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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

lenpro w3ydeHUS TUCHHMILIMHBI «MeEHEeIKMEHT-KOHCAITHHT» SBIsSETCS (HOPMHUPOBAHUE TEOPETHIECKUX
3HAHWA O CYIIHOCTH M 3a/ladaX MEHEIKMEHT-KOHCAITHHTA, BBHIPAOOTKA Y CTYIEHTOB MPAKTHYCCKUX HABHIKOB U
CIIOCOOHOCTEW 10 OpraHu3ali KOHCYJbTAIIMOHHOW JIEATEJIBHOCTH KaK Ba)KHCWIIETO0 JJIEMEHTa COBPEMCHHOMN
JIEJI0BOM CpeJibl.

1.2. YYEBHBIE 3AJAYN JUCIHUITTTIUMHbI

[MpenonaBanue TUCHUATUIMHBI « MEHEIKMEHT-KOHCAITHHT UMEET CIIeIyFOIIHe 3a1aun:
- JaTb TpPEACTaBICHHE O COCTOSHHMH, NpoOjeMax U MEpCHeKTHBAaX HCIIOJIB30BAHUS OpraHU3alUsIMUA  YCIyT
npo(hecCHOHaTBHBIX KOHCYJIBTAHTOB,;
- yIIyOUTh TEOpETHYECKHE, METOAMYECCKHE M MPAKTUYECKWE 3HAHHS IO BOIPOCAM aHalk3a MpoOjeM KIMEHTOB M
BBISIBJICHUS] ONTHMANIBHBIX Iy TeH UX PEIICHHUS;
- Pa3BHUTh y CTYACHTOB TBOPYECKHE CIIOCOOHOCTH, NEPCHEKTUBHOE MBIIUICHHE, CTPEMIICHHE K HCCIIeI0BATEIbCKOM
JeATeIbHOCTH, YMEHHE MOTHBHPOBATH HAYYHBIH M HOBATOPCKHH MOAXOJ K aHAIN3Y TNPEUIOKECHUH KOHCYIBTAaHTOB
(KOHCYTIBTATUOHHBIX PUPM);
- BBIPa0OTaTh y CTYACHTOB HABBIKU IO NMPOBEACHUIO MPAKTUYECKUX HCCIICAOBAHUHM, aHaIM3a MPOOJEMHBIX CUTYalUH,
110 pa3paboTKe MPEATIOKEHHH M PEKOMEHJANNH, TTOBBIIAIOMNX () (PEKTHBHOCTH YIPaBICHIECKON IESTEIbHOCTH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJBHOU
ITPOI'PAMMBbI

Hukn (pasnen) OIOIT BO: |b1.B

1.3.1. Jucyunauna "Menedscmenm-xoncanmune" onupaemces Ha ciedyrowue snemenmoi OIIOII BO:

MapkeTuHr

MeHeKMEHT B MaJIOM M CpeTHeM OM3Hece

1.3.2. Jucyunauna "Menedscmenm-xoncanmune"” evicmynaem onopou 0is cledyrouux 31eMeHmos.

VYrpaBieHue 4eJI0BEUECKUMH pecypcamu

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKc-2.2: Cnocoben ananuzuposames KOMMYHUKAYUOHHbIE NPOYECCbl 8 Noopasdeienul u paspabamvleams
NPeONoACEeHUsI NO NOBLIUUEHUIO UX d(hpexmusHocmu

3HaTh:

YpoBenb 1 | MOjiesId KOHCYJIBTAITMOHHOM J€SATEILHOCTH

YpoBenb 2 | MeTOIBI paOOTHI YIIPABIEHYECKUX KOHCYIHTaHTOB

YpoBeHb 3 |3Tansl peaan3anuy OpraHu3alMOHHbIX PEIICHNH.

VYMern:

ypOBe]—[b 1 OCYHICCTBJIATE JUArHOCTUKY COCTOAHUA JCJI B OpraHHU3allUMH, BBIABIATE U aHAJIM3HUPOBATDH HpO6HeMLI
OpraHuvsanuvu,

ypOBeHL 2 | BBIABIISITH U AHAJIM3UPOBATh KOMMYHUKAITMOHHBIC ITPOLCCChI

YpoBenb 3 | BEIOMpATh ONTHMAIBHYIO CTPATETHIO Pa3BUTHS C YYETOM MNPHUHATOTO YPOBHA PHCKa, pa3padarhiBaTh
PEKOMEHIAIMH TI0 TIOBBIIEHHUIO 3(PEKTHBHOCTH ESTEILHOCTH OPTaHU3aLnT

Bnaners:

ypOBeHL 1 METOJaMU OpraHHSaHI/IOHHOﬁ JUArHOCTHUKHU

YpoBeHsb 2 | MeTOAaMU YIIPaBICHUECKOIO KOHCYIbTUPOBAHUS HOBOBBEACHUI

YpoBeHb 3 | HaBbIKAMK aHAIM3a KOMMYHHKAIIMOHHBIX IMPOIIECCOB M Pa3pabOTKH MPEUIOKEHUH TI0 TOBBIIICHHIO MX
a¢hekTUBHOCTH

44

B pezynomame oceoenusa oucyunaunvt ""Meneorcmenm-konucanmunz' odyuarowuiica 0onsncen:

3.1|3HaTh:

- TCOPETUICCKUEC OCHOBBI MCHCI?KMCHT-KOHCAJITUHTA,

- 3a1a41 1 MCTObI YIIPABJICHUYCCKOI'0 KOHCYJIbTUPOBAHUSA,

- MOJIEJIA KOHCYJIbTAIlMOHHOM €S TEIbHOCTH;

- MCTObI pa6OTBI YHpaBJICHYCCKHUX KOHCYJILTAHTOB,

- 3Talbl peajiv3alliyi OpPraHU3alMOHHBIX PEIICHUH.

3.2| Ymerh:

- pemaTh colranbHble U IPOo¢eCCHOHANBHBIE 3a]a49H;




- KpHUTHYECKH OIIEHHWBaTh COCTOSIHME [eI B OpraHW3allii W TPOTHO3UPOBATH YIPABICHYECKHE WU
SKOHOMMYECKHE COOBITHS,

- BBIABJIAATh U AHAJIM3UPOBATH HpO6HeMBI OpraHu3anuvu,

- pa3pabaTbBaTh CTPATETHIO Pa3BUTHs, ONPEAENATh CTpaTeTHYecKWe ajJbTepHATHBBI, BEIOWPATH
ONTUMATBHYIO CTPATETHIO PA3BUTHSI C YIETOM MIPUHATOTO YPOBHSI PUCKA.

3.3| Bragern:

- METOdaMH SKCHepTHOﬁ JHAarHOCTHUKH SKOHOMHUYECCKOMU JACATCIIBHOCTU OpraHru3alnuu;

- METOJIaMH YIIPaBIE€HYECKOTO KOHCYJIFTHUPOBAHMUS HOBOBBEICHHH.

- IPAKTUYCCKUMHN HaBbIKaMH YIIPABJICHYECKOI'0 KOHCYJIbTUPOBAHUS,

- METOJaMH OpFaHHBBHHOHHOﬁ JUArHoCTHKH,

- HaBbIKaMH (OPMHUPOBAHUS CTPATETHYECKHUX IeNIed KIMEHTCKOW OpraHW3alliH, OIPENCICHUS MHCCHU |
LIEIN IESITENLHOCTH.

1.5. ®OPMbI KOHTPOJIA

Texkymwii KOHTPOJNb YCHEBAaEMOCTH TO3BOJISIET OIEHHUTH YPOBEHb C(HOPMUPOBAHHOCTH JJIEMEHTOB
KOMIIETCHIIMH (3HaHWH, YMEHHH M TPUOOPETEHHBIX HABBIKOB), KOMIIETCHLMH C TOCIEAYIOMUM OOBeINHEHUEM
OLIEHOK M TPOBOAMTCS B (OpMe: YCTHOTO ONpoca Ha JIEKIHOHHBIX M CEMHHAPCKHUX/MIPAKTUYECKUX 3aHATHUSIX
(bpoHTANEHBINA, WHAWBUAYAIbHBINH, KOMIUIEKCHBIN), MHICHBMEHHOW MPOBEPKU (TECTOBBIE 3a/laHUI, KOHTPOIb 3HAHHIM
10 pasJieNly, CHTYallMOHHBIX 33JaHUil M T.I1.), OLEHKH aKTUBHOCTH Pa0OOThI OOYYAIOLIETOCs Ha 3aHITHH, BKIIIOYAs
3a7laHus JUII CAMOCTOSITEIbHOM paboTEHI.

Hpome.ucymouﬂaﬂ ammecmayus

PesynmbTaThl TEKyIIETO KOHTPONS W TPOMEKYTOUYHOH aTrTecTaluud (OPMUPYIOT PEUTHHTOBYIO OIICHKY
paboTel cTynmeHta. Pacmpenenenwe OammoB mnpu  (GOPMUPOBAHWM PEHTHHTOBONW OIEHKH paboTHl CTyJdeHTa
OCYIIECTBIISIETCS. B COOTBETCTBHHM C JCHCTBYIOIIMM JIOKAIBHBIM HOPMATHUBHBIM aKTOM. I[To nmucrumInHe
"MeHeKMEHT-KOHCAIITUHT" BUJOM MPOMEXKYTOUHON aTTECTALUU SBISETCS JK3aMEH

PA3AEJI 2. COAEP KAHUE JTUCIIUITJIMHBI

2.1. TPYJOEMKOCTDHb OCBOEHUA JUCHHUITIMHBI

OO6mrast TpyMOEMKOCTh TUCIUIUIHHBI "MeEHEKMEHT-KOHCANTHUHT" cOoCTaBiseT 3 3auéTHble eauHUIL], 108
4acoB.

KommuecTBo 9acoB, BBIAENSAEMBIX Ha KOHTAaKTHYIO paboTy C MpenojaBaTelleM M CaMOCTOSTENBHYIO padoTy
00ydJaromerocs, onpeaenseTcs yIeOHbIM TIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuyanue
/ Kype 1107001 paKT.

Paznen 1. TeopeTrnuyeckue 0CHOBbI MEHeIKMEHT-
KOHCAJITHUHI'A
Tema 1.1.CymHocTb U coaepxaHue 4 0 [1Kc-2.2 [ JI1.1J12.1J13 0
MEHEDKMEHTa KOHCYIbTAaITMOHHON 1 J13.3
nesitenibHocTH /JIek/ 2
Tema 1.1.CyutHoCTh B coaepKaHue 4 0 ITKc-2.2 | JI1.1J12.1J13 0
MEHEHPKMEHTA KOHCYIbTAIlMOHHON 1 J13.2
nesrenpHocTH /CeM 3aH/ JI3.3

22
Tema 1.1.CymuiHocTs U coepkaHue 4 4 [MKc-2.2 | JI1.1J12.1J13 0
MEHEIKMEHTA KOHCYJIbTAIIMOHHOMN 1 J13.2
nesitenbHocTH /Cp/ JI3.3

22
Tema 1.2.CyOBeKTHI U OOBEKTHI 4 2 [MKc-2.2 | JI1.1J12.1J13 0




VIIPABJICHYECKOTO KOHCYIbTHpOBaHUs /JIek/ 1 J13.2
J3.3
2154
Tema 1.2.CyObeKTs U OOBEKTHI [1Kc-2.2 JI1.1J13.1
yIpaBIeHYECKOTO KOHCYAbTUPOBaHus /CeM JI3.2J13.3
3aH/ 2154
Tema 1.2.CyObeKTh U 0OBEKTHI [1Kc-2.2 JI1.1J13.1
yHIpaBiIeHYECKOT0 KOHCYIbTUpoBanus /Cp/ JI3.2J13.3
21 54
Tema 1.3.TexHonorus ynpaBieHYECKOTO [MKc-2.2 | JI1.1J12.1J13
KOHCYJBTUPOBaHH KOHCYIbTUpOBaH  /JIex/ 1 J13.2
J3.3
2233
Tema 1.3.TexHonorus ynpaBIeHYECKOIO [IKc-2.2 | JI1.1J12.1J13
KOHCYJbTHpOBaHU /CeM 3aH/ 1J13.2
J3.3
2233
Tema 1.3. TexHoMOTHS YIIPABICHYECKOTO ITKc-2.2 | JI1.1J12.1J13
KOHCyNbTHpoBaHu /Cp/ 1 J13.2
JI3.3
22033
Tema 1.4. Knaccuduxaryst KOHCaNTHHTOBBIX [IKc-2.2 | JI1.1J12.1J13
yeyr /Jlex/ A1 J13.2
JI3.3
2133
Tema 1.4. Knnaccudukariyisi KOHCaITUHTOBBIX IMKc-2.2 | JI1.1J12.1J13
yciryr /CeM 3an/ 1J13.2
JI3.3
2133
Tema 1.4. Knnaccudukaryisi KOHCaNTUHTOBBIX I1IKc-2.2 | JI1.1J12.1JI3
yeyr /Cp/ 1 J13.2
J3.3
2133
Pa3znen 2. Opranu3anusi MeHeIKMeHT-
KOHCAJITHHIA
Tema 2.1.Bo16op koHcymibTanTa /JIex/ [IKc-2.2 | JI1.1J12.1J13
1J13.2
JI3.3
02 23 54
Tema 2.1.Bo16op koHcyibpTanTa /CeM 3an/ [Kc-2.2 | JI1.1J12.1J13
1J13.2
JI3.3
02 33 54
Tema 2.1.Bo16op koucynbranTa /Cp/ [IKc-2.2 | JI1.1J12.1J13




1J13.2

JI3.3
02 33 54
Tema 2.2.0¢dopmieHne coTpyTHUYECTBA 0 [MKc-2.2 | JI1.1J12.1J13
KIIMCHTA U KOHCYNIbTaHTa /JIex/ 1J13.2
JI3.3
22 54
Tema 2.2.0dopmieHre COTPYTHUYECTBA 2 [MKc-2.2 | JI1.1J12.1J13
kiuenta u /Cem 3as/ 1J13.2
JI3.3
22 54
Tema 2.2.0dopmiteHrEe COTPYIHUYECTBA 6 [IKc-2.2 | JIT1.1J12.1J13
xmenta u /Cp/ 1 J13.2
JI3.3
22 54
2.3. Ilpouecc ynpaBiaeHYECKOTO 2 I1Kc-2.2 | JI1.1JI2.1JI3
KOHCYIbTHpOBaHUs /Jlex/ 1
02 33 54
2.3.IIpouecc ynpaBiIeHIECKOTO 2 [IKc-2.2 | JI1.1J12.1J13
KOHCyNbTHpoBaHust /CeM 3aH/ 1J13.2
JI3.3
02 33 54
2.3.IIporecc ynpaBieHYECKOT0 10 [MKc-2.2 | JI1.1J12.1J13
KoHCynbTUpOBanus /Cp/ 1 J13.2
JI3.3
02 33 54
Tema 2.4. AHann3 KOMMYHUKAIHOHHBIX 2 [IKc-2.2 | JI1.1J12.1J13
IIPOIIECCOB B OPTaHU3AINH U pa3paboTKa A
MIPENIOKEHHUHN IO MOBBIIICHUIO 2154
a¢dexkruBnoCTH /JIeK/
Tema 2.4. AHann3 KOMMYHUKAIHOHHBIX 2 [1Kc-2.2 [ JI1.1J12.1J13
MIPOIIECCOB B OPTaHM3AIMH B pa3paboTka 1 J13.2
MIPEIOKEHHUH TI0 TTOBBIIEHUIO JI3.3
s dexruBHOoCcTH /CeM 3an/ 2154
Tema 2.4. AHaIN3 KOMMYHHKAITHOHHBIX 8 I1Kc-2.2 | JI1.1JI2.1JI3
MIPOIIECCOB B OpraHU3alny 1 pa3paboTka 1J13.2
MPEAI0KEHUN MO MOBHIIICHUIO JI3.3
s dexruBHOCTH /Cp/ 21524
Tema 2.5. TeHIeHITNM 1 TIEPCIIEKTUBBI Pa3BUTHA 2 [IKc-2.2 | JI1.1J12.1J13
MeHeKMEHT-KoHcaTunra /JIex/ 1 J13.2
JI3.3
012233
24
Tema 2.5. TeHA€HINN U IEPCIEKTUBBI PA3BUTHS 2 [1Kc-2.2 [ JI1.1J12.1J13
MeHeDKMeHT-KoHcaiTuara /CeM 3aH/ 1J13.2
JI3.3
0102233
24
Tema 2.5. TenaeHINN U IEPCIIEKTUBEI PA3BUTHS 6 IIKc-2.2 | JI1.1JI2.1JI3




MEHEeDKMeHT-KoHcanTuara /Cp/ 1 J13.2
JI3.3
0122 33
24

/Konc/ 4 2 [1Kc-2.2 0

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

1 B mpomecce OCBOCHHMS TUCIUIUIMHBI "MEHEHKMEHT-KOHCAITHHT'  HUCIOJB3YIOTCA — CICAYIONINE
oOpazoBarenbHble TexHonoruu: nekuuu (JI), cemunapckue 3anarus (C3), camocrositenbHas padota ctyaeHtoB (CP)
MIOBBINOJHEHUIO PA3IMYHbIX BUAOB 3aJaHUH.

2 B mporecce OCBOCHUS IUCHUIUIMHBI "MEHEIHKMEHT-KOHCAITHHT" HCIONB3YIOTCS CIEAYIONINEe HHTCPAKTUBHBIC
oOpasoBatenbHble TexHonoruu: mpoOnemuas nekuus ([1JI). JlekiuoHHBIM MaTepuan NpeACTaBICH B BHIE CIlAi-
npeseHTanun B ¢dopmare «PowerPointy. I HarIsmgHOCTH HWCIONB3YIOTCS MaTephaabl Pa3IMIHBIX HAyYHBIX M
TEXHUYECKNX DJKCIEPUMEHTOB, CIPAaBOYHBIX MAaTE€pUAJOB, HAYYHBIX CTaTedl T.n. B Xome Jexkmuu mpemxycMOTpeHa
oOpaTHas CBSI3b CO CTYACHTaMH, aKTUBU3UPYIOIIME BOIPOCH, MPOCMOTP HOOCYX)AcHUE BUACOPWIEMOB. [Ipu
MIPOBEJICHUN JIEKLIMI HCTIONB3YETCS MPOOIEMHO-OPUEHTHPOBAHHBIH MEXKTUCITUTUTHHAPHBIHA MOIXO0/I,
MIPEIOIaraonuii TBOPYECKHUE BOIIPOCHI M CO3IaHNE TUCKYCCHUOHHBIX CHTYAITUH.

[lpy W3NMOXEHWH TEOPETHYECKOTO MaTephalla  HCIONB3YIOTCS  TaKhe METOABI, KaK: MOHOJOTHYECKHIA,
MMOKa3aTeNbHBIN, NHAJOTUYSCKUN, IBPUCTHUSCKHHA, WCCICIOBATECILCKAM, MPOOIEMHOE W3JIOKECHHE, a TakkKe
CJ]CZ[YIOHII/IC HpI/IHHI/IHI)I JUIAKTUKHU BBICHICI71 IIKOJIBI, TaKHC KaK: IIOCJIICAOBATCIIBHOCT MW CHUCTCMATUYHOCTH
o0ydeHusi, JOCTYIMHOCTh OOYy4YeHHs, TPHHIWIN HAYYHOCTH, IPUHIMIEI B3aMMOCBS3M TEOPUHM U TPAKTUKH,
HATJISAHOCTH U Ap. B KOHIIEe KaxX 1o JTEKINU MPeayCMOTPEHO BpeMs AJIsi OTBETOB Ha IPOOJIEMHBIE BOITPOCHL.

3 CamocrositensHass paboTa mpemHasHa4deHA JUISI  BHEAYIUTOPHOW  pabOTBI  CTYJCHTOB,CBA3AHHOW €
KOHCIICKTUPOBAHUEM HCTOYHHKOB, YUCOHOTr0 Marepuaia, U3yudeHHEeM JIOMOJHUTEIbHON JUTEpaTyphl MO JUCIMIUINHE,
HO}II‘OTOBKOfI K TEKymIEMy U CEMECTPOBOMY KOHTPOJIIO, @ TAKXK€ BBIIIOJJHCHUEM HHAWBUAYAJIBHOI'O 3aJlaHUS B Q)opMe
pedepara, 3cce, mpe3eHTaIMH, SMITUPUIECKOTO UCCIICIOBAHUSL.

PA3JAEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. Pekomengyemasi JiuTepatrypa

1. OcHoBHas IMTepaTypa

ABTODEHI, 3arnaBue H3naTenscTBO, rof

JI1.1 | Hopoduenko, B.B. | YmnpaBneHueckoe KOHCYJIbTUPOBaHUE: yaeOHOE TOcOOre Honenx: HonAYul'C, 2019
B.B. Jlopoduenko, |mmsa cTyaeHToB HampasieHus moarotosku 38.04.02

JLM. [ensena. «MenemxmenT» (256 c.)
2. JlonoJIHUTEJIbHASI JTATEPATypa
ABTOpBHI, 3arnaBue N3narenscTBO, roj
JI2.1 |JlumGepos, H. B. YpapiieHUeCKOe KOHCYJIbTUPOBaHKE: yaeOHoe nocodue | Ywura : 3a6I'Y, 2020
(133 ¢))
3. MeTonnueckne pa3padoTku
ABTODEI, 3arnaBue H3naTenscTBO, rof
JI3.1 MeHerKMEeHT-KOHCAITHHT: MeHeIKMEHT-KOHCAITHHT Honenk : ®I'6OY BO
JI. M. lensena KOHCITEKT JISKITHH ISl 00yJaromuxcs 2 Kypca "TOHAYUI'C", 2025

00pa3oBaTeNbHO MPOrpaMMbl OakaiaBpuaTa
Harpasienus noarotoBku 38.03.02 MenemxMeHT
(mpodnis «MeHeKMEHT HEPOU3BOICTBEHHON
cdepr») 04HO-3204HOM (opMbl 00yueHus (137 c.)

JI3.2 MenemKMeHT-KOHCAITHHT . METOAUYECKHE Jonenk : ®I'bOY BO




ABTODEI, 3arnaBue H3naTenscTBo, rof

JUIst o0ydaromuxces 2 Kypca o0pa3oBaTenbHOM
MporpaMMbl OaKallaBpraTa HalpaBICHUS MTOITOTOBKU
38.03.02 MenemxmeHT (ipodmiib «MeHeHKMEHT
HETPON3BOJCTBEHHOMN c(Pephl») 0UHO-3a09HON (HOPMBI
oOyuenus (51 c.)

JI. M. JlensieBa pPEKOMEH MK JJIsl TPOBEACHUS CEMUHAPCKUX 3aHATHI "IOHAYUI'C", 2025

2 Kypca 00pa3oBaTeiIpbHOTO ypoBHS "Oakanasp"
HarpasieHws moarotoBku 38.03.02 MenemxMenT (Ipod Ty
"MeHeKMEHT HeTTPOU3BOACTBEHHOM chepbl" ) ouHO-
3a04HON Qopmbl 00yueHus(52 c.)

JI3.3 MeHeKMeHT-KOHCanTUHT: Metoaudeckue pexomernpauu | Jlonenk, ®I'bOY BO
JLM. JlensieBa 0 OpraHu3aIMU CaMOCTOSITeNIbHOU paboThl st cryaenTos | "JAOHAYUI'C", 2025

4.2. IlepeyeHb pecypcoB
HH(}OPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu ""UHTepHeT"

1 |Hayunas snexrponHas 6ubnuoreka «KUBEPJIEHMHKA» https://cyberleninka.ru/

52 |9BC «JIAHB» https://e.lanbook.com

33 |9bC «SHAHUYM» https://znanium.ru

4 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

.HI/II_I€H3I/IOHHOG nu CBO60,Z[HO pacIpoCcTpaHsacMoc MIpoOrpaMMHOC 06GCH6‘ICHI/I6, B
OTCYCCTBCHHOT'O IMPOMU3BOJACTBA:

- Libre Office (smuniensust Mozilla Public License v2.0.)

- 7-Zip (munen3us GNU Lesser General Public License)

- AIMP (mumenzust LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (munensus GNU General Public License)

- Inkscape (mumensus GNU General Public License).

TOM HUCJIC

4.4. IIpodeccnonanbHble 0a3bl JAaHHBIX 1 HHPOPMAIMOHHBIE CTIPABOYHBIC CHCTEMBbI

baza nanHbix  DexepanbHOR HaJIOTOBOI cyxObl  «CraTHCTHKA "
https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

Envnas wmexBenoMmcTBeHHass HMH(MOPMAIMOHHO-CTaTUCTHYECKass cucteMa  https://www.fedstat.ru
noptai ¢ornoBoro peHka http://www.finam.ru

Onenounslii mopran http://www.ocenchik.ru/

baza mannbeix Acconmanuu MeHeKepoB Poccnn www.amr.ru

[opran npodeccrnonanbHOro coodIIecTBa MEHEKEPOB WWW.e-Xxecutive.ru

[opTan npodeccronanbHOro coodiecTBa MEHEIKEPOB Www.grebennikon.ru

HNudopmarmonnas cucrema «PocbnznecKoncantuary http://www.rbe.ru/

Petitunroroe arentctBo RAEX («Okcmept PA») https: //raexpert.ru

aHaJIUTUKa»

dunaHCcoBbII

4.5. MaTepuaibHO-TeXHUYECKOe ofecneyeHne TUCUUILINHBI

ayJAUTOPUU COTJIACHO PACIIMCAHUTIO y‘{€6HLIX 3aHATHUI:

OKpaH, MHTCPAKTHUBHAA IMaHCIIb.

Jns mpoBeneHust y4eOHBIX 3aHATHH, NPEAYCMOTPEHHBIX 00pa30BaTENbHOW NPOrPaMMOM, 3aKperuICHBI

paboyee MECTO NpenojaBaTess, M0CaJAOYHbBIE MECTa M0 KOJIMYECTBY OOydaroIUXCs, TOCKAa MEJIOBas, IEePCOHAIbHBII
KOMITBIOTEDP C JIMIEH3UPOBAHHBIM IPOTPAMMHBIM OOECTieUeHHeM OOILEr0 Ha3HAueHHs, MYJIbTUMEIHUHBIA TPOEKTOP,

PA3JIEJI 5. POHJI ONEHOYHBIX CPEJICTB

5.1. KonTpoibHble BONPOCHI M 3aJaHUsl

IToHsITHE KOHCYIBTALIMOHHOW JIEATEIIBHOCTH.

VYpaBneHuecKkoe KOHCYJIbTUPOBAHUE KaK JI€TI0Basl yCcyra.

Oco0eHHOCTH MEHEIKMEHTa-KOHCAJITHHIa

OCHOBHBIE 3TaIbl CTAHOBIICHUS YIIPABICHIECKOTO KOHCYJIETHPOBAHUS 32 PyOeKOM
OCcOOEHHOCTH YIPaBICHYECKOTO KOHCYIBTUPOBaHus B PO

MRS




6. CymHOCTb, 1eNH U 33/1a9i MEHE[KMEHTa-KOHCAJITHHTa

7. KoncynpTHpoBaHue Kak yciyra, Ipolecc, SKCIepTHu3a 1 METO

8. BnyTpeHHee 1 BHelLIHEE KOHCYJIBTUPOBaHUE

9. Buemnane koHCynbTaHThl. OCHOBHBIE THITHI KOHCAITHHTOBBIX OPTaHU3AINH.
10. XapakTepucTUKa BHYTPEHHETO KOHCAITHHIA

11. OTanauTtensHble 0COOCHHOCTH KOHCYJBTaHTa OT MEHEKepa

12. Pomu xoHCYIBTaHTa B YIIpaBIeHYECKOM KOHCYJIBTHPOBAHUH.

13. Opraam3anusi Kak 00BeKT KoHCANTHHTA. [IoOHATHE KIIMEeHTa KOHCAITHHTOBBIX OPTaHU3aIlHiH.
14. Ponu knueHTa B yIpaBIeHUYECKOM KOHCYJIbTUPOBAHUU

15. JlenoBble 1 IMYHOCTHBIE XapaKTEPUCTUKN KOHCYJIbTaHTa

16. [IponieccHOE KOHCYJIBTUPOBAHUE

17. DKcnepTHOE KOHCYIBTUPOBAaHUE

18. Obyuatoiee KOHCYJIbTUPOBAHHE

19. B3anmMopelicTBre KOHCYIIBTaHTA U KIIMEHTA IIPH SKCIIEPTHOM, ITPOLIECCHOM U 00yJarommeM
KOHCYJIbTHPOBaHHUH.

20. OTal TIaHuPOBaHUs IEHCTBUI B YIIPaBIEeHUECKOM KOHCYJIbTHPOBAaHUU
21. Orall InarHo3a B yNpaBIeHYECKOM KOHCYJIbTUPOBAHHH.

22. KonTtpons B npoliecce yrnpapieHuY€CKOT0 KOHCYJIbTUPOBAHMUS.

23. Ortar BHeIpeHH B YIPaBICHYECKOM KOHCYJIBTHPOBAHUH.

24. Knaccudukanns MeTo10B KOHCYIbTUPOBAHUS

25. ®opMBbI U TUTIBI KOHCAJITUHTA

26. Kputepuu knaccupukaniy BUI0B KOHCAJITHHIA

27. MexayHapoaHas KiaccupHUKanys KOHCAITHHTOBBIX YCIyT

28. [IpenmeTHas knaccupuKaus

29. Meroponorudeckas Kiaccuurarus

30. KoncynpTrpoBaHue o od1iemMy yrnpaBIeHHIO

31. DUHAHCOBBIA KOHCAITUHT

32. I'maBHBbIE IPUYMHBI M OCHOBAHHS JJIsl OOpalleHust K KOHCYJIbTaHTaM

33. AHanu3 crpoca U IpeyIoKEeHUs Ha phIHKE KOHCAJITUHTOBBIX YCIYT

34. Kputepun BpIOOpa KOHCAITHHTOBOM OpraHU3aIlHH.

35. [IpunaTHE peleHns 0 MPUTIAIIEHUN KOHCYJIbTaHTOB

36. [Mpurnamenne KOHCYJIbTaHTA K yUaCTHIO B TeHIEpe (KOHKYpCE)

37. OCHOBHBIE 3TaIlbl MPOBEACHUS TeHAepa (KOHKypCa)

38. Ompenenenune MOTSHITHATBHON KOHCYITAIIMOHHON (PrpMBI

39. @DopMBI COTTAIEHNH MEXTy KIIMEHTOM U KOHCYJIbTaHTOM

40. OCHOBHBIE THIIBI KOHCYJIBTAI[MOHHBIX TOTOBOPOB.

41. JoroBop Ha nmpenocTaBieHUE KOHCYIbTAUOHHBIX YCIYT

42. Cornamienue o coooIeHIH KOHPHICHINATLHOCTH HHPOPMAITUH

43. Texunueckoe 3agaHue

44. [Iponomxkatomiuiics (AOOHEMEHTHBIH) JOTOBOP

45. OdopmiteHne pe3ynbTaToB padOTH KOHCYJIBTAHTA

46. Craaun 1 3Tarnsl npolecca yrnpapieH4eCKOro KOHCYIbTUPOBAaHUS

47. [IpenmpoekTHas cTagus mpoiecca yrpaBleHIeCKOro KOHCYIbTHPOBAHUS
48. [IpoekTHas cTaaus npoiecca yrnpapieHuYeCKOro KOHCYJIbTUPOBaHUS

49. Oran quarHocTukd. MeTo/pl cOopa 1 aHanu3a HHPOPMaIUH

50. Otan pa3pabOTKU U MPEJICTaBICHUS allbTePHATUBHBIX MPEIIOKEHNN 10 HEOOXOTUMBIM U3MEHEHHSM B
OpraHM3allii KIMEeHTa

51. [T1aHnupoBaHue AEUCTBUI KIIMEHTA: OLICHKA aJIbTEPHATHB, BHIOOP ONTUMAILHOTO BapHaHTa, pa3paboTKa
IUIaHa pean3aluy, oOyueHrne nepcoHana

52. OTtan BHEOPEHUS pelICHUMN

53. [TocnenpoexTHast cTaus MMpolecca yupapIeHIeCKOT0 KOHCYIbTHPOBAHUS
54. 3aBepIiieHne KOHCYIbTallMOHHBIX PaboT

55. OCHOBHBIE BUIbI KOHCYJIBTALIMOHHBIX OTYETOB

56. [IpsiMble 1 KOCBEHHBIE PE3YJIBTATH KOHCYJIbTUPOBAHMS

57. CriocoOblI OLIEHKHU pe3yIbTaTOB YIPABIEHUECKOTO KOHCYIbTHPOBAHHSI

58. VYcnoBust GopMHUPOBaHHSA LIEH HA KOHCYJIbTALUOHHBIE YCIYTH

59. IToBpemenHast u pukcHpoBaHHAS OIUIaTa KOHCYJIBTAIIHOHHBIX YCITYT

60. Onpenenenue 3KOHOMHYECKOT0 3 dekTa 0T paboThl KOHCYJIbTAHTA.

61. Hctoprs BO3HUKHOBEHUSI M CTAHOBJIEHUSI KOHCAJITHUHTa




62. CoBpeMeHHBII Tal pa3BUTH YIIPABIEHIECKOTO KOHCYIFTHPOBAHUS B MUPE U €T0 OCOOEHHOCTH

63. XapakTepucThKa PhIHKA ayJUTOPCKO-KOHCYIbTAllMOHHBIX YCIyT B Poccuiickoit @eaepanumu.
64. KoHcanTuHr kak MHCTPYMEHT aHTUKPU3UCHOTO YIIPABICHUS
65. [lepcnekTuBBI Pa3BUTUS MEHEKMEHT-KOHCAJITUHT A

5.2. Tembl NUCbMEHHBIX padoT

PA3JIEJI 1. TEOPETUYECKMWE OCHOBbI MEHE/DKMEHT-KOHCAJITUHT'A

Tema 1.1. CymnrHocTh U coiepKaHNUEe MEHEKMEHTA KOHCYJIBTAIIMOHHON IeATeTbHOCTH
Tema 1.2. CyObeKTsl 1 00BEKTHI yIPaBIECHUECKOTO KOHCYIbTUPOBAHHUS

Tema 1.3. TexHonorust ynpaBjieH4€CKOr0 KOHCYJIbTUPOBAHMS

Tema 1.4. Knaccuduxariyst KOHCaNTHHTOBBIX YCIIYT

. Onpenenenue u KnaccupuKanus ynpaBIeHYECKOTO KOHCYIbTHPOBAHHUS.

. CoBpeMeHHOE COCTOSTHIE 1 TIEPCIIEKTUBBI Pa3BUTHS YIPABICHYECKOTO KOHCYIBTUPOBAHHS B MUDE.

. CoBpeMeHHOE COCTOsTHHIE U NIEPCIEKTUBBI Pa3BUTHS YIPABICHYECKOTO KOHCYIbTHpOBaHus B Poccuu.
. CyOBeKTHI 1 00BEKTHI YIPABICHYECKOTO KOHCYIbTHPOBAHHMS.

. Cragun, sTansl 1 (ha3pl KOHCYIBTAIIMOHHOTO MPoTIecca.

. MapKeTHHT KOHCYJIbTallOHHBIX YCIYT.

. Opranusanysi COBMeCTHOH paOOTHl KOHCYJIbTaHTa U KJIMEHTA B MPOLECCE YIIPABIEHYECKOT0 KOHCYIBTHPOBAHUSL.
. [Iportemypa BIOOpa KOHCYJIBTAHTOB KIMEHTAMH.

. ODUHAHCOBBIE OCHOBBI YIIPABIEHYECKOTO KOHCYIHTHPOBAHUSI.

10. OdopmiieHHEe TOTOBOPHBIX OTHOLICHUH MTPH OCYILECTBICHUH YIPaBIECHUYECKOTO KOHCYIbTHPOBAHHS.
11. Anamu3 pa®oOTHl KOHCYJIBTAaHTOB ITIPH OCYIIECTBICHWW KOHCYJIBTAIIMOHHBIX IPOEKTOB. 12. [lemoBble ycimyru u
KOHCYJIbTAIIHOHHAS JEeSITeTFHOCTb.

13. Kpurepuu npodeccroHann3ma KOHCYIbTaHTa.

14. Paznuune BHENIHUX U BHYTPEHHUX KOHCYJIBTaHTOB.

15. OcoOeHHOCTH KIMEHTOB KOHCYIHTAITMOHHBIX OpTaHU3aIii.

16. [Tpu4nHBI 0OpaIIeHNs KITMEHTOB K KOHCYJIbTAHTaM.

17. [IBa moaxozaa K KiIacCU(PHUKALUU BUJOB KOHCAJITHHTA.

18. MeTo1bl 1 MOZAENIN KOHCYJIBTHPOBAHUSI.

19. DkcnepTHOE KOHCYIBTHPOBAHHE.

20. [IpoteccHOE KOHCYIBTUPOBAHUE.

21. Obyuaroriee KOHCYJIbTHPOBAHHUE.

O 0 1N LN Wi —

PA3JIEJI 2. OPT AHU3ALIMA YITPABJIEHUECKOI'O KOHCYJIBTUPOBAHU A

Tema 2.1. Be16op KOHCYJIBTaHTa

Tema 2.2. OdopMiIeHHE COTPYIHHYESCTRA KIIMEHTA U KOHCYJIbTaHTa

Tema 2.3. [Ipouecc ynpaBaeHYeCKOT0 KOHCYJIbTUPOBAHUS

Tema 2.4. OueHka pe3ybTaToB KOHCYJIbTUPOBAHUS

Tema 2.5. TeHIESHIIUY U TIEPCTIEKTUBBI PA3BUTHS MCHEDKMEHT-KOHCAITHHTA

. Opranusanys BHEIIHETO KOHCYIbTHPOBAHUSI.

. Opranu3zanysi BHyTPEHHEr0 KOHCYJIbTHPOBaHHUA.

. XapaKTepUCTHKa aCCOIMALNI KOHCYJIbTaHTOB.

. AJITOPUTM MOKMCKA KOHCYJIBTAlMOHHONW (DUPMBIL.

. OueHka KauecTBa KOHCYJIbTallMOHHBIX YCIIYT.

. OnieHKa pe3yapTaToB KOHCYJIbTHPOBAHUS.

. Koncynprannonnsiii keiic kak ¢popma oT4eTa KOHCYIbTAlUOHHON OpraHr3aliH.
. CTpyKTypa KOHCYJIbTAllHOHHOTO Kelca.

. XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB KOHCYJIbTALIMOHHOI'O Keiica.

10. D¢ PekTuBHOCTH UCIIOIB30BaHUS KOHCYIbTAIMOHHBIX YCIIYT.

11. [Ipumeps! mpodieM, pemaeMbIX POCCHICKUMU KOHCYJIbTaHTaMU.

12. CpaBHUTEIBHBIA aHATN3 POCCUHCKHX M 3apyOEKHBIX KOHCYJIHTAHTOB.

13. ®opMbI IPOQEeCcCHOHATBLHBIX YCIIYT, CBA3aHHBIX C YIIPABJICHYECKUM KOHCYJIHTHPOBAHHEM.
14. MeTozbl yCTaHOBJIEHUS 1IEH HA KOHCYJIbTAllMOHHBIE YCIYTH.

15. UnanBuayansHOE KOHCYIBTUPOBAHUE PYKOBOJUTEIIS.

16. XapakrepucTrka TpeOOBaHHMN, MPEIBSIBISEMBIX K KOHCYJIbTAaHTaM.

17. Ilpouecc ynpaBaeHYECKOT0 KOHCYITHPOBAHHUS.

18. JIlnarHoctuka npo0yieM KIHEeHTA.

O 01N LN Wi~




19. OcoOeHHOCTH IPOSKTHOHN CTaJNH MPOIIECcca YIIPABICHUECKOTO KOHCYIETHPOBAHHUS.
20. ITocie mpoekTHas cTaaus Impoliecca ynpaBIeHIeCKoro KOHCYIbTUPOBAaHUS.

5.3. ®oH OLIECHOYHBIX CPEICTB

®DoHI OIEHOYHBIX CPEACTB ITUCIUIUIMHBI "MeHeIKMEHT-KOHCANTHHT" pa3pad0TaH B COOTBETCTBUH C
nokanbHeIM HopMaTHBHEIM akToM OI'BOY BO "JIOHAYUI'C".

®DOHJT OLIEHOYHBIX CPEACTB JTUCIMILIUHBI "MeEHEIKMEHT-KOHCAITUHT" B TIOJHOM OOBEME MPEJICTaBICH B
BUJIE IPUJIOKEHUS K fanHOMY PIIJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEACTB

YCTHBIN ONPOC, TECTUPOBAaHUE, CUTYAIIMOHHBIC 3aJIaHus, TOKIIa, pedepar

PA3JIEJI 6. CPEACTBA AJAINTAIIMU ITPEIIOJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B ciydae HeoOX0AMMOCTH, 0OY4YAIOMIMMCS M3 YMCIIA JIML C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3J0POBBs (110
3asBJICHUIO OOYYaloLIerocsi) MOTYT HpeajaraTbcs OJHHM W3 CICAYIOIIMX BapHaHTOB BOCHPHUATHSA HH(opManuu c
Y4eTOM UX WHAWBHIYATHHBIX TICHXO()HU3NIECKIX OCOOCHHOCTEH:

1) c mpuMeHeHneM AIEKTPOHHOTO 00YUYEeHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CHEeNUAIBHOr0 000pYyIOBaHHA (TEXHHKH) W HMPOTPAMMHOTO O0ECICUeHHs], NMEIOLINXCSA B
OI'BOY BO "ITOHAYHUI'C".

B mpomiecce oOyueHuss mpu HEOOXOJMMOCTH JUIS JIMII C HApyIICHHSIMH 3pEHUs, CIlyXa H OIOPHO-
JBUTATEJIHHOTO amnmapara Ipe0CTaBISIOTCS CIEeLyIOLIHe YCIOBHSL:

- JUIsL U] C HapyUICHUSIMHU 3pEHHS: Y4eOHO-METOIUYEeCKHe MaTepuaibl B TedaTHOW (opMe YBeIHMUEeHHBIM
mpudToM; B ¢dopMe DIIEKTPOHHOTO MTOKyMeHTa; B (opme ayaumodaiinma (mepeBox y4eOHBIX MaTEpHAIOB B
ayauoopmar); WHIWBUIYaJbHbIC 3a1aHUS U KOHCYJIbTALlUH.

- UId JHL C HapyLIeHUsSMHU CllyXa: Y4eOHO-METOOMUYECKHE MaTepHuajibl B ImedaTHol ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTA; BHJIEOMaTepHalbl C CyOTHTpaMH; HHIWBUAYAIbHbIE KOHCYIBTAIlMH C TPHUBICYCHUEM
CYPIOTIEPEBOIUHKA; UHIUBHUyaIbHbIC 33/1aHUS U KOHCYIbTAILIUH.

- UL JMI C HapyUIEHUSMH OINOPHO-IBHTaTeJbHOTO ammaparta: y4eOHO-METOIUYECKHEe MaTepuasibl B
nevyaTHo Qopme; B (opMe 3IEKTPOHHOTO AOKyMeHTa; B ¢dopMe aynuodaiiiia; WHAWBHIyadbHBIE 3aJaHUsl |
KOHCYJIbTAIINH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 1151 OBYYAIOLUXCSI 10 YCBOEHUIO
JUCLUIINHBI

[pemiaraemple peKOMEHIAIMH OKa3bIBAIOT METOJMYECKYIO TOMOIIb NP CAMOCTOSTEIBHOM H3YYECHUH JUCIUTUINHBI.
PekoMmenayeTcst Takas TMOCICIOBATEIBLHOCTD: O3HAKOMHUTBLCS C COJICPIKAHHUEM MPOrPaMMbl TUCIMILIMHBI;, H3YYUTh U
3aKOHCIICKTUPOBaTh COOTBETCTBYIOIIME TEMbl PEKOMEHIyeMoil mTeparypbl. Kpome Toro, mueiaecooOpa3HO
03HAKOMHTHCS C HOBBIMHU CTAThSIMH CHEIUATBHBIX )KYPHAIIOB U COOPHUKOB.

VYyuteiBas TOT (GaKT, YTO H3ydYEHHE AMCHUIUIMHBI NPEIyCMaTPHBAaeT KPOMOTIMBYIO pabOTy M COAepKaTeabHOe
00CYKJICHHE BOIPOCOB HA CEMUHAPCKUX 3aHATHUSAX, UMEHHO BO BPEMsI CaMOCTOSTEILHOW pabOThl CTYACHT yriayOJiseT
MOHUMAaHHE MPOOJeM, aKTHBU3UPYET CAMOCTOSTEIBHBIN MOWCK, CHCTEMATH3UPYET HAKOIJICHHBIH OMBIT aHATUTHKO-
CUHTETHYECKOM pabOThI, 3aKjaablBA€T OCHOBBI KaYECTBEHHOM IMOATOTOBKU IOKJIAI0B, COOOIICHMM, pedeparoB, Kak
10 COOCTBEHHBIM MHTEpECaM, TaK U 110 3aIaHUIO0 TIPEIOo/IaBaTelIs.

O0s3arenbHON (hOpMOI HMHAMBHIyalbHOW pPabOTHI SIBISETCS TOATOTOBKA CTyIeHTOM 2 W Oonee pedeparoB wWiu
mpe3eHTanuii (o OJHOMY W3 JABYX pa3lelioB, MPEAyCMOTPEHHBIX padodeil mporpaMMmol y4eOHOW AWCIUTUINHEI),
COTJIACHO MEPEUYHIO TEM MHIAMBHIYaJIbHBIX PA0OT, C MOCIEAYIONIUM TOKJIaJ0OM Ha CEMUHApE.

BrinonHeHre WHAMBUYaTbHON pabOThI IPOBEPSIET U OLICHUBACT PYKOBOJAUTEIh CEMUHAPCKHUX 3aHSATHH.

Pedepar (ot mar. referrer — moknanmeiBath, COOOIIATH) — KPAaTKOE TOYHOE H3JIOKEHHE CYITHOCTH KaKOTro-JIMOO
BOMPOCA, TEMbl HA OCHOBE OJHOM MJIM HECKOJIBKHX KHHUI, MOHOIrpaduil WM APYyruxX MEePBOUCTOYHUKOB. Pedepar
JIOJDKCH COJEpKaTh OCHOBHBbIC (haKTUUECKHE CBEJCHMS W BBIBOABI MO paccMaTpuBaeMomy Bompocy. CojepxaHue
pedepara BriIodyaeT B ceo:

1. TuTyneHBIA TUCT 0QOpMIIIETCS B COOTBETCTBHH C TPEOOBAHMSAMH K HAyYHBIM paboTam;
2. CopneprxaHre/oraBIeHIe JaeT NPEeICTaBICHHE O JIOTUKE U CTPYKTYpe paboThI;
3. BBenenne momKHO coiepkaTh OOOCHOBAaHHME 3HAYMMOCTH MNPOOJIEMBl MM OHNACHOCTH HTHOPHPOBAHHS

JaHHOW TeMbl B OOINECTBE M ceMbe. BBexeHue BkirouaeT B ceOs (OPMYJIMpPOBKY LM, 3a4ad paboThI, ONMHCAHHUE
aKTyaJIbHOCTH W TPAKTHYECKOW 3HAYMMOCTH MPOOJIEMBI, TEOPETHUECKHH 0030p BHIOPAaHHONH TEMBI C yKazaHHEM
CTEMEHU ee pa3pabOTaHHOCTH Ha COBPEMEHHOM 3TaIle;

4. OcHOBHasl 4acTh JOJDKHA COJEP)KaTh PACKPHITHE TEMBI Pa0OTBI M MOXKET IENUTHCS Ha pa3Aesbl/TIaBbl,
HOJPa3Aeibl, COTJIACHO JIOTHKE UCCIIEAYEMOM TEMBbI U 00bEMY IIPEICTABIEHHOIO MaTepuaIa,;
5. 3aKmrouuTeNbHas 4acTh JOJDKHA BKJIIOYATh BBIBOABI, K KOTOPBIM TIPUIIEN aBTOp B pe3yJbTaTe

UCCIICJIOBaHUs, a TaKXKe CaMOaHalM3 B BHUJE OMUCAHWUSA TPYTHOCTEH, BO3HUKIIMX NPU HCCIEIOBAHWU BHIOpaHHOMN
TEeMaTHUKH;




6. Crrcox WCTOJIB30BaHHOW JIUTEPATypbl OGOpPMIISIETCS B COOTBETCTBUM C TpPeOOBAaHUSMH K HayYHBIM
paboTaM ¥ JOJDKEH COCTaBIISITh HEe MeHee 8-10 HauMEHOBaHMIA;

7. PaboTa MoeT conepkaTh CIOBaph/TJIOCCAPUN U IPHUIIOKEHUSI.

[ToMrMO YeTKO H3IOKEHHOTO W CTPYKTYPHPOBAHHOTO MaTephaina, O0S3aTeNIbHO HAaJIW4YHE BBIBOJIOB IO KaXKIOMY
naparpadyy u o0umx mo Bcerr padore. IlutupoBanue paboT OTAEIBHBIX aBTOPOB HEOOXOAMMO MPHBOAMTH CO CCHUIKOMH
Ha WCTOYHHUKH MX OMYyOJIMKOBAaHUS, YTO MPUBOASTCS B KOHIE pabOTHI B CHHMCKE UCIOJIb30BAaHHON JHUTEpaTypbl. O0BbeM
pedepata MOMMKEH cocTaBiATh 15-20 cTpaHUWI] mMe4aTHOTO Tekcra yepe3 1,5 mHTepBana, 14 mpudrom Times New
Roman, mapameTps osrei cTpanuilsl: JeBoe — 30 MM, BepxHee, HIKHee, mpaBoe — 20 MM, oTcTy ad3ama — 1,25 cMm.
Joknaa pedepara B Buje MyJIbTUMEIUNHON MPE3CHTAIIMU MPEACTABISACTCS B BUIC OCHOBHBIX TE3UCOB Ha 5-7 MUHYT
[0 pe3yiabTaTaM HCCICIOBaHHOH B pedepare TeMbl € JOEMOHCTpaUWeil HUIIOCTPATUBHOTO H/MIM HArJIAHOTO
MaTrepuana.

Temaruka pedepaToB, UX CTPYKTypa U KPHUTEPUU OLCHHBaHHs TpeacTaBieHbl B (DOH/IE OIEHOYHBIX CPEICTB IO
JUCHMIIINHE «MeHeIKMEHT-KOHCAITHHIY.

MeTtoaudeckne peKOMEHIAINK 10 pa0doTe HaJ KOHCIIEKTOM JIEKIMA BO BpeMs M TOCJe NMpOBeACHUs JeKIuu. B xone
JEKIIMOHHBIX 3aHATHH CTyJEHTaM PEKOMEHIyeTCS BBITIONHATH CIEAYIONIe AeWCTBUA. BecTn KOHCHEeKTHpOBaHHE
yuebHoro marepuana. OOpamiaTh BHUMaHHE Ha KaTEropu, (OpPMYITHUPOBKH, PACKPHIBAIOIIME COACPKAaHHE TEX HIIH
HWHBIX SIBJICHUM W MPOIECCOB, HAy4YHBbIC BBIBOABl M MPAKTHUYECKHE PEKOMEHJALMU IO UX MPUMEHEHUIO. 3aJaBaTh
NPENOIaBaTEN0 YTOYHSIONIME BONPOCHI C LEJIBI0 YSICHEHHS TEOPETHYECKHUX ITOJIOKEHHUM, pa3pelieHUs] CIOPHBIX
curyauuii. JKenaTenpHO OCTaBHTh B pabodMX KOHCIEKTax MOJsI, Ha KOTOPBHIX BO BHEAYIAMTOPHOE BpPEMS MOXKHO
CAenaTh MOMETKH M3 PEKOMEHJOBAaHHOW JHUTEpaTyphl, NOMOIHSIOIMME MaTepualn MPOCITYIIAHHOM JIEKIUH, a TaKxke
TTOTYEPKHUBAOIINE OCOOYIO BXHOCTH T€X MM HHBIX TEOPETUIECKIX MTOJI0KEHUH.

Meroaudeckue pEKOMEHJAMM K CEMHHAPCKUM 3aHATHSAM. llpM TOATOTOBKE K CEMHUHAPCKUM  3aHATHAM,
oOyyarommmMcss HEOOXOAUMO H3YyYUTh OCHOBHYIO JIMTEpaTypy, O3HAKOMHUTHECS C MAOTONHUTENBHOH JHUTEpaTypox,
HOBBIMH TyOJHKAIMsIMHA B TIEPUOAWYECKUX M3JAHUAX: JKypHamax, raerax u T.a. [Ipu 3TOM ydecTh pekoMeHmaluu
mperogaBatenst U TpeOoBaHua paboduell mporpamMmbl y4eOHOW MUCHHUIUTHHBL. B Xo/le MOATOTOBKM K CEMHHAPCKUM
3aHATUSAM HEOOXOJUMO OCBOMTH OCHOBHBIE NMOHSTHS M METOAMKHM pacueTa MoKas3aTelei, OTBETUTh Ha KOHTPOJbHBIE
BOIIPOCHL. B  TeueHWe CEMHUHApCKOro 3aHATHA CTYOEHTY HEOOXOAMMO BBINOJHWUTH 3a/JaHUsl, BbIIAHHbIC
MPENoIaBaTEIIEM.

Pexomenpanun mo pabote ¢ nureparypod. Jlerde oCBOMTH MUCHUIUIMHY, TPUACPKUBAACH ONHOTO ydeOHUKA U
KoHcrekTa. OHAKO TEOpPeTHYECKUH MaTepual Kypca CTaHOBHUTCS Oojee MOHSATHBIM, KOT/a JOMOJIHUTEIBHO K
MPOCITYIIUBAHUIO JIEKIIUU U U3YYEHUIO KOHCIIEKTA, U3y4alOTCsl U KHUTH.
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PA3JIEJ 1.

IHACITIOPT ®OHJIA OHEHOYHBIX CPEJICTB
1o yueOHo# qucuuiuinae (MoayJ/aro) «MeHeTKMeHT-KOHCAJITHHI)

1.1. OcHoBHbIE cBeleHUsI 00 YU4eOHOM TUCHUILIHHE

Tabnuua 1

XapakTepucTuKa yu4eOHOM JUCHUIUINHBI

(cBemeHus cooTBeTCTBYIOT pazzaeiny PITI)

OO6pa3zoBarenbHas IporpamMMa

bakanaBpuar

HaHpaBHeHI/Ie IIOATOTOBKH

38.03.02 MesemKMEHT

[Tpodunb

«MeHeKMEHT HePOU3BOICTBEHHOM cepbi»

KonumdectBo  pasgenoB  ydeOHOM
JIMCITUTLTHHBI

2

YacTps 00pa3oBaTeIbHON MPOTrpaMMBbI

dopmMupyemasi ydaCTHUKaMU 00pa30BaTeNIbHBIX
otHoieHuit (b1.B.16)

@OpMBI TEKYLIETO KOHTPOJIA

Y CTHBIN 0nTPOC, TECTOBBIE, CUTYallMOHHbIE 3a/1aHMS,
TOKJIaabI, pedepaTsl

Tlokazamenu 0YHO-3209Has (popMa 00yICHUS
Komnuectso 3a4ETHEBIX €IUHUIL 3
(KpeauToB)

Cemectp 4
Obwaa mpyooemkocms  (akaoem. 108
uacoe)

Ayoumopmnan paboma: 56
JIeKIIMOHHBIE 3aHATUA 18
CemMuHapcKue 3aHITHUS 36
Koncynpranus 2
CamocrosiTesbHast padora 25
KonTpoJb 27
Dopma NPOMENHCYMOUHOU 3K3aMEH

ammecmayuu
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1.2. [lepevyeHb KOMIIETEHIHI ¢ YKA3aHMEM 3TANOB ()OPMHPOBAHUSA B MIPoLecCe OCBOCHUS
o0pa3oBaTe/IbHOI MPOrpPaMMBl.

Tabnuma 2
[lepeueHb KOMIETEHIIUN U UX PJIEMEHTOB
Ko dopmyrpoBKa
A PMYJIHp D1eMEeHThI KOMIIETEHIUN Hnnekc anemenra
KOMIIETEHIINHA KOMIIETEHIINHA
[TKc-2 [TKc-2.2: Criocoben 3HaTh:
AHATM3MPOBATH - Mozenu Koucyabranuonnoi | ITKc-2.2 3-1
KOMMYHHKAI[HOHHBIE ACATCILHOCTH,
- METOMEI paboThl 99130
MIPOLECCHI B - -
pon yHpaBIEeHYECKIX [Ke-2.2.3
HONpasACICHIN 1 KOHCYJIbTAHTOB;
paspalbarbIBaTh - JTallbl peanuzanuu
NpEAI0KCHUS 110 OpPraHU3ALMOHHBIX PELICHUM. [1Ke-2.2.3-3
IIOBBIIIIEHHUTO UX
YMmerh:
s dexTuBHOCTH
- OCYIIIECTBIIATh
JUArHOCTHKY COCTOSIHUS JIeJT B
OpraHu3aIysX, BBISBIATH U [MKc-2.2 V-1
AHATM3UPOBATH MPOOIIEMBI
OpraHu3aIny;

- BBIABJISITH U @HAJIM3UPOBATH
KOMMYHHKAIIMOHHBIE MTPOLIECCHI; [IKc-2.2V-2
- BBIOMpATh ONTUMAJIbHYIO
CTpATETUIO0 PA3BUTHS C YIETOM
MIPUHSATOTO YPOBHS pUCKa,
pas3pabatbiBaTh pekoMmenaanuu | 11Kc-2.2 V-3
110 TTOBBIIIICHUIO

3¢ (HEKTHBHOCTH JACSITEITLHOCTH
OpraHu3aIyy.

Baaners:

- MeToamu I1Kc-2.2 B-1
OpPraHU3aIlMOHHOW JUArHOCTUKU;
- METOJaMU yNPABICHYECKOTO
KOHCYJIbTHPOBAHMS [1Kc-2.2 B-2
HOBOBBEICHUIA;

- HaBBIKAMH aHaJIN3a
KOMMYHHUKAIIMOHHBIX TTPOLIECCOB
Y pa3pabOTKH MPEATIOKEHUHN IO
MOBBIIIEHHIO UX

¢ dexTuBHOCTH

[1Kc-2.2 B-3




Tao0muma 3

Otansl GOpMHUPOBAHUS KOMIIETCHIIMH B IPOLIECCE OCBOEGHUS] OCHOBHOM 00pa30BaTEIbHOM MPOTpaMMBbI
Orarbl
Kon
KonTtponupyemsie dbopmupoBaHUs .
Ne . KOHTPOJIMPYEMOM HanmvenoBanue
paszensl (TeMBbI) KOMITETEHITUI
m/n - KOMITETCHIINH (MJIM | OLIEHOYHOTO CPEACTBA
y4eOHOM TUCIIUTUTUHBI (HOMED
€€ YacTH)
ceMecTpa)
Pasznea 1. TeopeTnueckue 0CHOBBI MEHEIKMEHT-KOHCAJITHHT A
Tema 1.1. CymnocTs 1
coJiepKaHue YcrHbli onpoc,

1. | MeHemKMEHTa 4 T1Kc-2.2 TECTOBEIC
KOHCYJIbTallMOHHOMN 3aJIaHuS,
NESATEIbHOCTH CUTYallMOHHbIE

3aJlaHus
Tema 1.2. CyOBeKThI U Y eTHB OPOC
O0OBEKTHI [TKc-2.2 poc,
2. 4 TECTOBBIC 3aJaHUS,
YIPaBIEHYECKOTO
CUTYallMOHHbBIE
KOHCYJIETUPOBAHUSI.
3aJ1aHus
Tema 1.3. Texnonorus — VeTHBI onpoc,
3. | yIpaBIEHYECKOIrO 4 ’ JIOKJIaJl, TECTOBBIE
KOHCYJIbTUPOBAHHUS 3a/1aHusl,
CUTYallMOHHbIE
3a/laHus
Joknan,
Tema 1.4. KonTponb 3HaHMi

4. | Knaccudukarus 4 ITKc-2.2 (TecTupoBaHue) Mo

KOHCAJITUHTOBBIX yCIIyT paznenyl
Pa3nen 2. Opranu3anusi MeHeIKMEHT-KOHCAJTHHT A
5 Tema 2.1. Bei6op 4 YCTHEIH ompoc,
. - TECTOBBIE 3aJJaHUS
KOHCYJIBTaHTa I1Kc-2.2 ! ’
CUTYallMOHHBIE 3aJJaHUs
Tema 2.2. Opopmienue
COTpYIHHYECTBA 4 [1Kc-2.2 Y CTHEIH 0TIPOC,

6. TECTOBBLIC 3aJIaHMUS,

KJIUEHTA U

CUTYallMOHHbIE
KOHCYJIbTaHTa 3a1aHUs
Tema 2.3. Ilpomecc 4 Ke22 YCTHbII ompoc,

7. | ynpaBiaeHYECKOro Ce JIOKJIAJ,

KOHCYJIbTUPOBAHUS CUTYallMOHHbBIE
3aJ1aHuUs
Tewma 2.4. Ananus
VYcTHbII onpoc
8. | KOMMYHUKAIIMOHHBIX 4 poc,
IIKc-2.2 TECTOBBIC 3a/IaHUS,

IIPOLIECCOB B
OpraHu3aIlyy u
pa3paboTka
MIPEIIOKEHUH 110
MIOBBIIIICHUIO

3¢ (HEeKTHBHOCTH

CUTyallMOHHbIE
3afanus, pepepat




Tema 2.5. TegneHuuu u
MIEePCTIEKTUBBI PA3BUTHUS
MEHEHKMEHT-
KOHCAJITUHTI'a

[1IKc-2.2

YcTHBIN ompoc,
CUTYallMOHHbIE
3a/1aHMs,
KonTposb 3Hanmit
(TecTupoBaHue) MO
pazneny 2




} PA3JIEJ 2.
TEKYLIUANA KOHTPOJIb MO JUCLHUATIMHE (MOAY.JIIO)
«MEHEJ[KMEHT-KOHCAJITAHT »

Texymuii KOHTPOJIb 3HAHUN MCIIOJIB3YETCS JIs ONEPATUBHOIO M PETYJSIPHOTO YIPaBICHUS
y4eOHOU NEATEeNBHOCTRI0O (B TOM YHCIIE CaMOCTOSATEIBHOM paboToil) oOydarommxcs. B ycmoBmsix
0aJUIbHO-PEUTUHIOBOM CHUCTEMBI KOHTPOJISL PpE3yJbTaThl TEKYLIEro OIEHWBAHUS 00ydaromerocs
UCIIONB3YIOTCA KaK IOKa3aTellb €ro TeKyllero pedWTuHra. Texkymuii KOHTpOJb YyCIeBaeMOCTH
OCYILECTBIISICTCSI B TEUCHHE CEMECTpa, B XOJI€ TIOBCEAHEBHOM y4eOHON pabOThl 10 MHIUBUIYaTbHON
MHUIMATHBE IpenoAaBaress. [laHHBIA BUJ KOHTPOJS CTUMYJIUpPYET y OOydarolerocsi CTpeMIIeHUue K
CUCTEeMAaTUYECKOM CaMOCTOATEIHHON padoTe MO U3yUEHUIO yUeOHON AUCIUILITHHBIL.

Tabnuma 2.1.
Pacnipenenenne 6ayioB mo BuaaM yaeOHOM NeITeTbHOCTH
(6aTbHO-PEMTHHTOBAsl CUCTEMA)

Haumenosanune Bun zaganns

P /T
asznena/TeMbl 3 Boero b i e

3a K3P H13) | (CP)
I3 |vOo T3 PC3 TeMy

P.1.T.1.1 -

P.1.T.1.2 -
10

P.1.T.1.3 -

P.1.T.1.4 - 10

P2.T.2.1 - 10 3

P2T.22 - 10

P2T23 -

P2T.2.4 -

((CHIN RN G CY I N I N I SN SR S
(SN SRR CH SN SN SRR S
(SRR N RGN N RN RN )
||| | o] o] |

P2.T.2.5 -

Hroro: 100 0

JI3 — 1exnnoHHOE 3aHATHE;

YO — ycTHBIN 01poc;

T3 — TecToBOE 3aJaHKE;

PC3 — pa3HOypOBHEBBIE CUTYallMOHHBIE 3aJaHUS;
J| — noxnan, caMocTosiTeNbHas padoTa

C3 — ceMrHapCKOE 3aHATHE;

K3P — xonTposb 3Hanuit no Pazneny; P — pedepar.
CP — camocTosiTenbHas padota 00ydaromerocs

N3 — naauBuyanbHOE 3aJaHNUE




2.1. PexoMeHIAIUH 10 OIEHUBAHUIO YCTHBIX OTBETOB 00yUYaIOIINXCS

C T1enbl0 KOHTPOJS YCBOGHUS NPOWIACHHOTO MaTepuaja |  ONPEICIICHHUS ypPOBHS
MOATOTOBJICHHOCTH 00YYAIOIMINUXCS K U3YYSHHUIO HOBOW TEMbI BHaUasIe Ka)XI0I0 CEMHHAPCKOTO 3aHSATHS
MperoaBaTesieM MPOBOIUTCS WHANBUIYAIBHBIN WM ()POHTAIBHBIN YCTHBIN OMPOC MO BHIMIOJTHCHHBIM
3aJIlaHUSIM TPEBITYIIEH TEMBI.

Kpurepun onenku:

MIPABIJIBHOCTH OTBETA IO COJICPIKAHUIO 33JaHus (YUIUTHIBACTCS KOJHMUYSCTBO U XapaKTep OMUOOK
IIPU OTBETE);

MOJIHOTA U TNTyOrHa 0TBeTa (YYUTHIBAECTCS KOJIMUYECTBO YCBOCHHBIX (DAKTOB, MOHITHUI U T.I1.);

CO3HATENHLHOCTh OTBETA (YUUTHIBACTCS MOHMMAHKE U3JIaraeMoro MaTepuana);

JIOTUKA U3JI0KEHUS MaTeprala (yIuThIBAeTCS YMEHHE CTPOUTh IIEIOCTHBIN, MOCIEA0BATEIbHBIN
pacckas, TpaMOTHO TOJIb30BaThCs CTICIIUATBHON TEPMUHOJIOTHEN);

PaIMOHATFHOCTh HCIIOJB30BAHHBIX MPHEMOB M CIOCOOOB pEIICHHS IMOCTABICHHOW y4ueOHOU
3amaun (YYUTBIBACTCS YMEHHE HCIIOJIb30BaTh Hambosee mporpeccuBHbie W A(()EKTUBHBIE CIIOCOOBI
JIOCTHIKEHUSI 11EJTH);

CBOEBPEMEHHOCTh M 3(PPEKTUBHOCTH HCIONB30BAHMS HATJISIAHBIX MOCOOMN M TEXHUYECKUX
CpPEICTB TMpU OTBeTe (yYUTHIBACTCS TPAMOTHO M C TMIOJNB30M NPHUMEHATH HATJISAHOCTh H
JI€MOHCTPALIMOHHBIN OTIBIT PU YCTHOM OTBETE);

HCIOJIb30BaHUE JOIMOJIHUTENBHOIO MaTepuana (00s13aTebHOE YCIOBHE); pallMOHATbHOCTh
UCIIONIb30BaHUsI BPEMEHM, OTBEIEHHOTO Ha 3agaHue (HE OJ00psieTcsl PacTSHYTOCTb BBITOTHEHHS
3aJlaHusl, YCTHOTO OTBETAa BO BPEMCHH, C YUYETOM WHANBUIYATBHBIX OCOOCHHOCTEH 00yUJaroNuXcs).

2 panna (omnuuno) CTaBUTCS, €CIU 00yUYAIOIIUIACS:

1) moJTHO M apTYMEHTHUPOBAHO OTBEYAET IO COJICPIKAHUIO BOIIPOCA;

2) obHapyXMBaeT MOHMMaHUE MaTepuana, MOXKET 00OCHOBAaTh CBOM CYXJICHHUS, MPUMEHUTh
3HAHUA Ha MPAKTHUKE, IPUBECTH HEOOXOIUMBbIE IPUMEPBI;

3) uznaraer maTepuai MOCIEIOBATEIbHO U MPAaBUIBHO, C COOJIIOJIEHUEM HCTOPUYECKON U
XPOHOJIOTHYECKON MOCIeA0BaATEIbHOCTH;

1 6ann (xopouwio) — CTaBUTCS, €CIIM OOYUAIOIIHUIACS 1a€T OTBET, YIOBICTBOPSIONINI TEM K
TpeOOBaHUSAM, UTO U JJISl OLEHKU «OTIIMYHOY», HO JIOMYCKAeT OJIHA-ABE OIMUOKU, KOTOPHIE CaM XKe
HCTIPaBJISICT.

0,5 6ann (yoosnemeopumenvno) — CTaBUTCS, €CIU OOydaroUuiicss 0OHApYyKUBAaeT 3HAHUE U
MMOHMMAaHHE OCHOBHBIX MOJIOKEHUH JAHHOTO 3aaHMsl, HO:

1) u3maraeT mMarepual HEMOJHO M JOMYyCKAaeT HETOYHOCTH B OMPEICIICHUU TMOHATUN WU
(bopMyIHUpPOBKE MPABUI;

2) He yMeeT JOCTaTOYHO TIyOOKO M JI0Ka3aTedbHO OOOCHOBATh CBOM CYXKICHHS U MPHUBECTH
CBOH MIPUMEPHI;

3) uznaraet MaTepual HeMOCAEAOBATEILHO U IOMYCKAET OIITHOKH.

0 6annos (HeyoosiemeopumenbHo) — CTABUTCS, €CITH O0YUAIOIIHIICS O0OHAPY)KMBACT HE3HAHKE
OTBETa Ha COOTBETCTBYIOILIEE 3aJaHUE, TOMYCKAaeT OIIHNOKH B (JOPMYIUPOBKE OMpEAeIEHUH U MpaBuI,
MCKXKAIONIUE UX CMBICI, OECTIOPSA0YHO U HEYBEPEHHO M3JIaraeT MaTepuall.
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IIEPEYEHB KOHTPOJIBHBIX BOIIPOCOB JlV/TA CAMOIIOAT OTOBKH:
PA3JIEJI 1. TEOPETUYECKHUE OCHOBBI MEHE/ZKMEHT-KOHCAJITUHI'A

Tema 1.1. CymHOCTb U cOIepKaHHE MEHEI:KMEHTA KOHCYJIbTAIIHOHHOM 1eATeJIbHOCTH
1. Yto ompenensieT KOHCAJITHHT KaK HayKy, a 4To - KaK MPO(EeCCUOHANBHYIO AEITEIbHOCTD?
2. Yro sBisieTcs mpeIMeToM MEHEI)KMEHT-KOHCANTHHTa?

3. Kakoii u3 BUZI0B KOHCAITHUHTa, TT0 Bamemy MueHuto, Hanbonee BoctpeboBan? [louemy?
4. TTo xakuM MpU3HaKaM KJIACCUPUIUPYETCS] KOHCATTHHL?

Tema 1.2. Cy0beKTbI H 00beKTHI YIIPABJIEHYECKOI0 KOHCYJIbTHPOBAHUS

1. Kakue nBa cyOBeKTa B3aUMOICHCTBYIOT B IMPOIIECCEe KOHCAIITHHTA, B YeM UX OCOOCHHOCTH?

2. K10 siBnsieTcst cyObeKTOM M 00BEKTOM B yIPABIECHYECKOM KOHCYJIBTUPOBAHUH?

3. Kakumu KOMITETEHITUSMU JOJIKHBI 00J1aJaTh KOHCYJIBTAHTHI IO YIPABICHUIO?

4. KakoBbl OCHOBHBIE MPUHIIUIBI TTOBEJACHUS KOHCYJIbTAaHTA B MPOIECCE B3aMMOJICUCTBHUS C
KJIMEHTOM?

Tema 1.3. TexHo10rusi yIpaBJIeH4€CKOr0 KOHCYJILTHPOBAHUSA

1. Yrto moHMMaeTcs Mo METOJOM KOHCYJIbTUPOBAaHUS?

2. HazoBute MeTO1bl KOHCYJIBTUPOBAHHUS 110 3TanaM KOHCYJIbTallMOHHOIO IIpoLiecca.

3. llepeunciuTe OCHOBHBIE IYTH IOJYy4YEHHsI JAHHBIX KOHCYJbTAaHTAaMU JJIs aHaIMU3a
CJIOKMBILEHCS CUTYallUH B KOMIAHUU-KJIUEHTE.

4. B uem Bwl BumguTe paznauumMs MEXAY OSKCIEPTHBIM, MPOILECCHBIM M OO0YyYaloImuM
KOHCYJIbTUPOBAaHUEM?

Tema 1.4. Knaccnpukanus KOHCATTHHIOBBIX YCJIYT

1. HazoBuTe OCHOBHBIE ()OPMBI M TUIIBI KOHCAJITHHTA.

2. OxapaxTepu3syire MexIyHapOoIHYIO KJIACCH(PHUKAINIO KOHCATTUHTOBBIX YCIIYT.

3. [lepeuncaure u3BecTHble Bam kputepun kiaccuukaluy KOHCAITUHTOBBIX YCIIYT.
4. HazoBute BUJIbI KOHCYJIbTUPOBAHUA B COOTBETCTBUHU C NIPUMCHACMbBIMU MCTOJaMH.

PA3JIEJI 2. OPTAHM3AIIUA MEHE/UKMEHT-KOHCAJITUHI'A

Tema 2.1. Bo10op KoHCYyJbTaHTa

1. Ha3oBuTe npuUnHBL, IO KOTOPHIM KJIMEHTHI 00pAIatOTCs 3@ IOMOILBIO B KOHCAJITHHIOBYIO
OpraHM3aLHIo.

2. W3 xakux 3TamoB COCTOUT IpOLEcC TMOMCKAa U BBHIOOpAa KOHCYJIBTAIlMOHHON (DUPMBI
(koHCYNBTaHTA)?

3. KakoBbI OCHOBHBIE KPUTEPHH BbIOOpa KOHCYJIbTaHTA?

4. OxapakTepu3yiTe OCHOBHBIE 3TaIlbl IPOBEICHHS TCHIEPA 10 BEIOOPY KOHCYJIbTAHTA.

Tema 2.2. OopmiieHne COTPYAHUYECTBA KJINEHTA H KOHCYJIbTAHTA
1. Kakue ¢popmbl coTpyJHUUYECTBA KIMEHTa U KOHCYJIbTaHTa Bel 3HaeTe?
2. Yto coboi npencTaBiisieT KOHCAITHHTOBBIN JOroBOp?

3. Packpoiite CTpYKTYypy U CoJiepKaHUE KOHCYJIbTAllMOHHOTO KOHTPAKTa
4. B ueM 0COOEHHOCTb JOrOBOpPA BO3ME3THOTO OKA3aHHUS YCIIYT.

Tema 2.3. [Ipouecc ynpaBJjieH4€CKOr0 KOHCYJIbTHPOBAHUS

1. HazoBuTe cTaanu v Talbl npolecca KOHCYJIbTUPOBAHUS.

2. OxapakTepu3yiTe MpeArpoeKTHYIO CTa MO TPOIECcCa KOHCYILTUPOBAHUSL.
3. OxapakTepu3yiTe IPOEKTHYIO CTAAHIO MPOIIECCa KOHCYIHTUPOBAHMSI.
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4. Kakme  MeToapl  JMATHOCTHKH  COCTOSHHUS ~ KOMIIAHUHM-KIMEHTAa  MPUMEHSIOTCS
KOHCYJIbTaHTaMu?

Tema 2.4. AHAIU3 KOMMYHHKAIIHOHHBIX IPOLIECCOB B OPraHU3alMH M pa3padoTka

NpeAJIoKeHU i M0 MOBbIIEeHUI0 3G PEeKTUBHOCTH

1. Kakure BUIbI OTYETOB COCTABIISAIOT HA ATANE 3aBEPUICHUS KOHCYJIbTUPOBAHUSA?

2. HazoBurte aBa monxoja K onpezesneHuto 3¢pHeKTUBHOCTH KOHCYJIbTUPOBAHUSI.

3. Kakme w™etonpl mTOBBIIEHUS 3(PPEKTUBHOCTH KOHCAITHHIOBOW JAeATeNbHOCTH Bam
W3BECTHBI?

4. Yro npexacrasisieT co60ii oneHka 3(h(HEeKTUBHOCTH IEATENFHOCTH KOHCAITHHIOBOM (hupMbI?

Tema 2.5. TengeHIMHN U NePCHEKTUBBI PAa3BUTHA MEHEIKMEHT-KOHCAJITHHI A

1. B uem 3akimoyaroTcsi 0COOCHHOCTH YIIPaBIEHYECKOT0 KOHCAITHHTA HA COBPEMEHHOM JTarie
Pa3BUTHUSI MUPOBOM SKOHOMHUKH ?

2. Kakue aransl pa3BUTHS XapaKTEpHbI sl KOHcaiTUHra B Poccun?

3. OxapakTepu3yiTe 1eaTeIbHOCTh KPYIHEHIIINX COBPEMEHHBIX POCCUICKUX KOHCAITHHTOBBIX
KOMIIaHHIA.

4. Oxapaktepu3yiTe TEHACHIIUU Pa3BUTUSI KOHCAJITUHIA B HACTOSIIIIEE BPEMSL.

2.2. OueHuBaHMe PelIeHUs] CUTYAlIMOHHBIX 3aJaHU 00yYaOIIUMUCS

C uenp0 KOHTPOJS YCBOEHHUs MPOMAEHHOTO MaTepualia U ONpEACNICHHUs YPOBHS
MOATOTOBJICHHOCTU 00YYaIONIUXCs K U3yUCHUIO HOBOM TEMbI HA CEMUHAPCKUX 3aHATUSIX O0yUYaroIInecs
pEIIAarOT CUTYallMOHHbIC 3aaHus.

Kpumepuu ouenueanua pe3yromamoe CUmMyauyuOHHbIX 3A0AHUN W OIHUCAHUE IIKAJIBI
OLICHUBAHHUS TIPE/ICTABICHBI B TAOIUIIE.

MakcumanpHOE
[TpaBUABHOCTH (OIIMOOYHOCTH) PEHICHUS
KOJIMUYECTBO 0aljIoB
OOyuaromuiics:
1) mas monHbIe BEPHBIE OTBETHI;
2 2) B JIOTUYHOM PACCY>KICHUU IIPU OTBETAX HET OIIMOOK, 3a/laHUe MOIHOCTHIO
OTJ'H/ILIHO BBITIOJIHCHO!
3) mosydeHbl TpaBHJIbHBIC OTBETHI, SICHO MPOIMMCAHHBIE BO BCEX CTPOKax
3aJlaHUH ¥ TaOJINII.
OO0yuarommiics:
1) manm BepHbIEe OTBETHI, HO MMEIOTCA HEOOJBIINE HETOYHOCTH, B IIEJIOM HE
15 BIUSIONIME Ha TII0CJICOBATEIbHOCTh COOBITHI, TakHe Kak HeOoJbIIne
Xop’omo HPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJICP)KaHUEM H3JIOKECHUSL.
2) 3aganne 0OpMIICHO HE BIIOJHE aKKypaTHO, HO 3TO HE MEIIAeT ITOHUMAHHIO
BOIpOCA.
OOyJaromuiics:
1) nan oTBETHI B LIEJIOM BEPHBIE.
1 2) B paboTe HPUCYTCTBYIOT HECYIIECTBEHHAsh XPOHOJOTHMYEcKas WU
Y I0BJIETBOPHUTENEHO UCTOpUYECKAas OIIMOKH, MEXaHUUYECKasl OIMUOKA UITH OMUCKA, HECKOJIBKO
MCKa3UBILIYE JJOTUYECKYIO MOCIIEI0BATENBHOCTD OTBETA.
0 1) B paccyxnenun nomymieHbsl Oojiee Tpex OMIMOOK B JIOTMYECKOM
paccy>KIeHHH, TIOCTIEI0BAaTEILHOCTH COOBITHI U YCTAaHOBIICHUH JaT.
HeynosnierBopuTebHO
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MakcumaibHoe

[TpaBUIBLHOCTH (OMIMOOYHOCTD) PEIICHUS
KOJIMUYECTBO 0alljIoB

2) Ilpu 0OBSICHEHHH HCTOPUYECKUX COOBITHI M SBICHHH yKa3aHbl HE
BCE CYILIECTBEHHBIE (DAKTHI.

THIIOBBIE CUTYALITUOHHBIE 3A/JAHUA /IV/IA IIPOBEPKH YPOBHA
KOMIIETEHIIUH

3aganue 1

dupma OCyIIeCTBIsACT JHOCTaBKy aBTOMoOmIIel u3 crpaH EBpometickoro Corosa, paboraer Ha
pBIHKE Yxke 7 jeT. [lena ¢ KaabIM TOZOM TOJIBKO YiIydinanuck. Ho B 3TOM rofy cokpatuin 00beMbl
nponax. KoHkypeHusi B ropoje BbICOKas. PYKOBOACTBO M COTPYAHHUKH (PUPMBI HE B COCTOSHUU
CIpPaBUTHCA C MpoOJEMON CBOMMH CHJIAMH. PyKOBOAWTENb TPHUHI pEIIeHHE MPUTIIACUTD
KOHCAJITUHTOBYIO OpraHU3aIHIo.

Kak BbIOpaTh KOHCAJITHHTOBYIO OpPraHU3aIHI0?
KakoBbI neiicTBHS KIMEHTA U KOHCYJIbTAHTa IIPH NIEpBOM BeTpeue?
Kakue neficTBus JOIDKEH MPEIIPUHATh KOHCYIBTAHT IS PELICHUs TPOOIEeMbl KJIHMEeHTa?

3aganue 2

Bri0epuTe cOOTBETCTBYIONIYIO KKIOMY NOHSATHIO XapaKTEPUCTHKY:

ITonsiTne XapaKkTepuCcTUKa
L. OOyuatoiee 1. VYcrHble KOHCYyNbTallMM B  PEXHUME
KOHCYJIbTUPOBaHHE «BOMPOC-OTBET»
2. DKcrnepTHOe 2. O0yueHue METOAMKaM U HHCTPYMEHTApHUIO
KOHCYJIbTUPOBaHHE
3. IIponeccHoe 3. YuacTtue B mpouecce KOHCYJIbTUPOBAHMUS,
KOHCYJIbTHPOBaHHE BMEIIATEIECTBO B MPOLIECC MPUHATHUS PEIICHUI
4. TlonHoe TmOTrpyX€HHE YYaCTHHUKOB B
npoOIeMaTuKy
5. DKcnpecc-aHaln3 CUTyaluu

3amanmue 3

Heo6xonuMo mNHMCbMEHHO OTBETHTh Ha BOIpoc: «SIBisercs nu, nmo Bamemy MHeHuro,
KOHCAJITHHT B 00J1aCTH 3JIEKTPOHHOTO OM3HECa MePCIeKTUBHON OTPACIbIO KOHCYJITUPOBAHUS?

1. la, notromMy 4ToO ...

2. Her, notomy 4rto ...

3aganue 4

Bri0epure cOOTBETCTBYIONIYIO KQKIOMY MOHSATHIO XapaKTEPUCTHKY:

Ilonstne XapakTepuCTUKa

1. KoncynpranT-aruraTop 1. Opranusyer NEepHOAUYECKUH WU

MOCTOSIHHBIHN HHCTPYKTAX B npeaeiax
«CHUCTEMBI KIIMCHTa»

2.  KoHcynbTaHT-cTpaTer  «3alllUThbD» 2. Belctymaer «Oydepom»  Mexay
CUCTEMBI HOBOBBEICHUI PYKOBOJCTBOM KJIMEHTA U COTPYAHUKAMU
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3. KoHCynbTaHT-TIpENojaBaTENb 3. IloackasbiBaeT  JOMOJHUTEIHHBIC
BapHAHTHI, KOTOPHIE MOTYT OBITh YMYIICHBI
PYKOBOJICTBOM IIPH OOCYKACHUH TTPOOIEMBI

4. KoHCYyIbTaHT-IIOCPETHUK 4. IlplTaeTcs MOBIMATH HA KIWEHTa
yTeM yOexIeHUs

3aganue 5

VYkaxute, K KAKOMY TUITy OTHOCUTCS ClIEAYIomas KJacCU(pUKAIUs KOHCAITUHIOBBIX YCIYT, U
OXAPAKTEPUZYUTE KAKIBIA U3 €€ JIEMEHTOB:

OO11ee KOHCYIFTUPOBAHKE. . ...

AJMUHHCTPAaTUBHOE KOHCYJIbTUPOBAHHUE. . .

@UHAHCOBOE KOHCYJBTUPOBAHUE. ..

KangpoBoe KOHCYIbTUPOBAHME. . ..

MapKeTUHI0OBO€ KOHCYJIbTUPOBAHHUE. . .

[Ipon3BOACTBEHHOE KOHCYIBTUPOBAHMUE. . ..

WNudopmanoHHOe KOHCYJIBTUPOBAHHUE. . ..

CrnennaibHOE KOHCYJIbTUPOBAHHE. . ..

3aganue 6

OHpe)IeJ'II/ITe, KaKunue mn3s3 Hepe‘-H/ICJ'IGHHI)IX pOJ'IGﬁ MOXKET I/IrpaTI) KOHCYJ'IBTaHT, U IIOACHUTEC, B
KaKHux cnyqaﬂx:
OKCHepT, HaYadbHUK, aruTarop, IOMOIIHHUK, IMpernojaBaTellb, YYCHHUK, IOAYMHEHHBIMH,
MTOCPETHUK, CTpaTeT.
3aganue 7

OxapakTepu3yiTe CIIeIyIOIINe BUIBI KOHTPAKTOB:
[Tponomxkaromuiicst (A00OHEMEHTHBIN) IOTOBOP. ..

JloroBoOp 1O JUAarHOCTHKE. ..

JIoroBop M0 BHEJIPEHHUIO. . .

J1oroBOp MO MOBBIICHHUIO KBATU(DHUKAITIN PYKOBOAUTENICH. . .
JIoroBOp MO COCTaBJICHHIO MPOCKTA. ...

JIoroBOp MO pa3BUTHIO OPTaHU3AIINH. . .

JloroBop Ha pa3oByI0 KOHCYJIbTALHIO. ...

3aganue 8

PYKOBO,I(I/ITGJ'IL KJIMEHTCKOM opraHn3aiv JUCTAHLIUPYCTCS OT YUaCTUA B PCHICHUU HpO6J’ICMLI
BMECTC C KOHCYJIbTAHTOM. Ha HCpBBIfI B3IV A, KaXXCTCA OYCBUIHBIM, YTO B MHTCPCCAX PYKOBOACTBA
opraHu3ali - BCAYCCKHU CIoCco0CTBOBATD YCIICIHOMY PCHICHUIO cToseH nepe KOHCYJIbTAaHTOM
3aJa4H. OI[HaKO AKTUBHOC COTPYAHHUUYCCTBO M HEMOCPCACTBCHHOC 3aMHTCPCCOBAHHOC YYAaCTUC B
KOHCYJIbTAHUOHHOM IIPOCKTEC HC BCCTIA BOCIIPUHUMACTCA PYKOBOAUTCIISIMU KaK H606XOI[I/IMOG yCJIOBUC
IMOJIYUCHUA KCITACMBIX PE3YJILTATOB.

Y10 ciemyeT NpeaNpUHATh B JAHHON CUTyaIuu ?

3amanmue 9
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Omnpenenure CTOMMOCTh YeJIOBEKO-4aca KOHCYJIbTAMOHHBIX YCIYT, €CJIM M3BECTHO, YTO MPHU
BOCBMHUYAaCOBOM pa0oueM JTHE CTOUMOCTH 4eTT0BeKO-THs cocTaBisieT 1200 ycinoBHbIX enuHuIl. [1pu aTom
KOHCYJIbTAHT MOJIy4aeT B BUje 3apaboTHOM iaTel 50% Bceil CyMMBI.

3amanne 10

Onpenenure (UHAHCOBBIE pPE3YJIbTAaThl BO3ACHCTBUS Ha OPraHU3alMi0 KOHCAJITHHTOBOTO
MIPOEKTA, €CJIM U3BECTHO, YTO 3a MECSI] 10 HavaJia MpoekTa MpuObUTh Opranu3anuu coctasisiia 254000
pyo0., a yepe3 mecsl nocie okoHuaHust — 297000 py6. npu ycioBUM, 4TO KOHCYJIbTAHT noiayuus 10%
JOJIIO.

2.4. OueHuBaHNe CAMOCTOSATEIbHOM PadOThI 00YyYAOIIUXCS
Opnno#t 13 GopM caMOCTOSATENBHON PabOTHI SBISETCS MOATOTOBKA CTYJIEHTOM JOKIAAO0B (IO
KOKJIOMY W3 JBYX pa3/elioB, MPEAYCMOTPEHHBIX paboued mporpaMMoil ydeOHON JAMCIUIUIMHBI),
COTJIACHO TIEPEYHIO MPEIOKEHHBIX TEM.
Kpumepuu ouenueanus camocmosamenbHoil padGomsl W OIHUCAHWE IIKAIbl OICHUBAHHSI
MPEACTABJICHBI B TAOIHIIE.
OrneHrBaHUE CAMOCTOSTEIHLHON PAOOTHI 00YJAIOIITUXCST

(moxmamoB)
MaxkcuMaabHOE KOJTMIEeCTBO Kputepun
6amioB
Ounas popma oOyueHUs
3 Jlokmaa Coep KUT MOJHYI0 HH(POPMAIIHIO 10 MTPEACTABIAEMOMN
OtmyHo TeMEe, OCHOBaHHYI0 Ha 00s3aTeNbHBIX JHUTEPATYPHBIX
WCTOYHUKAX M COBPEMEHHBIX IyOJIMKAIWSIX; BBICTYIICHHUE
COIIPOBOXKIAETCS Ka4eCTBEHHBIM

JEMOHCTPAIIMOHHBIM ~ MaTepuaioM  (crlaia-npe3eHTarus,
pa3oaToOuYHBId MaTepuan); BBICTYHAIONIM CBOOOTHO BIIAJEeT
CoAEpKaHUEM, SICHO M TpPaMOTHO H3JaraeT MaTepuan;
CBOOOZHO M KOPPEKTHO OTBEYaeT Ha BOIPOCHI M 3aMeyYaHus
ayIUTOPUH; TOYHO YKJIaJbIBaeTCd B paMKu periamenta (7

MUHYT).
2 [IpencraBienHas TeMa packpbiTa, OAHAKO JOKJIAJ COIEPKUT
Xopouio HEMOJIHYI0  WH(POPMAIIMIO [0  TPEJICTaBISEMOW  TeMe;
BBICTYIUICHUE COTMPOBOXKIACTCS JEMOHCTPAIIMOHHBIM

MarepuaaoM (ClIaiI-pe3eHTanusi, pa3gaToOuHbIii MaTepuan),
BBICTYNIAIOIUN SICHO M TpPaMOTHO H3JIaraeT MaTepuall;
apryMEHTHPOBAHO OTBEUAeT Ha BOMPOCHI W 3aMeYaHUs
ayJuTopuu, OHAKO BBICTYIIAIOIIUM AONYIICHBI
HE3HAYUTCIIbHBIC OH_II/I6KI/I B U3JIOKCHUHN MaTCpuajia U OTBCTAX
Ha BOTIPOCHI.

1 OOyuaronuiicss 1€MOHCTPUPYET MOBEPXHOCTHBIE 3HAHUS IO
'V 10BIIETBOPUTENBLHO BBIOpAaHHOM TeMe, MMEET 3aTpPyJHEHHS C HCIOJIb30BaHHEM
HAy4YHO-TIOHATUIHOIO ammapara MW TEPMHHOJIOTMM Kypca;
OTCYTCTBYET  CONPOBOJUTEIBbHBI  JEMOHCTPAL[IOHHBIN

MaTepHall.
0 JlokJaz He MOATOTOBIIEH MO0 UMEET CYIECTBEHHbIE TPOOEITbI
HEYJI0BJIETBOPUTEIIBHO [0 IPEJCTaBICHHON TEMaTHKE, OCHOBaH Ha HEJIOCTOBEPHOU

nH(OPMALINY, BBICTYHAIOIIUM JIOMYIICHBI
MPUHIMITHATBHBIC OIIMOKH MTPH U3JI0KEHUH MaTepHaa.
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ITEPEYEHB TEM JJOK/IA/IOB, COOFIIEHHH IT0 JUCIHIT/INHE
PA3JIEJ 1. TEOPETUYECKHUE OCHOBBI MEHEKMEHT-KOHCAJITUHT A

Tema 1.1. CymHOCTb U cOIepKaHHE MEHEI:KMEHTA KOHCYJIbTAIIHOHHOM 1eATeJIbHOCTH

1. Ponb 1 3HaUeHNE KOHCYIBTAIIMOHHON JESITeTbHOCTH

2. HampaBnenus u ¢opMbl MEHEIKMEHT-KOHCAITHHTA

3. OcobeHHOCTH KOHCAITHUHIA KaK OM3HeCa

4. MeEHeIXKMEHT-KOHCAITHHT KaK METOJ BHEIPCHHUS WHHOBAIMA B CHCTEMY YIIPABIICHUS
MIPEANPUATHI.

Tema 1.2. Cy0beKThI H 00bEKThI YIIPABJIEHYECKOI0 KOHCYIbTHPOBAHHUS

1. Kpurtepuu npodeccuonanniMma KOHCYIbTaHTa

2. BHyTpeHHME 1 BHEIIHUE KOHCYJIBTAaHTbI

3. KoHcynbTupoBaHHe U OpraHU3allMOHHAs KyJIbTYypa HpeArpUsTHS

4. BHyTpeHHsIs cpeia OpraHu3aliy, €€ BO31eHCTBUE Ha JMYHOCTh KOHCYJIbTAaHTA.

Tema 1.3. TexHoJi0rusi ynpaBjaeH4eCKOIr0 KOHCYJIbTHPOBAHHS

1. Moaenu KOHCYJIbTUPOBAHHUS

2. Knaccudukanust METo10B KOHCYJIbTUPOBAHUS

3. Opraanu3annoHHbIE TEXHOIOTUHN 3()(HEKTUBHOTO KOHCYTBTUPOBAHUS
4. OCHOBHBIE CTAIMM KOHCYJIbTAIIMOHHOTO MpoIlecca.

5. @opMBbI M METO/IbI TMATHOCTUKY MPOOJIEM OpraHu3aliy 3aKa3yKKa.
6. OcOOEHHOCTH KOHCYJbTHUPOBAHUS B KPU3UCHOMN CUTYAIIHH.

Tema 1.4. Knaccupukanusi KOHCATTHHIOBBIX YCJIYT

1. ®opMBbI U TUIIBI KOHCYJIBTAIIMOHHOM JESITEIbHOCTH

2. Knaccugukanust KOHCAJITUHTOBBIX YCIIyT

3. KoHcynbTrupoBaHue 1mo o01eMy yrpaBJIeHHIO

4. ®uHAHCOBBIA KOHCAITUHT

5. KoHCynpTHpOBaHME 1O OpraHU3aIMKU MPOU3BOJICTBA

6. KoncynprupoBanue 1o nHGOpMaIOHHBIM TEXHOJIOTUSIM

PA3JEJ 2. OPTAHU3ALIUA MEHE/JUKMEHT-KOHCAJITUHI'A

Tema 2.1. Boi0op KkoHCyJbTaHTa

1. ITpunsTHE peLIeHNs O MPUTTIAlIEeHUH KOHCYJIbTaHTOB

2. TexHu4ecKoe 3a/laHue KJIMEeHTa KOHCYIbTallMOHHON hprupme
3. Onpexnenenye NOTEHIMAIBLHON KOHCYJIbTAlIHOHHON (PUPMBI
4. OcHOBHBIE ATaIbI IPOBEICHNUS TEHAEpa (KOHKYpCa)

Tema 2.2. OdopmiieHne COTPYAHHYECTBA KIIMEHTA M KOHCYJIbTAHTA
1. @opMBI cornameHuii MeXay KIMEHTOM U KOHCYJIbTAaHTOM

2. ConeprkaHue MpUralleHust K y4acTHIO B KOHKypce

3. CTpyKTypa 1 coiep>KaHue TEXHUUECKOTO 3aJaHusl

4. JIoroBop Ha MpeIoCTaBICHNE KOHCYIbTAIMOHHBIX YCIYT

5. Cornamenue o coOMr0IeHNH KOHPHUISHIIMATLHOCTH HH(pOpMaImy.

Tema 2.3. [Ipouecc ynpaBjieH4eCKOro KOHCYJIbTHPOBAHUS
1. ITponiecc KOHCYJIBTUPOBAHMSA: OCHOBHBIE CTaIUH U 3Tallbl
2. IlpeanpoexTHast cTaaus Mpolecca KOHCYJIbTUPOBAHUS
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3. IIpoexTHas cTaausi mporecca KOHCYJIbTUPOBAHUS
4. IlocnenpoekTHasi CTaaus Npolecca KOHCYJIbTUPOBAHUSA.

Tema 2.4. AHATU3 KOMMYHUKAIIUOHHBIX MPOLIECCOB B OPraHU3alMU U pa3padoTka
NpeI0KeHUH 110 MOBBIIEHHIO 3P (PeKTUBHOCTH

1. dakTopsl, ONpeAeIAIONINe Ka4eCTBO KOHCYJIbTUPOBAHUS

3. IlpsiMble U KOCBEHHBIEC PE3YIIbTAaThl KOHCAITHHTA

4. OueHka BbITO/T, TOJIYYE€HHBIX KIIMEHTOM

5. dakTopsl ycrexa KOHCYJIbTAllMOHHOT O MpoIiecca

6. Ouenka 3 PeKTUBHOCTH YNPABICHUECKOTO KOHCYIFTHPOBAHUS

Tema 2.5. TenieHUMHN ¥ ePCNIEKTUBBI PAa3BUTHS MEeHeIKMEHT-KOHCAITHHI A
1. CtaHoBeHHUE YIIPaBICHYECKOTO KOHCYJIbTUPOBaHUs B Poccuu u 3a pyOexom
2. COBpEMEHHOE COCTOSIHUE PBIHKA KOHCAJITUHIOBBIX YCIYT
3. lHHOBanMOHHBIN 1101X0 B opMHpoBaHUH 3(H(HEKTUBHOM MOJIEITH MEHEKMEHT-
KOHCAJITHHIa
4. CoBpeMeHHbIE TEHICHIIUU U IEPCIIEKTUBBI Pa3BUTHS MEHEIPKMEHT-KOHCAITHHTA.
5. HoBble TEXHOJIOTHH ¥ METO/Ibl MEHEPKMEHT-KOHCAJITUHT A.

2.5. OneHnnBaHue pe3yJbTATOB TECTUPOBAHMS 00Y4AOIIUXCS

B 3aBepiieHnn n3ydeHus KaKI0ro pasjena yueOHOW TUCIUTUIMHBI IPOBOAUTCS TECTHPOBAHUE
— K3P.

Kpumepuu ouenusanua pe3yiomamoe mecmupoeanus o00y4awOuWuUxca no pazoenam
0ucuunﬂunbl. YPOBGHB BBIITIOJIHCHHUA TCKYIIHUX TCCTOBBIX 3aI[aHPII>'I o pasaciaM IUCHUIIIIMHBL
OLIGHHBAeTCs B Oaijiax, KOTOPHIE 3aTeM NEPEBOASATCS B OLEHKY. bayibl BHICTaBISIOTCS CIEAYIOUIIM
00pa3oM: MpaBUJILHOE BBHITIOJHEHUE 3a/1aHU, TI€ HAJl0 BBIOpATh OIMH BEpHBIH 0TBeT, — 1 Oam. Onenka
COOTBETCTBYET CJIEIYIOIICH LIKae.

OHGHI/IBaHI/Ie PE3YJIbTATOB TCCTUPOBAHUS o6yqafom1/1xc;1 10 pasjciiaM JUCHUIUINHBI

bambt % MpaBUIIBHBIX OTBETOB
Ounas popma oOyueHUs

10 90-100
8 77-89
6 65-76
5 53-64
3 41-52
0 0-40

THITOBBIE TECTOBBIE 3AJJAHHA JIJIA TEKYII[ET O KOHTPOJIA 3HAHHH 110
PA3JEJIAM TUCLHTHITVIHHBI
PA3JIEJI 1. TEOPETUYECKHUE OCHOBBI MEHE/ZKMEHT-KOHCAJITUHI'A

Tema 1.1. CyIuHOCTBb U cOJep:KaHUE MEHEIKMEHTA KOHCYIbTAIMOHHOM JesiITeJIbHOCTH

Tema 1.2. Cy0beKTbI M 00beKThI YIIPABJIEHYECKOr0 KOHCYJIbTHPOBAHUS
Tema 1.3. TexHoJ10rusi ynpaBjaeH4eCKOIr0 KOHCYJIbTHPOBAHHUS
Tema 1.4. Knaccupukanusi KOHCATTHHIOBBIX YCJIYT
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BBIBEPUTE OJIMH BEPHBIN OTBET
3aoanue 1. OmauyumenvHvIMu YePMAaAMU KOHCYIbMAHMA OM MEHEOMCePa AGTAIOMCA:
A) opaTopckue CriocOOHOCTH;

b) He3aBuCHMBIH B3I HA KOMITAHUIO CO CTOPOHBI,
B) oco0ble HaBBIKH, OMBIT, MPOPECCHOHATH3M, ITUPOKUN KPYT030D;
I') ymeHue NpUHUMATD PELIEHUS] B KpUTHUECKUX CUTYaLUAX.

3aoanue 2. Koncynomanmom moxcem 0vimop:

A) crienuanycT Wik FpUIMYECKOe JIULO0, OKa3bIBAIOIEe KOHCYIBTAIIMOHHBIE YCIIYTH, KaK MPaBHJIo,
Ha KOMMEpPYECKON OCHOBE;

b) ayaurop;

B) cnenmanuct, MMeONMil yrnpaBieH4eckoe 00pa3oBaHueE;

I') cnennanucT B KOHKPETHOM 005acTH, OOJajalolIMii 3HAHUSAMM, AQHAJIUTUYECKUMU U
JUarHOCTUYECKUMHU HaBbIKaMHU.

3aoanue 3. K kakoit cpynne KOHCYIbMAUUOHHBIX YCIYZ OMHOCUMCA KOHCYIbMAUUOHHAA
yciyza no Hano2o00.10xcenuio?

A) nndopmanoHHOe 00CTyKMBaHUE YIIPABICHUS;

b) npou3BoacTBEHHBIN TpoLiece;

B) ¢unancoBoe ynpasienue;

I') ynpaBnenue nepcoHanom.

3aoanue 4. Ykaxcume mpu eaxcHeuwiux npogheccUOHATIbHBIX Kauecmea OuzHec-
KOHCybmanma:

A) ocoOble 3HAHUS 1 HABBIKH;

B) HenpenB3sIThIi «B3TIIs1» HA TPOOIEMY KIHEHTA;

B) oGecrieuenne oOyueHHs myTeM KOHCYJIbTHPOBAHHS;
I') obecnieuenue > HeKTUBHBIX OM3HEC-KOHTPAKTOB.

3aoanue 5. Hazoeume ocHo6Hble TUYHOCHIHbIE KAYECH A OU3HEC-KOHCYIbMAHMA:

A) BBIJAIONINECS CIIOCOOHOCTH K aHAIH3Y, CHHTE3Y, JUArHOCTHUKE MPOOIIEM;

b) upes3BhuaiiHOE KOMMYHHMKAIIMOHHOE MAacCTEpCTBO, HCKpEHHEE CTpPEMJICHHE YYHTb,
TPEHUPOBATH U [IOMOT'aTh IPYIUM;

B) crtocoOHOCTE BUACTH MPOOIIEMY B LIETIOM;

I') Bce BbILLIENIEPEUNCIIEHHOE.

3aoanue 6. Bneuwtnue koncyromanmat —3mo:

A) He3aBUCUMBIE KOHCYJNbTAIlMOHHBIE (UPMBI WIM HWHIUBUAYAIbHbIE  KOHCYJBTAHTHI,
OKa3bIBAIOIINE YCIYTH KIIMEHTaM Ha OCHOBE COOTBETCTBYIOILIETO JJOTOBOPA;

b) cnenuanucThl 1O 3KOHOMUKE U YIPABICHUIO, 3aHATHIE B LITATE TOW WM MHOM OpraHU3aIiiy;

B) coro3 npennpunumMarenei;

I') Bce oTBETHI HE BEpHBIE.

3aoanue 7. B pamkax npoueccnoii mooenu KOHCYIbMUPOBAHUA KAUEHM NOJIHONPABHO
yuacmeyem:
A) BO Bcex 3Tanax;
b) Bo Bcex aTanmax, KpoMe 3Tarna pa3padoTKi PeKOMEH/IAI;
B) Ha sTane BHepeHus: peKOMEHIaIni;
I') Ha aTane onpeneneHus NPoOIEMBI.
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3aoanue 8. B pamkax 3xcnepmuoii mooeau KOHCY1bmupo8aAHUs KiueHm:
A) yuacTBY€T B IPOILIECCE HAPABHE C SIKCIIEPTOM;
b) camocrosTensHO onpenenseT npodiemy;
B) cobupaet ncxonHbIe TaHHEIE;
I') onpenensieT nepcneKTUBLI COTPYTHUUECTBA.

3aoanue 9. Ilpu oyenke npogheccuonanvHoll KOMNEMEHMHOCMU KOHCYIbMAHMA KIUEHM
yuumoleaem:
A) myOnuKanuu cTaTei, ucciieJOBaHUM KOHCYJIbTaHTa;
B) KoMITeTeHTHOCTB B OTpaciy, B KOTOPOW pabOTaeT KIHEHT;
B) TBOpUeckuii noaxon;
I') uneHcTBO B acconuarysix.

3aoanue 10. Ymo asnaemca npedmenmom KOHCYTbMUPOGAHUA?
A) SKOHOMUKA TOCYIapCTBa;
b) ynpasnienue npeanpustuem;
B) skoHOMUKa U yrIpaBJIeHUE TIPEATIPUATHEM;
I') MmeTopI BHEAPEHUS SKOHOMUUYECKHX U YIPABICHUYECKUX 3HAHUM B IPAKTUKY X03HCTBEHHBIX

CTPYKTYD.
PA3JIE] 2. OPTAHU3AIIUSI MEHEJ)KMEHT-KOHCAJITUHT A

Tema 2.1. Bb100p KOHCYyJbTaHTA
Tema 2.2. OopmieHne COTPYIHNYECTBA KJIMEHTA H KOHCYJIbTAHTA
Tema 2.3. IIpouecc ynpaB/jieHYeCKOro KOHCYJIbTHPOBAHUSA

Tema 2.4. AHAJIN3 KOMMYHHKAIHOHHBIX NIPOLECCOB B OPraHU3aliy 1 pa3padoTka
NpeI0KeHHH 110 MOBBIIIEHHIO 3P PeKTUBHOCTH
Tema 2.5. TeHneHUMH U EPCHEKTUBBI PA3BUTHS MEHEKMEHT-KOHCAJTHHI A

BBIBEPUTE OJIMH BEPHBIM OTBET
3aoanue 1. Ouenka Ihhexkmuenocmu KOHCYTbmMAayuoOHHOU desamenbHOCMU
ocyuiecmenaemca:

A) 10 peanbHBIM U3MEHEHHUSIM B OPTaHU3aLUN-KIUEHTE;

b) no 3atpatam opranu3anMu-KIMEHTa HA YCIIyTH KOHCYJIbTaHTa;

B) no 3arpatam opranuzanum-KIMeHTa Ha 00y4eHre CBOETo IMepCoHaa;
I') B cooTBETCTBUY C peann3anyeil IporHo30B KOHCYJIbTAHTA.

3aoanue 2. Ipghexkmuenocmob padbomuvl KOHCYIbMAHMA PACCUUMBIEACHCA KAK:

A) pa3zHuna Mexay (pUHAHCOBBIMU ITOKA3aTENIIMU 3a MECSI] A0 BHEIPEHUs MPOEKTa U yepes
MeCsIL IIOCTIE 3aBEPILICHUS BHEAPEHUS IPOEKTA;

b) xonmuecTBO pabovyero BpeMeHH, 3aTpauyeHHOT0 Ha BBITIOJIHEHUE MTPOCKTA;

B) oTHOIIEHNE TONMYy4YeHHOW NPHOBUTM KOMITAHUEH-KIMEHTOM K 3aTpauyeHHBIM Ha Mpolecc
KOHCYJIBTUPOBAHUS CPEJICTBAM;

I') pazHuna Mexay 10X0AaMU U pacXxoJaMu KOHCYJIbTaHTa.

3aoanue 3. Bepoamnocmo ycnexa eHeopeHuUs KOHCYIbMAYUOHHO20 NPOEKMA 603pAcHiaent 6
cyuae:

A) 00yueHHs crenraIicToB KINEHTa;

b) orcTpaHeHus KIMEHTa OT ydacTHsl B Mpolecce KOHCYIbTHPOBAHUS B LEISIX HCKIIOYCHUS
BO3MOYKHBIX ITPOOJIEM, MEIIAIOUINX B paboTe;

B) BoBiIeUeHUs KIIMEHTA B MPOIIECC PelIeHuUs MpoOaeM u OOIIeHHsI KOHCYJIBTaHTa C HUM,;



18

I') nepenaun KOHCYJIBTAHTOM TEKYIIUX U 3aKIIOYUTEIBHBIX OTYETOB KITUEHTY.

3aoanue 4. Ilosviuenue Konkypeﬂmocnocoﬁnocmu KOHC)Y/1b6mMAUUOHHbBbIX KOMRAHUIL MOICHO
o0ocmuus 3a cuem:

A) n3MeHeHus: HOpMaTHUBHO-3aKOHOAATEeIbHON 0a3bl;

b) Hana)xuBaHMsI OOIIMPHBIX MEXKTyHaPOIHbIX CBSI3€i;

B) npumeneHus MeTo10B paboThI 3apyOeKHBIX KOMITaHUI];
I') noBeIIeHNS KauecTBa pabOTHI.

3aoanue 5. Ihghexmusnocnmov KOHCYTbMAYUOHHBIX YCIIYZ ONPEOEACHCA:

A) 00eMOM 3aTpavurBaEeMBIX CPEJCTB B POIIECCE KOHCYIBTHPOBAHMUS,

b) paccuuThiBacMbIM 3KOHOMUYECKUM 3(PPEKTOM, MOTYYCHHBIM B PE3yJIbTATC BHEAPCHHS
pPEKOMEHIANNI KOHCYJIBbTaHTa B KOMITAHUH-KIIHCHTE;

B) BBIsSIBJICHHEM pEaJIbHBIX MOJOKHUTEIHHBIX H3MCHEHUH B KOMITAHUU-KIIUEHTE;

I') )xkenaHMEM KOHCYJIbTaHTA.

3aoanue 6. Ouyenxka  Ihhexmusnocmu KOHCYITbmMAayuoHHOU desamenbHOCMU
ocyuiecmenaemc:

A) 1o peanbHBIM U3MEHEHUSIM B OPTaHU3aLMH-KIUEHTE;

b) no 3arparam opraHu3alMM-KJINEHTa Ha YCIYTU KOHCYJIbTaHTa;

B) no 3arpataM opranu3anuu-KIMeHTa Ha 00y4eHHe CBOErO IIEPCOHANA;
I') mo mporHo3am KOHCYJIbTaHTA.

3aoanue 7. OcHo6HBIM HEOOCMAMKOM 6HYMPEHHE20 KOHCYIbMUPOGAHUA ABTIACMCA:
A) KOHCYJIbTaHTBI HE UMEIOT OIIbITa pabOThI B IPYTUX OTPACIISX;
b) Hanmmuume cumkom 0oseIioro 06sEmMa nHbopMaIiK 0 BHYTPEHHUX NPOIIECcCaX OpraHu3alliig;
B) nogunHeHne BHYTPEHHUX KOHCYJIBTAaHTOB PYKOBOJICTBY OpraHU3aIlHH;
I') HexxenaHMe MOPTUTH OTHOLLIEHUS C COTPYAHUKAMM OpraHU3alUH.

3aoanue 8. Beponmnocmb ycnexa  6blnOJIHEHUA  KOHCYJIbMAUUOHHOZ20 npoekma
yesenuuueaemcesa 6 ciayuae:

A) OTCTPAaHCHHA KJIMCHTA OT YUaCTUA B NPOLCCCC KOHCYJIBTHPOBAHUA B LCIIAX UCKIITOYCHUA
BO3MO>XKHBIX ITPOOJIEM, MEIIAIOIINX B paboTe;

B) CAa4 KOHCYJIIbTAHTOM MHOXXCCTBa (bOpMaJ'II)HBIX TCKYIIHUX W 3aKIHOYUTCIBHBIX OTYCTOB
KJIMCHTY;

B) BOBNIeUeHMs KIIMEHTA B MPOIECC PeHIeHHs Po0IeM U 0OIICHUsT KOHCYJIbTaHTa C HHIM;

I') mpoBeneHust TPEHUHTOB 17151 paOOTHUKOB KJIMEHTA.

3adanue 9. Ynyuwienusa KoOHKYpeHmMOCHOCOOHOCMU POCCUTICKUX KOHCYIbMAUUOHHBIX
KOMNAHUTL MOMHCHO OOCHMUYDb 3 CHEem:

A) n3MeHeHus HOpMaTHUBHO-3aKOHOAATEILHON 0a3bl;

b) HanaxxuBaHus OOLIMPHBIX MEKIYHAPOIHBIX CBS3EH;

B) «xommpoBanusy mabiI0HOB, METOAOB paObOTHI 3apy0eKHBIX KOMIAHHIA;
I') moBbITIIEHUST KauecTBa paOOTHI.

3aoanue 10. Oyenka kauecmea padomvt KOHCY1bMAHMA OCYUWLECMBIACMCA:
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A) YCTAaHOBJICHUEM TOI'O, KaK KaXA0C€ IMOAPa3ACIICHUC KOMIIAHUHN-KIIMCHTA CIIPABIIAICTCA C
BHCAPCHHUEM H3MeHeHHI>i, npouecayp u A0CTUract CBOUX ueneﬁ;

E) o MPpUHIUITY «YE€M MCHBLIC 3aTpadYCHO CPCACTB Ha KOHCYJBTUPOBAHHUC U YCM OoublIIe
HAaIMmMCaHO OTYCTOB, TCM JIYUIIC),

B) C YUYCTOM YK€ UMCHOIINUXCS OT3bIBOB OBIBIINX KJIUECHTOB O KOHCYJIbTAHTC,

F) 110 KOJIMYCCTBCHHBIM U KAQUCCTBCHHBIM ITIOKAa3aTCIIAM.

2.6. Kputepuu onennBanus peeparos 00y4arouxcs

[Toka3zaTenu u KpuTepuu ONeHKH pedepara

MakcuMajJbHOEe KOJJHYECTBO 0aJ110B

Ounas hopma oOydeHHs Kpurepuu

BrictaBisiercst 0OydaronieMycsi, €Ciii OH BBIPa3uII

10 CBO€ MHEHHE M0 CQOpPMYIHPOBAHHOW Mpobdieme,
OTM4HO apryMEHTHPOBAJI €ro, TOYHO ONpEAEIHB Hpoliemy
cojepxaHue u cocrasisone. [IpuBeneHsl 1aHHbIE
OTEUECTBEHHOM M 3apyOeXHOM  JuTeparypsl,
CTaTHUCTUYECKHE CBEJICHHS, uH(popMarus
HOPMAaTUBHO NPaBOBOro xapakrepa. OOyuaromuiics
3HaeT U BIAJEeT HaBBIKOM CaMOCTOSTEIbHOM
HCCIIe/IOBATENBLCKOM pabOoThI 10 TEME MCCIIeIOBAHMUS;
METOJaMM W TpUeMaMM aHaJIM3a TEOPETUYECKUX
W/WIIM TIPAKTHYECKUX aCIEKTOB M3ydaeMoW 00JacTu.
@DaKkTUYEeCKUX OIIMOOK, CBA3aHHBIX C IMOHMMaHUEM
npobnemsl, Her; rpaduyeckun paboTa odopmieHa

MPaBHJIBHO.
8 BricTaBmsiercs  oOydaromemycst  eciau padboTa
Xoporio XapaKTepU3yeTcs CMBICIIOBOM IEIBHOCTBIO,

CBSI3HOCTBIO M IIOCJIEOBATEILHOCTHIO HU3JIOKECHHUS;
JomyieHo He Oonee 1 ommOku Mpu OOBSICHEHUU
CMBICTIa WM  COJIepKaHus  mpoOmembl.  Jls
apryMEHTAllMU TPUBOJATCS JaHHBIC OTEYECTBEHHBIX
U 3apyOeKHBIX aBTOPOB. I[IpogeMOHCTpPHPOBAHBI
HCCIICZIOBATEIILCKUE YMEHHS U HABBIKH.

DaKTHYECKHUX OIIMOOK, CBI3aHHBIX C TOHUMAaHHEM

npobnemsl,  HeT.  JlomymieHs
OTJIENbHBIE OMUOKU B OPOPMIICHUN PaOOTHI.
6 BricraBnsercst oOyuwaromeMmycss eciu B pabore
Y 10BIETBOPUTETHHO CTyZIEHT TPOBOAUT JOCTATOYHO CAMOCTOSTEIHHBIH

aHalM3  OCHOBHBIX  JTallOB W CMBICIIOBBIX
COCTaBJISIFOIMX  NpOOJIEMBbl; TMOHMMaeT 0a3oBbIC
OCHOBBI M TEOpPETHUECKOEe OOOCHOBaHHME BHIOPAHHOM
TeMbl. [IpuBICUEHBI OCHOBHBIE HCTOYHHUKU IIO
paccmatpuBaemorr Teme. [lomymieHo He Oonee 2
OomMOOK B COJEpPKaHUU TMPOOIeMbl, O(QOpPMICHUU
paboTHI.

BricraBisiercss  oOydaromemycsi  eciam  paboTa




20

0-2 MPEJCTABISET COOOH MepecKa3aHHbIi WM TOTHOCTHIO
HeynosnersopuresHO 3aMMCTBOBAaHHBIA MCXOJIHBIA TEKCT 0€3 Kakux Obl TO
HU OBUIO KOMMEHTapueB, aHanu3a. He packpeita
CTPYKTYypa U TEOpETHUYECKasi COCTABIAIOIIAs TEMBI.
Honymeno Tpu wiu 0Ooinee
Tpex OmHOOK B COIEpPKAaHUM  PaCKpbIBaeMOM
poOsieMbl, B 0hOpMIEHUHN paOOTHI.

Tembl pedepaToB o pasaenam
PA3JAEJI 1. TEOPETUYECKHUE OCHOBbI MEHE/IKMEHT-KOHCAJITUHI'A

Tema 1.1. CyluHoCTb U coep:KaHUe MEHEIKMEHTA KOHCYIbTAIMOHHOM JesITeJIbHOCTH

Tema 1.2. Cy0beKTbI M 00bEKTHI YIIPABJICHYECKOr0 KOHCYJIbTHPOBAHNUS
Tema 1.3. TexHoJ10rus1 yNpaBJIeHYeCKOT0 KOHCYJIbTHPOBAHMS
Tema 1.4. Knaccupukanusi KOHCATTHHIOBBIX YCIYT

1. Onpenenenue u knaccupUKaLys ynpaBIeHI€CKOT0 KOHCYJIbTHPOBAHMS.

2. CoBpeMEHHOE COCTOSIHME U MEPCIEKTUBbI pa3BUTHS YIIPABICHUECKOTO KOHCYJIbTHPOBAHUS B
MHpe.

3. CoBpeMEHHOE COCTOSIHUE U MEPCIEKTUBbI Pa3BUTHs YIPABICHUECKOTO KOHCYJITUPOBAHUS B
Poccun.

4. CyObeKThl 1 00BEKTHI YIPABICHUECKOTO KOHCYIbTUPOBAHUS.

5. Craauu, sTansl ¥ Ga3sl KOHCYIBTALMOHHOTO MpOIIecca.

6. MapKeTHHT KOHCYJIbTAllMOHHBIX YCIYT.

7. OpraHuzanusi COBMECTHOM pabOThI KOHCYJIbTaHTA M KIIMEHTA B IMPOLIECCE YIPABICHYECKOTO
KOHCYJIbTUPOBAHMUSL.

8. [Ipoueaypa BeIOOpa KOHCYJIHTAHTOB KIMEHTAMMU.

9. ®uHAHCOBBIE OCHOBBI YIIPABJIEHYECKOT0 KOHCYJIbTUPOBAHUS.

10. OdopmiieHre JOTOBOPHBIX OTHOIIGHWHA TP  OCYIIECTBICHHU  YIPaBICHYECKOTO
KOHCYJIbTUPOBAHMUSL.

11. Ananu3 paboTbl KOHCYJIBTAaHTOB IPH OCYIIECTBICHUN KOHCYJIBTAIIMOHHBIX IPOEKTOB. 12.

JlenoBele yCIIyTy U KOHCYJIbTAllMOHHAS 1ESATEIbHOCTb.

13. Kputepuu npodeccrnonainzma KOHCYJIbTaHTA.

14. Paznuune BHENIHUX U BHYTPEHHUX KOHCYJITAHTOB.

15. OcobeHHOCTH KJIMEHTOB KOHCYJIbTAI[HOHHBIX OpPTraHU3aIHi.

16. IIprnunHbl 0OpaIIeHus KIMEHTOB K KOHCYJIbTaHTaM.

17. JIBa moxxoza K Kiaccu(puKaiuy BUJOB KOHCAJITHHTA.

18. MeToas! 1 MOIENN KOHCYJIbTUPOBAHHS.

19. DkcnepTHOE KOHCYJIBTUPOBaHHUE.

20. [IponieccHOE KOHCYJIBTUPOBAHUE.

21. Obyyaroriee KOHCYJITHPOBAHNUE.

PA3JEJI 2. OPTAHM3ALIUA MEHE/UKMEHT-KOHCAJITUHT A

Tema 2.1. Boi0op KkoHCyJbTaHTa
Tema 2.2. O¢opMmiieHHe COTPYIHNYECTBA KJIMEHTA H KOHCYJIbTAHTA

Tema 2.3. IIponecc ynpaB/jieHUeCKOTro KOHCYJIbTHPOBAHUS
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Tema 2.4. AHAIU3 KOMMYHUKAIIHOHHBIX IPOLIECCOB B OPraHU3alMU U pa3padoTka
NpeI0KeHUH 110 MOBbIIIEHHI0 3P PeKTUBHOCTH
Tema 2.5. TeHaeHIIMH U IEPCIEKTHBBI PA3BUTHSI MEHEIKMEHT-KOHCAJITHHI A

. Opranu3zaiusi BHEIIHETO KOHCYJIbTUPOBAHMUSI.

. Opranu3zaiusi BHyTPEHHETO KOHCYIbTHPOBAHUSI.

. XapakTepuCTUKA aCCOLMAlMi KOHCYJIbTAHTOB.

. AJITOPUTM MOUCKA KOHCYTBTAIIHOHHOW (DUPMBI.

. O11eHKa Ka4eCTBa KOHCYJIbTAIIMOHHBIX YCIYT.

. OueHka pe3yabTaToB KOHCYJIbTUPOBAHMUSL.

. KoHcynbTanmoHHEIH Keiic kKak (hopMa 0T4eTa KOHCYIbTAIIHOHHOW OPTaHU3aIiH.

00 9N N kW~

. CTpyKTypa KOHCYJIbTallMOHHOT'O Keiica.

Ne)

. XapaKTepHUCTUKa OCHOBHBIX JIEMEHTOB KOHCYJIbTAllMOHHOT'O Keiica.

—
=]

. O pexTUBHOCTH NCTIOTH30BAHNS KOHCYIBTALIMOHHBIX YCIYT.

—
—

. [IpumMepsl mpobiieM, penraeMbIx POCCUIMCKUMU KOHCYIbTAHTAMHU.

—_
[\9)

. CpaBHHTEBHBIN aHATIN3 POCCUICKHX U 3apyOEKHBIX KOHCYIHTAaHTOB.

—
[98)

. @opmbI podecCUOHATBHBIX YCIYT, CBA3aHHBIX C YIPAaBIEHYECKUM KOHCYJIbTUPOBAHUEM.

—_—
I

. MGTOI[I)I YCTAHOBJICHHA ICH HAa KOHCYJIbTAllMOHHBIC YCIIYTH.

—
9]

. IenuBuAyanpsHOE KOHCYIbTUPOBAHUE PYKOBOAMUTEIIS.

—_
o)

. XapakTepucTuKa TpeOOBAHUMA, TIPEIBSIBIISIEMBIX K KOHCYJIbTAHTAM.

—
~

. [Ipouiecc ympaBiieH4ECKOTr0 KOHCYIbTUPOBAHUSI.

. Anarnoctuka rnpo0Giem KIUeHTa.

. OcoOeHHOCTH POEKTHOM CTaJANH Mpoliecca yIPaBIeHYECKOr0 KOHCYIbTUPOBAHUSI.
. [locne mpoexTHas ctaaus mpoiecca ynpaBieHUeCKOro KOHCYJIbTUPOBAHMUSL.

N = =
S O 0

2.7. OneHnBaHUE HAYYHOU COCTABJISIIOLIEH

Kpumepuu ouenusanusa Hnayuynou cocmasnawouiei. K oO0mUM KpUTEpUSIM OICHUBAHUS
HAay4YHOW COCTaBIIAIONICH (HAYYHOM CTaThU, TE3UCOB JIOKJAJa) OTHOCATCA CIIEAYIOUIUE: YPOBEHB
MMOCTAHOBKH HCCIIEAOBATEIbCKON MPOOIEMBI; aKTyalbHOCTh M OPUTHHAIBLHOCTH TEMBI PaboTHI, ee
MpaKkTU4YecKass W/WIM TEOPETHYECKas 3HAYMMOCTB; JIOTUYHOCTH JIOKAa3aTeNbCTBA (PacCyKICHUs);
KOPPEKTHOCTh B HCIOJIB30BAHUU JIUTEPATYPHBIX HMCTOYHUKOB; KOJHWYECTBO IPOAHAIU3UPOBAHHBIX
HMCTOYHHKOB JIMTEPATypbl MO TeMe; TiIyOWHa HCCIEAOBaHUS; COOTBETCTBHE O(OpMIICHUS PaOOTHI
OOIIETTPUHATHIM TPEOOBAHUSAM AJII HAYYHBIX TPYIOB.

Kpurepun oneHuBaHuMsg HAay4yHOM COCTAaBIISIOIIEA W ONMCAHWE IIKajdbl OLICHUBAHUS
MIPEJICTaBJICHBI B TAOIHIIC.

OueHuBaHNe HAYYHOH COCTABJISIIOLIECH

MaxkcuManbHOE KOJIUYECTBO Kputepun
0aJUIOB

Hayunas Te3ucel
CTaThs JOKJIa/ia
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10

O1yHo

Omm4aHo

BeicraBnsiercs oOyuJaromemycs, eciu pabota
UCCIIEIOBATEIIBCKAS, IIOJIHOCTHIO MOCBSIICHA PEIICHUIO OTHON
HAy4YHOU MpPOOJEeMbl, MyCTh HE TJIO0AIBHOrO IUIaHA, HO
c(OpPMYJIMPOBAHHONW CAaMOCTOATENIbHO. TemMa Mallon3ydyeHHas,
NPAaKTHYECKH HE HWMCIONAsi ONUCAHUS, [UIS PACKPBITHS
KOTOPO# TpeOyeTcsi CaMOCTOSTEIIBHO JIEIaTh MHOTHE BBIBOJIbI,
CONOCTABISISl TOYKU 3pEHHMS M3  COCEAHUX olsactei
uccrnenoBanus. llenb  peanu3oBaHa  MMOCIENIOBATEIBHO,
clieNaHbl HEOOXOAMMBIC BBIKIAJKH, HET HECYIICCTBEHHON
UHPOpPMALIUK,  TEPEerpykarolieid  TEeKCT  HEHY)XHBIMHU
noIpoOHOCTSAMH. TEKCT COMEPKUT BCE HEOOXOTUMBIC CCHUTKU
Ha aBTOPOB B TeX cClydasx, Korga pnaércs WHQopMarus
NPUHIMIHAIBHOTO COJCp)KaHHs (ONMpPEICICHUS, OIMCAHMUS,
000011IeHNS, XapaKTEePUCTUKA, MHEHHUE, OIIEHKA T.]I.), TIPH 3TOM
aBTOpP YMEJIO MCIOJIB3YeT 4y)KO€ MHECHHE MPH apryMEHTAIUU
CBOCH TOYKH 3pCHHs, O0Opamasch K aBTOPUTETHOMY
ucTouHKMKY. CIHCOK JTMTEPaTypbl OXBAaThIBAET BCE OCHOBHBIC
UCTOYHUKH TI0 JIaHHOW TeMe, JOCTYIHBIC O0yYaromemycs.
PaccmoTpenue mpoGiieMsl CTPOHUTCS Ha IOCTATOYHO TITyOOKOM
coJiepKaTeIbHOM ypoBHE. PaboTa nmeer 4€TKyr CTPYKTYPY,
00YCJIOBJICHHYIO JIOTUKOW TEMBI,

NPaBUIBHO O(GOPMIICHHBIN CIUCOK JIUTEPATYPhI, KOPPEKTHO
C/ICTIAHHBIC CCBUIKH U COJICPKAHHUE.

Xoporo

Xopormo

BricTaBnsercss oOydaromemycsi, €cid padoTa YacTUYHO
IIOMCKOBasi — B paboTe ecTb NpoOJIeMBbl, KOTOPBIE HMEIOT
YaCTHBIM XapakTep (HE oOTpaxamllue TeMy B ILEeJIoM, a
Kacaloluecss TOJIbKO KakKux-To €€ acrmekToB). Tema ¢
JIOCTaTOYHBIM KOJIMYECTBOM «OEINbIX MATEH», JIUO0 mpobiema
MOCTaBJIeHA JOCTATOYHO OPUTHHAIILHO, BCIEACTBHE YEro TeMa
OTKPBIBACTCS C HEOXXHJIAaHHOW CTOpPOHBI. B pabore mmbo
VOYyIIEHbl HEKOTOPhIE BaXXHBIE apryMEHTHI, JHOO ecTh
HECYIIECTBEHHas: HMH(pOpMaIus, Meperpykamoomas TeKCT
HEHY>KHBIMH TIOJPOOHOCTSIMH, HO B IIEJIOM JIOTHKA €CTh. TEeKCT
COJIEP’KUT Hanbosee HeoOXOUMBIE CCHUIKM Ha aBTOPOB B TeX
Ciydasix, Korja nenaercs uH(opMmamus TPUHIUIHATHHOTO
COJIepKaHUS (ompenenenus, 00001IeHus, OIMCAaHUs,
XapaKTepUCTHKA, MHEHHUE, OLIEHKA U T.1.). CIUCOK JIUTEpaTyphl
UMEEeT HECKOJIbKO HCTOYHHKOB, HO YIYHIEHbl HEKOTOpbIE
Ba)KHBIC ACTICKTBI paccmaTpuBaeMoit POOJIEMBI.
PaccmoTpenue mnpoOsiembl CTPOUTCS Ha COJEp:KaTelbHOM
YpOBHE, HO TIyOMHA pacCMOTpPEHHUsS OTHOCHTENbHA. PaboTa B
00IIeM COOTBETCTBYET TpeOOBaHUSM, HO MMEET HEKOTOPHIC
HEJI0YETHI, THOO0 OAHO W3 TPEOOBAHUI HE BBHITTOJIHACTCSI.
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6 3 BricraBnsiercsi  oOyuaromemycs, e€ciad padoTra B IEIOM
Y ioBIeTBOpH- Y IOBITHTBOPUTENb| pENIPOAYKTUBHA, HO CHENaHbl HEIUIOXHE CaMOCTOSTEIbHBIC
TEIIBHO HO 0000mienusi. Tema M3y4yeHHas, HO B HEW MOSBWINACH «OeJbIe

ISITHA» BCIICICTBUE HOBBIX JTAHHBIX, JIMOO TeMa OTHOCHTEIHHO
MaJIOM3BECTHAs, HO TpoOJeMa  «HCKYCCTBEHHas», HeE
NpeJCTaBIsAIoNIas UICTUHHOTO UHTEpeca sl Hayku. B pabore
MOKHO OTMETHTh HEKOTOPYIO JIOTHYHOCTh B BBICTpAaWBaHUU
UHPOPMAIIUK, HO EJIOCTHOCTH HeT. [IpoTMBOpeunii HET, HO
CCBUIOK JTMOO MPAaKTUYECKH HET, JIUOO OHH JEIAIOTCS PEJKO,
JaleKko HE BO BceX HeoOXoauMbix ciydasx. Crucok
JTUTEpaTyphI peacTaBieH 1-2 ucrounnkamu. PaGora crpoutcst
Ha OCHOBE OJTHOTO CEPhE3HOTO MCTOYHHMKA, OCTAIbHBIC —
HOMyJISIpHAsT JIUTEpaTypa, HMCIONb3yeMas KaK HMIUTIOCTPALHS.
PaboTa nMeeT HEKYIO CTPYKTYPY, HO HECTPOTYI0, TpeOOBaHUs
K O(QOpPMIICHUIO  BBIICPKAHBI

YaCTHYHO.
0 BricraBnsiercs obyyaromemycs, eciu paborta
HeynosnerBoputenbHO PENPOIYKTUBHOTO  XapakTepa — MPHCYTCTBYET  JIMIIb

UHPOpPMaNUs U3 JPYTUX HCTOYHHKOB, HET OOOOIIEHHHA, HET
coJiepXKaTeIbHbIX BBIBOJOB. TemMa BceM HM3BECTHas, U3yueHa
noJipoOHO, B IUTEpaType OcBelleHa oJHO. [Ipu 3ToM aBTOp HE
CyMen TIOKa3aTb, 4YeM OOyCIOBIEH €ro BBIOOp Kpome
CyOBEKTUBHOTO HMHTEpECa, CBSI3HOTO C PELIEHUEM JINYHBIX
npobsieM unu o0onsITcTBOM. PaGoTa mpeacrasnser coboit
0eccUCTEMHOE H3JI0KEHUE TOT0, YTO HM3BECTHO aBTOpY IIO
JaHHOH TeMe. B paboTe mpakTH4YecKu HET CChUIOK Ha aBTOPOB
TE€X WM HHBIX TOYEK 3pPEHHs, KOTOphIE MECTaMH MOTYT
OPOTUBOPEUYUTH JPYT APYTY U UCIIOJIb30BaThCs HE K MecTy. Het
CIHUCKa JuTeparypbl. PaboTa moBepXHOCTHA, MIUTFOCTPAaTUBHA,
UCTOYHUKA B OCHOBHOM HMEIOT TOMYJISIPHBIA XapakTep.
Odopmnenne HoOcUT aOCONIOTHO CIIy4alHBIM —XapakTep,
00yCIIOBJICHHBII COOCTBEHHON JIOTUKOW aBTOpA.

IIEPEYEHD PEKOMEH/IOBAHHBIX HAIIPABJIEHUH HAYYHO-
HCCIEAOBATEJIbCKOH PABOTHI OBYYAROIIUXCA (HAYYHOH COCTABJIAIOIIEH)
110 JTUCHHUIITHHE:

1. PazButue HHPPaCTPyKTYphl phIHKA YCIYT YIPaBIEHYECKOTO KOHCYJIbTUPOBAHUSL.

2. BHyTpeHHee KOHCYJNbTUPOBAHME KaK MEXaHU3M IOBBIIIEHHS] KaueCTBAa KOHCYJIbTAlIMOHHBIX
YCIIYT.

3. BnusHue MEHEIKMEHT-KOHCAJITHHIAa Ha TMOBBIIIEHHE 3()PEKTUBHOCTH AEATENTBHOCTU
NPEANPUSITHH.

4. OpraHu3aniOHHO-3KOHOMHWYECKHAN MEXaHU3M Pa3BUTHS KOHCAITHHTOBOTO MIPEAIPUATHSL.

5. VYmpaBieHue KOHCAITUHTOBOM KOMIIAaHHMEW Kak CyOBEKTOM MpeANpPUHUMATEILCKON
JESITENbHOCTH.

6. IlpeanpuHuMaTenbcKas 1eATeIbHOCTh B cepe KOHCAITHHTOBBIX YCIYT.

7. YIpaBlIeHYECKOE KOHCYIbTUPOBAHUE B PETMOHATIbHON DKOHOMHUKE.

8. OpraHu3alMOHHbIN MEXaHNU3M IPEJOCTABICHHUS] KOHCAIITUHIOBBIX YCIYT B cpepe BBICIIETO
o0pa3zoBaHMsL.



24

9. OpraHuzanusi KOHCAJITHHra Kak (opma MNOBbIIEHUS 3(P(PEKTUBHOCTH MEHEIKMEHTa
NPEINpUATHIA B PBIHOYHOM SKOHOMUKE.

10. Pa3BuTHe MapkeTHHIa B cpepe KOHCAITUHIOBBIX YCIYT.

11. OcobeHHOCTH pa3BUTHS KOHCAJITHHTA Kak OWU3Heca.

12. TenaeHIUY U IEPCIIEKTUBBI Pa3BUTUSL MEHEPKMEHTA-KOHCAJITHHTA.

13. ®uHaHCOBBIE OCHOBBI Pa3BUTHUSI MEHEIKMEHTA-KOHCAJITHHTA.

14. YpaBneHre KOHCAITHUHTOBBIMU ITPOEKTaMHU.

15. Tunosiorus ynpaBiaeHYE€CKOro KOHCYJIbTUPOBAHUS.

16. Onenka pe3ynbTaToB KOHCYJIbTUPOBAHHUS.

17. OcoOeHHOCTH KOMMYHHUKAIIHOHHBIX TIPOLIECCOB B OTHOIICHUSX KOHCYJIBTAHTOB U
KJIMEHTOB.

18. MapkeTHHT U OpraHu3alus NPoJak KOHCYJIbTallMOHHBIX YCIIYT.

19. 'HHOBaLIMOHHBIE MPOLIECCHI U YIIPABIEHYECKOE KOHCYJIbTUPOBAHHE.

20. Ob6y4aronii KOHCANTHHT KaK (opMa BHEAPEHHS 3HAHUH B SKOHOMUYECKYIO 1eATEIEHOCTh
IIPEAPUATHIA.

BOITPOCHI K DK3AMEHY 10 PA3JIEJAM (TEMAM) TUCIUATIJIVHBI
(MOJYJIS)

PA3JIEJ 1. TEOPETUYECKHUE OCHOBBI MEHE/’KMEHT-KOHCAJITUHT' A
Tewma 1.1. CymiHoCTh U cOfiep)KaHUE MEHEIPKMEHTA KOHCYIbTAIlMOHHOM JIEATETbHOCTH.
1. [ToHsTHE U OCOOEHHOCTH MEHEKMEHTA-KOHCAITHHTA.

2. CymHOCTb, LIeJIM U 33J]a41 MEHEI)KMEHTa-KOHCAJITHUHTA.

3. KoHcynpTHpOBaHHUE KaK yciayra, Ipolecc, IKCIepTru3a U METO/I.

4. OCHOBHBIE ATaNbl CTAHOBIICHUS YIIPABICHYECKOTO KOHCYIBTUPOBAHHS 32 PyOEIKOM.

5. OcobeHHOCTH yITPaBICHYECKOTO KOHCYIbTHPOBaHUs B Poccuiickoit denepanum.

6. XapaKTepucTuka COBpEMEHHOTO PhIHKA KOHCAJITUHTOBBIX YCITYT.

Tema 1.2. CyOBbeKTH M 0OBEKTHI YIIPaBIEHYECKOTO KOHCYJIbTUPOBAHUSI.

7. Kpurepuu npodeccnoHain3ma KOHCYJIBTAaHTOB.

8. BHyTpenHee u BHelTHee KOHCYJIbTUPOBAHUE.

9. Bueninue koHCYJbTaHTbl. OCHOBHBIE TUITBI KOHCAITHHIOBBIX OpraHU3alui.

10. XapaktepucTrka BHyTPEHHETO KOHCAJITUHTA.

11. Ponu KOHCYJIbTaHTa B YIIPABICHYECKOM KOHCYJIBTUPOBAHUMU.

12. Opranuzanus kak 00beKT KoHCaNTUHTA. [IoHSITHE KITMEeHTa KOHCAITHHTOBBIX OPTaHU3aIIHA.
13. Posii k1MeHTa B YIPaBI€HYECKOM KOHCYJIbTUPOBAHHH.

14. JlenoBbie ¥ JIMYHOCTHBIE XapaKTEPUCTUKH KOHCYIbTAHTA.

Tema 1.3. TexHnonorus ynpaBieH4€CKOT0 KOHCYJIbTUPOBAHUS.

15. Oprasmzanys COBMECTHOW paOOThl KOHCYJbTaHTa W KIHWEHTa B TMPOIECCe MEHEIKMEHT-
KOHCAJITHUHTA.

16. MeToabl KOHCYJIHTAIIMOHHON JESTEILHOCTH.

17. IIpouieccHOE€ KOHCYIBTUPOBAHUE.

18. DkcnepTHOE KOHCYJIBTUPOBAHUE.

19. O6yuaroriee KOHCYJTBTUPOBAHUE.

20. IlnanupoBaHusl B yIpaBJI€HYECKOM KOHCYJIBTUPOBAHUU.

21. JInarHocTrka B ypaBiI€HYECKOM KOHCYJIbTHUPOBAHHH.
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22. Dtamn BHEIPEHUS B YIPABIECHYECKOM KOHCYJIbTUPOBAHUM.

Tewma 1.4. Knaccuduxaius KOHCaTITUHTOBBIX YCIIYT.

23. ®opMBI U TUIIBI KOHCAJITHHTIA.

24. Kpurtepun kinaccudukanuy BUI0B KOHCAJITHHTA.

25. MexayHapoiHas KilacCU(pUKalus KOHCAITUHIOBBIX YCIIYT.
26. IlpenmeTHas knaccudurarys.

27. Metononoruyeckas KjiaccupuKaIusi.

28. KoHCYyIbTHpOBaHUE 110 OOIIEMY YIIPABICHHIO.

29. ®UHAHCOBBII KOHCAJITHHT.

PA3AEJ 2. OPTAHU3ALIMA MEHEI)KMEHT-KOHCAJITUHT A
Tema 2.1. BeiOop KoHCYyNIBTaHTa

30. ['maBHBIC TPUYHHBI OOpAIIEHUS TPEANPUITHH K KOHCYJIbTAHTAM.

31. Ananus crpoca ¥ NpeAsioKeHNs Ha PhIHKE KOHCAJITUHTOBBIX YCIYT.
32. Kputepun Bb100pa KOHCAITUHTOBOM OpraHU3aIUH.

33. IIpuHsATHE peUICHHs O MPUTTAIIEHUH KOHCYIbTAHTOB.

34. IlpurnanieHye KOHCYJIbTaHTa K YYaCTHIO B TEHJIepe (KOHKYypCe).

35. OcHOBHBIE 3TaMbl IPOBEICHUS TeHAEpa (KOHKYpPCa).

36. OnpenenieHne MOTEHITMATBLHON KOHCYJIBTAIIMOHHON (DUPMBI.

Tema 2.2. OdopmiteHre COTPYTHHYECTBA KIMEHTA U KOHCYJIBTAHTA.

37. ®opmbl cornameHuii MeXIy KIMEHTOM U KOHCYJIbTaHTOM.

38. OCHOBHBIE THIIbI KOHCYJIbTAIIMOHHBIX JTOTOBOPOB.

39. JloroBop Ha npeaocTaBICHNE KOHCYIbTAllMOHHBIX YCIIYT.

40. Cornaiienue o co0M0IeHUN KOHPHUISHIINATBHOCTH HHPOPMAITHH.
41. TexHuuyeckoe 3aJaHueE.

42. IIponomxkaromiuiicsi (A0OHEMEHTHBIN) JTOTOBOP.

43. OopmieHue pe3ynbTaToB pabOThl KOHCYJIbTAHTA.

Tema 2.3. I[Iporecc ynpaBiaeHYE€CKOTO KOHCYJbTUPOBAHUS.

44. Ctaguu ¥ 3TaIbl MpoIecca yIpaBIeHIECKOT0 KOHCYJIbTUPOBAHUS.
45. IlpennpoekTHas CTaaus Mpolecca YIpaBIeHYECKOTO KOHCYIbTUPOBAHHUS.
46. IIpoexTHas cTagus Mpouecca yrnpaBieHYeCKOro KOHCYJIbTUPOBAHMUS.
47. Dtan AuarHoCTUKH. MeTobl cOopa 1 aHau3a UH(OPMAIHH.

48. Oram pa3pa60TI<H U IpCACTABJICHUA AJIbTCPHATUBHBIX Hpe,Z[J'IO)KeHI/Iﬁ 110 H606XOI[I/IMBIM HU3MCHCHUAM
B OpraHu3aln KJIUCHTA.

49. TlnanupoBaHue NEUCTBHI KOHCYJIBTAHTA: OIICHKA aJIbTEPHATUB, BHIOOP ONTHMAJILHOTO BapHaHTa,
pa3paboTKa IJIaHa peanu3aiii, 00ydeHHne mepcoHaa.

50. DTan BHeIpeHUsI pEIICHUH.
51. IlocnenpoekTHas CTaus MpOIecca YIPaBIeHYECKOT0 KOHCYIbTUPOBAHUSI.
52. 3aBepiieHNe KOHCYIbTAlMOHHBIX paboT.

Tema 2.4. AHamm3 KOMMYHHUKAIIMOHHBIX TPOIIECCOB B OPTaHM3AlNU U pa3padOTKa MPEIOKEHUH 10
MOBBIIIIEHUTO 3 (PEeKTUBHOCTH.

53. OCHOBHEIE BUJbI KOHCYJIbTAIUOHHBIX OTYCTOB.
54, HpHMHe 1 KOCBCHHBIC ITOKa3aTCIn 3(1)(1)6KTI/IBHOCTI/I KOHCAITHUHTOBOM ACATCIIBHOCTH.

55. CriocoObl OIIEHKHU PE3yJIhTaTOB YIIPABICHYECKOTO KOHCYJIbTHPOBAHUS.
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56. KonnduecTBeHHBIC M KaUeCTBEHHBIC ITOKA3aTEIIN aq)(i)eKTI/IBHOCTI/I MCHCEIKMCHT-KOHCaJITUHIA.

56. YcnoBust popMUpOBaHUS 1IEH Ha KOHCYJIbTAI[MOHHBIE YCIIYTH.

57. IloBpemeHHast M pUKCUPOBAaHHAs OIUIATa KOHCYJIbTALMOHHBIX YCIIYT.

58. Onpenenenre SKOHOMUYECKOTO A (PeKxTa OT padoThl KOHCYJIBTAHTA.

Tema 2.5. TenieHIIMU U IEPCHIEKTUBBI PA3BUTUSL MEHEI)KMEHT-KOHCAJITHHTA.

59. UcTopus BO3SHUKHOBEHHS Y CTAHOBJICHUSI KOHCAJITUHTA.

60. CoBpeMeHHBI ATal pa3BUTHS YIIPABICHYECKOTO KOHCYJIBTUPOBAHUS B MUPE U €r0 OCOOCHHOCTH.
61. XapakTepucTuka pelHKa ayAUTOPCKO-KOHCYJIBTAIIMOHHBIX YCIyT B Poccutickoii @eneparium.

62. KoHCanTHHT KaK MHCTPYMEHT YIIPaBJICHHUS.

63. IlepciekTUBBI pa3BUTUS MEHEKMEHT-KOHCAJITHUHTA.

64. MeHe)KMEHT-KOHCAITUHT B ONTUMHU3aLlUU OU3HEC-TIPOLIECCOB.

65. 3navyenne nuPOBU3AINN B MEHEKMEHT-KOHCAJITUHTE.
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MUHUCTEPCTBO HAYKH M BEICHIETO OBPA30OBAHHS
POCCHUMCKO ®EJEPALINM

OEJEPAJTIBHOE 'OCYJAPCTBEHHOE BIOJ’KETHOE OBPA3OBATEJIBHOE

YUYPEXJIEHUE BBICHIEI'O OBPA30BAHUASA _
«JOHELHKASA AKAJZEMMUSA YIIPABJIEHUA U I'OCYJAPCTBEHHOU CJ1YXBbI»

Hanpagsienune noaroroku: 38.03.02 MeHe:KMEHT

Ipodunn: «MeHEDKMEHT HEIPOU3BOICTBEHHOU chephD»

Kadeapa meHepKMEHTa HEIPOU3BOICTBEHHOU Chephl

Yyebnas qucuunianHa (MoayJib) «MeHeKMEHT-KOHCATTHHD)

Kypc 2 Cemectp 4 ®opma 00yueHHs OYHO-3204YHAs

3K3AMEHAIIMOHHBIN BUJIET Ne 1

Teopernyeckue BONPOCHI
1. AHanm3 npeayoXeHui 1 KpuTepuu 0TOOpa KOHCYJIbTAIIHOHHBIX (UPM.
2. Craguu ¥ dTansl nIpouecca yrpaBlIeHUYECKOTO KOHCYIbTUPOBAHMSL.
3. DOkcnepTHOE KOHCYJIbTHPOBAHUE.

CutyaumoHHoe 3a1aHue

K BawMm, kak oxHOMy M yupenuTenell KOHCYJIbTAllMOHHOM oOpraHu3anuud oOpaTHUIIOCH
npennpusitue «BEAIIJIACT», koTopoe 3aHMMAaeTcs M3rOTOBICHHEM METAIOIIACTUKOBBIX OKOH
JUIs HAaceJIeHHWs N0 WHAMBUAYaJIbHBIM 3aka3aMm. IIpenmpusitue 3aBoeBalio aBTOPUTET, BCErAa
CBOEBPEMEHHO BBINOJHAET 3aKa3bl, IEHbI HA TOBAp JOCTYIHBI JUIS KJIMEHTOB, OJJHAKO B MCTEKIIEM
roay o0beMbl 3aKa30B 3HAYUTEIBHO COKPATUINCK. [IpnObLTH HET.

3aoanue:

1. Omnpenenuth nepeueHb NAHHBIX, KOTOpPbIE HEOOXOIUMO COOpaTh KOHCYJIBTAHTY IS
JUArHOCTHKHU COCTOSIHHS 1€ Ha IPEIIPUATHN.

2. Pa3zpaboTtaTh BapuaHThl JEHCTBUH 7151 BBIXO/1Aa U3 CO3JIABIIEHCS CUTYallUH.

Oxsamenamop: JI. M. Jlensiera

YTBepkaeHo Ha 3acenanuu Kadeapsl « _ » anpens 2025 r. (mpotokoa Ne 10 ot «21» mapta 2025 1.)

3as. kagheopoii: E.B. TapacoBa
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