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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kadbennoil KaHI.9KOH.HaVK. noleHT. [lonosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadeapoil KaHII.9KOH.HayK, JoueHT, [Tlomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbenpoil KaHI.9KOH.HavK. noleHT. [Tlonosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. Kadeapoil KaHa.9KOH.HayK, foueHT, [Tormoa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

MOATOTOBKA OOYJAarOIIMXCSl K TPHHATHIO YIPaBICHYECKUX pELIeHHH B 00JacTu MapKeTHHIa H
yOpaBJICHUS, HATIPABIICHHBIX HA YJOBJCTBOPEHHWE TOTPEOHOCTEH TOTpeOuTeneid B YCIOBUSAX  MOJCpHHU3AINU
OpPTaHM3aLMOHHBIX W HMH(POPMALMOHHBIX CTPYKTYp, BBI3BAHHBIX HEOOXOJMUMOCTHIO PpEIICHHsS] KaK KpaTKOCPOUYHBIX,
TaK U JAOJITOCPOYHBIX MPOOJIEM pa3BUTHUS PEANPUATHI 1 OpraHU3alni.

1.2. YYEBHBIE 3AJJAYHN JUCTIIAITIJINHBI

— cbopMHupOBaTh 3HAHWS O TMOAXOAAaX KOHTPOJUIMHTA B CHUCTEME MEHEIDKMEHTa W TPOINYKIHHA B
OpTaHH3aLuH;
- OBJNaAeTh MpUEMaMH ¥ HABBIKAMH OLCHKH COCTOSHHS OpraHM3allMM C TOYKM 3pPEHHS KOHTPOJUIMHTA
MapKETHHTOBBIX CHCTEM;
- OBJIQIETh MEXaHU3MOM OPTaHU3aLH KOHTPOJUIMHTA MAPKETUHIOBBIX CUCTEM B OpraHH3allly;
- JaTh TpEACTaBICHHE OOYYarOIIMMCS O COCTOSHHUHM, NMpOOJIeMaX M IEepPCIeKTHBAaX INPHMEHEHHsS KOHTPOJUIMHTA B
XO3SIMICTBEHHOM JIEATEILHOCTH IPEAIPUITHI;
- Hay4UTh aHAIM3UPOBATh Pa3IMYHbIC BAPHAHTHI YIPABICHUECKHX PELICHUIH C TOYKM 3pEHHS WX OpraHU3allMOHHO-
9KOHOMHUYECKOH 3 (HEKTUBHOCTH.

1.3. MECTO JUCHUINVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

o (pa3aen) OITOIT BO: |b1.B

1.3.1. JJucyuniuna Konmponiune mapkemuneoswvix cucmem'” onupaemcs Ha credyowjue aemenmol
OIl0Il BO:

MapkeTuHr

1.3.2. Jlucyunnuna Koumponnune mapkemuueogvix cucmem” evicmynaem onopou 01i cledyrouux
INEMEHMO8:

Crparernyeckuii MapKeTHHT

Meronuka HanmMcaHUs BBITYCKHON KBaTH(DUKAIMOHHON paboThI

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-8.3:  Koopounupyem u kowmponupyem npogedenue pabom no obpabomke MapKemuH20801
uUHpOpMayuy, KOHMPOIUPYem U aHATUUPYem CPOKU U YCIO08US NPOBeOeHUsT UCCIe008AHULL, OpPeAHU308bIAem U
KOHMPOAUPYen GblNOIHeHUe UCCTe008AHULL 8 COOMEEMCMEUU C MPeDOBAHUIMU OOKYMEHmayuu

3HaTh:

YpoBenb 1 | cuctemsl okaszareiaeil MapKeTUHTa

YpoBeHb 2 | MHCTpYMEHTapUN CTPATETHUECKOTO U ONEPATUBHOTO KOHTPOJUTUHTA

ypOBeHL 3 MCTOJbI U CPCACTBA KOHTPOJISA MAPKCTUHI OBOH ACATCIIbHOCTH

VYMeTh:

YpoBenb 1 | UCTIOJIB30BaTh CUCTEMBI MTOKA3aTEIENH B MAPKETUHTOBOM A€ TEILHOCTH

YpoBeHb 2 | aHANMU3MPOBaTh COOPAHHYIO MAPKETHHIOBYIO HH()OPMALIUIO TSl IPHHATHS YIPaBICHUECKOTO PEIICHUS

YPOBeH]) 3 KOHTPOJMPOBATH BBITIOJJHEHUE MOCTABJICHHBIX 3aa49 MapKETUHTOBBIX I/ICCJ'IC,I[OBaHI/Iﬁ

Bnaners:

YpoBenb 1 | HaBEIKAMH HCITOJIB30BAHUS TIOKA3aTEICH MAPKETHHTOBOU IEATEIHLHOCTH

YpoBeHb 2 |HaBbIKAMU KOHTPOJSL U aHalu3a MPOBEACHUS MApKETHMHTOBOM ACSITENbHOCTH, B T.4. MapKETUHTOBBIX
HCCIeNOBaHN

YpoBenb 3 | HaBEIKaMH 000OIICHHSI PE3YIBTATOB KOHTPOJIS MAPKETHHTOBON JACATCITHEHOCTH

1.4. PE3YJIBTATbBI OCBOEHUA JUCLHUIIJIMHBI:

1IK-9.4: [Ianupyem Oeticmeusi o ONMUMUZAYUU MAPKEMUH2080U CUCTEMbl HA OCHO8e KOHMPOJLIUHEA,
63AUMO0€IICTNBO8AMb C NEPCOHANIOM CE0€l OP2AHU3AYUL U OP2AHUZAYUU 3AKAZUUKA

3HaTh:

YpoBenb 1 |cymHocTb, GyHKIMN ¥ BUABI KOHTPOJUIMHIA

YPOBeHI) 2 | OCHOBEI CTpaTCru4€CKOro yrnpaBJjJCHUSA MApPKETUHTIOBBIMU CUCTEMaMU

ypOBeHL 3 |monsTHE ayinTa MApKECTUHI'OBBIX CUCTCM




YMeTh:

YpoBenb 1 | oCyIIECTBIAT OLICHKY MOKa3aTeNlel KOHTPOJUIMHIa MAPKETUHTOBOM 1€ATENBHOCTU

YpoBeHb 2 | pa3pabaThiBaTh CTPATETHUECKUE PEIICHHUS, KACAIOIIUEC KOHTPOJUIMHTAa MAPKETHHIOBBIX CUCTEM

ypOBeHL 3 | 000CHOBEIBATH YHOPaBJICHUYCCKUC PCHICHNA HAa OCHOBC IMMPOBCICHHOTO aHAIN3a

Bnaners:

YpoBennb 1 | HaBbIKaMu pabOTHI € TIEPCOHAIIOM 10 OCYIIECTBICHHIO KOHTPOJIIHHTA

ypOBeHL 2 | HaBBIKAMU OIITUMU3 a1 MapKeTHHFOBOﬁ CUCTEMBI Ha OCHOBE KOHTPOJUIMHTA

YpoBeHb 3 |MHTEPIPETUPOBATH  MOMYYEHHYHO  WHGOPMALMIO Ul NPUHSATHAS — YOPaBICHYECKHX  PELICHHUH,
HAIPaBJICHHBIX Ha 00ecIeueHne KOHKYPEHTOCIOCOOHOCTH XO3SHCTBYIONIETO CyOBhEKTa

B pe3ynomame oceoenusn oOucyunnunsl Konmponnumz mapkemunzoevlx cucmem'' —obyuarouwguiica

3.1 |3uarh:

CYIIHOCTh, (YHKIMM W BHAB KOHTPOJIMHTA; OCHOBBI CTPAaTETHYECKOTO VIIPABICHHUS MapKETHHTOBBIMU
CHCTEMAaMU; OCHOBBI OIEPATHBHOIO  YIPAaBJIECHHMS MApPKETUHTOBBIMM  CHUCTEMAMM; IIOHSATHE ayaWTa
MapKETHHTOBBIX CHCTEM; CHCTEMBl IIOKa3aTelell MapKeTHHIa; MHCTPYMEHTApUIl CTPAaTETMYecKoro |
OTEPAaTHBHOTO  KOHTPOJUIMHTA;, HWHCTPYMEHTApUH  CTPAaTETMYECKOTO M ONEPaTHBHOIO  KOHTPOJUIMHIA
MapKETHHTOBBIX CHCTEM JJIsl abHEHIIeH pa3paboTKy YpaBleHYeCKHX PEeIIeHNH

3.2 | YmeTh:

WCIIONB30BaTh CHCTEMBI [OKa3aTeleil B  MapKeTWHTe; pa3pabaTeiBaTh CTpaTeTHYeCKWe  PEIIeHHS,
Kacarol[iecss KOHTPOJUIMHIa MapKETHHIOBBIX CHCTEM; OOOCHOBBIBATH YIPABICHYCCKHE PEIICHUS Ha OCHOBE
MIPOBEICHHOTO aHAlIK3a

3.3 | Baagersn:

cHUCTeMaMy TIOKa3aTelded MAapKeTHHTa B MPAKTHYCCKON JEATCIBHOCTH; METOJaMH CTPATETHUYECKOro U
ONEPATHBHOTO KOHTPOJUIMHIA; METOJaMH OOpabOTKM MOJy4EeHHOW B pe3ylbTaTe aHain3a HH(OPMAIWH;
HHTEPIPETUPOBATh TMOJYYCHHYI0 HH(POPMALHUIO Ul TPHHATHS YIIPABICHUYCCKUX PEIICHHUH, HAIPaBICHHBIX
Ha o0ecreueHe KOHKYPEHTOCIIOCOOHOCTH X03SHCTRYIOIIETO CYOhEKTa

1.5. ®OPMbI KOHTPOJIsA

Texkymmii KOHTPOJb YCIIEBAEMOCTH TMO3BOJISIET OLCHHTH YPOBEHb C(OPMUPOBAHHOCTH 3JICMEHTOB
KOMIIETCHIMH (3HaHWH, YMEHHH W TPHOOPETEHHBIX HABBIKOB), KOMIIETCHLUHUH C TIOCIEAYIOIINM OOBbeIUHEHUEM
OLIEHOK W HPOBOAUTCS B (OpME: YCTHOIO OHpoca Ha JICKIMOHHBIX ¥ CEMUHAPCKUX/IPAKTUYECKUX 3aHATUAX
(ppoHTaANBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBINH), TMHCHbMEHHOW TMPOBEPKH (TECTOBBIC 3a/JaHUs, KOHTPOJb 3HAHUIA
1O pasfeny, CUTYalMOHHBIX 3aJaHUil W T.I.), OLCHKA aKTUBHOCTH paboThl 0Oydalomlerocst Ha 3aHSATHH, BKIIOYAs
3aJaHKs AJIs1 CAMOCTOSITEIbHOM PabOTHI.

Hpomeafcymounaﬂ ammecmayus

Pe3ynbTaThl TEKyIIEr0 KOHTPOJIS M IPOMEXYTOYHOM arTecTauuu (OPMHUPYIOT PEUTHHIOBYIO OLCHKY
pabotel crtynenra. Pacmpenenenwe 0amnioB mpd  (GOPMUPOBAHWM PEHTHHTOBOM OIEHKH pPa0OTHl  CTyAEHTa
OCYLIECTBIISIETCA B COOTBETCTBMM C JCHCTBYIOIIMM JIOKaJbHBIM HOpPMAaTWBHBIM akToM. Ilo  aumcuunnmze
"KOHTpOIMHT MApKETUHTOBBIX CUCTEM" BUJOM MPOMEXKYTOUHON aTTECTALUU SBISETCS DK3aMeH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHBbI

2.1. TPYIOEMKOCTBb OCBOEHUA JUCHUIIJIMHBI

OOmast Tpyao€MKOCTh IUCHUIUIMHBI "KOHTPOJUIMHT MapKeTMHIOBBIX cUCTeM" cocTaBisieT 4 3a4éTHbIE
enuHuIEl, 144 gacos.

KonmdecTBO 4acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOATENBHYIO PadoTy
o0yJaromerocs, onpeAessieTcsl y4eOHbIM IUTaHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCIUIIJIMHBI

HaumeHoBaHnue pa3iesnoB U TeM /BU/ 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | Uute | IIpumeuanue
/ Kype M PaKT.

Paznen 1. TeopeTqucmle OCHOBbI KOHTPOJIJIMHTA




Tema 1.1. CymHocTHas XapakTepUCTHKa
KoHTpoJutHHTa /JIex/

[1K-8.3
IIK-9.4

JI1.1J11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
0109233

Tema 1.1. CymHocTHas XapaKTepUCTHKA
KoHTpoJutnHTa /CeM 3an/

[IK-8.3
[1K-9.4

JI1.1J11.2
J1.3
J1.4J12.1
J2.2712.3
J12.4J13.1
J3.2J13.3
019233

Tema 1.1. CymHOCTHAS XapaKTePUCTHKA
KoHTpoJumHTa /Cp/

11

I1K-8.3
[1K-9.4

JI1.1JI11.2
J1.3
J11.4J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
012233

Tema 1.2. CTpyKTypa 1 BUIBI
KoHTporHra /JIex/

I1K-8.3
[1K-9.4

J1.1JI1.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
012233

Tema 1.2. CTpyKTypa 1 BUIBI
KoHTpoJutnHTa /CeM 3aH/

[1K-8.3
[1IK-9.4

JI1.1J11.2
J1.3
JI11.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01022033

Tema 1.2. CTpykTypa 1 BUIBI
koHTposumHHTa /Cp/

[1K-8.3
I1IK-9.4

JI1.1J11.2
J1.3
J1.4J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3
019233

Paznes 2. MexaHu3M ocylIecTBJICHUS
MAPKEeTHHI0BOr0 KOHTPOJLIMHTA

Tema 2.1. Kontpommunr B cucreme
MapkeTuHra /Jlex/

I1K-8.3
[1K-9.4

JI1.1JI11.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
J13.2J13.3
012233

Tema 2.1. KonTposutuHr B cucteme
MapketuHra /Cem 3an/

[1K-8.3
[1K-9.4

J1.1J11.2
J1.3
J1.4J12.1
J2.2J12.3




JI12.4J13.1
J3.2J13.3
019233

Tema 2.1. KOHTpOJUIUHT B cUCTEME
mapketuHra /Cp/

12

IIK-8.3
[1K-9.4

JI1.1J11.2
J1.3
J11.4J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3
012233

Tema 2.2. Aynut B cucreme Mapketrnra /JIex/

I1K-8.3
[1K-9.4

J1.1JI1.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01022 33

Tema 2.2. Aynut B cucteme Mapketrnra /Cem
3aH/

[IK-8.3
[1K-9.4

JI1.1J11.2
J1.3
JI11.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01022033

Tema 2.2. Aynut B cucreme mapkerunra /Cp/

12

[IK-8.3
IIK-9.4

JI1.1J11.2
J1.3
J1.4J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3
0109233

Tewma 2.3. MadopmanmonHoe obecriedeHre u
opraHm3anus KOHTpoJuuHra /JIex/

I1K-8.3
[1K-9.4

JI1.1J11.2
J1.3
J11.4J12.1
J2.2J12.3
JI12.4J13.1
J3.2J13.3
019233

Tewma 2.3. MadopmanmonHoe obecrieueHre u
opranm3anusi KOHTpoJuHra /CeM 3aH/

I1K-8.3
[1K-9.4

JI1.1JI11.2
JI1.3
J1.4J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
212233

Tema 2.3. ndopmanmonHoe obecreyeHue u
opranuzauusi Kountposuuara /Cp/

12

[1K-8.3
[1K-9.4

J1.1JI11.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Pa3nen 3. UHCTpyMeHTHI KOHTPOJIJIMHTA

Tewma 3.1. IHCTpyMEHTBI OIEPATUBHOTO
KOHTpoJuThHTa /JIek/

[1K-8.3
I1K-9.4

JI1.1J11.2
J1.3




J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tewma 3.1. IHCTpyMEHTHI ONIEPAaTUBHOTO 7 4 IIK-8.3 JI1.1J11.2 0
koHTpoJumHHTa /CeM 3aH/ 11K-9.4 JI1.3

JI1.4J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
0102233

Tewma 3.1. IHCTpyMEHTBI OIEPATUBHOTO 7 12 IIK-8.3 JI1.1J11.2 0
KoHTpoJutnHTa /Cp/ [1K-9.4 J1.3

J1.4J12.1
J2.2J12.3
JI12.4J13.1
J3.2J13.3
019233

Tewma 3.2. IHCTpYMEHTHI OTIEPATUBHOTO 7 2 IIK-8.3 JIT.1J11.2 0
KOHTpoJutHHTA /JIex/ [1K-9.4 J1.3

J1.4J12.1
J2.2J12.3
J12.4713.1
JI3.2J13.3
31392 53

Tema 3.2. IHCTpyMEHTHI ONEPaTUBHOTO 7 4 I1K-8.3 JI1.1J11.2 0
KoHTposrHra /CeM 3an/ [1K-9.4 J1.3

J1.4J12.1
J2.2J12.3
J12.4713.1
JI3.2J13.3
3132 33

Tema 3.2. IHCTpyMEHTHI OIEPATUBHOTO 7 12 IIK-8.3 JIT.1J11.2 0
KoHTpoJunHTa /Cp/ I1K-9.4 J1.3

J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
012233

KOHCYIbTaIus 1o qucturuinHe /Konc/ 7 2 TIK-8.3 JI1.1 J11.2 0
T1IK-9.4 J1.3

JI1.4J12.1
J12.2 J12.3
J12.4J13.1
JI3.2 JI3.3

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'UH

3.1 B mpomecce ocBoeHHS auCHUIINHBI "KOHTPOIMHT MapKETUHTOBBIX CHCTEM' HCIOJIB3YIOTCS

cienytome obpasoBaTenbHble TexHonoruu: jexuuu (JI), cemunapckuene 3amatust (C3), camocTosiTedbHas padoTa
cTyaeHToB (CP) MOBBINOIHEHUIO PA3INYHBIX BUIOB 3a4aHUM.
3.2 B mporecce 0OCBOCHHA IUCHUILTMHBI "KOHTPOUIMHI MAapKETHHIOBBIX CHCTEM" WCIIONB3YIOTCS CIEIyIOIIHe
MHTEpaKTHUBHBIE 0Opa3oBarenbHble TexHosoruu: npobnemHasmekius (I1JI). JlekunoHHBIH MaTepual MpelCTaBlIeH B
BUAe crhaiig-npeseHtaunn B ¢opmare «PowerPointy. [Ing HarmsmHOCTH HCHONB3YIOTCSL MAaTepuasbl Pa3IHYHBIX
Hay4yHbIX M TEXHUYECKUXIKCIEPHUMEHTOB, CIPaBOYHBIX MaTepHalioB, Hay4dHbIX cTarel T.1. B  xoz;e
JICKIUUTIPEYyCMOTpeHa o0OpaTHass CBA3b CO CTYJCHTaMH, AaKTUBU3UPYIOIIME BOIPOCH], MPOCMOTP HOOCYXKIEHHE
BuneouiasmoB. [lpu mpoBemeHMM JIeKIMH HMCTONB3yeTCs MPOOIEMHO-OPHEHTHPOBAHHBIA MEXIUCUUILTUHAPHBIHN
HOJXOJ, IPEIONAraloui TBOPYECKUE BOIPOCHIN CO3JaHNE TUCKYCCHOHHBIX CUTYalUH.




[Tpn W3n0XK€HUN TEOPETHYECKOTO MaTephaja HCIIONB3YIOTCS TaKWEe METOJBI, KaK:MOHOJOTHMYECKUH, IOKa3aTeIbHBIH,
UAJIOTHYEeCKUH, IBPUCTUYECKUH, HUCCIEeNOBATENbCKHUMA, MPOOJIEMHOE H3JIOKEHHE, a TaKKe CICIYIOIIUe TMPHHIUIBI
OUIAKTHKA BBICIIEH IIKOJBI, TakWe KakK: [OCIeJOBaTeIbHOCTh W CHCTEMAaTHYHOCTh OOYYEHHS, IOCTYITHOCTh
0Oy4eHUsI, TIPUHIMIT HAYYHOCTH, TPHHIMITBI B3AMMOCBSI3M TEOPHH W TPAKTUKH, HATISAHOCTH M Jp. B KoHIE Kaxmoit
JICKIIUU PEAYCMOTPEHO BPEM: I OTBETOB Ha HpO6HeMHBIe BOIIPOCHI.

3.3 CamocrosiTensHas paboTa TmpegHa3HayeHa Ui  BHEAyAUTOPHOH  pabOThl  CTYIEHTOB,CBSI3aHHOH  C
KOHCTIEKTHPOBAHUEM HCTOYHHMKOB, Y4€OHOrO MaTepHasia, M3y4eHHEMJIOMOIHUTEIBHON JUTEpaTyphl MO AWCIHUIUIMHE,
HOATOTOBKOM K TEKYyIIEMy M CEMECTPOBOMYKOHTPOJIO, a TaKKE BBHITOJHEHHEM WHIMBHAYAIBHOTO 3aJaHus B (opme

pedepara, acce, mpe3eHTAIMH, IMITUPHYESCKOTO HCCIICTIOBAHMSI.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE

OBECIHIHEYEHMUE JUCHUIIJINHBI

4.1. PexomeHayemasi Jureparypa

1. OcHoBHast IMTepaTypa

ABTODBHI, 3arnaBue N3parenscTBO, rOg

J1.1 MapxkeTuHr : yaeOHO-MeToar4Yeckoe mocodue (323 c.) Honeunk : JorAYul'C,

H. B. Arapkosa, B. 2017
E. ManuneHko
JI1.2 |Cabyposa, M. M. Opranuzanus pabOThI OT/IC]a MAPKETUHTA : TEOPHUS U Vaesnosck : Yal'TVY, 2017
MPaKTHKa
: yueOHuk (236 c.)

JI1.3 MeHepKMEHT 1 MapKeTHHT: pakThkyM (113 c.) Camapa : Camapckuii
Macnosa O.I1.,, TOCYIapCTBEHHBIH
Kanmeixosa O.1O. TEXHUYECKUI YHUBEPCHUTET,

2021
JI1.4 MapkeTHHT 1 MEHEPKMEHT B YCIOBHSX ITU(POBU3AITAN Benropon : benropoackuii

E.[. Ulerununa

SKOHOMUKH : MoHOTpadwus (192 c.)

rOCyIapCTBEHHBII
TEXHOJIOTUYECKUI
yHUBepcuteT uM. B.T.
[yxosa, 2020

2. JlonoTHUTEIBHAS JTATEPaTypa

ABTODBHIL, 3arnaBue W3natenscTBO, TOX
JI2.1 MapkeTHHT ycIyT: y4eOHO-MeToAnYeCcKoe mocodue s IOV BIIO "JOT'AYUIC",
B. 1O. Jlyauna, B. | oOyuarommxcs 3 Kypca 00pa3oBaTebHOM TPOrpaMMBbl 2020
E. Manunenko, B. OakanaBpmara HampaBiIeHHs MoAT0ToBKH 38.03.02
H. Apnatbena «MenemxkMeHT» (Mpouib «MapKeTHHI») O4HOMH /
3a049HOH Qopm oOyuenust (125 c.)
JI2.2 | Jlatemmes, M. B., MapKeTHHTOBbIE TEXHOJIOTUH U CTPATETUH B Bousrorpan :
T'omaronona, T. M. YIIPaBIIEHUYECKOU ESITENBbHOCTH OPraHU3aliH. Bourorpaackuii
Teopernyeckuii Kypc: ydeOHOE TocoOue AJis CTYJeHTOB rOCyapCTBEHHBIN
BEICIIMX y49eOHBIX 3aBeaenumii (135 c.) COITMATBHO-
eaarornyecKui
yHuBepcurteT, «Ilepemenay,
2019
J12.3 MapKeTUHIOBBIN aHAIIN3: HHCTPYMEHTAPUN U KEUCHI: Mocksa : Jlamkos u K,
JI. C. Jlarbimora, E. | yueObHOe mocobue (142 c.) 2019
Cysoposa, H. b.
Cadponora [u
ap.] ; mox
penakiueit JI. C.
JlaTeIoBoit
JI12.4 | Hukutuna JL.H., MapkeTHHTOBBIN aHau3 AedaTenbHOCTH (hupmbl: yueOHoe | Cankt-IletepOypr : CaHkT-

Tuxos I1.A.

mocobue (124 ¢.)

[leTepOypreckuit
rOCyIapCTBEHHBII
YHUBEPCUTET
MIPOMBIIUIEHHBIX




ABTODHI, 3arnaBue W3 narenscTBO, 1O
TEXHOJIOTHH U JU3aiHa,
2018
3. Meroanuyeckne pa3padoTKu
ABTOpHI, 3arnaBue W3natenscTBO, TOX
JI3.1 KoHTpOAIMHT MapKETUHIOBBIX CUCTEM: METOAMUYECKUE Honenxk : TOY BIIO
.M. Srarox PEKOMEHAAIMH ISl IPOBEACHUSI CEMUHAPCKUX 3aHITHIA «JOHAYUICy, 2022,
IUIst o0yJarormmxcs 4 Kypca 00pa3oBaTeTbHON 2022
nporpaMMbl OakalaBpuaTa HalpaBJICHUS MTOATOTOBKH
38.03.02 MenemkmenT (ipod b «MapKeTHHT») O9HOH /
3a049HOM GopMm oOyuaerus (35 c.)
JI3.2 KoHTpOIMHT MapKETHHTOBBIX CUCTEM: METOAMUECKUE Honenk : TOY BIIO
.M. Srarox PEKOMEHAAINH 10 OPraHU3aLUU CAMOCTOSTEIbHON «IOHAYUICy, 2022
paboThI s o0yJarommxcs 4 Kypca 00pa3oBaTeIbHON
nporpaMMbl OakanaBpuaTa HalpaBJICHUS MTOATOTOBKH
38.03.02 MenemxmenT (npopuinb «MapKeTHHT») OYHOH /
3a049HOM GopM oOyueHus (38 c.)
JI3.3 KoHTpomuHT MapKEeTUHTOBBIX CUCTEM: KOHCIEKT Honenk : TOY BIIO
.M. Ararox JEKIUi Ut 00ydaromuxcst 4 Kypca o0pa3oBaTeIbHON «IOHAYUICy, 2022
mporpaMMbl OakajgaBpraTa HaIPaBIeHHS MTOATOTOBKA
38.03.02 MenemxmenT (npoduinb «MapKeTHHT») OYHOH /
3aouHoit popm oOyuenus (135 c.)

4.2. Ilepevyenn pecypcos
HH(OPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH "'UHTepHeT"

5 Kontpomnuur  [OnekTpoHHBI  pecypc]:  3IeKTpPOHHOM

g . i 4
JypHATL — Pesam nocTyma: http://elibrary.ru/title_about.asp?id=9800

KpeatuBHas skoHOMHKA [DIEKTpOHHBIN pecypc]: — Pexunm
JOCTYMa:

22 https://bgscience.ru/journals/ce/

53 |MapketuHr [Snextpontblii pecype]: — Pesxum noctyna: http://www.elobook.com/marketing/

4.3. IlepevyeHb NPOrpaMMHOro odecrnevyeHus

JIuneH3noHHOe M CBOOOJHO  pPaclpoCTpaHsSeMoe  NpOrpaMMHOE  OOecCHeYeHHe, B TOM  4YHCIe
OTEYECTBEHHOTO IIPON3BOACTBA!
B X0J4€ OCBOCHHA AUCLHUIIIIMHBI O6y‘-IaIOH_[I/IeC$1 HCIIOJIB3YIOT BO3MOKHOCTHU HHTepaKTHBHOﬁ KOMMYHHUKaMU CO
BCEMHU  yYaCTHHKAMH W  3aWHTEPECOBAaHHBIMH  CTOpPOHAMH  00pa3oBaTEeIbHOTO  IpoLecca, PECcypcsl |
MH(OOPMAIIIOHHBIE ~ TEXHOJOTHH  ITOCPEACTBOM  3JIEKTPOHHOM  HMH(GOPMAIMOHHOH  00pa3oBaTeIbHOW  CPEembl
YHUBEPCUTETA.
WndopmamoHHbIE TEXHOJIOTHH: 3JEKTPOHHAs 1MOuTa, (OpyMBI, BUACOKOH(EpeHLCBA3b - BeOuHap.py, BHpTyanbHas
oOyuaromas cpega - Moodle.
[Iporpammuoe obecnieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. llpodeccnonanbHblie 6a3bl JAHHBIX U HH(OPMALUOHHbIE CTIPABOYHBIE CHCTEMBbI

OnexTponHbli katanor uznanuii ®I6OY BO "JJOHAYUI'C" - http://unilib.dsum.internal/

JoHeukas pecnyOinkaHcKas yHUBepcanbHas HaydHas onbmmoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexkrponnas 6ubnuorexa « KWBEPJIEHWHKA) - https://cyberleninka.ru/

Hayunas snexkrponnas 6udnunorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

Onekrponnass Oubmuoreka WMuctutyra mpobnem poiHka PAH  Poccwiickoit akagemun Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTtepuajibHO-TeXHUYECKOe oOecrevyeHne TUCUMIIIUHBI

1.1. YuebnHas aymuTtopus sl TPOBEIEHHUS 3aHATHH JIEKIIMOHHOTO THMA: JIEKIHOHHas aymutopus Ne307
yaeOnsIii kopiryc Ne 2. Anpec: r. Jlonenk, np. bornana Xmensaumxkoro, 108
—  KOMIUIEKT  MYJIbTUMEOUHHOTO  OOOpYyIOBaHHSA:  HOYTOYK,  MYIbTUMEOUMHBIA  MPOEKTOp,  JKpaH; -
CHeIMaTu3upoBaHHas MeOenb: pabodyee MeCTO MpernojaBaTens, padboume Mmecta oOydatomuxcs (40), cranmmoHapHas
mocka, Windows 8.1 Professional x86/64 (akamemmueckass moamucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmuuensus GNU LGPL v3+ u MPL2.0).
1.2. YyeOHast aymuTopus Ui TPOBEACHUS 3aHATHH CEMWHAPCKOTO THIIA, TPYIIOBBIX W KOHCYIbTAIMH, TEKYIIETO
KOHTPOJSI W TIPOMEXyTowyHol arrtectaruu: Ne208 yuebnbrii kopmyc Ne2. Anpec: 1. Jlomenk, mp. bormana
XmenpHunkoro, 108
- cIienuanu3upoBaHHas Mebenb: padodee MecTo mpemnojiasarens, padoune mecra oOydaronuxcs (40), cranuoHapHas
JIOCKA, IEMOHCTPAIIMOHHbIE TIAKATHI;




1.3. TlomemeHus 1l CaMOCTOSTEIHHOW pabOTHl C BO3MOXKHOCTBIO TOXKITIOUEHUS K cetn "HHTepHer" u
o0ecriedeHrneM A0CTyNa B 3JEKTPOHHYI0 HH(OPMAIMOHHO 00pa30BATENLHYIO CPEAy OpraHU3allMW: YUTAIBHBIE 3aiIbl,
yueOnble kopryca 1, 6. Anpec: r. loneux, ya. Yemockunues 163a, r. Jlonenx, yin. Aprema 94.

KoMmbloTepHass TexHMKa C BO3MOXKHOCTBIO HOAKIIOYEHHS K ceTt «MHTepHeT» m obecneueHweM JoCTyna B
3JIEKTPOHHYI0 HH(GOpMaHOHHO-00pa3oBarensayto cpeny (QMOC OIBOY BO "JOHAYUIC") wu 3ieKTpoHHO-
oubnnoreunyto cuctemy (OBC IPRbooks), a Takke BO3MOXXHOCTBIO WHIMBHIYAJIbHOTO HEOTPAHHMYCHHOTO JOCTYIIa
obyuatomuxcst B ObC u OUOC nocpeacteom Wi-Fi ¢ mepcoHanbHbIX MOOUIIBHBIX YCTPOWCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHoBiIeHa CBOOOTHO pacmpocTpaHseMas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JlumeHsnoHHass BepcHs ONEPALMOHHONW CHCTEMEI
MOITBEPXKACHA cepTUHUKATAMH MOJUIMHHOCTH cucteMbl Windows na xkopmyce IIK ), MS Win-dows XP
(JInmmen3noHHasi BEpCHsS ONMEPAMOHHON CHCTEMBI TOATBEP)KICHA cepTH(HUKaTaMH IOTMHHOCTH cHcTeMbl Windows
Ha kopmyce I1K ), MS Windows 7 (JIuiieH3uOHHAsE BEpCUs OINEPAIMOHHON CHCTEMBI MOATBEPXKIcHA CepTU(UKATAMU
nognmuHHOCTH cucteMbl Windows Ha kopmyce 1K ), MS Office 2007 Russian OLP NL AE (muuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (umensum Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumen3un Microsoft Noe 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (auumensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (auuensuss GPL 3.0+), PhotoScape (nmuen3us
GNU GPL), 1C ERP VII, 1C 3VII (GecruratHble OOJadHBIE pEMICHUS IS 00pa30BaTEIBHBIX YIPESIKICHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoO/IbHbIE BONPOCHI U 3aJaHUS

Bomnpocs! k 3x3amMeny

. CymHOCTh KOHTPOJIJTMHTA KaK CUCTEMBI YIIPaBIICHHS.

. Ilpn4nHbI, MOCTYKUBIINE BOSHUKHOBEHUIO KOHTPOJUIMHTIA.

. Ha3oBuTE KOMIIOHEHTHI COBPEMEHHOMN KOHIIETIIIUN KOHTPOJIJIMHTA.

. OCHOBHas 11e7Th KOHTPOJITMHIA KaK KOHIICTIIIUH yIPaBIICHHS.

. OcHOBHBIE (DYHKIIMH KOHTPOJUTMHTA.

. OcHOBHbIE 3a7]a4ll KOHTPOJIJIMHIA 10 BUJIaM YIPABJIECHUYECKON AEATEIbHOCTH.

. @akTopsl, BIUSIONIME HA 00BEM pean3yeMbIX Ha MPEIIPUITAN QYHKIIUH KOHTPOJLIHHTA.

. Uctopust cTaHOBNIEHHS KOHTPOJUIMHTA KaK CUCTEMBI YIIPABJICHUSI.

. OCHOBHBIE KOHLIENIINY KOHTPOJUINHTA.

. CtpykTypa pa3nesnoB KOHTposuIMHra. HazoBuTe OCHOBHOE OTIAMYME KOHTPOJIS OT KOHTPOJUIMHTA.
. HazoBuTE OOBEKTHI KOHTPOJLIUHTA.

. Buzapl KoHTpOIITHHTA.

. akite onpeneneHne MapKeTUHT-KOHTPOJUIMHTA.

. OCHOBHBI€ LIEJIN MAPKETUHT-KOHTPOJLIHHTA.

. OCHOBHBIE HaNpaBlICHHUS MapKETUHT-KOHTPOJUIMHTA.

. OcHOBHbIE HaNpaBlICHUS ACATEILHOCTH KOHTPOJuIEpa B chepe MapKETHHIOBOH JESITENbHOCTH.

. OCHOBHBIE THITbI MAPKETHHT-KOHTPOJUIMHTA U UX COZIEPIKaHHE.

. Llenmn cTpaTernyeckoro MapKeTHHT-KOHTPOJUIMHTA.

. DTarsl CTPaTern4ecKoro MapKeTHHI-KOHTPOJIMHIA M X XapaKTEPUCTHKA.

. 3a71auy ONEePaTUBHOTO MapKETHHI-KOHTPOJUIMHTIA 110 OCHOBHBIM Pa3JieslaM MapKeTHHI-MHUKCA.

. HampaBneHust KOHTPOJUIMHTa TOBAPHOU MOJIUTUKH.

. HampaBneHust KOHTpOJUIMHTa LIEHOBOW TOHUTHKH.

. HanpaBnenus u 3ajauu nepe MapKeTHHI-KOHTPOJUIMHIOM B COBITOBOM IOJIMTHKE.

. OCHOBHBIC 33J]auH, CTOSIIHUE MTEPE]] MAPKETHHT-KOHTPOJUTMHTOM B 00JIaCTH KOMMYHUKATHBHOW TTOJIUTHKH.
. Onpenenenue MapKETHHT-ayIUTa 1 MMOKAXKUTE €r0 MECTO B CUCTEME MAaPKETHHI-KOHTPOJUIHHTA.
. CXeMbl MapKeTHHT-ayIUTa, UX CONCPKAHUE.

. [lonatue «eauHOE MH(HOPMAITMOHHOE TPOCTPAHCTBOY.

. Cytb cuctems! nogaepxku npusstus pemennid (CIIIIP) n ocHoBHas Lenb.

29. OxapaxTepu3yiiTe OCHOBHBIC BApHAHThI OPraHU3aMOHHOTO MTOCTPOCHUS CIYKObI KOHTpOJUIHHIA. Brigenure
IIPEUMYIIECTBA U HEIOCTATKU 3TUX BapHAHTOB.

30. ®akTopsl, BIUSIONINE HA IOCTPOCHNE aBTOMATH3UPOBAHHBIX HH()OPMAIIMOHHBIX CHCTEM.

31. MeTobl U HHCTPYMEHTHI aHAJIN3a, IPUMEHSIEMbIE B CTPATETHYECKOM KOHTPOJUIMHTE.

32. Metojbl UCCiIeIOBaHUS U aHAK3a, IPUMEHsEMbIE B ONIEPAaTUBHOM KOHTPOJUIUHTE.

33. Ot kakux (HaKTOPOB 3aBUCUT 00BEM peaTN3yeMbIX Ha MPEANPUATHN QYHKIIMHA KOHTPOJUTHHTA?
34. BelenuTte OCHOBHBIE HCTOPHUUECKHE BEXU CTAHOBJICHUS KOHTPOJUIMHIA KaK CUCTEMBI yIPaBICHHS.
35. Ha3oBuTe OCHOBHBIE CXEMBl MAPKETUHT-ayANTa, PACKPOITE UX COAEPKAHME.
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5.2. Tembl MHCBMEHHBIX PadoT

[MPUMEPHBIE TEMbI PEQGEPATOB (AOKIJIIAAOB, COOBILIEHHNI)

. Ilogxop! K onpeAesIeHNI0 KOHTPOJUTMHTA B Pa3HBIX CTpaHaX MUPA.

. CBS3b KOHTPOJUIMHTA C IPUKIATHBIMU U (PyHAaMEHTAIBHBIMU HAyKaMH.

. Uctopust pa3BUTHSL KOHTPOJUIMHTA.

. IlpeameTt u copeprkaHre KOHTPOJUINHTA.

. OyHKIIMY ¥ 321241 KOHTPOJUINHTA.

. MeTopl 1 HHCTPYMEHTHI KOHTPOJUIHHTA.

. OcHOBHBIE MTOKa3aTeN OIOKETOB U UX XapaKTEPUCTHKA.

. Pa3zpaboTka riaHoOB M cTpaTernu Ha OCHOBE OI0KETOB.

. JlocTOMHCTBa ¥ HEAOCTATKH OFOJKETUPOBAHUS B CUCTEME OIIEPAaTUBHOIO KOHTPOJUIMHTA.

10. [Ipon3BOACTBO Kak OOBEKTHI YIIPABICHHUS B CUCTEME CTPATETHYECKOTO KOHTPOJUIMHTA.

11. Copmeprkanue 1 3aJa4u aHAJIN3a IPOU3BOJICTBA B CHCTEMA TAKTHYECKOTO KOHTPOJUIHHTA.

12. Copeprkanue 1 3aJau aHaJIn3a MHQPACTPYKTYPHI B CUCTEME CTPATErNYeCKOr0 KOHTPOJUINHTA.

13. B3aumMocBA3b U3IEPIKEK, 3aTPAT U PACcX0JI0B OTUYETHOTO MEPHOIA.

14. YnpaBieH4ecKui yueT B CHCTEME KOHTPOJUIHHTA.

15. llenu KOHTPOJUIMHTA.

16.0nepaTHBHBIITKOHTPOJITHHT.

17. HanpaBiieHus! KOHTPOJIJIUHTA.

18. CtpaTernueckuii KOHTPOJTUHT.

19. AnanuTHYeCKHe U yIETHBIE KOMITBIOTEPHBIE TIPOTPaMMEL.

20. OcymiecTBiIeHNE KOHTPOJUIMHTA C TPUMEHEHNEM HH(POPMALMOHHBIX TEXHOJIOTHH B pa3HBIX CTpaHaXx.
21. PazButre HHPOPMAIMOHHBIX TEXHOJIOTHI KOHTPOJUINHTA.

22. OcoOEHHOCTH KOHTPOJUTMHTA HHBECTHITMOHHBIX ITPOEKTOB.

23. KpuTepuu OlleHKH WHBECTUIIMOHHBIX MPOEKTOB B KOHTPOJUIHHTE.

24. AHanu3 KpUTEpUEB OLIEHKH HHBECTUIIMOHHBIX IPOEKTOB C JUCKOHTUPOBAHUEM JEHEKHBIX ITOTOKOB.
25. AHanu3 BO3MOKHBIX (POPMHUPOBAHHI HHBECTHLIMOHHOTO MOPTQEI HA OCHOBE KOHTPOJUIMHIOBBIX UCCIIEIOBAHUI.
26. GAP — ananmu3: KakoBa METOUKA IPUMEHEHHS?

27. SWOT- aHanu3: KakoBa METOJMKa IPUMEHEHNs?

28. OcHOBHas HUes ¥ MPUHIIMITEI COATAHCUPOBAHHON CHCTEMBI ITOKa3aTeNeH.

29. JlepeBo 11eIei, AepeBo Mpo0IeM: IPHUHITATIBEI COCTABICHHS W TPUMCHEHUS.

30. Metoabl U criocoObl KinaccuuKanum 3aTpart, BUABI 3aTpar. MeTonbl BBISBICHHUS 3aBHCUMOCTH 3aTpar OT o0bema
BBIITYCKA.

31. [loHATHE EHTPOB OTBETCTBEHHOCTH B KOHTPOJIIMHTE, MX KIIaCCHU(UKATIHS

32. YrpaBrneH4YeCKHI y4eT U €ro 3aJa4u.

33. Knaccudukanust METoI0B y4eTa 3aTpaT, MCIIOJIB3YeMbIX B KOHTPOJUIMHTE. JIOCTOMHCTBA M HEJOCTATKA METOJIOB
YIPABJIEHYECKOT0 y4eTa.

O 01N LN Wi —

5.3. ®oHJ OIIEHOYHBIX CPEACTB

®DoHI OICHOYHBIX CPEICTB JUCHUIUIMHBEL "KOHTpONIIMHT MapKETHHTOBBIX cucTeM' pa3paboTaH B
COOTBETCTBHH C JIOKAIbHBIM HOpMaTuBHBIM akToM PIBOY BO "ITJOHAYUIC".

®DoHI OICHOYHBIX CPEICTB AUCHHMILIAHBI "KOHTPOJUIMHT MapKETHHTOBBEIX CHCTeM" B TIOJIHOM O0BeMe
MPEJCTABJIEH B BUJIE€ MPUJIOKEHUS K nanHoMy PII/I.

5.4. llepeyeHb BH/I0B OLIEHOYHBIX CPeACTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (hopMme: YCTHOTO oIpoca Ha JIEKIMOHHBIX M CEMHMHApPCKUX
3aHATUAX (PPOHTANBHBINA, WHIAWBHIYAIbHBIM, KOMIUIEKCHBIH), NHCHMEHHOW TPOBEPKH (MHChMEHHBIE OMAITHHE
3aJaHus, OTBETHl Ha BOIMPOCHI, TECTOBBIE 3aJaHMs, KOHTPOJbL 3HAHWU IO paslesam), OLUEHKH aKTHBHOCTH PabOTHI
CTYICHTA Ha 3aHATHUH, BKJIIOYAsl 3aJJaHUs ISl CAMOCTOSTEIbHOM M WHAWBUAYAJILHON paboThI.

PA3JIEJI 6. CPEJACTBA AJAIITALIMU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B cnysae HeoOxoaumocTH, OOydarOIIMMCS W3 4YHCJA JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 310pPOBbS
(o 3asiBeHHI0 00YdYAIOMIErocs) MOTYT MpEAJararbcsi OJHH W3 CIEAYIONIMX BapUaHTOB BOCTIPHATHS WH(pOpMAIHMU C
Y4E€TOM MX MHAMBUAYAIbHBIX MICUXO(PHU3MYECKUX 0COOCHHOCTEH:

1) ¢ npUMEHEHUEM 3JIEKTPOHHOIO OOY4CHHS U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ TIpUMEHEHHEM CIIeIUAIBFHOTO 000pYIOBaHHS (TEXHWKH) M MPOTPaMMHOTO OOECIeYeHUs, MMEIOIINXCS
B ®IBO0Y BO "ITIOHAYUIC".

B mponecce oOyueHHs npu HEOOXOAMMOCTH MJsl JIML C HApyLIEHUSIMH 3PEHHUS, CIyXa M OIOPHO-
JBUTaTEJIBHOTO allllapaTa IpeA0CTaBIAI0TCS CIEAYIOIIE YCIOBHUS:

- Ul UL ¢ HapyIIeHUSMHU 3pEeHUs: ydeOHO-METOIUYECKHEe MaTepuaibl B MeYaTHOH (opMe yBenndeHHBIM




mpudToM; B ¢GOpMe DIIIEKTPOHHOTO IOKyMeHTa; B ¢opme aynwodaiima (mepeBos ydeOHBIX MaTepHalioB B
aynmuodopmar); WHIWBUIyaIbHbBIC 3aJaHHUSI U KOHCYJIBTAIIHH.

- Ui JIMI] C HApYIICHUSMHU CIyXa: Y4eOHO-METOIWYECKHEe MaTepuaibl B TedaTtHoW Qopme; B dopme
DIIEKTPOHHOTO JIOKYMEHTA; BHJCOMATEpUAbl C CYOTHTPaMHU; WHAWBUIyabHbIC KOHCYIHTAMH C TPUBJICYCHUEM
CypaonepeBOAUYNKA, MHANBUAYAJIIbHBIC 3a1aHNUA U KOHCYJIIbTAIllUuH.

- JUIS JUIl C HApPYIICHUSMHU OIOPHO-IIBUTATECIILHOTO arapara: y4eOHO-METOJUYECKHE MaTepuaibl B
neyaTHOW (opme; B dopMe BIIEKTPOHHOTO JOKyMeHTa, B ¢opme aymuodaiina; HHIAWBUAYaNIbHbIC 3aJaHUS |
KOHCYJIbTaIIHH.

PA3JIEJ 7. METOAWYECKHWE YKA3SAHMS 1151 OBYYAIOI[AXCS 110 YCBOEHUIO
TACIATLITAHBI

Meroanueckrue peKOMEHAALNH 10 OATOTOBKE K CEMUHAPCKUM 3aHSATUSAM

Lenbto ceMUHApCKUX 3aHATUH SBIAETCS YIIIYOJCHHWE W 3aKperuieHHe TEOPETHYECKMX 3HAHWH, IONydeHHBIX
oOydJaromuMucs Ha JIGKIUSIX U B MPOLECCE CaMOCTOSTEIBHOIO H3ydeHHs y4eOHOTOo MaTepHaia, a, CJIeJOBaTelbHO,
(opMupoBaHHE Yy HHUX ONpEICICHHBIX YMEHHH UM HaBBIKOB. B XOJe TOITOTOBKH K CEMHHApPCKOMY 3aHSTHIO
HEOOXOJMMO TMPOYHUTATh KOHCIIEKT JIEKIWH, H3yYWTh OCHOBHYIO IJUTEpaTypy, O3HAKOMHTHCS C IOMOIHUTEIHHOU
JUTEpaTypoi, BBIIOJHUTH BBIJIAHHBIE IpENOAaBaTeNeM INpakTHueckue 3aaaHus. Ilpu sToM ydecTh pexoMeHAanuu
npenojasatenss U TpeOoBaHUS MporpaMMel. JlopabaTbIBaTh CBOM KOHCIIEKT JICKIMH, JIeNiasi B HEM COOTBETCTBYIOLIHE
3amuCcu U3 JUTepatypsl. JKenaTeabHO MPU MOATOTOBKE K CEMUHAPCKUM 3aHATUSAM [0 IHUCLUIUIMHE OJHOBPEMEHHO
MCTOJIh30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOLINX 33JJaHHbIE BOIIPOCHI.

Metonnueckue peKOMEHJAKH 110 OpPraHU3aluy CaMOCTOATENIbHON paboThI

CamocrosiTensHas paboTa TPUBOAUT K TMOJMYYEHHUIO HOBOTO 3HAHMS, YIIOPAJOUYEHHIO M YIIYOJICHHIO HMEIOUTUXCS
3HaHUH, (OPMHUPOBAHUIO y HETO MPOPECCHOHAIBHBIX HABHIKOB M yMeHHH. CaMocTosTeNnbHast padoTa BBIIONHSET PAL
GyHKIMT: pa3BUBAIOLIYIO, MH(POPMAOHHO-00yJaIOLIYIO, OpPHUEHTHPYIOILYIO u CTUMYJIUPYIOIIYIO,
BOCITUTHIBAIOLIYIO, HCCIIEI0BATEILCKYIO.

Buapl caMmocTosTeNnsHON paboThl, BHITIONHSAEMbBIE B PAMKaX W3y4CHUS TUCIUTUTAHBL:

1. KoHcniekTipoBaHNEe NEPBOUCTOYHUKOB U IPYroi yaeOHOM JIUTepaTyphl;

2. [IpopaboTka yaeOHOTO MaTepuana (1o KOHCIIEKTaM, YaeOHOH 1 HayIHOH TUTeparype);

3. BeimosnHeHne pa3sHOYypOBHEBBIX 3a/1a4 U 3aJaHHIA;

4. Pabota c TecTaMH U BOIPOCAMH ISl CAMOTIPOBEPKH;

5. BolnonHeHue 3a1aHuii 0 KOHTPOJIIO 3HAHUM.

Pexomennyercss ¢ camoro Hadajga OCBOEHHS Y4eOHOro marepuana paOoTaTh € JINTEPATypOd M IpeylaraéMbIMU
3aJaHusIMH B (pOpME TOATOTOBKH K OYEPEIHOMY AyIUTOPHOMY 3aHSATHIO. [IpH 3TOM aKTyaaH3HPYIOTCS HMEIOIIUECS
3HaHUs, a TaKke cosgaeTcss 0as3a AJsl YCBOGHHS HOBOTO MaTepuasia, BO3SHHMKAIOT BOMPOCHL, OTBETHl Ha KOTOpBIE
o0y4aromuiicss MoaydaeT B aygUTOPHMH. MOXXHO OTMETHTb, YTO HEKOTOPBIC 3aJaHUsl JUIsl CaMOCTOSITEIbHOM paboThI
UMCIOT OmpesieNieHHylo crennuky. [Ipm ocBoeHMH MaTepuana OOyJaroHIMHCS MOXKET IOJIb30BATHCS OUOIHOTEKOM
OIBOY BO «JOHAYUIC», koropas B TONHOM Mepe oOecredeHa COOTBETCTBYIOLIEH — JIUTEpaTypOH.
3HAYUTENBHYI0O TIOMOIIb B TMOATOTOBKE K OYEPEOHOMY 3aHATHUIO MOXKET OKa3aTh MMEIOIIMHCS B yueOHO-
METOJMYECKOM KOMIUIEKCE KOHCHEKT JieKiuil. OH K€ MOXET HCIIONB30BAaThCS M JJIS 3aKPEIUICHUS TOIydeHHOTO B
ayIUTOpPUH MaTepuaia.

Mertoandeckne peKOMEHIAIMH CTYACHTAM I10 TIOJITOTOBKE K BRITOTHEHHUIO KOHTPOJIS 3HAHUH TI0 pa3zenam

K KkoHTpoNro 3HaHMi 1O pasznenaM HEOOXOAMMO TOTOBUTBCS ITyTEM OCYIIECTBJICHHS MOBTOPHBIX JEHCTBHH I10
U3y4eHHI0 mpeaMera. PaboTa mo pelieHHI0 3a7jad Ha KOHTPOJIEHOM 3aHATHU B TIPUHIUIE HE OTIMYACTCS OT
peIIeHuil OTAENBHBIX MOMAITHUX 3aMaHui. OJHAKO KaXKABIH OOYyJalolIUiicss JNOKEH OBITh TOTOB K OTCTAaWBaHHIO
MIPABUJILHOCTH CBOETO PEIICHUS ¥ BEPHOCTH W30PaHHOTO UM METO/Ia.

MeTtoanueckne peKOMEeHJaluK CTYAEHTaM I10 MOATOTOBKE K HTOTOBOMY KOHTPOIIIO

IIpn moAroTOBKE K WTOrOBOMY KOHTPOIO OOYYalOUIMiCS JOJDKEH IMOBTOPHO W3YYHTh KOHCIIEKTHI JIEKIHHA H
PEKOMEHJIOBaHHYIO JIUTEPATypy, IPOCMOTPETh PELIEHUS OCHOBHBIX 3a7ad, PELICHHBIX CaMOCTOATEIBHO M Ha
CEMHHAapax U BKIIOUYEHHBIX B KOHTPOJIb 3HAHUI IO pa3enam.

[lo3naBaTenbHass JESTENBHOCTh OOYYArOIIUXCS MPHU  BBIOJHEHWH CaMOCTOSITENBHBIX pabOT JaHHOTO BHJA
3aKIII0YaeTCs B HAKOIUIGHMM HOBOTO JUIS HUX ONBITa JESITENbHOCTH Ha 0a3e YCBOGHHOTO paHee (HOpMaM30BaHHOIO
ombiTa (ONbITa AEHCTBUI MO W3BECTHOMY AITOPUTMY) IIyT€M OCYILIECTBJICHHs NEpPEHOCAa 3HAHWHM, YMEHUH M HABBIKOB.
Cyrb 3agaHuii paboT 3TOTO BHJA CBOJAWTCA K IOHCKY, (DOPMYIUPOBAHUIO W pealM3allid HJCH peuieHus. ITO
BBIXOAMT 3a MpeJeNbl MPOIUIOro (OPMAaNTU30BAHHOTO ONBITA W B PEajbHOM MpOLecce MBINUICHHUS TpeOyeT OT
o0yJaeMbIX BapbHUpOBaHUs YCIOBUI 3alaHHi M YCBOCHHOM paHee yuyeOHOW HH(OpMaIMM, PacCMOTPEHUS €€ IO0A
HOBBIM YIJIOM 3peHusl. B cBsi3um ¢ 3TMM camocrosTespHas paboTa NAaHHOTO BHAA JIOJDKHA BbIIABUIATh TPeOOBaHUS




aHaJIM3a HE3HAKOMBIX CUTYallni ¥ TeHEPUPOBAHHS HOBOW MH(OPMAIINH IS BBIITOJIHEHUS 33/IaHUS.

Metonnueckue peKOMEHJALKH 110 MTOATOTOBKE K BHIIOJHEHUIO KOHTPOJIBHBIX padoT

KonrponmpHass paboTa BKIIOYaeT cepuio 3amad, cHOpPMYIMPOBAHHBIX MperojaBaTeNieM. 3aJadyd Mo CBOEMY
COZIEPKAHUIO COOTBETCTBYIOT H3y4eHHOW oOydarommMmcsi dacTé mpeaMeTa. K KoHTposibHON pabore oOydaromruecs
TOTOBSITCS IYTEM OCYIIECTBICHUS TOBTOPHBIX ICHCTBHU MO W3y4eHHIO Mpeamera. Pabora mo pemieHuo 3ajady Ha
KOHTPOJIGHOM 3aHATHM B NMPUHIHUIE HE OTIMYACTCS OT PEHICHUH OOY4aromIMMHCS OTICIBHBIX JOMAIIHUX 33/IaHHH.
OnHako Kaxaplii OOydaromuiics NOJDKEH OBITh TOTOB K OTCTAaMBAHHUIO IPABMIIBHOCTH CBOETO PELICHHS U BEPHOCTH
M30paHHOTO UM METO/a.

Metonuueckue peKOMEHJaluy 00yIaronIMCs 110 IIOATOTOBKE U HAITMCAHUIO HMHAUBUIYaJIbHOTO 33 aHUs

VYcnoBueM pomycka K chade 3adera Mo yY4eOHOM MUCHUIUIMHE SIBISETCS HAlMCAaHWE M 3allura O0yJaronIMMECS
WHAWNBUAYAJIbHOTO 3aJIaHUs 110 KYpPCY.

BrinmonHenne MHIUBHIYaTbHOTO 3aJaHMs Aae€T BO3MOKHOCTH OOy4aloLmIeMycsl HAyYHTBCS CaMOCTOSITENbHO paboTaTh
C pa3IMYHBIMU MH(POPMAIMOHHBIMA HCTOYHHKAMH, ITyO’Ke M3ydaTh OCHOBHBIE BOIPOCHI Y4€OHOW NUCIHUIUIMHBI, Ha
IMMPAKTUYCCKOM MNPUMEPE OBJIAACBATH JJICMCHTAMU JIOTUCTHYECKONH CHCTEMBI npearnpuATUaA U Ha OCHOBAHUHU IBTOIO
JeNlaTh CaMOCTOSITENIbHBIE TEOPETUIECKUE U TIPAKTUIECKUE BBIBOMBI.

MeTtoanueckne peKOMEHJAUH 110 MIOATOTOBKE K 3a4ETY

[Ipu moxroroBke K 3aueTy OOYdYAIOMIMHCS JOJDKEH IOBTOPHO HM3YYUTh KOHCIEKTHI JICKIUHA W PEKOMEHIOBaHHYIO
JIUTEPATYPY, MPOCMOTPETh PELICHUS] OCHOBHBIX 3aJa4, PELICHHBIX CaMOCTOSTENIIBHO U HA CEMUHApaxX U BKIHOYECHHBIX
B KOHTPOJIbHYIO Pa0OTYy, a TaKKe COCTaBUTh IIMCbMEHHBIE OTBETHI HA BCE BOIPOCHI, BBIHECEHHBIE HA 3a4ET.
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PA3JIEJ 1.

MMACHOPT ®OHJAA OHEHOYHBIX CPEJACTB
1o JucuMIIMHe (Moay/a0) « KoHTpOUITMHI MAPpKEeTHHIOBBIX CHCTEM»

1.1. OcHOBHBIE CBe/IeHHsl O IUCHUILINHE (MOAYJIe)

Taomuma 1

XapakTepucTuKa AUCHUILIAHBI (MOIYJIS)
(cBegenusi cOoTBETCTBYIOT pazneny PILJI)

OGpazoBatenbHas
OaxanaBpuaT

nporpamma
Hanpasnenue noAroToBKu 38.03.02 MeHeKMEeHT
[Tpoduns «MapkeTuHrH»
KonuuectBo paszzesnon 3
JTUCIUTUTUHBI
Yactb  oOpa3oBareiabHOM YacTts, popMupyemasi yuacCTHUKaAMH
IIPOTPaMMBI oOpa3zoBaTenbHbIX OTHOIIEHUH b1.B.20

YCTHBIN OMPOC, TECTOBBIC 3aaHusl, TPAKTUYECKUE
Dopmbl TEKYILETO .

3a/laHus, JOKIad, pedepar, KOHTPOJIb 3HAHUH 110
KOHTPOJIS

pasneny, UHIUBUTyaJIbHbIC 3a/IaHUS
OuyHo-3a04Has
Iloxazamenu Ounas popma 0OydeHus
dhopma 00yueHus
KomnuectBo 3a4ETHBIX
4 3ET
eAUHUL] (KPEIUTOB)
Cemectp 7
Oowan  mpyooemkocmo 144
(akadem. uacoes)
Ayoumopnasn 58 40
KOHmaKkmuasa paooma:
JIeK1IMoOHHbBIE 3aHIATUS 28 14
Koncynpramuu 2 2
CeMuUHapCKUE 3aHATUS 28 24
CamocrosiTesibHast 59 77
pabora
Kounrtpoan 27 27
Dopma  npomerHrcymouHol
P i 7 9K3aMeH

ammecmauyuu




1.2. IlepeyeHb KOMIIETEHIUI ¢ yKa3aHWeM 3TanoB (OpMHUPOBAHUS B
npoiuecce 0CBOEHUs 00pa30BaTeJIbHOM MPOTrPAMMBI.

Tabmuma 2
[IepeyeHb KOMIIETEHLIMM U UX BJIEMEHTOB
Nunukarop N
DNIeMEHThI UHIUKATOPA Nunexc
KomrmereHiys | KOMIETEHIIUH U €r0
KOMIETEHIIUH AJIEMEHTa
dbopmyIHpoBKa
3namop:
1 cucrembl mnokaszarenen
[1K-8.3 3-1
MapKETUHTa
2 MHCTPYMEHTAPUN
CTPAaTErnyecKoro u
P IK-8.3 3-2
ONEePaTUBHOTO
KOHTPOJUIMHIA
TIK-8.3: 3 wmeroasl u cpexactsa | [1K-8.3 3-3
Koopounupyem u | xoHTpons MapKeTHHIOBOM
KOHmMpOaupyem JeSATEIbHOCTH
npoeedenue pabom | Ymems:
no obpabomxe 1 wmcnoap3oBath cuctemsl | IIK-8.3 V-1
mapkemunzogor | 1OKa3aTCIICH B
MapKETUHTOBOM
ungopmayuu; b
JeSTEIbHOCTH
KOHMpOaupyem u
POTUPY 2 aHanusuponats | [TK-8.3 V-2
amarusupyen CpoKu. | coGnaumyo
I1K-8 uyciosus MapKETUHTOBYIO
nposeoeHUs: uH(pOpMaIIIO TUISL
uccie008aHull, IIPUHATHS
opeanuzoevieaem u | YIPABICHIECKOTO PEITEHHS
KOHTpoaupoBath | [IK-8.3 V-
KOHmpOTUPYem 3 OHTPOJIMPOBA 8.3V-3
BBITIOJTHEHUE
8bINONIHEHUE
_ MOCTaBJICHHBIX 3aja4
uccie0o8anull 8 MApKETHHTOBBIX
coomeemcmeuu ¢ I’ICCJICI[OBaHI/Iﬁ
mpebosanusmMu Bnaoems:
O0oKyMeHmayuu 1 HaBbikamu | [TK-8.3 B-1
UCIIOJIb30BaHUSA
IoKazaTesnen
MapKETUHTOBOM
JEATEIIbHOCTH
2 HaBblkamu KoHTpousisi M | [IK-8.3 B-2
aHanu3a IIPOBEICHUS

MAapKETUHTOBOM




Nunukartop

*JIeMeHThI HHANKATOPa Nnnexkc
KoMmnereH1ysi | KOMIIETEHIIUH U €TI0
KOMIIETCHITUH DJIEMEHTA
dbopmyIupoBKa
NEeSITEIbHOCTH, B  T.4.
MapKETHUHTOBBIX
HUCCIeI0BaHUHN
3 HaseikamMu 0000mteHud | [1K-8.3 B-3
pe3yJIbTaToB KOHTPOJIS
MApKETHHTOBOM
JIESITEIbHOCTH
3namop:
1 cyuHOCTh, (QYHKIHH H [1K-9 4 3-1
BH/JIbI KOHTPOJUIMHTA
2 OCHOBBI CTPATETUYECKOTO
yIIpaBJICHUS [IK-9.4 3-2
MapKETUHTOBBIMU
CHUCTEMaMH
3 MIOHSATHE aynuta | [1K-9.4 3-3
MAapKETHHTOBBIX CHCTEM
Ymems:
1IK-9 { IInanupyem 1 ocymectBusate oneHky | [IK-9.4 V-1
Oeticmeus no [oKasarejei
onmumusayuu KOHTPOJUIMHTA
MapKemuH20601U MapKETHHTOBOM
cucmemyl Ha ocHoge | ACATCIPHOCTH
TK-9 KOHMpOLTUHZG; 2 pazpabateiBath | [1K-9.4 V-2
esaumodeiicmeosamey | CTPATETHIECKAE  PEIICHS,
_ | Kacaromuecs
C NePCOHANIOM CBO€ll KOHTPOJUTHHTA
opeanusayuut u MapKETUHTOBBIX CUCTEM
opeanuzayuu 3 o6ocnHoBriBaTh | [IK-9.4 V-3
3aKA3YUKA YIIpaBJIEHYECKUE PEIICHUS
Ha OCHOBE IPOBEJICHHOTO
aHaJInu3a
Bnaoemu:
1 mnaBeikamu paboter ¢ | [1IK-9.4 B-1
MIEPCOHATIOM T10
OCYIIECTBIICHUIO
KOHTPOJUIMHTA
2 "HaBeIKamMu ontuMusanuu | [IK-9.4 B-2
MapKETUHTOBOM  CHCTEMBI

Ha OCHOBC KOHTPOJLJIMHTA




Komrerenims

Nunukartop

KOMIIETEHIINH U €ro
dbopMynupoBka

*JIeMeHThI HHANKATOPa
KOMIIETEHIINHT

HNunexc
DJIEMEHTA

3 UHTEPIPETHPOBATH
MOJTyYEeHHY0 UH()OPMAIIHIO
TUTST NPUHATHS
YIIPABIICHYECKUX PELICHUN,
HaIpaBICHHBIX Ha
obecrieueHue
KOHKYPEHTOCIIOCOOHOCTH
X03SIUCTBYIONIETO CYyOBEKTa

IIK-9.4 B-3

Taomuna 3

Otansl HOpMHUPOBAHMS KOMIIETEHIIUHN B MPOIIECCE OCBOCHUS OCHOBHOM
o0pa30BaTeIbHON MPOTrPAMMBI

Kon
No KouTpomupyemrie Howme WHIUKATO
POTHPY P P HaumenoBanue
i/ pazzeibl (TeMBbI) ceMecTp a N
OIIEHOYHOTO CPE/ICTBA
I JUCHUILIUHBI (MOTYJISI) a KOMIIETEHI]
1501
Pasznea 1. Teoperuyeckne 0OCHOBBI KOHTPOJIMHIA
1 7 I1K-8.3 YCTHBIE€ OTBETHI,
Tema 1.1. CymHocTHas
[1K-9.4 TECTOBBIC 3aJIaHUS,
XapaKkTepUCTUKa
paKTUYECKUE 3adaHusl,
KOHTPOJUIMHTA
pedepar
2 7 [1K-8.3 YCTHBIE OTBETHI,
[1IK-9.4 TECTOBBIC 3aJ]aHUS,

Tema 1.2. Crpyktypa u
BU/JIbl KOHTPOJUIUHTA

NpPaKTUYECKUE 3aaHus,
pedepar, KOHTPOJIb
3HAHUU 110 pa3Aeny

Paspnen 2. MexaHu3M oCylIeCTBJICHUSI MADKETHHIOBOI0 KOHTPOJIMHIA

3 7 [1K-8.3 YCTHBIE OTBETHI,
Tema 2.1. KoHTpoJUTMHT B [1K-9.4 TECTOBBIC 3aJ]aHUS,
CUCTEME MapKeTHHIa NpaKTUYECKUE 3a/1aHus,

pedepart

4 7 I1K-8.3 YCTHBIE€ OTBETHI,
Tema 2.2. Ayautr B [1K-9.4 TECTOBBIE 3aJaHUs,

CUCTCMC MApKCTUHI'A

MIPAKTUYCCKHE 3a/IaHus,
pedepar




Tema 2.3. 7 [1K-8.3 YCTHBIE OTBETHI,
Nudopmarnmonnoe [1K-9.4 TECTOBBIC 3aJ]aHUS,
obecrieueHue u MPAKTUYECKUE 3aJaHus,
OopraHu3aIus pedepat, KOHTPOIb
KOHTPOJUIMHTA 3HaHUH MO pa3aeny
Paznen 3. UHCTPpYMEHTHI KOHTPOJUIMHI A
7 [1K-8.3 CTHBIE OTBETHI
Tema 3.1. MHCTpyMEHTHI d ’
[1K-9.4 TECTOBBLIC 3aJ]aHUS,
CTPAaTErnyecKoro
MPAKTUYECKUE 3aJaHus,
KOHTPOJUIMHTA
pedepar
7 I1K-8.3 YCTHBIE€ OTBETHI,
I[1K-9.4 TECTOBBIC 3aJIaHUS,

Tema 3.2. WHCTpyMEHTBI
OTIEPaTUBHOTO
KOHTPOJUIMHTA

pedepat, KOHTPOIb
3HaHUU 110 pa3aeny,
WH/IUBUyaTbHOE
3aJlaHue




} PA3JIEJ 2.
TEKYIIUANA KOHTPOJIb MO JUCUUILJIMHE (MOAYJIIO)
((KOHTpO.]'IJII’IHF MapKeTI/IHI‘OBLIX CUCTEM»

Tekymuii KOHTPOJIb 3HAHUM UCTIOJIb3YETCS IS OTIEPATUBHOTO U PETYIIAPHOTO
yIpaBJICHHUS Y4eOHON NEATebHOCTHIO (B TOM YHCIIE CAMOCTOSITEIHHOU PaboTOi)
o0ydJaronmxcsi.

B ycnoBusix OamuibHO-PEHTHMHTOBOM CHUCTEMBI KOHTPOJSI pPe3YJIbTaThl
TEKYIIEro OLEHUBAHMS OOYYAIOIIerocss HCHONb3YIOTCA Kak IOoKa3aTeiab €ro
TEKYLIETO pPEUTHHTA. TEeKylHUH KOHTPOJIb YCIIEBAEMOCTH OCYILECTBISETCS B
TE€YEHUE CEMECTpa, B XO0Ji€ MOBCEIHEBHOM yueOHOU paboThl MO MHAWBUYATbHOU
WHULIMATUBE IpenogaBaresid. JlaHHBIA BUI  KOHTPOJISL  CTUMYJHPYET Y
oOyyJaromerocs CTpPEeMJIEHHE K CHCTEMAaTHYE€CKOM CaMOCTOATENbHOM paboTe Mo
U3YUYECHUIO TUCHUIUIUHBI (MOIYJIS).

Tabnuma 2.1.
Pacnipenenennie 60amioB 1o BujgaM yueOHOM 1€ITeTbHOCTH
(OanmIbHO-PEHTHUHTOBAS CHCTEMA)

HaunmenoBanue Bup 3aganus
Pasnena/Temer 3 Beero K3P P | U3
JI3 YO T3 P3 3a TeMy
P.1.T.1.1 1 2 1 2 6 15
P.1.T.1.2 1 2 1 2 6
P.2.T.2.1 1 2 1 2 6
P2T.22 1 2 1 2 6 15 5 8
P.2.T.2.3 1 2 1 2 6
P.3.T.3.1 1 2 1 2 6 15
P.3.T.3.2 1 2 1 2 6
HUroro: 1006 7 14 7 14 42 45 5 8

JI3 — JIeKImoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

T3 — TecToBOE 3a/1aHUE;

P3 - pasHoypoBHEBBIC 3a/1aHUS;

J — noxinan;

C3 — ceMuHapCKOE 3aHATHE;

K3P — konTpoJsib 3Hanul no Pazneny;
P — pedepar;

N3 — nuauBuyanbHOE 3a1aHUE

2.1. PexoMeHAaUM IO OLIEHMBAHMIO YCTHBIX OTBETOB 00y4ar0IMXCs

C 1enbr0 KOHTPOJISI YCBOECHMS IPOWMJIEHHOIO MaTepuajia U OIpPEACIICHHUS
YPOBHSI MOJTOTOBJIEHHOCTH OOYyYalolUXcsd K W3YYEHHUIO HOBOW TEMbl B Hayaie
KaXXJ0r0 CEMUHApCKOTO/MPaKTUYECKOTO 3aHATUS MpernojaBaTesieM TpPOBOAMUTCA



WHIUBUYaIbHBIA WM (POHTANILHBIN YCTHBIM OMPOC MO BHIMOJHEHHBIM 33JJaHUsIM
IPEABITYLIEN TEMBI.

Kpurepun ouenku.

Ouyenka «OmauuHo) CTAaBUTCS, €CIIN 00yYJarOIIHIACS:

1) MoNHO M apryMEHTUPOBAHO OTBEYAET 110 COJIEPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TOHUMaHWE MaTepuaiia, MOXET OOOCHOBATh CBOH
CYXXJICHUS, TPUMEHUTH 3HAHUS Ha MPAKTHKE, IPUBECTH HEOOXOIMMBIE TIPUMEPHI;

3) u3naraer Marepuan MOCIEAOBATENbHO W TMPABUIBHO, C COOJIIOJIEHUEM
UCTOPUYECKON U XPOHOJIOTHYECKOMU MOCIIEI0BATEIbHOCTH;

Ouenka «xopowio» — CTaBUTCS, €CIU OOy4aloIIUCS JaeT OTBET,
YAOBJIETBOPSIIOIIMN TEM K€ TpPeOOBaHUSM, YTO M JJI OUEHKH «OTIMYHO», HO
JOMYCKAET OJ{HA-/IBE OLUMOKU, KOTOPHIE CaM K€ UCIPABJISET.

Ouenka «yo0oenemeopumenvHo) — CTaBUTCA, €CIU OOydyaroluics
0OHapy>KMBAET 3HaHNUE U TIOHUMAHUE OCHOBHBIX TMOJIOKEHHM TAHHOTO 33J1aHuUs, HO:

1) u3naraer matepual HEMOJIHO W JIONMYCKAET HETOYHOCTH B OMNPEACICHUU
MOHATUHN WK (POPMYIUPOBKE MPABUI;

2) HEe yMeeT JOCTaTOYHO TJIIyOOKO M J0Ka3aTelIbHO OOOCHOBAaTh CBOH
CyKJIEHUS U PUBECTU CBOU MIPUMEPHI;

3) uznaraeT MaTepual HEMoCIeI0BATENBHO U JOMYCKAEeT OIITHOKH.

BOITPOCHI JUIA CAMOIIOAI'OTOBKHN OBYYAIOIIINXCA

Koumponupyemwie Bonpocwt 012 noozomoeku Kk unoueudyaivhomy /
pazoeivl (memut) pponmanvnomy ycmnomy / nuCbMEeHHOMY ORPOCY O
oucyunaunvl (M0ooyns) memam oucyunaunvl (Mooyns)

PA3JEJ 1. TEOPETUYECKHUE OCHOBBI KOHTPOJIJIMHT' A
Tema 1.1. CymnHocTHast 1. Onpenenute, B Y4eM OCHOBHAS CYIIHOCTh KOHTPOJUIMHTA KaK
XapaKTepuCTUKA CUCTEMBI YIIpaBJICHUSI.

KOHTPOJUIMHT A 2. HazoBure OCHOBHBIE MIPUYKHBI, MOCITY>KUBIIINE
BO3HMKHOBEHHIO KOHTPOJUIMHTIA.
3. Beigenute y3:10Bble KOMIIOHEHTBI COBPEMEHHON KOHILIETIIUU
KOHTPOJUIMHTA.
4. B ueM 3aKiIO4aeTCsl OCHOBHAs L€b KOHTPOJUIMHIA Kak
KOHILICTIIINY YIIPaBIEHU?
5. KakoBbl ocHOBHBIE (DYHKITUH KOHTPOJUTHHTA?
6. Beienute OCHOBHBIE 3a/layd KOHTPOJUIMHTA IO BUJAM
YOPaBJIEHYECKON JeSITEIbHOCTH.
Tema 1.2. Ctpykrypau | 1. OT kakux (pakTopoB 3aBUCUT OOBEM pealu3yeMbIX Ha

BUAbI KOHTPOJIJIMHI A npeanpusaTHH PyHKIUNA KOHTPOJUTUHTa?
2. Beizenute OCHOBHBIE HCTOPUYECKHE BEXH CTAHOBJIIECHUS
KOHTPOJUIMHTA KaK CUCTEMBbI YIIPAaBJICHUS.
3. HazoBuTe OCHOBHBIEC KOHLIETIIIMY KOHTPOJUIUHTA.
4. KakoBa CTpyKTypa pa3fenoB KOHTposuimHra? HazoBure
OCHOBHOE€ OTJIMYHME KOHTPOJISI OT KOHTPOJUIMHTA.
5. 5Bastorcst M 0OBEKTaMU  KOHTPOJUIMHTA — CTpaTETHs
pa3BUTUS PUPMBI, TNIAHUPOBAHUE U OpraHU3aIlMsI MapKeTHHTa?
6. KakoBbI OCHOBHBIE BH/Ibl KOHTPOJIJIMHTA?
PA3JAEJ 2. MEXAHU3M OCYHIECTBJIEHUA MAPKETHHI'OBOI'O
KOHTPOJUUIMHI' A




Tema 2.1. KonTposiunr B
crucTeMe MApKeTHHIa

1. Maiite omnpeneneHue KOHTPOJUIMHIA B MapKETHMHIOBBIX
CUCTEMAX.

2. HazoBuTe OCHOBHBIE LI€TTM KOHTPOJUTMHTA B MAPKETHHTE.

3. KakoBbl ~ OCHOBHBIE HANpABJICHUA KOHTPOJUIMHTA B
MapKeTuHre?

4. OnpenenuTe OCHOBHBIE  HAIpPaBICHUS  ACATEIbHOCTH
KOHTpoJIepa B chepe MapKEeTUHTOBON ACSITETLHOCTH.

5. Ha3oBuTe OCHOBHBIE THUIIBI KOHTPOJJIMHIA B MAapKETUHIE U
pacKkpoiTe UX OCHOBHOE COJEpKaHHE.

6. KakoBbI OCHOBHBIE LIEIM CTPATETMYECKOIO0 KOHTPOJUIMHIA B

MapKeTUHre?
Tema 2.2. Ayaut B 1. OdyepTuTe KpYr BOMPOCOB, PEMIAEMBIX MAPKETUHTOBBIM
CHCTeMe MAPKeTHHIa ayJIUTOM.

2. UemM MapKETHHTOBBIM ayJIUT OTIWYACTCS OT PUHAHCOBOTO?
3. Kakue BuIbl MApKETHHIOBOTO ayauTa Bel 3Haere?

4. PackpoiiTe mopsiA0K MPOBEACHUSI MAPKETUHIOBOTO ayIuTa.
5. CymHocts LFA-TexHOMOTHH.

6. Kakue otdersl popMupyroTcss B pe3yibTaTe MPOBEIACHHS
MapKETUHIOBOrO ayauTa?

Tema 2.3.
HNudpopmannonHoe
obecmeueHue v
opraHu3anus
KOHTPOJUIHHTA

1. HazoBuUTE OCHOBHBIE CXE€Mbl MApPKETHHIOBOIO AayJUTA,
pacKkpoiTe ux coaepKaHue.

2. Uto mpexacraBmseT coboil enuHOe WHGOPMAIIMOHHOE
IIPOCTPAHCTBO?

3.B 4eMm CyThb CHUCTEMBI MOJJCPKKH TMPUHATHA PEUICHUN
(CIIIIP)?

4. HazoBute ocHOBHYIO 1Ienb co3aanus CIITIP.

5. Beigenute ocHOBHBIE (DaKTOPBI, BIUSIONINE HA IIOCTPOCHUE
aBTOMATU3MPOBAaHHBIX HHGOpMaMOoHHBIX cucTeM (AVC).

PA3JIEJ 3. UHCTPYMEHTbBI KOHTPOJIUIMHT' A

Tema 3.1. UHCTPpYMEHTBI
CTPaTeru4ecKoro
KOHTPOJUIMHT A

. GAP-ananus.

. AHanu3 KOHKYpEHIMH.

. [loptdonuo-ananus.

. AHanu3 noreHuuana.

. AHaNM3 CUJIBHBIX U CIA0BIX CTOPOH.
. MeTon pa3paboTKu ClieHApHEB.

Tema 3.2. UHCTPpYMEHTBI
ONepaTUBHOIO
KOHTPOJUIMHI A

. Pacuer mapxuHaIbHOM MPUOBLIH.

. CpaBHUTENBHBIE PACUECTHI.

. ABC-ananus.

. Ananmu3 o0bpeMa 3aKa3oB.

. AHanM3 BEJIMYMH B TOYKE 0€3yOBITOYHOCTH.
. AHanM3 OTKJIOHEHUH.

AN B WN~ONWUL DN WN—




2.2 PexkoMeHIaIMU TO OLEHHWBAHUIO Pe3yJIbTATOB TECTOBBIX 3aJaHMii
o0y4yaromuxcs

B 3aBepiueHnn M3ydeHHs Ka)KIOro pasfjena AUCLHUIUIMHBI (MOAYJIS) MOXKET
MIPOBOJIUTHCSA TECTUPOBAaHKE (KOHTPOJIb 3HAHHM 110 pa3ieny, pyOeKHbIN KOHTPOJIB).

Kpumepuu oyenusanus. YpoBeHb BBIINOJIHEHUS TEKYIIUX TECTOBBIX 3aaHHI
OLOCHUBACTCA B Oarax. MaxkcuMaiabHOE KOJIHMYECTBO Oa/IOB II0 TECTOBBIM
3aJIaHUSIM OTIPEICIIACTCS MPENOIaBaTeNIsIM U MPECTaBIeHO B Taduie 2.1.

TecToBbIE 3aaHus IPCACTAaBJICHLI B BUAC OLCHOYHBIX CPCACTB U B ITOJJHOM
oOBeMe TpeCTaBICHBI B OaHKE TECTOBBIX 3aJaHUi B 3JICKTPOHHOM Bue. B doHme
OLCHOYHBLIX CPEACTB NPECACTABICHLI TUIIOBLIC TCCTOBBIC 3aJ1dHM, p33pa60TaHHBI€
AJI1 N3YUCHUA AU CHUIIIINHBI ((KOHTpOJ'IJ'H/IHF MAapKCTHHI'OBBIX CUCTCM)).

THUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYHIEI'O KOHTPOJIA

PA3JIEJI 1. TEOPETUYECKUE OCHOBBI KOHTPOJIJIMHI' A
Tema 1.1. CymHOCTHASI XapAKTEPUCTUKA KOHTPOJIJIMHI A

1. KoHTpOJuHT — 3T0:

a) (QyHKIMOHAIBHO  000COOJEHHOE  HAMpaBlieHHE  HAKOHOMHYECKOM
NESATENIbHOCTH Ha MPEANpUATHH, CBA3aHHOE C peanu3auued (QUHAHCOBO-
PKOHOMHYECKON (YHKIIMM B MEHEIDKMEHTE IS TPHUHSATHS OIEPAaTUBHBIX U
CTPAaTEerMYECKUX  YMPABICHUECKUX  PEIICHWH, TMOPOXKIECHHOE  MPAKTUKON
COBPEMEHHOTO MEHE/DKMEHTA;

0) oOecrieyeHue METOANYECKON U MHCTPYMEHTAIBHOW 0a3bl IJIs1 MOAACPKKH
OCHOBHBIX (DYHKITUY MEHEKMECHTA,;

B) 000COOJIEHHOE HampaBlIE€HHWE HSKOHOMHYECKOM JESATETbHOCTH Ha
MPEANPUATAN, CBI3aHHOE C pealin3aleil puHAHCOBO-9KOHOMUYECKON (YyHKIIUU B
MEHE[KMEHTE;

I') MEPEOPUCHTAIINSI CUCTEMbI yueTa U3 MPOILIOro B Oyayiiee, Co3qaHue Ha
0a3e y4eTHBIX JaHHBIX MH()OPMAIMOHHOM CUCTEMBI MOJJIEPKKH YIPaBICHYECKUX
pelieHu, CBSI3aHHBIX C TUITAHUPOBAHUEM U KOHTPOJIEM JICSITEIIbBHOCTHU MPEIITPUSITHS.

2. K OCHOBHBIM MNpUYMHAM, MOCITYKUBIIUM TOSIBJICHUIO Ha COBPEMEHHBIX
npeanpuaTusIX GeHoMeHa KOHTPOJUIMHTA, HE OTHOCUTCS:

a) YBEIMYCHHE CKOPOCTH pEaKIWd Ha HM3MEHEHHE BHEIIHEH Cpebl,
MOBBIIIICHUE THOKOCTH TPEIITPUSITHUS;

0) MosIBIICHWEM MAaTPUYHBIX OPTAaHU3AIMOHHBIX CTPYKTYD;

B) HEOoOXOOUMOCTb B  HENPEPHIBHOM  OTCIEKUBAHUU  H3MEHEHUH,
MIPOUCXOJISIIINX BO BHEITHEH ¥ BHYTPEHHEH Cpeax MpeAnpUsTHS;

I') HEOOXOIMMOCTh MPOJYMAHHOW CHUCTEMbl ACHCTBHI IO OOECIEUEHUIO
BBIKMBAEMOCTH MPEANPUATUS U U30E€TaHUI0 KPU3UCHBIX CUTYaIUH.

3. K y3710BbIM KOMIIOHEHTaM KOHUENIUN KOHTPOJUTMHIa HE OTHOCUTCSL:

a) opueHTanysg Ha A()QPEeKTUBHYIO PabOTy OpraHU3alMd B OTHOCUTEIIBHO
J0JITOBPEMEHHOW MEPCIIEKTUBE;

0) cosnmanre UHGPOPMAIMOHHON CHCTEMBI, aJICKBATHOM 3ajadaMm IIeJICBOTO
yIpaBICHUS;



B) pa3OueHue 3aJady KOHTPOJUIMHIAa Ha MHKJIbl, YTO OOecredyuBacT
UTEPAaTUBHOCTh  IJAHUPOBAHUS, KOHTPOJS  MCHOJHEHHUS W TPUHATUA
KOPPEKTUPYIOIIUX PEIICHUN;

r) nH(QOPMaLMOHHBIA OyM IpH HEJOCTAaTKE PEIeBaHTHOU (CYIECTBEHHOH,
3HaYMMOM) UH(POPMAIUH.

4. Yyer kak (yHKIIMS KOHTPOJUIMHTA MOJpa3yMeBaET:

a) pa3pabOTKy M BEJIEHHUE CHCTEMbl BHYTPEHHETO y4eTa; cOop U 00paboTKy
uH(popmanuu;

0) GopMupoBaHHE U COBEPIICHCTBOBAHUE BCEU «apXUTEKTYPhD» CHUCTEMBbI
TUTAHUPOBAHWS,

B) YCTAHOBJICHHE MOTPEOHOCTH B MH(OpPMAIMKM W BPEMEHHU IS OTACIbHBIX
IaroB MpoIiecca MIaHUPOBAHMS,

') CpaBHEHUE TJIAHOBBIX M (PaKTUYECKUX BEIIMYUH JJI1 U3MEPEHHUS U OLEHKU
CTETIEHU JOCTUKCHUS LIETH.

5. K cnenuanbHbIM (QYHKIMSIM KOHTPOJUIMHTA OTHOCHUTCS:

a) pa3paboTKa MHCTPYMEHTApUs ISl INIAHUPOBAHUS, KOHTPOJIS U MPUHSTHS
PELICHUN;

0) crangapTu3aius HHOOPMAIMOHHBIX HOCUTEIIEH U KaHAJIOB,;

B) OOOCHOBAaHHE II€IECOO0PA3HOCTH CIMSIHUS C JAPYTMMH (UpMaMHu WIH
OTKPBITUSA (3aKpbITHS) HUITHATIOB;

I') aHAJIM3 OTKJIIOHEHU, MHTEePIPETaIs MPUYKH OTKJIOHEHUH M1aHa OT dakTa
¥ BBIPAOOTKA MPETIOKEHUH JIJIs1 YMEHBIIICHHS OTKJIOHEHUH.

6. Kontpomnuar 3to?

a) yIpaBJeHUE NPEINPUATUEM;

0) yrnpaBlieHHE TOTOKaMU;

B) YIIpaBJICHUE yTIPABICHHUEM;

') KOHTPOJIb PEIIPUSITHS.

7. TepMUH «KOHTPOJTUHTY BO3HUK B?

a) Uramuu;

0) 'epmanuuy;

B) ®paHiuu;

r) Poccun.

8. KoHtpoumHr — 310 QyHKIHMA. .. ?

a) TOTUCTHUYECKOTO MEHEIKMEHTA;

0) MapKETUHTOBOTO MEHE)KMEHTA;

B) MH)KEHEPHOT'O MEHE)KMEHTA;

I') FOPUINYECKOTO MEHEIKMEHTA.

9. UTo HEe OTHOCHUTCS K PYHKIMSIM KOHTPOJUIUHTA?

a) yuer;

0) KOHTPOJIb U PEryJIMPOBAHMUE;

B) IJIJAHUPOBAHUE;

I') peanu3arus.

10. B ocHOBe KOHTpOJIIMHTa KaK KOHIIENI[MM CUCTEMHOTO YMpPaBIICHUS
OpraHM3aIfe JEKUT CTPEMIICHHE 00€CTIeYHTh. .. ?

a) QyHKIMOHMPOBAHUE OPTAHNU3ANMOHHON CUCTEMBI TIPEANIPUSITHUS;



0) QyHKIIMOHHPOBAHUE OYXTAITEPCKON CUCTEMBI TIPETPUSITHUS;
B) (DYHKIIMOHUPOBAHUE IOPUANIECCKON CUCTEMBI TIPEATPUSITHS;
) QYHKITMOHHUPOBAHNE SKOHOMUYECKON CUCTEMBI MIPEATIPHUSITHS.

Tema 1.2. CTpykTypa ¥ BUABI KOHTPOJJIMHI A

1. YcranoBneHue nenen — 31o:

a) aHalW3 CWIBHBIX W CJIA0BIX CTOPOH MPEANPHUATHS, BO3MOXKHOCTEH W
OIMAaCHOCTEM;

0) ompeneneHre KaueCTBEHHBIX U KOJIMYECTBEHHBIX LIeNIEH MPEIIpUsITHS U
BBIOOp KpUTEPHUEB, MO KOTOPHIM MOXXHO OIIEHUTh CTENEHb JAOCTHUKEHUS
MOCTABJICHHBIX LICJICH;

B) OIpEAENICHUE KaYeCTBEHHbIX U KOJIMYECTBEHHBIX LI€JICH NPEIpHUsATUS U
BBIOOP KPUTEPUEB MUCCHUU;

T') KOJIMYECTBEHHOE BBIPAKEHUE 1IEJIEH MPENPUsATUS U pa3paboTKa myTen ux
JOCTHKEHHS.

2. IlnmaHnpoBaHuE B KOHTPOJUIMHIE — 3TO:

a) mpeBpalieHue ueael NPeanpusiTUs B TPOTHO3bI U TLJIAHBI;

0) COBOKYITHOCTb CBEJICHUI, YMEHBIIAIOIINX CTEIIEHb HEONPEIEICHHOCTH;

B) IIpEBpalllCHHE [IeJIeH MPEANPUITHS B IPOTHO3BI U TIJIAHBI JIJIST yBETUYCHHUS
HEONPEIEICHHOCTH;

I) CHCTeMa YIpaBJiCHUS JOCTUKEHUEM Leleil U HeoTheMJeMmas 4YacTh
yIpPaBJICHUS NPEIITPUATHEM.

3. OnepaTuBHBIN yIPAaBIEHYECKUN yUET — ITO:

a) COBOKYITHOCTb CBEJICHUH, YMEHBIIAIOIMINX CTENIEHb HEONPEIEJIEHHOCTH;

0) oTpakeHHE BCE€l (PUHAHCOBON MAEATEIILHOCTU NPEANPUATHS B XOHAE
BBITIOJIHEHHUSI TJIAHA;

B) IIpoliecc rmpeoOpa3oBaHusi UHPOPMaIIUU;

') OTpakeHHe Bcel (DMHAHCOBO-XO3SIICTBEHHOM ACSITEIBHOCTH MIPEATPUITUS
B XOJI€ BBIMIOJIHEHUS TIJIaHA.

4.K osnemeHTaM  MOHHUTOpUHTa  BCcel  (DMHAHCOBO-XO3SICTBEHHOMN
JEATEIIbHOCTH MPEANPUITUS HE OTHOCUTCS:

a) OTCIEKHBAHUE MPOTEKAIOUIMX HA MPEANPUSITHH MPOIECCOB B PEKUME
pPEaIbHOIO BPEMEHU;

0) cocTaBlIeHHE ONIEPATHUBHBIX OTYETOB O PE3yJbTaTax padOThI MPEANPUATHS
3a Han0oJiee KOPOTKUE MPOMEXKYTKH BPEMEHHU (JI€Hb, HEACIISI, MECSII);

B) MPOrHO3UPOBAHUE MMOCIEACTBUI NPUHATHS KaXJI0W U3 aJbTEPHATUB (YTO
MPOU30MAET, €CiIi OYET MPUHATO TO WU HHOE PEIIECHHE);

') CpaBHEHHE LIEJIEBBIX PE3YJIbTATOB C (PAKTUUECKU TOCTUTHYTHIMHU.

5. KOHTpOIMHT AeauTCsl Ha BUABI:

a) TeKYIIUH U CTpaTEerHYECKU;

0) cTparernueckuil, TAKTUHYECKUMA U OTIepaTUBHBIN;

B) CTpATErHYECKUM U TAKTUUECKHUH;

') KPaTKOCPOYHBIM U JI0JITOCPOUHBIN.

6. HazoBuTe 0cHOBHBIE (DYHKIIMHA KOHTPOJUIMHTA B UX MOCJIEI0BATEILHOCTH:

a) KOHTPOJIb, POTHO3UPOBAHUE, OpPraHU3alUsl, IJITAHUPOBAHUE;



0) yuer, IJIaHUPOBAaHUE, U3MEPEHNE, KOHTPOJIb;

B) IUTAaHUPOBAHKE, OPraHU3ALMsl, KOHTPOJIb, PETYJIUPOBAHMUE;

I') U3MEPEHUE, KOHTPOJIb, YUET, KOPPEKTUPYIOLINE MEPHI.

7. OnpeneneHue KaueCTBEHHBIX U KOJIMYECTBEHHBIX LENEH NpeanpusiTus U
BbIOOpD KpUTEpUEB, IO KOTOPHIM MOXKHO OLEHUTh CTENEHb JIOCTHKEHUS
NIOCTABJICHHBIX LIEJIEH 3TO?

a) IUIAaHUPOBAHUE;

0) ycTaHOBJICHHE IIEJICH;

B) ONIEPATUBHBINA YIIPABICHUECKHUI YUET;

I') cucTeMa HH(MOPMAIMOHHBIX TOTOKOB.

8. [IpeBpaiienue nenei npeanpusTUs B IPOTHO3bI U IIJIaHbI 3TO?

a) ONepaTUBHBIN YIIPaBIECHYECKUN YUET;

0) cucreMa HH(POPMAITMOHHBIX TTOTOKOB;

B) IJIAHUPOBAHMUE;

') YCTAaHOBJICHUE 1EJIEH.

9. OTpaxkenue Bcel GMHAHCOBO-XO3SIMCTBEHHOM JEATEILHOCTH TPEANIPUSATUS
B XO/I€ BBIIIOJIHEHHUSI IJIAHA 3TO?

a) cucteMa MH(POPMAIIMOHHBIX TOTOKOB;

0) yCTaHOBIICHHE IIEJICH;

B) IJIAHUPOBAHME;

I') ONEPaTUBHBIN YIIPaBICHYECKUN yUET.

10. Baxxnenmumi 3J1EMEHT CUCTEMbI KOHTPOJJIMHTA HA IPEANPUATAN?

a) cucreMa HH(POPMAaLMOHHBIX TOTOKOB;

0) MJIaHUPOBAHME;

B) YCTAHOBJICHHUE IIEJICH;

I') ONIEPaTUBHBIN YIIPaBIECHYECKUN yUET.

PA3JIEJI 2. MEXAHU3M OCYIIECTBJEHUA
MAPKETHHI'OBOI'O KOHTPOJIJIMHT' A
Tema 2.1. KOHTPOJ/UIMHT B CHCTEMe MAPKETHHIa

1. AHanM3 MapKETUHTOBBIX CUCTEM — 3TO:

a) COBOKYITHOCTh METOJOB OOpa0OTKHU JTaHHBIX O JESATEIHHOCTU B 00JACTH
MapKeTHHTa;

0) mpouexypbl HCCIEAOBAaHUS, BBIPAOOTKH, OOOCHOBAHUS W TPUHATHS
pELICHH B IPOLECC PEMHXMHUPHUHTa MAPKETUHIOBOM CHCTEMBI B LIEJIOM;

B) TMpOLEIYpbl HCCIEIOBaHMs, BbIPAOOTKH, OOOCHOBAaHUS M NPUHATHUA
pELIEHM B MPOLECCe NPOEKTUPOBAHNUS, COBEPILIEHCTBOBAHUS WIH PEUHKUHUPHHTA
MapKETUHTOBOM CHCTEMBI IPEANPUATHS;

r) mnouck S(P(OEeKTUBHBIX CPEACTB HCCIEAOBAHUS W  YIPaBJICHUSA
MaTepUaIbHBIMU MOTOKAMU TIPEANPUSATHUSA.

2. llenp aHanmM3a MApKETUHIOBOI CUCTEMBI:

a) MOJIEpHU3ALMS CHUCTEMBbl YIIpPaBJICHUS MaTEepUAIbHBIMU TOTOKAMU Ha
NpEeANPUATHH;



0) BBISIBUTH CYUIECTBYIOUIME HEJOCTAaTKH WU «y3KHME€ MECTa» BO
B3aMMOJICHCTBUM MEXIy OTAEIbHBIMU YYaCTHHKaMH Ipolecca (QPU3NIECKOro
TOBapOJBHKEHHSI HA MAKpO- U HA MUKPOYPOBHE;

B) pa3paboTKa CTPATErMYECKOro IiaHa B 00JaCTH MapKEeTUHTa NPeIpUITUs
Ha OTJAJICHHYIO NIEPCIIEKTUBY;

I) MOJEPHM3ALMS CHUCTEMBbl YNPABJICHUS MaTEepUAIbHBIMU IMOTOKAMHU Ha
NpEANPUSTAA HA MAaKpO- U HA MUKPOYPOBHE.

3. K OCHOBHBIM 3ajjauaM aHaJIN3a HE OTHOCUTCH:

a) mpoBepka S(PGEKTUBHOCTH B3aUMOJCHCTBHUS 3BEHBEB M JJIEMEHTOB
CHUCTEMBI, BBISIBIICHHE «y3KHX MECT» U YCTPaHEHHUE UX;

0) oueHka S3(PQPEKTUBHOCTH OpraHu3alMy YNPaBIEHUS MPEANPUITHEM,
onpeeneHnue GyHKUUNA U CTPYKTYPbl OPraHOB yIPABIICHUS;

B) ONpEeJeHUE  KOHKPETHBIX  IOKazarenen (GYyHKIHOHUPOBAHUS
MapKETUHIOBOW CHCTEMBI IIPEANIPUATHS;

T') BBIOOp HaIpaBJICHUN N3MEHEHHSI TEKYIIIECH CUTYaIUH.

4. TlepBblii HTan aHaJIM3a MAPKETUHTOBOW CHCTEMBI 3aKJIFOYAET B CEOS:

a) pa3pa0OTKa U OLIEHKa HECKOJIbKMX BapMAHTOB Pa3BUTHUSI MApKETUHIOBOU 1
CUCTEMBI;

0) cOOp MaHHBIX O MAPKETUHTOBON CHUCTEME;

B) MPAaBUJIIbHOE U YETKOE ONMCAHUE MAPKETUHIOBON CUCTEMBI;

I) YCTaHOBJIIEHHE B3aUMOCBS3M LEJEH MapKETUHIOBOW CHCTEMBI CO
CPEIICTBAMH MX JOCTHIKEHHUS.

5.Kakoii W3 yKa3aHHBIX OJTaloOB AaHAJIW3a MAPKETUHIOBOM CHCTEMBI
BBITIOJIHAETCS PAHbLIE OCTAJIBHBIX?

a) BBIOOp ONTUMAJIBLHOIO BapraHTa pa3BUTUSI MAPKETUHIOBON CHCTEMBI;

0) pa3paboTKa JeTaTbHON MPOTPAMMBI COBEPIIICHCTBOBAHMS MAapPKETHHTOBOM
CUCTEMBI Ha OCHOBE BHIOPAHHOTO BapUAHTA;

B) YCTaHOBJICHHE B3aMMOCBSA3U II€JIeH MapKETUHTOBOM CHCTEMBI CO
CpencTBaMu UX JOCTHXKCHHUS;

r') pa3paboTKa U OllEHKA HECKOJIbKUX BAPUAHTOB PA3BUTHS MAapPKETUHIOBOM
CUCTEMbl C YY€TOM TMPEIIOJIaraeMbIX YNPABIEHYECKUX BO3JACHCTBUU IO
pe3yabTaTaM aHajiu3a.

6. B 3aBUCMMOCTH OT YpOBHSI CTPYKTypH3allud BBIACISIOT TpPU Kiacca
MAapKETUHIOBOM CUCTEM:

a) XOpOIIO CTPYKTYPUPOBAHHBIE MM KOJUYECTBEHHO C(HOPMYIHPOBAHHBIC;
HECTPYKTYPUPOBAHHbBIE W Ka4yeCTBEHHO BBIPA)KCHHBIE; ciabo
CTPYKTYPUPOBAHHBIE WM  CMEIIAHHBIE, COJEpXKAIlUE€ KAuyeCTBEHHbIE U
KOJIMYECTBEHHBIE [TOKA3aTEIH;

0) ci1abo CTPYKTYpUPOBAaHHBIE WM KOJMYECTBEHHO C(HOPMYIHMPOBAHHBIE;
HECTPYKTYPUPOBAHHbBIE WIH KOJIMYECTBEHHO BBIPAKEHHBIE; cinabo
CTPYKTYPUPOBAHHbIE WM  CMEIIAaHHbIE, COJEpXKAlllMe KAueCTBEHHbIE U
KOJIMYECTBEHHBIE MTOKA3aTEINH;

B) XOpOIIO CTPYKTYpUPOBAHHBIC; KOJIMYECTBEHHO C(HOPMYIUPOBAHHBIE;
Kau€CTBEHHO BBIPAKECHHBIE;



I') CMEIIaHHbIE; COIepKAIINe KaueCTBEHHbIE XapaKTEPUCTUKH; COJIepKAIIIHIE
KOJIMYECTBEHHbBIE MTOKA3aTEIH.

7. MapKEeTUHTOBBIN KOHTPOJUIMHT — 3TO:

a) KOHLEMIUS MOAECPKKU YNPABICHUS MPEANPUATUEM HA OCHOBE CUCTEMBbI
IJIAHUPOBAHMUSI, KOHTPOJISL U yIIPABJIEHUS MPOIIECCOM JIOCTUKEHHSI KOHEYHOU LIeNn
U PE3yJIbTaTOB PaOOTHI MPEIITPUITHS;

0) yHmopsiIOYeHHBIN U 10 BO3MOXXHOCTH HETPEPBIBHBINA MPOIECC 00paboTKH
JAHHBIX O MAapPKETUHTOBOW CHCTEME ISl BBISABJICHUS OTKJIOHCHUM MEXIY
MJIAHOBBIMU U (PAKTHYECKUMM 3HAYCHHUSMM IOKa3aTelie, a Takke aHaJiu3 3THX
OTKJIOHEHUM [IJI1 BBISABICHUS UX TMPUYUH W TIPUHATHS COOTBETCTBYIOIIMX
YIIPABIIEHYECKUX PELICHUM;

B) o00paboTKa JaHHBIX O MAPKETUHIOBOM CHUCTEME Uil BBISABJICHUS
OTKJIOHEHUN MEXY TJIaHOBBIMU U (PAKTUUECKUMHM 3HAYCHUSIMU TTOKa3aTeseH;

) IUIAHUPOBAHUE, YUYET, aHAIU3, KOHTPOJIb, HAIICJICHHBIA Ha JOCTHKEHUE
pe3yJIbTaTOB B paMKaX MapKETUHTOBOM CTPaTErvHu.

8. BoIIensAr0T ABa BU/Ia MAPKETUHIOBOTO KOHTPOJUIMHTA!

a) TeKYyIIUH U CTpaTEernYeCKuii;

0) KpaTKOCPOYHBIN U JOJITOCPOUHBIN;

B) CTpAaTETUYECKUN U OTIEPATUBHBIN;

') CTPATETUYECKUN U TAKTUYECKHIA.

9. ®yHKIMH ONIEPATUBHOTO KOHTPOJUIMHIA HE BKIIIOYAIOT B CEOSI:

a) MJIAaHUPOBAHUE;

0) KOHTPOJIb;

B) YIPABIICHHUE;

') MPOTHO3UPOBAHHUE.

10. K noTeHmanbHbIM UCTOYHUKAM MAapKETUHIOBBIX IMOTEPHh HE OTHOCATCS:

a) TPaHCIIOPTUPOBAHUE;

0) 3amachl;

B) 3HAHUS,

') COTPYAHUKH.

Tema 2.2. MapKeTHUHIOBBIH ayaHUT

1. MapKeTHHIOBBIN ayAUT — 3TO:

a) XapakTep B3aUMOOTHOIICHUN MPOU3BOJACTBEHHOTO WA TOPTOBOIO
MNPEANPUSATUS C MOCTABIIMKAMU U KIIMEHTAMU;

0) He3aBUCHUMAs OIICHKA COCTOSIHHSI MAPKETHHTOBON CHUCTEMBI TIPEANIPUSTUS
WJIU 1ETU MTOCTaBOK;

B) BBISIBIICHHEC WCTOYHMKOB W30BITOUYHBIX MApPKETHMHTOBOW 3aTpaT Ha
NpEeANpUsSTUH;

I) OCOOCHHOCTH TUIAHMPOBAHUA, JTOKYMEHTOOOOPOT TMpU OpraHU3aAIUU
MapKETUHTOBOM JESATEIBHOCTH.

2. K BUJ1aM MapKETUHIOBOT'O ayJuTa HE OTHOCUTCS:

a) oOmui PyHKIIMOHATILHBIN ayIuT;

0) crienuanbHbIi GYHKIUOHATBHBIA ayauT;

B) ayJUT 3aIacoB,;



I) ayIUT Ha MAKpO- U MUKPOYPOBHE.

3. O6muit GpyHKIMOHATIBHBINA ayIUT:

a) MPOBOJUTCA OJMH pa3 B TOJ Il OUEHKH IMPAaBUIBHOCTH BBIIOJIHEHHUS
pabOTHUKAMU CITy>KObl MapKETUHTA CBOMX (DYHKLIUH;

0) ocymecTBiIseTcs KOHCYJIbTAHTAMU M BBICHIUM  PYKOBOJCTBOM
OPEANPUATHS JJI1 OLIEHKH COOTBETCTBUSI MAPKETUHIOBOM CTPATETUU MPEIIPUATUS
€ro KOpHOpaTUBHOM CTPATETUH;

B) IpHUMEHSIETCS AJI1 KOHTPOJid 3()(PEKTUBHOCTU YNpaBIICHUS 3amacaMu Ha
PEINPUSITUN;

r) pUKCHUPYIOTCS METO/IbI U MOJIENU YIIPABIIEHU 3aracaMu.

4. CneuuanbHbIH (GyHKUIHMOHATBHBIN ayuT OCYLIECTBIISIETCS
KOHCYJIbTAHTAMH U BBICILIUM PYKOBOJICTBOM MPEANPUATHS JIJIs1 OLICHKU:

a) BBIABJICHHS MCTOYHUKOB U30OBITOYHBIX MApPKETUHIOBBIX 3aTpaT Ha
IpeInpUITHH;

0) cTerneHu yAOBJICTBOPCHHUS IMOTPEOUTEICH KauecTBOM OOCIYy)KMBAHHUS Ha
OCHOBE BHYTPEHHEN JOKYMEHTALMU NPEAIPUATHS (IPETEH3UH, AKTHI);

B) OMNpEJENICHUs] CUJIbHBIX U CJIa0BIX CTOPOH MAapKETUHIOBOW CHCTEMBI
IpeIpUsITHS;

I') COCTOSIHUSI CUCTEMBI YIIPaBJICHNUS MaPKETUHTOBBIMHU PUCKaAMHU.

S. ®UHAHCOBBIN AYIUT:

a) MPOBOJUTCSI CTOPOHHUMH ayJAUTOPaMU C UCIIOIb30BAaHUEM TPAJAULIMOHHBIX
METO/I0B OyXraiaTepckoro ayauta. [Ipu 3ToM BBITIOJIHSETCS IPOBEPKA (PMHAHCOBBIX
PE3yIbTATOB AEATEILHOCTH MAPKETUHTOBBIX MOIPA3IEICHUI NPEIPUATHUS;

0) IPOBOJAUTCS CTOPOHHUMHU ayAUTOPAMU C UCIIOIB30BAHUEM TPAJIUIIMOHHBIX
METO/IOB OyXralaTepCKOro ayJauTa IJisl BbISIBIEHUS CIa0bIX CTOPOH OpraHu3alluy;

B) ONpelensieT XapaKTep B3aWMOOTHOLIEHWH MPOU3BOACTBEHHOTO WM
TOPrOBOTO MPEIIPHUATHS C NOCTABIIMKAMU U KIIMEHTaMU;

I) ONpeneNseT COOTBETCTBUE 3aTpaT HA OPraHMU3alMI0 JIBHXKEHUS
MaTepUaIbHbIX IOTOKOB MECTHBIM PHIHOYHBIM YCJIOBHSIM.

6. PaznuyaroT cneayromniye 3tanbsl MapKeTUHIOBOTO ayuTa:

a) HaYaJIbHBIM, OCHOBHOM M 3aKJIFOYUTEIIbHBIN;

0) mpeBapUTENbHBIN, OCHOBHOM U 3aKIIOUYNUTEIbHBIN;

B) TAKTUYECKUH U CTPATErMUECKU;

I') OCHOBHOI M BTOPOCTEIEHHBIN.

7. K HarrpaBiIeHHsIM BHYTPEHHETO ay/IUTa HE OTHOCHUTCS:

a) paboTa ¢ BEIOOPKOM TOKYMEHTOB MPEIIPUATHUS;

0) cOOp AaHHBIX MO JOTOBOPAM MOCTABKHU I MMPOBEACHUS CTATUCTHYECKOTO
aHaIn3a;

B) OIpOC MpeAcTaBUTeNe (PyHKIMOHAIBHBIX MOJApa3AesieHui NpeanpUuiTus
110 BOIIPOCaM, MMEIOIMM OTHOIIEHUE K MAPKETUHTY;

r).paboTa ¢ MOTEHLHAIbHBIMU OKYNIATEISIMU HOBOM MPOTYyKLUH.

8. Ilpu ayuTe aHaMUTUYECKHE OTYETHI (POPMHUPYIOTCS HA JTAIlE:

a) OCHOBHO;

0) KOHEYHBII;

B) 3aKJIIOUUTEIIbHBIN;



') CTpaTeruYeCKui.

9. K BapuanTam npoekTa COBEpIICHCTBOBAHHS HE OTHOCUTCSI:

a) MPOEKT OBICTPOrO pearupoOBaHUs;

0) KpaTKOCPOUHBII MPOEKT;

B) JOJITOCPOYHBIN IPOEKT;

I') IPOEKT CPEITHECPOYHOIO PearupoOBaHusl Ha CUTYAIHIO.

10. BapuaHT KpaTKOCPOUHOTO MPOEKTA 3aKIH0YAETCS B:

a) 4acTO MpPEeIyCMAaTPUBAIOT U3MEHEHHE OOMIMX TOIXOJ0B OpraHU3alluu K
I[N MOCTaBOK;

0) cylIecTBeHHbIE OpTaHU3AIMOHHBIC MPEOOPa30OBaHHUS IO OJHOMY WIIH
00JbIIIEMy YHCITYy OCHOBHBIX KOMIIOHEHTOB II€TIH MTOCTABOK;

B) MpEIOCTaBICHUE «HEMEMJIECHHBIX» BBITOJ, KaK MPaBUIO, JETKUX IS
peanu3anuu;

I') NWIOTHBIE NMPEJIOKEHNUs, MpeoOpa30oBaHusl Ha YPOBHE Mpoliecca, nprueMa
WA OpTraHU3aliH, TEXHOJOTHUYECKHE YITyUIlICHUSI.

Tema 2.3. MHWupopmauumoHHoe o0ecniedyeHHe W  OpraHu3aums
KOHTPOJLUINHI A

1. Llens pa3pabotku u BHeapenus CIITIP:

a) I0CTaBKa IaHHBIX U UHPOPMAIIMK AHATUTUYECKOTO ¥ CBOJHOTO XapaKTepa,
KaK U3 BHYTPEHHUX, TaK U U3 BHEITHUX UCTOYHHKOB,;

0) uH(popMaIMOHHAs MOAEPKKA ONEPATUBHBIX BO3MOXXHOCTEH M YCIOBHIA
JUISL  BBICIIETO PYKOBOJICTBA W BEAYIIUX CHCIUAINCTOB TP TMPUHITHH
000CHOBAHHBIX PEIICHHI, COOTBETCTBYIONINX MHUCCHU TIPEATIPUITHS, a TAKXKE €TO
CTPATETUICCKUM U TAKTHUECKHM TICIISIM;

B) MHGOPMAIIMOHHAS TTOAJIEPKKA OTMEPATHBHBIX BO3MOXKHOCTEH M YCIOBHIMA
JUTSL BEAYIUX CIEIUAIMCTOB MIPU MPUHITUA 0OOCHOBAHHBIX PEIICHUMH;

r) ¢dopMHpOBaHHE BO B3aUMOJICUCTBUM C PYKOBOJACTBOM CHCTEMBI
UH(OPMAITMOHHBIX, (DUHAHCOBBIX, MAaTEMAaTHYECKUX U DIBPUCTUUYECKUX MOJeNen
HKOHOMHUYECKHUX U YIIPABICHUECKUX MPOIIECCOB.

2. @akTop 00eCeyeHHOCTH pecypcaMmu He MPeIoiaraeT:

a) IOCTUTATh 1IeJI Pa3pabOTKKU U BHEIPEHUS CUCTEMBI;

0) obecrieurBaTh MaKCUMAJIBHYIO BBITOJTY OT pa3paboTKH;

B) oOecreynBaTh OIEPATUBHBIA JOCTYNm K JIOOBIM HH(DOPMAIMOHHBIM
pecypcam NMpeAnpusTHS B Mpeiesiax KOMIIETEHIIMU U MPaB JOCTYIA CIICIUATNCTOB;

') OBITh ONITUMABHBIMU TIO CPABHEHUIO C IPYTUMH BapUaHTAMU Peasi3aIliu.

3. K nomunupyrommm nHGOPMAITMOHHBIM TSHACHIINSAM HE OTHOCUTCS:

a) yCJI0XHEeHHE HH(OPMAIIMOHHBIX MTPOYKTOB;

0) TUKBUIANHS TIPOMEKYTOUYHBIX 3BEHBEB;

B) TyI00aIM3aIus;

') HHTETpalus.

4. O0ecrieueHnEe COBMECTUMOCTH 3aKJIFOYAETCS B:

a) BOBMOXKHOCTU CBOOOTHOTO OOMEHa pa3InyHON nH(popMaluei;

0) craHgapTU3aLMU TPOTPaMM;

B) oOecrnieueHue nmpeoOpa3oBanust HHPopMaluu B GopMsl;



I') IOPOXKIAEHUE TEHACHIINH JIMKBUIAIUU TIPOMEKYTOUHBIX 3BEHBEB.

5. KonBeprenuust 03Ha4aeT:

a) B3aUMOYyCHJIeHHE NH(POPMAITMOHHBIX (DYHKIUI B OJTHOM YCTPOICTBE;

0) KOHKYPEHTHOE COTPYAHUYECTBO MPeANPUHUMATENCH;

B) O3HAYaeT CXOAMMOCTh MH(GOPMAIMOHHBIX MPHU3HAKOB, T. €. CXOACTBO B
CTPOCHUH U (PYHKUHUAX Y OTHOCUTENILHO JTAJIEKUX M0 MPOUCXOKICHUIO YCTPOUCTB;

r) epexo]; o0ecTBa K HAYKOEMKHM TEXHOJIOTHSIM.

6. BHemHss nenoBas cpena — 310:

a) COBOKYMHOCTh IOPUJAMYECKUX CYOBEKTOB, MEHCTBYIOIIMX B TMpeneiax
MPEANPUATHS, U OTHOIIEHUS, CKJIABIBAIONTUECS MEXIY HUMH U TIPEATNPUITHEM;

0) OCHOBHOE B3aMMOJEHCTBUE MEXAY MNPEANPUITHEM, €r0 peaJbHbIMU U
MOTCHIIMAIBHBIMU KIIMEHTAMH, a TaK)Ke KOHKYPEHTaMU;

B) COBOKYITHOCTh OJKOHOMHYECKHX ¥  TOJHTUYECKUX  CYOBEKTOB,
JIEUCTBYIOIUX 3a TpeaeiIaMu MPEANpHUSTHS, W OTHOIICHMS, CKJIAJbIBAIOIINECS
MEXIy HUMHU U TIPEATNPUITHEM;

I) OTHOUIEHUS B  KOJUICKTHUBE,  OMPEIEISAIONME  HACBIIEHHOCTh
WH()OPMAITMOHHBIX ¥ WHTEHCHUBHOCTh KOMMYHHMKAIIMOHHBIX IMOTOKOB, a TaKXe
3HAHMS, 3aKJIaJIbIBAEMBIC U TTIOPOXKIAEMBIE B IIPOU3BO/ICTBE.

7. BHyTpeHHsIs 1enoBas cpeia — 3T0:

a) OTHOILIEHWS B  KOJJICKTUBE, OMPEICISAIONME  HACBIIICHHOCTh
WH()OPMAITMOHHBIX W WHTEHCHBHOCTh KOMMYHHMKAIIMOHHBIX ITOTOKOB, a TaKKe
3HaHWs, 3aKJIaJbIBAEMbIC U TTOPOXKIAEMBIEC B TPOU3BO/ICTBE;

0) oOTHOmIEHHS B KOJUIGKTHBE, a TaKKe 3HAHUS, 3aKJIaJbIBaCMble U
MOPO’KIaEMbI€ B TTPOU3BOICTBE;

B) OCHOBHO€ B3aMMOJICHCTBUE MEXIy MPEANPHUSTHEM, €T0 PEATbHBIMH U
MOTCHITMATBHBIMU KIIMEHTAMH, a TaK)Ke KOHKYPEHTaMU;

I') COBOKYNHOCTb IOPUIMYECKUX CYOBEKTOB, NEHCTBYIOIIMX B Mpelenax
NPEANPUATHS, U OTHOLIEHUS, CKIIQJBIBAIOLTUECS MEXITY HUMU U TIPEATNPUITUEM.

8. K anemMeHnTam, KOTOpbIE UTPAET MApKETOJIOT B UHPOPMALIMOHHOM POJIU HE
OTHOCHUTCSL:

a) IpUEMHUK UH(OPMAIINH;

0) KOOPIMHATOP OTHOIIEHUH C COTPYIHUKAMH;

B) paclpoOCTpaHUTENb HH(DOPMAIUY;

r) npoheccnoHaIbHOTO MPEACTABUTENS BO BHEIIHEM MUPE.

9. JIuneiiHas CTPYKTypa yNpaBJIeHUs CIyK00il KOHTPOJUIMHIA — 3TO:

a) KOHTpOJIJICp HAmpaBieHUs AUCHUILTUHAPHO MOMUYUHSETCS KOHTPOJUIEPY
0oJsiee BBICOKOTO YPOBHS yHpaBlICHUs, a (YHKIHOHATLHO — PYKOBOJIUTEIIO
HaIpPaBJIEHUS! COOTBETCTBYIOIIETO YPOBHS;

0) KOHTpOJIJIEp HAXOAMUTCA NPHU PYKOBOACTBE COOTBETCTBYIOIIETO YpPOBHS
YIPABJICHUS U BBIMOJIHSAET CBOM (PYHKIIMHU U 33]]a4H 110 €r0 MOPYUYEHUIO;

B) KOHTPOJUIEP B MOJPA3IACICHUM MAPKETUHIa, NUCIMUILUIMHAPHO MOJAYMHEH
JMHEHHOMY PYKOBOJMUTEIO COOTBETCTBYIOILIEIO HAMPaBIeHUs, a (PYHKIIMOHATIBHO—
BBIIIECTOALLIEMY KOHTPOJIEPY;



I) KOHTpOJUIEp HE IPUHMMAET CAaMOCTOSITENIbHBIX PEIIEHUH, a TOJIbKO
COBETYET B ClIy4ae MOCTYIUICHUS 3ampoca OT PYKOBOAMUTENEH MOApa3eeHuil Uin
10 YKa3aHUIO PYKOBOJIUTEIIS HAIIPABIICHUSI.

10. Ha wHeOonpmmx 1o pa3Mepy MpearnpHsITHsIX OCHOBHBIE (YHKIUU
KOHTPOJUTUHTA BBITIOJHSIOT:

a) CIELUANCT, BRIMOJHAIOMNNA (YHKIIUU KOHTpOJUIepa, paboTaeT B OTAeIe
y4era;

0) crieruaau3upoBaHHas Ciy>k0a KOHTPOJIIUHTA,;

B) TPYIINa CHEIHAIMCTOB II0 MOHUTOPUHTY CUTYaIUH;

') PyKOBOJAUTEIND (PUPMBI, TUOO €0 3aMECTUTENb.

PA3JIEJI 3. AHCTPYMEHTBI KOHTPOJIJIMHI' A

Tema 3.1. UHCTPYMEHTHI CTPATErMYeCKOr0 KOHTPOJIJIMHIA

1. GAP-ananm3 310?

a) OTKJIOHEHUE JKEJIaTeIbHOTO Pa3BUTHS CUTYAIlUU OT 0KHIaEMOro;

0) OTKJIOHEHHE OXKUJAEMOTO Pa3BUTHUS CUTYAIlMH OT KEIAeMOro;

B) OTKJIOHEHHE MTPOTHO3UPYEMOI0 Pa3BUTHUS CUTYallMU OT OKUIAEMOr0;

I') OTKJIOHEHUE OyAyIIero pa3BUTHS CUTYaLlUU OT 05KUJAEMOTO.

2. [loprdhonmo-aHanu3 nmpenanonaraer:

a) CTPYKTypHUpPOBaHUE U OLICHKY BHYTPEHHEH U BHEITHEH UH(GOpMAIINy;

0) BbIJICTICHNE HA NPEANPUITUN TAKTUUECKUX OU3HEC-EUHUIL U aHAIU3 UX 10
OTJIETIbHOCTH;

B) BBIJICJICHUE HA TIPEANPUATAN CTPATETUIECKUX OM3HEC-CTUHUIT U aHATTN3 MX
10 OTAENbHOCTH;

I') BBISIBJICHUE BaXHEHIINX WH(OPMAIIMOHHBIX MOTPEOHOCTEN MPEeapUsITHS,
YETKOE CTPYKTYPHPOBAHHE U OIICHKA BHYTPEHHEH 1 BHEITHEW WH(OPMALINH.

3. K mozensim u meTosiaM noptTdoimo-aHalin3a He OTHOCUTCS:

a) matpunia Aucodada;

0) matpuna koukypeniu o [Hoptepy;

B) MaTpuila KOHKypeHumu no Kotiepy;

r) marpuyHas mojaens BCG.

4. IToreurman — 7TO:

a) CITIOCOOHOCTH npeanpUsATHsI(OpraHUu3aIium) obecreunTh
KU3HECTIOCOOHOCTD U MOyYeHUE NPUObUIH B OyayLIEM;

0) cmocoOHOCTh MpeAnpUATHsI(OpraHu3alnur) o0eceuyuTs (QPUHAHCOBYIO
HE3aBUCHUMOCTbH U yBEIUYEHUE 00beMa MPOJaK;

B) YCHELIHBbIE NEHCTBUS HA pPBIHKE BO BceX (yHKIMOHAIBHBIX cepax
JeSITeIbHOCTH OpTaHU3aliH, IPEXK/IEC BCErO B MApPKETHHTE U COBITE;

I) OPOBEJCHHE aHAIW3a CUTYyalluH, YTOObI CHCTEMATHYECKH OMPEACNATh
3 PeKTUBHOCTD (PYHKIIMOHUPOBAHUS TIPEATIPUATHS.

5. K kputepusiM OLIEHKH MOTEHIIMaa HE OTHOCUTCSI:

a) IIMPOTa ACCOPTUMEHTHOM MTPOTPaMMBbl;

0) opraHu3zaius cObITa;

B) 3arpy3Ka MOITHOCTEH;

T') IPOIICHT MHBECTUPOBAHMSI IPSIITPUATHS.



6. [Ton nHCTpYyMEHTOM Pa3pabOTKH CLIEHApUs TOHUMAETCSI:

a) pa3paboTKa albTepHATHB MPU KPUTHUUECKUX CUTYAIHSIX;

0) xapakTepu3yeT MHOTO(aKTOPHOCTh H3MEHEHHI BO BHEIITHEH Cpeie;

B) 00pa0OTKa KOJMYECTBEHHOMN U KaueCTBEHHOM nH(popmanuu;

I') OMMCAHUE MBICITUMOM OyayIel CUTyaIllu, B KOTOPOU OKakeTcst pupma, u
IIyTEN pa3BUTUs, BEAYILNX K OTOM CUTYaLlUH.

7. AHanu3 KOHKYpPEHIUU 3TO?

a) UH(pOpPMaIIMsI O COCTOSIHUM PhIHKA, OCHOBHBIX KOHKYPEHTAX;

0) nH(opMaIMsa 0 COCTOSIHUU PBIHKA, MPEIO0JIaraeMbIX KOHKYPEHTaX;

B) HH(MOpMAIUs O COCTOSTHUU NOTPEOUTENEH Ha PHIHKE;

r) uHQOpMalUs 0 IPOIYKIUU HA PHIHKE.

8. [TopTdhonno-ananus mo3BossieT?

a) yJIy4lIUTh TAKTUYECKOE TUIAHUPOBAHUE HA NIPEANPUATHH;

0) yJIy4lIUTh NPOTHO3HOE IUIAHUPOBAHKUE HA IPEATPUITHH;

B) YJIYUIINATH CTPATETMYECKOE IIJITAHUPOBAHKUE HA MIPEANPUSITHH;

I') YIY4LIUTh TEKYIIEe JIAHUPOBAHUE HA MPEAIPHUITHH.

9. Ilorenuman — 3to?

a) CITIOCOOHOCTh MPEANPHUATHS 00SCIICUNUTh JKU3HECTIOCOOHOCTD M TIOJIyUSHHUE
npuOBLIN B OyIy1eM;

0) CnocoOHOCTh NPEANPHATHS OOECIEUUTh CTAOMIBLHOCTh M TIOJIYUCHHUE
npUOBLIN B OyayIIeM;

B) CIIOCOOHOCTh MPEANPUATHS 00ECIEUYUTh CHPOC U MOJyYeHHE NPUObUIA B
Oymyuiem;

I) CHOCOOHOCTH MpEeAnpuATHs OOECIEeYUTh MNPEIIOKEHUE MU TOJyUYCHHE
npuObLUIA B Oy IyIIEM.

10. AHanu3 CUJIBHBIX U CIA0BIX CTOPOH AAET BO3MOXKHOCThH?

a) ONPEJEIUTh MHEHIE KOHKYPEHTOB O MPEANPUSATUY;

0) onpeaenuTs MHEHHE PYKOBOJUTENEH O IPEAIPUSITUH;

B) OIIPENEINTh MHEHUE NIEPCOHAIIA O MIPEANPHUATHH;

I') ONPEIEIINTh MHEHHUE TOTPEOUTENEH O IPEITPUITHH.

Tema 3.2. UHCTPYMEHTBHI ONIEPATHBHOI0 KOHTPOJIJIMHIA

1. Map>xuHanbpHast MPUOBLTH — 3TO:

a) pa3HUIlA MEXTy BRIPYYKOHN OT peasii3aIiii ¥ MEPEMEHHBIMHU 3aTpaTaMu;

0) pa3HHIIAa MKy BBIPYYKOU OT pEeaTU3aIMK U MIOCTOSTHHBIMY 3aTPaTaMH;

B) CyMMa BBIPYYKH OT pean3allii U IEPEeMEHHBIX 3aTparT;

I') IPOTICHT BBIPYYKH OT PETM3AIUU U TIEPEMEHHBIX 3aTpar.

2. B cpaBHUTENBHBIX pacyeTax Jis OIleHKH 3 (HEKTUBHOCTH MaPKETHHTOBBIX
MEPOTIPUATHN HE UCTIOJIB3YETCsI TOKA3aTeh:

a) 000pOT/pacxo/bl HA peKIaMy;

0) 000pOT/M3AEPKKU HA MOCIEITPOJAKHOE 00CTY)KMBAHUE KITUEHTOB;

B) 000pOT/U3ACPKKH MAPKETUHTA;

') 000pOT/TOProBast MJIOIA Ib.

3. Cytb ABC ananu3za 3akio4aercs B:



a) TOM, YTO ONpeNeNseTCs 0JI BKIaJa B OOUIUI 10X0.1 UK 000POT KaXKI0M
rpyNnbl MPOAYKTOB, MOCTABIIMKOB, KJIMEHTOB, MaTE€pUagoB M T. A. ['pynmsl
noJy4darot uugposble 3Hadenus 1,2,3;

0) TOM, 4TO ONpeesIeTCs IO BKIaaa B 00U JOXO01 U 000POT KaXKIOM
TPYNNbl MPOAYKTOB, MOCTABIIMKOB, KJIMEHTOB, MaTE€pUaIoB M T. A. ['pynmsl
noiy4aroT Ha3BaHue A, B u C;

B) TOM, YTO TPYIIIbI MOJpa3aesaoTcsa Ha rpynnsl A, B, C B cooTBETCTBUM €
yKa3aHHEM PYKOBOJICTBA;

I') TOM, YTO TPYMIbI TOApa3AeistoTcs Ha Tpyimbsl A, B, C B cooTBeTCTBUM ¢
MHEHHUEM DKCIIEPTOB B 3TOU OTPACIIHU.

4. K BUgaM OTKJIOHEHUI HE OTHOCSATCS:

a) a0COJIFOTHBIE OTKJIOHCHHUS;

0) OTHOCUTEJIbHBIE OTKJIOHECHHS;

B) CEJIEKTUBHbBIE OTKJIIOHEHHS;

') NapTUCUIIATUBHBIE OTKIOHEHUSI.

5.MeTop CEeNeKTUBHBIX OTKIOHEHUH NTOAPa3yMEBACT:

a) CPaBHEHHE KOHTPOJMPYEMBIX BEIMYMH BO BPEMEHHOM pa3pe3e: KBapTall,
MeCSII ¥ JaKe UHOTIa JICHb;

0) OIIEHKY CTENEeHM IOCTIKEHUS 3a MPOIIEIIINE MEePUoabl (MECSIbl) |
BO3MOXKHYIO Pa3HUILy K KOHILY TUIAaHOBOTO Tieprojia (rojaa);

B) CpaBHEHME (DAaKTUUECKHU PEaTM30BaHHBIX 3HAYEHUH MJIAHOBOT'O MEPUO/IA C
(dbakTaMd COOTBETCTBYIOIIETO MPEABIAYIIEro mnepuojia (Mpeablayliero Mecsua,
roaa);

I) SBIAETCS BBIPAKEHUEM CJIOKUBIIETOCS TIOJIOKEHUSI BEIIEU MEXIY
MJIAHOBBIMU U (PAKTUUECKUMHU MapamMeTpamu.

6. MeTo pa3pabOTKH ClieHapUeEB 3TO?

a) OINMCaHKE MBICIIMMON OyayIIeil CUTyaluu, B KOTOPOW OKaxkeTcs: hupMma;

0) onucaHue MBICIIMMOM TEKYIIEH CUTyalluu, B KOTOPOU HaxouTcs pupma;

B) OMKMCAHKME MBICTUMOM MPOILION CUTyalluH, B KOTOPOU OKa3zanach Gpupma;

') HET BEpPHOTO OTBETA.

7. PacyeT Map)XKuHaJILHON IPUOBLIN MTOKA3bIBACT?

a) 93¢ (HEKTUBHOCTH MEPOTIPHUATHUIA;

0) He 2P (HEKTUBHOCTH MEPOTIPUATHUH;

B) IMHAMUKY MEPOIPUSATHIA;

') 3aMEHY MPOTPaMMbl MEPOTIPUSITUIA.

8. CpaBHUTENBHBIEC PACUETHI OTPAHUYUBAIOTCS AHAITU3OM?

a) U3JIEPAKEK;

0) npuObLIH;

B) (hOHIOOTHAYM;

) GOHIOEMKOCTH.

9. Ilpu ABC-aHanu3e conocTaBsOTCs OKa3aTeu?

a) HOMUHAJILHOM U pP€ajbHOM BBIPa)KEHUU;

0) YCIIOBHOM U CTOMMOCTHOM BBIPQKCHHH;

B) HATypaJbHOM U CTOMMOCTHOM BBIPaKEHUU;

') HAaTYpaJIbHOM U KOJIMYECTBEHHOM BBIPAKEHUH.



10. Kakux OTKJIIOHEHUI HE CYIIECTBYET?
a) a0COJTIOTHBIX;

0) OTHOCHUTEIIbHBIX;

B) CEJICKTUBHBIX;

I') BUPTyaJIbHbIX.



2.3 PexoMeHAauuM 1O OIECHUBAHHMIO Pe3YJbTATOB CHTYallMOHHBIX
3aJaHul

MakcumanpHOE
N [IpaBunbHOCTH (OIIMOOYHOCTD) PELLICHUS
KOJINYECTBO 0aJIoB

ITonHbIe BCPHBIC OTBCTHI. B nornynom PACCYKACHUH IIpU
0 OTBE€Tax HECT OIJ_II/I6OK, 3aJaHUC IMOJHOCTBIO BBIIIOJIHCHO.

TJIUYHO
HOJ'Iy‘IeHBI IMpaBUJIBHBIC OTBCTHI, ACHO IPOIMHCAHHLIC BO

BCEX CTPOKax 3aJaHui U TaOIHI]

BepHBIC OTBCThI, HO UMCIOTCA HEOOJIBIIINE HETOYHOCTH, B
OCJIOM HEC BIMAIOMMNC Ha ITOCJICA0OBATCIBHOCTD CO6BITPII>1,
X TakMe KakKk HEOONbIINE IIpOIIYyCKH, HC CBA3AHHLIC C
opotmo OCHOBHBIM COACPIKAHUCM HU3JI0KCHUA. 3a,I[aHI/IC
O(i)OpMJ'IeHO HC BIIOJIHC AKKYPAaTHO, HO 3TO HC MCHIACT

MOHUMAaHUIO BOMPOCA

OtBeTpl B 1EnOM BepHble. B paboTe npuUCyTCTBYIOT
HECYLIECTBEHHAsl XPOHOJIOTUYECKass WM HCTOpUYECcKast
OImMOKH, MEXaHWYECKask OMMOKa UM OMKCKA, HECKOIBKO
MCKA3UBLINE JIOTUYECKYIO MTOCIIEOBATEILHOCTh OTBETA

VY 10BIIETBOPHUTEIHHO Jlomymensl  Oonee  Tpex OMMOOK B  JIOTHYECKOM
pacCyKIeHUH,  MOCIEIOBATEIILHOCTH  COOBITHH |
yCcTaHOBICHUM naT. [Ipu OOBSCHEHUH HMCTOPHYECKUX
COOBITHII W SBJCHUI yKa3aHbl HE BCE CYICCTBCHHBIC
(bakThI

HeynosnerBoputenbHo | OTBEThI HEBEPHBIE MIIU OTCYTCTBYIOT

* IlpencraBneno B Tabmnuie 2.1.

THUIIOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJISA ITPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

PA3JIEJI 1. TEOPETHUYECKHWE OCHOBBI KOHTPOJIJIMHI'A
Tema 1.1. CymHOCTHAsI XapaKTEPUCTHKA KOHTPOJIJIMHIA
3apanme 1. OnummTe O0COOEHHOCTH KOHTPOJUIMHIA B PAa3HBIX CTPAHAX C
Y4E€TOM Pa3IuYHbIX MOIX0I0B B MEHEKMEHTE Ha MpUMepe JaHHBIX TaOauubl 1.

Taomuna 1
OTnuyuTenbHblE OCOOEHHOCTH aMEpPUKAHCKOM W HEMEUKOW Mojenen
KOHTPOJUIMHIA
AMepuKaHCKasi MOJIeJIb KOHTPOJIJIMHTA: Hewmenkasi Moiesib KOHTPOJUIMHTA!
[InanupoBanue [ImanupoBanue
NudopmannoHHBId  MEHEIKMEHT U NudopmManlnoHHBIA MEHEIKMEHT H
OTYETHOCTH OTYETHOCTD
CrenuanbHbIe SKOHOMHUYECKHE 3a7auH, CrenuanbHbIe SKOHOMMYCCKHUE
HanpuMmep, OlleHKa HTHBECTUIUIN 3aJ1a4M, HampuMep, OIIEHKa WHBECTULIUI
BuyTpeHHuii yyer BHyTpeHHui yuer




@unaHcoBas Oyxrajirepus

Hasnoru u ctpaxoBaHue

WudpopmanoHHbIe TEXHOJIOTUU

BHyTpeHHsIs1 peBu3us

3apanme 2. OxapakTepu30BaTh OTJIMYUS CTPATETMYECKOIO U ONEPATUBHOIO
KOHTPOJUJIMHIA, UCTIOJIb3Ys XapaKTEPUCTUKU Ha puc. 1.

Crparernueckuit
KOHTPOJUIHHT «/lenarn

OnepatuBHbIN
KOHTPOJUIUHT «Jlenats neino

Crparernyecku
o IToTenmmaner
1 KOHTPOJUJIUHT Cpenne- u
Plycrnexa: > .
BeipaGoTka JIOJITOCPOYHBIN
. ® JI0J1s1 pbIHKA
neJsieil M 3a1a4
l ® POCT pBhIHKA
OnepatuBHBIN Pe3ynbTath:
KOHTPOJUIUHT e [IPUOBLIL; > Kpatkocpounst
Cnocoobl ® PEeHTA0EIHHOCTb, >
IOCTHKEHU 1eJIeil u JINKBUAHOCTD

NANTAHUNT RaTau

Puc. 1. Pazrpanndenue cTpaTern4eckoro u OrnepaTuBHOIO KOHTPOJUIMHIA

Tema 1.2. CTpykTypa ¥ BUABI KOHTPOJJIMHI A
3apanme 1. OnpenenuTs XapaKTEpUCTHKA KAaKOro BHJIa KOHTPOJUIMHIA
IpeCTaBICHbI B Ta0. 2.

Ta0mura 2

XapakTepucTrKa BUA0B KOHTPOJUIMHTA

IpusHaku Bua koHTpOJUIMHTA Bua koHTpOJUIMHTA
OpueHTalMss | BHEWIHSIEI W BHYTPEHHSAA cpela | SKoHOMHYeckas J(P(PEeKTUBHOCTh H
IPEITPUITHS peHTa0eIbHOCTh MPEIPUSITHS
YpoBeHb CTpaTEruyeCcKui OTIEPATUBHBIN M TAKTHYECKUI
YOPABJICHUS
Lenn — obecrieueHue BBDKUBAEMOCTH, obecrieyeHne PUOBUTEHOCTH u
— IIPOBEJCHUE AHTUKPU3UCHOM | TUKBHUAHOCTH IIPCATIPUATHS
MOJIUTUKU;
— Mojiep>KaHue MOTEeHIIMAaja

ycrnexa




IlpusHaku Bua KoHTpOJLIMHIA Bua KoHTpOJLIMHIA
I'maBHBIE — y4actue B YCTaHOBJIEHUH | — PYKOBOJCTBO NpU IJIAHUPOBAHUU U
331244 KOJINYECTBEHHBIX M KAueCTBEHHBIX | pa3paboTke Oromxkera (TeKymiee U
LeJel MpeanpusaThs; OIlepaTUBHOE IJIAHUPOBAHUE);

— OTBETCTBEHHOCTH 3a | —ONpeNelieHne y3KMX U IOHMCK
CTPaTErn4ecKoe MIaHUPOBAHUE; clabbIX MeCT Uil  TaKTUYECKOIo
— pa3paboTka ATbTECPHATUBHBIX | YIPABICHUS,

CTpaTeruy; — OIIPEJICIICHUE BCEH COBOKYIIHOCTHU

— OmpecIcHHE KPUTHYECKUX | IIOJAKOHTPONLHBIX — TIOKa3aTeled B
BHCIIHUX W BHYTPCHHUX YCIIOBHIA, | COOTBETCTBMM C  YCTaHOBJICHHBIMU
JeKalIMX B OCHOBE CTPATETMUYECKUX | TEKYIIMMH LETISIMHU;

IIJIaHOB; — CpaBHEHHE MIJIAHOBBIX
— ONpefieNIEHHEe Y3KUX M MOUCK | (HOPMAaTUBHBIX) M (DAKTMYECKHX
Cl1a0bIX MECT; IoKa3aTesneu MOJAKOHTPOJIBHBIX
— OIIpCACIICHUC OCHOBHBIX | PC€3YJIbTATOB W 3aTpar C LOCJIbIO

IIOAKOHTPOJIBHBIX IIOKa3zarejend B | BBUABJICHUA TIPUYMH, BUHOBHUKOB U
COOTBETCTBUM C YCTAHOBJICHHBIMHU | [TOCICACTBUM OTKJIOHCHUN;

CTpaTeI‘I/I‘IeCKI/IMI/I OeIsAMHU, — aHaJIn3 BIJINAHUA OTKJ’IOHGHI/Iﬁ Ha
— CpaBHeHI/Ie IUIAHOBBIX | BBIIIOJIHCHUC TeKyH_II/IX IIJIaHOB,
(HOPMAaTHBHBIX) ¥  (DAKTHYECKHX | — MOTHUBAlUs M CO3JaHHUE CHCTEM
3HAYCHHI HOJIKOHTPOJIBHBIX | HHYOPMALMKU JUIS NPUHATHSA TEKYIIMX
MoKa3aTelle C IENbI0 BBLIABICHUS | YIPABICHUYECKUX PELICHUN.

HpI/I‘-II/IH, BHUHOBHHUKOB nu

MIOCJIEACTBUH JaHHBIX OTKIIOHEHHUI;

— aHaIM3 SKOHOMHYECKOU

3¢ (HeKTUBHOCTH (ocobenHO

WHHOBAIIUHA ¥ MHBECTHIIH).

PA3JAEJI 2. MEXAHU3M OCYHIECTBJIEHUSA
MAPKETHUHI'OBOT'O KOHTPOJIJIMHT A
Tema 2.1. KOHTPOJ/UIMHI B CHCTEMe MAPKETHHIa

3apanme 1. B 1pemax ananu3a nOpuObUIBHOCTH — KIMEHTOB, OaHK
KJIacCU(UIIMPOBAT CBOUX KJIMEHTOB, MCHOJB3YIOMIUX KPEIUTHBIE KapTOYKU, Ha
CJHEAYIOLIUE THUIIBI.

1. KnueHTsl, KoTOpble 0OpanaroTcsi 3a KpeAUTHOM KapTOUKOM, pearupys Ha
HU3KYI0 MEPBOHAYAIBHYK MPOLIEHTHYIO CTaBKy; MEPEBOIAT OCTATOK HAa HOBBIN
cuer. Koraa cpok 1eicTBUs HU3KOW NMEPBOHAYAIIBHON CTABKU UCTEKAET, IEPEBOISIT
OCTaTOK Ha CUeT ApPYroro 0aHkKa, KOTOPBINA MpeajaraeT HU3KYI0 MepBOHAYATbHYIO
IIPOLICHTHYO CTABKY.

2. KnueHTsl, pacCUMTHIBAIOIIMECS KPEAUTHOM KapTOUKOM 3a KpYIHbIE
noKynkd. OHM CBOEBPEMEHHO U MOJHOCTHIO OIIAYUBAIOT OCTATOK B KOHLIE KaX/10T0
Mecsa.

3. KiwmeHtbl, wuMerommMe BBICOKMI mnepexoasmuid  octaTtok. OHH
OCYILIECTBIISIOT JHIIb MUHUMAJIBHO TpeOyemble IIaTeKu, HO IJIATAT PEeryJsipHo,
WHOTI'/IA IOIyCKasl 3a/IEPKKY IIATEKE.

4. KnueHTbl, UMEIOIIME BBICOKUIM MEPEXOASIINi ocTaTOK. OHU POU3BOIAT
MUHUMAJIbHO HEOOXOJMMbIE IJIATEXKH, HO IUIATAT PEryJsipHO, MHOTNA JTOMycKas
3aJIEPIKKY ILIATEKEM.



5. Knuentsl, uMmeronue HeOONbIIOW mnepexoisiunid ocrtatrok. OHH, IO
KpalHEHl Mepe, OCYIISCTBISIOT MHHHMAIBHO HEOOXOJHMMbBIC IUIATC)KH, HE
BBITJIAYMBAs TOJHYIO CYMMY, U BCET/Ia TIJIATSIT BOBPEMSI.

6. KinMeHThl, HE pacliauuBaroOlIUecs] KPEAUTHOM KapTOUKOW, HO U HeE
3aKPBIBAIOIIME CUETA.

Bonpocvt u 3a0anus. IlpeacraBpTe KiacCH(pUKAIMIO KIHCHTOB II0 HX
NPUOBUIFHOCTH, PACIIONOXKUB WX B OJWH U3 YETHIPEX KBAIPaTOB MAaTPHIIBI
«ITpuOBLIL - CTOMMOCTB 00CITy)KUBaHUS KiIMeHTay». OOOCHYHTE CBOM PEILICHHUS.

MondeLn: 1. Maccusuznie. 2. Noporue B
A T Kmoventim daktopon ofcny:AHBAHEH, HO
ALNAETCA TUIATAT T

MPOIYET H XOPOLie
OTHOLISHIA &
MOCTARLIHE DM

3. UyneTBHTENLIEL K 4. ArpeccHBHLIE.
uene | He Henonsayior saemunie
NpeaLARNAIST CPecTEa ANA VCHIEHNHS
ocofLX MORYIaTenLIoil cnocod-
TpebonaiH nocti. Huskne uens,

HIIHEHIYATHIHPOBAI-

HI3KHE noe obcnyiEHBalNe
HHIKAA BEICOKAA
- YOLITKH

CToHMOCTE 06Ca VAR BLITHA:

Puc. 1. - Matpuna «IIpuObuib - CTOUMOCTH O0CTY>KUBaHUS KIIMEHTA

Kakue u3 nepeyncieHHbIX MEPONPUATUN MO YNPABIECHUIO NPUOBUIBHOCTHIO
KJIMEHTOB Bbl Obl TOpeKOoMeHJI0Balu OaHKy B OTHOIICHHM KaXJOHW U3
MEPEYUCIIEHHBIX TPYMII.

A. KnmenTt mnatuT OaHKYy MPOIEHT C MPOAAX MO KaXJAOW OIepaluu,
OCYIIIECTBISIEMOM C MOMOUIBIO KPEAUTHON KapPTOUYKH.

b. KiineHT He nmiaaTUT OpoLEHTOB C MOKYIOK, €CJIU OCTATOK 3aJ0J)KEHHOCTH
MOTallaeTCsl MOJHOCTHIO U BOBPEMSI.

B. baHk B3uMaeT 11aty 3a 3aIEpPKKy MIATCKEN.

I'. bauk Gepet Ha cebst pacXo/Ibl IO TIEPECHIIIKE CIPABOK O COCTOSIHUM CYETa
HEAKTUBHBIM KJIMEHTaM.

Tema 2.2. AyauT B CHCTEMe MapKeTHHIa

3ananme 1. PykoBoauTens BHOBb OPIaHU30BAHHOTO MPEAIPUITHS, KyJla BbI
OPUHATHL HA pabOTy B KAdyeCTBE CHELMAIMCTA MO KOHTPOJUIMHIY, HE CIIMILIKOM
XOpOILIO ce0sl YyBCTBYET, KOT/1a MPUXOAUTCS pa3doupartbes ¢ Bonpocamu yuera. OH
IIPOCUT Bac yKa3aTh HA MATh-CEMb TJIABHBIX OTJIMYMI YNPABIEHYECKOrO y4yeTa OT
oyxranrepckoro. Kpome toro, eMy xorenoch Obl 3HATh, CTAaHET JIU OH JIydIle
paboTaTh, €CIM BHEIPUT CUCTEMY YIPABICHUYECKOTO ydeTa W YTO JJIisl 3TOro
noHanoouTcsi. Kak Obl BBI KOPOTKO OTBETHJIA HA 3TH BOMPOCHI?



3apnanmne 2. Onpenenute MoTpeOHOCTH B MHGOPMALMHM YIPABICHUYECKOTO
yuera ISl CJIIEAYIOIMX KaTerOpruil pyKOBOJUTEIIEH.

A. MeHemxep MECTHBIX TOPTOBBIX TOUYEK OBICTPOTO MHUTAHHS, TIE e1a
TOTOBUTCS U MPOJAETCS MMOKYNATEIAM.

b. PernonanpHblii MEHEKEP, YIPABIAOIINAN OMEPALUAMHU BCEX PO3HUYHBIX
TOYEK IO COBITY TEJIEBU30POB.

B. Beicuiee pykoBOJACTBO B KOPIIOPATUBHOM MITa0-KBapTUpe KoMmaHuu. B
YaCTHOCTH, PACCMOTPUTE HH(POPMALMOHHBIE MOTPEOHOCTU NpPE3UIEHTa U BHIIE-
pe3uIeHTa 0 MapKeTUHTYy U cObITY. He 3a0ynbpTe 0Tpa3uTh cojiepKaHue, YaCTOTY
Y CBOEBPEMEHHOCTh MHGOPMALINH JIJIs1 KAKI0M U3 ITUX KaTerOpHil.

3apanue 3. [Ipennpusrue pacrnosaracT Ha Hayajao Masi TOBapHBIMHU 3ariacaMu
MarepuanaoB B koiaumuyectBe 100 kr mo eauHuyHoi neHe 50 npen.ex. 3a kr. OHO
3akynuio 10 Mas mapturo MatepuanoB 125 kr mo neHe 52 neH.ei., 3areM 20 mas
emte 150 xr mo niene 54 geH.en. 3a kr. B Tedenne 3Toro mepuoaa ObUIO BBIIAHO B
npou3BoacTBO 200 kr matepuanoB. K Tomy ke 3a 3TOoT mepuo obecredeH o0beM
BeIpyuku 50 000 nmeH.ex., a MPOM3BOJCTBEHHBIE 3aTpathl (03 ydeTa KojeOaHUH
CKJIQJICKMX 3armacoB MaTepualioB) paBHbI 35 000 geH.e.

Paccumraiite cebecTOMMOCTh OTIYCKa MaTE€pUaiOB B IPOU3BOJICTBO U
KOHEUHBIA CKJAJACKOM 3amac, wucnons3yss Meroasl oneHku FIFO, LIFO,
cpeaHeB3BelIeHHOW  crouMocTd.  CocTaBbT€  CpPaBHUTEIBHYIO  TaOJHILY
WCIIOJIB30BaHUS ATUX TPEX METOJIOB OIIEHKHU U MPOaHATN3UPYHUTE PE3YIIbTaTHI.

Tema 2.3. MHWuHpopmMaumoHHoe o0eclmedeHHe W  OpPraHu3auus
KOHTPOJIJIMHIA

3ananue 1. «BHeapeHHe KOHTPO/UIMHIA B CeTH MAJbIX TOProBbIX
npeAnpuaATHiny. Mamnbie TOProBble MNPEANPUATUS HUMEIOT HKOHOMHUYECKHUE
XapaKTEPUCTUKH, CYHIECTBEHHO OTIMYAKOIIME UX OT MajbIX MPOU3BOIACTBEHHBIX
npeanpusTiii. Bam npenctoutr ompenenuTh, ABISETCA 3TO MPEMSTCTBUEM IS
MPUMEHEHUST KOHTPOJUTHHTA B cpepe pacnpenesieHus U cObITa WM HET.

OCHOBHOWM MCTOYHHMK JI0XO/Ia TOPrOBBIX MPEANPUITUI — HALEHKA, C
MOMOIIIBI0 KOTOPOW OHM TOKPHIBAIOT CBOW H3JIEPKKH OOPAIICHHS] U TOJIYYaroT
npuObUib. HalleHka mnpeBpamjaeTcs B HaJIUYHbIE JEHEXKHBIE CpPEJICTBA IMpHU
peanu3anuu TOBapoB.

JlesiTenbHOCTh MalblX MPEANpUATHA B cdepe TOpProBid OCHOBaHAa Ha
KacCOBOM METO/I€ OIpeiesieHus BoIpyuku. OJIHAKO U pacdeT U3/IepiKeK oOpaleHus
BEJIyT 10 KACCOBOMY METOJTY, UTO 3HAYUTENIbHO 00JIeryaeT y4eT U OTYETHOCTb.

Bo3bMmeM 3a OCHOBY TUIIMYHOE Majioe mpeanpusitue B chepe Toprosian. OHO
PacIooKEHO B pAilOHHOM LEHTPE, UMEET HECKOIBKO TOPIOBBIX TOUEK B LIEHTPE U
Ha nepudepun. 3aKynka TOBapa MPOM3BOAUTCA Ha ONTOBOW 0Oaze B 00JACTHOM
LEHTPE, a IMOTOM TOBAp PAa3BO3UTCSI MO TOPTOBBIM TOYKaM paiioHa, TaK 4YTO
CYILLIECTBEHHYIO JIOJIIO U3JIEPKEK OOpaIeHHs COCTABISIOT TPAHCTIOPTHBIE PACXO/IbI.

I'maBHOM 3amayeld KOHTPOJUIMHIA HA NPEANPUITAHA, 1O MHEHHIO
MPEANPUHUMATENS, JOJDKHO CTaThb ONPEACICHUE MHUHUMAJIBHO BO3MOXHOIO
OpolEHTa HAIleHKM K CTOMMOCTH TOBapa U OIEHKa I[er1ecoo0pa3HoCTH



(GyHKIMOHUPOBAHUS TOW MJIM MHOW TOPrOBOM TOUKH B paillieHTpe U Ha nepudepun.
Hanoroo6noxxenne npeanpusiTis MpeeabHO YIIPOIIEHO, TaK KaK OHO o0jaraercs
€UHBIM HAJIOTOM.

N3nepxxamu obpamenus 1151 MII sBasitoTest crieyromme pacxo bl

— 3apaboTHas TUIaTa MPOIABIIOB M OyXrajaTepa, ColepKaHue TTOMEIICHHUI;

— apeHJHas 1aTa;

— aMOPTHU3alrs COOCTBEHHBIX 3IaHUI U TOPTOBOTO 000PYIOBAHUS;

— 3aTpaThl HA OXPaHy;

— 00CIIy’KMBaHNE KOHTPOJbHO-KACCOBBIX aIllapaToB;

— TPaHCHOPTHBIE PACXOJibl, BKJIOYAIOIIME B ce0s 3arpaThl Ha TOpIOYe-
CMa304yHbI€ MaTepualbl U 00CITYyKUBAHUE;

— camo co0OoHM pa3zymMmeercs, NPEINpPUSTHE HECET PACXO/Abl IO 3aKYIIKe
TOBApOB.

KonTpoiuymHr mist Manelx OPEANpUITHNA, 3aHUMAIOLIUMXCS PO3ZHUYHOU
TOPIrOBJIEU, TOJKEH PEIIATH CIEAYIOIINE 3a1a4U:

1) naBaTh mpeANPUHUMATEINO BO3MOXKHOCTh aHAJIM3UPOBATH CBOU JIOXO/IbI U
pacxo/ibl Kak B pa3pe3e TOPrOBbIX TOUEK, TAK U B I[E€JIOM MO MPEANPHUATHIO;

2) momy4aTh 3Ty HH(POPMAITHIO KaK MOXKHO 00Jiee OTIEPaTHBHO;

3) maHUpPOBATh CBOM JIOXOJIbI M PACXO/IbI;

4) onpenensiTb MUHUMAJIbHO BO3MOKHYIO HAIIEHKY Ha 3aKyIJIEHHBIE TOBAPHI.

[Ipu 3TOM HOBasi cuCTEMa aHAIMTUYECKOrO yueTa J0KHA ObITh KaK MOYHO
0oJiee MPOCTON W HATJSHOM M OTHUMATh y OyXraiaTepa MpeAnpUsaTusi Kak MOKHO
MEHBIIIE BPEMEHHU HA €€ COCTABIICHUE.

CocraBbpTe cXeMy y4eTa U OTYETHOCTH B CUCTEME KOHTPOJUIMHTA JJI1 MAJIOTO
TOProOBOTO MPEANPUATHS, YIOBJIETBOPSIOIIYI0O YEThIpeM CHOPMYIUPOBAHHBIM
3a7a4am.

3apanne 2. Bol pabotaere cTakepoM B TIAHOBO-(GHUHAHCOBOM OT/Aene. Bam
MOPYYEHO pa3padoTaTh NPEABAPUTEILHBIN OIOKET IPEANPHUATHS, 00eCIeUnB
BO3MOXHOCTh camopunancupoBanus, CAF, B cymme 1 685,745 muH. neH.en.
AMOpTH3AIIMOHHBIE OTYHCIICHHUS Ha OFOKETHBIN Imepuo paBHbl 770 MIIH. ACH.S.
N3BeCTHBI CcleayIoNe JaHHbIE O MPEANPUITHH: €IMHUYHAS IIeHa peaau3alluu
npoaykuuu 100 TeIC. A€H.€.; eIMHUYHBIE IEpeMEeHHbIE 3aTpaThl— 40 THIC. ACH.€1I.;
MOCTOSTHHBIE 3aTpaThl— 3 690 MuH. aeH.ea. B mpeawiaymieM rogy o0beM Mpoaak
coctaBw 80 000 enunuIL. [ yBemudeHus oobema nmpojiax HeoOX0AMMO BBIUTH Ha
BHEIIIHUI PBIHOK, YTO MOTpeOyeT y4acTHsi B BBICTaBKE-spMapKe C 0KHUIAEMbIMU
3aTparamu nopsiaka 120 MuH. aeH.e.

3aganme 3. Curyauus. brogxerupoBanue: npoodjgeMbl MOTHUBALIMHA

OnToBO-IIPOM3BOJICTBEHHOE  NPEANUpHUATHEC  «ABTOMATHKa»  MPOJACT
AIIEKTPOHHBIC MOIYJIM Mara3uHaM BEIYUCIUTEIbHON TeXHUKH. KoHTpoiep Gpupmbr
TOTOBHUT TOJOBOI OFOHKET M IOMPOCHI PaOOTHUKOB OT/eia COBITa IMOATOTOBUTH
OIICHKY 00beMa MPOJIaxK.

CorpyaHukH otTnena cObITa IOJIYYaroT 3apIuiaTy U KOMHCCHOHHBIC. J[s
OTIpeNIeTICHUsT IIEJIEBOTO YPOBHS OOBEMa MpoJaX, MpPU KOTOPOM HAYWHAETCS



BBITIJIATa KOMHUCCUOHHBIX, MEHEKEPBI HCTIONB3YIOT (haKTUIECKOE 3HAUCHHE 00beMa
mpojax otuyeTHOro nepuoza mioc 10%. Ecin 06beM npomak MeHbIIe TOpOTOBOTO
YPOBHSI, KOMICCHOHHBIE HE BHITUIAYNBAIOTCSI.

Bompocs! u 3amanus 115t 00Cy K IeHUS

1. locraroyHa in MOTUBAIUS PAaOOTHUKOB OT/ea cObITa?

2. KakoBbI BEpOSITHBIC TMOCJIEACTBUS CTUMYJIUPOBAHMS TPyJa PaOOTHUKOB
oT00HBIM 00pazom?

3. Ilpeamonoxum, BBl — KOHTPOJUIEP, OTBETCTBEHHBIH 3a CHUCTEMY
CTUMYJUPOBaHUS U OOPKETUPOBAaHNE B OpraHu3aiuu. YTo Obl BBl MIPEIJIOKUIHA B
JTaHHOW CUTyanuu?

PA3JEJI 3. AHCTPYMEHTBI KOHTPOJIJIMHI' A
Tema 3.1. UHCTPYMEHTBI CTPATErH4€CKOr0 KOHTPOJLJIMHT A
3apanme 1. Bemosmnute SWOT- ananu3 u GAP-ananu3 npeanpusTis win
KOMIIaHUH 110 BeIOOpY (Tabu. 1, puc. 1).
SWOT - sto akponum cioB Strengts (cuibei), Weaknesses (ciaboctn),
Opportunities (6maronpusaTHbie BO3MOXHOCTH) U Threats (yrpossr). BayTpeHHsis
ob6ctaHoBKa pupmMbI OTpakaeTcs B ocHOBHOM B S 1 W, a BHemHsis —B O u T.

Tabmuma 1
Matpuna SWOT
Bosmoxxnoctu (B) Yrpossl (V)
1 1
2
3 3
CuiibHbIE [Tone [Tone
ctoponsl (C) «CunbHbIE CTOPOHBI U «CunbHbIE CTOPOHBI U
1 BO3MOYKHOCTH YTPO3BD»
2 «CUB» «CUY»
3
Cnabbie [Tone [Tone
croponsl (CJI) «Cnabple CTOpOHBI U «Crnabple CTOpOHBI U
1 BO3MOYKHOCTHY YTPO3BD»
2 «CJIB» «CJIY»
3




Lenwv, 3a0annasn
eenuuuna

Hanp.,
peanusayus

Henokpuimuiii npooen

@Daxmuueckoe
cocmosnue

Puc. 1. I'paduueckas unrepnperanus GAP-ananuza

3apanue 2. B Tabnuie npeacTaBiaeHbl IaHHBIC O 3aracax U 00bemMax Mmpojaax
KoMmIaHuu 1o 10 HOMEHKIATypHBIM €IMHULIAM:

Tabmuma 2
Cpennuii Peanuzanus 3a kBapTtai, ThiC. pyo.
Hassanue | 3amac 3aron
TOBapa | IO MO3HINH, I II III IV kpapran

THIC. PYO. KBapTaJl | KBapTal | KBapTal

A 4900 4000 3700 3500 4100

b 150 240 300 340 400

B 200 500 600 400 900

r 1900 3300 1 000 1 500 2 000

il 150 50 70 180 20

E 450 450 490 460 480

X 900 1 400 1 040 1 200 1300

3 2500 400 1 600 2 000 2900

" 3 800 3 600 3300 4000 3400

K 690 700 1 000 1 100 800

Heobxomumo mpoBectn ananu3 3amacoB 1o metomosnioruu ABC u anamms
npofaxk 1o Merogoioru XYZ u  00OCHOBaTh pEIIEHHE OTHOCHUTEIHHO
ONTUMHU3AILIUHA TOPTOBOr0 accopTuMenTa Ha ocHoBe MaTpul] ABC u XYZ.

Tema 3.2. UHCTPYMEHTHI ONIEPATHUBHOI0 KOHTPOJIJIMHT A

3apanme 1. Ilpeanpustvie MO NPOU3BOACTBY HABECHBIX OPYIUNA IS
TPaKTOPOB YCTAHOBWJIO TAaKHE CTAHJIaPThI 3aTPaT:

a) TPyA0EMKOCTb 1,5 yaca Ha KOMIUJIEKT;



0) cpelHss YacoBasi CTaBKa oriaTel Tpyaa 5,0 aeH.ef./Jac.

daktrueckn ObuT0 0TpaboTaHo 50 wacoB u mpousBeneHo 40 KOMIUIEKTOB

HaBECHBIX OPYIHi ¢ BeItuIaToi 320 meH.e. 3apaboTHOM IIaThI.
Onpenenuth OTKIOHEHUS:
1) ob1iee OTKIOHEHHE 11O 3apadOTHOM TIIaTe;
2) MO KOJINYECTBY HOPMO-4YaCOB Ha MTPOU3BOJICTBO MPOAYKIIUH;
3) o 4acoBoO# CTaBKe 3apabOTHOM TIATHI.

3apanme 2. MHcTpymMeHTanbHBIA ~ 3aBOJ]  HUCIOJNB3YET  CHUCTEMY
KaJIbKYJIMPOBaHUSl HA OCHOBE CTaHJAPTHBIX 3aTpaT. Huske mpuBeneHbl cTaHIapThl

3aTpart U IIeH Ha Npou3BoaAcTBO nHCcTpymeHTa K75.

[TokazaTenb Texauueckue CraHmapThl CraHmapThl
HOPMBI IIeH 3arpar, JICH.e/I.
OcHoBHBIC MaTepuanbl | 3,6 Kr/e. 200 nen.en./kr | 720
[Tpsimoit Tpy A 2,5 gaca/en. 8 nen.em./uac | 20
Uroro | 740

HHCTPYMCHTA. I[OXOI[BI M 3aTpPAaThl Ha BBIITOJHCHUC 3aKa3ad IMMPHUBCACHEI HUKC.

B Teuenue okTaOps 3aBOJI BRIMOJHUII 3aKa3 Ha Mpou3BoACTBO 1 900 equHuIl

Pacxon cranm, kr

3aTpaThl Ha 3aKYNKY CTaJH, JICH.C/. 1353750

daKkTUYECKasi TPYJOEMKOCTb, YeJI.-4aCOB

IIpsimast 3apaboTHAas 1J1aTa, ASH.S/1. 37800

Paccuuratite ClICaAyromue OTKIOHCHHA W YKAXUTC, MABJIIIOTCA OHHU

OJIaroNpUATHBIMU WJIN HET:
a) 1O 1IeHEe OCHOBHBIX MaTEPHAJIOB;
0) M0 UCIOJIL30BAaHUIO OCHOBHBIX MaTEPHUAJIOB;
B) 10 CTAaBKE OIIATHI MPSAMOIO TPY/a;
I') 110 TPOU3BOAUTEIBLHOCTH NPSIMOTO TPYIa.



2.4. PekoMeHannM 10 OLIEHUBAHUIO pedepaToB.

MaxkcuMaJbHOe
KOJHMYeCTBO 0AJJIOB - 5

Kpurepuu

OT1inuuHO -5 0aIoB

BrictaBnsercs oOydaromieMycsi, €cid OH BbIpa3ui CBOE
MHEHHE TI0 c(hOPMYJIUPOBAHHOM MpobIIeMe, apryMEHTHPOBAJ
€ro, TOYHO OIpeneiauB MpodieMy  colepKaHue |
coctapiswomuye. IlpuBeneHbl JaHHBIE OTEYECTBEHHOM U
3apyOeXHOW  JHUTEepaTyphl, CTATUCTHYECKHE CBEACHUS,
uH(popMaIus HOPMAaTUBHO MIPaBOBOTO Xapaxrepa.
OOyuaromuiicst 3HaeT ¥ BIAJEeT HABBIKOM CaMOCTOSITEIILHOM
HCCIICIOBATENILCKOM  pabOThl MO TEeMe HCCIEIOBAHMUS;
METOJaMH M TpUEMaMU aHajlu3a TEOPETUYECKUX W/UIN
MPAKTUYECKUX aCMeKTOB M3ydaemon obmacTu. dakTrueckux
omMOOK, CBSI3aHHBIX C TIOHHUMAaHHEM TPOOJIEMBbI, HET;
rpadudecku pabora odopmiieHa TPaBUILHO.

Xoporo — 4 6anna

BeicTaBnsiercs o0yyaroremycs, eciu pabora
XapaKTepu3yeTcs
CMBICIIOBOM LEIbHOCTBIO, CBSI3HOCTBIO u

MI0CJIEIOBATEIbHOCTBIO U3JI0KEHUs; JIOMyIleHo He Oonee 1
ommOKH Tpu OOBSICHEHHH CMBICTIAa WIH COJEpKaHUs
npobnembl.  [lyis  apryMeHTanuyd  TPUBOIATCS  JTaHHBIE
OTEYECTBEHHBIX " 3apyOeIKHBIX aBTOPOB.
[IpoeMOHCTPUPOBAaHBI ~ UCCIIEIOBATEICKUE YMEHHS U
HaBBIKH.

@DakTHYECKMX  OIIMOOK, CBS3aHHBIX C  TOHUMaHHEM
npobnembl, Her. JlomymieHsl OTAETbHBIE OIIMOKH B
odopmiieHHH PabOTHL.

Y 10BIIETBOPUTENBHO — 3
Oama

BricraBnsercs oOydvaromemycsi, e€cid B paboTe CTyIeHT
MPOBOJUT JOCTATOYHO CaMOCTOSITEIbHBIN aHAJTN3 OCHOBHBIX
ATANoOB ¥ CMBICTIOBBIX COCTABIISIONIMX MPOOJIEMBI; TTOHUMAET
0a30BbIE OCHOBBI U TEOPETHYECKOE 0OOCHOBAHUE BHIOpAHHOMN
TEMBI. HpI/IBJIe‘-IeHBI OCHOBHBbBIC HUCTOYHUKU 10
paccmarpuBaeMoii Teme. JlomymeHo He Oonee 2 ommbOOK B
coJiepKaHnuu Mpo0IeMbl, 0pOpMICHUN PAOOTHI.

HeynoBrieTBOpUTEIIBHO —
2 1 MeHee 0alJIOB

BricraBnsercs oOydaroniemycs, ecinu paboTa MmpeacTaBiseT
co0oll TepecKa3aHHBbId WM TOJTHOCTHIO 3aMMCTBOBAaHHBIN
HCXOJIHBIN TEKCT 0e3 KakuxX Obl TO HU OBLIO KOMMEHTapHUEB,
aHanmuza. He packpblta CTpykTypa H  TeopeThdeckas
cocraBisifonas TeMbl. JlomymieHoO Tpu uiam Oojee Tpex
OmMOOK B COJEpKaHUM pPACKpbIBaeMOW TMpoOIeMbl, B
odopmiieHnH pabOTHI.

TEMbBI PE®@EPATOB JIJIS1 ITIPOBEPKH YPOBHSA
COPOPMUPOBAHHOCTHU KOMIIETEHIINU




PA3JIEJ 1. TEOPETUYECKHUE OCHOBbBI KOHTPOJUIMHI'A

Tema 1.1. CymiHOCTHAs1 XapaKTEePUCTHKA KOHTPOJJIMHI A

. [Toaxoapl K ONpeIeIEHNI0 KOHTPOJJIMHTA B Pa3HbIX CTPAHAX MUpA.

. CBsI3b KOHTPOJLIMHTA C MPUKIAAHBIMU U PYHIaMEHTAIbHBIMA HAyKaMHU.

. Uctopust pa3BUTUS KOHTPOJUIMHIA.

. I[IpeameT u copepkaHne KOHTPOJUIUHIA.

. OYHKIMU ¥ 33141 KOHTPOJUIMHTA.

. MeTonbl 1 THCTPYMEHThI KOHTPOJIUHTA.

AN DN B~ W~

Tema 1.2. CTpyKTypa M BUABI KOHTPOJLJIMHI A

1. OcHOBHBIE TOKA3aTeNU OIOHKETOB U UX XapAaKTEPUCTHUKA.

2. Pa3paboTka mi1aHoB ¥ CTpaTEruu Ha OCHOBE OIOJIKETOB.

3. JIoCTOMHCTBA M HEAOCTATKH OIOXKETUPOBAHUS B CUCTEME ONEPATUBHOTO
KOHTPOJUIMHTA.

4. [Ipou3BOJICTBO KaK OOBEKTHI YNPaBICHHUS B CHCTEME CTPATErHYEeCKOro
KOHTPOJUIMHTA.

5. ConepxaHue W 3a7a4d aHaJIA3a MMPOM3BOJICTBA B CUCTEMA TAKTUYECKOTO
KOHTPOJIIMHTA.

6. Comepxkanre W 3aJayd  aHajdW3a HWHQPPACTPYKTYpbl B  CHUCTEME
CTPAaTErM4eCKOr0 KOHTPOJUIMHIA.

7. B3auMOCBSI3b U3JIEPKEK, 3aTPAT U PACX0JI0B OTUETHOIO MEPUOIA.

8. YIpaBlIeHUECKUI yUYET B CUCTEME KOHTPOJIJIMHTA.

PA3JAEJI 2. MEXAHU3M OCYHIECTBJIEHUSA
MAPKETHUHI'OBOI'O KOHTPOJIJIMHI'A
Tema 2.1. KOoHTPOJIMHT B cCHCTEeMe MAPKETHHIa
1. [leq KOHTPOJUIMHIAa B MAPKETHHTE.
2. OnepaTrBHBIN KOHTPOJUIMHT B MAPKETHHTE.
3. HampaBneHus: KOHTPOJUIMHIA B MAPKETHHTE.
4. Ctparernyeckuii KOHTPOJUIMHT B MAPKETUHIOBOM JESTENBHOCTH.

Tema 2.2. AyauT B CHCTEMe MapPKeTHHIa

1. AHamUTUYECKUE U YYETHBIE KOMIIBIOTEPHBIEC IPOTPAMMBI.

2. OcymiecTBiICHHE KOHTPOJUIMHTA C TPUMEHEHHEM HH(POPMAIIMOHHBIX
TEXHOJOTHH B pa3HbIX CTpaHaX.

3. Cucrema »KOHOMHUYECKOW HH(OpMAIMK, KaK OCHOBBI SKOHOMHYECKOTO
aHaJln3a MapKEeTUHTOBOTO ayAHTa.

4. 3HayeHWe NPaBWIBHOTO OTOOpa HH(OpPMAIMKM I TMPOBEACHUA
MapKETHUHTOBOTO ayAUTA.

5. MoaenupoBaHue AATEIbHOCTA B MAPKETUHTOBOM Ay TUTE.

6. [lepcieKTHBBI MAPKETUHIOBOT'O ayIUTa HA MUKPOYPOBHE.

Tema 2.3. MHWuHpopmauumoHHoe o0ecledeHHe W OpPraHM3aLMs
KOHTPOJIJIMHT A
1. PazBuTre HHPOPMAITMOHHBIX TEXHOJIOTUM KOHTPOJIITUHTA.



2. Oco0EHHOCTH KOHTPOJUIMHIAa NHBECTULIMOHHBIX ITPOEKTOB.
3. Kpurepuu oLleHKM MHBECTULIMOHHBIX TPOEKTOB B KOHTPOJUIHHIE.
4. AHaIu3 ~ KpUTEpUEB  OLUEHKH  WHBECTUIMOHHBIX  IPOEKTOB  C

AUCKOHTUPOBAHHUECM JICHCKHBIX IIOTOKOB.

5. AHanu3 BO3MOXHBIX (OPMUPOBAHUN HHBECTHUIIMOHHOTO MOPTQens Ha

OCHOBC KOHTPOJUIMHI'OBBIX I/ICCHGHOBaHHﬁ.

PA3JAEJI 3. AHCTPYMEHTbBI KOHTPOJIVIMHI'A
Tema 3.1. UHCTPYMEHTHI CTPATErH4eCKOro KOHTPOJIJIMHIA
1. GAP — ananu3: kakoBa METOMKA IPUMEHEHHUS ?
2. SWOT- ananu3: KakoBa METOAUKA IPUMEHEHUS?
3. OcHOBHAas Ujiesl ¥ MPUHITUIIBI COATAHCUPOBAHHON CHCTEMBI ITOKAa3aTeIICH.
4. JlepeBo 11eJieit, 1epeBo MpooieM: MPUHITUITEI COCTaBICHUS U IIPUMEHEHUS.

Tema 3.2. UHCTPYMEHTHI ONIEPATHUBHOI0 KOHTPOJIJIMHT A
1. Meroasl u cnocoObl KiaccUpUKAIMKU 3aTpaT, BHIABI 3aTpaT. MeTojsl

BBIABJICHHUA 3aBUCHUMOCTH 3aTpPaT OT oObeMa BBIITYCKa.

2. [loHsTHE IIEHTPOB OTBETCTBEHHOCTH B KOHTPOJUIMHTE, MX KIacCHU(HUKAIHs
3. YipaBiieHYECKUl y4eT U €ro 3a1a4uH.
4. Knaccudukarus METOIOB y4eTa 3aTpaT, UCIIOIb3YEeMbIX B KOHTPOJUIMHTE.

JloCTOMHCTBA U HEOCTATKM METO/IOB YIIPABIEHUYECKOTO YUeTa.

2.5. PekoMeH1al MU 110 OLICHMBAHUIO Pe3y/1bTaTOB KOHTPOJISI 3HAHUIA.

KOJHNYeCcTBO 0aJi10B -15%

MaxkcumMajanLHOe
Kpurepun

OtauuHo -15-13 Ga/uIOB | IEMOHCTPUPYET  OTYETIIMBOE W CBOOOJHOE  BIIAJICHUC

BricraBnsiercss oOywaromemycsi, €CiId OTBET IOKa3bIBAaeT
rIIy0OKOe U CHUCTEeMaTUYeCKOE 3HAHWE BCETO MPOTrPaMMHOTO
MaTepualia U CTPYKTYphl KOHKPETHOTO BOIPOCa, a TaKKe
OCHOBHOTO COJICp)KaHHsI M HOBALMH JICKIIMOHHOTO Kypca I10
CpaBHEHHIO ¢ YyuyeOHOW muTeparypoi. OOyuarommiics

KOHLIENITYaJIbHO-IIOHATUMHBIM aIlllapaToOM, HAYYHBIM SI3bIKOM
U TEPMUHOJOTHEH COOTBETCTBYIOIIEH Hay4yHOW OOJACTH.
3HaHME OCHOBHOM  JUTEpaTypbl U  3HAKOMCTBO C
JOTIOJIHUTEIbHO PEKOMEHI0OBAaHHOM IuTeparypoi. Jloruuecku
KOPPEKTHOE M yOeIUTeIbHOE U3JI0’KEHHE OTBETA

Xopomio- 12-9 6ammoB MOJIb30BaThCsl KOHIENITYyalbHO TOHSTHHHBIM amnmaparoM B

BrictaBnsiercs  oOyuaromiemycs,  €clid  €ro  OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX NpoOJieM MporpamMmbl U
OCHOBHOTO COJEpKaHMUS JIEKIIMOHHOTO Kypca; YyMEHHE

mpolecce aHajiu3a OCHOBHBIX NMpOOJIEM B paMKax JaHHON
TEMBl;  3HaHME  BaXHEWmHMX  paboT W3  CIHCKa

PEKOMEHJIOBaHHOM JIMTepaTypbl. B 1menom joruyecku




KOPPCKTHOC, HO HC BCCra TOYHOC MU apryMCHTHPOBAHHOC
H3JI0KCHUEC OTBCTA

BricraBnsiercss  oOydaromiemycsi,  €ciad = €ro  OTBET
JIEMOHCTPHUPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS
BOXHEHIINX  pa3lelIoB  IPOrpaMMbl M COACpKaHUSA
JEKIUOHHOTO Kypca; 3aTpyJHEHUS C HCIOJIB30BAHUEM
VYV 10BIETBOPUTENBHO — 8-5 | HAYYHO-NOHATHIHHOTO amnmapara u TEPMUHOJIOTUU

0aoB JUCLUIIIMHBI, HEIOJIHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOU
JUTEPaTypoO; YAaCTUYHBIC 3aTPyJHEHHS C BBIIOJIHEHUEM
IPEAYCMOTPEHHBIX IIPOrPAMMOM  3aJlaHMM; CTpEMIICHUE
JIOTUYECKHU OIPEIECICHHO M IIOCIEAOBATEIbHO W3JI0KUTh
OTBET

BricTaBnsiercs  oOyuaromiemycs,  €clii  €ro  OTBET
J€MOHCTPUPYET HE3HaHUE, TUO0 OTPHIBOUHOE MPEACTABICHUE

HeynosnerBopurenpHo — .
0 JaHHOW mpobieMe B paMKax y4eOHO-TIPOTrPaMMHOTO

4 u MmeHee 0aIOB _ .. )
MaTepI/Ia.Ha, HGYMGHI/IG HCIIOJb30BaTh IMOHATUWHBIN aHHapaT,

OTCYTCTBUC JIOTUYECKOM CBS3U B OTBETE

* IlpencraBneno B Tabmnuie 2.1.

3ajjaHns K KOHTPOJIIO 3HAHUI Mo pa3aeny 1

Bapuanr 1
Teopernvyeckue BOpPoOCHI
1. CocraBnsiomye KOHTPOJUIMHIA: [JaTh OINPEIEICHHE W KPaTKYyHo
XapaKTEPUCTHKY.
2. Onumure  3aJadyd  KOHTPOJUIMHTA IO  TakKuM  (PYHKIMSIM:

peryiupoBaHue, CHelUalbHble  (QYHKIUH, HH(OOPMAIIMOHHO-aHAIMTHYECKOES
obecrieueHue.

3. JlaWiTe KpaTKyIO XapaKTEPUCTHUKY OCHOBHBIX Pa3/iesIOB KOHTPOJUIMHTA.
4. Oxapaktepu3yiTe  CTPATeTMYECKUH  KOHTPOJUIMHT  (TIpUBEIUTE
IPUMEPHI).
TecToBbIC 3a1aHKS
1. K pazoenam konmponiunza omuocames:
a)  cHaOXeHue, IPOU3BOJICTBO, pacnpeneneHus, KOHTPOJUTUHT

BO3BPATHBIX MIOTOKOB;

b) OpraHu3alus, MOTUBALUsl, IUIAHUPOBAHUE, KOHTPOJIb;

C) YCTAHOBJICHHE IIeJied, I[UIAHUPOBAHUE, YIPaBICHYECKUN  y4eT,
MOHHUTOPHUHT, KOHTPOJIb, AaHATIHN3 IJIAHOB M OTKJIOHCHUH, BBIPA0OTKa PEKOMEHIAITHH;

d)  ycraHoBieHME IeNel, IUIAHUPOBAaHUE, YNPABICHYECKUA  YYET,
MOHHUTOPHHT, KOHTPOJIb.

2. Ycmanoenenue ueneit — amo...

a) OTIPE/ICJICHUE KaYeCTBEHHBIX U KOJUYSCTBEHHBIX IeIeH TpeAIpHUATHS
U BBIOOp KPHUTEPHEB, IO KOTOPHIM MOXKHO OIICHHUTHb CTENEHb JOCTHXKCHUS
MIOCTaBJICHHBIX I1EJIeH;

b)  mpeBpaleHHE e TPEANPUATHS B POTHO3bI U TUTAHBI,



C)  OTpaKeHHe  Bcell  (PUHAHCOBO-XO3SIMCTBEHHOW  JI€ATEIHLHOCTH
MPEANPUATHS B XOJI€ BHITIOTHEHUS TUTAHA,

d) aHamM3 CWIBHBIX W CIA0BIX CTOPOH MPEINPHUSATHSI, BO3MOXKXHOCTEH H
OIIaCHOCTEN

3. Konuuecmeenmnoe svipasicenue yenei npeonpuamusn u papadoomia
nymeit ux 00CmMuMCeHusn — Imo...?

a) IIPOTHO3;

b)  man;

C)  cTparerus;

d)  Takruka.

4. Cneyudhuka ynpaenenueckozo yuema cocmoum € mom, Ymo OH
OpUEeHMUpPO6an Ha:

a)  WHPOPMAIMOHHBIC IMOTPEOHOCTH PYKOBOIUTEICH MPEANPHATHSI M
no/ipa3/ieNieHu i, Ha MOACPKKY MIPUHATHS YIIPABICHUECKUX PEIICHHUIM;

b)  uwHbOpMaIIMOHHBIE TOTPEOHOCTH PAOOTHUKOB MIPEANIPHUSATHUS,

c) BHEIIIHUX TOJIb30BaTelNel (ToCy1apCTBEHHBIC OpTaHbl, OaHKH U . );

d) buc;

5.  Hugopmayua, xomopyw nocmaensiem cucmema KOHMPOJIIUHIA,
00J1)ICHA Omeevams CJ1e0YIouUM mpPedosaHUAM:

a)  JIOCTOBEPHOCTb, IIOJIHOTA, PEIICBAHTHOCTH;

b)  1OJE3HOCTH, IOHITHOCTD;

C)  CBOEBPEMEHHOCTb, PETYJISIPHOCTB;

d)  Bce OTBETHI BEPHHI.

6. Monumopunz eceil QuHaHCOB0-X03ATCMEEHHOII 0eAmeIbHOCHU
npeonpuamusn — Imo...:

a)  OTCJICKHBAHUE MPOTEKAIOIINX HA MPEATPUITHH MPOIIECCOB B PEIKUME
peasbHOrO BpEeMEHH;

b)  cocraBieHHe ONEpPaTHBHBIX OTYETOB O pe3yJbTaTax pabOThI
NPEANpUATUS 3a HanOOoJIee KOPOTKHUE MPOMEKYTKH BPEMEHU;

C)  CpaBHEHHE ILIEJIEBBIX PE3YJIbTATOB C PAKTUYECKU JTOCTUTHYTHIMH;

d)  Bce OTBETHI BEPHBHI.

Bapuanr 2
Teopernyeckne BONPOCHI

1. [IpyurHbl BO3HUKHOBEHHS M  BHEJPEHUS KOHTPOJUIMHra Ha
COBPEMEHHBIX MPEAIPUITHUSIX.

2. OnummTe 3a/1a91 KOHTPOJUIMHTA 110 TAKUM (DYHKITUSM: TUTAHUPOBAHUE,
Y4ET, KOHTPOJIb.

3. JlaliTe  KpaTKyr0  XapaKTEPUCTHKY  OCHOBHBIM  KOHLEHHUSIM
KOHTPOJUIUHTA.

4, Oxapaktepu3yiTe orepaTuBHBIN KOHTPOJUIMHT (IPUBEINUTE IPUMEPHI).

TecToBbIe 3a]aHUSA
1. Konumponw yeneii no3zeonsem oyeHumo:

a) HACKOJIbKO OHM PEaTMCTUYHBI, 00OCHOBaHbI, MH(POPMATUBHBI, KaK OHU
MIOMOTAIOT NPEANPUATUIO PEIIUTH CTOSIIUE 33/1a4H;



b)  OpaBWIBHO JM MOCTaBIEHBI LIENU, KOPPEKTHO JIM MOCTPOEHO JIEPEBO
Henel NpeAnpusiTUsi, He MPOTUBOPEYAT JIM Pa3HbIE LENH APYT IPYTY, HACKOJIBKO
aJIcKBaTHO  KOJIMYECTBEHHBIE KPUTEPUU OTPAXKAIOT KAUECTBEHHBIE  LIEJU
PEANPUATHS,

C)  HACKOJIbKO MPOTHO3 Pa3BUTHS COOBITHI HE COOTBETCTBYET LIEIISIM;

d) KkakuWe BHENIHWE WX BHYTPEHHHE YCJOBHUS MEMIAIOT TPEANPHUSTUIO
JIOCTHYb TIOCTABIICHHBIX IIEJIEH, KaKue TEHACHIIMHM CYIIECTBYIOT B Pa3BUTHU ITHX
YCJIOBUU.

2. Koumponnunz kak cucmema ynpaejeHus e6Kaiouaem 6 cedsa 08a

OCHOBHBIX acnekma:

a) CTPATErMYECKUM U ONIEPATUBHBIM;

b)  cTparernueckuil U TAKTUYECKUIA,

C)  yIpaBJICHYECKUH U OyXTalTEePCKUM;

d) €IMHUYHBIN 1 MaCCOBBIM.

3. K yenam cmpamecuueckozo KOHMpPOJIIUHZA OMHOCAMCA:

a) obecricueHrEe BEIKHUBACMOCTH;

b)  mpoBeneHHE aHTUKPU3UCHOU MOJTUTHKHY;

c)  obecrneyeHne MPUOBUIBHOCTH U JIMKBUIHOCTH MPEIIPUSITHUS;

d) awub

4. B mom ciayuae, K020a 6bl0paAHHbLIL 6APUAHM CIIPAMEZUUECKO20 NIIAHA
ycmpaueaem pyKO80OCHIB0 NpeoOnpusamus, 011 papadbomKu cucmemol
cneoauez0 KOHmpoasa OO0CHMUNCEHUA CMPAmeZudecKux ueneil 6vblouparomcs
caedywuiue oonacmu KOHmMpOJa:

a)  cTpaTeruyeckue 1eiu (Kak Ka4eCTBEHHBIC, TaK U KOJUYECTBCHHBIC);

b)  KpuTuyeckue BHEIIHWE W BHYTPEHHHE YCIIOBHS, JIeXKAIIHEe B OCHOBE
CTpaTEru4eCKUX IJIaHOB;

C) y3KMe U cnabble MecTa, BBISIBJICHHBIE B pe3yJibTaTe aHalu3a
CTpaTETUYECKOTO TIaHAa;

d)  Bce OTBETHI BEpHBI

5. Ocnoenas 3a0aua onepamueno2o KOHMPOIAUHA:

a)  CO3/aHH€ CHUCTEMbl YIPABJICHHUS JOCTHXKEHHEM TEKYIIUX Ieei
MpEeANPUITHS

b)  npuUHATHE CBOEBPEMEHHBIX PEIICHUI MO ONMTUMH3AIMKA COOTHOIICHUS
3aTpaThl — MPUOBLIb

C)  OKa3bIBaTh MOMOIIb MEHEIKEpaM B JIOCTUXKEHHM 3aIlJIAHUPOBAHHBIX
1enel, KOTOPhIE BBIPAXKAIOTCA 4Yalle BCEr0 B BUJIE KOJMYECTBEHHBIX 3HAYCHUN
YPOBHEW peHTA0ETBbHOCTH, JTUKBUITHOCTH W/WJIH PUOBLIN;

d) ywacTHMe B yCTaHOBJICHUU KOJUYCCTBEHHBIX M KAaYECTBEHHBIX IIEJICH
MPEANPUATUS

6. Onepamugnvlii KOHMPOJINUHZ peanusyem ceou (QyHKuuu Ha mMaxKom
ompesKe epemeHu:

a) 70 Mecsla;

b) JIO TOJIa;

C) 0 Tpex JIeT;

d) IO IISITH JIET



3agaHusi K KOHTPOJII 3HAHMIA MO pa3aesy 2

Bapuanr 1
Teopernuyeckue BOnpocsl
1. JlaliTe omnpenesnieHHMe MapKETHHIOBOTO KOHTPOJUIMHIA W IIPUBEIUTE
QJIITOPUTM €T0 OCYILIECTBIICHHUS.
2. Onuumre yKpynmHEHHYIO CXEMY IIPOBEICHHS] MADKETHHIOBOT'O ayIUTA.
3. NudopmanmonHbie TEHIEHIIMK B KOHTPOJUIMHTE: CYIIIHOCTh U KpaTKas
XapaKTEePUCTHKA.
Bapuant 2

Teopernuyeckune BONpoCHI
OxapakTepu3yiiTe KOHTPOJUTUHT B MaPKETUHTE.
PackpoiitTe CyniHOCTh MAapKETHHTOBOTO AyIHTA.
3. CymHocTth (hakTopoB mocTpoeHus nurerpupoBannoit AVC.

N —

3ajaHus K KOHTPOJIIO 3HAHWH 10 pa3aenay 3
Bapmuanr 1
Teopernueckue BONpPOCHI
1. Kpatko OXapAKTEPU3YUTE VHCTPYMEHTHI OIIEpaTUBHOI'O
KOHTPOJUIMHTA.
2. Onumre GAP- ananus.
3. AHanu3 OTKJIOHEHUM: CYIIIHOCTh U 00J1aCTh IPUMEHEHUSI.
3anava
1. HaiiTn onTUMasIbHBIA BApUAHT IOCTPOUKH CKJIaJa o Kpurepusam Jlaraca,
Bansna, D'ypBuma c¢ mnokazatenem 0,5 u CoBupka 1Mo 3aJaHHON Tabiuile
s dhexTuBHOCTEN:

Crparerus [TpubbLTE 111 CTpaTeruii (BapuaHTOB CIIPOCa), MIIH. JCH. €/I.
1 (180) 2 (230) 3 (280) 4 (330)
1 (60 m?) 20 22 24 24
2 (90 M?) 15 28 34 36
3 (140 m?) -5 22 39 57
4 (180 m?) -14 6 47 65
5 (220 M?) -32 -5 50 72
Bapuant 2

Teopernuyeckue BOnpocsl
1. Kpatko  oxapakTepu3yWTe€  HMHCTPYMEHTBl  CTPaTErMYECKOro
KOHTPOJUIMHTA.
2. Packpoiite cymnocts ABC- ananusa.
3.AHaM3 CUJIBHBIX W CJIA0BIX CTOPOH: CYIIHOCTh, OCOOEHHOCTH,
00J1aCTh TPUMEHEHUSI.
3agaua



1. HaliTu onTMalbHbIM BapyUaHT JIEKTPOCTAHIIMU 10 KpuTepusam Jlamnaca,
Banpga, ['ypBuna ¢ mokazarensimu 0,8 u 0,3 u CoBumka mo 3agaHHON Ta0nuie
3¢ HEeKTUBHOCTEIH:

Tabnmma 3 dexTuBHOCTEH

Cpena Bl B2 B3 B4
/BapuaHThbI

Al 10 8 4 11

A2 9 9 5 10

A3 8 10 3 14

A4 7 7 8 12




2.6. PexoMeHauMM 10 OLEHUBAHMNIO PE3YJbTATOB MHIAUBUAYAJbHBIX
3aJJaHui

MakcumaJjbHoe

Kpurepun
KOJHY€eCTBO 0aJ1710B - 8 purep

BricraBnsercss oOydaromiemycsi, €Clidi OH BbIpa3uil CBOE
MHEHHE 110 COPMYITUPOBAHHON TTPOOJIEME, apryMEHTHPOBAI
€ro, TOYHO OINpEACIMB TpoOIeMy  COAEpKaHHEe |
coctapismone. I[IpuBenaeHbl [aHHBIE OTEYECTBEHHOW U
3apyOe)KHOW  JIMTEpaTypbl, CTATUCTHUECKUE  CBEACHUS,
OTTiHO -8-7 Ao I/IH(bOpMaI_[I/IjI HOPMATUBHO MIPaBOBOTO xapaKTepav.
OOyyJaromuiics 3Ha€T U BJIAJICET HABBIKOM CAMOCTOSITEILHOM
UCCIIEIOBATENILCKOM  pabOThl O TEeMEe UCCICIOBAHWS;
METOJaMH W TpUEMaMH aHaju3a TEOPETUUYCCKUX W/WIN
MPAKTHYECKUX aCHEKTOB M3ydaemou obsactu. DakTHYeCKux
omuOOK, CBS3aHHBIX C TIOHUMaHUEM TMPOOJEMbI, HET;

rpadgudecku padbora opopmiieHa PaBUILHO.

BeicTaBnsercs oOyuaromemycs, eciu pabota
XapaKTepU3yeTCs
CMBICJIOBOI LIE€JIbHOCTBIO, CBA3HOCTBIO u

MOCTIeIOBATEIbHOCTBIO M3JIOKEHUS; JONyLIeHo He Ooiee 1
OmMMUOKKM TpU OOBSICHEHUH CMBICIA WM  COJCPIKaHH
Xoporo — 6-5 6anna npobnembl.  JIyiss  apryMeHTanMW  TPUBOASTCS  JTaHHBIC
OTEYECTBEHHBIX u 3apyOexKHBIX aBTOPOB.
[IponemMoOHCTpUpOBaHbl ~ HMCCIEAOBATENbCKUE  YMEHHUS U
HABBIKH.

@dakTUYECKHX OMUOOK, CBA3aHHBIX C TOHUMAaHUEM IPOOIIEMBI,
HeT. JlonmyIieHbl OTAeNbHbIe OITMOKH B OPOPMIICHUN PAOOTHI.

BricraBisiercss  oOydaromiemycsi, ecad B paboTe CTyIEHT
MPOBOJUT JOCTATOYHO CAMOCTOSITEIILHBIA aHaJIH3 OCHOBHBIX
ATANOB M CMBICTIOBBIX COCTaBJISIFOIIUX MPOOJIEMBI; TOHUMAET
0a30BbIC OCHOBBI U TEOPETUUYECKOE OOOCHOBAHUE BHIOPAHHOM
TEMBI. [TpuBneueHs! OCHOBHBIC UCTOYHUKHA o

Y nosnerBoputenbHO — 4-3
Oaiuta

paccmarpuBaemoii Teme. JlomymieHo He Oonee 2 ommOOK B
cojiep>KaHuu Mpo0IeMbl, 0pOpMICHUN PAOOTHI.

BricraBnsiercss oOyuaromemycsi, eciiu padoTa NpencTaBIIseT
co00Ol TepecKa3aHHbId WM TOJHOCTHIO 3aMMCTBOBAHHBIN
HCXOJIHBI TEKCT 0€3 Kakux Obl TO HH OBLJIO KOMMEHTApPHEB,
aHanusza. He packpblTa CTpyKTypa W TeopeTHYecKas
cocraBistonias Tembl. JlomymeHo Tpu win Oosee Tpex
omuOOK B COJEPKAaHWUU PACKPHIBAEMOW TPOOIEMBI, B

HeynoBneTrBoputenbHo — 2 1
MeHee 0aioB

odopmiieHnn paboTHI.

Tembl acce
1. Kakue HHCTpYMEHTHI aHaIM3a CTPATErHYEeCKOM MO3ULMK peaAnpusiTus Bol
OBl pEKOMEH0BAJIN UCIIOIb30BaTh



2. OnuiurTe 0COOEHHOCTH peau3alvy MO3UIIMOHHOTO aHaI13a KOMITAHUU

3. OnumuTe 0COOEHHOCTH peanu3ali OPraHU3aMOHHO-YIIPABIEHYECKOTO
aHanu3a

4. Onummure OCOOCHHOCTH peaHn3allii MPOU3BOJICTBEHHO-XO3IMCTBEHHOTO
aHanu3a

5. B d4em 3akmoyaercs KOMMYHHKAllMOHHBIM IIPOLIECC B  CHUCTEME
KOHTPOJUIMHTA?

6. Kak oGecnieunTs pa3BuTHE HHPOPMALIMOHHOTO 00ECIIEYeHUsI KOHTPOJUIMHTA

7. B yeM 3akimrodaeTcs cUCTEMa N0Ka3aTesiel U MHCTPYMEHTOB KOHTPOJIJIMHTA

8. B uem 3akmiouyaercs cucTeMa [OKa3aTeled M HMHCTPYMEHTOB
MapKETUHIOBOI0 KOHTPOJIUHTA

9. B d4em 3akmoyaercs cUCTeMa IIOKa3aTelel HW  HMHCTPYMEHTOB
HKOHOMHYECKOTO KOHTPOJUIMHTa

10. B uyem 3akioyaercsd CHUCTEMa MOHHUTOPUHIA CpPEAbl ISl HYXKI
KOHTPOJUIMHIA

11. OnummuTe KOHTPOJUTUHT 3G (HEKTUBHOCTH HCIIOIB30BAHMS PECYPCOB

12. OnummmTe KOHTPOJUTMHT TPOIiecca CHA0KEeHUS

13. B yem 3akiroyaeTcs KOHTPOJUIMHT Hpoliecca MNporu3BOACTBA

14. OnuimmuTe NPUHIUIIBI KOHTPOJUTMHTA TIpoiiecca cObITa

15. OnummTe NprHOKIIBEI KOHTPOJUIMHIA IPOLECCa NHBECTUPOBAHUS

16. OnummTe NpUHIUITEI KOHTPOJUIMHIA KA4eCTBA

17.0nummuTe 010 KETUPOBAHKUE KaK MPOIIECC

18. OnummTe 3Tansl pazpaboTKH OKOIKETOB

19.B ueM 3akioyaroTCsl OCHOBHBIE MPOOJIEMBI MOJACPKKH M MOBBILLIECHUS
3¢ ()EeKTUBHOCTH YNpPaBIEHUS OpraHU3alMell Ha OCHOBE KOHTPOJUIMHT A



BOMPOCHI K DK3AMEHY MO PA3JIEJAM (TEMAM) JUCLHUATIIAHBI
(MOJIYJISN)
Pasnen 1. Tema 1.1.
CynrHOCTh KOHTPOJUIMHTA KaK CUCTEMBI YIIPaBJICHUS.

HpI/ILII/IHI)I, MOCIYKHMBIIKMC BOSHUKHOBCHUIO KOHTPOJIJIMHIA.
HazoBuTe KOMIIOHESHTHI COBpeMCHHOﬁ KOHICIIIWN KOHTPOJIJIMHIA.

B WD =

OcHoOBHas 11€71b KOHTPOJUTMHTA KaK KOHIIETIUHU YIIPABICHUS.
Paszmen 1. Tema 1.2.

N

OcHoBHBIE PYHKIIUU KOHTPOJUTUHTA.

(o)

OcHOBHbIE 3371a4 KOHTPOJUIMHTA MO0 BUAAaM YIPABIEHYECKON AeSTEIbHOCTH.
7 @aktopbl, BIMALME Ha O00BEM peaTM3yeMbIX Ha MPEeNNpUATHH  (QYHKIHHA
KOHTPOJUIMHTA.
Pa3nen 2. Tema 2.1.
8 Hcropus cTaHOBIIEHHS] KOHTPOJUIMHIA KAK CUCTEMBI YIIPaBICHUSI.
9 OCHOBHBIE KOHLIENIIUY KOHTPOJUIMHTA.
10  Crpykrypa pa3aenoB KOHTpoJuIMHTa. Ha3oBHTE OCHOBHOE OTIMYME KOHTPOIS OT
KOHTPOJUIMHTA.
11 Ha3oBute 00bEKTHl KOHTPOJUINHTA.
12 Buasl KOHTPOJUIMHTA.
Pa3nen 2. Tema 2.2.
13 IloHdTHe U eI MapKETUHIOBOIO ayIUTA.
14  Ha3nauyeHwue W 3aJ1a4yv BHEITHETO U BHYTPEHHETO MAPKETUHIOBOTO ayIUTa.
15 TlocnenoBaTenbHOCTh MPOBEACHUSI MAPKETUHIOBOTO ayUTa.
16 ~ dopmupoBaHue KOMaH/bI sl IPOBEICHUS] MAPKETUHIOBOTO Ay UTA.
17  IlpuuuHBI IPOBENEHUS MAPKETUHIOBOI'O ayAMTA.
18  Bujbpl MApKETUHIOBOT'O ayJuTa.
19 OcHOBHOI IPUHLIKII IPOBEJEHUS MAPKETUHIOBOIO Ay INTA.
20  DTanbl MapKETUHIOBOTO ayAUTA.
Pa3nen 2. Tema 2.3.
21  Anamu3 3¢ PEeKTHBHOCTH MAPKETUHTOBOM JCSITEIIBHOCTH.
22 OxapakTepu3yWTe BapuaHTbl COBEPIICHCTBOBAHUI MAPKETUHIOBOM JEATEIbHOCTH.
23 Ilpennocbuiku Uisi UCHOJB30BAHUS aHAIM3a MApPKETMHTOBOM CHCTEMBI TOPTOBOTO
MpEeANPUSITHSL.
24 llenb 1 3a4a4u aHAM3a MAPKETUHTOBOM CHCTEMBI.
25  ANropuTM U 3Talbl aHAJIM3a MAPKETUHTOBOW CUCTEMBI.
26  Kiaccel MapKETUHIOBBIX CUCTEM I10 CTEIIEHU CTPYKTYpPU3ALIHH.
27  CylmHOCTh MAaPKETUHTOBOTO KOHTPOJIJIMHTA.
28  TlonsTtue «eaquHoe HHGHOPMAITMOHHOE MTPOCTPAHCTBOY.
29  Cytsb cuctemsl noaaepxku npuasaTus pemennid (CIITIP) u ocHoBHas 11eb.
30 ®dakTophl, BIUSIONIME HAa IOCTPOCHHE AaBTOMATH3WPOBAHHBIX HH(OPMAITMOHHBIX
CHCTEM.
Paznen 3. Tema 3.1.
31  GAP-ananus.
32  AnHanu3 KOHKYpEHIIH.
33  Tloprdonuo-anamus.
34  Apanus noTreHIuaia.



35
36

37
38
39
40
41
42

AHanu3 CUIbHBIX U CJIa0bIX CTOPOH.
Merton pa3paboTKH CIIEHApUEB.
Pazgen 3.Tema 3.2.
Pacuer Map>kxuHaNbHOM MPUOBLIH.
CpaBHUTEIBHBIE PACYETHI.
ABC-ananus.
Ananu3z o0bema 3aKazoB.
AHanu3 BEJIMYMH B TOUYKE 0€3yOBITOYHOCTH.
AHanu3 OTKJIIOHEHUH.



MHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS
POCCHUMCKOU ®EJIEPALTUN
®EJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA30BATEJIBHOE
YUPEXIEHUE BbICILIEI'O OBPABOBAHU S
«IOHELIKASI AKAZIEMUS YIIPABJIEHUS 1 TOCY JAPCTBEHHOM CJIYKBbI»

HanpasJisienune noarorosku 38.03.02 MeHeakmMeHT
IIpoduias_«MapkeTHHI»

Kadeapa mapkeTHHIa U JJOTHCTUKH

Jucuumimaa (Moay/ab) KOHTPOJIJIMHT MAPKETHHIOBBIX CHCTEM

Kypc 4 Cemectp 7 ®opma 00yUyeHHS 0YHASA/0YHO-320YHASA

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckue BONpockl.
1. OCHOBHBIE KOHIETIIIMU KOHTPOJUIMHTA

2. ABC-ananu3

IK3amenamop. N. M. Sruok

YTBepkJIeHO Ha 3acelaHuu Kadeaphl « » 2023 r. (MpoTOKOJI
OT &« » 2023 1.)

3as. xageopoti: T. A. IlonoBa
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