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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Ienbto W3yueHWs AMCUHUILIHHBI «BpEHI-MEHEKMEHT» SIBISCTCS H3YyYCHHE TPUHIIMIIOB W TEXHOJOTHH
dhopmupoBaHHMs OpEHIOB, MOHMMAHHE POJU M IPEeIHA3HAYECHUS OpPEHIOB B JSATCILHOCTH KOoMmaHui. JlaHHas
JUCHUIIIIMHA CHOCO6CTByeT (bOpMI/IpOBaHI/IIO IMHUPOTHI MBIIJIICHUSA 6y[[y1HI/IX CIICHUAJIMCTOB MYTEM MOJYYCHUA
HapsAAy ¢ 0a30BBIMH 3HAHHSIMH HEOOXOJMMBIX YMEHHUI B 00NacTH OpeH] — MeHeKMeHTa. J[MCIUIIMHA HalleneHa Ha
TO, YTOOBI NIaTh CTYACHTAM IICJIOCTHOE TPEICTABICHHE O TOM, KakuM 00pa3oM (HUPMBI CO3MAI0T OpeHMABI, KaKhe
CTpaTe€rud OHHU HCIIOJIB3YIOT JIA HUX pPa3BUTHA, WU KAK KOMIIAHHMMW OCYHICCTBJIAIOT YIIPAaBJICHUC CBOUMMU 6pCHZ[aMI/I.
3HAYUTENHFHOEC BHUMaHUE yAeNeHO 3((HEeKTHBHOCTH OPEHINHTA.

1.2. YYEBHBIE 3ATAYN JUCIHUTITIUHBbI

K 3amagaM quCIMITIIMHBI MOKHO OTHECTH CIIEAYIOIIEe:
npruoOpeTeHre KOHIENTYa bHbIX K METOJAO0JIOTHUECKUX 3HAHUN O CO3/IaHUN CHIIbHBIX OPEHIIOB;
YCBOCHUE HAaBBIKOB AHAIUTHUYECKOH, KpEaTHUBHOM M HMHHOBAIMOHHOM MAESITENbHOCTH HpPU MNPOEKTUPOBAHUU,
MIPOBM)KCHUHN M KalTUTAIN3AIlIN OPEHIOB;
yhpaBiieHHe OpPEHIUHIOM B KOMMEPUECKOW 1 HEKOMMeEpUecKoi cdepe;
3HAKOMCTBO C HOBBIMHU TEXHOJIOTHUSAMHU OpPEHANHTA;
(hopMupoBaHHE CHCTEMBI 3HAHWII M HABBHIKOB TI0 YTMPAaBJICHHWIO OpEHIOM Ha JTamax CO3/[aHWs, POCTa, 3pEIOCTH U
KpH3Huca.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
IMPOI'PAMMBbI

Lukn (pasnen) OIIOII BO: |b1.B

1.3.1. Jucyunauna "bpeno-menedscmenm” onupaemces na caedyouwue anemenmsi OIOIT BO:

Pexnamuas nesiTeILHOCTD

1.3.2. Jucyunnuna "bpeno-menedxcmenm" evicmynaem onopoii O0Jisi CLedyiouux 31eMeHmos.

MeToabl IPUHATHS YIIPABICHUYECKUX PEIICHUM

1.4. PE3YJIBTATBI OCBOEHHUSA JUCIUIIINHBI:

IIKc-2.3: Cnocoben opeanuszoeviéams U NpPoGOOUMb  UCCIE008AHUS, ONPeOensioujue Nepcnekmuebl
pazeumusi KOMRAHUY OAs 0DOCHO8AHUS BHEOPEHUS HOBLIX TMEXHONO2Ull, CMEHbl ACCOPTMUMEHMA NPOOYKYUU,
YeHooOPa306aHUs, KAHAL08 NPOOGUIICEHUS, 63AUMOOMHOUEHUL C OeL0BLIMU NAPMHEPAMU U 00U eCMEOM

3HATB:

ypOBeHL 1 MCTOABI UCCICAOBAHUS, OMIPECACIAIOIINEC ICPCIICKTUBLI PA3BUTUS KOMIITAHUN

YpoBeHb 2 | TeOpeTHUECKHE OCHOBBI PHIHOYHOTO IEHOOOpPa30BaHWS, KaHAJOB IMPOJBIIKEHHS, B3aMMOOTHOIICHUN C
JIeIIOBBIMU TAPTHEPAMHU

YpoBenb 3 |3aKOHOMEPHOCTH (OPMHUPOBAHUS LIEHOBOH ITOJTUTUKH

YMeTh:

Yposenb 1 [3dhdexTnBHO HCMOMB30BaTh HOBEUITHME MOIENTH IICHOBOH ITOJMTHKH, KaHAJIOB IIPOJBIDKCHUSA,
00001arone COBPEMEHHYIO PHIHOYHYIO MPAKTHKY U OOBSCHSIONIAEC MOTHBBI TIOBEACHHS Pa3THMIHBIX
CyOBEKTOB

YpoBeHb 2 | 000CHOBBIBaTh LIEIECOOOPA3HOCTh MPHUMEHEHHUS PA3NIUYHbIX CTpaTerMid M TAaKTHYECKUX IPHEMOB
CMEHBl aCCOPTHMEHTa IPOIYKUHUH, LIEHOOOpPa30BaHUS, KAHAIOB HPOABHKEHUS, B3aUMOOTHOLICHUH C
JIEIIOBBIMU NTAPTHEPAMU

YpoBenb 3 |npuUMEHSATh 3HAHUS M METOJAbl OSKOHOMHUYECKONW HAayKd TpU TPUHATHH peIIeHHH 10 CMeHe
ACCOPTUMEHTA MPOIYKIHH, IIEHOO0Pa30BaHNH, KAHAJIOB MIPOABHKCHHUS

Bnaners:

YpoBenb 1 |HaBbIKaMH (HOPMUPOBAHUS KaHAIOB IPOABIKCHUS U YIIPABICHUS UMH

YpoBeHb 2 |HaBBIKAMH TIOCTPOEHHUS IIEHOBOM TaKTHKA M KaHAIOB TPOJABIKEHHS C Y4YETOM MOCTOSHHO
MEHSIoIecs phIHOYHON KOHBIOHKTYPBI

YpoBeHnb 3 |HaBbIKAMH TPOBEACHUS HWCCICIOBAHMNA, ONPEICISIONUX IIEPCIICKTUBBl Pa3BUTHS KOMIIAHUW IS
000CHOBaHUSI BHEAPEHUS HOBBIX TEXHOJIOTHH, CMEHBI aCCOPTHMEHTa NPOIYKIMH, IIEHOOOpa30BaHUS,
KaHaJIOB TPOIBIKEHUS

B pesynomame oceoenua oucyunnunwt ""bpeno-menedscmenm' obyuarowguiica 0ondicen:

3.1 | 3HaATh:




MOHATUITHO-KATETOPUANTLHBIN anmapaT JAUCIUILIMHBL, 0COOCHHOCTH W OTIMYHS, OCHOBHI W 0a30Bble MOJEIH
COBPEMEHHOTO OpEHIMHra; OCHOBHBIE MPHUHIHUIBI COBPEMEHHON KOPIIOPATUBHON KyJIBTYpPbl; MHPOBBIE
00pa3ubl OpeHI-MEHEIKMEHTa; OCHOBHBIE MHCTPYMEHTHI, CTPATETHH W THUIBI KOPIIOPATHBHOTO OpeHOMHTa U
OpCHI-MEHEKMEHTA;METOIbl U CIOCOOBI TO3UIMOHUPOBAHKS U HICHTU(DUKAIUK OpeHIa; HWHCTPYMEHTHI U
STambl Pa3pabdOTKH MW MEXaHW3Mbl PabOTBI C MIPOEKTOM; 93Tambl (OPMHUPOBAHUS M PaA3BUTHS IIPOEKTa
MIPOJIBIKCHUS OpeH/Ia.

3.2| Ymerh:

CBOOOJIHO OpUEHTHUPOBAaTHCS B TEXHOJIOTHSX, HANpPaBICHUSAX M (YHKIHUIX COBPEMEHHOTO OpeHjI-
MEHE/DKMEHTA; aHAIM3UPOBaTh 00pasibl MpoGecCHOHATBHOTO U I(PPEKTUBHOTO OpeHI-MEHEHKMEHTA;
B3aMMO/ICHCTBOBATh C 3aKa3dMKaMH M pa3pabOTYMKaMH COBPEMEHHOTO OpEHIMHIA; WCIOJIb30BaTh METO/bI H
CIOCOOBI CO3[aHUsl W pasBUTHS OpeHIa B paMKaxX CTpPaTerMd OpraHMW3allid; pa3padarhiBaTh CHUCTEMY
uAeHTU(HUKATOPOB OpeHIa.

3.3| Bragern:

HaBBIKAMH aHaHHTHHeCKOﬁ, eraTHBHOP'I nu HHHOBaHHOHHOﬁ ACATCIIBHOCTU TIpU  IMPOCKTUPOBAHUU,
MPOABUKCHHUU W KallUTaJIUu3allun 6pCH)10B; HaBbIKaMKU HNPOBCACHUA CTPATCTMUYCCKOTO aHaln3a OpraHu3alnuun
B BOIIpOCAX YCUJICHHUS IMO3UITUN 6peHz[a Ha PBIHKE; HAaBbIKAMU IPOBCACHUA OICHKHU CTOUMOCTH 6peHz[a.

1.5. ®OPMbI KOHTPOJIA

Tekymuii KOHTPOJIb YCIEBAEMOCTH TMO3BOJIAET OICHUTh YPOBEHb CHOPMUPOBAHHOCTH 3JEMEHTOB
KOMIICTECHITMH (3HAHWN, yMEHUH W TPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIMH C ITOCICAYIONIUM OOBEIUHCHUEM
OIICHOK W MPOBOJUTCS B (OpPME: YCTHOTO OMpOCa Ha JICKIMOHHBIX WM CEMUHAPCKUX/TIPAKTUYCCKUX 3aHATHAX
(bpoHTANBHBIH, WHAUBHIYaTbHBINA, KOMILICKCHBIH), MHUCHBMEHHOW MPOBEPKU (TECTOBBIE 3alaHUs, KOHTPOIb 3HAHUI
Mo paslieNly, CHUTYallMOHHBIX 3aJaHud ¥ T.II.), OICHKH aKTHBHOCTH pabOThI 0OYYaroIIerocss Ha 3aHSATHH, BKITIOYAs
3a7laHus U CAMOCTOSATENILHOW PabOTHL.

Hpomeafcymouna}l ammecmauyuin

Pe3ynpTaThl TEKylIero KOHTPOJISI W MPOMEXYTOYHOHM arrectalii (OPMHPYIOT PEHTHHTOBYIO OLECHKY
pabotel crymenTta. Pacmpenenenme OamioB mnpu  (GOPMHPOBAaHUM PEHTHHIOBOM OLIGHKH pabOTBl CTyICHTa
OCYILECTBISICTC B COOTBETCTBHMM C JCHCTBYIOIIMM JIOKaJbHBIM HOPMAaTHBHBIM akToM.  Ilo  mucuumruinHe
"bpena-MeHeHKMEHT" BHIOM MPOMEKYTOYHOM aTTECTAIIUH SBJIAETCS DK3aMeH

PA3JAEJI 2. COAEPKAHUE JUCIIUIIJIMHBI

2.1. TPYJOEMKOCTH OCBOEHUSA JUCHUITIMHBI

OO6mas TpyI0éMKOCTh TUCITUIUTHHEI "BpeHn-MeHemKMeHT" cocTaBisieT 5 3a4éTHbIe equHUIB, 180 Jacos.
KonnyecTBo 4acoB, BBIAETSACMBIX Ha KOHTAKTHYIO paboOTy C MpenojaBaTeleM M CaMOCTOSTENbHYI0 paboTy
00y4JaroIIerocs, onpeaeseTcs yIeOHbIM TLIAHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kypce A PAaKT.

Paznen 1. OcHOBHBIE XapaKTePUCTHKH OpeH/a.

Tema 1.1. CoBpeMeHHBIE KOHIICTIIIHA 5 2 I1Kc-2.3 | JI1.2J12.1J13 0

OpeHAMHTa: KpaTKasi XapaKTepUCTHKA. 3

/Jlex/ D1032253

Tema 1.1. CoBpeMeHHBIC KOHIICTIIINU 5 4 I1Kc-2.3 JI1.1 0

OpeHaMHTa: KpaTKas Xxapakrepuctuka. /Cem JI1.2J12.1J13

3aH/ 2J13.3
210322053

Tema 1.1. CoBpeMeHHbIE KOHLIETILIU 5 12 [1Kc-2.3 | JI1.2J12.1J13 0

OpeHmuHTa: KpaTkas xapakrepuctuka. /Cp/ 1J13.3

01092033




Tema 1.2. Tumet 6pernos. /Jlex/ [MKc-2.3 | JI1.2J12.1J13
3
0122 33
Tema 1.2. Tumnet 6pergos. /Cem 3an/ [IKc-2.3 | JI1.2J12.1J13
2133
31322 33
Tema 1.2. Tumer 6pennos. /Cp/ [1Kc-2.3 J.1
JI1.2J12.1J13
1 J13.3
01022 33
Tema 1.3. [Toptdens OpeHIOB KOMITAHUH, ITKc-2.3 | JI1.1J12.1J13
apXUTEKTypa U poJiu OpeH10B. /JIex/ 3
32
Tema 1.3. Iloptdens OpeHA0B KOMIAHUH, [MKc-2.3 | JI1.1J12.1J13
apxuTeKTypa u poiu opernos. /Cem 3an/ 2J13.3
32
Tema 1.3. [Toprdens OpeHIOB KOMITAaHUH, IMKc-2.3 | JI1.1J12.1J13
apxXuTeKTypa u poiu 6pernos. /Cp/ 1J13.3
32
Pa3zpnes 2. Posib Opensia B cucreme ynpapiieHUs
opraHm3anuei
Tema 2.1. KoHuenuus u cTpateruu ynpapjieHus I1Kc-2.3 | JI1.1JI2.1JI3
openaom /Jlex/ 3
32
Tema 2.1. KoHnenmwust v cTpaTeruu yrpaBieHUs [IKc-2.3 | JI1.1J12.1J13
opengom /Cem 3an/ 2J13.3
32
Tema 2.1. KoHuennus v cTpaTeruu yrnpaBieHUs [MKc-2.3 | JI1.1J12.1J13
opennom /Cp/ 1J13.3
32
Tema 2.2. [Tonnmanue noTpeduTeNel U ux [MKc-2.3 | JI1.1J12.1J13
OTHOIIICHHS ¢ OpeHmamu /JIex/ 3
32
Tema 2.2. [lonnmanne notpeduTenend U ux [IKc-2.3 | JI1.1J12.1J13
oTHOMmEHHs ¢ OpeHpamu /CeM 3an/ 2J13.3

32




Tema 2.2. [Tonnmanue noTpeduTeNel U ux 6 IMKc-2.3 | JI1.1J12.1J13
oTHOMeHus ¢ Opermgamu /Cp/ 1J13.3
32
Pazpnes 3. IlpakTuyeckuii OpeHIUHT
Tema 3.1. PazpaboTka miaTdopmbl 2 IMKc-2.3 | JI1.2J12.1J13
opennaa. /Jlex/ 3
0102233
Tema 3.1. Pa3zpaboTka ruiatgpopmbl 4 Kc-2.3 | JI1.1J12.1J13
openaa. /Cem 3an/ 2J13.3
01022 33
Tema 3.1. Pa3zpaboTka miaTgopmel 6 [Kc-2.3 | JI1.1J12.1J13
openna. /Cp/ 1J13.3
01022 33
Tema 3.2. PazpaboTka cucteMsbl 2 [1Kc-2.3 J1.1
naeHTuduKaTopos Operma. /Jlex/ JI1.2J12.1J13
3
0102233
Tema 3.2. PazpaboTka cuctemsl 2 [IKc-2.3 | JI1.1J12.1J13
unentudukaropos oOpenaa. /Cem 3an/ 2J13.3
0102233
Tema 3.2. Pa3paboTka CHCTEMBI 8 IIKc-2.3 | JI1.1J12.1J13
uneHTudukaropos openaa. /Cp/ 1133
0122 33
Tema 3.3. MapkeTHHIOBbIe KOMMYHHUKALIUU U UX 2 [1Kc-2.3 JI2.1J13.3
poJis B moctpoeHuu Openna /Jlex/ 0122 33
Tema 3.3. MapkeTUHroBble KOMMYHHUKALIUU U UX 2 [MKc-2.3 | JI1.1J12.1J13
pois B moctpoenuu Operna /Cem 3an/ 3
0102233
Tema 3.3. MapKeTUHTOBbIE KOMMYHUKAIIUU U UX 10 [IKc-2.3 J1.1
poJtb B moctpoeHnu Operma /Cp/ JI1.2J12.1J13
1133
0102233
Tema 3.4. ®opMupoBaHUE TOPTOBOU 4 I1Kc-2.3 | JI1.1JI2.1JI3
Mmapku /Jlex/ 3

019233




Tema 3.4. ®opMupoBaHne TOProBoi 4 [MKc-2.3 | JI1.1J12.1J13
mapku /CeM 3aH/ 2J13.3
012233
Tema 3.4. ®opMUpOBaHHUE TOPTOBOU 10 [IKc-2.3 JI2.1J13.1
Mmapku /Cp/ JI3.3
0102233
Tema 3.5. [ToTpeOUTETHCKII KalMTaI TOPTOBOI 4 ITKc-2.3 JI2.1J13.3
Mmapku /Jlex/ 2
Tema 3.5. [ToTpeOUTETHCKIIT KamUTal TOPrOBOI 2 ITKc-2.3 JI2.1J13.2
Mapku /Cem 3an/ JI3.3
92
Tema 3.5. [loTpeOuTenbCKuli KamuTam TOProBOM 6 ITKc-2.3 JI2.1J13.1
mapku /Cp/ JI3.3
32
Pazgen 4. [lonxoas! kK NPOABUKEHUIO U OLIEHKe
CTOMMOCTH KammuTajaa 6pelma
Tema 4.1. MeToabl OLICHKH CTOUMOCTHU 4 [IKc-2.3 | JI1.2J12.1J13
openna /Jlex/ 3
0102233
Tema 4.1. MeTobI OIIEHKA CTOMMOCTH 2 IIKc-2.3 | JI1.1J12.1J13
openaa /Cem 3an/ 2J13.3
0102233
Tema 4.1. MeToIbI OIIEHKA CTOMMOCTH 10 I1Kc-2.3 | JI1.1J12.1J13
openna /Cp/ 1 J13.3
212233
Tema 4.2. Ctpareruu npoaBrKeHHs OpeHna 4 [IKc-2.3 | JI1.1J12.1J13
xommaanu /JIex/ 3
32
Tema 4.2. Crpareruu mpoBHKEHUS OpeHIa 2 [IKc-2.3 | JI1.1J12.1J13
xommanny /Cem 3an/ 2J13.3
012233
Tema 4.2. CrpaTteruu MpoABWKEHHAS OpeHIa 9 ITKc-2.3 | JI1.1J12.1J13
xommanuu /Cp/ 1J13.3

32




Koncynbramus /Konc/ 5 2 I1Kc-2.3 JI2.1J13.3 0
22

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'MU

3.1 B mporecce OCBOGHUS  JIUCHUILIUHBI  «BpEHI-MEHEIXKMEHT»  UCHOJB3YIOTCS  CICAYIOIINe
obpazoBatensHble TexHONMoTHU: Nekuuu (JI), cemunapckue zamstus (C3), camocrtostensHas padota ctyaeHToB (CP)
10 BBITIOJIHEHHUIO Pa3IMYHBIX BUIOB 3aaHHM.

3.2 B mpomecce OCBOCHHS JUCIHUILTUHBI «BpeHI-MEHEIKMEHT» HCIOJIB3YIOTCS CICAYIONIMEG WHTECPAKTUBHBIC
oOpa3oBaTenbHble TexHONOTHUU: mpobnemHas nekuus (I1JT). JlekiMOHHBIM MaTepwan TpEACTaBIeH B BHJC Clai-
npeseHTanm B opmate «Power Point». J[7s HaArsIIHOCTH HWCIONB3YIOTCS MAaTEpHANbl Pa3lUYHBIX HAYYHBIX |
TEXHUYECKUX OKCIICPUMEHTOB, CIPAaBOYHBIX MAaTEPUAIOB, HAYYHBIX CTaTed T.O. B Xoje Jekuuu mnpeaycMoTpeHa
oOpaTHas CBs3b CO CTYACHTAMH, AaKTUBU3UPYIONIME BOIPOCHL, MPOCMOTP M 0OCyxkaeHue BuaeopunpmoB. l[lpu
NPOBEICHUH TIeKIUi HCTIOJIb3yeTCs poOJIEeMHO-OPUEHTHPOBAHHBIT MEXKIUCITUTLITHHAPHBIHA MOJIXOI,
MPE/INOJIArAlOIINEH TBOPUESCKUE BOMPOCH! M CO3/[aHUE JUCKYCCHOHHBIX CUTYAIIUH.

[Ipu M3I0KEHUM TEOPETHUYECKOTO MaTephalia MCIIONb3YIOTCS TAKUE METO[IbI, KAK: MOHOJIOTHYECKHIA, MOKa3aTeIbHbIH,
JIMATIOTHUCCKUN, IBPUCTHYCCKUM, HCCIENOBATEIbCKUM, MPOOJIEMHOE H3I0XKEHUE, a TAKKE CIEAYIONINE MPHHIIHIIbI
JMUJIaKTHKA BBICIICH IIKOJIBI, TaKWe Kak: IIOCJCI0BAaTEIbHOCTh W CHUCTEMAaTUYHOCTh OOYYEHHsS, JIOCTYIHOCTb
00y4eHUs, NPUHIUI HAYYHOCTH, TPUHITUITBI B3aUMOCBS3M TCOPHU W MPAKTUKH, HATJSHOCTH M JIp. B KOHIE Kaxoit
JIEKIHUY TPEyCMOTPEHO BpeMs JIJIsl OTBETOB Ha MPOOJIEMHBIE BOTIPOCHI.

3.3 CawmocrosrensHas paboTa TpemHasHadeHa JUISI BHEAYAWTOPHOW pabOTHI  CTYACHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAaHUEM HCTOYHHMKOB, Y4eOHOTO MaTepuayia, M3yYCHHUEM JOIOJHUTEIBHON JINTEPaTyphl MO JAMCHIUILIMHE,
MOJTOTOBKOHM K TEKYIIEeMYy M CEMECTPOBOMY KOHTPOJIIO, 4 TAKKE BHIMOJHCHHEM WHAMBHIYaJIHLHOTO 3a/JaHusl B (hopme
pedepara, mpe3eHTalNH, SMIUPUIESCKOTO UCCIIETOBAHMS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIAIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHas TUTEpaTypa

ABTOpHI, 3arnaBue H3natenscTBO, roj
JI1.1 | Crapos, C. A. Ymupasnenue 6peHnamu: yaeoHuK (557 c.) Cankr-IlerepOypr :
CIIol'Y, 2021
JI1.2 |bapanosa, C. A. OcHOBBI OpeHIMHra: Kypc JEKUUI U TECTOBBIC 3aJaHus Mocksa : ®JIMHTA, 2021

yaeb6Hoe rmocobue ( 98 c. )

2. JlonoJIHUTEJIbHAS JTUTepaTypa

ABTODEI, 3arnaBue N3narenscTBO, rog
JI2.1 | OuxoBckas, M. C. IToTpeGiieHne TOBAPOB JIIOKCOBBIX OPEHIOB U UX Mockgsa : ®JIMHTA, 2021
M. C. OukoBckas, noAeNiok: yuyeoHnoe nocodue (104 c.)

T. A. Kapanersn

3. Metonnueckue pa3padoTku

ABTODEI, 3armnaBue W3narenscTBO, rog

JI3.1 | XKyxosa A.O. bpenn-menemxMenT: MeToaudueckiue peKOMEHIAINH 110 Honernk: ®I'bOY BO
OpraHu3aliy CaMOCTOSITENLHON paboTsl oOydaromuxcs 3 | "JOHAYUI'C", 2024
Kypca o0pa3oBaTeIbHON IporpaMMbl OakaigaBprara
HarpasieHus moarotoku 38.03.02

«MenemxMeHT» (IpoPib « MEHEIHKMEHT
HENPOU3BOACTBEHHOH chepbl») 0uHOH PopMbl 00yUeHHS
27¢c)

JI3.2 | Kyxosa A.O. bpenn-menemxment: Meroandeckue pekomennanuu aisa | Jonernk: ®T'bOY BO
MPOBEICHYSI CEMUHAPCKUX 3aHATHH U 00yJaromuxces 3 "ITOHAYUI'C", 2024
Kypca 00pa3oBaTelbHO TporpaMMBbl OakaraBprarta
HanpasieHus moarotosku 38.03.02
«MenemxMenT» (pohmib «MeHeIKMEHT




ABTOpHI, 3arnaBue H3natenscTBO, roj

HENPOU3BOACTBEHHOH cpeprl») OUHON (HOPMBI 00yUeHHS

(45¢c)
JI3.3 bpena-menemxment: KoHcnekr nexuuit ans Honeux: ®I'bOY BO
Kyxosa A.O. obyuaromuxcs 3 Kypca 00pa3oBaTenbHON MPOTPaMMBbI "IIOHAYUI'C", 2024

OaxanaBpraTa HarpaByeHus ToAroToBkH 38.03.02
«MenemxmeHT» (Ipopiib « MEHEIHKMEHT
HENPOU3BOACTBEHHOH cpephl») OUHON (HOPMBI 00yUeHHS
(80c.)

4.2. Ilepe4yeHnb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKALMOHHOH ceTtu "UHTepHer"

1 |Hayunas snexrponnas 6ubimorexa «KUBEPJIEHITHKA» https://cyberleninka.ru/

32 |9bC «JIAHD» https://e.lanbook.com

3 | 9BC «3HAHUYM» https://znanium.ru

4 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecnedeHust

JInieH3noHHOE u CBO60,Z[HO pacrnpocTpaHsaeMoc IporpaMMHOC 06€CHG‘ICHI/IC, B TOM qHuCJIC
OTE€YECTBCHHOI'O IIPOU3BOJCTBA:

- Libre Office (suniensust Mozilla Public License v2.0.)

- 7-Zip (muuen3us GNU Lesser General Public License)

- AIMP (mumenszust LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (munensus GNU General Public License)

- Inkscape (ymmenzust GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX U HH(OPMAIMOHHBIE CTIPABOYHBIE CHCTEMBbI

Onenounsiii moptan http://www.ocenchik.ru/

basa nanHbix Acconpanuu MeHekepoB Poccnn www.amr.ru

ITopTan npodeccnoHaTbHOTO COOOIIECTBAa MEHEKEPOB WWW.e-Xecutive.ru
[Mopran npodeccuonansHOro cooduiecTBa MeHeKepoB www.grebennikon.ru

4.5. MaTepuajibHO-TeXHUYECKOe ofecrevyeHne T CHUILINHBI

Jns mpoBeneHus y4eOHBIX 3aHATHH, MPEIYCMOTPEHHBIX OOpa30BAaTENbHON MPOrpaMMOH, 3aKperIeHbI
ayJUTOPUH COTJTIACHO PACIIMCAHUIO YUEOHBIX 3aHITHH:
pabouee MeCTO NpenojaBaTels, 0CAaJOYHbIE MECTa 10 KOJWYECTBY OOYYarOLIMXCS, TOCKA MEJIOBasi, IEPCOHANbHBIN
KOMITBIOTEp C JIMIIEH3UPOBAHHBIM MPOTPAMMHBIM OOecreueHHeM OOIIero Ha3HauYeHUs, MYJbTUMEIUHHBIA MPOEKTOp,
SKpaH, UHTEPaKTUBHAs IIaHEIIb.

PA3IEJI 5. @DOHI ONEHOYHBIX CPEJICTB

5.1. KonTpoibHble BONPOCHI M 3aJaHUsI

IlepedyeHs BOIPOCOB K DK3aMEHY.

1. B yem npuHUIMIIHANBHbIE OTIMYHS KOHUIETIMHA TPaJUIIMOHHOTO, COBPEMEHHOT'O MapKeTHHTa U MapkeTHHra XXI
Beka?

2. HaBenuTte HECKOJIBKO OTIpeNeTIeHUH MOHATHS «OpeHm». Kak COOTHOCATCS Takie MOHATHS: OpEHI, TOProBas MapKa,
TOBapHBI 3HAK?

3. B yem oTiinuMe MaTepHalbHBIX U HEBEIIECTBEHHBIX aKTUBOB komnanuu? [IpuBenute npuMepsl MaTepUaNbHbBIX U
HEBEIIECTBEHHBIX aKTUBOB KOMITAaHUM.

4. Kak n3MeHmIachy posib OpeHIMHTa B KOMIIAHUX 32 TocienHee BpeMsa? B ueM oTiindme TpaJullioHHOHN
COBPEMEHHOW KOHLENINN OpeHanHTa?

5. B uem 3aimogaercst 3HaUMMOCTh OpeHza A1l phIHKOB b—to—c u b—to—b? Pa3nuyaroTcst 11 THUIBI OTPaCiIEeBBIX
PBIHKOB 10 3HAYUMOCTH OpeHauHTa?

6. Kakue npuHIUIBI TOCTPOEHUS OpeHI-OpUEHTHUPOBAHHON KOMITAaHUH?

7. Kakue ocHOBHBIE TUIBI OPEHAOB B 3aBUCUMOCTH OT Pa3sHOBUAHOCTEH OpEHIOBBIX 0OBEKTOB?

8. lom OpeHioB 1 OpEHIOBBIM JOM: B 4EM OTJIMYME 3TUX HOIX0A0B K OpEHANPOBAHHIO, KAKUE UX IIPEUMYLIECTBA U
HEJTO0CTaTKH.

9. Iloptdens Openna u apxurekrypa OpeHaa: B 4eM 3aKII0YaeTcsl OTINYHe 3TUX NoHATHI? KakuM 00pa3oM MOKHO




MPEACTABUTE CTPYKTYPY MOPTQENs OPEHIOB OTHON KOMITAHHH?

10. ITpu KakuX OCHOBAHUSAX MOYHO BBIACIATH poJik OpeHnoB? [IpuBeuTe MprMepsl TOPrOBBIX MapPOK U3 OTHOM
TOBApHOM KaTErOpUH, KOTOPBIC UCIIOTHSIIOT Pa3HbIC POJIH.

11. IIpuBeauTe mpUMepHI Tap TOPTOBBIX MapOK, KOTOPBIE IPUHAIIEKAT OJJHON KOMITAHUH (ITPH STOM Pa3HbIE IMaphl
MOTYT NMPUHAICKATh PA3HBIM KOMITAHUSAM ), YTO WILTIOCTPUPYIOT THUIIBI COOTHOIIEHUH: a) «ITOACPKUBAIOIIUI OPEeHT
-OCHOBHO OpeHI», 0) «pOJAUTENBCKUI OPeHI-CYOOpEH1»; B) «OCHOBHOI OpeH/I-er0 OPeHI0Basi BBITOIA.

12. JInst kakux 1ieneii NCIob3yeTcsi KOOPEHIMHT U KaKue 3aJJaHus CIIOCOOHBIH pemiaTh?

13. Yro Takoe moOyskaaromas poib OpeH/Ia U Kak OHA YUYUTHIBACTCS TIPH BEIPAOOTKE pelIeHHH OTHOCHTEILHO OpeHI—
MeHeIKMeHTa?

14. Kakue ocHOBHBIE 3Tarbl pa3paboTku HOBOTO OpeHaa?

15. Yro Takoe miaTdopma OpeHaa, U3 KaKuX SJIEMEHTOB OHa cocTouT? Kak cooTHOcsATes maTdopma OpeHmIa u ero
no3uronuposanue? [IpuBeauTe mpuMepsl OMMUCAHUS TIATHOPMBI U TIO3UIIMOHUPOBAHUS JIJIsl TOBAPHBIX OPESHIIOB.
16. Uto Takoe nmupamMua OpeHa U KoJieco OpeH/a, U3 KaKuX KOMIIOHEHTOB OHH cocTosAT? [IpuBeaure npuMepsl
MIPEICTaBIICHUS TIMPaAMUIBI TOBAPHOTO OpeHa.

17. Yto Takoe uACHTUIHOCTH OpeHa? B uem 3axmoyaercs oTINYHe CTEPKHEBOW U PaCIIMPEHHON MIEHTUIHOCTH
Openza B koHuemnuu J[. Aakepa?

18. Kak pa3pabaTbeiBaeTcs cuctemMa uaeHTHuYHOCTH Openna? Kak paspabaTeiBaeTcsi cHCTEMa peann3aluu
HAIESHTUIHOCTH OpeHma?

19. Kakue oCHOBHBIE METOIbI U3yUYEeHHUS M (DOPMBI IPE3CHTAIIMH OpEHI-UMUIKA?

20. Yto Takoe aTpuOyThl OpeH/a, KaKue BUJIbI aTpUOYTOB MPUHATO Pa3invaTh B OpeHAUHTE?

21. Yro Takoe KOMMEpUECKOe Ha3BaHME, JJOTOTHII, 3MOIemMa, GUpMEHHBIN CTIIB? [IpuBeIuTE IPUMEPHI CTOBECHBIX,
H300pakaroNUX 1 KOMOMHUPOBAHHBIX 3HAKOB MICHTH(QUKAIIMU OpeHIa.

22. Kakie MapKeTHHTOBBIC KPUTEPUH CHIIBHOTO 3HaKa uiaeHTH(GuKauu Openna? [IpuBeaure npuMepsl 3HaKOB
uaeHTU(UKAIHA OPEHIO0B, KOTOPBIE Pa3IHYalOTCs TI0 MAPKETHHTOBOH CHIIE.

23. Kakve TUHTBUCTHYECKUE M TICHXOJIMHTBUCTHYSCKIE KPUTESPUH CHIIEHOTO 3HaKa HACHTH(UKAIINY OpeHa?
[IpuBenuTe mpuMephl 3HAKA UICHTU(PUKAINN OPeH 1A, KOTOPHIC Pa3InYar0TCs M0 CHJIE ¢ YIETOM JIMHTBUCTUYECKUX U
TICUXOJMHTBUCTHYECKIX KPUTEPHUEB.

24. Kaxve 1opuaudecKie KPUTEPUH UCTIONIB3YIOTCS ISl OTICHKH M BRIOOPA 3HAKOB MIACHTHU(MHKAITUN OpEHIOB?

25. B yeM CYIIHOCTh MOHATHUS «OXPaHOCIIOCOOHOCTh TOBAPHBIX 3HAKOBY. Kak MPOUCXOUT perucTpaius TOBApHOTO
3Haka B Poccuu? Uto Takoe «BCX0KECTh TOBAPHBIX 3HAKOB K CTEIICHU CMEIIUBAHUS?

26. Kakrie 0CHOBHBIE 3Tambl Pa3paboTKH 3HAKOB MACHTHU(UKAINN OpeHia?

27. Yto Takoe MapKeTHHIrOBbIe KOMMYHUKannn? Kakie BUII MapKETHHTOBBIX KOMMYHHKAIIUH CyIecTByIoT? Kakas
POJIb MAPKETUHIOBBIX KOMMYHHKAITUH B CO3JJaHUH CHIIBHBIX OpEHI0B?

28. Uto Takoe MHTETpanys MapKETHHTOBBIX KOMMYHHKAITHI, YTO OHA JaeT i Openaa? B yem 3axirodaercs
OTJIMYNE B UCTIOJIH30BAHUH MapPKETHHIOBBIX KOMMYHHKAIIMA Ha PBIHKAaX b—to—c u b—to—b?

29. B 1eM 3aximouaeTcs OTIIMYHME )KU3HEHHOTO IMKIIAa TOBapa U KU3HEHHOTo 1ukia openna? Kakue crparernueckue
3a7aHus ynpasieHus: OpeHaom?

30. Yro Takoe kammuran Operma? Kak pasBuBaeTcs OpeH ] B KOHTEKCTE TIOCTPOCHUS OTHOIICHHUH ¢ TTIOTPEOUTEIIMU?
31. Yto Takoe NOAIBHOCTh OpeH/1a U KaKue TUIIBI JOSITbHOCTH BBIIEISIIOT B COBpeMeHHOM OpeHnuHre? Kakue
OCHOBHBIE METOIbI (POPMUPOBAHUS JIOSITLHOCTH OpeH 1a?

32. Uto Takoe pacTsATHBaHHE U paclIupeHne OpeHaa, B ueM ux oTnuune? Kakue npenMyIiecTsa U pucKe
pacmmpenus openma’?

33. B yem 3aximrodaeTcs OTIAMYUE U TOA00HE CPOKOB: PECTAMIIMHT, PEBUTATIAN3HUHT, PENO3ULUOHUPOBAHKE,
pedpennunr? [IpuBenuTe npuMepsl pecTaiinara OpeH/a, Permo3uMOHUPOBaHUS OpeH 1a 1 peOpeHIuHTa.

34. 3aueM HYXEH U KaK IPOBOIUTCS KOMIUIEKCHBIN ayauT Operaa?

35. 3aueM Hy»KeH U KakK IPOBOAUTCS ayTUT MApPOYHOTO MOPT(eIsi KOMIaHUHN?

36. Kakum 00pazom OpeH bl CIOCOOCTBYIOT KAUTATH3AINY U YBEITHUESHUIO CTOUMOCTH KOMITAHUH ?

37. MOXHO M paccMaTpUBaTh CO3MaHME OpeHIa Kak MHBECTHITMOHHBIN MpoekT? HaBennre 000CHOBaHME CBOECTO
pelieHusl.

38. Kakuie MeTO Il MPUMEHSIOTCS JJIs1 OTICHKA CTOMMOCTH OpeHaa?

5.2. TeMbl IMCbMEHHBIX PadoT

. Teunennuu 6pennunra XXI Bexa.

. YcnoBus ¥ 0COOEHHOCTH Pa3BUTHsI OpeHIMHTa.

. UHmuBU Iy anbHOCTH OpeH/Ia U €€ XapaKTePUCTHKH.

. [IpoGnema 3amuTHl OT MOAIEIIOK U MIMUTALIMN OpPEeHI0B.
. bpenn kak 06bexT MudoTBOpUECTBA.

. PaspaboTka umMeHu Openaa: TpyTHOCTH U BO3MOXKHOCTH.
. Kak m3mepuTh J10sUTBHOCTE OpeH Ty ?

. OcobenHoctr (hOPMHUPOBAHHS HAIMOHATILHOTO OpeH .
. KoMMyHHKaIIMOHHOE yIIpaBiIeHUE OPEHIOM.
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10. UmMumx Openma: Kak IpUBIICYb U yIep KaTh MOTpeouTens?

11. Mcrionp30BaHe ICHXOJIOTHUYECKUX OCOOCHHOCTEH B yIpaBlieHHH OpeHIaMu.
12. Bpenameiictepsl — KTO OHU?

13. OcobeHHOCTH CO3MaHus OpEeHI-THACPOB.

14. Kak OpeH/pI BAUSIOT HA HAITY KU3HB?

15. ®opmupoBanue OpeHaa B Toprosiie. B3anMocBs3b TOBapHBIX U TOPrOBHIX OPEHAOB.
16. IIpaBoBBIE OCHOBBI OXPaHbI OpEHA.

17. DTHueckue acTeKThl OpeHIuHTA.

18. PazBuTHe OpeHIa BO BpEMEHH.

19. O6wepoccuiickuii KOHKypc «bpenn roga»: odnagarenu ['pan-mpu.

20. KopniopaTuBHBIN OpeHIUHT, €ro crennduka.

21. CymHOCTh TOBapHOTO OpEHIUHTA.

22. HanmmoHanbHble 0COOEHHOCTH OpeHANHTa.

23. I'noGanu3zauyns OpeHIOB: COBPEMEHHOE COCTOSIHUE U EPCIEKTUBHI.

24. Kpocc-KyIbTypHBIH aHAIN3 U €T0 BO3MOXKHOCTH JIJIST OpeHINHTA.

25. Muccus OpeHfia 1 ero UMHIDK: o0l1ee 1 0COOSHHOE.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DoH OIEHOYHBIX CPEICTB TUCIUILIMHBI "bpeHm-MeHemkMenT" pa3paboTaH B COOTBETCTBHH C JIOKAIHHBIM
HopMaTuBHBIM akToM OI'BOY BO "JOHAYUI'C".

®DOHJT OIIEHOYHBIX CPEACTB TUCIHUILTUHBI "BpeHJ-MeHeKMEHT" B IOJHOM OO0BhEMe MpPEJCTAaBIICH B BHUJC
npuioxeHus K gauaomy PIT/I.

5.4. [lepeyeHb BUIOB OLIEHOYHBIX CPEICTB

V CTHBIH/TTUCEMEHHBIHN OmpocC, JO0KIad, CATYall[MOHHBIC 3a/la4i, TCCTUPOBAHUC

PA3JIEJI 6. CPEACTBA AJJAIITAIIMHU ITPEIIOJABAHUA JUCHUIIJIMHBI K
MNOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbSA

B cnywyae HeoOxoanMocTH, 00yYarOMMMCs U3 YHCIA JIML C OTPaHUYEHHBIMH BO3MOXHOCTSIMU 310POBBS (IO
3asBJICHUIO0 OOYyYaroIerocs) MOTYT HpeAjaraTbCs OIHH U3 CICAYIOIMX BapUaHTOB BOCHPUATHA HH(OpManuu c
Y4eTOM MX HHIUBUAYAIBHBIX ICHXO0(U3NIECKUX 0COOEHHOCTEH:

1) c mpuMeHeHrEeM JJIEKTPOHHOTO O0YYEHUS U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CHEUUAIBHOTO0 000PyAOBaHMA (TEXHUKU) W HMPOTPAMMHOTO O0OEeCTICUEeHHs], NMEIOLINXCS B
OI'BOY BO "IOHAYUI'C".

B mnpomecce o0ydyeHus npu HEOOXOMUMOCTH JUIS JIMII C HAapyIICHUSIMHM 3PCHHUS, ClIyxXa U OIOPHO-
JBUTaTEeILHOTO anmnapara MpeJoCTaBIIOTCS CISIYIONINe YCIOBUS:

- Ul JIML C HapyLICHHUSMH 3pEHUSA: y4eOHO-METOOMUYECKUE MaTepualibl B IeYaTHOH (opMe yBeTHUEHHBIM
mpudpToM; B (opMe DIEKTPOHHOTO [OKyMeHTa; B ¢opme aynuodaitna (mepeBos y4eOHBIX MaTepHajoB B
ayauohopMar); MHAMBHUIYAIbHBIC 3a]JaHHUS U KOHCYJIBTAINH.

- UId JML C HapyLIEHMsIMH ClIyXa: y4eOHO-METOAMYECKHe MaTepHuajibl B medatHol ¢opme; B dopme
JIEKTPOHHOTO JOKYMEHTa; BHUIEOMATEpUalbl ¢ CyOTUTpaMM; HHIUBHIYyalbHble KOHCYJIbTallUd C IPUBJICYCHUEM
CYpAOIIEpEeBOAYNKA; UHAUBUYAJIBHBIEC 3aJaHUSA U KOHCYJIbTAlUH.

- I JMLI C HapyLIEHUSIMH OIOPHO-ABHUraTelIbHOTO ammaparta: y4eOHO-METOAWYECKHE MaTepualibl B
rmeyaTHoM ¢opme; B QopMe DICKTPOHHOTO MOKyMeHTa; B (opMme ayamodaiina; WHIWBHIyabHBIE 3alaHus U
KOHCYJIbTAluH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 151 OBYYAIOLIUXCSI IO YCBOEHUIO
JUCHUILINHBI

[Ipemyiaraemple peKOMEHAALMM OKa3bIBAIOT METOJMUYECKYIO IIOMOILIb IPH CaMOCTOSITEIbHOM H3YYEHUU AMCLUIIIMHEI
"bpena-menemxmMeHT". PexomeHnmyeTrcs Takas MOCIEIOBATEIbHOCTh: O3HAKOMUTBCS C COJEpKAHHEM IPOTPaMMBbl
JUCLUIUTMHBI; W3YYUTh M 3aKOHCIIEKTHPOBAaTh COOTBETCTBYIOLIME TEMBI pEKOMEHIyeMo# suTeparypsl. Kpome Toro,
1eJ1IeCO00pa3HO 03HAKOMUTHCS C HOBBIMHU CTaThsIMU CIIELUATIBHBIX )KYPHAJIOB U COOPHHUKOB.

YuutbiBas TOT (akT, YTO HU3yYEHHE AUCHUIUIMHBI MPEIyCMaTPUBAET KPOMOTIMBYIO pabOTy M COJEPIKATEIIbHOE
00Cy>K/IeHIEe BOMPOCOB HA CEMUHAPCKUX 3aHSATHAX, UMEHHO BO BpeMs CaMOCTOSITEIbHON padOThl CTYAEHT yriayOJser
MIOHUMaHUE NPOOJIEM, aKTUBU3UPYET CAMOCTOSITEIBHBIA MOMCK, CHCTEMATH3UPYET HAKOIUICHHBIH OIBIT aHAIUTHKO-
CHHTETUYECKON paboThl, 3aKIaJBIBAET OCHOBHI Kaue€CTBEHHOW MOATOTOBKU MOKIAAOB, COOOIIEHHUH, pedeparoB, Kak
1o coOCTBEHHBIM MHTEpECaM, TaK U M0 33JaHUIO0 TPEToaBaTels.

Obs3aTensHO (GOPMOH MHIMBUAYaTbHONH paOOTHI SBIAETCS MOJATOTOBKA CTYJeHTOM 2 M Oojee pedepaToB HIIH
npe3eHTanuii (o OJHOMY W3 IBYX pa3lelioB, MPETyCMOTPEHHBIX padodel MporpaMMON YIeOHOW MHCIMILTHHBEI),
COTJIACHO TIEPEYHIO TeM MHIMBHIYAIbHBIX padoT, C MOCIEeIYOIUM JOKIa0M Ha CEMHHApE.

Metoandeckie peKOMEHAALMH 10 paboTe Hall KOHCIIEKTOM JICKIIMH BO BPeMs U MOCIIE TPOBEACHUS JICKIUU

B Xxome ImeKIMOHHBIX 3aHATHH OOy4YarOMMCA pPEKOMEHIYEeTCsS BBHINIONHATH ClenyroImne JAelcTBus. Bectn




KOHCIIEKTHpOBaHUe y4deOHOro Marepuana. OOparmarh BHUMaHHWE Ha KAaTeTOpHH, (OPMYIHUPOBKH, pPaCKPHIBAIOIIHE
COJACPIKAaHUC TEX WM HHBIX SIBIICHUM U IMponeCCOB, HAY4YHBIC BBIBOJAbI U IMPAKTUYCCKUE PEKOMCHAAIMMU I10 HUX
MIPUMEHEHUIO. 3a/laBaTh MPETOJABATENI0 YTOYHSIONINE BOMPOCHI C IIENIbI0 YSICHEHUS TEOPETHUYCCKUX TOJIOKEHUH,
paspellieHuss CHOPHBIX cHTyanui. JKemarenbHO OCTaBUTh B pabOYMX KOHCIEKTaX TOJS, Ha KOTOPBIX BO
BHEAYIUTOPHOE BpPEMs MOJXKHO CJejdaTh IMOMETKA W3 PEKOMEHIO0BAHHOW JINTEPATYphl, IOIOJHAIOUIME MaTepHal
HpOCJ’IyHIaHHOfI JICKIIMH, a TAKKE NOAUYCPKHUBAIOIIUC OC06YIO BAXXHOCTB TCX HUJIU UHBIX TCOPETUYCCKUX TOJIOKECHUH.
Metoandyeckiue peKOMEHIANN K CEMUHAPCKAM 3aHATHSIM

[Ipy TOArOTOBKE K CEMHHAPCKUM 3aHATHSAM OOYydYaromuMCsT HEOOXOJUMO HW3y4YHTh OCHOBHYIO IHTEPaTypy,
O3HAKOMUTHCA C I[OHOHHHTCHLHOP'I HHTepaTypOﬁ, HOBBIMU HY6HI/IK3HI/I${MI/I B MCPUOANYCCKUX HU3NAHUAX: XYypHajlax,
razerax W T.J. [lpm 3TOM ydYecThb peKOMEHAAIMW MpernojaBareis W TpeOoBaHHS pabodel MpOrpaMMbl Y4eOHOM
JUCHUIUTMHBL. B X0Jie MOATOTOBKH K CEMUHAPCKAM 3aHSATHSIM HEOOXOJIUMO OCBOUTH OCHOBHBIC MOHSITHS U METOUKH
pacucTta HOKaSaTeJ'IefI, OTBCTUTH Ha KOHTPOJIBHBIC BOIIPOCHI. B Teuenue CCMHHAPCKOTO 3aHATHUA O6y‘IaIOHIeMYC$I
HEO0OXO0/IMMO BBIITOJIHUTH 33/IaHUS, BBIJJAHHBIC MIPETIO/[aBATEIIEM.

PexoMennmanuu mo paborte ¢ nureparypoi. Teoperwueckuii marepuan yd4eOHOW TUCHHUIUIMHBI CTAHOBUTCS OoJiee
IMOHATHBIM, KOT'JIJa AOIOJHUTECIBHO K IMPOCIYIHIMBAHUIO JICKIUKW W HN3YYCHUIO KOHCIICKTa, M3Yy4YarOTCA U KHHI'U. Jlerue
OCBOUTHh JUCHUIUIMHY, HOPUACPKHUBAACH OJJHOI'O y‘Ie6HI/IKa N KOHCIICKTA. PCKOMCHI[yeTC}I, KpOME «3ay4YUBaHUSA»
MaTtepuaia, JOOUThCS COCTOSHUS MOHMMAaHUS M3y4aeMOW TeMbl MUCHHILIHHBL. C ATOW IENbI0 PEeKOMEHAYETCs I0CIe
W3yUYCHHS OUEPEHOTO maparpada BBITIOJHUTH HECKOJIBKO MPOCTHIX YIPAKHEHUH HA JaHHYIO TEMY.
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PA3JIEJI 1.

IHACIIOPT ®OHJA OHEHOYHBIX CPEACTB

no y4eOHoO#W aucuuiuiuHe (MoayJi) «bpeHa-meHexKMeHT»

1.1. OcHoBHbIE cBeleHUs1 00 y4eOHO# qUCUHMIIMHE (MOIYJII0)

XapakTepucTUKa JUCUUILUIUHBI (MOIYJIS)

(cBeneHus cooTBETCTBYIOT pazaeny PITY /I)

Taomuma 1.1

OO6pa3oBatenbHas mporpamma

bakanaspuar

Hanpasnenne moaroToBku

38.03.02 MenemxMeHT

[Tpodwmns moATroTOBKU

«MeHeDKMEHT HETPOM3BOJICTBEHHON chepbh»

KonuuectBo  paszmenor
JIUCIUTIIAHBI

y4ueOHOM

4

Jucuunnuna 6a30Boii / BapuaTUBHON
yacTu 0o0pa30BaTEeIbHON MPOrpamMMbl

d)opMI/IpyeMaﬂ Y4aCTHUKaMHU 06p8.30BaTeJ'H:HBIX

otHomeHuit (b1.B.18)

DopMBI KOHTPOIIS

Y CTHBIN OITPOC, TECTOBBIE 3aJIaHUS, KEMCBHI, TOKIA B

THoxazamenu Ounast hopma 00yueHHst
KonmuectBo  3a4eTHBIX — €AMHUIL 5
(kpeauToB)

CemecTtp 5
Obwan mpyooemkocms  (axaodem. 180
uacos)

Ayoumopnasn paooma: 66
JleKumMOHHbIE 3aHATHS 32
CemuHapckue 3aHsATHUS 32
Koucynbsranumn 2
CamocrosiTeibHas padora 87
KonTtpoanb 27
KypcoBas paGora +
Dopma npomesxcymouHou Dx3aMeH

ammecmayuu
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1.2. IlepeyeHb KOMIIETEHLIUI ¢ YKa3aHHeM 3TanoB (pOPMHPOBAHHMS B mpouecce

OCBOEHNs 00pa30BaTeJBLHOMH MPOrPpaMMBI.

HepequL KOMHCTCHL{I/IfI N HUX 3JICMCHTOB

Tabmnma 1.2

Kon
KOMIIETEHLINU

DopMyIupoBKa
KOMIIETEHIIUH

ONeMEHTBI KOMIICTCHIINH

Nunexc
3JIEMEHTA

I1Kc-2: Cnocoben
K aHAJIH3Y,
00OCHOBAHUIO U
BEIOOPY pelICHHIA

[1Kc-2.3: Criocoben
OpPTaHU30BHIBATh U MPOBOIUTH
MCCIICIOBaHHS, OIIPEICIISIONIHE
MEPCICKTHBBI Pa3BUTHS
KOMITAHUY JUIsi 000CHOBaHUS
BHE/IPCHUST HOBBIX TEXHOJIOTHIA,
CMEHBI aCCOPTUMEHTA
MpPOIYKIUH, IIEHO00pa3oBaHus,
KaHaJIOB TIPOJIBIKCHUS,
B3aUMOOTHOIIICHHH C JAETOBBIMH
MmapTHEpamMH U 00IIECTBOM

3HaTh!

1. MeTojpl HcciIeI0BaHus,
OTIpEIEIISAIONINE
NEPCIICKTHBBI Pa3BUTHS
KOMIIaHUHY;

2. TEOpeTHUYECKUE OCHOBBI
PBIHOYHOTO
[IeHO0Opa30BaHusl, KaHAJIOB
TIPOJIBHKCHUS,
B3aUMOOTHOIIICHHA C
JIETTOBBIMU MTapTHEPAMU;

3. 3aKOHOMEpPHOCTH
(dhopMupOBaHUs IICHOBOI
MOJIUTUKH

[TKc-2.3 3-1

[1Kc-2.3 3-2

[1Kc-2.3 3-3

YmMmern:

1. addexTuBHO
HCTOJIb30BAaTh HOBEWIIIHE
MO/JIEJIA LIEHOBOM
TTOJINTHUKH, KaHAJIOB
OPOABWKEHUS,
oboOmaromye
COBPEMEHHYIO PHIHOYHYIO
MIPAKTUKY W OOBSCHSIOINE
MOTHUBBI [TIOBECACHUA
Pa3IMYHBIX CyOBEKTOB;

2. 000CHOBBIBAThH
1enecoo0pPa3HOCTh
MIPUMEHCHUS PA3THIHBIX
CTpaTerui U TAKTUYECKUX
MIPUEMOB CMEHBI
ACCOPTUMEHTA MPOTYKIIHH,
[IEHO0Opa30BaHusl, KAaHAJIOB
MIPOJBYKCHUS,
B3aMMOOTHOIIEHHM C
JICIIOBBIMU TTapTHEPAMH;

3. IPUMEHSITh 3HAHHS U
METOBI SKOHOMUYECKOU
HAyKH MPH MPUHITHA
pEIIEHH TI0 CMEHE
aACCOPTHMEHTA MTPOTYKIIHH,
IEHO0Opa30BaHUH,
KaHaJIOB MPOBIKCHHS

[1IKc-2.3 V-1

[1Kc-2.3Y-2

[1IKc-2.3 V-3

Buangers:

1. HaBBIKaAMU
(hopMHpOBaHMS KaHAIOB
MIPOJBIKEHUS U
yIpaBJICHUS UMU;

2. HaBBIKAMH TTOCTPOEHUSI
IIEHOBOM TaKTUKH U
KaHaJIOB MPOJBIKEHUS C

[1Kc-2.3 B-1
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Y4€TOM MOCTOSIHHO
MEHSIIOIIENUCST PIHOYHOMN
KOHBIOHKTYPHI;

3. HaBBIKAMH MPOBEIAECHUS
HUCCIIeJOBaHUH,
OTIPEICIISTIOITUX
MEePCHEKTUBBI PA3BUTHS
KOMTIaHUH JJIsT
000CHOBaHMS BHEAPECHUS
HOBBIX T€XHOJIOTHM,
CMEHBI aCCOPTUMEHTA
MPOYKITUH,
1eHooOpa3oBaHus,
KaHaJIOB MPOJIBUKEHHUSI

[1Kc-2.3 B-2

[1Kc-2.3 B-3




Ta6numa 1.3
Ortansl GOpMUPOBAHUS KOMIIETEHIIUM B TPOIIECCE OCBOCHUS OCHOBHOM 00pa3oBaTeIbHON
IPOrpaMMBbl
KonTponupyembie pa3nesnbl Kon Hanverosar
No Homep ne
W (TeMbl) JUCUMILIUHBI cemectpa WHIUKaTOpa OLEHOHHOTO
(Momyns) KOMIIETEHIINN
cpeiacTBa
Pazjnen 1. OcHOBHbIE XapaKTepPUCTUKHU OpeHja.
Tema 1.1. CoBpeMeHHbIE YcTHbid
1. KOHIIEMIINU OpPEHINHTA; 5 [1IKc-2.3 OIIpocC,
KpaTKasi XapaKTepUCTUKA JTOKJIad,
Kec
YcTHBII
2. Tema 1.2. Tumst OpeHIOB 5 [1Kc-2.3 o1mpoc,
JOKJIaI,
KeNc
YcTHBIN
Tema 1.3. [Toptdens Opennon orpoc,
3. KOMIIAHWUH, apXUTEKTypa H 5 [1Kc-2.3 KOHTPOJIb
ponu OpeHI0B 3HAHUU 110
pazneny 1
(TecToBhbIe
3aIaHusA)
Paznen 2. Poab Opena B cucTeMe ynpasjeHHsl OpraHu3ainue
Tema 2.1. Kounoemmus wu Ycrubiii
4. CTpaTeTuu yIIpaBIICHUS 5 [TKc-2.3 o1mpoc,
OpeHOM JIOKJIaf,
KENC
5. Tema 2.2. Tlonumanue YcTHbI
norpedurenent u 1504 5 [MKc-2.3 o1mpoc,
OTHOIIEHHUS ¢ OpeHIaMu JOKJIa,
KOHTPOJIb
3HAHUU 1O
pazneny 2
(TecToBbie
3aJIaHuUsA)
Paznen 3. llpakTudeckuii OpeHIUHT
Tema 3.1. Pa3pabotka YcTHbII
6. maTdopmbl OpeHa. 5 I1Kc-2.3 o1mpoc,
JOKIa,
Kelc
Tema 3.2. Pazpabotka YcTHBII
7. CHCTEMBI UICHTH(UKATOPOB 5 [IKc-2.3 o1mpoc,
OpeHma JIOKJIaf,
KEHNC
Tema 3.3. MapKkeTUHTOBEIE YcTHBI
KOMMYHHUKaILlUH U UX POJIb B ompoc,
8. MMOCTPOSHUH OpeHIa 5 I1Kc-2.3 JTOKJIaJI, KEHC
Tema 3.4. ®opmupoBanue YcTHBIN
9. TOPTOBOUM MapKu 5 ITKc-2.3 OIIpocC,

JIOKJIaJI, Keiic




10.

Tewma 3.5. IloTpeOuTenbekuii
KanuTaia TOPTOBOW MapKH

[1Kc-2.3

Y cTHBIN
ompoc,
JOKJIas,
VHIUBHTy )b
HBIC 3aJIaHMUS,
KOHTPOJIb
3HaHUU 10
pasneny 3
(TecToBbie
3a/1aHUSN)

Pa3znen 4. Ilogxoanl K NPOABUKEHHIO U OLIEHKE CTOMMOCTH

KanuTaja opeHjaa

11.

Tema 4.1. Metonasl
OLIEHKH CTOUMOCTHU
Openma

[1Kc-2.3

Y cTHBIN

orpoc,

JOKTIa,
Keic

12.

Tema 4.2. Ctpareruu
MIPOJIBMKEHUS OpeHIa
KOMITaHUU

[1Kc-2.3

Y CcTHBIN
ompoc,
JOKJIa,
WH/MBHYA
JIbHBIE
3a1aHUs
KOHTPOJIb
3HaHUU 1O
pazneny 4
(TecToBBIC
3a/1aHMSN)
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PA3JIEJI 2.
TEKYIAA KOHTPOJIb MO JUCHUINIUHE (MOAYJIIO) «BPEH]I-
MEHE/)KMEHT»

Texymuii KOHTpPOJIb 3HAHUM MCHOJB3YETCS i ONEPATHBHOTO M PETYISIPHOTO
yIIpaBIICHUS YIEOHOH JEATEIHPHOCTHIO (B TOM YHCIIE CAMOCTOATEIHHOM paboToif) 00yJarommxcs.
B ycnoBusix 0amuibHO-pEUTUHTOBON CHUCTEMBI KOHTPOJISI PE3yJIbTaThl TEKYIIETrO0 OLCHHUBAHUS
00y4Jaromerocs: UCHOJb3yIOTCA KaK MOKa3aTellb €ro TeKyIIero pelTtuHra. Texkynuid KOHTPOIb
YCIIEBaEMOCTH OCYIIECTBIISICTCSI B TCUCHUE CEMECTPA, B XO/I€ MIOBCETHEBHOM y4eOHOM paboTHI 1O
WHIWBHYaJbHON WHUIMATUBE MpernofaBarels. JlaHHBI BUA KOHTPOJIS CTUMYJIHPYET Y
00y4Yaromerocsi CTpEeMJICHHE K CHCTEMATHYCCKOW CaMOCTOSTENIBHOW padoTe MO H3Yy4YCHHUIO
y4eOHON TUCIIUTUTUHEL.

Tabnuma 2.1
Pacnpenenenue 6amioB o BuaaM y4eOHOM eATeIbHOCTH (OaTbHO-PEHTHHTOBAs
crucTeMa)

HanmeHnoBanne BI/II[ 3aJaHUA

Paznena/Temsl

@)
W

<
o

Bcero 3a
TemMy

K3p

A (CP)

P (113)

HC

P.1.T.1.1 4 7 2 6 10

P.1.T.1.2

P.1.T.1.3

P.2.T.2.1

P2.T.2.2

P.3.T.3.1

P.3.T.3.2

P3.T.3.3

P.3.T.3.4

P.3.T.3.5

P.4.T.4.1

NN N[NNI
I S I S S N S

P.4T.4.2

NLSIESITSTESIESTESIESTE SIS SIESTE S-S

Hroro: 1000

N
IS
'S
=]

28 8 6 10

C3 — cemuHapcKoe 3aHsITHE;

YO — ycTHBIH 01poc;

K — keiic

K3P — konTposib 3Hanuii no Pazneny;

P — pedepar;

CP — camocTosiTenbHas paboTa 00ydaronerocs;
I — noknan (coobiieHue);

N3 — unpuBuayanbHOE 3a/1aHUE.

2.1. OueHuBaHUE YCTHBIX OTBETOB O0y4aKOIIUXCH

C nenpr0 KOHTPOJIS YCBOEHHsI IPOWIECHHOTO MaTepuajla U OIpEeIeNIeHUs YpOBHSA
MOATOTOBJIEHHOCTH 00YUYalOIUXCS K M3YUYEHHIO HOBOM T€Mbl B Hadalle Ka)KJJ0T0 CEMUHApPCKOTO
3aHATHS MpenojaBaTesieM MPOBOAUTCS MHIUBUAYAIbHBIA WK (POHTAIBHBIN YCTHBIH ONPOC IO
BBINIOJTHEHHBIM 3aJIaHUSAM MPEAbIAYLIEH TEMBI.

Kpumepuu ouenusanua ycmHblx O0mM6Eemoé HA KOHMPOIbHbIE 60NPOCHL
CaMOn0020MoO6KuU 1 OTIMCaHNeE 1IKaJIbl OLICHUBAHUS MPEICTaBICHbI B Ta0II. 2.2.

ona

Tabauma 2.2
OrcHMBaHUE CAMOCTOSTEIBHONH PabOThl 00YUaAIOIIUXCS
(B TOM 4HCIIe, OTBETOB Ha KOHTPOJIbHBIC BOIPOCHI JIJIsI CAMOIIOATOTOBKH )




MakcumainsHoe
KOJINYECTBO 0aI0B

Kpurepun

2

OOGy4aronuiics:

1) MOTHO M apryMEHTHUPOBAHO OTBEYAET IO COJCPIKAHUIO BOIPOCA;

2) oOHapyXuBaeT MOHMMAaHHE MarTepuaia, MOXXeT OO0OCHOBAaTH CBOU
CYXXJICHHsI, IPUMECHUTh 3HAHHUS HA TPAKTHUKE, NPHUBECTH HEOOXOIUMBIE
MIPUMEPBHI;

3) m3naraet MaTepual IOCIeI0BATEIBLHO U MPaBUIHHO, C COONIOICHUEM
UCTOPUYECKON U XPOHOJIOTUYECKOH IMOCIe0BATEIbHOCTH.

OOyuaromuiicss JaeT OTBET, yAOBJIETBOPSAIOMINI TeM ke TpeOOBaHUAM,
YTO U I OLeHKU «OTINYHO», HO JomycKaeT 1-2 omuOKH, KOTOpPBIE caM
K€ UCTIPABIISIET.

0,5

OOyuaromuiicss OOHapy»XWBaeT 3HAHWE W TIOHMMaHHE OCHOBHBIX
MOJIO’KCHHI JTAHHOTO 3a/IaHHUS, HO:

1) u3naraeT MaTepua HETMOJIHO U IOIyCKaeT HETOYHOCTH B ONPEICIICHUH
MOHATUN WU HOPMYJIUPOBKE MPABUII,

2) He yMeeT JIOCTaTOYHO TIIyOOKO M JT0Ka3aTeJhbHO 0OOCHOBATh CBOM
CY)KICHUS ¥ IPUBECTU CBOU IPUMEPHI;

3) u3nmaraer mMarepuasn HENOCJIeOBaTEILHO M JIOMYCKAeT OIIMOKH.

OOyuarommuiicss oOHapy>XHMBaeT HE3HAHHE OTBETa HAa COOTBETCTBYIOIIEE
3a/laHue, JOIMyCKaeT OMHUOKU B (OPMYJIHPOBKE ONMpENEICHUNH U TpaBuUi,
HCKa)KalolIe HX CMBICT, OECHOpSAJ0YHO W HEYBEPEHHO H3Jaraer
Marepuai. OueHKa «HeyJOBIECTBOPUTEIHHO» OTMEYAeT TaKUEe HEJJOCTATKU
B TMOJATOTOBKE OOy4Yalollerocs, KOTOpble SBIAIOTCS  CEPbE3HBIM
MPENATCTBUEM K YCIEIIHOMY OBJIAJICHHUIO MOCIEAYIOIUM MaTepHUaioM.

BOIIPOCHI JJIs1 CAMOINOAI'OTOBKH OBYYAIOLIUXCHA

Konmponupyemoie pazoenvt Bonpocel ona noozomosexu Kk ycmuomy onpocy no
(memput) yueonoii oucuyuniunsl memam OUCUUNIUHBL

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKU BPEH/IA

Tema 1.1. CoBpeMmeHnHbie koHIlenuY | 1. B dYeM TpUHOUNUAIBHBIE OTIWYUS KOHICHIUN
OpeHIMHra: KpaTKas XapaKTEepPUCTUKA | TPaAMIUOHHOTO M COBPEMEHHOI0 MAapKeTHHra u

Mapketunra XXI Beka?

2. IlpuBeguTe HECKOJBKO ONPENEICHUN TEpMHUHA
«OpeHy.

3. Kak cooTtHOCSTCS Takue MOHSATHS: OpEHII, TOproBas
Mapka .

4. Kak u3MeHw1ach pojib OpeHMHra B KOMIAHUIX 32
nocieaHee Bpems?

5. B 4eM OTJINYHE MaTepHaTbHBIX 51
HEMaTepHaIbHbIX aKTHUB KOMITaHUU?
IIpuBeaute npumepsl MaTepHUaTbHbBIX

HEMAaTepUAIbHBIX aKTUBOB KOMITAHHH
6. B wuwem 3akmiowaercs 3HaueHwe OpeHma s
opra"nuzanuu’?

7. Bcerna hivvt HaJI4ue Openna SABIIACTCSA
00s3aTeNbHBIM JJII  OpraHu3aluu?
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Tema 1.2. Tunsr OpeH0B

1. Kakme pa3HOBUIHOCTH OOBEKTOB OPEHIUPYIOTCS

Ha COBPEMEHHBIX PbIHKaX?

2. Kakwme cymecTBylOT OCHOBHBIC THITBI OpEHIIOB B

3aBUCHMOCTH OT Pa3HOBHUJIHOCTEH OpEeHIUPOBAHHBIX

00BEKTOB?

3. Jlom OpeHmoB u OpeHAMPOBAHHBIA JIOM: B YeM

OTJINYME ITUX MOJIXO0JIOB K OpEHAMPOBAHUIO, KAKUE HX
NPEUMYIIECTBA HEJOCTATKH.

4. B yeM oTiIMYHE CaMOCTOSITEIBHBIX TOBAPHBIX M

30HTUYHBIX (ACCOPTUMEHTHBIX) OpeH10B?

5.  UYro Takoe y3KHe U IIUPOKUE 30HTUKU?

6. Uro Takoe cyOOpeH/, Kakue ero GyHKITUN?

7. Kak cootHOocsTCS OpeHA W TOProBbIE CETU U

YacTHBIC MapKu?

8. B uwem 3akmouaercs  KOOpeHIMHr  (oOLIMiA

OpeHIWHT), MOXHO JIM CYIIECTBOBATh KOOPECHIWHT B

npejesiax OJHOW KOMIaHUU?

Tewma 1.3. [Toptdens 6pernoB
KOMITaHUH, aPXUTEKTypa U pOIIH
OpeHIOB.

1. Uro takoe moptdensp OpeHIOB M KakoBa €ro poJib B
CTpaTeruu KOMIaHUU?

2. KakoBbl OCHOBHBIE Iield (OPMHUPOBAaHUS MOPTHEs
OpeHyioB?

3. Kakue THUIIBI apXHTEKTYpbl OPEH/IOB CYIIECTBYIOT?

4. B dem pa3HUIIa MEXIy MOHOJMTHOW, THOpHIHOW W
MHOTOOPEHI0BON apXUTEKTYPOit?

5. KakoBa ponp OpeHIMHTra B CO3JaHUU U MOJJACPKAHUU
KOPIOPAaTUBHOM UICHTUYHOCTH?

6. KakoBbl mpewmymiecTBa M HEIOCTATKH Pa3IHYHBIX
apXuTeKTyp OpeHmoB?

PA3JIEJI 2. POJIb BPEH/IA B

CUCTEME VIIPABJIEHUSI OPIAHU3ALIMEN

Tema 2.1. Konuenuus u crpaTeruu
yIpaBIICHUST OpEHIOM

1. Kak ompenenuts pactsokeHue Openma?

2. Kak ompenenutb 30HTUYHBIN OpeHa?

3. Pacckaxure O MpeuMyIIeCcTBaX pacHIMpeHus OpeHja.

4. PacckaxuTe O HEJOCTaTKaX 30HTHYHBIX OpEHOB.

5. B uewm 3akimiouaercs riaBHas ONacHOCTh
HCIIOJIb30BaHUS

«30HTHYHBIX» OpeHI0B?

6. Pacckaxute o mpaBHiiaX CO3/JaHUS 30HTUYHBIX OpEHJIOB.
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eMa 2.2. ITounmanue
MOTpeOUTENIe W WX OTHOIICHUSA C
OpeHmamMu

[ToBenenne mokymareneir m 00paboTka HHPOPMAITUT
[ToBeaeHue Ha pBIHKE: TOKYIIATENIH B CylIEpMapKeTax
[Tokynku B yCIOBHUSAX caMOOOCTY>KUBaHUS
ITpoMo-curnanst

Ilokynka OpeHIOB B TEYCHHWE  OMNPEIEICHHOTO
BpEMEHH

6. Kak nokynaTenb NpUHUMAET pEIICHUS

7. Mopenb yOexIeHUs MOKynaTess

8. TlomyueHue U MOHMMAaHHUE COOOIICHUS

9.  Moaenb MEXJIMYHOCTHBIX KOMMYHHUKALIUI

10. Kak nepenaercs pekiiaMHOE COOOIICHHE

11. Kak morpeburenu coxpaHsIOT HHPOPMAITHIO

12.  Monens 06paboTkn MHPOPMAITIH

13. Kaxk notrpeburenu UCHONB3YIOT HHPOPMAIIHIO O
OpeHne

14.  OcBemomIIeHHOCTh O OpeHIe

15. Tlpomecc omeHkn WHPOPMATUU

16. MHccnemoBaHue B3aMMOOTHOIICHUI IOTPEOUTES U
Openma

17. Tloka3zaTtenu pealbHOTO MOBEIACHUS

18. ba3bl JaHHBIX O AEATEILHOCTH KOMIIAHUH

19. MUccnenoBanus mpodecCHOHATBHBIX H3IaHHUHA

20. MHcnonb3oBaHue HMHPOpPMALUU

21. bwusnec-ananmmu3 Openaa. OneHKa MOKymnaTesns

kW =

PA3JIEJI 3.

IMPAKTUYECKUU BPEHVHI

Tema 3.1. Pazpaborka miaTtdopMbl
Openma.

1. Kakme ocHOBHBIE OJTambl pa3pabOTKH  HOBOTO
Openma?

2. UYro Takoe 1matdpopma OpeHma, W3  KaKuX
AJIEMEHTOB OHACOCTOMUT?

3. Kak coortHocsaTcs tutatrdpopma OpeHaa H - €ro
MMO3UITUOHUPOBAHUE?

4. TIlpuBenute mpuMepbl OMUCAHHS IUIAT(HOPMBI U

5. [IlpuBenure npumepsl NPEACTABICHUS MMUPAMHUIBI
TOBapHOTO OpeH/a.

6. Uro Takoe  MIEGHTHMYHOCTh  OpeHaa,  Kakoi
AHTJIMHUCKHUM CPOK OTBEYAET TOMY CPOKY?

7. B dem 3akmrodaeTcs OTIMYHE CTEP)KHEBOM H
paclIMpeHHON WASHTUYHOCTH OpeHaa B KoHuenuuu /.

Aaxepa?
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Tema 3.2. Pa3paborka

UIeHTU(PUKATOPOB OpeHaa

1. Yro Takoe arpuOyThl OpeHma, KaKue BHUIBI
aTpuOyTOB MPUHATO pa3inyaTh B OpeHauHre?

2. Kak Bsl 1noHumMaere BbICKa3bIBaHHE:  «3HaK
UICHTH(GUKAIINN 3TO HHCTPYMEHT OpCHIMHTa?

3. Uro Takoe KOMMEpYECKOE Ha3BaHME, JIOTOTHI H
smbiiema?

4. Yro takoe GpUpMEHHBIN CTUIB?

5. IlpuBenurte mpuUMEpHI CIOBECHBIX, H300paXKAIOIIHUX U
KOMOMHUPOBAHHBIX 3HAKOB UJICHTU(HUKAIINN OpeH/Ia.

6. Kakume  MapkeTHHTOBBIE  KPUTEPUU  CHIBLHOTO
KOMMepYecKoro Ha3zBaHUsA? MOXHO JH pacHpoCTPaHUTh
3TH MIPU3HAKU Ha n300pa3uTenbHbIe 3HAKU
naeHTUGUKaIun?

7. TlpuBenute mpuUMepbl Ha3BaHUW OpPEHIIOB, KOTOpHIC
pasIuyaroTCs 0 MAPKETUHTOBOM CHIIE.

8. Kakue nHMHTBUCTHYECKHE KPUTEPUU CHUIBHOTO
KOMMEPYECKOTO Ha3BaHUs?

9. Kakne NCUXOIUHTBUCTHYECKUE KPUTEPUU CHIBHOTO
KOMMEpPUYECKOro Ha3BaHUsA? MOXKHO JIU pacrpOCTPaHHUTh
3TH MIPU3HAKU Ha n300pa3uTenbHbIe 3HAKU
uneHTuukanm?

10. [IpuBenute mnpumepsl Ha3BaHUU  OpEHIOB,
KOTOpbIE  pa3IM4YalTCsi MO0 CWIe €  Y4eTOM
JUHTBUCTUYECKUX UIICUXOJIUHTBUCTUYECKUX KPUTEPHUEB.

11. B "em cyniHOCTh MOHSATHS «OXPaHOCTIOCOOHOCTH
TOBApPHBIX 3HAKOBY.
12. Kakue kpurepum (c y4yeToM pa3BUTHUS HOBBIX

MeIMa, TeHJCHIUHU Tio0aau3aluu) BIUAIOT Ha BBIOOp
3HAKOB MJAECHTU(UKALINU?

13. UTo Takoe «BCXOXKECTb TOBAPHBIX 3HAKOB K
CTEIMIEHN CMEIIUBAHU»?
14. [IpuBenuTe TpuMepsl  TOBApPHBIX  3HAKOB,

IMOXOXHUX K CTCIICHW CMCIIMBAHUA: TPUBHAJIIBHBIC H
HETPUBHAJIBHBIC CJIy4dau.

Tema 3.3. MapkeTUHTOBbIE
KOMMYHHUKAIlMU W HX

MOCTpOCHUH OpeHIa

1. Yrto Takoe MapKETHHTOBbIE KOMMYHHKAIH?

2. Kakue BUABI MapKETHHIOBBIX KOMMYHMKanui Bbl
MOKETEHa3BaTh?

3. Kakas ponb MapKETUHIOBBIX KOMMYHHUKalUl B
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CO3aHUU CHJIBHBIX OpeHIOB?

4. Kakve BuAbl MapPKETUHTOBBIX  KOMMYHHUKAIIUN
HampaBJIeHbl Ha JOJITOCPOYHOE JeicTBUE?

5. Kakuwe Buabl MapKETUHTOBBIX KOMMYHHUKaIUN
HampaBJICHbl Ha KPaTKOCPOYHOE BIUSTHUE?

6. Uro TaKoe HWHTETpaIus MapKETUHTOBBIX
KOMMYHUWKAITM{, 4TO OHA JaeT Jisi OpeHaa?

Tema 3.4. ®opmMupoBaHHE TOPTOBOM
MapKH

1. Kakue ObiBatoT »5Tambl (QOPMHUPOBAHUS HMHIKA
Openma.

2. Uro sBisieTcsl OJTHOU U3 COCTaBHBIX YacTel OpeHma?
3. Kakume «kpurepuu  BBIACNSIOT IS CO3JIaHUS
(¢bupMEeHHOT0 UMEHU?

4. Kak npoucxomut pa3zpaOoTka Ha3BaHHA?

5. 175 4ero Hy>KHBI areHTCTBa?

6. PackpoiiTe cyTh (pUPMEHHOr0 3HaKa U TOPrOBOTO
3HaKa.

7. Kakwue QakTtopbl BemyT K MPOBAIHHOW peKIIame
Openma?

Tema 3.5. [TorpeOuTenbckuit
KamuTaJ TOProBOW MapKu

1. HWHTEeTpMpOBaHHBINA OpeHIWHT

2. Pacmmpenue rpaHuil TOProBoi Mapku

3. Pacmmpenue ToBapHOW JIMHUU

4. KoHKYypeHTOCIOCOOHOCTH TOPTrOBOM MapKu, TOBapa
U NPENPUSITHUS.

5. O06pa3 mMapku (JUYHOCTb MapKH)

6. OYHKIMOHAIBHOCTH TOPTOBOM MapKu

7. PanmonanbHas 5 SMOIHOHANbHAS CTOpOHA
BOCIIPUSATHS

8. DTambl co3iaHusl CUIBLHONH TOProBOM MapKu

9. Accouuanuu Kak TOYKH napuTeTa u
QG pepeHuann

10. Hmumx TOproBod Mapku

11. Coznmanue OcBeTOMJIEHHOCTH O TOPrOBOM Mapke

12. KBaimdukamus morpeOuTemneit

13.  MotuBauus norpeduTeneil K MmoKymke

14.  OcBenOMIIEHHOCTb O TOPrOBOM Mapke

15. MHcrouHukM KanuTajla MapKd

16. Hmumx TOproBod Mapku

17. Mogmenb accOMaTUBHON MMaMITH

18. Kanuran ToproBoit Mapku B Ka4€CTBE CBSI3YIOIIETO
3BEHA

19. TlonoxxutenbHbIN u OTpULATEIbHBIN
NOTPEeOUTENbCKUN KamuTall

20. OmpeneneHue MOHATHS «ITOTPEOUTEITHCKN KAITUTAI
TOPTrOBOI MapKu»

21. Konnennusa kamnvrajia MapKu

22. Kanwuran ToproBoil Mapku

23. LleHHOCTh TOProOBOM MapKu

24.  OcHOBHBIE 3JIEMEHTHI KaluTalla TOPrOBOM MapKH

PA3JIEJT 4. TIOAXO/AbI K ITPOABMXKEHUIO 1 OLIEHKE
CTOMMOCTU KAIINTAJIA BPEHIA

Tema 4.1. MeTonanr OLIEHKH
CTOMMOCTH OpeHa

1. Kakum o6pazoM OpeHIbI CIIOCOOCTBYIOT
KanuTaI3aliui ¥ yBEITMUYCHUIO CTOMMOCTH KOMITaHUH?
2. MoxHO aM paccMaTpuBaTh CO3JaHHE OpeHIa Kak
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WHBECTUIIMOHHBIH TipoekT? HaBemure oOocHOBaHUE
CBOETO pEeLICHHUS.

3. Uto takoe meton DCF, mpuMeHsieMblil 719 OLEHKH
croumMocTH Openna? B dYem ero mnpeumymiectsa u
orpaHuyeHus?

4. Yrto Takoe METOJA peaJbHBIX OMNIHMOHOB U KAaKUM
00pa3oM ero MOXHO MPUMEHUTH B OpeHauHre?

5. Kak Bwr morumaere ¢GOpMyITHPOBKY «CTOUMOCTH
WHBECTULIMH B OpeHIUHT»?

6. Kak ouenuBaeTcs cTOMMOCTb OpEHJIOB KOMIIaHUEH
Interbrand wm xakume OpeHIBl YYWUTHIBAIOTCS B €€
pevituHrax?

7. Kakme Openasl BXomiaT B Tonm—20 HaWOONBITUX
MHPOBBIX OpeHI0B?

8. Kakme BaxHble H3MEHEHHUS HAOIIONAIOTCS B
MOCJIETHUE TObI B 3TOM pEeUTHHTE?

Tema 4.2. Ctpareruu npoaABUKECHUS
OpeH/1a KOMITaHU U

1. Yto Takoe cTpaTerusi NpoABHKEHUS OpeH/1a U KaKOBBI

€€ OCHOBHBIEC KOMITOHEHTHI?

2. Kak ompenenuts MeaeByio ay AUTOPUIO JIJISI CTPATeTHH
MIPOABYKEHUS OpeHa?

3. Kaxkue ctpareruu u noaxoabl Haubosee 3pPeKTUBHBI B
COLIMAJIbHBIX Meua?

4. Kak agantupoBaTh CTPATETHIO MPOJBUKEHUS B
YCJOBUSIX KpU3HCa WM U3MEHEHHI Ha pbIHKE?

2.2. OueHuBaHHE CAMOCTOSATEJHbHOH PadoThl 00y4YarOLIHUXCH

OnHoit u3 ¢GopM C€caMOCTOSTENIBHOM paboThl SBISIETCS NOATOTOBKAa OOyYaroIIUMCs
JOKJIaIoB (MO KaKJIOW TeMe M3 JABYX pa3/esioB, MPEeAyCMOTPEHHBIX pabodeill mporpaMmoit
y4eOHON JUCLMIUIMHBI), COTJIACHO MEPEUHIO MPEIJIOKESHHBIX TEM.

Kpumepuu oyenueanusn camocmoamenbHoil padomspl 1 ONMCAHUE IIKAJIBI OLICHUBAHUS

MpecTaBIeHbI B Ta0M. 2.3

Tabauma 2.3

OrneHNBaHNE WHANBUIYATBHON pabOThI 00YJarOIIUXCS

(moxnamoB)

MaxkcuManpHOE KOJTUYECTBO
0aI0B

Kpurepuu

2

Jloxan COJICPIKHT MIOJTHYTO UH(POPMAIIHIO 1o
MPEJCTAaBIsIEMOl TeMe, OCHOBAaHHYIO Ha 00s3aTeIbHBIX
JUTEPATYPHBIX HMCTOYHUKAX U COBPEMEHHBIX IyOJIUKAIUAX;
BBICTYIUICHHE CONPOBOKIAETCS Ka4eCTBEHHBIM
JEMOHCTPAIIMOHHBIM ~ MaTepuajioM  (CllaiiI-pe3eHTaIus,
pa3gaTOYHBIN MaTeprall); BBICTYIAIONINA CBOOOTHO BIaleeT
CONlEp’)KaHWEM, SICHO W TPaMOTHO H3JIaraeT MaTrepHal;
CBOOOJHO M KOPPEKTHO OTBEYAET Ha BOIPOCHI U 3aMEYAHHS
ayIUTOPUU; TOYHO YKIJIAJbIBaeTCsi B paMKu periamenrta (7
MHHYT).

1,5

IIpencraBnenHas TeMa pacKpbiTa, OAHAKO JOKJAJ COIEPKUT
HEMOJIHYI0 HMH(pOpPMALMIO 1O MPEACTaBIIeMONH  TeMme;
BBICTYILJICHUE COIPOBOXAAETCS JI€MOHCTPallHOHHBIM
MaTepuaioM (ClIaia-npe3eHTanus, pa3gaTouHblii MaTepran);
BBICTYNAIOIIMI SICHO M TpPaMOTHO U3JIaraeT MaTepual;
APryMCHTUPOBAHO OTBC€YACT HaA BOIPOCBI W 3aMCYaHUA
ayJIUTOpHH, OJHAKO BBICTYIAOLLINM JIOITyLLIEHBI
HE3HAYUTEJIbHbIE OIINOKHU B U3JI0KEHUHU MaTepuaja U OTBETax
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Ha BOIIPOCHI.

1 [IpencraBneHHas Tema packpbITa, OJHAKO JOKJIAJ COIEPKUT
HEMOJHYI0 HMH(OpPMAUMIO 10 TPEJACTaBIIEMON  TeMe;
BBICTYIUIEHUE HE COINPOBOXKIAETCS JEMOHCTPAlMOHHBIM
MarepuaioMm (cilaia-npeseHTanus, pa3gaTouHblii MaTepuan);
BBICTYMAIOUIMI  W37araeT Marepual, apryMEHTHPOBaHO
OTBEYAET Ha BOMPOCHI U 3aMEYaHUs ayJUTOPHUH,

0,5 OOyuaromuiics AeMOHCTPUPYET MOBEPXHOCTHBIE 3HAHUS IO
BHIOpDAHHOM TeMe, MMeeT 3aTPyJIHEHUs C HCIOJIb30BaHHEM
HAay4YHO-TIOHATUMHOTO ammapara W TEPMHHOJOTHH Kypca;
OTCYTCTBYET  CONPOBOJIUTEIBHBIN  JIEMOHCTPALlMOHHBIN
MaTtepHall.

0 Jlokiman He TOATOTOBIEH  JHOO HMEeT  CYIIECTBEHHBIE
mpoOenbpl 1O  TPEACTaBICHHOW TeMaTWKe, OCHOBaH Ha
HEJIOCTOBEpHON HH(MOpPMAIUMK, BBICTYNAIOUIUM JOIMYIIECHbI
MPUHIUIINAJIbHBIE OMIMOKU MPU U3T0KEHUHN MaTepuaa.

IMEPEYEHB TEM JOKJIAJOB, COOFIIEHHH 110 JHCIHIIAHE JUIA
ITPOBEPKH C®OPMHPOBAHHOCTH KOMIIETEHIIHH

PA3JIEJ 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHIA

Tema 1.1. CoBpeMeHHbIe KOHIENIUHU OPEeHIUHIa: KPaTKasg XapaKTepucTHKA

1. KopnopaTtuBHblif OpeHI: 0COOCHHOCTH B3aMMOJACHCTBUS C TOBAPHBIMU OpEHIAMH.

2. Iloptdens Openaa U apXUTeKTypa OpeHAa: OTIIMYUE MOHSTUH.

3. UcTopusi BO3HUKHOBEHHS M COBPEMEHHbBIE KOHIICTIMU YIpPaBIEHUS OpEeHIOM.

4. CoBpemeHHas TeopHsi OpeHIMHTA: pa3eieHre OAX0I0B Ha OCHOBE (DYHKIIMOHAIBHON

COCTaBIISAIOIIEH.

Tema 1.2. Tunsi OpeHa0oB

1.YacTHble TOProBble MapKH PUTEHIIOB.

2.IlpuBennTe mpUMEpPBl TOPTOBBIX MAPOK M3 OJHOW TOBAapHOM KAaTErOpHH, KOTOPHBIE
UCIIOJIHAIOT pa3HbI€ POJIM: CTPATETHMUECKUM OpeHJ, KOTOpbIA 3amyckaeT OpeHl, «cepeOpsHas
MyJIs», «JI0WHAsT KOPOBAY.

3.KoHuenuuu coBpeMeHHBIX OpeHI0B

Tema 1.3. IlopTdens OpeHI0OB KOMIIAHMH, APXUTEKTYPAa U PO OpEeHIOB

1. MapkeTtuHroBasi Kinaccuukamnus OpEHIIOB.

2. [Moprdens Openna u apxurekrypa OpeHna.

3. CtpykTtypa noptdenst OpeHI0B, OCHOBHBIC TApaMETPHI.

4.Ctparerndeckoe pa3BuTue mopTdens OpeHmaoB

PA3JIEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AIIUEN

Tema 2.1. Konuenuusi 4 cTpaTeruy ynpapJjeHUsi OpeHaoM

1.IIpuHIMNIBI TOCTpOEHUST OPEeHA-OPUEHTUPOBAHHONW KOMIIAHUH.

2. Tunsl OTpacieBbIX PHIHKOB IO 3HAYUMOCTH OpEHAMHTA.

3. YmpagieHue u 3amura OpeHia

4. Cnenuduka yrpaBieHUs OpeHIOM B UHAYCTPUU CIIOPTUBHON MOJIBI

Tema 2.2. [loHumaHue noTpeduTeENeld M UX OTHOLIEHUSI ¢ OpeHIaAMH

1. [IpoGiema OpeHma

2. ®akToOphl, BO3MECHCTBYIOIINE HA MEXaHU3M B3aUMOOTHOIICHHHA «OpPEH]| -TIOTPEOUTEITh)

3. TpeboBanus k hopMUpPOBaHUIO OpeHIIA

PA3EJ 3. IPAKTUUYECKH BPEHJIUHT
Tema 3.1. Pazpadorka nmiargopmser Openaa
1. Aynatr MapodHOTO TOpThes
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2. CTpyKTypa mporpamMmbl JIOSJIBHOCTH.
3. [Ipumepsl pecraiinunra OpeHaa, perno3UuLMOHUPOBaHUS OpeH/la U peOpeHIuHTa.
4. Otavyure B UCIOJIb30BaHUHM MAapKETUHTOBBIX KOMMYHHUKAIIMI Ha pbIHKax b-to-c u b-to-

Tema 3.2. PazpaboTrka cucremMbl naeHTH(PUKATOPOB OpeHIa
1. Onenka 3¢(eKTUBHOCTH KOMMYHHUKAIMOHHBIX KaMITAaHHUH.
2. [lytu xommyHHKaui B cetd VHTEepHET: MpenuMyIiecTBa U HeIOCTATKH.
3. Ucnons3zoBanue PR mist mpoaBuxkenus: openHna.
4. DTHYeCKHUe acleKThl MapKETHMHIOBBIX KOMMYHHUKAIUHA.
Tema 3.3. MapKkeTHHIOBble KOMMYHUKAIIUM M UX POJIb B MOCTPOeHUN OpeHaa
1. CBs13b MEXKIy pOJIbIO OpeH/Ia B MApOYHOM TOpTdeiie ¢ TUIIOM 3HaKa UICHTU(UKAIUH.
2. BosMoxxHOCTH U orpaHuyeHusi cuctemsl VAAL.
3. KOpunnueckue KpUTEepUu AJ1s OLICHKU M BBIOOpA 3HAKOB MJICHTU(UKAITIH.
Tema 3.4. @opmMupoBaHne TOProBoii Mapku
1. Peructpauys TOBapHOTO 3HAKa.
2. Pa3paboTtka cucTeMbl WACHTUYHOCTH OpeHa.
3. Ilupamuna 6penya u koseco OpeHa.
Tema 3.5. lloTpebuTtenbckuii KANUTAJ TOProBOH MapKH
1. Onpenenenue CyUHOCTH NOTPEOUTEIHCKOTO KanuTajla TOProBOl MapKu U BhIICIICHHE
OCHOBHBIX CTPYKTYpPOOOpPa3yIOIIMX AJIEMEHTOB B €T0 COCTaBe.
2. [Ipo6GyiemMBbI OIIEHKHW KamuTaaa TOBApHOU MapKH.
3. AHanu3 TeHJEHIUN Pa3BUTH COOCTBEHHBIX TOPTrOBBIX Mapok B Poccum.
4. ®opmupoBaHue KanuTajia OpeH/la Ha OCHOBE MOTPEOUTENbCKUX MPEANOYTEHUH.
5. IlepcriekTHBBI Pa3BUTHS COOCTBEHHBIX TOBAPHBIX MapoOK.
PA3JIEJ 4. IOAXOAbI K NPOABUXKXEHHNIO U ONEHKE CTOUMOCTH
KAIIMTAJIA BPEHJIA
Tema 4.1. MeToabl OlEHKH CTOMMOCTH OpeHaa
1.Ctpaterust pocta CTOUMOCTH OpeHza.
2.HectommocTHBIC KOHIIETIIIMH OLEHKH 3()PEeKTUBHOCTH OpPEHIIOB.
3.AOcoitoTHas CTOUMOCTb OpeHI0B. MeTO bl OLIEHKHU.
4.OTHOCUTEINIbHAs CTOMMOCTb OpeHJ0B. MeTo/bl OILICHKH
Tema 4.2. CTpaTernu npoaBHKeHusi OpeHIa KOMIAHUM
1. Co3nanue U nojaep>kaHre KOpIopaTUBHOrO OpeH/1a: BHYTPEHHUE U BHEIIIHUE CTPATETUN
2. BpeHnuHT B 110Xy HU(PPOBBIX TEXHOJIOTHI: HOBBIE BHI30BBI U BO3MOXXHOCTH
3. AHanu3 OpeHIUHra Yepe3 NpU3My KyJIbTYPHBIX pa3iuyuii: T1I00adbHbIE U JTIOKAIbHBIE
CTpaTeruu
4. Ctpareruu MpoABIKEHUS OpeH/1a B yCIOBUAX KPU3UCA: aaNTalys U UHHOBAIUN

2.3. OueHuBaHue pe3yJabTATOB TECTOBBIX 3aJaHUIl 00ydarOMXCS

B 3aBepuiennu wu3ydeHUs KaXAOro pasjena y4deOHOW JUCIUIIMHBI MNPOBOJMUTCS
TECTUPOBAHHUE.

Kpumepuu ouenueanus pesyiomamog mecmuposanus o0yuarouwyuxca no paszoenam
Oucyuniunsl. YPOBEHb BBINIOJHEHUS TEKYIIMX TECTOBBIX 3aJaHUU MO pa3fesiaM JTHCUMIUIMHBI
OLICHMBaeTcsi B Oaiax, KOTOpbIE 3aTeM IMEepeBOASTCS B OLEHKY. balibl BBICTaBISAIOTCA
CIEQyIOIMM 00pa3oM: MpaBUIbHOE BBHIMOJIHEHHE 3aJaHus, /i€ HaJl0 BbIOpaTh OJWH BEpPHbIN
OTBET.

OrneHKa COOTBETCTBYET cleayromiei mkane (tadma. 2.4).

Tabnuma 2.4
OrleHUBaHKUE PE3yJIbTATOB TECTHPOBAHHS OOYYAIOMIMXCS MO pa3jesiaM JTUCHUTLIHHBI
Baet % TpaBHJILHBIX OTBETOB
7-6 80-100
5-4 65-79.9
3-2 50-64.9
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Banner % mnpaBUIBHBIX OTBETOB
1 MmeHee 50
0 Mmenee 40

THITOBBIE TECTOBBIE 3AJJAHHA /IVIA TEKYIIET O KOHTPOJIA 3HAHHH
110 PA3SJAEJIAM /THCLIHUIIVIMHBI:
PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHJA

BBIBEPUTE OJIVMH BEPHBI OTBET

3ananme 1. [IpeumymiectBa uisi MOTPEOUTENs, KOTOPBIE KacalOTCs BOCIIPUSTHS
MOJIE3HOCTUIIPOIYKTA UIIN YCIIYTH, KOTOpast aCCOLUHUPYETCS C OpeHIOM:

A) QyHKIIOHATBHBIE

b) conmnanbHebie;

I') nyxoBHbIE

J1) MeHTanbHBIE.

3ananme 2. IlpeumymiecTBa st MOTPeOUTENs, KOTOPBIE KacaloTCs CIIOCOOHOCTH
UICHTU(GUIIMPOBATH ce0sl ¢ ONpeAeICHHON OOIECTBEHHOU TPy IIION:

A) QyHKIMOHAJIBbHEIE;

b) conmnanbHebie;

B) nyxoBHsI¢;

I') MmeHTanbHbIE.

3aganue 3. IlpenmymiectBa i MOTpeOUTENs, KOTOPBIE KAacarOTCS BOCIPHITHS
r100aTbHOM WM TIOKAJIbHON OTBETCTBEHHOCTH OpeHja KOMITaHHH:

A) QyHKIMOHAJIbHBIE;

b) coumnansHele;

B) nyxoBHsI¢;

I') MmeHTanbHbIE.

3ananue 4. [IpenmymiectBa s moTpeOUTENs, KOTOPbIE OTHOCATCS K CIOCOOHOCTH
OpeH/a MoAAePKUBATh YEIOBEKA!

A) QyHKIMOHAJIBbHEIE;

b) conmnanbHebie;

B) nyxoBHbl€;

I') meHTanbHbIE.

3ananmue 5. [TocnenoBarenbHblil HAOOP PYHKIIMOHATBHBIX, COIIMATBHBIX, MEHTAJIbHBIX U
JyXOBHBIX MIPEUMYIIECTB LIEJIEBOMY MOTPEOUTEII0, KOTOPHIE SBIISIIOTCS JJISi HETO YHUKAJIbHBIMH
¥ 3HAYUMBIMH M HAWJTYYIINM 00pa3oM OTBEYAIOT €r0 MOTPEOHOCTIM:

A) ToproBast Mapka;

b) Openx;

B) kanuran 6penna;

I') uperTrnaHOCTH OpeHa.

3ananmue 6. K Hegoctatkam OpeHIUHTa aCCOPTUMEHTHOM TPy OTHOCHUTCSI:

A) accommanuy ¢ KOPIOpaTUBHBIM OPEHIOM;

b) oTHOCUTEIBHAS IETKOCTD B yIPABJICHUH;

B) Gonbire pacxoapl HA MAPKETHHT

I') rkéxoCTh IpU IPUOOPETEHNH HOBBIX OPEHIOB.

3anaunme 7. [llupuna OpeH1a 3HAUNT:

A) reorpadudeckoe pacrpocTpaHeHne OpeHa;

b) mosunmonnpoBanue OpeHma;

B) xonr4ecTBO IPOyKTOB, KOTOPBIE IPOJAIOTCS MO OJHOU MapKOi;

I') accomnuanum 6pena.

3ananue 8. K 0CHOBHBIM THIIaM OpEHI0B HE MPUHAJICKAT:
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A) 6peHabl COOBITHIA;

b) MexayHapoaHbie OpEeHIbI;

B) nepconanpHble OpeHIbL;

I') cepBucHbie OpeHABI.

3apanme 9. HauGonee npocroe pacumupenue Openia, 00bIYHO 03HavyaroIee HOBbIN BKYC,
3armax, MHIPEeINEHT, Ha3HAaYeHNUEe U TOMY IOJ00HOE:

A) cy0OOpenp;

b) nuneiinoe pacmupenue;

B) cepBucHbIii Opens;

I') kopriopaTuBHEIN OpeHI.

3ananue 10. [IpuzBanHbIid BIUATH CBOMMHU CBOWCTBAMHM HAa OCHOBHOM CEKTOp OM3Heca
KOMIIaHHUH, TPOJIBUTAs €€ aTpuOyThl (3HAHHE, Ka4eCTBO, OCOOCHHOCTH) IEJIEBBIM MOTPEOUTEISIM:

A) cTparernueckuit OpeH;

b) OpeHm-«pbraary;

B) Openn-«3Be3nay;

') kopmopaTuBHBIN OpeH]I.

PA3JIEJI 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AILIAEN

BBIBEPUTE OJIMH BEPHbBIN OTBET

3aganue 1. HeszaBucuMblii M OCO3HAHHBIN BBIOOp MOTPEOUTENIEM CBOETro oOpasa
JEeUCTBUM — 3TO?

A) noTpeOuTENbCKOE OBEICHUE;

b) morpeburennckuii crpoc;

B) cyBepenuter nmorpeduTens;

') 4epHBII AMHIK CO3HAHUS TOTPEOUTETIS.

3ananme 2. Tun noTpeOUTENHCKOTO MOBEIECHUS, KOrJa OH IOJHOCTBIO OCO3HAET
pas3iInyuMs B MapKaxX UHTEPECYIOIIEro ero Buja ToBapa:

A) criakuBarolee IMCCOHAHC OBEICHUE;

b) npuBbrunoe;

B) xomruiekcHoe;

I') opuenTupOBaHHOE HA IIUPOKUN BBHIOOP TOBapa.

3apanue 3. Tun noTpeGUTETHCKOTO MTOBEICHHUS, KOT/1a OH pa30upaeTcs B KauecTBE
JTAaHHOTO BHJIa TOBapa, HO HE OCO3HAET pa3IMUMil aHAJIOTUYHBIX MapoK:

A) KOMIUTEKCHOE TTOBE/ICHNUE;

b) npuBbIuHoE;

B) crnaxxuBaroriee arUCCOHAHC,

I') opuenTupoBaHHOE HA MIUPOKUN BHIOOP TOBapa.

3ananue 4. Tun noBeneHus NoTpeOUTENS, KOTJIa OH MHOTO pa3 NEepeKIII0UaeTcs ¢ OJHOM
MapKH Ha JIpYyTYIO:

A) OpHEeHTHPOBAHHOE Ha MUPOKUN BEIOOP TOBapa;

b) crnakuBatroriee JUCCOHAHC;

B) xoMmiekcHoE;

I') mpuBsIyHOE.

3ananme 5. Maero ToBapHOro (peTUIIN3MA BEIABUHYI:

A) K. Mapkc;

b) T. BeGnen;

B) I'. 3ummenns;

I') B. 3ombapr.

3amanme 6. Hayka o moBeieHHHU, OCHOBHOM T€3UC KOTOPOH 3aKII0YAETCS B TOM, YTO
BCSIKO€ JIEMCTBHE YeJIOBEKa — ATO peaKlus Ha KaKOH-T1u00 CTUMYJI, 3TO:

A) dusmonorus;

b) 6uxeBnopusm;

B) ncuxoananms;
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I') HEWpOIMHIBHCTUYECKOE MPOTrPaMMHPOBAHHUE.

3ananue 7. PaccmMoTpeHne MoBeIeHUS YEIOBEKa KaK PE3yIbTaT B3aUMOICHCTBUS
CO3HATEIILHOTO U 0E€CCO3HATEIIBHOTO — ATO:

A) mncuxoaHalus;

b) 6uxeBuopusm;

B) ¢usuonorus;

I') HeliponMHTBUCTUYECKOE MPOrPAMMHUPOBAHUE.

3ananme 8. YdeHne, KOTOPOE B OCHOBY aHalih3a MOBEJCHHUS YEJIOBEKa IMOJOXKHIO €T0
COIMAIbHBIE B3aMMOJICHCTBHS:

A) Teopusi ICUX0aHATN3A;

b) ouxeBnopusm;

B) Teopusi raburyca;

I') uHTEpaKIIOHU3M.

3ananue 9. KoHnemnimo pocKOIIy BEIJIBUHYII:

A) K. Mapkc;

b) T. BeGinen;

B) B. 3ombapr;

I') I'. 3ummenns.

3amanmue 10. Teoputo MOKa3HOTO MOTPEOICHUS BHIIBUHY T

A) K. Mapkc;

b) I'. 3ummens;

B) T. Bebnen;

I') B. 3om0apr.

PA3JEJ 3. IPAKTUYECKH BPEHJIUHT

BBIBEPUTE OJIMH BEPHBI OTBET

3ananme 1. [Inatdhopma Gpenna — 3To:

A) BBIpaXKEHHE acCOIMANUil ¢ OPEHAOM Yepe3 JIMYHOCTHBIE XapaKTEePUCTHKU;

b) xoHmenmus, npegHa3HAYCHHAS 1T 0OecrieueHust OpeHa0M GYHKIIUNA UICHTH(HHUKAIINH,
nuddepeHuany U BIUSHAS Ha TOTPEOUTETHCKOE TTOBEICHHUE;

B) wunCcTpymMeHT 11 QopMyNIMpOBaHHS YHHUKaIbHOTO Habopa 31eMeHTOB OpeHa,
KOTOPBIY MO3BOJIUT KOMITAaHUU AU (HEPEHIIMPOBATHCS Ha PHIHKE;

I') ocHOBa Bceil er0 KOMMYHUKAIIMOHHOW KaMITaHUH.

3amanme 2. Muccus OpeHa — 3To:

A) 1enp cyuecTBOBaHUs OpeHJa Ha phIHKE, MpecTaBiIeHHas B Haubosee obeit popme
Y 9acCTO BBIPAXKAIOIasi OCHOBHYIO IPUYMHY CYIIECTBOBAHMS OPraHU3AINH;

b) sBisieTcs mpeackazanueM Oy IyIiero pelHka, MecTa ¥ poJii OpeH/1a Ha HeM;

B) ucropust BO3HUKHOBEHUSI/CO31aHUSI TOPTOBOM MapKH, U3JI0KEHHAsl B BUJIE€ MHTEPECHOM
HMCTOPHUH M ONHPAIOIIASICS HA UCTOPUUECKHUE (DAKTHI;

I') Het BepHOTO OTBETA.

3apanme 3. UnauBuayansHOCTh OpeHa — 3TO:

A) WHCTpyMEHT i (GOpMYJIUPOBAHUS YHHUKAJIBLHOTO Habopa »JJIEeMEHTOB OpeHna,
KOTOPBIW MO3BOJIUT KOMITAaHUU AU (HEPEHIIMPOBATHCS HA PHIHKE;

B) BeIpakenue accoumanmii ¢ OpeHIOM Yepe3 JTUYHOCTHBIE XapaKTCPHUCTHKH;

B) rmaBHOe oTiinuume, co3naroiiee NPeuMyIIeCTBO OpPeH/Ia B OTAEIBHOM CEKTOPE PHIHKA B
KOHKPETHOE BpeMs, KOTOPOE€ IOJDKHO OBITh JOHECEHO A0 LEJIEBOH ayIUTOPUH C IMOMOIIBIO
CpeACTB KOMMYHHUKAIUH;

I') orpaxaeT yHHUKambHBIE I OpeHJa XapaKTEePUCTHKHU, KOTOPBIE MOTHBHUPYIOT
MOKYyTIaTEeJIs.

3ananue 4. [lo3unimonnpoBanue OpeHIa — 3TO:

A) KoHmenmus, TIpeaHa3HAuYCHHas g obOecmeueHWs  OpeHIOM  QYHKIIUH
uaeHTHGUKAINH, TudPepeHIINaN | BIUSHUS Ha MIOTPEOUTEIIHCKOE TIOBEICHHE;
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b) rmaBHOE oTNIMUMeE, CO3/IarOIIEe TPEUMYIIECTBO OpeHIa B OTASILHOM CEKTOPE PHIHKA B
KOHKPETHOE BpeMs, KOTOPO€ IOJDKHO OBITh JOHECEHO A0 LEJIEBOH ayJIUTOPUH C IMOMOIIBIO
CpPeICTB KOMMYHUKAIUU;

B) BeIpaxkeHme accommanuii ¢ OpeHIOM dYepe3 JMYHOCTHBIC XapaKTEPUCTHKH, T') HET
BEPHOTO OTBETA.

3apanue 5. Umuk 6penia — 3To

A) oTpakaeT YyHMKaJbHBIC g OpeHJga XapaKTepUCTUKH, KOTOpPhIE MOTHUBHUPYIOT
MOKYTIATEeJIs;

b) wmHCTpyMeHT 1 QopMyIUpOBaHHUS YHHUKAJIbHOTO Habopa »>JIEMEHTOB OpeHna,
KOTOPBIN MTO3BOJIUT KOMIaHUH AU((HEepeHInpOBaTHCS Ha PHIHKE;

B) BeIpakeHHe acconuanuii ¢ OpeHI0M Yepe3 JTHYHOCTHBIC XapaKTePHCTHKH;

I') 0oOpa3 OpeHma, CIOKUBIIMICS B CO3HAHUU MOTPEOUTEINS, IPEACTABICHUE TIOCIICTHETO
0 JIOCTOMHCTBAX WJIM HEJ0CTaTKaX TOBapa.

3ananmue 6. ineHTHYHOCTH OpeHIa — ATO:

A) wHCTpyMEHT s GOPMYJITHUPOBAHHMS YHHKAIBHOTO Habopa »JJIEMEHTOB OpeHna,
KOTOPBIN MTO3BOJIUT KOMIaHUU AU((HEepeHINpOBaTHCS Ha PHIHKE;

b) orpaxaer yHuKalbHBIE s OpeHIa XapaKTEPUCTHUKH, KOTOPhIE MOTHUBHUPYIOT
MOKYTIaTEeJIs;

B) rmaBHoe oTiiMuume, co3naroiiee NPEeUuMyIeCTBO OPEH/Ia B OT/IEILHOM CEKTOpPE PHIHKA B
KOHKPETHOE BpeMs, KOTOPO€ IOJDKHO OBITh JOHECEHO A0 LEJIEBOH ayIUTOPUH C IMOMOIIBIO
CpeICTB KOMMYHUKAIUU;

I') koHIenIMs, IpeAHa3HAYEHHAS T 0OecriedeHuss OpeHa0M GYHKIIUA HICHTUDUKAIINH,
nudepeHuany 1 BIUSHUS Ha TOTPEeOUTEIbCKOE MTOBEICHHE.

3apnanue 7. CTepKHEBask HIECHTHYHOCTD:

A) BKJIIOYAET 3JIEMEHTHI, 00ECIEYMBAIOIINE CTPYKTYpPY M 3aBEpIICHHOCTb, ITOMOTAeT
OpeHy BBIITH Ha NEPBBIH IJIaH U U30€KaTh MPUBSI3KU K aTpUOyTaM MPOAYKTa UIH PEKIaMHOMY
CJIOTaHy;

b) ¢dokycupyercs Ha caMbIX BaXKHBIX JJEMEHTaX HWICHTUYHOCTH OpeHAa, CKaTtoe
OTIMCaHHE,

B) kommuiekc accouuanmii ¢ OpeHAOM, KOTOpbIe pa3pabOTYMK CTpaTeruu OpeHna
CTPEMUTCS CO3/1aTh WU MOAICPKATh;

I') HeT BepHOTO OTBETA.

3ananme 8. Kakoro HanmpaBiieHUS HICHTUYHOCTH OpeHIa HE CYIIECTBYET:

A) OpeHJ KaK ToBap;

b) 6penn kak opranu3zanus;

B) Openn xak nuaes;

I') Openn kak CUMBOJL.

3ananme 9. Bunenue Openna:

A) BBIp2XCHHE aCCOIMALMI C OpEeH/IOM Yepe3 JTMYHOCTHBIE XapaKTCPHUCTHKH;

B) otpaxkaer yHuKanbHBIE JIsi OpeHJa  XapaKTEPUCTHKH, KOTOPbIE MOTHUBUPYIOT
MOKYTIaTeJIs;

B) siBiisieTcs mpeickazaHueM Oy ayIero pblHKa, MECTa M pOJTH OpeH/1a Ha HeM;

I') Het BepHOTO OTBETA.

3aganue 10. PacmypeHHy0 UIEHTUYHOCTS:

A) momoraetr OpeHAy BBIWTH Ha TEPBBIM IUIaH U W30€KaTh MPUBI3KU K aTpUOyTaMm
NPOJIyKTa WU PEKIAMHOMY CJIOTaHy;

b) otpaxkaer yHuKanbHbBIC ISl OpeHJa  XapaKTEPUCTHKH, KOTOPbIE MOTHUBUPYIOT
MOKYTIATEeJIs;

B) ¢dokycupyeTcs Ha caMbIX Ba)KHBIX DJJEMEHTAaX HACHTUYHOCTH OpeHAa, CKaToe
OTIMCaHWE,

I') HeT BepHOTO OTBETA.

3ananune 11. MapkeTHHIOBBIE HICCIIEIOBAHUS - 3TO:
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A) nonmydeHue pazHooOpa3HOW WH(GOPMAIIMK O TPOU3BOJCTBE TOBAPOB, UMCIOIINXCS HA
PBIHKE;

b) komIuiekc MepomnpusTHI, HamNpaBIICHHBIX Ha MOJy4YeHHE HEOOXOAMMOro oObema
JAHHBIX, BaXXHBIX B BO3HHUKIICH MapKeTHHTOBOW CHUTYyallMd, U OOpabOTKYy 3THX JaHHBIX IJIs
NPUHATHS MAPKETUHTOBBIX PEIICHHIH;

B) cOop m aHanmm3 AJaHHBIX IS OOHApPYXEHUSI W PENICHHS Pa3HOOOpa3HBIX MpodiieM
(bupMBI, CBA3aHHBIX C €€ JAeSATEeIbHOCTHIO Ha PHIHKE;

I') monydenue wHPOpPMALMKU O COCTOSHUU PBIHKA JUJIsi ONpPEACNICHUs] JOIU (HUPMBI
OTHOCHTEJIBHO €€ KOHKYPEHTOB HCCIIEIOBAHNE MapKETHHTA.

3ananue 12. Habmonenwue - 91o:

A) c6op nH(popmanum, ee aHaTU3 Ha OCHOBE JIOTUYECKUX U MATEMaTHKO-CTATHCTHYECKUX
METOZIOB W TMPUEMOB C LEIbI0 TOJYyYCHUS] HEOOXOIUMOW HHGOpMAIUU ISl MOATOTOBKU W
BBIOOpA pallMOHAIBHBIX PEIICHHII;

b) meTon cbopa mepBuyHON WHPOPMAIMHM MYTEM BBISCHEHHS CyOBEKTHBHBIX MHECHUH,
MPEANOYTESHU, YCTAHOBOK JIFOJICH B OTHOIICHUU KaKOTO-ITH00 00BEKTa;

B) w™etom cOopa mnepBuYHONW WHPOpPMANMM IYTEM TIACCHBHOW pPETHCTpAIlUH
HcclieIoBaTeeM ONpPEEICHHBIX POIECCOB, NEUCTBUM, MOCTYIKOB JI0/I€H, COOBITHI, KOTOpbIE
MOTYT OBITh BBISIBJICHBI OpPraHaMHu 4yBCTB;

I') meronm cOopa mnepBuYHOW WHPOPMALMK TYTEM AaKTUBHOTO BMEMIATEIbCTBA
ucciienoBaTeass B ONpEJeJCHHbIE MPOLECcChl € LEeJbI0 YCTAaHOBUTh B3aWMOCBS3U MEXKIY
COOBITHSMU.

3ananue 13. DKCIEpUMEHT — 3TO:

A) cO6op nH(popmanum, ee aHaTU3 Ha OCHOBE JIOTUYECKUX U MATEMaTHKO-CTATHCTHYECKUX
METOZOB W TMPUEMOB C LEIbI0 TOJYYCHUS HEOOXOIMMOW HHGPOpMAIUU JJIs MOATOTOBKU W
BBIOOpA pallMOHANBHBIX PEIICHHI;

b) meron cbopa mepBUuUHON HH(GOPMAIIMU MYyTEM BBISICHEHUS CYOBEKTUBHBIX MHEHHH,
MPEeANOYTEHNH, YCTAHOBOK JIFOJIeH B OTHOIIEHUU KaKOTO-ITH00 00BEKTa;

B) w™etom cOopa mepBuyHOW uWH(OpManmuMM IyTeM IMaCCUBHOW  pEruCTpaifu
HCCIIeI0BaTeNIeM OMPESIICHHBIX MTPOIIECCOB, NCHCTBUM, MOCTYIIKOB JIIOJEH, COOBITHI, KOTOPHIC
MOTYT OBITh BBISIBJICHBI OPraHaMHu 4yBCTB;

I') meron cOGopa mnepBuyHOM uHGOpPMALIMK IyTEM aKTUBHOTO BMENIATENIbCTBA
ucclieioBaTelsi B ONpEJeJCHHbIE MPOLEcChl € LEeJbl0 YCTAaHOBUTH B3aWMOCBS3U MEXKIY
COOBITHAMM.

3ananue 14. MeTo 3KCIEPTHBIX OIIEHOK — 3TO:

A) c6op nH(popManum, ee aHATU3 Ha OCHOBE JIOTUYECKUX U MATEMaTHKO-CTATHCTHYECKUX
METOZOB W TMPUEMOB C LEIbI0 TOJYyYCHUS HEOOXOIMMOW HHGOpPMAIUU [JIsl MOATOTOBKU W
BBIOOpA pallMOHAIBHBIX PEIICHHII;

b) meron cbopa mepBuyHON HMHPOPMALMHU MYTEM BBISICHEHHS] CyObEKTHUBHBIX MHEHUH,
NPEeANOYTEeHNH, YyCTAHOBOK JIFOJIeH B OTHOIIEHUU KaKOTO-ITH00 00BEKTa;

B) w™etom cOopa mepBuuHOW uWH(OpManMMU IyTEM IMaCCUBHOW  pEruCTpaIfu
HCcCIIeIoBaTeIeM ONPECIICHHBIX TPOIIECCOB, NEUCTBUM, IMTOCTYIIKOB JIIOJICH, COOBITHIA, KOTOpPHIS
MOTYT OBITH BBISIBJICHBI OpPraHaMHU 4yBCTB;

I') meron cOGopa mnepBuuHOW uHGOpPMAIMU NYyTEM AaKTUBHOIO BMeEIIaTEIbCTBA
ucclieioBaTelsl B ONpEJEJCHHbIE MPOLECChl € I1EJNbl0 YCTAaHOBUTh B3aMMOCBS3H MEXIY
COOBITUAMM.

3apanue 15. Onpoc — 370:

A) c6op nH(popmManum, ee aHaJIU3 HA OCHOBE JOTHUYECKUX U MaTeMaTHKO-CTaTUCTUYECKHUX
METOJIOB M MPHUEMOB C ILEJNbI0 MOJYyYEeHHUS HE0OXOAMMOW HMHpOpMaUHUH [Js MOATOTOBKH H
BbIOOpA pallMOHAJIBHBIX PELLICHUH;

b) meron cbopa mepBuyHON HMHPOPMALMHU MYTEM BBISICHEHHS] CyObEKTHUBHBIX MHEHUH,
IPEeANOYTEHNH, YyCTAHOBOK JIFOJIEH B OTHOIIEHUHU KaKOTO-ITH00 00BEKTa;
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B) wmerox cOopa mnepBuuHOM UHPOpPMALMU TYyTEM TACCHUBHOW pErucTpanuu
ucclieIoBaTeIeM ONpPeAeICHHBIX TPOIECCOB, NEUCTBUMA, MOCTYIKOB JI0/I€H, COOBITHI, KOTOpbIE
MOTYT OBITh BBISIBIIEHBI OpraHaMU YyBCTB;

I') meron cOopa mnepBuyHOM HHGOpPMALMU IYyTeM aKTUBHOTO BMEILIATENIbCTBA
UCCJIEO0BAaTeNsl B OINpPEACIICHHBIE IPOLECCHl C IEJNbI0 YCTAaHOBUTH B3aWMOCBSI3H MEXIY
COOBITHAMM.

3aganme 16. CnocoOHOCTh MOTpeOUTENEH BCIOMHUTH OpEHJ C MOMOIIBIO MOJCKA30K
WM OPUEHTHUPOB:

A) y3HaBaeMOCTb;

b) ocBenOMI€HHOCTH O TOProBOM Mapke;

B) nerkocth nmpuImoMuHaHUS TOPTOBOM MapKH;

I') umux TOProBoit Mapku.

3ananme 17. Bocmpusitue, BBIpa)KeHHOE B aCCOLMAIMIX, 3aKPEIUICHHBIX B MaMSITH
NOTpeOUuTes:

A) y3HaBaeMOCTb;

b) ocBenoMI€HHOCTH O TOProBOMl Mapke;

B) terkocTh mpumoMHUHAHUS TOPTOBOU MapKH;

I') umMuaK TOProBO MapKH.

3ananue 18. Co3gaHue keraeMoro BOCOPUATHS MapPKH U €€ 3HAUCHUS:

A) mpenycMaTpuBaeT CO3/IaHME aCCOLMAIMM C TOBapHBIMH KAaTETOPUSMH WIIU
MOTPEOHOCTSAMU;

b) BbIIEnsAIOTCS KOHKPETHBIE U a0CTPAaKTHBIE CBOMCTBA MapKH C MOMOIIBIO aCCOLIMAINIA;
B) HY)KHO JJOOUTHCSI, 9TOOBI TOTPEOUTEN BOCIPUHUMATH MapKy ¥ OTHOCHJIHCH K HEl

TaK, KaK 3TO HyHO pupme;

I') Hy’HO BOCTIMTaTh MPUBEPKEHHBIX MOTPEOUTENECH, KOTOPBIE HE MPOCTO JIIOOSAT MapKy,
HO M UHTEPECYIOTCS HOBBIMU JaHHBIMH, MAPKETUHTOBBIMU MPOTrpaMMaMH, JI€JIal0T PErysipHbIe
NOKYIKH, YYaCTBYIOT B KIy0Oax u Jp.

3aganue 19. [lepBuyHOoe O3HAKOMJICHHE MOTPEOUTENICH C MapKOM:

A) nmnpenycMmaTpuBaeT CO3[aHME€ AacCOUMalMid ¢ TOBAPHBIMM KATErOpUSIMU  WJIU
MOTPEOHOCTIMU;

B) BEIIENSAIOTCS KOHKPETHBIC U a0CTPAKTHBIE CBOMCTBA MAapPKH C TIOMOIIBIO aCCOIHAITHH;

B) Hy»HO MOOUTHCS, 9TOOBI MOTPEOUTENH BOCTIPHHUMAIIA MAapKy W OTHOCWIUCH K HEH
TaK, KaK 3TO HyXHO upme;

I') BepHOro OoTBETA HET.

3ananme 20. Vcnonb3oBaHUE BOCHPUATHUS JJIsl CO3/IaHUSI MPUBEPKEHHOCTU K MapKe U
YCUJICHHS! KOHTAaKTOB TOTpEOUTENEeH ¢ Hell:

A) npenycMaTpuBaeT CO3/laHUe acColUaIui C TOBapHBIMU KaTETOPUAMHU WU
MOTPEOHOCTSMU;

B) BBIIENAIOTCS KOHKPETHBIE W a0CTpPaKTHBIE CBOMCTBA MapKH C IMIOMOIIBIO aCCOIHAITU;

B) Hy>XHO BOCIIUTATh MPUBEPKEHHBIX NOTPEOUTENEH, KOTOPbIE HE MPOCTO JIOOIT MapKy,
HO M UHTEPECYIOTCS HOBBIMU JaHHBIMH, MAPKETUHTOBBIMU MPOTpaMMaMH, JI€JIal0T PErysipHbIe
MOKYTIKH, YYaCTBYIOT B KIIy0ax u Ap.

I') BepHOro orBera Her.

3aganue 21. ®opMupoBaHUE LIETOCTHOTO BOCTIPUATHS 3HAUEHHUS MapKH:

A) npenycMaTpuBaeT CO3/JaHHE acCOLUAIU C TOBAPHBIMU KaTeTOPHUSIMHU HIIH
MOTPEOHOCTIMU;

b) BbIIENAIOTCSI KOHKPETHBIE U aOCTPaKTHBIE CBOMCTBA MapKH C MOMOILBIO aCCOLUAIINH;

B) ny>xHO 100UTHCS, YTOOBI MOTPEOUTENN BOCIIPUHUMAIIA MapKy U OTHOCUJIUCH K HEH

TaK, KaK 9TO HYXHO hupme;

I') Hy’HO BOCTIMTaTh NMPUBEPKEHHBIX MOTPEOUTENEH, KOTOPbIE HE MPOCTO JIIOOSAT MapKy,
HO M MHTEPECYIOTCS HOBBIMH JTAHHBIMU, MAPKETUHTOBBIMHU MPOTPAMMaMU, JIEJAI0T PETyJIsipHbIC
MOKYNKH, YY4aCTBYIOT B KITy0ax u Ap.
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PA3JIEJ 4. IOAXO/JAbI K MTPOABU/KXEHNIO U ONEHKE CTOUMOCTH
KAIIUTAJIA BPEHJIA

BBIBEPUTE OJIVMH BEPHBI OTBET

3ananue 1. YYUTBHIBAIOTCS BO3MOXKHBIE OOBEMBI MPOJNAX, NPHOBUIN, BIIOXKEHUU B
00OpOHHBIN KanmuTaja U OCHOBHBIE CPEJICTBA:

A) HOpMa TUCKOHTA;

b) nporno3upyemMocTs;

B) no0aBiieHHAs: CTOUMOCT®;

I') HeT BepHBIX OTBETOB.

3ananmue 2. J/[eHexxHast CTOUMOCTH OpeH/Ia - 3TO:

A) yacTh LIEHBI TOBAapa WM YCIyTr'd, KOTOPYIO MOKYIATEIN COrIallaloTCs IIATUTh, XOTS
JIpyTHe aHAaJOTMYHbIE TOBAPHI MOI'YT CTOUTH JEILIEBIIE;

b) yacTh 1eHEeKHBIX TOTOKOB, CO3/IaHHAs UMEHHO C TOMOIIBI0O HEMAaTepHAIbHBIX aKTHBOB
Y OTHECEHHAas Ha JOJII0 KaKJI0W KOHKPETHON MapKu;

B) npennonaraemsie feHeXHBIE TOTOKH JUCKOHTUPYIOTCS K TEKYIIEH HX CTOUMOCTH;

I') Bce oTBETHI BEpHHBI.

3ananue 3. Meroabl, ONpenensiomue CTOMMOCTh OpeHJa HMCXOIs U3 PBIHOYHOM
CTOMMOCTH COOCTBEHHO CAMOTO MPEANPUATHS:

A) 3KCHIepTHBIE METO/IBI;

b) 3aTpaTHBIC METOBI;

B) ppiHOYHBIE METOIBL;

I') Het BepHBIX OTBETOB.

3ananue 4. OnieHnBas OpeH I, MOKYIIATEH MOCTOSTHHO CPAaBHUBAIOT €T0 C IPYTUMH:

A) xauecTBO TOBapa;

b) noBepue k OpeHmy;

B) BaxxHOCTB;

I') mpeBocxoncTBO OpeHna.

3ananme 5. CkoJbKO TOKa3areneil Obulo pa3paboTaHO, MO KOTOPBIM MPOU3BOAUTCS
OLICHKA

A) 17

b) 18

B) 19

I 20

3ananme 6. KauectBenusiMu xapaktepuctukamu ROBI 8 cunrtarores ciaepyronue:

A) OCBEIOMJIEHHOCTH O MapKe; TIOHMMaHUE TO3MIMU  MapKu; y3HaBaHUE
WHJIMBUIyaJIbHOCTH TOPTOBOW MAapKH; MCIIOJIHEHHE MAapKOW CBOMX 00S3aTEbCTB,;

b) kommdecTBO moOKymaTeneid, NPUBICYCHHBIX TOPTOBOW MapKOW;, poOJIb MapKu B
(GbopMUpPOBAHUH JIOSIIBHOTO OTHOIIEHUS MOTPpEeOUTENEH;

B) wacrora mokymnoxk, o0ycJIOBIIeHHAs TOPTOBOM MapKOi; CTOMMOCTh TOPTOBO MapKH B
(UHAHCOBOM BBIPAKCHUH,

I') Bce OTBETHI BEpHBI.

3ananmne 7. KomnuectBeHnnbiMu xapaktepuctukamu ROBI 8 cuumratorcs cnemyromiue:

A) OCBEIOMJIEHHOCTh O MapKe; I[MOHHUMaHHe T[O3ULIUM MapKu; Yy3HaBaHUE
WHJIUBUYaJTbHOCTH TOPrOBON MapKu;

b) kommyecTBO mOKymaTened, MNPHUBICUEHHBIX TOProBOM MAapKoOH; pojb MapKud B
(GbOpMUpPOBAHUHU JIOSJIBHOTO OTHOIIEHUS MOTpeOuTeNel; 4YacToTa MOKYIOK, OO0YyCIOBJIEHHAs
TOPTrOBOI MapKoOil; CTOMMOCTh TOPrOBO MapKu B ((MHAHCOBOM BBbIPaXKEHUH;

B) ncnonmaenne Mapkoit CBOMX 0053aTEIbCTB;

I') Bce oTBETHI BEpHBI.

3aganue 8.MeTogOM pOSUIM CTOMMOCTBH OpeH/Ja pPacCUUTHIBAETCS Kak:

A) obmias cymMMa J0XOJ0B KOMITAHUH, W3 KOTOPOW BBIYJICHSAIOT JTOXOJ, MOJYYEHHBIH C
IIOMOILIBI0 MAaTE€PHUAIBHBIX AaKTHUBOB, M JIOXOJ OT HCIOJb30BaHMS HEMAaTepHaJIbHONW 4YacTH
AKTHUBOB OpraHHU3allNY;
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b) cymma, koTopyro KoMmaHus ObI 3a1utaTuja B ciiydae, eciii Obl OHa apeHI0BaJIa TipaBa
Ha JaHHYIO TOPTrOBYIO MapKy WJIU BBIKYIHJIA OBl UX, a HE co3AaBajia OpeH/I ¢ HYJIf,

B) Bce 0TBEeTHI BEpHBI;

I') HeT BepHOTO OTBETA.

3ananue 9. Bxuran 6pena B 001Iy0 pe3yJIbTaTUBHOCTD JEATEIbHOCTH KOMIIAHUHA MOYKHO
OLICHUTH IIPU MTOMOIIU TEXHOJIOTHHU:

A) 2FM;

b) 3FM;

B) 4FM;

I') SFM.

3aganme 10. [Ipu ananuze 3aTpaT B METOJAE JAUCKOHTUPOBAHHBIX JEHEKHBIX MOTOKOB
CIeIyeT yUeCTh:

A) epCneKTUBBI B OTPACIIH C YIETOM KOHKYPEHLIUH;

b) B3anmM03aBUCUMOCTH U TEHJICHIIMU MPOILIbIX JIET;

B) oxxunaeMoe noBbllIeHUE LIEH Ha TPOAYKIIHIO;

I') Bce BhIenepeynciIeHHOE

3aganue 11. MapKeTHHTOBBIC WCCIICIOBAHHUS MOTYT OBITh:

A) XBOTHBIMHU ¥ HEKBOTHBIMHU;

b) nerepMuHNPOBAaHHBIMH, KBOTHBIMH, TIPEHAMEPEHHBIMH;

B) mouckoBBIMH, ONHCATEIIBHBIMH, Ka3yalIbHBIMU;

I') Bce oTBETHI BEPHHBI.

3ananmue 12. lndopmanus B MapKETHUHTOBBIX HCCIICIOBAHUIX MOXKET OBITh:

A) IepBUYHON U BTOPUYHON;

0) CHHIUKATUBHOM;

B) Bce oTBETHI BEpHBI;

I') meT BepHOTO OTBETA.

3aganue 13. OnucartenbHblE HCCIEN0BAaHUS — 3TO:

A) MapKeTHHTOBOE HCCJEJOBaHHE, MPOBOJMMOE C IeNbl0 cOopa mHpeaBapUTEIHHOM
uHpopmManuyu, HEOOXOAMMOMN Uil JIydlIero OmpenejeHuss Npo0ieM U  BBIABUTAEMBIX
NPEeANoI0oKeHUH (TUmoTe3), B paMKax KOTOPBIX OXHUIACTCS peaau3amusi MapKeTHHTOBOM
JESATeIbHOCTH, a TaKXe ISl YTOYHEHUS TEPMHUHOJIOTUM U YCTAHOBJICHUSI MPUOPUTETOB Cpeau
3a7a4 UCCIIEIOBAHUM;

b) wmapkeTuHroBOoe uccienOBaHHWE, HANpPaBICHHOE Ha ONUCAHUE MAapPKETUHIOBBIX
npoOjeM, CHUTyanuii, pBIHKOB, HampuUMep JIeMOrpaguyeckod CHUTyalldd, OTHOIICHUS
notpeduTenel K MpOAYKIINHA KOMIIaHUY;

B) MAapKETUHTOBOEC HCCICAOBAHUEC, IMPOBOAUMOC IJIsI NPOBEPKHU I'MIIOTE3 OTHOCUTCIBHO
MPUYMHHO-CJIEICTBEHHBIX CBSI3EH;

I') Het BepHOTO OTBETA.

2.4. Kputepuu ouneHUBAHHSI Pe3yJbTATOB Kelica

Ha ceMmHapckux 3aHATHSAX 00s3aTeIbHON (HOPMOU KOHTPOJIS YPOBHS CHOPMUPOBAHHBIX
KOMIIETCHIIUH SIBISETCA pPEIIeHHe KEHCOB, HANPABICHHBIX Ha (OPMHUPOBAHUS MPAKTHIECKUX
HaBBIKOB 00yYaIOIINXCSI.

Ilokazamenu u Kpumepuu oyeHKu Keiica TPEICTaBICHbl B Ta0m.2.5

Tabmuna 2.5
IlokazaTenu u KpUTEPUH OIICHKU KEHCOB
MakcHuManbHOEe KOJUYECTBO 0ajioB Kputepun onenku
2 3aJlaHU€ BBITIOIHEHO, CHEJaHbl B IIEJIOM KOPPEKTHHIE
BBIBOJIBI;
1 OTBETHl B TIIeJIOM BepHbIe. B paboTe nOpuUCYTCTBYIOT
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HECYIIECTBEHHbIE MEXaHUYECKUE OIIMOKHM WM OMHUCKH,
HECKOJIBbKO MCKa3UBIIINE JIOTHYECKYIO
MOCJIEIOBATEIILHOCTh OTBETA.

0,5 JOMYIICHBl  CEephE3HbIE  OMMOKH  JIOTHYECKOTOo |
(aKTHUECKOTO XapaKTepa, BBIBOABI OTCYTCTBYIOT;,

0 CONlep)KaHMe  3aJaHUsl  HE  OCO3HAHO,  IPOIYKT
HEaJIeKBaTeH 33/IaHUIO.

KEHCHI JIJIA TPOBEPKH YPOBHA COOPMUPOBAHHOCTH
KOMIIETEHIIUH

PA3JIEJ 1. OCHOBHBIE XAPAKTEPUCTUKU BPEHIA

Tema 1.1.CoBpeMeHHbIe KOHUENIMU OPEHIMHIa: KPaTKasi XapaKTepUCTHKA

1. JlafiTe OTBETHI Ha CIIETYIOIINE BOIPOCHL:

2. YUto sBNsieTCS MCTOYHUKOM ycriexa komranuu? Uem oHa oTIIMYaeTcs OT APYTUX
KOMITAaHWUM B CBOEH oTpacin?

3. Ilpoananu3upyiiTe OpeH 1 kommanuu ¢ momoisio 4-D moaenu Tomaca I'eqa. Ha kakue
BBIT0/1bI OpeHia (PyHKIIMOHATbHbBIE, COLUANIbHBIE, JYXOBHbIC, MEHTAJIbHBIC) JI€JIA€T aKIIEHT
KoMMaHus?

[IpeseHTyiiTe pe3ynbTaThI

«Red Bull kak cmunw dcuzHuy»

Hert Huuero HeBO3MOXXHOTO /I TOTO, KTO, HEB3UPAsi HA OOCTOSTEIHCTBA, HE BMAJAeT B
OTYasiHME U MPOJOJDKAeT AeHCTBOBaTh. Benb, Kak TOBOPHUII KTO-TO U3 MYJPBIX, KHU3Hb MOXHO
CUMTATh YCIEIIHON TOJBKO B OJHOM CJIydae — €CIHM BaM YJACTCA IMPOXKUTHb €€ I0-CBOEMY.
Jutpux Maremmn, ocHoBatenb Red Bull, B oguH MomeHT Opocun BBI30B camoMmy ceoe,
OKPYXEHHIO M MPUBBIYHOMY 00pa3y >ku3Hu. OH He MoOOosIICS OCTaBUTh MPECTHUKHYIO padoTy,
BJIOXKMJI BC€ JICHBI'M B CO3JaHUE HOBOTO MPOAYKTAa M TOTPY3WJICI B MHUP CBOOOJHOIO
MPEAIPUHUMATEIBCKOTO TUIABAHUS.

HauyaB cBolo Kkapeepy, Kak craxep B kommanuu Unilever, Bckope 3aHsuics
IIPOJABMKEHUEM NPONYKIMH B cTpaHax EBponbl, a 3aTéM BO3IJIABWII AENAapTaMEHT MapKEeTHHIa
MexayHaponHoro Openaa Blendax. Mmess mumpoxkyioo 30HY OTBETCTBEHHOCTH, OTPOMHOE
BJIUSIHUE, 3apEKOMEHJIOBABIIM Ce0sl KaK 4YEJOBEK C HHTEPECHBIMU HIACSIMH, HSHEpPrueud u
JKellaHhueM paboTaTh, OH pelIaeT Ha MHUKe CBOEH Kapbepbl ocBoOoauThCs. B 40 ner Maremun,
YTO Y€ MOJHOCTBIO COCTOSJICA KaK BOCTPEOOBAaHHBIM CIEIMATUCT OOJBIION MEXIyHAapOIHON
KOMTIaHWUH, HUJIET B CAMOCTOSITEIIbHOE TUIABAHHE, JKelasi CO3/1aTh COOCTBEHHOE JIETIO0.

bynyun B 1982 romy B kxomanaupoBke B Tawmmanne, Maremmun y3Hana, 4TO TaMm
SHEPreTHYECKUE HANUTKH TMOJB3YIOTCS OONBIION MOMyispHOCThIO. Hambonee momynspHBIM
aznarckuM Opennom Obut Kratingdaeng («BoastHO# OyiiBosi»y). Hammutok, B cocTaB KOTOPOTO
BXOJMWJ caxap, KopeuH u TaypuH.

D10 OblNa pyka CyabOBl WIM MPOCTas CIy4alHOCTh, HO B KaHyH mpue3aa B TawmmaHpg
JuTpuxy mnomnaji B pyKH CIHCOK JECATH HAaMOOJBIIUX SMOHCKUX On3HecMeHOB. Kak HU cTpaHHO,
MepBOe MECTO B HEM 3aHHUMAaJl YeJIOBEK, KOTOPBIN «puUBHEC» B SlmoHuto sHepreTuk Lipovitan D.
Pemienue Oblo mpuHsATO. Matemui| 3aHsAiCS HUAEEH CO34aThb IHEPreTUYECKUN HANUTOK C
TIepCIIeKTHBON BCEMHPHOTo rocrojacTsa. Ero maprHepoM cran Yanepmo MooBHaXbs, BiIamesel
komnanun TC Pharmaceuticals, koTopas He Tonpko Oblna quctpudptoTropom Blendax, Ho u

BeITyckana Kratingdaeng.

Kaxnpii u3 mapTHEpOB BHEC IO IOJIMUIUIMOHA [JOJUIAPOB B CTAapTOBBIM KalMTall
KoMIaHUM U noiayuusl 1o 48% axkuuil, 4% JocTaduch CBHIHY MooBunxps. Bniepeau
npeAnpUHUMAaTENeil 0)KUaau HesleTkue nepsbie mard. 1984 ron — poxaenue openna Red Bull.

CrnenoBarenbHo, ¢ yero Havan Jutpux?

B nepByro odepenp Hy>KHO ObUIO MOJTYYUTH OPUIIMATBLHOE TPU3HAHNE JAaHHOTO HAIHUTKA,
JpYTHUMU clIOBaMU — JinIeH3uto. Ha 3To emy nonano6umnock tpu roga (8 1984—1987 r.). B cBoro
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unaero Maremul] BIOXKUI Bce umeromuecs cOepexxkeHus. CTOUT AU TOBOPUTH O TOM, UTO
OKpYXEHHE HE OYEHb—TO MOAACPKUBAJIO IHEPTUUHOTO MPEANPUHUMATENS C €r0 HENPEKIOHHON
Bepoii B ycrnex. O60uBaTh MOPOTH AaBCTPUHUCKUX YMHOBHUKOB MPHUIIIOCH TPHU TOJla — HOBBIN
NPOAYKT HE BCEJsJI JOBEpUsS M BBIHYXKJAJdl COMHEBAThCA B CBOEM (PYHKIIMOHAIBHOCTH U
0e3BpETHOCTH.

Iloka HAaIUTOK MPOXOJUII HAYyYHOE TECTUPOBAaHUE, JIUTPUX pELIMII 3aHATHCSA JOTOTHIIOM
u cioraHoM s Hero. C mpoch00l MOMOYbL €My B 3TOM JieJie OH OOpaTHIICS K PyKOBOJIUTEIIO
HEMEIIKOT0 PeKJIaMHOro areHtcTBa Moxannecy KacTHepy, ¢ KOTOPBIM OHH KOTA-TO YUHJIUCh B
onaHoil mkoisie. Henerko Obuto KacTtHepy BblAep:kaTh CcTponTUBOro JluTprxa, €ro BBICOKHE
TpeOOBaHUs MPUIYMATh YTO-TO HOBOE U CBEXKEE.

PesynbraTroM paboOThI CTaj JOTOTUI B BHJE ABYX OBIKOB, KOTOpBIE 0OMal0TCs Ha (oHE
connna u cioran «Red Bull — gives you wings». [leaaTe SHEpPreTHK coryiacuiach OOJbIIast
aBcTpuiickass komnanusi Roman Rauch. Tak mosiBuics mnepBeiii B EBpome sHepreruueckuit
HAIUTOK.

Ycnexu u nopaxeHusl.

Hutpux — npupoxxaeHHbId mMapkeTosior. OH JIIOOUT 3KCIEPUMEHTHUPOBATh C PBIHKOM,
MOJTHBIM HOBBIX HJIEH MO mpoaBkeHUto. MiMeHHo Onaromapsi 3 TOMy TaJaHTy OH OIHO BpeMs
OBICTPO MPOJBUHYJICS IO ciryx’eOHoi nectHune B Unilever.

B mnponsmxenun cBoero aena Maremuil akIEHTHPOBAJICS Ha HWHHOBAIIMOHHOCTH,
KPEaTUBHOCTH M OPUTHHAJIBHOCTH PEKJIaMHBIX KammaHuil. [lepBeie nBa roga OH LETUKOM H
MOJTHOCTBIO MOCBSATHJI NPEACTABICHUIO OpeHJa M pa3HbIM NPOMO KammnaHusM. B pesynbrare
NPOJIaYKH 3HAYUTEIBHO YBEIWYMUIUCH, KaK, BIIPOYEM, H... YOBITKU. 3a EpBbIE J[BAa IO/l «OCKU3HU
Oou3Heca» Maremuiy oka3aics B yObITKE Ha MIJUIHOH J0Ju1apoB. Ho 3To ero He cmyTHio, naxe

HaoOOpoT — mpubaBWiIO azapra M HUHTepeca. JUTpUX MOTpaTHI Ha 3allyCK HHEPreTHKa
abCOIOTHO BCE CBOHM CpEACTBa, 3aTO Yepe3 TOJ €ro HacTOWYMBOCTH ObUIa IMIEAPO
BO3HArpakJcHa.

B 1990 roagy HanuTok, HaKOHEll, MPUHEC JOJITOXKJaHHYI0 NpUOBLIb, 1 JuTpux MaTtemui
CTaJ] 3arisipIBaThCs HAa MEXIYHapoIHbIH pbiHOK. CBOW mepBwlii «Bbixoa» Red Bull caeman
yepes3 TpH roja.

Red Bull nawan cBoro skcmancuio w3 coceaHedd ctpaHbl — Benrpum. Ilotom Oblia
I'epmanus. bpera conmpoBokaan ycrnex, OJJHaKO 4epe3 Tpu Mmecsmna B EBporie BO3HUK nepuuuT
AJTIOMHHMS, U3 KOTOPOTO M3TOTOBIISIIMCH OAHKHU IS SHEPTETHKA, W MIPOJIaYKH MOIIN Ha YOBLIb.
Cutyanus yBeanyuiIach KOHKYpeHIIMeH Ha phIHKE: MHOTUM XOTEJIOCh MMOBTOPUTH ero ycnex. Ja,
Ha 60pr0y u3 Flying Horse, oiHiM U3 caMbIX CHJIBHBIX KOHKYPEHTOB, EMY MPHUIIIOCH TOTPATUTh
yeTslpe roga. Cerogusa Red Bull koMMeHTHpyeT TeMy KOHKYPEHLUH TaK: «4acTO KOIMUPYEMBIH,
HO HETIOBTOPUMBII».

Brixoas Ha peiHOK BenukoOpuTaHumM, KOMIIAHUS TaK)Ke MEepexuia HeMano TPYJHOCTEH.
Jutpux ocBOOOAMI BCEX, KTO 3aHUMAJCS MPOJABMKECHHEM Ha aHTIIMMCKUN PBIHOK, U cOoOpai
HOBYIO KoMmaHay. HoBasi crTparerus Obljla OpHEHTHpOBaHAa Ha MOJIOJICKb U CTYJICHUYECKHE
COJZIpyKecTBa. DTOT XOJ OKa3ajics BEPHBIM, U 00beM aHrimickux mnpoaax 2000 roma yxe
paBHsuICS 00beMy HeMerkux (200 MiH. 6aHOK Ha rof). IMeHHO B AHIJIMU CTalli MPUMCHSTHCS
npuembl pabotel Red Bull ¢ moTpebGurensmu, KOTOpbIe MOTOM CTajdd BH3UTHOW KapTOYKOU
KOMIIaHUH.

Yromas mnpomyktom, Red Bull caeman craBky Ha (QyHKIHOHAIBHOCTH, JaBas
MOTpeouTENIM TOTTPoOOBaTh «IMPEKT», a HE «BKYCH.

Hopsernsa n Jlanns cHadana mo3BOJWIA MaTemuily paclpOCTpPaHATh CBOM HAIMUTOK
TOJIBKO Yepe3 anTeKku. B To BpeMs B 3TUX cTpaHaxX CyNIECTBOBAN 3aKOH, KOTOPBIM OrpaHUYNBAET
MPOakKu HAIIUTKOB, KOTOPBIE coneprkat kodgenH. Ho B Hactosmuii momeHnT Red Bull ycmenrao
npoxaercs B 150 cTpaHax, BKJIIOYas BBIIIEYNOMSAHYTHIE. JUTpUX pacmiupsieT CBOIO
MapKeTHHIOBYI0 KaMIlaHuio M pemaeT noja Openaom Red Bull npoBonuts crnopTuBHBIE
COpPEBHOBaHUS cpenu dKcTpemasioB. OTHbIHE ASTOT BUI AestenbHocTH Red Bull nenutcs
IIMPOKOH OOIIECTBEHHOCTHIO M COBEPIIEHCTBYETCS M3 TOJa B TO/I.
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Maremmn Haremwics Ha CHIA. B 1997 rony B AMepuke JuaepoM Oe3aIKOTOIBHBIX
HanmuTKOB ObuTa KOMmaHus Coca—Cola. Red Bull cnenan akneHnt Ha Oonbiieit 3pdekTuBHOCTH
BIUsHMS (O0JbIIEe PHEPTUM B MEHbIIEH OyThuIKe). B TeueHne mepBoro roja yaaaock MpoaaTh
MSTh MIJIJTMOHOB OaHOK HAIUTKA.

ToHkoCTH MapKeTHHTa

[Ipu mnponBmwKeHHH HaMWTKAa MaTemnI] HCIOJIb30BAl BUPYCHBIM MapKETHHT (Tak
Ha3piBaeMoe capadaHHoe paauo). VmenHo Onaromaps yMmeloMy KOMOWHHPOBaHHIO
WHCTPYMEHTOB W METOAMK JTaHHOTO BHJA MApKETHHIra, a TaKKe MPaBUILHOMY OIPEIACICHUIO
[IeJIeBBIX TPYMI U TpaMOTHON KoMmMyHuKanuu ¢ HuMu Red Bull no6umncs ycmexa.

Bpenn coBmemaer mnorpeOuTereii Ha OCHOBE TaKHX IIEHHOCTEH, Kak WHHOBAIWH,
WHJIUBUYyaJIbHOCTh, FOMOpP, JHEPTUYHOCTh W aKTHUBHBIA 00pa3 >ku3Hu. Red Bull cozmaer
MEKIYHapOIHOE OOIIECTBO CBOMX NMOTpedbuTeseir. OCHOBA — CIOPTUBHBIE COOBITHSI.

Odunocodus Jutpuxa Maremmia

Ecnnm crpana He mnpuHMMaeT HamWTOK, Maremun octaBisieT ee Ha mnoroM. OH
COCPEIOTOYMBACTCS HA TOM, YTO MOTEHI[MATIBHO YCIICIIHO.

Maremuil 1yMaeT IMOJOXKHUTEIbHO M HACTPOCHHBIH ONTUMHUCTHYHO, HEB3Wpass HU Ha
Kakue (MHAHCOBBIC TPYIHOCTH, HETaTHBHBIE OT3BIBBI, COMHEHHUS OKPYXAIOUIUX H
HeOIaronpusATHbIE BHEITHNUE 0OCTOSITEIHCTBA.

OH m100MT BCECTOpOHHEE BHMMAaHUE K CBOEMY NPOAYKTY, HO MPH ATOM TINATEIbHBIM
00pa3oM cienuT 3a TeM, YTOObI CIUIETHU HE MOPTHJIM PEIyTalMi0 HANMUTKA U HE CTABWIHM IOJ
COMHEHHE ero IMoJe3HbIe CBONCTBA.

B nro0bix 00cTOATENbCTBAX M MEpUIETHSAX MaTemul] Bceraa Obll yOekKIeH B ycIexe
CBOEro JIETHINA M HE yCTaBajl BepuUTh B TO, 4To B Oynymem Red Bull craner HemsmeHHBIM
aTpuOyTOM COBPEMEHHOI'0 YEJIOBEKA.

63-netHuit JIutpux Maremuil cunTaeT, 4To TJIaBHAsS 1elb OM3Heca — He MaKCHMU3AIUS
npuobLIH, a peanusanus uaeu Ha 100%. HyxHo paboTaTh ¢ KpeaTUBHOCTBIO, YBICUEHHOCTHIO U
caMoOT/Iauei, a TJIaBHOE — C BEPOil B UACIO.

BupycHbiii MapKeTHHT «3a MaTemunem»

[Mpoxoaut monm naeBu3oMm: «MblI HE [OCTaBIseM MPOAYKT K TOTPEOUTENSIM — MBI
JOCTaBJISIEM MOTPEOUTENICH K MPOAYKTY». B HacTOSIIMH MOMEHT yKe C YBEPEHHOCTHIO MOXHO
ckazath, 4yto JuTpmx Maremu CTOSJI OKOJO HWCTOYHHKOB CO3/IaHHS MHPOBOTO pPBIHKA
SHEPTreTHYCCKUX HAITUTKOB.

1. Yetkoe omnpexaeneHue cBoei neneBoil ayautopuu. Red Bull caenan akuent Ha
MOJIO/ICKHU U CTYJI€HTaX.
2. Pa3znoo6pa3znHoctes kaHaioB kommyHukanuu. Red Bull npunymsiBan HOBBIE

dbopMbl U dopmaTel OONIIEHWUS ¢ KIHMEHTaMH. biaromapsi OpWTHHAIBHBIM HIESIM OpeH[I
CTAHOBWJICS TOIMYJISIPHBIM, TAKUM YTO 3aIIOMUHAETCS, a MAPKETUHIOBAasl CTPATErusi, MOCTOSTHHO
YIIy4IIasiCh U COBEPIICHCTBYSICh, BIIOCIECTBUH CTalla yHUBEPCAIbHOM.

YHuBepCcalbHBII MapKETHUHI. MeToapl, UCIOJb3yEMBIE B OJHOM CTpaHe, C YCIEXOM
NPUMEHSINCH B Ipyroi. HanmpumMep, B AHIIIMHU MapKeTHHTOBBIN JIeTTapTaMeHT MPpUIyMal J1eaTh
CEeMIUIUHT IPOIYKTa B OOMICKUTHUAX, HOUHBIX KIy0ax, CTy/JI€HUECKUX BEUEPHUHKAX, & TAK)KE BO
BpeMs CECCHHM — UMEHHO TOTJIa, KOTJla Hy»KHa JTOTOJTHUTEIIbHAS YHEPTHUs. Y TOIIAIN TPOITYKTOM
CUMIIATHYHBIE CIIOPTUBHBIE JIEBOYKM HA MalIMHKax Mini, Ha KpbIIIEe KOTOPBIX ObLIH
pa3Mmemiennsie Myisiku 6aHok Red Bull. Umenno ¢ynknuonansHocTs Red Bull crana nonmoroit
B MOCJHEyIolel cTpaTeruu mapkeTuHra. Ilotom 3To ycnemHo mnoBtopuiiock B ['epmanumn
(bonwpuBarenoBckue «XKykn»), a 3arem B Amepuke (Suzuki).

Crunp Ku3HM. Maremun TNOHsUI, YTO NPOCTO NPOJaBaTh HAMHMTOK HEIOCTATOYHO,
HEO0XO0JAMMO cjenaTh U3 3TOr0 ONpeaesieHHYI0 (Quiocopuio, OpraHMYHO BBECTH DHEPIrEeTHK B
JKU3HBb U CJeNIaTh €ro HeoOXOAMMBbIM aTpuOyToM. [[pyrumMu cioBaMu, CO3[aTh CTUJb KU3HH,
COOCTBEHHYIO KyJIbTypy. TOrna «HalmuToK OyAeT )KUTh BEIHOY.

Kynpr. Ouenp BaxkHO ObUIO MpUOaBUTH B OpeHI OTTEHOK KyjbTa. Takum crocobom
pacuIupsieTcsi Kpyr nmoTpeduresneil, pacTyT BHUMAaHUE U HHTEPEC K HAUTKY, [IPOMaraHanupyeTcst
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onpeaeneHHbId cTwib ku3HU. Red Bull cran opranuszaTopoM HecTaHAApTHBIX COPEBHOBAHMI
JJIs. CIIOPTCMEHOB—IKCTpeMalioB. HekoTopsle moao0HbIE MEPONPUSITHS BBIPOCIU B MHUPOBBHIE
yemnuoHaTel. Red Bull Hukorga He crnoHcHpoBan «4y»KHe» COPEBHOBAaHUS, BCErja co3aaBall
YTO-TO HOBOE, CBOE, B MTOJHOM Mepe nepeaaBas coaepxkanue cyab0oHocHoro ciorana «Red Bull
NPEIOCTaBISIET KPBUIbs!». DTOW cTpaTeruu OpeH I NMpUAEPKUBAETCS W B HACTOSIINN MOMEHT.
Caiitr Red Bull Toxe BBITIONTHEH B OCTaTOYHO OpHUTHHAIHHOW MaHepe. OH HE TOXO0XK Ha
TPaIUIIMOHHBIN CAlT KaKOTO-TO HAIMUTKA. JTO, CKOPEE, MOJIOJICIKHOE COJIPYKECTBO, T IIEHUTCS
WHHUIIMATUBHOCTbH, KPEATUBHOCTh U, KOHEYHO K€, OECKOHEYHAsI SHEPTUIHOCTD.

KpaeyronbHblil kKaMeHb.

Hecrannaptable coObITHS ¢ SIpKOM UAeed Ha CETOJNHSIIHUNA J€Hb SBISIOTCS
(byHIaMEHTOM, KpaeyroJibHbIM KaMHEM TIjo0anbHOM MapkeTHHroBoM cTpateruu Red Bull.
CrnopTtuBHBIE COOBITHSI OH NpEBpamlaeT B MacIITaOHbIE NEWCTBHUS, Ha KOTOpbIE TMPHUIJIAIIAIOT
TEJICBUJICHUE W TIPeccy, a HEKOTOPbIE KYJIbTYpPHBIE MEPOINPHUATHS, HAIPOTHUB, MBITAIOTCS HE
adpumupoBaTh M MPOBOAWTH TOJBKO B Kpyry cBoux. Kak mnpaBmio, cpenu rocreid Ha
COPEBHOBAHUSX TI00aTbHOr0 MacmTada MOXKHO YBHAETh MHMPOBBIX 3B€3J] CIOpTa U ULIOY-
Ou3Heca, NoJUTUKOB. Hanpumep, npe3uaeHTsl U NnepBbie Jula cTpaH, rae nposoautcs Red Bull
Air Race — roHku B Bo3ayxe, — obs3aTenbHo nocemaoT VIP—30ny copeBHoBanuii. Y BooOIIIE
MOCETUTENIEN Ha TaKUX COOBITUSAX MPEIOCTATOYHO, KakK, BpoueM, 1 6aHok Red Bull.

Red Bull Brageer tpems komannamu B «Jlakapey, pammuitHoit komangoit WRC, nByms
(hyTO0onBHBIMU KITyOaMH, yupeauiaa MexIyHapoIHy0 IPEMHUIO JIJIsl KaCKaJepoB, BIIaJIEET ABYyMS
komangaMu «Popmynsi—1». Kpome Toro, on noanepxkusaer 6osbiie 500 BeaymIMX MHUPOBBIX
CIIOPTCMEHOB B Pa3HbIX BUJIaX CIIOPTA.

CrnenoBatenpHO, CHaYasIa Martemuil npyuiyMan HamuTOK, TOTOM CO3/aJl €ro, IMOCJe 3TOro
OpraHM30BaJ IOJ HETO PBIHOK, MPHUBIEK NOTpeduTesneii, OOBACHUI, YTO YHEPTETHK — Ba)KHAs
COCTaBJIAIONIAs COBPEMEHHOM JKU3HU, ONPEACINII HOBBIA CTHIIb XW3HU. B HAacTOAIIMI MOMEHT
ero raBHOE 3a/JlaHuEe — MOAKPEIUISITh 3TOT MHTEPEC, BTATUBAsl MOJIOACKb B CIOPT U CO3/1aBas
HOBBI€ THCIHUIIUHBL.

Red Bull 3anumaercs BceM B Mupe. ITO MOTOIOHKH, INPBDKKHA C HapamroToM, aBTO—,
BEJIOTOHKH, CKaJloJa3aHusl, TaHLIEBaJIbHbIE COOBITHS, KOHKYPChI 3KCTpEMalIbHBIX (poTtorpaduit u
MHOT0 4ero Jipyroro. Ho oH HUKoOr1a He AenaeT To, 4TO MPOTUBOPEUHT €ro punocoduu.

Hyxno npusnarte: JuTpmx Maremun HE TOJNBKO NPUAYMaJ HAIIATOK, HO M CO31all
omnpeaeeHHbI 00pa3 denmoBeka, KoTopsiii mbeT Red Bull, HoBatopa u, HECcomMHeHHO, auaepa. A
moxet, Red Bull — ato punocodus 6ymymero?

Tema 1.2. Tunsi 6peHaoB

[To pe3ynapTaTamu aHaian3a Marepuana MOCTPONUTE apXUTEKTypy OpeHJI0B KoMmmnaHuu. B
APXUTEKTYpEe YKaKUTE Ha KOPIOPATUBHBINA OpeH]I, MPOIyKTOBBII OpeH, cyOOpeHabl, IMHEHHbIE
pacinpeHus.

Mpoaykrsl 1 Openanl «Koka-Koaa besepumkus JIumuren»

Muccueit komnannu «Koka-Kona besepumxusz Jlumuteny sBisieTcsi ICKpEHHEE KeJlaHue
YTOJIUTh KKy HAmIUX MoTpeOuTeneld, mnpemiaras UM TOJBKO HAaWIydllINe HAIMUTKH
HauBbIcIIero kadectsa. KoMnaHus npencTaBisieT Ha pbIHKE IIHUPOKHUM aCCOPTUMEHT MPOIYKTOB
B TAaKUX KaTETrOpHUsX, KaK CJIaJKuU€ ra3upOBaHHBIE HANUTKH, CTOJOBBIE BOJbI, XOJOJHBIE YaW,
COKHU U HEKTapbl U SHEPreTHUYECKUE HAITUTKHU.

UIT «Koka-Koma beBepumxkuz» sBiuseTcss JIUAEpPOM Ha PBIHKE IO MOPOJaKe
0e3aJIKOT0JIbHBIX CJIAJIKUX HAITUTKOB.

B noptdene komnanuu NpucyTCTBYIOT TaKUE TPAAULUOHHbBIE 111 ACCOPTUMEHTA TPYIIIbI
komnanuii Coca-Cola Hellenic BcemupHO-u3BeCTHBIC ra3upoBaHHble HANMUTKH, kKak Coca—Cola,
Fanta u Sprite.

Ha rasupoBaHHbIE HAUTKU NPUXOJUTCS 3HAYUTEIBHBIA CETMEHT HAIIMX IPOJAXK, U MbI
MOCTOSIHHO pacUIupsieM €ro, npejjaras noTpeouTensM npusitHble U 3(P(eKTUBHBIE CpelCTBa
YTOJICHUS >KaXJbl U BO30OHOBJIEHHS TMApaTallMi, KOTOpPble HEOOXOAUMBI i1 (U3UYECKOTO U
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HMOLIMOHAILHOTO KoMdopTa.

«ITy3pIpUaTOCTB» 0e3aJIKOTOJIbHBIM HanmuTKam MpeI0CTaBIsETCs METOJIOM
KapOOHM3allMKU, OH SIBJISIETCS AHAJOIOM TEX € €CTECTBEHHBIX MPOILIECCOB, KOTOPbHIE CO3HAI0T
My3bIPbKH B HEKOTOPBIX MUHEPAJIbHBIX BOJAaX U BOJE U3 €CTECTBEHHBIX HCTOYHUKOB.

OT1oT MeTo 6azupyeTcs Ha J0OaBIEHUHM K HANUTKY yriekucioro raza (COz). COz — 3To
Oe3BpenHbIi ra3 0e3 I[BeTa W 3amaxa, NPUCYTCTBYIOIIMN B aTtMocdepe. OH IpeaocTaBiseT
HaMUTKaM OOJPSIINI BKYC U CO3/IaeT BIIEUATIICHUE OCBEXKAIOIIETO, «ITUTATEIHLHOTO» 3 dekTa.

«Koka-Koma besepmmxknsz Jlumuren»  obecneduBaeT  KaXIAOMY  HOTPeOUTEIIO
BO3MOXHOCTb U30paTh HAIUTOK, KOTOPBIM OyeT OTBEYaTh €ro BKYCY M CTHIIIO KU3HU.

Mpbl mbITaeMcsi co3aBaTh JJIsl HAIIUX MOTpeOUuTenell BO3MOKHOCTh IIMPOKOI0 BbIOOpa
MEX/y Ta3UPOBAHHBIMU HAaITUTKAMU C Pa3HBIM YPOBHEM caxapa: «CJIaJIKHMU», «CO CHHYKCHHBIM
CONEPKUMBIM caxapa» M «0e3 caxapa». lllupokwmii accoptumeHT m OoraThlii BBHIOOP, 00BEM
YHOAKOBKH TO3BOJISIET NPHOOPECTH HANUTOK, KOTOPBIM HIEaTbHO NOAXOAHWT I JI000H
CUTyaIluH, HE 3aBUCUMO OT TOT'O MOKYIaeTe Bbl HAIMUTOK, YTOOBI BBHIMUTH UMEHHO B HACTOSIIUN
MOMEHT WJIH, KOT/1a COOMpaeTech Ha MUKHUK, WIM HAa BEYEPUHKY C IPY3bSIMHU.

Coca-Cola

Coca-Cola Oputa cozmana B Ammante, mrat Jlxopmkus, moktopom Jlxonom C.
[TemGepTonom B manekom 1886 roay, myTeM cMmelIMBaHUsS cupomna M BoAbl. PerynsipHoe
npousBoacTBO Coca—Cola Hayanoces B 1887 roay, a ToproBas Mapka Obljia 3aperucTpupoBaHa B
1893.

C tex BpemeH Coca-Cola — Opena Nel B Mupe. DTOT HaUTOK, KOTOPBIM KaXIblil MOMEHT
B JKM3HH JIeJIaeT OCOOCHHBIM, 3TO OMbBIT, KOTOPBIM XOYETCS MOJCIUTHCA C IPY3bIMH U CEMbEH.

Coca-Cola —3T0 Marust HEMOBTOPUMOI'O BKYCa, YHUKaJIbHAs pelenTypa U cBoeoOpa3Has
(hopma OyTBUTKH, KOTOPYIO HEBO3MOKHO CITYyTaTh C JTIO00U IPYTOM.

Coca-Cola noctynHa B cTeknsaubIx 0,25 1 OyTeuikax, 0,25 1 MeTanmuaeckux 6aHoYKax,
a taxke B [IET-06yTeinkax oosemom 0,5 1, 1 11, 1,5 mum 2 .

Coca-Cola light

Coca-Cola Light — 3T0 rasupoBaHHBIi HanmuTOK Oe3 caxapa. OH HeceT YHHUKaJIbHOE
YIOBJIETBOPEHHUE U MITKUI OCBEXAIOIINI BKYC, IPU ATOM dHEPreTHYecKas EHHOCTh MeHblle 1 —
W KaJIOpUH.

Coca-Cola Light ayist Tex, KTO CTpEMHUTCS MOCTOSIHHO OBITh B KpacuBOU (opMme, U mpHu
ATOM HE JKeJIaeT OTKa3bIBaThCsl OT JroOmMoro Bkyca. Coca—Cola Light siBisieTcs numeanbHbIM

IpeIOKEHUEM JUIsI BCEX JKEHIUH, KOTOpPbIE XOTAT HACIaXAAaThCs HEMOBTOPHMBIM
BKkycoMCoca-Cola 1 He K051e0aThCsi MEXKTy BKYCOM U IOJCYETOM KaJIOPHA.

[Ton-nutposas Oyteuika Coca-Cola Light comgepxut Bcero 1 kanoputo (0,2 xkkan B 100
MJI HaITUTKA) ¥ TIpeIaraeT CBEKECTh U YIOBIECTBOPEHUE 03 JIFOOBIX KEePTB.

Coca-Cola Light 6pu1a BBenena B 2002 romy, u cpasy MoJiydusa BBICOKYIO OLICHKY OT
norpeduresnei 3a ee HEMOBTOPUMBIN BKYC M O€CITOKOWCTBO O 3/I0POBBE.

Ha preiake Coca-Cola Light goctynna B creknmsaabix 0,25 1 Oyrteuikax, 0,25 1
MeTa/uImdIecknXx 0aHoukax, a Takke B [IET-OyTeuikax oosemom 0,5 1, 1 mu 2 .

Fanta

«Fantay mpoucxonutr oT Hemeukoro cioBa «Fantasia»y, W 4YeTKO accoluUpyeTcs C
pagoCThIO M CYACTbhEeM, C NPUATHHIMM MOMEHTaMH B KpPYyTy ceMbu U Jpy3eil. Bmepswie Fanta
onuta m3rotosieHa B 1940 roxy. [Tociie Bropoit mupoBoii BoitHbl Fanta Hauana mpou3BOAUTHCS B
CHIA, a B 1960 romy Obuta 3aperucTpupoBaHa Kak TOBapHBIN 3HaK. Fanta mpomaercs B Gosee
yem 180 cTtpaHax W mpeacTaBieHa accOopTUMeHTOM 3 cBbilie 70 BkycoB. Ha pwinke Fanta
nosisunack B 1980—x rogax.

UpesBpIyaiiHO >KU3HEPAJOCTHBIM U TO3UTHUBHBIM MMHUIXK OOYCIIOBIIEH BECENOCThIO U
pa3BICYEHUSIMU, KOTOPBIN MOCTOsIHHO npeanaraet Opena Fanta. [locTosiHHOE ABU)KEHUE U TTOUCK
NPUKIIOUYCHUH UAET PSAIOM C SPKUM IBETOM HamuTkoB Fanta, cmensiM (PyKTOBBIM BKYCOM U
MATKHUMU ITy3bIPbKaMH.

Fanta moctynmnass B Tpex Bkycax: Fanta «Amenbcun», Fanta «Jlumon» u Fanta
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«BuHorpan», u mpomaercs B cTtekisiHHBIX 0,25 1 OyThuikax, 0,25 1 MeTauTMYeCKHX

O0anoukax a takxe B [IET-0yTteuikax oosemoMm 0,5 1, 1 1w 2 1.
Sprite

Sprite — 3TO ocBekaroNUii BKyC JIMMOHA W Jakima, Obur 3amymieH B CIIIA B 1961 romy.
Ceronust Sprite mpomaercs B Oonee yemM 190 crpanax mupa W 3aHHUMaeT 4—€ MeECTO U3
MOTMYJIIPHOCTH BO BCEM MHPE, B YaCTHOCTHU CPEAH MOJIOICHKH.

MuITHOHBI JTI0JIEN OTJAI0T MPEMMYILECTBO Sprite 3a €ero OCBEKAIOIUA U XPYCTadbHO
YUCTBIN BKYC, KOTOPBIH 0€3YKOPHU3HEHHO YTOJISIET JKaXK1y. Sprite — 3TO HEe TOJIBKO HAWITyYIIHH
HAIUTOK, KOTOPBIN yTOJSAET JKaK1y, HO M HAIIUTOK, KOTOPBII BIJOXHOBIISET MOJIOACKD OBITH «HA
MMHKE» BO BCEM, YTO OHU JEJAIOT U TyYBCTBYIOT.

Sprite — 3TO HamUTOK MJi1 MPOJABHUHYTOM MOJIOJIEKH, KOTOpPbIE BJIAJICIOT BHYTPEHHEU
CBOOOIO# ¥ KeJaloT BEIPA3UTh CBOIO WHIIMBUIYATbHOCTD.

Sprite nosiBuiics B 1994roay, u ¢ Toro BpeMeHu MOJIyYUI MUJUTMOHBI CTODOHHUKOB.

Ha perake Sprite npencrasieH B cTekiasHHBIX 0,25 1 OyThuikax, 0,25 1 MeTaUTHYECKUX
Oanoukax, a Takxe B [IET-0yteiikax oobsemom 0,5 1, 1 1w 2 1.

Schweppes

Schweppes — 3T0 rasupoBaHHBII 0€3aJKOTOJbHBIM HAMUTOK [JIs B3POCIBIX, YTO
NOAYEPKUBAET UHANBUAYAJIBHOCTh U UMEET 0J1aropoHbIN BKYC.

Schweppes Indian Tonic

l'a3upoBaHHBI HAMUTOK C XUHUHOM. BBIJT OTKPBIT BO BpeMsi OpUTAaHCKOTO IMPaBJICHUS B
konoHuanpHo HMuaaun. C 1873 ronma sBiseTcs HEU3MEHHBIM OJIMIIETBOPEHHWEM HAIMMTKOB
Schweppes. IMeHHO OH cTal HHTPEIUEHTOM IEPBOT0 B MUPE KOKTEHIIA — J)KUH—TOHUK.

Schweppes Bitter Lemon

OOmIen3BeCTHBI  OCBEXAMOIIUKA HANMUTOK - COAEpXKAIIWA JIMMOHHBIH cok. OH
M3TOTOBIISIETCA MO CHEHUAJBbHOM TEXHOJIOTMH, KOTOpash MO3BOJISIET OTKMMAaTh COK JIMMOHA
BMECTE C LIeAPOi, KOTopasi J00aBIsieT HAMUTKY U3bICKAaHHBIA TOPHKOBATHIN BKYC.

Schweppes Cranberry Spice

OcBexaroniuii 1 060IpUTENbHBIN, ¢ HETOBTOPUMBIM BKYCOM M HEOOBIYHBIM COYETAaHHEM
KJIIOKBBI U CIIEIHMil. DTOT YHUKAJIbHBINH HAIUTOK OBLI pa3paboTaH 3KCKIIO3WBHO Il Poccuu u
MOJIB3YETCS! ITUPOKOH MOIMYISIPHOCTHIO.

Schweppes noctynubiii B [IET-0yThutkax oosemom 0,5 i1, u 1 1.

Burn

Burn nosiBuiics BnepBble B naekaOpe 2002 romga W cTajd MEpBBIM SHEPTreTHUECKUM
HAIMUTKOM, KOTOPBIH MOJIOKUJ Hayajo KaTerOPUH SHEPreTUKOB HAa TEPPUTOPUU HAIlIe CTpaHBbI.

DHepreTHYecKuil HaAmUTOK Burn OBUT cO3MaH IS JIIOJICH, KOTOpHIE BEIYyT aKTHBHBIM
00pa3 >XKU3HU: COBPEMEHHON MOJIOJIC)KH, HKCTPEMAJIOB, TAHIIOPOB, a TAaKXKe JUISA JIFOACH, dei
OpraHu3M 4Yepe3 Meperpy3Ky Bo BpeMs Tpyaa TpeOyeT SHEepreTUYeCKON Moa3apsiAKU: CTYJAEHTOB,
BOJIUTEJICH, MEHEIP)KEPOB CPEIHET0 U BHICIIETO 3BEHA.

Burn npennaraer st cBoux norpeduteneit 2 BKyca, KOTOpbI€ HALIEJICHBI YI0BIETBOPSTh
caMble IPUXOTIHUBBIE MOTPEOHOCTH CBOUX MOTpeduTeneit: Burn nmeer MArkuit siroHbINA BKYC, a
Burn «{utpyc» — sipKo BBIpaK€H LUTPYCOBBIM.

Ha psiake Burn noctymnssliii B MeTamuindeckux 6anoukax oobemom 0,25 mu 0,5 7.

Gladiator

Gladiator mpemocTaBisieT YBEpEeHHOCTD, 3apsDKaeT MO3T M IOMoraeT Tebe, HeB3upas Ha
TPYAHOCTH, YBEPEHHO UATH K CBOEH LIEIH.

Gladiator mosiBmiics Ha peiake B 2009 rogy m cpa3y 3aBOEBaJ MHUPOKYIO MOIYJISIPHOCTD
cpenn mononexu. Yepes rox nuHelrika Gladiator Opima pacmmpena ¢gopmarom 0,51 B TIET—
OyThUIKax, a B 2011 mosiBuiicst HOBBIHM SHepreTudeckuii BKyc — Gladiator «OKeHmeHb».

Gladiator moctynHbIii B MeTayumdeckoi 6aHouke odvemom 0,25 m m [TET-OyThuikax
obbemom 0,5 1.

Tema 1.3. IlopTdennb GpeH10B KOMIAHUH, APXUTEKTYPa U PoJin OpeH10B
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HUcropus komnanuu VIRGIN ATLANTIC AIRWAYS

1970 r. — Puuapn Bpsncon ocnoBan Virgin Records — ManieHbkyro (UpMY «3aKa3bl
nouytoit» B JIoH0HE.

90-p1e TT. 20 Beka — pO3HUYHBIN OU3HEC OXBATHII 00Jiee COTHU MeTa Mara3uHoB Virgin 1mo
BCEMY MUDPY.

1984 r. — Moyo/I0¥ agBOKAT MpeUIoKIT Pudapay ocHOBaTh HOBYIO aBHAIMHUIO (ITO3KE
aBuakomnanus Virgin Atlantic).

1997 r. — 30 MJIH.KJIMEHTOB, €KErOJHbIC MPOJaXH npeBbicuin 3,5 mupa.$ (mo uucny
MacCca)KMpOB — aBUAKOMITaHHS 3aHsuIa 2-¢ MecTo). CTaja nepenoBbIM, 3aCTy >KHUBAIOIINM JI0BEpHe
OpEHIOM C BEICOKUMH CTaHAapTaMH OOCITyKHUBaHUS.

Hoenmuunocmv Openda: KadecTBO OOCITYXHWBaHWS, HOBATOPCTBO, BECEIbE, BBICOKAS
LIEHHOCTb B CPABHEHUHU C YINIAUEHHON cyMMOMW. Pacuupennas uoenmuunocms: OU3HEC-MOMAEIb
ayTcaiiiepa, HWHIUBUAYaJIbHOCTh OpeHna (mpeHeOperaeT MpaBUaMH, YYBCTBO IOMOpa,
ayTcaiiiep, KOMIIETEHTHOCTh) ¥ CHMBOJIBI.

Kauecmeo obcayscueanus: ydiine pa3BICUYCHHS AJIs NMACCAKUPOB B TOJIETE, JIYUIIHIl
moA00p BHUH JIJIs OM3HEC-KIacca, JIYUIui o100 mepcoHana Ha3eMHBIX CIIY’KO U PEeTUCTpaIliuy U
T.JI.

Hosamopcmeo: ObITH TIEpBON U YAMBIATHL KIUEHTOB. 1986 T. — BIepBbIE MpeEIIOKMAIA
ClaJibHbI€ MECTa, MacCaXXk BO BpeMs IoJieTa, JIETCKUE Kpecia 0e30MacHOCTH, MEePCOHAIbHBIE
BUJIEO OKpaHbl JUIA TacCaXUpoB OW3HEC-KJacca M HOBBIE THUIBI  00CITy)XHUBaHWUS,
MO3UIIMOHUPOBAHHBIE BHIIIE OOBIYHBIX TYPUCTHUECKOTO U OM3HEC-KIJIacca IPYyTrUX aBUATMHUM.

Becenve u pazeneuenue: B 3ajmax OXHMJIAHMS TMACCAKUPBI MOTYT IOWUTPaTh B TOIbQ,
OPUHATH AYII, HTOHEKHUTHCS B JPKAKY3H U B3IPEMHYTh. BO3MOXXHOCTD perucTpanuu B a3pomnopry,
HE BBIXO/JIS U3 aBTO.

Llennocmv u cmoumocmys: 3HAYUTENbHO Oosiee HU3KE IEHbl. OJHAKO KOMIIAaHUS HeE
MOAYEPKHUBAET €€, KaK COCTABIISIONIYI0 CYTh COOOIIeHus: OpeHia s moTpedurenei.

CumBosibl Virgin: cam bpsHcon, nupmxkabnp Virgin, octpoB Virgin Island, norotun
Virgin (HamucaH OT PyKH).

Ilpuuunwvl ycnexa: nBa cyoopenma Virgin — Virgin Atlantic Airways u Virgin Megastores

— CIyXaT SKOpsSIMH i Bced rpynmbl. Kaknplii W3 HHX TMpEACTaBiseT CcoOoi
cy00peHs,

NPOJIBUTAOIINN  HMHUIK POAUTEIBCKOTO OpeHma. MHOXECTBEHHBIC MPEIOKEHUS
obecrieuynBaloT 0oJblllee BU3yaJbHOE MPUCYTCTBUE U OCBEIOMJIEHHOCTh O OpeH/ie; paclIupeHus
CIOCOOHBI J0OABUTH M YCUJIUTD KIIIOUEBBIE aCCOLMAIUU; IPU CUIBHOM U THOKOM POAUTEIHCKOM
OpeH/ie HOBOMY Ha3BaHUIO YK€ HE MPUXOJUTCS JOJTO 3aBOEBHIBATH AaBTOPHUTET, KOTJIa HA PIHOK
BBIBOJUTCS] HOBBIN IIPOIYKT WU yCIIyTa.

Bonburyto posb ceirpasio mabavcuTH, cama HEOpAWHApHAs JUYHOCTHh bpaHcoHa u ero
AKCTPAOPANHAPHBIC BHICTYIUICHUSI.

Ilpobnema: HET YETKOM SICHOCTH KaK YyHpPaBISATh OPEHIOM IO Mepe TOT0 KaK ero
KJIMEHTHI CTAHOBSTCS CTapile, a OpeHJ CTPEeMHTEIHHO 3aXBAaTHIBAET BCE OOJIBIE CErMEHTOB
peiaka. Het sicHOCcTH HO@HTUYHOCTH OpeHa.

C noMomb0 MOAENH CUCTEMBI MIACHTUYHOCTH Openna J[. Aakepa mpoBeauTe aHalu3
OpeH/1a KOMITaHUU.

PA3JIEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AILIUEN

Tema 2.1. KoHunenuusi ¥ cTpaTerud ynpapJjieHusi OpeHaomM

ChopaBesIUBO TOJIAraeTCs, YTO MHUPOM JBHXKET MOTPEOUTENbCKOE MPEeAnoUYTeHHE.
Onnako, MHOrMe OpeHIbl 3aBOEBAJIM MHUP HMEHHO, JIOMas MPUBBIYHBIE MOTPEOUTEIbCKHUE
1eHHocTu W npuoputeThl. Ha mannom stame «CHANEL» sBnsercs Openmom HOMmMep | B
UHAyCcTpuH Monbl. Ho Mano KTo 3HaeT, 4TO TEeXHOJOTHs CO3[aHHUs 3TOro OpeHnaa Obula OYEHb
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CJI0)KHOM M TMPaKTUYECKH MPOBATHHOM.

Uctopus cranoienuss « CHANEL» naunnaercs ¢ 1913 rona u mapcTByeT B MUPE MO/JIbI
no ceid geHb. B ocHoBe Openaa 3ajliokeHa wHAEes HOBOI'O MHPOBO33pEHHUs (COYETaTh
HECOYETaeMOe) M YETKOr0 HCIOJHEHHUS, T.€. CUHTE3 TEXHOJOTruHU (Au3ailH Mojesel, 4YeTKOCTh
CUJTy3Ta, KAa4eCTBO MaTepHaa, CEKpeThl Kposi, pydHasi paboTa) U 3CTETUYECKOTO YI0BOIbCTBUS.

B cBoe Bpems 3HameHuTas cymka 2.55 (uepHas CyMOYKa Ha 30JI0TOM pEMEIIKe Ha
KpacHOH TMOAKJIAIKE) 3aBOeBajla BECh MHp Ojarojgapss TOMY, YTO OCBOOOAWIA PYKH
JKeHIIMHAM, T.K. BIIEpBBIC ObIJa MpEJCTaBICHA CYMKa Ha pEMEIIKe.

CumBonom goma «CHANEL» sBmsieTrcs meperuieTeHHe JBYX IE€pBBIX OyKB
ncesaonnma Koko llanens (Hactosmee Bpems ['abpuanp llanens).

OupMeHHBIE 1IBETa YEPHBIH, OEIblii, 30J0TOMH.

[MTapdprom «CHANEL Ne 5» mo cux mop, HaumHas ¢ 1921 roma, mo ceil IeHb SBISIIOTCS
HOMEpPOM OJIMH B MHpE.

Ctuns  «CHANEL» yxe Oomnee 90 et sBiseTCS CaMbiM 3JIETAHTHBIM U
SKCKJIFO3UBHBIM M CAMbIM JIOPOTHM.

Bonpocwi:

1.Beiienure ocHoBHOe cozaepkanue Openaa «CHANELY.

2. Buewm, na Bam B3riis, 3akiatouaeTcs ycnex openna?

3. B uewm, na Bam B3rnsn, 3akmodaercs JJHK 6penna « CHANELy ?

4. C KakuMHU peTyNaluOHHBIMA U KOMMYHHMKAIIMOHHBIMH PUCKAMU CTAJIKUBAIOTCS

W3BECTHBIC OPEHIBI?
5. Ilpoanammsupyiire 6pena mo M8M u mo 4D.

Tema 2.2. [loHumaHue noTpeduTeENeld M UX OTHOLIEHUsSI ¢ OpeHIaAMM

[Ipencrasbre, uTo Bhl peanusyeTe KOHIENUNUIO WHIUBUIYATU3UPOBAHHOTO MAapKETUHTA.
Hanumure nuceMo cBoeMy MOTpeOUTENIO (HAMpUMep, MO MOBOAY KaKOro-iubo Mpa3aHHKA,
3HAYUMOTO COOBITHSI B €ro JKW3HM WIM B JXKu3HM Bameit ¢upmer). I[lucemo momxHO
YIOBJIETBOPATH CICAYIOMIUM TPECOOBAHHSIM:

a) OBITh TIEPCOHATM3UPOBAHHBIM, TO €CTh QJANTHPOBAHHBIM K KOHKPETHOMY ajapecaTy
(uMs1, BO3pacT, HHTEPECHI U T. 11.);

0) ObIThb HALIEJICHHBIM Ha TMOJy4YeHHE KOHKPETHOM OTBETHOM peakuuu ajapecaTa
(TocemeHre MEPONPUATHS, TOKYIKa TOMOJTHUTEIBHOTO KOJWYECTBa TOBapa, 3aIllOJHCHHUE
AHKETHI U Jp.);

B) coepKaThb MpEeIJoKEHHUE, KOTOpoe OyAeT MAO0CTaTOYHO MPHUBIEKATENBHO s
KOHKPETHOr0 NOTPeOUTENSI U MOTUBUPYET €0 Ha CO- BEPLICHUE OTBETHOTO JEHUCTBUS.

O6ocHyliTe BBIOOp KOHKPETHOTO KaHajia JIOCTaBKH COOOIEeHUs MoTpebuTento (moura,
Wurtepner, dhaxc u mp.).

PA3JIEJ 3. IPAKTUYECKUW BPEHJIUHT

Tema 3.1. PazpaGorka nmiardopmsl Openaa

C nmomMouIpi0 MOJIeNId CUCTEMBbl UIASCHTHUYHOCTH Openpa [l. Aakepa mpoBenuTe aHalIu3
OpeHga KOMIIaHHH.

Victorinox: 3amouennstit 6penoun:

Cuia HacTosIIEro MIBEHIApCKoro OpeHaa ymupaercs KOpHEM B TPAJAWIMH KadecTBa U
peryTanuio IPOU3BOAUTENS, MOTOMY JlaK€ CaMble OXXECTOUYECHHBbIE MHAIU(UCTHI IOIb3YIOTCS
apMecKuM HOXOM Victorinox.

Victorinox — auaep pplHKa MHOTO()YHKIIMOHAIBHON HOXKEBOW MHAyCTpuu. Bee mpouwioe
CTOJIETHE 3Ta (pUpMa COBEPUICHCTBOBAJIA U MOIMYJISPU3UPOBAIa CBOErO poJia KyJIbTYPHYIO UKOHY
ObITa HACTOSIETO MY>KUYMHBI — IIBEHLIAPCKUN apMelcKuii HOXK. braronaps el mepoYrnHHBIN HOXK
CUYHUTAIOT JIYUIIMM CPEIH JII0JIeH caMbIX pa3sHbIX npodeccuil u npuBbluek. [lepounHHBIA HOX HA
m000# BKyC, C JI00OBIM MHCTPYMEHTOM, KOTOPBIN BBIPYYUT B CAMHMX Pa3HBIX CUTYaIHUSAX, — ITO
npeioxkenne Victorinox. Cpenm KapMaHHBIX HOXed OpeHn Swiss Army — Haumbolee



33

y3HaBaeMblii B Mupe. CUMBOJI YTUJIUTAPHOCTH, MHOTO(QYHKIIMOHAJIbHBIN npubop oT Victorinox
KPETKO 3aHsJI CBO€ MECTO Y PbSIHBIX MYTEIIECTBEHHUKOB, PECIEKTa0eIbHBIX KOJIEKIIMOHEPOB H,
KOHEUYHO K€, BOGHHBIX BCEX MACTEH.

YacTto Tak ciydyaercsi, 4TO JIydlllee CTAHOBUTCSA CIJIEICTBUEM XYyIUIMX BpeMmeH. Tak
cayaminocb U ¢ Kapinom Onp3eHepom, ocHoBaTeneM (HUPMBI, KOTOpasi TElNepb Ha3bIBAETCS
Victorinox. OH OblJI CBIHOM OY€Hb SHEPTUYHON KEHIIMHBI Ha UM BukTopus, KoTopas yJauyHO
COBMellaja BOCIUTaHUE JABEHAILATH AE€TEN U yIIpaBJIeHUE IUISINHBIX Mara3nHoB. Ho nursnHyro
¢abpuky W Mara3wH yHacJeaoBajl crapmuii Opat, a Kapn crymmr Ha CBOM MyTh ycriexa, CTaB
HOXeBbIM MacTepoM. B IlIBeiinapum B TO Bpemsl He Jejajdu KadeCTBEHHblE HOXH, U Kapn
3aX0TeJl CTaTh HAWJIY4YIIMM MAacTe€pOM IO MX H3roToBieHHIO0. C 3TOH 1EeNbi0 OH OTHpaBHIICS
yuuThes cHavana B [lapuwk, a 3ateM B lOxHyto ['epmanuio, rie nporu3BOAMIN JTyUlllNe€ HOXKH B
EBpomne. IlompakTukoBaB B MPOU3BOJACTBE HHCTPYMEHTOB M JE3BUU «XUPYPIHUYECKOTO»
kadecTBa, B 24 roga Kapxa Bepnyiics B llBeiinaputo u B 1884 rony B mecteuke MOGax OTKphLI
MacCTEpCKYIO M0 U3TOTOBJIICHUIO U PEMOHTY HOXel. MaTh 3aKkynalia ero HOXXH U IpojaBajia ux B
CEMEWHOM IUISIITHOM Mara3uHe.

B xonme XIX Beka llIBeiiniapusi Obljla MPOMBILIIJIEHHO HEPAa3BUTOM CTpaHOM, Oousblas
YacTh €€ HACEJICHHUS 3aHUMaJIach CEJIbCKUM Xo3sicTBOM. IlIBeiinapckas apMust 3aKymaia opyxKue
u HOXU B ['epmanuu B ropone 3onunHrenu. B kakoii-to MomeHnT y Kapna Dnb3eHepa poaunach
unes, u B 1890 roy oH B3sics 32 pUCKOBaHHOE Aeio. B ycnoBusx pactyieit 6e3padoTuibl, OH
OpraHu30Bajl AacCOLMAIMI0 I[IBEHIAPCKUX MAaCTEPOB—HOKOBUIMKOB, YTOOBI COBMECTHBIMHU
YCHJIMSIMU TIPOU3BOJUTH COJIJIATCKUE CIIOXKHBIE HOXHU JUIsl IBeHIapckod apMuu. 37 mMacTepoB
00BEIMHUIINCh M Hauyaju JelaTh TaKue K€ HOXH, KaKk B 30JMHICHU: C JEPEBIHHOU PYUKOM,
OONBIINM JIE3BUEM, OTBEPTKOW, OTKPBIBAIKOW M IMMIOM. IIpoeKT mpoBaimics: XOTs HOXH H
OBLIIN BBICOKOI'O KadyecTBa, UX ce0ECTOMMOCTb 00XOAWIACH NOPOXKE, YeM HeMelkue. Yepes roa
OoJibllIasi 4acTh YYAaCTHUKOB OTKa3ajach OT 3aTed, HO, KaK IOTOM BBISICHWIOCH, CIHILKOM
nocrnemHo. Kapa mor 661 00aHKPOTUTBHCS, €Cau Obl HE MOJJIEpKKAa MAaTepU U TO, YTO B TOM K€
1891 romy apmus Hadana 3aKynaTh JIOTOJHUTEIBHO HEMEIKHE OTEUYEeCTBEHHbIE HOXH,
BbIpaboTaHHble Oib3eHepoM. Hoxku u3 I'epMaHum paHblle MNPOAODKAIM HOCTABIATHCS
mBeinapckoil apmuu, Ho ¢ 1983 roga BTOpoil mBEHIAapCKui Mpou3BoauTels — Wenger — TOXe
HayaJjl MOCTaBJIATh COJIAAT CBOMMHU HOXKaAMHU.

Onp3eHep NPUAYMBIBAI U CO3/aBajl CJIOXHBIE HOXH C HOBBIMH HHCTPYMEHTaMHU,
COBEPIICHCTBYSl MX TeXHHUYECKH. Kakaplii HOBBIM 3K3eMIUIsip (OKycupoBajics Ha OJHOH U3
LEJEeBbIX TPYNI U TMOJy4yaad COOCTBEHHBbIE HA3BAHHUS — «CTYACHUYECKUN», «KaJIETCKHII»,

«pepmepckuity. OgHaKO KOMMEPUYECKHUI reHuil Diib3eHepa IpOosIBUIICS, KOTJa OH CBEJ Ha
HET TPOMO3JIKUM Ju3alH OpeAbplaynux Mmozaened, B 1897 roay, 3amaTeHTOBaB CBOW, KOTOPBIN
pUHEC €My ClaBy M (MHAHCOBBIA ycmeX, — «O(UIEepCKUuil CIOPTUBHBIN». OH OB MEHbIE U
Jerde TpeabIAyINX, C TIaaKod (GUOpPOBONH PYKOSITKOM U MIECThIO HWHCTPYMEHTaMH (C
JOTIOJTHUTEIIBHBIM MaJICHBKUM JIE3BHEM, yJIOOHBIM Il 3a4MCTKU OIIMOOK IpPH HANMHCAaHUU Ha
Oymare, 1 LITOIOPOM

— CIYTHUKOM O(ULEpPCKOro J0cyra), KOTOpble (PUKCHUPOBAINCh BCEro JBYMs
npy>XuHamMu. YMHOBHUKM IIBEMIIAPCKOM apMHUM HE CHEUIMJIM 3aKylaTh HOBBIA HOX, HO CaMHUM
oduiepaM OH OYeHb NOHPABWIICS, U KOJWYECTBO 3aKa30B Ha (paOpuke Dib3eHepa 3HAUYUTEIBHO
yBenuumiock. Hemerkue macrepa, OlIEHUB TaKylO MOIMYJSIPHOCTH O(UIIEPCKOTO HOXKa, CTAIH €T0
KonupoBaTh. Kapn mopaep>kuBasl BBICOKOE KAayeCTBO M CO3J1aJl 3aMEYaTeNIbHYIO pEeIyTalHio
dbupme, TpuayMBIBas BCE HOBBbIE MHCTPYMEHTHI. C HOBBIMH CHENHATBHBIMH (YHKIUSIMUA — B
HOXAax TMOABUJIMCH NUJI0YKA, HOXXHHULBI, IUMYUKU M YBEJIUYUTEIbHOE CTEKJIO — pocia u
MOMYJISIPHOCTh HOKEM B HOBBIX ayJUTOPUSIX.

B 1909 romy, korma ¢upMe HCHOJHWIOCHL 25 JeT, B KadyecTBE JIONOTHIIA Hadal
HCIIOJIb30BaThCs OBl KpEeCT Ha KpaCHOM LIMTE — CUMBOJI LIBeHLIapcKkoi apmuu. B Tom ke rony
ymepia math Kapia, kotopast MHOTOE crenana st Hero u pupmbl. Ha ee uecTs ¢pupmy HazBainu
Victoria, a m3o6perennas B 1921 rogy Hep:kaBeromiasl CTajib, KOTOpas 4epe3 nBa roja Oblia
3a/leicCTBOBaHa B IPOM3BOJICTBE HOXKEM, MpubaBUia K Ha3BaHMIO cJI0BO [nox (0T ¢gpaHIry3cKOro
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Inoxidable — HepskaBeromas cranb). Tak OpeH]l MOMyYnUs COBPEMEHHOE Ha3BaHHE Victorinox.

Ilocnesoennan sxcnancus

Heymuo Ob110 OBl CIIOPUTH C TE€M, YTO BOMHBI M Oenbl, KOTOphIE Opocaiu 4eloBeKa B
AKCTpEeMaJibHbl€ CUTYAallMd U CTABUJIM €ro B M30JUMPOBAaHHBIE OT OJjar IUBHIM3ALMU YCJIOBUS,
Obuti 1 VictorinoxX TepBBIMH TOMOIIHWKaMH B Om3Hece. HelTpanuTeTr cTpaHbl BO Bpems
BTopoit MupoBOil BOWHBI MO3BOJWI COXPAaHUTH NPOU3BOACTBO, & OCBEAOMIEHHOCTh COIO3HBIX
BOWCK OTHOCHUTEIIFHO MECTHBIX TOBAPOB, B TOM YHCIIC U C MPOAYKIMEeH Victorinox, pacuivupuio
MOMYJISIPHOCTh APMENCKOTO HOXka 3a OKEaH.

Eme B 1937 ronmy komnanus Forschner Hawana uMmopTupoBaTh KyXOHHbBIE HOXKH
Victorinox B CIIIA, nponaBas ux 1noj cBouM UMeHeM. MaccoBblil MOTpeOuTENb HE ObLIT 3HAKOM
C apMENWCKUMHU HOKaMH, MOKa WX HE Hayajd ONTOM 3aKynaTh aMEpHKAaHCKHE BOCHHBIC TMOCIE
Bropoii mupoBoii. Forschner cran BTopsiM npuGbUIBHBIM ceMEHHBIM OM3HEecoM Dinb3eHepa. Ho B
1957 roxy oH OBLI MpOJAH, U IOCJE 3TOrO MEPBOE MECTO B 3a0KEAHCKUX IPOJIAXKax 3aHsUIN
nepoyuHHble HOXH. OrpomMHas NOMNYJSIPHOCTh, Kakyio HoX npuoOpen B CIIA, wu
MHOTOYHUCJIEHHBIH psig Mozene Victorinox crpoBouupoBaia OyM Ha UX KOJUJIEKIIMOHUPOBAHHE.
B urore na CIIIA B HacTosimuii MOMeHT nipuxonutcst 50% skcnopra Victorinox.

B 1960 rony coBerckas npecca BCIIOMHMIIA IIBEHLIAPCKUNA apMEUCKHI HOXK, HalIeHHBII
cpenu ApYrux MIMUOHCKUX ycTpoilcTB Bo Ppencuca [layepca, geit U2 Ob1n1 cout mag CCCP. YV
MUJIOTOB — AJIUTHOM IPYyNIbI BOCHHBIX, Victorinox Bcerga ObLI HA OCOOCHHOM CYETY KakK JICTKUH,
TaK U KOMNakKTHBIH HHCTpyMeHT. [lo3xke, B 1978-om, Victorinox HauHeT 3akynaTb NASA s
KOMIUIEKTOBAHHUSI CHAPS)KEHUsI aCTPOHABTOB.

B 1974 rony Forschner, sxckmro3uBHBIH nuctpudbioTop Victorinox B CIIA, Obut KymuieH
HOBBIM WHBECTOPOM, KOTOPBIH padoTaja HE TOJBKO C ONTOBBIMU IMOCTaBIIMKAMHU, HO M uepes
posuuunbie cetd. Korga B 1981 rony komnanus Beinuia Ha [PO, nepkarenem COMUIHON 4acTh
akuit cran Yapns3 Dnb3eHep, npe3uaeHT Victorinox.

B cBoe Bpemst Hemelkie HOKU OblIH mperpaioi aist Victorinox Ha cCOOCTBEHHOM pBIHKE,
HO B 1976 rony apmus @PI" yxe 3akynuia nepByr NapTHIO MBEHIAPCKUX apMENCKUX HOXKEH,
TOJIBKO MECTO KpecTa Ha LIUTE 3aHsUT HeMeUKui opei. ['epmanus crana ans Victorinox BTOpPbIM
1o npoaaxe peiHkoM nocie CIIIA.

OnHMM W3 TIEPBBIX IIArOB pAaCHIMPEeHUs OpeHJla CTall BBIITYCK HAOOPOB I BKMBAHMS,

HO MacmTtaOHas auBepcuUKanus Havainach mosxe, korma B 1980 romy Forschner
3apeTuCcCTpUpoBaja TOBAapHBIM 3HaK Swiss Army. JlorudeckumMu B CBETE MIBEHUIIAPCKOTO
NPOUCXOXKACHUSI OpeHIa OTBETBICHUSMU CTald Hapy4YHbIE Yachl M COJHIE3AIIUTHBIC OYKH.
[Ipogaxu 4acoB, po3HUYHAS IIEHA KOTOPbIX cocTaBisuia $ 75—-500, mpeBhICHIIM BCEe OKHIAHUS.
[IpaBaa, ucnonb3oBaHue TaKOW TOPTOBOM MapKH MPHUBEIO K TOMY, uTo B 1996 roay Forschner,
KOTOpasi CerojHsi u3BecTHa Kak Swiss Army Brands, Hauana BbIIUIaYUMBaTh POSIITU
HIBEMIIapCKOMY BOEHHOMY JIE€MIAPTAMEHTY.

Forschner 3nauntensHO pacmupuia Ou3Hec, IpoaaBast HOKHM Victorinox ¢ HaHECEHHBIM
JIOTOTUIIOM KOMIAHMM-3aKa34MKa Jig HMCIOJb30BaHUS B KAadeCTBE PEKJIAMHOM MHPOMYKIHH.
[Mpesunent CIIA JI.JI>xorcon pazmapun okono 4000 HOXe#t Victorinox ¢ BBEITpaBHPOBAHHOUN
anyHoM moanuckio. B 1990—x oxono cra komnanuii B CIIIA ocTaBwiIO CBOM JOTOTHIBI Ha
KIMHKaX  Victorinox, 4YToOBl TPHUBIEYh C WX IIOMOIIBIO HOBBIX IOTPEOUTEIICH.
dapMalleBTHUECKHE KOMIIAHUHU 3aKyIMaJd COTHH THICSY HOXKEH i pekinamel JiekapctB. B 1989
roay Forschner takum oOpa3om mponan Hoxeit Ha o6myo cymmy $ 10 mun. Enie Gomnbinyro
MOMYJISPHOCTh HOXKH IMOJy4Yasik, KOrJa CTAHOBUJIKMCH M3B €CTHBIE CIyYaW MX HCIOJIb30BAHUS B
AKCTPEMAJIbHON XUpPYypruu — Victorinox cosmaja MEIUIIMHCKUN BapuaHT HOXAa C HOBBIM
WHCTPYMEHTOM, KOTOPBI TpPUMEHsUICS Tpu Hambojee dYacToW OKCTPEHHOW Omepanudl —
TPaXCOTOMHH.

Opnna u3 Hanbousee u3BecTHRIX Monenel Swiss Champ numeeT 24 UHCTpyMEHTa, KOTOpPbIE
BBINONHSIOT 30 pa3sHbIX (QYHKUMH, B HACTOAIIMI MOMEHT OHAa BHICTaBleHa B Hbio-Mopkckom
My3€€ COBPEMEHHOT0 MCKyccTBa U MIOHXEHCKOM My3ee NMPHUKIAJHOIO0 MCKYCCTBA KakK JIyUIIHH
oOpa3el] MPOMBIIUIEHHOT0 TU3aiiHa.
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3aBuHBIN ycriex npoayknuu Victorinox B 1980-1990-rr. ctumynupoBan KOHKYPEHTOB.
Kommnanus Schrade Cutlery Beimyctuna na peiHok CILIA cBoii, HeMenkuii, BApHaHT KapMaHHOTO
HoXka. [pyras kommanus — Wenger, 3akiouuia 1oropop ¢ Buck, uToOsl 6peHaupoBaTh CBOU
HOXU noj nomnyisipHoid B CIIA mapkoit. A B 1992 rony cyneOunslii uck Forschner octanoBun
UMIIOPT KUTAWCKUX KJIOHOB C KPECTOM HA IIUTE U HAAMUChIO Swiss Army.

MHOTOYNCICHHBIE YIy4YIIEHUS M MPUCHOCOONEHHUS K pPAa3HbIM IEJEBBIM TIpyIIaM
OXBAaTHWJIHM JaXKe JKCHCKHI CETMEHT IMOKymnaTeliel, paHee Oe3pa3IMYHbIX K KapMaHHBIM HOXKaM:
pa3Hble I[BETOBBIE BapUalMM C MAHUKIOPHBIMM U APYTUMHU MOpHUcriocoOneHusMu. Moaenb
Executive ¢ npucnoco6ieHuemM AJisi YUCTKHU arebCUHOB M MUJIOYKOM [l HOTTe! 3aBoeBaja JJis
Victorinox Mecto B OuszHec-Mupe Bmecte ¢ SwissCard — HabopoM pa3MepoM ¢ KPEIUTHYIO
KapTOUYKYy, KOTOPBI COCTOUT M3 HOKHUII, MTUIOYKH, 3yOOUNCTKH, IIUITYMKOB, HOXKA 1T OymMaru
U PYUKH.

B cepeaune 1990-p1x 80% mpomaxk apmeidckux HOXed Victorinox NpUXOAUTCS Ha
SKCIOPT (HE CUUTAsE TYPUCTHUUECKOTO IKCIIOPTA, KOTOPBIN 3HAYUTEIHHO YBEIUYWI 3Ty nudpy). B
HACTOSIIUNA MOMEHT 3aKa3bl IIBEHIAPCKON apMHMHM COCTaBJISIIOT MeHee 1% OT COBOKYIHOIro
BBIITyCKa KOMMIaHMHM. Tak ’ke, KaK KUHXKaJIbl U KyXOHHBIE HOXKH JUIS IIBEHUIIAPCKOW apMHH,
Victorinox mpoaokKaeT U3roTOBIATh KyXOHHBIE HOXH 1o Mapkoi Forschner. Kommanus yxe
BoimycTiwiia 400 pa3HbIX Mozened KyXOHHBIX HOXEW M HE MEHbIIee KOJIMYECTBO MOjeneit
apmeiickoro Hoxka. MHTepecHo, uto numb 40 u3 Hux npoxaBanuck B CIIIA. Ha OpennoBbie
OTBETBJICHUSI SWisSS Army B TO BpeMsi IPUXOJMIOCH OKOJIO TIOJIOBUHBI BCEX MPOJIaK, TOT/Aa KaK
HOH MPUHOCHIIN BCETO JIMIIL HEMHOTO OOJIBIIIE TPETU T0X0/1A.

Opa naodescnocmu

B noBoe Thicsuenetue Victorinox BeTynui, skcnoptupys 90% mnpoaykuuu. 1o cioBam
npe3ugeHTa komnanuu Kapna Dnap3eHepa, OH 4yBCTBYET TOPJIOCTh HE TOJIBKO 3a CO3JaBaeMbIi
NpOAYKT, HO M 3a camy llIBeinmapuro. Ee UMumXK M CTpeMIIEHHE KOMMOAHWUH €My 3J0POBO
IIOMOIVIM B 3aBOEBAHUU PBIHKOB, U OH TOpJ PEKIaMHUpPOBATH CBOIO CTpaHy M IIBEHIIApPCKOE
Ka4ecTBO € MOMOIIBIO Victorinox.

Dib3eHep OTKa3zaJcsi OT MHOTHMX MpeajiaraeMbIX HJeil MepeHecTH MPOU3BOJICTBO 3a
npenensl lBelinapun ¢ 1eabl0 YKOHOMHHM Ha paboueil cuie ¥ MUHMMHU3ALUHM SKCIIOPTHOU
nouutuHbl. OH OOBSIBUJI, YTO MUCCUEH KOMITAHUU TaKXKe SIBJIsSETCS o0ecnedeHrne CyueCTBOBAaHUS

pabounx MeCT M Mpoja)xka CHJIBI UMEHHO IIBeHnapckoro mactepcTBa. CeronHs 3aBoj B
N6ax m3rotosisieT 0koo 40 ThIC. KApMAHHBIX HOXKEH B JICHB.

B 1999 u 2001 rr. Victorinox Hadal MPOU3BOACTBO CYMOK M OJEXKIbI JUIsi OW3HEca H
ornbixa. B 2001—- om Bce ToBapHble KaTeropuu Victorinox (kapMaHHbIE HHCTPYMEHTHI,
KyXOHHBIE U TPO(EeCCHOHAIIbEHBIE HOXKH, YaChl, CYMKH H OJIeK/1a) HaKOHEIl COOPaIUCh MO OTHOM
Kpbiieii — B HanGonpuieMm Marasune B Coxo (Hpro-Hopk).

B 2005 roxay Victorinox morjoTuiia cBoero KoHKypeHnta Wenger, onepeinB ero npoaaxy
WHOCTPAaHHBIM HMHBECTOpPaM, KOTOPBIE MOIJIM 3alpoCTO IEPEHECTH NPOU3BOJACTBA. Takum
00pa3oM, KOMIIaHUsI CIIOCOOCTBOBaja COXPAHEHUIO €lIe COTEH IIBEHLIAapCKUX pabodyux MECT U
yCUJIWJIa CBOM MO3UIIMHU B OOph0E ¢ a3UaTCKUMU MOAACIKAMHU.

B 2006-om Victorinox Beimyctriia MP3—muieep nmon Ha3Banuem Swiss Beat MP3 Player.
Panpie koMnaHus BbIIIIA HA PHIHOK LHM(GPOBON TEXHUKH, BBIITIYCTUB UX cO BCTpoeHHBIM USB—
HakomnuTeseM. Enie panbiie moTpeOuTensiM mpeiioKuiIn MOJENh C JTa3ePHON YKa3KOM.

Bmecte ¢ Wenger Victorinox Hu3roToBisieT OKoJO 26 MHUJUIMOHOB HOXEHW 3a rom,
skcnioptupyss ux B 150 crtpan mwupa. IIpon3BoacTBO apMeHCKOro HMHCTPYMEHTA, HIEAIBHO
MPUTOJHOTO ISl MCIOJB30BaHMS B OBITY, CTallo Ig Victorinox CTpaTerHdecK yIayHbIM
BBIOOPOM OM3HECA, KOTOPBIA OXBaThIBAET MYKCKYIO ayJIUTOPUIO. A aJanTUpoBaH OpEeHIMHT 3a
pyOexkoM, cerMeHTauus M IOCTOSIHHOE BHEAPEHUE HHHOBALMN OKa3alHCh 3aMedaTesIbHBIM
peLenToM ycrexa, KOTOPbIA JJIUTCSI U CErOIHS.

Victorinox vs Wenger. Konkypenyus 6 pamkax Heiumpanumema

B 1891 romy Victorinox Hadal MOCTaBKM HOXEW IS MIBEUIIApCKOW apMuu, HO B 1893
roay 3akaz moiaydwsio W japyroe npeamnpusitue — Paul Boechat & Cie, BmocneactBuu
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nepeuMeHoBaHHoe B Wenger (B uecTb cBoero Biaaeinbla Teomopa Benrepa, koTopslit
PYKOBOAWI MM B TEUYEHHME COpOKa JeT). Tak MOCTAaBIIMKAMM apMEMCKHUX HOXKEH cTaiu JBe
komnanuu: Victorinox — ¢ 1891 roma u Wenger —¢ 1893-ro. Victorinox pacmnoyio’keH B
HEMELIKOSI3bIYHBIX KaHTOHaX, Wenger — BO ()paHKOsI3bIYHbIX. Bo u3bexaHue HenopasymMeHUi
MEXIy ABYX KaHTOHOB, IIBEHIIAPCKOE IMPABUTEIBCTBO, KOTOPOE CIABHUTCS CBOEU MYyApOH M
JIaIbHOBUHOM HAIlMOHAJIBbHOM MOJWUTHKOMW, mpuHsuio pemeHue ¢ 1908 roga mpemnocTaBuThH
obonMm moctaBmukam 50%—e 3aka3pl, W JaJO0 UM HPaBO HCIOIB30BaTh TOCYAapCTBEHHYIO
CHMBOJIMKY — KPECT Ha IIUTE — U1 MapKUPOBKU CcBOMX m3fenuil. llIBeinmapckuii HEUTpaJIuTET
OBLJI COXPAHEH U B 3TOT pa3 — MEXJAYy CAaMUMH LIBEHIapLaMU.

C tex nmop Victorinox Ha3biBaeT cBou m3aenus Original Swiss Army Knife, a Wenger —
Genuine Swiss Army Knife. Pazauma nums B npuiaratenbabsix: «Hacrosmuii ...» u «cTuHHBIN
HIBEHIapCKUI apMEHCKUI HOX)» COOTBETCTBEHHO. DMbOiiema Victorinox — Ha KpacHOM (oHe
IIUT, HA KOTOPOM pAacCIIONIOKEeH Oenblii kpecT. Wenger HCIONb3yeT TakOW ke KpecT u (oH,
TOJBKO B OBajie. B mobom cirydae o0e GupMbl MpOU3BOIAT apMEHCKHNE HOXKHU yxKe OOJIbIIIe cTa
7aeT, 1 o0e YIOBJIETBOPSIOT OJHUM U TEeM e TpeOOBaHUAM U crenupUKanusM, KOTOpbIE
JUKTYIOTCS IBEWIIAPCKON apMuUei.

Nmest ctonmpko oOmiero, ObuUIO OBl JOTHYHO, e€ciii Obl ogHa M3 (UPM paAUKaIBLHO
U3MEHWIA TMO3UIIMOHMPOBAHME WM BHU3yaJbHblE XapaKTEPUCTUKH OpeHaa B IOMBITKE
nuddepeHupoBaThCs, UK XK€ eciu Obl OHM oObenuHuIuch. Ho mepBOro He cCiydusoch, a
BTOpPOMY IpefiiecTBoBago Oonbiie 100 jieT KOHKYpEeHTHOM OOphOBI, B KOTOPOH KOMITaHHS
Wenger Bcerna Obuta Ha JOCTaTOYHO OOJIBIIIOM PAcCTOSHUU OT pemyTanuu Victorinox. Wenger
YAOBJIETBOPSIIACH POJIBIO «BTOPOTO JIYUIIET0», PSIMO UCIOJIb3Ys TEMY KOHKYPEHIIMH C JIUAEPOM
B CBOMX PEKJIAaMHBIX cooOmieHusx. Victorinox, kKak M mojoOaeT nuaepy, Aejajga BUI, UTO
KOHKYPEHTa He CyIIECTBYET, 1 HU B IPOMO-MaTepuajax, H1 B peKJlaMe ero He BCIIOMUHAJA.

O6a Openna, Ka3aj10ch, KOMMUPOBAIHN MPOU3BOACTBO U MIPOLECCH IPYT Y ApYyra, BHITyCKas
HOXXHM C MJICHTHYHBIMH (PYHKUHMSIMHU U Jororunamu. Jla, IBUTasCh mapajieabHO, 00e (Gpupmbl
IpoJOKaIu OpeHIUpPOBaTh COOCTBEHHbIC NMPOAYKTHI KaK OCCKOMIPOMHUCCHO KadeCTBEHHBIN
CHMBOJI TPAJAULUNA U MacTEepCTBa.

B 1992 rony auctpudsiorop Wenger B CIIIA u Kanane Hapymmn uck IpOTHB KOMITAHUHT
Forschner, nuctpubsioropa Victorinox, 0OOBUHUB €ro B MOHOIIOJILHOM HCIIOJIb30BaHUM OpeH/Ia.

Tema 3.2. PazpaboTrka cucremMbl naeHTH(PUKATOPOB OpeHIa

«Pycckas BoaKa acCOUMUPYETCsl Y MHOCTPAHLEB C MBbSHCTBOM, @ HE BECEIBEM.

Bonka — HanmuoHANBHBIA POCCHUHMCKUWA TOBApP, BHYTPH CTPAHBl 3TO TPAAUIIMOHHBIN
YYaCTHUK JIOMAIIHUX 3aCTOJNUH W KIyOHBIX BEUYEPHHOK. A BOT 3a pyOekoM poccHiickue
BOJIOYHBIE OpEHIBI MpEeCTaBICHbl eIMHUYHO. [louemMy MBI HE yMeeM IMpoJaBaTh «HAIIE BCE»
nHocTpanam? Tpe3Belil B3MIsA Ha MPOOIEMy B HHTEPBbIO PYKOBOIUTENS JenapTramenta Brand
Development komnanuu Global Point Anexcanapa Kupukosa.

Vnorpebnars Boaky B Poccum ymeT BHUPTYO3HO, BHYTPH CTpaHbl 3TOT HPOAYKT
MOXHO OTHECTH K KaTEropMH TOBApOB IOBCEJIHEBHOTO CIpoOca, a IMpojaaBaTh ee 3a pyOex
poccusiHE TIOKa He Hayduiauch. [IpaBuio HapyIIMIM JUIIb HECKOJIBKO POCCHUUCKHX BOJOYHBIX
TOPrOBBIX MapoK. /[ BceX OCTalbHBIX IIyTh HA MHUPOBOW BOJOYHBIM OJIMMII IOKa 3aKpBHIT.
OnHako ABepu INiepe] HAIIMMM TPOU3BOJAUTENSIMU 3aXJIOMHYThl HE H3BHE. B cuny psga
HEJIOpabOTOK, B TOM YHCJE M H3-3a cJ1abo MpopabOTaHHONW MapKETHHIOBOW COCTaBIISIONICH,
3a npenenamu Poccum poccuiickas Bojaka mpeactaBieHa ciabo. Kak cimokunach HbIHEUIHSS
CUTyalMs, KOrJa MOJaBJisioliee OOJbIIMHCTBO HMHOCTPAHIIEB HE MOTYT Ha3BaTh HU OJHOM
pycckoi Boaku, Kpome «CTOIMYHOM», HO TpU 3TOoM OpeHn «Pycckas Boaka» HM3BECTEH IO
BCEMY MUpPY?

O ToM, mouemy CHUJIbHEHIIME BOJOYHbIE OpEHABl Ha IJIOOAJbHOM pPBIHKE HE HMEIOT
HUKaKoro otHomeHusi Kk Poccum, B mHTEepBBhIO 1711 E-Xecutive.ru pacckazal pyKOBOIUTEIb
nenapramenta Brand Development komnanun GLOBAL POINT

Anekcanap Kupukos.
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E-xecutive: Boaka — oauH W3 caMblX [JIaBHBIX TOBapoB Poccum, mpo
BOCTPeOOBAHHOCTH 3TOr0 MPOAYKTa BHYTPHU CTpPaHbl TOBOPUTH u3iumiHe. [louemy Ha MHpOBOM
PBIHKE JIMAUPYET OTHIOJIb HE pOCCUiCKas Bojka?

Anexcanap Kupukos: DTo 1 it MeHst 00JIbIION BOIIPOC.

E-xecutive: [Ipobnema B kauecTBe BOJKM WM B KadyecTBE MapKeTHUHTa?

A.K.: Ha wo#t B3rmam, mnpoOiieMa Ha CTO TPOIEHTOB KpoeTcss B 00JacTu
MapkeTuHra. Uto xacaercsa kayectBa, To B Poccum BbIOOp Bomok orpoMeH. U gaxe He Oyayum
HKCIEPTOM B KayeCTBE BOJKH, MOXHO OBITh YBEPEHHBIM, YTO HEKOTOpas 4acThb TOW BOIKH
BBICOKOr0 KadecTBa. [lo kpaliHell Mepe, KaXIbli U3 MPOU3BOAUTENIEN BOIAKHU, U3 TEX C KEM
OpUXOAWIOCH paboTaTh MHE, YTBEPXKJIald, YTO NPOU3BOAUT TNPOAYKT HCKIIOUUTEIHHO
BBICOKOT'O Ka4eCTBa.

E-xecutive: Ecnn geno B MapKeTHHIe, BO3MOXKHO, HE XBaTaeT NMPO(ECCHOHATIBHBIX
rPaMOTHBIX B IJIAaHE MPOJBHKEHUSI MAapKETOJIOrOB?

WNHocTpaHHble CIIEIUANNCTHI, KaK ajJbTepHATHUBAa, MOTJIM Obl HaM MOMOYb?

A.K.: Kakas-To nomomip MHOCTpPAaHHBIX CIEIMATUCTOB, KOHEYHO, Morjla Obl OBbIThH
nosie3Ha. OHM Bce ke JIydllle 3Hal0T PhIHKU cBOMX cTpaH. Ho s yBepeH, 4To U y Hac I0CTaTOYHO
CIIELIMAIINCTOB BBICOKOTO ypoBHA. Hemopa®oTku B MapKeTHHIE€ — 3TO JajieKo HEe BCErjaa BHHA
MapkeTonoro. Ou4eHbp 4YacTO BHHOM OTCYTCTBHE JKEJIaHHs JeJIaTh BCE KOMIUIEKCHO U
THIATEIBHO CO CTOPOHBI COOCTBEHHUKOB.

E-xecutive: Psig poccuiickux MapoK BOJIKH BCE-TaKM U3BECTEH 32 pyOeKOM, B TOM YHCIIC

«Pycckuii crannapt», «3enenas mapkay, «bemyray. Kak stum Mapkam y1anoch BEIATH Ha
MHUPOBOU PHIHOK?

A.K.: Huuero, k cokaleHHUI0, HE 3HAIO MPO U3BECTHOCTH «3EJICHOW MapKu» 3a PyOEIKOM.
Mue BoOOIIE OYEHb HPABUTCA DTOT BOJOYHBIM OpEeHA — OH IEJIOCTHBIM, MTOHATHBIA U
JIOCTaTOYHO YHUKaJIbHBIM. Y Hero cuijipbHasg JjereHga. Ho Kak oHa Moria NPUUTUCH IO
nyiie uHocTpaHimamM? Uto moxkeT ux mpuBiekath B nocieBoeHHom CCCP? Jlapalite cnpocum
y uurareneit E-xecutive.ru.

A BoT myth «bemyrum» Ha 3anmaJ MHE Kak pa3 NoHATeH. Bo-nepBeix, «bemyra» —
npeMuaibHas BOJIKa, OHa KOHKYpHUPYET, ckopee, ¢ Grey Goose, yeM ¢ Absolut wm Smirnoff. ¥
ee ayJUTOpHUH Ha 3alaje HECKOJIBKO MHOe Bocnpusatue Poccuu.

A BO-BTOpBIX, «beiyra» 1aBHO NpUMEHSAET pa3IM4yHble KOMMYHHKAIIMOHHBIE PEILICHUS,
OpPUEHTHUPOBAHHBIE HA POCCHUMCKUN PBIHOK, HO BBIXOJAIIME JaJeKo 3a mpeaensl Poccum.
Hanpumep, xomanga «benyru» A0CTaTOYHO YCIEIIHO Y4acTBYET B MHPOBOI SIXTEHHOW perare.
Bbpenn mpencraBimeH Ha  BCeX  TOPKECTBEHHBIX  MEPONPHUATUSIX B IMOpTax, TIAe
ocraHaBinuBaeTca perata. Komanna «benyrm» peryisipHo y4acTBYeT MEXAYHapOJIHBIX MOJIO-
TYpHUpax B pa3jIM4HBIX CTpaHax MUpa.

E-xecutive: Kakue eme Mapku Hamieil BOJKH BBl MOTJM OBl NPHUBECTH B KadyecTBE
YCIIEIIHOTO MpUMepa NOKOPEHHs] MHUPOBOIO PBIHKA, CTPATETHIO BBIBOJA KOTOPBIX MOXHO
MOBTOPUTH?

A.K.: la, noxanyii, 0co00 yCHEmHbIX NPUMEPOB U HET. « MOCKOBCKas» cTajla U3BECTHA
B EBpome Ha BOJHE MNOMyJISPHOCTH y HOCTAIBIMPYIOUIMX PYCCKUX, MOKYIABIIUX €€ B
pycckux maraszuHax Ilapmwka m bepnuna. Ho HocTamerusa mpouuia, ¥ ypoBEHb 3HAaHUS

«MockoBckoi» B EBporie ceiuac COBCEM HEBBICOK.

E-xecutive: I'pamoTrHO paspaboTaHHas JIeTeHIa — OJWH W3 BaXHEWIHUX (HAKTOPOB
ycrexa Ipu BbIBOJIE BOJKHM Ha MHUPOBOW YpPOBEHb. DTHM HHCTPYMEHTOB BOCIOJIb30BAIHUCH,
Hanpumep, ¢panmy3ckoit Grey Goose u  HoBo3zenaniackodt Below 42, u npyrue
npousBoauTenu. Kak y Hac o0CTOAT nena ¢ BOJOYHBIM MapKETHHTOM?

A.K.: C mepemeHHBIM ycmexoMm, s Obl ckazan. C JereHgaMH W Y MHOTHX
POCCHIICKMX MapoK Bce B Mopsike. Ha peIHKEe eCTh MEeNblid psia MPUMEpPOB HHTEPECHBIX OpeHI-
wiatdopm. JImuno mue HpassaTcsa «KypaBan», «3eneHas mapka». Ho 10 He nmaBHero BpeMeHH
BCE OTU IUIATGOPMBI CTPOWIMCHh Ha HAIIMOHAJIBHOW HJAEE W PYCCKUX TpaauLMsIX WU
TEXHOJOTMYECKUX OCOOCHHOCTSX MPOM3BOACTBA co3garomux skooel YTII mpoamykra.
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3auacTyio oueHb coMHUTenbHble YTII. S, mampumep, /0 cHUX TOp HE MOHUMAIO, Kak
MOXHO OYHCTHUTh BOJKY OpWJUTMAHTaMHM, 3TO K€ OYCHb TBEPABbIM MUHepasn, aOCOIIOTHO He
abcopbent. Kak u3 Hero moxHO ciaenateh GuibTp? Ho mromm BepsT, JIOISIM HPABUTCS.
Tonpko He eBponednaM WA aMepukaHnaM. JlJasd HHUX BEJIMKOAEPKAaBHOCTb, CIIABSIHCKHE
TpaJulIMU WM CcJlaBa PYyCCKOro ¢uota aOCOMIOTHO [0 JAMIOYKH B KOHTEKCTE BBIITHBKHU.
OHM OBIOT 1M OOIIEHUS, I Beceibs, JJIs yAOBOJIbCTBHS, JJISI TOTO YTOOBI pacciabUThCs U
MPUATHO MPOBECTH BPEMS.

E-xecutive: Uto s MHOCTpaHLEB 3HAYUT «pycckas Bojaka»? DTo, Hpexae BCEro,
TOBap, MpOM3BeACHHBIII B Poccum, mim ke BOJKAa OMpPENEICeHHOIO0 YPOBHS M KauyecTBa, 0e3
IIPUBSI3KU K CTPaHE-IIPOU3BOIUTEIIO?

A.K.: B TOM TO ¥ A€10, 4TO «Ta camas pyccKasi BOAKa» JJIsl MHOCTPAHLIEB — 3TO «IUKUI»
HalMUTOK, KOTOpPBIA MbIOT pycckue y cebs B Poccunm mo KakuM-TO TOJBKO MM BEIOMBIM
TpaAuLHAM U IIpaBUjlaM. A pyCCKHE CO CBOEH BOAKON acCOLMHUPYIOTCS Y HHOCTPAHIIEB C

MbSIHCTBOM, a HE BECEIbeM, OOIIEHUEM WJIU yJAOBOJILCTBUEM, KaK JAPYyrue MOMYJIsIpHBIE
ankoronbHble Openabpl. Kak ToT xe Absolut, nanpumep. Iloxanyit, Toapko «CTOTUYHON»
YAQJIOCh OTYACTH TEpPeIOMUTh 3TOT cTepeoturn. OHa cTaja MO-HACTOSIIEMY KIyOHOH H
KOKTEHUIBHOM BOAKOW. Ho g 23TOoro e mnpHIUIOCh OTOWTHM OT PYCCKHUX BOJOYHBIX
TPpAAULINH.

OHu faxe clenany HeNylo JUHEUKY pa3iuyHbIX BKYCOB.

E-xecutive: DKcnepThl OLIEHUBAIOT PYCCKYIO BOJAKY KaK MEPCHEKTUBHBIM TOBap IS
AKCIOpPTa. PEIHOK OTKPBIT J11 HOBBIX Mapok?

A.K.: B cermeHTe BOJIKH MX HE TaK U MHOTO, U IOTECHUTh KOHKYPEHTOB, HA MO B3IJIAN,
BO3MOXHO. HO 11J1s1 3TOT0 HY’KHO PEINTh OUYE€Hb HEMPOCTYIO 3aJa4y.

Hawm nano npeanoxuts Mupy OpeH, KOTOPBIi, C OJTHOW CTOPOHBI, pa3ielisil Obl KaKHe-TO
HaJIHAIlMOHAJbHbIE IIEHHOCTH, TaKW€ KakK, K TMpuUMepy, JO00Bb WIH pPagOCTh WIH
YBEPEHHOCTh B cebOe, KOTopbie ObLIM OBl OJIU3KW M MOHSATHBI, €CIIM HE BCEM JIOASM 3eMIIH, TO,
o KpalHed Mepe, MOAABIAIONIEMY OOJIBITUHCTBY JKHTEJICH 3amagHOW IUBWIM3AIUU. A C
JIPYroil CTOPOHBI, 3TOT OpeHJ JOHKEH AEMOHCTPHPOBATH CBOE POCCHMCKOE IMPOHMCXOXKICHHE.
[ToguepkuBas, yto umeHHo Poccusa - poamHa Boaku. Ho ¢ 3TOMl  «pPYyCCKOCTBIO» HYXKHO
OBITh OYEHb OCTOPOXXHBIM. byKBanbHO mNHUMNETKOM ee a03upoBaTh, Kak B amnrteke. Ja u
KOHKYPHUPOBAaTh NPUAETCS HE TOJIBKO C BOJIKAMH, HO U C JIUAEPAMU U3 IPYTUX KaTETOPHil

— pOMOM, TEKUJIOW, JKUHOM, BUCKH. ..

UtoObl mpuOOpecTH MAacCOBYIO MONYJISIPHOCTh, HE HAJIO 3acCTaBISATh HHOCTPAHIIEB
IUTh BOAKY IIOTAaMM M 3aKyCbhIBaThb COJIEHBIM orypuoM. He Hano HecTH B Mup pycCKHe
aJKOTOJIbHBIE TPAaJHMIMU B KOMIUIEKTE C BOJAKOH. BBIINTH BOAKM W3 I'PaHEHOrO0 CTaKaHa M
3aKyCUTh KBAaIlllCHOW KaIlyCTOW WJIM BBINIUTh €€ W3 XPYCTAJIBHOU CTOINKHA M 3aKyCUTh JIOKKOU
KpacHOM HWKpBl - Bce 3TO OyaeT mjii HWHOCTPAHIEB JIMIIb aTTPAaKUHMOHOM. A  OpeHn,
KOTOpBIN OyAeT ¢ TaKMMH pUTyalaMH CBSA3aH, BCerjga OyAeT HUIIEBBIM. XOTS 3TO JJISI MHOTHUX
POCCHUIMCKHUX BOJOYHBIX OPEHJOB MOTIJIO Obl CTaTh OTIAMYHOM cTpaterueil. Ho 3to u 61u3ko He
06bembl Absolut nau Smirnoff.

Bonpuivie BO3MOMKHOCTH JJIsi NMPOABUKEHUA BOJKM HAa MHUPOBOM PBIHOK OTKPBIBAET,
KOHEYHO ke, uHTepHeT. OH, KaK U3BECTHO, HE UMEET I'PaHMUII.

E-xecutive: JlecTBUTENBbHO MapaJoKc — Bceraa OpaBHpYOIIuE MHepes MHOCTpaHUAMHU
CBOEH «aJIKOyCTOMYMBOCTBIO», PYCCKHE B JAHHOM CJIydyae OKA3aJIMCh 3aJIO)KHUKAMH 3TOTO
AMUIKA.

A.K.: Bo-nepBbIX, KOorga s roBOpro, 4TO clienyeT H30aBUTh BOJKY OT TPaAULIMOHHO
PYCCKMX BOJOYHBIX PUTYaJIOB, s1 UMEK B BHUAY MMEHHO T€ W3 HHUX, KOTOpPBIE HEINOHSITHBI U
CIIOKHBI I NPUHATUSA ayOUTOPUEHd M3 JPYyrUX KyJIbTYp, HNPOTHUBOPEYAT CJIOKUBIIMMCS
TpaguiusM noTpebneHus ankoroias. Ho omnpeneneHHbI HMHTEPTEMMEHT — JIETKHI 51
BECENIbI yHUKAIBHBIH Cmoco0 mOTpeOJeHusT HamuTKa — MOXET CTaTh CEePhE3HBIM
KOHKYPEHTHBIM MPEUMYIIECTBOM. XOpouHUid npumep — Tekwia. OHa crana MNOMyJISIpHOW BO
MHOroM OJiarojapsi mIpuayMaHHOMY sl Hee crnocoOy norpebienus. Conb U JUMOH €CTh B
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KaXJ0M Oape M MOYTH y KaXJIoro aoma. He HyXHO HUKaK CHEUHUAIBHO 3aMOpavyMBaThCH,
yTOOBl BBINUTH TEKWUIbl. Bce oueHp MHpocTO M 3Ta MNPOCTOTA M, BMECTE C TEM,
OPUTMHAIBHOCTD, U SIBJIIETCS 3aJI0TOM ycrexa.

E-xecutive: Kakue BO3MOXXHOCTH TPOABMKEHUS BOJAKH B MHTEPHETE BBl MOXETE
Ha3BaTh caMu 3 pexTuBHBIMU? Hy, TOMHMO KIaCCHYECKON peKIaMbl Ha «MY>KCKUX» calTax?

A.K.: To, urto Ha3zmBaercs social media marketing. Bcem ankorombHeIM OpeHIaM,
KOTOpbIe COOMpAIOTCSl BBIXOAUTh HA WHOCTPAHHBIC PBIHKHM, HYKHO 3aBECTH AHTJIOS3BIYHBIC
Bepcuu cBoux crtpanul B Facebook. JleroM MBI caenanu Takyr CTpaHMIy sl OJHOIO W3
BEIyIIUX POCCUHUCKUX BOMOYHBIX OpenaoB. Ceilluac Ha Hee mnoamnucaHo Ooznee 6,5 TbIC
MoJib30BaTeNe. 2,5 ThICAYM M3 HUX aKTUBHO KOMMEHTHUPYIOT. MBI Tak e 3aBeiu IJis HUX
akkayHT B Twitter m YouTube-kanan. 3T1o ObI0, KCTaTH, COMPSIKEHO C PSAIAOM TpyaHOCTeH. B
pa3HBIX CTpaHaX CBOM BO3PACTHBIE OTPAHWYEHHUSI HA IMOCEUICHHWE MHTEPHET PECYpPCOB

CBSI3aHHBIX C aQJIKOTOJIEM M CBOM INpaBWJia TPOBEPKHU Bo3pacta mnocerureneit. K
CTaHJapTaM Pa3HBIX CTPAH MPHUILIOCH IPUBECTH U MHTEPHET-CAUT KIIMEHTA.

OTO TO, UTO KacaeTcsi KaHAJIOB U HHCTPYMEHTOB JUIsl BCEX, @ BOT HAIIOJIHEHHE KOHTEHTOM
3aBUCUT OT Ka)J0r0 KOHKPETHOTO OpeHJa U €ro BHJAEHMs CBOEH IIeJIeBOM ayIUTOPHH.

E-xecutive: Pacckaxkure, moxanyicTa, Ipo 3Tanbl BEIBOJIA BOJKH HA MHUPOBOU yPOBEHbD.
A.K.: Her kakoro-to €IMHOI0 BBIMTPBIIIHOIO AJTOPUTMA BBIBOJA TOBapa Ha PBIHOK.

[Tyt mMoryT OBITH OYE€HB pa3HbIMU. ENMHCTBEHHBIH OOIIMU IS BCEX 3Tal, KOTOPHIM
HeNb3s MpeHeOperaTb — 3TO MCCIEAOBAaHMS: 1ieJeBas ayAuTOpHs, €€ OXKHIaHUs, MOTHUBBHI,
OraceHus, MPEeUMYIIECTBEHHbIE CHUTyalluH MOTpeOJeHUs, KaHalbl cObITa M UX OCOOCHHOCTH,
3aKOHOJaTeJIbHbIE OTPaHUYEHUS, KOHKYPEHTHOE OKpPYXKEHHE. DTO KaKEeTCSd OYEeBUIHBIM, Ha
cloBaX, HO Ha JieJe O4YEeHb MHOT'HME pPOCCHIICKME KOMIIaHMHM 3THUM IpeHeOperatorT. OueHb
4acTO POCCHUICKHE OM3HECMEHB! PYKOBOJACTBYIOTCS COOCTBEHHBIM ONBITOM M MHTYHULIMEH, U Ha

«CBOEU TeppUTOpUM» D3TO 3ayacTyro pabotaer. [Ipu BbIXOJE Ha HOBBIE PBIHKH HE
paboTaeT HUKOTJa.

bnaro uccnenoBatenbckuii pelHOK B EBpone m AMepuke pa3BUT ropasio CHUIIbHEE,
YeM y Hac, U MOXHO OBICTPO W HE OYEHb JIOPOTO KYHHUTH JIFOOBIE TOTOBBIE JBIHHBIE C BHICOKOU
cTeneHplo joctoBepHOcTU. [loTpebiienne ankorons, Hampumep B EBpocoroze, usyuaercs
0COOEHHO MPUCTAIBHO, U JIAJIEKO HE TOJIbKO MapkerosioraMu. IIpu jkelaHMM MOKHO IOJIY4YUTh
JAHHbIE IO TICUXOJOTMYECKHUM acleKTaM TMOTpeOJeHust ajKorojs, HaKOIUIEHHbIE 3a
HECKOJIbKO JIeCATUIIETUN — OecrieHHast nHopManus 1 OpeHanHTa.

E-xecutive: Kakue BakHBIE acHEKTBl, TTOMHMO, HCCIEIOBaHUs IEJIEBON ayJIUTOPHH,
HYHO y4ecTb?

A.K.: Ins Toro utroObl BBIMTHM Ha MHOCTPAHHBIM PBIHOK M 3aKPENUTHCS TaM, OpeHAy
Hy’KHa Cepbe3Has KOMIUIEKCHas crpareruss unpexacrasieHHoctd B HoReCa, Tak kak
notpebieHue ankoroiis BHe noMa B EBpome m AMepuke Moka CHJIBHO MpeoOiiafaeT Hal
JOMaIIHUM ToTpebnenneM (Xotsi «home party»-TpeH[, BBI3BaHHBIM KpPHU3UCOM, M HaOUpaeT
cuiny). DTa cTpaTerusi JOJDKHA BKIIOYaTh B ce0s pabdoTy ¢ aIMHHHCTpamueil 3aBeleHHd |
¢ OapMeHCKUM CcOOOIIEeCTBOM, YHHKaJbHbIe MHTEephepHbIe pemenus s HoReCa, mporpammbl
CTUMYJIMPOBAaHUS cObITa B TOYKax, ClElHaJbHblE MEpPONPUITHSA. A B 3TOM HaIIU OpeHIbI
YCTYNAalT HHOCTPAHHBIM J1aKe y ceOs JoMa.

E-xecutive: Ilognepxka rocymapcTBa B JaHHOM ciiydae HeoOxomuma?

A.K.: Jla. Ilo kpaiiHeit Mepe, oueHb xkenarenpbHa. JloibkHa OBITH pa3paboTaHa
JIOJITOCPOYHAsE KOMMYHUKAlIMOHHAsi CTpaTerus, HampaBjieHHas Ha MOMYJSpU3aLUI0 PYCCKOH
BoAKU B mupe. Ho OCHOBHBIM cOOOIIEHHEM 3TOH KOMMYHHUKAILMU JOJDKHO CTaTh CIELyHOLIee

«Poccust — poauHa BOJIKH, TIOITOMY PYCCKHE JENaloT ee Jydine Bcex». A obecneueHue
MOMYJIIPHOCTH M COBITa KOHKPETHBIX BOJOYHBIX OpEHIOB MOJHKHO OBITH 3aj1auell camux
KOMITaHHUH.

E-xecutive: Kakue ctpansl y1s1 Hac HanboJiee HHTEPECHBI U MEPCIIEKTUBHBI B KOHTEKCTE
MPOJIa>Ku BOJKH?

AK.: K coxaneHnuro, 3TO T1OKa, B TMEPBYIO OYEpE]b, CTPaHbI TPaJUIIIOHHO
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MO0sIIMe KPEeNKHil alKorojib M MbIOIIME CKOpee pagud NbSHCTBA, YE€M pajad BECeIbi —
CxanauHaBusi, B NepBylo ouepenp OUHISIHAUSA, HE CMOTpA Ja)ke Ha ee oOIlyl0 He JII0OOBb K
Poccun u pycckum toBapam, [lpubantuka. S Tak >xe yacto cibliuly o noreHuuane Kanansl pis
skcnopta Boakd. Ho ecim Ham ynacTcs U3MEHUTh BOCHPHUSATHE BOJKM, KaK HAMHUTKa, TO
MoeM noouthces nomyispaoctu B CIHIA u 3anagnoit EBporre.

1. BergeauTe ocHOBHBIE MPOOJIEMBI B BOCIPHUIATHU OpeHJa PYCCKOM BOJKHM Ha BHEIIHEM
Y BHYTPEHHEM pBIHKaX.

2. Kakoii, Ha Baml B3IJIsiA, JOJDKHA OBITh JajibHEWIass KOHUEMIHUS MO3UIIMOHUPOBAHUS
pycckoir  Boaku?  OneHWTe  TEePCHEeKTUBBI  MO3WLIHMOHHUPOBAHWS  KOHKPETHBIX  (yXke
CYIIECTBYIONINX ) OPEHI0B HA MUPOBOM PBIHKE.

3. OueHuTe CymecTBYIOMYIO METOIMKY ITO3ULIHOHUPOBAHUS JaHHOTO HanuTKa B Poccun
U 3a ee ImpeeaaMu.

4. IlpoaHanu3upyiTe yJayHble MPUMEPHI MOCTPOCHUS IMO3ULHOHHPOBAHUS BOJAKH B
Poccun u 3apybexxom. Beiaenute kiroueBble OCOOCHHOCTH CTPATErMU MO3UIIMOHUPOBAHMS
3TUX OpEeHOB.

5. [IpennmoxuTe CBOE pEIICHWE IO PEMO3UITMOHUPOBAHUIO OpeHIa PyCCKOM BOJKH.

Tema 3.3. MapkeTHHIoOBble KOMMYHUKAIIMA ¥ UX POJIb B MOCTPpOeHMH OpeHaa

PaccMoTpuTe cuTyanuio no ciueayromen CTpyKType:

1. JIns xakux Leneld KOMITaHHs Samsung KCIOJIb30Bajla OCHOBHBIE KJIACCHI PYCCKHX
moTpedouTeNnei MOOMIIBHBIX TEIE()OHOB MO CTHIIH KU3HU?

2. O0BsicHUTE, B 4YeM OTIMYHS MPOBIKCHHS MOJIeliel Kitacca business OT IPOIBIKESHUS
Mojenel kinacca fashion u B 4em cTpaTteruu mpoIBUKEHHS dTUX KIIACCOB MTOXOXKH.

3. Iouemy 1Isi TPOABIKEHMS KAXIAOM MOJIEIH MHPOBOTO OpeHAa HCIOIb30BAIACh
WHMBH]lyaTbHAsl KPEaTHBHASI CTPATErUsl, a MEUa—CTpaTerus oo1as?

4. Kak pa3Hblii BO3pacT LEJIEBbIX TPy HOBIUI Ha IJ1aH MepornpusdTuit PR xkammanuii?

5. Ecniu O6b1 MapkeTHHroBasl 1elib Samsung Obl1a Obl: YKpEIJICHUE MO3UIUN B CETMEHTE
«9KOHOMY», KaK M3MEHHJIAch Obl KOHIEMIHNS MO3UIIMOHUPOBAaHUS Openma?

IIpoosuscenue Samsung

Kommnanus Samsung Electronics BeIiuia Ha peIHOK MOOMIIBHBIX TEPMUHAIOB B 1997 Tomy.
B To Bpems OCHOBHBIMHU HUTpOKaMHU Ha phIHKE ObLTH KoMmaHuu Siemens u Nokia. /o 2000 roxa,
COTJIACHO JTaHHBIM, PHIHOK MOOMJIBHBIX TenedoHOB B Poccuu cpenm OONBIIMX KOMITAHHWH OBII
pazaened takum criocodom: Nokia — 31%, Siemens — 20%, Ericson — 17%, Motorola — 14%,
Samsung — Bcero 3%.

B 2001 rony xommanust Samsung 3HAYUTEILHO PACIIHPHIIA MOJICIBHBIN PsJT MOOMIIBHBIX
Tene(OHOB M JOJS pPhIHKA KOMIIAHMHM IO OIIEHKAaM HCCIEIOBAaHUN BBIpOCIAa B TPH pas3a H
cocraBuia yxe 9%.

CnporHo3upoBaB NOCHEAyIOlee APOOJIEHUE pPbIHKA Ha Y3KHE CETrMEHThI, KOMIIaHUS
Samsung B 2002 romy mpeacTraBuia Ha PYCCKUH PHIHOK HOBYIO JIMHEWKY MOOWMIIBHBIX
Tene(OHOB, PACIIMPUB MOJIEIBHBIN psx 10 7 anmapaToB, HAIEJEHHBIX HAa premium CErMeHT.
MopenbHBIN Pl 1 MAPKETUHTOBBIE yeunusa kommnanus Samsung Electronics ckoHIIeHTpupoBaia
B JBYX KJlacCaX PYCCKUX TMOTpeOUTENeii MOOWIBHBIX TeIe(POHOB, KOTOPBIE OTBEUYAIOT
omnpeneaeHHOMY cTuio u3HU Fashion u Business. Fashion: 310poBbIif CTHUIB M 3J€TaHTHOCTb,
ACTETUYHOCTh, IOCJCAHUE  TEXHOJOTHMYECKHE TeHACHIUU. Business:  HeoOXxoammas
«uHbOpManusl Ha KOHYMKAX MajbleB», (YyHKIHMOHAIBHOCTh, YIO0OCTBO B HCIIOJIH30BAaHHH,
OpPraHU30BaHHOCTbD.

Mapremuneosas_yenv.

(1) QdopMHpoBaHHE W YKpEIUICHHE HMHUKa KOMIAHWM Samsung Kak
MPOU3BOAUTENS] HanOoJiee MHHOBAIIMOHHBIX, TEXHOJIOTMYECKHX, KaUYeCTBEHHBIX W HaJEXKHBIX
MOOWMJIBHBIX alllapaToB. Y KPEIIeHUE MO3UIIMI B CETMEHTE premium.

) Pacmupenue mozaenbHOro psiia MOOUIIBHBIX TeJe(OHOB € Iedbi0 Ooliee
MOJIHOTO YJIOBJIETBOPEHHSI MOTPEOHOCTEH Tpynn MOTPeOUTENeH, YTO OTHOCUTCS K CETMEHTY
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premium, a TaKe YBEJIMYEHUIO JI0JIU PbIHKA B CETMEHTE IOPOTUX MOOMIBHBIX TeJIe(POHOB.

MopaenbHbli psg Samsung, KOTOPBIN NMpoaBUraics Ha pycckoM pbiake B 2002 roay, ObL1
pa3paboTtaH, 4TOOBI MOJHOCTHIO YJIOBJIETBOPUTH NOTPEOHOCTH MOKyMnarteneil B kinaccax Fashion,
Business. Moaenu kiacca Fashion anpecoBanbl nrojsM, KOTOPbIM HEOOXOAMM ammapart,
MOAYEPKUBAIOIINNA HMX BBICOKOE IOJOXKEHHE B OOLIECTBE W MO3BOJSIOUIMA MM BBIIECIUTHCS.
[TosToMy Kakmast MOJENb 3TOTO KJlacca YETKO OPUEHTHPOBaHA HA CBOIO IICJIEBYIO TPYIITY.
Hanpumep, «A400» — «oKeHCKHMI» anmapaT, KOMIIAKTHBIM W JJIETAHTHBIN, pAaCCUMTAHHBIM Ha
MOJIOJIBIX MOJHBIX JKCHIIMH U TPOUBETAIONINX JIeIW, [EHUTENeH CTHIBHBIX M JOPOTHUX
akceccyapos (28-40 ner).

«T100» — TtenedoH mpegHA3HAYCH IS JIOJICH C BRICOKUM YPOBHEM JTOXOJIOB, KOTOpPHIE
CTpeMsTCA K epeoBbIM TexHosorusMm (30—45 ner).

«N600/620» — anmapaT cO CTHWJIBHBIM U 3PrOHOMHUYHBIM TU3aifHOM, pacCYMTaHHBIN Ha
MPOLBETAIONINX JENOBBIX JItoJieH (24—30 meT).

«R200/210» — ynoOHBIH ¥ CTHJIBHBIN ammapar JJIs MPOABHHYTHIX MOJIOABIX Jrojei (18-
22 1r.).

LeneBas rpynmna mozeneil kinacca Business — 3T0 HauMHaronMe OM3HECMEHBI, KOTOPHIC
YyBCTBYIOT HEOOXOAUMOCTh B KaU€CTBEHHOW M HAJIC)KHOUM CBS3U, BBIJIBUTAIONINE MOBBIIIICHHEIS
TpeboBaHUs K QYHKIIMOHAJIBHOCTH U y100CTBY.

Ha mux opumentupoBan «N500» — KOMIAKTHBIH, MHOTO(QYHKIIMOHAIBHBIA armapar c
BHYTpPEHHEH aHTEHHOH JUIsI MOJIOBIX 00ECIIeUeHHBIX JEJIOBBIX Jitofei (25-35 ner).

[Ipu pa3paboTke KpeaTHBHOW CTpaTeruy YUYWUTHIBAIACh y3Kas CIICIMATW3aIvs PBIHKA, a
TaKXe PACXO0KJACHUE B CTUJISIX KU3HU LEJIEBBIX TPYII.

Hunst nponsukenust mojenu «A400» cTpaTerusi OCHOBBIBAJIACH HA JABYX MOTEHIUAIBHBIX
nokymnarenabHunax. Ilepsas — mosionas, MOAHO ojeTas JAEByLIKa B CIIOPTUBHOM KaOpHOJIETE.
O4eBUIHO, YTO Y HEE €CTh 3aXUTOYHBIM APYT WIM MY)XYHMHA, U MOTOMY TelepOH, YTO OHa
MOJIyYUT CKOpee B MOJApOK, T.K. pekiama nossuiach nepea HoBeIM roioM U npasgHUKOM 8
Mapta. Bropas — 06pa3 1e10Bo# MpOIBETAIOIIEH KEHIIMHBI — JIEIU C HOYTOYKOM.

Jns mponBmkenus anmapaTta HoBoro mokosieHuss «T100» Oblna mpoBeneHa KaMITaHHs

«Jlo6aBnaii mBeral!». Pexitama ammapata «N600/620» Oblla TOCTpOCHA Ha CJIOTaHE:
«3BYUYUT MaKCHUMaJIbHO peannucTHuHO». Peknama moaeneit «R200/210», koTopbie OTHOCATCSA K
CpelHe#l IIeHOBO# KaTeropuu, ObLla OPUEHTHPOBAHA HAa MOJOABIX JroAed. OCHOBHOH cioraH
KaMITaHUU —

«lTonemyi B KOMIUIEKTE.

Jns npoasmxenust monenu «N500» kmacca Business Obuta pa3paboTraHa KpeaTHBHas
KoHUenuus «Ku3Hu B IBM>KEHUW». B pekiiaMe moquepKuBaInch BO3MOXKHOCTH alapara BECTU
nena 0ojiee OpraHU30BaHO U YP(GEKTUBHO IJIsI MOJIOABIX MY>KUYMH M KEHIIWH, KOTOPHIC LICHST B
tenedoHe yao0CcTBO B 00paIIeHNH, JIETKOCTh B HCTIOJIb30BaHUU.

Meoua—cmpamezus.

OCHOBHBIMH  TPUHIUIAMH  MeJQua-CTpaTeruu  OpeHma  Samsung  sBIAETCS
MOCJIEIOBATENIbHOCTh, MAcIITA0HOCTh U HECTAaHAAPTHOCTh B BbIOOpe Menua-Hocuteneid. Tpems
NPUOPUTETHBIMU CPEJICTBAMH MAaCCOBBIX KOMMYHHKalMi OBIIM HM30paHbl TEJNEeBU3WOHHAS,
BHEIIHSAA pekiaMa (IUThl 6X3, TpaHCHOPT, YIAUYHBIE NEPETIKKU U TOMY IT0J00HOE) U peKiama B
npecce. Kpome Toro, ObL 3aneiictBoBan HTepHET, pekiiama B KHHOTeAaTpaxX U Ha paauo.

PR kamnanuu.

«MoOWITBHBIA MY3BIKQIBHBIN TOPOJ Samsung» — TypHE MO ImecTH ropomaam Poccum
(Hwxuuit Hosropon, ExatepunOypr, HoBocubupck, Camapa, Kpacnonap, Pocros). Kurenu
ATUX TOPOJOB CMOIJIM NPHUHATH y4acTHE B KOHKYpCax, PO3BITpHINIAX IMPHU30B, MOOBIBATH Ha
KOHIIEpTax NpHu ydacTuu rpynn «Yeuepumna» um «Yaild» M mOroBOPUTH CO 3HAMEHUTOCTSIMH,
MOJIb3YSICh HOBBIMU MOOWJIBHBIMH TesleoHaMU Samsung.

Bpyuenne HoBemmx Moieneid Teae(oHOB IIUTe PyCcCKOro Ou3Heca, KyJIbTYphI, CIIopTa.

Bynyun odunmanbHeIM BCEMUPHBIM TapTHEpOM 3uMHUX Onumnuiickux urp 2002 roma B

Cont-Jleiik-Cutn B 00J1aCTH TEJIEKOMMYHHUKAIMHA, PYCCKOE MPEICTaBUTEIBCTBO Samsung
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Electronics BbICTYNUIO OQUIUATIBHBEIM CIIOHCOPOM TpaHCHAuuH OJIUMIUNUCKUX UIP H
Opra’Hu3aTopoM IIPOMOYIIH-KaMITaHUM B MeCTax Mpoaa)x Ha tepputopun Poccuu. B pesynbrare
JAHHOM KaMIaHUU JIy4lIIue IpoJaBIbl Samsung ¥ NOKyHaTeIU-TI00eIUTeIN IPOMO-aKIINil ObLITH
HarpaxjaeHsl noe3akou B Cont-Jlelik-Curtu.

B pamkax exeromgnHoro ®ectuBans ronkd Samsung Ha BopoObEBBIX ropax mpoxoguia
akuusa «llo3Benen nomoi!», M Bce KenalolmMe MOrJIM OECIJIaTHO CJejaTh 3BOHOK,
BOCIIOJIb30BABIIMCh HOBBIMU MOJIEJIIMU MOOMJIbHBIX TeJIeOHOB Samsung.

BrictaBkn.  Ywactme B exerogHod  BbIcTaBke — «CBs3p—IKcrnokomMm»—2002
(pactipocTpaHeHre Ha CTEHAE CYBEHUPHOM MPOAYKIMU, OpPraHu3alus -HSKCKYpCUHU IS
npejacTaBuTeneil Macc-menna). OpraHu3aiusi BBICTaBKM HU(PPOBBIX TEXHOJOTHMH Samsung B
Hosom Manexe.

[Monnepxka npojax. Y cTaHOBKA crielMajbHbIX cTeH0B U POS maTepuanos. Yyactue B
0o0IIMX peKJIaMHBIX aKIUAX C MapTHepamu. B uTore mpogymaHHasi MOJUTHKA CErMEHTAlUU U
muppepeHMpOBaHHOTO TO3WLIMOHUPOBAHUs TMO3Boiuia Kommanuu Samsung Electronics
noctuub 14% pycckoro pelHKa. bosee Toro, B ¢BsA3M ¢ T€EM, YTO OCHOBHOM YIIOpP MapKETHHIOBOM
MOJIMTUKK OBUT CHENaH Ha CEerMEeHT premium, OpeHa 3aBoeBan 26,5% pblHKA B IICHOBOMU
kareropuu cBeimie 8000 py6. 3omoTast Harpana Samsung Ha KoHKypce «bpenn rona/EFFI-2002»
B KaTeropuu «BBICOKOTEXHOJIOTHUYECKHE TOBapbD» €Ile pa3 MNOATBEpAuiIa IPaBUIbHOCTh
M30paHHOTO MYTH.

Tema 3.4. @®opmMupoBaHHEe TOProBOil MapKH

Kommanuss OOO «/lxeit Pyc» paspaborana nna [danbnero BocToka u HauumHaeT
MOCTaBKy Ha pbBIHOK IIpumopckoro kpas Jdopoeotl, saumusiti 4ai....KOMIOaHusT MOXET
MOTPaTUTh HAa PEKJIAMHYIO KaMIaHuio (MHPOPMUPYIOMIHMI BUJ PEKJIAMBblI) MO MPOIABHKEHUIO
HOBOW MapKH B TIEPBBIN o 2 MITH.PYO.

2. ..0ocmynuvili no yene uai.. KoMmaHus MOXET TIOTPATUTh HAa PEKIAMHYIO
KaMIaHuio (MHGOPMHUPYIOIINN BUI peKIaMbl) IO MPOJIBUKEHUIO HOBOM Mapku B niepBblid o1 500
TBIC.pYO.

Buinonnume cneoyrowue oeticmeusi:

OrnumrTe 1eaeBble CETMEHTHI TOTpeOuTeNel U 1esIeBble TPyl BO3ACHCTBUS (1IeJIEBYIO
ayIUTOPHIO), AaliTe OOIIYI0 XapaKTEPUCTHKY MPOIYKTa (OpraHOJENTHUECKUE XaPAKTEPUCTHKH,
YIIaKOBKA);

[Tpumymaiite He MeHee 20-TH OPOCKHUX 3aIIOMUHAIONINXCS Ha3BaHUH MapKH IO YETHIPEM
TEeMaTUYECKUM TOJISIM, HCIOJb3ysl TMpouecc pa3palOTKM UMEHH, 3aTeM BblOeputre 3
OKOHYATEJIbHBIX BapUaAHTA;

[IpunymaiiTe rnmaBHyr HA€I0 (CJIOraH) BCEW pPEKJIAMHOM KaMIIaHUHU, KOTOpask KpacHOM
HUTHIO OyJIeT MPOXOJAUTH Yepe3 Bce pekilaMHbie MeponpusaTus (3 BapuanTa). Hanmpumep s gas
Nnnyc — «MaayC — 9al ¢ KPEMKUM XapaKTEPOM»;

[Ipennoxxute opuruHaibHBIE (GOPMBI TMPOABMIKCHHS HA TEPBBINH TON, YTOYHUB (HOPMBI
MEpOIPUATHH U CPeJICTBA PaCIPOCTPAHECHUSI.

Tema 3.5. lloTpeOuTenbckuii KANUTAJ TOProBOW MapKH

BpinonnuTe aHanu3 NOpaKTUKW — yOpaBiieHUuss mnopTdenem OpeHIOB  KOMIIaHUH,
MPUIEPKUBASCH CIEAYIOLIEH MOCIeI0BaTEIbHOCTH IEHCTBU.

Onumure NPUHIMIT paclpocTpaHeHHss OPEHAOBBIX UMEH Ha TOBapbl KOMIIAHUU:

JlaiiTe OOmIyI0 XapaKTepUCTHUKY HCIIOJIB3YEMOTO IOJXO0/a: JaeT JU KOMIAHUS BCEM
MPOU3BOAUMBIM ToBapaMm (yciayram) e€aAuHOe UMs, WIM >K€ OTAeJbHOE Ha3BaHUE IS
ONpeAeICHHONW TpyNIlbl TOBApOB (KakOB MacwTad 3TUX Trpynmn?), WU K€ KaXAbli ToBap
noJiydaeT oTAeiabHoe uma? Mcnonb3yercs au uMsl KOMIIAaHUU Hapsly ¢ Ha3BaHHEM OoJiee y3Koit
rpynnel ToBapoB? llosicHuTE, Kakue BBIFOABI HECET TAKOM IOJAXO0J KOHKPETHOW KOMIIAHUH,
W3y4aeMOM BaMHU.

Onummure MOJUTUKY KOMIIAHUU B cepe COBMECTHOTO OpEHIMHTra, MPOJIAaXXH TOBApOB MOJ
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YaCTHBIMM MapKaMH PO3HUYHBIX CeTel, OpEHIWPOBAHUS BBITOJ, a TaK)Ke, BO3MOXXHO, HHBIC
NPUEMBbI, HCTIOJIb3yeMbIe KOMIIAHUEH JIJIsl OBHIIICHUS LICHHOCTH €€ TOBApOB JIJIsl MOTpEeOUTEICH.
[TosicuuTe, KaKKe BBITOAbI HECET TAKOW MOIX0JI KOMITAaHUH.

N3o0pasure cTpykTypy mnoptdens Tpems pa3audHbIMH MeTogaMu (TpyHIUpOBKa
OpeHI0B, NEepeBO Hepapxuu OpEeHJOB, OJHA M3 CETEeBBIX Mozenei). Ecim wmzydaemas Bamu
KOMIIaHUSI BBIITYCKAaeT OOIIUPHBIA aCCOPTUMEHT NPOAYKIHH, CJIEIyeT CHayayia IpeJICTaBHTH
00IIyr0 cXeMy, JAIOMy0 MpeCTaBiIeHue o0 TMopTdere B IMeJIOM, a 3aTeM, BEIOpaB OJHY Y3KYIO
IPyIIy TOBapoB (TOBapHYIO KAaTErOpHi0, ACCOPTUMEHTHYIO TIpYIINY,...), OTPa3UTh JIOTHKY
pacrnpocTpaHeHUs UMEHH (MMEH) B BRIOpAaHHON BaMH YaCTH aCCOPTUMEHTA.

PA3JEJ 4. TIOAXOAbI K MTPOABUKEHUIO U OHEHKE CTOUMOCTHU
KAIIUTAJIA BPEHJA
4.1. MeToabl OLIEHKH CTOMMOCTH OpeHaa
Onpenenutb CTOUMOCTh OpeHJla MPEeANpUsITHs, €ClIM B €r0 co3/aHue BioxeHo 270 TeIc.
py6. Uwucras mnpuOBUIb TPEANPUATHS OT YBEIWYEHHUS OOBEMOB pealu3aluH MPOIYKIIHU
BCJICJICTBHE MPOBEACHUS PeKIaMHBIX KaMmaHuii coctaBmia B 1 roay — 80 Teic. py0., 2 roxy — 90
TBIC. PYO.., 3 rony — 140 TbIC. pYy06., 4 Toxy — 250 ThIC. py0. CpeHuil ypoBEeHL peHTA0CTLHOCTH
MPEANPUSITUS 3a ITOT epuoj coctabmia 12,5 %.

Tema 4.2. CTpaTernu npoaBHKeHusi OpeHIa KOMIAHUM

Onpenenuts CTOMMOCTh OpeHJa MNPEeAnpUsTHs, €CIU pacxoAbl Ha HHGOPMALIMOHHBIE
MEpOIPHUATHS JJIsl €ro NpoABMKEeHUs1 cocTaBuiu B 1 rogy — 120 ThIC. py0., 2 rogy — 110 ThIC.
py6., 3 rogy — 70 ThIC. py0., 4 Tony — 90 ThIC. py0. ABTOpCKOE BO3HArpaxjaeHue pazpadoTyukam
coctaBuiio 45 Teic. py0. Exxerogusiit ypoBeHb HHOIIAIUN cOCTaBIsT 6 %o.

2.5. OneHuBaHUe MHIMBUAYAJIbHON padoThl (pedeparToB)

Ilenp manHO#W pabOTHI — OCMBICJIICHHE W YTIIyOJEHWE 3HAHWH 1O MaHHOW JMCIUTUIMHE,
pa3BUTHE HABBIKOB CaMOCTOSTEIBHON paboTel 1o cOopy, CcUCTEeMaTH3alMu MaTepHala,
IIPOBEJICHUIO MCCIIEAOBAaHMS U aHalIu3a. SIBISIICH OJHUM M3 BUJAOB HAay4YHO-UCCJIEI0BATEIbCKOU
paboThI CTYIeHTOB, pedepar crocoOCTByeT (POPMHUPOBAHUIO Y 00YUAOIIUXCS AHATUTUIECKOTO,
TBOPYECKOT'O MBIIIJICHHUS.

MaxkcumanbHOe Kpurepun
KOJIMYECTBO 0aJIOB

OtaunyHo (6 6amuioB) | BeicTaBisieTcs oOyuaromieMmycsi, €ciid OH BbIpa3sui CBOC MHEHHUE IO
cpopmynupoBaHHOM TpoOiieMe, apryMEeHTUpPOBAJI  €ro, TOYHO
ompenenuB mpoOieMy coaepkaHue W cocTaBisomue. [IpuBeneHsl
JTAHHBIE OTEYECTBEHHOW M 3apyOeKHOH JINTepaTypbl, CTATUCTUIYECKHE
cBeleHus, uHPoOpMaIMsg HOPMAaTHUBHO IPaBOBOTO  XapakTepa.
OOyyaromuiics 3HaeT H BIaJCeT HABBIKOM CaMOCTOSTEIbHOU
HCCIIeIOBATENbCKON pabOThl MO TEME MCCIEAOBAaHMS; METOJAMH U
NpUeMaMy aHalu3a TEOPETHUUYECKUX W/UIM MPAKTUYECKUX AacCIEeKTOB
n3ydaemor  oOnactu. DakTHYECKMX  OIMMOOK, CBSI3aHHBIX C
MOHUMaHWeM TMpoOyiemMbl, HeT, rpadudeckn pabora odopmieHa
MPaBUIBHO

Xopomo (5-4 6autoB) | BeictaBnsercss oOywaromieMycs, eciim  padoTa XapakTephu3yeTCs
CMBICIIOBOM IEJIBHOCTHIO, CBSI3HOCTBIO H IOCJIEAOBATEIBHOCTHIO
W3JI0KEHUS;, JOMYyIIeHO He Oosiee 1 ommOKu Npu 00BSICHEHUH CMbICIA
WU coJiepKaHus poOiemsl. JJis apryMeHTalluy IPUBOIATCS JaHHbBIC
OTEUECTBEHHBIX W 3apyOeX)HBIX aBTOPOB. IIpomemMoHCTpUPOBaHBI
WCCIIeIOBAaTEIbCKME YMEHHUS H HaBbIKHM. ®DakTHdeckux OmmuboK,
CBSI3aHHBIX C MOHMMaHWEeM NpoOJieMbl, HET. JlomyIIeHbl OT/EbHbBIC
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MakcumaisHoe
KOJINYECTBO 0aJIJIOB

Kpurepun

OIIMOKH B 0(pOPMIIEHUH PaOOTHI.

Y TOBAETBOPUTETHHO
(3-2 Ganna)

BricTaBnsercss oOywaromemycs, ecid B paboTe CTyIEHT MHPOBOIUT
JIOCTaTOYHO CaMOCTOSITEJIbHBIM ~ aHalnW3 OCHOBHBIX 3TAallOB H

CMBICIIOBBIX COCTaBIISIOIIUX MTPOOIEMBI; MOHUMAeT 0a30BbIe OCHOBBI U
TEOpPETHYEeCKOe OOOCHOBaHHWE BBIOPAaHHOW TeMmbl. [IpuBICYCHBI
OCHOBHBIE HCTOYHHKH MO paccMaTpuBaeMon Teme. JlomymieHo He
Ootee 2 omMOOK B COZEPIKAHUH MTPOOIIEMBI, 0hOPMIICHIHU paOOTHI.

HeyHOBHCTBOpI/ITCHBHO BricTraBnsercs 06yqa10u1eMyc;I, €CIIn pa60Ta npeaAcTaBIACT coboii

(0-1 6am) MEePECKa3aHHbIil WM MOJHOCTBIO 3aMMCTBOBAaHHBIM 22 HCXOIHBIN
TeKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTapueB, aHaiu3a. He
packpeiTa CTPYKTypa M TEOpPETHYECKas COCTABIAIOIIAS TEMBI.
Homymeno Ttpu wunm Oojiee  Tpex OmUOOK B  COAEpKaHUU
packpbiBaeMoi TIpoOsIeMbl, B OOPMIICHUH PaOOTHI.

TEMbI PE®@EPATOB JISA TIPOBEPKHU YPOBHSI C®@OPMUPOBAHHOCTH
KOMIIETEHIIUA
PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHJIA
1. ATpuOyThl OpeHaa, BUIbI aTpHOYyTOB.
2. ATpubyThl UMUKa OpeHa (Ha mpumepe. ..).
3. BepbanbHbie naeHTH(GUKATOPH OpeHaa
4. BusyanbHbie WACHTUHUKATOPHI OpeHIa
5. lom OpeH0B 1 OpEHIUPOBAHHBIN TOM: OTINYHE ITHX MMOJIXO0JA0B K OpSHIMPOBAHUIO,

HUX IPCUMYIICCTBA U HEAOCTATKH.

6. J)Ku3HeHHBIN UK TOBapa M >KM3HEHHBIN IIUKJI OpeH/Ia: CX0/ICTBA U pa3Inyusl.
7. UneHTHYHOCTH OpeHJa M MO3ULMOHUPOBAHHE.

PA3JEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AIIMEN
8. [Imardopma OpeHma u ero NO3UIHOHUPOBAHHKE.
9. Kommepueckoe Ha3zBaHHe, JIOTOTUI, dMOiIeMa, (pUPMEHHBIH CTHIIb.
10. JlosimpHOCTH OpeH/Ia U TUIIBI JIOSJIBHOCTH B COBPEMEHHOM OpEeHIMHTE.
11. MapkeTHHroBble KOMMYHHKAIIUK U UX POJb B CO3JJaHUM CHJIBHBIX OpPEHJIOB.
12. MapKeTHHIOBbIe KPUTEPUU CHIJIBHOTO 3HaKa HMJEHTH(PHUKAIMK OpeHa.
13. MeToap! OIIeHKH CTOMMOCTH OpeH/Ia.
14. Metonsl (hopMHUpOBAHHS JIOSUTBHOCTH OpeHIa.
15. Metonsr hopMHUpOBaHHS JIOSUTBHOCTH OpeHa.
16. Mojaens BOCbMH MOTHBOB (Ha MpUMepe...).
17. MapouHble cTpaTeruu.
18. OcHOBHBIE IOIXOABI B OpeHIMHTE.

PA3JIEJI 3. IPAKTUYECKHA BPEHJIUHT

19. OcHoBHBIE 3Talbl Pa3pabOTKH 3HAKOB MJIEHTHU(UKAUU OpeH/a.
20. OcHoBHBIE 3Tamnbl pa3pabOTKU HOBOTO OpeHIa.
21. Ocobennoctn BoctouHoro mojaxona B OpeHIMHTE
22. Otnnure ¥ mogo0ue TEPMHUHOB: PECTAUIIMHT, pEeBUTAIAN3WHT, PETIO3UIITHOHUPOBAHHE,

peOpeHanHT.

23. OTnuuue TPaIUIMOHHOW W COBPEMEHHOW KOHIICTIIIUU OpeH/IMHTA.
24. OTnu4guTeNbHbIC YepThl 3amaIHoro Moaxo/aa B OpeHIuHTe

25. I[lmatdopma OpeHIa U ee JIIEeMEHTHI.

26. IlonsTe «OpeHI-UMH]IK», OCHOBHBIE 3Tallbl €ro (OPMUPOBAHMUSL.
27. llonsatue «kamuTana OpeHaa», ero JIEMEHTHl (Ha TpUMepe...).
28. [IpenmytiecTBa U PUCKH pacIIupeHus OpeHa.
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29. 3Haku HIEHTU(PUKAIUN OpPEHI0B, KOTOPHIE Pa3IMYalOTCs 10 MAapKETUHTOBOW CHIIE.

PA3JEJ 4. IOAXOAbI K NPOABUKXEHHNIO U ONEHKE CTOUMOCTHU
KAIIMTAJIA BPEHJIA

30. Pa3zButue OpeHaa B KOHTEKCTE MOCTPOCHHSI OTHOLICHUM C MOTPEOUTENIMHU.

31. PazpaboTka u BHeapeHHE OpeH]I-MEHEKMEHTa B OpraHU3aIUH.

32. PactaruBanue u pacmupeHue OpeH1a, B 4eM UX OTIHIHE.

33. Cucrtema HICHTUIHOCTH OpEH/Ia U €€ pean3aliusl.

34. CrpaTerndyeckue 3alaHusl yIpaBICHUS OPSHIOM.

35. Ctpyktypa nmoptdenst OpeHA0B OJHONW KOMITAHWH.

36. Tunbl OpeH0B B 3aBUCUMOCTH OT PAa3HOBUAHOCTEH OpeHIMPOBAHHBIX OOBEKTOB.

37. YnpapneHue OpeHJOM B KaHaJlaX TOBAPOABHKCHHUS.

38. ®upMeHHBIN CTHIIb KaK COCTaBHAsI YacTh OpEHIMHTA

39. Llenn mcnonb30BaHUsI KOOPEHAMHTA M 3a/1a4d, PEIIaeMble UM.

40. Dramnbl co3AaHusl CUIILHON TOPTrOBOW MapKu

2.6. OueHuBaHHMe HAYYHOU COCTABJIAIOLIEH

K oOmuMm kputepusiM OIlCHUBaHHsI HAyYHOW COCTAaBIISIONICH (HAYYHOH CTAaThH, TE3UCOB
JOKJaZa) OTHOCSTCS CIEQyIONIUEe: YPOBEHb IOCTAHOBKH HCCIICIOBATEIBCKOW IMPOOIIEMBI;
aKTYaJbHOCTh M OPHTMHAIIBHOCTH TEMBbI pPa0OTHI, €€ NpPaKTUYeCKas W/WIH TeOopeTHUecKas
3HAYMMOCTh; JIOTUYHOCTBH JIOKa3aTeIbCTBA (PacCyXACHUS); KOPPEKTHOCTh B HCIOJIb30BaHUU
JUTEPATYPHBIX HUCTOYHHUKOB; KOJIWYECTBO IMPOAHATH3UPOBAHHBIX HCTOYHHUKOB JHUTEPATYPHI IO
TeMme; TIIyOMHa WCCIEIOBaHMs; COOTBETCTBHE OGOpPMIICHHS pPabOThl  OOIMICTIPUHSTHIM
Tpe6OBaHI/I$IM JJIs1 HAYYHBIX TPYI0B.

MakcumanbHoe Kpurepun
KOJMYECTBO OaJIJIOB

Hayunast | Tesucsl
cTaThsd | JOKJIaja

10 5 BricTaBnsercs oOyuwaromiemycs, ecid paboTta HccieaoBaTeIbCcKas,
MOJIHOCTHIO TIOCBSIIIIEHA PEIICHHUIO OJTHON HayYHOW MPOOJIEMBI, ITyCTh HE
rI00abHOTO IUTaHa, HO CQOPMYJIHPOBAHHOW CaMOCTOATENIbHO. Tema
MaJIOU3y4€HHAasl, IPAKTUUECKN HE MMEoNIas OMUCAHMS, I PACKPBITHS
KOTOpOHM TpeOyeTcss CcaMOCTOSTEIbHO JelaTb MHOTHE  BBIBOABI,
CONOCTAaBJISISE TOUKH 3PEHUsI U3 COCEHUX obiacteil uccinenosanus. Llens
peanu3oBaHa MOCIEA0BATENIbHO, CAENIaHbl HEOOXOIUMBbIE BBIKIAAKH, HET
HECYIIECTBEHHOH HH(pOpPMAINH, MEeperpykaromeid TEeKCT HEHYXHbIMU
noapo6HocTsIMU. TeKCT CoepKUT Bce HEOOXOAUMBIE CCBHITIKM Ha aBTOPOB
B TeX ciydasx, Koraa pgactcs wuHPOpManus NPUHIUIHAIBHOTO
coaepxkaHus (ONpeleseHns, OMUCaHUsA, OOOOIIEHUs, XapaKTEPHUCTHKA,
MHEHME, OLIEHKa T.[I.), IpU 3TOM aBTOP yMEJO UCIONb3YeT Uy’KOE MHEHUE
MIpU apryMEHTAIlUU CBOEHW TOUYKH 3pEHHs, 00pamasch K aBTOPUTETHOMY
HCTOYHMKY. CIIMCOK JIUTEpaTyphl OXBAaThHIBAET BCE OCHOBHBIE NCTOYHUKH
10 JJaHHOH TeMe, NOoCTyIHble oOyuyaromeMmycs. PaccMoTpenue npobieMbl
CTPOUTCS Ha JIOCTATOYHO TI'IyOOKOM conepxaTeiabHOM ypoBHe. PaGota
HMeEET YETKYI CTPYKTYpY, OOyCJIOBJIEHHYIO JIOTMKOI TE€MBbI, IPaBUIBLHO
O0(OpPMIICHHBIN CIHCOK JIUTEPATypPbl, KOPPEKTHO CJEJIaHHBIE CCHUIKU U
COJIEpIKaHHUE.

8 4 BricraBnsieTcst oOydaromeMycs, eciau padoTa 4aCTMYHO NOWCKOBas — B
pabore ectb mpoOJIeMbl, KOTOpble HMMEIOT YacTHBIA XxapakTep (He
OTpaXkalollle TEeMy B II€JOM, a Kacalollhecs TOJbKO KaKHX-TO €€
acriekToB). TemMa ¢ JOCTaTOYHBIM KOJIUYECTBOM «OEIBIX MSATEH», JIHOO
npo0jeMa MmocTaBieHa JOCTATOYHO OPUTHHAIBHO, BCIIEICTBHE YEro TeMa
OTKpBIBAETCA C HEOXKHAAHHOW CTOpOoHbI. B pabore nubO ymyuieHbl
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HEKOTOphIE Ba)XXHBIE aApPryMEHTHI, JMOO €CTh HECYIIeCTBEHHAas
nHpOpPMaIHs, IEPETPYKAOIIas TEKCT HEHYKHBIMH IMTOJIPOOHOCTSMHU, HO B
IIEJIOM JIOTHKA €CTh. TEKCT COJEep)KHUT HanmboJiee HEOOXOAUMBIC CCHUIKH
Ha aBTOPOB B TeX Cly4asx, Korga Jejaercs uHbopMaius
MPUHIIUITAAIBHOTO cojAepkaHus (ompeaeiacHus, 0000IIeHUs, ONUCaHNs,
XapaKTepUCTHKA, MHEHUE, OICHKAa U T.1.). CIIMCOK JUTEpaTyphl UMEET
HECKOJBKO HCTOYHHKOB, HO ynymeHH HeKOTOpI)IC BAXHBIC AaACIICKThI
paccMarpuBaemMoil mpobiemsl. PaccmoTpenne mpoOiemMbl CTpPOUTCS Ha
cojiep)KaTeIbHOM YPOBHE, HO TJIyOMHA pPAacCMOTPEHHsI OTHOCHTEIIbHA.
Pabora B 0o0mmIeM COOTBETCTBYET TPEOOBAaHHSIM, HO MMEET HEKOTOPHIC
HEJIOYETHI, TNOO OJTHO U3 TPEOOBAHMIT HE BBHITTOTHSICTCS.

BricTaBnsieTcst oOydaroniemycsi, eciii pabota B IIEJIOM PENpoOayKTHBHA,
HO CJIeJIaHBbl HEIJIOXME CaMOCTOsITeIbHbIe 0000meHus. Tema u3ydenHas,
HO B HEH MOSBWINCH «Oeyble MATHA» BCJIEICTBHE HOBBIX JAHHBIX, JINOO
TeMa OTHOCHUTEJIbHO MaJIOU3BECTHAsI, HO MPO0OIeMa «HUCKYCCTBEHHAs», HE
MpeCTaBIsgoNIas UCTUHHOTO MHTEpeca il Hayku. B paboTe MOXHO
OTMETUTh HEKOTOPYIO JIOTUMYHOCTh B BBICTpAMBAHUU HH(OpManuu, HO
nejgoctHocTH HeT. IIpoTuBOpeunii HET, HO CCBUIOK JIMOO MPaKTHYECKH
HeT, TU0O0 OHM JeNaloTCs PEIKO, JAJeKO HE BO BCEX HEOOXOIMMBIX
ciaydasx. CIIHCOK JUTEpaTypsl TpeacTaBieH 1-2 mcrounmkamu. PabGota
CTPOUTCS Ha OCHOBE OJHOTO CEpPbE3HOI0 MCTOYHHMKA, OCTaJIbHbIE —
MOMyJsipHasl JUTepaTypa, HUCIOJb3yemas Kak wurocTpauus. Pabora
HMEET HEKYI0 CTPYKTYpY, HO HECTPOTYI0, TpeOoBaHUsS K O()OPMIIECHUIO
BbIIEpKAHbI YaCTUYHO.

BrictaBnsieTrcss  oOydaromemycsi, ecinu  paboTra  penpoayKTHBHOTO
XapakTepa — MPUCYTCTBYET JUIIbL HH(OPMALUS U3 IPYTUX UCTOUYHHKOB,
HeT 00O0OIIeHH, HET COJEP KATEIBHBIX BBIBOJIOB. Tema BCeM H3BECTHas,
u3ydyeHa noJapoOHO, B TUTEpAType OCBelleHa noyiHo. [Ipu 3ToM aBTOp HE
CyMel IOKa3aTh, 4eM OOYCIIOBJIEH €ro BBIOOpP KpoMe CyOBEKTHBHOIO
WHTEpECa, CBSI3HOTO C PEIICHUEM JHYHBIX MPOOJIEM HUIIU JTIOOOTBITCTBOM.
Pa6ora mnpencraBuser cobOoli OeccCUCTEMHOE W3JI0KEHHE TOT0, YTO
M3BECTHO aBTOPY MO JaHHOU Teme. B paboTe mpakTUYeCKH HET CCHUIOK
Ha aBTOPOB TE€X WM HMHBIX TOYECK 3PEHHS, KOTOPbIE MECTAMU MOTYT
MPOTHBOPEUHUTH IPYT APYTY U UCIONB30BaThCS HE K MecTy. HeT cnucka
auTepaTypbl. PaboTa MNOBEpXHOCTHA, WJUIFOCTPAaTUBHA, HCTOYHUKH B
OCHOBHOM HWMEIOT TMONyJApHbIH xapakrtep. OdopmieHne HOCHT
aOCOJNIIOTHO CIyYallHBIH XapakTep, OOYyCIOBJIEHHBIH COOCTBEHHOM
JIOTUKOW aBTOpA.

NEPEYEHb PEKOMEH/JTOBAHHBIX HAITPABJIEHUI HAYYHO-
UCCJIEJOBATEJILCKOM PABOTHI OBYYAIOIINXCS (HAYYHOM

COCTABJISIOIIE) IO AU CIUATIINHE:

. bpenapl n 061ecTBO: MpPoOIEMBbl COLMATBLHONW OTBETCTBEHHOCTH.

. Biiustnue 6pena Ha CTOMMOCTD KOMITAaHUH.

. [IpaBoBO€ peryinpoBaHne KOMMYHHMKAIIMOHHBIX WHCTPYMEHTOB.

. UccnenoBanue B3aMMOOTHOILIEHUH moTpedutens u OpeHna

. Pa3paboTtka cTparernu MHBECTUIMIA B KOMMYHHUKAIHH.

. Mecto OpeHIOB B YCIOBUSIX TI100TH3AITUH.

. Pa3BuTne Openn-menemxkmenta B Poccum.

. [TocTpoenne OpeHIa JTHMIHOCTH.

. AHanmu3 peOpeHIuHra KOMITaHHH.

0. Murerpanus MapKeTUHIOBBIX KOMMYHHKAIMH, ee 3HaueHue Ijs OpeHpa.

— O 00 1N LN b~ WD~
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31.
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Crparerusi 1 TakKTHKa OpeH/I-MEHEIKMEHTA.
Onenka 3(pPeKTUBHOCTH TOBApPHBIX OPEHIIOB.
TexHonorus peOpEHIUHTA.

[ToTpeburenbckuii KanuTaa TOProBOH MapKu.
[To3umonnpoBaHWe W LEHHOCTH TOPTOBOW MapKH.
[ToBenenne mokymareneir m 06paboTka MHDOPMAITHH.
HccnenoBanre B3aMMOOTHOIICHUIA TOTpeOUTENS U OpeHa.
CynurHocTh HEHMUHTA.

[Tpu4mHBI PEIHOYHOTO TpOBasia OpeHa.

[Moprdens O6penna.

VYnpasieHnue >KU3HEHHBIM ITUKJIOM OpeHna.

Br16op cTparerun nmpoaBwKeHUs OpeHza.
KomMMyHHKanIMOHHOE TIaHUPOBAHME.

Konnenmst 6penpa.

Oco0eHHOoCTH TI00aNbHOTO OpeH/IMHTA.

®dakTophl BIUSHHUS HAa OpEH/I-MEHEIKMEHT.
TexHoNOTHS TPOABIXKECHUST OpPEeHAA.

VYTpo3bl pa3BuTus OpeHanHra.

«Boiina 6peHIOBY.

[Tpontecc ympaBneHus: OpeHIOM.

KpeatuBHble qu3aiiHepckue pemeHus: OpeHauHra.
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MMHUCTEPCTBO HAYKHU U BBICIIIET'O OFPA3OBAHHMI
POCCUICKOH ®EJEPALINU
®EJEPAJILHOE I'OCYJIAPCTBEHHOE BIO/P)KETHOE OBPA3OBATEJIBHOE
YUPEXJIEHUE BBICIIET'O OBPABOBAHUSI
«JIOHELIKASI AKAJIEMHS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIY)XBEbI»

Hanpagsienue moaroroBku: 38.03.02 «MeHEKMEHT
MMpoduin: «MeHeHKMEHT HEMPOU3BOJICTBEHHOU cheph»
Kadeapa MmeHe/DKMEHTa HEITPOU3BOJICTBEHHON chephl
Y4yeOHan AMcHUILIMHA «bpeHA-MeHEHKMEHTY

Kype 3_ Cemectp _5 dopma 00yuyeHUs1 _ouHas

3K3AMEHAIIMOHHBIA BUJIET Nel

TeopeTnyeckue BONPOCHI.
1. OTmmuuTeNnbHbIe YepThl 3aMaHoTo MOAX0/1a B OpeHIuHTe
2. [Inatdopma OpeHa u ee dDIEMEHTHI.

IMpakTuyeckoe 3aganue. OnpeneauTh CTOMMOCTh OpeHIa TPEANPHUATHS, €CIIH B €ro
co3nanue BiokeHOo 270 Teic. py0. Umctas mpuOBLIb NPEANPUATHS OT yBEIWYCHUST O00BEMOB
peanm3anuu IpOIyKIIMHA BCISICTBUE MTPOBEICHUS PEKIIAMHBIX KaMITaHWW cocTaBuia B 1 rogy —
80 TeIC. pYO., 2 Toay — 90 ThIC. PYO.., 3 Toay — 140 TBHIC. PYO., 4 TOOy — 250 THIC. py0. Cpennuii
YPOBEHb PEHTA0EIBLHOCTH NPEANPUATHS 32 3TOT Nepuo coctaBuia 12,5 %.

Okzamenamop. A.O. Kyxkosa

YTBepkaeHO Ha 3acemaHuu Kadempol «__ » 20__ r. (mpotokom Ne_ OT « » 202 1.)

3as.xagpedpoii. E.B. TapacoBa
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