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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIMYECKUI

1.1. OEJM JNCHUTINHBI

Lenbto w3ydeHWs] AWCHMIDIMHBI —sBIsgeTcsl  (OpMHpOBaHHE y OYyIOyIIMX CIEMHATUCTOB  TITyOOKHX
TEOPETHUCCKUX 3HAHWKA IO HCIOJIB30BAHMIO OCHOB MapKeTHHTA, a TAaKKe BBIPA0OTKA MPAKTHUYCCKUX HABHIKOB B
YCJIOBUSIX PBIHKA MPOAYKTOB U YCIIYT.

1.2. YYEBHBIE 3AJIAYN JUCHUIIJIMHBI

- IONTYYCHUE CTYJICHTAMH MPEICTABICHUS O MAPKETHHTe KaK O (GUIIocO(pHU ¥ UACOIOTHH BeJIeHUs On3Heca,
MO3BOJISIONICH BBISBISATH U YJIOBJICTBOPSATH PHIHOYHBIC MTOTPESOHOCTH;
- TIOJTy4CHUE MPEIICTABICHUS 00 OCHOBHBIX MIPUHIIUTIAX MAPKETUHTA, KOMIIEKCE MAPKETHHTA U €T'0 COCTABIISIOIINX;
- OBJIQJEHHE TPOLEAYypaMH HCCICJOBAaHUS W CETMECHTHPOBAHUS  PHIHKOB, MO3UIMOHUPOBAHUS  PHIHOYHOTO
TPEIIOKCHHS;
- U3YYCHHE OCHOB Pa3pab0TKH U pean3alii MAPKETHHIOBBIX CTPATETUN U IIPOrPaMM;
- mpuoOpeTeHne yMeHHUil B obmactu (HopMHUpOBaHUS TOBAPHOH, IIEHOBOW, COBITOBOW M KOMMYHUKATHBHOW TOJUTHK
TPEATIPUSATHS,
- YMECHHE YIPaBIISITh IPOIECCOM ONPE/ICIICHUS M CO3/IaHuUs MOTPEOUTEIBCKOM IEHHOCTH;
- HapaOOTKa HABBIKOB NPUHSATUS M apryMCHTAllMU PEIICHUH B OTHONICHHM MapKETHHI'OBOM JIESTeIIBHOCTH
MPENPHUSITHS B MEHSIOIICHCS] PHIHOYHOM CUTYAIIHH.

1.3. MECTO [JUCHUILIMHBI B CTPYKTYPE OCHOBHOU OBPA3OBATEJIbHOU
ITPOI'PAMMBI

ukn (paszgen) OIIOII BO: |

1.3.1. Jucyunnuna "Maprxemune" onupaemcs Ha credyiowue snemenmul OO BO:

OO0 MEHEIKMEHT

1.3.2. Jucyunnuna "Maprxemune" evicmynaem onopou OJis Cle0yrouux 1eMeHmos:

TexHonornyeckas (IPOEKTHO-TEXHOJIOTHUECKasl) IPAKTUKA

1.4. PE3YJIbTATBI OCBOEHUSA JUCIUIIJIMHBI:

IIKo OC-1.1: Cnocobern Oemoncmpuposams HAGLIKU OYEHKU PBIHOYHBIX BO3MOJICHOCMEN, CNOCODEeH
paspabamvieams  KOMNJIEKC MApKemuHed U NPUMEHSMb €20 UHCMPYMEHmbl, 6 M.Y. UHMEeZPUPOSAHHbIX
MAPKEMUH208bIX KOMMYHUKAYULL

3HAaTh:

YpoBenb 1 | OCHOBHBIE TOHATHUS MAPKETHHT A, €TO HHCTPYMEHTHI

YpoBens 2 | OcoOOEHHOCTH TPUMEHEHUS] UHTETPUPOBAHHBIX MAPKETHHT OBBIX KOMMYHUKAIIUH

YpoBenb 3 | MeTo1bI OLIEHKH PhIHKA

VYMern:

YpoBens 1 | [IpumeHATh OCHOBHBIE TOHATHS MapKETHHTA, €10 HHCTPYMEHTHI

Yposens 2 | [leMoHCTpHPOBATh B MapKETHHIOBOU JIeSITEIbHOCTU HMHTETPUPOBAHHBIX MapKETHUHTOBBIX
KOMMYHHMKaIMH

Yposens 3 | Mcnionb30BaTh METO/IBI OLIEHKH PHIHKA M PHIHOYHBIX BO3MOYKHOCTEH

Bnanern:

Yposens 1 | TepmuHOnIOruelr MapkeTuHra

ypOBeHL 2 HpI/ICMaMI/I COBPCMCHHBIX MapKECTUHI'OBBIX KOMMYHI/IKaI_II/Iﬁ

Yposennb 3 | CoBpeMEHHBIMU METOJaMH OLIEHKH PhIHKA

B pe3ynomame oceoenusa oucyunaunst ""Mapkemunz' oodyuarowuiica 0ondicen:

3.1|3uarse:

OCHOBHBIC ITIOHATHS MapKCTUHIa, €ro MHCTPYMCHTBI

OcobeHHOCTH MNPUMCHHCHUSA UHTCITPUPOBAHHBIX MAPKCTUHT'OBBIX KOMMyHI/IKaL[I/Iﬁ

MCTO,Z[BI OLICHKH PbIHKA

3.2| Ymern:

HpI/IMeHHTL OCHOBHBIC TOHATHSA MApPKETHUHI'A, €TO NHCTPYMCHTbI

HeMOHCTpHpOBaTI) B MApPKCTHUHT OBOM ACATCIIbHOCTH UHTCTPHUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHI/IKaL[I/Iﬁ

Hcmons3oBaTh METO/Ibl OI€HKHU PbIHKA U PIHOYHBIX BO3MOKHOCTEH




3.3|Baaners:

TepmuHoIOTHEN MapKETHHTA

[IpremaMu cCOBpeMEHHBIX MapKETHHTOBBIX KOMMYHHKAIIHI

COBpCMCHHLIMI/I METOJaMH1 OLICHKHU PBIHKa

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJbL YCIIEBAEMOCTH TIO3BOJISICT OLICHUTh YPOBEHb C(HOPMHUPOBAHHOCTH 3JICMEHTOB
KOMIIETeHIIUK (3HAHWA, yYMEHWH M TPHUOOPETEHHBIX HABBHIKOB), KOMIETCHLIWH C TOCIEAYIONUM OO0beIUHEHHEM
OIICHOK W TMPOBOAUTCA B (OpPME: YCTHOIO ONpOca Ha JICKIMOHHBIX M CEMUHAPCKHUX/NMPAKTUYCCKUX 3aHATHUAX
(bpoHTaNBHBINA, WHAWBHIYaTbHBIA, KOMIUIEKCHBIH), MHICHBMEHHOW NPOBEPKH (TECTOBbIE 3aJaHUSA, KOHTPOIb 3HAHHUU
M0 pa3fely, CUTYyallMOHHBIX 3aJaHWid W T.II.), OIEHKH aKTUBHOCTH pabOTHI OOydaromerocss Ha 3aHATHHU, BKIIOYAs
3aJIaHus IS CAMOCTOSTEIILHOM PaboTHI.

HPOMle('ymOQHa}l ammecmauusn

Pesynbrarthl TeKymiero KOHTPOJII W NPOMEXYTOYHOH arTecTaluu (QOPMUPYIOT PEHTHHTOBYIO OLICHKY
paboter crynmenTta. Pacmpenmenenne OamioB mpu  (pOpMHpPOBAaHMM PEUTHHTOBOW OIEHKH pPalOOTHI  CTY/AEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JCHCTBYIOIIMM JIOKQIGHBIM HOPMATHBHBIM akToM. llo  aumcuuminne
"MapkeTHHTr" BUJOM IPOMEKYTOYHOM aTTeCTallMU ABJIsIeTCd DK3aMeH

PA3JEJ 2. COAEP)KAHUE JUCHUIIJINHbI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCIUIIVIMHBI

OO0mas TpyA0€MKOCTh TUCIMILIMHBI "MapkeTuHr" cocraniser 3 3auétHbie eaunullbl, 108 gacos.
KonnvecTBO yacoB, BBIENIAEMBIX Ha KOHTAaKTHYIO pabOTy C TpEnojaBaTelieM U CaMOCTOSATEIBHYIO padoTy
00y4aroIIerocsi, OnpeaesieTcs yueOHbIM TIIAHOM.

2.2. COIEP’)KAHME PA3JEJIOB M CLUTLINHBI

HaumMeHoBaHue pa3iesioB U TeM /BH/ 3aHATHS/ Cemectp | Yacos | Komneren- | JIutepatypa | Uure | Ilpumeuanue
/ Kype 111 PAakT.
Pa3znen 1. Pa3nen 1. OcHOBBI MapKeTHHIOBOIA
JACATECJIbHOCTH
Tema 1.1 CounalbHO-?KOHOMHYECKHE OCHOBBI 3 2 I[IKo OC- | JI1.1J11.2 0
MapKeTUHTa 11 .3
/Jex/ J.4J12.1
J12.2
JI2.4J13.1
JI3.2J13.3
2102233
24
Tema 1.1 CounaibHO-3KOHOMHYECKHE OCHOBBI 3 4 I[IKo OC- | JI1.1JI11.3 0
MapKeTHHTa 11 J.4J12.1
J12.2
/Cem 3an/ J12.4J13.1
J13.2J13.3
22 24
Tema 1.1 ConuanbHO-?KOHOMUYECKHE OCHOBBI 3 2 IIKo OC- | JI1.1J11.2 0
MapKeTHUHTra 11 J.3
/Cp/ JI1.4J12.1
2.2
J12.4J13.1
J13.2J13.3
213233
24
Tema 1.2 Mapkerunrosas cpena ¢pupmsi /Jlex/ 3 2 1Ko OC- | JI1.1JI1.2 0
11 .3
J1.4J12.1
2.2




J12.4J13.1

JI3.2J13.3

2130233
24

Tewma 1.2 Mapketunrosas cpena pupmbl /Cem
3aH/

I1Ko OC-
11

JI1.1J11.2
.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2J13.3
2130233
4

Tewma 1.2 Mapketunrosast cpena dupmsl /Cp/

ITKo OC-
11

J1.111.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2 J13.3
0224

Tewma 1.3. CermeHTHpOBaHNKE, BEIOOD IIETEBHIX
pbIHKOB /JIex/

ITKo OC-
11

JI1.1J11.3
J1.4J12.1
J2.2 7123
J12.4J13.1
J3.2J13.3
013233
24

Tema 1.3. CermeHTHpOBaHHUE, BEIOOP LIEIEBBIX
pbiHKOB /CeM 3an/

ITKo OC-
11

J1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2 J13.3
0254

Tema 1.3. CermeHTHpOBaHUE, BEIOOP LIEIEBBIX
poiaKOB /Cp/

I1Ko OC-
11

J1.111.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
0254

Paszaen 2. Pasnen 2. OcHOBHEBIE DJI€MEHThI
KOMILJIEKCa MAPKEeTHHIa

Tewma 2.1. ToBapHast MapKETHHTOBAS
noiutka /JIex/

I1Ko OC-
11

JI1.1J11.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
J3.2J13.3
2012233
24

Tema 2.1. ToBapHasi MApKETHHTOBasT
nonutrka /CeM 3an/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
22
J12.4J13.1
JI3.2J13.3
3130233
24




Tema 2.1. ToBapHas MapKETHHTOBast
nosutuka /Cp/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
22 254

Tema 2.2. IlenoBast MApKETHHIOBas
nonutuka /Jlex/

[TKo OC-
11

J1.1J11.2
Jq1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
3190233
4

Tewma 2.2. LlenoBast MapKeTHHTOBast
nonutuka /CeM 3an/

ITKo OC-
11

J1.111.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2 J13.3
0224

Tewma 2.2. IleHoBast MapKeTHHTOBAS
nonutuka /Cp/

ITIKo OC-
11

JI1.1J11.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
0224

Tema 2.3. Cucrema toBapoasuxenust /JIex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
227123
J12.4J13.1
J3.2J13.3
012233
4

Tewma 2.3. Cucrema toBaponBmwkeHus /Cem 3an/

I1Ko OC-
11

J1.111.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
0254

Tema 2.3. Cucrema toBapoasmxenust /Cp/

ITKo OC-
11

J1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
J3.2J13.3
02 54

Paznen 3. Pazaen 3. CTpaTternyeckoe ynpaBjieHue
H MAapKETHHT

Tema 3.1. MapkeTuHroBsie
KOMMyHHKaruu /Jlex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
0293 54




Tema 3.1. MapkeTuHroBbIe
komMmyHHKarmu /CemM 3an/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
22 254

Tema 3.1. MapkeTuHroBble KOMMyHUKaImu /Cp/

[TKo OC-
11

J1.1J11.3
JI1.4J12.1
J12.2
J12.4J13.1
J3.2J13.3
0254

Tema 3.2. MapkeTuHroBbIC HcclieaoBaHus /JIex/

ITKo OC-
11

J1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
J3.2J13.3
013233
4

Tewma 3.2. MapkeTuHroBbie uccienoBanus /Cem
3aH/

ITKo OC-
11

J1.1J11.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
0224

Tewma 3.2. MapkerunroBble uccneaoBanus /Cp/

ITKo OC-
11

JI1.1J11.3
J1.4J12.1
J12.2
J12.4J13.1
JI3.2J13.3
0254

Tema 3.3. Crpaternyeckoe
riaaupoBanue /Jlex/

I1Ko OC-
11

JI1.1J11.2
J1.3
J1.4J12.1
J2.2 7123
J12.4J13.1
JI3.2J13.3
012233
o4

Tema 3.3. Crpaternyeckoe
rtanupoBanue /CeM 3aH/

I1Ko OC-
11

JI1.1J11.2
J1.3
JI1.4J12.1
22
J12.4J13.1
J3.2J13.3
2012233
24

Tema 3.3. Crpaterunueckoe rmianupoanue /Cp/

ITKo OC-
11

J1.1J11.3
J1.4J12.1
22
J12.4J13.1
J3.2J13.3
3130233
24

Koncynpranms /Konc/

ITKo OC-
11

J1.1J11.2
J1.3
J1.4J12.1
J12.2




J12.4J13.1

JI3.2J13.3

2135233
24

PA3JIEJI 3. ObPA3OBATEJIBHBIE TEXHOJIOI'MU

OBPA3OBATEJIbHBIE TEXHOJIOI'MN

3.1 B mpomecce ocBOCHHS AUCHUIUIMHBI "MapKeTHHT" HCIIOJIB3YIOTCS CIICAYIONME 00pa30BaTEIbHBIC TCXHOJOTHH:
nexkuuu (JI), cemunapckme 3amarus (C3), camocrositensHas pabota cryaeHToB (CP) 1Mo BBHIMONHEHUIO Pa3IAIHBIX
BHJIOB 33JJaHUI.

3.2 B mpomecce OCBOGHHS JUCHUIUIMHBL ~ "MapkeTHHr"  HCIONB3YIOTCS — CICAYIONIME  WHTCPAKTUBHBIC
obpasoBarenbHbIe TeXHOJOTHH: mpodimemuas gekiusa (ILJI). JleknnmoHHBIM MaTepwall TPEnCcTaBlicH B BHIE CIIAWMI-
npeseHTanui B (opmare «Power Point». JIns HArmsgaHOCTH KCHONB3YIOTCS MaTepHalibl Pa3IMYHBIX HAYYHBIX H
TEXHUYCCKUX OSKCIICPUMCHTOB, CIPABOYHBLIX MATCpHAiOB, HAYYHBIX cTatei T.O. B XO0AC JICKIMH MpPEeaAyCMOTpPCHA
oOpaTHas CBfI3b CO CTYJCHTaMH, AKTUBU3UPYIONIHE BOMPOCHI, MPOCMOTP U OOCYXKACHUE BHIACOPHILMOB. [Ipu
MPOBEICHUM b1 (S 9114071 UCTIONIB3YeTCS po0JIeMHO-OPHEHTUPOBAHHBIN MEKTUCIUTUTHHAPHBIH MOJTXOI,
MPENOJIaratoui TBOPUECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCHOHHBIX CUTYaIIUH.

[Ipy u3M0KEeHUH TEOPETUYECKOr0 MaTepuana HCHOJb3YIOTCS TaKUEe METOMBI, KaK: MOHOJOTHYECKHUH, IMOKa3aTeIbHbIM,
JMaJIOTHYECKUN, IBPUCTHUYCCKHUN, HCCIENOBATENbCKAN, MPOOJIEMHOE H3JI0KEHHE, a TaKXKe CIEeIyHOIe NPUHIUIBI
JIUAKTUKK BBICIIEH IIKOJIBI, TaKWe Kak: MOCIEAOBATEIbHOCT M CHUCTEMaTHYHOCTb OOy4YeHHs, JOCTYMHOCTb
o0y4eHus, IPUHIUI HAYYHOCTH, IPUHLMIIBI B3aUMOCBSA3HM TEOPHH M NPAKTUKH, HASIAHOCTH U Op. B KoHIE Kaxnoin
JICKLMH IPEAYCMOTPEHO BpEMsI Il OTBETOB HA MPOOIEMHBIE BOIIPOCHI.

3.3 CawmocrositenpHast paboTa TpemHa3HadeHa Ui BHEAYJUTOPHOW pabOThl  CTYyIEHTOB, CBS3aHHOW C
KOHCIICKTUPOBAHUCM HMCTOYHHKOB, yqe6H0ro Marcpuala, U3y4YCHUEM HOHOHHHTCHBHOﬁ JIATEPATypbl 10 JUCHUIIIIUMHE,
MOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TaKKE BBIIIOJIHCHUEM WHIMBHIYAJIBHOTO 33aaHus B (Gopme
pedepata, 3cce, Mpe3eHTaMU, YMIUPUUECKOTO UCCIECIOBAHUSL.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCHOUIIVINHBI

4.1. PexoMeHayemas JIuTepaTypa

1. OcHoBHas JUTEpaATYpa

ABTOpHI, 3arnaBue NsparenscTBO, rox

JI1.1 MapxkeTHHr : yuebHO-MeTomuuecKoe mocoodue (323 ¢.) Jownernk : JJonAYul'C, 2017
H. B. Arapkoga, B.
E. Manunenko

JI1.2 | Cabyposa, M. M. MapkeTHHIOBbIe KOMMYHHUKAIIUHU (T€OpHs, yIIpaBJeHuE, VYupsHoBek : Yl TV, 2017
npakTHka): yueoHnoe nmocooue (192 c.)

J1.3 MeHeKMEeHT U MapKeTHHT: TipakTukym (113 c.) Camapa : Camapckuit
Macnosa O.1I1., roCyJapCTBEHHBIN
Kammeikosa O.1O. TEXHUYECKUN YHUBEPCUTET,

2021

JI1.4 MapKeTHHT ¥ MEHEDKMEHT B YCIIOBHAX MU(DPOBU3AINA benropon : benropoackuii

E.Jl. UHletnanna 9KOHOMHUKH : MoHOTpadus (192 c.) rOCyIapCTBEHHBIN
TEXHOJIOTHYECKHUI1

yHHBepcuTeT uM. B.I.
[yxoBa, 2020

2. JlonoTHUTEIbHASI JIUTEPATYPA

ABTOpHI, 3arnaBue NsparenbcTBO, rox
JI2.1 | Kotnep, Ounwmm OcuoBbl Mapketunra =Marketing essenteals M. : Opurunan, 2006
(699 c.)
JI2.2 | Cabyposa, M. M. Opraam3aius padoThHI OTAeNIa MAPKETHHTA © TCOPHS U VYabsiHoBek : Yul'TY, 2017

MpaKTHKa




ABTOpBHI, 3arnasue UznarenscTBO, TOA

. yueOnuk (236 c.)
J2.3 MapKkeTHHIOBBIN aHAJIN3: UHCTPYMEHTApPUH U KEICHI: Mockaa : JlamkoB u K,
JI. C. Jlatpimioa, E. | yueObHoe mocobue (142 c.) 2019
Cysoposa, H. b.
Cadponona [u
ap.] ; mox
penaknueii JI. C.
JlaTpiroBoit
J12.4 | PaznomaxuHn, H. CKpBITBIE IEHHOCTH CETEBOT0 MapKETHHIa: y4eOHOe Mocksa : COJIOH-TIPECC,
nocob6ue (124 c.) 2018
3. Metronnyeckue pa3padoTKu
ABTOpHI, 3arasue M3parenncTBO, TO,
JI3.1 Mapketunr: Metoanueckue peKOMEH Ay JUIst Honenk: 'OY BIIO
B.IO. Jlynnna MIPOBEICHUS] CEMHUHAPCKUX 3aHATUN MO TUCHIUILINHE "INOHAYUI'C", 2022

"MapkeTrHr" J1s CTYACHTOB 2 Kypca 00pa3oBaTeIbHOM
MPOrpaMMBbI OaKaaBpHaT HAIPaBIEHIS TOATOTOBKU
38.03.02 Menemxment (mpoduu: "MapkeTnsr",
"Jloructuka", "MeHeIHKMEHT BHEITHEIKOHOMHUYECKOM
JesTeapbHoCTH ") 0uHOM/3a0uHO# hopMm oOyueHus (42 c.)

JI3.2 Mapxketunr: KoHCIIEKT JIeKIUH 17151 00yJaromuxcs 2 dI'BOY BO

O.H. Caenko Kypca o0pa3oBaTeIbHOMN MporpaMMbl OakajgaBpuaTa "INOHAYUI'C", 2024
HarpapieHus: noarotoBku 38.03.02. MeHeKMEHT
(mpodmutp * Mapketunr") Bcex popm o0yuenus (45 c.)

JI3.3 Mapketusr: Metoauueckue peKOMEHIALNH 10 OI'bOY BO

O.H. Caenxo OpTaHM3aIlHA CAaMOCTOSITETTHHON paOOTHI IS "NOHAYUI'C", 2024
oOy4aronuxcs 2 Kypca 00pa3oBaTeIbHON TPOrpaMMbl
OakanaBpuara HarpasiieHHs: ToAroToBkH 38.03.02
MenemxmenT (poduts "MapkeTusr") Bcex dhopm
obyuenus (40 c.)

4.2. IlepevyeHb pecypcoB
HH(OPMALMOHHO-TEJIeKOMMYHHUKAIMOHHOH ceTH ""UHTepHeT"

31 http://dnr-sovet.su/

32 http://www.elobook.com/marketing/

33 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexnm _ JIOCTyTIa:
http://http://www.library.donetsk.ua/

4.3. IlepevyeHb MPOrPaMMHOTO O0ecTedeHUsI

JlunensuonHoe ©  CBOOOJHO  pacIpoCTpaHsSEeMOE  MPOrpaMMHOE  OOecliedeHHue, B TOM  UHCIIE
OTCUCCTBCHHOT'O IPOU3BOACTBA:
B X0A€ OCBOCHUA AUCIUITIIIMHBI o6yqa}011mec;1 HCIIOJIB3YIOT BO3MOXXHOCTH HHTepaKTHBHOfI KOMMYHHUKAIIUU CO BCEMU
Y4aCTHUKaMHU U 3aUHTCPCCOBAHHBIMU CTOpPOHaAMH 06pa30BaTeJ'IBHOFO mnmponoecca, pecypCol U I/IH(bOpMaLII/IOHHBIe
TEXHOJIOI'MHN MoCpeaACTBOM 3J'I€KTpOHHOfI HH(I)OpMaHHOHHOfI o6pa303aTem>H0171 Cpeabl YHHUBCPCUTETA.
WudopmanmoHHble TEXHOJIOTHU: JJIEKTPOHHAs To4YTa, (OPYMBI, BHICOKOH(EPEHICBI3b, BUpPTYyanbHas 0Oydaromias
cpena - Moodle. ITporpammuoe obecnieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. llpodeccnonaibHble 0a3bl JAHHBIX M HH()OPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

DnexrpouHbIii karajor n3ganniit ®T'BOY BO "JTOHAYUI'C" - http://unilib.dsum.internal/

JloHenKas peciyOinMKaHCKas yHuBepcanbHas HayuHas onomuoreka uM. H. K. Kpyrckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas o6uonmoreka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snextponnas 6udnmorexa eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnextpoHHast Oubnmuoreka HMuctutyra mpobnem peinka PAH  Poccumiickoir akagemmm nHayk (MIIP PAH) -
http://www.ipr- ras.ru/libr.htm

DnexTponHas 6ubimoreynas cucrema "Jlanp" - https://e.lanbook.com/

4.5. MaTepua/IbHO-TeXHHYeCKOe o0ecneyeHue TUCHUTIIUHbI

1.1. YyeOnast aynuTopusi s TPOBEACHUS 3aHATUH JICKIIMOHHOTO THUMA: JIEKIMOHHAs ayautopus Ne208



http://dnr-sovet.su/
http://www.elobook.com/marketing/
http://mmi.fem.sumdu.edu.ua/ru/archive
http://http/www.library.donetsk.ua/
http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

yueOHbIi Kopmyc Ne 2. — KOMIUIEKT MYyJIBTUMEOUHHOTO OOOpYAOBaHMS: HOYTOYK, MYJIbTHMEIWHHBIN MPOEKTOP,
JKpaH; - CHEIUaJIM3UpOBaHHAas MebOenb: pabodee MecTo mperogaBaTenss, paboune Mecta oOydarommxcs (40),
craumoHapHas nocka, Windows 8.1 Professional x86/64 (akamemuueckas mnoanucka DreamSpark Premium),
LibreOffice 4.3.2.2 (mutiensuss GNU LGPL v3+ u MPL2.0).

1.2. YueOnast ayauTopusi Uil NIPOBEICHUS 3aHATHA CEMHHAPCKOTO THUIA, TPYNIOBBIX M KOHCYJIBTAlWi, TEKYIIEro
KOHTPOJISI U MpoMeKyTouHOoU artectanuu: Ne208 yueOHsiii kopmyc Ne2.

- cHeuuanu3upoBaHHas MeOenb: pabodee MECTO mpenojaBaTensi, padouyrne Mecta oOydaromuxcs (40), ctannoHapHas
TOCKa, IEMOHCTPAIMOHHbIE TUIAKATHI;

1.3. TlomemieHust [jIsI CaMOCTOSATCIBHOM pabOThl C BO3MOXKHOCTBIO HOAKIIOYEeHHS K cetd "HuTtepuer" u
o0ecriedeHueM AOCTyIa B 3JEKTPOHHYIO MH(POPMAIMOHHO 00pa30BaTeNbHYIO Cpelly OpTaHU3allud: YWTaJbHBIEC 3albl,
yueOHsIe Kopiryca 1, 6. Aapec: 1. JloHenk, yiu. Yemrockuamnes 163a, . onenk, yin. Aprema 94.

KoMmprorepHast TeXHHKa C BO3MOXKHOCTBIO MOIKIIOUEHHS K ceTH «MHTepHeT» M oOecredeHHeM JJ0cTyma B
ANEKTPOHHYIO HH(pOpPMaLMOHHO-00pa3oBarenbHyo cpeay (QMOC SI'BOY BO JJOHAVYUI'C) um »snekTpoHHO-
oubmmoreunyo cucremy (OBC IPRbooks), a Takke BO3MOXHOCTBIO HHIMBHIYaJTbHOTO HEOTPAHMYECHHOTO MOCTYIa
obyuatomuxcs B ObC u OUOC mocpeactBom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBIicHa CBOOOJHO pacmpocTpaHseMas
ormepanuonHas cuctema DEBIAN 10. MS Windows 8.1 (JluneH3uoHHass Bepcusi ONEPAalMOHHOH CHCTEMBI
MOATBEpXKIcHA cepTudukaTamu moamuHHOCTH cuctembl  Windows wa kopmyce IIK ), MS Windows XP
(JInieH3HOHHAsT BepCHsl ONEPAIlMOHHOW CHCTEMbI MOATBEPXKACHA CepTU(UKATaMU NOIMHHOCTH cuctembl Windows
Ha kopnyce [1K ), MS Windows 7 (JIuiieH3u0OHHAsI BEepCUsl OINEPAIlMOHHON CHUCTEMBI MOJATBEPXKACHA cepTH(HUKaTaMU
noanuHHOCTH cucteMbl Windows Ha kopryce 11K ), MS Office 2007 Russian OLP NL AE (imuen3un Microsoft Ne
42638778, No 44250460), MS Office 2010 Russian (muuensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (nmunensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (muensuss GNU LGPL v3), Mozilla Firefox (auuensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, mumensus GNU GPL), IncScape (mmuensust GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (6ecruaTtHble oOiayHble pemieHUst Ijsi 00pa3oBaTelbHBIX YUPEKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JEJI 5. ®OHJ ONEHOYHBIX CPEJICTB

5.1. KOHTpOJ’[BHbIe BOITPOCHI U 3aJaHUSA

IMEPEYEHbB BOITPOCOB JIA YCTHOI'O OITPOCA

Pazgen 1. OCHOBBI MApKETHHTOBOM JIEATEILHOCTH

Tema 1. 1. ConmansHO-3KOHOMUYECKHE OCHOBBI MAPKETUHTA

OcHOBHbIE TTIOHATHUS] MAPKETHHIA.

Ilenu mapkeTuHra.

ITpuHIMIIBI MApKETHHTA.

MapkeTHHT OpraHu3aliy, MapKEeTHHT TMYHOCTH, MAPKETHHT HICH.
MapkeTHHT HJei, MapKETHHT TEPPUTOPHA, MAKPOMAPKETHHT .
Tumbl MapKeTHHTa B 3aBUCHIMOCTH OT COCTOSIHUS CIIPOCA.
KonBepcroHHBIM MapKEeTHHT, CTUMYJIUPYIOLINN, Pa3BUBAIOLINH MapKETHHT .
[oanepsxuBaromuii MapKeTHHT, JEMAapPKETUHT, IPOTHBOACHCTBYIOIINN MapKETHHT .
DBOJTIOHSI KOHIICTIIIHA MapKETHHTA.

ema 1. 2. MapkeTHHTOBas cpeia MpenpusIThs

[loHsATHS M yCIIOBHS OCYIIECTBICHUSI 0OMEHA U CENKU.
MapkeTHHroBasi cpezia MPeAnpUsTHSI.

Muxkpocpena GupMBIL.

[locTaBIIMKN ¥ MAPKETUHTOBBIE TIOCPETHUKU.

THITBl KITMEHTYPHBIX PHIHKOB.

KonkypeHTsl B MapkeTHHre. KOHTaKTHAs ayiUTOpPHSL.

Makpocpena GUpMBL.

Hemorpadudeckue GpakTopsl.

JKOHOMHYECKHE (HaKTOPHI.

10. [Monutnueckne HakTopsl.

11. [Ipupoansie haxToOpsI.

12. Hayuno-texnuueckue GpakTopsl.

13. KynbrypHble (hakTopsl.

Tema 1.3. CermeHTHpOBaHUE PHIHKA M TO3ULIMOHUPOBAHNE

1. Teopust motpedHOCTEH Macnoy.

2. [TpusanKT yOBIBaHUS PEAECTHHON MTOIE3HOCTH.

3. Konuenmuu ynpapiaeHus MApKETHHIOM.

CONDIRWNP,JOPNOTRWNE




[Nonsitue cermenTanuu. CriocoObI OXBaTa PhIHKA.

[Ipu3Haky cerMeHTannuy phIHKA.

Lenu cerMeHTalIMU pHIHKA.

Kpurepuu cermeHTaium poeiHKa.

Br160p 1eneBBIX CErMEeHTOB PHIHKA.

[To3unmonupoBaHue ToBapa Ha PhIHKE.

Paznen 2. OCHOBHEBIC 3JIEMEHTHI KOMILIEKCA MAPKETHHT A

Tema 2.1. ToBapHast MapKeTHHTOBAs TIOJTUTHKA

1. MapkeTrHroBo€ NOHMMAaHKHE TOBapOB. TOBap B TPEX YPOBHSX.
2. Knaccudukarus ToBapoB M0 CTEIICHU JOJITOBEYHOCTH.

©ooN O~

5.2. TeMbI MICbMEHHBIX PadoT

TEMBbI PEGEPATOB (JJOKJIAZIOB) 1JI5 ITPOBEPKM YPOBHA COOPMIMPOBAHHOCTH KOMIIETEHLIMU

Paznen 1. OCHOBBI MapKETHHTOBOM JESITENEHOCTH

Tewma 1.1. ConnanbHO-35KOHOMIYECKHE OCHOBEI MApKETHHT A

1. CymHOCTb 1 pOJIb MAPKETHHTa Ha COBPEMEHHOM JTaIle Pa3BUTHSI IKOHOMHUKH.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTrHr Kak ()akTop MOBBIIIEHHS! KOHKYPEHTOCIIOCOOHOCTH (DUPMBEL.
4. DBOIOLUS KOHLIENTYaJIbHBIX MTOJX0I0B B MAPKETHHTE.

5. B3auMoCB$3b JIOTUCTUKY ¥ MapKETHHTA.

Tewma 1.2. MapkeTrHTOBas cpefa PEATPHATHSL

1. OcHoBHBIE PAKTOPHI MUKPOCPEIBL.

2. OcHoBHBIE (PaKTOPBI MAKPOCPEIbI KOMIIAHHH.

3. HccnemoBaHus MapKETHHTOBOM CPEIBL.

Tema 1.3. CermeHTHpOBaHKE PHIHKA U TO3ULOHUPOBAHUE

1. Knaccudukanus u XxapakTepUCTHKA PHIHKOB MPEANPHUSITHIA.

2. CerMeHTHpOBaHME PHIHKA U TO3ULMOHUPOBAHHUE TOBApa

3. Tunbl KOHKYPEHTHBIX PHIHKOB.

4. CymHocTb 1 QYHKIIMK PBIHKA, KJIacCH(UKAIHS PHIHKOB.

5. CerMeHTanus psIHKa, CIIOCOOBI ¥ TPUHLIMITBI €€ TIPOBEICHHS.

6. KoHbplOHKTYypa pbIHKa 1 (PaKTOPHI €€ OTpeIeISIOIIHE.

7. TIporao3 KOHBIOHKTYPBI PHIHKA.

Paznen 2. OcHOBHBIE 2JIEMEHTHI KOMITIEKCa MApKETHHTa

Tema 2.1. ToBapHas MapKEeTUHIOBasi OJUTHKA

1. ToBap kak 371eMEHT MapKeTHHTa. XapaKTepUCTHKa TOBApPOB.

2. MapkeTHHToBas iporpamMmMa pa3paboTKy HOBOTO TOBapa.

3. KoHuenuust )U3HEHHOTO LIUKJIa TOBapa.

4. OcoOpble cirydau )KM3HEHHOT O IIMKJIa TOBapa

Tewma 2.2. lleHOBast MAPKETUHTOBAsI TIOJIUTHKA

1. CymHoCTb ¥ 1eJI1 MapKETHHTOBOTO IIEHOO0pa30BaHMSI.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Drambl pacueTa LEHbI.

4. Ctpaterus ¥ TAKTUKA LICHOOOpa30BaHUsL.

Tema 2.3. Cuctema TOBapOIBUKEHUS

1. ®ysHKIMH ¥ 3Tank COBITA.

2. XapakTepHcTHKa MPOoIiecca TOBAPOIBHKECHHSI.

3. XapakrepucTuka ()akTopoB, KOTOPbIE OKa3bIBAIOT BIUSIHHUE HA OPTaHU3ALMIO [TPOLECCa TOBAPOIBIKCHHUSL.
4. OcHOBHas LIETb MTOJIMTUKN PacCTIpEIeICHHS.

5. OCHOBHBbIE KaHAJBI pacupeaeneHns (MapKeTHHT OBBIE KaHAJIBI).

Paznen 3. Opranusaiys u yrpaBlieHUE MapKETUHTOM
Tema 3.1. MapKeTHHTOBbIE KOMMYHHUKAITIH
1. KomIutekc MapKeTHHTOBBIX KOMMYHHKAITHHA.




2. [Tporecc BEIOOpa KOMILIEKCA TIPOIBIIKEHUS TOBApA.

3. CpencrBa KOMILIEKCa MAPKETUHTOBBIX KOMMYHHUKAITHH.

4. Pexnama Kak MHCTPYMEHT (DOPMHPOBAHHS CIIPOCA U CTUMYJIUPOBAHUS COBITA.
5. Tlopsaok pa3paOboTKH PEKIIAMHON MPOTPaMMEL.

6. MapKeTHHT B TII00alTbHOM TeJICKOMMYHHUKAIIHOHHOM CETH.

Tema 3.2. MapKeTHUHT OBbIE UCCIICIOBAHUS

[NonsTre, ey, 3aa4M MAPKETUHTOBBIX UCCIICIOBAHUI.
HanpaBieHnnusa MapKeTUHTOBBIX MCCIIEIOBaAHUIA.

IIporecc mpoBeeHNS MAPKETHHTOBBIX UCCIIEIOBAHUH.

[TonsTue u BUaBI onpoca.

HaoGmronenue, SKCIIepuMEHT.

. [lanensb: cymHOCTD, BUMBI.

7. CyuIHOCTh MapKETHHTOBOH HH(OPMAIIMOHHOW CHCTEMBI U €€ OCHOBHBIE JJIEMEHTEHI.
8. MeToauka npoBeCHNS] MApDKETHHTOBBIX UCCIIEJOBAHHIA.

Tema 3.3. Ctparernyeckoe ImiIaHAPOBAHHE

1. CyurHocts crpareruueckoit Mmoenu «[IpoayKT — pprHOKY.

2. Mopens «[IpuBnexaTeIbHOCTb PHIHKA — TPEUMYIIECTBA B KOHKYPEHIIHI).
3.SWOT-ananu3

4. «MapKeTHHrOBas CTpaTerndecKas MaTPHIIAY.

5. ctparernyeckas mozens bKT.

6. B gem cyth MaTpurer AL

7. [lepeuncnuTe OCHOBHBIE MTPEUMYIIIECTBA U HEMOCTATKH CTPATETUIECKUX MOJIETICH

I

TECTOBBIE 3AJAHUA

Paznmen 1. OCHOBBI MapKETHHTOBOM eI TENEHOCTH

Tema 1.1. ConmanbHO-3KOHOMHUYECKHE OCHOBBI MAPKETHHI'A

1. B kakoM U3 epevrCICHHBIX ONpeaeNICHHI 3aJI0’KeHa OAaCHOCTh HEBEPHOT'O IIOHUMAaHHS POJIM MAPKETHHTA!

a) MapkeTHHr - 3To Takas (uiocodus, cTparerus U TAKTUKA MPOBEACHHUS M B3aUMOACHUCTBHUS YYaCTHHKOB
PBIHOYHBIX OTHOMICHWH, KOoraa 3QQeKTUBHOE pelieHne MpobiaeM MoTpeOuTeNnel BeleT K PEIHOYHOMY yclexy GupM u
MIPUHOCHT IT0JIb3Y OOIIECTRY.

0) MapkeTuHr - 3T0 cucremMa BHYTPU(HUPMEHHOTO YNpaBICHHS, HALENEHHAas HAa HM3YYEHHE M y4YeT PBIHOYHOTO
cnpoca, mnorpeOHOCTe M TpeOOBaHMH KOHKPETHBIX HOTpeduTenel K NpoAayKTy manasi Oojee OOOCHOBaHHOM
OPUCHTAIIMM HAYyYHO-TEXHUYECKOW M IMPOM3BOJICTBEHHO-COBITOBOM AEATEIBHOCTH (UPMBI C ILENbIO 00SCIeUeHUs
Hame4yaeMoro (UpMoii ypOBHS peHTa0eTbHOCTH.

B) MapkeTHHT - 3TO BHJ 4YEJIOBEYECKOW JAEATENLHOCTH, HANPABICHHOW HA YJIOBICTBOPCHUE HYXKI H
MOTPeOHOCTEN MOCPECTBOM OOMEHA.

r) MapKeTHHT - 3TO NpEABUACHUE, YIIPABICHUE U YIOBJICTBOPEHHUE CIIPOCa HA TOBAPHI, YCIIYTH, OPraHU3AIINH,
JI07IeH, TEPPUTOPUH U HJICH TTOCPEICTBOM OOMEHa.

2. B ueM CcOCTOUT OorpaHMYeHUE BO3MOXKHOCTEH MPUMEHEHHS MapKeTHHra Ha COBPEMEHHOM OTEUYCCTBEHHOM
PBIHKE:

a) Ha He3pesioM pbIHKE BO3MOYKEH TOJIBKO HE3PEIbIi MApKETHHT.

0) MapkeTHHr 11enecoodpa3eH IpenMyIeCTBEHHO Ha SKCIIOPTHBIX 71 YKpauHbI PhIHKAX.

B) KpanuduuupoBaHHBIE MapKETHHT MOXET OBITH OCYIIECTBICH TOJBKO IO/ PYKOBOJCTBOM NPHU3HAHHBIX
3apyOEKHBIX CIICIIUATTUCTOB.

r) MapKeTHHT Ha YKPAMHCKOM PBIHKE - MMOKa YHCTO TEOpeTHYeCKas JMCIUILIMHA M CTaHET, HEOOXOJMM O
Mepe BBIX0/1a SKOHOMUKH Y KPaWHbI HA YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTrHTOBast MOJIEIh HE SBIISIETCS: (YKOKHUTE JTUIITHEE)

a) KomMruiekcoM npuHIUIIOB yIIpaBICHUS.

0) WHCcTpyMEHTOM T PHIHOYHBIX IPOTHO30B.

B) M ieanbHBIM THITOM SKOHOMUYECKOH JeSTeIbHOCTH Ha PHIHKE.

r) O0OBsICHEHNEM, KaK (YHKIIMOHUPYET PHIHOK M €T0 OT/ICIbHbBIE CETMEHTHI.

4. K ocHOBHBIM pUHIMIIAM MAapKETUHTa HE OTHOCHUTCS ClIeLyIoLIee:

(YKaxwuTe JIUIIHEeE)

a) Llenpro MapKeTHHTA SIBIIAETCS TOCTIKEHHE (GUPMOil Hanboiee BBICOKOM PUOBLIH;

0) 3amorom AOCTIXEHUS Lelell GUPMBI CIYXHUT ONpeAeiIeHUEe HYXI M MOTpeOHOCTEH 1eJIeBOro pelHKAa U Hambosee
3¢ dEKTUBHOE UX YOBIECTBOPEHHUE.

B) MapkeTHHT OpUEHTHPOBAH Ha MPEIBOCXUIICHNE N3MEHEHNH CUTYAINH 1 YIPABICHHE €10.
r) MapkeTHHT TpeanoiaraeT COXpaHEHHE WM YKpeIUIeHHE Onaromoyyyus morpeOurens u oOuiecTBa B
LEIOM.

5. MapKkeTHHIOBOE HCCIIEC0BAHHE - ITO:




a) To ke camoe, 4TO U KUCCIIEAOBAHUE PHIHKAY.

0) ITocTosiHHO Je¥cTBYyIOIIass cuUcTeMa cOopa, KiacCH(HKAIMKM, aHaiu3a, OLEHKH M PacIpOCTPaHEHUS
MapKETHHTOBOW MH(OPMAIIUY.

B) COop, ymopsnounBaHue, aHaMM3 © O00OOIIEHWE JaHHBIX [JIsI OOHAPYXEHHWS W peIIeHHUS pPa3IHIHBIX
MapKEeTHHTOBBIX TPOOIIEM.

r) Uccnenopanre MapKkeTHHTa.

6. BropuuHble naHHBIC B MAPKETUHTE - 3TO:

a) [TepenpoBepenHas nHGOpPMAITHSI.

0) Bropocrenennas naGopMAaIus.

B) Wudopmarus, moy4eHHas U3 TOCTOPOHHUX UCTOYHUKOB.

r) Uudopmanms n3 BHENIHUX HCTOYHUKOB WM cOOCTBeHHas WH(MOpMAIus, MepBOHAYAIBHO TMOIYYeHHAS C APYTUMH
LEJAMHU.

7. Kaxoe u3 3Tux nosjoxeHui packpplBaeT B3aMMOOTHOLIEHU MapKETHHTa 1 MEHEPKMEHTA:

a) MapKeTHHT - 3TO OJJUH U3 MTOJIX0JJ0B B MEHEI)KMEHTE.

0) MeHeKMEHT - 3TO BaKHBIH KOMITIOHCHT MapKETHHTA.

B) MeHemKMEHT U MapKETUHT YaCTHYHO B3aUMOIIEPECEKAIOTCSL.

r) BepHo 1 «a» u «o».

8. K ¢daxTopam okpyxkaromeid MapKETHHTOBOW Cpenbl, OMpeAeNsieMbIM W KOHTPOJIHPYEMBIM CIIY KOO

MapKeTHHra (UPMBI, OTHOCSTCSL:
a) O0nacTb NeSTeTBHOCTH (GUPMBIL.
0) MapKeTHHTOBEIE LIEIH.

B) ®UHAHCOBBIC TIEITH.

r) BepHbl Bce mpebIIye OTBETHI.

9. K ¢akropam oxpyxaromieii MapKETHHTOBOH CpElbl, ONPEICIsIEeMbIM BBICIIUM PYKOBOJCTBOM (DUPMBI,
OTHOCSITCSL:

a) Br160op neneit MapkeTHHIa U 1ENEBBIX PHIHKOB.

0) PazpaboTka oprann3alluOHHON CTPYKTYPHI CITY>KOBI MAPKETHHT .

B) Pons MapkeTnHTa Ha Qupme.

r) BepHsI Bce mpeaplayIiue OTBETHI.

10. IToTpebHOCTD, MOAKPEIUIEHHAS IOKYTATENFHON CIOCOOHOCTBIO — TO:
a) [loTpeGHOCTB.

0) Hyxna.

B) Cmpoc.

r) Caenxa.

Tema 1.2. MapkeTHHroBas cpea npeanpHaTHs

1. O6meH — 9T10:

a) AKT IOJIy4eHHS OT KOT0-JTM00 jkenaeMoro 00beKTa ¢ MPeJI0KEHUEM Yero-Tu00 B3aMeH.

0) Bun yenoBedeckoil AeATEIBHOCTH, HANPaBICHHOM Ha YyIOBJIETBOPEHHE HYKI M HOTpeOHOCTEHl MO cpeacTBam
o0OMeHa.

B) KOMMEpUYECKMH OOMEH MeXIy JIByMs CTOPOHAMH, MPEANONaraloliuii Kak MHHUMYM HaJlH4Yde JIByX OOBEKTOB
LEHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX YCIIOBHUM, BPEMEHH U MECTa €r0 COBEPILCHHUS.

r) [ToTpeOHOCTD, MOAKpeNIeHHAs TOKYAaTENbHOM CTIOCOOHOCTBIO.

2. UyBCTBO, OIIyIIAEMOE YEITOBEKOM HEXBATKH YETO-THOO — TO:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Crenxa.

3. ToBap — 370!

a) JIF000H MPOAYKT IEATSIBHOCTH (BKIIIOUYAs YCIIyTH), IPeIHA3HAYCHHBIN JIJIS pean3allui;

0) TPOIYKT JAEATENHHOCTH, TPEIJIONKCHHBIH Ha PBIHKE JUIS TPOJAKH IO OMpEICIICHHOW IIeHE W IO JTOH IIeHe
MOJIB3YOIIMICS CIIPOCOM KaK YJOBJIETBOPSIOIINI MOTPEOHOCTH;

B) pe3yNbTaT MCCIeI0BaHMA, pa3pabOTOK M MPOU3BOJICTBA;

T') IPOJYKT JEATENLHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYIIIECTBIICHUS 10 €T0 MOBOJY CACIKU KYTUIU-TIPOIAXKH.

4. Hyxna npuHsBiuas cnennuieckyo GopMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM M JINUHOCTHIO MHIMBHUIA —
3T0:

a) 3ampoc.

0) Hyxna.

B) [loTpebHOCTS.

r) Coenka.




5. KoHTponupyeMble MapKEeTHHTOBBIE TIEpEMEHHBIE:

a) ToBap, eHa, NpoABIKEHHE, pacipeesicHue.

0) DKOHOMUKa, TIOIUTHKA, TEXHOJIOTHH.

B) KoHKypeHIws, 3aKoHO1aTeTbCTBO, CONMANBHAA U KyIbTypHAas cpea.

r) [TocTaBmuku, nemorpaduieckre GaxkTopsl, TOCPETHUKH, TOKYIIATEIH.

6. Hexontponupyemsle GpakTOpbl BHEIITHEH CPEbL:

a) CounanpHas cpena, IeHOOOpa3o0BaHUE, TEXHOJIOTHH.

0) DOKOHOMFKA, KOHKYPEHIHS, TOJTUTHKA, 3aKOHOJATEIHCTBO.

B) 3aKOHOIATEIHCTBO, TOBAPOABIKEHHUE, IPOABIKCHIE,

r) Pactipenenenue, KynbTypHas cpeia, KOMMYHUKAIIWH.

7. Mukpocpea BKIItoyaeT B cedst crreyromie haKTophl:

a) Jlemorpadndeckre, MOJUTHIECKUE, KyIbTYPHBIE, SKOHOMHUECKHUE;

0) Dkonornveckue, COUMaIbHbIE, IPUPOAHbIC, HAYYHO-TEXHHYECKUE,

B) ®upMy, MOCTABUIMKOB, KOHKYPEHTOB, MOTpeOHTENEH, MAapKETHUHIOBBIX MOCPEAHUKOB, KIMEHTYpPY, KOHTAKTHBIC
ayJUTOPUH;

r) [loTpebuTenbpckuii ppIHOK, 6J1ar0OTBOPUTEIBHYIO 2y AUTOPHIO, TOPTOBBIX MOCPETHUKOB, TOCTABIINKOB.

8. Makpocpena coCTOUT U3 CIICAYIONUX (aKTOPOB:

a) JleMorpaduaeckux, MOIMTHIECKUAX, KyTbTYPHBIX, SKOHOMAYECKIX, TPUPOTHBIX, HAYIHO-TEXHIIECKUX;

0) DKOJOTHYECKUX, COMMATBHBIX, TPUPOIHBIX, HAYYHO-TEXHUIECKIIX;

B) ®upM, MOCTaBIIMKOB, KOHKYPEHTOB, MOTpeOUTENCH, MAPKETUHTOBBIX MOCPEIHHUKOB, KIUCHTYPHI, KOHTAKTHBIX
ayIUTOPHIA;

r) [loTpeduTenscKoro peIHKa, 6J1aroTBOPUTEIHHON 8y TUTOPHH, TOPTOBBIX IIOCPETHUKOB, IIOCTABIIHKOB.

g. OcHoBHas 3a7a4a IMpoOBCACHUA MaPKETHUHI'OBBIX I/ICCJ]CILOBEIHI/Iﬁ 3aKJII0YacTCs B!

a) [IpenocraBienue TOYHOM, 0O BEKTUBHON HH(DOPMAIHHN, KOTOPast OTPaKaeT peaibHOe COCTOSHHE .

6) COope u aHaNM3€e JAaHHBIX IS TPOBEPKH MPEABAPUTEIHHO BEIIBUHYTHIX UACH U TUIIOTE3.

B) Heo0XxoauMoCTH JOrMYHO, CTPOTO TOCJIEAOBATEIBHOTO IUIAHUPOBAHUS NEHCTBUI Ha BCEX JTamax Ipolecca
MapKCTUHI'OBBIX HCCHCHOB&HHﬁ.

r) Brpibope onTtumMampHBIX ~PBIHKOB COBITa, TPOTHO3EC PAa3BUTHS PHIHOYHOHW CHTyallum W pa3paboTke
COOTBETCTBYIOIINX M3p MapKETUHTOBOTO BO3JICHCTBUSI Ha PHIHOK.

10. MlcTrouyHMKY BTOPUYHOUM HHPOPMAIIHH:

a) AHKeTa, OIIpoc, Ta3eThl, IHTepHeT.

0) IleuaTHast, crienManbHbBIE CIIPABKH, COITUOJIOTHIECKIE UCCIIEIOBAHMS, KOMITBIOTEPHAS H T. JI.

B) [Ipecc-koHbepeHrH, MaHeb.

r) CipaBouHast, HOpMaTHBHAs, TpapuIecKasl.

Tema 1.3. CermeHTHpOBaHUE, BBIOOD LIETIEBBIX PHIHKOB

1. Pa30OuBka peIHKa Ha ONIpe/ielieHHBIE TPYIIIBI TOKYyNaTelei Ha3bIBACTCS:

a) oIpeesIeHHEM MHUCCHUH;

0) MO3UIIMOHNPOBAHNEM;

B) CETMEHTHPOBAHHEM;

T') TOBapHOI OJIUTHKOM.

2. I'maBHas Liesb CErMEHTaLMN:

a) OPHEHTAIINs] MAPKETHHTOBOM AATEIILHOCTH Ha TOTPEOHOCTH MOTPEOHUTEINS

0) BBIOOpP MPU3HAKOB CETMEHTAIMH PHIHKA;

B) OIlpeeNICHNE KPUTEPHUEB CETMEHTAIINY PBIHKA;

T') oIIpeiesicHHE LICHbI TOBapaA.

3. CerMeHTHpOBaHKE PHIHKOB TOBAPOB POMBIIUICHHOTO HA3HAYCHHSI:

a) IPOBOJAUTCSI TIO TEM )K€ XapaKTEPUCTUKAM, YTO ¥ IOTPEOUTENBLCKUX PHIHKOB;

0) MOXXET HCIIONB30BATh TOJIILKO CBOM XapaKTEPHCTHUKHY;

B) MOXET HCIOJIb30BATh OT/IEIbHBIC TPH3HAKN CETMEHTUPOBAHMUS TOTPEOUTEIHCKOTO PHIHKA;
T') HE UCTIOJIb3YETCSl IPOU3BOIUTEIISIMU COBCEM.

4. nddepeHurpoBaHHBII MAPDKETHHT MOXKHO 0XapaKTEepU30BaTh KakK:

a) nuddhepeHraIuo CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pa3rpaHuYEHIE TOBAPOB C IIOMOMIBI0 TU(depeHIInANN KOMILIEKCa MAPKETHHT'a;

B) HalleJMBaHUE Ha pa3IMYHbIE CETMEHTHI PHIHKA C TOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MAPKETHHI ',
I') HalleIMBaHUe PadOThl NPEANIPUATHS HA TOCTHXKEHUE TIOCTABJICHHBIX LEJEH.

5. KakoBa CBsI3b MEX/Yy MOHITUSIMH «CETMEHTHPOBAHKE)» U (ITIO3HIIUOHHUPOBAHUEY

a) CESTMEHTUPOBAHHUE U MO3ULMOHUPOBAHNE — 3TO PAKTHUECKH UIEHTUIHbIE IOHSTHS;

0) ToBap MO3ULMOHUPYETCS HA PHIHKE B LIEJIOM, @ CETMEHTUPOBAHUE HAPABJICHO HA pa3/ieCHUE PHIHKA;
B) CHayaja TOBap MO3ULIUOHUPYETCS], a IIOTOM OCYIIECTBIACTCA CETMEHTALUs PhIHKA;




T') TOBap MO3UIHOHUPYETCS Ha BEIOPAHHOM CErMEHTE.

6. Dtan BbIACIEHHS OTICIBHBIX IPYIIT HOTPEOUTEINICH B Ipeienax 0OIIero prHKa:

a) BBIOOD LENIEBOI'O PHIHKA,

0) MO3UITMOHNPOBAHHNE TOBApa HA PHIHKE;

B) CErMEHTAITNS PHIHKA;

T') HET MPaBUIILHOTO OTBETA.

7. MapKeTHHT, KOTOpBIH MpenycMaTpuBaeT OCBOSHHE (PUPMOI HECKOJBKHX PBIHOYHBIX CETMEHTOB, MO KaXIOMY H3
KOTOPBIX pa3pabaThIBAETCS OTACIBHBIN TOBAp M UCIIOIb3YETCSl COOTBETCTBYIOIMINI KOMIUIEKC MAapKETHHTA!

a) MHAUBHUTyJIbHBI MapKETHHT;

0) ctpaterus HeaudHepeHIMPOBaHHOTO MAPKETHHT 4,

B) KOHIICHTPHUPOBAHHBII MAPKETHHT;

T) cTpaTterus AuddepeHITMPOBAHHOTO MapKETHHT A,

8. COBOKYITHOCTh MapKETHHIOBBIX CpEICTB (TOBap, LieHa, paclpelelieHre, NPOABIKEHHE), ONpeaesieHHasi CTPYKTypa
KOTOPBIX 00€CIeunBaeT JOCTHKEHUE TMTOCTABICHHOHN 1IN U PEILICHHUsI MApKETHHIOBBIX 3a]1a4:

a) 3a1a91 MapKETHHTA;

0) KOMIUTEKC MapKETHHT';

B) IIeJI MapKETUHTa;

T') CPelICTBAa MAPKETHHTA.

9. K xakoMy Ipu3HaKy CETMEHTHPOBAHUS OTHOCUTCS CETMEHTHPOBAHUE IO YPOBHIO 10X0/1a7?

a) reorpaduyeckoe CerMEHTUPOBAHNE;

0) nemorpaduieckoe CEeTMEHTHPOBAHNUE;

B) TIcUXOTpapuIecKoe CEerMEHTHPOBAHNE;

I') IOBEJCHYECKOE CETMEHTUPOBAHHE.

10. INo3unoHpOBaHUE TOBApa — ITO:

a) Ompe/ieNIeHNe OCHOBHBIX IOTPEOUTENECKIX CBOWCTB TOBApa M MX CPaBHEHHE C aHAJOTHYHBIMU CBOMCTBAMHM TOBapa
KOHKYPCHTA JJ1d YTOYHCHMA MECTA TOBApa Ha PBIHKEC,

0) aHaJIN3 BCETrO KOMITIEKCA PRIHOYHOM MOJTUTUKHU MPEANPHUATHS B OTHOILICHHN TOBAPa,

B) OIpe/ielieHne OTEHITNAFHBIX MOTpeOuTeNel ToBapa;

T') IPaBWIILHOTO OTBETA HET.

Paznen 2. OcHOBHEIE 3JIEMEHTHI KOMILIEKCA MAPKETHHT A

Tema 2.1. ToBapHas MapKeTUHIOBasi OJUTHKA

1. PbIHKY COBEpILIEHHON ¥ MOHOITOJIUCTHYECKON KOHKYPEHIIMH UMEIOT OOIIYIO YepTy:
a) Beimyckarorest iuddepeHmpoBaHHBIE TOBAPHI.

0) Ha poIHKe oneprupyeT MHOKECTBO MTPOIABLIOB U IIOKYIIATEIIEH.

B) BeImyckaroTcst OJHOPOJIHBIC TOBAPBI.

r) PrIiHOYHOE MTOBEICHHE KA 10 (PUPMBI 3aBUCHT BOT PEAKIIUU €€ KOHKYPEHTOBR.
2. 3adeM Hallo ONpEEIATh ITABHOTO KOHKYpeHTa?

a) J11s1 u3yueHus MOTPEOUTELCKUX CBOMCTB €ro TOBapa.

0) UTo0bI 3HaTh, KOT'O HAJIO ONEPEIUTh.

B) 115t 5 QeKTHUBHOTO aHAIN3a PHIHOYHOM CUTYAIHH.
r) Jlns peanuzanum cTpaTeruu «IeHa JHIepay.

3. Kakum 00pazom orpenensiercs riaBHbIH KOHKYPEHT?
a) ITo ypoBHIO TOTPEOUTEIBECKUX CBOWCTB TOBApa.
0) [To 06BeMy mpeIoKeHNSI.

B) Ilo BenwumHE 10NN pHIHKA.

r) [lo HamTydIeMy COOTHOMIEHUIO MEXTy 00beEMaMu IPOAAXKY U TPEIOKEHUSL.

4. ToBap B MapKETHUHIE - 3TO:

a) JIro00# mpoAyKT NesATeNIbHOCTH (BKITIOYAs YCIIYyTH), TpeAHa3HAUYCHHBIN [T Pean3aIlHH.

0) TIpoaykT nesTenbHOCTH, TPEIJOKEHHBIH Ha PBIHKE I MPOJAXKH IO OIPENENICHHOW IIeHEe W MO STOH IeHe
MOJIB3YIOLIUICS CITPOCOM KaK YAOBJICTBOPSIOIINI OTPEOHOCTH.

B) Pesynprar uccnenoBanuii, pa3padOTOK U MPOU3BOACTBA.

r) IIpoayKT nesTenbHOCTH CTaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJICHHS IO €ro MOBOAY CHEIKH KYTIIH-
TIPOTAXKH.

5. KauecTBo TOBapa B MapKeTHHTE - 3TO:

a) CoBOKYNHOCTh (PU3MUECKHX, XMUMUYECKUX, IPTOHOMHYECKHX M JAPYTHX H3MEpSAEeMBIX (OLIEHHBAEMBIX)
XapaKTEePUCTUK H3AEITHSI.

0) XapaKTepuCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBApPa, CTEIIEHb €T0 OTJIMYKS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp yCHemHOCTH PElIeHUs TPOOIIeM MTOTPpeOUTEeNeH.
r) To o6miee, YTO EHAT B MPOIYKTE PA3IUIHBIE TOKYTIATEIH.




6. Uro siBisieTcs 6a3oi [is1 ycnexa ToBapa?

a) YpoBeHb TOBapa M0 3aMBICITY.

0) XapaKkTepUCTUKH TOBApa B peajibHOM UCTIOTHEHHH.
B) [Ipenoxenue ToBapa c MOIKPEIICHUEM.

r) Llena moTpeOienns ToBapa.

7. IIBeTHOM TeneBu30p «Pexopn» - 3TO TOBap:

a) IloBcenneBHOrO crpoca.

0) [IpenBapuTenbHOTO BEIOOpA.

B) Ocoboro crpoca
r) [TaccuBHoroO crpoca.
8. JKu3HEeHHBIH 1TUKII TOBapa - 3TO:

a) MlHTepBai BpeMeH! OT MOMEHTA IPUOOPETEHUST K MOMEHTY yTHIIN3AIUH
MPEKPAIICHHUSI CYIIECTBOBAHUS TOBApa.
6) CoBokynHOCTh (a3 BHEIpEHUs TOBapa Ha PHIHOK, pOCTa MPoAaxka, 3peIOCTH TOBapa U Cliaja mpojaka.

B) WntepBan BpeMeHHM, B KOTOPOM CIPOC Ha CE30HHBIH TOBap HPOBOAMT BCE BO3MOXHBIE (a3pl U
BO3BPAIIAETCS K UCXOTHON TOUKE.

r) [pomnecc pa3zBuTHs poiaka TOBApa M MOTYUCHHUS IPHOBLUICH.

9. HesepHo, 4TO B )KU3HEHHOM LIUKJIE TOBapa Ha CTaJuH pPOCTa:

(YkaxwuTe JIUIIHEeE)

a) Hopwma npu6butn B pacdere Ha eAMHUILY TOBapa, KaK MPaBHiIO, JOCTUTAET CBOET0 MAaKCUMyMa.
0) KpuBas o60pema mpogaka IMeeT MOJ0XKUTETbHBINA HAKIIOH.

B) BrionHe MOTYT IpUMEHATHCS HALICHKH Ha TOBAp.

r) Mcnonp3yeTcst camMblii HIMPOKUI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHenpeHne HOBOro TOBapa Ha PIHOK HYXHO OCYILECTBIIATS!

a) Kak Tompko HameTnIcs crag oobeMa Ipoiaxa Hanbosee X0J0BOTO TOBapa.

0) B 3aBucumMoctu BoT TOTO, c(hOpMHpPOBaAIACh M MOTPEOHOCTH B HEM Ha PBIHKE.

B) Ha ocHOBaHMU pe3ynbTaTOB PHIHOYHBIX UCCIIETOBAHUM.
r) BepHel Bce Tpu npeapiymx OTBETA.

Tema 2.2. LleHOBasi MapKETHHIOBas! MTOJIMTHKA

1. MakcumanbHas [ieHa ToBapa ONpeAesIeTCs:

a) BemnumHO# cripoca Ha TOBap.

0) Makcumas bHBIMH PETEH3USIMH Ha IPUOBLIb, CYIIECTBYIOIIMMHE B JAHHOW OTPACIU IPOU3BOICTBA.

B) IleHamMy KOHKYpPEHTOB Ha aHAJIOTUYHBIA TOBAp.
r) HawuBbIciiuM ypoBHEM COBOKYITHBIX U3EPKEK.
2. MuHuMambHas [IeHa ToBapa ONpeaesIsieTCs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpoBHEM COBOKYIHBIX U3AEPIKEK (PUPMBI.

B) Koaddunmentom snacTHaHOCTH cripoca.

r) YpOBHEM MEPEMEHHBIX U3JICPIKEK.
3. Llena nmoTpebiieHust TOBapa MpeCTaBIsIeT COOOM:

a) CebecToMMOCTb MPOTYKIINH TUTIOC CPEIHIO0 TIPUOBLIb.
0) COBOKYITHOCTB IKCIUTYaTallMOHHBIX PACXO0JIOB, 3aTPaT HA HOPMAJIBHOE TOTPeOIeHNE KYTUICHHOTO TOBapa.
B) CymMy «a» 1 «O».

r) LleHy NOKynKH BMECTE € 3KCIUTyaTallMOHHBIMH PAacX0/1aMH, 3aTpaTaMu Ha OTpeOJIeHHE TOBapa.
4. [pefickypaHTHBIN METO/ IEHOOOPa30BaHKsI OCHOBAH Ha:

a) AHanuze MpeicKypaHnToB Ha KOHKYPUPYIOIIHE TOBapHI.

0) OnpeneneHny BETNYUHBI H3IEPIKEK.

B) OnpeaeneHny BETMYUHBI U3AEPKEK U ITaHOBOH MPUOBLIH.

r) [IpuHIMIIE HENPOTUBOPEUNBOCTH LIEH HA TOBAPHI, HAXOASIIMECS B €IMHOM CITUCKE.

5. Hauboee cyObeKTHUBHBIM METOIOM IIEHOOOPA30BaHHS SABIISACTCS:
a) [pefickypaHTHBII METO.

0) MeTo/ COOTBETCTBHSA KOHKYPEHTY.

B) YcTaHOBJIEHHE IEHBI B X0/ TOPTOB, aKTa KYTUIU-TIPOIAXKH.
r) 3aBBILICHNE LIEHBI.

6. Yem oTinyaercs 1IeHOBask KOHKYPEHIMS OT HELIEHOBOM?

a) YpoBHeM KO3 PUIIMEHTa 3JaCTUIHOCTH MTPEIOKEHUS 110 LICHE.

0) Ponbio 11eHbI B KOHKYPEHLIMH 32 00BbEMBI COBITA.

B) Tem, 4TO HIEHOBAsI KOHKYPEHIIUSI UMEET MECTO Ha PHIHKE C BBICOKMM YPOBHEM J0X0/1A.
r) HeB03MOKHOCTBIO UCITOJIB30BAaTh OCCIIATHYIO peKaMy.




7. LleHOBas 3IACTUYHOCTD CIIPOCA MPEJCTABISAET COOOMH:

a) 3aBHCHMOCTH IIEHBI TOBapa OT BEITMIMHBI 00bEMa CIIpoca.
0) OTHOIIICHHE TPOICHTHOTO M3MEHEHHS KOJIHMYECTBA CIIPAIIMBAEMOIO TOBapa K MPOIICHTHOMY H3MCHCHHIO
TICHBI.

B) OTHOLICHHE M3MEHEHUS KOJIMYECTBA CHPAIIMBAEMOr0 TOBapa K M3MEHEHHUIO IIEHBI C yYETOM II€PBOHAYAIHLHOTO
KOJIMYECTBA CIPAIIMBAEMOT0 TOBapa U MEPBOHAYAIBLHOMN LICHBI.
r) Pa3meps! quana3ona konebaHuii 00beMa crpoca B 3aBUCUMOCTH BOT JHAIa30Ha KOIEOAHMUIT LIeTIbI.

8. Ecmu ko3 uiimeHT 11eHOBOH 3M1aCTHYHOCTH CITPOCca paBEH MUHYC JIBYM, TO 3TO O3HAYAET, YTO:
a) Crpoc BeChbMa HEJIaCTHUCH.

0) Cripoc BechbMa 3JIaCTHYCH.

B) Crpoc snactuyHee, 4eM Mpu Ko3QPHUIFeHTe, pABHOM ILTIOC BYM.

r) Hano cokpariath mpou3BOJICTBO U MPEIOKEHHE TOBAPA.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOIIEeHNUS, CYIIECTBYIOIINE Ha PBIHKE MO MTOBOY KYIUIH-TIPOJa’KH TOBAPOB HJIH YCIIYT.

0) COBOKYITHOCTB OTIEpAIHii, HAYHHAS C TOTO MOMEHTA, KaK H3JIelTie MOKUHYIIO MPOU3BOJCTBEHHBIN KOPITYC, U
BIUTOTH JI0 TIepelauy TOBapa MOTpeOUTENto (BKIIOUUTENBHO).

B) OO1meHure MpoIaBIIa C MOKYATEIICM.

r) BepHbI Bce TpeIbIIyIIe OTBETHI.

10. Cpenu mocpeTHIKOB, KaK MPaBUIIO, IPaBOM COOCTBEHHOCTH Ha TOBAp 00JIaIatoT:

a) ATEHTBHI.

0) Bpokepsr.

B) Koncuraaropsr.

) AucTpuOBIOTOPHI.
Tema 2.3. Cucrema TOBapOIBIKEHIUS

1. TNonuTtuka pacrpeneneHus - 3To:

a) COBOKYITHOCTh ()MPM WJIM OTJENBHBIX JIMI, KOTOphIe OepyT Ha ceOs MpaBo COOCTBEHHOCTH Ha TOBAp WU YCIYTY
WIN CONCHCTBYIOT Iiepenade »dTOr0 MpaBa APYyrHM (uUpMamM WM JHOAM 10 HyTH JABIKEHHS TOBApOB OT
MPOU3BOJUTENS J0 TIOTPEOUTENS;

0) nesATeNpHOCTh (HUPMBI  OTHOCHTENBHO IUIAHHPOBAHUS, pealu3aldil W KOHTPOJIS JIBIDKCHHS TOBapoB OT
MPOU3BOJUTEINST 10 KOHEYHOTO IMOTPEOUTENS C LENBI0 YAOBJICTBOPEHUS! MOTPEOHOCTEH MOTpeOUTENeld M IOIydYEeHUs
¢dbupMmoii npuoObLTH;

B) JIIOOOH MOCPEIHUK, KOTOPBIM BBHIMOJNHSACT Ty WM WHYIO Pa0OTy OTHOCUTEIBHO MPHOJMKEHUS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MOTPEOUTEIIIO;

T') HET NPaBHJIBHOTO OTBETA.

2. 3anmauu, KOTOphIE CBsI3aHbI ¢ HOPMUPOBAHMEM U OpTraHHU3aINel KaHAIOB COBITA:

a) CTpaTernuecKue 3a1aumn;

0) opraHu3aIoHHbIE 3a]1a4H;

B) TAKTHUYECKHE 3a/1a4H;

T') HET MIPaBHJILHOTO OTBETA.

3. CoBOKYITHOCTh (pMPM HIIM OTIEIBHBIX JIMI, KOTOpbIe OepyT Ha cels mpaBo COOCTBEHHOCTH Ha TOBAp WM YCIyTy
WIA COJCWCTBYIOT Tiepejadye »dTOro IpaBa JpyruM QupMaM WIH JHLIAM [0 IIyTH JBIKEHHS TOBapoOB OT
MPOU3BOJUTEINS J0 TIOTPEOUTENS:

a) ypOBEHb KaHaJla paclpe/ielICHNS;

0) KaHaJIbl pacrpeieeHus;

B) 33/1a4¥ KaHaJIa pacipeieiICHuS;

I') IOJIMTHKA pacrpeesiCHHs.

4. Kanan, KOTOpBI BKIIOYAE€T OJHOTO IOCPEAHUKA: «IIPOU3BOJUTENb - PO3HUYHAS TOPrOBIS — HOTPEOHTEINBY,
«IIPOU3BOJIUTENH - TOPTOBBIHA areHT — IOTPEOUTEIb:

a) «KaHaJ HyJI€BOTO YPOBHS»;

0) OTHOYPOBHEBBIN KaHa;

B) JIBYXYpOBHEBBII KaHAI;

T') TPEXypPOBHEBBIN KaHAI.

5. OO6paboTka 3aKa3oB, XpaHEHHE NPONYKIMH M OOpabOTKa Ipy30B, COPTHUPOBKA, KOMIUIEKTALMS MPOAYKIHH,
COXPaHHOCTh TOBapHBIX 3al1aCOB OTHOCHUTCS K:

a) IOTOBOPHBIM (PYHKIIHSAM;

0) pyHKIHAM 0OCITY)KUBAHUS,

B) JIOTUCTHYECKHUM (QYHKLHUSIM;

T') HET MPaBUJILHOTO OTBETA.




6. Komuccuonep - 3t0:

a) MOCPETHHK, KOTOPBIMA 3aKIIOYaeT CJAENKY O TOCTaBKEe OT CBOETO MMEHH, HO HE SIBIISICTCS BIAJICIbIIEM TOBapa W
pabotaeT 3a cueT pUPMBI-IPOU3BOIUTEIS,;

0) ToCcpeHUK, KOTOPBIM MOJy4YaeT MpaBO COBIBATh TOBApHI (YHPMBI IPOMU3BOAUTENS HA OMPEIEICHHOW TePPUTOPHUH B
OTIPEACIICHHBIN CPOK;

B) TIOCPEOHMK, KOTOPBIH SIBISIETCS  IOPUAMYECKUM  JIMLIOM W TPEICTABISET HMHTEPEChl  OMNpeleNeHHBIX
MPOU3BOUTEIICH;

T') IOCPETHUKH, KOTOPBIC CKYIAalOT HEOOJIBIIHE ONTOBBIC MAPTUH TOBApPA JIIsl OBICTPO TIepeTpoIaKy.

7. TlocpenHUKH, KOTOpPBIE SBISIOTCS FOPUANYCCKAMH JIHIAMU, 3aKJIFOYAIOT COTJIAIICHUS W BEIyT Jeja HECKOIBKHX
¢bupm:

a) COBITOBBIC (DUITHAITEI;

0) mMakiep;

B) TOPTOBBIC CHH/ANKATEI;

T') TOPrOBbIE TIPECTABUTEIH.

8. TpaguiuoHHas cucTema - 3T0:

a) cUCTeMa, KOTopasi MpelyCMaTpUBatOT 00beJMHEHUE YCHIINH KOMITAHUI OJJTHOTO YPOBHS;

0) cucrema, KOTopas MpPEAYCMAaTPHUBAIOT MOJHYIO HIM YacTUYHYH) KOOPAWHALWIO (YHKIUH y4YaCTHHUKOB KaHala
pacnpe/ieNieH s ¢ IeIbI0 YKOHOMUHU Ha OTIEPAIUsIX M YCUICHUS BIUSHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBHCHMBIX KOMIIAHHH, B KOTOPBHIX KaXKABI ypOBEHb COBITOBOTO KaHala JeHCTBYeT
HE3aBUCHMMO OT JOpyrux ¢ 1e€JIbI0 MAKCUMU3UPOBATH CO6CTB€HHyIO HpI/I6LIHB, OCTaBJIAA 663 BHUMaHUA
3¢ (heKTUBHOCTH KaHala B IEJIOM;

I) CHCTeMa, KOTOpas MPeayCMaTPHUBAIOT KCIOJIb30BAHUE HECKOJNBKHX KAaHAJIOB PACIPENEICHUS JJIs 0XBaTa Pa3HBIX
CCTMCHTOB pbIHKA.

9. Beprukansuslie MapkeTuHrosslie cuctemsl (BMC) - ato:

a) CHCTeMa, KOTOpas MPelyCMaTPUBAIOT 00bEIMHEHUE YCUIINN KOMITAHUI OJTHOTO YPOBHSI,

0) cucrema, KOTopas MpPEAyCMAaTPHUBAIOT MOJHYIO HIM YacTUYHYH) KOOPAWHALWIO (YHKIUH y4YaCTHHUKOB KaHala
pacrpeaciacHus ¢ CJIb0 SKOHOMHUM Ha ONI€paludX U YCUJICHUA BIIUAHWA HAa PBIHOK;

B) 9TO COBOKYITHOCTh HE3aBHCHMBIX KOMIIAHWH, B KOTOPBIX KaXKABI ypOBEHb COBITOBOTO KaHala JeHCTBYeT
HE3aBUCHMO OT JPYIMX C 1elbl0 MaKCHMHU3UPOBATh COOCTBCHHYHO TNPHOBLIb, OCTaBIssl O€3 BHUMAaHHUS
3¢ (HEeKTUBHOCTH KaHaja B IIEJIOM;

I) CHCTeMa, KOTOpas MpeayCMaTPUBAIOT KCIOJIh30BAHUEC HECKONBKHX KAaHAJIOB PACIPENEICHUS JJIsi 0XBaTa Pa3HBIX
CErMEHTOB PhIHKA.

10. Toproeis ToBapaMHu W OKa3aHHWE YCIYT MOKYMATEIsIM JJIsl JIMYHOTO, CEMEHHOTO0, JIOMAlTHEr0 HMCIOJIb30BaHUs, HE
CBSI3aHHOTO C TIPEANIPUHUMATEILCKON JAESTENIbHOCTHIO:

a) OMTOBAas TOPrOBJIS;

0) pa3BO3HasI TOPTOBJIS;

B) pO3HUYHAs TOPTOBJIS;

I') ONITOBAsI TOPTOBJIS C IHYHBIM OTOOPOM.

Paznen 3. Opranu3zanyst v ynpaBlieHHe MapKETHHTOM

Tewma 3.1. MapKkeTHHTrOBbIE KOMMYHUKAIIUU

1. CymHoCTh NO3UIMOHNPOBAHMS 3aKII0YAETCS B

a) 3aBOEBaHUM PHIHOYHBIX TIO3UIUH (PUPMOII HITH TOBAPOM;

0) TpejacTaBIEHHH TOBapa IMOTPEOUTENSIM  4Yepe3 ONpeliefiecHHe €ero TO3WIMKM Ha pBhIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMH TOBapaMHu;

B) OTIpeIeJIEHUH MTO3ULIUH (PUPMBI OTHOCUTEIIEHO KOHKYPEHTOB;
T') OTBETHI a) U B).

2. Crpaterus auddepeHrauy sBISETCS OCHOBOM JUISL:

a) (hopMHpOBaHUE ACCOPTUMEHTOB;

0) ompeeieHre PhIHOYHOM O3UIIUU (PUPMBI;

B) opMHUpOBaHUE KOHKYPEHTHBIX PEHUMYIIECTB;

r) pa3paboTKa CTpaTeruy NO3ULHOHUPOBAHUSL.

3. K ocHOBHBIM HamnpaBJIeHUsIM KOHKYPEHTHOH TU(PepeHIInaMNA OTHOCAT:
a) ToBap, IeHY, COBIT, MPOIBIKCHHUE;

0) acCCOPTUMEHTBI, IPOAAXKA, CTUMYJIMPOBAHHUE, UMHIUK;

B) TOBap, CEPBUC, IEPCOHAT, UMUIK;

T') CEpBHC, COBIT, MPOIBMKEHNE, TIEPCOHAI.

4. ToBapHas auddepeHnmanus nperycMaTpuBaeT:

a) pacIIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHITEHTpAIKsI Ha OTJEIHHBIX TOBAPAX;




B) MTOMCK OTIIMYHUI TOBapa PUPMBI OT KOHKYPEHTHBIX TOBAapOB;

T') IPeJOCTaBICHNE TOBAPa COOTBETCTBYIOMINX KOHKYPEHTHBIX ITPEUMYIIECTB.

5. KpuBas, xotopasi xapakTepu3yeT 3aBUCHMOCTb Pe3yJbTaTOB MapKETHHTOBOH AEATENIbHOCTH OT 3aTpaT Ha Hee,
MMeeT BH/I:

a) S-00pa3HOM KpUBOI

0) mpsIMO¥i C MOJIOKUTEIHHBIM HAKIIOHOM

B) CHHYCOU/IbI, HATIPABJICHHOH BIIPaBO U BBEPX

T') 9acTu mapaboIibl ¢ KacaTebHOW, 9TO UMEET MOJIOKUTETbHBIN HAKIIOH.

6. [ToBbIIIICHNE CTETIEHH PUCKA JCITEIEHOCTH HaOM0qaeTcsl y GUPM, UCTIONB3YFOIIUX:

a) muddhepeHIMPOBaHHBIA MAPKETUHT

0) KOHIICHTPUPOBAHHBIN MapKETHHT

B) Hem(pepeHIUPOBAaHHBIA MAPKETHHT

') HE IMEET BEPHOT'O OTBETA

7. Kakas crparerus eHOBOW KOHKYPEHIIMH MaKCUMAaIIbHO Ha/le)KHAs?

a) «be3yOpITOUHAS 1IEeHA)

0) «['nOKast 1ieHa»

B) « MUHUMU3AIM 3aTpaT»

) «CpemHepbIHOYHAS TICHAY

8. Echam cymiecTBylOT cleayrolue YCJIOBUS: INMHPOKas HM3BECTHOCTh (DUPMBI M ee MPOAYKIHH, WCIOIB30BaHHE B
TEXHOJIOTHYECKOM TIPOIECcCe BBHICOKOKAUYECTBEHHOTO CHIPhS, MPUBJICKATEIbHBIN AU3aliH MPOAYKIUH, KPENKHE CBS3U C
KJIMEHTYPOH | €€ JIOSUTbHOCTh, y4eT B MapPKETHHIOBBIX JCHCTBHUSIX COOTHONICHUS ,,IIeHA \ Ka4eCTBO”, TO 3TO SABIACTCS
OCHOBaHHWEM JTsI yCIIEUTHOTO UCTIOIh30BAHMS:

a) CTpaTeruy JHUJIEPCTBA [0 TOBAPAM;

0) cTpaTeruu JTUIEPCTBA 110 PHIHKAM;

B) CTpaTeTuy IUBEPCU(PHUKAIINH;

r) crpareruu nuddepeHnmanum;

9. UckimounTe U3 nepedHs JOrnYecKuii 010K, KOTOPBIH SABIISICTCS JIMIITHUAM IPU XapaKTEPUCTHKE ,,IETIIN KauecTa:

a) MapKeTHHT, pa3paboTKa, MaTepHUaTbHO-TEXHIUECKOE CHAOKEHUS;

0) MPOU3BOCTBO, TUCTPUOYIIHS, PEATN3aIINS;

B) MOHTaX, DKCILTyaTalus, yTHIH3ALIHUS;

r) (opMupoBaHWE ,IKOJIOTHUYECKHA CO3HATEIBHOTO IOBEACHHUSA , KyIbTypa MOTPEOJICHUS, COIMAIbHBIE CBOWCTBA
MIPOIYKTA;

10. Ecnm B ciiydae UCCIEIOBaHUS pPBIHOYHOTO BbIOOpa moTpeOutenss kode (wnm apyrodt ToBap) Oyner
paccMaTpuBaThesi Kak Onaro, KOTOpoe BKIIIOYAaeT BMECTE C TEM CIEMYoie MEHHOCTH: -(DyHKIIMOHAJBHBIE (CPEACTBO
YAOBIETBOPEHHUH JKaXJbl) -COIMaNbHBIe (POH UTs OOIIEHHS) -dMOIMOHAIIFHBIE (CBOMCTBO OOECIeYeHHsT KPacHBOTO
PaCTIONIOKEHHUS TyXa)

-yCIIOBHBIE (TIOJIE3HOCTh, KOTOpasi U3MEHSET CTeleHb MPOSBICHUS JAPYTHX LEHHOCTEH), 3TO B Ka4ecTBE MHCTPYMEHTA
WCCIIeIOBAHUS UCTIONB3YETCS:

a) peectp neHHOCTe M.Poknya

0) cymMapHbIe TepMUuHaNbHBIE IeHHocTH JI. Kaiine

B) mozensb lllera, Hetomena, I'pocca

r) mupaMuaa Hyx1 A.Macioy

Tema 3.2. MapKkeTHHTOBbIC HCCIIEIOBAHMUS

1. Dran MapKeTHHIOBBIX HCCIIEOBAaHMN, KOTOPBIA MO3BOJIIET NPEANPHUATHIO HAa PBIHKE MOJIYy4aTh NPEUMYILECTBA B
KOHKYPEHTHOH OOph0Oe, CHU3UTH CTENEHb PHCKA, CBOCBPEMEHHO ONPENENATh M3MEHEHHS B MapKETHHTOBOW cpele,
KOOPAWHHUPOBATH ICHCTBUS B PHIHOYHOM CTPATETHH:

a) TUIOTE3a;

0) MapKeTHHTOBas1 HHPOPMAIIHS;

B) BBIOOpKA;

I') HET PaBUIILHOTO OTBETA.

2. TTocTosIHHO AEWCTBYIOIIAs CHCTEMa, KOTOpas COCTOUT W3 CIIEIHUANMCTOB, 00OPYJIOBAHUS, METOJMUECKUX MPHEMOB
W CIYXWT JJIsl cOopa, Kiaccu(uKaIyy, aHain3a, OleHKA M PaclpOCTPaHEHHs aKTyalbHOW, CBOCBPEMEHHOW, TOYHOU
nHPOPMALIUH, KOTOPask UCIIOIB3YETCS ISl IPUHATHUS MAPKETUHTOBBIX PELICHUI:

a) ompoc;

0) HaOJII0ICHNE;

B) MapKETHHIOBasi HHPOpMaIIMOHHAS CUCTEMA,

I') DKCIIEPUMEHT.

3. CBezneHus, Moy4aeMble U3 BHYTPEHHHX MCTOYHHKOB KOMITAHWH, NpEIHA3HAYCHHBIE MJIS OLUEHKH 3()(EKTHBHOCTH




MapKETUHTOBOH AEATEILHOCTH U AJIs1 BBISIBICHUS TPOOIEM 1 BO3MOXKHOCTEI MapKeTHHTA:

a) uHpopMaIys BHyTPUPHUPMEHHON OTYETHOCTH;

0) crucTeMa MapKETHHIOBBIX UCCIICIOBaHUN;

B) CHCTEMa aHaJIN3a MapKETHHTOBOM HH()OpMAITHH;

T') cucTeMa cOopa TeKyIei BHeNTHe MapKeTHHT OBOH HH(OpMAIIHH.

4. Habop wmogeneii, Onaromapss KOTOpBIM coOpaHHass HH(OpMAaIMs MOXET OBITh HCIOIb30BaHA B COCTABICHUH
MPOTHO30B M MIPOBEPKH Pa3HBIX MMOKAa3aTeJIeH:

a) cUCTeMa BHYTPEHHEW OTYETHOCTH HPEAIPUSATHUS;

0) crucTeMa MapKeTHHTOBBIX HICCIICOBAHUIA;

B) CHCTEMa aHaJi3a MapKEeTHHI'OBO HH(OPMALHH;

T') cucTeMa cOopa TeKyIei BHeNTHe MapKeTHHT OBOH HH(OpMAIIHH.

5. Jlnst momy4eHunst MapKeTHHTOBOM HH(OpManny HeoOXOAMMO ITPOBECTH:

a) MapKETUHTOBOE MCCIIEJOBAHHE;

0) MapKeTHHTOBBII OIPOC;

B) MapKETHHTOBBIN 9KCIIEPUMEHT;

T') HET NPaBUJILHOTO OTBETA.

6. Co c1oB «cOOp», «OLEHKAY», «U3YUYEHHEY», «YUeT» HAYMHACTCS (POPMYITHPOBKA!

a) 3a/1a4 MapKETHHTOBOTO UCCIIETOBAHUS;

0) tenelt MapKEeTHHTOBOTO HCCIIEIOBAHMS,

B) OCHOB MapKETHHTOBOT'O MCCIICIOBAHMS;

T') CPE/ICTB MAPKETHHTOBOTO MCCIICIOBAHNS.

7. ITo BpeMeHH UCTIONB30BaHUS HHPOPMAIIHSI JETUTCS HA:

a) IEpBUYHYIO U BTOPUYHYIO;

0) BHyTpeHHel U BHEIIHEI;

B) TONTOCPOYHYIO U KPATKOCPOUHYIO;

T') HET MPaBUJILHOTO OTBETA.

8. Mertoa cOopa MapKeTHHTrOBOH HMH(POPMALUHU, C TMOMOIIBI0 KOTOPOTO M3Y4aloT MPUUYMHHO-CIEJCTBEHHYIO CBS3b
MEXJTy FCCIIeTyeMbIMHU TIEPEMEHHBIMHU:

a) HaOJTI0ICHHE;

0) DKCTICPUMEHT;

B) OIIPOC;

T') HET MIPaBUIILHOTO OTBETA.

9. bank Mozeneii — 3t0:

a) HabOp MaTeMaTHYeCKHX MOJeJel, KOTOphle IOMOTAIOT IPEACTaBUTh Pa3BUTHE OIPEACIICHHONH pBIHOYHON
CUTYaIlUH U CIIPOTHO3UPOBATH PE3YNIbTATHI ACHCTBUHN MPEATPUITHS,

0) 0aHK, KOTOPBIA TO3BOJSET BBIACIUTH CUCTEMY HE3aBUCHUMBIX MEPEMEHHBIX, YTO JIEXKUT B OCHOBE 3HAYUTEIHHOTO
Ha6opa B3aMMOCBA3aHHBIX BCIINYHH,

B) COBOKYIHOCTh COBPEMEHHBIX CTATHCTHYECKHX METOIOB 00pabOoTKH WH(OpPMAINH, KOTOPHIE Jal0T BO3MOXKHOCTH
OTIPEICTUTh CaMy0 BOKHYIO HH(OPMAIIHIO;

T') HET MIPaBHJILHOTO OTBETA.

10. Cratuctuueckuii 0aHK — 3TO:

a) HabOp MaTeMaTHYeCKHUX MOJeNeil, KOTOphIe IOMOTAIOT MPEJICTABUTH PA3BUTHE OIPEACICHHON PHIHOYHON
CUTYyall U CHIPOTHO3UPOBATh PE3YJIbTaThl ACHCTBUI NPEAIIPULTHS;

6) 6aHK, KOTOpBIﬁ TMO3BOJISACT BBIACIIUTHL CUCTEMY HE3aBUCHUMBIX INMEPEMCEHHBIX, YTO JICX)KUT B OCHOBC 3HAYUTCIILHOI'O
Ha0oOpa B3aMMOCBS3aHHBIX BEJIINYHH;

B) COBOKYIHOCTbH COBPEMEHHBIX CTaTUCTUYECKHUX METOJOB 00paboTKH MH(OpManuu, KOTOpbIE Jal0T BO3MOXKHOCTH
OTIPENIENTUTh CaMYI0 BOXKHYIO HH(OpMAIIHIO;

T') HET MPaBUIILHOTO OTBETA.

Tema 3.3. Crparernueckoe IiIaHUPOBAHHE

1. Pesymbrar aHamm3a CHIBHBIX M CHaObIX CTOPOH OpraHM3allM, a TakKe ONpeAeTieHHS BO3MOXKHOCTEH H
HNPENATCTBUMN €€ pa3BUTUS, 3TO:

a) CTpaTeru4ecKoe INIaHNPOBaHHE;

0) crparerus;

B) SWOT-ananus;

T') CTpaTeTHYeCKOe YIpaBICHHE.

2. 3apaHee CINTaHUPOBAHHAS PEaKLMs OpraHU3alyi Ha U3MEHEHHsI BHELLTHEH Cpelibl — 3TO:

a) CTpaTeruyecKoe IJIaHuPOBaHNUE;

0) cTparerus;




B) SWOT-ananus;

I') CTpaTern4ecKoe yrpanieHUE.

3. Bribepute cocramstonryto SWOT-aHanu3a, 0T KOTOpOii OyAeT 3aBUCETH MOIOKEHNE (QUPMBIL:

a) CHJIbHBIE CTOPOHEI;

0) cirabble CTOPOHEI;

B) BO3MOKHOCTH;

T') YTPO3BL

4. Kak moHNMAaTh TEPMUH «yTPO3bl U BO3MOKHOCTH»?

a) B OyKBaJIbHOM CMBICIIE;

0) KaK cTaHAapPTHYIO MPOLENYPY B CTPATETHUIECKOM YIIPaBJICHUH;

B) Kak 0003HaYCHHE OJIaronpHsTHBIX U HEOJIaroNMpUATHBIX TCHICHIIUN B

OKPYKECHHH;

T') 3TO XYA0KECTBEHHBIN 00pas3.

5. IlporpaMmHOe 3asiBIEHHE, KOTOpOE, C MO3UIHUA PBHIHOYHON OpHEHTALUH, ONpenenseT NPEANpUATHE C TOYKH
3pEHHS €r0 AESTEJBHOCTH IO yIOBJICTBOPEHHIO KOHKPETHBIX HYXJ M 3allpOCOB KOHKPETHBIX TPYII IMOTpeOuTenei —
3TO:

a) 3aJ1a4¥ U LU MIPEATPUSATHUS;

0) mporpamMma MpeanpHsITHs;

B) CTpaTerus pocTa;

T') HET PaBUIILHOTO OTBETA.

6. [TyOnmunas neis JesITenbHOCTH KOMITAaHUH (TTIOHUMaHUe KOMITAaHHEH CBOEH poJIH B cHCTeMe OM3HECa)— ITO:

a) uenu pupmsr;

0) aHanM3 BHYTPEHHEH CpeIbl;

B) MUCCHS;

I') HET IPaBUIILHOTO OTBETA.

7. KpaTko- v 1OJIITOCPOYHBIE PE3YIBTATHI IESITEIbHOCTH, KOTOPhIe (rpMa HaJleeTCsl TOCTUTHYTh — JTO:

a) MHUCCHS;

0) nenu Gpupmer;

B) aHAJIN3 BHYTPEHHEH Cpebl;

T') HET MPaBUIILHOTO OTBETA.

8. K kakoil cTpaTernyeckod MOJENd OTHOCHUTCS JdaHHOe ompexaeneHne: OCHOBHOE TEOPETHYECKOE TIOJO0KECHHE
MOJIEJI COCTOUT B TOM, YTO M OTIEJIBHO B3ATHIA BUA OM3Heca Jr000i OpraHu3alMyd MOXET HaXOIWTbCS Ha OIJHOHM W3
YKa3aHHBIX CTaJMH XU3HEHHOTO IWKJA, W, CIEJ0BATENbHO, €r0 HY)KHO aHaJM3HpPOBaTh B COOTBETCTBUM MMEHHO C
3TOM CTalueH:

a) matpuna bKI’;

0) matpura Aacodda;

B) matpuna A/JL;

r) matpuna Mak-Kunsu u General Electric.

9. na momemu BKI' xapakrepHbl ueTblpe BuIa crpareruil: «3Be3ubpl», «TpynHble aetw», «loiHbIE KOPOBBD»,
«Cobakm». Omnpenenure Kakas CTpaTerwss COOTBETCTBYET JaHHOW XapakTephcThKe: «JlOBOJIBCTBOBATHCS CBOMM
MOJIOXKEHUEM, JTUOO COKpallaTh €ro, MO0 JIUKBUAUPOBATH JaHHBIN BHJl OM3HECA B CBOCH OPraHU3alIuN:

a) «Cobakmy ;

0) «/loliHbIe KOPOBEI ;

B) «TpynHble netm» ;

T) «3BE3IBIY.

10. Mogens AJlJI mpenmomnaraer d4eTbIpe CTaAMU 3PEIOCTH OTpacid: Hadalo, POCT, 3penocTh, crapeHue. [lo
MPUBEJCHHON XapaKTEPUCTHUKE OIPEJIeNTUTe CTAIHI0 3pesiocTH: Ha NMaHHOW cTajuy MOKyHareiny IMOCTENEHHO TEPSIOT
WHTEpEC K NPOJAYKIMH JHUOO IMOTOMY, YTO HOBBIE M Oojiee KaueCTBEHHBIE €€ 3aMEHHUTENd HAYMHAIOT BBITECHSTH
CTapyIo NPOAYKIHUIO, THOO MOTOMY, YTO MEHSIOTCSA HOTPEOUTEIILCKUE MTPEANOUYTEHHS WM BKYCHI TOKyaTENeH:

a) HAJaJIo;

0) pocr;

B) 3p€JIOCTH;

T') CTapeHue.

Knaccudukanus ToBapoB Ha OCHOBaHUH IOKYTIATENBCKUX NPUBBIYCK.
[Tapanokc kauecTBa TOBapOB.

Konnenuus ;kM3HEHHOTO IIMKJIa TOBAPOB.

[Noaxon k pa3paboTKe HOBBIX TOBApOB.

TeMa 2.2. lleHoBas MapKETUHIOBasl MOJIUTHKA

1. Buner nen.

ok w




LenooGpazoBanue Ha pa3IUUHBIX THUIIAX PHIHKOB.

ITocranoBka 3a/1a4 11eHOOOPa30BaHMUI.

Omnpenenenue crpoca Ha TOBap. 3aKOH CIIpOca.

MHUMBIE HCKITIOUEHUS U3 3aKOHA CIPOCa.

DIaCTUIHOCTH CIPOCa TI0 IIEHaM.

Breninue daktopsl mporecca HeHo0Opa3oBaHHsL.

Orpanndenue cBo0OObI IIEHOOOPa30BaHMUs CO CTOPOHBI yYACTHUKOB KaHAJIOB TOBAPOIBIIKEHHSI.
DuKCHPOBaHUE LIEH TOCYIapCTBOM.

0. [Ipsmoe perynupoBaHue LIEH ITOCYIapPCTBOM.

1. Kocsennoe perynupoBanue.

12. W3 nepxku Ipon3BOACTBA M 0OpaIIeHus.

13. Br16op MeTo0B IIEHOOOpa30BaHMUS.

Tema 2.3. Cuctema TOBapOIBUKEHUS

1.. laliTe onpeneneHune NOHATUIO «cObITY». HazoBuTE QyHKIIMM U TAIIbI COBITA.

2. YKaKuTe OCHOBHYIO 3aJjauy TOBapoABIKeHHsI. OxXapakTepu3yHTe IpoLecC TOBAPOABHKECHHUSL.

3. Chopmynupyiite psa GakTOpoB, KOTOPBIE OKA3bIBAIOT BIHMSHUE HA OPraHU3aIHIO ITPOIecca TOBAPOIBIKEHUSI.
4. JlaWiTe ompeAercHUE TOHITUIO «IOJUTHKA paclpelelieHus». B 4YeM COCTOMT OCHOBHAsl IIeTb TOJIUTHKH
pacopenencHus?

5. CopmynupyiiTe OCHOBHBIC KaHAJIBI pactpeae’eHus (MapKETHHTOBBIE KaHAbI)?

Paznen 3. Opranuzanus 1 ynpapieHHe MapKeTHHIOM

Tewma 3.1. MapkeTHHTOBbIE KOMMYHHUKAIIH

Kommiekc ctumynnpoBanust.

ITonsATHE M 1IENM MAPKETUHIOBOU MOJIUTUKHA KOMMYHHKALIUH.

Bri6op cpencts pacnpocTpaHeHust HHPOpMAIIUH.

BricTaBku, sipMapku.

Pexnama: 1ienu, BUABL.

CtumynupoBaHue cObITA.

[Iponaranna.

. JInynas nponaxa.

Tema 3.2. MapKeTHHTOBBIC HCCIICIOBAHMUS

1. JlaiiTe ompeneneHue MOHATUIO «MapKeTUHroBas HHGopMmanmsa». Kakue cymecTBYyrOT THIBI MapKETHHIOBOM
nHpOopMaUu?

2. YKaxuTe JOCTOMHCTBA U HEJOCTATKH IEPBUYHON HH(POPMAITUH.

3. YKkaxuTe JOCTOMHCTBA U HEJIOCTATKH BTOPHUYHOU HH(DOpMAIIHH.

4. YTo OTHOCHUTCS K OCHOBHBIM HCTOYHHKAaM MapKETHHTOBOM nHpopManuun?

5. Uto siBnsieTcst HanboIee pacpocTpaHeHHOH opMoit onpoca?

RBEowoo~NoO kWM

NGO E

6. Bupl MapkeTHHTOBOM HH(MOpMAIIHH.

7. MerTobl osryueHust IepBUYHON HHOpMau
Tema 3.3. CTparernueckoe IIaHUPOBaHUE

1. B yem cymHOCTb cTpaTernuyeckoro iaHupOBaHUS ?

2. [lepeuncnuTte dTaIbl CTPATETHYECKOTO TUNIAHUPOBAHUSL.

3. B yuem cyTh nporecca MapKeTHHIOBOT'0 IuIaHMpoBaHUs? OXapaKkTepusyiTe ero CTpyKkTypy.
4. Tns yero ucnonszyercs SWOT-ananuz? Uto oH 03BOJISIET BBISIBUTH?

5. JlaiiTe onpeeneHue MOHIATHIO «MAapKETUHIOBasA CTpaTernyecKast MaTpHUIIa».

6. JlaliTe KpaTKyr XapaKTepPHUCTHKY cTpaterudeckoi Moaenu bKI .

5.3. ®oH/1 OLIEHOYHBIX CPEICTB

@DOHJT OIEHOYHBIX CPEJICTB IUCHUIUIMHBL "MapkeTnHr" pa3padoTaH B COOTBETCTBHH C JIOKAJIbHBIM
HopMaTuBHBIM akToM PI'BOY BO "JOHAVYUI'C".

@DOHJI OIIEHOYHBIX CPEACTB IUCUUIUIMHBL "MapkeTunr" B TOJHOM OOBEME  TpEACTaBICH B BHUIE
npuiioxenus Kk jansomy PITJT.

5.4. IlepeyeHb BUAOB OLIEHOYHBIX CPENCTB

Texyumii KOHTPOJb YCIEBaeMOCTH NPOBOAUTCS B (hopMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX W CEMHHAPCKUX
3aHATHAX ((PPOHTAILHBIA, WHIUBHIYaJbHBIH, KOMIUIEKCHBIN), MUCBMEHHONH NpPOBEpKH (TIMCHMEHHBIC J[OMAIIHUE
3aJaHus, OTBETHl Ha BOMNPOCHI, TECTOBBIE 3aJaHMWs, KOHTPOJb 3HAHMHA IO pasesiaM), OLEHKH aKTHBHOCTH pabOTHI
CTYJEHTAa Ha 3aHATHH, BKIFOYAst 3aIaHUS ISl CAMOCTOSTENIbHOW M MHAWBUIYaTbHON pabOTHI.

PA3JIEJI 6. CPEACTBA AJAIITAIIMU ITPEITIOJABAHUA TUCHUITVIMHBI K
MNOTPEBHOCTAM JIMI] C OT'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3IO0POBbS

B cnyuae HeoOxoaumMocTH, 00y9arOmUMCsl M3 YMCIa JIUI C OTPAaHUYCHHBIMH BO3MOXHOCTSIMHU 370POBbS (T10




3asiBIICHUIO OOYYaIOIeToCs) MOTYT MPEAJIaraThCs OHHM U3 CIEAYIONIMX BapHaHTOB BOCHPUATUS WHGOPMAIUH C
YYETOM HX WHIUBUAYAITBHBIX IICUXOPU3NIECKIUX OCOOCHHOCTEH:

1) ¢ npuMeHeHHEeM JCKTPOHHOTO 00YUYCHHS W TUCTAHIIMOHHBIX TEXHOIOTHH.

2) ¢ IpUMEHEHUEM CIICIIMAILHOTO 000py10BaHHs (TEXHHKH) M IPOIPAMMHOTO OOECIIeUeHH s, MMCIOIIUXCS B
dI'BOY BO "TOHAYUI'C".

B mnpormecce o0ydeHus mnpu HEOOXOAMMOCTH JUIS JIMII C HApyIICHUSMH 3pPCHHS, CIyXa W OIOPHO-
JIBUTATEIBHOTO ariapara npeoCTaBIsIOTCS CIACIYIONINES YCIOBHS:

- JUIA JIAI] C HApYIICHHSIMHU 3PEHUS: YUeOHO-METOJAMYECKHE MATepHalbl B MEYaTHOH (popMe yBeINYCHHBIM
mpudtom; B (opMe DSIEKTPOHHOTO MOKyMeHTa; B Qopme ayauodaiina (mepeBon yYeOHBIX MaTepHalOB B
aynuodopmar); MHIUBUAYAIbHBIC 3a/IaHUS M KOHCYJIbTAIIHY.

- JUIS JWIl C HapYUICHUSMH CIIyXa: y4eOHO-METOIUYECKUEe MaTepualibl B TedaTHoW (opme; B dopme
AJIEKTPOHHOTO JOKYMEHTa; BHJICOMATEpHalbl C CYOTUTpaMH; HHIMBHUIyalbHbIC KOHCYJIBTAIMH C MPUBICYCHUEM
CYpAOTEPEBOUNKA; UHINBUYaTbHBIC 3a/I1aHUS U KOHCYJIbTAI[UH,

- JUIA JIMI[ C HApPYUICHWSIMH OIOPHO-IBUTATEIBHOTO ammapara: y4eOHO-METOAMYECKUE MaTepUalbl B
meyatHo ¢opme; B (opme BSIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaira; WHANBHAyAIbHBIE 3aJaHUS U
KOHCYJIbTAIIUH.

PA3JIE]] 7. METOJUUYECKUE YKA3AHUSI 1JI51 OBYUAIOLUXCSI 10 YCBOEHUIO
JUCLUATLTUHBI

MeTtoaudeckne peKOMEHAAlUHY 110 MOJTOTOBKE K CEMUHAPCKUM 3aHITUSAM

Llenpto ceMUHApCKUX 3aHATUN ABIsSETCS YIayOleHHWe M 3aKpervieHHe TEOPeTHYECKUX 3HAHUH, MOJTydeHHBIX
00y4aroIUMHUCS Ha JEKLUUSIX U B IPOLECCe CaMOCTOSTENBHOrO M3y4eHHs y4eOHOro marepuana, a, Clel0BaTelbHO,
¢opMHupOBaHHE y HHMX ONPEACTICHHBIX YMEHHH H HaBBIKOB. B Xome NOArOTOBKM K CEMUHApCKOMY 3aHATHUIO
HEOOXOIUMO NPOYUTATH KOHCIHEKT JIEKIUH, W3yYUTh OCHOBHYIO JIMTEPATYpy, O3HAKOMHUTBHCS C JOIOJHHUTEIBHON
JUTEpaTypol, BBINOIHUTH BBIIAHHBIE IpenojaBaTesieM IpakTHueckue 3agaHus. [Ipu 3ToM ydecTh peKOMEHIAINH
npenofasarens U TpeboBaHUs HporpaMmsl. /lopabaTbiBaTh CBOM KOHCHEKT JICKIMH, J€las B HEM COOTBETCTBYIOLIHE
3allUCH U3 JUTeparyphl. JKemaTenbHO NMpH HOATOTOBKE K CEMHUHAPCKUM 3aHATHAM [0 JUCLUIUIMHE OJHOBPEMEHHO
HCIOJIb30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPBIBAIOIINX 3a/laHHBIE BOIIPOCHI.

MeToaudeckne peKOMEHJAINH 110 OpTaHU3aI[H CAMOCTOSATEIBHOM PabOTHI

CamocrosiTennpHass paboTa MPUBOAMT K TIONYYEHHIO HOBOTO 3HAHUS, YIOPSAOYCHHIO M YITyOJNEHHIO HMEOLIHXCS
3HaHWH, (HOPMHUPOBAHUIO y HETO MPOPECCUOHANBHBIX HABBIKOB M yMeHHH. CaMocTosTenbHass paboTa BBHIOJIHSET Psij
(yHKIHIA: Pa3BUBAIOIIYO, WH(POPMAIIMOHHO-00yYaIOMIYIO, OPUEHTHPYIOIILYIO u CTUMYJIAPYIOIIYO,
BOCHHTHIBAIOIIYIO, MCCIIENOBATEIHCKYIO.

Bujpt camocTosTENEHON padoThI, BHITIONHSEMBIE B PAMKAX U3yUYSHHUS TUCIUTLTHHBL:

1. KoHcriekTHpOBaHKE MTEPBOMCTOYHUKOB M APYTOH YIeOHOM TUTEpaTyphI;

2. [IpopaboTtka yueObHOr0 MaTepuaia (1o KOHCTIEKTaM, Y9eOHO! U HaydHOU JInTeparype);

3. BrinonHeHne pa3HOYPOBHEBBIX 3a/1a4 U 3aJIaHUH;

4. PaboTa c TecTaMu B BOTIPOCAMH JIJIsl CAMOTIPOBEPKH;

5. BemmonHenne 3a1aHnii 110 KOHTPOITIO 3HAHUH.

PexomeHayeTcs ¢ caMoro Haualia OCBOGHHUS Yy4eOHOro MaTepuaia paboTaTh C JIATEpaTypodl W TpeaiaracMbIMU
3aJaHusIMU B (hopMe MOATOTOBKM K OYEpeJHOMY ayJAHTOPHOMY 3aHATHIO. [Ipy 3TOM aKTyanu3HpyIOTCS MMEIOIINECS
3HAaHWS, a TaKKe co3maeTcsd 0a3a Uil YCBOGHHS HOBOTO MaTepualia, BO3HHUKAIOT BOMPOCHI, OTBETHI Ha KOTOPHIC
o0ydJaronuiicss Moy4aeT B ayAuTOpUH. MOXXHO OTMETHTB, YTO HEKOTOpHIE 3a/IaHUs YIS CaMOCTOSTEILHOW pPabOTHI
HMMEIOT olpenesicHHyo crennpuky. [Ipu ocBoeHMHM MaTepualia OO0Y4aroIIMKUCS MOXKET I0JIb30BaThCs OMOJIIMOTEKON
OI'bOY BO «/IOHAYUI'Cy, koTOpast B TIOJIHON Mepe oOecreueHa COOTBETCTBYIONICH JUTEpaTypoil. 3HAUNTEIHHYIO
MOMOIb B TMOATOTOBKE K OYEPEIHOMY 3aHATHIO MOXKET OKa3aTh MMEIOIIMiica B y4eOHO-METOANYECKOM KOMILIEKCE
KOHCTIEKT JIeKIiid. OH e MOXET UCIIOJIb30BAThCS | JIJIS 3aKPETUICHHS TOTYYSHHOTO B ayIMTOPUU MaTepraa.

MeTtoaudeckne peKOMEHIAINY CTyI€HTaM M0 TIOJrOTOBKE K BHIIIOJHEHHUIO KOHTPOJISI 3HAHUH 110 pazjenam

K koHTponto 3HaHMI 1O pa3genaM HEOOXOAWMO TOTOBUTBHCS ITyTEM OCYILECTBICHHS MOBTOPHBIX JEHCTBUI IO
M3y4eHuto npenmMera. Pabora mo pemeHuio 3agad Ha KOHTPOJIHHOM 3aHATHHU B NPUHIUIIE HE OTIWYAETCS OT PEIICHHUH
OTACNBHBIX JOMalIHMX 3agaHuil. OpHako KaXIpld OOydYaromMHCS JODKEH OBITh TOTOB K  OTCTAaUBAHUIO
MPaBUWIBHOCTH CBOETO PELICHUS] U BEPHOCTH M30pPaHHOTO UM METO/A.

MeTtoiuueckue peKOMEeHAAIMU CTYJIEHTaM I10 TIOJIT0TOBKE K UTOTOBOMY KOHTPOJIIO

[Ipy MOATrOTOBKE K HWTOTOBOMY KOHTPOJI OOYYAIONIMICS MIOJKEH ITOBTOPHO W3YYUTh KOHCIIEKTHI JIEKIUHA U
PEKOMEHJIOBAHHYIO JIUTEPATYPY, HPOCMOTPETh PEUIEHWA OCHOBHBIX 3ajJlady, PEUIEHHbIX CaMOCTOSTEIbHO W Ha
CeMMHapax U BKJIOUEHHBIX B KOHTPOJIb 3HAHUH 110 pa3zesnam.




