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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 ogoOpeHa it ucroaHeHust B 2026 - 2027 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 2026 1. No_

3aB. kabenpoii kanm.bus.-maT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkieHa u ogoOpeHa i ucroiaHenus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2027 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoiaHeHus B 2028 - 2029 yue6HOM rogay Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2028 . No_

3aB. xadbennoil kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpena, o0cykmena u omodpeHra g ucromaenus B 2029 - 2030 yue6HOM TOIY Ha
3acenanuu kadeapbl MHGOpMaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2029 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
pennpusitre 8.3» 1 CRM-monyns kondurypamnuu «1C: ERP VIIy;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xkoH(uryparmn «1C: ERP YII».

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

[uxr (pasnen) OITOIT BO: |51.0

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

BI/I3HCC-HJIaHI/IpOBaHI/IC

MeTonb!l IPUHATHS YIPABIEHYECKUX PELIEHUN

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocoben 0eMOHCMPUpo8amsv HABIKU UCNOIb308AHUSL KOPHOPAMUBHBIX UHDOPMAYUOHHBIX
cucmem npogheccuoHanbHO20 HA3HAYEHUS.

3HATB:

YpoBenb 1 |Haznauenue u o6myro crpykrypy CRM-cucrem

Yposensb 2 | Oynkimun CRM-cuctem

YpoBensb 3 | Kputepun Beibopa CRM-cuctemsl

YMeTh:

Yposens 1 |Ilomp3oBatscst ocHOBHEIME (pyHKIHIMH CRM-cuctem

Yposens 2 |Ilons3oBarkes Bcemu GyHkuusmu CRM-cucrem

Yposens 3 | OnenuBate CRM-cucTeMBbI ¢ TO3UIIUU OU3HEC-TIENH

Bnanets:

Yposensn 1 | HaBrikamu pa®oTHI ¢ KIHEHTCKOH 0a30i

YpoBenb 2 | HaBeikamu pabotsl B CRM-cucreme

Yposens 3 | HaBrikamu Beroopa CRM-cuctemsl Ha OCHOBE OH3HEC-TIeTei

B pesynomame oceoenusn oucyunaunvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obdyuarowuiics

3.1|3naTh:

Crpykrypy CRM-Monyst koHpurypamuu "1C ERP VIT"

3.2| Ymerh:

Hactpaunsats nporieccbt CRM-monynst konurypamuu "1C ERP YIT"

3.3| Baagers:

Hasrikamu ynpasienuns npoueccaMmu CRM-monyns kondurypamuu "1C ERP VII"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOIIb YCIIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITUH (3HaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOIMIUM OOBEIUHEHUEM
OLICHOK Y MpPOBOIUTCS B (OpPME: YCTHOrO OINpOca Ha JICKIIMOHHBIX M CEMHHAPCKUX/TPAKTHUCCKUX 3aHATHIX
(bpoHTaNbHBINA, WHAWBHUIYaTbHBIN, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/IaHUs, KOHTPOJb 3HAHUH
1O pasfieNly, CUTYallMOHHBIX 3aJaHUd M T.I.), OLCHKM AKTHBHOCTH PabOThl OOYYAIOIIErocs Ha 3aHSATHH, BKIHOYAs




3aTaHMSI 71T CAMOCTOSITEIIBHOM paboTHI.

Hpome.m'ymoqnaﬂ ammecmayus

Pe3ynpTaThl TEKyIIeTo KOHTPONSA ¥ TPOMEXKYTOYHOH arTecTanud (POPMHUPYIOT PEUTHHTOBYIO OIEHKY
pabotel ctymenrta. Pacmpenenenue OamioB mnpu  (GOPMHPOBAaHMM PEUTHHIOBOW OLEHKH paboThl  CTyACHTa
OCYLIECTBIISIETCS. B COOTBETCTBUM C JEHCTBYIOUIMM JIOKAJIBHBIM HOPMATHUBHBIM  aKTOM. I[lo aucuunnune
"1C:IIpeanpusitue (oTpaciueBbie pereHs )" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIEHKOH

PA3JAEJI 2. COAEPKAHUE JUCIIUAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBbI

Obmas Tpynoémkocts mucuuiuidHbel "1C:llpennpusitue (oTpacieBble pemieHus)" cocTaBisieT 3 3a4ETHBIC
equaUIE], 108 "acos.

KonnuecTBO 4acoB, BBIACNSEMBIX Ha KOHTAaKTHYIO pa0oOTy C IperojaBarelieM M CaMOCTOSTEIbHYIO paboTy
o0yyaromerocs, onpeeisieTcsi yueOHbIM TUIAHOM.

2.2. COAEPKAHUE PA3JEJOB JUCHUIIJINHDBI

HaumeHnoBanue pa3esioB U TeM /BUJ 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuanune
/ Kypce M PaKT.
Paznen 1. O6mas crpykrypa CRM-cucrem
Tema 1.1 UcTopus oTHOLIEHUH ¢ KITHEHTAMU U 5 2 OIIK OC- 0
oOMeH uH(opMauen MeXITy 6.1 213233
corpyaHukamu /Jlex/ 24
Tewma 1.1 McTopus oTHOLIEHUH ¢ KTMEHTAMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
oOMeH nH(popManuen MexIry 6.1 2
corpynuaukamu /I1p/ 2103233
24
Tema 1.1 McTopus oTHOWIEHUH ¢ KTHEHTAMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
obMeH nHpOpMaITHEH MEKTY 6.1 2
corpyanukamu /Cp/ 215233
24
Tema 1.2 buzHec-nporieccyl kommanuu /JIex/ 5 2 OIIK OC- 0
6.1 012233
24
Tewma 1.2 buznec-mporneccs komnanuu /I1p/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 2
0102233
24
Tewma 1.2 Busnec-nponeccsl komnanuu /Cp/ 5 4 OIIK OC- [JI1.1JI2.1J713| O
6.1 2
01022 33
24
Tema 1.3 MOHUTOPHHT KauecTBa padOTHI C 5 2 OIIK OC- 0
wenTamu /JIex/ 6.1 212233
24
Tema 1.3 MoHuTOpHHT KauecTBa paboTHI ¢ 5 4 OIIK OC- | JI1.1J12.1J13 0




xmuentamu /Tp/ 6.1 2
31 22 33
24
Tewma 1.3 MoHUTOpHHT KauecTBa paboThI ¢ OIIK OC- | JI1.1J12.1J13
wmeHtamu /Cp/ 6.1 2
012233
24
/Kownc/
Tema 1.4 Yupasnenue kagectBoM /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 2
3122 33
24
Tewma 1.4 Ynpasnenue xauectBoM /JIex/ OIIK OC-
6.1 31322 33
24
Paznen 2. ®ynkuuonanabHocth CRM-cucrem
Tewma 2.1 Knuentckas 6aza  /Jlex/ OIIK OC-
6.1 212233
24
Tewma 2.1 Kimuentckas 6a3a /I1p/ OIIK OC- | JI1.1J12.1
6.1 012233
24
Tema 2.1 Kimnenrckas 6a3a /Cp/ OIIK OC- | JI1.1J12.1
6.1 31322 33
24
Tewma 2.2 Ynpasnenue koHTakramu /JIex/ OIIK OC-
6.1 0122 33
24
Tewma 2.2 Ynpasnenue konrakramu /I1p/ OIIK OC- | JI1.1J12.1
6.1 0122 33
24
Tewma 2.2 YnpaBnenue konrakramu /Cp/ OIIK OC- | JI1.1J12.1
6.1 212233
24
Tewma 2.3 Ynpasnenue mapketaarom /I1p/ OIIK OC- | JI1.1J12.1




6.1 012233
24
Tewma 2.3 Ynpasnenue mapketurrom /Cp/ OIIK OC- | JI1.1J12.1
6.1 212233
24
Tewma 2.4 Ynpasnenue npogaxamu /I1p/ OIIK OC- | JI1.1J12.1
6.1 012233
24
Tema 2.4 Ynpasnenue npomaxamu /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
0122 33
24
Paznen 3. Kpurepuu Boioopa CRM-cucrme
Tewma 3.1 Tunet CRM-cucrem /Jlex/ OIIK OC-
6.1 0122 33
24
Tewma 3.1 Tunst CRM-cucrem /I1p/ OIIK OC- | JI1.1J12.1
6.1 212233
24
Tema 3.1 Tumer CRM-cucrem /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 1
31 22 33
24
Tewma 3.2 CoBOKyITHasi CTOMMOCTbH BIIAJCHHS OIIK OC- | JI1.1J12.1J13
CRM-cucremoti /Ip/ 6.1 2
0122 33
24
Tema 3.2 CoBOKyIHasi CTOMMOCTb BJIAJCHHS OIIK OC- | JI1.1J12.1J13
CRM-cucremoti /Cp/ 6.1 A
212233
24
Tema 3.2 CoBOKyITHasi CTOUMOCTbH BJIaJICHUSI OIIK OC-
CRM-cucremoii /JIex/ 6.1 2103233
24

PA3JEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OCBOEHMs AMCIMIUIMHBI HCIONB3YIOTCS ClENyolmue 00pa3oBaTelbHbIE TEXHOJOTWH: JIEKIUH
(J), mpakruueckue 3anstusi (IIP), camoctostenbHas pabora cryneHToB (CP) 1O BEINONHEHWIO Pa3iNUYHBIX BHIIOB

3aJaHUMN.




1. B mpomecce ocBOEHWSI MUCIHMILIMHBI MCIOIB3YIOTCS CIIEAYIONINEe HWHTEPAKTHBHBIE 00pa30BaTEIbHBIE TEXHOJOTHH:
npoonemuas gekius (I1J1). JlekuuoHHBIM MaTepuan NpeICTaBIIeH B BHUIE Claiji-mipe3eHTanuu B ¢opmare «Power
Pointy. Jlasg HArmsgHOCTH MCHONB3YIOTCS MAaTEpHANbl PAa3lIMYHBIX HAYYHBIX M TEXHUYECKUX OKCIICPUMEHTOB,
CIIPaBOYHBIX MaTepHaNOB, HAYYHBIX CTaTeil T.n. B Xome nexumm mpemycMOTpeHa oOpaTHas CBS3b CO CTYIACHTAMH,
AKTUBU3HPYIOMIAE BOIIPOCHI, MPOCMOTP M OO0CYXaeHHE BUIACOPMIbMOB. lIpyu TpoBeNCHWM JIEKIUNA HCIIONB3yeTCs
MPOOJIEMHO-OPHEHTUPOBAHHBIA MEKIUCIMILIMHAPHBIA TOAXO0JI, MPEANOJaralliuii TBOPYSCKUE BOMPOCHI U CO3JIAaHUC
JTIUCKYCCHOHHBIX CUTYaITH.

2. Ilpu n3noxXeHNH TEOPETHIECKOT0 MaTepraia NCIIOIbh3YIOTCS TAKUE METOIBI:

— MOHOJIOTUYECKHIA;

— IIOKa3aTeJIbHBIN;

— INAJIOTHYECKUH;

— OBPUCTUYECKUIL;

— HUCCIeI0BaTCIbCKUIA;

— MpOOJIEMHOE U3JIOKEHHE.

3. Mcronb3yroTes Caeayoniue TPUHITAITH JUIAKTHKA BBICTIICH [TKOJIBI;

— MOCJIEJOBATEILHOCTD O0YUCHUS;

— CUCTEeMaTHYHOCTh OOY4CHHS,

— IOCTYITHOCTH OOYICHUS;

— NPUHIIUI HAYYHOCTH;

— MPUHIIAIIBI B3aUMOCBSI3U TCOPUH U TIPAKTHKH;

— MIPUHIIAI HATJISTHOCTH | JIp.

B KoHI1€ KaXk10# IEKIINY TIPETyCMOTPEHO BPEeMS IJIs1 OTBETOB Ha IIPOOJIEMHBIC BOITPOCHL.

4. CamocrostenpHas paboTa TnpenHa3HAYCHA JUIS  BHEAYJUTOPHOW  pabOThI  CTYJACHTOB, CBSI3aHHOM C
KOHCIIEKTHPOBAaHWEM HCTOYHUKOB, Y4eOHOro MaTepuaia, W3ydeHHeM JOMOIHHUTEIHHON JINTEepaTyphl MO AWCIUIUIMHE,
MOJTOTOBKOM K TEKyIIeMy M CEMECTPOBOMY KOHTPOJIIO, a TakKe BBHIMOJIHEHWEM WHAWBHIYaJbHOTO 33/JaHus B (opme

pedepara, IMIUPHYESCKOTO UCCIICJOBAHUSL.

PA3JEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. Pekomengyemasi JuTepatrypa

1. OcHoBHast IMTepaTypa

ABTODBL, 3arnaBue W3paTenscTBO, TOT,
JI1.1 |KynunoB A.B., YnpasneHue npoaaxaMy 1 B3aMMOOTHOLIEHUSIMU C Mocksa :1C-ITabnummuHr,
Muponenko A.A. KIMCHTaMH : PYKOBOACTBO / TEKCT : 3J1eKTPOHHBIN // 2025

Jlans : anekrponHO-0MOMIMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/451457
(325¢)

2. lonojHUTEIbHAS JIUTEPA

Typa

ABTODEI,

3arnasue

WsnarenscTBO, TOA

JI2.1 |SIxoBneB A.B.

YmpasineHue IPOU3BOJCTBOM: TNIAHUPOBAHHE U
mucneTuepusanus/ Texer : aJeKkTponHblii // JIaHs :
3NeKTpOoHHO-0nbnoreynas cucrema. — URL:
https://e.lanbook.com/book/451472 (230 c.)

Mocxksa:1C ERP akagemmus,
2023

3. Metonnueckue pa3padoTku

ABTODEI, 3armaBue N3paTenbcTBO, 1O
JI3.1 |Macmo C.B. MeTonuueckrue peKOMEH IAIMU 111 CAMOCTOSITEIbHON Honernk : ®I'BOY BO
paboThI CTYACHTOB 10 yueOHoU aucuuruinae «1C: "NOHAYUI'C", 2024
[Ipennpusitue (oTpacineBbie pemeHus)» (I
oOyJaronuxcs HarpasieHUs moaroToBku 38.03.02
Menemxment (30 c.)
JI3.2 | Macno C.B. Metoauueckue peKoMeHAAINH 7151 IPOBEICHUS Jonenk : ®I'bOY BO

[Ipeanpusitie (oTpacineBble petieHus) st
oOyyaromuxcs 3 Kypca HamnpaBJICHHUS MOITOTOBKU
38.03.02 Menemxment (60 c.)

MPaKTHUECKAX 3aHATHH 110 yaeOHo# nucnurmmunae «1C:

"HOHAYUI'C", 2024

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJJEKOMMYHHKAIIMOHHOH ceTH "'UHTepHeT"




1 |Hayunas snexrponnas 6ubnuoreka «KubepJlennukay

https://cyberleninka.ru

ey 5bC «3HAHUYM)»

https://znanium.ru

33 9bC «JIAHb»

https://e.lanbook.com

D4 9BC «SOCHUM»

https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIro odecrnedeHust

JuiieH3nOHHOE W CBOOOMHO pAacHpoCTpaHsieMOe NporpaMMHOE OOeCreueHHe, B TOM 4YHCJIE OTEYECTBEHHOIO

MIPOM3BOACTBA!

- Libre Office (munen3us Mozilla Public License v2.0.)
- 7-Zip (muen3ust GNU Lesser General Public License)
- AIMP (mmmuensus LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)

- GIMP (munensuss GNU General Public License)
- Inkscape (niuuensust GNU General Public License).

4.4. IlpodeccuonanbHble 0a3bl JaHHBIX 1 HH()POPMAIMOHHbIE CIPABOYHbIE CHCTEMbI

He HCITIOJIB3YIOTCA

4.5. MaTepuajibHO-TeXHHYECKOe ofecneyeHne TUCUNILINHbI

s mpoBeneHus yueOHBIX 3aHATHH, IPETyCMOTPEHHBIX 00pa30BaTEIbHON IPOrpaMMOil, 3aKpEIICHBI

ayJUTOPUH COTJIIACHO PACTIMCAHUIO YI€OHBIX 3aHATHIA:

pa6oqee MECTO Ipe€noaaBaTeid, MoCaJOYHbIC MECTA IO KOJIMYCCTBY o6yqafom1/1xc;{, JOCKa M€EJioBasd, HepCOHaHBHBIP'I
KOMIIBIOTCP C JIMUCH3UPOBAHHBIM IIPOrpaMMHBIM obecrieueHHEM 06]1[61"0 Ha3HA4YCHU, MYJ'IBTI/IMG,E[I/II;'IHBIIZ IIPOCKTOP,

9KpaH, UHTCPAKTHBHAA IMMaHECJIb.

PA3JAEJL 5. POHA ONEHOYHBIX CPEJICTB

5.1. KoHTpo/ibHBIE BONPOCHI M 3a1aHUSI

BOITPOCHI K BAUETY C OIIEHKOI

1.3anonHeHre U BeJicHUE CIIPAaBOYHHUKOB
2.Peructpalnys HOBOTro KIHEHTa

3.ITouck ABOMHHUKOB KIMEHTOB M KOHTAKTHBIX JIHII
4.AHanu3 NOJHOTHI 3aNI0THCHHS KITUEHTCKON 0a3bl
5.I'pynnoBoe u3MeHeHue noaeu

6.CerMeHTALINS KITHEHTOB

7.ABC- u XYZ-ananussl

8. Metox ABC

9.Meton XYZ

10.PerucTpanusi KOHTaKTOB C KIMEHTAMHU
11.Ilony4yeHne HCTOPUH MEPETOBOPOB C KITUEHTOM
12.I1nanupoBaHue KOHTaKTOB, KaJIeHAaph, HATTOMUHAHUS
13.AHanmn3 KOHTaKTOB

14.Opranuzanus paboThI C SIEKTPOHHOH MOYTOH
15.0praan3anys MOYTOBBIX U ANMEKTPOHHBIX PACCHUIOK
16.HTETpanus ¢ MecceHKepaMu, CepBUCaMU OTIIPaBkd SMS
17.MuTerpanus ¢ Tenedonueit

18.Ilepenavya nHhopMaIH MEXKITY COTPYTHUKAMHU
19.Ilepenaga TeKyImux A1 IPYTOMY COTPYIHHUKY
20.Peructpanus nHTEpeca KINEHTA

21.Ananu3 norpeOHOCTEN KITUEHTOB

22.0OpraHu3anys MpoaaXx ¢ ITOMOIIBI0 OM3HEC-TTPOIIECCOB
23.AHanu3 mpoJax ¢ MOMOIIBI0 « BOpoHKH mpomax»
24 Kongepcus «BopoHkH mpogax»

25.I1oaroToBKa KOMMEPUECKUX IPEATIOKEHUIM
26.ITonroToBKa CYETOB HA OILIATY

27.Pabota ¢ 1eOUTOPCKO# 3a10/1KSHHOCTHIO
28.Ananu3 npogax, ABC-ananu3 nmpogax
29.XYZ-ananu3 npoaax

30.Benenue cMcka HCTOYHUKOB PEKIaMbl




31.PerucTpanusi HICTOYHUKOB PEKIIaMbI IIPH 00paIIeHAH KITHEHTOB
31.IlnanupoBaHre MapKeTHHTOBBIX KaMITaHUI
33.0Opranun3anys MapKeTUHTOBBIX MEPOIPUATUI
34.0OpraHuzanus pacchblUIOK

35.0pranuzanus TeJIeMapKeTHHTa

36.AHanu3 peKIaMHBIX KAMITAHUN

37.BCG-maTpuna

38. HacTpoiika npaB moctyna u vHTep(ecoB MmoIb30BaTeIe
39.«Omneparmonnsrity k1acc CRM

40.Ananutuueckuit CRM

41.Komraboparmonnsriit CRM

42 Knaccuduxaiuss CRM 1o pasmepy OusHeca.

43. Buns! nuriensuii Ha CRM-cucteMsbl

44. OcHOBHBIE 33Ja41 aIMUHUCTPUPOBAHUS

5.2. Tembl NUCbMEHHBIX padoT

[TucbmeHHBIE PaOOTHI HE TPELYCMOTPEHBI

5.3. ®oH OLIECHOYHBIX CPEICTB

®onn orneHOUHBIX cpeactB aucnuiniuHbl  "1C:llpenmpustue (oTpacieBble pemieHus)" paspaboTaH B
COOTBETCTBHH C JIOKAaTbHBIM HOpMaTUBHBIM akToM PI'BOY BO "JTOHAYUI'C".

®onn oueHouynblx cpencts aucuuiuimHbl '1C:Ilpeanpustue (orpacieBble pelieHus)" B MOTHOM 00beMe
MIPEJICTAaBJICH B BUJIE IPWIOKEHUS K 1aHHOMY PITJI.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEACTB

WHnuBuayansHbie 3a1aHUS
CobecenmoBanne (caMOCTOsITENbHAS PaboTa)
YeTHBI onpoc

PA3JIEJI 6. CPEJICTBA AJANITALIMM PEMNOJABAHUS JUCLUIIJINHBI K
MOTPEBHOCTSIM JIMI] C OTPAHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

B cnyuae HeoOX0IMUMOCTH, O0YYArONUMCS M3 YKCJa JIMI[ C OTPAaHUYECHHBIMH BO3MOXKHOCTSMHU 370POBBs (IO
3asIBIICHUI0 OOYyYaromerocsi) MOTYT IpeaiaraThCs OAHHM W3 CIEAYIOIMIMX BapHaHTOB BOCHPUATHS WHGOpPMAIMU C
YUETOM HX WHAUBUAYAITBHBIX ICHXOPU3NUECKHX 0COOCHHOCTEH:

1) c mpuMeHeHHeM AIIEKTPOHHOTO 00y4YeHHS U TUCTAHIIMOHHBIX TEXHOIOTHH.

2) ¢ MpUMEHEHUEM CHEIHATLHOTO 000pYyI0BaHUs (TEXHUKH) M IMPOTPAMMHOIO OOCCIICUCHHUS, MMCIOIIUXCS B
OT'BOY BO "JOHAYUI'C".

B npomecce oOydeHus mnpu HEOOXOAMMOCTH I JIMII C HApPYIICHUSAMH 3pPCHHUS, ClyXa W OIOPHO-
JIBUTATEJIBHOTO amnmapara Mpea0CTaBIISIOTCS CASAYIOIMNE YCIOBUS:

- JUIA JIAI C HApyHIICHUSAMHU 3PCHUS: Y4eOHO-METOANYCCKUE MATEpHAalbl B MEYaTHOH (GopMme yBEINYCHHBIM
mpudToM; B ¢dopMe DIESKTPOHHOTO OKyMeHTa; B (opme ayawmodaiina (mepeBon YIeOHBIX MaTEpHAIOB B
ayauodopMmar); MHAMBUAYaAIbHBIC 33/IaHUs U KOHCYJIbTALIUH.

- IS JIMI ¢ HAapYIIEHUSMHU CllyxXa: y4eOHO-METOAMYECKHEe MaTepualibl B IedaTHOH ¢opme; B (opme
SNIEKTPOHHOTO JIOKYMEHTA; BUJICOMATEPUAbI C CYOTUTpaMH; HWHIUBHIyaTbHbIC KOHCYJIbTAIUM C MPUBJICUYCHHEM
CYpIOIIEpEeBOAYNKA; NHIAUBUAYAIIBHBIE 3a1aHUS U KOHCYJIBTALUU.

- IS JUI] C HapyUICHUSMH OIOPHO-JBUTATEIBHOIO anmapara: yd4eOHO-METOAWYECCKHE MaTepuaibl B
nevyatHoH Qopme; B (opMe 3JIEKTPOHHOTO JOKYMEHTa;, B QopMme ayauodaiina; HHAMBHIAyalbHbIC 33JaHUS U
KOHCYJIbTalluH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 1151 OBYYAIOLUXCS 10 YCBOEHUIO
JUCLUIINHBI

ITo pabote oOyuaromuiics TOIKeH:

03HAKOMHTBHCS C TEOPETUICCKAM MaTepHalioM;

OTBETHUTDH Ha BOMPOCHI JJIsl TPOBEJEHHUS CAMOCTOSATEILHOIO KOHTPOIMS K JIEKIHUH;
c(OpMHPOBATH CBOIO TOYKY 3PEHUSI OTHOCUTEIBHO MPOOJIEM, KOTOPBIE CTABATCS B JICKIUH;
OCBOUTH HABBIKM BBITIOJTHEHHS 3aJIaHHBIX ITPAKTUYCCKUX onepaum‘/i;

IIOATOTOBHUTCA K O6CY)KILCHI/IIO KJIIOYCBBIX BOIMPOCOB HA IMPAKTUYCCKOM 3aHATUH.

MRS
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@®onpa oneHouyHBIX cpeAcTB mo aucuumiuHe «1C:Ilpenmpusitue (oTpacieBbie
pemieHus)» s oOydamommxcss 3 Kypca 00pa3oBaTelbHOW  MPOTrpaMMBbl
OakanaBpuata HampasicHus moaroroBku 38.03.02 MenemkmenT (mpoduis:
«MapkeTuHr») 0uHOU (HOPMBI 00yUCHHSI

AgsTOD,
pa3paboTUuK: cTapuuii npenogasarens Macino C.B.

®OC paccMOTpeH Ha 3acelaHUH
Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 02.04.2025 . Ne 9

3aBenyromuit kadenpoit H.B. bpanyn




3

PA3JEJI 1.
IHACITIOPT ®OHJA OLHEHOYHbLIX CPEJICTB
no aucuuiinge «1C:Ilpeanpusitue (oTpaciieBbie pemieHus )»

1.1. OcHoBHBIC CBeIeHHUSA 0 TUCHHUILIHHE

Tabnuma 1
XapakTepuCTUKA TUCIUTUIMHBI

(cBeneHust COOTBETCTBYIOT pazaeny PII/I)
O6pa3zoBarenbHas mporpaMma OakanaBpuar
Hanpanenne noaroToBku 38.03.02 MeHeKMEHT
[Tpoduns «MapkeTunr»
KonnuecTBo pa3aenoB JUCIUIIIUHBI 3
Yactb oOpa3oBaTeabHOM

b1.0.11
IporpaMMBbl
DOPMBI TEKYIIET0 KOHTPOI WHJMBUIYaJbHbBIE 3aJIaHMs, YCTHBIA OMpPOC,
cobeceioBaHNe
Ilokazamenu Ounas popma oOyueHusI

KomnuecTBO  3a4eTHBIX  €IUHUII 3
(KpeauToR)
Cemectp 5
Oowaa mpyooemxkocmo (akaoem. 108
uacoe)
Ayoumopnas KOHMAaKmHas 50
paboma:
JIeKIMOHHBIE 3aHATHS 16
[TpakTryeckue 3aHATHS 32
Koncynpranuum 2
CamocTosiTeqibHasi padoTa 54
Kontpouab 4
Dopma NPOMENCYMOUHOU 3a4eT C OLICHKOU
ammecmayuu




1.2. IlepeyeHbp KOMIIETEHUMH € yKa3aHuHeM J3TanoB (GOpMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BaTeJIbHON NPOrpaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNuaukarop DJIEMEHTBI Vrexc
Komrmerennus KOMIIETEHITUU U €TO WHIUKATOPa
dbopMyITHpOBKa KOMITCTEHITUN JJlemMenTa
OIIK OC-6: OIIK OC-6.1: 3uamo:
CriocobeH Criocoben 1. Haznauenue u OIIK OC-6.1
OCYIICCTRIISTh JEMOHCTPUPOBATH 001y 0 CTPYKTYPY 3-1
MH(POPMAIIMOHHOE | HABBIKU CRM-cucrem
u 1udpoBoe HCIIOJIb30BaHUS 2. ®yukuu CRM- OIIK OC-6.1
B3aUMOJICHCTBHE KOPIOPATUBHBIX CUCTEM 3-2
Ha OCHOBE UH(GOPMAITMOHHBIX
0€301acHOro CUCTEM 3. Kpurepuu Beioopa | OIIK OC-6.1
UCIIOJIb30BAHMS npodeccuonagpaoro | CRM-cuctemsl 3-3
MHPOPMAITMOHHO- | HA3HAYCHUSI
KOMMYHHKaTHBHBIX Yuems:
o 1. TTonp30BaThCs OIIK OC-6.1
TEXHOJIOTHIA
OCHOBHBIMH y-1
byakmusmu CRM-
CHCTEM
2. [Tonp30BaThHCS OIIK OC-6.1
BCeMH (YHKITUSIMH v-2
CRM-cucrem
3. OuecnuBarh CRM- | OIIK OC-6.1
CHCTEMSI ¢ mo3uun | Y-3
Ou3Hec-1enu
Baaoemos:
1 HaBeikamu paboter | OIIK OC-6.1
¢ KJIHeHTCKo# Gazoit | B-1
2. HaBbikamu padoter | OIIK OC-6.1
B CRM-cucreme B-2




HNupuxarop DIJIEMEHTHI MHexc
Kommerennus KOMTIETEHITUU U €TO WHIUKATOPA
DIIEMEHTA
dbopmynupoBKa KOMIIETCHIUHU
3. HaBbikamu BeiOopa | OIIK OC-6.1
CRM-cucremsl Ha B-3
OCHOBE OM3Hec-lLenel
Tabnuma 3

Otans! (HOpPMUPOBAHHS KOMIIETEHITMH B MPOIIECCE OCBOSHUSI OCHOBHOM
o0pa3oBaTeIbHON MPOrpaMMBbl

OTarsl
Konx
Kontponupyemsie | popmupoBanus . | HammeHnoBanue
Ne . | KOHTpOJIHpYyeMOu
pasneinbl (TeMbI) KOMITETCHITU OIICHOYHOTO
w/m JTUCITUTUTHHBI (HOMED KOMICTCHIHH CpeacTBa
(WM ee 4acTH)
ceMecTpa)
Paznen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 Uctopus
OTHOIICHUU C
KJIMEHTAMH U OIIK OC-6.1 3-1
1. | oOMeH 5 OIIK OC-6.1 3-2 YcTHBIN onpoc
uHdopManue
MEXIY
COTPYIHUKAMU
Tema 1.2 busnec- > OIIK OC-6.1 3-1 HHﬂHBHﬂya;I:?Oe
2. | mporuecchl OIIK OC-6.1 3-2 Yci?{i?;ii (_)c
KOMIaHUU OIIK OC-6.1 V-1 P
Tema 1.3 3) OIIK 0C-6.1 3-1 VerHbiii ompoc
3 MoHUTOPUHT OIIK OC-6.1 3-2
" | KauecTBa paboOTHI C OIIK OC-6.1 3-3
KJIMEHTAMHU OIIK 0C-6.1 V-1
5 NuauBuayanbHOE
OIIK 0C-6.1 3-1 3agaHue Ne2
Tema 1.4
4. | YopasneHue OIIK 0C-6.13-2
KAUECTBOM OIIK 0C-6.1 3-3 |CobecemoBanue
OIIK 0C-6.1 ¥-1
YcTHBIN Onpoc
Paznen 2. ®ynknnonanbHOCTh CRM-cructem
Tema 2.1 5 OIIK OC-6.1 3-1 | YcrHbIN onpoc
5. ' OIIK OC-6.1 3-2

Knuenrtckas 6aza

OIIK OC-6.1 3-3




OIIK OC-6.1 V-1
Tema 2.2, 5 OIIK 0C-6.1 3-3 | UnauBHayanbHOE
6. | Vipassere OIIK 0OC-6.1 V-1 3az[a£me Ne3
KOHTAKTAMIL OIIK OC-6.1 Y-2 | YcTHBIN onpoc
OIIK OC-6.1 B-1
5 OIIK OC-6.1 V-2
Tema 2.3. THBIN OII
7. | YopaBnenue OIK OC-6.1Y-3 & ope
MapKETUHIOM OIK OC-6.1 B-2
OIIK OC-6.1 B-3
5 OIK OC-6.1Y-2 | YcTHBIN onpoc
Tema 2.4.
8. | YmpaBnenue OIK OC-6.1 -3
OIIK 0C-6.1 B-2 | CobecenoBanue
HPOAIIKaMH OTIK 0C-6.1 B-3
Paznen 3. Kpurepun Boioopa CRM-cuctem
S OIK OC-6.1 ¥-2 YcTHBIN onpoc
9 Tema 3.1 Tunsl OIIK OC-6.1 V-3 P
" | CRM-cuctem OIIK OC-6.1 B-2
OIIK OC-6.1 B-3
Ezh;gsyiﬂaﬂ ° OIIK OC-6.1 Y-2 | UnauBuayanbHOe
10. | cronMocts OIIK OC-6.1 Y-3 3aganue Ned
OIIK OC-6.1 B-2 |CobecenoBanue
BJIaJICHUS .
CRM-cuctenmoit OIIK OC-6.1 B-3 | YcrHbIH onpoc
PA3EJI 2
TEKYH_II/IfI KOHTPOJIb ITIO JTUCIHHUITJIMHE
Tekymuii KOHTPOJIb 3HAHUM HUCHOJIB3YETCS I OMNEPAaTUBHOTO U
PEryJISIpHOTO  YMpaBJICHUS  Yy4eOHOM  JEATENIBHOCThIO (B TOM  YHCIIE
CaMOCTOSITeTTbHOW PaboTOl) oOywaromuxcsi. B ycrmoBusx OaIbHO-PEHTHHTOBOM
CHUCTEMBI  KOHTPOJS  pe3yJbTaThl TEKYILIETr0 OICHHWBAaHUS  OOydYarolerocs

HCIOJIB3YIOTCS KaK IO0KAa3aTellb €ro TEKYyLEro peuTuHra. TeKkylmui KOHTPOJb
YCIIEBAEMOCTH OCYILECTBIIIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4aeOHOM pabOTHI 10 MHAWBHIYAJILHON WHUIIMATUBE IpenoaaBatelis. JlaHHbINH BUT
KOHTPOJISI CTUMYJIHMPYET y OOYyYalollerocs CTPEMJICHHE K CHUCTEeMAaTH4YeCKOU
CaMOCTOSITEIbHON paboTe MO N3YyUYEHUIO JUCHUTUIAHBI.

Tab0numa 2.1.

Pacnipenenenne 6amioB 1mo Bugam y4eOHOU NEATETbHOCTH
(OanmIpHO-pEeUTHUHTOBAsI CUCTEMA)

HaumenoBanue Bun 3aganus
Pasnena/Temer M3 Beero | K3P | (CP) | U3
YO P3 3a Temy ©)
P.1.T.1.1 1 3 4




\l

P.1.T.1.2 1 3 4 10

P.1.T.1.3 1 3 4

P.1.T.1.4 1 3 4 5 10

P.2.T.2.1 1 3 4

P.2.T.2.2 1 3 4 10

P.2.T.2.3 1 3 4

P.2.T.2.4 1 3 4 5 5

P3.T.3.1 1 3 4

P3.T.3.2 1 3 4 5 10
Hroro: 1006 10 30 40 15 5 40

YO — ycTHBIH 0O1poc;
C — cobecenoBanue;
P3 — pa3zHoypoBHEBbIE 3a/1aHU;

I13 — mpakTHyecKoe 3aHATHE;

K3P — xonTponb 3Hanuii no Pazneny;

CP — camocTtosTenbHas pabota 00ydaromerocs
N3 — unpuBuyanbHOE 3a/1aHUE

2.1. PexoMeHIAMM 110 OLEHUBAHUIO MHIANBUIYAJbHbBIX 321aHUI

o0y4yarommxcs

MakcumaabHoe
KOJIMYECTBO 0AJLJIOB*

Kpurtepun

OTiIn4HO

BricTaBisieTcss 00y4aronieMycsi: €CJId BBITIOJTHEHBI BCE
MyHKTBI PabOThI CaMOCTOSITEIBHO, 0€3 OIIMOOK, €CIIH
NpeUIOKEH 00Jiee palMoHaIBHBIN aJITOPUTM PEIICHHUS
3a/1aqm.

Xopouio

BricTaBnsiercst oOydaromemycsi: €Ciii cCaMOCTOSI TETHHO
BBITIOTHEHBI  BCE  IMYHKTBHI  paOOThI, JOIMYIICHBI
HE3HAYUTENIbHBIC OMIMOKM, €CIU TPEeIIoONKEeH Ooee
palMOHAIBHBIN AJITOPUTM PELICHUS 3aJ1a4H.

Y 10BIIETBOPUTETBHO

BricTaBnsiercst oOydaromemycsi: €Ciii cCaMOCTOSI TETHHO
(WM ¢ TMOMOIIBIO MpPENnoAaBaTesisi) BBINOJHEHBI BCE
YHKTHI pa0OTHI, TOMYyIIEHBI TPyObIe ONMMUOKH.

HeynosnerBopurtenbHo

BricTaBnsiercss oOydaronieMycsi: €Cid €  [OMOUIbIO
MpPEnoaaBaTesl BHIIOIHEHbI HE BCE MYHKTHI palOoThI,
JIOTTYIICHBI TPYObIC OMIMOKH.

* IlpencraBneno B Tabauie 2.1.

THUITOBBIE UHAUBUAYAJIBHBIE 3ATAHUSA 1J1A ITIPOBEPKU

YPOBHS KOMIIETEHLIUHA
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Paszpnen 1. O0mas crpykrypa CRM-cucrem

Tema 1.2 busHec-npoueccbl KOMIAHUHU

NuauBuayanabHoe 3aganue 1
3apaua

UIl wu3roraBmuBaer MeOenb ABYX BHUIOB: cTol W mkad. Jnd
IIPOM3BOACTBEHHOI'O Ipoliecca TPeOYIOTCS CIEAYIOUIMe MaTepuaibl B pacyeTe Ha

OJINH TIPEIMET:

CTOJI nkad
JCII (m.xB.) 5,3 7,9
Pyuka MeOenbHas 3 5
()
Camope3sl (111T) 50 70
Penncul TUIS 4 2
ANMKOB (IIIT)

B mponeccec MpoOnU3BOACTBA BBIITOJIHAIOTCA OIICpAllMM PACIIAJIOBKA U c60p1<a.
B Ta6JII/IIl€ YKa3aHbl paClICHKHN OﬂepaHI/Iﬁ 1 BPCM: BBIIIOJIHCHUA HAa OOWH ITPCAMCT.

CTOJI mkad Crou

MOCTB
orepamnuu B
qac

PacnuioBka 0,7 gaca 1,2 yaca 500
py6

Co6opka 1 gac 1,5 gacoB 200
pyo.

PaGoTh! BBITIONHSIOTCS B OTHOM II€XE, T/I€ UMEETCs J1Ba IEKTPOI003MKa U 5
mypymnoBepToB. O00pyaI0BaHHE pabOTAET IO TOMY e IpaduKy, 9TO H MeX.

OdopmuTth Tpu 3aKaza OT TPEX Pa3HBIX KOHTPAr€HTOB C OJJUHAKOBOMW JTaTON
notpebHocTH .1 3aka3: 8 mkados u 15 cronos, 2 3aka3: 30 mkador u 10 cronos, 3
3aka3: 10 mkadon u 10 cTom0B.

OdopMuUTh BBITYCK TMPOAYKIIMKA M PACCUUTATh CEOSCTOMMOCTh TPOIYKIIUH,
BKJIFOYMB B HEE OOMIEMPOU3BOJICTBEHHBIE PACXOABI MO MPOPHUIAKTAKE U PEMOHTY
AMeKTpoa003uKoB (400 pyd. 3a MpodUIAKTUKY OJHONU MAITHUHBI).

3ananus
N3yuuTh NCTIONB3yeMYI0 TEPMUHOJIOTHIO.
2. Paccmotpets u co3math HEOOXOAMMBIE OOBEKTH HOPMATHBHO-CIIPABOYHOU
uHpopManuu.
3. Co3naTh y4ETHYIO TIOJUTUKY, HAJIOTOBYIO CTaBKY.

=




4. Co3naTh CTPYKTYpPY NPEANPUATHS.

Tema 1.4 YnpasjieHne Ka4eCTBOM

NupuBuayanbHoe 3aqanue 2
3agauya
Jist UIT o nmpousBoacTBY MeOemu:
1. 3anomHUTH HHAUBUAYAJIHHBINA TpadUK MOAPA3IEICHUS.
2. Coznath HOMEHKIATYPY.
3. Co3pmath pecypcHYIO crienupuKaIuio.

Paznen 2. ®yukuuoHaabHocTh CRM-cucrem
Tema 2.2. YnpasiieHHe KOHTAKTAMH
NuauBuayanbHoe 3a1aHue 3

3apaua
Js YIT mo mpou3BoCcTBY MebOen:
1. Co3znatb 3aKa3bl Ha IPOU3BOJICTBO.
Co3naTh cKJIa]] ¥ POBECTHU 3aKa3.
[Toctpouts rpadmk MPOU3BOICTBA.
[TocTpouTh U poaHaTU3UPOBATh quarpammy ["anra.
Co31aTh KOHTPAreHTOB.

o0k whN

Co3nath 3aKylnKy MaTepUalioB.

Paznen 3. Kpurepun Bsioopa CRM-cucrem
Tema 3.2 CoBoKynHasi CTOUMOCTD BJIAa/IeHUSA
CRM-cucremoii
NuauBuayanabHoe 3a1anue 4
3anaua

s YIT mo mpou3BoCTBY MeOeIn:

1. Pemuts 3amaun «JIokanpHOTrO AMCIIETYEpAY !
- (hopmupoBaHrEe MAPIIPYTHBIX JTUCTOB
- popmupoBaHKEe cocTaBa Opuran
- ohopMmiIeHHE BRIPAOOTKH
- o(hopMIIEHHE BBITTyCKA TPOAYKITUU
2. Ilepenaua maTepuanaoB B IPOU3BOJCTBO.
3. Chopmuposath oTdeT «OCTATKH U IOCTYITHOCTH TOBAPOB
4. Hauncnuts 3apmiiary.
5. 3aKpbITh MECSI U y3HATh CE0ECTOUMOCTh MTPOTYKIIUH.

2.2. PeKOMeHIlaIII/II/I 0 ONCHUBAHUIO YCTHBIX OTBE€TOB oﬁyqamumxc;l
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C penbro KOHTPOJSA YCBOEHUS NPONACHHOIO MaTepuala M OIpPENEICHUS
YPOBHS TMOATOTOBJIEHHOCTH OOYYAIOIIMXCS K M3YyYEHHUIO HOBOM TeMbl B Hayale
IIPAKTUYECKOTO 3aHATHS IIPENOAABATEIEM MPOBOAUTCA UHAWUBUIYAIbHbBIN yCTHBIN
OMPOC IO BBIOJIHEHHBIM 33IaHUSAM MPEABITYIIEN TEMBI.

Kpurepun oueHku.

Ouenka «omauyHo» CTaBUTCS, €CJIN O0yUarOUIUICs:

1) noMHO M apryMEHTUPOBAHO OTBEYAET 110 COAECPIKAHUIO BOIIPOCA;

2) oOHapyXHBaeT NOHUMaHUE MaTepuaia,

MOXET OOOCHOBATH CBOU

CYXKACHHUA, IPUMCHUTD 3HAHHWA HA MMPAKTUKEC, TIPUBCCTU HGO6XOI[I/IMBIG IMPUMCPHI,
3) N3J1aract MaTcpual IOCJICAOBATCIIBHO W IIPABUJIBHO, C CO6JIIOI[CHI/ICM
HCTOpI/I‘IeCKOﬁ Hu XpOHOHOI‘H‘lCCKOﬁ IHOCJICAOBATCIBbHOCTH,

Ouenka

xopouio» —

CTaBUTCi, CCJIH 06yqa}01u1/11710ﬂ JacT OTBCT,

YIIOBJICTBOPSIIOH_II/Iﬁ TCM XK€ Tpe60BaHI/I$IM, 4TO M AJIA OLCHKH <«OTJIUMYHO», HO
AOITYCKACT OAHA-ABC OH_II/I6KI/I, KOTOPBIC CaM KC UCIIPABJIACT.

Ouenka

«y008671€MEOPUMETIbHOY  —

CTaBUTCA, €CIHU O6yanOIHHﬁCH

oOHapy’>KHMBaeT 3HAHUE U TTOHMMAHHE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHusl, HO:
1) u3naraer maTepuall HEMOJHO M JOMYCKAeT HETOYHOCTU B OINpPEICICHHUU
HNOHSTHI UK HOPMYITUPOBKE MTPABUII,
2) He yMeeT JOCTaTOYHO TJIyOOKO M JOoKa3aTeabHO OOOCHOBaTh CBOU
CYKJICHHS U IPUBECTH CBOU IIPUMEPBHI;
3) uznaraet Marepuai Hermocae0BaTeIbHO U JIOMYCKAET OIINOKH.
THUITOBBIE BOIIPOCHI JJIA CAMOITIOAT'OTOBKHA

JJIAA ITPOBEPKU YPOBHS KOMIIETEHIIHU

KonTtponupyembie
pazzaensl (TEMBbI)
y4eOHOM
JUCITUTUTHHBI

Bonpocsl 111 KOHTPOJISI 3HAHUH T10 pa3jiesiaM JUCHUIIIAHBI

Paznen 1. O6mas crpykrypa CRM-cucrem

Tema 1.1 Uctopus
OTHOIICHHH C
KJIMEHTaMHU U

1. Yto ke Takoe CRM.
2. COop B equHYIO KIMEHTCKYIO 0a3y BCEH HAKOTUIEHHOW O
KJIMEHTaX nH(opMaIuu;.

oOMeH 3. OMHUKaHaTBHOCTH B PabOTE C KIMEHTAMH.

uHdopmarnmein 4. CepBucHoe 00cTyKUBaHUE KIUEHTOB

MEXIY 5. Hakomienue 3HaHUI KOMITAHUEHN U YIIPABICHUE UMH.
COTpYJHUKAMU 6. 3auem 6msnecy CRM?

Tema 1.2 busnec- | 7. Ilponecc BctpauBanus moayisi 1C:CRM B 1C:ERP.
MPOLIECCHI 8. Hutepdeiic u ocHoBHBIC BO3MOkHOCTH Moayist 1C:CRM
KOMITaHUU

Tema 1.3 1. Co3ganme HEOOXOAMMOW CTPYKTYpHI 0a3bl KIMEHTOB U
MoHUTOpUHT KOHTaKTHBIX JTUII.

KayecTBa paboTel ¢ | 2. OpraHm3aius  ONEpPaTUBHON  PETHCTpAallid  HOBOTO
KIIMEHTaMU KJTUEHTA.

Tewma 1.4 3. CRM-(}yHKIIMOHATEHOCTh
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VYmpasneHue 4. PenaktupoBaHue MH(OpPMAIUU MO pealbHBIM (T. €. YK€
Ka4eCTBOM 3aHECEHHBIM B HHGOPMAIMOHHYIO 0a3y) KIHMEHTaM.

5. AHanu3 NOJIHOTHI 3aMOJHEHUS KJIMEHTCKOM Oa3kbl.

6. Cermentanus kiaueHToB. [lonmydyenne HeoOXoauMon

AQHAJIUTUKHU 10 0a3e KIMEHTOB U KOHTAKTHBIX JIUIl HA OCHOBE

ABC-ananu3a, XYZ-anmaam3a u coBmectHoro ABC/XYZ-

aHanu3a.

7. TlpoBeneHue aHanv3a U3MEHEHUS «BaXKHOCTUY» KIMEHTOB

Y CTaJINi1l B3aMMOOTHOILICHUHN C KITUEHTOM.

Paznen 2. ®yuknuonanbHocTh CRM-cuctem
Tema 2.1 1. Tloumck OBOMHBIX 3aIllMCEM KJIIMEHTOB M KOHTAKTHBIX JIMIL,
Knuentckas 6a3za KOPPEKTUPOBKA WH(OpMAIIHH.
Tema 2.2. 2. OOpaboTka HEOOXOAMMOW TpPYMIbI KIUEHTOB IS
VYnpasnenue MPUCBOCHUS HEO0OXOUMBIX 3HAYCHU U (rpynmoBast
KOHTaKTaMU 00paboTka).
Tema 2.3. 3. Hactpoiika mpaB nocTtyna, HacTpoiika nHTepdeiicon
VYnpasnenue N0JIb30BATEIIS.
MapKETHHIOM 4. KontakTtHble nuua kaueHTta B 1C:ERP
5. ABC-u XYZ-ananu3ssl
6. Opranuzaius npoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB

Tema 2.4. 7. TIpoexTHbIE TPOAAXKHU
VYnupasnenue 8. moncucrema «bIOIKETUPOBAHUE U TUIAHUPOBAHUEY
IpoJIa’kaMHu 9. B3aumopeiicTBus ¢ KIMeHTaMu B rporpamme ['naBHoe —

Iloura, 3agaun — B3aumoaencTeus

Paznen 3. Kpurepuu Bei6opa CRM-cuctem

Tema 3.1 Tumsl

CRM-cucrem
1. Tloncuctema «CRM u MapKeTHHT»
Tema 3.2
2. Pazmen CRM (Paccouiku knuentam, [IpoBenenue onpocos,
CoBokymnHas
CTOUMOCTE Amnketsl, [11a0G0HBI aHKET)
3. Kak npasmibaO BeiOpath CRM-cructemy?
BIIAJICHUS

CRM-cucremoii

KonTponupyemsie
paznenbl (TeMbI)
y4eOHOM
JUCUUTLTAHBI

Bompochl, BHIHOCHMBIC Ha CAMOCTOSATEIIBHOE 00yUEHHE
0 pasjaenaM JUCIUTUTAHBI
(cobecenoBanme)
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Paznen 1. O6was ctpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOIIICHUH C

KJIINEHTAMH U 1. O6parHast cBs3b (MOHUTOPMHI KauecTBa pPaOOThHI C
oOMeH KJINEHTAMH )
uHpopmanmein 2. Korga xomnanuu ny>xxen CRM?
MEKIY 3. Ucropus CRM- pemienuii.
COTPYAHUKAMHU 4. Opranu3zanus padoTbl C JIEKTPOHHON MOYTOM.
Tema 1.2 buznec- 5. CoBpemenHoe otHorieHue 6uzHeca k CRM.
POLIECCHI
KOMITAaHU U
Tema 1.3 1. Kak ITOMOKET CRM-cucrema B CO3JaHUU
MoHuTOpHUHT KJIMEHTOOPUEHTUPOBAHHON KOMIAHUU?
KayecTBa pabOThI € 2. OCHOBHbIE MHCTPYMEHTBI, KOTOpPHIE BKIIOYAET B ceOs
KJIMEHTaMHU TEXHOJIOTHSl YNPABJICHUS OTHOIICHHS C KJIHMEHTaMU
(CRM).

Tema 1.4 .

3. ObOmeH uH(popMalmen MEXTY bunnanamu,
Ynpagienue
CAECTROM noJipa3ieJIeHUSIMU U COTpYIIHUKaMHU 0e3

«UH(POPMALMOHHBIX TPOBAIOB)
Paznen 2. ®yuknuonanbHocTh CRM-cuctem

Tewma 2.1
Knuenrckas 6a3a
Tema 2.2. 1. CO6op B enMHYIO KJIMEHTCKYI0 0a3y Bcell HAKOIIEHHOM O
VYnupasnenue KJIMEHTaX UH(opMaIuu;
KOHTaKTaMu 2. AHanu3 npojax ¢ momoinsio «BopoHku mpogax»
Tema 2.3. 3. OCHOBHBIE BO3MOXHOCTH IO YIPABICHUIO
VYupasnenue B3aMMOOTHOILICHUSIMHU C KIMEHTAMU B MOJCUCTEME
MapKETUHTOM «CRM mapkeTusr»
Tema 2.4. 4. IInanupoBaHue U MPOTHO3UPOBAHUE MTPOJAK.
Ynpasienue
MPOIAKAMU

Paznen 3. Kpurepuu Bei6opa CRM-cuctem

Tema 3.1 Tumst

CRM-cucrem 1.
Tema 3.2

CoBokymnHas 2.
CTOMMOCTD 3.
BJIQJICHUSA 4,

CRM-cucremoii

[InaHupoBaHWE M KOHTPOJb KIKOUYEBBIX IMOKa3aTeIeu
nesarenbHoctu (KPT)

HNuTterpanus ¢ IpyruMu CUCTEMaMHU

VYmpasnerare MOOUITBHBIME TPOTA’KAMH.

VYrpaneHue BpeMeHeM (TaliM-MEHEKMEHT)
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BOITPOCHI K 3AYETY C OIIEHKOH

1.3anonHenne u BeaeHue ClpaBOYHUKOB

2.Peructpaiiusi HOBOro KJIMEHTa

3.Ilovck TBOWHUKOB KJIMEHTOB U KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aNIOJTHEHUST KIIMEHTCKOM 0a3bl
5.I'pynnioBoe u3MeHeHue moien

6.CermMeHTanus KIMEHTOB

7.ABC- u XYZ-ananu3sbl

8.Meton ABC

9.Meron XYZ

10.Perucrpanusi KOHTAaKTOB C KIIMEHTaAMHU

11.ITonydenure uCTOpUK NEPETOBOPOB C KIMEHTOM
12.ITnaHupoBaHNEe KOHTAKTOB, KaJIeH1apb, HATIOMUHAHUS
13.AHanu3 KOHTAKTOB

14.Opranu3zaiust paboThI € IJEKTPOHHON OYTON
15.0pranu3zarus MO4YTOBBIX U AIEKTPOHHBIX PACCHITIOK
16.MuTerpanus ¢ MecceHKepaMu, CepBUCaMH OTIIpaBKku SMS
17.AnTerpanus ¢ TenepoHueit

18.Ilepenaua nHbOpPMAIIIN MEXTY COTPYIHUKAMHU
19.Ilepenaya Tekymux Aen IpyroMy COTpYIHUKY
20.Peructpanus uHTEpeCca KIMEHTA

21.AHanu3 noTpeOHOCTEH KJIUEHTOB

22.0Opranuzaiys IpoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB
23.Ananu3 npojaax ¢ moMolIblo «BopoHKH Mpoaax»
24.Kounepcusi «BopoHKH mpo1ax»

25.IToaroToBKa KOMMEPUYECKUX MPEII0OKEHUN
26.IToaroroBka Cue€TOB Ha OIJIATY

27.Pabora ¢ 1e0UTOPCKOM 3a10KEHHOCTHIO

28.Ananu3 npoaax, ABC-ananu3 npogax

29.XY Z-aHanu3 mpojiax

30.Benenue crmcka MCTOYHUKOB PEKIAMBI
31.Peructpanivs HCTOYHUKOB PEKJIAMbI TIPH OOPAIICHUH KIUEHTOB
31.IlnannpoBaHKe MAaPKETUHIOBBIX KaMIIaHUN
33.0Opranu3zaiusi MapKEeTUHTOBBIX MEPOIPUATHIA
34.0Opranu3zaius pacCcbUIOK

35.0pranu3zaius TeJeMapKeTHHTa

36.AHanu3 peKJIaMHbIX KaMIIAHUN

37.BCG-maTpuna

38. Hactpoiika mpaB goctyna u HHTep(})EcoB moap30BaTenei
39.«Onepannonnslii» k1acc CRM

40.Ananutnueckuiit CRM

41.Komnaboparmonnsiit CRM

42.Knaccudukamus CRM mo pazmepy 6uzHeca.
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43. Buap! muuensuii Ha CRM-cucremMbl
44. OcHOBHBIE 3314V aIMUHUCTPUPOBAHUS



