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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 onodpeHa it ucrodHeHust B 2025 - 2026 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 20251. No__

3aB. kabenoii kanm.bus.-matT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkIeHa u ogoOpeHa i ucroiaHenus B 2026 - 2027 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2026 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoianeHus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2027 1. No__

3aB. xadbennoii kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma mepecMoTpena, o0cykmena u omodpeHa ais ucromaenus B 2028 - 2029 yye6HOM TOIY Ha
3acenanuu kadeapbl MHOOpMAaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2028 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
pennpusitre 8.3» 1 CRM-monyns kondurypamnuu «1C: ERP VIIy;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xkoH(uryparmn «1C: ERP YII».

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

[uxr (pasnen) OITOIT BO: |51.0

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocobern O0emMoHCmMpupo8amsv HAGbIKU UCHONbIOBAHUS KOPHNOPAMUBHBIX UHPOPMAYUOHHBIX
cucmem npogheccuoHanbHo20 HA3HAYEHUs.

3HATB:

YpoBens 1 | Haznauenwne u obmyro ctpykrypy CRM-cucrem

Yposensb 2 | Oynkinu CRM-cuctem

Yposensb 3 | Kputepun Beibopa CRM-cuctemsl

YMeTs:

Yposens 1 |ITonp3oBarbes ocHoBHBIME (pyHKITIIMA CRM-cructem

Yposens 2 |[lonk3oBarscs Bcemu QyHkuusmu CRM-cucrem

Yposens 3 | OnenuBare CRM-cucTemsbI ¢ TO3UITMN OU3HEC-TIENH

Bnanetn:

Yposenb 1 | HaBeikamu paObOTHI ¢ KITHEHTCKOM 0a3oi

YpoBenb 2 | HaBeikamu padotsl B CRM-cucreme

Yposenn 3 | HaBrikamu Be16opa CRM-cucTeMBI Ha OCHOBE OHM3HEC-TIeneit

B pesynomame oceoenusn oucyunaunwvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obyuarowuiics

3.1|3HaTh:

Crpyxrypy CRM-monyns koupuryparun "1C ERP YIT"

3.2| Ymerh:

Hactpaunsats nporieccbt CRM-monynst kondurypamun "1C ERP YIT"

3.3| Baagers:

HaBbixamu ymipasnenus nporeccamu CRM-monyns kondurypamuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOIIb YCIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITNH (3HAaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOMUM OOBEINHEHUEM
OLCHOK M TPOBOAUTCS B (OpMe: YCTHOrO OINpoca Ha JIEKUUOHHBIX M CEMHUHAPCKUX/TIPAKTHUCCKHX 3aHSTHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/JaHWs, KOHTPOIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3aJaHW{ W T.II.), OIEHKA aKTUBHOCTH pabOTHl O0ydYaromerocs Ha 3aHSATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PaOOTHI.

prne.)fcymoqnaﬂ ammecmauyusn




Pe3ynpTaThl TEKyHIEro KOHTPOJIS W IPOMEXKYTOYHOH arrecTanud (OPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel crynenra. Pacmpenenenue OamioB mnpu  (GOPMHPOBAHMM PEUTUHIOBOW OLEHKH pabOThl  CTYACHTA
OCYILECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHUBHBIM  aKTOM. Ilo npucuuminHe
"1C:IIpeanpusitre (oTpacneBbie perieHus)" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIEHKOH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIMHBI

Obmas Tpynoémkocts mucuuiuiiHbel "1C:[Ipennpusitue (oTpacieBble pemieHus)" cocTaBasieT 3 3a4ETHBIC
equaUB], 108 gacos.

KonngecTBo 9acoB, BBIAENSIEMBIX Ha KOHTAaKTHYIO paboOTy C TpernonaBaTeeM M CAMOCTOSTENBHYIO paboTy
o0ydaromerocs, onpeeseTcsi yueOHbIM TUIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHbBI

HaumenoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | HacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kypce M PAaKT.
Pa3zgen 1. O6mas ctpykrypa CRM-cucrem
Tewma 1.1 Mctopus oTHOWIEHUH ¢ KTHEHTAMH U 5 2 OIIK OC- | JI1.1J12.1J13 0
o0MeH uH(OopMaIe MeXy 6.1 1 J13.2
coTpyaHukamu /Jlex/ 0102233
24
Tema 1.1 UcTopus oTHOLIEHUH ¢ KTMEHTaMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
o0MeH uHdopMauen MexIy 6.1 1 J13.2
corpynuaukamu /I1p/ 2103233
24
Tema 1.1 McTopust OTHOIIEHUH ¢ KIINEHTAMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
oOMeH nH(popMaei MexIry 6.1 1 J13.2
corpyanukamu /Cp/ 2195233
24
Tewma 1.2 buznec-mporeccsl komnaanu /Jlex/ 5 2 OIIK OC- | JI1.1J12.1J13 0
6.1 1 J13.2
0102233
24
Tema 1.2 buznec-nporieccel komnanuu /I1p/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 1J13.2
0102233
24
Tewma 1.2 busnec-nponeccsl komnanuu /Cp/ 5 4 OIIK OC- [JI1.1JI2.1J713| O
6.1 1J13.2
212233
24
Tewma 1.3 MoHUTOpHHT KauecTBa paboThI ¢ 5 2 OIIK OC- | JI1.1J12.1JI3 0
keHTamu /JIex/ 6.1 1 J13.2
012233
24
Tema 1.3 MOHUTOPHHT KauecTBa pabOTHI C 5 4 OIIK OC- | JI1.1J12.1J13 0
xmuentamu /Tp/ 6.1 1 J13.2
012233
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Tema 1.3 MOHUTOPHHT KauecTBa paboOTHI C JI.1J12.1J13
xenTamu /Cp/ 1J13.2
01022 33
24
/Konc/ OIIK OC-
6.1 01022 33
24
Tewma 1.4 Ynpasnenue xauectsoM /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
3122 33
24
Tema 1.4 Ynpasienne kauectBoM /JIex/ OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
0122 33
24
Paznen 2. @®ynkuuonanabHocTh CRM-cucrem
Tewma 2.1 Knuenrckas 6aza  /Jlex/ JI.1J12.1J13
1J13.2
0102233
24
Tewma 2.1 Knuenrckas 6a3a /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 1J13.2
31322 33
24
Tema 2.1 Kimnenrckas 6a3a /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
3122 33
24
Tewma 2.2 Ynpasnenue koHtakramu /JIex/ OIIK OC- | JI1.1J12.1J13
6.1 A1 J13.2
0122 33
24
Tewma 2.2 Ynpasnenue kontakramu /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 1J13.2
01022 33
24
Tewma 2.2 Ynpasnenue kontakramu /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 1J13.2
31 322 33
24
Tewma 2.3 Ynpasnenue mapketurrom /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 1J13.2

0109233
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Tewma 2.3 Ynpasnenue mapketurrom /Cp/ 5 8 OIIK OC- | JI1.1J12.1J13 0
6.1 1 J13.2
31322 33
24
Tewma 2.4 Ynpasnenue npogaxamu /I1p/ 5 2 OIIK OC- | JI1.1J12.1J13 0
6.1 1 J13.2
31322 33
24
Tema 2.4 Ynpasnenue npoxaxamu /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 A J13.2
3122 33
24

Paznen 3. Kpurepuu Boioopa CRM-cuctme

Tewma 3.1 Tunst CRM-cucrem /Jlex/ 5 2 OIIK OC- [JI1.1JI2.1J713| O
6.1 1J13.2
212233
24
Tewma 3.1 Tunst CRM-cucrem /I1p/ 5 2 OIIK OC- | JI1.1J12.1J13 0
6.1 1 J13.2
31322 33
24
Tema 3.1 Tumer CRM-cucrem /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 1J13.2
31322 33
24
Tema 3.2 CoBOKyITHAsI CTOUMOCTbH BJIaICHHSI 5 2 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoii /Tp/ 6.1 A J13.2
0122 33
24
Tema 3.2 CoBOKyIiHasi CTOMMOCTD BJIJCHHS 5 8 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Cp/ 6.1 1 J13.2
212233
24
Tema 3.2 CoBOKyITHasi CTOUMOCTb BJIaJICHHUS 5 2 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Jlex/ 6.1 1 J13.2
012233
24

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OcBOEHMs AMCIMIUIMHBI HCIONB3YIOTCS CIEIyolne 00pa3oBaTebHbIE TEXHOJOTWH: JICKIUH
(J), mpakruueckue 3anstusi (IIP), camoctostenbHas pabora cryneHToB (CP) 1O BEIMONHEHWIO Pa3iUYHBIX BHJIOB
3a1aHUM.
1. B mpomecce 0CBOSHUS AMCIMIUIMHBI HUCIONB3YIOTCS CICAYIONINE WHTEPAKTUBHBIC 00pa30BaTEIHHBIC TEXHOJIOTHU:
npoonemuas nekius (I1J1). JlekuuoHHBIM MaTepuan TpENCTaBICH B BHUJIE Cladja-mipe3eHTanuu B ¢opmare «Power




Pointy. Jlas HArmAgHOCTH WMCHIONB3YIOTCS MaTepHainbl pPa3lUYHBIX HAYYHBIX M TEXHHYECKHX OKCIIEPUMEHTOB,
CIIPaBOYHBIX MaTepHaloB, HAy4YHBIX cTaTeil T.1. B xoae nexuum mpemycMoTpeHa oOpaTHas CBSA3b CO CTYAEHTAMH,
AKTUBU3UPYIOLIME BOIPOCHI, MPOCMOTP M o0OCyXIeHHe BuAcOQMIbMOB. [Ipy MpoBeAeHWH JEKUUI HCIOIB3YETCS
MPOOIEMHO-OPHEHTUPOBAHHBIA MEKIUCIUIDIMHAPHBIA TOAXO/, MPEAIOoaralouii TBOPUYECKHE BOMPOCH M CO3/IaHHUE
JIUCKYCCHOHHBIX CUTYaI[HH.

2. Ilpu U3n0keHUU TEOPETUIECKOTO MaTeprasa NCIOIb3YIOTCS TAKUE METOIBI:

— MOHOJIOTHYECKHUH;

— MOKa3aTeILHBIM;

— JIMAJIOTUYECKUH;

— 3BPUCTUYECKUH;

— ACCIIEI0BATCIIBCKHUM;

— poOJIEMHOE HU3TIOKEHHE.

3. Ucnonp3yroTcs cneayromue NpUHLIUIB] JUIAKTUKA BBICIIEH IKOJIBL:

— MOCTIEAOBATEIPHOCTD 00yUESHUS;

— CHCTEeMaTHYHOCTh OOYUYCHHS;

— IOCTYMHOCTH O0y4YECHHUS;

— MPUHLUI HAYYHOCTH;

— MIPUHIINIIEI B3aNMOCBSI3U TEOPHUH U TIPAKTHKH;

— MPUHLIHNII HATJISTHOCTH U JIp.

B koHIIE Ka)KI0#1 JSKINH MTPeyCMOTPEHO BPeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

4. CamocrosrensHas pabora TpemHa3HAYeHA IS BHEAYJUTOPHOW  pabOTHIl  CTYJNEHTOB, CBSI3aHHOH ¢
KOHCIIEKTHPOBAHWEM HMCTOYHHKOB, Y4eOHOro MaTepuaia, U3ydeHHEeM JOMOITHUTEIHHON JINTEpaTyphl MO AMCUIUIUIMHE,
MOATOTOBKOM K TEKyIIEMY M CEMECTPOBOMY KOHTPOIO, a TalkkKe BHIMOJHEHHEM WHIUBHIYaIbHOTO 3aJaHus B (opme
pedepara, SMIIUPUIECKOTO HCCIIETOBAHMSL.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBI, 3arinaBue WznarenscTBO, TON
JI1.1 |KynunoB A.B., YnpaBieHue npogaxaMmu 1 B3aMMOOTHOLIEHUSIMH C Mockga :1C-ITabmummwHr,
MuponeHko A.A. KIHCHTaMU : pyKoBOACTBO / TEKCT : AeKTpOHHBIH // 2025

Jlanb : anekrpoHHO-OnOMMoTeyHast cuctema. — URL:
https://e.lanbook.com/book/451457
(325¢.)

2. JlonoJIHUTEJIbHAS JTUTepaTypa

ABTOpHI, 3arnaBue N3parenseTBO, rox
JI2.1 | SlxoBneB A.B. YpasieHue Mporu3BOJCTBOM: INIAHUPOBAHUE U Mocksa:1C ERP akagemus,
qucnietuepuzanus/ Texer : anekrponHsii // Jlans : 2023

AIIEKTPOHHO-OMbIMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/451472 (230 c.)

3. Metonnueckue pa3padoTku

ABTOpHI, 3arnaBue WznatenscTBO, TOX
JI3.1 |Macno C.B. MeTonuueckue peKOMEHAAIMNU JUIs CaMOCTOATENIbHOM paboThl  Jlonenk : ®I'EOY BO
CTyIeHTOB 110 yaeOHoi auctutumae «1C: [peampusitue "INOHAYUI'C", 2024

OTpacieBbIe PEeIICHIS )y (151 00yJaroITUXCsl HAPaBICHUS
tonrotoBku 38.03.02 MenemxmeHT (mpopmis "MeHeKMeH
HeTIpOU3BOJCTBEHHOH ceprl'") ouHOi hopmbl 00yuenus(30

C.)

=]

JI3.2 [Macmo C.B. Metoauueckue peKoOMEHIAINH 7Sl IPOBEICHUS Honenk : ®I'bOY BO
NPaKTUYECKUX 3aHATHH 0 yueOHoi aucruminae «1C: "IOHAYUI'C", 2024
IIpenmpustae (OTpacieBble PEIICHUD)) TS
oOydaroruxcst 3 Kypca HanpaBICHUS MOJTOTOBKH
38.03.02 MenemxmenT (npoduib

"MeHeKMEHT HeTIpou3BoACTBeHHOM ceprr”) (60 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH ''UHTepHeT"




1 |Hayunas snexrponnas 6ubnuoreka «KubepJlennukay

https://cyberleninka.ru/

ey 9BbC «3HAHUYM»

https://znanium.ru

33 SBbC «JIAHb»

https://e.lanbook.com

4 9BC «SOCHUM»

https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

JIuneH3nOHHOE W CBOOOMHO — PACHpOCTpaHIeMOe

OTCUCCTBCHHOI'O IIPOMU3BOACTBA:

Libre Office (nmuuensus Mozilla Public License v2.0.)
7-Zip (muner3us GNU Lesser General Public License)
AIMP (munensus LGPL v.2.1)

OporpaMmMHOC 06GCH6'1€HI/I€, B TOM

STDU Viewer (freeware for private non-commercial or educational use)

GIMP (mmensuss GNU General Public License)
Inkscape (siuniensust GNU General Public License

qHuCJIC

4.4. llpodeccuonanbHble 0a3bl JaHHBIX 1 HH(POPMAIIMOHHbIE CIIPABOYHbIE CHCTEMbI

He HCITIOJIB3YIOTCA

4.5. MaTepuajibHO-TeXHHYECKOe ofecneyeHne TNCHUILINHbI

s npoBeneHus yueOHBIX 3aHATHH, IPETyCMOTPEHHBIX 00pa30BaTeIbHON TPOrpaMMOil, 3aKpEeIICHBI

ayJTUTOPHUH COTIIACHO PACTIFICAHUIO YI€OHBIX 3aHATHIA:

pa60qee MECTO IMpe€noaaBaTeiida, NOCaJ0UYHBIC MECTA 11O KOJIMYECTBY OGy‘IaIOIHI/IXCH, JOCKa M€EJI0Basd, HepCOHaHBHBIfI
KOMIIBIOTCP C JIMICH3NPOBAHHBIM TPOIrpaMMHBIM obecrieueHHEM O6H_ICFO Ha3HAa4YCHMUAI, MYHLTI/IMGI[HI;'IHLII‘/'I IIPOCKTOP,

9KpaH, UHTCPAKTUBHAA IMaHECJIb.

PA3JEJI 5. DOHI ONEHOYHBIX CPEJICTB

5.1. KonTpobHbIe BONIPOCHI M 3aJaHUSsI

BOITPOCHI K 3AYETY C OLIEHKOU

1.3anonHeHe U BeIeHNE CIPABOYHUKOB

2.Peructpariyst HOBOTo KIHEHTa

3.Ilouck ABOMHUKOB KITMEHTOB M KOHTAKTHBIX JIMIL
4.AHanu3 TOHOTHI 3aII0THEHHUS KITHEHTCKON 0a3bl
5.I'pynnoBoe u3MeHeHue noaen

6.CerMeHTaIMs KIMEHTOB

7.ABC- u XYZ-ananussl

8.Meton ABC

9.Meton XYZ

10.Peructpanyst KOHTaKTOB ¢ KIIMEHTaMHU

11.ITony4yeHre UCTOPUU MEPETOBOPOB € KIHUEHTOM

12 I1lnanupoBaHre KOHTAKTOB, KaJICHIAph, HATTOMIHAHIS
13.AHanu3 KOHTaKTOB

14.0Opranuzanus paboThI ¢ ANEKTPOHHOU MOYTOM
15.0prann3anusi MOYTOBBIX U JIEKTPOHHBIX PaCCHIIIOK
16.1HTerpanus ¢ MecceHKepaMu, cepBUCaMH OTIIpaBku SMS
17.MuTerpanus ¢ Tenedonueit

18.Ilepenaga wHGOPMAITUN MEXKIY COTPYTHUKAMHU
19.11lepenaya TeKyumx Aes APyroMy COTPYAHUKY
20.Peructparnus uHTEpeca KIMEHTa

21.Ananmu3 moTpeOHOCTEH KINEHTOB

22.0OpraHu3anys Ipoiax ¢ MOMOIIBI0 ON3HEC-TIPOIIECCOB
23.Ananu3 npoaax c nomolubo «BopoHku mpomasxy»

24 KouBepcus «BOpoHKH MPOJaXk»




25.TloaroToBKa KOMMEPYECKUX MTPEJIOKESHUI
26.IToaroroBka C4eTOB Ha OIJIATY

27.Pabora ¢ 7e0UTOPCKOi 3aJ0OIKEHHOCTHIO

28.Ananu3 npogax, ABC-ananu3 npogax

29.XYZ-ananu3 mpogax

30.Bexgenue cnucka HICTOYHUKOB PEKIIAMBI

31.Perucrpanus HCTOYHUKOB PEKIIaMbl IPU 00paIlleHUH KITHESHTOB
31.IlnanupoBanre MapKeTHHTOBBIX KaMIIaHUH
33.0Opranun3anys MapKeTHHTOBBIX MEPONPUATHI
34.0Opranunzanus pacchlyiok

35.0pranuzanus TeJieMapKeTHHTa

36.AHanN3 peKIAMHBIX KAMITAHHIA

37.BCG-maTpuia

38. Hacrpoiika mpas qocTtyma 1 HHTEpQeicoB moiabp3oBaTeneit
39.«Omneparmonnsrity k1acc CRM

40.Ananutuueckuit CRM

41.Komnaboparmonnsiiit CRM

42 Knaccudurammss CRM 1o pasmepy omusHeca.

43. Buns! nuiiensuii Ha CRM-cucreMsbl

44. OcHOBHBIE 33/1a41 aAMHHUCTPHUPOBAHUS

5.2. TeMbl NUCbMEHHBIX PadoT

IIuceMeHHEBIC pa6OTLI HE MPCAYCMOTPCHBI

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®onpg  omneHouHbIX cpenctB auciuiumHel  "1C:llpennpuarne (orpacneBble pemieHus)" paszpaboraH B
COOTBETCTBHH C JIOKATbHBIM HOpMaTUBHBIM akToM PI'BOY BO "JTOHAYUI'C".

®onp oneHouHblx cpenctB aucuuiuimbbl "1C:IIpennpustue (oTpacieBbie pelieHus)" B IMOIHOM 00bEeMe
MpeACTABICH B BUAC NpUIoKeHUA K JaHHoMy PIIJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEACTB

NuauBuayanbHble 3a/laHUs
CobecenoBanue (camMocTosTeIbHAs paboTa)

PA3JIEJI 6. CPEACTBA AJAIITAIIUU ITPEITIOJABAHUSA JTUCHUIIVIMHBI K
INOTPEBHOCTAM JIUIl C O PAHUYEHHBIMHA BO3MOKHOCTAMM 310POBbSA

B ciydae HeoOxoaumMocTH, 0Oy4aromIMMCsl M3 YMCIIA JIML C OTPAaHMYEHHBIMH BO3MOXHOCTSAMH 3I10POBBs (110
3asBIICHHIO OOYYAIOIIErocs)) MOTYT TpeJJiaraTbCs OJHUW W3 CICAYIONIMX BapUaHTOB BOCIPHATHS HH(opMamuu c
YUETOM MX WHAWBUAYAIBHBIX ICUXOPU3NUECKUX 0COOCHHOCTEH:

1) c nprMEeHEeHUEM NEKTPOHHOTO O00YyUEHUs U AUCTAHLMOHHBIX TEXHOJIOTHUIL.

2) ¢ MpUMEeHEHHEM CHeIHaTbHOr0 000pyI0BaHUs (TEXHUKH) M MPOTPAMMHOTO OOECTIeUYeHHUs, UMEIOIINXCS B
OI'BOY BO "IJOHAYUI'C".

B mponecce oOydenuss mpu HEOOXOOUMOCTH [UIl JIMI C HApyLICHHSAMH 3pEHHUS, CIyXa U OIOpHO-
JBUraTeIbHOIO anmapaTa MpeJoCTaBISIIOTCS CIEAYIOIINE YCIOBHSL:

- Ul JIML C HApyHICHUSAMH 3PEHUs: yueOHO-METOANYECKUEe MaTepHalbl B NevaTHOH (opMme yBeIWYeHHBIM
mpudToM; B (¢GOpMe DIEKTPOHHOrO JOKyMEHTa; B ¢opMe aynuodaiina (mepeBoj YdeOHBIX MaTepUalioB B
ayauodopmar); MHAMBHAYaJIbHBIC 331aHUS U KOHCYJIbTALUH.

- IS JMIl C HapyIIeHHSAMH Ciyxa: y4deOHO-METOIMYECKHe MaTepuaibl B medaTtHoil dopme; B Qopme
ANIEKTPOHHOTO JOKYMEHTa; BHUJAEOMAaTepUallbl C CYOTUTpamMM; HWHIMBHIYalbHbIE KOHCYJIbTAlMH C MpPUBJICUCHHEM
CYpIOIIEPEBOAYMKA; MHANBUIYAIbHBIE 331aHUS U KOHCYJIbTALIUH.

- UL JIMI C HApYIIEHUSIMHM OIIOPHO-IBUIATEJIPHOIO ammnapara: y4eOHO-METOOUYECKHE MaTepUasbl B
nevyaTHOM Qopme; B (opMe DIEKTPOHHOTO JOKyMeHTa, B (opme ayaunodaiina; WHAMBHUAyalbHBIE 3aaHUS |
KOHCYJIBTallUH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI /151 OBYYAIOLIUXCS I10 YCBOEHUIO
TUCIUATLITAHBI

ITo pabote 0OyUaroIUIiCcs JTOJIKEH:

O3HAKOMHTBHCS C TEOPETUIECKHM MaTePHUAIOM;

OTBETUTH HA BOIIPOCHI IS TPOBEICHUS CAMOCTOSTEIBHOIO KOHTPOJISI K JICKIIHH;
c(hOpMHPOBATH CBOIO TOYKY 3PEHHUS OTHOCHTEIBHO MPOOJIEM, KOTOPBIE CTaBSTCS B JICKIIHH;
OCBOUTH HABBIKK BBITIONIHEHUS 3aJAHHBIX TPAKTHYCCKUX OTepaliuii;

MOITOTOBUTCS K OOCY’KICHHUIO KITFOUEBBIX BOMPOCOB HA MPAKTHYCCKOM 3aHSTHH.

E




MHUHHUCTEPCTBO HAYKHU U BBICIHIETI'O OBPA3OBAHUSI
POCCUMCKOM ®EJIEPAILINU

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IZKETHOE OBPA30OBATEJIBHOE

YYPEXKJIEHUE BBICHIET'O OBPA30BAHUA
«IOHEIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJIAPCTBEHHOM CJIY )KBbI»

daKyJabTET rocy1apcTBEHHOM CIYKObI M yIIPABJICHHUS
Kadeapa nunpopManmoOHHBIX TEXHOJIOT M

OOH/I OHEHOYHBIX CPEACTB

10 JUCIUILINHE

«1C:Ilpennpusitue (oTpac/jeBble pelIeHUs)»

HanpagneHnue noaroToBKu 38.03.02 MeHexMeHT

[Tpodunn «MeHeKMEHT HEITPOU3BOJICTBEHHOMN cephI»
Keamudukanus OakanaBp
dopma oOydeHUS OYHas

JloHenk
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®onpg oneHouHBbIX cpeAcTB mo aucuumiauHe «1C:[Ipenmpusitue (oTpaciieBbie
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OakanaBpuara HampaBieHus moarotoBku 38.03.02 Menemkment (npoduiib
«MeHEeKMEHT HEeTIPOU3BOACTBEHHOW Cephl») 0YHOM (POpMBI 00yUCHUS

AgsTOD,
pa3paboTUuK: cTapuuii npenogasarens Macino C.B.

®OC paccMOTpeH Ha 3acelaHUH
Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 27.04.2024 r. No 12
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PA3JEJI 1.
IHACITIOPT ®OHJA OIHEHOYHbLIX CPEJICTB
no aucuuiinge «1C:Ilpeanpusitue (oTpac/ieBbie pemieHus )»

1.1. OcHoBHBIE CBeIeHHUSA 0 TUCIHHUILIHHE

Tabnuua 1

XapaKTepUCTUKA THCIUIUIMHBI
(cBeneHust COOTBETCTBYIOT pazzaery PI1/T)

OOpa3zoBaTenbHas IporpaMmma

OakanaBpHar

HaﬂpaBHCHI/IC IIOATOTOBKH

38.03.02 MeHeKMERT

[Tpoduns «MeHeIKMEHT HEeTPOU3BOICTBEHHOM chephI»
KonndecTBo pa3aenoB JUCIUIIINHBI 3
Yacts oOpa3oBaTeabHOM
b1.0.11
IPOTPaMMBbI

@opMBbI TEKYIIETO KOHTPOJIA

WHAUBUAYaJbHbBIC 3aJaHUs, YCTHBIH OIpPOC,
cobece10BaHNE

lloxazamenu Ounast popma 00yueHus
KonudecTBO  3aueTHBIX  €AUHUIL 3
(KpeauToR)
Cemectp 5
Oowaa mpyooemkocms (axaoem. 108
uacoe)
Ayoumopnas KOHmMAaKmuasn 50
paboma:
JIeKIIMOHHBIE 3aHATHS 16
[TpakTryeckue 3aHATHS 32
Koncynpranuum 2
CamocrosiTeqibHast padora 54
KonTpoasb 4
Dopma NPOMENCYMOYHOU 3a4eT C OLCHKOU

ammecmayuu




1.2. IlepeyeHb KOMIIETEHUMH € yKa3aHuHeM J3TanoB (GOopMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BATEeILHON POrPaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNuaukarop DJIEMEHTBI Vrexc
Komrmierennus KOMIIETEHITUU U €TO WHIUKATOPa
dbopMyITHpOBKa KOMITCTEHITUN JJlementa
OIIK OC-6: OIIK OC-6.1: 3uamo:
CriocobeH CriocobeH 1. HazHauenue u OIIK OC-6.1
OCYIIECCTRIISTh JEMOHCTPUPOBATH OOIIyI0 CTPYKTYPY 3-1
MH(POPMAIIMOHHOE | HABBIKU CRM-cucrem
u 1udpoBoe HCIIOJIb30BaHUS 2. ®yukuu CRM- OIIK OC-6.1
B3aUMOJICHCTBHE KOPIOPATUBHBIX CUCTEM 3-2
Ha OCHOBE UH(GOPMAITMOHHBIX
0€301acHOro CUCTEM 3. Kpurepuu Beioopa | OIIK OC-6.1
UCIIOJIb30BAHMS npodeccuonagpaoro | CRM-cuctemsl 3-3
MHPOPMAIIMOHHO- | HA3HAYCHUSI
KOMMYHHKaTHBHBIX Yuems:
iy 1. TTonp30BaThes OIIK OC-6.1
TEXHOJIOTHIA
OCHOBHBIMH y-1
byakmusmu CRM-
CHCTEM
2. [Tonp30BaThHCS OIIK OC-6.1
BCeMH (QYHKITUSIMHU v-2
CRM-cucrem
3. OuecnuBarh CRM- | OIIK OC-6.1
CHCTEMSI ¢ mo3uun | Y-3
Ou3Hec-1enu
Baaoemos:
1 HaBeikamu paboter | OIIK OC-6.1
¢ KJIHEHTCKo# Gazoii | B-1
2. HaBbikamu padoter | OIIK OC-6.1
B CRM-cucreme B-2




Nupuxarop DIJIEMEHTBI MHexc
Kommerennus KOMIIETEHITUU U €TO WHIUKATOPa
DIIEMEHTA
dbopmynupoBKa KOMIIETCHIUHU
3. HaBbikamu Beibopa | OTIK OC-6.1
CRM-cucremsl Ha B-3
OCHOBE OM3Hec-lLenen
Tabnuia 3

Otans! HOpMUPOBAHUS KOMITETEHITMH B MPOIIECCE OCBOSHUSI OCHOBHOM
00pa3oBaTeabHON MPOrpaMMbl

OTarnsl
Konx
Kontponupyemsie | popmupoBanus . | HaumeHnoBanue
Ne . | KOHTpOJIHpYyeMOu
pasnensl (TEMbI) KOMIICTEHITUH OIIEHOYHOT'O
o/ JTACIIATUTHHBI (HOMED KOMIICTCHIHIH Cpe/acTBa
(WM ee 4acTH)
ceMecTpa)
Paznen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 Uctopus
OTHOIIECHUH C
KJIMEHTaMU U OIIK OC-6.1 3-1
1. | oOMeH 5 OIIK OC-6.1 3-2 YcTHbIH onpoc
uHdopMaue
MEXTY
COTPpYJIHUKAMU
Tema 1.2 busnec- > OIIK OC-6.1 3-1 Mrmmsanyaisaoe
2. | mporecchl OIIK OC-6.1 3-2 sananme Nel
KOMITAaHUH OIIK OC-6.1 V-1
CobecenoBanue
Tema 1.3 5 OIIK 0C-6.1 3-1 VerHbiii ompoc
3 MoHUTOPUHT OIIK OC-6.1 3-2
" | KauecTBa paboOTHI C OIIK OC-6.1 3-3 CobecenoBate
KJIUCHTaAMU OIIK 0C-6.1 V-1
5 NuauBuayanbHOE
OIIK 0C-6.1 3-1 3aganue No2
Tema 1.4
4, YenpaBneHI/Ie OIIK 0C-6.13-2
KAUECTBOM OIIK 0C-6.1 3-3 |Co0OecenoBanue
OIIK OC-6.1 V-1
YcTHBIN Onpoc
Paznen 2. ®ynknnonanbHOCTh CRM-cructem
Tema 2.1 5 OIIK OC-6.1 3-1 | YcrHbIN onpoc
5. ) OIIK OC-6.1 3-2

Knuenrtckas 6aza

OIIK OC-6.1 3-3

CobOecemoBanue




OIK 0C-6.1 V-1

5 OIIK 0C-6.1 3-3 | UnauBuayanbHOE

T 2.2.
6 inMzBJIeHI/IC OIIK OC-6.1 V-1 3aganme Ne3
o }fTaKTaMH OIK 0C-6.1 V-2
OIIK OC-6.1 B-1 CobecemoBanue
Tema 2.3. > OIK 0C-6.1 V-2 Y cTHBIN onpoc

OIIK OC-6.1 ¥Y-3

7. | YopaBienue OIIK OC-6.1 B-2

MapKETUHTOM OIIK OC-6.1 B-3 CobecenoBanue
5 OIIK OC-6.1Y-2 | YCTHBII ompoc
Tema 2.4.
8. | Vpasienue OIIK 0OC-6.1 ¥Y-3
' P OIIK 0C-6.1 B-2 | CobecenoBanue
pogaKaMu

OIIK 0OC-6.1 B-3

Paznen 3. Kpurepun Boioopa CRM-cucrem

° OIK OC-6.1 ¥-2 Y CcTHBIN onpoc
9 Tema 3.1 Tumsl OIIK OC-6.1 YV-3 p
" | CRM-cucrem OIIK OC-6.1 B-2 CobeceroBate
OIIK OC-6.1 B-3
Ezh;glf};fmaﬂ > OIIK OC-6.1 Y-2 | UnauBuayanbHOe
10. | cronMocts OIIK OC-6.1 V-3 3amanue Nod
OIIK OC-6.1 B-2 |CobecenoBauue
BJIAJICHUSA

OIIK OC-6.1 B-3 | YcTHbIH onpoc

CRM-cucremoii

} PA3JIE 2
TEKYIAY KOHTPOJIb MO JUCHMUILINHE

Tekymuii KOHTPOJIb 3HAHUM HCHOJB3YETCS JJI1 ONEPAaTUBHOTO U
PETYJISIPHOTO  YIpaBieHUs  y4eOHOM  AESATENbHOCTHIO (B TOM  YHUCIE
CaMOCTOSITETTbHOW PaboTOH) oOyJaromuxcsi. B ycrmoBusx OaJIbHO-PEHTHHTOBOM
CUCTEMBbl KOHTPOJIE PE3yJbTaThl TEKYIIETO OLIEHUBAHHUS  00yYarollerocs
HCIOJIB3YIOTCS KaK IMO0Ka3aTellb €ro TEKYLIEro peMTHHra. TeKyIHil KOHTPOJIb
YCIIEBAEMOCTH OCYILECTBIIIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4eOHOM pabOoTHI 10 MHAWBHIYAJIbHON WHUIIMATUBE IpenoaaBatelis. JlaHHbINH BUT
KOHTPOJISI CTUMYJIHMpPYET y OOYyYalollerocs CTPEMIICHHE K CHUCTeMaTH4YeCKOU
CaMOCTOSITEJILHOM paboTe MO M3YyUYEHUIO JUCHUILIIUHEI.

Tab0auma 2.1.
Pacnipenenenne 6amioB mo BuaaM y4eOHON NeATEIHHOCTH
(OanmIpHO-pEeUTUHTOBAs CUCTEMA)

HaumenoBanue Bun 3aganus

Pasnena/Tembl 3 Bcero K3P (CP) n3
VO P3 3a TeMy ©)
P.1.T.1.1 1 3 4
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P.1.T.1.2 1 3 4 10

P.1.T.1.3 1 3 4

P.1.T.1.4 1 3 4 5 10

P.2.T.2.1 1 3 4

P.2.T.2.2 1 3 4 10

P.2.T.2.3 1 3 4

P.2.T.2.4 1 3 4 5 5

P3.T.3.1 1 3 4

P3.T.3.2 1 3 4 5 10
Hroro: 1006 10 30 40 15 5 40

YO — ycTHBIH 0O1poc;
C — cobecenoBanue;
P3 — pa3zHoypoBHEBbIE 3a/1aHU;

I13 — mpakTHyecKoe 3aHATHE;

K3P — kontponb 3Hanuii no Pazneny;

CP — camocTtosTenbHas pabota 00ydaromerocs
N3 — unpuBuyanbHOE 3a1aHUE

2.1. PexoMeHIAMM 110 OLEHUBAHUIO MHIANBUIYAJbHbBIX 321aHUH

o0yuaommxcs

MakcumaanHoe
KOJIMYECTBO 0AJLJIOB*

Kpurtepun

OTiIn4HO

BricTaBisieTcss 00y4aronieMycsi: €CJId BhITIOJTHEHBI BCE
MyHKTBI PabOThI CaMOCTOSITEIPHO, 0€3 OIIMOOK, €CIIH
NpeUTOKEH 00Jiee palMoHaIbHBIN aIrOPUTM PEIICHHUS
3a/1aqm.

Xopouio

BricTaBnsiercst oOydaromemycsi: €Ciii cCaMOCTOS TEHHO
BBITIOJTHEHBI  BCE  IMYHKTBHI  paOOThI, JOIMYIICHBI
HE3HAYUTENIbHBIC OMIMOKU, €CIU TpPEeIIokKeH Ooiee
palMOHAIBHBIN AJITOPUTM PELICHUS 3aJa4u.

Y 10BIIETBOPUTEIBHO

BricTaBnsiercst 0OydaromemMycsi: €Ciii cCaMOCTOSTEHHO
(WM ¢ MOMOIIBIO MpPENnoAaBaTesisi) BBINOJHEHBI BCE
YHKTHI pa0OTHI, TOMYIIEHBI TPyObIe ONMMUOKH.

HeynosnerBopurtenbHo

BoicTaBnsiercss oOydaronieMycsi: €Cid €  [OMOUIbIO
MPeToaBaTessl BHITIOJHEHB HE BCE ITYHKTHI PaOOTHI,
JIOTTYIICHBI TPYObIC OMIMOKH.

* IlpencraBneno B Tabmuie 2.1.




THUITIOBBIE UHANBUAYAJIBHBIE 3ATAHUSA 1J1A ITPOBEPKU
YPOBHS KOMIIETEHLINHU

Paznen 1. O6mas crpykrypa CRM-cucrem

Tema 1.2 busHec-npouecchbl KOMIAHUHU

3agaua

YIl wusrorasJIMBaeT

NuauBuayanabHoe 3aganue 1

MeOeb

BHUIOOB:

CTOJI

u

mkad. s

IMPOU3BOJACTBCHHOTO ITPpOILCCCa Tpe6y10TC$I CICAYIOMNEC MATCPpUAJIBI B PACUYCTC HaA

OJINH TIPEIMET:

CTOJI mkad
JICII (M.xB.) 5,3 7,9
Pyuka meOenbHas 3 5
()
Camope3sl (111T) 50 70
Penbcel TUIS 4 2

SIIIUKOB (11IT)

B MponueccCc MpoOn3BOACTBA BBIIIOJIHAIOTCA OIICpAIllUN PACIIMIIOBKA U c60p1<a.
B TaGHI/IHG YKa3aHbl paClICHKN OﬂepaHI/Iﬁ 1 BPCM:I BBIIIOJIHCHUA HAa OOWH ITPCAMCT.

CTOJI mkad Crou

MOCTb
orepanuyd B
Jac

PacnuioBka 0,7 gaca 1,2 yaca 500
py6

CoOopka 1 gac 1,5 gacoB 200
pyo.

PaboThI BEITIOTHAIOTCS B OJTHOM IIEX€, T/Ie UMEeTCs JBa JICKTPOI003uKa U 5
mypymnoBepToB. O00pya0BaHHE pabOTAET IO TOMY e TpaduKy, 9TO H IeX.

OdopMuth TpH 3aKasza OT TpeX Pa3HBIX KOHTPAreHTOB C OJIMHAKOBOM JaTOM
notpebHocTH .1 3aka3: 8 mkadoB u 15 cronos, 2 3aka3: 30 mkados u 10 cTomnos, 3

3aka3: 10 mkados u 10 cTomnos.

OdopMuTh BBITYCK TPOAYKIIMKA M PACCUUTATh CEOECCTOMMOCTh MPOIYKIIUH,
BKJIFOYMB B HEE OOIIEMPOU3BOJICTBEHHBIE PACXOABI MO MPOPHUIAKTAKE U PEMOHTY
a1ekTposio03uKkoB (400 pyO. 3a mpoPuIaKTUKY OJTHOM MAIIUHBbI).

3aganus
1. V3yuuTh UCMIOIB3YEMYIO TEPMUHOJIOTHIO.
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2. PaccMoTpeTh U co3/aTh HEOOXOIUMbIE OOBEKTHl HOPMATHUBHO-CIIPABOYHOU
uH(popMaIuu.

Co3znath y4eTHYIO MOJIUTUKY, HAJIOTOBYIO CTaBKY.

Coznath CTPYKTYpY IPEANPUSITHUS.

B w

Tema 1.4 YnpasiieHne Ka4eCTBOM

NupuBuayanbHoe 3aqanue 2
3agauya
st UIT o mpousBoacTBY MeOemu:
1. 3anomHUTH HHAUBUAYATHHBINA TpadUK MOAPA3IEICHUS.
2. Co3znaTh HOMEHKIATYPY.
3. Co3pmath pecypcHYIO crienupuKaIuio.

Paznen 2. ®yukuuoHaabHocTh CRM-cucrem
Tema 2.2. YnpasiieHne KOHTAKTAMH
NuauBuayanbHoe 3a1aHue 3

3apaua
Js YIT mo mpou3BoCcTBY MebOen:
1. Co3natk 3aKa3bl Ha IPOU3BOACTBO.
Co3pnaTh ckJ1aJ U MPOBECTHU 3aKa3.
[TocTpouTs rpadux Mpou3BOACTBA.
[TocTpouTh M npoananu3npoBaTh Auarpammy ['aHTa.
Co31aTh KOHTPAreHTOB.

o 0k W

Co3nath 3aKynKy MaTE€pUalioB.

Pa3nen 3. Kpurepuu Boioopa CRM-cucrem
Tema 3.2 CoBokynHasi CTOUMOCTD BJIa/ICHUS
CRM-cucremoii
NuauBuayanabHoe 3a1anue 4
3anaua

s YUl o mpou3BOACTBY MeOEu:

1. Pemuts 3amaun «JIokanbHOTrO AMCIIETYEpAY !
- popMHpOBaHKE MaPIIPYTHHIX JINCTOB
- popmupoBaHKEe cocTaBa Opuran
- ohopmIteHHE BBHIPAOOTKH
- o(hopMIIEHHE BBITYCKA NPOTYKIIHH
2. Ilepenaya maTepuanoB B IPOU3BOJICTBO.
3. Chopmuposath oTdeT «OCTATKH H IOCTYITHOCTH TOBAPOB
4. Hauncnuts 3apruiaty.



10
5. 3aKphITh MECSI] M Y3HAaTh c€0€CTOMMOCTD MPOAYKIIHH.

2.2. PekoMeHIaMU 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4AI0LIUXCS

C penbro KOHTPOJSA YCBOEHUS NPOMACHHOIO MaTepualia M ONIpPEleICHUS
YPOBHSI MOATOTOBIIEHHOCTH OOYYalOIIMXCA K HM3YYEHUIO HOBOM TEMbl B Hauaje
MIPAKTUYECKOTO 3aHATHS MPENOAABATEIEM MPOBOAUTCA UHAWUBUIYAIbHbBIN YCTHBIN
OMPOC IO BBINOJIHEHHBIM 33/IaHUSAM MPEABITYLIEN TEMBI.

Kpurepun oueHku.

Ouenka «oOmauyHo» CTaBUTCS, €CJIN 00yUarOUIUICS:

1) moJIHO M apryMEHTHUPOBAHO OTBEYAECT IO COJAEPKAHMIO BOIIPOCA;

2) oOHapyXuBaeT NOHMMaHHE MaTepuana, MOXET OOOCHOBaTh CBOM
CYXKIEHUS, IPUMEHUTh 3HAHUS HA MIPAKTUKE, IPUBECTH HEOOXOAUMbBIE IPUMEPHI;

3) u3naraeT MmaTepualn IMOCJIEI0BATEIbHO M MPABUIBHO, C COOJIIOACHHUEM
UCTOPUYECKON U XPOHOIOTNYECKOH OCIEN0BATEIIBHOCTH;

Ouenka «xopouto» — CTaBUTCS, e€ciaM OOydaroLUiiCs JaeT OTBET,
yIIOBJIETBOPSIIONINI TEM € TpeOOBaHUSM, YTO U JUJISI OLEHKU «OTIMYHO», HO
JOITyCKaeT OJHa-/BE OLIMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yoosénemeopumenbHo» — CTABUTCA, €CIAM OOy4aromuics
oOHapy’KMBaeT 3HAHUE U TTOHMMAaHKE OCHOBHBIX MOJIOKEHUHN JAaHHOTO 3aJaHusl, HO:

1) m3naraer Marepuan HEMOJHO U JIONYCKAeT HETOYHOCTH B ONPEIECIICHUH
HOHATUHN WK (OPMYJIUPOBKE IPABUI;

2) He yMeeT JAOCTaTOYHO TJIyOOKO M JI0Ka3aTeabHO OOOCHOBaTh CBOU
CYXKIEHHUS Y IPUBECTH CBOU NPUMEPBHI;

3) uznaraeT MaTepual HeMoCae10BaTeNIbHO U JIOIYCKAaeT OLINOKH.

THUITIOBBIE BOITPOCHI 1JIs1 CAMOIIOAI'OTOBKH

JJISI ITPOBEPKH YPOBHSA KOMIIETEHIIN

Kontponupyemebie

paznebl (TEMBbI) Bormnpocs! a1 KOHTpOJIsl 3HaHUM 0 pa3feiaM IUCHHUILUIHHBI
y4eOHOM

JTVCIUIIINHBI

Paznen 1. O6mas crpykrypa CRM-cuctem

Tema 1.1 Uctopus | 1. Yto xe tTakoe CRM.

OTHOILLIEHHH C 2. COop B equHYIO0 KIMEHTCKYIO 0a3y BCEH HAKOTUICHHOW O
KITMEHTaMU U KJIMeHTaxX nH(popMaIuu;.

oOMeH 3. OMHUKaHATBHOCTH B PabOTE C KIMEHTAMH.

uHdopmarnmein 4. CepBucHoe o0cmyKUBaHUE KIUEHTOB

MEXIY 5. Hakomienue 3HaHUI KOMITAHUEHN U YIPABICHUE UMH.
COTpYJHUKAMU 6. 3auem 6msnecy CRM?

Tema 1.2 busnec- | 7. Ilponecc BctpauBanus moayis 1C:CRM B 1C:ERP.
MPOLIECCHI 8. Hnatepdeiic u ocHoBHBIC BO3MOKkHOCTH Moaysi 1C:CRM
KOMIaHUU

Tema 1.3 1. Co3panne HEOOXOAMMOW CTPYKTYphl Oa3bl KIHEHTOB H

MOHI/ITOpI/IHF KOHTAKTHBIX JIMII.
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KadecTBa paboTHI C

2. OpraHuzanus  ONEPAaTUBHOM  PErUCTpallMM  HOBOIO

KJIIMEHTAMU KJIMEHTA.

3. CRM-¢dyHK1IMOHATBEHOCTH

4. PenaktupoBaHue MH(OpPMAIUU IO pealbHBIM (T. €. YK€

3aHECEHHBIM B HH(GOPMAIMOHHYIO 0a3y) KIMEHTaM.

5. AHanu3 NOJHOTHI 3aM0THEHUS KIMEHTCKON 0a3bl.
Tema 1.4 6. Cermenrtanus kiaueHToB. [lonmydyenne HeoOXoauMon
VYnpasnenue AQHAJIUTUKHU IO 0a3e KJIMEHTOB U KOHTAKTHBIX JIMI[ HA OCHOBE
KaueCTBOM ABC-ananu3a, XYZ-anaam3a u coBmectHoro ABC/XYZ-

aHanu3a.

7. TlpoBeneHue aHanv3a U3MEHEHUS «BaXKHOCTUY» KIHMEHTOB

U CTaJ Ui B3aUMOOTHOIIICHUH C KIIMEHTOM.

Paznen 2. ®ynknuonanbHocTh CRM-cuctem
Tema 2.1 1. Tlouck OBOMHBIX 3aIllMCEN KJIIMEHTOB M KOHTAKTHBIX JIMIL,
Knuentckas 6a3za KOPPEKTUPOBKA WH(OpMAIIHH.
Tema 2.2. 2. OOpaboTka HEOOXOAMMOW TpPYIIbI KIUEHTOB IS
VYmpasnenue IPUCBOEHUS HEO0OXOUMBIX 3HAYCHUHN (rpynmoBast
KOHTaKTaMU 00paboTka).
Tema 2.3. 3. Hactpotika mpaB nocTyna, HacTpoiika nHTepdeiico
VYnupasnenue M0JIb30BATEIIA.
MapKETHHTOM 4. KonrakTHble nuna kiauenTta B 1C:ERP
5. ABC-u XYZ-ananu3ssl
6. Opranuzamus npoJax ¢ MOMOIIbIO OM3HEC-TIPOIIECCOB

Tema 2.4. 7. TIpoexTHbIC TPOaAKHU
VYrpasneHue 8. moncucreMa «bIOIKETUPOBAHUE U TUIAHUPOBAHUE
IpoJIakaMu 9. BzaumopeiicTBus ¢ KIMeHTaMu B nporpamme ['maBHoe —

Iloura, 3agaun — B3aumoaencTeus

Paznen 3. Kputepuu Bei6opa CRM-cuctem

Tema 3.1 Tumst
CRM-cucrem

Tema 3.2
CoBokymnHas
CTOUMOCTh
BJIAJICHUS
CRM-cucremoii

N

[Toacucrema «CRM u MapKeTUHT»
Paznen CRM (Pacceuiku knuentaMm, [Ipoenenue onpocos,
Amnketsl, [11aG0HBI aHKET)

3. Kak npasmibaO Be1OpaTh CRM-cructemy?

KonTponupyemsie

BOHpOCI)I, BBIHOCHUMBIC Ha CaAMOCTOATCIIBHOC O6Y‘—I€HI/I€
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paznenbl (TEeMbI)
y4eOHOM
JUCHUATLITAHBI

0 pasjenaM JUCIUTUTAHBI
(cobecenoBanue)

Paznen 1. O6was ctpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOIIICHUH C

KJIINEHTAMH U 1. O6parHast cBs3b (MOHUTOPMHI KauecTBa pPaOOThHI ¢
oOMeH KJINEHTaMH )
uHpopmarmei 2. Korga xomnanuu ny>xen CRM?
MEXKIY 3. Ucropus CRM- pemenuii.
COTPYJHUKAMU 4. Opranuszanus paboThl C JIEKTPOHHOU MOYTOM.
Tema 1.2 buznec- 5. CoBpemenHoe otHormieHue 6uzHeca k CRM.
POLIECCHI
KOMITAaHUHT
Tema 1.3 1. Kak IIOMOJKET CRM-cucrema B CO3JIaHUH
MoHUTOpHUHT KJINEHTOOPUEHTUPOBAHHON KOMIaHUU?
KauecTBa paboThI C 2. OCHOBHBIE MHCTPYMEHTBI, KOTOpPbIE BKJIIOYAET B ceOs
KJIMEHTaMHU TEXHOJIOTHSl YMPABJICHUS OTHOIICHHS C KJIHMEHTaMU
(CRM).

Tema 1.4 .

3. Obmen uHdopManue MEXITY bunuanamu,
Ynpagienue
CAECTBOM noJipa3ieJIeHUsIMU u COTpYIHUKAMHU 0e3

«UH(POPMALIMOHHBIX TPOBAJTIOB)
Paznen 2. ®yuknuonanbHocTh CRM-cuctem

Tewma 2.1
Knuenrckas 6a3za
Tema 2.2. 1. CO6op B enMHYIO KJIMEHTCKYI0 0a3y Bcell HAKOILICHHOM O
VYupasnenue KJIMEHTaxX uH(opmaIuu;
KOHTaKTaMu 2. AHanu3 npojax ¢ momoinsio «BopoHku mpogax»
Tema 2.3. 3. OCHOBHBIE BO3MOXHOCTH T10 YIPABICHUIO
VYnpasnenue B3aUMOOTHOILICHUSIMU C KIMEHTAMU B MOJCUCTEME
MapKETHUHTOM «CRM mapkeTusr»
Tema 2.4. 4. IInanupoBaHue U MPOTHO3UPOBAHUE MTPOJAK.
Ynpasienue
POIAKAMU

Paznen 3. Kpurepuu Beioopa CRM-cuctem

Tema 3.1 Tuner

CRM-cucrem 1.
Tema 3.2

CoBokymnHas 2.
CTOMMOCTh 3.
BJIQJICHUSA 4,

CRM-cucremoii

[InaHpoBaHWE M KOHTPOJIb KIKOUYEBBIX MOKa3aTeIeu
nesarensHoctu (KPT)

HNurterpanus ¢ IpyruMu CUCTEMaMHU

VYrpaneHre MOOUIIBHBIMU MPOJAKaAMHU.

VYrpasneHnue BpemMeHeM (TaliM-MEHEKMEHT)
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BOITPOCHI K 3AYETY C OIHEHKOM

1.3anonHeHne U BeAeHUE CIIPaBOYHUKOB

2.Peructpaiiusi HOBOro KJIUEHTa

3.Ilovck TBOWHUKOB KJIMEHTOB M KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aNIOJTHEHUS KIIMEHTCKOM 0a3bl
5.I'pynnoBoe u3MEeHEHHE TOJIEU

6.CermMeHTanus KIMEHTOB

7.ABC- u XYZ-ananu3sbl

8.Meton ABC

9.Meron XYZ

10.Peructpaniusi KOHTAaKTOB C KJIIMEHTaAMHU

11.ITomyuyeHne UCTOPUU NTEPETOBOPOB C KIUESHTOM
12.IInannpoBaHrE KOHTAKTOB, KaJeHIaph, HATTOMUHAHMUSI
13.AHanu3 KOHTAKTOB

14.0Opranuzaius paboThl € ANEKTPOHHOM MOUYTOM
15.0Opranun3anus MOYTOBBIX U AJIEKTPOHHBIX PACCHUIOK
16.1uTerpamus ¢ MecceHKepaMu, cepBucaMu oTrpaBku SMS
17.Unterpanus ¢ TenepoHuei

18.Ilepenaua nHbOpPMAIIN MEXTY COTPYIHUKAMU
19.Ilepenaua Tekymux Aen IpyroMy COTpYIHUKY
20.Perucrtpanus uHTEpECa KIMEHTA

21.AHanu3 noTpeOHOCTEH KJIMEHTOB

22.Opranuzanys npoaax ¢ MOMOIIBbI OM3HEC-TIPOIIECCOB
23.Ananu3 npojaax ¢ moMolblo «BopoHKHU Mpoaax»

24 .Kouepcust «BopoHkH npo1ax»

25.IToaroToBKa KOMMEPUYECKUX MPEII0KEHUN
26.ITogroroBka c4eTOB Ha OILIATY

27.Pabora ¢ 1eOUTOPCKOM 33/ 10KEHHOCTBIO

28.Ananu3 npoaax, ABC-ananu3 npoiax

29.XY Z-ananu3 mpoiax

30.Benenue crmcka MCTOYHUKOB PEKIAMBI
31.Peructpanivs HCTOYHUKOB PEKJIAMbI TIPH OOPAIICHUH KIIMEHTOB
31.IltarnpoBaHrE MAPKETUHIOBBIX KAMIIAHUM
33.Opranu3zaiusi MapKEeTUHTOBBIX MEPOIPUATHIA
34.Opranu3zaius pacCbUIOK

35.0pranu3zaius TeJeMapKeTHHTa

36.AHanu3 pekJIaMHbIX KaMIIaHUM

37.BCG-maTpuna

38. Hacrpoiika npaB nocryna u uatepdeiicoB noyib3oBarenei
39.«Onepannonnslii» knacc CRM
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40.Ananutnueckuiit CRM
41.Komnna6oparmonnsiit CRM

42 .Knaccudukanuss CRM no pazmepy 6uzHeca.
43. Bunsl nunen3uit Ha CRM-cuctemsl

44. OcHOBHBIE 3a]1a4¥ aIMUHUCTPUPOBAHUS





