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1. IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4YeHHUs 0 AUCHHILIMHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pPe3yJbTaTAMU OCBOEHHUS 00pa3oBaTeJIbHOM
NMporpaMmal
Hucunmummaa b1.B.01.01  JlenmoBble  KOMMYyHHUKAIlMd B YIPaBJICHUH
obecrnieunBaeT GOPMUPOBAHUE Yy OOYUAIOIMIMXCS CIASTYIONIUX MPO(EeCCHOHATBHBIX
KOMIIETEHITUMU:
OT®/T® Kon |HammenoBan Kon HaumenoBan |O0pa3oBaTe/ibHBIH pe3yabTaT
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D/01.6 I1K-1 Crnocoben ITIK-1.5 Opranmsyer  [[IK-1.5. 3-5. 3naem CTpyKkTYpYy
®opmupos MPUMEHSATH peuieHue OpraHM3aIIH U MTOPSI0K
aHue TEXHOJIOTUU BOIIPOCOB, HE  [B3aUMOJCHUCTBHSA
uHdopmail OTICPAIIMOHHO TpeOyIOMMX  [OJApa3esIeHui U CIyxo0;
HOHHOTO ro y4dacTus [IK-1.5. V-3. Vaeem
B3auMOIeH AQHATTUTHYECKO PYKOBOJIUTEIS
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PYKOBOAUT oOecrnieueHus
enst ¢ NeSITeIbHOCTH I[IK-1.5. V-4. Ymeem
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07.002 MH(OPMAIIHIO.
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I1K-3

CrocobeH
YIIPaBJIATh
BHEJIPEHUEM
MPOIIECCHBIX
M3MCHEHUI B
OpraHu3aIu

[1K-3.1.

[Inanupyer
BHEJpEHUE

mpounecca i

€ro

YCOBEPIICHCTB

OBaHUC

[IK-3.1. ¥-5. Ymeem
OCYIIECTBIISATH KOMMYHHUKAIIHMH,
[IPOBOUTH pabovre
COBEIIAHM, HAXOIUTh
KOHCEHCYC

2. O0beM 1 MeCTO JUCUMILIMHBI (MOYJISI) B CTPYKTYpe 00pa3oBaTeibHOM
NMporpaMmalI

OO0muit 00bEM JUCIUILINHEL:
4,00 3.e., 144 ax.yac
KonTakTHas pabora oOyuaromuxcs ¢ IpernojaBaTesieM MO BUAaM Y4eOHBIX
3aHATUN: 54 aK.yac Ha KOHTAaKTHYIO paboTy ¢ mpenojaBaTeneM, u3 Hux 18 ak.gac

Ha jekuuu 1 30 ak.yac Ha MPaKTUYECKUE 3aHATHA. 67 ak.9yac HAa CAMOCTOSITEIIbHYIO
paboTy 00y4JaroIIMXCs.

b1.B.01.01 JlenoBble KOMMYHUKALIMM B YMOPABICHUHM pEATM3yeTCsd Ha 2-OM
Kypce B 4-M ceMecTpe Mociie U3yUYeHUs JUCITUTIIINH
- OCHOBBI yNIPaBJICHUS [IEPCOHAIIOM;
- CaMOMEHEI)KMEHT.




3. CoaepikaHne U CTPYKTYpa JUCHUILIMHBI (MOAYJIA)

3.1. CtpykTypa AUCUUIUIAHBI (MOAYJIS)
Ounas ¢popma 0byyenus

Ne n/mm HaumenoBanue O0BbeM TUCHUILIMHBI, aK.YaC dopma
TeM i (i1h) BCETI KonTakTHasi padora o0y4yawmmxcst CamocTosiTeJbHAasI TERYIIETo
pasaesioB P aGora KOHTPOJIA
¢ mpenoaaBaTeJieM 10 BUIaM y4eOHbIX 3aHATHI P yCneBaeMoCTH,
NPOMEKYTOYHOM
ITepnon TeopeTrnyeckoro o0y4eHust Ilepuon aTTecTAIHH
NPOMEKYTOYHOM
aTTecTallMU
(ceccus)
3ansaTus 3anaTus UK | KCP | KD Kar | K | CPxp | CP3k CP
JIEKIINOHHOT 0 CEMHHAPCKOT0 ™K | 0
THNA THIA H
a1 | BI JIP 13 ;
0
Ja
b
PA3JEJI 1. TEOPETUYECKHNE ACIIEKTHI KOMMYHI/IKALII/IOHHOﬁ JEATEJIBHOCTHU
Tema Teopetnueckue Jloknan,
11 ACTICKTEI 14 2 0 0 4 0 0 0 0 0 0 8 Tectnposanne
KOMMYHHKAIUH.




Tema Tectupoanue,
1.2. o . KoHnTtposbHOE
OPMbl YCTHOH sayanme
ACTOBOH 14 2 0 0 4 0 0 0 0 0
KOMMYHMKaIUH.
Tema OcobenHoctu TectupoBanue,
1.3. MU IHOCTHBIX 14 2 0 0 4 0 0 0 0 0 KontponbHoe
KOMMYHMKaIUH. 3a/1laHue
PA3JIEJI 2. JEJIOBAA KOMMYHUKAILINA U IIEPEI"OBOPEBI
Tema BepGanbibie Tectuposanue,
2.1, KOMMYHHKAIIHH — KonTtponbHoe
TIOHATHE, 13 2 0 0 3 0 0 0 0 0 SaNAHe
0COOEHHOCTH.
Tema HesepbanbHble TectupoBanue,
2.2. KOMMYHHUKAITIH. 12 2 0 0 3 0 0 0 0 0 KonTtponsHoe
3a/laHue
Tema KoMmMmyHHKaTHBH TectupoBanue,
2.3. ble 6apbephl U KonTpoasHoe
MyTH UX 12 2 0 0 3 0 0 0 0 0 3a/1aHne
IIPEOJOJIEHUS.
Tema JleCTpyKTUBHOE TectupoBanue,
24. oOmenue u KonTtponbHoe
METO/IbI 12 2 0 0 3 0 0 0 0 0 3a/aHue
yIpaBiIeHUs
KOH(IINKTaMH.
Tema J1e0BOM ITUKET. 12 5 0 0 3 0 0 0 0 0 TectupoBanue,
2.5. [IpesenTarus. KonTposasHoe
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3a7aHue
Tema OO1ecTBO, TectupoBanue,
2.6 JUYHOCTH U KontponbHoe
CMU: 3aJlaHue
KOMMYHHKAIIHOH 12 2 0 0 3 0 7
HOE
B3aMMO/ICHCTBHUE.
IIpomexyTouHas 29 0 0 0 0 18 0 OK3aMeH
aTTeCTaIus
Hroro 144 | 18 | 0 0 30 18 67

HCHOJZbB’yQMblé COKpauwienus.

JI — neknuu - 3aHATHSA, IpelyCMaTPHUBAIOIINE IPEUMYIIECTBEHHYIO Iiepeady yueOHoH nH(popManuy oOyJaronimMcs earorndeCKuMy paOOTHIKaMHU OpraHu3alyu U (WIN) JTUHAMH,

MPUBJIEKaeMbIMH OpPTaHU3AIMeH K pearn3aui 00pa30BaTeNIbHBIX IPOrpaMM Ha HHBIX YCIOBUSX, ).
BJI — Buneo aexkmnuu.
JIP — mabopaTtopHbIie pabOTHL.
13 — mpakTUyeckue 3aHsATHA (32 HCKIIUYCHHUEM JTab0paTOPHBIX padoT).
UK — unauBHIyalibHbIE KOHCYJIbTAIIUH.
KCP — KOHTpOJIB CAMOCTOSTENBEHOM paboThI
K3 — xoHCynbTanINM IEpE]] 3K3aMEHOM
Kattok — koHTaKkTHast paboTa Ha aTTECTAIHMIO B MIEPUO/T IK3aMEHAIMOHHBIX CECCUI
CPkp — camocTosTeIbHast paboTa Ha MOJATOTOBKY KYPCOBOW pabOTh/ KypCOBOTO MPOEKTA.
CP»ak — camocTosTenpHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP - CaMOCTOSATENIbHAS pabora B cemecTpe

IMOATOTOBKY

Y9eOHBIM

3aHATHAM.




3.2. ConepxaHue TUCIUILIUHBI
PA3JEJI 1. TEOPETUYECKUE ACIIEKTbI
KOMMYHUKAIIMOHHOM JEATEJBHOCTH

Tema 1.1. Teoperuueckue acnektbl koMmmyHukanuu. [1K-1.5, [1K-3.1

CymHocTh, 1enu u (QYHKIUU JETOBBIX KOMMYHHUKAIIMd B CHCTEME
yopasieHus: opraHuzauvend. I[IoH.iTMe KOMMYHUMKAaTMBHOIO IIPOILECCA, €ro
OCHOBHBIE 3JIEMEHTHI (OTHpPaBUTENb, COOOIIEHUE, KaHall, OJdyJyaTesb, oOpaTHas
CBs3b). Buibl KoMMyHUKaluii: popmasbHble U HEQOpPMalIbHbIE, BEPTUKAJIbHBIE U
TOPU30HTAJIbHbIE, BHYTPEHHUE U BHEIIHUE. POosIb KOMMYHUKalUi B 00ecrie4eHUN
B3aMMOJCHCTBUS ~ MOJApa3[eieHnd M CiIyXO  opraHuzauuu. 3HadyeHHE
KOMMYHUKAIIUOHHOW  KOMIIETEHTHOCTH  PYKOBOIMWTENS TPU  BHEIPEHUU
IIPOLIECCHBIX M3MeHeHn. CTpyKTypa OpraHu3aluy U NOPSAOK B3aWMOJEHCTBHS
MEXIY CTPYKTYPHBIMHU TOJIpa3JeieHUsIMU KaK OCHOBa 3(PPEeKTUBHOU Mepeaadu
uH(popManuu.

Tema 1.2. ®opmbl yeTHOIE Aes10Boit kommyHukanuu. [TK-1.5, ITK-3.1

Knaccudukanus ycTHbIX (opM Ael0BOTO OOIIEHUS: MOHOJOTHYECKUE
(BBICTYIUICHHUE, JOKJIaJ, MPE3eHTalus) U auajorudeckue (becena, meperoBOpHI,
COBEIIaHWE, WHTEPBBIO). OpraHuzamus W MPOBEACHUE pabOYMX COBEIIAHMI:
ATambl MMOATOTOBKH, PETJIAMEHT, POJIM YUYaCTHUKOB, (pukcanus permeHuii. [Ipapmra
BEJICHUS JICJIOBBIX TIEPETOBOPOB: MOJATOTOBKA, CTPATETHH, TAKTHICCKUE TTPUEMBI,
JOCTIKeHHE KOoHceHcyca. TexHonoruu >hPexkTuBHON mepenaun uHGopMaIuu B
yCTHOM (popme B mporiecce BHEAPEHHs MPOIECCHBIX M3MEeHeHni. OcoOeHHOCTH
KOMMYHUKAIIUM PYKOBOAMTENS C TOJYMHEHHBIMH, KOJUIETAMH W BHEUTHUMU
NapTHEPaAMHU.

Tema 1.3. OcobGeHHOCTH MEKJIMIHOCTHBIX KOMMyHuKanmid. [TK-1.5,

IK-3.1

[Icuxonoruyeckue acmeKkThl MEXKIMYHOCTHOTO OOIEHUS B OpraHHU3allH.
Bocrnpusitue, nonnmanue u oOpaTHasi CB3b B MEKIMYHOCTHOW KOMMYHHKAIIUU.
TpancakTHbl aHanu3 . bepHa Kak HMHCTPYMEHT aHaiu3a MEXIUYHOCTHBIX
B3auMoecTBuil. Ponu u mo3uiuu ygactHukoB oobmenus (Poaurens, B3pocisrii,
PebGenok). DMmarusi, akTUBHOE CIIylIaHUE, TEXHUKU YCTAHOBJIICHUS pammopra.
BrusitHue MeXITMYHOCTHBIX KOMMYHUKAIUK Ha 3()PEKTUBHOCTh B3aUMOJICUCTBUS
MOAPA3AEIEHUN U YCIIEIIHOCTh PEAM3ALUNH MPOLECCHBIX W3MEHEHU. MeToapl
dbopMupoBaHUs 0JIArOMPUATHOTO MICHUXOJIOTHYECKOTO KIIMMaTa B KOJUICKTHBE.

PA3JIEJI 2. JEJIOBASA KOMMYHUKAIIUA U ITEPET'OBOPBI



Tema 2.1. Bep6ajibHble KOMMYHHKALIMHU — NOHATHE, 0Oco0eHHOocTH. [TK-
1.5

BepOanpHasi KOMMyHUKaIMsl Kak OCHOBa J1e0BOro oOuieHusi. OCHOBHBIC
AJIEMEHTHl BEepOAIbHOW KOMMYHUKAIMM: JIEKCMKA, TpaMMAaTHKa, CTHJIMCTUKA.
TpeboBaHus K YCTHOM M TMHCHBMEHHOW JEJIOBOM peud: TOYHOCTh, SICHOCTb,
JaKOHUYHOCTh, OQUIMAIBbHO-IEI0BOM cTwib. [lpaBuna  QopmynupoBanus
MBICTIEHl I mepenayd  MHpOpManMM B CHUCTEMAaTU3MPOBAaHHOM  BUJE.
Oco0eHHOCTH TOATOTOBKM TEKCTOB [EJNOBBIX IHCEM, CIIyEOHBIX 3aIlHUCOK,
uHcTpykiuil. KynbTypa peun kak ¢aktop 3(h(EKTUBHOrO B3aUMOACHCTBUSA
nojipa3iefiecHud W Cciayx0 opraHuzanuud. PeueBble TEXHUKU YOEXKIECHUS U
apryMeHTaluu.

Tema 2.2. HeBepOaabublie kommynukanuu. I1K-1.5, TIK-3.1

[lonsiTue M cTpykTypa HEBepOATbHON KOMMYyHUKalMK. OCHOBHBIE KaHAJbI
HeBepOabHOU Tepenayn MHGOpMalMKM: KUHECHKA (XKECThbl, MUMHUKA, TO3bI),
IIPOKCEMUKA (IpOCTpaHCTBEHHOE PacrojoKeHue), NapaJIMHIBUCTHKA
(MHTOHALMSI, TEMI, TPOMKOCTh), BU3YyaJIbHbI KOHTAKT. 3HAUEHUE HEBEPOAIbHBIX
CUTHAJOB B JIEJIOBOM OOIIEHMH W NpPU MPOBEIECHUU pabOUMX COBELIAHUI.
WuTepnperanuss HeBepOAJIBHOIO  MOBENECHUS  CcoOeceqHUKA.  YTpaBliCHUE
COOCTBEHHBIM HEBEpOAJIbHBIM TOBEJACHUEM I JOCTHXKEHHS KOHCEHCyca B
npoliecce MeperoBOpoB U BHEAPEHUs M3MeHeHui. HannonanbHble 0COOEHHOCTH
HeBepOaNbHOW KOMMYHUKAIUH.

Tema 2.3. KoMmmyHukaTuBHble 0apbepbl U MyTH uX npeoaosaenus. IK-
1.5, IK-3.1

[TonsitTue KOMMyHUKATHBHOTO Oapbepa. Kiaccudukanus OGapbepos:
CEeMaHTHUYECKUE, JIOTUYECKHUE, (dhoHeTHIECKHE, CTHUJTCTHYECKHE,
ncuxojiornyeckre  (0apbepbl  BOCHPUATHSA, CTATyCHblE, MOTHBALIMOHHBIE),
OpraHW3alMOHHBIC (MEPAPXUYECCKUE, TEPPUTOPHAIBHBIE, TEXHOJOTUYECKHUE).
[IpyurHBl BO3HUKHOBEHWS KOMMYHUKATHBHBIX OaphepoB B YIPABICHUECKON
npakTuke. MeTospl Tpeo1oieHrsl 6apbepoB: aKTUBHOE CIYyIIAHUE, YTOYHSIONINE
BOIIPOCHI, OOpaTHasl CBSI3b, ajamnTaiusl CTWISI OOIICHHs, BBIOOP aJEKBATHOTO
KaHalla mepenayu uHpopManuu. Poilb pyKOBOIUTENS B YCTpaHEHHH OaphepoB
it obecrieueHust 3((HEeKTUBHOTO B3aMMOICHCTBUS TOIpa3AeieHUI 1 YCIIEIITHOTO
BHEJIPCHUS TIPOIIECCHBIX M3MEHEHUH.

Tema 2.4. JlecTpyKTHBHOEe OO0IEHHE W MeTOAbl YyIpPaBJIEHUSA
koHpmkTamu. IIK-1.5, IIK-3.1

ITonsTue JACCTPYKTHUBHOT'O O6H.[€HI/I$II arpeccus, MaHUITYJIAHA,
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KoHukTOoreHsl. [lpupona W TpPUUMHBI BO3HUKHOBEHHMSI KOH(IHUKTOB B
OpTaHU3aIHH. Knaccudukanus KOH(JIUKTOB: BHYTPUJINYHOCTHBIE,
MEXJIMYHOCTHBIC, MEXIPYIIOBbIe, OpraHu3anuoHHble. CTWIM TIOBEJCHUS B
KOH(QIIMKTHOW  cUTyanumu (KOHKYPEHLUS, COTPYAHHYECTBO, KOMIIPOMHCC,
uz0eranve, mnpucrocodsenue). TexXHONOTMM  yHpaBlIeHUS  KOH(IMKTAMU:
CTPYKTYpHBIE =~ METOABI  (pa3bsCHEHHWE  TpeOOBaHUU, KOOPAMHALMOHHBIC
MEXaHU3Mbl) U MEKINYHOCTHBIE METO/ABI (TIeperoBOpbl, Meauanus). TexHuku
KOHCTPYKTUBHOTO pa3pelieHrss KOH(IMKTOB TPH BHEIPEHUU MPOIECCHBIX
u3MeHeHU. Ponb pyKOBOAWTENS B YypETryIUPOBAaHUH KOH(MIMKTOB MEXIY
HOJPa3/IeICHUSIMU U COTPYAHUKAMH.

Tema 2.5. [lesioBoii dTuker. Ilpesentamus. IK-1.5, IIK-3.1

[loHsiTME W NPUHLHUIBI JEJIOBOIO 3THKETA: TAKTUYHOCTH, BEKIUBOCTD,
NYHKTYyaJIbHOCTh, cyOopauHanusa. IlpaBuia mnpuUBETCTBUS, NPEACTABICHHUS,
oOpaiieHusi. DTHUKET JEJI0BOW MEPENHUCKU U TeNePOHHBIX MMEPErOBOPOB. DTHKET
IIPOBEICHMS JEJIOBBIX BCTPEY, COBEIIAHWW, IeperoBopoB. HannoHanbHbIE
OCOOCHHOCTH  JAenoBoro sTukera. IlpeseHtanmuss kak ¢Qopma jaenoBoi
KOMMYHUKALIMM: 3Tallbl MMOArOTOBKH, CTPYKTYpa, BHU3yaJbHOE COIPOBOXKJICHHUE.
TexHUKH MMyOJMYHOTO BBICTYIUICHHS: YyJIEpKAHUE BHUMAaHMS, YIPABICHUE
rojocoM, B3aumojeiictBue ¢ ayautopuen. Ilepemaua wuHopmanuu B
CUCTEMAaTU3UPOBAaHHOM  BUJE B  XoJe Impe3eHTauuu. Mcnonb3oBaHue
MPE3EHTALMOHHBIX HABBIKOB JUISI JOCTUKEHUS KOHCEHCyca IpU BHEAPEHUU
MPOLIECCHBIX U3MECHEHUM.

Tema 2.6. OOmecrBo, JuyHocTh M CMMU: KOMMYHHMKAIIMOHHOE
B3aumoneiicreue. IIK-1.5

Ponp CPEACTB MacCOBOM uH(popmManuu B COBPEMEHHOM
KOMMYHUKAIIMOHHOM IPOCTPAHCTBE OpraHu3aLMH. B3aumopeiictBue
OopraHu3aiuu ¢ BHemHenl cpenor yepes CMMU: mpecc-penussl, 3adBICHUS I
Ipecchl, WHTEPBBIO, Mpecc-KoHpepeHuun. DdopmupoBaHUE MOIOKHUTEILHOTO
MMHJI’)Ka OpraHu3aluy B MeauanpocTpancTBe. KoOMMyHUKallMOHHBIE CTpaTEruu
OpU KPU3UCHBIX cuTyanusix. OcCOOEHHOCTH pabOThl C COLMATBHBIMUA MeInua Kak
KaHaJlaMd BHEIIHUX W BHYTPEHHMX KoMMyHukarui. Crenuduka mnepemaun
uH(pOpMaIMU B CHUCTEMAaTU3UPOBAHHOM BHUJE ISl PA3IUYHBIX MeEIUaKaHaJOB.
Opranuzanus B3aumopeiicteus co CMUMU B mnponecce MHPOPMUPOBAHUS O
BHEJIDEHUU TMPOLECCHBIX U3MeHeHHi. (OO0paboTka W CTPYKTypHpOBaHUE
uHbOpMAIUU I MyOJIUYHBIX BBICTYIICHUNA PYKOBOIATEIIS.

4. Tunsl OICHOYHBIX MATCPHAJIOB, ITIOKA3ATCIIN U KPUTCPUN OLICHUBAHUA
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4.1. Ouenounble wmatepuaisl 1o auctuimHe b1.B.01.01 lenoBsie
KOMMYHUKAIlUM B YIPABJIECHHHM BXOIAT B COCTAB OLICHOYHBIX MATEpPHAJIOB IIO
oOpaszoBarenpHOM nporpamMmme. COBOKYIHOCTb OIIEHOYHBIX MaTEPUAIOB IO BCEM
TUCIUIUTMHAM  (MOIyJisiM) 00pa3oBaTENbHON MPOrpaMMBbl  COCTaBISIOT (POHA
oueHouyHbIX cpeactB (nanee — DOC). ®OC wucnonbzyercs Npu NPOBEICHUU
TEKYLIEro  KOHTpOJIA  YCIIEBAEMOCTH M  IPOMEKYTOYHOM  aTTeCTalllH
oOydaromuxcss C  LETbI0  OICHHBAHHUS  JOCTIKEHHS  OOyYaroIUMHUCS
IUIAHUPYEMBIX PE3YJIbTaTOB O0YUEHMUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUHBIX 3aJJaHUN Pa3IMYHOTO
THUIIA U YPOBHS CJIIOXHOCTH, BKJIFOYAE€T KPUTEPHUH U IIKAJIBI OLICHUBAHUS, a TAKXKE
«KJIIOYM» MpaBWiIbHBIX 0TBETOB. POC popmMupyercs Kak OTAEIbHBIN TOKYMEHT
Y XpaHUTCA B JJIEKTPOHHOM BHJIE, nocTyn K @OC npenocraBieH OrpaHuYEHHOMY
KpYTY JIHII.

4.3. Jlma caMoCTOATENbHON paboThl OOy4YarOMIMXCA MPU MOATOTOBKE K
TEKyIIEMY KOHTPOJIIO yCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTalMu B pabodux
porpamMmax JUCLUUILIMH pa3MELICHbl TUIIOBBIE IPOBEPOYHBIEC 3aJaHUs, KOTOPBIE
MOKHO YCJIOBHO pa3JeJIUTh Ha 3a/JaHusl 3aKpbITOro, KOMOWHHUPOBAHHOTO H
OTKpPBITOTO TUIIOB.

3amaHus 3aKpHITOrO THUIMA — 3TO TECTOBBIE 3aJIaHUS, B KOTOPBIX KaXKIbIH
BOIIPOC  COMPOBOXKJAETCS TOTOBBIMH BapUaHTaAMH OTBETOB, W3 KOTOPBIX
HE00XO0AMMO BBIOPATH OAWH WJIA HECKOJBKO MPaBUIIbHBIX.

3amaHusi KOMOMHUPOBAHHOIO THMA — 3TO TECTOBBIE 3aJaHMs, B KOTOPBIX
KKl BOIPOC CONPOBOXAAETCS TOTOBBIMU BAPUAHTAMU OTBETOB, U3 KOTOPBIX
HE0OXOJMMO BBIOpATh OJUH WM HECKOJIbKO MPABWIBHBIX U OOOCHOBATH CBOM
BBIOOD.

3amaHusi OTKPBITOTO TUIA — 3TO 3a/aHUsI, B KOTOPBIX Ha KaXKIbI BOIMPOC
JOJIKEH OBITh MPEMJIOKEH PAa3BEPHYThHII 000OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THUNAa 3aJaHusd PEKOMEHIOBAaHbI OINpEIEICHHAs
NOCJIEOBATENBHOCTh  BBINIOJHEHHS W CHCTEMA OLICHUBAaHUS  BBINOJHEHUS
3aJaHUM.
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4.4. Tunel 3a1aHKI, CLIEHAPUU BBINIOJHEHUS, KPUTEPUHU OLIEHUBAHUS

TUIT SATAHUA

NMHCTPYKIMA

CIHIEHAPHH BBIIIOJIHEHM A

KPUTEPMHM ONEHNBAHUMA

3anaHue 3aKpBITOTO
THIIa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETa U3 HECKOJIBKHX
BapUaHTOB
PETOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BanMarenbpHO IIpoYnTaTh TCKCT 3aJlaHUA U IIOHATD,
YTO B KAU4ECTBEC OTBETA 0KHAACTCsA TOJIBKO OAMH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BapUAHTBI OTBCTA.

3. BeiOpaTh OJ1MH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (Ui OYKBY) BHIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTCst BEPHBIM, €CIIU
HpaBHIBHO yKa3aHa nudpa wiu
OykBa

3aJlaHuE 3aKpPBITOTO
THIIa Ha YCTaHOBJIICHNE
COOTBETCTBUA

IIpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMaTeabHO MpoYnTaTh TCKCT 3aJlaHUA U ITIOHATD,
4TO B KAYCCTBEC OTBETA OKUAAIOTCA IIapbl 9JICMCHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOIPOCHI, YTBEPK/I€HUS, PAKThI, TOHATHS U T.1.;

CITHCOK 2 — YTBCPKACHUA, CBOMCTBA OOBEKTOB U T.O.

3. ComocTaBUThL IIEMEHTEI CITUCKA 1 ¢ pjIeMeHTaMU
cnucka 2, chopMUpPOBAThH Mapbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LIU(DpPHI (B
3aBHCUMOCTH OT 3aJIaHHsI) BApUAHTOB OTBETA
(nanmpumep, Al wu b4).

OTBeT cunTaeTcss BEPHBIM, €CITH
NPaBUIIBHO YKa3aHbI HU(PPBI WK
OYKBBI

3amanue 3aKphITOTO
THUIIA C BBIOOPOM
HECKOJIBKUX

[Ipounraiite TeKcr,
BEIOEpHTE
IIPaBUJIbHBIE OTBETHI

1.BHuMaTenbHO MpoYnTaTh TCKCT 3a/IaHUA U TIOHATD,
YTO B KQ4ECTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJIOKCHHBIX BAPHUAHTOB.

OtBeT cunTaercs BCpPHBIM, €CIIN
IMpaBUJILHO YCTAaHOBJICHBI BCC
COOTBCTCTBHUA (HOSI/ILII/II/I nus3
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IIPaBUJIbHBIX OTBETOB
U3 HECKOJIBKUX
BAPUAHTOB
IPEIIOKEHHBIX

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BAapHUAHT-TEI OTBETA.

3. BriOpaTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

4. 3anucarp TOIbKO HOMepa (Wi OYKBBI)
BBIOPAHHOT'O BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

OJTHOT'O CTOJIOIa BEPHO
COIIOCTAaBJICHHBI C ITO3ULUAMU

Jpyroro)

3aiaHue 3aKpBITOTO
THUIIA HA YCTAaHOBJICHUE
II0CJIEI0BATEIBHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0OBATEIbHOCTh

1. BHumaTensHO MPOYHTATh TCKCT 3alaHUA U
IIOHATH, YTO B KAYCCTBC OTBECTA OXXKHNAACTCA
oCICaA0BaTCIBbHOCTD 3JICMCHTOB.

2. BEHuMmarenpHO MMPpOYUTATb NPECATTOKCHHBIC
BAapHWaHTBI OTBCTA.

3. ITocTpouth BEpHYIO M1OCIEOBATEIBLHOCTD U3
MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IUGPHI (B 3aBUCUIMOCTH OT
3aJlaHNs) BApUAHTOB OTBETA B HY>KHOU
nocJieoBaTeaIbHOCTH (Hampumep, bBA wmm 135).

OTBeT cunTaercs BCPHBIM, €CJIN
MIPaBUIBHO yKa3aHa BCs
[I0CJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHPOBAHHOTO
THUIIAa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETA U3
NPEUIOKEHHBIX U
00oCcHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BBIOEpUTE
MPaBWIbHBIN OTBET U
3aUIINATE
apryMEHTHI,
000CHOBBIBAIOIINE
BbIOOp OTBETA

1. BHnMaTenbpHO MMpOoYNTaTh TCKCT 3aJlaHUA U ITIOHATD,
YTO B Ka4€CTBC OTBETA OXKHAACTCA TOJIBKO OJHH U3
MPEAJIOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MMPpOYUTaTh NPCIAIIOKCHHBIC
BAapHWaHTEI OTBCTA.

3. BeiOpaTh OMH BEPHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTcss BEPHBIM, €CITH
MpaBWJIbHO yKa3aHa uudpa miu
OyKBa U MPUBEIECHbI
KOPPEKTHBIE apTYMEHTHI,
UCTIOJIb3yeMbIe PU BHIOOpPE
oTBEeTa
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5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanmpumep, 4 TEKCT 000CHOBaHUS).

3aaHue OTKPBHITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aIMUIInTe
pa3BEPHYTHIM
000CHOBaHHBIN OTBET

1. BuuMaTenbHO MPOYNTATH TEKCT 3aJaHNS M IOHSTh
CYTb BOIIpOCa.

2.Ilponymarthb JOTUKY U MOJHOTY OTBETA.

3.3anucarb OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE
(bopMyITUPOBKH.

4B cilIydac pacquHoﬁ 3aJlavuu, 3alluCaTb pCUICHUC U
OTBET

OrtBeT cunTaercs BCPHBIM!

1. OrcyrcTBHE (DaKTHUIECKUX
OLINOOK.

2. PackpeiTe oO0bemMa
HCIIOJIB3YEMBIX ITOHATUI
(mosHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlornueckas
[IOCJIEI0BATEILHOCTD
M3JIaraéMoro Marepuaia.
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4.5. OOmias 1mKana OUEHUBAHMS  PE3yJbTATOB TEKYIIETO KOHTPOJS

yCIIEBAEMOCTU U TMPOMEKYTOYHOM aTTeCTalli OOYy4aroluXcs C MPUMEHEHHEM
BPC Jonenxoro ¢gummara PAHXul'C.

Hrorosas ECTS
bunapuas
O0aJIbHAA Tpannuuonnasi cucrema Jostrpanu- | g o anHoi
CI/ICTeMa HHOMHOM CHCTEMBbI
OICHKA CHCTEMBI
90-100 OTimaHO A P/ Passed
80-89 Xoporo 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 Y 10BJIIETBOPUTEIIBHO B P/ Passed
60-69 8 P E | P/Passed
0-59 HeynoBieTBOPUTEIEHO He 3auteno F F/Failed
CooTHoleHne Oa/IOB 32 TEKYIIMHA KOHTPOJb  YCIIEBAEMOCTH U
MPOMEXKYTOUHYIO  aTTECTAllMI0, a TakKe TMOBTOPHYIO  IPOMEXYTOUYHYIO
aTTECTalUIO;
MakcumanbHas MaxkcumanbHas MaxkcumanbHas MaxkcumainbHas
cyMmma OasuioB 3a cymma 0asioB 3a UTOTOBas cymma 0asuioB 3a
TEKYIIUN KOHTPOJIb | MPOMEKYTOUHYIO OayibHas MTOBTOPHYIO
YCIIEBAEMOCTH aTTECTALNIO OLICHKA MIPOMEKYTOUYHYIO
aTTECTaLNIO
100 6amioB 100 6amioB 100 6amnoB 100 6amnoB
5. @DopMBbI aTTECTAINM, TUIIOBbIE OLIEHOYHbIE MATEPUAJIbI IJIS

TEKYIIECIro KOHTPOJIAA yCII€EBAeMOCTH 06yqam1unxc;l, KPHUTECPHUHA U IIKAJbI
OLICHUBAHMUA 110 KOHTPOJbHBIM TOYKaM

5.1. B xone peammmzanuu auciuriuiabl b1.B.01.01 /lenoBbie KOMMyHUKAITUU
cienyromue  (Hopmbl
yCIeBaeMOCTH 00yJaromuxcs (B TOM YUCIIe, KOHTPOJIbHBIC 3aJaHus 0 pa3jieiiam):

B YyHOpaBJICHUHW  HCIIOJb3YIOTCA TEKYILICIO KOHTPOJIA

AOKJIad, OIpoC, TCCTUPOBAHUC, KOHTPOJIbHOC 3a/JaHUC.

Cucrema olleHMBaHUS 3HAHHU 110 BHIaM YY€OHOMH JeATETHhHOCTH
Kpurepun oniennBanus onpoca:

Basbl Onucanue KpuTepust
OO0yyaronuiicst MOJIHO MU3JIaraeT MaTepuan (0OTBEYaeT Ha BOIMPOC), 1AaeT
3 NpaBUIbHOE ONpEAETIeHUE OCHOBHBIX IOHSATHH; OOHApy>KUBaeT
MOHUMAaHUEC marepualia, MOXET 000CHOBATH CBOH CYXKICHUA,
NPUMEHHUTDh 3HaHUS Ha IPAKTUKE, IPUBECTH HEOOXOIMMbIE IPUMEPHI HE




TOJIBKO M3 Y4eOHHMKa, HO U CaMOCTOSITEJIbHO COCTaBJICHHBIC; M3J1araet
MaTepuasl IIOCIEN0BATEIbHO M MPAaBWIBHO C TOYKH 3PEHHS HOPM
IINTEPaTypPHOTO SI3bIKA.

OO0yJarmuiics AaeT OTBET, YAOBICTBOPSIOIINA TEM K€ TPEOOBaAHUSM,
MTO W JUISI OIICHKU «OTIUYHO», HO Jomyckaer 1—2 ommbKu, KOTOphIe
caM K€ HCIpaBisieT, U 1-2 HemoyeTa B IOCIEAOBATEILHOCTH U
SI3BIKOBOM O()OPMIICHUH M3JIaraeMoro.

OOyuarommiicss 0OHapy)XMBaeT 3HAHWE U IMOHUMaHHWE OCHOBHBIX
[MOJOKEHUM JAHHOW TEMbl, HO M3JIaraeT MaTepual HEMNOJHO U
IMOTTyCKaeT HETOYHOCTH B ONPEACICHUU MOHATHH Wi (HOPMYITUPOBKE
MpaBujI; HE YMEET JOCTAaTOYHO TIyOOKO M J0Ka3aTeabHO 00OCHOBATh
CBOM CYXKJICHHMSI W TIPUBECTHM CBOU MPUMEPHI, M3JAraeT Marepua
HETOCIIEI0BATEIPHO U JIONYCKAeT OMMUOKH B SI3BIKOBOM O(OpMIICHUU
M3JIaraeMoro.

OO0yuaromumiics 0OHapyKMBaeT HE3HAHHUE BOIPOCA, JAOMYCKAET OMMUOKHU
B (OpPMYJIMPOBKE ONpEICICHUI U MPAaBUJ, MCKAKAIOIIUE UX CMBICI,

0eCropsI0YHO U HEYBEPEHHO M3JIaracT MaTepuall.

Kpurepun onieHuBaHus TECTOBBIX 3aJaHUN:

Babi Onucanue KpuTepust

4 Cebiie  80%  mpaBuibHBIX[OOyUaromuiics JEMOHCTPUpPYET TIyOoKoe
OTBETOB. [I03HAHUE B OCBOEHHOM MaTepualle.

3 Ceoimie  70%  mpaBunbHBIX|O0yUarOIIUMCS Marepuan OCBOCH
OTBETOB. MOJIHOCTHIO, 0€3 CYIECTBEHHBIX OITNOOK.
Cebiie  50%  mpaBuiabHBIX[OOydarOMMCS ~ MaTepual  OCBOEH  HeE

2 OTBETOB. MOJIHOCTHIO, UMEIOTCS 3HAYUTEIIbHBIE]

npo0esbl B 3HAHMSIX.

0 Menee  50%  mpaBmiIbHBIX|(OOYYAOIIMMCS MaTepHal HE OCBOEH, 3HAHMS]

OTBETOB. oOyyarorierocsi Hu>xe 0a30BOro ypoBHS.

Kpurepuu onieHuBanus 1okinana:

Kpurepuu onenku Jlnana3oH 6aaioB Onucanue Kputepus
Conepxanue u 1 JlerampHOE, TIOCHIENOBAaTEILHOE OMHCAHUE BCEX
PacCKpBITHE TEMBI 9TANoB C KOHKPETHBIMU NPUMEPAMHU
I'pamoTHOCTB 1 Cobmro1eHBI BCe MpaBuila rpaMMaTHKH, opdorpapuu
H3JI0KCHUS Y MyHKTyaluu
CrIeTIKA 1 Enunblit TG U3T0XKEHHS], TOYHBIE (DOPMYITHPOBKH,
YMECTHOE MCTOJIB30BaHNE TEPMUHOB, TAKOHUYHOCTh
Yérkas MOCIIEJOBATEIHLHOCTh HU3JI0KCHHUS,
Jlornka u3noKeHus 0,5 JOTUYECKHE CBSI3M  MEXKIY YacTSIMU  TEKCTa,
apryMEeHThI OJTBEPKAAI0T BHIBOIbI
VHUKaIBbHBI TOAXOJ K TEMe, HECTaHIApTHHIC
OpurnuHanbHOCTb 0,5 pelleHus, WHHOBAIIMOHHBIE WIEH, COOCTBEHHAS
TTO3HIINS aBTOPA
HToro makcuManbHO: 4

Kpurepun onieHMBaHNsI KOHTPOJIBHBIX 33JaHUN:

banel \

Onucanue KpUTepus |
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4 OOyJarommMcs 3a/laHue BBIMTOJTHEHO 0€3 OMMOOK U B TIOJTHOM 00BEME.
3 OOyuaronmMcst B 1I€JIOM 3aJlaHHE BBITIOJHEHO, MMEIOTCS OTICIbHBIC
HETOYHOCTHU WJIM HEJOCTATOYHO TOJIHBIE OTBETHI, HE COAECPIKAIINE ONTHOOK.
9 OOyuaronmMcst  JIOMYIIEHBbI OTHAENbHBIC OMIMOKKA TPH BBITOJHECHUU
3aJJaHuS
0-1 VY oO0y4aromerocsi OTCyTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO BOIPOCOB
3a]1a4d, 33JJaHUE HE BBITIOJHEHO MJIHM BBITIOJHEHO HE BEPHO.

5.2. TumnoBble OICHOYHBIE MaTepuanbl A TEKYIIEro KOHTPOJS YCIIEBAEMOCTH
o0y4aronmxcs (BHE KOHTPOJIS 3HAHHI 10 pa3zeny):

Pa3zgen 1.

Tema 1.1. Teoperuueckue acnektTbl koMmyHukanuu. I1K-1.5, ITK-3.1

TecToBBIC 3aaHUs

Tect 1. Be1OOp 0/1HOTO MPaBUILHOTO OTBETA.

BHuMartenbHO mpouyuTaTh TEKCT 3aJaHusl M TMOHATh, YTO B KAaueCTBE OTBETA
OKHMJIA€TCSl TOJBKO OJIMH W3 MPEJIOKEHHBIX BAPUAHTOB. BHUMAaTEIbHO MPOYUTATH
MPEJIOKEHHBIE BapuUaHThl OTBeTa. BbIOpaTh OJMH BEpHBIM OTBET. 3amucaTh
TOJIbKO OYKBY BHIOPAHHOTO BapHaHTa OTBETA.

Uro sBrseTcst 0053aTeNbHBIM JIEMEHTOM KOMMYHUKATHUBHOTO Tpoiiecca’?

a) HATMYUE MUChbMEHHOTO JOKYMEHTA;

0) oOpaTHas CBS3b,

B) HCIIOJIb30BaHNE TEXHUYECKUX CPEJICTB,;

') OPUCYTCTBUE TPETHUX JIUII;

Kakoli BUJ KOMMYHHKAIUM OCYIIECTBISCTCA MEXIY COTPYAHHKAMU OJHOTO
YPOBHS yIIpaBJ€HUs?

a) BEpTUKAJIbHBIC;

0) TraroHajabHEIC,

B) TOPU30HTAJIBHBIE,

I') BHEIIIHUE;

YTo U3 nepedyrciIeHHOTO OTHOCUTCS K He(OpMaTbHBIM KOMMYHUKAIIUSIM ?

a) IpuKa3 pyKOBOJAUTEIS,

0) cmy>keOHas 3aMmcKa,;

B) oOmieHue B Hepabodeil 00CTaHOBKE;

') IPOTOKOJI COBEIIaHUSI,

TecT 2. Bb1OOp HECKOIBKUX MPaBUIBHBIX OTBETOB.
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BHUMaTEeNbHO MPOYMTATh TEKCT 3aJaHUSl U TIOHITh, YTO B KaueCTBE OTBETA
OKHJIAETCS HECKOJIbKO TMPAaBWIBHBIX OTBETOB W3 TMPEIIOKCHHBIX BapUAHTOB.
BHUMaTEIBPHO TPOYUTAThH MPEITIOKCHHBIE BAPUAHTHI OTBETA. BhIOpaTh HECKOIBKO
MpaBUJIBLHBIX OTBETOB. 3aMUCaTh TOJBKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakue ¢hpyHKIMH BBITONHSIOT AEJIOBbIE KOMMYHUKAIIMKA B OPTaHU3aIuN?

a) nH(pOpMaIlMOHHAas,

0) pa3BieKkareybHas;

B) KOOpAWHAIIMOHHAS,

T') KCIPECCUBHAs (AMOIMOHATIbHAS );

1) IeKOpaTUBHAS,

K OCHOBHBIM 371eMEHTaM KOMMYHUKATUBHOTO IIPOLiecca OTHOCSTCS:

a) OTIPaBUTENb (UICTOYHHK);

0) IIyMOBBIE TTIOMEXH;

B) COOOIIICHNME,;

') KaHaJl iepeayu,

1) TIoJIy4aTeb,

Kakue ¢akTopsl BIUAIOT Ha 3P PEKTUBHOCTh KOMMYHHUKAIIUN B OpraHu3aIiu?

a) opraHu3alluoHHasl CTPYKTypa,

0) uBeT cTeH B oduce;

B) KOMMYHUKAIIMOHHASI KOMIIETEHTHOCTb COTPYIHUKOB;

T') HaJTu4re 0OpaTHOM CBS3H;

1) KOJTMYECTBO NIEPEPHIBOB HA 00€/1;

Tect 3. YcranoBiieHrEe TOCIEN0BATESIIHHOCTH.

BHUMaTEIbHO MPOYMTATh TEKCT 3aJaHUSl W TIOHITh, YTO B KauyeCTBE OTBETA
OKHMJIAeTCS  IOCIEI0BAaTeIbHOCTh  DJIGMEHTOB.  BHMMATEeNbHO  MPOYUTATH
MpeIOKEHHBIC BapuaHThl OTBeTa. [loCTpOMTh BEepHYIO IOCIEIOBATEIBLHOCTh M3
MPEUIOKEHHBIX JJIEMEHTOB. 3amnucaTh OYKBBI BapHaHTOB OTBETOB B HYKHOMU
MOCJICTIOBATEILHOCTH.

OmnpenenuTe MOCICIOBATEIBHOCTD ATAIIOB KOMMYHHUKAaTHUBHOTO TIpoIlecca:

a) KOAUPOBaHUE COOOIIICHUS;

0) mosydeHue cooOIIEHUS MOTydaTelieM;

B) BOBHUKHOBEHUE UJICH Y OTIIPABUTEIIS;

T') IEKOAUPOBaHUE U MHTEPIIPETaLIHS,

1) BEIOOp KaHasa mepeaadn,

¢) oOpaTHas CBS3b,

[IpaBunbHAs TOCIEIOBATEIBHOCTD:

Jloxuau:
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[TonroroBka noki1aa0B «/lemoBbie KOMMYHUKAIIMH B YIIPABICHUN.

[IlecTp TPYNIOBBIX AOKIAZAOB C OOCYKIEHHEM CYIIHOCTH, LieJell U 3amad
aHaln3a XO3SUCTBEHHOW JEATENBHOCTH, HWH(OPMALMOHHOTO OOeCTeYeHHUs
aHAJIMTHYECKOW padoOThl, a TaKK€ COBPEMEHHBIX METOAOB cOopa M 00pabOTKH
uHbopMaluu A GOpMUPOBAHUS JJOCTOBEPHON aHAIMTUYECKON Oa3bl.

TemaTuka TOKIa70B:

1. CymHocTh, IeMM U 3aJlayd aHaJIU3a XO3SMCTBEHHOM JEeATETbHOCTH B
CUCTEME YIpaBJCHUS OpraHu3aluell HEeMpPOU3BOJCTBEHHOM cdepbl: crnenuduka
MPUMEHEHUS B CPABHEHUU C TIPOU3BOICTBEHHBIMU MPEAPUITUIMU

2. Knaccudukanms ©  XapakTepUCTUKA  BHEUIHUX W BHYTPEHHHX
WH()OPMAIIMOHHBIX TMOTOKOB, BBICTYMAIOMIMX OCHOBOW JUIsl AaHAJIUTUYECKOU
paboOThI: UICTOUYHUKHN (POPMUPOBAHUS, KPUTEPUH OTOOPA, MPOOIEMbl aKTyaTIH3aluu

3. CoBpeMeHHbIE METOABI M TEXHHUYECKHE CcpeacTBa cOopa, oOpaboTKw,
COXpaHeHuss u mepedaun wuHpopmammu a7 (HOpPMHPOBAHUS TOCTOBEPHOM
aHanuTUyeckout 0a3wl (oucHbie makeTsl, ERP-cuctembl, 00J1auHbIe CEPBUCHI)

4. Kputepun TOJIHOTHI, JOCTOBEPHOCTH M CBOECBPEMEHHOCTH TpH OTOOpE
UCTOYHUKOB MHGOpMAIIMU JJI aHAIHM3a: METOJUKA OIICHKM KadecTBa JAaHHBIX U
paboTa ¢ MpOTUBOPEUNBON UH(POpMaIUEH

5. HHCTpyMEeHTHI M TEXHUKH aHAIMTUYECKOW 00paboTku uHOOpMaIuu:
TOPU3OHTAIBHBIN, BEPTUKAIBHBIA, TPEHAOBBIA U (PAKTOPHBIA aHAIN3 KaK METOJIbI
MO3HAHMS XO35HCTBEHHBIX MPOLIECCOB

6. Meronuka cOopa u nepBUYHON 00pabOTKU UH(GOPMAIIUU B COOTBETCTBUU
C TOCTaBJICHHBIMHU YIIPABICHUYECKUMHU 3aJjadyaMU: OJTalbl, TUIMYHBIE OIINOKH,
IpUMEHEHHE OPUCHOTO NaKeTa sl pacy€ToB

MeTtonuveckne peKOMEeHIalluK IO MOATOTOBKE JOKJIAA.

[logroToBka  JgoKjiazga  CHOCOOCTBYET — (POPMHUPOBAHUIO  HABBIKOB
UCCIIEIOBATENLCKON pabOThI, paclIMpseT MO3HaBaTelbHbIE WHTEPECHl, MpUydaeT
KPUTHYECKH MBICTUTH. [Ipy Hanmucanuu AOKIaga Mo 3aJaHHOW TeMe COCTaBIISETCS
IUTaH, TOIOMPAIOTCS OCHOBHBIE MCTOYHHUKHU. B mporiecce paboThl ¢ MCTOYHUKAMH,
CUCTEMATHU3UPYIOT MOTYYEHHbIE CBEICHHUS, AENAI0T BBIBOJIbI U 0000IIEHUSI.

[TogrotoBka  gokmama  TpeOyer  oT  oOydaromierocs  OOJIBIION
CaMOCTOSITEJIbHOCTH U CEPhE3HOM MHTEUIEKTYyalbHOM padOThl, KOTOpas MpUHECET
HauOOJIBIIYIO MOJIB3Y, €CIM OyAeT BKII0YATh C ce0s CIeAYIOINe 3Tallbl: U3yUYeHUe
HauboJsiee BaXKHBIX HAYYHBIX pabOT MO JAaHHOU TeMme, epeyeHb KOTOPBIX JAeT caM
IpernoaaBaTelib; aHaJu3 U3yUYeHHOr0 MaTepuala, BblielieHne Hanboiee 3HauuMBbIX
JUISL pacKpBITHS TeMbl ()aKTOB, MHEHHUI pa3HBIX YUCHBIX M HAYYHBIX MOJIOKEHUH;
000011IeHHEe U JIOTUYECKOEe MOCTPOCHUE Marepuaia AOoKiIajaa, Harpumep, B hopme
pa3BepHYTOTO IJIaHa; HAMKMCAHWE TEKCTa JOKIaga C COoOMofcHHEeM TpeOOoBaHMIA
HAYYHOTO CTHJISL.

[TocTpoenue nokinana BKIOYACT TPU YaCTH: BCTYIUICHUE, OCHOBHYIO YacTh U
3aKkioueHrne. Bo BCTyIuieHHMH yKa3bIBaeTCsl TeMa JOKJaga, YCTaHABIMBACTCS
JIOTHYECKasi CBSA3h €€ C APYTMMH TeMaMH WA MECTO PacCMaTpUBAEMOM TPOOIEMBI
cpenu Apyrux npoOiem, naercss KpaTKui o0030p HCTOYHMKOB, HAa MarTepualie
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KOTOPBIX pacKpbiBaeTcs TeMa UM T. N. OCHOBHas 4YacTh JOJDKHA MMETh YETKOE
JOTHYECKOe IOCTpPOEHHE, B HEW JODKHAa OBbITh packpbiTa TeMa Jaokiana. B
3aKJIIOYEHUU  OOBIYHO  MOABOJATCS  HMTOTH,  (HOPMYIHPYIOTCS  BBIBOJHI,
MOTYEPKUBACTCS 3HAUEHNUE PACCMOTPEHHOM MPOOJIEMBI U T. TI.

Tema 1.2. ®opmbl ycTHOIT Aes10Boi kommyHnukanuu. [TK-1.5, ITK-3.1

TecToBBIC 3aaHUs

Tect 1. Bei6op ogHOT0O IPaBUIILHOTO OTBETA!

UTo W3 MNepeyuciIeHHOr0 OTHOCUTCS K MOHOJIOTHYECKUM (opmaMm YCTHOMN
JEJT0OBOM KOMMYHHKALINH?

a) nenosas Oecena,

0) MeperoBopskl;

B) MpE3CHTAIS,

I') COBCIIIaHKE,;

Kakoil »sTam mMOArOTOBKH COBEIIaHUS MPEIoJiaracT OMNpelelieHue Kpyra
YYaCTHUKOB U TIOBECTKHU JTHS?

a) OpraHu3aIlMOHHBIH;

0) aHaJTUTUYECKUH;

B) UTOTOBBIIA;

') KOHTPOJIbHBIN;

UTo 03HaYaeT TEPMHUH «KOHCEHCYC» B KOHTEKCTE TIPOBEICHUS ITEPETOBOPOB?

a) mobesa OHOM U3 CTOPOH,

0) MpuUHATHE PEIIeHUs 0€3 rOJI0COBaHU;

B) oOl1ee corjgacue, OTCyTCTBUE BO3PAKEHUM;

T') IPUHYXICHUE K TIPUHSITHIO PEIICHHUS;

TecT 2. Bb100Op HECKOIBKUX MPaBUIBHBIX OTBETOB.

Kakue popmbl ycTHOI 1€710BOM KOMMYHUKAIIUKA OTHOCSITCS K IUAJIOTHYECKUM?

a) BBICTYIUJICHHE Ha KOH(pEPEeHIINY;

0) nemoBas Oecena;

B) COBEIIaHHE,

I') MyOJIUYHBIN TOKIIA;

1) IEPETOBOPHI.

Kakne »sneMeHTBHl BKIIOYAET MOATOTOBKA K  MPOBEICHHUIO  JIEJIOBBIX
MepEroBopoB?

a) oIpeiesIeHre LENel eperoBopoB,;
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0) BeIOOp Tapaepoda it BCTpeUH,

B) cOop nH(popMalnu o MapTHEpE;

T') pa3paboTKa CTpaTeruy,

1) OTIPE/ICJICHUE MECTa M BPEMECHH BCTPEYUH.

Tect 3. YcTanoBieHue MOCIE0BATEILHOCTH.

OmnpenenuTe MoCIeI0BaTeIbHOCT ATANIOB IIPOBECHUS pab0vero COBEIIAHMUS:
a) TMOJBE/ICHUE UTOTOB U TIPUHSTHE PEIICHUH,

0) OOBbsIBJICHHE TTOBECTKU JIHS;

B) 00CY’KJICHHE BOMPOCOB;

I') BCTYIIUTEIBHOE CIIOBO PYKOBOJIMTEIIS;

1) GopMyIHpPOBKA MOPYUCHUI;

[IpaBunbHas MOCIETOBATEIBHOCTD:

Tema 1.3. OcobeHHOCTH MEKITUYHOCTHBIX KoMmyHukanuii. I[TK-1.5, TIK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be1OOp 01HOTO MPaBUIILHOTO OTBETA!

CornacHO TpaHCAaKTHOMY aHanu3y . bepHa, Kakoe€ COCTOSIHHE JUYHOCTU
XapaKkTepU3yeTcsi KpUTUUHOCTHIO, CTPEMIIEHUEM KOHTPOJUPOBATH U OLICHUBATH?

a) Pogurens,

0) B3pocbiii;

B) PebeHokK;

r) JIugep.

UYto Takoe 3MIaThs B KOHTEKCTE MEXINYHOCTHON KOMMYHUKAIIAN?

a) yMeHue yoex1aTh COOECeTHUKA;

0) cOCOOHOCTH NMOHUMATh YYBCTBA U AMOIIMU JPYTOro YeJI0BEKa,

B) HaBBIK MTyOJWYHOTO BBICTYIUJICHUS;

I') TEXHUKA MaHUITYJISIIIUU.

Kakast TexHHKa aKTUBHOTO CIYILIAHHS MPEIINOJIaracT MOBTOPEHHUE MOCIETHUX
CJIOB cobecenHuKa?

a) pe3IOMUPOBAHUE;

0) 9XO-TEXHHKA,;

B) YTOUHEHHUE,;

T') UHTEpIpeTaIus.

Tect 2. Be1O0p HECKOIBKHUX MPABUIBHBIX OTBETOB.
Kakue daktopsl BIusOT Ha (OpMUPOBAHHE IMCUXOJIOTHYECKOTO KiIMMaTa B
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KOJUIEKTHUBE?

a) CTWJIb PYKOBOJICTBA,;

0) pa3mep 3apaOOTHOM TLIATHI;

B) YPOBEHb JIOBEPUS MEXKITY COTPYTHUKAMHU;
I') HAUIMYHUE KOH(PIUKTOB,

1) IBET KOPIIOPATUBHOTO CaiTa.

Kakne TeXHWKH aKTHUBHOTO  CIIYIIaHHS

MEXJITUYHOCTHON KOMMYHHKAIUN?

a) nepeOruBaHue COOECETHNKA,

0) mapadpas (mepeckas yCIbIIIaHHOTO);
B) OLICHUBaHUE BHICKA3bIBAHMIA;

I') YTOYHSIOIINE BOTIPOCHI.

1) pe3IOMHUPOBaHUE

Tect 3. YcTaHoBiIeHHE COOTBETCTBUA.

criocoOCTBYIOT AP deKTuBHOU

BaumarensHo IMpOYUTaTh TCKCT 3aAaHUA KW IIOHATH, YTO B KAUCCTBC OTBCTA

OKUJAI0TCS Maphl JIEMEHTOB. BHMMaTenbHO mpounTaTh 00a crircka. ConocTaBUTh
AJIIEMEHTHI clucKa 1 ¢ anemMeHTamMu cnucka 2, c()OpMHUpPOBATH MAPbI 3JIEMEHTOB.
3anucaTh NOMAPHO HU(PPHI U OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.

CocrosiHue
No muuHocTH (3. XapakTepucTuka
beph)
PanrionansHOCTB, TOTHKA, OOBEKTUBHOCTD,
1 Ponurens A
o0paboTka nHbopMaIuK
. OMOIMOHAJIBHOCTbh, CIIOHTAHHOCTb,
2 B3pocinblii b
TBOPYECTBO, 3aBUCUMOCTh
KpuTHuHOCTH, KOHTPOJIB, OIICHUBAHUE
3 PeGenox B P ’ PO, ’
3a00Ta, yCTaHOBJICHUE TIPABUJII

KonTpoiibHOE 3a1anue:

3amaua 1. [Tloaroroska cosemanus
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Bbl — moMomHuK pykoBomuTens oTraena. Ha 3aBTpa Ha3HA4YEHO ONEPATUBHOE
coBellaHue oTAena u3 12 demoBek. PykoBoauTenb mopydmsa BaM HOATOTOBHTH
IIPOBEICHUE COBEILAHUS.

Tpebyemcs:

1. TlepeuncnuTh 3TAIbI MOATOTOBKH COBEILIAHMS.

2. CdhopmynupoBaTh BO3MOXKHYIO NMOBECTKY NHsA (3—4 Bompoca).

3. OmnpenenuTtb, KaKue JOKyMEHThI HEOOXOAUMO MOATOTOBUThH yYaCTHHUKAM.
4. TlpennouTh perJaMeHT COBELIaHMs (BpeMs Ha Ka) bl BOIIPOC).

3amava 2. AHAIU3 MEKIIMYHOCTHON CUTYALMH

B oTnene Bo3HWK KOH(DIUKT MEXKIy ABYMS COTPYIHHUKaMU: MIBaHOBBIM (OTIBITHBII
crnenuanuct, 15 netr B komnanuu) u [leTpoBoii (MOI010M COTPYIHUK, paboTaeT 6
MmecsieB). VMiBanoB kputukyeT lleTpoBy mpm Kojuterax, Ha3pIBaeT €€ ONIUOKH
«uemnpodeccrnonammsmom». lletpoBa oOmxaeTcs, mepectana oOpamarbes K
MBaHOBY 3a MOMOIIBI0, pa0OTa B OT/IETIEC 3aMETIIIACK.

Tpebyercs:

Omnpenenuts TN KOHQIIUKTA.

BbIIBUTH BO3MOKHBIE TPUUMHBI KOH(DIIUKTA.

[Ipenno)nuTh CTUIIb NOBEAEHUS PYKOBOIUTENS ISl PA3PELICHNs CUTYallNH.
Onucars anropuT™ AEUCTBUM PYKOBOJIHUTEIA.

W e

Pa3znen 2

Tema 2.1. Bep6ajibHble KOMMYHUKAIIUH — OHsITHE, 0co0enHocTH. ITK-1.5

TecToBBIE 3a1aHUS

Tect 1. Be160p 0/1HOTO TTPaBUIILHOTO OTBETA.

YTo M3 NEpeurciIEeHHOTO SBJSIETCS OCHOBHBIM 3JJIEMEHTOM BepOallbHOM
KOMMYHUKAIUU?

a) JKECTHI;

0) cioBa U peysb;

B) MUMHKAQ;

r) no3a.

Kakoil cTuip peun sSBISETCS MPEANOYTUTENBHBIM IS JI€JIOBOM NMHUCHbMEHHOU
KOMMYHUKAIUU?

a) pa3roOBOpPHBIN;

0) Xy/10’)KECTBEHHBIH;
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B) 0(pUITHATHHO-IETIOBOH;
) OyOJIUIUCTUYECKHUH.

Yrto o3HauaeT TpebOBaHUE «JTAKOHUYHOCTHY K JEJIOBOM peun?

a) UCTIOJIb30BAHUE CIIOKHBIX TEPMUHOB,;
0) KpaTKOCTb, OTCYTCTBHE JUIITHUX CJIOB,;
B) OMOIIMOHAJIbHAS OKPACKa;

I') HaJTMYle UHOCTPAHHBIX CJIOB.

TecT 2. BbIOOp HECKOIBKHUX MTPaBUIBHBIX OTBETOB.

Kakue TpeGoBaHus IpeabsIBISIIOTCS K YCTHOM J1€710BOM peun?

a) TOYHOCTb (POPMYITUPOBOK

0) UCTIOJIb30BAHUE CIICHTA

B) JIOTHYECKAs MTOCJIEI0BATEIHLHOCTD
I') SCHOCTb U JIOCTYITHOCTb

1) SMOLIMOHAIbHAsI N30BITOYHOCTD

Kakue peueBbie TEXHUKHU UCTIONB3YIOTCS ISl yOeKIeHus] co0eceTHIKA?

a) apryMeHTaIus

0) MpuBEIEHUE TPUMEPOB

B) NOBBILIEHHE I0JI0Ca

I') CChUJIKAa HA aBTOPUTETHHIE HCTOYHUKH
1) UCII0JIb30BaHUE (DAKTOB U TaHHBIX

Tect 3. YcranoBiieHrE TOCIEN0BATESIIHHOCTH.

OHpCIICJ'H/ITC IIOCJICAOBATCIBHOCTh JTAaIlOB IIOAI'OTOBKM TCKCTa ACJIIOBOTO

nuchMa:
a) HaMKMCaHUe YePHOBUKA
0) omnpejeneHUe 1K MMChMa
B) PEIaKTUPOBAHUE U KOPPEKTUPOBKA
r) coop HeoOXxoauMOoM nHpOopMaITU
1) OKOHYaTeNbHOE 0(OPMIIEHHE U OTIPABKa
[TpaBuiibHAs TOCTEAOBATEIBHOCTE:

Tema 2.2. HeBep6aabHuble kommyHukanuu. [1K-1.5, [IK-3.1

TecToBBIE 3a1aHUS

Tect 1. Be16op 01HOTO TTPaBUIILHOTO OTBETA

UTto n3yyaeT KMHECHKa KaK paszien HeBepOaTbHONH KOMMYHUKAIIUN?

a) IPOCTPAHCTBEHHOE PACIIONIOKEHHE COOECETHUKOB
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0) XKEeCTbl, MUMHKY, ITO3bI
B) MHTOHALIMIO U TEMII pEYU
') TAKTUJIbHBIE KOHTAKThI

Kaxkoe PaCCTOAHUC B ICIIOBOM O6HI€HI/II/I COOTBCTCTBYCT COHH&HBHOﬁ 30HC (HO

kinaccudukanuu J. Xoia)?
a) 045 cm
0) 45-120 cm
B) 120-360 cm
r) 6osiee 360 cm

Yto MOKET 03HaYaTh CKPEIIEHHBIC HAa TPYIU PYKH BO BpeMsl IeTIOBOM Oecenbl?

a) OTKPBITOCTH U JJOBEPHE
0) 3aMHTEPECOBAHHOCTH

B) 3aKPBITOCTH, HECOTJIACHE
') 0KHUIaHKE

TecT 2. BbI0OOp HECKOIBKHUX MPABUIBHBIX OTBETOB

Kakme ameMeHTBI  OTHOCATCA
HeBepOaTbHOW KOMMYHUKALIH?

a) TeMOp rosoca

0) J)XeCThl

B) TEMII peUH

') TPOMKOCTb

1) TIo3a

Kakne HeBepOaJIbHbIE
3aMHTEPECOBAHHOCTH cOOeCceTHUKA?

a) HaKJIOH KOpIyca Bepe.

0) CKpeIICHHbBIEC HOTH

B) BU3yaJIbHbII1 KOHTAKT

') KUBKH T'OJI0BOM

1) B3TJISA]T B CTOPOHY

CHUTI'HAJIbI

MNapaJIMHIBUCTUUICCKUM cpeacrBam

MOT'YyT CBUIACTCIBCTBOBATD (0

Tect 3. YcraHoBi€HME COOTBETCTBHS. YCTAHOBHTE COOTBETCTBHUE MEXKIY
TEPMHHOM, MPUBOJUMEIM B CTOJIOIE CIIEBA, U BhICKA3bIBAaHUEM (WJIM OTIPEACIICHUEM )
U3 TPaBOTO CTOJOIA: K KaKIOW IMO3WINK, JAHHOW B JIEBOM CTOJIOIE, MOA0EpUTE
COOTBETCTBYIOIIYIO MO3HUIMIO U3 MPABOT0 CTOJIONIA.

DJIeMEHT
Ne HeBepOaNbHOU
KOMMYHHKAIIH

XapakTepuCTHUKa
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DJIeMEeHT
No HeBepOabHOM XapaKTepuCcTHKa
KOMMYHHKAIUU
Hcnonp3oBaHue MIPOCTPAHCTBA, TUCTAHIINS
1 Kunecuka A POCIP ’
MEXKly coOeceTHUKaMu
2 [Ipokcemuka b JKecThl, MUMUKAa, TTO3bI, JIBM)KCHUS TeJla
3 [TapanuureucTrka B NuTonanus, TeMii, T[pOMKOCTb, May3bl
4 Takecuka r IIprKOCHOBEHUS, pYKOTIOKATHS

1. BuumartenbpHO MMpOYUTATh TCKCT 3aJlaHUA U IMOHATH, YTO B KAYCCTBC OTBCTA

OKUIAI0TCA IIapbl 9JICMCHTOB.

2. BaumarenbpHO IMPpOYHUTATDb o0a crucka: cucok 1 — TCPMHUHBI; CIIMCOK 2 —

OIIpCACICHUA.

3. ConocTaBuTh DJIEMEHTHI CIMCKA 1 ¢ 2JIeMEHTaMH CITMCKa 2, C(i)OpMI/IpOBaTB

IMapbI 3JICMCHTOB.

4. 3anucath nmonapHo 1Udpsl 1 OyKBBHI BAPHAHTOB OTBETA B TAOJMILY.

KonTposbHoe 3ananue

3amauya 1. IToagroroBka gej10BOro muchMa

PykoBoauTenb opraHu3anuy MOPy4YHJI BaM TMOJTOTOBUTH OTBET Ha OOpalleHHe
KJIINEHTa, KOTOPBIA JKAIyeTCsd Ha 3aJepKKy NOCTaBKM ToBapa Ha 10 1He.
3aepKKa MpOU3011LIa [0 BUHE TPAHCIIOPTHOM KOMITAHUU, HO KIIMEHT HEJIOBOJIEH U

IPO3UT PACTOPKEHUEM JIOTOBOPA.

TpeOyercs:

1. CopmynupoBaTh 11e1b MHUCHMA.
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2. CocCTaBUTh TEKCT ACJIOBOTO MMchMa (00beM — 10 1 cTpaHuilsn), codmoaast
TpeOoBaHUs O(ULIHATBHO-AEIOBOTO CTUJIS.
3. O60cHOBaTh BHIOPAHHYIO CTPYKTYPY U KITFOUEBbIE (POPMYITHPOBKH.

Tema 2.3. KommyHukaTuBHbIe 0apbepsbl U yTH ux npeogosaenus. [IK-1.5,
IIK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be1OOp 01HOTO MPaBUIILHOTO OTBETA

Kaxkoii 6aprep BO3HUKAET MPU UCTIOJI30BAHUU CJIOB B IEPEHOCHOM 3HAYCHUH,

HETOHSATHBIX TEPMUHOB?
a) poHEeTHYECKHUIT,
0) ceMaHTUYECKUH;
B) JIOTUYECKUI;
I') ICUXOJOTHYECKHUH.
Kakoe u3 yTBepkI€HUI XapaKTepu3yeT CTaTyCHbIN Oaphep?
a) HEMOHUMAaHKE U3-3a Pa3HOTO TEMIIa PEUu;
0) uckaxxenre nHGOpPMAaIMU U3-32 PA3HUIIBI B JJOJDKHOCTHOM MOJI0KEHUH;
B) HCIIOJIb30BAaHUE CJI0KHOW TEPMUHOJIOTHH;
') HECOOTBETCTBHE JIOTUKHA COOECETHUKOB,;

Kakass texnuka Haubosiee >(PpdexkTuBHA IJs MPEOIOJCHHUS CEMAHTUYECKUX

O0apbepoB?
a) TMOBBIIIIEHUE 0JI0Ca,;
0) ucnoJib30BaHue MPO(HECCUOHATBLHOTO KAPTOHA;
B) YTOYHEHHUE 3HAYCHUS TEPMHUHOB,
') COKpaIleHue BpeMEeHU OOIIECHHUS.

Tect 2. Be1O0p HECKOIBKUX MPABUIBHBIX OTBETOB

Kaxkue Busip1 0aphepoB OTHOCSTCS K TICUXOJIOTUUECKUM?

a) 0apbep BOCTIPUATHSA (CTEPEOTHUIIBI, PETyOSHKACHNUS)

0) ponernueckuii 6apnep;

B) MOTUBALMOHHBIN Oaphep;

') CTHJIMCTUYECKUM Oapbep;

1) O6apwep craryca.

Kakue MeTomp1 TOMOraroT Mpeo10JIeTh KOMMYHUKATUBHBIE Oaphephi?
a) aKTUBHOE CIIyIIaHUE;
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0) urHOpUpOBaHHE COOECETHUKA,;
B) YTOUHSIOILIE BOIIPOCHI;

T') afanTamus CTUIS OOIICHNS,

1) MCIIOJIb30BaHNE OOpaTHOM CBSI3H.

Tect 3. YcTaHoBIeHHE MOCIEAOBATEIILHOCTH

Onpenenure MOCIEA0BATENLHOCTh JNEHCTBUNA PYKOBOAMTEINS MPU BBISIBICHUH
KOMMYHUKAaTUBHOTO Oaphepa B MOAPA3/ICICHUN:

a) BEIOOp METOJ]a yCTpaHeHus1 Oapbepa,;

0) BBISIBJICHHE MPUYMHBI BOSHUKHOBEHUS Oaphepa;

B) aHasn3 3(HEKTUBHOCTH MPUHATHIX MEp;

I') peanu3aiys BHIOpaHHOTO METO/Ia,

1) oIipe/ielieHHe TuIa Oapbepa;

[IpaBunbHas MOCIETOBATEIBHOCTD:

KOHTpOHBHOG 3aJaHuc
33,[121‘1& 2. Hpeoz:oneHHe KOMMYHHKATHUBHBIX 6ap1>epOB

B xoze neperoBopoB ¢ MOTEHLIHUAIBHBIM IAPTHEPOM BBl 3aMEYAETE, YTO
cobeceTHUK (PYKOBOAUTENb OT/ENA 3aKYIOK) IOCTOSIHHO CMOTPUT Ha Yachl,
CKPECTHJI PYKHU Ha TPYyIH, OTBEYAET KOPOTKUMHU (Ppa3amu.

TpeOyercsi:

1. Onpenenuthb, Kakue HEBEpOATbHBIE CUTHAJIBI IEMOHCTPUPYET COOECETHHUK.

2. IlpenmnonoxuTh, Kakue KOMMYHUKATHUBHBIE Oaphepbl MOTYT BO3HUKATh B
JTAHHOW CUTYalluU.

3. Ipemnoxuts 3—4 neicTBUs, KOTOPBIE MOMOTYT MPEO0JIETh Oaphephl U
HaJauTh KOHTAKT.

Tema 2.4. lecTpyKTHUBHOE 001LIEHHE U METO/IbI YIPABJeHUs KOH(PIUKTAMMU.
IIK-1.5, IIK-3.1

TecToBLIE 3a1aHU

Tect 1. Bb1Oop 01HOTO MPaBUIILHOTO OTBETA

YTo U3 nepevyrciieHHOro OTHOCUTCA K IECTPYKTUBHOMY OOIICHUIO?
a) apryMEHTHpPOBaHHAs TUCKYCCHUS;

0) MaHUTTYJISIITUSA;

B) KOHCTPYKTHBHAsi OOpaTHas CBS3b,
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') aKTUBHOE CIIyLIaHUE.
Kakoit cTunp moBeneHuss B KOH(DJIMKTHOW CHTyallud XapaKTEPHU3yeTCs

CTPEMJICHUEM YUTH OT PELICHUS MPOoOIeMbl?

a) KOHKYPEHIIUS,

0) COTpYIHHYECTRO;

B) n30eranue;

I') KOMIIPOMHUCC;

Kaxkoit MeTon ynpaBieHus KOHMOIUKTaAMH TIPEATIOIaraeT yCTaHOBICHUE OOIINX

Henei 1 KOHQIUKTYIOMUX CTOPOH?

a) pa3bsACHEHHE TPEOOBaHUIA,

0) KOOPIMHAIIMOHHBIC MEXAHU3MBHI,
B) CHCTEeMa BO3HATPaXKICHUH;

') MEeaHaIus.

TecT 2. BbIOOp HECKOIBKHUX MPABUIBHBIX OTBETOB
Kakue ctunum mnoBeaeHuss B KOH(JIMKTHOW CHUTyallMd BBIIETSIOT B

YIPaBIECHYECKOW MPAKTUKE?

a) KOHKYpPEHIIHS (COEPHUYECTBO);

0) UTHOpUPOBaHHUE,;

B) COTPYJHHUYECTBO;

') KOMIIPOMHUCC;

1) IPUCTIOCOOJIEHUE.

Kakune QaxTtopel MOTYT NpPOBOIMPOBATh BO3HHUKHOBEHHE KOH(MIUKTOB B

opra"nuzanuu’?

a) HEYETKOe pacrnpezesieHue 00s13aHHOCTEH;
0) neduruT pecypcos;

B) €MHAs CUCTEMa MOTHUBAIIUH,

T') pa3Iu4us B IIEHHOCTSX;

1) Mpo3pavyHasi CUCTeMa KOMMYHHKAIIHH.

Tect 3. YcraHOBiEHME COOTBETCTBHS. YCTAHOBHTE COOTBETCTBHUE MEXKIY

TEPMHUHOM, TIPUBOAUMBIM B CTOJIOIIE CJI€Ba, M BBICKA3bIBAHUEM (HIIA OTIPECIICHUECM )
W3 MPaBOr0 CTOJOIA: K KaXJOW TMO3WIIMH, TAaHHOW B JIEBOM CTOJIOIE, MOA0EpUTe
COOTBETCTBYIOIIYIO MO3HIINIO U3 ITPABOTO CTOJIOIA.

No

CTuib IOBEJICHHS B XapaKTepuCTHKA

KOH(IIUKTE
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N Ctuis noBeaeHus B XapaxkTepucTuKa
()
KOH(JIUKTE
CTOpoHBI UIYT HA B3aWUMHBIC YCTYIKH,
1 Konkypenus HaXOJISIT YaCTUYHOE YJIOBJIECTBOPEHHUE
WHTEPECOB
OpHa cTopoHa ycTynaer apyrou
2 COTpyJHUYECTBO ’
YKEPTBYSI CBOMMHU UHTEpPECAMHU
AKTHUBHOE OTCTaMBaHHUE CBOMX
3 N36eranue
UHTEPECOB, MOIABJICHHUE OMMOHEHTA
[lounck pemuienus, NOJHOCTBIO
4 Kommnpomucc yIOBJIETBOPSIOIIETO HHTEPECHI BCEX
CTOPOH
Yx01 0T KOH(JIMKTA, OTCYTCTBUE
5 [Ipucnocob6ienue CTPEMJICHUS K yIOBJIECTBOPEHUIO
WHTEPECOB

1. BaumarenbHo IMPpOYUTaTb TCKCT 3adaHUA U IIOHATH, YTO B KAaYCCTBC OTBCTA

OKHUIA0TCA IIapbl 3JICMCHTOB.

2. BHuMarensHO MpOYUTATh 00a CIHUCKA: CMHUCOK | — TEPMHHBI; CIIMCOK 2 —

OTIpeICTICHUSI.

3. ComocTaBUTh AIEMEHTHI CrMCKa 1 ¢ areMeHTamu crmcka 2, copMUpoBaTh

napbl 59JICMCHTOB.

4. 3anucatp nmonapHo Hudpsl U OyKBBI BAPUAHTOB OTBETA B TAOJMILY.

KonTposbHoe 3ananue

3anava 1. Ynpasienue KOH(IUKTOM
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B opranuzanuu BHeApsAETCS HOBas CHUCTEMa AJIEKTPOHHOTO JTOKyMEHTOOOOpOTa.
CoTpynHUKH OTAeNa AENONPOU3BOACTBA (OMBITHBIE PaOOTHUKHU co ctaxkeMm 10-15
JIET) OTKa3bIBAIOTCS OCBaMBaTh HOBYIO CHUCTEMY, apryMEHTHPYs 3TO TE€M, 4YTO
«OyMaXHbIE JIOKYMEHTBI HAJEKHEE», a «KOMIIBIOTEPHI TOJBKO YCIOKHSIIOT
paboty». PykoBonurens oTAeNa NOAAEPKUBAET COTPYIHUKOB. Bbl — cnienuanuct
10 [IPOLIECCHOMY YIIPaBJICHHUIO, OTBETCTBEHHBIN 32 BHEAPEHUE U3MEHEHUI.

Tpebyercs:

1. Onpenenuth TUN KOH(MIUKTA U €r0 BO3MOXHBIC TTPUIHHBI.

2. TlpennoxuTh CTPATETUIO U METOABI YIIPABJICHUS TAHHBIM KOH(MIUKTOM.

3. PazpaboraTh m1aH KOMMYHHKAIIMOHHBIX MEPOTIPUATHN TSI BHEAPCHUS
W3MCHCHUM.

Tema 2.5. [lesioBoii yTuker. Illpesentanus. IIK-1.5, IIK-3.1

TecToBBIC 3a0aHUs

Tect 1. Be16op 01HOTO MPaBUILHOTO OTBETA

Koro npenctaBisitoT nEpBLIM IIPU 3HAKOMCTBE B JI€JIOBOU cpene?

a) MyX4HUHY;

0) XKEHIIUHY;

B) MJIAQJIIIETO 0 CTAaTyCy CTapiiemy;

') CTapIlero mo cTaTycy MJajiieMy.

Kakol CTpyKTypHBIN 3JIEMEHT MPE3EHTAMHU COJCPKUT LEIb, AKTyaIbHOCTh U
OCHOBHBIE BOITPOCHI?

a) 3aKIIIOYCHUE;

0) BCTyIUUICHHE;

B) OCHOBHAs 4acTh,

T') IPUIIOKEHUE.

Kakoe MakcumanbHOE KOJIUYECTBO CIANWI0OB PEKOMEHAYETCS UCIIOIb30BaTh IS
10-MHUHYTHOTO BBICTYIUICHHUS?

a) 1-2 cnaiina,

0) 57 cnaiinos;

B) 10—15 cmaiinos;

r) 20-25 cnaiios.

TecT 2. Bb1OOp HECKOIBKUX MPaBUIBHBIX OTBETOB

Kakue npyHIMIBI JEI0BOIO 3TUKETA SIBJISIFOTCS OCHOBOIIOIATAFOIIMMU?
a) TAKTUYHOCTb,

0) SMOLIMOHAJILHOCTB;
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B) IYHKTYaJIbHOCTb;

) cyOOpauHAaIuS;

J1) CTIOHTaHHOCTb.

Kakue TpeOoBaHuS TNPEIBABIAIOTCS K BU3YAIbHOMY CONPOBOXKICHUIO
npe3eHTanuu?

a) €IMHBIN CTHIIb O(POPMIICHHUS,

0) 00JIBIIIOE KOJIMYECTBO aHUMAIINH,

B) UNTAEMOCTh TEKCTA,

I') MUHUMYM TEKCTa Ha CIIaiJe;

1) sIpKUE, MECTPhIE 1IBETA.

Tect 3. YcraHoBieHUe NOCIEI0BATENBHOCTH

Omnpenenure NOCaEA0BATENBHOCTh 3TANIOB MOATOTOBKH MPE3EHTALIUU:
a) pa3paboTKa BU3YyaJbHOTO MaTepuaia (CiaiioB);

0) onpeneneHue Uelu U ayAUTOPUH;

B) pETIETHUIIUS BBICTYTICHUS,

T') CTPYKTYpPUPOBAHHE COACPIKAHMUS;

1) cOop 1 aHanu3 HH(pOpMaLUy;

[TpaBuiibHas OCAEAOBATEABHOCTE:

KonTposbHoe 3ananue

3anaua 1. [TogroroBka mpe3eHTanuu u B3aumoaeiicreue co CMU

Opranuzanusi 3aBepllnjia pean3alyi0  KPYIHOrO COIMAJIbHOIO IIPOEKTA,
MOJJEPKAHHOIO  aIMUHUCTPALIMEd pEruoHa. PykoBoaWTENns TMOPYy4YWJ Bam
MOJATOTOBUTH MH(POPMAIIMOHHOE COIIPOBOK/ICHNE UTOTOB MTPOEKTA.

TpeOyercs:

1. Onpenenuts 1eNeBbIE AYAUTOPUH 11 HHPOPMHUPOBAHUSI.

2. BriOpats dhopmatsl B3aumoseicteus co CMU (ae menee 2).

3. CocTaBuUTH IUIaH MPECC-MEPOIpUsATUs (TIpecc-KoH(pepeHINH Wi OpuduHra)
C YKa3aHUEM: JlaTa, MECTO, YIaCTHUKH, CTPYKTYypa MEPOTIPHUITHSI.

4. CohopmynupoBaTh 3—4 KIFOYEBBIX COOOIIECHUS AJIS MMPECC-PEn3a.

33



Tema 2.6. O61mecTBO, JHYHOCTH U CMU: KOMMYHUKAIIMOHHOE
B3anmojeiicreue. I1K-1.5

TecToBBIC 3aaHUs

Tect 1. BeiOop 0JHOTO MpaBUIIBHOTO OTBETA

Uro U3 NEpEeyUCIIEHHOTO  SBJSIETCS OCHOBHBIM  JKaHPOM  BHEILIHUX
KOMMYHUKaIuil opranuzanuu co CMHA?

a) ciryxeOHasl 3aI1CKa,;

0) npecc-penus;

B) MpHUKa3 MO0 OCHOBHOM JESTEIBHOCTH;

I') IPOTOKOJI COBEILLIAHUS,

KakoBa ocHOBHas 11e1b KpU3UCHBIX KOMMYHHKauii co CMU?

a) COKphITHE UH(POPMAIINH;

0) MUHUMM3ALUs PENYTAllMOHHBIX MTOTEPD;

B) YBEJIMUEHUE PEKIIAMHOTO OIOKETA;

T') COKpaIlleHUe Yncia COTPYAHUKOB

Kakwue conmanpabie Meara HanoJiee aKTUBHO MCIIONB3YIOTCS ISl BHYTPEHHHUX
KOMMYHHMKAIUI B OpraHu3aiuu?

a) TOJIbKO OTKPBITBIE COLIUATIbHBIE CETH

0) KOpIOpaTUBHBIE MECCEHIKEPHI U COITUAIIbHBIC CETH

B) JINYHBIE CTPAHUIIBI COTPYIHUKOB

r) popymbl U1t 00CY)IeHUs X0001

TecT 2. Bb1OOp HECKOIBKUX MPaBUIBHBIX OTBETOB

Kaxkue dhopmaTsl UCTIONB3YIOTCS AJI B3aUMOJICHCTBUA opranu3aiuu co CMI?

a) npecc-KoHpepeHuu

0) BHYTpeHHHE MPUKA3bI

B) UHTEPBBIO PYKOBOJIUTENS

T') 3asIBJICHUS U1 IPECCHI

1) JIMYHBIC THEBHUKHU COTPYAHUKOB

Kakue QyHKIIUM BBIMOJTHSIOT COLIMAIBHBIE MEIMA B CUCTEME KOMMYHMKAIIUMA
opraHuzanuu?

a) onepaTuBHOE HHPOPMHUPOBAHUE COTPYTHHUKOB

0) popMHpOBaHUE BHEIIHETO UMHU/IKA

B) UCKITFOUMTEIIHLHO pa3BiIeKaTebHas QyHKIIHS

r) oOpaTHas CBSI3b OT MOTpeOuTENEH

1) cOOp MapKETUHTOBOM MH(pOpMaALIUU
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Tect 3. YcraHoBJ€HHUE COOTBETCTBHS. YCTAHOBUTE COOTBETCTBHUE MEXKIY
TEPMUHOM, MIPUBOJIUMBIM B CTOJIOIE CJI€BA, U BHICKA3bIBAHUEM (WJIA OMPEICIICHUEM )
U3 TPABOTO CTOJOIMA: K KaKIOW IMO3WINK, JAHHOW B JIEBOM CTOJIONE, TOI0EpHUTE
COOTBETCTBYIOIIYIO MO3UIIMIO U3 MPABOTO CTOJOIIA.

XapakTepucTHKa UCTIOIb30BAHMS B
No Menuakanain
JIETIOBBIX KOMMYHHKAIUSX
OnepaTuBHOE HHPOPMUPOBAHUE
1 [Ipecc-penus A COTPYJHUKOB O BHYTPCHHUX
COOBITUSIX
OdurmansHoe coobmenne ais CMU
2 HNHTepBbIO b
0 3HAYMMBIX COOBITHIX OpPTraHU3aIiu
. Pa3zBepHyTOE BHICTYILICHKE
KoprniopatuBHsIit
3 B PYKOBOJHTEIIS C OTBETAMH Ha
MECCEHDKED
BOIIPOCHI
WNuTepakTuBHbIN (hopMaT OOIIECHUS C
4 [Ipecc-kondepenims r KYPHATUCTaAMU C BO3MOYXHOCTBIO
BOIIPOCOB

1. BHuMaTenbHO MpOYUTATh TEKCT 3aJaHusl U MOHATH, YTO B KAU€CTBE OTBETA
OKHMJIAIOTCS Mapbl AJIEMEHTOB.

2. BHuMarensHO TPOYUTATh 00a CIHUCKA: CMHUCOK | — TEPMHHBI; CIIMCOK 2 —
OIPEIEIICHMUS.

3. ComocTaBUTh ANEMEHTHI CrMcKa 1 ¢ ajeMeHTamMu crmcka 2, copMUpoBaTh
napbl 3JIEMEHTOB.

4. 3anucath monapHo 1UdpsI 1 OyKBHI BAPHAHTOB OTBETA B TAOJMILY.

0KI1A0
[ToxroroBka JOKIIAI0B «JleoBbIe KOMMYHUKAIIMH B YIIPABICHU.
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[ITectp TPyNMOBBIX JOKIANOB C OOCYKIEHHEM METOJIOJIOTHH KOMITJIEKCHON
oLleHKH () (PEKTUBHOCTH ACATEILHOCTH OPraHM3allH, CUCTEMAaTH3alui (PaKTOPOB
U PE3€epBOB, a TAK)KE METOJIOB UX BBISIBICHUS U 00OOIICHHUS.

MCTOI[I/I‘IGCKI/IG PECKOMCHAAIINH I10 IIOATOTOBKE JOKJIada.

[TonroroBka  fmokiaza —  3TO  BUJA ~ CAMOCTOATENBHOW  paboOTHI,
CHOCOOCTBYIOUIMIT  (POPMHPOBAHUIO HABBIKOB  HCCIIEOBATEIBCKON  paboThl,
paciupsieT NO3HaBaTeJIbHbIE MHTEPECHI, MPUydaeT KPUTUYECKU MbICIUTh. [lpu
HaIMCaHUM JOKJIaja [0 3a/laHHOIM TeMe COCTaBJIAIOT IJIaH, MOAOUPAIOT OCHOBHbIE
UCTOYHUKH. B mporecce pabOThl ¢ ICTOYHUKAMH, CUCTEMATU3UPYIOT MOJyUYECHHbIE
CBEJIEHUs, JeNaloT BbIBOJBI U 0000meHus. IlogroroBka moknana tpeOyer oT
oOyJaromerocsi OOJBIION CaMOCTOSITEIBHOCTH U CEPbE3HOW MHTEIUIEKTYaJIbHOM
paboThl, KOTOpast IPUHECET HAaWOOJBIIYIO TOJb3Y, €CIU OyAeT BKIIOYaTh C ceOs
CIIEYIOIME ATalbl: — U3yYeHHE HanOoJiee Ba)KHBIX HAayUHbIX padOT MO JaHHOM
TE€ME, MEePEeYeHb KOTOPBIX, KaK IPaBWIO, JAaeT caM IPEroAaBaTellb, — AHAIN3
U3Y4YEHHOTO MaTepuana, BblAelieHue HauloJyiee 3HAYUMBIX JJISL PACKPBITHS TEMbI
(aKkTOB, MHEHMI pPa3HbIX YYEHBIX W HAY4YHBIX MOJOKEHUW; — 0000IleHue u
JIOTHYECKOE MTOCTPOCHHUE MaTepHala AO0KIaAa, HallpuMmep, B (hopMe pa3BEpHYTOIO
IUIAaHA; — HAIMCaHUE TEKCTa JOKJIaJa C COONIOACHHEM TpPEOOBAHMN HAYYHOI'O
ctwisl. IlocTpoeHne nokiiaga BKIOYAET TPU YacTH: BCTYIIEHUE, OCHOBHYIO 4acThb
U 3aKiro4eHue. Bo BCTyIuleHMH ykas3bpIBaeTCsl TeMa JOKIJIANa, yCTAHABIMBAECTCS
JOTHYEecKasi CBSA3b €€ ¢ IPYTMMH TeMaMH WM MECTO pacCMaTpuBaeMoi MpooOIeMbl
cpeau Apyrux mnpoOiem, JaeTcss KpaTKuil 0030p MCTOYHHMKOB, Ha MaTepuaie
KOTOPBIX pacKpbiBaeTcs TeMa W T. N. OCHOBHas 4acTh JOJDKHA HMETh YETKOE
JOTMYECKOE IOCTPOEHUE, B HEW JOJDKHA OBITh packpbiTa TeMa Jokiana. B
3aKIIOYEHUH  OOBIYHO  MOABOASTCS  UTOTH,  (OPMYJUPYIOTCS  BBIBOBI,
MOIYEPKUBAETCS 3HAYEHUE PACCMOTPEHHOU MPOOJIEMBI U T. TI.

53. OmnH WIM HECKOJIBKO TEMAaTHYECKUX OJOKOB  JUCIMILIMHBI
3aBepIIAlOTCS  KOHTposibHOW Toukoi (mamee — KT). Tekymmii KOHTpOJb
YCIIEBAEMOCTH MO AWCHUILIMHE mnpenycmarpuBaeT Tpu KT B Teuenwe mnepuona
OCBOEHUS TUCIUIUINHBI.

MakcumanbHOE KOJIMYECTBO OaiioB 3a Jt00oi Tun padoT B pamkax KT
cocrasisier 100 (cTo) 6aios.

Pacnpenenenne BecoBbix koddpdunmentoB nmo KT B pamkax Tekyliero
KOHTPOJIS TIO TUCITUTIINHE:

HaunmenoBanue MakcumaiibHOE Koaddumnment Beca | Pe3ynbrat KOHTpOJIBHON
KOHTPOJIbHON TOYKM | KOJUYECTBO OAIOB | KOHTPOJHHOW TOYKHU | TOYKH, YIaCTBYIOIUIUI B
3a paboTy B paMKax dbopMupoBaHUU
KT, kotopoe MoxeT UTOTOBOM OaJITEHOM
HabpaTh OLICHKH I10 JUCLIUILIAHE
oOyyaromuics (oTpaxaeTcsi B xKypHaje
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BPC 8 CJIO)
KT 1 100 0,1 10
KT 2 100 0,1 10
KT 3 100 0,1 10
Uroro: X 0,3 30

®opMyia pacyeTa pe3yabTaTa KOHTPOIbHOU TOYKU:
Pesynbratr koHTpOnbHON TOukr = KonmuecTBo OamioB 3a paboTy B paMKax
KT x KoadunueHT Beca KOHTPOIbHON TOUKH.

5.4. ®opMBI TEKYIIErOo KOHTPOJSI YCIEBAEMOCTH OOYYArOIIMXCS B pamKax
KT u TUnoBkIe OLIEHOYHBIE MAaTEPUAIIBL:
KT -1.

Tema 1.
TemaTnka DOKJIAI0B:

1. DBosronMs 1ETOBBIX KOMMYHHUKAIIMK: OT OYMa)KHOTO JEIOMPOU3BOICTBA
K IU(PPOBBIM KOMMYHUKAIIHSIM.

2. KomMyHMKanMOHHAs KOMIIETEHTHOCTh PYKOBOIUTENS Kak (akTop
YCTIEITHOTO BHEAPEHUS U3MEHEHUH.

3. Oco0eHHOCTH BEPTHUKAIBHBIX W TOPHU3OHTAIBHBIX KOMMYHHKAIUHA B
COBPEMEHHOU OPTaHU3ALINH.

4. KynpTypa nenoBoit peun: TpeOOBaHUS U TUITUYHBIC OIITHOKH.

5. KoH()muKT-MEHEeIKMEHT: TEXHOJOTUM TPODUIAKTHKHA U pa3perieHus
KOH(IIUKTOB.

6. TexHOJOTHS MMOATOTOBKY 1 TIPOBeACHMS YPPEKTUBHOM MPE3CHTAIIHH.

MeTO)II/ILI€CKI/Ie PEKOMCHOAIIHNH 10 IMTOATOTOBKE JOKJIAd4d.

[logroToBka  JgoKjiazga  CHOCOOCTBYET  (POPMHUPOBAHUIO  HABBIKOB
UCCIIEIOBATENCKOM pabOThl, paclIMpseT MO3HaBaTelbHbIE MHTEPEChl, MPUyYaeT
KPUTHUYECKUA MBICIUTD. [Ipy Hanvcanuu AOKIIana Mo 3aJlaHHON TeMe COCTaBJISETCS
IUIaH, MOOMPAIOTCS OCHOBHBIE UCTOYHHMKHU. B mporiecce paboThl ¢ HCTOUHHUKAMH,
CUCTEMAaTHU3UPYIOT MOTYUYESHHbIE CBEICHHUS, AENAI0T BBIBOJIBI U 0000IIEHUS.

ITongroroBka  mokiama  TpeOyer  oT  oOydaromierocss — OOJIBIION
CaMOCTOSITETFHOCTH U CEPhE3HOW MHTEJUICKTYaIbHON pabOThI, KOTOpas MpUHECET
HauOOJIBIIYIO MOJIb3Y, €CJIM OYJIeT BKIIOYATh C Ce0sl CIASAYIONIUE dTAMbl: U3YUEHUE
HanOoJIee BAXKHBIX HAYYHBIX PAOOT MO TaHHOW TeMe, IEpeueHb KOTOPBIX JAaeT caM
MPErno/iaBaTelb; aHAIN3 U3YYCHHOTO MaTepHuaa, BblIelIieHne Hanbosee 3HAYNMBbIX
JUTSL PACKPBITUS TeMbl (PaKTOB, MHCHHI Pa3HBIX YYCHBIX W HAYYHBIX TOJIOKCHUMH;
00001IeHNe U JIOTUYECKOE MOCTPOEHUE MaTepuana J0KiIajaa, HanpuMmep, B popme
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Pa3BEpHYTOTO IUIAHA; HANMCAHUE TEKCTA JIOKJIaga C COONIOJIEHHEM TpeOOoBaHHMIA

HAay4YHOI'O CTHUJIA.

HOCTpOGHI/IC JOKJIaJga BKIKOYACT TPU YaCTH: BCTYINICHHNC, OCHOBHYIO YdCTh U

3aKkirodeHue. Bo BCTYIUICHUM YKa3bIBACTCA TCMa HOOKJIaldd, YCTAaHABJIMBACTCA

JIOTUYCCKAasA CBA3b €C C APYI'UMH TCMaMH WUJIW MECTO paCCManHBaeMOfI HpO6JI€MLI

cCpenu Jpyrux mpoOsieM, Jaercsd KpaTKud 0030p HMCTOYHMKOB, Ha Marepuaie

KOTOPBIX PACKpPBIBACTCA TCMAa MU T. II. OcHOBHasl 4acThb JOJDKHAa HMMCTBb YCTKOC

JIOTHYECKOe TOCTPOEHUE, B HEM JOmKHA OBITh pacKphiTa Tema Jokiana. B
3aKJIIOYEHUU  OOBIYHO  MOABOJSATCS  HUTOTH,  (DOPMYIHMPYIOTCS  BBIBOJHI,

MOTYEPKUBACTCS 3HAUCHUE PACCMOTPEHHOW MPOOJIEMBI U T. .

Kpurepun onennBanus gokmnana:

Jnamna3on 6ayios

Onucanue Kputepus

OOyuvaromuiics MOJHO W3JaraeT mMaTepuan (OTBEYAaeT Ha BOIPOC), J1aeT
[paBWJIbHOE  ONPEJEIICHUE OCHOBHBIX  IIOHATUH;  OOHapy>KUBaeT
MOHMMaHUE MaTepuasa, MOXeT 000CHOBATh CBOM CYXKJICHHUS, TPUMEHUTH

85-100 3HAHMS Ha MPAKTHKE, MPUBECTH HEOOXOIMMBIC NPUMEPHI HE TOJILKO U3
ydeOHUKa, HO M CaMOCTOSTEIBHO COCTABJICHHBIC, H3JIaraeT Marepual
MOCJIeIOBATEIbHO M MPABHIBHO C TOYKH 3PEHUS HOPM JIUTEPATYPHOTO
SI3BIKA.
OOyuaromuiics AaeT OTBET, YAOBJIETBOPSAIOIIUN TeM XK€ TpeOOBaHUSM,
65-84 YTO M JJISl OUEHKH «OTJIMYHOY», HO JIONMyCKaeT 1—2 omuOKu, KOTOpbIE caM
K€ WCTIpaBIIseT, U 1—2 Hemo4era B IMOCIENIOBATEIHLHOCTH U S3BIKOBOM
0(opMIIEHUH U3]1araeMoro.
OOyuaromuiicss OOHapy)XMBaeT 3HAHWE W TOHUMAHWE OCHOBHBIX
MOJIOKEHHUH TaHHOW TEMBI, HO M3JIaraeT MaTepuall HEMOJIHO U JOIMYyCKaeT
55-64 HETOYHOCTH B ONPEIEICHUU MOHATUN WM (HOPMYIHPOBKE NpaBUI; HE
[yMEeT JOCTaTO4YHO ITyOOKO M JI0Ka3aTeIbHO 0OOCHOBATh CBOM CYXKJICHMS
W TIPUBECTH CBOM IPUMEPHI; M3JIaraeT MaTepuasl HETOCIeA0BaTeIbHO U
MONYCKaeT OMIMOKH B S3bIKOBOM 0()OPMIICHUHU M3J]1araeéMoro.
OOyuaromuiicsi OOHApYKMBAET HE3HAHUE BOMPOCA, JOMYCKaeT OMMUOKH B
0-54 (OpPMYTUPOBKE OIpENCNCHUH W TpaBHJ, WCKAXKAIOUIME WX CMBICIH,
0eCTOpsIOYHO M HEYBEPEHHO M3JIaraeT MaTepuall.
KT - 2.
Tema 2-3.
Ompoc:
Bormpocsl 11t onpoca:
No Coneprxanue Bomnpoca
II.I1.
1. JlaliTe onpesienieHne MOHATUIO «enoBast 6ecena». HazoBuTe ee OCHOBHBIE
1[EJIM W OTJIMYUS OT APYTux (OpM YCTHOM J1eTOBOM KOMMYHHKAITUH.
2. [lepeunciute OCHOBHBIC ATAIbI MOATOTOBKH U MMPOBEACHUS pab0vero
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coBelanusa. Packpoiite cogepxanne KaxI0ro JTara.

3. Kakue cTpareruu BeieHUs1 IEPErOBOPOB BaM U3BECTHBI?
OxapakTepu3yiTe MO3ULHOHHYIO U TPUHIIMIHAIBHYIO (IAPTHEPCKYIO)
cTpaTeruu. B Kakux cuTyanusx Kaxjaas u3 Hux Ooisee appekTuBHa?

4, UTo Takoe «KOHCEHCYC» B KOHTEKCTE JIEJIOBBIX neperoBopoB? Kakue
yCJIOBUSI HEOOXOIUMBI JIJIsl €r0 JOCTUXKEHHUS?
5. PackpoiiTe CylHOCTh TpaHCAaKTHOTO aHanu3a J. bepHa. Oxapakrepusyite

TpH 3ro-coctosinust: Pogurens, B3apocieiii, PeObenok. [IpuBennure npumepsl
(dpa3, XapaKTEPHBIX JUIsl KaKJOr0 COCTOSHUS.

6. Yo Takoe 3MNaThA U KaKyl0 pOJIb OHA UTPAET B MEKIMYHOCTHBIX
KOMMYyHUKalusax? HazoBute cnocoObl pa3BUTHS IMIATHH Y
PYKOBOJMUTEIIS.

7. Ilepeuncnure 1 0XapaKTEPU3yHUTE OCHOBHBIE TEXHUKU AaKTUBHOI'O

CIylIaHus. I[J'I}I K&)K,Z[Oﬁ TCXHUKHU IIPUBCAUTC ITPUMCP UCIIOJIb30BAHUS B
HGHOBOﬁ KOMMYHHKAIIUH.

8. Kakue hakTopsl BIUSIOT Ha GOpMUPOBAHUE OJIArOMPUATHOTO
MICUXOJIOTUYECKOT0 KJIIUMaTa B KoJiekTuBe? Kak pyKoBOAUTENb MOKET
cI0CcOOCTBOBATH €T0 YKPEIUICHUIO?

Q. B ueMm paznuna Mexay popMaabHbIMU U HEPOPMaIbHBIMU
KOMMYHUKaIIUSIMU B opranu3anuu’? [IpuBenure npumepsl T€X U APYTUX.
Kakyto ponb urparot HepopMaabHble KOMMYHHUKAIIMU B YIIPABJICHUH?

10. OnummuTe alIropuT™ ACHCTBUN PYKOBOJIUTENS MPU BOSHUKHOBEHUU
KOH(DJIMKTHOW CUTYyaIluu MEXITy OJYMHEHHbIMU. Kakue MeTo bl
ynpasyieHus: KoHGIMKTaMu Hanbosiee 3 (PEeKTUBHBI U ToYeMy?

Kpurepun onennBanms onpoca:

JnanazoH 6amioB

Onuncanue kpurepus

85-100

OOyuaromuiicsi TOJIHO U3Jaraer Marepuan (OoTBe4aeT Ha
BOIIPOC), JACT MPABWIBHOE OMNPEICIICHUE OCHOBHBIX TOHSTHIA;
0OHApY»XKMBAaeT TOHMMaHHWE MaTepuajia, MOXET O0OOCHOBATH
CBOU CYXKJICHUS, IPUMEHUTH 3HAHUS HA MPAKTHKE, MPUBECTU
HEOOXOMUMbBIE TPUMEpPHl HE TOJBKO W3 Y4YeOHHKA, HO WU
CaMOCTOSATEIIbHO  COCTaBJICHHBIC,  M3jlaracT  MaTepuall
MOCJICIOBATEIbHO M TPAaBWJIBHO C TOYKH 3pEHUS HOPM
ITUTEPATYPHOTO SA3BIKA.

65-84

OOy4arouiuiicsi JaeT OTBET, YJOBJIETBOPSAIONIUNH TEM XKe
TpeOOBaHUSIM, YTO U JJISl OLIEHKU «OTJIMYHO», HO JOMyCKaeT 1—
2 omMOKH, KOTOpPHIE caM e HCHpaBisieT, U 1—2 Hemodera B
MOCJICIOBATEIILHOCTH M SI3BIKOBOM O(OPMIICHUH H3JIaraeMoro.

55-64

OOyuatomuiics  OOHApyXMBaeT 3HAaHWE W  TMOHUMAaHUE

OCHOBHBIX IOJIO)KEHUM JAHHOW TEMBbI, HO M3JIarac€T MaTepHall
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HETIOJHO U JIOIYCKAeT HETOYHOCTU B ONPEACIICHUM IOHATUHN
i (HOpMyITHPOBKE MPABUII; HE YMEET JOCTATOUYHO IIyOOKO U
NOKa3aTesIbHO 00OCHOBATh CBOM CYXKJEHUS U MPUBECTU CBOU
[PUMEPBL;  U3JIaracT  MaTepuana  HENOCJIENOBATEIbHO U
NIOIYCKAeT OUIMOKH B SI3bIKOBOM O OPMIIEHUH U3J1araeMoro.

OOyuaromuiics 0OHapy>KUBAeT HE3HAHHUE BOIPOCA, JIOMYCKAET

0-54 ommOkK B (DOPMYIHpPOBKE ONPEACIICHWA W  TIPaBHII,
HNCKKAIOIINE WX CMBICH, OECIOpsAA0YHO W HEYBEPECHHO
p3JlaracT MaTepual.

KT - 3.

Tema 4-6.

TecToBBIC 3aJaHUS C MHCTPYKIMEN 10 BBIIOJHECHHUIO:

TECT 1. BeiOop HECKONBKUX MPaBUILHBIX OTBETOB

Samanne 1.1.

BHuMarenbHO mpodYnTaTh TEKCT 3aJaHUsA W MOHATH, YTO B Ka4eCTBE OTBETA
0’KMJIAETCSI HECKOJIBKO NPABUJIBHBIX OTBETOB U3 MPEII0KEHHBIX BAPUAHTOB.

BHuMartenbsHO MpounTaTh NPEAJIOKEHHBIE BADUAHTBI OTBETA.

BrIOpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.

3anucaTh TOJBKO OYKBbI BBIOPAHHBIX BAPUAHTOB OTBETA.

K ocHoBHBIM 351€eMeHTaM BepOaTbHON KOMMYHHUKAIIUHA OTHOCSTCS:
a) JIeKCHKa (CJIOBAapHBIN 3amac)

0) JKeCThl 1 MUMHKa

B) TPaMMaTHUKa U CHHTAKCHUC

I') MPOCTPAHCTBEHHOE PACTIONIOKEHHE COOECETHIUKOB

1) CTUIMCTUKA pEeUn

3amanue 1.2.

Kaxue TpeOoBaHus NpeabsIBISIOTCS K YCTHOM J€JI0BOM peun?
a) TOYHOCTh (POPMYIIUPOBOK

0) UCIIOIB30BAHUE CIICHTA U KAPTOHU3MOB

B) JIOTUYECKAs NIOCIIEN0BATEIBHOCTh

I') SCHOCTb U JOCTYIHOCTb JJIsl 8y IUTOPHUH

1) SMOLIMOHAJIbHAS N30BITOYHOCTh

3amanue 1.3.

Kaxkue pedeBbie TEXHUKH UCTIOJIB3YIOTCS I YOSKICHUS coOece THIKA?
a) apryMeHTanus pakTaMu U JaHHBIMHU

0) mpuBeeHNE TPUMEPOB U3 MPAKTUKU

B) MOBBIIIIEHUE TOJIOCA
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I') CCbUIKA HA aBTOPUTETHBIE UICTOYHUKH
1) UCIIOJIb30BAHUE PUTOPUUYECKHUX BOIIPOCOB

3ananue 1.4.

K ocHOBHBIM KaHajaM HEBEpOATbHONW KOMMYHUKAIIMH OTHOCSITCS:
a) KUHEeCUKa (JKeCThl, MUMHKA, ITO3bI)

0) mapaJUHTBUCTUKA (MHTOHAIIMS, TEMII, TPOMKOCTH )

B) MUCbMEHHAS PEUb

T') IPOKCEMHKa (ITPOCTPAHCTBEHHOE PACITIOIOKECHNUE)

1) TakecuKka (MMPUKOCHOBEHUS, PYKOIIOKATH )

3amanue 1.5.

Kakue  HeBepOanbHble  CUTHAJBI ~ MOTYT  CBHUJIETEIbCTBOBATH O
3aMHTEPECOBAHHOCTH cOOECeTHUKA?

a) HaKJIOH KOopITyca BIiepe.l

0) CKpELLEHHbIE HAa TPYIU PYKH

B) BU3YaJIbHBII KOHTAKT (B3I B IJ1a3a)

') KUBKHU TOJIOBOM

1) B3TJIS7] B CTOPOHY WJIM B 11OJ

3aganue 1.6.

Kakme »3rmeMeHThl  OTHOCATCA K  HapajJMHTBUCTUYECKUM  CPEJICTBaM
HeBepOaIbHOW KOMMYHUKAITUH?

a) TeMOp Tosoca

0) JKeCThl pyK

B) TEMII peuu

') TPOMKOCTb I0JIoca

1) mo3a cobeceHuKa

3amanue 1.7.

Kaxkue BUIbI KOMMYHHKATUBHBIX 0aphEPOB OTHOCSITCS K MICUXOJIOTHYECKUM?
a) Oaprep BOCTIpUATUS (CTEPEOTHUIIBI, TIPETyOCIKICHNUS )

0) ponernueckuii 6aprep (HepazbopuMBas peynb)

B) MOTHBAIIMOHHBIN Oaphep (OTCYTCTBUE UHTEPECA)

') CEMaHTHUYECKHI Oaphep (pa3Hoe MOHUMAaHUE CJIOB)

1) Oapwep craryca (pa3HuIla B JOHKHOCTHOM TIOJIOKCHHH )

3ananue 1.8.

Kakue meToapl moMoraroT npeogosieTh KOMMYHUKATUBHBIC Oapbephl?
a) aKTUBHOE CITylIaHue

0) UTHOpUPOBaHUE cOOECeTHUKA

B) YTOUHSIIOIIUE U OTKPHITHIE BOITPOCHI

I') aJanTaius CTUIs OOIIEHUS K COOECETHUKY
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1) KCTIOJIb30BaHUE OOPATHOM CBS3U

3ananue 1.9.

Kakue Oapbepbl OTHOCSATCS K CEMAHTHUECKHM (CBSI3aHHBIM CO 3HAYCHHEM
ci10B)?

a) UCI0JIb30BaHKE MPO(HECCHOHATLHOTO KaproHa, HEMOHITHOTO COOSCETHUKY

0) pa3Hoe MOHMMAaHUE TEPMHUHOB U TIOHATUI

B) CJIMIIIKOM OBICTPBINA TEMI peun

T') UCIIOJIb30BaHUE CJIOB B TIGPEHOCHOM 3HAYCHUH

1) HeYeTKas TUKITHSI

3aganwne 1.10.

Kakme akrtopel CcHocoOCTBYIOT BO3HHKHOBEHHIO KOMMYHHUKAaTHBHBIX
O0apbepoB B OpraHuzanuu’?

a) Mepapxuueckasi CTpyKTypa yIpaBieHUs

0) enquHas KOpIoOpaTUBHAS KyJIbTypa

B) TEPPUTOPHUATIbHAS YAAIIEHHOCTh NOIpa3/IeIeHUI

') HEIOCTaTOK OOpaTHOM CBSI3U

1) Ipo3pavyHasi cucTeMa KOMMYHUKAIUN

TECT 2. YcraHoBieHHE NOCIIEI0BATEILHOCTH

3aganue 2.1.

BHuMmaTenbHO MpOYMTATh TEKCT 3aJaHusl U IOHSTh, YTO B KA4e€CTBE OTBETA
0’KMJIaeTCS ITOCIEI0BATEILHOCTD 3JI€MEHTOB.

BHuMartenbHO npounTaTh MpeAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEI0BATEIBHOCTD U3 MPEJIOKEHHBIX DJIEMEHTOB.

3anucath OyKBbI BAPMAHTOB OTBETOB B HY>KHOMU MOCE0BATEIBHOCTH.

Onpenenure IMOCIENIOBATEILHOCTh JTANOB TOJATOTOBKH TEKCTa JIEJIOBOTO
MUChMa:

a) HaIMCaHHe YePHOBHKA

0) omnpeneeHue ey MMchMa

B) PEIaKTUPOBAHKE U KOPPEKTUPOBKA

r) cOop HeoOxoaMMOI nH(pOpMaITUN

1) OKOHYATEIbHOE 0(OPMIICHHE U OTIIPaBKa

3aganue 2.2.

VYcraHoBUTE MOCHEAOBATEIBHOCTh JTANOB MMOCTPOEHUS apryMeHTaluu B
JIEJIOBOU peuu:

a) popMyIHpOBaHUE BBIBOAA

0) npuBeaeHUE J0Ka3aTeabCTB ((haKThl, IPUMEPHI)

B) BBIIBU)KEHHE TE€3UCa

) aprymeHTanus (000CHOBaHME CBSI3U TE3KCA U JIOKA3aTEIbCTB)
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3ananue 2.3.
Onpenenute

3aganue 2.4.

[IOCEAOBATEIBHOCTh  JEWCTBUA  NIPU  HHTEPIPETALHU
HeBepOaJIbHBIX CUTHAJIOB COOECETHUKA:
a) COITOCTaBJICHUE C BePOATLHBIMU COOOIICHUSIMU
0) HabroIcHUE 32 HEBEPOATbHBIM TTOBEJICHUEM
B) aHAJIU3 KOHTEKCTA CUTYaIHH
r) hopMynHpOBaHKE BHIBO/IA O COCTOSTHUU COOSCETHUKA
1) dbuKcaiys HeBepOaTbHBIX CUTHAJIOB (KECThI, MUMHKA, 1103a)

VYcTaHoBUTE MOCIEAOBATENILHOCTh JIEUCTBUI PYKOBOJIUTENS MPU BBISBICHUU
KOMMYHUKAaTUBHOTO Oapbepa B OIpa3/IeJICHUN:

a) BEIOOp MeTOJIa yCTpaHeHus Obapbepa

0) BBIsIBJICHUE MPUYMHBI BOSHUKHOBEHUS Oaphepa

B) aHaM3 3(P(PEKTUBHOCTH NPUHSTHIX MEP

I') peair3aius BEIOpaHHOTO METO/1a

1) oTnpenieNieHue Tuna 6apbepa

3amanue 2.5.

Onpenenure MOCIENOBATEILHOCTh JTAMOB MPEOJOJICHUS CEMaHTHYECKOTO
Oapbepa B ICIIOBOM OOIIEHUH:

a) YTOUHEHHE 3HAYCHUSI HETIOHATHBIX TEPMUHOB

0) BBISIBJICHUE HETIOHMMAaHHUS CO CTOPOHBI COOECETHHKA

B) ajanTtanus peyu (UCTIOJIb30BaAHHUE IOCTYITHON JIEKCUKH )

I') IpOBEpKa NOHMMaHus (oOpaTHas CBA3b)

3amanue 2.6.

YcTaHoBUTE TIOCTIEIOBATEIHHOCTh 3TAIIOB AKTUBHOTO CITYIIAHUS:

a) pe3IOMUPOBAHNE OCHOBHBIX MBICJICH cOOECEeIHIKA

0) yCTaHOBJICHHE BU3YyaJIbHOTO KOHTAKTa

B) YTOYHSIOIIIE BOMTPOCHI

r) napadpas (mepeckas yciabllIaHHOTO CBOMMHU CIIOBAMH )

1) HeBepOaIbHOE COMPOBOXKEHUE (KUBKH, OTKPHITAs 1103a)
Kpurepuu olieHMBaHUS TECTOBBIX 3aJaHUM:

Kputepun onieHMBaHMS TECTOBBIX 3aJaHUN:

Jnama3on 6amioB

Onucanue Kkputepus

Ceoimie 80% mpaBuIbHBIXOOyJarOTUACS JIEMOHCTPUPYET

85-100 OTBETOB. ryOOKOe T[I03HAaHUE B OCBOCHHOM|
MaTepuare.

65-84 Cebiie 70% npaBuibHBIXOOy4YaOmUMCs  MaTepual  OCBOEH

OTBCTOB.

MOJIHOCTBIO, 0€3  CYHIECTBEHHBIX
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OLINOOK.
Cebiie 50% npaBuibHBIXOOyYarOmMMCcs MaTepual OCBOEH HE
55-64 OTBETOB. MOJIHOCTBIO, MMEIOTCSI 3HAYUTEIIbHBIC
poOeJibl B 3HAHUSX.
Menee 50% mnpaBwibHBIX[(OOYUYAOIIMMCST MaTepral HE OCBOCH,
0-54 OTBETOB. 3HaHUSA 00yJaronierocs HIDKE
0a30BOT0 YPOBHSI.
KT - 4.
Tema 7-9.

KoHTpOJILHBIE 3aJaHUS:

3amaya 1. AnHanu3 KOH(IMKTHOM CHUTyallud H BBIOOp CTpaTeruu
YIPaBJICHHUS.
B opranuzanmu, 3aHMMArOLICHCS OKAa3aHUEM KOHCAJITHHIOBBIX YCIIYT, MEXIY
JBYMS OTZEJIaMU — OTJEJIOM IPOJaXK U OTIAEIOM pealu3alry MIPOECKTOB — BO3ZHUK
KOHQIUKT. OTaen npoAak 3akilovaeT JOrOBOpPhl C KJIMEHTaMHu, oobemas
ONpE/ENICHHbIE CPOKM BBIMONHEHUA pabor. OTaen peanu3alvu MOPOEKTOB
XKaIyeTcs, 4YTO CPOKH HEPEAIMCTHYHBI, PECYPCOB HEIOCTATOYHO, a KIIMEHTHI
MOCTOSTHHO MEHSAIOT TpeOoBaHUsl. PyKOBOAWUTENM OTAENIOB MYyOJIMYHO OOBUHSIOT
JIpyr Jpyra B CpbhIBE CPOKOB Ha o0Omux coBemanusx. Curyanusi mpuBena K
CHIW)KEHUIO KayecTBa YCIYT, MOTEpPE JBYX KPYNHBIX KIMEHTOB U YXYALICHUIO
MICUXOJIOTUYECKOT0 KIIUMATa B KOJIJIEKTHBE.

TpeOyercs:

1.0mpenenure TN KOHQIIMKTA (BHYTPWJIMYHOCTHBIA, MEXIMYHOCTHBIN,
MEXTPYIIIOBOM, OpraHU3aIlMOHHBIN). ApryMEHTUPYHTE CBOM OTBET.

2.BuisBUTE OCHOBHBIE IPUYMHBI BOZHUKHOBEHUS KOH(MIUKTA (HE MeHee 3).

3.Ilpennoxute pPYKOBOAMTENIO OpPraHU3alUU CTPATETHI0  yIpPaBICHUS
koH(pmukToM. Kakoit ctunp TmoBeaeHHss B KOHGMIUKTE (KOHKYpEHIHS,
COTPYIHUYECTBO, KOMIIPOMHCC, U30eranue, mpucrnocoOIeHne) Haubosiaee yMecTeH
B JJaHHOU cutyanuu? OO0CHYHUTE BHIOOD.

4. PazpaboTaiiTe TIaH MEPOTIPUSATUH 1O pa3peneHnto KoHMIUKTa (He MEeHee
4 maroB) ¢ y4eToM He0OXOMMOCTH JOCTIKeHHs KoHceHeyca ([TK-3.1).

3agaya 2. JIenoBo# ATUKET U MOJrOTOBKA K JIEJIOBOM BCTpEUe

Bbl — pykoBoauTtens otaena mno padoTe ¢ KIIOYEBBIMH KIHEHTaMH. Bam
MPEACTOUT TPOBECTH BAXKHBIE MMEPErOBOPHI C MPEACTABUTEISIMU WHOCTPAHHOMN
KoMranuu-naptHepa (Anonwus). IleperoBopsl OynyT mnpoxoauTh B (opmare
«BCTpEYa 3a KPYIJIBIM CTOJOM» C MocieayroummMm obenoM. Bbl oTBeuaere 3a
OpraHU3alHI0 BCTPEYU C POCCUMCKON CTOPOHBI.

TpeOyeTcs:

1.IlepeunciiuTe OCHOBHBIE MpaBWIa  JIEJOBOTO  AITHKETA, KOTOPbIE
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HEOOXOAMMO COOMIOAaTh MPU OPraHU3alMd W TMPOBEACHUH MEXKIYyHApPOIHBIX
MEPErOBOPOB C SIMOHCKUMU NapTHEpPaMu (HE MEHEe S5 MpaBuil).

2.01uImTe TOCIeI0BAaTeIbHOCTh JEHCTBUNM TIpU TMPOBEIACHUU JEIOBOU
BCTpEYH (3TaIbl).

3.Kakue TpeboBaHUA TPEnBABISAIOTCA K  JPECC-KOAY  yYaCTHUKOB
neperoBopo? O0ocHyiTe.

4. Kakrie 0COOEHHOCTH JEJIOBOTO OOIICHHS C MPEICTABUTEISIMU SITTOHCKOM
KyJIbTYphl ~ HEOOXOJUMO  YYHUTHIBaTh (IIPUBETCTBHE, OOMEH BU3UTHBIMU
KapTOYKaMU, BEJCHUE MIEPETOBOPOB, HEBEPOAIbHBIE CUTHAJIBI)?

3anaya 3. [logroToBka u mpoBeIeHUE MIPE3CHTALIUN

PykoBoguTenb opraHu3zaliud TOPYYMII BaM TOATOTOBHUTH IPE3EHTAIUIO
HOBOTO MPOyKTa (YCIYTH) JJIsl TOTEHIIMAIBHBIX HHBECTOPOB. LleneBas ayautopus
— TMPEACTaBUTENN WHBECTUIIMOHHBIX (OHIOB, cpemanuii Bo3pact — 40-55 rmer,
00J1a1at0T poeCCUOHATIBHBIMUA 3HAHUSIMU B 00J1aCTH (DMHAHCOB, HO HE SIBJISIOTCS

CIEHHAINCTAMU B Bamled orpaciau. Bpems BeICTymuieHuMs — 15 MuHYT.
[Ipe3enTtanus Oyaet NpoxXoAuTh B (pOpMaTe OUHON BCTPEUH.
TpeOyercs:

1.ChopmynupyiiTe 11eab MPEe3eHTALUU U ONPEIEIUTE KIII0UeBble COOOIEHNUS
JUTS 11esieBoi ayauTopuu (3—4 cooOieHus).

2.Pa3zpaboraiite CTPYKTypy IMpe3eHTaluu (BCTYIUICHHE, OCHOBHAs 4YacTh,
3aKJIIOYEHUE) C YKa3aHUEM COJIEp)KaHMS KaXJOro pasjielia U IPUMEPHBIM
pacrpeieliecHueM BPEMEHH.

3.Kakue TpeboBanust HEOOX0IMMO COOIOATH IPHU pa3padOTKE BU3YaTbHOTO
conpoBokaeHus (cnaiigos)? HazoBute He MeHee 5 mpaBul.

4.Ilepeuncaute  peKOMEHAAIMUM IO  YOPABICHHIO  HEBepOaJIbHBIM
MOBEJICHUEM BO BpeMsI BBICTYIUICHHS (11032, KECThI, BU3YaJTbHBIH KOHTAKT, TOJIOC)
JUTSL TOCTHYKEHUS. MAaKCUMAJIbHOTO BO3/eiicTBrs Ha ayautoputo (ITK-1.5, TIK-3.1).

3anaua 4. Bzaumoneiicrsue co CMU B KpU3nCHOM CUTYaluU

B opranuzanum, 3aHUMAIONICHCS MPOU3BOJACTBOM MPOAYKTOB MHUTAHUS,
MPOM30IIE] HMHIUACHT: B OJHOM W3 MapTUH MNPOAYKIMH OBbUIO OOHApPYKEHO
HECOOTBETCTBHE MapKHUPOBKE (HE yKazaH OauH W3 ayuiepreHoB). Mubopmarus
MOSIBHJIACh B COILIMAJIBHBIX CETSIX, 3aTeM Oblla mojxBaueHa MecTHbIMU CMI. 3a
JIBa JTHA KOJIMYECTBO HETAaTUBHBIX MyONHKanui BBIpocio, mpencrasutenu CMU
3alpOCHIIA KOMMEHTApUN Y pYKOBOJICTBA OpTraHU3allUH.

TpeOyeTcs:

1.Onpenennte OCHOBHBIE MPUHLMIIBI KPU3UCHBIX KOMMYHUKAIUNA, KOTOPHIE
JIOJKHA COOJTI0IaTh OpraHu3alvs B JaHHOW CUTYaIluH.

2.Pa3zpaboraiiTe anropuT™M JAEUCTBUI PYKOBOIUTENS] OpraHU3alyyd IO
B3auMoJiericTeuio co CMU (He MeHee 5 1miaron).

3.CocTaBbTe TEKCT 3asiBJICHHUSA MJIA Tpecchl (Mpecc-penrsa), B KOTOPOM
OopraHu3alys KOMMEHTUpYeT cutyaruio. O0beM — g0 1 cTpaHulpl. YuTute
HE00X0UMOCTh Niepeaun nHpopManuu B cucteMarusupoBanHoM Buje (ITK-1.5).
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4. Kakue Qopmarel B3aumopeiictBus co CMMU  (mpecc-xoHbepeHIus,
OpuduHT, UHTEPBBIO, TMCHBMEHHOE 3asBJICHUE) HanboJIee YMECTHBI Ha HA9aJbHOM
stane kpusuca? OO0CHYHTE BHIOOP.

KpI/ITepI/II/I OLOCHHBAHUA KOHTPOJIBHBIX 3aﬂaHHﬁI

Jlnama3on 6ayuioB Onucanune KpUTepwsl
85-100 OOyuaromuMcs 3a/IaHAE BBITIOJTHEHO 0€3 OIMMOOK M B MOJTHOM
oOBeMe.
OOyuaronuMcesi B 1EJIOM  33JlaHHE  BBINOJIHEHO, HMMEIOTCS
65-84 OTJEJIbHBIE HETOYHOCTH WM HEIOCTATOYHO MOJHBEIE OTBETHI, HE

coJieprKallie ONIMOOK.

OOy4aronuMcesi  JIOMYIIEHBl  OTJACIbHBIE  OMUOKK  TIpH

55-64

BBITIOJTHEHUH 3aaHUs

VY oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO
0-54 BOIIPOCOB 3aJ1aud, 3aJJaHUE HE BBITIOJHECHO WJIA BBIMOJHEHO HE

BEPHO.

5.5. Omnwucanve JAONOJHUTENIBHBIX MaTEpUAJIOB MW  000pYyIOBaHUA,
HEOOXOUMBIX JIJIS BBIMTOJTHEHHUS TPOBEPOYHBIX 3aJaHUi (npu Heobxooumocmu).

6. q)Ole)I l'[pOMe)KyTO‘{HOﬁ arTTeCTalui, KPUTECPHUH M IIKaJIa
OLlCHUBAHMH, TUIIOBbIC OHCHOYHbIC MAaTE€PHUAJIbI 110 JTUCHUILINHE

6.1. IlpomexxyTouHas arTtecTamnus (dK3aMeH) MPOBOJIUTCA B MHUCbMEHHOU
dopme. OOyyaromuiics moayyaeT dK3aMEHAI[MOHHBIM OMIIeT ¢ BapuaHTaMu 3ajad.
OOyyaroluiics MojgydaeT YMCThble MapKUPOBAHHBIE JIUCTHI OyMaru Jisl 3amucei
pelieHus 3ajady, 3aTeM MPUCTymaer K pemieHuto. HeoOxonumo path OTBET B
NMCbMEHHOM BHUJE, MOAPOOHO W3JIOKUB XOJI PELIEHUs, MpU HEOOXOIUMOCTH
3aBEPUINTH PELIEHUE BBIBOJAMH.

Pa3zgen 1.

Tema 1.1. Teopernueckue acnexkTsl koMmmynnkanuu. IIK-1.5, ITK-3.1

1. 3aaHus OTKPHITOIO THUIIA
1.1. Bopochl OTKPBHITOI0 THIIA

Ne
- Bompoc
n/m P
1 CyIIHOCTb, IIeTH ¥ (PYHKIUA JACTOBBIX KOMMYHUKAIIMA B CHCTEME YIIPABIICHUS
' opraHu3zanueu
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Ne
Bomnpoc

n/m p

2 Krnaccudukanus BHEITHUX U BHYTPSHHUX KOMMYHHUKAIIMOHHBIX TIOTOKOB B
' OpraHu3aIHH

3 Poiib KOMMYHHKAIIMOHHON KOMIIETEHTHOCTH PYKOBOJUTES B IPOLIECCE BHEAPCHHUS
' nporeccHbix u3menenuit (ITK-3.1)

4 CtpykTypa opraHu3aliiy 1 MOpsI0K B3aUMOICHCTBHS MOAPA3ICIICHUN KaK OCHOBA
' s dextuBHON nepenaun uapopmanuu (I1K-1.5)

1.2. KOHTpOJILHLIe 3alaHui ¢ KIIl0YaMi NNIPpaBUWIBHBIX OTBETOB

3ananue 1.

B opranuzanuu, HacuuthiBaronieit 120 yenoBek, HaOII0/1a€TCsl CHUKEHUE
3¢ (HEKTUBHOCTH BBINOJHEHUS TPOEKTOB. PyKOBOIUTEH IPOEKTHOTO O(hrca
BBISIBWI, UTO UH(OPMALIMS MEXIY OTJIEJIaMU NIEpe1aeTCsd HECBOEBPEMEHHO, YaCTO
UCKa)KaeTCs, a COTPYAHUKHU HE 3HAIOT, K KOMY 00paIlaThCs MO ONpPEAeICHHBIM
BOIIPOCAM.

TpeOyercsi:

Onpenenute, Kakue BUJIbl KOMMYHHUKAIIMI B OpraHU3allii HapyIEHbI
(BepTHUKaIbHBIEC, TOPU3OHTATIBLHBIC, (POpMabHbIE, HE(hOPMAIIbHBIE).

[Ipennoxure HE MeHEe 3 MEPONPUITUH IO YIYUIICHUI0O KOMMYHUKAIIMOHHON
Cpelbl.

Ki1to4 npaBUIBHBIX OTBETOB:

Hapyiiensl: Topu3oHTaIbHBIE KOMMYHUKAIIMH (MEXKTY OTICIAMH),
(dbopmasibHbIE KOMMYHUKALIMK (OTCYTCTBHE PETJIAMEHTOB), BEPTUKAJIbHbIE
KOMMYHUKAIIMU (HECBOEBpEMEHHas nepeaaya nHpopMaium).

Meponpustus:

pa3paboTKa ¥ BHEAPEHUE PETJIAMEHTOB B3aUMOJICUCTBUS MEXKY OTJIETIaMU;

MIPOBEJICHUE PETYJIIPHBIX KOOPIMHAITMOHHBIX COBEIIIAHU;

BHEJIPEHHE KOPHOPATUBHON MH(OPMALIMOHHONW CUCTEMBI JJIsl OTIEPAaTUBHOTO
oOmeHa uHpopmarmeit.

3anganue 2.

Onpenenute, Kakue U3 NEPEUUCICHHBIX KOMMYHUKAIIMOHHBIX TOTOKOB
OTHOCSITCSI K BHYTPEHHUM, a KaKH€ — K BHEITHUM: MPUKA3 PYKOBOJIUTEIA
opranu3zanuu, npecc-penus st CMU, cinyxeOHas 3amucka MeX1y OT/eIaMHu,
WHTEPBBIO IUPEKTOPA OTPACIEBOMY XYpPHAITY, COOOIICHUE B KOPIIOPATUBHOM 4ate,
uH(OpMaIUs OT MAPTHEPOB O HOBBIX YCIOBUAX COTPYIHUYECTBA.

Ki1to4 npaBUILHBIX OTBETOB:

KoMMmyHUKaIIMOHHBIN TOTOK Tun
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KoMmmyHHKaITMOHHBIN TOTOK Tun
[Iprka3 pykoBOAMUTEINSI OpraHU3aLUU Buytpennuii
IIpecc-penus nia CMU Buemnuii
Cny>xeOHasl 3arMcKa MeX1y OT/IeJIaMu Buytpennuii
HNHTEpBBIO AUPEKTOPA OTPACICBOMY KYpPHATY Buemnuii
Coo0111eHre B KOPIIOPATUBHOM YaTe Buytpennuii
COprI;I;E{(;}::{g:HH OT [MAPTHEPOB O HOBBIX YCIOBHSIX SSY——

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHUEM BbIOOpa

No [IpaBunbHBII ApryMEHTEL,
e CopepxaHue 3a1aHus oTBeT 000CHOBBIBAIOLIUE BHIOOP
OTBETa
I"'opusoHTanbHBIE
Kak HaspiBaercs Buj KOMMYHHKAIUH IPOUCXOJIAT
KOMMYHHUKaIWi, MEXy COTPYAHUKAMU,
OCYIIIECTBIISIEMbIN MEXIY HaXOJSAIIUMHUCS HA OJTHOM
COTPYIHUKAMHU OJTHOTO YPOBHE UEPAPXUHU, UTO
1 YPOBHSI YIIpaBJIEHUs, HO U3 0) o0ecreunBaeT KOOpAUHAIUIO
pa3HBIX NOpa3AcIICHUN? TOPU30HTAJIbHBIE paboThI CMEXHBIX
BapuanTtsl 0TBETOB: a) MOJpa3IeICHHI.
BEPTUKAJIbHBIE, 0) JlnaronajbHbIE KOMMYHUKALUN
TOPU30HTAJIbHBIE, B) — 3TO B3aUMOJCHCTBHE MEXKIY
JMarOHaJIbHBIE, I') BHEITHUE pa3HbIMM YPOBHSIMU U
M0/Ipa3/IeJICHUSIMHU.
Kaxoi1 kpurepunii
3¢ (HeKTUBHOCTH
KOMMYHUKAaIN CBOEBPEMEHHOCTH
IpeIoJaraer, 4ro uHpOpMAaIIUU O3HAYAET ee
uH(popMalus A0HKHA MOCTYIJIEHHE B MOMEHT, KOT1a
NOCTyNaTh B MOMEHT, KOT/Aa OHA aKTyaJIbHAa U MOXKET
2. OHa elIle MOXKET ObITh B) MOBJIUATH HA YIPABIEHYECKOE
CBOEBPEMEHHOCTb

UCIIOJIb30BaHA JUIsl IPUHATHUS
pemienus? BapnaHThl
OTBETOB: a) IOCTOBEPHOCTH,
0) mosiHOTAa, B)
CBOEBPEMEHHOCTb, T')
pENeBaHTHOCTD

peuienue. Jlaxe n1ocToBepHas u
noJiHasi uHGopMaIus Tepser
LIEHHOCTb, €CJIM I10JIy4YeHa C
OMO3JaHUEM.
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Ne IIpaBunbHBIN ApryMEHTEL,
e Coneprkanue 3agaHus oTBeT 000CHOBBIBAIOIIINE BHIOOD
OTBETa

CornacHo TpaHCAKTHOMY
ananu3zy 3. bepHa, kakoe Cocrosinue «B3pociblit»
COCTOSTHUE JINYHOCTHU OTBEYaeT 3a PallMOHAIIBHYIO
XapaKTepU3yeTcs 00paboTky nHpopmauu,
paIOHaIbHOCTEIO, JIOTUYECKOE MBIIIUICHUE,
00BEKTUBHOCTBIO U . aHanu3 (paKToOB U MPHUHSATHE

3. 0) B3pocbrit .
CIIOCOOHOCTBIO B3BEIICHHBIX PEILICHUH.
o0OpabaTsIBaTh «Poautensy» cBsi3aH C
uHpopmanuio? BapuaHTsl KOHTPOJIEM U KPUTHUKOM,
OTBETOB: a) Ponurens, 0) «PebeHOoK» — ¢ HMOLUAMU U
B3spocisiii, B) Pebenox, r) CIIOHTAHHOCTBIO.
Jupep
YT0 M3 nepeunciIeHHoro Hedopmanbabie
OTHOCHUTCS K HE)OPMAIbHBIM KOMMYHHKAITUU BOSHUKAIOT
KOMMYHHKAITUSIM B CIIOHTaHHO, HE
opranuzanuu? BapuaHTsl 0) oOuienue B peraaMeHTHpPOBaHbI

4 OTBETOB: a) MPHUKA3 KOPIIOPAaTHBHOM OpUITMATEHBIMY [TPaBUIAMHA U

' pykoBoaurers, 0) o0mieHue B yaTe B Hepabouee OCHOBaHBI Ha JIMYHBIX

KOPITIOPATHBHOM YaTe B BpeMs OoTHOMICHUSIX. [IpuKassl,
Hepabouee Bpemsi, B) CiTykeOHbIE 3aITICKU U
CITy>)keOHas 3aIucKa, T) MPOTOKOJIBI SBIISIOTCSI
IPOTOKOJI COBELIAHNUS dbopManbHBIMU JOKYMEHTAMH.

3. 3agaHus 3aKpPbLITOr0 THIIA

3.1. TecroBble 3a1anus

Tect 1. Bb100p 01HOT0 NPaBWILHOIO 0TBETA

BHuMarenbHO MpouMTaTh TEKCT 3aJaHUSA U MOHATh, YTO B Kau€CTBE OTBETA

OKUJIAETCS TOJIBKO OAMH W3 MPEIJIOKEHHBIX BApUAHTOB. BHUMATENBHO MPOYUTATH
MPEIJIOKEHHBIE BapUaHThl OTBeTa. BhIOpaTh OJMH BEpHBI OTBET. 3amucaTh
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

Uro sBiseTcst 0053aTebHBIM JIEMEHTOM KOMMYHUKATHUBHOTO Tpoliecca’?
a) HAJIMYUe MTUCbMEHHOTO JOKYMECHTA

0) oOpaTHasi CBSI3b

B) UCIIOJIb30BAaHUE TEXHUUYECKHUX CPEIICTB

T') IPUCYTCTBUE TPETHUX JIHII

Kakoit Bu KOMMYHHKAITUN OCYIIIECTBIISETCS MEKIY PYKOBOJIUTEIIEM U

MOIYNHEHHBIM?

a) TOPU3OHTAJIbHbBIC

0) BepTUKAJIbHbIE

B) IMarOHaJIbHbIC

') BHELIHUE

YTo U3 nMepevrcIeHHOr0 OTHOCUTCS K (YHKITUSAM JIETIOBBIX KOMMYHUKAITANA?
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a) pa3BleKaTelbHas

0) IeKopaTUBHAs

B) HH(pOpPMAIMOHHAs

') 3CTETUYECKast

Kakoe onpezaenenue Hanbosee NOTHO OTPAXKAET MOHITHE «IETI0OBast
KOMMYHUKAIUS»?

a) oOuieHue B HehopMaIbHON 00CTaHOBKE

0) mpoliecc YCTaHOBJICHUS M PAa3BUTHUSI KOHTAKTOB MEXKTY JIFOJIbMHU JIJIS
JOCTHKEHMS 00X Lieei

B) OOMEH JTUYHBIMU COOOIIEHUSIMU MEXKIY COTPYIHUKAMHU

I') IPOBEACHUE KOPIIOPATUBHBIX MEPOTIPUATUN

Kaxkoii pakTop Hambosee 3HaYMMO BuseT Ha 3PGHEeKTUBHOCTD
KOMMYHUKAIIMI B OpraHU3aIiin’?

a) IIBET CTEH B ouce

0) HanMuKe KyJiepa ¢ BOJIOM

B) OpraHU3aIMOHHAS CTPYKTYypa U pPerjaMeHThl B3aUMOCHCTBUS

') KOJIMYECTBO NEPEPHIBOB HA 00€]1

Tema 1.2. ®opmbl ycTHOIE 1es10Boii kommyHukanuu. [TK-1.5, TTK-3.1

1. 3aiaHus OTKPHITOrO TUIA
1.1. Bonmpochbl OTKPHITOr0 THIIA

Ne
Bomnpoc

/11

1 JlaiiTe onpezieneHe NOHATHUIO «enoBas 6ecena». HazoBuTe ee OCHOBHBIE LIeNH U
' OTJINYHUS OT IPYruX (JOPM YCTHOH /1€70BOM KOMMYHUKAIIUH.

> [lepeuncante OCHOBHBIE 3TAlbl MOATOTOBKU M MTPOBEIEHUS pab0Overo COBELIaHNU.
' Packpolite copeprkaHne KaxJ10ro JTana.

3 Kakue crparerumn BeieHHs IEPETOBOPOB BaM M3BECTHBI? OXapakTepu3ynre
' MO3UIMOHHYIO Y PUHIUIHAIIBHYIO (IAPTHEPCKYIO) CTPATETUH.

1.2. KOHTpO.]ILHLIe 3aJaHud ¢ KIIl0YaMi NIPAaBUJIBHBIX OTBE€TOB

3amanue 1.

BbrI - IMOMOIIHUK PYKOBOJAUTECIIA OTCIA. Ha 3aBTpa HA3HAYCHO OIICPATHBHOC
COBCIIIAaHUC OTACIIa U3 12 genoBexk. PYKOBOI[I/ITGJ'IB MOpy4uJI BaM IOoATOTOBUTH
IMPOBCACHUC COBCIIAHMA.
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TpebOyercsi:

B OWODN -

Kirou IMPpaBHUJIBHBIX OTBCTOB!

. IlepednciuTh Tarbl MOATOTOBKH COBEIIAHUS.

. ChopmynupoBaTh BO3MOXKHYIO TOBECTKY AH: (3-4 Bompoca).

. Onpenenutpb, Kakue JOKYMEHTbI HEOOXOIUMO MOATOTOBUTH YYACTHUKAM.
. IIpennoxuTh perinaMeHT coBenanus (BpeMs Ha KaKIIbIii BOIIPOC).

1. DTamnbl NOATOTOBKH: ONPE/IECTICHNUE 1IeJIU U COCTaBa YYaCTHUKOB,
dbopMupOBaHUE MOBECTKH, MOJTOTOBKA MATEPUAJIOB U PETIaMEHTa,
OTOBENIEHUE YYACTHUKOB, MOJITOTOBKA MOMEIIICHHUSI.

2. Ilpumep nosectku: 1. Toru BeimosniHeHus miana 3a Heaento. 2. [Ipo6iembl
¢ HOBbIM KJiieHTOM "X". 3. Pacnpenenenue 3aja4 Ha CIEIYIONIYIO HEACIIO.

4. Pa3Hoe.

3. JIoKyMeHTBI: OTUETHI O BHIMIOJIHCHHUH TUTaHa, I0Che Ha KiueHTa "X", IpoeKT
TJIaHa Ha CIEAYIOITYIO HEJIeIO.
4, PermameHT: BCTynmuTeIbHOE CJIOBO (5 MuH), Bonpoc 1 (15 muH), Borpoc 2

(20 mun), Boripoc 3 (15 mun), paznoe (5 MuH).

2. 3agannss KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

No [TpaBUIbHbINA ApryMeHTBI, 060CHOBBIBAIOIIUE
Coneprxkanue 3agaHus
/11 OTBET BBIOOp OTBETA
Momosoruueckue Gopmbl
TIPEJTIONATal0T AKTUBHOE
YTo U3 NEPEYNCITIEHHOTO
BBICTYIUIEHUE OJJHOTO JIUIIA MEPET
OTHOCHUTCS K N
aynuropueid. [Ipesenranus
MOHOJIOTHYECKMM (opMam
N y COOTBETCTBYET ITOMY
YCTHOH J1€TI0BOM B)
1. onpeneneHuro. becena,
KOMMyHHuKauuu? BapuaHTel TIpE3EHTAIUS
IEPETOBOPHI ¥ COBENIAHKE
OTBETOB: a) JieJIoBas Oecea,
ABJISIOTCS IMATOTHYECKUMU
0) meperoBopkl, B)
dhopmamu, MpenoIaralomuMA
TPE3EHTAIMSA, T) COBEIAHME.
0OMEH perTuKaMu MeXIy
YYaCTHUKAMH.
Y10 03HaYAET TEPMUH KoHCeHCyC - 5TO METO/I IPHHATHS
«KOHCEHCYC» B KOHTEKCTE B) obmee pelIennii, OCHOBaHHBIN Ha
o IPOBEIEHHS TIEPETOBOPOB? cornacue, JOCTHKEHHH OOIIETO COTIACHS
BapuaHTsl OTBETOB: a) OTCYTCTBHC BCEX YYACTHHUKOB 1eperoBopoB. OH
nobesa OJJHOM U3 CTOPOH, 0) BO3paXCHNH He Mpe/rosaraeT mobebl O1HON 13

INPUHSTHE pelieHus 6e3

CTOPOH (@) Wi NPUHYXAEHUS (T),
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No [IpaBunbHBIN ApryMeHTbl, 000CHOBBIBAIOIINE
Conaeprxanue 3agaHus

/11 OTBET BBIOOp OTBETA
roJIOCOBaHUs, B) o0I1Iee 1 XOTS MOXET He TpeOoBaTh
coriacue, OTCyTCTBHE dbopMmanpHOTO ToocoBanus (0),
BO3PaXKEHUH, T) €ro CyTh UMEHHO B 00IIIeM
NPUHYKICHUE K TIPUHITHIO COTJIACHH.
peIICHHS.

3. 3ajaHus 3aKPBITOTr0 THIIA
3.1. TecTOoBBIC 3aJaHUA
Tect 1.

BHuMaTenpHO MpOYUTaTh TEKCT 3aJaHUSI U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYNTATH
IPEI0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OMH BEpHBIN OTBET. 3aMHUCATh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

Kakoit stan IMIOATOTOBKH COBCIIAHHA IIPCAIIOIAracT OIIPCACIICHUC Kpyra
Y4aCTHHUKOB M ITOBCCTKHU IIHH?

a) OpraHu3aIMOHHBIN;
0) aHaTUTUYECKUI;

B) UTOTOBBIIA;

') KOHTPOJIbHBIH.

Tect 2.

BaumatensHO IMPOYUTATb TCKCT 3aJaHUs U IMTOHATH, YTO B KAYCCTBC OTBCTA
0KNAACTCA HCCKOJIBKO IIPABHUJIBHBIX OTBETOB U3 NMPCAJIOKCHHBIX BAPHUAHTOB.
BaumatensHO MMpOYUTATh MPCAJIOKCHHBIC BApUAHTLI OTBCTA. BBI6paTB HECKOJIBKO
IMpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBBI BBI6paHHBIX BAapHWaHTOB OTBCTA.

Kaxkue 35eMeHThI BKITIOUAET MOJATOTOBKA K MIPOBEACHUIO JICJIOBBIX MIEPETOBOPOB?

a) oTpeeNIeHre TIeNiel IeperOBOPOB;

0) BeIOOp Tapaepoda i BCTpEyH;

B) cOop mHbopMaIyu 0 TapTHEPE;

r) pa3paboTKa CTpaTeruu;

1) OIIpeJICIICHNE MECTa U BPEMEHH BCTPEYH.

[IpaBuibHBIE OTBETHI: A, B, T, 1.
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Tema 1.3. OcoGeHHOCTH MeKTUYHOCTHBIX KoMmyHukanmii. [1K-1.5, TIK-3.1

1. 3agaHusA OTKPBITOrO THIIA
1.1. Bopochl OTKPHITOI0 THIIA

Ne
Bompoc
/1
1 PackpoiiTe CylHOCTh TpaHCAaKTHOTO aHanu3a J. bepHa. Oxapakrepusyire
' TpH 3ro-cocrosinus: Pogurens, B3pocneiii, PebeHok.
> UTo Takoe AMIIAaTHsI U KaKyl0 POJIb OHA UTPAET B MEKIIMYHOCTHBIX
' KoMMyHUKanusax? HazoBute criocoObl pa3BUTHS SMIATHH Y PYKOBOIUTES.
3 [IepeunicnuTe U OXapaKTEPU3YUTE OCHOBHBIE TEXHUKU aKTUBHOTO
' CITyIIIaHUA.

1.2. KoHTpO/IbHBIEC 3aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB

3ananue 1.

B oTaene Bo3HUK KOHOIUKT MKy IBYMs COTpYIHUKaMU: VIBaHOBBIM
(OTIBITHBIN CIIEUATUCT, 15 et B kommanuu) u [leTpoBoii (MOJIO0M COTPYIHUK,
paboraet 6 mecsieB). MiBanoB kputukyeT [leTpoBy npu KoJijierax, Ha3bIBaeT ee
omnbku «HenmpodeccruonamuzmMom». [leTpoBa obmkaercs, nepecrana oopamarbes
k MBaHOBY 3a moMoIipto, paboTa B OT/esIe 3aMeTHIIACh.

TpeOyercsi:

1. Onpenenuthb TUI KOH(DIIUKTA.

2. BbIsIBUTH BO3MOXHBIE TPUIMHBI KOH(DIIUKTA.

3. IlpemnoxuTh CTUIIb MOBEICHUS PYKOBOAUTES JIS pa3pEIICHUS] CUTYaIIHH.
4. Onucarb aNropuT™ AEHCTBUI PYKOBOIUTES.

Kimrou IIpaBUJIIbHBIX OTBCTOB!:

1. Tun xKoHGIUKTA: MEKITUIHOCTHBIN.

2. Bo3Mo)xHbIE MPUYMHBL: PA3IMYUsl B LIEHHOCTAX W OMbITE, HECOOJIIOJICHUE
cyOopauHanuu (my0JMyHas KpUTHUKA), ICUXOJIOTMYecKasi HECOBMECTUMOCTD,
HapylIeHUEe KOMMYHUKALIUH.

Crtunpe NoBEAEHUS: COTPYAHUYECTBO.

Anroputm neiictBuii: 1) TlpoBecTn WHAMBUAyaNbHbIE OCCEIbI C KaXKIbIM
YYaCTHUKOM, 4YTOOBI MOHATh HX mno3unuu. 2) IlpoBectn coBMeEcCTHYIO
BCTpEYy, BBICTYIMB B pPOJM MeauaTopa. 3) YCTaHOBUTH IpaBUiIA
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KOHCTPYKTHUBHON 0OpaTHOW CBs3U. 4) 3aKpenuTh IMOJIOKUTEIHHBIM OIBIT

B3aUMOJIEHCTBUS Y€PE3 COBMECTHYIO 3aa4y.

2. 3axaHusi KOMOMHUPOBAHHOIO THIIA
2.1. TectoBble 3aJaHuA C 000CHOBaHHEM BbIOOpA

0) ’X0-TeXHUKa, B)
YTOYHEHHE, T)
UHTEpIIPETAIIHSI.

Ne IIpaBunbHBIN AprymeHTsl, 000CHOBBIBAIOIINE
CopepxaHnue 3a1aHus
11/T1 OTBET BBIOOp OTBETA
CornacHo TpaHCAKTHOMY
aHanuzy J. bepHa, kakoe
Oro-cocrosinue «Ponurensy
COCTOSTHUE JINYHOCTHU
BKJIIOUYAET B ce0s1 yCBOCHHBIE
XapaKTepu3yeTcs
YCTaHOBKH, HOPMBI U MIPaBUIIa,
KPUTHYHOCTHIO, CTPEMIICHUEM
1. a) Pogurens KOTOpPBIE MPOSIBIISIOTCS B KPUTHKE,
KOHTPOJIHMPOBATH U
KOHTpOJIe, 3a00T€ U OLIEHUBAHUU.
orieHuBaTh? BapuaHTsl .
«B3pocnblii» panmoHareH,
OTBETOB: a) Ponurens, 0)
N «PebeHok» 3MOoIIMOHAaIEH.
B3pociwiii, B) PebeHok, 1)
Jlunep.
DX0-TeXHHKA (WM TOCIOBHOE
Kakas TexHuKa akTHBHOTO
MOBTOPEHHE) 3aKIIFOUAETCS B TOM,
CIIyIIaHUS MIPEANONaraeT
YTOOBI TOBTOPHUTH MOCIETHIOKO
MOBTOPEHHE MOCIECTHUX CIOB
¢bpa3y uim cioBo cobeceHHUKA.
cobecennuka? BapuaHTsl 0) 3x0-
2. PestomupoBanue (a) - 310
OTBETOB: a) PE3IOMUPOBAHHE, TEXHHUKA

MOJIBEJICHUE UTOTa, yTOYHEHHUE (B) -
3TO BONPOC, UHTEpHpeTaIus (T) -
9TO BBICKA3bIBAHUE CBOETO
MMOHUMAaHUS.

3. 3ajaHus 3aKPBITOr0 THIIA

3.1. TecToBbIC 3a1aHUA

Tect 1.

BaumartensHO IMPOYUTATb TCKCT 3aJaHUs U MOHATL, YTO B KAYCCTBC OTBECTA

OKUJAeTCs TOJILKO OJIMH U3 MPEJIOKEHHBIX BApUaHTOB. BHUMaTeIbHO MPOYUTATD
npeJIoKEHHbIE BapUAHThI OTBETa. BrIOpaTh 01MH BEpHBIN OTBET. 3amucaTh
TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.
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Yto Takoe >MnIaTus B KOHTEKCTE MEKJIIMUHOCTHOM KOMMYHI/IKEILII/II/I?

a) yMeHHe yOexKIaTh COOECeTHUKA;

0) CIIOCOOHOCTH MOHMMATh YYBCTBA U AMOIIMH JPYTrOoro YeIOBEKa,;
B) HaBBIK MyOJIMYHOTO BBHICTYIUICHUS;

T') TEXHUKA MAHUITYJISIIHH.

Tect 2.

BaumarensHO Npo4YuTaTh TCKCT 3adaHHA W IIOHATH, YTO B KAa4UCCTBC OTBCTA
OKMIACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCHJIOKCHHBIX BAPHAHTOB.
BaumarensHO MMpoO4YUTaTh IMPCAJIOKCHHBIC BAPUAHTBI OTBCTA. BLI6paTL HCCKOJIBKO
IMPpaBUJIIBHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBI>I BI)I6paHHI>IX BApHUAHTOB OTBCTA.

Kakue ¢aktopsl BIustoT Ha OpMUPOBAHKE TICHXOJIOTHUECKOr0 KiuMaTa B
KOJUIEKTHUBE?

a) CTUJIb PYKOBO/JICTBA;

0) pa3mep 3apabOTHOM MIIATHI;

B) YPOBEHb JOBEPHUS MEXKIY COTPYIHUKAMHU;
') HATMYUE KOH(PIUKTOB,;

1) IIBET KOPIIOPATUBHOTO CaiTa.

[IpaBuIbHBIE OTBETHL: a, B, T.
Paspean 2.
Tema 2.1. Bep6ajibHble KOMMYHUKAIIUH — IOHsITHE, 0co0enHocTH. ITK-1.5

1. 3agaHus OTKPHITOIO THUIIA
1.1. BorpochbI OTKPBITOIO THIIA

1. PackpoiiTe noHsTie BepOaabHO KOMMYHUKALUU U HA30BUTE €€ OCHOBHbBIE
DJIEMEHTBI.

2. Kaxkue TpeboBaHMs NPEIBABISIOTCS K YCTHOW U TMCHbMEHHOM JICIIOBOM

peun? OxapakTepu3ynTe ux.

Onuimrte 0cO0eHHOCTH 0UITHAIBHO-/IEIOBOTO CTUJIS PEYH.

Kakue peueBble TEXHUKU UCTIOJIB3YIOTCS JJI YOKICHUS U apTyMEHTAallUU B

JI€JI0BOM OO11IeHUN ?

B w

1.2. KoHTpOJIbHBIE 32/1aHNSI C KJIHYAMH MPABUJIbLHBIX 0TBETOB
3amanue 1.

PykoBoauTenp oTena MapKeTHHTA MOPYYUIT BaM COCTaBUTh TEKCT CITY>KeOHOM
3aMMCKY Ha UM KOMMEPYECKOTO JUpeKTopa. B 3amucke Heo6xoaumMo 000CHOBATh
HEOOXOJAMMOCTh BBIICNICHUs] JOTMoJHUTENbHOrO Oromkera (200 000 py6.) Ha
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IIPOBEJEHUE CPOYHOIO0 MAPKETUHIOBOI'O MCCIIENOBAHUS PBIHKA, TAK KaK TEKYIIHE
JaHHBIE yCTapeld W MOTYT MPUBECTU K OIIMOOYHOM CTpaTeruu NpPOABIKECHUS
HOBOTI'O IPOJYKTA.

Tpebyercs:

1. CocTaBUTbH TEKCT CIIy>kE€OHOH 3alUCKH, cOONIoAas TpeOOBaHUs
oHUIIHATIBHO-IEJI0BOTO CTUJIS (00beM — 10 1 cTpaHuIIbl).

2. ChopMynaupoBath LETb 3aMUCKH.

3. Ilpennoxuth CTPYKTYpy TEKCTa B 000CHOBATH BRIOpaHHBIC (POPMYIUPOBKH
1151 yOeKIeHUs ajpecara.

Kirou IIpaBUJIbHBIX OTBCTOB:

ens: [Tonyyenue cornacusi pyKOBOAUTEINS HA BbIAEICHUE TONOJIHUTEILHOTO
OroKeTa JIsl IPOBEACHUS MAPKETUHTOBOTO UCCIIEIOBAHMS.

CrpykTypa 1 000CHOBaHUE:

[[Tanka: Komy, ot koro, nata, Homep. (CoOmtoienne cyoopaAuHaIIUN ).

3arosnoBok: «O BBIIEIECHUM JIONOJHUTENBHOTO OIO/)KeTa Ha MapKETHUHIOBOE
uccienoBanuey». (Kparko u sicHo).

CyTtb npobsemsl: «B cBs3u ¢ MOArOTOBKOM K 3amycKy HoBoro npoaykra "X" B 111
kBapTaie 202X r., HeOOXOUMO aKTyaJIM3UPOBATh JaHHBIE O KOHKYPEHTHOH cpefie
U noTpeduTenbckux npennoureHusx. Ilociaeanee uccienqoBaHue MpoBOIUIOCH B
202X 1. W €ero JaHHbIE HE OTPAXKAIT TEKYUIYI0 PBIHOYHYIO CHTYAIUIO.
(dakTonornueckoe 000CHOBAaHUE, YKA3aHUE HA PUCKH).

[Ipennoxenue: «/ns MUHUMU3ZALMK PUCKOB U pa3paboTku  3hPexTuBHON
CTpaTeruu MpOJABMKEHHUS Tmpoiny Bac paccMoTperb BONpOC O BbIAEICHUU
nonoaHuTeNnbHOro Oroykera B pazmepe 200 000 (aBectu Thicsu) pyOsed Ha
IPOBEJEHUE CPOYHOIO0 MAapKETUHIOBOIO McCleAoBaHus». (UeTkoe npeasnoxkeHue ¢
CyMMOH).

O6ocHoBanne  >pdexTuBHOCTH: «CBOEBPEMEHHOE  MOJYYEHUE  aAKTyaJIbHBIX
JAHHBIX MTO3BOJIMUT CKOPPEKTHPOBATH PEKIAMHYIO KaMIIaHUIO, CPOKYCHPOBAThCS Ha
HauOosiee MEepPCHNEeKTUBHBIX KaHaJlax MPOABMKEHHUS U, MO MPeABaAPUTEIbHBIM
OLICHKaM, YBEJIMYUTh 3aINIAHUPOBAHHBIN 00bEM MpoAaX HOBOTO MpoaykTa Ha 10-
15%». (AprymeHTarus BbIrOAON JIsl KOMIIAHUM ).

[Toanuce: JomxkHocts, DUO.

3aganmue 2.

B xozxe nenoBoii Gecenbl ¢ KJIMEHTOM BaM HEOOXOJAMMO YOEIUTh €ro BhIOpaTh
JIOJITOCPOYHBIA KOHTPAKT Ha OOCTY)KMBaHHUE, KOTOPBIM JIOPOKE, YeM pa3OBBIC
YCIIYTH, HO MPEIOCTABISIET CKUJIKU U JONOJHUTEIbHbIE oNIuU. KIIMeHT HacTpoeH
CKENITHYCCKH, TaK KaK OOMTCS MePEIIaTUTh.
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TpeOyercs:

Kirou IIpaBUJIbHBIX
OTBCTOB: ApTYMCHT B
MMOJIb3Y KOHTPAKTa

Bospaxenue
KJIMEHTA

TexHuka oTBETa Ha BO3paKCHHUE /
[Tpumep ¢ppasst

CdopmynupoBats 3-4 aprymMeHTa B TOJIb3Y JOJTOCPOYHOTO KOHTPAKTA.

JI1st Kaxa0ro apryMenTa noao0parh KOHTPAPTyMEHT Ha BO3MOKHOE BO3PAXKEHUE
KJIMEHTa (HanmpuMep, «3TO 0POTo»).

3anucath npumep (pasbl, KOTOPOU Bbl HAYHETE OTBET HA BO3PAKEHUE KIIMEHTA.
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1. DxoHOMMUYCCKAs
BBIFO/1a: 00Iast CTOMMOCTh
c yaeTroM cKuaku 15%
OyIEeT HUXKE CYMMBI [ITH

«3T10 BCE
paBHO J0pOTrO,
qcM IIJIaTUTH

[Tpuem «CpaBHeHUE»: «f moOHMMAKO Bale
OecrnokoicTBO. /laBaiiTe mocunTaeM.
Cpenusisi cTouMOCTb pa3oBoii ycimyru — 10
000 py6. 3a rox BaMm MOXKET MOTPeOOBATHCS
5-6 Takux ycayr. [1o KOHTpakTy BbI

oYepeTu.

. 1o akty». wiatute 42 000 py0. B rox. DKOHOMUS
[Pa30BbIX OOpaLIEHUH.
coctauT ot 8 000 1o 18 000 py6. miIrOC BBI
HOJIy4aeTe...»
ITpuem «Cchuika Ha ieHHOCThY: «KoHeuHo,
€CIIM BpeMsl He KPUTUYHO, 0)KUJJAHUE MOXKET
2. IlpuopurerHoe
«MHe He ObITh TpueMiieMbIM. OTHAKO, KaK
00CITy>)KMBaHUE: 110
HY)KHa MOKa3bIBACT MPAKTHKA, B TUKOBBIE CE30HBI
KOHTPAKTY Balllk 3asIBKU
CPOYHOCTb, 5 3arpysKa pacTeT, ¥ 0KUIaHUE MOXKET
00pabaThIBarOTCS B .
MOTy YBEIIMYUTHCS C 2 THEH IO HENIeIH.
HepBYyIO ouepelib, 0e3
MIOJI0K1aTh». KoHTpakT rapanTupyer BaM cTaOUIbHOCTb

U TPEJICKa3yeMOCTh CPOKOB, UTO OCOOEHHO
Ba)KHO I BAILIETO OU3HECA).

3. JlononHUTeNbHBIE
ONUUU: OeCTIaTHBIHI
QyauT, 00ydeHne
MepcoHana, J10CTyM K
3aKpbITBIM BEOMHAPAM.

«MHe 3TO He
HYXHO».

[Ipuem «YTouHeHne»: «5 moHUMaro, 3T
ONIMU MOTYT MOKa3aThCsl HEOUEBUIHBIMU.
Ho, nanmpumep, OecruiaTHblil ayauT,
KOTOpPBIH MBI TPOBOJAMM Pa3 B KBapTall,
[IOMOTaeT BBIABUTH CKPBITBIE PE3EPBBI U
[IPEAOTBPATUTH MOJIOMKH, YTO B UTOTE
HSKOHOMHT Bally cpeacTBa. MoxkeT ObITh,
HaM CTOMT BKJIFOYUTH €0 B KOHTPAKT Ha
MPOOHBIN TOJ], YTOOBI BHI CAMH OIICHHIIN
HOJIB3Y 7»

4. @ukcanus 1eHbl: [[eHa
KOHTpaKTa (pUKcupyercs
Ha T/l U HE 3aBUCUT OT
BO3MO>KHOT'O TIOBBIIIIEHUS
[IEH Ha YCIIYTH.

«I1eHnI u TaKk
CTAaOWJIbHBIY.

ITpuem «lIpornos»: «Bsl mpassl, ceityac
pBIHOK cTabusieH. O HaKO, €CIIU B3TIIHYTh
Ha JIMHAMUKY IPOIUIBIX JIET, OOBIYHO B
KOHIIE I'0/1a TOCTaBUIMKH I1I€PECMAaTPUBAIOT
1eHbl. KOHTPAKT — 3TO HHCTPYMEHT,
KOTOPBIN CTPaxyeT Bac OT TAKUX PUCKOB H
JTAeT YBEPEHHOCTH B OIO/IKETE Ha TOJ
BIIEpEI».

2. 3aanust KOMOMHUPOBAHHOIO THUIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA
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ApryMeHTHI,

TEPMHHOB; 0) KPaTKOCTb,
OTCYTCTBHE JIMIIHUX CJIOB; B)
AMOLIMOHAJIbHAS OKpAacKa; I)
HaJIMYMe MHOCTPAHHBIX CJIOB.

JJMIITHUX CJIO0B

No [IpaBunbHBIN
CopnepxaHue 3a1aHUs 000CHOBBIBAIOIINE BHIOOP
/1 OTBET
oTBeTa
OdunmanbHO-AETOBON CTHIIH
XapaKTepu3yercs
CTaH/IapTU3UPOBAHHOCTHIO,
TOYHOCTBIO, IOTUIHOCTBIO,
N HEUTPAJIbHOCTBHIO TOHA U
Kakoii cTiib peun sBIsieTcst .
HCIOJIb30BAHUEM YCTOMYNBBIX
MPEIOYTUTEIBHBIM IS
. 9 000pOTOB, YTO AENAET €T
JIEJIOBOY MUCHMEHHOM
B) HanOoJee MOAXOISAIIUM JITIs
KOMMYHHKAIMU? BapuaHTs N
1. . oduImaITLHO- JIEIIOBOM MEPENUCKH U
OTBETOB: a) pa3rOBOPHBIA; 0) . .
. JIEJIOBOM JOKyMeHTaIuu. Pa3roBopHsIii
XyJI0KECTBEHHBIH; B)
. cTuib (a) Hepopmases,
opHUIIMaTBLHO-ICTIOBOM; T) .
. XyJ0KeCTBEHHBIH (6) — 00paseH U
MyOJIUIIUCTUYECKUI.
OMOIIUOHAJICH,
nyonmuuucTudeckuit (r) —
9KCIPECCHBEH U OLIECHOYCH, YTO
HE COOTBETCTBYET TPEOOBAHUSIM K
JICJIOBBIM JTOKyMEHTaM.
JIaKOHUYHOCTB B JICJIOBOM peun —
3TO YMEHHE BBIPAKATh MBICITH
YEeTKO U CKATo, UCKIII0Yas CI0Ba
Yro o3HauaeT TpeboBaHUE
. U KOHCTPYKIIUH, HE HECYIITHE
«JTAKOHUYHOCTH» K JIEIOBOI .
CMBICIIOBOM Harpy3Kku. JTo
peun? BapuaHThl OTBETOB: a)
0) KpaTKOCTb, NOBBIIAET 3 (HEKTUBHOCTh
HCIIOJIb30BAaHUE CIIOKHBIX
2. OTCYTCTBHE KOMMYHHKAITUU H SKOHOMHT

Bpems anpecara. Mcnonb3oBanue
CJIOKHBIX TEPMUHOB (a) U
WHOCTPAHHBIX CJIOB (T') MOXKET
3aTpyJHUTH IOHUMaHUE, a
SMOIIMOHANbHAs OKpackKa (B) HE
COOTBETCTBYET JEJIOBOMY CTHJIIO.

3. 3aaHus 3aKPBITOr0 TUIIA
3.1. TecToBbBIE 3aJaHHUA
Tect 1. Bb100p 01HOT0 NPaBWILHOIO 0TBETA

BaumarensHo Ipo4YuTaTh TCKCT 3aJaHHA M IIOHATHb, YTO B KAa4YCCTBC OTBCTA

0XKMIAaCTCA TOJIBKO OJHH M3 IIPCIJIO0KCHHBIX BAPHUAHTOB. BaumarensHO IIpO4YUTaTh
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NpeJIOKEHHBIE BapUaHThl OTBeTa. BbIOpaTh OJUH BEpHBIM OTBET. 3amucarthb
TOJIbKO OYKBY BHIOpAaHHOTO BapHaHTa OTBETA.

1. Yrto U3 mepeuncIeHHOTO SBIISIETCS OCHOBHBIM 3JIEMEHTOM BepOaTbHOM
KOMMYHHKAIUN?
a) )KECTHI,
0) clioBa U peyb;
B) MUMHUKA;
r) no3sa.
[IpaBunbHBIN OTBET: O
2. Kakoii U3 371eMEHTOB OTHOCHUTCS K HEBEpOAbHBIM CPEACTBAM OOIIECHUS, a
HE K BepOaIbHBbIM?
a) JIEKCHUKa,;
0) rpaMMaTHKa;
B) HHTOHAIINS;
I') CTUJIUCTHKA.
[IpaBuibHBIN OTBET: B

Tect 2. Bb100p HeCKOJBLKHX NPABUJIbLHBIX 0TBETOB

BaumarensHO IMpO4YUTATh TCKCT 3aJlaHUA W IIOHATH, YTO B KAa4YCCTBC OTBCTA
OKMIACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCHJIOKCHHBIX BapHAHTOB.
BaumarensHO IMpO4YUTAaTh IIPCATIOKCHHBIC BApUAHTBEI OTBCTA. BBI6paTI> HCCKOJIBKO
IMpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBBI BBI6paHHBIX BapHWaHTOB OTBCTA.

1. Kakue TpeOoBaHUs NPEABSBISIOTCA K YCTHOM 1€0BOM peun?
a) TOYHOCTh (POPMYJIMPOBOK;
0) UCTIOJIb30BAHUE CIICHTA;
B) JIOTUYECKas OCIIE0BATEIbHOCTD;
I') ICHOCTb U JOCTYITHOCTb;
1) SMOITMOHATbHAS U30BITOYHOCTb.
[TpaBuiIbHBIE OTBETHL: a, B, T
2. Kaxkue pedeBbie TEXHUKH UCTIONB3YIOTCA TSl YOexKAeHUsS coOeceTHuKa?
a) apryMeHTalus;
0) mpuBeEHUE IPUMEPOB;
B) MOBBIIIIEHUE T'0JIOCA;
I') CChIJIKA HA aBTOPUTETHHIC HCTOYHUKH,
1) UCTIOJIb30BaHKUE (PAKTOB U TAHHBIX.
[TpaBuiIbHBIE OTBETHI: a, O, T, 1
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Tema 2.2. HeBepoaabubie kommynukanuu. ITK-1.5, TTK-3.1

1. 3agaHusA OTKPBITOrO THIIA

1.1. Borpochl OTKPHITOI0 THIIA

JlaiiTe onpejienieHre MOHATUIO «HEeBepOaIbHasi KOMMYHUKALIHS.
[lepeuncnure OCHOBHBIE KaHABI HEBEPOATBHOM Mepeiaul UH(POpPMAIIHH.

Uro nzyuaet kunecuka? [IpuBeaure npuMepsl ’KeCTOB, KOTOPHIE MOTYT
CBUJIETEIBCTBOBATH 00 OTKPBHITOCTH/3aKPBHITOCTH COOECETHUKA.

OxapakTepu3yiTe poJib BU3yaJIbHOIO KOHTAKTa B IEJIOBOM OOLIEHUH.

Kakue HanmoHasibHbIe 0COOEHHOCTH HEBEPOATbHON KOMMYHUKAIIUN
HEOOXOIMMO YUUTHIBATh MPHU BEJICHUU NIEPETOBOPOB C MHOCTPAHHBIMU
napTHepamu’?

1.2. KoHTpOJIbHBIEC 3aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB

3ananue 1.

Bbl yuacTByeTe B IeperoBopax ¢ IpeACcTaBUTENIEM KPYIIHOW KOMIIaHuM. Bam
OIIOHEHT JIEMOHCTPUPYET CIIEAYIOIIee HEBepOaIbHOE MOBEACHHUE: CKPEIIEHHBIE
Ha TPyAM PYKH, OTKMHYTas Ha3aj 11033, OTCYTCTBHE BHU3YaJbHOTO KOHTAaKTa,
KOPOTKHE U PE3KUE OTBETHI.

TpeOyercs:

Omnpenennutpb, 0 KAKOM SMOLIMOHAIBHOM COCTOSIHUM COOECETHUKA MOTYT
CBUJETEIBCTBOBATH ATH CUTHAJIBI.

[Ipensioxuts 3-4 1elcTBUS, KOTOPBIE BBl MOXKETE MPEAIPHUHSTH, YTOOBI
U3MEHUTh CUTYAIMIO U HAJIAAUTh 00Jiee MPOTYKTUBHBIN KOHTAKT.

O00cHOBAaTh, TOYEMY BHIOpAHHBIE BAMU JIEUCTBUS MOTYT OBITh 3()(PEKTUBHBI.

Kitrou mpaBUIIbHBIX OTBETOB:

OMOLMOHAIBHOE COCTOSIHUE: 3aKPBITOCTh, HECOIJIACHE, CKENTULIN3M,
BO3MOYHO, pa3/ipakeHue Wik 00OPOHUTENIbHAS TO3ULIHSL.

JlericTBus:

N3menuts no3y: Crierka noJaTbcs KOPIycoM BIEpPE, OTKPBITh CBOU JKECThI
(Hanpumep, yoOpaTh CO CTOJIA JTUIIHUE MPEIMETHI, TOKAa3aTh PACKPHITHIE JIAJOHH).

3agaTh OTKpPBITHIM Bompoc: «SI BUXKYy, Y Bac €CTb COMHEHMs. Pacckaxure,
NOXKaJyicTa, KAaKOM acleKT Hallero MpeiosKeHUs BbI3bIBAET Y Bac OOJBIIE BCETO
BOIIPOCOB?». DTO MEpPEBEACT Pa3roBOP M3 IUIOCKOCTH KOH(POHTAIIUH B IIJIOCKOCTh
00CYXIEHUS U 1acT COOECETHUKY BO3MOXKHOCTh BhICKA3aThCH.

Cnenate may3y M HCIOJB30BAaTh akTHBHOE ciymanue: [locne ero orsera
UCIIONIb30BaTh TEXHUKH AaKTHBHOTO CiymiaHus (mapadpas, pe3loMHpOBaHHE),
4YTOOBI MTOKa3aTh, YTO Bl €0 CIBIINIATE U MOHUMaeTe: «Eciu s MpaBUIIbHO MOHSI,
Balll€ TJIABHOE OMACEHUE CBA3aHO C...».

[IpensioxkuTh crenath nepepeiB: Eciy HanpskeHue He CIaaeT, NpeIjloKNUTh
caenatb KOpoTkui miepepblB  (5-10 MUHYT), 4YTOOBI CHATH HAKOMHUBIIEECS
HaIpsHKEHUE.

ObocHOBaHuE:
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W3MmeHeHne coOCTBEHHOW 103bl Ha 00Jiee OTKPBITYIO CUTHAIU3HUPYET O
TOTOBHOCTH K JUAJIOTY U CHUMAET 3€pKaJIbHOE OTPAXKEHUE 3aKPBITOCTH.

OTKpBITBIE BOIPOCHl M AaKTUBHOE CIYIIAHWE IIOMOTAlOT MPEOAOJIETh
IICUXOJIOTUUECKUN Oapbep, AEMOHCTPUPYIOT YBaXXEHHUE K MHEHHUIO ONIIOHEHTa U
MO3BOJISIFOT BBISIBUTh HICTUHHBIE TPUYMHBI €I'0 HECOTIIACHS.

[TepeppiB mOMOTaeT CHU3UTH SMOLIMOHAIBHBIN HaKajl U 1aeT 00€UM CTOpPOHAM
BO3MOYKHOCTb IIEPEOCMBICIIUTH CBOU ITO3ULINH.

3aganue 2.

IToAroTOBBTE KpaTKHE PEKOMEHAALUH I MOJIOZOTO CIEIUAIIACTA,
KOTOPOMY IPEICTOUT BIEPBBIE BBICTYIIUTH C MPE3EHTALUEN IIEpE]l PYKOBOJICTBOM
KOMITaHUU. B peKoMeH1alusax JOKHBI ObITh OTPAKEHBI KIIFOUEBBIE ACIIEKTHI
HeBepOAbHOTO MOBeACHUS (11032, JKECThI, BU3yaJIbHBIM KOHTAKT, FOJIOC).

Kittou mpaBUIIbHBIX OTBETOB:

[To3a: Crolite npsAMO, HO HE CKOBaHHO. Pacronoxxurecr yCTOMYNBO, HOTU Ha
mpune mied. He onupaiitecs Ha TpuOyHy wnn ctyn. M30eraiite mo3bl
«3aKPBITOCTU» (CKPEIIEHHBIC PYKU/HOTH).

XKectpi: Ucnonb3yiTe ecThbl, YTOOBI HOYEPKHYTh KIHOUEBbIE MBICIH.
JecTbl JOMKHBI OBITH BBILIE M05ICA, OTKPBITHIE, IUIaBHbIE. M30eraiiTe CyeTInBbIX
JIBUKEHUM (IOCTYKHMBaHUE PYUKOM, IepeOupaHnue NpeIMETOB), a TAKXKE KECTOB,
HaIpPaBJICHHBIX HAa ayAUTOPHUIO (HAIpUMEp, YKa3aTeJIbHbIN MaJell).

BusyasbHbIi KOHTAKT: Y CTAHOBUTE 3PUTENILHBIA KOHTAKT C ayJAUTOPUEH.
CMOTpUTE HE HAa OAMH CJIali]] WIH B I10J1, a IEPEMELIANTE B3I MEXKTY
CIIyLIaTeNIIMU, 331€PKUBASICh HA KaXAO0M Ha 3-5 cekyHI. ITo co3naetr 3¢ dext
JUYHOTO 0OpaIleHusl.

["onoc: I'oBopuTe JOCTATOYHO IPOMKO, YTOOBI OBLIO CIIBIIIHO B ayAUTOPHUHU.
Hcnonb3yiiTe HHTOHALNIO, YTOOBI BBIAEIATh BaKHbIE MOMEHTBI. KOHTponupyiite
TEMII PeUH: JIeTaiTe may3bl MOCe KIYEBbIX MBICIEH, He TapaTopbTe. Ciaeaure 3a
YETKOCTBIO TUKIIMH.

2. 3aganns KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAaHHEM BbIOOpa

AprymeHTsl,
000CHOBBIBAIOIINE BHIOOD
oTBeTa

Ne IIpaBunbpHBIN
Coneprxanue 3agaHus
/T OTBET

Kunecuka — 310 Hayka O A3bIKE
tena. OHa U3y4aeT BU3yalbHO
BOCIIPUHUMACMBIC IBUXXCHUA U

UYro n3yyaeT KHHECHKA KaK pas3jel
HeBepOaIbHOM
KOMMYHHUKanuu? BapruaHTsl

0) ’KecThl, nosnokeHus tena. [ Ipokcemuka
OTBETOB: &) MPOCTPAHCTBEHHOE
1. MHUMHUKY, (a) u3y4aet mpoCTpaHCTBO,
pacroJioxeHue co0eceTHUKOB; 0)
103bI MapaJuHIBUCTHKA (B) —

KECTbI, MUMHKY, TIO3BI; B)
MHTOHALIMIO U TEMII PEYH; T)
TaKTUJIbHBIE KOHTAKTHI.

BOKaJIbHBIE XapaKTEPUCTUKH
peun, Takecuka () —
MIPUKOCHOBEHHUSI.
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Ne [TpaBWIIbHBIH APTyMCHTEL,
L CopepxaHue 3a1aHus oTBET 000CHOBBIBAIOIIIE BHIOOP
OTBeETa
CkpeuieHHble Ha TPYAN PYKH —
9TO KJIACCUYECKAS «3aKPhITAsD)
no3a. OHa yacto
UTo MOXKET 03HaYaTh CKPEICHHBIC HWHTEPIPETUPYETCSI KaK
Ha TPYJU PYKU BO BpeMs JIEIOBOI 3aIUTHAs, CHTHATA3UPYIOIIAS
Oecenpi? BapuaHThl OTBETOB: a) B) 0 HECOTJIACHH, CKENITUIIU3ME,
2. OTKPBITOCTh U JIOBEpHE; 0) 3aKPBITOCTb, HEeXeJIaHUU TIPUHUMATh
3aMHTEPECOBAHHOCTD; B) Hecoriacue MH(OPMALIHIO UITH CITYIIATh
3aKPBITOCTh, HECOTJIACHUE; T) cobecennuka. OTKPBITOCT U
O’KHMJIaHHUE. J0Bepue (@) BbIpaxkaroTcs B
OTKPBITBIX 11033X,
3aMHTEPECOBAHHOCTH (0) — B
HaKJIOHE KOpITyca BIIEPE/I.

3. 3aganus 3aKpBITOr0 THIIA
3.1. TecToBble 3agaHus

Tect 1. Be1O0p 01HOTO MTPaBUIILHOTO OTBETA

BHuMaTenbHO POYUTATh TEKCT 3aJjaHusl U TIOHSTh, YTO B Ka4eCTBE OTBETA
OKHJIAETCSl TOJIBKO OAMH W3 MPEIJIOKEHHBIX BApUAHTOB. BHUMATEIBHO MPOYUTATH
MPEIJIOKEHHBIE BapUaHThl OTBeTa. BbIOpaTh OJMH BEpHBIA OTBET. 3amucaTrh
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

Kakoe paccrosiHue B 1€710BOM OOIIEHUH COOTBETCTBYET COLIMANIbHON 30HE (110
kiaccudukanuu J. XoJsa)?

a) 0-45 cwm;

0) 45-120 cm;

B) 120-360 cmMm;

r) 6omee 360 cwm.

IIpaBunbHBIN OTBET: B

UTo U3 MEepEeYnCIECHHOTO OTHOCUTCS K MapaAIMHIBUCTUYECKUM CPEACTBAM?
a) 1mo3a;

0) JKECTHI;

B) TEMOp roJioca;

T') AUCTAHITHUA.

[IpaBuibHBIN OTBET: B

Tect 2. Bb100p HeCKOJBKHX NPABUJIBLHBIX OTBETOB
BHuMaTenpHO MpOYNTATH TEKCT 3aJaHUsl M IOHATh, YTO B KAayeCTBE OTBETA
OKMJIAETCS HECKOJIBKO IPAaBWIBHBIX OTBETOB M3 MPEIJIOKCHHBIX BAPUAHTOB.
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BaumatensHO MMpOIUTATh NPCAJIOKCHHBIC BAPUAHTBI OTBCTA. BBI6paTI> HECKOJIBKO
IMpaBUJIbHBIX OTBCTOB. 3anucaTh TOJIBKO 6YKBBI BBI6paHHLIX BApHWaHTOB OTBCTA.
Kakwue HCBep6aJII)HI>IC CUTHAJIBI MOTYT CBUACTCIILCTBOBATL O 3aMHTCPCCOBAHHOCTHU

cobeceqHuKa?

a) HaKJIOH KOpITyca BIepe/;

0) CKpeIeHHBIC HOTH;

B) BU3YaJIbHBIN KOHTAKT;

I') KUBKH T'OJIOBOM;

1) B3TJISA]T B CTOPOHY.

[IpaBunBHBIC OTBETHL: @, B, T

Kakue »neMeHTbl OTHOCATCA K TaKeCUKe (M3YUYEHUIO TAKTHIIbHBIX KOHTaKTOB)?
a) pyKOIIO¥KaTHE;

0) TUCTaHIUS MEXIY COOECeTHUKAMU;
B) MOXJIOIIBIBAHUE TIO TJIEYY;

r) TeMOp rojioca;

1) MPUKOCHOBEHUE K PYKE.
[IpaBunBHBIC OTBETHI: a, B, [T

Tema 2.3. KoMmMmyHuKaTUBHBIE Oapbepbl U yTH UX npeogoaeHus. ITK-
1.5, IIK-3.1

1. 3agaHus OTKPHITOIO THUIIA

1.1. Borpochl OTKPHITOI0 THIIA

1. Jaiite onmpeaeneHue MOHATUIO «KKOMMYHUKATUBHBIN Oapbepy. [IpuBenure
KJIacCU(PHUKAIMI0O KOMMYHUKATUBHBIX 0aphEPOB.

2. OxapakTepusyiTe CEeMaHTUYECKHE U JIOTHUYEeCKue Oapbephl. B uem
3aKJIF0YAETCS UX CYIIHOCTD?

3. Kaxkwme ncuxonorndeckue 6apbepbl HANO0JIEE YACTO BCTPEUYAIOTCS B
YIPaBJIEHYECKOW MPAKTUKE?

4. TlepeuucanTe OCHOBHBIE METO/IbI U TEXHUKH MPEOI0TIECHUS
KOMMYHUKATUBHBIX OApbEPOB.

1.2. KoHTpO/IbHBIE 32]aHNS ¢ KIYAMHU NPABUJIbLHBIX OTBETOB

3aganmue 1.

B opranuzanuu ObuUla BHeApEHAa HOBas KOpIoOpaTHBHas HWH(OpManMoHHas
cuctema (KUC). PykoBoaurtens otaena MHOOPMAIMOHHBIX TEXHOJIOTUN HAMpaBHII
BCEM COTPYAHHMKAM MOJAPOOHYI0 50-CTpaHMUYHYIO0 HHCTPYKIIHIO 110 paboTe B HOBOM
cucteme. OHAKO CIYCTSl MECSI] MOCJIE BHEAPEHUSI BBISICHHIIOCH, YTO OOJIBIITMHCTBO
COTPYIHHUKOB TPOJOJDKAIOT pabdoTaTh MO CTAapblM METOJaM, KAaIYyITCS, YTO
«HUYETO HE TOHSATHOY», U JIOMYCKAaI0T MHOXKECTBO omubok npu padote B KHMC.

TpeOyercs:
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N

1.

OnpenenuTs TUT(bl) KOMMYHUKATUBHOTO(BIX ) Oapbepa(oB), BOSHUKIIIETO(HUX )
B JIAHHOM CUTYallUHU.

O6ocHOBaTh CBOI BBIOOD.

[Ipennoxuts pykoBoaurento otaena [T He Menee 3-X MEpOIpUsITUH 11O
MIPEOJIOJICHUIO BBISIBJICHHBIX OaphepOB.

Kirou IMPpaBHUJIBHBIX OTBCTOB!

Turbel 6apbepoB:

a) Cemantuueckuii Oapwep: Mcnonb3oBaHue  CIOXKHOM — TEXHUYECKOU
TEPMHUHOJIOTHH B WHCTPYKIMHU, HEMOHITHONH COTPYAHHMKAM, HE HMMEIOIIUM
poIBHOTO 00pa30BaHMUS.

0) Crumuctuueckuii Oapwep: Heynaunas ¢opma mnojgaunm uHpOpMALUH
(O6onpIION O00BEM CIUIOIIHOTO TEKCTa, OTCYTCTBHE CTPYKTYPHUPOBAHHOCTH,
HaTJISTHBIX TIPUMEPOB).

B) llcuxonornyeckuii 6apbep (MOTUBAUMOHHBIN): OTCYTCTBHE MHTEpeca K
U3yYEHUI0O HOBOW CHCTEMbl H3-3a CTpaxa TIepeJl  HU3MEHEHUSIMH,
HETMIOHMMAaHUs BBITOJIbI /1715 CeOsl.

O6ocHoBanue: MHcTpykuust Obula  cocTaBieHa 0Oe3  ydeTa  YpPOBHS
MOATOTOBKHU ayJUTOPUU (CEMaHTUUYECKUI U CTUIIUCTUUYECKUN Oapbephl), YTO
MPUBEJIO K HEMOHUMaHUI0. OTCYTCTBUE JOMOTHUTEIBHBIX MEp MOJJIEPKKH
(oOydeHue, MOTHUBAIMS) BbI3BAJIO CONMPOTUBIICHUE W HEXKEJIAHUE OCBAMBATh
HOBOE (TICUXOJIOTHYECKUM Oapbep).

Meponpustus:

a) Apantauus uHpopmauuu: Co3qaTh KpaTKUE, HAIJISIIHBIE WHCTPYKLIHMH
(4eK-TTUCTBI, BUICO-POIUKHU, CXEMbI) MO KIIFOUEBBIM ONEpalUsiM B CHCTEME,
UCTIOJIb3YSI MPOCTOM, JIOCTYMHBIA s3bIK. Pa30uTh WHCTPYKIIMIO Ha
JoThYecKue OJIOKH.

0) IIpoBenenune oOyuenus:: OpraHu30BaTh CEPUIO0 KOPOTKUX MPAKTHUECKUX
TPEHUHIOB (BEOMHAPOB, OYHBIX 3aHATHI) i1 BCEX TPYII COTPYIHUKOB C
BO3MOKHOCTBIO 33J1aTh BOIIPOCHI U MOJIyYNUTh OOPATHYIO CBS3b.

B) Opranuzanus cucteMbl NOAAepKKU: HazHaunTh «IMPPOBBIX KypaTOPOB»
B KaXXJIOM OT/IeJIEe U3 YKciia HanboJiee MPOJIBUHYTHIX COTPYJIHUKOB, KOTOPbIE
CMOTYT OKa3bIBaThb ONEPATUBHYIO MOMONIb KoJuieram. Co3gaTe KaHai ISt
BONIPOCOB (4at, e-mail) ¢ ObICTPBIM BpeMEHEM OTBETA.

3aganmue 2.

Brl yyacTByeTe B cOBeIIaHuU, T/I€ 00CYXAaeTCsl HOBBIN MpoeKT. OJIUH U3
YY9aCTHUKOB, PYKOBOAUTEh CMEKHOTO OTJIeJa, IOCTOSTHHO TepeOrBaeT

BBICTYIIAOIICTO, HAYMHACT TOBOPUTH I'POMUC, a KOraa JOXOoAuT OUCpCab 10 HETO,

UCHIOJNB3YET (Ppasbl: «ITO HEPEATUCTUUHOY, « BBl BOOOIIE MOHMMAaETe, KaK 3TO
NOBJIMSET HA MOU OTAEN?», «Sl 3TO y’Ke MPOXOAHII, HUYETO HE MOTYyUUTCS».
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TpebOyercsi:

1. Onpenenuthb, Kakue BUIbl KOMMYHHUKAaTUBHBIX 0apbEPOB IEMOHCTPUPYET
YYaCTHUK COBEILIAHUSI.

2. Ilpennoxuth 2-3 TEXHUKHU, KOTOPbIE MOXKET HUCIIOJIb30BATh MOJIEPATOP
COBEILAHUS JJIsl IPEOJ0JIEHHS STUX OapbepOB.

3. Ay KaKaoi TEXHUKH NPUBECTHU MpUMep (Pppasbl, KOTOPYIO MOKET
UCIIOJIb30BaTh MOJIEPATOP.

Kitto4 npaBUIBHBIX OTBETOB:
Buasl 6aprepos:

1. Tlcuxomornueckuii 0aprep (CTaTyCHbIM, MOTUBALUOHHBIN): [loBenenue
JEMOHCTPUPYET CONPOTUBIIEHHUE, HETaTUBHBIN HACTPOIl, BO3MOXKHO,
OIIaceHUs 3a CBOU OTHEII.

2. Jlormueckwii 6apbep: Bo3MokHO, TOTHKA BBICTYTIAIONIETO HE COBIMAIACT C
JIOTUKOM ONIIOHEHTA.

3. ®onernueckuit 6apoep: [IposiBasieTcs B mepeOMBaHUU U TOBBIIICHUN
roJjoca.

Texnuku u ¢passl MmojiepaTopa:

Texnuka 1: CTpyKkTypupOoBaHue 0OCYXI€HUS U YCTAHOBIICHUE

npaBuwi. @paza: «Komeru, gaBaiite noropopumcs. Ceiluac Mbl BbICIyIIAEM
BBICTYIUICHHE JI0 KOHIIA, TTOCJIE 3TOr0 Y HAac OyAeT BpeMs JIJIsi BOIIPOCOB. DTO
MO3BOJIUT HAM YCIIBIIIATh MOJTHYIO KapTUHY».

Texnuka 2: [Ipu3Hanue 4yBCTB U IEPEBOJ B KOHCTPYKTUBHOE

pycno. ®paza: «MBan [leTtpoBuy, s BUXKY, UTO Y BAC €CTh CEPHE3HBIEC OMACEHUS 10
ITOBOAY BJIIMSIHUS 3TOTO MPOEKTA Ha Balll OTAEN. DTO BaXKHbI MOMEHT. JlaBaiite
MIOCJIE BBICTYIVIEHHSI Mbl BEpHEMCS K HEMY U JIeTalbHO pazdepem Bce pucku. UTo
MMEHHO Bac OECIOKOUT?».

Texnuka 3: OOpaienue K jJoruke U kKoHkpetuke. Opaza: «/laBaiite nepeeaem
00CYXJIeHHE B MPAKTHYECKYIO TNIOCKOCTh. Kakne nMeHHo, Ha Baill B3TJIA/,
pPECYpCHI WM TIPOIIECCHI B BaIlleM OT/IeNIe MOTYT ObITh 3aTpOHYTHI? JaBaiiTe
3a()UKCUPYEM 3THU BOIIPOCHI, YTOOBI MBI MOTJIM HA HUX OTBETUTHY.
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2. 3aanust KOMOMHUPOBAHHOIO THUIIA

2.1. TecToBbIe 321aHUA ¢ 000CHOBaHHEM BbIOOpa

po(hecCHOHANBHOTO KaproHa;
B) YTOUHEHUE 3HAUCHUS
TEPMHHOB; I') COKpAILlEHUE
BPEMEHH OOILIEHUS.

. ApryMeHTbl
Ne [TpaBWIIbHBIH PryM ’
Coneprxanue 3agaHus 000CHOBBIBAIOIIINE BHIOOD
/11 OTBET
OTBETa
Kaxoit 6apbep BO3HHUKAET Npu CemanTH4eckuii 6apbep
UCIOJIb30BaHUU CJIOB B CBSI3aH CO 3HAUYCHUEM,
MEPEHOCHOM 3HAYECHUH, cMBICTIOM cJI0B. OH BO3HUKAET,
HEMOHSATHBIX TEPMUHOB WJIN 6) KOI'Jla y OTIIPaBUTEINS U
1. cinenra? BapuaHTbl OTBETOB: a) . noJryyaTens uHdopMaluu
. CEMaHTHYECKUN
dboneTuueckuii; 0) pa3HbIe 3HAYECHUS OJHUX U TEX
CEeMaHTUYECKHUH; B) e CJIOB, TePMHHOB HITH
JIOTUYECKHUI; T) UCIIOJIB3YIOTCS
MICUXOJIOTHYECKUH. HEOJTHO3HAYHBIEC BHIPAYKEHUSI.
Kaxas Texnuka Haubosnee
Uto06s! yOeauThCs, YTO
3 PeKTUBHA 151 TIPEOIOTICHHS
co0eceTHUK MPABMIHHO MTOHSIT
CEMaHTHYECKHUX
3HAYECHHE MCTIOJIb3YEMbIX
OapbepoB? BapuaHThl OTBETOB: .
B) YTOYHCHUE TEPMHHOB U TIOHSTHUH,
a) MOBBIILIEHHUE roJioca; 0)
2. 3HAYCHUS HEOOXOIMMO WX MOSCHATH WIIN
UCIIOJIb30BaHUE
TEPMHHOB YTOYHSTH, IOHUMAET JIM OH UX

TaK K€, KaK U BEI. DTO
CHI)KAET PUCK MCKaKCHUS
CMBICJIa COOOIIICHHS.

3. 3agaHus 3aKpBITOr0 THIIA

3.1. TecToBbIC 3a1aHUA

Tect 1. Bb100p 01HOT0 NPaBWJILHOIO0 0TBETA

BHuMaTenpHO IpOUYUTaTh TEKCT 3aJaHusl U MOHSTh, YTO B KAUYECTBE OTBETA
OKUJAeTCs TOJILKO OJIMH U3 MPEIOKEHHBIX BApUaHTOB. BHUMaTeIbHO MPOYUTATD
npeIoKEHHbIE BApUAaHThI OTBeTa. BrIOpaTh 01MH BepHBIN OTBET. 3anucaTh
TOJIbKO OYKBY BBIOpDAHHOTO BapuaHTa OTBETA.

a) (OHETUYECKUIL;
0) ceMaHTHUYECKUIA;
B) JIOTUYECKU;

1. Kakoii 6apbep BO3HUKAET U3-32 HECOOTBETCTBUS JIOTUKU WU3JI0KCHUS
BBICTYIAIOIIETO U JIOTUKHU BOCIIPUATHS CITyIIATENs?
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T') CTUIUCTUYECKUIA.
[IpaBWIBbHBIN OTBET: B
2. UTO U3 MepevyrCICHHOT0 OTHOCUTCS K OpraHU3aIIMOHHBIM
KOMMYHUKATUBHBIM Oapbepam?
a) 6apbep BOCTIPUSITUS (CTEPEOTUIIBI);
0) MOTHUBAIIMOHHBIN Oaphep;
B) TEppUTOpUATIbHAS YAATIEHHOCTh MOIPa3IeTICHUMN;
r) poHETHYECKHI Oapbep.
[IpaBuiIBHBIN OTBET: B

Tect 2. Bb100p HECKOJBKHUX NMPABUJIbLHBIX 0TBETOB

BaumarensHO IMPOYUTATDb TCKCT 3aaHUA U ITIOHATH, YTO B KAUCCTBC OTBCTA
0K IACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCATOKCHHBIX BAPHUAHTOB.
BaumartensHO MpOYUTATh MPCAJIOKCHHBIC BApUAHTLI OTBCTA. BBI6paTB HECKOJIBKO
IIpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBBI BBI6paHHBIX BapHWaHTOB OTBCTA.

1. Kakue MeTo/1bl TOMOTaIOT MPEOI0JIETh KOMMYHUKATUBHBIE Oaphephi?
a) aKTUBHOE CIIyIIaHUE;
0) UTHOpUpPOBaHHE COOECETHUKA;
B) YTOYHSIIOIIIE BOIIPOCHI;
I') aJlanTamus CTUJIs OOIICHUS;
1) UCTIOJIb30BaHKE OOPATHOM CBS3H.
[IpaBunBHBIC OTBETHI: Q, B, T, 1
2. Kakwue Buabl 0aphepoB OTHOCSTCS K IICUXOJIOTUYECKUM?
a) 6apbep BOCTIPUSITHS (CTEPEOTUIIBI, TPETYOCIKICHUS);
0) onernueckuii 6bapbep;
B) MOTUBALMOHHBIN Oapbep;
T') CTUWIMCTUYECKUM Oapbep;
1) 6apbep craryca.
[IpaBunbHBIE OTBETHI: A, B, [T

Tect 3. YcTaHOBJIEHHE MOCJIEI0BATEILHOCTH

BaumarensHO IIpO4YUTATb TCKCT 3alaHUs U IIOHATH, YTO B KAYCCTBC OTBCTA
OXHNAAacCTCiA IOCIACAO0BATCIBbHOCTD 2JICMCHTOB. BaumarensHO [IpO4YUTaATh
MNpCaJIOKCHHBIC BApHAHTEI OTBCTA. HOCTpOI/ITI) BCPHYIO IMOCJICIOBATCIBHOCTD U3
MNpCAJIOKCHHBIX 3JICMCHTOB. 3anucaTth 6y1(BBI BapHuaHTOB OTBCTOB B HY)KHOﬁ
IIOCJIEA0BATCIIbHOCTH.

Onpenennute MOCAEA0BATENBLHOCTD ICMCTBUI PYKOBOJAMUTEINS MIPU BBISBIICHUHU
KOMMYHHUKATUBHOTO Oapbepa B NOIpa3/IeJICHUN:

a) BEIOOp MeTO/1a yCTpaHEeHUs Oaphepa;

0) BbIsIBIICHUE TPUYMHBI BOSHUKHOBEHUS Oapbepa;

B) aHau3 3((HEKTUBHOCTH MPUHATHIX MEp;
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T') peanu3anus BBIOPAaHHOTO METO/Ia,
1) onpeneneHue Tumna 6apbepa.

[IpaBuiibHas TOCIEAOBATENBHOCTS: 1, 0, a, T, B

Tema 2.4. lecTpyKTHBHOE 001LIEHHE U METO/IbI YIIPABJIEHUSA
koHpmkTamu. IIK-1.5, IIK-3.1

1. 3aganus OTKPBITOrO THUIIA

1.1. Borpochl OTKPHITOIO THIIA

1. PackpoiiTe IOHATHE «IECTPYKTUBHOE o0meHue». Kakue Gpopmsl
JECTPYKTHBHOTO OOITICHUS BHI 3HaeTe?

2. Ha3zoBuTe OCHOBHBIE IPUUMHBI BOZHUKHOBEHUS KOH(MINKTOB B
OpTraHU3aIHH.

3. OxapakrepusyiTe CTHIU MOBeJeHUs B KOH(PIUKTHOM cutyaruu (mo K.
Tomacy). B kakux ciydasix Kak/ibIii 13 HUX Hanbosee 3QpdekTuBeH?

4. OnuimmTe TEXHOJOTUIO YIIPABICHUS KOH(PIUKTOM: CTPYKTYpPHBIE U
MEXJTMYHOCTHBIE METO/IBI.

1.2. KoHTpOJIbHBIEC 3aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB
3ananue 1. Ynpasienne KOHGIMKTOM

B opranuzauum ~ BHeApsieTCsl ~ HOBas ~ CHCTEMa  DJIEKTPOHHOIO
nokymeHToobopota. CoOTpyaHUKH  OTAena  JAEIONPOM3BOJACTBA  (OIBITHBIE
paboTHUKM co cTtaxkeM 10-15 ner) oTKa3bIBalOTCS OCBaWBaThb HOBYKO CHUCTEMY,
apryMEHTHUPYS 3TO TeM, UTO «OyMa)KHbI€ TOKYMEHTHI HAJEKHEE», & KKOMIBIOTEPHI
TOJIBKO YCIIOXKHSIOT padoTy». PykoBouTe b 0TAENA MOAIEPKUBAET COTPYIHUKOB.
Bbl — crienManucT 1no mporeccCHOMY YIpaBJi€HUIO, OTBETCTBEHHBIN 3a BHEAPEHUE
WU3MEHEHH.

Tpebyercs:

1. Onpenenuth TN KOHMIUKTA U €0 BO3MOKHBIC TIPUYHHBI.

2. TlpennoxuTh CTPATETHUIO U METOABI YIIPABIICHUS TAHHBIM KOH(IUKTOM.

3. Pa3paboraTh mjiaH KOMMYHUKAITMOHHBIX MEPOIIPUSATUM JIJI1 BHEAPCHUS
U3MEHCHUH.

Kirou IMpaBUJIbHBIX OTBETOB!:

1. Tun xoHdaukTa: MexXrpymnmnoBoi (0TaeNn ACIONPOU3BOJACTBA VS. KOMaH/a
BHEJIPEHHS]) 151 OpraHu3alMOHHbIN (COMpOTHUBIICHHE
n3MeHeHusiM). [Ipuunnel: Pa3nuuust B 1IEHHOCTSIX (HAIEKHOCTh OYMa)KHOTO
JIOKyMEHTO000poTa vs. 3 (PEKTUBHOCTH MU(PPOBOT0), CTpaxX MEpe HOBBIM,
HEJI0CTaTOK WH(POPMAIMK O MPEUMYIIECTBAX, MOJACPKKA COMPOTHBICHUS
HEIOCPEICTBEHHBIM PYKOBOIUTEIIEM.
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2. Crpaterus u METObI yIIPaBICHUS:

1. Crparerusi: COTpyAHUYECTBO.
2. MeTosr:

a) CrpykrypHble: Pa3bsicHeHne TpeOoBaHMN (YETKOE OIpeeIeHEe HOBBIX
00513aHHOCTEH), CO3/IaHUEe MHTETPALMOHHBIX MEXaHU3MOB (pabouas rpymmna c
YYaCTHEM KJIFOYEBBIX COTPYAHUKOB OT/IENA).

0) MexnuuHocTHbIe: [leperoBopbl, akTUBHOE CIyIIAHUE OMACEHMH, IMOUCK
B3aMMOBBITOIHBIX PEIIECHUMN.

3. Ilnan KOMMYHUKAIIMOHHBIX MEPOIPUSITHI:

1. Otan 1 (MupopmupoBaHue): MPpOBECTU BCTPEUY C PYKOBOJIUTEIEM OTJIeNa
U KIIIOUYEBBIMU COTpYJIHUKAMU. [IpeacTaBUTh 11U BHEIPEHUS, BBITOIbI
JUIST  KOMMIAHUM U IS COTPYAHHKOB (YHPOIIEHHWE OTYETHOCTH,
COKparlieHue pyTuHsl). OTBeTUTH Ha Bompockl. [1K-1.5,

2. Dran 2 (BogneueHue): co3naTth pabodyl0 TpymIy, BKJIIOYHB B HeEe
«JTUJIEPOB MHEHHUS» W3 OTIeNa JeJonpousBojicTBa. [IpepocrtaButh um
BO3MOYKHOCTh TEPBBIMHU MPOTECTHUPOBATh CHUCTEMY M JaTh OOpaTHYIO
cBs13b. [1K-3.1.

3. Otan 3 (OOyueHnue m TOJJEPIKKA): OPraHU30BATh TOJTAITHOE OOYy4YeHUE
JUJIS BCETO OTJIeNa, UCIOJIb3ysl HACTAaBHUYECTBO YJIECHOB paboueil TpyIIbl.
O0ecrneunTh KPYriIoCYyTOUYHYIO TEXHUUECKYIO MTOACPKKY.

4. Oran 4 (IlpuzHanue u MoOTHUBAIMsA): NIyOJUYHO OTMETUTH YCIEXHU
COTPYIHHUKOB, KOTOPBIC TIEPBBIMH YCIIEITHO OCBOMJIM cUCTeMy. CBs3aTh
OCBOCHHE HOBBIX HaBBIKOB C CHCTEMOW MOTHBAIUU (TIPEMHH, TPAMOTHI).

3ananue 2.

B otnene BO3HMK KOHGMIMKT MEXIy ABYMs COTpyAHHUKamu: VBaHOBBIM
(ombITHBIA cnienuanuct, 15 ner B kommnanuu) u IletpoBoit (MOJIOAOM COTPYIHUK,
paboraer 6 MecsieB). BaHoB kputukyeT IleTpoBy mpu Kojuierax, Ha3bIBaeT €€
omuOKu «HenmpodeccuoHanmusMomy. [leTpoBa oOmxkaeTcs, epecraia 00pamaThes
k MBaHOBY 3a moMoipto, paboTa B OT/€JIe 3aMeTHIIACh.

TpeOyercsi:

1. Onpenenuth TN KOHMIUKT

2. BBISIBUTH BO3MOXKHBIC TPUIMHBI KOH(IIUKTA.

3. IlpemnoxuTh CTUIIb IOBEICHUS PYKOBOJIUTES JJISI pA3pPEIICHUSI CUTYaIIHH.
4. Onucarb aNropuT™ AEHCTBUI PYKOBOIUTES.

Kittou mpaBUIBHBIX OTBETOB:
1. Tun xoHpaUKTa: MEXKINIYHOCTHBIH.
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2.

3.

4.

Bo3moxknble npuyuHbl: Pa3nuyus B LIEHHOCTSX W OMbITE, HECOOTIOACHHE
cyOopavHaUU ¥ HOPM OOIIeHHs (MyOIrdHasi KPUTHKA), TICUHXOJIOTUYECKAs
HECOBMECTHUMOCTb, HapyIICHHUE KOMMYHHUKAIIH (oTcyTcTBUE
KOHCTPYKTHUBHOM 00paTHOM CBsI3M).

Crune  moBenenuss  pykoBoauTesss: COTpyAHHUYECTBO,  BO3MOXKHO  C
3JIEMEHTaMHU KOMIIPOMHMCCA.

AJropuT™ AeMCTBUIM PYKOBOIUTEIS:

1. UnpuBunyanbHble Oeceqpl: MPOBECTH KOH(PUIECHUMAIbHBIE BCTPEUU C
KaX/1bIM YYaCTHUKOM KOH(JIMKTa, 4TOOBI MOHAThH UX MO3ULUH, YyBCTBA U
UHTepechl. BeiciymaTte kaxa0ro 6€3 OLeHOK.

2. CoBMecTHasi BCTpeya: IPOBECTU BCTpeuy C OOOMMM YYacCTHHKaMH,
BBICTYIIUB B POJIM MEAMaTopa. YCTAaHOBUTH mpaBuiia oOueHus (0e3
oOBUHEHMH, 10 ouepeau). Ilomoub UM cpopMynHpoBaTH CBOH
MPETEH3UHU U NIpeaiokeHus. HailTh TOUKu CONpUKOCHOBEHMS.

3. YcraHoBiIeHHE TIpaBWJI B3aUMOJACWCTBHS: BBECTH IMPAaBWIO JaBaTh
0o0paTHYIO CBS3b KOHCTPYKTHMBHO, Ha€AUHE. 3aKPENHUTh 3TO HAa YPOBHE
OTIeNA.

4. 3akperyieHue TMO3UTUBHOTO OIbITa: JaTh WM COBMECTHOE 3aJaHHe,
TpeOyroliee B3auUMOJCHCTBUS, JUIsl CO3JaHUSl TIO3UTUBHOIO OIbITa
corpynHnuecTBa. OTMETUTH UX YCIIEXH.

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

. ApryMeHTHI
Ne [TpaBuIbHEIHI PryM ’
ConeprxkaHue 3a1aHus 000CHOBBIBAIOIINE BEIOOP
/1 OTBET
OTBETa
N36eranune — 310 naccuBHas
. cTparerusi, mpu KOTOPOi
Kakoii cTuiIb oBeIeHUS B P > 1P P
. YeJIOBEK HE OTCTAaUBAET CBOM
KOH(DJIMKTHOW CUTYaI[H
MHTEPECHl M HE YUUTHIBACT
XapaKTEepU3yeTCs CTpEMIICHHEM
. MHTEPECHI ONTIOHEHTA,
YUTH OT perieHus npoOiemMsl, He
(aKTHYECKN YKIOHSSICH OT
HacTauBasi Ha CBOEM U HE
1. . B) u3beranue paspelieHns KOH(IUKTA.
YJOBJIETBOPSISI HHTEPECHI APYT O
KonkypeHnius (a) — akTHBHOE
CTOpOHBI? BapuaHTBI OTBETOB: a)
OTCTauBaHUE CBOMX MHTEPECOB,
KOHKYpeHLIus; 0)
COTPYAHUYECTBO (0) — MOUCK
COTPYIHUYECTBO; B) U30ETaHue; T)
pelIeHus U BCEX CTOPOH,
KOMITPOMHCC.
KOMITpOMHCC (T) — B3aIMHBIC
YCTYIIKH.
Kaxkoii meton ynpasieHus B) CTpyKTypHBIE METO/BI
2. KOH(JIMKTaMH OTHOCHUTCS K PasbACHCHHC BO3/IEHCTBYIOT Ha
CTPYKTYpHBIM? Bapuanter TpeboBammi OpraHu3alMOHHBIE TAPAMETPHI,
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ApryMeHTHI,

No [IpaBunbHbIN
ConepxaHue 3a1aHus 000CHOBBIBAIOIIHIE BHIOOP
11/T1 OTBET
OTBETa
OTBETOB: a) MeIHaIHs; O) 9TOOBI CHU3UTH BEPOSTHOCTH
MIEPETOBOPHIL; B) PA3bSICHCHHE koH(puKTa. Pa3zbsicHenue
TpeOOBaHMil; ') aKTUBHOE TpeboBaHuii Kk padboTte (11emH,
CIIyIIIaHHE. 3aJ1a4u, 30HBI

OTBETCTBEHHOCTH ) —
KJIACCUYECKUM CTPYKTYpPHBIN
Meroa. Menuanus (a),
neperoBopsl (0) 1 aKTUBHOE
ciymanue (T) — 3T0
MEKIMYHOCTHBIE METO/IBI.

3. 3agaHus 3aKpPbITOr0 THIA
3.1. TecToBBIC 3a1aHUSA

Tect 1. Bb100p 01HOr0 NpaBUJILHOIO 0TBETA

BHuMaTenpHO MpoOYNTaTh TEKCT 3aJaHUSI U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYNTATH
MPEII0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OMH BEpHBIN OTBET. 3aNucaTh
TOJIbKO OYKBY BBIOPAHHOTO BapHaHTa OTBETA.

1. Yto uU3 mepeuyrcIeHHOTO OTHOCUTCS K IECTPYKTUBHOMY OOIIICHHIO?

a) apryMEHTHPOBaHHAsI TUCKYCCHS;

0) MaHUITYJISIUS;

B) KOHCTPYKTHBHAs1 0OpaTHas CBS3b;

') aKTUBHOE CITyIIIaHHE.

[IpaBunbHBIN OTBET: O

Kakoii cTiiib moBeieHNs B KOH(MIUKTE MPEAoaaraeT MOUCK PeIieHus,
MOJTHOCTBHIO YIOBIIETBOPSIONIETO HHTEPECHI BCEX CTOPOH?
a) KOHKYpEHILIUS;

0) COTpYAHUYECTBO;

B) uz0eranue;

I') IPUCTIOCOOJICHHE.

[IpaBunbHBIN OTBET: O

Tect 2. Bb100p HECKOJBLKHUX NPABWJIbLHBIX OTBETOB

BaumarensHO IIPpOYUTATh TCKCT 3aldHU U IIOHATH, YTO B KAUCCTBC OTBCTA

OKMIACTCA HCCKOJIBKO IIPAaBUJIBHBIX OTBCTOB U3 IIPCATOKCHHBIX BAPUAHTOB.
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BHuMaTenpHO IpouYMuTaTh MPEII0KEHHbIE BApPUAHTHI OTBETa. BHIOpAaTh HECKOIBKO
MPAaBUJIBHBIX OTBETOB. 3aMUCaTh TOJIbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

1. Kakwue (hakTopsl MOTYT IPOBOIIUPOBATH BOZHUKHOBEHUE KOH(IIUKTOB B
opra"nuzanuu’?
a) HEUETKOE pacrpe/ielieHue 00s3aHHOCTEH;
0) neuuT pecypcos;
B) €IMHAsi CUCTEMAa MOTHUBAIUY;
T') pa3ianuus B IEHHOCTSX;
1) Ipo3payHasi cicTeMa KOMMYHHKAITHH.
[IpaBuwiibHBIE OTBETHI: &, O, T
2. Kakue ctunm noBefieHUs B KOHPIUKTHON CUTYaIH BBIACISIOT B
ynpasieHueckoi npaktuke (no K. Tomacy)?
a) KOHKYpPEHLIHs (CONEPHUYECTBO);
0) UTHOPUPOBAHHUE;
B) COTPYAHHUYECTBO;
I') KOMIIPOMHUCC;
1) PUCTIOCOOJICHUE.
[IpaBunbHBIE OTBETHI: A, B, T, 1

Tect 3. YcTaHOBJICHNE COOTBETCTBUSA

BHuMaTenbHO IPOYNTATh TEKCT 3a/1aHUS U ITOHATh, YTO B KAYE€CTBE OTBETA
OKUJIAI0TCS Maphl 3JIEMEHTOB. BHUMaTenbHO npounTaTh 00a cnucka. CornocTaBuTh
AJIIEMEHTHI CIUCKa 1 ¢ 3ieMeHTaMu crucka 2, chopMupoBaTh Mapbl 3IEMEHTOB.
3anucaTh NOMapHO HUQPPHI U OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.

Cruab Xapakrepucruka
Ne NOBe/leHUs B
KOH(JINKTE
CTOpOHBI HIYT HAa B3aUMHBIE YCTYITKH, HAXOAT YACTUIHOE
1 Konkypenuus A P Iyt YOTYIRH,

YAOBJICTBOPCHHUEC MHTCPECOB

OpHa cTopoHa yCTyIaeT APYyroi, xKepTBYsI CBOUMHU

2 CoOTpyaHUYECTBO b
UHTEpecaMu
AKTHBHOE OTCTaWBaHUE CBOMX WHTEPECOB, TO/IABIICHUC
3 Wz6eranue B
OIIOHEHTA
[Touck perreHust, MOJHOCTHIO YIOBIETBOPSIOIIETO
4 Kommpomucc r P ’ Y P

HHTCPCChI BCEX CTOPOH
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Crnisb XapakTrepucTuKa
Ne NOBeIeHHS B
KOHJIMKTE
YXo01 0T KOHQIIMKTA, OTCYTCTBUE CTPEMIICHUS K
5 [TpucnocoOneHue ¢ > OTCY P

YAOBJIETBOPCHUIO HHTEPECOB

Tabnura st oTBeTa:

Tema 2.5. /lesioBoii 3tuker. Ilpezenramus. I1K-1.5, I11K-3.1

1. 3agaHusA OTKPBITOrO TUIA

1.1. Borpochbl OTKPBHITOI0 THIA

=

PaCKPOﬁTC IMOHATHUC 1 OCHOBHBIC IIPUHIHUIIBI ICJIOBOI'0 9TUKCTA.

2. Kaxwue mpaBuia 1e10BOTO ITHKETa HEOOX0IUMO COOIIOIATh TIPH
MIPUBETCTBUH, TIPEICTABIICHUH W OOpaIeHUHN?

B~ w

[lepeuncnruTe OCHOBHBIC ATAIbI MOATOTOBKU K ITyOJIMYHOMN TIPE3CHTAIINH.
Kaxkue tpeOoBaHus NMPEABIBISIOTCS K BU3YaTbHOMY COITPOBOXKICHUIO
(crmaimam) mpe3eHTaIuu?

1.2. KoHTpO/IbHBIE 32aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB
3ananue 1. [loaroroBka K 1e10Boii BcTpeye

Bbl — pykoBoauTens 0T/IETA TIO paboTe ¢ KIFOYEBBIMU KIIMeHTaMu. Bam
MPEACTOUT MPOBECTU BaKHBIE NIEPETOBOPHI C MPEACTABUTEISIMU HUHOCTPAHHON
KoMmnaHuu-naptHepa (Anonus). [leperoBopsl OyayT npoxoauts B hopmare
«BCTpEYa 32 KPYIJIBIM CTOJIOMY € Iocienytoumm odenom. Bel oTBeuaere 3a
OpraHu3allI0 BCTPEUU C POCCUMCKON CTOPOHBI.

TpeOyercsi:

1. IlepeuncnuTe OCHOBHBIC MPABUIIA JIEIOBOT'O ATUKETA, KOTOPhIE HEOOXOAUMO
COOJTIOIaTh TIPY OPTAHU3AIUMHU U TIPOBEICHUY MEXIYHAPOIHBIX TIEPETOBOPOB
C SITOHCKUMU MapTHEepaMu (HEe MEHee 5 MpaBuil).

2. Kakue 0coOCHHOCTH J€TOBOTO OOIIEHUS C TIPEICTABUTEIISIMU STIOHCKON
KyJIbTYPhl HEOOXOIUMO YUUTHIBATH (IPUBETCTBUE, OOMEH BU3UTHBIMHU
KapTOYKaMu, BEJIEHUE NTEPETOBOPOB, HEBEPOATbHBIE CUTHAIIBI)?
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3. OnmmuTe MocieI0BaTeIbHOCTh IEUCTBHM MPU MTPOBEACHUH JIETIOBON
BCTpEYH (3TaIbl).

Kirou IIpaBUJIbHBIX OTBCTOB!

1. IlpaBuna 1e10BOro 3TUKETA!

[TynkryansHOCTh: Onio3nanue HEJOIYyCTUMO, 3TO MIPU3HAK
HEYBaKCHMUSI.

Hpecc-kona: CTporuii, KOHCEpBATUBHBIA JEIIOBOM KOCTIOM (TeMHbIE
TOHA).

[lopapkn: YMecTHB, HO HE CIHMIIKOM Joporue. Bpywarorcs u
IIPUHAMAIOTCS IBYMSI PYKaMH.

Opranuzanus mecta: ['ocTaM npeiararores Jydmue Mecta (0ObIYHO
HAIIPOTUB BXO/a). Ba)kHO yUHUTHIBATh HEPAPXUIO.

CnepxxanHoctb: [IposiBneHue sMoLMi, TPOMKUN CMEX, MTAaHUOPATCTBO
CUUTAIOTCS] HETPUEMIIEMBIMH.

2. OcobeHHOCTH OOIIEHUS:

[IpuBerctBue: [loknon. Pykomokatue BO3MOXHO, HO WHHUIIMATHBA
JIOJKHA UCXOJUTh OT SITOHCKOW CTOPOHBI.

BusutHbie kaprouku: OOMEHMBAIOTCS Cpa3y IIOClie MPUBETCTBUS.
Kaprouky HyXHO TMOJaBaTb M MNPUHUMATh JABYMS pPYKaMu,
BHHUMATEJIbHO M3y4YUTh €€, MOJIOKHUTH repea coboi Ha ctoi. Henb3s
MUCaTh HA YYXOM KapTOUYKE WUJIU KJIACTh €€ B KapMaH 0e3 BHUMAaHHUS.
Benenue neperoBopoB: BaxkHa wuepapxus. PemieHus nmpuHUMaroTCA
KoJuiernanbHo. [IpsiMmoe «HET» WM pe3Koe HEeCcOorjacue MOTyT OBbITh
BOCIIPUHSTHL Kak arpeccusi. HMcmons3yroTcs ¢pasbl «3T0 Oyner
CIIOXKHO», «Mbl TOoAyMaeM». BaxkeH mnponecc MNOCTPOCHUS
OTHOUIEHUH, a HE TOJIBKO pe3yJIbTarT.

HegepOanbhbie curnansl: [lay3sl B pa3roBope — 3T0 HOpMaJibHO, OHU
O3HAYarOT OOJyMbIBaHHE. YJBIOKAa MOXKET CKpbIBaThb HECOTJacHe.
3pUTENbHBI KOHTAaKT MEHEE WHTEHCHBHBIM, Y€M B 3alaJHOu
KYJIBTYpE.

3. TlocnenoBaTenbHOCTD JIEUCTBHIA:

1.

ITogroroButenbubiii  3Tam: CoriracoBaHue  ITIOBECTKH,  COCTaBa
YYaCTHUKOB, BpEMEHU U MecTa. M3ydueHue KyabTyphl apTHEpa.
OpranuzanuonHeii  otam: [loaroroBka mnomenieHus  (paccaaka),
HEOOXOJMMBIX MaTEpHaloB, BHU3UTHBIX KapTtouyek. OOecreueHue
nepeBo/ia.

Oran nposenenus: [IpuBeTcTBUE, NMPEACTaBICHHUE Aeieranuii, 0OMeH
kaproukamu. CreoBaHue MOBECTKE, (PUKCAIIHS TOTOBOPEHHOCTEH.
3aKII0YNTEIILHBIN oran: IlonsBenenue HUTOI'OB, oOMeH
omaronapHoctsimu. Opranuzanus HegopMaabHOU yacTu (00en).
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5. IlocT-kOMMyHUKAIMOHHBIN 3Tan: Pacceuika NpPOTOKOJIa BCTPEYH,
0J1arolapCTBEHHBIX NuceM. Peanu3anys 10roBOpeHHOCTEM.

3anaH1/1e 2. HOHFOTOBKa npe3cHTanuu

PykoBoauTenb oOpraHu3alud TOPYYUI BaM TMOATOTOBUTH MPE3CHTAIUIO
HOBOT'O MPOJyKTa (YCIyTH) IJi1 HOTEHIMAIbHBIX HHBECTOPOB. LleneBas ayauropus
— TpPEACTaBUTENM WHBECTUIIMOHHBIX (OHNOB, cpeanuit Bo3pact — 40-55 ner,
00naaaroT MpodecCHOHATbHBIMU 3HAHUSMU B 00J1aCTH (PUHAHCOB, HO HE SIBISIOTCS
crenualicTaMu B Bamied oTpacid. Bpems BbeicTymiieHus — 15  MUHYT.
[Ipe3enTtanus Oyaet NpoxXoAUTh B GopMaTe OUHON BCTPEUH.

Tpebyercs:

1. ChopmynupyiiTe 1eb MPE3CHTALNH U OTIPEJIETUTE KITIOUYEBBIE COOOIIECHHUS
JU1s1 ienieBor ayauTopud (3-4 cooOuieHus).

2. PaspaboraiiTe CTpyKTYypy Mpe3eHTaIiu (BCTYIJICHUE, OCHOBHASI YacTh,
3aKJIIOUEHHE) C YKa3aHUEM COACPKAHUS KaKJIOr0 pasjiesia U MPUMEPHBIM
pacrpeieIEeHueM BPEMEHH.

3. Kakue TpeboBanus HEOOX0AMMO COOIIOIATh MPU Pa3padOTKe BU3YaATbHOTO
conpoBoxieHus (cnaiigon)? HazoBute He MeHee 5 mpaBul.

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. Henw: YOoenutb MHBECTOPOB B IEI€CO00PA3ZHOCTU BIIOKEHHS CPEJICTB B
pa3paboTKy/BbIBOJI HA PHIHOK HOBOT'O ITPOIYKTA.

KiroueBbie cooO11IeHUA:

~ PpIHOYHAs BO3MOYKHOCTB: CYILIECTBYET HEYIOBIECTBOPEHHBIN
CIIPOC/PacTyIIHUM PHIHOK.

~  YHHKaJIbHOE LICHHOCTHOE MPEJIJIOKEHUE: TPOYKT PEIIaeT KOHKPETHYIO
npo0JemMy KJIMEeHTa JIy4lle, 4eM KOHKYPEHTHI.

~ busnec-moaenb ¥ MOTEHIMAN: TOHITHAS MOJIETh MOHETH3ALlMU U BBICOKUI
MPOTHO3UpPYyeMbIi BO3BpatT Ha nHBecTUlMK (ROI).

- Komanza: y Hac ecTb KOMIIETEHLIMH U OMBIT JJIs YCIEITHOW peanu3auun
ITPOEKTA.

2. CtpyKTypa 1 TaiMUHT:

- Bcerymnenue (2-3 mun): [IpuBeTcTBUE, NIpEACTaBICHUE CEOST 1 KOMITAaHUH.
dopMynrpoBKa MpoOIEMbI PhIHKA, KOTOPYIO pernaeT npoaykT. OObsBlIeHNE
LY TTPE3CHTAIUU.

~  OcHoBHnas yactsb (10-12 mun):
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1) Peurenue (MpoayKT): ONMUCAaHUE, KAK OH PabOTaeT, €ro KIFUeBbIe
OCOOEHHOCTH U MPEUMYIIIECTBA.

2) PBIHOK M KOHKYPEHTBI: aHAJIU3 IIEJICBOM ayTUTOPUH, pa3Mep phIHKa
(TAM, SAM, SOM), KOHKYpEHTHbIE MPEUMYIIIECTBA.

3) busHec-moznens u (GUHAHCHL: KaK TUIAHUPYETCS 3apadaThIBaTh, TPOTHO3
BBIPYUKH, 3aTpart, KiitoueBbie (huHaHcoBbIe okazaTenu (NPV, IRR, cpok
OKYIIa€MOCTH).

4) KomaHJa ¥ IJIaH pealn3alyu: KJIFYeBbIe YUaCTHUKH ITPOCKTA, UX OIIBIT,
JIOpO’KHAs KapTa pa3BUTHSL.

5) 3akimtouenue (2-3 muH): KpaTtkoe MOBTOPEHHE KITFOUEBBIX COOOIICHUH.

YeTkuil mpu3bIB K JEHCTBUIO (HAPUMED, «IIPUTIIAIIAEM K 00CYXKICHUIO

yCIIOBUW UHBECTUPOBaHUS»). OTBETHI HA BOIIPOCHI.

3. TpeboBanms K craigam:

1) MHUHHMYM TEKCTa: UCIIOJIh30BaTh KIIFOUEBBIC (pa3bl U TE3UCHI, a HE
noJiHbie npesioxkenud. [IpaBusno 5x5 (He 6osee 5 cTpok mo 5 clioB).
2) Busyanmu3zaius: UCIOJIb30BaTh rpaduku, AuarpaMmbl, HHGOTrpapuKy
BMECTO TabJuIl ¢ TudpaMu JUIst TyYIIero BOCIPHUSTHUS.
3) EnuHblil CTHIIB: KOPIIOPATUBHBIC I[BETA, IIPUQTHI, PACTIONIOKEHUES
AJIEMEHTOB Ha BCEX ciaiigax.
4) YutaeMocTh: HIPpUQPT TOCTATOYHO KPYITHBIHN (3arosoBku — 28-32 pt,
TekcT — 20-24 pt), BBICOKMIA KOHTpAcT (OHA U TEKCTA.
5) KagecTBo: HCITOJIB30BAaTh TOJIHKO KaUeCTBEHHBIC U300paKeHHsI, O¢3
nukcenu3anuu. He neperpyxars ciani aHUMAILUEN.
2. 3agannss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBaAHUEM BbIOOpa

Ne [IpaBunbHBII ApryMeHTSI,
e Coneprkanue 3a1aHus N 000CHOBBIBAIOIITNE BHIOOP
OTBeETa
B nenoBom atukere
IJIaBEHCTBYET MPUHIUI
Koro npencraBnsioT nepBeiM CyOOpIMHAINH U YBAKCHUS K
IIPU 3HAaKOMCTBE B JIEJIOBOMN CTaTycCy, a HE T€HICPHBIN
cpene? BapuaHTbl OTBETOB: a) B) MJIAJIIIETO npuHuui. [Toaromy npu
1. MY>KYUHY; 0) )KEHIINUHY; B) 10 CTaTyCy IIPEACTABJIICHUH CHAa4Yaja
MJTaJIIIEeTO 10 CTaTycy cTapuiemy Ha3bIBAIOT UMS B JIOJDKHOCTh
CTapiieMy; T') CTapIIero mo 4yeJioBeKa ¢ 00ee HU3KUM
CTaTyCy MJIaJLIEMY. cratycoMm (mim Gosee
MOJIOJIOTO), a 3aTeM — ¢ OoJiee
BBICOKHM CTaTYCOM.
2. Kakoe makcnmanbHOE B) 10-15 OnTumanbHOe BpeMsi Ha OJUH
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No
/1

ConeprkaHue 3aJlaHus

[IpaBunbHBIN
OTBET

ApryMeHTHlI,
000CHOBBIBAIOIITNE BHIOOP
OTBETA

KOJIMYECTBO CIIAJI0B
PEKOMEH/IyeTCsl UCTIONIb30BaTh
st 10-MuHyTHOTO
BhICTYIJICHUsA? BapuanTsl
OTBETOB: a) 1-2 cnaiina; 6) 5-7
cinaiios; B) 10-15 cnaiinos; r)
20-25 cnaiinos.

CIIalIOB

cnaitn — 1-1.5 munytsl. [Jns 10-
MUHYTHOT'O BBICTYILJIEHUS 3TO 7-
10 cnaitnos, 1ist 15-MuHyTHOTO
—10-15. MeHbI11€€ KOTUYECTBO
(1-2 unm 5-7) MmoskeT He
00eCTIeunTh MOJIHOTY PACKPHITUS
TeMbl, a Oosbinee (20-25)
MIPUBEJIET K CIICIIKE, U
ayJTUTOPUS HE YCIICET YCBOUTH
nHpopManuo.

Tect 2. Bb100p HeCKOJBKHX NPABUJIbLHBIX OTBETOB

3. 3aganus 3aKpBITOr0 THIIA
3.1. TecToBble 3agaHus

Tect 1. Bb100p 01HOT0 NPaBWILHOIO 0TBETA

BHHUMaTENBHO MPOYNTATh TEKCT 3aJaHUS U MOHATH, YTO B KaYECTBE OTBETA
OKMJIAeTCs TOJIBKO OAWH W3 IPEIIOKEHHBIX BAPUAHTOB. BHUMATEIBHO POYUTATH
IpeJIOKEHHbIE BapUaHThl OTBETa. BbIOpaTh OJMH BEpHBIA OTBET. 3alucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

1. Kaxoil npuHUHUIT JET0BOr0 3TUKETA SIBJISIETCSI OCHOBOIOJIAratoum?

a) SMOITMOHAIBHOCTB;
0) MyHKTYyaJIbHOCTB;
B) CIIOHTAHHOCTH;

I') KPeaTUBHOCTb.
[IpaBunbHBIN OTBET: O

Y OCHOBHBIE BOITPOCHI?
a) 3aKJIIOYEHUE;

0) BCTYIUICHHUE;

B) OCHOBHAs 4acTh;

I') PUIIOKEHUE.
[IpaBunbHBIN OTBET: O

Kakoil CTpyKTYypHBIN 3JIEMEHT IIPE3EHTALMU COAEPKHUT LD, AKTYAIbHOCTD

BHuMaTenpHO NMpOYUTATh TEKCT 3aJaHUS U MOHATH, YTO B KAYECTBE OTBETA
0’KMJACTCSI HECKOJIBKO IPABUIIBHBIX OTBETOB W3 MPEMIJIOKECHHBIX BAPHAHTOB.
BHuMaTenbHO TPOYUTATh MPEITIOKEHHBIE BApUAHThHI OTBETA. BhIOpaTh HECKOIBKO
MPaBUJILHBIX OTBETOB. 3aMUCATh TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.
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1. Kakue npHuHIUIIBI EI0BOTO TUKETA SBIISIOTCS OCHOBOTOJIAratOIIMMU ?
a) TAKTUYHOCTb;
0) AMOIIMOHAJILHOCTB;
B) IYHKTYaJIbHOCTB;
T') CyOOpIUHAITUS;
1) CIOHTAHHOCTb.
[IpaBwiIbHBIE OTBETHI: &, B, T
2. Kakue TpeOoBaHUS NMPEIBIBISIIOTCS K BU3yaTbHOMY COIMPOBOKICHUIO
npe3eHTanuu?
a) IMHBIN CTHIIH OPOPMIICHHUS;
0) 0O0JIBIIIOE KOJIMYECTBO aHUMAIIHH;
B) YUTAEMOCTh TEKCTA;
I') MUHUMYM TEKCTa Ha CJIalJe;
1) sSipKue, MeCTphIC 1IBETA.
[IpaBunbHBIC OTBETHL: @, B, T

Tect 3. YcTaHOBJIEHNE MOCJIEA0BATEILHOCTH

BaumatensHO IMPOYUTAThb TCKCT 3aaHUs U MOHATH, YTO B KAYCCTBC OTBCTA
OXHNAAacCTCA IOCIACAOBATCIBbHOCTD 2JICMCHTOB. BaumarennHO IIpOYUTAaTh
MNpCaJIOKCHHBIC BApHUAHTHI OTBCTA. HOCTpOHTI) BCPHYIO ITOCJICAOBATCIILHOCTD U3
MNPCAJIOKCHHBIX 3JICMCHTOB. 3anucaTth 6YKBI>I BapHaHTOB OTBCTOB B HY)KHOfI
IIOCJIACA0OBATCIILHOCTH.

Onpenenure MOCIEIOBATEIBHOCTD ATANIOB MOJITOTOBKH MPE3CHTAIUH:
a) pa3paboTKa BU3yaJbHOTO MaTepuaa (Cliai10B);

0) ompeneneHue e U ayIUTOPHUH;

B) PETICTHUIINS BBICTYIUICHUS;

T') CTPYKTYpHUPOBAHUE COJICPIKAHMS;

1) cOop U aHanu3 uHGOPMAIIUH.

[IpaBwibHas OCIEAOBATEIBHOCTD: O, 1, T, 4, B

Tema 2.6. O6mecTBo, JMuHOCTH 1 CMU: KOMMYHUKALIMOHHOE
B3aumoaencraue. [IK-1.5

1. 3aiaHus OTKPHITOrO TUIA

1.1. Bonpochbl OTKPBITOr0 THUIIA

1. OxapakTepusyiTe posib CPeICTB MacCOBOW MH(GOPMAIIUU B CUCTEME
BHEIIIHUX KOMMYHUKAIUKA OPTaHU3aLINH.

2. Kaxkue ocHoBHBIE (popMaThl B3auMoAeicTBus opranuzanuu co CMU Bl
3HaeTe? PackpoiiTe nx 0COOEHHOCTH.

3. Uro Takoe npecc-penu3? KakoBbl TpeboBaHUS K €r0 CTPYKTYpE U
coaepKaHUIO?
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4. KakoBa poJib COLIMAIIBHBIX ME/IUA B CUCTEME KOMMYHUKAIIUN COBPEMEHHOM
opranuzarmu? Kakue QyHKIMM OHU BBITTOTHSAIOT?

1.2. KoHTpO/IbHBIE 321aHNS ¢ KIIOYAMHU NPABUJIBLHBIX OTBETOB
3ananme 1. Bzaumoneiicreue co CMU B KpU3UCHOM CUTYyallUU

B opranuzanuu, 3aHuMaromnieiicss mpou3BoICTBOM MPOJYKTOB MUTaHUA,
MPOU30ILIET UHIIUICHT: B OJJHOW U3 MapTUil MPOAYKIIMK ObUIO 0OHAPYKEHO
HECOOTBETCTBUE MapKUPOBKE (HE yYKa3aH OJIMH U3 ajyiepreHoB). MHpopmaius
MOSIBUJIACH B COIMANIBHBIX CETSIX, 3aTeM OblIa nmoaxsadueHa MectHbiMu CMU. 3a
JIBa JTHSI KOJIMYECTBO HETaTUBHBIX MyOJIMKAIUi BbIpOCIO, peacrasutenu CMU
3aMpOCUIIM KOMMEHTapHi Yy pyKOBOJICTBA OpTraHU3aI1H.

Tpebyercs:

1. Onpenenure OCHOBHBIE MTPUHIIUIIBI KPU3UCHBIX KOMMYHUKALINI, KOTOPBIE
JIOJIKHA COOJII0IaTh OpPraHU3alksl B TAHHOW CUTYAIIUH.

2. Pa3paboraiiTe anropuT™ AeHCTBUI PyKOBOIUTENS OpTraHU3AIUH 110
B3aumoeicteuio co CMU (He menee 5 maros).

3. CocraBbTe TEKCT 3asBICHUS ISl Mpecchl (Ipecc-penn3a), B KOTOpOM
OpraHu3alusi KOMMEHTUpyeT curyanuto. O0bem — 10 1 cTpaHuLbl. YUTUTE
HEOOXOMMOCTh Nepejau HH(HOPMALIUK B CUCTEMATU3UPOBAHHOM BU/JIE
(TIK-1.5).

Kirou IMPpaBHUJIBHBIX OTBCTOB!:

1. TIpuHIUIIBEI KPU3UCHBIX KOMMYHUKAIIHI:
—-  CxkopocTh: MpeA0CTaBUTh HHPOPMAITUIO KaK MOKHO OBICTpEE, UTOOBI
HE OCTABJISATH MOJIE IS CIYXOB.
~ IIpo3pauHoCTb (OTKPBITOCTh): TOBOPUTH MPABY, HE CKPbIBATh (DAKTHI.
Jlyumie npusHaTh OMIMOKY, YeM OBITh YIMYEHHBIM BO JDKU.
- Enuneiii ronoc: Bce coodmenust it CMU no/mKHBI TOCTYMaTh OT
OJIHOTO YIOJHOMOYEHHOTO Jula (pyKoBoaAUTENb, PR-nrpexTop).
~  DOwmmnartus: BeIpa3uTh MOHUMaHUE U 03a00YE€HHOCTD O MOBOLY
CUTYalli1, 0COOEHHO €CJIM €CTh PUCK IS TOTPEeOUTENEH.
- KoHCTpyKTHB: cOO0OIIaTh HE TOIBKO O MPOOJIEMeE, HO U O IEUCTBUSIX,
KOTOPbIE MPEIPUHUMAIOTCS JIJISl €€ PEICHUS.
2. ANTOpuTM ACHCTBUN PYKOBOJIUTENS:

1. Coznanue kpuzucHoro mraba: CoOparh KIHOUYEBbIX PYKOBOAUTEIEH
(IpoU3BOACTBO, KAYE€CTBO, FOPUCT, PR) n11s onleHKu cutyanuu u
BBIPAOOTKHU €IMHOMN TTO3HITUH.

2. Coop daxkros: [IpoBecTr BHyTpeHHEE pacciaeaoBaHue, YTOObI TOUHO
YCTaHOBUTH MPUUYNHY, MAacIITad MPoOIeMbl 1 BUHOBHBIX (€CITH €CTh).
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3. IoaroroBka 3asiBnenusi: Ha ocHoBe cOOpaHHBIX (DaKTOB COCTaBUTH
TeKCT odunmanbHoro 3assierus ais CMU (mpecc-penus).

4. PacnpocTtpaHeHue 3asBiieHUs: PazocnaTs npecc-penn3 B KI0YEBbIE
CMU, onmyOnukoBaTh Ha CalTEe M B COIMAIBHBIX CETSIX KOMITAHUHU.

5. MonuTopuHr u o0parHas cBsi3b: OTCIeKUBATH MyOIUKAIIUN U
peakuuio oduecTBeHHOCTH. [Ipyn HE0OX0AMMOCTH 1aBaTh
JIOTIOJIHUTEIbHBIE KOMMEHTAPUU WJIM OTBEYATh Ha BOIIPOCHI.

3. Tekct npecc-penusa:
3assnenue niuss CMU
«Kommanus «Bkyc 310poBbsi» HHOOPMUPYET O CUTYaLUU C MAPKHUPOBKOM
IPOIYKIUN
Mockaa, [1arta]

Kommnanus « Bkyc 310poBbs» TOATBEPKAAET PAaKT OOHAPYKEHUS
HECOOTBETCTBUS B MAPKUPOBKE OJTHOM M3 mapTUil npoaykuuu «| Hazpanue
npoaykTal» (maptust Ne [Homep], 1aTa mpousBoJicTBa [faTa]). B ykazanHoit maptuu
Ha YIIaKOBKe He ObLI yKa3aH ajulepreH [Ha3BaHue ajjiepreHal.

KoMItanust BeIpaxaeT MICKPEHHEE COKAJICHUE B CBA3U C IAHHOW CUTYyalMEN U
IPUHOCUT U3BUHEHUS MOTpeOuTENIM. be3omnacHoCcTh U 310pOBhE HALLIUMX KIMEHTOB
SBIISIIOTCA JUIsS HAC a0COIIOTHBIM IPUOPUTETOM.

Yro cnenaHo:

1. IIpoBeneHO BHYTpPEHHEE pacCiIeIOBaHUE, KOTOPOE YCTAHOBUIIO MPUYUHOM
WHIUJEHTA [KpaTKas IpUYUHA, HAIPUMED, «COOW B CUCTEME MeYaTH
ATUKETOK»].

2. IIpon3BOACTBO JaHHOMW MAapTUX OCTAHOBJIECHO. [IpoayKIns OT3hIBaeTCA C

MOJIOK Mara3uHoOB.

Ha3naueHna BHem1aHOBas MPOBEPKA BCEX MPOU3BOJICTBEHHbBIX JIMHUM.
Pa3paboTanbl MephI 151 UICKITIOYEHUS TOJA00HBIX CUTYALM B OyAyLIeM,
BKJIFOYAsl [Ha3BaTh OJIHY-ABE MEPBI, HAIPUMED, «BHEIAPEHHE
JOTIOJTHUTENBHOTO 3Tara KOHTPOJISD» |.

[Torpeburenu, npuoOpeTiIe NPOYKIMIO U3 napTuu Ne [Homep], MOTyT
BEPHYTh €€ B Mara3uH M MOJYUYUTh [TOJHBINA BO3BPAT CPEACTB. JJONOIHUTEIBHYIO
uH(OPMAITUIO MOXKHO MOTYYUTh TI0 TeNedOoHy ropsiuei TMHUU: [HoMep TenedoHnal.

Mpsi roToBbsl 0TBeTUTH Ha Bomipockl CMU B hopmate Tenedonnoi
KOH(epeHIIMU ceroaHs B [Bpemsi| o tenedony [Homep]. 3a TONmOJIHUTETLHBIMU
KOMMEHTapHUsIMU OOpalaiiTech K npecc-cekperapto komnanuu [OPUO, tenedon].
[Ipecc-cnyx6a komnanuu «Bkyc 310pOBbsI»»

B W

3aganmue 2.

Opranuzaius 3aBepiuunia peaau3alnio KPYyImHOro COUanbHOro MpoeKTa,
NOJAJIEP>KaHHOTO aIMUHHUCTpALMEl peruoHa. PykoBoauTeNb MOPYYMI Bam
MOJATOTOBUTH HH(POPMALIMOHHOE COMIPOBOKIEHUE UTOTOB ITPOEKTA.

TpeOyercs:
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OmnpenenuTs 1eNeBble ayTUTOPUU 111 THPOPMHUPOBAHUSI.
Bri6pats ¢popmatsl B3aumozeiicteus co CMU (ue menee 2).

3. CocraBuTh miaH npecc-meponpudarus (mpecc-koHpepeHnu uin opudunra)
C YKa3aHUEM: J1aTa, MECTO, YUACTHUKH, CTPYKTYpa MEPOIPHUITHS.
4. Chopmynupoath 3-4 KIIOUEBBIX COOOIICHUS ISl IPECC-PENH3a.

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. Ilenesbie ayauropuu: [IpeacraBureny aIMUHUCTPALIMU PETHOHA
(mapTHepHI), MECTHOE OU3HEC-COOOIIECTBO, MOTEHIIHAIbHEBIE OeHedUIInapbl
(Te, KoMy IOMOT IIPOEKT), HIMPOKasi OOIIECTBEHHOCTh, oTpaciieBblie CMU.

2. ©opmartsl: [Ipecc-koHbepeHms (11 MpUriameHHbIX )XyPHAIUCTOB) +
pacchlUIKa npecc-penusa (s 0oJiee MUPOKOro 0XBaTa).

3. Ilman mpecc-koHpEpeHITHH:

Hara u Bpems: [nara], 11:00.

Mecro: [Ipecc-ieHTp [Ha3BaHue | Wi KOHGEPEHII-3a1 OpraHu3aIuy.
YuactHuku: PykoBoauTenb opraHu3aiyu, npeacTaBUTEIb
aIMUHUCTPALIMU PETMOHA, PYKOBOJIUTEb ITPOECKTA.

Crpykrypa:

11:00-11:05 — [IpuBeTCTBEHHOE CIOBO BEIYIIETO.

11:05-11:15 — BricTyruieHne pyKOBOAMTENS OPTaHU3AIMKA 00 UTOTaX MPOEKTA.
11:15-11:20 — BeicTymuieHHe IPEACTaBUTENS aIMUHUCTPAIIMN PETHOHA.
11:20-11:25 — I[Ipe3eHTanus KIFOYEBBIX PE3yJIbTATOB (CIAMIbI, UQPHI,

BHJICO).

11:25-11:45 — Bompocs! u oTBeTHI (Q&A).
11:45-11:50 — 3akmrounTenbHOE CIOBO, OJIaroapHOCTH.
11:50-12:00 — Kode-6peiik, HedopmanbHOE OOIIIEHUE, pa3iada IPecCc-KUTOB.

4. KirodeBble COOOIIEHUS IS TTPECC-pen3a:

YcneuHo 3aBepiiieH npoekT «| Hazpanue npoexraly», moanepxaHHbIi
aIMUHHUCTpALIMEH pEruOHa.

OcHoBHBIE pe3yibTaThl: [1Mdpa] OeHePUIIMapPOB MOTYUUITN TTOMOIIIb,
co3aaHo [1udpa] pabounx MeCT, [IpYyroi U3MEPUMBIA PE3yIbTaT].

[TpoeKT MO3BOJIAI PEIIMTh BAKHYIO COITUAIBHYIO TTPOOJIEMY [KpaTKO
onucath MpoodsieMy].

Kommanust mpogomkuT peanu3annio COUUAIBHBIX IPOTPaMM U
YKPETUIEHUE NapTHEPCTBA C PETMOHAIBHBIMU BIIACTSMM.
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2. 3aaHust KOMOMHUPOBAHHOIO THUIIA
2.1. TecToBble 3agaHuA ¢ 000CHOBaAaHUEM BbIOOpA

INo IIpaBumbHBIH AprymMeHTHI, 000CHOBBIBAIOIIIHE
Copeprxanue 3a1aHus
T1/T1 OTBET BBEIOOp OTBETA

Yro u3 NEpECUUCICHHOT'O

ABJISICTCS OCHOBHBIM JKaHPOM [pecc-penu3 — 3o odumanTsHOE
BHEITHUX KOMMYHUKAIHH WHPOPMALTMOHHOE COOOIIEHUE IS
OpraHM3ally co CMMU o 3HaunMOM coOBITHH, (aKTe

1. CMMU? BapuaHTHl OTBETOB: a) 0) mpecc-penu3 WJTU TOCTYHKCHUH OPTaHU3aITHH.
ciryxeOHas 3amucka; 0) Cryxebnas 3anmcka (a), mpukas (B) 1
MIpeCC-penn3; B) IPUKa3 110 MPOTOKOJ (T') — 3TO KAHPHI BHyTPEHHEH
OCHOBHOM J€SITETFHOCTH; T) JIETIOBO KOMMYHUKALIUH.

IIPOTOKOJI COBCIIAHU.

I';taBHAs LesIb B KPU3UCHOW CUTYALUH —
KOHTPOJIUPYEMO IIPEIOCTABIISTH
UH(pOPMAaLUIO, IEMOHCTPUPOBATh
OTBETCTBEHHOCTB U IEHCTBUS 110

KakoBa ocHOBHas 11€TIb
KPU3HUCHBIX KOMMYHHKAITHH
co CMI? BapuaHTbl OTBETOB:

a) COKpbITHE HHPOPMALUH; 0) 0) MUHAMU3AIHS
PEIIeHUIO TPOOIEMBI, 9TOOBI
2. MUHHMHU3AIHS pEeMyTalMOHHBIX
COXPaHUTH JIOBEPUE ayJUTOPHU H
pemyTaluOHHBIX TIOTEPH; B) noTepb

CHHU3HUTH HETATHBHOE BIIMSHHUE HA
penyrtaruio Operna. CokpbiTHe
nHpOpMaIuK (a) OOBIYHO MPUBOAUT K
ere GOJIBIINM TOTEPSIM.

YBEJINYEHHE PEKIAMHOTO
OrorKeTa; T) COKpalieHue
YHCIIa COTPYAHUKOB.

3. 3agaHus 3aKpbLITOr0 THIIA
3.1. TecroBble 3agaHus
Tect 1. Bb100p 01HOr0 NpaBUJILHOIO OTBETA

BHuMaTenpHO MpOYUTaTh TEKCT 3aJaHUS U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH M3 MPEIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYNTATH
MPEI0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OAMH BEpHBIN OTBET. 3aNucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

1. Kakoii popmar B3aumoaeiictBus co CMU nipeamnonaraer pa3BepHyToe
BBICTYIUJIEHUE PYKOBOJUTENSI C OTBETAMH Ha BOIIPOCHI KYPHATUCTOB?
a) mpecc-penus;
0) UHTEPBHIO;
B) IIpecCc-KOH(pEPECHITHS;
I') 3asBJICHUE IS TIeYaTH.
IIpaBuibHBIN OTBET: B

2. Kakue comnuanbHble MeIia HanboJiee aKTUBHO WCIIOIB3YIOTCS TS
BHYTPEHHMX KOMMYHUKAIIUN B OpraHU3alUN?
a) TOJIbKO OTKPBIThIE COLMATIbHBIE CETH;
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0) KOpIOpPaTUBHBIE MECCEHIKEPHI U COLIMAIBHBIE CETH;
B) JINYHBIE CTPAHUIIBI COTPYIHUKOB;

) GopyMbI 7151 0OCYXKACHUS XO00H.

[TpaBuibHBIM OTBET: 6

Tect 2. Bb100p HECKOJBKHUX NPABWIbLHBIX OTBETOB

BHumarensHO IMPOYUTATh TCKCT 3alaHUA U ITIOHATDH, YTO B KAUCCTBC OTBCTA

0K IACTCA HCCKOJIBKO IIPAaBUJIBHBIX OTBCTOB U3 IIPCATOKCHHBIX BAPUAHTOB.
BaumarensHO IMPOYUTATh IPCHAIIOKCHHBIC BAPHUAHTBI OTBCTA. BI)I6paTI> HCCKOJIBKO
IMPpaBUJIIBHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBI>I BI)I6paHHI>IX BApHUAHTOB OTBCTA.

1. Kakue q)YHKHHH BBIITOJIHATOT CONUAJIBHBIC MCAHAa B CHCTCMC KOMMYHI/IKaHI/Iﬁ

opra"nu3anuu?

a) onepaTuBHOE NH()OPMHUPOBAHHUE COTPYIHUKOB;
0) bopmMupoBaHKE BHEIIHETO UMHJIKA;

B) HCKJIIOUUTEIIHLHO pa3BieKaTeIbHas QYHKIINS;
r) oOpaTHas CBsI3b OT MOTPEOUTEINEH;

1) cOOp MapKETHHTOBOM MH(GOPMAIIHH.
[TpaBuiibHBIE OTBETHL: a, O, T, A

Kakue popmarsl HCIOAB3YIOTCS JIJ1s1 B3aUMOACUCTBUS OpraHU3alui CO
CMHn?

a) npecc-KoHdepeHInu;

0) BHyTpEeHHHE MPUKA3bI;

B) UHTEPBBIO PYKOBOJIUTEIIS;

T') 3asIBJICHUS [T TIPECCHI;

1) TUYHbIE THEBHUKHA COTPYIHUKOB.
[TpaBuIIbHBIE OTBETHI: a, B, T

TecT 3. YCTAaHOBJIEHHE COOTBETCTBUSA

BaumatensHO IMPOYUTATb TCKCT 3aaHUs U ITIOHATH, YTO B KAYCCTBC OTBCTA

OKHJIAI0TCS TTaphl 2JIEMEHTOB. BHUMaTenbHO npounTaTh 00a crucka. CornocTaBuTh
AJIEMEHTHI CIIUcKa 1 ¢ aeMenTaMu crucka 2, chopMupoBaTh mapbl SJIEMEHTOB.
3anucaTh monapHo MUQPH ¥ OYKBBI BAPUAHTOB OTBETA B TAOJIHILY.

Ne Mennakanai XapaKkTepruCTHKA UCIIOJIb30BAHUS B JCITIOBBIX KOMMYHHUKAITASIX
OnepatuBHOE HHPOPMUPOBAHUE COTPYIHUKOB O

1 [Ipecc-penus A P (popmmp Py
BHYTPEHHUX COOBITHSIX
Odunmanpaoe coodmenue auss CMU o 3HaYNMBIX

2 WnuTepBbio b

COOBITHUSIX OpraHU3AINH
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Ne Menunakanan XapakTepuCTHUKa UCIIOJIb30BaHUS B JEIOBBIX KOMMYHUKALIMIX

3 Kopnoparususiit B Pa3BepHyTO€ BBICTYIUIEHHE PYKOBOAUTENS C OTBETaMU Ha
MECCEHIKEP BOIIPOCHI OJIHOT'O JKYPHAJIUCTa

4 [Ipecc- r HNHuTepakTuBHBIN GopMaT 0OIIEHUS ¢ TPYIIION )KYPHAIHCTOB
KOH(epeHIHs C BO3MOYKHOCTBIO BOIIPOCOB

Tabnuua s oTBeTA:;

6.3. Kpurepuu u mikana oueHuBanus Ha ocHoBe BPC.

KPUTEPUUN OLIEHUBAHMA

PE3VJIBTAT B
BAJIJTIAX

JlaH TONHBIM, B JIOTMYECKOW ITOCIIEIOBATEIBHOCTH Pa3BEPHYTHIN
OTBET Ha IIOCTABJIEHHBIM BONPOC, TAE OH IPOJEMOHCTPUPOBAI
3HaHWA I[IpeiIMeTa B TMOJHOM oObeMe Y4eOHOH mporpammsl,
JOCTaTOYHO INTyOOKO OCMBICIMBAET JUCIUILIUHY, CAMOCTOSATENBHO,
U HCUEPNBIBAIOLIE OTBEYACT Ha JOMOJIHUTEIbHBIE BOMPOCHI,
OPUBOAUT  COOCTBEHHBIE  MpPHUMEPHl IO npobiaemMaTuke
[IOCTABJIEHHOTO BOINPOCA, PELINI MPeaJoKEeHHbIE MPaKTHUECKUe
3afaHus 6e3 omuOoK

90-100

JlaH pa3BepHYTBIA OTBET Ha TMOCTABJIEHHBIA BONPOC, TAE
oOyJaromuiicss JEeMOHCTPUpPYET 3HaHUsS, NPUOOpETeHHBIE Ha
JICKUMOHHBIX M CEMUHAPCKUX 3aHATUAX, a TaKKE IOJy4YCHHBIE
MOCPEACTBOM HM3YYECHHsI O0S3aTENbHBIX Y4YEOHBIX MaTepUajoB IO
KypCy, JAa€T apryMEHTUPOBAHHBIE OTBETHI, TPUBOJIUT MPUMEPHI, B
OTBETE€ TMPHUCYTCTBYET CBOOOAHOE BIAJCHHE MOHOJIOTHYECKOM
pedblo, JIOTUYHOCTh M IIOCIIEIOBAaTEIbHOCTh OTBeTa. OpHako
JIONIyCKAETCS HETOYHOCTh B OTBeTe. Pemmn mnpennokeHHble
MIPaKTUYECKHE 3aaHus C HEOOTBIITUMU HETOYHOCTSIMHU.

75-89

JlaH OTBET, CBUIETENbCTBYIOIINI B OCHOBHOM O 3HAHHUH MPOIECCOB
W3y4aeMOM  JUCUMIUIMHBL,  OTJIMYAIOLIMICA  HEJOCTATOYHOMU
rNIyOMHONM M TOJHOTOM pPAacKpBITUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPHH, clab0 chopMHpOBAaHHBIMU HABBIKAMHU aHAIH3a
ﬂBHeHHﬁ, mponeccos, HEAOCTAaTOYHBIM YMCHUEM JaBaThb
apryMEHTUPOBaHHbIE  OTBETHl W MPUBOJUTH  HPUMEPHI,
HEJIOCTAaTOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHYECKON pEUbIo,
JIOTUYHOCTBIO M IIOCJIEAOBATEIBbHOCTBIO OTBeTa. Jlomyckaercs
HECKOJIbKO OIIMOOK B COJNEpPKaHUM OTBETa U  PEIICHUU
MPAKTUYECKUX 3aJaHUI.

60-74
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Jlan OTBET, KOTOpBIM COIEPKUT PsAJl CEPbE3HBIX HETOUHOCTEH, 1-59
O0OHapYXMBAIOIUK HE3HAHWE TPOIIECCOB M3y4aeMOM MpPEeIMETHOU
o0JIacTH, OTIMYAIOIIMICS HETIIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIPOCOB TEOpUH, HECHOPMHUPOBAHHBIMU
HaBbIKAMHU aHaJIM3a SBJICHUM, IpPOLIECCOB, HEYMEHUEM JaBaTh

APryMCHTHPOBAHHBIC OTBCTHI, c1a0BIM BJIaACHHUCM
MOHOJIOTHYECKOM PpCYbIO, OTCYTCTBHUEM JJOTUYHOCTH n
IIOCJICO0OBATCIIbHOCTH. BBIBO,Z[H IMOBCPXHOCTHBLI. Pemenne

NPAKTUYECKUX 3aJaHUW HE BBINOJHEHO, T.e. OOydJaroluiica He
CIIOCOOEH OTBETUTh Ha BOIPOCHl Ja)k€ NPU JONOJHUTEIbHBIX
HABOJSIIMX BOIIPOCAX MPENOIaBATENS.

6.4. Jlns pemieHusT KOHTPOJIBHBIX 3aJlaHUi OOy4aromeMycs pasperiaeTcs
HCIIOJIB30BaHUE KaJIbKYJISITOPA.

7. MeTtoauyeckne MaTepuaJibl 0 0CBOCHUIO JUCIHHUILIUHBI (MOIYJIs1)

[ToAroTOBKA K JIEKIMSIM.

['maBHOE B meproj MOArOTOBKM K JIEKIMOHHBIM 3aHATHSIM — HAy4UTHCS
METO/IaM CaMOCTOATEIBHOTO YMCTBEHHOI'O TpyJAd, CO3HATENIbHO pa3BUBATH CBOU
TBOPUYECKUE CIIOCOOHOCTH M OBJIAZIEBaTh HaBbIKAMHU TBOPYECKOW padoThI. s 3TOrO
HEOOXOJMMO CTpOro coOJ0JaTh AMCHMIUIMHY Y4eObl W TMOBeleHud. Yerkoe
IUIAHUPOBAHHE CBOEr0 pabo4yero BpPEMEHM M OTIbIXa ABISIETCS HEOOXOIUMBIM
YCIOBUEM [JI YCHEIIHOW CaMOCTOSITENIbHOW paboThl. B OCHOBY €ro Hy»XHO
MOJIOKHUTh paboune MpOrpaMMbl M3y4aeMblX B ceMecTpe aucuuiuiiH. Kaxmomy
oOy4aroniemMycs ClieIyeT COCTaBIIATh €KEHEIEIbHbIM U CEMECTPOBBII TUIaHbI PaOOTHI,
a TaKKe IUIaH Ha KaxIplii pabounii neHb. C Bedepa Bcerja HaJo0 paclpeaeisiTh
paboTy Ha 3aBTpalllHuM eHb. B KOHIE KaX/10T0 IHA Lejaecoo0pa3Ho MOABOIUTH UTOT
paboThI: TIIATENBHO MPOBEPUTH, BCE JIM BBIIOJHEHO MO HAMEYEHHOMY IUIaHy, He
OBLJIO JIM KAaKUX-TMOO OTCTYIUICHWH, a eciu ObUlM, 0 KaKOoW MPHUYUHE ITO
npousonuio.  HyXHO  OCylIECTBIISIT  CAMOKOHTPOJb,  KOTOPBIM  SIBJIAETCS
HEOOXOJUMBIM  YCJIOBHEM  ycmemHoil  yueObl. Ecim  4ro-TO  ocTanoch
HEBBINIOJIHEHHBIM, HEOOXOJMMO U3bICKATh BpEMs MJis 3aBEPILICHUS 3TOW YacTH
paboThl, HE yMeHbIIasi 00beMa HEJIEIbHOTrO IJIaHa.

CamocrosiTenbHas paboTa Ha JIEKIUH.

Cnymanue W 3a0ucCh JIEKUMM — CIOXKHBIM BHUJ BY30BCKOM ayJIUTOPHOMN
pabotbl. BHuUMarenbHOE CiylIaHWE U KOHCIEKTHPOBAaHWE JIEKIMHA Mpeanoiaract
MHTEHCUBHYIO YMCTBEHHYIO JesTEIbHOCTh oOy4aromierocs. Kparkue 3anucu JieKkiuii,
UX KOHCIEKTHUPOBAHME MOMOTaeT YCBOUThH yueOHbIH Marepuas. KoHcnekT siBisiercs
IIOJIE3HBIM TOTJIA, KOI/AA 3allMCAaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIEIAaHO 3TO
camMuM oOyudaromumca. He Hago cTpeMuThCcs 3amucarh JOCIOBHO BCHO JIEKIIMIO.
Takoe «KOHCTIEKTUPOBaHHE)» MPUHOCUT OOJIbIIE Bpea, YeM MOJIb3bl. 3aMUCh JIEKIUHA
PEKOMEHIYyeTCsl BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYJIHPOBKAMHU.
JKenarenbHO 3amMCh OCYLIECTBIIATh HA OAHOM CTPAHHUIIE, & CIEAYIOIIYIO OCTaBIIATh
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JUTsL TIpOpabOTKU y4eOHOro MaTepuajia CaMOCTOSTEIHLHO B JIOMAITHUX YCIOBHUSX.
KoHcriekT Jekiuu Jiydiie moapasfensTh Ha TMyHKTHI, maparpadsl, cobimromas
KpPacHYIO CTPOKY. DTOMY B OOJIBIIION CTETIEHH OYIyT CITIOCOOCTBOBATH MYHKTHI TUTAaHA
JICKIINH, TPEJIOKEHHBIE TIpenoiaBatesisaM. [[puHIunaibHbple MECTa, ONPECICHHSI,
bopMyIIBI U IPYTOE CIEAYET COMPOBOXKIAATH 3aMEUAHUSIMHU «BaYXKHOY, «0CO00 BAXKHOY,
«XOpOIIIO 3alOMHUTH» M T.II. MOXHO JelaTh 3TO W C TIOMOIIBIO Pa3HOIBETHBIX
MapKepoB WM pydek. Jlyume ecnu oHM OyayT COOCTBEHHBIMH, YTOOBI HE
MPUXOJIUIIOCH TPOCHTh UX y OJHOKYPCHUKOB M TEM CaMbIM HE OTBJICKaTh UX BO
Bpems Jeknuu. LlenecoobpazHo pa3paboTath COOCTBEHHYIO —«MapKorpaduro»
(3HAYKHW, CHUMBOJIBI), COKpalIleHHs cioB. He IWmHWM OyneT W W3y4YeHHE OCHOB
creHorpaduu. Pabotas Hal KOHCIIEKTOM JICKITUH, BCEria HEOOXOAUMO MCIOB30BaTh
HE TOJBKO YUEOHHUK, HO M Ty JIUTEPATYpPy, KOTOPYIO JOTOJTHUTEIHHO PEKOMEHI0BAI
aekTop. iIMeHHO Takas cepbe3Hasi, KpOTOTINBas padoTa C JICKITMOHHBIM MaTepHUaIOM
MIO3BOJIUT TITyOOKO OBJA/IETh 3HAHUSMHU.

[ToAroToBKa K MPaKTUYECKUM 3aHATUSM.

[ToAroTOBKY K Ka)KIOMY MPAKTUYECKOMY 3aHATHUIO KaKIbId O0ydaroluiics
JOJDKEH HayaTh C O3HAKOMIIEHHSI C IUIAHOM MPAKTHYECKOTO 3aHSATHS, KOTOPBIM
OTPaXKaeT CoJEpkKAHUE IPEIOKEHHOW TeMbl. THIaTeNbHOE IPOAYMBIBAHUE H
U3y4YE€HUE BOIPOCOB IUIAHA OCHOBBIBAETCA Ha IMPOPAOOTKE TEKYILIEro MmaTepuania
JeKUUU, a 3aTeM U3y4eHUs o0sA3aTeIbHOW U JOIMOJIHUTENBHOW JINTEPATYpPHI,
PEKOMEHJIOBaHHYI0 K JaHHOW Teme. Ha OoCHOBe MHIMBHIyalbHBIX NPEIIIOYTCHHN
oOyuarolemMycs He00X0AUMO CaMOCTOATEIBHO BBIOPATh TEMY JOKIJIaJa Mo mpobdiieme
IIPAKTUYECKOIO 3aHATHS M IO BO3MOXXHOCTH IOATOTOBUTH IO HEMY IPE3ECHTALIHIO.
Eciu nporpaMMoil AMCHMIUIMHBI IPEAYCMOTPEHO BBIIOJHEHHE MPAKTHYECKOIO
3aJlaHds, TO €ro HEOOXOAMMO BBIMOJHUTH C YYETOM MPEIIOKEHHON HHCTPYKUIUU
(yctHo win 10 nmucekMeHHO). Bce HOBBIE MOHATHS MO M3y4aeMOW TeMe HEOO0XO0JIUMO
BBIyYHTh HAU3YCTh U BHECTH B TJIOCCAPUiA, KOTOPBIN LIETECOO00Pa3HO BECTH C CAMOIO
Hauajga Wu3y4yeHusl Kypca. PesynpTrar Takoil paOOThl JOJKEH TMPOSBUTHCA B
COCOOHOCTH OOy4Yaromierocsi CBOOOJHO OTBETUTh HAa TEOPETUUYECKHUE BOMPOCHI
MPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUIEHUU U YYACTHH B KOJUIEKTUBHOM OOCYXKJI€HUU
BOIIPOCOB M3Yy4aeMOW TEMBbI, NIPaBUIBHOM BBIIIOJIHEHUM IPAKTHUYECKUX 3aJaHUN U
KOHTPOJIbHBIX PaldoT.

CTpykTypa NpakTUYECKOIO 3aHITHS:

B 3aBHCHMOCTM OT COAEp)KaHHMSI M KOJIMYECTBA OTBEAECHHOTO BPEMEHU Ha
U3YYEHUE KaKJIOH TEMbI MOXKET MPAKTUYECKOE 3aHATUE COCTOSTHh W3 YETBIPEX-IIATH
4acTeu:

1. OOcyxaeHre TEOPETUYECKUX BOIPOCOB, OIPEACIICHHBIX MNPOrpaMMOun
JUCUUTUTUHBI.

2. [Hoxnaxm W/ WM BBICTYIUIEHME C TMPE3CHTALMSIMU MO Mpolieme
MPAKTUYECKOTO 3aHITHS.

3. O6cyk1eHre BBICTYIUICHUH MO TEME — JUCKYCCHSI.

4. BpinogHeHUE NPAKTUYECKOTO 3aJaHUs C TOCIEAYIOMHMM pa3zdopoM

87



MOJIYYCHHBIX PE3yJbTaTOB UJIN O0CYKICHNE MTPAKTUYECKOTO 3a/IaHHUsI, BHITTIOJTHEHHOTO
JI0Ma, €CJIU 3TO MPETYCMOTPEHO MPOrPAMMON.

5. IloaBeieHUE UTOTOB 3aHATHSL.

[lepBas yacTh — 0OCYKJIEHHE TEOPETUUECKUX BOMPOCOB - MPOBOJIUTCS B BUJIC
¢dbponTanbHON Oecefpl CO BCed TPYIION M BKIIOYAET BBHIOOPOUYHYIO MPOBEPKY
IpenoaaBaTeieM TEOPETUYECKUX 3HAHUU 00y4aroIInXCsl. [Tpumepnas
MPOJIOJKUTEIBLHOCT — A0 15 MuHYT. BTOpas yacTh — BBICTYIUIEHHE O0YYAIOIINXCS C
JOKJIaJJaMH, KOTOPBIE JTOJKHBI COMTPOBOXKAATHCS MPE3CHTAUSAMHU C LIEJIbI0 YCUIICHUS
HarJIsiAHOCTH BOCHPHATHSA, O OJHOMY U3 BOIPOCOB MPAKTHYECKOTO 3AHSITUS.
OO0s3aTenbHBIN 3JIEMEHT JOKIaga — MPEACTABICHUE W aHAJIM3 CTaTUCTHYECKUX
JTAHHBIX, 00OCHOBAHME COLMAJIBHBIX MOCIIEICTBUNA JIFOOOr0 3KOHOMHYECKOro (hakTa,
aBiieHusT Wi mpouecca. [Ipumepnas npopomxutenbHocth — 20-25 munyt. Ilocne
JOKJIa/I0B CIEAYEeT UX 00CyXAeHHe — JUCKycCcHusl. B Xo/1e 3Toro 3Tana npakTU4eCcKOro
3aHSATUS MOTYT OBITH 3aJlaHbl YTOUHSIIOIIME BOMPOCHI K JOoKJIamuukam. [IpumepHas
MPOAOJDKUTENBHOCTE — 10 15-20 munHyTt. Eciam mporpamMmoil mpeaycCMOTPEHO
BBITIOJTHEHHWE TMPAKTUYECKOrOo 3aJaHusi B paMKaX KOHKPETHOM TEMbl, TO
IIPENOAABATEIIMU  OINPENEIACTCS. €r0 COAEpPKAHWE W JaeTcsl BPEMS Ha €ro
BBINIOJIHEHHE, A 3aT€M UJET 0O0CYKJIEHUE pe3ysbTaToB. Eciiu mpakThuyeckoe 3a/iaHue
JOJDKHO OBLIIO OBITH BBITIOJIHEHO JIOMa, TO Ha NMPAKTHUYECKOM 3aHATUU MPEoaaBaTeNb
poBEpsSeT  €ro  BBIMOJHEHHWE  (YCTHO  WiIM  nucbMeHHO).  [Ipumepnas
IPOJOJDKUTEIbHOCT — 15-20 wmunyT. IlojgBeneHueM MTOrOB 3aKaHUMBACTCS
npakTuyeckoe 3ansatre. OOyqaronmmcs JOJMKHbI ObITh OOBSBICHBI OLIEHKH 32 PaboTy
U JIaHbl UX YeTKue o0ocHOBaHus. [IpuMepHas npoaoKUTENbHOCTh — 5 MUHYT.

PaGoTa ¢ muTeparypHbIMH HCTOYHUKAMHU.

B nmporecce MOArOTOBKM K TMPAKTUYECKUM 3aHATUAM, OOYyYaromuMCs
HEOOXO0AMMO 00paTuTh 0co00€ BHHMAHHME HAa CAMOCTOSITENBHOE HM3yYEHHE
PEKOMEHJIOBaHHOW Yy4eOHO-METOAMYECKON (a TakkKe HAayYHOM | MOIyJISIPHOM)
mutepatypbl. CamocrtosTenbHass paboTra ¢ ydyeOHHMKaMU, Y4E€OHBIMH IOCOOUSIMH,
HAay4YHOM, CIIPaBOYHOM W MOIMYJSPHOM JIMTEPATYPOM, MaTEpUAIAMU MEPUOIUUECKUX
u3gaHuii u  MHTepHeTa, CTAaTUCTUYECKUMH JaHHBIMU SIBJIsieTCS  HauOosiee
5G()EKTUBHBIM  METOJOM  TOJY4YEHHUs  3HAHUM, TIO3BOJSIET  3HAYUTEIHHO
aKTUBU3UPOBATh TMpOIECC OBIQJACHUSA HHPOpMaALUEH, crmocodcTByeT Oosee
rIIyOOKOMY YCBOEHHUIO M3y4aeMoro marepuaia, GopMupyer y oOydaroIHuxcs CBOE
OTHOILIEHWE K KOHKpPETHOM mpodbieme. bonee riay0okoMy pacKpbhITHIO BOIIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIOTIOJIHUTEILHOW JIMTEPaTypou, PEKOMEHIOBAHHOU
MIPErno/iaBaTesieM, YTO MO3BOJIIET O0yUaIOIIUMCS TPOSBUTEH CBOIO HHAUBUAYATHLHOCTD
B paMKax BBICTYIUICHHsS Ha 3aHATUSX, BBISBUTH IIUPOKUN CHEKTP MHEHHHA TIO
n3y4yaemoil npoodieme.

88



8. YueOHas auTepatypa u pecypchbl HHGOPMAIMOHHO-
TeJIEKOMMYHUKALUOHHOMH ceTu «AHTEepHEe»

8.1. OcHoBHas nuTEparypa

1. [MankoBa, O. B. [denoBble koMMmyHukanuu : yaeOHuk / O. B. [TankoBa. —
MockBa : Bys3oBckuii yueOHuk : MHOPA-M, 2024. — 160 c. — (Boicmee
obpazoBanue: bakanaBpuar). — ISBN 978-5-9558-0301-2. — TekcT : 37€KTpOHHBIN
// Znanium : AIIEKTPOHHO-ONOIHMOTEUHAS cUCTEMaA. —
URL.: https://znanium.ru/catalog/document?id=399272 -3-9.

2. CnuBak, B. A. JlenoBble koMMyHUKalud. Teopus U NpakTUKa : Y4EOHUK
s By30oB / B. A. CnuBak. - MockBa : M3znarensctBo Opaiit, 2026. - 372 c. -
(Briciiee o6pazoBanmue). - ISBN 978-5-534-21681-3. - TekcT : AMeKTPOHHBIN //
OopasoBarenbHas miargopma HOpaiit. - URL: https://urait.ru/bcode/581911 -7-
10.

3. Cepebpsikxosa, I'. B. JlenoBbie koMMyHUKaIMU : yueOHOe nocobue / I'. B.
CepeoOpsixoBa, . B. Hezamaiikun. - Uebokcapswl : N/ «Cpena», 2025. - 208 c. -
ISBN 978-5-907965-82-9. - DOI 10.31483/a-10765. - TekcT : 3JIEeKTPOHHBIN //
Nz narenbckuit JIOM «Cpenay. -
URL.: https://phsreda.com/ru/article/149832/discussion_platform -4

8.2. JlonoiHUTENIbHAS JTUTEPATYPA

1. Pataukos, B. II. /lenoBble KOMMyHUKauu : yueOHUK aJig By30B / B. II.
PataukoB ; orBercTBeHHBIN penaktop B. II. PaTHukoB. - Mocksa : M3narenscTBoO
FOpaiit, 2022. - 459 c. - (Breicmee obpa3oBanue). - ISBN 978-5-534-12345-6. -
TekcT : anexTpoHHsIi // O6pazoBarenbHas miatdopma FOpaiit -5.

2. XauatpsiH, O. A. JlenoBble KOMMYHHKAIIMKM B IU(POBOM cpefie : yueOHoe
nocobue / O. A. XauvarpsiH ; MUHUCTEPCTBO HAYKH M BBICIIETO OOpa30oBaHUS
Poccuiickoit ®@eneparuu, OplIOBCKUNM TOCYJapCTBEHHBIN YHUBEPCUTET UMeHU U.
C. Typrenesa. - Opén : OI'Y um. U. C. Typrenesa, 2024. - 78 c. - ISBN 978-5-
9929-1726-0. - TekcT : HEMOCPEACTBEHHBIH -6.

3. Mymnamze, P. I'. JlenoBoe ob6mienue : yueonuk / P. I'. Mymnanze, U. ]I.
Adonun, A. U. Aponun, B. A. CmupHoB. - Mocksa : Pycaitnc, 2024. - 174 c. -
ISBN 978-5-466-05477-4. - Tekct : anextponnsliii / DbC Pycaiinc -8.

4. bykuna, E. {. JlenoBoe o6mieHue : yueOHo-MeToauueckoe nocodue / E. 5.
bykuna, E. B. KnumakoBa. - HoBocubupck : HoBocubupckuii rocyaapcTBEHHbBIN
TeXHU4YeCcKui yHuBepcuteT, 2011. - 135 c. - Teker : anektponnsiii / [IPR SMART.
- URL.: https://www.iprbookshop.ru/47687.html -2.

5. Opnoga, 1. b. CounasibHble TEXHOJOTUH : yueOHOE TTocoOue JJisi BY30B /
noj penakiueit . b. OpnoBoii. - Mocksa : MU3natensctBo FOpaiit, 2023. - 174 c. -
(Beiciee o6pazoBanme). - ISBN 978-5-534-09876-1. - Tekcr : »nekTpoHHBIH //
Oo6pazoBatenbHas miatdopma FOpair -5.

8.3. HopMatuBHbIE TpaBOBBIE JOKYMEHTHI U MHAs MpaBoOBas WH(popManus
Poccniickas ®@enepauns. O pexname : denepanbubiii 3ak0H oT 13.03.2006
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https://znanium.ru/catalog/document?id=399272
https://library.dvfu.ru/lib/document/EBSZnanium/6F7CDB3C-C39D-4EAC-9341-C4A7FFD469B8/
https://library.dvfu.ru/lib/document/EBSZnanium/6F7CDB3C-C39D-4EAC-9341-C4A7FFD469B8/
https://urait.ru/bcode/581911
https://library.bmstu.ru/Catalog/Details/Urait/36AED3B2-9C54-4AAB-96E9-EFA1C5D353E0#fulltext
https://library.bmstu.ru/Catalog/Details/Urait/36AED3B2-9C54-4AAB-96E9-EFA1C5D353E0#fulltext
https://library.utmn.ru/en/doc/info?url=https%3A%2F%2Furait.ru%2Fbcode%2F581911
https://phsreda.com/ru/article/149832/discussion_platform
https://phsreda.com/ru/article/149832/discussion_platform
https://supply.lib.sfedu.ru/libra_choice/?aff_id=31&fos_id=2940&subj_id=113685
https://cat.gpntb.ru/index.php?id=EC/ShowFull&bid=513dc4e7e1a9c7f6515fb82fff83c34b&irbDb=ESVODT
https://library.bmstu.ru/Catalog/Details/BookRU/952931#fulltext
https://www.iprbookshop.ru/47687.html
https://library.utmn.ru/en/doc/stat?url=https%3A%2F%2Fwww.iprbookshop.ru%2F47687.html&mode=3
https://supply.lib.sfedu.ru/libra_choice/?aff_id=31&fos_id=2940&subj_id=113685

Ne 38-®3 (pem. or 08.08.2024). — Jloctyn u3 copaB.-PAaBOBOW CHUCTEMEI
«Koncynsrantllirocy.

8.4. UntepHeT-pecypchl

DnekTpoHHo-O0MOMMoTeuHas cucreMa «JIAHb»  https://e.lanbook.com

DnekTpoHHO-0MOIMoTeuHas cucrema « 3 HAHUYM»  https://znanium.ru

DnekTpoHHO-6M6MoTeunas cuctema «IOPAWT» https://sochum.ru

CnpaBouno-nipaBoBas cuctema «I’APAHT» http://www.garant.ru

KoncynprantlLitoc: CrpaBOYHasI paBoBas cucremMa
http://www.consultant.ru/ - 6ecraTHBINA AOCTYII K OCHOBHBIM aKTaM

Q. MarepuanbHo-TeXHUYeCcKass 0a3a, WHGOPMAIMOHHBIE TEXHOJOTUH,
nporpaMMHoe obecrieueHre 1 HHGOPMaAIMOHHbBIE CIIPABOYHBIE CUCTEMBbI

JUist mpoBeneHusi y4eOHbIX 3aHATUN, MPETYCMOTPEHHBIX 00pa30BaTEIbHOM
IPOrpaMMOi, 3aKPEIUICHBI ayIUTOPUH COTJIACHO PACIIUCAHUIO YY€OHBIX 3aHATHIH:

pabodyee MecTO IpemnojaBaTelsd, I[OCAaJOYHbIE MeCTa M0 KOJIHYECTBY
oOy4Jarommxcs, JOCKa MeJoBasi, IEPCOHAIBHBIN KOMIBIOTEP C JHUIEH3UPOBAHHBIM
IpOrpaMMHBIM OOecriedeHreM OOLIEro Ha3HAuUEHUs, MyJIbTUMEIUNHBIA IPOEKTOP,
DKpaH, UHTEPAaKTUBHAs [1aHEIb.

[lepeueHpb mporpaMMHOT0 00€CIIEUEHHUS:

JIMLIeH3MOHHOE U CBOOOJHO  pacHpoOCTpaHseMO€  MIPOrpaMMHOE
o0ecrnieueHne, B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BOICTBA:

- MTC-link

Ilepeuenp mnpodeccHOHANBHBIX 0a3 JaHHBIX W WH(POPMAIIMOHHBIX
CIPAaBOYHBIX CUCTEM:

baza nannbpix Accommanuu MeHemxepoB Poccun www.amr.ru

[TopTan npodeccnoHaIbHOTO COOOIIECTBA MEHEKEPOB WW\W.e-Xecutive.ru
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