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1. llepeyeny MuIAHMpPYeMbIX Ppe3yJabTATOB O0y4YeHUS] IO

AUCUMILIUHE, COOTHECEHHBIX € IVIAHMPYEMbIMU pe3yJibTaTaMU 0CBOEHMS
o0pa3oBaTe/IbHOM NPOrPaMMbl
Juctumnaa 51.0.02.04 OcHOBBI TOTUCTUKH o0ecriednBaeT (hOPMUPOBAHUE

y 00y4arommxcs CleaymuX o0menpodeccnoHanbHbIX KOMIETEHIIHIHA:

OT®/T® n Kon HaunmenoBanme Kon HanmeHnoBanme Oo0pa3oBaTebHbII
pexBu3uThI [IC [komnerenn| Kommnerennun HHIUKATOPA HHIUKATOPA pe3yJbTar
170 TOCTHKEHHUS AOCTHKEHUSI
KOMIIeTeHIMH KOMIIeTeHIIU I
OIIK-3. Crniocoben OIIK-3.1. OIIK-3.1. OIIK-3.1. 3-3 3naert:
pa3pabaTbIBaTh (O00CHOBBIBaET CTPYKTYpY JIOTHCTHYECKUX
000CHOBaHHBIE [pE3yIBTATHI PEIICHUS |CHCTEM, UX KOMITOHCHTBI
OpTraHU3aIIOHHO- CTpaTern4ecKux u (3aKyrmouHas,
YIIpaBJICHYCCKHE OTIepaTHBHBIX [TPOU3BOJICTBCHHAS,
[PEILICHISI C YIETOM UX [YIpaBICHYECKIX [pacTipeieTuTeNbHAS
COLMANBHON 3a;ad Kak B IIEJIOM Ha [JIOTFICTHKA), & TAK)KE OCHOBBI
BHAYUMOCTH, YPOBHE OpTaHU3AIlUN [yIIPaBICHUS 3allacaMH,
COIECTBOBATh UX 1 ee MoApa3AeICHH, TPaHCIOPTUPOBKOM,
[peamu3anyy B Tak U B OTACIBHBIX  [CKJIAJHPOBAHUEM H
[YCITOBHSIX CJIOKHOM H (bYHKIOHATIBHBIX imucTpulymei
IMMHAMUYHOHN CpeJibl U o0nacTax OIIK-3.1. V-3 YmMmeer:
OLIEHUBATh UX MEHEPKMEHTa [IaHUPOBATh U
MOCIIEICTBHS, OpraH130BbIBATH
D/02.6 Ananus, UIOTMCTUYECKUE IIPOLIECCH] Ha
o0oCHOBaHuUE 1 MPEIIPUATHH, YIUTHIBAs
BBIOOp pelIeHus, [IEJTA ¥ OTPAHUICHUS
08.037 «busnec- opraHuzanuu
aHaTHK», yTB. (OI1K-4. Crioco6eH BeisiBIATh U|OIIK-4.1. [Mpumensier ocHoBHBIE|OITK-4.1. 3-7 3HaeT: MeTOABI
MIPUKA30M OIICHUBATh HOBEIE METOIBI aHaITM3a PHIHKA U BBIBICHUS
MunucrepcTBa [PBIHOYHBIE MACHTU(DUKAITN HOBBIX BO3MOKHOCTEH ISt
Tpyza u BO3MOXHOCTH, BO3MOYXHOCTEN U ITOTUCTUYECKON
COLIMANBHOM [pa3pabaTbIBaTh [YTPO3 BO BHEUTHEH  |1€ATEIBHOCTH
3aIUTHI OM3HEC-TIaHBI cpene opranmzanuu, |OIIK-4.1. v-7 Ymeer;
Poccuiickoii CO3/IaHUs U PA3BUTHUS BBISIBJISICT U HAXOJAUTh W  OIICHUBATH
denepanun HOBBIX HaIlpaBJICHUIT OLIEHHBAET HOBBIE PBIHOYHBIC
oT 22.11.2023 Ne IesITeILHOCTH U BO3MOXKHOCTH BO3MOJKHOCTH B JIOTHCTHKE,
821H; OpraHu3aIuii; [Pa3BUTHSL (bopMyIHpOBaTH OusHecH
B/02.6 OpraHu3aluy ¢ MacH, CBSI3aHHbBIC C
JlokymeHnTapHoe [Y4ETOM UMEIOLIMXCS  (ONTUMHU3ALMEN
COIIPOBOKICHUE eCypCOB ITOTHCTUYECKHUX MPOIECCOB
BHEIITHETOPTOBOT OIIK-4.2. OcymecTBisier OIIK-4.2. 3-5 3naer:
0 KOHTPAKTa, [pa3paboTKy OM3HEC- |CTPYKTypa M KOMIIOHCHTHI
B/03.6 [IAHOB IIPOEKTOB IIOTMCTHYECKUX ITPOEKTOB
Opranunsanus Pa3BHTHS HOBBIX OIK-42. V-5  VYmeer:
TPaHCIIOPTHO- HATIPaBICHUH MCTIOTH30BaTh METO/IB]
JIOTHCTUYECKOTO eI TEIbHOCTH U PKOHOMHUYECKOTO u
obecreueHus OpraHu3aLuii (bMHAHCOBOTO aHaM3a JUIs
BHEIITHETOPTOBOT 00OCHOBaHMUS
0 KOHTpaKTa [YIPaBICHYCCKUX PEIICHUI B
08.039 UIOTMCTHKE
«Crienanuct mo
BHEITHEAKOHOMH
YECKOM

JEATENBHOCTIY Y
TB. TIPUKA30M
MuHucrepcTBa
Tpyaa u
COLIMAILHOI




3aITUTHI
Poccuiickoit
Denepanun ot 17
06.2019 roga Ne
4091

2. O0beM M MeCTO JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM
NporpamMMmsl

O0beM IMCHUTIIHHBI
3,00 3.e., 108 ak.uac
KonTaktHast pabora oOy4aromuxcs ¢ mMpernojgaBaTesieM Mo BUAaM y4eOHBIX 3aHSITHIA:

65 ak. yac Ha KOHTaKTHYIO pabOTy C MpernojaBareiieM, U3 HUX 18 ak.yac Ha JEKIHUHU U
36 ak.yac Ha TMpaKTUYECKHE 3aHATHSI. 25 ak. 4Yac Ha CaMOCTOSATEIbHYIO paboTy
o0yyJaromuxcs.

b1.0.02.04 OcCHOBBI JIOTUCTUKH peaM3yeTcsi B 3-M ceMecTpe 2-TO Kypca IMociie
W3YUYCHHUS TUCIUILINH:

- OOt MEHEHPKMEHT

- Beenenue B mpodeccuro

dopma MPOMEKYTOUHOU ATTECTALIMU — DK3AMEH.



3. CoaepxaHue H CTPYKTYPa AMCUMILINHBI

3.1. CtpykTypa JUCUUTLINHBI
Ounas ¢popma 0byyenus

Ne i/ Haume HOBaH ue TeM 1 O0bem ®opma
(nsm) pasnaen oB AUCUHUIIMHBI, TEKYILEro
aK.qac KOHTPOJIS
BCETI' KonTakTHasi padoTa 0o0y4arommuxcs CamocrosiTeJbHAst yCIIeBAEMO
(§) ¢ [IpenojaBaTteJjieM 1o fI/II[aM yueOHBbIX pa6ora crH,
3aHATHI MPOMESKYT
Ilepuox TeopeTu4ecKoro o0y4eHust Iepuona OUHOI
NpOMeKYTOUH aTTecTaIm
oil aTTecTALINH -
(ceccus)
3ansaTus 3ansaTus UK | KCP | K9 |Karr K| CPxp | CP3x| CP
JIEKIITUOHH CEMUHAPCK K |0
0ro THNA 0ro THNA H
JI BJI JIP I3 T
Y
0
N
b
Pa3nen 1. OCHOBBI MeHEKMEHTA B JJOTHCTHKE

Tema 1 [McTopuueckue 0CHOBBI 9 2 0 0 4 0 0 0 0 0 0 3 Omnpoc,
BO3HUKHOBEHMSI, SBOJIIOLIMH U TECTUPOBAHUE
rapagurMbl JOTUCTUKH.

Tema 2 (Teopus u npakTrka 9 2 0 0 4 0 0 0 0 0 0 3 | Ompoc, 3aanue
MEHE[)KMEHTA B JIOTUCTHUKE. OTKpPBITOTO THUIIA,
Jloructuyeckuit ayaur. KOHTPOJIbHAS

TOYKA

Pasznen 2. (I)yHKI[I/IOHaJIBHBIe 00J1aCTH JIOTHCTHKH npeaAnpuaATUs U X B3aMMOCBHA3b




Tema 3 [3akymoyHas JOTHCTHKA. 9 2 0 0 4 0 0 0 0 0 0 3 | Ompoc, 3a1anue
MartepHraabHO-TEXHHUECKOE OTKPBITOTO THIIA
cHaOkeHue 1 00CITyKUBaHHUE.

Tema 4 |Ckiiajackasi JIOTUCTHKA U 9 2 0 0 4 0 0 0 0 0 0 3 | Ompoc, 3aganue
yIIpaBJIEHUE 3arlacaMu. OTKPBITOTO THIIA
Ckiazickoe U TapHOE
XO35HCTBO.

Tema 5 (TpancnoprtHas 9 2 0 0 4 0 0 0 0 0 0 3 Omnpoc,
COCTaBJISIOLIAsl. TECTUPOBAHUE

Tema 6 |CObITOBAS UK 9 2 0 0 4 0 0 0 0 0 0 3 | Ompoc, 3aganue
pactpenenuTeabHast OTKPBITOTO THUIIA,
ITOTUCTHKA. KOHTPOJIbHAS

TOUYKa
Pa3znen 3. DyHKUMOHATBbHBIE 00J1ACTH JIOTHCTHKY NMPEINPUATHS M X B3aUMOCBSA3b (4acTh 2)

Tema 7 [[IpousBoacTBEeHHAas 8 2 0 0 4 0 0 0 0 0 0 2 Omnpoc,
ITOTUCTHKA. TECTUPOBAaHUE

Tema 8 [PeBepcuBHas JIOTUCTHUKA. 8 2 0 0 4 0 0 0 0 0 0 2 Omnpoc,

TECTUPOBAHUE
Tema 9 loructuka cepBUCHOTO 9 2 0 0 4 0 0 0 0 0 0 3 Omnpoc,
00CITyKUBaHUS TECTUPOBaHUE,
KOHTPOJIbHAS
TOUYKa
[TpomesxyTo4YHast aTTecTarus 27 0 0 0 0 0 0 0 9 0 18 0 DK3aMeH
HToro 108 18 0 0 36 0 0 2 9 0 18 | 25

HC)’!OJle’yeM ble COKpauwjenus.

JI — nekumu - 3aHATHS, IperlycCMaTpHUBAIOIIUE NPEUMYIIECTBEHHYIO iepenady yueOHOH MH(opMauu oOydyaromMcsl NeJarorndeCKuMyu pabOTHUKaM# OpraHu3alyy U (Win)
JMLIaMH, TPUBJIEKaeMBIMH OpPraHU3alnel K peain3anny 00pa3oBaTeIbHbIX IIPOTPaMM Ha HHBIX yCIOBHSIX,).

BJI — Buneo nekuuu.
JIP — naboparopHbie pabOTHI.

I13 — mpakTudeckue 3aHsTH (32 HCKIIIOUYEHUEM JTaOOPATOPHBIX padoT).
UK — uHauBUAYya IbHBIE KOHCYJIBTALIUH.

KCP — KOHTpOJIb CaMOCTOSTEIBHON PadOTHI

KD — xoHCybTaIIUN NIepe]] SK3aMEHOM




Kartak — koHTaKTHas paboTa Ha aTTECTALHUIO B IEPHOJ HK3aMEHAIMOHHBIX CECCHUI

KonTpons - koHTakTHas paboTa Ha aTTECTAINIO B IEPHO SK3aMEHAIMOHHBIX CECCHI IS 3a09HOH (OpMBI 00yIEeHHUS
CPxkp — camocrosTenpHast paboTa Ha MOArOTOBKY KypCOBOM paboThl/ KypCOBOTO MPOEKTA.

CPak — camocrosiTesibHast paboTa Ha TIOATOTOBKY K K3aMEHy.

CP — camocrosiTensHas padoTa B CEMECTpE Ha MOJrOTOBKY K yUeOHBIM 3aHSTHSM.



3.2. ConepxaHue JUCHUILIUHBI

Pasnen 1. OcHOBBI MEHEKMEHTA B JIOTHCTHKE

Tema 1. UcTopryeckne 0CHOBbI BOSHMKHOBEHHUSI, IBOJTIOLMH M NAPAJUTMbI
goructuku (OIIK-3.1, OIIK-4.1)

@akToppl W JTalbl Pa3BUTUS JIOTUCTUKU. OBOJIOLUHS JIOTHCTHKH: OT
¢parmeHTapHocTH K  HMHTerpauuu. IlapagurMbl JIOTUCTUKHM:  aHaJUTHYECKas,
TEXHOJIOTUYECKAs,, MAPKETUHIOBasl, MHTerpanbHasi. [loHsATHE JOTrUCTUKH, €€ Lenb U
3amaun. CeMb NpaBMIl JOTUCTUKUA. DYHKIIMOHAIBHBIE 001acTH JOTUCTUKU. OCHOBHBIE
HOHSTHS: JIOTUCTHYECKas onepanusi, QyHKIHUs, 3B€HO, LEb, CUCTEMA.

Tema 2. Teopusi 1 MPaKTHKA MEHEAKMEHTA B JIOTUCTHKe. JlorucTuyeckuii
ayaur (OIIK-3.1, OIIK-4.2)

Conepxxanue TeopeTHUecKOM 4YacTu: Poap  MEHEIKMEHTa B  JIOTHUCTHKE.
[TpyHIMOBI ~ JOTUCTUYECKOrO  MEHEKMEHTa.  OpraHu3allMOHHBIE  CTPYKTYPbI
yIpaBJEHUs JIOTUCTUKON Ha npeanpuatun. [ToHsTre U BUABI JIOTUCTUYECKOTO ayauTa.
Otansl NPOBENCHUS JIOTUCTUYECKOTO ayauTa. JIOTMCTUYECKH ayTCOPCHHI: YPOBHH,
IIPEUMYILIECTBA U PUCKH.

Pasznen 2. ®yHKIMOHAIBbHBIE 00JIACTH JIOTHCTHKHU NPEANPUATHS M UX B3aMMOCBA3b

Tema 3. 3akynouHas JiorucTuka. MarepuajbHO-TeXHHYECKOe CHa0KeHue U
oocayxuBanue (OIIK-3.1, OIIK-4.2)

Lens m 3amaum 3aKyno4HOW JOTUCTUKU. PYyHKIMU OTHENa 3aKynokK. MeTozsl
onpe/eNieHusl MOTPEeOHOCTH B MaTepuaiax. MeTo/ sl MOMCKa U BbIOOpA MOCTABIIMKOB.
Kputepuu BbiOopa moctaBmukoB. [IpoOnema «caenaTh wiM Kynutb». KoHuenuus
«Touno B cpox» (Just-in-Time) B cHaOKEHUU.

Tema 4. Ckiuaackasi JIOTUCTHKA W ynpasieHue 3anacamu. Criajackoe u
TapHoe xo03siicTBo (OIIK-3.1, OIIK-4.2)

Conepxanue Teoperndeckor yactu: Knaccudukamums ckmagoB. OCHOBHBIC
GyHKIMK U omepaiuu CKiIaackoil noructuku. [lokazarenu 3¢pexTuBHOCTH PadOTHI
ckiana. llonstue u Buael 3anacos. [IpuunHel co3nanus 3anacoB. OCHOBHBIE CUCTEMBI
ynpasienus 3anacamu. Cymnocts ABC- u XYZ-ananusa.

Tema 5. Tpancnopthas cocrapiasiromasn (OIIK-3.1)

[ens u 3agaun TpaHcnopTHOU oructuku. Kinaccudukanus BUg0oB TpaHCIIOPTA,
UX XapakTepucTuka u cdepsl npuMmeHenus. Kpurtepuu BbiOOpa BuAa TpaHCHOPTA.
[lonATHE MYyNIBTUMOAANBHBIX M HWHTEPMOJAIBHBIX MEPEBO30K. TpaHcHoOpTHas
JOKyMEHTalMs. 3a/1a4ya MaplupyTU3aluy [epeBO30K.

Tema 6. CObITOBasi wiiu pacnpenenurenabnas jgorucruka (OIIK-3.1, OIIK-
4.1)

CymHOCTh, LENM W 3aa4d PacHpeleIUTENbHON JIOTUCTUKHU. Jloructuyeckue
KaHalbl W 1enu cObITa: YPOBHHU, CTpyKTypa. Jloructuueckuii cepBuc B COBITOBOMA
NESTENHHOCTU. YTIAaKOBKA U MAPKUPOBKA: 1I€TTH U (PYHKIUH.

Pa3znes 3. ®yHKUHMOHAIBHBIE 00JIACTH JIOTUCTUKH NPEeINPUATHS U UX

B3aMOCBA3b (4aCTh 2)

Tema 7. [IpousBoacreennasn jgoructuka (OIIK-3.1, OIIK-4.2)

Ornpenenenue, Uenu U 3a/1a4d MPOU3BOJICTBEHHOM JIOTUCTUKU. Jloructryeckas u
TpaJULMOHHAsl KOHLENIIMN OPTaHU3allMy IPOU3BOACTBA. « TOoJIKaomue» U «TAHYLIUE)
CUCTEMBI yTpaBieHus: MatepuanbHbiMu oTokamMu. Cuctembl MRP, ERP, Just-in-Time
(JIT), Kanban. KPI mpon3BoiICTBEHHOW JIOTUCTUKH.



Tema 8. PesepcuBnas jgorucruka (OIIK-3.1, OIIK-4.1)

Onpenenenue, Uenu M 3aJa4dl PEBEPCUBHON JIOTUCTUKHU. Bubl BO3BpaTHBIX
notokoB. Opranuzanus 06paboTKK BO3BPATHON NPOAYKUUHU. PELMKIMHT U yTHIN3aL U
0TX0/10B. JIOKYMEHTaIIMOHHOE COMTPOBOXKIACHNE BO3BPATHOM MPOTIYKIIUH.

Tema 9. Jloructuka cepsucHoro oocayxxuanus (OIIK-3.1, OIIK-4.1)

Oco0eHHOCTH JIOTUCTHKU CEepBUCHOTO oOciay)uBaHUs. OCHOBHBIE MPOILIECCHI:
yOpaBJICHUE 3alacaMH 3alacHbIX YacTel, OpraHu3alus CEPBUCHBIX IIEHTPOB,
o0OpaboTka rapanTuitHeix oOpamienuil. KiroueBsie nmokazatenu sdgdexrusHoctu (KPI)
CEpPBUCHOM JIOTUCTUKH: BpEMsI pearupoBaHUs Ha 3asBKY, JOCTYHHOCTb CEpBHUCA.
Hudpossie TexHomornu B cepBucHoi joructuke (CRM, IoT mias mpeauKTHBHOTO
00CITy>KUBaHHUS).

4. Tunbl OLEHOYHBIX MATEPUAJIOB, IOKA3aTEJH U KPUTEPUU
OLICHUBAHMA

4.1. Ouenounple wMatepuanpl 1o gucnuumHe b1.0.02.04  OcHOBBHI
JOTUCTUKH BXOJIAT B COCTaB OILEHOYHBIX MaTepHalioB IO 00pa3oBaTENbHOM
nporpamme. COBOKYNMHOCTh OIICHOYHBIX MAaTE€pUajoB IO BCEM JTUCIUIUIMHAM
(MoaynisiM) 0Opa3oBaTeNIbHOM MPOrpaMMbl COCTaBisIeT ()OHJA OLICHOYHBIX CPEJICTB
(manee — ®OC). ®OC wucnonb3yercss MNpU MNPOBEACHUM TEKYLIETO KOHTPOJIS
YCIEBAEMOCTH M TPOMEXKYTOYHOM aTTeCTallid OOYyYarolIuXcsl C IEJIbI0 OIICHUBAHUS
JOCTHXKEHHUS 00YyYarOUMMUCS TUIAHUPYEMBIX PE3yJIbTaTOB O0YyUECHHUS.

4.2. ®OC pazpaboTaH KaKk KOMIUIEKC MPOBEPOYHBIX 3aJaHUI PA3TUYHOTO THIIA
U YPOBHS CJIOXKHOCTH, BKJIIOYAET KPUTEPUHU U IIKAIBl OIICHUBAHUS, a TAKKE
«Iro4Yny mpaBwibHBIX 0TBETOB. DOC (dopmupyeTcss Kak OTACIbHBIA JOKYMEHT U
XPaHUTCS B DJIEKTPOHHOM BuUJE, 1ocTyn K @POC mperocTaBiieH OrpaHUYEHHOMY KPYTy
JULL.

4.3. Jlns caMmocTOSTENbHOW pabOThl OO0yYarolUXCcsl MpPU TMOATOTOBKE K
TEKyLIEMY KOHTPOJIIO YCIEBA€MOCTH W MPOMEKYTOYHOM arrecTtanuu B pabouux
nporpaMmax AUCHUIUIMH pa3MELIEHbl THUIIOBBIE IPOBEPOYHBIE 3aJlaHUSA, KOTOpHIE
MO>KHO YCJIOBHO Pa3Ze/IUTh Ha 3aJaHUsI 3aKPHITOr0, KOMOMHUPOBAHHOTO U OTKPBITOTO
THUIIOB.

3aaHus 3aKpPBITOrO TUIIA — ATO TECTOBBIE 3aaHMSI, B KOTOPBIX KaXbIi BOIIPOC
COMPOBOXK/IAETCS TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX HEOOXOIUMO BBHIOPATH
OJIMH WJIM HECKOJIBKO MPABUIIbHBIX.

3anaHusg KOMOMHUPOBAaHHOTO THIIA — 3TO TECTOBBIE 3aJaHusl, B KOTOPBIX
KKIbIi BOMPOC COMPOBOXKIAETCS TOTOBHIMU BapHaHTaMH OTBETOB, M3 KOTOPBIX
HE00XO0IMMO BBIOPATH OJIMH WUJIM HECKOJIBKO MPAaBUIIBHBIX U 000CHOBATH CBOW BBHIOOD.

3ajaHusg OTKPBITOIO THIIA — 3TO 3aJaHUs, B KOTOPBIX Ha Ka)XIblii BOIPOC
JOJIKEH OBITh TPEITIOKEH Pa3BEPHYTHI 000CHOBAHHBIN OTBET.

B 3aBucumoctu OT THUma 3agaHUs  PEKOMEHIOBAHBI  OINpeEesIeHHAs
IIOCJIEIOBATEIIBHOCTD BBINIOJHEHUSI U CUCTEMA OLICHUBAHMS BBINIOJIHEHUS 3aJaHUM.



4.4. Tunsl 3aJ1aHNil, CLICHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT SATAHMA

NMHCTPYKIWA

CIHEHAPHWH BBITTOJIHEHM S

\ KPUTEPUHM OLIEHMBAHIA

3a/aHue 3aKphITOro TUMA
C BBIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA U3
HECKOJIBKUX BapUaHTOB

[IpounTaiite TEKCT,
BBIOEPUTE MPABUIIBHBIH
OTBET

1. BraumarennHO MMpOYHTaATh TCKCT 3alaHUA U
IIOHATH, UYTO B KAUYCCTBC OTBCTA OXKXKHUAACTCA TOJIBKO
OIVH U3 MPCAJTOKCHHBIX BAPUAHTOB.

2. BaumarensHO IpoYnUTaTh MPEAJIOKCHHBIC

OTBeT CUMTACTCS BEPHBIM, €CIIU
NpaBHIBHO YKa3aHa nudpa win
OykBa

MIPEATI0KEHHBIX BapHaHT-ThHI OTBETA.

3.  BwIOpath 0IMH BEpHBIIl OTBET.

4. 3amucaTh TOJIbKO HOMED (WK OYKBY)

BbIOpaHHOT0 BapHaHTa OTBeTa (Hanmpumep, 3 uiu B).
3amaHue  3aKpHITOTO [TpounTaiite TEKCT U 1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U OTBeT cunTaeTcsi BEPHBIM, €CIIH
THUIA HA YCTaHOBJICHUE yCTaHOBHTE MIOHATH, YTO B KAUECTBE OTBETA 0KUJAOTCS Taphl NPaBUIBHO YKa3aHbI LU(PHI MU
COOTBETCTBUS COOTBETCTBHUE HIIEMEHTOB. OyKBBI

2. BHumatenpHO npouynTaTh 00a CIUCKA: CIUCOK 1
— BOIIPOCHI, YTBEPKACHUS, (DaKThI, MOHATHUS H T.JI.;
CIHMCOK 2 — yTBEP)KJCHUS, CBOICTBAa OOBEKTOB U T.J.

3. ComnocTaBHTb 2JIEMEHTHI CIIUCKA 1 ¢ 271eMeHTaMu
crnucka 2, chopMHpPOBATh Hapbl HJIEMEHTOB.

4. 3amucaTh onapHo OyKBbI U LIUPPHI (B
3aBHCUMOCTH OT 33/I1aHNUs1) BAPMAHTOB OTBETA
(manpumep, Al unu b4).

3a/aHue 3aKphITOro THMA
C BEIOOPOM HECKOJBKHX
IIpaBHUJIbHBIX OTBCTOB U3
HECKOJIBKUX BapUaHTOB
NPENIOKEHHBIX

[IpounTaiite TEKCT,
BBIOEpUTE MPaBUIbHBIC
OTBETHI

1. BHuMAaTenbHO NPOYUTATH TEKCT 3aJaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0XKUJAETCSl HECKOJIBKO
MIPaBWJIbHBIX OTBETOB U3 MPEAJI0KEHHBIX BAPUAHTOB.
2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHT-ThI OTBETA.

3. BbIOpaTh HECKOIBKO MPaBUIIbHBIX OTBETOB.

4. 3amucaTh TOJIbKO HOMEpa (WK OYKBBI)
BBIOpaHHOTO BapHaHTa OTBeTa (Hampumep, 1 4 unu A
I).

OTBeT cunTaeTcsl BEPHbIM, €CIIU
IIPaBUJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIMU U3 OJTHOTO
CTOJIOIa BEPHO COMOCTABIIEHBI C
MO3ULUSIMU JIPYTOTO)




3ajaHue  3aKpbITOrO
THIIa Ha yCTaHOBJICHHE
MOCJIEIOBATEIbHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIBLHOCTh

1. BHuUMaTeNnbHO IPOYUTATH TEKCT 3aJaHUS U
MOHATH, YTO B KAUECTBE OTBETA OKUAAETCS
MIOCJIEZIOBATEIBbHOCTD AJIEMEHTOB.

2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHTHI OTBETA.

3. IlocTpouthb BepHYIO MOCIEI0BATENLHOCTD U3
MIPETI0KEHHBIX 3JIEMEHTOB.

4.  3anucaTtb OyKBbI/LIM(PHI (B 3aBUCUMOCTH OT
3a/laHus1) BApUAHTOB OTBETA B HYKHOM
nocneaoBareabHocTu (Hanpumep, bBA unn 135).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NPaBUJIBHO YKa3aHa BCS
MIOCJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHUPOBAHHOTO THIIA
C BBIOOPOM OHOTO
MPaBUJIHOTO OTBETA M3
MPEUIOKEHHBIX U
000oCcHOBaHHEM BhIOOpa

[IpounTaiite TEKCT,
BBIOEPUTE MPABUIIBHBIH
OTBET U 3aITUIIINTE
apryMEHTHI,
000CHOBBIBAIOIIIE
BBIOOD OTBETA

1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0KUJACTCS TOJIBKO
OJIMH U3 MPEIOKEHHBIX BAPHAHTOB.

2.  BHuMaTenpHO MPOYMTATh NPEATIOKECHHbIE
BapHaHTHI OTBETA.

3.  BwIOpath 0IMH BEpHBIIl OTBET.

4.  3ammcaTh TOJIBKO HOMED (Win OyKBY)
BBIOpPAHHOI'O BapHaHTa OTBETA.

5. 3ammcarh apryMeHThI, 000CHOBBIBAIOIIIE BHIOOD
oTBeTa (Hampumep, 4 TeKcT 000CHOBAHMUS).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NpaBUWIBHO YKa3zaHa [udpa min
OyKBa M NMpHUBEICHBl KOPPEKTHHIC
apryMEeHTBI, UCTIOJIb3yEMBbIE TIPH
BbIOOpE OTBETA

3aJjaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUILIATE Pa3BEPHYTHIN
000CHOBaHHBIN OTBET

.  BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
MOHSTH CYyTh BOIpPOCA.

2. IIpomymathb JIOTUKY M IOJHOTY OTBETA.

3. 3anmcaTh OTBET, UCIOJb3Ys YETKUE KOMIIAKTHbBIE
(hopMyITPOBKH.

4. B ciydae pacyeTHOM 3a/1a4uH, 3aMKCaTh PEIICHNE
H OTBET

OTBeT cunTaeTcs BEPHBIM:

1. OrcyrcTBUE PaKTHYECKUX
OLIMOOK.

2. PackpsiTue o6bema
UCTIONIb3yEMBIX TOHATHH (IOJTHOTA
OTBETA).

3. O0OCHOBaHHOCTB OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornyeckas
MOCJIEI0BATEIBHOCTD H3JIaraeMOro
MaTepuaa.




4.5. OOmas 1mKaza OLEHUBAHUSA  PE3YyJbTATOB  TEKYLIErO0  KOHTPOJIS
YCIEBAEMOCTH U IPOMEKYTOUHOM aTTecTanuu odydaromuxcs ¢ npumeHeHuemM bPC

ECTS
s
Hrorosas T bunapnas Tpaau- Jas

PAIMIHOHHAS CHCTEMA .
O0aJTbHasl OlEHKA cHCTEMA HUOHHO | OMHAPHOW
M cuc- CHCTEMbI

TeMbI
90-100 OT1auyHO A P/ Passed
80-89 3auTeHo B P/ Passed
75-79 Xoporio C P/ Passed
70-74 Y 10BNETBOPUTENBHO D P/ Passed
60-69 E P/ Passed

0-59 HeynosnerBopurenbHO He 3aureno F F/Failed

CootHomienne OamioB 3a TEKyHIMA KOHTPOJb  YCIIEBAEMOCTH U
IPOMEKYTOUHYIO aTTECTALINIO, & TAK)KE TOBTOPHYIO IPOMEKYTOUHYIO ATTECTALIHIO:

MakcumanpHas cymma MakcumanbHas cyMMa MakcumanpHas MakcumanpHas cymma
0aIyIoB 3a TEeKYIIHA 0asioB 3a uTOroBasi 6ayuibHast | 0assIoB 32 MOBTOPHYIO
KOHTPOJIb YCIIEBAaEMOCTH POMEKYTOUYHYFO OLICHKA MIPOMEXYTOUYHYFO
aTTeCTaIHIO aTTeCTaIHIo
1 2 3 4
100 6amoB 100 6amoB 100 6amioB 100 6aioB
5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHLIC MATCPHAJIbI 1Jd TEKYIIECIro KOHTPOJIA

yCneBaeMoCTH 00y4arouIuXcsi, KPUTEPUM U IIKAJbI
OLICHUBAHUSA M0 KOHTPOJbHBIM TOYKAM
5.1. B xome peamuzauumun gucuuiuinabl  b1.0.02.04  OCHOBBI  JIOTUCTHKH
UCIIOJIB3YIOTCSL cieayrolue (popMbl TEKYIIEro KOHTPOJIS YCIEBAEMOCTH OOyyarommxcs (B
TOM YHCJI€, 3J]JaHUsI K KOHTPOJIBHBIM TOUKaM):
onpoc, mecmuposatue, 3a0anue OMKpPblmo2o munda

TunoBele OLICHOYHBIE MaTEpHUANbl I TEKYIIEr0o KOHTPOJS  YCIIEBAEMOCTH
oOyyaromuxcs (BHE KOHTPOJIBHBIX TOYEK):

Tema 1. HMcropuyeckne OCHOBbI BO3HMKHOBEHHUsS, JBOJIOLUMH H MNapPaJIUrMbl
goructuku (OIIK-3.1, OIIK-4.1)

Bonpocul dns onpoca:

1. Yto mpexacraBnsieT coOOM JTOTHCTUKA?

2. Kakue pakTopsl OnpeAensoT akTyalbHOCTh JIOTUCTUKY B COBPEMEHHBIX yCIOBUSIX?

3. laTh XapakTepuUCTUKY (QYHKIMOHATBLHBIM 00JIACTSIM JIOTUCTUKH.

4. HazoBuTE 1I€Nb JIOTUCTUKYU U 7 TIPABUIIL.

5. Kakue cymecTByroT IOTOKHU B JIOTUCTUKE? OXapaKTEPU3YNUTE HX.




Tecmoegvle 3a0anusi:

Buumamenvno npouyumams mexcm 3a0anusi U NOHAMb, YMO 6 Kauecmee Omeemd
021CUOAemcs MOALKO OOUH U3 NPEOTOIHCEHHBIX BAPUAHMOE.

Buumamenvrno npouumams npeonoswcennvie eapuanmsl omeema.

Buibpams 0oun eepuvlii omeem.

3anucamv monvko OYKE8y 6blOPAHHO20 apuanma omeemd.

1. 3apmaya kakod (QPYyHKIMOHAIBHOW OOJACTH JIOTUCTUKH COCTOUT B OOECIEUECHUU
HaJu4usi HEOOXOAUMBIX PECYPCOB, UTOOBI IPEANPUITUE MOTJIO ONEPATUBHO pPEearupoBaTh HA
MOTPEOHOCTH PHIHKA U HE MPEPhIBATH MPOU3BOACTBEHHbBIEC MPOIIECCHI U3-3a HEXBATKH CHIPhS
WJIA KOMIIOHEHTOB?

A) cObITOBasI JIOTUCTHUKA;

b) 3akynouHas JOTMCTHKA,

B) norucruka 3amacos;

[') mpousBoACTBEHHAs JIOTUCTHUKA.

2. Kakoil moTok mpenctaBiseT coO0i MOCiieI0BaTENbHOCT ONEPALM U MTPOIIECCOB,
HaIpaBJIeHHBIX Ha o0ecrieyeHue NMoTpeOHOCTEN KIMEHTOB, HAaUMHAs C pa3MEIICHHS 3aKa3a U
3aKaH4YMBas JOCTABKOW rOTOBOM MPOIYKIIMU UK YCIyTH?

A) maTepuanbHbIi;

b) undopmanmoHHbIii;

B) ¢unancoBbIi;

I') cepBuCHBII.

3. Jloructuueckas GyHKIUS IPEACTaBIsSIET COOOI:

A) COBOKYIHOCTb JJOTUCTHYECKUX ONEpaluid, MOJYMHEHHBIX €AMHOMN JOKAIbHOMN 1EIu
JIOTUCTUYECKOM JICATEIBHOCTH;

b)Bcsikoe mpocrteiiiiiee BO37eHCTBUE, 00ECIEUUBAIOINIECE M3MEHEHUE XapaKTEPUCTUK
MaTepuagIbHOr0, UHPOPMAITMOHHOTO U (PUHAHCOBBIX MOTOKOB,;

B)xommuiekcHyto cucteMy C OOpaTHOM CBSI3bIO, COCTOSIIEM H3 HECKOJbKHUX
MOJICUCTEM, KOTOPAsl BHIMOIHSIET Pa3IMYHbIE JIOTUCTUYECKHE OTlepalliy;

[")HanpaBneHHOoe  MepeMenieHue B MPOCTPAHCTBE  KAKOTO-IMOO  MPOAYKTa
(MaTepuanoB, Cbipbsi, GUHAHCOB, MH(GOPMAIINH H T.I1.) 32 ONPEICTICHHOE BPEeMsI.

4. Kakoil NOTOK CBA3aH C JBUKEHUEM JEHEKHBIX CPEJICTB B JIOTUCTUKE?

A) TpaHCIIOPTHBI

b) ¢unancossrit

B) npousBoaCcTBEHHbIN

I') cOpITOBOI

5. Kakoiif nmokasatenb UCHOJIB3YETCs JJIi U3MEPEHUs] MHTEHCUBHOCTH MaTE€pUAIbHOTO
OTOKa?

A) KOJIMYECTBO €IMHUI] TPOYKIIMU B €JUHUILY BPEMEHHU

b) 00bemM ck1aicKuX MOMEIICHUM

B) konuyecTBO MOCTaBUIMKOB

') croumocThb 1epeBO3KU

Tema 2. Teopusi ¥ NPAKTUKA MEHEAKMEHTA B JIOTUCTHKE. JIoTHCTHYECKUIT ayauT
(OIIK-3.1, OIIK-4.2)

Bonpocnwi 0t onpoca.
1. Poip MCHC/I’)KMCHTA B PA3BUTHUH JIOTHCTHYICCKHUX CUCTCM.




2. ®yHKIMH, KOTOPBIE OCYLIECTBIIAIOT JOTUCTUUECKUE MTOAPA3AEIECHUS KOMIIAHUH.

3. KakoBbI OCHOBHBIE BUbI ACSTEIBHOCTU CIY>KOBI TIOTUCTUKHU HA MPEITPUITHI?

4. ConeprxaHue JOTUCTUYECKON MUCCUN KOMIIAHUU.

5. BUApI JTOTUCTUYECKOTO ayauTa.

3adanue omkpvimozo muna:

IIpouumanime mexcm u 3anuwiume pazeepHymviti 000CHOBAHHbBIU OMEEM.

Bel ¢ npy3bsiMu moyuusu B CBOE pacloOpsDKEHHE 37aHue 3a0pOIIEHHOIO 3aBOJIA.
Mecto — ¢opmansuo Jlenunrpanckas obiacth, mo ¢yt — okpamHa Cankt-IlerepOypra.
Metpo no 0Jau30CTH HET, OOIIECTBEHHOTO TPAHCIIOPTA TOXKE, PSAOM TOJIBKO IIOCCE.

Bbl HeckombKO OTpaHWYEHBI B COOCTBEHHBIX (PMHAHCOBBIX pecypcax, HO o0jamaeTe
Xoporiei kpeauTHou ucropuei. Ho naxe ¢ kpenutom, JeHer He XBaTUT, YTOOBI 3allyCTUTh
3aBOJI KaK MPOU3BOCTBO.

3naHue uMeeT HaAEKHYI KOHCTPYKIIMIO, TOJBEICHbl BCE KOMMYHHKAIIMH, HO B
JAHHBI MOMEHT TpeOyroTcst paboThl O UX NMOAKIIOYeHHI0. OCHOBHOE MPOU3BOJICTBEHHOE
MOMEIIEHHE C BBICOKUMHU IMOTOJKAMH, MPUCTPONKA CIY>KEOHBIX MOMEUICHUH HMEET TpHU
staxka. EcTh moaBanbHbie nomenieHusi. Mebenb He cOXpaHUach, LENbIX OKOH HeT. OOmas
wiomaas 3000 M2. B Hanmuuu TeppuTopHs, KOTOPYIO MOXHO HCIIOJIb30BaTh B KAueCTBE
MapKOBKHU.

3ananue:

[Ipemnoxkure ONTUMANIBHBIM CMOCOO UCIOIB30BaHUSI JAHHOIO aKTHUBA C YYETOM
TEKyIIEd SKOHOMHUYECKOW CUTyallud B PETHOHE.

Tema 3. 3akymounasi Jiormctuka. MaTepHAaJbHO-TeXHHYECKOE CHA0KEHHE H
oocayxkuBanue (OITK-3.1, OIIK-4.2)

Bonpocwt dns onpoca:

1. B dem paznmuuumss B TEpPMHUHAX <JIOTUCTUKA CHAOXKEHUS» U «3aKyMoOuyHas
JIOTUCTUKA» ?

2. HazoBwute 1enb 1 3a/1a4u 3aKyNOYHOU (CHA0KEHUYECKOM ) TOTUCTUKH.

3. Kakue ¢yHKIMM BBIMOJHSET OTAEN 3akymok (cHaOxenus)? KakoBbl ero
MIOJTHOMOYHS?

4. HazoBuTe METO/IbI BEIOOPA MOCTABIIUKA.

5. Kakas cyTh 3aj1auu «caenaTh Wil KyInuTh»?

6. Kakas cyTb 00001IeHHON KOHIICTIIIUA «TOYHO B CPOK»: WIes, IeNIb, HECOOXOUMBIC
ycnoBus?

3adanue omkpvimoco muna:
Ipouumatime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHBIU OMEEM.
3aBoj 3aHMMaeTcsi coOopkoi asurareneid. OH exeroaHo 3akynaet 3 600 mopIIHEBBIX
koierr o 158 3a mrTyky. CrommocTh 3akaza — 318, a rogoBas CTOMMOCTb XPaHCHUS
cocrtaiigeT 20 % OT 3aKynmo4HOM 1eHbl. PaccunTtaiiTe onTUMallbHBIN pa3Mmep 3akas3a, o0Iiue
rOJIOBBIE PACXO/Ibl HA 3aKa3bl M XpPaHEHUE 3aM1acoB.

Tema 4. Criaackasi JOTUCTHKA U ynpasJjieHue 3anacamu. CKJIaJicCKoe U TapHoe
xo3siicTBo (OIIK-3.1, OIIK-4.2)

Bonpocuwl 05 onpoca:
1. Kakve oCHOBHBIE TOTOKH TOBAPOB MPOXOJIAT Yepe3 CKiIaa?
2. Kakue 3a1auu pemarotcsi B ynpaBJieHUU 3an1acaMy Ha ckiane?
3. Kakue cucTeMbl XpaHEHHUs HCIOJB3YIOTCS Ha CKJIaJaX M B YEM HUX OCHOBHBIC




oTiInvuA?

4. Kakue npeuMyIiecTBa U HeIOCTaTKA MMEET aBTOMAaTHU3AlIMsI MPOIECCOB Ha CcKiaie?

5. Kakoii mepconan oOOBIYHO 3aJ€HCTBOBAH Ha CKIaJge W Kakue (GYHKUUU OHU
BBITIOTHSIOT?

6. HazoBuTe OCHOBHBIE PHCKH, CBsSI3aHHbIE C pabOTON CKJIaga, W CHOCOOBI HX
YIPABJICHHUS.

3adanue omxpvimozo muna:

lIpouumaiime mexcm u 3anuwiume pazeepHymviti 000CHOBAHHbIU OMEEN.

1. Omnpenenuth Ha3HA4YEHUE, BHUJ MATEPUATIOB W THUI KOHCTPYKIIMU CKJIQJOB MJIs
HECKOJIbKUX pEealbHbIX NPUMEPOB (HANpuUMep, CKJIaa i XPaHEHUsS] MPOJIYKTOB MUTAHUS,
CKJIAJ] JJIsl XpAHEHUS OJICK]IbI, CKIIA] JJIsl XpAHEHHS] CTPOUTEIIBHBIX MAaTepUAIOB U T.11.).

2. Pa3pabotaTh cucTeMy yIpaBJi€HHUS 3amacamH JJisi ONPENEJICHHOro CKJaaa WId
npoiiecca (Harmpumep, AJis CKjaja Mara3uHa Wik MpOu3BOACTBEHHOTO MPEANPUSITHS).

Tema S. TpancnoprHas cocrapiaswomas (OIIK-3.1)

Bonpocwi dns onpoca:

1. KakoBa 11es1b 1 OCHOBHBIE 33/1a4¥ TPAHCTIOPTHOM JTIOTUCTUKU?

2. JlaTh XapaKTepUCTUKY BUJIaM TPAHCTIOPTA B JIOTUCTHKE.

3. Kakue ¢akTtopsl OKa3bpIBalOT BIWSHUE Ha TMPUHSATHE DPEIICHHUS O BHIOOpE BUIA
TpaHcropTa?

Tecmosgvle 3a0anusi:

Brumamenvno npouumams mexcm 3a0anus U NOHAMb, 4MO 6 Kayecmee omeemd
02CUOaemcs MoabKO 0OUH U3 NPEONONHCEHHBIX BAPUAHMO8.

Brumamenvno npouumams npeonodcenHvle 6apUAHmMbl 0Omeema.

Buviopams 0oun eepuvwlii omeem.

3anucamv moavko 6YKE8Y 8blOPAHHO20 BaAPUAHMA OMBEM.

1. Kakoit kpuTepuii SBJISICTCSI OCHOBHBIM TIPH BBIOOpE BHJIA TpaHCTIOPTA?

A) CTOMMOCTD MEPEBO3KHU;

b) uBeT TpaHCHIOPTHOTO CPENICTBA;

B) mapka aBTomoOuUIIs;

') Bo3pacT BoguTENS.

2. Kako#t Bun Tpancnopta Hanbosee 3QpGheKTHBEH I MEPEBO3KU CKOPOIOPTSIIMXCS

rpy30B?

A) KeJIe3HOIOPOKHBIN;

b) Mmopckoii;

B) aBTOMOOMIIBHEII pedprKkepaTOpHBIN;

') TpyGonpoBOAHBIN.

3. UTo BKIJIIOYAET MOHATHE «MYJIBTHMOJAIBHBIC TIEPEBO3KM ?

A) BcTonp30BaHNE HECKOIBKUX BHIOB TPAHCIIOPTA;

b) mepeBo3ka TOJIBKO OJTHUM BUIOM TPAHCIIOPTA;

B) oTKka3 oT TpaHCIOPTHBIX YCIYT;

') mposiaxy TpaHCHIOPTHBIX CPEICTB.

4. Kakoll NOKyMEHT SIBJISIETCS OCHOBHBIM IPU MEXKIyHApOJIHBIX aBTOMOOUIIBHBIX

nepeBo3Kax?

A) TOBapHO-TpaHCIIOPTHAs! HAKJIA/IHAS;

b) TpynoBas KHM)KKa BOJIUTETIS




B) MeHro pecropana;
') karasior 3amyacreil.
5. Kakoti pakrop HE Biusier Ha cTOUMOCTh TPAHCTIOPTHBIX YCITYT?
A) paccTosiHU€ NEPEBO3KH;
b) Bec u rabapuTtsi rpy3a;
B) mapka mo6uinbpHOTO TenedoHa JIOTUcTa;
') cpoyHOCTH TOCTaBKH.
Tema 6. CObITOBas WiIn pacnpeneaureabHas jJoructuka (OIIK-3.1, OITK-4.1)
Bonpocwi dns onpoca:
1. Yro npencraiser codoi cObITOBAsE JOTUCTUKA?
2. Kakue cyiiecTByOT BUIbl KaHAJIOB cObITA?
3. Kakue OCHOBHbIE NpaBuiia COBITOBOM JIOTUCTUKM HEOOXOJUMO YUHUTHIBATH IPHU
IUTAHUPOBAHUU U OpTaHU3ALMHU Mpoliecca cObITa?
3adanue omkpvimozo muna:
Ilpouumaiime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIL OMBEENM.
BriGepure aiist BHeApEHUs CUCTEMY pacipeesieHUus U3 TpeX MpeiaraéMblX, eCiu JUis
KaXXJI0M U3 CUCTEM M3BECTHBI 3HAUEHUS 10 CIEAYIOIIUM MapaMeTpaM:
3HavyeHus MapaMeTPOB CPABHUBAEMbBIX CUCTEM paclpeIeICHUs

[TokaszaTenb Cucrema 1 Cucrema 2 Cucrema 3
I'onoBble 3KkCIUTyaTallMOHHBIE 3aTPaTHhl, 8200 6800 9050
y.e.
["'o0BBIE TPaHCIIOPTHBIE 3aTPATHL, Y.€. 4100 7150 3500
EnnHOBpeMeHHBIE 3aTparThl, V.€. 50000 40000 60000
CpOoK OKYIIaeMOCTH CUCTEMBI, JIET 5.5 5,1 4,8

Tema 7. IlpousBoacreennas Jgorucruka (OIIK-3.1, OIIK-4.2)
Bonpocuwl dns onpoca:

1. KakoBbl OCHOBHBIE 3aJa4M IPOU3BOJICTBEHHON JIOTUCTUKU M KAK OHM CBS3aHbI C
OOIIMM IIPOLIECCOM YIIPABJIEHUS LEMSIMU 1OCTaBOK?

2. Kakue cucreMpl OpraHu3aliuy Ipou3BOACTBA (TOJKAOIIAs, BRITArMBaroas, Just-in-
Time) nauGoinee 3¢ PeKTUBHBI B pa3HbIX TUIAX MPOU3BOJICTB?

3. Kak Meronsl kanengapHoro ruianupoBaHus (Hanpumep, MRP, ERP) nomoratot
ONTUMHU3UPOBATh MaTEPUAIIbHBIE IOTOKH B IIPOU3BOJACTBE?

4. Kakue noructudeckue mpoOJieMbl BO3HHUKAIOT Ha CTBIKE IMPOM3BOJCTBEHHBIX U
CKJIAJICKUX MPOLECCOB U KaK UX pelarb?

5. Kak Bueapenue texnonoruii Industry 4.0 (IoT, uudpoBble OBONHHKK) MEHSET
MOJAXO0/Ibl K YIPABJIECHHUIO IPOU3BOICTBEHHBIMU ITOTOKAMU ?

6. Kakue noxazarenm KPI wucnonbe3yrores — miid
MPOU3BOACTBEHHOM JIOTUCTUKU?

OlleHKH 3P (HEKTUBHOCTH
Tecmosgvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0auusi U NOHAMb, YMO 6 Kauecmee Omeemd
02CUOAemcs MOALKO 0OUH U3 NPEONOHCEHHBIX 8APUAHMNOS.

Buumamenvrno npouumams npeonosrcennvie eapuanmsl omeema.

Buibpams 0oun eepuulii omeem.

3anucamv monvko OYKEy blOPAHHO20 apuanma omeemd.

1. Kakoli MpUHIMI JISKUT B OCHOBE cUCTeMBbI «Just-in-Time»?




A) IpOM3BOICTBO MPOIYKIIUHU C 3aM1ACOM;

b) nocraBka MatepuanaoB TOYHO K CPOKY IIPOU3BOJICTBA;

B) MakcumasnbHOE 3am0JIHEHUE CKIIAJIOB;

I') yBenuueHne BpeMeHH NMPOU3BOJCTBEHHOIO LIMKJIA.

2. Kaxkoit nmokazarens xapakrepusyeT 3 (PEeKTUBHOCTh TPOU3BOJACTBEHHOM JTOTUCTUKH?

A) xo3ddunreHT 060paYNBAEMOCTH 3aMACOB;

b) Konu4ecTBO COTPYIHUKOB B OT/EIIE;

B) mnomaas npou3BoACTBEHHOIO 11€XA;

') crouMocTh apeH 1bl 000PYI0BAHHS.

3. Kakoi MeTo ucnomnabp3yercs A INIAHUPOBAHUS TPOU3BOICTBEHHBIX ITPOLECCOB?

A) MRP (nmmanupoBaHue noTpeOHOCTEN B MaTepualiax);

b) SWOT-ananus;

B) PEST-ananus;

I') meton denbdu.

4. YTo OTHOCHUTCS K 3a7ia4aM IPOU3BOJCTBEHHOM JIOTUCTUKU?

A) opraHu3zaius M IyHapOIHBIX IEPEBO30K;

b) ontTumu3anys BHYTPEHHUX MAaTepUaIbHbIX TIOTOKOB;

B) pazpaboTka MapKeTHHTOBOM CTpaTETUu;

') non6op xaapoB i1 OTAeNa IPOJaK.

5. Kakoii ¢pakrop HE Biusier Ha BBIOOp CUCTEMBI yIIPaBI€HUS IPOU3BOACTBOM?

A) T IPOU3BOJICTBA;

b) o0bem BeImycKaeMoil MpoTyKIuH;

B) uBer creH B 1exe;

') cOKHOCTBH TEXHOJIOTMYECKOTO MpOLEcca.

Tema 8. PesepcuBHas gorucruka (OIIK-3.1, OIIK-4.1)

Bonpocwi dns onpoca:

1. YUTo BKIIFOUAET MOHATUE PEBEPCUBHOM JIOTUCTUKHU U KaKOBa €€ POJIb B COBPEMEHHBIX
LETSIX TOCTaBOK?

2. Kakue BuJIbl BO3BPATHBIX TIOTOKOB CYHIECTBYIOT B PEBEPCUBHOM JIOTUCTUKE?

3. Kakue 3Tansl BKIIIOYAET MPOLECC YIIPABICHUS BO3BPATHOM JIOTUCTUKON?

4. Kak TeXHOJIOTHH [TOMOTAl0T ONITUMU3UPOBATH BO3BPATHBIE TOTOKH?

5. Kakue npeumyiiecTBa Ja€T BHEAPEHHE PEBEPCUBHOM JTJOTUCTUKN?

6. C KakuMH TPYIHOCTSMU CTAJIIKUBAIOTCA KOMITAHUM IPU OPraHU3ALMU PEBEPCUBHBIX
JIOTUCTUYECKUX Lenen?

Tecmosgvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0auusi U NOHAMb, UMO 6 Kauecmee OmMeemda
024cUOaemcs MoabKO 0OUH U3 NPEONONCEHHBIX BAPUAHMOS.

Buumamenvrno npouumams npeonodcennvie 6apuanmsl omeemad.

Buviopams 0oun sepuvlii omeem.

3anucams monvko OYK8y 8blIOPAHHO20 8APUAHMA OMEEMmd.

1. Yto siBNsieTCS OCHOBHOM LIETTBI0 PEBEPCUBHOM JIOTUCTUKHU ?

A) yBelHMuYeHHE TEPBUYHBIX MTPOJIAK;

b) D¢ dexTuBHOE yrpaBieHne BO3BPATHBIMHU MOTOKAMH;

B) Coxkpaienne accopTuMeHTa IpOoyKINK;

[') YBenuueHne HOBBIX KIHUEHTOB.




2. Kakoii npouecc HE oTHOCHUTCSI K peBEpCUBHOM JIOTUCTUKE?

A) BO3BpatT OpakoBaHHOU MPOAYKIINH;

b) nepepaboTka yrnakoBKH;

B) nepBuyHas qoctaBka ToBapa KIMEHTY;

') yTunuzanust 0TX010B.

3. Kakoii moka3zatens onieHuBaeT 3pPEeKTUBHOCTh PEBEPCUBHOM JIOTUCTHKHU ?

A) IPOIIEHT BO3BPATOB OT OOIIEro 00bemMa MPoIakK;

b) xonnuecTBO HOBBIX KIIMEHTOB;

B) croumocTh pekiiaMHON KaMIIaHUH;

') konuuecTBO (priIMaIOB KOMIIAHUU.

4. Kakoil ¢akTop criocoOCTBYET pa3BUTHIO PEBEPCUBHON JTOTUCTUKU?

A) y’)KeCcTO4YeHHE IKOJOTUYECKUX HOPM;

b) cHmxeHue kauecTBa MPOAYKIIUH;

B) ymenblienue cpoca Ha TOBaphI;

') cokpaiienrie nporu3BOACTBEHHBIX MOLTHOCTEH.

5. Kakoii MeTOJ1 TOMOTAeT OTCIEKNUBATh BO3BPATHBIE IOTOKH?

A) RFID-Texnonoruu;

b) x05101HbIE 3BOHKHU KIIMEHTaM;

B) ynuunbie onpocsl;

I') pyuHoOii y4eT B TeTpaiu.

Tema 9. Jloructuka cepsucHoro oocay:xkusanus (OIIK-3.1, OIIK-4.1)

Bonpocwi dns onpoca:

1.B 4yeM OCOOGEHHOCTH JIOTUCTHUKU CEPBHUCHOTO OOCITYKHMBAaHHSA IO CPAaBHEHHUIO C
TOBAPHOM JIOTUCTUKOM ?

2. Kakue oCHOBHBIE MPOLIECCHI BKJIFOYAET JIOTUCTUKA CEPBUCHOTO OOCITYKUBaHUS?

3. Kak ynpaBiieHue 3anmacaMu 3amacHbIX YacTeil BIMSET Ha KauyeCTBO CEPBUCHOTO
o0cy KuBaHus?

4. Kakue TeXHOJIOTUU TOMOTA0T ONTUMU3UPOBATh JJOTUCTUKY CEPBUCHBIX YCIIYT?

5. Kakue ¢aktopsl onpenenstor 3pPeKTUBHOCTh CUCTEMBI CEPBUCHOM JIOTUCTUKH ?

Tecmosvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0anusi U NOHAMb, UMO 6 Kauecmee Omeemda
02CUOaemcs MOAbKO OOUH U3 NPEONONHCEHHBIX BAPUAHMO8.

Brumamenvno npouumams npeonodcenHvle 8apUAHmMul 0Omeema.

Buiopams 00un eepublii omeem.

3anucamv monvko OYK8y 6blOPAHHO20 8apuanma omeema.

1. Kakoil mpouecc siBisieTcs: KJIF0UEBbIM B JIOTUCTUKE CEPBUCHOTO OOCITYKUBAaHUSA?

A) ynpaBiieHue 3amacamMu 3aracHbIX 4acTeil;

b) npou3BoACTBO HOBOW MPOTYKIINH;

B) MapkeTHHTOBbIE UCCIIEIOBAHUS,

') HaGop nepconaa.

2. Kakoit nokazarens onieHUBaeT 3PHEKTUBHOCTh CEPBUCHON JJOTUCTUKU?

A) Bpemsi pearupoBaHus Ha 3asBKYy KIHEHTA;

b) konm4yecTBO HOBBIX MOJIEIEH MPOTYKITUH;

B) croumocTh pekinaMHON KaMIIaHUU;

') konmuecTBO (prsIMamoOB KOMIIAHUU.




3. Kakoii MCTOA UCIIOJIBb3YCTCA OJIA ITPOTHO3UPOBAHUSA HOTpC6HOCTI/I B 3aIIaCHBIX

yacTax”?

A) aHanM3 UCTOPUYECKUX JAHHBIX O MOJIOMKAX;

b) onpochl ciiy4ailHbIX MPOXOKHUX;

B) notepes;

') MapKkeTHHTOBBIE HCCIIEA0OBAHUS.

4. Kakoii hakTop Hanbosnee BaXKeH I OpraHU3alui CEPBUCHOMN JTOTUCTHKU?
A) 0651M30CTh CEPBUCHBIX LIECHTPOB K KIIMEHTaM;

b) uBer ynnuhopmbl cepBUCHBIX HHKEHEPOB;

B) pazmep koMIaHUU-TTPOU3BOAUTEIS;

') konuecTBO akIUii HAa OUpKeE.

5. Kakoli TeXHOIOTNYECKUI HHCTPYMEHT ITIOMOTAET B YIPABICHUU CEPBUCHOU
JIOTUCTUKOM ?

A) CRM-cucremsl;

b) ABC-ananus;

B) MS Word;

[') topoKHbBIE KapTBhl.

Kpurepuun oueHuBanus onpoca:

baniaer

Onucanue KpUuTepus

OOy4aronuiics MOJHO M3JIaraeT Marepuan (0TBeYaeT Ha BOIPOC), AT MPaBHIBHOE
OIIpEJICIIEHNE OCHOBHBIX IMOHATUH; OOHapy»XHMBaeT MOHMMAaHUE MaTepuasla, MOXET
000OCHOBAaTh CBOM CYXJIEHHUS, MPUMEHUTh 3HAHUS Ha NPAKTUKE, TNPUBECTU
HEOOXOAMMBIE MpPUMEPhl HE TOJBKO W3 Y4YeOHHMKA, HO M CaMOCTOSTENILHO
COCTaBJIEHHBIE; M3JIaraeT MaTepuaj MOCIEN0BAaTENbHO U MPABUIBHO C TOUKH 3PEHUs
HOPM JIMTEPATyPHOTO SA3bIKA.

OOyyaronuiicss JaeT OTBET, YAOBJIETBOPSIONIMNA TeM ke TpeOOBaHMSM, YTO U s
OIICHKU «OTJIMYHO», HO JOMyCKaeT 1—2 ommOKu, KOTOphIE caM K€ UCTIpaBisieT, u 1—2
HeIoueTa B IOCIEI0BATEIbHOCTH U SI3BIKOBOM 0(OPMIICHHH U3JIaraeMoro.

OO0yuaromumiicsi 0OHapy»KHUBaeT 3HAaHWE W TIOHMMAaHUE OCHOBHBIX MOJIOKEHUHN TaHHOU
MCMbI, HO H3JIaracT MaTcpuall HCIIOJIHO W AOMYCKACT HCTOYHOCTHU B OIPCACIICHUU
MOHATHM WM  (QOPMYJIMPOBKE TMpPaBWI; HE YMEET JOCTaTOYHO TJIyOOKO U
JTOKa3aTCIIbHO OGOCHOBaTB CBOM CYXKIACHUA U NPUBCCTH CBOU NPUMCPBI; HU3JIAracT]
MaTepuai HEeMoCIeI0BaTeIbHO U JOMYyCKaeT OLIMOKH B SI3BIKOBOM O(QOPMIICHUU
M3J1araeMoro.

0

OOyuaromuiics 0oOHapykMBaeT HE3HaHHE BOIpOCa, JIONMYCKaeT OIIMOKH B
(hOpMYIHPOBKE OIPENEIICHUI M TPABWII, UCKAKAIOIIUE UX CMBICHT, OECIOPSIOUHO U

HCYBCPCHHO M3JIaracT MaTcpuaJl.

0* - B )KypHaJI aKaJIeMHYECKOU TPYIIIBI HE BBICTABIIACTCS

Kpurepun oLleHUBaHUS TECTOBBIX 3aJaHUN:

Onucanue KpuTepus

Bbannbt
) Cabitie 80% npaBUIbHBIX OTBETOB. |[OO0ydaromuiics JEMOHCTPUPYET TIyOoKoe
[I03HAHUE B OCBOEHHOM MaTepHalle.
Cabitie 50% npaBuUIbHBIX OTBETOB. |[OO0ydaromuMcs MaTepral OCBOEH He
1 MOJTHOCTBIO, UMEIOTCS 3HAYUTEIBHBIE IPOOEITBI
B 3HAHUSX.
0 Menee 50% mpaBUWIBHBIX OTBETOB. |[O0yUaromuMcs MaTepual He OCBOCH, 3HAHUS

0Oy4Jaromerocst HIxe 6a30BOro ypOBHSI.




0* - B )KypHaJI aKaIeMHUY€CKOW IPYIIIbI HE BHICTABIISACTCS
Kpurepun oLieHUBaHMs 3aJaHUI OTKPBITOTO THUIA C PA3BEPHYTHIM OTBETOM:

basnel

Onucanue Kpurepust

OOyyaronuiics MOJIHO M3JIaraeT MaTepual (OTBEYaeT Ha BOMPOC), AA€T MPABHIBLHOE
OIIpe/Ie/IEHUE OCHOBHBIX MOHATUM; OOHApY>KMBAaE€T MOHUMAHUE MaTepuaja, MOXKET|
000CHOBaTh CBOM CYXKICHHS, NPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH]
HEOOXOIMMBIE TPHUMEPHl HE TONBKO U3 YYeOHMKa, HO M CaMOCTOSTEIHHO
COCTABJICHHBIC; U3JIaracT MaTepUall MOCIEAO0BATEIBHO U IIPABUWIBHO C TOYKHU 3PEHUS
HOPM JINTEPATYPHOTO SA3bIKA.

OOyuJarouuiics 1aeT OTBET, YIOBJIETBOPSAIOLINI TeM ke TpeOOBaHUAM, YTO W IS
OLIEHKU «OTIIUYHOY, HO JIOMyCKaeT 1—2 ommOKH, KOTOPBIE CaM e UCIPaBiseT, U 1-2
HeoueTa B [0CIeI0BaTEIbHOCTH U SI3bIKOBOM 0(OPMIICHUH U3J1araeMoro.

OOyuJatomuiicss 0OHapy>KMBaeT 3HAHUE W IIOHMMAaHUE OCHOBHBIX IMOJIOKEHHUH TaHHOH]
TEeMbI, HO W3JIaraeT MaTepuajl HEMOJHO M JOIYCKaeT HETOYHOCTH B ONpEACICHUH
MOHATUH WM (QOpMYyITUPOBKE TMpaBWI; HE YyMEET JOCTAaTOYHO TIyOOKO W
MOKa3aTeJIbHO OOOCHOBATH CBOM CYXKICHHUS M INPUBECTH CBOW TPHMEPHI; M3JIaraet
MaTepHall HEMOCJIEIOBATEIbHO W JIOMyCKAeT OMIMOKM B SI3BIKOBOM O(OpMIICHHH
M3J1araeMoro.

0

OOyuarommiicsi O0OHapy)XMBaeT HE3HAHWE BOIPOCa, JOIMYCKAeT OIMUOKH B
(hOpMyJIUPOBKE ONPEACNCHUI 1 MPaBUJl, HCKAKAIOIINE UX CMBICH, OSCIIOPSII0YHO U]

HEYBEPECHHO M3JIaracT MaTeprall.

0* - B )KypHaJI aKaJIeMHUUECKOU IPYIIIbI HE BHICTABIIAETCS

5.2. OnMH WM HECKOJbKO TEMAaTHYEeCKUX OJIOKOB JMCIMILUIMHBI 3aBEPIIAIOTCS
KOHTpobHOM ToukoM (mamee — KT). Texkymmii KOHTpOJb YCHEBAEMOCTH IIO
JTUCIUIUIMHE TpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oomee 10 (mecsatu) KT B
TEUEHUE MePUO]Ia OCBOCHUSI TUCIUIIINHBI.

MakcumanbpHOE KOJWYECTBO OaiioB 3a soboi tum pabor B pamkax KT
coctanysieT 10 (necsTh) OaIOB.

HanmeHoBaHue KOHTPOJIBHOM TOUKH MaxkcruMaabHOE KOJTMYECTBO OAITIOB 3a paboTy B

pamkax KT, koTropoe MokeT HaOpaTh CTYICHT

KT 1 10
KT 2 10
KT 3 10
Hroro: 30

5.3.

@OpMBI TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH 00YyYarOIIMXCsl B paMKax

KT u TUIIOBBIE OLIEHOYHBIE MATEPUAIBI:

KT -1. TemnI 1, 2

Tecmoegvle 3a0anus 3aKpvlmo20 Mund ¢ 8blOOPOM 00HO20 NPABUTILHO20 0MeEema

Ilpouumaiime mexcm 3adaHus, Gvlbepume OOUH NPABUTLHBLIL OMEEM U3
npeolodCeHHbIX apuarnmos. 3anuwume OYK8) blOPAHHO20 BaAPUAHMA OMBEMd.

1. Kakoil »aTam pa3BUTHS JIOTUCTHUKHA XapaKTepU3YeTCs WHTErpalueid Bcex

GyHKIWN yIpaBJICHHUS] MAaTEPUATLHBIM TIOTOKOM B €IMHYIO CUCTEMY?

A) stan pparmMeHTapHu3auU

b) sTan cranoBieHus

B) stan unTerpanuu

') aran rinmobanu3anuu

2. Kakas mapagurma JIOTHCTHKM TPEANONaraeT pacCMOTPEHHE JIOTHCTHKU Kak



chepbl SKOHOMHYECKOW JICSITEIBHOCTH, HAMPABJICHHONM Ha  yMpaBJicHUE
MaTepuaIbHbIMU TOTOKAMU?

A) aHanmuTHYECKAas

b) TexHonornueckas

B) mapkerunrosas

') unterpanpHas

3. Kakoll mpuHLOMI JIOTUCTHYECKOTO MEHEIKMEHTA MPEIIOJaraeT JOCTHKECHUE
OaslaHca Mex Iy 3aTpaTaMy U YPOBHEM OOCITyKUBaHUs?

A) IpUHLIKN CUCTEMHOCTHU

b) npuniun ontumuzanuu

B) npuniun rudkoctu

') npuHIMT UHTErpALIUU

4. Yto sBHSAETCS 1EJIBIO MPOBEICHUS JIOTUCTUYECKOTO ayAuTa?

A) yBenuUeHHe 1TaTa JOTUCTHIECKOTo OTAea

b) BbIIBIEGHHME Y3KHX MECT H PE3epBOB MOBBIMICHHUS A(HPEKTUBHOCTH
JIOTUCTUYECKON CUCTEMBI

B) BHeapeHne HOBBIX HHGOPMAIIMOHHBIX CUCTEM

') 3aMeHa MoCTaBIIMKOB

Tecmosvie 3a0anus 3aKpvlimoeco muna c 6bl60p0]l/l HECKOJIbKUX npaeUlbHblX
omeemoe

Hpoqumaﬁme meKkcm SCZOCZHM}Z, 6bl6epume HECKOJIbKO npasullbHblx Oomeenios us3
I’lpeaﬂODfC'eHHle 8APUAHMOS. Sanuwume 6yK'6bl 6bl6paHHle eapuaHnoes omeema.

1. Kakue ¢akTopbl OTHOCSATCS K OCHOBHBIM, ONPEACINSIONIUM aKTyaJbHOCThb
JIOTUCTUKH B COBPEMEHHBIX YCIOBUAIX?

A) paciupenue reorpauuecKoro 0xXBara prIHKOB

b) cHmxeHue 3aTpar Ha MPOU3BOJICTBO

B) noBsIiiieHre ruOKOCTH M aIalITUBHOCTU OW3HECa

') yBenmmueHue YMCIeHHOCTH IepcoHaja

2. Kakue BHJIBI JIOTUCTUYECKOTO ayAuTa CYIIEeCTBYIOT?
A) cTpareruyeckuii ayJur

b) dynkumonansHeIil ayiuT

B) xanpoBsiit ayut

I') unopmamoHHbIN ayIUT

3aoanue omxkpvimoz2o muna

Ilpouumaiime mexcm 3a0anus, NPOAHATUUPYIUME NPEOSIONCEHHYIO CUMYAYUIO.
Jaiime pazeepuymuolii  000CHOBAHHBILIL OMEem, UCHOAL3YS HemKue KOMNAKMHbIe
Gdopmynuposxu. B ciyuae pacuemnoii 3a0auu 3anuwiume peuleHue u omeem.

Pycckas dapmaneBTrueckas KOMIIAHUSI BHEIPHUIA CHUCTEMY IOBBIIICHUS
MIPOU3BOJIUTEIILHOCTH TPYa, B YACTHOCTH B 00JIACTH JIOTUCTHUKH.

B kxoMnmanum cuuTamM, UYTO BCE€, UTO CBSI3aHO C  JIOTHMCTHKOM,
dbopManM3MpOBaHHOE MW HAXOAUTCA TMOJ KOHTpojeM. Bce wucmomb3yercss ¢
MAaKCUMaJIbHOM MPOU3BOJUTEILHOCTRIO M OTBEYACT CPEAHUM IIOKA3aTENsIM 10



orpaciu. HemaBHO B KoMmMnaHuM o¢QuUIMaIbHO OBIIO OOBABIEHO O Hauaje
CTPAaTErM4eCKOr0 BHEAPEHMS KOHIIETIMM «IIOJHOIO KOHTPOJsA KadecTBay. Llenp —
«IIpeycMaTpuBaTh M MPEBBICUTH OXHUJAAHWE U TPEOOBAaHUS KIMEHTOB». XOTs
JUPEKTOpP MO JIOTUCTUKE OTHOCWICA HECKOJBbKO CKENTHYECKH K IOJ0OHBIM
«MEPOIPUATUAM», CYUTAT UX HENOArOTOBICHHBIMHU, HO OCTaBaThCS B CTOPOHE OH HE
MOT.

Bomnpoc: Kakumu A0/0KHBI OBITH JEWCTBUS JAMPEKTOpPA IO JIOTHCTHKE I1O
BHEPEHUIO MPUHIIUIIOB IIOJTHOTO KOHTPOJIA KaueCcTBay B 3TOW obmacTu?

KT - 2. Temn1 3,4, 5

3aoanue omxkpwvimoz2o muna

Ilpouumaiime mexcm 3a0anus, NPOAHATUUPYUME NPEOSIONCEHHYIO CUMYAYUIO.
Jaiime pazeepuymuolii  000CHOBAHHBILIL OMEem, UCHOAL3YS HemKue KOMNAKMHbIe
Gdopmynuposxu. B ciyuae pacuemnoii 3a0aqu 3anuwiume peuleHue u omeem.

3amanue 1

MecTHBIE  TUCTPUOBIOTOP KPYMHOTO TOCYJAPCTBEHHOTO TMPEANPHUATHS IO
MIPOM3BOJICTBY IIMH MpEJIoiaraeT mpojaarh B OyaymieM roay npuoau3uTenbHo Q = 9
600 exwHUI] ONMpeeICHHON MOJEIH ITUH CO CTalbHBIM 000/10M. I'0/10Basi CTOMMOCTD
xpaneHus i = 16§ 3a muHy, cromMocTh 3akaza Co = 758. {uctpubsiorop padoraer 288
JTHEW B TONY.

Onpenenure:

DKOHOMUYHBIHN pa3zMmep 3akaza (EOQ).

CKOJIbKO pa3 B TOJI CIeAyeT BO3OOHOBIIATH 3aKa3?

KakoBa npogo/mKUTebHOCTD UK 3aKa3a?

3aganue 2

PykoBoauTtenb aBTOMOOWIJIBHOTO 3aBOJia HAJIEETCsl YJIYYIIUTh KOHTPOJIb 3a
3anacamu, npumeHuB moaxoa ABC. CorjacHO JaHHBIM TaOIHUIBI KJIAaCCUPUIIMPYHTE
npeamersl o kareropusiMm A, B u C B COOTBETCTBUM C JICHE)KHOM CTOMMOCTHIO
npeamMeToB norpebdsenus. CrenaiTe BHIBO/I.

Kon npesivera ToTpebrenue, ex. CTOHMOC;;;I[HHHHH:
AA 50 1400
AB 300 12
AC 40 700
AD 150 20
AE 10 1020
AF 80 140
AG 2000 15




Kon mpenmera [otpebienue, €. CTOHMOC;;(SGHHHHHI’L
AH 400 20
Al 7000 5

KT -3.Temn1 6,7, 8,9

Tecmosgvie 3a0anusi KOMOUHUPOBAHHO20 MUNA

Ilpouumaume mekcm 3a0anus, 6vibepume OOUH NPAGUTLHLILL OMEem U3
NPEONONCEHHbIX 6aAPUAHMO8. 3anuwiume OYK8Y 6blOPAHHO20 eapuanma omeemd, d
makoice npugeoume apeymenmsl, 000CHOBbIBaIOUjUe 8auL 8b100D.

Kakoii kaHan cObITa npeanonaraeT nepegady TOBapoB MPsIMO OT IPOU3BOAUTENS

K oTpeduTesnto?

A) KxaHaj HyJIEBOT'O YPOBHS

b) ongHOYypOBHEBBIH KaHa

B) nByXypOoBHEBBII KaHaI

I') TpexypOBHEBBIN KaHAI

Kaxko#t mpuHumn jexut B ocHoBe cucTeMbl «Just-in-Timey» (JIT)?

A) IpOM3BOACTBO MPOIYKIMHA C MAKCUMAJIbHBIM 3a11aCOM

b) nocraBka MaTepuanoB TOYHO K CPOKY MPOU3BOICTBA

B) makcuMasnbHOE 3a10IHEHNE CKIIa/10B

I') yBennueHune BpeMEHH NPOU3BOICTBEHHOTO LIMKIIA

UYro sBisieTCsl OCHOBHOM LIEJIBbIO PEBEPCUBHOM JIOTUCTUKN?

A) yBeIMYEHHUE NMEPBUYHBIX MTPOJAK

b) sdbdexTuBHOE yripaBneHrne BO3BpaTHBIMU TOTOKAMHU

B) cokpamienue accopTumMenTa NpoayKIuu

') yBennueHne KOJMYeCTBA HOBBIX KIIMEHTOB

Kakoii nmporiecc sBaseTCs KJIIOUYEBBIM B JOTUCTUKE CEPBUCHOTO 00CITY>KHUBaHUS?

A) ynpaBiieHue 3armacamMy 3alacHbIX 4acTei

b) npou3BoACTBO HOBOM MPOAYKIIUU

B) MapkeTuHroBbI€ HCCIEAOBaHUS

') Habop nepconaina

3aoanue omxpvimoco muna

IIpoyumatime mexcm 3a0aHus, NPOAHATUIUPYUME NPEOONCEHHYIO CUMYAYUIO.
Hatime pazeepHymulii 000CHOBAHHLIUL OmMEeM, UCNONIL3YS YemKue KOMNAKMHble
Gdopmynuposxu.

Ha ¢abpuke urpymiex «Becénpiii MUIITKa» €CTh TPOOIEMBI:

Ha ckmane 5eXUT CIUIIKOM MHOTO MaTepuanoB (HUTKH, TKaHb, ITyTOBHIIbI),
KOTOPBIE PEIKO UCITOJIB3YIOT.

Wuorna koHBeHEep OCTaHABIMBACTCS, IIOTOMY YTO BOBPEMsI HE MPUBO3AT HYKHBIC
JeTau.

["'0TOBBIC HTPYIIKH JTOJITO JKIYT YIIAKOBKH M3-3a HEXBATKH KOPOOOK.



3amaHue:

OnpenenuTe NPUYMHBI 3TUX TPOOJIEM C MO3UIIMHU MPOU3BOJICTBEHHON JIOTUCTHKHU.
[Ipennoxxure 1Mo 0THOMY PEHICHUIO IS KaXKI0H TPOOIEMBbI.

OOBbsicHUTE, KaK Ballld PEIICHUs MOMOTYT (hadpuKe.

3adanue omxkpvimozo muna

llpouumaiime mexcm 3a0aHus, NPOAHATUIUPYUME NPEONONCEHHVIO CUMYAYUIO.
Hatime pazeepnymoiii  000CHOBAHHbIL OMEem, UCHONb3VS YemKUue KOMNAKMHble
Gdopmynuposku. B cnyuae pacuemnoii 3a0auu 3anuwiume peuleHue u omeen.

B mpocToil koMOMHAIMM YYaCTHUKOB II€MU IOCTABOK Ka)KJasi OpraHu3aius
MMEET B 3amacax MNpOJIYKLMIO HAa OJHY HEJE0 crpoca. JpyruMu cioBamu, Kaxiaoe
3BEHO MOKYMAaeT CTOJBKO MAaTEPUAJIOB Y CBOMX MOCTABIIUKOB, UYTOOBI Ha KOHEI] HEJIeIU
MMETh 3aIac, pPaBHBIM CIPOCY B TeUeHHE crenyrouen Heaenu. Crnpoc Ha MPOAYKT
ycroiiunB u cocraBiaser 100 egunun B Hememro. OpHaXAbl CHOPOC KOHEYHBIX
noTpeduTeneil Beipoc Ha 5 eauHuIl. Eciu A0CTaBKM OCYIIECTBIAIOTCS O4YeHb OBICTPO,

KaK 3TO IMOBJIMACT HA JTUHAMUKY HepCMGH_IGHI/Iﬁ B IICIIN TIOCTaBOK?

Jlnis kaxxaoi (OpMbI TEKYILIETO KOHTPOJISL yCIIEBAEMOCTH 00YYarOIIMXCS B paMKax
KT onpenenensl Kpurepun OLEHUBAHUS PE3YJIbTATOB BBINIOJHECHUS 3a1aHHUS.
Kpurepnn oLleHMBaHMS TECTOBBIX 3aJaHUN:

Tlianason Gamion Onucanue KpuTepus

85-100 Cepimie  80%  mpaBwiIbHBIXOOYUAIOMIMNACS JIEMOHCTPUPYET TIIyOOKOe
OTBETOB. [O3HaHUE B OCBOEHHOM MaTtepHale.

65-84 Cepimie  70%  mpaBuibHBIXOOyUaIOMMMCS MaTrepual OCBOCH]|
OTBETOB. MOJHOCTBIO, 0€3 CYIIECTBEHHbBIX OLIMOOK.
Cebimie  50%  mpaBuiabHBIX(OOyUaromuMcs  MaTepuall  OCBOEH  HE

55-64 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTENIbHbIE

poOesIbl B 3HAHUSIX.
0-54 Menee  50%  mpaBuIbHBIX[OOydarOUIMMCs MaTepHall HE OCBOEH, 3HaHUS

OTBETOB. oOyuaromierocsi Hrke 0a30BOro YpOBHSI.

Kpurepun onieHuBaHus 3aJJaHUsl OTKPBITOTO TUIIA:

JlnamazoH 6ajioB

Onucanue KpUTepus

85-100 OO0yyaronmmMcst 3a/1aHre BBIMOTHEHO 0€3 OMMOOK U B OJTHOM 00BEME.

65-84

O6y‘IaI-OH_II/IMCH B I1OCJIOM 3aJaHHMC BBIIIOJHCHO, HMCIOTCA OTACIBHBIC
HCTOYHOCTHU HUJIM HEAOCTATOYHO ITOJHBIC OTBCTEI, HC COACPKAIINUC OIINOOK.

55-64 OO0yyaronmmMcst TOMyIeHbl OTJENIbHbIE OMIMOKH MPH BBHIOJIHEHUH 3aJaHHs

0-54

Y o0yuaromerocsi OTCYTCTBYIOT OTBETHI Ha OOJBIIMHCTBO BOIPOCOB
3aJ1a4u, 3a/IaHUC HE BBIITOJHEHO WJIU BBITIOJHEHO HE BEPHO.

5.4. Omucanue JTIOTIOJTHUTEIILHBIX

MarepuaioB M 00OpyJOBaHUA,

H€O6XOI[I/IMBIX AJI1 BBINIOJIHCHUSA ITIPOBCPOIHBIX 3aJaHMH.
J.IJ'ISI PCHICHUA ITPAKTUYCCKHX SaHaHI/Iﬁ CTYACHTY pa3pCmacTcia HCIIOJIb30BAHHC

KaJIbKYJISITOPA.




6. ®opMbI IPOMEKYTOUHOI aTTeCTAIlMN, KPUTEPHH H IKAJIA OlleHUBAHUS,
THIIOBbIE OIlEHOYHbIEe MATEPUAJIBI 110 IUCHUILITHHE

6.1. IIpomexyTouHas arTecTanusi MPOBOAUTCS B GOPME IK3aMeEHA.

6.2. TunoBble OLIEHOYHBIC MAaTEPUAIIBI TPOMEKYTOUHOM aTTECTALINU.

TunoBeie TPOBEPOUHBIC 3a7aHUS [JII CAMOIOATOTOBKM OOYYaromierocs K
IIPOMEKYTOUYHOU ATTECTALINU:

Tema 1. UcTropuyeckue OCHOBbI BOSHHMKHOBEHHSI, IBOJIOUNH M MAPAJIUTMbI
goructuku (OIIK-3.1, OIIK-4.1)

Bonpocvl omkpeimozo muna:

1. ®akTopel W 3Tanbl pPa3BUTHUS JIOTUCTUKU. OBOJIOLMUS JIOTUCTUKU: OT
(dbparMeHTapHOCTH K UHTErPALIUH.

2. ITapapurMpl JIOTUCTUKU: AHATMTUYECKAs, TEXHOJIOIMYECKasi, MAPKETUHIOBas,
MHTETpAJIbHASL.

3. IlonsiTue JIOTUCTUKH, €€ 1eNb U 3a7a4d. CeMb TPaBUII JIOTUCTUKH.

4. ®dyHKIIMOHANIbHBIE 00J1aCTH JOTUCTUKUA. OCHOBHBIE MOHSTHS: JIOTUCTUYECKAs
omnepanus, GyHKIIHs, 3BEHO, 11T, CUCTEMA.

Tecmosbie 3a0anus 3aKpvlnmo2o muna:

Ilpouumaiime mexcm 3a0anus, 6vlbepume O0OUH NPABUTLHLIL OmMEem U3
NpeolodHCeHHbIX apuanmos. 3anuwiume 0YK8y blOPAHHO20 8APUAHMA OMEEM.

Kakoii sTamn pa3BUTHS JOTUCTUKH XapaKTEPU3yeTCs MHTETpauei Bcex QpyHKIui

yIpaBJ€HUs MaTEPUAIbHBIM TOTOKOM B €IUHYIO CUCTEMY ?

A) sTan gpparmeHTapuzanuu

b) aTan craHoBieHus

B) stan unterpanuu

I') aTan rnobdanu3anuu

Kakas mapaaurma JIOTMCTUKHA MPEANONara€T pacCMOTPEHUE JIOTUCTUKH Kak

chepbl SKOHOMHYECKOW JICSITEIBHOCTH, HAMPABJICHHOM Ha  ymOpaBJieHUE

MaTepuadIbHBIMU MOTOKAMU?

A) aHanutuyeckas

b) TexHonornyeckas

B) mapketunrosas

') unrerpanpHas

Tema 2. Teopusi 1 NpakTUKa MeHEIKMEHTA B Jorucruke. Jlorucruueckuii
ayaut (OIIK-3.1, OIIK-4.2)

Bonpocvl omkpeimozo muna:

1. Ponib MeHemxkMeHTa B TOTUCTUKE. [[pUHIIMIIBI IOTUCTUYECKOTO MEHEKMEHTA.

2. OpraHu3aliOHHbIE CTPYKTYPHI YIIPABICHUS JIOTUCTUKON HA MPEATPUSITUH.

3.IlonsiTié W BUABI  JIOTUCTUYECKOTO  ayauTa. OTalbl  IPOBEICHUS
JIOTUCTUYECKOTO ay/IUTa.

4. JIOoruCTUYECKU ayTCOPCHUHT: YPOBHH, IPEUMYIIECTBA U PUCKHU.

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumaiime mexcm 3a0anus, 6vlbepume O0OUH NPABUTILHLIL OmEem U3
NPeOIoNCEeHHbIX 6apuanmos. 3anuwume 0YK8y 8blOPAHHO20 6APUAHMA OMEEmA.



Kakoll ypoBEHb JJOTHCTUYECKOI'O ayTCOPCUHIA MPEAIOIAraeT MNoJHY Iepeaady

JOTUCTUYECKUX QYHKIHIA CTOPOHHEMY OMEepaTopy, BKIIOYAs YIIPaBICHUE LEMIMU

MIOCTaBOK?

A) 1IPL

b) 2PL

B) 3PL

') 4PL

Yto gBisieTcs LeNIbI0 TPOBEACHUS JIOTUCTUYECKOTO ayiuTa?

A) yBenMueHue mrara JOruCTUYECKOro OT/Aea

b) BeIBIEHHWE Yy3KMX MECT W PE3EpPBOB TMOBBIMICHUS dA(PPEKTUBHOCTH

JIOTUCTUYECKOU CUCTEMBI

B) BHepeHne HOBBIX MH(POPMALIMOHHBIX CUCTEM

I') 3aMeHa MoCTaBIIUKOB

Tema 3. 3akynounas Joructuka. MarepruajibHO-TeXHHYECKOE CHAOKEHUE U
oocayxkuanue (OIIK-3.1, OIIK-4.2)

Bonpocwer omxkpeimozo muna:

1. Ienb 1 33724 3aKyNOYHON JOTUCTUKUA. DYHKIIMU OT/IEJIa 3aKYIIOK.

2. Meroapl onpenieneHus: IOTPEOHOCTH B MaTepuaiax.

3. Metonpl morcka 1 BeIOOpa mocTaBmuKkoB. Kpurepuu Be160Opa MOCTaBIIUKOB.

4. [Ipobnema «cnenaTb UIU KyTTHTHY.

5. Konnenuus «Touno B cpok» (Just-in-Time) B cHaOKeHUU.

Tecmoegvle 3a0anus 3aKpvblmo20 munda.

Ilpouumaiime mexcm 3adaHnus, Gvibepume OOUH NPABUTLHBLIL OMEEM U3
NpeolodCeHHbIX apuanmos. 3anuuiume OYK8y blOPAHHO20 BaAPUAHMA OMBEMA.

Kakas ¢opma cHaOGxeHUs mnOpeanojaracT MOCTaBKYy MaTepHaloB CO CKJaja

MoCpeIHUKa?

A) TpaH3uTHas

b) cknaackas

B) npsamas

I') onHOypOBHEBAS

OcHoBHas uzes konueniuu «Toano B cpok» (Just-in-Time) 3axmrovaercs B:

A) HEM30€KHOCTH YaCTOM MepeHanaaku 000py10BaHuUs

b) Opak m ucnpapienne AePeKTOB OOXOAATCS ICIICBJIEC TOTATLHOTO KOHTPOJIS

KauecTBa

B) Marepuanbl oka3biBalOTCA HA MPOU3BOACTBEHHOM JIMHUU B TOT MOMEHT, KOT/1a

3TO HYKHO, U B HEOOXOAMMOM KOJIMYECTBE

') MakcuMaIbHOM 3aMOJHEHUH CKJIAJ0B ChIPhEM U MaTepualiaMu

Tema 4. Criaajackas JOrMCTHKA W ynpasJieHue 3amacamu. Criaackoe u
TapHoe xo03siicTBo (OIIK-3.1, OIIK-4.2)

Bonpocwer omxkpeimozo muna:

1. Knmaccudukanus cKaaaos.

2. OcHOBHbIE QYHKIHUH U OTIEPALMH CKIIAJICKOW JIOTUCTUKH.

3. [Nokazatenu 3 pexTuBHOCTH PabOTHI CKIAAA.

4. ITonsiTue ¥ BUBI 3a11aCOB.

5. IlpyuuHbl cO31aHUA 3aI1aCOB.



6. OCHOBHBIE CUCTEMBI YIIPABJICHUS 3aIIaCaMH.

7. Cymnoctb ABC- n XY Z-ananusa.

Tecmosbie 3a0anus 3aKpblmo2o munda.

Illpouumaiime mexcm 3a0anus, 6vlbepume O0OUH NPABUTBbHLIL OmMEem U3

NpeolodHCeHHbIX 8apuanmos. 3anuwiume 0YK8y blOPAHHO20 8aAPUAHMA OMEEM.

ITo xnmaccudukanuu komnanun Knight Frank ckimagsr 1ensT Ha K1acchl:

A) A+, A, B+,B,C+ F

b) A+, A,B+,B,C, D

B)A,B,C,D,E, F

INABCD

Kakolt meTon aHanmu3a 3amacoB MpeAroJiaraeT JACJICHUE acCOPTUMEHTa Ha TpHU
TPYIIbI B 3aBUCUMOCTH OT UX CTOMMOCTU U 3HAYUMOCTH JJIsl IPEATPUSITHS ?

A) XY Z-ananu3

b) SWOT-ananu3

B) PEST-ananu3

I') ABC-ananus

Tema 5. TpancnoprtHas cocrasiasiromas (OITIK-3.1)

Bonpocer omkpeimozo muna:

1. Lenb 1 3aa4M TPAHCHOPTHOU JIOTUCTUKH.

2. Kmaccudukanuss BHIOB TpaHCIOpPTA, UX XapaKTEPUCTHKA U cdepsl

IPUMCHCHUA.

3. Kpurepuu BbIOOpa BUAa TPAHCIIOPTA.

4. TloHATHE MYJIBTUMOIAJIBHBIX U HHTEPMOJIAIBHBIX IEPEBO3OK.

5. TpancnopTHas 1OKyMeHTalMs. 3a/la4a MapIIpyTU3ALUH IEPEBO30K.

Tecmosvie 3a0anus 3aKpbimo20 muna:

Ilpouumatime mekcm 3adanus, 6vlbepume OOUH NPABUTLHBILL OMEEm U3

NPeOIodNCeHHbIX 6apuanmos. 3anuwume 0yYK8) 8bI0PAHHO20 6apUAHMA OmeEema.

4.1)

Kakoit  Bup  Tpancnopra  Haubosnee  dpQexTuBeH A MEPEeBO3KU
CKOPOIOPTSIIUXCS TPY30B Ha JaJIbHUE PACCTOSHUS?

A) KeJe3HOI0POKHbBIN

b) Mmopckoii

B) aBTOMOOMIIBHBIN pedprkepaTOPHBIT

I') Tpy6omnpoBoaHbIit

YTo BKIIIOYAET MOHATHE «MYITUMOJATBHBIE TIEPEBO3KI» ?

A) HCmoNIb30BaHNE HECKOJIBKHUX BUAOB TPAHCIOPTA MO €IUHOMY IEPEBO30YHOMY
JTOKYMEHTY

b) mepeBo3ka TOJILKO OJTHUM BUIOM TPAHCIIOPTa

B) oTka3 OT TpaHCIOPTHBIX YCIYyT

') mpoaxy TpaHCTIOPTHBIX CPEICTB

Tema 6. CobITOBast wiu pacnpenenuresabHas jgorucruka (OIIK-3.1, OIIK-

Bonpocvr omxkpvimozo muna:

1. CymHOCTb, LIeJIU U 337a4H PaCIpPEIETUTEIbHON JOTUCTHKHY.
2. Jloructuyeckue KaHallbl ¥ [Ny cObITa: YPOBHU, CTPYKTYpA.
3. Jloructu4eckuii CepBUC B COBITOBOM JCSITEIIBHOCTH.



4. YrakoBKa 1 MapKUpPOBKA: LIeTU U QYHKIIUU.

Tecmoegvle 3a0amnus 3aKpvIMo20 Muna.

IIpouumaume mexcm 3adanusi, 6vibepume OOUH NPABUTLHLIL OMEEm U3
NpeolodCeHHbIX apuanmos. 3anuwiume 0YK8y blOPAHHO20 8aAPUAHMA OMBEEM.

Kakoii kanan cObITa npeanonaraeT nepenady TOBapoB MPSMO OT MPOU3BOIUTENS

K oTpeduTesnto?

A) KxaHaj HyJIEBOT'O YPOBHS

b) onHOYypOBHEBBIN KaHaI

B) nByXypOoBHEBBII KaHal

I') TpexypOBHEBBIN KaHAI

Jloructuueckas coprToBas nemns (JICL[) — ato:

A) opraHu3zanuu, NOMOTrarIlye MPOU3BOAUTEINIO B IPOABUKEHUN TOBAPOB

b) yacTuHO ynopsa0ueHHOE MHOKECTBO PA3IMYHbIX IOCPETHUKOB

B) yHOPSIIOUEHHOE (OITUMU3UPOBAHHOE) MHOYECTBO CyOBEKTOB,

00ecreynBaIIMnX JOCTaBKY TOBAPOB OT MPOU3BOIUTEIS 10 MOTPEOUTENS

[') MHOXECTBO B3aMMOJICHCTBYIOIINX 3BEHBEB JIOTUCTUYECKOTO IIpoIiecca

Tema 7. IIpouszBoacreennasn jgorucruka (OIIK-3.1, OIIK-4.2)

Bonpocer omkpeimozo muna:

1. Onpenernenre, Ueny U 3aa4u MPOU3BOACTBEHHOM JIOTHUCTHKH.

2. Jloructuyeckas v TpaJAULIMOHHAs KOHLIEIIMY OPraHU3aluy IPOU3BO/ICTBA.

3. «Tonkaromue» ¢ «TAHYUIUE» CUCTEMbl YINPABICHUS MaTepUATbHBIMU
MOTOKaMH.

4. Cucremsl MRP, ERP, Just-in-Time (JIT), Kanban.

5. KPI npou3BOACTBEHHOM JIOTUCTUKH.

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumanime mexcm 3a0daHus, Gvlbepume OOUH NPABUTLHBIL OMEEM U3
NPeoIoNCEeHHbIX 6apuanmos. 3anuwume 0YK8y 8blOPAHHO20 6APUAHMA OMEEmA.

Kaxko#t mpuHIum XUt B ocHOBE cucTeMbl «Just-in-Timey» (JIT)?

A) IpOM3BOICTBO MPOIYKIIMHA C MAKCUMAIbHBIM 3aI1aCOM

b) nocraBka MarepuanoB TOYHO K CPOKY IPOU3BOJICTBA

B) MakcumanbHOE 3al0JHEHUE CKIIAJ0B

') yBennueHne BpeMEHH! TPOU3BOACTBEHHOTO LIUKJIA

Kakoil MeTo ucnosib3yercs s INIAHUPOBAaHUS MOTPEOHOCTEN B MaTepraiax?

A) SWOT-ananu3

b) PEST-ananus

B) MRP

I') ABC-ananus

Tema 8. PesepcuBHas gorucruka (OIIK-3.1, OIIK-4.1)

Bonpocvl omxpuimozo muna:

1. Onpenenenue, Ueay v 3a1a4l pEBEPCUBHOM JTOTUCTHUKHU.

2. Buabl BO3BpaTHBIX ITOTOKOB.

3. Opranuzanusi 00pabOTKH BO3BPATHOM MPOAYKIUH.

4. PEUUKIVHT U YTUIN3aUs OTXO/I0B.

5. JIOKyMEHTAaMOHHOE CONTPOBOXKICHHUE BO3BPATHOW MPOIYKLIHH.

Tecmoegvle 3a0anus 3aKpvlmo20 munda.



IIpouumaume mexcm 3adanusi, 6vibepume OOUH NPABUTILHLIL OMEEm U3
NPeOIoNCEeHHbIX 6apuanmos. 3anuwume OYK8y 8blOPAHHO20 8aPUAHMA OMEEemAa.

UTo siBAsieTCA OCHOBHOM LIEJIBE0 PEBEPCUBHOM JIOTUCTUKU?

A) yBeIMYEHHUE MEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHrne BO3BpaTHBIMU TOTOKAMHU

B) cokpaiienue accopTumMeHTa NpoayKIuu

') yBenuueHHne KOJIMUYECTBA HOBBIX KJIMEHTOB

Kaxkon mponiecc HE oTHOCHTCS K peBEPCUBHOMN JIOTUCTUKE?

A) BO3Bpat OpaKOBaHHON MPOAYKIIMU

b) nepepaboTka ymakoBku

B) nepBuyHas nocraBka ToBapa KJIMEHTY

') yTunuzamust oTxXo10B

Tema 9. Jlorucruka cepsucHoro odocay:xxupanus (OIIK-3.1, OIIK-4.1)

Bonpocvl omxkpvimozo muna:

1. OcobeHHOCTH JIOTUCTUKU CEPBUCHOTO OOCIYyKMBAaHUS [0 CPABHEHHUIO C
TOBAPHOM JIOTUCTUKOU.

2. OCHOBHBIE TIPOIIECCHI: YIPABJICHUE 3allaCaMM 3alacHbIX YacTeW, OpraHu3alus
CEPBHUCHBIX IIEHTPOB, 00pabOTKa TrapaHTUHHBIX 0OpaIeHUH.

3. KimroueBbie mokazarenu ¢ dexrtuBroctu (KPI) cepBuCHON JIOTHCTHKHU: BpeMs
pearupoBaHus Ha 3as1BKY, JOCTYITHOCTb CEpPBHUCA.

4. IludppoBeie Texuomormu B cepBucHou Joructuke (CRM, IoT mns
IPEAUKTUBHOTO O0CTY)KUBAHMUS).

Tecmoegvle 3a0anus 3aKpvblmo20 munda.

Ilpouumaiime mexcm 3adaHnus, Gvlbepume OOUH NPABUTLHBIL OMEEM U3
npeolodCceHHbIX apuanmos. 3anuwume OYK8) blOPAHHO20 BaAPUAHMA OMBEM.

Kakoii nporiecc sBasieTCsl KIFOUYEBbIM B JJOTUCTUKE CEPBUCHOIO 00CITYKHUBaHUs?

A) ynpaBiieHue 3armacamMu 3anacHbIX 4acTe

b) npou3BoCTBO HOBOM MPOYKIIUH

B) MapkeTuHroBsie uccieaoBaHus

') nabop nmepconana

Kakoii moka3zatens onieHuBaeT 3 GeKTUBHOCTh CEPBUCHON JIOTUCTUKH?

A) BpeMsi pearupoBaHMs Ha 3asiBKY KJIMEHTa

b) xonnuecTBO HOBBIX MOJIENEH TPOTYKIIMU

B) croumocTh pekiiaMHON KaMITaHUH

') komm4ecTBO (pryTMamoB KOMIIAHUN

Tecmoegvle 3a0aHus KOMOUHUPOBAHHO20 MUNA C UHCIMPYKYUEU O 8bINOJIHEHUIO U
KII0YAMU NPABUTILHBIX OMBEMO8:

Ilpouumanime mexcm 3adanus, Gvibepume OOUH NPABUTLHBIL OMBEM U3
NPeooIHCEeHHbIX BapUAHmMO8. 3anuuwiume OYK8Y B6bIOPAHHO2O 6aApUAHMA Omeemda, a
maxoce npugeoume ap2ymenmol, 060CHO8bIBAIOWUE AU 8bIOOD.

3amanue 1.

Kaxko#t mpunium nexxut B ocHoBe cucTeMbl «Just-in-Timey» (JIT)?

A) IpOU3BOJICTBO MPOAYKIHUH C MAKCUMAaJIbHBIM 3aI1acOM

b) nocraBka MarepualioB TOYHO K CPOKY ITPOU3BOJICTBA

B) makcumanbHOE 3a110JHEHNUE CKIa0B



I') yBennuenne BpeMeHH NMPOU3BOACTBEHHOTO ITUKJIA

3amanue 2.

UTo sBAsieTCA OCHOBHOM LIEJIBEO PEBEPCUBHOM JIOTUCTUKU?

A) yBeIMYEHHUE MEPBUYHBIX MTPOJAXK

b) sbdexTuBHOE yripaBneHne BO3BpATHBIMU TOTOKAMHU

B) cokpaiienue accopTumMeHTa NpoayKIuu

I') yBennuenue Koam4ecTBa HOBbIX KIIMEHTOB

3adanus omkpvIMo2o muna K IK3amMeHy:

lIpouumanime mexcm 3a0anus. Bvlnoanume nHeobXooumvie pacuemuvl, UCNONb3)SL
yemkue Komnakxmusie gopmynruposku. 3anuwiume pewerue u omeem. Chopmyaupyiime
861800l NO PE3YIbMAMAM PeUleHUS.

3aganue 1

JucTpuOBIOTOp KPYMHOTO MPEANPUATHS 110 MPOU3BOACTBY KOTJIOB IPEANOJiaraet
npoaark B Oyaymiem roay npubiusutenbHo 3200 exmnun; monenu NF543. T'ogoras
CTOMMOCTh XpaHeHus 23 y.e. 3a IUT., CTOUMOCTh 3akaza 100 y.e. JuctpuObroTop
paboTtaet 288 gHEH B roay.
Onpenenure:

DKOHOMUYHBIHN pa3zMmep 3akaza (EOQ).

CKOJIbKO pa3 B ToJl CleayeT BO30OHOBIIATH 3aKa3?

KakoBa npo0kUTeNIbHOCTD ITUKJIIA 3aKa3a’?

3ananue 2

3aBon 3anumaetcs cOopkoi gBurareneii. OH exerogHo 3akymaer 3600
MOpIIHEBBIX Kosien mo 15 y.e. 3a mrTyky. Crommocts 3aka3za — 31 y.e.,, a romosas
CTOMMOCTB XpaHeHus cocTaBiigeT 20% OT 3aKyITOYHOU LIEHBI.
Paccuuranre:

OnTrMalbHBINA pa3Mep 3aKasa.

OO111e ro/IoBbIe pacxo/lbl Ha 3aKa3bl U XPaHEHUE 3aacoB.

3amanue 3

PykoBoguTenb aBTOMOOWJIBHOTO 3aBOJIa HAJEETCS YJIY4IIUTh KOHTPOJb 3a
3anmacamu, npuMeHuB Tmoaxon ABC. Ilo nmaHHpIM TabmuIbl  KiIacCHPUIMPYHTE
npeamersl o kareropusiMm A, B u C B COOTBETCTBUM C JIEHEKHOW CTOUMOCTBIO
MPEIMETOB MOTPEOICHUS.

Koxa npeamera [Totpebnenue, en. CTOMMOCTh €IMHUIIBL, Y .€.
4021 50 1400
9402 300 12
4066 40 700
6500 150 20
9280 10 1020




Kon nmpenmera [ToTpebnenue, e. CTOMMOCTh €AMHUIIBL, Y .€.
4050 80 140
6850 2000 15
3010 400 20
4400 7000 5
6.3. Kputepuu u mkana onenuBanus Ha ocHoBe bPC.
KPUTEPUU OLIEHNBAHHM A PE3VJIBTAT B
BAJIJIAX
JlaH monHBINA, B JIOTMYECKOW IMOCIEAOBATEIbHOCTU Pa3BEPHYThIM OTBET Ha 90-100

IIOCTaBJIEHHBIM BOIPOC, I'ZI€ OH MPOAECMOHCTPHUPOBAI 3HAHUSA IPEIMETA B
MOJTHOM 00BeMe yueOHOM HporpaMMebl, JOCTaTOYHO TIyOOKO OCMBICIMBAET
JUCLUIIMHY,  CAMOCTOSITEIBHO, W  HCUEPHBIBAIOLIE  OTBEYAEeT  HA
JIOTIOJIHUTEbHBIE ~ BONPOCHI, MPHUBOAUT  COOCTBEHHBIE HPUMEPHI IO
npoOJeMaTUKe  IMOCTABICHHOINO  BOIPOCAa, Pl  MPEAJIOKCHHBIE
NpaKTUYECKHE 3a7aHus 6e3 OmuOoK

JlaH pa3BepHYTBHI OTBET Ha IMOCTABJICHHBIM BONPOC, TAE OOYyYaroIIuiics 75-89
JIEMOHCTPUPYET 3HAHUS, MPUOOPETEHHbIE HAa JICKIIMOHHBIX U CEMHHAPCKUX
3aHATHSX, @ TaKXe IIOJyYeHHBIE ITOCPEJACTBOM H3YYCHHUS O00s3aTeIbHBIX
y4eOHBIX MaTepualioB IO Kypcy, JaeT apryMEHTHPOBaHHBIC OTBETHI,
NPUBOAUT TPHMEPHl, B OTBETE MPHUCYTCTBYET CBOOOJHOE BIaJICHUE
MOHOJIOTHYECKOI peublo, JIOTHYHOCTh U MOCIEI0BATENbHOCTh 0TBeTa. OTHAKO
JIOITyCKAETCsl HETOYHOCTh B OTBETE. Pemmi TpeaioKeHHbIE MPaKTHYECKHE
3aaHusl ¢ HeOOIBIIMMHU HETOYHOCTSIMH.

JlaH oOTBeT, CBUAETEIbCTBYIOIIMA B OCHOBHOM O 3HAaHHHM IIPOIECCOB 60-74
U3y4aeMON JUCHUUIUIMHBL, OTIUYAIOUIMICA HEIOCTAaTOYHOM TIIIyOMHOW W
MIOJIHOTOM PAacCKpBITUSL TEMbI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOpHUH, cIabo
c(OpMHUPOBAHHBIMU HaBbIKaMU aHaJIn3a SIBJICHUH, IIPOLIECCOB,
HEJ0CTAaTOYHBIM YMEHHUEM JaBaTh apryMEHTHPOBAaHHBIE OTBETHI U MPUBOJIUTH
IpUMEPBI, HEIOCTaTOYHO CBOOOJHBIM BIIaJICHUEM MOHOJOIMYECKOW peyblo,
JIOTUYHOCTBIO M IIOCJIEIOBATEIBbHOCTBIO OTBETa. JlOMyCKAaeTCsl HECKOJIBKO
OLIMOOK B COACP)KaHUM OTBETA M PEIICHUH MTPAKTUYECKHX 3a/1aHUi.

JlaH  OTBET, KOTOpPBIA  COJNEPKHUT PSAO  CEPbE3HBIX  HETOYHOCTEH, 1-59
0OHapyKUBAIOLINI HE3HAHWE TMPOIIECCOB HM3ydyaeMOW MpeaMETHOW 00JacTw,
OTJIMYAIOIINNCA HEraTyOOKHM pACKphITUEM TEMbl, HE3HAHHEM OCHOBHBIX
BOIIPOCOB TEOpPHH, HECPOPMHUPOBAHHBIMU HABBIKAMH aHANW3a SBIICHUH,
MPOLIECCOB, HEYMEHHEM JaBaThb AapryMEHTUPOBAaHHBIE OTBETHL, CJIaObIM
BIIQJICHUEM  MOHOJIOTUYECKOW  pEuYbl0, OTCYTCTBHEM JIOTMYHOCTH W
MIOCJIEI0BATEIbHOCTH. BBIBOABI TOBEPXHOCTHBI. PemnieHne mnpakTUYecKuX
3aJJaHUil HE BBINIOJIHEHO, T.€. OOYYaIOUIWiiCs HE CIMOCOOEH OTBETHUTH Ha
BOITPOCHI AAXKE MPU JOMOTHUTENBHBIX HABOASAIIMX BOIIPOCAX MPENOIABATEIS.

6.4. OnucaHue JONMOJHUTENBHBIX  MaTEpHAIOB M 000pY/OBaHUA,
HEOOXOJAMMBIX J1JIs1 BBIIIOJIHEHUSI IPOBEPOYHBIX 3a/IaHUM.

JUist perieHusl MPakTUYECKUX 3aJaHUA CTYIEHTY pa3peluaeTcsl MCHOJIb30BAHME
KaJIbKYJISITOPA.



7.MeToan4ecKkue MaTepUuaJIbl 110 OCBOCHHMIO TUCHMILIMHBI

ITonroToBka K JEKLIHSAM.

['maBHOE B mepuoj MOATOTOBKH K JIEKIIMOHHBIM 3aHATUSAM — HAYYUTHCS METOJaM
CaMOCTOSITEJIbHOTO YMCTBEHHOI'O TpPYJa, CO3HATEIIBHO pPa3BUBaThb CBOM TBOPYECKHUE
CIIOCOOHOCTH U OBJIAJIEBaTh HABBIKAMU TBOPUYECKOW paboThl. [[1s 3TOrOo HEoOXoAMMO
CTpOro coOJII0aTh JUCHUIUIMHY y4eObl U moBeneHus. YeTkoe MiIaHMpOBaHUE CBOETO
paboyero BpEMEHHM M OTIbIXa SIBJISIETCS HEOOXOAMMBIM YCIOBHEM JUISl YCIEIIHON
CaMOCTOSATENLHON padoThl. B OCHOBY €ro Hy’»HO IOJOXUTh padO4He MPOrpamMMbI
U3y4aeMbIX B ceMmecTpe aucuuiuiH. KaxaoMy oOydaromemycsi CleqyeT COCTABIISATH
€)KECHEJICJIbHBII M CeMEeCTPOBBIN MIaHbl pabOThI, a TAKKe IUIAH HA KaXABIH pabouunit
nenb. C Beyepa Bcerjia HajJ0 pacnpenesiarh paboTy Ha 3aBTpalllHUM JeHb. B KoHIE
KQKJIOT0 JIHS LEJIeCO00pa3HO MOABOAUTH UTOT PabOThI: TIATEIBHO MPOBEPUTH, BCE JIU
BBINIOJIHEHO MO HAMEUYEHHOMY IUJIaHy, HE ObLIO JM KaKUX-TUOO OTCTYIUICHUH, a €Clu
ObuUIM, 1O KakoW NpuUyuHE 3TO Mmpousouuio. HyXHO OCylIecTBIATh CAMOKOHTPOJIb,
KOTOPBIN SIBJISIETCS HEOOXOAMMBIM YCIOBUEM YyCIEIHON yueObl. Eciin 4To-TO ocTanoch
HEBBINOJIHEHHBIM, HEOOXOJUMO U3bICKATh BpeMs AJIs 3aBEPIICHUs 3TOM 4acTH padoThl,
HE YMEHbIIasi 00beMa HeIeNBbHOTO IJIaHa.

CamocrosiTenbHas paboTa Ha JEKIUH.

Crnymianue M 3amuch JIEKIUH — CIOKHBIM BUJ BY30BCKOW ayJUTOPHOU padOTHI.
BHuMartenbHOE ClTyllIaHHE U KOHCIIEKTUPOBAHME JIEKUUN MPEANO0JIaraeT NHTEHCUBHYIO
YMCTBEHHYIO  JeATeIbHOCTh oOyuaromerocs. Kparkue 3amucu  JeKuuid, HX
KOHCTICKTUPOBAHUE TIOMOTAeT YCBOUTH YueOHbI Mmarepuasn. KoHCHEKT sBiseTcs
MOJIE3HBIM TOT/la, KOIJa 3alKMCcaHO CaMO€ CYILIECTBEHHOE, OCHOBHOE M CJEJIaHO 3TO
camuM oOyyaromumcs. He Haio cTpeMUTbCsl 3amucarh JOCIOBHO BCIO JIEKIUIO. Takoe
«KOHCIEKTUPOBAHUE» NPUHOCUT OOJbIIE Bpeda, YeM IOJIb3bl. 3alucCh JEKUUN
PEKOMEHJyeTCsI BECTH IO  BO3MOXKHOCTHM  COOCTBEHHBIMH  (OPMYIMPOBKAMHU.
XKenarenbHo 3anUCh OCYIIECTBIISATH Ha OJTHON CTpaHUIIE, a CICAYIONIYIO OCTaBIATh IS
npopabOTKH Y4eOHOro Marepuasa caMOCTOSATEIbHO B JJOMAalIHUX yciaoBusx. KoHcnekT
JICKIUU JIy4IlIe TOApa3NesaTh Ha MyHKTHI, maparpadbl, coOtonas KpacHyK CTPOKY.
Oromy B OOJNBIION CTEMeHH OyayT CIOcOOCTBOBaTh MYHKTHI IUIaHA JICKIUH,
MPeIIOKEHHBIE MpernoaaBaTessiM. [IpuHIMnuanpabpie MecTa, onpeaeieHus, GoOpMyJIbl 1
Jpyroe CleayeT COMPOBOXKIATh 3aMEUYAHUSAMU «BAXKHO», «0COO0 BaXXHO», «XOPOIIO
3alIOMHUTH» U T.I. MOXKHO J1€JaTh 3TO U C NMOMOILBIO PAa3HOLBETHBIX MAPKEPOB WM
pyuek. Jlyumie ecnu onu OyayT COOCTBEHHBIMHU, YTOOBI HE MPUXOAUIOCH IPOCUTH UX Y
OJIHOKYPCHUKOB U TEM CaMbIM HE€ OTBJEKaTb MX BO BpeMs Jiekuuu. llenecoobpazHo
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3HauKu, CUMBOJIbI), COKPAIICHUS CJIOB.
He numnum OyaeT u uzydeHue ocHOB cTeHorpaduu. Paboras Ha KOHCIEKTOM JEKLUH,
BCErja He0oOXO0AMMO UCIOJIb30BaTh HE TOJBKO YUYEOHHUK, HO U Ty JUTEPATypPy, KOTOPYIO
JOTIOJTHUTENBHO PEKOMEHI0BaNl JieKTop. MMeHHO Takas cepbe3Has, KpOIOTIMBAs
paboTa C JICKIIMOHHBIM MaTE€pPUAIOM MTO3BOJUT IITyOO0KO OBJIAJIETh 3HAHUSIMHU.

[ToaroToBKa K NPakKTUYECKUM 3aHATHUSIM.
[ToAroTOBKY K Ka)XJAOMy MPAKTUYECKOMY 3aHSTHIO KaXIbIi 0O0yJaroniuiics
JOJDKEH HadaTb C O3HAKOMIICHMS C IUIAHOM HIPAKTUYECKOTO 3aHATHUS, KOTOPBIM



OTpaXkaeT coJiepKaHue MPEAJI0KEHHON TeMbl. TIiaTelbHOe MPOyMbIBAHUE U U3yUEHUE
BOIIPOCOB IJIaHA OCHOBBIBAETCSI HAa MPOPa0OTKE TEKYIIEro MaTepHalia JeKIUHU, a 3aTeEM
U3y4YeHUs 00s3aTEIbHOM M JIONMOJIHUTEIBHOM JIUTEpaTyphbl, PEKOMEHJIOBAHHYIO K
naHHOM Teme. Ha ocHOBe WHAMBUAYaJbHBIX MPEANOUYTEHUH O0OydaromeMycs
HEOOXOJMMO CaMOCTOSITEILHO BHIOpaTh TEMy JOKJIaja IO MmpobiieMe MPaKTHYEeCKOTO
3aHATHS U 110 BO3MOXKHOCTHU IOATOTOBUTH 110 HEMY Ipe3eHTanuto. Eciau mporpammoit
JUCUUIUIMHBL  NPEAYCMOTPEHO  BBINOJIHEHUE MPAKTUYECKOTO 3aJaHusd, TO €ro
HEOOXOJMMO BBIOJIHUTH C YYETOM NPEIOKEHHOW MHCTPYKIMH (YCTHO WU
NMCBMEHHO). Bce HOBbIE MOHATHS IO U3y4aeMO TeEME HEOOXOAUMO BBIyUYUTh HAU3YCTh
Y BHECTH B IJIOCCApUM, KOTOPBIM LIEIECOO0pPa3HO BECTU C CAMOr0 Hayajla M3y4EHHs
Kypca. Pe3ynpraT Takoil paboThl AOHKEH MPOSIBUTHCSA B CIIOCOOHOCTH O0YYarolerocs
CBOOOJTHO OTBETUTh HAa TEOPETUYECKHE BONPOCHI MPAKTHUYECKOrO 3aHATHUS, €ro
BBICTYIUIEHUH U YYacCTUU B KOJUIEKTUBHOM OOCYKJI€HHWU BOIPOCOB HU3y4aeMOW TEMBI,
MPaBUILHOM BBITOTHEHUH MPAKTUUYECKUX 3aJaHUI U KOHTPOJIBHBIX paloT.

Pabora ¢ nuTepaTypHbIMU HCTOUHUKAMH.

B mpouecce mOArOTOBKM K MPAKTUYECKUM  3aHATHAM, OOydaroIuMCs
HEOOXOaUMO  oOpaTuTh 0co00O€ BHUMAHHE Ha CaMOCTOSITEIbHOE  U3Y4YCHHE
PEKOMEHJIOBAaHHOW y4eOHO-METOAMYECKOM (a TakKe HAydYHOM U TOIMYJISIPHOM)
autepaTypbl. CamocTtositenbHas paboTa ¢ ydyeOHHKaMH, Y4YEOHBIMH MOCOOHSIMH,
HAay4YHOM, CIIPABOYHOM M IIOIYJSAPHOM JIMTEPATypOH, MaTepuajaMH IEPUOAUYECKUX
u3nanuil 1 aTepHeTa, CTaTUCTUYECKUMH JAaHHBIMU SIBIsieTCsl Hanbosee 3 PeKTUBHBIM
METOJIOM MOJYy4YEHUs 3HAHWM, MO3BOJISIET 3HAYUTEIBHO AKTHUBU3UPOBAThH IPOIECC
oBjajicHUs1 WHpOpMaIME, CrIOCOOCTBYET 0oJiee TIIyOOKOMY YCBOEHHUIO H3y4aeMoro
MaTtepuaia, GopMHUpyeT y oOydarouuxcsi CBO€ OTHOILLIEHHWE K KOHKPETHOM mpoOlieme.
Bbonee rmy0okoMy pacKpbITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIONOJIHUTEIBHOM
JUTEpPaTypol, PEKOMEHIOBAHHOM MpEnoJaBaTesIeM, 4YTO I03BOJSET OO0yYaroluMcs
IIPOSIBUTh CBOKO HMHJMBHUAYAJIbHOCTh B PaMKax BBICTYIUICHUS Ha 3aHATUAX, BBIIBUTH
IIUPOKUH CIIEKTP MHEHUH 10 M3ydaeMou nmpoodieme.

8. YueOHnasi imreparypa u pecypcbl HH(POPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceT UHTEepHeT

8.1. OcHoBHas nuTEpaTypa

Boponuna, E. A. OcHoBbl Joructuku : yueoHoe nocodue / E. A. Boponuna, E. B.

Komaes. — TBepsb : TBepckas 'CXA, 2025. — 197 ¢. — TekcT : aaeKTpoHHbIH // JlaHb

aNeKTpoHHO-OnbMoTeunas cucrema. — URL: https://e.lanbook.com/book/508622
(mara ob6pamenus: 01.04.2026). — Pexxum nocrtyna: Jj1s aBTOPHU3. MOJIb30BaTENCH.

Kupuinos, A. B. OcHOBBI TOTHUCTHKH : yueOHOe mocobue / A. B. Kupuios., —
Camapa : Camapckuii yausepcuret, 2021. — 88 c. — ISBN 978-5-7883-1693-2. —
Texcr : anextponnbiii / Jlanb : »aexkTpoHHO-OMOMMoOTeuHass cuctema. — URL:

https://e.lanbook.com/book/257147 (mara oOpamenus: 01.04.2026). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIh30BATEIICH.



8.2. JlonosHUTENbHAS IUTEPATYypa

Jloructuka : yde6Hoe mocoobuwe / A. B. 3aBamphiok, H. T. Koxanos, B. B.
Komnouesa [u ap.]. — Hoocubupck : HI'TY, 2024. — 83 ¢. — ISBN 978-5-7782-5312-
4. — Texkct : anekTpoHHbIN // Jlanb : snekTpoHHO-OMOMMoTeuHass cuctema. — URL:
https://e.lanbook.com/book/514451 (mata obpamenus: 01.04.2026). — Pexxum gocrtyma:
JUTS AaBTOPU3. MOJIb30BATENEH.

TposinoBa, E. H. Jlorucrtuka : yuebnoe mocobue / E. H. Tposmoa, M. B.
Yexonaackux. — Hosocubupck : HI'TY, 2023. — 100 c. — ISBN 978-5-7782-4893-
9. — Texkcr : snexrponnslii // Jlans : snekTpoHHO-OMOIMOTeUHas cucrema. — URL:
https://e.lanbook.com/book/404675 (mata obpamenus: 01.04.2026). — Pexxum gocrtyma:
JUISL ABTOPU3. I10JIb30BaTENCH.

Capuenko, E. B. Jloructuka : yuyeObnoe mocodue / E. B. CaBuenko, T. B.
Yubukosa. — Omck : OMI'TY, 2023. — 139 c. — ISBN 978-5-8149-3602-8. — TekcT :
MEKTpPOHHBIN //  Jlanb  :  snekTpoHHO-OmMOnmMoreyHas  cucrema. —  URL:
https://e.lanbook.com/book/421682 (nata oopamenus: 01.04.2026). — Pexxum gocryma:
JUISL aBTOPU3. MOJIb30BATENEH.

8.3. UnTepHeT-pecypcehl

OBbC «JIAHb» - https://e.lanbook.com
ObC «(3HAHUYM» - https://znanium.ru
OBbC «SOCHUM) - https://sochum.ru

9. MaTepuaJIbHO-TeXHUYeCKasA 0a3a, ”HGOPMALMOHHbIE TEXHOJIOTHM,
NnporpaMMHoe odecrnevyeHne 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CUCTEMbI

TpeOGoBaHus K Ay JTUTOPUU:

- JleknmmouHble

- CemuHapckue

- [Tomenienust 111 CaMOCTOSTENIHLHON PabOTHI

TpeboBanus Kk 000PYI0BAHUIO:
- Jlocka
- IPOEKTOP

- IIK (craumoHapHBbIif) WK HOYTOYK: ONEpallMOHHAas cuctema: He Huxke Windows 7

(unu aHANOTUYHAS 110 (PYHKITHSIM)

TpeOoBaHUS K MPOrPaMMHOMY 00ECITCUEHUIO:
- makeT Microsoft Office



