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3acenaHny Kadenps! YIIpaBiIeHUs IEPCOHAIOM U SKOHOMHKH TPy Aa

[Iporoxox ot " " 20251. Ne_

3aB. kabempoit Ctanauk A.M. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

PaGouas nmporpamma nepecMoTpeHa, 00CyKaeHa U of00peHa i ucnoaHenus B 2026 - 2027 yueObHOM roy Ha
3acenannu Kadeapbl YIIpaBleHUs IEPCOHATIOM M SKOHOMHUKH Tpy/ia

[Iporokom ot " " 2026 . Ne_

3aB. xadempoii Ctamauk A.M. (moamics)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

PaGouas nporpamma nepecMoTpeHa, 00CyKIeHa U 0700peHa i ucnoiaHenus B 2027 - 2028 yueOHOM roy Ha
3aceaHuu Kadeapbl YpaBIeHUs MEPCOHATIOM 1 SKOHOMHUKH TPYy/1a

[Iporoxox ot " " 2027 1. Ne__

3aB. kabempoit Ctanauk A.M. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma repecMoTpeHa, o0cy X aeHa u ogo0peHa ast ucroineHus B 2028 - 2029 yuebHoM romy Ha
3acenannu kaeaphl YIpaBIICHUS IEPCOHATIOM M SKOHOMUKH TPYia

[Iporokon ot " " 2028 1. No__

3aB. kadenpoii Ctagauk A.M. (moanucy)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

Uzydenne nmucrumumHel «MapKeTHHT TIepCOHANa» SBISIETCS TNPHOOPETEHHE COBPEMEHHBIX 3HAHUH W
HAaBBIKOB B MapKETHMHTOBOHN JESITEIHHOCTH B OONACTH NEpcOoHANa MPEANPUATAS B COBPEMEHHBIX 3KOHOMHYECKHX
YCJIOBUSIX.

1.2. YYEBHBIE 3AIAYU U CHUIIJIMHBbI

1.0cBoeHmEe METOIOIOTHIECKUX OCHOB MapKETHHTA NIEPCOHANa;
2.PaccMoTpenne HanpaBIeHI MapKEeTUHIOBBIX UCCIIEIOBAaHUH PhIHKA TPYa;
3.M3ydenue 3TanoB ynpapiaeHUs] MApKETUHIOM MIEpCOHANIA;
4.0OmnpeieneHre METOOIOTHYECKUX ITOIX0I0B K OIleHKe 3 (eKTHBHOCTH MapKeTHHTa IIepCOHaa;
5.®opMHUpOBaHHE CUCTEMBI YITPABIECHUS MAPKETHHIOM ITEPCOHANIa B OPTaHM3aIlNH;
6.3naHue TpeOOBaHUI K MEPCOHANY U 3aIPOCOB K Pab0OTOAATENIO;
7.0mpenenenre pod MapKeTHHTa TIepCcoHala B (JOPMUPOBAHHUH TPYAOBOTO ITOTEHIIMAIA OPTaHU3AIINN;
8.3HaueHne MUKA OPTaHU3aINH ISl €€ IO3UIMOHNPOBAHNS Ha PhIHKE TPYZA.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

ukn (pasnen) OTIOII BO: |b1.B

1.3.1. Jucyunnuna "Mapremune nepconana" onupaemcs na ciedyrowue snemenmol OI1OI1 BO:

IIcuxomorusa

CoBpeMEHHBIN MEHEKMEHT

ConnanpHas IICUXOJIOTHS

OCHOBBI yIIpaBJICHUS IEPCOHATIOM

OpFaHI/BaLII/IOHHOG MNOBEACHHUC

1.3.2. Jucyunnuna "Mapremune nepconana” evicmynaem onopoti 0is ciedyruux 31eMeHmOo8:

AHTHKPHU3UCHOE yIpaBJICHHE EPCOHAIIOM

KanpoBblit KOHCANTHHT

TexHonIoruM KaApoBOro peKpyTHHTa

OCHOBBI YHpaBJICHYECKOTO KOHCYJIbTUPOBAHUA

OpI‘aHI/I3aHI/IOHHaH KyJIbTYpa U MOTUBAallTUOHHOC YIIPABJICHUC

OreHka 1 aTTecTanys nepcoHana

DopMHpOBaHHE KapOBOTO pe3epBa OpraHU3aIiu

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHbI:

IIKc-3.7: Cnocoben naanuposamov u OCYWeCMEIsamb OesimelbHOCMb N0 00N208PEMEHHOMY 00ecneyeHulo
opeanuzayul Kaopamu

3HATh:

YpoBenb 1 | 0oCHOBBI pa3pabOTKH U BHEAPEHHs TPEOOBAHUH K JOKHOCTSIM;

YpoBeHb 2 | OCHOBBI Pa3pabOTKH U BHEAPEHUS TPeOOBAHUN K JOJDKHOCTSM , OCHOBHEIE ITOKA3aTeN PhIHKA TPY/a;

YpoBens 3 | MeTozBI TO00pPA KAIPOB.

VYMeTh:

YpoBensb 1 |ocymecTBisiTh cO0p nHGOpMaLNY;

YpoBenb 2 | aHANIM3MPOBATH MOKA3aTEIHN PHIHKA TPYAA;

YI)OBeHL 3 | cocTaBiATh KapTy IMOUCKa KaHAUAATOB.

Bnanets:

YpoBeHnnb 1 | cTparerveil npuBjieueHUs IEPCOHAIA;

YpoBenb 2 | cTparerueii mpuBieueHHs IepcoHalia U aHAJIM30M 1M0100pa,Habopa mepcoHana;

YpoBeHnb 3 |cTparerueil MpHBICUCHHS TMEPCOHANA AaHANM30M MMOA0Opa, Habopa TMEpCOHANa W KPUTCPHSIMU
COCTAaBJICHHS ITOPTQOITHO.

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHbI:

IIKc-3.8:  Paspabamvigaem Meponpusmus NnO NPUGiedeHur0 U omoOopy HOBbIX  COMPYOHUKO8 U
ocywecmenims NpoSPaMMbl O UX AOAnMAyuu, Npu HIAHUPOBAHUU U OCYUECMEIeHUU YNPABLEeHUs NEPCOHALOM




NOKA3bl8Aem HABBIKU NPUMEHEHUS HA NPAKMUKe 3HAHUL MAPKEMUH2080U KOHYENnYUu YNpasieHus u ee npumeHeHue 8
YIpageHuy nepCcoHaiIoM

3HaTh:

YpoBens 1 | mpuHIUIBI 0TOOpPaA TIEPCOHATA;

YpoBenb 2 | cTpaTeruio 0ToOpa nepcoHana.

YpoBeHb 3 | METOOUKY NPHUBIICUECHHUS U OTOOpa NEPCOHANIA HAa IPEATIPUATHH.

VYMeTn:

YpoBenb 1 |pa3pabaTeiBaTh U pean30BbIBATh CTPATEIHH MPUBIICUYECHHUS TIEPCOHAA,

YpoBeHb 2 | OCYIIECTBIISATH MPOLENYPHI pa3padOTKH HHCTPYMEHTAPHUSI MAPKETHHTa

NepcoHaa;

YpoBenb 3 | pa3pabaTeBaTh U PEATN30BHIBATH CTPATETHH PUBIEUYCHUS TIEPCOHANA.

Bnaners:

YpoBensb 1 | MeTOAMKOM peanu3aIiuy afanTaiyuy IepcoHana;

YpoBeHb 2 | criocOOHOCTBIO OTOUPATH U PACCTABIATH NEPCOHA;

YpoBensb 3 |3HaHUAMEU B 00J1aCTH BEICBOOOKICHHUS TTEPCOHATIA.

B pezynomame oceoenusa oucyunaunsl ""Mapkemunz nepconana' oodyuarouwiuiica 00nxiceH:

3.1

3HATh:

[MKc-3.7 CnocoOeH TUIaHMPOBATh M OCYIIECTBIATH JCATEILHOCTh IO JOJITOBPEMEHHOMY 00ecIieueHHIO
OpraHu3alyu KaapaMmu

-OCHOBBI Pa3pabOTKH U BHEAPEHHsI TPEOOBaHUH K JOKHOCTSIM;

-OCHOBBI Pa3pabOTKH U BHEAPEHHsI TPEOOBaHUH K JJOJKHOCTSIM , OCHOBHBIE TTOKA3aTeNN PhIHKA TPY/Ia;

-METO/IBI TOA00pa KaapoB.

ITKc-3.8

-TIPUHITAITE 0TOOpa TMepCoHaa;

-CTpaTeruio oToopa nepcoHana,;

- MCTOAUKY NIPUBJICUCHUA U 0T60pa NEepCoOHAaIa Ha MPCATIPUATHH.

3.2

YMmerh:

I1Kc-3.7

-OCYIIECTBIIATH cOOp MH(OpMAaLUK;

-aHAJIM3UPOBATH MTOKA3aTEIH PhIHKA TPYAA;

-COCTaABJIATH KapTy NOMCKAa KaHANJIATOB.

ITKc-3.8.

-pa3zpabaTbIBaTh M PEaTM30BBIBATH CTPATETUH MPUBJICUEHH IEPCOHANA;

-OCYIIECTBIIATH MPOIETyPHl Pa3padOTKH HHCTPYMEHTAPHUS MapKETHHTa

nepcoHaja;

-pa3pa6aTLIBaTI> " pCain30BbIBATH CTPATCTHUH NPHUBJICUCHUA IICPCOHAJIA.

3.3

Biaagern:

I1Kc-3.7

cTpaTervel mpuBJIeUYEHUs IepcoHaa;

CTpaTerueil MpuBJICYCHHs IIEPCOHANA U aHAJIM30M 1000pa,Habopa nepcoHana;

CTpaTerHell NPHUBICUCHUS IIEPCOHANA  aHAIM30M T0aOOpa, HabOpa TepcoHalla U KPUTEPUSMHU
cocTaBiieHus opTdoIHo.

ITKc-3.8.




-METOJMKOH aJanTanyel nepcoHana;

-CIIOCOOHOCTEIO OT6I/IpaTL " pacCCTaBJIATH IICPCOHAII;

-3HAHUSIMH B 00IaCTH BBICB060)K}_I€HI/I$I nepcoHasia.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCHEBAaCMOCTH TO3BOJSET OICHUTh YPOBEHb C(HOPMUPOBAHHOCTH AIIEMEHTOB
KOMIIETeHIINI (3HAHWH, YMEHWIl W TPHOOPETeHHBIX HABHIKOB), KOMIIETEHIIMA C MOCIEAYIONNM OObeIHnHEHHEM
OIICHOK M MpPOBOAMUTCA B (OpPME: YCTHOIO ONpoca Ha JICKIIMOHHBIX M CEMHUHAPCKHUX/MPAKTUYCCKUX 3aHITHIX
(bpoHTaNBHBINA, WHAWBHUIYATbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/aHUs, KOHTPOJbL 3HAHUH
Mo pas3feny, CUTYAlMOHHBIX 3aJaHU{ W T.II.), OICHKH aKTHBHOCTH pabOThl OOYyYaroIIerocs Ha 3aHSATHH, BKIIOYas
3aJIaHAS IS CAMOCTOSITEIBHON PabOTEHI.

Hpomeofcymounaﬂ ammecmayus

Pe3ynbraThl TeKymero KOHTPOJST W MPOMEKYTOYHOH arrectaliui (OPMUPYIOT PEHTHHTOBYIO OIEHKY
pabotel crynenrta. Pacmpenenenue OamioB mpu  (HOPMHPOBAHHUM PEUTHHTOBOH OIIGHKM pabOThl  CTyIEHTa
OCYILLIECTBISIETCSI B COOTBETCTBMM C JCHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHBHBIM akToM.  Ilo  mucuuruinHe
"MapkeTHHT nepcoHana" BHIOM MPOMEXYTOUHON aTTECTAINH SBISETCS 3adeT

PA3JAEJI 2. COAEPKAHUE JTUCIIUAITJIMHBI

2.1. TPYJOEMKOCTbH OCBOEHUA JUCHUITIIMHBI

OOmast TpymOEMKOCTh TUCHHMIUIMHBI "MapKeTHHT mepcoHama" cocTaBisieT 2 3a4éTHBIE eAWHUIBI, 72
YacoB.

KonmiecTBo 4acoB, BBIJCISAEMBIX Ha KOHTAaKTHYIO pabOTy C MpENoJaBaTelieM M CaMOCTOSTEIIBHYIO padoTy
00y4Jaromierocs, onpeeNnsieTcss yueOHbIM TUTaHOM.

2.2. COAEP KAHHUE PA3JIEJOB JTHUCHUIIJINHDBI

HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeuanue
/ Kypce 107071 paKT.

Paznes 1. CymHocTh M OHATUSI MAPKETHHIA

paboueii cHIIBbI

Tema 1.1. CymHOCTb U IPUHIUIBI MapKETUHTa 7 2 [MKc-3.7 | JI1.1J11.2 0

nepconana /Jlex/ [1Kc-3.8 J.3J12.1
JI2.2J13.1
JI3.2J13.3

Tema 1.1. CymHOCTb U IPUHIUIBI MApKETHHTa 7 4 [1Kc-3.7 JI1.1J11.2 0

nepconana /Cem 3an/ ITKc-3.8 JI1.3J12.1
JI2.2J13.1
JI3.2J13.3

Tema 1.1. CyniHoCTh ¥ IPUHIMIBI MAPKETUHTA 7 4 [IKc-3.7 JIL.1J11.2 0

nepconana /Cp/ ITKc-3.8 JI1.3J12.1
J12.2J13.1
JI3.2J13.3

Tema 1.2. OcHOBHBIC XapaKTEPUCTUKH U 7 2 ITKc-3.7 JIT.1J11.2 0

NPUHIMITBI U3yYSHHS PhIHKA paboueii [TKc-3.8 JI1.3J12.1

cuel /JIex/ J12.2J13.1
JI3.2J13.3

Tema 1.2. OcHOBHBIE XapaKTEPUCTUKU U 7 4 [IKc-3.7 | JI1.1JI11.2 0

MIPUHLMIIEI U3yYCHHS PhIHKA paboueit [1Kc-3.8 JI1.3J12.1

cwbl /Cem 3an/ JI2.2J13.1
JI3.2J13.3

Tema 1.2. OcHOBHBIE XapaKTEPUCTUKH U 7 4 ITKc-3.7 JIT.1J11.2 0




TIPUHITATIBEI H3YUEHUS PBHIHKA padoduei cuisl /Cp/ ITKc-3.8 JI1.3J12.1
JI2.2J13.1
JI3.2 J13.3
Tema 1.3. ToBap " pabouas cuia" B cucreme [IKc-3.7 | JI1.1JI11.2
mapkeTnara /JIex/ [TKc-3.8 JI1.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 1.3. ToBap " pabouas cuia" B CUCTEME ITKc-3.7 JIT.1J11.2
MapkeruHara /Cem 3as/ [1Kc-3.8 J1.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 1.3. ToBap " pabouas cuna" B cUCTEME ITKc-3.7 JI1.1J11.2
MapkeruHara /Cp/ ITKc-3.8 JI1.3J12.1
JI2.2J13.1
JI3.2 J13.3
Pazgen 2. MapkeTHHIOBbIE MCCIeI0BAHUS PHIHKA
Tpyaa
Tema 2.1. YmpaBienrne MapKeTHHIOM paboveid ITKc-3.7 JIT.1J11.2
cutel /JIex/ JI1.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 2.1. YnpaBieHre MapKeTUHIOM paboueit ITKc-3.7 JIT.1J11.2
cwibl /Cem 3an/ JI1.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 2.1. YnpaBneHne MapKeTUHTOM paboueit ITKc-3.7 JIT.1J11.2
cwbl /Cp/ JI.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 2.2. OCHOBHBIE XapaKTEPUCTUKU U ITKc-3.8 JI1.1J11.2
TIPUHITATIEI MAPKETUHTOBBIX JI1.3J12.1
uccnenosanuii /Jlex/ JI2.2713.1
JI3.2 J13.3
Tema2.2. OCHOBHBIE XapaKTEPUCTHKH H ITKc-3.8 JIT.1 JI1.2
MIPUHLIUIIBI MAPKETHHTOBBIX JI1.3J12.1
uccnenoanuii /Cem 3an/ JI2.2J13.1
JI3.2J13.3
Tema2.2. OCHOBHEIE XapaKTEPUCTUKH H ITKc-3.8 JIT.1J11.2
NPUHIMITEI MAPKETHHTOBBIX HcciienoBanuii /Cp/ JI1.3J12.1
JI2.2J13.1
JI3.2J13.3
Tema 2.3. DxoHoMu4eckast 3h(HEKTUBHOCTh ITKc-3.7 JI1.1J12.1
MapkeTuHra padoueit cuibl /JIex/ [1Kc-3.8 J12.2J13.1
JI3.2J13.3
Tema 2.3. DxoHoMuyeckas 3 (HEeKTUBHOCTh ITKc-3.7 JI1.1J12.1




MapkeTHHTa paboueii critbl /CeM 3anH/ ITKc-3.8 JI2.2J13.1
JI3.2J13.3

Tema 2.3. DxoHOMHUECKast 3PPEKTUBHOCTD 7 4 [1Kc-3.7 JI.1J12.1 0

MapkeTuHra pabdoueit cuisl /Cp/ [1Kc-3.8 J12.2J13.1
JI3.2J13.3

Tema 2.4. KoHKYpEHTOCTIOCOOHOCTh POCCUNCKOM 7 2 ITKc-3.8 JI1.1J12.1 0

paboueii cunbl /JIex/ JI2.2J13.1
JI3.2J13.3

Tema 2.4.KoHKYpeHTOCTIOCOOHOCTh POCCUHCKOM 7 4 ITKc-3.8 JI1.1J12.1 0

paboueii cuiel /Cem 3aH/ JI2.2J13.1
JI3.2J13.3

Tema 2.4.KoHKYpeHTOCTIOCOOHOCTh POCCHHCKOM 7 6 ITKc-3.8 JIL.1J12.1 0

paboueti cuinl /Cp/ JI2.2J13.1
JI3.2J13.3

/Konc/ 7 2 JI3.1J13.2 0

JI3.3

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce ocBOGHHMsSIT OUCIUIUIMHBI  "MapKeTHHT  TepcoHana"  WCIOJNB3YIOTCS  CISAYIOIINe
oOpazoBarenpHble TexHonoruu: jekuuu (JI), cemunapckme 3anstusi (C3), camocrosiTenbHas paboTa 0Oydarommxcs
(CPO) 1o BBITIOTHEHUIO PA3TIHMYHBIX BUIOB 33aHUN.

B mpouecce ocBoeHus AMCUMIUIMHBL "MapKEeTHHI mepcoHana" HCIONb3YIOTCS CIEIYIOUINE WHTEPAKTUBHBIE

oOpa3oBaTenbHble TexHosoTuu: mpoOnemHass yekuus (I1JI). JlekiuoHHBIM MaTepual NpeAcTaBiIeH B BHIE Clailn-
npeseHTaunu B (opmare «Power Point». [l7s HariasimiHOCTH HMCIONB3YIOTCS MaTepuanbl Pa3lMYHBIX HAYYHBIX H
TEXHUYECKHX OKCIEPUMEHTOB, CIPAaBOYHBIX MaTepHUAIOB, HAYYHBIX cTared T.I. B Xome JeKknum IperycMOTpeHa
oOpaTHasi CBSi3p C OOy4aIONIMMHCA, AKTUBU3WPYIOIIHE BOIMPOCHI, MPOCMOTP H oOcyxaeHne BuaeohmiabmoB. [lpu
MIPOBEAECHUH JIEKIUH HCIIONIB3YETCS npoOJIeMHO-OpUEHTUPOBAHHBIH MEXIUCLUIUIMHAPHBINA MOJIX0[,
MIPEAIOJIAT AN TBOPUECKUE BOIIPOCHI U CO3JIAHUE TUCKYCCHOHHBIX CUTYaIlH.
[Ipn M3NOXKEHUHM TEOPETHYECKOTO MaTepHalla MCIIONB3YIOTCS TaKhe METOHBI, KaK: MOHOJOTHYECKUH, MOKa3aTeIbHBIH,
JUAJIOTUYCCKHMA, 3BPUCTHUYCCKUHM, HCCIIEI0BATEIbCKUM, MPOOJIEMHOES H3JIOKECHHE, a TAKKE CICAYIOUIUE HPHUHIIUIIBI
OUIAKTUKH BBICIICH IIKOJBI, TaKWe KakK: IIOCIEA0BATENbHOCTh M CHCTEMAaTHYHOCTh OOyUY€HHS, JOCTYIMHOCTD
o0Oy4eHwust, TPUHIUN HAYYHOCTH, TPUHIUITBI B3aMMOCBSI3A TEOPUW W TPAKTHKH, HATJSAHOCTH W Jp. B KOHIE Kaxmoit
JICKIIUHU NPEAYCMOTPEHO BpEMA 11JI1 OTBETOB Ha HpOGJ'IeMHBIe BOIIPOCHI.

CamoctosiTensHass paboTa mpegHa3HadeHa Uil BHEAYIOWTOPHOHM pabOThl  0Oy4aroUmIMXCs, CBSI3aHHOM C
KOHCIIEKTUPOBaHHWEM HCTOYHHKOB, YYEOHOTO MaTepuaia, H3y4eHHeM JOMOJHUTEIbHON JIMTepaTyphl MO AMCUUILINHE,
MOJITOTOBKOW K TEKyIIEMYy M CEMECTPOBOMY KOHTPOJIO, a TAKXKe BBHIMIOJHEHWEM WHAMBHIYyaJTHLHOTO 33/JaHUS B (opme
pedepara, 3cce, IpE3SHTALMH, SIMITUPHUECKOTO HCCIIEIOBAHHUS.

PA3JEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. Pekomengyemasi JuTepaTrypa

1. OcHoBHast IMTepaTypa

ABTOpHI, 3ariaBue H3maTensCcTBO, TOL

JI1.1 | Koponesa, JI. A. YpapiieHHE YeIOBEUECKUMHU pecypcaMu: yueOHOe Yensouuck, CapaTos :
nocobue (376c¢.) OxHO-Ypanbsckuii




ABTODEHI,

3ariaBue

WsnarenscTBO, TO

MHCTUTYT YIPaBJICHUS U
SKOHOMHUKH, Ali [Tn Op

Memna, 2019
JI1.2 |Ky3pmuHOB, A. B. CoBpeMeHHBIE TPOOIEMBI YITPABIESHHS IEPCOHATIOM Cumdbeporions :
: yueOHO-MeToan4eckoe nocodue (48 c.) YHUBEPCUTET IKOHOMUKH U
ynpasnenus, 2019
JI1.3 KampoBsie pecypchl. AKTyaJTbHBIE BOTIPOCHI Caparos : Ait [Tu Op

C. M. CremnaHnoga,
H. YO. YennokoBa,
O. K. JIyxoBckas

yrpagiieHus : yaeOHoe nocobdue (146 c.)

Menua, 2023

2. lonoJHUTEeNbHAS JUTEpa

Typa

ABTOpBHI, 3armnaBue W3narenscTBO, rox
JI2.1 | bupman JLA., YrpaBieHne 4eTIOBEUSCKIMH peCypcaMu : yaeOHOe Mockaa : [eno, 2018
mocobue (346 c.)
JI2.2 |Hosuuxos, B. 1., VYnpapieHueckas S5KOHOMUKA. Teopusi opraHu3aluu. Mockaa : lamkoB u K,

Bunorpanosa, U.
M., Komens U. C.

Opranu3armoHHoe ToBeIcHne. MapKeTHHT : yuyeOHoe
nocobue (132 ¢)

2017

3. Meronnueckue pa3padorku

ABTODBI,

3arnaBue

UsnarenscTBO, TO

JI3.1
Ilerenxo A.B.

MapxkeTunr nepconana: KoHCeKT ek 1ist
obydaromuxcs 4 Kypca o0pa3oBaTeILHON MPOTPaMMBI
OakanaBpuaTa HanpasieHHs MoAroToBku 38.03.03
VYupasnenue nepconHanom IIpopuns «Ynpasnenue
HEPCOHAIIOM OPTaHU3alUU U TOCYIAPCTBEHHOMN CIIyKObI»
OYHOI/3a04HOI popM 0OyueHHS

(128 ¢.)

OI'b OY BO
«JOHAYUI'C", 2024

JI3.2
ITetenxo A.B.

MapkeTtuHr nepconaia: Metoaudeckue

PEeKOMEHIAINK JUIs TPOBECHHSI CEMUHAPCKUX 3aHITUH
i1 oOydaromuxcs 4 Kypca 00pa3oBaTesIbHON
IIPOrpaMMBl

OakanaBpuraTa HarpasyeHus noarorosku 38.03.03
VYnpasnenue nepconanom llpoduis «Ynpasienue
NEPCOHAIIOM OPTaHU3alKU U TOCYIaPCTBEHHOMN CIIyKObI»
OYHOI/32049HO hopM 00yUeHus

(28 c.)

oI'b OY BO
«JOHAYUI'C", 2024

JI3.3
ITerenxo A.B.

MapxkeTunr nepconana: Meronuyeckue

PEKOMCHAIIMH I10 OpTraHu3aIunu ZIOHOHHHTCJILHOﬁ
BHEAYAUTOPHOH (CaMOCTOSITENBHOM) pabOThI AJIs
oOyuaromuxcs 4 Kypca 00pa3oBaTenbHOW IPOrpaMMbl
OakayraBprata HampasieHus moAaroToBku 38.03.03
VYnpasnenue nepconanom Ilpoduis «YnpasieHue
NIEPCOHAIOM OPTaHU3alMU U TOCYAapCTBEHHOHN CITyKOBD»
OYHO/3209HOH (HopM 00ydeHHUs

(32¢)

OI'b OY BO
«JOHAYUI'C", 2024

UHGOPMAIMOHHO-TEJIEKOMM

4.2. Ilepe4yeHnb pecypcoB

yHuUKanuoHHO# cetu "UHTepHeT"

€|

Hayunas snexrponnas 6ubmmnorexa « KUBEPJIEHMTHKAY

https://cyberleninka.ru/

32 | 9bC «JIAHD» https://e.lanbook.com
33 |9bC «SHAHUYM» https://znanium.ru
34 | IBC «SOCHUM» https://sochum.ru

4.3. Ilepeyenn npo

rPAMMHOI0 ofecreyeHust

JIuitensnonnoe u

CBOOOZHO  pacmpocTpaHseMoe  MPOrpaMMHOE

OTEYECTBEHHOTO MPOU3BOICTBA!
JIMUeH3MOHHOE U CBOOOJIHO pacipocTpaHseMoe MporpaMMHOe 00eCIICYCHUE, B TOM YHCIIe OTCYSCTBEHHOTO

obecreueHue, B

TOM qUCJIC




MIPOU3BOJICTBA:

- Libre Office (uuen3ust Mozilla Public License v2.0.)

- 7-Zip (muuensus GNU Lesser General Public License)

- AIMP (munensus LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (smuniensust GNU General Public License)

- Inkscape (nmunensus GNU General Public License).

4.4. Ilpodeccuonanbhbie 6a3bl JAHHBIX 1 HHGOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMbI

®denepanpHas ciyk0a rocyaapcrTBeHHon cratucTuku. — URL: https://rosstat.gov.ru/statistic

Poccrpyn denepanbhas cinyx0a mo Tpyay u 3ausatoctd. — URL: https://rostrud.gov.ru/

Knaccludopm.PY CnpaBounuk koo obmepoccuiickux knaccugpukaropos. URL:https://classinform.ru/
Ooepoccuiickuii kiaccudurarop npodeccuit pabounx, JOPKHOCTEH Cly)amux 1 TapudHbIX paspsnos. — URL:
http://okpdtr.ru/

Envuplii  kBanmuQUKAUOHHBIN CIPAaBOYHUK JOJDKHOCTEH PYKOBOIUTECH, CIEIHAIMCTOB M APYTHX CIYXKalluX
(EKC).

— URL: http://bizlog.ru/eks/

Kypnan «KCK skcniept». — URL: https://journal ksk.expert/

Kypnan «Ynpasnenue nepconanom» ». — URL: https://www.top-personal.ru/

«Kanposoe nemo» Ilpakrrdeckwii xypHai no kagaposoi padote». — URL: https: https://www.kdelo.ru/

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHne TUCIUIINHBI

Jnsa mpoBeneHHs ydeOHBIX B3aHATHH, MPEXyCMOTPEHHBIX 00pa3oBaTEIbHOW MPOTPaMMOMN, 3aKpeTIeHBI
ayIUTOPHH COTJIACHO PACITMCAHUIO YICOHBIX 3aHATHMA:
pabouee MeCTO MpernoaBaTes, MoCaI0YHbIC MECTA MO KOJIMUYECTBY 00YUarOIIUXCs, JOCKa MEJIOBasi, TEPCOHATBHBIHI
KOMIIBIOTEP C JUICH3NPOBAHHBIM IPOTPAMMHBEIM O0eCcTIedeHIEeM O0IIero Ha3HAYEeHUs, MYJIbTUMEIUUHBIA TPOEKTOP,
OKpaH, UHTCpaKTUBHAs IMaHECJIb.

PA3JAEJL 5. POHA ONEHOYHBIX CPEJICTB

5.1. KoHTpobHBIE BONIPOCHI M 3aJaHUSsI

1.001mee nmoHsITHE MapKEeTUHTa IEPCOHAA.
2.MapKkeTHHT NepcoHaja U €ro 1eu.
. OyHKIMN MapKeTUHIa IEpCOHaA.
. HammpaBnenust MapkeTHHIOBOH J€SITETLHOCTH.
. OCHOBHBIE 3Talbl MAPKETUHTOBOM IEATEIHHOCTH B 00IaCTH TIEpCOHANIA.
. Baemaue n BHyTpeHHHE (haKTOPHI, BIUSIONINE HA MAPKETHHT MTepCcoHAaa.
. BnusiHue oprannzanioHHO# KynbTypsl Ha (hopMupoBanue U GyHKIUOHUPOBAHNE MAPKETHHTA
NepcoHaIa.

8. Posib 1 MecTO MapKeTHUHra MepcoHalia B YIpaBJIeHUH HaHMOM TepcoHara.

9. KagpoBsle cTpyKTyphl Kak MPOU3BOICTBEHHBIE TIOPA3IEICHUS M0 00ECTIeUeHUI0 OpraHu3aluy
IIEPCOHAJIOM.

10. KazmpoBbie CTPYKTYpBI Kak CEpBUCHBIE MTOAPA3IEIIEHUS ISl KIIMEHTOB (COTPYTHUKOB M PYKOBOJICTBA
oprannzanuii). Ux pons u 3HaUEHHE.

11. Pa3pabotka npodeccrHoHaIbHBIX TPEOOBAHHUH K MEPCOHATY.

12. TpeboBaHus K JOJDKHOCTH M OIIPEIEIICHUE CTaHIapTa KaHIuara.

13. IomKHOCTHBIE HHCTPYKITHN U WX 3HAYCHHE.

14. llenu u 3a1a4u KaapoBOTO IJIAHUPOBAHUS.

15. Meroabl onpe/iesieHust TOTPEOHOCTEH B IIEpCOHAIE.

16. [InanupoBaHne KOJIMIECTBEHHON W Ka4eCTBEHHOIN OTPEOHOCTH B IIEPCOHAIE.

17. JleHexxHas olleHKa TPYAOBBIX pecypcoB opraHu3anui. OCHOBHbIE CTAaThH 3aTpaT, CBSI3aHHbIE C paboTOi
NepcoHaIa.

18. 3amaun MeHemKepa NpU KOMIUIEKTOBAHUU KaJIpOB.

19. KommuiekToBaH#e NepcoHaia 3a CUeT BHEITHUX U BHYTPEHHUX HCTOYHUKOB.

20. ITocpemHUYeCTBO B KOMIUIEKTOBAHUN OPTaHU3AIINI MEPCOHAIOM.

21. MapkeTHHT nIepcoHalia ¥ BHEITHUM PBIHOK TPY/a.

22. Pexnama u ee pojib B OCYIIECTBIICHUM MapKETHHTa [epCcoHaa.

23. CBs13b ¢ OOIIECTBEHHOCThIO B CHCTEME MapKETHHTa MIEPCOHAIA.

24. PR — TeXHONOTUHU U UX IPUMEHEHUE B MAPKETUHIE TIEPCOHANA.

25. NadopmarmoHHbIe TEXHOJIOTHH B MapKETHHTE ITepCOHAIA.

26. IaTEepHET U ero poiib B CUCTEME 00ECTICUeHHUsT OPTaHU3aIMN TIEPCOHAIIOM.

27. CymHoCTh ¥ cofiepKaHUe cCaMOMapKeTHHTa IepCcoHana.

28. KoHKypeHTOCIIOCOOHOCTh Pa0OTHHUKA U €€ XapaKTePUCTHKH.

NN W




5.2. Tembl NUCbMEHHBIX padoT

TeMmsb! pedepaTon

1.MeTobl CTHMYITUPOBAHUS MPOJIaXK, OPUCHTUPOBAHHOTO Ha KOHEYHBIX TOTpEOUTENIeH 1 HA TOPTOBBIX MOCPETHHKOB.
2.Cas13u ¢ obmectBeHHOCTRIO (PR): 3HaUeHMe, cofiepkanne, METOIBI M CPEJICTRA.

3. JInunas npoaaxa. [Ipouecc TMUHON NpOAAKHU: ITAbl U COEPKAHUE.

4. Anxerupoanue. [IpaBuia cocTaBieHUS aHKET.

5.KynbTypHble U colaibHble (aKTOPbI, BIHUSIONINE HA COBEPILIEHNE MIOKYITKU: COCTAB M XapaKTePHCTHKA.
6.JINYHOCTHBIE M IICUXOJIOTHYECKHE (PaKTOPHI, BIUSIOIINE HAa COBEPLICHUE MTOKYIIKH: COCTaB M XapaKTEPUCTHKA.
7.MapKeTHHT nepcoHaia Kak pacurupeHne (pyHKIIUN MPOU3BOJCTBEHHOTO MAPKETHHTA.

8.IlonuMaHue MapKeTHHTa IepcoHaja B IIMPOKOM M B Y3KOM CMBICIE, OCOOCHHOCTH BHEIIHETO W BHYTPEHHETO
MapKeTHHTa [IEPCOHaA.

9.IlpuMeHeHNe KOMILIEKCa OIEPAllMOHHOTO MapKeTWHTra «4P» B peamm3aliui MapKeTHHTOBBIX MEPONPHUATHH B
o0acTy rmepcoHana OpraHu3alyy.

10.YpoBHH, HanpaBieHHs], OCHOBHBIC MPUHLIUIIBI M 3TAIIBl MAPKETUHTOBOH JISSTEIBHOCTH B 0ONACTH NEPCOHAIA.
11.0cHoBHOE conepkaHUE AHATUTHYECKOH, WH(POPMAIMOHHON M KOMMYHUKAIlMOHHOM (yHKIMH MapKeTHHIa
TepcoHaIa.

12.PeiHOK TpyZa: onpeeneHus, GyHKIIH, 3IEMEHTHI U 0COOEHHOCTH €r0 (PyHKIIMOHUPOBAHHSI.

13.Knaccudukanusi pbIHKOB TpyAa IO NPHU3HAKAM: MPOCTPAHCTBEHHOH NPOTSHKEHHOCTH, BPEMEHHBIX IapaMeTpOB,
CTETICHH JJIaCTHYHOCTH, CTENEHW pa3BUTHS PHIHOYHBIX OTHOIIEHHWH, JeMorpaduieckoMy © Tpo¢eCCHOHAIEHOMY,
HAIlMOHATBHOMY.

14.CymHoCTb, COCTABISAIONINE U OCHOBHBIE THUIIBI COIIMATBHO-TPYIOBBIX OTHOLICHHUH.

15.Paboronarens 1 HaeMHBII paOOTHUK Kak CyObeKThI B3aMOICHCTBUS Ha BHYTPU(DUPMEHHOM PHIHKE TPYyZa.
16.CocTaBnsioniue U ypoBHU CHCTEMBI 3aKOHOJATEILHO-HOPMATUBHOTO PETYIUPOBAHUS BHYTPHUOUPMEHHOTO DPBHIHKA
Tpyza.

17.0co0cHHOCTH YNpaBICHUS 3aHATOCTHIO IPH HaiiMe, HWCIONb30BaHMUM M BBICBOOOXKIEHMM pabouell CHIbl Ha
TIpeAMPHSITHN.

18. 3aHATOCTH HACENCHHS: COLUUAIBHO-DKOHOMHYECKas W TIpaBOBas CYHIHOCTb, CTaTyCcbl W ()OPMBI 3aHATOCTH,
KaTerOpUH 3aHSATOr0 M HE3aHATOrO HaceleHus, Oe3padoThLa.

19.0cHOBHBIE 3Tanbl HBOJIONUH MapKETHHTa IEPCOHANA, OCHOBHBIC WJEH TpEACTAaBUTENEH, BHECIINX CBOW BKIAJ B
(hopMHpOBaHUE TEOPUU MAPKETHUHTA TIepcoHaIa.

20.KagpoBas NONMTHKA OpraHW3AlMM: ONpPENCNICHHs, Lelb, OSJIEMEHThl, NPUHIMIE (HOPMHUPOBAHUE CTPAaTETUH
yIpaBIeHHS MTEPCOHAIIOM, TIporiecc (OpMHUPOBAHUS.

21.XapakrepucTika BHEUIHMX ¥ BHYTPEHHHX (DaKTOPOB, OKA3bIBAIOIIMX BIMSHHE HA KaJpPOBYIO TIOJIHTUKY
OpraHU3aIlHy.

22 IlnanupoBaHue MOTPEOHOCTH B TMEpPCOHAJE: OCHOBHBbIC JTambl, (aKTOphl, JeKallde B OCHOBE pacyera
KadeCTBCHHOHN M KOJMICCTBEHHOM IMTOTPEOHOCTH B ITEPCOHAJIE.

23.CymHoCTh OCHOBHBIX METOJIOB pacdeTa KOJTH4eCTBEHHON OTPEOHOCTH B ITEpCOHANIE OPTaHU3aINH.

24 IToaxoapl K ONpeACIeHUI0 TEKYILEH U TOITOBPEMEHHON NOTPEOHOCTH B IEpCOHAJIE OPraHU3aI|H.

25.CymHOCTh OCHOBHBIX METOJIOB IIPOTHO3HPOBAHUS MTOTPEOHOCTH B IIEPCOHANIE OpTaHU3aIINH.

26.Ananu3 paboTsl (pabodero Mecta, Iporecca): CoaepKaTeabHas U IpolieccyalibHask CTOPOHBI, ACIIEKThI, BOIPOCHI.
27.CyumHocTb npodeccruorpaguueckoro aHajin3a, CTPyKTypa npo(eccHorpaMMBl.

28.Haem Ha paboTy: onpeieneHne, 3aa9u, ICTOYHUKU HaliMa, BOIIPOCHI ITPH MIpHeMe Ha padoTy.

29.Habop mepcoHaa: 1eiab, METOI6I Habopa 13 BHEITHUX W BHYTPEHHUX UCTOYHUKOB.

30.0cHOBHOE COZICpKaHUE ATAINOB Ipollecca MprueMa Ha paboTy: JeTaiu3anus TpeOOBaHMN K KaHAMIATY M pabouemy
MecTy, oA00p KaHAWAATOB, OTOOP KaHJUIATOB U COOCTBEHHO ITPHEM Ha padoTy.

31.0Opranm3anroHHast KyJIbTypa ¥ OCHOBHBIE HCTOUYHUKH ((paKTOpbI) ee GOPMUPOBAHHS.

32.0Opranu3anroHHast KyJbTypa: ONpeaeicHIe, IapaMeTPhl, SIEMEHTHI, QYHKIIUH, BO3MOXXHOCTD YIIPaBJICHU.
33.Kpurepuu knaccuuKauy 1 OCHOBHBIE BUIBI OPTraHU3allHOHHBIX KYJIBTYP.

34 Imumx opraHu3aluu-padoToqaTeNss: BUIBI, (PYHKIUH, BIUSHHE Ha MO3WUIMOHUPOBAHHE OPraHMU3AlMHd HA DPHIHKE
Tpyaa.

35.1.I1onsTHE M OCHOBHBIE 3TAlbl TEXHOJIOTMH MapKeTHHTa IIepCOHaIa.

36.0npeneneHue MOTpeOHOCTH B TIEPCOHAJIE KaK pealln3allys IIepBOro dTamna

TEXHOJIOTHH MapKeTHHTa TIEpCOHANa.

37.ConeprxkaHue aHaju3a MPUBJICKATEIBHOCTH paboyero Mecra.

38.Bb100op MeTO0B aHajIM3a MOBEJACHUS KaHJUIaTa Ha PHIHKE TPYyAa.

39.1loaxompl ¥ KpUTEPUH CETMEHTHPOBAHMS PHIHKA KaHIUAATOB Ha HAM.

40.ITpoBenenne aHamM3a BO3MOXKHOCTEN 1 HAMEPEHUI OCHOBHBIX Pa0OTOaTeNei-KOHKYPEHTOB Ha PhIHKE TPYZa.
41.Conep:xaHue aHadu3a MOBEACHUS W MPUTA3aHUK aKTUBHBIX CHCTEMHBIX MAapTHEPOB Ha PHIHKE TPYZad, MX BIHMSHHUE
Ha BBIOOp aNbTEPHATUBHBIX JEUCTBUH.




42.XapaKkTepuCTHKa 3TAIIOB BHYTPEHHETO aHAIN3a PECYPCOB M CIIOCOOHOCTEH.

43.DopMupoBaHUE U peanu3alns KOMIDIEKCa MEPOIIPUSATHH IEJIEBOr0 IJIaHA MapKETHHTA IIEpCOHaa.

44 1lenu, BUABL, COCTABISIOMINE U (PYHKIUH KOHTPOJIS MapKETHHIa IEpCOHAIA.

45.MeToauka pacuera SKOHOMUIECKOH 3(h(heKTHBHOCTH KOMILIEKCa

MapKETHHTOBBIX MEPONPUATHII B 001aCTH TIEpCOHANA.

46.KommekcHas OlleHKa kauecTBa U 3()(EeKTUBHOCTH MapKETHHTa IIepcoHaa.

47. ®opMupOBaHUE U PAa3BUTHE MAPKETHHTOBOTO TIOJIX0a K YIIPABJICHUIO MTEPCOHATIOM OpTaHH3aIlHH.
48.MapKeTHHT MepcoHalla B OPraHU3aIMOHHON CTPYKTYPE CIIY>KObI YIPaBIeHHS MTEPCOHATIOM OpTaHHM3aIHH.
49 IlpumeHeHne GyHKIMOHATBFHOTO MOAX0Aa IPH YIPABICHUN MAapKETHHIOM IIepCOHAala OpraHU3allHy.
50.Cucrema 3aKOHOIATEIHLHO-HOPMATUBHOTO PEryJIMPOBaHMs MAPKETHHTa TIEpCOHAA OPTaHU3aLIH.
51.BnusHre KOHBIOHKTYPHI phIHKa Ha (hopMHpoBaHME TpPeOOBaHUII K pabOTHHUKAM M PabOTOJATENSIM M CerMEHTAIIHIO
pBIHKA TPYAA.

52.B3anMocBsA3b MapKeTHHTa MEPCOHANA C KaPOBOH MOJUTHKON OpraHU3alyu.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DoHI OIECHOYHBIX CPEJACTB JUCHMILIAHBI "MapkeTHHr TiepcoHana" pa3paboTaH B COOTBETCTBHHU C
JoKaJIbHBIM HopMaTUBHBIM akToM PI'BOY BO "JIOHAYUI'C".

®DOHJ| OIIEHOYHBIX CPEJCTB MUCIHMILINHBI "MapKeTHHT TnepcoHana" B TOJHOM O0ObeMe MpEACTaBIeH B BUIC
npuioxeHus k janaomy PIT/I.

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPEACTB

1.YcrHbIi ompoc, Oecena mo u3yyaeMon Teme

(TIpOBOAMTCS HA CEMHHAPCKUX 3aHATHSAX )

2.CutyanoHHbIe 331aHNs (pelIeHre POU3BOIUTCS Ha CEMHUHAPCKUX 3aHATHUSX)

3.Texyuuit KOHTPOJIb

(mpoBOANTCS HA CEMUHAPCKOM 3aHATHU 10 UTOTaM U3y4eHHs pasliesia y4eOHOU AUCLUIIIMHEL)

4. Jloxnam,cobmienue (00CyXICHUE MTPOBOIUTCS HA CEMUHAPCKIX 3aHITHSIX )

5. Auckyccus (MIpOBOAUTCS HA CEMUHAPCKOM 3aHSTHUHU 0 UTOTaM U3Y4EHUS TeMbI y4eOHON AUCIUIUINHBI)
6. Pedepar (Ha ceMUHapCKOM 3aHATUH PACKPBIBAIOTCS OCHOBHBIE aCIIEKTHI TEMBI HEe Oosiee 7 MUHYT)
7.KommoxkBuyM (00CyXICHHE MPOBOIUTCS HA CEMUHAPCKUX 3aHATHAX )

PA3/IEJI 6. CPEJICTBA AJANITALINM IIPEMIOJIABAHUS JUCLUTIINHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/JOPOBbSI

B ciydae HeoOXxomuMocTH, 00y4aromuMces U3 YUCIIa JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbs (TI0
3asBJICHUIO OOYYaIOMIErocsl) MOTYT NpeajaraTbCs OJHHM W3 CICAYIOIIMX BapUaHTOB BOCHPHATHS HH(popManmu c
YY€TOM MX WHAWBUAYAIBHBIX NCUXO()U3NIECKUX OCOOCHHOCTEMH:

1) ¢ nprMeHeHneM IEKTPOHHOTO O0yYEHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CIEeNUAIBHOr0 000pyAOBaHUs (TEXHUKH) U HMPOTPAMMHOTO OOECTICUCHHUs, UMEIOIINXCS B
OI'bOY BO "ITOHAYUI'C".

B mpounecce oOydeHuss mpu HEOOXOOMMOCTH JUIs JIMII C HApyIIEHWSAMH 3pEHUs, ClyXa M OIOPHO-
JIBUTATEIBHOTO armapara mpeaoCTaBIsI0TCs CIeIyIone YCIOBH:

- U JIUL C HapyLIEHHUSMH 3peHHs: yueOHO-METOIMUYECKHE MaTepualibl B NeYaTHOW (hopMe yBeTHUECHHBIM
mpudToM; B (opMe DIIEKTPOHHOTO [OKyMeHTa; B ¢opMme aynuodaiina (mepeBox ydeOHBIX MaTepuajioB B
ayauopopmar); UHIUBHUIyaTbHbIC 3aaHUS H KOHCYJIbTAIIUH.

- UId JHL C HapyWeHWsSMHU CllyXa: y4eOHO-METOAMYecKHWe MarTepuaibl B ImedaTHod ¢opme; B dopme
3JIEKTPOHHOIO JIOKYMEHTa; BHIEOMAaTepHajbl € CYOTHTpaMHu; HHIUBHIYalbHbIE KOHCYJIbTAallMd C HPUBICYCHUEM
CypAONEpEeBOAYNKA; MHIANBUIYAJIbHBIE 331aHUS 1 KOHCYJIbTAIIHH.

- ST NI C HapyUIeHUSIMH OINOPHO-IBUraTEJbHOTO ammaparta: y4eOHO-METOAMYECKHE MaTepualibl B
neyaTHOM Qopme; B (opMe 3NIEKTPOHHOrO JAOKyMeHTa; B (opme ayamodaiina; WHAMBUAYAIbHBIC 33JaHUS U
KOHCYJIbTALIUH.

PA3JIEJI 7. METOJMYECKHE YKA3AHMS 1151 OBYUYATOINUXCS 110 YCBOEHUIO
TACIATLTAHBI

Wzydenne kypca mpearoyiaraer, Yro MpernojaBaTeNb YUTAeT JIEKIUH, MPOBOJUT CEMHUHAPCKHUE 3aHITHSA, OPTaHH3yeT
CaMOCTOSITETIFHYI0O ~ Pa0OTy  0Oydarommxcsi, TPOBOJUT KOHCYJIbTAllMH, PYKOBOAWT TOATOTOBKOH  JIOKITAI0B
o0y4JarlonMxcsi Ha HayYHO-IPAKTHUECKHX KOH(EPEHIMAX, OCYIIECTBISET TEKYIIMH M IMPOMEKYTOUYHBIH KOHTPOJIb
3HAaHUH 00y4alOLINXCS.

C menpl0 Ka4eCTBEHHOT'O OCBOCHHS OOYJarOIIMMHUCS NaHHOW NWCHMIUIMHBI Ha Kadeape pa3paboTaHBl METOIUICCKHE
PEeKOMEHJAIMK TI0 OpTraHM3allMd CaMOCTOSTENBHOW pabOThl - KOMIUIEKC pPEKOMEHAAlUMi U  pa3biACHEHU,
NO3BOJSIIONIMK  00y4aloUIMMCSl ONTUMAIBHBIM 00pa3oM OpraHU30BaTh IPOLIECC M3YYEHHs, KaK TEOPETUYECKOTO
y4e0HOTO MaTeprana TUCIUILTAHBI, TaK U TOATOTOBKH K CEMHHAPCKUM 3aHATHSM, B TOM YHCIE TPOBOIUMBIM C
UCII0JIb30BAHNEM aKTUBHBIX U MHTEPAKTUBHBIX TEXHOJIOTHI 00yUCHHS.
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PA3JIEJI 1.
IMACITIOPT ®OHJJA OHEHOYHBIX CPE/ICTB
1o JucuMIIuHEe (MOaY/110) «MapKeTHHT NepPCoHAIa)

Taomura 1
1.1. OcHOoBHBIE CBe/IeHHS O TUCHUILIHHE (MOYJIe)
OO6pazoBarenbHast mporpaMmma bakanaBpuata
Hanpasienue noaroroBku 38.03.03 «YnpaBieHue nepcoHanoM»
Tpodm VYrpaieHue nepcoHagIoM OpraHu3auu u
p rOCYJapCTBEHHOM CITy>KOBI
KonuuecTBo pa3inenoB IUCHUILITUHBI 2
ba3oBoii yactu 00pazoBaTeIbHON IPOrPaAMMBI

Yactb 06p330BaTeJ'IBHOI/I IMporpamMmbl b1.B.14

- Texymmii KOHTPOJIb (YCTHBIN OIIPOC, TECTOBOE

3aJlaHue, CUTYallMOHHOE 33/I1aHue, IEJI0Basi Urpa,

DOpMBI TEKYIIETO KOHTPOJIS KOJUIOKBUYM, JIOKJIaJ] (COOOIIEHHE), KOHTPOJIb
3HAHUU MO pa3feny).

- [IpomexxyTounas arTecTanus (3a4er)

Ounas popma oOydeHuUs

Tloxazamenu
KomaecTBo 3a4€THBIX €TUHHII 5
(KpeauToB)
Cemectp 7
Oowan mpyooemkocms (akadem. 4acoe) 72
Ayoumophnasa Konmakmnas paboma: 44
JleKmoHHBIE 3aHATHS 14
CemuHapckue 3aHsATUs 28
Koncynbranumn 2
CamocrosiTesibHas padora 26
Kontpoas -
Dopma npomexcymoyHou ammecmayuu 3auer

1.2. TlepeueHb KOMMeETEHIHIl ¢ yKa3aHHeM 3TanoB (OPMUPOBAHUS B Ipolecce
0CBOEHUsI 00pa30BaTeJIbHON MPOrpaMMbl

Tabmuma 2
[TepeueHb KOMMIETEHIIUN U UX SJIEMEHTOB
K WNuaukarop *neMeHThl HHIUKATOpa
OMITETEHITUSA KOMITETEHIINH 1 KOMITETEHIIHH Hnnekc 3rmeMenTa
ero (hopMyJIMpPOBKa
K¢ -3 K¢ -3.7 3namo:
Crocoben 1.0cHOBBI pa3pabOTKH U IIKc -3.7 3-1
BHeIpeHUs TpeOOBaHUH K

MJIAHUPOBATh U

JIOIKHOCTSIM;
OCYIICCTBIIATE 2. OCHOBBI Pa3paboOTKH U IKc -3.73-2
ATETBLHOCTD IT y
ACATCIBHOCTB IO | pyoninenns TpeGoBaHmil K
nong OBPEMCHHOM | 1 I5KHOCTSIM , OCHOBHbIE
TeYeHH

Yy ODCCHEHCHIIO TI0Ka3aTeN Iy PHIHKA TPY/a;
OpraHu3alun

p I 3. MeTozIBI MO00pa 1IKc -3.7 3-3
KazpaMu

KaJIpOB.

Ymemn:




1. ocymiectBisiTh COOP
nH(popmaImy;,

[IKc-3.7 ¥V-1

2. AHAJIM3UPOBATH
IIOKa3aTCJIu pbIHKA TPpyda,

IIKc -3.7 ¥Y-2

3. COCTaBJATH KapTy
MIOMCKA KaHWATOB.

IIKc -3.7 V-3

Bnaoemo:

1. Crparerueit
IIPUBJICYEHUS] IEPCOHATIA

[1IKc -3.7 B-1

2. Crparerueii
NPUBJICYECHUS [TEPCOHANIA

Y aHAIIU30M
noaobopa, Habopa
nepcoHala.

[1Kc -3.7 B-2

3. Ctparerueit
MIPUBJICUYCHUS TTEPCOHAIIA
aHAJIN30M

noabopa, Habopa
MepCcoHaNIa M KPUTEPUSIMHU
COCTaBJICHUSI TOPTQOIIHO.

[IKc -3.7 B-3

[TKc -3.8.
PazpabarreiBaer
MEPOIPUITHSI 110
MIPUBJICYECHUIO U OTOOPY
HOBBIX COTPYIHHUKOB U
OCYLLECTBIISATh
IIPOrpaMMBI 110 UX
ajanTauuu; npu
IIJIAHUPOBAHUU U
OCYILECTBIICHUU
yIIpaBICHUS
[IEPCOHAIIOM
MTOKa3bIBAET HABBIKU
MIPUMEHEHUS Ha
MPaKTUKE 3HAHUU
MapKETUHIOBOI
KOHIIETIIIUM YIIPABIICHUS
U ee IPUMEHEHUE B
yIIpaBJICHUU
[IEPCOHAIIOM

IIKc -3

3namo:

1. MeToauky noucka
MepcoHara.

T1Kc -3.8 3-1

2.Ilpunuune! otOopa
HEepCOHAIA.

ITKc -3.8 3-2

3. Ctpareruto otoopa
nepcoHarna.

I1Kc -3.8 3-3

Ymuems:

1.Pa3pabatbiBath U
peajin30BbIBaTh
CTpaTeruu
MIPUBJICYCHUS
NIEpPCOHAIA;

[IKc -3.8 V-1

2. OcymiecTBIATh
MPOIIeAYPHI pa3pabOTKH
WHCTpYMEHTapHs
MapKeTHUHIa
MepCOHAIIA;

TIKc -3.8 ¥-2

3. PaspabarbiBars 1
PEATM30BBIBATE CTPATETUN
TPUBIICUCHHS ITEPCOHATIA.

IMKc -3.8 V-3

Braaoems:

1.Metonukon peanuzanuu
MPUBJICYEHUS IEPCOHAA;

[IKc -3.8 B-1

2. CIIOCOOHOCTBIO
OTOMpaTh M PacCTaBIIATh
IepCcoHaIa.

[1Kc -3.8 B-2

3. 3Ha”usAMU B 00J1aCTH
BBLICBOOOKIEHUSI
IepcoHaIa.

TIKc -3.8 B-3

1.3.1lepeyeHp KOMIETEHUMI ¢ YKa3aHMEM 3TanoB (p)OPMHPOBAHUS B MpoOLECCe OCBOCHUA

o0pa3oBaTe/IbHOI NPOrpaMMbl




Ta0muma 3

Oranbl GOPMUPOBAHKS KOMITIETCHIINH B MPOIIECCE OCBOSHUS OCHOBHOM
00pa3oBaTeNbHOI MPOrpaMMbl

No | Konrponupyemsie pa3aeibl (TEMBbI) Homep Kox nnaukaropa HanmenoBanue
/n JTUCIUIUIAHBI (MOJTYJIS) ceMecTpa KOMIIETEHIINH OLIEHOYHOTO
cpencrtBa*
Pa3znen 1. CymuHOCTh M NOHATHS MAPKETHHIa padoyeil CHIIbI

1 Tema 1.1, CyIHOCTS M HPHHLHIEL 7 IKc -3.8 3-1 YerHbll onpoc,
MapKeTHHTa Mepconana IIKc -3.7 B-1 ToKJa 1(Coo0IIeH

ue), KOJUIOKBUYM

2 7 [IKc -3.8 3-3 YcTHBIN onpoc,
Tema 1.2. OcHOBHBIE K¢ -3.7 B-2 KOJUIOKBUYM,
XapaKTEePUCTUKU U IIPUHIUIIBI AOKJIaz
U3y4YEHHs PhIHKA pabOUei CUIIbI (coobuienue),

KOJUTOKBUYM
3 | Tema 1.3. ToBap "pabouas cuna" B 7 [MIKc-3.8 V¥-3 YcTHbIi onpoc,
CUCTEME MapKeTHHIa [IKc-3.7 1 B-2 JTUCKYCCHS,
KOJIJIOKBHYM,
JIOKJIa]1
(cooOmieHue),
KOHTPOJIb 3HAHUU
0 pasaeny
(Tectnr).
Pa3nen 2. MapkeTHHIOBbIE HCCI€I0BAHNS PHIHKA TPy/Aa

5 7 [IKc -3.7 B-2 YcTHBIN onpoc,
Tema 2.1. Ynpasnenue [MIKc-3.8 3-2 JieNIoBas urpa,
MapKETHHTOM paboueil CHITBbI KOJUTOKBUYM

JIOKJIa/1
(coobiienue)

6 | Tema 2.2. OcHOBHBIE 7 [IKc -3.8 V-3 |YcrHblii onpoc,
XapaKTEPUCTUKHU U IIPUHIUIIBI IMIKc -3.7 B-1 | auckyccus
MapKETHUHTOBBIX UCCIIETOBAHHIMA KOJIJIOKBUYM JTOKJIA]T

(cooOrieHme)

7 | Tema 2.3. DxoOHOMHYECKAS 7 [IKc -3.8 B-3 JlemoBas urpa,
3¢ EKTUBHOCTh MAapKETHHTa IMKc-3.7 3-1 KOJIJIOKBUYM
paboueil cuib JIOKJIa]]

(coobmieHue)

8 | Tema 2.4. 7 [MIKc -3.8 ¥Y-2 |YcrHbI onpoc,
KonkypeHTOCcr1ocoOHOCTh IMIKc -3.7 B-2 [noknaz (coobiieHue),
poccuiickoit pabodeii bl CuryalimoHHoe

3ajaHKe, KOJUIOKBUYM
KOHTPOJIb 3HAHUH 110
pazneny (Tects)
PA3JIEJI 2.

TEKYIIUHA KOHTPOJIb IO JUCIUIIIMHE (MOJYJIIO)
«MAPKETHHI IEPCOHAJIA»
Texkymuii KOHTpPOJIb 3HAHUW HCHOJB3YETCS JJIi ONEPAaTUBHOIO W PETYJIIPHOTO

yIOpaBlIeHUs] y4eOHOH eATeIbHOCTHIO (B TOM YHCIIE CAMOCTOSITENILHOM paboTol) 00yUdaromuXcs.
B ycnoBumsx OamibHO-PEUTHHTOBOM  CHCTEMBI KOHTPOJISL  PE3YJbTaThl  TEKYIIETO



HamMenoBanue Bun zamanus
Pasnena/ Tewr C3 Beero K3P P | U3*
JI3 YO* | KC*/K*/1* 3a TeMy (CP)
P.1.T.1.1 1 11 2 5
P.1.T.1.2 1 1/1 2 5 15 13
P.1.T.1.3 1 1/1 2 5
P2.T.2.1 1 1/1 2 5
P2.T.22 1 1/1 2 5 9 13
P2T23 1 U1 2 5 15
P2.T24 1 11 2 5
Hroro: 1006 7 14 14 35 30 9 26

OLICHUBaHMsI 00YYAIOMIETOCs UCIIOJIb3YIOTCS KaK MOKa3aTeNb ero TeKyIIero pedTunra. Texymmii

KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISICTCS B TEUEHUE CEMECTPA, B X0/I€ IOBCEAHEBHOH yueOHOM
paboThI 1O MHAMBHYaJIbHON HHUIIMATHBE MpenoaaBares. JJaHHbIi BUII KOHTPOJIS CTUMYJITUPYET
y o0ydJaromerocsi CTpeMJIeHHE K CHCTEMaTHYeCKOW CaMOCTOSITENIbHOW padoTe MO H3Y4YEHUIO
JTUCIUILTAHBI (MOIYJIA).

Pacnpenenenue 60aiioB 1o BuIaM yueOHOH AeITEIbHOCTH
(6amIbHO-pEUTHHTOBAsI CHCTEMA)

JI3 — neKMOHHOE 3aHATHE;

YO — ycTHbI# o11poc;

T3 — recToBoe 3ananue;

P3 — pazHoypoBHEBbIE 3a/1aHKS;

e Jpyrue BUJbI UCIIOJIb3YEMbIX 3a/1aHUH, IPEI0KEHHBIX B IPHIIOKEHUH 1
13 — mpakTHYeCcKOe 3aHATHE;

C3 — cemuHapcKkoe 3aHATHE;

K3P — xonTposb 3HaHui no Pazneny;

P — pedepar.

CP — camocrosTenbHas pabota 00y4aromerocs
N3 — unauBuyaibHOE 3a/1aHKE

KC*,K*- xpyriblii cTOJ, KOJJIOKBUYM, JOKIIAIbI

2.1. PexoMeHIALIMU 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4AKOIIHXCS

C uenpl0 KOHTPOJISI YCBOCHHUS TPOWUIEHHOTO MaTepHalia W OINPEIeTCHHUS YPOBHS
MOATOTOBJICHHOCTH O0YYaroNIMXcs K U3yYEeHUI0 HOBOW TEMBbI B Hayalle Ka)KIOro CEMHUHApPCKOTO
3aHATHUS TIPENOIaBaTesieM MPOBOJAUTCS MHANBUIYATbHBIN WIH (POHTAIBHBIN YCTHBIA OMPOC IO
BBITIOTHEHHBIM 33JJaHUSIM MPEABIAYIIECH TEMBI.

Kpurepnn onenku.

Ouyenka «omauunor»- 2 6anna CTaBUTCS, €CIM 00yYaIOIIHIACS:

1) moHO M apryMEHTUPOBAHO OTBEYALT MO COJICPKAHUIO BOIPOCA;

2) oOHapyXHBaeT MOHUMAaHHUE MaTepraa, MOKET 000CHOBATh CBOU CY)KICHHS, TPUMEHHUTD
3HAHUS Ha TIPAKTHKE, IPUBECTH HEOOXOIUMBIE PUMEDHI;

3) u3maraet Marepua MoCIeI0BaTEIbHO U MPABUIIBHO, C COOJTIOICHIEM HCTOPUIECKOM 1
XPOHOJIOTHYECKOM MOCIeA0BaTEeIbHOCTH;

Ouyenka «xopowioy - 1 6a/11— CTaBUTCS, €CITU OOYYAIOIIHIACS TAET OTBET, YAOBIECTBOPSIONINI
TeM K€ TpeOOBaHHUSAM, YTO H VISl OIEHKH «OTJIMYHOY, HO JIOMYCKAET OJHA-/IBE OIMOKH, KOTOPHIE
caM ke HCTIPaBIISET.

Ouenka «yoosremeopumenvuo» - 0,5 6ajia — CTaBUTCS, €CIIM 00yUAIONIUICS 00OHApY)KUBAET



3HaHUE U [IOHUMAHKUE OCHOBHBIX ITOJI0KEHUN JaHHOTO 3aJlaHus, HO:

1) uznaraet MaTepuai HEMOJIHO U JOMYCKaeT HETOYHOCTH B ONPEACICHUH MOHSATHN WITH
(bopMyIHPOBKE MPaBUIL;

2) HEe yMeeT JOCTaTOYHO NTyOOKO U JI0Ka3aTelbHO 00OCHOBATh CBOU CYXKJICHUS U IPUBECTH CBOU
IIPUMEPBI;

3) u3iaraeT MaTepuall HeroCIe0BaTEIbHO U JOITYCKACT OIIHOKH.

BOIIPOCHI JIA CAMOITIOAI'OTOBKH OBYYAIOIIIUXCA

mpoaupyemole pazoeivl Bonpocet  ona  noozomosku UHOUBUOYATILHOMY
(membt) Oucyunauns ¢ponmanvromy ycmuomy | nucomennomy onpocy no memam
(modynn) oucyunaunvl (Mooyn)
PA3JEJ 1. CYITHOCTh Y NIOHATHUS MAPKETUHI'A PABOYEHN CUJIBI
Tema 1.1. CyuiHocts 1 IInan cemunapa 1
NPUHIUITE MAPKETHHTA 1.CoBpeMeHHbIH PHIHOK TPYJa U TEHCHIIUN €r0 pa3BUTHS
nepcoHasa 2. Ponp MapkeTHHTa Ha pBIHKE TPyAa

3. CymHOCTb ¥ IOHSATHS MApKETHHTa paboueil CHITbI
Ilhan cemunapa 2
1.Bubl MapkeTHHTa IepcoHaa
2 ITpuHIMIBL GYHKIIMOHUPOBAHHS MAapKETHHTOBBIX KOHILICIIIAI
3. IIpuHIMIIBI MAPKETHHTA

Tema 1.2. OcHOBHBIE IInan cemunapa 3
XapaKTePUCTUKU U 1.PbIHOK TpyJia KaK peryJsisarop cupoca u npeyioKeHHs
MIPUHIIMITBI U3YYCHUS PbIHKA | paboueil CUiibl

paboueii CUITBI 2.CerMeHTUpOBaHUE PhIHKA

3.KOHBIOHKTYpa U €MKOCTh PbhIHKA
Ilnan cemunapa 4
1. KomMmmyHUKaTHBHAS IOJTUTHKA B MAPKETHHTE PabOYei CHITBI
2.MeTo/pl BIUSHUS HAa PHIHOK TPy
3. PabGoyas cuia u ee hopmupoBaHue
Tema 1.3. ToBap «pabouas Ilhan cemunapa 5
cuia» B cucTteMe Mapketurra| 1. XapakrepucTuka ToBapa «paboydas cuiia»
2. KonkypeHTO - ciocoOHOCTh TOBapa «paboyasi cuiia»
3. JKu3HEeHHBII UKIT TOBapa «paboyast CUiay
Ilnan cemunapa 6
1. CymHOCTh KOMMYHHKATHBHOM TIOJUTUKY B MAPKETHHTE
2. CTuMyIMpOBaHUE 3aHATOCTH paboueil CHiTbl
3.Opranu3zanusi pekjiaMbl CyObEKTOB pbIHKA pabouei CHIIbI
PA3EJI 2. MAPKETUHI'OBBIE UCCJIEJOBAHUS PBIHKA TPYJIA
Tema 2.1. Ynpasnenue Ilhan cemunapa 7
MapKeTUHroM paboueii cuisl | 1. IIporece ynpaBieHnss MApKETHHTOM paboyveid CHITBI
2. YrpaBieHue MapKeTHHIOM paboyeil CHIIbl Ha TPeANPUSITHN
3. Drarbl mporiecca yrpaBieHUs] MapKETHHTa PhIHKA TPyAa
IInan cemunapa 8

1. Csor — ananus
2. YnpaBieHUE KaJpOBBIM T'OJI0JIOM
3.Metoasl moadopa pabodeit CHITbI

Tema 2.2. OcHoBHbIC Ilnan cemunapa 9
XapaKTepUCTUKU U npuHIunel | 1. OCHOBHBIE HAIIPaBJIEHUS U METO/Ibl MAPKETUHTOBBIX
MapKETUHIOBBIX MCCICIOBAHUM | Y CCIIEIOBAHUIN
2. [lponieypa MapKETHHTOBBIX UCCIIEIOBAHHIA
3. [Iporuo3upoBaHue pbIHKA TPy




IInan cemunapa 10
1. Bunpe! uccienoBanuii
2. Pucku nipu vcciieI0BaHUN
3.3aTpaThl Ha UCCIICOBAHHE

Tewma 2.3. DxoHOMHYECKAS
3¢ PEeKTUBHOCTh MAPKETHHTA
paboueit cubl

Ilhan cemunapa 11
1. CtpyKTypa ¥ CYyLIHOCTb MUPOBOI'O phIHKA pab0oYel CHIIBI.
2. OcoOeHHOCTH COBPEMEHHOTO MUPOBOT'O PhIHKA paboueil CHITbI.
3. Mex1yHapOHBII PBIHOK TPYAA U €ro BUIBL
Inan cemunapa 12
1. Pacuer 3arpar Ha nepcoHa
2. Tlombop MeTomoB
3.MapKeTHHTOBbIE MPEUMYIIIECTBA

Tema 2.4.
Konkypenrocmno
coOHOCTh
POCCUICKON

Ilnan cemunapa 13
1.Pabouas ciiia ¥ ee KOHKYPEHTOCIIOCOOHOCTh
2.DNeMEHTBI MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH
3. [IpuHIUTIBI pOCTa MPOU3BOUTEIIBHOCTH TPYIa

IIlnan cemunapa 14
1.OnpeneneHrie HCTOUHUKOB U IyTEN MOKPBITHS
OTPEOHOCTH B IIEPCOHAJIE.
2.Pa3zpaboTka 1 BHEIpEeHHE COBOKYITHOCTH MEPOTIPUIATUHN /IS
(bopMHUpPOBaHUSA JOITOCPOYHON KaJPOBOM MOJTUTUKH
OpraHU3alK Ha PHIHKE TPYAa PErHOHa U/ UITH OTPACIH, TIe
JEICTBYET JaHHas OpraHu3aLusl.
3.TenaeHuMU pa3BUTHS phIHKA TPy

pabodeii cubl

2.2 PekoMeHIaIUM 10 OLIEHUBAHUIO Pe3YJIbTATOB TECTOBBIX 3a/IaHUI 00y4YaIOIIHXCSI
B 3aBepuieHunu u3yuyeHHMs] Ka)KIAOro pasjiena JUCHUIUIMHBL (MOJYJIsl) MOMET IMPOBOIUTHCS
TECTUPOBaHUE (KOHTPOJIb 3HAHUM 10 pa3zaeiy, pyOeKHbIH KOHTPOII).
Kpumepuu oyenusanus. YpOoBeHb BBIIOIHEHHS TEKYIIUX TECTOBBIX 33JaHUM OIEHUBAETCS B
Oamtax. MakcuMallbHOE KOJMYECTBO OAUIOB MO TECTOBBIM 3aJIlaHHSAM OIpENENsIeTCs MPErnoaaBaTesiM 1
npejcTaBieHo B Tadbmune 2.1.
O1eHKa COOTBETCTBYET CIEAYIOLISH HIKaJIe:

Orenka (rocy1apcTBeHHas ) bambt % TpaBUWIbHBIX OTBETOB
OTimaHO 15 75-100
Xopouio 10 51-75

Y 10BIIETBOPUTEIIHEHO 5 25-50
HeynoBieTBopuTenbHO 0* MeHee 25

* - 0 B )KypHaJI HE CTaBUTCS
TectoBble 3agaHUsl TPEACTABICHBI B BUJE OICHOYHBIX CPEJICTB M B IOJTHOM OObeMe
MPEJICTaBICHBl B OaHKE TECTOBBIX 3aJIaHUi B JJEKTPOHHOM BHUie. B (oHAE OIEHOYHBIX Cpe/CTB
MIPEJICTaBJICHBI TUIIOBBIE TECTOBBIE 3a/jaHusl, pa3paboTaHHbIE ISl U3YYSHHS AUCIMILTUHBI « MapKeTHHT
MepCoHaay.

THUITIOBBIE TECTOBBIE 3AJAHUSA AJIS1 TEKYIIEI'O KOHTPOJISA
PA3JEJI 1. CYIIHOCTH U IMTOHSITUSA MAPKETUHT A PABOYEN CHAJIBI
Buibepume ooun éepnviit omeem na éonpoc
3aoanue 1.Kakoe u3z onpedenenuti mapkemunza nepconand npasuibHoe?
a) TOCYAapCTBEHHOE YIIPaBIIEHHE IIPOU3BOJICTBOM U TOPrOBJIEH;
0) GUHAHCOBBIN M SKOHOMHUYECKHUI MOTEHIUAN (PUPMBI;
B) I€STEIHHOCTH, HAIpaBJIEHHAs Ha yIOBJIETBOPEHHE TOTPEOHOCTH.
I') AEATENBHOCTb TPYI0CIIOCOOHOTO HACEIEHUS
3aoanue 2. Ymo maxoe xoncvromepusm?
a) o0IIECTBEHHOE IBM)KEHUE B 3aIIMUTY [IpaB NOTPeOUTENEH;



0) TocyIapCTBEHHBIE OpTraHbl KOHTPOJIS Ha/l KAYECTBOM TOBAPOB;
B) COBOKYITHOCTb MOTpeOHUTENEH.
T') COBOKYITHOCTB TPOJIaBIIOB.
3aoanue 3. Ymo eéxooum 6 ¢ynkyuu mapxemunea:
a) 6opw0a ¢ uHIsAINeH;
0) pazpaboTka geMorpadudecKoii MOJUTHKHY;
B) pekJiama.
r) passutue HTIL
3aoanue 4. B uem cywHocmob KOHYenyuu Mapkemurea?
a) B OPUCHTAIIMH HA HYXJIbI M TPEOOBaHUS TIPOU3BO/ICTBA,

0) B OpHEHTALIUU Ha YKa3aHUS FOCYIapCTBEHHBIX OPraHOB;
B) B OPUCHTAIIUU HA TPEOOBAHUS PHIHKA, T.€. HYXKIbI IIOTPEOUTEIS.
I') co3anue onar
3aoanue 5. Mampuunsiii npunyun opeanuzayuu cayxcobl MapKemuHea 3aKmouaemcs:
a) B UCTIOJIb30BaHUU MaTEMaTHYCCKIX MAaTPHII.
0) B IOCTPOCHUU MOAPA3JICTICHHIA MAPKETHHTA IO PSTy IPU3HAKOB;
B) B IPUMEHEHUH CTPATETHYECKUX MATPHUI] MAPKETHUHTA.
T') B peajn3aliy MporpaMMbl IIOCTPOSHUS CTPATETHICCKUX MATPHIIL.
3aoanue 6. Kaxoea enasnas yenv npouzgo0cmeeHno2o0 mapkemunea?
a) 000CHOBaHHUE MMPOU3BOICTBEHHO-MHHOBAIIMOHHOM MPOrpaMMBbl U pa3paboTka TpeOOBaHU HOBOMY
MPOAYKTY € Y4ETOM TpeOOBaHUI TOTPEOUTENCH;
0) co3/1aHne TEXHOJIOTHYECKOTO MTPOEKTa HOBOT'O TOBAPA;
B) oOecrieueHne COXpaHHOCTH TOBapOB Ha (pabpuyHOM CKiIaje.
T') HOJYYUTh HAUOOMBIIYIO TPUOBLIE OT pean3aliy MPOIYKTa.
3aoanue 1. B uem Buvl suoume ponv mapxemunea 6 ousnece?
a) B JJOJDKHOCTH BHIIE-TIPE3UICHTA IO MAPKETUHTY;
0) B yIIOpSI0YCHUHN PHIHOYHBIX OTHOIICHUH, CHIDKEHUW YPOBHSI CTUXHUWHOCTH PBIHKA, 00ECTICUCHUN
€ro “mpo3pavyHoCTH”’ U MPEICKa3yeMOCTH;
B) B TIOTYMHCHHUH TOPTOBJIM HHTEPECAaM MPOU3BOICTBA.
r) B onpenesieHuu punocopun GpupMsl
3aoanue 8. Ymo maxoe mukpo-mapkemune?
a) MapKeTUHT B MaJIOM OH3Hece;
0) oTAenbHOE MoIpa3/ielieHne MApKETUHTOBOM CITYKOBI;
B) MapKETHHTOBAas JI€ATEIHbHOCTh OTJEIbHON (DUPMBI.
') MAPKETHHTOBAS JISATEIIBHOCTH COBOKYITHOCTH OJTHOTHUITHBIX (DUPM.
3aoanue 9. B uem 3axniouaemcs poib 20cy0apcmea 0si MapKemuHea?
a) B CYIIIECTBOBAHUH IOCYJapPCTBEHHBIX MPEATNPHUATHH;
0) B LICHTPAJTU30BAHHOM IIJIAHUPOBAHUHU YKOHOMHUKHU;
B) B M3JIaHUH 3aKOHOB, YIIOPSOYUBAIONIUX U PETYIUPYIONIUX PHIHOYHBIC OTHOIICHHS, B TAPAHTHSIX
IIpaB IIPOJIABIIOB U ITOKYIIATEIEH.
') HUKaK He OKa3bIBaeT BIUSHUS HA MAPKETHHT.
3aoanue 10. @opmuposanue mapkemune080l OesmeibHOCMU 68 001aAcmuy NepcoHald
MOJICHO pa3oums Ha 08a YPOBHSL!
a) CTpaTernueCKuil U OTIePATUBHBIN;
0) BbICIINI U HU30BOIA;
B) OCHOBHOM M JTIOTIOJTHUTEIHHBIH;
T') IEPBOCTENICHHBINA ¥ BTOPOCTETICHHBIH.
3aoanue 11. Ilhan mapkemunea nepcoHana — 3mo CUCmeMa Yeneulx nokazameneu pa3eumus
cucmemvl MapKkemuHea NEPCoOHANd 6 KOHKPEMHOU OpeaHu3ayuu, a makdce pazouska
MApKemuH208bIX Meponpusmull 6 cgepe nepcoHanra Ha >manvl, onpeoenexue cnocoobos
00CMuUdICeHUsi NOCMABNIEHHbIX Yyellell, pacnpeoeieHue pecypcos, ONpeoeleHue O0HCUOAeMbIX
Pe3yIbmamos u cnocob08 ux UCNONb308aHUL:



a) BEpHO;
0) YaCTUYHO BEPHO;
B) HEBEPHO;
I') Balll BAPUAHT
3aoanue 12. Hcmounuku npusieyeHus nepconana 0eisim Ha:
a) MPOCTHIE U CIIOKHBIE;
0) BHEIIHUE ¥ BHYTPECHHUE;
B) OTKPBITBIE U 3aKPBITHIC;
I') OIHOCTOPOHHHE U MHOTOCTOPOHHUE.

3aoanue 13. Kakyio konyenyuro mapkemuHea bl UCNONIb306AIU Obl HA PbIHKe, 20€e CNPOC
npegvluiaem npeonodicenue?
a) pOU3BO/JICTBEHHYIO;
0) UNCTOrO0 MapKETHHTa;
B) MHTCHCU(UKAIIMH KOMMEPUYECKUX YCHITH;
I') COUMAIBHO STHYECKOTO MAapKETHHTA.
3aoanue 14. Mapxkemune Kak Kyibmypa npeoycmampusaem:
a) UCIOJIb30BaHNE KOMILIEKCa MApKETHUHTa;
0) popmMupoBaHUE MO3UTUBHOTO OTHOIICHUS MMOTpeOUTENeH K PupMe U ee ToBapam;
B) BBISIBJICHHE OCHOBHOTO Ha0Opa IIEHHOCTEW M MPEUMYIIECTB [T TOTPEOUTENS, Ha KOTOPBIE
CTOUT OPUEHTUPOBATHCS (PUPME, OLICHKY BHITOJHOCTH PHIHKA AJI MOTPEOUTENCH C OMOIIBI0
aHaJM3a uX MOTPEOHOCTEH U 3aIpOCOB;
') CerMEHTAlIUs PHIHKA;
3aoanue 15. Bedywum pulHKOM, KOmMOpblU onpeoensem NepCneKmusbl pa3eumuisl
Opy2ux pblHKO8, ABGJIAEMCA:
a) PBIHOK CPEJICTB IPOM3BOJICTBA;
0) PBIHOK CPE/ICTB;
B) PBIHOK MPOIYKTOB MTUTAHMUS;
T') PBIHOK TPYAQ;
3aoanue 16. Kax 006umucs ymeHvuleHuss npeosioxceHue pabomHuKo8 8 Op2aHu3ayuu
(npusecmu YUCIEHHOCMb 8 COOMEEMCMBUe C ee PealbHbIMU NOMPEeOHOCMAMU), He npube2as K
VBONbHEHUSM:
a)IIepeBo/l YaCTU COTPYJHUKOB Ha COKpAIllEHHBIH pabounii JeHb WK pabouyto HEEmIo;
0)mpekpalleHue rmprueMa Ha padbory;
B)3aKJIIOYEHUE KPATKOCPOUHBIX KOHTPAKTOB;
r)nepeoOyueHue nepcoHaa;
3aoanue 17.Kak 0obumucs ysenuuenuss npeonrodceHus pabomuuKos 8 Opeanu3ayuu
(npusecmu YUCIEHHOCMb 8 COOMEEMCMEUE C ee PealbHbIMU NOMPeOHOCMAMU), He npube2as K
OONOJHUMENbHOMY HALUMY CO COPOHbL (NPU HEOOXO0OUMOCMU YKANCUME HECKONIbKO 8APUAHMOB):
a) UCTIOJIb30BaTh MEepepadOTKu pabovyero BpeMeHu;
0) MCIIOJIb30BaTh JIU3UHT paboyel CHIIBI;
B) HCIIOJI30BaTh THOKOE pabouee Bpems;
T') HCITOJIb30BaTh KOHTPAKTHI HA KOHKPETHYIO PadoTy.
3aoanue 18.Ilogviuenue cnocoonocmu opeanu3ayuu UsMeHsImMb YUCIEHHOCHb PAOOMHUKO 8
COOMBEemMcmauUY ¢ U3MEHEHUAMU 00bEeMO8 OKA3bIBACMBIX YCILY2/NPOU3BOOUMBIX MOBAPOE NYMeM
UCNOIb3068aHUS 000ABOUHBIX UNU AILMEPHAMUBHBIX UCOYHUKO8 paboyeli CUlbl NPeoCmasisen:
a)YMCIICHHYIO aJlalTalnio paboyei CUIbl;
0)pyHKIIMOHATBHYIO alaliTalluI0 paboveit CUITHI;
B)/IMCTaHIIMOHHYIO aJlanTalus pabodel CUIIbL;
r)puHaHcoBas ajanTaius paboyeil CHIIbL;
3aoanue 19. @opma opeanuzayuu pabouezo epemeru, npu KOMopou 0 OMOeIbHbIX
COMPYOHUKO8 UNIU UX 2PYNNbI OONYCKAEMCs Camope2yIuposanue Ha4ana, OKOHYanus u ooujel
npoooIIHCUmMeNbHOCMU paboue2o OHs npedcmasisiem UCnoIb308aHue:



a)CTaHJAPTHBIX PEKUMOB pPaOOTHI,
0)ruOKHuX peKUMOB pabOUero BpEMEHH;
B)YaCTUYHOM 3aHATOCTH.
T')IUIaBaroIui rpaduk
3aoanue 20.Cnocobnocmo opeanuzayuu U3MeHAMb u  npueooums
npogeccuoHanbHO-K8ANUPUKAYUOHHbIE — CMPYKMYPY — CBOUX  pAOOMHUKO8 8
coomeemcmauu ¢ mpebo8aHuAMU USMEHUBULENICS. MPYO0BOU HAZPY3KU NPEOCMABIAE.:
a) YUCJIEHHYIO a/IalTaiuio padboue CHIIbI;
0) pyHKIIMOHAIBHYIO aanTaIyio paboyeit CUIbL;
B)IMCTAHLIMOHHYIO aJanTanus paboyeil Cuibl;
T') JJU3UHT paboyeit CHITBI.

PA3EJI 2. MAPKETUHI'OBBIE UCCJIEJOBAHUSI PBIHKA TPYJA
Buvioepume o0un eepnvtit omeem na eonpoc

3aoanuel.OcHosHbIMU PyHKYUAMU NOOCUCTEMbL PA3GUMUSL NePCOHALA STAIOMCIL -
a) pa3paboTKa CTpaTeruy YIpaBJIeHHs IEPCOHATIOM;
0) paboTa ¢ KaJIpOBBIM PE3EPBOM;
B)IUIAHUPOBAHKE U TIPOTHO3MPOBAHUE MIEPCOHAIA,
T') OpraHu3ays TPyJAOBbIX OTHOIICHHH.
3aoanue?. Ilpu ghopmuposanuu ynpasieHueckoi KOMAHObL BANCHO YUUMbBLEAMD:
a) pu3nYecKue JaHHbIC,
0) ypoBeHb IpO(heCCUOHATLHOM KOMIIETEHTHOCTH;
B)IICHXOJIOTHYECKHE OCOOCHHOCTH;
') MECTO JKUTEJIbCTBA,
3aoanue 3. Mapxemune nepconana: NOHUMaHue mpebosanull U 3anpocos KaHouoamad,
camopopmuposanue NOMeHYUaIbHbIX KAHOUOAMO8, NPOBeOeHUe Ce2MEeHMUPOB8anUs padboyell CUlbl U ...
a)BO3/IeHiCTBUE HA CyOBEKTHBHOE BOCTIPUSTHE;
0)BO3/ciCTBHE HA OOBEKTHBHOE BOCTIPUSITHE;
B)BO3/ICHCTBHE HA TICUXOJIOTMYECKOE BOCTIPUSTHE;
I')BO3/IEMCTBHE HA COLMAIBHOE BOCTIPUSATHE.
3aoanue 4. llepconan opeanusayuu — 3mo ...
a)COBOKYITHOCTh paOOTHHUKOB, COCTOSIIIUX C OpraHU3aIel, FOpUIMUECKUM JIHIIOM, B OTHOLICHHUSX,
PeryJIupyeMbIX TPYIOBBIM J10TOBOPOM;
0)COBOKYIHOCTb PAOOTHUKOB, aKIIMOHEPOB, PYKOBOJICTBA, 00ECTIeUNBAIOIINX YD PEKTUBHYIO
JesTeIbHOCTD MPEIIPUATHS;
B) BHEIIHUI PBIHOK YEIOBEUYECKUX PECYPCOB, 00ECIIEUMBAIOIIUX ACATEIbHOCTD MPEATIPHATHS;
I') BCE KaTerOpuu pabOTHUKOB, 3aHATHIX B CUCTEME YIIPABIICHUS.

3adanue 5.cghoxycuposan Ha paboOmMHUKAX, YoHce 3aHAMBIX 8 OP2AHUZAYUU, NOOPAZYMEBAen NPUHAMUE 80

BHUMAHUe U hopMuUposarue HauboJiee BadCHbIX PAKMopos eé NPUusLeKameIbHOCMuU KaK Mmecma pabomai.
a) UMUK OpTaHU3aIiH;
0 ) HyTpEHHHIT MapKETHHT;
B) KOHTPOJUJIMHT;
I') BHYTPEHHHUH PBIHOK Tpy/a.
3aoanueb. Pacuem konuuecmeennoli nompeOHoOCmu 8 nepcoHane NPOUCXoOum.
a) B 3aBUCHMOCTH OT IIeJICH MPHUBIICUCHUS
0) OJTHOBPEMEHHO C OIpe/ieNIeHHEM KaueCTBEHHON MOTPeOHOCTH
B) MOCJI€ ONpeAeTIeHHUS KaUeCTBEHHOM MOTPEOHOCTH B ITEpCOHAe
r)0e3 onpeaesieHus! KaueCTBEHHOM MOTPEOHOCTH B IEPCOHANIE
3aoanuel. @yukyusmMuU, KOMopvie OMHOCAMC K NOOCUCmeMe HAUMA U yuema nepcoHana
AGNAIOMCA
a)opra"u3zanus codece0BaHms, OIEHKH, 0TOOpa U IpreMa repcoHaia 6)oxpaHa
TpyJa U TeXHUKa 0€30MacHOCTH



B)BBEJICHUE B JOJDKHOCTH M aaINTallMsl HOBBIX pa0OTHUKOB T)IIpodeccruoHaIbHAS
OpHUEHTAIIHS IepCoHaa
3aoanue 8. K neoocmamkam 6HeUHUX UCMOYHUKOB NPUBLEYEHUSI NEPCOHANA OMHOCAN.:
a) OoJiee BRICOKHE 3aTpaThl Ha MPUBJICYCHUE ITepCoHAlIa
0) HOBOT'O pabOTHHKA TIOXO 3HAIOT B KOJUICKTHUBE
B) COXpaHEHHUE YPOBHSI OIIATHI TPY/a, CIIOKUBILIETOCS B TAHHON OpraHU3aluu
T') JUTUTEIBHBIN IEPHOJT AIalTaAI[IH
3ananue 9. K nmpenMyiiecTBaM BHYTPEHHUX HCTOYHUKOB MTPUBJICUEHUS IIEPCOHATIA OTHOCHT:
a)HU3KHE 3aTPaThl HA aIaITAIMIO IIEPCOHAIIA
0)yMEeHBIICHHE YTPO3 BOSHUKHOBEHHS MHTPUT BHYTPU OPTaHU3allUH B)IIOSBIICHUE
HOBBIX UMITYJIbCOB JIJISl Pa3BUTHS
I')POCT IPOU3BOAUTEILHOCTH TPYIa
3aoanuel0. [lns onpeoenenus nompebnocmu 6 nepcouane YNpasieHus UCHONb3Yemcs Memoo.
a) OCHOBAHHBII Ha UCIIOJIb30BaHUH JJAHHBIX O BPEMEHH TPYIOBOTO Tpoiiecca 0)
pacdera 1o HopMaM OOCITYKUBAHUS
B)IKCIIEPTHBIX OLIEHOK
I')OCHOBAHHBII Ha UCTIOJIH30BAHUY JJAHHBIX O TPYIOEMKOCTH IPOIIECCOB YIIPABICHHUS

3aoanue 17. Ymo makoe oenosas oyeHka nepcouana?
a) 9TO pa3paboTKa CHUCTEMBI TIOKa3aTesiel, XapaKTepU3YIOUIMX Oyayliee COCTOSHHE OOBeKTa
yIpaBICHUS

O)porienypa pa3pabOTKU  JODKHOCTHOW HWHCTPYKIIMM M Mojenu pabouero mecra
B) IIEJICHANIPABIICHHBIN IPOLIECC YCTAHOBJIEHUS COOTBETCTBHSI KAUECTBEHHBIX XapaKTEPHCTUK
nepcoHasa TpeOOBaHUSAM JIOJHKHOCTH WIIA Pab0vyero Mecta
T') Iepe OINpe/ieIeHueM KaueCTBEeHHOW TOTPEOHOCTH
3aoanue 12. Pacuem xonuuecmeeHHO nompeOHOCMU 8 NepCOHANe NPOUCXOOUM.:
a) B 3aBUCHMOCTH OT IIeJICH MPUBIICUCHHS
0) OJTHOBPEMEHHO C ONpECIICHHEM KaueCTBEHHOH MOTPEOHOCTH
B) IIOCJI€ OIIPEJIETICHUSI KAUECTBEHHOM NOTPEOHOCTH B IIEPCOHANE
r) 6€3 onpezaeneHNs KayeCTBEHHON OTPEeOHOCTH B IIEpCOHAe
3aoanue 13. B mapkemunzo6uix ucciedo8anuax K 6HympeHHum UCMoYHUKam ungopmayuu
OMHOCAM....
a) MyOJIMKAIlMK HAy4YHO-UCCIIEI0BATEICKUX IIEHTPOB U HHCTUTYTOB;
0) MapKETUHTOBYIO CTAaTUCTHKY 1O TOBAPOOOOPOTY (PUPMBI;
B) JIaHHBIE O MAPKETHHTOBBIX 3aTPaTax;
T) €XEroJHUKH CTATUCTUYECKON HH(pOPMAITUH.
3aoanue 14. B mapxemuneo8ulx ucciedo8anusx HabIo0eHue KaKk Memoo coopa nepesuyHoll
uHgopmayuu Xapakmepuzyemcst C1e0VIouuUMu 0COOeHHOCMAMU ...
a) TO3BOJSET YUYUTHIBATH MHOKECTBO B3aUMOCBSI3aHHBIX (PAKTOPOB;
0) mpeamonaraeT OTKPBITHIM UM CKPBITHIA COOP U PErHCTPAIUIO UCCIEAYEMBIX COOBITUI HITH
MIPOLIECCOB;
B) HE 3aBHCHT OT TOTOBHOCTH HaOII0AaeMOr0 00beKTa coo0IaTh HH(HOPMAILIUIO;
I') OCYUIECTBJISIETCS B CIELUAIBHO CO3aHHOW KOHTPOJIUPYEMOI CUTYaIUH.
3aoanue 15. B mapxemun208vix uccied08anusx npu bloope cecmMenma CyujecmeeHHbLMu
Kpumepusamu A6IAI0MCs...
a) TIOJHOE OTCYTCTBHE KOHKYPEHTOB,
0) mocraTtouHasi EMKOCTb IS TOJIYYCHUS TPUOBLIH;
B) JIOCTYITHOCTb CETMEHTa JJIsi COCTABIISIFOIINX KOMILIEKCa MApKETHHTa;
T') TOJIbKO Ka4eCTBEHHAsI ONPEEIIEHHOCTh CETMEHTA.
3aoanue 16. B mapkemuneo8bix uccie008anusx NaHeIbHoe UCCied08anue KaKk Memoo coopa
NepeuYHOL UHGOPMAYUU XapPAKMeEPUIYEMCsl CLe0YIOUWUMU OCOOEHHOCTAMU ...
a) yd4acTBYeT BBIOOPOYHASI COBOKYITHOCTB OIPAITMBAEMBIX, ITOIBEPTaEeMbIX
MTOBTOPSIONIMCS UCCIICTOBAHISIM;
0) OCyIIEeCTBISAETCS €AMHOBPEMEHHO;



B) OCYIIECTBIISICTCS HA TEHEPATHHON COBOKYITHOCTH;
r) obecreynBaeT CPAaBHUMOCTD PE3yJIbTATOB TEKYIIHX OMPOCOB C MPEIIICCTBYIOIMNMU.3aJaHHE
3adanue 17. B MapKETHHTOBBIX HCCJICIOBAHUSX MPOMBIIIICHHOTO MPEANPHUSITHS KaK I[EIeBbIE
00BEKTHI HCCIICIOBAHUS 1IeTIECO00Pa3HO pacCCMATPHUBATh. ..
a) KOHKYPCHTOB;
0) moTpeduTene;
B) aKIIMOHEPOB;
I') PYKOBOJCTBO MPEANPHUSITHUS.
3aoanue 18. B mapkemunee cecmenm pblHKA O0IHCEH COOMBEMCMBO8AMb Ce0YVIOUWUM
mpeboBaAHUSIM ...
a) CErMEHT JIOJDKEH UMETh JOCTATOUHYIO EMKOCTD JJIS TTOJTy4eHHs! TPUOBLIH;
0) XapaKTepHUCTUKH CErMEHTa JOJKHBI OBITh H3MEPUMBI,
B) CETMEHT JIOJDKEH ONPEACAThCS Ka4eCTBEHHBIMHU TIOKA3aTEIISIMHU;
I') CErMEHT JOJDKCH BKIIFOUATh PA3HOPOIHBIX 110 3allpocaM MOTPEOUTEICH.
3aoanue 19. B npakxmuke mapkemunea Mapkemun2o8ble UCCie008aAHUsL AGNAIOMCA UHCMPYMEHMOM, C
HOMOWbIO KOMOPO2O OP2AHUZAYUSL MONCEN.....
a) TOBBICUThH KAUYECTBO PEIICHUS MPOOIIEM TOTPEOUTEIS;
0) CHU3UTH HEONPEACIEHHOCTh U PUCK JICATEIILHOCTH;
B) MaKCHMH3UPOBATh MPUOBLIH U PEHTA0CIHLHOCTD;
I') MHHUMU3UPOBATH 3aTPATHI.
3aoanue 20. B meopuu mapxemunea nepeutHas uH@GOpMayus Xxapaxmepuszyemcs O0CMOUHCMEAMU ...
a) BBICOKAsi CTOMMOCTH TOJTy4YeHUs1 HH(opManuy;
0) 3HaYMTENBHBIC 3aTPAThl BPEMEHH Ha MOJTyuYeHHE HHPOPMAIIHH;
B) BO3MOJKHOCTb ITOJTyYEHHS KAUECTBEHHBIX U KOJMYECTBCHHBIX XapaKTEPUCTHK 00bEKTa
UCCIICIOBaHMSI,
I') HM3BECTHA METOAMKa cOopa u 00pabOTKu MHPOPMAITUH.

2.3 PexoMeH1aLlM 4 110 OLIEHUBAHUIO Pe3YJIbTATOB CUTYAIlHOHHBIX 3a1aHU I

MakcumansHoe [IpaBUIBbHOCTH (OMIMOOYHOCTD) pEHICHUS
KQITNYECTBO
0amioB
n [ToytHBIE BepHBIC OTBETHL. B JTIOTHYHOM pACCYKICHUH IPU OTBETaX HET
2 OIMOOK, 33JJaHUE IOJTHOCTHIO BBHIIOJHEHO.

E [Tony4eHbl MpaBWIBHBIE OTBETHI, SICHO MPOIMUCAHHBIE BO BCEX CTPOKaX

- 3aJaHnil U TaOJIHII

S Bepubie 0TBeTh, HO HUMEIOTCS HEOONBIINE HETOYHOCTH, B ILIEJIOM HE
T BIUSIOIIAE HA IIOCIEN0BATEILHOCTE COOBITUHM, TaKWe Kak HeOOIbIINe
a 15 MIPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJICPKAHUEM U3JI0KEHHUS. 3a/laHue

s 0oOpMIICHO HE BIIOJIHE aKKypaTHO, HO 3TO HE MEIIAST TOHUMAaHHUIO BOTIPOCa
; OtBeTsl B 1IEJIOM BepHble. B paboTe NpUCYTCTBYIOT HECYIIECTBEHHAS
° 1 XPOHOJIOTHYECKAs WIM HCTOPUYECKas OIMMOKH, MEXaHWUYECKass OIIMOKa MU
o OIMMCKa, HECKOJBKO HWCKa3MBIIKE JIOTUYECKYIO TOCIE0BATENbHOCTD

OTBETa
B JlomymieHs! 6oiee Tpex OMMOOK B JIOTHYECKOM
0,5 paccyXJIeHUH, TTOCTIEI0BATEILHOCTH COOBITHI U YCTAaHOBICHUU

T nat. [Ipu 0oOBSICHEHHWU MCTOPUUYECKUX COOBITUN M SBICHUH yKa3aHbI

U HE BCE CYIIECTBEHHBIE (PaKTHI

o O OTBeTHI HEBEPHBIE HITH OTCYTCTBYIOT

CUTYALUOHHBIE 3ATAHUSA AJIsA HIPOBEPKU YPOBHA
CO®OPMUPOBAHHOCTHU KOMIIETEHIIA
Cumyauyusn k meme 2.4. KOHKypeHmocnocooHocms poccuiickoii padouei cul



Onucanne curyanun. Pupma OIIC (BenukoOpuranusi), ocHoBanHas B 1969 r.,
MU3BECTHA KaK COJIMIHBIA IPOU3BOOUTENL DJIEKTpOdHepruu. JleBns KommaHuu: «Mel
rapanTupyem oecnepeOoiHyI0 1mojady 3eKTposHepruu. Hamna nmogaya sHepruu mpeBoCcXoaHa!l».
Knuentsl ¢upmbl:  a’3ponopThl, OOJBHUIBI, NpEeANnpusITHs B cdepe TeIeKOMMYHUKALUY,
Oynounsie. ['eorpadus xinuentoB: Benukoopurtanus, Cpenauit Boctok, Kuraii.

Kommprorepsl u apyroe 4yBCTBHTEIBHOE 00O0pyaOBaHHE TpeOyeT OecrepeOOWHOro u
crabmipHOr0 HampspkeHus. Crenuanuctsl (GUPMBI eIie JBaauaTh JIET Hazajd pazpaboTanu
0o0opyJ0BaHHE, KOTOpPOE€ IIOJIHOCTBIO OOECIeYMBAET HAASKHYIO 3alllUTy OT KoJeOaHHi
nepeMeHHoro Toka.O0bseM mpogax GUPMbI TOCTOSIHHO PACcTET MPH TOCTaATOYHO BBICOKOM YPOBHE
Crpoca, HO HapacTaeT yrpo3a KOHKypeHUuH. J[upexkrop ¢upmbl, Mo o0pa30BaHHIO MH)KEHEp-
AJIEKTPOHIIMK, TPOiIs Kypc OOydeHHss B IIGHTpPE IO IMOATOTOBKE KaJIpoB MPU HHCTUTYTE
MapKeTUHIa, OCO3HAJ, YTO HEOOXOJuMa NEepEeOpUEeHTALUs JESATEIbHOCTH HAa MapKETHMHIOBYIO
KoHnenuuio. HoBbIi 1eBU3 KoMmaHuu oH c(hopMyIupoBall Tak: «Bpicouaiiiee kauecTBO ToBapa
IUTIOC NIPEBOCXOHBIN MHKUHUPHUHT M TEXHUYECKAsl DKCIIEPTU3a.

KoHTpoJibHbIE BONIPOCHI.

1. ITomorute AupexTopy cHOpMyITUPOBATH OCHOBHBIE MAPKETHHTOBBIE LIEIIH.

2. Beienure KitoueBble 33ja4i KOMIIAHUH.

3. Kakue BuJIbl MapKeTHHIa HEOOXOMMO OCYILECTBUTH?

4. Kakue KOHLENIMY MapKeTUHra OblT Ha pupMe 10 00ydeHus: AUPEKTOopa, 1Mociie U Hajgo?
5. 'maBHas BbIrojia B pe3yJibTare nepexoja Ha HOBYIO KOHLIECTIIUIO?

2.4. PexoMeHIA1M¥ 10 OLIEHMBAHUIO Pe3yJIbTATOB /1eJ10BOH (P0JIeBOIi) HIPbI

MakcumansHOe Kpurepun
KOJIMYECTBO 0aIOB
(rocynapcTBeHHast
OIICHKA)
2(OTIUYHO) BBICTABIIIETCS.  oOydaromemycsi  (MHAMBUIYaIbHO WM  Kak

YYaCTHUKY TpYyHIbl), €CIU COJEpXKaHHE €ro JesTeIbHOCTU
MOJIHOCTBIO  COOTBETCTBYET TEM€, KOHIIENIMH, COJIEPKaHUIO
UIpbl M TPUHATOM pOJNM; YETKO OpraHu3oBaHa paboTa IO
CIOXKETY WIphl, NPUCYTCTBYET BAPUATHUBHOCTh B pa3peLICHUU
UIPOBOM  CUTyallUH,  KOMMEHTapuu IO  XOJ4y  HIPBI
OCHOBBIBAIOTCSl Ha IMOHATUHHOM amnmnapare HpeIMeTHOW 00JacTH
U WUIIOCTPUPYIOT  OCHOBHBIE  3aKOHOMEPHOCTH H3y4aeMOU
JUCIUIUIMHBI U €€ MPUKJIaJHOM acleKkT

1,5 (xoporo) BbICTaBIIsIeTCs  oOydaromiemycss (MHAMBUAYalIbHO WM  Kak
COTPYJIHUKY TIpyMNIbl), €CIH COAEPKAHUE €ro ACATEIbHOCTH B
OCHOBHOM COOTBETCTBYET TE€ME, KOHLENLUHU, COACPKAHUIO UTPbI
U TPHUHATOM pOJIM; UIPOBOM CIOKET HAXOAUT DPA3BUTHE,
KOMMEHTapUU MO XOJYy HWIPbl BKIIOYAIOT MOHATHHHBIN anmnapaT
NpeIMETHOM 00JacTH W OTpPaKaloT B OCHOBHOM ITOHMMaHUE
IIPUKJIATHOTO ACMEKTa N3y4aeMOM TUCHUTIINHBI

1(y10BI€TBOPUTEIHHO) BBICTABJIsIETCA ~ oOywaromeMmycss (MHIMBHAyaldbHO WIM  Kak

COTPYAHUKY T pyHHBI), €CIIn COACp)KAHUC Cro JACATCIBHOCTU B
OCJIOM COOTBETCTBYET TEME, KOHLCIIWH, COACPKAHHUIO HWIPBI H
HpHHHTOﬁ poJiu; PIFpOBOfI CIOXKCT HC ACTAIIU3UPYCTCA,
KOMMCHTAapHuu Je(e] xony HUI'pbL B HeOO0JIbIION CTCIICHHU

ONMMPAIOTCS Ha TOHATUHHBIA ammapar MpeaMeTHON oOnacTy,
IIPUKJIAJHOM  acleKkT M3y4yaeMOH JUCLMIUIMHBI IPEACTaBIECH
(bparmMeHTapHO




0,5(Hey1OBIECTBOPUTENBHO) | BBICTABISCTCS — OOyd4aromemMycss (MHAMBHIYaJlbHO WM  Kak

COTPYIHUKY TpYIIbI), €CIU COACpNKAHHE €ro JeATeIbHOCTH
JUIIb YaCTUYHO COOTBETCTBYET TEME, KOHILENLHH, COACPKAHHUIO
UIPpbl W TPUHATOM pOJIM; WIPOBOM CHOKET HE pPa3BUBAETCH,
KOMMEHTapUu IO XOJYy HIPBl OTCYTCTBYIOT, OOy4aroIIMHCS HE
JEMOHCTPUPYET INMOHUMAaHUs IPUKIATHOIO AaCIEKTa H3y4aeMOM
JTUCIUTUTAHBI

e [IlIpencraBneno B Tabmure 2.1.

THUIIOBASA AEJIOBASA (POJEBAS) UT'PA J1JIS ITIPOBEPKHU YPOBHS
COOPMUPOBAHHOCTHU KOMIIETEHIINU

enosas uzpa k meme 2.1. «YpaBjiecHUe MapKETHHIOM paboueid CHIIbLY.

«IIpenmMy1IecTBA M HEJOCTATKHU NPHOOPETeHNs KBAJIN(PUIMPOBAaHHBIX PA00OTHHKOB Yepe3
o0y4eHue 1 Haem»

Memoouka nposedenus

Kommanuss A Obuta omrpadoBana Ha 1000 1on. 3a HEYIOBJIETBOPUTEIBHBIN YpPOBEHb
[IOATOTOBKH CBOUX COTPYIHUKOB.

PykoBOACTBO 3TOW KOMIIAaHHMM B MapTe OTCTpaHmio OT padorel 300 CBOMX CTpPaxoBBIX
areHTOB JJIs MPOXOXKAEHUS Kypca oOydeHus, a caMa KOMIIaHUs cTaja NnepBoil omrpadoBaHHON
KOMITAHMEHN CO CTOPOHBI KOHTPOIMPYIOLIEH OpraHu3anuu b.

Komnanus b - opranusanmsi, oCylECTBIIAIOMAs KOHTPOJb 32 ACATEIbHOCTBIO CTPaxOBBIX
KOMIIaHUH, 00s13a1a KoMnanuio A Beimiatuth mrpad 1000 nomn. BKiIroyas 3aTparel Ha 00OydeHHE
HeKkBanH(uUupoBaHHOro nepcoHana. Kommanus b mpoBena mpoBepky kKoMmaHuM A mocie
MIOJIyYEHHUs psja 3asBJICHUI 10 MOBOAY Mpolenyp noadopa nepcoHana. B pesynbrare npoBepox,
KOTOpbI€ JUIMJIMCh TPU Mecsla, OblI NPUOCTAHOBIEH HAaeM HOBBIX CTPaXxOBBIX AareHTOB,
MOCJIEZIOBATIM U3MEHEHMsI B PYKOBOJICTBE KOMIAHUM A. ['eHepalbHBIM TUPEKTOPOM KOMIIaHUH
BMecTO I-Ha VMBaHoBa ObL1 Ha3HaueH r-H IlerpoB. B pesynbraTte Bce cTpaxoBble areHThl ObLTH
HaIpaBJIEHbl HA MPOXOXKIEHHE Kypca 00yueHus, 4TOObl KauyeCcTBO UX pabOThl COOTBETCTBOBAJIO
CTaHJapTaM, yCTaHaBIMBAaEMbIM KOMITaHuEN b.

Komnanust A - ogHa U3 KpyNMHEHIIMX B CTpaHE CTPAaXOBBIX KOMIIAHUN C 5-MUJUIMOHHBIM
KonuyecTBOM KiueHToB. Ilo moncueram r-na IlerpoBa, neiictBus xommanuu b oGonuinck
komrnanuu A B IO muH 1011, B BHJle HeAOMONy4eHHON npuObin. KaxniomMy KIMEHTy, KOTOPbIi
MOJYyYWJT HEKBATU(HUIMPOBAHHBIE KOHCYJIbTALMHM, OBLIO TMPEAJIOKEHO IOJHOE BO3MEIIEHUE
3aTpar.

I'-n Cunopos, riaBa KOMHUTETa MO 3alIUTE MIPAB MHBECTOPOB, 3asBUII, UTO IITpad He peraer
MpOoOJIEMBI, HO /I0Ka3bIBAE€T COCTOSATENBHOCTh CYIIECTBOBAHUS KOHTPOJIUPYIOLIEH OpraHu3aiuu
b, npu3BaHHO# yOepeub HHBECTOPOB OT MPEUIOKEHHBIX UM HEYOBIETBOPUTENBHBIX TPOrpaMm
MHBECTUPOBAHUSI.

1. Tema (mpoGnema):

1. TloueMy KOMMmaHMU A TPULLIOCH BPEMEHHO OTCTPaHUTh OT pabOTHl BECh ILUTAT CBOMX
areHToB?

2. Kakue umeroTcs J0BOJIBI «3a» U «IPOTHUBY» CYIIECTBOBAHUS KOHTPOJIUPYIOIIUX OpraHU3aLUi
tumna b, KoTopble UMEIOT MOJTHOMOYHS OT UMEHHU IOCyIapcTBa KOHTPOJIUPOBATh pabOTy YaCTHBIX
KOMIaHUN?

3. JlOJDKHBI JM KOHTPOJIMPYIOLIME OpraHM3allid HMMETh IpaBO HaKIaJablBaTh IUTpad Ha
KOMITAaHUH 32 HECIIOCOOHOCTh OOyYHMTHh COOCTBEHHBIH MEPCOHAT paboTaTh B COOTBETCTBUU CO
CTaHJapTaMH KOHTPOJIMPYIOIIEH OpraHu3auu?

4. Kakue mnpoOinembl B moadope MepcoHala y KOMIAHMM A CMOIJIM NpPUBJIEYb BHUMaHUE
KOHTPOJIMPYIOIIEH OpraHu3aluu?

5. [Toyemy ObUT TPUOCTAHOBIIEH HaeM HA pabOTy B KOMITAHUIO A HOBBIX CTPaXOBBIX areHTOB?



6. Kakoil nomkHa OBITH MONMUTHKA IMOAOOpa MEpCOHada, 4TOOBl B JalbHEHIIEM H30eXaTb
pobJIeM ¢ KOHTPOJIHUPYIOLIEH opranu3anuei?

2. Konuenuus Wrpel - B YCJIOBUSIX OrPAaHHYEHHOIO BPEMEHH IOMOYb COTPYIHHKAM
pEeLIUTh MX «HACYLIHYIO» IpobieMmy. Onpenenuts HpEeUMyIECTBA U HEAOCTATKU OOydeHUs
pabOTHUKOB WM HallMa HOBBIX B Tpolecce OOECIeYeHHs KOMIIAHMHM KBAaIU(DUIUPOBAHHBIMH
COTPYIHUKAMHU.

3. Ponu (poneBbie rpymnmsl): pykoBoauTens, r-H [lerpos,Cunopos,Komnanus A,b.

4. Oxunaemblii pe3ynptaT .Haem HOBBIX COTPYJHUKOB HEOOXOAMMO MPOBOAUTH TOJIBKO
IIPU YCIIOBUHU IIPOXOXKIECHNUS MU COOTBETCTBYIOIIErO O0yUEHUSI.

Jlenosas uzpa k meme 2.3. IkoHomuueckasn Iphhexkmusnocmo mapkemunza paoouei
cunwl
«Bb11a4a 3aganuii pa0OTHUKY»

1.MeToauKa npoBeaeHust

Hrpa B MaJbIX NOATPyNnax CTyAeHTOB, B KaX/JI0W IPyNIe CTyJAEHTbl CAMOCTOSITEILHO
OTIPECTISIOT ABYX OCHOBHBIX YYaCTHUKOB — «PYKOBOAMUTENS» U «paboTHHKAY. Mexay MaiabiMu
MOATPYNIaMH MPOUCXOAUT COPEBHOBAHHE Ha 0oJiee TIATEIbHBIN U apryMEHTUPOBAHHBIN MTOUCK
pEIIeHUs TOCTaBIEHHBIX BEAYIINM (IIpernojaBaTelib) 3a1au.

2. Konuenuusi urpul

- BXOXKJEHUE B POJIb PyKOBOAUTEIIS, PACHIOPSKAOLIETOCS BPEMEHEM U TPYJIOM APYTHX JIIOAEH,

- BOBHUKHOBEHHE YyBCTBA 3aMEIIATEIbCTBA, HEONPEAECICHHOCTH B MOBEAECHNUN U3-3a HOBU3HBI

MO3UIMN WIN UCTIOJb30BaHUM HEAJEKBATHBIX IPUEMOB ITOBEACHUS,

- UCIIBITBIBAHKE 3aTPYyAHEHUH NP YKIOHEHUH TIOJYMHEHHOTO OT BBIIOJIHEHUS 3aJaHMsL.

3. Coaepkanue CUTyallUHK:

PykoBomurens opraHuzanud  OOBSCHSET pPAOOTHHKY 3amady W TpeOyeT BBIOJHUTH
ONpENEICHHOE TOpYYEHHE, HalmpuMep, IOArOTOBUTh BBICTYIUIEHUE HA METOAUYECKOM
cemunape. CKpbITas yCTaHOBKAa: PaOOTHWK HACTPOCH HETAaTHBHO K PYKOBOJIUTEIIO H3-3a
HU3KOM 3apa0OTHOH IUIaThl, J1elaeT BUJA, YTO HE TOHHMMAeT, YTO OT HEro XOTAT, Tpedys
JOTIOTHUTEILHON HH(POPMAIINH, U HE XOUET BBITIOJHATH MOPYUYEHHUE.

4.YCJ10BUS UTPBI:

Hu pykoBoauTtens, HU OCTajgbHbIE YYACTHUKHM WTPHI HE 3HAIOT 00 YCTAHOBKE KOJIJIETH, €MY
MO3BOJISIETCA YTOUYHATh U PACKPbIBATH CUTyalUI0. PyKOBOIUTENb JOJKEH NPUHUMATh Ha BEpy
ero ¢akThl U CBUJIETEILCTBA. [[pyrue yyacTHUKH, HAONIOAAs 3a Pa3BUTHEM JEHCTBUS, UTPAIOT
MBICIIEHHO 32 PYKOBOJUTENS U IOJDKHBI OBITh TOTOBBI B 00O MOMEHT BKIIIOUUTHCS B UTPY.

5. Oxupaemblii pe3yjbTar. PykoBoautens, He TMpuoOeras, MO-BO3MOXKHOCTH, K
JIOTIOTHUTEIBHBIM CTUMYJIaM (MaTepHalIbHON KOMIIEHCAIIK) JOJKEH BhIPa00TaTh TaKyt0 JTUHHUIO
MOBEJIEHUs, KOTOpas IMO3BOJUT JOOUTHCA OT MOJYMHEHHOTO TOTOBHOCTH BBICTYNUTh Ha
METOJIUYECKOM CEMHUHApE.

2.6. PexoMeHIa1lH 110 OLIECHMBAHMIO BOIIPOCOB /LISl KOJIJIOKBHYMA, cofece10BAHHA
10 IUCHUILIHHE (MOAYJI10) «MapKeTHHI IepCoHAIay.

MakcrManbHOe Kpurepun
KOJIMYECTBO 0aslioB
(rocynapcTBEHHAsl OLIEHKA)

YETKO M TOJIHO, TPUBOAS COOTBETCTBYIOIIHE
MIPUMEPBI.

2(OTIIMYHO) BricTaBisgercs oOyyaromemycs, eciu OH ompenenseT
paccMatpuBaeMble TIOHATUS pa3jienia Uil TeMbl YUeOHON AUCIUTIIMHBI

BJIQJICHUE COJIep’)KaHueM pasfena (Tembl) ydeOHOH
JYCIUATIINHBI

1,5 (xoporo) BrictaBnsiercst oOyuwaromeMmycsi, €ClIM OH JIOMyCKaeT OT/AEIbHbBIE
MOTPEIIHOCTH B OTBET€, HO B IEJIOM JIEMOHCTpUPYET 3HaHUE U




1 (y10BIETBOPUTENBHO)

BricraBnsiercss  oOydarormiemycsi, €clid  OH  OOHapy)KHMBaeT
npoOebl B 3HAHHMSX MaTepHana pas3zeia WM TeMbl Y4eOHOM
JMCIUTUINHBI

0,5
(HEyJOBJIETBOPUTEIHHO)

BricTaBnsiercs oOyuJaroremycs, eclu OH OoOHapyXUBaET
CYILIECTBEHHbIE MPOOENbl B 3HAHUAX OCHOBHBIX IOJIOKEHHUH pazjerna
WIM TeMbl y4eOHOH  JUCHUIUIMHBI, HEYMEHHE C  IOMOIIBIO

npenoaaBareyid IMOJNYYWUTb IMPABUIIBHOC PCUICHUC KOHerTHOfI
HpaKTquCKOﬁ 3aJa4u

THUITOBBIE BOITPOCHI JJI5s1 KOJIJIOKBUYMA, COBECEJJOBAHUS 1JIs1 IPOBEPKHU YPOBHS
CO®OPMHUPOBAHHOCTH KOMIIETEHIIUN

Pa3nen 1. CymHoCTh M MOHATHS MAPKETHHIa padoueii CHIIbI

. Teopernueckre OCHOBBI HaiiMa U 0TOOpPA MEePCOHAA.
. Ponb u MecTo MapkeTHHTa nepcoHana B Ka[poBOM MEHEI)KMEHTE.
. 3amaAHbIH OIBIT M BO3MOXKHOCTH €TI0 IPUMEHEHHUSI B MAPKETHHTE TIEPCOHAIA.
. Ponb mporuo3upoBaHus B MapKETHUHTE MIEPCOHAA.
. U3nepxku HaliMa paOOTHUKOB.
. KauecTBenHast motpeGHOCTD B IIepcoHAE.
. [InannpoBaHue NOTPEOHOCTH B NIEPCOHAJIE.
. Ctpateruyeckuit Habop ¥ OTOOP MepcoHaa.
. Metoas! 1 hopmbl 0TOOpA ITEpCoHAA.
10. JIuzuHr nepcoHasna Kak UICTOYHUK MOKPBITUSI TOTPEOHOCTH.

Pa3gen 2. MapkeTHHroBbI€e HCCJI€I0BAHNUS PHIHKA TPYAa
1. Onenka 3ppeKTUBHOCTH YIIPABICHHS TIEPCOHATIOM.
2. Ouenka paboThI CIY>KO yIpaBlIeHUs TIEPCOHAIOM.
3. Ponb 1 MecTo ayauTa B MapKETHHTE IIEpCOHAIA.
4. PoIHOK TpyJia ¥ €r0 Pojib B (GOPMHUPOBAHUH KaJIPOBOTO MOTEHIIMATa OPTaHU3aI|H.
5. Pe3ynbTaTHBHOCTD BHYTPEHHETO U BHEUTHETO OTOOpA.
6. OueHka 1eaTeIbHOCTH MOAPa3IeICHUN yIPaBICHHS IEPCOHATIOM.
7. OmeHka pe3yJibTaTOB JEATEIFHOCTH pPYKOBOIUTENEH W  CICHHAINCTOB  YIPABICHHS
MIEPCOHAJIOM.
8. MapkeTHHT Kak HHCTPYMEHT TUIAaHUPOBAHHUSI KAPHEPHI.
9. MapKeTHHTOBBIE NCCIIEAOBAHMS PHIHKA TPY/Ia.
10. Ouenka kaHIUAATOB MIpU TIpreMe Ha paboTy. KoHKypCHBII Habop KaHIUAATOB.

O©CoOoO~NO O WDN P

2.6. PekoMeHaauMu MO ONEHUBAHUIO THCKYCCHOHHBIX TeM JJIsi KPYIJIOr0 CTOJIa
(IMcKyccuu, IUCIyThl, 1e0aThI).

MakcumanpsHOe Kpurepun
KOJINYECTBO OaIoB
(rocymapcTBeHHas
OIICHKA)
2(OTJIMYHO) - TIOJTHOE PACKPBITHE TEMBI;

- yKa3aHMe TOYHBIX Ha3BaHUW OOCYXXIaeMbIX SIBJICHHIA,

3HaHHUE COBPEMEHHOT'O COCTOSIHUS MPOOJIEMBI;

- IpaBUJIbHas POPMYIUPOBKA MOHITHI U KaTETOPHIA;

- CAMOCTOSITEIBHOCTh  OTBETa, yMEHHE  BBOJWTH U

HCIIOJIb30BaTh KJIaccu(puKaIum u KBaJTU(UKALIH,

aHAJIM3UPOBaTh U  JeNaTh COOCTBEHHBIE  BBIBOABI  IIO

paccMaTpuBaeMou TeMe;

-MCIOJIb30BAaHUE MATEPUAIIOB COBPEMEHHOM OTEYECTBEHHON U
3apyOexHOU JUTEepaTyphl U MHBIX MATEPHAIIOB U JIp.




1,5 (xopor10)

- HEJJOCTaTOYHO IOJIHOE PACKPBITHE TEMBI;
- HECYLIECTBEHHbIE OLIMOKH B ONPEIEICHUM ITOHATUH, KaTeropui
U T.I., KapIUHAJIBHO HE MEHAIOIIUX CYTh M3JI0KEHUS;

- PpenpoAyKTHMBHOCTb OTBETa: OTCYTCTBHE CAMOCTOSITEIBHOTO
aHaJIN3a U OLICHOYHBIX CYKICHUM;

- HENOCTAaTOYHOE MCIOJIb30BAaHUE MATEPUAIIOB COBPEMEHHOMU
OTEYECTBCHHON M 3apyOeXHOH JNUTEpaTypbhl M HHBIX MaTEpUaIOB
u 1p.

1 (ynoBneTBOpUTENIBHO)

- OTpaXCHHE JIUIIb OOIIETO HAMPABICHUS TEMBI,

- HajuyuMe JOCTATOYHOIO KOJIMYECTBA HECYIIECTBEHHBIX HWIIU
OJTHOM-JIBYX CYIIIECTBEHHBIX OIIMOOK B OMPEICIICHUU TOHATUNA W
KaTEropui u T.11.;

- HECHOCOOHOCTh OCBETUTHh COBPEMEHHOE COCTOSIHHE MPOOIEMbI

0,5

(HEeyIOBJIETBOPUTENHHO)

- COACPKAHUC TCMbI HC PACKPLITO,

- 0OJIBIIIOE KOJMYECTBO CYHICCTBCHHBIX OH_II/I6OK;

- OTCYTCTBHUC YMGHI/Iﬁ KU HAaBBIKOB, 0003HAYEHHBIX BBIIIE B
Ka4CCTB KPHUTCPHUCB BBLICTABJICHHA ITOJIOKUTCIBHBIX OLCHOK AP.

TEMBI JUIS1 IMUCKYCCHUM JJIsI IPOBEPKH YPOBHSI COOPMHUPOBAHHOCTHU

TpyAa.

KOMIIETEHIIUA

Tema 1.3. ToBap "paGouasi cuia'" B cucTreMe MapKeTHHIa

NogakrwnpE

Pa3paboTka kaueCTBEHHBIX TPEOOBAHUH K TIEPCOHAITY.

JlomkHOCTHBIE HHCTPYKIMU. OCHOBHBIE TPeOOBAaHHUS K UX pa3paboTKe.
HccnenoBanue BHEIIHEN U BHYTPEHHEN Cpe/lbl OpraHU3aliu.
HccnenoBanue pelHKa TpyJa. BHEIIHUI U BHYyTPEHHUN PBIHKY TpyJa.
WudpactpyKkTypa pplHKa TpyAa.

VMupx opraHu3aiiv 4 €ro UCIojib30BaHUE B MAPKETHHIE TIEPCOHAIA.
KoMMyHMKanmoHHas GyHKIMS MapKETUHTa IEpCOHAA.

Tema 2.2. OcHoBHbIE XapAKTEPHCTHKH ¥ NPHUHIMIIBI MAPKETHHTOBBIX HCCIe0BAHMIA
1.CermenTupoBanue pelHKa TpyJa. OCHOBHbIE KPUTEPUH CErMEHTHPOBAHHUS

2.0OcHOBHbBIE HalpaBJIE€HUSI MAPKETUHIA IIEpCOHAIA.

3.OCHOBHBIE 3Tanbl MAPKETUHIOBOM 1S TETbHOCTH.

4.AHanu3 KOHKYPEHTOB Ha PbIHKE TPYyAa.

5.AHanu3 napTHEPOB Ha PBIHKE TPYy/Aa.

6.0mnpeneneHne KOJIMYECTBEHHON U Ka4€CTBEHHON MOTPEOHOCTH B MEPCOHAIE.

2.7. PekoMeHaI[UM O OIIeHUBAHUIO Icce (pedepaToB, T0KIAT0OB, COOOIIEHUIA).

MakcuMansHOe
KOJIMYECTBO 0AJIJIOB
(rocynapcTBeHHast
OLICHKA)

Kpurepun




9 (oTM4HO) BricraBnsercs oOydaromeMmycss €clid OH BBIpa3uil CBOE MHEHUE
no chopMyIHpPOBaHHOW TpoOIeMe, apryMEHTHUPOBAJl €ro, TOYHO
ompefenuB  mpobieMy  coAepkaHHE UM COCTaBJISIOLIME.
[TpuBeneHbl NaHHBIE OTEYECTBEHHOM M 3apyOEKHOW JHUTEPaTYpH,
CTaTHUCTUYECKUE CBeJeHUS, MH(POpMaIus HOPMATUBHO IPABOBOIO
xapaktepa. OOyuaromwuiics 3HaeT MW BJAJEET  HABBIKOM
CaMOCTOSITENIbHOM ~ HCCIIeIOBaTeNbCKOM  paboThl MO TeMe
UCCJIEIOBaHMsI; METOJaMU U IPUEMaMU aHajlu3a TEOPETHYECKHUX
u/unm MPaKTUYECKUX aCIeKTOB u3y4yaemoil oOmacTi.
dakTryeckux ouIMOOK, CBSI3aHHBIX C TOHUMAHHEM MPOOJIEMBI, HET;
rpadudecku paborta opopmiieHa TPaBUILHO.

6 (xopor1o) BricTaBisercs oOydaromiemycsi eciii  paboTa XapaKTepU3yeTcs
CMBICJIOBOM IICIbHOCTBIO, CBSI3HOCTBIO M IIOCJIEIOBATEIBLHOCTHIO
W3JIOKEHUS; JOMyIIeHO He Oojee 1 omuOku mpu OOBSICHEHUU
CMBICTIa WJIH COJACpXKaHHsI mpodiembl. g  apryMeHTanuu
NPUBOMAATCS JAaHHBIE OTEYECTBEHHBIX M 3apyOEKHBIX aBTOPOB.
[TponeMOHCTpHPOBaHBI HMCCIEAOBATEIHCKUE YMEHUS U HABBIKH.
®daKkTHYEeCKUX OINMOOK, CBS3aHHBIX C IMOHUMAaHHEM IPOOJIEMBI,
HeT. JlomynieHsl oT/enbHbIe OMUOKH B 0(hOpMIICHUH paOOTHI.

4 (yIOBIETBOPUTEIILHO) BricraBnsercs  oOywaromemycsi eciu B paboTe  CTYIEHT
IPOBOAMT JIOCTATOYHO CaMOCTOSTEIIBHBIA aHAIM3 OCHOBHBIX
9TallOB M CMBICJIOBBIX COCTaBISIONIUX TPOOJIEMBI, TIOHHMAET
0a30BbIC OCHOBBI U TCOPETHUUECKOE 0OOCHOBAHNE BHIOPAHHOM TEMBI.
[TpuBiiedeHBl OCHOBHBIC HCTOYHHKH II0 pPacCMaTpUBAEMON TeMme.
Jonymeno He Oonee 2 omuOOK B COAEpKAHUU MPOOIEMBI,
odopmIIeHUH PabOTHI.

2 (HeyIOBIETBOPUTENBHO) | BricTaBisiercss  oOydaromemycst e€ciau  paboTa  MpeaCcTaBisieT
co0oil mepecka3aHHBIH WM  TOJHOCTHIO  3aWMCTBOBaHHBIN
WUCXOJIHBI TeKCT 0e3 Kakux Obl TO HM OBUI0O KOMMEHTapHUEB,
aHanmuza. He  packpblTa  CTpyKTypa H  TeOpeThyecKas
cocrapistomas Temsl. JlomymeHo Tpu wiu Oosiee Tpex OIMOOK
B COAEpKAaHMM pACKpbIBa€MOMl mpoOsieMbl, B OQOPMICHUU
paboTHI.

TEMBI DCCE (PE®@EPATOB, IOKJIAJTOB, COOBIIEHUM) JIJIsSI TIPOBEPKA
YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN

JlenoBoe oOmieHue

Jenentpanus npu oO1eHUH

Adunmanus

. Bo3MoXHOCTH MCTIOIb30BaHUS (pacIIMHALINY YCIOBHX OOLIEHUS C ay TUTOpUEH

5. MapkeTuHr nepcoHasia u ero Leiu.

6. OyHKIIMM MapKeTHHTa IIepCOHAA.

7.HanpaBneHus MapKETUHTOBOM JIESITEIbHOCTH.

8. 3HaueHre UMUKA OPraHU3aLUY [T €€ MO3UIIMOHUPOBAHNUS Ha PhIHKE TPY/a;

9. CocraBHBIE YaCTH UMHJIKA OPTaHU3ALUH U (PAKTOPHI €ro (POPMUPOBAHMUS;

10. CrtocoOb! O1IeHKH MMHT)Ka OpTaHN3aIHH;

11. Mcnonb30BaHue pe3ybTaToB ISl O3UIMOHUPOBAHHS OPTaHU3AIMH Ha PhIHKE TPY/Ia.
12. OcHoBHBbIE ATanbl MAPKETUHTOBOH JESITEILHOCTH B 00JIaCTH NEPCOHANA.

13. BuemrHue ¥ BHyTpeHHHE (HaKTOPBI, BIUSIOIINE HA TIEPCOHAT-MApPKETHHT.

14. BnusiHue opraHu3alMOHHOM KYJBTYpbl Ha (OpMHUpOBaHHE U (PYHKIMOHUPOBAHHE IMEpPCOHAI-
MapKeTHHTa.

15. Ponp 1 MecTO nepcoHaI-MapKeTHHTa B YIIPABICHUH HAaliMOM IepCcoHaIa.
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16. KazmpoBbie cTpyKTyphl Kak IPOU3BOICTBEHHBIE TIOPA3ACIICHU 110 00ECIICYCHUIO OpTaHN3aIluH
MIEPCOHAJIOM.

17.CTpyKTypa 1 CyLIHOCTh MUPOBOTO PbIHKA paboueil CUIIbL.

18. OcoOeHHOCTH COBPEMEHHOT'O MHUPOBOT'O PhIHKA pabovel CHJIBI.

19. MexayHapOoAHbIH PHIHOK TPYJ1a U €r0 BUJIBI

20.KazpoBble CTPYKTYpbl KaK CEpBUCHBIC MOJPA3/EICHUS JUIsl KIMEHTOB (COTPYIHUKOB M
PYKOBOJCTBA OpraHu3aluil).

21. Pa3paboTka npodeccuoHaNbHBIX TPEOOBaHMIA K IEPCOHAIY.

22 . TpeboBanwsl K JODKHOCTH U ONIPE/ICIICHUE CTaHIapTa KaHIUuaaTa.

23. Tlpouecc ynpaBiieHUs] MAPKETUHIOM paboyeil CHITbI

24. YupapneHre MapKeTHHIOM pabodeil CHIIbI Ha PEATIPUATHH

25. Dransl mporiecca yrpaBieHHs] MAPKETHHTA PhIHKA TPYAa

4.JIOJ’KHOCTHBIE UHCTPYKIUH.

26.OcHOBHBIE TPeOOBaHMSI K MX pa3padOTKe.

27.1lenu 1 3aa4M KaIpOBOTO ITAHUPOBAHUSL.

28 OCHOBHBIE HAPABJICHUS K METOABI MAPKETUHTOBBIX HCCIICTOBAaHUI

29. Tlponienypa MapKETHHTOBBIX UCCIICIOBAHHIMA

30. [Iporuo3upoBaHue pbIHKA TPyIa

31. KonuenryanbHble OAXOAbI K IPOBEACHUIO0 MAPKETUHIOBBIX UCCIII0OBAHUI

32. Metopl ornpeeIcHHsI MOTPEOHOCTEH B IIEPCOHATIE.

33. MeTo100rnYecKue MOAX0 bl K OLIEHKE 3P (EKTUBHOCTH MapKETHHIa pab0YEii CHUJIBI.
34. Onenka 3(pPpeKTUBHOCTU MapKEeTUHTa pabOYeil CHIIBL.

35. KoppekTupoBka MjaHOBBIX [TOKa3aTeNeH.

36. Db dexTUBHOCTH CETMEHTAIIUY.

37.1lnannpoBaHue KOJIMYECTBEHHON M Ka4YeCTBEHHOM OTPEOHOCTH B IIEPCOHATIE.
38./leHekHast OLleHKa TPYAOBBIX PECYpPCOB OpraHU3aIIH.

39. KonkypeHI¥s 1 KOHKYPEHTHBIE CHJIBIL.

40. KoHKYypeHTOCIIOCOOHOCTh B MApKETUHTOBOM A€ATETLHOCTH.

41. KoHKypeHTOCIIOCOOHOCTh TOBapa «paboyvas CHiIay.

42.OcHOBHBIE CTAaThH 3aTparT, CBsI3aHHbIE ¢ pabOTOH MepcoHana.

43. 3amaun MeHeKepa MPH KOMIUIEKTOBAHUHN KaJIPOB.

44, BnusiHue KOHKYPEHTOCIIOCOOHOCTH U KauecTBa paboyei cuiibl Ha 3()(heKTUBHOCTH paboThI
OpraHu3auu

45.CTpyKTypa U CyIIHOCTh MUPOBOTO PhIHKA pabovel CHJIBI.

46. OcoOeHHOCTH COBPEMEHHOTO MUPOBOTO PhIHKA Paboyel CHIIBI.

47. MexyHapoJHBIN PBIHOK TPYZa U €ro BUIBL.

48.OcHOBHBIC CTAaTh U 3aTPAThl, CBSI3aHHBIC C paOdOTOW IMepCcoHAA.

49. 3amaun MeHepKepa IpU KOMIUIEKTOBaHUHU KaJIpOB.

50.MapkeTuHr nepcoHasna ¥ BHEUIHUI PBIHOK TpyZa.

BOITPOCBI K 3AYETY I10 PA3AEJAM (TEMAM) JTUCHUIIIMHBI

(MOJLY.JIST)
Ne CopepxaHue OLIECHOYHOIO CPEACTBA NHnekc oneHnBacMon
/o (BOIpOC K 3aueTy, MPaKTUYECKUE 3a/1aHus, KOMIIETEHIIVH WU €€
CUTYalMOHHbIE 3a/1a41 U.T.JT) JJIEMEHTOB

Bomnpoc k 3auery

Pa3nes 1. CymHOCTh M NOHATHA MapPKeTHHIa padoueil CHIIbI
Tema 1.1. CymHocTh M IPUHIUIBI MAPKETHHIA EPCOHAJIA

1 OO11ee NOHATHE MapKETHUHTa MTEPCOHAIA. [IKc-3.8 V¥-2
I1Kc -3.7 B-1

2 MapkeTHHT IepcoHaa 1 €ro Lelu. [IKc-3.8 3-2
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| ®ynkuMM MapKeTHHra NepcoHaa.

\ K¢ -3.7 V-1

Pazgen 1. CymHOCTH M IOHATHUS MAPKETHHIa pado4yell CHJIIbI
Tema 1.2. OcHOBHBbIE XapaKTEePUCTHUKH ¥ MPUHIMIIBI H3yYeHHsI PbIHKA padoyeii CHIIbI

4 HamnpaBnenust MapKeTUHIOBOM EATEIHHOCTH. [IKc -3.7 3-1

5 OcCHOBHBIE 3Tanbl MapPKETUHIOBOM J1€ATEILHOCTH B [IKc-3.8 V-2
00J1aCTH NepcoHaIa.

6 Buemare u BHyTpeHHUE (DAKTOPHI, BIUSIONINE HA [IKc -3.8 V-1
MapKETUHT IIepCOHAA.

Pa3nen 2. MetooJioruyeckre 0CHOBbI MAapKeTHHTa padoyeid CHIIbI
Tema 1.3. ToBap ""padouas cuya'" B cucTteMe MapKeTHHIa

7 BinusHue  opraHuM3alMOHHOW  KyJbTYpbl  Ha [IKc-3.8 V¥-2
dbopmupoBanue U HyHKIIMOHUPOBAHUE MAPKETHHTA
nepcoHara.

8 Pore ®m MecTto MapkeTMHra TmepcoHaja B [IKc -3.8 VY-2
yIOpaBlIeHUU HalMOM IepCcoHaa. [IKc -3.7 3-1

9 KanpoBbie CTpyKTyphl Kak MpPOU3BOJICTBEHHBIC [IKc -3.7 3-1
HOJpa3JieNIeHUus] 10 O00eCHeUeHHI0 OpraHHu3aluu
HIEPCOHAJIOM.

10 Kanmposbie CTPYKTYPBI Kak CEPBHCHBIC [IKc -3.8 3-1
NOJPA3NICNICHUs] Uil KJIUEHTOB (COTPYIHHKOB H
PYKOBOJICTBA Opranu3auuii). 1Ix ponb u 3HaueHue.

11 Pa3zpaboTka mpodeccnoHaNBHBIX TpPeOOBAaHUN K IIKc -3.7 3-1
HepCOHATY.

12 TpeboBanuss K JOKHOCTM M OIpEAETICHHE [IKc -3.7 B-1
CTaHJapTa KaHAWIATA.

Pa3gen 2. MapkeTHHIoBbI€e HCC/I€I0BAHNUS PHIHKA TPyAa
Tema 2.1. YnpaBieHne MapKeTHHIOM padoueil CHJIbI

13 JIOJIKHOCTHBIE MHCTPYKIUH U UX 3HAYECHHUE. IIKc-3.7 3-1

14 Ilenu n 3aga4n KaJpoOBOTo TUNIAHUPOBAHHS. IIKc-3.8 3-2

15 MeTos1 onpeieneHust IOTpeOHOCTEH B IEpcoHane [IKc -3.7 3-2

Pa3gen 2. MapkeTHHIoOBbIe HCCJIEOBAHUS PbIHKA TPYyaa

Tema 2.2. OcHOBHBIE XapaKTePUCTHKH M PHHIMIIBI MAPKETHHIOBBIX HCCJIe0BAHMIT

16 [InanupoBaHre KOJUYECTBEHHON M KaueCTBEHHOMU [MKc-3.7 3-1
NOTPEOHOCTH B MEpPCOHAJIE.

17 Henexnas OLICHKA TPYIOBBIX pecypcoB IMKc -3.7 3-1
OpraHH3aLUH. OcHOBHBIE ~ CTaThbM  3aTpar, IMKc -3.8 3-2
CBsI3aHHbIE C pabOTON NEepcoHaa.

18 3amaun MeHeKepa MpU KOMITJIEKTOBAHUH KaJIpOB [Kc¢ -3.7 3-2

Pa3gen 2. MapkeTHHIoOBbIe HCCJIEOBAHUS PHIHKA TPY/Ja
Tema 2.3. JxoHoMHU4YecKas 3PPeKTUBHOCT, MAPKETHHTa padoyeil CHIIbI

19 KommuiekToBaHue nepcoHaia 3a CYET BHEIIHUX H [MIKc-3.7 V¥-1
BHYTPEHHUX UCTOYHHUKOB.

20 [TocpeaHnuecTBO B KOMIUIEKTOBAHWN OpPraHU3aLUii [IKc-3.8 V¥-2
HIEPCOHAJIOM.

21 MapkeTHHT iepcoHalia ¥ BHEIIHUHN PhIHOK TPy /a. [MIKc -3.7 B-1

Paznen 2. MapKeTHHIOBbIE MCC/IEIOBAHUS PbIHKA TPyAa
Tema 2.4. KoHKYpeHTOCIIOCOOHOCTH POCCHIICKOIi padoyeiil CHIIbI




22 Pexiama u ee ponb B OCYIIECTBICHUH MapKETHHTA [IKc -3.7 V-2
nepcoHara.

23 CBs13b ¢ 00IIECTBEHHOCTHIO B CHCTEME MapKETHHTa [IKc -3.7 V-2
nepcoHara.

24 PR — TeXHOJIOTUU ¥ MX IPUMEHEHHE B MAPKETUHTE [IKc -3.7 3-1
nepcoHara.

25 WuTepHer m ero poiab B cucTeMe oOecredeHus [IKc-3.8 V-1
OpraHu3aIH [IEPCOHATIOM.

26 CymHoCcTh U COACpXaHUE  CaMOMApKETUHTa [IKc -3.8 V-2
nepcoHara.

27 Konkypentocmocobnocts  paboTHHKa U ee [MKc -3.7 B-1

XapaKTEPUCTUKH.




