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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0CykeHa u ogo0peHa Jutst ucromHeHus B 2025 - 2026 yuebHOM roy Ha
3acenaHny Kadenps! YIIpaBiIeHUs IEPCOHAIOM U SKOHOMHKH TPy Aa

[Iporoxox ot " " 20251. Ne_

3aB. kabenpoil kaHa.roc.vi.. noueHT. CtanHuk A.M. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa u oo0peHa it ucroiHeHust B 2026 - 2027 yueOHOM roay Ha
3acenannu Kadeapbl YIIpaBleHUs IEPCOHATIOM M SKOHOMHUKH Tpy/ia

[Iporokom ot " " 2026 . Ne_

3aB. kadempoit kanm.roc.ymp., nonent, Ctagauk A.M. " (mommics)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykKaeHa U oo0peHa it ucnojiHeHust B 2027 - 2028 yueOHOM roay Ha
3acenannu Kadeaphbl YIpaBlIeHUs IEPCOHATIOM M SKOHOMUKH TPYia

[Iporoxox ot " " 2027 1. Ne__

3aB. kabenpoil kaua.roc.vin.. nouesT. CtanHuxk A.M. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMma repecMoTpeHa, oocyxkaeHa u ogoopena A ucromaerns B 2028 - 2029 yuebnom romy Ha
3acenannu kaeaphl YIpaBIICHUS IEPCOHATIOM M SKOHOMUKH TPYia

[Iporokon ot " " 2028 1. No__

3aB. kadenpoii kana.roc.ymp., norent, Ctaaauk A.M. " (nommcn)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

¢bopMHpOBaHHE KOMIIETCHLMH IO MEHEIXKMEHTY KadecTBa B YIIPABICHUM IIEPCOHAJIOM, IO3BOJISIOMINX
CTyJIEHTaM
BECTH NPO(ECCHOHABHYIO ACATENFHOCTD, TPAMOTHO (DOPMHUPOBATH MIOJIUTHKY
YIIpaBJICHM [IEPCOHAIOM OpraHU3alluu, U YMETh UCIOJIb30BATh TEXHOJIIOTHH
MEHE/DKMEHTA Ka4eCTBA B YIIPABJICHUH IIEPCOHAIIOM OPraHU3aLUH.

1.2. YYEBHBIE 3AJAYA JUCLHUIIJINHBI

- U3Y4YUTb OCHOBHBLIC IICJIM YIPABJICHUSA KAa4YCCTBOM U 3aJadd, pCHIaCMbIC IPU CO3JdHUU CUCTCM KauCCTBa
[epCoHaJIa;
- OBJaJACTh COBPEMCHHBIMHU METOAAMU, MCTOZIOJIOI‘I/IGﬁ, OpraHU3allMOHHBIMU OCHOBAaMM CHCTEMBI MCHCIXKMCHTA
Ka4yeCTBa IepcoHajia,
- Pa3BUTH HpO(l)eCCHOHaHLHO Ba)KHBbIE KAuyeCTBa U CIIOCOOHOCTH 6y,[[y11I€1"0 MCHCIKCpAa B YaCTU MCHCIKMCHTa
Ka4yeCTBa IE€pcoHaa.

1.3.2. Qucyunauna "Cucmema MeHeOdCMeHmMAa KAuecmsed 6 YNpasieHuu nepcoHaiom” ewvicmynaem onopou
0151 CLEOVIOWUX DNIEMEHMOB:

HR-ananutuka

KagpoBble TeXHOJIOTMU B CUCTEME YIPABIICHUS [IEPCOHATIOM

1.4. PE3YJIBTATbI OCBOEHUSA JUCLHMIIJINHbI:

OIIK-4.2: Cnocoben obecneuugamsv Kauecmeo CUCMEMbl YNPAGLEHUS NEePCOHANOM U NPOYecc pa3eumus
NEPCOHANA 8 COOMBEMCMBUU C MPEOOBAHUAMU MEHEOHNCMEHMA KA4eCmEd

3HaTh:

ypOBeHL 1 TCOPETUYCCKUC OCHOBBI JOKYMCHTOBCICHUA

YPOBQHL 2 TECOPETHICCKHUE OCHOBBI JOKYMCHTOBCACHU A, COBPEMCHHBIC KOMITBIOTEPHBIC TEXHOJIOTUH

YpoBeHb 3 |TeopeTHYECKHE  OCHOBBI  JIOKYMEHTOBEICHUS, COBPEMEHHBIE  KOMITBIOTEPHBIC  TEXHOJIOTHH,
MIPUMEHSIEMBIC B c(hepe JOKYMEHTAIIMOHHOTO 00ECIICUCHHUS YIIPABJICHUS TISPCOHATIOM
VYMeTh:

ypOBeHL 1 |ucnonb3oBaTh KOMIIbIOTCPHBIC TCXHOJIOTUHN AJId PCHICHUA 3a1a4 HpO(l)eCCHOHaHLHOfI ACATCIBbHOCTH

YpoBeHb 2 | UCTIONH30BATH KOMIIBIOTEPHBIE TEXHOJIOTHH JUTSI PEIIEHUS 33124 YIIPAaBIECHUS IEPCOHATIOM

ypOBeHL 3 | ucnoinp3oBaTh KOMIIBIOTCPHBIC TCXHOJIOTUU B CUCTECME MCHCIIPDKMCHTA Ka4€CTBa

Bnanets:
YpoBenb 1 |HaBBIKAMH HCIIONB30BAHNS KOMIBIOTEPHBIX TEXHOJNOTHH HJIsl pelieHds 3aqad Mpo(ecCHOHaIbHON
NEATEIHHOCTH

YpoBeHb 2 | HaBBIKAMU HCIIONB30BAHUS KOMITBIOTEPHBIX TEXHOIOTHI JJIs1 pEeLIeHNS 331a4 yIPaBICHUS IEPCOHATIOM

ypOBeHL 3 |HaBBIKAMH HCIIOJIB30BaHUS KOMIBOTCPHBIX TEXHOJIOTHH B CHCTEME MCHCIP)KMCHTA Ka4€CTBa

B pe3yibomame 0C60€HUA 0ucuunﬂunbl "Cucmema MeHeOICMEHmMA Kauecmea 6 ynpaeienuu

3.1|3HaTh:

HHCTPYMCHTBI W  TEXHOJIOTUH pa3pa60TKH CHUCTEM YyIHpaBJICHUA NEPCOHATIOM B COOTBETCTBHH C
Tpe6OBaHI/I$IMI/I MCHCI’)KMCHTA Ka4ueCTBa

3.2| Ymerh:

pa3pabaTbIBaTh MEXaHW3MBl  pealn3allid TporpaMM W TPOEKTOB  VIOpPaBIeHHWS MEPCOHAIOM B
COOTBETCTBUH C TPESOOBAHMSIMH MEHEPKMEHTA KauecTBa

3.3| Bragern:

HaBBIKW AAMHUHHUCTPHUPOBAHUA W PErilaMCHTAllMU IPOLECCOB YIPaBJICHHUA TIEPCOHAIIOM B COOTBETCTBHUU C
TpC6OBaHI/I$lMI/I MCHCI’)KMCHTA Ka4€CTBa

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IO3BOJISIET OLIGHUTH YPOBEHb C(HOPMHPOBAHHOCTH SJIEMEHTOB
KOMIIETCHUMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIICTEHLMH C IOCIEAYIOIUM OObEIUHEHHEM
OLIEHOK M MpoBOAMTCA B (opME: YCTHOIO ONpOca HA JIEKIMOHHBIX M CEMHUHAPCKUX/IPAKTHYECKUX 3aHATHAX
(ppoHTaNBHBIN, MHAMBUIAYAIbHBIH, KOMIUIEKCHBIN), MUCHBMEHHON NPOBEPKH (TECTOBBIC 3aJaHHs, KOHTPOJIb 3HAHUH
10 pasfeny, CHUTyalMOHHBIX 3aJaHUd M T.N.), OLEHKH aKTUBHOCTH PabOTHI OOydaloIIerocss Ha 3aHSATHH, BKIIOYAs
3aJaHus 711 CAMOCTOSTENIbHOM padoThl.




Hpomeofcymoqnaﬂ ammecmayus

PesynbraTel TEKyIIero KOHTPOJS M IIPOMEXKYTOYHOM arrecTanud (OpMHPYIOT PEUTHHTOBYIO OLECHKY
pabotel cryneHnra. Pacmpenenenue OamioB mnpu  (HOPMHPOBAHUM PEUTUHTOBOH OIIGHKH pabOThl  CTYyJIEHTA
OCYIIECTBIISIETCSI B COOTBETCTBHH C JCHCTBYIOIIMM JIOKaJbHBIM HOPMAaTHBHBIM akToM.  [lo  mucuuruinHe
"CucremMa MEHEIKMEHTa KadecTBa B YINPABICHHHM NEPCOHATOM" BHAOM IPOMEXKYTOYHOH AaTTeCTAlllH SBISCTCS
3auer

PA3JAEJI 2. COAEPKAHUE JTUCIIAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCLHUITIMHBI

O6mas Tpymo€mkocTh muctuiuinHbel "CrcremMa MEHEIDKMEHTa KadecTBa B YIIPaBIEHHH IepCOHAIoM"
COCTAaBJIAET 2 3a4€THBIE €AUHUIILI, 72 YacoB.

KosndecTBo 4acoB, BBIJCISAEMBIX Ha KOHTAaKTHYIO pabOTy C MpENoJaBaTelieM M CaMOCTOSTEIIbHYIO padoTy
00y4Jaronierocs, onpeensieTcss yueOHbIM TUTaAHOM.

2.2. COOAEPKAHHUE PA3JIEJIOB JUCIHUIIJINHDBI

HaumenoBaHue pa3/iesioB U TeM /BU/I 3aHATHS/ Cemectp | HacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kype 197071 PaKT.
PﬁSI[eJI 1. TeopeTullecmle OCHOBBI CHCTEMBbI
MEHEIKMEHTAa KayeCcTBa
TeopeTrueckue acleKThl Ka4eCTBA IIEPCOHANA 1 4 OIlK-4.2 | JI1.1J11.2 0
opranuzauuu /Jlex/ 2233
TeopeTrdeckue acleKThl Ka4eCTBA IIEPCOHANA 1 4 OIIK-4.2 J1.1 0
opranmuzanuu /Cem 3an/ JI1.2J12.1
JI2.2J13.2
32
TeopeTuueckue acreKThl KayecTBa IepcoHaia 1 12 OIIK-4.2 JI1.1 0
opranmuzanuu /Cp/ JI1.2J12.1
JI2.2J13.1
2354
TexXHOJIOTHH YIIPaBICHHS KAY€CTBOM CHCTEMBI 1 4 OIIK-4.2 JI1.1 0
ynpaiieHus nepcoHanom /Jlex/ J1.2J12.2
2154
TexHOoJIOrnM yIpasieHHs] Ka4Y€CTBOM CHCTEMBI 1 4 OIIK-4.2 J.1 0
ynpasiieHus nepconaiom /Cem 3an/ JI1.2J12.1
JI2.2J13.2
012233
24
TexXHOIOruu yrnpaBieHHs] KAYECTBOM CUCTEMBI 1 8 OIIK-4.2 JI1.1 0
ynpasiieHus nepconanom /Cp/ J1.2712.1
J12.2J13.1
33
Pa3nes 2. YnpasiieHue epcoHaIOM B cHCTeMe
MEHEIKMEHTAa KayeCcTBa
OO0yueHue epcoHana B COOTBETCTBHHU C 1 6 OIIK-4.2 JI1.1 0




TpeOOBAaHUSIMH CHCTEMbI MCHEIDKMEHTA JI1.2J12.1
kauecTBa /Jlex/ J2.2
2354
OO0yueHue epcoHaia B COOTBETCTBHH C OIIK-4.2 JI1.1
TpeOOBaHUSAMHU CHCTEMbI MEHEPKMEHTA JI1.2J12.1
kadectBa /Cem 3aH/ J12.2J13.2
23 54
OO0yueHue epcoHana B COOTBETCTBHHU C OIIK-4.2 JI1.1
TpeOOBaHUSMH CUCTEMBI MEHEIKMEHTA JI1.2J12.1J13
kagectBa /Cp/ A
2233
Posib nepcoHana B cucteMe MEHEIKMEHTa OIIK-4.2 J1.1
kagectBa /JIek/ JI1.2J12.1
J2.2
2133
Ponb nepconana B cucreMe MEHEIKMEHTA OIIK-4.2 JI1.1
kagectBa /Cem 3aH/ JI.2J12.1
JI2.2J13.2
24
Ponw nepconana B cucremMe MEHEKMEHTA 1 8 OIIK-4.2 JI1.1 0
kauectBa /Cp/ J1.2712.1
JI2.2J13.1
33
/Konc/ 1 2 0

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B npouecce ocBoenus nucuuiuinHbl «KazpoBoe oOecrieueHHe OpraHU3allMM» HCIHONB3YIOTCS CIEYIOIINe
oOpazoBatenbHble TexHosnoruu: jekuuu (JI), mpaktnueckue 3anarus (IIP), camocrostensHas padora cryaentos (CP)
I10 BBINOJIHEHUIO PA3NIMYHBIX BUJIOB 3aJaHUM.

B mponecce ocBoenust auctmiuiiHbel  «KagpoBoe ofecneueHwe OpraHu3aliM» — HCIOJB3YIOTCS  CIEAYIOIIUE
WHTEPAaKTUBHBIE 00pa3oBaTeNbHbIe TeXHONOTWU: npobiemHas sekuus (I1JI). JleknuoHHBIM MaTepuan THpeiCcTaBlieH B
Buje craiin-npesenranuu B ¢opmare «Power Point». J[ns HarnsgaHOCTH HMCHOJNB3YIOTCS MaTepHalibl Pa3IMYHBIX
Hay4YHBIX W TEXHMYECKHX J3KCIIEPHUMEHTOB, CIPABOYHBIX MaTepHallOB, HAy4yHbIX cTared T.J. B Xxoxme mexunuun
IpenycMOTpeHa oOpaTHas CBA3b CO CTYAEHTAMH, aKTUBU3HMPYIOILIME BONIPOCHL, IMPOCMOTP U 0O0CYXIeHHE
BupeopunbmMoB. [Ipu mpoBeeHWM JEKHMH HCMOIB3YeTCs MpPOOIEMHO-OPUEHTUPOBAHHBIH  MEXKIUCIUTUTMHAPHBIH
MOAXO/I, IPEAIIOJIATAIOIINI TBOPUECKUE BONIPOCHI U CO3/IaHUE TUCKYCCHOHHBIX CUTYallUi.

IIpn M3I0XKEHUHM TEOPETHYECKOTO MaTepHalla MCIOJB3YIOTCS TaKHE METOABI, KaK: MOHOJOTMYECKUH, MOKa3aTeIbHBIN,
JIMAJIOTHYECKUH, SBPUCTUYECKUH, HCCIIENOBATENbCKUI, TPOONEMHOE H3JI0KEHUE, a TaKKe CIEAYIOUINe MPHHIHITEI
OUIAKTHKH BBICIIEH IIKONBI, TakWe KakK: TIIOCIEA0BATENbHOCTE M CHCTEMAaTHYHOCTh OOy4YeHHS, JOCTYIMHOCTb
00y4eHUsI, IPUHLIXI HAYyYHOCTH, IPUHLUIBI B3aUMOCBSA3M TEOPHU U MPAKTUKH, HATJIAOHOCTU U Ap. B KoHUE Kaxmout
JIEKITUH TIPELyCMOTPEHO BpeMS ISl OTBETOB Ha MPOOIEMHBIE BOIIPOCHI.

CamocrosaTenbHass ~ paboTa  NpegHa3HaueHa  JUIi  BHEAyAUTOPHOH  paboThl  CTYJICHTOB,  CBS3aHHOH ¢
KOHCIIEKTHPOBAaHUEM UCTOYHHUKOB, Y4€OHOr0 MaTepuania, H3y4eHHeM JONOJIHUTEbHON

PA3JIEJI 4. YHEBHO-METOJANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiureparypa




1. OcHoBHas TuTEpaTypa

ABTOpBI, 3armaBue UsnarenscTBO, TOT
JI1.1 |Bposun, C. M., Cucrema MEHEKMEHTA KaueCcTBa OPraHU3aliH : Mocksa : UHDPA-M, 2024
Cammmosa T.A. yaebHoe mocooue / C.M. Baosun, T.A. Canumona (299
c.)
JI1.2 |Macnoga, B. M. YmpapieHue MepcoHaNIOM : YIeOHUK U MPAKTUKYM IS Mocksa : U3natenscTBO

By30B / B. M. MacnoBa. — 5-¢ u3z., nepepa0. u Jo01.
(451 c)

HOpaiit, 2024

2. lonoJIHUTEIbHAS JIMTEPATYpa

ABTODBI,

3arnaBue

H3narenscTBO, roj

JI2.1 | Cmupnos C.H.

Koncnekr nexnuii no aucuunianae «Cucrema
MEHEKMEHTA KauecTBa B yIPABICHUN IEPCOHATIOMY IS
oOy4aronmxcs 00pa3zoBaTeIbHON MPOrPaMMEI
MarucTparypsl HalpaBiieHus noArotosku 38.04.03
YrpasieHue nepcoHaioM, Ipoduis «YIpaBicHUE
MepCoOHAIOM» OYHOM / 3a04HOM opM oOyueHus (146 c.)

Honenk : JOHAYUI'C,
2024

JI2.2 |Jloranmna, B. U. ,

VYyaesa T.B.

YnpaBneHre pucKkaMH B CUCTEME MEHEKMEHTa
KadecTBa : yueOHoe ocoduey» / B. U. Jloranuna, T. B.
VYuaesa (128 ¢.)

[len3a : Ilen3eHckuit
rOCyIapCTBEHHBIN
YHUBEPCUTET apPXUTCKTYPHI
U cTpoutenseTBa, ObC
ACB, 2021

3. Metonnueckue pa3padoTku

ABTOpBHI,

3ariaBue

W3maTenscTBO, TOL

JI3.1 |Cmupnos C.H.

MeTtoaudeckre peKOMEHIAIH 110 BBITTOJIHEHUIO
CaMOCTOSTEIbHBIX paboT no nucuuruinHe «Cucrema
MEHEPKMEHTA KauecTBa B YIPABICHUH [IEPCOHATIOM» JUIS
oOy4aromuxcst 00pa3oBaTeIbHOI MPOTrPaMMEI
MarucTparypsl HarpaBieHus noAarotrosku 38.04.03
VYnpagsiieHre nepcoHanioM, Npoduib « Y IpaBieHue
TIEPCOHATIOM» OYHOH / 3a09HO# popM 0OyueHws /
MWUHHCTEPCTBO HAyKH U BBICIIETO 00pa3zoBanus PO,
OI'bOY BO «IOHAYUI'Cy, Kadenpa ynpasneHus
NEPCOHAIOM U SKOHOMHUKHU Tpyaa. — JloHewK :
JOHAYUI'C (37 c.)

Honenk : JJIOHAYUI'C,
2024

J13.2 | Cmupnos C.H.

MeTtoaudeckre peKOMEHIAIUH JUTsI IPOBEICHISI
CEMUHAPCKUX 3aHATUH 1o qucuuiuinee «CrucreMa
MEHEIKMEHTA KayecTBa B yIPABICHUN TIEPCOHATIOM IS
oOy4arommxcs 00pa3zoBaTeIbHON MPOrpaMMEI
MarucTpaTypbl HampaslieHus MoAroToBku 38.04.03
YrpasneHue nepcoHaioM, Ipoduis « Y IpaBiacHUE
NepCcoOHaAIOM» OYHOM / 3a04HOM Gopm oOyuenus (31 c.)

Homnenk : JIOHAYUI'C,
2024

4.2. IlepeyeHb pecypcoB

HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH "'UHTepHeT"

Hayunas snexrponnas 6ubmuorexa « KUBEPJIEHHKAY

21 https://cyberleninka.ru/
52 |9bC «JIAHD» https://e.lanbook.com
33 |9bC «GSHAHUYM» https://znanium.ru

54 | IbC «SOCHUM» https://sochum.ru

4.3. [lepeyeHb NPOrpaMMHOro odecrevdeHust

JInieH3noHHoe

)44

CBOOOZHO  pacmpoCTpaHseMoe  MPOrpaMMHOE

OTCUCCTBCHHOT'O IPOMU3BOACTBA:
JIMieH3n0HHOE U CBO6OI[HO pacrnpocCTpaHsaeMoeC IMporpaMmMHOC O6€CH€‘1€HI/I€, B TOM YHCJIC OTCYCCTBCHHOI'O

MpoOu3BOACTBA:

- Libre Office (nmumen3us Mozilla Public License v2.0.)
- 7-Zip (munen3ust GNU Lesser General Public License)
- AIMP (mmunensust LGPL v.2.1)

obecreueHue, B

TOM qUuCJIC




- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmunensust GNU General Public License)
- Inkscape (nmunensus GNU General Public License).

4.4. llpodeccuonanbHbie 0a3bl JAHHBIX 1 HH(POPMAIUOHHBIE CIIPABOYHbIE CHCTEMbI

DenepanbHas cinyx0a rocyaapctBeHHOH craructuku. — URL: https://rosstat.gov.ru/statistic

Pocctpyn ®enepanpHast ciayxba o Tpyny u 3aHsToctd. — URL: https://rostrud.gov.ru/

KinaccUupopm.PY CnpaBounurk koa0B obmepoccuiickux knaccugukatopos. URL:https://classinform.ru/
Obmepoccuiickuii knaccupukatop npodeccuii pabounx, JODKHOCTEH CHyXamux u TapuHbIX paspsgoB. — URL:
http://okpdtr.ru/

Enunprii  kBammM(UKAIIMOHHBIA CIHPABOYHHUK JOJDKHOCTEH PYKOBOJIWTENEH, CIEIUAINCTOB W JPYTHX CITyKallux
(EKC). — URL.: http://bizlog.ru/eks/

Kypnan «KCK skcniepr». — URL: https://journal ksk.expert/

Kypnuan «Ympasnenne rmepcornanom» ». — URL: https://www.top-personal.ru/

«Kanposoe neno» [Ipakrudeckuii xypHai no kaaposoii padore». — URL: https: https://www.kdelo.ru/

4.5. MaTepuajibHO-TeXHUYECKOe ofecrieueHne T CUUILINHBI

Jns mpoBemeHust y4yeOHBIX 3aHITHUH, NPEAYCMOTPEHHBIX 00pa3oBaTENIbHOW NPOTPaMMOM, 3aKpeIUICHBI
ayJUTOPHUH COTJIACHO PACIIMCaHMIO yUeOHBIX 3aHITHH:
pabodee MeCTO IpernoAaBaTes, I0Ccag04YHble MECTa 110 KOJINYECTBY O0ydaromuxcs, I0CKa MeJIoBasi, IEPCOHAIbHBIN
KOMITBIOTED C JIMIEH3UPOBAHHBIM MPOTPAMMHBIM 00ecIieueHHEM OOIIero Ha3HAYCHUS, MYJIbTUMEIUINHBIH IPOEKTOP,
SKpaH, UHTEPAKTUBHAs IAHEIIb.

PA3JIEJI 5. POHI ONEHOYHBIX CPEJICTB

5.1. KoHTpobHbIe BONIPOCHI M 3aJaHUsl

1. IToHsATHS KaTeropuu KayecTsa.

2. KauecTBO nmepcoHana kak €eAMHCTBO TPEX COCTABIISAIOIINX XapaKTEPUCTHK.

3. DaKTopHl, BIUSAIONINE HA KAYECTBO MEPCOHAA.

4, TpeboBanus peIHKA TPyAa K KaUeCTBY pabodeii CHITHL.

5. Konexc nmoBenenus nepconana.

6. Heo6xoauMocCTh JOSUTBHOCTH NTEPCOHANA OPTaHU3aLNH.

7. NepcoHaja OpraHu3alyu.

8. BoBne4EHHOCTH COTPYIHUKOB B JIESITEIbHOCTH OpraHU3aI1u.

9. VYyacTtre pabOTHUKOB B YIPABICHUH MPEANPHUITAEM.

10. OnTUManbHBIA 0aTaHC MEeXAY paboTON COTPYIHUKA U JIMYHOH JKU3HBIO.

11. YnpaieHue J0sUIbHOCTBIO NEpCOHaa OpraHu3aluiu.

12. WupuBuayanbHeIH 1aH TpodecCHoHaTbHOTO Pa3BUTHS COTPYAHUKA.

13. Heo0xoauMocTh NOBBIICHUST KBATH(UKALIMN IEPCOHANIA B COOTBETCTBUH CO CTaHAApTaMU KauecTBa.
14. Omnpezesnenue nOTpeOHOCTH B KOMIIETEHTHOCTH COTPYIHUKOB.

15. Omnucanue mpoiecca 00yueHHs NepCoHaia OPraHUu3aliy B BUJIE OJIOK-CXEMBI.

16. Br16op opranusanuu, okasbiBarolieil 00pa3oBaTeNbHbIE YCIyTH Ha OCHOBE TpeOOBaHUI cTaHAapTa
Ka4yecTBa.

17. B3aumoneiicTBue ¢ opraHuzaiueil, nperocTapisionieil 00pa3oBaTeNbHbIE YCIYTH.
18. [Tpouecc 0O0yueHust mepcoHaNa coriacHo TpeOOBaHUAM CTaHIApTa KayecTBa.

19. Konnenmus BceoOLIero ynpasjieHHst KaYeCTBOM Ha MPEINPHUSITHH.

20. Bceeobmiee ynpaieHne ka4eCTBOM — OCOOBIN THIT CHCTEMBI MEHEDKMEHTA KauecTBa
21. YyacTre BCero nepcoHaia B peaqu3alliil KOHIENINY YIPaBISHHUs KaueCTBOM.
22. KimeHToopreHTHPOBAaHHOCTD MEPCOHANA, OKAa3bIBAIOLIETO YCIYTH.

23. CucTteMHBIN TOAXO0/ K YIPABICHUIO KaYECTBOM.

24. MoTtuBanusi COTpyJHUKOB B KOHTEKCTE YIPABIECHUS KAUECTBOM.

25. Mogens cucTeMbl MEHEKMEHTa KauecTBa.

26. B3anmocBs3b 001Iero MEHEAKMEHTa U MECHEDKMEHTA KaueCTBa.

217. WNHCTpYMEHTBI MEHEIP)KMEHTA KaueCTBA: KPYKKU KauecTBa.

28. KauecTBO TpymoBOif KU3HU.

29. MeHeIKMEeHT KauecTBa B OpraHu3aluu chepsl yCIyT.

30. [TnanupoBanne kauectsa. ObecneueHne kadecTBa. KoHTpobs KadecTna.

31. Buns! yenyr u ux xapakTepUCTHKA.

32. [TonsTHe kauecTBa B chepe yCiuyr.

33. [TonGop mepcoHana B OpraHU3amyy, OKa3bIBAIOIIUE YCIYTH.

34. [TpoGembl obecriedeHms KauecTBa B cepe yCIyr.

35. MeTonb! OLIEHKH KadecTBa YCIyT.

36. [Iponecc popmupoBanHUs yIOBIETBOPEHHOCTH OTPEOUTEIEH.




37. AHanmM3 ¥ BEIOOP MPHUBIICKATEIIEHBIX CETMEHTOB PHIHKA.

38. TpeboBanus K MEPCOHATY € MO3MUIIMI 00ECIICUECHUS KaueCTBa.

39. MarepuanbHoe o0ecrieueHre MPOU3BOCTBA.

40. Yyactue nmepcoHana B HaTaKUBAHUH MPOU3BOJICTBEHHBIX MPOIECCOB.
41. [Tpoun3BoACTBO Kau€CTBEHHOM MPOAYKIIUH.

42. KoHcynbranuu norpeOuTeneit mpomayKIum.

5.2. Tembl NHCbMEHHBIX padoT

[IpumepHBIe TEMBI pedepaToB

1. [MpodeccrnonanbHbIe KauecTBa MepcoHaIa.

2. JIMYHOCTHBIE Ka4ecTBa COTPYJHUKOB IPEATIPUSTHSL.

3. DaKTopsl, BIXSAIONINE HA KAYECTBO MEPCOHAA.

4. TpeboBanus peIHKa TPyAa K Ka4ecTBY pabOdel CHIIBI.

5. Konexc nmosenenus nepconana.

6. Heo6x0auMoCTh JTOSUIBHOCTH NIEPCOHANA OPTaHU3aLNH.

7. [TpuHIIMIIBI MEHEHKMEHTA KaueCTRa.

8. [MomuTHKa ¥ MOCTAHOBKA IIeJIel B 00J1acTH KavecTBa. JJOKyMEHTUPOBAHHUE IIETICH.
9. VYuacTtrue pabOTHUKOB B YIPABICHUH MPEAIPHUITHEM.

10. OnTUManbHBIHA 0aTaHC MEXAY paboTON COTPYIHUKA U JIMYHOH JKU3HBIO.
11. YupapieHue J0sUIbHOCTBIO NEPCOHAa OpraHU3aluu.

12. WunuBuayanbHbI 1aH TpodeccHoHaTbHOTO pa3BUTHS COTPYAHUKA.
13. Hemn oOyueHwMs.

14. Co3nanne HOPMAaTHBHOU 0a3bl.

15. Ha3nauenue oTBETCTBEHHBIX JIMII.

16. PazpaboTka nporpammsl 00y4YeHHS.

17. Ormpenenenrne METoA0B 00yUEeHHS.

18. OneHKa 3HAHHUI TIEpCOHAIIA TI0 UTOTY OOYYEHUSI.

19. OHnunaitH-00y4YeHue.

20. MuxkpooOydeHue.

21. ConpnansHOE 00yUICHHE.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DOHJ OICHOYHBIX CpEeACTB AMCHUIUIMHEI "CHCTeMa MEHEKMEHTa KauecTBa B YNPABICHUU IMEePCOHAIOM'
pa3paboTaH B COOTBETCTBUH C JIOKATLHBIM HOpMAaTHBHEIM akToM PI'BOY BO "JIOHAYUI'C".

®DoHJ OIICHOYHBIX CPEACTB MUCHUILINHBI "CUCTeMa MEHEIDKMEHTA KaueCcTBa B yNPAaBICHUU TMEpCOHAIOM" B
IIOJIHOM 00beMe MPEJICTABIICH B BUIE puUiIoxeHus Kk naHaomy PIT/I.

5.4. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB

VYeTHBI onpoc
JOKJIaJ1, COOOIIEHUE
KOHTPOJIb 3HAaHUH TI0 pa3femy (TeCTUpPOBaHUE)

PA3JIEJI 6. CPEJCTBA AJANTAIMU NPENNIOJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMM 310POBbSA

B cnydae HeoOXomuMoCTH, 00yYaroIUMces M3 YUCIIa JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbs (TI0
3asBJICHUIO OOYYaIOMIErocs) MOTYT NpeajaraTbCs OJHH W3 CICAYIOIIUX BapUaHTOB BOCHPHATHS HH(popManmu c
YYETOM MX WHAWBUAYAIBHBIX NCUXO()U3NIECKUX OCOOCHHOCTEM:

1) c npuMeHeHreM MEKTPOHHOT0 00yUYCHHS U AUCTAHLUOHHBIX TEXHOIOTUH.

2) ¢ MpUMEHEHNEM CHelHaIbHOr0 000py/I0BaHMS (TEXHUKH) M MPOTPAMMHOTO OOECIEYeHHs, UMEIOIIUXCS B
OI'bOY BO "JOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HAapyLICHUSMH 3pEHHs, CIyXa U OIIOPHO-
JBUTATENILHOTO armapara MpeaoCTaBIAIOTCs CIeIYIOINE YCIOBHS:

- U JIUL C HapyIICHUSMH 3peHHs: yueOHO-METOIMUYECKHe MaTepualibl B NeYaTHOW (hopMe yBeTUUECHHBIM
mpudToM; B (popMe DSIEKTPOHHOTO [OKyMeHTa; B ¢opMme aynuodaitna (mepeBox y4deOHBIX MaTepuajioB B
ayauodopmar); MHIUBULYaJIbHbIC 3aJaHUS U KOHCYJIbTALIUH.

- JUId JML C HapyLIEHWsIMHU CllyXa: y4eOHO-METOAMYeCKHWe Marephaibl B ImedaTHoW ¢opme; B dopme
9NIEKTPOHHOTO JOKYMEHTa; BHUAEOMAaTepHalbl C CYOTHTpaMu; HHOMBHIYyaJbHblE KOHCYJIBTALMM C MPUBJICYCHUEM
CYpZONIEPEBOAUMKA; HHIUBU Y aJIbHbIE 3aJaHUS U KOHCYJIbTALIUH.

- JUIsL NI C HapyUICHUSIMH OIOPHO-JBUTaTEIbHOTO ammaparta: y4eOHO-METOAMYECKAE MaTepuallbl B
mevyaTHOH Qopme; B (opMme 3JIEKTPOHHOTO MAOKyMeHTa; B Qopme ayauodaiina; WHAMBUAYyAIbHBIE 3aJaHUS |




| KOHCYJIbTallH.

PA3JIEJI 7. METOJWYECKHE YKA3AHMS J1JI51 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATITAHBI

Wsydenne kypca mpearnosiaraer, 4ro MperojaBaTeNb YUTAeT JIEKIUH, MPOBOJIUT CEMHUHAPCKHUE 3aHITHSA, OPTaHH3yeT
CaMOCTOSITETIFHYI0O ~ Pa0OTy  0Oydarommxcsi, TPOBOJUT KOHCYJIbTAllMH, PYKOBOAWT TOATOTOBKOH  JIOKJIAI0B
00yYarouxcsl Ha HAYYHO-TIPAKTUUECKUX KOH(MEPCHIMAX, OCYMISCTBIIACT TEKYIIMH M MPOMEKYTOUYHBIH KOHTPOJb
3HAHUN O0YYarOIIUXCS.

C 1menpl0 KaueCTBEHHOTO OCBOEHHS OOydYalOUIMMHCS NaHHOW AMCIWIUIMHBI Ha Kadeape pa3paboTaHbl METOAMYECKUE
pEeKOMEHJAIMU [0 OpTaHU3allMd CAMOCTOSITEIBHOW pabOThl - KOMIUIGKC pEKOMEHIAIMi W  pa3bsSCHECHUU,
MO3BOJISAIONIUI  OOYYarOIIUMCSl ONTHMAJIBHBIM 00pa3oM OpraHu30BaTh MPOIECC H3YYCHUS, KaK TEOPETUYECCKOTO
y4e0HOTO MaTepuana IUCIUILTAHBI, TaK W TOJATOTOBKH K CEMHHAPCKUM 3aHATHSM, B TOM YHCIE TPOBOIUMBIM C
HCITOJIb30BAaHMEM aKTUBHBIX W MHTEPAKTHBHBIX TEXHOJIOTHI OOydICHHUS.
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PA3JEJI 1.
MNACIHOPT ®OHJIA OIIEHOYHbBIX CPEJACTB
no aucuunanHe (Moayiio) "CucreMa MeHeIKMEHTA Ka4eCTBA B YIIPaBJIeHUHU
nepcoHajaom"

1.1. OcHOBHBIE CBe/IeHUS O AUCHUNINHE (MOIYJII0)

Tabmuma 1

XapakTepucTruKa IUCIUILIUHBI (MOIYJIs)
(cBeneHus coOTBETCTBYIOT pazaeny PIIJI)

OO6pazoBarenbpHas IporpamMMa

MarucTparypsl

Hanpasnenne noarotoBku

38.04.03 YnpasieHue nepcoHaIoM

[Tpoduip

«YTIpaBJICHHE NTEPCOHATIOM)

KonunuectBo paznenoB ydueOHOM IMCHUIUIMHBI

2

Yactp 00pa3zoBaTeNbHON NpOrpaMmbl

o0s3aresbHas 4acTh

@OpMBI TEKYILIETO KOHTPOJIS

YCTHBIH OMPOC, TECTOBOE 3aJIaHKE,
CUTYaIIMOHHOE 33/IaHue, JeTI0Bast UTpa,
KOJUIOKBUYM, JOKJIaz
(coobmienue), Keic-3a1a4a, KOHTPOJIb
3HaHUH MO pa3aeny).

[Tokazatenu Ounas dhopma
00yueHUs
KonuuecTBo 3a4eTHBIX €IUHUI
(KpeauToR) 2
CemecTtp 1
Oowan mpyooemkocmo (akadem. 4acoe) 72
Ayoumopnan konmakmuas paboma: 36
JIeKIIMOHHBIE 3aHATHS 18
CeMHHapCKUE 3aHITHS 18
KoncyabTanumu 2
CamocrosiTeJibHasi padoTa 34
KonTposnb 2
Dopma npomedncymouHou 3avem

ammecmayuu




1.2. Hepe'{eﬂb KOMHeTeHIII/Iﬁ C YKa3aHHEM I3TanoB (l)OpMHpOBaHI/IH B IIpouecce
OCBOCHHSA 00pPa30BaTeJbHOI MPOrPaAMMBI
Tabmuna 2
[IepeueHb KOMIETEHLIMI U UX 2JIEMEHTOB
K Nuankarop KOMIETEHLIIMT ONeMEHTHI Hupnexc
OMIICTCHIIMA 1 ero (hOPMYITHPOBKA KOMTICTECHIIUH ANIEMEHTA
OIIK-4. CnocobeH OIIK-4.2. 3naet Teopetndeckue | 3uamo:
IPUMEHSTh OCHOBEI JIOKyMEHTOBEICHUS, Yposens 1 OIlK-4.2 3-1
COBPEMEHHBIC COBpPEMEHHbBIC KOMIBIOTEPHbBIE TEOPETHUYCCKUE OCHOBBI
TEXHOJIOTHUH U TEXHOJIOTHH, IPUMEHSIEMbIC B JIOKYMEHTOBE ICHHS
METO/IBI chepe TOKyMEHTAIIMOHHOTO YpoBens 2 OIK-4.2 3-2
OTEePATHBHOTO obecreueHus! yIpaBiIeHHUsI TeopeTHHecKie OCHOBEL
yIIpaBICHUSI epCOHAIOM JIOKYMEHTOBE/IEH MU,
TICPCOHATIOM, BECTH COBPEMEHHBIE KOMIBIOTEPHBIE
JIOKYMEHTAIIMOHHO® TEXHOIOIHH
COIPOBONKICHHC 1 Yposens 3 OIIK-4.2 3-3
yHer. TeopeTHIECKHe OCHOBBI
JAOKYMEHTOBEACHUS,
COBPEMCHHBIC KOMIIBIOTCPHBIC
TEXHOJIOTU, TMPUMEHACMBIC B
chepe  JTOKYMEHTAIMOHHOTO
obecreueHus yIIpaBJICHU
ePCOHATIOM
Ymemp:
Yposens 1 OIlK-4.2 V-1
HCIIOJIB30BaTh KOMIBIOTEPHBIE
TEXHOJIOTMH Uil  pelIeHHs
3ama4 npogeccuoHabHO
JeATENbHOCTH
YpoBens 2 OIIK-4.2 Y-2
HCIIOJIB30BaTh KOMIBIOTEPHBIE
TEXHOJOTUH ISl  PeIleHHs
3a1aq yIpaBIIeHHUS
HePCOHAIIOM
YpoBenb 3 OIlK-4.2 V-3
HCIIOJIB30BaTh KOMIBIOTEPHBIE
TEXHOJIOTMH B CHCTEMeE
MEHE/PKMEHTa KayecTBa
Bnadems:
Yposens 1 OIIK-4.2 B-1
HAaBBIKAMH  HCIIOJIIB30BAHHUS
KOMIIBIOTEPHBIX ~ TEXHONOTUI
iV} penreHns 3a1aq
npodeccroHaTbHOMN
JeSATENbHOCTH
YpoBeHsb 2 OIIK-4.2 B-2
HAaBBIKAMH  HCIIOJIb30BAHHUS
KOMIIBIOTEPHBIX ~ TEXHONOTUI
pioiv} penreHus 3a1aq
yIIpaBJICHUsI IEPCOHAIIOM
YpoBens 3 OIIK-4.2 B-3
HAaBBIKAMH  HCIIOJIIB30BAHHUS
KOMIIBIOTEPHBIX TEXHOJIIOTHU B
CHCTEME MEHEPKMEHTA
KauecTBa




Ta6uuma 3
Otansl GOPMHUPOBAHUS KOMIIETCHIIUI B IPOLIECCE OCBOEHHSI OCHOBHOM
00pa3oBaTeIbHON MPOTrPaMMBI

Ne | KoHnTpomupyemsble pa3aeiibl Howmep Kon HanmenoBanue
/i (Tembl) yaeOHOM ceMecTpa | KOHTPOJUPYEeMO OIIEHOYHOT'O
JMCUIUTUTHHEI KOMIETEHINH CpeacTBa

(unn ee yacTH)

Paznen 1. TeopeTH'{ecm/le OCHOBBI CUCTECMbI MCHCIKMCHTA Ka4YeCTBaA

1 | Tema 1.1. Teoperuueckue 1 OIIK-4.2 YeTHbI onpoc,
ACIEKThI KauecTBa nokiaz (coodienue),
nepcoHala OpraHu3anuu KOJJIOKBHYM,

2 | Tema 1.2. TexHOonOruM 1 OIIK-4.2 VYerHbI# onpoc,
yIpaBiIeHUS Ka4eCTBOM nokiaz (coobiieHue),
CHCTEMBI yIIpaBIICHUS JIeTIoBast Urpa,
IIEpCOHAIIOM KOHTPOJIb 3HAaHUH 110

pazneny

(TecToBbI€ 3a/ITaHUS)

Pa3znes 2. YnpasJ/ieHue nepcoHaJIoM B CHCTeMe MEHE’)KMEHTa Ka4yecTBa

3 | Tema 2.1. OOyuenne 1 OIlK-4.2 YcTHBI omipoc,
TepcoHaia B COOTBETCTBUU C nokaz (coobieHue),
TpeOOBaHUSIMU CUCTEMEI Kelc-3aa4a,
MEHEHKMEHTA KauecTBa JTIUCKYCCHSI

4 | Tema 2.2. Ponb nepconana B 1 OIlK-4.2 VYeTHbIl onpoc,
CUCTEME MEHEIKMEHTA nokian (coobiienue),
KayecTBa CUTYaIIMOHHOE 3a/IaHHE

KOHTPOJIb 3HAHUM 110
pasneny

(TecToBbIC 3a1aHUS )

PA3JIEJ 2. TEKYIIIUI KOHTPOJIb

Texymuii KOHTPOJIb 3HAHUH UCTIONB3YETCS U1l ONIEPATUBHOTO U PETYIISPHOTO YIIPaBJICHUS
y4eOHOI 1eITeTbHOCTHIO (B TOM YHCIIE CAMOCTOSATENIbHONW paboToi) 00ydarouxcs.

B ycnoBusx OaniabHO-PEHTHMHIOBOM CHCTEMBI KOHTPOJIS PE3yNbTaThl TEKYIIEro
OLICHMBaHMs OOYyYaloLIErocss MCIOJB3YIOTCA Kak IoKas3aTeldb €ro TeKyLIero peuTuHra.
Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS B TEUEHHUE CEMECTPA, B X0/1€ MOBCETHEBHOM
y4eOHOi#l paboThl 0 MHAWBUAYATLHOW MHULIMATHBE MpenoaaBarensd. JlaHHBIA BHJ KOHTPOJSA
CTUMYJIHUPYET y 00y4aromerocss CTpeMJIeHHe K CUCTeMaTHYeCKOW CaMOCTOSITeNIbHON paboTre 1o
U3YUYEHHIO YI€OHON AUCIUTUINHBI.



Tabmuna 2.1.
Pacnpenenenue 6amoB mo BUaaM y4eOHON AEATEILHOCTH
(6amIbHO-pEUTHHTOBASI CUCTEMA)

HaunmenoBaunue Bun 3ananusa
Pasnena/Temst C3 Beero K3P P | U3
JI3 YO* | KC*/K*/[1* 3a TEMY (CP)

P.1.T.1.1 2 2 6 10
P.1.T.1.2 2 2 6 10 15 12 S
P2T.2.1 2 2 6 10 15 9
P2T.2.2 2 2 6 10

HUroro: 100 6 8 8 24 40 30 12 18

JI3 — neKkIuoHHOE 3aHATHE;

YO — ycTHBIH o11poc;

V]I-y4acTue B TUCKYCCUU TIPH OCYKJICHUH TMCKYCCHOHHBIX BOTIPOCOB
T3 — TecToBOE 3a/MaHME;

[13 — npakTH4eckoe 3aHATHE;

C3 — ceMrHapCKOE 3aHATHE;

K3P — xoHTpOoab 3HaHuit o Pazgeny;

P — pedepar.

CP — camocrositenpHast paboTa oOydaromerocs

N3 — nnauBuayanbHOE 3aIaHUE

KC*,K*, JI*- kpyriblid ¢TOJ, KOJUIOKBUYM, JTOKJIAJIbI

2.1. PexoMeHAallUM 110 OIEHHBAHUIO YCTHBIX OTBETOB 00Yy4YalOUIUXCs

C nenbio KOHTPOJIS YCBOEHHS NMPOCITYHIAHHOTO Ha JICKIIMM MaTepralia U ONpeaesieHus
YPOBHS MOATOTOBJICHHOCTH OOYYaroIIMXCS MO TeMEe B Hadyalle KaXJI0TO CEMUHAPCKOTO 3aHATHS
MpernoaBaTesieM MPOBOAUTCS UHINBUAYAIbHBIN WK (POHTANBHBIN YCTHBIA OMPOC MO BOIIPOCaM
K CEMHUHApCKOMY 3aHSTHIO.

Kputepuu onenku:

MPaBUJIBHOCTh OTBETA IO COJCPXKAHUIO 3a/1aHus (YUUTHIBAETCS KOJUYECTBO U XapakTep
omuOOK MPHU OTBETE);

MOJIHOTA M TIIyOMHa OTBETa (YUUTHIBACTCSI KOJMYECTBO YCBOCHHBIX (DAaKTOB, MOHSATHH U
T.IL);

CO3HATEJIbHOCTh OTBETA (YUYUTHIBACTCA MOHUMAHKE U3JIaraéMOro MaTepuana);

JOTMKA M3JI0XKEHHs Marepuana (YyUMTHIBA€TCS YMEHHE CTPOUTH  LEJIOCTHBIM,
MOCJIEIOBATENbHBIA paccKa3, IPaMOTHO TMOJIb30BAThCs CIEUATBHON TEPMUHOJIOTHEH);

paIMOHATLHOCTh HCIIOJIB30BAHHBIX MPUEMOB M CHOCOOOB  pelIeHHs] MOCTaBICHHON
yueOHO 3aauu (YIUTHIBAETCSl YMEHHE HCIIOIh30BaTh Hanbosiee nporpeccuBHbie U 3G (HEKTHBHBIE
CHOCOOBI JOCTHKEHUS 1ENH);

CBOEBPEMEHHOCTbH U A(PPEKTUBHOCTH NCIIOIB30BAHUS HATISTHBIX TOCOOUH U TEXHUYECKUX
CpPEeICTB TpHU OTBETe (YYUTHIBAETCS TPAMOTHO W C TIOJB30M MPUMEHATh HArISAHOCTh H
JI€MOHCTPAIIMOHHBIN OTIBIT IPU YCTHOM OTBETE);

WCIO0JIb30BaHKE JOMOJIHUTENBHOTO MaTepuana (00s3aTeIbHOe YCIOBHE);

paIMoOHaTBFHOCTh MCIOJB30BAaHUSI BPEMEHH, OTBEIEHHOTO Ha 3agaHue (He 0100psiercs
PaCTSIHYTOCTh BBITIOJIHEHUS 3aJ[aHMsI, YCTHOTO OTBETAa BO BPEMEHHU, C YUETOM HHIUBHIYyaTbHBIX
ocobeHHOCTeH 00yJaromuxcs).

1 6ann (omauyno) - CTaBUTCS, €CIU 00YHAFOIIUNCS:

1) moJIHO ¥ apryMEHTUPOBAHO OTBEYAET MO COJIEP>KAHUIO BOIIPOCA;



2) oOHapyxHBaeT NMOHMMaHME MaTepuaiga, MOXXET OO0OCHOBATH CBOM CYXKICHHS,
MPUMEHHUTD 3HAHUS HA TIPAKTHKE, IPUBECTH HEOOXOIUMBIC TPUMEPHI;

3) u3araeT Marepuan IMOCIEAOBATENIFHO M MPAaBUWIBHO, C COOIIOJICHHEM
HCTOPUYECKON U XPOHOJIOIMUECKOH MOCIIEI0BATEILHOCTH;

0,75 6anna (xopowo) - cTaBuUTCS, eciii OOYUYAIONIUICS A€T OTBET, YIAOBICTBOPSIOIINN
TeM JXe TpeOOBaHWsM, YTO M JJIS OLEHKH «2 Oayura (Xopomio)y, HO JomyckaeT 1- 2 ommOkw,
KOTOpBIE CaM K€ UCIIPaBIISIET.

0,5 banna (yooenemeopumenvHo) - CTaBUTCS, €CITM 00yJAIONTUICS 00OHAPY)KUBACT 3HAHUE
Y IOHUMAHWE OCHOBHBIX MOJIOKEHUHN JAHHOTO 3aJaHUs, HO:

1) u3naraer maTepuan HEMOJIHO M JIOIYCKAae€T HETOYHOCTHU B OIPEJEIICHNUHU MOHATHI UIIH
(bopMyITHPOBKE MPABUIL;

2) HE yMeeT JO0CTaTOYHO TJIyOOKO U JOKa3aTelbHO OOOCHOBATh CBOU CYXKICHHS U
MIPUBECTH CBOU TIPUMEPHI;

3) uznaraet Matrepuai HeTMoOCAEA0BATEIBHO U JOMYyCKaeT OIIHOKH.

0 6annoe (neyoosnemeopumenvnHo) — CTaBUTCA (B JKypHal HE CTaBUTCA), €CIHU
oOyuarouuiicss oOHapyKMBaeT HE3HAHWE OTBETa Ha COOTBETCTBYIOILEE 3aJaHHe, JOMYyCKaeT
omuOKu B (GOPMYIUPOBKE ONPEICIICHUN U MPABUJI, UCKAKAIOIIUE UX CMBICI, OECIIOPSIIOYHO U
HEYBEpEHHO H3JIaraeT MmaTepual.

BOIIPOCHI AJS1 CAMOIIOATI'OTOBKH OBYYAIOILIUXCA

Konmponupyemewie pazoenvt Bonpocwt ona noozomoexku k unoueudyanvnomy/
(membwt) yueonoii ¢dponmanvnomy ycmnomy / nuCbMeHHOMY ORPOCY RO
OuUCYUNIUHDBL memam OuCUUNJIUHbL
Pasnen 1. TeopeTnueckue 0OCHOBBI CHCTEMbI MEHEXKMEHTAa Ka4ecTBa
Tema 1.1. Teopernueckue Cemunap 1
acreKThl kauecTBa nepcoHana | 1. [loHaTus kareropum KauecTsa.
OpraHu3anun 2. KadecTBO mepcoHana Kak €JUHCTBO TPEX COCTABJISIFOIIUX
XapaKTEePUCTHK.
3. @akTopbl, BIUSIONIME HA KAYeCTBO MIepCoHaa.
Cemunap 2

1. TpebGoBaHus ppIHKA TPYy/Ia K KAYECTBY pabOveH CHIIBI.
2. Koziekc moBeieHHs MepcoHaa.
3. Heo0X01MMOCTB JIOSUTBHOCTH TIEPCOHANIA OPTaHU3AIHH.

Tema 1.2.  Texuosoruu Cemunap 3
yIpaBICHUS kauecTBoM | 1. AHanu3 noTpeOHOCTEH MepcoHana opraHu3aluu.
CUCTEMBbI yrpasienus | 2. BoBieuy€HHOCTh COTPYAHHUKOB B JeSITeIbHOCTD
MepCOHAIOM OpraHH3aIiH.
3. Yyactue paOOTHUKOB B YIIPABICHUHU MPEITPUITHEM.
Cemunap 4

1. OnTumanbHelil OaslaHC MEXTY pabOTOM COTpyIHUKA U
JIUYHOU KU3HBIO.
2. YripaBiieHue JOsITbHOCTBIO EpCOHalIa OpraHu3alyu.

3.UnauBuyanbHelii IaH TpoecCHOHATBLHOTO Pa3BUTHS

COTPY/IHUKA.
Pa3nen 2. YnpasiieHne nepcoHAJIOM B CHCTEMe MEHEIKMEHTa KayecTBa
Tema 2.1. OO0yueHue Cemunap 5
nepcoHana B cootBeTcTBuU ¢ | 1. HE00X0IMMOCTh MOBBIIICHUS KBATU(HUKAIIMK ITEPCOHAIIA B
TpeOOBaHUAMU CHCTEMBI | COOTBETCTBUH CO CTaHAaPTAMHU KaueCTBa.
MEHEDKMEHTA KauecTBa 2.OnpezneneHue  TOTPEOHOCTH B KOMIICTEHTHOCTH

COTPYJIHHUKOB.




3. Onucanue npouecca 00y4eHus epcoHalia OpraHu3aluy B
BUZIEC OJIOK-CXEMBI.

Cemunap 6
1. BeiGop opranuszanuu, OKas3bIBalomield 00pa3oBaTelbHBIC
yCIYTH Ha OCHOBE TpeOOBaHMI CTaHAAapTa KayecTBa.
2. B3auMopeiicTBie C oOpraHu3anued, MPeAoCTaBISIONICH
00pa30BaTEIbHBIE YCIYTH.
3.IIpomnecc oOy4eHMs] TIepcoOHANa COTJIACHO TpPeOOBAHUSIM
CTaHJapTa KayecTBa.

Cemunap 7
1. CocraBnenue  IUIaHa  IIOBBIIICHUS KB (pUKaIuu
nepcoHara.
2. HazHaueHune OTBETCTBEHHBIX 32 00yUCHHE ITePCOHAIA.
3. O1eHKa pe3ynbTaTOB 00yUICHHS IEPCOHATIA.

Tema 2.2. Posb nmepconana B Cemunap 8
CHCTEME MEHEIDKMEHTA 1. Konnenmust BceoOIllero ymnpaBieHHMs KauecTBOM Ha
KayecTBa NPENIPUATUH.

2. BceoOmee ympaBieHHEe KadyeCTBOM — OCOOBIH THIT

CHCTEMBI MEHEIDKMEHTA KaueCcTBa
3. VYuactume Bcero IepcoHaja B pealii3allH KOHIICTIIHH
YIPABJICHUS KAYECTBOM.

Cemunap 9
1. KineHToOpHeHTHPOBAHHOCTH MepcoHaa,
OKa3bIBAIOIIETO YCIYTH.
2. CucTeMHBIN TOIX0/T K YIPABJICHUIO KAYECTBOM.
3. MortuBamusi COTPYJHUKOB B KOHTEKCTE YIPABJICHUS
KaueCTBOM.

2.2. PekOMeHIaIlUH 110 OIEHNBAHUIO Pe3YJbTATOB TECTOBBIX 3aaHUIl 00y4ar0IMXCsI
B 3aBepmieHnn u3y4eHus: KOKIOTO pasjena yueOHOW TUCIHUILIHHBI TPOBOIUTCS KOHTPOJIb
3HaHWH 10 pasjeny B GopMe OTBETOB HAa TECTOBBIC 3a/1aHUSI.
Kpumepuu oyenusarus. YpoBeHb BBITIOJTHEHUS TEKYIIHX TECTOBBIX 331aHUI OIICHUBACTCSI
B Oamnax (Makcumym — 3 Oasra). Bayiel  BBICTABIISIFOTCSL  CJIEIYIOIIMM  00pa3oM:
MPAaBHIILHOE BBINIOJHEHUE 3a/IaHus, T/Ie HAJI0 BEIOpATh 0JIMH BepHBIN oTBET — 0,6 Oaa.

OrneHKa COOTBETCTBYET CJICAYIONIEH IIKaJe:

% npasunvubix
bannv MG o Ouenka (2ocyoapcmeennasn)
3 75-100 OTan4HO
2 51-75 Xopo1io
1 25-50 Y 1OBJIETBOPUTEIBHO
0 MeHee 25 HeynoieTBopuTenbHO

TECTOBBIE 3AJAHUA 1JIA TEKYIIETI'O KOHTPOJIA

TecToBbIC 321aHUA 1JIS1 TEKYLIEr0 KOHTPOJIS
3HaHUi o0y4aromuxcs mo pasgenay 1
Buvibepume 00un_eepuviii omeéem na 6onpoc



3aoanue 1.1.

CKOIbKO NPUHYUNOG YNPABIeHUs KA4eCm8oM pe2iamMeHmuposano 0is gvinoanenus ¢ I OCT
P UCO cepuu 9000:2008:

A)8;

b) 9;

B) 10;

7.

3aoanue 1.2.

Ckonvko ¢ynkyuu exniouaem yukn Jemunea:
A) Tpu;

b) uersipe;

B) mects;

I') Bocems.

3aoanue 1.3.

IInanuposanue xauecmsea npedcmasnsem cooou:

A) dYacTh MEHEDKMEHTa KauecTBa, HAIIPaBJIICHHAs HAa YCTAHOBJICHHWE IIeJied B OOJACTH
KauecTBa M OMPEICIIAIONAs MPOIECChl JKU3HECHHOTO IMKJIA MPOIYKIIMA W COOTBETCTBYIOIIHE
peCypChI I TOCTHKEHUS LETeH;

b) wuacTte MeHemKMeHTa KadyecTBa, HAIpaBJIEHHas Ha BBIINOJHEHHE TpeOOBaHUN K
Ka4eCTBY;

B) wacte MeHemKMeEHTa KadecTBa, HANpaBiICHHAs Ha CO3JIaHUe YBEPEHHOCTH, YTO
TpeOOBaHUS K KQ4eCTBY OYYT BBITIOJHEHBI;

I') yacTp MeHeKMEHTA KauecTBa, HallpaBJICHHAs Ha YBEJIMYEHHE CTIOCOOHOCTH BHITIOJIHUTD
TpeOOBaHUS K KAaYECTBY.

3aoanue 1.4.

Vnpaenenue kauecmeom npeocmasnsiem coooti:

A) dYacTh MEHEDKMEHTa KauyecTBa, HAIlPaBJICHHAs HAa YCTAHOBJICHHE IIeJIed B OOJACTH
KayecTBa M OMPECIIAIONIAs MPOIECChl JKM3HECHHOTO IMKJIA MPOIYKIIMA W COOTBETCTBYIOIIHE
peCypChI VIS TOCTHKCHUS IIEIICH;

b) wdwacte MeHe)KMEHTa KadecTBa, HaIpaBJICHHAs Ha BBINOJHEHUE TPeOOBaHUH K
Ka4yeCTRY;

B) wacte MeHeKMEHTa KadecTBa, HANpaBiCHHAs Ha CO3JIaHHE YBEPEHHOCTH, YTO
TpeOOBaHUS K Ka4eCTBY OYAYT BBIIIOJHEHBI;

I') yacTh MEHEPKMEHTA Ka4eCTBa, HAIIPABIICHHAS HA YBEJIMUYEHHE CIOCOOHOCTHU BBITIOJHHUTH
TpeOOBaHMS K KaYECTBY.

3aoanue 1.5.
Inasnvim npusHaKom KOHYenyuu Ynpasienus Kauecmeom aeisiemcst:

A) nanuuue Bceit HE06X0AUMON UHPOPMALIUH;

b) wnanuuue pecypcoB, HEOOXOAMMBIX IS YIIPABIEHUS KAYECTBOM;

B) xommiekc KiroueBBIX B3IUNISAIOB M TIOJOXKEHUH TI0 METOJMOJNOTHMH M OPraHU3alluu
yIIpaBJIEHUS KAU€CTBOM;

I') coBokynHocTs T1aHOB TIpOBeneHUS W OPPEKTUBHBIX TOAXOJOB K  YIPABJIEHHIO
KaueCTBOM.

TecToBbIC 321aHUA 1JIS1 TEKYLIEr0 KOHTPOJIS
3HAHUI 00y4aroIUXCs 0 pa3aenay 2
Buvibepume 00un_eepuviii omeéem na 6onpoc



3aoanue 2.1.

Vayuwenue kauecmsea npeocmaensem coooi:

A) dYacTh MEHEIKMEHTa KauecTBa, HAIIPABJIICHHAs HA YCTAHOBJICHHWE Ilelied B 00JacTH
KauecTBa M ONIPENEIIAIoNIas IPOLECCHl KU3HEHHOTO IMKJIA MPOAYKLIHMHU U COOTBETCTBYIOLIME
pecypcehl i TOCTHKEHUS LETIEH;

b) wacTte MeHeIXKMEHTa KauecTBa, HAaNpaBJICHHAs HA BBINOJIHEHUE TPEOOBAHUI K
KauecTBY;

B) uacte MeHemkMeHTa KadecTBa, HANpaBiICHHAas Ha CO3/IaHUE YBEPEHHOCTH, YTO
TpeOOBaHUS K KAYECTBY OYAYT BHITIOJHEHBI;

I') vacTh MEHEPKMEHTa Ka4eCcTBa, HAIIPAaBJICHHAS HAa yBEJIHMUEHHE CIOCOOHOCTH BBITIOIHHUTH
TpeOOBaHUS K KaUueCTBY.

3aoanue 2.2.

Obecneuenue kauecmea npeocmasisiem cooou:

A) dacTh MEHE[DKMEHTa KadyecTBa, HAlpaBJCHHAs HAa YCTAHOBIIEHHE IieNieil B oOiactu
KadecTBa M OTPEACISIONIAsl MPOLECCH XU3HEHHOTO NUKJIA MPOAYKIIMH W COOTBETCTBYIOIIHE
peCypcChl I TOCTHKEHUS LETeH;

b) dwactp MeHemKMEHTa KadyecTBa, HANpaBJICHHAas Ha BBINIOJHEHHWE TPEOOBaHUH K
Ka4ecTBY;

B)dacTte MeHeKMEHTa KadecTBa, HAINpaBlIiCHHAs Ha CO3JaHHE YBEPEHHOCTH, YTO
TpeOOBaHHUs K KaUYECTBY OYAYT BHIIIOJIHEHBIL;

I') vacTh MEHEPKMEHTa KauecTBa, HAallPaBIICHHAS Ha yBEJIMUEHHE CTOCOOHOCTH BBHITIOIHHUTH
TpeOOBaHUS K KAaYECTBY.

3aoanue 2.3.

Heobxooumvim 0okymenmom cucmemvl MEeHEONCMEHMA KaAuecmed, 8 COOmMEemcmsuu co
cmanoapmom 1SO 9001-2008 « Cucmemol menedscmenma xavecmaa. Tpebo8anusy, A61emcsi:

A) monuTHKa B 00JIaCTH Ka4yecTBa,;

b) pykoBoACTBO IO KauecTBy;

B) KoJImeKTUBHBIN TOTOBOD;

I') mporpamma kauecTBa.

3aoanue 2.4.

Inan kauecmea npedcmasisiem coooll:

A) mpolecc IEMOHCTpAIK CIOCOOHOCTH BBITIOJIHSTh YCTAHOBJICHHBIC TPEOOBAHUS;

b) nmoxymeHT, coaepamuid  JOCTHUTHYTBIC  PE3YyJIbTaThl WM  CBHUJCTEIbCTBA
OCYIIECTBICHHOM JICATEIILHOCTH;

B) 3anmcu, ucnosib3yeMble Ui JOKYMEHTHPOBAHHUS MPOCICKUBACMOCTH MTPOIIECCOB;

') nmoxyMmeHT, onpelenstoui KakKue Mpoeaypbl H COOTBETCTBYIOIIME PECYPCHI, KEM U
KOT'JIa JIOJKHBI IPUMEHSTHCSI K KOHKPETHOMY MPOEKTY, IPOAYKIIHH, TPOIIECCY WA KOHTPAKTY.

3aoanue 2.5.

Tepmuny «Kauecmeo ynpaeieHusy cOOmeemcmeyem onpeoesenue:
A) COBOKYITHOCTH CBOWCTB YIIPABJICHHS;
b) YCIIENIHOE PEeNIeHne IpobIieM;
B) MPAKTUYECKOE COJEP)KAHKUE U 3HAUMMOCTh KQUeCTBa YIPABIECHHUS;

F) MCTOJbI YIIPABJICHUA KaUCCTBOM, IMO3BOJIAIOIINUC PACKPBITE COACPIKAHUC HpO6HCMLI.

2.3. PekoMeHJallUM 10 OLEHUBAHUIO Pe3yJbTATOB CHTYALMOHHBIX 3a/1aHUM



MakcumanbHOE

[IpaBuaBHOCTH (OMIMOOYHOCTD) pEIICHUS
KOJIMYECTBO OAJIJIOB

[TonHbIe BepHBIC OTBETHI. B TOrMYHOM paccy ICHUH IIPH OTBETAaX HET
2 omMOO0K, 33aJJaHe MOJHOCTHIO BBHIMOJHEHO. [loydeHbl mpaBuiIbHbIC
OTBETBHI, ICHO NMPOIMCAHHBIC BO BCEX CTPOKAX 3aJlaHUH M TaOJIHUIY
BepHbie 0TBETBI, HO UMEIOTCSI HEOOJIbIINE HETOYHOCTH, B LIEJIOM HE
BIIMSIIOIIHE HA ITOCJICIOBATEIFHOCTE COOBITHI, TAKHE KaK HEOOJIbIIIIE
1,5 IPOIYCKH, HE CBSI3aHHBIC C OCHOBHBIM COJCP)KaHHEM H3JI0KCHHS.
3aganue o(GOpPMIIEHO HE BIIOJIHE aKKypaTHO, HO 3TO HE MeIIaeT
MOHUMAaHHUIO BOTIPOCa

OTBeTHI B 11€7I0M BepHbIe. B paboTe MpUCYTCTBYIOT HECYIIECTBECHHAS
XPOHOJIOTHYECKasi WJIM HCTOPUYECKas ONIMOKH, MeXaHHuYecKas

1 OlIMOKa WIIH OIMMCKAa, HECKOJBbKO HCKAa3UBIIUC JIOTHYCCKYIO
M0CJIEJOBAaTEIbHOCTh OTBETA
Jonymiensl 6onee Tpex OMMOOK B JIOTUYECKOM PACCYKICHHH,
0.5 MOCJIEOBATENIbHOCTU ~ COObITMM W ycTaHoBieHuu pgar. [lpu

O0OBSICHEHUN WCTOPHYECKHX COOBITHH W SIBICHWI YKa3aHbl HE BCE
CyIIeCTBEHHbIE (DaKThI

0* OTBETHI HEBEPHBIE WIH OTCYTCTBYIOT
* (0 B )KypHaJI HE CTaBUTCS

CUTYALMOHHBIE 3ATAHUA IJIS1 ITIPOBEPKHU YPOBHS
COPOPMHUPOBAHHOCTHU KOMIIETEHIIHU

Cumyayusa K meme 2.2 «<Ponb nepconana é cucmeme MeHeOHCMEHMaA Kaiecmea»

Onucanue cuTyanuu.

[Ipenmpusitue «Opuaan-IIporpecc» BbIycKaeT MPOMBIIUICHHYIO MpoAyKuuio. B
HACTOSIIIee BPEeMsI PhIHOK HACBIIIEH MHOI000pa3ueM JaHHOTO BUAa MpoayKuuu. Takoil kputepuit
KaK KauecTBO CTaJl UTpaTh PElIaIolIyl0 poJib B BbIOOpe noTpeduteneit. [lpeanpusarue namepeHo
MOBBICUTH CBOIO KOHKYPEHTOCIIOCOOHOCTh Ha phIHKE. B CBSA3M € 3TUM BO3HHKIIA HEOOXOIUMOCTD
BHEJIPEHHUS CUCTEM KauecTBa.

KintoueByio poib B cucTeMe MEHEIKMEHTa KauyecTBa WIPalOT COTPYIHUKH, KOTOPBIE
JOJKHBI 001a/1aTh HEOOXOAUMBIMU 3HAHUSMHU, YMEHUSIMU 1 HABBIKAMHU.

PykoBOACTBO MpeAnpusiTUsi MOCTaBUIO 3ajady O0OeclednTh pa3BUTHE IEepCOHAla B
COOTBETCTBUU C TPEOOBAHUSIMU MEHEKMEHTA KauecTBa.

KoHTpoJibHBIE BOIPOCHI.

1. Vkaxure HyHKIIMHN, KOTOPHIE BBIMOIHSAET EPCOHAN B CUCTEME KauecTBa.

2. IlpemioxuTte MEPONIPHUATHS 110 PA3BUTHIO MIEPCOHANIA B COOTBETCTBUU C TPeOOBaAHHUSIMU
MEHEJKMEHTa KauecTBa.

3. Ob6ocHylTe HEOOXOAMMOCTD MPEIOKEHHBIX MEPOTIPUSITHIA.

2.4. PexoMeH1aLIM U 110 OLIEHUBAHHMIO Pe3yJILTATOB /1eJI0BOii (P0J1€BOii) HIPHI

MaxkcumanbHOe Kpurepuu
KOJIMYEeCTBO OaJIJIOB
2 BBICTaBJsieTcss  oOywaromemycs  (MHAMBHIYaIbHO WM  Kak

Y4aCTHUKY prr[l'[]:l), cClin  COACPIKAHUC CTOo ACATCIBHOCTU
IMNOJIHOCTBIO COOTBECTCTBYCT TEMC, KOHICHIHWH, COACPKAHUIO UTPLI




U NIPUHATON POJIM; YETKO OpraHu3oBaHa padoTa IO CHOXKETY UTPHI,
IIPUCYTCTBYET BAPUATUBHOCTH B PA3pelICHUM UTPOBOM CHUTYyalluH,
KOMMEHTApPUHM II0 XOJy WIPHl OCHOBBIBAIOTCS Ha IOHATUWHOM
amnmapare NpeIMETHOW o0NMacTH M WUIIOCTPUPYIOT OCHOBHBIE
3aKOHOMEPHOCTH U3y4aeMON JUCIMIUIMHBI U €€ IPUKIIaAHOU aCIIEKT
1,5 BBICTaBIIIETCA  OOydaromieMmycss (MHIMBUIYalbHO WM  Kak
COTPYIHHUKY TIpYHIbl), €CIH COACpPKAHUE €ro JIEsTeIbHOCTH B
OCHOBHOM COOTBETCTBYET TE€M€, KOHLENLMUHU, COACPKAHUIO UIPbI
U TPUHATOW POJM; WIPOBOM  CHOKET HAXOIUT pa3sBUTHE,
KOMMEHTAPUH [0 XOJIY HIPHl BKIIIOYAIOT IOHATUMHBIN armapar
OpeIMETHON o00JacTM W OTpakaloT B OCHOBHOM ITOHHUMAaHHE
IIPUKJIAJHOTO aCIEKTa N3y4aeMOM JUCIUIUIAHBI

1 BbICTaBIIsIeTC  OOydaromeMmycss (MHIMBUIyalbHO WM  Kak
COTPYJIHHKY I'PYIIIbI), €CIIH COJAEPKAHUE €r0 IEATEIIbHOCTH B LIEJIOM
COOTBETCTBYET TEME, KOHIENIUH, COACPKAHNUIO UIPBl U TIPUHATON
pOJM; HWIPOBOM CIOKET HE JETaIUu3UpPyeTCs, KOMMEHTAPUH IIO
X0y WIpbl B HEOOJIBIIONW CTENEHU ONMUPAIOTCS Ha MOHATHUHHBIN
anmnapar NpeJMEeTHON 00JIacTH, MPUKIAJHON acleKkT H3ydaeMou
JUCIUIUIMHBI TPeJICTaBIeH (pparMeHTapHO

0,5 BBICTaBIIsSIETCd ~ OOyd4aromeMmycss (MHIMBUIAYalIbHO WM  Kak
COTPYIHHUKY TPYIIIbI), €CIU COAEpKAHHE €ro AeATeIbHOCTH JIUIIb
YaCTUYHO COOTBETCTBYET TEME, KOHUEIINHN, COJIEP)KAHUIO UIPBI U
MIPUHATOM POJIM; WTPOBOM CIOKET HE PAa3BUBAETCS, KOMMEHTAPUH
IO XOJAYy HIPbl OTCYTCTBYIOT, OOy4aroLUiics HE NEMOHCTPUPYET
OHMMAHMSI TPUKJIAJHOTO ACIIEKTA U3y4aeMON NUCLIUTIIINHBI

JAEJIOBAS (POJIEBAS) UT'PA JIJIA ITPOBEPKH YPOBHA
COPOPMHUPOBAHHOCTHU KOMIIETEHIIUHN

Jenosasn uzpa k meme 1.2 «Texnonozuu ynpasnenus Kauecmeom Cucmemsl ynpasieHus
nepconanom»
1. Tema (mpoGiiema) — pa3paboTKa W BHEIPCHUE CHUCTEMbI YIPABJICHUS KayeCTBOM Ha
MPEIIPUSTHH.
2. KoHuenmus urpel - 000CHOBaHHE MEPOIPUSATHH MO0 Pa3BUTHIO NMPO(HECCHOHATBHBIX
KOMIIETCHIIMI COTPYJHUKOB B KOHTEKCTE CHCTEMBI KAueCTBa.
3. Ponu (poneBble Tpymib):
—yuéHbId B 00JaCTH YNPABJICHUS KadeCTBOM, COTPYIHHMK HAay4HO-HCCIIEIOBATEIbCKOTO
YEHTpA;
—MOJIOZIBIE  CIICIUAIIUCTBI, BBITYCKHUKHA 00pa30BaTENbHOW OpPraHW3allid  BBICIIETO
o0Opa3zoBaHus;
—3aMECTHUTENb AUPEKTOPaA MPEINPUSITUS IO Ka4eCTBY;
—MEHEeJ[KEp T0 MePCOHaIy;
—HaYaJIbHUK CITY)KOBI YIIPaBJICHHSI IEPCOHATIOM MPEITPHUITHS.
4. OxumaeMblii pe3ynbTar — KOHIIEMIINS aJanTallid M COXPaHEHHUs TIepcoHala
MPOMBIIIITIEHHOTO MPEANPHUSITHSL.
Memoouxa npoeedenus:
1. [lenoBas urpa mpoBOJIUTCS COTJIACHO CIIEHAPHIO.
2. Bexgymwii mpenocTaBiseT CJI0BO YUaCTHUKAM JJIsl JOKJIAJOB U BBICTYIUICHUH, CIIEAUT 3a
COOJIIOJICHUEM PEerJIaMeHTa.
3. B mpotiecce urpsl nmpenojaBaTenb 00s3aH:
obecneunTh BHICOKYIO 3 (DeKTUBHOCTD 3aHSTHS,



KOHTPOJIMPOBATL XOA HWIPbI, CICAWTD, YTOOBEI Hurpa nouia mno CucHapulo, 6BITB T'OTOBBIM
YCTPAHUTH BOSHUKIIUC OTPHUIATCIbHBIC MOMCHTDI;

CIIEIUTH 34 AUCLUIUIMHON U NOPSAIKOM BO BPEMsI UI'DBI;

OG'LCKTI/IBHO OLICHMBATb KaKJA0C BBICTYIIJICHUC.

4. B xoae Urpbl TOKJIAIYMKaM MOTYT OBITh 33JaHbl BONPOCHI B YCTHOH HJIM MHCHMEHHOMN
dopme. IlpernogaBarens 00s3aH MPOJYMBIBATH OTBETHI HA ATH BOTPOCHI, M, €CJIA JOKIATINKH
3aTPYAHAKOTCA AaTb OTBCTHI, OH NPUXOAWUT UM Ha IMIOMOIIb.

OkoHYaTeTHHOE 3aKITIOUYCHUE TI0 UTOTAM WTPHI JIeTaeT MPEroIaBaTeb, B CBSI3U C YeM OH
00s13aH:

naTh OOBEKTUBHYIO OIEHKY PE3yJIbTaTOB JCIIOBOW UTPBI, OTMETUB €¢ TOJIOXKHUTCIBHBIC U
OTPULATCIIbHBIC CTOPOHEI;

cleNaTh aHalM3 W OIEHUTh PabOoTy OOydaromMxcs (JOKJIaabl, BBICTYIUICHHS, OTMETUB
ONCPaTUBHOCTL, ACJIOBUTOCTh, AKKYPATHOCThb, MHUIITUATHUBY OTACIIBHBIX 06yqa}om14xcn; YKa3aTb
oOyuaronuxcst Ha UMEIoIUecs IPoOesbl B 3HAHUSX U HAMETUTh MEPBI 110 YCTPAHEHUIO UX (Yepes
IPYINIOBbIE WK UHAWBUIYaIbHbIE KOHCYAbTAUU U IpyTrue (popmbl);

BBICTAaBUTH OILICHKH.

2.5. PexoMeHIa1[MM 110 OLIECHHBAHHUIO Pe3YJIbTATOB Keiic-3a1a4u

MakcumanbsHoe Kpunrepun
KOJIMYECTBO OaJIJIOB
1 Keiic pemeH mnpaBuIbHO, [JAaHO pAa3BEPHYTOE TMOSACHEHHE U

000CHOBAaHHE  CIEIAaHHOTO 3aKJIFOYEHUS. OOyuarommuiics
JEMOHCTPUPYET METOJIOJIOTUYECKHUE M TEOPETHYECKUE 3HaHUS,
CBOOOJHO BjazeeT HaydHoW TepmuHosiorueil. Ilpu pazdope
MPEUIOKEHHONW CUTyallud MPOSBISET TBOPUYECKUE CIIOCOOHOCTH,
3HaHUE JOTOJIHUTEIBHOM IUTEpaTyphl. JleMoHCTpHUpyeT Xopoiue
AHAJTMTUYECKUE CIIOCOOHOCTH, CMOCOOEH TMpH O0OOCHOBAHUM
CBOEr0 MHEHHUSI CBOOOJHO MPOBOJUTH aHAJIOTUU MEXIYy TeMaMH
M3y4aeMOM JUCHUIUTMHBI M CMEXKHBIX TUCIUIUIMH.

0,75 Keiic pemeH mnpaBWwiIbHO, JaHO TOSCHEHHE W OOOCHOBaHHE
caenaHHoro  3akiroueHus. OOydaromuiics JIEeMOHCTPUPYET
METO/IOJIOTUYECKUE U TEOPETUUECKUE 3HAHUS, CBOOOIHO BIIAJICET
Hay4qHOU TEPMHUHOJIOTHUEH. JemoHcTpupyeT XOpOIINe
AQHAIUTUYECKUE CIIOCOOHOCTH, OJHAKO JOMYCKAaeT HEKOTOpPbIe
HETOYHOCTHU MPU ONIEPUPOBAHUN HAYYHOU TEPMUHOJIOTHEM.

0,5 Keiic pemen nmpaBuiibHO, MOSCHEHUE U 0O0CHOBAHUE CIIEIIAHHOTO
3aKJIIOUeHUs ObLIIO JJAHO MPU aKTUBHOW MOMOIIY MPETojaBaTes.
NMeer orpaHudyeHHbE TEOpPETHYECKHUE 3HAHUS, JOMYCKAaeT
CYUIECTBEHHbIE OINMOKA TMPH YCTAHOBICHUH JIOTMYECKUX
B3aMMOCBSI3€H, TOMyCKaeT OMMUOKU P MCIIOIb30BAHUM HAYYHOU
TEPMHHOJIOTHH.

0,25 Kelic He pelieH win pelieH HenmpaBUWIbHO, 00CYKAEHNUE U TOMOUIb
mpenojaBaTeNs HE TMpPHUBENM K MPAaBUIHLHOMY 3aKIIOUYEHHIO.
OO6HapyXuBaeT HECTIOCOOHOCTh K TIOCTPOSHUIO CAMOCTOSITENTBHBIX
3akmoueHuid. MMeer cnaOble TeopeTHYecKHe 3HaHUA, He
HCIOJIb3YeT HAYUYHYIO TEPMUHOJIOTHIO.

KEWMC-3AJAUA JJI51 TIPOBEPKU YPOBHSI
C®OPMHUPOBAHHOCTHU KOMHOETEHIIUU



Keiic-3a0aua k meme 2.1 «Obdyuenue nepconana 8 coomeemcmeuu ¢ mpeodosaHusmu
cucmembvl MEHEOHCMEHmMa Kauecmea»

Onucanue 3a1aHuA

[Ipennaraercss 000CHOBaTH M MPEAJIONKHUTH IUIAH MEPOINPHIATUH 1O  TOBBIIICHHUIO
KBaJTM(pHUKAIIMA PAOOTHUKOB TMPEANPHITAS B COOTBETCTBUU C TPEOOBAHHMSIMU MEHEIKMEHTA
KayecTBa.

KonTposabHbie Bonpockl:

1. Kakue HeoO0XO0IMMO TPOBECTH MEPONPHUSATHS TI0 OPraHU3alMd  TOBBIIICHHS
KBaJTM(HUKAIIMKA COTPYAHUKOB B COOTBETCTBUH C TPEOOBAHMSIMU MEHEDKMEHTA KauecTBa?

2. KakuMy  TpUHOMOAMH ~ OpPraHU3alMd  TIOBBIIICHWS  KBaTM(PUKALUU  CIEIyeT
PYKOBOJICTBOBAThCSI?

3. Kakue ctumynbl K IPOXOKACHHUIO PO(ECCHOHATBLHON MEePEnoIrOTOBKU COTPYIHUKAMU
1e1ecoo0pa3Ho UCIOIb30BaTh?

Keiic: npeanpusitue «Cenena-Temm» BBIIyCKaeT TOBapbl HapoJHOro mnotpedieHus. B
MocyieJHee BpeMs MPOAYKLHS MPEANpUSTUS IepecTana IO0Jb30BaTbCsl CIIPOCOM B CBS3U C
M3MEHEHHEM 3a1pocoB notpedureneil. Micxons U3 3Toro, pyKoBOJCTBOM MPENPUITHS TPUHSITO
pelieHre nepenpo@uiInpoBaTh MPOU3BOJICTBO U MPOJBUTATH HA PHIHOK HOBBIE BU/IbI MTPOTYKIIHH.

CoTpyAHUKHM TpeAnpusaTus oO0NaJaloT 3HAYUTENbHBIM TNPO(PECCHOHAIBHBIM  OIBITOM.
OpHako OoHU He 00Jalal0T KOMIETEHIUSMHU, HEOOXOAUMBIMU Ul MIPOU3BOJICTBA HOBBIX BHUJIOB
MPOJIYKIIMKA HeoOxoaumoro kadectBa. [Ipuobperenne paboTHHKaMU HOBBIX MPO(ecCHOHATBHBIX
3HAaHWUW U YMEHUH Npeanosaraet NoBblIeHHe KBAIN(DUKAIIUH.

2.6. PexoMeH1anum no OneHUBAHUIO BONMPOCOB I KOJJIOKBHYMA, co0ece10BaAHMS

MakcumanbHOE Kpurepun
KOJIM4YECTBO 0asioB
1 BricraBnsiercs oOyyJaroremycs, eciu OH ompenenseT

paccMarpuBaeMble  TIOHATHS — pas3jelia WiIM  TEeMbl  y4eOHOM
JTUCIHMIUIMHBI ~ YETKO W IIOJIHO, IMPHBOJSA  COOTBETCTBYIOIIHE
PUMEPBI.

0,75 BricTraBisiercsi oOywaromeMycs, €CiId OH JIOMYCKAaeT OTHEIbHBIC
MOTPEIIHOCTH B OTBETE, HO B IIEJOM JCMOHCTPUPYET 3HAHHE M
BJIQJICHUE COJICP)KAHUEM pasjesia (TeMbl) y4eOHOW AMCIUILINHBI

0,5 BrictaBisiercst oOyuaromeMycsi, €l OH OOHapy>KHBaeT MpoOeIbl B
3HAHUSIX MaTepralia pasjeiia Hil TeMbl Y4eOHOW IUCIUTLTAHBI
0* BricTaBisiercs  oOywaromemycs, €clid  OH  OOHapyXHBaeT

CYIIECTBEHHbIE MPOOENbI B 3HAHUSAX OCHOBHBIX IOJIOXKEHHH pa3ziena
WIM TeMbl Y4eOHOM UCIUIUIMHBI, HEYMEHHE C IOMOIIbIO
npernojaBaTeNss  IMOJYYUTh  IPAaBUIBHOE  PEIICHHE KOHKPETHOM
paKTUYECKON 3aaaun™

* 0 B )KypHaJI HE CTaBUTCS

BOIIPOCHI JJI KOJIVIOKBUYMA, COBECEJJOBAHUA
JJIAA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Bonpocut k konnokeuymy no meme 1.1 «Teopemuueckue acnekmul Kauecmea nepconana
opzanusayuu»

1. OpueHnranys Ha TOTpeOUTENS.

2. JInaepcTBO pPyKOBOJUTEINS.

3. BoaieuyeHue nepcoHaa.

4. TTpoueccHbli MOIXO01.



CurcTeMHBIN 0AX01 K MEHEPKMEHTY.

[TocTrosiHHOE yny4llIeHuE.

[IpunsTHE pemenuii, OCHOBaHHBIX Ha (haKTax.
B3anMOBBITOTHBIE OTHOLIEHUS C ACJIOBBIMU IIAPTHEPAMU. U
. ['OTOBHOCTB K U3MEHEHHUSIM.

10. Ananu3 ommOOK MpH BHEAPEHUH CUCTEMBI KaueCTBA.

©© N

2.7. PexoMeHIaUMM 1O OLEHMBAHMIO JMCKYCCHOHHBIX TeM /UISl KPYIJIOr0 CTOJa
(IMcKyccHuu, IMCNYThI, 1e0aThI).

MakcuManbHOE KOJTUYECTBO

GAILIOR Kpurepun

- TIOJTHOE PACKPBITUE TEMBI;
- YKa3aHHE€ TOYHBIX Ha3BaHUN 00CYX/1aeMbIX SBJICHUH,
3HaHHME COBPEMEHHOTO COCTOSIHUS MTPOOIIEMBI;

1 - IpaBWJIbHAsI POPMYIUPOBKA MOHITUI U KaTErOpHii;

- CaMOCTOSTEIbHOCTh OTBETA, YMEHUE BBOAUTD U
WCI0JIb30BaTh KJIACCU(PUKALMU U KBATU(PUKALUH,
aHAJIM3UPOBATH U JIeNaTh COOCTBEHHBIE BBIBOJIBI 110
paccMaTpuBaeMoOM TEME;

- ICTOJIb30BaHUE MAaTEPHUATIOB COBPEMEHHOW OTEYECTBEHHOMN
1 3apyOeKHON TUTEPaTyphbl M MHBIX MaTEPHAJIOB U JP.

- HEJJOCTaTOYHO TOJHOE PACKPHITHE TEMBI;

- HECYILIIECTBEHHbIE OIIHUOKHU B ONpEeAeICHUH MMOHATHH,
KaTeropui " T.1., KapAUHAIBHO HE MEHSIOUIUX CYTh
U3JI0KEHUS;

0,75 - PETIPOTYKTUBHOCTh OTBETA: OTCYTCTBHE CAMOCTOSITEILHOTO
aHaJIM3a U OIICHOYHBIX CYKJIEHUMN

- HEJOCTaTOYHOE HCII0JIb30BAHNE MaTepUajIOB COBPEMEHHOM
OTEUECTBEHHOMU U 3apyOeKHOM JINTEPATyphl U UHBIX
MaTepuasoB U Jp.

- OTpa)KE€HHE JIUIIb 0OIEro HapaBICHUS TEMBI;

- HaJIM4Ke JOCTATOYHOIO KOJMYECTBA HECYIIECTBEHHBIX WU
OJIHOM- IBYX CYIIECTBEHHBIX OIIMOOK B ONpEAeICHUN
MOHATUHN U KaTEerOpui U T.IL.;

- HECIIOCOOHOCTh OCBETUTH COBPEMEHHOE COCTOSIHUE
poOIEeMbI

- coJiep >KaHKe TEMBbI HE PACKPBITO;

- 00JIBIIIOE KOJTMYECTBO CYIECTBEHHBIX OIIUOOK;

0* - OTCYTCTBUE YMEHUI U HaBBIKOB, 0003HAYECHHBIX BHIIIIE B
Ka4yecTBEe KPUTEPHEB BHICTABIICHUS MOJIOKUTEIBHBIX OLICHOK

ap. *

0,5

* 0 B )KypHaJI HE CTaBUTCS

TEMBI JIJISI JMCKYCCHM JJIs TIPOBEPKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHLIUN
Temovt Ona Ouckyccuu no meme 2.1 «Obyuenue nepconana 6 coomeemcmeuu c
mMpedosanuAMU CUCIEMbL MEHEOHCMEHMA KAUeCmea»
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[IpodeccronanbHas MoArOTOBKA.
[ToBeimeHue KBaTUpUKAIIIH.
[TepenoaroroBka.
OmnnaiiH-oOydeHue.
CraxupoBka.

JenernpoBanue NOJHOMOYHUM.
VYcnoxHeHue 3a1anui.
HacraBauuecTBo.
Camoo6pazoBanue.

2.8. PexoMeHaanuu mo oueHMBaHUIO AOKJIAA0B, COOOIIEeHM I

MakcumanbHOE
KOJIMYECTBO OAIIIOB

Kpurepun

2

BrictaBnsiercs oOydaromemMycsi ecii OH BBIpa3Wsl CBOE MHEHHE
no chopMyIUpPOBAHHON TIPOOIIEME, apryMEHTHUPOBAI €r0, TOYHO
ompenenuB  TpoOieMy  coaep)KaHHWE M COCTABJISIOLIHE.

[TpuBenens! JTaHHBIE OTEYECTBEHHOM u  3apyOexHOn
JTUTEPATYPHI, CTAaTUCTUYECCKHUE CBENIEHUs, WH(POPMAIIUS
HOPMaTUBHO TIPaBOBOTO xapaktepa. OOydaroIuiics 3HACT H
BJIAJICET HABBIKOM CaMOCTOATEIbHOMN HCCIIEIOBATENbCKOM

paboThl 1O TEME HWCCIICIOBAaHUSA; METOJaMH M TpueMaMu
aHaliM3a TEOPETUYECKUX  W/MIIM  TIPAKTHYECKUX  aCIEKTOB
nzydaemoit oOnactu. DakTHYECKWX OMMUOOK, CBSA3aHHBIX C
MOHUMaHUEeM TpoOJeMbl, HeT; Tpaduueckn padora odopmiieHa
PaBUIIBHO.

1,5

BricTraBisiercst oOydaromemycss eclid  padoTa XapakTepU3yeTcCs
CMBICJIOBOM IIEITBHOCTBIO, CBS3HOCTBIO W TOCIIEOBATEIBHOCTHIO
W3JI0KEHUS; JOMyIIeHO He Oosiee 1 OommOKH MpU OOBSICHECHUH
CMBICIIa WM CcoJepKaHus mpoOnembl. J[lns aprymeHTanuu
NPUBOJATCS JaHHBIC OTCUECTBCHHBIX M 3apyOeKHBIX aBTOPOB.
[TpogeMOHCTPUPOBAHBI HCCICIOBATEIBCKIE YMEHHSI W HABBIKH.
DaKkTHYECKNX OMIMOOK, CBSI3aHHBIX C MOHMMAaHHEM IPOOJIEMBI,
HeT. JlomymeHbl OTnenbHbIE OMMOKH B O(OPMIICHUU PAOOTHI.

BricraBnsiercss  oOywaromiemycss eciu B pabOTe  CTYICHT
IPOBOAUT JIOCTATOYHO CAMOCTOSTENIBHBIM aHaIM3 OCHOBHBIX
9TalOB M CMBICIOBBIX COCTABISIOIINX IPOOJIEMBI; ITOHHMAET
0a30BbIe OCHOBBI M TEOPETUYECKOE OOOCHOBaHME BBIOPAHHOU
TeMbl. [IpuBIeYeHBI OCHOBHBIE HCTOYHUKHU IO PACCMaTPUBACMOM
teme. JlomymeHno He Oomee 2 omHMOOK B COAEpKAHHU
po6eMbl, 0(popMIIEHHH PaOOTHI.

0,5

BricraBnsercs oOydaromemycsi ecid  paboTa HpeicTaBisieT
coOoif mepecka3aHHBI MM TOJHOCTBIO 3aUMCTBOBAHHBIN
UCXOJIHBIH TeKCT 0e3 Kakux Obl TO HU ObUIO KOMMEHTApHEB,
aHamu3a. He  packpelta  CcTpykTypa W TeopeThdeckas
cocraBisitonias TeMel. JlomymeHo Tpu uiau Oojiee Tpex OMMOOK
B COJIEpXKaHMU PACKPBIBaEMOW MpobOiIeMbl, B OQOPMIICHUU
paboTHI.




TEMBI JOKJIAJIOB, COOBIIEHUIA /151 IPOBEPKU YPOBHSI
C®OPMHUPOBAHHOCTH KOMIETEHIIUN

Pazaensl, TeMbl

|

TemaTtnka I0KIIaJI0B

Paznen 1. TeopeTH'{ecm/le OCHOBBI CUCTECMbI MCHCIKMCHTA Ka4YeCTBaA

Tema 1.1. Teoperuueckue
aCIeKThl KauecTBa MepcoHaa
OpraHu3aIu

[IpodeccronansHbIe KauecTBa MEPCOHAIA.
JIngHOCTHBIE KauecTBa COTPYAHUKOB MPEIITPUATH.
@DaKTOpHI, BIUAIOIIME HA KAYECTBO IIEPCOHAIIA.
TpeboBanus pbrIHKA TPY/la K KQUeCTBY paboue CHJIbI.
Koaekce noBeaenus nepconaia.

Heo06x01MMOCTb JIOSJIBHOCTH NTEPCOHANIA OpraHU3aI|H.

Tema  1.2.  Texuonoruu | [IpyHIMIBI MEHEIKMEHTA KaueCTBa.

yIpaBieHUs kauecTBoM | [lomuTika W mocTaHoBKa 1iesiel B 00NacTH KadecTBa.

CUCTEMBI yrpasieHus | JlokyMeHTupoBaHue 1eneil.

IIEPCOHAIOM VYyactue paOOTHUKOB B YIPaBIE€HUU NPEAIPUITHEM.
OnTumanbHbelil  OamaHc MexAy paboToM COTpyAHMKA U
JIMYHOM KHU3HBIO.
VYrpasiieHue J0sIbHOCTBIO ITEpCOHaia OpraHu3aliy.
WunuBuayanbHpli  1maH  Opo¢eCCHOHAIBHOTO  Pa3BUTHS
COTpPY/IHHKA.

Pasznes 2. YnpasJ/ieHue nepcoHaJIoM B CHCTeMe MEHe>KMEHTa Ka4yecTBa

Tema 2.1. OO6yuenue | Llenmu oOyueHusl.

nepcoHana B coorBercTBuM ¢ | Co3gaHre HOpMATUBHON Oa3bl.

TpeOOBAHUAMU cucreMsl | HazHaueHMe OTBETCTBEHHBIX JIULL.

MCHCIPKMECHTA Ka4€CTBa

Pa3zpaboTka mporpaMmbl 0OydeHHS.
Omnpenenenre MeTo10B OOyUEHHUSI.

OreHKa 3HaHMM MTepCOHAA 10 UTOTY O0y4YeHHUS.
OmnnaitH-oOy4eHue.

MukpooOydeHue.

ConuanbHoe 00ydeHHe.

Tema 2.2. Posibs nepconana B
CUCTEME MEHE/DKMEHTa
KayecTBa

Omnpenenenre u oLeHKa TpeOOBaHHM K BHIIOJHEHUIO paOOTHI.
Onenka ypoBHS MOJArOTOBKM M KOMIIETEHTHOCTH TIepcoHalIa.

Hasnauenne Ha pabOThl TEX COTPYJHHUKOB, KOTOpBIE
pacrojiaraloT  JIOCTaTOYHBIM ~ YPOBHEM  TOJTOTOBKH U
KBTI (UKALIUH.

[ToaTBepskICHHUE MOBBINIICHUS KBATM(PUKALIMA COTPYAHUKOB.
CTuMyaupoBaHUE COTPYJHHUKOB K TIOBBIIICHHUIO KadecTBa
CBOETO TPyJa ¥ JOCTHKCHHIO TIOCTABJICHHBIX IICJICH.
Co3znanue, perucrpaliys 1 BeACHUE KaJIpOBOM JOKYMEHTAIIHH.
JIOKyMEHTUpOBaHUE 3HAYMMBIX IPOIIECCOB  YIPABJICHHS
MIEPCOHAIIOM.

BOIIPOCHI K 3AUYETY IO PA3JIEJIAM (TEMAM) IUCHUILIMHBI (MOJY.JIS)

AR A

[ToHsITHS KaTeTOpUM KayecTBa.

KauecTBO nmepcoHana kak €qUHCTBO TPEX COCTABIISIOIINX XapaKTEPUCTHK.
@DaxTOopHl, BIUAIOLIME HA KAYECTBO MIEPCOHAIA.

TpeboBanus peIHKa Tpy/ia K KauecTBY paboyeil Cuibl.

Konaekc nosenenus nepcoHana.




13.

Heo6x0auMoCTh JIOSIBHOCTH EPCOHAIa OpraHU3aLuy.

IIEpPCOHaNa OpraHu3aluu.

BoBII€4€HHOCTD COTPYIHUKOB B I€ATEIBHOCTh OPraHU3ALIUH.

VYdacTtre paOOTHUKOB B YIIPaBJICHUU MPEATIPUITHEM.

OnTuManbHbIA OalaHC MEX Ly pabOTOM COTPYAHUKA U JTUYHOH JKU3HBIO.
YnpasiieHue N0SAIbHOCTBIO IEPCOHANA OPraHU3aliy.

WHauBuayanbHbIN 1U1aH TPO(ECCUOHATIBHOTO Pa3BUTHUS COTPYIHHKA.
Heo0xoaMMOCTh TOBBIICHUST KBATM(UKAIMM TEPCOHAIA B COOTBETCTBHU CO

CTaHJapTaMM KaucCTBa.

14.
15.
16.

Onpenenenre NOTPEOHOCTH B KOMIIETEHTHOCTH COTPYIHHKOB.
Omnucanue npoiecca 0OydeHus mepcoHana OpraHu3alu B BUAE OJI0K-CXEMBI.
Breibop opraHmzamum, OKasbIBalolield oOpa3oBaTeNbHBIE YCIYTH HAa OCHOBE

TpeOOBaHUI CTaHIapTa KaYyeCTBa.

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

B3aumMoselicTBre ¢ opranuzalyeil, mpeaocTaBistonieil 00pa3oBaTelbHbIE YCIYTH.
[Ipouecc oOyueHus nepcoHana coriacHo TpeOOBaHUSIM CTaHapTa KayecTBa.
Konuenuus BceoOriero ynpapiaeHUs: KA4eCTBOM Ha MPEANPUATUH.

BceoOmiee ynpapnenrue kauecTBOM — 0COOBIN THIT CUCTEMbI MEHEKMEHTA KaueCcTBa
VYyactue Bcero nepcoHana B peaju3aliuy KOHIENIUN YIPaBIeHHUs KaueCTBOM.
KnueHToopreHTHPOBaHHOCTH NEPCOHANA, OKa3bIBAIOLIETO YCIYTH.
CucTteMHBIN TOAXO K YIIPABICHUIO KaY€CTBOM.

MoTuBaIs COTpYIHUKOB B KOHTEKCTE YIPABJICHUS KAUECTBOM.

Monenb cucTeMbl MEHEIKMEHTa KayecTBa.

B3aumocBs3b 00111eT0 MEHE)KMEHTA U MEHEKMEHTA KauecTBa.
WNHcTpyMeHTH MEHEPKMEHTa KauecTBa: KPY>KKH KauecTBa.

KauecTBO TpynoBo# KU3HHU.

MeHemKMEHT KayecTBa B OpraHu3aluu cepbl yCIyr.

[TnanupoBanue kauectBa. Ob6ecneyeHue kauectBa. KoHTposib kavuecTBa.
Bune! ycnyr u ux xapakTepucTHKa.

[Tonsatue kadecTBa B chepe yCiyr.

[Toxbop nepcoHana B opraHU3aIii, OKa3bIBAIOIIUE YCIYTH.

[IpobGmembl oOecrieueHust kKauecTBa B cepe yCyr.

MeTo1bl OLIEHKH Ka4ecTBa YCIIYT.

[Ipouecc hopMupoBanust y1oBIETBOPEHHOCTH NOTPEOUTENEH.

AHanu3 1 BbIOOp NPUBIIEKATEIbHBIX CETMEHTOB PHIHKA.

TpeGoBanus K mepcoHany ¢ HO3UIMI 00ecTIeYeH s KaueCTBa.

MartepuanbHoe obecriedeHre Mporu3BOICTBA.

VYyactue nepcoHana B HaJaKMBaHUU ITPOU3BOJICTBEHHBIX MTPOLIECCOB.
[Tpou3BOICTBO KaUECTBEHHOM MPOTyKITHH.

Koncynpranuu norpedutenei mpoayKIuu.



