Lokymert noMAHMCTERCTBOHANKHE U BBICIIETO OBPA3OBAHMS POCCUIMCKOW ®EJIEPALIUMA

NHbopmaums o Bragensue:

o0, Kornms REMERATBHOE TOCYJAPCTBEHHOE BIO/UKETHOE OBPA30BATEJILHOE
HomxHocTe: npopeKTop YYPEKJIEHUE BBICIIETO OBPA30BAHUS

Nara nognnca O HETINAST AKATEMUA
YHUKanbHbI MPOrpaMMHbIA KIKOY:
1800f7d89cf4ea7507265ba593fe87537ebl15a6¢

51 YIIPABJIEHUSA U TOCYJAPCTBEHHOM CJIYKBBI"

dDaKyabTeT TocynapcTBeHHO CJIY:KObI M YIIPABJIEHUS
Kadenpa Teopuu ynpapJjieHUsl U TOCYIAPCTBEHHOIQ
aIMHUHUCTPUPOBAHUS

"YTBEPXJIAIO"
[IpopexTop

JI.H. Koctuna
27.04.2024 .

PABOYAS IIPOTPAMMA JUCIHUATIMHBI (MOIYJIS)

B1.0.08 vl |

eJI0Bble KOMMYHHMKAIMK B IpodeccnonaabHoii chepe "

Hanpasaenue noarorosku 38.04.04 'ocyaapcTBeHHOE M MYHUIIANIAJLHOE VIIDABJIEHHE

Ipoduan "YupasjeHnue npoeKkTamu u nporpamvamu’’

Kpanuduxanms Mazucmp

®dopma o0yueHus 3aounas

OO0m1ast TpyA0€MKOCTh 2 3ET

"o Havasia MOATOTOBKHU MO y4eOHOMY TIJIaHy 2024
JloHenk

2024



CocTaBUTEND:

Kao. 2oc. ynp., 00yenm J1.B. Konecnukos

Peniensenr:
KaHO. 9KOH. HAYK, OOYEeHMm E.A. VBannna

PaGouass mporpamma  gucnuruiiHel  (Momyinsi)  "JlenmoBble  KOMMYHHKAIlMd B
npodeccuonanbHoM chepe pazpaboTaHa B COOTBETCTBHUH C:

@denepalibHBIM ~ TOCYJApPCTBCHHBIM  00pa30BaTENBHBIM ~ CTaHIAPTOM  BBICIIIETO
0o0pa3oBaHuUs - MarucTpaTypa mno HampasieHuto noarotosku 38.04.04 I'ocygapcTBeHHOE
Y MyHUIIUTAIBbHOE yrpaBieHue (mpuka3 MuHUCTEpCTBA HAYKHU M BBICIIETO OOPa30BaHUS
Poccuiickoit @enepanuu ot 13.08.2020 r. Ne 1000)

OOGpazoBaTeNbHBIM  CTaHAAPTOM  BBICIIETO OOpa3oBaHUs — MarucTparypa Io
HarnpayieHuo noArotoBku 38.04.04 I'ocyaapCTBEHHOE U MYHULHIIAIBHOE YIIPABICHUE
benepaibHOTO  TOCYAapCTBEHHOTO  OIOJIKETHOTO  00pa30BaTEIbHOTO  YUPEKICHUS
BbicIiero  oOpaszoBanusi  «Poccuiickass — akajemusi  HApOJHOTO  XO3siCTBA U
rocyJapcTBeHHOM ciy:kObl ipu  Poccuiickoit denepanuny», YTBEPKACHHBIM MPHUKA30M
Pextopa PAHXuI'C ot 21.03.2021 r Ne01-3046

Pabouast nporpaMMa JUCHUITIMHBI (MOAYJIS1) COCTABJIEHA HA OCHOBAaHUM y4E€OHOTO TUIaHA:
Hanpasnenune noarorosku 38.04.04 ['ocyqapCTBEHHOE 1 MyHULIMTNIATBHOE YIIPABJICHUE

[Ipopuns "VYnopaBieHue MNpoeKTaMd U NPOrpaMMaMH’, YTBEPKIECHHOTO YUYEHBIM
coBerom ®I'6OY BO "JOHAYHUI'C" ot 27.04.2023 npotokon Ne 12/4.

Cpox aeiicTBus rporpammsl: 2024-2027

Pabouas nmporpamma paccMOoTpeHa U 0JI00peHa Ha 3acelaHuu Kadeapbl
TEOPHH YIIPABJICHUS U TOCYIaPCTBEHHOTO aIMUHUCTPUPOBAHHUSI
ITpoTokon ot 08.04.2023 Ne 11

3aBenyronuii kadenpoit:
KaHJI. 5KOH.HayK, E.B. XacaHoBa

(noonucw)



BusupoBanue PIIJI niis1 ucno/iHeHUs B 04epeIHOM y4eOHOM roay
"YTBEPXKIAIO"

Pabouas nmporpamma mepecMoTpeHa, 00CyKaeHa U ogo0pena it ucnonaenus B 2025 - 2026 y4eOHOM romy Ha
3acenaHuy Kadeapsl Teopun ynpaieHus U TOCy1apCTBEHHOIO aIMUHUCTPUPOBAHUS

[Iporoxom ot " " 20251. Ne_

3aB. kabenpoii kaHI.9KOH.HavK. XacaHosa E.B. (nomuce)

Buzuposanue PII/] 1y1s ucno/iHeHUs B 04epeHOM Y4eOHOM oLy
"YTBEPKJIAIO"

Pabouas nporpamma nepecMoTpeHa, 00CykeHa U ogo0peHa Juist ucnoiaHeHus B 2026 - 2027 yuyeOHOM TOAy Ha
3acefqanny kadenpsl Teopun yrpaBieHUs U TOCYAAPCTBEHHOTO aJMUHUCTPUPOBAHHS

[Iporokon ot " " 2026 . Ne_

3aB. kadenpoii kKaH/.9KOH.HayK, XacaHoBa E.B. " (mommicy)

Buzuposanue PII/] 11 ucnoiHeHUs1 B 04epeTHOM Y4eOHOM roay
"YTBEPXKJIAIO"

Pabouyas nporpamma nepecMoTpeHa, 00CykeHa U og00peHa it ucnoiaHenus B 2027 - 2028 yyeOHOM roay Ha
3acenanuu kadenpsl Teopun ynpaBieHUs U TOCYAaPCTBEHHOTO aIMUHHCTPUPOBAHHS

[Iporoxom ot " " 2027 1. Ne__

3aB. kabenpoii KaH1.3KOH.HavK. XacaHosa E.B. (nomuce)

Buzuposanue PII/] 11 ucnoiHeHUs1 B 04epeTHOM Y4eOHOM roxy
"YTBEPXKJIAIO"

Pabouas mporpamma nmepecmMoTpeHa, 00CykaeHa u oxo0peHa 1 ucroHeHus B 2028 - 2029 yae6HOM romy Ha
3acefanuu kadenpsl Teopun yrpaBiIeHUs U TOCYAaPCTBEHHOTO aIMUHUCTPUPOBAHHUS

[Iporokon ot " " 2028 . No__

3aB. kaeapoit kaHa.9KOH.HayK, XacaHosa E.B. ~ (nommucs)



PA3JIEJI 1. OPTAHU3AIITMOHHO-METOJJUYECKHI

1.1. OEJIUA JUCHOUTIJINHDbI

(bOpMI/IPOBaHI/Ie Y CTYACHTOB CHCTEMBI KOMHeTeHLII/Iﬁ B oOmactu JACITOBBIX KOMMyHI/IKaI_II/Iﬁ B CHCTEMC
TOCYAapCTBECHHOI'O 1 MYHUIIUITAJIBHOT'O YIIPAaBJICHUA

1.2. YYEBHBIE 3AIAYU JTUCIUIIINHBI

. (opMUpOBaHHE TPEACTABICHHNA O CTPYKTYpEe ¥ OTAEIbHBIX IIOACHCTEMAaX CHUCTEMBI JIeJIOBBIX
KOMMYHHKAIII B TOCY/TapCTBEHHOM W MYHHUITUTIAIIGHOM yTIPaBJICHUN;

° (bOpMHpOBaHI/IC Hpe,Z[CTaBHGHI/Iﬁ O BHYTPCHHHUX W BHCHIHHUX [JCJIOBBIX KOMMYHHKAIIUAX B OpraHax
ToCyIapCTBEHHOI'O U MYHHUIIUTIAJIBHOT'O YIIPABJICHUS,

. OCBOCHHE COLIMOKOMMYHHUKATUBHOTO KaTErOpHajbHOTO ammapara, OOIIUX 3aKOHOMEPHOCTEH, CXOICTB U
pa3nuuuil BUIOB, YpOBHEH, (JOPM KOMMYHHUKALIUH, SBISIOLIMXCS HEOOXOAWMBIM YCIOBHEM YCHELIHOM IeATelbHOCTH
COBPEMEHHOIO CIIEUAINCTA B 00aCTH rOCyJapCTBEHHOI'O U MYHUIMIIAIBHOIO YIIPABIICHUS;

. OCBOCHHE HABBHIKOB TIPABUJIIBHOTO OOIIECHUS W B3aUMOJICHCTBHS MEXAY COIUAIBHBIM CYOBEKTOM,
CONMAIGHBIMU TPyIIIaMH, OOIIHOCTAMH W OOMmEecTBOM B IenoM. [loHMMaHHE BO3MOXKHOCTEH IPAKTHYECKOTO
MPWIOKEHUST CONMATBLHOM KOMMYHHUKAITMH, €€ B3aMMOCBSI3M C JKU3HEHHOM Cpeloil W pPEUYeBBIM IOBEACHUEM
YeJI0BEKA.

1.3. MECTO [IMCHUILIMHBI B CTPYKTYPE OCHOBHOMW OBPA3OBATEJBLHOU
MNPOTPAMMBI

uxn (pasaen) OIOII BO: |B1.0

1.3.1. JJucyunauna Jlenosvie KommyHukayuu 6 npogeccuonanvhoi cghepe” onupaemcs na cireoyouue
anemermul OI1OI1 BO:

[Icuxonorus MEeKINYHOCTHBIX OTHOIIICHUH

YHpaBJ'IeHI/IC KOMMYHUKallUsSIMU U 3aUHTCPECOBAHHBIMH CTOPOHAMMU

1.3.2. Hucyunauna Jlenosvie KoMMyHUKayuu 6 npogeccuonanvHou cghepe"” evicmynaem onopou Ons
CLEOVIOWUX INEMEHMOB.

anaBneHI/Ie KOMMYHUKalIUAIMU U 3aUHTCPCCOBAHHBIMHU CTOPOHAMU

Opraam3aius IpOeKTHON AEITeIFHOCTH B OpTaHax BIACTH

WnbopmanrioHHO-aHATTUTHYECKHE TEXHOJIOTHH TOCYAapCTBEHHOTO W MYHHIIMMIAIBHOTO YIIPABICHHS

1.4. PE3YJIbTATBI OCBOEHUA JUCHUIIJINHBI:

VK-4.3: Cnocoben pabomamv 6 Komulekmuge 6 cghepe c6oel NpohecCuoOHaIbHOU OesimelbHOCmU,
MONEPAHMHO BOCHPUHUMAS COYUATbHBIE, IMHUYECKUE, KOHDECCUOHATbHLE U KYTbMYPHBLE PATUYUS

3HaTh:

Yposens 1 |conepxanne KOMMYHUKATUBHBIX KOMIIETEHIINI TOCYJapCTBEHHBIX CIY’KaIlNX; LIEH, 3aJa41 U
METO/IbI TPOPECCHOHATILHOMN JeATEIIbHOCTH CIELUAIMCTA B 00JIACTH CITYKEOHBIX KOMMYHHKALIHIA;

YpoBeHb 2 |CTPpYKTypy M COIEp)KaHHE KOMMYHUKATHBHBIX KOMIIETEHIIMN TOCYAApCTBEHHBIX CIIyXKAIUX; LEIHN,
3a7a4d W METOABl TNPO(ECCHOHATBHOW JAESITENPHOCTH —CIIELHUANNCTa B O0JAcTH  CIyKEOHBIX
KOMMYHMKAIIHH;

YpoBeHb 3 |CTpYKTypy M COJEp)KaHHE KOMMYHUKATHBHBIX KOMIIETEHIIMH TOCYAApCTBEHHBIX CIIyKalUX; LEINH,
3aJayd M METoIbl MPO(QECCHOHAIBHOM JIESITEIbHOCTH CHENUAINCTa B  OOJACTH  CIyKEeOHBIX
KOMMYHUKAIIUI; METOABI M TpMeMbl 3((EKTUBHOTOKOMMYHUKATHBHOTO B3aUMOJICHCTBHS B KOJUICTHBE
B IIPOLIECCE OCYLIECTBICHHS MPOQECCHOHATIBEOH A TENEHOCTH

VYMeTh:

YpoBenb 1 |BoipabaTeiBaTh HaBbIKM M YMEHHS 3(QQEKTHBHOro oOuieHus (MHTEpIpeTHpOBaTh HeBEpOAIBHYIO
nHpOpMaITMIO, TOYHO TIepemaBaTh HWH(OPMAIMIO); TPOM3HOCHTH pPEUYH, BeCTH dS(PQPEKTUBHBIC
TeneOHHBIE Pa3rOBOPHI U JIEJIOBYIO KOPPECTIOH ICHITUIO;

YpoBenb 2 | BbIpa0aTbiBaTh HaBBIKM W yMeHHS d(dexkTuBHOro oO0meHnss (MHTEPIPETUPOBAaTh HEBEpOATbHYIO
uHpOpMaMIO, TOYHO MepeAaBaTh HH(POpMalMIO); TPOUZHOCUTH peud, BeCTH 3(PEeKTUBHBIE
TeneOHHBIE PAa3TOBOPHI U JETIOBYIO KOPPECIIOH/ICHIINIO; HCIIONb30BATh OCHOBHBIC CPEACTBA M (HOPMBI
MICUXOJOTMYECKOTO  BO3ACHCTBHS € Y4YeTOM  JTHHYECKHMX,  KyJIbTYPHBIX  pa3luuuii U
KOH(ecCHabHBIXPa3Inini;

YpoBeHb 3 |BbIpabaThiBaTh HaBbIKM M YMEHHS 3(¢EKTUBHOro oOmeHus: (MHTepIpeTHpOBaTh HeBEepOAIbHYIO
nHpOpMaITMIO, TOYHO TIiepenaBaTh WH(OPMAIMIO); TPOM3HOCHTH pPEUYH, BeCTH dPPEKTUBHBIC
Tene(OHHBIE Pa3TOBOPHI U JIENIOBYIO KOPPECTIOHICHITUIO;

HCTIOJIB30BaTh OCHOBHBIE CPENCTBA M (POPMBI IICHXOJOTHYECKOTO BO3JACHCTBUS C YUETOM STHHYECKHX,




KyJIbTYpHBIX pa3iHuuii W KOH(ECCHANBHBIXPA3NWYNM, TNPOTUBONCHCTBOBATh BHEITHUM HETaTHBHBIM
KOMMYHHUKATUBHBIM BO3/ICHCTBHUSIM

Bnaners:

Yposens 1

KOMMYHHKATUBHBIC METOJABI Pa0OThl B KOJUICKTHMB B CBOCH NpodeccuoHaibHON cdepe; meromamu
HaBBIKOM NPHUMEHSITh KOMMYHUKATHBHEIE TEXHOIIOTMU B c(epe rocynapcTBEHHOTO0 W MYHHUIUIAIBLHOTO
YIIpaBIICHHS;

YpoBeHb 2 | KOMMyHHKAaTUBHBIE CIIOCOOBI M METOABI pabOThl B KOJUIEKTHB B CBOEH MpodeccHoHaIbHOH cdepe;
MCTOJaMU HABBIKOM TMNPUMCHATH KOMMYHHUKATUBHBIC TCXHOJIOTMU B cq)epe TOCyAapCTBECHHOIo M
MYHULUIIATBHOTO YIIPABJICHUS,

YpoBeHb 3 | KOMMYHUKaTHBHBIMH METOAAaMH PalOOTHl B KOJNJIEKTHBE B CBOeW Ipod)ecCHOHANbHOU cdepe; HaBbIKAMU

MIPIMEHEHNs] KOMMYHHKATHBHBIX TEXHOJOTHMA B c(depe TOoCyJapCTBEHHOIO W MYHHUIUIAIBHOTO
yhpaBiieHHsI ¥ OLeHKH Y3PPEKTUBHOCTU MX MCIIOIb30BAHH

1.4. PE3YJIbTATBI OCBOEHUA JUCIHHUIIJIMHBI:

OIIK-8.1:  Cnocoben  opeanuzogame  GHYMpeHHUe U  GHEWHUEe  KOMMYHUKAUUU 6  Ccucmeme
20CY0apcmeeHH020 U MYHUYUNANLHO20 YNPAGIEHUs

3HaTh:

Yposens 1

CoJIepKaHMe u MIPAKTUIECKYTO aKTyaIH3aIHIo CITy )KeOHOH KOMMYHHKAITHH, pOITb
KOMMYHHKAIIMOHHBIX TIOJICUCTEM B CHCTEME TOCYJapCTBEHHOTO W MYHUIIUIAIBHOTO YIpPaBICHUS,
OCHOBHBIC HANpaBJIICHHUS TPUKIATHBIX 001acTell ucciefoBaHUil B cepe KOMMYHHUKAIMA B CHCTEME
TOCY/IapCTBEHHOTO W MYHHIIMIIAJIHHOTO YIpPaBICHHS, NPUHIUNBI (QopMupoBaHus 3PPEKTHBHBIX
CIy’)KEOHBIX ~ KOMMYHHUKAIlMii,  CBOeoOpa3ue  KOH(MJIMKTOB W  CHOCOOBI  HMX  pEIICHUS B
KOMMYHUKAIIMOHHOM cepe.

YpoBeHb 2

3aBUCHMOCTH KOMMYHHKAIIMOHHOTO TIpoIiecca OT M3MEHEHWH, NPOUCXOMANIMX B  YIPaBICHUU
COIHATTbHO-9KOHOMHYECKOH, MOJUTUYECKOH  JKWU3HBIO  OOIIECTBA WM HAyYHO-TEXHUYCCKHX
MpeoOpa3oBaHUsIX COIHMAIBHOTO MHpPA; COJEpKaHWE U TPAKTUYECKYIO aKTyaIM3alfio CIIy:KeOHOU
KOMMYHHKAIIMK, POJIb KOMMYHUKAIIMOHHBIX  TOJCHUCTEM B CHCTEME TOCYJapCTBEHHOTO H
MYHHUIMNATBHOTO YIPABJICHHUS, OCHOBHBIC HAMpaBICHHUS MPHUKIATHBIX OOJNACTEH WCCICAOBaHUN B
chepe KOMMYHHKAIIMH B CHCTEME TOCYJAapPCTBEHHOTO M MYHHIIMIIAILHOIO YIPABICHUSA, NPUHIUIIBI
(hopmupoBaHusi 3PPEKTUBHBIX CITyKEOHBIX KOMMYHUKAIUN, CBOcoOpa3ue KOH(MIMKTOB M CHOCOOBI MX
pelIeHus B KOMMYHUKAIIMOHHOM cepe.

YpoBens 3

MIPUHIUTIEI ¥ TEXHOJOTHIO OpTaHM3allid M TPOBENCHHUS COBEIIAHWH, 3acemaHuii, cOOpOB, TMpHeMa
rpaxmaaH, 1e0aToB; OCHOBBI, OCOOCHHOCTM W COBPEMEHHBIE TEHICHIWH YIIPABIECHUS TIPOLECCOM
JeTIOBOro o0mIeHnsT B cdepe TOCYAapCTBEHHOTO W MYHUIMNAJIBHOTO YIpPaBICHUS; 3aBUCHMOCTHU
KOMMYHHKAIIMOHHOTO ~ TIpoIlecca OT W3MEHEHWH, TPOHUCXOJSAIUX B  YIPaBICHWH COLUAIBHO-
SKOHOMHYECKOW, TIONMMTUYECKOW KM3HBIO OOIIEeCTBA W HAYYHO-TEXHHYECKHX IPEOOpPa3OBaHMIX
COLIMANIBHOTO MHpa; COJEpXKaHHe W TPAKTHYECKYyI0 aKTyalu3alluio CIyKeOHOH KOMMYHHUKAIMM, pPOJIb
KOMMYHHKALIMOHHBIX TIOACHCTEM B CHCTEME TOCYJapCTBEHHOIO M MYHHUIUNAIBLHOIO YIIPaBIICHMUS,
OCHOBHBIE HAINpaBIIeHWs] MPUKIATHBIX o0JacTell uccieoBaHUl B cepe KOMMYHUKAIMA B CHCTEME
TOCYJapCTBEHHOTO W MYHHUIMINAIBHOTO YIPAaBJICHUS, TPHHIUNGI (opMupoBaHus 3()GEKTHBHBIX
CIy’)keOHBIX ~ KOMMYHHUKaLlMii, = cBoeoOpa3ue  KOH(IMKTOB W  CIOOCOOBI WX  pEIIeHHs B
KOMMYHHKaIIMOHHOH cepe.

YMeTn:

Yposens 1

MIPUMEHSATh CPEICTBa KOMMYHHUKAIIMOHHOTO MEHEKMEHTa JJIS CO3MaHUS TOJOKHTEIHHOTO HMHIDKA
TOCYJIapCTBEHHOTO CITY>KaI[eTo TOCYJapCTBEHHOTO YUPEXKACHUSI U OpraHa MECTHOTO CaMOYIIPaBIICHHUS.

YpoBens 2

MIPUMEHSTh CPEJCTBa KOMMYHHUKAIIMOHHOTO MEHEDKMEHTA [UJIS CO3[IaHUs IOJOXKUTEIHFHOTO HMUIKA
TOCYJIapCTBEHHOTO CIY)KAIlIero TOCYJapCTBEHHOI'O YYPEXKJICHHS M OpraHa MECTHOTO CaMOYTPaBJICHUS;
MIPOBOJIUTH TIEPETOBOPHI, BHICTYNaTh KaK (AacHINTATOp B TpOIEcCe paspemieHns KOH(IHMKTOB B
OpraHu3alIlny.

YpoBenb 3

MPUMEHATh CPEICTBA KOMMYHHKAIIMOHHOTO MEHEMXKMEHTa Il CO3JaHHs IOJOKUTEIBHOTO WMHIDKA
rOCYIapCTBEHHOTO CITY)KAIIEero roCyAapCTBEHHOTO YUPEKICHHS M OpraHa MECTHOTO CaMOYIPaBJICHHS;
MPOBOJHTE IEPErOBOPHI, BBICTYNATh Kak (hacWINTATOpP, TOCPEAHHUK, SKCIIEPT B IPOIECCE Pa3perIeHHs
KOH(JIMKTOB B OpTaHU3AIHH.

Bnaners:

Yposens 1

HUHCTPYMCHTAMH OpraHru3allii BHYTPCHHHUX W BHCHIHUX KOMMyHI/IKaIII/Iﬁ B CHUCTCMC T'OCYJapCTBCHHOI'O
U MYHUIIUITAJIBHOTO YIIPABJICHU .

Yposens 2

COIMAaJIbHO-KOMMYHUKATUBHBIMHA METOAaMH aHajli3a KOMMYHHUKAaTUBHOI'O IIPOCTpPAaHCTBa B CHUCTEME
ToCyaAapCTBECHHOI0O 1 MYHUIIUITAJIBHOT'O YIIPABJICHUA.

Yposens 3

COIIMAJIbHO-KOMMYHUKATUBHBIMU METOAAMHU adHAJIM3a KOMMYHHUKATUBHOTIO IIPOCTPAHCTBA B CHUCTEMC




TOCY/ITapCTBEHHOTO M MYHHIIMTIAIIGHOTO YIIPABJICHUS; WHCTPYMEHTAMH OpTaHM3allid BHYTPEHHUX H
BHEIITHUX KOMMYHHKAIIUNA B CHCTEME TOCYIapCTBEHHOTO U MYHUITUTIATHHOTO YIIPABICHUSI.

B pesynomame oceoenus oOucuyunaunst Jenoevie KoMMyHuKayuu 6 npogheccuonanvhoii cehepe'’

3.1 |3HaTh:

CTPYKTYPY U Cofep)KaHne KOMMYHHKATUBHBIX KOMIIETEHIIMI TOCYJapCTBEHHBIX CIYKAIlWX; LEJIH, 33Ja49d U
MeToAbl po(ecCHOHAIBHON JEATENIFHOCTH CIEeHUaTiCcTa B 00JIACTH CIYKEOHBIX KOMMYHHKAIMK; METOABI U
npMembl  3()(HEeKTHBHOTOKOMMYHHKATHBHOTO B3aUMOZICHCTBHS B KOJUIETUBE B IPOLECCE OCYIIECTBICHHUS
Ipo(eCcCHOHANIBEOH AEATENbHOCTH;IPUHIMIIBI ¥ TEXHOJOIMI0 OpPraHU3allMd W IIPOBEICHUS COBEIIAHWMH,
3acenaHuii, cOOpOB, TpHUeMa TpakaaH, [e0aTOB; OCHOBBI, OCOOCHHOCTH M COBPEMCHHBIC TEHACHIMH
yIpaBJIeHUs NPOLECCOM MAEJIOBOrO OOLIeHHS B cepe TocylapCTBEHHOTO M MYHHUIMIIAIBHOTO YIPABICHHUS,
3aBHCHMOCTH KOMMYHHUKAIIHOHHOTO TIIpoLecca OT M3MEHEHUH, MPOUCXOMAIINX B YINPABICHUW COLMAIbHO-
SKOHOMHYECKOH,  TOJHMTUYECKOM  KHM3HBbIO  OOIIeCTBA M  HAYYHO-TEXHHUYECKUX  MPeoOpa3oBaHHSIX
COLMANIBHOTO MHUpA; COAEPKAHWE M TPAKTUYECKYI0 aKTyaJlH3aluio CIy>KeOHOH KOMMYHHUKAlWH, pPOJb
KOMMYHHKAIIMOHHBIX MOJCUCTEM B CHUCTEME TOCYJapCTBEHHOTO W MYHHUIUNAIBHOIO YNIPAaBIEHHS, OCHOBHBIE
HarnpaBJIeHHs TPUKIAJIHBIX O0NlacTedl HMccieoBaHnil B cepe KOMMYHHKAIIMH B CHCTEME TOCYJapCTBEHHOTO
W MYHUUUNAJIBHOTO YIIPaBJICHUS, NMPUHIMIBLI (opMupoBaHus 3(QQEeKTHBHBIX CIyKeOHBIX KOMMYHHKAIHA,
cBoeoOpasue KOHGIMKTOB M CIIOCOOBI MX PELICHUs] B KOMMYHHUKAIIMOHHOM cdepe.

3.2 | YmerTh:

BBIpa0aThIBaTh HABBIKK W yMeHUS A(PQPEKTHMBHOTO OOIIeHHS (MHTEPIPETUPOBATh  HEBEPOAIBHYIO
nH(pOpMaIMio, TOYHO IepenaBaTh WHQPOPMAITHIO); MPOW3HOCHUTH peur, BeCcTH 3P (GEKTUBHBIC TeneoHHbIC
Pa3TOBOPHI U JICIIOBYIO KOPPECTIOHICHIIUIO;

WCIIOJh30BaTh OCHOBHBIE cCpencTBa M (HOPMBI TICHUXOJOTHYECKOTO BO3JEHCTBUS C yYETOM OSTHHUYECKHUX,
KyJIbTYPHBIX pa3iMuuii W KOH(ECCHAIBbHBIXPA3NU4YUK, TPOTUBOJACHCTBOBATh BHEIIHUM HETaTHBHBIM
KOMMYHHKAaTUBHBIM  BO3JCHCTBUSAM;IPUMEHATh  CPEICTBA KOMMYHMKAIIMOHHOIO  MEHEIDKMEHTa Il
CO3/IaHUS TIOJIOKUTEIBHOTO HMMHIKA TOCYAAPCTBEHHOTO CIYXAIlEro TOCYJapCTBEHHOTO YUPEXKICHHUS U
opraHa MECTHOTO CaMOYTIPaBIICHHUS; MPOBOAUTH IEPETOBOPHI, BBICTYINATh Kak (acHIUTaTop, MOCPEIHUK,
9KCIIEPT B MPOLIECCE Pa3peIICHNs] KOH(INKTOB B OPraHU3aLuy.

3.3 | Baagern:

KOMMYHHKATUBHBIMH METOJIaMU pabOThl B KOJUICKTMBE B CBOCH NPOPECCHOHATBLHON cdepe; HaBBIKAMH
MPUMEHEHHsSI KOMMYHUKATHBHBIX TEXHOJOTHH B cepe rocyaapcTBEHHOrO M MYHHUIUMAJIBHOTO YIPABICHHS
U OueHKd d3(PdeKkTHBHOCTH WX  WCHOJIb30BAHW;0IMATBHO-KOMMYHUKATHBHEIMA ~ METOJAMHM  aHAJIN3a
KOMMYHHKATHBHOTO IPOCTPAHCTBA B CHUCTEME TOCYJapCTBEHHOIO U MYHHIIMIIAJIHHOIO  YIIPaBIICHUS;
WHCTPYMEHTaMH OpPTaHM3allid BHYTPCHHUX W BHEIIHMX KOMMYHHUKAIIMA B CHCTEME TOCYJapCTBEHHOTO U
MYHHUIUNATBHOTO YIPABICHUS.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTpPOJIb YyCIIEBAEMOCTH IIO3BOJISIET OLEHUTh YPOBEHb C(HOPMHPOBAHHOCTH 3JEMEHTOB
KOMIICTEHIIMH (3HAaHWH, YMEHWH W TNPHOOPETEHHBIX HABBIKOB), KOMIIETCHIIMHA C TIOCIEAYIOIUM OOBeTUHEHHEM
OLICHOK H NPOBOAUTCS B (OpMe: YCTHOrO ONpoca Ha JICKIMOHHBIX M CEMHUHAPCKUX/MIPAKTHUECKUX 3aHATHAX
((ppoHTaNBHBIN, MHAMBUAYAJIbHBINA, KOMIUIEKCHBIH), MHCbMEHHOW MPOBEPKU (TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHHUH
M0 pasleiy, CUTYAIMOHHBIX 3aJaHWi W T.I.), OICHKM AKTUBHOCTH PabOThI OOYYAIOMIErocs Ha 3aHATHH, BKIIOYAs
3aJaHus ISl CAMOCTOSITENILHOM PaOOTHI.

prneafcymounaﬂ ammecmayus

Pe3ynbTaThl TEKyIIEro KOHTPOJII M TIPOMEKYTOUHOH aTrTecTaluu (OPMHPYIOT PEHTHHIOBYIO OLCHKY
pabotel crymeHTa. Pacmpenenenue ©OamnoB npu  (GOPMHUPOBAHUM PEUTHHIOBOM OLIGHKM pabOThl CTyIEHTa
OCYIIECTBIISIETC B COOTBETCTBHHM C JCWCTBYIOIIMM JIOKAJIBHBIM HOPMAaTHBHBIM akrtoMm. llo  aumcummimmae
" JlenoBbie KOMMYHHKAIMU B TPOecCHOHABEHOM chepe” BHIOM IMPOMEKYTOUHOH aTTECTALMH SBJISIETCS 3a4eT

PA3JIEJI 2. COAEP KAHUE JUCHUIIVINHBI

2.1. TPYAOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

O6mas TpyAOEMKOCTh TUCIHMILIMHB "JlemoBrle KOMMYHHMKAITMM B TpodeccHoHambHOH cdepe" cocTaBiseT
2 3a4€THBIE €AUHHUIIBI, 72 YacoB.

KonndecTBo 4YacoB, BBLAETAEMBIX HAa KOHTAaKTHYIO palOoTy C NpernojaBaTeleM M CaMOCTOSTENbHYIO paboTy
00yJaroIIerocst, OIpeaeNsIeTcss YIeOHBIM TIAHOM.

2.2. COAEPKAHME PA3JEJIOB JUCHUIIJIMHBI

HaumeHoBaHue pa3iesioB U TeM /BU/I 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeyanue
/ Kypce 10101 PaKT.




Paznea 1. Paznen 1. TeopeTruxo-meronnyeckune
OCHOBBI CJIY’K€OHBIX KOMMYHHKAIHI B cHCTEMe
rocy1apCTBEHHOr0 U MYHUIIMIIAJIbHOTO
ynpaBJieHUs

Tema 1.1. KoMMyHUKAITMOHHAS TTOACUCTEMA B OIIK-8.1 JI1.2 J11.3
CUCTEME T'OCYJaPCTBEHHOI0 U MyHUIUIIAIBHOIO JI11.4J12.3J13
ynpasnenus /Jlex/ 1J13.2
0102233
Tema 1.1. KoMMyHUKaIITMOHHAS TOACUCTEMA B OIIK-8.1 JI1.2
CUCTEME I'OCYJapCTBEHHOI0 ¥ MyHHUIUIIAIBHOIO JI1.3J12.2J13
ympasienus /CeM 3aH/ 1 J13.2
€]
Tema 1.1. KoMMyHUKalIMOHHAS TOACUCTEMA B OIIK-8.1 JI1.2
CHUCTEME I'OCYIapCTBEHHOTO0 U MyHULIUIIAIBHOIO JI1.3J12.2J13
ynpasnenus /Cp/ 1 J13.2
91
Tema 1.2. Cucrema BHYTPEHHHUX OIIK-8.1 J1.2
KOMMYHHKAIUil B OpraHax rocyAapCTBEHHOTO U JI1.3J12.3J13
MYHUIIMIIATEHOTO yipasieHus /Jlex/ 1J13.2
o1
Tema 1.2. CucremMa BHYTPEHHHX OIIK-8.1 JI1.2
KOMMYHHMKaIUl B OpraHax rocyapCcTBEHHOTO U JI1.3J12.3J13
MYHULUIAIBHOTO yipaBieHus /Cem 3an/ 1J13.2
31
Tema 1.2. Cucrema BHyTpEHHUX OIIK-8.1 J1.2
KOMMYHHKALIUH B OpraHax rocyJapCTBEHHOIO U JI1.3J12.3J13
MyHHIHIIAIBHOTO yrpaBneHwus /Cp/ 1J13.2
o1
Tema 1.3. Cucrema BHEITHMX KOMMYHHKAIUH B OIIK-8.1 J1.2
oprasax rocyapCTBEHHOTO U MyHULUIIAIbHOTO JI1.3J12.3J13
ynpasnenns /Jlex/ 1J13.2
91
Tema 1.3. CucteMa BHEIIHUX KOMMYHHKALIUN B OIIK-8.1 JI1.2
opraHax rocyIapCTBEHHOTO ¥ MYHHUITATIATLHOTO JI1.3J12.3J13
ynpasnenus /Cem 3an/ 1 J13.2
o1
Tema 1.3. Cucrema BHEITHIX KOMMYHHKAIH B OIIK-8.1 J.2
OpraHax rocyJapCTBEHHOTO U MyHHUIIUIIAIEHOTO JI1.3J12.3J13
ynpasnenus /Cp/ 1J13.2
31
Paznen 2. Pa3nen 2. [IpakTHYecKue acneKThI
cnymeﬁﬂux KOMMyH]{IKaHI/lﬁ roCcyI1apCTBeHHBIX
MYHUIHMNAJIBHBIX CJTYKalllUX
Tema 2.1. KoMMyHUKaTHUBHBIE KOMIIETEHIH OIIK-8.1 J1.2
TrOCYJAapCTBEHHBIX U MyHULUIIAIBHBIX VYK-4.3 J1.3J12.1
CITYXKaIINX: CYITHOCTh CTPYKTYpa, CIIOCOOBI JI2.3J13.1
(hopMupoBaHUS U COBEpIlICHCTBOBaHUs /JIek/ JI3.2




92033

Tema 2.1. KoMMyHUKaTHUBHBIE KOMIIETEHINH OIIK-8.1 J1.2
TOCYJApCTBEHHBIX U MyHULUIIAIBHBIX YK-4.3 J1.3J12.1
CITy’KaIllUX: CYITHOCTh CTPYKTYpa, CIIOCOOBI JI2.3J13.1
(dhopmupoBaHHS U coBepiieHCTBOBaHUS /CeM JI3.2
3aH/ 0233
Tema 2.1. KoMMyHUKaTHBHBIE KOMIIETEHIIMHU OIIK-8.1 JI1.2
roCyIapCTBEHHBIX M MyHHUIIUIIATbHBIX VK-4.3 | JI11.3J12.1J13
CITy’KallluX: CYLIIHOCTh CTPYKTYpPa, CIIOCOOBI 1J13.2
(hopmupoBaHus u coBepiieHcTBOBaHuUs /Cp/ 2233
Tema 2.2. ConpanbHO-TICHXOJIOTHYECKOe OIIK-8.1 | JI1.1JI1.2
BO3/ICHICTBHUE B JICIOBBIX KOMMYHUKaUsX /JIek/ VK-4.3 JI1.3J12.1
2.2
JI2.4J13.1
JI3.2
2233
Tema 2.2. ConpraabHO-TICHXOJIOTHYECKOe OIIK-8.1 | JI1.1JI1.2
BO3/ICHCTBHUE B JICIOBBIX KOMMyHUKanusx /Cem VK-4.3 JI1.3J12.1
3aH/ 2.2
JI2.4J13.1
JI3.2
2233
Tema 2.2. CoruanbHO-TICUXO0JIOTHIECKOE OIIK-8.1 | JI1.1JI1.2
BO3ICHCTBUE B JICTIOBBIX KOMMYyHUKanusx /Cp/ YK-4.3 JI1.3J12.1
2.2
JI2.4J13.1
JI3.2
o1
Tema 2.3. UMUK TOCYJapCTBEHHOTO OIIK-8.1 JIT.1 JI1.2
CITY KaIeTo KaK Ba)KHAsI COCTABIIAIONIAS YK-4.3 JI1.3J13.1
3¢ PeKTUBHBIX KOMMYHUKaui /Jlex/ J13.2
2233
Tema 2.3. UMUK TOCYIapCTBEHHOTO OIIK-8.1 JI1.1 J11.2
CIIy’KaIlero KaK Ba)KHasi COCTABIIAIOIIAS VK-4.3 JI1.3J13.1
s¢deKTBHBIX KOMMyHHKaIuil /Cem 3aH/ JI3.2
2233
Tema 2.3. UMUK rocy1apcTBEHHOT'O OIIK-8.1 JI1.1 J11.2
CIy>KallleTo KaK BayKHas COCTaBIISIONIAs VK-4.3 JI1.3J13.1
3 dexTnBHBIX KoMMyHUKaruit /Cp/ JI3.2
2233
Tema 2.4. HeBepOanbHbIe A€TOBEIE OIIK-8.1 JIL.1J11.2
KOMMYHUKAIu /JIex/ VK-4.3 JI1.3J12.4J13
1J13.2
2233
Tema 2.4. HeBepOanbHbIe A€TOBEIE OIIK-8.1 JIT.1 J11.2
koMMyHUKaiuu /CeM 3aH/ VK-4.3 | JI11.3J12.4J13
A1 J13.2
0233
Tema 2.4. HeBepOanbHBIC IEIIOBBIC OIIK-8.1 | JI1.1JI1.2
KoMMyHHKaun /Cp/ VK-4.3 | JI1.3J12.4J13
1 J13.2

92033




Tema 2.5. YcTHbIE KOMMYHUKAIIUU B 1 0 OIIK-8.1 JIT.1 JI1.2 0
opranuzanuu. YMeHue 3¢p(eKTuBHO TOBOPUTH U VK-4.3 JI1.3J12.1
ciymiats /Jlex/ J12.2J13.1
JI3.2
2233
Tema 2.5. YCTHBIE KOMMYHUKAIIUU B 1 0 OIIK-8.1 JIL.1J11.2 0
opraHuzanuu. Y MeHue 3QpPeKTHBHO TOBOPHUTH H YK-4.3 JI1.3J12.1
ciymiath /Cem 3aH/ JI2.2J13.1
JI3.2
2233
Tema 2.5. YCTHBIC KOMMYHUKAITUN B 1 10 OIIK-8.1 JIT.1J11.2 0
opranuzauuu. YMeHnue 3¢ (eKTuBHO TOBOPUTH U YK-4.3 JI1.3J12.1
ciymrats /Cp/ JI2.2J13.1
JI3.2
2233
Tema 2.6 MckyccTBO myOIUIHOTO 1 0 OIIK-8.1 | JI1.1JI1.2 0
BhICTYILICHUS /JIeK/ YK-4.3 | JI11.3J12.4J13
1J13.2
2233
Tema 2.6 UckyccTBO ITyOIMIHOTO 1 0 OIIK-8.1 | JI1.1JI1.2 0
BeicTyIUIeHUs /CeM 3aH/ YK-4.3 | JI1.3J12.4J13
1 J13.2
92033
Tema 2.6 UckyccTBO myOIU4HOTO 1 10 OIIK-8.1 | JI1.1JI1.2 0
BeicTyieHus /Cp/ YK-4.3 | JI1.3J12.4J13
1J13.2
2233
/Konc/ 1 2 OIIK-8.1 JI3.2 0
YK-4.3

PA3JEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

B mporiecce ocBoeHUS AUCIUIUIHHBI «J]e10BbIe KOMMYHHKAIMK B TPO(GECCHOHANBHOM chepe» UCTIoNb3yITCs
clenyroime oopazoBarenbHble TexHomoruu: ekiyn (JI), cemunapckue 3anstus (C3), camocrodrenpHas padboTa
ctynedToB (CP) mo BHIMOTHEHNIO Pa3IMYHBIX BHJIOB 3a/IaHUI.

JIeKIMOHHBIM MaTepuall MPEACTABJICH B BUJIE Clali-pe3eHTanuu B popmare «Power Pointy. [l HarisgHoCcTH
HCIIONB3YIOTCS MAaTEPUAIbI PA3IMYHBIX HAYYHBIX U TEXHUYECKUX IKCIIEPUMEHTOB, CIIPABOUHBIX MAaTEPUAJIOB, HAYUHBIX
craTeii T.1. B xome nekiun npenycMoTpera oopaTHast CBS3b CO CTYACHTAMU, aKTHBU3UPYIOIIHE BOIIPOCHLIIPOCMOTP H
o0cyxxaeHne BuaeodmisMoB. [lpy mpoBeneHNy JIEKIHA UCTIONb3YyeTCs TPO0IeMHO-OpPUEHTHPOBAHHBIH
MEKIMCUUILUIMHAPHBIA MOAXO0/I, MPEANOJIaralolifii TBOPUECKUE BOMPOCHI U CO3JAaHUE TUCKYCCUOHHBIX CUTYyaIuH.

IIpu u3n0K€HNU TEOPETUUECKOTO MaTepHalia UCIOIb3YIOTCS TAKUE METObI, KAK: MOHOJOIMUECKUH, TTOKA3aTEeIbHBIM,
JUAIIOTUIECKUH, IBPUCTUIECKHU, MICCIEN0BATENBCKIMA, TPOOIEMHOE H3II0KEHHE, a TAKKE CIEeMYIOIINe IPUHITUTIBI
JIUTAKTUKK BBICIIICH IIIKOJIBI, TAKUE KaK: IMOCIEI0BATEILHOCTh U CUCTEMATUYHOCTh 00yUEHHS, IOCTYITHOCTh O0Y4CHUS,
MPUHIUI HAYYHOCTH, IPUHIIMITBI B3aUMOCBSI3U TEOPUU U MPAKTUKU HATJISTHOCTH U Jp. B KOHIlE Kax a0l JEeKIuu
MIpeTyCMOTPEHO BpeMs JIJIsl OTBETOB Ha IpobieMHbIie Borpoc. CaMocTodTenbHas paboTa mpegHa3HadeHa s
BHEAyAUTOPHON PabOThI CTYJCHTOB, CBI3aHHOW ¢ KOHCIICKTUPOBAHHEM HCTOYHHUKOB, yAeOHOT0 MaTeprasa, n3ydeHueM
JIOTIOTHUTENBHON JTUTEpaTyphl O AUCIUILIUHE, TOJTOTOBKONM K TEKYIIEMY M CEMECTPOBOMY KOHTPOIIIO, a TakoKe
BEITIOJIHEHUEM MHIIMBUAYAIBHOTO 3a7aHus B hopMe pedepaTa, Icce, IPe3eHTAINH, YMIUPUIECKOTO UCCIIETOBAHMSL.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIHEYEHMUE JUCHUIIJINHBI




4.1. PekomeHnayemas Jureparypa

1. OcHoBHas auTEpaTypa

ABTODEHI,

3ariaBue

WsnarenscTBO, TOA

JI1.1 | . B. Komecaukos,

C. M. Kauan

JlenoBble KOMMYHHUKAIIMH B TOCYIaPCTBEHHOM H
MYHHIIATIATBHOM YIPABICHUN ;| YIeOHO-METOANYECKOE
mocobue (176 c.)

IOV BIIO "JOHAVUIC",
2019

JI1.2
J. B. Konecuukon

CryxeOHble KOMMYHHUKAIINN B CHCTEME
rOCYJIapCTBEHHOTO U MYHHUIIMITAILHOTO YIPABICHUS
KOHCTIEKT JIEKIHiA AJ1s oOyuaromuxcs 1 Kypeca
00pa3oBaTebHOI IPOrpaMMBbl MaruCTPaTyphbl
HarpasieHust moarotoBku 38.04.04 «l'ocymapcTBeHHOE U
MYHUIHMIIATEHOE YIPaBIeHHE» (MarucTepckue
nporpaMmsl : «PernoHanabpHOE yrpaBieHHE H MECTHOE
caMmoyTipaBieHHe», «l ocymapcTBeHHas U
MYHUIHIANbHAS cTyk0a») 0uHOH / 3a04HON POPMBI
obyuenust (119 c.)

IOV BIIO "JOHAVYUIC",
2020

JI1.3
. B. KonecaukoB

CiryxeOHbIE KOMMYHHUKAIINH B CHCTEME
TOCYyAapCTBCHHOI'0O 1 MYHUIIUITAJIBHOT'O YIIPABJICHUA :
yuebHO-MeToquuecKoe ocodue s o0yvarommxcst 1
Kypca 00pa3oBaTellbHOM MPOrpaMMbl MAaruCTPaTyphI
Hampasienus moaroroBku 38.04.04 «l'ocymapcTBeHHOE U
MYHUIMIIATEHOE YIPaBIeHHE» (MarucTepckue
nporpammbl : «PerHoHabHOE YIPaBICHUE U MECTHOE
camoytmpasieHuey», «locyrapcTBeHHAs H
MYHUIHIANbHAS cIyk0a») 0uHOH / 3a04HON (POPMBI
ob0yuenust (125 c.)

10y BIIO
«JOHAYHUIC», 2021

JI1.4 |Bacumbesa, E. 10.,

Cepruesckas, H. B.

KoMMyHHKaITMOHHBI MEHEPKMEHT ; yIe0HO-
MeToIuecKoe mocooue (44 c.)

Mocksa : MUCU-MITCY,
OBC ACB, 2020

2. lonoJIHUTEIbHAS JIMTEpa

TYypa

ABTOpBHI, 3ariaBue UznarenscTBO, TOA
JI2.1 |Kormsposa, O. B., |KoMMyHHKaTHBHas KOMIETEHTHOCTh TOCYAAPCTBEHHBIX Brnagumup :
[Toramnosa, E. I1. 1 MyHUITUTIAIBHBIX CITy>Kanux: MoHorpadus (187 ¢.) Bramumupckuit dumman
PAHXuITC, 2018
JI2.2 | I3smommuckuii, M. | KoMMyH#KaIus 1 KOMMYHUKaTHBHAS KyIabTypa: yaeOHoe | Mocksa : At [Iu Ap
M mocooue (606 c.) Menmna, 2022
JI2.3 |3parunnesa, O. C., | KoMMyHHKAITMOHHBIN MEHEKMEHT: y4eOHOE TocoOue CTtaBporons :
Kenwuna, /1. C., (132¢)) CTaBpoIoNbCKHii
babkuna, O. H., rOCyIapCTBEHHBIN
HUcaenxo, A. II. arpapHblil yHUBEpCUTET,
2019
J2.4 KoMMyHHKaITMOHHBI MEHEKMEHT: yaeOHOe mocodue Canxr-Ilerepoypr : Cankr-

C. B. Kapaunckas

(80 c.)

[MerepOyprekuit
TOCYIapCTBEHHBIN
YHHUBEPCUTET
MIPOMBITIIEHHBIX
TCXHOJIOTUH M IH3aiHa,
2019

3. Metoanueckue pa3padoTku

ABTOpBHI, 3arnaBue N3parenscTBO, rox
JI3.1 |Konecuukos, /. B. |/lenoBble KOMMYHUKAIIUU B TOCYAapCTBEHHOM H Honenx : [OY BIIO
J. B Konecnukos, MYHUIMIIATEHOM YIIPABICHUH | y4eOHO-METOANYECKOE "HoHAYuI'C", 2019
C. M. Kauan mocooue (176 c.)
JI3.2 | J1.B.KonecHukoB CiyxeOHbIe KOMMYHHUKAIIUU B CHCTEME ®OI'BOY BO JIOHAVYUITC,
J1.B.KonecHukoB roCyJapCTBEHHOIO U MYHHIIMITAJILHOT'O YIIPABJICHHUS: 2024

METOMYECKHe PEKOMEHIANNH 10 OPTaHU3aI[ul
CaMOCTOSTEILHOU PaboThI CTYACHTOB 1 Kypca
00pa30BaTeNbHON MPOrpaMMBbl MATUCTPATYPHI




ABTODEHI, 3arnaBue H3narenscTBO, rof

HarpasieHus noaroropku 38.04.04 I'ocynapcTBeHHOE U
MYHHIIUIIAIBHOE yIpaBjieHue (MpoQuIIm:
«PeruonanbHOE yIpaBiIeHUE U MECTHOE
camoympasieHue», «locynapcTBeHHas u
MyHUITUTIATBHAS CITy>k0a») Bcex dopm obyderms (29)

4.2. llepevyens pecypcos
HH(OPMALMOHHO-TEJIEKOMMYHUKALNOHHON ceTH "UHTepHeT"

Kucenes, A. [I. MWuodopmamus w KOMMYHUKAITUS B

rOCyJIapCTBEHHOM ympaBiieHuu : MoHorpapus / A.TL.

Kucenés, II.H. Kupnuék. — Mocksa : UHOPA-M, 2019.

— 268 C. — (Hayunas MBICITB ). —

5 www.dx.doi.org/10.12737/monography 5c¢3597clafe618.5 | https://znanium.com/catalog/document?

9175672. - ISBN 978-5-16-014753-6. - Tekct :|id=338719

3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002821 (mara

obopamenus: 17.11.2021). — Pexum jgocrtyma: 1o

MIOJTIMCKE.

Tpancdopmanust TOCYZapcTBEHHOTO M MYHHIUITAIEHOTO
yIpaBlieHUss B TapajurmMe LU(GpPOBU3ALMU @ MaTepHaibl /
CIBOY BO MYy :mox o, pen. M. A. Hypasnesolt, | po.qoi or0/10.26516/978-5-9624-1808-
92 0. A. Iomomxkesnuy, B. IO. Murycoa. — HpkyTck : 72020.1-465

H3znarenscTBO ury, 2020. -296 c.| )
https://doi.org/10.26516/978-5-9624-1808-7.2020.1-465

ISBN 978-5-9624-1808-7

Hob6pomobosa, E. U., Oxakos, B. H., Ebpemon, A. A.,
KnoukoBa, E. H., Tamammma, 2. B., Crapmes, . IO.
LudpoBoe Oyaymee rocyAapcTBEHHOro ympasieHus 10 |https:/d-russia.ru/wp-

pesynbratam / E. U. Jlo6ponrobosa, B. H. FOxakoB, A. A.|content/uploads/2019/01/TSifrovoe-budushchee
Edpemo, E. H. KiouxoBa, 3. B. Tamammnua, . IO.|-gosudarstvennogo-upravleniya-po-
CrapueB.— M. : MUznarensckuit nom «eno» PAHXwuIC, |rezultatam.pdf

2019.— 114 c.— (Hayunble nokianbl: TOCYAapCTBEHHOE
yIpaBIiicHHE).
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4.3. IlepeyeHb MpPOrpaMMHOro odecrevdeHHus

JluneHsnoHHOe M CBOOONHO  PacHpoCTpaHseMOe  IporpaMMHOe  oOecliedeHHe, B TOM  4YHCIE
OTEYECTBEHHOT'O ITPOM3BOCTBA!
JluneH3MoOHHOE W CBOOOAHO pAacHpOCTpaHseMOe IpOrpaMMHOE O0OecredeHHe, B TOM 4YHCJIE OTEYECTBEHHOI'O
MPOU3BOACTBA!
JlunieH3MOHHOE W CBOOOJIHO pAaCIpOCTpaHsieMOoe IPOrpaMMHOE OOecriedeHHe, B TOM 4YHCIE OTEYeCTBEHHOrO
MPOU3BO/ICTBA!
JIuneH3MOHHOE W CBOOOAHO pAacHpOCTpaHseMoe INPOrpaMMHOE oO0OecredeHHe, B TOM 4YHCJIE OTEYECTBEHHOI'O
IPOU3BOACTBA!
KoMmnbproTepHass TexHMKa C BO3MOXXHOCTBIO TOAKIIOUEHHST K ceTH «UWHTepHeT» m obecrnedeHueM J0CTyna B
3NEKTpOHHYI0 HH(]pOopManmoHHo-00pa3oBarenbHyto  cpeny (DMOC TOY BIIO JOHAVYUIC) u snekrpoHHO-
oubmmoreunyo cuctemy (OBC IPRbooks), a Taikke BO3MOXXHOCTBIO WHAMBHAYATHHOTO HEOTPAHMYEHHOTO IOCTYTIa
ooyyvaromuxcst B 9bC u DUMOC mocpenctBom Wi-Fi ¢ mepcoHanbHbIX MOOWIBHBIX ycTpoiicTB. CepBep: AMD FX
8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepepe ycraHoBieHAa CBOOOJHO pacHpoCTpaHseMas OIEpallMOHHAs CHCTEMa
DEBIAN 10. MS Windows 8.1 (JIutieH3noHHasi BepcHs OIEPAMOHHON CUCTEMBI MOATBEPXKIEHA CepTH(HUKATAMU
nogymHHOCTH cucteMbl Windows Ha kopmyce IIK), MS Windows XP (JInmeHsnonHas Bepcusi ONEpaOHHOM
CHCTEMBl TMOATBEpXKIeHA cepTUUKaTaMHu MoIMHHOCTH cucTeMbl Windows nHa kopmyce [IK ), MS Windows 7
(JInuensnoHHass BepcHsl ONEpPallMOHHOW CHCTEMbI MOATBEpXIEHAa cepTU(UKaTaMH MOIJIMHHOCTH cucTeMbl Windows
Ha kopmryce [IK ), MS Office 2007 Russian OLP NL AE (mumen3un Microsoft 42638778, Ne 44250460), MS Office
2010 Russian (nuuen3uu Microsoft Ne 47556582, Ne 49048130), MS Office 2013 Russian (iurensun Microsoft Ne
61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux (muuensms GNU LGPL v3),
Mozilla Firefox (munensust MPL2.0), Moodle (Modular Object-Oriented Dynamic Learning Environment, numeH3us
GNU GPL), IncScape (muuensuss GPL 3.0+), PhotoScape (muuensus GNU GPL), 1C ERP VII, 1C 3VII
(GectmatHpie OONauyHBle pewieHUs i oOpasoBaTenbHBIX yupexaeHuit ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS,
GNU Affero General Public License3)

4.4. IIpodeccuonanbubie 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBbIE CUCTEMbI




Karamor ABMC UNILIB - http://unilib.dsum.internal
OnekrponHo-oubnoTeuHas cucrema [OY BIIO « JOHAYUICy -
https://glib.donampa.ru/greenstone3/library/

Bremmnss ObC - DnexrponHo-ondmmoreynas cuctema IPRbooks
https://www.iprbookshop.ru

Horosop Ne 69/Y or 21.10.2021

4.5. MaTepuajabHO-TeXHHYeCKOe olecnevyeHHne TUCHUILIMHBI

Y4yeOHas aynuTOpUs JUIA TPOBEINCHHS 3aHATHN JIEKIMOHHOTO W CEMHHAPCKOTO THIMA, TPYIIOBBIX KOHCYJIBTAIWH,
TEKYLIeTO KOHTPOJS M TPOMEXYTOYHOM arrectamuu: ayautopusi Ne 412 yuebnbrii xopmyc No 6. — KOMIUIEKT
MYJBTUMEIMAHOIO O00OPYJOBaHUs: HOYTOYK, MYJIbTUMEAMWHBIA TPOCKTOp, OKpaH, TeneBu3op, wifipoyrep; -
CrienMaa3upoBaHHass MeOenb: pabodee MECTO MpernojaBarens, padoume Mmecta oOyuarommxcs (60), craruoHapHas
JIOCKA, BBIKATHAs, JOCKa, JEMOHCTpamuoHHBIC InIakatel, Windows 8.1 Professional x86/64 (akamemuueckas
noanucka DreamSpark Premium), LibreOffice 4.3.2.2 (munensuss GNU LGPL v3+ u MPL2.0). Ilomemenus aus
CaMOCTOSATEIBHON pPa0OTHI C BO3MOXXHOCTBIO TOAKTIOYeHHs K cetd "UHTepHer" u oOecneueHWeM JoCTyna B
JJIEKTPOHHYI0 HH(POPMAIMOHHO 00pa30BaTENbHYIO Cpely OpraHHM3allid: YHTajbHBIE 3aibl, yueOHbIe Kopmyca 1, 6.
Anpec: r. Jlonenk, yn. Yemrockuamner 163a, r. Jlonenk, yi. Aprema 94. KoMmbroTepHash TEXHHKA C BO3MOXXHOCTHIO
MONKITIOUEHUS K ceTu «/HTepHeT» M oOecrneyeHHeM JOCTyma B JJIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbLHYHO
cpenry (OUOC TOY BIIO JOHAVYUIC) u snexrponHo-OmbOnmoreunyr cuctemy (ObC IPRbooks), a Ttaxke
BO3MOXXHOCTHIO WHAMBHAYATHLHOTO HeorpanmdeHHoro noctymna obOydarommxcs B ObC u DMOC mocpenctsom Wi-Fi
C TIEPCOHAIBHBIX MOOMJIbHBIX YCTPOMICTB.

PA3JIEJI 5. ®OHZI ONEHOYHBIX CPEJCTB

5.1. KonTpoJibHbIe BONPOCHI U 3aaHUSA

Bomnpocs! ais onpoca o teme 1.1:
KOMMYHI/IKaLII/IOHHLIe MMOJACUCTEMBI B CUCTEME I'OCYIaPCTBCHHOI'O 1 MYHUIIUIIAJIBHOT'O YIIPAaBJIICHUA

1. KoMMyHHKaTHBHBIE MMOJCHCTEMBI KaK MEXaHH3M B3aMMOJCHCTBHUS OOLIECTBA U BIACTH;

2. HHopMaoHHO-KOMMYHHUKAILIMOHHOE O0eclieueHne pa3paboTKU U MPUHATHS TOCYAapPCTBEHHBIX U
aJIMMHHCTPATHUBHBIX PEIICHUH;

3. WHpOpMaOHHO-CTAaTUCTHYECKOE 00eCTIeYeHNE TOCYIapCTBEHHOTO W MyHHILIMTIAIBHOTO YIIPaBJICHHS.

Bompocs! ans onpoca no teme 1.2:
CucreMa BHYTPEHHHX KOMMYHHUKALIUI B OpraHax rocyJapCTBEHHOI'O M MYHHUIMIIAIBHOIO YIIPABIECHUS

1. Cucrema KOMMYHHUKAalIMH B OpTaHU3aIUU:
2. ®opmanpHble KOMMYHHKAIIUM B OpraHax BJIACTU: IOCTPOECHUE U PETYJIALUS;
3. HedopmasbHble KOMMYHHMKAllUd B OpraHax BJIACTH: aHAJIU3 M PEryJIsLus

Bomnpocs! ans onpoca o teme 1.3:
Cucrema BHEIIHMX KOMMYHHKaIUil B OpraHax rocyAapCTBEHHOTO M MyHHUIIMTIAIBHOTO YIIPABICHHS

1. Ponp 1 MecTo BHEIHMX KOMMYHHUKALIMI OPraHOB rOCYJIapCTBEHHOW BJIACTH B COBPEMEHHBIX KOHUEMIHSIX
roCyJapCTBEHHOI'O YIPABICHUS;

2. BremHsa cpena opraHoB roCyIapCTBEHHOTO M MYHUIMIIAIBHOIO YIIPABJICHHUS;

3. OCHOBHBIE HampaBJICHHs, TPOOJIEMBI M TCHICHIIMN B3aHMMOJICHCTBUS OPTraHOB BJIATH M TOCYAapCTBEHHOTO
yIIpajcHusl.

Bompocs! amnst onpoca o teme 2.1:
KOMMyHI/IKaTI/IBHI)IC KOMIICTCHIIMU I'OCYJAPCTBCHHBLIX U MYHUIUITIAJIBHBIX CIIYXKAIIUX: CYIIHOCTL CTPYKTYpa,
c1Ioco0b! (OPMHUPOBAHUS U COBEPIIICHCTBOBAHHUS

1. Cnenuduka > (HEKTUBHON CITy’)KeOHOW KOMMYHHKAIIMHA TOCYIAapPCTBEHHOTO M MYHHUITUIIAIHHOTO
CITy’KaIlero.
2. KomMmrieTeHIIMM roCcyAapCTBEHHBIX U MYHUIIMITATBHBIX CIYXAIUX B MPOIEcCe B3aMMOJICHCTBUS OpPraHOB

BJIACTH U OOILIECTBA.

Bonpocs! ans onpoca no teme 2.2:

ConnanbHO-IICUXOJIOTHYECKOE BO3/IEHCTBYE B AETIOBBIX KOMMYHHKAIIUAX

Ponp ncuxonmornyeckpro BO3AEHCTBUS B JEIOBBIX KOMMYHHKALIHSX.

Tunonorus crpaTeruii MCUXOIOrUYECKOTO BO3ICHCTBUS HA YEIOBEKA.

TakTUKM TMCHXOJIOTMYECKOTO BO3JEHCTBUSL.

Daxrops! F3PPEKTUBHOCTH KOMMYHUKATUBHOI'O B3aMMOJEICTBUS M B3aMMOBJIMSHUE B OPraHU3aLUU
TpeOoBanus, MpeabABIseMble K OpraHU3alli KOMMYHHKATHBHOTO TPOCTPAHCTBA.

MRS




6. ®daxropsl omnpenersone dPQeKTHBHOCTh BHYIICHUS U YOSXKIACHNS B OPTaHU3aIlMOHHBIX
KOMMYHHKAIUSX.
7. MeTopI TPOTUBOCTOSIHUSL HETATUBHOMY KOMMYHUKATHBHOMY BIIUSHUIO B OpraHU3allHsIX.

Bomnpocs! ans onpoca o teme 2.3.
VIMHIK TOCYAapCTBEHHOTO CITY KAIIero Kak BayKHasi cocTaBIsromas 2 eKruBHBIX KOMMYHHKaIUit

1. ®akropsl popMUpOBaHNH UMHKA MeHEIKepa?

2. Tect Jlrowmepa 1 GOpMHUPOBAHNUH MTO3UTHBHOTO UMHUIKA MEHEIDKEPA.

3. Meroas! popMHpOBaHUS OIArONPUSATHOTO EPBOTO BIECYATICHNS B OPraHU3AIHN.
4. YnpaBiieHHE IMHUI)KOM COTPY/THHKOB.

Bompocs! ans onpoca o teme 2.4.
HesepOanbHble nemoBble KOMMYHUKAIIA

1. ®axTopbl BAMSHHUA Ha MAHTOMUMUKY U €€ OTAEIbHBIE 3JIEMEHTHI.

2. [IpocTpaHcTBO A€TOBOrO OOLICHHUS.

3. BusyanbHble akceccyapbl U NI€PCOHAIBHBIE BEIM [TOMOTAIOIIUE MOBBILATH CTATYC I'OCYAapCTBEHHOTO
CJLy’Kalllero.

4. IIpyHINTIBI BU3YyaIbHBIX KOMMYHUKAIUH.

Bonpocs! ans onpoca o teme 2.5.

YcTHBIE KOMMYHUKAIIMK B OpraHu3anui. ¥ MeHue 3 (HEeKTUBHO TOBOPUTH U CIIYIIATh
1. «TexHuKa» YCTHOTO JEIOBOTO OOIICHMSI.

2. PeueBoii sTHKET.

3.Chepsl MeXUHANBUAYATHHBIX OTHOIICHUH, OOIIICHIS, KOMMYHHKAIIHH;

4. IpobyiemubIe ¥ MHOOPMAITUOHHBIC OCE/IbI B OpTraHH3aIHSIX;

5. Ilpomecc ciry:xe0HOTO TeaeOHHOrO pa3roBopa.

6. CTpareruy AeJIOBBIX TIEPErOBOPOB.

Bomnpocs! ans onpoca o teme 2.6.
HckyccTBO IyOIMYHOTO BBICTYIIIICHHS

1. TpeOoBaHuUsI K CTPYKTYpE AOKIAA.

2. ®axrops! 3(h(HEeKTUBHOCTH TOKITA]T

3. Meroauku TIPeo0ICHHS CTpaxa mepes ayIuTopueit

4. BuzyanbHas COCTaBISIIOIIAs TOKIaaa. JOKIaaa?

5. Metoapl moaAepKaHus «310POBOr0» KOHTAKTa C ayAUTOPHEN BO BpeMsl 00CYKIEeHHS JOKIala.

5.2. Tembl NHCbMEHHBIX PadoT

HIPUMEPHBIE TEMbI PEQEPATOB, IOKJIIAZIOB,
COOBHIEHNN AJIA ITPOBEPKU YPOBHA COOPMHWPOBAHHOCTU KOMIIETEHILIMA

Temaruka pedeparos mo Teme 1.1:
1. MTHCTUTYTHI TOTUTHUYECKOTO ONIOCPEIOBAHUS;
2. Ponb KOMMYHHUKAIIMOHHBIX KAaHAJIOB B TOCYIApPCTBEHHOM M MYHHUITUIIATLHOM YIIPABJICHUN;
3. KoMMyHHKaIIMOHHBIE MEXaHU3MbI BO3ICHCTBHSI OOIIECTBA HA BIACTb.
4. Cnenurka KOMMYHUKAIIMOHHOTO TPOLIECCa B PA3IMYHBIX TUTIAX OPTaHU3AINN.
5. YmpasieHne mpoueccoM OOIIEeHHUs OpTraHu3aIiy CPEeCTBAMI KOMMYHHUKAIIIOHHOTO MEHEKMEHTA.

Tematuka pedepatos o Teme 1.2:
1. OpraHm3amyst CHUCTEMbl BHYTPEHHMX KOMMYHHKalUH B CHUCTEME OpPraHOB TOCYJApCTBEHHOH BJIACTH
OpPTraHOB MECTHOI'O CaMOYTIPaBJICHUS;
2. OcobeHHOCTH KOMMYHHKAILIHOHHOTO MEHEIKMEHTA OPraHOB IIyOJIUYHON BIIACTH;
3. ®opMupoBaHUE KOPIOPATUBHOTO 1yXa, CO3JaHUE YCIOBUM JIJIsl COIMAIbHOM KU3HU T'OCCITY KaIUX;
4. IIpeobpazoBanue MPOMYKTUBHBIX HehopMabHBIX CBsi3eil B (hOpMaJIbHEIC;
5. ITapaMeTpsl OOILIEHHS M UX YUET B CIIy>KEOHBIX KOMMYHHUKALIUX;
6. PaszButne oprannzanuu ot Audy3HOI rpymiel K KOMaH/E.

Temaruka pedeparos mo Teme 1.3:
1. CucremMa BHENIHMX KOMMYHHMKAallMi B OpraHax TrOCYyAapCTBEHHOTO W MYHHIMIIAIILHOTO YIPaBIICHUS,




2. CeteBble KOMMYHHKAIIMM OPTaHOB IOCYIapCTBCHHON BIIACTH;

3. Coznanue MOJ0KHUTEIHLHOI0 HMH/I)Ka OpraHU3allui CPEACTBAMHU KOMMYHHKAIITMOHHOTO MEHE)KMEHTA,;

4. TunoBbIe OpPraHU3alUOHHBIE CTPYKTYPHI YIIPABICHHUS OTIEJIOB OOIIECTBEHHBIX CBSI3€il B OpraHax BJIACTH;

5. lloBbimienne 3¢eKTuBHOCTH (DYHKIMOHUPOBAHHUSA OOIECTBEHHBIX NPHEMHBIX, OTAEIOB MO B3aUMOACHCTBHIO C
MOJUTHYECKUMU 00bETUHEHNSMH, OOIIECTBEHHBIMH JBH)KEHUSIMH H OOIIIECTBEHHBIMH OPTaHU3ALUSIMY;

Tematuka pedepatos o Teme 2.1:
1. Mognens npodeccHoHaIbHBIX KOMIIETEHLMH TOCYAAapCTBEHHBIX CIY)KaIllMX KaK MHCTPYMEHT paloThl C
HAaCEJIEeHUEM;
2. Cucrembl OLEHKH 3(PQPEKTUBHOCTU IESITENBHOCTH TOCYIAPCTBEHHBIX M MYHHLMMAJIBHBIX CIy>KallUX Ha OCHOBE
BBIJICNICHUSI X KOMIIETEHIIUH 1 PO(ECCHOHAIBHBIX Ka4eCTB;
3. TlpoOnembl TOBBIIEHHS KOMIETEHIIMH TOCYJApCTBEHHBIX W MYHUIUNAIBHBIX —CIyXalmux B  cdepe
B3aMMOJICHCTBUS C HACEIICHUEM;
4. IlpodeccronanbHas KOMIETEHLHS B c(epe rocyJapCTBEHHOI'0 U MYyHHUIIMIIAIIBHOTO YIPABICHUS,;
5. AKryanmbpHBIE BOIIPOCHI Pa3BUTHA TNPO(ECCHOHATHHON KOMIIETEHTHOCTH TOCYAApCTBEHHBIX M MYHHUIIUIAIBHBIX
CITy’KallliX B COBPEMEHHBIX YCJIOBUSX;
6. Ilpoeccronanusm B rocy1apCTBEHHOM YIIPABICHUU.

Temaruka pedeparos mo Teme 2.2.:
1. Mopenu pacnpeneneHus BIacT B o0mennu no Pomxepcy u Mumepys;
2. Ilpaktuueckoe HCIOJIb30BAaHWE TEOPUU TPAHCAKIIMOHHOrO aHanu3za . bepHa B  OpraHu3aiMOHHBIX
KOMMYHUKaIUAX
3. ConpanbHO-NICUXOJIOTHYECKast CTPYKTypa OpraHU3aliy Kak CHCTEMbl KOMMYHHKAIIH;
4. CBoeoOpa3re KOMMYHHKAITMOHHBIX KOH(JIMKTOB B OpTaHU3AIIHN;
5. Crtoco0bI mpenoTBpanieHns KOH(GINKTOB CPEICTBAMU KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

Temartuka pedeparos mo Teme2.3.:

1. Mopenu pacnpenencHus BiIacTu B oomenuu mo Pomkepcy u Musiepy;

2. Ilpakruyeckoe HUCIOJIB30BAaHWE TEOPHM TPAHCAKIMOHHOIO aHanu3a . bepHa B opraHu3annOHHBIX
KOMMYHUKAIIHSX;

3. Teopernueckue mpoOIEeMbl U3yUSHHUST IMUKA B COBPEMEHHOM HAYYHOM JIUTEPATypE;

4. CoumanbHasgs MOOWIBHOCTH W aKCHOJOTrWYeckas IHHAMHKA B cdepe TOoCyAapcTBEHHOH CIIy:KObI Kak (akTop
(hopMupoBaHUS €€ UMHITKA;

5. ITo3uTHBHEIH 00pa3 TOCYIapCTBEHHOTO CIYKaIIero kKak hakrop 3 (HEeKTHBHOCTH TOCYIapCTBEHHOTO YITPABICHHUS.

6. Cpencrea 1 MeToabl GopMUpPOBaHUS MO3UTUBHOTO 00pa3a roCyAapCTBEHHOTO CITYKAIIETo.

7. Opranu3allMOHHBIE OCHOBBI (POPMHUPOBAHHUS TIO3UTHBHOTO 00pa3a rocyJapCTBEHHOI'O CIYXKAaIIero.

8. UMumk rocy1apcTBEHHOTO CITYKAIIero Kak KpUTepuit 2 HEeKTUBHOCTH €T0 IS TEIHHOCTH.

Tematuka pedepaToB 1o Teme2.4.:

1. HerepOaJibHbIe TIperpajibl B OPraHU3aIMOHHBIX KOMMYHUKAIIHSX;

2. Poiib XecTOB B OOLIEHUH;

3. KommyHHKaTHBHAS KyJIbTypa B IPo(hecCHOHATBHON AeITETFHOCTH TOCYIapCTBECHHBIX CITY/KAIIHX;

4. Meronsl (GopMuUpOBaHUS HABBIKOB AS((EKTUBHBIX JCIOBBIX KOMMYHHKALMH TOCYJApPCTBEHHBIX TPaKIaHCKUX
CITyXKaIIKX;

5. Kymprypa mnpodeccnoHadpbHOrO OOIIEHHS TOCYyNapCTBEHHBIX CIYXAIUX KaKk KyJbTypa MpohecCHOHAIbHON
TPYIIIEI B KyJIBTYpa JINIHOCTH;

6. Pomb HeBepOANbHBIX CpEACTB OOIICHUS B OCYIIECTBICHWU JIOJDKHOCTHBIX ITOJIHOMOYHMU TOCYJIapCTBEHHBIX
TPaXXTaHCKUX CITYKAINX;

7. OcobeHHOCTH HEBEPOATHHBIX KOMMYHHUKAITIH MYHHUIIUITATEHBIX CITYKaIIHX.

Temaruka pedeparon mmo Teme 2.5.:

1. Tunonorus ciaymaHus;

2. CTpareruu AeNOBBIX IEPETOBOPOB;

3. CBoiicTBa 1 CUTyaTHBHAs 00YCIOBIEHHOCTh YCTHOPEYEBOH KOMMYHHUKAIIUN;
4. KoMMyHHKaTUBHO-pEYEBOE MOOYKICHHE;




5. PeueBoe Bo3eiicTBIE MMCEMEHHON HH()OPMAITHH.

TemaTuka pedeparos no Teme2.6.:

1. YcnemrHoe my0nU9YHOE BBICTYIUICHHE;

2. MeTopl MOArOTOBKH ITyOJIMYHOTO BEICTYIUICHUS;

3. Onpenenenue ayquTOPUH IS ITyOJTUIHOTO BEICTYTUICHUS;
4. [MoAroToBKa u CTPYKTypa MyOIMYHOTO BHICTYIUICHUS,

5. IloBenenue opaTopa BO BpeMsl MyOIMYHOTO BBICTYIIJICHUSL.

5.3. ®oHA OLIEHOYHBIX CPEACTB

®DOHJI OIIEHOYHBIX CPEACTB JAUCHUIUIMHBI "J[elOBBIE KOMMYHHUKAllMM B TpodeccHoHanbHON cdepe"
pa3paboTaH B COOTBETCTBUHU C JIOKANbHBIM HOpMaTHBHEIM akTom ®IBOY BO "JOHAYUIC".

®DoHJI OIEHOYHBIX CPENCTB AWCHUIUIMHEI "JlemoBble KOMMYHHUKAIlMM B TpodecCHOHANbHON cdepe” B
MOJTHOM 00beMe MpeICTaBJIeH B BUE MPIIOKEHH K JanHomy PIIJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

KOHTpOJ'II)HLIe BOIPOCHI, BOIIPOCHI IJIA ,I[I/ICKyCCI/II/I,pe(l)epaTLI, JOKJIaabl, TCCTOBBIC 3aaHUA

PA3JEJ 6. CPEACTBA AJAIITAIIMHU ITPEIIOJABAHUSA JUCHUIIVIMHBI K
INOTPEBHOCTSAM JINL C OTPAHUYEHHBIMHU BO3SMOKHOCTAMMA 31OPOBbSA

B cinydae HEOOXOJMMOCTH, OOYYAIOIIMMCS M3 YHWCIA JIUIl C OTPAHWMYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBS
(o 3asBIEHUIO OOYYAIOIIETOCS) MOTYT TpEIIaraThCs OMHHU W3 CICAYIOIINX BAapHAHTOB BOCIPUATHS WH(POPMAITUU C
YYETOM WX WHAWBUAYATBHBIX ICUXO(PU3UUECKUX OCOOCHHOCTEMH:

1) ¢ mpuMeHeHneM 3JIEKTPOHHOTO OOYUYEHHS W JUCTAHIMOHHBIX TEXHOJIOTHU.

2) ¢ IpUMEHEHHWEM CICIHAILHOTO 00OPYIOBaHUS (TEXHHKH) W MPOrPAMMHOTO OOECIICUCHUS, MMEIOTHUXCS
B ®I'BOY BO "IOHAVYUIC".

B mponecce o0ydeHuss mpu HEOOXOAWMOCTH MJISl JIML C HapyLICHUSIMU 3pEHHUsS, CllyXa H OIOpPHO-
JIBUTATEIIHHOTO amapara MPeTOCTABIISIOTCS CICTYIONINE YCIOBHS:

- JUIsl JIUI] ¢ HapyUICHUSIMH 3pEHUs: Y4eOHO-METOANYECKHe MaTepHaibl B MeYaTHOW (opme yBeTUUEHHBIM
mpudTom; B GOpME DIIEKTPOHHOTO JOKyMeHTa; B (Qopme ayamodaiina (mepeBoa y4deOHBIX MaTepUalioB B
ayauoopMaT);, UHIUBHIYaTbHbIC 3aaHUS U KOHCYIbTAIIHNH.

- JUId JIMI C HapyIIEHUSMH clyxa: ydeOHO-MeToJquuecKue Marepuansl B TedatHod (opme; B dopme
QJICKTPOHHOI'0 JOKYMCHTA, BHJACOMATCpHAJILI C CYGTI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTallMM C MNPHUBJICUCHHUEM
CypAONEPEBOYHNKA; UHANBUYaTbHbBIE 32/IaHUS M KOHCYJIbTAIUH.

- JUIS JUIl C HApYIICHHSIMHU OIOPHO-IBUTATEILHOrO ammapara: yd4eOHO-METOJMUYeCKUe MaTepuaibl B
nedyaTHoW Qopme; B (GopMe DIICKTPOHHOTO JOKYMEHTa, B Qopme ayauodaiiia, HHIUBUAYAIbHbIC 3aJaHUsA U
KOHCYJIbTaIUH.

PA3JIEJ 7. METOAWUYECKUE YKA3AHMS AJ151 OBYYAIOILLUXCSI IO YCBOEHUIO
TACIATLTAHBI

Wzydenne AMCUMIUIMHBI CledyeT Ha4MHATh ¢ MPOPadOTKH HacTosdmield paboded mporpaMmbl Y4eOHOW TUCHUIUIMHBI,
0oco0oe BHUMaHHWE, YACTssl LeH, 3aJadaM, COIEpKaHuI0 NUCLUUIUTMHBI, a TakKe OTHOIICHUIO NAaHHOW JMUCIMIUIMHBI K
0011eMy KypCy HOATOTOBKH CIIEIIMAINCTA.

JIeKIMOHHBIM MaTepuall PacKpbIBaeT JIOTHKY JWUCIMIUIMHBL, (OPMYJIHpYET KIOYEBbIC IOHSATHS W B3aWMOCBSI3H.
Bmecte ¢ Tem, Bech 00beM HHGpOpMannH, TpeOyeMbId AJs OBNAJCHUS HEOOXOAWMBIMU 3HAHMSIMU O JHCLUILTHHE,
HE MOXET OBITh PAacKphIT Ha JIEKIHMU. YCIEIIHOE YCBOGHHE Kypca MpenarnojaracT aKTHBHOE, TBOPUYECKOE YYacTHe
CTyJIeHTa Ha BCEX 3Tallax ero MpenojaBaHus, B TOM YHcie U 03 HEMOCPEICTBEHHOTO y9acTHs IpenogaBaTers.

1. Jlexuus.

s TUI0nOTBOPHOTO BOCIIPHUSATHSL MaTeprana Ha JIGKIMOHHOM 3aHSTHHM OT CTyJeHTa TpeOyeTcss BHUMaHHUE, YMEHHUE
(huKCHpOBaTh M3JIaraeMblii MaTeprai B popMe KOHCIIEKTa, COOIIOICHNS TUCTIUTUTAHEIL.

KoHcrekr HYXHO MpPOCMOTpeTh cpasy mocie 3aHATHSA. [lomeTbTe mMarepuan KOHCIEKTa JIEKIHH, KOTOPHIH BBI3bIBAET
3aTpylHeHHust [ ToHuMaHus. [lomblTaiiTech HalTH OTBETHI Ha 3aTpyJHUTENBHBIE BONPOCHI, HCIOJIB3Ys
MpeaaraéMor0 JinTeparypy. Eciam caMocTosTenbHO HE yaanoch pa3oOpaTbcsi B MaTepuaie, CQOpMyIHpyHTe
BOIIPOCHI M 00paIaiTech Ha TEKYIEH KOHCYIBTAIMH 32 TOMOIIBIO K IIPENoaBaTelio.

W3ydyeHne NUCHUTUIMHEI CIeAyeT HauyWHATh ¢ MPOpa0OTKH HACTOAIIEW pabodel mporpaMMmbl y9eOHOH AMCUWTUIMHEI,
0co0oe BHUMaHWE, VACISS IIENH, 3aJadaM, COACPKAHUIO JTUCIHUILIAHBI, a TAloKe OTHOIICHHWIO JTaHHON TUCITUIUTHHBI K
00I1IeMy KypCy MOJTOTOBKU CICIUAIKCTA.

JIeKMOHHBI MaTepuall pPacKphIBaeT JIOTWKY AWCHUIUIMHEL, (OPMYJIHPYET KIIOUEBbIC IOHSITHS W B3aHMMOCBS3H.
Bwmecre ¢ Tem, Becb 00beM mH(pOpMaIuu, TpeOyeMblil Al OBIAJACHUS HEOOXOAMMBIMH 3HAHWUSMHU TIO TUCIHILINHE,




HE MOXET OBITh PACKPHIT Ha JICKIHUW. YCICIIHOC YCBOCHHE Kypca IPEIIojiaracT akTUBHOE, TBOPUYECKOE ydYacTHe
CTYyJIEHTa Ha BCEX 3Tallax ero npernojaBaHus, B TOM YHCiIe U 0€3 HEMOCPEICTBEHHOTO yUacTHs IpenoaaBaTeris.

2. CemuHapckoe 3aHsTHE. TeMaThka CEMHHAPCKMX 3aHSATHI HalpaBiieHa Ha Oojiee riIy0OKOe M3YyYeHUE JICKIIMOHHOIO
MaTepuana, ero OTAEIbHBIX HampaBieHWH W mpoOiem. [lpwm MOATOTOBKE K CEMHHAPCKAM 3aHSITHAM HEOOXOIMMO
THIATEIbHO H3YYUTh IMOCTABJCHHBIC BOIPOCHI, HUCIOJBL3YS PEKOMEHIOBAHHYIO IO KaKIOMY CEMHHAPCKOMY 3aHSTHIO
OCHOBHYIO U JIOTIOJIHUTENIBHYIO JINTEPATYPY.

Ha cemuHapcKux 3aHATHIX BO3MOXHBI CIEAYIONINE TUIIHI pa0oT:

- yTIIyOJIeHHE BOMPOCOB, M3JIOKCHHBIX B JICKITMOHHOM MaTepHalle;

- PaccMOTpPEHHUE BOIPOCOB, HE BHIHOCHMEBIX MPEMOJaBaTe/IeM Ha JICKI[UH, HO TECHO CBSI3aHHBIX C M3y4acMOM
TEMOI;

- paccMOTpEHHE BOMIPOCOB, HE CBSI3aHHBIX C OCHOBHOM TEMOW CEMHHApPCKOTO 3aHSATHS,

- KOHTPOJIb 3HAHUN 00YYaroIIuXCsl.

VYrayOneHue paHee HM3JI0KEHHBIX BOIPOCOB TPeOyeT MOATOTOBKU C MPUBJICYCHHUEM y4eOHOH M HAay4HOH JHUTEpaTypbl
Y TIpeAToiaraeT AEMOHCTPAINIO 3HAHUU B (hopMe TOKIIaI0B, JOMOTHEHUH, CHTYaIllHOHHBIX 3a/1a4.

PaccmoTpenne BOMPOCOB, HE BBHIHOCHMMBIX Ha JIGKIMIO, HO JIOTMYECKH CBS3aHHBIX C €€ TeMOH Takke TpelyeT
CHELUATBLHON MOATOTOBKM, KOTOpas MPEUMYIIECTBEHHO NOJDKHA OCYIIECTBIIATHCS Ha OCHOBE Yy4eOHOW JHTEpaTyphl.
CnoXHOCTh JAHHOTO BuAa padOThHI 3aKIOYAETCs B OTCYTCTBHHM OPHEHTHPA, TO €CTh HEKOTOPOH CTPYKTYphI OTBETa
Ha 3aJaHHBId BONPOC. 3JECh JKENATEeIbHO BOCIIONB30BATHCS CBEICHUSIMH, HW3JIOKEHHBIMA B paboueil mporpamme
JUCIMIIMHBI M IUIAHAX CEMMHAPCKUX 3aHATHH, TJe JaeTcs KOMMEHTApuil 1O COAEPKAHHUI0 H3y4aeMOW TEeMBbl H
MIPUBOIUTCS JIUTEpaTypa AJs MOATrOTOBKU. Pe3ynbTaramMu MOATOTOBKU TAKKE AOJDKHBI OBITH JOKIAAbI, IOMOJHEHUS,
pelieHue 3a1a4.

Bonpocsl, HE CBA3aHHBIE C OCHOBHOW TE€MOW CEMHHApCKOTO 3aHATHS, KaK IMPaBHJIO, HOCAT NMPHUKIAAHON Xapakrep, H
Ha 3aHATHM paccMarpuBaloTcs B (opMe O0OmMX KOMMEHTapueB MPEnogaBaTeis, KpPaTKoro pacCMOTPEHHS
KOHKPETHBIX CHUTyalui. JlaHHbIE BOIPOCHI BBIAENEHBI Al CAaMOCTOSTEIBHOIO H3Yy4Y€HMs, HO TAIOKE IIOAJIEXKAT
KOHTPOJIIO U BEIHOCSITCS Ha 3K3aMEH.

KonTpons mpoBogutcs B BBHIOOPOYHOM WIIM CIUIOMIHOHW (opme. BBIOOpPOUHBI KOHTPONbL MpPEAIoyiaraeT yCTHBIE
OTBETHl HA BONPOCH! IO MPOIEHHOMY MaTepuany U Ap. ¢GopMbl IpoBepku 3HaHUH. CIUIONIHOM KOHTPOJb B paMKax
JUCHUIUIMHBL  «JleMoBble KOMMYHUKAIMM B MPOQPECCHOHANBHON AEATENbHOCTH» OCYIIECTBISIETCS C MOMOIIBIO
PYOEKHOrO KOHTpOJIS, KOTOPBIM OCYIIECTBISETCS B ()OpME BBINOJIHEHHS CHTYalMOHHBIX 33JaHUil UM OTBETOB Ha
mpobieMHble  Bompockl. CamMmocrosrenbHass paboTa CTyAEHTOB Hajx ydeOHOW  aucuuiuiiHOM — «/lenoBble
KOMMYHHKAIIUH B TIPO(EeCCHOHANTBHON JAEATENLHOCTIY BKIIOUYAET ClIeAyIoIue (hOopMBbL:

MOJITOTOBKA K CEMUHAPCKUM 3aHATHUSM;

BBITIOJTHEHUSI MHAMBHIYAIbHBIX JOMAIIHUX 3aJaHHI;

MIOUCK, 1TOA00p M 0030p JINTEPATyPHBIX UCTOUYHUKOB IO 33JaHHOI TEMATHKE;

AHATUTUYECKUI (KpUTHUECKHi) 0030p HAYUHBIX ITyOIHKaInii;

MIPE3EeHTALUs PE3yJIbTaTOB UCCIEJOBAHNUS;

MOJATrOTOBKA K TEKYIIEH M MUTOrOBOM aTTECTallUU.

A

Bonpocsl, BO3HHKarOIMe y CTYAEHTOB IO BBINOJIHEHUIO 3allJIaHUPOBAHHBIX 3aJaHUMN, PEIIAIOTCA HAa KOHCYJIbTAIMX,
KOTOpBIE TIPOBOJISATCS B COOTBETCTBHUH C TpaduKaMH, YTBEPKICHHBIME Kaheapoi.

Bce 3amanmsi caMOCTOSTENTFHOW pabOTHI CTYIEHTOB MENATCS Ha 00s3aTEIbHBIE M BBIOOPOUYHBIC, BBITONHAIOTCS B
YCTaHOBJICHHBIE CPOKH, C COOTBETCTBYIOIIEH MaKCHMalIbHOW OLIEHKOW M IMPedyCMaTpPHBAIOT ONpeleleHHbIe (OPMEI
OTYETHOCTH IO WX BhIMONHEHHIO. OOs3aTenbHBIE 3a/JlaHUs BBIMOJIHSAIOTCA KaKIbIM 0€3 HCKIIOYEHHsS CTYIESHTOM B
MIPOIIECCe U3YyUEHUS TUCITUTUTNHBI, BBIOOPOYHBIE 3a/1a4H SBISIOTCS aIbTEPHATHBHBIM.

[locne BeImoONHEHMsT 00s3aTENBHBIX M BHIOOPOYHBIX 3aJlaHMHl B YCTAHOBJICHHBIE CPOKA CTYJEHT OTUYUTHIBACTCS
NpernojaBaTeNio, a IOJyYeHHass WM OLEHKA, [0 MATHOAJUIPHOH CHCTeME OLIEHMBAHUS, YYHUTBHIBACTCS MPH
OTIpENENIEHUH WTOTOBOTO CpemHero Oamia 1Mo TUCIHIUIMHE, TEepEeBOJUTCS B CHUCTEMY OIIEHOK MPEIoaBaTelieM B
COOTBETCTBUM C YTBEPKICHHOW LIKAJION OLIEHUBAHUS.

Texymue KOHCYNbTallMM CTYJSHTOB II0 BOMNpOCaM BBINIONHEHHS 3allaHus CaMOCTOSTENbHOW paloThl, a Takke
MOJIBE/ICHUE UTOTOB 110 HEKOTOPBIM BHJaM pabOoT OCYIIECTBISETCS BO BpEeMs TNIAHOBBIX 3aHSATHH.

Jns  pamioHaNIbHOW OpraHW3aIllill  CaMOCTOSATENBHOM pPa0OThl CTYACHT JOJDKEH YMENO pachpeAeluTh BpeMd,
OpeAyCMOTPEHHOE Y4YeOHBIM IUTAHOM JUIsl BHEayIUTOpPHOW paboTel. B ob0mieM, ydeOHOE BpeMsi CTYyIICHTOB
OXBaThIBae€T Yachl, MpPEAHA3HAUYEHHbIC AJSl ayAUTOPHOM (pEerlaMeHTHUPOBAHHOW) pPabOTHl (JIEKUMH, MPaKTHYECKUE
3aHATHA, KOHCYIbTallMM C TIpernojaBareiieM, Hay4dHble KOH()EpPEeHIIMM W ONUMIHNAIbl, CHAYd DK3aMEHa) W
BHEAYJIUTOPHOH (TIOATOTOBKA K CEMHHAPCKUM 3aHATHAM W DJK3aMEHy, HalUCaHUIO KOHTPOJBHBIX paboT
WHAWBUAYaNbHBIX — 3aJaHui, JOKIaAoB, pedepaToB, NPOBEACHHUE TPYNIOBBIX Ipe3eHTauud, pabora cC
JTUTEpaTypPHBIMU HCTOYHUKAMH B OMOJIHOTEKe, ITOMCK WHpOpMAaIiH B ceTr VIHTepHEeT).

DopMBI CAMOCTOSITENEHON pabOTHI:




. 00paboTKa JICKITMOHHOT'O MaTepHaa;

. TIOJITOTOBKA K CEMHUHAPCKUM 3aHSATHUSM;

. CaMOCTOATEIbHAs PaboTa ¢ yueOHOW, HAYYHOUM U TIEPUOIUICCKOM JINTEPATYPOIi;

. UI3yYEHHUE U aHAIIN3 3aKOHO/IaTEIbHBIX U HOPMAaTHUBHBIX JIOKYMEHTOB;

. TIONCK 1 00paboTKa MaTEPHUAJIOB C MIOMOIILI0 ceTh HTepHeT;

. 00001IeHNe U aHaMK3 (PAKTUIECKUX TaHHBIX;

. BEITIOJIHEHUE CAMOCTOSITEIIHHBIX HAYYHBIX HCCIIE/IOBAHUT;

. TIOATOTOBKA JIOKJIA/IOB, MPE3EHTAIINN;

. BBITIOJIHCHUE WHVBUIYAJIbHBIX 3aaHUN;

10. moAroTOBKa K KOHTPOITIO 3HAHUH paz/iena yueOHOM JUCIIUTUINHEI;

11. mOAroTOBKA K SK3aMEHY.

DopMBI KOHTPOJISE CAMOCTOSTENBHON PadOTHI:

1. MHAMBH Ty alTbHBIC KOHCYJIBTAIUU U COOECEIOBAHYS,

2. 3aciylIBaHKe JOKIAOB U MPE3SHTAIIHIA;

3. KOHTPOJIb 3HAHUH paznesa yIeOHOH TUCIIUILTHHEL,

CamocTosTenbHas paboTa ¢ y4eOHOH, HayuyHOU U MePUOAMYECKON TUTepaTypol, M3yUCHUE U aHAJIH3
3aKOHOAATEIbHBIX U HOPMATHUBHEIX JOKYMEHTOB CTPOUTCS HA OCHOBE PA0OTHI C KATaJIOTaMH U KOHCIIEKTHPOBAHUS.
st parioHamsHOTO 3aITOMUHAHUS MaTepHaia Hy>KHO ITOATOTOBUTH HEOOIBIIONH KOHCIIEKT C U3JI0KEHHEM TE3UCOB
WJIM OCHOBHBIX MBICJICH MJIM CChUTOK Ha KOHKPETHBIC CTPAHUIIBI JIUTEPATYPHOTO UCTOYHHUKA, CIIOCOOCTBYET
OBICTPOMY HaXOXKJCHHUIO HY>KHOTO MaTepuana. [Ipy KcepoKoImMpOBaHUY KYpPHATBHBIX CTaTel CIIeAyeT
MTOTYEePKIUBATH OCHOBHBIE MBICIIH.

WHauBuayalibHbIC 3aJaHKsI CTYICHTHI BHIMOJIHAIOT CAMOCTOSATEIPHO Ha OCHOBE M3Y4CHUS CIICHUATbHOM
JUTEPATYPHIL.
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