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PA3JAEJI 1.
HHACITIOPT ®OHJAA OHEHOYHBIX CPEACTB
10 AMCUUIIMHE (MoayJI0) «bpeHnanHn)

1.1. OcHoBHbIE CBe/IeHHS O IUCIHUIINHE (MOTYJIe)

Tabnuma 1
XapakTepucTUKa y4eOHOM AUCITUTIIIUHBI
(cBegeHus cooTBeTCTBYIOT pazneny PITY 1)
OO0pa3oBarenbHas IporpaMma OakamaBpuaT
Hamnpasnenue noaroroBku 38.03.02 MenemxMeHT
ITpodrmm «MapkeTHH»
KonuuecTBo pa3nenoB yueOHOM AUCIIUTIITMHBI 3
Juctunnuna 6a30Boi/ BapuaTUBHOM YacTH b1.B.19
00pa30BaTeNbHOM MPOrpamMMBbl
DopMBbI KOHTPOJIS Texkymmii KOHTpOdb  (YCTHBIM  OmpOC,
TECTUPOBAHUE, JOKJIaI, pedepar,
KOHTpPOJIbHAsI paboTa)
[Tokazarenmn Ounas ¢popma OYHO/3a09HAsI
00yueHus ¢dbopma o0ydyeHus
KonunuecTBo 3a4eTHBIX eIMHULL (KPEAUTOB) 4 4
Cemectp 7 7
Oowan mpyooemkocmep (aKaoem. 4acoe) 144 144
Ayoumopnasn paboma: 58 38
JIEKIIMOHHBIE 3aHATHS 28 18
KoHncynpranus 2 2
CeMmuHapCKue 3aHATHS 28 18
CamocrosiTesbHasi padoTa 59 79
Kourpoab 27 27
HenenpHoe komu4ecTBO 4acoB
B T.4. ayJUTOPHBIX
Dopma npomexcymouHot ammecmayuu DK3aMeH DK3aMeH

1.2. TlepevyeHb KOMNETEHUNI ¢ YKa3aHUEM ITanoB (opMUPOBaHUSA B Mpollecce
0CBOEHMS 00pa30BaTeIbHOI MPOrPaMMbl

TabOauma 2
[lepeyeHb KOMNETEHINH U UX SJIEMEHTOB
Kommnerenmus HNuavkatop KOMIIETEHIIU *DNeMEHThI HHIMKATOPA Wnnexc
U ero GopMyIHpOBKa KOMIIETEHIIAN sJIeMeHTa
I1Kc-3. Criocoden I1Kc-3.4. 3HaTh:
OpraHHu30BHIBATH [IpuMeHsieT UHCTPYMEHTBI
cTpateruu BIG-aHAIM3A IS OpPTaHM3AIHIO CTPATETHH [1Kc-3.4.
NPOJIBUKEHNS B CETH | ONPEETEeHUS TeHISHIINM HPOABUKCHUA B CCTH 31
«HTepHET W3MEHEHHS CIIPOca; «uTepreT»;
06a/1aeT HABBIKAMH HCITOJIL30BaTh OCHOBEI
IIpYMEHEHHs! IPUHLIIOB, COCTABJIEHHUS IIJIAHOB
TPHEMOB M METOZIOB 3¢ (dEeKTUBHOCTH MPOJIBIKEHUS
NpoBe/IeHHs aHAM3a OOiamaer 3HaHusAMH OCHOBHBIX | [1Kc-3.4.
bdeKTHBHOCTH MPUHIIATIOB ~ CO3JaHust  OpeHa- | 32
MApKeTHHTOBOIt CTpaTeruy B COLUAJBHBIX CETIX U
AKTUBHOCTHU B OHJIAMH-CPCAC,
OpTaHU3aInIo CTpaTeruu




HHQOPMaLMOHHO-
TENIEKOMMYHHUKAIIMOHH O
ceru «MHTEpHET»

TIPOJIBIKEHUS B cetn
«HTEepHETY;

UCIIONIb30BaTh OCHOBEI
COCTaBJICHHS TUJIAHOB
3(HEeKTUBHOCTU MPOABMKECHUS

OO0nagaer 3HaHUSIMU OCHOBHBIX
MIPUHIIATIOB CO3aHMsI OpeHI-
CTpaTeruu B COUUAJIBHBIX CETAX U
OHJIAH-CPENE;

pa3pabaThIBaeT CTPATETUIO
OpeHIIHTa, YIUTHIBAS ETEBYIO
ayJUTOPHUIO U KOHKYPEHTHYIO
cpeny;

OCHOBHBIC ITPUHIUIIBI CO3IaHUA
OpeHI-CTpaTEruH B COITUATBHBIX
CETSAX U OHJIAWH-CPENE.

I1Kc-3.4.
33

VYMern:

3((EeKTHBHO UCIIONB30BAThH
OCHOBBI MapKETHHTA U
MapKETHHTOBBIX MHCTPYMEHTOB B
cern "MHTEpHET", NHTEpHET-
MapKeTHHTa, 3aKOHOJATEIIbHYIO U
HOPMAaTHBHYIO 023y, IPOrpaMMbl 1
CEPBUCHI MPOBEICHUS
3JIEKTPOHHOMN aHAJTUTHKH,
pacchlIOK, AU3aiiHa;
Hcnonb30BaTh OCHOBBI
MapKETUHTa U MapKETHHTOBbIE
WHCTPYMEHTBI, B TOM YHCJIE B CETH
«HTEepHEeTY;

I1Kc-3.4.
V1

[IpuMeHsTH HHCTPYMEHTHI B30-
aHanu3a Ui ONPEAEICHUs
TEHJCHLIUI U3MEHEHHSI CIIPOCa;
c037aBaTh OpEHA-CTPATErnH B
COLIMAJIbHBIX CETSX U OHJIANH-
cpexne;

3¢ (heKTUBHO HCITONB30BATh
OCHOBBI MapPKETHHIa U
MapKETHHI'OBBIX HHCTPYMEHTOB B
cetd "UHTepHer", HHTEpHET-
MapKETHHIa, 3aKOHOIATEIbHYIO U
HOPMAaTHUBHYIO 0a3y, IpOrpaMMbl U
CEPBUCHI POBEICHUS
3JIEKTPOHHON aHAJINTHKH,
pacchlIOK, 1u3aiiHa

[1Kc-3.4.
V2

co3J1aBaTh OpEH/I-CTPAaTEruu B
COLIMAJIBHBIX CETSAX U OHJIAH-
cpene;

pa3pabaThIBaeT CTPATErHIO
OpeHIUHra, yIUTHIBAs EEBYIO
ayJUTOPHIO U KOHKYPEHTHYIO
cpeny;

[IpuMeHsATH HHCTPYMEHTHI B30-
aHanu3a JUIs ONpeAeIeHUs
TEH/IEHIIUI N3MEHEHUs CIpoca;
NPUMEHATH PUHLMIIBL, TPUEMBI 1
METO/IbI IPOBEICHUS aHAIN3a

[1Kc-3.4.
V3




3(h(HEeKTUBHOCTH MapKETUHTOBOM
AKTUBHOCTU B WH(OPMAaLMOHHO-
TEeKOMMYHUKAaLMOHHOH ceTH
«HTEepHETY;

Bnanern:

CriocoOHOCTBIO  OPTaHH30BHIBATH
CTpaTeruu NPOJBUKEHUS B CETU
«HTEepHETY;

OCHOBaMHU MapKeTHHra u
MapKETUHTOBBIX HHCTPYMEHTOB, B
ToM umcie B cetu "UHTepHer",
WHTEPHET-MapKETHHTA,
3aKOHOJATEIBHYIO u
HOPMAaTUBHYIO 0a3y, IPOrpaMMebl 1
CEpPBHUCHI TIPOBENICHUS
3JIEKTPOHHOU AHAJIUTHKH,
PpAacChUIOK, Ju3aiiHa

I1Kc-3.4.
B1

3HaHUSAMU OCHOBHBIX TIPUHIOHWIIOB
co3laHug  OpeHI-CTpaTeruud B
COIIMAJIBHBIX CETAX U OHJIAMH-
cpexne;

HaBbIKaMH pPCaIM30BbIBATH ITJIAHbI
MAapKETUHI'OBBIX I/ICCJICZ[OB&HI/IIZ,
[porpamMmm IIPOJIBUIKEHUA,
3JIEKTPOHHOU AHAJIUTUKH,
pacchUIOK, Au3aiiHa

I1Kc-3.4.
B2

3HAHUSIMH OCHOBHBIX TIPHUHIIUIIOB
co3aHusl  OpeHA-CTpaTerWH B
COLMAJIBHBIX CETAX W OHJIAWH-
cpexe;

pa3pabaTsiBaeT CTpaTETHIO
OpeHAWHTa, YYWTHIBas LIEIEBYIO
ayIUTOPHIO W  KOHKYPEHTHYIO
cpeay;

WHCTPYMEHTaMU B30-aHamm3a IS
onpeeeHus TEHJICHLIUN
W3MEHEHHS CIpoca;

o0ajlaeT HaBBIKAMH ITPUMEHEHUS
TIPUHIIATIOB, pueMaMu u
METOJaMH TPOBEACHUS aHaIn3a
3¢ (HEeKTUBHOCTH  MapKETHHTOBOU
aKTUBHOCTH B HH(OPMaIMOHHO-

TEIeKOMMYyHUKaLMOHHOI ceTn
«aTepHeTY;

HaBBIKAMHU UCTIONIb30BaHUs
nokaszareneit s dexTnBHOCTH
MIPOJIBUIKEHUS, pacrpenensTh

palboTBl U BBLAEIATH PECYPCHI IO
peann3anny CTpaTeruu

[1Kc-3.4.
B3




Tabmuma 3

Oranbl popMUPOBAHUS KOMIIETEHLIUH B MPOIIECCE OCBOEHUSI OCHOBHOM
00pa30BaTeIbHON IPOrpaMMBI

No | KonTponupyemsbie pa3zeibl (TEMBbI) Homep Kon HaunmenoBanue
/i JUCLMIUIMHBL (MOJYJIs) ceMecTpa WHJMKaTOopa OLICHOYHOTO
KOMIICTCHITUH cpencra*
Pa3gen 1. OcHoBbI OpeHANHIa
1 | Tema 1l.1. [Ipenamer, uenu, 3aaauu [IKc-3.4 YCTHBIH OIIPOC,
Kypca «bpenauHr» 7 o TECTOBBIE
3aJlaHus, JOKIa
2 | Tema 1.2 . bpeHy kak METOM U MKc-3.4 YCTHBIH OIpoc,
MHCTPYMEHT MapKEeTUHIa 7 o TECTOBBIE
3amanusi, pedepar
3 | Tema 1.3. OcobeHHOCTH YCTHBIN OTIpOC,
(hopmupoBaHMs OpEeHI0B HA Kc-3.4 TECTOBBIE
Pa3IMYHBIX TUTIAX PHIHKOB 7 o 3a1aHus,
KOHTPOJIb 3HAHHI
o pazaeny 1
Paznen 2. IIponecc pa3padoTKu U ynpasJieHUs1 OpeHIoM
4 | Tema 2.1. IHAUBHTyaTbHOCTH YCTHBIN OIPOC,
Openaa. TexHomoruu poxaeHus 7 [TKc-3.4. TECTOBbIE
OpeHna. 3aJaHMs, JOKJIa
Wms, mu3aiia. YakoBka
5 | Tema 2.2. [To3uIIMOHUPOBAHKE Kc-3.4 YCTHBIN OIIpOC,
OpeHa 7 o TECTOBBIE
3amaHusi, pedepar
6 | Tema 2.3. UnenTuuHocTh OpeHaa YCTHBIN OTpOC,
[TKc-3.4. TECTOBBIE
7 3aaHusl, TOKIa
KOHTPOJIb 3HAHUH
o pazzaeiy 2
Pa3nen 3. Ynpasienue OpeHaom
7 | Tema 3.1 Konnenmus u cTpateruu MKc-3.4 YCTHBIH oTpoc,
yrpaBJeHus OpeH10M 7 o TECTOBBIC
3aganus, pedepar
Tema 3.2 Ctparerndeckue 3a1aun MKc-3.4 YCTHBIH OIpoc,
yIpaBJieHUs] OpEHI0M 7 o TECTOBBIC
3aaHus, JOKIaa
Tema 3.3. @yHKINOHAIBHbBIE YCTHBIH OIIpOC,
00s13aHHOCTH OpEeH]I- MEHEKEepa MKc-3.4. TECTOBBIE
7 3ajiaHus, pedepar

KOHTPOJIb 3HAHUI
1o paszeny 3




_ PA3JIEJI 2.
TEKYIIUNA KOHTPOJIb MO JUCHUILIMHE (MOY.JIIO)

«bpeHauHr»

TekylMii KOHTPOJIb 3HAHUM HCHOJIB3YETCA I ONEPAaTUBHOIO U
pPEryJSIpHOTO  yIpaBieHUs  y4eOHOHM  JesATeNbHOCThIO (B TOM  4HCIE
CaMOCTOSITEILHON PaboTOM) 00yUaromUXCS.

B ycnoBusx OajuIbHO-PEUTHHTOBOM CHCTEMBI KOHTPOJIL, pPE3YJbTaThl
TEKYIIEr0 OLEHHWBAHUS OOYy4YaloIIerocss HCHOJb3YIOTCS, Kak IOKa3aTellb €ro
TEKYyIIEro peuTuHra. TeKyIHi KOHTPOJb YCIIEBAEMOCTH OCYILIECTBISACTCS B
TEYEHHE CEMECTpPAa, B XOJI¢ MOBCEIHEBHON Yy4eOHON pabOThI MO MHIAUBUIYAIbHOU
VHULIMATUBE IIpenojasarensd. JlaHHBIM  BUJA  KOHTPOJIS  CTUMYJIUPYET Yy
00y4arouierocsi CTPEMJICHHME K CHCTEMAaTHYECKOH CaMOCTOSITENbHON paboTe Mo
U3YYEHHIO JUCIUTUIMHBI (MOIYJIIA).

Tab6auma 2.1.
Pacnipenenenne 6amioB no Buaam yueOHOM €SI TeTIbHOCTH
(OambHO-pEeUTHHTOBasE CUCTEMA)

HawnmenoBanme Bun zamanns
Pasgena/Temst C3 Beero K3P | P(CP) | W3*
JI3 YO* T3* | P3* 3a TeMy
P.1.T.1.1 1 3 3 1 8
P.1.T.1.2 1 3 3 - 7 10
P.1.T.1.3 1 3 3 - 7
P.2.T.2.1 1 3 3 1 8 5 5
P2T.2.2 1 3 3 - 7
P.2.T.2.3 1 3 3 - 7 10
P.3.T.3.1 1 3 3 1 8
P.3.T.3.2 1 3 3 - 7 10
HTroro: 1000 8 24 24 4 60 30 5 5

JI3 — IEeKIMOHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyapl, COOOIICHHS;

P3 — pazHoypoBHEBbIE 3a/1aHUS;

* ApyTHe ¢ BUIbI HCTIOIB3YEMBIX 3aJIaHUM, TIPEIIOKEHHBIX B MPUIIOXKEHNHN 1
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — xouTposnb 3Hanuit no Pazneny;

P — pedepar.

CP — camocTosiTenbHas pabota 00ydJaromerocs

N3 — unauBuyaibHOE 3a/1aHNe

2.1. PeKOMeHI[aIII/II/I 10 ONCHUBAHHUIO YCTHBIX OTBETOB oﬁyqamumxcsl

C wenbr0 KOHTPOJSL YCBOCHUS IMPOUIAECHHOIO MaTepHalla U ONPEHCICHHUS
YPOBHSI TOATOTOBIEHHOCTH OOYYAIOIIMXCS K U3YYEHHUIO HOBOM TEMbI B Haydale
KaXJO0Tr0 CEMHHAPCKOTO 3aHATHS MPETOAABATEIEM TPOBOANUTCS WHIUBUYaIbHBIN




WU (POHTANIBHBIA YCTHBIM OMPOC IO BBIMOJHEHHBIM 33JaHUSIM MPEbIayIen
TEMBI.

Kpurepnn onenku:

OuyeHnka «omauyHo) CTaBUTCS, €CIIM 00yUaIOIIUICS:

1) moTHO ¥ ApryMEHTHPOBAHO OTBEYAET MO COJCPKAHUIO BOIIPOCA;

2) O0OHapy)XWBacT IOHMMaHHE MaTepualia, MOXKET OOOCHOBaThb CBOH
CYXKJICHUsI, IPUMEHUTD 3HAHUS HA MPAKTUKE, TPUBECTU HEOOXOIUMbIE PUMEPHI;

3) wm3yaraetT MaTepuall MOCJICAOBATEIILHO U MPABUIBHO, C COOJIOICHUEM
UCTOPUYECKON U XPOHOJOTUYECKOH MOCIE0BATEIbHOCTH;

Ouenka «xopouwio» — CTaBUTCS, €CIU OOyyalolUWCA JaeT OTBET,
yIIOBJIETBOPSIIOMIMI TeM e TpeOOBaHUAM, YTO U JUJISI OLEHKU «OTIUYHO», HO
JIOIyCKaeT OJHa-/IB€ OLIMOKHU, KOTOPBIE CaM K€ UCTIPABIISET.

Ouenka «yooenemeopumenbHoy — CTaBUTCS, €CAU oOOydarouiuiics
oOHapy’KHUBaET 3HAHHE U TOHUMaHUE OCHOBHBIX MOJIOXKEHHUM TaHHOTO 3aJJaHus, HO:

1) m3naraer marepuai HEMOJHO U JOMyCKaeT HETOYHOCTH B ONPEICICHUH
MOHATUHN UK (HOPMYITUPOBKE MPABHII,

2) He yMeeT IOCTaTOYHO TJIyOOKO M JIOKa3aTebHO OOOCHOBaTh CBOM
CYXXJICHHS M IPUBECTH CBOU IIPUMEPHI;

3) u3iaraet MaTepuall HermocCae0BaTeIbHO U JOMYCKAST OIIUOKH.

BOIIPOCHI JIsA CAMOIIOAI'OTOBKH OBYYAIOIINXCA

Konmponupyemuoie
pazoesnvl (memovt)
oucyunaunvl (MoOy)

Bonpocut 013 noozomoeku K uHOUBUOyanbHOMY / hpoHmanvrHomy
ycmuomy | nucomennomy onpocy no memam OUCUUNIUHBL (MOOYIA)

PA3JIEJI 1. OcHOBEI OpeHIIHTA

Tema 1.1. IIpeamer, nemn, | 1. IIpenMer AUCIUTIINHBIL.

3aga4u Kypca «bpenauar» | 2. CymHOCTb ¥ OCHOBHBIE aCIIEKTHI Pa3padOTKU, TPOIBHKEHUS U
yIIpaBIeHUS OPEHIOM.
3. Bzaumocss13p Operia ¢ 3KOHOMUYECKUMH KaTerOpHsIMU:
MOTPEOHOCTD, CIIPOC U MPEIUIOKEHUE
4, ITonsTHiiHbIA anmapat Kypca «bpeHIuHD)
5. CHUMBOIBI TOTPEOIICHUSL.
6. CeMHOTHYECKUI TPEYTrOIbHUK: O3HAYAIOIIEE — 03HAYAEMOE —
JICHOTAT.
7. JleHOTaTHBHOE M KOHHOTaTUBHOE 3HAYEHHUE ITPEIMETA.

8. U3menenme pomu OpeHAWHTa B KOMIAHUM B MapKETHHTOBBIX
xoHmenmusix XXI Beka. busnec, mapkerunr u O6pennunr. TpaaunroHHas
Y COBPEMEHHAasl KOHIICTIINY OpeHINHTA.

9.  CooTHolIeHUE MOHATHIA OpeH I, TOPTroBasi MapKa, TOBapHBIN 3HAK.

10. WpentryHOCTH OpEHIA.

11. Conepxanne OpeHIa KaKk KOMMYHHKAITMOHHBIN ITPOIECC.

12. Mecro u poib OpeH/a B CTPaTern KOMITAaHHH.

Ponp Openza B coBpeMeHHOI 3KOHOMUKH OpraHU3alyi.

CBs13b MEX/1y KOPIIOPATUBHON U OPEHANHTOBOM CTpaTeruei.
OTHoeHrne MexIy noTpeduTeneM 1 OpeHIoM.

@DakTopsl, ONpEACNAIONIE pa3BUTHE OpeH a.

Crpareruueckue 1enu opeHaa.

HUcnonpzoBanue Openna 11t ”HOOPMHUPOBAHUS O IPYTUX
CTPAaTErnYECKUX MPUOPUTETAX KOMITAHUH.

7. [lepcneKTrBbI pa3BUTHS OpEHIUHTA.

8. Pasnuunble cXeMbl B3aMMOOTHOILEHUSI OPEHIO0B OAHONW KOMIIaHHUH.
9. Hdom OpeHIOB W OpeHIUPOBAHHBIA JOM: IPEUMYLIECTBA H

Tema 1.2. bpena kak
METOA U  HHCTPYMEHT
MapKeTHHIra

ouklrwbdE




HEAOCTATKH PA3JIMYHBIX IMTOAXO0J0B K 6pCHI[I/IpOBaHI/IIO.

Tema 1.3. OcobenHnoctu
(dhopmupoBanusi  OpeHIOB
HA  pa3MYHBIX  THIAX
PBIHKax

Wepapxus TOProBbIX Mapok.

Knaccudukarms mapok.

Bbpennunr Ha peiake B2B.

Bbpennunr Ha peiake B2C.

['moGansHBIN OpeHuHT

KopniopaTuBabie 6peH/IbI, 0COOCHHOCTH WX B3aUMOICHCTBUS C
TOBapHLIMH Opengamu. CaMoCTOATENbHBIC TOBAPHBIE OPEHABI H
30HTUYHBIE (aCCOPTUMEHTHBIE) OpEHIBI.

7. VY3KHe U MUPOKHE 30HTHKH.

8. Cy00peH/pl: pYHKIIUMY U OCOOCHHOCTH MX MCITOJIb30BaHUS.
9. Bpenn-toprosas cers.

10. Pa3BuTHe COOCTBEHHBIX TOBAPHBIX OPEHIOB TOPTOBOM CETH
("yacTHBIN MapKn).

SoaMrwNE

PA3JIEJI 2. [Iporecc pa3paObOTKU U yIpaBieHUs OPEHIOM

Tema 2.1
NuauBuayanbHOCTh

Openpa. Texuonornu
POXKIICHUS Opena.

Nwms, nuzaiti. YmakoBka.

WNumuBugyansHOCTh OpeHaa

IlennocTu OpeHa.

Bocmpusitue kauecTsa.

Accoruaruu 6peHa.

[IpoexkTHBHBIC U NICUXOJOTMYECKUH METO bl Pa3pabOTKH MoeIei
OpeHIoB.

Crparterndeckuii «OpeH] — MEHEIKMEHT)

7. Mapounslii  KamuTay, OasupyIONWics  Ha
KIJIMEHTaMU.

Mogens JI. ApHonbaa

Mogens JIpBuga A.Aakep

10. Mozenb  MHTETPUPOBAHHOTO  OpCHIMHTA
KOMIIaHUH B OpPEH] — OPHEHTUPOBAHHYIO)

agrowdE

1S

OTHOIICHUAX

© x©

(Tpancdopmarms

Tema 2.2.
ITo3unimonupoBanue

Openpa

[TpUHIUIIBI YHUKATBHOT'O TOPTOBOTO MPEIIOKEHHUS.

Wnest mo3uIIMOHUPOBAHKS MAPKH.

Bupl mo3unmoHpOBaHHSI.

CxeMa TTO3UIMOHUPOBAHHUS.

KauecTBa HEOOXOIMBIE TSI YCIIEITHOTO MTO3UITUOHUPOBAHUSL.
. Konnenus no3uimoHnpoBaHus.

1. CDaKTOpBI KOTOpbIe HE00XOANMO YIUTHIBATH TIPU pa3padoTKe
KOHIICTIIHY TTO3UIIMOHHPOBAHHSI.

RGN

Tema 2.3. UneHTHYHOCTH
OpeHma

1. OO0bexkTHBUPOBaHHBIE MPU3HAKK OpeHaa (aTpuOyThl): hu3HUecKre
XapaKTEepUCTHKH, UM, YIIAKOBKa, peKIaMa, IIepCOHaKH, (PMPMEHHBIN 3HAK,
JIOTOTHII, IIBETOBBIE COYeTaHws], (PpMEHHBIE IPUQTHI, My3bIKa, TOIIOC, )KECTBI 1
T.IL.

2. WneHTraHOCTh OpeHa: CTepIKHEBAsI UICHTHYHOCTD; PACIIUPEHHAS
UICHTUYHOCTD; CYIIIHOCTh OpeH/Ia.

3. Lennocru Openpa.

4 Bocnpusitue kavecTsa.

5. Acconnanuu OpeHa.

6 Cytb Openza

PA3/IEJI 3. YnpasneHnue OpeHom

Tema 3.1. KoHuenousa wu
CTpaTeruu yIpaBIIeHUS
OpenHoM

Crparernueckoe 3Ha4YeHUE OPEHMHTA.

CBs13b MEX/1y KOPIIOPATUBHON U OPEHANHTOBOM CTpaTeruei.
Crparernueckue 1end OpeHJMHra KOPIOpaHi.
VYkperuieHue OTHOLIEHUH MEXAY OpEeHIOM U ITOTpeOuTeIEM.
KommonenTs! kauecTBa OpeHaa

YnpasieHue yHUKaaIbHbIM HA00pOM aTpuOyTOB MapKu.
Nmupx Openpa.

AyTEeHTHYHOCTh OpeHa.

[Tapamerpsl H3ydeHHs TEKYIIEro MMHKa OpeHaa.

CoNoOA~WNE
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10. Pacrshxenue u pacimpenue OpeHa.

11. Cy00penn

12. CoBmectHbIit OpenauHr(co-branding)

13. Crpaterus MyJIbTUMapOK

14. CrpaTterusi KOpIOpaTHBHBIX MAPOK

15. PeGpenauur

16. Koutpons mapku

17. Aynut 6penaa
Tema 3.2. Crpateruyeckue | 1. Crparerudeckoe pa3BuTHE MopTdens OpeHIoB.
3aj1a4M YIpaBlICHUS 2. Ilenu, 3ama4uu ¥ OCHOBHBIC MPUHIIMIBI YIIPABICHUS TOpPTdenem
OpeHoM OpeHIOB.

3. Crtpyktypa OpeHjoBoro moptdens: CO3JaHHe apPXUTEKTYPhI

OpeHIoB, pa3BUTHE CYOOPEHIOB.

N ok

Buasr 6penaos.

Pacmpenue u yriryonenue OpeH 10B.

Crparernveckoe 3HaueHUE OPEHI0B B KOPIIOPATUBHOM MOpTdere.
LenoBoi axTop B pacumpeHnn OpeH 10B.

Kannunbanusm u pa3MbIBaHUE HMHUJDKA.

2.2 PexoMeHIAUMH 10 OIEHUBAHWI) Pe3YJbTATOB CHTYAIIMOHHBIX

3aaHuM

MaxkcumainnHoe
KOJINUECTBO OAJLIOB*

[IpaBUIBHOCTD (OITMOOYHOCTD) PEIICHUS

OTInYHO

[TonHbIe BepHBIC OTBETHL. B JOTMYHOM pacCyXACHUU TPH
OTBeTax HET OIIMOOK, 3aJaHHe IMOJHOCTHIO BBIIOIHEHO.
[TonyueHbl TpaBUIBHBIE OTBETHI, SICHO MPOIMCAHHBIC BO
BCEX CTPOKax 3adaHui M TaOIHIY

Xopouo

BepHHe OTBCTBI, HO MMCIOTCA HeOOJIbIITNE HCTOYHOCTH, B
OCJI0OM HC BJIMAOMHNC Ha ITIOCIICA0BATCIILHOCTD CO6BITHI>'I,
Takhe KaK HEOOIbIINE IIPOIIYyCKH, HC CBA3AHHBIC C
OCHOBHBIM COACPIKAHUCM HU3JIOKCHUA. 3az[aHHe O(l)OpMJ'ICHO
HC BIIOJIHC 4AKKypaTHO, HO 3TO HC MCHIACT ITOHMMAHUIO
BOIIpOCa

Y,Z[OBJ'IeTBOPI/ITeJIBHO

OtBeTl B 1I€JIOM BepHble. B paboTe mpHCYTCTBYIOT
HECYIIIECTBEHHAs XPOHOJIOTMYECKas WU HUCTOpUYECcKas
OIMOKK, MEXaHWYeCKasi OMIMOKa MU OINHKCKA, HECKOJIBKO
MCKa3MBIIIHE JIOTHYECKYIO MOCIIeI0BATEIHLHOCTh OTBETA

Jlonymensl  6ojee  Tpex OmMHUOOK B JIOTHUYECKOM
paccyXJICHHH, MIOCJIEIOBATEIIbHOCTH COOBITHI u
yCTaHOBJEHUU JaT. Ilpu OOBSACHEHHH HCTOPHUECKUX
COOBITHH U SIBJICHUH YKa3aHbBI HE BCE CYIICCTBEHHBIE (haKThI

HeynosnersopurensHo

OTBeThI HEBEPHBIE WIIH OTCYTCTBYIOT

* [IpencraBieno B Tadnwmie 2.1.




11

THUITIOBBIE CUTYAIIMOHHBIE 3AJIAHUSA
JJIA ITPOBEPKHA YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Pa3nen 1. OcHoBBI OpeHANHIa
Tema 1.1. Ilpenmer, nesu, 3a1a4m Kypca

3aoanue 1.

Bamra kommanus 3aHuMaeTcs mpe0CTaBIeHUEM YCIIyT (MMapUKMaXxepCKUX,

TPAHCIIOPTHBIX WIIK Jp.). BaM He0OX0MMO ONpeIeIuTh MUCCHIO KOMITAHUH U C(POPMYTUPOBATH
YHUKAJIbHYIO MApOYHYIO UJICIO.

3aoanue 2.

[IpuBenuTe mpuMepsl Ipyrux KiacCU(UKAIUNA TOPTOBBIX MAPOK U MPOKOMMEHTHPYUTE
ux (HampHuMep, CM. CaliT pekJIaMHOro areHcrsa Y oung&Rubicam).

3aoanue 3.

[IpokoMMeHTUpYHTE 1I€TH, TPOLEAYPY U pe3yibTaThl KOHKypca «bpeHn roma» 3a
nocyeHue 1Ba roga. CpaBHUTE pe3ysbTaThl.

[epBrrit oOmIepoccuiickuii KoHKype mpoxoana B Mockse B 1998 r., ¢ 2001 r. stor
KOHKYpc nmpoxoaut no crangapty EFFIE.

3aoanue 4.

Keiic. «Beaukas Koxo llanennb»

CrpaBennmuBO TMOJaraeTcsi, 4YTo MHPOM JBHXKET TOTPEOUTETHCKOE TMPEANOYTCHHE.
Onnako, MHOrMe OpeHIBl 3aBOCBAIM MHUP HMEHHO, JIOMas TPUBBIYHBIE TMOTPEOUTEIbCKUE
LIEHHOCTU M mpuopuTeTrhl. Ha nanHoM »3Tame

«CHANELy sBnisiercst 6peniom HoMep | B mHIycTpun Mojael. Ho mMaiio KTo 3HaeT, 4to
TEXHOJIOTHUS CO3/IaHus ATOro OpeH/a Obljla OYeHb CJIOKHOM M MPAKTUYECKH MPOBAILHOM.

Uctopus cranosnenus «CHANEL» naunnaercs ¢ 1913 roga u napcTByer B MUpe MOJIbI
o ceif neHb. B ocHOBe OpeH/a 3a10keHa uesi HOBOrO MUPOBO33PEHUS U YETKOTO MCIIOJTHEHUS,
T.€. CHHTE€3TE€XHOJIOTUHU U 3CTETUUECKOTO YIOBOJIBCTBUS.

B cBoe Bpems 3HameHuTas cymka 2.55 (uepHas CymMOuYKa Ha 30JIOTOM pEMEIIKEe Ha
KpacHOM MOJKIIaJKe) 3aBOEBala BeCb MUp Onarogapsi TOMy, YTO OCBOOOAMIIA PYKH >KEHIIIHMHAM,
T.K. BIIEpBbIE ObLjIa MpeICTaBICHa CyMKa Ha peMEIIIKe.

CumBosiom oma «CHANEL» siBiisieTcst meperuieTeHue ABYX MEpPBbIX OYKB IICEBIOHUMA
Koxko Illanens (macrosimee Bpemsi ['aOpuanb Illanens). dupMeHHbIE NBETa YEPHBIN, OCINBIH,
30JI0TOM.

ITapprom «CHANEL Ne 5» mo cux mop, HaunHas ¢ 1921 rona, mo ceil IeHb SIBISIOTCS
HomepoM oauH B mupe. Ctunb « CHANEL» yxe 6onee 90 net siBIsieTcsl caMbIM 3J€TaHTHBIM U
AKCKITFO3UBHBIM U CAMBIM JJOPOTHUM.

Bormpocksi k keiicy:

1. Beigenure ocHOBHOE conepxkanue openga «CHANELY.

2. B dewm, Ha Bam B3rman, 3akimodaercs ycrex Openna?

3. B uewm, Ha Bam B3ruan, 3axmrovaercst JHK openga «CHANEL» ?
4

Kaxkaga CTparerus MO3UIIUOHUPOBAHMS Openpa HCIOJIb3YETCS
nomoM «CHANEL»?
5. C xakumu peTYyNnaluuoOHHBIMU U KOMMYHUKAUMOHHBIMU

pHUCKaMM CTaJIKUBAIOTCS U3BECTHbIE OpeH/IbI?
Tema 1.2. Bpena kak MeTOA M HHCTPYMEHT MapKeTHHIa

3aoanue 1. Pazpabortate 111 permoHasbHOM (UPMBI WM  HEKOMMEPYECKOM
OpraHu3alluy KOMIUIEKC BU3YaJIbHON HaeHTH (UK (OpeHA-0yK), BKIFOUAOIIHIA:

» KpaTKoe OIMCAaHWUE MHCCHUH, IIeJell M MPHHIUIIOB, KOTOPBIMU PYKOBOJICTBYETCS
OpraHu3ais B CBOCH JEATEIbHOCTH;

»  «komeco OpeHa» (aTpuOyThI, IPEUMYIIECTBA, IEHHOCTH, IEPCOHANNS, CYTh OpeH/a);
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» KpaTKoe OMHCaHWE IEMEHTOB (PMPMEHHOTO CTHIIS: JIOTOTHI (CHMBOJ, TpeOOBaHUS K
mpudty, T1BETYy), JenoBas JOKYMEHTAIlWs, WMHUPKEBas W CYBCHUpPHAs TMPOIYKIIHUSA,
KOopHopaTuBHBIN Au3aiiH (in-door u out-door), hopma cOTpyTHUKOB.

Tema 1.3. OcodennocTu (popMUPOBaHNS OPEHIOB HA PA3JHYHBIX THIAX PHIHKAX

3aoanue 1

Onwumure KOMIanuu ((HUPMBI), HCIOIB3YIONINE a3MATCKYI0, 3aMaJHYI0 MCMEIIaHHYIO
dbopmy yrpaBieHust noprderaem OpeH IOB.

3aoanue 2. [Ipusedume npumepol

30HTHYHBIN OpeHn - 310  OpeHp, 00BbeAMHSA O TOBAapPbI
Pa3HBIXIIPOIYKTOBBIX JIMHUI UM OJJHOM JIMHHUU, HO PA3IMYAIOIIKUXCS 110 HA3HAYEHHUIO.

[IpuBeauTe npuMepsl 30HTUYHBIX OPEHIOB.

Paznen 2. [Iponecc pa3padboTku OpeHi0B
Tema 2.1 UnauBuayaabHocTh Openaa. TexHonoruu poskienus openaa.
Nma, 1u3aiin. YnakoBka
3aoanue 1. Ilpuseoume npumepwi
Mynstubpena  (multibrand) — 3To OpeHa, KOTOpBIM OOBEAWHSIET TOBApHl OIHOU
KaTeropuy W Ha3HAYCHUsS, HO NPEJIoJiaraeT pas3jUYHbIC BHITOJBI WM HAICJICH Ha pa3HbIe
MOTPEOUTENTHCKUE CETMEHTHI.
[TpuBeauTe MpUMEpHI MYJIBTHOPEH/IOB.
3aoanue 2.
Onummure UCroyib3yeMble TEXHOJIOTHUH POXKIACHUS M paciiupeHusi OpeH I0B.
3aoanue 2. 3anornume Tabauyy
CrpyKTypa KoprioparuBHOTo noptderst OpeHI0B
Buo bpenoa Hassanue openoa
KopriopatuBHBIi
ACCOPTUMEHTHBIN
[ IpoaykTOBOI TMHUU
CyO0peH 1 MpoTyKTOBOM
ITUHUN
bpenaupyembie
KOMIIOHEHTBI u
CEpBHCHBIE TIPOTPaAMMBbI
3aoanue 4.
CocraBpTe crnoran ans Openna (mo Bamemy BbIOOpY), B KOTOPOM OYAYT 3aKIIFOUEHBI
oTmpe/ieNieHHbIE MOTPEOUTETHCKUE IICHHOCTH M 0KUIaHUSI.

Tema 2.2. Ilo3unnonupoBanune OpeHaa
3aoanue 1.

Mapxketosor Y. Illepaen npeanoxui 10ononHuTh npasuiio «80/20», 3ameTus, ecnu 20%
notpeduteneit npuHocsaT 80% npuoObLTH, NOJOBHHA KOTOPOH Tepsercs mpu oociayxuanuu 30%
HanMeHee BBITOJHBIX OTPeOUTENeH, TO, BO3MOXKHO, Ha/I0 U3MEHUTH NPaBHUJIa UIPHIL.

3Ha4YUT JIU 3TO, YTO JIt0Oast KOMITAHUS MOYKET JIETKO MOBBICUTH NPUOBLIb, PACCTABIIUCH C
«yObpITOUHBIMH TIOTpeOHuTETIMI»? [Touemy?

3aoanue 2.

Kak, Ha Bam B3rnsj, BIUSIOT OCOOGHHOCTH YIMAKOBKH Ha CTENEHb JIOSUIbHOCTH Mapke?
OreHuTe ¢ 3TOM TOUKU 3pEeHHUs YIIaKOBKY J11000T0, Ha Bai BeiOOp, TOBapa.

3aoanue 3.

W3BecTHO, uTO TpeOOBaHMS K MepeaBaeMOMY COOOIIEHHIO B LI€JIOM CBOAATCSK ILECTH
MI0JIOKEHUSIM, TOMEILIEHHBIM HIDKE.

TpeGoBanus Kk Marepuany:
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AKXTyallbHOCTB: AJIs aJipecara.

CBOEBpEMEHHOCTB: ISl CyOBeKTa; O0JIbIIE IS aapecaTa, YeM JUIsl aipecaHTa.

3anmoMuHaeMoCTh: MeTadopu3anus Uin Gpazeoaorus3m.

IIOHATHOCTB: OCHOBHOM CMBICJI U IIOATEKCT.

[IpaBOoOAOOHOCTD: TOBEPSIET JIM AyTUTOPHS BEICTYHAIOIIEMY.

[IpencraBUTENbHOCTD:  JKENATEIBbHO MCIIOJIB30BAaTh HE TOJBKO CBOM COOCTBEHHbBIE
CYXICHUS.

VYauTeiBasg 3TH TpeOOBaHMs, TOATOTOBhTE WH(POPMALMOHHYIO CTATbHIO, IIPOIBUTAIOIYIO
OJaronpUCTONHBIN UMUK KOMITAaHUN HaKaHYHE 3aIlyCcKa HOBOW TOPTOBOI MapKH.

Tema 2.3. UneHTHYHOCTHL OpeHIa

3aoanue 1.

JlaHbl IBa BapraHTa TEKCTA HA OJTHY U Ty )K€ TEMY:

1. «Komrnekr KOMIIPECCHOHHO- TUCTPAKITHOHHBIX anmapaTroB Nnmszaposa
MpeTHa3HAYCH:

@) NJs 3aKPBITON PETO3HITNU U (PUKCAIUKA 0OJIOMKOB KOCTEH MpU TMepeioMax KOCTerd U
JIO’)KHBIX CYCTABOB JIJTMHHBIX TPYyOUaTHIX KOCTEH;

6) KOMIIPECCHOHHOTO apTPO/ie3a KPYIMHBIX CYCTABOB;

6) YIUIMHEHHS] HUKHUX KOHEYHOCTEH;

2) TMKBUJAINH JIO)KHBIX CYCTaBOB C OJTHOBPEMEHHBIM Y/UTHHEHUEM KOHEUYHOCTEH;

0) 3amernieHus1 AePEKTOB TPyOUaTHIX KOCTEH W JICUEHUS psia ApYrux 3a00JeBaHUMA
OTIOPHO-/BUTaTEJILHOTO ammapaTa.

2. «bomnee 200 000 OGonBHBIX, paHee CUMTABIIMXCS OE3HAJCKHBIMU, BBUICUEHBI C
MOMOIIbI0  ammapaTtoB Tmpodeccopa HMmmzapoBa. Amnmaparel WnmszapoBa MOMOTAaOT TIpH
3a00J1€BaHUM KOCTEH W TeperioMax, YJIMHSIOT W YKOPAUYWBAIOT KOHEYHOCTH, BBIPAIIUBAIOT
HenocTaronme GparMeHThl, JJUKBUAUPYIOT JIOKHBIE CycTaBbl. Amnmaparsl Mnu3upaBa KyrieHbI
OOJIbHUIIAMH MHOTHX CTPaH».

Onpenenure:
MOTEHITMAIBHBIX TIOKYIaTeeH (CETMEHT) KaXKI0OTO BUIa PEKIaMBbl,
re He0OX0MMO Pa3MECTUTh HH(POPMAIIUIO TTIEPBOTO U BTOPOTO BApHUAHTOB;
MPEUMYIIECTBA U HEJJOCTATKU Ka)KJIOTO TEKCTa.

3aoanue 2.

dupma, TOCTABJIAIONIAS TOBApbl MAaCcCOBOTO CIpOCa, ICHCTBYeT B pEruoHe, TJie
Haxoautca 20 yHuBepmaroB M 160 cnenuanu3mpoBaHHBIX Mara3uHoB. Ee mnpencraBurenu
(pexknamMHBIE areHThl) TOCEHIAIOT KaXIblii yHHBepMar 2 pa3a B MeCSl U Kaxabli
CHeluaIu3upoBaHHbI Mara3uH | pa3 B mecsu. OQuH BU3UT B YHMBEpPMAar OTHUMAaeT 2 yaca, a
OJIMH BU3UT B CIIELIMATIM3UPOBAHHbBIN Mara3uH — lyac 30 MUHYT.

PaccunraiiTe, CKOJIBKO TpEACTaBUTENICH (areHTOB MO peKiame) HeoOXoaumo ¢Gupme B
ATOM pEruoHe, eclii pabouuii AeHb - 8§ 4acoB, a paboyvas HEACIs - 5 THEH.

3aoanue 3.

[IpuBeauTe mpuMepsl HEYAAYHBIX PEKIAMHBIX cooOmennit. OO0CHYiTE ux.

Paznen 3. Ynpasiienne Openaom
Tema 3.1. Konuenuust 1 crpaTerum ynpasJjeHus OpeH10M

3aoanue 1.

«['maBHas 1eb B CO3aHUU UMHUJPKA — PEATIM30BaTh MPEACTaBICHUE O CaMOM cebe» (IICHXOJIoT
C. I'ennepman).

3aoanue 2.

Kakune KoHKpeTHbIE MEpBl MOXKHO MPEANPHHSTH sl CTUMYJIMPOBAaHUS 00pa30BaTEIbHON yCIyTH
B MECTE NMpOoJaXxu (MEepUeHIa3uHr)?

3aoanue 3.
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IIpn mpoBeneHMM OTAENBHBIX NPONAraHJUCTCKUX MEPOIPHUATHI IIpecca, HalpuMep, MOKET
CMECTUTh AakKIEeHT ¢ (aKTOpoB KayecTBa, (YHKIMOHAIBHOCTH, HAJASKHOCTH TOBapa Ha
BTOpPOCTENCHHbIE (DaKTOPBI (CKUIKU, BOSMOXKHOCTh TOJIYYEHUS MpHU3a, JoTepuu u 1p.). Kak 31o
MOJKET MOBJIMATH HA yCIEX WM HeycreX Gupmbl?

3aoanue 4

Cobepure uHpOpManUi0 O 000K HW3BECTHON TOTPEOUTENBCKONH TOProBOM Mapke.
[IpoaHanu3upyiiTe HECKOJBKO CBEXKHUX PEKIAMHBIX OOparieHuid 3Toi Mapku. OCHOBBIBasCh Ha
MIOJIyY€HHOU MH(pOpMaIK, COCTaBbTE AJIsl JAaHHOW MapKu «kosieco OpeHna». Onpenenure, Kak u
B Kakux (opmMax B pEKIAMHBIX KOMMYHUKAIUSX MapKd MPEJCTABICHBI:  «CYTHY,
«MHIUBUAYANIbHOCTb», «LEHHOCTW» M «IpeuMyllecTBa» OpeHpa. Hackonbko yaauHo
¢u3nyecko-QyHKIMOHAIbHBIE W  KOMMYHUKAlIMOHHBIE aTpuOyThl MapKd  BOILIOLIAIOT
«cozep KaTeIbHbIe» 3JIEMEHTHI OpeHia?

3aoanue 5.

[Ipoananu3upyiiTe KOMMYHUKAIIMOHHBIM KOMIUIEKC KOHKPETHOW TOProBOM MAapKH Ha
MpeIMEeT €ro MHTErpUpPOBAaHHOCTH U 3¢ (eKTHBHOCTU. BHecuTe CBOM NpPEUIOKEHHS MO €ro
KOPPEKLIUH.

3aoanue 5.

Keiic mo komnanun Estee Lauder

Uctopusa kocmernueckoir umnepun Estee Lauder Oeper cBoe Hawano B capaifunke Ha
3a/[HEM JIBOPE MAarasuHa CKOOSHBIX M3jennii Ha okpanHe Hpio-Mopka. MMeHHO TaM OCHOBA
CBOIO0 MUHU-1abopaTopuio dapmarieBT J[>xoH o1, a ero momMoiHuIE B U3rOTOBIEHUH KPEMOB
ctana 6-netHss memsHHUNA XKozeduna Dchups (Dcrep) MenTuep, uiu npocto Icre. Bmecre
OHM BbIBEJIN (POPMyITy OMOJIAKMBAIOIIETO KpeMma AJs JIMLA, KOTOpas JEpKHUTCA B CEKpeTe U
ucrnomn3yercs B mpoaykiuu Estee Lauder mo cux mop.

Lauder[TPOBHUK B ITO/IAPOK.

[TepBo¥i MOKIOHHUIIEW Kpema DcTe cTajla MaTh: TYaJ€THBIA CTOJUK JIOMUJICS OT 4yZAO-
CPEACTB, sipkHe OAaHOUKM H3-TOJ KOTOPBIX JOCTaBaIMCh OcTe AN Urp. JleBouka mrobuina ux
Oouiblile, YeM KyKOJI, M C IETCTBA PELINJIA, YTO €€ MPeIHa3HAYCHUE - JAPUTh )KEHIIUHAM KPacoTy.

OcTe BbIpOCIa, BhIILIA 3aMyX 3a Oyxrantepa Jlxo3eda Jlayrepa, poauna JBOUXCHIHOBEH.
A Bedepamu Bapuiia B KacTpPIOJIbKaxX HOBbIE KpeMbl U Oasib3aMbl. OHU pa3iiuBaIuCh B OAHOUKU U
JIAPWINCH MOJpYyraM, COCEIKaM, 3HAKOMBIM, CIIydailHbIM MPOXOXHUM... Jxo3ed nosepms B ee
tananT ¥ B 1933 roay 3apeructpuponan ¢pupmy Lauter Chemists.

Kak Tonbko OcTe noHANa, 4TO €€ KPeM JOCTUI COBEPILEHCTBA, IPUHSAIACH JEHCTBOBATS.
Omna pacckasbiBajla 0 CBOEM M300peTeHUH BCIOJy, B MarazuHax MOJHOM OAeX/bl, Kade, catoHax
KpacoThl, Ha pblHKe. M He ckynuiace Ha OecryiaTHble OOpaslbl: 3Hajla, 4YTO JKEHILUHBI,
NONPOOOBABIINE €€ KPEM, YK€ He CMOTyT 0e3 Hero o0XoAuThCs. A 3HAYMT, BEPHYTCS U KYIIAT.
OpHaxIpl OHa 3alula B CaJOH KpacoThl OOHOBUTH CTPIKKY. Ee oOcmyxuBana xo3siika H
caenajla KOMIUIMMEHT LBeTy Jmna Ocre. llpennpuuMuumBas JKEHIIMHA TYT JKE€ OTUM
BOCIIOJIB30BAJaCh. YK€ Ha CIEAYIOIIUH [J€Hb B CallOHE Mpeularajld JOIOJIHUTEIbHYIO
OecIuIaTHYIO0 YCIIYTy - HaHeceHHe oMoulaxuBaromero kpema. Kro xe otkaxerca? KinueHTok y
caJloHa MpuOaBMWIIOCh, @ DCTE MO3BOHUIIM Cpa3y M3 YETHIPEX MOJOOHBIX 3aBEJCHUN C MPOChOO
YCTPOUTH TAKyIO K€ aKUUI0 y HUX. [103:)Ke3TOT MapKETUHIOBBIM X0/ UCIIOJIBb3YIOT BCE MUPOBBIE
KOCMETUYECKHE TUTaHThI. A TIOKa DCTE M0 KUPIUYUKY CTPOUIIA CBOKO UMIIEPUIO KPACOTHI.

Cymnpyru Jlayrep BBIKYNHIIM pecTopaH Ha MaHXITTeHe U Tepeobopy1oBalli M0IMarasuy, a
Ha MecTe KyXHHU cJenaiu JabopaTopuIo MO MPOU3BOACTBY KOCMETHKH. Jloporue KOHCEpBaHTBHI
ObUIM UM HE M0 KapMaHy, MO3TOMY HOYaMM DCTe Bapuiia KpeMbl, yIIaKOBbIBaJla X B OaHOUKH, a
YTPOM BBICTaBIIsIa Ha Ipoaaxy. Crpoc OblT OTIMYHBIM, OJTHAKO DCTE XOTENIOCh OobIiero. OHa
ycTpanBaia Mpe3eHTally, Kax/1asyqdacTHUIA KOTOPBIX MoJTydajia MPOOHUK B MOAAPOK.

MEPBBIY MUJUIMOH

busnec-nequ 3aBoanna apyxOy ¢ OoraTbIMH KIMEHTKaMHM, XOJWJIa ¢ HUMU HIpaTh B
OpHIK, KaKk Obl MEXIy JeJIOM paccKaszblBas MX MOJpyram O cBoeil mpoaykiuu. HaBs3umBoii
uzaeeit Jlaynep crajo monactb B BBICHIMI CBET AMEPUKH, ITyTh B KOTOPBIHM ObUI I HEe, J0UepH
O€IHBIX IMUTPAHTOB, 3aKPBIT U DCTE MOIILJIa HAXUTPOCTb.
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B uHTEpBBIO N3BECTHOMY M3JaHUIO OHA ITOBEAjIa CBOIO «HCTOPHION: IKOOBI OHA POIMIIACH B
AscTtpun, B rpadckom pamunbHOM 3aMke. Ee oterr ObuT 3as1TbIM

OXOTHHMKOM, MaTh - JTIOOUTEIBHUIICH CBETCKUX mpreMoB. Cama oHa MOJTy4driia OiecTsiee
oOpa3zoBanue, obmianach ¢ MpuHIAMH U TpuHIeccamMu. Ho ee cembsi pazopuiacek, u Dcte Oblia
BBIHY)KJICHa yexaTb B AMEpHKYy W cama J00bIBaTh ce0e mpomuTaHue. AMEpUKAaHCKHE
apUCTOKPAThl IOBEPUWIIM - U OTKPBUIK Tiepen Dcre Jlayaep ABepu CBOMX OCOOHSKOB. A €l 3TO U
ObuT0 Hy)KHO. OHa BHJIENIA, YTO OHHM CIIOCOOHBI CITYCTHTD IEJI0€ COCTOSTHHE 33 BEYep B Ka3HHO.
Uro yx roBoputh 0 6aHoukekpema? M Dcre peminnach Ha Jep30CTh: BBITYyCTUIIA KPEM JUId JIMLA
neHoi 115 monnmapos 3a 6anouky (okoso 1000 moymrapoB B iepepacueTe Ha CETOIHS ), CPABHUB €r0
¢ kaptuHamu [lukacco. Ona rosopuna: «llouemy BBl TOTOBBI IUIATUTH TaK MHOTO 3a €ro
kapTuHbl? Benp Oymara crout Beero 2,75 nosnapa, a 6aHouka kpacok - 1,75. Bel mnature 3a
UJEI0, 32 OMBIT W €€ 3a YTO-TO, YTO MOJXOJUT MMEHHO Bam». HOBBII MpOIyKT MO3BOJINI
koMmanuu Jcte Jlaynep 3apaboTaTh CBOM MEpPBbIil MUIUIHOH.

MAPKETOJIOI" OT BOTI'A.

AccOpTUMEHT mpoAyKUuu Bce Bpemsi nomosHsiics. K 4 Bumam kpema 100aBHINCH
MHHOBAI[MOHHAs IIy/ipa TEJIECHOIO IBETa M IOMaJla B METAJIMYECKOW YNaKOBKE (OCTalbHbIE
BBIITYCKAJIUCh B IUIACTUKOBOM). DcTe MpHAyMmalla HOBBIM MAapKETHHTOBBIM XOJ - MPOOHBIN
Makuspk. OHa Jenana ero cama MOCETUTENIbHUIAM Mara3uHa M CBOMM KIIMEHTKaM Ha JOMY.
KoHeuHo, jkeHITMHBI OXOTHO COTJIAIIANINCh, a3aTeM NMPUOOPETATH KOCMETUKY.

Co BpeMeHeM B JIMHEWKE CPEJCTB MOSBUIACH TIOJHOLIEHHAS! CEPHS M0 YXOAy: KPEMbI s
pa3HbIX THUIIOB KOXH, OYHWIIAIOIIEEe Maclio, MUTATeNbHbIN JochoH. [lo- mpexHeMy He >kenas
TPaTUTHCS HA peKJIaMy, DCTe 3aKa3ajia OTKPBITKH C HAAMHUCHIO

«MOJApOK TpHU TMOKYIKEe», KOTOpBIE pa3/laBaja caMa B XOJUIax OTeJled M TOPTrOBBIX
nentpax. Ona Obuta TIEPBOM, KTO 0O0OPYIOBal YrOJKA CO CBOCH KOCMETHKOW HE B
CHElHATM3UPOBAaHHBIX Mara3MHax M CcajJloHaX KpacoThl, a B TOProBeIX IeHTpax. [lo ee
HaOMIOICHUSIM, JKEHIIMHBI BO BpeMsl MIOMHHIAa COBEPILAIOT OOJIbIIE CIOHTAaHHBIX, HEXENIH
3aIUTAHMPOBAHHBIX TOKYNMOK KocMmeTnku. K Havamy 1950-x Openn Estee Lauder cran m3Becten
BCcell AMepHKe.

Bcenen 3a Amepukoit muccuc Jlaynep nmokopuia EBpomy - WM caenana 3TO BechbMa
OpUTHHAJIBHBIM crocoOoM. THIETHO NPOXkAaB HECKOJIbKO YacoB B IMPUEMHON JUPEKTOpa
KpPYITHOTO HapH>KCKOTO TOPrOBOTO ILIEHTPa, OHA HAaNpaBHUJACh K BBIXOJY M B LIEHTpE XOJula
«HEUYassHHO» pa30miia 0aHOYKy mapdroma COOCTBEHHOTO

npousBojicTBa. [lokymaTenbHHUIIBI TYT K€ 3aMHTEPECOBAIMCH apoMaroM, Ja U
KYPHAJIMCTBI HE OCTaBWJIM COOBITHE HE3aMEUeHHBIM, OO0ecreunuB OECIUIaTHYI0 peKIamy
MpoJyKTa. JTa >KeHIuHA Oblia MmapkeroioroM ot bora. Ona mepBoil mpuaymana JIMHHUIO
KOCMETHUKHU JJISl yX0Ja 3a KOXKel JIJIs MYKUMH Aramis, a KaKk TOJbKO B 00ILeCTBE 3arOBOPUIIU O
npoOieMax 3KOJIOTHH, BBIYCTHIIA TrunoayyiepreHHylo kocMmetuky Clinique. brnaronmapst atomy
KOMITaHus 3apaboTananepBblii MIILTHAP/T A0JUIAPOB.

TanantnuBas Ou3Hec-JeIM MCKala HOBBIE MYTH pa3BUTHUS cBoed ¢upmbl. OHa Hamaauna
COTPYIIHUYECTBO C TaKMMHM MHUpPOBBIMU OpeHnamu, kak Tommy Hilfiger 1 DKNY, Bbikynuna
openabl mpodeccuoHanbHol kocMeTnku MAC u Bobbi Brown. CeronHs koMmmaHus BKIIOYaeT
29 6peH10B, KOTOpBIE MpecTaBieHbl B 150 cTpanax mMupa.

Ocre Bo3rnaBisIa Koprnopauuoo 10 87 net. Ceromss y pyis CTOSAT €€ JETH U BHYKH, a
openn Estee Lauder nmpomomkaer octaBaTbcsi CUMBOJIOM KPAacOThI U POCKOLIH.

Bompocsl k kelcy:

1. HasoBure  MapKeTHHIOBBIE XOJIBl, KOTOpbIE ObuH
npuaymMaHslocHOBaTenbHMIA Opennia Estee Lauder Ocre Jlaynep.
2.  PaspaGoraiite cencorpammy Openna Estee Lauder - mo mMHoromepHoil Mojenu
BocHpusATHs Openna Jlunacrpoma.
3.  Onummre OCHOBHBIC HANPABICHHS pPasBUTHS KOCMETHMYECKMX OpEHIOB B

Onmu3nexaniel IepcreKTruBe.
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Tema 3.2. CTpaTernyeckue 3aa4u ynpasJjieHusi OpeH10M

3aoanue 1.

[IpuBenuTe 0OIIEN3BECTHBIE MOACTH U METO/bI U3YUEHHs pa3BUTHS OpPEHIOB Ha PBIHKE.
JlaiiTe UM XapaKTepPUCTUKY, O(POPMHUB PE3yabTAThI B TAOIHILY.

3aoanue 2.

Onuiure OpeHa-TpekuHr. [IpuBennTe npumepsl.

3aoanue 3.

Martpuua 1. Aacodda «roBapsl - ppIHKH» BKIIIOYAET CTPATETHI0 COXPAaHEHMs WIM POCTa
YPOBHS COBITa. AKIIEHT MOXET JIeJIaThCsl KaK Ha YCOBEPIICHCTBOBAHUH TOBapa, TaK M Ha TIOMCKE
HOBOIo pblHKa cObITa. [IponuinuTe KakIplii U3 MOJAX0J0B, 00palllas BHUMaHUE HA COCTOSHHUE
TOBapa U 0COOEHHOCTH pbhIHKA, 00OpaTUTE BHUMaHUE Ha MOBEACHUE OPEHIOB («CTapblil PHIHOK —
CTapbli TOBAp» U T.1.).

Kak nannas marpuiia cBsi3aHa ¢ MapoOuYHbIM MopTdeneM NpeanpusiTusi, Ha KOTpoM Bbl
MPOXOJMIN TPAaKTUKY, U KaKylo cTparervro corimacHo marpui W. Ancodda BbiOMpaeT Baria
koMranus? [lpoananusupyiiTe, Ipu peanu3alny Kakod W3 MPUBEACHHBIX CTPATETHi pacXo]ibl
OyayT MHUHUMaJIbHBIMH M TioueMmy. Peanuszanus Kakoll W3 CTpareruil compskeHa c
MaKcUMaJbHBIMU puckamu? Kakoe BiIusiHuE CriocoOeH 0Ka3aTh «30HTUYHBIN» OpeH]l Ha BHIOOD
MapKeTHUHTOBOM CTpaTeruu M KaKOBO €ro BIMSHUE Ha HHHOBAIIMOHHYIO CTPaTeruio?

2.3. Pexkomenaanmuu 10 OLEHUBAHWID pedepaToB  (JOKJIAAOB,
€0001IeHMiH).

MaxkcuMajanHoOe

Kpurepuu
KOJUYEeCTBO 0AJ1J10B

BricTaBnsiercs oOyyaromemycsi, €Clid OH BbIPa3ujl CBOC MHEHHUE
no chopmyaupoBaHHOW TpoOIeMe, apryMEHTHPOBAI €ro,
TOYHO OIpEAeINB MpoOJIeMy COAEpKaHHE U COCTaBISIOLIUE.
[IpuBeneHbl  naHHBIE  OTEUECTBEHHOW W 3apyOeHOM
JUTEepaTypbl,  CTaTUCTUYECKHE  CBEIEHUs, HHPOpMAaIHsI
HOPMAaTUBHO MPaBOBOTO Xapakrepa. OOydaromwuiics 3HaeT U
BJIaJICET HAaBBIKOM CaMOCTOSATEIbHOW  HCCIIEI0BATEIbCKOM
paboThl TO TEME HCCIENOBAaHUS; METOJAaMHU U IpUEeMaMH
aHaJIM3a TEOPETUYECKHX W/WIM TPAKTUYECKHX AacCIEKTOB
uzydaeMoil oOmactu. DakTUYeCKUX OIIMUOOK, CBA3AHHBIX C
MMOHUMAaHUEM IPoOJIEMBI, HEeT; rpadudecku padboTta opopmicHa
MPABUIIBHO.

OTInYHO

BricraBnsercs oOyuaromemycs, eciii paboTa XapakTepUu3yeTcs
CMBICIIOBOM LIEIBHOCTBIO, CBSA3HOCTBIO "
HOCJIeIOBATENbHOCTBIO HM3JI0KEHHUS; JOMyIleHo He Oonee 1
OmMOKM TpHU  OOBSCHEHHMHM CMBICIA WM  COAEpKaHUS
Xopomo npoonemsl. [l apryMeHTalnuu OPUBOJATCA  JAHHBIE
OTEYECTBEHHBIX " 3apyOeKHBIX aBTOPOB.
[IpoieMOHCTPUPOBAHBI HCCIIEIOBATEIBCKUE YMEHHSI U HABBIKU.
daxkTHYECKHX OLUINOOK, CBA3aHHBIX C TOHUMaHHEM POOIEMBI,
HeT. JlonmyIleHs! OT/ieNIbHbIE OMMOKU B 0(OPMIICHUH PaOOTHI.

BricraBnsiercss  oOydaromemycsi, ecim B paboTe CTyIEHT
IPOBOJUT JOCTAaTOYHO CAMOCTOSITEIBbHBI aHaIN3 OCHOBHBIX
ATallOB M CMBICJIOBBIX COCTaBJISIOUIMX MPOOJIEMBI; TTOHUMAET
0a30BBIC OCHOBBI M TEOPETHUECKOE OOOCHOBAHWE BBHIOPAHHOU
TEMBI. [MpuBnedeHs! OCHOBHBIC UCTOYHHKH 1o
paccmatpuBaemoii teme. JlomymieHo He Oonee 2 ommuOOK B

Y 10BIETBOPUTEIBHO




17

coJiepKaHuU MpoOIeMbl, 0(hopMIEHUHN pabOTHI.

BricTaBnsiercss oOydaromemycsi, €ciii padoTa TpPEICTaBIISICT
co0oil TmepeckazaHHbI WM TOJTHOCTHIO 3aWMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuxX Obl TO HU OBLIIO KOMMEHTapHEB,
HeynosnerBoputenbHO | amammsza. He  packpeita  CTpyKTypa W TeOpeTHYecKas
COCTaBJISIONIAs TeMbI. J{oTmyIeHo TpH min 06ojee Tpex OmrOoK
B COJAEpKaHUM pacKpblBaeMOW MpoOsieMbl, B OdopMiIeHUU
paboTHI.

TEMBI PE®EPATOB (JIOKJIAJIOB, COOBILEHUI) 1151 TIPOBEPKU
YPOBHSI COOPMUPOBAHHOCTHU KOMITETEHILIUUA

Pa3nen 1. OcHoBbI OpeHAUHTA
Tema 1.1. Ilpeamer, uenu, 3agayu Kypca «bpeHannny

CymHoCTh ¥ cofiepyKaHue MOHATHI OpeH/1, OpeH THT, (PUPMEHHBIN CTHIIb.

BpenmuHr kak nmporecc GopMHUpOBaHUS PEIOYTEHNS TOPrOBOM MapKe WIT KOPIIOPaLHK.
[onsiTre TOBapHOTO M KOPIOPATUBHOTO OpEH/IMHTA.

[lonsitue OpeHsia B cUCTEME TEPMUHOB «KJIEMMOY», «TOProBasi MapKa», «TOBapHBIM 3HAKY,
«TOBap» U «MapKETUHT».

N

5. Bpenz kak MapKeTMHIOBOE MTOHSTHE.

6. Crpykrypa Openaa. @opMaibHbIE PU3HAKK OpeH 1a.

7. ParionanbHble, accollMaTUBHbIE, SMOIIMOHATIBHBIE U TOBEICHYECKUE 3TIEMEHTHI B CTPYKTYpe
OpeHna.

8. «Tpu BOJTHBD) B UCTOPHY OpEHIMHIA: PAllMOHAIbHASL, SMOLIMOHAIBHAS M «TyXOBHASD».

9. CoBpeMeHHbIE TEHICHIIUH 3aITaJHOTO ¥ POCCUHCKOTO OpEHIMHTA.

Tema 1.2. Bpena kak MeTOl M MHCTPYMEHT MapKeTHHIa
1. ConeprkarelbHbIe XapaKTEPUCTUKH OpeHIa.
2. Conepxanrie OpeH/ia B CHCTEME OTHOIICHUH «TOBAp - MOTPEOUTENBY, «TIOTPEOUTEIH - TOBApY,
«IIOTPEOUTENIh —TOBAp - TOT XK€ MOTPEOUTEINBY, «IIOTPEOUTENIh -TOBAp -APYrod MOTPEOUTEIHY,
«T0TPEOHTENH —TOBAP- COIMATLHOE OKPYKCHUE).
3. 3aBHCUMOCTh CMBICIIA U 3HAUCHUS OpeH/Ia B 3aBUCIMOCTH OT 3TaIla Pa3BUTHUS OTHOIICHHH
MEKTy TOBAPOM M TIOTPEOUTENEM (JI0 TIOKYITKH, BO BPEMsI IOKYITKH, TIOCJIC TIOKYITKH, B JIOJITOCPOYHOM
TIJIaHE).
4, OyHKIMOHATbHBIE (HA3HAYCHUE), MHAUBUAYaTbHbIE (IEHHOCTh), COLIMANIbHBIE (YBOKEHHUE) U
KOMMYHHKATHBHbIE (KOHTAKT) KauecTBa OpeHa.

Tema 1.3. OcodennocTu hopMuUpOBaHNs OPEHI0B HA PA3JIHYHBIX THIIAX PHIHKOB
1 Knaccugukanus OpeHaoB: MO NpeIMETHON HaNpaBiIEHHOCTH, N0 TEPPUTOPHAIEHOMY
OXBaTy, 1o cepe MpUMEHEHHs, IO MECTY B CTPYKTYPE MapO4YHOTO MOPTQEs.

2. CymrHocTh OpeH/1a Ha PasiMYHbIX JIOTHYECKHX YPOBHSIX PACCMOTPEHHSL.

3. MerabpeHn 1 MacTepOpeHI,

4. Crparernyeckoe pa3BuTHE NOPTQens OpeHI0B.

5. Llenu, 3aga4m 1 OCHOBHBIE IPHHITUITBI YIIPABJICHUS MOPTQeaeM OpeH/IoB.

6. Crpykrypa OpeHIOBOro mopTdens: COo3JaHue apXUTEKTyphl OpEHIIOB, pPa3BUTHE
CyOOpEeHIOB.

7. Bunst 6pennos. Pacuupenue u yriayoiaeHue OpeH/oB.

8. Crparernyeckoe 3HaueHHe OpeHIOB B KopropaTuBHOM mnoptderne. LlenoBoit ¢akrop B

pacinpCHun 6peHI[0B. Kanunbanusm u Pa3sMbIBaHUC UMU KA.
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Paznen 2. IIponecc pa3padoTKu U ynpaBJieHHs1 OpeHI0M
Tema 2.1. UnauBuayanbHocTh Openaa. Texnonoruu po:xienus Openja.
HWms, nu3zaiid. YnakoBka
1. NumuBuyansHOCT OpeHa.
2. OObeKTUBUPOBAaHHBIE NPU3HAKU OpeHa (aTpudyThl): GU3NYECKUE XapaKTEPUCTUKH, UMS,
yIIaKOBKa, peKiiama, MepcoHaku, (UPMEHHBIH 3HAK, JTOTOTHIIL, IIBETOBBIC COYETAHUs, (PMPMEHHBIE
MIPUQTHI, My3bIKa, TOJIOC, )KECTHI U T.II.
3. WnentnynocTs OpeHaa: cTepskHeBast HACHTUYHOCTD; PaCIIMPEHHAS HICHTUYHOCT; CYIIHOCTD
OpeHa.

Tema 2.2. Ilo3uniuoHupoBanue oOpeHaa
1. [Ipuemsbl co3gaHMsi OCBEAOMJICHHOCTH O Mapke (OpeHIUHT): MPUHLMI Cclenu(UuKu
KOJUPOBaHUS, IPHUEMbl CTUMYJIHMPOBAHUS Y3HABaHMUS MapKH, IPHUEMBbl CTUMYJIMPOBAHUS
MPUIIOMUHAHUS MapKH, IPUIIOMUHAHUE, YCKOPEHHOE Y3HABaHUEM.
2. [Ipuemsl  ¢GopmupoBaHMS OTHOLIEHUS K Mapke (yOeKIeHHE): MpUEeMBbl IpH
HU3KOBOBJIEYEHHOM/HMH(OPMALIMOHHOM OTHOILIEHUU norpedurenei, IIPUEMBI pH
HU3KOBOBJIEYEHHOM/ TpaHC(HOPMALIMOHHOM OTHOILIEHUH TOTPEOUTENIEH.
Kanuran 6pena u umMmumk OpeHa.
Kputepuu onienku kanuraia OpeHza.
@DaKTOpPHI, BIUSIONINE HA KaMTAJl OpeHa.
CrpykTypa akTUBOB (pUpMBI: MaTepuaIbHbIE U HEMaTepUalbHbIE COCTABIISIOLIHE.
MupoBble peHTHHIHM CTOMMOCTH OpeHA0B; (aKTOphl YCHUJICHHUS MO3ULUNA OpeHIO0B.
PazButne merabpeHioB.
8. N3yuenue pa3BuTHs OpeHa: MOJEIU U METO/bl SKOHOMHYECKOTO MPOTHO3UPOBAHM,
OIIEHKAa CTOUMOCTH OpEH/IOB.

No kW

Tema 2.3. UneHTHYHOCTDH OpeHaa

1. OOBEKTUBHPOBAHHBIC PU3HAKU OpeH 1A (aTpUOYTHI).

2. Coneprxanue OpeH/1a Kak KOMMYHUKAITMOHHBIH TIPOIIECC.

3. KommyHuKaTHBHBIE Oapbephl B OTHOIICHHSIX MEXIy TOBAPOM U IMOTpeOUTEIEM.
4, BpeH1 B KOHTEKCTE CEMHOTHKH.

5. BpeHn kak = CEeMHOTHYECKHI  TpPEYrOJIbHHK: JEHOTAaT  (MpeaMeT)—O3Havaroriee-
03Ha4YaeMoe.

6. bpenn kak conmanbHbIl MU(D 0 TOBape.

7. ConuanbHO-TICUX0JIOTMYECKHE aCTIeKThl OPSHINHTA.

8. OTtHoteHus noTpeduTens u OpeHa Kak MeXJIMYHOCTHBIE OTHOILICHHSL.

9. BpennuHr Kak npakTuka pa3paboTKH, pealn3aluy U pa3BUTHs OpeH/Ia.

10. ®dunocodus OpeHa.

Paznen 3. Ynpasiienne Openaom
Tema 3.1. Konnenuus u crpareruy ynpasJjieHusi OpeHI0M

1. Bbpenn-meHepKMeHT Kak criennpuieckas GyHKIUS COBPEMEHHOTO YIIPaBICHUSL.
2. WHTerpupoBanHbIi XapakTep QYHKIMH OpeH1-MeHEIKMEHTa.
3. MeTo bl CTPaTErnuecKkoro, ONEPaTUBHOTO U aIMUHUCTPAaTUBHO-OPTraHN3allHOHHOTO

OpeHI-MEeHEDKMEHTA.

4 [TpunmnBl OpeHI-MEHeDKMEHTA.

5 Opranuzannonsblie GopMbl OpeHI-MEHEHKMEHTA.

6. TpaauumoHHBIE M COBPEMEHHBIE TIOIXO0/IbI K pa3paboTKe OpraHU3aluOHHBIX CTPYKTYP.
7 Mex(yHKIIMOHAIBHBINA TOAX0] K YIIPABICHUIO OpeH1aMU KOMIIaHUH.

8 Pounb OpeHa-MeHemKepa B OpraHn3alluy yrpasiieHus: OpeHoM. Annapat OpeH-
MeHeDKepa.
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Tema 3.2. CTtpaTernyeckue 3aJa4m ynpasJjieHusi OpeH10M

1. Pa3paboTka arpulyroB Openaa. PopMaibHbBIE U COJEpIKaTENbHbIE TPEOOBAHUS K IMEHU
OpeHa.

2. CnocoObl 00pa30BaHUs M 3TAIbl CO3/IaHUS UMEHH OpeHa.

3. Co3nanue ceMaHTHYECKOTO TOJIS U1l IMEHU OpeHna.

4. ®oHOCEMaHTHYECKUH, MOPQOIOTUUECKUH, JIEKCHYECKHH aHali3 H  SKCIEPTHOE
TECTHPOBAHNE UMEH.

5. YmakoBKka Kak BaXHEWIIHiA aTpuOyT OpeHna, ee nHOpMATHBHAS U KOMMYHUKATHBHAS
byHKIUH.

6. ®upmeHHas CHMBOJIMKA | JIp. aTpUOYTHI B CHCTEME OpEH/IHTA.

7. CnocoObl aHaNM3a JOSUTbHOCTA OpEH/Ty.

8. IlporpamMma GpopMHPOBAHUS JIOSTHHOCTH.

2.4. PekoMeHIAIIUM MO OLIEHMBAHU IO MHIAMBUIYAJbHBIX 3aJaHU I

MakcumajanLHoe

Kpurepun
KOJINYECTBO 0AJLJIOB™ puTep

BrictaBisiercst  oOydaromeMycsi, €Cld  OTBET ITOKa3bIBaeT
rIy0OKO€ M CHCTEeMAaTHYEeCKOE 3HAaHHE BCEro MpPOrpaMMHOIO
Marepuaiga W CTPYKTYpbl KOHKPETHOTO BOMNPOCA, a TaKkKe
OCHOBHOTO COJIEpKaHWs M HOBAIMi JIEKIIMOHHOTO Kypca IO
CpaBHEHHUIO C y4yeOHOUWl  smreparypoi. OOyuaromuics
OtanyHO JNEMOHCTPUPYET  OTUETIMBOE W  CBOOOJHOE  BIIaJICHHE
KOHIENTYaIbHO-TIOHSATUWHBIM aliapaToM, HAYy4YHbIM SI3bIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIOIICH HAy4yHOU 0OJacTH. 3HAHHUE
OCHOBHOHM IUTEpAaTyppl U 3HAKOMCTBO C JIOTIOJHHUTEIHHO
PEKOMEHIOBaHHOW JuTepaTrypoid. Jlormdyecku KOpPpEeKTHOE U
yOenuTenbHOe U3J10KEHHE OTBETa

BricTaBnsercs oOyuaromemycs, eciu ero OTBET
JEMOHCTPUPYET 3HAaHUE Y3JOBBIX MPOOJIEM MporpaMmbl U
OCHOBHOTO  COJIep>KaHusl  JICKIIMOHHOTO  Kypca; yMEHHe
M0JIb30BAThCA KOHIIETITYaJbHO MOHSATHIHBIM almapatoM B
IpolecCce aHaIu3a OCHOBHBIX IPO0OJIeM B paMKax JaHHOW TEMBI;
3HaHME BaXHEHIIMX pPadOT W3 CHHCKAa PEKOMEHJOBAHHOM
JauTepaTypsl. B 11enom Joruuecku KOpPpeKTHOE, HO HE BCerja
TOYHOE U apPTyMEHTUPOBAHHOE M3JI0KEHHE OTBETA

Xopouio

BricTraBnsercs o6yqa}0meMyc;1, €Cn €ro OTBCT
ACMOHCTPUPYET (bparMeHTaprle, IMOBCPXHOCTHLIC 3HAHUA
BaKHEHUIITNX pa3aciioB porpamMmal u COACPKAHUA
JICKHUOHHOT'O KYypcCa; 3aTpYAHCHUA C UCIIOJIb30BAHNEM HAYYHO-
YI[OBHCTBOPI/ITCHBHO MOHATUIHOIO amnrapara HW TCEPMHUHOJIOTUHM  OHUCHHUILJIMHBI,
HCIIOJTHOC 3HAKOMCTBO C peKOMCHﬂOBaHHOﬁ HHTepaTypOﬁ;
YAaCTUYHBIC 3aTPYAHCHUSA C BBINIOJIHCHUECM HPCAYCMOTPCHHBIX
nporpaMMoﬁ BaﬂaHHﬁ; CTPEMIICHHUC JIOTUYUCCKU OIIPCACIICHHO U
MMOCJICO0BATCIIbHO U3JIOXUTH OTBECT

BricraBnsiercs oOyuaroriemycs, eciu ero OTBET
JEMOHCTPUPYET HE3HAHHE, TUO0 OTPHIBOYHOE MPEICTABICHHUE O
HeynoBneTrBopuTenbHO | maHHOii  mpobOiemMe B paMKax — y4eOHO-IPOrPaMMHOTO
MaTepuana, HEyMEHHUE HCIIOJIb30BaTh MOHATUMHBIA ammapar,
OTCYTCTBHE JIOTHUYECKOU CBSI3U B OTBETE

* [IpencraBieno B Taomwmie 2.1.
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3ananus no pazgeay 1

Bapuanr 1
1. CyIIHOCTh ¥ OCHOBHBIE aCTEKTHI Pa3padOTKH, MPOABIKEHUS U YIPABJICHUs OPEHIOM.
2. CBs13b MeX/1y KOPIIOPaTUBHOM U OPEHINHIOBON CTpATETUEH.
3. Wepapxust TOProBeIX MapoK.
Bapuanr 2
1. B3anMocBs3b OpeHia ¢ 5KOHOMUUECKHUMU KaTETOPUSIMU: TIOTPEOHOCTH, CIIPOC U
MIPeUI0KEHUE
2. DaKTOPHI, ONPECIAIONINE Pa3BUTHE OpeHIa.
3. Bbpenaunr Ha peinke B2B. bpenaunr na peinke B2C.

Coenacno PIIV]] maxcumanvnoe xoauuecmeo 0ANN08 34 8blNOJHEHUe KOHMpOJs 3HaHui no 1
paszoeny yuebHoU OucyuniuHvl 7 6anos.

Bbanua «7» BBICTaBIISIETCS CTY/ICHTY:

1.TIpy HaTMYHUH TOJTHOTO MPABUIILHOTO MHCHbMEHHOTO OTBETA HA BCE MPEICTABICHHBIC 3a/IaHU.
2.1Ipu KoppekTHOM O0(POPMIICHIH BBHITTOJTHEHHOTO 3a/I1aHHS.

banu «6» BBICTaBIISIETCS CTY/ICHTY:

1.TIpu HEMOJTHOM TTPaBUIILHOM MUCHMEHHOM OTBETE Ha BCE MIPE/ICTABIICHHBIE 3aJaHMUSI.

2.1Ipu KoppeKTHOM O(POPMIIEHUH BBITIOJIHEHHOTO 3a/1aHUSI.

banua «5» BbICTaBIISIETCS CTY/ICHTY:

1.1Ipy moTHOM MPaBUIILHOM OTBETE HE Ha BCE MPEJICTABICHHBIE 3a1aHHUS.

2.1Ipu KoppeKTHOM O(POPMIIEHUH BBITIOJIHEHHOTO 3a/1aHUSI.

banu «4» BBICTaBIISIETCS CTY/ICHTY:

1.1Ipu HENmoJIHOM ITPaBUIILHOM OTBETE HE HA BCE MPEACTaBICHHBIEC 3aJaHMsL.

Bann «3» 1 MeHee BBICTABIISICTCA CTYACHTY IPU MUHUMAJIbHOM BBIIIOJTHEHHOM 33/1aHUU

3aganus mo pasaeny 2

Bapuanrt 1
1. W nest mo3uIMOHUPOBAHUS MAPKH
2. NunuBuayansHocts Openna. Llennoctu Opena.
3. CBs3b MEX/Ty KOPIIOPATUBHOM U OPEHIMHTOBOM CTpaTETrUeH.
Bapuanr 2
1. ®dakTopbl, KOTOpbIE HEOOXOAUMO  y4YUTHIBATH TpU  pa3pabOTKe  KOHIICMIUU
MO3UIIMOHUPOBAHUSL.
2. Bocmpustue kadectBa. Acconuanuu OpeHja.
3. CBs13b MKy KOPIIOPATUBHOM 1 OPEHIMHTOBOI cTpareruen

Coenacno PIIV]] makcumanvHoe konudvecmeo 0anlo8 3a blnoJHeHUue KoHmpoas 3Hanui no 1
pasoeny yueOHOU oucyuniunsl 7 6ai08.

banu «7» BBICTaBIISIETCS CTY/ICHTY:

1.1Ipy HanMYKMK MOJTHOTO MPABUIILHOTO MUCbMEHHOTO OTBETA HA BCE MPEICTABICHHBIE 3a/1aHUS.
2.1Ipu koppeKTHOM 0(POPMIICHUH BBITIOJIHEHHOTO 3a/IaHUSI.

Bann «6» BeIcTaBisIeTCS CTYIACHTY:

1.1Ipu HEMOJHOM NPaBUILHOM MHUCHbMEHHOM OTBETE HA BCE MPE/ICTABIICHHBIE 3a/IaHUsI.

2.1Ipu koppeKTHOM 0(POPMIICHUH BBITIOJIHEHHOTO 3a/IaHUSI.

banua «5» BBICTaBIISIETCS CTY/ICHTY:
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1.1Ipu noaHOM IPAaBUILHOM OTBETE HE HA BCE IPECTABIICHHBIE 3aaHUS.

2.IIpu KOppeKTHOM O(POPMIICHUH BHITIOJTHEHHOTO 33aHUSI.

Baan «4» BeICTaBIsAETCS CTYIEHTY:

1.1Ipu HENoIHOM NPaBUILHOM OTBETE HE HA BCE MPEACTABICHHbBIC 3aJaHUs.

Baaa «3» 1 MeHee BBICTaBISAETCS CTYIEHTY IPU MUHUMAJIbHOM BBINIOJITHEHHOM 33712

3ananus no pasgeny 3

Bapuanr 1

1. VYnpaBiieHue YyHUKaJIbHBIM HA0OpOM aTpuOyTOB MApKH.

2. ComecTHslii Openaunr(co-branding)

3. OcHOBHBIE TyTH MOAKIIOUEHUSI OpeHA-MEHE/DKepa K YIPaBIEHUIO OpEHI0M B KOMITAHUU
Bapuanr 2

1. [TapameTpsl n3ydeHus TEKYILEro UMUKA OpeHa.

2. Crparerust KOpopaTuBHBIX MapoK

3. JlobKHOCTHBIE 00S13aHHOCTH OpEH/I- MEHEIKepa

2.5. PexoMeHIaMu 110 OLIEHUBAHUIO KOHTPOJIsI 3HAHU I
(6blOepume 00uH 8epHbIl Bapuanm omaeent)

Pa3nen 1. OcHoBbI OpeHIUHTA
Tema 1.2. Ilpenmer, mesu, 3agauu Kypca «bpeHannry

1. TepMuH B MapKETHHT €, CHMBOJIM3UPYIOIINN BECh KOMIUIEKC HHPOPMAITIH

0 KOMIIAHHH, TIPOJYKTE HITH YCIIyTe, — 3TO. ..

1. noroTun

2. ToBapHas Mapka (ToBapHBIii 3HaK)

3. ToproBasi Mapka

4. 6penn

5. O3UITMOHUPOBAHKE

2. CoueraHue Ha3BaHMsI KaKOTO-JIMOO ToBapa U ero rpauyeckoro n300paxeHus,
UCIIOJIb3yeMOe JJIsi OOJIBIICH Y3HABAEMOCTH TIOTPEOUTEIEM TOBapa, — 3T0...

1. ToBapHas Mapka (TOBapHBII 3HAK)
2. TOproBasi Mapka
3. OpeHn
4. nu3aiin
5. y3HaBaeMOCTh TOPrOBON MapKH

3. OOBEKT UHTEIIEKTYalIbHON COOCTBEHHOCTH, aKTHB KOMITAHUU, KOTOPHIH MO3BOJISET €if
BBIZICNTUTH CBOM MPOYKT CPEIU aHAIIOTOB, a TAKXKE SBISETCS CPEACTBOM MOBBIIICHUS
MPUOBUILHOCTH KOMITAaHUH, — ITO. ..

1. 6uszHec-TIaH

2. ToBapHas Mapka (TOBapHBIN 3HAK)

3. aBTOPCKOE MPaBo

4. MapKeTUHT

5. ToproBasi Mapka

4. Yto moMoraroT copMyIupoBaTh 4 cIeylouX BoIpoca:


https://pandia.ru/text/category/znak_tovarnij/
https://pandia.ru/text/category/intellektualmznaya_sobstvennostmz/
https://pandia.ru/text/category/avtorskoe_pravo/
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1. JInst koro? - onmpeiesieHre 1eNeBOr IPYIIbI MOTPEOUTENEH, 11 KOTOPOU CO3/1aeTCs
OpoHA

2. 3adeM? - BBITO/Ia TOTPEOUTENISI, KOTOPYIO OH IMOJIYYUT B PE3YIbTaTe IPHOOPETCHUS
MMEHHO 3TOro OpIH/a

3. st kakoii mienn (71 KaKoTO MCTIOIb30BaHUs?) HY’)KEH UMEHHO 3TOT OpAHT

4. TIpoTHB KaKoro KOHKypeHTa?

1. IToTpeburenbekuii Cripoc

2. [To3unmonupoBanue OpIHIA

3. [NomynsipHOCTH TOPTrOBOI MapKu

4. KayecTBO TOBapHOIO 3HAKA

5. CrpaTeruto MapKeTUHIra KOMITaHUU

5. [Ipsimoe cpaBHEHUE, CPAaBHEHUE C YCPEJHEHHBIM TOBAPOM, CPABHEHHE C YCTapeBIIEH
MO/IENBIO, CPABHEHUE C LEJION TOBAPHOM KaTEropuel, NCKYCCTBEHHOE CPAaBHEHHE, CPABHEHHE C
caMUM COOOM MPUMEHSFOTCS IS TOTO, YTO OBl MOJYEPKHYTh. . .

1. nomynsapHOCTH TOProBOi MapKu

2. OTYNSIPHOCTh KOMIIAaHUHT

3. mpeumyIiecTBa OpeHia

4. cTerneHb paclpoCTPAaHEHHOCTH MPOIYKTa

5. MapKETUHTOBYIO MOJUTUKY KOMIIAaHUH

6. Cxema: aHaJIM3 PhIHKA — TOBAp — KOHKYPEHTHI — CETMEHTHPOBAHHE — CPaBHEHHE
(BBITO/IBI, TPEUMYIIIECTBA) HEOOXOAUMA JJIA. ..

1. mo3unmoHMpoBaHus OpeH /1A

2. pa3pabOTKH JU3aifHa JOTOTHUIIA

3. co31aHMs TOBAPHOTO 3HAKA

4. MOMEHTAIFHOTO YBETMYCHHSI PUOBLITH

5. BBITOJIbI IOTPEOUTEISI, TTOTYIaeMOU B pe3yibTaTe MpUOOpeTeHHs OpaH/Ia

7. [lozunmoHnpoBaHue — 3T0. ..

1. 3aHATHE MOTUTUYECKON MO3ULIUN

2. y3HaBa€MOCTh TOPrOBON MapKu

3. KOHTPOJIb KaueCTBa TOBAPHOTO 3HaKa

4. coznanue 115 OpeH/ia Takoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM BBIOOp OyzaeT
BOCIIPUHUMATHCS KaK HAUTYYIIAN

5. MPOU3BOJICTBO JYYIIIETO TOBapa.

8. OcHOBHas 11€JIb O3UIIMOHUPOBAHUSA —. ..

1. 3aHATH NOJIUTUYECKYIO TO3ULIUIO

2. 10OUTHCS YCTOMYMBOTO MPE/ICTABICHUS B CO3HaHUM MOKYyNaTenei o OpeHae Kak o
Jy4IlIEM TOBape Ul KOHKPETHBIX YCIOBUH.

3. IPOU3BECTH JIyUILIUH TOBAp.

4. noOGUTHCA JTyUIINX YCIOBUH Ul KOHKPETHBIX MOKYTaTeNeH.

5. pa3MeCTUTh TOBapbl Ha MOZUIMIX.

. OyHKIHMOHATBHOE, COLIMATBHOE, MEHTAJILHOE U TyXOBHOE N3MEPEHHUSI SBIISIOTCS
OCHOBOH. ..
. 5 3aKOHOB MapKeTHHTa

. IOTPEOUTENLCKOTO CIIpoca
. CO3/ITaHMS TOBAPHOTO 3HAKa
. TAaHHBIX U3MEPEHUN

. konnemnuu 4D-6penunra.

OrWN P O
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10. OcHoOBHBIC KaueCcTBa, HEOOXOIUMBIC ISl YCIIEITHOTO MO3UITMOHUPOBAHMS OpeH/Ia,

9TO:...

OB~ wnN -

1.

. KTyaJIbHOCTh, IPOCTOTA, OTINYHE, TOCIIEIOBATEIBHOCTb, IOCTOSTHCTBO
. 3arai04YHOCTb, OKJICKTUYHOCTD, ICPCMCHYNBOCTD

. 3alIOMUHACMOCTDb U HaBA34YMNBOCTb PCKIIAMBI

. 00BeM peKsIaMHOTO Or0/DKeTa

. KpeaTUBHOCTb co3/areneil Openaa

Tema 1.2. Bpena kak MeTOl H HHCTPYMEHT MapKeTHHIa

B 3aBucHMOCTH OT HampaBJIeHUI MapKETHHTOBOM JAESITEIILHOCTH (TOBapHOE, IIEHOBOE,

cOBITOBOE, CEPBUCHOE W PEKIIAMHOE), Pa3IuyvaroT. ..

1.
2.
3.
4.
5.

2.

TOBAPHI, IIEHBI, COBIT.

CEPBUC U PEKIIaMYy.

BH/IBI TIO3UITMOHUPOBAHUS OpEeHIa.
THUIIBI OpPEHI0B.

HaIpaBJICHUS MapKETHHTA.

[IpoaBaeMblIif BO BceM MHpeE NPU COXPAaHEHUH LIEJIOCTHOCTH U eIMHCTBA OpeH I (T. e.

IMPUMCEHACTCA OJUHAKOBOC IMMO3UIITMOHUPOBAHUE, OAWH U TOT K€ ACCOPTUMEHT NPOAYKIIUH,
HCIIOJIB3YIOTCA OAMHAKOBAasA KOMMYHUKAIHMA U CUCTEMA paCHpOCTpaHeHI/Iﬂ), Ha3bpIBACTCA. ...

1.
2.
3.
4.
5.

3.

MECTHBIM OpEHIOM.

TJ100aTbHBIM OPEHIOM.

MOMYJIIPHBIM OPEHJIOM.

TPaHCKOPIOPALMEH.

OOJILIITUM OpEHIOM.

PaccmarpuBas dyetbipe kinrodeBbiX dakropa: Tum 6perna, OcoOEHHOCTH TOBAPHOM

KaTeropuu, YpoBeHb NpuTsizanuii, OCOOEHHOCTH MECTHOM KYJIbTYpPbl, MApPKETOJIOTH
OLICHUBAIOT. ..

1.

2
3
4.
5

SN

OB~ wWNPE

5.

MOMYJSIPHOCTH OpeH/a.

. HE3aBUCUMOCTb OpeH/Ia.
. TJI00aIbHOCTH OpeHIa.

l'IOTpe6HOCTI> 6peHz[a B JIOKaJIM3alluu.

. YPOBEHb KyJIbTYpHI OpeH/a.
. Mactep 6penabl, bpennsl npectuxa, CynepOpensl, [ mokanbHble OpeH IbI OTHOCSTCS

. JOKaJIbHBIM OpeHJ1aM.

. MEXJIyHapOAHbIM OpeHIaM.

. MECTHBIM OpeHJ1aM.

. TPaHCATIAaHTUYECKUM OpeHIaM.
. TaHa3UaTCKUM OpeH/aM.

Hebonpime 6IO,Z[)KCTLI Ha pCKIaMy, HHTYUTHUBHOC INIAHUPOBAHUC PA3MCIICHUS],

PEAKOC UCTIOJIL30BAHUEC HHCTPYMCHTOB IIPOABHUIKCHUSA ABJIAKOTCA CIa00CTSAMH. . .

1.
2.
3.
4.
S.

6.

JIOKaJIbHBIX OPEH/IOB.

JIEPEBEHCKHUX TOBAPHBIX 3HAKOB.

MECTHBIX (PHIINATIOB TTI00aTBHBIX OPEHIOB.
PErHMOHANBHBIX MAPKETOJIOTOB.
ry100anbHBIX OPEHIOB.

UYTo MOKET CUMTAThCS MOOEION IS IOKAIbHOW TOPTOBOI MapKH:


https://pandia.ru/text/category/marketingovaya_deyatelmznostmz/

24

1. cooTBeTCTBME HOBOMO/HBIM TEHICHIIUSAM PEKIIAMBI.

2. KONMPOBAHHUE MOMYJISIPHBIX TOPTOBBIX MAPOK.

3. 3aBOEBaHME BIOJIHE KOHKPETHOH JI0JIM phIHKA B CBOEM PETHOHE.

4. moBceMecTHasl y3HaBa€MOCTb.

5. cam (aKkT CymecTBOBaHMs TOPrOBON MapKH.

7. CtpaTerus ycHemHoro Hayaja paboTbl HOBOTO OpeH/1a Ha JJOKaJIbHOM pPBIHKE:
1. CrpemiieHue He BBIIEHATHCS OT KOHKYPEHTOB, ObITh KaK BCE.

2. MakcuMaibHbIE 3aTpaThl HA MPOJBIKEHUE U PEKIIaMYy.

3. XKecrtkas KpUTHKa KOHKYPEHTOB.

4. CraBKa Ha SMOIIUH, SIPKYIO M BBIPA3UTEIIbHYI0O KOMMYHHUKAITUIO, BBIJICIICHUE U3 Psia
KOHKYPEHTOB C TTOMOIIbI0 HEOOBIYHOTO HAa3BaHUS U CTHUJIS.
5. [onHoE KOTIMpPOBaHME U3BECTHOTO OpeH/A.

8. TOYHOCTB, EMKOCTB, KPATKOCTh, )KHBOCTH, IMOIIHOHAILHOCTh M OJIaro3By4me — 3T10. ..
1. o6mue TpeboBaHMUS K UMEHU OpeH/Ia.

2. HEBBITIOJIHUMBIE YCIIOBUSI.

. OJINHAKOBBIE YEPThI B HA3BaHUSIX BCEX OPEHIOB.

. TpeOOBaHUs TUTEPATYPHl, HE OTHOCAIIMECS K UMEHU OpeHaa.

. 4epThI TOJIbKO TJI00ANIbHBIX OpEHI0B.

[ IF ~ 0]

9. [Iporecc co3MaHns UHAUBHIYATBHBIX Y€PT, U3MEHEHUS UX IS JOCTHKCHHUS
MaKCUMAaIIbHOW d(PEKTUBHOCTH, a TAKXKE COCTABJICHUE IIAHOB aHTHKPU3UCHOTO
yIpaBJIeHUS OPEHIIOM B CiTy4ae HEOOXOIUMOCTH HA3bIBACTCH. ..

1. MmapkeTuHTOM

2. ynpasieHue Op3HI0M

3. aHTHKPU3UCHBIM YIIPaBIICHHEM

4. MeqMaTIaHUPOBaHUEM

5. MPUHIIMTIOM OpEHMHTa

10. [MpuHIMn B Op3HIMHTE, KOTOPBIN 3aKITFOYAETCS B TOM, YTO MEPBYIO KOMITAHHUIO,
3aHSBIIYIO CBOIO IMO3UIUIO B yMaX MOTPEOUTENCH, YKE HEBO3ZMOXKHO JIMIITUTH STOTO MECTA,
Ha3bIBACTCA. . ..

1. IPUHIMIIOM HEOTIPEICICHHOCTH.

2. IPUHITUTIOM IIEPBEHCTBA.

3. TOUKO¥ HEBO3BpaTa.

4. IepBBIM MPUHIIAIIOM OPEHIMHTA.

5. IPUHITUTIOM MTO3UITUOHHOCTH.

Tema 1.3. Oco0enHocTu popMUpPOBaHNs OPEHI0B HA PA3JIUYHBIX THIIAX PHIHKOB.

1. Taxoii cnoran, kak «He maii cebe 3aCOXHYThY SIBISIETCS:

a. CnoranoM KOMITaHUY;

6. CroraHom pekjiaMHOW KaMIaHWH;

B. ClI0raHOM, CBSI3aHHBIM C NPEUIOAKEHUEM ONIPEACIIEHHOTO TOBAapa WIN YCIYTH;
r. IMHIKEBBIM CIIOTaHOM.

2. Taxoii NPUHIIMIT TOCTPOEHUS TOBAPHOTO 3HAKA, KaK MPOCTOTA, 03HAYAET, YTO

a. ToBapHBIil 3HaK HE JOJKEH OBITH MEPErPYKEHHBIM;

6. ToBapHbIil 3HaK JODKEH Ha ce0st 0OpalaTh BHUMaHKE, BHI3bIBATh YMOLIUH;

B. ToBapHbIif 3HaK HE TOJDKEH 3aCTaBJIATh MOTpeduTeNel pacindpoBbIBaTh
UH(pOPMAIHIO;


https://pandia.ru/text/category/antikrizisnoe_upravlenie/
https://pandia.ru/text/category/antikrizisnoe_upravlenie/
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r. ToBapHBIii 3HAK JOJHKCH TOMOTATh MOTPEOUTEIIO UACHTU(UIIMPOBATH TOPTOBYIO
MAapKy.

3. Taxoii NpUHIIMIT TOCTPOEHUS TOBAPHOTO 3HAKA, KAK 3aIOMHUHAEMOCTh, 03HAYAET, 4TO:

a. ToBapHbIil 3HAaK HE JOJKEH ObITh IEPErPYKEHHBIM;

0. ToBapHbIil 3HaK JOJKEH Ha ce0st oOpalaTh BHUIMaHUE, BBI3bIBATh SMOLIUH;

B. ToBapHBIi 3HAaK HE TOJDKEH 3aCTaBIIATH MOTpedUTENel pacindpoBbIBaTh
UH(POPMAIHIO;

r. ToBapHBIif 3HAK TOJDKEH IOMOTATh MOTPEOUTEIIO HICHTU(DUITUPOBATH TOPTOBYIO
MapKy.

4. Tako¥ NpUHIMI IOCTPOEHUS TOBAPHOTO 3HAKA, KaK YNTAEMOCTb, 03HAYAET, UYTO

a. ToBapHbIil 3HAaK HE JOJKEH OBITh EPErPYKEHHBIM;

0. ToBapHbIil 3HaK JOJHKEH Ha ce0st oOpalaTh BHUMaHUE, BBI3bIBATh SMOIINH,

B. ToBapHBIi 3HaK HE JOJDKEH 3aCTaBIIATh NOTpeOuTenel pacundpoBbiBaTh
nH(popMaImio;

r. ToBapHBIif 3HaK JOJDKEH TOMOTraTh MOTPEOUTENIO HACHTU(ULIUPOBATH TOPTOBYIO
MapKy.

5. Tako#i MPUHITKIT TOCTPOCHUS TOBAPHOTO 3HAKA, KaK MPUBJICKATEILHOCTD, O3HAYACT,
910

a. ToBapHbIil 3HaK HE TOJDKEH OBITh EPErpyKEHHbBIM;

0. ToBapHBIi1 3HaK JOJDKEH Ha ceOs oOpaniaTh BHUMaHUE, BBI3IBATH YMOIIHH;

B. TOBapHBIi 3HAK HE JOJDKEH 3aCTABIIATH MOTpeduTenel pacuin@poBbIBaTh
nHpopMaIuIo;

r. ToBapHbIif 3HaK JOJHKEH OMOTaTh MOTPEOUTENIO HACHTU(ULIUPOBATH TOPTOBYIO
MapKy.

6. DelicuHr — 370!

a. [Tonka Ha ypoBHE B3IJIs/1a TIOKYIIATEI,

0. EnunuIa npoaykTa, BbUIOKEHHAS Ha MOJIKE (PPOHTAIBHO, JIMIIEBOM CTOPOHOM K
MTOKYIIATEITIO;

B. OJIHO HAMMEHOBAHHUE IMPOIYKIIMH C €€ XapaKTePUCTUKAMHU B aCCOPTHMEHTHOM IEPeUHE
IIPOU3BOIUTEIIS;

r. Cpe/icTBO NpHBIICUCHNS] BHUMAHHSI TIOKYIIaTeNIeH K IPOIYKIIMU Ha MECTE MIPOIaXKH

MIPOTYKIIHH.

7. Coznanue «(pOKyCHOTO IIyHKTa» B MepuyaHIaii3uHIe 03Hayaer:

a. OCHOBHOI1 TOBap J10JKEH ObITh PACIUIOXKEH Ha (JOKYCHOM IIyHKTE Mara3uHa - 1o
LIEHTPY CO CMEIIEHUEM HaIpPaBo;

6. OCHOBHOI TOBap J0JKEH OBbITh pacIyio’keH Ha (POKYCHOM ITyHKTE MarasuHa - 1o
LEHTPY CO CMEILEHUEM BIIEBO;

B. OCHOBHO# TOBap J0JKEH ObITh paciyiokeH Ha (POKYCHOM IYHKTE Mara3uHa - ro
LEHTPY CO CMELEHUEM BIIEPE];

r. OCHOBHOM TOBap JOJKEH OBITh pacIiio’keH Ha (POKYCHOM MyHKTE MarasuHa - 1o
LEHTPY CO CMEIEHUEM Ha3al.

8. lucnancepsl — 3T0:

a. DTaXepKu, FTOPKU U KapMaHbl UCTIOJIB3YIOTCS IS pa3MELIeHNs PeKJIaMHO-TIeYaTHOM
TIPOIyKIINH;

6. TymOBI 1 crienManbHble CTOMKU HCHOJB3YIOTCS JUIS BBICTABOK, ITPE3EHTALNH 1
JETyCTalui;

B. BeicTaBouHbBIE CTEH/IBI;



26

r. DupMeHHas eMKOCTb JIF000ro 00beMa WU MOJICTaBKa JUIs TOBapOB.

9. Ucnonp3oBanne UMeHU OpeHa JUisi HOBOTO TOBapa, TECHO CBSI3aHHOTO C
CYIIECTBYIOIUM, KOTOPBIA HMEET 00111ee Ha3HAYCHNE U UACHTHYHOCTh, HO IPYTYIO BBITOAY IS
MOTpEOUTEINST HA3BIBACTCS:

a. Pactspkenue Openna;

0. Pacimpenue Openpa;

B. ®paHyvaii3uHr;

r. Her npaBuiibHOTO OTBETA.

10. Cucrema koMMepYECKUX OTHOIIIEHHU, OCHOBAaHHAsI HA TOM, UTO BIIaJielier] OpeHa 3a
OTPEENCHHYIO MJIaTy MPEIOCTABIISAET IPOBEPEHHYIO U YCHEIIHYIO0 OM3HEC-UIEI0, TOJIEPIKKY,
oOyueHue, cHaOXKeHHEe, pa3BUTUE, MAPKETUHT, PEKIIaMy U T.Jl. BCEM KEJIAIOLIUM.

a. Pactspkenue Openna;

0. Pacimpenue Openpa;

B. ®paHyvaii3uHr;

r. Het npaBuiibHOTO OTBETA.

Pa3nen 2. [Ipouecc pa3pa6oTku GpeHI0B

Tema 2.1. UnauBuayanbHocTh Openaa. TexHonoruu po:xxaenusi 6penja.
Nma, 1u3aiin. YnakoBka

1. IIpoxykToBas popma MO3UITMOHHUPOBAHUS O3HAYACT:

a. [osunmonupoBanue OpeHIa MyTeM yKa3aHUs ONPEICIICHHOTO MECTa B TOBApPHOU
KaTeropyH;

0. [To3urmonnpoBanue OpeH/1a KaKk OPUEHTUP HA ONPEICIICHHBIN CETMEHT MOTpeOUTENeH;

B. [lo3unmonnpoBanue OpeH/ia Ha OCHOBE €r0 IICHHOCTH B CO3HAHUM MTOTPEOUTENCH;

r. [lo3unmonnpoBanue OpeHIa, KaK JYYIIero MpeJCTaBUTEeNsl TOBAPHOW KaTeropuHu.

. CroBo, rpyIina cjioB, KOTOPbIE MOTYT OBITH IPOU3HECEHBI — 3TO:
. DupmMeHHBIHN 3BYK;

. DUpMEHHBIN 3HAK;

. MapouHoe Ha3BaHUE;

. Cnoras.

0NN

. CUMBOJI, pUCYHOK, WJIM OTJIMYUTEIbHBIN IBET WK 0003HAYEHHE — ITO:
. DUpMEHHBIN 3BYK;

. DUpMEHHBIN 3HAK;

. Mapo4Hoe Ha3BaHuE;

. Crnoran.

0N W

. I'pynma cioB, oTpakarolux EHHOCTb MAPKHU — JTO:
. DUpMEHHBIN 3BYK;

. DUPMEHHBIN 3HAK;

. Mapo4Hoe Ha3BaHue;

. Cnorasn.

0w o

5. CroraHsl, BKIIIOYAIOIINE HANMEHOBAHUE MPOTyKTa, HA3bIBAIOTCS:
a. CBs3aHHBIMU,

0. [IpuBsi3aHHBIMU;

B. CBOOOJHEIMU;

r. Her npaBuiibHOTO OTBETA.
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CHOFaHBI, KOTOPBIC pPUTMHUYCCKHU U (I)OHGTI/I‘-IGCKI/I COOTHOCATCA C Ha3BaHHUEM,

Ha3bIBArOTCA:

a.
0.
B.
r.

0 W oV

0 m OV

CBs3aHHBIMU;
[IpuBsizanHbIMU;
CB00OOIHBIMH;

Her npaBunbsHOTO OTBETA.

. Ciiorasbl, KOTOpbIE HE3aBUCUMBI OT Ha3BaHUS, HA3bIBAIOTCS:
. CBs3aHHBIMU;

. IIpuBs3aHHBIMY;

. CBOOOJHEIMHU;

. Her npaBunbsHOTO OTBETA.

. Takoi1 cnoraH, kak «/I3MEHUM KHU3HB K JIydIIEMY», SIBIISETCS:

. CIloraHoM KOMITaHHU;

. C1oranom pexkjIaMHON KaMIIaHUW;

. CitoranoM, CBSI3aHHBIM C IIPEUIOKEHUEM OIPEACIEHHOIO TOBAapa WIN YCIYTH;
. IMH1KEBBIM CIIOTaHOM.

. Takoii cnoran, kak «Beicnymaem. 3amutum. Haliiem BBIXOI»SBIISIETCS:
. CrmoraHoM KOMIIaHHH;

9
a
0.
B
r

CiioraHoM peKJIaMHOM KaMIaHUW;

. Cnoranom, CBSI3aHHBIM C IIPEIJI0KEHUEM ONPEACTICHHOTO TOBapa UK YCIYTH;

My KeBEIM CIIOTaHOM.

10. Taxoii croran, kak «HoBoe nokosieHue BeiOupaet Pepsi» sBisieTcs:

a

0.
B.
I.

0N

4.

0w oo e

CnoraHoM KOMIIaHHY,

CiioraHoM peKJIaMHOM KaMIaHUu;

CrnoraHoM, CBSI3aHHBIM C TIPEIJIOKEHUEM OTIPEICTICHHOTO TOBapa UK YCIIYTH,
HVMuKEeBBIM CIIOTaHOM.

Tema 2.2. [lo3numoHUpoOBaHue OpeH/Ia

. bpenp B nepeBojie ¢ JaTUHCKOTO O3HAYAECT:
. KIIerMo;
. Y3HaBaHUE;

3HAK;
yaaua.

. Hazpanue OpeHaa A0KHO OBITH:
. JUTAHHBIM;

. CIIO’KHBIM;

. JIETKO IPOU3HOCUMBIM;

. OOBIJICHHBIM.

. bpenn u ToBapHbI 3HaK:

. He cBs3anbr;

. UneHThuHbIe NOHATHS;

. JIroOoii OpeHs ABISIETCS TOProBOi MapKon

JIroOast ToproBasi Mapka sIBJIsieTCs OpeHI0M

ITpumep nazBanmii «Heckade, HeckBuk, Hectu» oTHOCHTCS K:
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a. Ctpareruu oAHOM MapKy;

6. CTpaTeruu oJTHOTO KOpHS;

B. CTpaTeruu HHIUBUIYaTbHBIX MAPOK;
r. CTpareruu 30HTUYHOTO OpeHa.

5. Ucnonb3oBanue komnanueit «Mars» HazBanuil CHukepc, baynrtu, [lenurpu, Buckac u
T. 7. OTHOCUTCS K

a. Ctpareruu oAHOM MapKu;

6. Ctpareruu 0IHOTO KOpHS;

B. CTpareruu MHAMBUIyalbHBIX MapOK;

r. CtpaTeruu 30HTHYHOTO OpeH/Ia.

6. [Tpu no3unmoHNpoBaHNK OpeH 1A MO3UITHS OpeH/Ia T0JKHA ObITh OPHEHTHPOBAHA Ha:
a. [TocraBuuka

6. [TotpebuTens

B. KoHKypeHTa

r. 'ocynmapcTso.

7. Pacimmpenne OpeHa — 31o:

a. Beimyck HOBBIX BUAOB NPOIYKIIUH MO U3BECTHOM TOPrOBOM MapKoOW;
0. BbllTyck HOBBIX MapOK MPOIYKIIMH OJJHOW KOMIIAHHUEH;

B. BBIITyCK HOBBIX BUJIOB TPOAYKIIMU O] Pa3HBIMU U3BECTHBIMH;

r. Her npaBuibHOTO OTBETA.

8. llenTpoBas hopma MO3UITMOHUPOBAHUS O3HAYACT:

a. [TosunmonnpoBanue OpeHIa MyTeM yKa3aHUs ONPEICICHHOTO MECTa B TOBApPHOU
KaTeropyH;

0. [lo3urmmonupoBanue OpeHIa KaKk OPUCHTUP HA OTPEICTICHHBIN CETMEHT MOTPEOUTENICH;

B. [lo3unmonnpoBanue OpeHia Ha OCHOBE €r0 IEHHOCTH B CO3HAHUU IOTPEOUTEINEH;

r. [lo3unmonupoBanue OpeH/Ia, KaK JY4IIero MpeCTaBUTEe sl TOBAPHOW KaTeropuHu.

9. luddepennmpoBanHas popma NO3UITHOHUPOBAHHS O3HAYACT:

a. [o3unmonupoBanue OpeHa MyTeM yKa3aHUs ONPE/ICIICHHOTO MECTa B TOBApHOU
KaTeropuH;

0. [To3unmonupoBanue OpeHIa KaK OPUECHTHP HA OTPE/ICTICHHBII CETMEHT MOTPEOUTENCH;

B. [lo3unimonnpoBanue OpeH/ia Ha OCHOBE €r0 IICHHOCTH B COZHAHUM MTOTPEOUTENCH;

r. [lo3unnonupoBanue OpeH/Ia, KaK JIY4IIero MpeJACTaBUTe sl TOBAPHOW KaTeropuHu.

10. IToTpebuTenbckas popma MO3UITMOHMPOBAHUS O3HAYACT:

a. [TozunnoHnpoBanre OpeHIa MyTeM yKa3aHHs ONPEIeIEHHOTO MeCTa B TOBAPHOI
KaTeropuu;

0. [o3unmonunpoBanue OpeHIa KaK OPUEHTHP Ha OTIPE/ICTICHHBIA CErMEHT NOTpeOuTeNeH;

B. [lo3urmonupoBanue OpeH1a Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU MOTpeOUTeNei;

r. [lo3unmonupoBanue OpeHa, Kak JTy4Iiero NpeACcTaBUTENs TOBAPHON KaTeTOPHH.

Tema 2.3. UneHTHYHOCTH OpeHIa
1. Macrep 6pennsl, bpenast npectmxka, Cynepopenasl, [ mokanbHbIe OpeHIbI OTHOCATCS

. IOKaJIbHBIM OpeHaM.

. M@XIYHApOIHBIM OpeHIaM.

. MECTHBIM OpeH/IaM.

. TPAHCATIAHTHYECKUM OpEeHIaM.
. TAHA3UATCKUM OpeH/IaM.

g~ owN -
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HeGonpmme 610/KeTH HA peKJIaMy, HHTYUTUBHOE TNIAHUPOBAHUE pa3MeEIIeHUs,

PEAKOC UCITOJIb30BAHUEC HHCTPYMCHTOB IIPOABHUIKCHUSA ABJIAKOTCA C1a00CTSAMH. . .

OB wWNEFE W O wnN B

AoLWPNEFE D>

. IOKAJIbHBIX OPEHJIOB.

. ICPEBEHCKUX TOBAPHBIX 3HAKOB.

. MECTHBIX (PHITHAIIOB III00aTBHBIX OPEHIOB.
. PETHOHAIBHBIX MAaPKETOIOTOB.

. TJIOOATBLHBIX OPEHIOB.

. UTo MOXKET cuuTaTbcs MoOea0n ISl IOKaJIbHON TOPrOBOM MapKu:
. COOTBETCTBHE HOBOMO/IHBIM T€HJICHIIUSM PEKJIAMBI.

. KOITUPOBAHUE MOMYISIPHBIX TOPTOBBIX MAPOK.

. 3aBOEBAHHE BMOJIHE KOHKPETHOMW JIOJIM PbIHKA B CBOEM PETHOHE.

. IOBCEMECTHAsl Y3HABAEMOCTb.

. caM (pakT CyIIeCTBOBaHUS TOPrOBON MapKH.

. CtrpaTerus ycnemHoro Hayaja paboTbl HOBOTO OpeH/ia Ha JTOKaJIbHOM pPBIHKE:

. CTpemiieHHe He BBIAENATHCSA OT KOHKYPEHTOB, OBITh KaK BCE.

. MakcuMasnbHbIe 3aTpaThl HA MPOJBIXKEHHUE U pEKIIaMy.

. KecTtkast KpuTHKa KOHKYPEHTOB.

. CraBKa Ha HMOLIUH, SIPKYIO U BBIPA3UTEIbHYI0 KOMMYHHUKAIINIO, BBIJICIIEHUE U3 pAaa

KOHKYPCHTOB C IIOMOIIBIO HEOOBIYHOT'O Ha3BaHMS U CTHIIA.

5.

5.

[TomHOE KOTTMPOBaHKE H3BECTHOTO OpeH Ia.

To4HOCTB, EMKOCTB, KPATKOCTh, )KUBOCTb, SMOIIMOHAILHOCTH M OJIaro3By4Yne — 3T0. ..

1. 06mue TpeOoBaHMUS K UMEHU OpeH/Ia.

2.

g1 b~ W

6.

HCBBIINIOJTHUMBIC YCIIOBUS.

. OJTMHAKOBBIC YEPTHI B HA3BAHUSAX BCEX OPEHJIOB.
. TpeOOBaHUs JTUTEPATYPHI, HE OTHOCAIINECS K IMCHU OpeH/Ia.
. YEPTHI TOJIBKO TJI00ATBHBIX OPEHIOB.

Hpouecc CO3aaHus HHANBUAYAJIbHBIX Y€PT, U3BMECHCHUA UX I JOCTHIKCHUA

MaKCHMaJIbHOM 3(1)(1)CKTI/IBHOCTI/I, a TaKKE€ COCTABJICHUC INIAHOB aHTUKPU3UCHOT'O
YIIPpAaBJICHUA 6peH,Z[OM B CJIy4ac H606XO,Z[I/IMOCTI/I Ha3bIBACTCA. ..

1.
2.
3.
4.
S.

7.

MapKETUHTOM
yIpaBJeHHe OpIHIOM
AHTUKPU3UCHBIM YIIPABICHUEM
MeIMaruIaHi pOBaHUEM
MPUHIIATIOM OpeHIMHTa

HpI/IHHI/IH B 6p3HI[I/IHFe, KOTOpBIﬁ 3aKJII049aCTCA B TOM, UYTO IICPBYIO KOMIIAHUTO,

3aHABIIYIO CBOIO IMMO3UIIUIO B YMaX HOTpe6I/ITeJ'IeI71, YK€ HEBO3MOKHO JIMIIUTL 3TOr0 MECTA,
Ha3bIBACTCA. ...

O wnN k-

W N~ 00

. IPUHIIUIIOM HEONPEAEIEHHOCTH.
. IPUHLIUIIOM TI€PBEHCTBA.

. TOYKOW HEBO3BpATa.

. IEPBBIM MIPUHIUTIOM OpEHMHTA.
. IPUHIUIIOM TTO3ULIUOHHOCTH.

. PactsruBanue Opanna (Brand Extension) oznauaer ...
. BKCTEHCHBHOE Pa3BUTHE OpeHIa.

. YBEIMYCHUE 3aTPaT Ha MIPOJIBIKEHUE.

. YBEIIMYCHHUE pa3Mepa JIOTOTHIIA, TOBAPHOTO 3HAKA.
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4. mpuMeHeHne OpeH/a 3a mpejesiaMi TOro TOBapHOTO Psizia, K KOTOPOMY OH NMPUMEHSIICS
M3HAaYaIIbHO.
5. OJTHOE U3MEHEHHUE CMBICIa OpeHa.

9. M3mepenue u aHAIIM3 UMHDKA OpeH/ia, a TakXKe OIIEHKA er0 KOMMEPUYECKOTOo
MOTEHIMAaJa, TO3BOJISIOIINE TOOUTHCS BBICOKOH SKOHOMUYECKOH 3()(hEeKTUBHOCTH, SBIISIOTCS. . .

1. cpencTBamMu 1aBJIeHUsI HA KOHKYPEHTOB.

2. aHaJIM30M UMHJDKA OpeH/a.

3. MHCTpYMEHTAaMH JJIsl pa3BUTHS OpeHa.

4. mycTo! TpaToil BpEMEHH.

5. cpeACcTBaMu aynuTa OpeHpa.

10. ConmansHO—1eMorpaduaecKuMu, ICUXOrpadhuIecKuMH, TIOBEACHIECKUMU
KpUTEPUSIMH IIPH pa3paboTke OpeHa Moyb3ylTcs ISl TOr0, YTOOBI. ..

1. npoBecTH COLMOIOTUYECKHI aHAIN3.

2. CeTMEHTHPOBATH PHIHOK.

3. 3aXBaTUTh MUPOBOI PHIHOK.

4. 3aXBaTUTh JIOKAJIbHBIN PHIHOK.

5. UCIOJIb30BaTh JaHHbIE KPUTEPUU.

11. MenuariaH, U3rOTOBJICHUE PEKIAMHON TTPOIYKIIMH, PA3MEIICHUE PEKIaMHOM
IMPOAYKIIMM B KaHAJIax KOMMYHI/IKaI_[I/II\/’I, KOMIIJICKCHBIC ITPOrpaMMBbI JIOAJTIbHOCTU IPUMECHATIOTCS
. IPOJABWKEHUS OpeHa.

. TOTO, YTOOBI Pa3MECTUTh PEKIIaMY.
. OCBOCHHS PEKJIaMHOTO OIOJDKETA.

. iese MeuarIaHupOBaHUsl.

. CO3JITaHUS TOBAPHOTO 3HAKA.

OB~ wWN -

Pa3nen 3. Yupagsiienue OpeHaom

Tema 3.1. Konuenuusi ¥ CTpaTerun ynpapJjeHusi 6peHaIom
1. IIporpamMmMHoOe oOecrieueH e, B OTHOIIEHUH KOTOPOTO JIF000H MOJIh30BaTENb 00JIa1aeT
«9ETHIPbMS CBOOOaMM» (3aIycKaTh, U3y4aTh, PACIPOCTPAHSITh U
yAy4IlaTh MPOTrPaMMY), Ha3bIBACTCS:
a) cBo0OOJHOE MPOrpaMMHOE 00CCIICUCHHE;
0) JUIIEH3MOHHOE MPOTPAMMHOE 00ECIICUCHHE;
B) OTKpPBITOE MPOTrPaMMHOE OOeCIIeUeHHE.

2. B xakoil unaycTpun OpeH]I sIBJIETCs KIIFOYEBBIM (PaKTOpoM ycrexa?
a) TOBApOB;

6) yomyr;

B) pa3BIICYECHUI.

3. B pa3BnekatenbHOM OM3HECE CPOK BOCHIPUSATHS, @ 3HAYUT U KU3HHU OpeHa
HCYHUCIISACTCH ...

a) 5-10 romamu;

0) 5-10 mecsmamu;

B) 3-5romamu.

4. B xakoe BpeMs B OLICHKY OpEeH/Ia CTalM 3aKJIaJIbIBaThCS TAKUE KPUTEPUH, KaK
OTBETCTBCHHOCTb 32 COCTOSHHE OKPY)KAIOIICH CpPeJibl, TPOU3BOJICTBCHHASI 3THKA, BOIIPOCHI
0€30I1aCHOCTH U KauecTBa?
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a) B KoHIle XX BeKa;
0) B 1 970-x ronax;
B) B 1 950-x ronax.

5. CamMbIMHU Ba)KHBIMHM aKTHBAMHU KaKOT'O 6p€HI[a CTAHOBATCA TEXHOJIOTHNHU, CIICIUAJIBbHBIC
3HaHUS, YHUKAJIbHBIC HOY-Xay?

a) OpeHJa OTHOIICHUI;

0) OpeHna pa3BUTHS;

B) OpeHjaa mpou3BOJICTBA.

6. [Ipon3BOICTBEHHBII OPEH/I;

a) MPUBSA3aH K KOHKPETHOMY KITHCHTY;

0) OpMEHTHPOBAH HA TIOBCEMECTHBIC MPOJIAXKH;

B) pacmpoCTpaHEH B OTPAHUYCHHOM KPYT'y KIIHCHTOB.

7. COBMECTHOE BBICTYIUICHHE HECKOJIBKUX OpPEHIOB HA PHIHKE - 3TO...
a) KO-OpeHIUHT;
0) ny-OpeHuHT;
B) OH-OpEHIMHI.

8. BpeHnpl, mpecTaBIsAONIAe COO0M COCTABHBIC YAaCTH, DJIEMEHTHI, IETAIH JAPYTUX
IMPOAYKTOB, ITPOYHO BOMICAUIMX B HAIY TOBCCAHEBHYIO ) XU3HB, - 3TO...

a) YacTUYHBIC OpPECHJIBI;

0) MHTpeANCHTHBIC OPEH/IBI,

B) COCTaBHBIC OpEH/IBI.

9. CaMbIM Ba)XHBIM aKTHBOM KaKOTO OpEeH[Ia SIBIISTIOTCS 3HAHUS O TOBEJICHUU U
MOTPEOHOCTSX TOKYIaTesnei?

a) OpeHJa OTHOIICHUI;

0) OpeHza pa3BUTHS;

B) OpeH/a mpou3BOJICTBA.

10. KTo nmprHUMAaET penieHus B MEpe OpEeHI0B Ha OCHOBE OTHOIICHUI?
a) TIPOM3BOJIUTEITh;

0) OpeHx;

B) NOTPEOUTEIIb.

11. Ha ckonbKo pa3inyuHbIX KaTerOpuid BCera pacnaiaeTcs MocTpoeHue Opena B
CO3HAaHUHU MOTpeOuTEeIeH?

a) 3;

0) 4,

B) 6.

12. Kakoe n3mepeHue OpeH/ia ONHChIBaeT BOCIPUHIUMAEMYIO [IEHHOCTh MPOAYKTa?
a) (yHKLIHOHAIBHOE;

0) colMalIbHOE;

B) MEHTaJbHOE.

13. BHYTpeHHsS OIICHKA, T.€. YTO YeJIOBEK JAyMaeT 0 cebe caMOM B CBSI3U ¢ OpPEHIOM,
oOpa3syer ...

a) (YHKIMOHAJIBHOE H3MEpEeHUe OpeHa;

0) conmanbHOE U3MEpeHue OpeHaa;

B) MEHTaJIbHOE M3MEpEHHe OpeH/a.
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14. CroBecHO€ BbIpaK€HHE TOTO, YTO BOILIOLIAET KOMIIAHUS WM TOBAp, - 3TO0...
a) OpeHI-CTPYKTYpa;

0) OpeHa-Ko;

B) moJje OpeHja.

Tema 3.2. CTparerudeckue 3aja4uu ynpanJjieHusi OpeHIoM

1. Crparerust opranusanuu 3To:

2. JIEATEIIbHOCTh OPraHn3alliy B ONIPEACIICHHON CTPATErnueCKOr 30HE
X03s511iCTBOBaHUsI (ONpEeAEICHHbIM CErMEHT PBIHK;

3. MIPAKTHYECKOE UCIIOJIB30BAHNE METOIOJIOTMHU CTPATETMYECKOTO YIIPABIICHNUS;

4. TE€HEepAJIbHBIN TUIAH JEHCTBUMN, ONIPEACISIIONIUN IPUOPUTETHI CTPATETHYECKUX
3a/1a4, pecypchl U MOCJIEI0BATEIBHOCTD IATOB MO JOCTHKEHUIO CTPATETHYECKUX LIEIIEH;

5. obecrieueHre BHIpaOOTKH NEUCTBUH 7Sl JOCTIKEHUS 1IeJIel OpraHu3aiy 1

CO3/ITaHUE YIIPABICHYSCKUX MEXAHU3MOB PEATM3alliy dTUX JEHCTBUM Yepe3 CUCTEMY TUTAHOB.

2. Ctparerus ynpaBJjeHHs IEPCOHATIOM OpraHHU3aIlH, TPOU3BOJICTBOM, (PHHAHCAMH U
CTpaTeruu B Ipyrux cepax IesTeIbHOCTH 3TO:

1. (hyHKIIMOHATIbHAS CTPATErUsl
2. Ou3Hec-cTpaTerus

3. KOPIIOpaTUBHAS CTPATETr sl
4. CTpaTerus

3. 'enepanbHbBIiA 11aH ACUCTBUH, OTIPEIEISIONINNA TPHOPUTETHI CTPATETHUECKHUX 3a/1a4,
peCcypcChl U OCIEA0BATEIbHOCTS I1aroB IO JIOCTHKEHUIO CTPATErHuecKuXx 1eeil — 31o:

1. (yHKIIMOHATIbHAS CTPATErUsl
2. Ou3HeC-CTpaTerus

3. KOpITIOpaTHBHAS CTPATET s
4, cTparerus

4. Ctparerusi opraHu3aliy B ONPEAEICHHON CTPATErnYeCcKOil 30He X0341CTBOBAHUS
(ompeneneHHbI CErMEHT PhIHKA) — ATO:

1. (hyHKIIMOHATIbHAS CTPATErusl

2 Ou3Hec-CTpaTerus

3. KOPIIOpaTHBHASI CTPATErUsl

4 CTparerus

5. Crparerus noapasaeiaeHus 1Mo MPOU3BOICTBY OBITOBBIX XOJIO0AUIHLHUKOB

MHOFOOTpaCHeBOﬁ SHCKTPOTCXHHQGCKOﬁ OopraHusaliv — 9TO:

1. (GyHKLIMOHATIbHAS CTpATErus

2. Ou3Hec-cTpaTerus

3. KOpIIOpaTHBHAs CTpaTerus

4. cTparerus

6. Kak Ha3bpIBaeTcst JaHHBIN 3Tall B pa3BUTHH METOJIOJIOTUU CTPATETHYECKOTO

YIIPpABJICHUA: «PCAKTUBHAA aJallTallud, KOTOpad HanboJIee €CTECTBEHHA JJI1 OpraHu3anuvu, HO
TpeGyeT MHOTI'O BpEMCHHU Ha OCO3HAHUC HEN30€KHOCTH H3MeHeHHI>i, BBIpa6OTKy HOBOM
CTPATCTUHU U aJaliTallhuIO K HEH CHCTEMBD»

1. JI0JITOCPOYHOE IUIAHUPOBAHUE

2 VYipasieHue Ha OCHOBE KOHTPOJIS 3a UCIIOJIHEHUEM

3. VYipasineHue Ha OCHOBE IIPEABUICHUS U3MEHEHUN

4 VYnpaBieHrne Ha OCHOBE THOKUX 3KCTPEHHBIX peIleHHN
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1. Kak Ha3piBaeTcs JaHHBIN ATAll B pa3BUTUU METOJ0JIOI MU CTPATETHYECKOTO
YIPaBJIECHUS: «HAYaJIU BO3HUKATh HEOKUJAHHBIE SIBJICHUS U TEMI U3MEHEHUM YCKOpUIICs,
OJIHAKO HE HACTOJIBKO, YTOOBI HEJIB3s1 OBLJIO BOBPEMsI IIPETyCMOTPETh OyIylue TEHACHIINH 1
ONPEJENUTh PEAKLIHMIO HAa HUX ITyTEM BbIPAOOTKU COOTBETCTBYH II€H CTpaTeruu (CTpaTeruueckoe
IJIAaHUPOBAHUE)»

1. JI0JITOCPOYHOE ITIAHUPOBAHKE

2 VnpasieHne Ha OCHOBE KOHTPOJIS 3@ UCIIOJIHEHUEM

3. VYnpasiieHue Ha OCHOBE IIPEIBUCHUS U3MEHEHUH

4 VYnpaiieHue Ha OCHOBE THOKHX SKCTPEHHBIX PELEHUM

8. Kaxk na3eiBaercs I[aHHBIﬁ OTall B pa3BUTHUU METOJOJIOTMH CTPATCTUYCCKOI'O
YIpaBIEHUS: «CKIAJbIBAETCS B HACTOSIIEE BpEMS, B YCIOBUSAX, KOI'/1a MHOTHE BayKHBIE 3a]1a4n
BO3HHUKAIOT HACTOJIBKO CTPEMUTEIIBHO, YTO UX HEBO3MOXKHO BOBPEMS MPEAYCMOTPETH
(cTpaTernueckoe yrnpaBji€HHUE B PEaIbHOM MaclITa0e BPEMEHH )»

1. JOJITOCPOYHOE TIAHUPOBAHKE

2 VYnpasieHne Ha OCHOBE KOHTPOJIS 3@ UCTIOJIHEHUEM

3. VYnpaiieHne Ha OCHOBE IIPEIBUACHUS H3MEHEHHUM

4 VYnpaiieHne Ha OCHOBE THOKHX SKCTPEHHBIX PelleHUH

©

Ecnu Gynymiee MoxeT ObITh ITPEICKa3aHO MyTEM SKCTPAIOJISAIINN UCTOPHUECKU
CIIOXUBIIMXCS TEHJIEHINI pOCTa, TO 3TO:

1. CTpaTEeTU4ecKOe IIaHNPOBaHUE

2. CPEIHECPOYHOE IITaHUPOBaHHE

3. JIOJITOCPOYHOE TUTAHUPOBAHHE

4, JIPYroi OTBET

10.  Ecnm BayKHOE MECTO OTBOJMTCS aHATM3Y NIEPCIICKTHB OPraHU3aIlly, 3a/1a4ei

KOTOPOI'o ABJIACTCA BBIACHCHUC TEX TeH,Z[eHHI/II‘/'I, OHaCHOCTeﬁ, BOBMO)KHOCTGI;'I, a TaKXKe
OTACIBHBIX qpe3BBIqaﬁHBIX CHTyaHHﬁ, KOTOPBIC CIIOCOOHBI U3MEHHTD CI0KHUBIIIHECS TCHACHIINH,
TO 9TO.

1. CTpaTEruuecKoe MIaHUPOBAHUE

2. CPEIHECPOYHOE MIAHUPOBAHUE

3. JIOJITOCPOYHOE TUIAHUPOBAHUE

4, JIpYroi OTBET

11. DBOJIIOIMOHHOE PAa3BUTHE M3 CTPATETHYECKOI0O INIAHUPOBAHUS, KOTOPOE
COCTABJISIET €0 CYITHOCTHYIO OCHOBY, 3TO:

1. CTpaTEruuecKoe MIaHUPOBAHUE

2. CpeIHECPOYHOE MIIAHUPOBAHUE

3. JOJITOCPOYHOE TNIAHUPOBAHKE

4, CTpaTernueckoe yrnpaBlieHHe

KoHTposb 3HaHUH AUCHUITIIMHBI IPOXOUT B BUJIE TECTUPOBAHUSL.

Maxkcumanvroe Konuuecmeo 6an108 3a KOHMPOIb 3HAHUL NOCIe U3YHeHUs Y4eOHOU OUCYUNIUHBL
10 6annos. Koumponvnas paboma npoxooum 8 sude mecmuposanusi.

Baaa «10» craBurcs, eciu ctyneHt npeacrasui 100% npaBuIbHBIX OTBETOB;

Bbana «8-9» craBurcs, eciu cryneHt npenctasui 80-90% npaBuIbHBIX OTBETOB;

Bana «6-7» craButcs, eciu cTyneHT npenctasui 60-70% npaBUIbHBIX OTBETOB;

Bbana «4-5» craButcs, eciu ctyneHT npenctasui 40-50% npaBuiIbHBIX OTBETOB;

Baaa «2-3» craButcs, eciau cryneHT npeacrasuil 20-30% mnpaBuiIbHBIX OTBETOB
OO0yuarommemMycsi, MpaBUILHO OTBETHBIIEMY Ha BOpochl MeHee 20% TecT He 3aCYUTHIBACTCS.
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[Ipu npoBeieHNH TECTUPOBAHUS, CTYIEHTY 3alIpELaeTCs M10JIb30BaThC JOIOIHUTEIBHOU
JIATEpaTypou.

BOITPOCHI K DK3AMEHY JUCLHUILIMHBI (MOAY.JIS])

Pa3gen 1. OcHoBbI OpeHANHIa

Tema 1.1 Ilpeamer, uen, 3agaum Kypca

1 [IpeameT TUCHIUTIITNHBL.

2 CyIIHOCTh ¥ OCHOBHBIE aCIIEKThI pa3pabOTKH, POJIBUKEHUS U YIIPaBICHUS
OpeHIoM.

3 B3aumocBs3b OpeHa ¢ 3KOHOMUUECKUMHU KaTErOpUsIMH: MOTPEOHOCTH, CIIPOC U
MIpeUI0KEHUE

4 [Tonatniiebli annapat Kypca «bpeHauHr»

5 CuMBOJIBI IOTPEOTIEHUS.

6 CeMHOTHYECKHI TPEYrOJIbHUK: 03HAYAIOIIEE — O3HAYaeMOe — JCHOTAT.

7 JleHOTaTUBHOE U KOHHOTATUBHOE 3HaYEHHE IIPEIMETA.

8 M3MeHeHWe poJsik GpeHJIMHra B KOMIIAHUM B MapKETHHIOBBIX KOHLenuax XXI
B€EKa. BI/IBHEC, MAapKeTHHI U 6peHﬂI/IHI‘. TpaﬂI/ILU/IOHHaH U COBpEeMEeHHadA KOHLEeNuInnu
OpeHAWHra.

9 CooTHoOIIEeHHe TOHATHUM GPEeH/T, TOProBasi MapKa, TOBAapPHbIN 3HAK.

Tema 1.2. Bpena kak MeTO M MHCTPYMEHT MapKeTHHIa

10 Ponb 6penna B COBpeMEHHOM SKOHOMUKH OpTaHU3aIHi.

11 CBs13b MEXTy KOPITOPATUBHOM U OPEHAMHTOBOM CTPATETHEH.

12 OTHOIICHUE MEXK Ty TOTPeOUTEIEM U OPEHIOM.

13 DakTOPHI, ONIPECIIAIONINE Pa3BUTHE OpeHa.

14 Crpareruveckue 1enu OpeHaa.

15 Hcnonb3oBanne OpeHma s WHOOPMUPOBAHHUS O JPYrUX CTPATErHYECKUX
MPHOPUTETAX KOMIIAHUH

16 [TepcnieKTHBBI pa3BUTHS OPEHIMHTA.

17 PaznuuHbie cXeMbl B3aMMOOTHOIIEHHSI OPEHI0OB OJJHON KOMITAHUH

18 JloM 6peH/10B ¥ 6peH/IUPOBAHHbBIN JOM: IPEUMYILECTBA U HEZOCTATKH PA3JIUYHbIX

IOJX0/I0B K OpEeHAUPOBAHUIO.

Tema 1.3. OcoGenHocTH (popMUPOBAHUS OPEHIOB HA PA3IHYHBIX THIIAX PbIHKAX
19 Hepapxus TOProBbIX MapoK.

20 Kinaccudukanus Mmapox.

21 bpennunr Ha peiake B2B.

22 bpenaunr Ha peiake B2C.

23 ['mo6anpHBINA OpeHAUHT

24 KopnopatusHbie OpeHbl, 0COOEHHOCTH HX B3aUMOJEWUCTBUS C TOBapHBIMU
OpeHaaMu.

25 CamocrosiTenbHble TOBApHbIE OpEHbI U 30HTUYHBIE (ACCOPTUMEHTHBIE) OpeH/IBI.

26 Cy060peHibl: pyHKIUN U OCOOCHHOCTH WX UCTIOIb30BAHUS.

27 bpena-roprosas ceTb.

28 PazBuTne cOOCTBEHHBIX TOBAPHBIX OPEHIOB TOPTrOBOM CETH (YaCTHBIN MAPKH).
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39
40
41
42
43
44
45

46
47
48
49
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59
60
61

62
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Pa3nen 2. [Ipouecc pa3pa6oTku GpeHI0B

Tema 2.1. UnguBuayaabHocTh Openaa. TexHoioruu poxiaenus 6pexaa.
HWms, nu3zaiid. YnakoBka
WnpuBunyansHOCTH OpeHia
Iennoctu OpeHpa.
Bocmpusitue kauecTsa.
Acconuanuu OpeHaa.
[IpoeKkTHBHBIC 1 TICUXOJIOTUYECKUN METOBI pa3pabOTKH MOJIEIICH OpEHIOB.
Crparerndeckuii «OpeH — MEHEIKMEHT»
MapouHsbIii KanuTal, 0a3upyroUics Ha OTHOMEHUSAX KITHEHTaMH.
Mopnens JI. ApHONbaa
Mopnens JIpBuna A.Aakep
Mogenb WHTETpUPOBaHHOTO OpeHaWHTra (TpaHcopMmailus KOMIAHUM B OpeH[
OPHEHTHUPOBAHHYIO)

Tema 2.2. Ilo3uninoHUpoOBaHUE OpeHaAA
[TpUHIMIIBE YHHKAIBHOTO TOPTOBOTO MPEIOKCHHUS.
Wnest mo3uIMOHUPOBaHUS MAPKH.
BuJtbI TO3UTIMOHUPOBAHWS.
Cxema no3uIMOHUPOBAHUS.
KauecTtBa HE0OX0AMMBIE [Tl YCTIEUTHOTO MO3UIIUOHUPOBAHMUSL.
KoHuenuus no3uumuoHnpoBaHusl.
®DakTophl, KOTOPbIE HEOOXOIMMO YUYUTHIBATh MU pazpaboTKe KOHIETHUN
MO3UIIMOHUPOBAHHUS.

Tema 2.3. UneHTHYHOCTH OpeHaa
Crpareruueckoe 3HaYeHHE OpeHAUHTA.
CBs13b MEXTy KOPIIOPATUBHOM M OPEHIMHTOBOM CTpaTErueu.
Crparernyeckue 1eiau OpeHAnHra KOPIopanuii.
VYkpernieHue OTHOIIEHUN MeX Ty OpEHI0M U MOTpeOUTENeM.
Kommnonents! kauectBa OpeHia
VYnpaBiieHue yHUKaIbHbIM HAOOpOM aTpuOyTOB MapKHU.
[TapameTpsl 3ydeHus: TEKYIIErO0 UMUDKA OpeHa.
CosmectHblii Openaunr(co-branding)
Crparerusi KOPIOPaTUBHBIX MapoOK
Crparerust MyIbTHMapOK
KonTposib Mmapku
Aynut Openna

Paznen 3. Ynpasiienne Openaom
Tema 3.1. . KoHuenuus u cTpateruu ynpasJjieHusi OpeHaoM

Tennenuun 6peruara XX1 Beka.YcinoBust 1 0COOEHHOCTH pa3BUTHs OpeHIMHTa
B Poccun.

WNuauBuyabHOCTh OpeHia v ee XapaKTePUCTHKH.

[Ipo6nema 3amUThI OT MOJIETOK U UMUTAINI OPEHIOB.

®opmupoBanue OpeHaa B TOpromie. B3anMMOCBSI3b TOBapHBIX U TOPrOBBIX
OpeHI0B

Bpenn-mMeHepKMeHT Kak criennpuieckas GyHKIUS COBPEMEHHOTO YIIPaBICHUSL.
Opranuzannonsslie (GopMbl OpeHI-MEHEHKMEHTA.
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Pois OpeHi-MeHeKepa B OpraHu3aluy yIpaBiIeHUs: OpeHIOM.

Tema 3.2. CTpaTernyeckue 3aJa4u ynpasJjieHusi OpeH10M
Aynut 6penia 1 OpeHI-TPEKUHT.
WuterpupoBaHHbie MapKETHHTOBBIE KOMMYHHUKAITIH u KOHIICTIIIHS
WHTETPUPOBAHHBIX OPEHI-KOMMYHHUKAIIHA.

Oransl ¥ IPUHIUIBI pa3paOOTKH HHTETPUPOBAHHBIX OPEH1-KOMMYHUKALUI.
I'moGanu3anus OpeHI0B: COBPEMEHHOE COCTOSIHUE M TIEPCIICKTHBHI.

Lens OpeH-MeHeKMEHTA.

OcHOBHbBIE TYTH MOJKIIOYEHUS OpeHI-MEHEeKepa K YIpaBJIEHHIO OpEeHIOM B
KOMITaHHH

JloJKHOCTHBIE 003aHHOCTH OpEH/I- MEHEIKepa

OcobeHHoCTH cOo3/1aHust OpEH I-TUACPOB.

®denepalibHOE TOCYAaPCTBEHHOE OFOKETHOE 00pa30BaTEbHOE YUPEKICHNE
BBICIIIET0 00pa30BaHUA
"Poccuiickas akajieMus HApOJHOTO XO3SHCTBA M TOCYaPCTBCHHOM CITY:KOBI
npu IIpesuaente Poccuiickoit @enepauun”

JIOHEeLKHI HHCTUTYT yIpaBIeHUSI-QHIHAT

Hanpasienne noarorosku 38.03.02 MeHeq:KMeHT
Ipoduar MapkeTunr

Kadenpa mapkeTuHra v JJOTMCTHKH

Yuednas qucuuniauHa «bpenauHry

Kypc 4 Cemectp 7 @opma 00ydeHHsI 09HO-320UHAsI

9K3AMEHAIIAOHHBIN BAJIET Ne__

1. CymHoCTh U OCHOBHBIE aCIEKThl pa3paOd0TKH, IPOABIKEHUS U YIIPABICHUS

2. OpeHIoM.

3. bpenmunr Ha peiake B2C.

4. [lpaxmuueckoe 3a0anue.
CocraBeTe crnoran ans OpeHga (mo Bamemy BbIOOpY), B KOTOpoM OYAYyT 3aKIIOYCHBI
oTpeJieNieHHbIe MOTPEOUTETHCKUE IIEHHOCTH M 0KUIaHUSI.
Ox3zamenamop: H.B. Arapkosa

YTBepKIeHO Ha 3acenaHni Kaeapsl « _ » 202 . (mpotokom N oT«_ » 202__ 1)

3as.xagedpoii: T.A. IloroBa



