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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpto m3y4yeHus OUCLUIUIMHBI «bBpeHO-MeHeIXKMEHT M OpEeHAMHI» SBIACTCS H3yYeHHE NPHHLUIIOB WU
TEXHOJIOTUH (OPMHUPOBAHUSI OpEHNIOB, MOHUMAHHE POJIM U TpEJHA3HAYCHHS OpPEHNIOB B JESTEIBHOCTH KOMITAHUH.
HanHas gucouIuiiHa CHocoOCTBYeT (QOPMHPOBAHUIO INUPOTHI MBINUICHHS OyAyIIMX CICHUAIKCTOB MYyTEM
NOJTydeHUs] Hapsagy ¢ 0a30BbIMU 3HAHUSMH HEOOXOAMMBIX YMEHHMH B oOmactu OpeHA — MeHekMeHTa. [ucnumniuna
HalleJeHa Ha TO, 4YTOOBl aTh CTYAEHTaM LEJOCTHOE IPEICTAaBICHHE O TOM, KakuM o00pa3oM (GHUPMBI CO3JArOT
OpeHabl, KaKue CTpPAaTeruy OHU MCIOJB3YIOT JJIS UX Pa3BUTHSA, U KaK KOMIIAHUU OCYIIECTBIISIIOT YIPaBJIE€HHE CBOMMHU
Opennamu. 3HaUNTEIbHOE BHUMaHHE yeleHo 3¢ deKkruBHOCTH OpeHIuHTa.

1.2. YYEBHBIE 3ATAYN JUCIHUTITIUHBbI

K 3amagaM quCIMITIIMHBI MOKHO OTHECTH CIIEAYIOIIEe:
npruoOpeTeHre KOHIENTYa bHbIX K METOJAO0JIOTHUECKUX 3HAHUN O CO3/IaHUN CHIIbHBIX OPEHIIOB;
YCBOCHUE HAaBBIKOB AHAIUTHUYECKOH, KpEaTHUBHOM M HMHHOBAIMOHHOM MAESITENbHOCTH HpPU MNPOEKTUPOBAHUU,
MIPOBM)KCHUHN M KalTUTAIN3AIlIN OPEHIOB;
yhpaBiieHHe OpPEHIUHIOM B KOMMEPUECKOW 1 HEKOMMeEpUecKoi cdepe;
3HAKOMCTBO C HOBBIMHU TEXHOJIOTHUSAMHU OpPEHANHTA;
(hopMupoBaHHE CHCTEMBI 3HAHWII M HABBHIKOB TI0 YTMPAaBJICHHWIO OpEHIOM Ha JTamax CO3/[aHWs, POCTa, 3pEIOCTH U
KpH3Huca.

1.3.2. Jucyunnuna "bpeno-menedsxcmenm u bpenoune” evicmynaem onopou O0s C1e0yIOWuUx d1eMeHmMOo8:

MeToabl NPUHSTHS YIIPABICHUECKUX PEIICHUM

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHDBI:

IIKc-2.4: Cnocoben opzsanu3zogvléams U HPOBOOUMb  UCCIe008AHUsA, onpeodersioujue NnepcneKmuesl
pazeumust  KOMAAHuy  OAs1 00OCHOBAHUS BHEOPEHUS HOBLIX TMEXHONO2Ull, CMEeHbl ACCOPIMUMEHMA NPOOYKYUU,
YeHo0OPA306aHUSL, KAHAL08 NPOOBUINCEHUS, B3AUMOOMHOUEHUIL C 0eL0BLIMU NAPMHEPAMU U 00UieCMEOM

3HaTh:

ypOBeHL 1 MCTOABI UCCICAOBAHUS, OMIPEACTIAIOIINE IEPCICKTUBLI PA3BUTUS KOMITAHUN

YpoBeHb 2 | TEOpETHYECKUE OCHOBBI PHIHOYHOTO LIEHOOOpa30BaHUs, KAaHAJIOB IPOIBIKCHMS, B3aUMOOTHOIICHUH ¢
JIEIIOBBIMU NTAPTHEPAMHU

YpoBeHb 3 | 3aKOHOMEPHOCTH POPMUPOBAHUS [ICHOBON TOJTUTHKU

VYMeTh:

YpoBenb 1 |3QQeKTUBHO WCMOIB30BATh HOBEWIINE MOJENM IIEHOBOM TIONUTHKM, KAHAJIOB IPOJIBUKCHHUS,
0000mIaoIIie COBPEMEHHYIO PHIHOYHYIO MPAKTUKY U OOBSCHSIONIAE MOTUBBI MOBEICHHS Pa3TUYHBIX
CyOBEKTOB

YpoBeHb 2 | 000CHOBBIBaTh LIEIECOOOPA3HOCTh MPUMEHEHHUS PA3NUYHBIX CTpaTerMid W TAaKTHYECKUX IPHEMOB
CMEHBI aCCOPTHMEHTa NPOIYKUUH, LEHOOOpa30BaHUS, KAHAIOB MPOABHXCHUS, B3aUMOOTHOLICHUH C
JIeJIOBBIMY [TapTHEPaMu

YpoBenb 3 |npUMEHATh 3HAHUS W METOJBl JKOHOMHYECKOW HAayKd TpW TPHUHATHH PEIIeHHH 10 CMEeHe
ACCOPTUMEHTA MPOAYKIHH, IIEHOOOPa30BaHNH, KAHAJIOB MPOABHKCHUS

Bnanets:

YpoBenb 1 |HaBbIKaMH (HOPMUPOBAHHS KaHATIOB MPOABKCHUS U YIIPABICHNS UMH

YpoBeHb 2 |HaBBIKAMH TIOCTPOEHHUS [IEHOBOM TAaKTMKA M KAaHAJIOB TMPOABIKECHUS C YYETOM IOCTOSHHO
MEHSIOLICHCS] pIHOYHON KOHBIOHKTYPBI

ypOBeHL3 HaBbIKaMU TPOBCACHUA I/ICCHCHOBaHﬂﬁ, OMpPCACTIAIOMINX TMCPCICKTUBLI pPa3BUTHUA KOMIIAHUU  JJIS1
000CHOBaHUSA BHCAPCHUSI HOBBIX TeXHOJ’IOFHﬁ, CMCHbI aCCOPTUMCHTA IMPOAYKIHUH, I.IeHOO6paSOBaHI/I5{,
KaHaJIOB ITPOABHKCHUA

B pesynomame oceoenusa oucyunaunsl ""bpeno-wenedrcmenm u openounz' odyuarowuiica 00niceH:

3.1|3naTh:

MOHATHIHHO-KATETOPUANTLHBIN almapaT AUCIUILIMHEL, 0COOEHHOCTH W OTIMYHS, OCHOBHI W 0a30Bble MOJIEIH
COBPEMEHHOTO OpeHIMHIra; OCHOBHBIC TPHHIUIBI COBPEMEHHOH KOPHOPATUBHOW KyJIBTYpBl; MHPOBBIC
00pasiibl OpeH/I-MEHEKMEHTA; OCHOBHBIC WHCTPYMEHTHI, CTPATETHH U THUIIBI KOPIOPATHBHOTO OpPCHIHHTA U
OpeH/I-MEeHEeDKMEHTa;METOIbI U CIIOCOOBI MO3UIIMOHUPOBAHUS W WACHTH(HKAIUK OpeH/aa; WHCTPYMECHTHI H
sTambl Pa3paboOTKM W MeXaHW3MBI pPabOTBl C MPOEKTOM; 3Tambl (POPMHUPOBAHUS M Pa3BUTHS MPOEKTa
MIPOJIBUKCHUS OpeHa.

3.2| Ymerh:




CBOOOJJHO OpPHEHTHPOBATHCS B TEXHOJOTHSAX, HANpPaBICHUSIX M (QYHKIMAX COBPEMEHHOTO OpeHI-
MEHE/DKMEHTa; aHaIM3UpoBaTh 00pa3ibl mnpodeccnoHadbHOTO H  3(PdeKTHBHOTO OpeHA-MeHEePKMEHTA;
B3aUMO/ICHCTBOBATH C 3aKa3uMKaMu M Pa3pabOTYMKAMH COBPEMEHHOTO OpPEHIMHIa; HCIIOJIL30BaTh METOIbI U
CIOCOOBI CO3JaHUsI W pasBUTHS OpeHIa B paMKaX CTpaTeTHMHM OpraHM3alld; pa3padaThiBaTh CUCTEMY
HIeHTU(DUKATOPOB OpeHma.

3.3| Baagers:

HaBbIKaMH aHaJIPITH‘IGCKOﬁ, eraTPIBHOﬁ nu HHHOBaHHOHHOﬁ ACATCIIBHOCTU TIpHU  MPOCKTUPOBAHUH,
MMPOABMXCHHUU W KallUTaJIU3allun 6peH11013; HaBbIKaMH IIPOBCACHHA CTPATCIMYCCKOI'0 aHaJIM3a OpraHu3anuu
B BOIIpOCaxX YCUJIICHHUA MMO3UIIUN 6peH)la Ha PBIHKES; HAaBbIKAMU NNPOBCACHUA OLICHKNU CTOUMOCTH 6p€HI[a.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCIIEBa€MOCTH TIO3BOJISIET OLCHUTh YPOBEHb CHOPMUPOBAHHOCTH 3JEMEHTOB
KOMIICTCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIETECHIMH C MOCIEAYIOIINM OOBEANHEHUEM
OLICHOK M MpoBOAUTCS B (opMe: YCTHOTO OIpPOCAa HA JIEKIHMOHHBIX M CEMUHAPCKUX/IIPAKTHUECKUX 3aHITUAX
(ppoHTaNbHBINA, MHAMBUIAYAIbHBIA, KOMIUICKCHBINH), MHUCHBMEHHON NPOBEPKH (TECTOBBIC 3aJlaHMs, KOHTPOJb 3HAHHWH
1O pasleNy, CHUTyalMOHHBIX 33JaHUM M T.N.), OLEHKH aKTHMBHOCTH Pa0OTHI OOYyYaromIerocs Ha 3aHSITUH, BKIIOYas
3a7aHus U CAaMOCTOSATENIHON PabOTHI.

Hpome.m'ymoqnaﬂ ammecmayus

Pe3ynpraThl TeKymiero KOHTPOJII W TPOMEXYTOUHOH arrectaiui (HOPMHPYIOT PEHTHHIOBYIO OIIEHKY
pabotel crtyneHTa. Pacnpenenenue ©OamioB npu  (HOPMHPOBAHMM PEHTHHTOBON OIGHKA pabOThI  CTYJCHTA
OCYILECTBIISICTCS. B COOTBETCTBUU C JCHCTBYIOUIUM JIOKAJIBHBIM HOPMATHBHBIM aKTOM. Ilo pgucuuminne
"bpena-mMeHeKMEHT 1 OpeHANHT" BUIOM HMPOMEKYTOUHOM aTTEeCTAlluH SABISIETCS DK3aMeH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUA INCLHUITJIIMHBbI

OO0mas TpyI0EMKOCTh TUCIHMILIHHB "BpeHI-MEeHePKMEHT U OpeHIUHT" COCTaBJIAET 5 3a4ETHBIC CMHMIIGI,
180 gacos.

KonngecTBO 9acoB, BBIEISIEMBIX HAa KOHTAKTHYIO paboOTy C MpenojaBaTeieM W CaMOCTOSITEIBHYIO paboTy
00yJaroIIerocs, OnpeaesIeTcs yIeOHbIM ILIAHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHDBI

HaumeHnoBaHue pa3/iesioB U TeM /BU/I 3aHATHS/ Cemectp | YUacoB | Komneren- | Jluteparypa | Uurte | [Ilpumeuanue
/ Kypce A PaKT.
Pa3zgen 1. OcHOBHBIE XapaKTePHUCTHKH OpeHaa.
Tema 1.1. CoBpeMeHHBIE KOHIICTIIHH 5 2 [1IKc-2.4 JI1.1 0
OpeHIUHTa: KpaTKasi XapaKTepUCTHKA. JI1.3J12.1
/Jew/ 2.2
JI2.3J13.2
JI3.3
0102233
24
Tema 1.1. CoBpeMeHHBIC KOHIICTIIINH 5 4 I1IKc-2.4 JI1.2 0
OpeHIuHra: KpaTkasi Xapakrepuctuka. /Cem J1.3J12.1
3aH/ J2.2
JI2.3J13.2
0102233
24
Tema 1.1. CoBpeMeHHBIE KOHIICTIIIHH 5 12 I1IKc-2.4 JI1.3J12.1 0
OpeHnuHra: Kpatkas xapakrepuctuka. /Cp/ 2.2
JI2.3J13.1
JI3.2
0102233
24
Tema 1.2. Tumst 6pennos. /Jlex/ 5 2 ITIKc-2.4 JI1.1 0




J1.3J12.1
2.2
J12.3]13.2
J3.3
0102233
24

Tema 1.2. Tumer 6pennoB. /Cem 3an/

I1IKc-2.4

J1.3J12.1
2.2
J12.3]13.2
012233
24

Tema 1.2. Tumnet 6pennos. /Cp/

[1Kc-2.4

J1.2
J1.3J12.1
2.2
J12.3J13.1
J3.2
0102233
24

Tema 1.3. [Toprdens OpeHIOB KOMITAaHUH,
apXHUTEKTypa 1 poiu OpeHnoB. /JIex/

[1IKc-2.4

J1.2J12.1
2.2
J12.3]13.2
02 54

Tema 1.3. [Toptdens OpeHIOB KOMITAHAH,
apXUTeKTypa U posiu OpeHnoB. /Cem 3an/

I1IKc-2.4

J1.2J12.1
2.2
J12.3]13.2
02 54

Tema 1.3. [Toptdens OpeHIOB KOMITAHUH,
apxuTeKTypa u ponu operaos. /Cp/

[1IKc-2.4

J1.2J12.1
J2.2
J12.3J13.1
J3.2
02 54

Pazpnes 2. Posib Opensa B cucreme ynpapjieHUs
opraHmsanuei

Tema 2.1. KoHIenmus u cTpaTeruy yrpaBiIeHUs
openaom /Jlex/

[1Kc-2.4

JI1.2J12.1
2.2
J12.3J13.2
J3.3
22 54

Tema 2.1. KoHuenmus v cCTpaTeruu yrnpaBieHUs
openmom /Cem 3an/

[1IKc-2.4

J1.2J12.1
2.2
J12.3J13.2
02 54

Tema 2.1. KoHuenuus u cTpateruu ynpapieHus
opengom /Cp/

[1IKc-2.4

J1.2J12.1
2.2
J12.3J13.1
JI3.2
22 54

Tema 2.2. [lornmanue notpeduTeneii u ux
oTHOIIeHHs ¢ OpeHnamu /Jlex/

[1Kc-2.4

JI1.2J12.1
2.2
JI2.3J13.2
J3.3
02 54




Tema 2.2. [lonnMaHne TOTpeOUTENECH U UX 5 4 I1Kc-2.4 JI1.2J12.1

oTHOIIEeHMs ¢ Opengamu /Cem 3an/ J2.2

J12.3J13.2
22 54

Tema 2.2. [lornmanne notpeOuTeneit 1 ux 5 6 [1Kc-2.4 JI1.2J12.1

oTHOIeHHs ¢ Opengamu /Cp/ J12.2

JI2.3J13.1
JI3.2
32 D54

Pazpnes 3. IlpakTuyeckuii OpeHIUHT

Tema 3.1. PazpaboTka miaTdopmbl 5 2 ITIKc-2.4 JI1.1
opennaa. /Jlex/ JI1.3J12.1
2.2
JI2.3]13.2
JI3.3
3122 33
24

Tema 3.1. Pa3paboTka matdhopmbl 5 4 [MKc-2.4 JI1.2J12.1
Openna. /Cem 3an/ 2.2
JI12.3J13.2
3193253
24

Tema 3.1. PazpaboTka murathopmel 5 6 [1Kc-2.4 J.2J12.1
openna. /Cp/ J2.2
JI2.3713.1
J3.2
301932 33
24

Tema 3.2. PazpaboTka cuctemsl 5 2 [IKc-2.4 | JI1.1J11.2
uaeHtuukatopos Openna. /Jlex/ JI1.3J12.1
2.2
JI2.3J13.2
JI3.3
01092033
24

Tema 3.2. Pa3paboTka CHCTEMBI 5 2 ITIKc-2.4 JI1.1
uaeHTudukaropos Operaa. /Cem 3an/ J1.2J12.1
2.2
JI2.3713.2
31322 33
24

Tema 3.2. Pa3paboTka CHCTEMBI 5 8 I1Kc-2.4 JI1.2J12.1
uaentuukaropos openaa. /Cp/ J2.2
J12.3J13.2
212233
24

Tema 3.3. MapkeTHHroBble KOMMYHHUKALIUU U UX 5 2 [1IKc-2.4 J1.1J12.1
pOJIb B MOcTpoeHUM Operaa /JIex/ J12.2
JI2.3J13.2
JI3.3
01022 33
24

Tema 3.3. MapkeTUHrOBble KOMMYHHUKALIUU U UX 5 2 [1IKc-2.4 J1.2J12.1




poJtb B moctpoeHuu Operaa /Cem 3an/

2.2
J12.3J13.2
019233

24

Tema 3.3. MapkeTHHrOBble KOMMYHHUKALIUU U UX
pois B moctpoenun Openna /Cp/

10

[1Kc-2.4

Jg1.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.2
0102233
24

Tema 3.4. ®opMupoBaHue TOProBoi
Mmapku /Jlex/

[1Kc-2.4

J1.1
J1.2J12.1
2.2
J12.3]13.2
J3.3
0102233
24

Tema 3.4. ®opMupoBaHHUE TOPrOBOU
Mapku /Cem 3an/

[1IKc-2.4

J1.2J12.1
2.2
J12.3]13.2
019233
24

Tema 3.4. ®opmupoBaHUE TOPrOBOU
mapku /Cp/

10

[1Kc-2.4

J2.1J12.2
J12.3J13.1
J3.2
0102033
24

Tema 3.5. [ToTpeOUTETHCKII KalMTa TOPTOBOM
mapku /JIex/

I1IKc-2.4

J1.1J12.1
2.2
J12.3J13.2
J3.3
22 54

Tema 3.5. [loTpeOuTenbCcKuil KamuTal TOProBOH
Mapku /Cem 3aH/

[1IKc-2.4

J1.1J12.1
2.2
J12.3J13.2
02 54

Tema 3.5. [loTpeOuTensCKUll KamMTam TOPTOBOM
mapku /Cp/

[1IKc-2.4

J1.1J12.1
2.2
J12.3J13.1
J3.2
22 D4

Pa3znes 4. Iloaxoas! k NPOABHIKEHHIO H OLlEHKE
CTOMMOCTH KanuTaJja OpeHaa

Tema 4.1. MeToabI OLIEHKA CTOUMOCTH
openma /JIex/

[1IKc-2.4

J1.1
J1.3J12.1
2.2
J12.3]13.2
J3.3
0102233
24

Tema 4.1. MeToIBI OLIEHKA CTOUMOCTH
openaa /Cem 3an/

I1IKc-2.4

J1.2J12.1
2.2
J12.3]13.2




01022 33
24

Tema 4.1. MeToabl OLIEHKH CTOUMOCTH 5 10 [1Kc-2.4 JI1.2J12.1 0
openma /Cp/ J12.2
JI2.3J13.1
JI3.2
D1032253
24

Tema 4.2. Ctpareruu npoaBiKeHHs OpeHna 5 4 [1IKc-2.4 J1.2J12.1 0

KxoMmanuu /JIex/ J2.2

J12.3J13.2
J3.3
32 D4

Tema 4.2. Crpareruu npoaBuXeHus OpeHia 5 2 [1Kc-2.4 JI1.2J12.1 0
kommanuu /Cem 3as/ 2.2
JI2.3J13.2
012233
24

Tema 4.2. CrpaTteruu mpoaBWKEHHUS OpeHIa 5 9 I1Kc-2.4 JI1.2J12.1 0

xommanuu /Cp/ J12.2

J12.3J13.1
JI3.2
22 54

Koncynpramus /Konc/ 5 2 [IKc-2.4 | JI2.1J12.2 0
J12.3J13.2
0254

PA3JEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B mpomecce OCBOCHHUS JUCHUILUIMHBI «BpeHI-MEHEIKMEHT W OPEHIMHT » HCIOJb3YIOTCS CICAYIOIINe
obOpazoBatenbHble TexHoMoTuu: nekuuu (JI), cemunapckue zanstus (C3), camocrtostenbHas padota ctynaeHToB (CP)
IO BBITIOJTHEHUIO PA3IMYHBIX BHJIOB 3aaHUH.

3.2 B mpomecce OCBOCHHMS IUCIHMILIUHBI «BpeHI-MEHEIKMEHT» HCIOJIB3YIOTCS CICAYIONIMEG HWHTEPAKTUBHBIC
oOpazoBaTenbHble TexHOJOTHH: mnpobnemuas nekiws ([1JI). JlekunoHHBI MaTepuanl NpeACTaBICH B BHIC CIAii-
mpeseHTanm B opmate «Power Point». JI7s HaArsIMHOCTH HWCMOJNB3YIOTCS MATEepHaNbl Pa3UYHBIX HAYYHBIX |
TEXHUYECKUX OKCIICPUMEHTOB, CIPAaBOYHBIX MAaTEPUAIOB, HAyYHBIX CTaTed T.1. B Xoae Jekuuu mnpeaycMoTpeHa
oOpaTHas CBs3b CO CTYACHTAMH, AaKTUBU3UPYIONIME BOTIPOCHL, MPOCMOTP M 0OCyxkacHue BuaeopuibMoB. [Ipu
NPOBEICHUH TIeKIUi HCTIOJB3yeTCs PO OJIEMHO-OPUEHTHPOBAHHBIT MEXIUCIUTUTHHAPHBI MOJIXOI,
MPEATOJIAr Ao TBOPUYECKHE BOMPOCKHI U CO3TIAHUE TUCKYCCHOHHBIX CUTYAIIHH.

[Ipu M3I0KEHUHM TEOPETHUUECKOTO MaTepUalia MCIIOJb3YIOTCS TAKUE METO[IbI, KAK: MOHOJIOTHUYECKHIA, MMOKa3aTeIbHbIH,
JUAIOTHYECKAN, 3BPUCTHUYECKUH, HCCIIENOBATENBCKIA, MPOOIEMHOE H3II0KEHHE, a TaKKe CIEAYIOUINe HMPHUHIUIIBI
JMUIAKTAKA BBICIICH INKOJBI, TAaKWe Kak: IIOCJIE0BATENbHOCTh W CHCTEMATUYHOCTh OOYYCHHs, JOCTYITHOCTb
00y4eHUs, IPUHIUI HAYYHOCTH, TPUHITUIBI B3aUMOCBSA3M TEOPHU W MPAKTUKH, HATJSIIHOCTH M JIp. B KOHIE Kamoit
JICKIUY TPEyCMOTPEHO BPEMs JIJIsi OTBETOB Ha MPOOJIEMHBIE BOTIPOCHI.

3.3 CamocrosiTenpHas paboTa TpeJHA3HAUYEHA U BHEAYJUTOPHON pabOThl  CTYJCHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAaHHEM HCTOYHHMKOB, Y4eOHOTO MaTepuaya, M3yYeHHEM JOIOJHUTEIBHON JINTEpaTyphl MO AMCHHUILIMHE,
MOJTOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, & TAKKE BBHINOJHCHHEM WHIAMBHUIYaJILHOTO 3a/JaHus B (opme
pedepara, mpe3eHTaNH, SMIUPUICCKOTO UCCIIETOBAHMS.

PA3JIEJI 4. YHUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHME JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jiureparypa

1. OcHoBHas1 InTEpaTypa

ABTOpHI, 3ariaBue WsnmaTenbcTBO, IO

JI1.1 |beranckas, U. IO. CucteMHoe ynpasieHne OpeHaaMu Honeuk : 'OY BIIO
. YO. Beranckas, «IOHAYUI'C», 2021




ABTOpHI, 3arnaBue H3natenscTBO, roj
JI. B. Uepnas, M. : yueOHuK (345 c.)
B. Tpouiuna
JI1.2 |Crapos, C. A. VYnpasnenue opernamu: yueOHuk (557 c.) Cankr-IlerepOypr :
CIIol'y, 2021
JI1.3 | bapanosa, C. A. OCHOBBI OpeH/IMHTA: KypC JICKIUI U TECTOBBIC 3a]aHUs : Mockga : ®JIMHTA, 2021

yuebHoe mocobue ( 98 c. )

2. lonoTHUTEIbHAS JUTEPATYpa

ABTOpHI, 3ariaBue W3maTenbCcTBO, IO
JI2.1 | Kesun M. CexkpeTsl cumpHOTO Operna: Kak moouthes Arnerinaa busaec byke,
KOMMepUecKoil yHuKanpHOCTH (292 c.) 2019
J12.2 | Cemenuyk, B. 101 crroco6 packpyTku nuaHOTO Openna: Kak cienarp Armprnnaa [1abmumiep, 2019
cebe mms (253 ¢.)
J12.3 | Ouxosckas, M. C. [ToTpebenue TOBapOB JIOKCOBBIX OPEHAOB U UX Mocksa : ®JIMHTA, 2021

M. C. OukoBckas,
T. A. Kapamnersa

noenok: yueoHnoe mocodue (104 c.)

3. Metonnueckue pa3padoTku

ABTOpBI, 3arnaBue WznatenscTBO, TOT

JI3.1 |XKyxosa A.O. Bpenn-menemxMenT u OpeHauHr: Metoanyeckue Honeux: ®I'bOY BO
PEKOMEHAALMH 110 OPraHU3aluH CaAMOCTOSTEIBHOM "ITOHAYUI'C", 2024
paboTHI oOyJarommxcs 3 Kypca 00pa3oBaTeIbHOM
MporpaMMBbl OakajaBpuaTa HalpaBJIeHUS TOATOTOBKI
38.03.02 «MenemxmenT» (Mpoduib «YnpaBieHue
MaJbIM On3Hecom») ouHoM hopmbl oOydeHus (27 c.)

JI3.2 | Kyxosa A.O, Bbpenn-menemxment u Operauur: KoHCIEKT JeKuui st Honenk: ®I'6OY BO
oOyuatomuxcs 3 Kypca 00pa3oBaTenbHOM MPOrpaMMel "HOHAYUI'C", 2024
OakayraBpraTa HampaBJIeHHs MOAToToBKH 38.03.02
«MenemxMeHT» (IPoPIITH « YTIpaBleHHE MaJIbIM
Ou3HEecoM») o4HOM Gopmbl 00yueHus (124 c.)

JI3.3 | XKyxoBa A.O. Bpenn-meHemKMeHT 1 OpeHauHT: MeToaudeckre Honernk: ®I'bOY BO

PEKOMEHIAIMY /ISl TPOBEACHUSI CEMUHAPCKUX 3aHITUH
Ut oOyyaromuxcs 3 Kypca 00pa3oBaTebHON
NpoTpaMMbl OaKaNaBpHaTa HAMPABJICHHS OITOTOBKA
38.03.02 «MenemxmenT» (poduinb «YnpasieHue
MaJIbIM Ou3HEeCOM») 0uHOM (hopmbl 00yueHus (45 c.)

"IOHAYUI'C", 2024

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTH ''UHTepHeT"

51 OTKPBITBIE BU3HEC-METOAMKHNU TEXHOJIOI'NN.
ITOPTAJI TRIZ-RI

https://www.triz-ri.ru/

32 Hapoanslit bpena Menemxep

http://www.brandmanager.narod.ru/

ATMUHHCTPaTHBHO-YIIPABICHYECKUI
«MeHeIKMEHT 1 MApPKETHHT B OM3HECE»

3 noprain

http://www.aup.ru

D4 BubnuoTteka MapKeTOJIOTra

http://www.marketing.spb.ru/

4.3. IlepevyeHb MPOrPaMMHOro odecrmedeHus

JlunensnonHoe ©  cBOOOIHO

OTCYECTBCHHOI'O MMPOU3BO/JICTBA:

pacmpocTpaHseMoe  OpOrpaMMHOE

- Libre Office (iuuensus Mozilla Public License v2.0.)

- 7-Zip (muuensus GNU Lesser General Public License)

- AIMP (mmuensus LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmuensus GNU General Public License)

- Inkscape (iunensust GNU General Public License).

oOecIieueHHe, B TOM

4.4. Ilpodeccuonanbhbie 0a3bl JAHHBIX 1 HHGOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMbI

ITopTan npodeccnoHanbsHOIO COO0IMECTBa MEHEAKEPOB WWW.e-Xecutive.ru

YHCJIIC




ITopTan npodeccnoHanbHOTO CO00IECTBa MEHEKEpOB Www.grebennikon.ru

4.5. MaTepuajabHO-TeXHHYECKOe o0ecreuyeHne THCIUILINHBI

Jns mpoBeneHns y4eOHBIX 3aHITHHA, NPETyCMOTPEHHBIX 00pa30BaTEILHON IMpOTrpaMMOM, 3aKpeTUICHBI
ayJIMTOPUU COTJIACHO PACIMCAHUIO YUCOHBIX 3aHSATHIA:
pabodee MECTO TperoaaBareis, MOCaIOYHbIE MECTA MO KOJIMYECTBY OOYYarOMIMXCS, JOCKA MeJIOBasi, MEePCOHAIBHBIN
KOMITHIOTEp C JIMIIEH3UPOBAHHBIM MPOTPAMMHBIM OOecredeHneM OOIIero Ha3HAYeHUs, MYJIbTUMEIUHHBIA MPOEKTOp,
OKpaH, UHTCPAKTUBHAA MMaHECJIb.

PA3JAEJI 5. DOHZI ONEHOYHBIX CPEJICTB

5.1. KoHTpO/IbHBIE BONPOCHI M 32/1aHUS

[TepeueHb BOPOCOB K 3K3aMEHY.

1. B 9eM npuHIMTIHATBHBIC OTIMYHNS KOHIICTIITHN TPaIUITHOHHOTO, COBPEMEHHOTO MapKeTHHTa B MapkeTuHTa X XI
Beka?

2. HaBenuTe HECKOIBKO OTIpE/IeNICHUH MOHATHS «OpeHT». Kak COOTHOCATCS Takue MOHATHUS: OpEH I, TOPTOBast MapKa,
TOBapHbBIN 3HAK?

3. B yem oTiinuMe MaTepUaIbHBIX U HEBCIIECTBEHHBIX aKTUBOB KoMnaHuu? [IpuBeuTe npruMepsl MaTepUATbHBIX U
HEBCIICCTBEHHBIX aKTUBOB KOMITaHUY.

4. Kak n3sMeHMIach posib OpeHIMHTa B KOMIIAHUAX 32 TocienHee BpeMsa? B ueM oTiimyre TpaullioHHOH
COBPEMEHHOM KOHIICTIINY OpeHIMHTA?

5. B ueM 3akimrouaeTcsi 3HAYMMOCTh OpEH/Ia U1 PHIHKOB b—to—c 1 b—to—b? Pa3nuuaroTcs v TUIIBI OTPACiIeBBIX
PBIHKOB 110 3HAYMUMOCTH OpeHuHTra?

6. Kakuie mpuHITUIIBI ITOCTPOESHUS OpEHI—OPUEHTUPOBAHHOW KOMITAaHUN?

7. Kakue OCHOBHBIE TUIIBI OPEHIOB B 3aBHCUMOCTH OT Pa3HOBUAHOCTEH OpPEeHIOBBIX 0OBEKTOB?

8. JloM OpeH/10B 1 OPEHIOBBINA JJOM: B YeM OTJIMYHE STUX MOAX0I0B K OPCHIUPOBAHUIO, KAKUE UX TPEUMYIIECTBA U
HEJIOCTaTKH.

9. INoprdens OpeHaa 1 apXUTEKTypa OpeH/Ia: B 4YeM 3aKITI0UaeTCs OTIIMYUE dTUX NMoHATHIH? KakuM 00pa3oM MOKHO
MIPEJICTABUTH CTPYKTYPY HOPTQEIis OpEHI0B OJHONH KOMITAaHUH?

10. Ilpu KakuX OCHOBaHHSIX MOKHO BBIIEIATH pos OpeHaoB? [IpuBennuTe mpuMepbl TOPrOBBIX MAPOK U3 OJTHOH
TOBapHOH KaTerOpuH, KOTOPBIE UCTIOIHIIOT pa3HbIE POJIH.

11. [IpuBeauTe NpUMEpPHI AP TOPTOBBIX MAPOK, KOTOPBIC PUHAJICKAT OJJTHON KOMITAHUH (IIPH ATOM Pa3HbIC Maphl
MOTYT IMPUHAIJIEKATH PA3HBIM KOMITAHUSM), YTO WLTIOCTPUPYIOT TUIBI COOTHOIICHUH: a) «II0IePKUBAIOIINI OpeHT
-OCHOBHO# OpeHI», 0) «POIUTEIBCKHIA OpeHI-CyOOpEeHI»; B) «OCHOBHOM OpEeHI-€ro OpPeHIOBAsI BBITOIAY.

12. Jlns kakux 1ieieii MCIob3yeTcsl KOOPEHIMHT M KaKKe 3aJaHus CIIOCOOHBIN periaTh?

13. Yto Takoe moOyskaaromias pojib OpeH/ia U KaKk OHa YYUTHIBASTCS MPHU BHIPAOOTKE PEIICHUI OTHOCUTEIBHO OpeH I—
MEHEeIKMeHTa?

14. Kakrie 0CHOBHEIE 3TaITbl pa3padOTKH HOBOTO OpeHaa?

15. Yro takoe mnardopma OpeHa, U3 KAKHX JIEMEHTOB OHa cocTouT? Kak cooTHOCsTCS TnaTdopma OpeHa u ero
no3unroHupoBanue? [IpuBeaure mpuMepsl onucaHus WIATGOPMBI U IO3UIIMOHUPOBAHUS JIIST TOBAPHBIX OPEHIIOB.
16. Yro Takoe nmupamuaa OpeHmIa U Kojieco OpeHa, u3 Kakux KOMIOHEHTOB OHH cocToAT? IlpuBeanute mpumepsl
npeACTaBICHUs MUPaMHJIBI TOBAPHOTO OpeHpa.

17. Uto Takoe HACHTUYHOCTH OpeHa? B uem 3akmoyaercs OTIMYHE CTEPKHEBOW U PaCIIMPEHHON UICHTUYHOCTH
openna B koHrenuu J{. Aakepa?

18. Kak pa3pabartbiBaeTcs cuctemMa HACHTHIHOCTH Opena? Kak pa3zpabaTbIiBaeTcs cucTeMa peanu3aliu
HUICHTUYHOCTH OpeHya’?

19. Kakvie 0ocCHOBHBIE METOBI M3yUeHHS U (POPMBI MPE3EHTANUN OpEHI-UMIKA?

20. Yto Takoe aTpuOyTHI OpeHaa, Kakue BUABI aTPHOYTOB MPUHATO pa3iudaTh B OpeHanHTe?

21. Yro Takoe KOMMepUecKoe Ha3BaHHUE, JIOTOTHIL, IMOsieMa, GUpMEHHBIN cTHIb? [IpuBeanTe MpUMEPHI CIIOBECHBIX,
M300paxaroIuX 1 KOMOMHUPOBAHHBIX 3HAKOB WICHTU(UKAIINY OpeH/Ia.

22. Kakre MapKeTHHTOBBIE KpUTEPHH CHIILHOTO 3HAaKa HAeHTHUhUKaIuy openaa? [IpuBenure mpuMephl 3HAKOB
uaeHTHUKanuy OpeHaI0B, KOTOPBIE Pa3In4aloTCs [0 MapPKETHHIOBOH cHIIe.

23. Kakie TUHrBUCTHYECKUE U TICUXOJIMHIBUCTHYECKUE KPUTEPUH CHIILHOTO 3HaKa WACHTU(UKaKu OpeHaa?
[IpuBennTe mpuMephl 3HaKa HASHTU(PUKAINN OpeH/1a, KOTOPbIE Pa3InYaroTCs IO CHJIE C YI€TOM JIMHTBUCTUYECKUX U
NICUXOJIMHTBUCTUYECKHX KPHTEPHUEB.

24. Kakue 1opuandeckue KpUTepHr MCIIONIB3YIOTCS ISl OLICHKH U BBIOOpa 3HAKOB UAEHTH(UKAIUU OpeHA0B?

25. B ueM CyIIHOCTh OHATHUS «OXPaHOCIIOCOOHOCTh TOBAPHBIX 3HAKOBY. Kak MpoMCX0oAUT perucTparysi TOBApHOTO
3HaKa B Poccun? Uto Takoe «BCX0KECTh TOBAPHBIX 3HAKOB K CTETICHH CMEIINBAHUS)?

26. Kakie 0CHOBHBIC 3Tallbl Pa3pa00TKU 3HAKOB UACHTU(MKaIMK OpeHaa?

27. YTto Takoe MapKETUHTOBble KOMMYHUKaMK? Kakue BBl MApKETHHTOBBIX KOMMYHUKalMK cymecTByroT? Kakas
POJIb MapKETHHTOBBIX KOMMYHHKAITUI B CO3JJAHUH CHIIBHBIX OpeHT0B?

28. UTo Takoe MHTerpaius MapKeTUHIOBbIX KOMMYHHKAIIMH, 4TO OHA JaeT it OpeHaa? B uem 3axmovaercs




OTJIMYNE B UCTIOJIH30BAHUH MapPKETHHTOBBIX KOMMYHHKAIIMA Ha PRIHKAaX b—to—c u b—to—b?

29. B ueM 3axiouaeTcs OTIMYHME )KU3HEHHOTO IMKIIAa TOBapa U JKU3HEHHOTo 1ukia openna? Kakue crparernueckue
3a7jaHus ynpaBieHus: OpeHaom?

30. Uto Takoe karmran 6peHna? Kak pa3sBuBaercs OpeH ] B KOHTEKCTE MIOCTPOSHUS OTHOIICHUH C TOTPEOUTENIMH?
31. Yro Takoe JOSUTPHOCTH OpeH/1a U KaK|e THITHI JIOSITEHOCTH BBIICTISIOT B COBpeMeHHOM OpeHaunTe? Kakie
OCHOBHBIE METO/IbI (POPMHUPOBAHUS JIOSUILHOCTH OpeHaa?

32. Yro Takoe pacTArMBaHUE U paciiupeHne OpeHna, B ueM ux ornuune? Kakue npenmyiectsa 1 pucKH
pacmmpenus openma’?

33. B yem 3aximrodaeTcs OTIAMYUE U TOJ00HE CPOKOB: PECTAHIIMHT, PEBUTATIAN3HUHT, PENO3UIIMOHUPOBAHKE,
peopenaunr? IlpuBenuTe npuMepsl pecTaiiiiuHra OpeHa, perno3nIrOHUPOBaHus OpeHaa U peOpeHAnHTa.

34. 3aueM HY>K€H M KaK MPOBOINUTCS KOMIUIEKCHBIA ayuT OpeHaa?

35. 3aueM Hy»KeH U KakK POBOJIUTCS ayTUT MApPOYHOTO MOPT(eEIIsi KOMIAHUHN?

36. Kakum 06pa3oM OpeHIb! CIOCOOCTBYIOT KAUTAIN3AMN U YBEITMUECHHIO CTOUMOCTH KOMITaHUH?

37. MoHO JI1 paccMaTpUBaTh CO31aHue OpeHIa KaKk HHBECTULIMOHHBIH npoekr? HaBenure o60cHOBaHKE CBOETO
peICHHSI.

38. Kakuie MeTO Il MPUMEHSIOTCS JJIs1 OIICHKA CTOMMOCTH OpeHzaa?

5.2. TeMbl NUCbMEHHBIX padoT

. Teanennuu 6pennuara XXI Bexa.

. YcnoBus ¥ 0cCOOEHHOCTH Pa3BUTHsI OpeHINHTA.

. NlapuBuTyansHOCTE OpeHaa 1 ee XapaKTepUCTHKY.

. [IpoGeMa 3amKTHI OT MOAAETIOK U IMUTAINI OpPEH/IOB.

. Bpenn kak o0bekT MupoTBOpUESCTRA.

. PazpaboTka nmeHn OpeHa: TPYTHOCTH U BO3MOXKHOCTH.

. Kak m3mepuTh J10sUTBHOCTE OpeH Ty ?

. OcobenHoctTr (hOPMHUPOBAHMS HAITMOHATILHOTO OpeH A,

. KommyHHKanimoHHOE ynpaBieHue OpeHaIoM.

. Umumx OpeHna: kax MpuBIeYb U yIepiKaTh MOTpeOuTeNs?

. Ucnionp30BaHue NMCUXOJIOTHIECKUX 0COOEHHOCTEH B YIIpaBIeHUN OpeHIaMH.
. bpennmelicteprl — kTo OHU?

. OcobeHHOCTH CO3/1aHUs OPEHI-TH/IEPOB.

. Kak Opennp! BIHSIIOT Ha HAITY JKU3Hb?

. @opmupoBaHue OpeHza B TOprosie. B3auMoCBsA3b TOBApPHBIX U TOPTOBBIX OPEHIOB.
. [IpaBoBBIE OCHOBHI OXpaHBI OpeH/IA.

. DTHYECKUE aCIIeKThl OpeHINHTA.

. Pa3Butune OpeHia BO BpeMeHH.

. Obmepoccuiickuit koHKypc «bpena roga»: oonanatenu ['pan-npu.
. KopriopatuBHBINi OpeHINHT, €T0 CHeI(pHKa.

. CynrHoCTh TOBapHOTO OpeHAMHTA.

. HalmonanbHble 0coOeHHOCTH OpeHAMHTA.

. 'mobanu3anus OpeHI0B: COBPEMEHHOE COCTOSIHUE U TIEPCTIIEKTUBEI.
. Kpocc-xyneTypHBI aHAIN3 U €r0 BO3MOXKHOCTH TSI OpCHIUHTA.

. Muccust OpeHza u ero UMUIK: o01ee 1 0coOeHHOE.
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5.3. ®oH OLIECHOYHBIX CPEICTB

KoMITJIeKT OIIEHOYHBIX MaTEPUANIOB IO JUCIUILTHHE pa3paboTaH B COOTBETCTBHH C JIOKAJTHHBIM HOPMATUBHBIM
aktom ®I'BOY BO "JIOHAVYUI'C".

KoMMJIeKT OIeHOYHBIX MaTEPUANIOB B MOJHOM 00BeMe TipesicTaBiieH B Bue npuinoxkerus OTTOIT o nanHoi
00Opa3oBaTesIbHON MporpaMMe.

5.4. [lepeyeHb BUIOB OLIEHOYHBIX CPEICTB

V CTHBIH/TTUCEMEHHBIHN OmIpocC, JO0KIad, CATYallUOHHBIC 3a/la4i, TCCTUPOBAHUC

PA3JIEJI 6. CPEACTBA AJJAIITAIIMHU ITPEIIOJABAHUA JUCHUIIJIMHBI K
MNOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbSA

B ciydac HCO6X0):[I/IMOCTI/I, 06y‘{aIOH_[I/IMC$I n3 4Yucia Jul ¢ OrpaHUYCHHBIMHU BO3MOKHOCTAMU 300POBLA (1'[0
3asBJICHUIO 06yqa}01uer0c5{) MOTYT OpejiararbCsi OJHHU U3 CICAYIOIIUX BAPHUAHTOB BOCIPUATHA I/IH(I)OpMaLU/II/I C

Y4€TOM MX HHIUBUAYATBHBIX ICHXO0(U3NIECKUX 0COOEHHOCTEH:
1) c mpuMeHeHrEeM JJIEKTPOHHOTO O0YUYEHUS U AUCTAHIHMOHHBIX TEXHOJIOTHH.

2) C NPUMCHCHUECM CIICIIUAJIBHOTO O60py,Z[OBaHI/I$I (TCXHI/IKI/I) " MIpOorpaMMHOI0 O6CCH€‘I€HI/I$I, HMCIOIUXCA B

OI'BOY BO "IOHAYUI'C".

B mnpomecce o0ydyeHus Npu HEOOXOMUMOCTH JUIS JIMII C HApyIICHUSIMHM 3PCHHUS, ClIyxXa U OIOPHO-




JIBUTATENILHOTO aIliapaTta MpeI0CTaBIIIOTCS CICAYIOIINE YCIOBHS:

- JUIS JIML C HapyIICHUSMHU 3pEHHS: yu4eOHO-METOJMUECKAE MaTepuallbl B NeUaTHOH (opMe yBeTUUECHHBIM
mpudToM; B (opMe DBIEKTPOHHOTO JOKyMeHTa; B ¢opme ayauodaiina (mepeBo] Y4YeOHBIX MaTepHalioB B
ayanodopmar); MHIUBHAYaJIbHBIC 3aaHUsI U KOHCYJIbTallUH.

- JUId JIMIl C HapyUICHMsIMHU ClIyXa: y4eOHO-METOJMYecKre MaTepuajibl B TmedatHoi ¢opme; B dopme
9JNIEKTPOHHOTO JOKYMEHTa; BHUIEOMATEpUallbl C CYOTUTpaMH; HHIMBHIYyalbHble KOHCYJNbTAllMd C MPUBJICYCHUEM
CYpIOTNepeBOIYHKA; HHIUBHIYJIbHBIC 3a/ITaHNSI U KOHCYJIbTAIHH.

- JUIi JIUI C HapyHOIEHHSIMH OIOPHO-IBHTAaTEJIFHOTO ammapara: y4eOHO-METOIMYECKHEe MaTepHallbl B
neyaTHOH Qopme; B (opMe D3JIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaiina, WHAMBUAyAIbHBIC 3aJaHUS U
KOHCYJIbTaLluH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI /151 OBYYAIOLIUXCS [10 YCBOEHUIO
TUCIUATLITAHBI

[Ipennaraemble peKOMEHAALNN OKAa3bIBaIOT METOJWYECKYIO MOMOINb IPHU CaMOCTOATEIbHOM HM3YYEHHU IUCIUILINHBI
"Bpenn-menemxkment”. PekomMeHayeTcsi Takas MOCIEHOBAaTENIbHOCTh: O3HAKOMHTBCS C COJEPKAHHEM MPOTPaMMBbI
JUCUUIUINHBL, U3YyYHUTh W 3aKOHCIIEKTHPOBATh COOTBETCTBYIOLIME TEMbl PEKOMEHIyeMoil auteparypbsl. Kpome Ttoro,
1es1eco00pa3HoO 03HAKOMHUTHCS C HOBBIMHU CTaThSIMU CIICIIUATILHBIX )KYPHAIOB U COOPHUKOB.

VYuuteiBas TOT (akT, 4YTO H3yYCHHE ITUCHUIUIMHBI NpPEAyCMaTpHUBaeT KPOMOTIUBYIO paboOTy M coepikaTelbHOe
00cyXleHIe BOIPOCOB HA CEMUHAPCKUX 3aHATHSIX, IMEHHO BO BPEMs CaMOCTOSTEIBHON pabOTHI CTYyIEHT yriayOusier
MOHUMaHKe TMpoOJeM, aKTHBHU3UPYET CaMOCTOSTEIbHBIH MOWCK, CUCTEMAaTHU3UPYET HAKOIUIEHHBIA OMBIT aHaJHTHUKO-
CHUHTETHYECKOH paboThl, 3aKIafbIBacT OCHOBHI KaYeCTBEHHON MOATOTOBKH IOKIANOB, COOOIICHHH, pedepaToB, Kak
10 COOCTBEHHBIM MHTEpECaM, TaK M I10 33/IaHUI0 TIPerogaBaTers.

O6s3arensHON (hOpMON WHAMBUAYaTbHON paOOTHI SBIAETCS TOATOTOBKA CTyAeHTOM 2 U Oonee pedeparoB wiu
npe3eHTaui (o OJHOMY W3 JBYX pa3leloB, MPEAYCMOTPEHHBIX paboueil mporpaMmoil y4eOHOU JUCIUILIMHBI),
COTJIACHO TIEPEYHIO TeM UHINBUIYaIbHBIX PabOT, C TOCIEAYIONIMM JOKIAI0M Ha CEMUHApe.

Metondeckue peKOMEHJAINH 10 paboTe Hal KOHCIIEKTOM JIEKIIUI BO BpEMS U ITOCIE IPOBECHHUS JIEKIIUN

B Xxozme JEKIIMOHHBIX 3aHATHH OOy4arOIIMMCS PEKOMEHIYETCsS BBINOJHATH ClCAyloInue JehcTBUsA. Bectu
KOHCIIEKTUPOBaHHE YyueOHoro marepuana. OOpaimiaTh BHUMaHHE Ha KaTerOpUH, (POPMYIHUPOBKH, PACKPHIBAIOLINE
COACpKAHUE TE€X WM HUHBIX SIBICHUU W MPOLECCOB, HAYyYHBIE BBIBOABI M NPAKTUYECKUE PEKOMEHIALUUU IO HUX
MpUMEHEHNI0. 3aJaBaTh MPENOAABATENI0 YTOYHSIOMINE BOMPOCHI C IENBI0 YSCHEHHWS TEOPETHUYECKHX ITOJO0KEHHIH,
paspelieHust CIOpHBIX cuTyauuid. JKenmarenbHO OCTaBUTh B Pa0OYMX KOHCIEKTaX IIOJIs, HA KOTOPBIX BO
BHEAyAUTOPHOE BpEMsA MOXHO CHENaTh MOMETKM U3 PEKOMEHIOBAHHOW JHUTEpaTyphl, JOMIOJHSAIOIIME MaTepual
MIPOCITYIIAHHOM JIEKIIHH, a TaKKe [TO9EPKUBAIOIINe 0COOYIO BAYKHOCTh TE€X HIIM HHBIX TEOPETHYECKHIX TIOJI0KEHUH.
Metouueckue peKOMEHJAMM K CEMUHAPCKUM 3aHATHIM

[Ipy TOArOTOBKE K CEMHHApCKUM 3aHATHAM OOydYalomuMcs HEOOXOIMMO HU3YyYHTb OCHOBHYIO JIUTEPaTypy,
O3HAaKOMHUTBCSI C JOTIOJTHHUTEIBHON JINTEPaTypoil, HOBBIMH MyONHKAIIUSAMH B TEPUOINYECKUX H3JAHMSX: >KypHajax,
razetax u T.J. Ilpy 3TOM yuecTpb peKOMeHAAlMU MpenofaBarenss U TpeOoBaHMA pabouell MporpaMMmbl y4eOHOU
JUCLUIUIMHBL. B X0Je MOArOTOBKM K CEMHUHAPCKUM 3aHATHSIM HEOOXOIMMO OCBOUTH OCHOBHBIC MOHSTUS M METOAUKH
pacuera Ioka3aTeleil, OTBETUTh Ha KOHTPOJBHBIE BOMPOCH. B TedeHHe CeMHUHApCKOTO 3aHATHS O00ydJaromemycs
HE0OXO0IMMO BBITIOJIHUTH 3aJIaHUS, BEIIAHHBIE MTPETIoJaBaTeseM.

Pexomenpanuu mo paborte c¢ nureparypoi. Teoperwmueckuii marepuan ydeOHOW TUCHMIUIMHBI CTAHOBUTCS Oolee
MOHSATHBIM, KOTJa AOMOJHUTENBHO K MPOCIYLIMBAHUIO JIEKIMH M U3YUYEHUIO KOHCIIEKTa, M3y4aroTcsi M KHWUTHU. Jlerue
OCBOWTH TUCIHIUIMHY, MPHUACPKUBAsACH OJHOTO y4eOHWKAa W KOHCIIEKTa. PexomMeHmyeTcs, KpoMe «3aydrBaHUsD)
MaTepuana, 100UTbCA COCTOSHUS MOHUMAHUS H3y4aeMOl TeMbl JUCUUIUIMHBL. C 3TOH IeNbI0 PEeKOMEHIyeTCsd I0CIe
M3y4CHHUs 0OYepeIHOro naparpada BHINOIHUTH HECKOJIBKO MPOCTHIX YIIPAKHEHUH HA TAaHHYIO TEMY.
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PA3JIEJI 1.

MNACHOPT ®OHJIA OHEHOYHBIX CPEJICTB
no aucumiuinie (Moay.aiw) «bpeHa-MeHeTKMeHT)

1.1. OcHOoBHBIE CBeJeHHs O JUCHUILIUHE (MOAYJII0)

XapakTepUCTUKA TUCHMUILUIUHBI (MOIYJIs)
(cBeneHusi cOOTBETCTBYIOT paszzieny PIIJI)

Taomuma 1.1

OO6pa3oBatenbHas mporpamma

bakanaspuar

Hanpasnenne noaroToBku

38.03.02 MeHeKMEHT

[Tpodwmns moATroTOBKU

«YTpaBieHne MaJlbiM OU3HECOM»

KonuuectBo  paszmenor
JIUCIUTIIAHBI

4

Yactb 00pazoBaTesIbHON MPOrpaMMBbI

d)opMI/IpyeMaﬂ Y4aCTHUKaMHU 06p8.30BaTeJ'H:HBIX

otHommeHuit (b1.B.18)

DopMBI KOHTPOIIS

Y CTHBIN OITPOC, TECTOBBIE 3aJIaHUS, KEMCBHI, TOKIA B

Hokazamenu Ounas popma 00yueHust
KonunuectBo 3a4ETHBIX €IMHUIL 5
(kpeauToB)

CemecTtp 5
Obwan mpyooemkocms  (axadem. 180
4acoe)

Ayoumopnan padoma: 66
JIeKuMOHHBIE 3aHATHS 32
CemuHapckue 3aHATHS 32
Koucynbsranumn 2
CamocTosiTesibHas padora 87
KonTtpoas 27
KypcoBas pabGora +
Dopma npomescymouHou DK3aMeH

ammecmauuu
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1.2. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHeM 3TanoB (pOPMHUPOBAHHMS B mpouecce

OCBOEHNs 00pa30BaTeJBLHOMH MPOrPpaMMBI.

HepequL KOMHCTCHL{I/Iﬁ 1 HUX 3JICMCHTOB

Tabmnma 1.2

KomMmnerennus

WHanKkaTop KOMIETCHIINH 1
ero GopMyJIMpPOBKa

DJeMeHTBI HHAWKATOpa
KOMIICTCHIIU

Nunexc
3JIEMEHTA

IIKc-2

[1Kc-2.4: Criocoben
OpPTaHU30BHIBATH U MPOBOIUTH
MICCIICIOBAHUS, OTIPEICIISIONINC
MEPCIICKTHBHI PA3BUTHUS
KOMITAHUH JIsI 00OCHOBaHUS
BHEJIPCHUST HOBBIX TEXHOJIOTHH,
CMEHBI aCCOPTUMEHTA PO TYKIIHH,
1eHoo0pa3oBaHUsI, KAaHAIOB
MPOJIBUKCHUS,
B3aMMOOTHOIIICHUH C JICIIOBBIMU
MapTHEPAMH B 00IIIECTBOM

3HaTh:

1. METO/IbI
HCCIICIOBAHUS,
OTIpEIETISIOTITNE
MePCIIEKTUBEI Pa3BUTHS
KOMIIaHUW;

2. TeopeTUYecKHe
OCHOBBI PEIHOYHOTO
IeHO00pa3oBaHU,
KaHaJIOB MPOABHKCHUS,
B3aMMOOTHOIIICHUH C
JEJIOBBIMHU MapTHEPAMHU,

3. 3aKOHOMEPHOCTHU

(hopMupoBaHUS IIEHOBOM
MTOJIUTHUKHU.

[MKc-2.4 3-1

[MKc-2.4 3-2

IMKc-2.4 3-3

Ymers:

1. 3P PeKTUBHO
UCIIONIb30BaTh HOBEHIIINE
MOJEIH [IEHOBOU
MOJIUTHKH, KAHAJIOB
TIPOJIBHKCHUS,
obob1maromiye
COBPEMEHHYIO PHIHOYHYIO
MPAKTHKY B OOBSCHSIOIINE
MOTHBBI ITOBEICHUS
Pa3IUUHBIX CyOBEKTOB,;

2. 000CHOBBIBaTh
1esrecoo0pa3HoOCTh
MIPUMEHEHHSI Pa3THIHBIX
CTpaTeTu u
TaKTUYECKUX TPUEMOB
CMEHBI aCCOPTUMEHTA
IPOAYKUNH,
[IeHOOOpa3oBaHus,
KaHaJIOB TPOJABUKECHUS,
B3aUMOOTHOIIICHHH C
JICTIOBBIMH TTAPTHEPAMH;
3. IpUMCHSTH 3HAHUS U
METOJBI SKOHOMHUYECKON
HAyKU TIpH MPUHATHU
PEUICHHI 110 CMEHE
ACCOPTUMEHTA MPOAYKIIHH,
IEHO00pa30BaHUH,
KAaHAJIOB TPOJABMIKCHHUS

IMKc-2.4 V-1

[IKc-2.4 V-2

[MKc-2.4 V-3

Baaners:

1. HaBBEIKAMU
(hopMuUpOBaHMS KaHATIOB
MPOJBYKEHUS 1
YIIpaBJICHUS UMU;

2. HaBBIKAaMH TTOCTPOCHUS

[1Kc-2.4 B-1
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[IEHOBOM TaKTHKH U
KaHaJIOB MPOJIBMKEHHUSI C
YYETOM TTOCTOSTHHO
MEHSIIOIIEHUCST PHIHOYHOMN
KOHBIOHKTYPBI;

3. HaBBIKAMH TPOBEACHUS
HCCJICIOBAHHH,
OTIPEAEISIONIUX
MEePCTIEKTUBHI PA3BUTHS
KOMIIaHUH JJIsT
000CHOBaHMS BHEIIPEHUS
HOBBIX TEXHOJIOTHH,
CMEHBI AaCCOPTUMEHTA
MPOYKITUH,
IIEHO00pa3oBaHNUS,
KaHaJIOB MPOJIBHKEHHSI.

[1Kc-2.4 B-2

[1Kc-2.4 B-3




Tabmuma 1.3
Ortansl GOpMUPOBAHUS KOMIIETEHIIUM B TPOIIECCE OCBOCHUS OCHOBHOM 00pa3oBaTeIbHON
IIPOrpaMMBbl
KonTponupyembie pazenbl Kon Hauverosax
Ne Homep ne
(TeMBI) TUCTIUTUTUHBI WHJUKaTOpa
(Moyty) cemecTpa KOMITETEHIHH OLICHOYHOT'O
cpencTBa
Pa3nesn 1. OcHOBHBIE XapaKTepUCTHKH OpeHaa.
Tema 1.1. CoBpeMeHHBIE YcTHbII
1. KOHIIETIIINU 5 [IKc-2.4 OIIpocC,
OpeHauHra: KpaTkas JTOKJIad,
XapaKTEPUCTUKA KEHNC
YcTHbII
2. Tema 1.2. Tumnbl OpeHnoB 5 [1Kc-2.4 o1mpoc,
JIOKJIad,
KeHc
Y cTHBIN
Tema 1.3. I[Toprdens Opermon oTpoc,
3. KOMIIAHUM, apXUTEKTypa u 5 [TKc-2.4 KOHTPOJIb
poau 6peHaoB 3HAHMI 11O
pazzeny 1
(TecToBbIe
3aIaHusA)
Pa3nen 2. Poab Opena B cucteMe ynpaBjieHHUs OpraHu3anuei
Tema 2.1. Konuemmus u YcTHbII
4, CTpaTeruu YHOPaBIICHUS 5 [TKc-2.4 OIIpoc,
OpeHmIoM TTOKJIaI,
KeHc
Y cTHBIN
ompoc,
Tema 2.2. Ilonumanue JOKJIa,
5. nmoTpeouTenei u 170:4 5 [IKc-2.4 KOHTPOJIb
OTHOIIEHHUS ¢ OpeHgamMu 3HAHUM IO
pazneny 2
(TectoBbie
3aJIaHMsA)
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Paznen 3. llpakTudeckuii OpeHIUHT

Tema 3.1. Pazpabotka YcTHBII
6. maTGopmMbl 5 [TKc-2.4 OIIpocC,
OpeHna. JOKJIa,
KeWc
Tema 3.2. Pazpaborka YcTHbII
7. CHUCTEMBI 5 [IKc-2.4 OIIpocC,
uACHTU(HUKATOPOB OpeHIa JIOKJIaf,
KEHNC
Tema 3.3. MapKkeTUHTOBEIE YcTHBI
KOMMYHUKAITUU U ormpoc,
8. UX PpOJIb B  IOCTPOCHUU 5 [IKc-2.4 JOKJIaJI, KEHC
OpeHma
Tema 3.4. ®opmupoBanue YcTHBIN
0. TOPTrOBOI MapKu 5 [1Kc-2.4 ompoc,
JOKaJ, Keiic
Y cTHBIN
o1mpoc,
Tewma 3.5. IToTpeOuTeNbCKHIA JOKJIaI,
10. KaIluTajll TOProBOU MapKH 5 IKc-2.4 HWHJIMBUTyallh
HbI€ 33/IaHUS,
KOHTPOJIb
3HAHUM T10
pazneny 3
(TecToBbie
3aJIaHMs)
Pa3znen 4. Ilogxoanl K NpPOABUKEHHIO U OLIEHKE CTOMMOCTH
KanuTaja opeHjaa
Tema 4.1. Metonasl Yernbii
11. OLICHKU CTOUMOCTH 5 TKe-2.4 onpoc,
OpeHma ’10‘“33’1’
Keiic
Y CcTHBIN
orpoc,
12. Tema 4.2. Ctpareruu JIOKIAJI,
MIPOJBIKEHNUS OpeHaa 5 [1Kc-2.4 WHIUBUAYA
KOMIaHUH JIbHBIC
3a7[aHUs
KOHTPOJIb
3HAHUH 1O
pazneny 4
(TecToBbIe

3aIaHusA)
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PA3JIEJI 2.
TEKYIAA KOHTPOJIb MO JUCHUINIUHE (MOAYJIIO) «BPEH]I-
MEHE/J)KMEHT ¥ BPEHJIMHI »

Texymuii KOHTpPOJIb 3HAaHWM MCHONB3YETCS M ONEPAaTUBHOTO W PETYISIPHOrO
ynpaBieHus: yaeOHOU e TeIbHOCTBIO (B TOM YHCIIE CAMOCTOSTEIbHOM padoToif) 00yUJaromuxcs.
B ycnoBusx OamibHO-pEHTHHTOBOM CHUCTEMBI KOHTPOJISI PE3yJbTaThl TEKYLIEro OIEHUBAHUS
00y4arouerocss MCMoJb3yIOTCs KaK MOKa3aTelb €ro TEeKyIlero peltuHra. Texkyuuid KOHTPOJIb
YCIIEBa€MOCTH OCYILECTBIISIETCS B TEUEHHE CEMECTPA, B X0/i€ MOBCEIHEBHON yueOHOI paboThI 1O
PIHI[I/IBPII[yaJIBHOﬁ WHUIOUATHUBEC MIPCIIOJaBaTCIIsd. I[aHHbIﬁ BHUJ KOHTPOJ CTUMYIUPYET Yy
00yUarmerocss CTpeMJIeHHEe K CHCTEMAaTHYeCKOM CaMOCTOSTEIbHOW paboTe MO HM3YUYEHHIO
y4eOHON TUCIIUTUTUHEI.

Ta6numa 2.1
Pacnpenenenue 6amnoB no BugaM yueOHOU OeATEIbHOCTH (0alabHO-pEHTUHTOBAs
CHCTEMA)

HanmeHnoBanne BI/II[ 3aJaHUsA

@)
W

Paznena/Tembl Bcero 3a K3P 1 (CP) P (13) HC
TeMy

<
o

P.1.T.1.1 4 7 2

P.1.T.1.2

P.1.T.1.3

P.2.T.2.1

P2.T.2.2

P.3.T.3.1

P.3.T.3.2

P3.T.3.3

P.3.T.3.4

P.3.T.3.5

P.4.T.4.1

N[NNI NN
e I S I S S N S

P.4T.4.2

NLSIESITSTESIESIESIESTE SIS SIESTESI-S

Hroro: 1000

N
IS
'S
=]

28 8 6 10

C3 — cemuHapcKoe 3aHsITHE;

YO — ycTHBIH 01poc;

K — keiic

K3P — konTposib 3Hanuii no Pazneny;

P — pedepar;

CP — camocTosiTenbHas paboTa 00y4daronerocs;
I — noknan (coobiieHue);

N3 — unpuBuayanbHOE 3a/1aHUE.

2.1. OueHuBaHUe YCTHBIX OTBETOB O0y4aKOIIUXCH

C Umenpr0 KOHTPOJIS YCBOEHHMsI IPOWJIECHHOTO MaTepuajla U ONpeNesIeHUus YpOBHS
MOATOTOBJIEHHOCTH 00YYalOIUXCS K U3YUYEHHUIO HOBOM TEMBI B Hadasle Ka)KJJ0TO0 CEMHUHApPCKOTO
3aHATHS IpenojaBaTesieM NPOBOJAUTCS WHIMBUAYAIbHBIA WK (POHTAJIBHBIM YCTHBIH OMPOC IO
BBINIOJTHEHHBIM 3aJIaHUSAM NPEAbIAYLIEH TEMBI.

Kpumepuu ouenusanun ycmHblX OMEemo6 HA KOHMPOJIbHbIE 60RPOCHL O/1A
CaMOn0020MoO6KuU 1 OTIMCaHNUE LIKaJbl OLICHUBAHUS MPEICTaBICHbI B Ta0MI. 2.2.




Tabmuma 2.2
OrneHrMBaHME CaMOCTOSTENIBLHON PabOoThl 00yUYaOIUXCS

(B TOM YHCJIC, OTBETOB HAa KOHTPOJBbHBLIC BOIMPOCHI AJIA CaMOHO,Z[FOTOBKI/I)

MakcumaisHoe
KOJINYECTBO OaI0B

Kpurepun

2

OOyuaronuiics:

1) MOJTHO ¥ apTyMEHTHPOBAHO OTBEYAET MO COJEPKAHUIO BOIIPOCA;

2) oOHapyXuWBaeT TOHHMaHWE MaTepuana, MOXXET OOOCHOBAaTh CBOH
CY)KICHUs, MPUMEHUTh 3HAHUS Ha IMPAKTHKE, NMPHUBECTH HEOOXOIMMBIC
IPUMEPBHI;

3) uznmaraet Marepuai IMOoCIe0BAaTEIbHO U MPaBUIBLHO, C COOIIOCHUEM
UCTOPUYECKONH U XPOHOJOTMYECKON TOCIIEeIOBATEIBHOCTH.

OOyyJarommuiics TaeT OTBET, YIOBJICTBOPSIONINN TEM K€ TpeOOBaHUSM,
9TO W IS ONeHKH «OTIMIHOY», HO JOMycKaeT 1-2 ommOKH, KOTOPBIE caM
K€ UCTIPABJISIET.

0,5

OOyuaromuiicss oOHapy>XMBaeT 3HAaHWE ¥ TOHUMAaHHE OCHOBHBIX
MOJIOXKEHUI TAHHOTO 3aJaHusl, HO:

1) u3naraer Matepuas HEIOJIHO U JAOIYCKAET HETOYHOCTH B ONPEACICHUHI
TOHSITHI WU (OPMYITHPOBKE ITPABUIT,

2) HE yMeeT JIOCTaTOYHO TUIyOOKO M JI0Ka3aTeJhbHO 0OOCHOBATH CBOM
CYKJICHHSI ¥ TIPUBECTU CBOU MIPUMEPHI;

3) u3nmaraer mMarepuasn HENoOCJIe0BaTeIbHO M JIOMYCKAeT OIIMOKH.

OOyuaromuiicss oOHapy>XHMBaeT HE3HAHHE OTBETa HAa COOTBETCTBYIOIIEE
3aJlaHue, JOMYCKaeT OMMOKH B (POPMYIUPOBKE OMpEICICHUN U TpaBUIl,
HCKa)KaloUIMe MX CMBICH, OECHOpsAJ0YHO U HEYBEPEHHO H3Jaraer
Marepuai. OueHKa «HeyJOBJIETBOPUTEIbHO» OTMEYAeT TaKUe HEJJOCTATKU
B TOATOTOBKE OOy4Yaromlerocs, KOTOpPbIE SBISIIOTCA  CEPhE3HBIM
MPENATCTBUEM K YCIEIIHOMY OBJAJCHUIO MOCIEAYIOUIMM MaTepUalIOM.

BOIIPOCHI 1JisI CAMOIIOATOTOBKHU OBYYAIOLUXCA

Konmponupyemote paszoensi Bonpocel ona noozomosexku K ycmuomy onpocy no
(mempul) yueodHoli oucyuniauHbl memam OUCUUNTUHDL

PA3JIEJI 1. OCHOBHbBIE XAPAKTEPUCTUKU BPEH/IA

Tema 1.1. CoBpemenublekoHnenuuu | 1. B dYeM mNpuHIMNUANBHBIC OTIWYUS KOHIICTIITUN

OpeHauHTA:
XapaKTepUCTHUKa

KpaTKas | TPQAUIIMOHHOTO W  COBPEMEHHOTO MapKeTHHra |
Mapketunra XXI Beka?

2. IlpuBenurte HECKOJBKO OIpPEAEIICHUN TEPMHHA
«OpeHy.

3. Kak cooTHOCSTCS Takue MOHITHSA: OpPEeH/I, TOProBast
Mapka.

4. Kak u3zmMeHus1ach poJib OpeHINHTa B KOMIIAHUSIX 32
rnocieaHee Bpemsi?

5. B yeM OTJINYHE MaTepUaTbHBIX "
HEMaTepHaITbHBIX aKTUB KOMITaHUN?
[TpuBenuTe mMpuUMeEpbI MaTepUAITbHBIX

HEeMaTepHUaJbHbIX aKTUBOB KOMIIaHUU
6. B wuwem 3akmiowaercst 3HadeHwe OpeHma Ui
opra"nuzanuu’?

7. Bcernma m HaJINYUe Openna SIBIIIETCS
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o0s3aTenbHBIM JUIsi  opranu3anuu? [lpoanamusupyiite
CIeqyIONKe ToBaphl 1Mo Mojae 8 MoTuBoB B. Tambepra u
A. banuna: MUHEpaJIbHAsA BOJA, DVD-nauck,
aBTOMOOWIIb.

Tewma 1.2. Tumnel 6peHI0B

1. Kakue pa3HOBUIHOCTH OOBEKTOB OpEeHIUPYIOTCS

Ha COBPEMEHHBIX PhIHKaX?

2. Kakwme cymecTBylOT OCHOBHBIC THITBI OpEHIIOB B

3aBUCUMOCTH OT Pa3HOBUIHOCTEH OpeHIUpPOBAHHBIX

00BEKTOB?

3. Jlom OpeHmoB u OpeHAMPOBAHHBIA [IOM: B YeM

OTJINYME 3TUX MOJXO0JI0OB K OpEeHAMPOBAHUIO, KAKHE HX
NPEUMYIIECTBA HEJOCTATKH.

4. B dyeM oTIMYME CaMOCTOSTEIBHBIX TOBApHBIX H

30HTUYHBIX (aCCOPTUMEHTHBIX) OpeHI0B?

5. Yro Takoe y3KHue U IUPOKUE 30HTUKU?

6. Uro Takoe cyOOpeH I, Kakue ero GyHKITUN?

7. Kak cootHOocsTCs OpeHA W TOProBbIE CETU U

YacTHbIE MapKu?

8. B uwem 3akmouaercs  KOOpeHIMHr (00U

OpeHIMHT), MOXXHO JIM CYUIECTBOBAaTh KOOPEHIWHI B

npejenaax oJHOM KoMnaHuu?

PA3JIEJI 2. POJIb BPEH/IA B

CUCTEME VIIPABJIEHMSI OPIAHM3AIIUEU

Tema 2.1. Konuenuus u crpaTeruu
yIpaBlIeHUsI OpeHI0M

1. Kak ompenenuth pactsokeHue OpeHma?

2. Kak ompenenutb 30HTUYHBIN Opena?

3. Pacckaxure O MpeuMyIIeCcTBaX pacHIMpeHus OpeHjaa.
4. Pacckaxute O HEJOCTaTKaX 30HTHYHBIX OpEHOB.

5. B uewm 3akmiouaercs riaBHas OHNacHOCTH
UCIIOJIb30BaHUS

«30HTHYHBIX» OpeHI0B?

Pacckaxkute 0 mpaBmiiax co3gaHus 30HTUYHBIX OpEHIOB.

Tema 2.2. ITounmanue
MoTpeOuTeNed W WX OTHOIICHUS C
OpeHmamMu

[ToBenenne mokymareneir u 006paboTka HHPOPMAITUH
[ToBeaeHue Ha phIHKE: OKYIIATENIH B CylIepMapKeTax
[Tokynku B yCIOBHUSAX CaMOOOCTY>KUBaHUS
ITpomMo-curnanst

Ilokynka OpeHIOB B TEYEHHWE  OMNPE/IEICHHOTO
BpEMEHH

6. Kak nmokynarens NpuHUMAET pEUICHUS

7. Mopenb yOexaeHus: MoKymnaTesns

8. TlomyueHue U MOHMMAaHHUE COOOIICHUS

9.  Moaenb MEXJIMYHOCTHBIX KOMMYHHUKALIUI

10. Kak nepenaercs pexiiaMHOE COOOIICHUE

11. Kak morpeburenu coxpaHsIOT HHPOPMAITHIO

12.  Monens 06paboTkn MHGOPMAITIH

13. Kak norpeburenu UCHONB3YIOT HHPOPMAIIHIO O
OpeHme

14.  OcBenoMIeHHOCTh O OpeHje

15. Tlpomecc omeHkn WHPOPMATUU

16. MHccnemoBaHue B3aMMOOTHOIICHUN TIOTPEOUTENS U
Openma

17. TlokazaTenu peanbHOTO MOBEICHUS

18. Ba3bl JaHHBIX O AEATEIHHOCTH KOMIAHUU

19. MUccnenoBanus mpodecCHOHATBHBIX H3IaHHUHA

kAW =
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20. Hcmonb3oBanne WHPOPMALIUU
21. busnec-ananu3 Openna. OneHka MoKymnaress

PA3JIE 3.

IMPAKTUYECKUN BPEHVHI

Tema 3.1. Pazpaborka miaTdopMbl
OpeHna.

1. Kakwme ocHOBHBIE OJTambl pa3paOOTKH  HOBOTO
Openna?

2. UYro Takoe matdpopma OpeHma, U3  KaKUX
AJIEMEHTOB OHACOCTOUT?

3. Kak coorHocsTcs tutatdpopma OpeHga H - €ro
MO3ULIMOHUPOBAHUE?

4. TIlpuBenute mpuMepbl OMUCAHMS IUIATHOPMBI U

5. [IlpuBenurte npumepsl NPEACTABICHUS MMHUPaMHUIBI
TOBAapHOTo OpeHa.

6. Yro TaKoe HIECHTHYHOCTD OpeHna, KaKoi
AHTJIMHUCKHUM CPOK OTBEUYAET TOMY CPOKY?

7. B uyem 3akio4aeTcss OTJIMYHME CTEPKHEBOW U
pacIIMpeHHON UASHTUYHOCTH OpeHaa B KoHmenuuu Jl.
Aaxepa?

Tema 3.2. Pa3paborka CHUCTEMBI
UIeHTH(HUKATOPOB OpeHIa

1. Yro Takoe arpuOyThl OpeHma, KaKue BHUIBI
aTpuOyTOB MPUHSITO pa3ndaTh B OpeHIUHTE?

2. Kak Bbl mnoHuMaere BbICKa3bIBaHUE:  «3HaK
UICHTH(QUKAIINT 3TO HHCTPYMEHT OpCHIMHTa?

3. Uro Takoe KOMMEpYECKOE Ha3BaHME, JIOTOTHI H
smbiema?

4. Yro Takoe GUPMEHHBIN CTHITH?

5. TlpuBenurte mpuMepHl CIIOBECHBIX, H300paKAIOIIUX U
KOMOMHUPOBAHHBIX 3HAKOB UJICHTU(HUKAIINN OpeH/Ia.

6. Kakme  MapKeTHHrOBbIE  KPUTEPUU  CHUIBHOTO
KOMMEpYECKOro Ha3BaHusA? MOXKHO JIM pacnpOCTPaHUTh
3THU MPpU3HAKU Ha n300pa3uTesbHbIE 3HaKHU
naeHTuUKaun?

7. llpuBenute mpuMepbl Ha3BaHUU OpPEHIOB, KOTOpBIE
pa3IMyaoTCs IO MApKETUHIOBOI CHIIE.

8. Kakume JUHrBUCTHYECKHME KPUTEPUU  CHIIBHOTO
KOMMEPYECKOTO Ha3BaHUs?

9. Kakne NCUXOIMHIBUCTUYECKUE KPUTEPUU CHIBHOTO
KOMMEpYECKOro Ha3zBaHUs? MOXKHO JIM pacipoCTpPaHUTh
3THU MpU3HAKU Ha n300pa3uTeNbHbIC 3HAKHU
naeHTUGUKaun?

10. [IpuBenute mnpumepsl Ha3BaHUU  OpEeHIOB,
KOTOpBIE  pa3IMYaloTCsi MO  CHWiIe C  Y4eTOM
JUHTBUCTUYECKUX UIICUXOJUHTBUCTUUECKUX KPUTEPHUEB.

11. B yeMm cymHOCTh MOHATHS «OXPaHOCTIOCOOHOCTH
TOBAPHBIX 3HAKOBY.
12. Kakue xpurepum (Cc y4yeToM pa3BUTHUS HOBBIX

Meaua, TEeHJCHIMHU TJIo0anMu3aIiu) BIUSIOT Ha BBIOOD
3HAKOB WJCHTU(HUKAIINH?

13. Yto Takoe «BCXOXECTh TOBApHBIX 3HAKOB K
CTENEHU CMEIINBAHU» 7
14. IlpuBegute mpuUMepbl  TOBapHBIX  3HAKOB,

MOXO0XHUX K CTCICHHU CMCIIMBAHUA: TPUBUAJILHBIC H
HETPUBHAJIBHBIC CJIy4dau.

Tema 3.3. MapKkeTHuHTOBbIE

1. Yro Takoe MapKCTUHI'OBBIC KOMMyHI/IKaL[I/II/I?
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KOMMYHHUKalluh ¥ HUX pOJb B
MOCTPOEHUH OpeHa

2. Kakue BUJbl MapKETHHTOBBIX KOMMYHHUKalnii Bu

MOXKCTECHA3BaTh?

3. Kakas ponb MapKETHHTOBBIX KOMMYHUKAIIMH B
CO3JTaHUY CHJIBHBIX OpeHIOB?

4. Kakue BHUIBI MApPKETUHIOBBIX  KOMMYHHKAITAMN
HampaBJIeHbl HAa JOJTOCPOYHOE JAeicTBUE?

5. Kakme BUABI MapKETHHTOBBIX  KOMMYHHKAIIMH
HampaBJICHbl Ha KPaTKOCPOYHOE BIUSTHUE?

6. Uro TaKoe WHTETparus MapKETUHTOBBIX

KOMMYHUKAIIMI, 9TO OHA JTaeT It Operma?

Tema 3.4. ®opMupoBaHUE TOPTOBOH
MapKu

1. Kakwe ObBatoT dT1ambl (QOPMHPOBAHUS HMHKA
OpeHpa.

2. Uro sBAsieTCS OJTHOM U3 COCTaBHBIX YacTelt OpeHmaa?
3. Kakwme kputrepuu  BBIACNSIOT IS CO3/IaHUS
bupMeHHOTOUMEHH?

4. Kak npoucxomut pa3paboTka Ha3BaHHS?

5. Jlusg yero Hy>KHBI areHTCTBa?

6. PackpoiiTe cyTh (DMPMEHHOTO 3HaKa WU TOPTOBOTO
3HaKa.

7. Kakue QakTopbl BeIyT K MNpPOBaJIbHON peKJiame
Openna?

Tema 3.5. [NorpeOutenbckuit
KamuTaITOPrOBOW MapKH

1. MWuterpupoBaHHBI OpeHAMHT

2. PacmmpeHue rpaHul TOProBod Mapku

3. Pacmupenue ToBapHOW JTUHUHA

4. KoOHKYpeHTOCIIOCOOHOCTH TOPTOBOW MapKH, TOBapa
U NPENPUSITHUSA.

5. OG6pa3 Mapku (JUYHOCTH MapKH)

6. OYHKIMOHAIBHOCTH TOPTOBOM MapKu

7. PanmonanbHas 5 SMOIMOHANbHAS CTOpOHA
BOCIIPUSATHS

8. Dtambl co3iaHusl CUIBLHONM TOProBOM MapKu

9. Accouuanuu Kak TOYKH rapureTa u
muddepennranm

10. Hwmumx TOproBod Mapku

11. Coznmanue OcBeTOMJIEHHOCTH O TOPrOBOM Mapke

12. KBaimdukamus morpedutemneit

13.  MotuBauus norpeduTeneil K moKymke

14.  OcBenOMIIEHHOCTb O TOPrOBOM Mapke

15. MHcrodyHHMKHM KanuTajla MapKu

16. Hmumx TOproBod Mapku

17. Mogmenb accOMAaTUBHOMN MaMSITH

18. Kamnwuran TOproBoit Mapku B Kau€CTBE CBI3YIOLIETO
3BEHA

19. TlonmoxuTenbHbII " OTpUIATENLHBIN
MOTPEOUTENbCKUM KanmuTan

20. OmnpexaeneHue MOHATUSA «ITOTPEOUTEIBCKU KAMUTAI
TOPTrOBOI MapKu»

21. Konuenmusa xamnurajia MapKu

22. Kanwuran ToproBoil Mapku

23. LleHHOCTh TOProBOW MapKH

24.  OcHOBHBIEC 3JIEMEHTHI KalMTalla TOPrOBOM MapKH

PA3JIEJ 4. IOJXO/bI K IIPOABIDKEHNIO U OLIEHKE
CTOUMOCTHU KAIIMTAJIA BPEHJIA
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Tema 4.1. MeTonasl
CTOMMOCTH OpeHzaa

OLICHKH

1. Kakum obpazom OpeHIBI CITOCOOCTBYIOT
KaNUTAIH3AUN U YBEITUYECHUIO CTOUMOCTH KOMIIaHUU?
2. MoxHO M paccMaTpuBaTh Co3JaHue OpeHJa Kak
WHBECTUIIMOHHBIH TipoekT? HaBemure oO6ocHOBaHUE
CBOET0 pelICHUSI.

3. Uto takoe meton DCF, mpumMeHsieMblil 71 OIEHKH
crtouMocTH Openna? B dem ero mnpeumyiiectBa u
OrpaHUYEeHUs?

4. UYro Takoe METOJA peaJbHBIX OMIHUOHOB U KaKUM
00pa3oM ero MOHO MPUMEHUTH B OpeHaAuHTe?

5. Kak Bwr mornmmaere ¢GoOpMyITHUPOBKY «CTOUMOCTH
WHBECTULIMH B OpeHIUHT»?

6. Kak oueHuBaeTcs CTOMMOCTh OpPEHJIOB KOMITAHHEH
Interbrand wm xakume OpeHIBl YYWUTHIBAIOTCS B €€
pevitunrax?

7. Kakue Openasr BxomsT B Torm—20 HaHOOIBIIAX
MHPOBBIX OpeHI0B?

8. Kakme BaxkHble W3MEHEHHsI HAOIIOIAOTCS
MOCJIETHUE TO/IBI B 9TOM peiTuHre?

B

Tema 4.2. CtpaTeruu npoaBuKeHuUs
OpeHa KOMITaHUH

1. Yro Takoe cTpaTerus MpoaBUKEHUS OpPEH/Ia U KAaKOBHI €€
OCHOBHBIE KOMIIOHEHTHI?

2. Kak onpenenuTs HENEBYIO ayIMTOPUIO JIJISI CTPATETUN
MIPOJBMKCHUS OpeHa?

3. Kakwue cTparernu u moaxoapl HanOoee Y3 PeKTUBHBI B
COILIMAJIbHBIX Meaua?

4. Kak aianTupoBaTh CTPATETUIO TPOJIBUKCHUS B YCIOBHSIX

KpHU3HCa WIK U3MEHEHUI Ha pbIHKE?

2.2. OueHuBaHUEe CAMOCTOATEJbHON PadoThl 00y4aroMXCsl

OnHoit m3 ¢GoOpM CcaMOCTOSTEIBHOW padOThI SBISIETCS TOATOTOBKAa OOYYarOIIUMCS
OKJIaIoB (M0 KaKIOW TeMe W3 JBYX pa3desioB, MPEIYyCMOTPEHHBIX pabodeidl mporpaMmoit
y4eOHOW TUCHHUIIIINHBI), COTJIACHO MEPEYHIO MPEI0KEHHBIX TEM.

Kpumepuu oyenusanusa camocmoamenvHoi pabomsl 1 ONUCAHNE IIKAJIbl OLIEHUBAHUS

MpeICTaBJICHEI B Ta0m. 2.3

Tabauma 2.3

OueHnBaHue UHANBUAYATbHON pabOThl 00yYarOIUXCs

(moxiramoB)

MaxkcuManbHOE KOJIMIECTBO
OaIoB

Kpurepun

2

Joxnan COJICPIKUT MOJTHY1O nH(pOpMaIHIO o
MpeACTaBIsIEMO TeMe, OCHOBAaHHYIO Ha 00s3aTeIbHBIX
JUTEPATYPHBIX HMCTOYHUKAX U COBPEMEHHBIX ITyOJIUKAIUAX;
BBICTYIUICHHE COIPOBOKIACTCS Ka4eCTBEHHBIM
JEMOHCTPAIIMOHHBIM ~ MaTepHajioM  (ClaiiI-nipe3eHTaIms,
pa3gaTOYHBIN MaTeprall); BBICTYIAIONINA CBOOOTHO BIaleeT
COepXKaHWEM, SICHO W TPaMOTHO WU3JlaracT MaTepHa;
CBOOOJIHO M KOPPEKTHO OTBEYAEeT Ha BOIPOCHI U 3aMEUaHUs
ayIMTOPUU; TOYHO YKIJIAAbIBaeTCsl B paMKu periamenrta (7
MHUHYT).

L5

IIpencraBnenHas TeMa pacKpbiTa, OAHAKO JOKJAJA COIEPKUT
HEMOJIHYI0 HMH(POpPMALMIO 1O MPEACTaBIIeMONH  TeMme;
BBICTYIUICHUE COIIPOBOXKAAETCSA JEMOHCTPAMOHHBIM
MarepuaioM (Clana-Tpe3eHTanus, pa3gaToqHbli MaTepuan);
BBICTYMAIOIMI SCHO W TPaMOTHO H3JIaraeT MaTepual;
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apryMEHTHPOBAHO OTBEYAae€T Ha BOINPOCHl W 3aMEYaHUs
ayAUTOPHH, OJHAKO BBICTYNAIOIINM Oy IIEHbI
HE3HAYUTENIbHBIE OINOKYU B U3JI0KEHUH MaTepualia U OTBETax
Ha BOIPOCHI.

1 [IpencraBneHHass TeMa pacKpbIiTa, OJTHAKO JOKIA] COJICPKHUT
HEMOJHYK WH(OOpPMAUMIO TIO0 MPEJACTaBIIEMON  TeMe;
BBICTYIUICHUE HE CONPOBOXKIACTCS JIEMOHCTPAIIHOHHBIM
MatepuaioM (ClIaia-nmpe3eHTanus, pa3gaTouYHbIii MaTepHua);
BBICTYNAIONINN W3JIaraeT MaTepua, apryMEeHTUPOBAHO
OTBEYAET Ha BOMPOCHI U 3aMEUaHHs ayJUTOPHHU,

0,5 OOyyaromuiics AeMOHCTPUPYET MOBEPXHOCTHBIC 3HAHUS IO
BHIOpDAHHOM TeMme, MMeeT 3aTPyJIHEHHUS C HCIOJIb30BaHHEM
Hay4yHO-TIOHATUHHOIO amnmnapata U TEPMHUHOJOTHM Kypca;

OTCYTCTBYET COTIPOBOAUTEIILHBIN JIEMOHCTPAITMOHHBIN
MaTtepual.
0 Jloksiam HE TOATOTOBJIEH JUOO WMEET CYIIECTBECHHBIS

npo6em,1 110 HpeHCTaBHCHHOﬁ TEMATHUKEC, OCHOBAH Ha
HGHOCTOBepHOﬁ I/IH(I)OpMaI_II/II/I, BBICTYITIAIOIIMM JOITYIICHBI
MMPUHOHUIIHAJIBHBIC OIIMOKHU IIpy HU3JI0KCHUH MaTcpuajia.

IMEPEYEHB TEM JJOK/IAJIOB, COOBILEHHH IT0 IHCIHIT/IHHE /TSI
ITPOBEPKH C®OPMHPOBAHHOCTH KOMIIETEHIIHH

PA3JEJI 1. OCHOBHBIE XAPAKTEPUCTUKHN BPEHJIA

Tema 1.1.CoBpeMeHHbIe KOHUENUMU OPEHIMHIra: KPaTKasi XapaKTepuCTUKA

1. KopriopaTuBHBIi OpeHI: OCOOCHHOCTH B3aMMOJICHCTBHS C TOBAPHBIMU OpEHIIAMH.

2. [Moptdens OpeHma U apxurekTypa OpeHIa: OTIIMYHE TOHITHH.

3. WcTopusi BOSHUKHOBEHHSI U COBPEMEHHBIE KOHILEIIIMU YHPABICHUS OpeHIOM.

4. CoBpeMeHHasl TeOpHs OpeHANHTA: Pa3IeiIeHUE MOAX0J0B HA OCHOBE (DYHKITMOHAIBHOM

COCTaBJISIFOLIEH.

Tema 1.2. Tunsi OpeHaoB

1.YacTHble TOProBbIE MAapKH PUTEHIIOB.

2.IlpuBeauTe mpHUMEpPHl TOPTOBBIX MapOK M3 OJHOH TOBApHOW KaTErOpPHH, KOTOPBIC
WCIIOJTHSIOT Pa3HbIC POJIM: CTPATETHUYCCKUH OpeHJ, KOTOPBIA 3amycKaeT OpeHI, «cepeOpsHas
MyJIsh, «JIOWHASI KOPOBaY.

3.KoHuenuuu coBpeMeHHBIX OpeHI0B

Tema 1.3. IlopTdens 6peHI0B KOMIIAHMU, APXUTEKTYPAa U PoJid OpeHI0B

1. MapxkeTunroBas kjaccudukaius OpeHIOB.

2. lloprdens Openna u apxurekrypa OpeHua.

3. CtpykTypa noptdens OpeHI0B, OCHOBHBIC TTapaMeTpHI.

4.Ctparerndeckoe pa3BuTue mopTdens OpeHmaoB

PA3JEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPT AHU3AIIUEN

Tema 2.1. Konuenuusi 4 cTpaTeruy ynpapJjeHusi OpeHaoM

1. IIpuHIHIBI TOCTPOEHUSI OPEHA-OPUEHTUPOBAHHOW KOMIIAHUH.

2. Tumsl 0TpaciaeBbIX PHIHKOB 1O 3HAYUMOCTU OpCHIMHTA.

3. YnpasieHue u 3amura OpeHaa

4. Crienu¢uka ynpasieHus OpeHIO0M B MHAYCTPUH CHOPTHBHOM MOJIBI

Tema 2.2. llonumanue norpeduTeed 1 UX OTHOLIEHHUA ¢ OpeHAaMU

1. IIpoGnema Openna

2. ®aKkTOpbI, BO3ACUCTBYIONINE HA MEXaHU3M B3aHMMOOTHOIICHUH «OpPEHII -MOTPEOUTEIIHY

3. TpebGoBanus kK GpopMUpOBaHUIO OpeHaa
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PA3EJ 3. IPAKTUYECKH BPEHJIUHT
Tema 3.1. Pazpadorka niiardgopmsl Openaa
1. Ayautr mapodHoro noprgens
2. CTpyKTypa mporpamMmbl JIOSJILHOCTH.
3. [Ipumeps! pectaiinmuara OpeHa, peno3UIIMOHNPOBAHMS OpeHaa U peOpeHIHTa.
4. OTnuune B UCTIOJIB30BaHUU MAapPKETUHIOBBIX KOMMYHHMKAIUNA Ha PBIHKaX b-to-c u b-to-

Tema 3.2. PazpaboTka cucteMbl HIEHTH(PUKATOPOB OpeHaa
1. Ouenka 3(pPeKTUBHOCTH KOMMYHHKAIIMOHHBIX KaMITaHHM.
2. Ilytn koMMyHHUKaUui B cetu VHTEpHET: MpeuMyIlecTBa U HEIOCTATKH.
3. Ucnonb3oBanne PR s mponBmkeHus: OpeHma.
4. DTHYecKHUe acleKThl MapKETHHIOBBIX KOMMYHHUKAIWH.
Tema 3.3. MapkeTHHIOBble KOMMYHHMKAILIMU U UX POJIb B IOCTPOEHUM OpeHaa
1. CBs13b MEK1y pOJIbIO OpeHa B MapOYHOM NOpTdesie ¢ TUIIOM 3HaKa UICHTU(UKAIUH.
2. BO3MOHOCTH U orpaHuyeHus cucteMsl VAAL.
3. FOpuanueckue Kputepuu Ju1sl OLIEHKH U BBIOOpA 3HAKOB UACHTU(UKALIUH.
Tema 3.4. @®opMupoBaHHEe TOProBOil MapKu
1. Peructpanuss TOBapHOTO 3HAKa.
2. Pa3paboTka cucTeMbl WICHTUYHOCTH OpeHja.
3. [Tupamuma 6peHaa u Kojieco OpeHa.
Tema 3.5. IloTpeOuTeNbCKHA KANIMTAJ TOProBOM MapKH
1. Onpenenenne CynHOCTH MOTPEOUTETHCKOTO KanuTajaa TOProBOM MapKy M BBIJICICHHE
OCHOBHBIX CTPYKTYpOOOpa3yroIIMX 3JI€MEHTOB B €ro COCTaBe.
2. IIpo6iemMbl OLIEHKHU KamuTaida TOBapHOU MapKH.
3. AHanu3 TeHEeHIUN pa3BUTHA COOCTBEHHBIX TOPTrOBBIX Mapok B Poccun.
4. ®opmupoBaHue KamuTajga OpeH/la Ha OCHOBE MOTPEOUTENBCKUX MPEANOYTECHHH.
5. IlepcnieKTuUBBI pa3BUTHA COOCTBEHHBIX TOBAPHBIX MApOK.
PA3JEJ 4. IOAXOAbI K NPOABUXKEHUIO U ONEHKE CTOUMOCTH
KAIIUTAJIA BPEHIA
Tema 4.1. MeToabl OLIEHKH CTOUMOCTH OpeHa
1.CtpaTerus pocta CTOMMOCTH OpeH[a.
2.HecTouMOCTHBIE KOHLIEMIUN OLIEHKH 3(PPEKTUBHOCTH OPEHIIOB.
3.AGcooTHas CTOUMOCTh OpeHI0B. METOIbI OIICHKH.
4.OTHOCUTEINIbHASE CTOMMOCTh OpeHJ0B. MeTo/bl OLCHKU
Tema 4.2. CTpaTrernu npoaBHKeHusi OpeHIa KOMIAHUM
1. Coznanue u nojaepKaHue KOPIOPaTUBHOTO OpeH/1a: BHYTPEHHUE U BHEIIHUE CTPaTeTuu
2. BpenauHr B 310Xy HU(PPOBBIX TEXHOJOTUNA: HOBBIE BHI30BBI M BO3MOXHOCTHU
3. Ananu3 OpeHANHTa Yepe3 MpU3My KyJIbTYPHBIX pa3Inyuii: r100aIbHbIC U JIOKAJIbHBIE
CTpaTeruu
4. CtpaTeruu npoABIKEHUS OPEeHAA B yCIOBUAX KPU3NCA: aJaNTals 1 MHHOBAIUH

2.3. OueHuBaHue pe3y/JbTATOB TECTOBBIX 3aJaHUl 00y4arommMxcsi

B 3aBepuiennu wu3ydeHUs KaXAOro pasjena y4eOHOW JUCIUIIMHBI MNPOBOJMUTCS
TECTUPOBAHHUE.

Kpumepuu ouyenueanusa pe3zyibmamosé mecmupoéanus 00y4UarOuwuxca no pazoenam
oucyunaunsl. YPOBEHb BBINOJHEHUS TEKYIIMX TECTOBBIX 3aJaHUM MO pa3zjeiaM AUCUUTUIMHBI
OIleHMBaeTcsi B Oajyutax, KOTOpBIE 3aTE€M IEepeBOJATCS B OIEHKY. bamibl BBICTaBISIOTCS
CIeAyIOIMUM 00pa3oM: NMpaBUIBHOE BBINOJHEHWE 3aJaHUsA, TJ€ HaJI0 BBHIOpaTh OJAWH BEPHBIN
OTBeET.

OrneHKa COOTBETCTBYET cleAyromiei mkane (Tabn. 2.4).
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Tabnuna 2.4
OrneHnBaHue pe3yabTaTOB TECTUPOBAHUS O0YUAIOIMINXCS 0 pa3jaeiaM JUCIHUIIINHBI
Bamnel % TpaBUIBLHBIX OTBETOB

7-6 80-100
5-4 65-79,9
3-2 50-64,9

1 MmeHee 50

0 MmeHee 40

THITOBBIE TECTOBBIE 3AJJAHHA JIVIA TEKYIIET O KOHTPOJIA 3HAHUH
110 PA3SJEJIAM THCHHHII/THHBI:
PA3JEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHJA

BBIBEPUTE OJIMH BEPHbBIN OTBET

3ananme 1. [IpeumymiectBa uisi MOTPEOUTENs, KOTOPBIE KacalOTCs BOCIIPUSTHS
MOJIE3HOCTUIIPOIYKTA WU YCIIYTH, KOTOPast aCCOLMUPYETCS C OPEHIOM:

A) QyHKIIMOHATBHBIE

b) coumnansHble;

I') nyxoBHbIE

J1) MeHTanbHBIE.

3apnanme 2. [IpeumymiectBa st MOTPEOUTENs, KOTOPBIE KacalOTCs CIIOCOOHOCTH
UICHTH(UITUPOBATH ce0s ¢ ONPEeICHHON OO0IECTBEHHOU TPy IIION:

A) GyHKIIMOHAIBHEIE;

b) conmnanbHebie;

B) nyxoBHbl€;

I') MmeHTanbHbIE.

3aganme 3. IlpeumymiecTBa s MOTPEOUTENSI, KOTOPBbIE KAacalOTCS BOCIPHUSATHUS
r100aTbHOM WIH TOKaJIbHON OTBETCTBEHHOCTH OpeHa KOMITaHHH:

A) GyHKIIMOHAIBHEIE;

b) conmnanbHebie;

B) nyxoBHsI¢;

') MmeHTaNBHBIE.

3ananue 4. [IpenmymiectBa s moTpeOUTENs, KOTOPbIE OTHOCATCS K CIOCOOHOCTH
OpeHna noAAep>KUBaTh YeJIOBEKa!

A) QyHKIIMOHAIBHEIE;

b) conmnanbHebie;

B) nyxoBHble;

') MmeHTaNBHBIE.

3ananmue 5. [TocnenoBarenbHbi HAO0OP PYHKIMOHATIBHBIX, COIMAIBHBIX, MEHTAJBHBIX U
JyXOBHBIX MIPEUMYIIECTB LIEJIEBOMY MOTPEOUTEI0, KOTOPHIE SBIISIIOTCS IS HETO YHUKAJIbHBIMH
Y 3HAYUMBIMH M HAWITYYIIHM 00pa30M OTBEYAIOT €r0 NOTPEOHOCTSIM:

A) ToproBast Mapka;

b) Openn;

B) kanuran 6penna;

I') unenTnuHOCTL OpeHpA.

3ananme 6. K Hemoctarkam OpeHIMHTA ACCOPTUMEHTHOM TPYIIITBI OTHOCUTCS:

A) accommanuy ¢ KOPIOpaTUBHBIM OPEHIOM;

b) oTHOCUTEIBHAS IETKOCTD B yIPABJICHUU;

B) Gonpmne pacxopl Ha MAPKETHHT

I') ruéxocTh Ipu IPUOOPETEHNH HOBBIX OPEHIOB.
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3ananme 7. [lupuna OpeH1a 3HAUUT:

A) reorpaguueckoe pacrnpocTpaHeHue OpeHaa;

b) no3unmonupoBanue 6peHaa;

B) xonmyecTBO MPOAYKTOB, KOTOPHIE TPOIAIOTCS IO OJTHOM MapKOii;

I') acconmanuu 6penpa.

3ananme 8. K oCHOBHBIM THIIaM OpeHI0B HE MPUHAIJIEHKAT:

A) 6peHabl COOBITHIA;

b) mexxnynapoabie OpeHab;

B) nepconanpHble OpeHIbL;

I') cepBucHbie OpeHABI.

3ananme 9. Haubonee npoctoe pacumupenue OpeHia, 00bIYHO 03HayaroIee HOBbIN BKYC,
3amax, MHIPEeINEHT, Ha3HAYeHNEe U TOMY IOJ00HOEe:

A) cy0OOpenp;

b) nuneitnoe pacmmpenue;

B) cepBucHbIii Opens;

I') kopriopaTuBHEII OpeHI.

3ananue 10. IIpuzBanHbIii BIUATH CBOMMHU CBOMCTBAMHM Ha OCHOBHOM CEKTOp OM3Heca
KOMIIaHUH, MPOJBUTAs €€ aTpuOyThl (3HAHKE, KAYECTBO, OCOOCHHOCTH) LIEJIEBBIM MOTPEOUTEISIM:

A) cTparernueckuii OpeH;

b) Openna-«poruary;

B) Openn-«3Be3may;

I') kopniopaTuBHbBIN OpeH.

PA3JIEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AIIUEN

BBIBEPUTE OJIMH BEPHBIA OTBET

3ananme 1. HesaBucumblii M OCO3HaHHBIM BBIOOp TMOTpeOWTENIeM CcBOoero obpasa
JEeUCTBUM — 3TO?

A) OTpeOUTENBCKOE TIOBEICHUE;

b) morpeburennckuii crpoc;

B) cyBepenuter norpeduTens;

I') yepHbIit sUTUK CO3HAHUS TOTPEOUTEIA.

3apnanme 2. Tunm moTpeOUTENBCKOTO IOBENEHMs, KOTJa OH IOJHOCTHIO OCO3HAET
pas3InyuMs B MapKaxX UHTEPECYIOIIEro ero Bruja ToBapa:

A) criaxkuarolniee JUCCOHAHC MTOBEICHHE;

b) npuBbIuHoE;

B) xomruiekcHoe;

I') opuenTupoBaHHOE HA IIUPOKUNA BBHIOOP TOBapa.

3ananue 3. Tun noTpeGUTETHCKOTO MTOBEICHHUS, KOT/1a OH pa30upaeTcs B KauecTBE
JTAHHOTO BHJIa TOBapa, HO HE OCO3HAET Pa3IMYUi aHAJIIOTMYHBIX MAPOK:

A) KOMIIJIEKCHOE TTOBE/ICHHUE;

b) npuBbruHoeE;

B) crnaxxuBaroriee arUCCOHAHC,

[') opuenTHpOBaHHOE Ha TIMPOKWH BHEIOOP TOBapa.

3ananme 4. Tun noBeaeHus noTpeOUTENS, KOTJIa OH MHOTO pa3 MEepeKI0YaeTCs ¢ OJTHOM
MapKH Ha JIPYTyIo:

A) OpUEHTHUPOBAHHOE Ha IIUPOKUN BEIOOP TOBapa;

b) crnakuBatorniee qUCCOHAHC;

B) kom1IeKCHOE;

I') npuBbIyHOE.

3ananme 5. U ero ToBapHOTo peTUIN3MAa BHIIBUHYJI:

A) K. Mapkc;

b) T. BeGnen;

B) I'. 3ummMmenns;
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I') B. 3om0apr.

3ananue 6. Hayka o moBeieHUH, OCHOBHOW T€3UC KOTOPOH 3aKIII0YAETCS B TOM, YTO
BCSIKOE JICHICTBUE YEJIOBEKA — 3TO PEAKIHs Ha KaKOH-IM00 CTUMYII, 3TO:

A) pusmnonorus;

b) 6uxeBuopusm;

B) ncuxoananus;

I') HeliponMHTBUCTUYECKOE MPOrPAMMHPOBAHUE.

3ananmue 7. PaccMoTpeHue moBeIeHNS YeI0BEKa KaK Pe3yibTaT B3auMOICHCTBHS
CO3HATENIBHOT0 U 0E€CCO3HATEIBHOTO — 3TO:

A) TicuXoaHaIN3;

b) 6uxeBnopusm;

B) ¢usuonorus;

I') HEHpOIMHIBHCTUYECKOE MPOTrPaMMHPOBAHHUE.

3ananme 8. YdeHne, KOTOpPOE B OCHOBY aHaliM3a MOBEJACHHUS YEJIOBEKa IMOJIOXKHIO €T0
COIATbHBIE B3aMMOJICHCTBHS:

A) Teopus ICUX0aHAIN3a;

b) ouxeBnopusm;

B) Teopus raburyca;

I') uHTEpaKIOHN3M.

3ananue 9. KoHueniuo pocKou BbIIBUHY:

A) K. Mapkc;

b) T. BeGnen;

B) B. 3om0apr;

I I'. 3ummens.

3ampanmue 10. Teoputo MOKa3HOTO MOTPEOICHUS BHIIBUHY T

A) K. Mapkc;

b) I'. 3ummens;

B) T. Bebuen;

I') B. 3om0apr.

PA3IEJ 3. IPAKTUYECKH BPEHJIUHT

BBIBEPUTE OJIMH BEPHBIA OTBET

3ananme 1. [Inatdpopma Gpenna — 3To:

A) BBIpaXKEHHE acCOIMALUi ¢ OPEHAOM 4Yepe3 JIMYHOCTHBIE XapaKTEePUCTHKU;

b) xoHmnenmus, nmpegHa3HAYCHHAS! 1T 0OecrieueHust OpeHa0M GYHKIINNA UICHTH(HUKAIINH,
nuddepeHuany U BIUSHUS Ha TOTPEOUTEITHCKOE TTOBEICHHUE;

B) wunCcTpymMeHT s QopMynHpoBaHHS YHUKAIBHOTO HaOopa »JJIEMEHTOB OpeHna,
KOTOPBIU MO3BOJIUT KOMITAaHUU AU (HEPEHIIMPOBATHCS HA PHIHKE;

I') ocHOBa Bceit er0 KOMMYHUKAIIMOHHOW KaMITaHUU.

3amanme 2. Muccus OpeHaa — 3To:

A) miens cymiecTBOBaHUs OpeH/a Ha pBIHKE, TIPEJICTaBIICHHAas B Hanbosee odmei hopme
Y 4acTO BBIpAXKaIoIlasi OCHOBHYIO MPUYUHY CYIIECTBOBAHUS OPTraHHU3alIUH;

b) sBrsieTcs mpeackazanueM Oy IyIiero pelHka, MecTa M poJii OpeH/1a Ha HeM;

B) ucropusi BOSHUKHOBEHUSI/CO3/IaHHS TOPTOBOM MapKH, U3JI0KEHHAs B BUJE HHTEPECHOU
HMCTOPHUH M ONHPAIOIIASICS HA UCTOPUUECKHUE (DAKTHI;

I') et BepHOTO OTBETA.

3apanme 3. UnauBuayansHOCTh OpeHa — 3TO:

A) WHCTpyMEHT i (GOpMYJIUPOBaHUS YHHUKAJIBHOTO Habopa »JJIEeMEHTOB OpeHna,
KOTOPBIN MTO3BOJIUT KOMIaHUU AH((HEepeHIpOBaTHCS Ha PHIHKE;

b) BeIpakeHne acconuanuii ¢ OpeHIOM 4epe3 JTUYHOCTHBIC XapaKTepUCTHUKH;

B) rmaBHoe otnuume, co3naromniee MpeuMyIIecTBO OpeH1a B OTAEIHFHOM CEKTOPE PhIHKA B
KOHKPETHOE BpeMs, KOTOPO€ IOJDKHO OBITh JOHECEHO A0 LEJIEBOH ayJIUTOPUH C MOMOIIBIO
CpeICTB KOMMYHUKAIUU;
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I') orpaxaer yHUKalbHBIE s OpeHIa XapaKTepUCTHUKH, KOTOPHIE MOTHUBHUDPYIOT
MOKYyTIaTEeJIs.

3ananue 4. [lo3unmmonnpoBanue OpeHIa — TO:

A)  KoHmemnmus, TpeaHa3HaueHHas Uil obecriedeHuss  OpeHjgoM  PyHKIMM
uaeHTHUKAH, TudPepeHIHau 1 BIUSHUS Ha IIOTPEOUTEIIHCKOE TIOBEICHHE;

b) rmaBHoe oTnnume, co3naroiiee NPeuMyIecTBO OpeHaa B OTACIBHOM CEKTOPE PhIHKA B
KOHKPETHOE BpEeMsl, KOTOPO€ IOJDKHO OBITh JOHECEHO 0 LEJEeBOW ayJAHTOPUU C TOMOIIBIO
CpPeICTB KOMMYHUKAIUU;

B) Belpaxkenue accoruanuii ¢ OpeHIOM Yepe3 JUYHOCTHBIE XapaKTEPUCTUKH; T') HET
BEPHOTO OTBETA.

3apanme S. UMumk OpeHa — 3To

A) oTpaxkaeT YyHMKaJbHBIE g OpeHJga XapaKTepUCTUKH, KOTOpPbIE MOTHUBHUPYIOT
MOKYTIaTEeJIs;

B) wHCTpyMeHT s (QOpMyIMpOBaHHUS YHHUKAJIbHOTO Habopa »>JIEMEHTOB OpeHna,
KOTOPBIN MTO3BOJIUT KOMIaHUU Au((HEepeHINpOBaTHCS Ha PHIHKE;

B) BeIpaskeHme accommanuii ¢ OpeHIoM depe3 JTMYHOCTHBIE XapaKTePHCTHKH;

I') 0Opa3 OpeHaa, CIOKUBIIHICS B CO3HAHUU IMOTPEOUTEINS, IPEACTABICHUE MTOCIEIHETO
0 JIOCTOMHCTBAX WJIM HEJ0CTAaTKaxX TOBapa.

3ananmue 6. ineHTHIHOCTH OpeH/Ia — ATO:

A) wHCTpyMEHT s GOPMYJITHUPOBAHHS YHHKAIBHOTO Habopa JJIEMEHTOB OpeHna,
KOTOPBIU MO3BOJIUT KOMITAaHUU AU (HEPEHIIMPOBATHCS HA PHIHKE;

b) orpaxaer yHuKalbHBIE s OpeHIa XapaKTEPUCTUKH, KOTOPhIE MOTHUBHUPYIOT
MOKYTIaTEeJIs;

B) rnmaBHOe oTiiMuuMe, co3narpliee NPEUMYyIEeCTBO OPeH/Ia B OTACIBEHOM CEKTOPE PhIHKA B
KOHKPETHOE BpEeMsl, KOTOPO€ MOJDKHO OBITh JOHECEHO 10 LEJEBOW ayJAMTOPUU C MOMOIIBIO
CPEACTB KOMMYHHUKAIUH;

I') koHmenus, IpegHa3HAYEHHAS U oOecrieueHuss OpeHa0M GYHKIIUN HIeHTUDUKAIINH,
nuddepeHuany 1 BIUSHUS Ha TOTPEeOUTEIbCKOE MTOBEICHHE.

3ananue 7. CTepKHEBass HICHTUYHOCTD:

A) BKJIIOYAET 3JIEMEHTHI, O0ECIEYMBAIONINE CTPYKTYpy M 3aBEPIICHHOCTH, MOMOTAaeT
OpeHy BBINTH Ha NEPBBII TUIaH M U30€KaTh NPUBSA3KU K aTpuOyTaM IPOAyKTa WU PEKIAMHOMY
CJIOTaHy;

b) dokycupyercs Ha camMbIX BaXHBIX OJJIEMEHTaX HIACHTHYHOCTH OpeHaa, CXKaToe
OTIHCaHWC,

B) xommiekc accomumanmii ¢ OpeHIOM, KOTOpbhIe pa3pabdOTUYMK CTpaTeruud OpeHna
CTPEMUTCS CO3/IaTh WJIU MOJJICPIKATD;

I') HeT BepHOTO OTBETA.

3ananmue 8. Kakoro HanpasieHus: HICHTHYHOCTU OpeHa HE CYIIECTBYET:

A) OpeHJ1 KaK ToBap;

b) Openn kak opranu3zaus;

B) Openn xak naes;

I') Openn kak CUMBOIL.

3ananue 9. Bunenue Openna:

A) BBIpaOXEHHE aCCOIMALUI C OpPEHAOM uYepe3 JIMYHOCTHBIC XapaKTEPUCTUKU;

B) otpaxkaer yHuKanbHbBIC IS OpeHJa  XapaKTEPUCTHKH, KOTOPbIE MOTHUBUPYIOT
MOKYTIATEeJIs;

B) siBiisieTcs mpeickazanveM OyAyIIero pelHKa, MEeCTa U pojivu OpeHIa Ha HeM;

I') Het BepHOro oTBeTA.

3ananune 10. PaciiupeHHy0 WACHTUIHOCTH:

A) momoraetr OpeHAy BBIWTH Ha TEPBBIM IUIaH U W30€KaTh MPUBI3KU K aTpUOyTaMm
IPOJIyKTa UIIN PEKIAMHOMY CJIOTaHy;
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b) orpaxaer yHuKanbHBIE IS OpeHIa  XapaKTEPUCTHUKH, KOTOpPhIE MOTHBHUPYIOT
MOKYTIaTEeJIs;

B) ¢dokycupyeTcs Ha camMbIX Ba)KHBIX DJJEMEHTAaX HACHTUYHOCTH OpeHAa, CiKaToe
OTIMCAHME;

I') HeT BepHOTO OTBETA.

3aganue 11. MapKkeTUHIOBbIE HCCIEAOBAaHUS - ITO:

A) nonmydeHue pazHooOpa3HOW WH(GOPMAILIMK O TPOU3BOJCTBE TOBAPOB, UMEIOIINXCS HA
PBIHKE;

b) komruiekc MepomnpusTHI, HampaBIICHHBIX Ha MOJyYeHHE HEOOXOAMMOro oObema
JMAHHBIX, BaXXHBIX B BO3HUKIIECH MapKeTHHTOBOW CHTyalHMH, U 0OpaOOTKY 3THX NaHHBIX ISt
NPUHATHS MAPKETUHTOBBIX PEIICHHIH;

B) cOop m aHanmm3 AJaHHBIX IS OOHApPYXEHHsSI W PENICHHS Pa3HOOOpa3HBIX MpodiiemM
(bUpPMBI, CBI3aHHBIX C €€ JACSATEIbHOCTHIO Ha PHIHKE;

I') momyuenue wuHPOPMAIMU O COCTOSHHHM PBIHKA /IS OINpPEACNCHHUS I0Iu (HUPMBI
OTHOCHTEJIBHO €€ KOHKYPEHTOB HCCJIEIOBAHNE MapKETHHTA.

3ananue 12. Habmonenwue - 31o:

A) cO6op nH(popManum, ee aHaTU3 Ha OCHOBE JIOTUYECKUX U MATEMaTHKO-CTATHCTHYECKUX
METOJ0B W TPUEMOB C IIEJbI0 TOJyYeHUs] HEOOXOoauMod WHGOPMAIUK JJis TOJATOTOBKH U
BBIOOpA pallMOHAIBHBIX PEIICHUI;

b) meTon cbopa mepBuyHON WHPOPMAIIMKM MYyTEM BBISCHEHHS] CyOBCKTHBHBIX MHCHUH,
MPEANOYTEHUM, YCTAHOBOK JIFOJICH B OTHOIICHUU KaKOTO-ITH00 00BEKTA;

B) wmerox cOopa mnepBu4yHOW WH(OOpPMAUMH TyTEM [ACCHBHON  PErHUCTpaIU
HCCJIE0BATENIEM OIpPECICHHBIX MPOILIECCOB, NEHCTBHIA, MOCTYIKOB JIOJeH, COOBITUH, KOTOpPbIE
MOTYT OBITh BBISIBJICHBI OpPraHaMHu 4yBCTB;

I'’) meron cOopa mnepBUYHONW HMHPOPMAIIMU IyTEM aAKTHBHOTO BMEIIATEIbCTBA
HCCIIE0BaTeNs] B OMNpPEACIICHHBIE MPOLECChl C IeNbI0 YCTAHOBUTH B3aMMOCBSI3M MEXIY
COOBITHSMU.

3ananue 13. DKCIEpUMEHT — 3TO:

A) c6op nH(popmanum, ee aHaTU3 Ha OCHOBE JIOTUYECKUX U MATEMAaTHKO-CTATHCTHYECKUX
METOZOB W TMPUEMOB C LEIbI0 TOJYYCHUS HEOOXOIMMOW HHGOpPMAIUU JJIs MOATOTOBKU W
BBIOOpa pallMOHAIBHBIX PEIICHUI;

b) meTon cbopa mepBuyHON WHPOPMAIIMKM TMYTEM BBISCHEHHS CyOBEKTHBHBIX MHECHUH,
MPEANOYTESHUH, YCTAHOBOK JIFOJICH B OTHOIICHUU KaKOTO-ITH00 00BEKTa;

B) wMerox cOopa mnepBuYHON WHPOpMamMM IyTEM I[MACCUBHOW pErucTpanuu
HCCIIE0BATENIEM OIpPEEICHHBIX MPOILIECCOB, NEUCTBUH, MOCTYIKOB JIFOJICH, COOBITHIA, KOTOPBIC
MOTYT OBITh BBISIBJICHBI OpraHaMu 4yBCTB;

I') wmeron cOopa mepBUYHON WHPOpPMAMK ITyTEM AaKTHBHOTO BMENIATEIbCTBA
HCCIIEAO0BATEeNIsl B ONpPEACIICHHBIE IPOLECCHl C IEJNbI0 YCTAaHOBHUTH B3aWMOCBSI3H MEXIY
COOBITUAMU.

3aganue 14. MeTo1 SKCIEPTHBIX OIIEHOK — 3TO:

A) c6op nHpopmanum, ee aHaJIU3 Ha OCHOBE JIOTHYECKUX U MATEMaTUKO-CTATHCTHIECKUX
METOZIOB W TMPUEMOB C LEIbI0 TOJYyYCHUS HEOOXOIUMOW HHGOPMAIUU JJIsl MOATOTOBKU W
BBIOOpa pallMOHAIBHBIX PEIICHHI;

b) meton cOopa mepBuYHON WH(MOPMALMU IyTEM BBIICHEHUS CyOBEKTUBHBIX MHEHHIA,
MPEeANOYTEeHNH, YyCTAHOBOK JIFOJIeH B OTHOIIEHUHU KaKOTO-ITH00 00BEKTa;

B) wmerox cOopa mnepBuuHONW WHPOPMAIMKM TYTEM NACCUBHOW pPErUCTpaluu
UCCJIE0BATENIEM OIpPEACICHHBIX MPOLIECCOB, NEHCTBUI, MOCTYNKOB JIOACH, COOBITHII, KOTOPBIE
MOTYT OBITH BBISIBJICHBI OpPraHaMH 4yBCTB;

I') meron cOopa mepBuYHON UHGOpPMAIMK IIyTEM aKTUBHOTO BMENIATEIbCTBA
HCCJIEOBATeNsl B ONPEACIICHHBIC NPOILECChl C IEJbK YCTAaHOBHUTH B3aUMOCBSI3U MEXIY
COOBITUAMM.
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3aganue 15. Onpoc — 3T0:

A) cbop uH(popmanuu, ee aHaIN3 Ha OCHOBE JIOTUUECKUX U MATEMATHUKO-CTaTUCTUYECKUX
METOJIOB U TMPHUEMOB C IEJbI0 TOJYYEeHHS HEoOXOAuMO MH(OpMaluH ISl MOATOTOBKU U
BbIOOpA pallMOHAJIBHBIX PELICHUH;

b) meron cbopa mepBuyHON HMHPOPMALMHU MYTEM BBISICHEHHS] CyObEKTUBHBIX MHEHUH,
MPEeANOYTEHNH, YyCTAHOBOK JIFOJIeH B OTHOIIEHUU KaKOTO-ITH00 00BEKTa;

B) wmerox cOopa mnepBuYHOW HWHPOPMALMM IYTEM [ACCUBHOM perucTpaiuu
HCCIIeIoBaTeIeM ONPECICHHBIX TTPOIECCOB, NEUCTBUMA, MTOCTYIIKOB JIIOJICH, COOBITHIA, KOTOpHIE
MOTYT OBITh BBISIBJICHBI OpPraHaMH 4yBCTB;

') meron cOopa mnepBuuHON UWH(pOpMaIMKM TMyTeM AaKTUBHOIO BMEIIATEIbCTBA
WCCIIeIoBaTeNsl B ONpEJEJeHHBIC TMPOIECChl C IEJbI0 YCTAaHOBUTh B3aWMMOCBS3U MEXIY
COOBITUAMM.

3apanmue 16. CiocoOHOCTH TOTpeOUTENEH BCTIOMHUTH OpEHJ C MOMOIIBIO IMOJCKA30K
WJIM OPUEHTHUPOB:

A) y3HaBaeMOCTb;

b) ocBemOMIIGHHOCTh O TOPTOBOM Mapke;

B) nerkocTh npunoMuHaHus TOPrOBOM MapKu;

I') umux TOPproBoit Mapku.

3ananme 17. Bocnpusitue, BhIpa)K€HHOE B aCCOIMALIMAX, 3aKPEIUVICHHBIX B MaMsTH
noTpeOuTes:

A) y3HaBaeMOCTb;

b) ocBenoMI€HHOCTH O TOProBOMl Mapke;

B) nerkocth npunnoMuHaHUs TOPTOBOM MapKu;

I') umMuaK TOProBOM MapKH.

3ananme 18. Co3naHue xeaaeMoro BOCIPUATHS MAapKHU U €€ 3HAaUCHUS:

A) mpenycMaTpuBaeT CO3JaHME aCCONMAMM C TOBapHBIMH KATETOPUSMH HWIIU
MOTPEOHOCTIMY;

b) BbIIenAOTCS KOHKPETHBIE U a0CTPAaKTHBIE CBOMCTBA MapKH C MOMOIIBIO aCCOLIMAINIA;
B) HY>KHO JJOOUTBCSI, YTOOBI MOTPEOUTENN BOCIPUHUMAIN MAapKy U OTHOCHJIMCH K HEl

TaK, KaK 3TO HYyKHO (pupme;

I') Hy>kHO BOCTIMTAaTh MPUBEPKEHHBIX MOTPEOUTENICH, KOTOPBIE HE IPOCTO JTIO0AT MapKy,
HO M MHTEPECYIOTCS HOBBIMH JTAHHBIMU, MAPKETUHTOBBIMHU MPOTPaMMaMU, JIEJAI0T PEeTyJsipHbIC
MMOKYIIKH, YYaCTBYIOT B KIIy0ax u ap.

3ananue 19. [lepBuyHoe 03HAKOMJICHUE TIOTPEOUTENEH C MapKOW:

A) nmpenycMaTpuBaeT CO3JaHHME AacCOLMAlMi C TOBAapHBIMM KaTeTOPUSMHU WU
MOTPEOHOCTSMU;

b) BbIIENAIOTCSI KOHKPETHBIE U aOCTpaKTHBIE CBOMCTBA MAapKH C MOMOIIBIO aCCOLIMAIU;

B) Hy»XHO H00UTHCS, 9TOOBI MOTPEOUTENTN BOCIPUHUMAIN MapKy M OTHOCHJIUCH K HEH
TaK, KaK 3TO HyXHO upme;

I') BepHOTO OTBETA HET.

3ananme 20. Vcnonb3oBaHHWE BOCHPUATHUS JJIs CO3/IaHUSI MPUBEPKEHHOCTU K Mapke U
YCUJICHHS] KOHTAaKTOB OTpeOuTeNnel ¢ Heil:

A) mpegycMaTpuBaeT Co3aHue acCOIUaIun C TOBapHBIMH KaTETOPUSIMH HIIH
MOTPEOHOCTIMU;

B) BBIIENAIOTCS KOHKPETHBIE W a0CTpPaKTHBIE CBOMCTBA MapKH C MIOMOIIBIO aCCOIHAITU;

B) Hy’kHO BOCTIUTaTh IPUBEPKEHHBIX MOTPEeOUTENCH, KOTOPBIE HE MMPOCTO JIOOSIT MapKy,
HO M UHTEPECYIOTCS HOBBIMU JaHHBIMH, MAPKETUHTOBBIMHU MPOTpaMMaMH, JI€Jal0T PEerysipHbIe
MOKYIKH, YJaCTBYIOT B KIIy0Oax u Jp.

I') BepHOTO OTBETA HET.

3aganue 21. ®opMupoBaHUE LIETOCTHOTO BOCTIPHUATHS 3HAUCHHUS MapKH:

A) npenycMaTpuBaeT CO3/JaHHE acCOLUAIU C TOBAPHBIMU KaTEeroOpUsIMU WJIU
MOTPEOHOCTSMU;
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b) BblIENAIOTCSI KOHKPETHBIE U aOCTpPaKTHBIE CBOMCTBA MAPKHU C MOMOIIBIO aCCOLMAIUT;

B) Hy>xHO 100UTHCS, YTOOBI MOTPEOUTENN BOCIIPUHUMAIIA MapKy U OTHOCUJIUCH K HEH

TaK, KaK 3TO HyXHO pupme;

I') Hy’HO BOoCHIUTaTh MPUBEPKEHHBIX MOTPEOUTENEH, KOTOPBIE HE MPOCTO JIIOOSAT MapKy,
HO U MHTEPECYIOTCS HOBBIMM JTaHHBIMHU, MAPKETUHIOBBIMM IIPOrpaMMaMH, AT PEryJsipHbIe
MNOKYIIKH, YJaCTBYIOT B KIIy0Oax u Jp.

PA3JIEJ 4. IOAXOAbI K NPOABUXEHHNIO 1 OINEHKE
CTOUMOCTHU KAIIUTAJIA BPEHIA

BBIBEPUTE OJIUH BEPHBI OTBET

3amanue 1. YUUTHIBAIOTCS BO3MOXHBIE OO0BEMBI MPOJAXK, MPUOBLIU, BIOKEHUH B
00OpOHHBIN KalUTal U OCHOBHBIE CPEJICTBA!

A) HOpMa IMCKOHTA;

Bb) mporaosupyemocTs;

B) no0aBiieHHas] CTOUMOCTb;

I') HeT BepHBIX OTBETOB.

3ananmue 2. J/[eHexHast CTOUMOCTH OpeH/Ia - 3TO:

A) yacTh LIEHBI TOBAapa WM YCIyI'd, KOTOPYIO MOKYIATEIN COIIallatoTCs IUIATUTh, XOTS
JpyTrHe aHaJOTUYHbIE TOBAPHI MOT'YT CTOUTH JICIIEBIIE;

b) 4acTh neHEKHBIX TOTOKOB, CO3/IJaHHAsI UMEHHO C TOMOIIBI0 HEMaTepUATbHBIX AKTHBOB
Y OTHECEHHAS Ha JIOJI0 KAKIO0W KOHKPETHOU MapKH;

B) npeanonaraemble 1eHEKHbIE TOTOKU TUCKOHTHUPYIOTCA K TEKYIIEH UX CTOUMOCTH;

I') Bce oTBETHI BEpHHBI.

3amanue 3. MeTonapl, ompeAeNsONIMe CTOMMOCTh OpeHIa HMCXOJS M3 PHIHOYHOM
CTOMMOCTH COOCTBEHHO CAMOTO MPEANPHUATHS:

A) 3KCTIEpTHBIC METO/IBI;

b) 3aTpaTHBIC METOBI;

B) ppiHOYHBIE METOIBL;

I') HeT BepHBIX OTBETOB.

3ananue 4. OnieHnBas OpeH I, MOKYIIATEH MIOCTOSTHHO CPAaBHUBAIOT €T0 C IPYTUMH:

A) KauecTBO TOBapa;

b) noBepue k OpeHmy;

B) BaxHOCT®;

I') mpeBocxoncTBO OpeHna.

3amanme 5. CkoNbKO mMoOKa3zareseil Obulo pa3paboTaHO, MO KOTOPBIM IMPOU3BOIUTCA
OLICHKA

A) 17

b) 18

B) 19

I 20

3ananue 6. Kauectenasimu xapakrepuctukamu ROBI 8 cuurtarorcs cienyrorue:

A)  OCBEIOMJIEHHOCTh O MapKe, IIOHMMaHWe TO3WIMH MAapKW; y3HaBaHUE
MHJIMBUIYaIbHOCTH TOPTOBOW MapKH; MCIIOJHEHHE MAapKOW CBOUX OOS3aTENbCTB;

b) xommyecTBO mOKymaTejed, NPUBJICUEHHBIX TOProBOM MapKoOW; pojb Mapku B
(GhOopMUPOBAHUH JIOSTILHOTO OTHONICHHUS MMOTPEOHUTENEH;

B) wacTora nokymnok, o0yciaoBiIE€HHAas TOPrOBOM MapKOi; CTOUMOCTh TOPrOBOM MapKH B
(UHAHCOBOM BBIPAKEHUH;

I') Bce OTBETHI BEpHBI.

3aganue 7. KonnuectBenHsiMu xapakrepuctukamu ROBI 8 cuuratorcs crnemytromiue:

A) OCBEIOMJIEHHOCTh O MapKe; I[MOHHUMaHHe T[O3ULIUM MapKu; Yy3HaBaHUE
VHJIMBUYaJIbHOCTH TOPrOBON MapKH;

b) kommdecTBO ToOKymaTeneid, NPUBICYSHHBIX TOPTOBOW MapKOW; poOIb MapKu B
(GbOpMUpOBAHUHN JIOSJIBHOTO OTHOIIEHUS MNOTpeOuTeNel; 4acToTa MOKYIOK, 0O0YyCIIOBJIEHHas
TOPTOBO# MapKoOi; CTOMMOCTh TOPTOBOM MapKu B ((MHAHCOBOM BBIPAKEHUH;
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B) ucrionnenne Mapkoi CBOMX 00513aTEIbCTB;

I') Bce OTBETHI BEpHBI.

3aganue 8.MeToIOM pPOSUIM CTOMMOCTb OpEHJa PacCUNUTHIBACTCS KakK:

A) oOmas cymma J0X0J0B KOMIIAHUHU, U3 KOTOPOH BBIWICHSIOT J0XOJ, MOJYUYEHHBIH C
IIOMOLIBI0 MaTE€PHUAIBHBIX AaKTHUBOB, M JOXOJ OT HCIOJIb30BaHMS HEMaTepHaJIbHONW 4YacTH
AKTHUBOB OpraHM3allNy;

b) cymma, kotopyro komnanus Obl 3arjiaTuiia B ciiydyae, eciii Obl OHa apeHJoBaja npasa
Ha JJaHHYIO TOPTOBYIO MapKy WM BBIKYIMiIa Obl UX, a HE co3/1aBajia OpeH[ ¢ HYJIs;

B) Bce oTBeTHI BEpHBI;

I') HeT BepHOTO OTBETA.

3ananue 9. Bxitan 6penna B 0011yI0 pe3yJbTaTUBHOCTD JI€ITEIBHOCTH KOMIIAHUU MOXKHO
OLICHUTH NIPU MTOMOIIY TEXHOJIOTHHU:

A) 2FM;

b) 3FM;

B) 4FM;

I') SFM.

3aganme 10. [Ipu ananuze 3aTpaT B METOAE JAUCKOHTUPOBAHHBIX JEHEKHBIX MOTOKOB
CIeyeT y4eCTh:

A) mepcreKkTUBbI B OTPACITH C YUYETOM KOHKYPEHIIUY,

b) B3auM03aBUCUMOCTH M T€HICHIINH MPOILIBIX JIET;

B) oxxunaemoe MOBBINIEHHE [IEH HA MPOAYKIINIO;

I') Bce BhILIETIEpEUHCTICEHHOE

3aganue 11. MapKkeTHHIOBbIE HUCCIIEIOBAHHUS MOTYT OBITb:

A) KBOTHBIMU U HEKBOTHBIMH;

b) nerepMuHNPOBAaHHBIMH, KBOTHBIMH, TIPEHAMEPEHHBIMH;

B) nouckoBeIMU, OnUcaTEIbHBIMH, Ka3yalbHbIMU;

I') Bce OTBETHI BEpHBI.

3ananme 12. Uapopmanms B MApKETUHTOBBIX HCCIIEIOBAHUSIX MOYKET OBITh:

A) IepBUYHON U BTOPUYHOM;

0) CHHAWKATUBHO;

B) Bce oTBETHI BEpHBI;

I') meT BepHOTO OTBETA.

3aganue 13. OnucartenbHble HCCIEN0BAHUS — ITO:

A) MapKeTHHTOBOE HCCIIEIOBAaHHME, MPOBOAMMOE C LENbI0 cOopa MpeaBapuUTeIbHOMN
uHpopmManuyu, HEOOXONMMOM JUIs JIy4IIero OIpeieNeHuss MNpoOJieM U BBIIBHUTAEMBIX
MPEAINON0KEeHUH (TUMOTe3), B paMKaxX KOTOPBIX OXHMJIAETCA peanu3alus MapKeTUHTOBON
JeSATeIbHOCTH, a TAaKXe JJIsI YTOYHEHHUS TEPMUHOJIOTUU U yCTAHOBJICHUS MPUOPUTETOB CPEaH
3a7a4 UCCIIEIOBAHUM;

b) wmapkeTuHroBoe wuccienOBaHHE, HANpPABICHHOE Ha ONHCAHHE MAapKETHHTOBBIX
npoOjeM, CHUTyalHii, pPBIHKOB, HampuMmep JAeMorpaduueckoil CHUTyaluH, OTHOIICHUSA
MOTpeOuTEeNeH K MPOAYKIINU KOMIIAaHUH;

B) MapkeTnHrOBO€ HCCiIEIOBAaHHE, MPOBOIUMOE IS MTPOBEPKU THIIOTE3 OTHOCHUTEIHHO
MPUYMHHO-CJIEICTBEHHBIX CBSI3EH;

I') HeT BepHOrO OTBETA.

2.4. Kputepun oueHUBaHUsI pe3yJbTATOB Keiica

Ha cemmHapckux 3aHATHSAX 00s3aTEebHON (HOPMOI KOHTPOJIS YPOBHS CHOPMHUPOBAHHBIX
KOMIICTCHIIUI SIBISIETCS PEIICHUE KEWCOB, HAaNpaBJICHHBIX Ha (OPMHUPOBAHUS MPAKTUYECKHX
HaBBIKOB 00yYaIOIINXCSI.

Iloxkazamenu u Kpumepuu oyeHKu Keiica TIpeacTaBlieHbl B Tabm.2.5



24

Tabmuma 2.5
TlokazaTenu u KpUTEPUH OIICHKU KEHCOB

MakcumManbHOe KOJIUYEeCTBO OayuioB Kputepun onenku

2 3alaHUC BbBIIIOJIHCHO, CACJIIAaHbI B ILCJIOM KOPPCKTHLIC
BBIBO/IBI,

1 OTBETHl B II€JOM BepHble. B paboTe mNpUCYTCTBYIOT
HECYILECTBEHHbIE MEXaHUYECKHE OLIMOKHW WMJIM OMHCKH,
HECKOJIBKO HCKa3HBIIINE JIOTHYECKYIO
MOCIIE0BATEIbHOCTh OTBETA.

0,5 JOMyIICHBl ~ CEephE3HbIE  OMMOKH  JIOTHYECKOro |
(akTHYEeCKOro XapakTepa, BbIBOJABI OTCYTCTBYIOT;

0 CONepKaHWe  3aJaHusl HE  OCO3HAaHO,  IMPOIYKT
HeaJIeKBaTeH 33/IaHUIO.

KEHCBI JIJIA IPOBEPKH YPOBHA COOPMHPOBAHHOCTH
KOMIIETEHIIUH

PA3JIEJ 1. OCHOBHBIE XAPAKTEPUCTUKU BPEHIA

Tema 1.1.CoBpeMeHHbIe KOHIENIUM OPEHIMHIa: KPaTKas XapaKTepHCTHUKA

5. JlaliTe OTBETHI Ha CIIEAYIOIINE BOIIPOCHL:

6. Uto siBIIsIETCS ICTOYHUKOM ycrexa Komnanuu? UeM oHa OTiinyaeTcs OT APYrux
KOMITAaHWUM B CBOEH oTpaciu?

7. [Ipoananu3upyiite OpeHa kommnanuu ¢ momombio 4-D monenn Tomaca ['ega. Ha xakue
BBITO/IbI OpeHna (PpyHKIMOHATbHBIC, COIMABHBIE, JYXOBHBIC, MEHTAJIBHBIC) JICJIACT AKIICHT
KoMMaHus?

[IpesenTyiiTe pe3yibTaThl.

«Red Bull kak cmunw dcuzHuy

Hert Huuyero HeBO3MOXXHOTO /I TOTO, KTO, HEB3UPAsi HA OOCTOSATEIHCTBA, HE BMAJAeT B
OTYasiHME W MPOJOJKAeT AeHCTBOBaTh. Benb, Kak TOBOPHII KTO-TO U3 MYJPBIX, KHU3Hb MOXHO
CUMTATh YCIEIIHON TOJIBKO B OJHOM CJIydae — €CIM BaM YJACTCA IMPOXKUTH €€ I10-CBOEMY.
Jutpux Maremmun, ocHoBatenb Red Bull, B ogun MomeHT Opocun BBI30B camMoMmy cebe,
OKPYXEHHIO M MPUBBIYHOMY 00pa3y >ku3Hu. OH He moOosICs OCTaBUTh MPECTUKHYIO PadoTy,
BJIOXKMJI BC€ JIEHBI'M B CO3/JaHUE HOBOIO MPOAYKTAa M TMOTPY3WJICI B MHUP CBOOOJHOIO
IPEAIPUHUMATENIBCKOIO TUIABAHUS.

HauyaB cBoro kapeepy, Kkak craxep B kommanuu Unilever, Bckope 3aHsuics
MPOABMKEHUEM MPOJIYKIMU B cTpaHax EBpombl, a 3aTeM BO3IJaBWII JENapTaMEeHT MapKEeTHHIa
MexayHaponHoro Openaa Blendax. Vmess mupokyio 30HY OTBETCTBEHHOCTH, OIPOMHOE
BIIUSIHUE, 3apEKOMEHJIOBABIIM Ce0sl KaK 4YEJOBEK C HHTEPECHBIMU MAESIMH, HHEpPrueud u
KeJaHueM paboTaTh, OH pelraeT Ha IMUKe CBoeil kapbephl ocBoOoauThesA. B 40 ner Maremmi,
YTO Y€ TOJIHOCTHIO COCTOSJICA KaK BOCTPEOOBAHHBIN CIIEIIHATUCT OOJBIIOW MEXITyHApOIHON
KOMTIaHWUH, HJIET B CAMOCTOSTEIILHOE IUIaBaHHE, JKeJIasi CO3/1aTh COOCTBEHHOE JIEJIO.

byayuun B 1982 roay B komaHmupoBke B Taummange, Maremwuny y3Hald, 4TO Tam
SHEPreTUYECKUe HAMUTKU MOJIB3YIOTCA OOJbLION mNomyiaspHOCThI0. Hanbonee mnomynspHbIM
asumarckuM Opennom Obin Kratingdaeng («BomsiHoi OyiiBoi»). HamuTok, B cOCTaB KOTOPOTO
BXOJMWJ caxap, KopeuH u TaypuH.

D10 OblNa pyka CyapOBl WIM TIPOCTas CIy4aWHOCTh, HO B KaHyH mpue3na B Tamimann
JuTpuxy momnan B pyKH CIIUCOK JECATH HanOONbIINX SITOHCKUX OM3HecMeHOB. Kak HU cTpaHHO,
epBOE MECTO B HEM 3aHUMAJ YeJIOBEK, KOTOPBIN «mpuBHEC» B SnmoHuio sHepreTuk Lipovitan D.
Pemenune Obl1o mpuHsATO. Martemul 3aHsAIACA HACEH CO34aTh YHEPreTUYECKUM HAIUTOK C
TIepCreKTHBOM BceMHUpHOTro rocrnoacTa. Ero mapraepom cran Yanepmo MooBuaxbs, Buajaesnen
komnanu TC Pharmaceuticals, koTopas He Toapko Oblia qucTpuObtoTOpoM Blendax, HO u

BeITyckana Kratingdaeng.
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Kaxnplii w3 mapTHEpOB BHEC IO MOJMUJUTMOHA JIOJUIAPOB B CTAapPTOBBIA KamUTall
KOMIAaHUH © monydnmn no 48% axmuit, 4% goctamuch cbiHy MooBHAXbs. Brepenu
npearpuHUMaTeNied oxxunanu Henerkue nepseie maru. 1984 ronx — poxxknenue 6penga Red Bull.

CrnenoBarenbHo, ¢ yero Havan Jutpux?

B nepByro ouepenp Hy>XKHO ObUIO MOMYyYHUTHh OGUIIHATBHOE NMPU3HAHUE TAHHOT'O HAIIUTKA,
JIPYTHMU CJIOBaMU — JitrieH3uto. Ha 3To emy monano6umnock Tpu rona (B 1984—1987 r.). B cBoro
puaero Maremun BIOXWI Bce uMmeromuecs cOepexeHus. CTOUT JM TOBOPUTH O TOM, YTO
OKpYXEHHE HE OYEHb—TO MOAACPKUBAIIO SHEPTUUHOTO MPEANPUHUMATENS C €r0 HEeNPEKIOHHON
Bepoil B ycrex. O60uBaTh MOPOTH aBCTPUHCKUX YMHOBHUKOB MPHUIIIOCH TPHU TOJla — HOBBIN
NPOAYKT HE BCEJsI JOBEpPUS M BBIHYXKJal COMHEBAThCA B CBOEM (PYHKIMOHAIBHOCTH U
0e3BpETHOCTH.

[Toka HaMUTOK MPOXOJUI HAYYHOE TECTHPOBaHHE, [IUTPUX pEemIvI 3aHATHCS JTOTOTUIIOM
u cioranoM st Hero. C mpocbk0oi MOMOYh €My B ATOM JIeJie OH OOpaTHIICS K PYKOBOIUTEIIO
HEMEIIKOTO PeKJIaMHOro areHTcTBa Moxannecy KacTHepy, ¢ KOTOPBIM OHHM KOTA-TO YYHJIUCh B
onHoil mkoisie. Henerko Obumo KacTtHepy BblAep:kaTh CcTponTUBOro JluTpuxa, €ro BBICOKHE
TpeOOBaHUs MPUIYMATh YTO-TO HOBOE U CBEXKEE.

Pe3ynpTaToM paboOTHI CTall JIOTOTHIT B BUJIE NBYX OBIKOB, KOTOphIE O0maroTcs Ha ¢GoHe
conHua u ciorad «Red Bull — gives you wings». JlenaTe sHepreTuxk corjacuiach OoJiblas
aBcTpuiickas kommaHus Roman Rauch. Takx mosiBmiicst mepBwiii B EBpome sHepreTmdeckuit
HaITHTOK.

VYenexu v mopakeHusl.

Autpux — mpupokAeHHbIH MapkeTosior. OH JIOOUT HSKCHEPUMEHTUPOBATH C PBIHKOM,
MOJIHBI HOBBIX WJACH MO MpoaBHKEeHHIO. MIMEeHHO Onaronmapsi ’TOMY TaJaHTy OH OJZHO BpeMs
OBICTPO MPOJABUHYJICS IO CIIy)eOHoM ecTHuie B Unilever.

B mpoaBmwxkenun cBoero naena Maremmui] akIEHTUPOBAJICS Ha HWHHOBAIIMOHHOCTH,
KPEaTUBHOCTH M OPUTHHAJIBHOCTH PEKJIaMHBIX KammnaHuii. [lepBeie nBa rojga OH HEITUKOM H
MOJTHOCTHIO TOCBSITHJI TIPEJCTABICHUIO OpeHJa M pa3sHbIM NPOMO KaMIaHusiM. B pesynbraTe
NPOJIaYKH 3HAYUTEIBHO YBEIUYMUIUCH, KaK, BIIPOYEM, H... YOBITKU. 3a MEPBBIE /1B T0Jla <OKU3HU
Oou3Heca» Maremuil oka3aics B yObITKE HAa MIJUIHOH J10Ju1apoB. Ho 3To ero He cMyTuio, naxe

H3.060p0T — HpI/I6aBI/IJ'IO azapTa WM HHTCpPCCA. Z[I/ITpI/IX OOTpaTWJlI Ha 3aIlyCK OJHCPICTHKa
aOCOJIIOTHO BCE CBOHM cpeacrBa, 3aToO HYEpPE3 104 Cro HAaCTOMYMBOCTL Obla meapo
BO3HarpaxxJjicHa.

B 1990 roagy HanuToK, HaKOHEI, IPUHEC TOJIT0XKAaHHYI0 NPUOBLIb, U JJuTpux Maremmuiy
CTaj] 3arisJbpIBaThCsd Ha MEXAYyHapoaHbIH pblHOK. CBoi mepBelil «BbIxoa» Red Bull caeman
yepes TpU roja.

Red Bull Hawan cBoro skcmaHcuio W3 coceaHedd ctpaHbl — Benrpuu. Ilotom Oblia
I'epmanus. bpenn conpoBoXxan ycrnex, 0JHaKo depe3 Tpu Mecsia B EBporne BO3HUK aAedULIUAT
AJIIOMMHMS, U3 KOTOPOTO M3TOTOBIISIIMCH OAHKHU IS SHEPTEeTHKA, U MIPOJIaKU HOIIIN Ha YOBLIIb.
Curyanus yBeJIMUMIach KOHKYpPEHIMEH Ha phIHKE: MHOTUM XOTEJIOCh TOBTOPUTH ero ycnex. Ja,
Ha 60pr0y u3 Flying Horse, ogHMM U3 caMbIX CHIIBHBIX KOHKYPEHTOB, €My IPUIIOCH IOTPATUTh
yeteipe Toga. Cerogusa Red Bull koMMeHTHpYeT TeMy KOHKYPEHIIMH TaK: «4acTO KOMUPYEMBIi,
HO HEIOBTOPHUMBIil».

Brixonsa Ha peiHOK BenukoOpuTaHuM, KOMIAHMS TaK)Ke MEPEkKUIa HEMAJIO TPYIHOCTEH.
Jutpux ocBoOOAMI BCEX, KTO 3aHUMAJICS MPOABHKEHHUEM Ha aHIVIMMCKUN PBIHOK, U coOpal
HOBYI0 KoMmaHay. HoBast crpareruss OblLla OpHUEHTHUpOBaHa Ha MOJIOAECKb U CTYyACHUECKHE
coapy’kKecTBa. DTOT XOJI OKazaJicsi BEpHbIM, U 00beM aHrmuickux mpoaax 2000 roma yxke
paBHsIcS 00beMy HeMerkux (200 murH. 6aHOK Ha rof). IMEeHHO B AHTJIMU CTalld IPUMCHSITHCS
npuembl paboTel Red Bull ¢ moTpebGurtensmu, KOTOphie MOTOM CTajdd BH3UTHOM KapTOYKOM
KOMITaHUH.

VYromass mnponykrtom, Red Bull caenan craBky Ha (QyHKIIMOHAJIBHOCTH, JaBas
MOTpeOUTENIM TOTTPOOOBaTh «I(DPEKT», a HE «BKYCH».

Hopserns m [Janus cHadana mo3BoiawyiM MaTemuiy pacrnpoCTpaHATh CBOW HAIUTOK
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TOJIBKO Yepe3 anTeku. B To BpeMsi B 3TUX CTpaHaX CYLIECTBOBAJ 3aKOH, KOTOPBI OrpaHUYHBACT
NPOJIayKh HAITUTKOB, KOTOpbIe conepxkaT kodeun. Ho B Hactosmuii momeHnT Red Bull ycnenino
nponaercss B 150 cTpaHax, BKIIOYas BBIIMICYNOMSHYThIE. JMUTpUX pacimupsieTr CBOIO
MapKeTHHTOBYIO KaMIlaHWiO W pemaer noa Openaom Red Bull mpoBonuths crnopTuBHBIE
COpEeBHOBaHUs cpenu HKcTpemanoB. OTHbIHE ASTOT BUI aAestenbHOcTH Red Bull menurcs
IIMPOKOH OOIIECTBEHHOCTHIO M COBEPIIEHCTBYETCS M3 TOJa B TOI.

Matemun nHanenuincs Ha CIHA. B 1997 rony B Amepuke nuaepoM 0€3aIKOTOJIbHBIX
HanuTkoB OblTa koMmmaHusi Coca—Cola. Red Bull cnenan akuent Ha Gonbmiel 3 GpekTUBHOCTH
BIUsiHUA (OOJbINIe PHEPTUU B MEHbIIEH OyThUIKe). B TedeHuwe mepBoro roga yaanoch MpoaaTh
MSTh MIJJTMOHOB OaHOK HAIUTKA.

ToHkoCTH MapKeTHHTa

[Ipu mnpoaBmwkeHHH HAMUTKAa MaTemnI HWCIOIb30Ball BUPYCHBIM MapKEeTHHT (Tak
Ha3piBaeMoe capadaHHoe paauo). FimeHHo Omaromapst yMenoMy KOMOWHUPOBAHUIO
WHCTPYMEHTOB M METOJWK JaHHOTO BHJAa MApKETHHIAa, a TAaKXXe NPABUIBHOMY OIpEIEICHUIO
[IeJIEBBIX TPYII U IpaMOTHON KoMmMyHuKanuu ¢ HuMu Red Bull no6umncs ycmexa.

Bpenn coBmemaer mnoTrpeOuTeneil Ha OCHOBE TaKMX LIEHHOCTEW, KaK WHHOBAIIUH,
WHJUBHIYaIbHOCTh, IOMOp, SHEPrUYHOCTh W aKTUBHBIA 00pa3 >xu3HU. Red Bull co3maer
MEKIyHapOJHOE 00IIECTBO CBOMX NoTpedbuTeneil. OCHOBa — CIOPTUBHBIE COOBITHS.

Odunocodus Jutpuxa Maremmia

Ecin crpana He NpUHMMAaeT HANMWUTOK, Maremur ocraBisger ee Ha mnoTtoM. OH
COCpPEZ0TOYMBAETCS HAa TOM, YTO MOTEHIIMAILHO YCIEIIHO.

Maremuil 1ymMaeT IMOJOXKHUTEIbHO M HACTPOCHHBIH ONTUMHUCTHYHO, HEB3Wpass HU Ha
Kakue (MHAHCOBBIC TPYIHOCTH, HETAaTHUBHBIE OT3BIBBI, COMHEHHUS OKPYXAIOUIUX H
HEeOJIaronpusiITHbIE BHEITHUE OOCTOSITEIIBCTRA.

OH 7T100UT BCECTOpPOHHEE BHHUMAaHUE K CBOEMY NPOIYKTY, HO MPHU 3TOM THIATEIBHBIM
00pa3oM CieIuT 3a T€M, YTOOBI CIUIETHH HE MOPTUJIN PEMyTalMI0 HAUTKA M HE CTABHJIM TOJ
COMHEHHE ero IMoJe3Hble CBONUCTBA.

B mro0p1x oOcTosITeIbCTBAX W MEpHUNETHAX Matemuil Bcerna Obul yOeKIeH B ycrexe
CBOEro JICTHINA M HE yCTaBall BEpUTh B TO, 4To B Oyaymem Red Bull cTtaneTr Hen3smMeHHbIM
aTpuOyTOM COBPEMEHHOTO YEJIOBEKa.

63-nernuit Jutpux Matemui| cuuTaer, 4YTo IJIaBHas LEdb OM3HEeca — HE MaKCUMH3ALUS
npuObLH, a peanuzauus uaen Ha 100%. HyxHo paboTaTh ¢ KpeaTUBHOCTHIO, YBICUEHHOCTHIO U
caMooTAa4YeH, a TIIaBHOE — C BEPOU B HJIEIO.

BupycHbIl MapKETHHT «3a MaTtemunnem»

[Ipoxoaut mon paeBu3om: «MblI HE [OCTaBIsieM MPOAYKT K TOTPEOUTENSIM — MBI
JOCTaBIIsIeM MOTpeOUTeNnel K NPOAyKTy». B HacTOsIMMUNA MOMEHT yXe C YBEPEHHOCTBIO MOXHO
ckazath, uyto JuTpux Maremun CTOsJI OKOJO HCTOYHHMKOB CO3/JaHHS MHUPOBOTO pBIHKA
SHEPTreTHYCCKUX HAITUTKOB.

1. Yetkoe omnpexaenenue cBoeit neneBoi ayautopuu. Red Bull cnenan akuent na
MOJIOJICKH U CTYJICHTAX.
2. Pa3znooOpa3zHocTh kaHanmoB KoMMmyHukanuu. Red Bull mpumymspiBan HOBBIE

dbopMbl U ¢opmaTel OOIIEHUS ¢ KIHNEHTaMH. biaromapsi OpUTHHAIBHBIM HUIESIM OpeH.
CTAHOBWJICS TOMYJISIPHBIM, TAKUM YTO 3alIOMHUHAETCS, a MAPKETUHTOBAsl CTPATETHsl, TIOCTOSTHHO
YIIy4IIasich U COBEPIICHCTBYSICh, BIIOCIECTBUH CTajla yHUBEPCAIbHOM.

YHuBepCalbHBII MapKETHUHI. MeToabl, UCHOJb3yEMBIE B OJHOM CTpaHe, C YCHEXOM
NPUMEHSINCH B Apyroi. Hanmpumep, B AHIIIMHM MapKETUHTOBBIN JIeTTapTaMEHT MPUIyMal JIeyaTh
CEMIUTUHT TPOJYKTa B OOIIEKUTHUSAX, HOUHBIX KIy0aX, CTy/JICHUYECKUX BEUEPUHKAX, & TAK)KE BO
BpEMsI CECCHHM — HMEHHO TOT/Ia, KOTJa HY)KHa JOMOJHUTEIbHAS YHEPTHsI. YTOIIAINA MPOIYKTOM
CUMIIATUYHbIC CIOPTUBHBIE JE€BOYKM Ha MamMHKax Mini, Ha Kpbllle KOTOPBIX OBUIH
pa3memennbie Myssiku 6aHok Red Bull. Umenno dyuaknmonansHocTh Red Bull crama monmoroi
B TOCIEAYIOMIEN cTpaTeruu MapkeThHra. [loTomM 3TO ycmemHo MNOBTOpuioch B l'epMaHuu
(bonwpuBarenoBckue «XKykn»), a 3arem B Amepuke (Suzuki).
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Crunp Ku3HH. MaTemull MOHsUI, YTO NPOCTO MPOAaBaTh HAMUTOK HEJOCTATOYHO,
HEOOXOJMMO CcJenaTh W3 3TOr0 OINpenelieHHylo (rrocoduio, OpraHudYHO BBECTH DHEPTETHK B
KU3Hb M CJENIaTh €ro HeOoOXOIWMBIM aTpuOyTOM. J[pyrumu cioBamMu, CO3JaTh CTWIb >KH3HH,
COOCTBEHHYIO KYJIbTYpY. Toraa «HamuToK OyAeT >KUTh BEUHOY.

Kynbpr. Odenp BaxHO OBUIO NpUOABUTH B OpeHJ OTTEHOK KyibTa. Takum crmocoOom
pacuIupsieTcst Kpyr MoTpeOuTeNneil, pacTyT BHUMAaHUE U MHTEPEC K HAMUTKY, MPOIMAaraHaupyeTcs
onpeaeneHHbId cTwib ku3HU. Red Bull cran opranmszaTopoM HecTaHIZApPTHBIX COPEBHOBAHMI
IJIsL CTIOPTCMEHOB—IKCTpeMalioB. HekoTopsie MomM00HBIE MEPONPHAITHS BBIPOCIH B MHUPOBEHIC
gyemnuoHaTel. Red Bull Hukorma He crmoHCUpoBan «4yKHe» COPEBHOBAHHUS, BCETJa CO3aBall
YTO-TO HOBOE, CBOE, B IOJTHOM Mepe TepeiaBasi coJiepKanme cyar00HocHOTo ciorana «Red Bull
MPEOCTABIISIET KPbUIbia!». DTOM cTparerur OpeH] MPUIEPKUBAETCS U B HACTOSALIUM MOMEHT.
Caiitr Red Bull TOXe BBIMOTHEH B JOCTATOYHO OPHUTHHAIBbHOW MaHepe. OH HE MOXOX Ha
TPaJULIMOHHBIN CalT KaKOr0-TO HAaIMUTKA. JTO, CKOPEE, MOJIOJEKHOE COJIPYKECTBO, IJ€ HEHUTCS
WHHUIIMATUBHOCTb, KPEATUBHOCTh U, KOHEYHO e, OECKOHEYHAsl SHEPTUIHOCTD.

KpaeyronbHblil kameHb.

HectanmaptHeie coObITHS C SpKOW wWAced Ha CETONHAINIHWUN JICHb  SBISIOTCS
byHIaMEHTOM, KpaeyroJibHbIM KaMHEM TIj00anbHOH MapkeTHHroBoM cTpateruu Red Bull.
CrnopTuBHBIE COOBITHSI OH TpEeBpallaeT B MacIITaOHbIE NEWCTBUS, Ha KOTOPHIE MPUIIIAIIAOT
TEJICBUJICHUE W TIPeccy, a HEKOTOPbIE KYyJIbTYpPHBIE MEPOINPHUATHS, HAIPOTHUB, MBITAIOTCS HE
adumupoBaTh M MPOBOAWTH TOJBKO B Kpyry cBoux. Kak mnpaBmio, cpenu rocted Ha
COPEBHOBAHHUAX TIJIOOAIBHOrO MacmiTaba MOXXHO YBHAETh MHUPOBBIX 3BE3]l CHOPTa WU MIOY-
Ou3Heca, MOJUTHKOB. Hammpumep, Mpe3uaeHTsl U MepBhIe Julla cTpaH, rae npooautcs Red Bull
Air Race — roHku B Bo3ayxe, — obs3aTenbHo nocemaroT VIP—30ny copeBHoBanuii. Y BooOIIE
MOCETUTENIEH Ha TaKUX COOBITUSAX MPEIOCTATOYHO, KaK, BpoueM, 1 6aHok Red Bull.

Red Bull Bmageer tpems komangamu B «Jlakape», pamummiinoi komaagoir WRC, nByms
¢yTOonpHBIMU KTyOaMu, yupenunia Mex1yHapoJHyI0 MPEMHIO JUTsl KaCKaJEPOB, BIAICET IBYMS
komangaMu «@opmyisi—1». Kpome toro, on nogaepxxkuBaetr Ooipmie 500 BeaylnX MHUPOBBIX
CIIOPTCMEHOB B Pa3HbBIX BUIAX CIIOPTA.

CrnenoBaTenpHO, CHaYasIa Martemui npuyMan HamuToOK, TOTOM CO3/aJl €ro, IMOCje 3TOro
OpraHM30BaJ IOJ HETO PBIHOK, NMPHUBIEK NOTpeOuTesneii, O0OBACHUI, YTO YHEPTETHK — Ba)KHAs
COCTaBJISIIOIIAs] COBPEMEHHOW >KU3HH, OMPEACINI HOBBIM CTHIb XKU3HU. B HacTosmuii MOMEHT
ero IraBHOE 3aJaHue — MOAKPEIUISTh 3TOT MHTEPEC, BTATMBAsl MOJIOACKb B CIOPT U CO3/1aBas
HOBBIE JUCIUTUTHHBI.

Red Bull 3aammaercsi Bcem B MuUpe. DTO MOTOTOHKH, MPBDKKU C IMApPAIIFOTOM, aBTO—,
BEJIOTOHKH, CKaJ0JIa3aHMsl, TAHIICBAJIbHBIC COOBITHSI, KOHKYPCHI KCTpeMalbHBIX (hoTorpaduii u
MHOT0 4ero Jipyroro. Ho oH HuKorza He AenaeT To, 4TO MPOTUBOPEUHT €ro punocoduu.

HyxHo mnpusHate: uTpux Maremmni HE TONBKO MPUAYMal HANUTOK, HO W CO3/all
ompeeieHHbI 00pa3 denmoBeka, Kotopsrii mbeT Red Bull, HoBaTopa u, HECOMHEeHHO, TUaAepa. A
Moxet, Red Bull — ato dunocodus 6ymymero?

Tema 1.2. Tunsi 6peHaoB

Ilo pe3ynpTaTamMu aHaiav3a mMarepualia MOCTPOUTE apXUTEKTypy OpeHJoB KoMmmaHuu. B
APXUTEKTYpPE YKAXKUTE HAa KOPIIOPATUBHBLIN OpeH 1, MPOAYKTOBBIM OpeH T, CyOOpeH b, TUHEHHBIC
pacipeHus.

poaykrsl 1 Openanl «Koka-Kosaa besepumkus JIumuren»

Muccueit komnannu «Koka-Komna beBepumxusz Jlumuteny siBisieTcsi ICKpEeHHEE KeJlaHue
YTOJIUTh JKKIAy HAMUX mMoTpeOuTeNneii, mnpemiaras WM TOJBKO HAWIydIINe HATUTKH
HauBbICcIIero KayecTtBa. KoMnanus mpencTaBisieT Ha PhIHKE MIUPOKHUN aCCOPTUMEHT MPOJIYKTOB
B TAaKUX KaTETOpHUSX, KaK CJlaJKue ra3upoBaHHBIE HANUTKH, CTOJOBBIE BOJIbI, XOJOJHBIC YaW,
COKH U HEKTapHhl U SJHEPTreTUUECKHE HATIUTKHU.

HNIT «Koka-Kona beBepumxus» SBISETCA JUAEPOM HA PBIHKE MO MOPOJAXKE
0€3aJIKOTOJIbHBIX CIIaJKHUX HAIIUTKOB.
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B noptdene koMmmnanuu NpucyTCTBYIOT TaKUe TPaAULIMOHHbBIE 111 ACCOPTUMEHTA TPYIIIIbI
komnanuii Coca-Cola Hellenic BcemupHo-u3BecTHbIE ra3upoBaHHble HaNUTKU, kak Coca—Cola,
Fanta u Sprite.

Ha rasupoBanHble HAUTKU MPUXOAUTCS 3HAYUTEIbHBIM CETMEHT HALIUX MPOJAX, U MbI
MOCTOSIHHO pacuIupsieM €ro, npejjaras noTpeOuTensiM NpusiTHble U 3(P(EeKTUBHbIE CPEICTBa
YTOJICHUS XaXJbl U BO30OHOBJIEHMS TUJpaTallid, KOTOPble HEOOXOAUMBI i (PU3UYECKOro U
SMOIMOHAIBHOTO KOMpopTa.

«ITy3bIpuaTocTh)» 0e3aJIKOr0JIbHBIM HaluTKam NIPEIOCTABIAETCS METOJIOM
KapOOHM3allMKU, OH SIBJISIETCS AHAJIOIOM TEX € €CTECTBEHHBIX MPOILIECCOB, KOTOPbHIE CO3HAI0T
My3bIPbKH B HEKOTOPBIX MUHEPAJIbHBIX BOJAX U BOJE U3 €CTECTBEHHBIX HCTOYHUKOB.

OtoT MeToA 6azupyercs Ha J0OaBIEHUM K HAaNmUTKY yriaekucioro raza (CO 2). COz2 —3to
Oe3BpenHBIN ra3 0e3 I[BeTa W 3amaxa, MPUCYTCTBYIOIMMH B atMocdepe. OH TpeaoCTaBIICT
HanmuTKaM OOJpAIINK BKYC M CO3/Ia€T BIEYATICHHE OCBEXKAIOMIET0, «ITUTATEILHOTO» 3 eKTa.

«Koka-Koma  beBepumxknsz Jlumuren»  obOecnedwBaeT  KaXIAOMY  HOTPeOUTEIIO
BO3MOXHOCTb U30paTh HATUTOK, KOTOPBI Oye€T OTBEYaTh €ro BKYCY M CTHIIIO KU3HU.

MpsI mbITaeMcs CO37aBaTh JUIsl HAIUX MOTPEOUTENeH BO3MOXKHOCTH HIMPOKOTO BBIOOpA
MEX]ly Ta3UPOBAHHBIMU HANMTKAMU C Pa3HBIM YPOBHEM caxapa: «CIaJIKUMMH», «CO CHUKEHHBIM
COACPKUMBIM caxapa» U «06e3 caxapa». lllupokuii accoprumeHT M OoraTblii BBIOOpP, 00BEM
YIAKOBKM TO3BOJISIET MPUOOPECTH HAMMUTOK, KOTOPBIM UACANbHO MOAXOAUT s JII000i
CUTyaIluH, HE 3aBUCUMO OT TOT'O MOKYIaeTe Bbl HAIMUTOK, YTOOBI BHIMUTH UMEHHO B HACTOSIIUN
MOMEHT WJIH, KOT/1a COOMpaeTech Ha MUKHHK, WIM HAa BEYEPUHKY C IPY3bSIMHU.

Coca-Cola

Coca-Cola Oputa cozmana B Atmante, wmrat Jlxopmxkus, nokropom Jlxonom C.
[TemGepTonom B manekom 1886 roay, myTeM cMmelIMBaHUS cupomna U BoAbl. PerynsipHoe
npousBoacTBO Coca—Cola Hayanoces B 1887 roay, a ToproBas Mapka Obljia 3aperucTpupoBaHa B
1893.

C tex Bpemen Coca-Cola — Openn Nel B Mupe. DTOT HaMUTOK, KOTOPBIM KaXAblii MOMEHT
B )KM3HM JIeJIaeT OCOOCHHBIM, 3TO OIBIT, KOTOPBIM XOUYETCS MOJCIUTHCS C APY3bSIMU U CEMbE.

Coca-Cola —3T0 Marust HEMOBTOPUMOTO BKyCa, YHUKaJIbHASI pEENTypa U CBoeoOpa3Has
(dhopmMa OyTHUTKH, KOTOPYIO HEBO3MOKHO CITYyTaTh C JTIOO0W IPYTOM.

Coca-Cola noctymnHa B cTeknssaHbIX 0,25 1 OyThuikax, 0,25 1 MeTammndeckux 6aHoYKax,
a taxke B [IET-0yTeimkax oosemom 0,5 1, 1 11, 1,5 mum 2 .

Coca-Cola light

Coca-Cola Light — 3T0 TasupoBaHHBIII HamuTOK Oe3 caxapa. OH HECET yYHUKAIbHOE
YIAOBJIETBOPEHHUE U MITKHUI OCBEXKAIOIINI BKYC, IIPH ATOM IHEPreTHYeCcKas HEHHOCTh MEHbIIE | —
W KaJIOpUH.

Coca-Cola Light ayist Tex, KTO CTpEMHUTCS OCTOSIHHO OBITh B KpacuBOU (opMme, U mpHu
9TOM HE JKeJaeT OTKa3bIBaThCcs OT Jrobumoro Bkyca. Coca—Cola Light siBisieTcs uneanbHbIM

MPEUI0)KEHUEM Ul BCEX JKEHIIMH, KOTOpBbIE XOTST HACIAXIAaThC HEMOBTOPUMBIM
BKkycoMCoca-Cola u He KoebaThcsi MEXIy BKYCOM H TTOACYETOM KaJIOPHiA.

[Mon-nutposas Oyteuika Coca-Cola Light cogepxxut Bcero 1 kanoputo (0,2 xkkan B 100
MJI HaITUTKA) ¥ TIpeiaraeT CBEKECTh U YIOBICTBOPEHHUE 03 JIFOOBIX KEPTB.

Coca-Cola Light Ob1a BBenena B 2002 roay, u cpasy nojlydusa BBICOKYIO OLIEHKY OT
nmoTpeduTesel 3a ee HEMOBTOPUMBIN BKYC B OECITIOKOMCTBO O 3/T0POBBE.

Ha peinke Coca-Cola Light goctynna B crexnsuabix 0,25 1 Oyrteuikax, 0,25 n
MeTa/uImdIecKknXx 0aHoukax, a Takxke B [IET-OyTeuikax oosemom 0,5 1, 1 mu 2 1.

Fanta

«Fanta» mnpoucxoautr ot Hemeukoro cioBa «Fantasiay, W YETKO acCOUMUPYETCS C
pagoCThIO M CYACThEeM, C NPHUATHHIMM MOMEHTaMU B KPYyTy ceMbu U Apy3eil. Brepswie Fanta
opu1a n3rotonieHa B 1940 roay. [lociie Bropoit mupoBoit BoitHbl Fanta Hauana mpou3BOAUTHCS B
CIHIA, a B 1960 rony Obuta 3aperucTpupoBaHa Kak TOBapHbIN 3Hak. Fanta mpomaercs B Gosee
yem 180 cTpanax u mpejacTaBieHa accopTUMeHToM u3 cBhiie 70 BkycoB. Ha pwinke Fanta
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nosiunack B 1980—x rogax.

UpesBpIyaiiHO KU3HEPAJOCTHBIM U TO3UTHUBHBIM MMHUIXK OOYCIIOBJIEH BECENOCThIO U
pa3BiIeUYEHUSIMU, KOTOPBIN MOCTOSIHHO npeanaraet 6peny Fanta. [TocTositHHOE ABMKEHUE U TOUCK
MPUKIIOYEHUI UIIET PSAIOM C SIPKUM I[BETOM HanmuTKoB Fanta, cmenabiM (pyKTOBBIM BKYCOM M
MSITKUMH Iy3bIpbKaMH.

Fanta poctynmHas B Tpex Bkycax: Fanta «Anenbcun», Fanta «JIlumon» u Fanta

«BuHorpan», m mpomaercs B cTekIssHHBIX 0,25 1 OyTtbuikax, 0,25 71 MeTauTudecKux
O6anoukax a Takxe B [IET-0ytruikax oobsemom 0,5 11, 1 1u 2 1.

Sprite

Sprite — 3T0 ocBexkaroUMii BKyC JIUMOHA U Jakima, Obu1 3anmyuieH B CIIIA B 1961 romy.
Ceronns Sprite mpomaerca B Oosnee yeM 190 crpaHax mupa U 3aHUMaeT 4—e MeECTO U3
MOMYJISIPHOCTH BO BCEM MHUPE, B YACTHOCTH CPEAU MOJIOIEKH.

MMIUTHOHBI JTIOJIEH OTIA0T MPEUMYIIECTBO Sprite 3a €ero OCBEKAIOIMHUA W XPYCTaTbHO
YUCTBHIA BKYC, KOTOPbIA 0€3yKOPU3HEHHO YTOJISIET XKaXIy. Sprite — 3TO HE TOJIbKO HAWITYUIIHi
HaIUTOK, KOTOPBIM YTOJISIET XAy, HO U HAIIUTOK, KOTOPBIH BJIOXHOBIISIET MOJIOAECKb ObITh «Ha
MHUKE» BO BCEM, YTO OHU JEJAI0T U UYBCTBYIOT.

Sprite — 3TO HamUTOK ISl MPOJABUHYTOH MOJIOAEKH, KOTOPBIE BIAJCIOT BHYTpPEHHEH
CBOOOIO# ¥ KeJal0T BEIPAa3UTh CBOKO MHIIMBUYaTbHOCTD.

Sprite mosiBuiica B 1994roay, u ¢ TOro BpeMeHH MOTYYHII MUJUIMOHBI CTOPOHHUKOB.

Ha peinke Sprite npenctasieH B cTekJsiHHbIX 0,25 51 OyThuikax, 0,25 1 MeTalInyecKux
O0aHoukax, a Takxke B [IET-0yTpuikax o6bemom 0,5 11, 1 1 m 2 1.

Schweppes

Schweppes — 3T0 rasupoBaHHBII 0€3aJKOTOJbHBIM HAMUTOK [JIs B3POCHBIX, YTO
NOAYEPKUBAET UHANBUAYAJIBHOCTh U UMEET 0J1aropoHbIN BKYC.

Schweppes Indian Tonic

l'a3upoBaHHBI HAMUTOK C XUHUHOM. BBIJI OTKPBIT BO BpeMsi OpUTaHCKOTO IMPaBJICHUS B
konoHuanpHo HMuaauun. C 1873 ronma sBiseTcss HEU3MEHHBIM OJIMIIETBOPEHHWEM HAIMMTKOB
Schweppes. IMeHHO OH cTaj MHIPEAUEHTOM MEPBOTO B MUPE KOKTEHIISI — JUKUH—TOHHK.

Schweppes Bitter Lemon

OOuIen3BeCTHBI  OCBEXAIOIIMKA HANUTOK - COAepXkKalMid JUMOHHBIH cok. OH
W3TOTOBIISIETCA MO CHEUUAJBbHOM TEXHOJIOTUH, KOTOpash MO3BOJISIET OTKMMATh COK JIMMOHA
BMECTE C LIeIPOi, KOTOopasi J00aBIseT HAMUTKY U3bICKAaHHBI TOPHKOBATHIN BKYC.

Schweppes Cranberry Spice

OcBexaroniuii 1 000IpUTENbHBIH, C HETIOBTOPUMBIM BKYCOM M HEOOBIYHBIM COYETaHUEM
KJIIOKBBI U CIEHil. DTOT YHUKAJIbHBINH HAIUTOK OBLI pa3paboTaH 3KCKIIO3WBHO 11 Poccuu u
MIOJIB3YETCS] LIMPOKON MOITYJISPHOCTBIO.

Schweppes noctynasiii B [IET-0yThiikax oosemom 0,5 1, u 1 1.

Burn

Burn mnosiBuiicst BnepBbie B nmekabpe 2002 roma W cTadm TEPBBIM DHEPrETUYECKUM
HaITUTKOM, KOTOPBIH MOJIOkKNJI Hayajlo KaTETOPUH SHEPIETUKOB HA TEPPUTOPUU HAIIEH CTpaHBI.

DHepreTuyeckuil HanmuToK Burn ObLT co3maH 1js JIOJEH, KOTOpble BEIyT aKTHUBHBIM
00pa3 >XKU3HU: COBPEMEHHOW MOJIOJICKH, IKCTPEMAJIOB, TAHIIOPOB, a TAaKXKe JUIS JIFOACH, deit
OpraHu3M Yepe3 Neperpy3Ky BO BpeMs TpyJa TpeOyeT SHepreTHUYEeCKOH MoA3apsAKU: CTYIEHTOB,
BOJIUTEJIEN, MEHEIKEPOB CPEAHETO M BBICIIErO 3BEHA.

Burn npennaraet st cBoux norpeduresneii 2 BKyca, KOTOpbIE HalleJIE€HbI yI0BIETBOPSTh
caMble IPUXOTIHUBBIE MOTPEOHOCTH CBOUX MOTpedureneil: Burn umeer MArkuii siroJIHbINA BKYC, a
Burn «{utpyc» — sipKO BBIpaK€H LUTPYCOBBIM.

Ha psiake Burn noctynsslii B MeTamuindeckux 6anoukax oobemom 0,25 mu 0,5 1.

Gladiator

Gladiator mpegocTaBiseT YBEPEHHOCTbh, 3apsbKaeT MO3T M TomMoraeTr tede, HeB3upas Ha
TPYAHOCTH, YBEPEHHO UATH K CBOEH LIEIH.

Gladiator mosiBusicst Ha peraKe B 2009 TOMy M cpa3y 3aBOEBAN MTUPOKYIO MOITYISIPHOCTH
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cpenn Monoaexu. Uepe3 ron nuHeiika Gladiator Osuta pacmmpena ¢opmarom 0,51 B TTET-
OyThUIKax, a B 2011 mosBuiics HOBbIM sHepreTuueckui Bkyc — Gladiator «OKeHieHny.

Gladiator goctynHblii B MeTayuinueckoi O6aHouke od0vemom 0,25 n u [NET-OyThuikax
oowemom 0,5 1.

Tema 1.3. [lopTdenn OpeH10B KOMIIAHUU, APXUTEKTYPA U POJIU OPEH/I0B
HUcrtopus komnannu VIRGIN ATLANTIC AIRWAYS

1970 r. — Puuapn Bpsncon ocnoBan Virgin Records — ManieHbkyro (UpMY «3aKa3bl
nourtoit» B JlIoHmoHe.

90-pIe TT. 20 Beka — pO3HUYHBINA OU3HEC OXBATHII 00Jiee COTHU MeTa Mara3uHoB Virgin 1mo
BCEMY MUDPY.

1984 r. — MOIO0¥ aIBOKAT MPENIOXKMWI PUuuapay ocHOBaTh HOBYIO aBHAIMHHIO (TIO3KE
aBumakoMmmnaHwus Virgin Atlantic).

1997 r. — 30 MJIH.KJIMCHTOB, €KETOJHbIC MPOJaXKu NpeBbicwian 3,5 mupa.$ (mo uwciy
MacCaXUPOB — aBUAKOMITaHUS 3aHsu1a 2-¢ MecTo). CTana nepenoBbIM, 3aCiTyKUBAIOIINM JI0BEpUE
OpEeHIOM C BEICOKUMH CTaHAApTaMH OOCITyKHBaHUS.

Hoenmuunocmv 6Openda: KadecTBO OOCITYXHWBaHWS, HOBATOPCTBO, BECEIbE, BBICOKAS
[IEHHOCTh B CPaBHEHUHU C YIJIAYEHHON CyMMOMW. Pacuupennas uoenmuyHocms: OU3HEC-MOCIb
ayTcaiiiepa, HMHIMBUAYalbHOCTh OpeHaa (mpeHeOperaeT mpaBWIaMH, UYyBCTBO IOMODA,
ayTcaiiiep, KOMIIETEHTHOCTh) ¥ CHMBOJIBI.

Kauecmeo obcnyscueanua: mydiiue pas3BiedeHUs AJ MMACCAXKUPOB B IMOJIETE, JTYUIIUH
moA00p BHUH JIJIs OM3HEC-KIacca, JIy4IIui Mo00p MepcoHaia Ha3eMHBIX CITY)KO U peTHCTPAIlud U
T.JI.

Hosamopcmeo: ObITH TIEPBON U YAMBIATHL KIUEHTOB. 1986 T. — BIepBbIE MpEIIOKMAIA
ClaJibHbI€ MECTa, MacCak BO BpeMs IoJieTa, JIETCKUE Kpecia 0e30MacCHOCTH, MEePCOHAIbHBIE
BUJIEO OKpaHbl JUIA TacCaXUpoB OW3HEC-KJacca M HOBBIE THUIBI  00CITyXKMUBaHWUS,
MO3UIIMOHUPOBAHHBIE BBIIIE OOBIYHBIX TYPUCTHUECKOTO U OM3HEC-KJIacca IPYTUX aBUAIMHUM.

Becenve u pazeneuenue: B 3amax OXHMJIAHMS TMACCAKUPBI MOTYT IOWUTPaTh B TOIbO,
OPUHATH AYII, HTOHEKHUTHCS B JPKAKY3H U B3IPEMHYTh. BO3MOXXHOCTD pEeruCcTpanuy B a3pomnopTy,
HE BBIXOJIS U3 aBTO.

Llennocms u cmoumocmy: 3HAYUTENBHO Oosiee HU3Ke meHbl. OAHAKO KOMIIAHHUS HE
MOAYEPKUBAET €€, KaK COCTABIISIONIYI0 CYTh COOOIIeHus: OpeHia s moTpedurenei.

CumBoiibl Virgin: cam bpsHcon, nupmxkabnp Virgin, octpoB Virgin Island, norotun
Virgin (HamucaH OT PyKH).

Ilpuyunsr ycnexa: na cyoopenaa Virgin — Virgin Atlantic Airways u Virgin Megastores

— CHyXaT SKOpsSMH sl Bcel rpynmbl. Kakaelii W3 HUX MPEACTaBIsIeT CcOOOM
cy0oOpeHs,

MPOABUTAIONIUNA HUMUIK POJUTENBCKOTO OpeHaa. MHOXECTBEHHBIE TMpPEJI0KEeHUs
obecrieuynBaloT 0oJblllee BU3yaJbHOE MPUCYTCTBUE U OCBEIOMIIEHHOCTh O OpeH/ie; paclIupeHus
CIIOCOOHBI JOOABUTH M YCWINTH KIIIOUEBBIE ACCOIUALINN; IPU CHIIBHOM U THOKOM POJIHUTEIBCKOM
OpeH/ie HOBOMY Ha3BaHUIO YK€ HE MPUXOJHUTCS JOJTO 3aBOEBHIBATH aBTOPHUTET, KOTJIa Ha PHIHOK
BBIBOJUTCSI HOBBIN MPOIYKT WU yCIIyTa.

Bonpuryro pons ceirpano mabJMCUTH, caMa HEOpAMHApHAsl JIMYHOCTh bp3HCOHA M ero
AKCTpaOpIUHAPHBIE BBICTYIJICHHUS.

Ilpobnema: HET YETKOM SICHOCTH KakK YyIpPaBISATh OPEHIOM IO Mepe TOTro KaK ero
KJIMEHTHI CTAHOBSTCS CTapile, a OpeHJ CTPEeMHTEIHHO 3aXBAaTHIBAET BCE OOJIBIIE CETMEHTOB
peiaka. Het sicHocTH HaeHTUYHOCTH OpeHa.

C moMouIbi0 MOJENIH CUCTEMBbl WICHTUYHOCTHM Openna . Aakepa mpoBeIUTE aHAIU3
OpeH/1a KOMITaHUU.
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PA3JIEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AIIUEN

Tema 2.1. KoHunenuusi M cTpaTerud ynpapJjieHusi OpeHaom

CnpaBeasiuBO TMOJjaraeTcsi, 4TO0 MHPOM JBIDIKET IOTPEOHUTENbCKOE MPEeArnoYTeHHUE.
Onnako, MHOTrMEe OpeHIbl 3aBOEBAJIM MHUP HMEHHO, JIOMas MPUBBIYHBIE MOTPEOUTEIbCKHUE
ueHHoctu u npuoputetbl. Ha mannom stane «CHANEL» sBnsercs Opengom Homep | B
UHAyCTpuH MoAbl. Ho Mano KTo 3HaeT, YTO TEXHOJOTHs CO3[aHUsS ATOro OpeHaa Oblia OYeHb
CJIO)KHOW M TPaKTHYECKH ITPOBAIBHOM.

Hctopust cranosnenusi «CHANELy naunnaercs ¢ 1913 roga u mapcTByeT B MUPE MOJIBI
no cei geHb. B ocHOBe OpeHma 3ajokeHa uAEs HOBOIO MHPOBO33pEHHS (COYeTaTh
HECOUYETAaeMO€E) M YETKOI0 MCIOJHEHHUS, T.€. CUHTE3 TEXHOJOIMU (Au3ailH Mojesnel, 4eTKOCTh
CHIJIy9Ta, KAa4eCTBO MaTepualia, CEKpeThl Kposi, pydHasi paboTa) U 3CTETUYECKOTO YIOBOJIbCTBUSI.

B cBoe Bpems 3HameHmTas cymka 2.55 (depHas CyMoOdYKa Ha 30JI0TOM pEMEIIKe Ha
KpacHOM TMOJKJIAJKe) 3aBoeBajla Bechb MHp Omnarogaps TOMYy, 4YTO OCBOOoAuWIa pYyKH
JKEHIIMHAM, T.K. BIEpBbIC Oblja MpEJCTaBIeHAa CYMKa Ha pEMEIKE.

CumBosiom goma «CHANEL» sBnsgeTcs mnepemyieTeHWe JBYX INEpBbIX OYKB
nceBnoanma Koko [lanens (Hactosmee Bpemst ['abpuane [llanens).

@upMeHHBIE 1IBETa YEPHBIH, OeJbIii, 30J0TOMH.

[Mapdprom «CHANEL Ne 5» no cux mop, HaunHas ¢ 1921 roga, mo ceil geHb SBISIOTCS
HOMEpPOM OJIMH B MUpE.

Ctunp  «CHANEL» yxe Oonee 90 ner sBasieTcs caMbIM DJIETAHTHBIM U
SKCKJIFO3UBHBIM M CaMbIM JIOPOTHM.

Bonpocwi:

1.Beimenmure ocHoBHOE coxaepkanne Openma «CHANELY.

2. Buewm, Ha Bam B3rmsm, 3akimtogaercs ycnex OpeHaa’?

3. B uewm, na Bam B3rmaa, 3axmouaetcs JJHK 6perma « CHANEL» ?

4. C KakuMU peTyNaloOHHBIMU U KOMMYHHKAIITMOHHBIMH PUCKaMU CTAJIKUBAIOTCS

M3BECTHBIC OpEH/IBI?
5. Ilpoanammsupyiire 6pena mo M8M u o 4D.

Tema 2.2. Ilonumanue norpeduTes el 1 UX OTHOLICHUSI ¢ OpeHIaMM

[IpeacraBbTe, 4TO BBl peannsyeTe KOHIEMINIO HHANBUAYAIN3UPOBAHHOTO MAapKETHUHTA.
Hamumure nmuchMo cBoemMy TOTpeOUTEN0 (HampuMmep, MO IMOBOJY KakKoro-imbo Ipa3gHuKa,
3HAYUMOTO COOBITHSI B €ro JKM3HM WIM B XKu3HM Bameidl ¢upmer). I[lucemMo m0mKHO
YAOBIIETBOPATH CIETYIOLIUM TPEOOBAHUSIM:

a) OBITh NEPCOHANM3UPOBAHHBIM, TO €CTh AJAANTHUPOBAHHBIM K KOHKPETHOMY ajpecary
(uMs, BO3pacT, HHTEPECHI U T. 11.);

0) OBITh HAIEJICHHBIM Ha TOJy4YeHHE KOHKPETHOW OTBETHOH peaklHuH ajpecara
(mocemenrie MepONPHATHS, IOKYNKA JIOMOJHHUTEIBHOTO KOJWYECTBAa TOBapa, 3aroJHEHUE
AHKETHI U JP.);

B) coJepXkaTh TMPEIJIOKEHHE, KOTOpoe OylneT JO0CTaTOYHO MPUBIEKATEIBHO IS
KOHKPETHOT'O MOTPEOUTENSI U MOTUBUPYET €T0 Ha CO- BEpPIICHUE OTBETHOTO JEHCTBHS.

O6ocHyliTe BBIOOp KOHKPETHOT'O KaHajia JIOCTAaBKH COOOIEeHUs MoTpeduTento (moura,
Wutepner, daxc u np.).

PA3JIEJ 3. IPAKTUYECKUW BPEHJIUHT

Tema 3.1. PazpaGorka nmiardopmsl Openaa

C nmomouIpi0 MOJIENId CUCTEMBbl MASCHTHUYHOCTH Openza [[. Aakepa mpoBenuTe aHalIu3
OpeHJa KOMIIaHHH.

Victorinox: 3amouennstit 6penoun:

Cuia HacTosIIEro MIBEHIApCKoro OpeHaa ymupaercs KOpHEM B TPAJAWIMH KadecTBa U
pernyTalnuo TPOU3BOAUTENS, MOTOMY JaXke CaMble O0KECTOUYEHHbIE MAlU(UCTHI MOJb3YIOTCS
apMeicKuM HOKOM Victorinox.
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Victorinox — auaep pplHKa MHOTO()YHKIIMOHAIBLHON HOXKEBOU MHAyCTpuu. Bee mpomwioe
CTOJIETHE 3Ta (pUpMa COBEPIICHCTBOBAJA U MOMYJISPU3UPOBaAJIa CBOEIO poJia KyJIbTYPHYIO HKOHY
ObITa HACTOSIIETO MY>KUYHUHBI — IIBEHLIAPCKUN apMelcKuid HOXK. braroaaps el mepouYnHHBIN HOX
CUUTAIOT JIYUYIIUM CPEIu JIIOAEH caMbIX pa3HbIX mpodeccuil u npuBbluek. [lepounHHBIN HOXK Ha
m000# BKyC, C JI00OBIM MHCTPYMEHTOM, KOTOPBII BBIPYYUT B CAMHX Pa3HBIX CUTYaIHSAX, — ITO
npeioxkenne Victorinox. Cpean KapMmMaHHBIX HOXeW OpeHnm Swiss Army — Haubosee
y3HaBaeMblii B Mupe. CHMBOJI yTHJIUTApPHOCTH, MHOTO(QYHKIITHOHAIBHBIA Npubop oT Victorinox
KPETIKO 3aHsJI CBOE MECTO Y PhSHBIX MMyTEIIECTBEHHUKOB, PECIIEKTa0CIbHBIX KOJIEKIIMOHEPOB H,
KOHEYHO K€, BOSHHBIX BCEX MaCTEM.

YacTto Tak ciydyaercsi, 4TO Jy4Yllle€ CTAHOBUTCSA CIIEICTBUEM XYyIUIMX BpeMmeH. Tak
ciayuunoch u ¢ Kapimom Dinb3eHepoMm, ocHoBateneM (HpPMBI, KOTOpas Temepb Ha3bIBACTCS
Victorinox. OH OBIJT CBIHOM OY€Hb SHEPTUYHOMN KEHINWHBI Ha UMs BUKTOpHS, KOTOpas yJaauyHO
COBMeIllajia BOCIIUTAHUE JIBEHAAATH JeTel U ynpaBieHUe NUISAMHBIX MarasuHoB. Ho musnHyo
¢abpuky W mMaraswH yHacieaoBaja crapmuii 6pat, a Kapn crymmn Ha cBOM MyTh ycrexa, CTaB
HOXeBbIM MacTtepoM. B IllBelinapuu B TO Bpemsi He Jejajiu KadyecTBEHHble HOXxH, U Kapna
3aX0TeNl CTaTh HAWJIY4YIIMM MacTE€pOM IO HMX H3roToBjeHHI0. C 3TOH LEeNbl0 OH OTHPaBHIICS
yuuThes cHavana B [lapwk, a 3atem B IOxHyro ['epmanuio, rie Npou3BOAWIN JTyUlllMe€ HOXKH B
EBpome. IlompakTukoBaB B MPOU3BOJACTBE HHCTPYMEHTOB U JIE3BUU «XHUPYPTHUYECKOTO)
kauecTBa, B 24 roga Kapxa Bepnyiics B llIBeiinaputo u B 1884 rony B mecteuke MbGax OTKphLI
MacCTEpCKYIO M0 U3rOTOBJIIEHUIO U PEMOHTY HOXel. MaTh 3aKyrala ero HOXKH U IpojaBajia ux B
CEMENHOM LUIAIMHOM Mara3uHe.

B konmne XIX Beka IlIBeinapusi Oblia NMPOMBIIIJIEHHO HEPA3BUTOW CTpPaHOW, OONbIas
4acTh €€ HACEJIEHHUs 3aHMMaJach CeJIbCKUM X03saicTBOM. LlIBeliiapckas apmus 3akynana opyxue
1 HOXU B ['epmanuu B ropojie 3oauHrenu. B kakoii-to momeHnT y Kapna Dap3enepa poausnach
uznes, u B 1890 roay oH B3suics 3a pUCKOBaHHOE /1en0. B ycnoBusx pacrymieit 6e3paboTulibl, oH
OpraHM30BaJl AaCCOLMAIMIO IIBEHIAPCKUX MacTepOB—HOXKOBIIMKOB, YTOOBI COBMECTHBIMU
YCUJIUSIMU TIPOU3BOAUTH COJIIATCKHUE CIIOXKHBIE HOXKHU IS IIBEHUIAapckod apmuu. 37 MacTepoB
O00BEIMHUIINCh M HAauYaldu JeiaTh TaKhe K€ HOXKH, KaK B 30JMHIEHU: C JEPEBSIHHOU PYUKOM,
OONBIINM JIE3BUEM, OTBEPTKOW, OTKPBIBAIKOW M IIHMIOM. [IpOEKT mpoBajwics: XOTS HOXH H
OBLIIM BBICOKOTI'O KayecTBa, UX ce0eCTOMMOCTh 00XOAMWIACh JOPOXKE, YeM HeMeukue. Yepes roa
Oosblllasi 4acThb YYaCTHUKOB OTKa3ajach OT 3aT€H, HO, KaK IOTOM BBISICHWIOCH, CIIMIIKOM
nocrnemno. Kapa mor 661 00aHKPOTUTHCS, €Cu Obl HE MOJJIEP)KKAa MAaTepHU U TO, YTO B TOM Ke
1891 romy apmusg Hayajga 3aKynaTb JIONOJHUTEIBHO HEMEIKHE OTEUYECTBEHHbIE HOXH,
BbIpaboTaHHble Oib3eHepoM. Hoxkm u3 I'epManum paHblle MOPOAODKAIM TOCTABIATHCA
mBenapckoit apmuu, HO ¢ 1983 ronma BTopo# mBeHapcKuil MPOU3BOAUTENh — Wenger — ToXe
HayaJl IOCTaBJISATh COJAAT CBOUMHU HOXKaMHU.

Dnb3eHep TPUAYMBIBAI M CO3/aBajl CIOXHBIE HOXH C HOBBIMH HHCTPYMEHTaMH,
COBEPIICHCTBYSl WX TeXHHUYECKH. Kakaplii HOBBIM 3K3eMIUIsIp (OKycHpoBajics HA OJHOU U3
LEJEBbIX TPYNI U TMOJy4yaad COOCTBEHHbIE HA3BAHHUS — «CTYACHUYECKUN», «KaJIETCKHII»,

«pepmepckuity. OgHaK0 KOMMEPUYECKHUI reHuil Diib3eHepa IpOosIBUIICS, KOTJa OH CBeJ Ha
HET TPOMO3JIKUM JAW3aiH Opeablaynux Mojaeneid, B 1897 roay, 3amaTeHTOBaB CBOW, KOTOPBIH
INpUHEC €My CllaBy M (PMHAHCOBBIH ycmeX, — «O0(UIEepCKUuil CIOPTUBHBIN». OH OB MEHbIE U
Jerde TPeabIAyINX, C TIaaKod (GUOpPOBONH pPYKOSITKOM U MIECThIO HWHCTPYMEHTaMH (C
JOTIOJTHUTENIBHBIM MaJICHBKUM JIC3BHEM, YIOOHBIM Il 3a4MCTKU OIIMOOK IPH HANMHCAaHUU Ha
Oymare, ¥ LITOIIOPOM

— CIyTHUKOM OQUIIEpPCKOr0o J10cyra), KOTOpble (PUKCUPOBAIUCh BCEro JIBYMs
npy>XuHamMu. YMHOBHUKM IIBEMIIAPCKOM apMHUM HE CHELIMJIM 3aKylaTh HOBBIA HOX, HO CaMHUM
odumepamMm OH OYCHb TOHPABHIICS, W KOJIMYECTBO 3aKa30B Ha (padpuke Dib3eHepa 3HAYUTEIHHO
yBenudmiock. Hemerkue Mactepa, OIEHUB TaKyIo MOIMYJISIPHOCTH O(PHUIIEPCKOTO HOXKA, CTATH €TO
konupoBaTh. Kapna mopnep:kuBajl BBICOKOE KauyeCTBO M CO3Jall 3aMe4aTeIbHYIO PEIyTalHIo
¢bupme, npuayMbIBas BCE HOBblE MHCTPYMEHTHl. C HOBBIMH CHELHAIbHBIMU (YHKUUSIMU — B
HOXAaxX MOSBWINCH MUJIOYKA, HOXHUIIBI, IIUMYUKH U YBEJIHMYHUTEIBHOE CTEKJIO — pociia U
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MOMYJISIPHOCTh HOKEH B HOBBIX ayAUTOPHUSX.

B 1909 rony, xorma ¢upmMe HCHOIHWIOCH 25 JeT, B KadyecTBE JIOTOTHIA Hadall
HCIIOJIb30BaThCs OBl KpeCcT Ha KpaCHOM LIUMTE — CUMBOJI LIBeHLIapckoi apmuu. B Tom ke roay
yMepia math Kapna, kotopas MmHOTO€ caenana s Hero u ¢pupmbl. Ha ee ywects pupmy HazBaiu
Victoria, a uzobperennas B 1921 rogy HepxkaBerolias cTajb, KOTOpas 4epe3 JiBa roja Oblia
3a/eiicCTBOBaHa B MPOU3BOJICTBE HOXKEH, MprubaBmiia K Ha3BaHUIO ciI0BO Inox (oT ¢panmy3ckoro
Inoxidable — Hep>kaBeromas cranp). Tak OpeH MTOTYyYHII COBpEMEHHOE Ha3BaHHe Victorinox.

Ilocnesoennan sxcnancus

HeymHO OB1710 OBI CITIOPUTH C TEM, YTO BOWHBI M O€Xbl, KOTOphIE Opocaiy YeloBeKa B
AKCTpEMaJibHbI€ CUTYAallMd U CTABUJIM €ro B M30JUMPOBAaHHBIC OT Ojar IUBHIM3ALMU YCIOBUS,
Oputn 11 VictorinoX MepBbIMHM NOMOIIHMKaMHM B OusHece. HelTpanuTer cTpaHbl BO Bpems
BTopoit MupoBOil BOWHBI MO3BOJWI COXPAaHUTH NPOU3BOACTBO, & OCBEJOMIEHHOCTh COIO3HBIX
BOWCK OTHOCHUTEIIFHO MECTHBIX TOBApOB, B TOM YHCIIC U C MPOAYKIMEeH Victorinox, pacuivpuio
MIOIYJISIPHOCTh APMENCKOTO HOXKa 32 OKEaH.

Eme B 1937 romy xommanus Forschner Hagana wMmopTUpoOBaTh KyXOHHBIE HOXKH
Victorinox B CIIIA, nmponaBas ux 1o CBOMM UMEeHEeM. MacCOBBI TOTPeOUTENs HE OB 3HAKOM
C apMEHCKHMH HOKaMH, IIOKa UX HE Hayajau ONTOM 3aKylaTh aMEPUKAHCKHE BOEHHBIE IIOCIE
Bropoit mupoBoii. Forschner cran BTopbiM npuObUIbHBIM CEMEHHBIM Ou3HECOM Dib3eHepa. Ho B
1957 rony oH ObUI IpoOjAaH, U IMOCJE 3TOr0 MEPBOE MECTO B 3a0KEAHCKUX MPOJa)KaxX 3aHsUIN
nepoyuHHble HOXH. OrpomMHas MOMYJSIPHOCTh, Kakyio Hox npuoOpen B CIIA, u
MHOTOYHUCIICHHBIN psa Mojeseii Victorinox cripoBoIpoBaiia OyM Ha UX KOJIJICKIITHOHHUPOBAHHE.
B urtore na CIIIA B HacTosinuit MoMeHT npuxoautces 50% skcnopra Victorinox.

B 1960 rony coBerckas npecca BCIIOMHMWIA MIBEHLIAPCKUNA apMEeUCKUIM HOXK, HAaWICHHBIN
cpeau ApYrux MIMUOHCKHUX ycTpoucTB BO @pencuca [layepca, ueit U2 6b11 cout nag CCCP. ¥V
MMAJIOTOB — JUTHOW TPYNITBEI BOGHHBIX, Victorinox Bcerga ObLUT Ha OCOOEHHOM CYETY KaK JIeTKUM,
TaK ¥ KOMMakTHBIH HHCTpyMeHT. [lo3xe, B 1978-om, Victorinox HauHeT 3akynaTe NASA s
KOMIUIEKTOBAHHMSI CHAPSI)KEHUSI aCTPOHABTOB.

B 1974 rony Forschner, sxckimto3uBHbii quctpudbtotop Victorinox B CLIA, 0611 KymiieH
HOBBIM MHBECTOPOM, KOTOPBIM paboTay HE TOJBKO C ONTOBBIMHU IMOCTABUIMKAMHU, HO U uUepe3
posununbie cetu. Koraa B 1981 rogy xomnanus Beinuia Ha [PO, gepkaTeneM COMuIHON 4acTH
akuit ctan Yapip3 Dib3eHep, Ipe3uaeHT Victorinox.

B cBoe Bpems HeMerkue HOXXU ObLIH mperpaion 1y Victorinox Ha COOCTBEHHOM PBIHKE,
HO B 1976 rony apmus @PI' yxe 3akynuia nepByro NapTUIO MBEHIAPCKUX apMENCKUX HOXKEH,
TOJBKO MECTO KpecTa Ha IIHUTE 3aHsJI HEMEIKU opell. ['epmanus ctana mis Victorinox BTOPEIM
o npoaaxe peiHkoM nocie CIIIA.

OpHuM U3 MEPBBIX IIATOB pacIIMpEeHUss OpeH/a CTaj BBITYCK HAOOPOB /i BEIKUBAHMS,

HO MacmTaOHas auBepcudukanus Hayajgach mo3xe, korna B 1980 romy Forschner
3aperucTpupoBaja TOBapHbIA 3HaK Swiss Army. JloruueckumMu B CBeTe MIBEHIIAPCKOIO
MPOUCXOXKAEHU OpeH/Ja OTBETBICHUSAMHU CTAJIM HApy4YHbIE 4Yachl M COJIHIE3ALIUTHBIE OYKH.
[Tponaku yacoB, po3HUYHAS IIeHA KOTOPBIX cocTaBisia $ 75—-500, nmpeBbICHIN BCE OXKUIAHU.
[IpaBma, UCTIOIb30BaHNUE TAKOW TOPTOBOW MapKH MPHUBEIO K TOMY, 9To B 1996 romy Forschner,
KOTOpasi CeroaHs u3BecTHa Kak Swiss Army Brands, Havama BBIIIaYUBATH POSIITH
HIBEMIIapCKOMY BOEHHOMY JIETIApTaAMEHTY.

Forschner 3HaunTtenpHO pacmmpria OW3HEC, MpoaaBas HOXKHA Victorinox ¢ HaHeCEHHBIM
JOTOTHIIOM KOMIIAaHHWM-3aKa34YMKa [JIs HCHOJb30BAHUS B KauyeCTBE PEKIAMHON HPOAYKIIHH.
[Mpesunent CIHA JI.JI>xoHcoH pa3gapun okosno 4000 HOoxei VictorinoX ¢ BBITPaBUPOBAHHOM
auyHor moanuchio. B 1990—x okoso cra xommanuid B CIIHA ocTtaBMiO CBOM JOTOTHIIBI Ha
KIMHKax  Victorinox, 9YToObl MOpUBIEY, € HMX TIOMOIIBIO HOBBIX MOTpeOuTenei.
dapMalleBTHUECKHEe KOMIIAHUU 3aKyIajld COTHU THICSAY HOXEW ISl pekyiambl jJekapcTB. B 1989
roay Forschner takum oOpa3zom mponan Hoxed Ha 00wy cymmy $ 10 maH. Eme 6omburyio
MOIYJISIPHOCTh HOXKH IOJy4YaJIM, KOTJa CTAHOBUJIMCH M3BECTHBIE CIIydyad UX HMCIIOJIb30BaHHUS B
AKCTpPEMAIIbHOW XHpPYypruu — Victorinox cosjaja MEIUIMHCKUN BapHaHT HOXXa C HOBBIM
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WHCTPYMEHTOM, KOTOPBIH TPUMEHSJICS TpU HamboJee 4YacTOW OKCTPEHHOW Olepamuu —
TPaXeOTOMHUH.

Onna u3 Haubosnee u3BecTHbIX Moaeneit Swiss Champ numeer 24 UHCTpYMEHTA, KOTOPbIE
BHIIONHAIOT 30 pasHBIX (YHKIHI, B HACTOANIMI MOMEHT OHAa BhICTaBleHa B Hblo-Mopkckom
My3€€ COBPEMEHHOI'0 MCKYyCCTBAa U MIOHXEHCKOM My3€€ MPHKJIAJHOI0 MCKYCCTBA KaK Jy4IIHI
o0pa3zer] MpOMBIIICHHOTO TU3aiiHa.

3aBuaHBIN ycnex mpoaykiuu Victorinox B 1980-1990-rr. ctuMynnpoBai KOHKYPEHTOB.
Komnanus Schrade Cutlery Beimyctrna Ha perHok CIIIA cBOM, HEMENKWIA, BApUAHT KapMaHHOTO
Hoxa. Jpyras xommanus — Wenger, 3akiodmia n1oroop ¢ Buck, aToOs1 OpeHanpoBaTh CBOM
HOoxu noj nomyisgpHoit B CIIA mapkoit. A B 1992 roay cyneOusiii uck Forschner octanoBun
UMIOPT KUTANCKUX KJIOHOB C KPECTOM Ha LIUTE U HAJIMUCHhIO Swiss Army.

MHOro4YuciaeHHble yIy4dlleHUsT W MOPUCIOCOOJEHUsS K pasHbIM 1EJeBbIM TIpynnam
OXBaTWJIM JaXkKe KEHCKHMI CerMeHT MOKynaTejel, paHee Oe3pa3IMUHbIX K KapMaHHBIM HOXKaM:
pas3Hble I[BETOBbIE€ BapHallUM C MAHUKIOPHBIMH U JAPYTUMHU HOpHCIOCOONeHusMHU. Monenb
Executive ¢ npucrnoco6ieHneM A YUCTKH aneIbCUHOB U MUJIOYKOM I HOTTel 3aBoeBaja s
Victorinox mecto B O0u3zHec-mupe BMecTe ¢ SwissCard — HaGOpoM pasmMepoM C KPEeAUTHYIO
KapTOUYKY, KOTOPBIA COCTOUT M3 HOKHUII, TUIIOYKH, 3yOOUUCTKH, MHUITINKOB, HOXKa ISl OyMaru
U PYUKH.

B cepeaune 1990-p1x 80% mnpomaxx apmeilckux Hoxkel Victorinox NpUXOIUTCS Ha
IKCTOPT (HE CUUTAS TYPUCTUUECKOTO IKCIIOPTA, KOTOPBII 3HAYUTEIBHO YBEIUYWI 3Ty Udpy). B
HACTOSIIIUH MOMEHT 3aKa3bl IIBEHIIapCKONH apMUU COCTaBIAIOT MeHee 1% OT COBOKYITHOTO
BBIITyCKa KOMIIAHMHM. Tak >ke, KaK KWHXKaJIbl U KyXOHHBIC€ HOXH JUIS IIBEHIIApCKOW apMHUH,
Victorinox npojaoskaeT U3roTOBIATh KyXOHHBIE HOXHM 1oJ] Mapkoi Forschner. Kommanus yxe
BoinnycTwia 400 pa3HbIX MOZAENEH KyXOHHBIX HOXEH M HE MEHbIIEe KOJHWYECTBO MOJEIIEH
apMmeiickoro Hoxa. MHtepecHo, uto numb 40 u3 Hux nponasanuch B CIIA. Ha OpennoBbie
OTBETBJIEHUSI SWiSS Army B TO BpeMsl IPUXOJMJIOCH OKOJIO MOJIOBUHBI BCEX MPOJAXK, TOrAa Kak
HOXH MIPUHOCUJIN BCETO JIUIb HEMHOTO OOJIbIIIE TPETH JO0XOA.

Opa naodescnocmu

B HOBOE ThIcsueneTne Victorinox Bcrymnui, sxcnoptupys 90% mnponykuuu. [lo cimoBam
npe3ugeHTa komnanuu Kapia Onp3eHepa, OH 4yBCTBYET ITOPJAOCTh HE TOJIBKO 3a CO3JaBacMBbIi
NpOAYyKT, HO W 3a camy [lIBeinapuro. Ee UMHIX M CTpeMIIEHHE KOMIIAHHUM €MY 3JI0POBO
MOMOIJIM B 3aBOEBAHUU PBIHKOB, U OH TOpJ PEKIaMHUpPOBATh CBOKO CTpaHy M IIBEHIlapcKoe
Ka4ecTBO € MOMOIIbI0 Victorinox.

Dnp3eHep OTKa3ajcs OT MHOTHX TMpejiaraeMbIX HIed NEepeHEeCTH IMPOU3BOACTBO 3a
npenensl [IBedmapuu ¢ 1eapl0 YKOHOMHHM Ha pabodeil cuie M MUHHMHU3AIHUHA YKCIIOPTHOU
nonuTuHbL. OH 00BSIBIII, YTO MUCCUEN KOMITAHUY TaK)Ke SABJISIETCS 00ecTiedeHrne CyIeCTBOBAHUS

pabouux MecT U Mmpoja)xa CUJIbl UMEHHO MIBeHIapckoro macrepcrBa. CeroaHs 3aBoj B
No6ax u3rotosnsieT 0koo 40 ThIC. KApMAHHBIX HOXKEH B JICHb.

B 1999 u 2001 rr. Victorinox Hayaj MpPOU3BOJICTBO CYMOK M OJEXAbI I OuM3Heca U
orasixa. B 2001- om Bce TOoBapHble KaTeropuu Victorinox (KapMaHHbIE HHCTPYMEHTHI,
KYXOHHBIE U TPO(eCcCHOHANbHBIE HOXKH, YaChl, CYMKH H OJI€)K/1a) HAKOHEI] COOPAJIUCh MO OJHOM
KpbIlIel — B HanOoJbpIeM Marazuae B Coxo (HLIO—VIOpK).

B 2005 rony Victorinox moriotuiia cBOero KOHkypenta Wenger, ornepeinB ero npojaaxy
MHOCTPAHHBIM HHBECTOpPaM, KOTOpPbI€ MOTJIM 3alpOCTO IEPEHECTH MPOU3BOACTBA. Takum
00pa3oM, KOMIIaHHUs CIOCOOCTBOBAJIA COXPAHEHHUIO €€ COTEH HIBEHIIAPCKUX PabodYux MEeCT H
YCHUJIWJIa CBOM TIO3MITMHU B O0ph0E ¢ a3MaTCKUMU MO ACTKAMHU.

B 2006-oMm Victorinox Beimmyctriia MP3—mieep mon HazBanuem Swiss Beat MP3 Player.
Panpiie koMnaHus BbIlLIa HA PHIHOK LM(GPOBON TEXHUKH, BBIITYCTUB UX CO BCTpoeHHbIM USB—
HakonuTeneM. Eiie panbiie noTpeOuTensM npeioKuINn MOAENIb C Ja3epHOU YKa3KOH.

BMmecte ¢ Wenger Victorinox H3roToBiIsieT OKo0JIO 26 MWUIMOHOB HOXEH 3a rom,
skcnioptupys ux B 150 crtpan mupa. IIpon3BoacTBO apMENHCKOro HMHCTPYMEHTA, HIEAIBHO
MIPUTOJHOTO JUISI WCIIONB30BaHUS B OBITY, cTaio s Victorinox CTpaTerHyecKd yIadyHbIM
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BBIOOPOM OM3HECA, KOTOPBIH OXBAaTHIBAET MYXKCKYIO ayJUTOPHIO. A aJanTHUpOBaH OpPEeHIUHT 3a
pyOexoMm, cerMeHTalus M MOCTOSIHHOE BHEApPEHHWE WHHOBALMI OKa3ajlucCh 3aMeydaTesbHbIM
peLenToM ycrnexa, KOTOPbIH JUTUTCA U CErOJIHS.

Victorinox vs Wenger. Konkypenyus 6 pamkax Heumpanumema

B 1891 rogy Victorinox Havay MOCTaBKH HOXXEH I MIBEWIapckou apmuu, HO B 1893
rogay 3aka3 moiy4dwino u japyroe mnpenmnpusitue — Paul Boechat & Cie, BmocneacTBuu
nepenMeHoBaHHOe B Wenger (B dYecTh cBoero Biazienbila Teomopa Benrepa, KoTopwrit
PYKOBOJMJI UM B TE€UEHHUE COpOKa JieT). Tak MOCTaBIIMKAMU apMENCKUX HOXXEH CTalu JiBe
komnanuu: Victorinox — ¢ 1891 roma m Wenger —¢ 1893-ro. Victorinox pacmnoyio’keH B
HEMELKOSI3bIYHBIX KaHTOHaX, Wenger — Bo (paHKosA3bIYHBIX. Bo m30exxaHue HemopasyMeHH
MEXIy JIBYX KaHTOHOB, IIBEHIIAPCKOE IMPABUTEIBCTBO, KOTOPOE CIABHUTCS CBOCH MyApOr H
JaJTbHOBUJHON HALMOHAJIBHON NOJMUTUKOM, NpuHsIO0 pemeHue ¢ 1908 roga mpeaocTaBUTh
obonMm mnoctaBmukaM 50%—e 3akas3pl, W JaJO UM HPaBO MCIOJIb30BaTh T'OCYAapCTBEHHYIO
CHUMBOJIMKY — KpPECT Ha IIUTE — i1 MapKUPOBKHU CBOMX u3fenuil. llIBeiimapckuii HEUTpAIUTET
OBLI COXpaHEH U B 3TOT pa3 — MEXKJ1y CAMUMH IIBEHIIapIIaMU.

C Tex mop Victorinox Ha3eiBaeT cBou u3nenus Original Swiss Army Knife, a Wenger —
Genuine Swiss Army Knife. Pazauma nums B npuiaratenbasix: «Hactosmuii ...» u «cTuHHBIN
mBeHapckuil apMencKuil HOX» COOTBETCTBEHHO. OMOiiema Victorinox — Ha KpacHOM (one
IIUT, HA KOTOPOM pacIojiokeH Oenblii kpecT. Wenger UCIONb3yeT TakoOM ke KpecT U (oH,
TOJBKO B oBajie. B mobom cirydae o6e GupMbl MpOU3BOIAT apMEHCKHNE HOXKHU ykKe OOJIbIIIe cTa
7eT, U o0e YIOBJIETBOPSIOT OJHUM H TE€M >XK€ TpeOOBaHWSAM W CHenu(pUKAIHIM, KOTOPBIE
JUKTYIOTCS IBEUIIAPCKON apMuei.

Nmest cToimpko oOmiero, ObLIO OBl JIOTUYHO, €ciau Obl ogHa W3 (HUPM paJaUKAIBHO
W3MEHHWJIa TIO3UIIMOHMPOBAaHWE WM BH3yaJbHBIE XapaKTepPUCTUKU OpeHIa B TOMbBITKE
nupdepeHupoBaThCs, UK K€ eciu Obl OHM oObenuHuiIuch. Ho mepBoro He ciayuumioch, a
BTOpPOMY TmpefmecTBoBago Oonpiie 100 yeT KOHKYpeHTHOW OOphOBI, B KOTOPOH KOMITaHHS
Wenger Bceraa Obliia Ha TOCTaTOYHO OOJBIIOM PACCTOSHUM OT penmyTtanuu Victorinox. Wenger
YAOBJIETBOPSIIACH POJBIO «BTOPOTO JIYUILIET0», MPSIMO UCIOJIb3Ys TEMY KOHKYPEHIIUH C JINJIEPOM
B CBOMX pPEKJIaMHBIX COOOmIeHMsIX. Victorinox, Kak W mojao0aer Juaepy, JAenaia BHUJ, YTO
KOHKYPEHTa He CYIIECTBYET, U HM B IPOMO-MaTepranax, Hi B peKiiaMme ero He BCIOMUHaJa.

OG6a OpeHna, Ka3anoch, KOMHUPOBAIH MTPOU3BOICTBO U MPOLECCHI IPYT Y APYTa, BBIITyCKas
HOXHW C MICHTUYHBIMH (YHKIUMAMHU U Jorotunamu. Jla, ABUTasch mapajieiabHo, 00e (GUpMBI
MPOJOJKAIM OpeHIUPOBATh COOCTBEHHBIC MPOIAYKTHI KaK OECKOMIPOMMCCHO KayeCTBEHHBIN
CHMBOJI TPAJAULMNA U MacTEpCTBA.

B 1992 rony nuctpubstorop Wenger B CILIA u Kanage Hapymmia UCK MPOTUB KOMIIAHUHU
Forschner, nuctpu6sroropa Victorinox, 0OBUHUB €r0 B MOHOIIOJIBHOM HCIIOJIb30BAHUH OpeH/Ia.

Tema 3.2. PazpaboTrka cucremMbl naeHTH(PUKATOPOB OpeHaa

«Pycckast Boika acCOMUPYETCsl y MHOCTPAHIEB C IBSHCTBOM, a HE BECEIBEM).

Bonka — HanmuoHANBbHBIM POCCHUHMCKUWA TOBApP, BHYTPH CTPAHBl 3TO TPAAUIMOHHBIN
YYaCTHUK JIOMAIIHUX 3aCTOJNUH M KIyOHBIX BEUYEpHHOK. A BOT 3a pyOexkoM poccHiickue
BOJIOYHBIE OpEH[bI MPEICTaBICHbl ¢AMHUYHO. [louemMy MBI HE yMeeM IMpOJaBaTh «HAIIE BCE»
nHocTpaniam? Tpe3Bbiil B3I Ha MPOOJIEMy B HHTEPBBIO PYKOBOIAUTENS JenapTramenta Brand
Development komnanuu Global Point Anexcanapa Kupukosa.

Yrorpebnars Bonky B Poccum ymeroT BHPTYyO3HO, BHYTPHU CTpPaHbl 3TOT HPOIYKT
MOXXHO OTHECTHM K KaTEeropuu TOBapoOB IOBCEJHEBHOTO CIpoca, a MpojaBaTh ee 3a pyOex
poccusiHe TIOKa HEe Hay4YWIHCh. [IpaBHIIO HApYUIWIN JUIIb HECKOJIBKO POCCHUHUCKUX BOJOYHBIX
TOProBbIX MapokK. JlJisi BCeX OCTalbHBIX IMyTh HAa MHPOBOW BOJOYHBIN OJUMII TOKa 3aKpHIT.
Onnako JABEpH Iepe] HAIMMH IPOU3BOAUTENSMHM 3aXJOMHYTH HEe H3BHE. B cuimy psma
HEJIOpaObOTOK, B TOM YHCJIE M H3-3a CJ1abo MpopabOTaHHOW MapKETHHTOBOW COCTAaBIISIONICH,
3a mpenenamu Poccum poccuiickas Boaka mpeicTaBieHa cia®o. Kak cioxuiaack HBIHEIIHSS
CUTyalus, Korja IOJaBIIAIoIIee OOJbIIMHCTBO HHOCTPAHIIEB HE MOTYT Ha3BaThb HHU OJHOU
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pycckoi Boaku, Kpome «CTOnu4HOI», HO mpH 3ToM OpeHpn «Pycckas Bonmka» H3BECTEH IO
BCEMY MUpY?

O ToM, mouemy CHUJIbHEHIIME BOJOYHBbIE OpEHABl Ha TJIO0AJbHOM pPBIHKE HE HMEIOT
HUKaKoro otHomeHusi Kk Poccum, B mHTEepBhIO 1711 E-Xecutive.ru pacckazal pyKOBOIUTEIb
nermapramenta Brand Development komnannn GLOBAL POINT

Anekcannp Kupukos.

E-xecutive: Boaka — oamH W©W3 caMbIX TJIaBHBIX TOBapoB Poccum, mpo
BOCTPEeOOBAHHOCTD 3TOT0 MPOAYKTa BHYTPHU CTpPaHbl TOBOPUTH M3iuiHe. [louemy Ha MHpOBOM
pPBIHKE JIMJAUPYET OTHIOJIb HE pOCCUiCKas Bojka?

Anexcanap Kupukos: DTo 1 st MeHsT O0JBIIION BOIIPOC.

E-xecutive: [IpoGiema B kauecTBe BOJAKH WM B KaueCTBE MapKeTHHTa?

A.K.: Ha wmo#t B3rasan, mnpoOliemMa Ha CTO MPOLEHTOB KpoeTcss B 00yacTu
MapkeTuHra. Uto xacaercsa kayectBa, To B Poccum BbIOOp Bomok orpoMeH. U naxe He Oyayumn
HKCIEPTOM B KayeCTBE BOJKH, MOXHO OBITh YBEPEHHBIM, YTO HEKOTOpas 4acThb TOW BOIKHU
BBICOKOr0 KadecTBa. [lo kpaliHell Mepe, KaXAblil U3 MPOU3BOAUTENIEN BOIOKH, U3 TEX C KEM
OpUXOAWIOCH paboTaTh MHE, YTBEP)KAald, YTO NPOU3BOAUT MPOAYKT HCKIIOUYHUTEIHHO
BBICOKOT'O Ka4eCTBa.

E-xecutive: Ecau nmemo B MapkeTHWHTE, BO3MOXKHO, HE XBaTaeT NMPOGeCCHOHAIBHBIX H
rPaMOTHBIX B IJIAaHE MPOJIBHKEHUSI MAapKETOJOrOB?

WNHocTpaHHble CIIENUANNUCTHI, KaK ajJbTepHATHUBA, MOTJIM Obl HaM MOMOYb?

A.K.: Kakas-To mnomouip MHOCTpPAaHHBIX CIEIUATUCTOB, KOHEYHO, Morjla Obl OBbIThH
nosie3Ha. OHM Bce ke JIyullle 3HAaIOT PhIHKU cBoMX cTpaH. Ho s yBepeH, 4To U y Hac 1I0CTaTOYHO
CIIELIMAJIMCTOB BBICOKOTO ypoBHA. HenopaOoTku B MapKeTHHre — 3TO JajeKO HE BCErja BUHA
MapkeTonoro. Ou4eHb 4YacTO BUHOM OTCYTCTBHME JKEJIaHUs J€JIaTh BCE KOMIUIEKCHO U
THIATEIBHO CO CTOPOHBI COOCTBEHHUKOB.

E-xecutive: Psg poccuiickux MapoK BOJIKH BCE-TaKH U3BECTEH 32 pyOeKOM, B TOM YHCIIC

«Pycckuii crannapt», «3eneHas mapkay, «bemyray. Kak stum Mapkam y1anoch BEIATH Ha
MHPOBOU PHIHOK?

A.K.: Hudero, k coxxaJieHHI0, HE 3HAIO MPO MU3BECTHOCTH «3EJIICHON MapKm» 3a PyOEeKOM.
Mue BoOOIIE OYEHb HPABUTCA DSTOT BOAOYHBIM OpEeHA — OH IEJOCTHBIM, MOHATHBIA U
JIOCTaTOYHO YyHUKaJlbHBIA. Y Hero cuibHas JereHna. Ho kak oHa Morjia NpUMTHCH IO
nyiie uHocTpaHiaM? Uto moxkeT ux mnpuBiekats B nocieBoeHHom CCCP? JlaBalite cipocum
y uurareneit E-xecutive.ru.

A BoT myth «bemyrm» Ha 3anmag MHe Kak pa3 INoHATeH. Bo-nepBwix, «bemyra» —
npemMuaigbHas BOJAKA, OHAa KOHKYypHUpYyeT, ckopee, ¢ Grey Goose, uem ¢ Absolut wim Smirnoff. ¥V
ee ayIMTOpHHU Ha 3amajie HeCKOJIbKO HHOE BoctpuaTue Poccum.

A Bo-BTOpHIX, «benyra» maBHO MpUMEHSIET pa3aUYHbIE KOMMYHHUKAIIMOHHBIC PEIICHUS,
OpPUEHTUPOBAHHBIE HA POCCHICKUN pPBIHOK, HO BBIXOJSIIME JAaneko 3a mpenensl Poccum.
Hanpumep, komanga «benyru» A0CTaTOYHO YCIEIIHO YYacTBYeT B MUPOBOI SIXTEHHOW perare.
Bbpenn npencraBieH Ha  BCceX  TOPKECTBEHHBIX  MEPONPUATUSIX B IMOpTax, TIAe
octaHaBiuBaeTcsa perata. Komanna «benyru» peryiasipHO y4acTBYeT MEXIAYHapOJHBIX MOJIO-
TypHUpaAx B Pa3IMYHBIX CTpaHaX MHUpa.

E-xecutive: Kakue eme Mapku Hamied BOJKH Bbl MOTJM Obl NPHUBECTH B KadyecTBE
YCIICIIHOTO TpUMepa MOKOPEHHs] MHUPOBOTO PBIHKA, CTPATETHIO BBIBOJAA KOTOPBIX MOXKHO
MOBTOPUTH?

A.K.: la, noxanyii, 0co00 yCHEeUHbIX NPUMEPOB U HET. « MOCKOBCKas» cTajla U3BECTHA
B EBpome Ha BOJHE NOMYJISPHOCTH Yy HOCTAIBIMPYIOUIMX PYCCKUX, MOKYIABIIUX €€ B
pycckux marasuHax [lapwka u bepaumna. Ho HocTanbrus mpomia, 1 ypoBEeHb 3HAHUSA

«MockoBckoi» B EBporie ceifuac coBceM HEBBICOK.

E-xecutive: I'pamoTrHO pa3spaboTaHHas JIeTeHIa — OJWH W3 BaXHEWIHUX (HAKTOPOB
ycrexa Ipu BbIBOJE BOJKM Ha MHUPOBOW YPOBEHb. DTHM HHCTPYMEHTOB BOCIOJIb30BAJIHCh,
Hanpumep, ¢panuysckoir Grey Goose u  HoBozenaniackod Below 42, wu  npyrue
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npousBoauTenu. Kak y Hac oOCTOST nena ¢ BOJOYHBIM MAapKETHHIOM?

A.K.: C mnepemeHHBIM ycmexoMm, s Obl ckazanm. C JereHgaMM Wy MHOTHX
pPOCCUICKHX MapokK Bce B mopsjke. Ha pblHKe ecTh 1enblil psi NIpUMEpOB MHTEPECHBIX OpeHI-
mnatdopm. JImuno mue HpasTcsa «OKypaBiany», «3eneHas mapka». Ho 1o He naBHero BpeMeHH
BCE OTU IUIATPOPMBI CTPOMJIIMCH HA HAMOHAJIBHOM UJAEe M PYCCKUX TPaAULUAX WIH
TEXHOJIOTUYECKIUX OCOOCHHOCTAX MPOM3BOJCTBA co3marommx sko0er  YTII mpomykra.
3agactyro o4eHb coMHHUTenbHble YTII. S, Hanmpumep, 1O CuUX MNOp HE INOHUMAKO, Kak
MOXXHO OYHCTHTH BOJIKY OpWJUTMAHTAMH, OTO K€ OYCHb TBEPABI MHHEpan, aOCONIOTHO HE
abcopoent. Kak u3 Hero moxHO caenate ¢uibTp? Ho mronu BepsT, JIOAIM HpPAaBUTCS.
Tonpko He eBpomedlaM WM aMepuKaHiam. J{Jg HUX BEIMKOJEP’KABHOCTb, CIaBSIHCKHE
TpaJulIMU WM CcllaBa PYyCCKOro ¢uorta aOCOMIOTHO 10 JAMIOYKH B KOHTEKCTE BBIITHBKHU.
OHM TBIOT IS OOIICHUSI, IJISI BECENbS, JJIS yJAOBOJIBCTBHS, JUISI TOTO YTOOBI pacciaOUThCS U
IPUATHO MPOBECTH BPEMS.

E-xecutive: UTo [ MHOCTpAHLEB 3HAYHUT «pycckas BoAaka»? ITO, MpexAe BCETO,
TOBap, Mpou3BeneHHbI B Poccuu, miam e BOJKa ONpeAeIeHHOrO0 YPOBHS U KadecTBa, 0e3
MIPUBSI3KU K CTPaHE-NPOU3BOIUTEIIO?

A.K.: B TOM TO # A€10, 4TO «Ta camas pyccKasi BOAKa» JJIsi HHOCTPAHLIEB — 3TO «IUKUI»
HAlMUTOK, KOTOpPBIA MbIOT pycckue y cebs B Poccunm mo KakuM-TO TOJBKO MM BEIOMbBIM
TpaauLIMsAM U MpaBuiiaM. A pPyCCKHE CO CBOEH BOJKON acCOLMUPYIOTCS Yy HHOCTPAHLEB C

MBSTHCTBOM, a HE BeCebeM, OOIIEHUEM WIIA yJAOBOJILCTBHEM, KaK JPYTUe MOMYJISIPHBIC
ankoronbHble Openabpl. Kak ToT xe Absolut, nanpumep. Iloxanyit, Toapko «CTOTUYHOMI
yIaJ0Ch OTYACTH TMEPEJIOMHUTh ATOT crepeotun. OHa crama TO-HACTOSAIMEMY KIyOHOU U
KOKTEHMIIBHON BOAKOW. Ho g 3TOoro e NIpHINIOCE OTOWTHM OT PYCCKHUX BOJOYHBIX
TPpaAULINH.

OHu faxe cleiany HeNylo JUHEUKY pa3inyHbIX BKYCOB.

E-xecutive: DKcnepThl OLIEHUBAIOT PYCCKYIO BOJAKY KaK NEPCHEKTUBHBIM TOBap IS
JKCIIOPTa. PBIHOK OTKPBIT AJIs1 HOBBIX MapoK?

A.K.: B cermeHTe BOJKH UX HE TaK U MHOTO, U IOTECHUTh KOHKYPEHTOB, HA MO B3IJIAN,
BO3MOXHO. HO /U151 3TOTO HY>KHO PEHINTh OYEHb HEIIPOCTYIO 3aauy.

Hawm nHano npeanoxuts Mupy OpeHa, KOTOPBIi, C OJTHOM CTOPOHBI, pa3ielisil Obl KaKHe-TO
HaJHAIlMOHAJIbHBIE LEHHOCTH, TaKWe Kak, K TMpuUMepy, J000Bb WIH pPajoCTh WIH
YBEPEHHOCTh B cebe, KOTOphIe ObIITM OBl OJM3KH M MOHSATHBI, €CJIM HE BCEM JIIOJAM 3€MIIH, TO,
Mo KpaHed Mepe, MOAaBIAIONIEMY OOJIBITUHCTBY JKHTEJICH 3amagHOW IUBIIM3AIUU. A C
JIPYyroil CTOPOHBI, 3TOT OpEHJ NOJKEH JEMOHCTPUPOBATH CBOE POCCUHCKOE MPOUCXOXKIACHUE.
[MonuepkuBasi, yto umeHHo Poccust - poaumna Boaku. Ho ¢ 3Toil  «pycCCKOCTBIO» HYX HO
OBITh OYEHb OCTOPOXXHBIM. bykBanbHO mNHUMNETKOM ee Jg03upoBaTh, Kak B amnrteke. Ja u
KOHKYPHUPOBATH MPUAETCS HE TOJIBKO C BOJKAMH, HO U C JIMIEPAMU U3 JPYTUX KaTEropHil

— pPOMOM, TEKUJIOH, IKUHOM, BUCKH. . .

UtoObl mpuOOpecTH MAacCOBYIO MONYJSAPHOCTh, HE HAJIO 3acCTaBISATh HHOCTPAHIIEB
INUTh BOJAKY IIOTAaMHM M 3aKyCbhIBaThb COJIEHBIM orypuoM. He Hano Hectn B Mup pycckue
aJKOTOJIbHBIE TPAJMUIMU B KOMIUIEKTE C BOJAKOW. BBIIUTH BOAKM M3 T'paHEHOro CTaKaHa M
3aKYCHTh KBAaIllEHOW KamyCcTOW WM BBIMUTH €€ M3 XPYCTaJbHOW CTONMKH M 3aKYCUTh JIOKKOH
KpacHOM HWKpBl - Bce 3TO OyaeT Mjis WHOCTPAHIEB JIHMIIb AaTTPAKUMOHOM. A OpeHn,
KOTOPBIA Oy/leT C TAKMMH pUTyalaMH CBs3aH, Bcerna OyAeT HUIIEBBIM. XOTs 3TO JIJII MHOTHX
POCCHIICKMX BOJAOYHBIX OPEHIOB MOIJIO OBl CTaTh OTIWYHOU cTparterueil. Ho 310 m Oim3ko He
o6bembl Absolut nau Smirnoff.

bonpmivie BO3MOXXHOCTH JUIsl IPOJBMKEHHUS BOJKHM Ha MHPOBOM PBIHOK OTKpPBIBAaET,
KOHEYHO ke, HHTepHeT. OH, KaK U3BECTHO, HE UMEET I'PaHMUII.

E-xecutive: JlelicTBUTENBbHO MapajioKC — Bcerga OpaBUpPYIOLIME MNepe]l MHOCTpPaHLAMU
CBOEH «aJIKOyCTOMYMBOCTHIO», PYCCKHE B JAaHHOM CIly4ae OKa3ajWCh 3aJ0)KHUKAMH DSTOTO
UMHJDKA.

A.K.: Bo-mepBbIX, KOrna s TOBOpIO, YTO CleAyeT HM30aBUTh BOJKY OT TPaIUIIMOHHO
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PYCCKHUX BOJOYHBIX PUTYaJOB, s UMEI B BHUJY MMEHHO T€ M3 HHMX, KOTOpPbIE HENOHATHBI U
CIOXHBI JUIsl TPUHATHUS ayJAUTOpPUEH U3 APYruX KyJabTyp, NPOTHUBOPEYAT CIJIOKUBIIUMCS
TpaguuusaM noTpebneHus ankorois. Ho omnpeneneHHbIE HMHTEPTEMMEHT — JIETKMM U
BECEJIbI YHHMKaJbHBIH CIOCOO MOTpPEeOJIeHHsT HamuTKa — MOXET CTaTh CEepPbe3HbIM
KOHKYPEHTHBIM MPEUMYIIECTBOM. XOpoumnid mnpuMmep — Tekwia. OHa crana MNOMyJISIpHOW BO
MHOTOM Omarogapsi mpuayMaHHOMY Il Hee crnocoOy morpebineHus. Coiab W JUMOH €CTh B
KaXJIOM Oape M MoYTH y Kaxaoro goma. He Hy)XKHO HHUKaK CHEIMAIbHO 3aMOPaYMBaATHCH,
yTOOBI BBINIUTH TEKWIBl. Bce oOdYeHb MNPOCTO M 3Ta MPOCTOTa U, BMECTE C TEM,
OPUTMHAJILHOCTb, U SIBJIAETCS 3aJI0TOM ycIexa.

E-xecutive: Kakne BO3MOXXHOCTH TpOABMKEHHS BOJKHM B HMHTEPHETE BBl MOXETE
Ha3BaTbh caMu dppexTuBHBIMU? Hy, TOMUMO KJIaCCUYECKON PEKIIaMbl HA «MYKCKUX» caiTax?

A.K.: To, uro HaszwmiBaercs social media marketing. Bcem ankorompHBIM OpeHIaM,
KOTOpbl€ COOMpAIOTCSl BBIXOAUTh HAa HMHOCTPAHHBIC PBIHKM, HYXHO 3aBECTU AaHIJIOSA3BbIUHBIC
Bepcuu cBoux crtpaHul B Facebook. Jletom MBI chenanu Takyr CTpaHHUIly I OJHOIO W3
BEIyIIUX POCCUUCKUX BOAOYHBIX OpenpoB. Ceiluac Ha Hee noxamucaHo Ooznee 6,5 TbIC
MOJIb30BaTENE. 2,5 THICAYM M3 HHUX aKTUBHO KOMMEHTHUPYIOT. MBI Tak ke 3aBeiu I HUX
akkayHT B Twitter m YouTube-kanan. 3t1o ObLI0, KCTaTH, COMPSDKEHO C PSIOM TpyAaHOCTEH. B
pa3HBIX CTpaHax CBOM BO3PACTHHIE OI'PAHMYEHHS] HA IOCELIEHHE MHTEPHET PECYpCOB

CBSI3aHHBIX C QJKOTOJEM M CBOM IpaBWJIa MPOBEPKH Bo3pacta mnoceruteneit. K
CTaHJapTaM Pa3HbIX CTPAH MPHUIUIOCH IPUBECTH U MHTEPHET-CAUT KIIMEHTA.

DTO TO, UTO KacaeTcsl KaHAJIOB U UHCTPYMEHTOB JJIs1 BCEX, @ BOT HAIIOJIHEHHE KOHTEHTOM
3aBUCUT OT KaXk/JI0r0 KOHKPETHOTO OpeHJla M ero BHJEHMs CBOEH IeJIeBOM ayIUTOPHH.

E-xecutive: Pacckaxkure, moxanyicTa, Ipo 3Tanbl BEIBOJIA BOJKH HA MHUPOBOW ypPOBEHbD.
A.K.: Her kakoro-to €IMHOIO BBIMIPBIIIHOIO AJTOPUTMA BBIBOAA TOBapa Ha PBIHOK.

[Tyt MoryT OBITH OY€Hb Pa3sHBIMU. EAMHCTBEHHBIH OOIIMII M)A BCeX 3Taml, KOTOPHIM
Helb3sl NpeHeOperaTb — 3TO MCCIENOBAaHMS: LeleBas ayJUTOpHs, €€ OXKHMIAaHWs, MOTHBHI,
ONaceHUs, MPEUMYIIECTBEHHbIE CUTyallud MOTpeOIeHMs, KaHajbl cObITa U MX OCOOEHHOCTH,
3aKOHOJATE/IbHbIE OTrPaHUYECHUs, KOHKYPEHTHOE OKpYXE€HHE. DJTO Ka)XEeTCsi OUYEBHUIHBIM, Ha
Cl0BaX, HO Ha JejJe O4YEeHb MHOIME€ POCCHICKME KOMIIAaHMM 3TUM IpeHeOperatoT. OueHb
4acTO POCCHUICKHE OM3HECMEHB! PYKOBOJICTBYIOTCS COOCTBEHHBIM ONBITOM M MHTYHULIMEH, U Ha

«CBOEH TEppUTOPUM» 3TO 3adacTyro pabortaeT. IIpu BBIXOAE Ha HOBBIE PBIHKH HE
paboTaeT HUKOT/A.

biaro uccnenoBarenbckuil pelHOK B EBpone u Amepuke pa3BUT ropasio CUJIbHEE,
YeM y Hac, U MOKHO OBICTPO M HE OY€Hb JOPOr0 KYIUTh JIIOObIE TOTOBBIE JBIHHBIE C BBICOKOM
cTeneHplo gocroBepHocTd. IloTpebieHue ankorons, Hampumep B EBpocorose, usyuaercs
0COOEHHO MPHUCTAIBHO, U JIAJIEKO HE TOJIBKO MapkerosoraMu. IIpu kemaHUM MOKHO IMOIYYUTh
JAHHbIE IO TICUXOJOTHYECKHUM acleKTaM NOTpeOJeHus ajKorojis, HaKOIUIEHHbIE 3a
HECKOJIBKO JIeCATUIIeTUNH — OecrieHHas nH(opManus ais OpeHauHTa.

E-xecutive: Kakue Ba)KHble acHEKTbl, TOMHMO, HCCIEIOBAHMs LEJIEBOH ayIUTOPHUH,
HY>KHO Yy4eCTb?

A.K.: [Ins Toro 4roObl BBINTH Ha MHOCTPAHHBIM PBIHOK M 3aKpPENUTHCS TaM, OpeHIy
Hy’KHa Ccepbe3Has KOMIUIeKCHas crpareruss unpeacraBieHHocth B HoReCa, Tak kak
notpebyieHne ajkorojis BHe AoMa B EBpome u AMepuke IOKa CHJIBHO NpeoOiagaeT Haj
JOMaIIHUM moTpebneHneM (XoTss «home party»-TpeHJ, BBI3BaHHBIN KpPHU3UCOM, U HaOupaeT
cuily). DTa cTpaTerusi JOJDKHAa BKJIIOUYaTh B ceds paboTy ¢ aJIMHMHHCTpalueil 3aBeleHUH u
¢ GapMEHCKHM cOO0OIeCTBOM, YHHKaJIbHbIE UHTEepbepHble pemieHus 11 HoReCa, mporpammel
CTUMYJIMPOBAaHUS cObITa B TOYKAax, CIEIHUaJIbHbIE MEpPONPUATHSA. A B HTOM HalIU OpEeHIbI
YCTYNarT MHOCTPAHHBIM JIaKe y ce0s Joma.

E-xecutive: [lognepikka rocyaapcTsa B JaHHOM ciydae HeoOxonuma?

A.K.: Jla. Ilo kpaiiHeit Mepe, oueHb xkenareinbHa. JloibkHa OBITH pa3paboTaHa
JI0JITCOCPOYHAasi KOMMYHUKAaIlMOHHAsl CTpaTerus, HalpaBjl€HHas Ha MOMYJSIPU3ALUI0 PYCCKOM
BoAKM B Mupe. Ho OCHOBHBIM CcOOOIIEHHEM 3TOH KOMMYHHUKAIUU JOJDKHO CTaTh CIEAyIoIiee
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«Poccust — poiiHa BOJIKHM, IMOTOMY PYCCKHE JENAIOT ee Jiydiie Bcex». A obecrieueHue
MOMYJISIPHOCTA U COBITA KOHKPETHBIX BOJOYHBIX OpEHI0B JOJDKHO OBITh 3ajlaueil camux
KOMITaHUH.

E-xecutive: Kakue ctpansl 111 Hac HanboJiee HHTEPECHBI U MEPCIIEKTUBHBI B KOHTEKCTE
MPOJIa’KH BOJKH?

AK.: K coxaneHuro, 3TO I1OKa, B TMEPBYIO O4YEepeab, CTPaHbI TPaAUIIMOHHO
TOOSIINE KPEeTKH aJKOTOJIb W THIOIMHE CKOpee paaud NhIHCTBA, YE€M paad BECeIbi —
CkanauHaBusi, B nepBylo ouepeap OUHISIHAUSA, HE CMOTpS Ja)ke Ha ee oOIlyl0 He JII0OOBb K
Poccun u pycckum toBapam, Ilpubantuka. S Tak >xe yacto cibluly o noreHuunane Kanansr ais
skcnopta BoakW. Ho ecim Ham ynacTcs U3MEHUTh BOCHPHUATHE BOJAKM, KaK HAMHUTKA, TO
MoxeM noouthes nonyiasipHoctu B CHIA u 3anagnoit EBpore.

1. BergenauTe ocHOBHBIE MPOOJIEMBI B BOCIPHUITHU OpeHJa PYCCKOM BOJKH Ha BHEIIHEM
¥ BHYTPEHHEM PBIHKAX.

2. Kakoii, Ha Baml B3I, JOJDKHA OBITh JajbHEWIass KOHUEMIHUS MO3UIIMOHUPOBAHUS
pycckoir  Boaku?  OneHuWTe  MEePCHEeKTUBBl  MO3WLIHMOHHUPOBAHUA  KOHKPETHBIX  (yXke
CYIIECTBYIONINX ) OPEHI0B HA MUPOBOM PBHIHKE.

3. OueHuTe CymecTBYIONUYI0 METOJIMKY MO3UIIMOHUPOBAHUS JaHHOTO HanuTKa B Poccun
U 32 ee MpejeIamMu.

4. TlpoaHanu3upyiTe yAadyHble MPUMEPHl IMOCTPOCHUS MO3WIHMOHUPOBAHUS BOJIKH B
Poccun u 3apy0Oexom. Beigenure kirodeBble OCOOCHHOCTH CTPAaTETUH TMO3UIIMOHUPOBAHUS
3TUX OPEHIOB.

5. Ilpenoxure CBOE pElICHUE MO PEMO3UIIMOHUPOBAHHUIO OpEHIa PYCCKOM BOJKH.

Tema 3.3. MapKkeTHHI0Bble KOMMYHUKAIIMA ¥ UX POJib B MOCTPpOeHMH OpeHaa

PaccmoTpuTe cUTyanuio mo clenyromei CTpyKType:

1. JAns xakux Iesjedl KOMIIaHWs Samsung HCIIOJIb30Bajla OCHOBHBIE KJIACCHI PYCCKUX
rmoTpeduTesel MOOWIHHBIX TeIe()OHOB O CTHIIH KU3HU?

2. O0BsicHUTE, B 4YeM OTIMYHS MPOIBIKCHHS MOJIeliel Kitacca business OT IPOIBIKESHUS
Mojenel kinacca fashion u B 4em cTpaTteruu mpoIBUKEHHS dTUX KIIACCOB MTOXOXKH.

3. Iouemy 1Isi TPOABIKEHMS KAXIAOM MOJEIH MHPOBOTO OpeHAa HCIOIb30BAIACh
WHIWBH]lyaldbHAsl KPEaTHBHASI CTPATErUsl, a MEUa—CTpaTerus oo1as?

4. Kak pa3HbIii BO3pacT I1€JIEBBIX IPYII MOBIUI HA T1aH Mepornpusituil PR kammnanmii?

5. Ecm Ob MapkeTHHTOBas 1elb Samsung Oblta OBI: YKpETUICHUE MO3UIINI B CETMEHTE
«9KOHOMY», KaK M3MEHHJIAch Obl KOHIEMIHNS MO3UIIMOHUPOBAaHUS Openma?

IIpoosuscenue Samsung

Kommnanus Samsung Electronics BeIiuia Ha peIHOK MOOMIIBHBIX TEpMUHAIOB B 1997 Tomy.
B To Bpems OCHOBHBIMHU HUTpOKaMHU Ha phIHKE ObLTH KoMmaHuu Siemens u Nokia. /o 2000 roxa,
COTJIACHO JTaHHBIM, PHIHOK MOOMJIBHBIX TenedoHOB B Poccuu cpenn OONBIIMX KOMITAHHWH OBII
pazaeneH takum criocobom: Nokia — 31%, Siemens — 20%, Ericson — 17%, Motorola — 14%,
Samsung — Bcero 3%.

B 2001 rony xommanust Samsung 3HAYUTEILHO PACIIUPHIIA MOJCIHHBIN PsJT MOOMIIBHBIX
Tene(OHOB M JOJS phIHKA KOMIIAHMHM IO OIIEHKAaM HCCIEIOBAaHUU BBIpOCIAa B TPH pas3a H
cocraBmia yxe 9%.

CrnporHo3upoBaB Mocieaymlnee IpoOjieHHe phIHKAa Ha Y3KUE CErMEHTBI, KOMIaHUS
Samsung B 2002 roxgy mnpeacTtaBuia Ha PYCCKUH PHIHOK HOBYIO JIMHEMKY MOOMJIBHBIX
Tene(OHOB, PACIIMPUB MOJCIBHBIN psii 10 7 amnmapaToB, HAIEJICHHBIX HA premium CErMeHT.
MopenbHBIN psAl 1 MAPKETUHTOBBIE yeHiInsg Kommnanus Samsung Electronics ckoHeHTpupoBaia
B JIBYX KJIacCaX pPYCCKHUX TOTpeOuTeNeld MOOWIBHBIX Tele(OHOB, KOTOPHIE OTBEYAIOT
onpeneneHHOMY cTuito ku3HHM Fashion u Business. Fashion: 3mopoBsIii CTHIIB U 2JIETAHTHOCTS,
OCTETUYHOCTh, MOCJCAHUE TEXHOJOTHMYECKHE TeHACHIMU. Business:  HeoOXxoammas
«uHpOpManUsl Ha KOHYMKAX MajbleB», (YHKIHOHAIBHOCTh, YIOOCTBO B HCIIOJIb30BaHHH,
OpPraHU30BaHHOCTb.
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Mapxemuneosas_yenv.

(1 dopmMupoBaHUE U YKpEIUICHWE HUMHJIXKa KOMIAHUM Samsung Kak
MPOU3BOAUTENST HamboJiee MHHOBAIMOHHBIX, TEXHOJOTHMYECKHX, Kau€CTBEHHBIX WU HAJCHKHBIX
MOOUJIBHBIX anmnapaToB. Y KpeIuleHHe MO3ULHI B CeTMEeHTe premium.

2) Pacmupenue mozaenbHOrO psiia MOOWIIBHBIX Tele(OHOB C Iedbi0 Ooliee
MOJTHOTO YJOBJIETBOPEHUSI MOTPEOHOCTEW Tpynm MmoTpeduTesiel, 4To OTHOCUTCS K CETMEHTY
premium, a TakXe yBEJIUYECHHIO TOJIU PHIHKA B CETMEHTE JOPOTUX MOOMIBHBIX TeIe()OHOB.

MopensHbIN psii Samsung, KOTOPBIM MPOABUTAJICS HA pycckoM peiHKe B 2002 romy, ObL
pa3paboTaH, 4TOOBI MOJHOCTHIO yIOBJICTBOPUTH MOTPEOHOCTH TOKYyIaTenel B kiaaccax Fashion,
Business. Monenmu xkimacca Fashion aapecoBanbl JFOsSM, KOTOPBIM HEOOXOIWM ammapart,
MOJYEPKHUBAIOIIMM MX BBICOKOE IOJOKEHHE B OOIIECTBE M MO3BOJSIOMIMA MM BBIACIHUTHCS.
[TosToMy kaxkgas MOAENb ATOTO Kjacca YETKO OPUEHTHPOBAHA Ha CBOIO IEJEBYIO TPYIIY.
Hanpumep, «A400» — «KeHCKu» anmapar, KOMIIAKTHBIA W 3JIETaHTHBINA, PacCUMTAHHBIA Ha
MOJIOJIBIX MOJHBIX JKEHIIMH U TMPOLBETAIONIUX JI€AW, LEHUTENeH CTWIbHBIX M JOPOTHUX
akceccyapos (28-40 mer).

«T100» — TtemedoH TpemHa3HAYCH JJISI JTIOJIEH C BBICOKUM ypPOBHEM JOXOI0B, KOTOPHIC
CTpeMsITCA K epeIoBbIM TexHosiorusm (30—45 ner).

«N600/620» — anmapaT cO CTHJIbHBIM U 3PrOHOMHMYHBIM JH3aHOM, pAaCCUUTAHHBIA Ha
MPOIIBETAIOMINX JIEITOBHIX Jtoei (2430 mer).

«R200/210» — ynoOHBIN ¥ CTUIBHBIN anmapar Jjs MPOJABUHYTHIX MOJIOABIX jtojaeh (18-
22 1r.).

Lenesas rpynmna mojeneit kinacca Business — 3T0 HaunHaromue OU3HECMEHBI, KOTOpPbIE
YyBCTBYIOT HEOOXOJAUMOCTh B KaU€CTBEHHON M HAJEKHOM CBSI3U, BBIJIBUTAIOIINE MOBBIIIECHHbIE
TpeOoBaHMs K GYHKIIMOHAIBHOCTH U yI00CTRBY.

Ha nux opuentupoBan «N500» — KOMNakTHbIA, MHOTO(YHKIIMOHAJIBHBIA ammapaTr c
BHYTPEHHEW aHTEHHOM JIJIT MOJIOABIX 00ECIICUCHHBIX JICJIOBBIX JtoaeH (25-35 neT).

[Ipu pa3paboTke KpeaTUBHOM CTpaTErMHl yUYWUTHIBAJIACh y3Kas CHEIMATN3alMs PBIHKA, a
TaKXe€ PacX0XJACHUE B CTUIISX KU3HU LIEJIEBBIX TPYyIIL.

Hns nmponsuxkenust mojienu «A400» cTpaTerusi OCHOBBIBAJIACH HA JABYX MOTEHIIMATBLHBIX
nokynarenbHunax. [lepas — mosiomasi, MOJHO OneTasi AEBYIIKAa B CHOPTUBHOM KaOpuoiere.
OueBUAHO, YTO y HEE €CTh 3XWUTOYHBIA NPYTr WIH MYXYUHA, U MOTOMY TeiedoH, 4TO OHa
MOJYyYUT CKOpee B MOJApPOK, T.K. peKjaMa mnosiBuiach nepea HoBbIM rojgoM M mpa3zgHUKOM 8
Mapra. Bropas — 06pa3 nenoBoii NpoLBeTaIOMIEH KEHIIUHBI — JIEIU C HOYyTOYKOM.

Jns mponBmkeHus anmapaTta HoBoro mokosieHuss «T100» Obia mpoBeneHa KaMITaHHs

«JlobaBnsii uBera!». Pexnama ammapata «N600/620» Obla mOCTpoeHa Ha CIIOTaHE:
«3BYyYUT MaKCUMaJIbHO peanucTudHo». Peknama mozaeneit «R200/210», koTopble OTHOCSATCS K
cpelnHel IIeHOBOW KaTeropuu, Obljla OPUEHTHpPOBaHA HA MOJOJBIX Jrojaeil. OCHOBHOM cioraH
KaMITaHUU —

«[Touenmyii B KOMIIJIEKTE».

Hns mponsmxennss moaenu «N500» kimacca Business Obna pa3paboTtana KpeaTHBHAs
KoH1enuus «Ku3Hu B nABHKeHUN». B pekname noauepKuBaIMCh BO3MOKHOCTH anmnapaTa BECTH
Jena 6oJjiee OpraHu30BaHO U 3(PPEKTUBHO JJIs1 MOJIOJBIX MY>KUHH U KEHILIHH, KOTOPbIE LICHAT B
tenedoHe yao0CTBO B 00palleHNH, JIETKOCTh B HCIIOJIb30BaHUH.

Meoua—cmpameeus.

OCHOBHBIMHM  TNPUHIMUIIAMU  MeIHa-cTpaTerum  OpeHzga  Samsung  ABIsETCS
MOCJIEJ0BATEIbHOCTh, MAaCIITA0HOCTh U HECTAHJIAPTHOCTHh B BhIOOpE Meaua-HocuTenel. Tpems
NPUOPUTETHBIMU CPEJICTBAMU MAaCCOBBIX KOMMYHHKAalIHMi ObIIM HM30paHbl TEJIEeBU3WOHHASI,
BHEIIHSS pekiama (IUThI 6X3, TPAHCIIOPT, YIMYHbBIE NEPETSHKKHA U TOMY 1T0A00HOE) U peKiama B
npecce. Kpome Toro, Ob11 3aneiictBoBan MHTEpHET, pekiiaMa B KHHOTeAaTpaxX W Ha Pajauo.

PR kamnanuu.

«MoOWITBHBIA MY3BIKAJIBHBIN TOPOA Samsung» — TypHE IO mecTH ropomam Poccum
(Huwxuuit Hosropoa, ExatepunOypr, HoBocubupck, Camapa, Kpacnonap, PoctoB). Kutenu
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ATUX TOPOJOB CMOIJIM NPHUHATH y4acTHE B KOHKYpCax, PO3bITphHIIIAX IMPHU30B, MOOBIBATH Ha
KOHIIEpTax Mpu ywyactuu rpynn «Yeuepuna» u «Yaild» u moroBopuTh CO 3HAMEHUTOCTSIMH,
MOJIb3YSICh HOBBIMU MOOMJIBHBIMU TeJedoHaMu Samsung.

Bpyuenue HoBeHIINX MOJieNIel TelepOHOB IIUTE PyCCKOro OU3Heca, KyJIbTyphl, CIOPTA.

Bbynyun odurnnanbHeIM BCEMHUPHBIM TTapTHEpOM 3uMHUX Onumnuiickux urp 2002 roma B
Cont-Jleiik-Cutn B 00JIacTH TEIIEKOMMYHHKAIIUHA, PYCCKOE NPEIACTABUTEILCTBO Samsung
Electronics BbICTynuiao OQUIMATIBHEIM CIIOHCOPOM TpaHcaauuu OJXUMIOUHCKUX UIP U
OpraHu3aTopoM IMPOMOYILIH-KaMIaHWi B MecTax NpoJiak Ha Tepputopun Poccun. B pesynbrate
JTAaHHOM KaMIaHUM JIy4YlIre MpoAaBIbl Samsung U MOKynaTeIu-nooeIuTeNu NpoMo-aKuii ObLIn
HarpaxjaeHsl noe3akou B Cont-Jlelik-Cutu.

B pamkax exeromgnoro ®dectuBans ronkd Samsung Ha BopoObEBBIX ropax mpoxoauia
akius  «[lo3Benen gomoii!», W Bce IKemaromue MOIJIM OECIIaTHO CHejaTh 3BOHOK,
BOCIIOJIb30BaBIINCh HOBBIMU MOJIEJIIMU MOOUJIbHBIX TeJIePOHOB Samsung.

BrictaBkn.  Ywactme B exerogHod  BbIcTaBke — «CBs3p—IKcrnokomMm»—2002
(pacipocTpaHeHHe Ha CTEHJE CYBECHHUPHOM MPOAYKIIMH, OPTraHM3alus OSKCKYpPCHH IS
npejacTtaBuTeneii Macc-menua). OpraHu3amusi BBICTaBKM HHU(PPOBBIX TEXHOJOTHH Samsung B
HosoMm Manexe.

ITonnepxka npoaax. YCTaHOBKA ClieliMalIbHbBIX cTeHIO0B U POS Mmartepuanos. Yuactue B
0o0ImMX peKJIaMHBIX aKIUAX C MapTHepamMu. B wmTore mpomymaHHas MOJUTHKA CETMEHTAIlUH U
mudpepeHIIupOBaHHOTO TO3MIMOHUPOBAHUs MO03BoNMiIa KommaHnuu Samsung Electronics
noctuub 14% pycckoro peiHKa. bosee Toro, B ¢BsI3U ¢ T€M, YTO OCHOBHOU YIIOpP MapKETHHTOBOI
MOJUTUKU OBUI CcAeNaH Ha CEerMeHT premium, OpeHa 3aBoeBan 26,5% pblHKa B IIEHOBOMU
kareropuu cBeimie 8000 py06. 3omoTas Harpana Samsung Ha KoHKypce «bpenn rona/EFFI-2002»
B KaTeropuu «BBICOKOTEXHOJIOTHYECKHE TOBaphl» e€IIe pa3 MOATBEpAuIa MPaBHIHLHOCTh
n30paHHOTO MyTH.

Tema 3.4. @opmMupoBaHne TOProBoil MapKu

Kommanus OOO «/lxeit Pyc» pazpaborana nna [danbnero BocToka u HauumHaeT
MOCTaBKy Ha pbBIHOK IIpumopckoro kpas oopoeotl, saumusiti 4ai....KOMOaHusT MOXET
MOTPaTUTh Ha PEKJIAMHYIO KaMIaHUio (MHPOPMUPYIOMIHMI BUJ PEKJIAMBI) MO MPOIABHKEHUIO
HOBOW MapKH B IEPBBIN roj 2 MITH.PYO.

2. ..0ocmynuvili no yene uai.. KoMmaHus MOXET TIOTPATUTh HAa PEKIAMHYIO
KaMIaHuio (MHGOPMHUPYIONINH BT PEKJIaMbl) IO TIPOIBUKEHUIO HOBOW Mapku B TiepBbIid 011 500
TBHIC.pYO.

Buinonnume cneoyrowue oeticmeusi:

OrnumurTe 1eaeBble CETMEHTHI TOTpeOuTeNel U 1esIeBble TPyl BO3ACHCTBUS (1IeJIEBYIO
ayIUTOPHIO), AaliTe OOIIYI0 XapaKTEPUCTHKY MPOIYKTa (OPraHOJENTHUECKUE XaPAKTEePUCTHKH,
YIIaKOBKa);

[Ipunymaiite He MeHee 20-TH OPOCKHUX 3aIOMUHAIOIIMUXCSI Ha3BaHUNW MapKH MO YEThIpEM
TEeMaTUYECKUM TOJISIM, HCIOJb3ysl TMpouecc pa3pabOTKM HUMEHH, 3aTeM BblOepure 3
OKOHYAaTEeJIbHBIX BapUAHTA;

[IpumymaiiTe raBHYIO HICIO (CIIOTaH) BCEH pEKIAaMHOW KaMIIaHWH, KOTOpas KpacHOU
HUTHIO OyJIEeT MPOXOAUTH Yepe3 Bce pekiaMHbie Mmeponpusatus (3 BapuanTa). Hanpumep mist gas
Nnnyc — «MHayC — 9al ¢ KPEMKUM XapaKTEPOM»;

[Ipennoxure opuruHaibHble (OPMBI MPOABUKEHUS HA MEPBbIA T0J, YTOUYHUB (HOPMBI
MEpOTIPUATHH U CPENICTBA PACIIPOCTPAHCHHUSI.

Tema 3.5. IloTpeOuTeNbCKMA KANIMTAJ TOProBOH MapKH

BeimonHuTe  aHAaNM3  NPAaKTHUKWA  yhpaBieHus moprdereM OpeHIOB  KOMIAHHH,
NPUACPKUBASICH CIEAYIONIEN MTOCIEN0BATEIBHOCTH IEUCTBUI.

Onummre NPUHLIKI PAcTIPOCTPAaHEHUsT OPEHJOBBIX MMEH HA TOBAPHI KOMIIAHWU:

Jaiite oOmyr0 XapaKTEpUCTHKY HCHOJb3yEeMOro IMOJX0Ja: JaeT JM KOMIIAHUS BCEM
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MPOU3BOAUMBIM ToBapaMm (yciayram) e€auHOe UMs, WIH >K€ OTAeJbHOE Ha3BaHUE IS
ONpeAeICHHOW TpyNIlbl TOBApOB (KakOB MacwTad 3TUX Trpynmn?), WU K€ KaXAbli ToBap
nojiydaeT oTAeiabHoe uma? Mcnonb3yercs U uMsl KOMIIaHUU Hapsly ¢ Ha3BaHHEM OoJiee y3Koit
rpynnel ToBapoB? IlosicHuTe, Kakue BBITOJBI HECET TAKOM MOJAXO0J KOHKPETHOW KOMIIaHUH,
W3y4aeMOM BaMHU.

OnumurTe NOJUTUKY KOMIAHUHU B c(hepe COBMECTHOTO OPEHIMHTA, IPOJAXKU TOBAPOB MO/
YaCTHBIMH MapKaMH PO3HHUYHBIX CeTei, OpeHIMpPOBAaHMS BBITOJ, & TAK)KE, BO3MOXKHO, HHBIC
MIPUEMBbI, UCIIOJIb3YEeMble KOMIIAHUEH ISl TOBBIILIEHUS LIEHHOCTH €€ TOBAapOB JJis MoTpeOuTenei.
[TosicHuTe, Kakue BHITOAbl HECET TAKON MOAX0/ KOMITAHUU.

N306pasure cTpykTypy mnopTdenss Tpems pa3IUuHbIMM MeToAaMH (TpyniupoBKa
OpeHI0B, NIepeBO Hepapxuu OpeHaAO0B, OJHA M3 ceTeBbIX Mmozenei). Eciu umzyuaemas Bamu
KOMIAHUs BBINTYCKaeT OOLIMPHBIA aCCOPTUMEHT MNPOAYKIMH, CIEAyeT CHaudalla MpeaACTaBUTh
o0IIyI0 cXeMy, JMAIIIyI0 MPeJCTaBIeHUE O MOpTdere B LEoM, a 3aTeM, BBIOpaB OAHY Y3KYIO
Tpynmy TOBapoB (TOBapHYIO KaTETOPUIO0, ACCOPTHMEHTHYIO TPYIIY,...), OTPa3uThb JIOTHUKY
pactupocTpaHeHUs IMEHH (MMEH) B BRBIOpaHHOW BaMU YaCTH aCCOPTUMEHTA.

PA3JEJ 4. TIOAXO/JAbI K NIPOABUXEHUIO U OHEHKE CTOUMOCTH
KAIIUTAJIA BPEHJIA
4.1. MeToapl OLEHKH CTOMMOCTH OpeHaa
Onpenenutb CTOUMOCTh OpeHJla MPEeANpUsITHs, €ClIU B €ro co3/laHue BioxeHo 270 Teic.
py0. Uucras npuOBLIL TPEANPHUATHS OT YBEIWYEHUs OOBEMOB pealu3aluH MPOIYKIIHU
BCJIE/ICTBUE MPOBEACHUS PeKJIaMHbIX KaMnaHuii coctaBmwia B 1 rogy — 80 Teic. py0., 2 roxy — 90
THIC. py0.., 3 roxy — 140 TBIC. pY0., 4 TOMy — 250 THIC. py0. CpemHuii ypoBeHb peHTa0CIHPHOCTH
NPEINPHUITHUS 3a ITOT nepuon coctasuia 12,5 %.

Tema 4.2. CTpaTernu npoaBuKeHUs1 OPeHIa KOMIAHUH

Ormnpenenuth CTOMMOCTh OpeHJa MpEeAnpHusATHs, €CIU pacxoibl Ha WH(OpPMaMOHHBIE
MEpOTIPUATHS JIJIsi €r0 MPOABWKEHUST cocTaBuiau B 1 rogy — 120 TeIC. pyo., 2 Toxy — 110 ThIC.
pyo0., 3 roxy — 70 ThIC. py0., 4 Tomy — 90 TBIC. py0. ABTOPCKOE BO3HArpa)xJaeHUe pa3padoTInKam
coctaBuiio 45 Teic. py0. Exxerogusiii ypoBeHb HHOIIAIUN cOCTaBISAT 6 Yo.

2.5. OneHuBaHUe MHIMBUAYAJILHOI padoThl (pedeparToB)

Lenp nanHO# pabOTBI — OCMBICIICHHE M YIIIyOJICHHE 3HAHWUW MO JaHHOW AUCIUIUIUHE,
pa3BUTHE HABBIKOB CaMOCTOSITEIbHON paboThl 1O cOOpy, CHUCTEMAaTHU3allMu MaTepHala,
NPOBEACHUIO UCCIIECOBAHUS U aHAIU3a. SIBISISICH OJHUM M3 BUJOB HAayYHO-UCCIEAOBATEIHCKON
paboThI CTYIEHTOB, pedepar crocoOCTByeT (OPMHUPOBAHUIO Y 00YUAIOIIUXCS aHATIUTHIECKOTO,
TBOPUYCCKOI'O MBIIIJICHUA.

MaxkcumanbHoe Kpurepun
KOJIMYECTBO 0aJIOB

OtnuyHo (6 OamuioB) | BeicTaBisieTcs oOyuaronieMmycsi, €Clii OH BBIpPAa3uji CBOC MHEHHE IO
chopmynupoBaHHOW  TIpoOiieMe, aApPrYMEHTHpPOBAI  €T0, TOYHO
ompenenuB MpoOjeMy cojepkaHue M cocrtapismoniue. [IpuBeneHsl
JAaHHBIE OTEYECTBEHHOW U 3apyOeKHOU JUTEepaTyphl, CTATUCTUIECKHE
cBeleHus, WHGOpPMaAlUs HOPMATHBHO IMPaBOBOIO  XapakTepa.
OOyuaromuiics 3HaeT M BIaJACET HABBIKOM CaMOCTOSITEIbHOU
HCCIIeIOBATENbCKOM paboOThl MO TEeMe MCCIEAOBAaHMS; METOJaMH U
npueMaMH aHalii3a TEOPEeTUYECKUX W/WIM TMPAKTHUYECKUX AaCHEKTOB
n3ydaemorr  oOnactu. DaKTHYECKUX  OMIMOOK, CBA3AHHBIX C
MOHUMaHWEeM TMpoOsieMbl, HeT, rpadudeckun pabora odopmieHA
MPaBUIBHO

Xopomo (5-4 6autoB) | BeictaBmsieTrcss  oOydatomemycs, eciu  paboTa XapaKTephU3yeTcs
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MakcumanbHoe Kpurepun

KOJIMYECTBO 0aIoB

CMBICIIOBOM IIEJIBHOCTHIO, CBSI3HOCTBIO U  IOCJIEAO0BATEIHHOCTHIO
W3JIOKCHUS; IOMyIIEeHO He Oosee | omuOKu nmpu 0OBICHEHUH CMBICTIA
WIHN cosiepxkaHus npoosemsl. Jlist apryMeHTaluy MpUBOJSATCS TaHHbBIS
OTEYECTBEHHBIX M 3apyOeXHBIX aBTOpPOB. [IpoaeMOHCTpHPOBaHBI
UCCJIEAOBAaTEIbCKUE YMEHHUST M HaBblkH. @DaKTUYeCKHX OMIHUOOK,
CBSI3aHHBIX C TMOHMMaHUEM MpoOJieMbl, HET. JlOmylIeHbl OTaeIbHBIC
OIIMOKH B 0(pOPMIIEHUH PaOOTHI.

Y 10BIETBOPUTETBLHO BricTaBnsercss obyuaromemycs, ecid B paboTe CTyAEHT HPOBOJUT
(3-2 6anna) JIOCTaTOYHO CAMOCTOSITENIbHBIM  aHajlW3 OCHOBHBIX DJTalmoB H

CMBICJIOBBIX COCTABJISIOIINX MPOOJIEMbI; TIOHUMAET 0a30BbI€ OCHOBBI U
TeopeTuueckoe OOOCHOBaHHME BbIOpaHHOM Tembl. [lpuBiedeHsbI
OCHOBHBIE HCTOYHHKH IIO paccMaTpuBaeMon Teme. JomymieHo He
Ooutee 2 omMOOK B COZEPIKAHUH ITPOOIIEMBI, 0hOPMIICHIHN paOOTHI.

HeynosnerBoputensHo | BreicTaBmsieTcss oOydaromemycs, eciau pabora TpeacTaBiseT co0oit
(0-1 6amn) MepecKa3aHHbIi WM TOJHOCTHIO 3aMMCTBOBAHHBIH 22 WCXOIHBINA

TEKCT 0e3 Kakumx Obl TO HHU OBIJIO KOMMEHTapueB, aHamu3a. He
packpbiTa CTPYKTypa H© TEOpeTHYecKas COCTaBJISIOMIAsl TEMBI.
Homymeno Ttpu wunu Oojiee Tpex OwmWHUOOK B  COAEpKaHUU
packpbiBaeMoil ipobiembl, B 0popMIIeHUN PaOOTHI.

TEMBbI PE®EPATOB /IUISA TIPOBEPKHU YPOBHSI COOPMUPOBAHHOCTH

KOMIIETEHIIMH
PA3JIEJ 1. OCHOBHBIE XAPAKTEPUCTUKH BPEHJA

1. ATpuOyThl OpeHaa, BUIbI aTpHOyTOB.
2. ATpulyThl UMUKa OpeHaa (Ha mpumepe. . .).
3. Bepbanbubie naeHTHGUKATOPH OpeHIa
4. BusyanbHble WACHTUDUKATOPHI OpeHIa
5. lom OpeH0B 1 OpEHIUPOBAHHBIN TOM: OTIWYHE ITHX MMOJIXO0JA0B K OpSHINPOBAHUIO,
UX MPEeNMYIIeCTBa U HEJOCTATKH.
6. J)Ku3HeHHBI UK TOBapa M >KM3HEHHBIN IIUKJI OpeH/Ia: CX0/ICTBA U pa3Inyusl.
7. UneHTHYHOCTH OpeHIa W MO3UIMOHUPOBAHUE.
PA3JEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSI OPTAHU3AIIMEN
8. [Imardopma OpeHma 1 ero NO3NIHOHUPOBAHHKE.
9. Kommepueckoe Ha3zBaHHe, JIOTOTUI, 3MOiIeMa, (pUPMEHHBIH CTHIIb.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.

JlostmeHOCTE OpeH/Ia ¥ THITHI JIOSUIBHOCTH B COBPEMEHHOM OpEHIMHTE.
MapKeTHHIOBble KOMMYHHKAIIMM M KX POJIb B CO3JaHUU CHJIBHBIX OpPEHIIOB.
MapKeTHHIOBbIE KPUTEPUU CHIIBHOTO 3HaKa HACHTHU(UKAIMKU OpeHJa.
MeTombl OIIEHKH CTOMMOCTH OpeH/Ia.
MeTtoasl hopMHUpOBaHHS JIOSUTBHOCTH OpeHJIA.
MeTtoaer hopMHUpOBaHHS JIOSUTBHOCTH OpeH/Ia.
Mopenb BOCbMH MOTHMBOB (Ha MpPUMEDE. . .).
MapouHble cTpaTeruu.
OCHOBHBIE TOJXO/BI B OpEH/IMHTE.
PA3JIEJI 3. IPAKTUYECKHW BPEHIUHT
OcHOBHBIC 3Talbl pa3pabOTKH 3HAKOB WACHTH(HUKAIMKA OpeHa.
OcHoOBHBIC ATamnbl Pa3pabOTKH HOBOTO OpeHa.
OcobenHoct BocTouHoro moaxona B OpeHIUHTE
Otnnure ¥ mogo0ue TEPMHUHOB: PECTAWIIMHT, PEeBUTAIAN3WHT, PETIO3UITHOHUPOBAHME,

peOpeHuHT.
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23. OTnuyue TPaJIuIUOHHOM UM COBPEMEHHOM KOHILENLUU OpeHAMHTa.

24. OTnuuuTenbHBIE YEPTHl 3aMmaJ HOTo MOoAX0Aa B OpeHAUHTE

25. IInatdopma OpeHa U €€ DIIEMEHTHI.

26. IlonsiTe «OpeHI-UMHIIK», OCHOBHBIE 3Tallbl €ro (POPMUPOBAHMUSL.

27. llonsTHe «kamuTana OpeHnxay, ero 3JIEeMEHTHI (Ha MpUMepe...).

28. [IpenmytiecTBa U PUCKU paciIupeHus OpeHa.

29. 3Haku WIEeHTUPUKAIUN OPEHIOB, KOTOPHIE Pa3IMYalOTCs 10 MAapKETHHTOBOW CHIIC.
PA3JEJ 4. IOAXOAbI K NPOABUKXEHHNIO U OEHKE CTOUMOCTH

KAIIMTAJIA BPEHJIA

30. Pa3zButue OpeHaa B KOHTEKCTE MOCTPOCHHS OTHOLICHUM C MOTPEOUTENIMHU.

31. PazpaboTka u BHeapeHHE OpeHI-MEHEKMEHTa B OpraHU3aIUH.

32. PacTaruBanue u pacmupeHue OpeH1a, B 4eM UX OTINIHE.

33. Cucrtema HICHTUIHOCTH OpEH/Ia U €€ pean3aliusl.

34. CrpaTerndeckue 3a/laHusl yIpaBICHUS OPSHIOM.

35. Crpykrypa noptdenst OpeHI0OB OJHON KOMITaHUH.

36. Tunel OpEHIOB B 3aBUCUMOCTH OT Pa3HOBUIAHOCTEH OpEHIMPOBAHHBIX OOBEKTOB.

37. YupaBnenue OpeHIOM B KaHaJIaX TOBAPOJBIIKCHHS.

38. ®upMeHHBIH CTUIb KaK COCTaBHAs 4acTb OpEHIMHIA

39. Llenu ucnonb3oBaHus KOOPEHAMHTA U 33[a4l, PEIIaeMble KM.

40. Dtamnbl co3aHus CUIBHOM TOPrOBOM MapKu

2.6. OuneHnBaHne HAYYHOU COCTABJISIOIIEH

K oOmwum KpuTepusM OlCHUBAHUS HAYYHOMW cOCTaBisiomied (HaydYHOW CTaThbH, TE3UCOB
JIOKJIaj7ia) OTHOCATCS CJEAYIONIHME: YPOBEHb IIOCTAHOBKHM HCCIEA0BATEIBCKOM MPOOIEMBI;
aKTyaIbHOCTh W OPHUTHHAIBLHOCTh TEMBI pa0OTHI, €€ MpaKTHYeCKas W/WIN TeopeTHIecKas
3HAYUMOCTb; JIOTUYHOCThH JIOKa3aTeIbCTBA (PacCyKICHUS); KOPPEKTHOCTh B HCIIOIH30BAHUH
nHTepaTypme HNCTOYHHUKOB, KOJIHNYCCTBO HpoaHaHI/IBI/IpOBaHHBIX NCTOYHHUKOB nMTepaTypH 10
Teme, TIyOWHa WCCIEIOBaHUS, COOTBETCTBHEC OQOpPMIICHUS pPa0dOThl  OOHICIPUHATHIM
TpeOOBaHUAM JJIsl HAYYHBIX TPYOB.

MakcumansHoe Kpurepun
KOJMYECTBO OaJIJIOB

Hayunas | Te3ucer
cTaThsl | JOKJIaaa

10 5 BricraBnsieTcss  oOyuwaromemycsi, eciau padoTa HCCIIeI0BaTeNbCKas,
MOJIHOCTHIO TIOCBSIIIIEHA PEIICHHUIO OJHON HayYHON MPOOJIEMBI, TyCTh HE
r100albHOTO TUTaHa, HO CQOPMYJIHPOBAHHOW CaMOCTOATENbHO. Tema
MaJIOU3y4eHHas, IPAKTUYECKU HE MMEIOIAsi ONUCAHUS, I PACKPBITHUS
KOTOpOHM TpeOyeTcss CaMOCTOSTEIbHO JEJaTb MHOTHE  BBIBOABI,
CONOCTABJISISE TOUKH 3PEHUs U3 COCEIHUX obisacteil nccnenosanus. Llens
peann3oBaHa MOCIEO0BATEIbHO, CIEIaHbl HEOOXOANMMBIE BBIKIAIKH, HET
HECYIIECTBEHHOH WH(OpMAINHU, NEeperpyXaromed TEeKCT HEHYXHBIMHU
noapo6HocTsIMU. TeKCT COepKUT Bce HEOOXOAUMBIE CCBHITIKM Ha aBTOPOB
B TeX CiIydasdx, Korja JAacTcs HHPOpManus NPUHIUINAIBHOIO
coaepxkaHus (ompeneneHus, omnucaHus, oOOOILNEHMs, XapaKTepUCTHKa,
MHEHME, OLIEHKA T.[.), IpU 3TOM aBTOP YMEJIO UCIIOIb3YET Uy’KOE€ MHEHUE
IIpU apryMEHTAIlUU CBOEHM TOUYKM 3peHHs], oOpamiasch K aBTOPUTETHOMY
ncTOoYHUKY. CIUCOK JIUTEPAaTyphl OXBAaThIBAET BCE OCHOBHBIE HCTOYHUKHU
10 JaHHOU TeMe, NOoCTylnHbIe oOydatomemycs. Paccmorpenue nmpo0iaeMbl
CTPOUTCS Ha JIOCTATOYHO IIyOOKOM conepkaTenbHOM ypoBHe. Pabota
UMEET YETKYI0 CTPYKTYpPY, OOYCIIOBIICHHYIO JIOTUKOW TEMBI, TPaBUIBLHO
0(OPMIICHHBIH CHHCOK JIUTEPATypbl, KOPPEKTHO CJEJaHHBIE CCBHUIKH U
coJiep>KaHue.
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4 BrictaBnsieTcst oOydvaromeMycs, eciau padoTa 4aCTMYHO NOWCKOBas — B
pabote ecth TPOOJIEMBI, KOTOpHIE HMMEIOT YaCTHBIH XapakTep (HE
OTpaXKalIHe TEeMYy B IIEJIOM, a KAacarolIUecs TOJIBKO KaKUX-TO €€
acniekToB). Tema ¢ JOCTATOYHBIM KOJHMYECTBOM «OEINBIX IMSATEH», JIHOO
npoOJeMa MmocTaBlieHa JOCTATOYHO OPUTHHAIBLHO, BCICJCTBHE YE€TO TEMa
OTKPBIBACTCS C HEOXUJAHHON CTOpOHBL. B pabore nmb0 ymymieHbl
HEKOTOpBbIE BaXXHbIE apryMEHThl, JHOO €eCThb HeCyIleCTBeHHas
nH(popManus, neperpyKaromnias TeKCT HeHY>KHBIMU OIPOOHOCTSIMH, HO B
LIEJIOM JIOTHKA €CTh. TEKCT COACPKUT HamOoJiee HEOOXOAMMBIE CCHUIKU
Ha aBTOPOB B TeX Cilyyasx, Korma jenaercs uHPoOpManus
MPUHIUIIHAIIEHOTO COAepKaHus (ompeaesieHus, 0000IeH s, OTTUCAHUs,
XapakTepUCTHUKA, MHEHHUE, OIeHKAa M T.A.). CIIHCOK JIUTepaTypbl UMeEeT
HECKOJIbKO HWCTOYHHUKOB, HO YIIYHICHbBI HCKOTOPLIC BaXXHLIC ACICKTbI
paccMmarpuBaemMoil mpobiemsl. PaccmoTpenune mpoOiemMbl CTPOUTCS Ha
COJIepXKATeJIbHOM YPOBHE, HO TIIyOMHa PAacCMOTPEHHS OTHOCUTEJBHA.
PaGota B 0o0mem cooTBeTcTByeT TpeOOBaHHSIM, HO MMEET HEKOTOpHIC
HEJIOYETHI, TNOO OJTHO U3 TPEOOBAHMIT HE BBHITTOTHSICTCS.

3 BrictaBnsieTcst oOydaroniemycsi, eciii paboTa B I[E€JIOM PENpoayKTHBHA,
HO CJIeJIaHBl HEIJIOXHME CaMOCTOsITeIbHbIe 0000menns. Tema u3ydyennas,
HO B HEW MOABWIUCH «Oelble MATHA» BCJIEICTBHE HOBBIX JIAaHHBIX, JHOO
TeMa OTHOCHUTEJIbHO MaJOU3BECTHAsI, HO MPOOIeMa «MCKYCCTBEHHAs», HE
MpeCTaBIsgoNIasl UCTUHHOTO HMHTEpeca s Hayku. B pabore MOXKHO
OTMETUTh HEKOTOPYIO JIOTMYHOCTh B BBICTPAMBAHUU HH(OpManuH, HO
nejgoctHocTH HeT. IIpoTuBopeunii HET, HO CCBUIOK JIMOO MPaKTUYECKH
HeT, Tu0O0 OHHM JeNalTCs PEIKO, JAJEKO HE BO BCEX HEOOXOIMMBIX
ciaydasx. CHCOK JUTEpaTypsl mpeactaBieH 1-2 ncrounmkamu. PaGota
CTPOUTCS Ha OCHOBE OJHOTO CEpPhE3HOI0 MCTOYHHUKA, OCTAJIbHBIE —
MomyJsipHasl JUTepaTypa, HUCIOoJb3yeMas Kak wuioctpauus. Pabora
HMEET HEKYI CTPYKTYpY, HO HECTPOTYI0, TpeOoBaHUsS K O()OPMIICHUIO
BBIIEPKAHBI YaCTUYHO.

0 BricTtaBnsiercss  oOyuwaromemycsi, eciu paboTra  penpoayKTHUBHOTO
XapakTepa — MPUCYTCTBYET JUIIb MH(pOpMALUS U3 IPYTUX UCTOYHHKOB,
HeT 00001eHMIl, HET coJlepKaTeIbHBIX BBIBOJOB. Tema BceM U3BEeCTHasd,
n3y4yeHa noJgpoOHO, B JIUTEpaType ocBelleHa noyHo. [Ipu 3ToM aBTOp HE
CyMell MOKa3aTb, 4eM OOYCIIOBIEH €ro BbIOOp KpoMe CyOBEKTHBHOIO
HWHTEpeca, CBSI3HOTO C PEIICHHEM JUYHBIX MPOOIeM HIIN JIF0OOBITCTBOM.
Pabora mnpencraBmsger coboii OecCUCTEeMHOE H3JIOKEHHE TOTO, YTO
M3BECTHO aBTOPY MO JaHHOW Teme. B paboTe mpakTUYeCKH HET CChUIOK
Ha aBTOPOB TE€X WM HMHBIX TOYEK 3PEHUS, KOTOPbIE MECTaMH MOTYT
IIPOTUBOPEUUTH APYT APYrYy M UCNOJIB30BaThCsA HE K MecTy. Her cnucka
auTepaTypbl. PaboTa NOBEpXHOCTHA, MIUIIOCTPATUBHA, HCTOYHUKU B
OCHOBHOM HMEIOT TMOMyJsIpHBIH  xapaktep. Odopmienne HOCUT
a0COJIIOTHO  CIIy4alHBIA XapakTep, OOYCIOBJIEHHBIH COOCTBEHHOU
JIOTUKOM aBTOpA.

NEPEYEHb PEKOMEH/JTOBAHHBIX HAITPABJIEHUI HAYYHO-
UCCJIEJTOBATEJIbCKOM PABOTBI OBYYAIOIUXCS (HAYYHOM
COCTABJISIIOIIEN) IO TUCHUILIVHE:
1. Bpenasl U 00IIEeCTBO: MPOOIEMBI COIMATBLHON OTBETCTBEHHOCTH.
2. Biiusiaue 6pena Ha CTOMMOCTD KOMITAaHUH.
3. I[IpaBOBOE peryiMpoBaHNE KOMMYHHMKAIIMOHHBIX WHCTPYMEHTOB.
4. VccnenoBanue B3aMMOOTHOIICHUN MOTpeOHUTENns U OpeHna
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5. Pa3paboTka cTpaTeruu MHBECTHLMNA B KOMMYHHKAIIWH.
6. MecTo OpeH/I0B B YCIIOBUSX TIIO0ATM3AIINH.

7. Pazputne OpeHa-menemkMenta B Poccum.

8. [loctpoenue OpeHaa JIMYHOCTH.

9. AHanu3 peOpeHaMHTa KOMIIAHHH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

WuTerpanysi MapKeTHHIOBBIX KOMMYHHUKAIMH, ee 3HaueHue I OpeHza.
Crparerusi 1 TakTHKa OpeHA-MEHEIKMEHTA.

Onenka 3(pPeKTUBHOCTH TOBApPHBIX OPEHIIOB.
TexHnonoruss peOpeHIUHTA.

[ToTpeburenbckuii KanuTaa TOProBOH MapKu.
[To3umonnpoBaHe W LEHHOCTH TOPTOBOW MapKH.
[ToBenenne mokymareneir m 06paboTka MHDOPMAIHH.
HccnenoBanre B3aMMOOTHOIICHUIA TOTpEeOUTENE U OpeHa.
CynurHocTh HEHMUHTA.

[Tpu4rHBI PEIHOYHOTO TpOBasia OpeHa.

[Moprdens O6penna.

VYrpaBieHue KU3HEHHbIM IIUKJIOM OpeH[a.

Br16op crparernn nmpoaBmKeHUs OpeHza.
KomMMyHHKanIMOHHOE TUIaHUPOBAHME.

Konnenmmst 6penna.

OcoOeHHOCTH TI00ATBHOTO OpeHIWHTA.

@dakTophl BIUSHUA HA OpeH/I-MEHEIKMEHT.
TexHONOTHS TPOABIXKECHUST OpPEeHAA.

YTpo3bl pa3Butusi OpeHAUHra.

«Boiina 6peHI0BY.

[Tpontecc ympaBneHus: OpeHIOM.

KpeatuBuble qu3aiiHepckue pemeHus: OpeHauHra.
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MUHUCTEPCTBO HAYKH M BBICIIET'O OBPA30BAHUS
POCCHUICKOI ®EJIEPALIUU

OEJEPAJBHOE I'OCYJAPCTBEHHOE BIO/ZKETHOE OBPA3OBATEJIBHOE
YYPEXIEHUE BBICIIET'O OBPA3OBAHUA
«TOHELKASA AKAJAEMUS YIIPABJIEHUA U T'OCYJJAPCTBEHHOMU CJ1Y/KBbI»

DakyJbTeT MEHEIKMEHTA
Kadeapa meHex:kMeHTa HENPOU3BOACTBEHHOI cepbl

HanpasJienue noarorosku: 38.03.02 MeneKMeHT
MMpopuiab _«YrpapieHre MaTbiM OU3HECOM

Kadenpa MeHe/DKMEHTa HETPOU3BOJICTBEHHON chephl
Jucuumiuna (MmoayJab) «bpeHn-MeHeDKMEHT U OpeHAUHTY
Kype _3_ Cemectp _5 ®opma 00ydyeHHs1 _ouHas

3K3AMEHAIIMOHHBIA BUJIET Nel

Teoperndyeckne BOMPOCHI.
1. OTimuuTeNnbHBIe YepThl 3aMaHoTo MOAX0/a B OpeHIuHTe
2. [Inatdopma OpeHa u ee dIEMEHTHI.

IMpakTuyeckoe 3aganue. ONpeneauTh CTOMMOCTh OpeHIa TPEANPHUATHS, €CIIH B €ro
co3nanue BiokeHo 270 Teic. py0. Umcras mpuOBUIb NPEANPUATHS OT yBEIWYCHUST 00BEMOB
peanu3anuu NpOIyKIIMHA BCISICTBUE MTPOBEICHUS PEKIIAMHBIX KaMITaHWW cocTaBuia B 1 rogy —
80 ThIC. pYO., 2 Toay — 90 ThBIC. PYO.., 3 TOny — 140 THIC. PYO., 4 TONYy — 250 THIC. py0. Cpenuuii
YPOBEHb PEHTA0ETBbHOCTH MPEANPHUATHS 3a 3TOT epuo coctaBui 12,5 %.

Okzamenamop. A.O. Kyxkosa

YTBepkaeHO Ha 3acenaHuu Kadempbl «_ » 20__ r. (mpotokox Nel2 ot «05» 04.2025r.)

3as.xagpedpoii. E.B. TapacoBa
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