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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucronHeHus B 2025 - 2026 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2025 1. No__

3aB. kabenpoii KaHI. PKOH. HavK. noueHT. [lonosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa /i ucnoisHeHus B 2026 - 2027 ydueOHOM rofy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Iportoxosn ot " " 2026 1. No_

3aB. kadeapoi kKaHa. IKOH. HayK, Jo1eHT, [lomosa T.A. " (mommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyKaeHa U 0J00peHa i ucnojHeHust B 2027 - 2028 yueOHOM rofy Ha
3acenanuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotoxon ot " " 2027 1. Ne_

3aB. kadennoil kKaHI. HKOH. HavK. noueHT. [lomosa T.A. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u ogoopeHa ais ucroaenus B 2028 - 2029 yuebHoM romy Ha
3acenaHnu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2028 1. No_

3aB. kadeapoli KaHA. IKOH. HayK, AOLEHT, [lomosa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro wW3yuyeHHMs [AUCUMIUIMHBL siBIsieTcss  (opMupoBaHune y OyOymiMX CHEIMAINCTOB INTyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BHIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu u WIEONOTHH BeACHUs OW3Heca,
MTO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE TOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPaMM;
- mpuoOpeTeHne yMeHUH B oOmacth (popMHpPOBAaHWS TOBApPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPAaBJIATh MPOLIECCOM ONPEICIICHUS U CO3IaHUs OTPEOUTEIBCKON IIECHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUM pPEIICHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3SOBATEJBHOU
ITPOI'PAMMBbI

ukn (pas3zen) OITOII BO: |b1.B

1.3.1. Jucyunnuna "Mapremune" onupaemcs na ciedyrowue snemenmot OIIOI BO:

OCHOBBI MEHEHKMEHTA

OCHOBBI HAYYHOU JIEATETBHOCTH

I'ocymapcTBeHHOE U MYHULIMIIAIIBHOE YIIPABICHUE

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 01 Cle0yVIouux 1eMeHmos:

Ananuz JaHHBbIX B COMMOJIOTHYCCKOM HCCJIICAOBAHHUHU

Conuomnorus pexiaMsl

[HonuTuyeckuil aHaIu3 U MOPOrHO3UpPOBAHUC

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIKc-6.9: Ob6naoaem Hagvikamu ananu3a OAHHBLIX U NPUHAMUS pEUeHUull Ha OCHO8e NOJAYUEHHOU
MapKemuHe080u ungopmayuu

3HATB:

YpoBenb 1 | OcHOBHBIC IOHITHSA MapKETUHTa, €T0 HHCTPYMEHTHI

VYposenb 2 |[Ipunnunsl  cOopa W aHanmu3a OOJBIIMX OOBEMOB TMEPBUYHOW M BTOPUYHOW MAapKETHHTOBOH
nHpOpMaIH

YpoBenb 3 | Cucremarnzanuio U 00paboTKy MOTyYEHHONH MapKeTHHIOBOM HH(pOPMAIH

YMers:
Yposenb 1 |I[IpoBOoANTh MapKETHHIOBBIC HCCIICAOBAHUS C €TI0 TOBBIMECHUS 3()(EKTUBHOCTH AEATEIHBHOCTH
MPEINPHUSTHUS;
YpoBenub 2 |[IpuMeHATs pasauyHbBIE METOABl W WHCTPYMEHTHl MAapKETHHTOBBIX HCCIEAOBaHMN [uia  cOopa
nH(pOopMaIuy;

Yposenn 3 | Mcmonp30BaTh CpencTBa XpaHEHHUS M 00paOOTKH MapKeTHHTOBOH MH(MOPMAITHH

Bnaners:

Yposens 1 | TepmuHonorueit MapkeTHHra;

YpoBenb 2 | HaBbikamu BeIsSIBICHHS poOieM U GOPMYJIUPOBAaHUS LIeJIeH UCCIeI0BAHNUS;

Yposenb 3 | HaBeikamu npoBeieHNST MAPKETHHTOBBIX MCCIIEIOBAHH.

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIKc-8.1:  Cnocoben  paspabamvieamv — NpoOcpAMMY  COYUOTOSUYECKO20 — UCCIE008AHUS C  VHemoM
HOPMAMUEHO- NPAGOBOU OA3bL, COCMABNAMb AHATUMUYECKUE PA3PAOOMKYU NO AKMYATLHIM COYUATLHBIM NPOOTEMAM

3HaTh:

Yposensb 1 | Crienndpuieckyro 3aKOHOAATETHHYIO H HOPMaTUBHYIO 0a3bl MapKETHHTa

YpoBensb 2 | Oco6EHHOCTH TPOBECHUS COIIMOIOTHIECCKUX UCCIIETOBAHUN




Yposenb 3 | DopMyIHpoBaTh BBIBOJBI U PEKOMEHIAMM HA OCHOBAHHWH IMOJIYICHHBIX PE3yJbTAaTOB, 00ECIICUNBAsT UX

HAay4YHYIO 000CHOBAHHOCTE U MPAKTUYCCKYIO0 NPUMCHUMOCTD JIJIS PCIICHUS COLIMAJIbHBIX HpO6J'I€M.

VMeTh:

YpoBenb 1 |PazpabarbiBaTh CTPYKTYpy W COIEpXaHHE TMPOTpaMMBl  COLIMOJOTHYECKOTO  HCCIIeIOBaHUS,

YUUTHIBAIOIIEH TpeOOBaHMS 3aKOHOJATEIhCTBA W HOPMATHBHBIC aKThl, PErJIAMEHTHPYIOIIUE cOOp H
00paboTKy HEPCOHATBHBIX TaHHBIX U KOH(QHUACHIINATBHON HH(DOpMaLnK.

YpoBensb 2 |[IpuMeHATP METOJOJOTHIO Kaue€CTBEHHOTO M KOJIMYECTBEHHOTO aHaju3a 3MIHMPHYECKOTO MaTepuana,

HMHTEPIPETHPYS TMOMyUYEHHBIE AAHHBIE B paMKaxX CYIIECTBYIOIIMX IPABOBBIX OrPaHMUEHHH M HOPM
Hay4YHOU STUKH.

YpoBenb 3 | PopmynrpoBaTh HaydyHO OOOCHOBAHHBIE AHATUTHYECKHE 3aKITIOUYEHHUS U MPAKTHUYECKHE PEKOMEHIAINH

Mo PpPCHICHUIO AaKTyaJIbHbIX COLHAJIBHBIX npo6neM, MOAKpEIIAA HUX PE3yjbTaTaMU IMPOBECICHHOTO
HUCCIICAOBAHUA U CO6J'IIO,I[€HI/ICM HCfICTBYIOHIHX 3aKOHOJATCIbHBIX aKTOB.

Bnaners:

ypOBe]—lL 1 BJ'Ia,Z[eTI) METOdaMH MMPOCKTUPOBAHUA COIIUOJIOTHYCCKHUX HCCHGHOB&HHﬁ, BKIIrO4as BI:I60p

WHCTPYMEHTapus, METOAOB cOopa W 0OpaOOTKM IaHHBIX, a TakKe 3HAHWE HOPMATHBHO-TIPABOBBIX
JIOKyMEHTOB, PETryJINpPYIOIINX HCCIIeIoBaHNe 00IIECTBEHHBIX POIIECCOB;

ypOBeHL 2 | YMeTh AHAJIM3UPOBATL AKTYaJIbHBIC COLIMAJIbLHBIC HpO6ﬂCMLI, BBIABJIATH UX NPUYHUHBI U TOCJIICACTBUA,

(dbopMynupyst Hay4YHO-000CHOBAHHBIE BBIBOJIBI U NIPEIOKEHHUS;

Yposenb 3 | O0nagaTh HAaBBIKAMH COCTABIICHUS aHATMTHIECKON OTUYETHOCTH.

B pesynomame oceoenua oucyunnunwt "Mapxkemunz' odyuarowjuiica 0onxyceu:

3.1

3HaATh:

OCHOBHBIE TOHSTHS MAapKeTHHTa, €r0 WHCTPYMEHTHI; MPUHIUMIB cOopa M aHanmu3a OOJBIINX O0BEMOB
NEPBUYHOW ¥ BTOPUYHOH MAapKeTWHTOBOM HH(QOpMaNWK; CUCTEMAaTH3alMI0 W 00pabdOTKy MOJIy4eHHOH
MapKeTHHroBod uHpopManuu. CreuupuuecKylo 3aKOHOAATENbHYI0 M HOPMAaTHBHYIO 0a3bl MAapKEeTHHIA;
0COOCHHOCTH HPOBEICHUS COLMOJIOIMYECKUX HCCIIEAOBAaHUN; (OPMYJIMPOBATh BBIBOABI U PEKOMEHIAIMU HA
OCHOBAHMHU IONYYCHHBIX pPE3YJbTaTOB, oOecrleynBas WX HAyYHYI0 OOOCHOBaHHOCTb M TPAKTUYECKYIO
MPUMEHUMOCTD JJIsl PELLEHNs COLUATIbHBIX TTPOOIIEM.

3.2

YMmern:

[IpoBOANTE MapKETHHTOBBIE HWCCIICAOBAaHMS C LENbI0 TOBBILCHUA JOPQPEKTUBHOCTH IEATEIBHOCTH
HNPEANPUITHS; TPUMEHATh Pa3IM4HbIe METOAbl M MHCTPYMEHTHl MAapKETMHIOBBIX HMCCJIECIOBAaHUM i cOopa
nH(pOpPMAIK;, WCIONB30BaTh CPEICTBA XpaHEHHWs W 00padOTKM  MapKeTHHIOBOM  HWH(pOpManuu.
PazpabaTeiBaTh CTPYKTYpPY MU COAEpKaHHE MPOrPaMMBI COLMOJIOTMYECKOTO HCCIENIOBAHUS, YUYHTHIBAIOLICH
TpeOOBaHMS 3aKOHOZATENbCTBA M HOPMATHBHBIE AaKTbl, perIaMeHTHpYyIomue cOop U  o0paboTKy
NEPCOHANBHBIX JaHHBIX M KOH(QUACHIMAIbHOM HH(OpMalMU; NPUMEHSATh METOJOJOTHI0 KaueCTBEHHOIO W
KOJTMYECTBEHHOTO aHall3a SMIIUPUYECKOT0 MaTepHaia, MHTEPIPETHpPYs MOIydeHHbIE JaHHBIE B paMKax
CYILIECTBYIOIINX NPABOBBIX OTPAaHMYEHWH W HOPM HAYYHOH STHKW; (QOpPMYyIUpPOBAaTh HAYYHO OOOCHOBAaHHBIE
AQHAJUTUYECKUE 3aKIIOUCHHMS M TPAKTUUYECKHE PEKOMEHAAIMHM [0 PEIICHHI0 AaKTyaJbHBIX COLMAIbHBIX
npoOiieM, MOIKPEIUIAs MX pe3yJbTaTaMU IIPOBEAECHHOIO HUCCIIENOBAaHUA U COONIOAEHUEM [EHCTBYIOMIMX
3aKOHO/ATEIbHBIX AKTOB.

3.3

Biaagern:

TepMuHONOTHEH MapKeTHHTa; HaBBIKAMH BBIABICHUS TpoOieM M (QOpMYyITUpPOBaHUS IeJield HCCIICAOBAHHUS;
HaBBIKAMH  TIPOBEJICHUS  MAapKETHHIOBBIX  HCCIENOBaHW. Brnamers  Merogamm — NPOEKTHPOBAHHS
COIMOJIOTUYECKAX HCCIIEOBaHNH, BKIIFOYasi BHIOOP MHCTPYMEHTapHsi, METOJOB cOopa W 00pabOTKM JaHHBIX,
a TarKKC 3HAHUC HOPMATUBHO-IIPABOBBLIX JOKYMCHTOB, PCryJIMPYIONIUX MHCCICI0OBAHUC O6H_[eCTBeHHBIX
MPOIECCOB; YMETh AaHATU3UPOBATh aKTyaJbHBIC COIMAJIbHBIC MPOOJIEMBI, BBIABIATH WX MPUYUHBI U
MOCHCACTBHSI, (DOPMYITHPYsS HAYYHO-OOOCHOBAHHBIC BBIBOJBI M MPEIJIOKCHUS; 00IanaTh HABBIKAMH
COCTABJICHUS AaHAJTUTHYECKON OTYETHOCTH.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJH YCHEBAEMOCTH TMO3BOJSET OIEHHUTH YPOBEHb C(HOPMHUPOBAHHOCTH JJIEMEHTOB

KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C MOCIEAYIONMM OObeIMHEHHEM
OLIEHOK M MpPOBOAMTCA B (opMe: YCTHOTO ONpoca Ha JIEKIHOHHBIX H CEMHHAPCKUX/TIPAKTHUECKUX 3aHATHUSIX
(bpoHTANEHBINA, WHAWBHAYaTbHBINA, KOMIUIEKCHBINH), MHCHMEHHON MPOBEPKH (TECTOBBIE 3alaHUS, KOHTPOIb 3HAHUI
1O pasJieny, CHUTYalMOHHBIX 33JaHWil M T.II.), OLEHKA aKTHBHOCTH Pa0OTHl OOYYalOmIETOCs Ha 3aHSATHH, BKIHOYAs
3aJaHusl U1 CAMOCTOSITENILHON pabOTHI.

Hpomeofcymoqnaﬂ ammecmayus

paboTHI

Pe3ynpraThl TEKyIIero KOHTPOJS M MPOMEXKYTOYHOH arTecTaluu (OPMUPYIOT PEHTHUHTOBYIO OLICHKY
crtyneHta. Pacmpenenenune OamnoB mnpu  (GOPMUPOBAHMHM PEHTHHTOBON OIEHKH paboOTHl  CTyJAeHTa




OCYILECTBIISICTCSI B COOTBETCTBUM C JEHCTBYIOIIMM JIOKQJIBHBIM HOPMAaTHBHBIM aKTOM.
"MapxeTHHr" BUIOM IMPOMEXYTOYHOM aTTECTAIlMH SABISETCS 3a4eT C OLIEHKOU

ITo

IUCLUILINHE

PA3JAEJI 2. COAEPKAHUE JUCIIUAITJIMHBI

2.1. TPYJOEMKOCTbH OCBOEHUA JUCHUITIMHBI

Oo6mast Tpya0éMKOCTh TUCITUTUIHHB "MapkeTuHr" cocTaBiseT 3 3au€THbie enuHuIb], 108 gacos.
KonmndecTBo 4acoB, BBIACTSAEMBIX Ha KOHTAKTHYIO paboTy C IperojaBareieM M CaMOCTOATENBbHYI0 paboTy

00y4Jaromerocs, onpeaAensieTcs Y4eOHbIM ILIaHOM.

2.2. COOEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBanue pa3esioB U TeM /BUJ 3aHATHS/ Cemectp | Yaco | Komneren- | JInutepaTtypa
/ Kypce A

Hurte
PaKT.

IIpumeuanne

Pa3znea 1. Paznen 1. OcHOBBI MAapKETHHIOBOI
AeSITeIbHOCTH

Tema 1.1 ComanbHO->KOHOMUYECKUE OCHOBEI 4 2 T1Kc-8.1 JI1.1 J11.2
MapKeTHHIa [1Kc-6.9 JI1.3J12.1
/Jlex/ J12.2
J12.3J13.1
JI3.2 J13.3
D152 33
D4 95

Tema 1.1 CouanbHO->KOHOMHYECKUE OCHOBBI 4 2 I1Kc-8.1 JI1.1 J11.2
MapKeTHHTa ITIKc-6.9 JI1.3J12.1
J2.2
/Cem 3an/ JI2.3J13.1
JI3.3
D1032253
24 D5

Tema 1.1 ConanbHO->KOHOMHYECKHE OCHOBBI 4 6 [1Kc-8.1 JIT.1 J11.2
MapKETHHTa ITKc-6.9 JI1.3J12.1
/Cp/ J2.2
JI2.3J13.1
JI3.3
D10322053
24 D5

Tema 1.2 MapkerurroBas cpena hupms /JIex/ 4 2 ITKc-8.1 JIT.1J11.2
[MKc-6.9 JI1.3712.1
J12.2
JI2.3713.1
JI3.3
31 22 33
24 35

Tema 1.2 Mapketrunroas cpena hpupmsr /Cem 4 2 [TKc-8.1 JI1.1J11.2
3aH/ IMKc-6.9 | JI1.3J12.1
2.2
JI12.3J13.1
J3.3
0122 33
24 35

Tema 1.2 Mapkerunrosast cpena ¢pupmsl /Cp/ 4 6 ITKc-8.1 JIT.1J11.2
[TKc-6.9 J.3J12.1
2.2
JI2.3713.1
JI3.3




01022 33
24 95

Tema 1.3. CermeHTHpPOBaHHE, BBIOOP LIEIEBBIX
pBIHKOB /JIex/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
J3.3
01022033
94 95

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIETIEBBIX
priakoB /Cem 3aH/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
J1.3J12.1
J2.2
J12.3J13.1
JI3.3
01092033
04 95

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBBIX
poiakoB /Cp/

T1Kc-8.1
I1Kc-6.9

J1.1JI11.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.3
019233
24 35

Paznen 2. Pazgen 2. OcHOBHBIE 3JIEMEHTBI
KOMILJIeKCa MapKeTHHIa

Tema 2.1. ToBapHast MapKETUHIOBasI
nonuTHka /Jlex/

T1Kc-8.1
I1Kc-6.9

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
J3.3
0102233
24 95

Tema 2.1. ToBapHasi MapKETUHIOBast
nonuruka /Cem 3as/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
J3.3
0102033
94 95

Tema 2.1. ToBapHas MapKeTHHTOBAs
nosiutrka /Cp/

T1Kc-8.1
I1Kc-6.9

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
J3.3
019233
2435

Tema 2.2. lleHOBast MapKeTHHTOBAs
nonuTuka /Jlex/

T1Kc-8.1
I1Kc-6.9

J1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.3
019233
24 925

Tema 2.2. IleHOBast MapKeTHHTOBas
nonuTrka /CeM 3aH/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
J1.3J12.1
J2.2




J12.3J13.1
J3.3
019233
2435

Tema 2.2. lleHOBast MapKeTHHTOBAs
nonutrka /Cp/

I1Kc-8.1
I1Kc-6.9

J1.1JI11.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.3
012233
24 95

Tema 2.3. Cucrtema toBapozaBmxeHus /Jlex/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.3
012233
24 95

Tema 2.3. Cucrema toBapozasmxeHus /Cem 3an/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
J3.3
01022033
24 95

Tema 2.3. Cuctema toBapoaswkenus /Cp/

T1Kc-8.1
I1Kc-6.9

JI1.1J11.2
J1.3J12.1
J2.2
J12.3J13.1
J3.3
0109233
04 95

Paznen 3. Pazngen 3. CTpaTeruyeckoe ynpapjieHue
M MapKeTHHT

Tema 3.1. MapkeTHHIOBbIE
KOMMYyHUKauuu /Jlex/

ITKc-8.1
I1Kc-6.9

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.3
012233
24 95

Tema 3.1. MapkeTHHIOBbIE
KoMMyHHKaIuu /Cem 3aH/

T1Kc-8.1
I1Kc-6.9

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.3
0102233
24 95

Tema 3.1. MapkeTuHTOBBIE KOMMYHUKarmu /Cp/

I1Kc-8.1
I1Kc-6.9

JI1.1J11.2
JI1.3J12.1
J2.2
J12.3J13.1
JI3.3
01092033
94 95




Tema 3.2. MapkeTHHTOBBIC UCCien0BaHus /JIek/ 4 2 ITKc-8.1 JIT.1J11.2 0
[1Kc-6.9 JI1.3J12.1
J2.2
JI2.3713.1
JI3.3
31 22 33
24 35

Tema 3.2. MapkeTHHIOBbIe HcclieaoBanus /Cem 4 2 I1Kc-8.1 JI1.1 J11.2 0
3an/ I1Kc-6.9 JI1.3J12.1
J12.2
J12.3J13.1
JI3.3
D192 33
D4 35

Tema 3.2. MapketuHrosie ucciemoBanus /Cp/ 4 8 IMKc-8.1 | JI1.1J11.2 0
IMKc-6.9 | JI1.3J12.1
2.2
J12.3713.1
J3.3
515233
54 55

Tema 3.3. Crpareruueckoe 4 2 ITKc-8.1 JI1.1J11.2 0
miaHupoBanue /JIex/ ITKc-6.9 JI1.3J12.1
J2.2
JI2.3J13.1
JI3.3
012233
2435

Tema 3.3. Crpareruueckoe 4 2 ITKc-8.1 JIL.1J11.2 0
wianupoBanue /Cem 3an/ [MKc-6.9 | JI1.3J12.1
2.2
JI2.3J13.1
JI3.3
01092033
24 35

Tema 3.3. Crparermueckoe mranuposanue /Cp/ 4 8 ITKc-8.1 JIT.1J11.2 0
[1Kc-6.9 JI1.3712.1
J2.2
JI2.3713.1
JI3.3
0122 33
34 35

Koncynpranms /Konc/ 4 2 MKc-8.1 | JI1.1JI1.2 0
IMKc-6.9 | JI1.3J12.1
J2.2
JI12.3J13.1
J3.3
5193233
34 35

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA30OBATEJIBHBIE TEXHOJIOI'MM1
3.1 B mpomecce ocBoeHHs] MUCIHMILIHHBI "MapkeTHHT" HCTONB3YIOTCS CIEIYIONIHe 00pa3oBaTeIbHBIE TEXHOJIOTUH:
nexruu (JI), cemunapckue 3aHatwsi (C3), camocTositenbHas pabdora cTymeHToB (CP) MO BBITIONHEHUIO Pa3THIHBIX

BUJOB 3aJaHHH.

3.2 B mpomecce OCBOGHUA  JUCUUIUIMHBL  "MapkeTHHI"  HCHOJB3YIOTCS  CIEAYIOIUUE  HHTEPAKTUBHBIC




obpa3zoBaTenbHble TexHOJoTHH: mpobOnemHas jiekmust (I1JI). JleximoHHBI MaTepwan TPENCTaBIICH B BHIE CIAMI-
npeseHtanun B ¢opmare «Power Pointy. [N HamIIOHOCTH HUCHONB3YIOTCS MaTepHanbl Pa3UYHBIX HAYYHBIX |
TEXHHYECKUX OKCICPUMEHTOB, CIPABOYHBIX MATEPUAIOB, HAYYHBIX CTaTedl T.1. B Xoze nekuuu mnpemxycMoTpeHa
oOpaTHass CBs3b CO CTYACHTAMH, AKTHBU3UPYIONIME BOMPOCHI, MPOCMOTP W 0OCYyXJeHHe BHACOPHILMOB. [Ipu
NIPOBENCHUN JIeKIUI HCIIONB3YETCS poOJIeMHO-OpUEHTHPOBAHHBIH MEXAUCIUIUTMHAPHBINI MOJXON,
MIPEIIOJIArarouii TBOPUYCSCKUE BOIIPOCHI U CO3IaHUE TUCKYCCUOHHBIX CUTYaIUH.

IIpy U3IOKEHUN TEOPETUIECKOTO MaTepHaia MCIOJIB3YIOTCS TaKue METOMIBI, KaK: MOHOJOTHYECKHHA, ITOKA3aTeIbHBIMH,
JTUAJIOTUYECKUH, 3BPUCTUYCCKUH, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JIOKEHUE, a TaKKe CIICAYIONIMe MPUHITUIIBI
JMUJIAKTUKA BBICIICH IIKOJBI, TakWe Kak: IIOCIEIOBaTEIbHOCTh W CHUCTEMAaTHYHOCTh OOYYEeHHS, JOCTYITHOCTH
o0y4eHwusl, TPUHIIUN HAYYHOCTH, MPUHIUIBI B3aMMOCBS3W TEOPHH W MPAKTHKW, HATJSIIHOCTH W JAp. B KOHIE KaKmoi
JIEKITUH TPETyCMOTPEHO BPEMsI JIJIsl OTBETOB Ha MPOOJIEMHBIE BOTIPOCHL.

3.3 CamocrosrenbHas paboTa mpeAHa3HauYeHa Uil BHEAYIUTOPHOW paboThl  CTYICHTOB, CBSI3aHHOW C
KOHCIIEKTHPOBAaHHEM HCTOYHHMKOB, YYeOHOTO MaTepuaia, U3ydeHHEM JOMOJHUTEIFHONW JINTEpaTyphl MO AMCIUILIINHE,
MOJTOTOBKOM K TEKyIIEMYy M CEMECTPOBOMY KOHTPOJIO, a TAKKE BBHIMOJHEHHEM WHIMBUAYaJbHOTO 3aJaHus B (opme
pedepara, scce, Mpe3eHTALUH, YMIIUPUIECKOTO UCCIIECIOBAHUSL.

PA3JIEJI 4. YHEBHO-METOJINYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHas InTEpaTypa

ABTOpBHI, 3arinaBue WsnmarenscTBO, TO
J1.1 Mapxetunr: Yuebnuk (552 c.) "MamxoB u K", 2021
P.K. Ilaxaes, T.B.
Mypry3anuesa
JI1.2 |Pesnuk I'.A. Mapxetunr: yuebHoe ocooue (199) Mocksa : UHDA-M, 2023
JI1.3 | Kucaumsiaa B.B. MapkeTunr: yueOHuk (464) N "®OPYM"-MHDPA-
M, 2024
2. lonoJIHUTEIbHAS JIUTEPATYpa
ABTODBHIL, 3ariaBue UsnmarenscTBO, TO
J12.1 MapKeTHHIOBBIM aHaIU3: HHCTPYMEHTAPUN U KEHCHI: Mockaa : J{amkos u K,
JI. C. JlatpmmioBa, E. |yue6Hoe mocobue (150 c.) 2023
Cysopoga, H. b.
Cagponosa [u
ap.] ; mox
penaxmueii JI. C.
JlaTpimoBoit
JI2.2 | Kocosa JI.H. MapxkeTusr: mpakTukyM (97) Poccwuiickmii
Kocoga 10.A. rOCy1apCTBEHHBIH
YHUBEPCUTET IIPABOCYIUS,
2021
JI12.3 |Kum C.A. MapkeTuHr: yueOHuk (258) N3narenscko-Toprosas

"MamkoB u K", 2023

3. Metoanueckue pa3padoTku

ABTOpBHI, 3arnaBue H3naTenscTBo, o
JI3.1 Mapxketuar: KoHCITeKT JTeKuid 1l 00yJaromuxcs 2 dI'bOY BO
O.H. Caenxko Kypca o0pa30BaTeIbHOM MporpaMMbl OakaiaBpuaTa "NOHAYUI'C", 2024

Hanpasienus noarotrosku 38.03.01 "Oxonomuxka",
39.03.01 "Commomnorus" (mpodwib: "l'ocygapcTBeHHBIE U
MyHUIHNANbHBIE puHaHCH", " Hamorn u
Hayorooonoxenue", "OUHAHCH U KpeauT", "DKOHOMHUKA
npennpusatus”; "Comuonorus’) Bcex GopM o0ydeHus

(45)
JI3.2 : MeToanueckue peKkoMEHAAUMHU U1l TPOBEACHUS dI'BOY BO
Caenxo O.H. CEMUHAPCKUX 3aHATUH no aucuuiuinee "MapkeTusr” "ITOHAYUI'C", 2024

JUISL CTYJIEHTOB 2 Kypca 00pa30BaTEIbHON MTPOTPaMMEBI




ABTOpBHI, 3arnaBue H3natenscTBO, IO

OakanmaBpHuaT HampapieHus moarotosku 38.03.01
"JkxoHOMUKA",

39.03.01"Cormonorus” (mpodunu:"['ocyiapcTBEeHHBIE U
MyHHIUTIANBbHEBIE (puHaHCH", "Haoru u
Hajoroobnoxenue", "OuUHAHCH U KpeauT",
"Conmonorus") Bcex ¢popm o0yuenus (45)

JI3.3 : Metoanueckue peKOMEHIalUuU JJ1s IPOBEACHHUS dI'bOY BO

Caenxo O.H. caMOCTOSTENbHON paboTs! o mucnuioinHe "Mapkeruar” | "JIOHAYUI'C", 2024
JUTSL CTYJICHTOB 2 Kypca 00pa30BaTeNIbHOM MPOrpaMMbl
OakanaBpuar HarpasieHus moaroroBku 38.03.01
"Oxonomuka", 39.03.01"Conmonorus" (poduis:
"TocyaapcTBeHHBIC M MYHUIMIIAIBEHBIE UHAHCHI",
"Hanoru u Hanmoroo6noxenue", "®uHaHCH U KpenuT',
"Cornmonorusi'") Bcex ¢opm ooyaenus (40)

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH "'UHTepHeT"

51 |Mapketnur [SnekTponHbiit pecype] http://www.elobook.com/marketing/

o | 9BC eLIBRARY.RU [OnekrponHblit pecypce] https:/elibrary.ru/

53 | 9bC Jlanb [Snexrponnbiit pecype] https://e.lanbook.com/

n4 | AudopMarmonHbIi mopTai http://www.mavriz.ru/annotations/

25 9bC «3HAHUYM)»

https://znanium.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

Jlunen3nonHOe W CBOOOJHO  pacmpoCTpaHseMoe  MporpaMMHOe  obOecriedeHue, B TOM  YHCIE
OTEYECTBEHHOTO TIPOU3BOICTBA!
JluneH3noHHOE W CBOOOAHO paclpocTpaHseMoe NporpaMMHOE oOecrliedueHHe, B TOM YHCJIE OTEYECTBEHHOTO
MIPOU3BOJICTBA:
— KOMIIBIOTEPHASI TEXHUKA M CHCTEMBI CBSI3M MCIIONB3YIOTCS TSI CO3MaHusI, cOopa u 06paboTkn nH(DOpMAITHH;
— 3JICKTPOHHBIE TIPE3EHTAIIUH;
— 3JIEKTPOHHAs 104Ta, (POPYMBI, BUACOKOH(EPEHIICBA3b I B3AUMOACHCTBHS ¢ 00YJaIOIIUMHUCS;
— IUCTaHIIMOHHBIE 3aHATHUS C UCIIOb30BaHNUEM BHPTYaIbHON 00yJaroIIei Cpebl;
— SMupexc.Tenemoct, SberJazz, VK 3BOHKM WCHONB3YIOTCS Ml TPOBEACHHS AUCTAHITMOHHOTO OOyYeHHS U
KOHCYJIbTaLlUH;
— 3JeKTpoHHbIe Oubnuoreunsie pecypesl ®I'BOY BO "JOHAYUI'C"
IIporpammuoe obecrieuenune: MS Word, MS Excel, MS Power Point, BupTyanbHas oOy4Jaromas cpeaa.

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HH(OPMAIIMOHHBbIE CTIPABOYHBIE CHCTEMBbI

KOMHBIOTepHaSI TEXHHUKAa C BO3MOXHOCTBIO IIOAKIIFOYEHHSA K CCETHU ((I/IHTepHeT» h obecreyeHneM noCTymna B
3JICKTPOHHYI0 HMH(OpPMaIMOHHO-00pa3oBarenbHyto cpeny (DMOC ®I'BOY BO JOHAYUI'C) wu 3nexkTpoHHO-
ouonmuoreunytro cucremy (3BC), a Tawke BO3MOXXHOCTBIO WHMBHIYaIbHOTO HEOTPAHHYCHHOTO JOCTYIa
obyqatoruxcst B 9bC u DMOC nocpenctBom Wi-Fi ¢ mepcoHaIbHBIX MOOMIBHBIX YCTPOMCTB.

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCIUILINHBI

AynuTopHBIe (JIEKIIMOHHBIE W CEMWHApPCKHUE) 3aHSATHS TPOBOAATCS B CIECHUATU3HPOBAHHBIX ayJHTOPHUIX
kadeapel C MYJIbTUMEIUMHBIM OOOpYIOBaHMEM, a TAKKe B JPYTHX ayJUTOPUSAX COIVIACHO PACTHCAHHMIO 3aHSTHM:
pabodee MeCTO NpenojaBaTessi, MOCaAOUYHbIE MECTa M0 KOJUYECTBY OOyYaromMXcs, TOCKAa MEJIOBas, MEPCOHAIBHBIN
KOMIIBIOTEP C JIMIEH3UPOBAHHBIM IPOrPaMMHBIM OO€CIIeYeHHEM OOIIEro Ha3HAuYCHMSA, MYJIbTHUMEAUNHBIN NPOEKTOP,
9KpaH, UHTEPAKTHUBHAS TIAHEb.

Koncynbranuu npoBoasTcs B ayAUTOPHUAX B COOTBETCTBUU C IPaQKOM KOHCYJIbTALHH.

[Ipensx3ameHaOHHas KOHCYJIbTALMS IPOBOJUTCS B Ay AUTOPHH COTVIACHO PACIIMCAaHUIO KOHCYJIBTAlUH.

[TomemieHust A CaMOCTOSITENbHOM PabOTHI OOYYaIOMIMXCSl OCHAIIEHBl KOMITBIOTEPHON TEXHUKON (KOMITbIOTEPHBIE
KIAcChl, a TaKKe KOMIBIOTEpU3UpOBaHHBIE paboune Mecta Oubmuoreku DPIBOY BO "HIOHAYUIC") c
BO3MOXXHOCTBIO IOIKIIOUEHHUSI K ceTH «VIHTepHeT» M o0ecleueHHeM [0CTyNa B 3JIEKTPOHHYIO WH(OPMALMOHHO-
00pa30BaTENIbHYIO CPely aKaJeMHUU.

PA3JAEJL S. POHA ONEHOYHBIX CPEJACTB

5.1. KoHTpobHBIE BONIPOCHI M 3aJaHUSI

INEPEYEHbB BOITPOCOB IUIA YCTHOI'O OITPOCA




Paznen 1. OCHOBBI MApKETHHTOBOH JESITEIIEHOCTH

Tema 1. 1. ConmanbHO-PKOHOMUYECKIE OCHOBBI MAPKETHUHTA

OCHOBHBIE MOHATHUS MAPKETHHTA.

Henu mapkeTuHra.

[TpuHONTIEI MapKETHHTA.

MapkeTHHI OpraHu3alny, MapKETUHT TUYHOCTH, MApKETUHT UIEH.
MapkeTHHr Hael, MapKeTUHT TEPPUTOPHIA, MAKPOMAPKETHHT.

THIIBl MapKeTHHTa B 3aBHCHMOCTH OT COCTOSIHUSA CIIPOCa.

KoHnBepcHOHHBIN MapKeTHHT, CTUMYJIHPYIOUINM, pa3BUBAIOIINI MapKETHHT.
IonnepxuBaronii MapKETUHT, JEMAPKETHHT, IPOTUBOACHCTBYIOMIMH MAPKETHHT.
OBOMIONYs KOHIENIUNA MapKeTHHTA.

TeMa 1. 2. MapkeTHHIrOBas cpeaa MpeAnpHUsITHS

EREREE

1. [ToHATHS 1 YCIOBUS OCYIIECTBICHUS OOMEHa U CIIENIKH.
2. MapkeTHHroBasi cpesia npenpusTHs.

3. Muxkpocpena GUpPMBL.

4. [MocTaBImIMKN ¥ MapKETHHTOBBIE TOCPETHHUKH.

5. Tunsl KTMEHTYPHBIX PHIHKOB.

6. Konkypentsl B MapkeTunre. KoHTakTHas ayJuTOpHs.
7. Makpocpena GupMsI.

8. Hemorpaduueckue Gpaxkropsl.

9. DKOHOMHYECKHE (PAKTOPHL.

10. [Monutndeckue GaxkTopsl.

11. [TpupoaHsie (HaKTOpHI.

12. HayuHno-TexHn4eckue (hakTopsl.

13. KynsTypHBIE QakTOpHI.

Tema 1.3. CerMeHTHpOBaHUE PHIHKA U TTO3UIIIOHUPOBAHHUE

Teopust noTpebHOCTEH Macnoy.

[TpunaTIMT yOBRIBaHMS TIPEACTHLHON MOJIE3HOCTH.

Konnenuuu ynpaBieHns MapKeTHHTOM.

[onsitne cermentanuu. CrocoObl OXBaTa PhIHKA.

IIpy3Haky cerMeHTaluy phIHKA.

Ienu cerMeHTalNy PHIHKA.

Kputepuu cermeHTanuu poIHka.

Bb100p 1e1eBbIX CETMEHTOB PHIHKA.

ITo3unmoHnpoBaHue TOBapa Ha PhIHKE.

PaSI[eJI 2. OCHOBHEIE 2JIEMEHTHI KOMITJIEKCa MapKEeTUHTa

Tema 2.1. ToBapHast MapKETUHIOBasl MOJINTHKA

1. MapkeTHHroBoe MOHMMaHue TOBapoB. ToBap B TpeX ypOBHSX.
2. Knaccugukanust TOBapoB 10 CTENCHH JIOJITOBEYHOCTH.

3. Knnaccuduxamust ToBapoB Ha OCHOBAHUH MOKYAaTENbCKUX TIPUBBIYEK.
4. ITapagokc KayecTBa TOBAPOB.

5. KoHuenuust >ku3HEHHOTO 1IMKJIa TOBAPOB.

6. [Tomxo1 k pa3paboOTKe HOBBIX TOBApPOB.

Tema 2.2. [leHOBast MapKEeTUHIOBAas MMOJIUTHKA

. Bunp! 11eH.

. LlenHooOpa3oBaHKe HA PAa3IMYHBIX THIIAX PHIHKOB.

. IlocTanoBka 3aa4 1eHOOOpa30BaHUsL.

. Onpenenenue cnpoca Ha ToBap. 3aKOH CIIpoca.

. MHMMBIE UCKITIOUEHUS U3 3aKOHA CIIpoca.

. ONIaCTUYHOCTH CIIpOca MO IEHaM.

. BHemHue ¢akropsl npouecca 1eHoo0pa3oBaHusl.

. Orpannuenue cBo001bI HEHOOOPAa30BaHUS CO CTOPOHBI YYaCTHUKOB KaHAJIOB TOBAPOABHKECHU.
. @UKCHPOBaHNUE IIEH TOCYJapCTBOM.

10. IIpssiMoe perynupoBaHHeE LIEH TOCYAAPCTBOM.

11. KocBeHHOE peryaupoBaHue.

12. V3nepsxku mpoM3BOCTBA M OOPALICHHMS.

13. Be16op MeTOZ0B 1IEHOOOpa30BaHuUsl.

Tema 2.3. Cucrema TOBapOIBHKEHUS

1.. JTaiiTe onpenenenue MOHITHIO «cOBITY. Ha3oBUTE QYHKIMK U dTAIbI COBITA.
2. YKaXuTe OCHOBHYIO 33/1auy TOBapoABHkeHHs. OXapakrepusynTe Npolecc TOBapOIBHKEHHMS.

ERERE

O 0 31N LN AWk —




3. Copmymupyiite pan pakTopoB, KOTOPBIE OKA3hIBAIOT BIMSHIE HA OPTaHU3AIMIO TIPOIecca TOBAPOABIKEHHSL.
4. [laifte onpezaeneHue MOHIATHIO «TIOJINTUKA pacpeiesieHus». B 4eM cOCTOUT OCHOBHAS LIENb MOJTUTHKH
pacnpeneneHus?

5. CchopmynupyiiTe OCHOBHBIE KaHAIBI pacpe/IeieH!s (MapKEeTHHTOBbIE KaHAIIBI)?

Paznen 3. Opraauzanys u ynpasiieHHe MapKEeTHHTOM

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH

Kommutekc crumynupoBaHus.

[ToHsTHE M 1IETM MAPKETUHTOBOM MOJUTUKM KOMMYHHUKAIIUM.

Br10op cpencTs pacnpocTpaHeHus: HHHOPMALIUH.

BricTaBku, sspMapku.

Pexmama: nenm, BHABL.

CrumynupoBaHue cObITA.

IIponaranna.

. Jlnunas npoaaxa.

Tema 3.2. MapKeTHHTOBBIE UCCJICTOBAHUS

1. lafiTe onpeneneHe NOHATHIO «MAapKETHHTOBast ”HPopMarus». Kakue cylmecTByIOT TUIIBI MapKETHHTOBOM
nHpopmanun?

2. YKaxuTe TOCTOMHCTBA U HEJIOCTATKN NIEPBUIHON WH(GOPMAIIHH.

3. YKaXuTe JOCTOMHCTBA U HEJOCTATKA BTOPHYHOM HH(POPMALIUH.

4. YTo OTHOCHUTCS K OCHOBHBIM UCTOYHHKAM MapKETHHTOBON mH(pOpManun?

5. Uro sBnseTcs Hanbosee pacpocTpaHeHHO# GpopMoit orrpoca?

PRI BN =

6. Bunbr MapkeTHHTOBOM WHGOpPMAITHH.

7. MeTo/1pI TOTy4YeHUs IEPBUYHON HHPOPMALIUH
Tema 3.3. CrpaTernueckoe mIaHUPOBAHUE

1. B dem cymmHOCTh CTpaTernyeckoro TUIAaHUPOBAHUS?

2. [lepeuncnure 3Tanbl CTpaTErMuecKOro IIAHUPOBAHUS.

3. B 4em cyTh nponecca MapKeTHHIOBOTO MIaHupoBaHuA? OXapakTepu3yluTe ero CTpyKTypy.
4. JIns gero ncronb3yercss SWOT-anann3? UTo oH 1T03BOJISIET BBHISBUTH?

5. HaiiTe omnpeneneHue NOHITHIO «MaPKETUHIOBAsl CTPATErN4YECKasi MATPULIAy.

6. JlaiiTe KpaTKyI0 XapaKTepUCTHKy cTpaTerndyeckoil monenu bKI'.

5.2. TeMmbl IMCbMEHHBIX PadoT

TEMbI PEOEPATOB (JJOKJIAOB) /JI ITPOBEPKU YPOBHA COOPMHUPOBAHHOCTU KOMIIETEHLIA

Paznen 1. OCHOBBI MApKETHHTOBOH JESITEIIEHOCTH

Tema 1.1. ConnanbHO-3KOHOMHUYECKIAE OCHOBEI MapKETHUHTA

1. CyuHocTh 1 pojib MapKETHHTa HA COBPEMEHHOM 3Tarle pa3BUTHS SKOHOMHKH.
2. CTpyKTypa MapKeTHHrA.

3. MapkeTHHT Kak ()aKTop HOBBIIICHUS! KOHKYPEHTOCTIOCOOHOCTH (UPMBEIL.
4. DBoIONMS KOHIETITYalbHBIX MOJX0A0B B MAPKETHHIE.

5. B3auMOCBsI3b JIOTUCTUKN ¥ MApPKETHHTIA.

Tema 1.2. MapkeTHHIOBas cpeia mpeanpusTUs

1. OcHOBHBIE (HhaKTOPBI MUKPOCPEIBI.

2. OcHoBHbIE (PaKTOPBI MAKpOCPEIbl KOMIIAHHH.

3. HccnenoBaHus MapKETUHTOBOU CpeJIbI.

Tema 1.3. CermMeHTHpOBaHUE PHIHKA U MTO3UIIMOHUPOBAHHE

. Knaccuduxanus u xapakrepucTHKa peIHKOB MPEANPHUITHH.

. CermeHTHpOBaHME PHIHKA U TIO3ULIMOHUPOBAHKE TOBAPA

. TUTIBI KOHKYPEHTHBIX PHIHKOB.

. CymHoCTh 1 QYHKUWH pBIHKA, KIacCU(UKALUS PHIHKOB.

. CermeHTanMs PbIHKA, CIOCOOBI ¥ IPUHLIMIIEL €€ TPOBEACHHUS.

. KonbroHKTypa peIHKa 1 (aKTOphI €€ ONpeaeIIsIONHeE.

. IIpOrHO3 KOHBIOHKTYPBI PHIHKA.

NN AW~

Paznmen 2. OcHOBHBIC 3JIEMEHTHI KOMIUICKCA MApKETHHTA

Tema 2.1. ToBapHast MapKeTHHTOBasI MOJIUTHKA

1. ToBap Kak 2J1EMEHT MapKeTHHTa. XapaKTepHUCTHKa TOBAPOB.
2. MapkeTHHTOBast MporpamMma pa3pad0TKi HOBOTO TOBapa.

3. KoHmenmust )KU3HEHHOTO IHKJIA TOBapa.

4. Oco0ple city4yau JKU3HEHHOTO ITHKIIa TOBapa

Tema 2.2. [leHoBas MAPKETHUHIOBAs OJUTUKA




1. CymHOCTh M e MapKETHHTOBOTO 1IEHO00pa30BaHMUS.

2. Tubl KOHKYPEHTHBIX PHIHKOB.

3. Oramsl pacueTa LEHBI.

4. Ctparerusi 1 TakTUKa [IEHOOOPa30BaHMS.

Tema 2.3. Cucrtema TOBapOIABIKEHUS

1. ®yHKUIMU U 3TaIbl CObITA.

2. XapakrepucTHKa IpoLecca TOBAPOABIKEHHUS.

3. XapaxrepucTuka (pakTopoB, KOTOPbIE OKa3bIBAIOT BIMSHUE HA OPTraHU3ALMIO IIPOLECCa TOBAPOABIKEHNU.
4. OcHOBHas 11eJIb MOJUTHKU paclpeieTIeHHS.

5. OcHOBHBIE KaHANbI pacipenencHus (MapKeTHHIOBBIC KaHAIIBI).

Paznen 3. Opranuzanys u ynpasieHHe MapKeTHHTOM

Tema 3.1. MapKkeTHHIOBbIE KOMMYHHUKAITUH

1. KoMmiekc MapKeTUHIOBBIX KOMMYHUKALUH.

2. IIporecc BeIOOpa KOMITIEKCA TIPOABUKCHIS TOBapa.

3. CpencTBa KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKAIIUH.

4. PexiaMa kak MHCTPyMEHT (DOPMHUPOBaHUS CIIPOCa U CTUMYIHPOBAHUS COBITA.
5. Topsamox pa3paboTKul peKITaMHON TTPOTPaMMEL.

6. MapkeTHHT B I7100aJIbHON TEJIEKOMMYHHUKALIMOHHO CETH.

Tema 3.2. MapKeTHHIOBBIE UCCIICOBAHHUS

[onsiTre, neny, 3a1a4 MapKETUHTOBBIX HCCIIETOBAHHM.
HarmpaBieHust MapKETHHIOBBIX HCCIICOBAaHUM.

IIponecc npoBeaeHNsI MAPKETUHTOBBIX MCCIIEA0BAaHUIM.

[lonsiTrie 1 BUABI ompoca.

HaGmonenue, SKCIIEpUMEHT.

. ITanenb: CyIIHOCTD, BUMBL.

7. CyuIHoCTh MapKETHHIOBON HH()OPMALIMOHHOW CUCTEMBI M €€ OCHOBHBIE 3JIEMEHTHI.
8. Mertoivka npoBeIeHUs] MAPKETUHIOBBIX MCCIJIETIOBAHUH.

Tema 3.3. CtpaTernueckoe IIaHHPOBaHUE

1. CymHocTs cTpareruueckoi Mmosienu «IIpoTykr — peIHOK».

2. Mogens «[IpuBrekaTenbHOCTh PHIHKA — IPEUMYIIIECTBA B KOHKYPEHITHI.
3.SWOT-ananu3

4. «MapKeTHHIOBas CTpaTernyeckas MaTpULIa».

5. ctpateruyeckass mozenb BKI'.

6. B uem cyTs MmaTpurisr AIJL.

7. IlepeuncinTe OCHOBHBIE IPEUMYIIIECTBA U HEAOCTATKH CTPATETHYECKIX MOJeNIeH

IR

TECTOBBIE 3AJIAHU A

Paznen 1. OCHOBBI MAPKETHHTOBOH JESITEIIBHOCTH

Tema 1.1. CounanbHO-3KOHOMUYECKHUE OCHOBBI MapKETHUHTa

1. B kakoM U3 epevncIeHHbBIX ONPEICTICHH 3aJI0KEeHa OITACHOCTh HEBEPHOTO IIOHUMAHHS POJIM MapKEeTHUHTA:

a) MapkeTHHT - 3TO Takas (uiocodus, cTparerrs U TaKTHKa IPOBEACHUS M B3aUMOJCHCTBUS YYaCTHHKOB
PBIHOYHBIX OTHOLICHHH, KOTAa 3(PQEKTUBHOE peuieHne MpodieM MOTpeOuTeNell BeleT K PHIHOYHOMY yclexy GupM u
IIPUHOCUT TI0JIb3Y OOIIECTBRY.

0) MapkeTuHr - 5TO cHCTeMa BHYTPH(QHPMEHHOTO YIMPaBJICHWS, HAleleHHAas Ha H3y4YeHHE W y4YeT PHIHOYHOTO
crpoca, mnoTpeOHOocTeld M TpeOOBaHMI KOHKPETHBIX THOTpeOMTENedt K Mpoaykry s Oojiee 0O0OCHOBAaHHOM
OpUECHTAIIMA HAyYHO-TEXHHYECKOH M IPOHM3BOJCTBEHHO-COBITOBOM JAEATEIHLHOCTH (UPMBI C IENbI0 00CCIICUCHHS
HaMe4aeMoro (UpMoi YPOBHS PEHTa0ETFHOCTH.

B) MapKkeTHHI - 3TO BHJI YEJOBEYECKOW JEATEIbHOCTH, HAIIPABICHHONW Ha YJOBIECTBOPEHUE HYXA U
noTpeOHOCTEH MOCPEICTBOM OOMEHa.

r) MapkeTHHT - 3TO TpeIBUICHUE, YIPABICHNUE W yIOBJIETBOPEHHE CIIPOCa HAa TOBaphl, YCIYTH, OPTraHHU3aINH,
JIONIeH, TEPPUTOPUH U UIEH ITOCPEICTBOM OOMEHaA.

2. B uem coctout OrpaHU4YCHUC BO3MOXKHOCTEH MMPUMCHCHUA MApPKETUHIAa Ha COBPECMCHHOM OTCUCCTBECHHOM
PBIHKE:

a) Ha He3penmoM phIHKE BO3MOXKEH TOJIBKO HE3PEIbIii MAPKETHHT.

0) MapxkeTHHr 1enecoodpazeH NPeUMYIIECTBEHHO Ha SKCTIOPTHBIX IS YKPauHbI PhIHKAX.

B) KpanuduuupoBaHHBIE MapKETHHT MOXKET OBITh OCYIIECTBJIECH TOJBKO IOJ PYKOBOACTBOM IpPHU3HAHHBIX
3apyOeKHBIX CTIEIIUATHICTOB.

r) MapKkeTHHT Ha YKPAaWHCKOM pBIHKE - TOKa YHCTO TEOpETHYECKas IUCIUIUIMHA M CTaHeT, HEOOXOAWUM II0

MEpE BBIXO/1a SKOHOMUKU Y KPAaWHBI HA YPOBEHb Pa3BUTBIX CTPAH.




3. MapkeTHHTOBas MOJIENb He ABJseTCs: (YKaXKHUTE JTUIITHEE)

a) KomriiekcoM MpUHIUIIOB YIIPaBICHUSI.

0) WHCTpYMEHTOM 7151 pHIHOYHBIX ITPOTHO30B.

B) M 1eanbHBIM THITOM SKOHOMHYECKOW AESITETFHOCTH Ha PHIHKE.

r) O0OBbsicHeHHEM, KaK (YHKIIHOHUPYET PHIHOK H €r0 OTJEIbHBIE CETMEHTHI.

4. K oCHOBHBIM NpHHIIMIIAM MapKeTHHIa HE OTHOCHUTCS CIIEYIOIIee:

(YKaxuTe NHIIHee)

a) llenpro MapkeTHHTA SBIISETCS TOCTIDKEHUE (DUPMOI HanboJiee BHICOKOM TpHUOBLIH;

0) 3aymoroM JOCTHMXEHHUS IeNiel (UPMBI CIYXKUT OMNpECIICHUE HYXKI M MOTPEOHOCTEH IEJIEBOr0 PhIHKA M HauboJjiee
3¢ PEeKTUBHOE UX YAOBIECTBOPEHHUE.

B) MapKkeTHHT OPHEHTHPOBAH Ha MPEIBOCXUIICHUE H3MCHEHUI CUTYAIMU U YIIPABICHUE €IO.

r) MapkeTHHT TpearoyiaraeT COXpaHEHHE WM YKpEIUICHHE ONaromoiydds motpeouTens u olliecTBa B
LEJIOM.

5. MapKeTHHIOBOE HCCIIEIOBAHKE - 3TO:

a) To ke camoe, YTO M «UCCIICTIOBAHUE PHIHKAY.

0) [MocTosiHHO jelicTByIOIMIas cuUcTeMa cOopa, KiacCU(pUKAIUY, aHajau3a, OICHKA U PACIpPOCTPAHCHUS

MapKEeTUHTOBOW WH(OPMAIUH.

B) COop, ymopsaoYWBaHWE, aHATU3 W O00O0OIEHWE MaHHBIX I OOHAPY)KCHHsSI W PEIICHHUS Pa3THIHBIX
MapKETHHTOBBIX TIPOOJIEM.

r) UccnenoBanne MapKeTHHTA.

6. BTopuuHble JaHHbBIE B MAPKETUHTE - 3TO:

a) [MepenpoBepennas uHpoOpMaIHs.

0) Bropocrenennas nHpopmarus.

B) Wuadopmaryst, noay4eHHast U3 HOCTOPOHHUX HCTOYHHUKOB.

r) Undopmarnus u3 BHEIIHUX WCTOYHUKOB WM COOCTBEHHas WH(OpMalus, MepBOHAYAIBLHO IOIyYEeHHAS C IPYTUMHU
HEJISAMU.

7. Kaxoe u3 3THX NON0XKEHNN PACKpPBIBAECT B3aMMOOTHOILIEHUSI MApPKETHHIA U MEHEKMEHTA!

a) MapKeTHHT - 3TO OUH U3 [IOJX00B B MEHEIKMEHTE.

0) MeHEeI)KMEHT - 3TO BaXKHbIA KOMIIOHEHT MapKEeTHHTa.

B) MeHeKMEHT U MapKETUHT YaCTUYHO B3aMMOIIEPECEKAIOTCA.

r) BepHO 1 «a» 1 «O».

8. K ¢akropam okpyxaromeid MapKeTHHTOBOH Cpelbl, OINpeNeNieMbIM H KOHTPOJIHPYEMBIM  CITYK0OM

MapKeTHHTa (UPMBI, OTHOCSITCS:
a) ObnacTh nesTETbHOCTH (PUPMBI.
0) MapKeTHHTOBBIE TIEITH.

B) OuHaHCOBBIE LIETH.

r) BepHsl Bce npeabIIyie OTBETHI.

9. K ¢akropam okpykaromeld MapKETHHTOBOH CpPEIbl, OMPEENIeMbIM BBICIIUM PYKOBOJACTBOM (DHUPMBI,
OTHOCSTCSI:

a) Br16op 1ieneit MapKkeTHHTa U LENEBBIX PHIHKOB.

0) Pa3paboTka opraHM3aIMOHHON CTPYKTYPHI CITy>KObI MapKETHHTA.

B) Ponbs mapkeTnnra Ha gupme.

r) BepHsl Bce npeapaymne oTBETHI.

10. [TorpeOHOCTD, TOAKPEIUIEHHAS! TOKYTATEIbHON CIIOCOOHOCTHIO — 3TO:
a) [TorpeGHOCTS.

6) Hyxna.

B) Cripoc.

r) Crenka.

Tema 1.2. MapkeTHHroBas cpejia npeanpusTus

1. O6meH — 370!

a) AKT MOIy4YEHUS OT KOTO-JTH00 JKeITaeMOT0 00BEKTa C IPEIOKEHUEM JeTo JTH00 B 3aMEH.

6) Bua denmoBeueckod JESTENBLHOCTH, HAlpaBICHHON Ha YAOBIETBOPEHHE HYXI M MOTpeOHOCTEH IO cpencTBaM
oOMeHa.

B) KOMMEpPYECKHH OOMEH MeXIy ABYMsl CTOPOHAMHM, NPEANOJIATalolMi KaK MHUHMMYM Hajludde ABYX OOBEKTOB
HeHHOCTeﬁ 3HAYUMOCTH U COITTaCOBAHHBIX YCHOBHﬁ, BPEMCHHU U MECTA €I0 COBCPUICHU.

r) [ToTpebHOCTD, MOAKpETICHHAS IIOKYaTeIbHOM CIOCOOHOCTHIO.

2. YyBCcTBO, OLIYIIAEMOE YEIOBEKOM HE XBAaTKU YEro-I10o0 — 3TO:

a) 3ampoc.

0) Hyxna.




B) Cmpoc.

r) Cruenka.

3.ToBap — 3T0:

a) mo0OW IPOAYKT JIEATEIBHOCTH (BKITIOYAsl YCIIYTH), TpeTHA3HAYCHHBIN TS peaTH3aliu;

0) TPOOYKT MAEATENHHOCTH, TNMPEIUIOKEHHBIM Ha PBIHKE JUIS TPOJAXKH IO ONpENeNeHHOH IIeHe W 10 JTOW IeHe
TMIOJIB3YFOLITUICS CIIPOCOM KaK Y IOBJICTBOPSIOIIHI TOTPEOHOCTH;

B) pe3yJIbTaT MCCIe0BaHUH, pa3pabOTOK U MPOU3BOICTBA;

T) IPOAYKT JIESTEIbHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYIIECTBIICHHUS TI0 €T0 IMOBOTY CAEIKU KYTUTH-TIPOIaXKH.

4. Hyxna npuHsiBmias crequduyeckyro GopMy B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM U JIMYHOCTHIO MHIUBHIA —
3TO:

a) 3armpoc.

6) Hyxna.

B) [ToTpeOHOCTB.

r) Crenka.

5. KonTponmupyeMbie MapKeTHHTOBEIC TIEpEMECHHBIE:

a) ToBap, LieHa, IPOJBUKEHNUE, pacTpeiesieHHe.

0) DKOHOMHKA, ITOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeHIHs, 3aKOHOAaTeTCTBO, CONMAIbHAS U KYJIbTYPHAS Cpe/a.

r) [TocTaBuyku, nemorpaduueckue Hakropbl, HTOCPESIHUKH, TOKYIATEIIH.

6. HexonTtponupyemsie (pakropsl BHEIITHEW CpEabL:

a) CommasibHas cpena, IeHooOpa3oBaHue, TEXHOIOTHH.

0) DKOHOMUKA, KOHKYPCHITHS, IIOJTUTHKA, 3aKOHOIaTEeITHLCTBO.

B) 3aKOHO/ATENILCTBO, TOBAPOIBM)KEHHE, IPOIBIKCHHE.

r) Pacnipenenenue, KynpTypHas cpeaa, KOMMYHHKAITAH.

7. Mukpocpea BKIIOYaeT B ce0s caeayrontie GakToph:

a) Jlemorpaduueckue, MOITUTHIECCKUE, KyIbTypHBIE, SJKOHOMHUECKHUE;

0) DKonoruyecKue, CounalbHbIE, IPUPOAHBIE, HAYyYHO-TEXHHUYECKUE;

B) ®upmy, MOCTaBIINKOB, KOHKYPEHTOB, IOTPEOHTENeH, MapKeTHHTOBBIX ITOCPEIHHWKOB, KIWEHTYPY, KOHTaKTHBIC
ayJUTOPHH;

r) [ToTpebuTenbckuii prIHOK, OIarOTBOPUTEILHYIO 8y TUTOPUIO, TOPTOBBIX MOCPEAHUKOB, IIOCTABLIHKOB.

8. Makpocpena COCTOUT U3 CIEIYIONNX (PaKTOPOB:

a) JleMorpapuuecKux, NOJTUTUICCKHIX, KyTbTYPHBIX, SKOHOMHUUECKUX, IPUPOTHBIX, HAYIHO-TEXHUUECKUX;

0) DKOJIOTHYECKUX, COLMATILHBIX, TPUPOHBIX, HAYYHO-TEXHUYECKUX;

B) ®upM, MOCTAaBIIUKOB, KOHKYPEHTOB, TMOTPEOHTENeH, MapKEeTHHIOBBIX MOCPEIHUKOB, KINEHTYPBI, KOHTAKTHBIX
ayJAUTOPUL;

r) [ToTpeOuTenbCKOro PhIHKA, OJIaroTBOPUTEIBHOM Ay JUTOPUH, TOPTOBBIX MOCPEIHUKOB, IIOCTABIIHKOB.

9. OcHOBHAas 3a/1a4a NPOBEACHNSI MAPKETUHIOBBIX HCCIIEIOBAHUH 3aKII04AETCS B:

a) [IpemocTaBieHre TOYHON, 0OBEKTHBHOM HH(POPMAITH, KOTOPast OTPAKAET PEATbHOE COCTOSHUE JCIT.

6) COope u aHanM3e JaHHBIX I TPOBEPKU MIPEIBAPUTEIHHO BBIIBUHYTHIX WU U TUIIOTES.

B) HeoOxoauMocTu JOTMYHO, CTPOTO IOCIEAOBATEIBHOTO IUIAHWPOBAHMS [EHCTBHH Ha BCeX JTamax mpolecca
MapKETHHTOBBIX HCCIIETOBAHUIA.

r) Bribope onTUMameHBIX PBIHKOB COBITa, TPOTHO3€ pPa3BUTHS PHIHOYHON CHUTyaln W pa3paboTke
COOTBETCTBYIOLIMX M3 MapKeTHHTOBOTO BO3/IEHCTBHS Ha PHIHOK.

10. UcTouHnKy BTOpUYHON HHPOPMALHH:

a) Ankera, onpoc, ra3eTsl, IHTepHeT.

0) [leuarHast, cienuaNbHBIE CIIPABKU, COIIMOJIOTHYECKUE HCCIIEOBAHMS, KOMIIBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnH, NaHemb.

r) CipaBouHas1, HOpMaTHBHAs, TpadudecKas.

Tema 1.3. CermeHTHpOBaHKE, BBIOOP LIEIEBHIX PHIHKOB

1. Pa30uBKa peIHKa Ha ONpE/IeNICHHBIE TPYIITIBI TOKyaTeNeil Ha3bIBaeTCs:
a) orpeaeicHneM MUCCHH;

0) MO3UIIMOHNPOBAHUEM;

B) CETMEHTHPOBAaHHEM;

T') TOBapHOU MTOJIUTHKOM.

2. I'maBHas 11€J1b CETMEHTALIAN:

a) OpUCHTALMA MapKEeTUHTOBOH JIESTEIbHOCTH Ha MOTPEOHOCTH OTPEOUTENS
0) BBIOOD MTPU3HAKOB CETMEHTAIINN PHIHKA;

B) ONpe/ieieHue KPUTEPUEB CETMEHTAIIUH PHIHKA;

T) oTlpesieIeHHe 1IeHbI TOBapa.




3. CermeHTUPOBaHKE PHIHKOB TOBAPOB IPOMBIIIJICHHOTO Ha3HAYECHUS:

a) IPOBOJIMTCS IO TEM )K€ XapaKTePUCTUKAM, YTO U MOTPEOUTEIHCKUX PHIHKOB;

0) MOXKET UCHOJIB30BATh TOJIBKO CBOM XapaKTEPUCTUKH;

B) MOJKET UCIOJIb30BaTh OT/ICJIbHBIC IPU3HAKN CEIMEHTHPOBAHHS OTPEOUTENECKOTO PHIHKA;

T') HE UCTIOJIb3YETCsl TIPOU3BOIUTEINSIMH COBCEM.

4. MuddhepeHurpoBaHHBIN MAPKETHHT MOYKHO 0XapaKTepU30BaTh KaK:

a) nuddepeHnmannio CBOMX TOBapOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHrYeHHIE TOBAPOB C ITOMOIIBIO Tu(HepeHITHAITNN KOMITIEKCAa MApPKETHHT A,

B) HalleJIUBaHNE HA Pa3IMYHbIC CETMEHTHI PHIHKA C TIOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MapKETHHTA,;

I') HalleJIMBaHUE PaOOThI MPEANPHUATHS Ha JOCTIKEHNE TIOCTABJICHHBIX LIETIEH.

5. KakoBa cBsI3b MeX1y IOHATUSIMH «CETMEHTHPOBAHUE» U «IIO3ULIUOHUPOBAHUEN:!

a) CETMEHTHPOBAHKE W MO3UITHOHUPOBAHUE — ATO NMPAKTUICCKU HICHTUYHBIC TIOHITHS,

0) ToBap MO3ULMOHUPYETCS Ha PHIHKE B 11€JI0M, 8 CETMEHTHPOBAaHUE HAIIPABJICHO Ha pa3lie/ieHHe PhIHKA;
B) CHayaja TOBap MO3ULHUOHUPYETCS, a IOTOM OCYILIECTBISIETCS CETMEHTALMS PHIHKA;

T) TOBap MO3UIIMOHNAPYETCS Ha BRIOPAHHOM CETMEHTE.

6. DTan BeIeNIeHUS OTAEIBHBIX TPYII MOTPeOUTENEeH B Mpeenax OOLIero phIHKA:

a) BBIOOD LIEJIEBOTO PHIHKA;

0) TO3UITMOHUPOBAHUE TOBapa HA PHIHKE;

B) CETMEHTALINs PHIHKA;

T) HET IPaBUJILHOTO OTBETA.

7. MapKeTuHT, KOTOpBIA MpeaycMaTprUBaeT OCBOeHHE (PUPMON HECKOJIBKMX PHIHOYHBIX CETMEHTOB, MO KXKIOMY H3
KOTOPBIX pa3pabaThiBaeTCs OTACIBHBIA TOBAP U HCIIOIB3YETCS COOTBETCTBYIONINI KOMIUIEKC MAPKETHHTA!
a) MHAWBUAYaJIbHBII MApKETHHT;

0) ctparterus HenupHepeHIUPOBAHHOTO MAPKETHHTA;

B) KOHLIEHTPUPOBAHHBIN MapKETHHT;

r) crparerus AuhepeHIMPOBAHHOTO MaPKETHHTA.

8. COBOKYNMHOCTb MapKeTHHIOBBIX CPEICTB (TOBap, LieHa, paclpeneneHue, NPOABIKEHNE), ONpeaeNieHHasl CTPYKTypa
KOTOPBIX 00ecreynBaeT JOCTH)KEHHE IOCTABJICHHOH LIeNU M PEeLIeHNs] MAPKETUHIOBBIX 3aa4:

a) 3aJ1a41 MapKETHHTa;

0) KOMIUIEKC MapKETHHTa;

B) LI€JIM MapKEeTHHTa,;

T) CPEICTBA MapKETHHTA.

9. K xakoMy mpu3HaKy cerMEHTHPOBaHHsI OTHOCHTCSI CETMEHTHPOBaHHUE O YPOBHIO ox0a?

a) reorpauECcKoe CerMEHTUPOBAHHE;

0) nemorpaduueckoe CerMEHTHPOBAHWE;

B) ncuxorpa)uueckoe cCerMEHTHPOBaHUE;

I') IOBEIEHUYECKOE CETMEHTHPOBAHHE.

10. ITo3urnmonupoBaHue ToBapa — 3TO:

a) ompe/ieNieHue OCHOBHBIX MOTPEOUTENBCKUX CBOMCTB TOBAapa W UX CPaBHEHHE C aHAJOTUYHBIMU CBOMCTBaMH TOBapa
KOHKYPEHTA JUI1 yTOUHEHHsI MeCTa TOBapa Ha PHIHKE;

0) aHaJIN3 BCETO KOMILJIEKCA PHIHOYHOH MOJIMTHKU NPEANPUATHS B OTHOLLICHUHU TOBapa;

B) OIpe/ieNIeHre TIOTEHITHATFHBIX TOTPeOnTeNel ToBapa;

T) IPaBUIILHOTO OTBETA HET.

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMIUIEKCA MapKETHHTA

Tema 2.1. ToBapHast MapKeTHHTOBasI MOJIUTHKA

1. PBIHKM COBEpILIEHHOW M MOHOTIONMCTHYECKON KOHKYPEHIIMH MMEIOT OOIIYIO 4epTy:
a) Brimyckatorcst nudpepeHnmpoBaHHbIE TOBapHI.

6) Ha priHKe oneprpyeT MHOKECTBO IPOIAaBLIOB U ITOKyHaTeNeH.

B) BrimyckatoTcst 0JHOPOAHBIE TOBAPEL.

r) PriHOYHOE MOBeneHNE KayKI0i (PUPMBI 3aBUCHUT BOT PEAKIHHU €€ KOHKYPEHTOB.
2. 3adeM HaIo ONPEAEIIATH IMIABHOTO KOHKYpEHTA?

a) st m3ydeHust NoTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) YroObl 3HaTh, KOTO HA/IO OTNIEPEIUTD.

B) Jlis1 appexrnBHOTO aHAIM3A PHIHOYHON CUTYAIHH.
r) Jlns peanu3ainuu CTPAaTEeruy «IeHa JINAepay.

3. Kakum o6paszom ompenensieTcs IaBHBIH KOHKYPEHT?
a) ITo ypoBHIO TOTPEOUTENBCKUX CBOWCTB TOBapa.
0) ITo 06pemMy mpenIoxKeHus.

B) Ilo BennuuHe 10U pHIHKA.




r) [lo HammydIIIeMy COOTHOIIEHHUIO MEXTy 00beMaMHt TPOJaXy U MPEITOKEHISL.

4. ToBap B MapKeTHHTIE - 3TO:

a) JIro0o¥ mpoAyKT NesATeIBHOCTH (BKIIFOYAs YCIIYTH), MPeIHA3HAYCHHBIN JJIs PeaTi3allyy.

0) Ilpoaykr neATenpbHOCTH, MPEIJIOKEHHBIH Ha PBHIHKE OIS MPOJAXH MO OIpPENeleHHOH IeHe W 1O JTON IeHe
MTOJTB3YIOITUICS CITPOCOM KaK YIOBJIETBOPSIOIIHI ITOTPEOHOCTH.

B) Pesynbrat ucciieoBanuii, pa3padoTOK U MPOU3BOICTRA.

r) [Iponykr neaTeIhbHOCTH CTAaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJICHUS IO €r0 IMOBOMY CACIKH KyTLTH-
TIPOJIAKH.

5. KadecTBO TOBapa B MapKeTHUHTE - 3TO:

a) COBOKYIHOCTh (PU3MYECKUX, XHUMHYECKHX, JPrOHOMHYECKHMX U JPYTUX HU3MEPSEeMbIX (OICHHBAEMBbIX)
XapaKTePUCTUK H3IEITHSL.

0) XapakrepucTiKa KOHKYPEHTOCTIOCOOHOCTH TOBapa, CTEMEHb €r0 OTIUYHS BOT TOBAPOB-KOHKYPEHTOB.

B) CTemneHp yCenHOCTH pelieHust mpobiieM noTpeOuTenen.
r) To obuiee, 4TO HEHAT B MPOIAYKTE PA3IHMYHBIC TOKYIIATEIH.

6. Uro siBrisieTcst 0a30ii 11 ycrmexa ToBapa?
a) YpoBeHb TOBapa Mo 3aMBICITY.
0) XapakTepuCTHKU TOBapa B PeallbHOM HCIIOJTHEHHH.

B) [IpemosxeHne ToBapa ¢ MOIKPEIICHHEM.

r) Llena morpebnenus ToBapa.

7. IIBeTHOI TeneBu3op «Pexopa» - 310 TOBap:
a) [loBcemHeBHOTO CIIpoca.

0) IIpeaBapuTensHOTO BEIOOpA.

B) Ocoboro crpoca
r) IMTaccuBHOTO cripoca.
8. JKv3HEHHBIH UK TOBapa - 3TO:

a) MlHTepBas BpeMeHN BOT MOMEHTA MPUOOPETEHUS K MOMEHTA yTUITU3AIIH
MIPEKpaIeHUs CYyIIeCTBOBAHHUS TOBapa.
0) CoBOKyIMHOCTH (Da3 BHEAPEHUS TOBapa Ha PEIHOK, pOCTa MPOJaka, 3peJIOCTH TOBapa M craja mpoaaka.

B) WHTepBanm BpeMeHH, B KOTOPOM CIpPOC Ha CE30HHBIM TOBap MPOBOIUT BCE BO3MOXHBIE (a3pl H
BO3BpAILACTCS K HCXOAHOM TOUKE.

T) [Iporiecc pa3BuTus poaaka TOBapa U MOMYUYSHHsI TPUOBLIEH.

9. HeBepHo, 4TO B )KW3HEHHOM IIMKIIE TOBapa Ha CTAJHU POCTA!

(YKaxxuTe JIHIIHEE)

a) Hopma npu0bimn B pacueTe Ha eIMHUITY TOBapa, KaK MPaBHIIO, JOCTUTAET CBOETO MaKCHMyMa.
0) KpuBas o6bpeMa npogaka IMeeT MOJIOKHUTEIIBHBIN HAKIOH.

B) BrionHe MOTyT IpUMEHATHCS HALICHKU Ha TOBAp.

r) Ucnonb3yercs caMblii IIMPOKUH aCCOPTHUMEHT IICHOBBIX YCTYTIOK.

0. BHenpeHne HOBOTO TOBapa Ha PHIHOK HYKHO OCYIIECTBIISTH:

a) Kak Tonpko HameTuIics craa o0beMa Ipojjaka HanboJiee X0JOBOTO TOBapa.

0) B 3aBucumocTu BOT TOTO, chopMUpoBaIach 1M NOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHMM pe3ysIbTaTOB PHIHOYHBIX UCCIICAOBAHUH.
r) BepHbI Bce Tpu npeapIAyIuX OTBETA.

Tema 2.2. [leHOBast MapKEeTUHIOBAas MMOJIUTHKA

1. MakcuMarnbHas 11eHa ToOBapa ONpeaeIsieTCs:

a) BexuuuHo# cipoca Ha ToBap.

0) MakcumalbHBIMH MTPETEH3USIMU Ha IPUOBLIb, CYLIECTBYIOUIMMHU B TAHHOM OTpacii MPOU3BO/CTBA.

B) IleHaMy KOHKYPEHTOB Ha aHAJIOTUYHBIA TOBAP.
r) HapnBbIicnInM ypOBHEM COBOKYIIHBIX M3JIEPIKEK.
2. MuHuManbpHas [ieHa TOBapa ONpeAesseTCs:

a) EmKocThIO pBIHKA TOBapa.

0) YPpOBHEM COBOKYITHBIX H3IEPKEK (PHPMEL.

B) Koa¢ddumnmentom snactuaHocTH crpoca.

r) YpOBHEM MEPEMEHHBIX H3/ICPIKEK.
3. llena moTpeOiieHus ToBapa MPEaCTaBIAET COOOM:

a) Ce0ecTOMMOCTh POAYKIIMU TUTIOC CPEIHION PUObLIE.
0) COBOKYITHOCTB DKCILUTyaTallMOHHBIX PacXoJ0B, 3aTpaT Ha HOpMaJIbHOE MOTpebIeHNe KyIJICHHOTO TOBapa.
B) Cymmy «a» u «O».

r) LleHy NOKyIIKM BMECTE C 3KCIUIyaTallMOHHBIMU PACX0AaMHu, 3aTpaTaMU Ha IOTpeOJICHUE TOBapa.
4. [peficKypaHTHBII METOA LIEHOOOPa30BaHHS OCHOBAH Ha:




a) Ananuze NpercKypaHTOB Ha KOHKYPUPYIOIIUE TOBaPHI.

0) OrnpeneneHuy BETUINHBI U3IEPIKEK.
B) OmnpeielIcHUH BETMYUHBI U3IEPIKEK U IJIAHOBOM MPUOBLIH.
r) [MpuHIMIIE HETPOTUBOPEUMBOCTH IICH Ha TOBAPHI, HAXOSAIINECS B SIMHOM CITHCKE.

5. Haunbonee cyObeKTHBHBIM METOIOM LIEHOOOPA30BaHNUS SBISETCS:
a) [IpeiickypaHTHBIH METO/I.

0) Metoj cCOOTBETCTBHSI KOHKYPEHTY.

B) YcTaHOBIIEHHE TICHBI B X0JI€ TOPTOB, aKTa KyTUIH-TIPOIaXKH.
T) 3aBhIlIEHNE 1ICHBI.

6. Uem oTauyaeTcs IeHOBass KOHKYPEHIUSI OT HELICHOBOM ?

a) YpoBHeM ko3 PHUITHEHTA 3JTACTUIHOCTH MPEIIOKCHISI 110 TICHE.

6) PoJibio 1IeHBI B KOHKYPEHIIUU 32 00BEMBI COBITA.

B) TeM, 4TO 1ICHOBas KOHKYPEHIIHsI KMEET MECTO Ha PHIHKE C BRICOKHM YPOBHEM J0XOJa.
r) HeB03MOXKHOCTBIO HCITONIE30BaTh OECTIIATHYIO PEeKIaMy.

7. lleHoBas 371aCTUIHOCTD CIIPOCA MPEICTABISET COOOA:

a) 3aBHCUMOCTH LICHBI TOBapa BOT BEJMYMHBI 00beMa crpoca.
0) OTHOLIEHNE TPOIEHTHOTO M3MEHEHHUS KOJIMYECTBA CIIPAIIMBAEMOIO TOBAapa K MPOLIEHTHOMY HW3MEHEHUIO
LIEHBI.

B) OTHOlIEHHE W3MEHEHUSI KOJIHNYECTBA ClpamyBacéMoOro ToBapa K H3MCEHCHUIO IICHbBI C YUCTOM IICPBOHAYAIBLHOIO
KOJIMYECTBA CIPANTMBAEMOT0 TOBapa U NepBOHAYATBHOM IICHEI.
r) Pazmeprr nnama3ona koire0anmii o0beMa Crpoca B 3aBUCUMOCTH BOT JTHAIla30Ha KOJeOAHUH ISTTBI.

8. Ecnu k03¢ dunmeHT NeHoBOH 3J1aCTUYHOCTH CIIPOCca PaBEH MHHYC JBYM, TO 3TO 03HAYAET, 4TO:
a) Capoc BecbMa HEAIACTHYCH.

0) Cipoc BechbMa 3IIaCTUYEH.

B) Capoc amactuyHee, 9eM IIpu KodhGUIIHEHTEe, pABHOM IUTIOC ABYM.

r) Hano cokpaiars npou3BOACTBO U NPEUIOKEHUE TOBAPA.

9. COBIT B MapKeTHHIE - 3TO:

a) OTHOIIEHMS, CYIIECTBYIOIINE HA PhIHKE 110 TOBOAY KyIIJIM-IIPOJAKH TOBAPOB UM YCIYT.

0) COBOKYITHOCTB ONepaliii, HaYMHas ¢ TOrO0 MOMEHTA, KaKk H3/IeJie MOKHHYJIO NMPOU3BOACTBEHHBIN KOPITYC, U
BIUIOTH K I€peayyl ToBapa MOTPeOUTENIO (BKIIOYUTENBHO).

B) OO01mmeHre mpojaBIa ¢ MOKynaTesemM.

r) BepHsbl Bce ipeibIIy e OTBETHI.

10. Cpenu mocpeTHUKOB, KaK MPaBUIIO, IPAaBOM COOCTBEHHOCTH Ha TOBap 001aJaroT:

a) ATrCHTBI.

0) Bpoxepsr.

B) KoncurnaTtopsl.

r) lucTpuObIOTOPEL.

Tema 2.3. Cucrtema TOBapOABIKEHUS

1. IlonuTHKa pacpeneneHus - 3To:

a) COBOKYMHOCTh ()MPM WJIM OTJIENBHBIX JII, KOTOpPBIE OepyT Ha cels mpaBo COOCTBEHHOCTH HA TOBAp WU YCIYTY
WIM COACWCTBYIOT TIiepefade 3TOro IpaBa JpyruM (upmMam WM JHIaM 10 TYTH JABIDKEHUS TOBAapOB OT
NPOU3BOAUTEIS A0 MOTPEOUTEIIS;

0) JIesATeNbHOCTh (UPMBI OTHOCUTENBHO IUIAHHPOBAHWSA, pEaU3allii M KOHTPOJS JBMDKEHHS TOBAapOB OT
MIPOM3BOAMTENS O KOHEYHOTO IOTPEOUTENS C IENbI0 YIOBIETBOPEHHUS MOTpeOHOCTEH MmoTpeduTeNnell W TOIydeHus
(upmoii npudbLIH;

B) JII000M TMOCPEIHHK, KOTOPBIH BHIMONHACT Ty WIM WHYK pabOTy OTHOCUTEILHO NPUONMKEHUS TOBapa W IpaBa
CcOOCTBEHHOCTH Ha TOBap K KOHEUHOMY TIOTPEOHTEITIO;

T) HET MPaBMJIBHOTO OTBETA.

2. 3amauu, KOTOpBIE CBA3aHBI C (OPMUPOBAHNEM U OpraHU3alell KaHaJIOB CObITa:

a) cTpaTerndecKue 3a/1aum;

0) opraHM3aIMOHHbIC 3aa4H;

B) TAKTUYECKUE 33]1a4H;

T) HET MPaBUIIEHOTO OTBETA.

3. CoBOKymHOCTH (UpPM HIIM OTAENBHBIX JIUI], KOTOphIE OepyT Ha ceOsl MpaBO COOCTBEHHOCTH Ha TOBAp WK YCIYTY
WIM COJCHUCTBYIOT TIiepellade O3TOro IpaBa APYrMM (uUpMaM WM JUOaM 10 TYTH JIBHOKEHHS TOBApOB OT
MIPOU3BOJUTENS 0 TIOTPEOUTENS:

a) YpOBEHb KaHaJIa paclpe/ieTeHAS,

0) KaHATBI pacTpeeIICHNS;

B) 3aJ]a4M KaHaJla pacrpeesICHHs;




I') TIOJINTHKA PACIPEAEIICHUSI.

4. Kanan, KOTOpBI BKIIOYAET OJHOTO MOCPEJHHKA: «IPOU3BOJUTENb - PO3HWYHAS TOPTOBIsl — IMOTPEOUTEIHY,
«TIPOU3BOJUTENb - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJl HyJIEBOTO YPOBHS»;

0) 0THOYpOBHEBEII KaHAT;

B) IByXYPOBHEBBIN KaHAJ;

I') TPEXypOBHEBBIN KaHAJL.

5. OOpaboTka 3aka30B, XpaHCHHWE TPOAYKIIMH H 00paboTka TPy30B, COPTHPOBKA, KOMIUICKTAIUS TPOIYKIIHH,
COXPaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCHTCS K:

a) JOTOBOPHBIM (DYHKIHSM;

0) PyHKIUAM 0OCTYKIUBAHHS,

B) JIOTUCTHYECKUM (PYHKIIHSIM;

T) HET IPaBUIILHOTO OTBETA.

6. Komuccuonep - ato:

a) TOCPEJHUK, KOTOPBIM 3aKIIOYaeT CHENKy O IMOCTaBKe OT CBOEr0 MMEHH, HO HE SBISICTCS BJaJeliblleM ToBapa M
paboraet 3a cueT pUPMBI-ITPON3BOIUTEINS;

0) mocpenHUK, KOTOPBI IMOJy4yaeT MpaBo CObIBaTH TOBAaphbl (PUPMBI MPOM3BOAUTEINS HA ONpPENEICHHONH TEPPUTOPUH B
ONPEACIICHHBIN CPOK;

B) T[IOCPEJHWK, KOTOPBIH SIBISICTCS IOPUAWYECKAM JIMIIOM W  TIPEACTABISIET HWHTEPECHl  ONPEIEICHHBIX
NPOU3BOANTEIIEH;

I') IOCPEAHUKH, KOTOPBIE CKYINaloT HeOOJIbIINE ONTOBBIE TAPTUH TOBapa Ui OBICTPOH MEepenpoIaKy.

7. TlocpenHUKH, KOTOpPBIC SIBISIFOTCS FOPHIMYECKAMH JIMIAMH, 3aKIIOYAIOT COTJIAIICHHUS W BEAYT Jiela HECKOJIBKUX
¢bupm:

a) cOBITOBBIE (PUITUAIEI;

0) Makiep;

B) TOPTrOBBIE CHH/INKATEI,

T') TOPrOBBIE MPEICTABUTEINH.

8. TpaauimoHHas cucTeMa - 3To:

a) CUCTeMa, KOTopasi MpelyCMaTpUBAIOT 00beIMHEHNE YCHITUI KOMITAaHUH OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMAaTpUBAIOT IMOJHYI0 WIM YaCTHYHYIO KOOPIMHALMWIO (YHKIMHA YYaCTHHKOB KaHaa
pacrpeneneHus ¢ LeIbi0 3KOHOMHHU Ha OIEPALMsIX U YCUICHUS BIUSHNS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHUMBIX KOMIIAaHHH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHajda JEHCTBYET
HE3aBHUCUMO OT JPYIMX C [ElIbl0 MaKCUMHU3UPOBaTh COOCTBEHHYIO MpUOBLUIb, OCTaBiAs 0e3 BHUMaHUs
3¢ (eKTUBHOCTD KaHalla B IIEJIOM;

I) cucrema, KoTopas NpelyCMaTpUBAOT MCIIOIb30BAHME HECKOJIBKUX KAHAJIOB PACIpENEICHUs] Al OXBaTa Pa3HBIX
CETMEHTOB PHIHKA.

9. Beprukanbusie MapkeTrHroBble cuctemsl (BMC) - aT0:

a) CUCTEMa, KOTOpasi IpelyCMaTpUBAIOT 00bEANHEHNE YCHIINI KOMIIAaHUN OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMATPHUBAIOT TOJHYI WIM YacCTHYHYIO KOOPIWHAUWIO (YHKIMA YYaCTHHKOB KaHala
pacmpeneneHus ¢ 1eblo YKOHOMHH Ha OTepaLusIX U YCUICHHS BIUSHUS HA PBIHOK;

B) 3TO COBOKYIHOCTb HE3aBUCHUMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOIO KaHaja MAEHCTBYET
HE3aBHCUMO OT JIDYTMX C [ENbl0 MaKCUMH3UPOBaTh COOCTBEHHYIO MpPUObLIb, OCTaBisAs 0e3 BHUMaHHUS
3¢ (HeKTUBHOCTD KaHaJIa B IIEJIOM;

r) cucTeMa, KOTopas NMpeayCMaTpUBAIOT HCIIOIb30BAaHHE HECKOJBKUX KAHANOB pacHpesieieHHUs A OXBaTa Pas3HBIX
CETMEHTOB PBIHKA.

10. Toprosinsi ToBapaMu U OKa3aHUE YCIYT MOKyHaTelIssM IJisi JIMYHOTO, CEMEWHOT0, JOMAITHETO HMCIOJIb30BaHUs, HE
CBSI3aHHOTO C TMPEANPUHUMATENBCKON e TENbHOCTBIO:

a) OIITOBas TOPTOBJIS;

0) pa3BO3HAsI TOPTOBIIS;

B) PO3HUYHAS TOPTOBIIS;

I') ONITOBAsi TOPTOBJIA C IMYHBIM OTOOPOM.

Paznen 3. Opranuzanys u ynpasjieHHe MapKeTHHIOM

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIH

1. CyuHoCTh MO3MLMOHUPOBAHNS 3aKII0YAETCS B!

a) 3aBOEBaHUH PHIHOYHBIX MMO3ULUH (PUPMOI1 Wi TOBapOM;

0) mnpeacTaBlIeHUWH TOBapa MOTPEOMTENAM dYepe3 ONpeAesiCHHE €ro MO3MLUUM Ha PHIHKE CPAaBHUTEIBHO C
KOHKYpPEHTHBIMU TOBapaMy;

B) ONpe/ICIICHUH MO3UIUI (GUPMbI OTHOCHTEIEHO KOHKYPEHTOB;

T) OTBETHI ) U B).




2. Ctparerust nuddepeHIIHAIy SBISICTCS OCHOBOM IS

a) popMHupOBaHUE aCCOPTHUMEHTOBR;

0) ompe/ienieHrue PHIHOYHOM MO3UIY (PUPMBL;

B) GOpMHUpPOBaHHE KOHKYPEHTHBIX ITPEHMYIIIECTB;

T) pa3paboTKa CTpaTeruu MO3UIHOHUPOBAHUSI.

3. K OCHOBHBIM HampaBiICHUSIM KOHKypEHTHOU auddepeHIanum OTHOCST:

a) ToBap, IeHy, COBIT, IPOJIBIKCHHUE;

0) aCCOPTHMEHTHI, IPOAaKa, CTUMYJINPOBAHUE, UMHIIK;

B) TOBap, CEPBHC, IEPCOHAI, UMUJIXK;

I') CepBUC, COBIT, MPOABHKECHUE, IEPCOHAIL.

4. ToBapHas nuddepeHuaIys nperycMaTpuBaeT:

a) pacUIupeHne acCOPTUMEHTOB TOBAPOB;

0) KOHIICHTpAIlVsI Ha OT/IJIBHBIX TOBAapaXx;

B) MIOMCK OTJIMYHUI ToBapa (YUPMBI OT KOHKYPEHTHBIX TOBApPOB;

T') IPEIOCTaBICHNE TOBApa COOTBETCTBYIOIUX KOHKYPEHTHBIX MPEHMYIIECTB.

5. KpuBasi, xoTopast XapakTepu3yeT 3aBHCHMOCTb pe3yJbTaTOB MAapKETHHIOBOW AEATENLHOCTH OT 3aTpar Ha Hee,
AMeEeT BUJIL:

a) S-o0pasHoit KpuBOH

0) mpsAMOIi C IOJIOKUTETHHBIM HAKTIOHOM

B) CHHYCOM/IbI, HATIPABJICHHOMN BIIPaBO U BBEPX

T) 9YacTH NapadoIIbl ¢ KacaTeNbHOM, YTO HMEET TOJIOKUTEIHHBIA HAKIIOH.

6. IToBbIlIICHNE CTETICHN PUCKA JCATEIBHOCTH HAOMIOMaeTCsl Y (UPM HCITONB3YIOMINX:

a) mudhepeHIMPOBaHHBIA MapKETHHT

0) KOHIIEHTPUPOBAHHBIN MapKETHHT

B) HeAnG hepeHITMPOBAHHBIN MapKETHHT

') HE UMEEeT BEPHOTO OTBETa

7. Kakas cTparerus IeHOBOM KOHKYPEHIIMM MaKCUMAaJIbHO HaJeKHas?

a) «be3yOpITOUHAS TIEHA»

0) «['ubkas rieHa»

B) « MUHMMH3ALIUS 3aTPAT»

r) «CepeqHepbIHOYHAS TICHA»

8. Ecimu cymiecTBYIOT cieqylolIde YCIOBHS: HIMPOKash HM3BECTHOCTh (UPMBI W €€ MPOMYKIUH, HCIIOJIB30BAHUE B
TEXHOJIOTMYECKOM TIPOIIECCE BHICOKOKAYECTBEHHOTO ChIPhS, NPUBJICKATEIbHBINA JAM3aiH NPOAYKIIMH, KPEIKUE CBS3U C
KIHEHTYPOH M €€ JOSIBHOCTh, YUET B MapKETUHTOBBIX JIEHCTBUSAX COOTHOIIEHUS ,lIeHa \ Ka4eCTBO”, TO 3TO SIBIAETCS
OCHOBaHHUEM [T YCTIETITHOTO UCTIOIh30BAHMUS:

a) CTpaTeruH JIUJCPCTBA MO TOBAPAM;

0) cTpaTeruu TUAEPCTBA 110 PHIHKAM;

B) CTpaTEeTHH AUBEPCUPUKAIIIHN;

r) cTpareruu nuddepeHInaImm;

9. UckirounTte 13 nepevHst JOTHYSCKUA OJIOK, KOTOPBIN SBISCTCS TUIITHUM TIPU XapaKTEPUCTHKE ,,IIETIN KayecTBa

a) MapKeTHHT, pa3paboTKa, MaTepHaIbHO-TEXHUIECKOE CHAOKEHMS;

0) MPOU3BOCTBO, AUCTPUOYIIHSA, PEeaTH3AINS;

B) MOHTAX, KCILTyaTaIus, YTHUIN3aIUs;

r) QopmupoBaHHE ,,IKOJIOTUYECKA CO3HATEIHHOTO IMOBENEHUS , KyJbTypa IOTPeOJIeHHs, COIHMAbHBIE CBOMCTBA
IPOITYKTa;

10. Ecmu B ciy4ae HCCICIOBaHMS PBHIHOYHOIO BbIOOpa moTpebutens kode (WM Jpyrodl ToBap) Oyder
paccMaTpuBaThCi Kak Onaro, KOTOpOE BKIHOYACT BMECTE C TEM CICAYIONIHE IICHHOCTH : -(yHKIMOHAIbHBIC
(cpencTBo yIOOBIETBOPEHHUH KaXAbI) -commaibHble ((POH uIa OOIMIEHHUS) -dMONIMOHAIBHBIE (CBOHWCTBO OOECIICUeHHS
KPacHBOTO PACTOJIOXKECHHS TyXa)

-YCIIOBHBIE (ITOJIE3HOCTh, KOTOPAsk U3MEHSET CTCICHb MPOSBICHUS JPYIMX LEHHOCTEH), 3TO B Ka4eCTBE MHCTPYMEHTA
WCCIIeIOBAHUS UCTIONB3YETCSI:

a) peectp neHHocter M.Pokiaa

6) cymMMapHble TepMHUHaIbHBIE IeHHOCTH JI.Kaiine

B) mozens Illera, Hetomena, ['pocca

r) mupamuaa Hyxa A.Macnoy

Tema 3.2. MapKeTHHIOBBIE HCCIIEAOBAHUS

1. DTan MapKeTHHIOBBIX HCCIIEJOBAHMN, KOTOPBIA MO3BOJSIET NMPEANPHUATHIO Ha PHIHKE MOIYy4YaTh MPEUMYIIECTBA B
KOHKypeHTHOH OoppOe, CHHU3WTH CTENEeHb PHCKA, CBOEBPEMEHHO OIpPEAesTh M3MEHEHHS B MapKEeTHHIOBOH cpejne,
KOOPAMHUPOBATH JEHCTBUS B PRIHOYHOW CTPATEIUHU:




a) TUTIOTE3a;

0) MapKeTHHrOBasi HHPOPMALIHUS;

B) BBIOOPKA;

I') HET IPaBUJIBHOTO OTBETA.

2. IlocTOSSHHO NEHCTBYIOMIAsl CHCTEMa, KOTOPas COCTOWT M3 CIIEIHAIMCTOB, O0OPYAOBAaHUS, METOAHMUECKIX MPHEMOB
U CIYXWT JUia cOopa, KiacCU(HKAIMK, aHaTu3a, OLEHKW W PacIpOCTpPaHEHHS aKTyalbHOW, CBOCBPEMEHHOH, TOYHOM
MH(QOPMAINH, KOTOPasi HCTIOJIB3YETCS ISl IPUHATHS MapKeTUHTOBBIX PEIICHUH:

a) orpoc;

0) nabmronenue;

B) MapKeTHHIOBasi HH(OPMALMOHHASI CUCTEMA,;

T') OKCIIEPUMEHT.

3. Ceezenus, oJdy4aeMble W3 BHYTPEHHHUX MCTOYHUKOB KOMIIAHWH, TpeIHA3HAYCHHBIC JJISI OICHKH 3(PQEKTUBHOCTH
MapKETHHTOBOH ESTEIbHOCTH U TSI BBISIBIICHHS IPOOJIEM U BOSMOKHOCTEH MapKeTHUHTa:

a) nH(opMaIus BHYTPUPHUPMEHHONH OTYETHOCTH;

0) cucTeMa MapKeTHHTOBBIX UCCJICIOBAHUIA;

B) CHCTEeMa aHaJIi3a MapKeTUHTOBOM HH(pOpMaLnH;

r) cucreMa cOopa TeKylield BHEIIHEeH MapKeTHHIOBOH HH(POPMALHH.

4. Habop w™openeii, Omaromapss KOTOpPBIM coOpaHHas HWHGPOpPMAIUSI MOXKET OBITh HCITOJIB30BaHA B COCTABJICHUH
MPOTHO30B U MPOBEPKU pa3HbIX MOKa3aTelen:

a) CUCTeMa BHYTPEHHEH OTYETHOCTH MPEAIPHUSITHS;

0) cucTeMa MapKeTHHTOBBIX UCCJICIOBAHUT;

B) CHCTEMa aHaJi3a MapKeTUHTOBOM HH(pOpMAIINH;

r) cucreMa cOopa TeKyllel BHeIIHel MapKeTHHIOBOH HH(POPMALIHH.

5. JIna noxy4eHust MapKETHHIOBOM MH(OpMaU HEOOXOIUMO MPOBECTH:

a) MapKeTUHTOBOE HCCIIEIOBAHUE;

0) MapKeTHHTOBBII Ompoc;

B) MapKETHHIOBBIN SKCIIEPUMEHT;

I') HET IPaBUJIHOTO OTBETA.

6. Co cI10B «cOOp», «OLIEHKaY, KU3yUCHHEY, «yUeT» HauYMHAeTCs QOpMYITHpPOBKA!

a) 3a71a4 MapKETHHIOBOTO MCCIIE0OBaHUS;

0) ueneil MApKETUHIOBOTO MCCIIEIOBAHUS;

B) OCHOB MapKETHHIOBOTO HCCIIEIOBAHUS;

I') CpeACTB MapKeTHHTOBOTO UCCIICTOBAHUSI.

7. Ilo BpeMeHHU UCTIONB30BaHUs MH(GOpMALs ACIUTCS Ha:

a) NePBUYHYIO 1 BTOPUUHYIO;

0) BHyTpeHHE! U BHEIITHEI;

B) IOJITOCPOYHYIO ¥ KPaTKOCPOUHYIO;

I') HET IPaBUJIbHOTO OTBETA.

8. Meron cOopa MapKeTHMHTOBOH WH(MOpMAIMH, C TIOMOMIBIO KOTOPOTO HW3y4aroT NPUYUHHO-CIEJICTBCHHYIO CBS3b
MEXIy HcclelyeMbIMU TePeMEHHBIMH:

a) HaOMroIeHue;

0) SKCIIEPUMEHT;

B) OTIPOC;

I) HET IPaBUJILHOTO OTBETA.

9. baHk Mozenen — 3TO:

a) Habop MaTeMaTHYECKHX MOJeJICH, KOTOpble IIOMOTalOT MpPEJCTaBUTh pa3BUTHE OIPEICICHHON PBIHOYHOM
CUTYall{ ¥ CIIPOTHOZUPOBATDH PE3yJIbTaThl JEHCTBUIN MPEIIPUSITHS;

0) 0aHK, KOTOPBIM MO3BOJSIET BBIIEJIUTH CUCTEMY HE3aBHCHMBIX IEPEMEHHBIX, YTO JIEKUT B OCHOBE 3HAYMTEIBHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEIIMYUH;

B) COBOKYITHOCTH COBPEMEHHBIX CTaTUCTHYECKUX METONO0B 00pabOTKM HH(POpPMAalWH, KOTOpBIE AAIOT BO3MOMKHOCTD
OTIPEIENIUTh CaMYIO BaXKHYIO HH(POPMALIHIO;

I') HET IPaBUJIbHOTO OTBETA.

10. Cratuctuueckuii 6aHk — 3TO:

a) HabOp MaTeMaTHYECKHX MOAEJICH, KOTOpble IIOMOTalOT MpPEIACTaBUTh pPa3BUTHE OIPENENCHHON PBIHOYHOM
CUTYallM{ ¥ CIIPOTHO3UPOBATDH PE3YJIbTaThl JEHCTBUIN NPeIPUATHSL;

0) 0aHK, KOTOPBIA ITO3BOJSET BBIICIUTH CHCTEMY HE3aBHCHMBIX TEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEJIMYMH;

B) COBOKYITHOCTb COBPEMEHHBIX CTaTUCTHYECKUX METONOB 00pabOTKM HH(OpPMAaLuH, KOTOPBIE AAIOT BO3MOXKHOCTD
OTIPENIENTUTh CaMYIO BOXKHYIO HH(POPMAIHIO;

T) HET NPaBUWJIBHOTO OTBETA.




Tema 3.3. CtpaTernueckoe IIaHHPOBaHUE

1. PesympraT aHanmu3a CHJIBHBIX M CJa0bIX CTOPOH OpraHM3alid, a TakKe OIpPEICIeHNUs BO3MOXKHOCTEH WU
MIPEISITCTBUN ee Pa3BUTHS, ITO:

a) CTpaTernueckoe IIaHHPOBaHUE;

0) cTparerus;

B) SWOT-ananus;

I') CTpaTernyeckoe yrpasJeHue.

2. 3apaHee cIJITaHUPOBaHHAs PEAKIUs OpTaHU3alMK HAa U3MEHEHUS BHEIIHEH Cpefbl — 3TO:

a) CTpaTeruuecKoe MIIaHUPOBAHNUE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpaTernyeckoe yrpaBJeHue.

3. Beibepure cocrapmnstomyro SWOT-aHanmm3a, oT KOTOpoii OyAeT 3aBUCETh MOJI0XKEeHHE (HUPMBI:

a) CUJIbHBIE CTOPOHB;

0) cnalble CTOPOHBI;

B) BO3MOXHOCTH;

T) YyTPO3HL.

4. Kak moHHMaTh TEPMUH «yTPO3bI U BO3MOKHOCTI?

a) B OyKBaJIbHOM CMBICIIE;

0) KaK CTaHIAPTHYIO IPOLEAYPY B CTPATETHUECKOM yIPaBICHUH;

B) KaK 0003Ha4Y€HHE OIaronpHUATHBIX U HEOMAronpusATHBHIX TEHACHINN B

OKpY’KEHHH;

T) 3TO XyA0KECTBEHHBIH 00pa3.

5. IIporpamMHOe 3asiBJI€HHE, KOTOPOE, C IMO3UIMA PHIHOYHOW OpUEHTAIUMH, OIpPEAEISET MNPEINPUATHE C TOUKU
3peHHs ero JEeATENIbHOCTH IO YAOBJIETBOPEHHUIO KOHKPETHBIX HYXKI U 3alpOCOB KOHKPETHBIX TPYII HoTpedureneil —
3TO:

a) 3aa4M U LEIH IPeATIPUATHS;

0) mporpaMma MpeAnpHUsTHS;

B) CTpaTerus pocra;

I') HET IPaBUJIBHOTO OTBETA.

6. [lyOnuunas 1enp qesTeNbHOCTH KOMIIAHUH (MOHUMaHue KOMITaHUEH CBOEH PO B CUCTEME OM3HECa)— ITO:

a) uenu QUpMBI;

0) aHaTM3 BHYTPEHHEH CpeIbl;

B) MHUCCHS,

T) HET MPaBMWJIBHOTO OTBETA.

7. KpaTko- 1 JOITOCpOYHBIE Pe3yIbTaThl AEATEILHOCTH, KOTOPBIE pUpMa HaleeTcs JOCTUTHYTh — 3TO:

a) MHUCCHS;

0) nenu GUpMBbI;

B) aHAJIN3 BHYTPEHHEH Cpe/bl;

I) HET IPaBHIILHOTO OTBETA.

8. K xakoil crpaTermdeckoil MOAENH OTHOCHUTCSA HaHHOEe ompenenenne: OCHOBHOE TEOPETHYECKOE MOJIOKEHIE
MOJIENT! COCTOUT B TOM, YTO M OTIENILHO B3STHIA BUJA OM3HEcCa JI000H OpraHU3alul MOXET HaXOIUTHCS Ha OJHOHN W3
YKa3aHHBIX CTaJAWH >KU3HEHHOTO LMKIA, M, CICAOBATEIbHO, €0 HYKHO aHAJIM3UPOBATH B COOTBETCTBHM MMEHHO C
3TOW CTaAHEH:

a) matpuna bKT;

0) matpuna Aacodda;

B) Matpuma AJJI;

r) marpuna Mak-Kunzu u General Electric.

9. Jns momenn BKI' xapakTepHbl 4YeTblpe BHOa cTpareruil: «3Be3anl», «IpynHbele AeTH», «JloHHBIE KOpPOBBI»,
«Cobakn». Omnpepenure Kakash CTpaTerus COOTBETCTBYET HAHHOW XapaKTepUCTHKE: «JlOBOIBCTBOBATHCS CBOUM
II0JI0KEHUEM, JIN0O COKpaIaTh €ro, J1M00 JIMKBUIUPOBATh NaHHbII BUJ OM3HECA B CBOEH OPraHU3alum»:

a) «Cobaxmy;

0) «JloliHbIe KOPOBEIY;

B) « TpynHbie netn»;

T) «3BE37BD».

10. Mognens AJIJI npenmnosnaraer 4YeTblpe CTaAWM 3pENOCTH OTPAcid: Hadajo, pOCT, 3peiocTh, crapeHue. Ilo
MIPUBEICHHON XapaKTePUCTUKE OIpEIeNuTe CTaauio 3pejocTu: Ha naHHOW cTaguu MOKyHaTeiaw MOCTEHNEHHO TEepsIoT
WHTEpeC K TMPONYKIWH JHUOO MOTOMY, YTO HOBBIE M 0Ooyiee KauyeCTBEHHBIE €€ 3aMEHWTENH HAYMHAIOT BBITECHSATH
CTapyIo NPOAYKIHIO, THOO0 MOTOMY, YTO MEHSIOTCS MMOTPEOUTENBCKUE MPEAIOUTEHHS WIIM BKYChI TIOKyaTeIeu:




a) HavaJo,
0) pocr;

B) 3pEJIOCTH;
T) CTapeHue.

5.3. @oH O1IEHOYHBIX CPEICTB

®OoH/ OLEHOYHBIX CpPEACTB IUCHMIUIMHBI "MapkeTuHT" pa3paboTaH B COOTBETCTBHU C JIOKAIBbHBIM
HopMmaTuBHBIM akToM PI'BOY BO "JOHAYUI'C".

®DOoHI OIEHOYHBIX CPEACTB AUCIUIUIMHBI "MapkeTHHT" B TIOMTHOM OObeMe TIPEACTABICH B BHJC
npwiokenus k jansomy PITT.

5.4. IlepeyeHb BH/I0B OLIEHOYHBIX CPEICTB

Texymuii KOHTPOJb YCHEBAEMOCTH IPOBOIUTCS B (OpME: YCTHOTO ONpOca Ha JIEKUMOHHBIX M CEMHHAPCKUX
3aHATHSAX ((DPOHTANBHBIA, WHIUBHIYaJbHBIH, KOMIUICKCHBIN), MUCHBMEHHONH NpOBepKH (TIMCHMEHHBIC JOMAIIHUE
3aJjaHusl, OTBETHl Ha BOMPOCHI, TECTOBBIC 33JaHUs, KOHTPOJIb 3HAHWW MO pasesiaMm), OLEHKA aKTHUBHOCTH pPabOTHI
CTYICHTA Ha 3aHATUH, BKIIOYAs 3a1aHUS U151 CAMOCTOSTENbHON U MHAMBUAYAJILHON pabOTHL.

PA3JIEJI 6. CPEJACTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cnydyae HeoOxoaumocTu, 00ydaromMMcsa U3 YHCIIA JIML ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 310pPOBbA (IO
3asBJICHUIO OO0YyYalolmerocs) MOTYT TNpeajaraThCsi OJHW W3 CIEAYIONIMX BapUAHTOB BOCTpHUATHA HH(opManmu c
YYETOM MX MHAMBHUIYAIBHBIX ICUXO(PH3UIECKUX OCOOCHHOCTEH:

1) c npuMeHeHreM 3JIEKTPOHHOTO 00yUYeHHUsI U AUCTAHLIMOHHBIX TEXHOJIOTUIL.

2) ¢ MpUMEHEHNEM CHEIHATFHOr0 000py/I0BaHMs (TEXHUKH) M MPOTPaMMHOTO OOecledeHNs, UMEIOIINXCS B
OI'BOY BO "JOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HAapyLICHUSMH 3pEHHs, CIyXa U OIIOPHO-
JBUTATEIILHOTO aIlliapara MPeaoCTaBIISIOTCS CIIeTYIONIIe YCIOBHS:

- Ul JIAL C HapyIICHUSMH 3pEHHS: yueOHO-METOIUYECKHEe MaTepuallbl B NeYaTHOH (hopMe yBeTUUECHHBIM
mpudrom; B ¢GOpMe DIEKTPOHHOIO MJOKyMeHTa; B ¢opme aynuodaiia (mepeBox Y4eOHBIX MaTepHalloB B
aynuodopmar); MHIMBUAYaJbHbIE 33aHUSI U KOHCYJIbTALIH.

- JUId JIMI C HapyLIEHUsSMHU CIIyXa: y4eOHO-MEeTOAWYEeCKHe MarepHuaibl B IedatHoi ¢opme; B (opme
9JIEKTPOHHOTO JOKYMEHTA; BHAEOMAaTepUalbl C CYOTUTpaMH; HHIWBHIyaJbHbIE KOHCYJIbTAllMd C MPUBJICYCHUEM
CYpZONEPEBOAYNKA; MHANBHYaTbHbIE 3a1aHUS U KOHCYJIbTALUH.

- JUIsL NI C HapyUICHUSMH OIOPHO-JBUIaTeJIbHOIO armaparta: y4eOHO-METOAMYECKUE MaTepUallbl B
neyaTHoil Qopme; B (opMe D3JIEKTPOHHOTO JAOKyMEHTa; B (opMme ayawodaiina; WHAMBUAyAIbHBIC 3aJaHUS U
KOHCYJIbTaLIH.

PA3JIEJ 7. METOJAUYECKHME YKA3AHUS 1JIS1 OBYYAIOIIMXCS 110 YCBOEHUIO
TUCHUTIINHBI

Meroanueckne peKOMEHIALMU 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHIM

Ilenpr0 ceMUHApCKUX 3aHATHI SBISETCS YIIyONeHWE W 3aKperuieHHe TEeOPeTHUYECKUX 3HAHWW, ITOJYYeHHBIX
oOyJaronmuMucs Ha JIEKIUSX W B IMPOIECCE CAMOCTOSTENBFHOTO M3ydeHHs y4eOHOro marepuana, a, CJIeI0BaTelbHO,
(opMupoOBaHUE Yy HUX OIPEICICHHBIX yYMEHMW U HAaBBIKOB. B Xo0je MOATOTOBKM K CEMHHApPCKOMY 3aHSITHIO
HEOOXOJIMMO TPOYMTATh KOHCIIEKT JIEKIMH, W3yYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCSA C JIOTMOJHHUTEIHHOU
JIUTEPATYPOU, BBIIIOJIHUTH BBIIAHHBIC IPENOJABATENEM IpakTUUecKue 3adaHus. IIpy 3TOM ydecThb pEKOMEHAALMU
nperogaBareis U TpeOoBaHus mporpaMmbl. JlopabaThiBaTh CBOW KOHCIICKT JICKIIUH, Jejas B HEM COOTBETCTBYIOIIME
3anucu U3 JIurepaTyphl. JKenmaTenbHO MpU MOATOTOBKE K CEMUHAPCKUM 3aHATUSIM IO JUCUUIUIMHE OJHOBPEMEHHO
UCII0JIB30BAaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Metoanueckie peKOMEHAANH [0 OPTaHU3aH CaMOCTOSATENILHON pabOThI

CaMmocTosTenpHass paboTa TPUBOAWT K IIOJYYEHHIO HOBOTO 3HAHUS, YIOPSIOYEHUIO H YIIYOICHHUIO WMEIOIUXCS
3HaHUH, (JOPMHPOBAHUIO y HETO MPOGECCHOHANBHBIX HAaBBIKOB M yMeHHHA. CaMOCTOSTENbHAS padoTa BEITIONHSICT PST
GbyHKIMA: pa3BUBAIOIIYIO, WHPOPMATMOHHO-00yYaIoIIyIo, OPUEHTHUPYIOLIYIO u CTUMYJIHPYIOIIYIO,
BOCIIUTHIBAIOIIYIO, UCCIIEI0BATEIBCKYIO.

Buner camocTosTenpHOM pabOTHI, BRITTOTHAEMBIE B paMKaxX N3yUeHUs TUCITUTUINHBL:

1. KoHcniekTupoBaH#ue EPBOMCTOYHUKOB U IPYTrol Y4eOHOM JIUTEpaTyPhI;

2. IIpopaboTka yuebHOTrO MaTepuana (10 KOHCIIEKTaM, Y4eOHOM U HayqyHOH JTUTeparype);

3. BrinonHeHue pa3HOYPOBHEBBIX 3aJa4 U 3a1aHUK;

4. PaboTa ¢ TecTaMH B BOIIPOCAMH JIJISI CAMOTIPOBEPKH;

5. BellloJIHEHKE 33JaHUH 110 KOHTPOJIIO 3HAHUIA.

PexomeHgyercs ¢ caMoro Havala OCBOEHHS Y4eOHOro Marepmana padoTaTh C JIHTEpPaTypod W IpeajaraeMbIMU
3aJaHusIMH B (OpME MOATOTOBKA K OYEPETHOMY ayAWTOPHOMY 3aHATHIO. [IpM 3TOM akTyaau3upyroTCS HUMEIOIIUECs




3HaHWS, a TalKe co3laerca 0a3a Uil yCBOEHHMsS HOBOI'O MaTepualla, BO3HUKAIOT BOIPOCHL, OTBETHI HAa KOTOpHIE
oOyyaromuiicsi mony4aer B ayAUTOpUH. MOXKHO OTMETHUTBH, YTO HEKOTOPHIE 3aJaHHs A CaMOCTOSTENbHOM paboThI
HUMEIOT ompeneNieHHyto crnenuduky. IIpu ocBoeHun marepuana OOydalOIIUIICS MOXKET IOJIB30BATHCS OHOMMOTEKOM
OI'BOY BO «/IOHAYUI'Cy», xoTopas B moiHOW Mepe obecriedueHa COOTBETCTBYIOMIEH JIUTEPaTypoil. 3HAYUTEIBHYIO
MOMOIIIb B ITOATOTOBKE K OYEPETHOMY 3aHSATHIO MOXET OKa3aTh HMEIOIIUIICS B y4eOHO-METOINYECKOM KOMILIEKCE
KOHCIIEKT JIeKIMH. OH e MOXKET UCT0Ib30BAThCA U IS 3aKPEIUICHUS MOIYYEHHOTO B ayIMTOPUH MaTepHaa.

Meroanueckrue peKOMEHIAITNH CTYICHTaM 10 TIOATOTOBKE K BEITIOJHEHUIO KOHTPOJIS 3HAHUM 110 pa3ieam

K xoHTpomio 3HaHUN MO pasneramM HEOOXOIMMO TOTOBHUTHCS IMyTEM OCYIIECTBICHUS TOBTOPHBIX JCHCTBUU 10
M3y4eHHUIo npenMera. PaboTa mo pemeHuto 3a7ad Ha KOHTPOJBHOM 3aHSTUH B MPUHIUIE HE OTIUYACTCS OT PEUICHHI
OTIIENBHBIX JOMAIIHWUX 3agaHwii. OpHAaKo KaXObld O0OydJalomuiics OMKEH ObITh TOTOB K OTCTanBaHUIO
MPAaBWJILHOCTU CBOETO PELICHHS U BEPHOCTH M30PaHHOTO UM METO/IA.

MeToaudeckue peKOMEHAAINN CTYJEHTaM O MOATOTOBKE K HTOTOBOMY KOHTPOJIIO

[Ipy TOATOTOBKE K HWTOTOBOMY KOHTPOJIIO OOYYAroOmIUiicsi MOJDKEH IIOBTOPHO W3YYHTh KOHCIEKTHI JICKIUH ¢
PEKOMEHIOBAHHYIO JIMTEPATypPy, MPOCMOTPETh PELICHUS OCHOBHBIX 33Ja4, PELICHHBIX CaMOCTOSATEIBHO M Ha
CEeMHUHapax M BKIIOYEHHBIX B KOHTPOJIb 3HAHUI 110 paszenam.
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@DOHJT OLIEHOYHBIX CPEACTB MO AUCHUIUIMHE (MOAYNI0) «MapKeTUHr» IS
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oOyueHus

ABTOP(BI), Pa3pabOTIHK(H): JIOIIEHT, KaH 1. 9KOH. HayK O.H. Caenko
JOJDKHOCTD, YU€HAA CTCIICHL, YYCHOC 3BAHUEC, MHUIIUAJIbI (baMI/IJ'H/IfI
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3aBeaytomuit kKadeapoiu:

KaH/JI. 9KOH. HayK, AoueHT, [lonosa T.A.
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PA3JIEJI 1.
MMACHHOPT ®OHJA OHEHOYHBIX CPEJICTB
Mo JMCHUIINHE (MOXYJI10) « MapKeTHHD)

1.1. OcHOoBHBIE CBe/IecHH S 0 AU CHUILJIMHE (MO/YJIe)

Tab6mura 1
XapakTepucTruka yueOHON JUCIUIUTUHBI

(cBemeHus COOTBETCTBYIOT pazaeny PITY J])
OO6pa3zoBarenpHas mporpaMmma OakanaBpHaT
HanpaBnenne noaroToBku 39.03.01 Connonorus
[Tpoduns "Coronorus"
KonuyecTBo pa3nenoB AUCIUIUIMHBI 3
YacTh 00pazoBaTeIbHOM MPOrpaMMbl b.1B.09
@OpMBI TEKYILIETO KOHTPOJIA Texkymuii KOHTPOIb (YCTHBIH OIpoc,

NPaKTUYECKUE 3aJaHMs], TOKIa,
pedepar, UHIUBUIYAIHLHOE 3a/IaHHE,
KOHTPOJIb 3HAHU )

Iloxazamenu Ounas dhopma o0yueHuUs
KonuyecTBo 3aueTHBIX e1MHMUIL (KPETUTOB) 3
CemecTtp 4
Obwan mpyooemkocms (akaoem. uacoe) 108
Ayoumopnasa konmaxkmuas padoma: 38
JIex1noHHbBIE 3aHATHS 18
Koncynpramuu 2
CemuHapcKue 3aHATHS 18
CamocTrosiTesibHast padoTa 66
KonTpoanb 4

Dopma npomedrcymouHol ammecmayuu

3auem c oyeHnkou




1.2. IlepeyeHb KOMIETEHIUI C yKA3aHUEM 3TANOB (JOPpMUPOBaHUSA B IIpolecce
0CBOEeHMS 00Pa30BaTeIbHOI MPOrpaMMBbl

00paboTKy IMepCOHATBHBIX TAaHHBIX U
KOH(UICHIMAIbHON HHDOPMAIIUH.

Tabmnwia 2
[IepeueHb KOMIETEHLMI W UX JIEMEHTOB
WNunukartop MHekc
KomnereHIus| KOMIETEHIIUY 1 €T0 *JJIEMEHTBI MHIUKATOPA KOMITCTCHITUN
(bopMynTHpoOBKa JIeMeHTa
3HaTh:
OcHoOBHBbIE TOHATHSI MapKeTUHTa, ero MHCTpyMeHThl | [1Kc-6.9
31
[MpunIHIEI cOOpa 1 aHaIM3a O0IBIUX 00HEMOB MKc-6.9
NEPBUYHOMN U BTOPUYHONU MapPKETHHTOBOM 39
uHpOpMAIUN
CucremaTtu3zaiuio u 00padboTKy MOTyYEeHHOU [TKc-6.9
MapKETHUHIOBOM MH(pOpMaIu 33
YMmers:
Obnadaem [IpOBOJINTH MAPKETHHTOBBIE HCCIIEIOBAHMS C IEITBIO Ke.6.9
HABLIKAMU AHANU3A | TOBBITIICHUS () ()EKTUBHOCTH AEITETLHOCTH V1 '
OAHHbBIX U NpUuHAmMuUs OpeanpUusaTUs
TIKc-6.9 | pewenuit na ocnose | [pymensTs pasInaHbIC METOBI 1 UHCTPYMEHTBI
nozyueHHol MapKEeTHHIOBBIX MCCIIeI0BaHUH a7 cOopa 1Ke-6.9
y y2
MAPKeMUH2060U | yydhopmauum
ungopmayuu
Hcnonp30Bath cpeicTBa XpaHEHHU U 00pabOTKH [TKc-6.9
MapKEeTHUHTOBOM MH(pOpMAITUU V3
Baagers:
. [1Kc-6.9
TepmuHOIOrHEH MapKETHHTA B1
HaBbikamu mpoBe1eHUSI MapKETUHTOBBIX [1Kc-6.9
HUCCIIEN0OBAHUI B2
Hagrikamu BeisiBiieHUs TipobiieM u popmynupoBanus | [TKc-6.9
LEJIEN UCCIIEIOBAHU B3
3HaThb:
Crenduueckyro 3aKkoHo1aTeNbHY0 1 HopMaTuBHy0| [1Kc-8.1
Cnocoben 0a3bpl MAPKETUHTA 31
paspabamuiéams | QcopennocTn HPOBEJIEHUS COLIMOIOTHYECKUX ITKc-8.1
npocpammy Hccaea0BaHmuit 32
COYUONI02UYECKO20
uccreoosanus ¢ | DOpMyIUPOBATH BHIBOJABI M PEKOMEHIALIMU HA
yuemom OCHOBaHUU TMOJYYCHHBIX PEe3yJIbTaTOB, 0OecnieunBast | [1Kc-8.1
TIKe-8.1 HOPpMamugHo- WX Hay4HYI0 000CHOBAHHOCTH U MPAKTUYECKYIO 33
npaeosoti 6azvl, | NPUMEHUMOCTb Ul PELICHUS COLIMATIBHBIX IIPOOIIEM.
cocmaeniame
ananumuyeckue | MET:
paspabomiu no Pa3pabaTeiBaTh CTPYKTYPY U COACPKAHKEC
aKmyansHoim POrpPaMMBbI COITMOJIOTUYECKOTO UCCIIeI0BAaHUS,
coyuanbbim YYUTHIBAIOIICH TPeOOBAHUS 3aKOHOIATEIHCTBA U [TKc-8.1
npoéreman HOpPMAaTHUBHBIE aKThl, peTJIaMEHTUpYOLIHE cO0p U Vi




[IpuMeHSTh METOI0IOTHIO KAYECTBEHHOTO U
KOJIMYECTBEHHOTO aHaIN3a SMIIUPUIECKOTO MKe-8.1
MaTepyaia, MHTEPIPETHPYs MOJTyCHHbIE IAHHbIE B v 2
paMKax CyIIeCTBYIOUINX MPABOBBIX OTPaHUYECHUN U
HOPM Hay4YHOU ITHKH.
DopmynIupoBaTh HAYYHO 0OOCHOBAHHBIC
AQHAIUTUYECKUE 3aKITIOYCHHS U TPAKTUUYECKHE
PEKOMEH/IAlNU 10 PEIICHUIO aKTyaIbHbIX MKc-8.1
COLIMATILHBIX MPOOIIEM, TOJKPETLIATL UX v 3
pe3ysbTaTaMu IPOBEAEHHOIO UCCIIEIOBAHUS U
coOroIcHUEM JICHCTBYIONINX 3aKOHOAATENbHBIX
aKTOB
Tabmuma 3
Oranbl GOpMHUPOBAHUS KOMIIETEHIIMI B MPOLIECCE OCBOCHHSI OCHOBHOM 00pa30BaTEIIbHOM
MIPOrpaMMbI
Ne KOHTpOHpreE/I bIC pasicIbt Howmep Kon HanmeHnoBanue o1ieHOYHOrO
(Tembl) yueOHOM TUCITUTLTHHBI WHJMKaTOpa
n/m ceMecTpa cpencTBa
KOMITETEHIIUU
Pasnen 1. OcHOBBI MAPKETHHTOBOII 1€ATEILHOCTH
1 |Tema 1.1. ConmnanpHo- .
I1Kc-6.9 YCTHBIN OIIPOC, IPAKTHUECKUE
SKOHOMHUYECKHE OCHOBBI 3
MapKEeTHHIa IIKc-8.1 3azatmi
2 | Tema 1.2. MapkeTuHronas cpeaa ; [Kc-6.9 YCTHBIH OTPOC, IPAKTHYECKHE
HpCALPUATI [TKc-8.1 3a/1aHus, 10K/
3 |Tema 1.3. CermenTHpOBaHue, YCTHBIH OIPOC, MPAKTUYECKUE
BBIOOP IIEJIEBBIX PHIHKOB 3 ITKc-6.9 3aJaHus, 10KIad, KOHTPOJIb
ITKc-8.1 3HAHHU 110 Pa3lerny

Pa3nes 2. OCHOBHBIE 3JIEMEHThI KOMILJIEKCAa MAPKETHHIa
4 |TemaZ2.l. ToBapHas

YCTHBIN ONPOC, MPAKTUIECKUE

MapKETHUHTOBAs MOJINTUKA 3 IKc-6.9 TIKe-8.1 3aaHus, JOKIa

5 |Tema2.2.IlenoBas | | yerneiit onpoc, npaxTiraeckne
MapKETUHIOBas MOJINTUKA 3 [1Ke-6.9 T1Kc-8. 3aaHusl, T0KIal

6 |Tema2.3.Cucrema YCTHBIN OIIPOC, MPAKTUYECKUE
TOBapOIBU>KCHUS 3 [TKc-6.9 I1IKc-8.1 | 3amanusi, qOKJIa1, KOHTPOJIb

3HAaHWH 10 pa3zieny

Pa3nen 3. Opranuszanus v ynpasjeHrne MAPKEeTHHIOM
7 |Tema 3.1. MapkeTHHTOBBIE

YCTHBIH OIPOC, MPAKTHYECKUE

3 I1Kc-6.9 T1Kc-8.1
KOMMYHHKALNH 3aJaHus, TOKIIa
& | Tema 3.2. MapKeTHHIOBBIE CTHBIN OIIPOC, IIPAKTUYECKUE
p 3 TTKc-6.9 TTKc-8.1 |~ poc, Tp
HUCCIIEJOBAHUS 3aJaHu, TOKIIaI
9 YCTHBIN OIPOC, MPAKTUYECKUE

Tema 3.3. Crpareruueckoe

3 ITKc-6.9 I1Kc-8.1 | 3aganus, 1okiaaa, KOHTPOIIb
TUTAaHUPOBaHHE

3HaHUH 0 pa3aeay




Texymuii KOHTPOIb 3HAHUIN UCTIONIB3YETCS IJIsl ONEPATUBHOTO U PETYIISIPHOTO
yIpaBiieHUs] y4eOHON NEeATEIbHOCThIO (B TOM YHCIIE CaMOCTOSATEIHHON paboToil)

oOydJaronuxcs.

B ycnoBusx 6amibHO-pEUTUHTOBOM CUCTEMbI KOHTPOJISL PE3YIbTAThI TEKYIIETO
oOydJarouierocss HCIOJIb3YIOTCS KaK II0Ka3aTelb €ro TEeKyLIEro
perTnHra. Tekylmuii KOHTPOJIb yCIIEBAEMOCTH OCYILECTBIISIETCS B TCUEHHUE CEMECTDA,
B XOJI€¢ MOBCEIHEBHOW y4eOHON paboThl MO MWHAUBUAYAIBHONM HWHUIIMATUBE
npenojasaress. JJaHHbI BUJ KOHTPOJISI CTUMYJIUPYET Y 00y4YarolIerocsi CTpeMJIeHue
K CUCTEMAaTHYECKON CaMOCTOSITEIbHON pad0Te MO U3yYEHUIO TUCITUTIIUHBI (MOTYJIS).

OLICHMBAHUS,

6

PA3JIE 2.
TEKYIIMI KOHTPOJIb MO TUCHUTIMHE (MOIY.JIIO)

«MapkeTuH»

Tabmuma 2.1.
Pacnpenenenue 6ayioB 1o BUaM yueOHOI e TeTbHOCTH
(GannpHO-PEUTUHTOBAS CUCTEMA)
Hammvenosanue Bun 3aganmns
Paznena/Tembl
I13/C3 Bcero K3P P (CP) 13
73 | VO* | T3* | C3* | satemy (
P.1.T.1.1 1 1 1 3
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T2.1 1 1 1 3 6
P2.T22 1 1 1 3 6 10 7 3
P2.T23 1 1 1 3 6
P.3.T3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1006 9 9 9 27 54 30 7 9

JI3 — nex1noHHoOE 3aHATHE;

YO — ycTHbIH 01poc;

T3 — tecToBoE 3a1aHKE;
P3 — pazHoypoBHEBBIE 3a1aHMS;
* MpyTHUe C BUJIBI KCIIOIb3YEMbIX 3a/IaHHIA, TPEIOKCHHBIX B IPHIOKECHUH |

[13 — npaxkTHueckoe 3aHsATHE;
C3 — ceMHHApCKOE 3aHSTHE;
K3P — xoHTposs 3Hanuii no Pazneny;

P —pedepat; CP — camocTosTenbHas pabora 00ydaroierocs
N3 — unnuBunyanbHOE 3a1aHKE

Hayuno-nedazozuueckuti pabomuux, omeemcmeeHHblll 3a NpogeoeHue 8cex U008
3AHAMUL NO KOHKPEMHOU OUCYUNIUHe (MOOYII0), cam pacnpeodeisem Oaiivl no 8U0AM

pabomwt ucxoos uz 100-6annvrHotll cucmemol.




2.1. PexoMeHIa1M¥ 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00Y4aKOIIMXCH

C uenpl0 KOHTPOJISI YCBOGHHSI MPOMACHHOTO MaTepuaia U OIpeeTeHUs
YPOBHSI TOATOTOBJIECHHOCTH OOYYAIOIIMXCS K HM3YUYEHUI0 HOBOW TEMbI B Hayaje
KaXJI0Or0 CEMHUHAPCKOTO/MPAKTUUYECKOTO 3aHSATHS MPENoJaBaTeieM MPOBOIUTCS
WHJIMUBUAYAJIbHBIA WU (PPOHTAIBHBIM YCTHBIM OMPOC IO BBIMOJHEHHBIM 3aJaHUSM
MPEABIAYIIEN TEMBI.

Kpurepun oueHkwu.

Ouyenka «OmauyHo» CTaBUTCS, €CIH 00YHAIOIIMIACA:

1) OJTHO ¥ ApTyMEHTUPOBAHO OTBEYAET IO COJAEPIKAHUIO BOIIPOCA;

2) oOHapyXUBaeT NOHUMaHKUE MaTepuasa, MOKeT 000CHOBAThH CBOU CYKACHUS,
MIPUMEHUTH 3HAHUS HA MIPAKTUKE, IPUBECTU HEOOXOUMBIE TPUMEPHI;

3) umznaraeT maTepual Mocie0BaTeIbHO U MPaBUIIBLHO, C COOJIIOICHUEM
HCTOPUYECKOW ¥ XPOHOJIOTUUYECKOU MOCIIEI0BATEIILHOCTH;

Ouyenka «xopowio» — CTaBUTCS, €CAUM OOyYaIOIIMIACS JaeT OTBET,
YVAOBIICTBOPSIIONIUNA TEM K€ TpeOOBaHUSM, YTO W JUIS OIEHKH «OTIIMYHO», HO
JOMYCKaeT OJHA-ABE OIIMOKU, KOTOPBIE CaM e UCIIPABIISECT.

Ouenka «yooeremeopumenvHo» — CTaBUTCH, €cld  OOydaromuiics
0oOHapy»KMBaeT 3HaHUE U TOHUMAHUE OCHOBHBIX IOJIOKEHUIN JaHHOTO 3a/1aHus, HO:

1) uznaraer Marepua HEMOJIHO M JOIYCKAeT HETOYHOCTU B OIPEICICHUN
NOHATUHN WK (HOPMYIUPOBKE MPABUI;

2) HE yMeeT A0CTAaTOYHO IIy0OKO U JI0Ka3aTelIbHO 000CHOBATH CBOM CYKJICHUS
Y TIPUBECTHU CBOU MIPUMEPHI;

3) u3naraet MaTepuai HEeMoCAe0BaTeIHLHO U JJOITYCKAET OITHOKH.



BOIIPOCHI AJISI CAMOINIOATIOTOBKHU OBYUYAIOLIIUXCSA
Pazoen 1. Ocnogvl mapkemunzoeoit desmenbHocmu
Tema 1.1. ConuajibHO-3KOHOMHYECKHE OCHOBbI MAPKETHHIA

CyTb, 3HaueHUE U PYHKIIMH MAapPKETHHTA

KoHuenuuu 1 0CHOBHBIE 3JIEMEHTHI ITOHSATHS MAPKETHHTa

Bunbl MmapkeTuHra v uX IpUMEHEHUE

DaKThI ¥ COOBITHS B HICTOPUU MapKETHHTA

MapkeTuHr Kak (pakTop MOBBIIIEHUSI KOHKYPEHTOCITOCOOHOCTH (DUPMBI

DaxTOpHI pa3BUTHS MAPKETHHTA

YPOBHHU pa3BUTUS MapKETUHI A

DOkoHOMUYECKH YPPEKT OT HCIIOIH30BAHMS MAPKETHHTA

. B dewm 3aximro4aroTcsi COBpeMEHHBIE TEHICHITNN PA3BUTHUSI MAPKETUHTA?

10 B03M0XHO 711 MapKETUHTOBBIN OAXO0/1 K YIIPABICHUIO IPUMEHSITh HA MAKPOIKOHOMUYECKOM
ypoBHe? O00CHYITE CBOC MHCHHE.

11. Kak cOOTHOCATCS MOHSTHS «JIOTHCTHKA» U «MapKeTUHr»? UTo Mexay Humu odmiero? Uem onn
OTJINYAIOTCS?

12. Kaxkoe u3 u3BecTHBIX BaM ornpeienenuii HOHITHS «MapKETHUHTY SIBISETCS HanOoIee y1adHOM 13
HAy4YHOI'O U MpakTuieckoro B3riaaos? [louemy?

13. Kakwue oO1iye v OTIUYHBIC YePThI UMEIOT JIOTUCTUISCKUNA MUKC U MAPKETHHTOBBIN MUKC?

14. TloueMy HEOOXOAMMO TOCTHUKEHHNE KOMIIPOMHUCCOB MEKY PA3HBIMHU CTPYKTYPHBIMU
MO/APa3ICNECHUAMHU PEITPUATHS?

R R

Tema 1.2. Mapxkemunzosas cpeoa npeonpuamus

OcHoBHbIE (haKTOPBI MUKPOCPE/IBI

OcHoBHBIE (haKTOPBI MAKPOCPE Il KOMITAHUU

Brimsiane nomutnaeckux (hakTopoB Ha (PyHKIMOHUPOBAHUE PSP TS

BnustHue skoHOMIUYECKHX (haKTOPOB Ha (DYHKIIMOHUPOBAHUE MTPEIPHUSITUS

Bnustnue namenenus nemorpaduieckux GpaxTop Ha (yHKIMOHUPOBAHUE MPEIATIPHATHSL
B3aumocBs3b (hakTOpOB MUKPO ¥ MaKpOCPEIbI

A

Tema 1.3. Cezcnenmupoeanue, 6b1060p ye1€6b1X PIHKOE

[ToTpeburenbckue ppIHKHU U MTOBEICHUE MTOKyIaTeNIeH

Knaccudukanus u xapakTepucTHKa PbIHKOB MPeIIpUSTHI

CerMeHTHUpOBaHUE PhIHKA U MO3UIIMOHUPOBAHNE TOBapa

CyIIHOCTh MOTPEOUTENBCKOTO PHIHKA, KIIACCU(MKAIMS PHIHKOB MPEIIPHUSITHI

[Tupamua ieHHOCTEW COBPEMEHHOTO MOTPEeOUTENS

OCHOBHBIE IPUHIIUIIBI OCYIIIECTBIECHHS CETMEHTAIIMU PHIHKA U TTO3ULIMOHUPOBAHUS TOBapa

SNk =

Pazoen 2. Ocnosnbie nemenmpl KOMNIEKCA MApKemMuHza
Tema 2.1. Tosapnasa mapkemunzo6asa noa1umMuKa

ToBap Kak 2JIeMEHT MapKETUHTa. XapaKTEPUCTHUKA TOBAPOB
MapxkeTHHroBas mporpaMmMa pa3paboTKi HOBOTO TOBapa
Konnenuus xU3HEHHOTO IUKJIA TOBApa

XapakTeprucTHKa TOBAPOB KAK OCHOBHOT'O 2JIEMEHTA MAPKETUHTA

nhwD =

OCHOBHbBIC IPUHITUITBI Pa3pa0OTKU HOBOT'O TOBapa B MAPKETUHIE
Tema 2.2. I]enosasn mapkemunz06as noaumuKka

CylrHoCTb U LIeTTM MapKETUHTOBOTO IIEHOOOpa30BaHUsI.

Tumbl KOHKYPEHTHBIX PHIHKOB

Dranbl pacyeTa UeHbI

Crparerus ¥ TaKTUKa IIEHOOOPa30BaHUS

CyIIHOCTS, 11eJIA, OCHOBHBIE TAITbl MAPKETHHTOBOTO IICHOOOPa30BaHUS
OrnpeziesieHne CTpaTeruu U TAKTUKH IIEHOOOpa30BaHus

OCHOBHBIE TUITBI KOHKYPEHTHBIX PHIHKOB

Nk wbd=

Tema 2.3. Cucmema mosapoosusricenus



[Tonutuka pacnpeneneHusi B MApKETHHIE
Br160p kaHano0B pacnpeaeneHus
3. IIpouecc ToBapOABHKEHUS

DN —

Pa3zoen 3. Cmpamezuueckoe ynpasienue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMyHUKAyUU

KoMruieke MapKeTUHIOBBIX KOMMYHHUKALIAN
ITpouecc BbIOOpa KOMILIEKCA IPOIBU)KEHHSI TOBapa
CpencrBa KOMILIEKCAa MAPKETUHTOBBIX KOMMYHUKAIUH
4. BnusHHEe MapKETHHIOBBIX KOMMYHHMKAIIUN HA MPOJIBUKEHUE TOBApa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSX

W N~

Tema 3.2. Mapxkemunzogvle uccnedo6anus

1.CyniHOCTh MapKeTUHTOBOM MH(OPMAIIMOHHOW CHCTEMBI M €€ OCHOBHBIE DJIEMEHTHI
2.MeToauka npoBeIeHUs] MApKETUHTOBBIX UCCIIEI0BAaHUMA

3.CoBpeMeHHass MapKETUHTOBasi ”H(OPMaIMOHHAs CHCTEMA

4. Bmusaue HTTI

Tema 3.3. Cmpamecuueckoe nianuposanue

[lonsiTHE 1 CyIHOCTD NpOLECCa CTPATErMUECKOrO MIIAHUPOBAHUS.
OTansl CTPATErnYeCKOro INIAHUPOBAHH.

@YHKINYU U IPUHLIUIIBI CTPATETUYECKOT0 IUIAHUPOBAHUSL.
MapkeTHHroBasi CTpaTerus: LeNu 1 3a1a4Hu.

AW N —

2.2 PexkoMeHIalUU 0 OLICHUBAHUIO PE3YJIbTATOB TECTOBbIX 3aIaHUU

00y4arouuxcs

B 3aBepuieHun uU3ydeHHUs] KaxAOro pasjiefia JTUCHUIUIMHBL (MOIYJsl) MOXKET
MIPOBOIUTHCS TECTUPOBAHUE (KOHTPOJIh 3HAHUH TIO pa3zieny, pyOeKHbIN KOHTPOJIB).

Kpumepuu oyenusanus. YpOBEHb BBINOJHEHUS TEKYIIMX TECTOBBIX 3aIaHUMN
olleHMBacTCs B Oayutax. MakcuMaiabHOE KOJIMYECTBO OAJIOB MO TECTOBBIM 3aJJaHUSIM
ompenensaeTcs MpenoaaBaTessiM U MpeicTaBieHo B Tabuuie 2.1.

TectoBbie 3ajaHUsl IPEJCTABICHBI B BUJIE OLICHOYHBIX CPEJICTB U B IMOJIHOM
o0beMe mpecTaBiIeHbl B OaHKE TECTOBBIX 3a/IaHUHN B AJIEKTPOHHOM BHje. B donme
OIICHOYHBIX CPEJICTB MPEJACTABICHBI THUIIOBBIC TECTOBBIC 3aJIaHMS, pa3paOOTaHHBIC
IUT U3YYECHUS JUCIUTUIMHBI « MapKEeTHHT».



TECTOBBIE 3AJAHUA VIS TEKYHIETI'O KOHTPOJIA

Pazoen 1. Ocrnosvt mapKkemuHn2060ii 0essmeabHOCmu
Tema 1.1 CoupnanbHO-35KOHOMHYECKUE OCHOBBI MAPKETUHT A

3aoanue 1.1 Kaxoe couemanue IKOHOMUYECKUX KAmMe2Opuil NPAsuIbHO XapaKmepusyem
nOHAmMUE «(KOMNIIEKC MAPDKEMUH2A):

A) 3aKyIIKH-IIPOU3BOJICTBO-XPaHEHUE-TIPOBU)KEHUE;

b) ToBap-1ieHa-mMecTo pacnpeaeneHus-CTUMYIMPOBaHUE COBITA;
B) ToBap-npennpustue-pexiaMa-npuObLIb;

I') npennpusiTue—pon3BOACTBO-000pyA0BaHNE-COBIT.

3aoanue 2 loa nesasMu npeANpusATHS IOHUMAETCH:
A) reHepanbHOE CTpAaTErMYeCcKOe HapaBJIEHUE AEATEIbHOCTH MPEANPUATHS;
b) xonkperu3zaus motpedHOCTEN 0011IeCTBAa IPUMEHHUTEIBHO K JAHHOMY IPEANPUATHIO;
B) connanpHble 1 5KOHOMHUUYECKUE 00sI3aHHOCTH Tiepes] 00LIECTBOM;
I') ynoBneTBOpeHne NOTpeOHOCTEH MOTpeOuTENeH B JOITOCPOYHOM IEPCTIEKTHBE.

3aoanue 3 KOHbIOHKTYpaA PbIHKA — 3TO:
A) pBIHOK, KOTOPBII TEOPETUYECKH MOXKET OBITh OXBaYeH KOMITAaHHEH;
b) KoHKpeTHas pbIHOYHAs CUTYallKs, CJI0KHUBIIASICS HA PHIHKE HA JAHHBII MOMEHT MJIM OTPE30K
BPEMEHU U OTpa)Karollasi TEKYIee COCTOSTHUE CIPOCa U MPEATIOKECHHUS;
B) KOHKpeTHasl pbIHOYHAs CUTYallUs, CJIOKUBILASCSA HAa PhIHKE TOBAPOB M YCIYT U OTpaXkaromas
COOTHOILIEHHUE CIIPOCa U IIEHBI,
I') pplHOYHAS cuTyalus, XapaKTepU3yIoIias TMHAMUKY IPOU3BOJCTBA U MOTPEOIeHUs

3aoanue 4. Ilpocno3uposanue cnpoca npoeooan no cxeme:
A) IPOTHO3 CpeJIbl — MPOTHO3 MO0 OTPACITH — MPOTHO3 COBITa KOMITAHUH;
b) nporHo3 cObITa KOMIAHUU — IPOTHO3 MO0 OTPACIIU — MPOTHO3 CPEJIbI;
B) nporHo3 otpaciu — nporHo3 cObITa KOMIAHUU — IPOTHO3 CPEJIbI;
I') nporxo3 cpezpl — IpOrHo3 cObITa KOMIIAHUHU — IPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxoscoenuu moeapa uepes ¢hazy pocma 06vem npooarc XapaxKmepusyemcs
KakK:

A) cokpalleHue;
b) poct; B)
obIcTpbIii pocT; ')
CTaOMIIBHOCTb.

Tema 1.2 Mapkemunzosasn cpeoa ghupmot

3aoanue 1. Ilpn npoxoxkaeHun ToBapa 4depe3 ¢a3y cnaaa TOBAPHbI ACCOPTHUMEHT
XapaKTepu3yercs Kak:
A) ogHa 6a30Bast MOJIETIb;
b) pacryuiee uncino pa3sHOBUAHOCTEN;
B) nonnas accoptuMeHTHas rpymnna;
I') ornenbpHBIE TOBapHI, HE MOTEPSBLINE TEPCIIEKTUBBI

3aoanue 2. CerMeHTalUsl PbIHKA— 3TO:
A) ero pazzenenue Ha OTACJIbHbBIC 3TAIbI )KU3HEHHOTO 1UKIIA;



B) ero pasznenenue Ha OTJENbHBIC CETMEHTBI, Pa3THUYAIOIIHECs BO3MOXHOCTSIME COBITA TOTO WIIN
WHOTO TOBapa;
B) ero paznenenuie Ha OT/IebHBIE CETMEHTHI, Pa3IMYaIOIINECs MAPKETUHTOBBIMU CTPATETUSIMU;
') ero pasnmeneHue Ha OTHENbHbIE CETMEHTHI, pa3IMYalolIUecss MapKETUHTOBBIMU
UCCIIEIOBAaHUSIMHU.

3aoanue 3. Ilcuxozpaghuueckan ceemenmayus — mo pazoejieHue PbIHKA HA PA3TUYHbBLE
2pynnol no:
A) Bo3pacTy, I10J1y, pa3Mepy CEMbH;
b) Mectomnonoxenuto;
B) 06pa3y xu3Hu;
I') cTuitto KU3HU U TIMYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. Ilo3uMOHMPOBAHME — ITO:
A) cozaHue MOJI0KUTETLHOI0 UMHJIKA KOMITAHUH Ha PHIHKE;
b) onpenenenue nonaoxeHus: pUpMbI Ha PHIHKE;
B) BbIsIBIICHUE 11€7IEBOTO CETMEHTA;
I') co3nanue 3¢ pekTHBHOM pekIaMHOI CTpaTeruu.

3aoanue S. JiBe COCTABJISAIONINE YACTH LEHbI:
A) 3aTpaThl Ha MaTepuaIbl U KOCBEHHBIE HAJIOTH;
b) 3aTpatel Ha MPOM3BOACTBO, COBIT U MPUOBLIH MPOU3BOIUTEIIS;
B) ceGecTronmMocTh 1 pUOBUTE IPOU3BOIUTES;
') 3aTpaThl Ha Ka4eCcTBO TOBapa M COMYTCTBYIOIINE 3aTPAThI.

Tema 1.3. Cezcnenmuposanue, 6b100p Ue1€6bIX PbIHKOE

3aoanue 1. [IpaBUIBHO YKAKUTE MOCJI€I0BATEIbHOCTH 3TANOB NMPOLECCa ONEPATHUBHOIO U
CTPAaTern4ecKoro IVIAHUPOBAHUS M PeryJTUPOBaHuUs cObITA:

A) naHupoBaHNE KOHKYPEHIIMU — IJIAaHUPOBaHUE KIMEHTYPBI — IUTAHUPOBAHKE CIIPOca U
MPEAJIOKEHUS — IJTAHUPOBAHUE aCCOPTUMEHTA;

b) nnanupoBaHue cripoca v NMpeaioKeHusl — INIaHUPOBaHNE KOHKYPEHIINH — MJIAHUPOBaHUE
KJIIMEHTYPBI — INIAHUPOBAHUE aCCOPTUMEHTHBIX I'PYIII TOBAPOB;

B) nnanupoBaHue acCOPTUMEHTHBIX FPYII TOBApOB  — IUIAHUPOBAHHME KIUEHTYpPHl — —
IJIAHUPOBAHUEC CTIPOCA U MPECAJIOKCHUSA — IJIAHUPOBAHNEC KOHKYPCHIINH.

') nmannpoBaHue KIMEHTYPHI- TNIAHUPOBAaHNE KOHKYPEHIIMU — IJTAHUPOBAHUE CIIpOca U
MPEAJIONKCHUA — IINIAHUPOBAHUEC aCCOPTUMCHTA.

3adanue 2. Mapxemunzoevle KOMMYHUKAUUU — IMO:
A) MaccoBas Ipojiaxka TOBapOB;
b) KoHKypeHLIus Ha PhIHKE;
B) xommnekcHoe Bo3ielicTBrE PUPMbI HA BHYTPEHHIOKO M BHEITHIOIO CPEAY C IENBI0 CO3/IaHus
OJIaronpHUATHBIX YCIOBUN AJIs CTAOUIBbHON MPUOBUIBHOI 1eATEIbHOCTH Ha PHIHKE,
I') Bce BpeMeHHBIC U JIOKAIBHBIE MEPHI, JTOTIOIHSIONINE PEKIaMy H JIMYHYIO TPOAAXKY U
HaIpaBJIEHHbIC HA YBEJMYEHHE MTPOJJaK KOHKPETHOTO MPOIYKTa.
3aoanue 3. Kommynukayuonnsie 3a0a4u MOZym 6blnOJIHANMb:
A) IPOJYKT, IIeHa, CUCTEMA PaCTIpeICIICHHS;
b) nponykr, nadopmanus, 1eHbIH;
B) npoaykT, nokynareins, pekiiama;
I') unopmanus, npoxyKIus, MOKyNaTelb

3aoanue 4. Ilo xapaxmepy nompedaenus paiuuarom moeapbol:
A) KpaTKOCPOYHOTO MOJIb30BAHUS;
b) ycnyru;
B) TiarensHoro BeiOopa;
I') maccuBHOTO cripoca.



3aoanue 5. Cocmasnarouyumu KOHKYPEHMOCHOCOOHOCHU MOBAPOE ABNAIOMCA:
A) moka3zaTeny KauecTBa, [IEHOBBIE OKA3aTeN! U PHIHOYHBIE TTOKA3aTEINH;
b) Hanuume noCcTOSTHHBIX MOKYTIATENeH, TUASPCTBO CPEAN KOHKYPEHTOB 10 Ka4eCTBY;
B) otiinunbie GyHKITMOHAIBHBIE CBOMCTBA TOBapa, JOCTYITHAS 1I€HA U OTCYTCTBUE TOBAPOB-
3aMEHUTEIICH;
I') BeICOKAs TOTpeOUTENbCKAS ICHHOCTH TOBapa, O0JIbIasi phIHOYHAS TOJIS.

Pazoen 2. OcnosHule 31emMeHmMbl KOMRIAEKCA MAPKEMUH2A
Tema 2.1. Tosapnasa mapKkemunz06aa nOJTUMUKA

3aoanue 1. ToBap ppIHOYHOI HOBH3HBI - 3TO:
A) KOHEYHBIH pe3yJIbTaT TBOPUYECKOTO MOUCKA, KOTOPBIN CYIIECTBEHHO YJIYUIIAET pelIeHNe
10001 pobsieMbl TOTPEOUTENS UM MTPOOJIEMBI, KOTOpasi paHblle HE pellanach,
b) ToBap, KOTOPHIN N3rOTOBJICH BIIEPBBHIC;
B) ToBap, KOTOpBIi BlIEpBbIE MOCTYIIMII B IPOJIAXKy U HAXOAUTCS B (pa3ax BbIX0J1a HA
PBIHOK, KOTJa OH MOKYIAeTCs MOTPeOUTENIMU-HOBATOPAMHU;
I') ToBap, KOTOPBII YIOBIETBOPSIET HOBYIO NOTPEOHOCTH B OIPEAETICHHOE BPEMSL.

3aoanue 2. K npunyunam coépemenno2o cepeuca He NPUHAoIeHcun:
A) MakCHMaJIbHOE€ COOTBETCTBHE TPEOOBAHUAM MOTPEOUTENICH U XapaKTepa TOBapa,

B) rubkocTh cepBuca, €ro HampaBICHHOCTh HA y4YeT M3MEHEHHS TPeOOBaHUU pHIHKA
MOTpeOUTENEH;

B) obecnieuenme MOTHON TOTOBHOCTH HM3JEIHS K JKCIUTyaTallMd Ha MPOTSHKEHUU CPOKa
HAXOXXJICHHUS €T0 Y TIOTPEOHTENs;

I') Hepa3pbIBHAs CBSI3b MPOM3BOIUTENS C IPEIOCTABICHNEM CEPBUCHBIX YCIYT B IpoIiecce
OKCIUTyaTaIli TOBapa.

3aoanue 3. Typucmuueckue yciyzu OmHOCAMCA K moeapam:
A) NOBCETHEBHOT'O CIIPOCa;
b) TmiarensHOTO BHIOODA;
B) oco6oro cmpoca;
I') naccuBHOTO Cripoca.

3aoanue 4. Ipzonomuunble napamempul XapaxKmepusyon:

A) TexXHUYECKHE CBOHCTBAa TOBapa, KOTOPBIC OIMPEACISIOT OCHOBHBIE Cc(hepsl €ro
NpUMEHEHHS U QYHKLIUHU, KOTOPBIE OH JIOJIKEH BBITIOJIHSATH;

B) TOBap, COOTBETCTBYIOIIMII CBOMCTBaM YEJIOBEYECKOTO OpraHu3Ma, B HpoIecce
BBINOJIHEHHSI UM TPYJIOBBIX ONEpaIMii ¥ B3aUMOJCHCTBUS C STUM TOBAPOM;

B) mH(bopMannoHHYI0 BBIPA3UTEIILHOCTh TOBapa, PAIlMOHATBHOCTh (DOPMBI, IIETOCTHOCTH
KOMITO3HUITUH, COBEPIIIEHCTBO MPOU3BOJICTBEHHOTO BBITIOJIHEHUS MTPOIYKIINH;

I') coorBercTBHE TOBapa CTaHAapTaM MW HOpMaMm 3aKOHOJATEIbCTBA, KOTOPOE
perIaMeHTHPYET YPOBEHb HEKOTOPBIX IapaMeTpoOB TOBapa, M YCTaHABIMBACT 00s3aTeIbHBIC
TpaHUIIbl, HUXKC KOTOPBIX 3TU MMAPaMCTPLI HC MOT'YT HAXOAUTBHCA.

3aoanue 5. Kakaa cmpamezuueckas 30Ha moeapos, KOmopbule 6b1xX004am Ha polHOK énepevle?
A) “TpynHbIE 1eTH;
b) “3Be3npr’;
B) “notinbie kopoBbI”;
I') “cobaku”™.



Tema 2.2. Ilenosan mapkemunzo8as noaiumuKka

3aoanue 1. TpagunMoHHBIN YPOBeHDb NPENOCTABJICHHS CEPBUCA MPeyCMAaTPUBAaeT:

A) pacupeHue cepBuca 3a CYeT MOCIErapaHTUIHOTO CUCTEMAaTHYECKOro 00CITyKUBaHUS,
BKJTI04ast MPO(UIAKTUKY ITOCTABJICHHBIX CHCTEM U YCTAaHOBOK;

b) uccnenoBanne phIHKOB M KOHEYHOW NPOAYKLIMH, OPraHU3ALUIO €€ MPOJBUKECHMUS,
(opMHpOBaHNE KaHAJIOB PACIIPEICIICHUS;

B) noAroToBKy TEXHUYECKOIr0 IEPCOHAIIA, OPraHU3ALIMIO [TPOLiecca IPOU3BOJICTBA,
MaTepHaIbHO-TEXHUUECKOE 00eCIIeueHHE U BBIITYCK FOTOBOM MPOIYKIIMH;

I') conpoBoskIeHHE TOCTABKU TPAAULIMOHHBIMH YCIIyTaMU - YCTAHOBKA, MOHTaK, FapaHTUHHBIN
PEMOHT.

3aoanue 2. Toeapamu -“nudepamu” nazvliearom moeapel...
A) TOKyTIKa KOTOPBIX, OKa3bIBAET COJICHCTBHE NaIbHEUIIIEH TIOKYTIKE PsiJia TOBAPOB,

oOecrieunBasi yTBEpkK/I€HUE CEMEHHON MapKH, TPOU3BOANUTEIIS UM TOPTOBOTO IPEANIPUATHS;

b) xoTopeie onpenenstor ycrnex GUupMbl, 00ECTICYHBAIOT IMUPOKYIO KIIMSHTYPY U MTPUOBLIE,
OKa3bIBAIOT COJICHCTBUE yCIIEXY;

B) noanenku, wiu e, 4To JOMOJIHAIOT OCHOBHOM TOBAp, KOTOPbIE IPEIaraloTcs ¢ LEIbIo
yAepKaHUs MOTPEOUTENs OT OOpaIIeHHs K KOHKYPEHTaM;

[') xoTOpbIE MPHUBIEKAIOT MOKYMATENIs HU3KOW 1EHOW, WM HA00OpOT, BHICOKOW IICHOM,
YHUKAJIBbHOCTBIO, UMHJZKEM, ITPCCTHIKEM.

3aoanue 3. Eounuunslit nokazamenb KOHKYPEHmMOCROCOOHOCHU ONPEOEIACMCA:
A) 0JTHOpPa30BBIM U3MEPEHUEM KOHKPETHOTO ITapaMeTpa TOBapa;
b) ouieHKOl COBOKYITHOCTH €JUHUYHBIX [TOKa3aTeNeH;
B) onieHKol COBOKYIHOCTH KOMIUIEKCHBIX IT0Ka3aTelleH;
I') o11eHKO# COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSATHSL.
3adanue 4. Kauecmeenno HOGblIl mogap - 3mo moeap, CmeneHb HOGU3HbL KOMOPO20 PAGHA:
A) 20%;
b) 15%j;
B) 70% u Gomnbie;
I') Bce BapuaHThI IpaBUJIbHBIE.

3aoanue 5. Ilpeonpooasicuwlit cepsuc ceéa3an ¢ nOO020mMOBKOU moeapa 011 npeodcmasieHus
HOKynameso u COCMOUN U3 C1e0yloujux 3J1eMeHmos:

A) mpoBepka;  KOHCepBalus;  YKOMILJIEKTOBaHHE  HEOOXOIUMOW  TEeXHHUYECKOMH
JOKYMEHTaIuel, HHCTPYKIUSIMA OTHOCUTENBHO DKCIUTyaTallii; MOHTAX U 3aIMyCK;

b) ykommiekToBaHHE HEOOXOIMMOW TEXHUYECKOW JIOKyMEHTalued, WHCTPYKIUIMU
OTHOCHUTCJIBHO OJKCILTyaTallkuHu, TEXHHUYCCKOIO O6CJIy}KI/IBaHI/I$[, QJICMCHTApHOTO PEMOHTA,
JIEMOHCTpAITHS;

B) packoHcepBamuss W TpoBEpKa INepe] NPOJAKEH; JAEMOHCTpANWs; KOHCEpBAIUS |
MpoJaka; pacKOHCepBalus sl NOTpedIeHus; CHaOKEHUE 3aIIaCHBIMU YaCTSAMU;

[') oOyuenue pabouymx MPaBWIBHBIM TMPUEMaM JKCIUTyaTallid; OOy4YeHHE CIEIHUaTUCTOB
MPUBBIYKAM TIOIICPKUBAEMOTO CEPBHUCA; OCYIIECTBICHIE PEMOHTA.

Tema 2.3. Cucmema moeapoosusicenus

3aoanue 1. IIpaBUIbHO OXapaKTePU3yHTe PpEMAPKETHHT:
A) cpoc OTCYTCTBYET, CJIEYeT €ro CO3/aTh;
B) cipoc cooTBETCTBYET BO3MOXKHOCTSIM, €r0 CIIEAyeT CTa0MIN3UPOBATh;
B) cripoc cHmkaeTcs, HEOOXOIUMO €r0 BOCCTAaHOBUTH;
I') cnpoc xonebaercs, HEOOXOAUMO €ro CTAOMIM3HUPOBATD.



3aoanue 2. I100 yenamu npeonpusmus NOHUMAECMCA:

A) reHepalibHOE CTpaTeTHUECKOe HAMPABICHHUE ACSITEIbHOCTH MPEIIPUSITHUS;

b) xonkpeTu3anus morpedHOCTEH 001IeCTBa MPUMEHUTETHHO K TAHHOMY MPEIPUSATHIO;
B) conmanbHbie 1 SKOHOMUYECKHE 00S3aHHOCTH TIepe] O0IIECTBOM;

I') ynoBneTBOpeHne NOTPeOHOCTEH MOTpeduTeNei B JOITOCPOYHOM EPCTIEKTHBE.

3aoanue3. Cupoc—3T10:
A) KOIMYECTBO MPOAYKIHMH, KOTOPYIO MPOU3BOJUTENN XOTAT M MOTYT MPOJAATH 1o
OIIPEJIETICHHOM LICHE;
b) coBoKymHOCTH Bcex MOKymnarteneil v mpoJaBIioB;
B) konn4ecTBO NPOLYKIMH, KOTOPOE MOTPEOUTENTH XOTIT U MOTYT KYIIUTH MO
ONpeICIICHHOM 1IEHE;

I') konruecTBO MPOAYKIMHU, KOTOPOE TIOKYIIATEIH MOTYT MPHOOPECTH, a IPOU3BOAUTEIU
KEJAT IPOJATh IO OMPEAEIICHHON LIEHE.

3aoanue 4. KOHBIOHKTYpa pbIHKA —3TO:
A) pBIHOK, KOTOPBII TEOPETUIECKH MOXKET OBITh OXBa4eH KOMITAHUECH;
b) KOHKpeTHast ppIHOYHAS CUTYAIHs, CIIOKUBILASICS HA PhIHKE HAa TAHHBIH MOMEHT WJIH OTPE30K
BPEMEHHU U OTpaXkarolasi TEKyIlee COCTOSIHUE CIIPOca U MPEeAI0KEHUS;
B) xoHKpeTHas! ppIHOYHASI CUTYALHSI, CIIO’KUBILASCS HA PHIHKE TOBAPOB U YCIYT M OTpaskKaromiast
COOTHOUIEHHUE CIPOCA U IICHBI;

F) PBIHOYHAA CUTyalus, XapaKTCPpU3yromasa JUHAMUKY IIPOU3BOACTBA U HOTpe6J'ICHI/I${.

3aoanueS. EMKOCTBH pbIHKA — 3TO:
A) BepxHMI1 peies phIHOYHOT'O CIPOCa;
b) coBOKyITHBII PRIHOYHBIN CITPOC;
B) xonn4ecTBO NOKYIOK, MPOU3BEACHHBIX «CPEAHUM MOKYIIATEeNIEM;
I') HM>KHUI TTpeeNT PRIHOYHOTO CIpoca

Pazoen 3. Cmpamezuueckoe ynpasnenue u MapKemuHz

Tema 3.1. Mapkemunzoevie KOMMYyHUKauyuu

3aoanue 1. IlporHo3upoBaHue Cpoca NPOBOAAT IO CXeMe:
A) IpOrHo3 Cpeibl — MPOTHO3 MO OTPACIH — HIPOTHO3 COBITa KOMITAHUH;
b) nmporHo3 cObITa KOMIaHUK — IPOTHO3 110 OTPACIIU — IPOTHO3 CPEbL;
B) nporHo3 otpaciu — npor{o3 cobITa KOMIAaHUU — IPOTHO3 CPEJIbI;
I') nporxo3 cpezpl — IpOrHo3 cObITa KOMITAHUHU — IPOTHO3 OTPACIIH.

3aoanue 2.  Ilpu npoxosrcoenuu moeapa uepe3 (hasy 6HeOpeHUA COCHOAHUE KOHKYPEHUUU
XapaKmepu3zyemcs KaK:
A) octpas;
B) ne3naumntenpHasi;
C) Bo3pacraromas;
D) ckpsitas.

3aoanue 3. Ilpu npoxoicoenuu  moeapa uepe3 ¢hazy pocma 00vem  nPOOAIHC
xXapakmepuzyemcs KaK:

A) cokparieHue;
b) poct; B)
ObIcTpBIi pocT; 1)
CTaOMIIBHOCTb.

3aoanue 4. Ilpu npoxorcoenuu mosapa uepes hazy 3peocmu coblm XapaKmepusyemcs KaK:
A) pacTy1iiee 4iciI0 TOProBbIX TOUEK;
b) 3aBucur ot ToBapa;

B) cokpamaromeecst 94MCiio TOPrOBBIX TOUEK;
I') 3aBucut 0T 0OBEMA IPOAAK.



3adanue S. I103U1IIHOHUPOBAHNE — ITO:
A) co3manue MOJI0KUTEIBHOT0 HMHIKa KOMIIAHUH Ha PHIHKE;
b) onpenenenue nonoxeHus: pUpMbI Ha PHIHKE;
B) BbIsIBIIEHUE LIENEBOIO CETMEHTA;
I') coznanue 3pPexkTUBHOM pEeKITaMHOMN CTpATETHH.

Tema 3.2. Mapxkemunzogule ucciedo6anus

3aoanue 1. KOHKYpPEHTOCIOCOOHOCTH TOBapa — 3TO COBOKYIHOCTh KaYeCTBEHHBIX M
CTOMMOCTHBIX XapaKTEePHCTHK TOBAapa, 00eCcneYnBalOIINX:
A) MatepuanbHOE O6JIarOCOCTOSTHUE TPAXKIaH;
b) ynoBneTBopeHre KOHKPETHOM MOTPEOHOCTH MOKYaTeNs;
B) dunaHCcOBYIO CTAOMIIBHOCTD PEATIPUATHS;
I') s5KoHOMHYECKYI0 YCTOMYMBOCTH PETHOHA.

3aoanue?2. JIBe cocTaB/sAIOIIME YACTH LEHbI:
A) 3aTpaThl Ha MaTepHallbl U KOCBEHHBIE HATIOTH;
b) 3aTpaThl Ha IPOU3BOJCTBO, COBIT U TPUOBLIH IIPOU3BOUTEIS;
B) cebecToumMocTh ¥ MPUOBLIb MPOU3BOIUTEINS;
') 3aTpaThl Ha KA4eCTBO TOBApa M COMYTCTBYIOIIHE 3aTPATHI.

3aoanue3.  ToBapoaBH:KeHHE —ITO:
A) neneHanpapiIe€HHOE NIEPEMEILIEHUE TOBAPOB U3 MECT IIPOU3BOJICTBA B MECTA ITOTPEOJICHNUS;
b) nesrenpHOCTD, peaNIONaraoIas Npoaxxy ToBapoB KOHEUHBIM MMOKYTATENsIM;
B) Bce oneparuu ¢ MOMEHTa BBIX0/1a TOBApa 3a BOPOTA MPEANPHUATHS O MOMEHTA Mepeaadn
KYIUICHHOTO TOBapa KOHEYHOMY OKYIIaTeIo;
I') nesrensHOCTB, IpeANOIaramIias Mpo1axKy TOBapOB pa3IMUHbIM ITOCPETHUKAM.

3aoanue 4.  IlpasunvHo yKasicume nocned06amenbHOCmb IManoe npoyecca OnepamueHozo
U cmpamezuyuecKo20 NAAHUPOGAHUA U PECYIUPOCAHUA cObIma:
A) nnaHupoBaHUE KOHKYPEHIMM — IIJIAHUPOBAHUE KIIMEHTYPhI — INIAHUPOBAHUE CIIpoca U
MIPEAJIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA,
b) nnanupoBanue cripoca U NpeayIoKeHNs — IUIAHUPOBAHUE KOHKYPEHIIMHN — IJIAHUPOBAHNE
KIIMEHTYPBI — INIAHUPOBAHUE ACCOPTUMEHTHBIX I'PYIIIl TOBAPOB;
B) nianupoBaHMe aCCOPTUMEHTHBIX IPYII TOBApOB  — IUIAHUPOBAHME KIUEHTYpPHl  —
IJIAHUPOBAHUE CIPOCA U IPEII0KEHHS — IIJIAHUPOBAHUE KOHKYPEHIUU.
I') nnanupoBaHue KIMEHTYpBI- IVIAHUPOBAHUE KOHKYPEHLIUH — IUIAHUPOBAHUE CIIPOCa U
IIPEIIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA.

3adanueS.  JlnmHa kaHaja cObITa —3TO:
A) paccTosiHUE OT MECTa IIPOU3BO/ICTBA IO MECTa MOTPEOICHHS TOBapPa;
b) onpenensercst 4McaoM TPaHCIOPTHBIX OpraHU3alyii, y4acTBYIOIUX B IEPEBO3KAX;
B) 4ncno He3aBUCUMBIX YYaCTHUKOB TOBapOABMKECHHUS;
I') ompenensieTcs 4nciom noKymnaresie, MpruoOpPEeTatoIIX TOBAPHI.

Tema 3.3. Cmpamezuueckoe naianuposanue

3aoanue 1. MapKeTHHIOBble KOMMYHUKALMHU — 3TO:
A) MaccoBas pojja’ka TOBapoB;
b) KOHKypeHIHsI Ha PBIHKE;
B) kommiekcHOe Bo3zieiicTBHE (PUPMBI Ha BHYTPEHHIOIO U BHEIIHIOKO CPEAY C LENbI0 CO3TaHHS
ONaroNmpUsATHBIX YCIOBHHU TSI CTAOMIBHOM MPUOBUILHOM IESITETbHOCTH Ha PBHIHKE;

F) BCC BPEMCHHBLIC U JIOKAJIBHBIC MEPBI, JOMOJJHAOIHNE PCKIIaMy W JIMYHYIO NPOJAAXKY U
HaIPpaBJICHHBIC HA YBCIIMYCHUC NTPOJAK KOHKPECTHOI'O IMTPOAYKTA.



3aoanue 2. KoMmMyHUKauyuoHHbll KOMRIEKC MAPKEMUH2a 6KIl04aem 6 ceos:
A) cTpateruu — IIaHUPOBAaHUE — PEKJIaMy — JIMYHBIE TIPOJIAaXKH;
b) pexnamy — MapKeTHHIOBbIE HCCIIEI0BAHUS — JINYHBIE TPOJAKH — CTUMYJIMPOBAHUE ITPOJIAXK;
B) pexnamy — auuHbIe IPOJAXKH — CTUMYJIHPOBAHHE MPOJIAXK — IPSIMbIE KOMMYHUKAIINUU;
I') peknamy — JINYHBIE TIPOJIAXKH — IIEHOBYIO ITOJIUTUKY — COBITOBYIO TTOJTUTHKY.

3aoanue 3.  Mapkemunzoeas mogapHas NOJAUMUKA - IMNO:
A) cocraBastoias X03sUCTBEHHOU IEATEIbHOCTH IPEIIPUITHUS;
b) onipenenennplii Kypc NeWCTBHM, TPUHIIUIIBI ITOBEICHUSI TPEANPUATHS HA TOBAPHOM PBIHKE;
B) COBOKYITHOCTH Cpe/ICTB BIUSHUS HA MOTPEOUTEIS C IOMOIIIBIO TOBAPA;
I') cucremy pelcTBui mpeanpusITHS JUIsl ONpEeTeHUST MecTa TOoBapa Ha PBHIHKE,
YAOBIETBOPEHNUE KOHKPETHOTO TMOTCHIHUATBHOTO TOTPEOUTENs] TOBapaMu, IIHPOKOU
BO3MOKHOCTH MX BBIOOpA.

3aoanue 4. Ilo xapaxmepy nompeonenusn paznudarom moeapoul:
A) KpaTKOCpOYHOT'0 NOJTb30BaHHUS;
b) ycnyru;
B) TimatensHoro Be1OOpA;

I') maccuBHoro cpoca

3aoanueS. Toprosulii 3HaK - 3TO...
A) nepcoHupHULIMpPOBaHHAs TOBapHasl MapKa,
b) pupmennoe nms, pupmeHHbIN 3HAK, TOPTOBBIM 00pa3, KOTOPbIE 3aLIUILIEHbl FOPUIUIECKH;
B) cnoBo (sutepa) wiun rpymnmna ciaoB (JIMTep), KOTOPbIE MOTYT OBITh IPOU3HECEHBI;
I') cuMBOII, pUCYHOK WIJIM OTIMYHBIHN I[BET, 0003HAUEHHE.

2.3 PexoMeHHanuM 10 OLEHNBAHUIO Pe3YJIbTATOB CUTYallMOHHBIX 3aJaHUI

MaxkcuMaIbHOE KOJTUYECTBO

[TpaBUIILHOCTH (OIIMOOYHOCTH) PENICHUS
0asIoB - 3 p ( ) p

3 oOamra-Ilonaeie BepHble OTBeTH. B mormunom
paccyXJACHUU TPH OTBETaX HET OIIMOOK, 3aJaHue
OTnuruHo MOJIHOCTBIO  BBITIONTHEHO. [losydyeHbl mpaBUIIbHBIC
OTBETHI, SICHO TIPOMKMCAHHBIE BO BCEX CTPOKAX 3aJIaHUM
U Ta0JIHII

2 Oamna- BepHble OTBeThl, HO MMEIOTCS HEOOJIbIINE
HETOYHOCTH, B  I[€JIOM HE  BIMAIOIIHAE  HaA
II0CJIEIOBATENLHOCTE COOBITHH, TAKHE KaK HEOOIBbIIHNE
NPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJIEP>KaHUEM
U3NIOKEHUsA. 3amaHue Oo(OpMIIEHO HE  BIIOJIHE
aKKypaTHO, HO 3TO HE MeIIaeT MMOHUMAaHHIO BOIIpOca

Xopomo

1 OGamn-OTBeTHl B 1EIOM BepHble. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJIOTHYECKAs
WIH UCTOPUYECKAas OIIMOKW, MEXaHWYecKas OInOKa
WIH ONHUCKA, HECKOJIBKO HWCKA3UBIIUE JIOTUYECKYIO
TIOCJIC/IOBATEIIbHOCTh OTBETA

Jomymensl Oonee Tpex OMIMOOK B JIOTHYECKOM
pacCy>KJIeHUH, IMOCIICIOBATCIIBHOCTH  COOBITUH |
ycTaHOBJIeHUU naT. [Ipu OOBSICHEHHH HCTOPHUYECKHX
COOBITUN U SIBJICHUW YKa3aHbl HE BCE CYIIECTBEHHBIC
(dakThbI

y,Z[OBJICTBOpI/ITeJ'II)HO

HeynoBnerBoputeasHO
OTBETHI HEBEPHBIC WJIH OTCYTCTBYIOT

* [Ipeacrasneno B Tadsmiie 2.1.



THUITOBBIE CUTYALIMOHHBIE 3A TAHUA
JJIA ITPOBEPKHU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIINHU

Pazoen 1. Coyuanvno-Ixonomuyeckue 0CHOGbL MApKemunza
Tema 1.1. Coyuanvno-skoHomuuecKue 0CHOGbL MAPKeMuH2a
3ananue 1. J[ath onpeneneHue CaeAyOMMM NOHITHSIM: MAPKETUHT, PHIHOK,
KOHBIOHKTYpa PbIHKA

3ananue 2. [IpuBenure mpuMepsl MOTPEOHOCTEH, YAOBIECTBOPSEMBIX C PA3TUIHON

YaCTOTOM:

a) TOTPeOHOCTH, yIOBJIETBOpsieMasl €KEAHEBHO;

0) TOTPeOHOCTH, yIOBIETBOPsieMas OJIUH pa3 B HEACIIO;

B) MOTPeOHOCTb, yAOBIETBOPsieMasi OJJUH pa3 B MECHLL;

I') MOTPEOHOCTH, YIOBIETBOPsieMasi OIMH pa3 B O,

1) TOTpeOHOCTh, yAOBIETBOpsieMasi OMH pa3 B 5 jeT; B 10 1er;

€) NOTPeOHOCTbH, YAOBIETBOPsEMasl YpE3BbIYANHO PEIKO;

[TpuBeauTe mpUMeEphI COMPSIKEHHBIX MOTPEOHOCTEH.

Tema 1.2. Mapxemunzosasn cpeoa npeonpusmusi

3apanne 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHUHOB 10 TeMe «OOBEKTHI

MapKETUHTOBOU JESTEIBHOCTID

KinroueBoii TepMUH: MapKETUHTOBAs ACSATENBHOCTD.

TepmuH "MapKeTHHTOBas AEITEIBHOCTD' - KOMILIEKC MEPOTIPUSTHI MO U3YUYEHHUIO

MOTpeOHOCTEH, CTIpOCca U OpraHU3alNH CITy>KObI MapKETHHTA.

Bropocrenennbie TepMUHBI

MOTPEOHOCTH;

CIIpOC;

CyOBEKTHI;

yIIpaBIICHUE;

CTIEIMATIMCT-MaPKETOJIOT.

3apanmue 2. [IpopaGoTaB caMOCTOSTEIHHO MaTEpHAI I10 TEME 3aIIOJTHUTE TAOIIHILy
«CocrosiHuE cpoca, ey U TUI MapKETHHTay, ToAOepHUTe MPUMEPHI IO CBOEH CIIenaibHOCTH Ha
KaXK]IbII BUJ] CIIPOCA U TUI MApPKETUHTA.

Mertonuueckue ykazanusi: Mcnosib3yst ClipaBOYHbBIA MaTEpHal U OMUPAsiCh HA
3HAHUS MOTYYCHHBIE HA 3aHATUSAX U TIPU CAMOCTOSATEIHHON paboTe CTYACHT, 0(hOpMIISET
Tabnuiy 1.

['maBHast 3a1a4a CTyIeHTa MPABUIILHO COMTOCTABUTH MAPKETHHTOBBIE MEPOIIPHUSATHS TIPU
pa3HBIX BUIAX CIpoca.

Tema 1.3. I[lompedumensckue polHKU U nogedeHue noKynameinei

3aganue 1. MeHempkep Mo MapKEeTUHTY OJHON (UPMBI MPOCUYHUTAN, YTO KOJIUYECTBO
monel B Bozpacte oT 45 no 60 neT He TONBKO OBICTPO YBEIMYMBACTCS, HO U YCHJIHMBAIOTCS
pa3iauuuns B ypOBHE UX JOXOJOB.

Menemkep CUMTaeT, YTO 3TO JAaeT BO3MOXKHOCTh HALIETUTh yCUIIUS (PUPMbI Ha OOraThIX
YJICHOB 3TOM BO3PAaCTHOM TpyHINbl, pa3paboTaB Ui HHUX JOPOTOoW M MpPHUBIEKATEIbHBIN
aCCOPTUMEHT TOBAPOB.

ITo mporuozam cratuctuku, B 2020 r. 3TOT O0raThlii CerMeHT OyAeT BKIOYaTh B ceOs
4650300 genosek, a k 2025 r. yBenuuurcs eue Ha 16%.

3aayMaHHbIC H3MEHEHHSI B KOMIUIEKCE MapKETHHTa NMPUBELYT K NpUObUIN B 15 nomiapos
Ha €UHULYY POIYKIIMH.

MeHemkep pacCUMTHIBACT JIOBECTH OTHOILICHHME YAEIBHBIX MpOJak K oOmien
yuciaeHHocTH Ooraroi rpynisl 10 0,002.

Paccuuraiite npuObLIb, KOTOPYIO OH MOT OBl OJTYUHTh:
a) 82020 .
6) B2025 .



3amanue 2. [Io Mepe TOro, KaKk yCHJIMBAETCS KOHKYPEHIIMS, J0JA KOMIIAHHH IO
NPOU3BOJICTBY yIOOPEHUH exKeroHo OyaeT CHIKAThes Ha 5%.
Ho, B TO e Bpemsi, ppIHOK OyI€T pacTH cO CKOPOCTHIO 0K0JI0 200 ThIC. €UHUIL B TO/I.
Ha nacrosiiinii MOMEHT eMKOCTh pbIHKA - 500 ThIC. €11.; A0Js KOMIIAHUU Ha HeM - 35%;
npuObLIb, MOTyYaeMast ¢ €AMHULIBL, - 2 A0JIapa.
Hcnonp3ys nony4eHHy 0 HH()OPMAITHUIO, 3aITOTHUTE TaOJHILy:

T'ox Hons peiaka, %
O06Bem poJax, ea-11 BanoBas mpuObLIB, THIC. $

D AW =

Pazoen 2. Cmpamezcusn u makmuxka MapKemuHn20680i 0esameabHOCMU NPEeOnPUAMUSL
Tema 2.1. CucreMa MAPKEeTHHIOBbIX MCCJIEIOBAHUI 1 MAPKETHUHIO0BOM UHopManun
3ananue 1: CocTaBUTh CTPYKTYPHYIO CXeMy TepMUHOB 110 TeMe «Kputepun BeiOOpa
CErMEHTa PbIHKa».
KitoueBoil TepMUH: PBIHOK.
TepMuH pBIHOK O3HayaeT cdepy OTHOIIEHUH Mexay CyObeKTaMH SKOHOMHKHU
(IPOM3BOAUTENSMHU U IOTPEOUTENISMN).
BropocreneHHble TEpMUHBIL:
BUJIBL;
THUIIBL;
MOJIENH;
KOHBIOHKTYPA;
CETMEHT;
HUIIA.
CTpyKTypHas cxema TepMUHOB
3aganus 2: PoiHOK mpoaykTa A CEerMEHTHPOBAJCS Ha OCHOBE Treorpaduyeckux u
nemorpaduueckux (aktopoB. B pesyibrare BBIAECNCHBI CIEAYIOMINE CETMEHTBHI, HA KOTOpBIC
MPENNpUITHE MOXKET BO3JICHCTBOBATD

(BapuaHTBhI)
a) Mononexs B Bo3pacte 14-20 net
b) Kenimune! B Bozpacte 40-55 et ¢ ypoBaem goxonaa Ao 100 gomn. CIIA B mecsin
C) [Ipeanpuanmatenu u pykoBoauTenu ¢pupM B Bozpacte ot 20-35 net ¢ moxoaom 300-

500 moyut. CILA B mecsnn
3apanume 3: JlomojmHuTe mapaMeTphl OIEHKH BO3MOXXHOCTEW OCBOeHHUs cermeHTa. Jlath
XapaKTEPUCTUKY MapaMeTpaM.

OneHka BO3MOXKHOCTE OCBOEHUSI CEIMEHTa IpeJIoiaraeT MpoBeACHUE CIIETYIOIINX
OCHOBHBIX MEPOIPUITHIA:
1. Ananus pucka.
2. N3yuyeHue nelCTBYIONIMX HAa PBIHKE HOPM M CTaHapTOB
3. IIpoBepka maTeHTHOW YMCTOTHI TOBApa.
4.  OnpeneneHrie KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Tema 2.2. Toeap kax 3Inemenm mapkemunza. Mapkemunzoeana npozpamma
paspadomku H06020 moeapa
3ananme 1. [lomp3ysich MaTepuasioM  3aHSATHS — OXapaKTEpU30BaTh  OTJIMYME B
HOTPEOUTETHCKOM BOCIIPUSTUH YCIIYTH OT TOBapa.
OTBeT apryMeHTHpPOBATh.
3ananme 2. CoctaBuTh cxeMy: OCHOBHBIE 3Talbl Pa3pabOTKH yCIyTH-HOBUHKH.
CripaBOuHBI MaTepHalt:
Pa3BepThIBaHIE KOMMEPYECKOr0 «Ipon3BoAcTBay OTO0p naeit «lcnpiTaHus» B PhIHOUHBIX
ycnoBusx @opmupoBanue uaen
Pa3paboTka 3ambiciia 1 ero nposepka Pa3pabotka ycimyru
AHanu3 BO3MOXXHOCTEN



Pa3paboTka cTpaTernu MapKeTHHTa

3ananue 3. Pazpaborarh ycinyry nNo4YTOBBIH CyliepMapKeT.

O060cHOBAaTh HEOOXOIUMOCTH YCIYTH.

Tema 2.3. Ilonumuka u memoosl yenooopazoeanus

3aganue 1. MeHemkep Xo4eT YBETHUUTH 10JI0 (PUPMBI Ha 11eTIeBOM pbIHKe. OH 3HAET, 4YTO
KPYr KJIMEHTOB PAaCHIMPUTCS, €CIM O00ecleyuTh OMNEepaTUBHYIO JIOCTaBKy CBOEro ToBapa u
npejyiaraeT BOCIOIb30BaThCs CAMOJIETOM. ITO OTPeOyeT TOMONHUTENBHBIX 3aTpat B 80 ThIC. $.

Ha ocHOBaHWY TaHHBIX TAOJIUIIBI Pacc

YUTAUTE:

a) JOJIIO phIHKA, HEOOXOUMYIO /T orydeHus nmpuobuty B 41200 $ mocne nepexosa Ha

AOCTAaBKy CaMOJICTOM;

0) KOJMYECTBO €IMHMII TOBapa, KOTOPOE CMOXKET MpojaTh (upmMa, uMesi HOBYIO JOJIIO

PBIHKA;
B) OKHJa€MbIE BaJIOBBIC H3JEPIKKH;
I') OXHJIA€MbI BaJIOBBIN JOXO/I.

dakTryeckas J0JIs O0wem ponaxk, | Banosele u3nepxku,
PUpMEL % Llena eqununesl, $ JNS—— $ [TpuObLIB, $
20 150 1422 180700 32600

3apganme 2. Onpenenuts po3Hnunyo 1eny ¢ HIC ogHoro autpa ¢ppyKToBOro BuHa,
€CJIM OHO TOMAJAET B PO3HUYHYIO TOPTOBIIIO Yepe3 JBYX MOCPEAHUKOB MPHU YCIOBUSIX:
- cebecronmocTts | 11 BuHa - 17 pyo.;
- peHTabeT HOCTD 3aBOJIa-U3TrOTOBUTENS - 35 %0;

- akmms3 - 6 py0.3a 1 11.;

- Haj0aBka 1-ro onToBoro nocpeanuka - 40 %o;
- Haj0aBKa 2-ro onToBOro nocpeaHuka - 30 %;

- TOproBas HaIIGaBKa PO3HHUYHOI'O M

arasuna - 20%.

3aganue 3. Onpenenutbh po3HuuHyro 1eHy c¢ HJIC oxHoro nurpa mnuBa c
HOPMATUBHBIM (CTaHJAPTHU3UPOBAHHBIM) COJIEpKaHUEM OOBEMHOM J10JM 3TUIIOBOrO CIUpPTA
5,6 % u cTpYKTypy €ro 1eHbl. FicxonHble TaHHbIE,

OTIpEICIIAIOIINE IIEHOOOpa30BaHNe JTAHHOTO TOBapa:
- cebectoumocts 1 nutpa nusa - 10 pyo.;
- peHTabeIbHOCTh 3aBOIa-M3roToBUTENS - 30 %0;

- aKIIM3 Ha [TMBO C HOPMATHUBHBIM (CTaHIAPTH3UPOBAHHBIM ) COJIEPIKaHHEM 00 bEMHOM 0T
stusioBoro crupra cesimie 0,5 % u 1o 8,6 % - 12 py©6. 3a nutp;

- orrroBas HagbaBka - 24 %;
- Toproas HagbaBka - 20 %.

Pa3zoen 3. Cmpamezuueckoe ynpaenenue u MapKemunz

Tema 3.1. Mapkemunzoevie KOMMYyHUKauyuu

3aganue 1. Pactnpenenure HuKenepeuncIeHHbIE TOBAPHI IO KATETOPUSM «OUPKEBOM TOBAp» U
«HEOUpPKEeBOM TOBap» U OOBSCHUTE MPUHIIUI PaCIPEEIICHNs TOBAPOB: CTallb B JIUCTAX, 3€PHO
bypaxHoe, MeOenbHbIN rapHUTYp «JlyOuHyIIIKa», caxapHbIil IECOK, MAacIIO CIMBOYHOE, KYKYpy3a,

ChIPbC IJI1 MTPOU3BOACTBA ITOJIUITUIICHA, KapTO(beJ'IB, CBCKJIa, MOPKOBb, MC1b, TKAHb

XJIomyaToOyMakHasi, pplda MOpPCKasi OXJIaXKIEHHAs, JISTKOBOM aBTOMOOMIB « Kurymm»,
dotoanmapar «Komaky», 1aMIibl HACTOJIbHBIE «SIPKOCTHY, TMMOHAA «OCBEKAIOIIHI, HAO0D

Opyca mst sxunoro goma «M36a-My.

3ananmue 2. [TosicHuTe, kKakoil BU TpaHcnopTa Bel, ckopee Bcero, CIoIb30BaIl Obl IPH
opraHu3anuvu pacrnpeaciicHusd CJICAYIOINIUX TOBAPOB:

A) rasupoBaHHas BOJbI;

b) noporue roBenupHbIe U31ENNS;
B) npuponusliiras;
I') kom0aifHEbI.




3aoanue 3.

Kommanus - npon3BoauTeNb CyXux CTPOUTENBHBIX CMECEN BBIITYCKAET KIIeH JIst
IUTUTKH, 3aTUPKH, IITYKAaTYypPKU, TPYHTOBKH, HIMakiIeBKU. CBOO MPOAYKIIHIO OHA MPOJIAeT
yepe3 ONTOBUKOB, TOPTYIOIIUX CYXHUMH CMECAMH, 10 Bcel Tepputopuu Poccun. OnToBuk
3aTemM
pojaeT ToBap 0oJiee MEIKUMU MAPTUSIMH PO3ZHUYHBIM TOPTOBIIAM, a T€, B CBOIO
ouepeib, - UHAUBHUIYaIbHBIM OTpeduTeasiM. ONTOBUKH OCYIIECTBIISIOT U OITOBBIE
MPOJIaXKH JJI CTPOUTENIbHO-PEMOHTHBIX Opranu3anuid. Cama KOMIaHUs TaKKe
paboTaeT HaNpsIMYIO CO CTPOUTENEHO-PEMOHTHBIMU OPTaHU3AIUSIMH.

1) Kakwue BuIbI KaHATIOB pacpeieNICHUs HCTIOIb3YeT KOMITaHUs?
2) Kaxoii u3 ucnosap3yeMbIX KaHAJIOB 00J1afaeT 00beii THOKOCThIO?
3) Kakoii 3 UCIIOIb3yEMbIX KOMIIAaHUEH KaHAJIOB, 110 BallleMy, MHEHUI0, KOHTPOITUPYETCS
B OombIIeii cTeneHu?
Tema 3.2. Mapkemunzogwie uccieoo8anus

3ananmue 1. 3aBog « CTpONKOHCTPYKIUS TUIAHUPYET Pa3MECTUTH Pa3BEPHYTOE HHDOPMAITIOHHOE
coO0O0IIeHre B CIIEIIMATU3UPOBAHHOM XypHaine. M3ganue Nel umeet tupax 20 ThIC., BBIXOAUT
JIBAX/IBI B MECSALl K MOKET Pa3MeCTUTh IyOauKaiuio 3a 45 teic. py0. M3nanus No2 u Ne3
exeMecsuHble, UMEIOT TUPaku 10 40 Thic. U 50 THIC. COOTBETCTBEHHO U TPUHUMAIOT
nyOnukauu o 47 Teic. py0. u 72 ThIC. pYO.

OnpenenuTs HAWTYUIIUE YCIOBUS ISl pa3MelleHrs HHPOopMaIH 3aBOJia, €CIIH, 110
MHEHUIO IKCIIEPTOB, KAXK/IBIN IECATHIA YUTATEIh MOJOOHBIX JKYPHAJIOB SIBJISECTCS
MOTEHLHATbHBIM KIIMEHTOM 3aB0/Ia, a CPEAHUIM T0XO OT CIIEIKHU C TAKUM KIHEHTOM
cocraniseT 32 Toic. pyo.
3ananue 2. CTOUMOCTh PEKJIAMHOTO POJIMKA HA TPEX MECTHBIX PaIUOCTAHIUAX:
«Pagmo A» - 16 TbIC. pYO., «Paguo B» - 18 thIC. pY6., «Paguo C» - 12 TeIc. py6. Coriacuo
pelTHHTY, B peruoHe, rae padotaetr komnanus «PyOun», 1aHHbIe paAMOCTaHIIMK CIYLIAIOT
cootrBeTcTBeHHO 15 %, 17 % u 12 % e€ neneBoit aymautopuu. lleneByro aynuropuio
coctaBysitoT 600 ThIC. YEIOBEK, CPEIHUN JOXO Ha OJHOTO MOTPEOUTEINS cOCTaBisieT 56 pyo.
["'ne, Ha Bam B31JIs/1, 1OJDKHA Pa3MECTUTh PEKIaMy JaHHAs KOMITAHUs?
3apnanme 3. Gupma «Crankep» 3akazaja BUACOPOJIUK JIUTEIBHOCTBIO 20 CEK., KOTOpBII
IUTAaHUPYET JEMOHCTPUPOBATh Ha KaHajax oduiepoccuiickoro Bemanus. Ctoumocts 1 cex. apupHOro
BpeMeHH Ha kaHane A - 4500 py6., Ha xanane b - 4800 pyO0., Ha xanane B - 7200 py6. Ilo nanusim
MapKETHHTOBBIX HCCIEIOBaHUM, M3 o0imero oobéma 1eneBoit ayautopun «Cramkepa» 500 ThIC.
yenoBek 25 % perynsipHo cMoTpAT kaHan A, 22 % - kanan b, 27 % - xanan B. Cpegnuii noxoa Ha
omHoro mokymnatens ¢upmsl - 310 py6. Omnpemenute HanOoJiee BBITOJIHBIA BAPUAHT Pa3MEIICHUS
Buaeoponuka. Crenaiite BEIBOJBI O 3HAUYMMOCTH PEHTHHTA TeJIeKaHama.
3ananmne 4. Jloxon opraHuzanuyd OT MPUBJICUEHUS KaXKIOTO JIOMOJHUTEIBHOTO KIMEHTA
coctaBisieT 180 py6. Bo3zmoxkHbIe BapuaHThl HHPOPMHUPOBAHUS 1I€JIEBOM ayJUTOPHUH O HOBOM TOBape:
pekiama B rasere, pekiama B MOMYJISIPHOM JKypHaje, paclpocTpaHEHHE JIUCTOBOK Ha ynuue. llo
pesynbTatam ornpoca norpedureneit 14 % u3 HUX pearupyroT Ha cooOiieHust B razere, 16 % uuraror
nonyJsapHbIi xkypHai, 10 % oOpaliaroT BHHUMaHHE paclpoCTpaHseMble Ha YIIWIE JTUCTOBKH. Jlyist
pacnpoctpanenusi 20 Thic. TUCTOBOK moTpeOyercst 13 Thic. py0., pa3MelleHue pekjamMbl B Ta3eTe
oboiinércst pexamonarento B 16 Teic. py0. mpu BIxoJe 4 paza B Mecsil (TUpaX Tra3eTsl - 9 ThIC.), a
myOsMKaIust cooOIeHus B )XypHaie ¢ TupaxoM 4300, KOTOpPBIN BBIXOIUT 2 pa3a B MECSI], CTOUT 22
TBIC. pYyO.
Kakoii BapuanT uHGOPMUPOBAHUS BBIOEPYT MapKETOIOTH OPraHU3aIiu?

2.4. PexoMeHIauMu M0 OLIEHUBAHUIO 3cce (pedepaToB, T0KIAI0B, COOOIIEHUIT).

MakcuMajanLHOe

Kpurepun
KOJINYECTBO 0aJ1JI0B - 7 p p




OT1ingHOo

7 OamnoB -BeicraBisiercss 00ydaromieMmycs, €CId OH
BBIpa3uil CBOE MHEHHE M0 c(hOpMYIUPOBAHHOMN Mpolieme,
aprTyMEHTHPOBAJ €ro, TOYHO OMNpEeeInuB MpodieMy
cojepxaHue U cocTaistomue. [lpuBeneHbl JaHHbBIE
OTEYECTBEHHOU u 3apyOexHOM JINTEPATYPHI,
CTaTHCTUYECKUE CBEIEHUs, WH(OpMalus HOPMATHBHO
MPaBOBOTO XapaKTepa.

6 OamnoB- OOyuwaromwuiics 3HA€T U BIAJACET HABBIKOM
CaMOCTOSITEIIbBHOW HCCIIEA0BATEIbCKON pabOThl MO TeMe
WCCIEAOBaHUS; METOJaMM W IpUeMaMu  aHajiu3a
TCOPCTUUCCKUX n/nnn MPAKTUYCCKUX ACIICKTOB H3y‘-Iﬂ€MOI>i
obmactu.  DakTUYECKHMX  OIMMUOOK,  CBSI3aHHBIX  C
NMOHMMaHWEM TMpoOJieMbl, HeT; Tpadudecku pabdoTa
odopmIIeHa TTPABIIILHO.

Xoporio

5 Gamna - BeicraBnsercs oOydaromemycs, eciu paboTa
XapaKTepPU3YETCs] CMBICTIOBOM IEBHOCTHIO, CBA3HOCTBHIO U
TTOCJIEZIOBATEILHOCTRIO U3JI0KEHUS; IOMYIIeHO He Ooiee 1
OMMOKK TpH OOBSCHEHHH CMBICIA WM COJACPIKaHUS
npoOiembl. JIJiT  apryMeHTaliil TPHBOJATCS JaHHBIC
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.

4 Oamra - I[IpomeMOHCTPHPOBAHBI HCCIICIOBATEIIBCKIEC
YMEHHUSI U HaBbIKH. DaKTHUYECKUX OIIMMOOK, CBSA3aHHBIX C
MOHUMAaHUEM TpoOJIeMbl, HeT. JlomymeHbsl OTAeIbHBIC
OIIMOKH B O(OPMIICHUU PAOOTHI.

yI[OBJ'IGTBOpI/ITeHBHO

3 Oamna - BeictaBnsgercs oOyudaromiemMycsi, eciiu B padbote
CTYJEHT MPOBOJUT JOCTATOYHO CAMOCTOSATEIbHBIA aHATH3
OCHOBHBIX  3TallOB M  CMBICIOBBIX  COCTABJISIFOIIMX
po0JIeMbl; IOHUMAeT 0a30BbIe OCHOBBI M TEOPETUUECKOE
000CHOBaHNE BbIOPAHHOW TEMBI.

2 6amna [IpuBrnedeHbl OCHOBHBIE HCTOYHHUKH O
paccMmarpuBaemon Teme. JlomymieHo He 6oiiee 2 OommOOK B
COJIepXKaHUU POOIEMbI, 0hOPMIICHUH PAOOTHI.




HeynosnerBopurensHO

1 OGamn- BricTaBnsercss oOydwaromemycs, eciu pabora
npejacTaBisieT co0oil Mepecka3aHHbIM WM  MOJIHOCTHIO
3aMMCTBOBAHHBIN MCXOJHBIA TEKCT 0Oe3 Kakux Obl TO HH
OBUTO KOMMEHTapHeB, aHanu3a. He packpeiTa CTpyKTypa U
TEOPETHYECKask COCTABIISIONIAs TeMBI. J[OMmyIeHo Tpu Witk
Oomee Tpex OmMMOOK B COACPKAHHM PACKPHIBAEMOM
po0OJIeMbl, B 0(OPMIICHHH PaOOTHI.

TEMBI 9CCE (PE®EPATOB, IOKJIAJIOB, COOBIIEHUI) JIJISI TPOBEPKH
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Pazoen 1. Couyuanvno-sxonomuueckue ocnogvt mapkemunza Tema
1.1. Coyuanvno-axonomuueckue 0CHOBbL MapKemuHz2a
CylrHoCTh ¥ pOJIb MAPKETUHTa Ha COBPEMEHHOM 3Tarle pa3BUTHS YKOHOMHUKH

MapkeTuHr Kak (pakTop MOBBIIICHNS KOHKYPEHTOCTIOCOOHOCTH (PHPMBI

Tema 1.2. Mapkemunzoeasn cpeda npeonpusamus

Tema 1.3. Cezcnenmuposanue, 6b1600p yenesvix PbIHKOG

Pazoen 2. Ocnosnvie I1emenmol KOMNJieKca MapKemunza
Tema 2.1. Tosapnasa mapKkemunz06aa nOJTUMUKA

[Tpo6aemMsr mo3unmonnpoBanus 1 JuQQepeHIIPOBaHIS PHIHOYHBIX MPEIOKEHUN
[IpencraBnenne pe3yabpTaToOB HCCIIEIOBAHMS MTOKYIIATEIbCKOTO MOBEICHNUS (Ha

Tema 2.2. Ilenoeas mapkemunzo6asa noaumuKa

Tema 2.3. Cucmema moeapoogurcenus

1.
2. IIpenmer, 00beKT, 3a1aHNe U QYHKIIMU JIOTUCTUKU
3.
4. DBomouus KOHLUENTYaIbHbIX I10JIX0/10B B MAPKETUHIe
5. B3auMoCBsI3b JTIOTHCTHKU U MApKETHHIA
1. Ilpouecc ynpapiaeHuss MApKETUHIOM
2. OpraHu3zanus MapKEeTHUHTOBOM JIESITEIbHOCTH.
3. OcHoBHBIE (haKTOPBI MUKPOCPEIBI
4. OcHoBHBIE (PaKTOPBI MAKPOCPEIHI KOMITAHUH
5. MHccnenoBanus MapKeTUHTOBOM CpeJibl
1. Kiaccuduxanus u xapakTepUCTHKA PHIHKOB MPEPUATUI
2. CerMeHTHpOBaHME PhIHKA M MO3ULHOHUPOBAHUE TOBAPA
3. Twurbl KOHKYPEHTHBIX PBIHKOB
4. CymHocTb U (pyHKIIMH PBIHKA, KJIacCU(UKAIUS PHIHKOB
5. CerMeHTanus pplHKa, CIOCOOBI ¥ IIPUHIIMITHI €€ IIPOBEICHHS
1. CerMeHTHpOBaHHE PbIHKA KOHKPETHOI'O TOBapa/yCIyru
2.
3.
KOHKPETHOM
TOBapHOM PBIHKE)
4. KoHbBIOHKTYpa pbIHKA U (aKTOPBI €€ ONpeIeIIAIoIINe
5. 1Iporao3 KOHBIOHKTYPHI pbIHKA
1. ToBap Kak 3JIeMEHT MapKETUHIa. XapaKTEPUCTUKA TOBAPOB
2. MapkeTuHronas nporpaMma pa3padoTKi HOBOTO TOBapa
3. KoHuenuus >KU3HEHHOTO IUKJIa TOBapa
1. Ilonutuka pacnpeneneHus B MapKeTHHTE.
2. Bri0op kaHaIOB pacnpeeseHHs.
3. Tlporecc ToBapOABHKEHUS.
4.

Hosrie TOBAPHbI Ha PBIHKC: BULI, IPOICCC CO3AaHU IrCHECpallun I/Illeﬁ n ux
KOMMCpOUaIn3anus, moaxoabl K OOCHKC pC3yJIbTaTUBHOCTH.




5.

6.

ToBapHbIe 3HaKU — HEeMaTepUaAIbHbBIN aKTUB KOMITAHUU: CYIIIHOCTh, aTPUOYThI, TOAXOJIbI K
OILICHKE, TEXHOJIOTUU CO3[JaHUs U Pa3BUTHSI, 3aIUTa UCKIIOYUTEIHHBIX TIPAB.
YnakoBKa ToBapa B CUCTEME TOBAPHOM MOJUTHKH: CYIITHOCTh, MAPKETUHTOBas POJib,
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K YIPaBJICHHUIO.

Pazoen 3. Cmpamezuueckoe ynpasnenue u MapKemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAUUU

CyIIHOCTH U LIeJIH MApKETHHTOBOTO IIEHOOOPa30BaHUs
TUIBI KOHKYPSHTHBIX PHIHKOB
Dranbl pacuyeTa UeHbI
Crpaterus u TakKTHKa [IEHOOOPA30BaHHS
MapketruHroBast HH(QOpPMAITMOHHAS CHCTEMa U MAPKETHHTOBast MH(POPMAIIHS B CTPYKTYPE
o01Iero yrnpaBieHUs KOMIIaHUEH.
YmpaBiieHre TOBapHBIM aCCOPTUMEHTOM KOMIIAHUH: BAPHAHTHI CTPATETHA H HX
3G (HEKTUBHOCTS.

. Ku3HCHHEBIN IUKJI TOBApa: CyIIHOCTb, OCHOBHBIC 3TaIlbl, CBA3b C ) KU3HCHHBIM [TUKJIIOM U

CTPATCrusiMu KOMITaHUN

. TOBapHaSI MOJIMTUKA B CUCTEME KOMIIJICKCA MAPKETUHIA: CYIITHOCTb, MHCTPYMCHTBI,

0COOEHHOCTH peasn3aliy U yIpaBJIeHUs.

Tema 3.2. Mapkemunzoewle uccied08anus
Komrieke MapKeTUHIOBBIX KOMMYHHKALIUH
I[Tpornecc BbIOOpa KOMILIEKCA POIBUKEHHUS TOBApa
CpencTBa KOMITJIEKCa MAPKETUHTOBBIX KOMMYHHUKAITHHA
Peknama kak ”HCTpYMEHT (pOPMHUPOBAHUS CIPOCA U CTUMYJIMPOBAHUS COBITA
D¢ dekTHBHOCT M HETOCTATKU PA3INIHBIX BAPHAHTOB BHIOOPA IIETICBOTO PHIHKA.
Crpareruy No3ULMOHUPOBAHUS: CYIIIHOCTh, OCOOCHHOCTH Pealu3alllii, CBSI3b C UMHJKEM
KOMITaHHH.
MapkeTuHroBast CTpaTerys IS LIeJIeBOr0 CerMEeHTa.
MapkeTHHroBbl€ HCCIEIOBAHNUSA: 3TAIlbl, BUbI, METOAbI U HHCTPYMEHTBI IPOBE/ICHMUSL.
Metoap! cOopa 1 aHaIM3a MApKETUHIOBOM HHpopManuu: 3)(HEeKTUBHOCT U HETOCTATKH.

Tema 3.3. Cmpamezuueckoe naianuposanue

Brnusinue noBeneHus motpeduTeneit Ha mporecc IeHo00pa30BaHusl.

I'ocynapcTBeHHOE peryIMpoBaHUe IEHOOOPAa30BAHUS B YCIOBHSIX PRIHOYHON SKOHOMHUKH.
DKOHOMUYECKHI 1 MAPKETUHTOBBIM CMBICI IIEHOOOPa30BaHusl, HX OCHOBHBIC OTIHYUSI.
4.3HaueHue nNpoLeccoB MAapKETUHIOBOT0 IIEHOOOPa30BaHus B 00IIEM KOMILJIEKCE
MapKEeTHUHIa IPEIIPUSITUS.

MapkeTuHroBas 1eTeJIbHOCTh KOMIIAHUH KaK OOBEKT YIIPaBICHHUSL.

CoBpeMeHHbIe TPOOIEMBI 1 OCOOCHHOCTH Pa3BUTHSI MAPKETUHTOBOM IEATETLHOCTH.
Brnusaue GpakTopoB BHyTpeHHEH CpeIbl OpraHu3alii Ha MApKETHHTOBYIO JIESTETbHOCTD.
Brnusaue GpakTopoB BHEITHEl Cpeibl OpraHu3auyd Ha MApKETUHTOBYIO €S TETBHOCTD.
KiroueBbie KOHIENIMN MAPKETHHTA M MX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHUH.

. OcobeHHoCTH YHIpaBJICHUS LCJICBBIM PBIHKOM U TCXHOJIOTHA CCIMCHTAUNU: IIPUHIIUIIBI,

MOAXO0/bl, UHCTPYMEHTAPUH.



2.5. PexomeHanuu no oneHUBAHUIO Pe3yJIbTATOB
KOHTPOJIAA 3HAHUH 110 pa3aeay

MakcumaJjibHOe

KOJIH4eCcTBO 02,1108 -10 Kputepun

10 -9 OamioB - BeicTaBnsiercsa oOydaromeMycsi, €Cii OTBET
MOKa3bIBaeT TINIyOOKOE M CHCTEMaTHMYeCKOe 3HAHHE BCETO
MPOrpaMMHOTO  MaTepuana U  CTPYKTYpbl KOHKPETHOTO
BOIIPOCA, a TaKXe€ OCHOBHOIO COJAEP)KAHHUA W HOBALMU
JIEKIMOHHOT'0 Kypca [0 CPaBHEHUIO C YUEOHOH JINTEpaTypo.
8-7 OamnoB - OOydarouuiics JAEMOHCTPUPYET OTYETIUBOE H
cBOOOHOE BJIAJICHUE KOHIIENITYaIbHO-TIOHSTUHHBIM
amnmapaTtoM,  HAay4YHbIM  SI3bIKOM M TEPMHHOJIOTHEH
COOTBETCTBYIOIICH Hay4yHOW oOjacTu. 3HAHWE OCHOBHOU
JUTEpaTypbl U 3HAKOMCTBO € JOMOJHHUTEIHHO
PEKOMEHIOBAaHHOU JINTEPAaTypoi. JIOrMueckn KOppPEKTHOE H
yOeauTenbHOe N3I0KEHUE OTBETa

O1iugHO

6 -5 GamnoB - BeicTaBnsercs o0ydaromemMycs, €ClIM ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JIOBBIX NPOOJIEM MpOrpaMMbl U
OCHOBHOI'O  COJAEpXKaHUsA JIEKIMOHHOIO Kypca; YMEHHE
IIOJI30BAaTbCA KOHILIENTYaJbHO TOHATHMHBIM amIapaToM B
IpoIiecce aHaIN3a OCHOBHBIX MPO0JIEM B paMKax JaHHOW TEMBI;
3HaHWE BAXHEUIHMX pabOT W3 CHUCKAa PEKOMEHJIOBAaHHOMN
JIUTEpaTyphl. B 1I€JI0M JIOTMYECKH KOPPEKTHOE, HO HE BCEraa
TOYHOE U apT'yMEHTHPOBAHHOE U3JI0KEHHUE OTBETA

Xopouio

4-3 Ganna - BreicTaBisercst o0ydaromemycsi, €Clid €ro OTBET
JAEMOHCTpUpPYeT (parMeHTapHble, IOBEPXHOCTHBIC 3HAHHS
BAKHEHMIINX  pPA3fesioB  INPOrpaMMbl M COJAEpKaHUsA
JIEKIMOHHOTO Kypca; 3aTpy/IHEHHS C UCIIOIb30BaHUEM HAay4YHO-
yHOBHeTBOpI/ITeHBHO MOHSATHUIHOTO amnmnapara W TCPMHUHOJOTHMU JHUCHUIIIIMHBI,
HEIIOJIHOE 3HAKOMCTBO C PEKOMEH/IOBAaHHOW JIUTEPATYPOIA;
YaCTUYHBIC 3aTPYAHCHUA C BBIIIOJHCHHUCM HNPCAYyCMOTPCHHBIX
HpOrpaMMO¥i 3aJaHUif; CTPEMIICHHE JIOTUYECKH ONPEACICHHO U
TIOCJICA0OBATCIIbHO U3JI0XUTH OTBECT

2-1 Gamn - BeicTaBisercs o0ydaromemycsi, €CiIu €ro OTBET
JI€MOHCTPHUPYET HE3HAHUE, INOO0 OTPHIBOYHOE MPEACTABIECHUE O
HeynoBieTBOpUTeNpbHO | aHHOW  mpobieme B paMKax — y4eOHO-TIPOrpaMMHOrO
MaTepuasga; HEyMEHUE HUCIOJb30BaTh NOHATUHHBIN ammapar;
OTCYTCTBHE JIOTUYECKON CBSA3U B OTBETE

M

SAJAHUA U1 TPOBEPKU YPOBHA COOPMUPOBAHHOCTHU
KOMIIETEHIIUA
3aiaHus K KOHTPOJII0 3HAHU I
no pasaeay 1 «CounajabHO-3KOHOMUYECKHE OCHOBbI MAPKETHHI )

BAPUAHT Ne 1
3aganue 1.
Onpenenure, BEPHbIMUA WM JIOKHBIMHU SIBJISIIOTCS TPUBEICHHBIC HIDKE BBICKA3bIBAHUSA,
OTBETHB «JIa» B CIIy4ae, €ClIi BHICKA3bIBAHHE, 110 BAIlIEMy MHEHHUIO, BEPHO, U HET», €CITU OHO
OIIIMOOYHO.

VcneueHHbI# 17151 ceMeWHOT0 TOTpeOIeHHs XJ1e0 SBISETCS TOBAPOM.

MenunuHcKkasi HOMOIb Bpaya He SIBJISIETCS TOBAPOM.

PBIHOYHBINM IOTEHIIMAT MEHBIIIE €MKOCTH PBHIHKA.

Ha pbiake npozaBia cupoc NpeBbIIaeT NpeiioKeHHe.

O peanu3anny KOHLETIIUH MAPKETHHTA TPEXK/IE BCETO MIMEET CMBICII TOBOPUTH Ha PhIHKE




IMOKYIIaTeJIs.

6.

Peanmauml MAapKCTHHTA MpCaAnoJgaracT HeJICHaIpaBJICHHOC BO3IL€I‘;ICTBI/I6 Ha PBIHOK B LEJIAX

dhopmMupoBaHKS TOTPEOHOCTEH U MOKYNATEIBCKUX MPEAMIOYTEHUHN I 00CCTICUCHHS

7.

3P PEeKTUBHON MPOJIAXKHU IPOU3BOIUMBIX TOBAPOB.
Peanu3ys MapKeTHHT, CBOM UHTEPECHI B MTOTYYEHUH PUOBLTH MPENPHHAMATENb

oOecrieunBaeT 3a cUeT YAOBJIETBOPEHUs OTPeOHOCTE moKynaTenei.

8.

Mukpocpena MapKeTHHIa 00yCIIOBIIEHAa COCTOSTHUEM SKOHOMUKH, IeMOTpaduu, NOIUTHKHY,

npaBa, KyJbTYpbl, HAYKH U TEXHUKH, OKPYKAIOLIeH cpeabl.

9.

Cny>x0a yripaBJIeHUs MAPKETUHTOM OTIpEIeIIieT 00JIacTh eI TeTbHOCTH MPEIIPUSITHUSL.

10. Kaxknas KOHKpeTHasi Hy>kK/Jja I0-pa3HOMY BOCIIPUHHUMAETCS OT/ICTbHBIMU JTIOABMH U 3aBUCUT
MIPEK/IE BCETO OT KYJIbTYPHOTO ¥ IUYHOCTHOI'O COCTOSIHUSI MHAUBUTyyMa.

11. Mapkerosory B KaXJJOM KOHKPETHOM Cllyyae HEOOXOJUMO OThICKAaTh MOTpeduTeset u
BBISIBUTH CYILIECTBYIOIINE MOTPEOHOCTH, YCTAHOBUTD (DAKTOPHI, OKA3bIBAIOILIUE BIUSHUE Ha
(dbopMHpOBaHKE COOTBETCTBYIOLIMX MOTPEOHOCTEHN, TPOBECTH UX AHAJIU3 U ONPEAEIUTh, KaK
JaHHBIC IOTPEOHOCTH Oy IyT pa3BUBATHCS B OYIyIIEM.

12. Peanu3ys KOHLENLHUIO COLUAIBHO-ITUYHOIO MAapKETUHTa, IPEAIIPUHUMATEIb YIUTHIBAET
MHTEPECHI OOIIECTBA B LIEJIOM.

13. Hcnonb3ys MApKETHHT, IPEAIPUHUMATEL MOXKET CO3aTh CUTYaLMH, UMEIOIUE KaK
MO3UTUBHBIC, TAK U HETATUBHBIE MTOCIIEICTBUS JIJIs1 UEJIOBEKa.

14. Ha MHUKpPOCpEZly MapKEeTHHIa HE OKa3bIBaIOT BIIUSHUE
(axTopsl, 00YyCJIOBJIEHHBIE JESATEIbHOCTBIO KIIMEHTOB M KOHTAKTHBIX ayJUTOPU.
15. Cnyx6a ynpaBieHUss MAapKETHUHIOM HE Y4acTBYET B OOOCHOBAHUHU CTPATETHUH PAa3BUTHUS
HPEATPUATHSL.
3aoanue 2.

1.

KHuKHBI MarasuH CylIECTBYET Ha PhIHKE rOpOJia HECKOJIBKO JeciaTuieTuid. OH uMmeeT
TPaJUIMOHHYIO CETh IIOCTaBIIMKOB, IOCTOSHHBIX moTpeduteneii. I[lepconan wmaraszuHa
CTaOUJIbHBIN, UMEET BBICOKYIO KBaludukauuoo. B marasune nmpustHblii uHTEephep. Toprosuie
3aJbl OCHAIICHBI YJOOHBIMHM CTEJUIaXKaMH, MSTKOH MeOenbio. ACCOPTUMEHT PAacCUMTaH Ha
norpedureneil ¢ pa3HbIMM YPOBHSIMH JOCTaTKa U OTPa)KaeT KyJIbTypHbIE MPEANOYTEeHUs
LIEJIEBBIX aAyAUTOPUI OpraHU3aluy.

3aoanue 3.

Konaurepckas gabpuka pabotaet Ha pbiHKe 60see 50 €T, UMeeT yCTONUYMBBIE CBSI3U C
MOCTaBIIMKAMU U HIMPOKYIO CeTh COBITOBBIX opraHu3auuid. Kommanus norpatwia Gosbliue
CpelcTBa Ha pa3pabOTKy HOBOM HA4YMHKHM JUIsl KOHQeT. biaromaps yiydiieHHI0 BKYCOBBIX
CBOWCTB TOBapa-HOBUHKHM (paOpuKa IMOBBICHJIA CBOIO N0 Ha pbiHKEe Ha 12 %. Ilpu stom
OITOBasl 1I€Ha HOBOI'O TOBapa BBIIIE LIEHbI TPAJULIMOHHBIX H3aenuil gadbpuku Ha 10 %. B
NEPBYI0 Oyepeab HOBHHKA IMOSBWJIACH B (PUPMEHHBIX Mara3uHax MpeInpusiTHs, 3aTeM - y
IUCTpUOYTOPOB.

BAPHUAHT Ne 2.
3apanme 1. Onpenenute, BEPHBIMU WIW JIOKHBIMH SIBJISFOTCSI TIPUBEICHHBIC HIKE
BBICKA3bIBAaHUs, OTBETHB «JIa» B CIIy4ae, €CIM BhICKa3bIBaHHE, 110 BallleMy MHEHHUIO, BEPHO, U
«HET», €CII OHO OIINO0YHO.
Ecaum npeanpusatue npoaaeT CBOM TOBAPHI 3a IIPeiesiaMU CBOETO TOCyAapCTBa, TO OHO

peanu3yeT MeXyHapOIHbI MapKETHHT .

2.

3.

Haubonee yacto MapKeTHHT peaan3yroT NPeAnpUsTUs, TPOU3BOASIINE MPOAYKIIHIO
MIPOU3BOJICTBEHHOTO HA3HAYCHUS, YEM MIPEIIPHUSATHS, U3TOTOBISIONINE TOTPEOUTEITHCKUE TOBAPHI.
HexomMmepueckue opraHu3aiuy - TeaTpbl, My3eH, IIEpKBU, CAM(POHUYECKUE OPKECTPHI - B

CBOEH ACATCIIbBHOCTU HC UCIIOJIB3YIOT MAPKCTUHTI .

4,
5,

Ocy1iecTBiIsis AEKTPOHHYIO TOPrOBIIIO, IPEAIIPUATUE PEATU3YET MPSIMON MapKETHHT.
Ocy11ecTBIsIsI BHEITHEIKOHOMUYECKYIO 1€ TEIbHOCTD, IPEAIIPUATHE BCET1a Peaslu3yeT

MEKyHApOAHBIM MAPKETUHT .

6.
7.

Peanu3zys mexayHapoIHbIA MAPKETUHT, IPEANPUITHIO HE ClIeTyeT yUuThiBaTh 4 C.
OnHoil U3 33714 MEXIYHAPOIHOTO MAPKETHHTA SIBJISIETCS YCTAaHOBJICHHE 11e71eCO00Pa3HOCTH

BbIXOJa MPEATIPHUATUA Ha BHCIIHHUEC PBIHKH.

8.

Cpez[a MCXKIYHAPOAHOI'O MApPKCTHUHTA NOJDKHA U3YyYaTbCA U YUUTBIBATBCA HE3ABUCUMO OT

TOTO, B KakKou CTPAaHC HAXOAUTCA NPCANPUATHE, OCYIICCTBIAIONICC BHCITHCOKOHOMUYCCKYTO



JEATEIbHOCTb.
9. Cnenyert y4uThIBaTh, YTO HEKOHTPOIUPYEMbIE (PaKTOPHI MOT'YT UMETh HEKOTOPbIE pa3IHYHUs
Ha BHELIHMX PBIHKAX [10 CPABHEHUIO C TEM, KAKOBBI OHU HAa BHYTPEHHEM PBIHKE.
10. Cmyx06a ynpaBieHUss MApKETUHIOM HE y4aCTBYET B 000CHOBaHMHU CTPATETUU PA3BUTHUS
HPEATIPUATHSL.
11. TIponaBern mpoOBOAUT CETMEHTUPOBAHUE PHIHKA, €CIIM OH CYUTAET, YTO €T0 TOBAp MpUEMIIEM
JIUIIB I ONIPEIeIICHHOMN TPYIIBI TOTpeOUuTeNe.
12. HaneneBoM pbeIHKE MPEINPUATHIO HE CIIEAYET U3ydaTh [TOBEICHHUE TOKYyaTelel U
moTpeouTeNei.
13. Ilpu o60cHOBaHMHU KOMILJIEKCA MApKETHUHIA CITyK0€ yIpaBIeHNsI MApKETUHIOM HE CIIe/IyeT
MOJKJII0YATh K €ro pa3paboTKe U pean3alii COOTBETCTBYIOIINE (PYHKIIMOHATIbHbIE
MOJPa3/IeIeHUs IPEIIPUATHSL.

14. Peanuzyst MapKeTHHT, IPEANPUATHIO HE CIIEAYET YUUTHIBATh HHTEPECHI OTAETbHBIX
OO0IIECTBEHHBIX OPTaHU3aIMH, aCCOIMALUI U Pa3INYHbBIX OOIIECTB.
15. Tlpenmpusrtue, peaau3yst MHOTOYpPOBHEBBI MApKETHUHT, HCIIOIb3YET Pa3IUUHbIE CTPYKTYPHI
U1 00ecriedeHusl MPOJIaXKK U3TOTOBIISIEMBIX TOBAPOB.

3aganme 2. 3aB0J 1O MPOU3BOJCTBY KOMOMKOPMOB, CTPEMSCH PACIIUPUTH PBIHOK COBITA,
c/ieNiall CephE3HbIE BIOXKEHUS B MOJACPHU3ALIMIO MPOU3BOJCTBA, HA OCHOBE YEro ObLIN MOHMKEHBI
OTIIYCKHbIE LIeHbl Ha MpoAyKuuio. Temepb 3aBoj MMEET LIEHOBOE MPEUMYIIECTBO IMEPE]] CBOUMHU
OCHOBHBIMM KOHKYpEHTaMH. ToBap peaqu3yeTcsi Kak HalpsMyl0 MOTPEOUTENsM IOCPEICTBOM
COTPYAHUKOB COOCTBEHHOI'O TOPTOBOI'O OT/ENA, TaK U Yepe3 CUCTEMY TUCTPHOYTOPOB.

3aganue 3. CeTh CaJIOHOB COTOBOM CBSI3M BKJIIOYMJIA B CBOM aCCOPTHUMEHT HOBYIO MOJEIb
udpoBoro ¢oroannaparta. bpeH] KOMIaHUU-NPOU3BOAMUTENS JAaHHOTO TOBapa IIUPOKO M3BECTEH
Ha pbiHKe. CeTh CaJOHOB NPEAOCTABISET JONOJIHHUTENBHBIE YCIYTH CBOMM TOTPEOHTEISIM:
rapaHTUHHOE M TOCJIerapaHTHHHOE OOCIyKMBaHHE KyIUIeHHOH TexHuku. llena unudposoro
¢doroanmapara yCTaHOBJIEHA Ha YPOBHE IIeH Mara3nHOB-KOHKYPEHTOB

3aiaHusl K KOHTPOJIIO 3HAHU A
no pasaeiay 2 «OCHOBHbBIE 3JIEMEHThI KOMILIEKCAa MAPKETUHI 2

3aganme 1.
VYkaxute pakTopbl MAPKETUHIOBOW CPE/Ibl, KOTOPHIE MOTYT BIMSTH Ha pab0OTy OpraHU3alHH.
WHauBUyanbHBIA MPEeIIpUHAMATETh UMEET CETh JIETHUX Kade B TOpoJie C HACEICHUEM
okosio 100 ThIcAY dYenmoBeK. Y NpEANpPUHHMATENS HAJIKCHBl CTAOWIbHBIE CBS3M C

nocraBiukamu. [Ipennonaraercs pacupenue 6usHeca, s yero 0epércst B 0aHKe KpeauT.
3amanue 2. PacKpbITh BOIPOCHI.

Oransl )KU3HEHHOTO IIMKJIa TOBapa.

MeToap! IeHO00pa30BaHMs, OpUEHTHPOBAHHBIE Ha pacXopbl. [LITF0Cckl 1 MUHYCHI

Crpareruu, cBsi3aHHBIE C BBIBOJIOM HOBOT'O TOBapa Ha PhIHOK.

Mopgens nporecca KOMMYHHUKAIMU U €70 OCHOBHBIE 3JIEMEHTHI.

3aganue 3. Ha3BaTh TepMUH:

. - KaHaJl pacrpesieeHne, KOTOPbIA BKIIIOYAET OJHOIO MOCPEAHUKA: «IIPOU3BOAUTEND -
PO3HUYHASL TOPTOBJIA - MOTPEOUTEIBY, KIIPOU3BOAUTEIND - TOPTOBBIM areHT - HOTPEOUTEIIbY.
. - Ipey1araeMplii pa3HbIMHU NIPOJABLAMHU, HO KOTOPbIM BOCIIPUHUMAETCS

MOKYTAaTEJIIMHU KaK OZJHOPOIHBIH (MOJIOKO, Maclio, 3epHO, MeTaJll, Ko(he, OJJHOTrO COpTa M KauecTBa).

b

- 3TO COBOKYITHOCTHh JIEUCTBUU W CPENCTB, C MOMOIIBI0 KOTOPBHIX (hupma mepemaet
uHopmaIMio O ToBape WM (UpPME Ha PBIHOK WM (UPMBI, H3y4aeT MOTPEOHOCTH
noTpeduTeneil, CTHMyIUPYET UX K MOKYIKE U YIPABISET CIIPOCOM.

3ananue 4. [laTe onpenencHue:

1. CrumynupoBaHue cObITa.

2. IlepcoHanbHas nmpoaaxa.

3. IlpsiMmoii MapKeTHHT.

3aoanue 5.

Omnwucarp 100YI0 CYHIECTBYIOIIYIO PEKJIaMy Ha KOHKPETHOM Ipumepe. BoisiBUTEH ee

MPEUMYIIIECTBA U HEJIOCTATKHU.

[Ipunymats aabTepHATUBHBIN CIOTaH K TOBApPY, KOTOPBIH PEKIIaMHUPYIOT.



BAPHUAHT Ne 2.
3aoanue 1.
Bri6epuTe HarboIee moaX0IAIIHA BUI MAPKETHHTA K CIICTYIOIIUM CUTYallUsSIM Ha PHIHKE.
AprymenTupyiite cBoii oTBeT. Kakue MeponpusTis B paMKax BbIOpaHHOTO BHIA MapKETHHIa
BBl CYUTAETE HEOOXOIUMO HCIIOJIB30BaThH?

Curyanus Ha pbIHKE Bun mapketunra, MeporpusTus

1. 3HaunTEeNLHAA YaCTh
HaceJICHHS HE JIeJIaloT
MPUBUBKU OT TPUIIIA
BCJIEACTBHE HEraTUBHOT'O
OTHOIIIEHHUS K HUM

2. B nocnennue ronnl B
PecryGnuke HabGmroaeTcs
CHIDKEHHE TIOTPEOJICHHUS MOJIOKA

3. OKOHOMUYECKHUI KPU3HC
MIPAKTUYECKH HE OTPA3UIICS Ha
PBIHKE KOHAUTEPCKUX TOBAPOB.
YPOBEHB CYIIECTBYIOLIETO
cIpoca yCTpauBaeT
OOJIBIIMHCTBO UTPOKOB HA PHIHKE.

3aganue 2. PackpbITh BOIIPOCHI:
THIBI KOHKYPEHTHBIX PBIHKOB.
PriHouHBIE METOIBI LIeHOOOpa3oBaHus. [I1r0ckl 1 MUHYCHI.
KoHKypeHTHbIE IIEHOBBIE CTpATeTH.
VYka3aTh HEJOCTAIOIIHE ATAIIBI BOCIIPUSATHS TOBApa MOTPEOUTEISIMHU.

[ QsHaKOMIEHHE H ? ]—P[ Ouenxa ? R [ Bocrpuatig ]

5. Dralbl )KU3HEHHOT' O LIMKJIA TOBApa.

b=

h A

3aganue 3. Ha3BaTh TepMUH:

- KOJINYECTBO TOCPEJIHMKOB Ha Ka)KJIOM ypOBHE KaHana pacmpenenenus. [llupuna
KaHaja OIIPENesseTCs] TEM, CKOJIBKO HE3aBHUCHMBIX YYaCTHMKOB KaHalla pPaclpeaeieHUs
UMEeTCsl Ha OTNIEJIbHOM YpOBHE COBITOBOM ILIE€NHU: CKOJIBKO ONTOBBIX MOKYymarteiaed Oyner
NPUBJIEUEHO K COBITY, CKOJIBKO COBITOBBIX areHTOB HEOOXOMMO H Jp.

- KaHaJl pacupeeseHus, eciau (pupMa UCIONb3YyeT MPSIMYI0 CUCTEMY PACHpPEAEICHUs
«TPOU3BOAMUTENb - MOTPEOUTENbY», OH TOJIY4YMJ CBOE Ha3BaHUE U3-32 OTCYTCTBUS
MOCPEAHUYECKOTO 3B€HA B LIEMH TOBAPOIBUKECHHUS.

- 3TO miaTHas GpopMa He NePCOHAIBHOTO MPEACTABICHHUS U MPOABIKEHHS TOBapa, Haei
yepes3 CpeAcTBa MacCOBOM MHPOPMALIUY, a TAKXKE C UCIOJIb30BAHUEM IPSMOTO
MapKeTHHIa.

3ananue 4. Jlats onpeneneHue
1. duddepernmnpoBaHHbIN TOBAP.
2. ITa6nuk puneitras (PR).
3. CrumynupoBaHue cObITA.

3aganue 5. Onmcats JIF0OYIO CYIIECTBYIONIYIO PEKIaMy Ha KOHKPETHOM IPUMEpE.
BrIsBUTE €€ IpeuMyIecTBa U HENOCTATKHU.
[IpugymMath anbTepHATUBHBIN CJIOTAH K TOBAPY, KOTOPBIA PEKIaMUPYETCS



3anaHus K KOHTPOITIO 3HaHUM 110 pazaeny 3. CTpareruueckoe yrnpaBieHUe U MapKETUHT
BAPUAHT Ne 1.
3ananue 1. VzyueHue 31eMEeHTOB KOMMYHHKALIMOHHOTO Ipoliecca. Beibepure pexiamHoe
o0BsiBIEHHE U3 razersl. Onpenenure:
*  KTO €ro OTIIpaBUTEllb,
*  KTO MOXeET OBbITh €ro MoJryyaTesiem,
*  KakuM 00pa3oM OHO 3aKOJIUPOBAHO,
*  CYILECTBYIOIIHE UTyMOBbIE IOMEXH,
*  Kakue crnocoObl 0OpaTHOM CBA3M MOKHO UCIIOJIb30BATb.

3aganue 2. OmnpenesneHne MapKETUHTOBOM M HE MApKETUHIOBOM KOMMYHMKAIIUH.
[IpuBeguTe npumep MAPKETUHIOBOM M HE MAapKETHHTOBOM KOMMyHHKauuu. [Ipomymaiite
a51eMeHTHI () (HEKTUBHON MapKETUHTOBOW KOMMYHHKAIIUH.

3aoanue 3 Gupma «APT» uccnemyer ToBapsl cBoMx KOHKYpPeHTOB hupMbl «IAP» u «JIMK». s
sToro On10 onpoireHo 100 mokymnaTene, KOTOpbie ONPEIETUIN CBOE OTHOIICHHUE TI0 CIEAYIOIIIM
napaMeTpaM ToBapa, MOCTaBUB KaXI0H GrpMe 1Mo KaKI0OMy ImapaMeTpy TOBapa OIEHKY B Mpeaeax
5 6annoB. bbutH MoNTy4eHsl cleAyIoue CpeHIe OIIEHKU 0 TOBapy Kax10i PUpPMBI:

dupma «APT» «J1AP» «JIMK»
KauecTtBo 4.5 2,2 3,0
Llena 5,0 3,3 472
Cepauc 1,1 4.0 3,1

Onpeaenure MO3UIUHU KK 10H (PUPMBI TTO BCEM TPEM IapaMeTpaM U CPETHION0 MO3UIIHIO KaXK 10
¢upmbl. Kakas pupma 3aHUMAET JIYUIITYIO CPEIHION MO3UIIUIO?

BAPUAHT Ne 2.

3aoanue 1. PacuerT ONTHUMAaJIbHOM UHUCIEHHOCTH OTAena cObITa. OnpeaenuTbh ONTUMANIbHYIO
YHUCIIEHHOCTh pa0OTHUKOB CIY>KOBbI COBITa, €ciid (prupMa uMeeT KIMeHTOB Tumna AA - 20, KITHEHTOB
tumna A - 35, B -37, C -128, D - 154 xnuenToB. Ha onHoro kimenta tuna AA cOBITOBOM pabOTHUK
3aTpauyMBaeT 2 yaca B HEJENIO, KineHTa tuna A -1u B Hezgemto, knueHrta tuna B - 40 munHyT B
Hezemo, knueHTta tuna C - 50MuH B Mecsn, kiuenTta tuna D - 30 MuH B Mecsau. B manupyemom
nepuoae 90 Hepabouux [HEH, PaOOTHUK HUMEIOT OTIYCK MPOAOKUTENBHOCThIO 20 JHEH,
TIaHupyercs, uTo 1 paboTHUK He OoJiee 5 THel OTCYyTCTBOBATH HAa paboTe 1o OoJe3nu. [Ipu aTom
paboTHUK CITy’)KObI cObITa Ha OOIICHWE C KiIueHTamu TpaTuT He Oonee 80% donma padodero
BpPEMEHU.

3ananue 2 BecnoMHHTE 0 KaKOM-JTMOO TOBAape WK yCIIyTe, pekjiama KOTOpPOro MpoBOANIACh B
nocnenHee Bpems. Haliiure B neyaTHbIX MaTepuanax NOCIEAHIO peKIaMy U pekiamy, KOTopas
nyOnukoBanack panee. [IpoBenuTe aHaan3 pekiaMHbIX OOBSBICHHIA.

A) Hackounbko nocneaoBaTeNbHbl peKJIaMHBIE COOOIIEHHSI, TIPEICTABICHHBIC B Pa3HBIE TOJIbI?
b) Ha kakyro peakuuio, ¢ Bameil TOYKM 3peHHs, Oblla HalleJieHa TOCIEIHss KaMIaHWs: Ha
OCO3HaHUE, 3HaHUE, )KEJIaHHUe, MPEANOUYTEHNE WU MOKYNKY ToBapa?
B) Kak BbI ymaere, 1OCTHUIIIa JIU 3Ta peKJIaMHasi KaMIIaHUS CBOMX Iieyiei?
OO®bsicHUTE CBOI OTBET.

3aoanue 3 Kakoe pemieHHE TMPUHATH IO BBIOOPY KaHaja paCIpEleNICHUS IO KPUTEPHIO
s dexTuBHOCTH? BBIOOp U3 TPEX anbTepHATHUB:

— KaHaJI HYJIEBOTO YPOBHS: PACXO/bl, CBI3aHHBIE C COAEPKaHUEM COOCTBEHHON PO3HHYHOM
TOPTrOBOM CeTH, cocTaBisOT 150 MiH py0., u3aepxkku obopamenust — 100 maH py6., mpuOBUIL OT
peanuzanuu ToBapa — S00 mMiH pyo.;

— OJIHOYPOBHEBBIN KaHAI (MCITOJIb30BaHHUE TIOCPETHIKA — POSHHYHON TOPTOBIIHN): U3JIEPKKU
obparmienus — 60 miH py0., mpudsLIs — 30 MITH pYo.;

— JIBYXypOBHEBBIH KaHal (TIPOM3BOJMTENH IPOJAET TOBAP ONTOBOMY ITIOCPEIHHUKY):
u3aepKKu oopamenus — 40 MiaH pyo6., npudsutb — 120 MIIH pyo.



2.6. Pexomenganum no oneHNBaAHHNIO Pe3yJabTaTOB MHAUBUAYAJbHDBIX

3aJaHuM

MakcumajabHOe
KOJIMY€eCTBO 0AJJIOB - 3

Kpurepun

O1mngHOo

3 Oamna - BeicTaBusercs oOydaromemycs, €ciu
OTBET IOKa3blBaeT INTyOOKOE M CHCTEMaTH4EeCKOe 3HaHUE
BCEr0  MPOrpaMMHOIO  MaTepuaisa U CTPYKTYpBI
KOHKPETHOT'O BOMPOCA, a TaK’K€ OCHOBHOTO COJIEPKaHUS U
HOBAIM{ JIEKIIMOHHOTO Kypca IO CPaBHEHHUIO C y4eOHOU
autepaTypoil. OOyvaromuiicss 1eMOHCTPUPYET OTUETIUBOE
U CBOOOJHOE BIAJCHHE KOHIIENITYyaJbHO-TIOHATHITHBIM
arraparoMm, Hay4YHBIM SI3BIKOM u TCpMHHOJ’IOFHGﬁ
COOTBETCTBYIOIICH HAyYHOW 00JIacTH. 3HAHHUE OCHOBHOU
JUTEpPATYypl W 3HAKOMCTBO  C  JONOJHUTEIBHO
PEKOMEHI0BAaHHOW TuTepaTypoil. JIornuecku KOppeKTHOE U
yOenuTeIbHOE U3JI0KEHHE OTBETa

Xopo1o

2 OGanna - BeicTaBnsieTcs o0ydarmeMycs, eciid ero
OTBET  JICMOHCTPUPYET 3HAHHWE Y3JIOBBIX  MpolemM
IporpaMMbl M OCHOBHOTO COJAEpXaHHS JIEKIIMOHHOTO
Kypca; YMEHHUE MOJIb30BaAThCSI KOHLIENTYAIbHO MOHATUIHHBIM
anmapatoM B Tpollecce aHajdu3a OCHOBHBIX MpoOjieM B
paMKax JaHHOW TeMbl; 3HAHUE BAXKHEHIIMX paboT wu3
CIIUCKAa PEKOMEHJIOBAaHHOM  JuTepatypel. B  1enom
JIOTUYECKH KOPPEKTHOE, HO HE BCerja TOYHOE U
apryMEHTHPOBAHHOE M3JI0KEHHE OTBETA

Y IOBIETBOPUTENBHO

1 Gamn - BricTaBnsercss o0ydarmemycs, €ciid ero
OTBET JIEMOHCTpUpPYET (parMeHTapHbIE, MOBEPXHOCTHBIC
3HAHUS BAKHEHUIIMX DPA3AEIOB MPOTrpaMMbl U COJEPIKaHUSA
JEKIMOHHOTO Kypca; 3aTpyAHEHHS C HCIIOJIb30BAHUEM
HAay4YHO-TIOHATHUMHOIO  amnmapata M TCPMHHOJIOTHH
JUCLUIUIMHBL, HEMOJIHOE 3HAKOMCTBO C PEKOMEHI0OBAaHHOU
JUTEPATYypOH; YaCTUYHBIC 3aTPYJHEHHS C BBIIOJIHCHHEM
IIPEAYCMOTPEHHBIX IPOrPaMMOM  3aJaHUM; CTpEMIICHUE
JIOTUYECKH OINPEICIICHHO U IOCIEN0BATENbHO H3JI0KHUTH
OTBET

HeynosnerBopurenbHO

Menee 1 Oamra. BeicTaBnsercs oOyuaromemycs,
€CIM €ero OTBET JEMOHCTPHpPYET He3HaHue, JHubo
OTPBIBOYHOE MPEACTABICHUE O JaHHOW MpoljeMe B paMKax
y4eOHO-POrpaMMHOT0 MaTepraia; HEyMEHHE UCIIOIh30BATh
MOHATUIHBIN anmapar; OTCYTCTBUE JIOTMYECKOW CBSI3U B
OTBETE




3aoanus 013 UHOUBUOYATLHOU PAdOMbL 00YUAIOWUXCA

3aoanue 1

[Ipenmosnoxum, Bbl CTaJd MEHEKEPOM M0 MApKETHHTY IOBEJIMPHOTO Mara3uHa M Bam
MOPYYEHO BO3TJIABUTH PabOTy MO CO3MaHUI0 0a3bl NaHHBIX MoKymareiei. C 4ero Bbl HAYHETE
paboty? Kakue nanHple U MpU MOMOIIM KaKUX METOJIOB BhI OyaeTe cooupars? Kakum obpazom
copmupoBanHas 0a3a JaHHBIX OyJIeT HCIOJIb30BaHA JJIsl TPUHATHA YHPABICHYECKHX
pemenuii? Kakue MapKeTHHTOBBIC 3a/1a41 C €€ TTIOMOIIBIO BbI OyeTe peniaTh?

3aoanue 2

[Mpennpusitue peanusyer u3genuss B koimyectBe 100 mrT. CebecTOMMOCTH OJHOTO
uznenus - 400 py6., peHTabenbHOCTH - 15%, cTaBka akKIU3HOTO cOOpa Mo aIBAIOPHBIM CTaBKam
cocraBinsieT - 18%. ToBap mocTtymaer B TOpProBylO CETh 4Yepe3 IOCpeqHHKa. Pacxonsl,
CBsI3aHHBIE C JO0CTaBKOM ToBapa cocTamisioT 2000 pyO., mpuOBLIL, KOTOPYIO XOYET MOJIYIUTh
npeanpusitiue - nocpegHuk - 10%. Toprosas nHangOaBka - 10 % OT IEHBI NMOCPEIHMKA.
Onpenenuth po3HnyHyto 1eHy | uzgenus. CocTaBUTh CXEMy LIEHBI B pacueTax MO KaxaoMy
AIIEMEHTY.

3aoanue 3

CebecroumocTsb JierkoBoro aBromoomist DAEWOO «Lanos» cocraBnsier 1300000 py6.
[TpuObuib  aBTO3aBOga - 25% K TNPOU3BOACTBEHHOH cebOecTOMMOCTH. ABTOMOOWIbL U3
aBT03aBO/Ia IIOCTYNA€T B PO3HUYHYIO TOProBito. Toprosas HajnbaBKa MpU peanu3aluu
aBTOMOOWIIS Yepe3 aBTOCANOH - 22% K cBOOOIHOM OTIMYCKHOM IIeHe MPEATNPUSITHS.

Onpenenutb po3HUYHYIO IieHy JierkoBoro aBromoOusii DAEWOO «Lanosy, a Taxxke
IPOLEHT (yAEIbHBINA BEC) KAX/I0T0 3JIEMEHTa B PO3HUYHOM 1IEHE TOBapa.

3aoanue 4

3ananmue 1.4. HazoBure 5 HanOosnee BaxHbBIX (DaKTOPOB, CIOCOOCTBYIONINX BHEAPCHUIO HA
(upMe KOMIUIEKCHOTO MapKeTHHra. Pe3ynbpTaTsl mpecTaBbTe B BU/IE CICIYIOMIECH TaOIHUIIbL:

Nen/m DaxkTopbI KomMmenTtapuu

1
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3aoanue 5

[Ipu 3aKkyrnke TOBapOB MPOMBIIIJICHHOTO Ha3HAYSHUS MTOKYTATEN0 HE0OOX0AUMO PUHSTh
pAl pelEeHU, KOJMYECTBO KOTOPBIX 3aBHCUT OT CHUTyalMd OCYIIECTBJICHHS ITOKYIIKH.
HaszoBute Takue BHIBI CUTyalMil OCYIIECTBIEHUS 3aKyIIOK TOBApOB IPOMBIILIEHHOTO
HasHaueHus. [IpoaHanm3upyilite HSTanmbl NOPUHATHS PEIIEHMH O 3aKylKe TOBApPOB
HPOMBIIIJICHHOTO Ha3HayeHus1. JJaHHbIe He0OOXOAMMO MPEJICTABUTh B TaOIHLIE.

3aoanue 6

3ananme 1.5. HazoBure 5 OTiaMuuii MapKeTHHTra KPYHHBIX U MEJIKUX KOMIIAHUHU.
Pe3ynbTaThl mpecTaBbTE B BUJIE CIASAYIONIEH TaOIUIIbL:

OTiiM4uTe/IbHAA YepTa Kpynnas komnanus MeJikasi KOMIIAHUSE

APl el I o

3aoanue 7

[IpennpusitTue MoxeT MpojaBaTh MOAECPHU3UPOBAHHBIN ToBap A mo uene 600 y.g.e. B
o0wveme 20 equHMIl B Mecs1 1/min 6a30Byr0 Mozens 1o 1ieHe 70 300 y.a.e. mpu o0beMe mpoJax
40 enwami. Jlns MOJEpHM3AMM TOBapa NPEINPUITHIO TMOHATOOUTHCS JOMOIHUTEIBHBIX
KanuTajgoBiloxkeHud B pasmepe 100 y.me. Mmeercs 20 mNOTEHUHAIBHBIX IOKYIATENEH,
3aMHTEPECOBAHHBIX B NPUOOPETEHNH MOJEPHU3MPOBAaHHOW Mojenu ToBapa A mo nene 600
y.a.e. u eme 20 — 4yyBCTBUTENBHBIX K IIEHE U JKENAIoUIX MpuodpecTr 6a30ByI0 MOJIENb, HO HE
nopoxke 250 y.n.e. Kakyro Moziens ToBapa NpeANpUATHIO CIEAYET NMPOU3BOJAUTH, U MO KaKOH
[[eHE MPOoI1aBaTh?

3aoanue 8

[IpeanpusiTHe BBIXOAUT HA PHIHOK C HOBBIM TOBAapOM. Y JCIIbHBIC TIEPEMEHHBIC 3aTPAThI
coctaisitoT 500 py6., moctosiHHbIe 3aTpathl — 700 ThIC. pyO., 1ieHa ToBapa 1200 py6. OO0bEMBI
npoaax B ssHBape coctaBsit 300 m3genuit, B pepane — 500 uznenuii, B mapre — 1000 u3nenui,
anpene — 1300. Onpexnenute no rpaduxky O0e3yOBITOYHOCTH, KOTJA MPEINPUITHE TOCTUTHET
ToukH 6e3yOriTouHOCTH. KOr/ia npeAnpusiTie MOXKET OXKUAATH IMOTYICHHS IIETICBON MPUOBLIN B
pa3mepe 600 ToIc. py0. B rOa?
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BOIIPOCBHI K OK3AMERY 11O PA3JIEJIAM (TEMAM) IUCHUIIJINHBI
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MOAYJIs)
Pazoen 1. 1. Ocnosvl mapkemunzo60il 0eameabHOCmU
Tema 1.1. Coyuanvho-axonomuyeckue 0CHO8bl MAPKEMUH2A

CyTb, 3HaueHHE U QYHKIIMN MAapPKETHHTA.

KoHuenmuu 1 0cHOBHBIE 3JIEMEHTHI TOHSTHSI MAPKETUHTA.
Bunbl MapkeTHHTa U X IPUMEHEHUE.

@aKTbl U COOBITUS B UCTOPUU MAPKETHHTA.

MapkeTuHr Kak (pakTop MOBBIIIEHUSI KOHKYPEHTOCITOCOOHOCTH (DUPMBI.
®akTopbI pa3BUTHS MapKETHHTA.
YpoBHM pa3BUTH MapPKETHHTA.

OxoHOMHYECKUH 3(D(HEKT OT UCTIONIL30BAHUS MAPKETHUHTA.

Tema 1.2 Mapkemunzoeasn cpeoa ghupmol

. OcHOBHBIE (PAKTOPBI MUKPOCPEIbI

. OcHOBHBIE (haKTOPBI MAKPOCPEIHl KOMIIAHUH

. Bnusinue nonutryeckux (HhakTopoB Ha (PYHKIMOHUPOBAHUE MTPEPHUITUSL

. Bausane skoHOoMnueckux (akTopoB Ha (QYHKIMOHHUPOBAHNE IPEIIPHUSTHS

. Bnusiaue n3amenenus nemorpaduieckux ¢paxtop Ha GyHKIMOHUPOBAHUE MIPEATIPHATHUSL
. B3anmMocBs3b (hakTOpOB MUKPO U MAKPOCPEIBI

. Pa3paboTka cuctembl ynpaBiieHHs MapKETHHIOBON AEATEIbHOCTBIO KOMITAHUH.

. Pa3paboTtka cuctemsbl IeHOOOpa30BaHus 1J1s1 TOBAPOB (YCIIYyT ) KOMIIaHHH.

Tema 1.3. Cezmenmupoeanue, 6b100p ye1e6b1X PIHKOE

. O0mmiit MoaX0/ K CErMEHTUPOBAHUIO.

. OCHOBHBIE IPUHIIUIIBI CETMEHTUPOBAHUSL.
. BBIOOp 11€N1€BBIX CErMEHTOB PBIHKA.

. Ilo3umonnpoBaHue TOBAPOB.

. CermeHTHpOBaHUE PBIHKA.

. YPOBHHU CErMEHTUPOBAHMSI PhIHKA

. CTpyKTyphl CETMEHTUPOBAHUS PHIHKA.

. IIpouecc cerMeHTUPOBaHUS PhIHKA

[Tpobnembl opranu3auy MapKeTUHTOBOU JESITEIbHOCTH Ha MPEANPUATUIX CPEphl YCIYT.

. Mertonbl 1 0COOEHHOCTH MPSMOTO MapKETHUHTa Ha MPEAIPHUITHH.
11.

Oco0EHHOCTH M TIEPCTICKTUBBI Pa3BUTHS MapKeTHHTa B Poccum
Pazoen 2. Ocnoenble Inemenmosl KOMNIEKCA MAPKEMUH2A

Tema 2.1. Tosapnas mapKkemunz06as NOJTUMUKA

. ToBap kak 211eMeHT MapKeTHUHIa. XapaKTepUCTUKA TOBAPOB

. MapkeTtunroBas nporpamMmma pa3padoTKi HOBOT'O TOBapa

. KoHuenmus *1U3HEeHHOro MKJIa ToBapa

. XapakTepuCTHKa TOBAPOB KAK OCHOBHOI'O 2JIEMEHTa MapPKETHHIa

. OCHOBHBI€ IPUHLUIIBI Pa3pa0OTKN HOBOT'O TOBapa B MApPKETUHIE

. Slpmapku 1 BBICTaBKH Kak (popmMa MapKETHUHIOBBIX KOMMYHUKAIHUI.
. Hexommepueckuii MapKeTUHT.

. IndopmManmoHHbIli MapKETHHT.

. MapkeTuHr B cdepe yciayr

Tema 2.2. llenosana mapkemunzo6as nOaumuKa

CyIHOCTB U 1IEJI MAPKETHHIOBOT'O LIEHOOOPa30BaHMSI.
THmbI KOHKYPEHTHBIX PHIHKOB

Oralbl pacyeTa LeHbI

Crpaterus u TakTHKa 1IEHOOOPa30BaHUS
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Lena, kak peIHOYHAs XapaKTepucTHKa ToBapa. OyHkiun nensl. Knaccudukanus nen

[lenooOpa3oBaHue HA pa3HBIX TUIIAX PHIHKA
[{ena kak KaTeropusi ppIHOYHOTO XO341CTBA
[Topsimok 11eH000pazoBaHUS

MapKkeTHHIOBbI€ CTpPAaTEruy 1IEHO00Pa30BaHUS

Tema 2.3. Cucmema mosapoosusicenus

[Tonutuka pacrpeneneHus B MApKETUHTE
Br160p kaHai0B pacnpeaeneHus

[Tponecc ToBapOIBHKEHUS

OyHKIMH U Tarbl cObITa

XapakTepucTHKa Mpoiecca TOBAPOIBIKEHUS
MapkeTHHrOBbIE KaHAJIbI PaclpeesICHIUs

AHanu3 ToOBapHbIX 3al1acOB U 000paunBaEMOCTH TOBApPOB
Opranu3zanus ONTOBOM U POZHUYHOU TOPrOBIU

OpraHnsauI/m MAapKCTHHTOBOTO IINIAHUPOBAHUA: CUCTEMA IINIAHUPOBAHU S, MAPKCTUHT OBLIC

LECJIN, BApHUAHTBL CTpaTeFI/Iﬁ 1 0COOCHHOCTHU BBIGOpa.

Opr aHU3ald MapKCTUHTOBOT'O INIAHUPOBAHUA: MUCCUA OpraHU3aluu, CTPATCINICCKUC

eI MapKETHUHI'a, TAKTUYCCKOC U OIICPATHUBHOC IIJIAHUPOBAHUC.

PN

9

Pa3zoen 3. Cmpamezuueckoe ynpaenenue u MapKemuHz
Tema 3.1. Mapkemunzogvie KOMMyHUKAyUU

Komruteke MapKeTHHTOBBIX KOMMYHUKALUI
[Ipomecc BbIOOpa KOMIUIEKCA TPOABUKEHUS TOBapa
CpencrBa KOMILIEKCAa MAPKETUHTOBBIX KOMMYHUKALUH

BiisiHre MapKeTHHIOBBIX KOMMYHHMKALUI HA IPOJABUKEHHUE TOBApa B COBPEMEHHBIX

PBIHOYHBIX YCIOBHAX

IIpoaBrkeHne MPOAYKLIUY HA PBIHOK

DopMHUpOBaHHUE CIIPOCA CPEACTBAMH PEKJIAMBIH IIPOIIAraH bl
Oranbl pa3pabotku 2P PeKTHBHON KOMMYHHUKAIIUU
Pa3paboTka niaHa pexi1aMHOM KOMITaHUN

PazpaboTka MepornpusTHii 10 CTUMYJIMPOBAHHIO COBITA

10. Pexiama kak HHCTpYMEHT (POPMHUPOBAHUS CIPOCA U CTUMYJIUPOBAHUS COBITA.
11. Tlopsinok pa3paboTKu peKkJIaMHOM IPOrpaMMBl.
12. MapkeTHHr B T7100a71bHON TEIEKOMMYHHUKAIIMOHHOM CETH.
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Tema 3.2. Mapkemunzogvle ucciedo6anus

CymHOCTh MapKETUHTOBOM HH(POPMAITMOHHON CHCTEMBI U €€ OCHOBHBIC 3JIEMEHTHI
Meronuka npoBEACHHUSI MAPKETUHTOBBIX HUCCIIEA0BAHUN

CoBpeMeHHast MApKETHHTOBast THPOPMAIIMOHHAS CHCTEMA

METOIbI cOOpa MapKETUHTOBOW WH(POPMAIIHH.

OyHKIIUY, 331291 U 00BEKTHl MAPKETUHTOBOTO CCIIEIOBAHUS

[pesenTamus kak Gpopma nogaur MapKETUHTOBOM WH(POPMAITIH

Tema 3.3. Cmpamezuueckoe naianuposanue

[ToHsTHE M CYIIHOCTB MPOIIECCA CTPATErMYECKOrO IIJIAHUPOBAHUS.

OTamnsl CTPaTErn4ecKoro MIaHMPOBAHNUS.

@YHKIMY ¥ IPUHIUIIBI CTPATErMYECKOT0 TNIAHUPOBAHHUS.
MapkeTHHroBas CTpaTerus: UeH U 3a1a4u.

CymHocTs cTparernyeckoid Moaenu «IIpoyKT — peIHOKY.

Mopnens «lIpuBiIekaTenIbHOCTD PHIHKA — IPEUMYIIECTBA B KOHKYPEHLIUN.
SWOT-anamu3

«MapkeTuHroBas CTparernieckas MaTpuLa.

cTparermyeckass mozaenb bKI'.

. Buewm cytb Matpuiisr AJJIL

[lepeuncnute OCHOBHbIE NPEUMYILIECTBA U HETOCTATKH CTPATErMUECKUX MOJIeNen



