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1.

Hepequb IVIAHUPYEMBIX PE3YyJIbTaToB Oﬁy‘leHI/Iﬂ mo AMCHUIIINHE, COOTHECCHHBLIX C IVIAHUPYEMbIMU

pe3yJabTaTaM 0CBOCHUS OﬁpainBaTeJ]LHOﬁ nporpaMmmabl

Huctumnaa b1.0.08 MHocTpaHHbIif S3bIK 1€0BOTO U MpodecCuOHaIBHOTo 0o0IeHus odecneunBaeT popMupoBaHue
y 00y4Jaronmxcs CASAYIOMUX YHUBEPCAIBHBIX, 001IenpodheCcCHOHANBHBIX U MPOGECCHOHATBHBIX KOMIETEHIIUN*:

OT®/TD n Ko
PEKBU3UTHI
Koz Hanmenopanme | MHIMKATOpa Hauwenosanue
IcC O— Komnerentu nocTIKenns  |WHAMKATOPA TOCTHKEH U O0pa3oBaTebHblii pe3yJbTaT **
(npu *k Hok KOMIETeHIHil KOMMeTeHIUii **
Hanuquu) ** *%
YK-4 Crioco0eH MPUMEHSITH YK-4.1 Opranusyer u (VK-4.1. 3-1. 3umaem NEKCUKO-TpaMMaTHYECKUE U
COBPEMEHHbBIE OCYILIECTBIISET CTUJIMCTUYECKHE OCOOCHHOCTH HMHOCTPAHHOTO SI3bIKA B
KOMMYHHUKATHBHbIE KOMMYHHUKaTUBHOE cdepe 1e10Boro U NpoecCuoHaIHLHOr0 OOIIEHMS;
TEXHOJIOTHH, B TOM| B3aMOJICHCTBUE B |VK-4.1. V-1. Vmeem BecTHM JENOBYIO IIE€PENUCKY,
qucIie HA rpodeccrnoHanibHOI U y4yacTBOBaTb B TII€PEroBOpax M NPE3EHTALUAX Ha
MHOCTPaHHOM(BIX) AKaJeMUYECKON cpele Ha [MHOCTPaHHOM f3bIKE B MPo(decCHOHaNbHOM cpene.
a3bIKe(ax), JULS] MHOCTPAHHOM SI3bIKE
AKaJEMUYECKOIO U
podeccunoHaIbHOTO
B3aMMOJECICTBUS
YK-5 Crniocoben YK-5.1 JemoHcTpupyeT VK-5.1. 3-1. 3naem  0coO€HHOCTH  MEXKYJIbTYpPHOU
QHAJIN3UPOBATH y CIIOCOOHOCTh PACIIO3HABATh,KOMMYHHUKALIMH, B TOM YHCJI€ HA UHOCTPAHHOM SI3bIKE;
YIUTBIBaTh MHTEPIIPETUPOBATH nVK-5.1. V-1. Vmeem pacnoznaBatb U aJIeKBaTHO
pasHooOpasue [PaBWJIBHO PEArupoBaTh HAUMHTEPIPETUPOBATh KYJIBTYPHBIE PA3JIMyUs B Ipolecce
KyJIbTYp B IpolEecce pa3zHoOoOpa3ne KyJIbTYPHBIXB3aUMOICHCTBUS, BBHIOMpPATh TOJEPAaHTHBIE CTPAaTEruu
MEXKYJIBTYPHOTO KOJIOB B IIPOLIECCENOBEICHMSL.
B3alMOJICICTBUS MEXKYJIbTYPHOTO
B3aMOJEHCTBHS
OIIK-4 Cniocoben OIlK-4.1 Bnaneer HaBbikamu nioucka,OlIK-4.1. 3-1. 3naem uHOCTpaHHBIH SI3BIK B 00BEME,
OpraHU30BBIBATH QHaM3a U UHTEPIpEeTaluuHEe00X0qMMOM TUISL MIOMCKa u aHaJIn3a
BHEIPECHUE Mpo¢eCCHOHAIIBHO mpoecCHOHAIBHOW ~ WHGpOpMAIMKM, a Takke s

COBPEMEHHBIX

BHaYMMO# MH(OpMAIK HA)

npeacTaBieHus MHGOpPMAaLMU O JESTENbHOCTH OpraHa




MH(pOPMALIMOHHO-
KOMMYHHUKAITMOHHBIX
TEXHOJIOT Uit B
COOTBETCTBYIOIICH
chepe
npodecCHOHATbHON
eI TeIbHOCTH Ul
o0ecrneynBaTh
MH(OPMaLMOHHYIO
OTKPBITOCTh

eI TCIILHOCTH OpraHa)
BJIACTHU

MHOCTPAHHOM $I3bIKE (B TOM
uucie B IudpoBoil cpene),
HE00X0IUMOM s
M3y4YCHUS 3apy0exHOro
onbiTa BHeapenuss MKT B
rOCy1apCTBEHHOM
yIpaBIEHUU, M CIIOCOOEH
[pe/ICTaBIATh
MH(pOPMAIIHIO 0
eI TeIbHOCTH oprasa
BIIACTH HA WHOCTPAHHOM
S3bIKe i1 OOecredeHus
MEKTYHAPOHON
MH(pOpPMaITMOHHOM
OTKPBITOCTH

BJIACTH,
OIIK-4.1. V-1. Ymeem ocymiecTBIATH MOUCK, aHATIU3 U
MHTEPIIPETAINIO HH()OPMAIIMY Ha HHOCTPAHHOM SI3BIKE, a
TakKe TOTOBHTH MAaTEPHAJbl JUIS  IPEIACTABICHUS
MEsITEIbHOCTH OpPraHa BJIACTH HA HHOCTPAHHOM SI3BIKE.

* Jlucyunnuna moosicem hopmuposams KOMnemeHyuio NOIHOCmblo unu yacmuyro. **[onocno coomeemcmseosams [punoscenuio 1 k obpasosamenvHoil npozpamme




2. O0BbeM M MeCTO TMCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOMI
NMPOrpamMMbl

OO6mmit 00beM TUCIIUILTAHEI:

2,00 3.e., 72 ak.gyac

KonTakTHas paboTa oOyyarommxcs ¢ IMpernojaBaTesieM M0 BUAAM Y4eOHBIX
3aHATUN: 16 aKk. yac Ha KOHTaKTHYIO paboTy C mpenojaaBaresieM, u3 Hux 16 ak.uac
Ha MPAaKTUYECKUE 3aHATHS, HA aTTECTAIUIO B TIEPHOJ SK3aMEHAIIMOHHBIX ceccHil 4
4acoB, 52 aK. 4ac Ha CaMOCTOSTEIbHYIO0 pabOTy 00yJarOIIuXCsl.

b1.0.08 HMuocTpaHHBIN S3BIK JETOBOTO M TPO(ECCHOHATHLHOTO OOIIEHUS
peammm3zyercs B 1 cemectpe 1 kypca.



Coaep:xaHue M CTPYKTYPa TUCHUILIAHBI

3.1. CrpyKTypa TUCHMILTHHbBI
3aounas popma ob6yuenus
O0beM JUMCHHILIMH, AK.YaC
KonTakTHasi paboTa o0y4arommxcs
¢ MpernogaBaTesieM M0 BHAaM Y4eOHbIX 3aHsATHiI
Tepunox . CamocrosiTenbHast
Ilepuoa TeopeTnyeCKOro 00y4eHust NMPOMEKYTOYHOM paGora
arrecrauuu (ceccust) Dopma TEKyLIEro
Ne n/m HaumeHnoBanue TemM u (WIH) KOHTPOJIsI
B pasjaenoB BCEI'O SamsTus ansTHR ycneBaeMocCTHu,
JEKIIHOHHOTO [CEMHHAPCKOI0 . POMEsKy TOUHOI
Thna THna o | 3 aTTecTaluu
UK | KCP | K3 E| = | CPip |CPox| CP
<
J | BI |Jap| m3 = E
=z
Paznen 1. IlpodeccuonanpHast KOMMYHUKAIIAS 1 COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS B TOCYIAPCTBEHHOM YITPABJICHUN
Tema 1 JlemoBass KOMMYHUKAIUS U 22 0 0 0 5 0 0 0 0 0 0 17 VO, T3, P3
KOPPECTIOHICHITHSI
Tema 2 JlenoBble NEPETOBOPHI 22 0 0 0 5 0 0 0 0 0 0 17 YO, T3, P3
Tema 3 NKT B TOCYJapCTBEHHOM 24 0 0 0 6 0 0 0 0 0 0 18 YO, T3, P3
yIpaBIeHUU
[TpomexyTouHas aTTecTanus 0 0 0 0 0 0 0 0 0 0 0 0 |3auer c oneHKOU
Bcero 3a | cemectp: 72 0 0 0 16 0 0 0 4 0 0 52 KT
Htoro 72 0 0 0 16 0 0 0 4 0 0 52




Hcnonvzyemvie cokpawjenus:

JI — nexumu - 3aHATHA, TpeLyCMaTpPHUBAIONINe NPEHMYIIECTBEHHYIO Nepenady yueOHoi nHpopManny oOydyaronuMcs MeiarornuecCKUMy pabOTHUKaMU OpraHU3aluK U (WIN) JIUIaMHU,
NPUBJICKAEMBIMH OpTaHU3aLUEN K pealii3alui 00pa30BaTeIbHbIX MPOrPaMM Ha MHBIX YCIOBHSIX, ).

BJI — Buneo nexkuuu.

JIP — nabGopatopHble paboTHI.

13 — mpaxTHyeckue 3aHATH (3a NCKIII0YeHUEM JTabopaTopHbBIX pador). UK —

WHIMBUyalIbHBIC KOHCYJIbTALHN.

KCP — xoHTpOIE cCaMocTOsTENbHOI paboTer KO —

KOHCYJIbTAIIMH HIepel 9K3aMEHOM

KaTTak — KoHTaKTHast paboTa Ha aTTeCTALMIO B IIEPUO YK3aMCHAIIMOHHBIX CECCHIH

KoHTpoutb - KOHTaKTHas paboTa Ha aTTECTALMIO B IIEPUOJ SK3aMEHALMOHHBIX CeCCHil 11t 3a09HOM (opMbl 00ydenus CPxp —
caMocTosTeNbHas paboTa Ha MOATOTOBKY KYPCOBOI paboThl/ KypCOBOTO MPOEKTA.

CPak — camocTosiTenbHast paboTa Ha IIOATOTOBKY K 9K3aMEHy.

CP — camocTosiTensHas padoTa B CEMECTpe Ha MOJTOTOBKY K YUEOHBIM 3aHITHSM.

T3 - TecroBoe 3aganue, YO - yCTHBIH onpoc, P3 — pasHOypOBHEBBIC 3a1aHus (AUCKYCCHs, 3cce (okaa, coodienue), KT - koHTposbHAS TOUKa



3.2. ConepkaHue TUCHUTITUHBI

Paznen 1. IIpodeccuonajibHasi KOMMYHMKAIIMS ¥ COBPEMEHHbIE TEXHOJIOTHH
B3aMMO/IeliCTBUS B rOCYIapCTBEHHOM YIIPaBJIeHUHU

Tema 1. [le1oBasi KOMMYHUKAIUSA U KoppecnoHaeHnus. YK-4.1.

OcHOBBI O(UIIMATIBHOM TEPENUCKA B OpraHax ToOCyJapCTBEHHOW BIACTH.
CTpyKTypa ¥ CTUIIMCTUYECKHE OCOOCHHOCTH JIEIOBOTO MUChMa Ha MHOCTPAHHOM SI3BIKE.
Bunapl KoppecnoHIEHIMU: 3alpochl, YBEIOMJICHHS, COMNPOBOJUTENbHBIE MHCHMA,
CITy>keOHBIC 3alIMCKM M OTYETHl. DJIEKTpOHHAas mourta (e-mail) u npaBuia MudpoBOTO
sTMKeTa B mpodeccuoHansHol cpeae. OdopmieHrne MNPOTOKOIOB U O(UIIMATBHBIX
IIPUTJIALICHHUM.

['paMMaTHKa: MacCUBHBIN 30T B ouIMalIbHO-Ae10BoM cTuie (Passive Voice).
CocnararenpHO€ HAKJIOHEHWE JI BBIPAXKEHUS BEXKIMBBIX NPOCHO U MPEIIIOKEHUH.
Creuuguryeckue cow3bl U BBOJHBIE KOHCTPYKLUMHU JJIi CTPYKTYpPUPOBAHMSI TEKCTa
(furthermore, nevertheless, in addition to). IlpaBuna nyHKTyanuu B OQHUIIMATBHBIX
oOpallleHUsAX U 3aKIIOUNUTEIbHBIX (Ppa3ax.

Tema 2. JlenoBbie neperopopbl. YK-5.1.

Dtamnbl MPOBENEHUs TEPETOBOPOB B c(epe TOCYIapCTBEHHOTO YIPABJICHHUS.
Jlexcuka ansi BeACHUS IUCKYCCHUM: BBIpaXXEHHE COTJIAaCHs/Hecoryiacusi, apryMeHTalus,
BBIJIBIDKCHHUE YCJIOBUN U MOMCK KoMmiipomucca. [loaroroska mosectku ans (agenda) u
MOJIBEJICHUE MTOTOB. DTUYECKHE HOPMBI M KPOCC-KYJbTypHbIE OCOOCHHOCTH BEICHHUS
IEPEroBOPOB C MHOCTPAHHBIMHU JEJErauusMd U TPEACTABUTEISAMU MEXyHApOIHbIX
OpraHu3alui.

I'pammaruka: ycnoBuble mnpemioxeHus (Conditionals Type 1, 2, 3) nmns
00CYXJIEHHS YCTIOBHI M BO3MOXKHBIX CIIeHapreB. MoajbHbIe TJIarojbl U BRIPAKECHUS
CTENEHU YyBEepeHHOCTH U aumomMatuyHoctu (could, might, should). T'epynmuit u
MH(QUHUTHUB MOCJIE TJIArojoB KOMMYyHUKalMu. KocBeHHast peub npu nepefayde mo3Uluu
cropoH (Reported Speech).

Tema 3. UKT B rocynapcreennom ynpasiaenuu. OIIK-4.1.

[MudppoBuzanuss  rocynapcTBeHHOro  cekropa. lloHsatue  «3DIeKTpoHHOE

npaButenbcTBO» (E-government). IlpemoctaBieHue rocyJapCTBEHHBIX YCIyr B



mudpoBoM Buae. MHpopmanmonHas 0€30MacHOCTh U 3alUTa NEPCOHAIBHBIX JTaHHBIX
rpaxnaad. CouuanbHble CETH KaK MHCTPYMEHT B3aMMOJEMCTBUS BJIACTU M OOLIECTBA.
TpeHnbl: MCKYCCTBEHHBIM WHTEUICKT W Oomibmme maHHbie (Big Data) B mpussITHH
YIPaBICHUYECKUX PELICHU.

['pammatuka: npudactus (Participle I, II) u mpuvyactHbie 000pOTHI ISl OIMCAHUS
CIIOKHBIX ~TEXHHYECKHX TpoueccoB. [epyHauanmpHble KOHCTpyKUuU. CrnocoOsb
BBIp@XEHUSI OyAyLIEro BPEMEHU sl MPOTHO3UPOBAHUS TEXHOJOTHYECKOIO Pa3BUTHUS
(Future forms, probability adverbs). CroBooOpazoBanue: npepukchl U Cy(PPHUKCHI,
XapakTepHble A1 TepMuHosioruu B cpepe UT u anMuHUCTpUpPOBaHMUSL.

4. Tunbl OLEHOYHBIX MATEPHAJIOB, IOKA3aTeJIH U KPUTEPUHU OLICHUBAHUS

4.1. Ouenounble Marepuansl 1o aucuumuinHe b1.0.08 MHocTpaHHBIA S3bIK
JIeJIOBOTO U MPO(PEeCcCHOHATIBHOTO OOIIEHUs BXOJAAT B COCTaB OLIEHOUYHBIX MaTepUasoB
o obpazoBarenbHON nporpamme. COBOKYMHOCTH OIIEHOYHBIX MAaT€pHUAJIOB MO BCEM
JUCLUIUIMHAM (MOYJIsIM) 00pa30BaTeIbHOM MPOrpaMMBbl COCTABIISAET (DOH OLIEHOUYHBIX
cpeactB (nanee — ®OC). ®OC ucnonp3yercs: Npyu NPOBEACHUU TEKYILIETO KOHTPOJIS
yCIEBAEMOCTH M MPOMEXKYTOUYHOM aTTeCTallMi OO0YYaroUIMXCs C LENbl0 OLIEHWBAHUSA
JOCTHKEHHSI 00yUaroIMMHUCS IIJIAHUPYEMBIX PE3yJIbTaTOB O0yUYEHUSI.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC TPOBEPOUYHBIX 3a/laHUM Pa3IMYHOTO TUIIA U
YPOBHSI CIIO)KHOCTH, BKJIFOYAET KPUTEPUU U IIKAJIbl OLEHUBAHUS, & TAKKE

«KJIH0YM» NpaBUIbHBIX 0TBETOB. POC hopmupyercs Kak OTAETbHBINA JOKYMEHT
Y XpaHUTCS B 3JIEKTPOHHOM BuE, 1octyn K @OC npenocTaBieH orpaHU4eHHOMY KPYTy
T,

4.3. Jlyisg caMOCTOSITeNIbHON paboThl 00yUYarOIIMXCS TIPU MOATOTOBKE K TEKYIIEMY
KOHTPOJIIO YCIIEBAEMOCTH M NPOMEXYTOUHOM aTTecTaluu B paboyux Mporpammax
JUCLUIUIMH Pa3MEIIECHbl TUIIOBBIE ITPOBEPOYHBIC 33JIaHUs, KOTOPHIE MOYKHO YCJIOBHO
pa3JeNuTh Ha 33aHUS 3aKPBITOT0, KOMOMHHUPOBAHHOTO U OTKPBITOI'O THUIIOB.

3amaHusl 3aKpBITOrO TUMA — 3TO TECTOBBIE 3aJaHusl, B KOTOPBIX KaX bl BOIPOC
COMPOBOXK/IAETCSI TOTOBBIMUA BAPMAHTAMU OTBETOB, U3 KOTOPBIX HEOOXOAUMO BHIOpAThH
OJIMH WJIU HECKOJIBKO MPAaBUIIbHBIX.

3aianusi KOMOMHUPOBAHHOIO TUIIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX KaKIIbIN
BOMPOC COMPOBOKIACTCSI TOTOBBIMU BapHaHTaMU OTBETOB, U3 KOTOPBHIX HEOOXOIUMO
BBIOpATh OJIMH WM HECKOJIBKO MPABMWIBHBIX M 00OCHOBATH CBOM BBIOOD.

3aaHus OTKPBITOrO THIIA — ATO 3a/1aHUSI, B KOTOPBIX Ha KX bl BOIIPOC JOJIKEH
OBIThH MPEAJIOKEH Pa3BEPHYTHIII 0OOCHOBAHHBINA OTBET.

B 3aBucuMocTM OT THUNA 3aJaHud  PEKOMEHIOBaHbl  OMpeJeiIeHHas
MOCJIEIOBATEIBHOCTD BBIIIOJIHEHHS M CUCTEMA OLIEHUBAHMSI BBITIOJTHEHUS 3a/IaHUH.



4.4, Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3AJJAHN S NMHCTPYKIMA CIHEHAPHU BBIITOJIHEHM S KPUTEPUIM OLIEHMBAHIA
3ananue 3akperToro tunac | IIpounraiite TekcT, |1. BHMMarenpHO IPOYMTATH TEKCT 3aaHUS U IIOHATS, OTBeT cuuTacTcsl BEPHBIM, ECIIH
BbIOOpOM OJTHOTO | BbIOEpUTE MPAaBUJIBHBIM | YTO B KAuyeCTBE OTBETA OXKUAAETCA TOJIBKO OJIUH W3 NpaBUIBHO yKa3aHa wnudppa WM

IIPaBUJIBHOI'O OTBE€TAa HU3
HCCKOJBbKHX BapuaHTOB
MMPEII0KEHHBIX

OTBET

MIPeIJI0KEHHBIX BAPUAHTOB.

2.  BuumarenbHO  MPOYMTATH
BapUaHT-ThI OTBETA.

3. Br1Opatb 0/1uH BEpHBIil OTBET.
4.  3anucarb TOJIbKO HOMep (wiu OyKBY) BHIOpAaHHOTO
BapHuaHTa OTBeTa (Hampumep, 3 wiu B).

NpCAJIOKCHHBIC

OykBa

BallaHI/IC 3aKpPBITOI'O
TUIIa Ha YCTAHOBJICHHC
COOTBCTCTBUA

[IpounTaiite
YCTaHOBUTE
COOTBETCTBHUE

TCKCT H

1. BHuMarenbHO MpPOYMTATh TEKCT 3aJaHusi M
MOHATh, YTO B KAauecTBE OTBETAa OXKUJAIOTCS Iapbl
3JIEMEHTOB.

2.  BHumarenpbHO mpouMTaTh 00a CHHMCKa: CIUCOK 1 —
BOIPOCHI, YTBEP)KICHUS, PaKThl, IOHATUS U T.1.;

CIHCOK 2 — yTBEP)KIACHHSI, CBOMCTBAa OOBEKTOB U T.1I.

3. CormoctaBuTh 3J€MEHTHl clucka 1 ¢ sIeMeHTaMu
cnucka 2, chopMUPOBAThH Mapbl JIEMEHTOB.

4. 3anucath MOMAapHO OYKBHI U LIUPPHI (B 3aBUCUMOCTH OT
3a/laHusl) BapuaHToB oTBeTa (Harpumep, Al nnu b4).

OTBer cuuTaeTcs BEpPHBIM, €CIIH
NPaBUIBHO YKa3aHbl HUQPBI HIH
OYKBBI

3aaHue 3aKpbITOrO THUIA
C BBIOOPOM HECKOJIBKHX
IMMpaBUJIbHBIX OTBCTOB HU3
HECKOJIbKMX  BapHUaHTOB
MPEIIOKEHHBIX

[IpounTaiite TEKCT,
BbIOEPUTE TPABUILHBIC
OTBETHI

1. BraumarennHO MMpOYNTATh TCKCT 3alaHUA U ITOHATD,
4TO B KAYCCTBC OTBCTA OKUIAACTCA HCCKOJIBKO ITPaBUJIbHBIX
OTBCTOB M3 MPCAJTOKCHHBIX BAPUAHTOB.

2. BHHMMareiabHO NPOUYUTATh MPEIJIOKEHHBIE
BapUaHT-ThI OTBETA.

3. Br10paTh HECKOIBKO MPABUIBHBIX OTBETOB.
4. 3anucarb TOJIBKO HOMepa (Uiu OyKBbI) BHIOPaHHOTO

BapuaHTa oTBeTa (Hanpumep, 1 4 i A I).

OTBeT cuuTaeTrcs BEpPHBIM, €CIIU
IIPaBWJIBHO  YCTaHOBJIEHBl ~ BCE
COOTBETCTBHS (TIO3ULIUU U3 OJHOTO
cTosi0lla BEpHO COIOCTAaBIIEHBI C
MO3UIUSIMU JIPYTOTO)




3az[aH1/Ie 3aKpPBITOI'O
THUIIa Ha YCTAHOBJICHUC
IIOCJICA0BATCIBHOCTH

[IpounTaiite  TekcT
YCTaHOBUTE

II0CJICA0BATCIIBHOCTD

u

1. BHHMMAaTeIbHO MPOYUTATH TEKCT 3aJaHUS U
MOHATh, YTO B KA4yeCTBE OTBETA OXKHUAACTCS
MIOCIIE0BATEIbHOCTD 3JIEMEHTOB.

2.  BHHMaTenbHO MPOYHUTATH MPEATIOKEHHBIE
BapUaHTHI OTBETA.

3. IlocTpouth BEpHYIO M1OCIENOBATEILHOCTD 3
MPETIOKEHHBIX JIEMEHTOB.

4.  3anucarb OyKBB/IH(PHI (B 3aBUCHIMOCTH OT
3a7aHusl) BapuUaHTOB  OTBETa B  HY)KHOU
nocneaoBarenbHocTH (Hanpumep, BBA wmn 135).

€CJlIn
BCA

OTBeT cuuTacTcs BEPHBIM,
IIPaBUJILHO yKa3zaHa
[10CJIE10BATENBHOCTD LU(D

3ananue
KOMOMHHPOBAHHOTO THIIA

IIpounTaiite TEKCT,
BBIOCPUTE TIPABHITBHBIN

1. BaumarennHo MNpOYUTATb TCKCT 3aJaHHA H
IIOHATH, YTO B KQYCCTBC OTBETA 0XKKMJACTCA TOJIBKO

OTBeT cuuTaeTcs BEpPHBIM, €CIH
NpaBWIbHO yKa3aHa wnuppa WA

C  BBIOOPDOM  OJHOTO | OTBET U  3alMIIUTE | OJUH U3 MPEIJIOKEHHBIX BAPHAHTOB. OykBa M TPUBEACHBI KOPPEKTHBIC
MPaBUIBHOTO OTBETA W3 | apryMEHTHI, 2.  BHHMaTenbHO MPOYHUTATH MPEATIOKEHHBIE apryMEHTBI, HCIOJb3yEeMbIE IpH
MIPEITI0KEHHBIX U | 0OOCHOBBIBAIOIINE BapUaHTHI OTBETA. BBIOOpE OTBETA
000CHOBaHKEM BBIOOPA BEIOOp OTBETa 3. Bb10path 01uH BEpHBI OTBET.

4.  3anucarb TOJBKO HOMEp (WU OYKBY)

BBIOpPAHHOT'O BapuaHTa OTBETA.

5. 3anmcarh apryMeHTbl, 000CHOBBIBAIOIIME BEIOOD

oTBeTa (Hampumep, 4 TeKCT 000CHOBaHUS).
3agaHue  OTKPBITOTO [Ipountaiite Texkct u | 1.  BHUMaTenbHO MPOUYMTATH TEKCT 3aJaHUS U OTBeT cunuTaeTcs BEPHBIM:
TUTIA C Pa3BEPHYTHIM 3aIUIIATE PAa3BEPHYTHIH | MOHATH CYTh BOIIPOCA. 1. OrcyrcTBUE QaKTHUECKUX
OTBETOM 00OCHOBAHHBIN OTBET 2. [Ipoagymath JTOTMKY M TOJTHOTY OTBETA. OLIMOOK.

3. 3ammcatb OTBET, HCIIONB3YS YETKHE KOMIaKTHBIe | 2.  PackpeiTe o0Bpema

(bOpMyJIUPOBKH.

4. B ciydae pacueTHOM 3a/1au, 3alUcaTh PeLICHUE

n OTBCT

UCIOJIb3YEMBIX TTOHATUH (TIOJTHOTA
OTBETA).

3. OO0OCHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOoB).

4,  Jlornueckas
MMOCIE0BATEIBHOCTh U3JIaraeMoro
MaTepuana.




4.5. OOmas 1miKajia OLEHUBaHUS PE3yIbTaTOB TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH

U TPOMEXKYTOYHOM arrectanmu oOywaromuxcsi ¢ npumeHeHuem bPC Jlonenkoro

¢ummana PAHXul'C.

HUrorosas ECTS
oaJlIbHAA TpaguunonHasi cucrema brnapnas Jast Tpazm- ,
cucTema | momi | Anommor
OIICHKAa CHCTeMBI
90-100 OTian4yHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporo C | P/Passed
70-74 VY IOBJIETBOPUTEIILHO D P/ Passed
60-69 A p E | P/ Passed
0-59 HeynoBiaeTBOopuTEILHO He 3auTenHo F F/Failed

CooTHolieHue 0amIoB 3a TEKYIIUNA KOHTPOJb YCIIEBAEMOCTH U TPOMEKYTOUHYIO
aTTECTaIINIO, 4 TAK)KE IIOBTOPHYIO MPOMEKYTOUHYIO aTTECTALIHIO:

MaxkcumanbHas MaxkcumanbHas MaxkcumanbHas MakcumanbHas
cymMMa 0ajuioB 3a cymMMa 0aJjjioB 3a UTOTOBas cyMMa 0aJijIoB 3a
TEKYILUH KOHTPOJIb MIPOMEKYTOUYHY IO OaJuIbHAs ITIOBTOPHYIO
yCIEBAEMOCTH aTTECTaIHIO OIlCHKa MIPOMEKYTOUYHYIO
aTTeCTalMIO
100 6amnos 100 6amioB 100 6amnoB 100 6amnoB

5. DopMbI ATTECTALMH, TUIIOBbIE OLICHOYHbIE MATEPUAJIbI 11l TEKYLIETr0
KOHTPOJISl yCIIeBAEMOCTH 00yYa0IIUXCSl, KPUTEPUH M IIKAJIbI OLEHUBAHMS 10
KOHTPOJIbHBIM TOYKAM

5.1. B xozne peanuzauuu aucuuruinabl b1.0.08 MHOCTpaHHBIM SA3BIK 1€0BOTO U
PO ECCHOHAIBHOTO OOILEHUS UCTIOB3YIOTCS clietytonue (opMbl TEKYLIETO KOHTPOJIS
YCIIEBAEMOCTH O0yYaromuXcs (B TOM YUCIIE, 33JaHUsI K KOHTPOJIbHBIM TOUKaM):

TecrtoBble 3a1aHus1, YCTHBIN ONPOC, CUTYallUOHHBIE 3aaHusl, TUCKYCCHS
/ acce (mokmam, cooOIIeHNE ), KOHTPOJIbHAS TOYKA

5.2. TumoBbie OLIEHOYHBIE MaTepUalibl JJIsI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTU
00yuaromuxcst (BHE KOHTPOJIbHBIX TOYEK):

Bonpocs! Ui YCTHOTO ornpoca:

Paznea 1. IIpodeccnonajibHasi KOMMYHUKALMS U COBPEMEHHbIE TEXHOJIOTUH

B3aMMO/1efiCTBUA B rOCYIapPCTBEHHOM YIIPAaBJICHUMN



Tema 1. /lenoBasi koOMMyHUKauusi U koppecnonaennus. YK-4.1.

1. How does business communication in public administration differ from
general communication practices?

2. What are the structural and linguistic requirements for official written
communication?

3. How do digital communication tools transform business correspondence in
the public sector?

4. What risks arise from improper business communication in governmental
contexts?

5. How can clarity and conciseness be achieved in official documents?

6. What role does communicative etiquette play in official correspondence?

7. How does multilingual communication affect public administration processes?

Tema 2. JlenoBbie neperopopbl. YK-5.1.

1. What distinguishes negotiations in public administration from commercial
negotiations?

2. How do cultural factors influence negotiation strategies?

3. What are the key competencies required for effective negotiation in a
multicultural environment?

4. How can conflicts in negotiations be transformed into constructive outcomes?

5. What ethical considerations must be observed in public sector negotiations?

6. How does power asymmetry affect negotiation processes?

7. What are the risks of ignoring cultural differences in negotiations?

Tema 3. UKT B rocynapcrsennom ynpasjenun. OIIK-4.1.

1. How does ICT contribute to the modernization of public administration?
2. What are the methodological principles of ICT implementation in
governance?
What are the key risks associated with ICT in public administration?
How does e-government influence citizen-government interaction?
What is the role of cloud technologies in government systems?
How can big data be used in decision-making processes?
What challenges arise in digital transformation of public institutions?

No ko

Tembl U1t mUcKyccuu / 3cce (ToKIam, COOOIIEHHE):

Paznen 1. IIpodeccuonaibHasi KOMMYHMKAIMS U COBPEMEHHbIE TEXHOJIOTHH
B3aUMO/EICTBHUS B rOCYyIaPCTBEHHOM YNIPABJICHUHU

Tema 1. leroBasi KOMMYHUKaIUA U KoppecnoHaennus. YK-4.1.

1. «The role of formal communication standards in ensuring transparency in
public administrationy.
Analyze the relationship between communication and transparency.

2. «Digital transformation of business correspondence: risks and opportunitiesy.
Assess the impact of digitalization.



3. «Linguistic precision as a factor of administrative efficiency».
Substantiate the role of language.

4. «Ethical dimensions of official communicationy.
Consider the norms and consequences of violations.

5. «Communication failures in governance: causes and implications.
Analyze the real consequences.

6. «Standardization  vs flexibility  in  official ~ communicationy.
Conduct a comparative analysis.

7. «Cross-border communication challenges in public administrationy.
Consider the international context.

8. «The role of documentation in  decision-making processes».
Show the impact of documents.

9. «Crisis communication  strategies in  government  institutionsy.
Develop approaches.

10. «The impact of language competence on administrative performancey.
Substantiate the significance.

Tema 2. JlenoBbie neperopopbl. YK-5.1.

1. Intercultural competence as a key factor in successful negotiations
2. Ethical dilemmas in public sector negotiations

3. Cultural dimensions in international negotiations

4. Negotiation strategies in conflict situations

5. The role of trust in negotiation processes

6. Power dynamics in governmental negotiations

7. Negotiation failures: analytical case study

8. Communication barriers in multicultural environments

9. Public vs private negotiation models

10. Negotiation as a governance tool

Tema 3. UKT B rocynapcrsennom ynpasjenun. OIIK-4.1.

1. ICT as a driver of institutional transformation

2. E-government and administrative efficiency

3. Data-driven governance: opportunities and risks
4. Cybersecurity challenges in public administration
5. Cloud technologies in state systems

6. Digital inequality and access to public services

7. Big data in policy-making

8. Artificial intelligence in governance

9. Risks of digitalization in public sector

10. Future trends in ICT development

TecToBEIE 3a1aHUA:

Paznea 1. IIpodeccnonajibHaAsi KOMMYHUKALMS U COBPEMEHHbIE TEXHOJIOTHHU
B3aUMOJAEHCTBHSA B rOCYyJapCTBEHHOM YNIPABJICHUU



Tema 1. /lenoBasi koOMMyHUKauusi U koppecnonaennus. YK-4.1.

3anaHne 3aKPbITOI'0 THUIIA C BLIﬁODOM OJHOI'0 IIPABUJIBHOI'0 OTBECTA M3
HECKOJIbKHUX BADHUAHTOB IIPCIJ0KCHHDBIX

Read the text and choose the one correct answer (A, 5, B or I') to the question
below. Translate your answer

In modern public administration, business communication plays a crucial role in
ensuring efficiency and transparency. Civil servants are required to exchange information
through formal channels such as emails, reports, and official letters. These forms of
communication must follow strict standards regarding tone, structure, and clarity.

Unlike informal communication, official correspondence avoids emotional
expressions, slang, and ambiguity. Every message must be carefully constructed to
prevent misinterpretation, which can lead to administrative errors or delays in decision-
making.

Digital technologies have significantly increased the speed of communication, but
they also impose additional responsibilities. Public officials must ensure data protection,
confidentiality, and professionalism in every message they send.

Furthermore, communication often takes place in an international environment.
This requires not only language proficiency but also cultural awareness. Messages should
be adapted to the audience to ensure mutual understanding and effective cooperation.

Question: Which of the following statements best reflects the main requirement
for effective business communication in public administration according to the text?

Options:

A) Use of informal and expressive language to simplify communication
b) Strict adherence to clarity, structure, and professionalism

B) Priority of speed over accuracy in communication

I') Use of personal opinions in official correspondence

Correct answer: B) Strict adherence to clarity, structure, and professionalism

3ajaHue 3aKpbLITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS

Read the text and match the statements (1-6) with the appropriate category (A or
b). One category may be used more than once. Translate your answers.

Business communication in public administration can be divided into formal and
informal types. Formal communication is used in official documents such as reports,
emails, and letters addressed to institutions or citizens. It requires a structured format,
clear language, and a professional tone. Such communication is essential for maintaining
institutional credibility and ensuring legal compliance.



Informal communication, on the other hand, occurs in everyday interactions
between colleagues. It allows flexibility, quicker exchange of ideas, and a more relaxed
tone. However, it should not be used in official contexts, as it may lead to
misunderstandings or reduce the level of professionalism.

In modern governance, both types of communication are necessary, but their
appropriate use depends on the context. Public officials must clearly distinguish between
formal and informal communication to avoid errors and maintain efficiency.

Failure to follow communication norms may result in incorrect interpretation of
information, delays in administrative processes, or damage to institutional reputation.

Categories:

A — Formal communication
b — Informal communication

Statements:

1. It is typically used in official documents and institutional correspondence.

2. It allows flexibility and is common in everyday interactions between colleagues.
3. It requires strict adherence to structure and professional language.

4. It may reduce credibility if used in official communication.

5. It is characterized by a relaxed tone and faster exchange of ideas.

6. It ensures compliance with legal and administrative standards.

Answer key: 1-A, 2-b, 3-A, 4-b, 5-b, 6-A

3ajaHue 3aKpPLITOr0 THIA ¢ BLIOOPOM HECKOJbLKHX NPABWIbHBLIX OTBETOB M3

HECKOJIBKHUX BADHUAHTOB IIPCIJOKCHHBIX

Read the text and choose all correct statements (multiple answers possible). Mark
the letters of the options you consider true according to the text. Translate your answers.

Effective business communication in public administration involves multiple
components that ensure clarity, accuracy, and efficiency. First, messages must be
structured logically, including an introduction, main body, and conclusion. This helps the
reader understand the purpose of the communication.

Second, the language used should be precise and free from ambiguity. Vague
expressions can lead to misunderstandings and incorrect decisions.

Third, communication must be adapted to the audience. For example, messages
addressed to citizens should be clear and accessible, while communication with
professionals may include technical terminology.

Digital tools such as email systems, document management platforms, and online
communication services play a key role in modern governance. However, their use
requires coOJIF0OIeHUE HOPM O€30MTaCHOCTH U 3aITUThI TaHHBIX.



Finally, ethical principles such as respect, neutrality, and responsibility must be
observed in all forms of communication.

Question: Which of the following elements are essential for effective business

communication in public administration according to the text?

Options:

A) Logical structure of the message

b) Use of slang and informal expressions
B) Precision and clarity of language

I') Adaptation to the audience

) Ignoring data protection requirements
E) Use of digital communication tools
JK) Emotional and subjective statements
3) Ethical behavior in communication
1) Avoidance of structure

K) Lack of responsibility

Correct answer: A, B, I, E, 3

3anaHue 3aKpPbITOr0 THIIA HA YCTAHOBJIEHHE T10CJI€10BATEIbHOCTH

Put the events from the story in the correct order (1-8). Write the number of each
sentence in the box next to it. Translate your answers.

When writing an official email in public administration, it is important to follow a
structured approach. First, the sender must clearly define the purpose of the message and
identify the recipient. This helps to ensure that the communication is relevant and
effective.

Next, the message should begin with a formal greeting, establishing a professional
tone. After that, the main body of the email should present the necessary information in
a clear and concise manner.

The sender should then summarize the key points and, if necessary, include a
request or expected action. After completing the message, it is important to review and
edit the text to eliminate errors and ensure clarity.

Finally, the email should end with a polite closing and a professional signature.

A. Reviewing and editing the message for clarity and correctness
b. Writing a formal greeting to establish professional tone

B. Defining the purpose of the email and identifying the recipient
I'. Presenting the main information in the body of the message

. Summarizing key points and stating expected actions

E. Ending the email with a polite closing

K. Adding a professional signature

3. Sending the finalized email



Correct answers: B-1, b2, I'-3, 1-4, A-5, E-6, )K-7, 3-8

Sanaﬂue KOMOMHHUPOBAHHOIO THHA C BblﬁODOM OJHOI'0 IPABWJIBHOI'0O OTBETA

M3 NPEUI0KEHHBIX H 000CHOBAHHUEM BBLIOOPA

Read the text and choose the one correct statement (A, 5, B or I') that is fully
supported by the information in the passage.

Business communication in public administration is not only a tool for information
exchange but also a mechanism for ensuring accountability and transparency. Clear and
structured communication allows institutions to function effectively and maintain trust
among citizens.

In the digital age, communication has become faster and more accessible
Omarojapsi MCIOJb30BAaHUIO JJIEKTPOHHBIX cuctem. However, this also increases the
responsibility of public officials, as any mistake can quickly spread and cause significant
consequences.

Therefore, communication must be accurate, professional, and adapted to the
audience. Officials must also follow ethical standards and ensure that sensitive
information is protected.

1. What is the main function of business communication in public administration?
A) Entertainment

b) Personal expression

B) Ensuring accountability and transparency

I') Informal interaction

2. What is a consequence of digital communication?
A) Decreased responsibility

b) Increased speed and responsibility

B) Elimination of risks

I') Reduced communication

3. Why is structure important?

A) It improves understanding

b) It makes communication longer
B) It adds complexity

I') It replaces content

4. What must officials ensure?
A) Informal tone

B) Data protection and ethics
B) Personal opinions

I') Speed only

5. What may happen in case of mistakes?
A) No consequences



b) Positive effects
B) Rapid spread of errors
I') Increased trust

6. What is required in communication?
A) Emotional language

b) Personal style

B) Slang

I') Professionalism and accuracy

Correct answer key: 1-B,2-5,3—-A,4-5,5-B,6-T

3aaHue OTKPBLITOI0 THIIA C PA3BEPHYThIM 0TBETOM

Read the email invitation below and write a detailed response (40-50 words).

Dear Sir or Madam,

| am writing to request additional information regarding the procedures for
submitting official documents through your online platform. | would appreciate it if you
could clarify the requirements and deadlines.

Thank you in advance for your assistance.
Yours faithfully,
John Smith

Recommendations: When completing this task, the student should follow the
conventions of formal business correspondence typical for public administration. The
response should begin with an appropriate acknowledgment of the received message and
an expression of appreciation for the inquiry. It is important to use a neutral and polite
tone throughout the text, avoiding any informal expressions or emotionally colored
language.

The main part of the response should present the requested information clearly and
logically, ensuring that all details are accurate and easy to understand. The message must
be well-structured, including an introduction, a main body, and a concluding section.
Special attention should be paid to grammatical correctness and the use of professional
vocabulary relevant to official communication.

Ambiguity should be avoided in order to prevent misinterpretation. The closing
part of the message should include a polite ending formula and, if appropriate, an offer
for further assistance or clarification.

Tema 2. JlenoBbie neperopopbl. YK-5.1.




3ajaHue 3aKPLITOr0 THIIA C BLIOOPOM OJIHOI'0 NNPABIWJILHOI0 OTBETA U3
HECKOJIbKHUX BADHUAHTOB IIPCIJ0KCHHDBIX

Read the text and choose the one correct answer (A, b, B or I') to the question
below. Translate your answer.

Negotiations in public administration play a critical role in decision-making
processes that affect not only organizations but also society as a whole. Public officials
often negotiate with representatives of other governmental bodies, private organizations,
and international partners.

Unlike negotiations in the private sector, public administration negotiations are
strictly regulated by legal frameworks and ethical standards. Transparency,
accountability, and fairness are essential principles that must be maintained throughout
the negotiation process.

In addition, successful negotiations require careful preparation. Negotiators must
clearly define their objectives, analyze the interests of all parties involved, and develop
appropriate strategies. Cultural awareness is also important, especially in international
contexts, where differences in communication styles and expectations may influence
outcomes.

Failure to consider these factors may lead to misunderstandings, conflicts, or
ineffective agreements that do not meet the needs of stakeholders.

Question: Which statement best reflects the key characteristic of negotiations in
public administration as described in the text?

Options:
A) Focus primarily on maximizing financial profit
b) Absence of formal rules and procedures

B) Compliance with legal, ethical, and transparency standards
I') Preference for informal communication methods

Correct answer: B) Compliance with legal, ethical, and transparency standards

3auaﬂne 3AKPbITOI'0 THUIIA HA YCTAHOBJICHHEC COOTBCTCTBUA

Read the text and match the statements (1-6) with the appropriate category (A or
b). One category may be used more than once. Translate your answers.

In negotiation theory, communication styles are often classified as direct or
indirect. Direct communication is characterized by clear, explicit statements and
straightforward expression of ideas. It is commonly used in cultures that value clarity and
efficiency.

Indirect communication, on the other hand, relies on context, tone, and non-verbal
cues. Messages are often implied rather than explicitly stated. This style is typical in
cultures where maintaining harmony and avoiding confrontation are important.



Both communication styles have advantages and disadvantages. Direct
communication reduces ambiguity but may be perceived as rude in some cultures.
Indirect communication promotes politeness but may lead to misunderstandings.

Effective negotiators must recognize these differences and adapt their
communication strategies accordingly to achieve successful outcomes.

Categories:

A — Direct communication
b — Indirect communication

Statements:

It involves explicit and straightforward expression of ideas without ambiguity.
It relies heavily on context and non-verbal signals to convey meaning.

It is often associated with efficiency and clarity in negotiations.

It aims to maintain harmony and avoid open conflict.

It may be perceived as impolite in certain cultural contexts.

It can lead to misunderstandings due to implicit messaging.

ook whE

Answer key: 1-A, 2-b, 3-A, 4-b, 5-A, 6-b

3ajjaHMe 3aKPbLITOr0 TUIIA C BLIOOPOM HECKO0JLKHX NMPAaBWILHbIX OTBETOB M3

HECKOJIBKHX BAPDHAHTOB IPCAJI0KCHHBIX

Read the text and choose all correct statements (multiple answers possible). Mark
the letters of the options you consider true according to the text. Translate your answers.

Effective negotiations in public administration require a combination of
professional skills and personal competencies. One of the key factors is preparation,
which includes collecting relevant information, identifying objectives, and analyzing the
interests of all stakeholders.

Another important aspect is communication. Negotiators must be able to express
their ideas clearly, listen actively, and respond appropriately to the arguments of the other
party. Emotional control and the ability to remain calm under pressure are also essential.

Cultural awareness plays a significant role in international negotiations.
Understanding cultural differences helps avoid conflicts and facilitates mutual
understanding.

Finally, ethical behavior is fundamental. Negotiators must act honestly, respect the
interests of all parties, and strive for mutually beneficial solutions.

Question: Which of the following factors are essential for effective negotiations in
public administration according to the text?
Options:

A) Thorough preparation and analysis
b) Ignoring the interests of other parties



B) Clear communication and active listening
') Emotional instability

J1) Cultural awareness

E) Ethical behavior

K) Avoiding responsibility

3) Strategic thinking

M) Use of informal language only

K) Lack of planning

Correct answer: A, B, /I, E, 3

3analme 3AKPbLITOI'0 THIIA HA VCTAHOBJICHHE ITOCJICA0BATCIbHOCTH

Put the events from the story in the correct order (1-8). Write the number of each
sentence in the box next to it. Translate your answers.

A typical negotiation process in public administration follows several stages. It
begins with preparation, where participants gather information and define their goals.
This is followed by the opening stage, where parties introduce themselves and establish
the agenda.

During the discussion stage, participants exchange proposals, clarify positions, and
explore possible solutions. After that, bargaining takes place, where compromises are
made and agreements are negotiated.

Once a consensus is reached, the agreement is formalized and documented. Finally,
the implementation stage ensures that the agreed decisions are carried out effectively.

A. Exchanging proposals and discussing possible solutions
b. Preparing information and defining objectives

B. Formalizing and documenting the agreement

I'. Implementing the agreed decisions

J. Establishing the agenda and introducing participants

E. Reaching compromises through bargaining

K. Identifying positions of all parties

3. Achieving final consensus

Correct answers: b-1, 1-2, A-3, XK—4, E-5, 3-6, B-7, -8

3agaHe KOMOMHUPOBAHHOI0 THIA ¢ BLIOOPOM OJTHOT0 MPABWJILHOI0 OTBETA

3 NPEUI0KEHHBIX H 000CHOBAHHEM BBLIOOPA

Read the text and choose the one correct statement (A, 5, B or I') that is fully

supported by the information in the passage.



Negotiations are a complex process that involves interaction between different
parties with potentially conflicting interests. In public administration, negotiations must
be conducted in a transparent and ethical manner.

Effective negotiators prepare carefully, analyze the situation, and adapt their
strategies depending on the context. They also demonstrate strong communication skills,
including active listening and the ability to present arguments clearly.

In international settings, cultural differences can significantly influence negotiation
outcomes. Therefore, flexibility and cultural awareness are essential for achieving
mutually beneficial agreements.

1. What is a key requirement in public administration negotiations?
A) Informal interaction

b) Transparency and ethics

B) Emotional expression

I') Lack of preparation

2. What do effective negotiators do?
A) Ignore context

b) Adapt strategies

B) Avoid communication

I') Focus only on themselves

3. What is important in communication?
A) Active listening

b) Silence

B) Informality

I') Slang

4. What influences international negotiations?
A) Weather

b) Cultural differences

B) Random factors

I') Personal preferences only

5. What is the goal of negotiations?
A) Conflict escalation

b) Competition only

B) Mutual benefit

') Delay

6. What is required from negotiators?
A) Rigidity

B) Ignorance

B) Passivity

I') Flexibility

Correct answer key: 1 -6,2—-5,3-A,4-B,5-5,6-T



3agaHue OTKPBLITOI0 THIIA C PAa3BEPHYThIM 0TBETOM

Read the email invitation below and write a detailed response (40-50 words).

Dear Colleague,

We are planning to organize a meeting to discuss the terms of our future
cooperation. Could you please suggest a convenient time and share your expectations
regarding the negotiation process?

Looking forward to your response.

Best regards,
Anna Petrova

Recommendations: When preparing the response, the student should take into
account the specifics of formal communication in a negotiation context. The message
should begin with an expression of willingness to participate in negotiations and a
confirmation of interest in cooperation. It is recommended to propose a specific time or
timeframe for the meeting, demonstrating organizational skills and respect for the
recipient.

In the main part of the response, the student should briefly outline their
expectations regarding the negotiation process, such as achieving mutually beneficial
outcomes or discussing key terms of cooperation. The use of formal language is essential,
and informal or conversational expressions must be avoided.

The response should be logically structured and reflect a professional tone. It is
also important to demonstrate respect and adherence to business etiquette. The message
should conclude with a polite closing formula and an indication of readiness for further
communication.

Tema 3. UKT B rocynapcreennom ynpasiaenuu. OIIK-4.1.

3ajaHue 3aKpPbLITOr0 THIIA C BLIOOPOM OJIHOI'0 NIPABIWJILHOI0 OTBETA U3
HECKOJIbKHX BAPDHAHTOB IPCAJIO0KCHHBIX

Read the text and choose the one correct answer (A, b, B or I') to the question
below. Translate your answer

Information and communication technologies (ICT) have transformed public
administration by improving efficiency, transparency, and accessibility of public
services. Governments use ICT systems to collect, process, and store large volumes of
data, as well as to communicate with citizens and organizations.

E-government platforms allow users to access services online, reducing the need
for physical visits to government offices. This contributes to time savings and increased
convenience.




However, the implementation of ICT also presents challenges. Issues such as
cybersecurity, data protection, and system reliability must be carefully addressed.
Failure to ensure security may result in data breaches and loss of public trust.

Therefore, effective use of ICT requires not only technical infrastructure but also
proper management and regulation.

Question: Which of the following is the main challenge associated with ICT
implementation in public administration according to the text?

Options:

A) Increased accessibility of services

b) Cybersecurity and data protection risks
B) Faster communication

I') Reduced workload

Correct answer: b) Cybersecurity and data protection risks

3ajjaHMe 3aKPbITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS

Read the text and match the statements (1-6) with the appropriate category (A or
b). One category may be used more than once. Translate your answers.

ICT in public administration offers both advantages and challenges. On the one
hand, it improves efficiency by automating processes and reducing administrative
workload. It also increases transparency, allowing citizens to access information easily.

On the other hand, ICT systems are vulnerable to cyber threats and technical
failures. Data breaches may compromise sensitive information, while system errors can
disrupt services.

Governments must balance the benefits and risks of ICT by implementing strong
security measures and maintaining reliable infrastructure.

Proper training of personnel is also necessary to ensure effective use of digital
technologies.

Categories:

A — Advantages of ICT
b — Challenges of ICT

Statements:

1. Automation of administrative processes
2. Risk of cyber attacks

3. Increased transparency

4. System failures and technical issues

5. Improved access to public services

6. Data protection concerns



Answer key: 1-A, 2-b, 3-A, 4-b, 5-A, 6-b

3ajaHue 3aKpPbITOr0 THIA ¢ BLIOOPOM HECKOJILKHX NPABWIbHBLIX OTBETOB M3

HECKOJIbKHUX BAPDHUAHTOB IIPCIJ0KCHHDBIX

Read the text and choose all correct statements (multiple answers possible). Mark
the letters of the options you consider true according to the text. Translate your answers.

Digital transformation in public administration involves the integration of ICT into
all aspects of governance. This includes the use of electronic document management
systems, online platforms, and cloud technologies.

These tools improve efficiency, reduce costs, and enhance communication between
Institutions. They also provide citizens with easier access to services.

However, digital transformation requires investment in infrastructure, training of
personnel, and development of regulatory frameworks. Without proper planning, the
implementation of ICT may lead to inefficiencies and increased risks.

Question: Which of the following are key elements of digital transformation in
public administration according to the text?
Options:

A) Electronic document systems
b) Cloud technologies

B) Ignoring regulations

') Online platforms

J1) Personnel training

E) Lack of planning

2K) Infrastructure development
3) Data security measures

M) Reduction of communication
K) Elimination of risks

Correctanswer: A, b, T, 11, K, 3

3ajaHue 3aKpPLITOr0 THIIA HA YCTAHOBJIEHHE MOCJI€10BATEIbHOCTH

Put the events from the story in the correct order (1-8). Write the number of each
sentence in the box next to it. Translate your answers.

The implementation of ICT in public administration follows several stages.
Initially, the needs and objectives are identified. This is followed by planning, where
appropriate technologies are selected.

Next, the system is developed and tested to ensure its functionality. After
successful testing, the system is implemented and made available to users.



Finally, continuous monitoring and evaluation are carried out to improve system
performance and address potential issues.

A. Monitoring system performance

b. Identifying needs and objectives

B. Planning and selecting technologies
I'. Developing the system

1. Testing the system

E. Implementing the system

K. Providing access to users

3. Evaluating and improving the system

Correct answers: b-1, B-2, I'-3, 1-4, E-5, )K-6, A-7, 3-8

3ajaHe KOMOMHMPOBAHHOI'0 THIIA C BLIOOPOM OJHOI0 MPABWJILHOI'0 0TBETA

M3 NpejIoKeHHBIX H 000CHOBaHMEM BbIOOpA

Read the text and choose the one correct statement (A, 5, B or I') that is fully
supported by the information in the passage.

ICT plays a central role in modern governance by enabling efficient data
management and communication. However, the use of digital technologies also requires
strict adherence to security and regulatory standards.

Governments must ensure that systems are reliable and protected against cyber
threats. At the same time, ICT provides opportunities for improving transparency and
accessibility of public services.

Statements:

1. What is the role of ICT in governance?
A) Data management and communication
b) Entertainment

B) Personal use

I') Informal interaction

2. What must governments ensure?
A) Lack of control

B) Security and reliability

B) Speed only

I') Informality

3. What risk exists?
A) Efficiency

B) Accessibility

B) Transparency
') Cyber threats



4. What is a benefit of ICT?
A) Increased bureaucracy
B) Improved transparency
B) Reduced communication
I') Data loss

5. What is required for ICT systems?
A) Regulation

b) Chaos

B) Informality

I') Ignorance

6. What do ICT systems improve?
A) Complexity

b) Errors

B) Accessibility

I') Risks

Correct answer key: 1-A,2-5,3-1,4-5,5-A,6-B

3ajlaHMe OTKPbITOr0 THIIA C PA3BEPHYTHLIM 0TBETOM

Read the email invitation below and write a detailed response (40-50 words).

Dear Sir or Madam,

I would like to inquire about the possibility of accessing public services through
your online platform. Could you please provide information about registration procedures
and security measures?

Thank you for your assistance.

Yours faithfully,
Michael Brown

Recommendations: When completing this task, the student should demonstrate the
ability to produce formal written communication related to information and
communication technologies in public administration. The response should begin with an
acknowledgment of the request and a polite expression of readiness to provide the
necessary information.

The main part of the message should clearly and concisely describe the registration
process for the online platform, outlining its key steps. Particular attention should be
given to security measures, including how personal data is protected and how system
reliability is ensured.

The text must be logically structured and written in a formal style, without the use
of informal vocabulary. The student should use appropriate professional terminology




related to ICT and governance. The response should avoid unnecessary details while
remaining informative.

In the concluding part, a polite closing formula should be used, possibly including
an offer of further assistance.

5.3. Tekymmii KOHTPOJb YyCIEBAEMOCTH TIO pa3Aeny JUCHUIUIMHBI
npeaycMmarpuBaer 1 koHTposibHyro TOuky (manee — KT) B TeueHue mnepuona
OCBOCHHSI TUCLIUILINHBI.

MakcuManbHOE KOJIMYECTBO OaljioB 3a JitoOoi Tum pador B pamkax KT
cocrasJisieT 20 6aIos.

Pacnpenenenne BecoBbix kod(pdumuentoB no KT B pamkax Tekymiero
KOHTPOJISI YCIIEBAEMOCTH IO JUCIHUILTHHE U (POPMYJIBI pacyeTa:

HaunmenoBanue MakcumanbHoe Koaddunment Beca Pesynbrar
KOHTPOJBHOTO KOJIMYECTBO 0OaIOB KOHTPOJIBHOTO KOHTPOJIBHOTO 3aJJaHus,
3aaHUs 3a paboTy B paMKax 3a/1aHust Y4aCTBYIOIIHI B

K3, kotopoe moxer (hopMUpOBaHHH
Ha0paTh CTYJEHT WUTOTOBOM OAJITbHOM

OLICHKH T10 IUCHUIUIMHE
(oTpaxkaeTcs B KypHase

bPC B C10O)
KT 1 20 0,2 20
Hroro: 20 0,2 20

dopmyia pacuera pe3yabTaTa KOHTPOIbHON TOUKU!
Pe3ynbrat koHTposNbHOU TOukH = KonnuecTBo 0amioB 3a paboTy B paMKax
KT x KoaduimeHT Beca KOHTPOIBHOM TOUKH.

5.4. ®opMbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH OOY4YaIOIIMXCA B paMKax
KT u TuNIOBBIE OLIEHOYHBIE MATEPHUAJIBI:

KT - 1.

Bonpocs! uig YCTHOTO OIIpoca:

Paznen 1. IIpodeccuonaibHasi KOMMYHMKAIMS U COBPEMEHHbIE TEXHOJIOTMH
B3aMMO/1€fiCTBHUA B rOCYyIapCTBEHHOM YIIPaBJIeHUN
Tema 1. /lenoBasi koMMyHuKanus u koppecnonaennus. YK-4.1, YK-4.2.

8. How does business communication in public administration differ from
general communication practices?

9. What are the structural and linguistic requirements for official written
communication?

10. How do digital communication tools transform business correspondence in
the public sector?



11. What risks arise from improper business communication in governmental
contexts?

12. How can clarity and conciseness be achieved in official documents?

13. What role does communicative etiquette play in official correspondence?

14. How does multilingual communication affect public administration processes?

Tema 2. [len1oBble neperopopsl. YK-4.1, YK-4.2.

8. What distinguishes negotiations in public administration from commercial
negotiations?

9. How do cultural factors influence negotiation strategies?

10. What are the key competencies required for effective negotiation in a
multicultural environment?

11. How can conflicts in negotiations be transformed into constructive outcomes?

12. What ethical considerations must be observed in public sector negotiations?

13. How does power asymmetry affect negotiation processes?

14. What are the risks of ignoring cultural differences in negotiations?

Tema 3. UKT B rocynapcreennom ynpasienun. OIIK-5.1.

8. How does ICT contribute to the modernization of public administration?

9. What are the methodological principles of ICT implementation in
governance?

10. What are the key risks associated with ICT in public administration?

11. How does e-government influence citizen-government interaction?

12. What is the role of cloud technologies in government systems?

13. How can big data be used in decision-making processes?

14. What challenges arise in digital transformation of public institutions?

Kpumepuu oyenxu ons ycmnozo onpoca:

Juana3oH 6aios Onucanue Kputepus

100-90 OOyuaromuiics:

NOJHO W apryMEHTHUPOBAHO  PACKPHIBAET  COJEPKAHUE  TEMBbI
BBICKa3bIBaHUS,

u3naraeT  MaTepuail  CBS3HO U CIWTHO, C  HCIOJIb30BaHHUEM
COOTBETCTBYIOIHX JIEKCUKO-TPAaMMAaTHYECKUX U (POHETHUECKUX CPEJICTB;
IMUCBMCHHOC BBICKA3bIBAHWEC HWMCECT BCTYIUICHHEC, OCHOBHYIO 4YaCTb U
3aKIIIOYEHHE, KaKAasd 4acTh U3 KOTOPBIX JIOTMYECKU ONpaB/iaHa U UMEET
COOTBETCTBYIOIINN 00bEM;

Jomyckaer 1-2 nexcuyeckue, rpaMMaTHUecKUe WM CTUIMCTUYECKHE
OHH/I6KI/I, KOTOPBICHE BJIMAIOT HA COACPIKAHNUE BEICKA3bIBAHUSA

00bEM BBICKA3bIBAHUSI ITOJTHOCTHIO COOTBETCTBYET TPEOOBAHUSIM.

89-75 OOyuatromuiics:

JIOCTaTOYHO TIOJIHO M apryMEHTHPOBAHO PACKPHIBAET COAEP)KAHUE TEMbI
BBICKA3bIBaHUS,

u3naraeT  MaTepual  CBA3HO U CIWTHO, C  HCIOJIb30BaHUEM
COOTBETCTBYIOIIHX JICKCUKO-TPAMMAaTHYECKUX M (POHETUYECKUX CPE/ICTB,




JIOTTyCKasi HeOOMbIIIME HETOUHOCTH, KOTOPHICHE BIHSIIOT HAa COJEPYKAHUE
BBICKa3bIBaHUS, HE MEIIIAIOT €T0 MPABUIBHOMY BOCIIPHSTHIO;,

MUCEMEHHOE BBICKA3bIBAHHE HMEET BCTYIUICHHE, OCHOBHYIO YacTh U
3aKJIFOUCHHE, KaKIas 9acTh U3 KOTOPBIX B IEJIOM JIOTMYECKH OIpaB/iaHa
JIOTUYECKH OMpaB/iaHa M UMEETCOOTBETCTBYOIIUN 00BEM;

JonycKaeT 3-5 JIeKCHMYECKHMX, IpaMMATHYCCKHX WM CTHIMCTHUYCCKHX
OIIMOOK;

00bEM BBICKa3bIBaHHUS B OCHOBHOM COOTBETCTBYET TPEOOBAHHSIM.

74-60

OO0yuaromuiics:

HETIOJTHO PacKPHIBACT COJICPIKAHHUE TEMbI BRICKA3bIBAHHS,

u3JIaraeT MaTeprail HEAOCTATOYHO CBSI3HO M IOCTICIOBATENILHO, 3HAHUS
TEPMHUHOJIOTHM HE JIOCTATOYHBI JUIsI PACKPBITHS TEMbI, a TaKKe
o0yyaeMOMy HE  XBaraeT JICKCHYeCKUX, TIpPAaMMATUYEeCKUX U
CTWJIMCTUYECKUX ~ CPEICTB  JUIsl  OCYIIECTBICHHS  IOJHOLCHHOTO
BBICKA3bIBAHUS;

MMCPMEHHOE BBICKa3bIBAHUE HMMEET BCTYIUICHHE, OCHOBHYIO 4YacTh U
3aKJIFOUCHHEe, OJHAKO OJHA W3 YacTed CIMIIKOM KpaTKas//UTMHHAS, He
CBsI3aHa C OCTAJIbHBIMHU YaCTSIMHU,HE COOTBETCTBYET CBOEMY Ha3HAYCHHIO;
JorycKkaer 6onee 6-9 nekcnyeckux, TpaMMaTHIeCKUX HTH (POHETHYECKIX
OIIIHOOK;

00beM BBICKA3bIBaHHMSI HE COOTBETCTBYET TPEOOBaHHSM (TIPEBBIIIACT
YCTaHOBJICHHBIHOObEM WJIM, HA0OOPOT, HMEET MEHBIIINH 00BEM).

59-0

OOyuaromumiics:

HE paCKpbIBACT COACPKAHUE TEMbI BEICKa3bIBaAHHSA,

H3jara€tT Marcpual HCCBA3HO n HCIIOCJIC10OBATCIBHO, HEC BJIagccT
COOTBCTCTBYIOHlCﬁ TepMI/IHOJ]OFI/ICI\/'I, a TaKXK€ A0CTAaTOYHBIMHU JICKCHMYCCKUMH,
TpaMMaTUYE€CKUMU M CTUIIUCTHYCCKHUMH CPEACTBAMU JId OCYUICCTBIICHHUSA
BBICKA3bIBaHU A,

HE NPUJIEPKUBACTCS CTPYKTYPhI MIMCbMEHHOT'O BBICKA3bIBAHUS;

nomyckaet 0osiee 10 nekcuyecKux, rpaMMaTHYeCKUX MITH CTHIIMCTHYECKUX
OIINOOK;

00beM BBICKA3bIBAaHUSI HE COOTBETCTBYET TpEOOBAaHMAM (IPEBBIILIAET
YCTaHOBJIEHHBIIOOBEM MIJIH, HA000POT, UMEET MEHBUINI 00BEM).

TeMmbl TMCKYCCUI, Acce (0K, COOOIIEHME)

Pasznea 1. IIpodeccnonajibHasi KOMMYHUKALIMS U COBPEMEHHbIE TEXHOJIOTHHU

B3aMMO/1efiCTBUA B IOCYJapCTBEHHOM YIIPABJICHUU

Tema 1. /letoBasi koOMMyHUKauus U koppecnonaennusa. YK-4.1

1. The role of linguistic accuracy in official correspondence and its impact on
administrative decision-making. Analyze how grammar, vocabulary, and style influence

clarity and correctness of official communication.

2. The balance between standardization and flexibility in governmental
communication practices. Discuss whether strict templates improve or limit

communication effectiveness.




3. The impact of digital communication tools on the quality of official
correspondence in public administration. Evaluate advantages and potential risks of using
electronic communication.

4. Ethical dilemmas in official correspondence: neutrality vs personal judgment.
Consider situations where officials must choose between strict neutrality and human
empathy.

5. The importance of communication transparency in building trust between
government institutions and citizens. Analyze how communication strategies affect
public perception.

Tema 2. [lenoBbie neperopopsl. YK-5.1

1. The role of strategic thinking in achieving successful negotiation outcomes in
public administration. Explain how planning and strategy influence negotiation
effectiveness.

2. Cultural diversity as a challenge and an advantage in international negotiations.
Analyze both risks and benefits of multicultural communication.

3. Ethical limits of persuasion in negotiations: where is the boundary? Discuss
acceptable and unacceptable influence techniques.

4. Conflict management strategies in public sector negotiations. Compare different
approaches to resolving disagreements.

5. The role of trust and reputation in long-term negotiation partnerships. Explain
how credibility influences future cooperation.

Tema 3. UKT B rocynapcrsennom ynpasjenuu. OIIK-4.1

1. The role of digital technologies in improving transparency and accountability in
government. Analyze how ICT contributes to open governance.

2. Cybersecurity challenges in public administration and ways to address them.
Discuss risks and protective strategies.

3. The digital divide and its impact on access to public services. Evaluate
inequalities caused by unequal access to ICT.

4. The effectiveness of e-government platforms in reducing bureaucracy. Assess
whether ICT truly simplifies administrative processes.

5. The future of artificial intelligence in public administration. Discuss
opportunities and risks of Al implementation.

Kpumepuu oyenxu ons P3 — pasnoyposnesuvix 3adanuii (cumyayuonnoe sadanue),
acce (doxnao, coobuenue, OUCKYCCusL):

Junanazon 6anos Omnucanue KpuTepus
OO0yuaromuiics:
100-90 -CII0cOOEH BecTu Oecey Mo MpeIoKeHHONW TeMaTHKe (IHaJorHyecKoe
M MOHOJIOTHUECKOE BHICKAa3bIBaHUs) B HOPMAIILHOM TEMIIE;




- IEMOHCTPUPYET MHUPOKUN CIOBApHBIN 3amnac, 3p(GeKTUBHBIN BBIOOpP U
WCIIONB30BaHUE CJOBa / WOWOMBI, BlajeHUe (GOpMOH  CIIOBa,
COOTBETCTBYIOIIUI PETUCTP; HCIOJB3YET CIO0XXKHBIE I'PAaMMAaTHYECKUE
KOHCTPYKIINY;

-3()()eKTUBHO B3aMMOJICHCTBYET C IK3aMEHATOPOM W/WJIH MAPTHEPOM;
-7TacT TOYHBIC HCUEPITBIBAIOIINE OTBETHI HA BCE BOIPOCHI;

-YMEJIO CIIPABIISIETCA C HEMPEICKAa3yeMbIMH CUTYaAIUSIMH;

- IPOSIBIISICT MHUIIUATUBY; OOOCHOBBIBAET CBOIO MBICIIb;

- OCYIIECTBIISICT CBSI3HBIE MOHOJIOTHUECKUE BHICKA3bIBAHMUS;

- pacKpbIBaeT TEMy IIOJIHOCTHIO M HaJUIeKaIlIUM O0pa3oM, MPUBOIUT
pUMepHI U (DaKThI,

-1r000€ KosteOaHue B PeUHr CBA3aHO C COJCPIKAaHUEM, a HE C IOMCKOM CIIOB
WJIM TPAMMAaTHKH.

89-75

OO0yyaroImuiics:

- crroco0eH BecTu Oecey 1o MPeJIOKCHHON TeMaTHKeE (IMaTOTHIecKoe
1/7TM MOHOJIOTUYECKOE BBICKA3bIBAHNE) B HOPMAJILHOM TEMIIE;

-  MMEeT JIOCTaTOYHBIA JHana3oH CIOBapHOTO 3amaca, JeliaeT
HECYIIECTBEHHbIE OIMIMOKH B BBIOOpPE (OPMBI CIIOBA/MAMOMBI, MMEET
HE3HAYUTEIIbHBIC MTPOOJIEMBI B BBIOOPE CIIOKHBIX KOHCTPYKITUH, JemaeT
HECKOJIbKO OLITMOOK B BEIOOpE BpEMEHU, UHcCia, TOPSAKA CIIOB / (PYyHKITUH,
apTUKJIEH, MECTOMMEHHUM, NpPEeUIoroB, JOMyCKaeT  HeOOJbIIOe
KOJIMYECTBO OIIMOOK B opdorpaduu, MyHKTyaIlH, KaTUTaIH3alHH1;

-B OCHOBHOM BBICKa3bIBAaHHE OTBEUACT 3a/IaHUIO;

-00y4JalolMiics TIOHUMAaeT »SK3aMEeHaTopa MW TMapTHEpa | JaeT
MPaBIIbHBIE OTBETHI HAa OOJIBIIIMHCTBO BOIIPOCOB;

-B [IEJIOM YMEET CIPABJISTHCS C HEMIPEICKA3yEMbIMH CUTYaIUSIMH;

- TACT PACIPOCTPAHECHHBIC OTBETHI U MPOSBIISCT HHULIUATUBY;

- IPOSIBJISIET MUHUMAJIbHBIE KOJICOAHsI B PEUH.

74-60

OO0yuaromuiics:

-IIOHMMAaeT dK3aMeHaTopa U MapTHepa U JIaeT MPaBUIIbHbIC OTBETHI;
-BBITTOJIHSICT TPOCTHIC 33J]a4d, HO HCIBITBIBACT 3aTpPyIHEHUs ¢ Ooiiee
CJIOKHBIMU 3aJ]JauaMi, HEIOCTATOYHO IIUPOKO Pa3BUBAET CBOIO MBICIIb;
-IIOKA3bIBACT OTPAHWYCHHBIA JMANa30H CJIOBAPHOTO 3araca, JelaeT
yacTble OMMOKH B BBIOOpE (DOpPMBI CIIOBA / WIUOMBI, UCIIOJIb30BAHUH,
BHAUCHUSIX, UMEET CEPhE3HBbIC MPOOJIEMBI C MPOCTHIMHU / CIOXHBIMU
KOHCTPYKILUSMH,

-IIPOSIBJISICT YacThIe KOJIeOaHMs, POU3HOIICHHE 3aTPy THSIET OOIICHHE;

- TEMII PEYH 3aMeJIJICH.

59-0

OO0yuaromuiics:

-HE CIIOCOOEH BBICKa3bIBAThCS B YCTHOH (opme;

- HE MOKET PacKphITh COJIEpKaHUE 33/1aHUs, HE TIOHUMAeT cOOeCeTHHKA;
- UMEET OTPaHMUYEHHBIN MAaIa30H CIOBAPHOrO 3araca, AENaeT 4acThle
ommOKW B BbIOOpe GoOpMBI cioBa / UAMOMBI, HCIOJIb30BaHUH,

MPAKTUYICCKHN HC IMOKA3bIBACT 3HAHUWS ITPABUJI IOCTPOCHU A npennomeHHﬁ.

TecToBBIE 3a1aHUS

Choose the correct answer:

1. Effective business communication requires a clear structure ensures
logical presentation of information.

a) who b) whi

ch  c)where d)when



2. Official correspondence must be written in a formal tone avoid
misunderstandings.

a) in order to b) because of c) despite  d) instead of
3. Public officials should adapt their communication style the target
audience.

a) on b) for c) to d) with

4. Messages must be concise they still need to contain all relevant
information.

a) but b) so C) because d) although

5. The use of unclear language may lead incorrect interpretation of
information.

a) for b) with c) to d) on

6. Negotiators must listen actively understand the position of the other
party.

a) sothat Db) despite c)instead d) unless

7. Preparation is essential successful negotiation outcomes.

a) at b) for c) with d) by

8. Cultural differences may influence people communicate during

negotiations.
a) how b) what c) which  d) why

9. Negotiators should remain calm conflicts arise during discussions.

a) although b) unless c)evenif d) because

10. Flexibility allows negotiators to adapt changing circumstances.

a) on b) at c) to d) in

11. ICT systems are used processing large amounts of data efficiently.

a) for b) to c) by d) with

12. Governments implement digital platforms improve public service
delivery.

a) in order to b) despite c) instead d) because

13. Data protection is essential sensitive information is involved.

a) although b) when c) unless  d) because of

14. ICT infrastructure must be reliable support continuous system
operation.

a)soasto Db)eventhough c) because d) instead of



15. Digital transformation has changed public institutions interact with
citizens.

a) what b) which  c¢) how d) where

16. Poor communication may result delays in administrative processes.

a) at b) in c) for d) on

17. Ethical behavior is important maintaining trust in public administration.
a) for b) to c) with d) by

18. Negotiation outcomes depend the ability to reach compromise.

a) in b) from c) on d) at

19. ICT tools enable faster communication traditional methods.

a) than b) that c) which  d) what

20. Public services become more accessible digital technologies are
implemented.
a) unless  b) when c) despite  d) instead

Kpumepuu oyenxu ons mecmoguix 3a0anuii:

Junanazon 6anos Onucanue KpuTepus
100-90 «oTimuHOo» - 90-100% npaBUIBHBIX OTBETOB;
89-75 «xXopouo» - 75-89% mpaBUIIbHBIX OTBETOB;
74-60 «yZOBJIETBOPUTENBHOY - 60-74% mpaBUIBHBIX OTBETOB;
59-0 «HEYJIOBJIETBOPUTEIHHO» - 59-35% 1 MEHbI1Ie IPaBUIIbHBIX OTBETOB.

5.5. Ilpy  BBHIMOJHEHWH TMPOBEPOUYHBIX W  KOHTPOJBHBIX  3aJaHUI
oOydJarommmcsi  pa3pelraeTcs HCMOJIb30BaTh  CIACAYIOIIUE  JOTOJHUTEIHHBIC
MaTepHalibl 1 000pyAOBaHUE — B 3aBUCUMOCTH OT THUIIA 3aaHUs:

1. IluceMeHHble pabOTHI (COUMHEHHUS, 3CCE, TEPEBOJbI, 3aMOJHEHHE
MPOITYCKOB): JBYSI3bIYHBINA CIOBaph (OYMa)KHBIA WM DJIEKTPOHHBIA) — ISt
YTOYHEHUS 3HAYEHUW HE3HAKOMBIX CJIIOB H T0A0Opa  SKBUBAJICHTOB;
Te3aypyc/clioBapb CHHOHUMOB (110 HEOOXOAUMOCTH ) — JIJI1 O0OTAIICHUS JIEKCUKU
Y U30eraHus MOBTOPOB.

2. 3amaHus Ha UYTEHME M aHaAJIM3 TEKCTa: JJICKTPOHHBIM CJIOBaph WU
NpUIOKEHUE-NepeBOTUUK (pu  padbore ¢ 1UPPOBBIM TEKCTOM) — IS
MITHOBEHHOI'O IIOMCKAa 3HayeHui. Mcnonp30BaHWE  OHJIAWH-TIEPEBOIYMKOB
MOJTHOCTBIO WJIM MOCTPOYHO IMPHU BBIMOJHEHUH MUCBMEHHBIX TBOPYECKHX padoT
(3cce, COUMHEHUS) HE pa3peliaeTcs — JOMyCKAeTCsl TOJBKO MOUCK OTIETbHBIX
CJIOB U BBIPAXKEHUM.



6. ®opMbI MPOMEKYTOYHOM ATTECTANMH, KPUTEPHUH U IIKAJIA OLleHNBAHMS,

THIIOBBIC OLICHOYHbIC MAaTCPHAJIBI 110 JUCHUILJIMHE

6.1. TlpoMexxyTouHasi aTTecTalus IMPOBOIUTCA B (opMe 3adeTra C OIEHKOM.
[TpomexxyTouHas aTTecTalys (3a4eT ¢ OIIEHKON) MOYKET POBOJUTHCS B IBYX OCHOBHBIX
dbopmMax — mUCHhMEHHON W yCTHOW. OOydJarOmuiics MOdy4daeT 3a4€THBIA OWIeT ¢
BapHaHTaMU 3aJaHUM, YUCThIE MAPKUPOBAHHBIC JIUCThI OyMaru Jis 3amuceidl penieHus

SaﬂaHHﬁ, 3aTCM IMPUCTYIIACT K pCHICHUIO.

[IpomexyTouHas aTTecTalus B TMCbMEHHOM opMe mperonaraet e€ mpoBeecHre
B BUJIC BBIIIOJIHEHUS B BUJE TECTOBBIX 3aJaHuii, nepeBoga. Heobxonumo nate OTBET B
NUCHbMEHHOM BHJIE, IOJPOOHO M3JI0KUB XOJ1 PEIICHHUs, TP HEOOXOAMMOCTH 3aBEPIINUTh
pelIeHre BbIBOJAMHU.

[TpomexyTouHas aTTectauusi B yCTHOW (opMe mpeanosaraetT e€ mpoBeJCHHE B
BHJIE: UHANBUIYAJIBHOTO WM IEPEKPECTHOTO YCTHOTO OIIPOCA IO BOIIPOCAaM U3 MEpEyHs,
omnpenensieMoro padodel nporpaMMol JUCHUIUIMHBL (JUCKyccusi / 3cce, JOKIam,
cooOI1eHue).

6.2. TUnoBbIE OLIEHOYHBIE MATEPUAIIBI MPOMEKYTOUYHOU ATTECTALINU.

TunoBble MpoOBEpOUHbIE 3aJaHUS JUIsl CaMOINOATOTOBKM OOydaromierocs K
MIPOMEKYTOUYHOM aTTeCTal1U:

Paznen 1. IIpodeccuonaibHasi KOMMYHMKAIMS U COBPEMEHHbIE TEXHOJIOTHH
B3aMMO/IeHiCTBUS B IOCY1aPCTBEHHOM yIIPABJICHUH

Tema 1. leroBasi KOMMYHUKAIUA U KoppecnoHaeHnus. YK-4.1.

3adanue OomKpwvimozo muna.

IIpouumatime mexcm 3a0anus u 3anuuiume pa3eepHymolii 000CHOBAHHIN OMBEM .

Business communication in public administration plays a crucial role in ensuring
effective governance and interaction with citizens. Public officials must communicate
through various formal channels, including emails, official letters, reports, and digital
platforms. These forms of communication must be clear, precise, and structured, as they
often involve important decisions and legal implications.

One of the key requirements of official communication is the use of a formal tone.
Emotional language, slang, and ambiguity are not acceptable, as they may lead to
misunderstandings. Each message should be carefully organized, including an
introduction, main body, and conclusion.



Digital transformation has significantly changed communication practices.
Electronic document management systems and online communication tools allow faster
information exchange. However, they also require strict coOoeHHE HOPM
uH(POPMALIMOHHON 06€30MacCHOCTH U KOH(PUACHIINATHLHOCTH.

Another important aspect is audience awareness. Communication with citizens
must be simple and accessible, while interaction with professionals may involve more
technical language.

Finally, ethical principles such as neutrality, responsibility, and respect must be
maintained in all forms of communication.

Answer the questions:

What main requirements for effective business communication in public
administration are described in the text? Identify and briefly explain 3—4 key principles,
guoting short phrases from the text.

Do you agree that clarity and formal tone are more important than speed in official
communication? Give two arguments and support them with examples or ideas from the
text.

3aoanue KOMOUHUPOBAHHO20 MUNAL:

Ilpouumaiime u nepesedume mexkcm, Gvloepume NpPAGUIbHbIE OMEembl U
3anuwume apeymenmol, 060CHO8bIBAIOUUE 8b100D:

Official correspondence in public administration is an essential tool for
communication between institutions and citizens. It ensures transparency, accountability,
and proper functioning of governmental processes.

Messages must be written in a formal and structured manner. Each document
should clearly state its purpose and provide accurate information. Mistakes in
communication may result in delays, incorrect decisions, or loss of trust.

With the development of digital technologies, communication has become faster
and more accessible. However, this also increases the responsibility of public officials, as
errors can quickly spread.

Therefore, effective communication requires not only language skills but also
attention to detail, ethical responsibility, and understanding of the audience.

Answer the question:

1. Read the text and choose the correct answer (A, 5 or B).

What is the main purpose of official correspondence in public administration?
A) To express personal opinions and emotions freely in communication

B) To ensure transparency and proper functioning of administrative processes
B) To simplify communication by using informal language

2. Justify your choice.
Write 2—3 sentences (2040 words) to explain why you chose this answer. Use the
words because and and. Find and copy one phrase from the text to support your answer.

Keys:



1. b) To ensure transparency and proper functioning of administrative processes

2. This answer is correct because the text clearly states that official correspondence
ensures transparency and proper functioning of governmental processes. It also
emphasizes responsibility and accuracy. Supporting phrase: “ensures transparency,
accountability, and proper functioning of governmental processes”.

3aoanus 3akpuimMo20 muna.:
IIpouumatime mexcm u ycmaunogume coomeemcmaue:

Business communication in public administration is a complex process that
requires coOIoieHUE ONpeAe€HHbIX cTaHaapToB U HopM. One of the key elements is
clarity, which ensures that the message is easily understood and interpreted correctly.
Another important component is structure. Messages must follow a logical order,
including an introduction, a main part, and a conclusion. This helps the recipient process
the information efficiently. Professional tone is also essential, as it reflects the official
nature of communication and supports institutional credibility. In addition,
communication must be adapted to the audience, depending on whether the message is
addressed to citizens or professionals. Finally, ethical behavior plays a crucial role,
ensuring respect, neutrality, and responsibility in all interactions. These elements together
form the basis of effective communication in public administration.

Communication element Characteristic

1. Clarity of message

A. Clear meaning

2. Structured format

b. Formal style

3. Professional tone

B. Logical order

4. Audience awareness

I'. Respect norms

5. Ethical behavior

J1. Adapt content

E. Informal tone
2K. Emotional speech

3anuwume 8viOpaHHble OYKELL NOO COOMBEMCMBYVIOUWUMU YUDPPAMU.

1 2 3 4 5

Keys: 1-A, 2-B, 3-b, 4-]1, 5-T
Tema 2. JlenoBbie neperopopbl. YK-5.1.

3aoanue OmkKpbsinioco muna.

lIpouumatime mexcm 3a0anus u 3anuuiume pa3eepHymuiii 060CHOBAHHbBIL OMBEM '

Negotiations in public administration are a structured process aimed at reaching
agreements between different stakeholders. These stakeholders may include government
agencies, private organizations, and international partners.

Effective negotiations require careful preparation, including analysis of the
situation, identification of goals, and understanding the interests of all parties.



Communication plays a key role in negotiations. Negotiators must express their
ideas clearly, listen actively, and respond appropriately. Emotional control is also
Important, as negotiations may involve conflicts or disagreements.

In international negotiations, cultural awareness becomes crucial. Differences in
communication styles, values, and expectations may affect the outcome.

Ethical behavior is essential. Negotiators must act honestly, respect other parties,
and aim for mutually beneficial solutions.

Answer the questions:

What are the main components of effective negotiations described in the text?
Identify and explain 3—4 elements.

Do you agree that cultural awareness is essential in negotiations? Provide two
arguments and examples.

3aoanue KoOMOUHUDOBAHHO20 MUNA.

Ilpouumavime u nepesedume mexcm, 6vibepume nNpPAGUIbHbIE OMEembvl U
3anuwiume apeymeHmol, 000CHO8bl8aOUUe 8bIO0D:

Negotiation is a process of interaction aimed at resolving differences and reaching
agreements. In public administration, negotiations must be conducted in a transparent and
ethical manner.

Preparation is one of the most important stages. It includes gathering information,
analyzing positions, and defining strategies.

Communication skills such as active listening and clear expression are essential.
Negotiators must also be flexible and ready to adapt their approach.

Cultural differences can influence communication and decision-making.
Therefore, understanding cultural context is important for successful negotiations.

Answer the question:

1. Read the text and choose the correct answer (A, 5 or B).

What is the most important stage of negotiation according to the text?
A) Preparation and analysis of information

B) Ignoring differences between parties

B) Emotional expression during discussion

2. Justify your choice.

Write 2—3 sentences (2040 words) to explain why you chose this answer. Use the
words because and and. Find and copy one phrase from the text to support your answer.

Keys:

1. A) Preparation and analysis of information

2. This answer is correct because the text states that preparation is one of the most
important stages and includes gathering information and defining strategies. It also



emphasizes analysis. Supporting phrase: “Preparation is one of the most important
stages”.

3aoanus 3akpuiMo20 muna.

Hpoqumaﬁme mexKcm u ycmaHosume coomeemcmasue.

Negotiation in public administration is a structured and multi-stage process aimed
at achieving agreements between different stakeholders. The first important element is
preparation, which involves collecting information, defining objectives, and analyzing
the interests of all parties. Communication is another essential component. It includes the
ability to express ideas clearly, listen actively, and respond appropriately to arguments.
Cultural awareness is particularly important in international negotiations, as differences
In communication styles and expectations may influence the outcome. Flexibility allows
negotiators to adapt their strategies and find compromise solutions. Ethical behavior
ensures fairness, respect, and transparency throughout the negotiation process.

Elements Values
1. Preparation A. Adaptation
2. Communication b. Listening
3. Cultural awareness | B. Planning

4. Flexibility I'. Respect

5. Ethics J1. Culture
E. Conflict
K. Emotion

3anuwume 8vibpanuvle OYKEbL NOO COOMBEMCMBYIOUWUMU YUDDAMU.

1 2 3 4 5

Keys: 1-B, 2-b, 3-1, 4-A, 5-T
Tema 3. UKT B rocynapcrsennom ynpasjenuu. OIIK-4.1.

3adanue omKpsvimozo muna.

IIpouumatime mexcm 3a0anus u 3anuuiume pa3eepHymolii 000CHOBAHHIN OMBEM .

Information and communication technologies are widely used in public
administration to improve efficiency and accessibility of services. Governments use ICT
systems for data processing, communication, and service delivery.

E-government platforms allow citizens to access services online, reducing
bureaucracy and saving time. However, ICT implementation also presents challenges.
Cybersecurity risks, data protection issues, and system failures must be addressed.
Effective use of ICT requires proper planning, infrastructure, and trained personnel.

Digital transformation continues to reshape public administration, making it more
transparent and efficient.



Answer the questions:

What are the main advantages of ICT in public administration described in the text?
Identify 3—4 points.
Do you agree that risks of ICT are manageable? Provide two arguments.

3aoanue KoOMOUHUDOBAHHO20 MUNA.:

llpouumavime u nepeseoume mexcm, 6vibepume HNpPABUTIbHBIE OMEEMbl U
3anuuume apeymeHmol, 000CHO8bl8auUe 8b100D:

ICT plays an important role in modern governance by enabling efficient
communication and data management. Governments use digital platforms to provide
services and interact with citizens.

At the same time, ICT systems must be secure and reliable. Data protection is
essential, as sensitive information is processed and stored.

Proper regulation and management are necessary to ensure that ICT systems
function effectively and safely.

Answer the question:

1. Read the text and choose the correct answer (A, b or B).
What is the main requirement for ICT systems?

A) Informal communication

b) Security and reliability

B) Lack of regulation

2. Justify your choice.
Write 2—-3 sentences (20—40 words) to explain why you chose this answer. Use the
words because and and. Find and copy one phrase from the text to support your answer.

Keys:

1. B) Security and reliability

2. This answer is correct because the text clearly states that ICT systems must be
secure and reliable and emphasizes data protection. Supporting phrase: “ICT systems
must be secure and reliable”.

3aoanus 3aKpbinio2o muna.

Hpoqumau"me meKkcm u yCmaHosume cCoomeemcmaeue.

Information and communication technologies are widely used in public
administration to improve efficiency and service delivery. One of the key components is
data storage, which allows large volumes of information to be securely kept and accessed
when needed. Communication systems enable interaction between government
Institutions and citizens, ensuring timely exchange of information. Security is another
critical element, as ICT systems must protect sensitive data from unauthorized access and
cyber threats. Public services are delivered through digital platforms, making them more



accessible to users. Infrastructure supports all ICT operations by providing the technical
foundation necessary for system functioning.

Elements Functions
1. Data storage A. Protection
2. Communication | b. Risk
3. Security B. Storage
4. Services I'. Delivery

5. Infrastructure J. Failure
E. Interaction
K. Support

3anuwume 8vibpanHvie OYKEbl NOO COOMBEMCMBYIOUUMU YUPDPAMU:

1 2 3 4 5

Keys: 1-B, 2-E, 3-A, 4-T', 5-XK

7. MeToanueckue MaTEPHAJIBI 110 OCBOCHUIO NTUCIHHUILTHHBI

3aHUMAaTbCsI MHOCTPAHHBIM SI3BIKOM PETYJSIPHO, TaK KaK CHUCTEMATHYECKHUE
3aHSATHS CIIOCOOCTBYIOT YCIIEIITHOMY YCBOCHHIO MaTepHralia, a Tak)Ke BBITIOJIHATH BCE
3aJ]aHUs U TIPUJICPKUBATHCS PEKOMEHIAII MPeno1aBaTeisl.

Bectu nuunbie 3amucu (CloBapb, 3aMETKH Pa3IMYHOTO BHUJA), KOTOPHIC
MO3BOJISIFOT UCIIOJB30BaTh UX B KAUECTBE CIIPABOYHOTO MaTepualia U HEOJHOKPATHO
K HUM BO3BpaliaThCs.

IIpu moAroToBKe 3aJaHU MO YTEHHUIO, CIEAYET IOJIb30BATHCS CIOBAPSIMHU,
BBITIMCHIBas BCe HEe3HAKOMBbIC cioBa. OHM OMOTYT HaJ JalibHEHIEH paboToit Hax
TekctoM. Ilocne mpouTeHus TekcTa HEOOXOAWMMO  BBHINOJHHTH — 3aJIaHMS,
MpUJIAraloricst K HeMy JIJIs IPOBEPKU MOHUMAHUS €ro COJICPKAHUS U POBEPUTH
ce0s1 Mo KIIroyaM.

[Ipuctynas k pabore Haa MPOCTYIIMBAHHEM TEKCTa, HEOOXOAUMO, MPEKIE
BCETO, 03HAKOMUTHCS € 3aJJaHUEM U MPOCMOTPETH €ro coaepxkanue. [lociae nmepBoro
IPOCITYIITUBAHUS BBITIOJHSAIOTCS 3aJaHusl Ha OO0Iee TMOHMMaHUE MPOCITYIIaHHOTO,
IOCJIe BTOPOT'O — HAa TTOHUMaHMe JieTanei. OIHaKo, MPU CaMOCTOSATEIIBHOU padoTe
HaJl ayJIUPOBAHHEM TEKCT PEKOMEHYETCS MPOCIyllaTh HECKOJIBKO pa3, IMOKa €ro
cojiep>)kanre He OyAeT MOHATHO. [Ipu HEOOXOAMMOCTH MOKHO BOCIOJIB30BaThCS
pacrieyatkoil Tekcra. Ilpu 3TOM peKoMeHAyeTCs BBINUCATh BCE HOBBIE CJIOBA,
YCBOUTH UX 3HaUeHHeE. [locae 3Toro, TEKCT peKOMEHAYETCS MPOCTYyIATh €IIIE pas.

Bce yctHbie cOOOIEeHUsT MOJDKHBI UMETh BCTYIUUICHHE, OCHOBHYIO YacTh W
3akmrodeHue. [lpu  MOATOTOBKE YCTHBIX COOOIIEHWM CIEAyeT TINATEIhHO
OTPENETUPOBATh CBOE BHICTYIUJIEHUE: BBIyYUTh HOBBIE CIOBA U MX MPOU3HOIICHHUE,
MPOAYMaTh WHTOHALIMIO, May3bl, *KeCThl U T.A. [IpM HCHONB30BaHUM HATJISHBIX
cpeAcTB (KapTUHKH, HAIIMCH) TIPHUICPKUBATHCS OOIIUX MPABUI UX COCTABJICHUS H
VICITOJIb30BaHUSL.

Kax u ycTHBIE cOOOIIEHNs, TBOPUECKUE TUCEMEHHBIE 3a/laHus (COYMHECHHUS,



acce, MUChMa, aHHOTAIMHU), UMEIOT CJIEAYIONIYI0 CXEeMY: BCTYIUICHHE, OCHOBHAs
9acTh, 3aKITI0UYEHNE, KOTOPOU CIIEAYyeT CTPOTO MPHUIEPKUBATHCA. Bce MMChMEHHBIE
3a/laHusl, BKJIIOYAs YMPAXHEHUS, BCETJa CIEAYeT MPEIOCTABISITH HA IMPOBEPKY
MpernoAaBaTellio ¢ IENIbI0 UCTIPABICHUS OMMOOK U UX aHaIn3a.

B mpomecce MOATOTOBKM K MPAKTHYECKHM 3aHATHUSAM, OOyYarOIIAMCS
HEOOXOAMMO O0OpaTUTh 0c000€ BHHMAaHHE Ha CaMOCTOATEIbHOE W3YUCHHE
PEKOMEHIOBAaHHOW Yy4eOHO-METOAMYECKON (a Takke HAydyHOW W TOMYJISIPHON)
mutepatypel. CaMocTosATenbHas paboTa ¢ y4eOHWKaMU, YYEOHBIMH TOCOOHSIMH,
Marepuanamu cetu VHTepHET, MO3BOJISET 3HAYUTEILHO aKTHBU3UPOBATH MPOIIECC
OBJIaJicHUs WH(pOopMaIe, ClocoOCTBYET 0oJiee TITyOOKOMY YCBOCHHIO H3y9aeMOTO
Marepuana, GOpMHPYET y OOyYalomuXxcsi CBOE OTHOIICHHE K KOHKPETHOM
npobieme. bosee riay6okoMy packpbITHIO BOIPOCOB CHOCOOCTBYET 3HAKOMCTBO C
JNOIMOJHUTEIIBHON  JIMTEPATYpOH, PEKOMEHJOBAHHOW MpENoJaBaTesieM, 4TO
MO3BOJISIET OOYYaroNMMCSl TIPOSIBUTH CBOIO HMHIWBHAYAIBHOCTh B paMKax
BBICTYIUICHUS Ha 3aHATHUSX, BBISIBUTH IMUPOKUN CIICKTP MHEHHUH IO HM3y4aeMOu
npobieme.

[ToaroToBKa K MPOMEKYTOYHOW AaTTECTAIMHM OCYIIECTBISETCS CTYIACHTOM
CaMOCTOSITETbHO C WCITOJIb30BAaHUEM IIEPEYHS BOMPOCOB K TMPOMEKYTOUHOM
aTTECTAIlMN M PEKOMEH/IOBAHHBIX HCTOYHUKOB JIUTEPATYPHI.

B mepron mMOATOTOBKM K MPOMEXYTOYHOH aTTECTAllMH CTYACHTHI BHOBB
oOpamiaroTcsi K mponeHHOMYy yueOHoMy Martepuaiy. [Ipu 3ToM OHHM HE TOJBKO
YKPEIUISIOT TIOJyUYeHHBIC 3HAHMS, HO U MOJIyJaroT HoBbIe. [loAroTOBKA CTy/IeHTa K
IPOMEKYTOUHOM  aTTecTallii  BKIOYaeT B  ce0s  CIEAyIoUIUMe  JTarlbl:
camocTosTeNIbHas paboTa B TEUEHHE CEMECTpa; HEMOCPEACTBEHHAsl MOJTOTOBKA B
JTHU, TIPEIIIECTBYOIINE MPOMEXKYTOYHON aTTECTAIlMU IO TEMaM Kypca; MOCEIICHHEe
CHeIMaIbHBIX YaCOB KOHCYJIbTAIUH C MPEerogaBaTeIeM.

8. YueOnas iurepaTypa u pecypcbl
UH(POPMALMOHHO- TeJIEKOMMYHUKAUMOHHOM ceTu HTEepHeT

8.1. OcHoBHas nuTEpaTypa

1. Kupeena, H. B. /IefoBoii ”HOCTpaHHBIN (aHTJIUICKUIA) S3bIK | yaeOHOE mocooue
/ H. B. Kupeea. — Mocksa : [leno PAHXwuI'C, 2023. — 56 c.— Tekcr:
ANEKTpOHHBIN //  Jlanb  :  SJeKTpoHHO-OMOmMoreunas  cuctema. —  URL:
https://e.lanbook.com/book/466634. — Pexum nocTyma: ajis aBTOPHU3. MOJb30BaTEIICH.

2. llImakoma, A. II. AHrmuiickuii s3bIK B cdepe ToCyIapCTBEHHOTO U

MyHUIIUNaNbHOTO yrpasieHus : yueonuk / A.Il. IlImakoBa. — Mocksa : UHOPA-M,
2025. — 294 ¢. — (Beicmiee obpaszoBanue). — DOI 10.12737/2074256. - ISBN 978-5-
16-018880-5. - Texcr : AIEKTPOHHBIN. - URL:

https://znanium.ru/catalog/product/2074256

3. KpamenunnukoBa, A. E. JlenoBoit anrmuiickuii s3eik (Business English)
yueOHoe mocobue / A. E. KpamenunnukoBa, A. A. Cokk, E. B. ®uionenko. —


https://znanium.ru/catalog/product/2074256

Kpacnosipck : KI'TIY um. B.I1. Actadsena, 2023. — 85 c¢. — ISBN 978-5-00102-677-
8. — Texkcr : anexkTpoHHbIH // Jlaub : snekTpoHHO-OMOIMOTEUHas cuctemMa. — URL:

https://e.lanbook.com/book/399491. — Pexwum ocTyma: i aBTOPHU3. TOJIb30BaTEIICH.

4. bouapuukoBa, E. A. AHITIMIACKUH S3bIK B JI€JIOBOM U HAYYHON KOMMYHHMKALUY :
yuebnoe nocoobue / E. A. bouapuukoBa. — Actpaxanb : AI'TY, 2023. — 136 c.— ISBN
978-5-89154-745-2. — TekcTt : »nekTpoHHbIN / JlaHb : 37MEeKTPOHHO-OUOIMOTEUHAs
cucrema. — URL: https://e.lanbook.com/book/411923. — Pexum noctyna: st aBTOpH3.
II0JIb30BAaTEIIEH.

5. Ky3pmenkoBa, 10. b. Anrnuiickuii si3p1k. OCHOBBI pa3rOBOPHOM MPAKTUKH :

yueOHuk st By30B / FO. b. Ky3pmenkoBa, A. I1. Ky3pbmenkoB. — 4-e usf., crep. —
Canxkrt-IletepOypr : Jlans, 2024. — 184 c¢. — ISBN 978-5-507-51970-5. — Tekcr :
ANEKTpPOHHBIN //  Jlanb @  2yekTpoHHO-OuOimMoTeunas  cucrema. —  URL:

https://e.lanbook.com/book/433229. — Pexwum noctyma: ajis aBTOpU3. MOJIb30BATEIICH.

6. Bunnukosa, T. A. Aarmmiickuii s3e1k (B1-B2). Language and Culture (A3 u
KyJbTypa) : yueOHoe mocobue g By3oB / T. A. Bunnukosa, M. A. ®enoposa, . H.
Yypwmnoa. — Cankt-IlerepOypr : Jlans, 2024. — 124 c. — ISBN 978-5-507-49381-4. —
Tekct : anexkTpoHHsldd / JlaHb : 3nekTpoHHO-OMONMoTeuHass cucrema. — URL:
https://e.lanbook.com/book/417842. — Pexwum moctyma: ajis aBTOPH3. TOJIB30BATEIICH.

8.2. JlonmonHuTENbHASA TUTEPATYpa

1. NHOCTpaHHBIH SA3BIK AETIOBOTO U MPO(HECCUOHATLHOTO OOIIEHUS: METOANYECKUE
PEKOMEHIAIUU TI0 OpPTaHU3alMA CaMOCTOSITEIbHON paboThl oOydaromuxcs 1-ro Kypca
IporpaMMbl MarucTpaTrypbl HampabiieHus noAarotoBku 38.04.04 T'ocymapcTBeHHOE H
MYHHIIMITAJILHOE yrpaBiieHue, Bcex (opm oOyuenust / Jonenkuit dumman PAHXul'C,
Kadenpa unoctpanusix s3eikoB ; cocT. H.A. HoBorpaackas-Mopckas. — [oHenk :
Honenkwnii punmuan PAHXul'C, 2026. — 45 c.

8.3. HopMaTuBHbI€ ITpaBOBbIE JOKYMEHTBI U HHAsI IpaBOBasi HH(MOpMaIIHs

He ncnone3yrores

8.4. nTepHeT-pecypcsl

Hayunas 6u6iaunorexa PAHXul'C https://lib.ranepa.ru

Hayunas snekrponnas oudmmorexka «K KUBEPJIEHMHKA» https://cyberleninka.ru
OBC «JIAHb»  https://e.lanbook.com

3bC «3HAHUYM» https://znanium.ru

9BC «SOCHUM» https://sochum.ru

9. MaTepuajJibHO-TeXHHYeCKas 0a3a, MH(POPMAIMOHHbIE TEXHOJIOTUH,
MporpaMMHoe odecrnevyeHne 1 MHPOPMALNIMOHHbIE CIIPABOYHbIE CHCTEMBbI


https://sochum.ru/

JlucuurinHa o iiepkaHa COOTBETCTBYFOIIMMU JTUIICH3MOHHBIMU MTPOTPaMMHBIMH
NpOAYKTaMH, B TOM YHCJE OTeuecTBEHHOro mpousBojcTBa: Libre Office (nuuen3us
Mozilla Public License v2.0.) 7-Zip (smuen3uss GNU Lesser General Public License)
AIMP (mumensus LGPL v.2.1) STDU Viewer (freeware for private non-commercial or
educational use) GIMP (mmmmen3us GNU General Public License) Inkscape (mumen3us
GNU General Public License), OC Linux.

Jns mpoBedeHHs YYEOHBIX 3aHATUH, MNPEAYCMOTPEHHBIX O0pa3oBaTEIbHOM
IpPOrpaMMOM, 3aKpeIUieHbl ayJAUTOPUM COTJIACHO pPACIHCAHUI0 YYEOHBIX 3aHSITHM:
pabodee MecTO MpemojaBaTelisi, MOCaJOYHbIE MECTa MO KOJWYECTBY OOyYaroIIUXCs,
J0CKa MeEJIOBasi, TEPCOHANBHBIA KOMITBIOTEP C JIMIEH3UPOBAHHBIM MPOTPAMMHBIM
obecrnieueHreM OOIIEro Ha3HAYCHUS, MYJIbTUMEAUMHBIN MPOCKTOP, MYJIbTUMEIUUHBIN
dKpaH.



