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PA3JIET L.

HHACHOPT ®OHJA OHEHOYHbBIX CPEICTB
10 JMcHUIIMHe (Moay o) «bpeHaunr»

1.1. OcHoBHbIE CBe/IeHHS O IUCIUIINHE (MO1YJI€e)

Taomuma 1

XapakTepucTuka ya4eOHON AUCITUTUTHHBI
(cBeneHus cCOOTBETCTBYIOT pazneny PITY /)

OO0pa3oBarenbHast IporpaMma OakanaBpuar
Hanpasnenue noaroToBku 38.03.02 MenemxMeHT
[Tpodws «MapkeTuHr»
KonuyecTBo pa3nenoB AUCIUILIAHEIL 3

Yacts 00pazoBaTesbHOM MPOrpaMMbl b1.B.19

@OpMBI TEKYILIETO KOHTPOJIS

Texymuii KOHTPOJIb (YCTHBIN
OIIPOC, IPAKTUYECKHUE 3a/IaHMUS,
nokiaa, pedepar,
WHIUBUyJIbHOE 3a/1aHHE,
KOHTPOJIb 3HAHUIN)

OYHO-3a04YHas

Ilokazamenu T —
KonuuecTBo 3a4eTHBIX € AMHUIL (KPEIUTOB) 3
Cemectp 5
Oowan mpyooemkocms (aKaoem. 4acos) 108
Ayoumopnas Konmaxkmuas paboma: 30
JIeKIIMOHHBIE 3aHITUS 14
Koncynbranuu 2
CemuHapcKue 3aHsATUs 14
CamocrosiTesibHasi padora 78

KonTpoan

Dopma npomedxcymouHol ammecmayuu

3auem c oyenxou

1.2. IlepeyeHb KOMIETEHIUH ¢ yKa3aHUeM 3TanoB GopMHPOBaHUS B Mpoilecce
0CBOCHMS 00pa30BaTE/IbHON MPOrpaMMBbI

Tabmwna 2
[lepeueHb KOMITIETEHIIMN U UX JIEMEHTOB
Komnerenuus Nupukarop « Hnnekc
DJIeMEHThI THANKATOPA
KOMIICTCHIIUU U JJIEMCHTA
KOMIIETCHIIUHN
ero (hopMyJIUPOBKA
TIK-2 ITIK-2.2: Cocmagnsem 3HATD:
NAAHBL U CUCTEMY
noxazameneii OCHOBBI COCTaBJICHHSI TIJIAHOB [K2231
s@ppexmusrocmu 3¢ GEKTUBHOCTH POIBUIKEHHS
NPOOBUICEHUS,
pacnpedensiem pabomul




U gvloeisiem pecypcol no
peanuzayuu
MapKemuH20801U
cmpame2uu

cUCTeMy ToOKazaTenel 3PQPEeKTUBHOCTH
MIPOJBIKEHUS

[1K2.2 32

cucTeMy ToKazaTenei 3pPeKTUBHOCTH
MIPOABMKCHUS, pACTIPENIENATh padOTHl U
BBIJICNIATE PECYPCHI MO Pean3aliu
CTpaTeruu

I[IK2233

YMeTh:

HUCIIOJB30BAaTh OCHOBBI COCTAaBJICHHUA
IIJIaHOB 3(1)(1)6KTI/IBHOCTI/I IIPOABUIKCHUA

I[IK22 V1

HCTIONIB30BaTh CHCTEMY TIOKa3aTeleit
3¢ PeKTHBHOCTH MTPOABIKECHIUS

I[IK22 V2

HCTOJIB30BaTh CUCTEMY TIOKa3aTelei
3(PEeKTHBHOCTH TIPOABIKCHHIS,
pacnpenensTh paboThl U BBIICIATH
PECYPCHI MO pealTu3alfH CTPATETHH

I[IK22V3

Baanern:

HaBBIKAMHU UCTIONB30BaHUS OCHOB
COCTaBIeHHA TUTAaHOB A((EKTUBHOCTU
IIPOABUIKCHUA

[IK22B1

HaBbIKaMHU
HoKazaTeJiei
IIPOABIKCHUS

UCIIONIB30BAHUSI  CHUCTEMBI
3¢ GEKTHBHOCTH

[IK22B2

HaBBIKAMH HCIIOJIB30BAHUS TIOKa3aTelNei
3¢ hexTHBHOCTH TIPOIBIKCHUS,
pacnpenensith pabOTBI M BBIICIATH
pecypchl IO peann3aliiu CTpaTeruu

[IK22B3

1IK-3

IIK-3.5:
Cucmemamuzupyem u
ananusupyem
NOJYYEHHYIO
unghopmayuu, nposooum
UCCEO08AHU,
obnadaem 3HaHuAMU
OCHOBHBIX NPUHYUNOB
c030aHUs OpeHo-
cmpamezuu 8
COYUATLHBIX CEMSIX U
OHNIalH-cpede;
paspabamvieaem
cmpamezuio bpeHouHea,
VUUmvLeas yenesyio
ayoumopuro u
KOHKYDEHMHYIO CPedy

3HATB:

OpraHu3anuio paboThl MO MPOABMKEHHIO
B cetu «MHTEpHETY.

[IK3.531

OCHOBHBIC TPHUHITUIBI CO3JaHUST OpeH/I-
CTpaTeTMd B COIUAIBHBIX CETAX U
OHJIaliH-CpeJIE.

[K3.532

OCHOBBl MAapKETHUHTa U MapKETHUHIOBBIX
HHCTPYMEHTOB, B TOM 4YHCIIE€ B CETH
"UnTepHer", WHTEpHET- MAapKeTHHTa,
3aKOHO/IATENBHYIO0 ¥ HOPMATHBHYIO 0a3y,
NPOrpaMMBbl U CEPBUCHI

MIPOBEJICHUS 3JIEKTPOHHOM aHAIMTUKH,
pacchbUIOK, TM3aiiHa.

IIK3.533

YMeTh:

3¢(GEKTUBHO  HCIOJB30BATH  OCHOBBHI
MapKeTHHra u MapKEeTHHIOBBIX
WHCTPYMEHTOB, B TOM 4YHCJIE€ B CETH
"UnTepuet", MHTEPHET-MapKETHHTa,
3aKOHOJATENbHYI0 U HOPMaTUBHYIO 0a3y,
MPOTpaMMBl W CEPBHCHI MPOBEACHUS
JJIEKTPOHHON  aHaJIWTHUKH, PACCBUIOK,
JIM3aiiHa

[K35VvV1

3¢ pekTUBHO MPUMEHSTh METOBI
MapKeTHHTa u MapKETHHTOBBIX
WHCTpYyMEHTOB B cetn '"HHTepHet",
MporpaMMbl W CEPBHUCHI  MPOBEJICHUS
3JIEKTPOHHON aHAJIMTHUKH, PACCBUIOK

IK35VY2

CucremMaTn3upoBaTh W aHAIW3UPOBATH
[OJIyYCHHYIO UH(OpMAIUK, POBOIAUT

IIK35VY3




WCCIIEIOBaHMSA;,  OONafaeT  3HAHUAMHU
OCHOBHBIX TPHHITUIIOB CO37aHHS OpeH/I-
CTpaTerMu B COLMUAIBHBIX CETIX U
OHJIAMH-Cpere; pa3pabaTsiBaeT
CTpaTETHIO OpeHauHTra, YUHATHIBAS
LEICBYI0 ayJUTOPHI0O M KOHKYPEHTHYIO

cpeny

Baanern:

OCHOBAaMHU MapKETHHIa U MapKETUHIOBBIX
WHCTPYMEHTOB, B TOM 4YHCIE B CETH
"UuTepuer”, MHTEPHET-MapKETHHTa,
3aKOHOJATEeNbHYI0 U HOPMaTUBHYIO 0a3y,
[IpOrpaMMbl M CEPBUCHl IPOBEICHUS
3JEKTPOHHON  AHAJIUTHUKH, PACCBLIOK,
Ju3aiiHa

[IK35B1

HaBbIKaMU PEaTN30BbIBATh IJIAHBI
MapKETUHTOBBIX UCCIIEIOBAHUH,
MIPOTpaMM MPOABHKCHUS, HIIEKTPOHHON
AQHAJIMTHKH, PACCBHUIOK, JU3aiHa

[IK3.5B2

OCHOBHBIMU MPUHIUIIAMU CO3IAHUS
OpeH/I-CTPaTEeTnH B COLMANIBHBIX CETSX U
OHJIaliH-cpelie; pa3padaThiBacT
CTpaTeruio OpeHINHTa, YUYUTHIBAs
LIEJIEBYIO 2y IUTOPHUIO U KOHKYPEHTHYIO
cpeny

IIK3.5B3

Tabania 3

Oranbl GOpMHUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHHSI OCHOBHOM
00pa30BaTeNIbHOI MPOTPaMMBI

Ne | KonTponupyemsbie pa3zeinsl (TEMb) Homep Kon HaunmenoBanue
n/n JUCLUTUIMHBI (MOIYJIS) cemecTpa WHAUKATOpa OLIEHOYHOT'O
KOMIIETEHIIVH cpexncTBa*
Pa3nen 1. OcHoBbI OpeHANHIa
1 | Tema 1.1. Tlpenmer, nienu, 3a1a9u K-2.2 YCTHBIH 0Ompoc,
Kypca «bpennauHr» 7 HK-BI 5 TECTOBBIE
3aJaHMsl, TOKJIa]
2 | Tema 1.2 . Bpen kak MeTo U [IK-2.2 YCTHBIH O1Ipoc,
WHCTPYMEHT MapKETHHTa 7 HK-3. 5 TECTOBBIE
' 3ananus, pedepar
3 | Tema 1.3. OcobeHnocTn YCTHBIN OITPOC,
(dbopMupoBaHus OpEeH/I0B Ha IK-2.2 TECTOBBIE
Pa3IUYHBIX TUTIAX PHIHKOB 7 HK-SI 5 3a7aHus,
KOHTPOJIb 3HAaHUI
o pazueny |
Paznen 2. [Iponecc pa3padoTKu ¥ ynpaBjieHusi OpeH10M
4 | Tema 2.1. UHAMBHIyaJIbHOCTh YCTHBIU OITPOC,
Openza. TexHOIOTHUU POXKACHUS 7 [1K-2.2 TECTOBbIE
OpeHna. [1K-3.5 3aJIaHus, JTOKJIa]
Wms, qu3aitH. YiakoBKa
5 | Tema 2.2. [To3unimoHrpoOBaHue K-2.2 YCTHBIHN OIpOC,
OpeHna 7 HK-SI 5 TECTOBbIE
' 3a1aHusl, pedepat
6 | Tema 2.3. UneHTHYHOCTH OpeH/Ia 7 [1K-2.2 YCTHBIH omnpoc,

[1IK-3.5 TECTOBEIE




3a/1aHusl, TOKIal
KOHTPOJIb 3HAHUI
o pazueiny 2

Pa3nen 3. YnpaBieHnue OpeHioMm

Tewma 3.1 Konuenuus u cTpareruu

YCTHBI 0IIpoc,

I1K-2.2
yIpaBiieHus: OpeHa0M 7 TECTOBBIC
I1K-3.5
3amanus, pedepar
Tema 3.2 Ctparernueckue 3agauu K-2.2 YCTHBIN OIPOC,
yIpaBiieHus: OpeHa0M 7 K-35 TECTOBBIC
3a/1aHus, JOKJIa
Tema 3.3. OyHKIIMOHAIBHBIE YCTHBIN OIPOC,
00513aHHOCTH OpEeH]I- MEHEKepa TECTOBBIC
[1K-2.2
7 K-35 3amanus, pedepar

KOHTPOJIb 3HAHUI
o pazaeny 3




PA3JIEJI 2.
TEKYH_[I/Iﬁ KOHTPOJIb 11O JUCHUIIJIMHE (MOAYJIIO)

«bpeHauHr»

Tekymunii KOHTPOJb 3HAHUM MCHOJB3YETCA I ONEPATUBHOIO U
pEryJasipHOrO  YINpaBJ€HUs  Yy4eOHOW  JEATEIbHOCTBIO (B TOM  YHUCIHE
CaMOCTOSITeNIbHON Pab0TOM) 00yUYarOIIXCSl.

B ycioBusAx OajuIlbHO-PEUTUHIOBOM CHCTEMBI KOHTPOJIS, pPE3YJIbTAThI
TEKYIIET0 OICHUBAHMUsS OOYYalOIIerocs HCHOJIb3YIOTCS, KaK IOKa3aTelb €ro
TEKYIIEro peuTHHra. TeKylnid KOHTPOJb YCIEBAEMOCTH OCYIIECTBISETCS B
TEYEHUE CEMEeCTpa, B X0Ji€ MOBCEIHEBHOW YyueOHOW pabOThl MO WHIWBUIYATbHOU
MHULIMATUBE TpenogaBarenid. JIaHHBIA BUI  KOHTPOJISL  CTUMYJIHPYET Y
oOydJaromierocsi CTpeMJeHHE K CHCTEeMAaTHUYECKOM CaMOCTOATENbHON paboTe IO
U3YYEHUIO JUCIUTUTUHBI (MOTYJIS).

Tabmuma 2.1.
Pacnpenenenuie 0amioB 1o BujgaM yueOHOU AeATEIbHOCTH
(6anmnpHO-peiiTunroBas cuctema) - IPUMEP

HaunmenoBanue Bun 3aganus
Pasgena/Temst C3 Bcero K3P | P(CP)| W3*
JI3 YO* T3* | P3* 3a TEMy
P.1.T.1.1 1 3 3 1 8
P.1.T.1.2 1 3 3 - 7
P1T.13 1 3 3 7 10
P.2.T.2.1 1 3 3 8
P2T22 1 3 3 | - 7 S S
P2.T.23 1 3 3 - 7 10
P.3.T.3.1 1 3 3 1 8
P.3.T.3.2 1 3 3 - 7 10
Hroro: 1006 8 24 24 4 60 30 5 5

JI3 — 1eKIMoOHHOE 3aHATHE;

YO — yCTHBIN 0npoc;

J1 — moxmazael, COOOIICHNS;

P3 — pazHoypoBHEBBIE 3a/1aHNS;

* IpyTHUe ¢ BUIBI HCTIOIL3YEMbIX 3aIaHUN, TIPEIJIOKCHHBIX B IPHIIOXKEHUH 1
C3 — ceMuHapcKoOe 3aHATHE;

K3P — xouTponb 3HaHuii no Pazneny;

P — pedepar.

CP — camocTosiTenbHast pabota 00ydaromerocs

N3 — unauBHIyanbHOE 3a/1aHNAE

2.1. PexoMeH1auMu 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00Yy4aIOLIHUXCSH

C uenpl0 KOHTPOJS YCBOCHHS MPONJIECHHOIO Marepuaia W ONpeIesICHUS
YPOBHSI TIOATOTOBJIEHHOCTH OOYYAIOIIMXCS K M3YUYCHHUIO HOBOW TEMbI B Hadalye
Ka)XJOr0 CEMUHAPCKOTO 3aHTUS PETOAABATEIIEM ITPOBOINUTCS WHINBU 1Y AJIbHBIN




Wi (PpOHTANBHBIA YCTHBIM OMPOC MO BBHIMOJHEHHBIM 33IaHHSIM MPEIbITYIICH
TEMBL.

Kpurepun onenku:

Ouenka «OmauyHo» CTaBUTCS, €CIIU 00yYarOUIHiiCs:

1) moJTHO ¥ apTYMEHTHPOBAHO OTBEUYAET IO COIEPIKAHUIO BOIPOCA;

2) OoOHapyXuBacT TOHMMAaHHEC MaTepualla, MOXET OOOCHOBaTh CBOM
CYXKJIEHUs1, TPUMEHUTh 3HaHUSI HA MPAKTUKE, PUBECTH HEOOXOIMMbIE IPUMEPHI;

3) u3yaraetT Marepuan IOCIeOBATEIBHO U MPABHIBHO, C COOJIOACHUEM
UCTOPUYECKON U XPOHOJOTHYECKOMN NOCIEI0BATENBHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIM OOydYalollUMica JaeT OTBET,
yIOBJIETBOPSIONIUN TEM K€ TpPEOOBAHMSM, YTO U JUJISl OICHKU «OTIMYHOY», HO
JIOIyCKaeT OJ[HA-/IBE OLIMOKHU, KOTOPBIE CaM K€ UCIIPaBIIseT.

Ouyenka «yooenemeopumenvHo» — CTaBUTCS, €CIM  OOyYaroluiics
0OHapy’KMBAET 3HAHUE U IOHMMAHHUE OCHOBHBIX MOJIOKEHUI JAHHOTO 3aJJaHusl, HO:

1) u3naraer mMarepuai HENOJIHO U JIOMYCKACT HETOYHOCTH B OIPEICIICHUH
MOHATUN WK POPMYTUPOBKE MPABUI;

2) He yMeeT JIOCTaTOYHO TIIyOOKO M JO0Ka3aTelbHO OO0OCHOBATH CBOH
CY>XJICHUS U TIPUBECTH CBOU IIPUMEPHI;

3) u3yaraet MaTepua HermocIeA0BaTEILHO U JOMYCKAET OIIHOKH.

BOITPOCHI UIsA CAMOITIOATI'OTOBKHU OBYYAIOHINXCA

Konmponupyemeoie
pazoensvt (memoi)
oucyunaunl (Mooyan)

Bonpocbwl 011 no0z2omoexku K uHOUBUOYaIbHOMY / (PPOHMATLHOMY
yemuomy | nuceMenHOMYy ORPOCY RO memMam OUCUUNTUHBL (MOOYIs)

PA3JIEJI 1. OcHOBBI OpeHauHTa

Tewma 1.1. TIpeamer, menn, | 1. [IpenMer qUCIUIUIMHEIL.

3ajaun Kypca «bpenauary | 2. CyIIHOCTh U OCHOBHBIC aCIIeKThI Pa3padOTKH, IPOJABHKEHUS U
yIpaBIeHUsI OPEHIIOM.
3. B3anmocBsi3b OpeHia ¢ 5)KOHOMUYSCKUMH KaTerOpUSIMHU:
MOTPEOHOCTH, CIPOC U TPEIIOKEHUE
4. ITonsTHiHEIN annapar Kypca «bpeHIuH»
5. CHMBOJITBI TOTPEOIICHUS.
6. CeMHOTUYECKHIA TPEYTOIBHUK: 03HAYAIOIIEE — 03HAYAEMOE —
JIEHOTAT.
7. JleHoTaTHBHOE 1 KOHHOTATUBHOE 3HAYEHUE MIPEIMETA.

8. U3meHenume ponu OpeHIUHra B KOMIAHMA B MapKETHHTOBBIX
kounenmusax XXI Beka. busnec, Mmapketunr u OpenauHr. TpagunuoHHas
Y COBPEMEHHAsl KOHLETIIUU OpEHANHTA.

9.  CooTHoIICHHUE TOHATHI OpEeH]l, TOProBast MapKa, TOBapHBIH 3HAK.

10. HnpeHtnyHOCTH OpeHIA.

11. Conepxanue OpeHa Kak KOMMYHUKaITHOHHBIH Tpoliecc.

12. Mecto u posib OpeHza B CTpaTeruy KOMIIAHHH.

Poxr OpeHna B COBpeMEHHOM SKOHOMUKH OpTaHM3aIIHHA.

CBs13b MEXKIYy KOPIIOPATUBHON U OPEHIMHTOBOW CTpaTerrei.
OTHOIICHHNE MEXTY TIOTPeOUTEIEM B OPEHIOM.

®DakTOpHI, ONpeIeTIONINe pa3BUTHE OpeH/Ia.

Crparernueckue 1enu OpeHna.

Hcnonb3oBanue Opena it HHGOPMHUPOBAHUS O IPYTUX
TPaTErn4ecKuX MPUOPUTETaX KOMIIAaHHU.

IlepcniekTHBBI pa3BUTHUS OpEHIMHTA.

PasznuuHbIe cXeMbI B3aMMOOTHOIIEHHUS OPEHIOB OAHOI KOMITaHUH.
Jlom OpeHmoB W OpEHIUPOBAHHBIA JOM: NPEUMYIIECTBA U

Tema 1.2. bpenm «kak
METOA M UHCTPYMEHT
MapKeTHHTa

©ooNg U~ WDNE




HCEAOCTATKHU PA3JIMIHLIX TOAXOIO0B K 6p€HI[I/IpOBaHI/IIO.

Tema 1.3. OcobeHnHocTH
¢bopmupoBanuss  OpeHIOB
HA  pa3IMYHBIX  THIAX
PBIHKAxX

oukrwhE

Hepapxus TOproBbIx Mapok.

Kiraccuukaris Mapok.

Bpenaunr Ha prinke B2B.

Bpenmunr Ha perake B2C.

I'moGansHEIH OpeHIUHT

KopmoparuBHbie OpeH 1bI, 0COOEHHOCTH UX B3aNMOJICHCTBUS C

TOBapHLIMI/I opermamu. CaMOCTOSITEIIEHBIE TOBApHBIC OPSHIBI 1
30HTUYHBIE (aCCOPTHMEHTHBIC) OpPEHABI.

7.
8.
9.
10.

V3Kkue U IMUAPOKHE 30HTHUKH.

Cy00peHbl: (YyHKITMH U 0COOEHHOCTH MX UCTIOIb30BaHHMS.
bpena-toprosas cets.

Pa3BuTHE COOCTBEHHBIX TOBAPHBIX OPCHIOB TOPTOBOM CETH

("4acTHBIN MapKu).

PA3JIEJI 2. [Iporecc pa3paboTKU U yIpaBiICHUS OPSHIOM

Tema 2.1
NunuBuayanbHOCTH

OpeHna. TexHonorun
POXKICHUS Openna.

Wms, qu3aita. YoakoBka.

WnnuBunyansHOCTh OpeHaa

Lennocrtu 6penma.

Bocnpusitue kauecTsa.

Acconmanuu OpeHaa.

[IpoekTrBHBIE U ICHXOIOTHIECKUIA METOIBI Pa3pabOTKU MOJIeNnen

OpeHIIOoB.

Crparerndeckuil «OpeH]] — MEHEIDKMEHT)

7. Mapounblii  kamuTan, — OazuUpylOUIMACS — Ha
KIIMCHTaMHU.

8. Mouens 1. ApHonbaa

9. Mouens d3Buna A.Aakep

10. Mogens  MHTETPUPOBAaHHOTO  OpeHIWHTa

KOMITaHUH B OpEHI — OPHEHTHPOBAHHYIO)

agrwpdE

o

OTHOIICHUAX

(Tpanrchopmarius

Tema 2.2.
[MozuronupoBanue

Openna

[TpuHIUITEl YHUKAIBHOTO TOPTOBOTO PEIOKEHHSI.

W est no3UIIMOHNPOBAHHS MAPKH.

Bupl mo3unmoHpoBaHusI.

CxeMa Mo3MLIMOHUPOBAHHS.

KauecTBa HE0OXOAMMBIE JUTS YCTICIIHOTO O3HUIIMOHUPOBAHUSL.
. KoHuenmus nosummornpoBaHusi.

1. CI)aKTopH KOTOpbIe HEOOXOIMMO YUUTHIBATH IPH Pa3padoOTKe
KOHLSTIIIUH TIO3UIIHOHHPOBAHHSL.

ocoukrowhPE

Tema 2.3. MneHTHYHOCTH
Openza

1 OOBexTBHpOBaHHbBIE pU3HAKK OpeHaa (aTpulyThl): puzndeckue
XapaKTepUCTUKH, UMsI, YIIAKOBKa, peKJiama, IIepCOHaxH, pUPMEHHBIN 3HAK,
JIOTOTHIL, IBETOBBIE COUCTAHMsI, (PUPMEHHBIE IPHQTHI, My3bIKa, TOJIOC, YKECTHI 1
T.IL

2. WnentnuHoCTh OpeH/Ia: CTepiKHEBAs WACHTHYHOCTD; pacIIupeHHast
WICHTUYHOCTB; CYIITHOCTh OpeH/Ia.

Lennocru 6pena.

Bocnpusrtue kauectsa.

Accouuanuu OpeHpa.

Cytb Openna

o0k w

PA3JIEJI 3. Ynpasieunue OpeHaom

Tema 3.1.
CTpaTeruu
OpeHIOM

Konnenmmsa u
YITPaBICHIS

Crparernueckoe 3HaUCHUE OpEHIUHTA.

CBs3b MEKAY KOPIIOPaTUBHON U OPEHIMHIOBOM CTpaTerHe.
Crparerudeckue e OpeHInHTa KOPIIOPAITHiA.
VYkperuieHne OTHOIIEHUH MEX Ay OPEHIOM U ITOTPEOUTEIeM.
KomrmoneHTs! kauecTBa OpeHia

Ynpasienue yHUKaTbHBIM HA00POM aTpUOYyTOB MapKH.
Nmumx Openna.

AyYTeHTHYHOCTH OpeHa.

[TapameTpsl H3ydeHHsI TEKYLIEro HMHKa OpeHa.

CoNoour~wNE




10.

Pacrshxenue u pacuupenue OpeHma.

11. Cy06penn

12. Cosmectubiii 6penmunr(co-branding)

13. Crparterust MyJIbTUMapoOK

14, Crparerust KOpIOpaTUBHBIX MapOK

15. PebGpenmuar

16. KonTpons mapku

17. Aynut Openza
Tewma 3.2. Ctparernueckue | 1. Crpareruveckoe pa3BuTie nopTdes OpeH 0B,
331241 YIpaBICHUS 2. Ilenu, 3aauu ¥ OCHOBHBIC MPHHIUIBI YIPABICHUS MOPTQeneM
OpeHIoM OpeHIIoB.

3. Crpykrypa OpeHIoOBOTO TOpPTQENs: CO3MaHHe apXUTEKTYpPbI

OpeH/I0B, pa3BUTHE CYOOPEHIOB.

N O~

Buapr 6penmos.

Pacmmpenue u yrimyOnenue OpeHIoB.

Crparerudeckoe 3Ha4cHIE OPEHIOB B KOPIIOPATUBHOM ITOpTdhere.
LleHnoBoii (akTop B pacuImpeHH OPEHIIOB.

KanHn6anm3m 1 pa3MbIBaHUE UMHUJTKA.

2.2 PexoMeHJaUMH T0 OLEHUBAHHIO Pe3YJbTATOB CHTYAIIMOHHBIX

3aJJaHui

MakcumanbHOE
KOJIMYECTBO OAJUTOB*

[TpaBubHOCTH (OMIMOOYHOCTH) PEIICHHUS

OTINYHO

IlonHble BepHBIE OTBETHI. B JOrMYHOM paccyXaeHUU IpU
OTBETaxX HET OIIMOOK, 3aJjaHHE MOJIHOCTHIO BBITOJIHEHO.
[TosrydyeHbl TpaBWIIBHBIE OTBETHI, SICHO IPONMCAHHBIE BO
BCEX CTPOKaX 3aJJaHUi U TaOIuIl

Xoporo

BepHbie 0TBeThI, HO UMEIOTCS HEOOJBIITNE HETOYHOCTH, B
[[EJIOM HE BIUSIONIME Ha TOCIEAOBATEIHLHOCTh COOBITHH,
Takue Kak HeOOJbIINEe TMPOMYCKH, HE CBS3aHHBIE C
OCHOBHBIM COJIep)KaHHEM M3JI0KeHUs. 3aanue opopMIEHO
HE BIIOJIHE aKKypaTHO, HO 3TO HE MelllaeT MMOHUMAaHUIO
BOMpoOCca

Y IOBIETBOPUTENBHO

OTBeThl B 1€JIOM BepHble. B paboTre mnpHCYTCTBYIOT
HECYIIECTBEHHAsl XPOHOJIOTMYECKAass WM HCTOpUYECKas
OIIMOKHU, MEXaHWYECKas OIMMOKA WM OINMCKAa, HECKOJIBKO
VCKa3UBUIME JIOTHUECKYIO MOCIIEA0BATEIbHOCTh OTBETA

Honymensl  6omee  Tpex oOmHUOOK B JIOTHUYECKOM
paccyXIeHHH, MOCJICTIOBATEIIBHOCTH COOBITHIA u
ycTaHoBlieHUU nar. llpu OOBSCHEHWH WCTOPUUYECKUX
COOBITHIA U SIBJICHHUI YKA3aHBI HE BCE CYIICCTBEHHBIC (DaKThI

HeynosnerBopurensHo

OTBeTHI HEBEPHBIE WM OTCYTCTBYIOT

* IIpencrasieHo B Tabmuie 2.1.

TUITIOBBIE CUTYALMOHHBIE 3ATAHUSA
JJIA ITPOBEPKHA YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

3aoanue 1.

Pa3gen 1. OcHoBBI OpeHANHIA

Tema 1.1. [Ipeamer, ueiu, 3a1a4u Kypca




Baia kommanus 3aHUMaeTCsl PeI0CTaBIEHUEM YCIYT (MapUKMaxepCKuX,

TPAaHCIOPTHBIX WJIH Jp.). BaM He00X0AMMO ONpeenTh MUCCHUIO KOMITAHUH U COPMYIUPOBATH
YHUKQJIbHYIO MapOYHYIO UJCHO.

3aoanue 2.

[IpuBenute npumepsl Apyrux KiaccuuKaluuid TOProOBBIX MAPOK U MPOKOMMEHTUPYHTE
ux (HampuMmep, CM. callT pekiraMHoro arenctsa Young&Rubicam).

3aoanue 3.

[IpokomMMeHTHpYHTE LEAW, MPOLEAYpPY U pe3ysbTarhl KOHKypca «bpenn roma» 3a
nocnenHue aBa rojga. CpaBHUTE pe3yJIbTaThl.

[TepBrbrit obmepoccuiickuii KoHKypc mpoxoaun B Mockse B 1998 r., ¢ 2001 r. sror
KOHKYpC nipoxoauT 1o cranaapty EFFIE.

3aoanue 4.

Keiic. «Beaukas Koko LHlanenab»

CrpaBeyIuBO TMOJIaraeTcs, 4YTO MHPOM JABHXKET MOTPEOUTENbCKOE MPEANOYTCHHUE.
Onnako, MHOrHE OpEHIBl 3aBOEBAIIM MHUP HMMEHHO, JIOMas IPHUBBIYHBIE MOTPEOUTEIBCKUE
LIEHHOCTH W mnpuopuretrsl. Ha pganHOM »3Tame

«CHANEL» sBnsiercs 6pennom Homep 1 B uHayctpuu mMoael. Ho mMano kTo 3Haer, 4ro
TEXHOJIOTHUS CO3[JaHUs ATOTO OpeH/a ObljIa OUYeHb CIOXKHON M MPAKTUYECKH MTPOBAIBHOM.

Uctopus cranosnenus «CHANEL» naunnaercs ¢ 1913 roga u napctByeT B MUPE MO/IbI
1o ceil 1eHb. B ocHOBe OpeH/ia 3aji0)keHa ujiess HOBOI0 MUPOBO33PEHHS M YETKOT'O MCIIOHEHUS,
T.€. CHHTE3TEXHOJIOTUHU U 3CTETUUECKOI0 YIOBOJIbCTBUSI.

B cBoe Bpems 3HameHuTas cymka 2.55 (depHas CyMOYKa Ha 30J0TOM pEMElIKe Ha
KpacHOM IMOJIKJIaJIKE) 3aBO€BaJIa BECb MUpP OJaroaapsi TOMy, 4To 0CBOOOAMIIA PYKU KEHILUHAM,
T.K. BIIEpBBIE ObLJIa MPE/ICTaBICHA CYMKa Ha peMeIIKe.

CumBosnom noma «CHANEL» siBisieTcst neperuieTeHne AByX MEpBbIX OYKB IICEBAOHMMA
Koko Illanenp (macrosimee Bpems ['aOpuanw Illanens). dupMeHHbIE IIBETAa YEpHBIN, OCNbBIMH,
30J10TOM.

[Tapprom «CHANEL Ne 5» no cux mop, HaunHas ¢ 1921 rona, mo ceil 1eHb ABISIOTCA
Homepom oauH B mupe. Ctuiib «CHANELY yxe 6onee 90 et sBisieTcsi caMbIM 3JI€TaHTHBIM U
SKCKJIFO3UBHBIM U CAMBIM JJOPOTHM.

Bompocs! k keiicy:

1. Bsigenure ocHOBHOE conepsxanue operna «CHANELy.

B uewm, na Bam B3rmsia, 3akimtouaeTcs ycnex openaa’?

2.
3. B uewm, Ha Bam B3rman, 3axmrouaercss JHK openna «CHANEL» ?
4

Kaxkas CTpaTerus MTO3UITMOHUPOBAHUS Openna HCIIOJIb3YETCS
noMoM «CHANEL»?
5. C xakumu pETYTNaMOHHBIMU U KOMMYHHUKaIlMOHHBIMU

pUCKaMH CTAJIKUBAIOTCS U3BECTHBIC OPEH/IbI?
Tema 1.2. BpeHna kak MeTOA M HHCTPYMEHT MapKeTHHIa

3adanue 1. Pazpabotarb [Uisi pErHOHANIBHON (GUPMBI WM  HEKOMMEPYECKOM
OpraHMU3aliy KOMILJIEKC BU3YyaIbHOU aeHTH(uKanuu (OpeHa-0yK), BKITFOUAIOIIUI:

» KpaTKOe OITMCaHWe MHCCHH, IIeJIeH W TMPUHITUIIOB, KOTOPHIMH PYKOBOJCTBYETCS
OpraHu3alys B CBOEH JAEeSITeTbHOCTH;

»  «Koyeco OpeHIa» (aTpuOyThl, IPEUMYIIECTBA, [IGHHOCTH, IEPCOHAIINS, CYTh OpeH/Ia);

» KpaTKOe OIUCAHUE AJIEMEHTOB (PMPMEHHOTO CTUJISL: JIOTOTHIT (CUMBOJI, TPEOOBaHUS K
mpudTy, 1BeTy), JdejoBas JOKYMEHTAIlWs, HWMHJDKEBass W CYBEHHpHAs IPOIYKITHS,
KOpHopaTuBHBIN Au3aiiH (in-door u out-door), hopMa COTpyTHUKOB.

Tema 1.3. OcobenHocTH (popMUPOBaHNS OPEHI0B HA PA3JIMYHBIX THNIAX PHIHKAX



3aoanue 1

Onwumute KoMmanuu ((UPMBI), HCIOIB3YIOMINE a3HATCKYIO0, 3aMaHyI0 MCMEIIaHHYIO
dhopmy yrpasieHus moprdenem OpeHI0B.

3aoanue 2. [lpuseoume npumepol

30HTUYHEIN OpeHn - 9t0o  OpeHp, 00BEANHSIOIIINHA TOBapbI
Pa3HBIXIIPOYKTOBBIX JTUHUI WU OJJHOW JTMHHUU, HO PA3IMYAOIIUXCS 110 HA3HAUYCHUIO.

[TpuBeauTe MpUMepsl 30HTUYHBIX OPEHIOB.

Pasnen 2. [Ipouecc pa3pa6oTku OpeH10B
Tema 2.1 UnanBuayaabHocTh Openaa. TexHomoruu poxienus oOpenaa.
HNms, nu3aiiH. YIakoBKa
3aoanue 1. IIpusedume npumepuol
MyneTubpena  (multibrand) — 310 OpeHn, KOTOpPBIE OOBEAMHSET TOBAPHI OIXHOMN
KaTeropuud W Ha3HAuUeHUs, HO NpPEIIoJiaraeT pa3UYHbIC BHITOAbI WM HAIEIeH Ha pa3Hble
MOTPEOUTENHLCKAE CETMEHTHI.
[TpuBenuTe MpuMeEpsl MyIbTHOPEHIOB.
3aoanue 2.
OnuimTe UCIob3yeMble TEXHOJIOTHH POKICHHS M PACIIUPEHHS OPEHIIOB.
3aoanue 2. 3anonnume Tabnuyy
CTpyKTypa KOpHOpaTUBHOTO MOpTderst OpeH 10B
Buo 6penoa Haseanue openoa
KopriopatuBHbIit
ACCOPTUMEHTHBIN
[ IpoayKTOBOI TMHUH
Cy006peH 1 mpoIyKTOBOI
TTMHAN
bpenaupyemsie
KOMITOHEHTHI "
CEpBHUCHBIE IIPOIPAMMBbI
3aoanue 4.
CocraBbre cnoran g OpeHna (mo Bamemy BbeIOOpY), B KOTOPOM OYyIyT 3aKJIFOYEHBI
oIpeJiesIeHHbIE TOTPEOUTENbCKHE IEHHOCTH U OXKHIaHHSL.

Tema 2.2. [lo3unmoHupoBaHue OpeHaAa
3aoanue 1.

Mapxketonor VY. lllepnen npenioxuin 1ononHuTh npasuio «80/20», 3ametus, eciau 20%
notpedureneit npuHocsaT 80% mpuObLIH, OJOBUHA KOTOPOU TepsieTcs mpu obcmyxkuBanuu 30%
HauMEHeee BBITO/IHBIX MOTpeOuTeNel, TO, BO3MOKHO, HaJI0 U3MEHUTD MTPABUIIA UTPHI.

3HAYNT JIU ATO, YTO JIF0OAsT KOMITAHUSI MOKET JIETKO TMOBBICUTH IPUOBLIH, PACCTABIINCH C
«yOBbITOUHBIMU TIOTpeOHUTEIIMUY» ? [Touemy?

3aoanue 2.

Kak, Ha Bamr B3risj, BIMSIOT OCOOCHHOCTH YIAaKOBKM Ha CTENEHb JIOSIIBHOCTH Mapke?
OneHuTe ¢ 3TOM TOUKH 3pEHHUs YIIaKOBKY J1t000r0, Ha Barn BeiOop, ToBapa.

3aoanue 3.

W3BecTHO, 9TO TpeOOBAaHUS K TEperaBaeMOMY COOOIIECHUIO B IEJOM CBOMSATCSK IIECTH
MOJIOKEHUSIM, TIOMEIEHHBIM HUXKE.

TpeboBanus kK MaTepuany:

AKTYyaJabHOCTB: T4 afpecara.

CBOEBpEeMEHHOCTD: JJIsl CyOBbeKTa; OOJIbILe [l apecaTa, 4eM JUId aJjpecaHTa.

3arnoMuHaeMoCTh: MeTadopu3ays UK Gpa3eoaorusm.

IToHATHOCTB: OCHOBHOW CMBICIT M IOATEKCT.

ITpaBaom0100HOCTE: TOBEPSIET JIM Ay AUTOPHS BBICTYIIAIOIEMY.




[IpencraBUTENILHOCTD:  KEJNATEIBHO HCIOJNB30BaTh HE TOJIBKO CBOU COOCTBEHHBIE
CYXKICHHUSL.

YuuteiBasg 3TH TpeOOBaHUs, TOArOTOBbTE WH(POPMALMOHHYIO CTaThIO, IPOIBUTAIONIYIO
OIaronpUCTONHBIN UMUK KOMITAHUM HaKaHyHE 3aIlyCKa HOBOI TOPrOBOM MapKH.

Tema 2.3. UneHTHYHOCTH OpeH/Ia

3aoanue 1.

JlaHbl 1Ba BapHaHTa TEKCTA Ha OJIHY U TY K€ TEMY:

1. «Kommmexr KOMITPECCHOHHO-TUCTPAKIIHOHHBIX anmapaToB Wnuzaposa
[peHA3HAYCH:

@) JJid 3aKPBITON PEeNO3ULIUU U (PUKCATUU 00JIOMKOB KOCTEH MpHU mepesnomMax KocTel u
JIO’KHBIX CYCTaBOB JJIMHHBIX TPyOUaTBIX KOCTEH;

6) KOMIIPECCUOHHOTO apTpo/Ie3a KPYIHBIX CYyCTaBOB;

8) YIUIMHEHUS] HUKHUX KOHEYHOCTEH;

2) TUKBUAAINH JIO)KHBIX CYCTAaBOB C OJHOBPEMEHHBIM YUIMHEHUEM KOHEYHOCTEH;

0) 3amenieHus e(heKTOB TPyOUaThIX KOCTEH W JICUCHHUS psjia JAPYrux 3a00JieBaHUN
OTIOPHO-/IBUTATEIHLHOTO alaparay.

2. «bomnee 200 000 OGOJBHBIX, paHEE CUMTABIIMXCS OC3HAIEKHBIMH, BBUICUCHBI C
MOMOIIBI0  ammaparoB mpodeccopa WnmszapoBa. Amnmapatel MimuszapoBa moMorawT Mpu
3a00JIeBaHUM KOCTEH W TIEpesioMax, YIUIMHSIIOT M YKOPAYMBAIOT KOHEYHOCTH, BBIPAIIMBAIOT
HeZocTarone (pparMeHThl, TUKBUIUPYIOT JOXKHBIE CycTaBbl. AmmapaTsl Mnu3upaBa KyIieHbI
OOJILHUIIAMH MHOTHX CTPaH».

Onpenenure:
MOTEHIIMATBHBIX MOKYMaTeNiel (CErMEeHT) KaXKI0TO BUIA PEKIIaMBbl;
r/ie HEOOXOUMO Pa3MECTUTh HHPOPMAIIHIO IEPBOTO U BTOPOT'O BAPUAHTOB;
MPEUMYIIECTBA U HEJOCTATKU KaXKJOTO TEKCTa.

3aoanue 2.

®dupma, TOCTABIAIONIAs TOBApbl MAacCOBOTO CHpOca, JEHCTBYET B pETHOHE, TJIe
Haxonutcss 20 yHuBepmaroB W 160 crnerumanu3upoBaHHBIX Mara3suHoB. Ee mnpencraBurenu
(pexnaMHBIE areHThl) NOCEUIAl0T KaXIblii yHHMBepMar 2 pa3a B MeCsSll W  KaXJblid
CHelMaIu3upOBaHHbI Mara3uH | pa3 B mecsu. OJMH BU3UT B YHUBEpMAar OTHUMAaeT 2 yaca, a
OJIMH BU3UT B CIICIIMAIM3UPOBAHHBIN Mara3uH — luac 30 MUHYT.

PaccuuraiiTe, CKONBKO MpeICTaBUTENEH (areHTOB MO pekiiaMe) HeoOXxoaumo dupme B
3TOM pEruoHe, eciu pabounii 1eHsb - § yacoB, a pabouast Heens - 5 THEeH.

3aoanue 3.

[IpuBenuTe mpuMepbl HEYJAYHBIX PEKIIAMHBIX co00IeHn. OOOCHYITE UX.

Pazgen 3. Ynpasiienue Opengom
Tema 3.1. Konuenuus u crpaTeruu ynpasJjieHus OpeH1oM

3aoanue 1.

«['maBHas 1eab B CO3JAHUU MMUDKA — peau30BaTh MPEACTaBICHHE O caMoM ce0e» (IICHXOJIor
C. I'ennepman).

3aoanue 2.

Kakne KOHKpeTHbIe Mepbl MOXHO MPEIIPUHATH ISl CTUMYJIMPOBAaHHs 00pa30BaTeIbHON YCIIyTH
B MecTe MpoJIaXku (MepueHJai31Hr)?

3aoanue 3.

[Ipyn mpoBeneHUH OTAENBHBIX NPONAraHJUCTCKUX MEPONpPHUITHH Ipecca, HampuMep, MOKET
CMECTUTh AaKIEHT ¢ (aKTOPOB KauecTBa, (PYHKIMOHAIBHOCTH, HAJIEKHOCTH TOBapa Ha
BTOPOCTENEHHbIE (PaKTOPhl (CKUIKH, BO3MOKHOCTH MOIY4YEeHHUs MpH3a, JJoTepuu u ap.). Kak sto
MOJKET MOBJIUATH HA yCIeX WK HeycneX GupMbl?

3aoanue 4



CobGepute wuHbOpMaIMO O JTIO00M HM3BECTHOM IMOTPEOUTENHCKOM TOPTOBOM MapkKe.
[Tpoananu3upyiiTe HECKOJIBKO CBEXHUX PEKIAMHBIX OOpamieHui 3To Mapku. OCHOBBIBAsCh Ha
MOJyYeHHOH MH(OpMaIiK, cOCTaBbTE IS JaHHOW MapKH «Kosieco Openaa». Onpenenure, Kak U
B Kakux (¢GopMax B pEKIaMHBIX KOMMYHHKAIUSX MAapKH MPEICTABICHBI:  «CYTbY,
«MHIMBHUIYaJbHOCTB», «IEHHOCTH» W «IIpeuMylnecTBa» Opennma. Hackombko —ynauHo
¢u3nvecko-QpyHKIMOHAIBHBIE W  KOMMYHHMKAIIMOHHBIE AaTpuOyThl MapKd  BOIUIOINAIOT
«coziepKaTeIbHbIe» dJIEMEHTHI OpeHa?

3aoanue 5.

[Ipoananu3upyite KOMMYHUKAIMOHHBIA KOMIUIEKC KOHKPETHOW TOPrOBOM MapKd Ha
IpeIMeT €ro HMHTErpUpPOBAaHHOCTH U 3 dexTuBHOCTU. BHecuTe cBOM MpenyoKeHus Mo ero
KOPPEKLIUH.

3aoanue 5.

Keiic mo komnanuu Estee Lauder

Hcropus kocmerndeckoit mmmnepunu Estee Lauder Geper cBoe Hauano B capaifumke Ha
3aJHEM JIBOpE MarasMHa CKOOSHBIX M31ennii Ha okpamHe Hplo-Mopka. VIMeHHO TaM OCHOBan
CBOIO MHUHHU-TTabopaTopuio ¢papmarneBt /[xon llom, a ero moMouiHuIEeH B U3TOTOBICHUH KPEMOB
ctana 6-netHss miemsHHUNA XKoszeduna Dchups (Dcrep) MenTtiep, uiu npocto Jcte. Bmecte
OHHU BBIBENU (HOPMYJTTy OMOJKMBAIOMIETO KpeMma ISl JIMIA, KOTOpas NEPKHUTCS B CEKpeTe U
ucnons3yercs B npoaykuuu Estee Lauder qo cux mop.

Lauder[TPOBHUK B ITOJIAPOK.

[lepBoii MOKIOHHMIIEH Kpema DcTe cTajga MaTh: TyaJeTHBIH CTONUK JIOMUJICS OT 4Yy/0-
CPEICTB, SIPKUE OAHOYKHU HW3-TIOJ KOTOPBIX JOCTABAIUCh DcTe st urp. JleBouka mroOwmia ux
OosblIie, 4eM KyKOJl, U C IETCTBA PEelInia, YTO €€ MpeAHa3HaYCHUE - TapUTh JKEHIIIMHAM KPacoTy.

DcTe BBIPOCIIA, BBINIUIA 3aMyXk 3a Oyxrantepa J»o3eda Jlayrepa, poania TBOMXCHIHOBEH.
A Beuepamu Bapuiia B KaCTPIOJIbKaxX HOBbIE KpeMbl U Oanb3ambl. OHU pa3nuBaIiCch B 0AHOUYKU U
TApWINCh TOAPYTaM, COCEIKaM, 3HAKOMBIM, CIlydailHBIM MPOXO0XKHUM... J[o3ed moepms B ee
tanant u B 1933 roay 3apeructpuponan ¢pupmy Lauter Chemists.

Kak ToipKo DcTe moHsIIa, 4TO ee KpeM JOCTHT COBEPIICHCTBA, MPUHSIACH JICHCTBOBATH.
Omna paccka3biBaa 0 CBOEM M300peTeHHH BCIOJly, B Mara3uHax MOJIHOM O/1eXk/ibl, Kade, canoHax
KpacoTsl, Ha pbhIHKEe. VM He cKymmiach Ha OecryiaTHble OOpas3ibl: 3Hala, YTO JKEHIIUHBI,
MONpPOOOBABIINE €€ KPeM, YK€ HE CMOTyT 0e3 HEro 00XOAUThCS. A 3HAUUT, BEPHYTCS U KYTIAT.
OpHaxkapl OHa 3allia B CaJlOH KpacoThl OOHOBUTH CTPHXKKY. Ee oOciyxuBaia Xo3slika M
clenana KOMIUIMMEHT MBeTy Jjuma Ocrte. [IpeanmpuumumBasi SKEHIIMHA TYT JK€ OSTUM
BOCIOJIb30Baach. Y’K€ Ha CJEAYIOUIMM JEeHb B CaJOHE Mpejlaraid JONOJHUTEIbHYIO
OecIuIaTHYIO0 YCIIyry - HaHeceHHe oMoJiaxuBarouero kpema. Kro xe orkaxercsa? KiueHTok y
CaJIoHa MPUOABUIIOCH, @ JCTE TTO3BOHUIIM Cpa3y U3 YETHIPEX MOJOOHBIX 3aBEACHHUIN C MPOCHOOi
YCTPOUTH TAKYIO K€ aKIUI0 y HUX. [103:Ke3TOT MapKETUHTOBBIN X0/ UCHOJIB3YIOT BCE MUPOBBIE
KOCMETHYECKHE TUTAHTHL. A MOKa DCTe N0 KUPIUYUKY CTPOHIIA CBOIO MMIIEPHIO KPACOTHI.

Cynpyru JlayTep BBIKYIUIM pecTopaH Ha MaHXdTTEHE U epeoOopy10Ballv MOAMAarasyH, a
Ha MeCTe KyXHH CJeNIaln JJAbOpaTOPHIO MO MPOU3BOACTBY KOCMETHKHU. Jloporne KOHCEpBaHTHI
OBUTH UM HE 110 KapMaHy, I03TOMY HOYaMH DCTe Bapuiia KpeMbl, yIIaKoBbIBaja WX B OaHOUKH, a
yTpOM BbICTaBIIsIa Ha poAaxky. Crpoc Ol OTIMYHBIM, OJTHAKO DcTe X0Tenoch 6omnpiiero. OHa
ycTpauBaia Mpe3eHTaIlH, KaKIasy4YaCTHHIIA KOTOPBIX MOMydyana MPOOHUK B TTOIAPOK.

MEPBBII MUJJIMOH

busnec-nenn 3aBommina npyxO0y ¢ OOraThIMH KIHMEHTKAMH, XOJHMJIa C HHUMH WIPaTh B
Opu/DK, KaKk OBl MEXTY JENIOM paccKa3biBas MX IMOAPYyraM O CBOeW mpoayKiuu. Has3umBoit
uzneeit Jlayaep crano nmonacTb B BBICHINI CBET AMEPHKH, ITyTh B KOTOPBIN OBLI /I HEe, 104epu
O€IIHBIX YMUTPAHTOB, 3aKPHIT U DCTE MOILIA HAXUTPOCTb.

B uHTEpBHIO N3BECTHOMY U3JJAaHUIO OHA MTOBE/IAIa CBOO «UCTOPHIO»: SIKOOBI OHA POMIIACH B
ABctpun, B rpadgckoM hammiibHOM 3amke. Ee oterr ObuT 3as151bIM

OXOTHHKOM, MaTh - JIIOOUTEIBHUIIEH cBeTCKUX MpueMoB. Cama oHa Moay4uia OnecTsinee
oOpasoBanme, o0manack ¢ MpUHIIAMKA U npuHiieccamu. Ho ee ceMbst pa3opuiack, U Octe Oblia
BBIHY)KJICHA yexXxaTb B AMEpPHUKY M cama JoObIBaTh ce0e MponuTaHue. AMEpUKaHCKHE



apUCTOKPATHI TIOBEPUJIN - U OTKPBUIN mepen Jcre Jlayaep ABepu CBOMX OCOOHSKOB. A €l 3TO U
6bU10 HY)kHO. OHa BHJENa, YTO OHU CIIOCOOHBI CIIYCTUTH IEJI0€ COCTOSIHHE 3a Beuep B Ka3HHO.
Yro yx roBopuTh 0 OaHoukekpema? M DcTe pemmiachk Ha Jep30CTh: BBITYCTUIIA KPEM IS JIHIA
nenou 115 nommapos 3a 6anouky (oxosio 1000 nomrapoB B epepacdere Ha CEroHs ), CPaBHUB €T0
¢ kaptuHamu [lukacco. OHa rosopuna: «lloyemy BBl TOTOBBI IJIATUTh TaK MHOIO 3a €ro
kaptunbl? Beas Oymara crout Bcero 2,75 monnapa, a 6aHouka Kpacok - 1,75. Bel muature 3a
UJEH0, 3a ONBIT U €ILIe 3a YTO-TO, YTO HOJAXOJUT MMEHHO Bam». HOBBIN NPOIYKT IMO3BOJIMI
kommanuu Jcte Jlayaep 3apaboTaTh CBOM NEPBBIM MIJIJTHOH.

MAPKETOJIOI" OT BOTI'A.

AccopTUMeHT TpoayKuuu Bce Bpemsi nononHsiica. K 4 Buagam kpema 1q00aBHIIKCH
WHHOBAIIMOHHAs IMyJApa TEJIECHOro IBeTa M MOMaJa B METAINIMYECKOW YIMaKoBKe (OCTalbHbIE
BBIIYCKAJINCh B IUIACTUKOBOM). DcTe NpuAyMana HOBBI MapKETHHTOBBIA XOA - MPOOHBIN
Makuspk. OHa Jenana ero cama MOCETUTENIbHUIIAM Mara3uHa M CBOMM KIMEHTKaM Ha JIOMY.
KoHeuHo, KeHIIMHBI OXOTHO COTJIALIANIUCH, a3aTeM ITPUOOPETAIN KOCMETHKY .

Co BpeMeHeM B JIMHEHKE CPEJCTB MOSIBUIIACH MOJHOLICHHAs CEPUS 110 YXOAY: KPEMbI JIIs
pa3HbIX THUIIOB KOXXH, OYHINAIOIIEE MAacjo, MUTATeIbHBIM J10ChOH. Ilo- mpexxHemy He jkenast
TPaTUTHCS HA PeKJIaMy, DCTe 3aKa3ana OTKPBITKH C HAAMHUCHIO

«MOJAapOK MpHU IMOKYIKE», KOTOpblE pa3jaBajla caMa B XOJIaX OTElIed M TOProBBIX
ueHtpax. Ona OblTa MEpBOM, KTO O0OpYyHOBal YrOJIKH CO CBOE€H KOCMETUKOW HE B
CHEMATM3UPOBAaHHBIX Mara3uHax M CcajJOHaxX KpacoThl, a B TOProBbIX LeHTpax. Ilo ee
HAOJIO/ICHUSIM, KCHIIMHBI BO BpEMs IIOMHMHIA COBEPIIAIOT OOJbIlEe CHOHTAHHBIX, HEXETU
3aIUTaHUPOBAaHHBIX MOKYNMOK KocMeTuku. K Hagamy 1950-x Openn Estee Lauder cram u3Becten
Bceil AMepuKe.

Bcenen 3a Amepuxoit muccuc Jlaynep mokopuna EBpory - u cmenmana 3TO BecbMa
OPUTHHAIIBHBIM CIOCOOOM. TIIETHO NPOXKAaB HECKOJIbKO 4YacOB B MPUEMHOW TUPEKTOpa
KpYIHOI'0 HapHUKCKOIo TOProBOrO LEHTPa, OHA HalpaBUJIach K BBIXOJLY M B LIEHTPE XOJula
«HEeYassHHO» pa30uia 6aHouky mnapdroma cOOCTBEHHOTO

npou3BoJcTBa. [loKymaTenbHHUIBI TYT K€ 3aMHTEPECOBAJIUCh apoMaToM, Ja |
KYPHAJIMCTBl HE OCTaBWJIM COOBITHE HE3aMEUeHHBIM, oO0ecreyuB OeCIUIaTHYI0 peKamy
MpoayKTa. OTa jKeHIuMHa Oblia MapkerosoroM oT bora. OHa mnepBoil mpuaymana JIHHUIO
KOCMETUKH JJIs1 yXO/1a 3a KOXKeH I My>KUMH Aramis, a Kak TOJIBKO B OOIIECTBE 3arOBOPHIIN O
npo0byeMax 3KOJIOTHH, BBIYCTHJIA TUNoaiepreHHyo kocMmeTtuky Clinique. bnaronapst atomy
KOMITaHUs 3apaboTananepBblii MIILTHAP/T T0JLIAPOB.

TananTnuBas Ou3Hec-1eIM UCKalda HOBbIE yTHU pa3BUTUA cBoeH (pupmbl. OHa Hanmaaua
COTPYJIHUYECTBO C TaKUMH MHpPOBbIMU Openjamu, kak Tommy Hilfiger u DKNY, Bbikynuia
openanl npodeccuonanbHoi kocmeTnku MAC u Bobbi Brown. Ceroanst komMmanusi BKIIOYaeT
29 6pennoB, KOTOpHIE MpecTaBieHsl B 150 cTpanax mupa.

Ocre BO3MaBisIa Koprnopauuio a0 87 ner. CerogHs y pynsl CTOAT €€ JETH U BHYKH, a
openn Estee Lauder mpoiomkaer ocTaBaTbCsi CHUMBOJIOM KPAacOThl U POCKOLIH.

Bormpocsl k kency:

1. HasoBure  MapKETHHIOBBHIE XOJIBl, KOTOpBbIE ObUTH
npuayMaHblocHOBaTenbHUIA Openna Estee Lauder Ocre Jlaynep.
2.  PaspaGoraiite cencorpammy Openna Estee Lauder - mo mMHoromepHoil Mojenu

BoCIpusATHs OpeHaa JIluuactpoma.

3. OnumuTe OCHOBHEIC HalpaBJICHHUA Pa3BUTUA KOCMCTHYCCKUX 6pCHI[OB B
6J'II/ISJ'IC)KE[H_ICI71 MEPCICKTUBC.

Tema 3.2. CTpaTeruyeckue 3aa4m ynpasJjeHust OpeHI0M
3aoanue 1.
[TpuBenuTe OOIIEN3BECTHBIC MOJIEIHM U METOJIbl N3YUYEHUS! pa3BUTHUSI OPEHIOB Ha pHIHKE.
JlaliTe UM XapaKTepUCTUKY, 0(OPMHUB pe3yIbTATHI B TAOIHITY.
3aoanue 2.



Onummure 6peHa-Tpexunr. [IpuBeauTe mpumMepsl.

3aoanue 3.

Marpuna 1. Aucodda «ToBapbl - ppIHKHY» BKIIOYAET CTPATETHUIO COXPAHEHUS WM POCTa
YpOBHS cObITa. AKIICHT MOXKET JeJIaThCsl KaK Ha YCOBEPUICHCTBOBAHUU TOBApa, TaK U Ha MOUCKE
HOBOTO phIHKa cObITa. [Iponummre KakKAblii U3 MOJX0M0B, oOpamiasi BHUMaHHE Ha COCTOSIHHE
TOBapa U 0COOEHHOCTH phIHKA, OOpaTUTE BHUMaHUE Ha MOBEACHUE OPEHI0B («CTapblil PHIHOK —
CTapblil TOBap» U T.1.).

Kak nanHasi marpuua cBsi3aHa ¢ MAapOYHBIM MOPTQeENeM MPEeArpHsIThs, Ha KOTpoM BrI
MPOXOJWIN MPAKTUKY, U KaKyl cTpareruto corjacHo marpuiy U. Ancodda BbiOupaeT Bamia
koMmnanus? Ilpoananusupyiite, npu peaau3aluu Kakoil U3 NMPUBEACHHBIX CTPAaTErMil pacxXojbl
OyoyT MUHUMAIbHBIMH U TloueMy. Peamuszanuss Kakol U3 CTpaTeruii compsbkeHa ¢
MakcUMaJdbHBIMU pucKamu? Kakoe BIMSHHE CIIOCOOEH OKa3aTh «30HTUYHBIN» OpeH] Ha BBIOOP
MapKETHUHIOBOM CTPATETMHU U KAKOBO €r0 BIMSHUE HA MHHOBALMOHHYIO CTPAaTEruio?

2.3. Pexomenganumu 1o oOuUeHUBaHUIO pedepaToB  (JIOKJIAAOB,
€0001IeHui).

MakcumaabHoe

Kpurepun
KOJNYECTBO 0aJ1710B

BrictraBnsiercs oOyuaronieMycsi, €ClIM OH BbIpa3uil CBOC MHEHUE
1o cpopMyJMpPOBAaHHON mpodiemMe, apryMEHTUPOBal €ro,
TOYHO OIpENeNUB MpoOJIeMy COAEp)KaHUE U COCTaBIISIOLIUE.
[IpuBenenbl  naHHBIE  OTEUECTBEHHOW W 3apyOekHOU
JUTEpaTypbl,  CTaTUCTUYECKHE  CBEIEHHs,  HHpOpMaLus
HOPMAaTHBHO NPaBOBOrO Xxapakrepa. OOydaromuiics 3HaeT H
BJaJIe€T HABBIKOM CAMOCTOSITENIbHOW  HCCIIE0BATENIbCKOM
paboOTHl O TeMe WCCICNOBAHUS; METOJaMH U IpHEeMaMHu
aHalM3a TEOPETHYECKMX W/MIM MNPAKTUYECKUX aCIEeKTOB
n3yuaeMoit obnactu. DakTUYECKHUX OMIMOOK, CBSI3AHHBIX C
MOHMMaHHEM NpoOJeMbl, HEeT; rpaduuecku padoTa opopmieHa
TIPAaBUJIBHO.

OT1iIn4yHO

BrictaBisiercs oOyuaromemycs, eciii paboTa XxapakTepusyercs
CMBICJIOBOM LEJIbHOCTBIO, CBSI3HOCTBIO u
MOCTIeI0BATENbHOCTBIO M3JIOKEHHUS; AOMyLIeHo He Oozee 1
OMOKK Tpu  OOBSICHEHMM CMBICIAa WM  COJEpXKaHUA
Xoporo npo0iemsl. J{s apryMeHTaluu NIPUBOAATCA  JIaHHbBIE
OTEYECTBEHHBIX u 3apyOexHBIX aBTOPOB.
IIponeMOHCTPUPOBaHBI NCCIIEIOBATEIBCKUE YMEHHS U HABBIKU.
DaKTHYECKUX OIINOOK, CBA3aHHBIX C TOHUMAaHUEM IIPOOIIEMBI,
HeT. JlonmynieHsl oTaenbHble OMHUOKH B 0QOpMIIEHUH PabOThlI.

BricraBnsiercst obOywaromemycsi, ecid B paboOTe€ CTYIEHT
MPOBOJIUT JIOCTATOYHO CaMOCTOSITCIIbHBIN aHAIW3 OCHOBHBIX
3TallOB WU CMBICIIOBBIX COCTaBIIAIOIIINX HpO6J’IeMBI; IIOHUMACT
Y 1OBIIETBOPUTEIBHO 0a30BbIE OCHOBBI U TEOPETUYECKOE OOOCHOBAHWE BBHIOPAHHOM
TEMBI. HpI/IBJ'Ie'-IeHBI OCHOBHBIC NCTOYHUKU 1o
paccmarpuBaeMoit Teme. [lomymieHno He Oonee 2 omubOOK B
coJiepaHuu MPoOIeMbl, OpopMIIeHUN PAOOTHI.

BricTtaBnsercst oOyuwaromemycsi, eciu padoTa MPEeACTaBISIET
co0O0il TMepecKa3aHHbI WU TOJHOCTHIO 3aWMCTBOBAaHHBIN
HCXOJIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHanmm3a. He packpeiTa CTpyKTypa ©  TeopeThdecKas

HeynosnerBopurenbHO




coCTaBIIsifOLIast TeMbl. JIOMyIIeHO TpU WK 0oJiee Tpex OLUIMOOK
B COJIEpKAaHWUU DPACKpbIBaeMOM MpoOjeMbl, B 0GOPMICHUH
paboThLI.

TEMBI PEOGEPATOB (JIOKJIAIOB, COOBIIEHUI) 1)1 TIPOBEPKU
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHLINU

Pasjnen 1. OcHoBbI OpeHIUHTA
Tema 1.1. IIpeamer, uesn, 3aga4u Kypca «bpenanun

1 CyIIHOCTB U COZIepKaHue MTOHATHIA OpeH;I, OpeHINHT, (PUPMEHHBIN CTUITb.

2. BpenmuHr kak nporecc (hopMUpOBaHUS MPEATIOYTEHHS TOPrOBOM MapKe HITN KOPITOPAIHHL.

3. [TonsiTHE TOBApPHOTO ¥ KOPHOPATUBHOTO OPEHIMHTA.

4. [Tonsitne O6penia B CHCTEME TEPMHUHOB «KJIEHMOY», «TOProBasi MapKay, «TOBAPHBINA 3HAKY,
«TOBap» M «MAPKETUHD.

5. Bpenn kak MapKeTHHIOBOE TTOHSITHE.

6. Crpyktypa Openna. @opmaibHble IpU3HAKK OpeHa.

7. PanmonansHbIe, acCOIMATHBHBIC, SMOLMOHAIBHBIC M TIOBEACHUECKHIE 3JIEMEHTHI B CTPYKTYpE
OpeHpa.

8. «Tpu BonHBD B UCTOPHY OpEHMHTA: PAIIMOHATIbHAS, SMOLIMOHAIBHAS U «TyXOBHASD).

9. CoBpeMeHHbIE TEHICHIIMH 3aI1aIHOT0 U POCCUICKOTro OpeHIUHTa.

Tema 1.2. Bpena kak MeTO U HHCTPYMEHT MapKeTHHIa
1. ConeprkarenbHbIe XapaKTEPUCTUKN OpeH/Ia.
2. Conepxxanue OpeHsia B CHCTEME OTHOIIICHUH «TOBAp - MMOTPEOHUTENY, «IIOTPEOUTEINH - TOBApY,
«IOTPEOUTENIb —TOBAP - TOT K€ HOTPEOUTENbY, «IIOTPEOUTENb -TOBApP -APYrod MOTPEOUTENbY,
«IIOTPEOHTENb —TOBAP- COLMATIBHOE OKPYKEHHE).
3. 3aBHCUMOCTh CMbICIIA U 3HAUE€HUS OpeH/1a B 3aBUCUMOCTH OT 3Tara pa3BUTUS OTHOIIECHUH
MEX]Ty TOBapOM H TIOTPEOUTENEM (10 TOKYIIKH, BO BPEMSI ITOKYITKH, TTOCIIE TTOKYIIKH, B IOITOCPOYHOM
TUIaHe).
4. @OyHKUIMOHATbHBIE (Ha3HAYEHHE), MHANBHyaJIbHbIE (IEHHOCTh), COLMaIbHbIE (YBaXKEHUE) U
KOMMYHMKATHBHbIE (KOHTAKT) KauecTBa OpeHa.

Tema 1.3. OcobenHocTn opMuUpOBaHHs OPeH/I0B HA PA3JIHYHBIX THIIAX PHIHKOB
1 Knaccudukarus OpeHIOB: MO MpeIMETHON HaNpaBiIEHHOCTH, 10 TEPPUTOPHATIBHOMY
0XBaTy, M0 c(pepe MPUMEHEHUs, 10 MECTY B CTPYKTYpE MapO4YHOI0o mopTdes.

2. CytHocTs OpeH/1a Ha pa3IMYHbIX JIOTHYECKUX YPOBHSIX PACCMOTPEHUSI.

3. MerabpeHnn u MacTepOpeH 1.

4. Crparerndeckoe pa3Butue noptdens OpeHI0B.

5. Lenwu, 3amaun ¥ OCHOBHBIE IPUHIIUIIBI YIPaBIEHUS MOpTdeneM OPeH I0B.

6. CrpykTrypa OpeHAOBOrO MOpTQENs: CO3AaHHE apXUTEKTYpbl OpEeHIOB, pa3BUTHE
cyOOpeHT0B.

1. Buapt 6pennioB. Pacimmpenue u yriy6ieHue OpeHIoB.

8. Crparernueckoe 3HaueHHe OpeHI0B B KopropaTuBHOM mnoptderne. LleHoBol dakTop B

pacmupernn 6pennoB. KanHnOamu3M U pa3MbIBaHHE UMHJTKA.

Paznen 2. IIponecc pa3padoTKu U ynpaBJieHusi 6peH10M
Tema 2.1. UnanBuayanbHocTh Openaa. TexHosoruu posxkaeHust opeHja.
Nmsa, 1uzaiin. YnakoBka
1. NumuBuayansHOCTE OpeH/a.




2. OOBeKTUBUPOBAHHBIC PU3HAKK OpeHaa (aTpuOyThl): (PU3NUIECKUE XapAKTEPUCTUKH, UMS,
YIaKOBKa, peKjiama, epCoOHaXH, GUPMEHHBIN 3HAK, JIOTOTHUII, IIBETOBBIC COYETaHMs, GUPMEHHBIC
MPHUQTHI, My3bIKa, TOJOC, )KECTHI U T.II.

3. WneHTnaHOCTh OpeHia: CTepyKHEBask WACHTHYHOCTD; PACIIMPEHHAS HICHTUYIHOCTD; CYITHOCTh
OpeHna.

Tema 2.2. Ilo3uuuoHupoBaHue OpeHIa
1. [Ipuembl co31aHUST OCBEIOMJICHHOCTH O Mapke (OpeHAMHT): HpUHIMI crenuduku
KOAMPOBAaHUS, IPHEMbl CTUMYJIMPOBAHUS Yy3HABAHUSA MAapKH, IPUEMBbl CTUMYJIUPOBAHMS
MPUITOMUHAHUS MAapKH, IPUITOMUHAHKIE, YCKOPEHHOE Y3HABAHUEM.
2. [Ipuembr  ¢dopmupoBaHHs OTHOIIEHHS K Mapke (yOexkJAeHHE): TpPHEMBbl IIPH
HU3KOBOBJICYEHHOM/UH(OPMALIIOHHOM OTHOILIEHUU norpeduTenei, IIPUEMBI npu
HU3KOBOBJICYEHHOM/ TPaHC(HOPMALIMOHHOM OTHOILIEHUH ITOTpEOUTENIEH.
Kanuran 6penaa u umMux OpeHaa.
Kpurepuu ouenku kanuraia OpeHia.
®daxTophl, BIAMUIIONIME HA KauTall OpeHja.
CtpykTypa akTUBOB (hUpMbI: MaTepUaJIbHBIE U HEMAaTepHaIbHbIE COCTABIIAIOLINE.
MupoBble PEUTUHIM CTOMMOCTH OpEeHN0B; (aKTOpbl YCUJIEHUS IMO3ULUNA OpeHI0B.
PazButue merabpeHios.
8. Wzydenue pa3BuTHs OpeHIa: MOAETH U METOJIbl SKOHOMHYECKOTO MPOTHO3UPOBAHHMS,
OLIEHKa CTOMMOCTHU OpEeH/10B.

Nookow

Tema 2.3. UneHTHYHOCTH OpeHIa
OObeKTUBUPOBAaHHBIE IPU3HAKK OpeHa (aTpuOyThl).
Coneprxanue OpeH/1a Kak KOMMYHHUKALMOHHBIN IpoLecc.
KommyHuKaTHBHBIE Oapbepbl B OTHOIIEHHUSIX MEXK/ITY TOBAPOM H ITOTPEOUTEIIEM.
bpeH1 B KOHTEKCTE CEMUOTUKH.
bpenn kak ceMHOTHYECKMIl  TpPEeyroiabHHMK: JEHOTaT (IpenMeT)—o3Havarollee-
O3Hayaemoe.

AR

6. Bpenn kak connanbHbIii MUG 0 TOBape.

7. ConunanbHO-TICUXOJIOTUYECKUE aCTIEKThl OpeHIMHTA.

8. OTtHomueHus noTpedutens u OpeHa Kak MEKINYHOCTHBIE OTHOIIICHUSI.
9. BbpenauHr kak mpakTHKa pa3paboTKU, pealu3alui U pa3BUTUS OpeHa.
10. ®dunocodus OpeHna.

Paznen 3. Ynpasiienne Openaom
Tema 3.1. Konuenuus u cTpareruu ynpasJjeHusi OpeHI0M

1. Bbpenn-mMeHeKMeHT Kak crienuduieckas GyHKLIUS COBPEMEHHOTO YIIPABIECHUS.
2. WHuTerpupoBaHHbIi XapakTep QyHKUUN OpeHA-MEHEKMEHTA.
3. MeTobl CTpaTErnuecKoro, ONEpaTUBHOIO U aIMUHUCTPATHBHO-OPTaHU3aLIMOHHOTO

OpeHI-MEeHEeKMEHTA.

4 [Tpununs! OpeH-MeHeHKMEHTA.

5 Opranuzannonsblie GopMbl OpeHI-MEHEKMEHTA.

6. TpaauumoHHBIE I COBPEMEHHBIE TIOAXOIBI K Pa3pab0oTKe OpraHU3allMOHHBIX CTPYKTYP.
7 Mex(yHKIIMOHAIBHBIN TOAX0/] K YIIPaBJIEHUIO OpeHAaMU KOMIIaHUH.

8 Poine OpeHa-MeHeKepa B OpraHu3aliuy yrpaBieHus: OpeHoM. Anmnapat OpeH-
MEHeKepa.

Tema 3.2. CTpaTernueckue 3a1a4u ynpaBJjieHus OpeHI0M
1. Pa3pabotka arpuOyToB OpeHaa. @opMaibHbIE U coJiepKaTeabHble TPEOOBaHUS K UMEHU
OpeHza.
2. CriocoObI 00pa30oBaHUS ¥ TAITBl CO3/IaHUS UMEHHU OpeH/Ia.



3. Co3gaHue ceMaHTHYECKOTO TOJIS ISl UMEHH OpeHa.

4. ®OHOCEMAHTHYCCKUI,
TECTUPOBAHUE UMEH.

MOP(OJIIOTHUECKUM, JIEKCUYECKUH aHalu3 M IKCIEPTHOE

5. YmakoBka Kak BaXHEHIMN aTpuOyT OpeHaa, ee ”HGOpMaTHBHAS 1 KOMMYHUKaTHBHAS

GbyHKIUH.

6. dupmMeHHasi CHMBOJIMKA U JIp. aTpUOYTHI B CHCTEMe OpeH/TUHTa.
7. CriocoObl aHaMH3a JOSUTEHOCTH OpeH/y.
8. IlporpamMma GpopMHpOBaHUs JIOSAIBHOCTH.

2.4. PekoMeH1AIMH 110 OLIEHUBAHUIO HHIAMBUIYAJIbHBIX 3a1aHUMH

MakcumaabHoOe
KOJUYEeCTBO 0AJLJI0B*

Kpurepun

OT1au4Ho

BricTaBnsiercs  oOyuwaromemycs, €cild OTBET IOKa3bIBAET
riy0OKO€ M CHCTEMAaTHYECKOE 3HAHUE BCEr0 IPOrPaMMHOIO
Marepuaiga M CTPYKTYypbl KOHKPETHOTO BOIPOCA, a TaKXKe
OCHOBHOT'O COJIEp’KaHUSl M HOBAIMI JIEKIIMOHHOIO Kypca IO
CpaBHEHHIO ¢ yueOHoOW jureparypoil. OOyuvaromuiics
JEeMOHCTPHPYET  OTYETIIMBOE W  CBOOOJHOE  BJaJICHHE
KOHLIENITYaJIbHO-TIOHATUMHBIM aIllapaToM, HAYYHBIM SI3bIKOM U
TEPMHHOJIOTHECH COOTBETCTBYIONICH HAyYHOW 0oOnacTH. 3HAHWE
OCHOBHOM JIUTE€paTypbl M 3HAKOMCTBO C JIONOJHUTEIBHO
PEKOMEHIOBAHHON JuTepaTypor. JIornuecku KOPpPEKTHOE U
yOeauTeIbHOE U3JI0KEHUE OTBETA

Xopouio

BeicTaBnsercs o0yyaromemycs, eciu ero OTBET
JEMOHCTPUPYET 3HAHHUE Y3JIOBBIX MPOOJEM MpOrpaMMbl U
OCHOBHOI'O  COJEp)KaHUs JIEKIMOHHOIO Kypca; yMEHHE
MIOJIB30BAaThCA KOHLENTYaJIbHO IOHATUWHBIM almaparoM B
Ipoliecce aHajau3a OCHOBHBIX MPOOJIeM B paMKax JaHHOH TEMBI,
3HaHHWE BaXXHEHWIMIMX pabOT M3 CIHUCKA PEKOMEHJI0BAaHHOM
nuTepaTtypsl. B 1esoM JIOrH4ecKH KOPPEKTHOE, HO HE BCEraa
TOYHOE ¥ apTyMEHTUPOBAHHOE U3JI0)KEHUE OTBETA

Y I0BIIETBOPUTEIBHO

BeicTaBisercs oOyuaroremycs, eciu €ero OTBET
JNEMOHCTpUpPYET (parMeHTapHble, TMOBEPXHOCTHBIC 3HAHUSA
BOKHEHUIINX  pa3feiioB  IpPOrpaMMbl U COACPIKaHUSA
JIEKIIMOHHOIO Kypca; 3aTPyJHEHHUs C MCIOJb30BaHUEM HAYYHO-
MOHATUMHOIO ammapara M TEPMUHOJIOTHU  JUCLUIUIVHBI,
HEIOJIHOE 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIMTEPATypOU;
YaCTUYHBIEC 3aTPYJHEHHUs C BBIIOJHEHUEM IPENyCMOTPEHHBIX
MIPOrpaMMO 3aJaHUI; CTPEMIICHUE JIOTUYECKHU OINPEACIICHHO U
MIOCJIEOBATEIBHO U3JIOKUTH OTBET

HeynosinerBoputebHO

BricTaBnsercs oOyuJaromemycs, ecnu ero OTBET
JIEMOHCTPUPYET HE3HAHUE, JTUO0 OTPHIBOYHOE MPEICTABICHUE O
JaHHOW  TpoblieMe B paMKax  y4eOHO-TIPOrpaMMHOTO
Marepraia; HEYMEHUE HCIOJIb30BaTh MOHATHIHBIN amnmnapar;
OTCYTCTBHE JIOTUYECKON CBSI3U B OTBETE

* IIpencrasieHo B Tabmuie 2.1.




3ananusi nopasaeiy 1

Bapuanr 1
1. CyIIHOCTB ¥ OCHOBHBIC aCTICKThI Pa3paOOTKH, TPOABMKCHUS U YIIPABJICHUS OPEHIOM.
2. CBs13b MEXTy KOPIIOPATUBHOM W OPEHIMHTOBOM CTpaTeTrueH.
3. Wepapxust TOProBbIX MapoOK.
BapuanT 2
1. B3aumocBs3p OpeHia ¢ 5KOHOMHUYECKUMHU KaTerOpUsIMH: TOTPEOHOCTE, CIIPOC U
IIPEUI0KEHNE
2. DakTOopHI, ONPEACTAIONINE pa3BUTHE OpeH .
3. bpenaunr Ha peinke B2B. bpenaunr Ha peinke B2C.

Coenacno PIIV]] makcumanvHoe Koauvecmeo 0ALN08 3a 6biNOJIHeHUe KOHmpoasa 3Hanui no 1
pasoeny yueOHou Oucyuniuusl 7 6aios.

Bana «7» BBICTaBIIACTCSI CTYICHTY:

1.ITpu HaTMYMU TOJTHOTO MPABUIBHOTO MTMCEMEHHOTO OTBETA HA BCE MPEICTABIICHHBIC 3a1aHUsI.
2.11pu koppekTHOM 0(hOPMIICHUH BBITOJIHEHHOTO 3aIaHHSL.

Bann «6» BHICTaBIIACTCSI CTYICHTY:

1.I1pu HETOJIHOM NPAaBUIIBHOM MTUCHbMEHHOM OTBETE Ha BCE MPE/ICTABICHHBIC 3a/IaHHSI.

2.11pu koppekTHOM 0(hOPMIICHUH BBITOJIHEHHOTO 3a/IaHUSI.

Bana «5» BBICTaBIIACTCSI CTYICHTY:

1.TIpu MOTHOM TPAaBUILHOM OTBETE HE Ha BCE MPEICTABIICHHBIC 33 JaHHUS.

2.11pu koppekTHOM 0(hOPMIICHUH BBITOJIHEHHOTO 3aIaHHSI.

Banua «4» BBICTaBISACTCS CTY/ICHTY:

1.TIpu HEMOJIHOM MPABUIIFHOM OTBETE HE Ha BCE MPE/ICTABIICHHBIC 33 IaHMS.

Bana «3» 1 MeHee BBICTaBISIETCA CTYIEHTY IPU MUHUMATBHOM BBIMIOJTHEHHOM 33/1aHUU

3ananus no pasaenay 2

Bapuanr 1
1. Wnest no3unnoHpoBaHUs MapKU
2. NunuBunyansHOCTh OpeHaa. [lennoctu Openna.
3. CBsI3b MEX/ly KOPIIOPAaTUBHOW U OpPEHMHIOBOM cTpaTeruen.
Bapuant 2
1. @akTopbl, KOTOpblE  HEOOXOAWMO  yUUTHIBaTh MpU  pa3padOTKe  KOHLEMIUH
MO3UIIMOHUPOBAHHUS.
2. Bocnpusrtue kauectBa. Accoruaiuu OpeHa.
3. CBs13b MEX1y KOPIIOPATUBHOMN U OpEHIMHTOBOM cTpaTeruei

Coenacno PIIV]] makcumanvruoe xoauvecmseo 0aiN08 3a 6biNoJHeHue KoHmpoas sHanui no 1
pasoeny y4eOHOU Oucyuniuusl 7 6aios.

BaJn «7» BeICTaBIISIETCS CTYEHTY:

1.1Ipu HaNMYUK TOJIHOTO MPABUIILHOTO MMCHMEHHOIO OTBETA HA BCE MPEACTABICHHBIC 3aJaHUSI.
2.11pu xoppeKTHOM O(pOPMIIEHUH BBITTOJIHEHHOTO 3a/IaHUSL.

BaJn «6» BeICTaBIISIETCS CTYEHTY:

1.1Ipn HEMOIHOM IPaBUIILHOM MMCBMEHHOM OTBETE Ha BCE MPEICTABICHHBIC 3aJaHMSI.

2.11pu KoppeKTHOM O(POPMIIEHUH BBIITOJIHEHHOTO 3a/IaHUSL.

banu «5» BeICTaBIIsIETCS CTYNEHTY:



1.1Ipu mosIHOM NIpaBUIIBHOM OTBETE HE HA BCE MPEACTaBICHHBIC 3a/1aHN.

2.1Ipu KOoppeKTHOM OPOPMIICHUN BBHITTOITHEHHOTO 33aHUsl.

BaJn «4» BICTaBIISIETCS CTYEHTY:

1.1Ipu HEnoIHOM NPaBUIILHOM OTBETE HE HA BCE MIPEICTABICHHbBIC 3aJaHNUS.

BaJn «3» 1 MeHee BBICTaBISAETCS CTYAEHTY IPU MUHUMAJIbHOM BBIITOJTHEHHOM 3a/1a

3ananus no pasaeny 3

Bapuanr 1

1. VYnpasieHrne yHUKaJIbHBIM HA00POM aTprOyTOB MapKH.

2. CoBmectHbIi OpenauHT(co-branding)

3. OCHOBHBIE ITyTH NOJKIIOUEHHs OpeHA-MeHeKepa K yIpaBIeHUI0 OPEeHI0OM B KOMIIAHUU
Bapuanr 2

1. [TapameTpsl n3yueHus TEKYLEro UMUIKa OpeHa.

2. Crparerus KOpopaTUBHBIX MApOK

3. JlomKHOCTHBIE 0013aHHOCTH OpEH/I- MEHEKepa

2.5. PekoMeHaaIlUM MO0 OLEHMBAHUIO KOHTPOJISI 3HAHUH
(8b10epume 0OUH BEpPHLI BAPUAHM OMBEN)

Pa3zjaen 1. OcHoBbI OpeHIHHTA
Tema 1.2. IIpeamer, uenn, 3aaa4u Kypca «bpeHauHr»

1. TepmuH B MapKeTHHTE, CHMBOJIM3UPYIOLIHIA BECh KOMIUIEKC HH()OPMAITIH

0 KOMIIaHUH, IPOJYKTE WU YCIyTe, — 3TO. ..

1. norotun

2. ToBapHasi Mapka (TOBapHbIil 3HAK)

3. TOproBast Mapka

4. Openn

5. TMIO3UIIMOHUPOBAHUE

2. CoueTaHue Ha3BaHMS KaKOro-1100 ToBapa u ero rpaduyeckoro n300paxeHus,
UCHoJb3yeMoe AJisi O0JbIIeH y3HABaeMOCTH MOTpeOUTENEM TOBapa, — 3TO. ..

1. ToBapHas Mapka (TOBapHBbIN 3HAK)

2. TOproBast Mapka

3. OpeHn

4. nu3aiin

5. Y3HaBaeMOCTb TOPrOBOM MapKu

3. O0OBEKT MHTEIUICKTYaTbHOW COOCTBEHHOCTH, aKTUB KOMITAHUH, KOTOPBII MO3BOJISIET e
BBIIEJIUTH CBOW ITPOJYKT CPENIA AHAJIOTOB, @ TAK)KE SBIISIETCS] CPEACTBOM MOBBIIIEHUS
MPUOBUIBHOCTH KOMITaHUH, — 3TO. ..

1. Guznec-nan

2. TOBapHas MapKa (TOBapHBIN 3HAK)

3. aBTOPCKOE MPaBo

4. MapKeTHHT

5. Toprosasi Mapka

4. Yto moMoraroT cpopMyInpoBaTh 4 cieayIonuX BoIpoca:
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OpaHI

1. lnst koro? - onpeesieHne 1eIeBON TPYIIbI MOTpeOUTeNeH, AJIsk KOTOPOU CO3aaeTCs

2. 3aueM? - BBITOJ]a OTPEOUTENS, KOTOPYIO OH MOJYYHT B Pe3yJbTaTe MPpUoOpeTeHUs

MMEHHO 3TOro OpIHIa

3. Jlns xakoi 1enu (u1st KaKoro UCIIOIb30BaHUsI?) HYKEH UMEHHO 3TOT Op3H/T
4. TIpoTUB KaKOTO KOHKypeHTa?

1. [Torpeburenbckuii cripoc

2. [To3unmonupoBanue OprHIa

3. IlomynsspHOCTH TOPTrOBOM MapKu

4. KauecTBO TOBapHOIO 3HAKa

5. CtpaTeruto MapKeTHHIa KOMITaHUU

5. IIpsimoe cpaBHEHUE, CPABHEHUE C YCPEIHEHHBIM TOBAPOM, CPaBHEHHE C yCTapeBILEH

MOJIEJIbI0, CPABHEHUE C LEJI0OM TOBAPHOM KaTeropuel, HUCKYCCTBEHHOE CPaBHEHHE, CPABHEHHE C
caMUM COOOM MPUMEHSIOTCS AJI1 TOTO, YTO OBl MOAYEPKHYTh. ..

1. nomynspHOCTH TOPTrOBOI MapKH

2. TIOMYJIIPHOCTh KOMITAaHUU

3. mpeumymiecTBa OpeHia

4. cTeneHb pacpOCTPAHEHHOCTH MTPOIYKTa
5. MAapKCTHHI'OBYIO ITOJUTHKY KOMITAHUH

6. Cxema: aHaaus PBIHKA — TOBApP — KOHKYPCHTBI — CEIrMCHTUPOBAHNUC — CPABHCHUC

(BBIFOJIBI, IPEUMYIIIECTBA) HEOOXOAUMA JUISL. ..

1. mo3unMoHUpOBaHUs OpeHaa

2. pa3paboTKy Iu3aifHa JIOroTUIIA

3. cCO3/1aHMs TOBAPHOTO 3HAKA

4. MOMEHTAJIBHOTO YBEIMYCHHS TPUObLIH

5. BBITOJBI MOTPEOUTEINS, TOTyYaeMO B pe3yJIbTaTe MpruodpeTeHus OpaHIa

7. [lo3uumonupoBaHue — 370...

1. 3aHATHE MOIUTUIECKOM MTO3UIINT

2. y3HaBaeMOCTh TOPTOBOM MapKH

3. KOHTPOJIb KayecTBa TOBAPHOT'O 3HaKa

4. co3manue i OpeH/1a TAKOTO KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM BBIOOp OyieT

BOCIIPMHUMATLCA KaK HaI/IJ'IyLIHII/Iﬁ

5. MMPOU3BOJACTBO JIYHIICTO TOBApa.

8. OcHOBHa 1eJTh MTO3UIIMOHUPOBAHUSI —. ..
1. 3aHATH NOAUTUUYECKYIO MTO3ULUIO
2. TOOUTHCS YCTOWYMBOTO MPECTABIICHHUS B CO3HAHUH TIOKyTIaTesIei 0 OpeH/ie Kak o

JIyqmieM ToBape AJII KOHKPETHBIX yCJ'IOBPIfI.

OCHOBO

3. IPOM3BECTH JIyUIIUH TOBAp.
4. 1oOUTHCA JIyUIINX YCIOBUHM JIs1 KOHKPETHBIX MOKYTIaTeNIeH.
5. pa3MeCTUTh TOBAPbI HA MOZUIHUIX.

. qDYHKHI/IOHaJ'H)HOG, COIHMAJIBHOC, MCHTAJIbHOC U TYXOBHOC U3MCPCHUS ABJIAIOTCA

. 5 3aKOHOB MapKeTHHTa

. IOTPEOUTENHCKOTO cIIpoca
. CO3/JaHMsI TOBApHOTO 3HAaKa
. TaHHBIX U3MEpPEHUIN

. koHuenuu 4D-06penaunra.

OAWN P SO
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10. OcHoBHBIE KauecTBa, HEOOXOIUMBIE VIS YCIICITHOTO TTO3UIIMOHUPOBAHUS OpeH 1A,

1. akTyanbHOCTb, IPOCTOTA, OTIUIHE, TIOCIICIOBATEILHOCTD, TIOCTOSIHCTBO
2. 3araJIOYHOCTh, SIKJIEKTUIHOCTh, IEPEMEHUYNBOCTh

3. 3aIOMHUHAEMOCTh ¥ HaBSI3YMBOCTh PEKIIAMbI

4. 00beM peKIIaMHOTO OIOKEeTa

5. KpeaTUBHOCTH co3/1areliell OpeHaa

Tema 1.2. BpeHa kak MeTO/l H HHCTPYMEHT MapPKeTHHIa

1. B 3aBUCHMOCTH OT HaHpaBJ’IeHI/Iﬁ MapKCTHHFOBOﬁ JACATCIIBHOCTH (TOBapHOC, LEHOBOC,

cOBITOBOE, CEPBUCHOE HITH PEKIIAMHOE), Pa3JINYaloT. . .

1. ToBapsl, IIEHBI, COBIT.

2. CEpBUC U pEKIIamy.

3. BHJIbI TO3UITHNOHUPOBAHUS OpEHIA.
4. TUnBI OPEHIOB.

5. HarpaBJICHUS MapKETUHTA.

2. IlponaBaemblii BO BCeM MUPE IPU COXPAHEHUH LIEIOCTHOCTH U €JMHCTBA OpeH/ (T. €.

MPUMCHACTCA OAUHAKOBOC IMO3UIIUOHUPOBAHUEC, OAUH U TOT K€ ACCOPTUMCHT IPOAYKIHH,
HCIIOJIB3YIOTCA OAVMHAKOBAA KOMMYHHKAIUA 1 CUCTEMA pacnpOCTpaHeHm{), Ha3bIBACTCA. ...

1. MecTHBIM OpEHIOM.

2. To0aIbHBIM OPSHIIOM.

3. MOMyYJSIPHBIM OpEHAOM.

4. TpaHCKOpIIOpaInei.

5. OoBIIMM OPEHIOM.

3. PaccmarpuBas yethipe kitoueBbIX pakTopa: Tum 6penna, OcoOeHHOCTH TOBapHOM

KaTeropuu, ypOBCHb HpHTHSaHHﬁ, OCOOEHHOCTH MECTHOM KYJbTYPbI, MAPKETOJIOTHU
OLICHUBAIOT. ..

1. nonynspHocTh OpeHa.

2. HEe3aBHCHMOCTH OpeHa.

3. TmobanpHOCTh OpeH a.

4. notpeOHOCTh OpeH/ia B JTOKAIU3ALHH.
5. YpOBEHb KYyJIbTYphl OpeH/a.

o~

. Macrep 6pennpl, bpenas! npectuxka, CynepOpenbl, I mokanbHble OpeH/Ibl OTHOCATCS

. IOKaJTbHBIM OpeH/1aM.

. MEXAyHapOaHBIM OpeHaMm.

. MECTHBIM OpeHJIaM.

. TPAHCATIAHTHYECKUM OpeH/1aM.
. TAHA3MATCKUM OpeH1aM.

O~ wN -

5. HeGomnbiine Or01KeThl Ha peKiiaMy, MHTYUTHBHOE IJIAHUPOBAaHUE pa3MelleHus,

PEAKOEC UCITOJIL30BAHUE HHCTPYMCECHTOB IIPOJABMIKCHUS ABJIAIOTCA cl1a00CTAMH. . .

1. nokanpHBIX OPEHIOB.

2. IEpEBEHCKHUX TOBAPHBIX 3HAKOB.

3. MECTHBIX (pUIHaIoB rI00albHBIX OPEHIOB.
4. peruoHaNbHBIX MapKETOJIOTOB.

5. r106anbHBIX OpEHIOB.

6. UTo MOXET CUMTAThCS TTOOS0M IS JIOKAJTLHOW TOPTOBOM MapKH:
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. COOTBETCTBHE HOBOMOJHBIM T€HJICHLUSIM PEKIaMBI.
. KOIIMPOBAHUE TOMYJISIPHBIX TOPTOBBIX MapOK.

. 3aBOCBAHMUE BIIOJIHE KOHKPETHOW JIOJIM PHIHKA B CBOEM PETHOHE.
. IOBCEMECTHAsl y3HABAEMOCTb.

. caM (akT CyLIECTBOBAHUS TOPIrOBON MapKH.

O~ wWwNEF

. Crparerus ycnemHoro Hadaiza paboThl HOBOTO OpeH/Ia Ha JIOKAJIbHOM PhIHKE:
. CTpemiieHHe HE BBIICTATHCS OT KOHKYPEHTOB, OBITh KaK BCE.
. MakcuMasbHbIe 3aTpaThl Ha IIPOABM)KEHUE U PEKIIAMY.
. KecTtkas KkpuTHKa KOHKYPEHTOB.
4. CtaBKa Ha YMOLIMH, SIPKYIO U BBIPA3UTEIbHYI0 KOMMYHHKAIIUIO, BBIJICJIICHUE U3 psila
KOHKYPEHTOB C ITOMOIIIbI0 HEOOBIYHOTO Ha3BaHUS U CTUJISL.
5. [TonHOE KOMpPOBaHKUE U3BECTHOTO OpeH a.

WN P~

8. TouHOCTh, EMKOCTH, KPATKOCTh, )KHBOCTh, IMOITMOHATILHOCTh U 0JIaro3By4ne — 3T0. ..
1.00mue TpeOOBaHKSA K UMEHHU OpeHa.

2. HEBBIIOJHUMBIE YCIIOBHSL.

. OJTMHAKOBBIC YEPTHI B HA3BAHUSAX BCEX OPCHJIOB.

. TpeOOBaHMsI JIUTEPATYPHI, HE OTHOCAIIMECS K MMEHU OpeH ia.

. 9e€PTHI TOIBKO III00ATBHBIX OPEHIOB.

g B~ W

9. [Iporuecc co3nanust HHAWBUYATBHBIX YE€PT, U3MEHEHUS UX JJI JOCTHKCHUS
MaKCcUMaJIbHOM 3()()EKTUBHOCTH, a TAK)KE COCTABJICHHE IJIAHOB AHTUKPU3UCHOTO
yrnpaBieHus: OpEHIO0M B cliyyae HEOOXOAUMOCTH Ha3bIBAeTCH. . .

1. mapkeTuHrOM

2. ynpapieHue OpIHA0M

3. aHTUKPU3UCHBIM YIIPABIICHHUECM

4. MeauarnIaHupPOBaHUEM

5. MPUHIIMIIOM OpeHIMHTa

10. IMpunuun B OpaHAUHTE, KOTOPBIN 3aKII0YAETCS B TOM, UYTO MEPBYIO0 KOMIIAHHUIO,
3aHSBIIYIO CBOIO TO3UIMIO B yMaX MOTPEOUTENEH, yKe HEBO3ZMOKHO JIMIITUTH STOTO MECTa,
Ha3bIBACTCH. ...

1. npuHIMIIOM HEOIPEIENIEHHOCTH.

2. IPUHITUTIOM TIEPBEHCTBA.

3. TOYKOU HEBO3Bpara.

4. mepBbIM IPUHIUIIOM OpEeHAMHTA.

5. IPUHITUIIOM MTO3UIIMOHHOCTH.

Tema 1.3. OcobennocT ¢popMUpOBaHHs OPEH/I0B HA PA3JIHMYHBIX THIIAX PHIHKOB.

1. Takoii cnoran, kak «He nmait cebe 3aCOXHYTh» SBIISIETCS:

a. CiroranoM KOMITaHHM;

0. Cioranom peKJIaMHOU KaMITaHWH;

B. CjioraHoM, CBSI3aHHBIM C MPEIOKECHUEM OIPEICIICHHOTO TOBapa HITH YCIIyTH;
r. MU XKeBBIM CIIOTaHOM.

2. Taxko¥ MPUHIIAII TOCTPOCHUS TOBAPHOTO 3HAKA, KaK MPOCTOTA, 03HAYAET, YTO

a. ToBapHbIil 3HaK HE JOIKEH OBITh MEPErPyKEHHBIM;

6. ToBapHbIif 3HaK J0JDKEeH Ha ceOst oOpalaTh BHUMaHHUE, BBI3bIBATh YMOLIUY;

B. ToBapHBIii 3HAaK HE JTOJDKEH 3aCTaBIAThH MOTpedUTeNel pacindpoBbIBaTh
nH(pOpMaInIo;
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r. ToBapHBIii 3HaK JOJKEH TOMOTaTh MOTPEOUTENIO HASHTU(UIIUPOBATH TOPTOBYIO
MapKy.

3. Takoli NPUHLIKII TIOCTPOEHUS TOBAPHOI'O 3HAaKa, KaK 3alIOMUHAEMOCTb, 03HA4YaET, YTO:

a. ToBapHBIil 3HaK HE JOIDKEH OBITh MEPETPYKEHHBIM;

6. ToBapHbIif 3HaK JT0JDKEeH Ha ce0st 0OpaliaTh BHUMaHKE, BBI3BIBATh YMOLIUY;

B. ToBapHBIii 3HAK HE TOJDKEH 3aCTaBIATH MOTpedUTENEH paciinpoBLIBATH
UH(POPMAIIHIO;

r. ToBapHBIii 3HAK TOJKEH IOMOTaTh MOTPEOUTENIO HICHTU()UITUPOBATH TOPTOBYIO
MapKy.

4. Takoi MPUHITUT TOCTPOCHHSI TOBAPHOTO 3HAKA, KAK YATAEMOCTh, 03HAYAET, YTO

a. ToBapHBIil 3HaK HE JOJDKEH OBITh MEPErPYKEHHBIM;

0. ToBapHBIif 3HaK JI0JDKEH Ha ceOs 00pariaTh BHUMaHUE, BbI3bIBATH SMOIINY;

B. ToBapHBIii 3HAK HE JTOJDKEH 3aCTaBISATh MOTpeOUTENEH pacinpoBbIBaTh
nHpOopMaIHIo;

r. ToBapHBIii 3HAK JOJDKEH TIOMOTaTh MOTPEOUTEIIO HICHTU(DUITUPOBATH TOPTOBYIO
MapKy.

5. Tako¥ MpUHIIKIT TOCTPOCHUS TOBAPHOTO 3HAKA, KaK MPUBJICKATEIIBHOCTh, 03HAYACT,
910

a. ToBapHbIi 3HAaK HE IOJKCH OBITh MEPErPy’KEHHBIM;

0. ToBapHBIif 3HaK JIOJDKEH Ha ceOst 00paIiaTh BHUMaHHUE, BBI3BIBATh YMOILINH;

B. ToBapHBIii 3HAK HE JIOJDKEH 3aCTaBIISATh MOTpeOUTEINeH paciinpoBbIBaTh
nHpOopMaIHIo;

r. ToBapHBIiA 3HAK JTOJDKEH TOMOTaTh MOTPEOUTEITIO UACHTU(DHUIIMPOBATH TOPTOBYIO
MapKy.

6. delicuur — 3T0:

a. [Tonka Ha ypoBHe B3IIIs/1a OKYIaTeNs;

0. Equnuiia npoaykra, BUTOKEHHAs! HAa TIOJIKE (DPOHTATBHO, TUI[EBOM CTOPOHOH K
MOKYTIATeIO;

B. O1HO HaMEHOBaHUE MPOJIYKIIUHU C €€ XapaKTEPUCTUKAMH B aCCOPTUMEHTHOM TepeyHe
TIPOU3BOIUTEIS;

r. CpeacTBo MpHUBJICUEHUS BHUMAHUS TTOKYTIaTeNel K MPOYKIIMH Ha MECTE TIPOAaKU
MPOAYKIIUH.

7. Co3nanue «(pOoKyCHOTO MyHKTa» B MEpUYaHJal3MHTe O3HAYAET:

a. OCHOBHOI1 TOBap JOJIKEH OBITh PACIUIOKEH HAa POKYCHOM ITyHKTE Mara3uHa - 1o
LIEHTPY CO CMEIIEHNEM Harpaso;

6. OcHOBHOI1 TOBap 10JIKEH OBITh PACIUIOKEH Ha (POKYCHOM MyHKTE Mara3uHa - 1o
LIEHTPY CO CMEIIEHHUEM BJIEBO;

B. OCHOBHO# TOBap JOKEH OBITH PACIIIIOKEH HA (POKYCHOM IyHKTE Mara3uHa - 1o
LIEHTPY CO CMEIIEHHUEM BIIEPEL;

r. OCHOBHOM TOBap J10JKEH ObITh PACIUIOKEH Ha (OKYCHOM IyHKTE Mara3uHa - o
LIEHTPY CO CMEIlIEHNEM Ha3aj.

8. Mucmancepsl — 3T0:

a. DTaxepKu, FTOPKU U KapMaHbl UCIIOJIB3YIOTCS I Pa3MEIICHUs PEKJIaMHO-TIeYaTHOM
TIPOYKIIHH;

6. TymObI U cieniManbHble CTOMKU NCIOIB3YIOTCS /ISl BBICTABOK, IPE3EHTALIMHI 1
JETyCTaLW;

B. BricTaBOUHEBIE CTCH/BI,



r. DupMeHHas eMKOCTb JTI000T0 00beMa WM MOICTaBKa JIJIsi TOBApPOB.

9. Mcnonb30Banue UMeHH OpeHaa JJisi HOBOTO TOBapa, TECHO CBSI3aHHOTO C
CYIIECTBYOIIUM, KOTOPBIA HMeeT 0011Iee Ha3HAYCHUE U UACHTUYHOCTh, HO IPYTYIO BBITOAY VIS
noTpeOuTENs Ha3bIBACTCA:

a. Pactsokenue Openna;

0. Pacimpenue Openna;

B. ®paHyaii3uHr;

r. Het npaBuiibHOTO OTBETA.

10. Cucrema KOMMEpUECKUX OTHOIICHHIA, OCHOBaHHAsI HA TOM, YTO BIajieiel] OpeHaa 3a
OTIPENIEJICHHYO TIIATy MPEJOCTABIISCT MPOBEPEHHYIO M YCIICITHYIO OM3HEC-UJICIO, TIOIEPIKKY,
o0yuyeHue, CHaO)KeHUe, pa3BUTHE, MAPKETHHT, PEKJIaMy U T.Jl. BCEM JKEJIAIOIIIM.

a. Pactsokenne Openna;

0. Pacimmpenue Openna;

B. ®paHyaii3uHT;

r. Het npaBuibHOTO OTBETA.

Pa3znen 2. [Iponecc pa3padoTku OpeH/I0B

Tema 2.1. UuanBuayaabHocTh Openaa. TexHosoruu poskaeHus openja.
Nmsa, nuzaifH. YnakoBka

1. IIponykToBas ¢hopMa MO3UIUOHUPOBAHUS O3HAYALT:

a. [TozunimonupoBanue OpeHa MyTeM yKa3aHHs ONpPeeJIeHHOTO MECTa B TOBApHOI
KaTeropuu;

0. [lo3unmonupoBanue OpeHa Kak OPUEHTUD Ha OMPE/IEIICHHBIN CErMEeHT MOTpeOuTeNeil;

B. [To3unmonupoBanue OpeHia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU NOTpeOuTeNei;

r. [lo3unmonupoBanue OpeHa, Kak Jy4IIero MpeacTaBUTENsl TOBAPHOM KaTeropuu.

. CiioBo, Tpymnmna cjioB, KOTOPbIE MOTYT OBbITh IPOU3HECEHBI — ATO:
. DUpPMEHHBIN 3BYK;

. DUpPMEHHBIN 3HAK;

. Mapounoe Ha3BaHue;

. Cnoras.
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. CUMBOJI, pUCYHOK, WJIM OTJIMYUTEIbHBIN [IBET UM 0003HAYEHHE — 3TO:
. DUpPMEHHBIN 3BYK;

. DUpPMEHHBIN 3HAK;

. Mapounoe Ha3BaHue;

. Cnoras.
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. I'pymnma ci10B, OTpa)karIuX [EHHOCTb MAPKU — JTO:
. DUpPMEHHBI 3BYK;

. DUpPMEHHBIN 3HAK;

. Mapounoe Ha3Banue;

. Cnoras.
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5. CrioraHsbl, BKITIOYAIOIIHE HAMMEHOBAHUE ITPOTYKTa, HA3bIBAIOTCS:
a. CBSI3aHHBIMU;

6. [IpuBs3aHHbIMUY;

B. CBOOOIHBIMU;

r. Her mpaBuibpHOTO OTBETA.



6.

CJIOFaHBI, KOTOPBIC pPUTMHUYCCKU U (I)OHCTI/I‘-IGCKI/I COOTHOCATCA C Ha3BAHHUEM,

Ha3bIBAaIOTCA:

a.
0.
B.
. Her npaBunsHOrO OTBETA.

T
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B.
r

CBs3aHHBIMU,
[IpuBsi3aHHBIMUY;
CBOOOIHBIMU;

. Crioransbl, KOTOpbIE HE3aBUCUMBI OT Ha3BaHUS, HA3bIBAIOTCS:
. CBI3aHHBIMY;

. [TpuBsizaHHBIMU;

. CBOOOIHBIMY;

. Her npaBunsHOrO OTBETA.

. Takoii cioran, kak «/I3MeHUM JKU3HD K JIyqILIEMY», SBIISIETCS:

. CnoranoM KOMITaHUU;

. CiioraHoMm pekJIaMHOW KaMITaHUU;

. Cnoranom, CBSI3aHHBIM C TIPEIOKEHUEM OIPEICTICHHOTO TOBapa WIN YCIyTH;
. UMu1KEBBIM CIIOTaHOM.

9. Takotii cnoran, kak «Beicaymraem. 3amutim. Haiinem BeIxoa»sBusieTcs:
a.
6. CaoraHom pexkJiaMHON KaMITaHWUH;

CrnoranoM KOMIIaHUH;

CnoranoM, CBSI3aHHBIM C TIPEIIOKEHUEM OTIPEICTICHHOTO TOBapa UJIH YCIYTH;
MU IKEBBIM CIIOTaHOM.

10. Taxkoi#i ciorasn, kak «HoBoe nmokosieHue BeiOupaetr Pepsi» sBiseTcs:

a

0.
. CJ'IOl"aHOM, CBS3aHHLIM C MIPCAJIOKCHUCM OIIPECACIICHHOI'O TOBApa UJIN YCIIYT'U,
. UMUIKEBBIM CIIOTaHOM.

B
T

09m O N

NP W

=W

4.

0 m a®

CnoranoMm KOMITaHUWY;
CrioranoM pekJiaMHOM KaMITaHUU;

Tema 2.2. [lo3unmoHupoBaHue OpeHaAa

. bpenn B mepeBoie ¢ IATUHCKOTO O3HAYAET:
. KJIIeMo;
. Y3HaBaHUE;

3HaK;
yaada.

. HazBanue Opena 10MKHO OBITH:
. JUTHHHBIM;

. CIIO)KHBIM;

. JIETKO MPOU3HOCHMBIM;

. OOBIAEHHBIM.

. bpenn u ToBapHbIN 3HaK:

. He cBsizanbr;

. UneHTHyHbBIC TOHATHS,

. JIto0oii Opena sBIsETCS TOPrOBOM MapKOi

JIro0Oast Topropasi Mapka sIBJIsieTCs OpeHIOM

ITpumep HazBanwmii «Heckade, HeckBuk, Hectu» oTHOCHTCS K:



a. Ctpareruu OJIHOM MapKHu;

6. CTpaTeruu 0JHOTO KOPHS;

B. CTpaTeriuy MHANBUIYaIbHBIX MapOK;
r. Ctparernu 30HTUYHOTO OpeHa.

5. Ucnonb3oBanue kommnanuei «Mars» HazBanuii CHukepc, baynrtu, [lequrpu, Buckac u
T. 1. OTHOCHUTCSI K

a. Ctpareruu 0JIHOM MapKu;

6. CTpaTeruu 0JJHOTO KOPHS;

B. CTpaTeruu MHIUBUYJIbHBIX MAPOK;

r. CtpaTeruu 30HTUYHOTO OpeHa.

6. [Tpu mo3unmonupoBaHuK OpeH 1A MO3UIHs OpeHaa T0JKHA ObITh OPHEHTHPOBAHA Ha!
a. ITocraBmuka

0. [TorpebuTens

B. KoHkypeHnra

r. ['ocynapcrso.

7. Pacummpenue Openaa — 31o:

a. BpIycKk HOBBIX BUA0B ITPOYKIIMH 110 U3BECTHOM TOPrOBOW MapKOH;
0. BhIImycK HOBBIX MapoOK MPOAYKINU OAHON KOMITAaHUEH;

B. BBIyCcK HOBBIX BUJIOB IIPOIyKLIMH 110J] Pa3HBIMU U3BECTHBIMY;

r. Her npaBuiibHOrO OTBETA.

8. LlenTpoBas popma MO3ULUOHUPOBAHUSI O3HAYALT:

a. [lozunmonupoBanue OpeHia MyTeM yKa3zaHUs OIPEJIEIIEHHOIO MECTa B TOBapHOM
KaTeropuu;

0. [lo3unmonupoBanue OpeHa Kak OPUEHTUP Ha ONPEEIICHHbIN CErMEHT NOTpeduTeneil;

B. [lo3unimonnpoBanue OpeH/ia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU MTOTpeOuTeNeH;

r. [o3unmonnposanue OpeHa, Kak Jy4IIero NpeIcTaBUTeNsl TOBAPHOI KaTeropuu.

9. MuddepenunpoBanHas popma HO3ULHOHUPOBAHUS O3HAYAET:

a. [o3unmonupoBanue OpeHa MyTeM yKa3aHus ONpPeAeIeHHOTO MECTa B TOBapHOU
KaTeropuu;

6. Ilo3unmonnpoBanue OpeH/1a Kak OPUEHTHP Ha ONPEAETICHHbIN CerMeHT noTpeduTenei;

B. [lo3unimonnpoBanue OpeH/ia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU NOTpeOuTeNeH;

r. [lo3unimonnpoBanue OpeH/ia, KaK JyqIIero MpeaIcTaBUTeN sl TOBAPHOW KaTeropuH.

10. [TorpebuTenbckas popma MO3UITUOHUPOBAHKS O3HAYACT:

a. [o3unmonupoBanue OpeHa MyTeM yKa3aHus ONpPeAeIeHHOTO MECTa B TOBApHOU
KaTeropuu;

0. [lo3unmonupoBanue OpeHa Kak OPUEHTUP Ha OMPEIEIICHHbIN CErMeHT MoTpeduTeneil;

B. [lo3unimonnpoBaHue OpeHia Ha OCHOBE €ro LIEHHOCTH B CO3HAaHUU ITOTpeOUTEINEeH;

r. [lo3unimonnpoBanue OpeHsia, Kak JyqIlIero npeacTaBUuTes sl TOBAPHON KaTeropuH.

Tema 2.3. UneHTHYHOCTH OpeHIa
1. Mactep Opennbl, bpenast npectuxa, CynepOpen s, [ mokanbHbIe OpeH IbI OTHOCSTCS

. JIOKaJTbHBIM OpeH/1aM.

. MEXIyHApOIHBIM OpeHIaM.

. MECTHBIM OpeH/IaM.

. TPAHCATIAHTUYECKUM OpeH/1aM.
. TaHA3UAaTCKUM OpeHIam.
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2.

Hebonpmme 610/keThl HA peKiiaMy, HHTYUTUBHOE TUIAaHUPOBAHHUE pa3MeEIICHNUS,

PEAKOE UCITOJIL30BAHUE HHCTPYMEHTOB IIPOJABHIKCHUS ABJIAIOTCSA CI1a00CTSIMH. ..
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. JIOKaJIbHBIX OPEHJIOB.

. ICPEBEHCKHUX TOBAPHBIX 3HAKOB.

. MECTHBIX (PHITHAIIOB TTTO0AIBHBIX OPEH/IOB.
. PETHOHAIBHBIX MAaPKETOIOTOB.

. TJIOOQJIBHBIX OPEHJIOB.

. UTo MOKET cUMTaThCs MOOS0N AJIs TOKAITLHOW TOPTOBOI MapKHu:
. COOTBETCTBHE HOBOMOJIHBIM TE€HJICHIIUSM PEKIIAMBI.

. KONIMPOBAHME MOMYJIAPHBIX TOPTOBBIX MApOK.

. 3aBOCBAHUE BIIOJIHE KOHKPETHOW JIOJIM PhIHKA B CBOEM PETHOHE.

. [IOBCEMECTHAs Y3HaBAEMOCTb.

. caM (akT CyIECTBOBaHMS TOPIrOBON MapKH.

. CtpaTerus ycrenHoro Hayaja padoTbl HOBOTO OpeH/1a Ha JJOKaJIbHOM pPhIHKE:

. CTpemiieHHE HE BBIIETATHCS OT KOHKYPEHTOB, OBITh KaK BCE.

. MakcumasnbHble 3aTpaThbl Ha IPOJBIXKEHUE U PEKIaMy.

. KecTkast KpUTHKA KOHKYPEHTOB.

. CraBKa Ha 3MOLMH, SIPKYIO U BBIPa3UTENIbHYI0 KOMMYHHUKALMIO, BBIJICIICHUE U3 psAla

KOHKYPCHTOB € ITIOMOIIBIO HEOOBIYHOT'O Ha3BaHMS U CTHIIAL.

5.

5.

ITonHOE KONTMpPOBaHKUE U3BECTHOIO OpEeHJA.

To4YHOCTB, EMKOCTbB, KPATKOCTb, YKHBOCTh, SMOITMOHATIHLHOCTh M 0J1aro3Bydne — 3T0. ..

1.06mue TpeboBaHMU K UMEHH OpeH[Ia.

2.

o~ W

6.

HCBLIITOJIHUMBIC YCJIOBUA.

. OZIMHAKOBBIE YEPThl B HA3BAaHUX BCEX OPEH/I0B.
. TpeOOBaHMsI TUTEPATYPhl, HE OTHOCALINECS K UIMEHU OpeHa.
. 4epThI TOJIBKO INI00ATBHBIX OPEHIOB.

HpOI_ICCC CO3AaHUA UHAUBUAYAJIBHBIX YEPT, UBMCHCHUSA UX JJIS1 JOCTUKCHU A

MaKCHMaJIbHOM B(I)q)eKTI/IBHOCTI/I, a TaK’KC COCTABJICHUC IIJIAHOB AHTUKPU3UCHOTO
YHpaBJICHUA 6peH,I[OM B ClIy4ac HeO6XO,[[I/IMOCTI/I Ha3bIBACTCA. . .

1.
2.
3.
4.
5.

7.

MapKeTHUHIOM
ynpaBiieHue OpIHI0M
AHTUKPU3UCHBIM yIIPABICHUEM
MeuanjiaHupoOBaHuEM
MPUHLIMIIOM OpeHIuHra

HpI/IHI_II/Il'I B 6p3HI[I/IH1"C, KOTOpBIfI 3aKJIIO9a€TCA B TOM, UYTO ICPBYHO KOMIIAHUTO,

3aHABIIYHO CBOIO IMMO3UIIUIO B YMax HOTpe6I/ITeJIeI>'I, YK€ HEBO3MOXKHO JIMIIUTE 3TOr0 MECTa,
Ha3bIBacTCA. ...
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. IPUHIMIIOM HEONPEIETIEHHOCTH.
. IPUHLIMUIIOM IEPBEHCTBA.

. TOYKOM HEBO3BparTa.

. IEPBBIM IPUHLIUIIOM OpEHMHTA.
. IPUHIUIIOM TO3ULIHOHHOCTH.

. PactaruBanue 6psnya (Brand Extension) oznauaer ...
. BKCTCHCHBHOE pa3BHUTHE OpeH/Ia.

. YBEIIMUCHHUE 3aTpaT Ha MMPOJIBUKCHHUE.

. YBEIIMUCHHUE pa3Mepa JIOTOTHIIA, TOBAPHOTO 3HAKA.
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4. npuMeHeHue OpeH/a 3a mpeiellaMyi TOro TOBapHOTO Psijia, K KOTOPOMY OH IMPUMEHSLIICS

HU3HA4YaJIbHO.

5. OJTHOE U3MEHEHHE CMbICIIa OpeHaa.

9. HSMepeHI/IC Hn aHaJInU3 UMHJKa 6peHz[a, a TaK>KC OL€CHKAa €r0 KOMMEPUYECKOI'O

IIOTCHIMaJla, ITIO3BOJIAIOIINEC I[O6I/ITBC$I BBICOKOH YKOHOMHYECKOM 3(1)(1)CKTI/IBHOCTI/I, SABJIAOTCAL. ..

1. cpencTBamMu AaBlieHUs HA KOHKYPEHTOB.
2. aHaTM30M UMUDKA OpeHa.

3. HHCTpYMEHTaMH JUIsl pa3BUTHUs OpeHa.
4. mycToi TpaToil BpEMEHHU.

5. cpeacTBaMu ayiuTa OpeHpa.

10. ConmansHo—neMorpadu4eckuMu, ICUXorpauIecKuMH, HOBECHUYECKUMHU

KPUTEPHUSIMH IIPU pa3paboTKe OpeH/a Moyb3yITCs Ui TOTO, YTOOBI. . .

1. mpoBecTH CONMOIOTHYECKUI aHATIH3.
2. CETMEHTHPOBATH PHIHOK.

3. 3aXBaTHTh MUPOBOH PHIHOK.

4. 3aXBaTHUTH JIOKAIbHBINA PHIHOK.

5. HcroNb30BaTh JAHHBIE KPUTEPHU.

11. Meauarmuian, U3roTOBJICHUE PEKIIAMHOW MPOAYKIIMH, PA3MEIICHUE PEKIAMHON

MMpOAYKIHHU B KaHAJIAX KOMMYHHKaHHﬁ, KOMIIJICKCHBIC ITPOrpaMMbI JIOAJIbBHOCTH IIPUMCHAIOTCS

. ..

. IPOIBMKEHUS OpeH1a.

. TOT0, YTOOBI PA3MECTUTDH PEKIIAMY.
. OCBOCHUS PEKJIAMHOTO OIO/KETA.

. IIeJIel MeTarIaHUPOBAHUSI.

. CO3JIaHMsI TOBAPHOTO 3HAKA.
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Paznen 3. Ynpasiienue Openaom

Tema 3.1. Konuenuus u crpaTeruu ynpasJjieHus OpeH1oM
1. [IporpamMmMHoOe obecrieueHre, B OTHOLUIEHUH KOTOPOTo 000 M0JIb30BaTelb 001a1aeT

«YEThIPbMs CBOOOAaMMNY (3aIlyCKaTh, U3y4aTh, PACIPOCTPAHSTh U
yIIy4IIaTh IpOorpamMmy), Ha3bIBaeTCs:

a) cBOOOJIHOE TPOrpaMMHOE 00ECTICUEHHE;
0) JUIEH3MOHHOE POrpaMMHOE 00ECTIEYEHHE;
B) OTKpBITOE MPOrpaMMHOE 0OecriedeHue.

2. B xakoiif unayCcTprn OpeH]T SIBIISIETCS KITIOYEBBIM (hakTopoMm ycrexa?
a) TOBapoOB;

0) ycayr;
B) pa3BlieueHUM.

3.B Pa3BJICKATCIILHOM OusHece CPOK BOCIIPpUATHA, @ 3HAYUT U )KU3HU 6peH;[a

UCUYUCACTCA ...

a) 5-10 rogamu;
0) 5-10 mecsmamu;
B) 3-5 rogamu.

4. B xakoe BpeMs B OLIEHKY OpeH/1a CTaji 3aKJIaJbIBaThCs TaKUe KPUTEPUH, KaK

OTBETCTBEHHOCTD 3a COCTOSTHHE OKPY KAOIIEH Cpe/ibl, IPOM3BOICTBCHHAS 3THKA, BOIIPOCHI
0€30I1aCHOCTH U KauecTBa?
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a) B koHIle XX Beka;
0) B 1 970-x rogax;
B) B 1 950-x rogax.

5. CaMbIMU BOKHBIMH aKTUBAMHU KaKOTO OpeHJIa CTAHOBSITCS TEXHOJIOTUH, CIICIIUATBHBIE
3HAHUS, YHUKAIBHBIC HOY-Xay?

a) OpeHJa OTHOLICHUMH;

0) OpeHma pa3BUTHS;

B) OpeHJia mpOU3BO/ICTRA.

6. [IponsBoCTBEHHBIN OpeHT:

a) TPHBS3aH K KOHKPETHOMY KIIHCHTY

0) OpPHEHTHPOBAH Ha IIOBCEMECTHBIC TPOJIAXKH;

B) pacHpOCTpaHEH B OIPAaHUYCHHOM KPYT'y KJIHEHTOB.

7. CoBMeCTHOE BBICTYIIJICHUE HECKOJIIBKUX OpPEHOB Ha PBIHKE - 3TO...
a) KO-OpEeHAMHT;
0) ny-OpeHauHT;
B) OH-OpEHIIUHT.

8. Bpenapl, npeacrapmusionue co60i COCTaBHBIE YaCTH, AJIEMEHTHI, I€TAIH JPYTHUX
MPOYKTOB, TPOYHO BOIIEIIINX B HAIILy MTOBCEHEBHYIO JKU3Hb, - 3TO...

a) 4YaCTUYHBIC OpPEH/IBI,

0) MHTpEAUCHTHBIC OPCHIBI;

B) COCTaBHBIC OpPEH/IBI.

9. CamMbIM Ba)KHBIM aKTHBOM KaKOTO OpeH/a SBISIFOTCS 3HAHUS O TIOBEJCHUU U
MOTPEOHOCTAX MOKynaTenei?

a) OpeH/a OTHOIICHUH;

0) OpeHma pa3BUTHS;

B) OpeHjaa mpou3BOACTBA.

10. Kto npuHHMAaET penieHns B MUpe OpeHI0B Ha OCHOBE OTHOIICHUIT?
a) MPOU3BOJIUTENb;

0) OpeHn;

B) MOTPEOUTENb.

11. Ha ckoJIbKO pa3IMuHbIX KaTeropuid BCET/ia pacnagaeTcs IOCTPOCHUE OpeH 1a B
CO3HAHUU TOTpeduTenei?

a) 3;

0) 4,

B) 6.

12. Kakoe n3mepeHue OpeH/1a ONMUChIBACT BOCIPUHUMAEMYIO IIEHHOCTH MPOyKTa?
a) (yHKUHMOHAJILHOE;

0) colMaibHOE;

B) MEHTAJIbHOE.

13. BHyTpeHHsIs OLIEHKA, T.€. YTO YEJIOBEK JTyMaeT 0 ce0e caMOM B CBS3H € OpPEHIIOM,
o0pa3syer ...

a) (YHKIHMOHAIBHOE U3MEpEHUE OpeHaa;

0) comnuanbHOE U3MepeHne OpeHaa;

B) MEHTAJIbHOE U3MEPEeHHE OpeHa.



14. CnoBecHoe BbIpa)K€HUE TOT0, YTO BOIUIOIIAET KOMIIAHUS UM TOBap, - ITO...
a) OpeHA-CTPYKTYDa;

0) OpeHn-kox;

B) moJse OpeHpa.

Tema 3.2. CTpaTeruyeckue 3aJa4m ynpaBjeHus OpeHI0M

1. Crparerust opraHu3anuu 31o:

2. JEATEIIbHOCTh OPraHU3alyy B ONIPEACIICHHON CTPATETMYECKON 30HE
XO03511ICTBOBaHMUSI (ONPEAEIEHHBIA CErMEHT PBIHK;

3. IIPaKTUYECKOE UCII0Ib30BAHUE METOOJIOTUHU CTPATETNUYECKOI0 YIIPaBIICHUS;

4, reHepasbHbIN IJ1aH ACHCTBUH, ONPEICTSIONIUNA TPUOPUTETHI CTPATETUYECKUX
3a/1a4, pecypchl U MOCIEI0BATEIbHOCTD IIAr0B MO JTIOCTUKEHUIO CTPATETMUECKUX LIETIEH;

5. o0ecrnieueHre BbIpaOOTKH JEHCTBUH 7Sl JOCTHKEHUS LeJIeld OpraHu3alu 1

CO3/IaHHE YNIPABJICHUECKUX MEXaHU3MOB pealIn3alliy 3TUX JEHCTBUM Yepe3 CUCTEMY IJIAHOB.

2. Ctparerust ynpasJieHHs IEPCOHAIIOM OpPTaHU3aIUH, IPOU3BOJCTBOM, (PMHAHCAMU U
CTpaTeruu B Apyrux cepax AesTeabHOCTH 3TO:

1. (GyHKIIMOHATbHAS CTPATEr s
2. OM3Hec-CcTpaTerus

3. KOpIOpaTUBHAsI CTpaTerus
4. CTparerus

3. 'enepanbHbIi I1aH 1EWCTBUH, ONPECNAIOMINN TPUOPUTETHI CTPATETMUECKUX 3a/1ad,
pecypcChl ¥ MOCIEI0BATENBHOCTD 111aroB 110 JTOCTHKEHUIO CTPATErMUeCKUX 1ieJiel — 3TO:

1. (yHKIIMOHATILHAS CTPATETHS
2. Ou3Hec-cTpaTerus

3. KOpIOpaTUBHAsI CTpaTeTus
4. CTparerus

4. Ctparerus opraHusalyy B ONPe/IeIeHHON CTpAaTeTHUYeCKOM 30He X039HCTBOBAHUS
(ompeneneHHbIN CETMEHT PhIHKA) — 3TO:

1. (byHKIMOHATIbHAS CTpaTerus

2 Ou3Hec-cTpaTerus

3. KOPIIOpaTHBHAS CTPATETHS

4 CTpaTerus

5. Crpaterus noapasaeneHust o MPOU3BOICTBY OBITOBBIX XOJIOIUIEHUKOB

MHOI'00TPACIJIEBON IIEKTPOTEXHUUECKON OpPraHnU3aluu — 3TO:

1. (GyHKIIMOHATIbHAS CTPAaTErus

2. Ou3Hec-cTpaTerus

3. KOpPIIOpaTHUBHAS CTpaTerus

4. CTpaTerus

6. Kak Ha3piBaeTcs JaHHBIN 3Tall B pa3BUTUU METOIOJIOTHUHU CTPATETHYECKOTO

YHOpaBJICHUA: KPCAKTUBHAA aJallTalusa, KOTOopas HauoOosee eCTECTBEHHA AJIg opraHu3anuu, HO
Tp66yeT MHOTI'O BpEMCHHU HAa OCO3HAHUC HEM30CKHOCTHU H3MCHCHHﬁ, BBIpaGOTKy HOBOM
CTpaTerun U aJarTalrio K HEH CHCTEMBD»)

1. JOJTOCPOYHOE MJIAHUPOBAHUE

2 VnpaBieHne Ha OCHOBE KOHTPOJIS 3a UCIIOJIHEHUEM

3. VYnpaiieHne Ha OCHOBE NPEABUACHNS H3MEHEHHUM

4 VYnpaiieHne Ha OCHOBE THOKHX SKCTPEHHBIX PEILICHHM



7. Kak HaspiBaeTcs JaHHBIN 3TAIl B PA3BUTUU METOIOJIOTHH CTPATETHYECKOTO
YIPABJICHUS: «HAYaJIU BOZHUKATh HEOKHUIAHHBIC SIBJICHUS U TEMII U3MEHEHUN yCKOPUIICS,
OJTHAKO HE HACTOJIbKO, YTOOBI HEeNb3s1 ObLIIO BOBPEMsI IIPEYCMOTPETh Oyayliue TEeHASHIUH U
OTIPEJICNIUTh PEAKIMIO HA HUX ITyTEeM BBIPAOOTKH COOTBETCTBYM IIEH CTpATETHH (CTPAaTErHuecKoe

TJTAHUPOBAHUE )»
1. J0JTOCPOYHOE IIIAHUPOBAHUE
2 VYnpaiieHue Ha OCHOBE KOHTPOJIS 3@ UCIIOJTHEHUEM
3. VYnpaBieHne Ha OCHOBE MPEABUICHHS N3MEHEHUI
4 VYnpaiieHue Ha OCHOBE TMOKHX SKCTPEHHBIX PELLICHUM

8. Kaxk Ha3biBaeTcs JaHHBIN 3Tall B pa3BUTHH METOJOJIOTUH CTPATETUYECKOTO
YIPaBJICHUS: «CKJIA/IBIBAETCS B HACTOSIIEE BPEMs], B YCIOBHSIX, KOT/Ia MHOTHE Ba)KHbIE 33]a4H
BO3HHUKAIOT HACTOJBKO CTPEMHUTENIHHO, YTO UX HEBO3MOXKHO BOBPEMSI MPETyCMOTPETh
(cTpaTernyeckoe ynpaBjieHHE B PeaJbHOM MacCIITa0e BPEMEHH )»

1. JOJITOCPOYHOE MJIAHUPOBAHUE

2 VYnpasieHne Ha OCHOBE KOHTPOJIS 3a UCTIOJIHEHUEM

3. VYnpasieHne Ha OCHOBE TIPEABHICHHS N3MEHEHUI

4 VYnpaBieHne Ha OCHOBE THOKUX 3KCTPEHHBIX peILICHUN

©

Ecnu Oynyiee MokeT ObITh ITPeICKa3aHo IyTeM SKCTPAIOJIALIUN UCTOPUUECKU
CJIOKMBILUXCS TEHJIEHIIUI pOCTa, TO 3TO:

1. CTpaTErMuecKOe IIIaHUPOBAHUE

2. CpeAHECPOYHOE [IAHUPOBAHUE

3. J0JTOCPOYHOE IIIAHUPOBAHUE

4. JIPYrou OTBET

10.  Ecam BaXHOE MECTO OTBOAMTCS aHAJHM3Y NEPCIEKTHB OpPraHU3aIlNH, 3a1a4ei

KOTOPOT'o ABJISICTCA BBISICHCHUC TCX TeH,I[eHI.[PIfI, OHaCHOCTeﬁ, BOBMO)KHOCTCI\/‘I, a TaKXC
OTACIBHBIX LIpG?;BI)ILIaI\/JIHI)IX CI/ITyaHI/Iﬁ, KOTOPELIC CIIOCOOHBI H3MEHHTH CI0KHBIITHECS TCHACHIINH,
TO OTO:

1. CTpPaTern4ecKoe MIIaHUPOBAHNE

2. CpeHECPOYHOE TIIAHUPOBAHNE

3. JOJNTOCPOYHOE TUIAHUPOBAHUE

4. JIPYroi OTBET

11.  DBOJIOIMOHHOE Pa3BUTHE U3 CTPATETUYECKOTO IIAHUPOBAHUS, KOTOPOE
COCTaBJISIET €r0 CYIIHOCTHYIO OCHOBY, JTO:

1. CTpaTern4ecKoe MIaHUPOBAHHE

2. CpeIHECPOYHOE TIITAHUPOBAHKE

3. JOJATOCPOYHOE TTAHUPOBAHUE

4. CTpaTern4ecKoe ynpaBlieHUE

KoHTpons 3HaHWH TUCIMITIIMHEI IPOXOJIUT B BHJIE TECTUPOBAHUSL.

Maxkcumanvroe konuuecmeo 6ann06 3a KOHMPOIb 3HAHUL NOCIE U3VYEHUS YUeOHOU OUCYUNTUHBL
10 6annos. Konmponvruas paboma npoxooum 6 uoe mecmupo8aHusl.

Bana «10» craButcs, ecnu ctyaeHT npeactasui 100% npaBuiIbHBIX OTBETOB;

Bbana «8-9» craButcs, eciu cryaenT npenctasui 80-90% npaBUIIbHBIX OTBETOB;

Bana «6-7» craButcs, ecim cryaeHT npenctasii 60-70% mpaBUIIBHBIX OTBETOB;

Bbana «4-5» craButcs, eciu cryaenT npenctasui 40-50% npaBUIIbHBIX OTBETOB;

Bana «2-3» craButcs, eciau cryaeHt npenactaBui 20-30% mpaBUIIbHBIX OTBETOB
OOyuaromiemycsi, TpaBUIbHO OTBETUBILEMY Ha Borpockl MeHee 20% TecT He 3aCUMTHIBACTCH.



[Tpu mpoBeeHUHU TECTUPOBAHUS, CTYICHTY 3alpeIlaeTcs MOIb30BaThCS TOMOIHUTENbHOM
JIMTEpaTypoi.

BOIIPOCHI K 3BAYETY JUCHUIIJIMHBI (MOAYJIA)

Pa3jaen 1. OcHoBbI OpeHIUHTA
Tema 1.1 IIpeamer, mesn, 3a1aun Kypca

1 [IpenMeT IUCUUITUHBL

2 CyIIHOCTh Y OCHOBHBIE aCIEKThl pa3paOdO0TKU, MPOJIBHKEHUS U yIIPABICHUS
OpeHIoM.

3 B3aumocBs3b OpeHia ¢ 5KOHOMHUYECKUMH KaTErOPHSIME: MOTPEOHOCTh, CIIPOC U
MpeII0KEHUE

4 [TonsiTuiiHbIf anmapar Kypca «bpeHauHm»

3) CumMBoOIBI TOTPEOIEHUS.

6 CeMHOTHYECKHI TPEYTOIbHUK: O3HAYAIOIIee — 03HAYaeMOe — JIEHOTAT.

7 JleHOoTaTMBHOE U KOHHOTATUBHOE 3HAYCHUE MPEIMETA.

8 H3meHeHUe posin OGpeHJMHTAa B KOMIIAHWUKM B MapKeTHHIOBbIX KOHIenumusax XXI
Beka. busHec, MapkeTHHT U GpeHAUHT. TpaAULMOHHAS U COBpEMeHHAasl KOHIEMUU
OpeH/ UHTa.

9 CooTHoOLIEHHE NOHSATUHN GpeH/I, TOProBasi MapKa, TOBapHbIH 3HaK.

Tema 1.2. Bpena kak MeTO 1 HHCTPYMEHT MAPKETHHIA

10 Poub 6penia B COBpeMEHHOM 5KOHOMHUKHU OpPraHU3aIui.

11 CBs13b MEX]ly KOPIIOPATUBHON U OPEHIMHIOBOM CTpaTerueu.

12 OTHollIeHUE MEXAY MOTPEOUTENIEM U OPEHIOM.

13 ®DakTOpPHI, ONPEILISIONTNE Pa3BUTHE OpeHa.

14 Crparerndeckue 1einu OpeHa.

15 Hcnonp3oBanue OpeHga Aasi WHPOPMUPOBAHUS O JIPYTHX CTPATETUYECKHUX
MIPUOPUTETAX KOMIIAHUU

16 [lepcriekTuBBI pa3BUTHUSL OPEHIUHTA.

17 Pasznuynble cxeMbl B3aUMOOTHOIICHUS OPEHIOB OJHON KOMITaHUH

18 JloM 6peH/I0B U GpeHANPOBAHHbIM 10M: IPEUMYILECTBA U HEJOCTATKH PA3JIUYHbIX

MO/IX0/I0B K OpeHJUPOBAHUIO.
Tema 1.3. OcodennocTu (popMHPOBaHNS OPEHAOB HA PA3JIMYHBIX THIIAX PHIHKAX
19 Hepapxust TOProBbIX MapoK.
20 Knaccugukarus Mapoxk.
21 bpenaunr Ha poinke B2B.
22 bpenaunr Ha peinke B2C.

23 ['moGaneHBIN OpeHIMHT

24 KopnopaTuBHble 6peH/bl, OCOOEHHOCTH HX B3aUMOJEWUCTBUS C TOBAPHBIMHU
OpeHgaMU.

25 CaMocTosiTe/IbHbIE TOBAapPHbIE OPEeH/Ibl U 30HTHUYHBIE (ACCOPTUMEHTHbBIE) OPEH/IbI.

26 Cy66peHabl: QyHKIIMU U 0COOEHHOCTH UX UCI0JIb30BaHUS.

27 BpeH-TOproas ceTh.

28 Pa3BuTHE COGCTBEHHBIX TOBAPHbIX OPEH/0B TOPTOBOU CETH (YaCTHBIN MapKH).

Pa3nen 2. [Ipouecc pa3pa6oTku GpeHIoB
Tema 2.1. UnanBuayanbHocTh Openaa. Texnoorun posxkaeHust opeHja.
Nmsa, nu3aifH. YnakoBka

29 WHuBHIyaisHOCTE OpeHia
30 IlennocTu OGpeHa.

31 Bocmpusitre kauecTsa.

32 Accormanuy OpeHa.

33 [IpoeKTHBHBIE U ICUXOJIOTHYECKUH METO/IBI pa3padOTKU Mojiesiel OpeHI0B.
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CrpaTterndeckuii «<OpeH1 — MCHEIKMEHT)

MapouHbI# KanuTal, 0a3upyIONTHICS Ha OTHOIIICHUSIX KJIMCHTAMH.
Mogens 1. ApHonbaa

Mogens IBuna A.Aakep

Mogens WHTErpUpPOBAaHHOTO OpeHauHra (TpaHcopmanusi KOMIIAHMM B OpeHn —
OPHEHTHPOBAHHYIO)

Tema 2.2. Ilo3uunonupoBaHue GpeHia
[TpuHIMIBI YHUKAJIEHOTO TOPIrOBOT'O MPEIOKEHUS.
W es No3MLMOHNPOBAHUS MapKH.
Bupsl no3unnonnpoBaHusi.
Cxema no3uiuoHupOBaHMSL.
KagecTBa HE0OXOAMMBIE I YCHEIIHOTO O3ULIMOHUPOBAHUSL.
Konuemnus mo3uiuoHnpoBaHusl.
@DaKTOopbl, KOTOPbIE HEOOXOIUMO YUUTHIBATh IPU Pa3pabOTKe KOHLENIIUN
HO3ULUOHUPOBAHUSL.
Tema 2.3. UneHTHYHOCTH OpeHIa
Crparernyeckoe 3HaueHUe OPEH/IMHTA.
CBs13b MEX]ly KOPIIOPAaTUBHOM M OPEHIMHIOBOM CTpaTerueu.
Crpaternyeckue 1eiau OpeHIMHra KOprnopauui.
VYKpersieHne OTHOUIEHUH MeX 1y OpeH/I0M U IOTpeOuTeNeM.
KommonenTs kauecTBa OpeHa
VYipaBieHre yHUKaJIbHbIM HAOOpOM aTpuOyTOB MapKH.
[TapameTpsl U3yueHHs TEKYLIEr0 UMUIXKa OpeHa.
ComectHbIi OpenaunT(co-branding)
Crparerus KOoprnopaTUBHBIX MapOK
Crparerus MyJIbTUMapOK
KonTposas Mapku
Aynaut O6peHna
Pa3nen 3. YnpaBienue OpeHiom
Tema 3.1. . KoHuenuusi ¥ cTpaTeruy ynpapJjieHusi OpeHaom
Tennenuun 6penunra XX1 Beka.YcioBust 1 0COOEHHOCTH pa3BUTHUS OpeHMHTa
B Poccun.
NuauBuayanbHOCTh OpeH/ia U €€ XapaKTEPUCTUKU.
[TpoGnema 3ammThl OT MOAIETOK U UMUTAIUN OPEHI0B.
®opmupoBanue OpeHzna B Toprosiie. B3auMoCBSi3b TOBapHBIX M TOPIOBBIX
OpeHi0B
bpena-mMeHeKMeHT Kak crieruduueckas GyHKIUS COBPEMEHHOTO YITPABJICHUS.
OpranuzanroHHble GOpMbl OpEHI-MEHEIKMEHTA.
Ponb 6penn-menemxepa B OpraHu3allii yrpaBieHUs OpeHa0M.
Tema 3.2. CTpaTernueckue 3a1aum ynpanJeHusi OpeHaoM
Aynaut 6penia u OpeH-TPEeKHHT.
WHTerpupoBaHHbIe MapKETHHTOBBIE KOMMYHHUKAITIH " KOHIICTITIHS
WHTETPUPOBAHHBIX OPEH/I-KOMMYHHUKAIIHA.

OTanbl ¥ NPUHIUIBI Pa3pabOTKH HHTErPUPOBAHHBIX OPEHI-KOMMYHUKAIUI.
['mobGanm3arust OpeHI0B: COBPEMEHHOE COCTOSIHUE U TTEPCTICKTHRBHBI.

[lens OpeHa-MEeHEKMEHTA.

OcHoBHbBIE MYTU MOJKIIOYEHUS OpEeHI-MEHeIkKepa K YNpaBiIeHHIO OpPEeH]IOM B
KOMIIaHU N

JlomKkHOCTHBIE 00S13aHHOCTH OpEH/I- MEHEIKepa

OcobeHHoCTH cO3/1aHus OPEH/I-TTHIEPOB.



