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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIMYECKUI

1.1. OEJM JNCHUTINHBI

Lenbto w3ydeHWs] AWCHMIDIMHBI —sBIsgeTcsl  (OpMHpOBaHHE y OYyIOyIIMX CIEMHATUCTOB  TITyOOKHX
TEOPETHUCCKUX 3HAHWKA IO HCIOJIB30BAHMIO OCHOB MapKeTHHTA, a TAaKKe BBIPA0OTKA MPAKTHUYCCKUX HABHIKOB B
YCJIOBUSIX PBIHKA MPOAYKTOB U YCIIYT.

1.2. YYEBHBIE 3AJIAYN JUCHUIIJIMHBI

- IONTYYCHUE CTYJICHTAMH MPEICTABICHUS O MAPKETHHTe KaK O (GUIIocO(pHU ¥ UACOIOTHH BeJIeHUs On3Heca,
MO3BOJISIONICH BBISBISATH U YJIOBJICTBOPSATH PHIHOYHBIC MTOTPESOHOCTH;
- TIOJTy4CHUE MPEIICTABICHUS 00 OCHOBHBIX MIPUHIIUTIAX MAPKETUHTA, KOMIIEKCE MAPKETHHTA U €T'0 COCTABIISIOIINX;
- OBJIQJEHHE TPOLEAYypaMH HCCICJOBAaHUS W CETMECHTHPOBAHUS  PHIHKOB, MO3UIMOHUPOBAHUS  PHIHOYHOTO
TPEIIOKCHHS;
- U3YYCHHE OCHOB Pa3pab0TKH U pean3alii MAPKETHHIOBBIX CTPATETUN U IIPOrPaMM;
- mpuoOpeTeHne yMeHHUil B obmactu (HopMHUpOBaHUS TOBAPHOH, IIEHOBOW, COBITOBOW M KOMMYHUKATHBHOW TOJUTHK
TPEATIPUSATHS,
- YMECHHE YIPaBISITh IPOIECCOM ONPEICIICHUS M CO3/IaHuUs MOTPEOUTEIHLCKOM IEHHOCTH;
- HapaOOTKa HABBIKOB NPUHSATUS M apryMCHTAllMU PEIICHUH B OTHONICHHM MapKETHHI'OBOM JIESTeIIBHOCTH
MPENPHUSITHS B MEHSIOIICHCS] PHIHOYHOM CUTYAIIHH.

1.3. MECTO [JUCHUILIMHBI B CTPYKTYPE OCHOBHOU OBPA3OBATEJIbHOU
ITPOI'PAMMBI

ukn (paszgen) OIIOII BO: |

1.3.1. Jucyunnuna "Maprxemune" onupaemcs Ha credyiowue snemenmul OO BO:

OO0 MEHEIKMEHT

Beenenue B mpodeccuro

1.3.2. Jucyunnuna "Maprxemune" evicmynaem onopou OJisl Cle0yrouux 1eMeHmos:

TexHonornyeckas (IPOEKTHO-TEXHOJIOTHUECKasl) IPAKTUKA

1.4. PE3YJIbTATBI OCBOEHUSA JUCIUIIJIMHBI:

IIKo OC-1.1: Cnocobern Oemoncmpupo8ams HABLIKU OYEHKU PbIHOYHBIX BO03MOJNCHOCHEN, CNOCOOeH
paspabameisams ~ KOMNIEKC MapKemuHea U NPUMEHAMb €20 UHCMPYMeHmbl, 6 m.4. UHMeSPUPOBAHHbIX
MAapKemuH206bIX KOMMYHUKAYULL

3HAaTh:

YpoBenb 1 | OCHOBHBIE TOHATHUS MAPKETHHT A, €T0 HHCTPYMEHTBI

YpoBens 2 | OcoOOGEHHOCTH TPUMEHEHUSI UHTETPUPOBAHHBIX MAPKETHHT OBBIX KOMMYHUKAIIUH

YpoBenb 3 | MeTo1bI OLIEHKH PhIHKA

YMern:

YpoBens 1 | [IpumeHATs OCHOBHBIE TOHATHS MapKETHHTA, €10 HHCTPYMEHTHI

YpoBeHns 2 | J[leMOHCTpHPOBATH B MapKETUHTOBOU JNEATENLHOCTHA WHTETPUPOBAHHBIX MapKEeTUHTOBBIX
KOMMYHHKAaIUHA

Yposens 3 | Mcnionb30BaTh METO/IBI OLIEHKH PBIHKA M PHIHOYHBIX BO3MOYKHOCTEH

Bnaners:

YpoBens 1 | TepmuHOnOruer MapkeTuHra

Yposens 2 | [Ipuemamu cOBpeMEHHBIX MApPKETHHIOBBIX KOMMYHHUKAIIUH

ypOBeHB 3 COBpeMGHHBIMI/I METOJJaMH OLICHKHU PbIHKaA

B pesynomame oceoenus oucuyunnunvt "Mapkemunz' ooyuarowguiica oondicen:

3.1|3uarse:

OCHOBHBI€E ITOHATHS MapKETUHIa, €ro MHCTPYMCHTEBI

Oco0eHHOCTH TPUMEHEHHS HHTETPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIHN

MeTo/1bl OLIEHKH PhIHKA

3.2| Ymern:

HpI/IMeHSITL OCHOBHBIC ITOHATHA MapKETHUHI'A, €TO MHCTPYMCHThI

HeMOHCTpI/IpOBaTB B MapKeTHHFOBOﬁ JACATCIIBHOCTU UHTCTPHUPOBAHHBIX MaPKETHUHI'OBBIX KOMMYHI/IKaHI/II\/’I

Hcrnonp30BaTh METOABI OLICHKHU PBIHKa U PIHOYHBIX BO3MOXXHOCTEH




3.3|Baaners:

TepmuHoorHe MapKeTHHTA

[IpremaMu cCOBpeMEHHBIX MapKETHHTOBBIX KOMMYHHKAIII

COBpeMeHHI)IMI/I MCETOJaMM OIICHKHU PbIHKa

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJbL YCIIEBAEMOCTH TIO3BOJISICT OLICHUTh YPOBEHb C(HOPMHUPOBAHHOCTH 3JICMEHTOB
KOMIICTCHIIUY (3HAHWIA, YMEHUH M TNPUOOPETEHHBIX HABBIKOB), KOMIICTCHIUN C MOCICAYIONUM OObESIUHCHUEM
OIICHOK W TMPOBOAUTCA B (OpPME: YCTHOIO ONpOca Ha JICKIMOHHBIX M CEMUHAPCKHUX/IMPAKTUYCCKUX 3aHATHUAX
(bpoHTaNBHBINA, WHAWBHIYaTbHBIA, KOMIUIEKCHBIH), MHICHBMEHHOW MPOBEPKH (TECTOBbIE 3aJaHUS, KOHTPOIb 3HAHWUU
M0 pa3fely, CUTYallMOHHBIX 3aJaHWid W T.II.), OIEHKH aKTUBHOCTH pabOTHI 0Oydalomerocs Ha 3aHATHH, BKIIOYas
3aJIaHus IS CAMOCTOSTEIILHOM PaboTHI.

prne.ﬂcymounaﬂ ammecmauun

Pesynbrarthl TeKymiero KOHTPOJII W MNPOMEXYTOYHOH arTecTalu (QOPMUPYIOT PEHTHHTOBYIO OLICHKY
paboter crynmeHTta. Pacmpenmenenne OamioB mpu  (pOpMHPOBAaHMM PEUTHHTOBOW OIEHKH pPa0OTHI CTyAEHTa
OCYHICCTBIACTCA B COOTBETCTBUU C ILCI\/'ICTBYIO]_[II/IM JIOKAJIbHBIM  HOPMATUBHBIM  aKTOM. Ilo JUCHUIIIINHE
"MapkeTHHr" BUAOM IMIPOMEXKYTOUHOM aTTeCTalUu SIBISETCS DK3aMEH

PA3JEJ 2. COAEP)KAHUE JUCHUIIJINHbI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCHUIIJIUHBI

OO6mas Tpyao€MKOCTh TUCIHILINHBI "MapkeTuar" cocrasisier 3 3a4€THbie eqnHUIBL, 108 gacos.
KommyecTBO 9acoB, BHIIEISIEMBIX Ha KOHTAKTHYIO Pa0OTy € NPENoOAaBaTelIeM M CaMOCTOSATEIBbHYIO paboTy
o0ydaromerocs, onpezaesnseTcs y4eOHbIM IJIAHOM.

2.2. COAEP)XAHHME PA3JIEJIOB JUCLUIIIMHbBI

HaunMeHoBaHMe pa3/ies10B U TeM /BUJ 3aHATHUS/ Cemectp | Yacos | Komneren- | Jluteparypa | Uure | Ilpumeuanue
/ Kypce o PakT.
Pazgen 1. Pazaen 1. OCHOBBI MApKETHHIOBO
JAeATECJIbHOCTH
Tema 1.1 ConuaabHO-?KOHOMHUYECKHE OCHOBBI 3 1 IIKo OC- | JI1.1J11.2 0
MapKEeTUHTa 11 .3
/Jex/ JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
2109233
24
Tema 1.1 CounalbHO-?)KOHOMHYECKHE OCHOBBI 3 1 I[IKo OC- | JI1.1JI11.3 0
MapKeTHHTa 11 J.4J12.1
J2.2
/Cem 3an/ J12.4J13.1
J13.2J13.3
223354
Tema 1.1 ConuanbHO-3KOHOMUYECKHE OCHOBBI 3 6 IIKo OC- | JI1.1J11.2 0
MapKEeTUHTa 11 .3
/Cp/ JI1.4J12.1
J2.2
J12.4J13.1
J13.2J13.3
2192 33
24
Tema 1.2 Mapkerunrosas cpena dupmst /Jlex/ 3 1 IMIKo OC- | JI1.1J11.2 0
11 J1.3
JI1.4J12.1




22
J12.4J13.1
J3.2J13.3
21022033

4

Tewma 1.2 Mapketunrosas cpeaa pupmsi /Cem
3an/

ITKo OC-
1.1

J1.1J11.2
J1.3
J1.4J12.1
J12.2
J12.4J13.1
J3.2J13.3
21022033
4

Tewma 1.2 Mapketunrosast cpena pupmsl /Cp/

ITKo OC-
1.1

J1.111.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
023354

Tewma 1.3. CermeHTHpOBaHNE, BEIOOD IIETEBHIX
pbIHKOB /JIex/

ITIKo OC-
11

JI1.1J11.3

J1.4J12.1

J2.2 7123

J12.4J13.1

JI3.2 J13.3

3135233
24

Tewma 1.3. CermeHTHpOBaHNE, BEIOOD IIETEBHIX
pbiHKOB /CeM 3an/

ITKo OC-
11

JI1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
302093 54

Tema 1.3. CermeHTHpOBaHUE, BEIOOP LIEIEBBIX
poiaKOB /Cp/

I1Ko OC-
11

J1.111.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
0293 54

Paznen 2. Paznen 2. OcHOBHBIE 3J1€MEHTHI
KOMILJIEKCa MApPKeTHHIa

Tewma 2.1. ToBapHas MApPKETHHTOBAsI
nonutHka /JIex/

ITKo OC-
11

J1.1J11.2
J.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
01922933
24

Tema 2.1. ToBapHas MapKETUHTOBast
nonutuka /Cem 3as/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
01922933
4




Tema 2.1. ToBapHas MapKETHHTOBast
nosutuka /Cp/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
22
J12.4J13.1
JI3.2J13.3
0223 24

Tema 2.2. IlenoBast MApKETHHIOBas
nonutuka /Jlex/

[TKo OC-
11

J1.1J11.2
Jq1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
3190233
4

Tewma 2.2. LlenoBast MapKeTHHTOBast
nonutuka /CeM 3an/

ITKo OC-
11

J1.111.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2 J13.3
023354

Tewma 2.2. IleHoBast MapKeTHHTOBAS
nonutuka /Cp/

ITIKo OC-
11

JI1.1J11.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
023354

Tema 2.3. Cucrema toBapoasuxenust /JIex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
227123
J12.4J13.1
J3.2J13.3
012233
4

Tewma 2.3. Cucrema toBaponBmwkeHus /Cem 3an/

I1Ko OC-
11

J1.111.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
302093 54

Tema 2.3. Cucrema toBapoasmxenust /Cp/

ITKo OC-
11

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
0223 54

Paznen 3. Pazaen 3. CTpaTternyeckoe ynpaBjieHue
H MAapKETHHT

Tema 3.1. MapkeTuHroBsie
KOMMyHHKaruu /Jlex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
0293 54




Tema 3.1. MapkeTuHroBbIe
komMmyHHKarmu /CemM 3an/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
22
J12.4J13.1
JI3.2J13.3
0223 24

Tema 3.1. MapkeTuHroBble KOMMyHUKaImu /Cp/

[TKo OC-
11

J1.1J11.3
JI1.4J12.1
J12.2
J12.4J13.1
J3.2J13.3
30203 54

Tema 3.2. MapkeTuHroBbIC HcclieaoBaHus /JIex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
J3.2J13.3
013233
4

Tewma 3.2. MapkeTuHroBbie uccienoBanus /Cem
3aH/

ITKo OC-
11

J1.1J11.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
3135233
4

Tema 3.2. MapkeTtunrossie uccienoBanus /Cp/

ITKo OC-
11

J1.1J11.3
JI1.4J12.1
22
J12.4J13.1
JI3.2J13.3
0293 54

Tema 3.3. Ctpaternyeckoe
rianupoBanue /Jlex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
227123
J12.4J13.1
JI3.2J13.3
2135233
4

Tema 3.3. Ctpaternyeckoe
ianuposanue /CeM 3as/

ITKo OC-
11

J1.1J11.2
g3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
01922933
24

Tewma 3.3. Crpaternueckoe rmanuposanue /Cp/

ITKo OC-
11

J1.111.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
01922933
24

Koncynpranms /Konc/

ITKo OC-
11

J1.1J11.2
J.3
J1.4J12.1




22
J12.4J13.1
JI3.2J13.3
212233

24

PA3JIEJI 3. ObPA3OBATEJIBHBIE TEXHOJIOI'MU

OBPA3OBATEJIbHBIE TEXHOJIOI'MN

3.1 B mpomecce ocBOCHHS AUCHUTUIMHBI "MapKeTHHT" HCIIOJIB3YIOTCS CIICAYIONUE 00pa30BaTEIbHBIC TEXHOJOTHH:
nexkuuu (JI), cemunapckue 3amarus (C3), camocrositensHas pabota crymeHToB (CP) MO BBITONHEHUIO Pa3IAIHBIX
BUJIOB 3aJIaHUM.

3.2 B mpomecce OCBOGHHS JUCHUIUIMHBL  "MapkeTHHr"  HCIONB3YIOTCS — CICAYIONIME  WHTCPAKTUBHBIC
obpasoBarenbHbIe TeXHOJOTHH: Tpodiemuas gekiusa (ILJI). JleknnoHHBIM MaTepwall TPEICTaBleH B BHIE CIIAMI-
npe3eHTanuu B (opmare «Power Point». JIns HarmsgaHOCTH HCHONB3YIOTCS MaTepHalbl Pa3iIUYHBIX HAYYHBIX H
TEXHUYECKUX DKCIIEPUMEHTOB, CIPAaBOYHBIX MaTEepPHaloOB, HAydHBIX CTaTedl T.1. B Xoje mnekiuu mperycMOTpeHa
oOpaTHas CBfI3b CO CTYJCHTaMH, AKTUBU3UPYIONIME BOMPOCHI, MPOCMOTP U OOCYXKACHUE BHIACOPHILMOB. [Ipu
MIPOBEAEHUHU JIEKIIMH HCIIOJIB3YETCS po0JIeMHO-OPHUEHTUPOBAHHBIN MEXIUCLUIUIMHAPHBIN MOJXON,
MPEIOJIaratoui TBOPUECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCHOHHBIX CUTYaIIUH.

[Ipy u3M0KEeHUH TEOPETUYECKOr0 MaTepuana HCHOJb3YIOTCS TaKUE METOMBI, KaK: MOHOJOTHYECKHUH, IMOKa3aTeIbHbIM,
JMaJIOTHYECKUN, IBPUCTHYCCKHUN, HCCIENOBATENbCKAN, MPOOJIEMHOE H3JI0KEHHE, a TaKXKe CIeIyHOIe MPUHIUIBI
OUIAKTUKH BBICIIEH INKOJIBI, TakHe Kak: IMOCIEAOBAaTeIbHOCTh M CHUCTEMaTHYHOCTb OOy4YeHHs, IOCTYIHOCTb
o0y4eHus, IPUHIUI HAYYHOCTH, IPUHLMIIBI B3aUMOCBSA3HM TEOPHH M NPAKTUKH, HASIAHOCTH U Op. B KoHIE Kaxnoin
JIEKIUH TPEAYCMOTPEHO BpEMsI [Tl OTBETOB Ha MPOOIEMHBIE BOIIPOCHI.

3.3 CawmocrostenpHast paboTa TpemHa3HadeHa Ui BHEAYIUTOPHOW pabOThl  CTyIEHTOB, CBS3aHHOU C
KOHCHEKTUPOBAaHHEM HCTOYHUKOB, YU€OHOrO Marepuala, M3yYeHHEM JOTOIHHUTEIBHONW JIMUTEpaTypsl MO JAUCHUILIHHE,
HOI[I‘OTOBKOﬁ K TEKyHmIEMY U CEMECTPOBOMY KOHTPOJIIO, @ TAKKE BBIIIOJITHCHUEM HHAWBUAYAJIBHOI'O 3alaHUA B Q)opMe
pedepara, acce, Mpe3eHTaIMU, IMITUPUIECKOTO UCCICIOBAHUSL.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCHOUIIVINHBI

4.1. PexoMeHayemas JIuTepaTypa

1. OcHoBHas aUTEpaTYpa

ABTOpHI, 3arnaBue NsparenscTBO, rox

JI1.1 MapkeTHHT : yueOHO-MeToanueckoe mocoowue (323 ¢.) Hownenk : JJonAYul'C, 2021
H. B. Arapkosa, B.
E. Manunenko

JI1.2 | Cabyposa, M. M. MapKeTHHIOBbIe KOMMYHHKAIMHN (TEOpHs, yIPaBICHHUE, VYabsuosek : Yal'TY, 2021
npakTHka): yaeonoe nmocooue (192 c.)

J1.3 MeHeKMEHT U MapKeTHHT: tipakTukym (113 c.) Camapa : Camapckuit
Macmnoga O.I1., rOCyIapCTBEHHBIN
Kanmsikosa O.1O. TEXHUYECKUH YHUBEPCUTET,

2021

J11.4 MapkeTHHT 1 MEHEPKMEHT B YCIOBUAX HU(PPOBU3ALINH benropog : benropoackuit

E.Jl. UHletnanna 9KOHOMHUKH : MoHOTpadus (192 c.) roCyJapCTBEHHBIN
TEXHOJIOTHYECKHUI1

yHuBepcuTeT uM. B.I'.
[Hyxosa, 2020

2. lonoTHUTe/ILHAs JTUTepaTypa

ABTOpBHI, 3arnaBue UznarenscTBO, TOA

JI2.1 | Kotnep, ®unumn OcHosbl Mapketunra =Marketing essenteals M. : Opurunan
(699 c.)

JI2.2 | CabypoBa, M. M. Opraam3aius padoTHl OTAeNIa MAPKETHHTA © TCOPHS U VaesHOBCK : YAl TY




ABTOpBHI, 3arnasue WznarenscTBO, TOA

IMpaKTHUKa

. yueOHuK (236 c.)

J12.3 MapKeTHHIOBBIN AHAJIU3: UHCTPYMEHTAPUH U KEHUCHI: Mockga : Jlamxos u K
JI. C. JlatpimioBa, E. | yueOHoe mocobue (142 c.)
Cysoposa, H. b.

Cadponona [u
ap.] ; mox
penakuueii JI. C.
JlatbiuoBoit
JI2.4 | PazmomaxwuH, H. CKpBITBIE IEHHOCTH CETEBOT0 MapKETHHTA: ydeOHOe Mocksa : COJIOH-TITPECC
mocobue (124 ¢.)
3. Metonnyeckue pa3padoTku
ABTOpHI, 3arnasue M3parenncTBO, TO,
JI3.1 Mapketunr: Mertoanueckue peKOMEH Ay JUIst Honenk: 'OY BIIO
B.1O. JIynuna MIPOBEICHUS CEMHHAPCKUX 3aHATUN MO TUCIUTLINHE "INOHAYUI'C", 2022

"MapkeTrHT" I CTYICHTOB 2 Kypca 00pa3oBaTeNbHOMI
porpaMMsl 6akajaaBpHaT HaIIPABICHUS TIOATOTOBKH
38.03.02 Menemxment (npodunu: "MapkeTunr”,
"Jloructuka", "MeHeIKMEHT BHEITHEIKOHOMHUYECKOM
JeTeIbHOCTH'") 04HOM/3a04H0M hopm 00yueHus (42 c.)

JI3.2 Mapxeturr: KoHCcTIeKT teKknui Ast ooyJaromuxcs 2 dI'BOY BO

O.H. Caenko Kypca o0pa3oBaTebHOM porpaMMbl OakanaBpuaTa "INOHAYUI'C", 2024
HarnpapiaeHus: noarotoBku 38.03.02. MeHeKMEHT
(mpodmutp " Mapketunr") Bcex popm o0yuenus (45 c.)

JI3.3 MapkeTtusr: MeTtoauueckie peKoMeHIal|y Mo OI'BOY BO

O.H. Caenko OpraHM3aIMKi CaMOCTOSTEIBHON paOOThI JJIs "INOHAYUI'C", 2024
oOy4aronuxcs 2 Kypca 00pa3oBaTeIbHON TPOrpaMMbl
OakanaBpuaTa HanpaBieHus moaroToBku 38.03.02
MenemxmenT (poduts "MapkeTusr") Bcex hopm
o0yuenus (40 c.)

4.2. TlepeueHb pecypcoB
HH(OPMAMOHHO-TeJIeKOMMYHHKAIIMOHHOM ceTH "W HTepHeT"

31 http://dnr-sovet.su/

32 http://www.elobook.com/marketing/

33 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexxum _ J0CTyna:
http://http://www.library.donetsk.ua/

4.3. IlepevyeHb MPOrPaMMHOTO O0ecTedeHUsl

JIMIIeH3MOHHOE M CBOOOXHO  pacmpoCTpaHseMOe  MpPOrpaMMHOE  OOECleYeHHe, B TOM  YHCIIE
OTEUYECTBEHHOT'O ITPOU3BOJICTBA!
B x0/1c OCBOCHUS AMCIUILIMHBI O0YYAOIIHECs UCIONB3YIOT BO3MOXKHOCTH MHTEPAKTUBHON KOMMYHHKAIIUM CO BCEMU
YYaCTHUKAMH W 3aWHTEPECOBAHHBIMH CTOPOHAMH O00OPa30BaTEIBHOTO TIPOIECCa, PeCypchl W HMH(POPMAIMOHHBIC
TEXHOJIIOTHM  TIOCPEACTBOM  DIIEKTPOHHOM  MH(MOPMAIIMOHHOW  00pa3oBaTENBHON  CpeIbl  YHHBEPCHUTETA.
HNudopmalmoHHble TEXHOJOTHU: 3JICKTPOHHAs TMouTa, (OPYMBI, BHICOKOH(DEPEHIICBS3b, BUPTYyalbHAs OOydaromias
cpena - Moodle. [Iporpammuoe o6ecrieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. TIpogeccuoHanbHble 0a3bl JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

DIeKTpOHHBIH KaTanor u3aanuid - http://unilib.dsum.internal/

JloHenkast pecriyOiIMKaHCKasl yHUBepcaibHas HayuHas ouonroreka um. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas ouonuoreka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snexrponnas 6ubnuorexa eLIBRARY .RU -http://elibrary.ru/defaultx.asp

OnextpoHHast Oubnmoreka WMuctutyra mpobnmem peiHka PAH  Poccuiickoit akamemunm nHayk (MIIP PAH)
http://www.ipr- ras.ru/libr.htm

DnexTponHas 6ubimoreynas cucrema "Jlanp" - https://e.lanbook.com/

4.5. MaTepuaabHO-TEXHHYECKOE 00ecTiedeHre THCITUIITHHBI



http://dnr-sovet.su/
http://www.elobook.com/marketing/
http://mmi.fem.sumdu.edu.ua/ru/archive
http://http/www.library.donetsk.ua/
http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

1.1. Vuebnas aygutopusi Ajsl MPOBEACHUS 3aHATHH JICKIMOHHOTO THIA: JIGKUMOHHAs ayAUTOpHs yueO-
Heli Kopmyc Ne 2. — KOMIUIEKT MYJbTUMEAUHHONO OOOPYIOBaHHS: HOYTOYK, MYJIBTUMEAMHHBIN MPOEKTOP,
9KpaH; - CIeNUaIu3upoBaHHas MeOenb: pabouee MeCTO mpernojaaBarens, paboume mecra oOydaromuxcs (40),
crarmoHapHas mocka, Windows 8.1 Professional x86/64 (akamemmdeckas moamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (mumensuss GNU LGPL v3+ u MPL2.0).
1.2. Y4eOHast ayautopusi JUis NPOBEICHUS 3aHITUH CEMHHAPCKOTO THUIA, TPYMNIOBBIX M KOHCYJIBTAIMi, TEKYILETO
KOHTPOJISI ¥ IPOMEXKYTOUHOM aTTecTauuu: yueOHBIH Kopmyc Ne2.
- CIleNUaM3NpOBaHHAs Mebens: pabodee MECTO TperojaaBaTend, paboune mecra oOyuarommxcs (40), crarpoHapHas
JIOCKa, IEMOHCTPAIMOHHBIE TJIAKATHI;
1.3. Tlomemenuss Aisl CaMOCTOSTENbHOH pabOTHI C BO3MOXHOCTBIO MOAKIIOUEHHS K ceth "HHTepHer" wu
obecreueHrueM J0CTya B 3JEKTPOHHYIO WHPOPMAIIOHHO OOpa3oBaTENbHYIO CpEely OpPTaHU3allMH: YHTAIBHBIC 3aIbl,
yueOHbIe Kopiryca 1, 6. Anpec: 1. JloHenk, yi. Yemrockuanes 163a, . JloHenk, yi. Aprema 94.
KommbproTepHass TeXHHMKa C BO3MOXKHOCTBIO MONKIIOUeHHS K ceTn «MHTepHeT» W obecneueHneM JgocTyna B
ANIEKTPOHHYI0 HMH(pOpMannoHHO-00pazoBareibHyl0 cpeny (DUMOC) u  21eKTpOHHO- OHONHMOTEYHYIO CHUCTEMY
(BBC), a Takxe BO3MOKHOCTBIO WHAMBHIYaTFHOTO HEOTPAHWYCHHOTO [ocTymna oOydaro- muxcs B ObC u DUOC
nocpenctBoM Wi-Fi ¢ mepcoHanbHBIX MOOUIIBHBIX YCTPOUCTB.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBIIEHA CBOOOJHO pacmpocTpaHseMast
omeparonHas cucrema DEBIAN 10. MS Windows 8.1 (JlumeH3noHHas Bepcusi ONEPAIMOHHON CHCTEMBI
MOATBEpXkIcHa cepTuduKaTamMu momuHHOCTH cuctembl Windows na kopmyce IIK ), MS Windows XP
(JIuueH3uoHHass BepcUsl OINEPAIMOHHON CHUCTEMbl MOATBEP)KICHA CepTU(PHKATAMU TOMATMHHOCTH cucTeMbl Windows
Ha kxopryce [IK ), MS Windows 7 (JIumen3noHHas BepcHs OMEPAIlMOHHONW CHCTEMBI MOATBEPIKIEHa cepTudruKaTaMu
noanuHHOCTH cucteMbl Windows Ha kopmyce 11K ), MS Office 2007 Russian OLP NL AE (nmmmensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (mumensuu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (nunensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mnmemsus GNU LGPL v3), Mozilla Firefox (mumemsus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (munensuss GPL 3.0+), PhotoScape (numensus
GNU GPL), 1C ERP VII, 1C 3VII (GecmatHple 0o0auHble pelleHHs i 00pa3oBaTENbHBIX YUPEKACHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JEJI 5. ®OHJ ONEHOYHBIX CPEJICTB

5.1. KoHTpoJibHbIE BONPOCHI U 3aIaHHs

IEPEYEHDB BOITPOCOB 151 YCTHOI'O OITPOCA

Pazgen 1. OCHOBBI MApKETHHTOBOM JESTEIEHOCTH

Tema 1. 1. ConnanbHO-3KOHOMUYECKHE OCHOBBI MApKETHHTA

OCHOBHBbIE TOHATHS MapKETHUHTa.

Ilenn mapkeTuHra.

[TpuHIMIIBEI MAapKETHHTA.

MapkeTHHT OpraHu3aluy, MapKEeTHHT IMYHOCTH, MAPKETHHT HICH.
MapkeTuHr uaeil, MapKeTUHI TEPPUTOPUI, MAKPOMAPKETHHT .
Turnel MapKeTHHra B 3aBUCHMOCTH OT COCTOSTHHSI CIIPOCa.
KoHBepCHOHHBIN MapKETHHT, CTUMYJIUPYIOLINN, Pa3BUBAIOLINH MapKETHHT.
ITopnepxuBaronnii MApKETUHT, JEMAPKETUHT, IPOTUBOICHCTBY IO MAPKETHUHT.
OBOJTIONHS KOHIENIINI MapKeTHHTa.

ema 1. 2. MapkeTHHIOBasi cpesia MpeanpusIThs

[oHsATHS M yCIIOBHS OCYIIECTBIICHNSI 0OOMEHA H CCIKH.
MapxkeTHHroBast cpea MpeIpUsI THSL.

Muxkpocpena GpupMsl.

[TocTaBmIMKH 1 MAPKETHHTOBBIE IOCPEAHUKH.

THIBI KTUEHTYPHBIX PHIHKOB.

Konkypentsl B Mmapketunre. KoHTakTHast ayAuTOpHsL.

Makpocpena GupMmsl.

Hemorpadudeckne pakTopsl.

. OKOHOMHYECKHE (PaKTOPHI.

10. [omutryeckue GakTopsl.

11. [Ipupoansie haxTopsI.

12. Hayuno-Texnndeckue (pakTopsl.

13. KynbrypHble ¢pakTopsl.

Tema 1.3. CerMeHTHpOBaHHUE PHIHKA M O3ULIHOHUPOBAHHE

1. Teopus norpedHOCTE# Macmoy.

2. [IpunHtnT yOBIBaHUS TPEISTHHON TTOJIE3HOCTH.

N ArWNE JOOND TR WN R

©




Konnenmuu ynpasieHUs MAPKETHHTOM.

[TonsTre cermentanuu. CriocoObl 0XBaTa PHIHKA.
[Ipu3Haku cerMeHTaIUN PhIHKA.

Lenm cermeHTaui peIHKA.

Kpurepuu cermeHTaium popiHKa.

Br100p 11eNeBBIX CETMEHTOB PHIHKA.
[To3unonupoBaHue ToBapa Ha PHIHKE.

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMITIEKCa MapKETHHTA

Tema 2.1. ToBapHast MapKeTHHTOBAS TIOJTUTHKA

1. MapKeTHHIOBOE ITOHMMAaHUE TOBapOB. TOBap B TPEX YPOBHSIX.
2. Knaccudukarus ToBapoB M0 CTETIEHU JOJITOBEYHOCTH.

©oN O~ W

5.2. TeMbI MICbMEHHBIX PadoT

TEMBbI PEGEPATOB (JJOKJIAZIOB) 1JI5 ITPOBEPKM YPOBHA COOPMHMPOBAHHOCTHM KOMIIETEHLIMU

Paznmen 1. OCHOBBI MapKETHHTOBOM eI TENEHOCTH

Tema 1.1. ConmanbHO-3KOHOMHUYECKHE OCHOBBI MAPKETHHI'A

1. CymHoCTb 1 poJib MapKETHHIa Ha COBPEMEHHOM JTaIle Pa3BUTHS 3KOHOMUKHU.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTHHT Kak (pakTop MOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
4. DBOIOLUS KOHLIENTYaJIbHBIX MTOJX0I0B B MAPKETHHTE.

5. B3auMOoCBSI3b IOTUCTUKY ¥ MAapKETHUHTA.

Tema 1.2. MapkeTHHTrOBasi cpeia IpeanpHATHS

1. OcHoBHBIE PAKTOPHI MUKPOCPEIBL.

2. OcHoBHEIE (haKTOPHI MAKPOCPEIbI KOMITAHHH.

3. HccrnenoBanus MapKeTHHTOBOM CPE/IbL.

Tema 1.3. CermeHTHpOBaHKE PHIHKA U TO3UIIHOHUPOBAHUE

1. Knaccudukanus 1 XxapakTepUCTHKA PHIHKOB NPEANPHUSITHH.

2. CerMeHTHpOBaHME PHIHKA U TO3ULMOHUPOBAHHUE TOBApa

3. Tunbl KOHKYPEHTHBIX PHIHKOB.

4. CymHocTb 1 QYHKIIMHU PBIHKA, KIIacCH(UKAISI PHIHKOB.

5. CermeHTanys pelHKa, CIOCOOB! M IPUHIIMITBI €€ TIPOBEICHHSI.

6. KoHbIOHKTYpa pbIHKA 1 (JAKTOPHI €€ OTPEIeIISIOIIHE.

7. TIporuo3 KOHBIOHKTYPBI PHIHKA.

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUIEKCA MapKETHHTa

Tewma 2.1. ToBapHast MapKeTHHIOBas MOJUTHKA

1. ToBap Kak JIEMEHT MapKeTHHTa. XapaKTepHCTHKA TOBAPOB.

2. MapkeTHHIoBas porpaMmMa pa3padoTKi HOBOTO TOBapa.

3. Kontieniiuys >xu3HEHHOTO IIMKJIa TOBapa.

4. OcoOpble cirydau )KM3HEHHOT O IIMKJIa TOBapa

Tema 2.2. lleHOoBast MApKETUHT OBast TIOJIUTHKA

1. CymHoCTb ¥ 1eJI1 MapKETHHTOBOTO IIEHOO0pa30BaHMSI.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. DTamnsl pacyera EeHBI.

4. CtpaTerus ¥ TAKTUKA LICHOOOpa30BaHUsL.

Tewma 2.3. Cuctema TOBapOIBHKEHHS

1. ®ysaKMH ¥ 3Tank COBITA.

2. XapakTepHCcTHKa IPOIIecca TOBAPOABMKEHHSI.

3. XapakrepucTtruka (akTopoB, KOTOPbIC OKa3bIBAIOT BIUSHHUE HA OPTaHU3AIIHIO ITPOIECCa TOBAPOIBIIKCHUSL.
4. OcHOBHas LIETh MTOJIMTUKHU PacCTIpEIeICHHS.

5. OcHOBHBIE KaHAJIBI pacrpeaeneHus (MapKeTHHIOBbIE KaHAbI).

Pa3zpmen 3. Opranusanus v ynpasieHHe MapKETHHTOM
Tewma 3.1. MapkeTHHroBbIE KOMMYHUKAILIUU




1. KoMrIutekc MapKeTHHTOBBIX KOMMYHHUKAITHH.

2. TIponiecc BBIOOpa KOMILIEKCA TIPOIBHUKEHHSI TOBAPA.

3. CpencTBa KOMIUIEKCa MAPKETUHT OBBIX KOMMYHHUKAIIUH.

4. Pexnama Kak HHCTPYMEHT (pOPMHPOBAHHSA CIIPOCA U CTUMYJIUPOBAHUS COBITA.
5. Tlopsaok pa3paOboTKH PEKIIAMHOM MPOTPaMMEL.

6. MapkeTuHr B ri100abHOM TEICKOMMYHHKAIIMOHHOW CETH.

Tema 3.2. MapKeTHUHT OBbIE UCCIICIOBAHUS

[NonsTre, nenw, 3aa91 MAPKETUHTOBBIX UCCIIEIOBAHUI.
HanpaBieHnnusa MapKeTUHTOBBIX UCCIIEOBAHUIA.

[Ipornecc mpoBeaeHUsI MAPKETUHTOBBIX UCCIIEIOBAHUI.

ITonsiTHe ¥ BUIBI Ompoca.

HaoGmronenue, SKCIIepuMEHT.

. [laHenb: CyIIHOCTD, BUJIBI.

7. CyuIHOCTh MapKETHHTOBON HH(OPMAIIMOHHOW CHCTEMBI U €€ OCHOBHBIE SJIEMEHTEI.
8. Mero/iiKa MpOBeICHNS] MAPKETHHTOBBIX UCCIICIOBAHHIA.

Tema 3.3. Ctparernueckoe IaHHPOBaHUE

1. CyurHocts cTpareruueckoit Mmoaenu «[IpoayKT — ppIHOKY.

2. Mogens «lIpuBiexaTensHOCTS PHIHKA — IPEUMYIIECTBA B KOHKYPEHITUI.
3.SWOT-ananu3

4. «MapKeTHHrOBas CTpaTernyecKas MaTPUIIAY.

5. ctparernyeckas moxens bKI'.

6. B gem cyth MaTpuier AJLJL

7. IlepeuncnuTe OCHOBHBIC IPEUMYILIECTBA M HEMOCTATKH CTPATETHUECKIX MOJIEIEH

ok whE

TECTOBBIE 3AJJAHIA

Paznen 1. OCHOBBI MapKETHHTOBOM JCSITEIBHOCTH

Tema 1.1. ConnanbHO-3KOHOMHYECKHUE OCHOBBI MapKETHHIA

1. B xakoM U3 IepevYrCICHHBIX ONPEACIICHUH 3aJ105)KeHa OACHOCTh HEBEPHOI'O IIOHUMAaHMS POJIM MAPKETHHTA:

a) MapkeTusr - 3To Takas (uiocodus, cTpaTerus U TAKTUKA MPOBEAEHHS M B3aUMOICHUCTBHUS YYaCTHHKOB
PBIHOYHBIX OTHOIICHHH, KorAa d3QQEeKTHBHOE pelieHne MpodiieM MOTpeOuTeNell BeleT K PEIHOYHOMY ycrexy GupM u
MIPUHOCUT T0JIb3Y OOIIECTBY.

0) MapkeTuHr - 3TO cuUCTeMa BHYTPU(HUPMEHHOTO YINpaBJICHHS, HAlElIeHHAas Ha HM3YYCHHE M y4YeT PBIHOYHOTO
cnpoca, moTpeOHOcTed M TpeOOBaHMH KOHKPETHBIX TOTpeOuTeneil K TNpoayKTy s Oojee OOOCHOBaHHOM
OpPHEHTAIlMA HAYYHO-TEXHHYECKOW W MPOU3BOJICTBEHHO-COBITOBOM JEATENLHOCTH (HUPMBI C IIETbI0 OOECTIeYeHUsI
Hame4yaeMoro (hupmMoil ypoBHs peHTa0eIbHOCTH.

B) MapkeTHHT - 3TO BHJ 4YeJIOBEYECKOH JeATeNIbHOCTH, HAMPABICHHOW HA YJOBICTBOPCHUE HYXKI H
noTpeOHOCTEN OCPEACTBOM OOMEHA.

r) MapkeTHHT - 3TO MpeABUICHHE, YITPABICHUE U YJOBICTBOPEHHUE CIPOCA HA TOBAPHI, YCIYIH, OpraHU3aIu,
JI0/iel, TEPPUTOPUH U HJICH MOCPEICTBOM OOMEHa.

2. B uem coctout OrpaHHUYCHUC BO3MOKHOCTEH MNPUMCHCHUSA MAapKETHHIa Ha COBPEMCHHOM OTCYCCTBECHHOM
PBIHKE:

a) Ha He3pesioM peIHKE BO3MOMXKEH TOJIBKO HE3PEsIblii MAPKETHHT.

0) MapkeTuHr 11e1eco00pa3eH MPeuMyIIeCTBEHHO Ha SKCTIOPTHBIX PHIHKAX.

B) KpanuduuupoBaHHBI MapKETHHT MOXET OBITh OCYIIECTBJICH TOJNBKO IO/ PYKOBOJICTBOM NPHU3HAHHBIX
3apyOCIKHBIX CTICIUATUCTOB.

r) MapkeTHHT Ha YKPamHCKOM PBIHKE - TIOKa YHCTO TEOPETHYeCKas MUCIHMIUIMHA W CTaHET, HeOOXOIUM II0
MEPE BbBIXO/Ja ODKOHOMHKHN Ha YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHroBasi MOJIETb He SBISAETCS: (YKOKHUTE JIUITHEE)

a) KoMruiekcoM npruHIUIIOB yIIpaBICHUS.

0) HNHCcTpyMEHTOM /U151 PBIHOYHBIX IIPOTHO30B.

B) M ieanbHBIM THITOM SKOHOMUYECKOH JeTeIbHOCTH Ha PHIHKE.

r) O0BbsICHEHNEM, KaK ()YHKIHOHUPYET PBIHOK M €0 OTAEIbHBIE CETMEHTHI.

4. K OCHOBHBIM NIPUHIMIIAM MapKETHHTa HE OTHOCHTCS ClIeIytolIee:

(YKaxxuTe JIHIIHee)

a) Llenbro MapKeTHHTa SIBIISIETCS TOCTHKEeHUE (PUPMOI Hanbosiee BEICOKON MTPUOBLIH;

0) 3anorom AocTHXeHHUs Lelell GUPMBI CIYXKHUT ONpeAeeHHue HyXJI M MOTpeOHOCTEH 1eJIeBOro pelHKAa U Hamboee
3G PEKTUBHOE UX YJIOBIETBOPEHHE.

B) MapkeTHHT OPHEHTHPOBAH Ha MIPEJBOCXUIICHUE U3MEHEHUH CUTYAlMU U YIIPABJICHHUE €IO.

r) MapkeTHHr TpeanojaraeT COXpaHEHHE WM YKpeIUIeHHe Oiaromoyyyusi morpedurenst U oOuiecTBa B
IETIOM.




5. MapKeTHHIOBOE HCCIIEIOBAHKE - ITO:

a) To ke camoe, UTO U KUCCIIETOBAHUE PHIHKAY.

0) [locTrossHHO aelicTByOIIas cCUCTeMa cOopa, Kiaccu(UKAlWW, aHaM3a, OLEHKW W PaCIpOCTpaHEHUS
MapKEeTUHTOBOH MH(pOpPMAIIUH.

B) COop, ymopsnounBaHue, aHanMM3 © O00OOIMIEHWE JaHHBIX [JIsi OOHAPYXEHHWS W peIIeHHUS pPa3IIIHBIX
MapKEeTHHTOBBIX TPOOIIEM.

r) Uccnenopanue MapKkeTHHTa.

6. BropuuHble JaHHBIE B MAPKETHUHTE - ITO:

a) [TepenpoBepenHas nHGOpPMAITHSI.

0) Bropocrenennas napopmanus.

B) Wupopmanusi, mogyueHHas: U3 HOCTOPOHHHX HCTOYHHKOB.

r) Uudopmanus n3 BHENIHUX HCTOYHUKOB WM cOOCTBeHHas WH(MOpMAIs, MepBOHAYAIBHO TOIYYSHHAS C APYTUMH
LIETISIMH.

7. Kaxoe u3 3Tux nosjoxeHui packpplBaeT B3aMMOOTHOLIEHU MapKETHHTa 1 MEHEPKMEHTA:

a) MapkeTHHT - 3TO OJIMH U3 IOAXO0JI0B B MEHEIKMEHTE.

0) MeHemKMEHT - 3TO BaXKHBIM KOMIIOHEHT MapKETHHTa.

B) MeHeKMEHT U MapKETUHT YaCTHYHO B3aUMOIIEPECEKAIOTCS.

r) BepHo u «a» u «6».

8. K ¢daxTopam okpykaromeid MapKETHHTOBOW Cpenbl, OMpeAeNsieMbIM W KOHTPOJIHPYEMBIM CIIYKOOM

MapKeTHHra GUPMBI, OTHOCSTCSL:
a) O6nacTp eATeNbHOCTH (PUPMBL.
0) MapKeTHHTOBEIE LIEIH.

B) OUHAHCOBBIC IIEIIH.

r) BepHs! Bce npebIAyLIe OTBETHIL.

9. K ¢akropam oxpyxaromeii MapKETHHTOBOH CpeIbl, ONpEAeIsieMbIM BBICIIUM PYKOBOACTBOM (DUPMBI,
OTHOCSITCSL:

a) Br160op neneit MapkeTHHIa U 1ENEBBIX PHIHKOB.

0) Pa3paboTka opraHu3aimoOHHON CTPYKTYPHI CITY>KOBI MAPKETHHTA.

B) Pons MapkeTnHTa Ha Qupme.

r) BepHbI Bce mpeaplayInue OTBETHI.

10. [ToTpebHOCTH, MOAKPETICHHAS TTOKYATeFHOM CITIOCOOHOCTRIO — ATO:
a) [lorpeGHOCTB.

0) Hyxna.

B) Cmpoc.

r) Crenka.

Tema 1.2. MapkeTHHTOBas cpejia IpenpHITHS

1. Obmen — 310!

a) AKT IOJTy4eHHS OT KOT0-JTM00 jkenaeMoro 00beKTa ¢ MPeyI0KEHUEM Yero-Tu00 B3aMeH.

0) Bun yenoBedeckoil AeATENLHOCTH, HANpPaBICHHOW Ha YIOBIETBOPEHHUE HYXKJ M TOTpeOHOCTEH MO cpeacTBam
o0OMeHa.

B) KOMMEpYECKHH OOMEH MEXIy IBYMs CTOPOHAMH, NPEANONAralolIMi KaKk MHHUMYM HaJH4Yde JIByX OOBEKTOB
LIEHHOCTEH 3HAaYMMOCTH U COTJIACOBAHHBIX YCIOBUM, BpEMEHH U MECTa €r0 COBEPILICHUSI.

r) [ToTpeOHOCTD, MOAKpeIeHHAs TOKYATENbHOM CTIOCOOHOCTBIO.

2. UyBCTBO, OILIyIIaEMOE YEIOBEKOM HEXBATKU YET0-TH00 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Crenxa.

3.Tomap — 3to0:

a) JIF000H MPOAYKT IEATSIBHOCTH (BKIIIOYAs YCIIyTH), IPeIHA3HAYCHHBIN JIJIS pean3allui;

0) TPOOYKT HAEATENBHOCTH, NPEAJIOKECHHBIH Ha PBIHKE JUIS NPOJAKU IO ONpPEICNICHHOW IIeHE W IO 3TOH IIeHe
MOJIB3YIOIIUICS CIIPOCOM KaK YJIOBJIETBOPSIOIINI MOTPEOHOCTH;

B) pe3yNbTaT MCCIeI0BaHMA, pa3pabOTOK M MPOU3BO/ICTBA;

T') IPOAYKT AEATENLHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYILECTBJICHUS 10 €0 MOBOAY CACIKHU KYIUIU-TIPOIAXKH.

4. Hyxna, npunsBiias crnenuduieckyro GopMy B COOTBETCTBHH C KyJIbTYPHBIM YPOBHEM M JIMYHOCTHIO MHAMBUAA —
370!

a) 3ampoc.

0) Hyxna.

B) [loTpeOHOCTD.




r) Crenka.

5. KoHTponupyemble MApKETUHIOBbIE [IEPEMEHHBIE:

a) ToBap, eHa, MpoABIKEHNE, PacIpe/ICTICHHE.

0) DKOHOMHKA, TIOJTUTHKA, TEXHOJIOTHH.

B) KonkypeHnus, 3aKkoHOaTENbCTBO, COLMATIbHASA U KYJIBTYpHAs Cpeaa.

r) [locraBmyku, nemorpaduueckue GpakTopsl, HOCPEAHUKH, TTOKYTIATEH.

6. Hexontponupyemsle GpakTOpbl BHEIITHEH CPEbL:

a) ConmanbHas cpenia, IIeH000pa30BaHNE, TEXHOIOTHH.

0) DOKOHOMFKA, KOHKYPEHIHS, TOJTUTHKA, 3aKOHOJATEIHCTBO.

B) 3aKOHOATENHCTBO, TOBAPOABHKCHHUE, TPOABIKCHHUE.

r) Pactipenenenue, KynbTypHas cpena, KOMMYHUKALWH.

7. Mukpocpea BKIItoyaeT B cedst crreyronie haKTophl:

a) [lemorpaduueckne, NOMUTHIECKUE, KYIbTYPHBIE, SKOHOMHYECKHUE;

0) Dkonoruveckue, COUMaIbHbIE, IPUPOAHbIC, HAYYHO-TEXHHYECKUE,

B) ®upMy, NOCTABLIMKOB, KOHKYPEHTOB, MOTpeOHUTENEH, MapKETUHIOBBIX ITIOCPEAHUKOB, KIMEHTYPY, KOHTAaKTHBIE
ayAUTOpUH;

r) [loTpeduTenbckuii ppIHOK, 6J1arOTBOPUTEIBHYIO 2y AUTOPHIO, TOPTOBBIX MOCPETHIUKOB, TOCTABIINKOB.

8. Makpocpena coCTOUT U3 CIIeAYIONUX (aKTOPOB:

a) [lemorpadudeckux, MOIUTUIECKUX, KYJIbTYPHbIX, SKOHOMUYECKUX, IPUPOAHBIX, HAYYHO-TEXHUYECKUX;

0) DKONOTHYECKHX, COUABHBIX, TPUPOTHBIX, HAYYHO-TEXHUYCCKHX;

B) ®upM, MOCTABIIMKOB, KOHKYPEHTOB, MOTpeOUTENeH, MAPKETUHIOBBIX MOCPEIHUKOB, KIHMEHTYPBl, KOHTAKTHBIX
ayIUTOPHIA;

r) [ToTpeduTenbCcKoro phiHKa, OIarOTBOPUTEIHLHOM ayAUTOPHH, TOPTOBBIX MOCPETHUKOB, TIOCTABITUKOB.

g. OcHoBHas 3a7a4a [MpoOBCACHUA MaPKETHUHI'OBBIX I/ICCHCILOBaHHﬁ 3aKJII0YacTCs B!

a) [IpemocraBnenre TOYHOH, 00BEKTUBHON HH(POPMAIIHHN, KOTOPAsk OTPaKaeT peaTbHOE COCTOSHUE eIl

6) COope 1 aHANTM3e AHHBIX [T IPOBEPKH MPEIBAPUTEIHLHO BHIABHHYTHIX HCH U THIIOTE3.

B) Heo0XxoauMoCTH JOrMYHO, CTPOTO TOCJIEAOBATEIBHOTO IUIAHUPOBAHUS NEHCTBUI Ha BCeX JTamax Ipolecca
MapKETHHIOBBIX HCCIIEOBAHUM.

r) Bribope onTtumMampHBIX ~PBIHKOB COBITa, TIPOTHO3E€ PAa3BUTHS PHIHOYHOHW CHTyallum W pa3paboTke
COOTBCTCTBYIOIIHUX M3P MapKETHUHTOBOI'O BO3Z[€I>'ICTBH$I Ha PBIHOK.

10. UcToYyHNKY BTOPUIHON HHPOPMAITUHL:

a) AHKeTa, OIpoc, ra3eThl, IHTepHeT.

6) HeanHaﬂ, CIICIUAJIBHBIC CIIPABKU, COIIUOJIOTHYCCKUEC UCCIICA0BAHNA, KOMIIBIOTECpHAA U T. 1.

B) [Ipecc-koHbepeHrH, MaHeb.

r) CpaBouHasi, HOpMaTHBHAs, rpapuIecKasl.

Tema 1.3. CerMeHTHpOBaHUE, BBIOOD IETEBBIX PHIHKOB

1. Pa30uBka pbIHKa Ha ONpe/ie/IeHHbIE IPYIIIbI IOKYyTaTeel Ha3bIBAETCS:

a) oIpeesIeHHEM MHUCCHUH;

0) MO3UIIMOHNPOBAHUEM;

B) CETMEHTHPOBAHHEM;

T') TOBAPHOU MOJUTHKOM.

2. 'maBHas 11eJIb CETMEHTAIHH:

a) OPHEHTAIINsl MAPKETHHTOBOM AEATEILHOCTH Ha TOTPEOHOCTH MOTPEOHUTEINS

0) BBEIOOp IPHU3HAKOB CETMEHTAIIMH PHIHKA;

B) OIlpeeNIeHHE KPUTEPHUEB CETMEHTAIINY PBIHKA,

T') OTIpeieTIeHHE [IEHBI TOBapa.

3. CerMeHTHpOBaHHE PHIHKOB TOBAPOB NPOMBIIUICHHOTO HA3HAYCHHSI:

a) IPOBOJAUTCS TIO TEM )K€ XapaKTEPUCTUKAM, YTO ¥ IOTPEOUTENBLCKUX PHIHKOB;

0) MOXKET HCIIONIb30BATh TOJIILKO CBOHM XapaKTEPHCTHUKHY;

B) MOXET HCIOJIb30BATh OT/IEIbHBIC TPH3HAKN CETMEHTUPOBAHUS TOTPEOUTEIHCKOTO PHIHKA;
T') HE UCTIOJIB3YETCs IPOU3BOAUTEIISIMU COBCEM.

4. TuddhepeHrpoBaHHBII MAPKETHHT MOKHO 0XapaKTePU30BaTh KakK:

a) nuddhepeHraIuo CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHuueHIE TOBAPOB C MOMOIIBI0 T depeHInanuy KOMIIEKCa MapKeTHHI'a;

B) HalleJMBaHUE Ha pa3IMYHbIE CETMEHTHI PHIHKA C TOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MAPKETHHI ',
T') HaleIuBaHUe PadOTHI PEANIPHUATHUS Ha JIOCTHKEHUE TIOCTABIICHHBIX IIEJICH.

5. KakoBa cBsI3b MEXIy MOHITUSIMH «CErMEHTHPOBAHHUE» U «IIO3ULIUOHUPOBAHUEN:

a) CESTMEHTUPOBAHHUE U MO3ULMOHUPOBAHNE — 3TO PAKTHUECKH UIEHTUIHbIE IOHSTHS;

0) ToBap MO3ULIMOHUPYETCS Ha PhIHKE B LIEJIOM, @ CETMEHTHPOBAaHHUE HAIIPABJICHO Ha pa3/CICHUE PhIHKA;




B) CHayaja TOBap MO3UIMOHUPYETCS, a TOTOM OCYIIECTBIISIETCS] CETMEHTALUS PhIHKA,

T') TOBap MO3UIIMOHUPYETCS Ha BEIOPAHHOM CETMEHTE.

6. DOTan BblACTICHUS OTICNIBHBIX TPYII IOTPEOUTENICH B peAeax oOUIero phIHKA!

a) BEIOOD IICIICBOTO PHIHKA;

0) MO3UITMOHNPOBAHHNE TOBApa HA PHIHKE;

B) CErMEHTAIs PhIHKA;

T') HET PaBUIILHOTO OTBETA.

7. MapkeTHHT, KOTOPBIH MpeayCMaTpUBacT OCBOCHUE (MPMOW HECKOJBKHUX PBIHOYHBIX CETMEHTOB, IO KaXXIOMYy H3
KOTOPBIX pa3padaThIBAETCS OTACIBHBIN TOBAp M UCIIOIb3YETCSl COOTBETCTBYIOIMINI KOMIUIEKC MAapKETHHTA!

a) MHOUBHUIYaTbHBI MapKETHHT;

0) crparerus HeAudGHEepPSHIMPOBAHHOTO MAPKETHHTA;

B) KOHLICHTPHUPOBAHHBIH MAPKETHHT;

r) cTparerus nudpepeHINPOBAaHHOTO MapKETHHTA.

8. COBOKYITHOCTh MapKETHHIOBBIX CpEICTB (TOBap, LieHa, paclpelelieHre, NPOABIKEHHE), ONpeaesieHHasl CTPYKTypa
KOTOPBIX 00€CTIEYNBACT JOCTIKEHNE TOCTABICHHOM HETH M PELIeHHS MAPKETHHTOBBIX 33/1a4:

a) 3aJ]a41 MapKeTHHTa;

0) KOMIUTEKC MapKETHHT'a;

B) IIeJTH MapKETHHTA;

T') CPelICTBAa MAPKETHHTA.

9. K kakoMy NpH3HAKy CETMEHTUPOBAHHUS OTHOCUTCSI CETMEHTUPOBAHHUE IO YPOBHIO 1ox01a?

a) reorpauyeckoe CerMEHTHPOBAHHUE;

0) nemorpaduieckoe CEeTMEHTHPOBAHNUE;

B) TIcUXOTrpaduuecKoe CETMEHTUPOBAHUE;

I') IOBEJCHYECKOE CETMEHTUPOBAHHE.

10. [To3umnmonupoBaHue ToBapa — 3TO:

a) ompeJesieHNe OCHOBHBIX MOTPEOUTEIHCKUX CBOWMCTB TOBApa M UX CPAaBHEHHUE C aHAJOTMYHBIMH CBOMCTBAMH TOBapa
KOHKYPCHTA JJ1d YTOYHCHMA MECTA TOBApa Ha PBIHKEC,

0) aHaJIM3 BCETo KOMIUIEKCA PHIHOYHO MOJIMTHKY IPEIIPHUATHS B OTHOIICHUH TOBApa;

B) OIpe/ielieHne OTEHITNAFHBIX MOTpeOuTeNel ToBapa;

T') IpaBUJIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUIEKCA MapKETHHTa

Tewma 2.1. ToBapHast MapKeTHHIOBas MOJUTHKA

1. PbIHKY COBEpILIEHHON ¥ MOHOITOJIUCTHYECKON KOHKYPEHIIMH UMEIOT OOIIYIO YepTy:
a) BeimmyckaroTcst muddhepeHInpoBaHHbBIe TOBAPHI.

0) Ha poIHKe oneprupyeT MHOKECTBO MTPOIABLIOB U IIOKYIIATEIIEH.

B) BrimyckaroTcst oTHOPOAHBIE TOBAPHI.

r) PriHOUHOE OBeIeHHE KaXKI0H (PUPMBI 3aBUCHT BOT PEAKLIUU €€ KOHKYPEHTOB.
2. 3adeM HaJl0 ONPEAEIATh INTABHOTO KOHKYpEeHTa?

a) Jig u3yueHust noTpeOUTENbCKUX CBOWCTB €r0 TOBapa.

0) UTo0bI 3HaTh, KOT'O HAJIO ONEPEIUTh.

B) st apdexTrBHOTO aHATHM3a PRPIHOYHON CUTYaIINH.
r) Jlnis peanuzaiuy cTpaTeruu «IeHa JUIepay.

3. Kakum 00pazom orpenensiercs riaBHbIH KOHKYPEHT?
a) ITo ypoBHIO OTPEOUTEIBCKUX CBOWCTB TOBapA.
0) 1o 06vemy npeanoxeHusl.

B) Ilo BenmumHe 10NM pHIHKA.

r) [To HamTyyIIeMy COOTHOIIEHHUIO MEXAY 00BEMaMu MPOAAXKY U IPEIIOKEHUSL.

4. ToBap B MapKeTHHTE - 3TO:

a) JIro0ol poyKT AeATeNbHOCTH (BKITIOUAs YCITYTH), IPEHA3HAYCHHBIHN ISl pean3alvu.

0) TIpoaykT nesTenbHOCTH, TPEIJOXKEHHBIH Ha PBIHKE IS MPOJAXKH IO OIPENENICHHOW IIeHe W MO DTOH IeHe
MOJIB3YIOLIMICS CIIPOCOM KaK YIOBJIETBOPSIOMUI TOTPEOHOCTH.

B) Pesynbrar ucciemoBanuii, pa3paboTOK U MTPOU3BOICTBA.

r) IIpoayKT nesTenbHOCTH CTaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJICHHS IO €ro MOBOAY CHEIKH KYTIITH-
MIPOAAXKH.

5. KauecTBo TOBapa B MapKeTHHTE - 3TO:

a) CoBOKYNTHOCTh (DU3MUECKUX, XMUMHUYECKUX, IPTOHOMHYECKHUX W JPYTHX H3MEpsIeMbIX (OLIEHUBAEMBIX)
XapaKTEepUCTUK U3AEITHS.

0) XapaKTepuCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBApPa, CTEIIEHb €T0 OTJIMYKS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp yCHEMIHOCTH PEIICHUS IIPO0JIeM MMOTPEOUTEICH.




r) To oO1ee, 4TO HEHAT B MPOAYKTE Pa3IHYHbIC TOKYTATENH.

6. Uro sBsieTcst 6a30i A ycrexa ToBapa?
a) YpoBeHb TOBapa Mo 3aMbICTY.
0) XapakTepuCTUKH TOBapa B PEaIbHOM HCTIOTHEHUH.

B) [Ipenoxenue ToBapa C MOIKPEIICHUEM.

r) Llena notpeOienus ToBapa.

7. IIBeTHOM TeneBu30p «Pexopn» - 3TO TOBap:
a) IToBcemueBHOTO CIpoca.

0) [IpenBapuTenbHOTO BEIOOpA.

B) Ocoboro cripoca
T) [TaccuBHOTO crpoca.
8. JKu3HeHHBIN 1TUKII TOBapa - 3TO:

a) laTepBan BpeMeHH BOT MOMEHTA MMPHUOOPETEHMUS K MOMEHTA Y TUITH3AI[HH
MPEKPAIICHHSI CYIIECTBOBAHUS TOBApa.
6) CoBokymHOCTH (ha3 BHEAPEHHSI TOBapa Ha PHIHOK, POCTA MPOJaka, 3peJI0CTH TOBapa U Criaja mpoaaxa.

B) WntepBan BpeMeHHM, B KOTOpPOM CIPOC Ha CE30HHBIA TOBap NPOBOAMT BCE BO3MOXKHBIE (a3pl U
BO3BPAILAETCS K UCXOIHOM TOUKE.

r) [Iporecc pa3BuTHs MpoIaxa ToBapa U MOTYYSHHS PUOBLICH.

9. HesepHo, 4TO B )KU3HEHHOM LIUKJIE TOBapa Ha CTaJuH pPOCTa:

(YKaxuTe JIUIIHEE)

a) Hopma npubbutu B pacyere Ha €AMHULLY TOBapa, KaK MPaBUiIO, JOCTUTAET CBOETO MaKCUMyMa.
0) KpuBas o6pema mpoaka uMeeT MOJ0KUTETbHBINA HAKIIOH.

B) BriosiHe MOTyT IpUMEHATHCA HALIEHKH HA TOBAp.

r) Mcnonp3yeTcst camMblii HIMPOKUI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHezapenne HOBOro ToBapa Ha PHIHOK HYKHO OCYILECTBIISIT:

a) Kaxk Tonpko HameTmiics cniaj o0beMa IpoJaka HauboJiee X010BOro ToBapa.

0) B 3aBucumMoctu BoT TOTO, c(hopMHpOBaAIACh M MOTPEOHOCTH B HEM Ha PBIHKE.

B) Ha ocHOBaHuM pe3ynbTaToB PEIHOYHBIX UCCIIEIOBAHUI.
r) BepHel Bce Tpu npeapiymx OTBETA.

Tewma 2.2. lleHOBast MapKETHHTOBAS TTOIUTHKA

1. MakcumanbHas IieHa ToBapa OIlpeAeIeTCs:

a) BenmunHoit cipoca Ha ToBap.

0) Makcumas bHBIMH PETEH3USIMH Ha IPUOBLIb, CYIIECTBYIOIIMMHE B JAHHOW OTPACIU IPOU3BOICTBA.

B) LleHaMH KOHKYPEHTOB Ha aHAJIOTMYHBIN TOBap.
r) HawuBbIicIInM ypOBHEM COBOKYITHBIX H3EPIKEK.
2. MuHuMasbHas 1IeHa TOBapa ONPEIEIIIeTCS:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpoBHEM COBOKYIHBIX U3AEPKEK (PUPMBI.

B) Koaddumenrom anacTuaHOCTH cripoca.

r) YpOBHEM MEPEMEHHBIX H3JIEPIKEK.
3. Llena moTpebneHus ToBapa MpeCcTaBiIseT COOOH:

a) CebecTouMOCTh MPOYKIIMHU TUTFOC CPEIHIOK MTPUOBLIb.
0) COBOKYIMHOCTB 3KCIUTYaTallMOHHBIX PACXOJIOB, 3aTPaT Ha HOPMAJILHOE MOTPeOJIeHHE KYTNIEHHOTO TOBapa.
B) Cymmy «a» 1 «O».

r) LleHy NOKynKH BMeCTe € 3KCIUTyaTallMOHHBIMH PAacX0/1aMH, 3aTpaTaMu Ha OTpeOJIeHHe ToBapa.
4. IpeiicKypaHTHBIN MeTO IIeHOOOpa30BaHNUS OCHOBAH Ha:

a) AHanuse NpeiicKypaHTOB Ha KOHKYpPHUPYIOIIE TOBaphI.

0) OnpeneneHny BETUYUHBI H3IEPIKEK.

B) OmnpeienieHny BETMIMHBI U3/I€PKEK U TUTAHOBOW TIPUOBLTH.

r) [IpuHLIKTIE HETPOTUBOPEUYMUBOCTH IIEH HA TOBAPHI, HAXOSIINECS B €IMHOM CITHCKE.

5. Haubounee cyObEeKTUBHBIM METOJIOM IIEHOOOPA30BaHUS SABIISCTCS:
a) [IpeiickypaHTHBII MeTOI.

0) MeTo1 COOTBETCTBUSA KOHKYPEHTY.

B) YcraHoBiIeHHUE LIEHBI B XO/I€ TOPTOB, aKTa KYIUIU-IIPOJIAaXKH.
r) 3aBBIIIEHHE TICHEI.

6. Uem oTnmdaeTcs eHOBas KOHKYPEHITUS OT HEI[EHOBOM?

a) YpoBHeM K03 (huIHeHTa 3IaCTUYHOCTH MPEAJIOKEHHUS 110 LICHE.
0) Ponpio LieHbI B KOHKYPEHLIUH 32 00bEMBI COBITA.
B) TewM, 4TO 1IeHOBast KOHKYPEHINS HMEET MECTO Ha PBIHKE C BEICOKMM YPOBHEM JIOXOA.




r) HeB03MOXHOCTBIO HCIIONB30BATh OCCILIATHYIO PEKIIaMy .
7. LleHoBas 7aCTUYHOCTH CIpOCa MPEICTABIISICT COOOI:

a) 3aBUCHMOCTH IIEHBI TOBapa - BOT BEJIMYMHBI 00bEMa CIIpoca.
0) OTHOIIIeHne MPOIEHTHOTO M3MEHEHHS KOJIMYECTBAa CIIPAIIMBAEMOIO TOBapa K MPOIIEHTHOMY H3MEHEHHIO
LICHBI.

B) OTHOIICHHE WU3MEHEHMS KOJIMYESCTBA CIIPAIIMBAEMOIO TOBapa K M3MEHCHHIO IIEHBI C YYETOM IEPBOHAYAILHOTO
KOJIMUYECTBA CIIPAIIUBAEMOTO TOBapa U IIEPBOHAYAIILHOU IICHBI.
r) Pa3zmeps! mramnazona koebanuii o0beMa CIpoca B 3aBUCHMOCTH BOT IMaITa30Ha KojaeOaHuH IICTIbI.

8. Ecnu koadpuiimeHT 1IeHOBOH 3M1aCTHYHOCTH CITPOCca paBEH MUHYC JIBYM, TO 3TO O3HAYAET, YTO:
a) Crpoc BecbMa HEdNIaCTUYEH.

0) Crpoc BechMa 3JIaCTHYCH.

B) Crpoc snactuyHee, 4eM pu Ko3QPHUIFeHTe, pABHOM IUTIOC BYM.

r) Hano coxpammaTe mpon3BOICTBO U MPEIJIOKEHHE TOBapa.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOIIEHNS, CYIECTBYOINIUE HAa PBIHKE MO TIOBOJTY KYIUTH-TIPOJIA’KH TOBAPOB HITH YCIIYT.

0) CoOBOKYMHOCTH OIEpalyii, HAYMHAS C TOTO MOMEHTA, KaK M3JeNue MOKMHYJIO MPOM3BOJCTBEHHBIN KOPITYC, U
BILJIOTH JI0 TIepeauu TOBapa MOTPEOUTENIO (BKIIFOUYUTEILHO).

B) OO0meHne MpoaBIa ¢ MOKYATEIEM.

r) BepHbI Bce TpeIbIIyIIHe OTBETHI.

10. Cpenu nocpeJHUKOB, KaK MPaBUIIO, IPaBOM COOCTBEHHOCTH Ha TOBAp 00Ja1al0T:

a) ATEHTEL.

0) Bpokepsr.

B) Koncurnaropsl.

) AucTpuOBIOTOPHI.
Tema 2.3. Cucrema TOBapOABHKECHHS

1. TNonuTtuka pacrpeneneHus - 3To:

a) COBOKYITHOCTh ()MPM WJIM OTJENBHBIX JIMI, KOTOphIe OepyT Ha ceOs MpaBO COOCTBEHHOCTH Ha TOBAp WU YCIYTY
WIA COJCHCTBYIOT Tlepefadye »dTOro IpaBa JpyruM QupMaM WIH JHLOAM [0 IIyTH [JBWKEHHS TOBapoOB OT
TIPOM3BOIUTEIIS 10 IOTPEOUTEIIS;

0) [IesATeNbHOCTh (HUPMBI  OTHOCHTENBHO IUIAHHPOBAHUS, pealW3alliil W KOHTPOJIS JIBIDKCHHS TOBapoB OT
MPOU3BOJUTENS 0 KOHEYHOT'O MOTPEOUTENsI C IIENBI0 YAOBICTBOPEHUSI MOTPEOHOCTEH MOTpeOuTeNned U TOIydeHHs
¢dbupMmoii npuoObLTH;

B) JIOOOM IMOCPEIHUK, KOTOPBIA BBINOJHSAET Ty WJIM HWHYIO pabOTy OTHOCHTEIbHO NPUONMKEHHs TOoBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MOTPEOUTEITIO;

T') HET MIPaBHJILHOTO OTBETA.

2. 3ama4u, KOTOPHIE CBSI3aHBI ¢ (OPMHUPOBAHNUEM M OpraHU3alUel KaHAJIOB CObITA:

a) CTpaTernuecKue 3a1aumn;

0) opraHu3aIMOHHbIC 33/1a4H;

B) TAKTHUYECKHE 3a/1a4H;

T') HET NPaBHJIBHOTO OTBETA.

3. CoBOKYITHOCTh (DMPM WM OTACTBHBIX JIUI], KOTOpBle OepyT Ha cebs MpaBO COOCTBEHHOCTH HA TOBAp WJIM YCIYTY
WIA COJCWCTBYIOT Tiepejadye »dTOro IpaBa JpyruM QupMaM WIH JHLIAM [0 IIyTH JBIKEHHS TOBapoOB OT
MPOU3BOIUTEIIS 10 NOTPEOUTEIIS:

a) YpOBEHb KaHaJla paclpeAcICHuUs;

0) KaHaJIbl pacIpPe/ICIICHUS;

B) 3aJ1a4¥ KaHAJIa PacIIpeaCICHHS;

I') HOJIMTHKA pacrpeesiCHHs.

4. Kanan, KOTOpBIH BKIIOYAET OJHOTO TOCPEIAHUKA: «IPOU3BOJUTENb - PO3ZHHYHAS TOPTOBIS — TOTPEOHTEINHY,
«IIPOU3BOJIUTENH - TOPTOBBIHA areHT — IOTPEOUTEIb:

a) «KaHaJl HyJIEBOTO YPOBHSD);

0) OJTHOYpPOBHEBBIH KaHAJ,

B) IByXYPOBHEBBII KaHAT;

T') TPeXypOBHEBBII KaHAI.

5. OO6paboTka 3aKa3oB, XpaHEHHE NPONYKIMH M 0OpabOTKa Ipy30B, COPTHUPOBKA, KOMIUIEKTALMS MPOAYKIHH,
COXPaHHOCTh TOBapPHBIX 3aI1aCOB OTHOCHUTCS K:

a) JOrOBOPHBIM (DYHKLIHUSIM;

0) pyHKIUAM 0OCITY)KUBAHUS,

B) JIOTUCTHYECKUM (DYHKIIMSIM;




I') HET IPaBUIILHOTO OTBETA.

6. Komuccuonep - 310:

a) MOCPEJHHK, KOTOPBIH 3aKII0YaeT CAENKY O MOCTaBKE OT CBOEro MMEHH, HO HE SBIISICTCS BIACNbleM TOBapa H
pabotaer 3a cueT GUPMBI-TIPOU3BOTUTEIS;

0) TOoCpeHUK, KOTOPBIM MOJy4YaeT MpaBO COBIBATh TOBApHI (YHPMBI IPOM3BOAUTENS HA OMPENEICHHOW TePPUTOPHUH B
OIIPEJEICHHBIN CPOK;

B) TIOCPEOHMK, KOTOPBIH SIBISIETCS  IOPUAMYECKUM  JIMLIOM W TPEICTABISET HMHTEPECHl  OMNpeleNIeHHBIX
MPOU3BOAUTEIIEH;

T') IOCPETHUKH, KOTOPBIC CKYIalOT HEOOJIBIIHE ONTOBBIC MAPTHHU TOBApPA JIIsl OBICTPO TIepeTpoIaKy.

7. TlocpenHUKH, KOTOpBIE SIBISIOTCS IOPUANYECKUMH JHMLAMH, 3aKIIOUYAIOT COTJIAIICHUS W BEIyT Aeja HECKOIBKHX
bupm:

a) COBITOBBIC (DUITHAITEI;

0) makiiep;

B) TOPTOBBIC CHH/ANKATEI;

T') TOPrOBbIE TIPEJICTABUTEITH.

8. TpanuuuoHHas cuctema - 3T0:

a) CHCTeMa, KOTOpast MpelyCMaTpUBAIOT 00bEJMHEHUE YCHIINH KOMITAHUI OJTHOTO YPOBHSI,

0) cuctema, KoTopas MpPEAYCMATPHUBAIOT MOJNHYIO HIM YaCTUYHYH) KOOPAWHALMIO (YHKIUH ydYaCTHUKOB KaHalla
pacnpe/ieNieH s ¢ EIb0 YKOHOMUHW Ha OTIEPAIUsIX ¥ YCUIICHUS BIUSHUS HA PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBIX KOMIIAHWH, B KOTOPBIX KaXKAbI ypOBEHb COBITOBOTO KaHajla JeHCTBYET
HE3aBUCHMO OT JPYIMX C Ielbl0 MaKCHMHU3UPOBATh COOCTBCHHYHO TPHOBLIb, OCTaBIssl O€3 BHUMAaHHUS
3¢ (heKTUBHOCTH KaHala B IEJIOM;

I) CHCTeMa, KOTOpas MpeayCMaTpUBAlOT HCIOJIb30BaHUE HECKOJNBKHX KaHAJOB paCHpeleNeHUs JJIsl 0XBaTa Pas3HBIX
CCTMCHTOB pbIHKA.

9. Beptukanbasie MapkeTuHTOBBIe cucTeMbl (BMC) - ato:

a) CHCTeMa, KOTOpast pelyCMaTpUBaIOT 00bEeJMHEHUE YCHIINH KOMITAHUI OJTHOTO YPOBHS,

0) cucrema, KOTopas MpPEAyCMAaTPHUBAIOT MOJHYIO HIM YacTUYHYH) KOOPAWHALWIO (YHKIUH y4YaCTHHUKOB KaHala
pacnpe/ieNieH s ¢ eIbI0 YKOHOMUHU Ha OTIEPAIUsIX M YCUICHUS BIUSHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBHCHMBIX KOMIIAHHH, B KOTOPBIX KaXKABI ypOBEHb COBITOBOTO KaHala JeHCTBYeT
HE3aBUCHMMO OT JOpyrux ¢ 1e€JIbI0 MAKCUMU3UPOBATH CO6CTB€HHYIO HpI/I6bIHB, OCTaBJIAA 663 BHUMaHUA
3¢ (heKTUBHOCTH KaHala B IEJIOM;

I) CHCTEMa, KOTOpas MPeayCMaTPUBAIOT KCIOJIb30BAHUE HECKOJNBKHX KAaHAJIOB PACIPENENICHUsS JJIsi 0XBaTa Pa3HBIX
CCTMCHTOB pbLIHKA.

10. Toproeis ToBapaMHu W OKa3aHHWE YCIYT MOKYMATEIsIM JJIsl JIMYHOTO, CEMEHHOTO0, JIOMAlTHET0 HMCIOJIb30BaHUs, HE
CBSI3aHHOTO C TPEANPUHUMATEIILCKON AEATEILHOCTHIO:

a) OMTOBAas TOPrOBJIS;

0) pa3BO3Hasi TOPTOBJIS;

B) PO3HUYHAS TOPTOBJIS;

I') ONITOBAsI TOPTOBJIS C IHYHBIM OTOOPOM.

Paznen 3. Opranu3zanyst v ynpaBlieHHe MapKETHHTOM

Tema 3.1. MapKkeTHHrOBblE KOMMYHUKAITUU

1. CymHoCTh NO3ULIMOHUPOBAHNS 3aKII0YAETCS B:

a) 3aBOEBaHUM PHIHOYHBIX TIO3UIUH (PUPMOIA HITH TOBAPOM;

0) mnpeacTaBIEHUM TOBapa MOTPEOUTENSIM  4Yepe3 ONpelefieHHe €ro IO3UIMM Ha PpPBhIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMH TOBapaMu;

B) OTIpEJIEIICHUH MO3UINH GUPMBI OTHOCHUTEIILHO KOHKYPEHTOB;

') OTBETHI a) U B).

2. Crpaterus auddepeHIrauy sBISETCS OCHOBOM JUISL:

a) popmMHupoBaHKE aCCOPTUMEHTOB;

0) orpeeieHre PhIHOYHOM O3UIIMU (PUPMBI;

B) (hopMHPOBaHNE KOHKYPEHTHBIX IPEUMYILECTB;

T') pa3paboTKa CTpaTETuH MO3UIINOHUPOBAHHUS.

3. K ocHOBHBIM HamnpaBJIeHUsIM KOHKYPEHTHOH TU(PepeHIINAIINNA OTHOCSAT:
a) ToBap, LIEHY, COBIT, IPOJBIKEHHE;

0) acCCOPTUMEHTBI, IPOAAXKA, CTUMYJIMPOBAHHUE, UMHIUK;

B) TOBap, CEPBUC, EPCOHAT, UMHUITK;

I') CEpBHC, COBIT, IPOJIBMKEHHE, IEPCOHAIT.

4. ToBapHas auddepeHnmanus nperycMaTpuBaeT:

a) pacIIMpEeHue aCCOPTUMEHTOB TOBAPOB;




0) KOHLIEHTpaL¥sI Ha OTACIBHBIX TOBAPAX;

B) TMOUCK OTJINYHNA TOBapa (PMPMBI OT KOHKYPEHTHBIX TOBAPOB;

T') IpeIoCTaBICHUE TOBapa COOTBETCTBYIOLINX KOHKYPEHTHBIX TIPEUMYIIIECTB.

5. KpuBas, xoTopas xapakrepu3yeT 3aBHCHMOCTH PE3yJIbTaTOB MapKETHHIOBOHM [ESTENIbHOCTH OT 3aTpaT Ha Hee,
MMeeT BH/I:

a) S-o0pasHoii kpuBoOH

0) mpsIMO¥A C MOJIOKUTEIBHBIM HAKIIOHOM

B) CHHYCOW/IBI, HATIPABJIEHHOW BITPABO M BBEPX

T') 9acTu mapaboIibl ¢ KacaTeIbHOW, 9TO UMEET MOJIOKUTEITbHBIN HAKIIOH.

6. [loBbIlIICHNE CTETIEHH PUCKA ACATEILHOCTH Ha0moaaeTcsl y GUpM, UCTIONB3YIOIIUX:

a) nudpepeHTMPOBAHHBIA MaPKETHHT

0) KOHIICHTPUPOBAHHBIN MapKETHHT

B) Heu(PpepeHINPOBAHHBII MAPKETHHT

') HE IMEET BEPHOT'O OTBETA

7. Kakas cTpaTerus IeHOBOI KOHKYPEHIINA MaKCHUMaJIbHO Ha/IeKHAas?

a) «be3yObITOuHAs 1IeHA»

0) «['nOkas rieHa»

B) « MUHUMU3AIHS 3aTpaT»

) «CpeqHepbIHOYHAS [ICHAY

8. Ecnu cymiecTByIOT cleyrolue YCIOBUS: INTHPOKAas HM3BECTHOCTh (UPMBI U €€ MPOAYKIHH, WCIONb30BaHHE B
TEXHOJOTHYECKOM IPOIECCEe BHICOKOKAYECTBEHHOTO CHIPHS, MPHUBIEKATEIBHBIN AM3AH MPOAYKIHU, KPEIKUE CBSI3U C
KJIMEHTYPOH | €€ JIOSUTbHOCTh, y4eT B MapPKETHHIOBBIX JECHCTBHUSIX COOTHONICHUS ,,IIeHA \ Ka4eCTBO”, TO 3TO SBIACTCS
OCHOBaHHUEM JIJIsl YCIICITHOTO UCTIOIb30BaAHMS:

a) CTpaTeruy JHUJIEPCTBA [0 TOBAPAM;

0) cTpareruu JIUAepCcTBa MO PHIHKAM;

B) CTpaTeruu TUBEpCUPHUKALIN;

r) crpareruu nquddepeHnmanum;

9. HckmtounTe U3 IepedHs IOTUIECKHA OJI0K, KOTOPBIH SIBISETCS TUIITHAM TP XapaKTEPUCTHKE ,,TIETIN KadecTBa :

a) MapKeTHHT, pa3paboTKa, MaTepHUaTbHO-TEXHIUECKOE CHAOKEHUS;

0) MPOU3BOICTBO, JUCTPUOYIIHS, pEaIN3aLIUS;

B) MOHTaX, DKCIUTyaTalysl, yTHIA3AIINS;

r) (opMupoBaHWE ,IKOJIOTHUECKH CO3HATEIBHOTO IOBEACHHUS , KYJIbTypa MOTPEOJICHUs, COIMAlbHBIE CBOWCTBA
MPOYKTa;

10. Ecim B cioyyae HCCICIOBaHMS PHIHOYHOIO BbhiOOpa morpeOutenss kode (wium apyrod Tomap) Oyzaer
paccMarpuBaThCcsl Kak OJjaro, KOTOpOe BKIIOYAeT BMECT€ C TEeM CIEeAyIOIIHe I[EHHOCTH @ -(QYHKIMOHAILHBIC
(cpencTBo yIOBIETBOPEHHH KAXKIBI) -colManbHble ((DOH s OOIICHWs) -dMOLMOHAIBHBIE (CBOHCTBO OOECTIeUeHUS
KpacHBOTO PAcIIOJIOKEHUS 1yXa)

-yCJIOBHBIE (TI0JIE3HOCTh, KOTOpasi M3MEHSIET CTEIEeHb ITPOSBICHUS IPYTHX [IEHHOCTEH), 3TO B Ka4eCTBE WHCTPYMEHTa
WCCIIeIOBAHUS UCTIONB3YETCS:

a) peectp nieaHocreir M.Pokmua

0) cymMapHbIe TepMUHaITBHBIE IeHHocTH JI. Kaiine

B) mojensb Illera, Hetomena, I'pocca

) nupaMua vy A.Macioy

Tewma 3.2. MapKkeTHHTOBBIE HCCIIEIOBAHUS

1. Dranm MapKeTHHTOBBIX HCCIIEJIOBAaHHN, KOTOPBIA MO3BOJISIET TPEANPHATHIO HAa PBHIHKE MOJIYy4aTh MPEHUMYINECTBA B
KOHKYPEHTHOH Oopb0Oe, CHU3UTH CTENEHb PHCKA, CBOCBPEMEHHO ONpENEeNATh M3MEHEHHS B MAapKETHHIOBOH cpere,
KOOPAWHHUPOBATH ICHCTBUS B PHIHOYHOM CTPATETHH:

a) TUTIOTE3a;

0) MapKeTHHTOBas1 HHPOPMAIIHS;

B) BBIOOpKa;

T') HET MPaBIJIHOTO OTBETA.

2. TTocTosIHHO AEWCTBYIOIIAs CHCTEMa, KOTOpas COCTOUT W3 CIIEIUAICTOB, 00OPYJIOBAHUS, METOJMUECKUX MPHEMOB
U CIyXHT AJsl cOopa, Kiaccu(uKalyuy, aHaln3a, OLEHKA M PaclpOCTPaHEHHs aKTyalbHOW, CBOEBPEMEHHOM, TOUHOU
nHPOPMALIUH, KOTOPask UCIIOIB3YETCS ISl IPUHATHUS MAPKETUHTOBBIX PELICHUI:

a) oIpoc;

0) HaOIOICHME;

B) MapKETHHIOBasi HHPOpMaIIMOHHAs CUCTEMA,

T') SKCIICPUMEHT.




3. CeeneHwusl, TIONydaeMble U3 BHYTPEHHUX MCTOYHMKOB KOMIIAHWH, NpeIHa3HauYCHHbIC AJS OUeHKU 3¢ddexTuBHOCTH
MapKETHHTOBOH JEATENbHOCTH U [T BBISIBIICHUS TPOOJIEM M BO3MOXXHOCTEH MapKEeTHHTA:

a) nHpopMaIys BHyTpu(GpUPMEHHON OTYETHOCTH;

0) cucTemMa MapKeTHHTOBBIX HCCIICIOBAHHIA,

B) CHCTEMa aHaJIN3a MapKETHHTOBOM HH()OpMAITHH;

T) cucTeMa coopa TeKyIlei BHEIIHEH MapKeTHHIOBOI HH(OPMaIHH.

4. Habop mogeneii, Onaromapsi KOTOpPBIM coOpaHHass HMHQOpMaIus MOXET ObITh HCIOIb30BaHA B COCTABICHUH
MIPOTHO30B M MPOBEPKH PA3HBIX MTOKA3ATENEH:

a) cUCTeMa BHYTPEHHEW OTYETHOCTH HPEAIPUSATHUS;

0) crcTeMa MapKETHHIOBBIX UCCIICIOBaHNN;

B) CHCTEMa aHaJIN3a MapKETHHTOBOM HH()OpMAITHH;

T') cucTeMa cOopa TeKyIel BHeNTHe MapKeTHHT OBOH HH(OpMAIIHH.

5. J171st mosty4eHust MapKeTHHTOBOW HH(POPMALIMU HEOOXOAMMO POBECTH:

a) MapKETUHTOBOE MCCIIeJOBAHHE;

0) MapKETHHTOBBIH OIIPOC;

B) MapKETHHTOBBIH KCIICPUMEHT;

T') HET MPaBUJILHOTO OTBETA.

6. Co cnoB «cOOp», «OIEHKA, KA3YUICHUE, KydeT» HaunHaeTCs (DOPMYIIHPOBKA:

a) 3a/1a4 MapKETHHTOBOTO UCCIIETOBAHUS;

0) 1eneil MapKETHHIOBOT'O UCCIIEIOBAHUS;

B) OCHOB MapKETHHTOBOTO UCCIICIOBAHUS;

T') CPE/ICTB MAPKETHHTOBOTO MCCIICIOBAHNSI.

7. [To BpeMeHH UCTIONB30BaHUS HH(POPMAIIVSI JSITUTCS Ha:

a) IEpBUYHYIO U BTOPUYHYIO;

0) BHyTpEHHEH 1 BHEIITHEH;

B) JIOJITOCPOYHYIO B KPATKOCPOUYHYIO;

T') HET MPaBUJILHOTO OTBETA.

8. Meron cbopa MapKeTHHroBOH HH(OpPMANKHM, C MTOMOIIBI0 KOTOPOTO HM3YYarOT MPHYUHHO-CIEACTBEHHYIO CBS3b
MEXJTy FCCIIeTyeMbIMHU TIEPEMEHHBIMHU:

a) HaOI0ICHUE;

0) SKCIIEpUMEHT;

B) OIIPOC;

T') HET MIPaBHJILHOTO OTBETA.

9. bank mMozeneii — 3to:

a) HabOp MaTeMaTHYeCKHUX MOJeNell, KOTOpbIe IOMOTAIOT MPEJICTABUTH PA3BUTHE OIPEACICHHON PHIHOYHON
CUTYaIlUH U CIIPOTHO3UPOBATH PE3YNIbTATHI ACHCTBUHN MPEATPUITHS,

6) 6aHK, KOTOpBIﬁ TMMO3BOJISACT BBIACIIUTL CUCTEMY HE3aBUCHUMBIX INMEPEMCEHHBIX, YTO JIC)KUT B OCHOBEC 3HAYUTCIILHOI'O
Ha0opa B3aMMOCBSI3aHHBIX BEJIHYHH;

B) COBOKYIHOCTh COBPEMEHHBIX CTATHCTHYECKHX METOJIOB 00pabOTKH WH(GOpPMAINH, KOTOPhIE Jal0T BO3MOXKHOCTH
OTIPENIENTUTh CaMyI0 BXKHYIO HH(OpMAIIHIO;

T') HET MIPaBHJILHOTO OTBETA.

10. Crartuctrueckuii 6aHK — 3TO:

a) HabOp MaTeMaTHYeCKHX MOJeJel, KOTOphle IOMOTAIOT IMPEACTaBUTh Pa3BUTHE OIPEACIICHHONH pPBIHOYHON
CUTYyall U CHIPOTHO3UPOBATh PE3YJIbTaThl ACHCTBUI NPEAIIPULTHS;

0) 0aHK, KOTOPBIA TO3BOJSET BBIACIUTH CUCTEMY HE3aBUCHUMBIX MEPEMEHHBIX, YTO JIEXKHUT B OCHOBE 3HAYUTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEJIMYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATUCTHYECKHX METOJIOB 00paboTku MH(OpMamuu, KOTOphIE Jal0T BO3MOXKHOCTH
OTIPEIENIUTh CaMyI0 BaXKHYIO HH(OpMAIIHIO;

I') HET IPaBUIILHOTO OTBETA.

Tema 3.3. Crparernueckoe IiIaHUPOBAHHE

1. PegynpTaT aHanmm3a CHIBHBIX W CHa0bIX CTOPOH OpraHW3alH, a Tak)Ke OIMpEAeTCHUs BO3MOXHOCTEH W
HNPENATCTBUMN €€ pa3BUTUS, 3TO:

a) CTPaTernuecKoe IIaHUPOBAHUE;

0) crparerus;

B) SWOT-ananus;

I') CTpaTern4eckoe yrnpasJieHHUE.

2. 3apaHee CINTaHUPOBAHHAS PEaKLMs OpraHU3alui Ha U3MEHEHHsI BHELLTHEH Cpelibl — 3TO:

a) CTpaTeruyecKoe IJIaHUPOBaHHUE;




0) cTparerus;

B) SWOT-ananus;

T') CTpaTern4eckoe yrpaBJeHHUE.

3. Bribepute cocrarmsronryto SWOT-ananu3a, 0T KOTOPOit OyIeT 3aBUCETh MOJIOKEHNE QUPMBL:

a) CHIJIbHBIE CTOPOHEI;

0) cnaOble CTOPOHBI;

B) BO3MO>KHOCTH;

T') yTPO3BL

4. Kak mOHUMaTh TEPMUH «YTPO3BI H BO3SMOXKXHOCTH»?

a) B OyKBaJILHOM CMBICIIE;

0) KaK CTaHAAapPTHYIO MPOLIEAYPY B CTPATETHUECKOM YIIPABICHHM;

B) Kak 0003HaYCHHE OJIaronpHsTHBIX U HeOIaroNMpUATHBIX TCHICHIIUN B

OKPYKECHUH;

T') 3TO XyA0KECTBEHHBIN 00pas3.

5. IlporpamMMHoe 3asBiI€HHE, KOTOpPOE, C TO3WIHMHA PBHIHOYHOW OPHEHTAIMH, ONpEeNsieT MPEeaIpHUATHE C TOYKH
3pEHHsI €r0 JCSTENBHOCTH 10 yIOBIECTBOPEHUIO KOHKPETHBIX HYXJ M 3allPpOCOB KOHKPETHBIX TPYMI MOTpeOuTenei —
3TO:

a) 3a71a9¥ 1 1NN PEATPHUITHS;

0) mporpamMma MperpHsITHs;

B) CTpaTerus pocra;

T') HET MIPABHIILHOTO OTBETA.

6. [TyOnmunas neis AesiTenbHOCTH KOMITAaHUH (TTIOHUMaHUe KOMITAHHEH CBOEH PoJIH B cHCTeMe OM3HECa)— ITO:

a) uenu GUpMBbI;

0) aHanM3 BHYTPEHHEH CpeIbl;

B) MHCCHSI,;

T') HET PaBUIILHOTO OTBETA.

7. KpaTko- 1 1OJIITOCPOYHBIE PE3YIBTATHI IESITEIBHOCTH, KOTOPhIe (rpMa HaJIeeTCsl TOCTUTHYTh — JTO:

a) MHUCCHS;

0) nenu pupmer;

B) aHAJIM3 BHYTPEHHEN Cpeibl;

T') HET MMPaBUIIBHOTO OTBETA.

8. K kakoil cTpaTernyeckodl MOJENM OTHOCHUTCS JaHHOe ompexaeneHne: OCHOBHOE TEOPETHYECKOE TIOJ0KESHHE
MOJIEJTM COCTOUT B TOM, YTO M OTJIEIBHO B3AThIH BUJ OW3HEca JIF000# OpraHu3aluid MOXET HaXOJIUThCS Ha OIHOW U3
YKa3aHHbIX CTa,Z[I/Iﬁ JKU3HCHHOI'O IUKJIa, W, CJICAO0BATCIIbHO, €r0 HYXHO aHaJIM3UpPOBAThb B COOTBETCTBMU HMCHHO C
3TOM CTaaUEN:

a) matpuna bKI’;

0) matpuiia Aucodda;

B) marputa AJlJL;

r) matpunia Mak-Kunsu u General Electric.

9. Ina momemu BKI xapakrepHbl ueThlpe BuIa crpareruil: «3Be3nbl», «TpynHble aeth», «JloiHbIE KOPOBBD),
«Cobakm». Omnpenenure Kakas CTpaTerwss COOTBETCTBYET JaHHOW XapakTephcThKe: «JlOBOJIBCTBOBATHCS CBOMM
TMOJIO’KEHUEM, THOO COKpaIaTh ero, MO0 JIUKBUANPOBATH JAHHBIN BH] OM3HECA B CBOCH OpPraHU3AIIAN:

a) «Cobakmy ;

0) «/loliHbIe KOPOBEI ;

B) «TpynHbIle et ;

r) «3BE3ABI».

10. Mogens AJIJI mpeamonaraer dYeTbpe CTaIUH 3PEJIOCTH OTPACHIM: HAYajgo, POCT, 3peliocTh, crapeHue. Ilo
MPUBEACHHON XapaKTEPUCTHUKE OIpeJeNuTe CTaauio 3penocTd: Ha maHHOM cTaguy MOKyHarenud MOCTENEHHO TEPSIOT
WHTEpPEC K NPOAYKIMH JHUOO IMOTOMY, YTO HOBBIE M OoJiee KaueCTBEHHBIE €€ 3aMEHHUTENM HAYMHAIOT BBITECHSTH
CTapyIo MPOIYKIIUIO, TUOO MOTOMY, YTO MEHSFOTCS OTPEOUTEILCKUE MTPEIIOYTEHHS WIIK BKYChI TOKyIaTENeH:

a) HAJaJIo;

0) pocT;

B) 3pEIIOCTH;

T') CTapeHue.

Knaccudukamus ToBapoB Ha OCHOBaHWY MTOKYTATENbCKUX MPUBBIYCK.
[Mapanokc xadecTBa TOBapOB.

KoHnenuus >kM3HEHHOTO IHUKJIA TOBAPOB.

[onxon k pa3paboTKe HOBBIX TOBApOB.

TeMa 2.2. lleHoBast MapKETHUHTOBAs ITOJTUTHKA

oA




Bunaer nen.

LenooOpazoBanue Ha Pa3IMYHBIX TUTIAX PHIHKOB.

[TocranoBKa 3a1a4 IeHOOOPa30BaHHSI.

Ompexenenre cupoca Ha ToBap. 3aKOH cIipoca.

MHuMBIE HCKITFOUEHHS U3 3aKOHA CITPOcCa.

DNacTHYHOCTH CIIPOCA 10 IICHAM.

Bremraue daktopsl miporiecca IIeHO00pa3oBaHusl.

Orpanmngenue cBOOOIBI IIEHOOOPA30BaHUS CO CTOPOHBI YIACTHUKOB KaHAJIOB TOBAPOJBIKECHHSI.
QOuUKCHUpOBaHHE LIEH TOCYIAPCTBOM.

RBRowoo~NoGO~WONE

0. [Ipsimoe perynupoBaHKe [IEH rOCYAapCTBOM.
1. Kocsennoe perynmpoanue.

12. W3 aepxku Tpon3BOACTBA M 0OpaIeHusI.

13. Br16op MeTo10B 11IeH000pa3oBaHMs.

Tema 2.3. Cuctema TOBapOIBUKEHUS

1.. Jaiite onpeneneHne MOHATHIO «cOBIT». HazoBuTe hyHKITNM 1 3TAITBI COBITA.

2. YKaKuTe OCHOBHYIO 3aJjauy TOBapoABIKeHHsI. OxapakTepu3yHTe MpOoLecc TOBAPOABHKECHHSL.

3. Chopmynupyiite psia GakTOpoB, KOTOPBIE OKA3bIBAIOT BIHMSIHUAE HA OPraHU3AIHIO ITPOIeCcCa TOBAPOIBIKEHUSI.
4. JlaliTe oOmpeAelCHUE IOHATUIO «IIOJUTHKA paclpelefieHus». B 4YeM COCTOMT OCHOBHAs ILI€Jb IOJUTHKH
pacnpenencHus?

5. ChopmynupyiiTe OCHOBHBIE KaHAJIbI paclpeAeieHus (MapKeTHHTOBBIE KaHAJIbI)?

Pazpen 3. Opranuzanus u ynpapieHUE MapKETUHIOM

Tewma 3.1. MapkeTHHTOBbIE KOMMYHHUKAIIH

Kommrekc CTUMYJIMPOBAHUA.

[TonsTHE U €T MAPKETUHTOBOW MOJIMTUKA KOMMYHHUKAIUH.

Br16op cpencts pacnpoctpaneHust HHOpMAIIUK.

BricTaBky, sipMapku.

Pexnama: 1ienu, BUABL.

CrumynupoBaHue cObITA.

[Iponaranna.

. JInunas nponaxa.

Tewma 3.2. MapKeTHHTOBBIE HCCIEIOBAHIIS

1. JlaifiTe ompeneneHue MOHATUIO «MapKeTHHroBas HHGopMmanms». Kakue cymecTBYyrOT THIBI MapKETHHIOBOM
nHdopmanuu?

2. YKaxuTe JOCTOMHCTBA U HEJIOCTATKH ITEPBUYHON HH(POPMAITUH.

3. YKaKuTe TOCTOMHCTBA U HEAOCTAaTKH BTOPUIHOM HH(OPMALIUH.

4. YTo OTHOCHUTCS K OCHOBHBIM HCTOYHHKAaM MapKETHHTOBOM HHpoOpManuun?

5. Uto siBnsieTcst HanOOIIEee pacpoCTpaHeHHOH opMoii onpoca?

NG~ E

6. Buner MmapkeTnHTOBOM HH(MOpMAIIUH.

7. MeTo/p1 TONTyYeHUS IIEPBUYHON HH(OPMAITIH
Tewma 3.3. Ctparernueckoe IaHUPOBaHNE

1. B 4eM cymHOCTB CTpaTernuecKoro iaHuPOBaHuU?

2. Ilepeuncnute 3Tanbl CTPATErMYECKOT0 IVIAHUPOBAHUSL.

3. B ueM cyTh nporiecca MapKeTHHIOBOTO IIaHUPOBaHUsI? OXapakTepU3yHTe ero CTpyKTypy.
4. Tns yero ucnonszyercs SWOT-ananuz? Uto oH 03BOJISIET BHISIBUTH?

5. JlaliTe onpeaeneHne MOHATHIO «MApPKETHHIOBAs CTPATErNUeCcKasi MaTPHLAY.

6. laiiTe KpaTKyIO XapaKTEepUCTUKY cTparernueckor mozenu bKI'.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

@DOoHI OIEHOYHBIX CPEACTB IUCHUILIMHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHH C JIOKAJIBHBIM
HOPMAaTUBHBIM aKTOM.

®DOoHJ OIEHOYHBIX CPEACTB MUCIUIUIMHBI "MapkeTusr" B TOJHOM OOBEME  TIPEICTaBlieH B BHIE
MpUI0oKeHus K fanHomy PIIJI.

5.4. IlepeyeHb BUAOB OLEHOYHBIX CPENCTB

Texyumii KOHTPOJb YCIEBa€MOCTH NPOBOAUTCS B (hopMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX W CEMHHApPCKUX
3aHATHAX ((POHTAIBHBINA, WHIWUBUIYaJbHBIH, KOMIUICKCHBIM), MUCHbMEHHOH NpPOBEPKM (IIMCHMEHHBIE OMAIIHUE
3aJjaHus, OTBETHl HA BOMIPOCHI, TECTOBBIE 3aJaHMUs, KOHTPOJb 3HAHMHA IO pasfesiaM), OLEHKH aKTHBHOCTH pabOThI
CTYJEHTAa Ha 3aHATHH, BKIFOYAst 3aIaHUS ISl CAMOCTOSTENIbHOW M MHANBUIYaTbHON paOOTHI.

PA3JIEJ 6. CPEACTBA AJJAIITAIIMHU ITPEITIOJABAHUA TUCHUITVIMHBI K
MNOTPEBHOCTAM JIMI] C O'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3IO0POBbS1




B cnyuae He0OX0qUMOCTH, OOYYArOIIUMCS W3 YMCIIA JIUI] C OTPAHUYCHHBIME BO3MOXHOCTSIMU 370POBbs (110
3asBJICHUIO0 O0YYalomerocsi) MOTYT MpeIUiaraTthCsl OJMHH W3 CICAYIONINX BAaPUAHTOB BOCHPHUSATHS HHPOPMALUU C
Y4ETOM X MHIUBUAYAIBHBIX TICHXO()H3MUECKUX OCOOCHHOCTEH:

1) ¢ mpuMeHEHHEM DIICKTPOHHOTO O0YYCHUS U TUCTAHITHOHHBIX TEXHOJIOTHHA.

2) ¢ IPUMEHEHUEM CIICIIMAILHOTO 000pyI0BaHHs (TEXHUKH) M MPOIrPAMMHOTO 00eCTIeUeHHSI.

B mponecce oOyueHuss mpu HEOOXOMUMOCTH JUIS JIMII C HApyIICHHSIMH 3pCHHUsS, CIyXa ¥ OINOPHO-
JIBUTATEIBHOTO ariapara npeoCTaBIIsIOTCS CIACIYIONINES YCIOBHS:

- JUIS JIMI] C HApPYUICHUSMH 3pEHUS: Y4eOHO-METOIMYECCKHE MaTepuajbl B MEYaTHOW (opMe yBEIMYCHHBIM
mpudtom; B (opMe DSIEKTPOHHOTO [OKyMeHTa; B Qopme ayauodaiina (mepeBon yYeOHBIX MaTepHalioB B
aynuodopmar); MHIUBUAYAIbHBIC 3a/IaHUS] M KOHCYJIbTAIIHY.

- NS JIMIl C HApYIICHUSMHU ClIyXa: Yy4eOHO-METOJUYECKHe MaTepuaibl B TiedaTHoOW Qopme; B Qopme
AJIEKTPOHHOTO JOKYMEHTa; BHJICOMATEpHANbl C CYOTUTpaMH; HWHIUBHUIyalbHbIE KOHCYJIBTAIIMH C TPUBICYCHUEM
CYpIIOTIepPEeBOTUHKA; WHIUBUYaIbHbBIC 3a]JAaHUST 1 KOHCYJILTAIIHH.

- JUIA JUI[ C HApPYUICHUSMU OIOPHO-IBUTATEIBHOTO ammnapara; y4eOHO-METOAMYECKUE MaTepUalbl B
meyatHo ¢opme; B (opme SIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaiina; WHANBUAyaIbHBIE 3aJaHUS U
KOHCYJIbTallNH.

PA3JIEJI /. METOAUYECKHUE YKA3ZAHWS JUJIA OBYYAIOHINUXCA 110 YCBOEHUIO

JTUCLATLTUHBI

MCTOI[I/I‘-ICCKI/IG PEKOMCH 1Al 110 NOATOTOBKE K CCMHMHAPCKUM 3aHATHUAM

Lenpto CceMHMHApPCKUX 3aHSATUH SBJSIETCS YINIyOJ€HHWE W 3aKpeIUICHWE TEOPETUUECKHX 3HAaHUl, IOJy4YeHHBIX
00yYaroIMMHCsl Ha JICKIUSAX W B IPOIECCE CAMOCTOATENBHOTO HM3Y4eHHUs y4yeOHOro MaTtepuana, a, CleJoBaTelbHO,
¢dbopMHpoBaHHE y HHX ONpEACICHHBIX YMEHHH M HaBBIKOB. B Xoje MOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO
HEOOXOIUMO NPOYUTATH KOHCIHEKT JIEKIUH, W3yYUTh OCHOBHYIO JIMTEPATYpy, O3HAKOMHUTBHCS C JOIOJHHUTEIBHON
JUTEepaTypOH, BHINIOJIHHUTH BBIAAHHBIE MperojaBaTelieM INpakTH4eckue 3ananHus. Ilpu sToM ydecTh peKoMeHIAIuu
npernojaBarens U TpeOoBaHHsS NporpaMmbl. [lopabaThiBaTh CBOM KOHCIEKT JICKIHMH, Jiejiasi B HEM COOTBETCTBYIOIIHE
3alACH W3 JUTepaTypsl. JKemaTenpHO IpPH MOATOTOBKE K CEMHUHAPCKHM 3aHATHSM IO JUCLMIIIMHE OXHOBPEMEHHO
HCIOJIb30BaTh HECKOIBKO HCTOYHHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Metoandeckre peKOMEHIANH 110 OpraHNu3allii CaMOCTOSATEILHON PabOTHI

CamocrosiTennbHass paboTa TPHUBOAWT K TONYYEHUIO HOBOTO 3HAHWS, YIOPSIOYEHUIO W YIUIYOJNECHUIO WMEIOIIHXCS
3HaHWH, (HOPMUPOBAHUIO y HETO MPOPECCUOHANBHBIX HABBIKOB M yMeHHH. CaMocTosTenbHas paboTa BBHIOIHSET Psij
(GYHKITHIA: Pa3BUBAIOIIYIO, MH(POPMAIIMOHHO-00yYaIOIIYI0, OPHEHTHPYIOIIYIO u CTUMYJIUPYIOIIYIO,
BOCHHTHIBAIONIYIO, HCCIIENOBATEIHCKYIO.

Bugpl camocTosTeENEHON padoThI, BHITIONHAEMBIE B PAMKAX U3yUYSHHUS TUCIUTLTHHBL:

1. KoHcniekTupoBaHue MepBOMCTOYHUKOB U APYTol yueOHOW TUTepaTyphl;

2. [IpopaboTtka yueObHOr0 MaTepuaia (1o KOHCIIEKTaM, Y9eOHO! U HaydHOU JInTeparype);

3. BeimonHeHne pa3HOYpPOBHEBBIX 331a4 U 3a/IaHMIA;

4. PaboTa c TecTaMu M BOTIPOCAMH JIJIsl CAMOTIPOBEPKH;

5. BemmonHenne 3a1aHuii 10 KOHTPOITIO 3HAHUH.

PexomenmyeTcst ¢ camoro Hayana OCBOEHHS y4yeOHOro marepuaia paboTarh ¢ JUTEPATypod M TpeaaraeMbIMU
3aJaHusIMU B (hopMe MOATOTOBKH K OYEpPEeTHOMY ayJAHTOPHOMY 3aHATHIO. [Ipy 3TOM aKTyanu3HpyIOTCS MMEIOIINECS
3HaHWs, a TaK)Ke co3laercs Oaza JUisi YCBOEHHMsS HOBOI'O MaTepualia, BO3HHMKAIOT BOMPOCHI, OTBETHI HAa KOTOPBIE
o0yJaronuiicss moy4aer B ayAuTOpUH. MOXXHO OTMETHTh, YTO HEKOTOpHIC 3alaHusl I CaMOCTOSITENILHOW paboThI
UMeroT ompeneneHnyto crnenuduky. [Ipu ocBoenunm marepuana oOyyaromIuiics MOXET MOJb30BaTbCs OMOIMOTEKON
KOTOpasi B IOJHOM Mepe obecreueHa COOTBETCTBYIOLIEH JIMTEpaTypoil. 3HAYMTENbHYIO NMOMOILIL B MOATOTOBKE K
OYEpETHOMY 3aHATHIO MOXKET OKa3aTh HMMEIOMIMHCS B y4eOHO-METOJMYECKOM KOMIUIEKCE KOHCIEKT Jekuuid. OH xe
MOJKET HUCTIOJIb30BaThCS U ISl 3aKPEIUICHUS [TOJyYeHHOTO B ayAUTOPHH MaTepHala.

MeTtouueckue peKOMEHIAIMHU CTY/IEHTaM I10 MOJIF0TOBKE K BHITIOJIHEHUIO KOHTPOJISI 3HAHUH 110 pa3jiesiaMm

K xoHTpomio 3HaHMII 1O pa3genaM HEOOXOJMMO TOTOBHUTHCS ITyTEM OCYIIECTBICHUS IMOBTOPHBIX JEHCTBHM IO
M3y4YeHHuIo npeameTa. Pabora mo permeHuio 3amad Ha KOHTPOJIHLHOM 3aHATUW B MPUHITAIIE HE OTIMYACTCS OT PEIICHUIA
OTICNBHBIX JOMAIIHUX 3amaHuil. OgHaKo KaKIblH OOy4arolIMiCsA JO/DKEH ObITh T'OTOB K OTCTaMBaHUIO
MPAaBUIILHOCTU CBOETO PEIICHUS U BEPHOCTH U30PaHHOTO UM METOJ1a.

MeTOJII/IT-IeCKI/Ie PEKOMEHAAIVH CTYACHTAM I10 IIOATOTOBKE K HTOI'OBOMY KOHTPOJIIO

HpI/I IIOATOTOBKE K HWTOTOBOMY KOHTPOJIHO o6yqammnﬁ0ﬁ AOJZKCH TIOBTOPHO MU3YYHUTH KOHCICKTBI J'ICKL[I/Iﬁ u
PCKOMCHAOBAHHYIO JIUTCPATYPY, MNPOCMOTPECTH PCHICHUSA OCHOBHBIX 3aJa4, PCHICHHBIX CaMOCTOATCIIBHO U Ha
CEMHHapax U BKIIIOYECHHBIX B KOHTPOJIb 3HAHHUH 110 pasaciam.




