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CocraButenn(n):
, Ch.npenoo.
¢ H.B. bimskas
Penenzent(bl):
KaHo. 9KOH. HAYK, OOYEeHMm B.1O. Jlynuna

Paboyas nporpamma aucuIuInHbI (MOays) "MapkeTuHr yciayr" pa3paboTaHa B COOTBETCTBUHU

®denepalbHbIA TOCYAapPCTBEHHBIN 00pa30oBaTeNbHBIA CTaHAAPT BBICHIETO OOpa30BaHUS -
OakayiaBpuar 1o HampasieHuto moarotoBku 38.03.02 MenemxmenT (npukaz Munobpuayku Poccun
ot 12.08.2020 r. Ne 970)

Pabouass mporpamma IUCHUMIUIMHBI (MOJYJSI) COCTaBjieHA Ha OCHOBAaHUM Y4eOHOro IjIaHa
Hanpasnenne noarorosku 38.03.02 MeHe»KMEHT
[Tpodune "Mapkerunr", yrBepxkiaeHHoro YueHeiM coBetoM PI'BOY BO "JIOHAVYUI'C" or
27.04.2023 npotokoit Ne 12.

Cpok netictBust mporpammsl: 2023-2027

PaGouas nporpamma paccmoTpeHa u ojo0peHa Ha 3aceiannu Kadeapsl MapKkeTUHra U JIOTUCTUKH

[Ipotokom ot 24.04.2023 Ne 9.1

3aBeyronui kKagpeapou:
KaHJ. 9KOH.HayK, Ao1eHT, [lonmosa T.A

(noonucs)
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Busuposanue PI1J] a5 MCoHEHUS B 04epeIHOM yu4eOHOM ToTy
"VTBEPXKJAIO"

Pabouas mporpamma repecMoTpeHa, 00cyxaeHa u ogoopeHa ais ucnosHenus B 2024 - 2025 yuyebHOM TOy Ha 3aceJaHUN
kadeapsr MapKeTHHTA U JIOTUCTHKH

[Iporokomn ot " " 2024 . No_

3aB. kadeapoil kKaH/. SKOH.HayK, noueHT. [Tomosa T.A. (momamnb)

Busuposanue PI1J] a5 MCONHEHUS B O4epeTHOM yu4eOHOM ToTy
"VTBEPXKJAIO"

Pabouas mporpamma repecMoTpeHa, 00cyxaeHa u ogoopena ais ucnosHenus B 2025 - 2026 yueOHOM TOy Ha 3aceJaHUN
Kagenpsl MapKkeTHHTa U JIOTHUCTHKH

IIporokoxn ot " " 2025 1. Ne_

3aB. kadenpoit KaHJ. SKOH.HAyK, Mo1eHT, [Tonosa T.A. (nommacsT~

Busuposanue PI1J] a5 McmionHEeHUs B 04epeIHOM yu4eOHOM ToTy
"VTBEPXKJAIO"

Pabouas mporpamma repecMoTpeHa, 00cyxaeHa u ogoopena ass ucnosHenus B 2026 - 2027 yueOHOM TOy Ha 3aceJaHUN
Kaenpsl MapkeTHHTa U JJOTHUCTHKH

IIporokoxn ot " " 2026 . No_

3aB. kadenpoit KaHJ. SKOH.HAYK, To1eHT, [Tonosa T.A. (momauce)

Busuposanue PI1J] a5 MconHEHUs B 04epeIHOM yu4eOHOM ToTy
"VTBEPXKJAIO"

Pabouas mporpamma repecMoTpeHa, 00cyxaeHa u ogoopena ais ucrnosHenus B 2027 - 2028 yueOHOM TOy Ha 3aceJaHuN
Kadenpsl MapkeTHHTa U JJOTHUCTHKH

IIporokoxn ot " " 2027 1. Ne_

3aB. kadeapoil KaH]I. SKOH.HAYK, JIo1eHT, [Tonmosa T.A. (moruck)
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PA3JIEJI 1. OPTAHU3ATIMOHHO-METOJHYECKHIA
1.1. NEJIV JUCHVILINHBI

Lesnpio OCBOGHHS AUCIMIUIMHBL SIBISETCS O0YUUTH CTYACHTOB - OyIyIIMX CHEIHAIUCTOB B 00JIACTH MEHEIKMEHTA
TBOPUYECKH MPHUMEHITh NPHHLIUIBI M METOABl MAapKeTHMHIa M TEM CaMBIM CIIOCOOCTBOBATH pELICHHIO BAXKHEHIINX
COIMAIBHO-9KOHOMUYECKUX 3a/1ad, 3aKyMOYHOHW AEATETBHOCTH IPEINpPHITHS, HACBHIIECHUIO PHIHKA TOBapaMH M YCIyraMH,
YIOBJIETBOPEHHIO OTPEOHOCTEH B HUX, a 00JIee KOHKPETHO-YCIIEIIHOW U MPUOBUIEHON paboTe CBOETo MpeApUATHS.

1.2. YYEBHBIE 3AJJAYH JUCIHUITIJIMHBI

- TOJydYeHHE OOydYalOIIMMHUCS TPEICTABICHUS O MAapKeTHHTE Kak O (MIocopuu M HICONOTHH BEACHHs OH3Heca,
MIO3BOJISIIOIIEH BBISIBIISATH U YAOBICTBOPATH PHIHOYHBIC HOTPEOHOCTH;

- HOJTy4eHHE MPECTaBICHUS 00 OCHOBHBIX NPHHIIUIIAX MApPKETUHTA YCIIYT, KOMIUICKCE MApPKETHHTA M €T0 COCTABIIIONIIX
Ha PbIHKE MPOMBIIUIEHHBIX PeIIpUITU;

- OBJIaJIEHHE MPOLETypaMU HCCIEI0BaHNs U CETMEHTUPOBAHUS PHIHKOB, MO3ULIMOHUPOBAHUS PHIHOYHOTO MIPEIOKECHUS;

- W3yYeHHE OCHOB pa3pabOTKH U peann3alny MapKeTHHIOBBIX CTPATETHi M IIPOrpaMM Ha PHIHKE YCIIYT;

- mpuoOpereHMe yMeHHH B oOsacT ()OPMHUPOBAHMS TOBApHOH, II€HOBOH, COBITOBOH M KOMMYHHMKATHBHOH MOJUTHK
OpEeANpUATHS,

- yYMEHHE YIPaBJIATh IPOLECCOM ONPEIEIEHUS U CO3aHUs TOTPEOUTENBCKON IEHHOCTH;

- HapabOTKa HaBBIKOB MPUHITUS M apTyMEHTAlWU PEUICHHUIl B OTHOIIEHHHM MApKCTUHTOBOHM JESTENbHOCTH HMPEANPHUATHS B
MEHSIOIIENCS PPIHOYHOM CUTyaluH.

13 MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOM ITPOT'PAMMBbI

Hukn (pazmen) OIIOIT BO: b1.B
1.3.1. Jucyunnuna "Mapxemune ycnye" onupaemcs na caeoyrowue snemenmol OO BO:
Konuenmmu coBpeMEeHHOT0 MapKEeTHHTa
MapkeTunr
1.3.2. Jucyunnuna "Mapkemune ycaye" gvlcmynaem onopoui 05 Cie0yiouux d91eMeHmos:
MapkeTuHroBble KOMMYHUKaluy PernonanbHblii MapKeTUHT PexnaMHbI MEHEIKMEHT

1.4. PE3YJIBTATBI OCBOEHUS JNUCHUIIJIMHBI:
IIK-7.3: Onpeoensiem mapxemunzogbie UHCMPYMEHMbL, ¢ NOMOWDIO KOMOPLIX OyOym NoayueHvl KOMHIEKCHble
pe3ynbmamsl UCCIE008aHUSL, NPUMEHAEH UHCINPYMEHMbL AHANU3A 018 Onpeoenenus meHOeHYUll UsMeHeHUs CRpoca

3HaTb:

YpoBenb 1 reMoHCTPHpYeT TOBEPXHOCTHBIE 3HAHMS MApPKETHHIOBEIX MHCTPYMEHTOB, C IOMOINIBIO KOTOPBIX OYIyT,
[OJTy4eHbl KOMIUIEKCHBIE Pe3yJbTaThl HCCIEIOBaHMS;, INPHUMEHSET MHCTPYMEHTHI aHalIu3a A ONpeleseHHs
TeHACHIUI U3MEHEHHs cripoca

YpoBeHb 2
JACMOHCTPHUPYET 3HAHUA MAPKETHUHIOBBIX HHCTPYMCHTOB, C TIOMOIIBIO KOTOPBIX 6YI[YT IMOJTY4Y€HbI KOMITJICKCHBIC

C3YyJIbTAThl UCCICAOBAHNWS; NTPUMCECHACT MHCTPYMCHTBI aHaJIn3a AJIs1 ONIPEACIICHUA TeH,E[eHI_II/Iﬁ HN3MCHCHHS CIIPOCA
YpoBens 3 IEMOHCTPUPYET TIyOOKHE 3HAHUS MApKETHHTOBBIX HHCTPYMEHTOB, C MOMOIIBIO KOTOPBIX OYAYT ITONyYCHBI
KOMILJICKCHBIC PE3YyJIbTAThl MCCICAOBAHUS; NPUMEHACT MHCTPYMCHTHI aHaJIW3a IAJId ONPEACIICHUA TeHI[eHI_II/Iﬁ

M3MEHEHHMS CITpoca
VYMeTh:

YpoBenb 1 enoctaTouno >(heKTHBHO yMeeT ONpeieNsTh MApKeTHHTOBbIE MHCTPYMEHTHI, C MOMOIIBI0 KOTOPBIX OyIyT,
[0JIy4eHbl KOMIUIEKCHBIE Pe3yJbTaThl HCCIEIOBaHMS;, INPHUMEHSET MHCTPYMEHTHI aHalu3a AJS ONpeleseHHs
TeHACHIUI U3MEHEHHs cripoca

YpoBeHb 2
YMEET ONPEACIIATH MAPKETHUHIOBBIC HMHCTPYMCHTBI, C MOMOIIBIO KOTOPBIX 6y,ELYT NOJIy4Y€Hbl KOMIIJICKCHBIC

€3YJIbTAThI UCCJIICAOBAHUA, MIPUMCHACT HHCTPYMCHTLI aHaJIM3a JId OMPCACIICHUSA TeHI[eHHI/Iﬁ N3MCHCHUS CIIPOCA
YpoBens 3 POOEKTHBHO YMEET ONpEeAeNATh MApKETHHIOBBIE HHCTPYMEHTHL, C IOMOIIBI0 KOTOPBHIX OyOYyT ITONyYCHBI
KOMILJICKCHBIC PE3YyJIbTAThl MCCICAOBAHUS; TPUMEHACT HMHCTPYMCHTBI aHaJIW3a IJId ONPEACIICHUA TeHI[eHI_II/Iﬁ

M3MEHEHHUs CIIpoca
Bnanets:

YpoBenb 1 |caGo Braneer HaBBIKAMH OpE/IEICHUS MAPKETHHIOBBIX HHCTPYMEHTOB, C TIOMOIIBIO KOTOPHIX 6YIyT MOTyYeHbI
KOMIIJIEKCHBIE PE3YJIbTaThl UCCIIEAOBAHM; IPUMEHAET HHCTPYMEHTHI aHaIN3a IS




VII: 38.03.02-M 2023-03d.p1x

cTp. 5

OIPCACICHUSA TCHICHUIMN W3MCHEHUS CIpoca

YPOBeHBZ BJIAACCT HABBIKAMH OINPCACICHUA MApPKCTUHIOBBIX MHCTPYMCHTOB, C IMOMOMIBIO KOTOPBIX 6y,HYT IMOJTY4YCHBI
KOMIIJICKCHBIC PE3YJIbTAaTbhl MCCICAOBAHUA; MPUMCHACT MWHCTPYMCHTBI aHAJIM3a Ui ONPEACIICHUA TCHICHIUN
M3MCHCHHS CIIpOCa

YPOBeHb3 YBEPECHHO BJIAACCT HABBIKAMH ONPCACICHHUA MApPKCTUHIOBBIX HHCTPYMEHTOB, C IOMONIIBIO KOTOPBIX 6y,HYT

MOJIYY€Hbl KOMIUICKCHBIC PE3YJIbTATbl HMCCIICAOBAHHA; MPHUMCEHACT MHCTPYMCHTBI aHalin3a Uil ONPCACIICHUS

[TeHJSHIIMI U3MEHEHUs cIIpoca

1.4. PE3YJIBTATBI OCBOEHMUS JNCHUIIJINHBI:

1IK-9.3: [lemoncmpupyem Hagvlku UCnOIb308aHUS MAPKEMUH208bIX UHCIMPYMEHMO8 U MEXHON02Ul YNPAGAeHUs,
YUMbIBASL 0OCOOEHHOCIU UX NPUMEHEHUS 8 MAPKeMUH2e YCy2

3HaTh:
YpoBeHb 1 |vapkeTHHroBble HHCTPYMEHTBI M TEXHOJIOTHH YIIPABJICHHS, YUMTHIBAs OCOOCHHOCTH HX INIPHMEHEHHsS B
HpOMI)IH_U'ICHHOM MapKCTI/IHI‘e
YPOBeHb 2 |\apkeTHHrOBble HHCTPYMEHTBI M TEXHOJOTHH YIPABJICHMS, YUMTBIBAs OCOOCHHOCTH HX INIPHMEHEHHS B
MEXKTyHapOJHOM MapKEeTHHTe
YPpoBeHb 3 |MapkeTHHrOBble HHCTPYMEHTHI M TEXHOJOTHH YIIPABJICHHS, YUMTBIBAs OCOOCHHOCTH HX INIPHMEHEHHS B
MapKETHHTe HEKOMMEPYECKHUX OpraHu3allii, B MPSIMOM MapKETHHTe U HHTEPHET MapKETHHIE
YMeTs:
YpoBeHb 1 npumensTs Ha MpakTHKe MAPKETHHIOBBIC HHCTPYMEHTHI M TEXHOJIOTMH YIIPABJICHNUS, YUUTHIBAS OCOOCHHOCTH X
MPUMEHEHUSI B TPOMBIIIIICHHOM MapKEeTHHTe
YpoBeHb 2 |[npumeHsTH Ha IPAKTHKE MAPKETUHIOBbIE HHCTPYMEHThI M TEXHOJIOTHH YIIPABICHHS, YUUTHIBAs OCOOCHHOCTH X
MPUMEHEHUS B MEXTyHAPOTHOM MapKEeTHHTE
Yposens 3
MPUMEHSATh Ha MTPAKTHKE MAPKETHHIOBbIC HHCTPYMEHTBI U TEXHOJIOTHH YIPABJICHHUS, YIUThIBast OCOOCHHOCTH UX
MPUMEHEHHs B MAPKETHHTe HEKOMMEPYECKHUX OpraHu3alyii, B MPSAMOM MapKETHHTe U HHTEPHET MapKETHHIE
Brnanets:
YpoBeHb 1 |gappikamMm npuMeHeHHs Ha NPAKTHKE MApKETHHIOBBIX MHCTPYMEHTOB M TEXHOJOTMH YIPABICHHS, YUHTHIBAS
0COOCHHOCTH MX PUMEHECHHS B IPOMBIIIIJICHHOM MapKETHHIE
YpoBeHb 2 |yappikaMM NIPMMEHEHHsS HAa NPAKTHKE MApPKETHHIOBBIX MHCTPYMEHTOB M TEXHOJOTMH YIPABICHHS, YUHTHIBAS
OCO6CHHOCTI/I nux HpI/IMeHeHI/ISI B Me)KI[yHapOI[HOM MapKeTI/IHFC
YpoBeHb 3 |yaprikamu MPUMEHEHHUS] Ha MPAKTHKE MapKETHHIOBBIX HHCTPYMEHTOB M TEXHOJIOTHH YIPABICHHUS, YUUTHIBAS
0COOCHHOCTH MX MPUMEHEHHUS B MAPKETHHT€ HEKOMMEPUYECKUX OPTaHU3aIHi, B MPSAMOM MapKETHHIE U HHTEPHET
MapKEeTHUHTe

B pesynomame oceoenun oucyunaunst "Mapkemunez yciaye" obyuarouwuiica 00niicen:

3.13uaTh:

IIPUHIUIIBI CO3OaHU HOTpC6HTCJ’[LCKOI71 ICHHOCTHU,; OCHOBHBIC 3aKOHOAATCJIbHBIE U HOPMATUBHBLIC AKThI B obmactu
[[ICHOOOPa30BaHMsI, PEKIAMBI

3.2lYMmeTh:

IPOBOAWTH MCCIACA0OBAHNEC PhIHKA C IICJIbIO OLICHKHW PCAKIINH HOKynaTeneﬁ Ha TOBap, ICHY, IPOABHXKXCHHUC

3.3 Bragern:

00OCHOBEIBATH PAa3BUTHC OJJHOI'O M3 HOBBIX HaHpaBJ’IeHI/Iﬁ MAapKCTHHIA,

JIOIrMYCCKOI'0 TBOPUYCCKOIro 1 CUCTEMHOI'O MBIIIIJICHMSA,

HaBBEIKAaMH 000CHOBAHHUS CKMJIOK C IICH IJId CTUMYJIHUPOBAHHA IIPOJAXXK TOBAPOB;

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJIb yCHEBAEMOCTH II03BOJISIET OIICHUTH YPOBEHH C(OPMHUPOBAHHOCTH 3JIEMEHTOB KOMIICTCHITHH

(3HaHM, YMEHHUI 1 TPHUOOPETEHHBIX HABBIKOB), KOMIIETCHIIUH € MOCIEAYIONIMM 00beIMHEHHEM OLIEHOK U ITPOBOAUTCS B (hopMe:
YCTHOT'O OIIPOCa Ha JICKIUOHHBIX H CEMHHAPCKUX/TIPAKTUIECKUX 3aHATHAX ((HPOHTANBHBIN, HHINBHIYAIBHBIH, KOMIUICKCHEIH),
MMUCHMEHHO IIPOBEPKH (TECTOBBIE 3aJaHIsI, KOHTPOJIb 3HAHUH 110 pa3aeiy, CHTyaldOHHBIX 3aJaHU H T.11.), OLICHKH aKTHBHOCTH
a00THI 00yJarOIIerocsl Ha 3aHITUH, BKIIOYAsl 3aJJaHUs UL CAMOCTOSTEIILHON pabOTHL

Ilpomesicymounas ammecmayus

Pe3ynpTaThl TEKyIIero KOHTPOJIS M IPOMEKYTOYHOH aTTECTallMH (OPMHUPYIOT PEHTHHTOBYIO OLEHKY paOOTHI
cTyneHTa. Pacnpenenenue 06amutoB mpu  (OPMHPOBAHWUHM PEHTUHTOBOM OLEHKH pabOTBI CTYICHTa OCYIIECTBISICTCS B
COOTBETCTBUU C JCHCTBYIONIMM JIOKaJbHBIM HOPMATHBHBIM akTtoM. [lo mucnummmae "MapkeTuHr yciyr" BHIOM
IPOMEXYTOYHOU aTTECTAINH SBISIETCS 3a4eT C OLEHKOH
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PA3JEJ 2. COAEP KAHUE JUCHUITIMHBI

ctp. 6

2.1. TPYJOEMKOCTb OCBOEHUA JUCLHUIIJINHBI

O0mas Tpya0éMKOCTh TUCHUILIMHBI "MapKkeTHHT ycayr' cocTaBisieT 4 3a4éTHble efnHUIbI, 144 yacoB.
KoJinuecTBO 4acoB, BblIe/IsieMbIX HA KOHTAKTHYIO PadoTy ¢ MpenoaBaTesieM U CAMOCTOSITETbHYIO padoTy

o0yuarouierocs, onpejeisercsi yueOHbIM IVIAHOM.

2.2. COAEPKAHME PA3JAEJIOB JINCHUIIJIMHBI

HaumenoBanme pasaesioB u TeMm /Buj 3anaTust/ (Cemectp /UacoB [Kommneren |[JIutepatrypa Uute | Ilpumeuanue
Kype 1107001 PaKT.
Pa3zpnen 1. Teoperudyeckue 0CHOBbI MAPKETHHI A
yeayr
Tema 1.1. XapakTtepucruka, Kiaccupuramus 6 2 MK-9.3 | JI1.1J11.2 0
YCJIYT U KOMILIEKC MapKeTHHra ycuayr /Jlek/ JI1.3J12.1
JI2.2J13.1
JI3.2
9192 33 24
Tema 1.1. XapakTepucTuka, KiaccupuKanus 6 2 MK-9.3 | J11.1J11.2 0
YCJIYT U KOMILTEKC MapKeTuHra ycayr /Cem 3aH JI1.3J12.1
JI2.2J13.1
J3.2
9192 33 24
Tema 1.1. XapakTepucTuka, KiaccupuKanus 6 12 | IK-93 | JI1.1J11.2 0
YCJIyT U KOMILTeKe MapkeTuHra yeayr /Cp/ JI1.3J12.1
JI2.2J13.1
J3.2
9192 33 24
Tema 1.2. Oco0eHHOCTH MOTPEOUTEIbCKOI 6 2 MK-9.3 | JI1.1J11.2 0
cpensl B cepe yeayr /Jlex/ JI1.3J12.1
JI2.2J13.1
J3.2
9192 33 24
Tema 1.2. Oco0eHHOCTH MOTPEOUTEIbCKOI 6 2 MK-9.3 | JI1.1J11.2 0
cpensl B cepe yeayr /Cem 3an/ JI1.3J12.1
JI2.2J13.1
J3.2
91932 33 24
Tema 1.2. Oco0eHHOCTH MOTPEOUTEIbCKOI 6 16 | IIK-9.3 | JI1.1J11.2 0
cpensl B cepe yeayr /Cp/ JI1.3J12.1
JI2.2J13.1
J3.2
9192 33 24
Pasnes 2. Oco0eHHOCTH MPOABHAKEHUS YCIYT
Tema 2.1. [lo3MUHOHMPOBAHHKE M POABHKEHHE 6 4 IK-9.3 | JI1.1J11.2 0
yeayr /Jlex/ JI1.3J12.1
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J12.2J13.1
J3.2
3132223 54
Tema 2.1. ITo3uniuoHUpoOBaHUE U IPOABUIKEHHE YCIIYT) 4 1IK-9.3 JI1.1J11.2
/CeM 3an/ JI1.3J12.1
J12.2J13.1 J13.2
0122 23 54
Tema 2.1. ITo3uniuoHUpoOBaHUE U IPOABUIKEHHE YCIIYT) 18 1IK-9.3 JI1.1J11.2
/Cp/ JI1.3J12.1
J12.2J13.1 J13.2
012223 54
Tema 2.2. Oco6eHHOCTH 1IEHOBOI MOJUTHKH B chepe 2 1IK-9.3 JI1.1J11.2
yeryr /Jlex/ JI1.3J12.1
J12.2J13.1 J13.2
012223 54
Tema 2.2. OcoOeHHOCTH IIEHOBOM TOJUTHKHU B chepe 2 IIK-9.3 JI1.1J11.2
yciyr /Cem 3an/ JI1.3J12.1
J12.2J13.1 J13.2
312223 54
Tema 2.2. OcoOeHHOCTH IIEHOBOM TOJUTHKHU B chepe 16 IIK-9.3 JI1.1J11.2
ycryr /Cp/ JI1.3J12.1
J12.2J13.1 J13.2
31322 23 54
Paznen 3. MapKeTHHTOBBIM MEHEIKMEHT B cepe
YCIyT
Tewma 3.1. YrpaBneHnue npoueccom npeaocTaBIeHus 2 IIK-9.3 JIT.1J11.2
yenyr /Jlex/ JI1.3J12.1
J12.2J13.1 J13.2
312223 54
Tewma 3.1. YpaBneHnue mpoueccom npeaocTaBIeHuUs 2 IIK-9.3 JIT.1J11.2
ycayr /Cem 3an/ JI1.3J12.1
J12.2J13.1 J13.2
312223 54
Tewma 3.1. YpaBneHnue mpoueccom npeaocTaBIeHuUs 16 IIK-9.3 JIT.1J11.2
yeayr /Cp/ JI1.3J12.1
J12.2J13.1 J13.2
3132223 54
Tewma 3.2. CtpaTerust MapkeTHHra B cepe I1K-9.3 JIL.1J11.2
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npenocTaBieHus ycuyr /Jlex/ JI1.3712.1
J12.2713.1
J3.2
3132 33 54

Tema 3.2. CTpaTerus MapkeTuHra B chepe 6 2 IIK-9.3 JI1.1J11.2 0
npemocTaBieHus yciyr /Cem 3an/ JI1.3J12.1

J12.2J13.1 JI3.2)
012233 54

Tema 3.2. Ctparerus MapkeTHHra B cepe 6 16 IIK-9.3 JI1.1J11.2 0
npenocrasienus ycuyr /Cp/ JI1.3J12.1

J12.2J13.1 J13.2
312223 54

Tewma 3.3. Coznanue HOBOTO poaykTa /JIek/ 6 2 I1K-9.3 JI1.1J11.2 0
JI1.3J12.1
J12.2J13.1 J13.2
21322323 54

Tewma 3.3. Coznmanue HoBoro npoaykTa /Cem 3aH/ 6 2 I1K-9.3 JI1.1 J11.2 0
JI1.3J12.1
J12.2J13.1 JI3.2)
2105223 54

Tewma 3.3. Cozganue HoBOro npoxaykra /Cp/ 6 16 I1K-9.3 JI1.1J11.2 0
JI1.3J12.1
J12.2J13.1 J13.2
21322323 54

Koncynpranus no aucuuruimze /Konc/ 6 2 T1IK-9.3 J11.1J11.2 0

JI1.3J12.1
J12.2J13.1 J13.2)
012233 54

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

3.1 B mporecce OCBOCHHUS AMCHMIUIMHBL "MapKeTHHr ychnyr" HCHONB3YIOTCS CIeAyromue o0pa3oBaTelbHbIC
texnoyioruu: jekiuu (JI), cemunapckue 3anatus (C3), camocTosTenbHas pabora ctyaeHToB (CP) 1Mo BBIMOJHEHHIO Pa3IHYHBIX
BUIOB 3aJaHUN.

3.2 B mporecce 0CBOSHHS NUCHUILTHHEL "MapKeTHHT yCIyr" HCIONB3YIOTCS CIEAYIOIINEe MHTEPaKTHBHBIE 00Opa3oBaTeiIbHEIC
TexHoioruu: npodnemuas sexius (I1JT). JlekunoHHbBIH MaTeprai MpeaCcTaBiIeH B BUE clIalia- mpe3eHTanuu B popmare «Power
Pointy. [ns HATrISIOHOCTH HCHOJB3YIOTCS MAaTEpUANBl PA3IMYHBIX HAYYHBIX M TEXHHYECKHX DKCIIEPHMEHTOB, CIIPABOYHBIX
MAaTepHaNoB, HAyYHBIX cTaTel T.1. B Xoe nekiuu nperycMoTpeHa oOpaTHas CBSA3b CO CTYIEHTaMH, aKTHBU3UPYIOIIHE BOIPOCEHL,
OpocMOTp W o0cyxneHne BuacodmwibMoB. [Ipy MpOBEJACHUWH JIEKIMH HCIONB3YyeTCS MPOOIEMHO-OPHUEHTHPOBAHHBIN
MEXTUCIUILTMHAPHBIN MOAXO0/1, IPEANOoJaraloliii TBOPYECKHE BOMPOCH! U CO3/IaHUE TUCKYCCUOHHBIX CHTYaIlUH.

[Ipy H3II0)KEHUM TEOPETHUYECKOTO MaTepuaja HCIONB3YIOTCS TaKhue METOJbl, KaK: MOHOJOTMYECKHH, IMOKa3aTelbHBIH,
JUAIOTUYECKUAN, SBPUCTHUYECKHUH, UCCIIEA0BATENLCKUHN, MPOOIEMHOE U3TIOKEHHE, a TAKXKE CISAYIONINE MPUHIUIBI JUJAKTHKA
BBICIIICH IIKOJIBI, TAKUE KaK: TIOCIIEIOBATEIBHOCTh M CHCTEMAaTHYHOCTh 00yUeHUS, JOCTYITHOCTh 00yUYeHHS, MPUHIIUII HAYyYHOCTH,
MPUHIUIIBI B3aUMOCBS3H TEOPUH U IPAKTUKHU, HATJISITHOCTH | Jp. B KOHIIe KaXI0H JEKIINH MPEyCMOTPEHO BPEeMs JJIsi OTBETOB
Ha MpoOJIeMHBIE BOIPOCHL.
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3.3 CamocrosgTenpHas pa60Ta npeaHasHa4yCHa Ijisd BHeay,Z[PITOpHOﬁ pa6OTBI CTYACHTOB, CBSI3aHHOM C KOHCIICKTHUPOBAHUEM
HCTOYHHKOB, y‘[e6HOFO Marepuraja, U3ydCHUEM JOTOHUTEILHOMN JIMTCPATYPbl IO AUCHUILINHE, MOATOTOBKOM K TCKYLIEMY U
CEMECTPOBOMY KOHTPOJIIO, a TAKXE BBIIIOJIHCHUECM HWHIAWBUAYAJIBHOTO 3aJaHHA B (bopMe pe(bepaTa, 9CCC, MpPE3CHTAlNU,
OMITUPUYCCKOr'0 UCCIIEAOBAaHUS.

PA3JIEJI 4. YHEBHO-METOJANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHHUE JUCHUMIIJIMHBI

4.1. Pexomenjayemasi JJuTepaTypa

1. OcHoBHasl JUTEpPATYypa

Hoparumxanunosa, H.
B. ArapxoBa, A. K.
bepko [u n1p.]

ousHeca: MmoHoTpadust (345 c.)

ABTOpBHI, 3ariaBue W3natenscTBO, TOA
J1.1 |A.JI. AGaeBT MapKeTHHT B OTpacisix U cepax AesTeNbHOCTH: yueOHUK / mogMocksa : Jlamkos u K, 2022
penakuueit A. JI. AbGaesa [u ap.]. (433 ¢.)
J1.2 |T.B. MapKeTHHT 1 JIOTHCTHKA B CHCTeMe KOHKypeHTocrocobnoro (Honenx : lonHY, 2022

JI1.3 Kum C.A.

MapkeTuHr: y4eOHuK (258)

M3naTenscKko-Toprosas
" lamkos u K", 2023

2. JlonoJIHUTE/IbHAs JINTepaTypa

ABTOpBHI,

3arnasue

W3narenscTBO, roj

JI2.1 |A. H. Crapmuos, E.

B. Ctopoxesa

M HTepHET-MapKeTHHT U pekiiama: yueOHoe nocobue (64

Cc.)

Mocksa : ®JIMHTA, 2023

JI2.2 |Pe3nuk I'.A.

MapkeTuHr: yueOHoe mocooue (199)

Mocksa : UTHOA-M, 2023

3. Meroguueckne pa3padoTKu

ABTODBHI,

3ariaBue

W3narenscTBO, TOJ

J13.1
B. 1O. Jlynuna, B. E.

MapKeTHHT yciIyT: y4eOHO-MeTOuIeCcKoe oco0ue s
oOyuaromuxcs 3 Kypca o6pa3oBaTeabHON NPOrpaMMel

'OV BIIO "IJOTAYUI'C",
2020

CEMUHAPCKUX 3aHATHH 110 AUCUUTIINHE "MapkeTuHr" ams
CTYIEHTOB 2 Kypca 00pa30oBaTelbHON MPOrpaMMBI OaKaIaBpHaT
HanpasieHus noarotosku 38.03.02 MenemxkMeHT (TpoduIn:
"Mapxketunr", "Jloructuka", "MeHeKMEHT
BHEIIHEAKOHOMHUYECKOM JIeSITEIPHOCTH'") OUHO/3209HOHN Popm
oOyueHwust (42 c.)

ManuHenko, B. H.[0axkanaBpuara HanpasieHus nmoarorosku 38.03.02
AprarbeBa «MenemkMeHT» (MpohmTb «MapKeTHHT») OYHOH / 3a04HOM
(bopMm oOyuenus (125 c.)
JI3.2 B.JO. JIynuna MapkeruHr: Meroanueckue pekomeHaanuu i nposeaenus  |[lonenk: [OY BITIO

"JTOHAVYUI'C", 2022

4.2. [lepevyeHnb pecypcoB
HHGOPMALIMOHHO-TEJIEKOMMYHHKANIMOHHO ceTH ""VIHTepHeT"

http://elibrary.ru/contents.asp?titleid=3878

OJICKTPOHHBIC IPE3CHTALINH;

OJICKTPOHHBIC OMOJIMOTEYHEIE

pecypcebl AKaieMuH.

21
DKypnan «uHOBanuu. Menemxment. Mapketusr. Typuzm» A
D2 [HayuHnas snekrponHas 6udnnoreka eLIBRARY.RU - http://elibrary.ru/defaultx.asp
D3 [Hayunas snekrponnas 6uonuoreka « KUBEPJIEHMHKA» https://cyber1eninka.ru/
94 |DBC «(3HAHUYM» ]
https://znanium.ru
4.3. IlepeyeHb NPOrpaMMHOr0 odecrneyeHust
JIMuEeH3uOHHOE U CBOGO/IHO PACTIPOCTPAHIEMOE TIPOrPAMMHOE 0GECTIEYEHHE, B TOM YHCIIE OTEUYECTBEHHOTO
IPOU3BOICTBA:

KOMIIbIOTepHAsI TEXHUKA U CHCTEMBI CBSI3U UCIIONB3YIOTCS ISl CO3JaHus, cOopa 1 00paboTKu HHOOPMAITHH;
3JICKTPOHHAS 1MOYTa, POPYMBI, BUACOKOH(DEPEHIICBI3h IS B3aHMOICHCTBHUS ¢ 00yJaIOIIMMUCS;
JUCTAHITUOHHBIC 3aHATHS C UCTIOJIB30BaHUEM BUPTYaIbHOM oOydatomieit cpensl Moodle;

Sapexc. Teaemoct HCIOJIB3YIOTCA IUIA TPOBEACHUA JTUCTAHIIMOHHOI'O 06y‘leHI/Iﬂ u KOHCYJ'IBTa]_II/If/'I;

ITporpammHoe obecnieuerne: MS Word, MS Excel, MS Power Point, BupTyansHas oOyuatomias cpena Moodle



http://elibrary.ru/contents.asp?titleid=38787
http://elibrary.ru/contents.asp?titleid=38787
http://elibrary.ru/defaultx.asp
https://cyber1eninka.ru/
https://znanium.ru
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4.4. IlpodeccnonaabHblie 0a3bl JAHHBIX U HH(POPMALNMOHHBIE CTIPABOYHbIE CHCTEMBbI
KommbloTepHast TeXHHKa ¢ BO3MOKHOCTBIO MOIKITIOYCHUST K ceTH «/HTepHeT» M oOecledeHueM OOCTyNa B JIEKTPOHHYIO
uH(pOpMaMOHHO-00pa3oBarensHyto cpery (OMMOC ®I'BOY BO "JOHAYUI'C") u sanexTpoHHOOHOINOTEUHYIO cucteMy (ObC
"JIanp"), a TaKKe BO3MOXXKHOCTBIO HHAUBHUAYAILHOTO HEOTpaHUUEHHOTO focTymna obydatomuxcs B 9bC u DUOC nocpencteom
Wi-Fi ¢ nepcoHaIbHBIX MOOMIIBHBIX YCTPOMCTB.

4.5. MartepuanbHO-TeXHHYeCKOe o0ecriedeHne TUCIUIIMHBI

1.1. YueOHas ayauTOpus AJsl MPOBEIICHNS 3aHATHH JIEKIIMOHHOTO TUTA: JIEKITUOHHAS ayAUTOPHUS
- KOMIUICKT MYJIBTUMETUHHOTO 000pyIOBaHHS:

HOYTOYK, MyJIbTUMEIUIHBIA IPOEKTOP, IKPaH; -
CrelMaIn3upoBaHHas MeOenb: padouee MecTo mpernojaBarensd, paboune mecra oOydarommxcs (48), cTanuoHAapHas JIOCKa,
Windows 8.1 Professional x86/64 (akamemuueckas moamnucka DreamSpark Premium), LibreOffice 4.3.2.2 (muumensus GNU
LGPL v3+ u MPL2.0).
1.2. VYueOHas aymuTopus IS IPOBEICHHS 3aHATHI CEMUHAPCKOTO THUITA, TPYMIIOBEIX U KOHCYJIBTA-IHHA, TEKYIIETO KOHTPOJIS U
POMEKYTOUYHON aTTeCcTalllu
- crenuanu3upoBaHHAas Mebenb: pabouee MecTo mpernojaaBarens, paboune Mecra oOydatommuxcs (68), cTalmoHapHas 10CKa,
JEMOHCTpPAIIOHHEIC TIAKATEHI,
1.3. Tlomemienust s caMOCTOSITENIPHONW pabOTHI ¢ BO3MOXKHOCTBIO MOAKIIOUEeHHs] K ceTH "MHTepHer" M obecrneueHrnemM
JOCTYIA B 3JICKTPOHHYIO HH(OPMAIIMOHHO 00pa30BaTeIbHYIO CPELy OpraHU3a-IIMK: YUTAIbHBIC 3aJIbl, yueOHbIe KopIyca 1, 6. .
KoMIploTepHass TEXHMKAa C BO3MOXHOCTBIO MOJKIIOYCHUS K ceTH «VHTepHeT» M obecrnedeHHeM AOCTyNa B 3JIEKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BaTEIbHYI0 CpEeAy M  3JICKTPOHHO-OMONMOTEYHYI0O CHCTEMY , a TakkKe BO3MOXKHOCTBIO
MHUBHIyaIbHOTO HEOTpPaHHYEHHOro nocTyma oOywaronmxcs B ObC m OMOC mocpeactBom Wi-Fi ¢ mepcoHanmbHBIX
MO-OMIIBHBIX YCTPOMCTB.
Cepeep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIEHa CBOOOTHO pacmlpocTpa-HieMas OmeparuoHHas
cuctema DEBIAN 10. MS Windows 8.1 (JIuiieH3MOHHAs BepCHUs ONEPAIMOHHOW CHCTEMBI MOATBEpP)KICHA CepTH(UKATAMH
nouyimHHOCTH cucteMbl Windows Ha kopmyce TIK ), MS Win-dows XP (JIumeH3uOHHasE BepCHs OMEPAI[HOHHONW CHCTEMBI
MOJTBEPIKICHA cepTUPHKATAMH ITOUTHHHO-cTH cucTeMbl Windows Ha kopmyce [IK ), MS Windows 7 (JIumeH3uoHHAasT Bepcust
OIepaIMOHHON CHC-TeMBbI TOITBEPXKACHA cepTH(rKaTamu moaauHHOCTH ciucteMbl Windows Ha kopmyce 1K ), MS Office 2007
Russian OLP NL AE (smunensun Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (uuensuu Microsoft Ne
47556582, Ne 49048130), MS Office 2013 Russian (nunensuun Microsoft Noe 61536955, Ne 62509303, Ne 61787009, Ne
63397364), Grub loader for ALT Linux (munensust GNU LGPL v3), Mozilla Firefox (iunensus MPL2.0), Moodle (Modular
Object-Oriented Dynamic Learning Environment, munensuss GNU GPL), IncScape (mmuensuss GPL 3.0+), PhotoScape
(mumensust GNU GPL), 1C ERP VII, 1C 3VII (GecrunatHble oOnadHble peHIeHUs UIs 00pa30oBaTENBHBIX YUPEKICHHH OT
~Mresh”m), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)
PA3JIEJI 5. ®OHJ OHEHOYHbIX CPEJCTB
5.1. KoHTpoJibHbIE BONPOCHI U 3aJAHUS
PrIHOK yCyT U €ro 0COOCHHOCTH
XapaKkTepuCTHKa U KIACCUPHUKALUS YCIIYT.
JKn3HEHHBIH UK YCIYTH.
MapKeTHHT MHKC B chepe yCIayT
CerMeHTaIWs PBIHKA YCIIYT
Knuents! u ux norpedGHOCTH
[MoBenenue nmotpedurTens
Co3nanue eHHOCTH AJsI oTpeduTess B chepe yciryr
OcC0o0eHHOCTH O3UITHOHUPOBAHUS YCIIyT
0. IIponsumxeHue yciyr
5.2. TeMsbl NHCBMEHHBIX PadoT

PBIHOK yCIIyT U €ro 0COOCHHOCTH
XapakTepuCTHKA U KINACCU(DUKAIHS yCIIYT.
KvizHEeHHBIHN ITUKI YCIYTH.
Co3nanue eHHOCTH Al OTpeduTess B chepe yciyr
[ponsmxeHue yciyr
dopMupoBaHUe IIEHEI Ha YCIYTY
YrpasieHre IepcoHanoM B cepe yeiayr
KoHKypeHTOCTIOCOOHOCTE B CEpBUCHOI cdepe
9. Pa3paboTka yciIyT ¥ CHCTEM TOCTaBKH yCIyT
10. CymHOCTh cCHeNU(pHIECKUX U YHUBEPCATIBHBIX CITIOCOO0B MapKETHHTa YCIIYT.
11. TloBenenus opranuzanuii B chepe ycimyr.

=00 N AW =
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12. TlIpormecc BBIOOpa ONTUMAIBHOTO KOJIMYECTBA OTCHIIHATBHBIX MTOKYIaTelIeH.
13. Ilenu 3akynox AJisi HYK]Jl OpTraHU3aIUH, IPEAOCTABIISIONIEH CEpBUCHbIE YCITYTH.
14. 3akyno4HbIe KPUTCPUH OPTaHU3AINN CEPBUCHOTO 0OCITY>KUBAHHUS.

5.3. ®oHA OLIEHOYHBIX CPeCTB

@OoHJI OICHOYHBIX CPEACTB JUCHUILIMHBI "MapkeTHHr yciayr" pa3paboTaH B COOTBETCTBHH C JIOKAJIbHBIM
HopmatuBHEIM akToM OI'BOY BO "JIOHAYUI'C".

@DOoHJ1 OLICHOYHBIX CPEJCTB AUCLMIUIMHBI "MapKeTUHT ycIyr" B OJHOM 00beMe MPEACTABIIEH B BUJE NPUIIOKEHHUS K
nanHoMy PIT/I.

5.4. IlepeyeHb BUI0OB OLIEHOYHBIX CPEACTB
Texymuil KOHTPOJb YCIIEBAEMOCTH IPOBOAMTCS B (JOpPME: YCTHOTO ONpOCa Ha JICKIMOHHBIX M CEMHHAPCKUX 3aHATHIX
(ppoHTANBHBINA, UHIUBHIYATbHBINH, KOMIUICKCHBIN), MMCEMEHHONW MPOBEPKH (ITMCHMEHHBIC JOMAIIHHWE 33JaHUsl, OTBETHl HA
BOIIPOCHI, TECTOBBIC 3aaHUs, KOHTPONIb 3HAHMH IO pa3jesiaM), OICHKH aKTMBHOCTH pabOThI CTyIEHTA Ha 3aHSITHUH, BKIIOYAs
3aJjaHus JUI CAMOCTOSATENILHON U MHIUBUIYaIbHOH pabOTHI.

PA3JIEJI 6. CPEJACTBA AJAIITAIIUU ITPEIIOJABAHUA TUCIUILJIMHBI K
IHOTPEBHOCTSM JIML C OT'PAHUYEHHBIMHU BO3MOKHOCTSMMU 3/10POBbS

B ciydae HeoOxommMmocTH, OOYYaroONIMMCS W3 YHCHA JIAI C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMH 3I0pPOBBS (IO
3asBJICHUIO 00YJaroUmIerocsl) MOTYT IPEIIaraThCsi OJHU U3 CICAYIOMINX BAapHAHTOB BOCHPHUATUS WH(POPMAIMH C YIETOM HX
UHIUBHIYANTbHBIX ICHXO()U3UIECKIX OCOOCHHOCTEH:

1) ¢ mpuMeHEeHuEeM IEKTPOHHOTO OOYUCHHS M JUCTAHINOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIEIHAILHOTO 000pyI0BaHus (TEXHUKH ) i IPOTPaMMHOTO obecrieueHust, uMmeromuxcs B ®T'bOY
BO "IOHAVYUI'C".

B mponecce o0ydeHnst nmpu HEOOXOAMMOCTH JUIS JIMI] C HapYyUICHUSIMH 3PEHUS, CIyXa M OIOPHOIBHIATEIHFHOTO
ammapara npeAoCTaBIIOTCS CIEAYIOINE YCIOBHUS:

- JUIS TAI] C HApYIICHUSIMU 3pEHHUS: yueOHO-METOJMUeCKHEe MaTepHaibl B IeUaTHOH (popMe yBeNnIeHHBIM IPUPTOM;
B (hopMe 3NIEeKTPOHHOTO TOKYMEHTa; B hopMe aynuodaiina (mepeBos yaeOHbIX MaTepHaloB B ayJH0(OPMAaT); HHIUBUIYIbHBIC
3aJaHUS U KOHCYJIBTAIHH.

- JUISl AT ¢ HapYIICHISIMU CITyXa: YIeOHO-METOANIECKUE MaTepUallbl B IIeYaTHOH (popme; B popMe dIEKTPOHHOTO
JOKYMEHTa; BUACOMATEepPHalbl C CyOTHTpaMW; WHIWBHUIyaJbHbICE KOHCYJIBTAIIMM C IPHBICUYCHHUEM CypAOIECPEBOIIHKA;
UHIUBHIyATbHBIC 3aJaHUS M KOHCYJIBTAallHH.

- U JHI ¢ HAPYIICHHSIMH OIIOPHO-IBUTATEIBHOTO ammapara: y4eOHO-METOAMYEeCKAe MaTepHajibl B II€YaTHOMN
(dopme; B popMe IMEKTPOHHOTO JOKYMEHTa; B (hopMe ayauodaiina; HHINBHIya bHbIC 3aaHHUS U KOHCYJIBTAallHH.

PA3JIEJ 7. METOAUUECKHUE YKA3ZAHMS 4151 OBYUYAIOIIUXCSI 10 YCBOEHHUIO
JUCHUILINHBI

MeTtoauueckue peKOMEHJAIMH 110 TIOJITOTOBKE K CEMUHAPCKUM 3aHATHAM

Lenpio ceMHHAPCKUX 3aHATHH SBISETCS YIIIyOJICHUE M 3aKPEIUICHHE TEOPETUYECKUX 3HAHUM, IMONYYCHHBIX CTyJCHTAMH Ha
JEKOUSAX M B IPOIECCE CAaMOCTOSTENPHOTO H3ydeHHs Y4eOHOTro Marepualia, a, CIeIOBaTeNbHO, (OPMHpOBaHHE Yy HHUX
OTIPENCTICHHBIX YMEHHI M HABBIKOB. B X0/1€ IMOATOTOBKU K CEMHHAPCKOMY 3aHSATHIO HEOOXOAUMO IIPOYUTATH KOHCIICKT JICKITUH,
U3y4YUTh OCHOBHYIO JIUTEPATYypPy, O3HAKOMHUTHCS C JOIONHUTEILHOW JUTEPaTypOl, BHIIOJIHUTH BBIJAHHBIC MPEIOIABATEIIEM
npakTHYecKue 3agaHus. [Ipu 3TOM y4ecTh peKOMEHAAINH IPEroJaBaTelsi i TpeOOBaHHUs IporpamMMel. [lopabaTeiBaTh CBOM
KOHCIICKT JICKIIUH, JieJasi B HEM COOTBETCTBYIOIIME 3allFICH W3 JUTEpaTyphl. JKenaTeabHO MPU MOITOTOBKE K CEMHHAPCKUM
3aHATHUAM 110 JUCIUILTUHE OJHOBPEMEHHO MCIIOJIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPHIBAIOIINX 3a/JaHHBIE BOITPOCHI.
MeTtoanueckue peKOMEHJAIMK TI0 OPTaHU3allui CAaMOCTOSTEIIbHON paOoOThI

CamocrosiTenbHast paboTa MPUBOAUT CTYJIEHTa K MOJYYCHHIO HOBOTO 3HAHWS, YIMOPAJOYCHHIO U YIIyOJICHHIO UMEIOIIUXCS
3HAaHUH, GOPMUPOBAHUIO Y HET'O POPECCUOHATILHBIX HABBIKOB M yMeHHUN. CaMOCTOsATeNIbHAs pa0doTa BBIMONHACT psi QyHKIHIA:
Pa3BHBAIOIIYIO, HH()OPMAIIMOHHO-00YYAIOIIYIO, OPHECHTHPYIOIIYIO " CTUMYJIHPYIOIIYIO, BOCTIHMTHIBAIOIILY IO,
HCCIIEIOBATEIIBCKYIO.

By caMoCcTOSTEIBHOM pabOTHI, BHITOIHIEMBIC B paMKax Kypca:

1. KoHcnekTupoBaHue MEPBOMCTOYHUKOB H IPYTOH ydeOHOU TUTEePaTyPHI;

2. TIpopaboTka yueOHOTO MaTepraa (110 KOHCIIEKTaM, Y4eOHON U HayqHOU JUTepaType);

3. BrmmonHeHNE pa3HOYPOBHEBHIX 3a1a4 U 3aJaHUi;

4. PaboTa c Bompocamu IJIsl CaMOIIPOBEPKH;

5. BwImoiHEHHE KOHTPOJIBHBIX PadoT.

CryneHTaM peKOMEHIyeTCsl C CaMOTo Hadasla OCBOCHHUS Kypca padoTaTh ¢ IUTEpaTypoil U MpeylaraeMbIMHU 3a/JaHUSIMH B (hopme
MOJITOTOBKH K OYEPETHOMY ayTUTOPHOMY 3aHATHIO. [IpH 3TOM aKTyaln3upyroTCcsl HMEIOLIHecs 3HaHUS, a TaKkKe co3aeTcs 06asa
JUIL YCBOGHHSI HOBOT'O Marepualia, BO3HHKAIOT BOIMPOCHI, OTBETHl HA KOTOpPHIE CTYJASHT MOJy4YaeT B ayAUTOpUH. MOXKHO
OTMETHUTb, YTO HEKOTOPBIE 3a/IaHUs JIIsl CAMOCTOSTEILHON paboThI IO
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KypCy MMEIOT OolpelesieHHyto crennpuky. [Ipu oCBOGHHWH Kypca CTYICHT MOXET MoJib3oBaThcs Oubnuorekod ®I'BOY BO
«JoHAYul'C», koTOpas B OJIHOM Mepe obecrieueHa COOTBETCTBYIOIIEH INTepaTypoil. 3HaYUTEIbHYIO IIOMOLIb B TIOJrOTOBKE K
OUepEeTHOMY 3aHATHIO MOXKET OKa3aTb MMEIOUIMCA B y4eOHO-METOIUYECKOM KOMIUIEKCEe KpaTKUil KOHCIEKT Jekuuid. OH xe
MOJKET UCIIOIB30BAThCA U ISl 3aKPEIUICHUs IOJYYEHHOT0 B ayIMTOPUH MaTepuaia.

Metoauueckue pekOMEeHJallMK CTYAEHTaM 110 II0JTOTOBKE K IK3aMEHY

IIpu noaroroBke K 3auéTy € OLEHKOM CTYyAEHT JOJDKEH IOBTOPHO H3YyYUTh KOHCIEKTBI JEKIUM M PEKOMEHIO0BaHHYIO
JIUTEPATYPY, IMPOCMOTPETh DPEIICHHS OCHOBHBIX 3a/a4, PCIICHHBIX CAaMOCTOSATEIBHO M HA CEMHMHAPaX W BKIIOYEHHBIX B
KOHTPOJIbHYIO paboTy, a TAKXKe COCTABUTh IUCbMEHHBIE OTBETHI HA BCE BOIIPOCHI, BBIHECEHHBIE Ha 3aU€T C OLEHKOIA.




MHUHHUCTEPCTBO HAYKH U BBICIHIET'O OBPA3OBAHUSI
POCCHUHCKOM ®EJIEPAIINN

OEAEPAJIBHOE N'OCYJAPCTBEHHOE BIO/’KETHOE
OBPA3OBATEJIBHOE YYPEXJAEHUE BBICLHIEI'O
OBPA3OBAHUA «TOHELKASA AKAAEMUSA YIIPABJIEHUSA U
TOCYJAPCTBEHHOM CJIYKBbI»

daxkyabTeT MEHEIKMEHTA
Kadenpa mapkeTuHra v JJOrucCTUKH
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PA3JIET 1.

ITACIIOPT ®OHJIA OIIEHOYHLIX CPEJACTB

MO TUCHUIUINHE (MOAYI0) « MapKEeTHHT YCIIyT»

1.1. OcHOBHBIE CBEJICHUSI O TUCIUTIMHE (MOIYJIE)

Tabmuna 1
XapakTepucTuka JUCHUIUITMHBI  (MOIYJIs)
(cBelleHUs COOTBETCTBYIOT pazneny PITJI)
OO0pa3oBarenbHas
OakanaBpuar OakanaBpuar
nporpaMma
38.03.02
Harnpasnenue noaroTroBku 38.03.02 MeneHKMEHT
MeunemxmenTt
[Ipoduns «MapkeTuHr» «MapkeTuHr»
KosinuecTBO pa3nesion 4 4
TTUCITUTUTMHBI
YacTs,
. Yacte, hopMupyemas opMupyemas
YacTh 00pa3oBaTeIIbHOM > bopwHpy opmrpy
y4aCTHUKaMHU 00pa30BaTelIbHBIX y4aCTHUKAMHU
[pOrpaMMBbl .
orHowenuii b1.B.27 00pa30oBaTEIbHBIX

otHoueunii b1.B.29

DOpMBI TEKYILIEr0 KOHTPOJIS

YCTHBIN OMPOC, TECTOBBIE 3aJJaHUs,
noknana, pedepar, KOHTPOJIb
3HAHUU 10 pas3zeny,
WHIUBUIYyaJbHbIC 32/1aHUS

YCTHBIN OIPOC,
TECTOBBIE 3a/1aHUs,
noknan, pedepar,
KOHTPOJIb 3HAaHUU I10
paszeny,
WHAUBUAYaJIbHbIE
3a/1aHUS

Ilokazamenu

Ounas popma oOydeHUS

Oy4yHO-3a04YHAasA

KonnaecTBO 3aUeTHBIX €IUHUILL

4 3ET 4 3ET

(KpeauTOB)
CemecTp 6 6
Oouwiaa mpyooemkocmsp 144 144
(akaodem. uacoe)
Ayoumopnas KOHmMmaKmHa 74 34

aooma:
JIeKIIMOHHBIC 3aHSTUS 36 16
KoHcynbTanuu 2 2
CeMUHapCKHUE 3aHSATHS 36 16
CaMocTosiTeNIbHas 70 110
pabora

Dopma npomexrtcymouHoil

ammecmauyuu

3ayeT ¢ OLEHKOU

3aueT ¢ OLICHKOMU




1.2. IlepeyeHb KOMIETEHI U € yKa3aHMeM 3TanoB ¢GopmMupoBaHUA B mpolecce
O0CBOCHHUsA 00pa30BaTe/IbHOM NPOrPaMMBI.

TaOmuma 2
IlepeyeHb KOMOETEHIIUU U UX DJIEMEHTOB

IKc-1.6: OnpenesisieT MAPKeTHHTOBbIe HHCTPYMEHTBI, C IOMOIIBIO KOTOPBIX OYAYT MOJIY4YeHbI
KOMILIEeKCHBbIE Pe3yJIbTAThI HCCJe0BAHUSI MAPKETHHIA YCJIYyT

3HATD:

ITKc-1.6:

1eMOHCTPHPYET INOBEPXHOCTHbIE 3HAHHUS MAPKETHHIOBHIX HHCTPYMEHTOB, C
MOMONIBI0 KOTOPBIX OYAYT MOJy4eHbI KOMIUIEKCHBIE Pe3yJIbTaThl HCCIIEIOBAHNS;
NpUMeEHsIeT WHCTPYMEHTHI aHAJW3a /ISl ONpeeeHus] TeHJAECHIHIl W3MeHEeHHUs!
cmpoca

ITKc-1.6

ACMOHCTPUPYET 3HAHUA MAPKETHHIOBbBIX HHCTPYMEHTOB, ¢ IOMOIIIbI0 KOTOPBIX
6yI[yT MNOJIY4Y€Hbl KOMILUICKCHBIC Ppe3yJbTaTbl MHCCIACA0OBAHUA; MNMPUMCHHACT|
HHCTPYMEHTBI aHAJIU3A 1JIsA OIIPECACJICHUSA Tel-l,[lel-llll/lﬁ N3MEHEHMS CIIPpOCa

ITKc-1.6

1eMOHCTPHUPYET IJIy0OKHEe 3HAHHSI MAPKETHHIOBBIX HHCTPYMEHTOB, ¢ TOMONIILIO
KOTOPBIX OyAyT TOJY4YeHbl KOMILUIEKCHBbIE Pe3yJbTaThl WCCJIENOBAHNS;
NpUMeHsIeT WHCTPYMEHTHI aHAJW3a /ISl ONpeleeHUs] TEHACHIHIl W3MeHEeHHUs!
cmpoca

YMeThb:

IIKc-1.6

HEM0CTATOYHO I(PPeKTUBHO YMeeT ONpeaesiTh MAPKETHHIOBbIe HHCTPYMEHTBI, C
MOMOIILI) KOTOPBIX OYAYT MOJyYeHbl KOMILUIEKCHBIE Pe3yJbTAThI HCCJIE0BAHMA;
NMpUMeHsIeT MHCTPYMEHThI aHaJu3a IJIsi onpeaesieHUsi TeHIeHUHd H3MeHeHHs
cmpoca

IIKc-1.6

yMeeT onpeesiTb MAPKETHHIOBble MHCTPYMEHThI, C IOMOIIBLI0O KOTOPbIX OyAYyT
M0JIy4eHbl KOMILIEKCHBbIE Pe3y/IbTaThl HCCAe10BAHNS; IPUMeHsIeT HHCTPYMEHThI
aHaJIM3a 1J1s onpeaesieHUs] TeHAeHI I U3MeHeHUsl crpoca

IIKc-1.6

3(p(PpeKTUBHO yMeeT oOnpenessitb MAPKETHHIOBble MHCTPYMEHTBI, ¢ MOMOIIbI)
KOTOPBLIX OyAyT TMOJy4YeHbl KOMIUIEKCHBbIE Pe3yJabTaThl HMCCJIEeI0BAHMA;
NMpUMeHsIeT MHCTPYMEHThI aHaJu3a JJIsi onpeaesieHUsi TeHIeHUHd H3MeHeHHs
cmpoca

Baagern:

IIKc-1.6

c1a00 BJIaJeeT HABBIKAMHU ONpeJejeHUs] MAPKETHHTOBBIX HHCTPYMEHTOB, C
MOMOIIbLI) KOTOPBIX OYAYT MOJy4eHbI KOMILUIEKCHBIE Pe3yJbTAThI HCCJIe0BAHMA;
NMpUMeHsIeT MHCTPYMEHThI aHaJu3a IJIsl onpeaesieHusi TeHIeHUHd H3MeHeHHs
cmpoca

IIKc-1.6

BJIa/IeeT HABBIKAMH ONpe/ie/ieHHs] MAPKETHHIOBBIX HHCTPYMEHTOB, € TIOMOIIbIO
KOTOPBIX OyAyT TOJY4YeHbl KOMILUIEKCHBbIE Pe3yJbTaThl HCCIIEIOBAHNS;
NpUMeHsieT MHCTPYMEHTHI aHAJW3a ISl onpeeeHUs] TeHAEHIUI W3MeHeHHUs
cmpoca

IIKc-1.6

YBEPCHHO BJIaI€€T HABBIKAMU OIIPEACICHUS MAPKETUHIOBLIX UHCTPYMEHTOB, C
MOMOUILI0 KOTOPBIX 6y}1yT MNOJIY4€HbI KOMILUICKCHBIC PE3YJIbTAThI HCCJICI0BAHUA]
NMPUMEHSAET UHCTPYMEHTHI aHa/Iu3a IJIs1l OIPEACICHUA TeHIleHIII/lﬁ H3MCHCHUSA

crmpoca




Tabmuma 3

Oransl GOpMUPOBaHUS KOMIIETEHIIUN B MTPOIIECCE OCBOCHHUS

OCHOBHOU 00pa30BaTEILHOU IIPOrPAMMBI

Ne KonTposupyemsie pa3iesibl Homep HaunmenoBanne
n/n (TeMbl) y4eOHOH AUCHUILTUHBI cemecTpa Kox OLICHOYHOI'0
HHIUKATOPA cpeacrBa®
KOMIEeTeHIN U
(WJm ee yacTu)
Pasnen 1. TeopeTuyeckue 0CHOBbLI MAPKETHHIA YCJIYT
1.1. 5 IIKc-1.6: yCTHBIIi onpoc,
Tema 1.1. XapakTepucruka, TeCTHPOBaHUE,
KJIaccupuranus ycayr u NpaKTHYecKHe 3aaHus
KOMILIEKC MAPKETHHIA YCJIYyT
1.2 Tema 1.2. OcoGenHocTH S yCTHBIIi onpoc,
NOTpe0UTEIbCKOM Cpeabl B MKc-1.6:. TecTHpPOBaHMe,
cepe yeayr NpaKTH4YecKune 3aJaHus,
AOKJIa]
1.3. Tema 1.3. 5 yCTHBIII ompoc,
[o3nunonnpoBanue u MKe-1.6: TeCcTHpPOBaHMe,
NMPOABHKEHUE YCIYT NpaKTH4YecKue 3aJaHus,
AOKJIa]
1.4. Tema 1.4. OcobennocTH 5 IIKc-1.6: yCTHBIIi onpoc,
LIEHOBOM MOJIUTUKH B cepe TeCTHUPOBaHHUe,
yeayr NpaKkTuyecKue 3aaHusl,
ITOKJIa/1, KOHTPOJIb 3HAHUI 110
pazaeay
Pa3nen 2. MapkeTMHIOBBIIi MeHeIKMEHT B cepe ycayr
2.1. Tema 2.1. YnpasJjienue 5 YCTHBII onpoc,
npoueccom MKe-1.6: TecTHpPOBaHMe,
NMpeaoCcTaBJIEHHS YCIYyT NpaKTH4YecKue 3aJaHus,
AOKJIa]
2.2 Tema 2.2. CtpaTterus 5 YCTHBII onpoc,
MapKeTHHra B cepe MKe-1.6: TecTHpPOBaHMe,
NMpeaoCTaABJIEHHUS YCIYT NpaKTH4YecKue 3aJaHus,
pedepat
2.3. | Tema 2.3. Co31aHue HOBOTO 5 ITKc-1.6: YCTHBI onpoc,
npoaAyKTa TeCTHPOBaHUE,

NMPaKTUYECKHUEe 3aJaHus,
IMOKJIa/1, KOHTPOJIb 3HAHUI 10

pa3zaeny




PA3JIEJI 2.
TEKYIINI KOHTPOJIb IO JUCHUILUIAHE (MOYJIIO)

«MapKeTHHI yCayr»

Tekymuil KOHTPOJIb 3HAHUW HCIOJB3YETCA Il ONEPATUBHOTO U PETYISAPHOTO
YIOpaBJIEHUA Y4eOHOW JAESITEeNbHOCThIO (B TOM YHCIE CaMOCTOSTENbHON paboToif)

00y4Jaromuxcs.

B ycnoBusix 6aiibHO-pEUTUHIOBOM CUCTEMBI KOHTPOJIS PE3YJIbTaThl TEKYILEro
OLICHUBAHUs, 00Yy4arOLIErocs: UCIOJIb3YIOTCS KaK MOKa3aTellb €ro TEKyIIEero peuTuHra.
Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIICTCA B TCUYCHHE CEMECTpa, XOAC
MOBCEHEBHOW y4eOHOI paboThl MO WMHIAMBUIAYaJbHON HHHUIMATHBE MPENOJaBaTEeIs.

JlaHHBIH ~ BHJ  KOHTPOJII CTUMYJHMpPYET y OOydYarowmerocs CTpeMJIEHHE K
CUCTEMAaTHUECKON CaMOCTOSATEIbHOM paboTe 0 U3YUYEHUIO JUCIIUIUIUHBI (MOIYJIs).
Tabmuma 2.1.
Pacnpenenenne 6amioB Mo BuAaM y4eOHOU NESITEIBHOCTH
(6amIpHO-pEUTHHTOBAS CUCTEMA)
HaunmMmeHnoBaHue Buna 3ananusa
Pasznena/Tembl
J13/C3 Beerosa | K3P | P(CP) | H3*
J3 |0« T3* C3* TemMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7
P.1.T.1.3 1 1 1 4 7 15 8 3
P.1.T.1.4 1 1 1 4 7
P.2.T.2.1 1 1 1 4 7
P.2.T.2.2 1 1 1 4 7 7
P.2.T.2.3 1 1 1 4 7 15 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 - nexuoHHOE 3aHATHE;

YO - ycTHBII 011poC;

T3 - TecToBOC 3a/1aHKE;

P3 - pasHoypoBHEBbIE 3a1aHu;
13 - mpakTH4eCcKoe 3aHATHUE;
C3 - ceMuHapcKoe 3aHATHUE;
K3P - xkontpons 31anuii no Pazneny;

P - pedepar.

CP - camocrosTtenbHas paboTa
obyuaromierocst U3 - unnuBuayanbsHoe

3aJaHuc

2.1. PekoMeHa1lMU MO OLIEHUBAHHUIO YCTHBIX OTBETOB 00Y4YarOIIUXCS




C uenpi0 KOHTPOJISI YCBOCHHMSI MPONACHHOTO MaTepHaia U ONpeeJICHUs YPOBHS
MOATOTOBJICHHOCTH OOYYaIONIUXCS K HU3YYEHHIO HOBOW TEMbI B Hadalie KaKJIOTro
CEMHUHAPCKOT0/TIPaKTUYECKOTO 3aHATUA MpernoaBaTeiemM MIPOBOJIUTCS
WHJMBHUAYaJbHbIA WIHM (PPOHTAIBHBIA YCTHBIA OMPOC IO BBHIMOJHEHHBIM 3aJaHUSM
NPEIBIAYIIEH TEMBI.

Kpurepun oneHku.

Ouyenka «omauuno) CTaBUTCA, €CIIM 00yYaroUuiics:

1) moaHO M apryMEHTHUPOBAHO OTBEUYAET MO COACPIKAHUIO BOIIPOCA;

2) oOHapyXuBaeT MOHMMaHUE MaTepuasa, MOKET 000OCHOBATh CBOU CYXKJICHHUS,
MIPUMEHUTDH 3HAHUS HA MPAKTUKE, IPUBECTH HEOOXOIUMbIEC IPUMEPHI;

3) wumznaraet MaTepuall MOCJIeJ0BaTEebHO U MPABUIIBLHO, C COOII0ICHUEM
HMCTOPUYECKON U XPOHOJIOTMYECKOM MOCIIeI0BATEILHOCTH;

Ouyenxka «xopowioy - CTaBUTCS, eciau oOOydalIIMiics JaeT  OTBET,
yIIOBJIETBOPSIOIINN TEM ke TPEOOBAHUSM, UTO H JIJISl OLIEHKH «OTIIMYHOY, HO JIOMYCKaeT
OJlHa-/IBE OLITUOKH, KOTOPBIEC CaM e HCIIPABIISIET.

Ouyenka «y0061emeopumeibHo» - CTABUTCS, €CIIH 00y4arouiics
oOHapy»XKMBaeT 3HaHWE U TOHMMAaHKUE OCHOBHBIX TOJIOKEHUN JAHHOTO 3a/IaHUs, HO:

1) uznaraer marepuas HEMOJIHO M JIONMYCKAET HETOYHOCTU B OIPEACICHUU
MOHATHHN WK (OPMYITHPOBKE MPABUI;

2) He yMeeT JJOCTaTOYHO TITyOOKO M JI0Ka3aTelbHO 00OCHOBATH CBOM CYXKICHUS
Y IIPUBECTU CBOU MPUMEDPBI;

3) wu3maraet Matepual HEMOCIeA0BATEIIBHO U IOMYCKAET OIIMOKH.

BOIIPOCHI VI CAMOITIOATI'OTOBKH OBYYAIOIIIUXCHA

PA3JIEJI 1. Teopernueckne 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. XapakTepucTuKa, KJIacCH(PUKANNUSA YCJIYT U KOMILIEKC
MAapKeTHHIa YCJIyr

OcCHOBHBIE MTOAXO0/IbI K XapaKTEPUCTUKE C(HEPHI YCIIYT.
CepBuCHas 1 MHIYyCTpUAIbHAS YKOHOMUKH.
MapxkeTuHr - punocopusi 1 UHCTPyMEHTApU PHIHOYHON SKOHOMHUKH.
OCHOBHBIE KOHLIECTIIINM MapKETUHIA U UX TEHE3NUC.
Hcropus cTaHOBIEHUS MAPKETUHIA YCIIYT.
MeTtoionoruueckre 0COOEHHOCTH MAPKETUHTA YCIYT.
7. T'maBHBIE XapaKTEPUCTUKH YCIYI'M KaK BaKHEUIINE IPUUYUHBI CTAHOBJICHUS
MapKeTHHIa YCIYT.
8. OcCHOBHBIE MTOAXO/BI K KJIACCU(UKAIMAM YCIYTH U PIHKA YCIIYT.
9. CylmHOCTh MapKETUHTA YCIIYT.
10. Bunabl MapkeTHHra U KOMIUIEKC MapKeTHHTa Ui chepbl yCIyT.

AN O i

Tema 1.2. Oco0eHHOCTH NOTPEOUTENbCKOM cpeabl B cdepe yeayr



1. dakTopsl MUKPO- U MAKPOCPEAbl B UHIYCTPUH YCIYT.

2. Jlomunupytomue (GakTopbl BHEIIHEN Cpe/Ibl MPEANPUATHUS.

3. Cnoco0bl noBeIeHUs 3P (PEKTUBHOCTH 1€ATEILHOCTA KOMITAaHUU B chepe
YCIIYT.

4. ®opmupoBaHUE KyIbTYPhl NPEANPUATHS KaK BaXXHEHIINH pakTOop
BHYTPEHHEI0 MAPKETUHIa B UHIYCTPUH CEPBHCA.

5. BupryansHas cpena.

6. Mogeinp NoKynaTesbCKOro MoBeIECHUs.

7. XapakTepUCTUKU NOKYIIATEIS.

8. Ilpouecc npuHATHUSA peLIEHUs O MOKYIIKE U €ro Pa3HOBUAHOCTH.

9. Tunonorus nokynarens. [IpuuuHbl ¥ TUIIBI TOKYIATEIBCKUX PUCKOB B
MHAYCTPHUH CEpBHUCA.

10. XapakTepUCTHKHU YCIYTH - IJaBHbIE (PAKTOPHI MOSABIECHUS OKYNATEIbCKUX
PHUCKOB.

Tema 1.3. Ilo3uuMOHUPOBAHKME U NPOJABUKEHHUE YCIAYT

1. OcyuecTBaeHHEe KOMMYHUKAIMKA HA PBIHKE YCIIYT.
2. Pexnama yciyr. CBsizu ¢ 00IIECTBEHHOCTHIO M X 3HAYCHHE B chepe yCIIyT.
3. JluuHas mpojaxa B KOMIUIEKCE MAPKETUHT OBBIX KOMMYHUKAITUH.
4. Pa3pabotka pexksiaMHOlM KaMranuu. [Ipumepsl peanu3anuu yjauyHbIx
pEeKJIaMHBIX KaMIIaHUW B OTpacisix cepol
YCIHYT.
6. PBIHOK KOpIIOPAaTUBHBIX KIIMEHTOB U NPOABUKEHHE “‘business-to- busines”.
7. CerMeHTalys HA PHIHKE yCIIYT.
8. ITlo3unmoHupoBaHue yCiyr.
9. Meroabl peryIupoBaHus CIpoca U MPEJIOKEHHs B chepe yCIIyT.
10. MuHOBalmoHHasi U aCCOPTUMEHTHAsI MOJIUTHKA B chepe YCIyT.
Tema 1.4. Oco0eHHOCTH IEHOBO MOJUTHKHU B cdepe yciayr

[leHna B KOMIUICKCE MapKETHHTA MPEANPUATHS CHEPBI YCIIYT.
CyurHocTh 11eH000pa3oBaHusl.

Bunpl u knaccudukanms 1ieH B cepe yciyr.

LleHOBBIE CHUCTEMBI.

YcTaHOoBIIEHHE WHIUBUYalbHBIX BHYTPU(PUPMEHHBIX 1IEH.
Crparerus 1ieHooOpa3oBaHus. MeTo sl ICHOOOpa30BaHMS.
Oco0eHHOCTH 1IeHO00pa30BaHus B PA3TUYHBIX OTPACIAX ChEphl YCIYT.
N3menenne nen. CKuaku, Han0aBKH, YU€T HEMPEABUICHHbIX
pacxojoB.

9. llenoBas nuddepeHuanus.

10. Ilytn cHM>KEHMS U3IEPKEK NMPEIOCTABICHUS YCIYTH.

XNk W =



Paznen 2. MapkeTMHIOBbIM MeHEI:KMEHT B cepe

yeayr Tema 2.1. YnpasJ/ieHne nmpoueccoM npeaocTaBjaeHust

ycayr

1. CymHocTh 1 0COOEHHOCTH BHYTPEHHETO MapKETHHTIa.

2. ®uoco¢pusi BHyTPEHHET0 MapKETHHTA.

3. KagpoBas nonurtHka - OCHOBa MapKETHUHTa IPEATIPUITHH.

4. Tlepconan pupmbl KaK IJIaBHBII KOMIIOHEHT KOHIICTIIIUU BHYTPEHHETO
MAapKETHHIA.

5. MapKeTHUHIOBBIN MOAXO/ K YIIPABICHUIO IEPCOHATIOM.

6. YerbIpe CTyNEHU BHYTPEHHET0 MapKkeTUHra. OnpeieieHue pbIHOYHOTO
crpoca.

7. Opra"uzaius UCCieI0BaHUM PHIHKA.

8. VYmpanieHue Mpou3BOJACTBEHHBIMU MOILTHOCTAMH (TIEpcoHai, 000pyaoBaHue,
TIOMEIIICHUS ).

9. Cnyx06a ynpasienus repconainom. Ee posib B onpeenieHun cTpaTeruu
OpraHu3aluu.

10. VYmpaBienue kauecTBOM pabOThl COTPYIHHUKOB.

Tema 2.2. CTpaTeruss MapkeTHHra B cepe npeaocTaBjieHus yCJayr

KoHuenuus coBepiIeHCTBOBAHUSA JIEITEIbHOCTH MPEANPHUSITUS YCIIYT.
Konuenuus coBepiieHCTBOBaHUS YCIIYT.

Konuenius naTeHcuPpUKAIII KOMMEPUYECKON JIEeATeTbHOCTH.

Konuenuus TpaguiinOHHOr0 MapKETUHIA.

Konnenuus cucrembl MapkeTUHr-MUKC. KoHIENms connaibHO3TUYECKOTO
MAapKETHHIA.

A

[IpuHIMITBI MApKETUHTA YCIIYT.

[{enn cucTemMbl MapKETHHIA YCIIYT.

MexnyHapoJHble MOJEI MAPKETUHTA YCIIYT.

CymHOCTh cienupUIecKuX U YHUBEPCATbHBIX CIIOCOO0B MApPKETHUHTA YCIIYT.

SRS

Tema 2.3. Co3nanue HOBOr0 NPOAYKTA

1. CoznaHue LIEHHOCTH HAa KOHKYPEHTHOM pPbIHKE.

2. Pa3zpaboTka u co3maHue yCIyT U CUCTEM JOCTAaBKH YCIYT.

3. Kareropuu HOBOW MPOAYKIIUU.

4. DOyHKUUU U XapaKTEPUCTUKU OpeH[a.

5. Ilpouenypa coznanusi OpeHpa.

6. Ympasienue Op3HIaMU.

7. IloHsiTHE apXUTEKTYPBI OP3HI0B, CTPATErMUECKAasl POJIb Pa3IMUHbIX OpPEHIOB.
8. IlpakTuka npuMeHEHUs! KOHLETIINN OpEH/INHTA.



9. MapouHas noiauTHKa B chepe yCiyr.
10. OnuummTe U cpaBHUTE 3TAIIbl OCYIIECTBICHUS TOKYIIKH OTpEOUTENIEM
OpraHu3aIUen.

2.2 PekoMeHIaLIMU 110 OLEHMBAHUIO Pe3YyJIbTATOB TECTOBBIX
3alaHuil 00yYAKOLIUXCH

B 3aBepiiieHnn n3yueHus Kaxaoro paszena JUCIUUILUIUHBI (MOIYJIs) MOXKET
MIPOBOJIUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH T10 pa3eiy, pyOeKHbINH KOHTPOJIb).

Kpumepuu ouenugeanusn. YpPOBEHb BBINOJHEHUS TEKYIIUX TECTOBBIX
3alaHuil  olleHMBaeTcss B Oamnax. MakcuManbHOE KOJMYECTBO OallJIoB 110
TECTOBBIM 33JJaHUSIM ONpENIEsETCs PENoJaBaTelsIM U MPEJACTABICHO B TabauIe
2.1.

TecToBbIe 3a4aHUs IPE/ICTABIICHBI B BUJIE OIIEHOYHBIX CPEJICTB U B IIOJTHOM
o0beMe IIpe/ICTaBICHbI B OaHKE TECTOBBIX 3aJJaHUI B 9JIEKTPOHHOM BuE. B dhonme
OIICHOYHBIX CPEJICTB MPEJCTABICHBI TUTIOBBIE TECTOBBIC 3a/1aHMS, pa3pabOTaHHbIE
JUTSI UI3YYEeHUS TUCHUIITUHEI «JIloTHCcTHKa pactipeieieHUs .

TECTOBBIE 3AJAHUA JJA TEKYIHIEI'O KOHTPOJIA

N3 npuBeeHHBIX HIKE TECTOBBIX BOIIPOCOB BHIOEPUTE OJIMH BEPHBIN BAPUAHT OTBETA
Paznen 1. TeopeTrnyeckue 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. XapakTepucTuKa, KI1acCHPUKALUA YCIAYT H
KOMILIEKC MAPKETHHIA YCJIYT

1 VYcuyra - 3to0:
a) yIpaBlIeHHE COBITOM;
b) NPOIYKT TpyAa, MPOU3BEACHHBIN ISl IPOIAXKU;
C) pe3yJbTaT TPYAOBOM JACSATEIBHOCTH, UTO SIBISICTCS
10JIe3HBIM 2(P(HEKTOM U yIOBIETBOPSET JIOObIE
MOTPEOHOCTH YEIIOBEKA;
d) mrobast nesITeNbHOCTD, HAlpaBJICHHAS Ha TOJIyYCHUE
npUOBbLIH.
2 MHcropudeckoy npeanocbuIKOd BOSHUKHOBEHUS PbIHKA YCIIYT IIPUHSATO
CUUTATh:
a) Kpusuc cOBbITa;
b) pa3BuUTHE TOBAPHO-ACHEKHBIX OTHOLIEHUMN
C) POCT NPOAYKTUBHOCTH TPYJa;
d) ycuieHue 3HAaUUMOCTH CITYTH.
3 Mapkertunr B chepe yciayr HaunHAeTCs:
a) c pa3paboTku 1 MpoM3BOACTBA TOBAPA WU YCIIYT;



b) ¢ u3ydeHus pblHKa noTpeduTenen
¢) ¢ UH(POPMAIMOHHON PEKIIaMON KOMITAaHUH;
d) pa3pa®oTKu cTpaTeruu NpOABUKEHUS
4 OpHa u3 cenu(UYECKUX YCIyr Ky TpeOa yuyuThIBaTh NpU
pa3pabOTKe MAPKETUHTOBBIX 3aXO00B:
a) Ipolecc MPOU3BOACTBA MPOJIAXKU MAKCUMAJIbHO OJIU3KHIA
b) mpomax yciyru HEBO3MOXKEH 0€3 MPOJaaKH TOBAPY;
C) IpU IPOU3BOJACTBE YCIYrH 0053aTENIbHO MPUCYTCTBYIOT OTPEOUTENH;
d) mpu npoABMIKEHUH YCIyT'H HEOOXOMMBI JONOIHUTEIbHBIE CPECTBA
5 Ilo MapKeTHHTYy YCIyr OCOOCHHOIO BEIMKOI0 3HaYeHUs IpHoOpeTaer
a) BHEIIHUN MAapKETHHT
b) BHyTpeHHUI MapKETHHT
C) KOHBEPCHUOHHBIA MapKETHHT
d) nmemapkeTHHT.
6 K OCHOBHBIM XapaKTEpHUCTHUKaM yCIIYTI HE OTHOCHT :
a) HE yYUTHIBAIOUIUE YCIYT
b) He cTaHAAPTHI YCIyT
C) BIUSIOT HA KAYECTBO YCIIYT;
d) HemoITrOBEYHOCTH
7 1lpu3Hakamu OTIIMYUS YCIYTH OT TOBapa:
a) NOJaBIISIONIAs HEMaTepUuaIbHas OCHOBA
b) HEBO3MOXHOCTH COXpaHCHHS
C) OTCYTCTBHUE IEepexoa MpaBa COOCTBEHHOCTH;
d) omHOBpEeMEHHOE IMPOU3BOJCTBO MOTPEOICHUS
8 Kaxkoe u3 NpuBeIeHHBIX YTBEPKICHHUN PO yCIyry BEpHOE?
a) YCIYTH HE SKCIIOPTUPYIOT;
b) MapKeTUHT ycayr noJo0eH MapKEeTUHTY MaTepHaJIbHbIX TOBAPOB;
c) B cdepe yenyr Kaxablid roa oopasoBbiBaeTcs 40% HOBBIX pabOYMX MECT
d) B OyayiieM BIMSHUE YCIYT Ha SKOHOMHMKY BO3PaCTET
9 Kakas cienurduyeckas yepTa yCJIyru XapakTepru3yeTcsi CTOMMOCTBIO OIIaThl,
KOTOpast IPeI0CTaBISAET YCIYTy, 1 He0OOXOMMa JUIs 3TOTO JJIsl 3TOr0 000pYI0BaHUS
a) HeoCsA3aeMOCTh
b) Heocs3aeMOCTh KauecTBa
C) HECIOCOOHOCTh K XPaHEHHUIO
10
10 mporecc pa3pabOTKK MPOABIKEHUS U pealIn3allii YCIyT OPUEHTUPOBAH Ha
BBISIBJIEHUE CHELM(PUUECKUX MTOTPEOHOCTEN KIIMEHTOB 3TO:
a) MapKETUHT YCIyr
b) MapkeTuHr
C) pa3paboTKa CTpAaTEruy M IJIaHA MApKETHHTa;
d) ycuiieHue 3HaYUMOCTH YCIIYTH.



Tema 1.2. OcobeHHOCTH MOTPEOUTENBCKOM cpeabl B cepe yeayr

1 Jlns mapketuHra cepbl yCIyr XapakTepHa MOJIENb:
a) 4P;
b) 5P;
c) 6P;
d) 7P.
2 «IloTpebutenp yciiyru, Kak IpaBUiIo, MOJIb3YETCS] OTPAaHUYEHHOCTHIO
BpeMeHu». [111st 3T0il XapakTEpUCTUKH YCIYT CIPaBEIIUBO IaHHOE YTBEPKICHUE:
a) HeE OILYILEHUE YCIIYT;
b) HENOCTOSAHCTBO KayecTBa yCIYT;
C) OTCYTCTBHUE BJIAJICHUS;
d) B3amMomencTBU
3 OnHO U3 OCHOBHBIX MPEUMYIIECTB (B cdepe yciyr )
a) Hay4YHOCTHU YCIYT;
b) CcHMKEHUE pacXxoJI0B HA MAPKETHHT;
C) HHU3KOMW CTENIEHU PUCKA;
d) Bsicokoii ckopocTH 000pOTa KaruTaia
4 CouunanbHoe 3Ha4YeHUS c(hepbl yCIyT pacCMaTpUBAETCS B:
a) YIOBJIETBOPECHHUE HYXK/I;
b) yBenanueHue cBOOOJHOTO BPEMEHH;
C) pa3BUTHUA MaJIOro OM3HECa
d) coxpaileHue JUIUTEIBLHOTO paboyero AHs.
5 Ilpu3zHakaMu KayecTBa YCIYTH €CTh:
a) MOJAABJIAIONIAS] HEMAaTepUalbHasi OCHOBA;
b) HEBO3MOKHOCTH COXPaHCHHS
C) CYIIHOCTH Mepexo/ia MpaBa COOCTBEHHOCTH
d) oaHOBpPEMEHHOCTH ITPOM3BOJICTBA U MMOTPEOJICHHS.
6 BpiOepuTe IpPOayKT ¢ HAUMEHBIICH MaTEPUATBHOM COCTABIISIOIICH:
a) aBTOMOOWIIb;
b) conb
c) obOpa3oBaHue;
d) cTpPOUTENbCTBO U PEMOHT KHUJIbSL.
7 8 KOMIIOHEHTOB MHTETPUPOBAHHOIO MAPKETUHIA YCIYT MPEAJIaraet
a) aMepHuKaHCKas MOJellb MapKeTHHTY «711»;
b) mogmens Jl.Parmena;
c) wmozens I1.Eitnne u E.Jlanreapna «o0cinyXkuBaHue B Ap»;
d) wmonens K.JIaBmoka
8 HecoxpaHseMOCTh - XapaKTePUCTHKA, KOTOPAsi yYUTHIBAETCS MIPU
pa3paboTKe MporpaMMbl MapKETHHTA!
a) B cdepe MmaTepUaTBEHOTO MPOU3BOJICTBA;
b) B cdepe ycuyr;
C) B IIpoliecce MAPKETUHTA OTAEIbHBIX 0CO0;
d) B mporecce BceoOIIero MapKeTUHTa



9 Kakue u3 nepecunTaHHbIX HU)KE OpraHUu3anys He
NPUHAJIEKAT K BHYyTPEHHEMY MapKETUHIOBOU Cpeie ayIuTOPCKOM
bupmbI:
a) OaHK, KOTOpBI 00CITyKUBaeT PUPMY
b) HamoroBas moauLus
C) KIueHTa pUPMBbI, KOTOPBIE JAIOT 3aKa3 Ha ay/uT;
d) BoiciIee yueOHOE 3aBeIeHUE
10 CoBOKYyIHOCTB OpraHu3anuii, KOTOPbIEC 3aKyNat0T TOBAPHI U YCIIYTH,
KOTOpBIE UCIIONB3YIOTCS IPU MPOU3BOICTBE THUIIA TOBAPOB U YCIYT HA3bIBAETCSA
PBIHKOM:
a) TOBapOB IPOMBIIIIEHHOTO HA3HAYEHUS
b) mnpousBoOAUTENEH;
C) HIPOLYKTUBHBIX yCIIYT;
d) norpebureneit

Tema 1.3. Ilo3unMoHMpoBaHKMe U NPOJABUKEHUE YCIAYT

1 Cragus HachlIEHUsI PhIHKA YCIYTOM XapaKTepHU3yeTCs:
a) o0ocTpeHHeM Ipoliecca KOHKYpPEHIUH
b) mnpekpalieHreM IpOU3BOACTBA YCIYTH HA YCIYTy- HOBUHKY;
C) HENOCTOSIHHOE KaueCTBO yCIIYT;
d) axKTHBHBIMH MapKETHHTOBBIMH MEPOIPUATHSIMHU.
2 OOcnyKMBaHHUE U PEMOHT OCTAIOTCS OECIIaTHO:
a) MpH NPeaIpoAaKHOM CEpBHCE
b) mnpu nocine NpoAa)kHOM CEpBHCE
C) IpH rapaHTUMHOM CEpBHCE
d) mnpu nocie NpoAaKHOM CepBHCE
3 JIOonmOJHUTENIbHBIE CI0KUBIIUECS MAPKETHHIA, IPUMEHITh B MAPKETHHIe
YCIyT:
a) IUIAHUPOBAHUE, OpPraHU3alUs U KOHTPOJIb;
b) pacxojpl, KaUECTBO KOHKYPEHIINSA
C) JII0JU, MaTepuajbHas cpena, Ipolecc;
d) KIMEeHThl KOHKYPEHTBI, HApPTHEPHI.
4 OrcyTcTBUE IpaBa COOCTBEHHOCTH Ha yCIyTy IPUBOJUT K
a) BO3MOXHOCTb JUBEPCUPUKALNU
b) HE0OXOAMMOCTH )KECTKOT'O KOHTPOJIS KaueCcTBa
C) MAaHHUITYJSAUH OIUIATHI TPYAa
d) paszHOOOpa3ue acCOPTUMEHTA.
5 [Ilpennpustusx, 4To paboTaroT B cepe ycayr,
MOYKHO KJIACCU(QHUIMPOBATH IO CIECAYIOIIUM MTPU3HAKAM:
a) 10 TUILy COOCTBEHHOCTH U MO BUIY JESITEIbHOCTH
b) 1o pazmepaM ycTaBHOrO KamurTaja
b) KonmM4YecTBYy 3aHATHIX paOOTHUKOB 1O BUAY 3
OCYILIECTBIICHHUS OTIEpalHH;
C) 10 KOJMYECTBY OCHOBHBIX KOHKYPEHTOB Ha JIaHHOM pPbIHKE.



6 VYkaxuTte, 4yTO SIBISIETCS [TIABHOW B Ki1accU(UKaUU
npeaiokeHHou JIaBnokom:

a) yCIyI'd UMEIOIKE HeMaTepHallbHbII XapakTep;

b) yuacrtue ycayr B cepe HemMaTepHaIbHOTO TIPOU3BOACTBA U UX
BJIIMSIHHAE HA YTO-1100;

C) BIMSHHUE YCIyT Ha OOBEKT (Ha YTO WJIK KOT'0) U UX OUTYTHUMBIN UITN
HEMAaTEepUAJIbHBIN XapaKTep;

d) 1o KOJIMYECTBY 3aHATHIX pAOOTHUKOB.

7 Cneuuduueckue yepTbl, KOTOPbIe CBOMCTBEHHBI YCIyraM B OTJIMYUE OT
MaTEPHUAIBHBIX TOBAPOB - 3TO:

a) HEruOKOCTbh, HEOCI3aEMOCTh, HEITIOCTOSTHCTBO
Ka4yeCcTBa, HEOTACITMMOCTD;

b) HeocsA3aeMOCTh, HEIIOCTOSHCTBO KayeCTRa,
HEOTICJTMMOCTh, HEBO3MOXHOCTh COXPAaHCHUS;

C) HEBHUIUMOCTb, HEITOCTOSHCTBO KaueCTBa,
HEOTICJTMMOCTh U HEOCSI3aEMOCTh;

d) HermOKOCTh, HECOOTBETCTBHE, HEITOCTOSHCTBO
KauyecTBa, HEBO3MOXKHOCTh COXPaHCHHUS.

8 CTylIeHTbl YHUBEPCUTETA MOCETUIIM CIIEKTAKIIb B TEATPE U ObUIM MOPAYKEHBI
SAPKUM BBICTYIUICHHEM TaHUEBAJIBHOU Tpynbl. [locie npencraBienus Tpyniy
IIPUTJIACHIIN BBICTYIIUTh B YHUBEPCUTETCKOM I'OPOJKE.

B nenb BeICTyIIIIEHUS HE OBUIO HU OJJTHOTO CBOOOJIHOTO MECTa B 3pUTEIILHOM 3aJie,
OJIHAKO KauyeCTBO BHINIOJIHEHUS pa3oyapoBaiia 3pureineid. PazouapoBaHue CTy1I€HTOB
OBLIO PEe3yNbTaTOM HETATUBHOTO BIUSHUS CHEIU(PUIECKON XapaKTEPUCTUKH YCIYT:

a) TopuH;

b) HeocsA3aeMOCTbh;

C) HEMOCTOSHCTBO

d) ¢u3nueckoM MPUCYTCTBUU KIIMEHTA IPU MPEAOCTABICHUH YCIYTH;
€) TECHOM B3aMMOJIEWCTBHUHM MOCTABIINKA YCIYTU U €r0 NOTPEOUTENS;
f) Bce OTBETHI BEpHBI.

9 AmMepuKaHCKas MOJENIb MapKETUHIa yCIyT «3 M) BKIIIOYaeT ciaeayronme

DJICMCHTHI:

a) KIWCHTHI, KOHKYPEHTBI, TapTHEPHI,

b) TOBap, yciayra, IpoIyKT;

C) KaudecTBO, KOJIU4ecTBO, NPOIyKTUBHUCTD;

d) ¢upma, KOHTaKTHBIN TIEPCOHAT, TOTPEOUTENH.

10 ITocTaHOBKa CEpPBHCHOTO MPOIIECCA WM TaK HA3BIBAEMBIN «TE€ATP YCIyT
MPUMEHSIETCS C LIETIBIO:

a) TIOBBIIICHHUE JIOSUIbHOCTH KIIMCHTOB;

b) pa3BreyeHUs: KIMECHTOB;

C) TOBBIMIEHUE KATETOPUIHOCTH TPSIITPHUSITHS
d) yMeHbIlIEHHE KOJIMYECTBa Kaynoo0.

Tema 1.4. Ocob0eHHOCTH LIEHOBOI MOJIUMTUKH B cepe yciayr



1 IleHHOCTH - 3TO:

a)

ocobast NoTpeOUTENbCKAst CTOMMOCTb, KOTOPYIO IPUHOCUT TPYA,

M0I00HO BCAKOTO TOBApa;
b) cnocoOHOCTH TOBapa WX yCIYTH YAOBIETBOPUTH MOTPEOHOCTH WU
00€eCTIeunTh BBITOTY MTOKYIIATEINIO;

c)

COLMAJIbHBIN U YIIPABICHYECKUH MPOLIECC,

d) dakTuueckas 1eHa MPoOayKTa.

2 Pexnama, cucreMa CTUMYJIUPOBAHUS MOTpeOUTENCH, TUYHAS TPOIAaXKa
BXOJIUT B COCTaB:

a)
b)
c)
d)

TOBapHOM MOJINTUKHU;

KOMMYHUKAIIMOHHOM MOJIUTUKY;

HOJIMTUKU LIEHOO0Opa30BaHus;

HOJIMTUKU CTPATETUYECKOTO MIIAHUPOBAHMSL.

3 Kommiekc MeponpusaTUii, HAlIpaBJICHHBIN HA 3aBOCBAHUS
noBepus K 0aHKY B LIMPOKOM CMBICIIE CJIOBA, - 3TO:

a)
b)
c)
d)

OAaHKOBCKUN MapKEeTHHT;

OaHKOBCKasi peKiiaMa;

UMUJIK;

TIOJIUTHKA TIPEOJIOJICHHS OTUYKICHHOCTH.

4 Bce T0, 4TO NIpeAHA3HAYCHO TS MACHTU(GUKAIIUN YCIYT U
mudpepeHnranuy ux oT yCIyr KOHKYPEHTOB Ha3bIBACTCS:

a)
b)
c)
d)

MapKoW WK OPEHJIOM;
NaTCHTOM;

CUMBOJIOM;

LIEHOM.

5 TlpuBnedeHue K MpomaraHie yCIyrd MOMYJSPHO K JIMYHOCTH MO3BOJISET
pEelUTh NpoliemMy:

a)
b)
c)
d)

HEBO3MOXXHOCTb COEpEKEHUS;

HEOTAEIUMOCTH IPOU3BOJICTBA YCIYTH OT €€ NOTPeOUTeIs;
U3MEHYHMBOCTH KauecTBa;

HEOCSA3aEMOCTH.

6 Pa3pabotka GUPMEHHOTO CTHIIS TIO3BOJISET PEIIUTh MPOOJIEMY:

a)
b)
c)
d)

HEBO3MOYKHOCTb COXPAHEHUS;

HEOT/IETMMOCTH IIPOU3BOJICTBA YCIYTH OT €€ MOTPEeOUTENS,
VM3MEHYHUBOCTHU Ka4eCTBA;

HEOCSA3aEMOCTH.

7 Kaxoil U3 nepeyncieHHbIX HUKE€ HHCTPYMEHTOB CTUMYJIMPOBaHUS CObITA
ABJIIETCA HanboJiee MPUEMIIEMBIM JIJIsl TOTO, YTOOBI 00ECIEUNTh MOBTOPHOE
IIOJIb30BAHKUE YCIyraMH apUKMAaXEPCKOW IMOCTOSTHHBIX KIMEHTOB?

a) creuuagbHble KYITOHBI CO CKUIKOM;

b)
c)

OecruiaTHbIE JOTIOJHUTEIbHBIE YCIYTH;
pacnpocTpaHeHne OeCIUIaTHBIX (ITOIaPOYHBIX) KYTIOHOB B KaXK/IbIe

JIBEPH;

d)



d) nemoHcTpanus HOBUHOK MapuKMaXxepcKOro UCKYCCTBa.
8 st Toro, 4ToOBI OXapaKTEPU30BaATh KAKOE-TO COOOIICHHE, KaK
pEKIIaMHOE, BaKHO YOSIUTHCS B CIEAYIOIIEM:
a) HEITUYHBIN XapaKTep MPEeCTaBICHUS U MPOJIBIKEHUS UJIEH, TOBAPOB
WJIH YCIIYT;
b) cnnaunBaHue COOOIEHUS 3aMHTEPECOBAHHBIM B MTPOJIAXKE JIUIIAM;
C) HEJIMYHOE XapakTep OOpalleHus U ero MIaTHOCTh;
d) wHanmuuue mpsiMOro OOpalIeHUs K MOTEHIIMAIEHOMY MTOTPEOUTENIO.
9 Ha kaxoii craguu )KU3HEHHOTO IUKJIA YCIYTH OCYIIECTBISIOTCS aKTUBHBIC
pEeKIIaMHBIE MEPOTIPUATHUS U MIPOTIaraH/jia:
a) Ha cTaauu pa3paboOTKU yCIIyTH;
b) Ha cTaguu BHEApPEHUE YCIYTH;
C) Ta CTaJuu pocTa NOTpedIeHus;
d) Ha cramuu 3penocTu.
10 K npuumHam, KOTOpBIE 3aCTaBISAIOT CEPBUCHBIE KOMIIAHUN BCE YaIe
oOpaiarbes K mporaraijie 1 FHPopMalMOHHBIM aHOHCAM IPUHAJIJIEKAT TaKUe:
a) CTpeMUTENbHBIN KoaudecTBa pasnuunbix CMU 1 ux cnenuanuzanus;
b) yBenMUeHHE KOJIMYECTBA MOTCHIIMAIBHBIX TOTPEOUTEIEH;
c) pocT 3¢HEeKTUBHOCTHU NMPSIMON PEKIIAMBI;
d) KoHIEHTpalus TpeANPUITHS Ha COBITOBON MOJTUTHUKE.

Paznen 2. «MapkeTHHIoBbIi MeHeI:KMEHT B cepe yeayr» Tema

2.1. YnpaBJieHne npoueccoM NMpeaocTaBJeHusl YCJIyr
1 Bp100Op pEIHOYHOTO CErMEHTa MOKET 6a3UPOBATHLCS HAa PA3HBIX KPUTEPHUSIX.
Kakue u3 cnenyromux yreepxaeauii HE BepHbie:
a) 4eM OOJIbIIIe PHIHOYHBIN CErMEHT, TeM OOJIBIIIUMA
WHTEPEC OH MPEJCTABIISICT I KOMIIAHUU;
b) Mexay cerMeHTaMHM JIOJKHA OBITh CYIIECTBEHHAS pPa3HUIIA;
C) JIOJDKHA CYHIECTBOBATh BO3MOXKHOCTH CBOOOIHOTO
JIOCTYTIa K CETMEHTaM;
d) xoMmaHus I0KHA UMETh BO3MOXKHOCTH TOJACYUTATh
MOTEHIIHAIBHBII 00BEM COBITA I CETMEHTA.
2 Kakwue »ieMeHThl KOMIUIEKCa MApKETHHTOBBIX KOMMYHHKAIIUM C 0COOCHHO
BaKHBIC JISI HEKOMMEPYECKHUX YCIIyT?
a) TelepekiiamMa, CTUMYJIHUPOBaHUE COBITA;
b) crumynupoBaHue cObITa IIEHOOOPA30BAHUEM;
C) JWYHAas MpoJiaXka, ColMaabHas peKiiaMa;
d) mpomnaranna v HHGOPMAIIMOHHBIE AHOHCHI.
3 ToBap wiH ycayra onpeaeseTcs:
a) 3arpaTamMu GUPMBbI;



b) cnpocom Ha ToBap;
C) TO3UIMOHHPOBAHUEM TOBAPA;
d) naracTUYHOCTHIO cripoca.
4 Kak Ha3bIBaeTCsl METO/ LIEHOOOPA30BaHUs HA PBIHKE YCIIYT, P KOTOPOM
LICHY YCTaHABIMBAIOT Ha X% BBILIE 3aTPaT MPOU3BOJICTBA:
a) IEHOOOpa30BaHUE;
b) 1eHoOBas AUCKPUMUHAIIMS;
C) IeHooOpa3oBaHUE Ha Oasze cObITA;
d) ueHooOpa3oBaHME «pacTpPaThI ILTIOC HAT0ABKAY;
5 UYro BKIIFOYAET B ce0s1 (GUPMEHHBIN CTHUIIb OPTaHU3aIIH
a) JIOTOTHII,
b) TOBapHBIN 3HAK;
c) (upMEeHHBIN LBET.
d) TM, norotumn, pupMeHHBIH LBET U WIPUPT;
6 He oTHOCSTCS K MeTOly B COOpE MEPBUYHBIX JAHHBIX
MapKETUHTOBBIX UCCIICJIOBAHUN:
a) BOCIPHUSITHE;
b) sKcnepuMeHT;
C) HaOJIOICHHUS;
d) ompocsL.
7 B ocHOBe cermMeHTaIi 0aHKOBCKUX YCIIYT JICKUT:
a) XxapakTep OAaHKOBCKHUX YCIYT;
b) rmraH MapkeTuHTa OaHKa;
c) cdepa 6aHKOBCKOTO OOCTY)KUBaHUS KIIMCHTOB
8 IlepBHuHYIO U BTOPUUYHYIO HH(POPMALIMIO UCIIONb3YIOT:
a) TIpU IPOBEJCHUU «IOJIEBBIX UCCIICJIOBAHUIY;
b) mnpu HanMcaHUM ayAUTOPCKOTO BHIBOJA;

9 Hawubonee npoctbiM criocoboM cbopa nHpoOpMaLuu, KOTopas JaeT
BO3MOKHOCTPH U3YUUTh MIOBEJICHHE, KaK B IIPOIIIOM, TaK U B OyIyIeM, C
HAaMMEHBIITNMHU 3aTpaTaMH U BHICOKAUM YPOBHEM TOYHOCTH CUHUTACTCS:

a) HaOIIOJICHUS;

b) 3KCIepUMEHT;

C) JOCTH)XEHUS;

d) ompocwki(aHKETHpPOBaHMUE);

10 BaxubIM acniekToM (GOpMUpPOBaHUE TOBApa, KOMIIAHUS MPUIAET EMY
YHUKAJIBHOCTH?

a) uAEHTU(UKALMS TOBApa;
b) wucnosnb3zoBaHue HabOpa yCayr s AUBEpCUDUKALIUN

MeX1y KOHKYpPEHTaMU;
C) MAapKETHUHIOBOE Pa3BUTHUE;



Tema 2.2. CtpaTeruss MapKkeTuHra B cepe npeaocTaBjieHus yCJIyr

1 B marpune boCTOHCKON-KOHCAITUHIOBOM IPYIIIBI KATETOPUs TOBapa WUiIU
yeayr «TpyaHsiil peOGeHOK» OnpeaensaeTcs TakK:
a) TOBap JOJITO OCTAETCS B TOBapHOM mopTderne GUpMBbL;
b) ToBap MMeeT BHICOKUI TEMI POCTA MPOAAKU B HU3KYIO JOJIO PHIHKA,
C) TOBap, HAXOJAILIUNCS B CTaJANU 3PEIOCTH;
d) ToBap, HAXOJAIIMIICS HA MHUKE MOIMYJISIPHOCTH.

2 ®dupwma, koTopas padotaer B chepe ycayr, MOKET CeNaTh IPOHUKHOBEHHUS B
MEPCTIIEKTUBHBIE CPEPhI C OMOIIBIO METOIA!

a) nuddepeHIMPOBAHHOCTH;
b) cnenuanuzanumy;
C) KOHIICHTpAIIUH;
d) xoomepanuu.
3 IlpodeccroHanbHO caellaHa MapKETUHIOBAsI CTpaTerus
rapaHTupyet ¢pupma, Kotopas paboTaer Ha PhIHKE YCIIYT:
a) TPaBWIBHBIA 0a30BBIM BHIOOD IIEJIEH OCHOBHBIX CIIOCOOOB;
b) IocTHKEeHHE ¢ onpeAeIeHHBIMU 3alIaCHBIMHA BapUaHTaAMU;
C) EIMHCTBEHHBIN MyTh TOCTHKEHUS HaUOOIBIITNX
KOMMEPYECKHUX BBITO/I;
d) 3aBoeBaHMS MaKCUMAJIbHOCTH JOJU PHIHKA.
4 CyiiecTByeT Jiu paBHOBECHE HA KOHKYPEHTHOM PBIHKE?
a) CYIIECTBYET;
b) He Bcerna;
C) He BCerja CylecTBYET;
d) wactuuHo.

5 Ilepuoa MeyIeHHOTO pocTa cObITa, B IEPUOJ BHIXOJA YCIYTH HAa PHIHOK - 3TO
JTall:

a) BbBIBOJ HA PBIHOK;
b) 3penocthb
c) cmam;
d) »snmumuHAIMA.
6 OTinuue MexXy OXKuJaHUEeM NoTpeduTesneii o0 yciayre u UX ONbITOM B
MPOLIECC NOJYUYEHHUS YCIIYTH BBISBIISIETCS YEPE3:
a) OIIBIT;
b) aHaNMM3 OXKUIAHMIL;
C) aHalu3 pa3HUIl;
d) ayIuT KOHTaKTOB C KJIMEHTaMH.
7 BeiOupas cTpaTeruio «BbIOOPOYHOE TECTUPOBAHUE / BRIOUPATH
CEerMeHT», OaHK HaNpaBJseT YCUJIUS Ha:
a) 3aluTy JIOXOJHOCTH YacTH OaaHca OaHKa;
b) u3BATHE HHBECTUIIMHA C OJHOW CTOPOHBI PHIHKA U MTOUCK JIPYTOM;
c) obecrieyeHNE KPEKUM TO3UIUSM Ha PHIHKE;



d) oOciyxuBaHHe MPUBJICKATEILHBIX CETMEHTOB.

8 C uenblo TOCTHKEHHS yCIexa B IeATEIbHOCTH OTEJIsl MEeHEKEephl pa3padoTaiu
IporpamMMmy pa3BUTHS €r0 IPOTrPaMMHUPOBAHUS, KOTOPas BKItoYasaa 00yueHus!, TPEHUPOBKH,
pUOOpETeHNE HAaBBIKOB YIPABJICHUS U JIUJepcTBa. M Tak MEeHeKepbl COMPOBOXKAAIOT
porpammy:

a) pa3paboTKU TOBapa;
b) MapkeTHHra ycIiyT;
C) BHYTPEHHErO MapKETHHTa;
d) MapKeTMHIOBOI'O pa3BUTHUA.
9 OcHoBHbIE cTpaTeru POKycUpoBaHUs B chepe yCIyr:
a) ormnpezelieHHble (OKYCUPOBKH, IpeiebHble (POKYCHPOBKH,
OTCyTCTBUE (POKYCUPOBKH, MOJIHbIE (POKYCHUPOBKH;
b) nuBepcupUKALNUU U OJIHOTO (GOKYCHUPOBKH;
c) (oKycupOBKHM Ha yciyrax, JOKyCHPOBKa Ha PhIHKAX U AUBEPCUDHUKAIINN
TOBapa;
d) wmeneBbie POKYCHUPOBKH, TpaHUYHBIC (DOKYCHPOBKH.
10 Mopaenb IIEHHOCTEW YCIIyTH BKJIIOYasi TAKUE AJIEMEHTHI:
a) BHYTPEHHHME BO3MOKHBIE IIPU3HAKH, BHELITHHE ITPU3HAKY;
b) He neHexHas IeHa, [IeHa B CTOMMOCTHOM BBIPa)KEHUU;
C) BpeMs, BOCIPUHUMAaeMasi Ka4eCTBO, BHYTPEHHUE BO3MOKHOCTH MPU3HAKH,
BHEIIHME TIPU3HAKH, HE ICHE)KHAS [IeHa, IIeHa B CTOMMOCTHOM BBIPa)KECHUE;
d) peasnbHas U HOMUHAJIbHAS LIE€HA HA YCIYTH.

Tema 2.3. Cozganue HOBOIO NPOAYKTA
1 Tlpouecc pa3OuBKM NOTpeOUTENEH Ha TPYIIIBI HA OCHOBE MX PACXO0XKJICHUH B
JUIICHUSX, XapaKTEPUCTUKAX, [IOBEICHUU HA3bIBAIOT:
a) CEerMeHTallMeH PhIHKA;
b) npobGieHreM phIHKA;
C) WHCCIEIOBAaHUEM PHIHKA;
d) BHeApeHHWEM Ha PHIHOK.
2 Omnpenenute NOPsAOK OJIOKOB CXE€Mbl MAPKETUHIOBOTO UCCIEAOBAHUS
1) cOop nnpopmanuu, 2) BeIsIBICHUS TPOOIEMbl U (POPMYITUPOBKH LIEHBI, 3) 0TOOP
HMCTOYHUKOB MH(popMaInu, 4) 00paboTKa, aHallnu3 U MPEICTABIICHUE COOpaHHOI
uH(pOpMaLIUHU:
a) 2-3-1-4;
b) 4-3-2-1;
c) 4-2-3-1;
d) 4-3-1-2.
3 Kaxum 00pa3oM MOXKHO ONpPENETUTh EMKOCTh KOHKYPEHTHOTO PbIHKA,
JIACTHYHOIO 10 LeHe?
a) MOCTPOUTH PYHKIHUIO CIIPOCA OT CPEHEPHIHOYHOM 1IEHBI U HAUTH 3HAUYECHUE
3TON (QYHKLHU 110 MUHUMAJIbHOM LIEHE;
b) CII0XUTB BCE YaCTH KOHKYPEHTOB;



C) MPOBECTH pacdeT KO3(DPUIMEHTOB AMACTUYHOCTH CIIPOCA I10 IIEHE
KQ)KJIOr0 KOHKYPEHTa;

d) HaliTh cpenHee 3HaUEHUE MEXAY BEIMUMHAMU CIPOCa MPU MAaKCUMaJIbHON
Y MUHAMAJIBHOW CPEHEPBIHOYHOM LIEHE.

4 B omHoM paitoHe m30paHHas TpyIina KCHIIWH, KOTOPhIM 3a 50 jieT u GosbIire.

Bcex keHIuMH B 3TOM TpyIIIie MONPOCHIINA €KETHEBHO 3aIUChIBATH, KOTOPBIE IIPAYEUYHbIE U

XUMYHNCTKHM OHH IIOCCTHJIM B TCYCHHC OJHOI'O MCCALA. Kak Ha3piBaeTcss Takod TuIl

MAapKETUHITOBOI'O I/ICCHeIIOBaHI/I}I?

a) TaHEeJb TOPTOBIICB B PO3HUILY;

b) ayauTt po3HUYHOI TOPTOBIIH;

C) WCCIeIoBaHUE paclpeaeTeHHs 4acTOoT;
d) manenb morpeduTENEH.

5 bask npeanaraer yciayru TOJbKO Juisl 00JbIMIMX Kopropauuid. OH mpUHUMAET
pelIeHne HayaTh NpeJylaraTh yCIyru TakKe CPeTHUM U MCTUM pupMam

1 pusnyeckum iuiam. Kak MOKHO Ha3BaTh 3Ty CTPATETUi0?

a) - IPOHMKHOBEHHE Ha PHIHOK;
b) - pa3BuTHE PBHIHKA;

C) - auBepCU(PHUITMPOBAHHOCTE;
d) - pa3BuTHE IPOIYKTA.

6 Pacxozabl Ha XpaHEHUE YCIIyT BKIIOYAIOT CTOUMOCTD:

a) obopynoBaHHe U yueba mepcoHana;

b) ympaBieHHs U MAaTEPHUAJIOB;

C) conep)KaHMs MOCTaBUIMKA (ITPOU3BOJUTEINS) YCIYyT U yueObl IepcoHala;
d) conepxaHus nMocraBuyKa (IPOU3BOAUTEINSI) YCIYT U HEOOXOIUMOTO ISt
ATOr0 000PYIOBaHMUS.

7 IlpuMeHeHne MapKETHHIa B3aMMOOTHOILICHUM YBEJIIMUNBAET JIOSJIBHOCTD

KIIMCHTOB 6J1ar0,71ap51 MOJIYUYCHHUIO UMHU TaKUX NPCUMYIICCTB!

a) TMoyy4yeHue "3BaHUs" MOCTOSHHOIO KIIMEHTA;

b) mnoBBIIICHHUS TOTPEOUTETHCKOM IICHHOCTH YCIYTH;

C) CHIKEHHS YPOBHS PHCKa U KOJIMYECTBA CTPECCOBBIX CUTYallUi BO BpeMs
HNOKYIIKH yCITyTH;

d) dopmupoBaHus MakeTa CONPOBOAUTENBHBIX YCIIYT.

8 OpI‘aHI/IBaLII/II/I MBITAFOTCST M30aBUTHCS OT HEITOCTOSHCTBA KA4SCTBA TAKUM

CcrIoco0oM:

a) 0oJbllIe CTUMYJINPOBATh PAOOTHUKOB JJIS OJTYUESHUS JTYUIIUX
pe3yabTaToOB PabOTHI;

b) coxpamarh 3apabOTHYIO ATy 3a HEJOCTATOYHBIA YPOBEHb BHIIIOJIHEHUS
paboTHI;

C) YMEHbIIATh KOJUYECTBO KOHTAKTOB C KJIMEHTOM B Ipoliecce
IPEIOCTaBICHUS YCIYT;

d) cranmapTU3MpPOBATh YCIYTU U YUYUTh NEPCOHAI.

9 CrangapTbl 00CIIy)KMBaHUS MOTYT OBITb:

a) BHyTPEHHUMU, MECTHBIMU, BHEIIHUMH;



b) BHYTpUPUPMEHHBIMU, MEK(PUPMEHHBIMU, OTPACIIEBBIMU;

C) MEXIyHapOIHBIMU, MEX(DUPMEHHBIMU, OTPACIICBBIMH,

d) MapKeTHHTOBBIMU, PUHAHCOBBIMU, IKOHOMUYECKUMH.

10 dutHecc yciayru XxapakTepu3yrTCs:

a) BBICOKOM CTCICHBIO KOHTAKTa C KIIMEHTOM, BBICOKOI

CTCIICHBIO Yy4aCTuA

KJIUCHTA;

b) BBICOKOI CTEIIEHBIO KOHTAKTa C KIIMEHTOM, HU3KOU CTEIICHBIO

y4acCTuA KIIMCHTA,

C) HHU3KOM CTEIICHBIO KOHTAKTa C KIUCHTOM, BBICOKOM CTEIICHBIO

y4acTuAd KIIMCHTA,

d) HU3KOMH CTENIEHBIO KOHTAKTa C KIIMEHTOM, HU3KOU CTETICHBIO

y4acTus KIMCHTA.

2.4. PekoMeH1allMU 110 OLICHMBAHUIO 3cce (pedepaToB, 10KJIA0B,

CO001eHuiT).

MakcuMAJIbLHOE KOJIHYECTBO
oanaos - 7

Kpurepun

OTIn4YHO

7 6annoB -BrictaBnsiercss 00ydaronieMycs, €CJii OH BbIPA3UIT
CBOE MHEHHE 10 chopMyJIMPOBAHHOM MpobIIeMe,
ApPryMEHTHPOBAJ €r0, TOYHO OTPECIIUB MPoOdIeMy
coJiep>kKaHKe U cocTapisiromue. [IpuBeieHbI qaHHBIC
OTEYECTBEHHOU U 3apyOeKHOM IUTEpaTyphl,
CTAaTHCTHYCCKHE CBEICHUS, MH(OPMAIIHSI HOPMATHUBHO
MPABOBOT'O XapaKTepa.

6 6amioB - OOydJaronuiics 3HAET U BIaJceT HAaBBIKOM
CaMOCTOSITEIbHOM MCCIIeI0BATEILCKOM pabOThI IO TeMe
MCCIICIOBAHUS; METO/IaMU U TTpHEMaMU aHallu3a
TEOPETUYECKUX /WA MPAKTUYECKUX ACTIEKTOB
n3ydaeMono0acTr. DaKTHIECKUX OIITMOOK, CBA3aHHBIX C
MOHUMAaHHUEM MPOOJIEMBI, HET; rpaduuecKku paboTa
odopMIIeHa TPABUIIHHO.

Xopo1io

5 6amoB - BeicTaBnsiercs oOydaromemycs, eciiu padora
XapaKTepU3yeTCs

CMBICIIOBOM LIEJIbHOCTBIO, CBI3HOCTBIO H
MOCJICIOBATEIILHOCTHIO U3JIOKEHHUS;, TOMYIIIEHO He Ooee 1
OIIMOKYU TTPU OOBSICHEHUH CMBICIIA WU COJACPIKAHUS
poOsIeMbl. J{sapryMeHTaIy MPUBOASTCS JTaHHBIS
OTEUYECTBEHHBIX U 3aPYOEKHBIX aBTOPOB.
[IpogeMOHCTpHUPOBAHBI UCCIEAOBATEILCKHE YMECHHS U
HaBBIKH.

4 6anna - PaKTHYECKUX OIIMOOK, CBI3aHHBIX C IOHUMaHUEM
poOJeMbl, HET. JlonyIIeHbl OTACIbHBIC OIITMOKHY B
0(hOpMIICHHH paOOTHI.

Y 10BIETBOPUTETBHO

3 6anna - BrictaBnsiercs oOyyaroniemMycs, eciu B pabote
CTYACHT NPOBOIMT JIOCTATOYHO CAMOCTOSTENBHBIN aHaIn3
OCHOBHBIX 3TaIlOB U




CMBICJIOBBIX COCTAaBJISFOIINX MPOOJIEMbI; TOHUMAET 0a30BbIC
OCHOBBI U TEOPETHIECKOE 0OOCHOBAHHUE BHIOPAHHOMN TEMBI.
2 Oamia [lpuBicueHbl OCHOBHBIE HCTOYHUKU  TIO
paccMatpuBaemort Teme. JlomyiieHo He Oosiee 2 ommOOK B
coJIepKaHuU MPpoOIeMbl, 0OPMIICHHH paOOTHI.

HeynoBnerBopurtenbHO

1 Oamn- BeicraBnsercss oOyuaromemycs, eciau pabora
MpeacTaBiIsieT Cco0OM MepecKka3aHHbId WM MOJHOCTBIO
3aMMCTBOBAHHBIM UCXOJHBIN TEKCT 0€3 KaKuX Obl TO HU
0bLI0 KOMMeEHTapueB, aHaau3a. He packppiTa cTpyKTYypa U

TeopeTHYecKasi cocraBisiioniasi rembl. JJOMYIIEHO TpU WU
OoJiee Tpex OIMMOOK B COAEPIKAHUHN PACKPBIBAEMOI

poOJieMbl, B 0pOPMIICHHH PaOOTHI.

TEMBbI OCCE (PE®EPATOB, JIOKJIAJOB, COOBIIIEHUI)
JJIAA ITPOBEPKU YPOBHA CPOPMUPOBAHHOCTHU

KOMIIETEHIIHU

PA3JIEJI 1. Teopernueckue 0oCHOBbI MapKeTuHra ycayr Tema 1.2.
Oco0eHHOCTH NOTPEOUTEIBLCKOM Cpeabl B cdepe ycayr

1. PbIHOK ycayr u ero 0COOEHHOCTH

2. XapakTepucTuKa U KiacCupUKaIus yCiyr.

3. JKu3HEHHBIN UK YCIYTH.

Tema 1.3. Ilo3uiuOHUPOBaHUE U NPOABHKEHUE YCJIYT
1. Co3naHue HEeHHOCTH ISl HOTpeduTens B chepe yciayr
2. llpoaBuxeHue ycayr

3. ®opmupoBaHUE LEHBI HA YCIYTY

Paznen 2. MapkeTMHIOBbIi MeHEI:KMEHT B c(epe ycayr
Tema 2.1. YnpaBjieHue nNpouneccoM NnpeaocTaBjJIeHUus yCayr
1. YmpaBienue nepcoHanom B cepe yciyr
2. KoHKypeHTOCITOCOOHOCTh B CEpBUCHOM cdhepe
3. Pa3paboTtka yciayr u CUCTEM JIOCTaBKU yCIIyT

Tema 2.2. CTparernsst MapkeTuHra B cepe npeaocTaBJIeHUs yCIyr
1. CymHocTs criennuueckux U yHUBEpCaIbHBIX CIOCOOOB MapKETUHTA

YCIYT.

2. TloBeneHus opraHmu3anuii B chepe yCiyr.
3. Ilpouecc BbIOOpa ONTUMAIBHOTO KOJIUYECTBA
MOTEHIIMATLHBIX MMOKYIIATeNIeH.

Tema 2.3. Co3panue HOBOr0 NPOAYKTA
1. Ilenu 3aKymnok Juist HY1 OpraHU3aliH, IPEIOCTABISIONICH CEpBUCHbBIE YCIYTH.




2. 3aKyno4Hble KPUTEPUU OpTraHU3ALUN CEPBUCHOTO OOCITY)KHBAHUSI.
3. IlpuBnedyeHue NOCTaBUIMKOB K COTPYAHUYECTBY.

2.5 PexoMeH1anMU 110 OLCHUBAHUIO Pe3yJIbTATOB CUTYallHOHHbBIX
3agaHuil

MaxkcuMaabHO€E KOJIMYECTBO
0ajuIoB - 3 [IpaBUILHOCTH (OIIMOOYHOCTD) PEIICHHMS
3 6amra-IlonmHbie BepHBIE OTBETHL. B mornunom
paccy>kKJIeHUM MPU OTBETaX HET OIIUOOK, 3a/1aHNe
OTnr4uHO MOJIHOCTHIO BHIMIOJIHEHO. [ToTydeHb! mpaBuiIbHbIE
OTBETHI, ICHO MPOIMKMCAHHBIE BO BCEX CTPOKAX 3aJIaHUN U
Ta0IUIL
2 Oana- BepHbie OTBETBI, HO UMEIOTCS HEOOJbIITHE
HETOYHOCTH,BIIEIOMHEBIIHSIONIIECHA
[10CJIEIOBATENHLHOCTh COOBITHH, TaAKHE KaK HEOOJIBIIINE
MPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJIEpKAaHUEM
M3NI0KeHUA. 3a1anue 0(OpPMIICHO HE BIIOJIHE aKKypaTHO,
HO 9TO HE MENIAeT MOHWMAaHHUIO BOIIPOCa
1 6ann-OTBeTHI B 11€71I0M BepHbIe. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAS! XPOHOJIOTUYECKAs UITH
MCTOpHYECKas OIIMOKH, MEXaHUYECKasl OIMMOKa WIIH
OIHCKA, HECKOJIBKO MCKA3UBIIINE JIOTUYECKYIO
MOCJIEJIOBATEIbHOCTh OTBETA
Jlomy1ieHb! 60Jiee TpeX OMTMOOK B JJOTHYECKOM
pacCyKJI€HUH, MOCIIEeI0BATEIHBHOCTH COOBITHI 1
ycTaHOBIIeHUU Aat. [Ipy 0ObsICHEHNH HCTOPUUECKHUX
COOBITHH U SBJICHUH YKa3aHbl HE BCE CYIECTBCHHBIC
(baKTh

Xopor1io

Y 10BIETBOPUTEIBHO

HeynoBnerBopureinbHO
OTBeTHl HEBEPHBIE WU OTCYTCTBYIOT

TUITIOBBIE CUTYALIMOHHBIE 3ATAHUA 151 IPOBEPKH
YPOBHA CO@OPMUPOBAHHOCTHU KOMIIETEHIIUH PA3JEJI 1.

Teopernueckue 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. XapakTepucruka, Kiaccugpukanus ycJayr M KOMIUIEKC MAPKeTHHIa
yeayr

Curyanus 1. OmnpenenuTe OCHOBHBIE XapaKTEpPUCTHUKUM YCIYT M CpPaBHUTH
XapaKTEPUCTUKU TOBAPOB U YCIYT.

Curyanus 2. IlpuBenute KOHKPETHBIE NPUMEPBI, KOrJa CEPBUCHBIE KOMITAHUH
HEYJIaYHO PEIal0T BOIPOC HEOIIYTUMOCTH, HE COXPAHEHMsI, HEIIOCTOSHCTBA KavyecTBa (Ha

npuMepe peKiambl, 000pyA0BaHUS, UHTEPHEPOB, HH(OPMALIUU U P.).



Tema 1.2. Ocob0eHHOCTH NOTPEOUTENbCKOM cpeabl B cdepe yeiayr

Curyanus 1. IlpuBenure mpumepbl NpeaNpUATHI, KOTOpble pabOTalOT HA pPHIHKE
yCIIyT, pbIHKAa TOBapOB M HA MPEJENIbHBIX PhIHKaX U 00OCHYHTE OTBETHI.

Curyauuss 2. B coorBerctBum ¢ kiaccudukaropom JIK 016-97 ocymiectBute
Kjnaccupukauo ycnyr (cexuus, pasies, KOA): a)yclyrd CaHaTOPHO-KYypOPTHOTO
oOCIyXUBaHUA, O)yCIyrd TOPOACKUX MAPHIPYTHBIX TAKCH; B)YCIYTHM YACTHBIX BBICIIHUX
yueOHBIX 3aBEICHUN 10 TOBBIIICHUIO KBaNU(UKAIIMU; T)yCIyTH  PECTOPAHOB,;
J)3KCKYPCHOHHBIE YCIIyTH; €)yCiayrd Kiayba ¢uTHecca; €)ycayrm XUMYHCTKH; K)YCIyTd
KCEpOKOIMHUPOBaHMS; 3)(hOTO-YCIAYTH; M)yCIYTH JIETCKOW YaCTHON MY3bIKaJbHOMW IIIKOJIBI;
H)yCIIyTl 4acTHOM TMMHA3WH; K)CTOMATOJOTHYCCKUN KaOWHET; JI)KOCMETHYCCKUM CaJIOH;
M)aBtrocanoH; H)marazuH "MOCT", o)marazun "Cemépouka", m)marasun "l'amaktuka',

p)AETCKast CIIOPTUBHAS CEKIIMsI M3 HACTOIBHOTO TEHHHCA; C)00YJIHUHT; T)UTPATbHBIN KITyO.

Tema 1.3. Ilo3MuMOHUPOBAHNE U MPOJABUKEHUE YCIYT

Curyanus 1. bosnbiast komnanus cOOUpaeTcs OTKPBITh PECTOPAH ObICTPOro MUTAHUS
B ropone [oneux. Kakue ¢akropbl Makpocpeapl OHa A0DKHA ydecTh? llpoananusupyiite
PBIHOK Ha IMpEAMET BBISBICHUS OCHOBHBIX KOHKYpPEHTOB KommaHuu. Ilpu aHamuze
KOHKYPEHTHOMU cpeibl HEOOXOJMMO PaCKPBITh OCHOBHBIE BOIIPOCHI:

- KTO OCHOBHbIE KOHKYPEHTHI;

- CTparerusi KOHKYpEeHTOB;

- OpI.CTPYKTypa U MEHEI)KMEHT;

- (uHAHCOBOE COCTOSIHUE;

- MapKeTHHIOBas M peKJIaMHasl CTPAaTerusi KOHKYPEHTOB;

- METO/IbI, KOTOPBIE UCIIOJIB3YIOTCS B KOHKYPEHTHOM O0phOE;

- KOMIUIEKC yCJIyT, KOTOPBIE IPENOCTABIISIOTCS.

Curyanus 2. [IpuBeaute KOHKPETHBIE IPUMEPBI TYPUCTUYECKUX YCIYT, ONPEAEINTE
po0sieMbl, KOTOpPbIE BO3HUKAIOT B pe3ysibTaTe He coxpaHeHusd. [Ipennoxure, 3a cueT Kakux
MEpPOIPUATUH, BO3MOKHO PEIIUTH 3TH MPOOJIEMBbI B KXKJIOM KOHKPETHOM CIIyYae.

Tema 1.4. Oco0eHHOCTH LIEHOBOW NMOJMTHKH B cdepe yciayr

Curyauus 1. Ha Mecte ynpaBisitoniero TpaHCIOPTHOM KOMITAHUM, YTO TPOU3BOAUT
MacCOBBIE TIEPEBO3KH, KAKMM 00pa30M BOCIOJIB30BAIUCH Obl BbI CETMEHTAIIMEH HA OCHOBE

BBIT'OJ IJIA IMIPUBJICUCHNA BHUMAHHWA ITIOTCHIUAIIBHBIX HaCCZDKI/IpOB?



Curyanus 2. Ber - Buue-npesuaeHt ¢upmbl "Yont Hucueir [Iponakmuc" Ilo
MapkeTuHry. C yueToM U3MEHEHUH, IPOUCXOSAIINX B JeMOrpapuuecKoil, SJKOHOMUYECKOM,
HAy4YHO-TEXHUYECKOM U KyJIbTYpPHOH cpefiaxX, KaKue IJIaHbl Bbl [Ipearnoiaraete pa3padorarsb,

9TOOBI 00ECIIEUNTD YCIIeX JACATEIHPHOCTH (UPMBI Ha Oyayiee aecaTuierve?

Paszpnen 2. MapKeTHHIOBBIN MEHEIKMEHT B cepe ycayr
Tema 2.1. YnpasieHue npoueccoM MnpeaocTaBIeHUus ycayr

Curyauust 1. Pazpaborate "mapketunr - mukc" mias JonAYul'C. Onpegenuts
KPUTEPHUU OIIEHKH KauyecTBa 00pa30oBaTEIbLHON YCIIyTH.

Curyauust 2. CpaenaiiTe CpaBHUTENbHBIM aHAIU3 CErMEHTHUPOBAHUA Ha IPUMEpPE
ceteil po3unuyHor ToproBiu «bYMpy, «Cemépouka», «O6xkopa», «ABocbkay, «llepBbiii
PecniybnukaHckuity, onpeaenuTe pa3inyus, MPEeUMYIIECTBA WM HEIOCTaTKH, a TaKXkKe, B
YeM 3aKII0YalOTCS YHUKaJbHbIE OCOOCHHOCTH Ka)JIOW CETH M BBICKQXHTE CBOEC MHEHHUE

OTHOCHUTENIBHO () PEKTUBHOCTH CETMEHTUPOBAHUS.

Tema 2.2. CTpaTeruss MapkeTuHra B cepe npeaocTaBjeHus yCJIyr

Curyauust 1. AamuHuctpaTopy U Bpadyy CTOMAaTOJOTMYECKOW KIMHUKHU PEIIUTH
KOH(JIUKTHYIO CUTyallus TakK, YTOOBI KJIMEHT OTMEHUJ BU3HUT B JPYroro ClelnuaInucTta u

OCTaJICs AOBOJICH.

Curyanus 2. OOcyAuTh NPUYMHBI, MOYEMY BBl B IOCIIEJHEE BpeMs IepecTalu
MOJIb30BaThCS WJIM IUIAHUPYETE HE HCMOJIb30BaTh YCIyraMH KOHKpPETHOM 'cepBUCHOM"

KOMIIaHHH.

Tema 2.3. Co3nanue HOBOro NpoOAyKTa

Curyarus 1. Onpenenute, Kakue KpUTEPHUH U1 BAC MOTYT OBITh PEIIAIONIUMU TPU
BBIOOpE pecTopaHa Jyisl y>KMHA € JIpy3biaMH (yueOHOTO 3aBEACHHS ISl MOCIIEAUINIOMHOTO
oOpa3oBaHusl, KOMIIAHUM JJI CTPaxOBaHUS aBTO, OaHKa I TMOTPEOUTEIHCKOTO
KpEJIUTOBaHUsI, TYPUCTUUECKOTO areHTCTBa, npouee). OOOCHYHTE, KOTOpBIE Cpeld HHUX
UMEIOT TIEPBOCTENICHHOE 3HAUCHUE, ONIPEACIIUTE YACTbHBIN BEC KaXKI0TO KPUTEPHS.

Curyamuss 2. Jlns cepBHCHOM oTpaciud, Bam 0Oojlee 3HaKOMa, IO JIBYM
XapaKTepUCTUKaM (Ba)KHbIE XapaKTEPUCTUKH BBHIOEPUTE C TOYKHU 3PEHHUS KIMEHTOB, a HE

MEHEKEPOB) OMPEIETUTE MO3UIINH HECKOJIbKUX KOHKYPEHTOB C TIOMOIIIBIO



KapThI-CXeMbl TO3UIIMOHUPOBAHUS W OOOCHYWTE, UYTO OOECIEeYMBACT KOHKYPEHTHYIO
muddepeHmanuio.

2.6. PexoMeH1alluy 10 OLICHUBAHMIO Pe3yJbTATOB KOHTPOJISAA 3HAHUH 110
pasaeny

MakcuMaJIbHOE KOJIMYEeCTBO
oasoB -10 Kputepun
10 -9 6annos - BeicTaBisieTcst o0yyaronemMycsi, €ciid OTBET
[MOKa3bIBAET INTyOOKOE U CUCTEMATUYECKOE 3HaHHUE BCETO
[IPOrpaMMHOI0 MaTepraia u CTPYKTYpbl KOHKPETHOTO
BOIIPOCA, a TAK)KE OCHOBHOI'O COZIEpKAHUS U HOBALIMA
JIEKIIMOHHOTO Kypca M0 CPaBHEHUIO ¢ yueOHOM
nuTepatypoit. 8-7 6amnoB - OOy4daromuiics 1eMOHCTPUPYET
OTYETJIMBOE U CBOOOHOE BIIaJICHUE
KOHIIETITYaJIbHO-ITOHSTUMHBIM aIllapaToM, Hay4YHbIM
SI3BIKOM M TEPMHUHOJIOTUEN COOTBETCTBYIOIIEH HAYYHOU
oOnactu. 3HaHNE OCHOBHOW JTUTEPATYPHI M 3HAKOMCTBO C
JTOTIOJHUTEIIBHO PEKOMEHIOBAHHOM JTUTEPATYPOH.
Jlornyecku KOppeKTHOE U YOeAUTENbHOE U3I0KEHUE OTBETA

OTIu4HO

6 -5 GamioB - BeictaBngerca oOydaroniemMycs, €Ciau ero
OTBET JIEMOHCTPUPYET 3HAHUE Y3JIOBBIX POOIIEM
[IPOrpaMMBbl 1 OCHOBHOT'O COJIEPXKaHUs JIEKIIMOHHOT'O Kypca;
YMEHHUE MO0JIb30BaThCSl KOHLIENTYaJIbHO MOHATUHHBIM
anmapaTtoM B IIPOIECCEe aHAJIM3a OCHOBHBIX TPOOJIEM B
paMKax JJaHHOW TE€MBbI; 3HAaHUE BaXHEHUIITUX pabOT U3 CIHCKA
PEKOMEHIOBAaHHOM JIMTEpATyphl. B 11e10M 0rMYecku
KOPPEKTHOE, HO HE BCEr/1a TOYHOE U apTyMEHTUPOBAHHOE
M3JI0KEHNE OTBETA

Xopomo

4-3 6amna - BeicTaBisieTcst o0yyaronemMycsi, €Clid €ro OTBET
JIEMOHCTPUPYET pparMeHTapHbIE, TOBEPXHOCTHBIE 3HAHUS
BAKHEMILNX Pa3/I€JI0B IPOrpaMMBbl U COIEPKAHUS
JIEKIMOHHOT'O KypCa; 3aTPyAHEHHUS C UCIIOJIb30BAHUEM

Y 10BIETBOPUTEIIBHO HAYYHOTIOHATUIHOTO ammapara iU TEPMUHOJIOTUU
JVCLIUIUIMHBL; HETIOJIHOE 3HAKOMCTBO C PEKOMEH/I0BAaHHOU
JIMTEpaTypOM; YACTUYHBIEC 3aTPYAHEHHUS C BBIIIOJHEHUEM
[pEeIyCMOTPEHHBIX IIPOrpaMMOM 3aJJaHU; CTPEMIICHUE
JIOTMYECKU ONPEACIIEHHO U ITOCIEA0BATEIBHO U3JIOKUTH
OTBET

2-1 6amn - BeicTaBnsercs: o0ydaronieMycsi, €Ciiu €ro OTBET

HeynosneTBopurenbHO
JIEMOHCTPUPYET HE3HAHUE, JINOO OTPHIBOYHOE




MpeAcTaBlieHue O JIaHHOM mpobiieMe B paMKax
y4eOHO-TIPOTPaMMHOTO Marepuana; HEyMEHUE
WCIOJIb30BATh  TMOHSATUMHBIA  ammapar;  OTCYTCTBHUE
JIOTUYECKOU CBSA3U B OTBETE

3agaHus K KOHTPOJIIO 3HAHUH 10 pa3aeny 1
«TeopeTnyeckne 0CHOBbI MApPKEeTHHIA yCIyD»

BAPUAHT Ne 1

3ananue 1. bonpIas koManus coOupaeTcst OTKPBITh peCTOpaH ObICTPOTO MUTAHUS B
ropoae Jonenk. Kakme ¢dakTopbl Makpocpensl oHa AoiDKHA ydecTh? [Ipoananmusupyiite
PBIHOK Ha MpEIMET BBISBICHUS OCHOBHBIX KOHKYPEHTOB KoMmaHuu. [lpu ananuse
KOHKYPEHTHOMU CpeJibl HEOOXO0IUMO PACKPBITH OCHOBHBIE BOIIPOCHI:

- KTO OCHOBHBIE KOHKYPEHTHI;

- CcTpaTerusi KOHKYpEHTOB;

- Opr.CTPYKTypa U MEHEI>)KMEHT;

- (PMHAHCOBOE COCTOSIHUE;

- MapKETHHIOBasl M peKJIaMHas CTpaTerusi KOHKYPEHTOB;

- METOJbI, KOTOPBIE HCIIOJIB3YIOTCSI B KOHKYPEHTHOM O00phoe;

- KOMILJIEKC YCIIyT, KOTOPBIE MPEIOCTABIISIOTCS.

3ananue 2. [IpuBeanTe KOHKPETHBIE MPUMEPHI TYPUCTUUECKUX YCIIYT, ONPEHCIUTE
mpo0JIeMbl, KOTOpPbIE BO3HUKAIOT B pe3ysbTaTe He coxpanenusd. [Ipennoxure, 3a cueT Kakux
MEpPOIPUSATUH, BO3MOKHO PEUIUTh 3TH NMPOOJIEMBbI B K&KJIOM KOHKPETHOM CIIydae.

3amanue 3. Pazpaborare "mapketuHr - mukce" s JJoHAYul'C. Onpenenuts
KpUTEpU' OIIEHKH KauyecTBa 00pa30BaTeIbHON yCIyTH.

BAPUAHT Ne 2.

3amaua 1. Ha Mecre ymnpapBisiomero TPaHCIOPTHOM KOMIIAHWH, YTO HPOU3BOAUT
MacCCOBBIE€ TIEPEBO3KH, KAKMM 00pa30M BOCIOJIB30BAIUCH Obl BbI CETMEHTAIMEH HA OCHOBE
BBITOJ1 JJIsl IPUBJICYEHUS] BHUMAaHUS MOTEHIIUAJIbHBIX acCa)XUpOB?

3amaua 2. Bel - Bune-npesuaeHt ¢upmbl "Yonr [ucherr Ilpomakmmac" Ilo
MapkeTuHry. C yueToM U3MeHEHUH, IPOUCXOSAIINX B AeMOrpapuuecKoid, 5KOHOMUYECKOH,
Hay4YHO-TEXHUYECKOU U KyJIbTYPHOH Cpellax, KaKue IJIaHbI BbI IIpeAIoaracTe pa3padboraTsb,
9TOOBI 00ECTICUUTD YCIIEeX JAEATEILHOCTH (UPMBI Ha OyyIiee IecaTHieTre?

3amaua 3. CoenaiTe CpaBHUTEIBHBIM aHAJIU3 CETMEHTHUPOBAHMS HA IPUMEPE CETEH
po3HuuHoit ToproBnu «bYMy», «Cemépouka», «O06xkopa», «ABocbkay, «llepBbiii
PecnyGnukaHckuil», ONpeaenuTe pa3inyus, TPEeUMyIIecTBa WM HEJOCTaTKH, a TakKkKe, B
YeM 3aKII0YaloTCid YHUKaIbHbIE OCOOCHHOCTH Ka)JIOW CETH M BBICKQXHTE CBOE MHEHHUE
OTHOCHUTEJIBHO () PEKTUBHOCTH

cerMeHTupoBaHud. 3aganue 4. Ykazarb NpaBUJIbHBIN OTBET Ha TECTHI:

1. He oTtHOCSITCS K METOY B COOpE MEPBUYHBIX JaHHBIX MapKETHHTOBBIX
HUCCIIEIOBAHUN:



1) Bocmpusitue;

2) DKCHEPUMEHT;

3) HaOmoIeHHUs;

4) ompochl;

2. B ocHoBe cerMeHTanuu 0aHKOBCKHX YCITYT JICKHT:

1) xapakTep OAaHKOBCKHUX YCIYT;

2) mnjaH MapKeTHHra 0aHka;

3) cdepa 6aHKOBCKOTO 0OCTYKHUBAHUS KIUEHTOB;

3. IlepBuuHyI0 M BTOPHUUHYIO HH(OPMALIMIO UCTIOIB3YIOT:

1) 1mpu npoBeIEHUU IIOJEBBIX UCCIIET0BAHUNY;

2) Tpu HaMMCAaHUU ayJAUTOPCKOTO BHIBOJA;

4. Ha mpouecc nperoCTaBICHUs YCIYT BIMSIOT TEXHOJIOIHH:

1) KOMMYyHUKAIIUU;

2) IlpousBoauterb;

5. K BHyTpeHHUM HCTOYHUKAM (OPMHPOBAHHS OTHOCST:

1) nOomKHUKM;

2) OTYETHI;

3) CTaTUCTHKY;

6. HauGonee mpocThiM criocobom cbopa uHdopmaluu, Kotopasi 1aeT BO3MOKHOCTh
W3Y4YUTh TOBEJEHUE, KaK B MPOILIOM, TaK U B OyIyIlleM, C HAMMEHBIIMUMH 3aTpaTaMu U
BBICOKUM YPOBHEM TOYHOCTH CUMUTACTCS:

1) wHaGmroneHus;

2) DSKCHEPUMEHT;

3) JOCTHXEHHS;

4) onpockl(aHKETHPOBAHUE);

7. BaxHbIM acriekToM (opMHpPOBaHUE TOBapa, KOMIAHUS IPUIAET EMY
YHUKAJIBbHOCTH?

1) uneHTuduUKamus ToBapa;

2) wucnoab30BaHKE HAOOpa YCIyT, AJs AUBEPCUPHUKAIINN MEXKITY KOHKYPEHTAMU,

3) MapKETHHIOBOE Pa3BUTHE;

8. Kak 3aBucut 06beM pojjak OT YPOBHS 1I€H MPU BHICOKOW AJIACTUYHOCTH MOTOKA:

1) 1eHBI HE CYIECTBEHHO CHIKAIOTCS - 00bEM MPOJaXXK YBEITUUHBACTCS;

2) 1EHbI CYIIECTBEHHO CHIKAETCS - 00BbEM MPOJIaX CYIIECTBEHHO HE PACTET;

3) IeHBI CHIKAETCS - 00BEM IPOJIAXK HE YMEHBIIAIOTCS;

4) T1eHBI HE CHIDKAIOTCS - 00bEM IPOJIaX HE MEHSACTCS

9. Kakas cocTtaBisitoiasi CHCTEM MapKETUHIOBbIX KOMMYHHUKAIUN UMEET BBICOKYIO
CTOMMOCTG Ha OJIMH KOHTAKT?

1) peknama,;

2) mepcoHalibHAs MPOJaXKa;

3) crumynupoBaHHe COBITa;

4) PK.

3aaHus K KOHTPOJIIO 3HAHUM



1o pasaeiay 2 «MapKeTHHIOBBIil MEHEIKMEHT B cepe ycayr»

BAPUAHT Ne 1.

3agaua 1. AaMUHUCTpaTOpy U Bpady CTOMATOJIOTMYECKOW KIMHUKHU PEIIUTh
KOH(JIUKTHYIO CUTyalldsl TakK, YTOOBl KJIMEHT OTMEHWJ BH3UT B JIPYrOTO CIEIHAIUCTA U
OCTaJICSl JOBOJIEH.

3amaya 2. OOcCynuTh MNPUYMHBI, MOYEMY Bbl B IOCJIEJHEE BpeMs IepecTaiu
IIOJIB30BAaThCSl WJIM IUIAHUPYETE HE HCIOJIB30BAaTh YCIyraMud KOHKPETHOHM ''cepBHCHON"
KOMITaHHH.

3anauva 3. [IpuBenure npuMepsl yCIIyr, KOrJa MMEET pellarollee 3HaUeHUE BpeMsl Ha
MOJIyYE€HUE YCIIYT, BPEMs, B T€UEHUE KOTOPOTO ACHCTBYIOT BBIFOJbI OT MPEAOCTABIECHHOM
YCIIyTH, a TaK’Ke IPUMEPBI YCIYT, SKOHOMST BpEMSI.

3aganue 4. YKazaTh NpaBWIbHBIA OTBET HA TECTHI:

1. CHuxeHue 11eHbl HA JHEBHBIE CEAHChl B KHHOTEAaTpaxX Ha3bIBAETCSA:

1) monUTUKON T'MOKUX IIEH;

2) 1I€HOBBIM BbIPABHUBAHUEM;

3) nmuddepeHpanms 1eH B paMKaxX TOBAPHOTO aCCOPTHUMEHTA;

4) TOJUTHUKOMN TICUXOJOTHUECKOTO IIEHOOOPa30BaHMS.

2. Kakue 31eMeHTbl KOMILJIEKCAa MApPKETUHIa YCIyT BOCIPUHUMAIOTCS
NOTPEOUTENSIMU KaK €AMHOE 1enoe?

1) ueHa u pacnpeneseHue;

2) TOBap U IICHA;

3) ToBap U pacmpeelieHHE;

4) pacnpeneneHue U MeCTo.

3. Ilpouecc MapKETHHIOBOI'O UCCIIEI0OBaHUs B c(hepe ycIayr HaUMHAETCS C:

1) ompeneneHue Lenen uccaea0BaHus;;

2) BwIOOpa criocoba cOopa JaHHBIX;

3) ompexaeneHue TOro, KAKUE UICTOYHUKY BTOPUYHBIX JaHHBIX OyayT
UCII0JIb30BAHBI;

4) ompeaeneHue IpoOIeMBI.

4. Kakas cTpaTerus 1ieHOBOM KOHKYPEHIIMU caMmasi HaiéxHas?

1) «0e3yOBITOYHOCTH IICHBI;

2) «HU3Kas ICHAY;

3) «MHUHUMU3AIUS 3aTPaAT»;

4) «cpeaHephIHOYHAS LICHAY.

5. BblOOp PpBIHOYHOIO CErMeHTa MOXKET O0a3upoBaThCA Ha Pa3HBIX KPUTEPUSX.
Kaxkue n3 cnenyromux yreepxxaeauii HE BepHsie:

1) dyem Oosibllie PHIHOYHBIN CETMEHT, TEM OOJIBIINI UHTEPEC OH MPEACTABISET s
KOMITaHHH;

2) MeXIy CerMeHTaMH JIOJKHA OBITh CYIIECTBEHHAs Pa3HUIIA;

3) IomKHA CyIIECTBOBATh BO3MOKHOCTH CBOOOJHOTO JOCTYIA K CETMEHTaM;

4) xoMmmaHUs J0JKHA UMETh BO3MOKHOCTD IMO/ICYUTATh NOTEHIIUATIBHBIN 00beM
cObITa I CETMEHTA.

6. Kakue s1eMeHThl KOMIUIEKCAa MApPKETHHTOBBIX KOMMYHUKAIIMIA ¢ 0COOEHHO
Ba)KHBIE JUISI HEKOMMEPYECKHUX YCIIyT?

1) TenepekiiamMa, CTUMYJIUPOBaHUE COBITA;



2) cTEMYJHpOBaHUE cObITa IICHOOOPA30BaHNCE;

3) Jnu4Has mpojaaxka, colMalibHasl peKjiama;

4) mnponaranaa ¥ HHGOPMAIMOHHBIC AHOHCHI;

7. ToBap unu yciyra onpenesnsercs:

1) 3arparamu GpupMmBI;

2) cmpocoMm Ha TOBap;

3) MO3UIIMOHUPOBAHUEM TOBAPA;

4) 57aCTUYHOCTBIO CTIPOCA;

8. Kak Ha3bIBaeTca MeTO/ 1IeHOOOpa30BaHUs HA PHIHKE YCIIYT, TP KOTOPOM LIEHY
yCTaHaBIMBAIOT Ha X% BBILIE 3aTpaT MPOU3BOJICTBA:

1) Llenoobpa3zoBanue;

2) lleHoBas mTUCKpUMUHAIHS;

3) meHooOpa3oBaHue Ha Oasze cOBITA;

4) 1neHooOpa3oBaHHUE «pacTpaThl ILUTIOC Ha0aBKay;

9. Yro BkItOYaeT B ceOs PUPMEHHBII CTUITL OpTaHU3AIUU:

1) nororwum;

2) TOBapHBIN 3HAK;

3) QupmeHHBIH 1IBET;

4) TM, nororur, GpupMEHHbIN UBET U WPUPT;

BAPUAHT Ne 2,

3anaya 1. Onpenenure, Kakue KpUTEPUU AJIsi BaC MOTYT OBITh PEIIAIOMIMMH MPU
BBIOOpE pecTopaHa il y>KUHA C APY3bsMU (YUIECOHOTO 3aBEICHUS MJIsl MOCIEAUTIIIOMHOTO
oOpa3oBaHusi, KOMIIAHMUM JJIg CTpaxoBaHUs aBTO, OaHKa [UIsi TOTPEOUTETHCKOTO
KpEIUTOBaHUsI, TYPUCTUUECKOTO areHTCTBa, mpouee). OOOCHYNTE, KOTOphIE Cpeau HUX
UMEIOT MIEPBOCTEIICHHOE 3HAYCHHE, ONIPEICTUTE YACIbHBIN BEC KaXA0T0 KPUTEPHSI.

3anmaya 2. Jlyis cepBUCHOM OTpaciu, BaM Oojiee 3HaKOMa, 10 ABYM XapaKTEPUCTUKAM
(BaKHBIE XapPAKTEPUCTHUKU BHIOEPUTE C TOUYKH 3PEHHSI KIMEHTOB, a HE MEHEIKEPOB)
OTpEeeNIUTe TO3UIMU  HECKOJBKUX  KOHKYPEHTOB C  IOMOIIBIO  KapThI-CXEMBI
MO3UIIMOHUPOBAHUS M OOOCHYHTE, 4TO 0OecIeunBaeT KOHKYPEHTHYIO nuddepeHIuanuro.

3anmaya 3. IlpencrtaBeTe, YTO BBl KOHCYJIBTaHT, KOTOPOTO MPUBIEKIN AJI OLIEHKH
BO3MOYKHOCTEH KOHKPETHOTO OTEJIsI B perHoHe (0TeNb u30upaercs camocTosTeNnbHo). Kakue,
Ha Ball B3MJISII, €CTh BO3MOXXHOCTH y JIAHHOTO OTEJs IO XapaKTEepUCTHKaM '"YpPOBEHb
cepsuca", "crommocth", "ypoBeHb Komdoprta", "pacmonoxenue". IlpemocraBbTe CBOM
pEKOMEH AN,

BOIIPOCBHI K 3AYETY 110 PABJAEJAM (TEMAM) IMCIMIIJIMHBI MOAYJIS)

1. PbIHOK yCIyr U ero 0COOEHHOCTH
2. XapaxkTepucTuka U KjiacCuUKanus yCiayr.
3. JKu3HEHHBIN ITUKII YCIYTH.



4. MapkeTuHr-MUKC B cepe ycIyr

5. CermeHTanus pblHKa yCIyT

6. KiuenTsl u ux notpeOHOCTH

7. TloBenenue motTpeOUTENSA

8. Coszmanue IEHHOCTH I TOTpeOuTeNs B cepe yciyr

9. Oco0eHHOCTH MO3UIIMOHUPOBAHUS YCIYT

10. IIponsmkeHwue ycayr

11. IIpoGnemsbl HeHOOOpa3oBaHUS

12. ®opmupoBaHUE LEHBI HA YCIYTY

13. BumsiHuE TEXHOJOIMU HA CEPBUCHBIN MPOLIECC

14. VYupasienue nepcoHaiom B cepe yciayr

15. Onpenenenue u ynpapieHUE KAUECTBOM YCITyT

16. Omnpenenenue crpareruu

17. KoHKypeHTOCIOCOOHOCTh B CEpBUCHOM cepe

18. ba3oBble KOHKYPEHTHBIE CTPATETUH

19. HazoBure 1ei1u mpou3BOAUTENS.

20. Coznanue LIEHHOCTE Ha KOHKYPEHTHOM PBIHKE

21. Pa3paboTka yCayr U CUCTEM JIOCTABKH yCIIyT

22. Kareropuu HOBOU NPOAYKIIUH

23. OnumuTe MOJMUTHKY IIEH U OIIEHKY 00bEMOB 3aKa3a TOBAapOB.

24. KakuMu METOJaMU MOKHO MPHUBJIEYD MTOCTABIIMKOB K COTPYAHUYECTBY ?

25. Onumure COOTHOLIEHNE MAPKETUHIOBOM U JIOTUCTUYECKON CUCTEMBI.

26. B ueM 3axirodaercs KOHLEIMLHUS JOTUCTUKU B paMKax GuiIocopuu MapKeTUHTa

Yenyr?

27. OnumuTe pa3sHOBUIHOCTH JIOTUCTUUYECKUX OTepaluil B chepe MapKeTHHTa
YCIIYT.

28. B dyeM cxoauMOCTH MapKETHHTa 3aKYIOK U JIOTUCTUKU?

29. B uem 3akii04aeTcs CymHOCTh CIEIU(PUIECKUX U YHUBEPCAIBHBIX CITIOCOOOB
MapKeTHUHTa yCIyT?

30. Jlaiite ompeseiieHNe TOBEACHUS OpraHU3alliid B cepe yCIyT.

31. Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKH ITOKYIIATEIbCKOTO TOBEACHNUS
OpraHu3aluy, NPeJOCTABIISAIOIIEH YCIYyTH.

32. Kak onpenenuTs 00beM 3aKyIKH WK 3aKa3 HAa CEPBUCHOM MPEANPUATUHN ?

33. OnwummuTe mpoiecc BbI00pa ONTUMAIBHOTO KOJIMYECTBA MOTCHIIMATIbHBIX
MTOKyIIaTeJIeH.

34. Onuiure Henu 3aKyNoK I HYK]l OpraHu3alry, Npea0CTaBISIOIEN
CEPBUCHBIE YCIIyTH.

35. Ha3oBure 3aKyno4yHbIe KpUTEPUH OPTAaHU3AIMH CEPBUCHOTO 00CTY)KUBAHHUS.

36. Kak npoucxoJat OTHOIIEHHUSI MEXy MOKYIaTeJIeM U MPOAaBLIOM,

TaK)Xe MapTHEPCTBO C MTOCTABIIUKOM.

37. [aiite onpenesieHHe TEPMUHAM OKYIATENH, CIIEUATUCTBL, 10JIb30BATEIIH.

38. OnummuTe U CpaBHUTE ITAIBI OCYIIECTBIICHUS TOKYIIKU MOTPEOUTENIEM U

OpraHu3aluen.
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