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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 onodpeHa it ucrodHeHust B 2025 - 2026 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 20251. No__

3aB. kabenoii kanm.bus.-matT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkIeHa u ogoOpeHa i ucroiaHenus B 2026 - 2027 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2026 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoianeHus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2027 1. No__

3aB. xadbennoii kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma mepecMoTpena, o0cykmena u omodpeHa ais ucromaenus B 2028 - 2029 yye6HOM TOIY Ha
3acenanuu kadeapbl MHOOpMAaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2028 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
pennpusitre 8.3» 1 CRM-monyns kondurypamnuu «1C: ERP VIIy;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xkoH(uryparmn «1C: ERP YII».

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

[uxr (pasnen) OITOIT BO: |51.0

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocobern O0emMoHCmMpupo8amsv HAGbIKU UCHONbIOBAHUS KOPHNOPAMUBHBIX UHPOPMAYUOHHBIX
cucmem npogheccuoHanbHo20 HA3HAYEHUs.

3HATB:

YpoBens 1 | Haznauenwne u obmyro ctpykrypy CRM-cucrem

Yposensb 2 | Oynkinu CRM-cuctem

Yposensb 3 | Kputepun Beibopa CRM-cuctemsl

YMeTs:

Yposens 1 |ITonp3oBarbes ocHoBHBIME (pyHKITIIMA CRM-cructem

Yposens 2 |[lonk3oBarscs Bcemu QyHkuusmu CRM-cucrem

Yposens 3 | OnenuBare CRM-cucTemsbI ¢ TO3UITMN OU3HEC-TIENH

Bnanetn:

Yposenb 1 | HaBeikamu paObOTHI ¢ KITHEHTCKOM 0a3oi

YpoBenb 2 | HaBeikamu padotsl B CRM-cucreme

Yposenn 3 | HaBrikamu Be16opa CRM-cucTeMBI Ha OCHOBE OHM3HEC-TIeneit

B pesynomame oceoenusn oucyunaunwvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obyuarowuiics

3.1|3HaTh:

Crpyxrypy CRM-monyns koupuryparun "1C ERP YIT"

3.2| Ymerh:

Hactpaunsats nporieccbt CRM-monynst kondurypamun "1C ERP YIT"

3.3| Baagers:

HaBbixamu ymipasnenus nporeccamu CRM-monyns kondurypamuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOIIb YCIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITNH (3HAaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOMUM OOBEINHEHUEM
OLCHOK M TPOBOAUTCS B (OpMe: YCTHOrO OINpoca Ha JIEKUUOHHBIX M CEMHUHAPCKUX/TIPAKTHUCCKHX 3aHSTHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/JaHWs, KOHTPOIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3aJaHW{ W T.II.), OIEHKA aKTUBHOCTH pabOTHl O0ydYaromerocs Ha 3aHSATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PaOOTHI.

prne.)fcymoqnaﬂ ammecmauyusn




Pe3ynpTaThl TEKyHIEro KOHTPOJIS W IPOMEXKYTOYHOH arrecTanud (OPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel crynenra. Pacmpenenenue OamioB mnpu  (GOPMHPOBAHMM PEUTUHIOBOW OLEHKH pabOThl  CTYACHTA
OCYILECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHUBHBIM  aKTOM. Ilo npucuuminHe
"1C:IIpeanpusitre (oTpacneBbie perieHus)" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIEHKOH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIMHBI

Obmas Tpynoémkocts mucuuiuiiHbel "1C:[Ipennpusitue (oTpacieBble pemieHus)" cocTaBasieT 3 3a4ETHBIC
equaUB], 108 gacos.

KonngecTBo 9acoB, BBIAENSIEMBIX Ha KOHTAaKTHYIO paboOTy C TpernonaBaTeeM M CAMOCTOSTENBHYIO paboTy
o0ydaromerocs, onpeeseTcsi yueOHbIM TUIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHbBI

HaumeHoBaHMe pa3esioB U TeM /B 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | UuTte | IIpnmeuanue
/ Kypce M PAaKT.
Pa3zgen 1. O6mas ctpykrypa CRM-cucrem
Tewma 1.1 Mctopus oTHOWIEHUH ¢ KTHEHTAMH U 5 2 OIIK OC- 0
o0MeH uH(OopMaIe MeXy 6.1 013233
coTpyaHukamu /Jlex/ 24
Tema 1.1 UcTopus oTHOLIEHUH ¢ KTMEHTaMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
o0MeH uHdopMauen MexIy 6.1 2
corpynuaukamu /I1p/ 2103233
24
Tema 1.1 McTopust OTHOIIEHUH ¢ KIINEHTAMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
oOMeH nH(popMaei MexIry 6.1 2
corpyanukamu /Cp/ 215233
24
Tewma 1.2 buznec-mporeccsl komnaanu /Jlex/ 5 2 OIIK OC- 0
6.1 012233
24
Tema 1.2 buznec-nporieccel komnanuu /I1p/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 2
0102233
24
Tewma 1.2 busnec-nponeccsl komnanuu /Cp/ 5 4 OIIK OC- [JI1.1JI2.1J713| O
6.1 2
212233
24
Tema 1.3 MOHUTOPHHT KauecTBa paboOTHI C 5 2 OIIK OC- 0
keHTamu /JIex/ 6.1 212233
24
Tema 1.3 MOHUTOPHHT KauecTBa pabOTHI C 5 4 OIIK OC- | JI1.1J12.1J13 0
xmuentamu /Tp/ 6.1 2
012233




D4

Tema 1.3 MOHUTOPHHT KauecTBa paboOTHI C OIIK OC- | JI1.1J12.1J13
xenTamu /Cp/ 6.1 2
01022 33
24
/Konc/ OIIK OC- J2.1
6.1
Tewma 1.4 Ynpasnenue xauectsoM /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 2
31 22 33
24
Tema 1.4 Ynpasienne kauectBoM /JIex/ OIIK OC-
6.1 31322 33
24
Paznen 2. @®ynkuuonanabHocTh CRM-cucrem
Tewma 2.1 Knuenrckas 6aza  /Jlex/ OIIK OC-
6.1 01022 33
24
Tewma 2.1 Knuenrckas 6a3a /I1p/ OIIK OC- | JI1.1J12.1
6.1 0102233
24
Tema 2.1 Kimnenrckas 6a3a /Cp/ OIIK OC- | JI1.1J12.1
6.1 31322 33
24
Tewma 2.2 Ynpasnenue koHtakramu /JIex/ OIIK OC-
6.1 31 22 33
24
Tewma 2.2 Ynpasnenue kontakramu /I1p/ OIIK OC- | JI1.1J12.1
6.1 0122 33
24
Tewma 2.2 Ynpasnenue kontakramu /Cp/ OIIK OC- | JI1.1J12.1
6.1 01022 33
24
Tewma 2.3 Ynpasnenue mapketurrom /I1p/ OIIK OC- | JI1.1J12.1
6.1 0102233

24




Tewma 2.3 Ynpasnenue mapketurrom /Cp/ 5 8 OIIK OC- | JI1.1J12.1 0
6.1 212233
24
Tewma 2.4 Ynpasnenue npogaxamu /I1p/ 5 2 OIIK OC- | JI1.1J12.1 0
6.1 012233
24
Tema 2.4 Ynpasnenue npoxaxamu /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 A J13.2
3122 33
24
Paznen 3. Kpurepuu Boioopa CRM-cuctme
Tewma 3.1 Tunst CRM-cucrem /Jlex/ 5 2 OIIK OC- 0
6.1 0122 33
24
Tewma 3.1 Tunst CRM-cucrem /I1p/ 5 2 OIIK OC- | JI1.1J12.1 0
6.1 212233
24
Tema 3.1 Tumer CRM-cucrem /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 A
31322 33
24
Tema 3.2 CoBOKyITHAsI CTOUMOCTbH BJIaICHHSI 5 2 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Ip/ 6.1 2
3122 33
24
Tema 3.2 CoBOKyIiHasi CTOMMOCTD BJIJCHHS 5 8 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Cp/ 6.1 A
212233
24
Tema 3.2 CoBOKyIHasi CTOMMOCTb BJIJCHHUS 5 2 OIIK OC- 0
CRM-cucremoti /Jlex/ 6.1 213233
24

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OcBOEHMs AMCIMIUIMHBI HCIONB3YIOTCS CIEIyolne 00pa3oBaTebHbIE TEXHOJOTWH: JICKIUH
(J), mpakruueckue 3anstusi (IIP), camoctostenbHas pabora cryneHToB (CP) 1O BEIMONHEHWIO Pa3iUYHBIX BHJIOB
3a1aHUM.
1. B mpomecce 0CBOSHUS AMCIMIUIMHBI HUCIONB3YIOTCS CICAYIONINE WHTEPAKTUBHBIC 00pa30BaTEIHHBIC TEXHOJIOTHU:
npoonemuas nekius (I1J1). JlekuuoHHBIM MaTepuan TpENCTaBICH B BHUJIE Cladja-mipe3eHTanuu B ¢opmare «Power




Pointy. Jlas HArmAgHOCTH WMCHIONB3YIOTCS MaTepHainbl pPa3lUYHBIX HAYYHBIX M TEXHHYECKHX OKCIIEPUMEHTOB,
CIIPaBOYHBIX MaTepHaloB, HAy4YHBIX cTaTeil T.1. B xoae nexuum mpemycMoTpeHa oOpaTHas CBSA3b CO CTYAEHTAMH,
AKTUBU3UPYIOLIME BOIPOCHI, MPOCMOTP M o0OCyXIeHHe BuAcOQMIbMOB. [Ipy MpoBeAeHWH JEKUUI HCIOIB3YETCS
MPOOIEMHO-OPHEHTUPOBAHHBIA MEKIUCIUIDIMHAPHBIA TOAXO/, MPEAIOoaralouii TBOPUYECKHE BOMPOCH M CO3/IaHHUE
JIUCKYCCHOHHBIX CUTYaI[HH.

2. Ilpu U3n0keHUU TEOPETUIECKOTO MaTeprasa NCIOIb3YIOTCS TAKUE METOIBI:

— MOHOJIOTHYECKHUH;

— MOKa3aTeILHBIM;

— JIMAJIOTUYECKUH;

— 3BPUCTUYECKUH;

— ACCIIEI0BATCIIBCKHUM;

— poOJIEMHOE HU3TIOKEHHE.

3. Ucnonp3yroTcs cneayromue NpUHLIUIB] JUIAKTUKA BBICIIEH IKOJIBL:

— MOCTIEAOBATEIPHOCTD 00yUESHUS;

— CHCTEeMaTHYHOCTh OOYUYCHHS;

— IOCTYMHOCTH O0y4YECHHUS;

— MPUHLUI HAYYHOCTH;

— MIPUHIINIIEI B3aNMOCBSI3U TEOPHUH U TIPAKTHKH;

— MPUHLIHNII HATJISTHOCTH U JIp.

B koHIIE Ka)KI0#1 JSKINH MTPeyCMOTPEHO BPeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

4. CamocrosrensHas pabora TpemHa3HAYeHA IS BHEAYJUTOPHOW  pabOTHIl  CTYJNEHTOB, CBSI3aHHOH ¢
KOHCIIEKTHPOBAHWEM HMCTOYHHKOB, Y4eOHOro MaTepuaia, U3ydeHHEeM JOMOITHUTEIHHON JINTEpaTyphl MO AMCUIUIUIMHE,
MOATOTOBKOM K TEKyIIEMY M CEMECTPOBOMY KOHTPOIO, a TalkkKe BHIMOJHEHHEM WHIUBHIYaIbHOTO 3aJaHus B (opme
pedepara, SMIIUPUIECKOTO HCCIIETOBAHMSL.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBI, 3arinaBue WznarenscTBO, TON
JI1.1 |KynunoB A.B., YnpaBieHue npogaxaMmu 1 B3aMMOOTHOLIEHUSIMH C Mockga :1C-ITabmummwHr,
MuponeHko A.A. KIHCHTaMU : pyKoBOACTBO / TEKCT : AeKTpOHHBIH // 2025

Jlanb : anekrpoHHO-OnOMMoTeyHast cuctema. — URL:
https://e.lanbook.com/book/451457
(325¢.)

2. JlonoJIHUTEJIbHAS JTUTepaTypa

ABTOpHI, 3arnaBue N3parenseTBO, rox
JI2.1 | SlxoBneB A.B. YpasieHue Mporu3BOJCTBOM: INIAHUPOBAHUE U Mocksa:1C ERP akagemus,
qucnietuepuzanus/ Texer : anekrponHsii // Jlans : 2023

AIIEKTPOHHO-OMbIMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/451472 (230 c.)

3. Metonnueckue pa3padoTku

ABTOpBHL, 3arinaBue H3narenscTBO, roxq
JI3.1 [Macmo C.B. MeTonuueckue peKOMEH AU 1JI1 CAMOCTOSTEIbHON Honenk : ®I'6OY BO
paboThI cTyIeHTOB 10 yueOHol nucrumnHe «1C: "ITOHAYUI'C", 2024

IIpenmpustue (oTpacieBbie pereHus )y (IIs
oOyJarouxcs HanpasieHus moarotToBku 38.03.02
Meunemxment (30 c.)

JI3.2 | Macmo C.B. MeTtoaudeckne peKOMEHIAINH JIJIsT TIPOBEICHUS Honernk : ®I'BOY BO
NPaKTHYECKUX 3aHATHH 110 yueOHoi aucuuminae «1C: "HOHAYUI'C", 2024
[Ipeanpusitrie (oTpacieBble perieHUs) Il
obOyJaroruxcst 3 Kypca HanpaBIeHUS MTOATOTOBKH
38.03.02 Menemxment (60 c.)

4.2. IlepeyeHb pecypcoB
HH(pOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu ""UHTepHeT"

1 |Hayunas snexrponHas 6ubnuoreka «KubepJlennukay https://cyberleninka.ru




32 | 9bC «SHAHUYM» https://znanium.ru

33 |9bC «JIAHD» https://e.lanbook.com

34 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb MPOrPaMMHOro odecrnedeHust

JIuneH3nOHHOE ¥ CBOOOIHO PAacIpoCTpaHsieMoe POrpaMMHOe 00ecIieYeHre, B TOM YUCIIE OTCUYECTBEHHOTO
MPOMU3BO/ICTBA!

- Libre Office (siuniensus Mozilla Public License v2.0.)- 7-Zip (munen3us GNU Lesser General Public License)- AIMP
(mmensus LGPL v.2.1)- STDU Viewer (freeware for private non-commercial or educational use)- GIMP (numensus
GNU General Public License)- Inkscape (nmuuensus GNU General Public License)

4.4. Ilpodeccuonanbubie 6a3bl JAHHBIX 1 HHGOPMAIIMOHHbIE CIIPABOYHbIE CUCTEMbI

He ucnons3yrorces

4.5. MaTepuajibHO-TeXHHYeCKoe ofecneyeHne TN CUUIINHbI

JnsnpoBe neHusTy4e OHBIX3aHATHIA, IPE Iy CMOTPEHHBIX00pa30BaTEIbHOUIIPOrPaMMOM, 3aKpETLIICHBI
ayAMTOPUH COIVIACHO PACTIMCAHUIO YU€OHbIX 3aHSITUIL:
paboyee MecTO peNoAaBaTeIsl, IOCaI0UYHbIE MECTa TI0 KOJIMUECTBY O0YUarONIMXCsl, JOCKA MEJIOBasi, IEPCOHANBHBIN
KOMIIBIOTED C JIUIIEH3UPOBAHHBIM IPOTPAaMMHBIM OO€CIIeYeHHEM OOILEeT0 Ha3HAYeHHS, MYJIbTUMEIUHHBIH TPOEKTOP,
9KpaH, HHTEPAKTHBHAS ITaHEb.

PA3JAEJL 5. DOH ONEHOYHBIX CPEJICTB

5.1. KoHTpo/IbHBIE BONPOCHI U 331aHUSI

BOITPOCHI K 3AYETY C OLIEHKOU

1.3amonHeHye U BelleHNE CIIPaBOYHUKOB

2.PerucTpanus HOBOTO KINEHTA

3.IToMck ABOMHUKOB KIMEHTOB M KOHTAKTHBIX JIMII
4.AHanu3 TOJHOTHI 3aTI0JIHEHUSI KIIMEHTCKON 0a3bl
5.I'pynnoBoe usMeHeHue nojen

6.CerMeHTALMS KIHEHTOB

7.ABC- n XYZ-ananussl

8.Meton ABC

9.Meton XYZ

10.Perucrpanys KOHTaKTOB ¢ KIIHEHTaMHU

11.Ilony4yeHure UCTOPUU MEPETOBOPOB C KIUEHTOM

12 I1lnanupoBaHre KOHTAKTOB, KaJeHIaph, HATTOMIHAHS
13.AHanu3 KOHTaKTOB

14.0Opranuzanus paboThI C 3IEKTPOHHOHN MOYTOH
15.0pranuzanus Mo4ToBbIX U AJIEKTPOHHBIX PACChIIIOK
16.1HTeTpanus ¢ MecceHKepaMu, CepBUCaMH OTIIPaBKH SMS
17.MuTerpanus ¢ Tenedonueit

18.Ilepenavya nHOpMAIIH MEXKTY COTPYTHUKAMHU
19.1lepenava TeKynmx Aes APYroMy COTPYAHHUKY
20.Peructpanns nHTEpeca KINEHTa

21.Ananu3 norpeGHOCTEH KIMEHTOB

22.0OpraHu3anus mpoaax ¢ TOMOIIEI0 OM3HEC-TTPOIIECCOB
23.Ananu3 nmpoaax c nomoliubso «BopoHkH mpomax»

24 Kongepcus «BopoHkH mpoaax»

25.IloAroToBKa KOMMEPUECKUX IPEATOKEHHIM
26.1loaroroBKa C4ETOB HA OIJIATY

27.Pabora ¢ 1eOUTOPCKO# 3a101KESHHOCTHIO

28.Ananu3 npogax, ABC-ananu3 npogax
29.XYZ-ananu3 npoaax

30.Benenue cnycka HCTOUHUKOB peKIaMbl
31.Perucrpamusi ICTOYHUKOB pEKIaMbl IPH O0PAIICHUHN KIHEHTOB




31.ItanupoBaHre MapKETHHTOBBIX KaMIIaHUN
33.0Opranun3anys MapKeTHHTOBBIX MEPOIPUATHI
34.0Opranu3zanus pacchlyiok

35.0pranuzanus TeJieMapKeTUHTa

36.AHanN3 PeKIaMHBIX KAMITAHUH
37.BCG-maTpuia

38. Hacrpoiika mpas mocTymia U uHTEpQeicoB oabp3oBaTeneit
39.«Omneparmonnsrity k1acc CRM
40.Ananutuaeckuit CRM
41.Konnabopaunonusiiit CRM

42 Knaccuduxaruss CRM no pasmepy 6u3Heca.
43. Buns! nuiteusuii Ha CRM-cucreMsl

44. OcHOBHBIE 33]]a41 aAMUHUCTPHUPOBAHUS

5.2. Tembl IMCbMEHHBIX PadoT

[MuceMeHHBIE PabOTHI HE PEIYCMOTPEHBI

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®onp  oneHouHbIX cpenctB auciumumHbl  "1C:llpennpusarue (orpacieBble pemieHus)" paszpaboraH B
COOTBETCTBHH C JIOKATHHBIM HOpMaTUBHEIM akToM PI'BOY BO "JJOHAYUI'C".

®ony oneHouHbIX cpenctB aucuuiumbabl "1C:IIpennpustue (oTpacieBbie pelieHHs)" B MOJHOM 00bEeMe
MpEeCTaBJICH B BUAE NPUIOKeHUs K JaHHoMy PIT/I.

5.4. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB

WHnuBuyanbHbIC 3a1aHHs
CobecenoBanue (camocTosTeIbHas padboTa)
VYerHbIi onpoc

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JIUL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

B ciydae HeoOX0AMMOCTH, OOYYArONIMMCSl M3 YWCIIA JIMI C OTPaHHYECHHBIMA BO3MOXHOCTSIMH 3JI0POBBS (TI0
3agBJICHUIO OOYYAIOIIErocs)) MOTYT NpesaraTbCs OOHW W3 CICAYIONIMX BapUaHTOB BOCIPHATUS HH(opManuu c
YYETOM MX WHAWBUAYAIBHBIX ICUXOPHU3HUECKUX 0COOCHHOCTEH!

1) c nprMEeHEeHNEM NEKTPOHHOTO OOYyUeHUs U AUCTAHLIMOHHBIX TEXHOJIOTHUIL.

2) ¢ IpUMECHEHNEM CIEIMaIbHOrO 000pYIOBaHUS (TEXHUKH) U MPOrPAMMHOTO OOeCIeYeHHs, UMEIOMIXCS B
OI'bOY BO "IOHAYUI'C".

B mponecce oOydyeHuss mpu HEOOXOOUMOCTH Ui JIMLl C HAapyUICHUSMH 3pEHHUs, CIyXa U OIOpPHO-
JBUTAaTEIILHOTO allapaTa MpeI0CTaBISIIOTCS CIIeTyIONIHe YCIOBHUS:

- U JIAL ¢ HapyUICHUSAMH 3pEHUs: yueOHO-METOANYECKUE MaTepHanbl B MedaTHOH (opMme yBeIHYEHHBIM
mpudToM; B (opMe DSIEKTPOHHOIO MOKyMEHTa; B ¢opMme aymuodaiiina (mepeBoj Y4YeOHBIX MaTEepHaOB B
ayauodopMmar); MHAMBUIYaIbHBIC 33/IaHUS U KOHCYJIbTAIIUH.

- UId JHL C HapyWIeHUSIMH Cllyxa: y4eOHO-METOAMYECKHE MaTepHhaibl B rmedatHod ¢opme; B (dopme
JNIEKTPOHHOTO JOKYMEHTA; BHAEOMAaTepUalibl C CYOTHUTpamMM; HHIMBHIYalbHBIC KOHCYJIbTALMH C HPUBJICUYCHHEM
CYpIOIIePEBOAYMKA; MHANBUIYAIbHBIE 3a1aHUS U KOHCYJIbTALIUH.

- JUIsL NI C HapyUICHUSMH OIOPHO-IBUTATEIILHOTO ammaparta: y4eOHO-METOJUUYECKHEe MaTepuanibl B
meyatHOH ¢opme; B (opMe D3JIEKTPOHHOIO JOKyMEHTa; B Qopme ayauodaiina; WHAMBHUAyalbHBIC 3aZaHUS |
KOHCYJbTalH.

PA3JIEJI 7. METOJUYECKME YKA3AHUS 1JIS1 OBYYAIOIIMXCS 110 YCBOEHUIO
JUCHUILIMHBI

[o pabote oOyuaromumiics: TOIKEH:

O3HAKOMHUTBCS C TEOPETUUYCCKAM MaTEPUATIOM;

OTBETUTH Ha BOIIPOCHI IJI NPOBCACHUA CAMOCTOATCIILHOTO KOHTPOJIA K JICKIIUU,
c(hOpMHPOBATH CBOIO TOYKY 3PEHUSI OTHOCUTEIIBHO MPOOJIEM, KOTOPBIC CTAaBATCS B JICKLUH;
OCBOHTH HaBBIKH BBIMOJTHEHUS 33/IaHHBIX MPAKTUUECKUX OTEPALHii;

IOATOTOBHUTCA K O6CY)KIICHI/IIO KIIIFOYCBBIX BOIIPOCOB HA IMMPAKTUYCCKOM 3aHATUH.

kWO




MHUHHUCTEPCTBO HAYKHU U BBICIHIETI'O OBPA3OBAHUSI
POCCUMCKOM ®EJIEPAILINU

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IZKETHOE OBPA30OBATEJIBHOE

YYPEXKJIEHUE BBICHIET'O OBPA30BAHUA
«IOHEIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJIAPCTBEHHOM CJIY )KBbI»

daKyJabTET rocy1apcTBEHHOM CIYKObI M yIIPABJICHHUS
Kadeapa nunpopManmoOHHBIX TEXHOJIOT M

OOH/I OHEHOYHBIX CPEACTB

10 JUCIUILINHE

«1C:Ilpennpusitue (oTpac/jeBble pelIeHUs)»

HanpagneHnue noaroToBKu 38.03.02 MeHexMeHT

[Tpodunn «YTIpaBJICHHE MaJIbIM OM3HECOM>
Keamudukanus OakanaBp
dopma oOydeHHS OYHas

JloHenk
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@®onpa oneHouyHBIX cpeAcTB mo aucuumiuHe «1C:Ilpenmpusitue (oTpacieBbie
pemieHus)» g oOydamommxcs 3 Kypca 00pa3oBaTeNbHOW  MPOrpaMMbl
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«YTpaBJIeHUE MAITBIM OM3HECOM») OYHON (POPMBI 00yICHHUS

AgsTOD,
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Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 27.04.2024 r. No 12

3aBenyromuit kadenpoit H.B. bpanyn
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PA3JEJI 1.
IHACITIOPT ®OHJA OIHEHOYHbLIX CPEJICTB
no aucuuiinge «1C:Ilpeanpusitue (oTpac/ieBbie pemieHus )»

1.1. OcHoBHBIE CBeIeHHUSA 0 TUCIHHUILIHHE

Tabnuua 1

XapaKTepUCTUKA THCIUIUIMHBI
(cBeneHust COOTBETCTBYIOT pazzaery PI1/T)

OOpa3zoBaTenbHas IporpaMmma

OakanaBpHar

HaﬂpaBHCHI/IC IIOATOTOBKH

38.03.02 MeHe >KMEHT

[Tpoduns «YTIpaBJIeHUE MaJIbIM OU3HECOM »
KonndecTBo pa3aenoB JUCIUIIINHBI 3
Yacts oOpa3zoBaTeIbHON
b1.0.11
IPOTPaMMBbI

@opMBbI TEKYIIETO KOHTPOJIS

WHAUBUAYaJbHbBIC 3aJaHUs, YCTHBIH OIpPOC,
cobece10BaHNE

lloxazamenu Ounast popma 00yueHus
KonudecTBO  3aueTHBIX  €AUHUIL 3
(KpeauToR)
Cemectp 5
Oowaa mpyooemkocms (axaoem. 108
uacoe)
Ayoumopnas KOHmMAaKmuasn 50
paboma:
JIeKIIMOHHBIE 3aHATHS 16
[TpakTryeckue 3aHATHS 32
Koncynpranuum 2
CamocrosiTeqibHast padora 54
KonTpoasb 4
Dopma NPOMENCYMOYHOU 3a4eT C OLCHKOU

ammecmayuu




1.2. IlepeyeHb KOMIIETEHUMH € yKa3aHuHeM J3TanoB (GOopMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa3oBaTeJIbHON NPOrpaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNuaukarop DJIEMEHTBI Vrexc
Komrmierennus KOMIIETEHITUU U €TO WHIUKATOPa
dbopMyITHpOBKa KOMITCTEHITUN JJlementa
OIIK OC-6: OIIK OC-6.1: 3uamo:
CriocobeH CriocobeH 1. HazHauenue u OIIK OC-6.1
OCYIIECCTRIISTh JEMOHCTPUPOBATH OOIIyI0 CTPYKTYPY 3-1
MH(POPMAIIMOHHOE | HABBIKU CRM-cucrem
u 1udpoBoe HCIIOJIb30BaHUS 2. ®yukuu CRM- OIIK OC-6.1
B3aUMOJICHCTBHE KOPIOPATUBHBIX CUCTEM 3-2
Ha OCHOBE UH(GOPMAITMOHHBIX
0€301acHOro CUCTEM 3. Kpurepuu Beioopa | OIIK OC-6.1
UCIIOJIb30BAHMS npodeccuonagpaoro | CRM-cuctemsl 3-3
MHPOPMAIIMOHHO- | HA3HAYCHUSI
KOMMYHHKaTHBHBIX Yuems:
iy 1. TTonp30BaThes OIIK OC-6.1
TEXHOJIOTHIA
OCHOBHBIMH y-1
byakmusmu CRM-
CHCTEM
2. [Tonp30BaThHCS OIIK OC-6.1
BCeMH (QYHKITUSIMHU v-2
CRM-cucrem
3. OuenuBarh CRM- | OIIK OC-6.1
CHCTEMSI ¢ mo3uun | Y-3
Ou3Hec-1enu
Baaoemos:
1 HaBeikamu paboter | OIIK OC-6.1
¢ KJIHEHTCKo# Gazoii | B-1
2. HaBbikamu padoter | OIIK OC-6.1
B CRM-cucreme B-2




HNupuxarop DIJIEMEHTHI MHexc
Kommerennus KOMTIETEHITUU U €TO WHIUKATOPA
DIIEMEHTA
dbopmynupoBKa KOMIIETCHIUHU
3. HaBbikamu BeiOopa | OIIK OC-6.1
CRM-cucremsl Ha B-3
OCHOBE OM3Hec-lLenel
Tabnuma 3

Otans! HOpMUPOBAHHUS KOMIIETEHIIUI B TPOIIECCE OCBOCHUSI OCHOBHOM
00pa3oBaTeabHOM MPOrpaMMbl

OTarnsl
Konx
Kontponupyemsie | popmupoBanus . | HaumeHnoBanue
Ne . | KOHTpOJIHpYyeMOu
pasneinbl (TeMbI) KOMIICTEHITUH OIIEHOYHOT'O
o/ JTACIIATUTHHBI (HOMED KOMIICTCHIIH CpeacTBa
(WM ee 4acTH)
ceMecTpa)
Paznen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 Uctopus
OTHOIIECHUH C
KJIMEHTaMU U OIIK OC-6.1 3-1
1. | oOMeH 5 OIIK OC-6.1 3-2 YcTHBIN onpoc
uHdopManue
MEXTY
COTPpYJIHUKAMU
Tema 1.2 busnec- > OIIK OC-6.1 3-1 HHﬂHBHﬂya;I:?Oe
2. | mporuecchl OIIK OC-6.1 3-2 Yci?{i?;ii (_)c
KOMITAaHUH OIIK OC-6.1 V-1 P
Tema 1.3 5 OIIK 0C-6.1 3-1
3 MoHUTOPUHT OIIK OC-6.1 3-2 | YCTHBIN ompoC
" | KauecTBa paboOTHI C OIIK OC-6.1 3-3
KJIUCHTaAMU OIIK 0C-6.1 V-1
5 NuauBuayanbHOE
OIIK 0C-6.1 3-1 3aganue No2
Tema 1.4
4. | YopasneHue OIIK 0C-6.13-2
KAUECTBOM OIIK 0C-6.1 3-3 |CobOecenoBanue
OIIK OC-6.1 V-1
YcTHBIN Onpoc
Paznen 2. ®ynknnonanbHOCTh CRM-cructem
5. Tema 2.1 S gﬁi gggi g:; YCTHBIN ompoc

Knuenrtckas 6aza

OIIK OC-6.1 3-3




OIIK 0C-6.1 V-1
Tema 2.2. S OIK 0C-6.1 3-3 NHauBuIyanbHOE
6. | Ynpasnenue OIK 0C-6.1 ¥-1 3amanne Ne3
KOHTAaKTaMH OIKOC-6.1Y-2
OIIK 0C-6.1 B-1
Tema 2.3, 5 OIIK 0C-6.1 Y-2 }
7. | Vipasserue OIIK OC-6.1 ¥Y-3 | YcTHBIN ompoc
MapKETUHIOM OIKOC-6.1 B-2
OIIK OC-6.1 B-3
5 OIK OC-6.1Y-2 | YcTHBIN onpoc
Tema 2.4.
8. | YmpaBnenue OIKOC-6.1Y-3
OIK 0C-6.1 B-2 | CobecenoBanue
HPOANAMH OIIK OC-6.1 B-3
Paznen 3. Kpurepun Boioopa CRM-cuctem
5 OIIK 0C-6.1 Y-2
9 Tema 3.1 Tunsi OIIK OC-6.1 Y-3 | YcTHBIN ompoc
" | CRM-cucrem OIIK OC-6.1 B-2
OIIK OC-6.1 B-3
Ezh;gsyiﬂaﬂ > OIIK OC-6.1 Y-2 | UnauBuayanbHOe
10. | cronMocts OIIK 0C-6.1 ¥Y-3 3amanue Ned
BITATCHIS OIIK OC-6.1 B-2 CO6CC€{[OBaHI/I€
CRM-cuctenmoit OIIK OC-6.1 B-3 | YcrHbIH onpoc
PA3JEJI 2
TEKYIIU KOHTPOJIb IO JUCIUIIJINHE
Tekymuii KOHTPOJIb 3HAHUM HUCHOJIB3YETCS I OMNEPAaTUBHOTO U
pPETyJSIpHOTO  YNpaBJICHUS  Y4EOHOM  JIESITCNIBHOCTBIO (B TOM  YHCIIE
CaMOCTOSITeTTbHOW PaboTOl) oOywaromuxcsi. B ycrmoBusx OaIbHO-PEHTHHTOBOM
CUCTEMBbl KOHTPOJIE PE3yJbTaThl TEKYIIETO OLIEHUBAHHUS  00YyYarollerocs

HCIOJIB3YIOTCS KaK IO0KAa3aTellb €ro TEKYyLEro peuTuHra. TeKkylmui KOHTPOJb
YCIIEBAEMOCTH OCYIIECTBIISIETC B TEYEHHE CEMECTPA, B XOJ€ IOBCEIHEBHOMN
y4aeOHOM pabOTHI 10 MHAWBHIYAJILHON WHUIIMATUBE IpenoaaBatelis. JlaHHbINH BUT
KOHTPOJISI CTUMYJIHMPYET y OOYyYalollerocs CTPEMJICHHE K CHUCTEeMAaTH4YeCKOU
CaMOCTOSITEIbHON paboTe MO N3YyUYEHUIO JUCHUTUIAHBI.



TabOnura 2.1.

Pacnipenenenne 6anioB mo BuaaM yueOHON e TENbHOCTH
(OamIpHO-pEUTHUHTOBAS CUCTEMA)

Hanmenopanue Bup 3aganus
Pasnena/Temer 3 Beero | K3P | (CP) | U3
YO P3 3a TeMy ©)
P.1.T.1.1 1 3 4
P.1.T.1.2 1 3 4 10
P.1.T.1.3 1 3 4
P.1.T.1.4 1 3 4 5 10
P.2.T.2.1 1 3 4
P.2.T.2.2 1 3 4 10
P.2.T.2.3 1 3 4
P.2.T.2.4 1 3 4 5 5
P3.T.3.1 1 3 4
P3.T.3.2 1 3 4 5 10
Hroro: 1006 10 30 40 15 5 40

YO — ycTHBII o1npoc;
C — cobecenoBanue;
P3 — pazHoypoBHEBBIE 3a/1aHUS;

[13 — mpakTUYeCKOE 3aHATHUE;

K3P — koHnTposnb 3Hanuii no Pazneny;

CP — camocTtosTenbpHas paboTa 00ydaromerocs
N3 — unnuBuayanbHOE 3a/1aHKe

2.1. PexoMeHIAMM 110 OLIEHUBAHUIO MHIANBUIYAJbHbBIX 321aHUI

o0yuaommxcs

MakcumajabHoe
KOJIMYECTBO 0AJ1JI0B*

Kpurepun

OTu4HO

BricTaBnsiercss 00ydaromeMycsi: eCiu BBIMOTHEHBI BCE
MYHKTHI PabOThI CaMOCTOSITENbHO, 0€3 OImMUOOK, eclu
IpeIoKeH 0osee panroHaIbHBINA ATOPUTM PEIICHUS
3a/1aumu.

Xopouio

BericTaBnsieTcs 00ydaromemMycs: €Clii CaMOCTOSITEIbHO
BBINIOJIHEHBI ~ BCE€ MYHKTHl  padOThl, JOMYIIEHBI
HE3HAYNTEbHBIC ONIMOKM, €CITU TPEJIONKEH Ooee
palMOHANBHBIN AJITOPUTM PELICHUS 3aJa4u.

Y 1OBIIETBOPUTEIBLHO

BricTaBnsiercs 00yyaromemMycs: eCiii CaMOCTOSITEIbHO
(WM ¢ TMOMOIIBIO MpenojaBaTesisi) BBINOJHEHBI BCE
NYHKTHI pa0d0ThI, JOMYIIEHBI TPYObI€ OLIUOKH.
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HeynosnersopurensHo | BeicTaBisercs oOydaromemycs: €ClId € IOMOILBIO
IpernojaBatTessl BBIIOJHEHbI HE BCE IYHKTBI PaOOTHI,
JIOMYIIEHBI TPyOble OMIHOKH.

* [IpencraBneno B Tabnuue 2.1.

THUITIOBBIE UHINBUAYAJIBHBIE 3ATAHUSA 1JIA ITPOBEPKU
YPOBHS KOMIIETEHLINHA

Paznen 1. O6mas crpykrypa CRM-cucrem

Tema 1.2 busHec-npoueccbl KOMIAHUHU

NupuBuayanbHoe 3aganue 1
3apaua

UIl wsroraBnmuBaeT MeOenbp JBYX BHAOB: crton u mkad. Jus
IIPOU3BOJICTBEHHOTO TMpollecca TPEOYIOTCS CIEAYIOIINE MAaTepualibl B pacyeTe Ha

OJINH TIPEIMET:

CTOJI mkad
JCII (m.kB.) 5,3 7,9
Pyuka wmeOenbHas 3 5
(1)
Camope3sr (I11T) 50 70
Penbcul IS 4 2
SIIIIMKOB (I1IT)

B mporecce mpon3BoicTBA BHITIOIHSIOTCS ONEPAIMHM PACTIIIOBKA U cOOpKa.
B tabnuiie yka3zaHbl paciieHKH Oomepariiii 1 BpeMsl BBITIOJHECHUS HA OJMH IIPEIMET.

CTOII mkad Crou

MOCTh
oreparnuu B
qac

PacnuioBka 0,7 gaca 1,2 gaca 500
py0

CoOopka 1 gac 1,5 gacoB 200
pyo.

PaGoThl BBHITTONHSIOTCS B OTHOM II€XE, T/I€ UMEETCS JBa DIEKTPOIOO3UKa U 5
mypynoBepToB. O00opya0oBaHKe pabOTaET MO TOMY ke IrpaduKy, YTO U HeX.

Odopmuts Tpu 3akKasza OT TpeX pa3HbIX KOHTPAreHTOB C OJIMHAKOBOW JaTOM
notpedHoctH .1 3aka3: 8 mkadoB u 15 cronos, 2 3aka3: 30 mkados u 10 cTtomnos, 3
3aka3: 10 mkados u 10 cTomnos.
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OdopMuUTh BBITYCK TMPOAYKIIMA M PACCUUTATh CEOSCTOMMOCTh MPOIYKITUH,
BKJIFOYMB B HEE OOIIEMPOU3BOJICTBEHHBIE PACXOABI MO MPOPHUIAKTHKE U PEMOHTY
a1ekTposio063uKkoB (400 pyO. 3a mMpoPUIAKTUKY OJTHOW MAIIIUHBI).

3ananus
N3yuuTh UCHIONIB3yEMYIO TEPMUHOJIOTHIO.
2. Paccmotpers M co3nath HEOOXOAMMbIE OOBEKTHl HOPMATUBHO-CIIPABOYHOU
uH(pOpMaIIH.
Co3znath y4eTHYIO MOJIUTHUKY, HAJIOTOBYIO CTaBKY.
Coznath CTPYKTYpY MpEANPUATHS.

=

B w

Tema 1.4 YnpasjieHue Ka4ecTBOM

NupuBuayanbHoe 3a1anue 2
3apaua
Js YIT mo mpou3BoCcTBY MebOen:
1. 3anonHWTH HHAUBUAYATBHBIN rpaduK MOApa3ACIICHUS .
2. CoznaTh HOMEHKIIATYPY.
3. Cosznate pecypcHyIo crieliupuKaIuio.

Paznen 2. ®yukuuoHaaibHocTh CRM-cucrem
Tema 2.2. YnipaBjieHre KOHTAKTAMH
NupuBuayanbHoe 3aganue 3

3apaua
Js YIT mo mpou3BoICTBY MeOeIH:
1. Co3znath 3aka3bl Ha MPOU3BOJICTBO.
Co3pnaTh CkJ1aJ U MPOBECTHU 3aKa3.
[TocTpouTs Tpaduixk MPOU3BOACTBA.
[TocTpouts ¥ IpoaHanu3upoBaTh AuarpamMmy ['anra.
Co3naTh KOHTPareHToB.

o0k whN

Co3znaTh 3aKynKy MaTe€pUasoB.

Pa3nen 3. Kpurepuu Boioopa CRM-cucrem
Tema 3.2 CoBokynHasi CTOUMOCTD BJIaAeHUS
CRM-cucremoii
NuauBuayajabHoe 3axanue 4
3agaua
Jns YUl o mpou3BOACTBY MeOEH:

1. Pemuts 3amaun «JIokanpHOTO AMCIIETYEpAY !
- (bopMHUpOBaHUE MAPIIPYTHHIX JTUCTOB
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- popmupoBaHue cocTaBa Opuraa
- ohopMmIeHrEe BBIPaOOTKU
- o(hopMIICHHE BBITTYCKa PO TYKIIUA
2. Ilepenaua matepuaioB B MPOU3BOJCTBO.
3. ChopmupoBath oT4eT «OCTATKHU U TOCTYITHOCTH TOBAPOB
4. HauncnuTsb 3apruiaty.
5. 3akpeITh MECSI ¥ Y3HATh CE0ECTOMMOCTD IMPOTYKIIHH.

2.2. PexoMeHIAIIMU 10 OIEHUBAHUIO YCTHBIX OTBETOB 00y4aI0OIIUXCS

C uenbio KOHTPOJISL YCBOEHHUS NPOMIEHHOTO Marepuana U OnpeneleHus
YPOBHSI TOATOTOBJICHHOCTH OOYYaIOIIMXCS K HM3YYCHUIO HOBOW TEMBI B Hadaje
NPAKTHYCCKOTO 3aHIATHS MPEIoaBaTeIeM MPOBOIUTCS WHIWBUIYAIbHBIA YCTHBIN
OIPOC TIO BBITIOJIHCHHBIM 33JIaHUSM MPEBITYIICH TEMBI.

Kpurepun oreHkH.

Ouyenka «Omau4Ho) CTaBUTCA, €CITU O0yYaIOIIUNACS :

1) moJIHO ¥ apryMEHTHPOBAHO OTBEUYAET IO COJEPKAHUIO BOIIPOCA;

2) oOHapyXWBaeT TOHMMaHHEC MaTepuaia, MOXXET OOOCHOBaTh CBOH
CYXXJCHUS, IPUMCHUTh 3HAHUS Ha MPAKTHUKE, IPUBECTH HEOOXOUMBIC TPUMEPHI;

3) u3nmaraeT MaTepuas IMOCJIeNI0BaTEIbHO W MPaBUIIBHO, C COOIIOJCHUEM
UCTOPUYECKON M XPOHOJIOTUYECKOM MOCIeq0BaTEIbHOCTH;

Ouenka «xopouwio» — CTaBUTCS, €CIOU OOy4arolIUWWCA JaeT OTBET,
yIIOBJIETBOPSIONINI TeM e TpeOOBaHUAM, YTO U JJISI OLEHKU «OTIUYHO», HO
JIOIyCKaeT OJHa-/IB€ OITMOKHU, KOTOPBIE CaM K€ UCTIPABIISIET.

Ouenka «yoosnemeopumenvHo) — CTaBUTCS, €CIU  OOydYarouIuiics
oOHapy>KMBaeT 3HAHUE U TTOHUMAHUE OCHOBHBIX MOJIOKEHUHN JaHHOTO 3aJjaHusl, HO:

1) uznaraer Marepuan HEMOJHO U JIONMYCKAeT HETOYHOCTU B OMPENEICHUU
MOHSTHIA UK (HOPMYITUPOBKE TIPABUII,

2) He yMeeT JIOCTaTOYHO TJIYOOKO M JO0Ka3aTeJhbHO OOOCHOBAaThH CBOHM
CYXKIICHUSI U IPUBECTH CBOM MPUMEPHI;

3) uznaraet Matepuai HeTmoCIe0BaTeNIbHO U JOMYCKAaeT OMHUOKH.

TUITOBBIE BOITPOCHI 1JisI CAMOITIOAI'OTOBKH

JJISI ITPOBEPKH YPOBHSA KOMIIETEHLIUHN

Kontponmupyemsie

paznenbl (TEMBbI) Bomnpocs! a1 KOHTpOIIs 3HaHUM 1O pa3aesiaM JUCLUIUITUHBI
yaeOHOM

JUCUUTLTAHBI

Paznen 1. O6mas crpykrypa CRM-cuctem

Tema 1.1 Uctopus | 1. Yro xe takoe CRM.

OTHOILLIEHHH C 2. COop B equHYIO KIMEHTCKYIO 0a3y BCEH HAKOTUIEHHOW O
KITMEHTaAMU U KJTMeHTaX nH(popMaIuu;.

oOMeH 3. OMHUKaHAITBLHOCTH B PabOTE C KIMCHTAMH.

uHdopMmaimeit 4. CepBuCHOE 00CITyKMBaHUE KIIUEHTOB

MEXIY 5. Hakomienue 3HaHMil KOMIaHUEN U yIpaBIE€HUE UMH.
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COTpPYJIHUKaMH 6. 3auem O6usznecy CRM?
Tema 1.2 Busnec- | 7. Ilpouecc BctpauBanust Moayis 1C:CRM B 1C:ERP.
MPOLECCHI 8. Hurepdeiic u ocHoBHBIE BO3MOXKHOCTH Moy 1C:CRM
KOMIaHUU
Tema 1.3 1. Co3ganue HEOOXOAMMOW CTPYKTYpbl 0a3zbl KJIMEHTOB U
MoHuTOpUHT KOHTAKTHBIX JIHUII.
KadecTBa paboThl ¢ | 2. OpraHuzaiusi  ONEPATUBHONW  PETUCTPAIIMM  HOBOTO
KIIMEHTaMU KJIMEHTA.

3. CRM-¢dyHKIIMOHATBEHOCTH

4. PenaxtupoBaHue MHGOpPMALUM O pealbHBIM (T. €. YyXKe

3aHECEHHBIM B HH(POPMAIIMOHHYIO 0a3y) KIIUEHTaM.

5. AHanu3 NOJHOTHI 3aMOJTHEHHS KIMEHTCKOM Oa3bl.
Tema 1.4 6. Cermentanus kinueHToB. [lonmydyenne HeoOXoauMon
VYnpasnenue AQHAJIUTUKHU TI0 0a3e KJIMEHTOB U KOHTAKTHBIX JIUI[ HA OCHOBE
KaueCTBOM ABC-ananu3za, XYZ-anaam3a u coBmectHoro ABC/XYZ-

aHaIM3a.

7. TlpoBenenue aHanu3a M3MEHEHMSI «BAaXXHOCTH» KIHMEHTOB

U CTaJ Ui B3aUMOOTHOIIICHUH C KIIMEHTOM.

Paznen 2. ®yukiuonanbHocTh CRM-cuctem
Tema 2.1 1. TIlomck IBOMHBIX 3aIMcel KIIMEHTOB M KOHTAKTHBIX JIMII,
Knuenrckas 6a3a KOPPEKTHUPOBKA MH(POPMAIIHH.
Tema 2.2. 2. OOpaboTka HEOOXOAMMOW TpPYIIbI KIUEHTOB IS
VYnupasnenue IPUCBOEHUS HEOOXOIUMBIX 3HAYCHUHN (rpymmoBas
KOHTaKTaMH o0paboTka).
Tema 2.3. 3. Hactpotika mpaB nocTyna, HacTpoiika nHTepdeiicoB
VYrpasneHue I10J1b30BaTEIs.
MapKETHHIOM 4. KonraktHble nuna kauenta B 1C:ERP
5. ABC-u XYZ-ananu3ssl
6. Opranuzamus IpoJax ¢ MOMOIIbIO OM3HEC-TIPOIIECCOB

Tema 2.4. 7. TIpoexTHbIE TPOJAKHU
VYnpasnenue 8. moncucrema «brOIKETUPOBAHUE U TUIAHUPOBAHUE
poJakaMu 9. BzaumopeiicTBus ¢ KIMeHTaMu B porpamme ['maBHoe —

IToura, 3amaun — B3aumoiecTBus

Paznen 3. Kpurepun Beibopa CRM-cuctem

Tema 3.1 Tunel
CRM-cucrem

Tema 3.2
CoBokymnHas
CTOMMOCTD
BJIAJICHUS
CRM-cucremoit

[Toacucrema «CRM u MapKeTUHT»

Paznen CRM (Pacceuiku knuentam, [Ipoenenue onpocos,
AnkeTsl, [11aG10HbBI aHKET)

3. Kak npasmibaO BEIOpaTh CRM-cructemy?

N~
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Kontponupyemsie
pasnenbl (TeMbI)
y4eOHOM
JTUCIUTUTMHBI

Bompockl, BHIHOCHMBIC Ha CAMOCTOSTEIIBHOE 00yUCHHE
0 pasjaenaM JUCIUTUTAHBI
(cobecenoBanue)

Paznen 1. O6was ctpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOIICHUH C

KJIINEHTAMH U 1. O6parHast cBs3b (MOHUTOPMHI KauecTBa pPaOOThHI ¢
oOMeH KJINEHTAMH )
uHpopmarmei 2. Korga xomnanuu ny>xxen CRM?
MEXKIY 3. Ucropus CRM- pemienuii.
COTPYJHUKAMU 4. Opranu3zanys padoThl C JIEKTPOHHON MOYTOM.
Tema 1.2 buznec- 5. CoBpemenHoe otHonieHue 6uzHeca k CRM.
IPOLIECCHI
KOMITAaHUHT
Tema 1.3 1. Kak IIOMOJKET CRM-cucrema B CO3JIaHUH
MoHUTOpHUHT KJINEHTOOPUEHTUPOBAHHON KOMIaHUU?
KauecTBa paboThI C 2. OCHOBHBIE MHCTPYMEHTBI, KOTOpPbIE BKJIIOYAeT B CeOs
KJIMEHTaMHU TEXHOJIOTUSl YTPABIEHUS OTHOIIEHUS C KIHWEHTaMU
(CRM).

Tema 1.4 .

3. Obmen uHdopMalue MEXKITY bunuanamu,
Ynpagienue
CAECTROM noJipasieJIeHUsIMU u COTpYIHUKAMHU 0e3

«UH(POPMALIMOHHBIX TPOBAJIOB)
Paznen 2. ®yukiuonanbHocTh CRM-cuctem

Tewma 2.1
Knuenrckas 6a3za
Tema 2.2. 1. CO6op B eMHYIO KJIMEHTCKYI0 0a3y Bcell HAKOIIGHHOM O
VYupasnenue KJIMEHTaxX uH(opmaIuu;
KOHTAaKTaMH 2. AHanu3 npojax ¢ moMoIso «BopoHku mpogax»
Tema 2.3. 3. OCHOBHBIE BO3MOKHOCTH T10 YIPABICHUIO
VYnupasnenue B3aUMOOTHOILICHUSIMU C KIMEHTAMU B MOJCUCTEME
MapKETHUHTOM «CRM mapkeTusr»
Tema 2.4. 4. IInanupoBaHue U MPOTHO3UPOBAHUE MTPOJAK.
Ynpasienue
MPOIAKAMU

Paznen 3. Kputepuu Beioopa CRM-cuctem

Tema 3.1 Tuner

CRM-cucrem 1.
Tema 3.2

CoBokymnHas 2.
CTOUMOCTh 3.
BJIQJICHUSA 4,

CRM-cucremoii

[InaHupoBaHWE M KOHTPOJIb KIKOUYEBBIX MOKa3aTeleu
nesarenbHoctu (KPT)

WNuterpanus ¢ 1pyrumMu cucTeMamMmu

VYrpaneHre MOOUIBHBIMU MPOJAKaAMHU.

VYrpapneHnue BpeMeHeM (TaliM-MEHEKMEHT)
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BOITPOCHI K 3AUYETY C OIIEHKOH

1.3anonHeHne u BeaeHue CIIpaBOYHUKOB

2.Peructpaiiusi HOBOro KJIMEHTa

3.Ilovck TBOWHUKOB KJIMEHTOB M KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aNIOJTHEHUS KIIMEHTCKOM 0a3bl
5.I'pynnoBoe u3MeHeHue noyen

6.CermMeHTanus KIMEHTOB

7.ABC- u XYZ-ananu3sbl

8.Meton ABC

9.Meron XYZ

10.Perucrpanusi KOHTAaKTOB C KIIMEHTaAMHU

11.ITonydennre uCTOpUM NEPETOBOPOB C KIMEHTOM
12.ITnaHupoBaHrEe KOHTAKTOB, KaJIeH1apb, HATIOMUHAHUS
13.AHanu3 KOHTAKTOB

14.Opranu3zarusi padoThl C IJIEKTPOHHON OYTON
15.0pranu3zaiius MO4YTOBBIX U AJIEKTPOHHBIX PACCHITIOK
16.MHTerpanus ¢ MecceHKepaMu, cepBUCaMH OTIpaBKku SMS
17.AnTerpanus ¢ TenepoHueit

18.Ilepenaua nHbOpPMAIIN MEXTY COTPYIHUKAMU
19.Ilepenaya Tekymux Aen IpyroMy COTpYIHUKY
20.Peructpanus nHTEpECa KIMEHTA

21.AHanu3 noTpeOHOCTEH KJIUEHTOB

22.0Opranuzaiys IpoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB
23.Ananu3 npojaax ¢ MoMolIblo «BopoHKH Mpoaax»
24.Kounepcust «BopoHKH mpo1ax»

25.IToaroToBKa KOMMEPUYECKUX MPEII0KEHUN
26.IToaroroBka cue€TOB Ha OIJIATY

27.Pabora ¢ 1e0UTOPCKOM 3a/10KEHHOCTHIO

28.Ananu3 npoaax, ABC-ananu3 npogax

29.XY Z-ananu3 mpoiax

30.Benenue crucka MCTOYHUKOB PEKIAMBI
31.Peructpalnivs KICTOYHUKOB PEKJIAMbI TIPH OOPAIICHUH KIUEHTOB
31.IlnanupoBaHKEe MAPKETUHIOBBIX KaMIIaHUN
33.0Opranu3zaiusi MapKETUHTOBBIX MEPOIPUATHIA
34.0Opranu3zaius pacCbUIOK

35.0pranu3zaius TeJeMapKeTHHTa

36.AHanu3 pekJaMHbIX KaMIIaHUN

37.BCG-maTpuna

38. Hactpoiika mpaB goctyna u HHTep(}EcoB moap30BaTenei
39.«Onepaunonnslii» k1acc CRM

40.Ananutnueckuiit CRM

41.Konnaboparmonnsiit CRM

42.Knaccudukamus CRM no pasmepy 6usHeca.
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43. Buapl muuensuii Ha CRM-cucrembl
44. OCcHOBHBIE 3a/1a4¥ aIMUHUCTPUPOBAHUS



