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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJAUYECKUN
1.1. EJIM TM CLIATIINHBI
I/I3y‘-IeHI/Ie CYHICCTBYIOH_II/IX B COIIMOJIOTHUH, IICUXOJIOIT'NH, DKOHOMHKE U MapKeTI/IHFC TeOpeTI/IKO-MeTOI[OJIOI‘I/I‘IeCKHX
IIoaAX040B K HOTpC6I/ITCHI)CKOMy MNOBCACHUIO, a4 TaKKEC MCTOIOB ynpaBﬂCHI/IH HpOHCCCOM HpI/IHHTI/IH pemCHHﬁ,
HeﬁCTBHﬂMH nu BOCHpI/IHTI/ICM WHIUBHIOB B OICHKC, HpI/IO6peTeHI/II/I, HNCIIOJIB30BAHUU TOBapOB nu ycnyr B

COBPEMECHHBIX YCIOBUAX

1.2. YYEBHBIE 3ATAYY JUCHUIIJINHBI

- U3YYCHHE COJICPIKAHUS TCOPETUUCSCKUX KOHIEIIUI U MO/IeNIel TIOBEICHUS TOTPEOUTENCIH;

- (hopMHpOBaHKE HABBIKOB TEOPETHUYECKOTO U AIMITMPUIECKOTO aHATIN3a TIOTPeOUTENeH
IpeANpUITHS (OpTraHU3aINHN);

- BBISIBIICHHE M CUCTEMaTH3alusl aKTOPOB, BIHSIONINX HA TIOBEJICHUE TTOTPEOUTEIICH;

- pa3paboTKa METOIUKH MTPOBEACHUS UCCIICOBAHUS IOTPEOUTEINICH B pa3IMUHBIX cepax;

- pPa3BUTHE YMCHUH HICHTU(DHUKAIIMY TTOTPEOUTENLCKUX aCTIEKTOB MAPKETHHIOBBIX MPOOJIEM H
peIIeHus ATHX IPOo0JIeM Ha OCHOBE 3HAHUS ()aKTOPOB M IIPOIIECCOB MOTPEOUTEITHCKOTO

IIOBCACHUS,

- pa3BUTHUE HABBIKOB aHAJIN3a, POTHO3UPOBAHHMS, (HOPMUPOBAHUS M OIICHKH ITOBEICHUS
moTpeduTeNeid, HeOOXOAUMBIX ISl BEACHUS MapKETHHTOBOH JIEATEIIEHOCTH.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBHOM TPOI'PAMMBI

Hukin (pazgen) OITOIT BO:

[51.B.13

1.3.1. Jucyunnuna "llosedenue nompebumeneu”" onupaemcs na credyowue snemenmol OIIOIT BO:

MapkeTuHr

OO0 MEHEDKMEHT

Beenenue B npodeccuro

1.3.2. lucyunauna "llosedenue nompebumeneu

~n

gvicmynaem ONOpou  OJisl CIeOYIOWUX  INEMEHMOB:

MapKCTI/IHFOBLIe HCCJIICIOBAHUA

MapKCTI/IHI‘OBaH TOBAapHasA MOJIMTUKA

MepuaH1aii3uHr

1.4. PE3YJIbTATBI OCBOEHUSA TN CIHHUIIJINHDBI:

1IK-1.2: [Ipumensiem memoovl 1 UHCMPYMEHMbl MAPKEMUHS08020 UCCIE008aHUS OJisl ONpedeeHus NOMpeoHOCmu 6
3aKynKax, eviasisem gaxmopul Hewnell cpedsl, OKA3bIBAIOWUe GIUAHUE HA MAPKEMUHS 3aKYNOK

3HAaTB:

YpoBens 1

CHOCOOBI  OIICHWBaHHS BO3JCHCTBUS MaKPOIKOHOMHYECKOW cpeabl Ha (YHKIMOHUPOBAHUE
OpraHu3alyii; OCHOBHBIE TEOPETUYECKHE KOHUETILIMH K YIIPABJICHHIO NTOBEJCHUEM ITOTPEOUTETICH;

YpoBeHb 2

OCHOBHBIC TCOPETUYCCKNE KOHICIIINHU K YITPABJICHUIO ITOBECACHUEM HOTpe6I/ITeJIeI\/'I;

Yposenb 3

0a30BbIe TOJXO/ABI K YIPABICHHUIO TMOBEJACHUEM MOTpPeOUTENel, KPUTEPHUH OICHKH W OCHOBHBIC
WHCTPYMEHTHI BIIMSIHUS HA MTOBEICHUE MOTPEOUTEICH;

VYMeTh:

Ypogsens 1

KCIIOJIb30BaTh CUCTEMHBIH MOAXOJ] K IMPHHATHIO YIPABICHUSCKUX PEIICHUH B 00JIACTH MOBEICHUS
oTpeOuTeaCH

YpoBeHb 2

MPUMEHSTh OCHOBHBIC KOHIICTIIIMY TTOBEJICHHS TOTPEOUTENeH K aHAN3y TPAKTHUECKUX CUTYallud 1
pa3paboTKe SKOHOMUYECKUX M YIPABICHUYECKUX PEIICHUH

Yposens 3

MPUMEHATh OCHOBHBIE KOHIICTIIIUY MTOBEACHHUS OTPEOUTENEH K aHATN3Y MPAKTHUECKUX CUTYaIid U
pa3pabOTKe YKOHOMUYESCKUX U YIIPABJIECHYECKUX PEIICHUH, NCCIEN0BATh MOTHBALIMIO MOTPEOUTEIEH

Bnanets:

Yposens 1

HaBHIKAMHU OIICHKH (DAKTOPOB TICHMXOJOTHYECKOTO BIMSHUS Ha I[IOBEICHUE TMOTpeOUTeNnel u
pa3paboTKH Ha €€ OCHOBE MAPKETHHTOBBIX IIJIAHOB;

Yposensb 2

HaBBIKAMHU aHAIHM3a TPAKTHYECKUX CUTYyalluid W pa3pa0d0TKEe 3KOHOMHUYECKHUX W YIPaBICHYCCKHX
pENICHUH;

Yposens 3

HaBBIKAMH aHallu3a, MPOTHO3UPOBaHHS, (QOPMUPOBAHWS W OICHKH TIOBEJICHUS TOTpEOHTEIIEH,
HEOOXOIMMBIX JJIsl BEACHHSI MAPKETHHIOBOW IESTEIILHOCTH;

1.4. PE3YJIbBTATBI OCBOEHUS JUCHUITJIMHBbI:

1IK-4.5: Ananusupyem mexKywyio pulHOUHYIO KOHBIOHKMYPY, UCHOIb3VEm Memoobl NPOSHOZUPOBAHUS cObIMa

npooyKyuu

U  pPLIHKOG, NpUMeHsem MemoOuKu pacuema nokasamenei npubwvliu, d¢hexmusnocmu,

| permabenvrocmu u u30epiHcex nPoU3800Cmed

3HAaThE:




ypOBeHl) 1 MOCTPOCHUEC MOJC/IU IpoLecCa MPUHATHA PCHICHUSA O IOKYIIKC, CIIOCOOBI U MCTOAbI BJIMAHHA Ha

IMOKYIaTCJIbCKOE PEIICHUE Ha KAXXIOM €I'0 JTalIc;

ypOBeHbz CIIOCOOBI U MCTOJbI BJIMAHUA Ha IOKYIATCIBCKOC PCHICHUC HaA KaXKAOM C€ro I3TallC. MCTOJbL

OKOHOMHUYCCKOI'0 aHajin3a MOBCACHUA S9KOHOMUYCCKUX ar€cHTOB U PHIHKOB B r100aIbEHON cpexac

YpoBeHb 3 |OCHOBHBIE MOHITHA KaTETOPHH, OCHOBHBIE TEHICHIMM MOTHBALMM MOTpeOWTenel, oOmIyro cxemy

mpoliecca MoBeIcHUs OTpeOuTeNeH, MCUXO0JI0rnIecKue OCOOCHHOCTH U CTICU(HKY;

YMmeTh:

Yposennb 1 |uccienoBaTe MOTHBALMIO TOTpeOWTENeH; MASHTHU(UIMPOBATH (AKTOPHI BHEIIHETO (COLMAIBLHO

00yCIIOBIIEHHOTO) W BHYTPEHHEro (TICHUXOJIOTUYECKH OOYCIIOBICHHOTO) BIMSHUS Ha TPOIECC
MPUHSATHS TOTPEOUTENIEM PEIICHHS O MOKYTIKE;

YpoBeHb 2 |caMOCTOSTENBHO HUCIONIB30BaTh B paboTe ¢ WHpoOpMauueid B 00JacTd MOBENCHUS MOTpeOUTeseH

TEXHUYECKUN HHCTPYMEHTaPHI];

YI.)OBeHb3 peuaTtb HpO6J’ICMI)I I/IILGHTI/I(bI/IKaHI/II/I HOTpe6I/ITCJ'H>CKI/IX ACIICKTOB MApKETUHI'OBLIX HpO6J’ICM Ha

OCHOBE 3HaHMA (PAKTOPOB U MPOLIECCOB NOTPEOUTEIBCKOTO OBEACHUSI.

Bnanerts:

YpoBenb 1 |MeTOIMKOM N3MEPEHHS HHIUBHU Y aIbHBIX PECYPCOB MIOTPEOUTENIS], OLIEHUBATE U U3MEPATH (PakToOphI

OTHOIIICHUS, 3HAHUS, HAMEPEHHI, YyBCTB, BIMSIONIUX HA TIOBEJEHIE MTOTpeOUTENeH;

YpoBeHb 2 |HaBbIKAMH y4acTusl B pa3pa0OTKe U pealu3allid KOPIIOPAaTHBHOW M KOHKYPEHTHOHM CTpaTreruu

OpraHu3ally, UCIIOIb30BaTh IPYIIIIOBOE U MIEPCOHAIBHOE BIMSHUE HA MAapKETHHIOBYIO CTPATErHIo,
croco0aMu BBISABIIEHUS MMOTPEOHOCTH MOKYTIaTeNeH;

YpoBenb 3 |MeTOnWKOW pa3pabOTKH MapKETHHIOBOTO KOMIUIEKCA, HAMpPaBJICHHOIO Ha YIOBJIETBOPCHHE

MOTPEOHOCTEH MOKYIIATENEH.

B pezynomame oceoenusn Oucyunaunst ""Ilogedenue nompeoumeneii” oobyuarowuiica 0ondcen:

3.1

3HaATh:

CHOCOOBI OLIEHUBAHUS BO3JCHCTBUSI MaKPOSKOHOMHYECKOH cpellbl Ha (PYHKIMOHMPOBAHME OPTaHU3aLMIA;
OCHOBHBIE TEOPETHYECKHE KOHLEMINH K YIPABICHUIO TOBEJACHUEM MOTpeOuTeNnei; 6a3oBble MOIXOABI K
VIpaBICHUIO TOBEJCHUEM IOTpeOUTENel; KPUTEPUU OIIGHKM M OCHOBHBIE WHCTPYMEHTHI BIIMSHHSA Ha
MOBEJICHUE MOTpeOnTENe; NOCTPOCHNUE MOJENU MPOLEcca MPUHATHS PELICHUS O MOKYIKE; CHOCOOBI U
METO/BI BIIMSAHHS Ha MOKYIATENIbCKOE PELIEHUE HA Ka)KJIOM €ro 3Talle; METOAbl 3KOHOMUYECKOr0 aHaIu3a
TIOBEJICHUSI SKOHOMHYECKHX areHTOB W PHIHKOB B TJI00AJbHOM cpelie; OCHOBHBIE TOHSTHS KaTeropuw,
OCHOBHbIE TEHJICHIIMM MOTHBALMHM MOTpeOuTeNei; o0lIyr0 cxeMmy mpolecca NOBEACHUS MOTpeduTenei,
NICUXOJIOTHYECKHE OCOOEHHOCTH M CIeU(HKY; OCHOBHBIE IOJIOKEHHS PA3JIMUHBIX IIKOJ ITOBEICHUS
notpebuTeneH, TeopeTHUECKIe KOHIETINH, 6a30BbIe TIOJXO0/IBI K YIIPABICHHIO TIOBEICHIEM ITOTPEOUTENeH;
OCHOBBI BBISIBJICHUSI U aHAITU3a PHIHOYHBIX M CIIEIU(PHUECKIX PHCKOB; OCHOBBI OINPE/ICIICHHS PE3yIbTaTOB
aHaJIM3a CTPYKTYPHI LIeH, 3aTpaT, (GakTOPOB M3MEHEHHs 3aTpaT, LIeH, COBITA.

3.2

YMeTh:

WCIIOJIb30BaTh CUCTEMHBIA IMOAXOJ K NPHUHATUIO YIPABICHYECKHX pEIIEHHH B OONACTH IMOBEACHUS
nmoTpeduTeNnel; MPUMEHATh OCHOBHBIE KOHIICTIIIMU TIOBEACHHS MOTpeOHTENel K aHaIM3y MPaKTHYECKUX
CUTyaIuil 1 pa3paboTKe SKOHOMUYECKUX U YIIPABICHYECKUX PEIICHUH; TEMOHCTPHUPOBATH CIOCOOHOCTD U
TOTOBHOCTb TOHMMaHUS 3THYECKUX HOPM TOBEJEHUSI B OTHOIIEHUHU APYTUX JIIOJIEH; IPUMEHATH OCHOBHBIE
KOHLICTIIH TTOBEJICHUS MOTPEOUTENCH K aHATIN3Y MIPAKTUIECKUX CUTYAINH U pa3pad0TKe IKOHOMUYECKUX U
VIIPaBIIEHUYECKUX pEIIeHUH; HCCIEA0BaTh MOTHBALMIO IMOTpPeOUTENeH; HICHTUPHUINPOBATH (PaKTOPHI
BHEILHETO (COIUAIbHO 00YCIOBICHHOT0) M BHYTPEHHETO (IICUXOJIOIMYECKH 00YCIIOBIEHHOTO) BIHSAHUS Ha
NpOLeCC TNPHHATHS MOTPeOMTENeM pPELIeHHs O MOKYIKE, CaMOCTOATEIBHO HMCIIOJIb30BaTh B paboTe ¢
uHpOpMaIei B 00JIaCTH MOBEJCHUST IOTPEOUTENIEH TEXHUIECKUH MHCTPYMEHTAPHIA;, pemaTh mpoOIeMbl
UICHTH(PHUKAUN TOTPEOUTEIBCKUX ACMIEKTOB MapKETHHIOBBIX MPOOJIEM Ha OCHOBE 3HAaHHUS (PaKTOPOB H
HPOLECCOB HOTPEOUTENBCKOIO [TOBEAEHHS.

3.3

Baanern:




HaBBIKAMH OIIEHKH (haKTOPOB IICHXOJIOTHIECKOTO BIMSHUSA Ha TOBEAEHUE TIOTpeOUTENEH 1 pa3paboTKH Ha
€¢ OCHOBE MApPKETHHIOBBIX IUIAHOB;, HABBIKAMH aHAIHM3a MNPAKTUYCCKUX CUTyallMid W pa3paboTKe
9KOHOMHYECKHX U YIPABICHYECKUX PEIICHUI; HABBIKAMH aHajIu3a, MPOTHO3UPOBAHUS, POPMUPOBAHUS U
OLIEHKH TIOBEAEHMUS OTpeOHTENTEl, HEOOXOMMMBIX IS BEIECHIS MAPKETHHIOBOM eI TENLHOCTH; METOIUKOM
MU3MEPEHUS] MHAWBUIYAIbHBIX PECYpPCOB MOTPEOMTENS; OLCHUBATh W U3MEPATh (HAKTOPHI OTHOIICHHS,
3HAHUS, HAMEPCHMH, YYBCTB, BIUSIONIMX Ha IOBEACHHE MOTPEOUTENEH; HABBIKAMH WHTEPIPETAIIUH
MOTPEOUTENBCKOTO TOBENCHUS W pa3pabOTKH TPEAJIOKEHHH 110 BIUSHHIO Ha IIOTPEOUTENST C
HCIIOJIb30BAHHUEM TI0/IX0/1a B MIOHUMAaHHS M BOCTIPUATHS STHIECKUX HOPM; HABBIKAMH Y4aCTHs B pa3paboTKe
W peanu3alii KOPIMOPATUBHONW M KOHKYPEHTHOW CTpATEerMy OpPraHW3allid; MCIOJbh30BaTh TPYIIOBOE H
MEPCOHANBHOE BIUSHAE HAa  MApPKETHHTOBYIO CTPaTErHio, Crnoco0amMH BBISBICHHUS TMOTPEOHOCTH
MOKyTaTesaeld; METOIUKON pa3pabOTKH MapKETHHIOBOTO KOMILIEKCA, HAPABICHHOTO HA YIOBICTBOPCHNUE
OTPEeOHOCTEN MOKYIIATENEN.

1.5. ®OPMbI KOHTPOJISA

Texkymuii KOHTPOIb YCIIEBAEMOCTH MO3BOJAET OLECHUTH YPOBEHb CPOPMUPOBAHHOCTH DJIEMEHTOB KOMIICTCHIIUIA
(3HaHW#, yMeHUIl W TPUOOPETEHHBIX HABBHIKOB), KOMIIETCHIUH C MOCIEAYIOMIUM OOBEAMHEHHEM OLEHOK U
MPOBOIUTCS B (JOPME: YCTHOTO OIpOca Ha JISKIIMOHHBIX ¥ CEMHUHAPCKUX/TPAKTUIECKUX 3aHATUAX ((DPOHTAIBHBIN,
WHAUBUYaTbHBIA, KOMIUIEKCHBIIN), MUCBMEHHON MPOBEPKH (TECTOBBIE 3afaHMs, KOHTPOJb 3HAHUU IO pazfelny,
CUTYallMOHHBIX 33JJaHU{ H T.II.), OLUEHKH aKTUBHOCTH Pa0OTHl 00YYaIOLIETOCs Ha 3aHSITUH, BKIIOYAs 3aJaHusl JUIs
CaMOCTOSITETTHHON pabOTHI.

Hpomeofcymoqnaﬂ ammecmauun

Pe3ynprarel TeKyIiero KOHTPOJS W MPOMEXYTOYHOW aTTecTanud (OPMHUPYIOT PEUTHHTOBYIO OIEHKY pPadOTHI
crynenra. Pacnpenenenue 6amioB npu GOpMHUPOBaHUN PEUTHHTOBOM OIICHKU Pa0OThI CTYACHTA OCYILECCTRISICTCS B
COOTBETCTBHH C JICHCTBYIOIIUM JIOKAJIBHBIM HOpMaTUBHBIM akToM. [lo mucnumnune "lloBenenue morpeduTenei”
BHJIOM IPOMEXYTOYHOU aTTECTALUU SIBISIETCS  DK3aMEH

PA3JIEJ 2. COAEPKAHUE JTUCIIUAITJIMHBI

2.1. TPYTOEMKOCTBH OCBOEHMSA JNCIHHUITIIMHbI

Oo6mas TpynoéMkocTh auciuiuivibl  "TloBeneHue morpedurenei” cocrapiser 4 3a4€THbIC eAUHUIBI, 144 Yacos.
KonmuecTBO 4acoB, BbIIENSeMBIX Ha KOHTAKTHYIO pPa0OTy C MpemnojaBaTelieM M CaMOCTOSITENIbHYH padoTy
00y4aroIIerocsi, ONpeAessaeTCs yueOHbIM IIAHOM.

2.2. COJEPKAHME PA3JEJIOB INCHUITJIMHbI

HaumenoBanue pasnesnoB u teM /Buj 3anusatusi/ | Cemectp /| Yacos | Komneren- | Jluteparypa | Uure | Ilpumeuanue
Kype 1117071 PaKT.
Paznen 1. KonnenrtyajibHbie 0CHOBBI OBeIEHHS
norpeoduTeIei
Tema 1.1. Hayuno-uccnenoBaTensckue 4 2 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIIUY TTOTPEOUTEINSI M €T0 TTOBEICHUE IIK-4.5 | 1J13.2J13.3
/Jlex/ J13.4
01323354
Tema 1.1. Hayuno-uccnenoBaTensckue 4 4 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIMU TOTPEOUTEIIS U €0 MOBEICHHE K -4.5 (1J13.2J13.3
/Cem 3an/ JI3.4
01323354
Tema 1.1. Hayuno-uccnenoBaTensckue 4 4 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIMY TIOTPEOUTEIIS U €0 MOBEICHHE K -4.5 (1J13.2J13.3
/Cp/ J13.4
02023024
Tema 1.2. CermMeHTHpOBaHNE 4 2 [K-1.2 [JI1.1JI2.1J13.| 0
MOTPEOUTEIHCKOrO PhiHKa /JIek/ IIK -4.5 1J13.2




JI3.3J13.4

010223354
Tema 1.2. CermMmeHTHpOBaHNE [K-1.2  |JI1.1J12.1J13.
MTOTPeOUTENHCKOTO phIHKa /CeM 3aH/ K 4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 1.2. CermMmeHTHpOBaHME [K-1.2  |JI1.1JI12.1J13.
MTOTpeOnTENHCKOTO phIHKa /Cp/ K 4.5 | 1J13.2 JI3.3
JI3.4
010223354
Pazgen 2. @akTophl BIUSAHUSA HA MOBeIeHUE
norpedureneit
Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA [K-1.2  |JI1.1J12.1J13.
noBejieHNe oTpeduTeneii /Jlek/ MK -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA [K-1.2  |JI1.1J12.1J13.
noBeneHue norpeduteneii /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.1. @axkTOpHI BHEIIHETO BIUAHUS Ha [K-1.2  |JI1.1J12.1J13.
noseneHue norpedureneit /Cp/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.2. @akTOpsl BHYTPEHHETO BIMSHUA Ha [K-1.2  |JI1.1J12.1J13.
moBeieHne notpedureneit /Jlex/ MK -4.5 | 1J13.2J13.3
J3.4
0233 54
Tema 2.2. @akTOpsl BHYTPEHHETO BIMSHUA Ha [K-1.2  |JI1.1J12.1J13.
nopejieHre moTpeduteneii /Cem 3an/ MK-4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 2.2. ®akTopsl BHYTPEHHETO BIMSIHAA Ha [K-1.2  |JI1.1J12.1J13.
nosejieHne moTpeduTeneii /Cp/ MK -4.5 | 1J13.2J13.3
J13.4
21223354
Pazgen 3. U3y4yeHue npoueccoB NPUHATHA PeLIeHUMH
NOKynaTeJasiMu
Tewma 3.1 Ilponecc npuHATHSA perIeHnit o [K-1.2  |JI1.1JI12.1J13.
nokynke /JIex/ K -4.5 | 1J13.2J13.3
JI3.4

01023354




Tema 3.1 Ipomecc mpUHATHS pEIICHUH O 4 IK-1.2 | JI1.1J12.1J13.
nokynke /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 3.1 IIpomecc MpUHATHS peIICHUH O 10 IK-1.2  |[JI1.1J12.1J13.
nokynke /Cp/ K-4.5 [ 1J3.2J13.3
JI3.4
21223354
Tema 3.2 OcoOEHHOCTh PHIHKOB 2 MK-1.2 | JI1.1JI12.1J13.
MIPOMBIIIIEHHBIX TOBAPOB U TIOBEJCHNE K -4.5 | 1J13.2J13.3
nokymareneid /Jlex/ JI3.4
21223354
Tema 3.2 OcoOeHHOCTh PHIHKOB 4 MK-1.2 | JI1.1J12.1J13.
MIPOMBIIIIEHHBIX TOBAPOB U TIOBEJCHNE K -4.5 | 1J13.2J13.3
nokymareneir /Cem 3aH/ JI3.4
21223354
Tema 3.2 OcoOGeHHOCTH PHIHKOB 8 MK-1.2 | JI1.1J12.1J13.
MIPOMBILUICHHBIX TOBAPOB U MOBEICHUE [IK-4.5 | 1J13.2J13.3
nokymareneir /Cp/ JI3.4
21223354
Tema 3.3 MapkeTUHTOBbIE HHCTPYMEHTHI 2 M[K-1.2 | JI1.1J12.1J13.
BIUSHYSI HA TIOBeIeHNE ToTpedbureneii /Jlex/ K -4.5 | 1J13.2J13.3
J3.4
210223354
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 4 [K-1.2  [J1.1J12.1J13.
BITUSTHUS Ha TIOBeJIeHUe noTpedureneii /Cem IIK -4.5 1 J13.2 JI3.3
3aH/ 3.4
21223354
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 4 [K-1.2  [J1.1J12.1J13.
BJIMSIHUS Ha TIOBeeHue norpedureneit /Cp/ K -4.5 | 1J13.2J13.3
J3.4
013235334
Paznen 4. Moaesu noBeaeHust noTpeduTeieii B
MAapKETUHIOBbLIX CUCTEMAX
Tema 4.1.Mopaenu BOCIpUSTHS TOPTOBOM 2 M[K-1.2 | JI1.1J12.1J13.
Mapku /JIex/ K -4.5 | 1J13.2J13.3
JI3.4
0132 54
Tema 4.1.Mogenu BocIipusTHS TOPrOBOU 4 MK-1.2  |JI1.1JI12.1J13.
mapku /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 4.1.Momenu BOCTIpUATHS TOPTOBOM 8 IK-1.2 [ JI1.1J12.1J13.
mapku /Cp/ MK -4.5 | 1J3.2J13.3

3.4




010223354
Tema 4.2 [loBeneHue moxkymarenei B 4 2 [K-1.2  |JIL.UJI2.1JI3. O
MapKEeTUHIOBBIX cucTemax /JIex/ K -4.5 (1J3.2J13.3
JI3.4
010223354
Tewma 4.2 IloBenenue noxymnatenei B 4 4 [K-1.2 |JIT.UJI2.1J13. O
MapKeTUHIOBbIX cuctemax /CeM 3aH/ K -4.5 (1J3.2J13.3
JI3.4
010222354
Tewma 4.2 IloBenenue noxymnatenei B 4 8 [K-1.2 |JIL.UJI2.1J13.( O
MapKeTUHroBbIX cuctemax /Cp/ nK-4.5 (1J3.2J13.3
JI3.4
0132033 54
Koncynbranus no gucruminde /Kouc/ 4 2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

3.1 B mpouecce ocBoenust aucuurinael "[loBeneHne moTpeduTeneii" nCHonb3yoTcs ClieaAyrolue 00pa3oBaTeinbHbIe
texnonoruu: nekuuu (J1), cemunapckue 3austus (C3), camocrosaTensHast padota ctyaenToB (CP) mo BEIMOIHEHUIO
Pa3NUYHBIX BUIOB 3aJaHUM.

3.2 B mpornecce ocBoeHus aucuuiuinHb "lloBeneHne norpeduTeneil” NCHonb3yrTes CIeAYIONe HHTEPAKTUBHBIC
oOpazoBaresbHble TexHoNoruu: npodiemuas yekius (I1J1). JleknuuoHHBIH MaTepuan mpeacTaBieH B BUE Ciaii-
npesentaunu B opmare «Power Point». Jlas HarmasiiHOCTH HMCHONB3YIOTCS MaTepHajbl Pa3lIMYHbIX HAyYHBIX U
TEXHUYECKUX KCIIEPUMEHTOB, CIIPAaBOYHBIX MaTEpHalOB, HAyYHBIX CTaTed T.n. B Xone jexkuuu npenycMoTpeHa
oOpaTHast CBSI3b CO CTYACHTaMH, aKTUBU3UPYIOIIKE BOIMPOCHI, MPOCMOTP U 00cykaeHue BuaeopuiabmoB. [Ipn
MPOBENCHUH  JIEKIUA  HMCIONB3yeTcs  MPOOJEeMHO-OPHUEHTHPOBAHHBIA  MEXKIUCHUIUIMHAPHBIA  TOJXO[,
MPEANONaraloIfid TBOPUYECKHE BOIIPOCH! M CO3/IaHUE AUCKYCCUOHHBIX CUTYalHH.

[Ipn wu3TOXKEHHMM TEOPETHUECKOTO MaTepuaja HCHOIb3YIOTCI TaKHe METOAbl, KaK: MOHOJIOTHYECKHil,
MOKAa3aTeNbHbIN, JHATOrMYSCKUl, 3BPUCTUYCCKUN, HCCIIENOBATEIbCKUIM, NPOOJIEMHOE H3JI0KEHUE, a TaKKe
CIIEAYIOIIME TPUHLWIBI AWAAKTHKA BBICHICH IIKOJIBI, TaKHE KakK: IOCIEeNOBATEIbHOCTh M CHUCTEMaTHYHOCTD
0o0y4eHus, AOCTYMHOCTh OOy4YeHMs, HPUHLMI HAYYHOCTH, IPHUHIMIBI B3aUMOCBSI3M TEOPUHM U MPAKTHKH,
HATJSITHOCTH U JIp. B KOHIIE KaXK10#i JeKIMU NPpelyCMOTPEHO BPeMsI AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

3.3 CamocrosiTenbHas padoTa NpeAHa3HaueHa JUIs BHEAYAMTOPHOM pPaboThl 0Oy4aromuXcs, CBSI3aHHOW C
KOHCIIEKTUPOBAHUEM HMCTOYHHMKOB, Yy4eOHOro MaTepuaia, H3Y4YeHHEM JIOTIOJHHUTEIBHOM JUTEpaTyphl IO
TUCIHIIINHE, TTOATOTOBKOM K TEKYIIEMy M CEMECTPOBOMY KOHTPOJIO, a TaKKe BBINOJHEHHEM HHINBUIYaJIEHOTO
3ajanus B popmMe pedeparta, dcce, MPEe3eHTANH, IMITMPHIESCKOTO HCCIIETOBAHMSI.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHHEYEHUE JUCHHUIIJINHBI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHas JuTepaTypa

ABTOpHI, 3arnaBsue HznaTenscTBO, TON

JI1.1 |JIuzory6, P. I1. [loBenenne norpeduTeneii : yaeOHO-METOAUYECKOE Honenxk : JonAYul'C, 2019
niocobue juig ctyaeHToB Oll OakanaBpuata
HamnpasieHus noarot. 38.03.02 "MenemxmeHT"
(mpocunu : "Mapketunr”, "Jloructuka" ) (179 c.)

2. JlonoJIHATeJIbHAS JJUTEpaTypa

ABTOpHI, 3arnaBue HznaTenscTBO, TON

J12.1 [ToBenenne morpedbuTenei : yueOHO-METOTHIECKOE oy BIIO "IJOHAYUI'C",




ABTODBI, 3arnaBue HznaTenscTBO, TO

P. II. JIm3ory6, T. A.|mocobue ais ctynenToB 2 kypca OV «bakamaBpy 2018
[Tomoga, B. 1O. HarpasiaeHus moarotoBku 38.03.02 «MeHemKMeHT»
Jlynuna. (mpodunu : «Mapketunry, «Jloructuka») (179 c.)

3. Meroguyeckue pa3padoTKu

ABTODBI, 3arnaBue HznarenscTBO, TON
JI3.1 [ToBenenne moTpedUTENEH | METOIUICCKIE I'OY BIIO "IOHAYHUI'C",
P. I1. JTuzory6, O. |peKoMeHIanuu Jist IPOBEACHUS CEMUHAPCKUX 3aHATHi (2020
A. CaByeHKOBa JUTst 0Oy4aromuxcs 2 Kypca 00pa3oBareabHON

IporpaMMBbI OakanaBpuarTa, HarpaBIeHHS TOATOTOBKH
38.03.02 «MenemxmenT» (Mpodunb «MapKeTHHT»)
o4HOM / 3a0uHOM (hopm oOyueHuss (77 c.)

JI3.2 [ToBeneHne NOTpEOUTENCH : METOIUYECKUC 'Oy BIIO "IOHAVYUI'C",
P. I1. JIuzory6, B. E.|pekoMenaanuu Juist MpOBEICHNS CEMUHAPCKUX 3aHATHH (2021
ManuHeHKo Uit obydaromuxcs 4 Kypca o0pa3zoBareabHON

porpaMMbl OakajiaBpuara, HalpaBJICHUS TOATOTOBKH
38.03.02 «MenemxmenT» (npoduib «MapKeTHHT»)
OYHOH / 3209HOH ycKopeHHOH GopM oOyaeHus (58 c.)

J3.3 [loBeneHne moTpeduTENEH : METOTUIECKHE IOy BIIO "IOHAYUI'C",
P. I1. JIuzory6, O. |pEKOMEHIALMH 110 OPraHU3AIMU CAMOCTOSTEILHOM 2019
O. CaBueHKoBa. paboThI AJ1s 00yUaronmxcs 2 Kypca 00pa3oBaTeIbHOM

IporpaMMBbI OaKaaBpraTa HalpaBICHUsS] HOATOTOBKU
38.03.02 «MenemxmenT» (Ipoditb : «MapKeTHHT)
O4HOM / 3a04HOM (hopM 00yuenws (57 c.)

J13.4 [ToBeneHre NOTPEOUTENCH | METOUYECKUC I'oy BIIO "IOHAYUI'C",
P. II. JTuzory®. PEKOMEHIAINH 110 OPTaHU3aLUU CAMOCTOATEIBHON 2020

paboTsl At oOydaromuxcs 4 Kypca o0pa3oBaTeIbHOM
MpOrpaMMbl OaKaaBpuaTa HalpaBJICHUs MOATOTOBKU
38.03.02 «MenemxmMenT (poduinb «MapKeTHHT»)
OYHOI / 3209HOM yCKOpeHHOH Gopm obyuenus (55 c.)

4.2. Ilepeuyens pecypcos
HH(OPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOH ceTH ""UHTepHeT"

31 |E-XKypHai no MapkeTUHTY[ DIEKTPOHHBIH pecypc] www.marketing.spb.ru

3y |nTepuer-caiit  «Below  the  line»[Dnexrpounsrii

nocyunel

http://www.btl.ru

3 Kypuan Mapketunr ycrniexa| DJIeKTpOHHBIN pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/

34 XKypnan OddextuBHble mnporpamMmsl JosibHOCTH. [http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [DnexTponnsiii pecypc] ogr loyalty/

4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHus

JIuueH3MOHHOE M CBOOOAHO PacHpoCTpaHseMOe MPOrpaMMHOE OOecreueHHe, B TOM YHCIIE OTEYECTBEHHOTO
MIPOU3BOJCTBA!

JInneH3noHHOe U CBOOOAHO DPACIpOCTPaHSAEMOE MpPOrpaMMHOE O0eCIedYeHHE, B TOM YHCJIE€ OTEYECTBEHHOI'O
MIPOU3BOJCTBA!

B xone ocBoeHUS AMCUMILIMHBI OOYYarOLIMECs HCIOJIB3YIOT BO3MOYKHOCTH MHTEPAaKTUBHON KOMMYHUKAIUH CO
BCEMU YYaCTHUKAMM U 3aMHTEPECOBAaHHBIMU CTOPOHAMHU O0pa30BaTENbHOIO IpoOIecca, pPecypcsl U
WHGOPMALMOHHBIE TEXHOJOTMH IIOCPEACTBOM D3JEKTPOHHOW HMH()OPMALMOHHOW 00pa30BaTENbHOW Cpebl
YHHBEPCHUTETA.

NudopmanimoHHble TEXHOJIOTHH: JJIEKTPOHHAs To4Ta, (HopyMbl, BUaeokoHpepeHicBsssb - MTC.JIuHK,
BUpPTyaJibHas 00ydaromas cpea.

[Iporpammuoe obecnieuenune: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccnonanbHbIe 6a3bl JAHHBIX M HHGOPMaIMOHHbIE CIPABOYHbIE CHCTEMbI

DJNIEKTPOHHBIN KaTaJlor u3fanuid - http://unilib.dsum.internal/

JoHenkas pecryOimkaHcKas yHUBepcallbHas Hay4yHast onomuoreka uM. H. K. Kpynickotit - http://www.lib-dpr.ru/
Hayunas snextponnas 6ubnunoreka «KUBEPJIEHMHKA» - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®D.plx ctp. 10

Hayunas snexrponnas 6udauoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexktpoHHas 6ubimorexa MuctutyTta npobinem peiaka PAH Poccwuiickoii akagemun Hayk (MITP PAH) —




http://www.ipr- ras.ru/libr.htm

4.5. MaTepnaﬂbﬂo-TeXaneckoe o0ecnevyeHne TUCIUIINHBI

1.1. YuebHas ayautopusl Uil IPOBEJCHUS 3aHATUN JIEKIMOHHOTO TUMA: JIEKIHOHHAs ayauTopus Ne208 yueOHBIi
koprmyc Ne 2. —appec:2 yueOHblidi Kopmyc, r. [oneuk, np. bormama XwmensHuukoro, 108

KOMIUIGKT  MYJIbTHUMEAMHHOIO  OOOpyNOBaHUS:  HOYTOYK, MYJIbTUMEIUHHBIM  IPOEKTOp, IKpaH; -
crennaln3upoBaHHas MeOelb: pabodyee MECTo IpernoaaBaTens, paboune Mecta odyuatoutuxcs (40), crarmoHapHas
mocka, Windows 8.1 Professional x86/64 (akamemudeckas mommucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmensust GNU LGPL v3+ u MPL2.0).

1.2. YuebHas aynuTopus Ajsl MPOBENCHHsI 3aHATHI CEMUHAPCKOTO THIA, TPYMIIOBBIX M KOHCYJIbTAIMH, TEKYILETO
KOHTPOJIsI U MpoMexKyTouHoi aTrectanmu: Ne208 yueOHbIi kKopryc Ne2.-aapec 2 yueOHBIN Kopityc, T. JloHenk, mp.
Borpgana Xmenpaunkoro, 108

- CIIenMaIn3upoBaHHas Mebels: pabodee MECTO IIpernoaBaTes, pabodrne Mecta odydaromuxcs (40), craruoHapHas
JOCKa, IEMOHCTPALMOHHBIE TJIaKaThl;

1.3. Tlomemenus ans caMOCTOSATENFHOH pabOThl € BO3MOMKHOCTBIO MOAKIIOUeHHs K cetd "UHTrepHer" wu
o0ecrnedeHneM JOCTYIIA B DJIEKTPOHHYIO HH()OPMAIIMOHHO 00pa30BaTeIbHYIO CPETY OpTaHU3aAIMN: YN TATEHBIC 3aIThI,
y4aebHbIe Kopryca 1, 6. Anpec: r. Jlonenk, yi. Yentockunnes 163a, . Jlonenk, yin. Aprema 94.

KommbroTepHass TeXHMKa C BO3MOXKHOCTBIO TMOJKIIOUEHHS K ceTh «MHTepHeT» M oOeclieueHHeM JocTyna B
ANEKTPOHHYIO MHPOPMAIIMOHHO-00pa30BaTENbHYIO CpeAy H AJIEKTPOHHO-

oubnorteunyro cucremy (O5C IPRbooks), a Takke BO3MOKHOCTBIO HHIUBUAYAIBHOTO HEONPAaHUYCHHOTO TOCTYIIa
obyyaroruxcst B ObC u OUOC nocpenctom Wi-Fi ¢ mepcoHanbHBIX MOOHIBHBIX YCTPOWUCTB.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOJHO pacHpocTpaHseMas
omeparmionHas cuctema DEBIAN 10. MS Windows 8.1 (JlunieH3noHHash BepCUsl OMEPAIMOHHOW CHCTEMBI
TIOATBEPKIACHA CEPTH(PHUKATAMU MMOMIMHHOCTH cucteMbl Windows mHa koprryce IIK ), MS Windows XP
(JInenznoHHas Bepcus ONEepaOHHON CHCTEMBI TOJTBEPKICHA cepTU(HUKATAMU MOUIMHHOCTH crucTeMbl Windows
Ha kopiryce [1IK ), MS Windows 7 (JIunieH3noHHas BepcHsi ONEepaliMOHHON CHCTEMBI TOATBEP)KACHA cepTU(UKATAMU
romynHHOCTH cucTeMbl Windows Ha xopiryce 11K ), MS Office 2007 Russian OLP NL AE (mumensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (yiutien3uu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (munensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for
ALT Linux (nmuensus GNU LGPL v3), Mozilla Firefox (uuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nunen3uss GNU GPL), IncScape (munensus GPL 3.0+), PhotoScape (nunensus
GNU GPL), 1C ERP VII, 1C 3VII (OecnaTtHeie oOnayHble pellieHus: A 00pa30BaTENbHBIX YUPEKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJIbHBIE BONPOCHI M 3aaHAS

KoHTponbHEBIE BOIPOCH I IPOBEACHIS TEKYIIET0 KOHTPOJISI
Paznen 1. KoHuenTyanbHBIE OCHOBHI MOBEACHUS MTOTpeOUTENCH
Tema 1.1. Hayuno-rccnenoBaTens»CKIe MOTUBAIIUN TTOTPEOUTEINS U €T0 MTOBEACHHUE

1. OxapakTepu3yiTe NPUUMHBI POCTa 3HAUCHUS MTOBEACHUS OTPeOUTENeH Kak 001aCTH TEOPETUICCKUX 3HAHUM.
2. B 4eM cyImHOCTh KOHIETINI MapKeTHHTa, pa3pab0TaHHBIX C YY€TOM peasibHBIX OLIEHOK BO3MOKHOCTEH
MapKeTHHTa M €r0 POJIH B YJOBJIETBOPESHHN HHTEPECOB MPOJIABIIA U MTOKYTIATENs?

3. Kakune BompoCHI clielyeT U3YIHTh PYKOBOJCTBY IIPEATIPUSATHS, €CIIH €T0 NEHCTBUS ACHCTBUTEIIFHO HATIPABIICHEI
Ha y/IOBJIETBOPEHUE MOTpeOHOCTEH noTpeduTenei?

4. O0BsicHUTE, HA KAKKE MOMEHTHI HEO0XOIMMO 00paTUTH BHUMAaHNUE MAPKETOJIOTaM IPH U3yUEHUH TTOBEICHHS
norpeduresnen?

5. Kakue acnekTsl oTpakaeT npeAMeT MoBeleHus notpedureneii. HazoBure cropoHy 00beKTa H3y4eHuUs
MOBEJCHUS IOTpeduTeNeil, Ha KOTOPOil KOHIIEHTPUPYETCS JaHHAsl HaydHasl TUCUUIUINHA?

Tema 1.2. CermeHTHpOBaHNE MOTPEOUTEIHCKOTO PHIHKA

1. Ha nmowuck ToBapa BIUSIOT pa3indHbie (pakTopbl. HazoBuTe 3TH (hakTOpHI U JaiTe UM KPATKYIO XapaKTePUCTHUKY.
2. [laiiTe onpeneneHne CErMEHTUPOBAHMSI PhIHKA KaK MTPOLIECCa pa3elICHUs phIHKa.

3. HazoBuTe cutyanuu, KOrJja CerMEHTAIlUK PHIHKA MOXKET CTATh JIJIsl PUPMBI JHIIEMOiA.

4. [Ipoananu3upyiiTe MapKeTHHIOBbIE CTPATEruU pa3padOTKU TOBApOB.

5 HazoBute TpeGOBaHUs, IPEABABISIEMBIC K PHIHKY C YIETOM PaOOThI CTPATErHsl CETMEHTAIN

6. HazoBute, Kakoe BIUSHHE OKa3bIBACT CETMEHTHPOBaHKE PhIHKA HAa YOBJIETBOPEHHE TOTPEOHOCTEN MOTpeOUTENS?
7. Kak BO3MOKHO HCII0JIb30BaTh CETMEHTUPOBAHUE B CTPATETUH MapKETHHTA.

8. [Ipoananusupyiite nemMmorpaduyeckue N3MEHEHHsI, KOTOPbIE TIPOUCXOIAT B




HameM ropoje. Kakos Bai npornos usmenenus, ucxo/is U3 BO3MOKHOCTEH YNCIEHHOCTH KUTEJIEH, BO3PACTHOIO
W3MEHEHUs, HAllMOHAJIbHOT'O COCTaBa, YPOBHS 10X0JI0B.

9. Onpenenute, B 4eM OTIUYHE MAKPOMApKETHHIa OT MUKPOMAPKETHHIa M pabOThl MapKeTOJI0ra B 3TUX JABYX
obnacTsx?

10. Beinenure mecTs 3TalioB METOJUKH CEIMEHTALIUH, B Y€M UX CYIIHOCTH?

11. HazoBuTe, 9TO MOHUMAETCS TI0JT «HOBUHKOI.

12. Kakue BBl 3HaeTe GOpPMBI HOBOTO MPOAYKTA?

13. BeimonHuTe aHanu3 KIacCH()UKAMA HHHOBAMH 110 X BO3ACUCTBHIO HA MOBEACHHUE TIOTPEOUTENSI.

Pazgen 2. ®akTopsl BIUSHUS Ha TTOBEACHHE MTOTPeOUTEICH

Tema 2.1. ®akTophl BHENIHETO BIMSHAS HA TTOBEACHHE IMMOTPeOUTEICH

1. HazoBute onpenenenue «[1oTpeOUTENbCKIIA PHIHOKY

2. YKaXuTe OCHOBHBIC BHEITHNE (DaKTOPHI BIMSHUS Ha MTOBEACHUE TIOTPeOHUTEICH.

3. KyJIbTypa U KyJIbTYpHbIE IEHHOCTH —Ha30BUTE UX EMKHE ONpPEeJICHHs 10 CTETIEHH BIMAHUS Ha IIOBEICHUE
noTpeOuTeNeH.

4.Hopwmbl oBeieHMsI — KaK MpaBuiIa, 00pa3ibl IOBEACHHS B KOHKPETHBIX YCiIoBUX. HazoBuTe ux Bo3aeiicTBre Ha
MOBEJCHUS TIOTPEOUTENS B MOMEHT NIPUHATHSI PELICHNUS O TIOKYTIKE.

5. HeoOxoaumo npoaHaau3upoBaTh BaKHEHIIINE MUPOBO33PEHUYECKUE U MTOBEIEHYECKHIE aCIIEKThl TMYHOCTH
c(OpMHPOBaHHEIE T10J] BO3JICHCTBUEM KYJIbTYPHI

6. Kak onieHMBaroTCA KyJbTypHbIE LICHHOCTH IO KPUTEPUIO HanpaBieHHOCTU? J[aliTe UM XapaKTepUCTHUKY.

7. Ha30BUTE OCHOBHBIE XapaKTEPUCTUKH KyJIbTYPHBIX LIEGHHOCTEH, OPUEHTUPOBAHHBIX HA APYTOro.

8.Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKU KYJIbTYpPHBIX LIEHHOCTEH, OPUEHTUPOBAHHBIX Ha CPEAY;

9. Ha3oBuTE OCHOBHBIE XapAKTEPUCTUKH KyJIbTYPHBIX LICHHOCTEH, OPHEHTHPOBAHHBIX Ha ceOsl.

10. BeimosiHUTE aHANKU3 KYJIbTYPHBIX LICHHOCTEN IO KPUTEPHUIO CTENIEHU KOHKPETU3ALUHU LENH

11. Ha3oBute BubI HeanbHbIX IeHHOCTEH. JlaliTe UM XapaKTepUCTUKY.

12. Ha3oBuTe BUBI akTyalbHBIX LIeHHOCTEH. [laiiTe UM XapaKTepUCTHKY.

13. PaccmoTpuTe OCHOBHEBIE  (DOPMBI IPOSIBIIEHUST HOPMBI. J{aliTe XapakTepucTUKY Kaxk 101 (hopMe TpOsIBICHUS
HOPMBI.

14. mpaBo, 3aKOH U MOpaJIb KaK OCHOBHBIE IOHSATHS ()OPMBI MPOSIBICHUS] HOPMBL. B yeM ux cyniHocTs?

15. OObruan, penurus 1 MoJia IX 0COOCHHOCTH BIHMSHUS Ha IMOBEACHNUE TTOKYTaTeNeH.

16. HazoBuTe MeTOBI HCCIEAOBAHUS KYJIBTYPHBIX [IEGHHOCTEH, B YeM UX CYIIHOCTb U BIHMSIHUE?

17. KakoBa CyITHOCTh CIIEMATBHBIX TPHUEMOB IMTOOIIPEHUS 0COOCHHOCTEN

NOTPEeOUTENBCKOrO MOBEICHNUS ?

18. HazoBuTe 311€MEHTHI XapaKTEpPUCTUKHU KYJIbTYphl HOBEACHUS ToTpeduTess. B uem ux 3sHauenue?
19.MapkeTHHT, KaKiX TOBApOB U YCIYT B HAUOOJBIICH CTENIEHN YUUTHIBAET COIMAILHO-CTaTyCHOE U3MEpeHue?
20.Ha3oBuTte TOBapbl, MAPKETUHT KOTOPHIX MOXET HE YIUTHIBATH COI[HAIEHO-CTATYCHBIE XapaKTePUCTUKH PhIHKA?
Kaxkue »To ToBapb1?

21. Yro BkIIO4aeT B ceOs NOHATHE BO3JeiCTBUE pedepeHTHBIX I'PYIIT U OKPY>KEHHs Ha OBEJCHUE MTOTpeOuTeIeH?
22. YTo MOHUMAETCs MO TEPMUHOM «CEMbs» B «IOMOXO03SHCTBO»?

23. MOHO JI1 IPEeNOI0KNTh, YTO OTPEOUTEIH IPU NPUHATUH PELICHHUS CBOOOAHBI OT BHEIIHETO U BHYTPEHHETO
BJIMSIHUS M JIETIAIOT CBOW BBIOODP CPaBHUTENIBHO ci1ydaiiHO? OOOCHYHTE CBOIO MO3ULIUIO.

24. CeMbs — 3TO TpyIIIa U3 JBYX U O0Jiee YeNOBEeK, )KUBYIIMX BMECTE WIIH COCTOSIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOIICHUSIMH OpaKa WM yChIHOBIIEHHsI. Ha30BUTE BUIBI CEMEMHBIX POJiel B 3aBUCUMOCTH OT
HaIpaBJICHUS.

Tema 2.2. ®akTopsl BHYTPEHHETO BIHUAHUS Ha MOBEACHNE TIOTpeOnTenei

1. HazoBuTe 0cOOEHHOCTH BOCTIPUSATHS MHPOPMAITUH TOTPEOUTEIEM.

2. Onpenenure, Kakoe BIMSIHUE OKA3bIBAIOT HEKOTOPBIE XapaKTEPUCTUKHU TOBapa Ha OCOOCHHOCTH €ro BOCHPHSTHS
MOTpeOUTEIIEM.

3. [IpoaHanu3upynTe U MpPUBEINUTE MPUMEPHI OCHOBHBIX YCIIOBHI MCIIONB30BAHNS KOTHUTUBHBIX M YCIOBHO-
peQIIEKTOPHBIX METOJIOB O0yUYEHHSI.

4. Yro npeacrasiseT namsatb? Ha3oBuTe OCHOBHBIE €€ BUBI M UCIIOJIB30BaHKE B MPOLEcce pa3padoTKu
MapKETHUHTOBBIX COOOIIICHUIA.

5. ITpuBeauTe NpUMeEpHI KCIIOJIB30BAHUS B PEKJIaMe pa3IudHbIX BUJIOB aMolui. Kakue u3 HuX, 1o Baiemy MHEHHIO,
JeMCTBYIOT HanOoee CUIIbHO Ha MOTPeOUTeNs U HodeMy?

Pazgen 3. M3ydenune mpoIieccoB IPHHSITHS PEIICHUH MOKYTIATEIIMHI

Tema 3.1 IIpomecc MPUHATHS pEHICHUH O TOKYIIKE

1. HazoBuTe nmepcoHabHbIC IIEHHOCTH MOTpeduTeneit. OOBICHUTE MPOLECC UX U3YUCHHS U MOJICITUPOBAHUS.

2. Ucrionb3ys poccHiicKyro MOENh Ha ocHOBE VALS-2, onpeenure K KakoMy THUITY TOTPEONTENIeH OTHOCUTECH BEI.




3. Beibepure 11000i1 TOBap, HalTe XapaKTEPUCTUKY LIEJICBOr0 MOTPEOUTENSI, KOTOPHIH OyIeT UCIOIb30BaTh JaHHBIN
ToBap. OnpenenuTe UMEIONIHECs Y HET0 Pecypchl (AIKOHOMHUYECKHE, BPEMEHHBIC, KOTHUTHBHBIE).

4. [puBenuTe MPAKTUICCKUE TPUMEPHI U3MEHEHHS OTHOIICHHUS IOTPEOUTENIS K TOBAPY 3a CYET MAapPKETUHIOBOTO
BIIMSIHUSI HA OTJCTbHBIC KOMITOHCHTBI €r0 OTHOIICHUSI.

Tema 3.2 OcoOCHHOCTh PHIHKOB IPOMBIIIUICHHBIX TOBAPOB ¥ IMOBEACHUE TIOKyNaTeNeH

1. HazoBUTE OCOOCHHOCTH PHIHKOB IIPOMBIIIICHHBIX TOBAPOB U ITOBE/ICHUE.

2. B ueM npuHIMIHATIBHOE OTIIMYHE PHIHKOB IPOMBIIICHHBIX TOBAPOB OT IMOTPEOUTEIBLCKHUX PHIHKOB. IIpuBeauTe
MIPUMEPBI.

3. [lepeunciuTe BUIBI 3aKYITOK TOBAPOB MPOMBIIIUICHHOTO Ha3HaYeHHS. [IpuBeuTe MpUMEphI KaXI0T0 BU/Ia
3aKYTIOK.

4. YKaxuTe, 4TO HEOOXOJMMO OTPEICITUTh MOKYATEIO0 MPH COBEPIICHUN 3aKYITOK JUTS PEIICHUST HOBBIX 3a71a4?

5. CocTaB 1 pa3Mephl 3aKyMOYHON KOMUCCUY OYIyT BAPbHPOBATH B 3aBUCUMOCTHU OT

BHJIa 3aKYIIAEMBIX TOBAPOB U CTPYKTYPHI MPEATNPUATH. YKAXKHUTE, YTO HEOOXOIUMO B TIEPBYIO O4epe/Ib 0053aTEIBHO
BBISICHUTE?

Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTHI BIHMSIHUSL Ha TIOBEACHUE MTOTpeOUTEIeH

1. Ilepeuncnute (HaKTOpPHI, BIUAIOUINE HA BOCIIPUATHE LIEHBI IIOTPEOUTENEM.

2. Onpenenure BausiHUE (PaKTOPOB HA MOTHBALIUIO MTOTPEOUTENS C TIO3UIMIA CEPBUCHOTO OOCITYKUBaHHUS.
3. [Ipoananu3upyiite GakTOphl M X BIMSIHUE HA MOTHBAIIMIO TOTPEOUTENS ¢ TO3UINI MepueHaaii3unr. [Ipuseanre
MIPUMEpHI.

4. BoznelicTBrEe TOBapHOW MOMUTHKY MPEATNPHUATHS HA TIOBEISHIE ITOTpeduTenel (Ka4ecTBO TOBapa; CBOMCTBA
TOBapa; TOProBas MapKa; YIaKOBKa; AU3aiHa).

5. OnumuTe OCHOBHBIE METOBI PEKIAMHOTO BO3JICHCTBHSI Ha TMOBEIEHHE OTpeOHuTeNeil. ApryMEeHTHPYHTE OTBET C
ITOMOIIbIO TIPUMeEpa.

6. YkaxuTe HanpaBJIeHUS W3MEHEHUS [I€H C IEeTBI0 IPHUCIIOCOOIEHS TOBapa K IeJIeBO rpyIIe MoTpeOuTeen.
Pasznen 4 Mozenu noseicHUs IOTpeOUTENIeH B MAPKETUHTOBBIX CUCTEMax

Tema 4.1.Mogenu BoCIpUsTHSI TOPTOBOM MapKu

. Kakne ocHOBHBIE 3Tanbl OpraHu3aliy BOCIIPUATHS TOProBoi Mapku (Openaa)?

. Uro sBiIeTCA HOCUTENSIMU UMUK MapKU?

. [lepeuncnure nokaszarenn, XapakTepU3YIOLIHE MOJIOKEHNE MAPKU Ha PBIHKE.

. Kakue cymecTByroT METOJIbI /U1 M3MEPEHHS OTHOIIEHHUS TIOTpeOuTeNeit K TOpropoit Mmapke?

. [IpuBeaute GopMyssl MHOrOQaKTOPHBIX MOJIENIEl pacyeTa OTHOLICHHUS.

. [Jaiite onncanue kapT BOCIPHUATHA TOProBoil Mapku. KakoBo MX MCHOIB30BaHUE B MapKEeTHHTE?

. [lepeuncnure 0cCOOEHHOCTH BOCIIPHUATHS PEKJIAMBI C TOUKH 3PEHUSI ICUXOJIOTHH.

. B ueM 3¢ppekTHBHOCTH ICHXOJIOrMYECKOT0 BO3ACHCTBHS PEKIAMbl HA IIOTpeOuTENs?

9. OnuimmnTe MOAENTH BOCIIPHUSTHS PEKJIAMBI.

10. INepeuncnure pakTopbl, yCHINBAIONINE KOHTAKT, BAUMAHNE W 3a[IOMUHAEMOCTh PEKIIaMBI.

11. B ueM COCTONT 3Ha4YE€HUE TEMTAIBT-TEOPUN OPraHU3aLH BOCIIPUSATHUS PEKIIaMBbl?

12. Onummre MOAEbh peakuyy MoTpeduTeNel Ha PeKIaMHYI0 KOMMYHHUKAIIHIO.

13. Jlng kakux 1meneil MoKeT UCIoib3oBaThes MaTpuia dyta, Koyna u bennunra?

14. Kakne Hanbosnee xapakTepHbIE 0OCOOEHHOCTH T'€HAEPHOT0 BOCTIPUATHS MapKETHHTOBOW MHpOopMaIiu?
Tewma 4.2 IloBeneHue nokynarteneid B MapKETUHIOBBIX CHCTEMAaX

. O0BsICHATE TIOHATHE «30HBI MPUTSHKEHUSD» POSHUYHOTO MPEITPHUITHS.

. B uem otninumne moxeneit Petinu u Xadda?

. [lepeuncnute hakTopsl, BAUSIIONIME HA BEIOOp Mara3uHa?

. Onummre nporecchl BOCOPUATHSA TOKyIaTeNsl, HAXOJAIIErocs B TOPrOBOM 3aJIe Mara3uHa.

. ChopmynupyiiTe OCHOBHBIE 33]]aul MEPUYCH IAM3HHTA.

. [lepeuncnure OCHOBHBIE NTpaBWJIa Pa3MELICHUS TOBAPOB B TOPrOBOM 3aJI€ MarasmHa.

. B uem 3akirodaercs mpaBMIIO «30JI0TOTO TPEYTOJIBHUKA»?

. Kakue pexomeHmanmm Mo)xeTe 1aTh 1O BRIKJIAJKE TOBAPOB HA TOPTOBBIX MTOJIKAX M CTEJUIaXax?

. [lepeuncnure OCHOBHBIE CTAANH MTPOIECCA TPOJAK.

10. YkaxxnuTe OCHOBHBIE NpaBUJIa YCTAHOBJICHUS] KOHTAKTA B JINYHBIX TPOJAXKaX.

11. B ueM CyIiHOCTh HEHPOIMHIBUCTHUECKOTO IPOTrPAMMHUPOBaHNs?

12. HazoBHTE OCHOBHBIC IIPaBHIIA TICHXOINATHOCTUKY ITOKYTIATEIICH.

KoHnTponbHbEIE BONTPOCH! AJIS MPOMEKYTOUYHOM aTTECTALlUU 110 UTOT'aM OCBOEHUS AHCHUIUINHEI

PA3JIEJI 1. KOHIIEIITYAJIbHBIE OCHOBBI IIOBEJIEHU S [IOTPEBUTEJIEN

Tema 1.1. Hayuno-rccineoBaTen»CKIUe MOTHBAIIUN TTOTPEOUTENSI M €T0 TTOBEICHUE

1.IloBenmeHus MOTPEOUTENCH - Coep KaHNe KaTETOPHH
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2.IIpeanocbuIKy KOHIEMIMKA MapKETHHTa C OpUEHTALUEH Ha MOTPEOUTENS

3.IIpenmer u 3amaun Kypca

4. VcTopus n3y4eHUsI IOBEICHUS TTOTPEONTEICH

5.MapkeTHHT, OpHECHTUPOBAaHHBINA Ha IOTPEOUTEIS

6.1IpenmochlIKM MOIETTH TIOBEACHMSI IOTpeOnTEeeH

Tema 1.2. CermeHTHpPOBaHNE MTOTPEOUTEIIHCKOTO PHIHKA

7.1lenun u 3Tanbl CETMEHTALUY PhIHKA

8.Ilpu3HaKky cerMeHTaluy MOTPeOUTEIbCKOTO PhIHKA

9.HoBble TOBaphl 1 THHOBALIUU

10.I'pymimiet moTpeduTenei o BpeMEeH! aalTallii HHHOBAIIUN

dakTopsl, onpeAesoIne CKOpocTs Tuddy3HOro mpouecca

11.CermenTarnusi ppIHKOB: OCOOCHHOCTH MOKYITOYHBIX PEIICHUN

12.MapKeTuHT B pa3INYHbIX CETMEHTaX COLMAIbHbIX KJIACCOB

PA3JIEJI 2. ®AKTOPBI BJIUSIHUS HA ITIOBEJIEHUE ITOTPEBUTEJIEN

Tema 2.1. @akTOpHl BHELIHETO BIUSHUA Ha [TOBEJCHNE TOTpEOUTENEH

1.KynpTypHBIE IEHHOCTH U IOTPEOUTEIBCKOE IOBEACHUE

2.BnusiHME COIMaIbHOTO MOJOXKEHUS Ha TIOTPEOUTENBCKOE TIOBE/ICHHUE

3.IIporiecc mpuUHATHS PEIICHUS TOTpeOUTEIEM

4.Turer TOMOXO3SHUCTB M TUIIBI UX TTOTPEOTICHUS

5.BausiHue pedepeHTHBIX IPYIIT HAa TOTPEOUTENIECKOE TIOBEACHUE

6.BnusiHue KynbTypsl Ha BEIOOP OTIEIHOTO TIOTPEOUTENS U Ipoliecce MOTpeOsieHHs O0IIECTBa B IIETIOM
7.BrnusHue ceMbU U TOMAITHETO X035HCTBa Ha TIOBEJIeHHE oTpeduTenei

8.KoMmnoHEHTHI ¥ CBOWCTBA OTHOIICHUI TTOTPEOUTENIEH K TOBapaM H yCIyraMm.

9.Penrenne ceMelHBIX KOH(DIUKTOB MPH MOKYNATEIHCKOM ITOBEJICHHH.

10.13yuenne npoiiecca NpUHATHS CEMEHHBIX pelIeHui

11.Bnustare connaipbHON PONTM HA MTOBEICHUE TIOTPEOUTETEH.

12.BausiHue ceMbH Ha NIOBeicHHE oTpeduTenei. CeMeitHbie posiu.

13.I1puyuHbI H3y4YeHHS CEMbU KaK OT/ICIIBHOM MOTPEOUTENBCKON €IMHUIIBI

14 PenieHne ceMeHHBIX KOH(DIUKTOB MPH IMOKYIATETHCKOM TTOBEICHHH.

Tema 2.2. ®akTopsl BHYTPEHHETO BIHSHUS Ha MOBEACHUE TIOTpeOnTeNneit
1.IlepcoHanbHbIe IIEGHHOCTH KaK 3HAYUMBIH (PAKTOP paziHyMii HOTPEOUTEILCKUX PELICHUH
2.DaKTOpbI CUTYALIMOHHOTO BIHMSHUS HAa NPUHSITHE TOTPEOUTENEM PELeHNUS.
3.0co3Hanue npo0neMbl HOTPEOHOCTH M MOUCK MH(OpMAaLHU TOTpeOuTeIeM

4. Tunsl TPOLIECCOB PEIICHUH TOTPEONTEIS P TOKYIIKE.

5.Hcnionp3oBanue 3HaHUH 00 SMOIMSX MOTpeOUTENCH B peKiIaMe

6.1lousatue «JInyHOCTHY. JINYHOCTHBIE HEHHOCTH.

7.Bocnpusarre xak BHyTpeHHHI (haKTOp MOBEIEHUS MTOTpeOUTeNei

8.Bnusane Bocnpuarus Ha moBeneHue notpeduTeneil. 3aKOHbI BOCIPUSATHS.
9.Bocnpusitue: 00beKTUBHBIE IOPOTH OLIYIIEHHH, CYOBEKTHUBHBIE ()aKTOPbI, BIUAIOLINE HA BOCIIPUATHE.
10.06y4eHue: OCHOBHBIE CBOMCTBA 00yUEHHUS.

11.06yuenue: cTaauy ¥ MPUHITATIBL.

12. Teopun 3artOMHHAHUS ¥ 3aKOHOMEPHOCTH MTPOU3BOJILHOTO 3aTIOMUHAHMSL.
13.MynpTHaTpUOYTHBHAS MOAEIb 3aIOMUHAHUS 1 €€ TPH KOMIIOHEHTA.

14.0THOIIEHNE: OCHOBHBIE KOMITOHEHTHI M XapaKTEPUCTUKU

15.0tHomenne: pyHKIMKA OTHOIICHUH.

PA3JIEJI 3. U3YYEHUE [TPOLIECCOB IPUHATHS PELLIEHUM [TOKYIIATEISIMUA
Tema 3.1 Ilponecc npUHATHUS pEIIEHNN O MOKYIIKE

1.Mopnens nporiecca MPUHATHS PEIMIEHUS O TIOKYIIKE

2.0co3Hanue npoosieMbl (MOTPeOHOCTH) U TTOUCK

3.®opMupoBaHHE 1 U3MEPEHHE 3HAHUK TOTPEOUTENs O MPOAYKTE, €r0 MOKYIKE UCIIOJIb30BaHNH.
4.IlepeunciuTte U OXapaKTepU3yHTe Tambl IPoIecca PemeHHs O ITOKYIKe KOHKPETHOTO MPOAYKTA.
5.MotuBanus B MapKETHHTE: OCHOBHBIE MOTHBHI OTPEOHUTETEH.

6.Mogenb nporecca NPUHATHS PELLIEHUS O TIOKYIIKE.

7.0co3Hanne mpobaeMbl (MOTPeOHOCTH): TJIABHBIE TTapaMeTPhl MOTPEOUTETHCKOTO TTOVCKA.
8.IlpuHATHE perIeHns O MOKYIIKE.

9.Bb100p HCTOYHMKA TIOKYTIKH. | TaBHBIE YCIIOBHSI 3aBOCBAHUS TOBEPHsI MOKYHATENS MPOJABLIAMH.
10.Buzapt norpedieHus

11.01eHKa ambTepHATHBEI ITOCIIE TOKYITKH

12.Peaxius moTpeOUTENs Ha HEYTOBJICTBOPEHHOCTh




Tema 3.2 OcoOEHHOCTE PHIHKOB ITPOMBITIUICHHBIX TOBAPOB U MTOBEACHUE TIOKYIIaTEICH

1.0cobeHHOCTH PBIHKA TOBAPOB MPOMBIIUICHHOTO Ha3HAUEHHS

2.0co0eHHOCTH PBIHKA OpPraHn3alui

3.0co0eHHOCTH PBIHKA TOBAPOB MPOMBINIJICHHOTO Ha3HAYCHHS.

4.3akynOYHBIN EHTP U pacpeeleHne poiei

5.Buppl 3aKymoK TOBapOB MPOMBIIUICHHOTO HA3HAYCHHUSI

6.Y9acTHUKH MIPUHATHUS PEIICHAN O 3aKyIKax TOBAPOB MPOMBIIIIEHHOTO Ha3HAYCHHUS
7.DaKTOpBl, BAUSIOIKE HA OKYIAaTeIeH TOBAPOB IPOMBILIJIEHHOTO HA3HAYEHUS.
8.0Tamnbl MpUHATHA PELICHUH 0 3aKyIIKaX TOBAPOB MPOMBILIICHHOTO Ha3HAYCHHS
9.PBIHOK TOBapOB TOCYAapPCTBEHHBIX YUPEIKICHUN

10.PpIHOK TIPOMEKYTOYHBIX TIPOIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIMSIHUSL Ha TIOBEACHUE MTOTpeOUTEIeH
1.IIpuMeHeHNE Ha IPAKTUKE TEOPUH JIMYHOCTH M SMOLIMH B MAPKETUHTOBBIX PEIICHUSX.
2.Mcmonp30BaHne TEOPUN BOCTIPUATHS B MAPKETHHTOBBIX PEIICHUSIX

3.Croco0BbI, UCTIOIB3yEeMEBIe TSI CTUMYTUPOBAHMS PEAKITUH ITOKYTIaTEesl.

4.Bunpl moTpebieHusl.

5.01eHKa albTEPHATUBBI IOCJE MOKYIKH.

Tema 4.1.Monenu BocpusaTUs TOPrOBOM MapKu

1.OcHOBHBIE 3Tallbl OPraHU3AIMK BOCIIPUATHSI TOProBoi Mapku (OpeH/a)
2.Ilokazarenu, XapakTEpU3YIOIIKE MOJI0KEHUE MAapKU Ha PhIHKE.

3.MeTonpI A1 U3MEPEHUS OTHOIIEHUS MIOTPEOUTENEH K TOPrOBOH Mapke

4.®DopMyIibl MEHOTO(aKTOPHBIX MOJICIICH pacueTa OTHOIICHHMS.

5.0co0CHHOCTH BOCTIPHUSTHS PEKIIAMBI C TOUKH 3PEHUS ICUXOJIOTHH.

6.9 PEeKTUBHOCTH TICHXOJIOTHIECKOTO BO3ICHCTBUS pEKIIaMbl Ha MTOTPEOUTENS
7.DaKkTOpHl, yCUINBAIOIINE KOHTAKT, BHUMAaHHE U 3alIOMUHAEMOCTh PEKJIAMBI.
8.Moenb peakinyu noTpeduTenel Ha peKJIaMHyI0 KOMMYHHUKAIIHIO.

9.XapakTepHble 0COOEHHOCTH T€HJIEPHOTO BOCIIPHUATHS MApKETUHTOBOM WH(OPMAITHH.
Tema 4.2 [loBeaenue nokynaTene B MApKETUHIOBBIX CUCTEMAX

1.IToHsITHE «30HBI IPUTKEHUS» POZHUYHOTO MPEATIPUATHSL.

2.IIpoueccel BOCHpUATHS MOKYMATENs, HAXOSIIEroCs B TOPTOBOM 3ajIe Mara3uHa.
3.OCHOBHBIE 3aJJa4ll MEPUYCHIAN3UHTA.

4.0OcHOBHBIE TIpaBUJIa pa3MEIIEHUSI TOBAPOB B TOPTOBOM 3ajie Mara3uHa.
5.PexomMenanyu MoxeTe JaTh MO BBIKJIA/IKE TOBAPOB HAa TOPTOBBIX MOJIKAaX U cTeIaxax”?
6.OCHOBHBIE CTaUH TPOIIECCa MPOJAXK.

7.0OcHOBHBIE TIPaBUIJIa yCTAHOBIICHUS! KOHTAKTA B JIMYHBIX ITPOJIAXKaX.

8.OcHOBHbIE NpaBUIIa ICUXOIMATHOCTUKH TTOKYTIaTeIeH.

5.2. Tembl NHCbMEHHBIX PA0OT

[NPUMEPHBIE TEMBI PEGEPATOB (JJOKJIA/IOB)

PA3JIEJI 1. KOHILIEIITYAJIbHBIE OCHOBBI IIOBEJIEHU S [IOTPEBUTEJIEN
Tema 1.1. Hayuno-rccieoBaTens»CKUEe MOTHBAIUN ITOTPEOUTENSI M €T0 TTOBEICHUE

1. Coumonornyeckuii aHaIu3 MOTPEOUTENBCKOM KYJIbTYPBI «OCTHBIX).

2. [lpakTuka NpruMEHEeHNs] COOMETPHUHU TP BBISIBIICHUH <«JTHICPOB MHEHHID.

3. OcobeHHOCTH NPUHATHS PELICHUS O MOKYIIKE MPEeNNpPUITHEM- TOTPEOUTEIIEM.

4. HamumonanbHbIe 0COOEHHOCTH MOTPEOUTENBCKON KYIbTYphI B Poccum.

Tema 1.2. CermeHTHpOBaHKE MOTPEOUTENHCKOTO PHIHKA

1. HefipomapkeTHHI KakK IpHKIAJHOE HANpPaBJICHWE CUTYallMOHHOI'O IOAXOAa K aHAIU3y NOTPeOUTENBCKOrO
MTOBE/ICHUSI.

2. [MpobnemMsl pa3pabOTKH ¥ BHEAPEHUS TIPOTPaMM 110 (YOPMHUPOBAHUIO JIOSILHOCTH ITOTPEOUTENEH

3. Counonoruyeckuii aHaIU3 NOTPEOUTENBCKOM KyJIBTYPBhI «O€IHBIX).

4. [lpakTuka NPUMEHEHUS COLIMOMETPUH TP BBISIBJIICHUHU <«JIMIEPOB MHEHUI».

5. I'mobanmzarus moTpedIeHusI.




PA3JIEJI 2. ®AKTOPBI BIIMSIHUS HA TIOBEJEHUE ITOTPEEUTEJIEN

Tema 2.1. @akToOpbl BHEITHETO BIMSHUS Ha TIOBEICHUE TTOTPEONUTENICH

1. [lorpeburenbekast KyiabTypa U 00pa3oBaHUeE.

2. HaunonasnbHble 0cOOEHHOCTH MOTPEOUTENBCKON KyIbTYphI B Poccuu.

3. [ToBcemueBHOE M Mpa3zaHUYHOE TOTpedaeHue. [lomapok Kak conmuanbHbIN (EHOMEH.

4. IIpo6ireMbl pa3pabOTKH ¥ BHEAPEHUS MIPOTPaMM 110 (hOPMHPOBAHHUIO JIOSUTBHOCTH MTOTPEOUTENCH.

5. Mopenb u MexaHnu3M (GOPMUPOBAHUS OTPEOUTENLCKON KyIbTYPHL.

6. Tunonoruu NOTPeOUTENBCKON KYIbTYPHI.

7. CyOKynbTYpbl W TMOTpEOHWTEIhCKOE MOBeneHHe. Buapl CyOKymbTyp W TOTPEOUTENBCKHE MPEATIOYTECHUS:
0COOEHHOCTH UX M3Y4YCHUS

Tewma 2.2. @akTopbl BHYTPEHHETO BIUSHUS HA MMOBEICHUE MTOTPEOUTENCH

1. TeopeTrueckre KOHIETIIMA MOTHBAITUH: TPOOJIEMBI U MIEPCIICKTUBBI PA3BUTHS HA COBPEMEHHOM JTarle.

2. VI3aMeHeHus CTHIIS JKU3HU U IOTPEOICHU.

3. MeToAMKY COIUANTbHOM CTPaTU(GUKAIIUU U UX IPUMEHEHUE B COBPEMEHHOM MapKETHHTE.

4. OCOOCHHOCTH MPUBBIYHBIX, OTPAHWMYCHHBIX U PACITUPEHHBIX MPOIIECCOB MPHUHSTHUS MOTPEOUTETHCKOTO PEIICHHS

PA3JIEJI 3. U3YYEHUE [TPOLIECCOB ITIPUHATHSA PELLIEHUM [TOKYIIATEISIMUA

Tema 3.1 Ilporniecc mpUHATHUS pelIeHU O MOKYIIKE

1. I[IpoGmeMsr pa3pabOTKH U BHEAPEHHS TPOrpaMM 10 (OPMUPOBAHHIO JIOSUTBHOCTH TIOTPEOUTEIEH.

2. Oco0eHHOCTH OKYIATEeThCKOTO IMOBEACHUS KOPIIOPATUBHOTO MOTPeOUTENS (TIPEANPUATHI 1 OPTaHU3aIINH ).

3. DMIIMpHUYECKUE UCCIICIOBAHMS MTOBEICHUS TIOTpeOUTENeH

4. KoMmeHcannoHHbIe (IIPOCTOE W B3BEIICHHOE CIOXKEHWE) U HEe KOMIICHCAIMOHBIC (COBMECTHOE, pa3feibHOE,
MPaBWIO DHIMMHUHUPOBAHMSA MO acHeKTaM, JeKcurpaguyeckoe) IpaBuia MNOTPEOUTEIbCKUX pELICHUM: HX
0COOEHHOCTH M UCTIOIB30BaHHE TIOTPEOUTEIISIMHU.

5. MapKeTHHTOBOE yIpaBieHUE BEIOOPOM TMPaBHII TOTPEOUTENBCKUX PEIICHHH.

Tema 3.2 OcoOeHHOCTh PHIHKOB MTPOMBIIIUIEHHBIX TOBAPOB U MOBEACHNE TIOKyNaTeNei

1. ®akTOpbl, BIAMSIOLIME HA pELICHWE MOTPeOUTENs Ha KaKIAOM OTAEIbHO B3ATOM JTalle HOTPEOHUTELCKOTO
peuieHus.

2. OCOOCHHOCTH MPUHATHS PELICHUS O MOKYIIKE IPEAIPUATHEM- IIOTPEOUTENEM.

3. Opranu3aioHHbIE OKYITOYHBIE pemeHus. [locienokynoyHbsle KOHTAKTHI.

4. [NoBeaeHME MOKyMNATENsI: K3BMEHEHNE KPUTEPHEB OLIEHKU TOBAapa M MPaBHII MOTPEOUTENBCKUX PEIICHHH.

5. ToBapsl AIHMTENBEHOTO TOJIL30BAHUS: CIOXKHOCTH BBIOOpa M TMPOTHO3WPOBAHMS IOCIEACTBUI NMPUHUMAEMBIX
MOTPEOUTETBCKUX PELLICHUH.

6. BrpusBieHHe B MapKeTHHIe OIIEHOYHBIX KPHUTEpUEB NOTpeOWTeNeld B mpolecce BHIOOpa HWMH TOBAapOB
OIPEJEIICHHON KaTErOpHUU.

Tema 3.3 MapkeTHHTOBbIE MHCTPYMEHTHI BIUSHUS Ha TIOBEJIEHUE ITOTpeOnTeNeH

1. MapkeTHHTOBOE yIpaBiIeHHE BEIOOPOM NPaBHII IOTPEOUTENBCKUX PELICHHH.

2. Pexnama u apyrue BUIbl KOMMYHHKAIIMU H TIpo1iecc GOPMHUPOBAHUS CTEPEOTUTIOB TOTPEOICHNSI.

3. TeopeTnyeckne KOHLUEIINN MOTUBAIIMH: TPOOJIEMBI U MEPCIIEKTUBBI PA3BUTHS HA COBPEMEHHOM JTarle.
4. VI3MeHeHus CTWIIS )KU3HU B IOTPEOICHHS.

5. [lonokuTenbHBII MPOTHO3 MOCIEACTBUI MPHOOPETEHNS TOBapa, KaKk HEOOXOINMOE YCIIOBHE MPUHATHS OJHON U3
MTOKYTIaTENbCKUX aJIbTEPHATHB.

Tewma 4.1. Mogenu BoCIpUsITHS TOPTOBOM MapKu

1. Mogenu opraHu3alny BOCIIPHSITHS TOPTOBOIM Mapku (OpeHmaa).

2. Metoaudeckuii IOX0/] K OpraHU3aIliy U3MEPEHUS OTHOIIECHUS TOTPEONTENIel K TOPTOBOM MapKe.

3. D¢ deKTHBHOCTD IICUXOJIOTHYECKOTO BO3IEHCTBUS PEKIaMbl Ha MOTPEOUTEINS

Tema 4.2 TloBenenue nokynarened B MapKeTUHIOBBIX CUCTEMAaX

1. IIporiecchl BOCTIPHUATHS MOKYIIATENS, HAXOISIIETOCS B TOPTOBOM 3aJI¢ MarasmHa.

2. OCHOBHBIE MpaBUIIa Pa3MEIICHUS TOBAPOB B TOPTOBOM 3aJI€ Mara3uHa U peKOMEH IallMU 0 BBIKIIAJKE TOBApOB Ha
TOPrOBBIX MOJIKAX U CTEJIAXKaX.

5.3. @oH7 01IEHOYHBIX CPEACTB

®doHJ O1IeHOYHBIX cpencTB auciuiuiiHbl "TloBenenne norpeduTeneii” pa3paboTaH B COOTBETCTBUU C




JIOKAJIbHBIM HOpMaTHUBHBIM akToM JloHerkoro ¢uauana PAHXul'C.

5.4. IlepeyeHb BUI0B OI€HOYHBIX CPEACTB

Texymuit KOHTPOIH YCIIEBAEMOCTH MPOBOAUTCSH B (OpMe: YCTHOTO ONpoca Ha JEKIWOHHBIX W CEMHHAPCKUX
3aHATUAX ((PPOHTANBHBINA, WHANBHIYaIbHBIA, KOMIUIEKCHBIN), MUCHMEHHON MPOBEPKH (MMCbMEHHBIC TOMAITHHE
3aJlaHusl, OTBETHI HA BOIMPOCKI, TECTOBHIC 3a/IaHUs, KOHTPOJb 3HAHUU IO pa3JienaM), OIIEHKA aKTUBHOCTUA PabOTHI
CTyICHTa Ha 3aHATHH, BKITFOYAst 3aIaHUS ISl CAMOCTOSTEIbHOW 1 WHAWBHYaJIbHON pabOTHI.

PA3JIEJI 6. CPEACTBA AJAIITALIUH ITPEIIOJABAHUA JUCHUIIJIMHBI K
HOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B cnydae neoOxoauMocTH, oOydaromIMMCsl M3 YHCia JIMI C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS (I10
3asBJICHUIO O0YYaIOLIErocsl) MOTYT IpeLJlaraThCsi OOHU U3 CICAYIOUIMX BAPHAHTOB BOCHPUATHA HMH(pOpMAIMU C
Y4€TOM MX MHAMBUIYAIBHBIX IICUX0(HU3NIECKUX 0COOEHHOCTEH!

1) c mpuMeHeHneM ANEKTPOHHOTO 00yUYeHHS M JUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) c IpUMEHEHNEM CTIeMAILHOTO 000pYI0BaHMsI (TEXHUKH ) ¥ IPOTPAMMHOTO 00€CIIeUeHHS.

B npouecce oOyueHust mpy HEOOXOAMMOCTH ISl JIMIl C HAPYIICHUSIMUA 3pEHHS, CIyXa U ONOPHO-IBUTaTEIHHOTO
anrmapara MpeloCTaBIISIOTCS CICIYOLINE YCIOBUSL:

- 17151 JTAT] C HAPYIICHUSIMU 3pEHUS: y4eOHO-METOIMIECKHE MaTepPHabl B Ie4aTHOH (hopMe YBEINICHHBIM HIPUPTOM;
B (opMe 3JIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaiina (rmepeBoj] yueOHBIX MaTEepHaJioOB B ayauodopmar);
WHAWBUAYaJIbHbBIC 3aJaHUS U KOHCYJIbTALUH.

- JUISL JIUL] C HapYLICHUSMH CIyXa: yueOHO-METOANYECKE MaTepHuaibl B IEYaTHON Gopme; B (hopMe 31eKTPOHHOTO
JOKYMEHTa; BHJACOMaTepuaibl ¢ CcyOTHUTpaMy; HWHAWBUAyaTbHBIE KOHCYJIbTAlMM C  IPUBJICYCHUEM
CYpIOTIepPEBOAYMKA; HHANBUAYAJIbHBIC 3aJaHNUSI M KOHCYJIBTAllUU.

- 7 JIUL C HApYILICHUSIMH ONOPHO-IBUIaTEIbHOTO ammapara: y4eOHO-METOOMYECKHE MaTepualibl B IEYaTHOU
¢dopme; B hopme DIIEKTPOHHOTO JOKyMEHTa; B hopMe ayanodaiina; WHANBUAYaIbHBIE 3aJaHNs] 1 KOHCYJIbTaIHH.

PA3JEJ 7. METOANYECKHUE YKA3AHUA JJI51 OBYYAIOLIUXCS 11O YCBOEHHUIO
ANCHUITJINHBI

Metoandeckre peKOMEHIAIMN TI0 TIOATOTOBKE K CEMHHAPCKUM 3aHATHSIM

Lenplo ceMUHApCKUX 3aHSATUH SIBISICTCS YIITyOJNeHUe W 3aKpeIUIeHUe TEOPETUYECKUX 3HAHHH, MOMYyYSHHBIX
00y4aroIMMHCS Ha JIEKIUAX U B IMPOLECCE CAMOCTOATENIFHOTO N3yUeHHs YUeOHOT0 MaTepuana, a, CleI0BaTeNbHO,
(¢opMHpOBaHHE Yy HHUX OIpPENEJICHHBIX yYMEHHH M HaBBIKOB. B Xoxe MOATrOTOBKM K CEMHMHApCKOMY 3aHITHIO
HEOOXOIMMO TPOYHUTATh KOHCIEKT JEKIMU, U3yYUTh OCHOBHYIO JIHUTEPATypy, O3HAKOMHUTHCS C JOTIOJHUTEIHHOM
JUTEPaTypOH, BHIIOJIHUTH BBIJAHHBIC TPEIOAaBaTeNeM MPaKTHUecKue 3aganus. [Ipu 3ToM yuecTh peKOMEeHAAaUuu
IpernojaBarens 4 TpedoBaHus IporpaMmsl. JlopabaTeiBaTh CBOI KOHCIIEKT JIEKIIHH, Jiejlasi B HEM COOTBETCTBYIOLIHE
3allUCH U3 JUTEpaTyphl. JKenaTeabHO MU MOATOTOBKE K CEMUHAPCKUM 3aHATHSM 10 AMCUUILIMHE OAHOBPEMEHHO
HCTOJIBb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPHIBAIOLINX 3a/laHHBIE BOIIPOCHI.

Metoandeckre peKOMEHIAMY TI0 OPraHU3alul CAMOCTOSITENILHOM padoThI

CamocrosiTennbHass paboTa TPUBOJUT K TOJNYYEHHUIO HOBOTO 3HAHUS, YIOPSAOYCHUIO U YIIyOJICHHIO
WMEFOIIUXCS 3HAHUH, (OPMUPOBAHUIO Y HETO MPOGECCUOHANBHBIX HABBIKOB U yMeHHH. CaMocTosTelbHas padoTa
BBIMOJIHSET Psil QYHKUMH: pa3BUBAIONIYIO, HH(POPMALMOHHO-00Y4alOUIyI0, OPUEHTHPYIOLIYIO U CTUMYJIMPYIOIIYIO,
BOCTIMTHIBAIONIYIO, HCCIIEI0BATENbCKYIO.

Bunpl camocTosTenbHON pabOoThI, BHIOMHIEMBIE B PAMKaxX U3yUYCHUs TUCIUIIIHHBIL:
1. KoHcnekTrpoBaHie NEPBOUCTOYHUKOB U APYTOl YUeOHOM JTUTEpaTyphl;
2. [IpopaboTka yuebHOro Marepuana (Mo KoHCIeKTaM, y4eOHOH 1 HayYHOH JIUTEpaType);
3. BeimonHeHne pa3HOYPOBHEBBIX 33]1a4 M 33JIaHUH;
4. PaGota c TecTamMH ¥ BOIPOCAMU ISl CAMOIIPOBEPKH;
5. BeimonneHue 3agaHuii 0 KOHTPOJIIO 3HaHUM.

Pexomenayercss ¢ caMoro Hawajga OCBOEHHsS Yy4eOHOTo Marepuana paboTaTh € JNTEPATypod u
npe/iaraéMbpIMi  3alaHMsIMA B (hOopMe TIOATOTOBKM K OYEpEIHOMY ayIuTOpHOMY 3aHsTuio. [Ipu sToM
aKTYyaIM3UPYIOTCS UMEIOLIMECs 3HaHUS, a TakkKe co3faercs 0a3a IJisi YCBOSGHHMS HOBOTO MaTepuana, BO3HUKAIOT
BOIIPOCHI, OTBETHI HA KOTOpPhIE 00yYarOIIUIiCs MOyyaeT B ayAuTOpuU. MOXKXHO OTMETUTD, YTO HEKOTOPHIE 3aaHUs
IUIL CaMOCTOSATENIbHOW paboThl MMEIOT olpeleieHHyo crneunduxy. IIpu ocBoeHnu Matepuana oOywaromuiics
MOKET MOJIb30BaThCsI OMONMOTEKOH, KOTOpas B IMOJHOM Mepe olecredeHa
COOTBETCTBYIOILEH JIUTEPATYypOl. 3HAYUTENbHYIO [IOMOIb B ITOJIOTOBKE K OYEPEIHOMY 3aHSATHIO MOXET OKa3aTb
uMeroIuiics B y4eOHO-METOAMYECKOM KOMIUIEKCE KOHCIEKT JIeKIui. OH k€ MOXKET HCIIONb30BaThCA M UL
3aKpETICHUs TIOYYE€HHOTO B ayJUTOPUH MaTepHuaa.



Meromuueckne pEeKOMECHIAIMM OOYYarolIMMCS IO IMOATOTOBKE K BBIIOJIHCHUIO KOHTPOJIS 3HAHWMA I10
paznenam

K xoHTpoOII0 3HAHMIA IO pa3genaM HEOOXOAMMO TOTOBHUTHCS ITyTeM OCYIIIECTBICHHUS MOBTOPHBIX AEHCTBUN
[0 W3Y4YEHUIO mpeamera. Pabora mo pemieHuio 3aja4 Ha KOHTPOJBHOM 33aHATHUU B TPUHITUIEC HE OTIUYACTCS OT
pelIeHni OTAENbHBIX AOMAIIHUX 3amaHuil. OHAKO KaXKIbId 00YJaroONIuiics TOMKEeH OBITh TOTOB K OTCTAMBAHHIO
MPABUIIBHOCTH CBOETO PEIIEHHS U BEPHOCTH M30PaHHOTO M METO/1a.

MeTonuueckre peKOMEHIANN 00yYarOIIMMCS 0 MOITOTOBKE K UTOTOBOMY KOHTPOJIIO
[Tpu MOATOTOBKE K UTOTOBOMY KOHTPOJIIO 00YUAIOIIUICS JOKEH TOBTOPHO M3YYHTh KOHCIICKTHI JICKIIUN U
PEKOMEHIOBaHHYIO JINTEPATYPY, TPOCMOTPETH PEIIESHIsI OCHOBHBIX 3aj]ad, PEIIeHHBIX CAMOCTOSATENBHO U Ha
CEMHHApaXxX M BKIIOYEHHBIX B KOHTPOJIb 3HAHHIA IO Pa3/iesiaMm.




