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PA3JIEJI 1. OPTAHWU3AIIMOHHO-METOINYECKHH

1.1. OEJW JUCHUATINHBI

HU3YyUCHHUE CYHICCTBYIOIIMX B COLMOJIOTHHU, TICUXOJIOTMH, OJSKOHOMHUKE W MAPKECTUHIC TCOPECTUKO-
MCTOJOJIOTHYCCKHUX IOAXO0O0B K HOTpe6I/ITeJ'ILCKOMy IMOBEACHNUIO, a TakKXXE€ METOHNOB YIIPaBJICHUA IIPOLECCOM
MIPUHATUA peIHCHI/IP'I, HCﬁCTBHHMH U BOCHPHUATUEM HMHIHWBUIOB B OLICHKC, HpI/IO6peTeHI/II/I, HCIIOJIb30BAHHUHU TOBAPOB U
YCIIYI' B COBPEMCHHBIX YCJIOBUAX

1.2. YYEBHBIE 3AJAYN JUCHUTIJIMHBI

- U3yYeHHUE COJEPKAHM TEOPETHUECKUX KOHIIETIINN ¥ MOJIeNIel MMOBeICHNs TIOTpebunTeneii;
- popMUpOBaHKE HABBIKOB TEOPETUICCKOTO U AMITMPUICCKOTO aHAIH3A IIOTPEOUTENCH
MIpeANpUATHS (OpTraHU3aINHN);
- BBISIBJICHHE M CUCTEMAaTH3aIlus (JaKTOPOB, BIHSIOMINX HA MOBEACHNE TIOTPEOUTENeH;
- pa3pab0TKa METOIUKH MMPOBEICHUS UCCIICIOBAHMS TOTPEOUTEINICH B Pa3IMYHBIX chepax;
- pa3BUTHEC YMEHUH WICHTU(DHUKAIIUN TOTPEOUTEIILCKUX aCIIEKTOB MAPKETHHTOBBIX TIPOOJIEM U
perIeHus 3THX IPo0IeM Ha OCHOBE 3HAHUS ()aKTOPOB M MPOIIECCOB MTOTPEOUTEITHCKOTO
TTOBE/ICHUS;
- pPa3BUTHE HABBIKOB aHAJIN3A, IPOTHO3UPOBAHMSI, POPMUPOBAHUS U OLIEHKU ITOBEICHUS
notpedureneii, HEOOXOAUMBIX ISl BEICHUS MapKETUHTOBOM e TEFHOCTH.

13. MECTO [UCHMINVIMHbBI B CTPYKTYPE OCHOBHOU OBPA3OBATEJBHOU
ITPOI'PAMMBI

uxn (pasaer) OTIOIT BO: |51.B

1.3.1. JJucyunnuna "llosedenue nompebumenei” onupaemcs na ciedyrowue snemernmol OIIOI BO:

MapkeTiHr

OO0 MEHEIKMEHT

Beenenue B npodeccuio

1.3.2. Jucyunnuna "llosedenue nompebumeneii” evicmynaem onopou Oas CACOVIOUWUX INEMEHMOB.

MapKCTI/IHI‘OBBIe HUCCIICAOBAaHUA

MapKCTI/IHI‘OBa}I TOBapHad IMOJUTUKA

MepuaHaail3uHr

1.4. PE3YJIBTATBI OCBOEHUSA JUCHUIIJINHDI:

1IK-1.2: Ucnonv3yem ocnosbl nogederus nompebumeineil u 8vlasisiem OCHOBHble N08edeHuecKue paxkmopovl
U UHCMPYMEHMbl UX UCCIe008AHUs, NPUMEHSem an2opUmMmbsl QOpMUPOSanUs. NOMPeOUMENbCKO20 Cnpoca 6
npoyecce NPOGeOeHUss MAPKeMUH208020 UCCIEO08AHUS

3HaTh:

YpoBenb 1 |criocoObl  OlleHMBAHMST ~ BO3JICHCTBHS ~ MaKpOIKOHOMHYECKOW  cpelsl Ha  (PyHKIMOHHPOBaHUE
OpraHu3alnii; OCHOBHBIE TEOPETHUECKUE KOHIETIINY K YIPABICHHIO TIOBEICHIUEM ITOTpeOnTENeH;

ypOBEHb 2 | OCHOBHEIE TCOPCTUYCCKNEC KOHICIIINH K YIIPABJIICHUIO [TOBEACHHUEM HOTp€6I/ITeH€fl;

YpoBenb 3 | 6a30BbIC MOAXOJBI K YIIPABICHUIO IIOBEJICHUEM TOTPEOUTENIeH, KPUTEPUU OIICHKM W OCHOBHBIC
MHCTPYMEHTHI BIIUSHUS Ha MTOBEICHUE TOTPEOUTEIICH;

YMeTh:

YpoBenb 1 |ucnonb30BaTh CHUCTEMHBIM MOAXOJ K NPUHATUIO YHPABICHUYECKUX PpEIICHUA B OOJIACTH IOBEICHUS
norpeduTenent

YpoBeHb 2 | IPUMEHATh, OCHOBHBIE KOHIICTIIIMH TIOBEJCHUS MOTpeOUTENell K aHAIW3y MPAaKTHYECKUX CUTyalud W
pa3paboTKe SKOHOMHUYECKHX U YIIPABIECHIECKHUX PELICHUI

YpoBeHb 3 | IPUMEHATHL OCHOBHBIE KOHIICTIIIMH TIOBEJICHUS MOTpPeOUTENel K aHAIW3y MPAaKTHYECKUX CUTyalud W
pa3paboTKe IKOHOMUYECKUX U YIIPABJICHYECKUX PELICHUH, HCCIe0BaTh MOTUBALIUIO TOTpeOUTeNneH

Bnagern:

ypOBeHb 1 | HaBBIKAMH OLICHKH (baKTOpOB IICUXOJIOTHYCCKOI'O BJIMAHHA Ha IIOBCACHHUC HOTpe6PITCJ'I€fI u pa3pa6OTKI/I
Ha €€ OCHOBC MApKCTUHI'OBLIX INIAHOB;

YpoBeHb 2 | HaBbIKAMU aHAIHM3a MPAKTUYECKUX CUTYAIM M pa3paboTKe SKOHOMHYECKUX W YIPaBICHYECKUX
pELICHNUI;

YpoBeHb 3 |HaBbIKAMU ~ aHajHM3a, MPOTHO3MPOBaHUS, (OPMHUPOBAHHMS M OIEHKH IOBEJCHUS TOTpeOHTeINei,
HEOOXOIUMBIX [T BEIEHHS MApKETHHIOBOM JIESITEIbHOCTH;

1.4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI:

IIK-4.5: Ilonumaem u npumensiem npuHyunbl mMapKemuHso6sblx I/ICCJIQOOGCZHMIZ,' ucnoiv3zyent mexnudeckKue,
MapkemuHecoevle U qu)OpMaquHHO-aHaﬂumuLl€CK'M€ Memoovl MCC]Z@()OGGHM}L' npumersiem npocpammsl U cepeucsl
uccre0o8anusi U NOUCKd KOHKYpeHnioe 6 cemu «HHmepHem»; ucnoav3zyem Memodbl, npoecpammsl U CeEPBUCHL




uccneoosanus cnpoca

3HaTh:

YIJOBeHbl MOCTPOCHUE MOACIN IMpolLeCCa MNPUHATHA PCEIICHHUSA O IOKYIIKEC, CIIOCOOBI M MCTOAbI BJIIMAHHWA Ha

MOKYIIAaTCJIbCKOC PCUHICHHUE HAa KAXKIOM €T0 JTallC;

YPOBeHbz CIIOCOOBI U METOAbl BJIMSAHUA Ha IMOKYIIATCJIBCKOC PCHICHUE Ha KaXIOM €ro 9Tarec. METOIAbI

OKOHOMHYCCKOI'0 aHaJIn3a IMOBEACHUSA S9KOHOMUYCCKUX ar€HTOB U PIHKOB B rI00aTbHON cpenc

YpoBeHb 3 | OCHOBHBIC TOHSATHSI KATETOPUH, OCHOBHBIC TEHJICHIIMM MOTHBAIMM TMOTpeOUTENeH, OO0Imylo cXxemy

mpoliecca MoBEJACHUS MOTPEOUTENICH, ICUXOIOTHUECKIE OCOOCHHOCTH U CIICIIU(UKY;

YMern:

YpoBenb 1 |uccienoBare MOTHBAaLMIO —MOTpeOuTeNel; MACHTUUIHUPOBAT,  (PAKTOPHl  BHEMIHETO  (COLHMAIBHO

06YCJ'IOBJ'IGHHOFO) U BHYTPCHHCTO (HCI/IXOJ’IOI‘I/I‘IGCKI/I OGYCJIOBJ'ICHHOI‘O) BJIMAHUA HA IMPOUECC IMPUHATHUA
HOTpC6I/ITeJ'IeM PCUICHUA O ITOKYIIKE,

ypOBeHBZ CaMOCTOATCIIBHO HMCIIOJIB30BaTh B pa60Te C I/IH(bOpMaIII/IeI\/'I B o0Omactu IIOBCACHUA HOTpC6PITCHCI>'I

TEXHUYECKUN HHCTPYMEHTAPUIL;

YpoBenb 3 |pemats poOaeMbl HACHTU(DHUKAIMKA IMOTPEOMTEIBCKUX ACIHEKTOB MApKETHHIOBBIX Ipo0JieM Ha

OCHOBE 3HaHHA ()aKTOPOB U MPOIIECCOB ITOTPEOUTEITHCKOTO TTOBEICHHS.

Bnanern:

YpoBenb 1 | MeTOAMKON M3MEpeHHS HHIUBHIYaIbHBIX PECYPCOB TOTPEOUTENs, OLCHWBATh U HM3MEPSTh (HaKTOPHI

OTHOIIICHUS, 3HAHUS1, HAMEPECHHUH, YYBCTB, BIUSIONIUX Ha ITOBEICHUE MTOTPSOUTEICH;

YpoBeHb 2 | HaBbIKAMH y4yacTUsi B pa3padOTKE H pealn3aliHd KOPIOPATHBHOM M KOHKYPEHTHOW CTpaTeruu

OpraHu3alli{, WCIOJIb30BaTh  TPYIIIOBOE W  IEPCOHAJIBHOE  BIMSHUE HA  MAapKETUHIOBYIO
CTpPATETHI0, CIIOCO0aMU BBISBJICHHS MOTPEOHOCTH MOKYIATENICH;

YpoBeHb 3 | METOAMKON  pa3padOTKH  MapKETHMHIOBOIO  KOMIUIGKCA, HANpPABICHHOTO HAa  YJOBJICTBOPCHHC

MOTPEOHOCTEH TOKyIaTeNei.

B pesynomame oceoenun oucuyunnunst Tlosedenue nompedoumeneii’” obyuarowuiica 0oicen:

3.1

3HATH:

CIOCOOBl OLIEHMBAHUSI BO3ICHCTBUS MaKpOIKOHOMHYECKOW cpeabl Ha (yHKIMOHUPOBAaHWE OpraHU3allWi;
OCHOBHBIE TEOPETHYECKHE KOHLENUMH K YIPaBICHUIO IOBEICHHEM MOTpeOuTesel; 0a30Bble MOAXOABI K
YIpaBICHUIO TIOBEJCHUEM TMOTPEOUTENeH; KPUTEpUH OLEHKH W OCHOBHBIE HMHCTPYMEHTHI BJIHMSHHUS Ha
MOBEJICHNE TOTpeOUTENe; MOCTPOGHUE MOJENN Mpolecca NPUHATUS PEIIeHHs O TMOKYMKe;, CHOCOOBl |
METOABI BIMSHUS Ha IMOKYIATEJIbCKOE PELICHHE Ha KaKIOM €ro 3Tame; METOJbl SKOHOMHYECKOrO aHaju3a
MOBEJICHUsI SKOHOMUYECKUX areéHTOB M PHIHKOB B TTI00aJIbHOM Cpejie; OCHOBHBIE MOHATHUS KATETOPUH, OCHOBHEIC
TEH/ICHIINM MOTHBAIMH MOTpeOUTENei; 00IIyI0 cXeMy Ipoliecca MOBEACHUS OTPEeOUTENeH, TICHXO0IOTHIECKUE
ocoOeHHOCTH M cHeur(HUKy; OCHOBHbIE MOJOKEHHUs pPAa3JIMUHBIX IIKOJ IOBEJCHHUS INOTpeduTenei,
TEOPETUUECKUE KOHLENUWH, O0a30Bble IOAXOABI K YIPABICHHUIO IOBEICHHEM NOTpeOHTeNell; OCHOBBI
BBISIBIICHHS M aHalW3a PHIHOYHBIX M CHEeNU(UYECKUX PUCKOB; OCHOBBI ONpE/CICHUS PE3yJIbTATOB aHalu3a
CTPYKTYPHI IIeH, 3aTpar, (akTOpOB U3MEHEHHUs 3aTparT, 1IeH, cObITa.

3.2

Ymers:

WCIONb30BaTh CHCTEMHBIH IOAXOJ K TPHUHATHIO YIPAaBIECHUYECKUX pEIICHUH B O0JIACTH TMOBEIEHHS
notpeduTenel; NPUMEHSATh OCHOBHBIE KOHLEMNLIMH IOBEJCHMS IMOTpeOuTEeNed K aHalnu3y NPaKTUYECKUX
CUTyalnuid M pa3pabOTKe SKOHOMHYECKHX W YIPABICHYECKUX PEIICHWIA; JIEeMOHCTPUPOBATH CIIOCOOHOCTH U
TFOTOBHOCTh NOHMMAaHUSI 3TUYECKUX HOPM IOBEACHUS B OTHOLICHUM IPYTUX JIIOAEH; NMPUMEHITH OCHOBHBIE
KOHIIETIIMH TIOBEICHUsI NOTpeOuTeNIell K aHanu3y NMPaKTUYEeCKUX CUTyaluil U pa3paboTKe 3KOHOMHYECKUX M
VIpaBICHYECKUX PpEIICHH; WCCIe0BaTh MOTHBAIMIO TMOTpeOuTenei; uneHTu(UIMpPoBaTh (HaKTOPHI
BHEIIHETO (COIMAaIbHO OOYCIOBJICHHOIO) W BHYTPEHHEro (IICHXOJIOTWYECKH OOYCIOBIICHHOTO) BIUSHHS Ha
Ipolecc NPUHATHS NOTpPeOHTENeM pEHIeHUs] O IMOKYIKE, CaMOCTOSTEIbHO HCIIONb30BaTh B padoTe ¢
nHpopManmed B 00JacTH MOBeAEHHUs MOTpPeOHTENel TEXHUYECKUH WHCTPYMEHTApHi; pelaTh MpoOJIeMBbl
WJCHTU(QHUKAIIMY TOTPEOUTEIBCKUX AaCMeKTOB MAapKETHHTOBBIX IMPOOJIEM HAa OCHOBE 3HAHUS (aKTOPOB H
MPOLIECCOB MOTPEOUTENHCKOTO MOBEACHUSI.

3.3

Baagers:




HaBBIKAMHU OLIEHKM ()aKTOPOB IICHXOJIIOTHYECKOTO BIUSHMS Ha IMOBEICHHE MOTpeOuTENeld W pa3pabOTKU Ha
€e OCHOBE MAapKETHHIOBBIX IUIAHOB; HaBbIKAMHM aHaJIM3a IPAKTUUYECKUX CUTyallmid U pa3paboTke
9KOHOMHMYECKHX W YIPaBICHUYECKUX PEIICHWH; HaBbIKAMM AaHAIN3a, MPOTHO3MPOBAHUs, (OPMHUPOBAHUA U
OLICHKHU TOBEAEHUsI MOTpeOuTescH, HeOOXOAUMBIX sl BEACHHS MApKETHHTOBOHM NESITEIbHOCTH; METOIUKON
HU3MEPEHUs] HHIWBUAYAIbHBIX PECYpPCOB MOTPEOUTENSI; OLIEHUBATH W H3MEPATh (PAKTOPHl OTHOLICHUS,
3HaHWs, HAMEPEHUil, 4YyBCTB, BIMSIOIIMX HAa IIOBEJCHHE IOTpeOUTENeH; HaBbIKAMU HHTEPIPETALUN
MOTPEOUTENBCKOTO TOBEACHUS W pa3pabOTKM TNPEAJOKEeHHH 1O BIMSHUIO Ha MOTPEOUTENsT C
WCTIONB30BaHUEM IIOX0Aa B MOHMMAHUS M BOCHPHUSTHS 3TUYECKUX HOPM; HaBBIKAMH y4acTUsl B pa3pabOTKe
U peanu3aliyd KOPIOPATUBHOM M KOHKYPEHTHOM CTpaTerMM OpPraHM3allMM; HCIOJIb30BaTh IPYIIIIOBOE H
MEPCOHANBHOE BIMSHUE HA MAapKETHHIOBYIO CTPATETHIO, CIIOCOOaMHU BBISBICHHS MOTPEOHOCTH MOKYIATENeH;
METOAMKON pPa3pabOoTKM MapKETHHTOBOIO KOMILICKCA, HANpPaBICHHOTO Ha YyJIOBJIETBOpEHHE MOTpeOHOCTEH
MOKyIaTeNeH.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPONb YyCIIEBAEMOCTH TIO3BOJISIET OIEHUTH YPOBEHHb CGHOPMHUPOBAHHOCTH 3JEMEHTOB
KOMIIETeHIINY (3HAHWI, YMEHWUH W MPHOOPETEHHBIX HABHIKOB), KOMIIETEHIIMA C MOCIEAYIOMHNM OOBheInHEHHEM
OIICHOK W TIPOBOAWTCS B (hopMe: YCTHOTO OMpoca Ha JIEKIHOHHBIX M CEMHUHAPCKUX/TIPAKTHYECKUX 3aHITHIX
(bpoHTaNBHBIH, MHIMBUAYATbHBIA, KOMIUICKCHBIH), MUCBMCHHON MPOBEPKU (TECTOBBIC 3aIaHUs, KOHTPOJb 3HAHHMN
Mo pasliesly, CUTyallMOHHBIX 3aJaHui M T.I.), OLUEHKH aKTUBHOCTH PabOTHl OOYyYaloIIerocs Ha 3aHATHH, BKIIOYas
3aJIaHus ISl CAMOCTOSTENLHOW PabOoTHI.

Hpomeofcymoqnaﬂ ammecmauus

PesynpraTthl TeKyllero KOHTPOIS M HPOMEXYTOYHOH arrectanuu (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel crydeHTta. Pacmpenenenue ©OamioB mnpu  (OPMHUPOBAHMM PEHTHHTOBOH OIEHKH pPa0OTBl CTyIEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOLIMM JIOKAIbHBIM HOPMATHUBHBIM akToM. Ilo aucoumimze
"IloBenenune nmorpeduTenei” BUIOM MPOMEXKYTOUHON aTTECTAIUH SIBISIETCS DK3aMEH

PA3EJ 2. COAEP)KAHUE JUCHUITJIMHbI

2.1. TPYAOEMKOCTb OCBOEHUS JUCHUITJINHBI

Obmas Tpynoémkocts aucuurummHbl "lloBenenne morpedburenei”" cocrtaBmser 4 3auéTHbIe eAWHUIBL, 144
9acoB.

KonmuecTBo yacoB, BBIIENSIEMBIX Ha KOHTaKTHYIO paboTy ¢ IpernojaBaTelieM U CaMOCTOSTENBHYIO padoTy
o0ydaromerocs, onpezaessieTcs y4eOHbIM IIIAHOM.

2.2. COAEP)KXAHHUE PA3JIEJIOB JUCHUIIJINHBI

HaunMeHoBaHMe pa3aeioB ¥ TeM /BUJ 3aHATHUS/ Cemectp | Yacos | Komneren- | Jlureparypa | Uure | Ilpumeuanue
/ Kypce o PakT.
Paznen 1. KonnenryanbHble OCHOBBI TOBeIeHHS
norpeduTenei
Tewma 1.1. HayuHo-uccnenoBarenbckre 4 1 TIK-1.2 JIT.1J12.1J13 0
MOTHBAIIUU TOTPEOUTEIS U €T0 [1IK-4.5 A1 J13.2
nosenenue /Jlex/ JI3.3J13.4
213233
24
Tewma 1.1. Hay4uHo-uccnenoBarensckue 4 0 MK-1.2 | JI1.1J12.1J13 0
MOTHBAIIUY TOTPEOUTES U €T0 [1IK-4.5 A1 J13.2
nosenenue /Cem 3an/ JI3.3J13.4
213233
24
Tewma 1.1. Hay4uHo-uccnenoBarenscKue 4 8 MK-1.2 | JI1.1J12.1J13 0
MOTHBAIMHU MOTpeOuTENS U ero nosenenue /Cp/ [1IK-4.5 A1 J13.2
JI3.3J13.4
02 33 24
Tema 1.2. CermeHTHpOBaHUE 4 2 [K-1.2 | JI1.1JI12.1J13 0
MOTPeOUTENHCKOTO PhIHKA /JIeK/ [K-4.5 A1 J13.2




J13.3J13.4

3102233
24
Tema 1.2. CermeHTHpOBaHUE 2 K-1.2 | JI1.1J12.1J13
NOTpPeOUTENbCKOro phiHKa /CeM 3an/ [1K-4.5 1J13.2
JI3.3J13.4
212233
24
Tema 1.2. CermeHTHpOBaHUE 10 IK-1.2 | JI1.1J12.1J13
noTpeduTenbckoro peiaka /Cp/ [1K-4.5 1 J13.2
JI3.3713.4
212233
24
Pazgen 2. @akTopbl BIUSHUSA HA MOBedeHUE
norpeduTe.iei
Tema 2.1. ®akTophl BHEITHETO BIHUSHUS HA 1 M[K-1.2 | JI1.1J12.1J13
nmoBeieHne morpedurenei /Jlex/ [1K-4.5 A1J13.2
JI3.3J13.4
3132233
24
Tema 2.1, @akTophl BHEITHETO BIHUSHUS HA 2 M[K-1.2 | JI1.1J12.1J13
noBeneHue nmorpedureneii /Cem 3an/ [1K-4.5 A1J13.2
JI3.3J13.4
3132233
24
Tema 2.1, @akTophl BHEITHETO BIHUSHUS HA 10 K-1.2 | JI1.1J12.1J13
noBeeHue morpedureneit /Cp/ [1K-4.5 A1J13.2
JI3.3J13.4
212233
24
Tewma 2.2. @akTOphl BHYTPEHHETO BIUSHUS HA 1 [K-1.2 | JI1.1JI12.1J13
roBeieHne morpedureneii /Jlex/ TIK-4.5 17132
JI3.3J13.4
32 33 24
Tewma 2.2. @akTOpbl BHYTPEHHETO BIHMSIHUS HA 2 MK-1.2 | JI1.1J12.1J13
noBejieHue nmorpedureneii /Cem 3an/ [1K-4.5 17132
JI3.3J13.4
3132233
24
Tewma 2.2. ®akTOpbl BHYTPEHHETO BIHSIHUS HA 10 MK-1.2 | JI1.1J12.1J13
noBeeHue norpedureneit /Cp/ [1K-4.5 A1 J13.2
JI3.3J13.4
2192 33
24
Pazgen 3. U3yyenune npoueccoB NpUHATUS
pelIeHui NOKYATeJIAMH
Tema 3.1 [Ipouecc npuHATHA pEIIEHUI 0 2 [K-1.2 | JI1.1JI12.1J13
nokynke /Cem 3an/ [1IK-4.5 17132
JI3.3J13.4
212233

o4




Tema 3.1 [Ipouecc npuHATHA pEIIEHUH O 12 [K-1.2 | JI1.1J12.1J13
nokytke /Cp/ [1K-4.5 1 J13.2
JI3.3J13.4
0193233
24
Tema 3.1 Ilporiecc NpUHATHS PEIICHUI O 2 IK-1.2 | JI1.1J12.1J13
nokytike /Jlex/ [1IK-4.5 A1J13.2
JI3.3J13.4
312233
24
Tema 3.2 OcOOCHHOCTh PHIHKOB 1 IK-1.2 | JI1.1J12.1J13
TIPOMBITIUICHHBIX TOBAPOB 1 TIOBEICHIE I1IK-4.5 A J13.2
nokynareieit /Jlex/ JI3.3J13.4
0193233
24
Tema 3.2 OcoOCHHOCTH PHIHKOB 2 [K-1.2 | JI1.1JI12.1J13
MTPOMBINIICHHBIX TOBAPOB U MTOBEICHHE [1IK-4.5 A1J13.2
nokynareiei /Cem 3an/ JI3.3J13.4
0193233
24
Tewma 3.3 MapKeTHHTOBBIE HHCTPYMEHTHI 2 I[K-1.2 | JI1.1J12.1J13
BIUSHYSI Ha TTOBE/ICHUE ToTpeduTeneii /Jlex/ [1IK-4.5 A1J13.2
J3.3J13.4
0193233
24
Tema 3.2 OcoOEHHOCTH PHIHKOB 10 I[K-1.2 | JI1.1J12.1J13
MIPOMBIIIEHHBIX TOBApPOB U MOBEICHNE [1K-4.5 1132
nokynareneit /Cp/ JI3.3713.4
0193233
24
Tewma 3.3 MapKeTHHTOBBIE HHCTPYMEHTBI 2 MK-1.2 | JI1.1J12.1J13
BJIMSIHUS HA MTOBeJieHne nmotpeduTeneii /Cem [1IK-4.5 A1 J13.2
3an/ J3.3713.4
3132233
24
Tewma 3.3 MapKeTHHTOBBIE HHCTPYMEHTBI 11 MK-1.2 | JI1.1J12.1J13
BJIMSIHUS HA MTOBeieHne nmoTpeduteneii /Cp/ [1IK-4.5 A1 J13.2
J13.3J13.4
3132233
24
Paznen 4. Moaeau noBeaeHust noTpeduTeeii B
MAapPKETHHIOBBIX CUCTEMAX
Tewma 4.1.Moaenu BocpusTHS TOPrOBON 2 [K-1.2 | JI1.1J12.1J13
Mmapku /Cem 3an/ [1IK-4.5 17132
J13.3J13.4
212233
24
Tewma 4.1.Mozenu BocpusTHS TOPrOBON 8 [K-1.2 | JI1.1J12.1J13
mapku /Cp/ [1IK-4.5 17132
J13.3J13.4
212233
24
Tema 4.1.Mogenu BoCIpUSITHS TOPrOBOM 1 T1IK-1.2 JIT.1J12.1J13
mapku /JIex/ [1IK-4.5 17132

J13.3J13.4




310254

Tewma 4.2 [ToBeneHue MOKyMaTeich B 4 1 [K-1.2 | JI1.1J12.1J13 0

MapKEeTUHIOBBIX cucteMax /Jlex/ [1K-4.5 17132

J3.3J13.4

0193233
24

Tewma 4.2 [loBeneHue mokynaresie B 4 2 MK-1.2 | JI1.1J12.1J13 0

MapKEeTUHTOBBIX cucTeMax /Cem 3an/ [1K-4.5 17132

J3.3J13.4

0102233
24

Tewma 4.2 [loBeieHue MOKyMaTeNeH B 4 8 I[K-1.2 | JI1.1J12.1J13 0

MapKETUHTOBBIX cucTteMax /Cp/ [1K-4.5 A1 J13.2

JI3.3J713.4

312233
24

Koncynprammu no aucuurmae /Korc/ 4 2 IIK-1.2 0
[1K-4.5 0102233
24

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

3.1 B mpomecce ocBoenus muciuruinabl  "[loBeneHue moTpeOuTeNel” HMCIONB3YIOTCS — CIICAYIOIINE
oOpa3zoBarenpHble TexHOJOorHH: Jekuuu (JI), cemunapckue 3anstus (C3), camocrosrenbHas pabota crymeHToB (CP)
110 BBIIIOJHCHUIO Pa3JIMYHBIX BUJ0OB 33I[3HPII7L
3.2 B mpomecce ocBoeHus mucruiuinHbel "lloBeneHne morpeduTenei’ WMCIONB3YIOTCSA CIEAYIOINe WHTEPAKTHBHBIC
oOpa3zoBarenpHble TexHONOTUW: mpoOnemHas nekius (I1JI). JlekmuoHHBIA Marepwan MpEACTaBIeH B BUAE CIAN-
npesentauuu B (Gopmare «Power Point». [Ins HarisgHOCTH HCIONB3YIOTCS MAaTEpUaNIbl Pa3UYHBIX HAYYHBIX U
TEXHUYCCKUX OKCIICPUMCHTOB, CIIPABOYHBLIX MAaTCpHUAJIOB, HAYYHBIX cTaren T.O. B XOAC JICKOWHU IIPEAYyCMOTPEHA
o0OpaTHas CBSI3b CO CTYJGHTAaMM, AaKTHBHM3MPYIOIIME BOIPOCHI, HPOCMOTP U oOcyxaeHue BuaeopmibMoB. Ilpu
MIPOBEAECHUH JIEKIIMH HCIIOJIB3YETCSA po0IeMHO-OPHUEHTUPOBAHHBIN MEXIUCLUIUIMHAPHBII MOJX0/,
MPeIoaralofii TBOPUECKHE BOIIPOCHI M CO3JIaHHE JAUCKYCCUOHHBIX CUTYAIIHH.

[Ipy  W3NOXXEHMM  TEOPETHUECKOr0  MaTepHaia  HUCIOJB3YIOTCS  TakMe METOAbI, KakK:  MOHOJOTHMYECKHH,
MOKa3aTeNbHbId, AMAJIOTWYEeCKUH, O3BPUCTUYECKUH, MCCIEAOBATENbCKUM, MPOOJIEMHOE W3JIOKEHHE, a TaKKe
CICAYIOIHNE TMPUHOUIILI AUIAKTUKU BBICIIEH MOIKOJIBI, TaKH€ KaK: TIMOCJICAOBATCIBHOCTh MW CHUCTEMATUYHOCTH
o0y4yeHusl, JOOCTYNHOCTb OOY4YEeHHs, MPHHLUI HAYYHOCTH, NPUHLMIIBI B3aUMOCBSI3M TEOPHUM U  IPAKTUKY,
HarJsIIHOCTH U JIp. B KOHIE KaX 10 JeKIMK IpeLyCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHbIE BOIIPOCHI.

3.3 CamocrositensHass paboTa TpeJHA3HAUY€Ha /IS BHEAYJAWTOPHOW paboThl OOYYaroUmIMXCs, CBSI3aHHOM C
KOHCIICKTUPOBAHUEM HCTOYHHKOB, yqe6H0ro Marcpuala, HN3YUCHUEM I[OHOHHI/ITCJIBHOﬁ JINTECPATyphI 10
OUCLUIUIMHE, MOArOTOBKOW K TEKYIIEMY M CEMECTPOBOMY KOHTDOJIO, @ TAaKKE BBIMOJHEHHEM HWHIMBHIYaJIbHOTO
3ajanus B popme pedepara, dcce, IPEe3eHTALUH, IMIIMPUIECKOTO UCCIIETOBAHNSI.

PA3JEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHUE JUCHHUIIJIMHBI

4.1. PexomeHyemasi JJuTEepaTypa

1. OcHoBHas TUTEpPaTYpa

ABTOpBHI, 3arnaBue HznarenscTBO, TON

JI1.1 | JIuzory6, P. I IToBenenue norpedureselt | yueOHO-METOJUUECKOE Honenk : JJIonAYul'C,
nocoOue st crynentos Ol OakanaBpuaTa HanpaBICHUS 2019

noarot. 38.03.02 "Menemxment" (mpoduiu :
"Mapketunr", "Jloructuka" ) (179 c.)

2. lonoJIHUTEIbHASI JIUTEPATYpPA

ABTOpHI, 3armaBue W3narenscTBO, roa

J12.1 [loBenenue morpedbureneli | yueOHO-METOAMIECKOE 'Oy BIIO "JOHAYUI'C",
P.I1. JIuzory6, T. | moco6Gwue uis ctyneHToB 2 kKypca OY «bakanaBpy 2018




ABTOpBHI, 3arnaBue HznaTenscTBO, TON

A.Tlonosa, B. 1O. HanpaieHus noarorosku 38.03.02
JlyHuHa. «MenemxmenT» (mpoduin : «MapkeTHHD,
«Jloructukay) (179 c.)

3. Metoanueckue pa3padoTku

ABTOpBHI, 3arnaBue HsnarenscTBO, TON
JI3.1 [ToBenenue moTpeduTeENCH | METOTUICCKHE I'OY BIIO "TIOHAYUI'C",
P.I1. JIuzory®, O. PEKOMEHAINH 1151 IPOBEACHNS CEMUHAPCKUX 3aHATUI 2020
A. CaBuyeHKOBa JUTst oOyJaromuxces 2 Kypca o0pa3oBareabHON

nporpamMMsbl OakaaBpuara, HalpaBJICHHs TIOATOTOBKH
38.03.02 «MenemxmeHT» (Mpod s «MapKeTHHI»)
04HO / 3a04H0# popm obydenus (77 c.)

JI3.2 [ToBenenune moTpeOUTEICH | METOTMUIECKUE I'OY BIIO "TIOHAYUI'C",
P. I1. JIuzory0, B. PEKOMEHIAIMY JUIsI IPOBEICHUS CEMUHAPCKUX 3aHSATHI 2021
E. Manunenko Iutst obydaromuxces 4 Kypca o0pa3oBareabHON

nporpamMMsbl OakaaBpuara, HalpaBJICHHs TIOATOTOBKH
38.03.02 «MenemxmenT» (mpodmiib «MapKeTHHI»)
OYHOI / 3a09HO# ycKopeHHo# popm oOyuenus (58 c.)

JI3.3 [loBeneHue MOTpeOHUTENECH | METOAMYECKIE T'OY BIIO "JOHAYHUI'C",
P. I1. JIuzory6, O. PEKOMEHAIIMH TI0 OPTraHU3alMKU CAMOCTOSITEILHOMN 2019
O. CaBueHKoOBA. paboThI i 00yvaromuxces 2 Kypca o0pa3zoBarenbHON

nporpamMMbl OakajaBpraTa HalpaBJICHUs MOATOTOBKU
38.03.02 «MenemxmeHT» (Mpoduitb : « MapKeTHHI)
OYHOI / 3a04HO# hopm 00yueHwus (57 c.)

J3.4 [loBeneHune moTpeduTENeH | METOAMYECKHE I'OY BIIO "JOHAYHUI'C",
P. I1. JIuzoryo. PEKOMEHIAIIMH TI0 OPTraHU3alMKU CAMOCTOSITEILHOMN 2020

paboTsI i obyvaromuxcs 4 kypca o0pa3zoBaTenbHON
MporpaMMsbl OakanaBpraTa HarnpasJeHHUS TOATOTOBKH
38.03.02 «MenemxmenT» (npodmiib «MapKeTHHI»)
OYHOI / 3a09HOM ycKOpeHHO# popm o0yuenus (55 c.)

4.2. llepevyeHb pecypcoB
HH(}OPMAMOHHO-TeJIeKOMMYHHKAIIMOHHOM ceTH "W HTepHeT"

n1 | E-KypHan mo MapkeTHHIYy[ DeKTpOHHBII pecypc] www.marketing.spb.ru

7y | Untepner-caiit «Below the line»[DnexrponHsrii pecypc] http:/Avww.btl.ru

3 XKypnan Mapkerusr ycnexa[ DJ1eKTpOHHBIN pecypc]. http://www.infowave.ru/lib/periodicals/26_mar
ketinguspexa/
4 Kypuan  DddexruBupie  nporpammbel  JosutbHOCTH. | http://www.infowave.ru/lib/periodicals/51_ef p

Loyalty.info [DnexTpoHHsIii pecypc] rogr_loyalty/

4.3. IlepeyeHb MPOrPaMMHOr0 o0ecreYeHust

JIuneH3sMoOHHOE W CBOOOJHO  pacmpocTpaHseMoe  NporpaMMHOEe  oOecredeHue, B TOM  YHUCIE
OTEYECTBEHHOT'O IPOU3BOJICTBA!
JlumeH3noHHOE W CBOOOJHO pacHpoCTpaHsieMOoe TpOrpaMMHOE obecrieueHHe, B TOM YHCIE OTEYECTBEHHOTO
TIPOM3BOICTRA!
B xome ocBoeHUMs IUCHUILIMHBI OOyYaroIluMecs HCIOIb3yI0T BO3MOXKHOCTH HWHTEPAKTHBHOW KOMMYHHUKAILMH CO
BCEMH  YYaCTHHKaMH M  3aMHTEPECOBAHHBIMH  CTOPOHaMH  0Opa3oBaTelIbHOTO  MpoOLEcca, PpPecypcel H
WH(OPMAITMOHHBIE  TEXHOJOTHH  IIOCPEACTBOM  JJIEKTPOHHON  WMHGOPMAIMOHHOW  OOpa30BaTENbHON  Cpenbl
YHUBEPCHUTETA.
WHpopMamoHHBIE TEXHOJOTHUHU: OJIJIEKTPOHHAS IOYTa, (OpyMbl, BHIACOKOH(EPEHLCBS3b - Zoom, BUpPTyajbHas
obyuaromas cpeaa - Moodle.
IMporpammuoe obecnieuerue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. lIpodeccuonajbHble 6a3bl JAHHBIX 1 HH()OPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

DnexTpoHHBIH KaTajor u3aanuii Jlonerkoro dummana PAHXul'C - http://unilib.dsum.internal/

JloHenkas pecrybnrKkaHCcKas yHHBepcaabHas HayuHas oubnmnorexa um. H. K. Kpyrckoii - http://www.lib-dpr.ru/

Hayunas snexkrponnas 6ubnunoreka «K KUBEPJIEHUHKAY - https://cyberleninka.ru/

VII: 38.04.02-J1 2021-O®.plx ctp. 10

Hayunas snexrponnas 6ubimoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexktpoHHas Oubnmuoreka WHcturyTta mpobnem poiaka PAH  Poccwmiickoit akamemmm nHayk (MITP PAH) —



http://www.marketing.spb.ru/
http://www.btl.ru/
http://www.infowave.ru/lib/periodicals/26_mar
http://www.infowave.ru/lib/periodicals/51_ef_p
http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

http://www.ipr- ras.ru/libr.htm

4.5. MaTep]{laﬂbHO-TeXH]{l‘leCKOC odecreyeHne THCHUILINHBI

1.1. VyeOHas aymuTopwisi UId TIPOBEACHHUSA 3aHATHN JIEKIIMOHHOTO THWIIA: JIEKIHMOHHas aymutopus Ne208
yueOHbrid kopmyc Ne 2. —anmpec:2 ydeOHbIN Kopmyc, r. Jomernk, np. bormama Xwmembauikoro, 108 Kowmrmiext
MYJIBTHMEIUHHOTO O0OpY/IOBaHUS: HOYTOYK, MYJIBTUMEIUIHBIA TPOEKTOP, JKpaH; - CICIHATH3UpOBaHHAs MeOeb:
pabodee MecTo mpenoaaBareis, padoure Mecta odOydaromuxcs (40), crannonapnast mocka, Windows 8.1 Professional
x86/64 (akagemudeckas noanucka DreamSpark Premium), LibreOffice 4.3.2.2 (munensuss GNU LGPL v3+ u MPL2.0).
1.2. YueOHas ayauTopHsi JJisi MPOBEACHUS 3aHATUI CEMHHAPCKOTO THUIA, TPYMIIOBBIX W KOHCYJIBTAIUHA, TEKYIIEro
KOHTPOJIS U MPOMEexyTouHou arrectanuu: No208 yueOHbIi kopmyc Ne2.-aapec 2 y4eOHbIN kopmyc, T. JloHenk, mp.
Borpana Xmenpnuiikoro, 108 (lonerkoro dunuana PAHXul'C)

- cIlerMann3upoBaHHas Mebenb: pabodee MecTo mpemogaBarens, pabodne mecra oOydarormmxcs (40), ctanmoHapHas
JIOCKa, IEMOHCTPAIMOHHBIE MJIAKATHI;

1.3. TlomemieHusi IS CaMOCTOSITEIBHOW pabOTBI € BO3MOXKHOCTBIO MOIAKIIOUeHHs K cetu "HHrepHer"
obecriedeHrueM JIOCTyIa B DJEKTPOHHYIO WH(QOPMAIMOHHO 0Opa30BaTEeNbHYIO Cpely OpraHW3alliH: YATAIBHBIC 3aJIbl,
yueOHbIe Kopiryca 1, 6. Aapec: 1. JloHenk, yi. Yemockuanes 163a, . Jlonenk, yi. Aprema 94.

KommbloTepHasi TexHMKa C BO3MOXKHOCTBIO NOAKIIOYEHHST K ceTH «UMHTepHeT» u obecneueHHeM JOCTyHa B
ANIEKTPOHHYIO0 HH()OPMAIMOHHO-00pa3zoBatTesibHyo cpeny (BDMOC ®I'bOY BO "JOHAVUI'C") u snekTpoHHO-
oubmmorteunyro cuctemy (OBC IPRbooks), a Takke BO3MOXXHOCTHIO HWHAMBHIAYaTFHOTO HEOTPAaHUYCHHOTO JIOCTYTIA
obyyaroruxcst B ObC u JUOC nocpenctBom Wi-Fi ¢ mepcoHanbHBIX MOOHIBHBIX YCTPOMCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIIEHA CBOOOAHO pacrmpocTpaHseMmas
omeparmionHas cucrtema DEBIAN 10. MS Windows 8.1 (JlumensmnoHHass BepcHsi OIEPAllMOHHONW CHCTEMBI
MOATBEPXKICHA cepTU(dUKATaMU MOTUHHOCTH cucTeMbl Windows ©a kopmyce IIK ), MS Windows XP
(JInenznoHHas Bepcusl ONEepallMOHHON CUCTEMBI TTOATBEPKIeHa cepTH(UKaTaMu NOJJIMHHOCTH crucTeMbl Windows Ha
kopryce IIK ), MS Windows 7 (JIuieH3HOHHAsh BEPCHSI ONMEPAIIMOHHON CHCTEMbI TMOATBEP)KICHA cepTH(hUKATAMU
nogmuaHOCTH cucteMbl Windows wa kopmyce IIK ), MS Office 2007 Russian OLP NL AE (mumensun Microsoft
Ne 42638778, Ne 44250460), MS Office 2010 Russian (nmunensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (muren3un Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (munensus GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented Dynamic
Learning Environment, nuuensus GNU GPL), IncScape (nuuensuss GPL 3.0+), PhotoScape (nuuensuss GNU GPL),
1C ERP VII, 1C 3VII (GecnmatHble oOnavyHble pemieHus Uis oOpa3oBaTelnbHBIX yupexkaeHuit ot 1Cfresh.com),
OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JEJI 5. ®OH/Il OHEHOYHbIX CPEJICTB

5.1. KoHTpobHbIE BOMPOCHI U 3aaHUA

KoHTposbHBIE BOTIPOCHI IS TPOBEEHUS TEKYIIETO KOHTPOJIS
Pasznen 1. KonnenryajibHble OCHOBBI IIOBEACHHS TIOTpeOUTENCH
Tewma 1.1. HayuHo-uccnenoBaTeIbCKie MOTHBAIMH TIOTPEOUTEIIS K €T0 TTOBEICHNE

1. OxapakTepu3yiiTe NpUUKMHBI POCTA 3HAUSHHS TIOBEICHHSI TOTpeOUTENei Kak 00JacTH TEOPETHUSCKUX 3HAHHH.

2. B 9eM cymHOCTbh KOHLENINI MapKeTHHIa, pa3padOTaHHBIX C YYETOM peaibHbIX OLIEHOK BO3MOXKHOCTEH
MapKeTHHIra U €ro POJIH B YAOBJIETBOPEHUH HHTEPECOB MPOJABIA U MOKYyIATeNs?

3. Kakue BOmpockHI clieiyeT u3y4nTh pYKOBOJICTBY MPEATIPUSTHS, €CIIU €T0 JISHCTBUS AeHCTBUTEIEHO HAIIPABICHBI
Ha yJIOBIIETBOPEHHE MTOTPEOHOCTEH MmoTpeduTeneii?

4. O0BsicHUTE, HA KAKE MOMEHTBI HE00X0IMMO 00paTUTh BHUMAaHHE MaPKETOJIOraM IPY U3yUeHHUHU MTOBEJCHHUS
norpedurenen?

5. Kakwue acriekTbl oTpaXkaeT mpeAMeT MOoBeAeHHs oTpedureneil. HazoBure cropoHy 00BheKTa M3ydEHHUS TOBEIEHUS
notpeduTesnel, Ha KOTOPOH KOHIEHTPUPYETCS AaHHAasi HAy4YHasl AUCLUILTHHA?

Tema 1.2. CermeHTHpOBaHKE MOTPEOUTETHCKOTO PHIHKA

1. Ha mouck ToBapa BIUSIOT pazanyHble (hakTopsl. HazoBuTe 3TH (akTOpHI U AaliTe UM KPATKYIO XapaKTEPUCTHUKY.
2. JlaliTe onpeenieHne CerMEHTUPOBAHMS PhIHKA KakK MPoLecca pa3ieieHusl PhIHKA.

3. HazoBuTe cutyaiuu, Korjia CerMEeHTAI[H PhIHKA MOXKET CTATh 1151 QUPMBI AUITEMOH.

4. IIpoananm3upyiTe MAPKETHHTOBBIE CTPATETUH pa3pabOTKH TOBAPOB.

5 HazoBute TpeOoBanus, NpeABSBIIEMBbIE K PHIHKY C YYETOM PaOOTHI CTPATErusl CErMEHTALUH

6. HazoBuTe, Kakoe BIMSHUE OKA3bIBAET CETMEHTUPOBAHUE PhIHKA HA YJIOBIETBOPEHHE MTOTPEOHOCTEH
norpeburens?

7. Kak BO3MOXHO HCIIOJIB30BaTh CETMEHTHUPOBAaHUE B CTPATETMH MAPKETHHTA.




8. [lpoananuzupyiite nemorpaduyeckre H3MEHEHHS, KOTOPbIE IPOUCXOAAT B
HameM ropone. Kakos Bam nporao3 n3mMeHeHus, HCX0As U3 BO3MOKHOCTEH UNCIIEHHOCTH JKUTENEH, BO3PACTHOTO
M3MEHEHUs, HAllMOHAJIBHOTO COCTaBa, YPOBHS 10XO/I0B.

9. Omnpenenure, B 4eM OTIIMYME MAKPOMAPKETHHTa OT MUKPOMApKETHHTAa U pabOThl MapKETOJIOra B 3THX JABYX
obmacTsx?

10. BrigenuTe mects 3TaroB METOJIMKUA CETMEHTAIIMU, B YeM WX CYIIHOCTB?

11. Ha3zoBute, 4TO MOHMMAETCS 110 «HOBHHKOM.

12. Kakue BBI 3HaETE (HhOpMBI HOBOTO TIPOITyKTa?

13. BrimonauTe aHaM3 KilacCUQUKAIIMY MHHOBAIMY 110 UX BO3JICHCTBHIO HA TIOBEJCHHUE MTOTPEOUTEINS.

Pazgen 2. @akTopsl BIUSHUS Ha TTOBEACHHE MMOTPeOUTEICH

Tema 2.1. dakTophbl BHEIIHETO BAUSHMS Ha MOBEACHHUE MOTPEOUTENCH

1. HazoBure onpenenenue «I1oTpeOUTENBCKHIA PBIHOKY

2. YKaKuTe OCHOBHBIE BHEIIHUE (DaKTOPHI BIUSAHUS HA TIOBEICHIE IOTpeOUTENeit.

3. KyJIbTypa 1 KyJIbTypHbIE ICHHOCTH —HAa30BUTE HX €MKHE ONPEICIICHNS 10 CTENICHH BIMSHIS Ha ITOBEICHHE
notpeduTenen.

4. Hopmbl moBeieHHs — KaK IpaBmiia, 00pa3ibl MOBeIeHHs B KOHKPETHBIX ycIoBUsX. HazoBuTe nxX Bo3neicTBHE HA
MOBEJCHHUS IOTPEOUTENS B MOMEHT NIPUHATHS PELICHHUS O TIOKYTIKE.

5. HeoOxoaumo npoaHan3upoBaTh BaKHEHIINE MUPOBO33PEHUECKHIE 1 TIOBEICHUYECKUE aCIIeKThl IMYHOCTH
c(OpMHUPOBaHHEIE T10J] BO3JCHCTBIUEM KYJIbTYPBI

6. Kak omleHuBaroTCs KyIbTypHBIE IIEHHOCTH I10 KPUTEPHUIO HarpaBieHHOcTH? [laiiTe iM XapaKTepUCTHKY.

7. Ha30BUTE OCHOBHBIE XaPaKTEPUCTUKH KYJIbTYPHBIX LICHHOCTEH, OpPUEHTUPOBAHHBIX Ha APYTOrO.

8. HazoBuTe OCHOBHBIC XapaKTEPUCTUKHU KyJIbTYPHBIX IEHHOCTEH, OpPUEHTHPOBAHHBIX Ha CPEy;

9. HazoBuTe OCHOBHBIE XapaKTEPUCTHKH KYJIbTYPHBIX IICHHOCTEH, OPUCHTUPOBAHHBIX Ha CEOSI.

10. BrimonHuTe aHATH3 KYJIbTYPHBIX LICHHOCTEH 110 KPUTEPHUIO CTENICHH KOHKPETU3ALHNHU LETH

11. HazoBuTe BUIBI HACaTBHBIX IIEHHOCTEH. JaliTe MM XapaKTepPHUCTHKY.

12. Ha3zoBuTe BUBI aKTYaIBHBIX IICHHOCTEH. [laiiTe MM XapaKTepPHUCTHKY.

13. PaccmotpuTte ocHOBHEIE (DOPMEI TPOSIBIEHSI HOPMBL. [laiiTe XapakTepUCTHKY KaKI0U (popMe TIPOSBICHUS
HOPMBIL.

14. mpaBo, 3aKOH ¥ MOpaJlb KAK OCHOBHBIE TIOHATHS ()OPMBI ITPOSIBICHUS HOPMBL. B 4eM ux cymHocTh?

15. OG6bryan, penaurus ¥ MoJia UX 0COOCHHOCTH BJIMSHUS Ha MOBEICHUE MTOKYIIATEIICH.

16. Ha3oBuTe MeTOIBI HCCIIEAOBAHMS KYIbTYPHBIX IEHHOCTEH, B YeM UX CYIIIHOCTb U BIMAHUE?

17. KakoBa CyIIHOCTb CIICIIUAIbHBIX TPHUEMOB MOOIIPEHHUS 0COOCHHOCTEH

MOTPEOUTETHCKOTO MOBEICHUS?

18. HazoBuTe 351eMEHTHI XapaKTEPUCTHKH KyJIbTYPbI OBeIeHHs noTpeduTens. B uem nx 3nHauenue?
19.MapkeTuHr, KaKiux TOBapOB U YCIIyT B HAUOOJIbIIEH CTENIEHN YYUTHIBAET COLUAIEHO-CTaTyCHOE U3MEpEHHE?
20.HazoBuTe TOBapbl, MAPKETUHT KOTOPBIX MOKET HE YUUTHIBATH COLMATLHO-CTATYCHBIE XapaKTEPUCTHKH PHIHKA?
Kaxwue 310 TOBapb1?

21. Yro BKIOYaeT B ce0s1 MOHATHE BO3AeHcTBUE pe)epeHTHBIX IPYIII U OKPYKEHUS Ha OBEJCHHE TOTpeduTenen?
22. Yto NOHMMAETCSI TIO]] TEPMUHOM «CEMBbSD» U «IOMOXO3IHCTBO»?

23. MOHO JIH IPEINOI0KUTE, YTO TIOTPEONUTENH NPH MPUHATHH PEIICHHsI CBOOOIHBI OT BHELITHETO U BHYTPEHHETO
BJIMSIHUS U JIETIAI0T CBOW BBIOODP CPaBHUTEIBHO ci1y4aiiHO? OGOCHYHTE CBOIO MO3ULIUIO.

24. Cembs — 3TO TpyIIIa U3 IBYX U OoJiee YeIOBEK, KHUBYIIUX BMECTE UIIH COCTOSIIIIMX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOLICHUSIMH OpaKa WK YChIHOBIICHHs. Ha3oBUTE BUIIBI CEMEHHBIX POJICH B 3aBUCUMOCTH OT
HarpaBJIeHUS.

Tema 2.2. ®akTOpbl BHYTPEHHETO BIUSHHS HA TIOBE/ICHIE TIOTpeOUTEINEH

1. HazoBuTe 0cOOCHHOCTH BOCIIPUATHS HH(DOPMAIIUHU TOTPEOUTEIIEM.

2. Onpenenure, Kakoe BIUSHIE OKa3bIBAIOT HEKOTOPHIE XapaKTEPUCTHKH TOBapa HA 0COOCHHOCTH €T0 BOCIIPUATHS
moTpeduTeneM.

3. [IpoaHanu3upynTe U NPUBEIUTE MPUMEPbI OCHOBHBIX YCIIOBUH UCIIOIb30BaHUS KOTHUTUBHBIX U YCIIOBHO-
pedIeKTOPHBIX METOIOB OOYYEHUSI.

4. Yro nmpencrasiser maMsaTh? Ha30BUTE OCHOBHBIE €€ BUBI M CIIOJIB30BaHUE B TIPOIIecce pa3paboTKu
MapKETHUHTOBBIX COOOIIIECHUIA.

5. [IpuBemuTe MpUMEpPHI UCIIOIL30BAHUS B pEKIIaMe Pa3IMYHBIX BUIOB 3MoIuii. Kakue u3 Hux, no Bamemy MHEHUIO,
NEHCTBYIOT HanOoJlee CHITbHO Ha MOTPEOUTENS U rmouemMy?

Paznen 3. U3yueHwne mporeccoB NPUHSATHS pEIICHHH MOKYIATEIsIMA

Tewma 3.1 IIpouecc NpUHATUSA PELIEHUH O TOKYTIKE

1. HazoBute nepcoHaibHbIC IIeHHOCTH TOTpeduTeneid. OOBICHUTE IPOIECC UX U3YUYCHUS U MOICITUPOBAHUS.

2. Ucnonw3ys poccuiickyro Mozeib Ha ocHoBe VALS-2, onpeieiuTe K KaKOMY THITY IOTpeOuTeNIeH OTHOCHTECH BBl




Ha BBIOOp, KaKuX TOBapOB Baill >KM3HEHHBIH CTHITL OKa3bIBACT BIHSIHUC?

3. Beibepure mo0oii ToBap, AalTe XapaKTEPUCTUKY IEJIEBOTO TOTPEOUTENS, KOTOPBIN OY/ICT UCIIONB30BATh TAHHBIH
ToBap. OnpeenuTe UMEIONINECs Y HEro pecypchl (3KOHOMHYECKUE, BPDEMEHHBIE, KOTHUTUBHBIE).

4. IpuBenuTe NpaKTHYECKUE TPUMEPHI N3MEHEHUS OTHOIICHHUS IIOTPEOUTENSI K TOBApy 3a CYET MAPKETHHTOBOTO
BIUSHHS HA OTAEJIbHBIE KOMIIOHEHTBI €r0 OTHOIIICHHUS.

Tema 3.2 OcoOEHHOCTD PHIHKOB MPOMBIIIICHHBIX TOBAPOB M MOBEJCHUE MOKYIATeNeH

1. HazoBuTe 0cOOEHHOCTH PHIHKOB IPOMBIIINIEHHBIX TOBAPOB U ITOBEICHHE.

2. B yeM npuHIMNUaIbHOE OTIIMYME PHIHKOB IIPOMBIIIICHHBIX TOBAPOB OT MOTPEOUTEIHCKUX PHIHKOB. [IpuBeauTe
TIPUMEDEI.

3. [lepeuncnuTe BUJIBI 3aKYIOK TOBAPOB MPOMBIIIJICHHOTO Ha3HaveHUsI. [IprBeuTe MpUMephl KaX0ro BUAa
3aKYTIOK.

4. YkaxuTe, 9T0 HE0OXO0MMO OTPEACIUTh MOKYIIATEII0 TIPY COBEPUICHUH 3aKYTIOK JIJIsl PEIICHUS HOBBIX 33j1a4?

5. CocTaB 1 pa3Mephbl 3aKyIIOYHONH KOMUCCUH OYAyT BapbHPOBATH B 3aBHCUMOCTH OT

BUJIa 3aKYIIAEMbIX TOBAPOB U CTPYKTYPhI IPEANPUATHUS. Y KAKHUTE, YTO HEOOXOAMMO B TIEPBYIO OUYepPEIb 0053aTEIIEHO
BBISICHUTB?

Tewma 3.3 MapKkeTHHTOBbIE MHCTPYMEHTHI BIVSIHHS Ha TOBEIEHUE MTOTpeOuTenei

1. [Tepeuncnure GakTopbl, BIUSIONME HA BOCIIPUATHE IICHBI IOTPEOUTEIIEM.

2. Onpenenure BIusHUE (HAaKTOPOB HA MOTHBAIIMIO TOTPEOUTEINS C TTO3UIIHIA CEPBUCHOTO OOCITYKHBAHHS.

3. [Ipoananusupyiite hakTOphl ¥ UX BIUSHIE HA MOTHUBAIUIO MIOTPEOUTENS C MO3UINI MepueHaai3uHr. [lpuBenure
TIPUMEDBI.

4. Bo3zelicTBre TOBapHOU MONUTHKH NPEANIPUATHS Ha TIOBeIeHHE MOTpeOuTeNei (KauecTBO TOBapa; CBOWCTBA
TOBapa; TOProBasi MapKa; yIakoBKa; JU3aiHa).

5. OnuImmMTe OCHOBHBIE METOIBI PEKIIAMHOTO BO3ICHCTBHS HAa TIOBEIEHUE IOTPEOUTENeil. ApryMEHTHPYHTE OTBET C
MTOMOIIbIO TIPUMeEpa.

6. YKakuTe HalpaBJICHUS M3MEHEHUS LICH C LeJIbI0 IPUCIIOCO0ICHHS TOBapa K LIEI€BOH IpyIe noTpeduTenei.
Paznen 4 Moaenu nmoBefeHns noTpeOuTeneld B MapKETHHTOBBIX CUCTEMaxX

Tewma 4.1.Moaenu BocpusiTHsI TOPrOBO MapKu

. Kakue ocHOBHBIE 3Tarbl OpraHu3aiuy BOCIIPUITHS TOProBoi Mapku (OpeHa)?

. UTo sABIsETCA HOCUTENAMH UMHIKA MapKH?

. [lepeuncnuTe mokasaTenu, XapaKTepU3yIOIIHNE TOJI0KEHNE MapKU Ha PhIHKE.

. Kakue cymiecTBytoT METOBI AJ1sl U3MEPEHHSI OTHOIIIEHHS TOTpeOuTeNel K TOproBoit Mapke?

. IlpuBenute GopmyIiel MHOTO()aKTOPHBIX MOJIENIEH pacyeTa OTHOILCHHSI.

. JlaiiTe onrcanue KapT BOCIPHUATUS TOProBoi Mapku. KakoBo nx ucnonb30BaHue B MapKETHHTE?

. Ilepeunciute 0COOEHHOCTH BOCTIPUATHS PEKJIAMBI C TOUKH 3PEHUS TICHXOJIOTHH.

. B ueM 3)peKTHBHOCTE NICUXOJIOTMYECKOT0 BO3ACHCTBHS peKIaMbl Ha HOTpeOUTes?

. Onummre MoJ1esIb BOCIIPUSTHUS PEKIIAMB.

10. Ilepeuncnute GakTOphl, yCHIMBAIOIINE KOHTAKT, BHUMAHNE U 3a[IOMUHAEMOCTh PEKIIAMBI.

11. B uem cocToUT 3HaYEHHE TEHITAIBT-TEOPUH OPTraHU3aIMH BOCIIPHUIATHS pEeKIaMbl?

12. Onummre MoAenbs peakuy OTpeduTeNei Ha peKITaMHy0 KOMMYHHUKALHIO.

13. [y kakux 1esnell MOXeT MCI0JIb30BaThest MaTpuiia dyra, Koyna u benaunra?

14. Kakue HauboJiee XapakTepHbIe 0COOCHHOCTH I'eHACPHOI0 BOCIIPUATHS MAPKETHHIOBOM HH(popMaIin?
Tema 4.2 [loBeaenue nokynaTene B MApKETUHIOBBIX CUCTEMAX
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. OOBSICHUTE TIOHSTHE «30HBI TPUTSHKEHUSD POSHUYHOTO TIPEIIPHSTHSL.
. B uem otnmume moneneit Peiinu u Xadda?
. Ilepeuncnute GakTOpbl, BIUSIOMINE HA BEIOOp MarazuHa?
. OnumuTe MpoIeccs BOCIPUATHS MTOKYIATENs], HAaXOASIIEroCsl B TOPrOBOM 3aJI€ Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 321241 MEPYCH I 3HHTA.
. IlepeuncinTe OCHOBHBIE IIPaBUIIa Pa3MEILIEHUS TOBAPOB B TOPTOBOM 3ajle MarasuHa.
. B ueM 3akirouaeTcs mpaBHIIO «30J0TOTO TPEYTOIbHUKA?
. Kakne pekoMenanmm MoXkeTe J1aTh M0 BBIKJIAIKE TOBAPOB HA TOPTOBBIX MOJIKAX U CTENIakKax?
. Ilepeunicinte OCHOBHBIE CTaUH MPOLIECCA TIPOJIAXK.
10. YkaxxuTe OCHOBHBIE [TPAaBUIJIa YCTAHOBIICHHSI KOHTAKTA B JINYHBIX MPOJakax.
11. B yem cynrHOCTh HEHPOIMHTBUCTHYECKOTO IPOTPAMMHPOBAHHS?
12. HazoBuTe OCHOBHBIE NTPABHIIA TICUXOAUATHOCTUKH MOKYTATeIeH.
KoHTponbHbIE BONPOCHI 7151 POMEKYTOYHOM aTTECTALMH TI0 UTOTaM OCBOEHUS JUCIATIIMHBL
PA3JIEJI 1. KOHLIEIITYAJIbHBIE OCHOBBI ITOBEJIEHUS [TOTPEBUTEJIEN
Tema 1.1. HayuHo-mcceioBaTeIbcKue MOTHBAIIUN TIOTPEOUTEIS M €r0 TIOBEIICHIE
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1.TloBenenus moTpedUTENEH - CoepKaHUEe KaTeropuu

2. IIpeanocsulkn KOHIENIIMN MapKeTHHTa C OpUECHTAIMEl Ha OTpeOuTes

3.IIpeamer u 3agaun Kypca

4. Vlcropust n3ydeHus MMOBEACHUS TOTpednuTenen

5.MapkeTHHT, OpUEHTUPOBAaHHBIN Ha IOTPEOUTEIS

6.Ilpeamoceuiku MOAEH MOBEJCHUS TOTpeOuTeNeit

Tema 1.2. CerMeHTHPOBAHHE TOTPEOUTENHCKOIO PHIHKA

7.11enu 1 TaNBI CErMEHTAalUY PBIHKA

8. [Ipu3Haky cerMeHTau NoTpeOUTEIHLCKOTO PhIHKA

9. HoBbI€ TOBapBl 1 HHHOBALH

10. I'pymninsl moTpeduTeneil mo BpeMeH! aAanTaluid HHHOBALMH

dakTopsl, onpeAesoIne CKOpocTs Tudy3HOro mpouecca

11.CermeHTanust ppIHKOB: OCOOCHHOCTH ITOKYTIOYHBIX PEILICHUN

12.MapKeTuHT B pa3lIU4YHbIX CETMEHTaX COLMAIbHbIX KJIACCOB

PA3JIEJI 2. DAKTOPBI BJIUSIHMS HA [TOBEJIEHUE IIOTPEBUTEJIEN

Tema 2.1. ®akTopsl BHEIIHETO BIMSHUS Ha MOBEJCHUE TOTpeOUTENeH

1. KynpTypHBIE IEHHOCTH U OTPEOUTENBCKOE TIOBEICHUE

2. BausiHue conuanbHOro MOJIOKEeHUS Ha TOTPEOUTENBCKOE TTOBEACHUE

3.[Iponecc npuHATHS pelieHus NOTpeduTeNneM

4. Tumel JOMOXO3SHUCTB U THITHI X TOTPEOICHUS

5. BausiHue peepeHTHBIX TPyl HAa NOTPEOUTENbCKOE IIOBEACHUE

6. BnusiHue KyJnbTyphbl Ha BEIOOP OTJENLHOTO MOTPEOUTENSI ¥ Ipoliecce MOTpeOIeHuUs 00IIECTBA B LIEJIOM
7. BiiusiHue ceMbU M JJOMAIITHETO X031 CTBA HA TIOBEJICHUE TIOTpeOuTeNIekH

8. KoMIToHeHTHI ¥ CBOICTBA OTHOIIIEHHH TOTPEOUTENEH K TOBapaM U YCIyTaM.

9. Pemienne ceMeHBIX KOH(MIMKTOB IIPH IOKYATEIECKOM [TOBEJCHUH.

10.13yuenue npouecca NpUHATHS CEMEHHBIX peIIeHui

11. BiiusiHue CONMANFHOM POJIA Ha TTOBEIEHUE TOTPEOUTEIEH.

12. Biiusinne ceMbu Ha ToBeieHue nmoTpedureneit. CemeiHbie poii.

13.TIpuurHbI ©3yUYeHHS CEMBbH KaK OTICIIbHOM MOTPEOUTEILCKOM €IUMHUIIBI

14.Penienue ceMeHBIX KOH(IUKTOB MPH MOKYNATEIHCKOM ITOBEICHHH.

Tewma 2.2. dakTopbl BHYTPEHHETO BIUSHUS Ha TIOBEICHUE TIOTpeOuTeNei

1.TlepcoHanbHbBIE IEHHOCTH KaK 3HAYMMBIH (DaKTOP Pa3IHuuil HOTPEOUTEILCKUX PEIlICHUH
2. ®aKTOpHI CUTYaIIMOHHOTO BIIMSIHUS HA IPUHSATHE TOTPEOUTEIEM PEIICHHS.
3.0co3Hanue npodaeMbl MOTPEOHOCTH U MOMCK HH(POPMALIUU NOTPEeOUTEIEM

4.Turnbl IPOLECCOB PELICHNH MOTPEONTENS IPH MOKYIIKE.

5.Hcnionp3oBanue 3HaHUHI 00 IMOIHSAX IOTPEOUTENIEH B peKiiame

6. Ilonsarue «JInuyHOCTHY. JINUHOCTHBIE IIEHHOCTH.

7. BocnipusiTue Kak BHyTPEeHHUH (akTop MOBEAECHHS TOTpeOHTENeH

8. Bmusinue Bocripusitust Ha moBeieHue norpedureneil. 3aKoHbI BOCTIPUSTHSI.

9. Bocripusitie: 00beKTUBHBIE IIOPOTH OLIYIIEHHH, CYyObEKTUBHBIE (PaKTOPBI, BIHSIOIIIE Ha BOCTIPHATHE.
10.06y4eHne: OCHOBHBIE CBOMCTBA OOYyUEHHUS.

11.06y4ueHue: CTaauy U MPUHIIATIEL.

12. Teopun 3anoMuHaHNUS 1 3aKOHOMEPHOCTH ITPOU3BOIBHOTO 3aIIOMHUHAHNS.
13.MynbTHaTpUOyTHBHAS MOAEIb 3aIIOMUHAHUS U €€ TPU KOMIIOHEHTA.

14.OTHOIIEHNE: OCHOBHBIE KOMITIOHEHTHI M XapaKTEPUCTHKH

15.0tHommenue: pyHKIMKA OTHOIICHUH.

PA3JIEJI 3. UBYUEHMUE ITPOLIECCOB IIPUHATHSA PELLIEHWI [IOKYITATEJISIMUA
Tema 3.1 [Ipouecc npUHATHS PELICHUH O MOKYIKE

1.Monens nporiecca MPUHSTHS PEIIEHUS O TIOKYIIKE

2.0co3Hanue mpodieMbl (TOTPEOHOCTH) U TIOUCK

3.®opMupoBaHHE U U3MEPEHHE 3HAHUK TOTPeOUTENs O MPOIYKTE, €ro MOKYIKE UCTIOJIb30BaHNH.
4.Ilepedncnnte 1 OXapaKTEPU3yUTE 3TAIBI TPOLIECCA PEIEHHUS O IOKYIIKE KOHKPETHOTO TPOAYKTA.
5.MotuBanus B MapKeTHHTE: OCHOBHBIE MOTHBHI IOTPEOHUTETIEH.

6. MoJiens mporecca NpUHATUS PELIEHHS O MOKYIIKE.

7.Oco3Hanue npoOiieMsl (MOTPeOHOCTH): TIIaBHbIE TApaMeTPhbl HOTPEOUTEILCKOTO TIOMCKA.
8. IIpunsTHE pemeHus o MOKyIIKe.

9. Beibop ucTouHMKa NOKYNKHU. [ TaBHBIEC YCIIOBHS 3aBOSBAHNS JIOBEPHSI TOKYATEINS MPOIABIIAMHU.
10. Bunbl motpebieHust

11. OnieHka anpTepHATUBHI TIOCIIE TIOKYTIKH

12. Peakiust noTpebuTelIs Ha HEYJJOBJIETBOPEHHOCTD




13.0cB000XKACHNE OT MPOAYKTOB UCIIOIB30BAHUS

Tema 3.2 OcoOeHHOCTE PHIHKOB ITPOMBIIIJICHHBIX TOBAPOB U OBEACHUE MIOKYyTIaTeNei
1.0cob6eHHOCTH PBIHKA TOBAPOB MPOMBIIUIEHHOTO Ha3HAUEHHS

2.0co0eHHOCTH PhIHKA OpraHu3aii

3.0co0eHHOCTH PBIHKA TOBAPOB MPOMBIILICHHOTO HA3HAYCHHSI.

4.3aKkyno4HbIN LHEHTpP U pacIpeaeseHue poiei

5.Buzpl 3aKynok TOBapOB MIPOMBIIIJICHHOTO Ha3HAYCHUS

6.Y4aCTHUKHU MPUHATHA PELICHUH O 3aKyIIKaX TOBAPOB IPOMBIIIJICHHOTO HA3HAYEHHS
7.®aKkTOpHl, BAUSIIOMINE HAa TOKYNAaTeNel TOBApOB IPOMBIIIIIEHHOTO Ha3HAYEHHUS.
8.DTanbl MPUHATHA PEIICHUH O 3aKyIIKaX TOBAPOB IPOMBIIIUIEHHOIO Ha3HAYECHHS

9. PIHOK TOBapOB rOCy AAPCTBEHHBIX YUPEKACHUN

10. PeIHOK IPOMEKYTOUHBIX POJABIIOB

Tema 3.3 MapKkeTHHIOBbIE HHCTPYMEHTHI BIUSTHHS Ha MOBEJCHNE TOTpeOuTene
1.ITpumMeHeHue Ha TPaKTUKE TEOPUM TUYHOCTH U IMOIMIN B MAPKETUHIOBBIX PEIICHUSX.
2.Mcnonp30BaHne TEOPUN BOCTIPUATHS B MAPKETHHIOBBIX PEILIEHUSIX

3.Cnioco0bl, NCNOIB3YEMBIE TSl CTUMYJIMPOBAHUS PEAKIMH TOKYIaTesl.

4. Bunpl motpeOieHus..

5.01eHKa aJbTEPHATUBBI [10CIIE TTOKYIIKH.

Tewma 4.1.Moaenu BocpusTHs TOPrOBO MapKu

1. OCHOBHEIE 3TaITbl OPraHU3AIUHN BOCTIPUATHSI TOProBor Mapku (OpeHma)
2.Ilokazareny, XapakTEepU3YIOIIUE MOJI0KEHNE MAapKU Ha PhIHKE.

3.Metonsl 11t U3MEPEHHS OTHOICHUS OTpeOHUTENeH K TOProBoOi MapKe

4.®DopMyITbl MHOTO(AKTOPHBIX MOJICIICH pacueTa OTHOIICHUS.

5.0co0eHHOCTH BOCHPUSATHS PEKIaMBbl C TOUKU 3PEHHUS [ICUXOJIOTHH.

6.2 PEeKTUBHOCTH MCUXOIIOTUIECKOTO BO3/ICHCTBHSI pEKIIaMbl Ha TOTPEOUTEIS
7.cDaKTOpI>I, YCHIMBAIOIHUE KOHTAKT, BHUMAHWE U 3alIOMUHACMOCTh PCKJIaMBbI.
8.Mopenb peakinu moTpeduTenel Ha peKJIaMHYI0 KOMMYHHUKAITHIO.

9.XapakTepHbIe 0COOCHHOCTH T€HIEPHOT0 BOCIIPUSATHS MApPKETHHTOBOI HH(POpMAIINH.
Tewma 4.2 [loBenenue noxkymnarenei B MapKETHUHTOBBIX CHCTEMaX

1.TloHsATHE «30HBI NPUTSHKEHUAY» POSHUUHOIO ITPEIITPHUATHS.

2.IIpoueccsl BOCIPHUATHUS TOKYIIATENs], HAXOSIIET0Cs B TOPrOBOM 3aJI€ Mara3uHa.

3. OcHOBHBIE 33/1a4¥ MEpUYECHJAN3HNHTA.

4. OcHOBHBIE TIPaBUJIa pa3MeEIIEeHUsI TOBAPOB B TOPIOBOM 3aJie Mara3uHa.
5.PexoMeHaanun MOKeTe AaTh MO BBIKJIAIKE TOBAPOB HA TOPTOBBIX MOJIKAX U CTEIIaXKax?
6. OCHOBHBIE CTaIuH IIpoLIecca MPOJIaK.

7.OCHOBHBIE IpaBujia YCTAHOBJICHUA KOHTAKTa B IMYHBIX IMTPOJaKax.

8. OCHOBHBIE ITPaBUJIA IICUXOANATHOCTUKY MOKYyTIaTeIIeH.

5.2. TeMbl IHCbMEHHBIX PadOT

HHPUMEPHBIE TEMbI PEOEPATOB (JJOKJIAZIOB)
PA3JIEJI 1. KOHLEIITYAJIBHBIE OCHOBBI [IOBEJIEHUA ITOTPEBUTEJIEN

Tema 1.1. HayuHo-uccnenoBarebcKue MOTUBALMY TOTPEOUTENS U €r0 OBEICHHE

1. Conmonornueckuii aHaan3 MOTPEOUTENBCKON KYJIBTYPhl «OSITHBIX).

2. [IpakTriKa MPUMEHEHHUS! COIMOMETPUH TIPU BBISBICHUN «JTHISPOB MHEHHID).

3. OcoOeHHOCTH MPUHATHS PELICHUS O TIOKYIKE MPEeAlpUATHEM- TOTPEeOUTEIEM.

4. HaunoHanbHble 0COOGHHOCTH MOTPEOUTEIBCKOM KynbTypsl B Poccuu.

Tema 1.2. CermMeHTHpOBaHKE TOTPEOUTETHCKOTO PHIHKA

1. HefipomapkeTHHT Kak TNPHUKIAJHOE HAMpaBJieHWEe CHTYallMOHHOTO TMIOJIX0/Ia K aHAIW3y MOTPEeOUTENbCKOro
MOBE/ICHMSI.

2. [IpoGiiemMbl pa3pabOTKU U BHEJPEHHS IPOrpaMM 1o (POPMHUPOBAHUIO JIOSUTBHOCTH MOTpeOUTENeH
3. ColMOIOrMUECKUH aHaAJIU3 TIOTPEOUTEIBLCKOM KYJIBTYpPhl «OSIHBIXY.

4. IlpakTiKa NMPUMEHEHHSI COLMOMETPUH IIPH BBISIBICHUH <JTUIEPOB MHEHUID».

5. 'mobanu3anus notpedbaeHus

PA3JIEJI 2. DAKTOPBI BJIUSIHU S HA TIOBEJJEHUE [TIOTPEBUTEJIEN

Tema 2.1. ®akTophl BHEIIHETO BIMSHUS Ha MOBEACHUE MMOTPEOUTENCH

1. IToTpebuTenbcKas KyabTypa U 00pa3oBaHUE.

2. HanmoHanbHBIE 0COOEHHOCTH OTPEOUTENBCKON KYIbTYphl B Poccum.

3. IloBcemHeBHOE M Mpa3aHUYHOE moTpedsieHue. [lomapok kak conuanbHbI (eHoMeH.




4. TlpoGnemsl pa3paOOTKU M BHEIPEHUS MPOrpaMM MO (OPMHUPOBAHUIO JIOSILHOCTH TOTPEOUTEINEH.
5. Mogenb u MexaHu3M (HOPMHUPOBAHUS TTOTPEOUTENBCKOW KYIBTYPHL.
6. Tunonoruu MOTPeOUTENHCKON KYIbTYPHI.

7. CyOKkynbTypel H TOTPEOHMTENBCKOE TMOBeJACHUE. BuAbl CyOKynbTyp U NOTPEOUTEIbCKHE MPEATNOYTCHUS:
0COOCHHOCTH UX U3YYCHUS

Tema 2.2. ®akTOpbl BHYTPEHHETO BIMSHUA Ha TIOBEACHIE IOTpeOUTENEH

1. Teopernueckue KOHLIEMIIMA MOTHBALMH: POOIEMbI M IEPCTIIEKTUBBI PA3BUTHsI HA COBPEMEHHOM 3Tarie.

2. V3meHeHms CTHIIS KH3HU U HOTPEOICHHS.

3. Meroauku couuanbHON CTpaTH()UKAMKA U UX TPUMEHEHHE B COBPEMEHHOM MapKETHHTE.

4. OcoOCHHOCTH TPUBBIYHBIX, OTPAaHUYEHHBIX M PACIIMPEHHBIX MPOLECCOB MNPUHATHA MOTPEOUTENBCKOrO
peleHust

PA3JIEJ 3. U3VYUYEHME ITPOLIECCOB ITPMHATW PELLIEHUI [TOKYIIATEJISIMA

Tewma 3.1 Iporiecc MpUHATHS PEUICHUI O MMOKYIIKE

1. TIpobnemsl pa3paboOTKH U BHEAPEHHS MPOrpamMM 1Mo GOPMHUPOBAHMIO JOSUILHOCTH MOTpeOUTENEH.

2. Oco0eHHOCTH MOKYNATEIHCKOTO MOBEICHUS KOPIIOPATHBHOTO TOTPEOUTENS (MPSATIPUITHIA U OpraHU3alui).

3. DOMImpuyecKue UCCIEeIOBaHHS MOBEIECHUS TOTpeOnTemnei

4. KomneHcanmnoHHbIE (TIPOCTOE W B3BEIICHHOE CIOXKEHHE) W HE KOMIICHCAI[MOHBIE (COBMECTHOE, pa3JeNbHOE,
MpaBWIO SIMMUHUPOBAHUS 1O acleKTaM, Jiekcurpaduyeckoe) TpaBWiia TMOTPEOUTENBCKUX PEHICHUH: HX
0COOCHHOCTH U HMCIIOJIH30BaHNE TIOTPEOUTEISIMHU.

5. MapkeTrHroBOE yIpaBieHHE BHIOOPOM IIPABHII MOTPEOUTEIHCKUX PEIICHHUI.

Tema 3.2 Ocob6eHHOCTh PHIHKOB MPOMBIIICHHBIX TOBAPOB M MOBEJCHUE MTOKyIaTeNnel

1. @akropbl, BIMAIONME HA pEIICHHE ITOTPEOMTENS Ha KaXIOM OTICIBHO B3STOM JTare MOTPeOUTEILCKOTO
pELICHUSL.

2. Oco0eHHOCTH MPHUHATHUS PELICHUS O TIOKYIKE MpeANpUsITHEeM- MOoTpeOuTeIeM.

3. OpraHu3anMOHHBIE MOKYIOYHbIE penieHus. [lociaenokymnoynbie KOHTAKThI.

4. TloBemeHue MOKyHaTelns: M3MEHEHHE KPUTEPUEB OLICHKH TOBapa M MPaBHJI MOTPEOUTEIHCKUX PEIICHHH.

5. ToBapsl ANUTENBHOTO TMOJB30OBAHUS: CIOKHOCTH BHIOOpAa W TPOTHO3UPOBAHHS TMOCIEJACTBUN NPUHUMACMBIX
MOTPEOUTENECKUX PEIICHUH.

6. BpisgBIeHHE B MapKeTHHIe OIIGHOYHBIX KpPHTEpHUEB MOTpeOWTENeld B Mpolecce BbIOOpa HMMH TOBAapOB
ONPEJETICHHON KaTErOpUu.

Tema 3.3 MapkeTHHIOBbIE HHCTPYMEHTHI BIMSHUS Ha [TOBEJCHNUE TOTpeduTenen

MapkeTHHI0OBOE yNpaBlieHHE BBHIOOPOM PaBUII MOTPEOUTENBCKAX PEIICHHH.

Pexnama u npyrue BUIBI KOMMYHUKAIIUM M TIpoliecc GOPMUPOBAHHS CTEPEOTUTIOB IMTOTPEOIICHHSI.

Teopernueckue KOHLENIMYA MOTUBALMK: TPOOJIEMBI U MIEPCIIEKTUBBI Pa3BUTHS HAa COBPEMEHHOM JTalle.
W3meHeHns: cTUIIs J)KU3HU U TTOTPEOIICHUSL.

[NonoxuTenbHBI MPOTHO3 TOCIEACTBUI MpHOOpPETEeHHs TOBapa, Kak HEOOXOIUMOE YCIOBHE NPUHSITHS OIHOM
13 MOKYIAaTEJIbCKUX AJIbTEPHATUB.

abrwdE

PA3JIEJI 4. MOJIEJIU ITIOBEJEHU S ITOTPEBUTEJIEM B MAPKETUHI'OBBIX CUCTEMAX

Tema 4.1. Moaenu BOCIIpHATHSI TOPTOBOM MapKH

1. Mogenu opranu3anuy BOCIPHUITUSI TOProBoil Mapku (OpeHna).

2. MeTtoauueckuil MOAXO K OpraHu3alii W3MEPEHHs OTHOILICHHUS MMOTPEOUTENEeH K TOPrOBOK Mapke.
3. DdQeKTUBHOCTH MCUXOJOTHYECKOTO BO3JEHCTBUS pEKJIaMBbl Ha MOTPEOUTENS

Tewma 4.2 [ToBenenue nokymnareaei B MAPKETHHTOBBIX CHCTEMaX

1. Tlpomecchl BOCTIpUATHS MOKYTATENsI, HAXOIIIETOCS B TOPTOBOM 3aJie Mara3uHa.

2. OcHOBHBIE NpaBWJIa pa3MEILICHHs TOBApPOB B TOProBOM 3ajieé MarasuHa M PEKOMEHJALMHU 110 BBIKJIAIKE TOBAPOB
Ha TOPrOBBIX MOJKAX U CTEJUIAKAX.

5.3. ®oH OLIEHOYHBIX CPEICTB

®DoHI OIECHOYHBIX CpeACTB aucHuIbinHbl "lloBeneHne mnoTpeOuTenei" pa3paboTaH B COOTBETCTBHH C
JIOKaJbHBIM HOpMaTUBHBIM akToM [lonenkoro gunmana PAHXul C.

®DoHJ OLICHOYHBIX CPeACTB AucUUIUIMHBI "[loBeneHHe moTpeduTenei” B MOJIHOM 00beMe MpEACTaBICH B BUIC
IpWIOKEHUs K ganHomy PIT/I.

5.4. IlepeyeHb BHI0B OLIEHOYHBIX CPEACTB




Texymuii KOHTPOIL YyCIIEBAEGMOCTH MPOBOAUTCA B (opme: YCTHOro ompoca Ha JIEKIMOHHBIX M CEMHUHApPCKUX
3aHATUAX ((PPOHTAIBHEIN, WHAUBH/Y ATbHBIN, KOMILICKCHBIN ), MMChbMEHHOHN MPOBEpKH (TMCHMEHHBIC JOMAIITHUAC 33 aHHS,
OTBETHI Ha BOIPOCHI, TECTOBBIC 3a/IaHUsl, KOHTPOJIb 3HAHUH MO pa3jiesaM), OICHKH aKTHBHOCTH Pa0OOTHI CTyJIEHTa Ha|
3aHATHY, BKITIOYAS 3aJJaHUS JUI CAMOCTOSITEIFHOW M HHIWBUAYAIBHOHN paboThI.

PA3JIEJI 6. CPEACTBA AJAIITAIIMU ITPEIIOJABAHUA JUCHUITIJIMHBI K
INOTPEBHOCTAM JINLl C OT'PAHUYEHHBIMU BO3SMOKHOCTAMM 310POBbSA

B ciyuae HeoOXoanMOCTH, OOyYalOIIMMCS W3 YMCHIA JIMI C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBs (TI0
3agBJICHHIO O0YYaIOLIErocs) MOTYT MpeIaraTthCsl OJHU U3 CIEAYIONIMX BapHAaHTOB BOCHIPHUATHS MH(OpMALNU C
YYETOM MX MHAMBUAYAIBHBIX ICUXO()U3NIECKUX 0COOCHHOCTEH:

1) ¢ mpUMEHEHUEM 3JIEKTPOHHOTO O0YYEHHSI M JUCTAHIHOHHBIX TEXHOJIOTHIL.

2) ¢ MPUMECHEHHEM CIICIHAIBHOTO O0OPYAOBaHUs (TEXHHKH) M MPOTPAMMHOI0 OOECIICUEHHs, UMCIOIINXCS B
Honerkom ¢ummame PAHXwul C.

B mpornecce oOydennst mpu HEOOXOAMMOCTH JUIS JIMI] ¢ HApYHICHHSIMH 3pEHHS, CIyXa U OMOPHO- JBUTATEIBHOTO
amnmapara IpeloCTaBISIOTCS CIACTYIOIE YCIOBUS:

- NS WL C HapyWEHWsMU 3peHus: y4eOHO-METOIMYECKHWE MaTepualibl B TEYaTHOH (opMe yBETHYEHHBIM
mpudToM; B (QopMe DOIEKTPOHHOTO IOKyMeHTa; B (Qopme ayamodaina (mepeBon ydeOHBIX MaTepHaioB B
ayauodopmar); WHAWBUAYAITbHBIC 3a/JaHAS U KOHCYJIbTaIlHH.

- IS JIML ¢ HApYUICHUSIMH CIyXa: Y4eOHO-METOJMYeCcKre MaTepHalbl B e4aTHOH Gopme; B popMe dIIEKTPOHHOTO
JOKyMEHTa;  BHJCOMATepHAIbl ¢  CYOTHTpaMH; HHAWBUIyalbHbIE  KOHCYIbTAIlAW C  IPHUBJICYCHHEM
CYpIONEePEBOTUNKA; HHIANBHIYAIBHBIC 331aHHS 1 KOHCYJIbTaIINH.

- i JML ¢ HAapyHICHUSAMHU OIIOPHO-ABUIATCJIIBHOI'O allrapara: y‘-IC6HO'MCTOZ[I/I‘ICCKI/IC Marcpualibl B reyaTHoOMu
(hopme; B hopMe 3IEKTPOHHOTO JOKyMeHTa; B hopMe ayarodaiina; HHANBHTyaTbHbIE 33JaHAS U KOHCYJIbTAIIH.

PA3JIEJ 7. METOJUYECKUE YKA3AHMS 151 OBYUYAIOLLIMXCS IO YCBOEHUIO
JUCLUATLTUHBI

Metoandeckre peKOMEHIANH 10 TIOATOTOBKE K CEMHUHAPCKHUM 3aHATHAM

Lenpto ceMHHAapCKUX 3aHATUH sBiIsSETCS YIAIyOJieHME W 3aKpelyIeHHE TEOPETHUECKHX 3HAHWM, MOJIYyYEeHHBIX
00yYaroIMMHCsL Ha JIGKIUSIX W B TMPOLECCE CaMOCTOSTEIHHOTO M3y4YeHHs yueOHOro MaTepuana, a, CIeAO0BaTeNbHO,
¢dbopMHpOBaHHE y HHX ONpENENCHHBIX yMEHHH W HaBBIKOB. B XOJe MOArOTOBKM K CEMHUHAPCKOMY 3aHSTHIO
HEOOXOIMMO NPOYUTATh KOHCIEKT JIEKUMH, H3YYUThb OCHOBHYIO JIMTEPATypy, O3HAKOMHUTBCS C JOMOJHHUTEIBHOU
JUTEepaTypOH, BBINOIHUTH BbIJaHHBIE TperojaBaTeieM MpakThdeckue 3amanus. [Ipu 3ToM ydecTh peKOMEHIAINH
npernojaBarens U TpeOboBaHHs mporpammbl. JlopabaThiBaTh CBOW KOHCHEKT JIEKIMH, JieJiasi B HEM COOTBETCTBYIOIIUE
3allUCH M3 JHUTepaTypbl. JKenaTtenabHO HpU MOATOTOBKE K CEMHHAPCKHUM 3aHATHAM 10 JUCLUIUIMHE OJHOBPEMEHHO
HCTIOJIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOLINX 33 JaHHbBIE BOTIPOCHI.

Metoandeckre peKOMEH JAINH [0 OPTaHU3allui CAMOCTOSITEBHOM paboThI

CamocrositennbHass paboTa MPHUBOAUT K TMOJYYEHHWIO HOBOTO 3HAHHSA, YIOPSAOYCHUIO W YIIIyOJEHUIO MMEIOLIHXCS
3HaHUH, (POPMHUPOBAHUIO Yy HEro NPO(ECCHOHANBHBIX HABBIKOB U yMeHHH. CaMocTosiTenbHasi padoTa BBIIOIHSACT PAL
(GYHKITHIA: Pa3BUBAIOIIYIO, “H(OPMAIMOHHO-00YYAOIIY IO, OPUCHTUPYIOIIYIO u CTUMYJIUPYIONIYIO,
BOCTIHMTHIBAIOIIYIO, MCCIIET0BATENBCKYIO.

Buapsl camocTosATENEHOM PadOTHI, BBIOJIHAEMBIE B pAMKAX W3yYEHHS AUCIUIUTUHBL:

1. KoHcniekTrpoBaHue NEpBOMCTOYHUKOB U IPYrol y4eOHOW INTepaTyphbl;

2. [IpopaboTka yueObHOr0 Matepuaa (1o KOHCIIEKTaM, Y4eOHO! 1 HaydHOU JuTeparype);

3. BrinonHeHne pa3HOYPOBHEBBIX 33124 U 3aJaHUi;

4. Pabota c TectaMu ¥ BOIIPOCaMH J1JIs1 CAMOIIPOBEPKH;

5. Brimonaenwne 3a1annii 10 KOHTPOJIIO 3HAHMIA.

PexomeHayeTcs ¢ caMoro Hadana OCBOGHHs y4eOHOro Marepwana padoTaTh C JIMTEPaTypodl M MpeasiaraeMbIMH
3aJaHusIMU B (DOpMe TOATOTOBKH K OYEPEHOMY ayJHTOPHOMY 3aHATHIO. [IpU 3TOM aKTyalH3HPYIOTCS WMEIOIIUecs
3HAaHWA, a TaKXKe co3maercs Oasza A YCBOSHHS HOBOTO MaTepHalia, BO3HHMKAIOT BOIPOCHI, OTBETHl HAa KOTOPBIE
oOyyJaromuiicss moayyaeT B ayIUTOpPUH. MOXHO OTMETHTH, YTO HEKOTOpPBIE 3aJaHUsl ISl CaMOCTOATEILHOHW PabOTHI
HUMEIOT omnpenesieHHylo crnenuduky. [Ipm ocBoeHnmn marepuana oOy4aroIIUiics MOXET MOJb30BaThCS OHOIMOTEKOH
Honeuxoro ¢punnana PAHXul'C, kotopas B noiHoil Mepe o0ecriedeHa COOTBETCTBYIOLIEH TUTEpaTypoi. 3HAYUTENbHYIO
MOMOIIIb B TIOJTOTOBKE K OYEPETHOMY 3aHSATHIO MOXXET OKa3aTh MMEIONIMICA B YYeOHO-METOJUYECKOM KOMILIEKCE
KOHCHEKT JeKIui. OH ke MOKeT NCTIOTIB30BaThCA U JUIA 3aKPEIUICHUS MTOIyIeHHOTO B ayANTOPUN MaTepHaa.
MeTtoaudeckne peKoOMeH IAIH 00y4JaroIIMCsI IO TIOATOTOBKE K BBHITIOJTHEHHUIO KOHTPOJIS 3HAHHUM 110 pa3aeaM

K koHTponto 3HaHMH TO pa3jenaM HEOOXOJMMO TOTOBHTHCS ITYyTEM OCYIIECTBIICHHS TOBTOPHBIX JEWCTBHHA 110
nu3yuyeHuto npenMera. PaboTa mo pemieHuro 3aad Ha KOHTPOJBHOM 3aHSTHM B IPHHLUIE HE OTIMYAaeTcs OT
pellieHnld OTAETbHBIX JOMalHUX 3ananuid. OJHAKO KaKIbl 00ydaromuiicst JNODKeH OBITh TOTOB K OTCTAUBAHUIO
MPaBUIBHOCTH CBOETO PELICHHUS] K BEPHOCTH M30PaHHOTO M METO/IA.

Metoandeckre peKOMEHAANHN 00YYatOLUIMMCS 110 TIOATOTOBKE K UTOTOBOMY KOHTPOJIIO

[Ipy TOATOTOBKE K MTOrOBOMY KOHTPOMIO OOyYaromiWicsl NOJDKEH TOBTOPHO HW3YYUTh KOHCHIEKTHI JIEKIMH |
PEKOMEHIOBAHHYIO JIUTEpaTypy, HPOCMOTPETh PEIICHUs] OCHOBHBIX 3aJad, pEILIEHHBIX CaMOCTOSTEIBHO M Ha
CeMHHapax U BKJIIOYECHHBIX B KOHTPOJIb 3HAHUH IO pa3aesaM.
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