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Buzuposanue PILIJI nns ucnonHenus B ouepeHoM yueOGHOM rogy
"YTBEPXJIAIO"

[Ipeacenarens IIMK

(nmoamnucek)

[Iporoxom ot " " 2022 1. Ne_

PaGouas mporpamma nepecMoTpena, o0CykaeHa u oo0peHa ais ucrnonaeHus B 2022 - 2023 yyeOHOM rogy Ha
3aceanun Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Iporoxomn ot " " 2022 1. Ne_

3aB. kadenpoit A-p SKOH.HAyK, Ao1eHT, bapeimankosa JLIT. (nomucy)

BusupoBanue PII/] i1 ucno/iHeHUsI B 04epeiHOM Y4eOHOM roay
"YTBEPXIAIO"

IIpeacenarens IIMK

(moxmnuce)

IIporokon ot " " 2023 r. No_

Pabouas nporpamma nepecMoTpeHa, o0CykaeHa U oo00peHa s ucrnonaeHus B 2023 - 2024 yueOHOM roay Ha
3acemaHuu Kadeapbl MapKeTHHTa U JIOTUCTUKH

IIporokon ot " " 2023 r. No__

3aB. kadeapoit 1-p 9KOH.HaAYK, HOIEHT, bapeinukosa JII1. (moamHes)

Busupoanue PIIJI x5 ucnonHeHusi B ouepeHoM y4eOHOM roay
"YTBEPXIAIO"
[Ipeacenarens IIMK
(roxrucs)
[Iporoxom ot " " 2024 1. Ne__

PaGouas mporpamma nepecMoTpeHa, o0Cy)aeHa u oo0peHa iis ucronaeHus B 2024 - 2025 yueOHOM TOy Ha
3aceanun Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Iporoxom ot " " 2024 1. Ne__

3aB. kadenpoii A-p SKOH.HAyK, NOIeHT, bapeiankosa JLI1. (monmuce)

BuzupoBanmue PIIJI nis ucnoiHeHus1 B 0UepeHOM y4eOHOM Toay
"YTBEPXJAIO"
[Ipeacenarens IIMK -
(moxnuce)

ITpoTokosn ot " ! 2025r. Ne_

Pabouas nporpamMma nepecMoTpeHa, o0CykaeHa u 000peHa s ucnonaeHus B 2025 - 2026 yueOHOM roay Ha
3acenaHuu kadeapbl MapKkeTHHra U JIOTUCTHKH

[Iporoxomn ot " " 2025 1. Ne_

3aB. kadenpoii A-p SKOH.HayK, no1eHT, bapeiankosa JLIT. (o)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJNYECKHI

1.1. HEJIN TN CIIAITIJIMHBI

HU3YUYCHHUC CYHICCTBYIOIINUX B COLIUOJIOTHHU, NCUXOJIOTUU, SKOHOMUKEC U MAPKCTUHI'C TCOPCTUKO-MCTONOJIOTHICCKUX
IOAXO0J0B K HOT‘pC6I/ITeHLCKOMy MOBEACHUIO, a4 TAaKXKXE€ METOHOB YIIPABJICHUA IPOLECCCOM NPUHATUA peIHCHHfl,
JEUCTBUSIMH U BOCIIPUATHEM HWHIAUBHUIOB B OICHKE, l'[pI/IO6peTCHI/II/I, HCIOJB30BAHNMKU TOBApOB M YCIYI' B
COBPEMCHHBIX YCJIOBUAX

1.2. YYEBHBIE 3AIAYN N CHUIIJIMHBI

- U3YYCHHE COJICPIKAHUS TCOPETUUCSCKUX KOHIEIIUI U MO/JIeJIel TIOBEICHUS TIOTPEOUTENCIH;

- (hopMHpOBaHKE HABBIKOB TEOPETHUYECKOTO U AIMITMPUIECKOTO aHATIN3a TIOTPeOUTENeH
TIpeANpUATHS (OpTraHU3aINHN);

- BBISIBIICHHE M CUCTEMaTH3alusl aKTOPOB, BIHSIONINX HA TIOBEJICHUE TTOTPEOUTEIICH;

- pa3paboTKa METOMKH MPOBEACHUS UCCIICOBAHUS IOTPEOUTEINICH B pa3IMUHBIX cepax;

- pa3BUTHE YMCHUH HICHTU(DHUKAIIMKA TMOTPEOUTEITHCKUX aCTIEKTOB MAPKETHHTOBBIX MPOOJIEM U
peIIeHus ITHX IPOo0JIeM Ha OCHOBE 3HAHUS (haKTOPOB H IIPOIIECCOB IMTOTPEOUTEITHCKOTO
MTOBE/ICHUS;

- pa3BUTHUC HABBIKOB aHAJIN3a, POTHO3UPOBaHHUS, (HOPMUPOBAHUS U OIICHKH ITOBEICHUS
OThEOUTENEH. HEOOXOMUMEIX  INd BEICHUI MADKETUHIOBON IeATEILHOCTH

1.3. MECTO JACHUILJIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIbHON IMPOT'PAMMBI

Lukn (paszen) OIOII BO: [51.B.32
1.3.1. Jucyunauna "losedenue nompebumenei” onupaemces na cieoyiowue snemernmol OIOIT BO:
MapkeTuHr
IIcuxonorus
Cormosnorus

1.3.2. lucyunnuna "llosedenue nompebumenei” evicmynaem o0nopou OJis CIeOVIOWUX 3]IeMEeHMO8s.

MapKCTI/IHI‘OBBIe HncciacaJ0oBaHuA

MapKCTI/IHI‘OBaH TOBAapHasA MOJIMTUKA

Mepuannaii3uHr

OpFaHI/ISaLU/IOHHOG IIOBEACHUEC

[TaGnuk Puneimmus

YnpasieHue 4eJI0BEUECKUMH PECypCaMt

B pesynomame oceoenua Oucyunaunnt "Ilosedenue nompeoumenei” oodyuarowuiica 00xcen:

3.1|/3naTh:

OCHOBHBIC TEOPETHUCCKHE KOHIIEMIINN K yIPaBICHUIO TIOBEICHUEM TOTpeOuTeneii; 6a30BbIe MOIXOIBI K
VIPaBICHUIO TOBEACHUEM NOTpeOuTeNel; KPUTEPHH OIIEHKHM W OCHOBHBIE WHCTPYMEHTHI BIHMSIHHUS Ha
MOBEJICHUE TOTPEOUTENEH; MOCTPOSHUE MOJICIH MPOIECCa MPUHSITHS PEIICHUSI O MOKYIKE; CIOCOOBI U
METO/IbI BIIMSIHUS HA MOKYIATEJIbCKOE PEIIEHUE Ha KaXJO0M €ro 3Tare; MEeTObl SKOHOMUUYECKOTO aHaJIn3a
MOBEJICHUS] SKOHOMUYECKUX areHTOB M PHIHKOB B TJIOOANBHOW Cpe/ie; OCHOBHBIE IMOHSTHS KaTETOpPHH,
OCHOBHBIC TEHJICHIIMM MOTHBAIIUH TOTpeOUTENel; o0IIyI0 cxeMy mpoliecca MOBEIEHUS MOTpeOuTenei,
TICUXOJIOTMYECKUE OCOOCHHOCTH M CHEHU(UKY; OCHOBHBIC TOJOXKEHHUS PA3JIMYHBIX IIKOJ TOBEICHUS
oTpeOuTENCH, TCOPETHUECKHE KOHIIEIIIMM, 0a30BbI€ ITOAX0AbI K YIIPABISHHIO ITOBEACHUEM IOTPEOUTEIICH.

3.2|YMeTh:

HACIIONIb30BaTh CHUCTEMHBIN moaxoa K IIPHUHATUIO YIIPABJICHUYCCKUX peIHeHI/Iﬁ B 06J'IaCTH IIOBCACHUA
notpeduTeNnell; NPUMEHATh OCHOBHBIE KOHIETIUK IMOBEJACHUS MOTPEOUTENICH K aHan3y MPaKTUYeCKUX
CUTyaruii 1 pa3paboTke SKOHOMUYECKUX U YIPABIICHUYECKAX PEIICHUI; JEMOHCTPHPOBATH CIIOCOOHOCTE U
TOTOBHOCTb INOHUMaHHA O3THYCCKHUX HOPM IOBEACHHSA B OTHOIICHHU APYTHUX J'II-OZICI:I; aHAJIM3UPOBaTh
MOBEJICHUE MOTPeOHTENEH; MCIONb30BaTh MOAEIH MOBEIEHHUs MOTpeduTeneil Ais MpOTrHO3UPOBAHHUA H
NPUHATHS YIPaBICHYECKUX PELICHU; HCCIeI0BaTh MOTHBALUIO HOTpeduTeneil; uaeHTU(UIUPOBATH
(baKTOpbl BHEIIHETO (COIMANTBEHO OOYCIIOBIEHHOTO) H BHYTPEHHETO (IICHXOJIOTHYECKH O00YCIIOBICHHOIO)
BJIMAHUA Ha IPOLCCC IMPUHATHUA HOTpeGI/ITeHeM pEeUICHUA O ITOKYIIKE, CaMOCTOATCIBHO MCIIOJIB30BaTH B
pabore ¢ mHpopmMammeld B 00JacTH MOBEACHMs MOTpeOUTENell TEXHUYECKU MHCTpyMEHTapuil; pemaThb
HpO6HeMI)I I/I}ICHTI/I(i)I/IKaHI/H/I HOTpe6I/ITeHBCKI/IX ACIICKTOB MAapKETHUHI'OBBIX HpO6HeM Ha OCHOBC 3HAHUA
(aKTOpPOB M NPOIECCOB MOTPEOUTEILCKOTO MOBEICHHUSI.

3.3|B1agern:




HaBBIKAMH OLIEHKH (aKTOPOB ICUXOJIOTHYECKOTO BIUSHUS HA IOBEACHUE NOTpeduTeNeil 1 pa3paboTKu Ha
€e OCHOBE MAapKECTHUHTOBBIX IUIAHOB, HABBIKAMHM aHAJIM3a NPAKTHYECKUX CHUTyalMd M pa3paboTKe
HKOHOMHYECKHX M YNPABICHUYCCKUX PELICHUH; HaBBIKAMH aHAIN3a, IPOTHO3UPOBAHMS, (YOPMHUPOBAHUS U
OLICHKH MOBEACHUS NOTpeOuTeNei, HeOOXOAUMBIX TS BEIEHHsI MApKETHHT OBOH ESITETBHOCTH; METOANKOM
M3MEPEHUs] MHANBUIYaIbHBIX PECYpPCOB IOTPEOHTENS; OLCHUBATH W M3MEPATh (HaKTOPBHI OTHOIICHHMS,
3HaHWS, HAMEPEHWH, YyBCTB, BIUSIONIMX Ha IIOBEACHHE NOTpeOuTeNneil; HaBBIKAMH HHTEPIPETAIINN
MOTPEOUTENBCKOTO TOBEICHUS W pa3padOTKM NPEAJIOKCHUH 1O BIMSHUIO Ha TOTpeOuTens c
WCTIONB30BaHUEM II0JIX0/1a B TOHUMAaHUsI ¥ BOCIIPUATHUS STUIECKUX HOPM; HABBIKAMH Y4aCTHs B pa3paboTKe
U peajH3aliy KOPIOPATUBHOW M KOHKYPEHTHOH CTPaTerMy OpraHH3alliH; MCIOJIb30BAaTh T'PYINIIOBOE H
NEPCOHAJBHOE BIMSHWE HAa  MAapKETHHIOBYIO CTPATETHIO, CIIOCOOAMH BBISBICHHS MOTPEOHOCTH
MOKynaresiel; MeTOJUKON pa3padoTKH MapKETHHIOBOTO KOMIUIEKCa, HATIPaBICHHOTO Ha yIOBIETBOPECHUE
MOTPEOHOCTEH MOKYIIATENEeH.

1.5. ®OPMbI KOHTPOJIsA

Texymmii KOHTPOJIb YCIEBAEMOCTH MO3BOJISET OLCHUTH YPOBEHb C(HOPMHUPOBAHHOCTU 3JIEMEHTOB KOMITETCHIHI
(3HaHW#, yMeHUIl W TPUOOPETEHHBIX HABBHIKOB), KOMIIETCHIUH C MOCIEAYIOMUM OOBEIMHEHHEM OLEHOK U
npoBoAUTCs B (hopMe: YCTHOTO ONpoca Ha JICSKIHOHHBIX U CEMUHAPCKUX/TIPAKTUUECKUX 3aHATUAX (PpOHTATBHBIH,
VHIVBHIYaJIbHBIA, KOMIUIEKCHBIN), TTMChbMEHHOM MPOBEPKH (TECTOBBIC 3aaHMs, KOHTPOJIb 3HAHWH IO paseny,
CHUTYAIIMOHHBIX 3aJIaHU U T.I1.), OLUEHKH aKTUBHOCTU PaOOTHI 00y4aromerocs Ha 3aHATHH, BKIIOYas 3aMaHHs JUIS
CaMOCTOSITEIbHOMN PabOTHI.

Hpomeofcymoqnaﬂ ammecmauun

PesynpTarhl TeKymero KOHTPOJIS U MPOMEXYTOYHOH aTTecTalmyd (OPMHUPYIOT PEHTHHTOBYIO OLIEHKY pabOTHI
cryzaeHTa. Pacnpenenenue 6ayioB npu GOpMHPOBAHHM PEHTHHIOBOM OIIEHKH Pa0OTHI CTYACHTA OCYIICCTBIISICTCS B
COOTBETCTBHHU C AeicTByromuM "Ilopsaok opraHu3aluy TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOM
arrectaun B ['OY BIIO "JOHAVYUI'C". I[lo  mucrumummue "lloBenenme moTpeOureneil"  BUAOM
HIPOMEXKYTOUYHON aTTECTAIIMU ABISIETCS  DK3aMEH

PA3JIEJ 2. COAEP KAHUE JUCIIUIIJIMHBI

2.1. TPYJOEMKOCTBb OCBOEHMUSA ANCHUIIJINHbI

O6mas Tpynoémkocts auciuiuiabel  "lloBeneHne morpedurenei” cocrapiseT 4 3a4€THbIC eAUMHALBI, 144 yacoB.
KonuuecTBO 4acoB, BbIIEISIEMBIX Ha KOHTAKTHYH pPabOTy C MpernojaBaTelieM M CaMOCTOSTEIIbHYH padoTy
00y4aroIIerocsi, ONpeAesaeTCs yueOHBIM IIAHOM.

2.2. COAJEP’KAHUE PA3JAEJIOB INCHUIIJINHBbI

HaumenoBanue pasnenos u tem /Buj 3ansatus/ | Cemectp /| Yacos | Komneren- | Jlureparypa | Uute | Ilpumevyanne
Kype 101071 PaKT.

Paznen 1. KonnentyajibHbie 0CHOBBI OBeIeHHS
norpeoduTeiei
Tema 1.1. Hay4Ho-nuccnenoBarenbckue 2 2 VYK-5 [|JI1.1JI2.1J13.] O
MOTHBAIIUY TIOTPEOUTEIIS U €TO MTOBEICHUE [1K-7 1J13.2 JI3.3
/Jex/ JI3.4
Tema 1.1. Hayuno-uccnenoBaTensckue 2 14 VK-5 [JI1.UJI2.1J13.] O
MOTHUBAIIUY TTOTPEOUTEISI M €T0 TTOBEICHUE TIK-7 1JI3.2JI3.3
/Cp/ J13.4
Tema 1.2. CermMmeHTHpOBaHNE 2 14 VYK-5 |JI1.1JI2.1J13.] O
noTpeOUTeIbCcKOTo phiHka /Cp/ IIK-7 1J13.2J13.3

JI3.4
Pazgen 2. ®akTopsl BIANSHUS HA IOBeeHUE
norpedureJei




Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA 2 VYK-5 |J1.1J12.1J13.
noBeaeHue norpeourencii /Cem 3an/ TIK-7 1J13.2J13.3
JI3.4
Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA 14 VYK-5 |J1.1J12.1J13.
noBefeHue nmotpeduteneit /Cp/ I1IK-7 1J13.2J13.3
JI3.4
Tema 2.2. ®akTopsl BHYTPEHHETO BIMSHAS Ha 2 VK-5 [JI1.1J12.1J13.
roBenieHue norpedureneii /Cem 3an/ TIK-7 1J13.2JI3.3
J3.4
Tema 2.2. dakTopbl BHYTPEHHETO BIUSHUSA Ha 14 VYK-5 |JI1.1J12.1J13.
noBeeHue noTpeduTeneii /Cp/ I1K-7 1J13.2J13.3
JI3.4
Paznen 3. U3yuenne npoueccoB NpUHSITHA
pemel-mﬁ NOKynaTeJIsiMu
Tema 3.1 Iponecc mpUHATHS PELISHHI O 2 VYK-5 |JI1.1J12.1J13.
nokymke /JIex/ TIK-7 1J13.2J13.3
JI3.4
Tema 3.1 IIporiecc MpUHATHS PEIICHUIT O 2 VK-5 |JI1.1J12.1J13.
nokynke /Cem 3an/ T1IK-7 1J13.2J13.3
JI3.4
Tewma 3.1 Ilporniecc mpuHATHS peICHUN O 14 VK-5 |JI1.1J12.1J13.
nokynke /Cp/ TIK-7 1J13.2J13.3
J3.4
Tema 3.2 OcoOeHHOCTh PHIHKOB 14 VK-5 [JI1.1J12.1J13.
MIPOMBINIIEHHBIX TOBAPOB U TIOBEJICHHE TIK-7 1J13.2J13.3
nokynareneid /Cp/ J13.4
Tewma 3.3 MapkeTHHTOBbIE HHCTPYMEHTBI 14 VK-5 [JI1.1J12.1J13.
BIIMSIHUS Ha TIOBeeHne notpeduTtenei /Cp/ I1K-7 1J13.2 J13.3
J3.4
Pazgen 4. Monesan nosegennst norpedureeii B
MAPKETUHIOBBIX CUCTEMAX
Tema 4.1.Mogenu BocIipUsTHS TOPTOBOU 10 VYK-5 | JI1.1J12.1J13

IK-7




mapku /Cp/ 1 J13.2 J13.3
JI3.4
Tema 4.2 [loBenenue Moxkymarenei B 2 13 VK-5 [(J1.1J12.1J13.] O
MapKETHUHTOBBIX cucTemax /Cp/ TIK-7 1J13.2J13.3
JI3.4

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI' MU

3.1 B mporecce ocBoeHus quctuiuinibl "TloBenenue morpedureneid” nCnoab3yrTCs CIeIyoIIue 00pa3oBaTelIbHbIC
texHoxorun: Jekun (J1), mpakrtudeckue 3ausatus (I1P), camocrosirensHast padota ctyneHToB (CP) 110 BRIIOTHEHHIO
Pa3TMYHBIX BUAOB 3aJJaHHA.

3.2 B mpornecce ocBoeHus aucuuiuivHb "TloBeneHne norpeOuTenneii” ucnonb3yrTes CICAYIONUE HHTSPAKTUBHBIC
obpasoBarenbHbIC TeXHONIOTHH: TIpodiemHast ek (I1J1). JleknumoHHBI MaTepuan MPEACTaBICH B BHIE Claiia-
npe3eHTanuy B ¢opmare «Power Pointy. {7 HarmagHOCTH MCTIONB3YIOTCS MaTepUANbl Pa3iIMYHBIX HAYYHBIX U
TEXHUUYECKUX SKCICPUMEHTOB, CIIPABOYHBIX MAaTEPHAJIOB, HAYYHBIX CTared T.1. B Xome nekium mpeaycMoTpeHa
oOpaTHasi CBfI3b CO CTYACHTaMH, aKTHBH3HMPYIOIIHUE BOIPOCHI, MPOCMOTP U 00CykIeHue BuacodunbmoB. [lpu
MPOBEJCHUH  JIEKIMA  WCIONB3YyeTCS  MPOOJIEMHO-OPUEHTHPOBAHHBIM  MEXAWCHUIUIMHAPHBIA  MTOAXO/,
MIPEIOIAT A0 TBOPUECKUE BOIIPOCH U CO3/IaHUE TMCKYCCHOHHBIX CUTYaIlHH.

[Ipy U3JI0XKEHUM TEOPETUYECKOTO MaTepHuajga HCIOIb3YHTCS TaKHe METOAbl, KaK: MOHOJIOIMYCCKUM,
MMOKA3aTeNbHBIA, IHATOTHYECKUH, 3BPUCTUYECKHAN, HWCCIENOBATEIbCKUI, NPOOJIEMHOE W3IOKEHHE, a TaKXKe
CIIEMYIOIINEe TPUHIUIBl IUNAKTUKA BBICIICH IIKONBI, TaKWe KaK: TOCIeNOBATEIHHOCTh M CHCTEMAaTHYHOCTH
O6y‘ICHI/Iﬂ, OOCTYIIHOCTb 06y‘ICHI/Iﬂ, MNPUHOUII HAYYHOCTH, IPUHLUIIBI B3aMMOCBA3U TCOPUHU U IIPAKTUKH,
HarJISTHOCTH | Jp. B KOHIIe Ka)T0H JIEKIIUK PEAYCMOTPEHO BpEeMs SIS OTBETOB HA MPOOJIEMHBIC BOTIPOCHI.

3.3 CamocrositensHass paboTa TpeaHa3HaueHa I BHEAyIUTOPHOW pabOTHl OOYyYarOIIUXCs, CBSI3aHHOH C
KOHCIICKTUPOBAHUECM HCTOYHUKOB, y‘IC6HOFO Marcpuajia, MHIYyYCHUCM HOHOHHHTCHBHOﬁ JIMTEpATypbl 110
JUCHUIIIINHE, HOI[I‘OTOBKOI\/'I K TCKyHICMY U CEMCCTPOBOMY KOHTPOJIIO, 4 TAKIKC BBIIIOJIHCHHUEM HWHAWBUAYAJIBbHOI'O
3amaHus B popme pedepara, scce, MPe3eHTAINH, SMITUPUIECKOTO UCCIISIOBAHMS.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIHEYEHUE JUCHUIIJINHBI

4.1. PexomeHyemasi JiutTeparypa

1. OcHoBHasl JuTEpaTypa

ABTOpBHI, 3arnasue W3pnarenscTBo, rox

JI1.1 |JImzory6, P. I1. [loBeneHue moTpeduTeENEi : yueOHO-METOIUIECKOE Jonenk : JoaAYul'C, 2019
nocoowue s ctyneHtoB Oll 6akanaBpuara
HampasieHus noarot. 38.03.02 "MenemxmeHT"
(mpodum : "Mapkerunr”, "Jloructuka" ) (179 c.)

2. JlonoTHUTEILHAS JTUTEPATYpa

ABTODBI, 3arnaBsue UznarenscTBO, TON
J12.1 IToBenenue norpeduTenei : yueOHO-METOANYECKOE oy BIIO "JOHAYUI'C",
P. I1. JIuzory6, T. A.|nocobue Uit cTyaeHToB 2 Kypca OY «bakanaBp» 2018
ITonoga, B. 1O. HarnpasiaeHus: noarotoBku 38.03.02 «MeHemKkMeH
Jlynuna. (mpoduu : «MapketuHnry, «Jloructukay) (179 c.)

3. Meroguyeckue pa3padoTKu

ABTOpBHI, 3arnaBue W3narenscTBo, rox
J3.1 IToBenenue nmoTpeOuTENEH : METOJUUECKHE oy BIIO "JOHAYUI'C",
P.II. JIuzory6, O. A.[pekoMeHIauuu U1 NPOBEICHUS CEMUHAPCKUX 3aHAThi (2020
CaB4eHKOBA JUIs1 oOydarommxcs 2 Kypca oOpa3oBaTeIbHOU

nporpamMMsbl OakajlaBpuara, HalpaBJICHHs TIOATOTOBKH
38.03.02 «MenemxmenT» (podpmiib «MapKeTHHI)
OYHO / 3a04HO# hopm o0yuenust (77 c.)

JI3.2 [ToBenenue norpedbuTenell : METOMUUCCKHE oy BIIO "IJOHAYUI'C",
P. I1. JIuzory6, B. |pekoMeHIalMu Ul IPOBEICHUS CEMUHAPCKUX 3aHATHi (2021




ABTODBI, 3arnaBue HznaTenscTBO, TO

E. Manmurenko JUIs o0ydaromuxcs 4 Kypca o0pa3oBaTeIbHON
MpoTrpaMMbl OaKkanaBpuaTa, HalpaBJICHUS MO OTOBKU
38.03.02 «MenemxmenT» (Mpoduinb «MapKeTHHT»)
OYHOI / 3a09HOM yCKOpeHHOM Gopm obyuenus (58 c.)

J13.3 [ToBeneHue noTpeOUTENCH | METOIUYESCKHC I'oy BIIO "JOHAYUI'C",
P. II. JTuzory6, O. |peKoMeHIaLUHM 110 OPraHU3alMi CaMOCTOATENbHON 2019
0. CaBueHKOBA. paboThI AJist 00yUaronuxcs 2 Kypca o0pa3oBaTebHOM

MPOrpaMMbI DaKaaBpuaTa HanpaBJICHUS MOATOTOBKU
38.03.02 «MenHemxMeHT» (TPOGIITh : «MapKETHHT)
OYHOM / 3a04HOM GopM obyuerHus (57 ¢.)

J3.4 IToBenenne moTpeOUTENICH | METOAMISCKHEC I'OY BIIO "JOHAYUI'C",
P. I1. JIuzory®. PEKOMEHJALINN 110 OPraHU3aluHd CaMOCTOSITENBHON 2020

pabotsl 11t oOywaromuxcs 4 Kypca o0pa3zoBaTesIbHON
MPOTpaMMbl OakanaBpuaTa HaIpPaBICHUS TTOATOTOBKH
38.03.02 «MenemxmenT» (npodunb «MapKeTHHT»)
OYHOM / 3a04HOM ycKopeHHOoH GopMm obyuenus (55 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMATMOHHO-TEJIEKOMMVYHUKAIIMOHHOH ceTH ""UnTepHeT"

31 |E-KypHai no MapkeTUHry[ DIeKTPOHHBIH pecypc] www.marketing.spb.ru

3y |Unrepner-caiit  «Below  the  line»[DnexTponHbIi http://www.btl.ru

nocvncl

Y Kypuan Mapketunr ycnexa[ QnekTpoHHBIH pecype].  |http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/

Kypuan DddexTuBHbBIE NPOrpaMMbl  JIOSITBHOCTH.

: http: .inf ru/li iodicals/51 ef
34 |Loyalty.info [nexrpommsrii pecype] ttp://www.infowave.ru/lib/periodicals/51 ef pr

ogr_loyalty/

4.3. [lepeyeHb NPOrpaMMHOro o0ecnevYeHus

JIuneH3MOHHOE M CBOOOAHO PACHpOCTpaHsIeMOe MNPOrpaMMHOE OOecreueHHe, B TOM YHCIIE OTEYECTBEHHOTO
MPOM3BOJICTBA!

— KOMITBIOTEpPHASI TEXHUKA U CUCTEMBI CBSI3U HCIIONB3YIOTCS JIJIsl COo3/1aHmst, cOopa 1 00paboTKH HHPOPMAIIUH;

— 3JICKTPOHHBIE MPE3CHTAINY;

— JJIEKTPOHHAS TT0YTa, POPYMBI, BUACOKOH(EPEHIICBA3b [UIs B3aUMOICHCTBUS C 00yUJarOIIMMUCS;

— IMCTaHIIMOHHBIC 3aHATHS C UCIIOJIb30BaHUEM BUPTYaJbHOW 0Oydaromeid cpenst Moodle;

— Google Meet, Suaekc.TeaeMOCT UCIIONIB3YIOTCS JIJIsl POBEICHUS UCTAHIIMOHHOTO 00YUEHUS M KOHCYJIbTAIlUi;
— 3J1eKTpoHHBIe OubHoTeunsie pecypesl JOHAYUIC.

[Iporpammuoe obecnieuenune: MS Word, MS Excel, MS Power Point, BuptyanbHas o0yvaromas cpena Moodle.

4.4. IIpo¢eccuonanbHble 6a3bI JAHHBIX M HHGOPMaIIOHHbIE CIPABOYHbIE CHCTEMbI

KommbroTepHass TexHHMKa C BO3MOXKHOCTBIO TOIKIIOUeHHS K ceth «lHTepHeT» M obecriedeHmeM JOCTymna B
JNIEKTPOHHYIO  WH(OpPMAIMOHHO-00pa3oBarenbHyto  cpexy (QUOC T'OY BIIO JOHAVUI'C) wu
ANEKTPOHHO-0MOMMoTeuHyto cucremy (OBC "Jlanp"), a Takke BO3MOXKHOCTBIO HHIUBUIYAIbHOTO HEOrPAHUYEHHOTO
noctyna obyuaromuxcs B 9bC u QUOC nocpeactsom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHUCTB.

4.5. MaTtepuajibHO-TeXHHYECKO0e o0ecneyeHne TUCHUIINHbI

1.1. YuebHas ayauTopHs AJsl MPOBEACHUS 3aHATUI JIEKIIMOHHOTO TUNA: JEKIHOHHAs aynuTopus Ne208 yueOHBIH
kopmyc Ne 2. —agpec:2 yueOHbIH Kopiryc, T. JloHenk, mp. bormana Xmensanmkoro, 108(I'OY BIIO «IOHAYHUI'Cy)
KOMIUIEKT ~ MYJbTHUMEAWHHOrO  0OOpyNOBaHUS:  HOYTOYK, MYJIbTUMEIMHHBIA  TPOEKTOp,  3KpaH; -
CrennMan3upoBaHHas MeOelb: padodyee MecTo IpernoaaBatels, paboure Mecra odyuatomuxcs (40), craioHapHas
nocka, Windows 8.1 Professional x86/64 (akamemuueckas moanucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmauensus GNU LGPL v3+ u MPL2.0).

1.2. YuebHas aynuTopus Ajsl MPOBEAEHHs 3aHATHH CEMUHAPCKOTO THIIA, TPYMIIOBBIX M KOHCYJIBTAllMH, TEKYIETO
KOHTPOJIS ¥ IPOMEKYTOUHO# aTTectaruu: Ne208 yueOHbIi kopmyc Ne2.-agpec 2 yueOHbIH Kopiyc, T. JloHelk, mp.
Borpgana Xmenpaunkoro, 108

(I'OY BIIO «IOHAYHUI'C»)

- clenuanu3upoBaHHas Mebenb: pabodee MECTo MpernoaaBaress, paboune Mecta odyuatomuxcs (40), crauoHapHas




JIOCKa, IEMOHCTPALIMOHHBIE IIJIaKaThI;
1.3. Ilomemenus ans caMOCTOATENBHOH pabOTHI C BO3MOXKHOCTBIO MOAKIMIOUeHHs K ceTtd "UHTepHer" wu
o0ecredeHreM JI0CTYIIA B SIEKTPOHHYIO HHPOPMAIMOHHO 00pa30BaTeIbHYIO Cpely OPraHU3alKi: YUTAILHBIE 3aJIbI,
yueOHbIe Kopiryca 1, 6. Aapec: 1. JloHenk, yi. Yemockuamnes 163a, . JloHenk, yin. Aprema 94.

KommnbroTepHass TeXHMKa C BO3MOXKHOCTBIO MOJKITIOUCHHS K ceTu «lHTepHeT» M obecrieueHHeM IocTylla B
AJNIEKTPOHHYIO HH(OpMaIMOHHO-00pazoBatenbhayio cpeay (DMOC T'OY BIIO JJOHAVUI'C) u 3neKTpOHHO-
o6ubmmoteunyro cucremy (ObC IPRbooks), a Takke BO3MOKHOCTHIO HHANBUAYATFHOTO HEOTPAHHYEHHOTO JOCTYTIA
obyuaroruxcs B ObC u OUOC nmocpeactBom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBICHa CBOOOJHO pacHpocTpaHsemas
onepauuonHas cuctema DEBIAN 10. MS Windows 8.1 (JluneHsuoHHass Bepcusi ONEPAallMOHHOW CHUCTEMBI
MOATBEpXKIAeHa cepTuduKaraMu moMIHHHOCTH cucteMbl Windows Ha xopmyce IIK ), MS Windows XP
(JInensnonHas Bepcus ONEpaOHHON CHCTEMBI TOATBEPKACHA CepTUPHUKATAMH MOUIMHHOCTH cucTeMbl Windows
Ha kopmyce [1K ), MS Windows 7 (JIutieH3noHHas Bepcus ONepallMOHHON CUCTEMBI TOATBEPIKICHA CePTUDUKATAMHU
noanuHHOCTH cuctemMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (simumen3nn Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (suttenzum Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (munensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for
ALT Linux (muuensus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, mumnensuss GNU GPL), IncScape (nmuuensus GPL 3.0+), PhotoScape (mumensust
GNU GPL), 1C ERP VII, 1C 3VII (GecmnatHble o0MauHble pelIeHUs IJIsi 0O0pa3oBaTeNbHBIX YUPEKACHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OH/I OHEHOYHbIX CPEJACTB

5.1. KoHTpoOJIbHBIE BONPOCHI M 3aaHUs

KoHTpobHBIC BOMPOCHI ISl TPOBEICHHSI TEKYIIETO KOHTPOJIS
Paznmen 1. KoHuenTyanbHbIC OCHOBHI OBEACHUS MOTPeOUTENCH
Tema 1.1. Hay4Ho-uccie10BaTeIbCKUE MOTHBAIIMH TOTPEOUTEINS U €0 MOBEACHUE

1. OxapakTepu3yiiTe MIPUYNHBI POCTa 3HAUSHUS MMOBEACHUS TOTpeOnTENeH Kak 001acTH TEOPETUIECKIX 3HAHUM.
2. B 4eM cyImHOCTh KOHIIECTIINI MapKeTHHTa, pa3paboTaHHBIX C YYETOM peallbHBIX OLIEHOK BO3MOXKHOCTEH
MapKeTHHTa ¥ €r0 POJIM B yIOBJIETBOPEHUH UHTEPECOB MPOJIABIA U TOKYTIaTeNs ?

3. Kakue BonpocCHI cileAyeT U3yYuTh PyKOBOJACTBY HPEAIIPHUATHSL, €CIIU €ro ACHCTBUS AEHCTBUTENILHO HAIIPABJICHEI
Ha YJIOBIIETBOPEHHE MTOTPEOHOCTEH moTpeduTeneii?

4. O0BsicHHTE, HA KAKKE MOMEHTHI HEOOXOIUMO 00pATUTh BHUMAHNUE MAPKETOJIOTaM IPH U3yYCHUH TTOBEICHHS
norpedureneii?

5. Kakue acnexTsl oTpaskaet npeaAMeT MoBelneHus notpedureneil. HazoBure cropoHy 00beKTa U3y4eHUs
MOBEJICHUs TIOTpeduTeNel, Ha KOTOPOI KOHIIGHTPUPYETCs IaHHAsI HayqHas TUCIUIUINHA?

Tema 1.2. CermeHTHpOBaHNE TOTPEOUTEIHCKOTO PHIHKA

1. Ha mouck ToBapa BIUsIOT pa3nudHble (pakTopsl. HazoBuTe 3TN (haKkTOpHI U TaliTe UM KPATKYHO XapaKTePUCTHKY.
2. JlatiTe ompeneneHne CerMEHTUPOBAHUS PHIHKA KaK MpoIiecca pa3IejeHus phIHKa.

3. Ha3oBuTe cuTyalinu, Korja CerMEeHTAIMK PhIHKA MOXKET CTaTh JIsl GUPMBI JHJICMOM.

4. [Ipoananu3upyite MapKETUHTOBBIE CTPATErnH Pa3pad0TKHA TOBAPOB.

5 HazoBute TpeOoBaHUs, IPEIBIBISIEMBIE K PHIHKY C Y4€TOM PabOThI CTPATETHs CETMEHTAIHH

6. HazoBuTe, kakoe BIHSIHIE OKAa3bIBACT CETMEHTHPOBAHNE PHIHKA HA  YIOBJICTBOPEHUE OTPEOHOCTEH
notpedures?

7. Kakx BO3BMOXHO HCIIONb30BaTh CETMEHTUPOBAHUE B CTPATErMH MAPKETHHI .

8. [Ipoananusupyiite qemMorpad@UuecKue U3MEHEHHUs, KOTOPhIE TPOUCXOIST B

Haiiem ropojie. Kakos Bam mporuos u3aMeHeHus1, UCX0/1sl U3 BO3MOXXHOCTEN YMCIIEHHOCTH YKUTENEN, BO3PACTHOTO
HU3MEHEHUS, HAITMOHATIBHOI'O COCTaBa, YPOBHSA JOXO/OB.

9. Ompeaenure, B 4eM OTIMYNE MAaKPOMapPKETHHTA OT MUKPOMAPKETHHTA M pa0OTHI MapKETOJIOTa B ATHUX JIBYX
obmacTsax?

10. Bergenure mecTb 3TaroB METOJIMKH CETMEHTALIMHU, B UYEM UX CYLIHOCTb?

11. HazoBute, 4TO NOHUMAETCS 10| «KHOBUHKOM.

12. Kakwue BBI 3HaeTe GOPMBI HOBOTO MTPOIAYKTA?

13. BoinosiHuTe aHaIu3 KiacCu(UKalid HHHOBALIMIA 110 UX BO3JCHCTBHIO HA IIOBEICHUE TOTPEOUTEIIS.
Paznen 2. @akropkl BIUSHUS HA TIOBEJICHUE TOTPEOUTEICH

Tema 2.1. ®akTophl BHENIHETO BIUSHUS HA MTOBEACHHE MTOTpeOUTEICH

1. HazoBute onpenencuue «I[1oTpeOUTEIHCKHIA PHIHOK»

2. YKaXuTe OCHOBHBIC BHEITHHE (DAaKTOPHI BIUSHUS HA MOBEICHUE MIOTPECOUTEIICH.

3. KyJIbTypa U KyJIbTYPHBbIC IEHHOCTH —HA30BUTE UX EMKHUE ONPECICHHUS 10 CTCIICHHU BIMUSHUS Ha TIOBEICHUE
MMOTpeOUTENCH.




4.Hopmbl nIoBeieHUsI — KaK [IpaBuiIa, 00pa3Libl IIOBEAECHHS B KOHKPETHBIX yciioBusaX. HazoBure ux Bo3aelcTBue Ha
MOBEJCHHUS TIOTPEOUTENSI B MOMEHT MPHHSATHSI PELICHHUS O TIOKYTIKE.

5. HeoOxoaumMo mpoaHaIu3upoBaTh BaKHEHIINE MUPOBO33PEHUYECKUE U TIOBEACHYCCKUE ACTIEKTHI TUYHOCTH
chopMHUPOBaHHBIE [10]] BO3JEHCTBUEM KYJIbTYPBI

6. Kak onieHnBaroTCs Ky/lIbTypHbIE ICHHOCTH 110 KPUTEPHIO HanpaBieHHOcTH? J{aiiTe UM XapaKTepUCTHUKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKU KYJIbTYPHBIX LIEHHOCTEN, OPUEHTUPOBAHHBIX HA APYTOro.

8.Ha3o0BuTE OCHOBHBIE XapAKTEPUCTUKH KyJIbTYPHBIX [ICHHOCTEH, OPHEHTUPOBAHHBIX Ha CPELY;

9. Ha3oBuTE OCHOBHBIE XaPAKTEPUCTUKH KyJIbTYPHBIX LIECHHOCTEH, OPHEHTHPOBAHHBIX Ha ceOs.

10. BrimosiHuTe aHanu3 KyJabTYPHBIX HEHHOCTEH 110 KPUTEPUIO CTENIEHN KOHKPETH3AalUK LENN

11. Ha3oBute BuABI HeanbHbIX HeHHOCTEH. JlaliTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyaIbHBIX IIeHHOCTEH. [laiiTe UM XapaKTepUCTHKY.

13. PaccmoTpuTe ocHOBHBIE  (OPMBI IPOSIBICHUS HOPMBL. [laiiTe XapakTepuCTHKY KaKa0# opme MposiBIeHUs!
HOPMBI.

14. mpaBo, 3aKOH 1 MOpaIb KaK OCHOBHbIE OHATHS ()OPMBI IPOSIBICHUS HOPMBL. B ueM ux cymuocts?

15. OObruam, penurus ¥ MoJia IX 0COOEHHOCTH BIHAHUS Ha MOBEACHNUE TTOKyTaTeNeH.

16. Ha3oBuTe MeTOABI MCCIAENOBAHUS KYIbTYPHBIX IEHHOCTEH, B YEM X CYIIHOCTb U BIHUAHUE?

17. KakoBa CyIIHOCTb CITEIATBEHBIX TPUEMOB MTOOIIPEHH] 0COOEHHOCTEH

NOTPEOUTENBCKOrO MOBEICHUS ?

18. Ha3oBuTe 351eMEHTHI XapaKTepUCTUKH KYJIbTYpHI TOBeACHNA oTpeduTensd. B uem ux 3Hauenue?
19.MapkeTuHr, KaKiX TOBApOB U YCIYT B HAUOOJBIICH CTENICHN YYUTHIBAET CONUAILHO-CTaTyCHOE U3MepeHue?
20.HazoBuTe TOBaphl, MApPKETHUHT KOTOPBIX MOXKET HE YUUTHIBATH COLHAILHO-CTATYCHbIC XapaKTEPUCTUKHU PHIHKA?
Kaxue »To ToBaps1?

21. Yro BKITIOYAET B ceOs MOHATHE BO3/ICHCTBUE peepeHTHBIX IPYIII ¥ OKPY>KEHHS Ha [MOBEJCHHE TOTpeduTeneit?
22. Yt0o NOHUMAETCS MO TEPMUHOM «CEMBSD) U «IOMOXO03UCTBOY»?

23. MO>HO JI1 IPEeNOI0KNTh, YTO TOTPEOUTENH IPU NPUHATUH PELICHNS CBOOOAHBI OT BHEIIHETO U BHYTPEHHET O
BIIMSIHUS M ZICTIAIOT CBOW BBIOODP CpPaBHUTEBHO ci1ydaitHO? OOOCHYHTE CBOO MO3HIIHUIO.

24. CeMbs — 3TO TpyMIia U3 ABYX U O0Jiee YeNOBEK, )KUBYIIMX BMECTE WIIH COCTOSIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOLICHUSIMH Opaka WM ychlHOBIEeHHS. Ha3oBuTe BUIBI ceMEHHBIX posiel B 3aBUCUMOCTH OT
HaIpaBJIeHUs.

Tema 2.2. ®akTopsl BHYTPEHHETO BIUSHUS Ha MOBEJICHHE TIOTpeOUTeNeit

1. Ha3oBuTe 0coOEHHOCTH BOCTIPUATHS MHPOPMALUN OTPEOUTEIEM.

2. Onpenenure, Kakoe BIMSIHAE OKa3bIBAIOT HEKOTOPHIE XapaKTEPUCTUKU TOBapa Ha OCOOCHHOCTH €r0 BOCIIPUSTHS
MOTpeOUTEIIEM.

3. Ilpoananu3upyiite 1 NpUBEANUTE IPUMEPHI OCHOBHBIX YCIOBHM MCIIOJIb30BaHNS KOTHUTHBHBIX U YCIIOBHO-
pedIeKTOPHBIX METOJIOB OOYIEHUSI.

4. Yto npezcrasisieT namaTh? Ha3oBUTEe OCHOBHBIE €€ BUBI M UCIIOJIL30BaHKE B ITpoIiecce pa3padoTKu
MapKETUHIOBBIX COOOILEHHH.

5. IlpuBenure npuMepbl UCIIOIB30BAHUS B PEKIaMe Pa3IuuHbIX BUA0B sMoinid. Kakue n3 Hux, no Bamemy MHeHuI0,
JIEHCTBYIOT HAaMOOJIee CIIIBHO Ha MOTPEOUTENS U ouemMy?

Paznen 3. M3y4yenue nporieccoB NpUHATHS pEHICHUH TIOKyIaTeIsIMu

Tema 3.1 Ilponecc npUHATHUS pEIIEHNN O MOKYIIKE

1. HazoBuTe nepcoHaNbHbIE IIEHHOCTH MoTpeduTeneit. OO0bsCHUTE MPOLiece UX U3YUCHUST H MOJICITUPOBAHUSI.

2. Ucnons3ys poccuiickyto Moaenb Ha ocHoBe VALS-2, onpenenuTe kK KaKoMy THITY TOTpeOUTENel OTHOCUTECH BEI.
Ha Brb160p, Kakux ToBapoB Bar )U3HEHHBIN CTHIIb OKa3bIBAET BIUSHHIE?

3. Bribepure 511000 TOBap, JaiTe XapaKTepUCTUKY LIEJIIEBOTO OTPEeOUTEIIs, KOTOPBI OyJeT UCIONb30BaTh TaHHbIHN
ToBap. OnpenenuTe UMEIOUINECS Y HETO Pecypchl (AIKOHOMHUYECKHE, BPEMEHHBIE, KOTHUTHBHEIE).

4. [lpuBeanTe MPAKTUYECKUE IPUMEPHI HU3MEHEHHUSI OTHOLICHUS TOTPEOUTENSI K TOBapy 3a CYET MAPKETHHIOBOT'O
BIIMSIHUS HA OTAEIIbHBIC KOMIIOHEHTBI €r0 OTHOILLIECHHSI.

Tema 3.2 OcoGeHHOCTH PHIHKOB MTPOMBIIIUIEHHBIX TOBAPOB M MOBEACHNE TIOKyIaTeNei

1. HazoBuTE 0COOCHHOCTH PHIHKOB IIPOMBIIIIICHHBIX TOBAPOB U ITOBEICHHE.

2. B yeM npuHIMTIHATIBHOE OTIMYNE PHIHKOB MPOMBILIUIEHHBIX TOBAPOB OT MOTPEOUTENBCKUX PHIHKOB. [IpuBenuTe
MIPUMEPHI.

3. Ilepeuucnute BUABI 3aKyIIOK TOBapPOB IPOMBIIIJICHHOI0 Ha3HaueHus. IIpuBeuTe npuMepsl KaX10ro BUAa
3aKYTIOK.

4. VYKaxuTe, 94T0 He0OXOJUMO ONPEACIUTE MOKYATEIIO MPH COBEPIICHUN 3aKYIIOK JUTS PELICHUS HOBBIX 3a1ay?

5. CocraB U pa3Mepbl 3aKYIIOYHOM KOMUCCUH OYAyT BapbUpOBaTh B 3aBUCUMOCTH OT

BUIa 3aKyIIAEMBIX TOBAPOB M CTPYKTYPHI IPEANPHUATHS. Y KKUTE, YTO HEOOXOIUMO B IIEPBYIO OUepeab 00s3aTEIbHO




BBISICHUTE?

Tema 3.3 MapkeTHHIOBbIE HHCTPYMEHTBI BIUSHUS Ha IIOBEICHUE TOTpeOUTEICH

1. Ilepeuncnute GpakTOPHI, BIUSIIONINE HA BOCIIPHUITHE IIEHBI TIOTPEOUTENEM.

2. Onpexaenute BIUsHUE PaKTOPOB HA MOTHBALIUIO MTOTPEOUTESI C TIO3UIHIA CEPBUCHOTO OOCITYKUBaHHS.

3. [Ipoananu3upyiite GakTOpHl M UX BIMSHHAE HA MOTHBAIIMIO TOTPEOUTEINS ¢ TO3UINI MepueHaaii3unr. [Ipuseanre
MIPAMEPHI.

4. Bo3zelicTBre TOBApHOW MOJIUTUKY MPEINPHUATHS Ha MOBEJCHUE MOTpeOuTeNei (KauecTBO ToBapa; CBOMCTBa
TOBapa; TOProBasi MapKa; yIaKoBKa; JU3aifHa).

5. OnumuTe OCHOBHBIE METOIbI PEKIIAMHOTO BO3ICHCTBIYSI Ha TIOBEIEHUE MTOTpeOHTENeH. APryMEHTHPYITE OTBET C
MTOMOUIbIO TIPUMeEpa.

6. YKaKuTe HanpaBleHHUsI M3MEHEHHSI LICH C 1IeTIbI0 MPUCIIOCOOIEHHS TOBapa K LeJeBON TpyIIe HoTpeOuTenei.
Pazgen 4 Monenu moBeaeHus IoTpeduTeNell B MApKETHHTOBBIX CHCTEMAax

Tema 4.1.Momenu BOCTIpUATHS TOPTOBOW MapKH

. Kakue ocHOBHBIE 3Tanbl OpraHu3aiy BOCIIPUATHS TOPTOBOK MapkH (OpeHaa)?

. Uro sBrIseTCS HOCUTENSIMU AMHIKA MapKu?

. [lepeuncnure nokaszarenu, XxapaKTEpU3YIONINE MTOJOKEHNE MAPKU Ha PHIHKE.

. Kakue cymecTBytoT METOBI IsI N3MEPEHHsI OTHOILCHHUS IOTpeOUTENei K TOpropoii Mapke?

. [IpuBenute Gpopmysisl MHOTO(AKTOPHBIX MOJICNICH pacyeTa OTHOIIICHUSI.

. JaiiTe onucanue kapT BOCOPUITHS TOProBoil Mapku. KakoBo MX MCIOB30BaHKUE B MAPKETHHIE?

. [lepeuncnure 0cOOEHHOCTH BOCIIPUATHS PEKJIAMBI C TOUKH 3PEHUSI ICUXOJIOTHU.

. B ueM 3¢ pekTHBHOCTH MCHXOTOTHYECKOTO BO3JCHCTBHS PEeKJIaMbl Ha IOTpeduTens?

. Onummre MOJeNTb BOCTIPUSTHS PEKIaMBbl.

10. Ilepeuncaure (haKkTOPHI, yCHIMBAIOIIAE KOHTAKT, BHUMAHHUE U 3aIIOMUHAEMOCTh PEKIIaMBbl.

11. B ueM cocTOUT 3HaUYEHUE TeITAIbT-TEOPUH OpPTraHU3AIMH BOCIIPUSATHUS pEeKIIaMbl?

12. OnuimmTe MoIeb peakiuy MOTPEeOUTEICH Ha PEKIIaMHYI0 KOMMYHHUKAIIHIO,

13. lng kakux 1enei MoKeT ucnoiib3oBathesi MaTpuna dyrta, Koyna u bennunra?

14. Kakue Hanbonee xapakTepHble OCOOCHHOCTH Te€HCPHOTO BOCHPHUSITHS MApKETHHIOBOW HHPOpMaIu?
Tewma 4.2 IloBenenue nokymnarteneid B MapKETUHTOBBIX CHCTEMaX

O 0 1N N A~ Wi~

. OOBsicHUTE IOHATUE «30HBI NPUTSLKEHUSD POSHUYHOTO MPEANPHUSTHSI.

. B uem otiinumne moneneit Petinu u Xadga?

. [lepeuncnure hakTopsl, BAUSIONME HA BEIOOp Mara3uHa?

. Onuimre npouecchl BOCIPHUITHS MTOKYNATeNs], HaXOIAIIEroCsl B TOPrOBOM 3aJie Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 3aJa4ll MEPUCHIAN3HHTA.

. [lepeuncnure OCHOBHBIE MpaBMJIa Pa3MELIEHUS TOBAPOB B TOPTOBOM 3ajle Mara3mHa.

. B yeM 3akirouaeTcst mpaBUIIO «30JI0TOTO TPEYTOJbHUKA»?

. Kakne pexomenaanum MoxeTe AaTh 10 BBIKJIAJKE TOBAPOB Ha TOPTOBBIX MOJKAX U CTEIUIaXax?
. [lepeuncnure OCHOBHBIE CTAAHNH MIpOIECCA TPOJAK.

10. YkaxxuTe OCHOBHBIE MPaBUJIa yCTAHOBJIEHUS KOHTAKTa B JINYHBIX MTPOJaXKaXx.

11. B yem CyIIHOCTh HEMPOJIMHIBUCTUUECKOTO IPOrPaMMHUPOBAHUS?

12. HazoBHUTE OCHOBHBIE IIPABHIIA ICUXOIMATHOCTUKY MOKYIIATENEH.

KoHTponbHBIE BOMTPOCH! 711 TPOMEKYTOYHOM aTTECTAIMK TI0 UTOTaM OCBOEHUS AUCIUTUINHBI
PA3JIEJI 1. KOHIIEIITYAJIbHBIE OCHOBBI IIOBEJIEHU S [IOTPEBUTEJIEN

Tema 1.1. HayuHo-uccienoBaTebCKue MOTUBALIMH TIOTPEOUTENIS M €r0 MOBEICHHE
1.IloBenenns moTpeduTeENEH - Colep>KaHue KaTerOpuu

2.1IpeAnochUIKY KOHIIETIITUN MapKETHHTa C OpUEHTAIFe! Ha TOTpeOuTens

3.Ilpenmer u 3aaum Kypca

4.Mcropus n3ydeHus MOBEJACHNS MOTpeduTenen

5.MapkeTHHT, OpUEeHTHPOBAHHBIN Ha MOTPEOUTENS

6.Ilpeamnocbuikn MOAETH MOBEECHUS TOTpeduTeneit

Tema 1.2. CermeHTHpOBaHHE NOTPEOUTENBCKOTO PHIHKA

7.1lenun u 3Tanbl CETMEHTALMN PhIHKA

8.Ilpu3Haky cerMeHTalu NOTPeOUTEIbCKOTO PhIHKA

9.HoBsle TOBapbl 1 MHHOBALIMH

10.I'pynms! moTpeOUTENIEH 110 BPEMEHH aIalTallid MHHOBAITIH

daxTopsl, ONpeaensoue Ckopocts auddy3Horo npouecca

11.CermenTanyst ppIHKOB: 0OCOOCHHOCTH ITOKYTIOYHBIX PELICHUI

12.MapKeTuHT B pa3IMYHbIX CETMEHTaX COLMAJIbHbIX KJIACCOB

PA3JIEJI 2. ®AKTOPHI BJIMSHWA HA TIOBEJEHUE ITOTPEBUTEJIEN

O 031N LN B Wi —




Tema 2.1. @akTOpHI BHEIIHETO BIUSHUA Ha MTOBEJCHUE TOTpeOUTENEH

1.KynpTypHBIE IIEHHOCTH U IOTPEOUTEIIBCKOE IOBECHUE

2.BiusiHue colMaabHOrO MOJI0XKEHUS Ha IIOTPEOUTENBCKOE TIOBEICHUE

3.Ilpouecc MpUHATHUS pellieHns: TOTpeduTenemM

4. Tunsl JOMOXO3SHCTB M THIIBI UX IMTOTPEOICHUS

5.BausiHue pedepeHTHBIX IPYIN HA TOTPEOUTENBECKOE TIOBEACHHUE

6.BausiHue KynbTypsl Ha BEIOOP OTIEIBHOTO IOTPEOUTENS U poliecce MOTpebsieHus 00IIecTBa B LIEIOM
7.BavsiHue ceMbH U TOMAIIHETo X03siCTBa Ha TIOBeIeHHE IOTpeOuTenei

8.KoMmoHEeHTHI ¥ CBOMCTBA OTHOIIEHUH TTOTPEOUTENeH K TOBapaM U yCIyTraM.

9.Pemenne ceMelHbIX KOH(DIMKTOB P MOKYNATEIbCKOM ITOBEICHHH.

10.13yuenue npouecca NpUHATHS CEMEHHBIX peIIeHUI

11.BrussHAe COMMANBHOMN POJIM HA TTOBEICHUE TIOTPEOUTETICH.

12.BrussHre ceMbH Ha TIOBEICHHE MTOTpeOuTenei. CeMeitHbIe poyTy.

13.IIprunHbI U3y4eHHsI CEMbH KaK OTJEIbHON MOTPEOUTEIbCKON eMHUIIBI

14.Pemenne ceMeHBIX KOH(GIMKTOB MIPH MOKYMATEILCKOM OBEACHUH.

Tema 2.2. ®akTopsl BHYTPEHHETO BIHUAHUS Ha MOBEACHNE TIOTpeOuTenei
1.IlepconanbHbIe IEHHOCTH KaK 3HAYUMBIH (PaKTOp pazIHyuii HOTPEOUTEILCKUX PELICHUIH
2.DaKTOpHI CUTYAIIHOHHOTO BIIHSIHUS Ha IPUHSITHE MTOTPEOUTENEM PEIICHNSI.
3.0co3HaHue MpoOIeMbl MOTPEOHOCTH U TIOUCK MHPOPMAINK TOTpeduTeeM

4.Turer MpoIECCOB penIeHH A TOTPEOUTENS MIPH MTOKYTIKE.

5.Hcnionp3oBanue 3HaHUH 00 SMOIMSX MOTpeOUTENCH B peKiIaMe

6.Ilonstre «JImaHOCTHY». JINUHOCTHBIE IEHHOCTH.

7.Bocnpusarre xak BHyTpeHHHI (HhaKTOp MOBEIEHUS TOTpeOnTeNei

8.Bnusinue Bocnpusitust Ha moBeeHue norpeduTeneil. 3aKOHbI BOCIPUSTHSL.
9.Bocnpustue: 00beKTHBHBIE TOPOTH OUIYIIEHHH, CYOBEKTHBHBIE ()aKTOPHI, BIUSAIOLINE Ha BOCIIPHATHE.
10.00y4enune: OCHOBHBIE CBOHCTBA OOYUICHHS.

11.00y4eHue: CTauy U MPUHIUIIBL

12. Teopuu 3artOMHHAHUS ¥ 3aKOHOMEPHOCTH MTPOU3BOJILHOTO 3aTIOMUHAHMS.
13.MynbpTHaTprOyTHBHAS MOJIENb 3AIIOMIHAHUS U €€ TPU KOMIIOHEHTA.

14.0OTHOLIEHNE: OCHOBHBIE KOMIIOHEHTHI U XapaKTePUCTUKU

15.0tHoMeHne: PyHKIMKA OTHOLICHUH.

PA3JIEJI 3. U3YYEHUE [TPOLIECCOB ITPUHATHSA PELLIEHUM [TOKYIIATEISIMUA
Tema 3.1 [Ipouecc NpUHATHUS pELIEHUH O MOKYIIKE

1.Mopnens npotiecca NPUHATHS PEIIEHUS O TTOKYITKe

2.0co3Hanue mpodaeMbl (MOTPEOHOCTH) U TIOUCK

3.®opMupoBaHKE U U3MEPEHHE 3HAHUK HOTPeOUTENs O MPOAYKTE, €r0 MOKYINKE UCTIOJIb30BaHNH.
4.Ilepeuncinre U oXapakTepU3yHTe HTAIIbI MPOLIECcca PELEHHUS O OKYIKE KOHKPETHOTO ITPOAYKTA.
5.MotuBanys B MapKeTHHTe: OCHOBHBIE MOTHBBI MOTpEOUTENEH.

6.Mogens nporecca NPUHATHS PELICHNS O IOKYTIKE.

7.0co3Hanue npo0neMsl (MOTpeOHOCTH): TIIaBHbIE TapaMeTPhl TOTPEOUTENBCKOTO MOUCKA.
8.IlpuHATHE perIeHns O MOKYIIKE.

9.Bbp100p HCTOYHMKA TIOKYTKH. | TaBHBIE YCIIOBHSI 3aBOCBAHUS JIOBEPHS ITOKYIATENS MTPO/IaBIAMH.
10.Buapt norpedieHus

11.0meHKa ambTepHATHBEI ITOCIIE TOKYITKH

12.Peaxius moTpeOUTENS HA HEYTOBIETBOPEHHOCTH

13.0cB000OXA€HNE OT MPOLYKTOB HCIOIB30BAHUS

Tema 3.2 OcoOeHHOCTb PHIHKOB MPOMBIIUIEHHBIX TOBAPOB U MOBEACHUE MTOKyNaTeIen
1.0c00eHHOCTH PhIHKA TOBAPOB IMPOMBIIICHHOTO Ha3HAYCHHUS

2.0co0eHHOCTH PBIHKA OpraHn3alui

3.0co0eHHOCTH PBIHKA TOBAPOB MPOMBIIUIEHHOTO HA3HAUCHHS.

4.3axkynOoYHBIN EHTpP U pacilpeeNeHne poiei

5.Buner 3aKynok TOBapoOB MPOMBIIIIEHHOTO Ha3HAYEHHS

6.Y9acCTHUKH NPHUHATHUS PEIICHHUH O 3aKyIIKaX TOBApOB IMPOMBIIIIEHHOTO Ha3HAYEHUS
7.DaKTOpBl, BAUSIOIME HA IIOKYIIATEIEH TOBAPOB IPOMBIIIJIEHHOTO HA3HAYCHMSL.

8.0Tamsl MPUHATHS PEIIeHNH O 3aKYIKax TOBAPOB MPOMBIIUIEHHOTO Ha3HAYEHHUS

9.PBIHOK TOBapOB rocyAapCTBEHHBIX YUPEKACHUN

10.Pb1HOK IPOMEXKYTOUYHBIX IPOAABIOB

Tema 3.3 MapkeTHHIOBbIE HHCTPYMEHTHI BIUSHUS Ha IIOBEICHUE TOTpeOUTEICH
1.IlpumeHeHne Ha IPaKTHKE TEOPUH JINYHOCTH U SMOLIMI B MAPKETUHTOBBIX PEIICHUSX.
2.Mcnonp30BaHne TEOPUN BOCTIPUATHSI B MAPKETUHTOBBIX PEILICHUSIX




3.Crioco0bl1, UCTIONB3yEeMBbIE AJIS1 CTUMYJIMPOBAHUS PEAKIIUH TOKYIaTEIs.

4.Buasl moTpedaeHus.

5.01eHKa abTepHATUBHI MTOCIIE TTOKYTIKH.

Tewma 4.1.Mogenu BoCIpUsITHSI TOPTOBOM MapKu

1.OCHOBHEBIE 3TAIbl OPTaHU3AIIAN BOCIIPHSTHS TOPTOBOM Mapku (OpeHma)
2.Ilokazarenn, XapaKkTepHU3YIOIIHE MMOJIOKEHNE MApKX Ha PHIHKE.

3.MeTozsl A5t ©I3MEPEHUS OTHOIIEHHSI TOTpeOUTENel K TOProBoi Mapke
4.®opmynbl MHOTO(MAKTOPHBIX MOJIENIEH pacueTa OTHOLICHUSI.

5.0c00eHHOCTH BOCIIPHUSTHS PEKJIAMbI C TOYKU 3PEHHS TICUXOJIOTHH.
6.9h(HEeKTUBHOCTH IICHXOJIOTHYECKOT'O BO3IEHCTBHS PEKIIaMbl Ha TIOTPEOUTENS
7.DaKTophl, yCHINBAIOIINE KOHTAKT, BHUMAHHUE M 3aIOMUHAEMOCTh PEKJIaMBl.
8.Mopenp peakium moTpeduTeneld Ha peKIaMHYI0 KOMMYHHUKAITHIO.
9.XapakTepHble 0COOCHHOCTH TCHISPHOTO BOCIIPUATHS MAapPKETHHTOBON WH(OPMAITHH.
Tema 4.2 [loBeaeHue mokynareneld B MApKETUHTOBBIX CHCTEMax

1.TloHsATHE «30HBI IPUTHKEHUS POZHUYHOTO TIPEATIPHUSATHSL.

2.IIpotieccsl BOCTIpUATHS MTOKYTIATENs, HAXOSIIETOCs B TOPTOBOM 3aJI€ Mara3smHa.
3.0OcHoBHBIE 33]a4U MEepUEHIaii3uHra.

4.0OcHOBHBIE TpaBHiia pa3MELICHUs TOBAPOB B TOPTOBOM 3ajie Mara3uHa.
5.PexoMenmany MoXeTe JaTh MO BBIKJIAIKE TOBAPOB HA TOPTOBBIX IMOJIKAX U CTEIIaxax?
6.OCHOBHBIE CTaIUH MIPOLIECCa MPOJAK.

7.OCHOBHBIE TIPABWJIa YCTAHOBIICHUS KOHTAKTA B IMYHBIX MPOJAKAX.

8.OCHOBHBIE NpaBUiia ICUXOJUATHOCTUKH [TOKYIATENEH.

5.2. Tembl NUCbMEHHBIX PadoOT

I[MPUMEPHBIE TEMBI PE@EPATOB (JJOKJIAZIOB)

PA3JIEJI 1. KOHLIEIITYAJIbHBIE OCHOBBI ITIOBEJEHU S ITOTPEBUTEJIEN
Tema 1.1. Hayuno-rccnenoBaTens»CKIe MOTUBAIIUN TTOTPEOUTEINS U €T0 MTOBEACHHUE

1. Counonoruyeckuii aHaIu3 NOTPEOUTENBCKOM KyJIBTYPbl «OCIHBIX).

2. [lpakTuka NpUMEHEHNsT COLMOMETPHH IPH BBISIBICHUH <«JIHIEPOB MHEHHI.

3. OcoOeHHOCTH NPUHATHS PEUICHUS O MOKYITKE MPENNpPUATHEM- TOTPEOUTEIIEM.

4. HamumonansHBIE 0COOEHHOCTH MOTPEOUTENBCKON KyIbTYyphl B Poccuu.

Tema 1.2. CermeHTHpOBaHNE NOTPEOUTENBCKOTO PHIHKA

1. HelipomapkeTHHT Kak MPHKIAJHOE HAIPaBICHUE CUTYAllMOHHOTO TOAXOAa K aHaM3y HOTPEeOUTEILCKOTO
MTOBE/ICHUSI.

2. [IpoGnemsl pa3pabOTKH M BHEAPEHUS IPOTPaMM 110 (YOPMHUPOBAHUIO JIOAIBLHOCTH OTpeOUTENeH

3. Counonornyeckuii aHaIu3 NOTPEOUTENBCKOM KYJIbTYPBI «OCIHBIX).

4. [pakTuKa NPUMEHEHUs] COIIIOMETPHH TIPH BBISIBICHUH <JTHICPOB MHEHHID.

5. 'mobanu3anus nmoTpedIeHws..

PA3JIEJI 2. ®AKTOPbI BJIMSIHUS HA ITIOBEJIEHUE ITOTPEBUTEJIEN

Tema 2.1. @akTopbl BHENTHETO BIMSHUS Ha TIOBEICHNE TOTPEOUTENNCH

1. IloTpeburenbckas KyabTypa v 00pa3oBaHue.

2. HaunonasnbHble 0cOOEHHOCTH OTPEOUTENBCKON KyIbTYphI B Poccuu.

3. [loBcemueBHOE M Tpa3aHIYHOE MoTpebnenne. [logapok kak connaabHBIN (eHOMEH.

4. [TpoOnemsl pa3pabOTKH M BHEAPEHUS IPOTPaMM 110 (YOPMHUPOBAHUIO JIOSATIBHOCTH MOTPEOUTEIEH.

5. Mopaenb n MexaHu3M (GOPMUPOBAHUS TOTPEOUTENBECKON KYIbTYPBL.

6. Tunonoruu NOTPEOUTENBCKON KYIbTYPHI.

7. CyOKynbTyphl W TOTpPEOUTEIbCKOE MOBEleHHE. BHJIBI CYOKYyNbTYp W TOTPEOUTENBCKUE MPEANOYTSHUS:
0COOEHHOCTH UX M3Y4YEHUS

Tema 2.2. ®akTopbl BHYTPEHHETO BIUSHUS Ha TIOBEICHHUE TTOTPEONUTENICH




1. TeopeTHueckue KOHIEIIMHA MOTHBAIIAN: TIPOOJIEMBI M MEPCTIICKTUBBI Pa3BUTHS HA COBPEMEHHOM 3Tarle.

2. VI3MeHeH s CTUJIS JKU3HU U IOTPEOICHU.

3. MeToMKH CONUATLHON CTPaTH(UKAIIMY 1 UX IPUMECHEHHE B COBPEMEHHOM MapKETHHTE.

4. Oco0eHHOCTHY MPUBBIYHBIX, OTPAHUYCHHBIX U PACIIMPEHHBIX MPOILIECCOB MPUHSTUS OTPEOUTEIIHLCKOTO PEIICHUS

PA3JIEJ 3. U3YUEHMUE ITPOLIECCOB ITPUHSTUS PEIIEHUI TTOKYIIATEJISIMUA

Tema 3.1 Iporecc MpUHSATHS PELICHHUHA O TIOKYTIKE

1. [IpoGyieMsl pa3pabOTKK U BHEAPESHHSI TPOrpaMM 10 (POPMUPOBAHUIO JIOSUTBHOCTH TIOTPEOUTEIIECH.

2. Oco0eHHOCTH OKYIATEIBCKOTO MOBEACHUS KOPIIOPATUBHOTO MOTPeOUTENS (TIPEANPUATHI U OPraHU3aIINH ).

3. DMIupUIeCcKre UCCISA0BAHNS TTOBEICHUS TOTPEONTENICH

4. KoMIeHcalMoHHbIE (MPOCTOE M B3BEIICHHOE CJIOXKCHHE) W HE KOMIICHCAIIMOHBIC (COBMECTHOE, pa3JIelIbHOE,
MPaBWJIO DJIUMUHUPOBAHMS TI0 acleKTaM, JEKCUrpaduuecKkoe) MpaBwia MOTPESOUTEIbCKUX PEIICHUN: UX
0COOCHHOCTH 1 MCIIOIH30BaHNE TIOTPEOUTEISIMHU.

5. MapkeTrHTOBOE yIpaBJeHHe BEIOOPOM MPABUII MOTPEOUTENHCKIX PEIICHAN.

Tema 3.2 OcobeHHOCTh PHIHKOB MPOMBIIUICHHBIX TOBAPOB U MOBEACHUE MMOKyNaTenen

1. ®akTOphl, BIAMSIOLIME HA PELICHUE MOTPEOUTENs Ha KaKIOM OTAEIbHO B3ATOM 3Talle HOTPEOUTENLCKOTO
peLeHus.

2. OcOOCHHOCTH MPUHSATHS PELICHHUS O TIOKYIIKE IPEANPUATHEM- IIOTPEOUTENEM.

3. OpraHu3aioHHbIe OKYIIOUHbIE pemeHus. [locnenokynoyHple KOHTaKTHI.

4. [loBeaeHue noKymnaresst: N3MEHEHHUE KPUTEPUEB OLIEHKU TOBapa U NPaBMJI IOTPEOUTENBCKUX PEIICHHUH.

5. ToBapbl AIHMTENBFHOTO TOJIL30BAHUS: CIOXHOCTH BBIOOpa M TPOTHO3WPOBAHUS TOCIEACTBUI NMPUHHUMACMBIX
MOTPEOUTETBCKHUX PEILICHHH.

6. BpuiBreHHEe B MapKETMHIE OLIEHOYHBIX KPHUTEpUEB NOTpeOWTeNell B mpolecce BBIOOpa HMH TOBAapOB
ONpeaeICHHON KaTerOpUU.

Tema 3.3 MapKkeTHHTOBbIE HHCTPYMEHTHI BIHMSIHUSL Ha TIOBEACHUE MTOTpeOUTEIeH

1. MapkeTHHTOBOE yIpaBIeHHE BEIOOPOM MPaBWII MOTPEOUTENHCKIX PEIICHHN.

2. Pexiama u apyrue Buibl KOMMYHHKALUU U Ipouecc (YOpMUPOBAHUS CTEPEOTUIIOB ITOTPEOICHHUS.

3. TeopeTnueckue KOHUENIMA MOTUBALIMHU: TIPOOJIEMBI M IEPCIIEKTUBBI Pa3BUTHS HA COBPEMEHHOM 3Talle.
4. VI3MeHeHus CTUIIS )KU3HU B TIOTPEOJICHHS.

5. IlonoxuTenpHBINA NPOrHO3 NOCIEACTBUI PHOOPETEHUs TOBapa, Kak He0O0X0AMMOE YCIIOBUE IPUHATHS OJHON U3
MTOKYTIaTeNbCKUX aJIbTEPHATHB.

Tema 4.1.Mopaenu BOCTIpUSITHS TOPTOBOI MapKu

1. Mopenu opranu3anyy BOCIPHUATHS TOProBoi Mapku (OpeHna).

2. Meronuueckuii oIxo1 K OpraHu3alui U3MEPEHUs] OTHOLLECHHUS IOTPpeOUTENIeH K TOPrOBOH MapKe.

3. Db deKTHBHOCTH TICHXOJIOTUYECKOTO BO3/ICHCTBHUS peKIaMbl HA MTOTPEOUTENS

Tema 4.2 [loBeaenue nokynaTene B MApKETUHIOBBIX CUCTEMAX

1. IIporiecchl BOCTIPUATHS MOKYIIATEINS, HAXO/ASAIIETOCS] B TOPTOBOM 3aJIe Mara3uHa.

2. OCHOBHEIE TIPaBHJIa Pa3MEIICHUSI TOBAPOB B TOPTOBOM 3aJI€ Mara3uHa U PeKOMEH IAIUU TI0 BBIKIIAJIKE TOBApOB Ha
TOPTOBBIX MOJIKAX U CTEJUIAXKAX.

5.3. ®oHp OLEHOYHBIX CPEACTB

®oH/| OlIEeHOYHBIX cpencTB aucuuIuMHE "[loBenenue morpedurenei” pa3paboTaH B COOTBETCTBUU C JOKAIBHBIM
HOopMaTuBHBIM akToM "llopsimox pa3paboTku W cojiepkaHus (HOHIIOB OIIGHOYHBIX CPEJICTB OCHOBHOWM
00pazoBaTeILHON MPOTpaMMBI BBICIIIETO TIpodeccrnoHanbHOro oopazoBanws B ['OY BITIO "JITOHAYUI'C".

®DoHT OIEHOYHBIX CpencTB AucIUIuMHb "[loBenenne morpedbuteneii” B moaTHOM 00bEeMe MPEACTABICH B YI€OHO-
METOANYCCKOM KOMILICKCE JMCIMILIMHEL

5.4. IlepeyeHb BUI0B OI[€HOYHBIX CPEACTB

Texkymmii KOHTPOJIb YCIEBAEMOCTH TPOBOJIUTCS B (OpPME: YCTHOTO OMpoca Ha JICKIIMOHHBIX M CEMHHAPCKUX
3aHATUAX ((PPOHTANBHBINA, WHAWBHIYAJIbHBINA, KOMIUIEKCHBIN), MUCHMEHHON MPOBEPKH (MMCbMEHHBIE TOMAITHHE
3aJaHus, OTBETHl Ha BOIIPOCHI, TECTOBBIC 33/IaHUs, KOHTPOJIb 3HAHUM IO pa3zienam), OLUEHKH aKTHBHOCTH PabOTHI
CTY/ICHTA Ha 3aHATHH, BKJIIOYas 3aJJaHHS JJIs1 CAMOCTOSATENILHON WM MHIMBHUIYaJIbHON PaOOTHI

PA3JIEJI 6. CPEACTBA AJAIITALIUHU ITPEIIOJABAHUA JTUCHUIIJIMHBI K
IHHOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbSA

B ciydac HeO6X0,I[I/IMOCTI/I, 06y‘-IaIOH_II/IMC$I 13 9ucJiia Jiii ¢ OrpaHUYCHHBIMH BO3MOKHOCTAMU 31I0POBbA (HO




3asIBIICHUIO OOYYAIOIIErocs) MOTYT TpeJiaratbCs OJHU U3 CICAYIONIMX BapHaHTOB BOCHIPUATHS HH(DOpMANUU C
YYETOM MX MHIAUBUIYTLHBIX ICUXO0(PHU3NIECKHX 0COOCHHOCTEN:

1) ¢ npuMeHEHHEM BIICKTPOHHOTO 00YYEHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IPUMEHECHUEM CIEIHATBHOTO 000pYA0BaHUS (TEXHHKH) W MPOrpaMMHOTO obecriedeHus, umerormxcs B8 [OY
BITO "TOHAVYUI'C".

B mporiecce oOyueHus mpu HEOOXOMUMOCTH JJIsl JIUI[ C HAPYIICHUSIMH 3PEHUSI, CIIyXa W OMOPHO-IBUTATEIHLHOTO
anmapara MpeloCTaBIISIOTCS CIeAYIOUINE YCIOBHSL:

- JUTS1 JTUI] C HAPYIICHUSIMHU 3PEHUSI: y4eOHO-METOIMIEeCKHE MaTepUalibl B IeYaTHON (hopMe YBETUUICHHBIM MIPUPTOM;
B (hopMe BIIEKTPOHHOTO NOKyMeHTa; B (opme aymmodaiina (mepeBox y4eOHBIX MaTepuaioB B ayauodopmar);
VHIWBUYyaJbHBIC 3aJJaHHUS U KOHCYJIBTAIIUY.

- JUIS JIUI C HAPYIICHUSMH CIIyXa: YYeOHO-METOIMYSCKUE MaTepHalibl B MeUaTHOH (Gopme; B opMe JIEKTPOHHOTO
JOKYMEHTa;  BHJCOMATepHANbl ¢  CYOTHTpaMW; WHIMBHIYyalbHbIE KOHCYIbTAlMM C  IPHBICYCHUEM
CYpAONIEPEBOAUNKA; UHINBUYaTbHBIC 3aJaHUS U KOHCYJIbTAIIUH.,

- JIJIs1 JIUII C HApyIIEHUSIMH OTIOPHO-IIBUTATEIBHOTO alnapara; yueOHO-MEeTOANYCCKUE MaTepUAITbI B IEYaTHOU opme;
B (hopMe BIIEKTPOHHOTO JOKYMEHTa; B (hopMe ayarodaiina; HHANBUAYATbHBIC 32JaHHUSI U KOHCYJIBTAIHH.

PA3JIEJ 7. METOJUYECKUE YKA3AHUS /151 OBYUYAIOLLIUXCSI [10 YCBOEHUIO
JUCHUIJINHBI

MeTtoaudeckne peKOMEHAAIMH 110 TTOATOTOBKE K CEMUHAPCKUM 3aHATUAM

Lenplo ceMUHAPCKUX 3aHITUHN SBIISAETCS YrIyOJIeHHE M 3aKpeIuieHHe TEOPETUUEeCKUX 3HAHWH, MOyYeHHBIX
00yJaroIMMICS Ha JIEKIUAX U B TPOIECCE CAMOCTOATENBHOTO M3y4YeHHsI y9eOHOT0 MaTepuaa, a, CIe0BaTeIbHO,
(dbopMHpOBaHUE Y HUX OIpPEJCICHHBIX YMEHHH W HABBIKOB. B XozIe MONrOTOBKM K CEMHHAPCKOMY 3aHSTHIO
HEOOXOIMMO TPOYUTATH KOHCHEKT JIEKIUH, W3yYUTh OCHOBHYIO JINTEPATypy, O3HAKOMHUTHCS C JAOHOIHUTEIHLHON
JTUTEPATypPOH, BHITIOTHHUTH BBIAHHBIE TpENoaBaTelieM MpaKTHYecKue 3amaHus. [[pu 3ToM ydecTh peKOMeHAannuu
mperoaaBaress U TpeboBaHus MporpamMmel. JlopabaTeiBaTh CBOM KOHCHEKT JICKIIHH, JIeasi B HEM COOTBETCTBYIOIINE
3aMycu U3 Jauteparypsl. JKenaTeabHO MpH MOATOTOBKE K CEMHUHAPCKUM 3aHATHAM IO JTUCIUIUIMHE OJHOBPEMEHHO
HCTIONIb30BaTh HECKOIBKO HCTOYHHKOB, PACKPBIBAIOIINX 3a/IaHHBIC BOTIPOCHI.

MeTtouieckne peKOMEHAAINH 110 OPTaHNU3alUN CAMOCTOSTEIEHON paboTh

CamocrosiTennpHass paboTa TPUBOJUT K TOJNYYEHHIO HOBOTO 3HAHUS, YHOPSJOYCHUIO W YIITyOJICHUIO
UMEOIUXCS 3HAHUH, POPMUPOBAHUIO y HETO MPO(ecCHOHATbHBIX HaBBIKOB M yMeHMi. CamocTosTenbHas pabora
BBITIONHSET Psii GYHKIHIA: Pa3BUBAIONIYI0, NHPOPMAIIMOHHO-00YYarONIyI0, OPHEHTUPYIOIIYI0 U CTUMYIHUPYIOIIYIO,
BOCHHTHIBAIOIIYIO, UCCIIETOBATENHCKYIO.

Buner camoctosTensHOM paboThI, BHITIOIHIEMbIE B paMKaX W3Y4eHHUS TUCHUIUIMHBIL:
1. KoHncniekTipoBaH#e IEPBOMCTOYHUKOB U IPYTol yueOHOH TUTepaTyphl;
2. [IpopaboTka yueOHOTO MaTepuana (TIo KOHCIIeKTaM, Y4eOHOW U HayYHOH JITepaType);
3. BeimosiHeHne pa3HOYypOBHEBBIX 3314 U 3aJaHUM;
4. PaboTa c TecTaMu B BOTIPOCAMH JIJISl CAMOITPOBEPKY;
5. Brinonuenue 3aaHui 0 KOHTPOJIIO 3HAHUH.

Pexomenmyercss ¢ caMoro Hayalma OCBOCHHMSI Y4eOHOTO Marepuana paboTaTh C JHUTEpaTypod U
npe/ylaraéMbpIMi  3aJ]aHUsIME B (QOPME TOJATOTOBKH K O4YEpPEeJHOMY ayAWTOPHOMY 3aHATHIO. [lpu 3TOM
aKTYaIM3UPYIOTCS MMEIOIIUeCS 3HaHMs, a TaKkKe co3maercs 0a3za Ajsl YCBOGHHMS HOBOTO Marepualia, BO3HHUKAIOT
BOIIPOCHI, OTBETHl HA KOTOpPbIE OOYYAIOLIMICS MONy4YaeT B ayJAUTOPUH. MOKHO OTMETUTb, YTO HEKOTOPBIE 3aaHuUs
JUISL CAMOCTOSTENLHOU paboThl UMEIOT OIpe/ieNieHHY 0 criennuky. [Ipr ocBoeHnn MaTepuana o0yJaromuiics MoXeT
nosib3oBathest oubmmotekor 'OY BIIO «JIOHAYUI'Cy», koTopas B MoiHOI Mepe o0ecrneueHa COOTBETCTBYIOMIEH
JUTEpaTypol. 3HAYUTEIbHYIO MOMOIIb B IOATOTOBKE K OYEPEIHOMY 3aHATHIO MOXET OKAa3aTh MMEIOIIMHCS B
y4eOHO-METOJAMYECKOM KOMITJIEKCE KOHCHEKT JieKiuit. OH K€ MOXET HCIOJNb30BaThbCd M IS 3aKperuicHHs
MIOJTy4€HHOTO B ayTUTOPHH MaTepuaa.

MeTtoandeckne peKOMEHAAMH OOYYaloUIMMCS IO TOATOTOBKE K BBINOJHEHHIO KOHTPOJS 3HAHUHM MO
paznenam

K xoHTpOITI0 3HAHMIT IO pa3aenaM HeoOX0IUMO TOTOBUTHCS ITyTEM OCYIIECTBICHHUS TOBTOPHBIX AEHCTBUIL MO
n3yuyeHuIo npeamera. Pabora o pemenunio 3a1a4 Ha KOHTPOJILHOM 3aHITHUH B IPUHLIUIIE HE OTIMYAETCS OT PELICHUI
OTAENBHBIX JOMAIIHUX 3aJaHui. OTHAKO KaXAblii 00y4aloMIMiACs J0JKEH OBbITh TOTOB K OTCTAaUBAHUIO MTPAaBUIIBHOCTH
CBOETO pEeIIeHUs] ¥ BEpHOCTH M30PaHHOTO UM METO/Ia.

MeTtoanyeckne peKoOMEeHAANH 00y4YaroIUMcs MO OATOTOBKE K HTOTOBOMY KOHTPOJIIO

[Ipu moAroTOBKE K UTOrOBOMY KOHTPOJIIO O0YYAIOIIUIACS JOKEH OBTOPHO U3YYUTh KOHCIIEKTHI JICKIIUHA U
PEKOMEHIOBaHHYIO JIMTEPaTypy, MPOCMOTPETh PEIICHUs OCHOBHBIX 3ajad, pPEIIeHHBIX CaMOCTOSTEIbHO M Ha
CEMHHAapaXxX ¥ BKIIOYEHHBIX B KOHTPOJIb 3HAHHI TI0 pa3/iesiaMm.
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PA3JIEJI 1.
MMACHOPT ®OHJA OLIEHOYHbBIX CPEJCTB
o yqe6noﬁ AUCIHUIIJINHE «HOBeL[eHI/Ie HOTpCﬁHTCJ’IQﬁ»

1.1. OcHoBHbIE cBeieHUs1 00 y4eOHO# JMCIUIIIHHE

Tabauma 1

XapakTepucTruka yaeOHOW TUCIUIUIMHBI (CBEACHHS COOTBETCTBYIOT pazaeny PITY [I)

O6pa3zoBaTenbpHas mporpamma OakanaBpuaT
Hanpasienue noaroToBku 38.03.02. MenemxkMeHT
[Tpodus «MapkeTuHr»

4

KommaecTBo pasienoB yueOHON AUCIUILTNHBI

YacTs 00pa3zoBaTebHOM MTPOTPaMMBbI

Yacts popMupyemasi ydacTHUKaAMH
00pa3oBaTeIbHBIX OTHOIICHUH b1.B.32

CDOpMLI TEKYIICTO KOHTPOJIA

Texymuii KOHTpOIIb (YCTHBIN ONPOC, TECTOBBIE
3alaHus, CUTYyallMOHHBbIE 3alaHus, AOKJIas,
pedepar, HHANBHUIyaTbHOE 33JaHNE, KOHTPOJIb
BHAHM)

Tloxazamenu 3aounas hopma 00ydeHHUsI

4

KomndecTBo 3a4eTHBIX eAMHHUIL (KPEAUTOB)

Cemectp 4

Oowas mpyooemkocms (akadem. 4acoe) 144

Ayoumopnas Konmakmuas paboma: 14

JleKnmoHHbIE 3aHATHS 4

[IpakTHYeCKUE 3aHATHS -

CeMuHapCcKue 3aHsATHs 4

CamocrosiTesibHast padoTa 121

KoHcyabTanuu 4

KonTpoJasn 9

Dopma npomedncymouHou ammecmayuu 9K3aMCH

2. epeYyeHb KOMIIETEHIMI ¢ YKa3aHMeM 3TanoB (JOpMHPOBaHHs B IpoLecce
1.2 I y

0CBOCHUs 00pa30BaTeIbHOM IPOrPAMMBI.

Tab6muna 2

[TepeueHb KOMIETEHIINI U X SJIEMEHTOB



Kon DopmyIUpOBKa JJIEMEHTHI KOMIIETEHIIUN HNuanekc
KOMIIETEHIINHU KOMIIETEHIINU 3JI€MEHTA
[K-7 CrniocoOeH oLieHUBaTh 3namup:
BO3JEHCTBHE Crooco0sbl oneHuBanus | IIK-73 1
MaKpOIKOHOMHUYECKON BO3JICHCTBUS
cpelbl Ha MaKpOSKOHOMHUYECKOH CpeJibl
(YHKIMOHUPOBAHHE Ha (YHKIMOHHUPOBaHHE
OpraHu3aluil 1 OPraHoB OpraHH3aIHii; OCHOBHBIE
TroCyIapCTBCHHOI'O U TCOPETUYCCKUE KOHLCIIUMU K
MYHULHUIAJIIBHOTO YIIPABJICHUIO MIOBEACHUEM
YIPABIICHUS], BBISBIISITH U oTpeduTeNei;
AHAJIN3UPOBATE PBIHOYHBIC OcHoBHBIE TEOPETUUECKHE
¥ CeUM(UUICCKUE PUCKH, @ | koHIenul K  ympasieHmo | I11K-7 3 2
TaKKC aHAJIU3UPOBATh MOBEJCHUEM  IOTpeOUTENCH;
IIOBCJICHUEC HOTp€6I/ITeJI€I71 0a30BEIC HOIXOAbI K
3KOHOMHUYECKUX OJ1ar u YIIpaBJICHUIO IIOBEICHUEM
noTpeOuTeNei;
®opmupoBanue crnpoca Ha [ IIK-733
OCHOBE 3HaHUsA
SKOHOMMYECKUX OCHOB
NOBEACHUS OpraHu3alnii,
CTPYKTYD PBIHKOB u
KOHKYPEHTHOM cpenbl
OTpaciu;
Ymemos:
Hcnonb3oBarh CHUCTEMHBII
MOJIXOA K MPUHATHUIO
YIOPABICHYECKUX PEIICHUN B
obmactu noseaenus | IIK-7VY 1
noTpeduTeneu;
[IpumensaTh OCHOBHBIE
KOHIIENIIUU MOBEACHUS
norpebureneit k a”ammzy | [IK-7VY 2
NPaKTUYECKUX CUTyalud U
pa3paboTKe SKOHOMUYECKUX U
YIPABICHUYECKUX PEIICHUN;
JlemoHCTpHpOBaTh I[K-7V 3
CIIOCOOHOCTh M TOTOBHOCTH
TMOHUMAHUS STUYECKUX HOPM
MOBEJACHUSI B  OTHOILIECHUHU
IpYrux Jroneu 51
aHAJIM3UpPOBaTh  IOBEJECHUE
noTpeduTeneu;
Bnaoemy:
Haspikamu onenku ¢akropos | IIK-7 B 1

TICUXOJOTNYECKOI'O  BIIMAHUSA
Ha TIOBEJIEHHE TMOTpeOuTeneit
U pa3pabOTKH Ha €€ OCHOBE
MapKETHHTOBBIX IIJIAHOB,




Hasrsikamu aHaJIn3a,
IPOrHO3UPOBAHMUS,
(dbopMuUpOBaHUS ¥  OIICHKH
MOBEJICHUSI  MOTpedurenei,
HEOOXOMUMBIX JJII BEICHUS
MapKETHHTOBOM
JIESATEIbHOCTH;

I[IK-7B 2

Metonukoi HU3MEpEHUs
WHJIMBUIYAIbHBIX ~ PECYpPCOB
OTPEeOUTEIIS;

IIK-7B 3

YK-5

CriocoOeH  BOCIIPUHHMATH
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOIIecTBa B
COILIMAIBHO-UCTOPHUYECKOM,
ATHYECKOM U (UI0COPCKOM
KOHTEKCTax

3HaTh:

CroocoObl 1 METOABI BIUSAHUSA
Ha TIOKYIATEIIbCKOE PEIICHUE
HA KaXXIOM €ro 3Tare

VK-531

Mertonst KOHOMUYECKOTO
aHaJIM3a MTOBEJICHUS
9KOHOMHYECKHX areHTOB W
PBIHKOB B INI0OAJIBHOM cpejie

YK-532

OcHOBHBIC MIOHSATHUS
Kareropuu, OCHOBHBIC
TEHICHIH MOTHUBAIIHH
notrpedureneit, o0y cxemy
nporiecca TIOBEICHHS
notpeduTene,
TICHXOJIOTUYECKHUE
O0COOEHHOCTH U CIeU(PUKY

YK-533

YMmerh:

Hcnone3oBaTh MOJIeIIN
MOBE/ICHUS TOTpeduTemnei st
HpOFHOSI/IpOBaHI/IH n
NPUHATUSA  YIPABIEHYECKUX
pelIeHHI

YK-5V1

Wnentudunuposars GpakTopsl
BHEIIIHETO (coumanbHO
00yCIOBIEHHOTO) u
BHYTPEHHETO
(ICUXONIOTHYECKU
00yCJIOBJIEHHOTO) BIUSHUS Ha
nporecc NPUHSITUS
MOTpeOUTENeM peHIeHusl O
MTOKYTIKE;

YK-5V¥2

CamMocCTOsSTENEHO
WCIONBb30BaTh B paboTe C
nHpopmarmert B obmacTu

HOBEIEHNUA norpedureneit
TEXHUYECKUIT
WHCTPYMEHTapH

YK-5V3

Baanern:




Meronukoit onenuBanus u | YK-5B1
U3MEPEHHUS (bakTopoB
OTHOLIEHUS, 3HaHUS,
HaMEepeHUuH, YyBCTB,
BIUSAIONIMX HA TOBEJICHUE
oTpeOuTENCH;
Cnocobamu BBISIBJICHUS
NOTPeOHOCTH TTOKyMaTeen YK-5B2
Mertoaukoit pa3paboTKu
MapKETUHIOBOTO KOMILJIEKCa,
HaIPaBJICHHOIO Ha
YIAOBJIETBOPEHUE YK-5B3
noTpeOHOCTEH TOKYIaTeseH.
Tabnuna 3
Oransl GopMHUPOBaHUS KOMIIETEHIIMH B IPOIIECCE OCBOCHUS OCHOBHOM 00pa3oBaTeIbHON
IPOTPaMMBI
Kon
No KOHTPOHHPY@UVIHC pa3zieibl Homep | xonTpompyemoii |HanmeHoBatHne oreHo4HOro
o (Tembl) yueOHOM AUCIUTUIMHBI CeMeCTpa |  gommeTeHIMHN cpencTBa
(unu ee yacTH)
Pa3znea 1. KonnenrtyajbHble 0CHOBBI IOBeIeHHsI OTPeOuTE el
Tema 1.1. HayuHo- 4 [IK-7 YCTHBIN omnpoc,
HCCIICIOBATCILCKIC VK-5 TCCTOBEIC 3aJlaHus,
MOTHUBAIIMM TIOTPEOUTENS | CUTYallUOHHbIE 3aJaHus,
ero MoBeJIeHNe TTOKJIaI, pedepar,
WHIMBH1yaJIbHOE 3a/1aH1E
1
Tema 1.2 CermeHTUpOBaHUE 4 [1K-7 YCTHBIN onpoc,
MOTPEOUTETHCKOTO PHIHKA YK-5 TECTOBBIE 3a/1aHus,
CUTYyallMOHHBIE 3aJaHUs,
NOKJIaJ, pedepar,
) WHIUBUTyaJIbHOE
3a/1aHue, KOHTPOJIb
3HAHUI
Pasnen 2. @akTopsl BJUMSAHUS HA NOBEJACHUE OTpeduTe el
4 [IK-7 YCTHBIH OIIPOC, TECTOBBIE
Tema 2.1. @akTOpBI BHELIHETO VK-5 3aaHUs1, CUTYyal[MOHHBIE
3 [BIuMAHMS ~ Ha  TOBEJEHUE 3aanusl, TOKIaz, pedepar,
noTpeduTenei WHMBH1yaJIbHOE 3a1aHUE.
4 [IK-7 YCTHBIN OITPOC, TECTOBBIE
A Tema 29 DaKTOpHI VK-5 3a7aHus, CHTYallHOHHbBIE
3amanusl, TOKIaz, pedepar,
BHYTPEHHEr0  BJIMSHUS  HA

MOBEICHUE TIOTPEONTENEH

VHUBUIyaJIbHOE 3a/I1aHUE,
KOHTPOJIb 3HAHUH




Pa3ges 3. U3yueHue npoueccoB NPUHATHS PelIeHUH NOKYNATeJsIMU

YCTHBIA ONpPOC, TECTOBBIE

5 Tewma 3.1 [Ipouecc npuHaTHs 4 TIK-7 3aJIaHus, CUTYyaIlMOHHbIC
PELIEHUI O IMOKYIIKE YK-5 3aaHus, JOKIaa, pedepar,
VHIUBUYAIbHOE 3a/IaHUE
[K-7 YCTHBIN OIIPOC, TECTOBBIE
Tema 39 OcOBEHHOCTE 4 YK-5 3a/1aHMs], CHTYallMOHHBIC
6 [PBIHKOB MIPOMBIILICHHBIX 3ajlaHus, 0Kal, pedepar,
TOBAPOB - IOBECHHE VHIUBUyIbHOE 3a/IaHUE
MOoKyIareaen
YCTHBIN OIPOC, TECTOBBIE
4 3a/1aHUs], CUTYallMOHHbIE
Tema 3.3 MapkeTuHTrOBbBIE [K-7 3aJanus, J0KIa, pedepar,
7 |[MHCTPYMEHTBHI BIHUAHHUSA Ha YK-5 MHANBHUAYaJIbHOC 3alaHUC,

MOBEACHUE TOTPEOUTENCH

KOHTPOJIb 3HAHUI

Pa3zgen 4. Moaean noBeieHUus MOTPEOUTEICH B MADKETHHIOBLIX CHCTEMAX

yCTHBIﬁ OIIpOC, TCCTOBLIC

4 3aJlaHusl, CHTYallHOHHBIC
8 [Tema 4.10.M0z[em/1 BOCIIPUSTHUSA gg:z 3afaHus, 10K1al, pedepar,
TOProOBOM MapKu WHIMBUIyaJIbHOE 3a/1aHIE
YCTHBIN OIPOC, TECTOBBIE

4 3aJlaHusl, CHTYallHOHHBIC
9 |Tema 4.2 [ToBenenue [K-7 3amaHus, 10KIa, pedepar,
[OKYyTaTeNei B VK-5 WHIMBHTYalIbHOE 3a/JaHNeE,

MApKCTHUHI'OBBIX CUCTEMAax

KOHTPOJIb 3HAHUU

1.3. Onmucanne nokasareseii 1 KpUTEPHEB OLEHUBAHMS KOMIETEHIUI HA Pa3JIHYHbIX

Heckpunrop | Ilokazarens [IIxansl OLICHUBAHUS Kpurepun onienuBanus
KOMIIETCHIIMH OIIEHKH l'ocynaper- | bamner | ECTS
BEHHas
| 2 3 4 5
3Haer [1K-7 TEOPETHYECKOE COAECPIKAHNE
YK-5 JUCLUILINHBI OCBOEHO
o MOJIHOCTHIO, 0€3 IPoOeoB;
= = HE00X0/IMMBbIE IPAKTUUYECKUE
Viieer K7 E o;\ HaBbIKU paboOTHI C
VK-S o A OCBOEHHBIM MaTEPHUAJIOM
copMUPOBaHbI, BCE
peyCMOTPEHHBIE paboyeit




Bnaneer

I1K-7
YK-5

IPOTPaMMOil TUCIIMITITHHEI
3a71aHUS BHITIOJHEHBI,
Ka4eCTBO WX BBIMOJHEHUS
OLICHEHO YHCIIOM OaIJIoB,
OJMM3KUM K MaKCHMAJILHOMY

3Haer

[1K-7
YK-5

VYMmeer

[1K-7
VK-5

Bnaneer

[1K-7
YK-5

Xopouio

75-89

B/C

TEOPETHYECKOE COJCPIKaHKE
JUCLIMIUTMHBI OCBOEHO
MTOJTHOCTBIO, 0€3 MpoOeIoB;
HEKOTOPBIC TPAKTUICCKHE
HaBBIKM pPabOTHI C
OCBOEHHBIM MaTEPHUATIOM
c(hOpMHUPOBAHBI
HEJIOCTATOYHO, BCE
MpeAyCMOTPEHHBIE paboueit
MIPOrPaMMO TACITUTITHHBI
3aJjaHuUs BBIIIOJIHCHBI,
KA4eCTBO BBITTOJIHECHUS HHU
OJHOTO U3 HHMX HE OLICHCHO
MHHUMAJIEHBIM YHCIIOM
OaJIJIOB, HEKOTOPHIC BHJIBI
3aJIaHUI BBIIIOJHEHEL C
OIIMOKaMH

3Haer

[1K-7
YK-5

VYmeer

[1K-7
VK-5

Bnaneer

[1K-7
YK-5

Y 10BAETBOPUTETHHO

60-74

D/E

TEOPETHYECKOE COACPIKaHNE
JTUCIUILTUHBI OCBOCHO
4aCTUYHO, HO MpOOENbl He
HOCSIT CYILIECTBEHHOTO
Xapakrepa; He00X0/1UMbIe
NPAaKTUYECKHE HaBBIKU
paboThl C OCBOCHHBIM
MaTepraJoM B OCHOBHOM
c(OpMHUPOBaHBI,
OOJIBIIMHCTBO
MIPEeyCMOTPEHHBIX paboyeit
IPOrpaMMOil TUCIMITIIMHEI
y4eOHBIX 3a7aHus
BBINOJIHEHO, HEKOTOpBIE U3
BBITTOJIHEHHBIX 33JJaHUN
COJIEP>KaT OUTHOKHU

3Haer

[1K-7
YK-5

VYmeer

[K-7
YK-5

Bnaneer

[1K-7
YK-5

HeynosnerBoputenbHoO

0-59

F/Fx

TEOPETUIECCKOE COJICPIKAHNE
JTUCITUTIINHBI HE OCBOCHO
MOJIHOCTEIO; HEOOX OTUMEIC
MPAKTUYECKHE HABBIKU
paboTel HE CPOPMUPOBAHBI,
BCE TIPEyCMOTPEHHBIE
paboueit mporpammoit
JUCLIMIUIMHBI 33JaHHS
BBITIOJTHEHBI C TPYOBIMU
OIMOKaMH JIHOO COBCEM HE
BBITIOJIHEHBI, KAYECTBO HX
BBITTOJIHCHHS OLICHEHO
YHCIJIOM 0aJlIOB, OJIM3KHM K
MUHUMAIBHOMY




PA3JIEJI 2. Tekyumuii KOHTPOJIb

Texkymuii KOHTPOJIb 3HAHUW UCIIOJIb3YETCA ISl ONIEPATUBHOIO U PETYJISIPHOTO YIIPABICHUS
y4eOHOM JeSATENHHOCTHIO (B TOM YKCJIE CAMOCTOSATENbHON paboToi) 00yUaromuxcsi.

B ycnoBusx OalIbHO-PEMTUHIOBOM CHUCTEMBI KOHTPOJIS pe3yibTaThl TEKYIIEro
OLIGHUBAHMsI, 00yUaIOIIEerocss UCTIONB3YIOTCS KaK IMOKa3aTelb ero TeKymero peurunra. Texymmi
KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIISIETCS B TEUEHHUE CEMECTpPa, B X0JIe MOBCEAHEBHON y4eOHOI
paboThl 10 MHAUBUAYAIbHON MHUIIMATUBE IIpenogaBaTesis. JJaHHbIi BU KOHTPOJISI CTUMYJIUPYET
y oO0yyaromierocsi CTpeMJeHHEe K CHCTEMaTHYECKOM CaMOCTOSATENbHOW padoTe MO H3YyYEHUIO
y4eOHON JUCHUTIIIMHBI.

2.1. Onucanue OLEHOYHBIX CPEACTB MO BIUAAM 3a]aHMIl TEKYILEro KOHTPOJIsA
2.1.1. PekoMeHIaMH 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4al0MINXCS

C menpi0 KOHTPOJS YCBOGHHS TPOWICHHOTO Marepuaja M OIpPENeICHUS YpPOBHS
HOJrOTOBJIEHHOCTU OOYYAIOUIMXCS K U3YYEHHUIO HOBOM TeMbI B Hayalle KaXK10Tr0 MPAKTUYECKOTrO
3aHATHUS MPETNOAaBaTEeIeM MPOBOJUTCS WHAWBUAYAIBHBIA WM (POHTAIBHBIN YCTHBIH OMPOC 1O
BBINOJIHEHHBIM 33/1aHUSM IIPEJIbIIyLIeH TEMBI.

Kpurepuu onenku:

IIPABUIBHOCTh OTBETA M0 COACPIKAHUIO 33aJaHUs (YYUTHIBAETCS KOJIMYECTBO U XapakTep
OIIMOOK TPU OTBETE);

[IOJTHOTA U TITyOMHA OTBETa (yYUTHIBACTCA KOJMYECTBO YCBOEHHBIX (PaKTOB, MOHATUH U
T.IL.);

CO3HATEJIbHOCTh OTBeTa (YUMTHIBAECTCS IOHUMAHUE H3J1araeMoro MaTepuaa);

JOTHKA W3JIOKEHUs Marepuaia (YYUTBIBACTCS yMEHHUE CTPOWUTH  LEJIOCTHBIMH,
N0CJIEI0BATENbHBIN pacckas, FpaMOTHO MOJIb30BATHCS CIIEHUATBHON TEPMUHOIOTHEN);

paIMOHATTBHOCTh HUCIIOJNIb30BaHHBIX TPUEMOB M CIIOCOOOB pEIIEHUS MOCTaBJICHHOU
y4eOHOI 3a1auM (YUUTHIBAETCSl yMEHHE HCII0JIb30BaTh HanboJiee mporpeccuBHble U 3 PeKTUBHbIE
CIOCOOBI TOCTHXKEHHUS LIENH);

CBOEBPEMEHHOCTH U 3()(heKTUBHOCTh UCTOIb30BAHUS HATJISIHBIX TOCOOUH U TEXHUYECKUX
CpeACTB TpH OTBeTe (YYUTHIBAETCS TPAMOTHO W C TIOJIb30H TNPUMEHSATh HATISIHOCTh W
JIEMOHCTPAIIMOHHBII OMBIT PH YCTHOM OTBETE);

HCIOJIb30BaHUE JIOMOJHUTENIBHOTO MaTepuaina (0053aTeIbHOe YCIOBHE);

palMOHAIBHOCTh MCIOJIb30BAHUS BPEMEHHU, OTBEJCHHOIO Ha 3agaHue (He oxolpsercs
PacTSAHYTOCTH BBITIOJIHEHUS 3a/laHUsl, YCTHOTO OTBETA BO BPEMEHH, C YYETOM HHIUBHIYaIbHBIX
0COOEHHOCTEH 00yJaromuxcs).

MakcumanbHOE KOJIMYECTBO OAJIJIOB 32 YCTHBINA OTBET 4 Oasuia.
bann «4» craBuTcs, ecinu 00yJaronIHiics:
1) MOTHO ¥ apTYMEHTHPOBAHO OTBEUYAET MO COJEPIKAHMIO 3a/IaHNS,
2) obHapykvMBaeT MOHMMAaHHE MaTepHhalia, MOKeT O0OOCHOBAaTh CBOU CYXKIEHUS, MPUMEHUTH
3HaHWS Ha TIPAKTHUKE, MPUBECTH HEOOXOIWMBIE TPHUMEPHI HE TOJBKO IO Yy4eOHWKY, HO H
CaMOCTOSITEJIbHO COCTABJICHHBIE;
3) u3naraeT MaTepHal MOCIeI0BaTEeILHO U MPABIIIBLHO.
Bbann «3» cTaBuTcs, eciiu 00y4JarOUIUIiCS JaeT OTBET, YOBIECTBOPSIOMINUN TeM Xe TpeOOBaHMSIM,
YTO M JIJISl OIICHKH «5», HO JOIycKaeT 1-2 ommOKH, KOTOPHIE CaM K€ HCTIPABIISIET.
bann «2» craButrcsa, ecnu oOywarouiuiicss oOHapy>KHMBaeT 3HAHWE W TMOHHUMAaHHE OCHOBHBIX
MTOJIOKEHUH TaHHOTO 3aJaHus, HO:
1) u3naraer marepuan HEMOJHO U JIONYCKAaeT HETOYHOCTH B ONPENEICHUU TOHATUA WU
(bopMyITUpOBKE MPaBUI;



2) He yMeeT JI0CTaTOYHO IIyOOKO M JI0Ka3aTeIbHO 000CHOBATH CBOU CYXACHHS U IPUBECTH CBOU
IPUMEDHI;

3) u3naraer MaTepual HermocAeA0BaTeIbHO U AOMYCKAeT OMIMOKH.

bamn «1» craButcs, ecnu oOydarouuiics 0OHapyKMBAaeT HE3HAHHE OTBETA Ha COOTBETCTBYIOIIEE
3aJjaHue, JOMYCKaeT OMUOKH B (POPMYIIMPOBKE OMPEICICHHI U MPABUJI, HCKAXKAIOUINE UX CMBICI,
OecropsIoUHO U HEYBEPEHHO U3J1araeT MaTepuall.

BOITPOCHI JIA CAMOITIOAI'OTOBKH OBYYAIOIIIUXCA

Pasznen 1. KonuenrtyajibHble OCHOBBI NOBeIeHUsI MOTpedUTeJ el
Tema 1.1. HayuHo-uccienoBaTeibCKue MOTHUBAIIMU NOTPEOUTEJISA U €0 MOBeeHne

1. OxapaktepusyiiTe NpUYUHBI pPOCTAa 3HAUEHUs IOBEJCHHUS NOTpeduTeneil Kak o0sacTu
TEOPETUYECKUX 3HAHUU.

2. B 4yem CyIIHOCTh KOHIICTIIMIA MapKeTHHra, pa3paOOTaHHBIX C YYETOM pPEaJbHBIX OLIEHOK
BO3MO>KHOCTEM MapKETUHIA U €r0 POJIM B YI0OBJIETBOPEHUH UHTEPECOB MIPOJIaBLa U MOKyHaTess?
3. Kakue Bompochl cleayeT HU3Y4YUTh PYKOBOACTBY MPEANPHUATHS, €CITH €ro JAeWCTBUS
JEHCTBUTEIILHO HAIIPABJICHBI HA YIOBJICTBOPEHHUE IMMOTPpeOHOCTEH TOTpeduTeneii?

4. OObBsicHUTE, HA KakKhM€ MOMEHTHl HEOOXOAMMO OOpaTUTh BHHMAaHHE MAapKETOJOraMm IpU
M3Y4YEHUHU MTOBEACHUS TOTpeduTeneit?

5. Kakue acmekTsl oTpa)kaeT MpeAMeT MoBelaeHus: notpeduteneil. HazoBure cropoHy o0bekTa
W3YYCHUS TIOBEJCHUS IMOTpeOUTENeld, Ha KOTOPOW KOHIICHTPUPYETCS JaHHAs HaydHas
MUCLUIIINHA?

Tema 1.2. CerMeHTHPOBaHHE NOTPEOUTEIbCKOTO PHIHKA

1. Ha nmouck ToBapa BAMSIOT pa3nuyHble GakTopbl. HazoBute 3T hakTophl U AaiTe UM KPaTKYIO
XapaKTEPUCTHKY.
2. aiiTe onpeesieHne CETMEHTUPOBAaHNS PhIHKA KaK MPOIiecca pa3AeiIeHUs pbIHKA.
3. Ha3zoBuTe cutyanuu, KOrja CErMEeHTalluu PbIHKA MOXET CTaTh AJis (GUPMBI AUIEMOM.
4. IIpoananu3upyiite MapKeTUHTOBBIE CTPATErHH Pa3pabOTKU TOBAPOB.
5 HazoBute TpeboBaHuUsl, IPeIbABIsSEMBbIE K PBIHKY C YIETOM pabOThI CTPATErsi CErMEHTALMU
6. Ha3zoBuTe, Kakoe BIMSHHME OKAa3bIBA€T CETMEHTHPOBAaHUE pBIHKA HA  YIOBJIETBOPEHHE
norpebHocTel nmorpedurens?
7. Kak BO3MOXHO HCII0JIb30BAaTh CETMEHTUPOBAHUE B CTPATETMH MAapKETHHTA.
8. [Ipoananusupyiite gemorpaduyecKue u3MEHEHUs, KOTOPhIE TPOUCXOIAT B
HameM ropozae. KakoB Bamr nmporHo3 m3MeHeHHs, HCXOIS M3 BO3MOXHOCTEH YHMCIEHHOCTU
JKUTeJIe!, BO3PACTHOTO U3MEHEHM I, HALIMOHAJILHOTO COCTaBa, YPOBHS JOXOJIOB.
9. Omnpenenure, B 4eM OTIMYME MAKPOMAPKETUHIa OT MUKPOMapKETUHIa U paboThI
MapKeToJora B 3THUX JIBYX 00yacTsax?
10. Beinenure mecTs 3TaloB METOJAUKH CETMEHTALIMH, B YEM UX CYIIHOCTH?
11. HazoBwuTte, 4TO IIOHUMAECTCS MOJ «HOBUHKOI.
12. Kakwue BbI 3HaeTe pOpMbI HOBOTO MIPOAYKTA?
13. BrimonauTe aHanmm3 KiaacCU(UKAIITHU HHHOBAIIMHN 110 MX BO3JICHCTBUIO HA MTOBEJCHUE
noTpeouTens.
Pa3nen 2. @akTopsbl BJAMSHUS Ha NOBeJAeHHE OTpeduTe el

Tema 2.1. @aKkTOpPHI BHELIHEI0 BJMSHUSA HA NOBeEJACHHUE OTpeduTe el
1. HazoBute onpenenenue «I[1oTpeOuTebCKUN PHIHOKY»
2. YKaxxuTe OCHOBHbBIE BHEIIHNE (DAaKTOPHI BIUSHUS Ha TOBEICHNE TOTpeOUTENeH.
3. KyJIpTypa U KyJIbTYPHbIE [ICHHOCTH —HA30BUTE UX EMKHE ONPEIEIICHNUS 110 CTEIIEHU BIMSHUS Ha
MOBEJICHUE TTOTpeOUTENEH.



4. Hopmpbl moBeAieHHsI — KaK MpaBuiia, 00paslibl MOBEICHUS B KOHKPETHBIX ycioBUax. Ha3zoBure ux
BO3/ICHCTBHE Ha MOBEICHHS MOTPEOUTENSI B MOMEHT IPUHATHS PEIICHUS O MOKYIIKE.

5. Heo0Gxoaumo mpoaHanu3upoBaTh BXKHEUITNE MUPOBO33PEHUECKHE U TIOBEJICHUECKUE ACIIEKThI
JUYHOCTH C(POPMUPOBAHHBIE MO/ BO3JCHCTBUEM KYIIBTYPHI

6. Kak oreHuBarOTCS KyJbTYpHbIE IIEHHOCTH [0 KpUTEpUIO HampaBieHHocTH? Jlaiite um
XapaKTEPUCTHKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX LICHHOCTEH, OPUEHTUPOBAHHBIX HA IPYTOTO.
8.Ha3zo0BuTE OCHOBHBIE XapAaKTEPUCTUKH KYJIbTYpPHBIX LIEHHOCTEN, OPUEHTUPOBAHHBIX HA CPELY;
9. HazoBuTe OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX IIEHHOCTEH, OPUEHTUPOBAHHBIX Ha CEOs.
10. Brinonuute aHaJIU3 KyJIbTYPHBIX LIEHHOCTEH 110 KPUTEPHUIO CTETIEHU KOHKPETU3ALUH LIEITU
11. HazoBuTe BUIbI HACATBHBIX [IEHHOCTEN. [{aliTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyalbHBIX IIEHHOCTEH. J[aliTe UM XapaKkTepUCTHKY.

13. PaccmoTpute oCHOBHBIE (hOPMBI POSIBIICHUST HOPMBI. JlaiiTe XapaKTepUCTUKY K10 popme
MIPOSIBIICHUSI HOPMBL.

14. mpaBo, 3aKOH U MOpaJib KaKk OCHOBHBbIE MOHATHUS (OPMBI MPOSBIECHUS HOPMBL. B ueM ux
CYIIHOCTB?

15. OObruau, penaurus u MojJa X 0OCOOCHHOCTH BJIUSHUS Ha TIOBEJICHUE TIOKyHaTeNei.

16. Ha3oBuTe MeTO/1bI HCCIIEI0BAHUS KYJIBTYPHBIX LIEHHOCTEN, B YEM UX CYIIIHOCTb U BIUSHUE?
17. KakoBa CyIIHOCTh CHEIHAIbHBIX TPUEMOB MOOUIPEHUs 0COOCHHOCTEM

MOTPEOUTETHCKOTO MOBEICHUS?

18. Ha3oBuTe 51neMEHTHl XapaKTEPUCTHKH KYJIbTYyphl MOBeAeHHUS moTpebutens. B uem ux
3HaueHue?

19.MapkeTuHr, Kakux TOBapOB U YCIYI B HauOOJbIICH CTENEHUW YUUTHIBAET COLHUAIBHO-
CTaTyCHOE€ u3MepeHue?

20.Ha3zoBuTe TOBaphl, MApKETUHI KOTOPHIX MOXXET HE YYHUTHIBATh COIUAIBHO-CTATyCHBIC
XapaKTepucTUKHU pbiHKa? Kakue 3To ToBapbI?

21. Yro BkIItOUaAET B ce0s1 MOHATHE BO3/CICTBIE pepepEeHTHBIX IPYIIN U OKPYKEHHUS Ha TIOBEJICHUE
norpedureneit?

22. YTO NOHUMAETCS TOJI TEPMUHOM «CEMbSI» U «IOMOXO03SMCTBO»?

23. MOXHO 1M TPEANOJOXKUTh, YTO MOTPEOUTENN TNpPU NPUHATHUU PEIICHHUS CBOOOAHBI OT
BHEIITHETO U BHYTPEHHETO BIHSIHUS U JIENIal0T CBOI BBIOOP CpaBHUTEIBHO Ciiy4aiitHO? OO0oCcHyHTE
CBOIO TO3UIIMIO.

24. CeMbs — 3TO TpyIIa U3 ABYX U 00jee 4eTOBEK, )KUBYIIUX BMECTE UM COCTOSIMX B KDOBHOM
POJICTBE, CBA3aHHBIX OTHOILIEHUSIMU Opaka UM ycbiHOBIEeHUS. HazoBUTE BU/BI CEMENHBIX poJieit
B 3aBUCHMOCTH OT HAIPABIICHUS.

Tema 2.2. @akTOpHI BHYTPEHHEI0 BJINSIHUS HA NOBEIeHUE MOTpeduTenei
1. HazoBuTe 0cOOEHHOCTH BOCHPUSTHS HH(DOPMALIUK TOTPEOUTETIEM.
2. Onpenenure, Kakoe BIUSHUE OKa3bIBAIOT HEKOTOPHIE XapaKTEPUCTHKH TOBapa Ha 0COOEHHOCTH
€ro BOCIIPUSATHUS IOTPEOUTENEM.
3. [Ipoananuzupyiite u NpuUBeIUTEe IPUMEPHl OCHOBHBIX YCIOBHH MCIIOJIB30BaHUS KOTHUTHBHBIX
U YCIOBHO-Pe(IEKTOPHBIX METOJIOB O0yUESHHUSI.
4. Yro mpencrasisier namaTh? Ha3oBUTe OCHOBHBIE €€ BHJBI U HCIIOJIB30BaHUE B IpOLECCE
pa3pabOTKH MAapKETUHTOBBIX COOOIIEHUH.
5. IlpuBenuTe MpUMephI HCIIOIB30BAHUS B PEKJIaMe Pa3InYHbIX BUI0B dMolnii. Kakue u3 Hux, mo
Bamemy MHeHuI0, 1eCTBYIOT Hanbosiee CUIIBHO Ha MOTPEOUTENS U ouemy?

Pasnen 3. U3yuyenue npoueccoB NPUHATHS PeLICHUI MOKyNaTeIsIMHU
Tema 3.1 IIponecc NpUHATHS PeLICHU 0 MOKYIIKe
1. HazoBute mepcoHalibHble LIEHHOCTH mnoTpebutenei. OOBACHUTE Mpolecc UX HM3YyYEHHUS U
MOJIETTMPOBaHUS.



2. Hcnonb3ys pOCCUHCKYIO MOAEIb Ha ocHOBe VALS-2, omnpenenure K KakoMy THIY
norpeduteneit orHocureck Bel. Ha BBIOOp, Kakux TOBapoB Barl KM3HEHHBIH CTHIIb OKa3bIBAET
BIIUSIHUE?

3. BeiOepure m000if TOBap, AalTe XapaKTEPUCTUKY IIEIEBOrO MOTPeOUTENs, KOTOPbIA OymeT
UCIOJIb30BaTh JAaHHBIA ToBap. OmpenenuTe UMEILUEcs Yy HEro pecypchl (3KOHOMUYECKHE,
BPEMEHHbIE, KOTHUTUBHBIE).

4. IlpuBenuTe MpakTUYECKHE MPUMEPHI U3MEHEHUS OTHOLIEHUs MOTPEOUTENS K TOBapy 3a CYeT
MapKETUHIOBOT'O BJIMSHUS HA OTAEJIbHBIE KOMIIOHEHTHI €70 OTHOILLEHUS.

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILLICHHBIX TOBAPOB U NOBeeHUe NOKYaTeJiei
1. Ha3oBuTE OCOOEHHOCTH PHIHKOB IIPOMBILIIEHHBIX TOBAPOB U IOBE/ICHUE.
2. B 4yeM npuHIHUNHAIBHOE OTIWYME PHIHKOB MPOMBIIIJICHHBIX TOBAPOB OT MOTPEOMTEIHCKHX
pbIHKOB. [IpuBenuTe MpUMeEpsI.
3. IlepeuncauTte BUABI 3aKyIOK TOBapOB IPOMBILIUIEHHOTO Ha3HaueHus. lIpuBenure npumepsl
KaXJI0r0 BUJIa 3aKYIOK.
4. Yxaxxure, 4TO HEOOXOAMMO ONPEACTUTH MOKYIATEIIO IPH COBEPIICHUH 3aKyIOK IS PEIICHHUS
HOBBIX 3amau?
5. CoctaB 1 pa3Mepbl 3aKyIIOUYHON KOMHCCHUU OYAyT BapbHUpOBaTh B 3aBUCUMOCTH OT
BUJIA 3aKYyNAeMbIX TOBApOB M CTPYKTYPhI MPEINPUATHS. YKAXKUTE, YTO HEOOXOIUMO B MEPBYIO
oudepeb 0053aTENHHO BBIICHUTH?

Tema 3.3 MapkeTHHIoBble HHCTPYMEHTBI BJIMSIHMS HA NOBe/leHUe NOTpeduTesei
1. [Tepeuncnure GhakTOphl, BIUAIONINE HA BOCIIPUATHE LIEHBI TOTPEOUTENEM.
2. Ompenenute BiAMSHUEC (GAKTOPOB HA MOTHBAIMIO MOTPEOHUTENS C TO3UIUH CEPBHCHOTO
00CITyKUBaHUSI.
3. Tlpoanamusupyiite ¢GakTopbl W WX BIUSHUEC HAa MOTHUBAIMIO TOTPEOUTENS C TIO3MIIHIA
MepueH1an3uHr. [IpuBenure npumepsl.
4. Bo3znelicTBUe TOBApHOW MOJIMTUKU HPEINPUITHS HA IOBEJIEHUE MOTpeduTesel (KauecTBO
TOBapa; CBOICTBA TOBapa; TOProBasi MapKa; ymakoBKa; AU3aiiHa).
5. OnummTe OCHOBHBIE METOJIbl PEKJIAMHOIO BO3JEHCTBUS Ha IOBEJIEHUE IOTpeOuTeNeH.
AprymMEHTHpYHUTE OTBET C MOMOLIBIO IPUMEpA.
6. YKaxxuTe HarpaBJIeHUs U3MEHEHUS LIEH C 1IeJIbI0 MPUCIIOCOOJIEHNs TOBapa K 11eJIeBOi Ipymme
notpeduTeneil.

Pa3nea 4. Mogesan noseaeHus norpedureseii B MApKeTHHIOBBIX CHCTEMAX
Tema 4.1.Monesin BOCIPUSITHSI TOPTOBOil MapKH

1. Kakue ocHOBHBIE Tarbl OpraHU3aIMi BOCTIPUSITHS TOProBoi Mapku (Opensa)?

2. YUTo siBNsI€TCS HOCUTENSIMU UMUK MapKu?

3. [lepeunicnuTe MoKa3areinu, XapakTepHU3yIOIUe MOJI0KEHNE MapKH Ha PhIHKE.

4. Kakue CylecTBYIOT METObI JJIsl H3MEPEHHS OTHOLLICHUS MOTpeOUTeNeil K ToproBoit Mapke?

5. [IpuBenute hopmysibl MHOTO(AKTOPHBIX MOJIEJIEH pacdyeTa OTHOIICHHS.

6. [laiiTe onrcanue KapT BOCIPUTHSI TOProBoi Mapku. KakoBo nx ucnosiab3oBaHue B MAPKETHHIE?
7. Ilepeuriciute 0COOEHHOCTH BOCTIPUSTHUS PEKJIAMBI C TOUKHU 3PEHHSI IICUXOJIOTHH.

8. B uem 3(¢eKTUBHOCTh NCHXOIOTHYECKOTO BO3JACHCTBUS pekjIamMbl Ha morpedutens? 9.
Onumure MOJEIb BOCIPUATHUS PEKIAMBI.

10. [lepeuncaure GpakTOpbl, YCUIUBAIONINE KOHTAKT, BHUMAaHUE U 3aIOMUHAEMOCTb PEKJIAMBI.

11. B uem cocTOUT 3HaYEHUE IeMTANBT-TEOPUH OPTaHU3ALMN BOCIIPUATHS PEKIIAMBbI?

12. OnuimuTe MOJIeNb peakiuy NoTpeduTesel Ha peKIaMHYI0 KOMMYHHUKAIUIO.

13. [Ins kakux uenerd MoXKeT ucronb3oBarbes Mmatpuna d@yra, Koyna u benaunra?

14. Kakume Hambonee XapakTepHble OCOOCHHOCTH T'€HJIEPHOTO BOCHPUSATHS MapKETHHTOBON
uHpopMaImn?



Tema 4.2 IloBenenue nmoxkynaresjeil B MApPKeTHHIOBBIX CHCTEMax

O 00 1N DN K~ W~

. OOBsicCHUTE TIOHATHE «30HBI IPUTSHKEHUS) POZHUYHOTO IPEATIPHUITHS.
. B uem otninumne moneneit Peitnu u Xadda?
. [lepeuncnute GakTopsl, BIUSAIOLINE HA BHIOOP MarazuHa?
. OnuuTe mporecch BOCHPUATHUS MOKYNATeNsl, HAXOIAIIErocsi B TOPrOBOM 3aJI€ Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 331241 MEPUEHAAN3HHTA.

. Ilepedncnure OCHOBHBIE ITPABUJIA pa3MELLICHHs TOBAPOB B TOPrOBOM 3aJI€ Mara3uHa.
. B uem 3akirouaercs IpaBUIIO «30JI0TOTO TPEYTOJIbHUKA»?

. Kakue pexomeHnanumu Moxere 1aTh 110 BBIKJIAIKE TOBAPOB HA TOPrOBBIX MOJIKAX U CTEUIAXax?
. [lepeuncnute OCHOBHBIE CTaINU MPOLIECCA TPOIAK.

10. Ykaxxute OCHOBHBIE ITPaBHJIa YCTAHOBJICHUS] KOHTAKTA B JINYHBIX IPOJAXKaX.
11. B yem cymHocTh HEMPOIMHIBUCTUUECKOTO IPOrPAMMUPOBAHUS?
12. HazoBUTE OCHOBHBIE MpaBUJIa IICUXOAMArHOCTUKH OKYyTaTeel.

2.2 PexoMeHIaMU 110 OLEHUBAHUIO Pe3YyJIbTATOB TECTOBBIX 3aJaHUI 00y4YaI0IMXCH

B 3aBepmieHun wu3ydeHHs KaxAOro pasfena (TeMbl) Y4eOHOM AMCHUILIMHBI MOXKET
MIPOBOJIUTHCS TECTUPOBAHUE.

Kpumepuu oyenusanus. YpoBeHb BBINOTHEHHSI TEKYIIUX TECTOBBIX 3a/1aHUI OLEHUBAETCS
B Oayutax. basuibl BBICTABISIOTCS CIEAYIOIIMM 00pa3oM:

MIPaBIJILHOE BBITIOJIHEHHUE 3aaHMsl, T/I€ HaJ0 BIOpaTh OJMH BEPHBIH OTBET — 4 Oaa;

OrneHKa COOTBETCTBYET CIEAYIOIIEH IIKaJe:

% npasunvublx
Bannwt OMEEMOs Ouenka (zocyoapcmeennas)
3 75-100 OTan4HO
2 51-75 Xoporo
1 25-50 Y 10BIIETBOPUTEILHO
0 MeHee 25 HeynosiersopurenbHo

TECTOBBIE 3AJJAHUSA JJI1 TEKYLIIEI'O KOHTPOJIA

PA3IEJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUS ITIOTPEBUTEJEN
Tema 1.1. Hay4yno-uccienoBarebCcKiue MOTHBANMH NOTPeOUTENS U €r0 MOBEACHUE

1. Jlaiite npaBnjbHOe onpeneaeHue noustus «llopenenne norpeduresei»:
a) JesTeIbHOCTh HAIIPABJIEHHAs HETIOCPEACTBEHHO Ha MOJIyYeHHe, IOTpediieHne U
PacClOpsKEHUSIMU TOBApAMU U YCIIYyraMu;

0) pe3yabTaT OLIEHUBAHUS JJIsl BOCIIPOU3BOICTBA TOBApa;
B) COBOKYITHOCTh YCTOHYHMBBIX ()OPM COIMATFHOTO B3aUMOOTHOIIIEHUS, KOTOPHIE HAIPABJICHBI Ha

W3Yy4YEeHUS PBIHKA;

1") ACATCIIbHOCTD YCJIOBCKA, HAITPABJICHHAA Ha obOecrnieucHue HCO6XOJII/IMOFO TOBapa IJId )KU3HU.

2. HazoBuTE 00beKTHI OBEACHUS NOTPeONTEIeN:

a) OKpyXaromas cpesa;
0) 4enoBex;
B) II€HA;




T') TOBap.

3. YUrto aBJaseTcs npeaMeToM Jucuuiuiuiabl «[loBenenne norpeduresiein»?

a). PerHOYHOE TTOBE/ICHNE YEeTIOBEKA KaK MOTPEOUTENsT KOHEUHOM MPOIYKIUY;

0). Oco3Hanue noTpeduTeNIeM MOTPEOHOCTH B TOBAPE;

B). BoisiBiienue Hanbonee nepcrneKTUBHBIX HANpaBIeHUH paboThI ¢ OTPEOUTENSIMH;
r). O1IeHKa PAaKTUYECKOM IIEHHOCTH METOJIOB BO3JICHCTBUS HA MOTPEOUTEIIS;

4. UYro mnpeacraBiasier co00H aHAIM3 TMOTpedOMTEIell KAaK MeTOJ MAaPKeTUHIOBOM
IeaTeJJLHOCTH?

a) U3ydeHue JeMorpapuueckux, IKOHOMUYECKUX, reorpauueckux M OPYTUX XapaKTePUCTHK

J0JIeH, TPUHUMAIOILIUX PELICHUE O MOKYIKEe TOBApa;

0) rIaHupoBaHKE BBITyCKa OyAYyIIMX TOBAPOB HA PHIHOK;

B) U3YYCHHUE U CTUMYJIHUPOBAHUE CITPOCA HA TOBAPHI MIOBCEIHEBHOIO CIIPOCA;

') pACCMOTPEHHE U U3yUYEHHE METOJIOB, BIUSIOIIUX Ha BHIOOP U OIJIaTy TOBapa.

5. Ha3oBUTE OCHOBHBIE 3TANBI PeaJIu3allui NOKYIKH?

a) MOUCK MPOIYKIIMH, MOTHBAIIHS JIJIS IIOKYITKH, HH(GOPMAITUS O IMTOKYIIKE;

0) oco3HaHHE MMOTPEOUTENIEM O HAJIMYUHU ITPOOIIEMBbI, HH(POPMAIITMOHHBIN ITOUCK, OIICHKA U
BBIOOD aJIbTEPHATUBBI MOKYIIKH, IIOKYIIKA, HCIIOIh30BAHUE MMOKYITKH, OIICHKA PEIICHUS;

B) 0()OpMIICHUE CJICIIKH, OIUIaTa TOBapa, MOJIyYeHHE TOBapa IMOKYIAaTelIeM;

T') JKeJIaHWe KYITUTh TOBap, BEIOOP TOBapa, oriaTa ToBapa.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA
1. Boripoc 0 cerMeHTAlMHM MOKeT CTATh AJIsl (PUPMBbI JUJIEMMOIi B C/1e1YIOIIHUX CUTYyalHAX:
a) KOr/la €JMHCTBEHHBIN TOBAp MPOIAETCS HA MHOXKECTBE PhIHOYHBIX CEIMEHTOB;
0) Korja npeanpusTHe MPEeKpallaeT BHITYCK TOBAPOB;
B) KOorja pupmMa mpou3BOJUT €IMHCTBEHHBINA TOBAp AJISl IPOABUIKECHNUS;
I') KOTJJa MHOKECTBO TOBApPOB MPO/IAETCS HA €TUHCTBEHHOM PHIHOYHOM CEI'MEHTE.

2. Cy0beKTMBHBIMH clieU(pUYECKMMH NPU3HAKAMHU CerMEeHTHPOBAHUS PbIHKA
SIBJISIIOTCS ..

a) ncuxorpaduyeckue U MoBeICHYECKHE TPU3HAKH;

0) ncuxorpaduyeckue Npu3HaKy;

B) MOBE/IEHYECKHE TIPU3HAKY;

T') ICUXOJIOTHYECKUE TIPU3HAKH.

3. Cnenuduyeckne NPU3HAKN CeTMEHTHPOBAHNS CBSI3aHbI C OTHOIIEHHEM K
cnenu(puIecKOMy TOBAPYy WJIM YCJIyre BKJINYAKT 00beKTHBHbIC NAPAMeTPhl, TAKHE KaK...
a) cTaTyc MOJIb30BaTeNsl, YaCTOTa UCIIOIb30BaHUs U JIOSUIBHOCTD;

0) 4acToTa UCTIOIB30BAHMSI U JIOSITLHOCTB;

B) JIOSUIBHOCTh M CTaTyC MOJIb30BATENS;

T') CTaTyC MOJIb30BaTEeN M YaCTOTA MCIOIH30BAHUS.

4. Kakoii npu3HaK cerMeHTHPOBAHUSA MCIOJIb3YyeTCsl B JaHHOM npuMepe? SnoHckas ¢pupma
«CaHTOpH», U3TOTOBJISIIONIAs CIUPTHBIE HAIUTKH, BBITYCTHIIa HA PHIHOK IIOTIAHACKOE BUCKH 10
1eHe 75 1oi1. 3a OyTBUIKY, paCCUUTHIBAs MPUBJIEYb MOTpEOUTENEH, KOTOPHIM HYKHO TOJIBKO
camMo€ KauyeCTBEHHOE U JIy4llee.

a) MoJ;

0) 00pa3 XU3HU;

B) TUII JINYHOCTH;

') YpOBEHb JOXOJIOB.
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5. Korna Bonpoc o cerMeHTallii MOKeT CTaTh JJIs1 GUPMBbI THJIeMMOM?

a) KOrja He MOXeT CUCTEMaTHYECKU aHAIM3UPOBATh OTPEOHOCTH U pa3padaThIBaTh
3 PEeKTUBHBIE ACCOPTUMEHTHBIE KOHIEIIMY TOBAPOB M YCIIYT, 00€CIICUNBAIOLIHIE
KOHKYPEHTHBIE TPEUMYLIECTBA IPEANIPUATHH;

0) Korza eAMHCTBEHHBII TOBAp MPOJIAETCS HA MHOYKECTBE PHIHOUHBIX CETMEHTOB.

B) KOI'JIa MHOKECTBO TOBApPOB MTPOAAETCS HA MHOXKECTBE PHIHOYHBIX CETMEHTOB;

I') KOI'/1a IPEANPUATHE BBIXOJUT C TOBAPOM HA MEXAYHAPOAHBIN PHIHOK.

PA3JIEJI 2. PAKTOPHI BJIMSIHUSI HA TIOBEJEHUE ITOTPEBUTEJIEHN
Tema 2.1. @akTopbl BHELIHEI0 BJIAMSHUA HA MOBeIeHUE MOTPeduTe e

1. D10 KoOMILIeKC MNpaB, 00SI3AHHOCTEH, CONUAJBHBIX OXKUAAHMNA, MPUCYIIHX JTAHHOMH
CTATYCHOW MO3UIMHU:
a) CTaTyCHas MO3UIIUS;
0) cratyc;
B) pOJIb;
T') ICHHOCTH.

2. [loTpeduTeIbCKOE TOBEIEHHE BKJIIOYAET B ce0sl HeCKO0JIbKO poJeil. K HuM He oTHOCHUTCS:
a) poJib HHUIIMATOPA MOKYIIKA TOBApa,;

0) poJIb MMOJIB30BATENIS TOBAPA,

B) POJIb IPOU3BOAUTEIIS TOBAPA;

T') pOJIb MHUIIMATOPA MOKYIIKH TOBapa.

3. PedepenTHBIC TPpyNNbI — 3TO:

a) TPYMIIBI, KOTOPBIE OKa3bIBAIOT (TIPH JINYHOM KOHTAKTE) MPSIMOE MM KOCBEHHOE BIMSHHE Ha
OTHOIICHHE YelIOBeKa K 4YeMy (KoMy) - 100 U ero MmoBeeHue

0) 2TO HEMOCPEJCTBEHHOE COIMAIBHOE OKPY)XKEHHE WHIWBHUIA. DTO TPYIa, K KOTOPOW OH
NPUHAMIEKUT (CEMbsI, PYy3bsi, COCETU U KOJIJIETH 10 paboTe).

B) 9TO peajbHas WM MHHUMas (CKOHCTPYMPOBAaHHAas) TIpyIIa, BBICTYINAOLIas B KayecTBE
OTTAJIKMBAIOILETO NTPUMEpPA, 3TO TPYIIA, KOHTAKTa, ACCOLHAIINN C KOTOPOH CTpeMATCs U30eXkath.

4. CyOKyJbTypa—3T0 rpynmna JIIO/1eH:

a) HUMCIOIIUX HpI/I6J'II/ISI/ITeJ'H)HO OAVHAKOBLBIC HWHTCPECHI;

0) IpuAEP KUBAIOLINXCS OIPEIEIEHHBIX LIEHHOCTEN;

B) XapaKTEPHU3YIOIIAsCs OIpEAEIIEHHBIM CTUJIEM JKU3HU,

r) noAACPpIKUBAroIast OIpeACJICHHBIC TCUCHUA B MY3bIKE, OACKAC, JKUBOIIUCHU U T.N.

5. CemeliHble pO/1M OPUEHTHPOBAHBI HA yCIIEIHOE JOCTHKEHU e I'PYIIOBBIX LeJiei, KOTopble
ONHUPAIOTCH HA MATEPHAJIBbHYIO MOJIEP:KKY U ABTOPUTET JInepa.

a) UHCTPYMEHTAJIbHbIE;

0) PKCIIpECCUBHBIE;

B) CEMEHHBIE;

T') 00LIIECTBEHHBIE.

Tema 2.2. @akTopbl BHYTPEHHET0 BJIMSIHUS HA MOBe/leHNe NoTpeduTeeii
1. Ucnosib30BaHMe HOBOTOJHel MY3bIKH B MarasuHax OTHOCHTCH K CJEIyIOIIMM MeTOAaM
00y4eHus1 moTpedUTeIeH:
a) ycioBHas pediexcus;
0) paccyxieHue;
B) MOJEJIINPOBAHMUE;
r') MeToJl Ipob U OMHUOOK.



2. KakoBbl BHyTpeHHHE ()AKTOPBI NOTPEOUTENbCKOI0 NMOBeIeHUs ?
a) MOTHBALUS, YMOLMH, )KU3HEHHBIN CTHIIB;

0) TMYHOCTB, pepepeHTHBIC TPYIIIHI;

B) BOCIIpHUSATHE, OOYUYCHHE, ITaMSITh;

T') KyJIbTypa HalluM, CyOKyJIbTypa.

3. O0yuenne —3T10:

a) JIeSITeIbHOCTh YEJIOBEKA C ONPEICIICHHOM IIeITBIO;

0) coBMeCTHas IeJICHAIIPaBJICHHAS ICATEeILHOCTh MPEIOAaBaTess U yYalluXcsl, B X0JIe KOTOPOi
OCYILECTBIISICTCS PA3BUTHE JTMYHOCTH, €€ 00pa3oBaHKUEe M BOCIIUTAHUE,

B) BIIMSTHUE BHEIIHUX U BHYTPEHHUX (haKTOPOB Ha Mpoiecc POpMUPOBAHUS TUIHOCTH;

T') IpoIlecC YIPaBIICHHS ITOJI PYKOBOJCTBOM IPETIOAaBATEIS.

4. CriocoOHOCTH K BOCIPOM3BEI€HHUIO NIPOLLIOTO ONbITA, U BHIPAKAKIIHNECH CIIOCOOHOCTHIO
AJUTEJIbHO XPAHUTHh HH(OPMALMIO U MHOTOKPATHO BBOAWTH ee B c(epy CO3HAHUA U
MOBe/IeHUsI:

a) MamsTh;

0) MBIIIUICHHE,

B) BHUMAHMUE;

I') CAMOCO3HAaHHUE.

5. OcHOBHBbIMH (YHKIUSIMHU NPoIecca 00y4eHUsl siBJIsIeTCS:
a) oOpa3oBaresbHasi, pa3BUBAIOIAsl U BOCIIUTATEIbHAS,

0) oOpazoBaTenbHas, oOydaromasi ¥ BOCIIUTHIBAIOIIAS,

B) pa3BUBAIOIIas, MOTUBAIMOHHAS U 00pa30oBaTelIbHAS;

I') KOHCTPYKTHUBHAs, MOTHBAIIMOHHAS ¥ BOCITUTATEIIbHASL.

PA3JEJ 3. U3YUYEHUE MMPOIIECCOB NPUHATHUS PEHIEHUN MIOKYHNATEJASAMHU
Tema 3.1 IIpouecc npUHATHS pelIeHUH 0 MOKYIIKe
1. TlocrapaiiTech omnpeaeauTb, Kakasi cHTyanusi OyAer JIsi NOKYHNATeJsl SIBJISATHCH
pemiaoniei i NPUHATHS NOKYNOYHOI0 peleHus?
a) BBICTAaBOYHBIN HK3EMIUISAP B TOUKE MOKYIIKH;
0) TOproBbIil MEPCOHAN CyIIEPMAapKETa;
B) OTCYTCTBHE TOBapa BOOOIIIE;
F) JIOAJIBHOC OTHOIICHUE K IMOKYIATCIAM, B BUJAC NPEAOCTABIICHNUA CKUIKHN HAa TOBAp.

2. Kak Bbl cuuTaere, 4TO U3 HHKe MEPEYMCIEHHOTO NMPaBWJIbHee BCEro XapakTepusyer
HCNOJIb3yeMble KOMMYHHUKALIMOHHbIE CUTYallil, KOTOPbIe BJMSIOT HA IPUHATHE PelIeHus
0 noxkymnke?

a) UCIOJIb3yeMbI€ /I NPHUBJICUCHUS] MOKYyMaTeled pa3ivuHble BUABI U CPEICTBA PEKJIaMBI,
KOMMYHUKAaIU;

0) UCTOJIb30BaHKE JEMOHCTPAIIUU TOBAPA,;

B) CJIOXKHBIIIAECS 0OCTOATEIIbCTBA MPUOOPETEHHS TOBAPA;

') HET MPAaBUJILHOTO OTBETA.

3. Onpenenure, YTO U3 HUKE NMEPEYHCICHHOI0 OTHOCHTCH K CHTyallMH, BJIUSIIOIICH Ha
NPUHATHE PELICHUs O MOKYyNKe?

a) CUTYyalHs TOKYIIKU TOBApa;

0) cuTyalus peKJIaMUpOBaHUSI IPOTYKIUH;

B) MPE3EHTALUs TOBApa, C ONMCAHUEM CBOMCTB M KauecTBa TOBAPA,

T') BCE OTBETHI BEPHBI.



4. Ha3oBuTe HAYAJIbHYI0 CTAJHI0 MpoLecca MOTPeOUTEJHCKOr0 PpelleHUs MOKymaTes
ToBapa:

a) MOKYIIKa;

0) oco3HaHME MOTPEOHOCTH;

B) OLICHKA aJbTCPHATUBHBIX BAPHAHTOB MOKYITKH;

T') MOUCK UHPOPMAITHH.

5. Ykaxure aTpuldyT TOBapa, KOTOPbIii, Kak Bbl, cuuTaere, MokeT BBICTYNIATh B KayeCTBE
OLIEHOYHOI0 MOKA3aTeJisl 115l BbIOOPa aJIbTEPHATUBHON MOKYNKH?

a) MapoYHOE Ha3BaHMUE;

0) cTpaHa MPOUCXOXKICHHUS;

B) IIeHA TOBApa;

I') BCE BBIIIENIEPEUNCIEHHOE.

Tema 3.2 Oco0eHHOCTH PHIHKOB MPOMBIILIEHHBIX TOBAPOB U MOBeeHNE MOKYyNaTeJ et
1. Kakasi craausi B Mo/ieJii NPUHSATHS PelleHUs] O NMOKYNKe OJHHAKOBA JUIA TOBapoOB
NOTPEOUTEIHCKOT0 H MPOMBIIILJIEHHOT0 HA3HAYEHUs1?
a) OCO3HAHME MPOOJIEMBI;
0) MOMCK MOCTABIIUKOB;
B) pa3paboTKa MpoIeIyphl 3aKa3a;
T') OIICHKa pa0OTHI IOCTABIIIHMKA.

2. COBOKYNHOCTB JIMI] M OPraHU3aluii, 3aKyNaI0LUX TOBAPbI U YCJIYI'H, KOTOPbIe
HCIOJIB3YIOTCS B IPOM3BOICTBE IPYTHX TOBAPOB U YCJIYT, 3TO -

a) PBIHOK MOTPEOUTEIHCKOTO Ha3HAYCHUS;

0) pBIHOK TOBAapOB MPOMBIIIJICHHOTO Ha3HAYCHHS;

B) 00a phIHKA;

') HU OIH U3 NPEAJIOKEHHBIX PHIHKOB.

3. K 0co0eHHOCTSAM PBIHKA TOBAPOB NMPOMBINIJICHHOT0 HA3HAYEHHUs He OTHOCHTCH:
a) 00JIBIIIOE YMCIIO TTOKYTIATENeH;

B) reorpauuecKyro KOHIIEHTPAIIMIO TOKyaTenei;

B) IPSIMON MapKETHHT;

I') HoKynaresaei-nmpopeccuoHanoB.

4. HazoBuTe 0T/€/1 HA MPEANPUATHH, KOTOPBIH 3aHUMAaETCsl BONPOCAMH, CBS3AHHBIMH C
3aKyNKaMH:

a) (hMHAHCOBBIN OTIEI;

0) kaapoBas ciyx0a;

B) 3aKyIMOYHBIN IIEHTD;

T') 3aKyNOYHAasi KOMHUCCHUS.

5. YkaxuTe BHABI 3aKyNIOK TOBAPOB MPOMBINLIEHHOT0 HA3HAYEHHSI
a) MHAMBUyalbHas 3aKyIKa;

0) KOJUIEKTUBHAs 3aKYTIKa;

B) CMEIIIaHHAs 3aKyIIKa;

') KOMIUJIEKCHAs 3aKyIKa.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BIUSIHUS HA MOBeeHNe MOTPeduTe e
1. K ncuxosorudeckuM (akTopaM, KOTOpble OKAa3bIBAIOT BJIMSIHUE Ha IOBeJAeHHE
norpeduTeseil. OTHOCATCS:



a) POJIH U CTATYCHI.

0) BocipUsTHE;

B) 9KOHOMHYECKOE MOJIOKECHHE.

') 3aBOEBAaHUE JJOBEPHS y MPOIABIIOB

2. Kakoii U3 yKka3aHHbIX HUKE TOBAapPOB MOMKET Y/I0BJIETBOPATH HECKOJIbKO Pa3JIMYHBIX
MOTPeOHOCTE MHOTHX TPy MOKYyIATeJIei:

a) IIAapUKOBasl pyuKa;

0) Besocurie;

B) KOMIIBIOTED;

T') MBLJIO.

3. K MapkeTHHI0BbIM (pakTOpaM, OKa3bIBAKIINM BJIMSIHUAE HA MOKYNATeJbCKOE NOBEIeHHE,
OTHOCHTCH:

a) BO3pacT;

0) 11eHa ToBapa;

B) BOCIIPHUSTHE;

r) 00pas3 KU3HU.

4. [ocTosiIHHBIN MOKYNATEIb CyePMapKeTa HMeeT CEMbI0 H3 YeThIpPeX YeJI0BeK, SIBJSIETCS
MEHEeIUKePOM MPpEeANPUATHS ¥  WIEHOM acCONMAIMHM MEHEMKEePOB Ppsga APYrux
odulecTBEHHBIX opraHu3anuii. Ha ero mokymartejbckoe mNoBeeHHe HauOojee CHIIBLHOE
BJIMSIHUE OKA3bIBAET:

a) YPOBEHb PA3BUTHS KYJIbTYPHI,

0) ceMbs;

B) y4acTHe B paboTe OOIIECTBEHHBIX OPTaHU3aIIHIA;

T') CTaTyC MEHeDKepa IMPEeATIPUSTHSL.

5. B npouecce NpUHATHS pellleHHs 0 MOKYINKe OLleHKe M BLIOOPY NMPHEMJ/IeMOro BapuaHTa
TOBapa npeamecTByeT:

a) notpeOeHue;

0) oreHKa ToBapa B MpoIlecce MOTPEOICHMUS;

B) MOKYTIKa;

T') OCO3HAaHHE MOTPEOHOCTH.

Pa3nen 4. Monesan nosegenusi norpeduresieii B MApKeTHHIOBBIX CHCTEMAaX

Tema 4.1.Mopnesin BocpusiTUsSI TOProOBOil MapKH
1. YkaxxnTe OCHOBHBbIC XapAKTEPHUCTHKH TOBAPA B CHCTEME MAPKEeTHHIa:
a) MOTPEeOUTENIbCKIE CBOMCTBA;
0) OTVIMYUTEIBLHBIC 0COOCHHOCTH;
B) BOCIIpUSITHE TOBapa MOTpeOUTENEM;
I') BOIIOLIEHHE a0CTPAKTHOTO TPYAa;
1) BCE MIEPEYUCIICHHbIE XapaKTePUCTUKH.
2. Mapo4HbIii 3HaK — 3TO ...
a) 4aCTh MapKH, KOTOPYIO MO>KHO TIPOM3HECTH BCIIYX;
0) mpocTaBlIeHHE PSIIOM C TOBApHBIM 3HAKOM YKa3aHHUs Ha TO, YTO MpHMEHseMoe 0003HaueHHe
SBJISIETCS] TOBAPHBIM 3HAKOM, 3aPETUCTPUPOBAaHHBIM B PD;
B) oOIiee BOCHpUATHE OOBEKTa, CIOXKHBILEECS HAa OCHOBE MH(OPMAIMM M MPOILIOro OIbITa
NoTpeduTens;
I') 4acTh (PMPMEHHOTO CTHJISL MIIM MapKH, KOTOPYIO MOXHO OIPEEeIUTh, HO HEJIb3s IPOU3HECTH;



1) 3apETUCTPUPOBAHHOE B YCTAHOBJIEHHOM MOpsAKe 0003HaYEHUE, MPUCBOCHHOE TOBapy AJIsl €r0

OTIIMYUA OT APYTUX TOBAPOB, U YKAa3aHHUC B HCM IIPOU3BOAUTCIIA.

3. Ecam BbI peminJin BbINYCTUTHh HOBBIN TOBap, KAKOH KPUTEPHUil MpHu BbIOOPe BUIa TOBapa

BbI MOJIOKUTE B OCHOBY.

a) sKoJoruyeckasi 0e30MacHOCTb;

0) 6e30MacHOCTh MPOU3BOJICTBA;

B) IPUOBLILHOCTB;

r) 6€30MaCHOCTH MOTPEOICHUSI.

4. KputepueM o0beiHEHNSI TOBAPOB B ACCOPTUMEHT SIBJISIETCH ...
a) OOIIIHOCTH CTAUU )KU3HEHHOTO IMKJIa TOBAPOB;

0) HaIMYMe MapOYHOTO HAa3BaHUS,

B) MPOJIaXka TOBAPOB OINPEACTICHHBIM KaTeTOPUSM KITUEHTOB;

') OOIIMil TUaIa3oH IICH;

JT) TIOXOXHH CIIO0CcO0 MPOIBIKEHUS HA PHIHOK.

5. llpyynHaMu Hey1a4 HHHOBAIUIA NPH BbIBEeHUH HA PHIHOK MOTYT OBbITh:
a) OTCYTCTBHE CTAaTUCTUKU PE3YIBTATUBHOCTH ITyTH WHHOBAIINN;

0) Momu(UIPOBaHKE CYIIECTBYIOLINX TOBAPOB;

B) MOBBIIICHHAs TOTPEOUTENBCKAs LIEHHOCTh TOBApPa;

I') BBICOKHME 3aTparhl Ha MPOIECC pa3padOTKH;

1) HeTIPEIBUICHHBIC 3aJICP’KKH B MPOIIECCE CO3TAHMUS.

Tema 4.2 IloBenenne HOKyHaTeﬂeﬁ B MAapKETUHI'OBBIX CUCTEMAaX

1. lnsi yckopeHusi mpoiuecca pa3paGoTKi HOBOI0 TOBapa KOMIIAHHM B HACTOsIIiee BpeMsi

HCHOJIB3YIOT ...

a) napajuiesIbHyI0 pa3paboTKy TOBapa;

0) mocneaoBaTeIbHyI0 pa3padoTKy TOBapa;

B) KOMaHHO-OPUEHTHPOBAHHBINA OAXO/;

') TECTUPOBAaHUE KOHLIEIIIIMU TOBapa;

1) 00BEKTHO-OpPUEHTUPOBAHHBIN MOAXO.

2. BHeipeHU e HOBOT'O TOBapa HA PHIHOK HEO0X0IMMO OCYLIECTBJIATD ...

a) B cllydae, ecii KOHKYPEHTHI IUIAHUPYIOT BBIITYCK aHAaJOIMYHOT'O HOBOTO TOBapa;
0) KaK TOJBKO HaMETHJICS craj o0beMa MPoAaXK Hanbosee X0JJ0BOTO TOBAPA;

B) €CJIM MPOAYKIUS KOHKYPEHTOB IPEBOCXOJUT IO COOTHOIIEHUIO 11€HA/KaueCTBO;
T) [IpH NepeXo/ie OT CTPATETUH PACHIMPEHUs PbIHKA K CTpaTeruu AUBepCUUKALINY;
1) HA OCHOBAHUU PE3YJIbTaTOB PHIHOYHBIX UCCIIEIOBAHU.

3. AianTHpoOBaTh TOBAP K TPEOOBAHUIM BHEIIHET0 PHIHKA BO3MOKHO MYTEM ...
a) BHECEHHS U3MEHEHUH B TOBap B COOTBETCTBUH C OCOOEHHOCTSIMU MOTPEOICHHUS;
0) mpucnocobaeHNs] KOMMYHUKAllMOHHON MOJUTUKU K HOBBIM YCJIOBHSIM;

B) MpEUIOKEHUsST HOBUHKH C y4Y€TOM >KM3HEHHOIO IMKJIa TOBapa Ha BHYTPEHHEM PBIHKE;
COOJTIOIEHUS] BHYTPHOTPACIIEBBIX CTAH/IAPTOB Ka4eCTBa;

1) IpUOOpeTEeHNUs MPOU3BOICTBEHHBIX MOIITHOCTEH B CTpaHe-UMIIOpTEpE.

4. Toprosasi Mapka o0ecre4uBaeT ee BJIAJACIbLAM ...

a) YCTaHOBJICHHE OTIIMYMH OT TOBApPOB/YCIYT KOHKYPEHTOB;

0) mosyueHue cBeieHni 00 0COOBIX KayecTBax TOBApa;

B) MOBBILICHNE Ka4eCTBa TOBAPA;

T') FOPUIMYECKYIO 3alUTY YHUKAJIbHBIX CBOMCTB TOBapa; 1) yBeIUYEHHE TOBApOOOOpOTa;
€) COXpaHHOCTh aBTOPCKUX IPaB.

5. YBeqnmuyeHue pa3sHOBHMIHOCTEH ToOBapa 3a c4yeT JA00aBJIeHUSI HOBBIX MojeJiell K YyikKe

CYIEeCTBYIOLUM HA3bIBAETCH ... ACCOPTHUMEHTA.
a) HACBHIIIICHNUE;

B) yriiyOJieHue;

0) pacmmpeHue;



') TapMOHH3AIIHS.

2.3 PexoMeHaanuM 1O OLEHUBAHUIO PE3yJIbTATOB CUTYAIIMOHHBIX 3aIaHU
MaxcumanvHoe Konuwecmso 6ANN08 3a peuieHue NPAKmuiecKkoeo 3a0anus no Kaxcoou u3 mem
yueonou oucyuniunsl 3 bania.

MaxkcumanbpHoe

[IpaBUIABHOCTH (OMIMOOYHOCTH) PEILICHHS
KOJINYECTBO OalioB

ITostHBIE BEpHBIE OTBETHI. B JIOTMYHOM pacCyXI€HHUH IIPU OTBETaX HET
3 OIMOOK, 3a/1aHUE MTOJHOCTHIO BBIMOIHEHO. [omyueHs! mpaBuIbHbIE
OTBETHI, SICHO MPONHCAHHbIE BO BCEX CTPOKAX 3alaHUI U TaOIuIL

BepHble 0TBETHI, HO UMEIOTCSI HEOOJIBIITNE HETOYHOCTH, B IIEJIOM HE
BIIUSIIONINE HA TTOCIIECAOBATEIHLHOCT PEIICHUS, TAKKE KaK HEOOIbIINe
2 NPOIYCKH, HE CBSI3aHHBIEC C OCHOBHBIM COZICPIKAHUEM HM3JI0KEHHUS.
3amanne opOopMIICHO HE BIIOJHE aKKypaTHO, HO 3TO HE MEIIaeT
MOHUMaHHIO BOTIPOCa

OTBeTH B OCJIOM BCPHBIC. B pa60Te MPUCYTCTBYIOT HCCYLIICCTBCHHAs
XPOHOJIOTrMYCCKas NI UCTOPHUICCKAA OHII/I6KI/I, MEXaHHU4YCCKas
OIINOKa MIIH OIIMCKA, HECKOJIBKO NCKA3UBIIHNE JIOTUYCCKYIO
nOoCICA0BAaTCIBHOCTD OTBETA

CUTYALIMOHHBIE 3ATAHUA AJI51 ITPOBEPKH YPOBHS
CO®OPMUPOBAHHOCTHU KOMIIETEHIIN

PA3EJ 1. KOHIENTYAJIBHBIE OCHOBBI TIOBEJEHUS IIOTPEBUTEJEN
Tema 1.1. Hay4yno-ucciaenoBarebCcKkiue MOTHBANMH NMOTPeOUTENS U €r0 MOBEACHUE

3aganue 1

3amaHue 3aKII0YaeTCs B WILTIOCTpAMK MoJienu nmoBeaeHus notpeoureneit d. Kotnepa, I'.
Apmcrponra, Jx. Conmopca u B. BoHr Ha BBIOpaHHOM II€JIEBOM CETMEHTE, Ha MpPUMEpE
CJIIEAYIOIIMX TOBApOB: aBTOMOOWJIb KOMIIbIOTEp, MeOelb, MHUHepalbHas BOJAA, YCIYTd
00pa3oBaHUs, YCIYTH TYPUCTUYECKUX KOMIIAaHUH.

ITocne ananu3a MOJENU MOJNYYECHHYIO HH(OPMAIMIO HEOOXOIUMO TOMECTUTH B TAOIUIIBI
lu?2.

Tab6muna 1

MapKeTHHIOBbIE CTUMYJIBI U CTUMYJBl OKpY)KAIOIIEH cpeibl MO MOJEIM IOBEIEHUs

norpeduteneit @. Kornepa, I'. Apmcrponra, k. Connopca u B. Bonr

ToBap MapKeTHHIOBbIE CTUMYJIbI CtuMysl OKpyXKaromiein
(ToBap, 11leHa, pacrpeseneHue, | Cpebl (FIKOHOMUYECKHE,
MIPOJBUKECHHE) TEXHUYECKHE,
NOJUTUYECKHE, KYJIbTYPHbIE)
aBTOMOOMJIb
KOMITBIOTED
Mebenb

MUHEpaJIbHAs BOJIA
ycIyru o0pa3oBaHus

YCIYTU TYPUCTUYECKUX
KOMITaHUN




Tabmua 2
XapakTepuCTUKHU MOKYTATEeIs, POLIECC MPUHSTHS PELICHUs MOKYaTEeIeM U ero
BBIOOp 1O Mojenu noseaeHus norpedurenei @. Kornepa, I'. Apmctponra, [[x. Connopca u B.
Bowr.

Tosap XapakTepuCTHKH Oraribl mporecca Pemenue
MOKYTIaTeNs NPUHSTUS PEIICHUs MOKYTIaTeNs
dakTOpbl dakTOpbl roxynateneM
BHEIIIHETO | BHYTPEHHETO
BIIUSTHUS BIIMSTHUS
aBTOMOOWIIb
KOMITBIOTED
MeOenb
MUHEpaJbHas BOJa
yciyru oOpa3oBaHUs
YCIIYTU TYPUCTHYECKHUX
KOMITaHHI
3aganue 2

Omnpenenute, KaKUe TEMBI U3 CIIEAYIOIIETO CIUCKA OTHOCATCS K HCCIIEIOBAHUIO TOBEICHUS
MOTpeOUTEIS:

a) BBIOOP KOJIJIEKA,

0) cTpaxOBaHME KU3HU;

B) Kyp€HUE;

T') BBIOOp BEpOUCIIOBEAAHUS;

1) BBIOOD TAaHTHUCTA;

€) MoceIIeHne aBTOMOOUIIbHOM BBICTABKH ISl 03HAKOMJICHHSI C HOBBIMU MOJIETISIMU;

) MTOKYyTIKa y4eOHHUKa.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEJBCKOI0 PhIHKA
3ananue 1
N3yueHne noTpeOUTENbCKUX MPEAIOYTEHUH.

[IpencraBbTre cede, 4TO BaM MPEACTOUT 3aHATHCS MAPKETUHIOM HapYYHBIX YacOB.
ITepBslii BOpOC, KOTOPBIM BaM MPEACTOUT Pa3peLInTh, ITO - KAKUE MMEHHO Yachl U CPEIU KaKUX
KaTeropuil mokymnaresnaen OyayT Mojab30BaThCs CIIPOCOM?

Kaxnoe wu3nenue 4YacoBOM MNPOMBIIUIEHHOCTH 00JaaeT ONpeAeIeHHBIM HabopoM
XapaKTepUCTHK, KOTOPblE MOTEHIUAIbHBIN MOKynaTelb (MOoTpeOUTeNnb) OLEHUBAET, UCXOMIS M3
COOCTBEHHBIX TpeOOBaHMN K W3JENUAM IMOJAO0OHOTO POJA, a TaK)KE HAa OCHOBE JIMYHOT'O OIBITA
oOpallleHus ¢ TAKUMH U3JeNuaMU. BakxHeH MY XapakTepuCcTHKaMH Hapy4HbIX YacOB SIBJISIIOTCS:
* TOYHOCTh XO0J13;

* IPOTUBOYIapHOE YCTPOMCTBO;

* NIBUIEBOJJOHENTPOHULIAEMOCTD;

* aBTOMaTHYECKUH 3aBOJ 4acCOB;

* CUTHQJIbHOE YCTPOMCTBO;

* IpyTye JOMOJIHUTENbHbIE YCTPOWCTBA U QYHKIUY;
* THU3aiiH;

* 3JIEMEHTHI ¥ CBOICTBA yKpAIICHU;

* pa3mepsl U popma KopIryca;

* BEC;

* IPECTH>KHOCTb.

Pan xapakTepucTHK HMeEET HECKOJIbKO BAapUMAHTOB peau3alliy: HaJW4yhe KajleHAaps
Pa3IMYHBIX CTENeHed MoapoOHOCTH MH(pOpMAIMK; pa3Mep U (GopMa KopIryca; IBET U SPKOCTb



udepbiaTa; LUPPHI WIK 3aMEHSIOIINE UX 3HAKH; HAIMYME M Macca AParoleHHbIX METAJJIOB U
KaMHe u 1p. Jlaxke TOYHOCTh X012 MOXeT ObITh BOCTpeOOBaHa OYEeHb pazHas. BaKHOCTh KaXkIoi
XapaKTEPUCTUKH JIJIs1 TOTPEOUTENSI OLEHUBAETCS 1O CIEIYIOIUMH KaTerOpUsMH U BETMUNHAMMU:
«HEOOXOUMOY» - 2; «KeJaTelbHO» -1; «Oe3paznuaaoy» - 0.

Bonpocwt u 3a0anus

1. Beibepure miecTb-BOCEMb OCHOBHBIX XapaKTEPUCTUK HAPYUHBIX YaCOB M IPU HEOOXOAUMOCTH
OTJIEJIBHO 3aJaiiTe pa3IMyuHble BAPUAHTBI UX OCYLIECTBICHMS.

2. Pa3pabotaiiTe cxemy BOMNPOCOB MO OLEHKE 3HAYMMOCTH BBIICJICHHBIX XapaKTEPUCTHK U
MHCTPYKLHUIO K IPOLIeType OTBETOB HA HUX.

3. IlpoBenuTe aHKETUPOBAHHE CBOMX POBECHUKOB, 00paboTaiiTe MaTepuasbl U MPEACTaBbTE UX
pe3yibTaThl OTAEIBHO sl HOTPEOUTENEH KEHCKOTO U MY)KCKOI'O 110J1a, yKa3aB, KAKOM MPOLEHT
ONPOUICHHBIX OTMETWJI JIaHHYIO XapaKTepPUCTUKY Kak HEOOXOOUMYIO, M Kakoh - Kak
KeJaTeJIbHYIO.

Hcnonp3ys mnonydeHHbIE JaHHbIE aHKETHOI'O OIPOCa, ONPEAEIUTE, KaKUe U3 JIBYX-TpPEX
BbIOPAHHBIX U3EIH JTydllle COOTBETCTBYET MPEAIOYTEHUAM OTpeOuTeNel, MpUHaUIeKALIUX K
JTAHHOM I1€JIEBOM TpyIIie (CErMeHTY PhIHKA).

4. Onpenenute BeC KaXJI0W M3 OTMEYEHHBIX BAMU XapaKTEPUCTUK Ui MYKCKUX U JKEHCKUX
Hapy4HbIX YacoOB.

5. Onpeznenute COBOKYIHBIN «BEC» BCEX XaPaKTEPUCTUK HAPYUHBIX KEHCKUX U MYKCKHX 4acOB,
CYMMHUPOBaB YaCTHBIE BECa XapaKTEPUCTUK MO MPUBEICHHON HIXKE (hopmyIIe.

6. Ilepecunraiite noxydeHHble KOAPGUIMEHTHI TAKUM 00pa3oM, YTOOBI X CyMMa (COBOKYIHBII
BEC) paBHsJIACh €IUHUILIE.

3aganue 2

OreHKa JOIH PHIHKA U JIOSUTBHOCTH OTPEOUTENICH K TOBApHON MapKe (PUPMBI.

Ha o1HOM U3 CerMEeHTOB pbIHKA KOHKYPUPYIOT TpU GupMsl - 4, B, C. ®upma 4 B nociaeHui JeHb
Masi mpoBesia OoOCleJOBaHHME MHEHHUS IOKyHaTejed 10 ToBapaM, KOTOpbIE MpOJAl0T BCE TPU
bupwmsl - 4, B, C.

B pesynbrare onpoca ObLIO ONpPEAEIeHO, YTO IPECTUAK TOBAPHOU MAapKU TOBApOB (UPMBbI
A cootBercTBYeT 40%, B - 40%, C - 20%. [IpoBenéHHOE B KOHIIE HIOJISl TOBTOPHOE 00CIeI0BaHUE
MHEHHUsI TOTpeOuTeNnel Jajlo COOTBETCTBEHHO cieayromue mokazatenu: 42, 30, 28%. Takas
JMHaMHKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y PyKOBOJIUTENS MAPKETUHIOBOTO NIOIpA3AcICHUS
¢upmbl 4. OnHaKO B TaHHOW cUTyaluu GupMme A cienyer oOpaTuTh BHUMaHUE Ha POCT MIPECTHKA
ToBapoB (pupmMbl C 1 ydecThb 3TOT (aKT B CBOEH AeaTeNbHOCTU. To ecTh ciaeayeT OnpeaeauTh, Kak
OTpa3UTCs Ha PHIHOYHOM 1051€ pUpMBI A COXpaHEHHE TaKOW TEHJEHIIMH B OyyIIEM.

IIpu aHanmu3e AAHHOM CHUTyallMM BaXXHO OIPENENIUTh JBWKEHHE HOTPEOUTETBCKUX
cuMIatuii oT pupmsl K pupme. B pesynbrare mpoBEACHHOTO MCCIEIOBAHUS OBUTHA TOJYYEHBI
cienyromue nanHele. Ha konen mas y gupmsl A Obiio 400 nokynareneit, y ¢upmel B - 400, y
¢upmsl C - 200. dupma A 3a0pana y pupmel B 120 nokynareneit u 'y pupmsl C - 20 nmokymnaTeneu.
B To xe Bpems pupma 4 otnana ¢pupme B 80 cBoux nokymnareneit u pupme C - 40. Gupma B
3abpana y ¢upmel C 20 nmokymnareneit u oraana e 80 cBOMX MoKymnaTenei.

Bonpocwi u 3a0anus

1. PaccuuraiiTe mokazaTeslu JOSIbHOCTU (TPUBEPKEHHOCTH) IMOKYIAaTele TOProBbIM MapKam
¢up™m A4, B, C, IpoLIeHTHI OTTOKA U MPUTOKA UX MOKYMHaTeIeH.

2. PaccumTaiiTe monm peIHKa paccMaTpuBaeMbIXx KomMmnaHuii A, B, C Ha KOHEI WIOJIA, aBryCTa,
CeHTAOps, Mpenoarasi COXpaHeHHe MoKa3aTesel J0sUIbHOCTH, OTTOKAa M MPUTOKA MOKYTaTenei
B OyAylIieM U IpH YCIIOBUU pa3jiena pblHKa MeXay 3TUMHU TpeMs ¢upmamiu. [Ipoananusupyiite
CKJIa/IBIBAIOLIYIOCS] TEHICHIUIO.

PA3/IEJI 2. PAKTOPBI BJIUSHUSA HA TOBEJEHUE NOTPEBUTEJIEN

Tema 2.1. @akTOpbI BHELIHET0 BIUSIHUS HA NOBEJACHHE MOTPeOuTeIeH
3aganue 1



BriGepute u3 mpaBoil KOJIOHKH TaOMWIBl | BBIPpAXKEHHE WM OIpPEICICHHE, KOTOpPOE
COOTBETCTBYET TEPMUHY B JICBOM KOJIOHKE.

Tab6mua 1
JlaHHBIC NI BHIOJIHCHHMS 3aaHuUs

TepMuHbI Onpenenenus
Pedepentnas rpynna | HeGonbinoe 4uciao Jrofei, XOpowo 3HAMOIIUX ApYyr Apyra u
CaMOUJCHTHU(UKAIIMU | MOCTOSIHHO B3aUMOJICHCTBYIOIIUX MEXKTY COO0M

LlenHocTHas ['pynna, KOTOPYIO HMHAMBHUIYYM MCIIOJB3YET U CPABHUTEJILHOM

pedepenTHas rpynmna

OLCHKH CBOCTO COOCTBEHHOT'O IOJIOKEHUS UJIH IIOBCACHUA

ConuanbHas rpynna

ConmanbHas rpynmna HEMOCPEACTBEHHOE COIHMABLHOE OKPYKEHUE
WH/IMBUIYyMa

Mautas rpynma

['pynna mronei, ubeit nHGOpMaIK MOTpeOUTENIN T0BEPSIO

Pedepentnas rpynma

Peanbnas uan MHMMas rpyiiIa Jnoz[eﬁ, KOTOPBIC paCCMATPUBAIOTCA
JaHHBIM HWHIAWMBUAYYMOM KAaK HOCHTCIM MWW BBIPASUTCIIM TEX
I_ICHHOCTGI;'I, KOTOPBIC OH pasacCiisiCT

I'pynna wiencrsa

COBOKYNHOCTh WHJUBHIYYMOB, B3aUMO/ICUCTBYIOIINX
OIpe/ielIeHHbIM 00pa3oM Ha OCHOBE pa3/JelisieMbIX OXKHUJIaHUI
KaQ)KJIOTO WJICHA IPYIIIBI B OTHOLIEHUH APYTHUX

HNudopmanmonnas ['pymnmna, Kk KOTOPOIl UHIUBUIYYM MPUHAIIICKHUT U HAXOJIUTCS TOJ
pedepeHTHas rpynmna BIIMSIHHEM €€ HOPM M IICHHOCTE!
3amanue 2

1. IlpuBeaure nmpuMepsl MOTPEOUTENBCKOTO U JEIOBOTO PHIHKOB. UeM 3TH PBIHKU OTJIMYAIOTCS

JApyr OT Apyra?

2. Kakue Bompochl B H3y4EHHM MOBEAEHHUS NOTpeOUTENed paccMaTpUBAarOTCS B KOHTEKCTE

KYJIBTYpBbI OTpebIeHus?

3. Yro, nOMHMO NOHMMAHHS MOTHUBAIUH, JOJDKEH 3HATH MPOJABEL, YTOObI OLIEHUTh MPUYMHBI,
3acTaBIAOLIME TOTpeOuTeNell MOKyNnaTh KOHKPETHbIE MPOAYKThI U MapKU?
4. TlokaxxuTe BIIMSHUE COLIMAJIBHOTO CTaTyca CErMEHTa MOTpeOuTered Ha KaxAbld M3 ATaloB
npoliecca NPUHATHS PELIeHUs, O MOKYNKe BHIOpAaHHOTO BaMU ToBapa. Kak 3To BIUSHHE MOKHO
MCIIOJIb30BaTh B KOMIUIEKce MapkeTuHra 4P? JlanHble npencraBbTe B Tabauie 1

Tabmuna 1

Bnusinue coupanbHOro cTaTyca cerMeHTa NoTpeOuTeNnel Ha 3Tarbl Mpolecca IPUHSITHS

PECHICHUS O TTOKYIIKE

dakTop Oransl mporecca pemeHus MOTPEOUTENS 0 MTOKYITKE MPOIYKTa
COLIMAJIBHOTO
craryca Oco3HaHue Nudopmanr | Ouenka u [Tokynka | [Tocrmenokymnoys.
pob6IeMbl VOHHBIN BBIOOp IIPOLIECCHI
TTONCK aIbTePHATHB
1. 3anstue
2. ObpazoBanme
3. Jloxon
4. Mecto
KHUTEIHCTBA

Tema 2.2. @akTOopbl BHYTPEHHEI0 BJIMSIHUS HA NOBeleHUEe MOTpeduTe e

3amaunue 1




[IpuBeauTe mpuUMeEpbl MCHOJB30BaHUA B TEJIECBU3MOHHOW pEKJIaMe€ METOJa YCIOBHOM
peduiekcun. JlaliTe XapakTepUCTHKY O€3yCIOBHOTO CTHMYyJa, OOECIEUMBAIOIIETO KEIAeMYIO
peakiuio norpedutens. CdhopMynupyidTe U 3amUIINTE OCHOBHBIE YCJIOBUSA, INPU KOTOPBIX
BO3HHKJIA aCCOIMALINs OE€3YCIIOBHOTO M YCIIOBHOTO CTUMYJIA.
3amanue 2

BriGepure TOBap, naiiTe xapaKTEpUCTHKY LEJNEBBIX MOTpeOuTeneil u paspaboraiite He
MeHee 3-X peKJIaMHBIX 00paIlleHHi ¢ UCTIONb30BAaHUEM PA3IMYHBIX METOA0B 00y4yeHus. Ha ocHoBe
aHaym3a onpenenute Hanoonee 3pHEKTUBHBIA METO/.

PA3JIEJI 3. U3YYEHUE IMTPOIIECCOB NPUHATHUA PEHIEHUN TOKYHATEJISIMA
Tema 3.1 [Iponecc NpUHATHSA pelIEeHUH 0 MOKYIIKe
3ananue 1
Pacnipenenure B Tabmuny 1 mpeiokeHHblE (DaKTOPbl OKPYKEHHUS W CHUTYallMOHHBIE
(dakTopbl, BIUSIONIME HA TOBEJACHUE MOTpeOUTENneii: poct WHEOIAIMHM, peKiIaMa ToBapa,
IUTAHUPOBKA MarasvHa, CHIDKEHUE JI0XOJOB HacelleHUs, HalM4yhe MOTpeOuTeneii B TOProBoi
TOYKE, BpeMsl MOCJICAHEH MOKYIKU MOTpeOUTesieM ToBapa, M3MEHEHHE KYJbTYPHBIX LIEHHOCTEH
norpedureneii, u3MeHeHUEe JAeMorpaduyeckol CTPYKTyphl MOTpeOUTeNel, HacTpoeHue
noTpeOuTeneH, pocT IIeH Ha MPOAYKTHI TUTAHUS.
Tabmuna 1
DakTOPBI OKPYKEHUS U CUTYAIIMOHHBIE (PaKTOPHI, BIUSIOIINE
Ha MOTPEOUTENHCKUE PEIICHHUS

DaKTOPBI OKPYIKEHHS CuryanoHHbIC (HaKTOPHI

3ananue 2

BeiOepure Tpu ToBapa pazaMYHOro (hYHKIMOHAIBHOIO Ha3HAYEHUs, LEJIEBOW CErMEHT
pBIHKa ¥ JAiTe XapakTepUCTHKY (PAKTOPOB KOMMYHHKAIIMOHHBIX CHUTYallMd TPUHSATHS
norpeOuTensckux  pemeHuil.  [IpuBenuTe  mpuMepsl  BO3MOMKHOCTHM — MPAKTUYECKOTO
MCIIOJIb30BaHus (PaKTOPOB KOMMYHUKAIIMOHHBIX CUTYalluil B MAPKETHHIOBBIX PELICHUSIX.
3ananue 3

B mpouecce npoBeneHuss MapKETHHIOBOI'O HCCIIEOBAHMUS MOTpEOUTENEH MOMpoCcHin
Ha3BaTb CTPOUTEIBHBIC Mara3uHbl, KOTOPbIE OHM 3HAIOT. B mepBOM KOJIOHKE IIPEACTABIICHBI
Ha3BaHMs MarasuHoB. Bo BTOpoOil NpuBEIEHO CKOJIBKO pa3 JaHHbBIM Mara3uH ObUl Ha3BaH
noTpeOuTeNsIMH. 3aloIHNUTE MyCcThle CTONOIBI, Taba. 1. PaccumnTaiite cpeanee apudmernyeckoe,
MOJly, MEIuaHy, pa3mMax BapHaluu, aqucrnepcuto. Caenaite BbIBOIbI.

Tabmumna 1
MapKeTHHI0BOE MCCIIEIOBAHNE ITOKYNATENEN CTPOUTENBHON MPOAYKIIMI

3HaueHue OLEHKH YactoTsl JlocToBepHble Haxormiennsie
YacTOTHOCTH | YACTOTHOCTH YaCTOTHOCTH

. «Taucy

. «Ctpoiibary
. «YMHBII JOM»»
. «MypaBelHUK»
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—| WO [N

. «CTpoutenbHbIi
PBIHOK»

6. «Bce g nomay
7. «Ctpoiika»

8. «3Be3nmay

9. «Ctpoii I'pan»
10. «ITpopad» 1
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Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILICHHBIX TOBAPOB U NOBeeHUe MOKYNaTeJei

3amaunue 1

YcTaHoBUTE COOTBETCTBHE B npeajaracMom IIaHe cGopa NEPBUYHBIX JAaHHBIX IJISA IMIPOBCACHUA
MAapKETHHI'OBOT'O UCCICAOBAHUSA, JAHHBIC IIPEACTAaBbTC B Taoi.1.

Tabauua 1

I[aHHBIe COOTBETCTBUA IJId MPOBEACHNA MAPKCTUHIOBOI'O MCCIICOBAHUA

1. KynsTypa

a) COBOKYIIHOCTb OTJCNbHBIX JIHOJEH WM ceMel, oObeauHeHHUE B
ONPENICTICHHYIO TPYMIY, XapaKTEPU3YIOUIYIOCS CXOXUMH CYXICHHUIMHU,
CTHJIEM JKM3HHU, HHTEPECAMH U TIOBEJICHHUEM;

2. CyOKyIbTypa

0) MUPOKO MPU3HAHHBIE B3TJISAIbI, HOPMBI H [IEHHOCTH, XapaKTEPU3YIOIIUE
MOBE/ICHHUE YWICHOB JIaHHOTO O0IIECTBa;

B) COBOKYITHOCTH B3IJIAO0B, I_ICHHOCTGI\/JI U HOPM IOBCACHUA JIA T'PYIIIbI

3. OOmiecTBeHHBIN | TrO7IeH, OOBEIMHEHHBIX Ha HAI[MOHAIBHOW, PEIUTHO3HOM, pPacoOBOH,
KJIACcC pEruoHAILHON MJIM KaKOW-HUOYIb IPYroil OCHOBE;
4. Kynerypa r) (YHKIMOHUPYIOMIAs TOCIOACTBYIOMAs IPOrpaMMa HCIIOIh30BAHUS
oTpeOICHUS YJICHaMH OOIIECTBA BCEX MOTPEOUTEILCKHUX OJIar.
3aganue 2

YcTaHoBUTE COOTBETCTBHEC B npeajaracMom IIaHe c6opa NEPBHUYHBIX JAaHHBIX IJIA IMIPOBCACHUA
MAapKCTHUHI'OBOI'O UCCIICAOBAHHNA, JAHHBIC IIPCACTABbTC B Taou. 1

Tabauua 1

I[aHHBIe COOTBCTCTBH:A IJIA IPOBCACHHA MAPKECTUHIOBOI'O UCCIICAOBAHHNA

1.ITommTHKa 3aKyNOK

a) KOJUICKTHUB CIICOHUATIMCTOB, IMPU3BAHHBIX IMOATOTOBUTL WM IIPUHATH
000CHOBAHHBIE PEHICHUS O 3aKYIIKAX TOBAPOB,

2.3aKyno4HbIN
HEHTP

0) JOKYMEHT, OIpeeIAIOI prueMieMble JUIsl IPEANPUITUSA-IIOKYTIaTes]
napaMeTpsl TOBapa;

3.Crneunduxanus

B) BBIOOD TOBapa, ONpeieeHre MOCTaBIINKa, YCTaHOBIIEHHE 00beMa 3aKa3a
1 IpeoNpeAessieT YCIOBHsI TOCTaBKU, OOCTY)KMBaHUsI U OIUIATHI,

4. Kontpakt

I') JOKYMEHT, B KOTOPOM OTOBapUBAIOTCS MpaBa U 00513aHHOCTH MPOAABLA U
MTOKYTaTesl.

3aganue 3

VYcTaHOBUTE COOTBETCTBHE MEXAY (akTopamu, BIMSIONIMMHM Ha TIOKYHATeJbCKOE
MOBEJICHUE Ha PBIHKAX MPeaIpusTHii, Ta0:. 1

Tabmuma 1

I[aHHBIe COOTBCTCTBUS JI ITPOBECACHUA MAPKCTUHIOBOI'O UCCIICTOBAHU S

1. Oco0eHHOCTH OpraHu3aIuu

a) YpPOBEHb IEPBUYHOIO CIIPOCA, YCIOBUS PECYpPCHOTO
o0OecrieyeHus, TEMIbl HAay4YHO-TEXHHYECKOro Iporpecca,
MOJINTUYECKAsT ~ CUTyallus, JEATENbHOCTh KOHKYPEHTOB,
collMasbHbIe (DaKTOPbI, SKOJOTHYECKasi CUTYallUs;

2. Okpyxatroniasi 00CTaHOBKa

0) ypOBEHb JI0XOJIOB;

3. MeXInYHOCTHBIE OTHOIIIEHUS

B) e, IIOJIMTUYCCKHUEC YCTAaHOBKH, MCTOIbI pa6OTBI,

OpraHU3alOHHBIE CTPYKTYPBI;

4. DKxoHOMHYECKHUE

T') HIOJTHOMOYHSI, CTaTyC, YMEHUE YOKIaTh, yMEHUE MIOCTABUTH
ce0s1 Ha MECTO JIPYroro;




5. OcobeHHOCTH JTUYHOCTH,
YYaCTBYIOIICH B IPUHITHH 1) BO3pacT, o0pa3oBaHHE, CIYy)KEOHOE TIOJOKEHUE, THUIl
peH_IeHI/If/'I (0] HOKyHKe JIUYHOCTHU, TOTOBHOCTD K pI/ICKy

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSIHUS HA MOBeJeHNE MOTPeduTe e
3amanue 1.

ChopmynupyiiTe CBOM OCHOBHBIC TOTPEOHOCTH M PA3MECTHTE HX B HEPAPXHUSCKOMN
MOCJICIOBATEILHOCTH B COOTBETCTBHM C MHUpaMuI0ii ABpama Macioy. YKaXUTe€ OCHOBHBIC
TOBapbI, KOTOPBIE 3TH TOTPEOHOCTH MOTYT YJIOBIIETBOPHUTb.
3amaunue 2.

HaBepHoe, BbI yKe TOCTATOYHO JAaBHO COOMPAETECh MPUOOPECTH YTO-TO B OMPEACICHHOM
Mepe BaKHOE JIJIs Bac (HarpuMep, aBTOMOOMIIb, KOMIIBIOTED, KBapTUPY). ECTecTBEeHHO, BBI XOTHUTE
KYIIUTHh TOBAp, KOTOPBIA MOXKET 00Jiee TOJIHO YAOBICTBOPUTH BAIlld KOHKPETHBIE MMOTPEOHOCTH.
[TocTpoiiTe ¥ ONMUIITUTE MOEIIb COOCTBEHHOTO IMMOTPEOUTEIIBCKOTO IMOBEICHUS TP MMPUOOPETEHNUN
HEOOXOIUMOr0 BaM TOBapa, HauWHas ¢ (OPMHUPOBAHHS TOTPEOHOCTH W 3aKaHIMBAs
HEIOCPEICTBEHHBIM ITOTPEOICHUEM.

Paznean 4. Moaesin noBeieHusi NoTpeduTesieii B MAPKETUHIOBBIX CHCTEMAX
Tema 4.1.Moaeu BOCIPUATHS TOPTrOBOil MapKH

3ananue 1.

[Ipennonoxum, 4To Bbl CTAJM MEHEIKEPOM I10 3aKylKaM BHOBb CO3JIJaHHOM KPYMHOMH
CTPOWTENBHOM OpraHW3alWd, BBICIIEE PYKOBOJACTBO KOTOPOH pEHIMIO TMEPBBIM JICIOM
npruoOpecTy Al CBOUX pabOTHUKOB pabouyto ofexay. Ilo MHEeHHIO pyKOBOACTBA IPEANPUATHS,
OJIeK/Ia JTOJKHA OBITh MPUBJIEKATEIHHON, YI0OHOH B paboTe U COOTBETCTBOBATH (PHPMEHHOMY
CTHJIIO OpraHM3aluy. Bam kak MeHeKepy Mo 3aKyIKaM MpeI0sKeHO TOCTPOUTh ONUCATh MOJIENb
MOKYIaTeIbCKOTO TIOBEJICHHUS OPTaHU3aIINH TIPH 3aKyIIKe padoveld 0J1eKIbI.
3ananue 2.

Menemkep 1O MapKETHHTY IPOBOAUT OMPOC CTYAEHTOB, YTOOBI BBIICHHUTBH, KaKHe
peKJIaMHble POJIMKM MM MEHbIIE BCEro MOHpaBWiIMCh. O/HA M3 CTYJEHTOK Ha3bIBAeT LIMPOKO
M3BECTHYIO peKJIaMy Cpe/ICTBa OT rojioBHOM Oonn - ConmnanenH. OiHaKo, MPUAs B O4E€peIHON pa3
B allTeKy, OHa IOKYNaeT MMEHHO 3TO cpelAcTBO. Kak MOXHO OOBSICHUTH HOKYMaTelIbCKOe
MOBEJICHUE CTY/ICHTKH?

Tema 4.2 [loBenenune noxkynarejeid B MApKeTHHIOBBIX CHCTEMAX
3amanue 1.

Bam, HaBepHOEe, HEOIHOKpPATHO MPUXOAWIOCH oOOpaliate BHUMaHHE Ha IIUTHI,
peKilaMHpylolue pas3iuuHble curapetbl. Ha Bcex Takux KpacoyHO OGOPMIICHHBIX IIUTaX
KpPYIHBIMU OykBamMHu Ha OenoM QoHe BbiAensercs Haamuch «KypeHue omacHoO AJst 310POBbBS.
Kazanoce Obl, yBUIIEB TaKyr0 HAAMHUCh, KypSIIUA YEIOBEK JOJKEH OPOCUTH KYypHUTh, a TOT, KTO
elie He 3HAaKOM C Ta0akoM, HHKOTJa He CTaHeT Kyputb. Ho, VBB, pekiamonatend,
BBIBEIITMBAIONINE TOAOOHBIE IIUTHI, YBEPEHBI, YTO 3THUM CaMbIM OHU YBEJIMYMBAIOT MPOIAXKY
TabauHbIX u3aenuii. Ha ueM OCHOBBIBaeTCSl yBEPEHHOCTh peKJIaMoaTesneit?

2.4. PexoMeH1a1MU 110 OLIEHUBAHNIO pedepaToB (10KIaT0B, COOO LLIEHUI).

Makcumanvroe konuuecmeo 6ain086 3a Hanucanue Ook1aoa - 2.

MakcuMaJIbHOe

Kpurepun
KOJIU4YeCTBO 0aJ1710B p p
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BrictaBisiercst o0yyaromemMycs, €Cli OH BBIPAa3HUIl CBOE
MHEHUE 1Mo chOPMYIMPOBAHHON MpobdIEME, apryMEHTHPOBAI
€ro, TOYHO OIPEeJIeNINB MPOOJIEeMy CoIepKaHue U
cocrapistonue. [IpuBeaeHbl JaHHBIE OTEYECTBEHHOM U
3apyOeKHOU JIUTEPATyPhl, CTATUCTUYECKHUE CBEICHUS,
nH(pOpMaLKsg HOPMAaTUBHO MPABOBOIO XapaKTepa.
OOyuaronuiicst 3HaeT U BIAJeeT HABBIKOM CaMOCTOSITEIbHON
HCCIIEeIOBATENbCKON pabOTHI IO TEME UCCIIeI0BAHUS;
METOAaMHU U IPUEMaMH aHaJIN3a TEOPETHUECKUX W/HIIN
MPAKTUYECKUX aCIEKTOB U3ydaeMon o0nacTu. PaKkTHYECKUX
OMOOK, CBSI3aHHBIX C TIOHUMAaHUEM MTPOOJIEMBI, HET;
rpadgudecku padbora odpopmiieHa TPaBUILHO.

BricTaBmsiercs 00y4aromemMycs, eciu B paboTe CTYACHT
MPOBOIMT TOCTATOYHO CAMOCTOSTEIILHBII aHATN3 OCHOBHBIX
3Tall0OB U CMBICIIOBBIX COCTABJIAIOIIINX HpO6JIeMI)I; IIOHUMAcCT
0a30BbIC OCHOBBI U TEOPETHYECKOE 000CHOBAHKE BHIOPAHHOMN
TEMBI. HpI/IBJIC'—IeHI)I OCHOBHbIC UCTOYHUKHU I10
paccmarpuBaemoii Teme. JlomyiieHo He 6osee 2 ommboK B
COZIepKaHUU MPoOJIeMbl, opopMIIeHHH PaOOTHI.

Maxkcumanvnoe konuvecmeao 6annoe 3a nanucauue peghpepama — 6.

MakcumajnHoe
KOJNYECTBO 02J1710B

Kpurepun

6

BricTaBnsiercs oOyyaromiemycsi, €Ciu OTBET IOKa3bIBaeT INIyOOKoE U
CHUCTEeMaTH4YeCKOE 3HAHUE BCErO0 MPOrpaMMHOrO Marepuayia u
CTPYKTYPBI KOHKPETHOTO BOTIPOCA, @ TAKKE OCHOBHOTO COACPKAHUS
W HOBallUM JIEKIIMOHHOTO Kypca IO CpaBHEHUIO C Yy4eOHOI
JINTEPATYPOU.

OOyuarommuiicst JeMOHCTPUPYET OTYETIIMBOE U CBOOOIHOE BiIaJICHHE
KOHIIETITYaJIbHO-TIOHATHUITHBIM ~ allliapaToM, HAay4YHBIM SI3bIKOM U
TEPMHUHOJIOTHEN COOTBETCTBYIOIIEH HaydyHOW o6nacTu. 3HaHUe
OCHOBHON JMTeparypbl M 3HAKOMCTBO C  JOIOJIHUTEJIBHO
PEKOMEHJI0OBaHHOW JnuTeparypoi. Jlormdyecku KOppekTHOE U
yOeauTenpHOe U3JI0KEHUE OTBETa

BricraBnsercst oOy4aromeMycsi, €CiId €ro OTBET JIEMOHCTPHUPYET
3HAHHUE Y3JIOBBIX MPOOIEM MPOrpaMMbl U OCHOBHOTO CONEp>KaHUs
JICKHMOHHOTO KypCa; YMEHHE TO0Jb30BarbCsi KOHUENTYaJIbHO
MOHATHIHBIM allllapaToM B MPOIIECCE aHaIKM3a OCHOBHBIX MPOOIeM
B paMKax JaHHOW TEMbl; 3HaHHE BaKHEHIIMX pPabOT M3 CIUCKa
PEKOMEHIOBAHHOM JUTEPATYphl. B LIEIOM JIOTMYECKH KOPPEKTHOE,
HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE U3JI0KEHUE OTBETA

BricTraBnsiercss o0yJaromemMycsi, €Clii €ro OTBET JEMOHCTPHUPYET
(parMeHTapHbIe, MMOBEPXHOCTHBIE 3HAHUS BAKHEUIINX pPa3/ielioB
MPOTPpaMMBI U COJIEPIKAHMSI JICKITMOHHOTO Kypca; 3aTpyTHEHHS C
WCIIONIb30BAaHUEM HAYYHO-TIOHSATUHHOTO armapara u TEPMUHOJIOTUN
y4eOHOU TUCITUTIITUHBI;




BeicTaBisiercs  oOywaroniemycsi 3a HEMOJIHOE 3HAKOMCTBO C
PEKOMEHJIOBaHHOM JIMTEPAaTypod; 4YacCTUYHBIE 3aTPyAHCHHS C
BBIIIOJJTHEHUEM  IIPEIYCMOTPEHHBIX  IPOrpaMMON  3aJlaHui;
CTPEMJICHHE JIOTUYECKU ONPEACIEHHO U  IIOCIEN0BaTEIbHO
U3JI0)KUTh OTBET

BeicraBnsercs oOydaromemycsi, €ciad €ro OTBET AEMOHCTPHUpYET
HE3HaHUe, JIN0O OTPHIBOUHOE NIPEJCTaBICHHE O JaHHOU NpobiIeMe B
pamKax y4eOHO-IIPOrPaMMHOI0 Marepuaia, HEyMEHUE
HCIIONBb30BaTh IIOHATUMHBIA ammapar, OTCYTCTBUE JIOTUYECKOU

CBA3H B OTBCTC

ITPUMEPHBIE TEMbBI PE®EPATOB (JOKJIAAOB) AJISA ITPOBEPKH YPOBHS

COPOPMUPOBAHHOCTHU KOMIIETEHIIUN

PA3JEJ 1. KOHUENTYAJIbHBIE OCHOBBI IOBEJEHUS IOTPEBUTEJEN
Tema 1.1. HayuyHo-uccienoBareibckue MOTUBALMY NOTPe0UTeIS U €ro NMOBe/ieHue

1
2.
3.
4

n kW

el S

SN

[98)

Conmonoruveckuii aHaan3 NOTPeOUTENBCKON KYIbTYPBI «OCTHBIX).
[IpakTrka mpruMEHEHUsI COLIMOMETPUH TIPHU BBISIBICHUU <JTUJEPOB MHEHHIN».
Oco0eHHOCTH MPUHATHSA PELICHUS O MOKYIKE MPEANPUITHEM - TOTPEOUTEIEM.
HaunonansHbie 0COOEHHOCTH MOTPEOUTENBCKOM KYIbTYphI B Poccun.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA
HeiipomapkeTHHT KaKk NPUKIaJHOE HANIPaBJIeHUE CUTYAIIMOHHOIO MOJX0/1a K aHAIHU3Y
MOTPEOUTETHCKOTO MOBEICHHUS.

[Tpo6nemMsl pa3paboOTKH ¥ BHEAPEHHSI TPOrpamMM 1o (HOPMHUPOBAHUIO JOSIIBHOCTH
norpedureneit

Conuonornyeckuii aHaJIu3 NOTPEOUTETBCKOM KyIBTYphl «O€THBIX .

[IpakTrKa MPUMEHEHUS COIMIOMETPHUH IIPH BBISIBICHUH «JTHIEPOB MHEHHID».
I'moGanu3anus noTpedaeHus.

PA3/IEJI 2. ®PAKTOPBI BJIUSHUSA HA NOBEJEHUE NOTPEBUTEJIENA

Tema 2.1. @axkTOpHI BHELIHET0 BIUSIHUS HA NOBEJACHHE MOTPeOUTEICH
[Torpeburensckas KynbTypa U oOpa3oBaHHe.
HanuonaneHbele 0cOOEHHOCTH MOTPEOUTENBCKOM KyIbTYyphl B Poccuu.
[ToBcenneBHOE U npazgHUUHOE noTpedienue. [lonapok kak counanbHbli (PEHOMEH.
[Tpo6nembl pa3pabOTKH U BHEIPEHUS IPOTrpaMM 1O (OPMHUPOBAHUIO JTOSIBHOCTH
noTpeduTenei.
Mogens 1 MexaHu3M (GOpMHUPOBAHUS TOTPEOUTENBCKON KYIbTYPHI.
Tumnosnoruu moTpeOUTENBCKON KYIbTYPHI.
CyOKynbTyphl U IOTpEOUTENbCKOE MOBeAeHNE. BUbI CYOKYIBTYpP U OTPEOUTEIBCKHIE
MIPEIOYTEHUs: OCOOCHHOCTH UX U3y4EHUs

Tema 2.2. @akTopbl BHYTPEHHEI0 BJIMSIHUS HA MOBe/leHHe NoTpeduTeeii
TeopeTnueckre KOHLIENIIMM MOTHUBAIIUH: TPOOJIEMBI U IEPCTIEKTUBBI Pa3BUTHS Ha
COBPEMEHHOM JTare.

V3MeHeHMs CTHIIS )KU3HU U TIOTPEOICHHUS.

MeToauku conuanbHON CTpaTU(PUKALUN U UX IPUMEHEHUE B COBPEMEHHOM MApPKETHHTE.
Oco6eHHOCTH PUBBIUHBIX, OTPAHUYEHHBIX U PACHIMPEHHBIX MPOLIECCOB MPUHATUS
MOTPEOUTENHCKOTO PELICHUS




PA3JEJI 3. U3YUYEHUE IPOIIECCOB NPUHATHUS PEHIEHUAN MOKYHATEJISAMHU
Tema 3.1 [Ipouecc NpUHATHS pelIeHU 0 MOKYIIKe
1. IIpobGmembl pa3pabOTKM W BHEAPEHHS MPOrpaMM IO (HOPMUPOBAHHIO JIOSITBHOCTH
noTpeoOuTene.
2. OcCOOCHHOCTH  TIOKYNAaTEIbCKOTO  TOBEJACHHUS  KOPIIOPATUBHOIO  MOTpeOuTeNs
(TpennpusTA U OpraHU3aIIHN ).
OMIIMPUYECKHE UCCIIEI0BAaHUS MIOBEIEHUS IIOTpeOuTenen
4. KomneHcalmoHHblE (IPOCTOE M B3BEILIEHHOE CIIOKEHHE) M HE KOMIICHCALMOHbIE
(coBMecTHOE, pa3ienbHOe, IPAaBUIIO HTUMUHUPOBAHUS 0 aCTIEKTaM, JIGKCUTpapruecKoe)
IpaBUiIa  NOTPEOUTENbCKUX  PELIEHWH: HMX  OCOOEHHOCTM UM HCIOJIb30BaHUE
NOTpPeOUTENSAMHU.
5. MapkeTHHIroBo€ yIpasieHHe BIOOPOM MPaBUI HOTPEOUTEIBCKUX PELICHUH.

(98]

Tema 3.2 Oc0o0eHHOCTH PHIHKOB NPOMBILIIJICHHBIX TOBAPOB H MOBEACHNE MOKYNaTe el

1. ®akrtopsl, BIUAIOIINE HA PELICHUE TOTPEOUTENS Ha KaXKIOM OTAEIBHO B3STOM 3Tare
HOTPEOUTENHCKOTO PELICHHUS.

2. OcOOEHHOCTH MPHUHATHUS PEIICHUS O TIOKYIKE MPEANPUATHEM- IOTPEOUTEIIEM.

OpraHu3anroHHbIe MOKYIIOUHbIE pelieHus. [locienokynoynble KOHTAKTHI.

4. TloBexeHue MOKyMaress: U3MEHEHUE KPUTEPUEB OLICHKU TOBapa U MPaBHII
NOTPEOUTENBCKUX PELLICHUH.

5. ToBapbl IIUTENBHOTO MOJI30BAHUS: CII0)KHOCTH BbIOOpA M POTHO3UPOBAHUS
MOCIIEICTBUI IPUHUMAEMbIX HOTPEOUTEIBCKUX PEIICHUH.

6. BbrlsiBIeHHE B MapKETHHIE OLIEHOUHBIX KPUTEPUEB OTPEOUTENIEH B Mpoliecce BbIOOpa
HMH TOBApOB ONpPE/IETICHHON KaTerOpUH.

[98)

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSAHHUSA HA NOBeeHUE MOTpeduTe e
1. MapkeTuHroBoe ynpasieHH€e BEIOOPOM MPaBUJI HOTPEOUTENHCKUX PEIIEHUH.
Pexiama u Jpyrue BUIbl KOMMYHUKAIIMH U Tpoliecc GOPMUPOBAHUS CTEPEOTUIIOB
noTpeOIeHHUS.
3. TeopeTnueckue KOHIENIUH MOTUBALIMU: TPOOJIEMBI M NTEPCIIEKTUBBI Pa3BUTUS HA
COBPEMEHHOM JTalle.
4. VI3MeHeHUs CTWIIA KU3HU U MOTPeOIeHNUS.
[TonokuTeNnbHbII NPOTrHO3 MOCIEACTBUNA MPUOOPETEHUS TOBapa, Kak HEOOX0IMMOe
YCIIOBUE MPUHATUS OJHOW U3 MOKYIATEIbCKUX aJIbTEPHATUB

9]

Pa3ges 4. Monean nosegenns norpeduresieil B MApKETHHIOBBIX CHCTEMAX
Tema 4.1. Monesin BocnipusiTsi TOProBoil MapKu

1.OMnupuyeckue ucciaenoBaHus MOBEACHUS oTpeduTeneil (Ha npumepe KOHKpeTHbIX 11 rpynn
TOBapOB U YCIIYT).

2. IlepcrieKTHUBBI  WCIOJIB30BAaHUS  TCHUXOTPAPUUYECKUX  KPUTEPUEB  CETMEHTHPOBAHUS
noTpeOUTENHCKUX PHIHKOB B Poccuu.

3. [ToTpebnenne Kak MHHOBAIIMOHHBIHN TIPOIIECC.

4. DMOUpUYECKUE aCTIEKThI MOTPEOIECHUS: IMOIUH, (aHTa3UH, YyBCTBA, YAOBOJIBCTBUS U METOBI
WX U3yYCHUS.

5. BousiHue pekiiaMbl Ha TIOBEJICHHE MOTpeOuTeneit

6. OcoberHocTH Mporecca cOopa HHPOPMAITUU O TMPOAYKIIHH MTOTPEOUTEIISIMHU

7. AHanu3 moTpeOUTENBCKOTO MOBEACHUS B TIpoliecce coopa HPOpMAaIUU O MPOIYKT

Tema 4.2 [loBenenue nokynareseid B MAPKETHHIOBBIX CHCTEMAax
1.Pexsiama u 1pyrue Buabl KOMMYHUKAIUU U ITpoliecc GOPMHUPOBAHUS CTEPEOTUIIOB OTPEOICHHUS.



2. TeopeTnueckue KOHLIEMIIUU MOTUBALIUN: TIPOOJIEMBI U MTEPCIIEKTUBBI PA3BUTHS HA COBPEMEHHOM
JTare.

3. 3MeHeHus CTUIIS )KU3HU U TTOTPEOJICHHMS.

4. TocynapcTBo 1 OTpebIeHHE.

5. [lorpeburennckas KylnbTypa U 00pa3oBaHue.

6.AHanu3 NOBEACHYECKOM TAKTUKHU MPU COBEPUICHUU TOKYIIKH MTOTpeOuTENeM

7. OcobeHHOCTH Tpoliecca 00padoTKK MH(POpMAITUU TOTPEOUTEIIMU

2.5. PexomeH1auum 10 OLEHUBAHHUIO Pe3yJIbTATOB KOHTPOJISA 3HAHU A
MaxkcumanvHnoe Konuyecmeo 6ANI08 3a 8bINOIHEHUE KOHMPOIbHOU pabomuel no pazoenam y4eOHOuU
oucyuniunsl 4 banna.

MaxkcumanbHoOe
KOJIMY€eCTBO 0aJ1J10B
4 BricTaBnsiercs oOyyaroriemycsi, €Ciii OTBET OKa3bIBaeT IIyOOKoe U
CHUCTEMaTH4YE€CKOE€ 3HAaHUE BCEro MPOrPpaMMHOTO Marepuaia u
CTPYKTYPBI KOHKPETHOTO BOIIPOCA, a TAK)KE OCHOBHOTO COJICPKAHUS
M HOBallMK JICKIIMOHHOTO Kypca II0 CpPaBHEHUIO C Yy4eOHOU
JIUTEPaTypou.

Kpurepun

3 OOyu4aromuicst IEMOHCTPUPYET OTUCTIMBOE M CBOOOTHOE BIIaJICHUE
KOHIICTITYaJTbHO-TIOHSATHITHBIM ~ allllapaToM, HAy4YHBIM S3bIKOM U
TEPMUHOJIOTUEH COOTBETCTBYIOIIEH HAayyHOW oOsiacTd. 3HaHUE
OCHOBHON JHTeparypbl M 3HAKOMCTBO C  JOIOJHUTEIBHO
PEKOMEHIOBAaHHOM  juTeparypoil. Jlormuecku KOpPpPEKTHOE U
yOenuTeabHOe U3NI0KEHUE OTBETa

2 BricraBnsiercss 00ydaromemycsi, €CiiM €ro OTBET JIEMOHCTPUPYET
3HaHUE Y3JIOBBIX MPOOJEM MPOTrpaMMbl U OCHOBHOTO COJEPKaHMS
JEKIMOHHOTO KypCa; YMEHHE TI0Jb30BaThCs KOHIIENTYalbHO
MOHATUIHBIM allaparoM B IpOIEcce aHajdu3a OCHOBHBIX MPoOIeM
B paMKax JaHHOM TeMbl; 3HaHWE Ba)KHEHIIMX pabdOT U3 CHHUCKa
PEKOMEHIOBAHHOU JIUTEPATYPHI. B LEeI0M JIOTUYECKU KOPPEKTHOE,
HO HE BCErja TOYHOE U apryMEHTHPOBAHHOE M3JI0KEHUE OTBETA

1 BricraBnsercst oOy4aromeMycsi, €CiId €ro OTBET JIEMOHCTPHUPYET
(¢parMeHTapHble, MOBEPXHOCTHBIE 3HAHMs BaXHEUIIMX pa3/iesioB
IIPOTpaMMBbl U COIEPKAHMSA JIEKIIMOHHOIO Kypca; 3aTpyAHEHUs C
HCIIOJIb30BaHUEM HAYyYHO-TIOHATUIHOIO anmapara i TEpMUHOJIOTUU
y4eOHON JUCITUTUTHHBL,

3AJAHUA IS ITPOBEPKHU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIINHN

3agaHus K KOHTPOJIIO 3HAHMI 10 pa3aeay 1
Bapmuanr 1
Teopemuueckasa wacmeo
1.Heo0xoqumo 1aTh NPaBUJIbLHbIA OTBET HA TECTOBBIE 3aJaHUSI.
1.PedepenTHBIC TPyNIIBI — 3TO:
a) TPYIIIbI, KOTOPbIE OKa3bIBAIOT (MPHU JIMYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIIMSHUE Ha
OTHOILICHHE YEJIOBEKA K YeMy (KOMY) - JINOO U €ro MoBeICHHE
0) 9TO HEMOCPEICTBEHHOE COIMAIIbHOE OKpPY)KEHHME HMHIUBUIA. DTO TpyMlma, K KOTOPOW OH
NPUHAIEKUT (CEMbsI, PY3bsi, COCEN U KOJIJIETH 110 paboTe).
B) 9TO peajbHas WM MHHUMas (CKOHCTPYHMPOBAaHHAs) TIpYIINa, BBICTYMAONIAs B KauecTBe
OTTAJIKMBAIOIETO MTPUMEpPA, 3TO IPYIIIA, KOHTAKTA, ACCOLHAIINN C KOTOPOH CTpeMATCS U30exkath.



2. KyabTypa BKJIIOYAET CJIeqyIOLIHe 3JIEeMEeHThI:

a) aOCTpaKTHBIE U MaTEePHAIILHBIC,

0) BHEIIHKWE ¥ BHYTPEHHUE;

B) IICPBUYHBIC U BTOPUIHBIC;

3. MecTo B cONMAIBLHOM NMPOCTPAHCTBE, HA/IeJIEHHOE ONpeeJIeHHBIM CTATYCOM, 3TO -

a) CTaTyCHas MO3UIIUS;

0) pouib;

B) CTaTyc;

') 0053aHHOCTb.

4. Kakue rpynmnbl COCTOST W3 CTATYCHBIX MO3MUMI ¥ 3aHUMAIOINMX HX JIIOAeH, UMEIT
JKECTKYI0 CTPYKTYPHYI0 OPraHM3amuio ¢ (GopMajJbHBIM OmpeaejieHHeM CTaTyca KasKIoi
MO3UIHH.

a) HeOpMaJIbHBIE TPYIIIIBI

0) hbopmanbHBIC TPYIIIBI

B) 9TAJIOHHBIC TPYIIITBI

5. CybokyabTypa—3To rpynmna JIo/1ei:

a) UMCIOIIUX MPHUOIH3UTEIHHO OJIMHAKOBBIC ~HUHTEPECHI;

0) pHUIEPIKUBAFOIIUXCS OIpPEAEIIEHHBIX IIEHHOCTEIA;

B) XapaKTepPHU3YOLIasiCs OIIpeIeIICHHBIM CTHIIEM KHU3HH,

F) noaacpKuBaromass onpeaACJICHHBIC TCUCHUA B MY3BbIKE, OACKAC, JKUBOIIMCHU U T.A.

Ilpakmuueckas wacmo

2.Heo0Xx0auMO0 pelmiuTh NPAKTHYECKOE 3alaHue

3asiaHue 3aKJII0YaeTcs B WILTIOCTpalMi Moienu noseaeHus norpeoureneit ®. Kotnepa, I'.
Apmcrtponra, [Ix. Conmopca u B. BoHr Ha BHIOpaHHOM IIEJIEBOM CETMEHTE, Ha MpHUMepe
CIIEAYIONIMX TOBApOB: aBTOMOOWJIb KOMIIBIOTEp, MeOelb, MHUHEepalbHas BOJAA, YCIYTH
0o0pa3oBaHus, YCIYTH TYPUCTUYECKIX KOMIAHUH.

[Tocne ananu3a Moienu MOTYyYEHHYIO HHGOPMAIUI0 HEOOXOAMMO TTOMECTUTH B TAOJIMIIBI
lu2.

Tabnuna 1.

MapKeTUHIOBbIE CTUMYJBI M CTUMYJIBI OKpY)KarOUIEHd cpeAbl MO MOJENN MOBEICHHS

notpedureneit ®. Kornepa, I'. Apmctponra, /. Connopca u B. Bonr

Tosap MapkeTHHIOBbI€ CTUMYJIbI Ctumynsl okpyxaronei
(ToBap, LieHa, pacnpeeseHue, | cpebl (3KOHOMUYECKHE,
IPO/IBHXKEHHE) TEeXHUYECKHE, MOJTUTUYECKHUE,
KYJIbTYPHBIE)
aBTOMOOWJIb
KOMIIBIOTEP

Me0enb

MHHCpAJIbHAA BOJA

yCIIyru oOpa3oBaHMs

YCIYTH TYPUCTHYECKHUX
KOMITaHUN

Tabnuua 2
XapaKkTepUCTUKU MOKYIATENS, TPOLIECC MPUHTHS PEIIECHUS ITOKYNIATEIEM U €T0
BBIOOp 10 Mojenu noseneHus norpedureneit @. Kornepa, I'. Apmcrponra, [x. Congopca u B.
Bomr.

Tosap XapakTepuCTUKU Oransl pouecca Pewenne
MOKyIaTems MIPUHATHS PEUICHUS | OKYyNaTels




dakTopsl DaxTopsl IIOKYIaTeJIEM
BHEILIHETO BHYTPEHHETO
BIIASTHUS BIIASTHUS
aBTOMOOWIIb
KOMITIBIOTED
Me0elb
MHUHEpajbHasl BOJA
yciyru o0pa3oBaHUs
YCIIYTH TYPUCTUYECKUX
KOMITaHUI
Bapuant 2

Teopemuueckaa uacmeo
1.Heo0xo1umMo AaTh NPaBUJILHBIA OTBET HA TECTOBbIE 3aIaHUS.
1. OCHOBHBIMM JJIEeMEHTAMM KYJbTYPbl NOTPedjieHHs, Yepe3 KOTOPble OHA BJIMSET Ha
NnoBe/ieHNe MOTPednTeIei, ABJISIOTCA XapaKTePUCTUKM:
a) BpeMmsi, MpOCTPAHCTBO, B3aUMOOTHOIIICHUSI MEXKTY JIFOIbMHU;
0) penurusi, CeMbH, IIKOJIbI;
B) MOJIa, TPAAUIIUU, PUTYaJIbI.
2. Kakasi nepemeHHas BjMsieT Ha BLIOOP TOBApPOB JI0MOX03sIlicTBAMHU?
a) KOJUIEKTUBU3M; B) JIOMUHUPOBAHUE;
0) KOMMYHHKaTUBHOCTb; T') COIMaTU3aIHs.
3. CemeiiHble poJi OPUEHTHPOBAHBI HA YCHEIIHOE TOCTUKEHUE TPYNIOBbIX 11eJIei,
KOTOpOe ONMpaeTcs HA MAaTePUAJIBHYIO MO/IEPKKY U ABTOPHUTET JInjaepa.
a) THCTPYMEHTAJIbHbIE
0) SKCIIPECCUBHBIC
B) CEMEMHbIE
4. KyabTypa, Hapsiay ¢ ApyrumMu (paKTopaMy BHELIHETr0 BJUSIHUS HA NOBe/IeHne
norpeduTeeil, BO31eiicTBYeT HA MPOLECC MPUHSITUSA PellieHNs] MOTPpeduTeIeM yepes:

a) 3HaHUS, YMEHHUS; B) CEMbIO, COTPYAHHKOB
0) MOy, TPAAUIIUHU, PUTYAJIbL; T') B3TJISA6I 1 MHEHUS.
5.KyabTypa 3710:

a) mpaBuyIa, 00pa3Ibl MOBEICHUS B KOHKPETHBIX CHTYallUsX, OCHOBAaHHBIE HA KYJIbTYPHBIX
LEHHOCTSIX

0) BceoO1Me B3IIIAIBI HA TO, KAKOTO 00pa3a *U3HU JOJKHBI IPUAEPKUBATHCS JIHO/H,
¢dopmanbHbIe M HeopMallbHbIE IPAaBUIIA, ONPEACIISAIONINE, KaKHe eI OHU JOJKHBI Iepe
Cc0o0OM CTaBHUTh M KaK JOJLKHEI UX JJOOMBATHCH,

Ilpakmuueckaa wacmo
2.Heo0xoanMo peminTh NPaKTHYECKOE 3aaHue
(DI/IpMa BBIXO/JHUT Ha HOBBIH PBIHOK. 9KCHepTBI OICHUJIN CTCIICHBb ITPUBJICKATCIBHOCTH
JIBYX CErMEHTOB pbIHKA. [10 qaHHbIM TabauIb! 2.2 oNpeaenuTh, KaKOi CerMeHT phIHKa Haubosee
MIpUBJIEKATEIIEH I (PUPMBL.

Tabnuna 1
Kpurepnii onieHkn cermeHTa Bec DKcrnepTHas OLICHKa
pBIHKA KpUTEPHUSI
Cermenr 1 CermeHr 2

1. EMKoCTB cermenta peiHka 03 6 4
2. CkopocTh pocTa 0,25 7 8
3. JIerkocTh BX0OJa U BBIXOJa 0,15 4 5
4. [IpnObUILHOCTH 0,3 7 6




Hroro | 1,0 | 24 | 23

3anaHus K KOHTPOJII0 3HAHUM MO pa3jaeny 2
BapuanTt 1
Teopemuueckana wacmp

1.Heo0xoqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 32 aHUSI.

1. 910 KOMILIEKC MpaB, O00S3aAHHOCTENH, COUMAJBLHBIX OXKHUIAHWH, NMPUCYIIMX TAHHOMH
CTATYCHOW MO3MIMU:

a) cTaTycHas MO3UIUS;

0) craryc;

B) POJIb;

') ICHHOCTH.

2. [ToTpeduTeIbCKOE OBEIEHHE BKJIIOYAET B ce0sl HeCKO0JIbKO poJeil. K HuM He oTHOCHUTCS:
a) poJib HHUIIMATOPA MOKYIIKHA TOBApPa;

0) poJIb MMOJIB30BATENIS TOBAPA,

B) pOJIb IIPOU3BOJIUTEIS TOBAPA;

T') pOJIb MHUIIMATOPA MOKYIIKH TOBapa.

3. PedpepenTHBIC IPYNIIBI — 3TO:

a) TPYIIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JIUYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIUSHUE HA
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE

0) 9TO HEMOCPENCTBEHHOE COIMAIILHOE OKPY)KCHHME WHIUBUIA. DTO TpyMma, K KOTOPOW OH
MPUHAJIEKUT (CEMbs, APY3bs, COCEU U KOJUIETHU 10 padoTe).

B) 9TO peajnbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TPYyINa, BBICTYMAONas B KayecTBE
OTTAJIKMBAIOIIETO MTPUMEPA, 3TO TPYIINA, KOHTAKTA, ACCOIHAINN C KOTOPOH CTPEMSATCS M30exkKaTh.

4. CyOKyJbTypa—3T0 rpynmna JIKO/1ei:

a) HUMCIOIIIUX HpI/I6JII/ISI/ITeJH)HO OAVHAKOBLIC HWHTCPECHI;

0) IpuAEP KUBAOLINXCS OIPEAEIEHHBIX LIEHHOCTEN;

B) XapaKkTepu3ymolascs OIIpENIEIIEHHBIM CTHJIEM KU3HU;

I') IOJ/IEP’KUBAIOIIIAs OTIPE/IETICHHBIE TEUEHHsI B MYy3bIKE, OJIEKE, )KUBOITUCH U T.[.
5. CemeliHble poJii OPUEHTHPOBAHBI HA YCIIeIIHOE 1I0CTHKeHHe TPYNIIOBBIX 1esell, KOTopble
ONUPAIOTCH HA MATEPHAJIBLHYIO IIOJ/ICPKKY M aBTOPHUTET JIHAepa.
a) UHCTPYMEHTAJIbHBIE;
0) PKCIIPECCHUBHBIE;
B) CEMEUHBIE;
I') 00LIIECTBEHHBIE.
Ilpakmuueckas uacmo

2.Heo0xoauMo pemIiMTh NPaKTHYECKOE 3aJaHue

BeiOepure u3 mpaBoil KOJOHKM TaOauubl | BbIpaKeHHWE MM OIpeNiesIeHUe, KOTOpoe
COOTBETCTBYET TEPMUHY B JIEBOM KOJIOHKE.

Tab6muna 1
JlaHHBbIe VISl BHINOJIHEHHUS] 3a1aHUs

TepmuHbI Omnpenesienus
PedepenThas rpymnmna HeGomnpiioe 4ucno Nofei, XOpomo 3HAIOMMX Apyr Apyra U
caMOMICHTU(UKAITUN MTOCTOSTHHO B3aMMOJICHCTBYIOIIUX MEXKTy CO00
IlenHnoctHas I'pynna, KOTOpyr0 MHAMBHIYYM HCIIOJIB3YET AJI CPaBHUTEIIBHOMN
pedepeHTHas rpynmna OILICHKH CBOET0 COOCTBEHHOTO MOJIOKEHUS HIIM TTOBEJICHUS
ConuanbHas rpynmna ConuanbHas rpynmna HENOCPEACTBEHHOE COLIMAJIbHOE OKPYXEHUE

WHJIUBUYYMa
Manas rpynna ['pynna nroaeit, ubeit nHGOpMaLMK MOTPEOUTENH T0BEPSIIO




PedepenTHas rpymnmna PeanbHasg WM MHMMas Ipymna Jr0Aed, KOTOpble pacCMaTPUBAIOTCS

JaHHBIM HMHIAWNBUAYYMOM KaK HOCHTCIM MM BBIPA3UTCIIM TEX
HGHHOCTeﬁ, KOTOPBIC OH pasaCIsACT

I'pynmna unencra COBOKYMHOCTh UHAUBUIYYMOB, B3aMMOJICHCTBYIOLINX

OTpe/ICICHHBIM O00pa30oM Ha OCHOBE pa3AeisIeMbIX OXHIaHUN
Ka)KJI0T0 YJIeHa TPYIIbI B OTHOIIEHUH APYTUX

WNudopmannonnas I'pynna, Kk KOTOPOW MHIMBUAYYM NPHUHAIICKHUT U HAXOLUTCS IO
pedepeHTHas rpynna BIUSIHUEM €€ HOPM U LICHHOCTEHN
Bapuant 2

Teopemultecmﬂ uacmo

1.Heo0xo1umMo AaTh NPaBUJILHBIA OTBET HA TECTOBbIE 3aIaHUS.

1.

Kyabrypa, Hapsizy ¢ apyrumu (GakTopaMHu BHEIIHEro BJIMSIHUSI Ha TOBeJeHUE
norpeduTese, BO3/eCTBYET HA NPoLece NPUHATHS PelIeHUusl NoTpeduTeeM yepes
Takue (paKTopbI:

a) 3HaHUS, YMCHHUS;

0) Moy, TPaJIUIINHU, PUTYAITBI,

B) CEMbIO, COTPYAHHUKOB;

T') B3TJISA6I 1 MHCHHSI.

KyasTtypa 310:

a) mpaBwWIIa, 00pa3Ilbl MOBEICHUS B KOHKPETHBIX CUTYAIIUSIX, OCHOBAHHBIC Ha KYJIbTYPHBIX
LEHHOCTSIX;

0) BceoOmMe B3TIISAALI HA TO, KAKOTO 00pa3a >KU3HH JOJKHBI MPUICPIKUBATHCS JIIOJIH,
(dbopManbHbie U HehopMabHBIE PABUIIA, ONIPEICIISIONINE, KAaKWe [EIH OHU JODKHBI TTepel
c00O0¥ CTaBUTh U KaK JOJDKHBI UX JOOMBATHCS;

B) COBOKYITHOCTh YCTOWYHMBBIX (DOPM COIIMATILHOTO B3aUMOJACHCTBUS, 3aKPEIJICHHBIX B
HOpPMax W [EHHOCTSX, CPEJCTBAX KOMMYHHUKAIIMH, YaCTO MEPEIaBaeMbIX OT ITOKOJICHUS K
MTOKOJICHUIO;

') PEKOMEH TyeMbI€ MOJICITH MTOBEICHHUS.

KyabTypHble 1IeHHOCTH, OPHMEHTHPOBAHHbIE HAa CpeAy, OTPA’KAIOT OTHOLIEHHE
o01ecTBa K €ro IJKOHOMHUYECKOM, TeXHUYeCKOH U (pu3nueckoii cpene:

a) JTMYHbIE IOCTUKEHUS / CTaTyC; pelieHue npoodieM / paranusm;

0) aKTUBHOCTH / TACCUBHOCTH;

B) FOMOp / CEPbEZHOCTH;

T') JUYHBIC TOCTHKEHUS B TPY/IC.

K ugeanbHbIM HIEHHOCTSM OTHOCSIT:

a) MaTepuaau3M (TIoJydeHUEe MaTePUATBHOTO KOM(OpTa M HACTKICHUE HM);

0) ryMaHu3M (TOTOBHOCTBH OKa3aTh TTOMOIIIb);

B) BJIacTh HaJ NPUPOJOH (IOKOPEHHE TUKOM MPUPOIbI);

T') TO3UIUS YeTIOBEKA, B3TJISA/] HA Ty UM HHYIO CUTYaIIHIO.

UYro mnoapasymMeBaeT KOHTEHT-aHAAM3 (MeTO] WCCIEAOBAHMS  KYJIbTYPHBIX
HeHHOoCcTe)?

a) Ka4eCTBEHHAs OIEHKA HCCIIEyeMOT0 00OBEKTA;

0) u3MepeHue KyJIbTYPHBIX HEHHOCTEU, OTPaXEHHBIX B MACCOBBIX KOMMYHHKAIUSAX U
JTUTEpaType;

B) BBISIBJICHHE U3MEHEHUH B IIEHHOCTSAX OOIIECTBa;

T') 9KCIIEPUMEHTAITLHYIO JIEATEITBHOCTD C IMTOCIICTYIOIIHM aHATH30M.

Hpakmultecmm yacmo

2.Heo0xoanMo peminTh NPaKTHYECKOE 3aJaHue



3a/iaHue 3aKJII0YaeTCs B WILTIOCTPALUY BIUSHUS (PakTOpa KyJIbTYpbl Ha IPOLECC TPUHATUS
pewenns norpedurenei. [lokaxxure BAMSHUAE KYJIbTYpHBIX IIEHHOCTEH Ha BHIOOP MOTpeOHTEIeM
MpUBEICHHBIX B Tabnuie 1 ToBapoB. 3anoiaHute Tabauiy 1, ykazas, Kakue KyJIbTypHbIE IEHHOCTH
10 KPUTEPUIO HAIIPABICHHOCTH OKa3bIBAIOT BIMSHHUE HAa IPUHATUE MTOKYNATEIbCKUX PELICHUM, B
3aBHCUMOCTH OT BBIOMPAEMbIX TOBApPOB.

Tabmuna 1
Biusinue (pakTOpPOB KYJAbTYPbI HA IPUHATHE PellIeHUs MOTPEOUTEISIMHU O MOKYIIKe
ToBapsbl KynbtypHble KynbTypHble KynbrypHble
LIEHHOCTH, LIEHHOCTH, LIEHHOCTH,
OpUEHTUPOBAHHBIC HA | OPUEHTUPOBAHHBIE OpUEHTUPOBAHHbBIE
cebs Ha Ha cpefay
JPyroro
ABTOMOOWIIH
Mebenb
3aropoAHbIi JOM
XOJOANIBHUK
TenmeBuzop
CrupanbHasi MalmHa
Beuepnss onexna
Hoytb6yxk
CotoBslii TenedoH
HenoBas onexia

a) LIeJIEBOM PBIHOK;
0) 0COOBIN CETMEHT;

3anaHus K KOHTPOJIIO 3HAHUI 10 pa3aeny 3

BapuanTt 1
Teopemuueckan wacmp
1.Heo0xoqumo 1aTh NpaBUJIbHbINA OTBET HA TECTOBbIE 3aaHMS.
1. CoBOKYNHOCTH NMOKYMNAaTeJieil, UMeIIUX 001Ie NOTPeOHOCTH U HYK/IbI, KOTOpPbIE
KOMIIAHUSI HAMEPeHa 00CIYKUTh - 3TO:

B) IPUOPUTETHBIE TIOKYIIATENH;
I') IOTPeOUTENN TOBAPOB MOTPEOUTENHCKOTO Ha3HAYCHUSI.
2. K10 cocraBisier norpe0uTe1bCKHIl PHIHOK?

a) MPEANPUATHUS;
0) opranusanuu;

B) OTACIBHBIC JIWIIA U ,Z[OMOXOSSII\/’ICTBa;

T') KpyIHbIE KOPIIOPALIUH.

3. Kakue ¢akTopbl 0Ka3pIBAIOT BJIUSIHUE HA NOTPeOnTe el TOBApOB NPOU3BOACTBEHHOI0

Ha3HauyeHus?

a) COLIMAJIbHBIE U KOMMEPUYECKHUE;
0) mepBUYHbIE U BTOPUYHBIE;

B) IJIaBHBIE U BTOPOCTEIIEHHBIE;

') OCHOBHBIE U BCTIOMOTaTENIbHbIE.

4. HazoBuTe 00bEKT NMOBEJACHUS MOTPeOUTEICH:
a) TIOKYTIKU TTOTpeOuTENeH;

0) akTOpHI, BIUSIOLINE HA PEIICHHE O MOKYIIKE;
B) TIOBEJICHUE TTOTPEOUTENS;

I') IOTpeOUTEb.



5. OCHOBHBIMM 3JIEMEHTAMH KYJbTYPbl NOTPe0JIeHUS, Yepe3 KOTOPble OHA BJIMSIET HAa
NnoBe/JeHNe NOTPeduTe e, IBJISITCH XaPAKTEPUCTHKH:

a) BpeMs, IPOCTPAaHCTBO, B3aUMOOTHOLICHUS MEKY JIIOAbMH;

0) penurusi, CEeMbH, IIKOJIbI;

B) MOJIa, TPAJAULIUU, PUTYAIIBI.

Ilpakmuueckaa uacmo

2.Heo0xoanMo pemIinTh NpPaKTHYECKOE 3a]aHue

[Ipenmonoxum, 4TO BBl CTAId MEHEIKEPOM IO 3aKyIKaM BHOBb CO3JaHHOW KpPYIMHOMN
CTPOUTENIBHOM OpraHu3aliy, BBICHIEE PYKOBOJACTBO KOTOPOM pELIWIO MEPBBIM JIEIOM
pUOOPECTH AJI CBOMX paOOTHUKOB pabouyio oaexay. [lo MHEHHIO pYKOBOACTBA MPEANPUATHS,
OJIeK/1a JTOJKHA OBITh MPUBJIEKATEIbHOM, YI0OHOH B paboTe U COOTBETCTBOBATh (PUPMEHHOMY
CTHJIIO OpraHu3aiuy. Bam kak MeHeKepy 1o 3aKyIlKam IpeiiokKeHO MOCTPOUTH ONMHUCATh MOJEIb
MOKYIATeIbCKOTO TIOBEJCHHUS OPTaHU3aIlUH IIPH 3aKyIKe padodeid ek Ibl.

Bapuanr 2

Teopemuueckan uacmp
1.Heo0xoaumo 1aTh NPaBUJILHBIH OTBET HA TeCTOBBIE 3aJaHUS.
1. Mopsk mnocjie KpylmleHHsl NMapoXoJa M HECKOJIbKHUX JHell CKHTAHMH, TOJOJAHBbIA M
YCTaBIIUIA, 0KA3aJICS € TOJICTHIM KOLIEJbKOM B IIBeTyIeM ropoje. OH B nepByIo o4epe/b:
a) KYIIUT OHPABUBIIYIOCS KapTUHY;
0) cHUMET HOMEp B TOCTUHHULIE;
B) MIOCETUT PECTOpaH;
I') BIIOOUTCS BO BCTPETHBIIYIOCS KPACHBYIO JIEBYIIKY.
2. Kakoii U3 yKa3aHHbIX HH’Ke TOBAPOB MOKeT YAOBJETBOPATH HECKOJBKO Pa3IHYHBIX
NoTpedHoCTell MHOTHX IPYIN MOKYyNaTeeii:
a) MapUKoBasi pyuKa;
0) Besiocurie;
B) KOMIIBIOTED;
T') MBLIO.
3. K MapkeTHHIOBBIM (PAKTOPaM, OKa3bIBAIOLIUM BJIHsIHME HA MIOKYNATeIbCKOe N0BeeHHe,
OTHOCHTCS:
a) BO3pacT;
0) 11eHa ToBapa;
B) BOCIPUSTHE;
) 00pa3 *KU3HU.
4. IlocTOSTHHBIH MOKYNAaTeIb CyllepMapKeTa HMeeT CeMbIO U3 YeThIpeX Yesl0BeK, sBJIseTCs
MeHEeM)KepoM TMpeANnpUATHS M WIEHOM AaccOUHMalMU MEHeIKepoB Ppsijia JAPYrux
o0uecTBeHHBbIX opranu3anmii. Ha ero mokymarteibckoe mnoBegeHHe Hau0oJiee CHJIbHOE
BJIMSIHHE OKa3bIBaeT:
a) YPOBEHb PAa3BUTUA KYJIbTYpPHI;
0) ceMbs;
B) y4dacTue B paboTe 00IIeCTBEHHBIX OpTaHU3aIIHIA;
T') CTaTyCc MEHeKepa MPEATPHSITHS.
5. B npouecce NpUHATHS PELICHUS 0 NMOKYIIKe OLCHKEe M BbIOOPY NMPHEMJIEMOI0 BAPHAHTA
TOBapa NnpeJiecTByeT:
a) notpeOeHue;
0) oreHKa ToBapa B MPoIlecce MOTPEOJICHHUS;
B) TMIOKYIIKQ;
I') OCO3HaHHE MTOTPEOHOCTH.

Hpakmultecmm yacmo



2.Heo0x0aumMo pelmiuTh NPaKTHYECKoOe 3aIaHue

Bam, HaBepHOe, HEOIHOKpPATHO MPUXOAWIOCH oOOpaliaTh BHUMaHHE HaA IIUTHI,
peKIIaMUpYIOIIMEe pa3u4Hble curapeTsl. Ha Bcex Takux KpacoyHo O(OPMIICHHBIX MHIMTaX
KpynHbIMH OykBamu Ha OenoM (oHe BbiaensieTcs Haanuch: «KypeHue omacHo AJis 310POBbS».
Kazanoce Obl, yBUJEB TaKyl0 HaJUCh, KypALIMA YeJIOBEK JOKEH OPOCUTH KYPUTh, a TOT, KTO
elie He 3HaKoM ¢ TabakoMm, HHKOrja He cTaHeT KypuTb. Ho, yBbI, pekiamonarenu,
BBIBELIMBAIOIINE MOJOOHBIC IIUTHI, YBEPEHbI, YTO 3TUM CaMbIM OHHM YBEIMUYUBAIOT MPOAAXKY
TabauHbIX u3aenuii. Ha ueM ocHOBBIBaeTCsl yBEpeHHOCTh peKiiaMoaaTesneit?

3ajaHus K KOHTPOJIIO 3HAHMI M0 pa3aeny 4
Bapmuanr 1
Teopemuueckasn uacmep

1. Tlepeuncnute (akTopbl, OKa3bIBAIOIIME BIMSHHE Ha C(HOKYCUPOBAHHOCTH BHUMAHHSI
NOTPeOUTENS: CTUMYJIbHBIE, UHAUBUAYAJIbHbIE, CUTYyallMOHHbIE.

2. llpuBemute, HpuUMEpbl M3 JEATEIBHOCTH POCCHICKUX U 3apyOeKHBIX KOMIIAaHUH, IO
NPUMEHEHHIO PA3JINYHBIX TPUEMOB, TTOBBIMIAIOIMINX 3()(H)EeKTHBHOCTH BHUMAHUSI.

HpaRanecRaﬂ 4acTb

3ananue 1. [IpakTuyeckoe 3ajaHue IO BBISABICHUIO BOCIIOMHUHAHHMH MOTpeOUTENEH O pexiame
TOBapoB ¢ npuMeHeHueM tectoB DAR , Crapua, Tecta noprdonuo u ap..

3ananue 2. Couckarento JUIEH3UHU Oblja Bbl1aHa JIMLEH3Us Ha OCYILECTBICHUE JITUIIEH3UPYEMOT0
BUJa AearenbHOCTH. Couckarenb JUIEH3UU B 3asiBICHUM IPOCHII BBIATh JUIEH3HUIO HA 2 roja.
Cpok JIeHCTBHS JIMIEH3UH JIMIEH3UPYIOIIUM OpraHoM ObLI orpeseneH B 6 mecsieB. OneHnTe
neicTBus uueH3upymomuero oprana. O00CHyiTe OTBET.

3agaHus K KOHTPOJIIO 3HAHMI 10 pa3aeiy 4
Bapuanr 2
Teopemuueckaa uwacmep

1. Ilogco3HarenbHOE BHYLIEHHE W 3alMTa Bocnpustue. llpuBenure mpuMepsl UCHOIb30BaHUS
TEXHOJIOTHSI IIOJICO3HATENBHOTO BHYILICHUS. Brickaxxure CBOE MHEHUE 00
3¢ peKTUBHOCTH/HEIPPEKTUBHOCTH JAHHOW TEXHOJIOTUH, OOOCHYHTE €To.

2.Ilepeuncnure OCHOBHBIE IIOJIOKEHUS KOHLENIMM K Bocnpusatuio. [lpuBeaurte, mpumepsl
MCIIOJIb30BaHMS OCHOBHBIX MOJ0KEHUH -KOHIIETIIUY B MAPKETUHTOBOM J1€ATEIbHOCTH POCCUMCKHUX
U 3apyOeKHBIX POU3BOIUTENEH.

IIpakTHYecKas 4acThb
3aganue 1. Iloxynarens mpuoOpen Buieokamepy, KOTOpas ClIoMajach Ha JECATOM Mecsle
rapantuu. OH chan ee B MarasuH. M3-3a oTCyTCTBUS 3am4yacTel BUAECOKaMEPY PEMOHTUPOBAIH 6
MecsLEB, a MOTOM MOTpPeOOBaIM OIUIaThl PEMOHTa IOJA MPEIIoroM, YTO TapaHTHHHBIA CpPOK
CIIy’kObl BHJIEOKaMepbl 3akoHumics. Ha Bpems peMmMoHTa MOKynareiaro ObUIO OTKa3aHO
0e3B03ME3THO MPEOCTaBUTh aHAJOTUYHbIN ToBap. [IpaBbl 11 paboTHHKM MarazuHa? Jlokaxure
CBOU BBIBOJIBI.

2.6. PexoMeH1auM 10 OIIEHNBAHUIO Pe3YJIbTATOB WHAUBUAYATbHBIX 3a]aHU

Maxcumanvroe rkoruwecmeo 6annog 0 00YUAIOWUXC OUHOU GOPM 34 BbINOIHEHUE
UHOUBUOYATILHO20 3A0aHUsL N0 Y4eOHOU Jucyuniume - 6 6annos.

Bana «6» — BBINOJIHEHBI BCe TPeOOBaHMS K HAMMCAHUIO W 3AIMUTE WHIWBHIYaIbHOTO
3aJlaHusl: TIPOU3BEICHBI BCE PACUeThl MHAMBHYaJIbHOTO 3aJaHUS B MOJHOM 00bEMe; MaTepuall



U3JIOKEH KPaTKO W JIOTUYHO; C(HOPMYIMPOBAHBI BBIBOIBI; BBIACPIKAH OOBEM, COOIIOJCHBI
TpeOOBaHUs K BHEIIHEMY O()OPMIICHHUIO.

Bann «5» — ocHOBHBIE TpeOOBaHWS K WHAWBUAYATHHOMY 33JaHUIO W €ro 3alluTe
BBITOJIHEHBI, HO TIPH ATOM JOMYIICHbI HEI0UeThl. B 4aCTHOCTH, IMEIOTCSI HETOUHOCTH B pacyeTax;
OTCYTCTBYET JIOTHUECKAsl ITOCIIEJ0BATEIBHOCTh B pacyeTax; UMEIOTCS YIyIIeHUS B 0(OPMIICHHUY;
Ha JIOTIOJIHUTENbHBIE BOIIPOCHI IIPH 3aIIUTE TaHBI HETIOJIHBIE OTBETHI.

Bann «4» — uMeroTCs CyIecTBeHHbIE OTCTYIUIEHHUS OT TpeOOBaHUI K MHANBUAYAILHOMY
3aJaHuio. B 4acTHOCTH, pacyeThl MPOBEACHBI JUIb YACTHYHO; JONYIICHbI (PaKTHYECKHE OIINOKH
B COJICp)KaHUM 33/laHHs WJIM TPH OTBETE€ HA JONOJHUTEIbHBIC BOIPOCHI;, BO BpPEMs 3alUTHI
OTCYTCTBYET BBIBO/I.

Bann «3» — uHIuBHyanbHOE 33/1aHHE BBIIOJIHEHO HE B IOJHOM 00BEME, OTCYTCTBYIOT
HEKOTOPBIE CTPYKTYPHBIE HJIEMEHTHI; OOHAPYKUBAETCS CYIIECTBEHHOE HEITOHUMAaHHE MPOOIEMBI.

Bann «2» U MeHee 0O0ydaromuiics MOJydaeT NMPH HE PACKPHITUM W HEMOHMMAaHHWU
BBIOPAHHOTO HATPABJICHUS MHIUBUAYAILHOTO 3aaHNUs.

3ananue 1.

Barra kommaHusi Mpou3BOIUT KYXOHHYIO MeOelb BCeX THIIOB M BO BCEM JIMAIIa30HE IICH.
HccnenoBanus MOKa3aliy, 9YTO IMPHU MPUHSATHH PEIICHUS O MOKYIIKE KyXOHHOW MeOenn BepOanpHas
UHpOPMaIIUs UTPaeT JalIeKo HE MOCIEIHIO poiib. [IoAroTOBhTE KpaTKOE OMHMCAHUE CTPATETUi
WCIIOJIb30BAaHUsI 3TOTO MCTOYHHMKA BIUSHUS Ha morpedurencii. Kakas u3 Hux Oynmer HamOomee
s dexTuBHONU?

3aganue 2.

Kak B3ammocBsizanbl 10x04 U couuanbHblil kimacc? [lpu kakux oOCTOSTENBCTBAX IS
MapKeTOJIOroB 0COOEHHO Ba)KEH YpOBEHb Joxona notpedutensa? 6. Kak MOXHO MCHOIB30BaTh
JUYHBIC [ICHHOCTH ISl CCTMEHTHPOBAHUS PhIHKA (PMHAHCOBBIX yCIIyr? MOTYT JIM T€ ke MOIXOIbI
MIPUMEHSATHCS B pa3BUBarOIIMXCcs cTpaHax? Ha uHaycTpuanbHbIX pbIHKax?

3ananue 3.

Kakoit u3 Tpex TtumnoB oOyuyeHus (kiaccuyeckoe OOYCIIOBIMBAHHUE, OIEPAHTHOE
o0ycJOBIMBAaHWE WJIM TI03HABaTelIbHOE OOYyYEHHE) TMO3BOJIAET JIydlle BCEro OOBSICHUTh
CleyIolIre MOKYIIKM: a) )KeBaTelbHasl pe3UHKa; 0) CUTapeThl C HU3KUM COJIEP)KaHUEM CMOJ; B)
JDKAHCHI?

3ananue 4
BBl — KOHCYNIBTAaHT IO MAPKETUHTY — JIOJDKHBI MPEJIOKUTh PEKIAMHYIO CTPATETHIO JIJIst
HOBOI MapKu Cyxoro kopma Juist kouek. Kak Bbl Jymaere, KakOMy MpaBUly IPUHATHUS pPELICHUS
0 TOKYIKe OyAeT cjeaoBaTh OOJIBIIMHCTBO TMOTEHIMAIBHBIX ToKymarenei? [loyemy BBl Tak
cunraeTe?

3ananue 5.
[IpoBeneHHBIE HMCCIIEIOBAHMS ITOKA3aJIM, 4YTO CErOJHS KOMIIBIOTEPBI CTAHOBSITCS [0
HEKOTOPOM CTENeHH CakpajJbHBIMH. DTO MPOMCXOAMT Yepe3 pUTyajabl oOMEeHa M OO0JaJaHus.
ITouemy 310 mpoucxoanut? MiMeeT 11 3TO OTHOIIEHHE K CTPATEruu MapKeTUHIa?

2.7. PexoMeHIalUM MO OLEHMBAHUIO HAYYHOI paboThl 00y4alomerocsi

Maxcumanvroe konuuecmeo oannos - 10 6annos.

Hayunasi cratbs AomkHa OBITh BBIMIOJNIHEHA IO 33JaHHON TeMe, YeTKO O¢OopMIIEeH
OoubmorpadguiecKkuil CHUCOK, MOCTABICHBI €U, 3a/a4d WCCIIEIOBAaHUS, ONpeaesieH O0BeKT U
IpeIMeT WCCIEIOBaHMs, OIpPEAeNeHbl METOAbl HWCCIEIOBAHUs, TO3BOJSIONIUE JOCTUTHYTH



IIOCTABJICHHBIX IEJIell MCCIIeNOBAaHUS, IMPOBEICH aHAIN3 MCCICAOBAaHMS, CICNAHbl BBIBOIBIL.
Odopmiienne coorBetrcTByeT TpeboBanusm ['OCT.

bamn «10-9» craButcs, eciy IpU HAIMCAHUU CTAThU yKa3aHHbBIE TPEOOBAHMUS BHIIIOTHEHBI
Ha 85-100%.

bann «8-7» craButcs, eciau Mpu HaNMCAaHUM CTaThbH yKa3aHHbIC TPEOOBAHUS BBHITOTHEHBI
Ha 70 -84%.

bann «6-5» craButcs, ecau MpU HAIMCAHUH CTaThbH yKa3aHHbIC TPEOOBAHUS BBHITOTHEHBI
Ha 55 - 69%.

bann «4» craBuTcs, eciny Npyu HAIMCaHWU CTaThU YKa3aHHbBIE TPeOOBaHMS BHIITOJHEHBI Ha
40 - 54%.

bann «2» W MeHee cTaBHUTCS, €CIIM NPH HANMCAaHWU CTaTbU YKa3aHHbIE TPEOOBAaHUS
BBINOJIHEHBI Ha 35 - 39%.

Kpurepun ouneHuBaHHMSI BBINOJHEHHBIX PadOT: CaMOCTOSTEIBHOCTh BBINOJIHEHHUS,
JOTUYHOCTH, COJEPIKATEILHOCTD, APTyMEHTHPOBAHHOCTH, IPABMIILHOCTH 0hopMIIeHHS

KOMILIEKT OLEHOYHBIX CPEJICTB JJIsSI IPOMEXYTOUYHOM

ATTECTAIIMU (OK3AMEH)
Ne Conep:xaHue OIeHOYHOTO CpeCcTBA Nuaexe
n/n OLICHMBAEMOH
KOMIIeTEHIIUH HJIH ee
3J1eMEHTOB
PA3EJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJIEHUS IIOTPEBUTEJEN
Tema 1.1. HayuHo-uccienoBareibCKue MOTHBALIMU NMOTPEOUTEJISI U €r0 NOBEJAeHUE
1 [ToBenenus nmorpedutenei - coaepkaHue KaTeropuu [1K-7
2 | [Ipeanocelaky KOHUENIMY MapKETUHTa C OpUEHTAallMEeN Ha YK-5
noTpeduTens
3 | Ilpenmer u 3amaum Kypca
4 | Ucropus u3yyeHus MoBeeHHs oTpeduTeneit
5 | MapkeTuHr, OpMEHTUPOBAaHHBIN Ha MOTPEOUTENS
6 | Ilpenmnochuiku MoJIeNIM IOBEACHUS NOTpeOUTENeH
Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA
1 I{enn u1 3Tanbl CErMEHTAlMH PhIHKA I1K-7
2 | [Ipu3Haku cerMeHTaluy NOTPEOUTETHCKOTO PhIHKA YK-5
3 | HoBble TOBapbl 1 MHHOBALMH
4 | 'pynnsl notpeduTeneil Mo BpeMeHu aianTalud THHOBALUN
5 | ®akTopsl, onpesenstonme ckopocts AuddysHoro mporecca
6 | CermeHTalMs ppIHKOB: OCOOEHHOCTH MOKYIOYHBIX PEIIeHUN
7 | MapKeTHHT B pa3JINYHBIX CETMEHTAX COLIMAIBHBIX KJIACCOB

PA3/IEJI 2. PAKTOPBI BJIUSHUS HA TOBEJEHUE NOTPEBUTEJIEN
Tema 2.1. @aKkTOpbI BHENIHEI0 BJIMSHHUS HA NOBEIeHUE NOTpeduTe el




1 | KyapTypHbIe IEHHOCTH U IOTPEOUTEIHCKOE TTOBEACHUE I1K-7
2 | BausiHue cOnManbHOTO MOJ0KEHHS Ha TIOTPEOUTEIIbCKOE YK-5
MIOBE/ICHNE
3 | [Ipouecc npuHATUS pELICHHs TOTpeOuTeIeM
4 TUIBI JOMOXO3SIICTB U THITBI UX MTOTPEOJICHUS
5 | Bausaue pedepeHTHBIX TPYII HAa HOTPEOUTETHCKOE
MIOBE/ICHNE
6 | BousiHue KynpTypsl Ha BbIOOp OTIEIBHOIO MOTpPEOUTENS U
nporecce noTpediaeHus o0IecTBa B LIEIOM
7 | BausiHue cemMpu M JIOMAIIHErO XO35MCTBa Ha IIOBEJICHUE
norpeoureneit
8 | KoMmoHeHTHI U CBOMCTBA OTHOIIICHUM MTOTpeOUTENIEH K
TOBapaM U yciayram.
8 | Pemenne ceMeHBIX KOH(MIUKTOB IPH OKYMATEIbCKOM
MIOBE/ICHUU.
9 | M3yueHue nponecca NpUHIATUS CEMEHHBIX PELICHUI
10 | BaustHue conaibHOM posid Ha MOBEJEHUE TOTpeOUTENeH.
11 | Biussaue cembu Ha moBeAeHue mnorpeduteneit. CemelHbie
poau.
12 | [IpyuuHBl U3y4EeHUSI CEMbU KaK OTAEIBHON MOTPEOUTEIHCKOM
€AVHULBI
13 | Pemnenne cemMeWHBIX KOH(IMKTOB TMPH TMOKYNaTEIbCKOM
MOBEACHUHU.
Tema 2.2. @akTOpbI BHYTPEHHEr0 BJIUSIHUA HA MOBeeHUe MOTpeduTeiei
1 [TepcoHabHBIE IICHHOCTH KaK 3HAYUMBINA (DaKTOP pa3Iuauid [1K-7
NOTPEOUTENHCKUX PEIICHUN YK-5
2 | ®aKkTophl CUTYAIIMOHHOTO BIIMSHUS HA IPUHATHE
HoTpeOUTENEM pereHHs..
3 | Oco3nanue npoOaemMbl HOTPEOHOCTH U MTOUCK MHPOPMAIUU
noTpeduTenem
4 | Tunsl NPOIIECCOB pEIICHUHN TOTPEOUTENS TIPU MOKYIIKE.
5 Hcnonk30BaHre 3HaHUHM 00 SMOIUAX MTOTpeOuTENnei B
pekiame
6 ITonsaTne «JInuHoCTHY. JINYHOCTHBIE IEHHOCTH.
7 | Bocnpustue kak BHyTpeHHHUI (hakTOp MOBEICHUS
notpeduTenei
8 | Bausaue BocnpusTus Ha moBeieHrne noTpeduTeneil. 3aKkoHbl
BOCITPUSITHUA.
9 | Bocnpusartue: 00beKTUBHBIE TOPOTH OLIYIIEHUH,
CyOBEKTUBHBIE (DAKTOPHI, BIUSIONINE HA BOCIPUSTHE.
10 | ObyueHue: OCHOBHbIE CBOWCTBA OOyUEHUSI.
11 | OGy4eHue: cTaguy U MPUHIIMIIBI.
12 | Teopun 3aTOMUHAHUA U 3aKOHOMEPHOCTH IPOU3BOJIBHOTO
13 | 3anomMuHaHusl.
14 | MynabTHaTpuOyTHBHAS MOJIENb 3alIOMUHAHUS U €€ TPU
KOMITOHEHTA.
15 | OTHOHmIEHNE: OCHOBHBIE KOMIIOHEHTHI M XapaKTEPUCTUKHU
16 | OtHOUIeHHE: PYHKIIUK OTHOIICHUH.




PA3JIEJI 3. U3YYEHUE ITPOIIECCOB NNPUHATHUSA PEHIEHUN NOKYIATEJISIMA
Tema 3.1 [Iponecc NpUHATHSA pelIEeHU 0 MOKYIIKe

Mogens nponecca NpUHATUS PEUICHUS O TIOKYIIKE [1K-7
Oco3Hnanue npoOeMs! (MOTPeOHOCTH) U TIOUCK YK-5
3 dopMupoBaHWE W HM3MEPEHHE 3HAHWH MOTPEeOUTENs O
MIPOJYKTE, €T0 MOKYIIKE UCIIOJIb30BAaHUHU.

4 | [lepeuucnure 1 oXapakTepu3yiTe FTambl IPOIECcca PELIeHHs O
MOKYIKE KOHKPETHOTO MPOYKTa.

MoTuBaius B MapKeTUHTe: OCHOBHBIE MOTHBBI ITOTPEOUTEINECH.
Monens poliecca NPUHSTHS PELISHUS O TTOKYIIKE.

7 | Oco3nanue mpodaeMbl (MOTPEOHOCTH): TIABHBIC MMapaMeTpPhI
OTPEOUTETBCKOTIO TIOUCKA.

[TpunsiTHE pelIeHus O MOKYTIKE.

9 | BeiOop ucTOuHMKA TOKYNKU. [TIaBHBIE YCIOBHUSI 3aBOEBAHUS
JIOBEepHs OKYIATelNs MPOAaBIIAMH.

10 | Bunsr norpebieHus

11 OueHKa anbTepHATUBBI ITOCIE MOKYITKH

12 | Peakuus norpeduresns Ha HEYIOBIECTBOPEHHOCTh

13 | OcBoOoXkAeHHE OT MPOAYKTOB HCIOIH30BAHUS

N —

AN D

[0 )

Tema 3.2 OcodeHHOCTH PBIHKOB IIPOMBINUVICHHBIX TOBAPOB U IMOBEACHUE noxynaTeﬂeﬁ

Oco0eHHOCTH PBbIHKA TOBAPOB IPOMBILUIEHHOTO HA3HAYEHHUS I1K-7
Oco0eHHOCTH PBhIHKA OpraHu3aIil YK-5
Oco0eHHOCTH PBIHKA TOBAPOB IPOMBIIIEHHOI'O HA3HAYECHHUS.
3aKyNOYHBIA LEHTP U paclpeneaeHue poaeit

Buipl 3aKynok ToBapoB MPOMBIIIEHHOTO Ha3HAYEHUSI
Y4acTHUKM TpPHUHATHSA pEHIEHMH O 3aKylkaX TOBapoOB
MPOMBIIIIEHHOTO Ha3HAYEHHUS

7 | dakTopsl, BIIASIOLINE Ha MOKyIareinen TOBapoOB
IIPOMBILIUIEHHOTO Ha3HAYEeHMUSL.

8 | DOranel OpUHATHA ~ PEIIEHUMM O  3aKylkax  TOBapoOB
IIPOMBIIIUIEHHOTO Ha3HAYECHUS

9 | PbIHOK TOBapOB rOCyJapCTBEHHBIX YUPEXKIECHUN

10 | PpIHOK MPOMEXKYTOUYHBIX MPOJABIIOB

AN N AW —

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTBI BJIMSIHAS HA MOBE/ICHUE NOTpeduTe e

1 IIpuMeHeHre Ha ITPAaKTUKE TEOPUN JTUYHOCTU U HDMOLIUM B I1K-7
MapKETHHIOBBIX PEIICHUSIX. YK-5
2 | Ucnonp30BaHKuE TEOPUH BOCIPHUATHS B MAPKETUHIOBBIX
pEeLIeHUAX
3 | CnocoObl, uCHONb3yeMble Ui CTUMYIUPOBAHMS peaKIHH
MOKYTIATEeIs.

4 | Buabl notpebiaeHus.
5 | OueHka anbTepHaTUBBI 10CIIE TOKYIKH.




Pasnen 4. Moaenu noBeeHusi norpedureJieii B I1K-7

MAapPKEeTHHIOBBIX CHCTEMAaX YK-5
Tema 4.1.Monean BoCIPpUSITHSI TOPTOBOI MapKH

1 [Iponiecc MpUHSATHS TOTPEOUTEIIBLCKUX PEIICHUN: JIMHEHHAS 1

KpYyroBasi MOJEIIH.

2 | Ilokynka. [TokyroyHbsie HaMEpPEHUS U TUITBI TOKYIIOK.

3 | CuryaTuBHBbI€ 3a/1a41 110 OIPEEIICHUIO TUIIA TIOKYIIOK.

4 | Metoasl  BBISBICHUS  IOCIENOKYIIOYHOIO  JMCCOHAHCA.

Omnpenenure crnocoObl MPEONOJCHHUS — TMOCIEOKYITOYHOTO

JTCCOHaHca (KEHcC).

5 | OxapakrepusyiiTe ~METOIbBl H  JTalbl  MOACIMPOBAHUSA

MOBEJICHUS] MHAUBUIYaJIbLHOTO MOTPEOUTEIIS.

6 | PazpaboTka MepapXW4YeCKOM KapThl LEHHOCTH TOBapa.

dopMHpOBaHUE MOJEIH MOKYIATEIbCKOTO MOBEACHUS.

Tema 4.2 [loBenenne nmoxkynarejae B [K-7
MApPKETHHIOBBIX CHCTEMaX YK-5
1 | CuryaTuBHBIE 337241 110 ONPEEIICHUIO THIA JIOSIBHOCTH K
TOBapY.
2 | PoneBas urpa o tunam nporpamm JOsuIbHOCTH.
3 | Pa3paboTka mnpoekra — mporpamMmbl JOSJIBHOCTH JUIf

KOHKPETHOTO  MpeAnpusitusi  (CTPyKTypa  IPOrpaMMBbI
IpeJIaraeTcs MpernojaBaTeiieM).

4 | Kpurepuu onieHku 3pPEeKTUBHOCTU MTPOTPAMM JOSIIHBHOCTH.
5 | Oxapakrepusyirte CIIOCOOBI WCIIOJIb30BaHUS
MOTPEOUTENTHCKOTO OMbITAa B JIEATEIHHOCTH POCCUMCKUX H
3apyOeKHBIX POU3BOAUTEIICH.

IMPUMEP DK3AMEHAIIMOHHOT' O BUJIETA

MHHHUCTEPCTBO OBPA30OBAHMS U HAYKU
JIOHELIKOM HAPO/THOM PECITYBJIMKU
TOCYJJAPCTBEHHOE OBPA3OBATEJIbHOE VUPEXIEHUE
BBICIIEI'O [TPOGECCUOHAJIBHOI'O OBPA3OBAHU S
«IOHELIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYXKBEbI
[IPU TJIABE JJOHELIKOM HAPOJHOM PECITYBJIUKW»

Hanpasienue noarorosku 38.03.02 MeneaxMeHT
IIpodpunim: «MapkeTuHn»

Kadenpa mapkeTHHIra u JJOTHCTUKHU

YueOnasa nucuuniauda [loBegenne norpedunresieit
Kypce 2 Cemectp 4 PDopma 00yueHusi 04HAsA/3209HAA

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckne BONpockl.

1. Bocnpustre kak BHYTpeHHUN (haKkTOp MoBeAeHHs oTpeOuTenei

2. Ilpouiecc npuHATHA pelleHus: ToTpeduTenem

TecroBoe 3apanue.
1. IIupoxo npu3HAHHBI HA0OpP WLEHHOCTEH, Haeil, NMpeIMeTOB 4eJ0Be4YeCKOro Tpyaa,
KOTOpbIe NMOMOIalT JIIASIM 00IIATHCS, a TAaKKe OLEHMBATh APYI Apyra Kak 4YJIeHOB
odecrsa - 310:



a) KyJIbTYpa;

0) HOpPMBI IOBEICHUS;

B) KYJIbTYpHBIE LIEHHOCTH;

T') KyJIbTYPHBIC IPUBBIYKH

2. I[loTpeduTeIbCKAS U MEHOBASI CTOMMOCTH SIBJISIIOTCS XapaKTePUCTUKAMHU:
a) KyJbTYpBI;

0) LIECHHOCTEH;

B) CHUCTEMbI [ICHHOCTEH;

T') HOpPM TOBE/ICHUS

3. CUMBOJIbI M HEHHOCTH OT/AEeIbHOI ITHHYECKOH rPyNnbl OTHOCHAT K:
a) MaKpOKYJIbType

0) MUKPOKYJIBTYpe

B) ME30KYJIbTYpPE

T') KyJIbTYPE B LIEJIOM

4. B cocTaB HOpPM NOBe/leHUsI MOTPe0UTEIeil He BXOIUT:

a) CyOKyJIbTYypa;

0) penurus;

B) 00bIYay;

T') MOpaib

5. Peaknusi WHIAMBHAA, OKA3aBIIErocsi B YY:KOM OOIIECTBE M HMCHBITHIBAIOIIEr0
0ecuyuCJIeHHbIE TPYAHOCTH B O0IIIEHMH, HA3bIBACTCH:

a) reTTOM3alINs;

0) aCCUMMJIALINS;

B) pecolLraIu3aIus;

T') KYJIbTYPHBIH IIOK

Ox3zamenamop. P.II. JIuzory6
YTBEpKIEHO Ha 3aceIaHnuu KaeIpsl « » 20 1. (mpotokomn Ne OT «___ »
20 1)

3as.xkagedpoii: JLII. bapsiiiHukoBa



