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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro wW3yuyeHHMs [AUCUMIUIMHBL siBIsieTcss  (opMupoBaHune y OyOymiMX CHEIMAINCTOB INTyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BHIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu u WIEONOTHH BeACHUs OW3Heca,
MTO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE TOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPaMM;
- mpuoOpeTeHne yMeHUH B oOmacth (popMHpPOBAaHWS TOBApPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPAaBJIATh MPOLIECCOM ONPEICIICHUS U CO3IaHUs OTPEOUTEIBCKON IIECHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUM pPEIICHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3SOBATEJBHOU
ITPOI'PAMMBbI

Huxn (paznen) OIIOIT BO: | b1.0

1.3.1. Jucyunnuna "Mapremune" onupaemcs na ciedyrowue snemenmol OIIOI BO:

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 0is c1edyrouux 31eMeHmos:

TexHonornueckas (HpOﬁKTHO—TeXHOJ'IOFI/I‘IeCKaf[) IMpaKTHUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKo OC-1.1: Cnocobern OeMOHCMPUPOBAMb HABLIKU OYEHKU PBIHOYHBIX B803MONCHOCEL, CHOCODEH
paspabamviéams  KOMNJIEKC MapKemuHed U HNPUMEHAMb €20  UHCMPYMEHMbl, 6 Mm.4. UHMESPUPOSAHHBIX
MApPKeMUH208bIX KOMMYHUKAYUL

3HaTh:

YpoBenb 1 | OCHOBHbIE TOHATHSI MAPKETHUHTA, €T0 HHCTPYMEHTHI

YpoBenb 2 | OcoOCHHOCTH IPUMEHEHNSI HHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIMN

YpoBenb 3 | MeToap! OlIEHKH PHIHKA

VYMeTh:

ypOBeHL 1 HpI/IMGHﬂTL OCHOBHBIC TOHATHUA MApPKETHUHTA, €TO0 NHCTPYMCHTHI

YpoBens 2 | JIeMOHCTpUpOBaTh B~ MApKETHHIOBOM  NEATEIBHOCTH  HHTETPUPOBAHHBIX  MAapKETHHTOBBIX
KOMMYHMKALUHA

Yposens 3 |Vcnons30BaTh METO/IbI OIIEHKH PHIHKA U PHIHOYHBIX BO3MOYKHOCTEH

Bnaners:

Yposens 1 | TepmuHonorueit MapkeTHHra

Yposensb 2 |[Ipuemamu cCOBpeMEHHBIX MapKETHHTOBBIX KOMMYHUKAIIUN

YpoBens 3 | CoBpeMEHHBIMU METOJJaMHU OLICHKU PBIHKA

B pezynomame oceoenusa oucyunaunvt "Mapkemunz' ooyuarowuiica 0ondxicen:

3.1|3HaTh:

OCHOBHbBIC TOHATHS MapKEeTHUHTa, €TO NHCTPYMCHTHBI

OcobeHuocTH MPUMCHCHUA UHTCITPUPOBAHHBIX MAPKCTHUHTOBBIX KOMMYHI/IKB.LII/Iﬁ

MeTobI OLICHKU PBIHKA

3.2| Ymerh:

HpI/IMCHHTb OCHOBHBIC TIOHATUA MApKETHUHTA, €70 HHCTPYMCHTLI

I[eMOHCTpI/IpOBaTI) B MapKeTHHFOBOﬁ ACATCIIBHOCTU UHTECTPUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHI/IKaHI/Iﬁ

Hcnons3oBars METOBI OLICHKU PbIHKA U PEIHOYHBIX BO3MOKHOCTCH




3.3| Baagers:

TepmMuHONIOIMEH MapKeTHHTa

HpI/IeMaMI/I COBPCMCHHBIX MAPKECTUHIOBBIX KOMMYHI/IKaLII/Iﬁ

COBpeMeHHI)IMI/I METOJJaMU OLICHKU PbIHKA

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCIEBaEMOCTH TMO3BOJSIET OLIGHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C IOCIEAYIOUIMM OObEIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOCa HA JIEKIHMOHHBIX M CEMUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTaNBHBIHA, MHAMBHUIYAIBHBIA, KOMILICKCHBIH), MHUCHMEHHOH NPOBEPKU (TECTOBBIC 3aJlaHMs, KOHTPOIb 3HAHHH
[0 pasleny, CUTYallMOHHBIX 3aJaHud M T.II.), OLEHKM aKTUBHOCTH PalOOTHl OOYdalOIIETrocs Ha 3aHSATHH, BKIIOYAs
3aJaHus U1 CAMOCTOSTENIbHON pabOTHL.

Hpome.m'ymoqnaﬂ ammecmayus

Pe3synpTaTthl TeKymiero KOHTPOJSI M IPOMEKYTOYHOM aTrTecTauud (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel crynenta. Pacnpenenenue OamnoB mpu  (HOPMHPOBAHWUM PEUTHHIOBOW OLEHKH pabOTHl  CTyleHTa
OCYILECTBIISIETCSI B COOTBETCTBMM C JEHCTBYIOIIMM JIOKAJIGHBIM HOPMAaTHBHBIM akToM.  [lo  aucuumuinHe
"MapkeTuHr" BHIOM IPOMEXYTOYHON aTTECTALUU SBIAETCS DK3aMEH

PA3JEJI 2. COAEPKAHUE JUCIIAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBbI

O6was TpyAoEMKOCTh AUCUUILTUHBL "MapkeTunr" coctasiseT 3 3a4éTHble eauHUNbl, 108 gacos.
KonuuecTBo 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO paboTy C IIpENogaBaTeleM M CaMOCTOATENbHYIO paboTy
00yYaroIIerocsi, OnpeaeseTcs YIeOHbIM IIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBaHue pa3/iesioB M TeM /BU/I 3aHATHS/ Cemectp | HUacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
/ Kype M PaKT.
Pazpnea 1. Pasnen 1. OcHOBBI MapKEeTHHIOBOI
AeATECIbHOCTH
Tema 1.1 ConnanbHO-3KOHOMHYIECKHAE OCHOBBI 3 2 [IKo OC- | JI1.1JI1.2 0
MapKeTHHTa 1.1 J1.3
/Jex/ JI1.4J12.1
J12.2
J12.4J13.1
JI3.2 JI3.3
21922 33
24
Tema 1.1 ConmanbHO-3KOHOMHUYECKUE OCHOBBI 3 4 I[IKo OC- | JI1.1J11.3 0
MapKeTHHTa 1.1 JI1.4J12.1
J2.2
/Cem 3an/ J12.4J13.1
JI3.2 J13.3
2224
Tema 1.1 CounanbHO-3KOHOMHYECKHAE OCHOBBI 3 2 [IKo OC- | JI1.1JI1.2 0
MAapKETUHTa 1.1 JI1.3
/Cp/ JI1.4J12.1
J12.2
J12.4J13.1
JI3.2 J13.3
2132 33
24
Tema 1.2 MapkerurroBas cpena hupms /JIex/ 3 2 [IKo OC- | JI1.1JI1.2 0
1.1 JI1.3
JI1.4J12.1




2.2
J12.4J13.1
J13.2J13.3
012233

24

Tema 1.2 Mapketunroas cpena pupmsl /Cem
3aH/

I1Ko OC-
1.1

JI1.1J11.2
J1.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
0135233
o4

Tema 1.2 MapkerunroBas cpena hupmsr /Cp/

ITKo OC-
1.1

JI1.1JI1.3
J1.4J12.1
J2.2
J12.4J13.1
J3.2J13.3
02 54

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIETIEBHIX
priHKOB /Jlex/

ITKo OC-
1.1

JI1.1JI1.3
J1.4J12.1
J12.2 712.3
J12.4J13.1
J13.2J13.3
010502393
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBBIX
priKoB /Cem 3an/

ITKo OC-
1.1

J1.1JI1.3
J11.4J12.1
2.2
JI12.4J13.1
J3.2J13.3
02 54

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBBIX
priakoB /Cp/

ITKo OC-
1.1

J1.1JI1.3
J11.4J12.1
J2.2
JI12.4J13.1
J3.2J13.3
02 54

Pazngen 2. Paznes 2. OcHOBHBIE 3JIEMEHThI
KOMILJIeKCa MapKeTHHIa

Tema 2.1. ToBapHast MapKeTHHIOBas
nonuTuka /Jlex/

ITKo OC-
1.1

J1.1JI11.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
013233
24

Tema 2.1. ToBapHasi MapKETHUHIOBast
nonutuka /Cem 3an/

ITIKo OC-
1.1

JI1.1J11.2
J1.3
J11.4J12.1
J2.2
JI12.4J13.1
J3.2J13.3
010302393
24




Tema 2.1. ToBapHasi MapKETUHTOBas
nosiutrka /Cp/

[TKo OC-
1.1

JI1.1 J11.3
J1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tema 2.2. [leHOBas MapKETUHTOBas
nojiuTHKa /JIex/

ITKo OC-
1.1

JI1.1J11.2
J1.3
J11.4J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3
0102093
24

Tema 2.2. lleHOBast MapKeTHHTOBas
nosuutuka /Cem 3as/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
0224

Tema 2.2. lleHOBast MapKeTHHTOBas
niosiutuka /Cp/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
0224

Tema 2.3. Cucrtema ToBapozBmxeHus /Jlex/

ITKo OC-
1.1

J1.1JI11.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0135233
24

Tema 2.3. Cucrema toBapozasmxeHus /Cem 3an/

ITIKo OC-
1.1

JI1.1J11.3
JI11.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
02 54

Tema 2.3. Cuctema ToBapoxasuxenus /Cp/

ITKo OC-
1.1

JI1.1J11.3
JI11.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
02 54

Pazpnea 3. Pasnen 3. CTpaTernyeckoe ynpasJjieHue
U MApKeTUHT

Tema 3.1. MapKkeTHHIOBBIE
KoMMYyHHKauu /JIex/

ITIKo OC-
1.1

JI1.1J11.2
J1.3
J11.4J12.1
J2.2J12.3
JI12.4J13.1
JI3.2J13.3
02093 54




Tema 3.1. MapKkeTHHTOBBIE
koMMyHUKaun /CeM 3aH/

[TKo OC-
1.1

JI1.1 J11.3
J1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tema 3.1. MapkeTurTOBBIE KOMMYHUKarmu /Cp/

ITKo OC-
1.1

JI1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tema 3.2. MapkeTHHTOBEIe HccienoBanus /JIex/

ITIKo OC-
1.1

JI1.1J11.2
J1.3
J11.4J12.1
J12.2 12.3
JI2.4J13.1
J3.2J13.3
010302393
24

Tema 3.2. MapkeTHHIOBbIe HcclienoBanus /Cem
3aH/

ITKo OC-
1.1

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
0224

Tema 3.2. MapkeruHrosie ucciemoanus /Cp/

ITKo OC-
1.1

J1.1JI1.3
J11.4J12.1
2.2
J12.4J13.1
J13.2J13.3
0224

Tema 3.3. Crparermueckoe
wiaHuposanue /Jlex/

ITKo OC-
1.1

J1.1JI1.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0103233
24

Tema 3.3. CrpaTerndeckoe
mianupoBanne /Cem 3an/

ITKo OC-
1.1

JI1.1J11.2
J1.3
J1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
01352393
24

Tema 3.3. Crpareruueckoe ranuposanue /Cp/

ITKo OC-
1.1

J1.1JI1.3
J1.4J12.1
J2.2
JI12.4J13.1
J3.2J13.3
0102093
24

Koncynpranms /Konc/

ITKo OC-
1.1

JI1.1J11.2
J1.3
JI11.4J12.1
2.2




JI12.4J13.1

J3.2J13.3

010302093
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA30OBATEJIbHBIE TEXHOJIOI'MN

3.1 B mpouecce ocBoeHMsI TUCHMILIMHBI "MapkeTHHT" HMCIONB3YIOTCS CIEIYIONIME 00pa3oBaTeIbHBIE TEXHOJIOTUH:
nexunu (JI), cemunapckue 3amstus (C3), camocrosTensHas pabora cryneHToB (CP) mo BBIMONHEHUIO pPa3sTHIHBIX
BUJOB 3aJaHuH.

3.2 B nmpomecce OCBOGHHA  JUCHUIUIMHBL  "MapkeTHHI"  HCHOJB3YIOTCS  CIEAYIOIUE  HHTEPAKTUBHBIC
obpaszoBaTenbHble TexHOJoTHH: mpobOnemHas jekums (ILJI). JleximoHHBI MaTepuan TPENCTaBIICH B BHAE ClAWI-
npe3eHTaiuu B Qopmare «Power Pointy. [l HamIsIHOCTH MCMONB3YIOTCS MaTepUANbl Pa3IMYHBIX HAYYHBIX U
TEXHHYECKUX OKCIEPUMEHTOB, CIIPABOYHBIX MATEPUANOB, HAYYHBIX CTaTed T.A. B Xoze nexuuu mnpemxycMoTpeHa
oOpaTHasi CBS3p CO CTYICHTaMH{, AaKTUBU3WPYIOIIME BOMPOCHI, IMPOCMOTP M 00CyXaeHue BuaeopmibMoB. l[lpu
MIPOBEICHUH JICKIUH HCTIONB3yETCs MPOOJIEMHO-OPHUEHTHPOBAHHBIN MEXKIUCITUTUTMHAPHBIHA MMOJIXOJI,
MpEeANOIaralonuii TBOPYECKUE BOMPOCH U CO3AaHUE TUCKYCCUOHHBIX CUTYAIIUM.

IIpu U3IOKEHUN TEOPETUICCKOTO MaTepHaia UCIOJIB3YIOTCS TaKie METOMbBI, KaK: MOHOJOTHYCCKHMA, TTOKA3aTEIhHBIMH,
JTUAJIOTUYECKUH, 3BPUCTUYCCKUH, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JIOKEHUE, a TaKKe CIEAYIONIME HPHUHIUIIBI
JMUJIAKTUKA BBICIICH IIKOJBI, TaKWe Kak: IIOCIECIOBAaTENIbHOCTh W CHUCTEMAaTHYHOCTh OOYYEHHS, JOCTYITHOCTH
00ydYeHUs, TIPUHIINI HAYYHOCTH, IPHUHIIMITHI B3aUMOCBS3H TEOPHUU W MPAKTUKW, HATIITHOCTH W Np. B KoHIE Kaxmoi
JICKIUY TIPEyCMOTPEHO BPEMs JIJIsl OTBETOB Ha IIPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrosTenpbHass paboTa TpenHa3Ha4YeHa Ui BHEAYJUTOPHOH pabOTHl  CTYNEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHHKOB, yqe6H0r0 marepuajia, U3yuCHHUEM )Z[OHOJIHI/ITCJIBHOﬁ JIATEPATYphl 110 JUCIUIIIIUHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAKKE BHIMOJHCHUEM WHIMBHIYaJILHOTO 3a/JaHusl B (opMme
pedeparta, 3cce, MPe3eHTAINN, IMITMPHIECKOTO UCCIEA0BaHUSI.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBIL, 3arinaBue UsnmarenscTBO, TO

JI1.1 MapxeTuHr : yueOHO-MeToanueckoe nocobue (323 c.) Jonenk : JouAYul'C, 2019
H. B. Arapkosa, B.
E. Manunenko

JI1.2 |Cabyposa, M. M. MapkeTHHTOBBIE KOMMYHUKAIMH (TEOPHsl, yIIpaBJIeHNUE, VYabsHoBek : Yul'TY, 2017
MpakTuka): yaebHnoe mocobue (192 c.)

J1.3 MeHemKMeHT 1 MapKeTHHT: ipakTukyM (113 ¢.) Camapa : Camapckuii
Macnosa O.I1., rocyapCTBEHHBIN
Kamveikora O.10. TEXHUYIECKII YHUBEPCUTET,

2021

JI1.4 MapKeTHHT 1 MeHEPKMEHT B YCJIOBUAX NH(POBH3ANN benropon : benropoackuit

E.[. llernnuna 9KOHOMUKH : MoHOTpadus (192 c.) rOCyAapCTBEHHBIN
TEXHOJIOTUYECKUI

yHuBepcuteT uM. B.I'.
[yxoga, 2020

2. lonotHUTEbHAS JTUTEpaTypa

ABTODHI, 3arnaBue WznarenscTBO, TOI
JI2.1 |Kotnep, ®unun OcnoBsl MapkeTuHra =Marketing essenteals M. : Opurunai, 2006
(699 c.)
JI2.2 |Cabyposa, M. M. Opranuzanus paboTsI OT/IeNIa MAPKETHHTA : TEOPHS U VaesHOBCK : Ynl'TY, 2017

MIPaKTHKa




ABTOpBHI, 3arnaBue H3natenscTBO, IO

: yueOHuk (236 c.)
J2.3 MapKeTHHTOBBIN aHATN3: HHCTPYMEHTAPUHA U KEHCHI: Mocksa : lamkoB u K,
JI. C. JlarpimioBa, E. | yaebHOe mocobue (142 c.) 2019
CyBopoga, H. b.
Cagponosa [u
ap.] ; mon
penaxmueit JI. C.
JlaTeioBoi
JI2.4 | PazgomaxuHn, H. CKpBITBIE TIEHHOCTH CETEBOTO MapKETHHTA: yIeOHOe Mockaa : COJIOH-TIPECC,
nocobue (124 c.) 2018
3. Metonnueckue pa3padoTku
ABTODHI, 3arnaBue WznatenscTBO, rojg
JI3.1 Mapkerusr: MeToauyeckne peKOMEHIaluy s Honenk: 'OY BIIO
B.1O. Jlynuna MPOBEACHUS CEMUHAPCKUX 3aHATUN MO TUCLUIIIINHE "ITOHAYUI'C", 2022

"MapxkeTuHr" IS CTYICHTOB 2 Kypca 00pa3oBaTeIbHON
porpaMMbl OakanaBpHaT HaIlPaBJICHUS TOATOTOBKH
38.03.02 MenemxmenT (podrutu: "MapkeTHHT",
"Jloructuka", "MeHeIKMEHT BHEITHEAKOHOMMYECKOH
JesTeNbHOCTU") OYHOM, 3204HOM (hopM oOydenus: (42 c.)

J13.2 Mapxkerunr: Koncnexr nexuuii mis odydatomuxcs 3 kypca | @I'BOY BO

O.H. Caenxko 00pa3oBaTeNbHOMN TPOrpaMMEI OakalaBprara "IIOHAYUI'C", 2025
HarpasieHus noarotoBku 38.03.02. MenemxMeHT
(npoduis " JlorucTrka U yrpaBieHUE esIMH TOCTaBOK")

T13.3 04HOH (opMbI 00yueHus (45 c.) ®dI'bOY BO

O.H. Caenko Mapxketunr: Metoandeckiue peKOMEHAALNH 1O "TOHAVUI'C", 2025
OpraHHU3alUl CaMOCTOATEIbHON pabOThI IS

oOyuaronuxcs 3 Kypca o0pa3oBaTelbHON TPOrpaMMBbl
OakanaBpuara HanpasieHus noArotosku 38.03.02 MenemkMeHT (Ipoduiib
"JlorucTHKa M YIIPaBJICHHUE METSIMU ITOCTAaBOK'") 09HOM (hopMbl oOyueHus (40 c.)

4.2. Ilepeyennb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTH ''UHTepHeT"

21 http://dnr-sovet.su/

22 http://www.elobook.com/marketing/

33 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexxum JIOCTyTa:
http://http://www library.donetsk.

4.3. IlepeyeHb MPOrPaMMHOro odecrnedeHus

JIMnieH3noOHHOE M CBOOOJHO  pAacHpOCTpaHseMOe  IporpaMMHOe  oOecredeHHe, B TOM  4YHCIE
OTEUECTBEHHOTO NIPOM3BOICTBA:
B xone ocBOGHUMS AMCUMIUIMHBI OOYYarOMIMEcsl MCIOJb3YIOT BO3MOXHOCTH WHTEPAaKTUBHONW KOMMYHHKALIMH CO BCEMH
yJacTHHKAMH W 3aMHTEPECOBAHHBIMH CTOPOHAMH 00pa30BaTENbHOrO Ipolecca, pecypchl M HH(GOPMAIMOHHBIC
TEXHOJIOTUU IOCPEICTBOM 3JIEKTPOHHOU UHQOPMAIIOHHOH o0pa3oBaTeNbHON cpenbl
yauBepcuteTa. THPOpMaoHHbIEe TEXHOJIOTHH: DJIEKTPOHHAs IMouTa, (OpyMbl, BUACOKOH(EPEHICBI3b, BUPTYaIbHAs
oOyuaromas cpefa - Moodle.IIporpammuoe obecrieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuoHanbHbie 0a3bl JaHHBIX H HH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMBI

Onexrponusli karanor m3gaauii ®I'bOY BO "JIOHAYUI'C" - http://unilib.dsum.internal/

JoHenkas pecrryOnrkaHckas yHUBepcaibHas HaydHas ouonuoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas 6ubnuorexka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

Hayunas snexrponnas ouonmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexrponHass Oubmmorexka WMucturyta mpobmem peinka PAH  Poccumiickoit akagemun Hayk (UIIP PAH) -
http://www.ipr- ras.ru/libr.htm

OnexrponHas oubnnoreunas cuctema "Jlanp" - https://e.lanbook.com/

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHne TUCIUIINHBI

1.1. YueOHas aymgutopwsi IJs TIPOBEACHUS 3aHATHH JEKIIMOHHOTO THIMA: JIEKIMOHHAS ayAUTOPHS




yaeOHBI Kopmyc Ne 2. — KOMIUICKT MYJIBTHMEAMHHOTO O0OpYyMOBaHUS: HOYTOYK, MYJIbTHMEIWH-HBIH IMPOEKTOP,
9KpaH; - CHeNUaIU3UpOBaHHAas MeOenb: pabodee MeCTO npernojaaBatens, padoune Mecta oOydaromuxcs (40),
cranoHapHas jgocka, Windows 8.1 Professional x86/64 (akamemudeckass mnoanucka DreamSpark Premium),
LibreOffice 4.3.2.2 (munensus GNU LGPL v3+ u MPL2.0).

1.2. YyeOHast ayauTopusi [Uis MPOBEIACHHS 3aHATHH CEMHHAPCKOIO THIIA, IPYMIIOBBIX M KOHCYJbTAIMU, TEKYIIETO
KOHTPOJISI K IPOMEXYTOYHOM aTTecTalluu: Y4eOHBIH Kopiyc Ne2.

- CIIeNMaTM3UpPOBaHHAs Mebenb: pabouee MECTO TpernojaBaTens, paboune Mecta oOydatommxcs (40), craruoHapHas
JIOCKa, IEMOHCTPAIOHHBIE TUIAKATHI;

1.3. TlomemieHust s CaMOCTOSITEIBHOW pabOTBl € BO3MOXHOCTBIO TOJAKIOYeHUS K cetd "HuTepHer" wu
obecrieueHNEeM JIOCTYIa B AJIEKTPOHHYI0 MH(OPMAIMOHHO 00pa30BaTENbHYIO Cpely OpTaHU3allH: YWTAIBHEIC 3ajIbl,
yaebHble kopryca 1, 6. Anpec: 1. Jlonenk, yi. Yenrockuanes 163a, r. [lorenk, yi. Aprema 94.

KoMmbroTepHass TeXHHUKa € BO3MOXKHOCTBIO TMOAKIIOUEHUS K ceTd «VHTepHeT» W oOecriedeHHeM JOCTyna B
3NIEKTPOHHYI HMH(OpPMaIMOHHO-00pa3oBarenbHyto cpeny (DMOC ®I'BOY BO JOHAYUI'C) wu smekTpoHHO-
oubmmoreunyto cucremy (OBC [PRbooks), a Taroke BO3MOXHOCTBIO WHIWBUIYaIbHOTO HEOTPAHHYEHHOTO JOCTYIIA
oOyuaronuxcs B 9bC u DUOC nocpeactsom Wi-Fi ¢ mepcoHaIbHBIX MOOMIIBHBIX YCTPONCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBlieHa CBOOOJHO pacmpocTpa-HIeMas
omeparmonHas cucrema DEBIAN 10. MS Windows 8.1 (JluneH3noHHass BepcUsi OINEPAMOHHONW CHUCTEMBI
MOATBEPXKICHA CepTUdUKATAMU TOTMHHOCTH cucteMbl Windows Ha kopmyce IIK ), MS Windows XP
(JIutieH3noHHasT BEepCHsl OMEPAIMOHHON CHUCTEMBbI MOATBEPIKACHA cepTU(UKATAMM MOMAJIUHHO-CTH cucTeMbl Windows
Ha kopnyce [1K ), MS Windows 7 (JlutieH3uOHHasi BepCHUs OINEPALMOHHON CUC-TEMBbI MOATBEPKICHA CepTUPUKATAMU
roanuHAOCTH cucteMbl Windows Ha xopmyce [IK ), MS Office 2007 Russian OLP NL AE (ymmensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumen3un Microsoft Ne 47556582, No 49048130), MS Office
2013 Russian (nunensuu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mwmensus GNU LGPL v3), Mozilla Firefox (mmmensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, murnensus GNU GPL), IncScape (mumensuss GPL 3.0+), PhotoScape (mmmenzust
GNU GPL), 1C ERP VII, 1C 3VII (GecnmaTHble oOnavHble pelIeHUs IUIsi 00pa3oBaTENbHBIX YUPESKACHUHA OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. POHI ONEHOYHBIX CPEJICTB

5.1. KoHTposibHbIe BONIPOCHI M 3aJaHUs

[NEPEYEHbB BOITPOCOB U1 YCTHOI'O OITPOCA

Paznen 1. OCHOBBI MApKETHUHIOBOM IEATEIBHOCTH

Tema 1. 1. CouuanbHO-?KOHOMUYECKHE OCHOBBI MAPKETHUHIA

OCHOBHBIE OHATUS MAPKETUHTIA.

Lenu mapkeTuHra.

IIpyHIMIIBI MApKETHHTA.

MapKeTHHT OpraHu3alii, MapKETUHT JIMYHOCTH, MApPKETUHT HICH.
MapkeTHHI UIel, MapKETUHT TEPPUTOPUI, MAKPOMApPKETHHT.
Turel MapkeTHHra B 3aBUCUMOCTH OT COCTOSIHUS CIIpoOca.
KoHBepcroHHBIM MapKETUHT, CTUMYJIUPYIOUHI, pa3BUBAIONINI MAPKETHHT.
IToanepxuBarOIIMi MapKETHHT, JEMAPKETUHT, IPOTUBOACHCTBYIOIUN MAapKETHHT.
OBOJIOLMS KOHIIENINN MapKeTHHTA.

TeMa 1. 2. MapkeTuHroBas cpeaa npeAanpUsThs

IToHATHS 1 YCIIOBUS OCYIIECTBICHUSI OOMEHA U CIICIIKH.
MapkeTHHIoBas cpea npeArnpUsITHs.

Muxpocpena GUpMBIL.

ITocTaBIIMKN 1 MAPKETHHIOBBIE TTOCPEIHUKH.

TUIbI KTHEHTYPHBIX PHIHKOB.

Konkypents! B MapkeTunre. KontakrHas ayauropus.
Maxkpocpena Gpupmsl.

Hemorpadudeckre Hakropsl.

OKkoHOMHUYECKHE (DaKTOPEHI.

[Tonutnueckue Gpaxkropsl.

[Ipupomasie GakTopwl.

Hayuno-rexHuueckue (GpakTopsbl.

KynbeTypHble (hakTopsl.

Tema 1.3. CerMeHTUpOBaHNE PHIHKA U TTO3UIIMOHUPOBAHNE

1. Teopus moTpedbHOCTEH Macmoy.

2. [MpuHnmn yObIBaHUs MpeeabHOM MONE3HOCTH.

3. Konnenuun ynpasneHnus MapKETHHIOM.

WPONAN R W=

WPONAN R W=

—_—
W =o




[Tonstre cermenTanuu. CriocoObI 0XBaTa PHIHKA.

IIpu3Haku cerMeHTaluu PhIHKA.

Ienu cerMeHTaK pHIHKA.

Kpurepuu cermeHTanuu phlHKa.

Br160p 1eneBBIX CETMEHTOB PHIHKA.

[To3numoHnpoBaHe TOBapa Ha PhIHKE.

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUIEKCA MAPKETHUHTA

Tema 2.1. ToBapHas MapKeTHHTOBAS MOJTUTHKA

1. MapkeTHHIoBO€ NOHUMaHUE TOBApoB. ToBap B TpeX ypOBHSX.
2. Knaccugukanus TOBapoB 10 CTENEHU TOJITOBEYHOCTH.

WO s

5.2. TeMbl NUCBMEHHBIX padoT

TEMbI PEOGEPATOB (JJOKJIAZ1IOB) /I ITPOBEPKU YPOBHA COOPMUPOBAHHOCTU KOMITIETEHLI

Paznen 1. OcHOBBI MApPKETUHTOBOM AESITENIBHOCTU

Tema 1.1. ConnaabHO-9KOHOMUYECKIAE OCHOBEI MapKETHHTA

1. CyuHOCTh ¥ pOJib MAPKETHUHTA HA COBPEMEHHOM 3Tarle Pa3BUTHUSL YKOHOMUKHU.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTHHT Kak (pakTop MOBHITICHHS KOHKYPEHTOCIIOCOOHOCTH (PHPMEL.
4. DBoNIONUS KOHIIENTYaTbHBIX MOJAX0/I0B B MAPKETHHTE.

5. B3auMOCBSI3b JIOTUCTUKH U MapKETHHTIA.

Tema 1.2. MapkeTUHIroBas cpejia npeanpusTus

1. OcHOBHEIE ()aKTOPHI MUKPOCPEIHI.

2. OcHOBHBIE (PAKTOPBI MAKPOCPE bl KOMITAHUY.

3. UccnenoBanusi MapKETUHIOBON CpEbI.

Tema 1.3. CermMeHTHpOBaHUE PHIHKA U MTO3UIIHOHUPOBAHIE

. Knaccudukanus u xapakrepucTHKa PhIHKOB MPEIITPHSITHH.

. CerMeHTHpOBaHUE PHIHKA U ITO3UIIOHUPOBAHIE TOBApa

. THTTBI KOHKYPEHTHBIX PBIHKOB.

. CymHoCTh U QYHKIWH pBIHKA, KIacCH(UKALUS PHIHKOB.

. CerMeHTaIysi ppIHKa, CIIOCOOBI M MTPHHIIUIIBI €€ TIPOBEICHUSI.

. KonbroHkTypa priHKa 1 (DaKTOPHI €€ OTMPEeIeIIIIOIIIe.

. IIpOorHo3 KOHBIOHKTYPHBI PHIHKA.

NN DN WN

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCa MapKeTHHTa

Tema 2.1. ToBapHast MapKeTHHTOBAsI TOJIUTHKA

1. ToBap Kak 3J1eMEHT MapKeTHHTa. XapaKTepHUCTHKa TOBAPOB.

2. MapkeTuHroBasi mporpaMma pazpad0OTKd HOBOTO TOBapa.

3. Konnenius >KM3HEHHOTO [UKIIa TOBapa.

4. Oco0ple ciTy4yau JKU3HEHHOTO ITHKIIa TOBapa

Tema 2.2. lleHOBast MapKETUHIOBas MOJTUTHKA

1. CymHOCTb | 1IeH MapKETHHTOBOTO TICHOOOPa30BaHMSL.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Dramnbl pacuera IEHBI.

4. CtpaTerus ¥ TakKTHKa [IEHOOOPa30BaHUSI.

Tema 2.3. Cucrema TOBapOIBIKECHUS

1. ®yHKIMU U 3TaIbl CObITA.

2. XapakrepHucTuKa Ipolecca TOBapOIBHKEHHS.

3. XapakrepucTtuka (pakropoB, KOTOPBIE OKa3bIBAIOT BIMSIHNE HA OPTAHU3AIUIO MPOIIECCa TOBAPOIBUKECHUS.
4. OcHOBHas 1eJIb MOTUTUKU pacTIpeICTICHHS.

5. OcHOBHBIE KaHANbI pacipeencHus (MapKeTHHIOBBIC KaHAIIBI).

Paznen 3. Opraauzanys u yrpaBieHHe MapKEeTHHTOM
Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH
1. KoMmiekc MapKeTUHITOBBIX KOMMYHUKAIUH.




2. IIporiecc BeIOOpa KOMITIEKCA TIPOABHKCHIS TOBApa.

3. CpencTBa KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKAIIUH.

4. Pexnama Kak HHCTPYMEHT ()OPMUPOBAHHMS CIPOCa M CTUMYJIMPOBAHHS COBITA.
5. Tlopsimox pa3paboTke peKIaMHON TPOTPaMMEL.

6. MapkeTHHT B I7100aJTbHON TEIIEKOMMYHHUKAIIMOHHOM CETH.

Tema 3.2. MapKeTHHIOBBIE HCCIIETOBAHUS

IlonsTHe, neny, 3aja4l MapKeTHHTOBBIX HCCIIETOBaHUIM.
HanpapneHuss MapkeTUHTOBBIX HCCJIEI0BaHUM.

IIpornecc npoBeaeHNs] MAPKETUHTOBBIX MCCIIET0BaHUI.

IlonsiTve u BUABI ompoca.

HaGmonenue, SKCIIEpUMEHT.

. ITaHenb: CyIIHOCTD, BUMBI.

7. CyIHOCTh MAPKETHHIOBON HH()OPMALIMOHHOW CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI.
8. MeTonnka npoBeIeHUST MAPKETHHIOBBIX UCCIIEJOBAHUN.

Tema 3.3. CtpaTernueckoe IaHHPOBaHNE

1. CymHocTs cTpareruueckoi Mmosienu «IIpoTyKT — peIHOK».

2. Mogens «IIpuBneKkaTenbHOCTh PhIHKA — IPEUMYILIECTBA B KOHKYPEHLIUN.
3.SWOT-ananu3

4. «MapKeTHHIOBas CTpaTernyeckas MaTPULIa».

5. ctpateruyeckass mozenb BKI'.

6. B ueM cyTtb MaTpuisl AL

7. IlepednrcianTe OCHOBHBIE TPEUMYIIECTBA U HEJOCTATKU CTPATErMYECKUX MOIeen

R

TECTOBBIE 3AJIAHUA

Paznen 1. OCHOBBI MApKETHHTOBOH JESITEIIEHOCTH

Tema 1.1. ConnaabHO-3KOHOMUYECKIAE OCHOBBI MapKETHUHTA

1. B xakoM U3 IEPEUHCICHHBIX ONPEIEICHUH 3aI05KeHa OTTACHOCTh HEBEPHOTO IIOHUMAHHS POJIM MapKETHHTA:

a) MapxkeTuHr - 3T0 Takas (WIOcOQUs, CTpaTeruss W TAaKTHKA MPOBEICHHS M B3aUMOJCHCTBHS YYaCTHUKOB
PBIHOYHBIX OTHOIIEHHH, KOTAa dPPEKTUBHOE peuieHrne MpodieM MOTpeOuTeNell BeleT K PHIHOYHOMY yclexy GupM u
MIPUHOCUT T0JIb3Y OOIIECTRY.

0) MapkeTHHr - 3TO CHUCTeMa BHYTPUGHUPMEHHOTO YINpaBICHHS, HAlCNCHHAas HA WM3YYEHHE M y4YeT PHIHOYHOTO
cnpoca, ToOTpeOHOCTe H TpeOOBaHWA KOHKPETHBIX IOTpeOUTENel K TPOAYKTY misi Ooyiee OOOCHOBaHHOW
OpPHCHTAIlMM HAYYHO-TEXHHYECKOH W MPOM3BOACTBEHHO-COBITOBOM MAEATENBFHOCTH (UPMBI C ILedbi0 OOecreueHHs
HaMe4yaeMoro (UPMOK YPOBHSI PEHTA0CTLHOCTH.

B) MapkeTuHr - 3TO BHJ 4YEJIOBEYECKOH [EATeNbHOCTH, HAIPABIEHHOH Ha YIOBJICTBOPEHHUE HYXI H
noTpeOHOCTEH MOCPEICTBOM OOMEHa.

r) MapkeTuHr - 3To MpeaBUIEHHE, YIIPaBIeHUE U YIOBIETBOPEHHE CIPOCa Ha TOBAphl, YCIYIH, OPTaHU3aLUH,
JFONEH, TEPPUTOPUN U UAEU IIOCPEACTBOM OOMEHA.

2. B uem cocTout OrpaHU4YCHUC BO3MOXKHOCTEHN IMPUMCHCHUA MapKETUHIAa Ha COBPEMEHHOM OTCUCCTBCHHOM
pBIHKE:

a) Ha He3pesom pbeIHKE BO3MOXKEH TOJIBKO HE3PEJblii MAapKETHHT.

0) MapxkeTHHT 1esrecoo0pa3eH MPENMYIIIECTBEHHO Ha SKCITIOPTHBIX I Y KpawHbl pPhIHKAX.

B) KpanuduuupoBaHHBIE MapKETHHT MOXKET OBITh OCYIIECTBIECH TOJBKO IOJI PYKOBOACTBOM IPH3HAHHBIX
3apyOe)KHBIX CIEIIHATHCTOB.

r) MapKeTHHI Ha YKpPAaMHCKOM pPBIHKE - IIOKa YHCTO TEOpETHYECKass NUCLUIUIMHA U CTAaHEeT, HEOOXOAUM II0
MEpE BBIX0/1a SKOHOMHUKU Y KpPaWHBI HA YPOBEHb Pa3BUTBIX CTPAH.

3. MapkeTHHroBasi MOJIENb He SABNSeTCA: (YKaXUTE JHIIHEE)

a) KommiexcoM NpUHIUIIOB YIIPaBICHUS.

0) WNHCcTpyMEHTOM I pRIHOYHBIX IIPOTHO30B.

B) M neadbHBIM THIIOM SKOHOMHUYECKOH JIESITETLHOCTH Ha PBIHKE.

r) O0ObsicHEHNEM, KaK (YHKIIMOHUPYET PHIHOK M €r0 OTJCIbHBIC CETMEHTHI.

4. K OCHOBHBIM NPUHIIMIIAM MapKETHHTa HE OTHOCHTCS CIIEyIOIIee:

(YKakuTe JIHIIHEE)

a) llenpro MapkeTHHTA SBISIETCS JOCTHXEHHUE (PUPMOI HanboJiee BEICOKOW MPUOBLIH;

0) 3amoroM JoCTMXEHHA Iesel (GUPMBI CIYXKUT ONpeielieHHe HYKI W MOTPEeOHOCTEW IeIeBOTO PhIHKA W Hambolee
3¢ PEKTUBHOE UX YAOBJIECTBOPEHHUE.

B) MapkeTHHT OpHEHTHPOBAH Ha NMPEABOCXUILEHIE N3MEHEHUM CUTYalluH U YIIPABICHHUE €I0.
r) MapkeTHHI HpearnojiaracT COXpaHEHHE WM YKpeIUIeHHE Onaromonydusi motpebutenss M oOmecTBa B
LIEJIOM.

5. MapKeTHHIOBOE HCCIIEI0BAHUE - ITO:




a) To ke camoe, 4TO U «UCCIICAOBAaHUE PHIHKAY.

0) ITocTossHHO nelicTBylomas cuctemMa cOopa, KIacCU(UKAIIMM, AaHalu3a, OLEHKH U PaCHpOCTPaHEHUS
MapKEeTHHIOBOW MH(OpMAaIIHH.

B) COop, ymopsaouumBaHHWE, aHAIW3 M 000OIIEHME [AaHHBIX JUIsI OOHApY)KEHHs M PpEIICHUS Pa3IHYHBIX
MapKETHHTOBBIX ITPOOIIEM.

r) MccnenoBanne MapKeTHHTA.

6. BropuuHbie TaHHBIC B MAPKETHUHTE - 3TO:

a) [TepenpoBepennas nabOpPMAIIHSL.

0) Bropocrenennas nHpopmarus.

B) WNudopmanyst, noaydeHHast U3 HOCTOPOHHUX UCTOYHHUKOB.

r) Undopmarnus u3 BHEIIHUX WCTOYHUKOB WM COOCTBEHHas WH(OpMaIus, MepBOHAYAIBHO IONyYEeHHAS C JPYTUMHU
HEJAMU.

7. Kakoe u3 3THX MON0XKEHUN PacKpPhIBACT B3aMMOOTHOIIIEHUS MAPKETHHTA U MCHE[KMCHTA!

a) MapKeTHHT - 3TO OJTUH U3 IMOAXO0I0B B MEHEKMEHTE.

0) MeHEeI)KMEHT - 3TO BaXKHbI KOMIIOHEHT MapKEeTHHTa.

B) MeHEeIKMEHT U MapKEeTHUHT YaCTUYHO B3aMMOTICPECEKAFOTCS.

r) BepHo u «a» u «0».

8. K dakropam oxpykaromei MapKEeTHHTOBOW Cpeabl, OMNPEACIIIEMBIM W KOHTPOIHUPYEMBIM CITy>KOOH

MapKeTHHTa QUPMBI, OTHOCSITCS:
a) O6nacTh NesTeTbHOCTH (PUPMBI.
0) MapKeTHHTOBBIE TIEITH.

B) OUHAHCOBBIC TTEIH.

r) BepHbI Bce npeablIyne OTBETHI.

9. K ¢akropam okpyxaromeid MapKeTHHTOBOH CpeIbl, ONpENeNIieMbIM BBICIIUM PYKOBOJICTBOM (DHPMBEL,
OTHOCSTCS:

a) Br10op meneld MapkeTHHTa U 1IEJIEBBIX PHIHKOB.

0) Pa3paboTka opraHu3allMOHHON CTPYKTYPHI CIIy>KObl MapKETHHTA.

B) Posib MapkeTunTa Ha hupme.

r) BepHsl Bce npeapayIiye oTBETHI.

10. [TorpeOHOCTD, TOAKPEIUIEHHAs! TOKYTATEILHON CIIOCOOHOCTBIO — 3TO:
a) [lorpeOHOCTD.

0) Hyxna.

B) Cnipoc.

r) Crenka.

Tema 1.2. MapkeTHHroBas cpejia npeanpusTUs

1. OOmeH — 370!

a) AKT TIOJy4YeHHS OT KOTO-JTHOO KeJTaeMOro 00BbeKTa ¢ TMPEeNIOKEHHEM YeTo 00 B 3aMeH.

6) Bug dyenmoBeueckod JESITENHHOCTH, HANpaBICHHON Ha YAOBIETBOPEHHE HYXI M TOTpeOHOCTEH IO cpencTBaM
oOMeHa.

B) KOMMEpYEeCKHHd OOMEH MeXITy IBYMs CTOPOHAaMH, MPEINOJaraloiuii Kak MHHUMYM HaJW4We ABYX OOBEKTOB
HCHHOCTeﬁ 3HAYUMOCTH U COITIaCOBAHHBIX yCHOBHfI, BPEMCHHU N MECTA €10 COBCPUICHUS.

r) [ToTpebHOCTE, MOAKpENICHHAS TIOKYaTEIbHOM CIOCOOHOCTHIO.

2. YUyBcTBO, OIIIyIIaeMOoe YeIIOBEKOM HE XBATKH 4eT0-JIN00 — 3TO:

a) 3armpoc.

6) Hyxna.

B) Cripoc.

r) Crenka.

3.ToBap — 3T10:

a) 0001 MPOIYKT AEATENFHOCTH (BKIIIOUAS YCIIYyTH), IPeTHA3HAYCHHBIN IS peaTn3alii;

0) TPOAYKT AEATENHHOCTH, MPEIUIOKEHHBIH Ha PBIHKE Ui MPOJAXH MO ONpeAeNICHHOHW IIeHe W 10 3TOH IeHe
TTOJIB3YIOITUICS CITPOCOM KaK YIOBJICTBOPSIOIIHH MOTPEOHOCTH;

B) pe3ysbTaT HCCIEeJOBaHUM, pa3padOTOK U TIPOU3BOJICTBA;

T) IPOIYKT ACSTEIBHOCTH CTAHOBUTCSA TOBAPOM B MOMEHT OCYIIECTBIICHHSI 10 €r0 MOBOAY CHACIKH KYIUIH-TIPOJaKH.

4. Hyxna nmpunsaBmas crenndudeckyio (GopMy B COOTBETCTBUH C KyJIbTYPHBIM YPOBHEM U JUYHOCTHIO WHAWBHIA —
3TO:

a) 3anpoc.

0) Hyxna.

B) [loTpeOHOCTS.

r) Cuenka.




5. KoHTponupyemble MapKETHUHIOBBIE IEPEMEHHBIE:

a) ToBap, LleHa, TPOJIBUKEHHE, pacTpeiesieHe.

0) DKOHOMMKA, IOJUTUKA, TEXHOIOTHH.

B) KoHKypeHIHs, 3aKOHOAATeThCTBO, COIMAIbHASI U KYJIbTYPHAS CpeJa.

r) [TocTaBmuku, nemMorpadudeckie GakTophl, MOCPEIHUKA, TTOKYIATEIIH.

6. HexonTtponupyemsie (pakropsl BHEIIHEH CPEAbL:

a) ConmanbpHas cpefa, IeHo00pa3oBaHNe, TEXHOJIOTHH.

0) DKOHOMMKA, KOHKYPEHIIHSI, IOJTUTHKA, 3aKOHOIATEIHCTBO.

B) 3aKOHO/IaTEIbCTBO, TOBAPOIBHIKEHHUE, TPOIBHUKEHNE.

r) Pacnipenenenue, KynpTypHas cpeia, KOMMYHUKaLKH.

7. Mukpocpeaa BKIIOYaeT B ceOs caeayromnie GakToph:

a) JlemMorpaduueckue, MOIUTHICCKUE, KYIbTypHBIE, SKOHOMHUECKHUE;

0) Dxonornyeckue, COUMaIbHbIE, IPUPOAHBIC, HAYYHO-TEXHUIECKUE;

B) ®upmy, NOCTaBIIMKOB, KOHKYPEHTOB, IOTPEOHTENel, MapKeTHHTOBBIX ITOCPEIHHKOB, KIWEHTYPY, KOHTaKTHBIC
ayJIUTOPUH;

r) [ToTpebuTenbCcKuii peIHOK, OIAarOTBOPUTEIHHYIO 8y TUTOPHUIO, TOPTOBBIX MTOCPEAHUKOB, IIOCTABLIHKOB.

8. Makpocpenia COCTOUT U3 CIEIYOMNX (PaKTOPOB:

a) Jlemorpadudecknx, IOTUTHYECKIX, KYIbTYPHBIX, SKOHOMUIECKUX, TPUPOTHBIX, HAYTHO-TEXHUUECKUX;

0) DKOJIOTHYECKUX, COITUATIBHBIX, TPUPOJIHBIX, HAYYHO-TEXHUYECKHX;

B) ®Dup™M, NOCTaBIIMKOB, KOHKYPEHTOB, NOTPEOMTENEH, MApKETHHTOBBIX MOCPETHHUKOB, KIHMEHTYPBHI, KOHTAKTHBIX
ayIUTOPHIL;

r) [ToTpeOuTenbCKOTo PhIHKA, OJIAr0TBOPUTEIBHOM Ay JUTOPUH, TOPTOBBIX MOCPEIHUKOB, IIOCTABIIHKOB.

9. OcHoBHas 3a/1a4a MPOBECHNST MAPKETUHTOBBIX HCCIIEIOBAHUH 3aKIII04aETCs B:

a) I[IpenocTaBnenne TOYHOH, 0OBEKTHBHOM HH(DOPMAIINH, KOTOPasi OTpaxkaeT PeabHOe COCTOSHUE JIET.

0) COope u aHamM3e JaHHBIX IS TPOBEPKU TIPEIBAPUTEIHLHO BRIIBUHYTHIX UACH U THIIOTE3.

B) HeoOxoauMocTH JIOTMYHO, CTPOTO TMOCIEAOBATEIBHOTO IJIAHMPOBAHMS JEHCTBHH Ha BCeX JTamax Ipolecca
MapKETHHTOBBIX UCCIICIOBaHUH.

r) Brpibope onTHManbHBIX PBIHKOB COBITA, TMPOTHO3EC Pa3BUTHA PHIHOYHOM CHUTyallii ®  pa3padOTKe
COOTBETCTBYIOIIMX M3 MapKeTHHTOBOTO BO3/IEHCTBHS Ha PHIHOK.

10. UcTouHKKN BTOpUYHON HH(POPMAIHH:

a) AHKeTa, oTIpoc, ra3eThl, IHTepHeT.

0) [TewarHast, cienuaNbHBIE CIIPABKU, COIIHOJIOTHYECKUE HCCIICIOBAHMS, KOMIBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnn, NaHemb.

r) CripaBo4Hasi, HOpMaTHBHasl, TpaduIeckKas.

Tema 1.3. CermMmeHTHpOBaHME, BHIOOP LIEIEBBIX PHIHKOB

1. Pa30uBKa pbIHKa HA ONpEAEICHHBIC TPYIIIbI OKyMaTeNeii Ha3bIBACTCSL:

a) orpeaesIcHHeM MUCCHH;

0) TO3UITMOHUPOBAHUEM;

B) CETMEHTHPOBAaHHEM;

T) TOBApHOW TOJTUTHKOM.

2. I'maBHas 1€ CETMEHTALN

a) OpUCHTAIMA MapKETUHTOBOH JIESTETbHOCTH Ha MOTPEOHOCTH OTPEOUTENS

©0) BBIOOD MIPU3HAKOB CETMEHTAIINU PHIHKA,

B) ONpe/eIeHNe KPUTEPUEB CETMEHTALlUH PHIHKA;

T) ollpesiesIeHNe IIeHbI TOBapa.

3. CerMeHTHUPOBaHKE PHIHKOB TOBAPOB MPOMBILIICHHOTO HAa3HAYECHUSI:

a) IPOBOJMTCS II0 TEM )K€ XapaKTePUCTUKAM, YTO U MOTPEOUTEIbCKUX PHIHKOB;

0) MOKET HCITOJIH30BATh TOJIHKO CBOU XapaKTEPUCTUKH;

B) MOXKET UCIOIb30BaTh OT/IENIbHBIC PU3HAKH CErMEHTUPOBAHHS OTPEOUTENBECKOTO PBIHKA;
T') HE UCIIOJIb3YETCSsl IPOU3BOAUTENSIMI COBCEM.

4. lndpdepeHnnpoBaHHBI MapKETHHT MOKHO OXapaKTepHU30BaTh Kak:

a) nuddepeHnrannio CBOMX TOBApOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHMuEHHE TOBAPOB C MOMOLIbIO AU epeHInanny KOMIUIEKCa MAPKETHHI'a;

B) HalleJMBaHNE HA Pa3IMYHbIE CEIMEHTHI PHIHKA C IIOMOILBIO Pa3JIMYHbIX KOMIUIEKCOB MapKETHHIA;
T') HalleIMBaHUE PaOOThI MPEANPHUITHS Ha JOCTHKEHHUE TIOCTABIICHHBIX LIEJIeH.

5. KakoBa cBsI3b MEK/1y MMOHATUSIMH «CETMEHTHPOBAHUE» U «ITO3ULUOHUPOBAHUEN!

a) CETMEHTUPOBAaHNE U MO3UIIMOHUPOBAHUE — 3TO NPAKTUICCKU HICHTUYHBIC TIOHTHS;

0) ToBap MO3UIIMOHUPYETCS HAa PHIHKE B 11€JI0M, & CETMEHTHPOBAHUE HAIPABJICHO HA pa3JiclieHHE PhIHKA;
B) CHavaja TOBap MO3ULUOHUPYETCS, a TOTOM OCYIECTBISIETCS CETMEHTALMS PHIHKA;




T) TOBap MO3UIIMOHUPYETCS Ha BEIOPAHHOM CETMEHTE.

6. DTan BeIIENCHHS OTACIBHBIX TPYII NOTpeOnuTeNel B mpeenax oOIIero pelHKa:

a) BBIOOD 1IEJIEBOTO PHIHKA;

0) MO3MLIMOHUPOBAHKE TOBApa HA PHIHKE;

B) CETMEHTALNS PHIHKA;

T) HET MPaBUWJIBHOTO OTBETA.

7. MapKeTHHI, KOTOPBI IMpeaycMaTpHUBaeT OCBOCHHE (PUPMOIl HECKONBKUX PBHIHOYHBIX CETMEHTOB, IO KaKAOMY H3
KOTOPBIX pa3padaTbIBaeTCsl OTAEIBHBIM TOBAP U MCIIOIB3YETCS! COOTBETCTBYIOIINM KOMIUIEKC MAapKETHHIA!

a) UHAWBUIYaJbHBII MApKETHHT;

0) crparerust HeaudPepeHINPOBAHHOTO MAPKETHHIA;

B) KOHLIEHTPUPOBAHHBIN MapKETHHT;

r) crparerus AuphepeHIIMPOBAHHOTO MAPKETHHTA.

8. COBOKYNMHOCTb MapKeTHHTOBBIX CPEICTB (TOBap, LieHa, paclpeneneHue, MPOABIKEHNE), ONpeaeNieHHass CTPYKTypa
KOTOPBIX 00ECIIeUnBaeT JOCTIKCHUE TIOCTABJICHHOM LENIU U PELICHUS] MAPKETHHIOBBIX 3a1ay:

a) 3aJ1a41 MapKeTHHTa;

0) KOMIUIEKC MapKETHHTa;

B) LI€JIM MapKETUHTA;

T) CpeACTBa MapKETHHTA.

9. K xakoMy NpH3HAaKy CETMEHTHPOBAHUS OTHOCUTCSI CETMEHTHPOBAHUE 110 YPOBHIO 10X0/a7

a) reorpauECcKoe CErMEHTUPOBAHHUE;

0) nemorpaduueckoe CerMEHTHPOBAHKCE,

B) ncuxorpauueckoe cerMEHTHPOBaHUE;

I') IOBEICHUYECKOE CErMEHTHPOBAHHE.

10. ITo3unmoHnpoBaHue ToBapa — 3TO:

a) OIpeneIeHNEe OCHOBHBIX ITOTPEOUTENBCKIX CBOMCTB TOBApa U UX CPABHEHHME C aHAJOTWYHBIMU CBOMCTBaMH TOBapa
KOHKYpEHTa JUIsl yTOUHEHHUSI MeCTa TOBapa Ha PhIHKE;

0) aHaJIN3 BCETO KOMILIEKCA PHIHOYHOH MOJIMTHKU MPENNPUSATHS B OTHOLLIEHUN TOBapa;

B) OTIpEJICIICHHE TTOTEHITHAIBHBIX TIOTPEOUTENICH TOBapa;

T) IPaBUIILHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 37I€MEHTHI KOMITJIEKCA MApPKETHHIA

Tema 2.1. ToBapHast MapKETHHTOBAsI TOJIUTHKA

1. PhIHKM COBEpIIEHHOV U MOHOIIOJIMCTUYECKON KOHKYPECHIIMM UMEIOT OOLIYIO YepTy:
a) Brimyckatorcs nudpepeHmpoBaHHbIE TOBaPHI.

0) Ha perake omrepupyeT MHOKECTBO ITPOJIABIIOB M TOKyIaTEIICH.

B) Brimyckatorcst 0IHOpOIHBIE TOBapHI.

r) PriHOuHOE TIOBeAeHUE KaXKA0H (DUPMBI 32aBUCHUT BOT PEAKIIMU €€ KOHKYPEHTOB.
2. 3adeM Hall0 ONpPEeeNATh IIIaBHOTO KOHKypeHTa?

a) Jns n3ydenus moTpeObUTENbCKUX CBOMCTB €r0 TOBapa.

0) YroObl 3HaTh, KOTO HAJIO OTIEPEIUTD.

B) Jls appexruBHOTO aHAIM3a PHIHOYHON CUTYAIHH.
r) Jlns peanuzanyuy CTpaTeTHn «IIeHa JTUAEPay.

3. Kakim o6paszom orpenensieTcs IIaBHBI KOHKYPEHT?
a) ITo ypoBHIO HOTPEOUTENBCKUX CBOWCTB TOBApa.
0) [To oObeMy mpeToXKEeHHUS.

B) 1o BenmmumHe HOIM pHIHKA.

r) [To HamTy4IIIEMy COOTHOIICHHUIO MEXy 00beMaMH MPOIaXy U MPEITOKCHISL.

4, ToBap B MapKeTHHTE - 3TO:

a) JIro0o¥ npoAyKT AeATSIBHOCTH (BKIFOYAs YCIIyIH), IPeIHA3HAYCHHBIN JJIs PeaIu3altH.

0) Ilpoaykr neATEeNbHOCTH, MPEIJIOKEHHBIH Ha PHIHKE JJIS MPOJAXH MO OIPEACICHHON IIeHE M MO 3TOH IeHe
TIOJTB3YFOIITUIICS CTIPOCOM KaK YIOBIIETBOPSIOMIAN TOTPEOHOCTH.

B) Pesynbrar nccinenoBanmii, pa3padoTOK M IPOU3BOICTBA.

r) [Iponykr nedaTe’IbHOCTH CTaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJICHHS IO €ro IMOBOJY CAEIKH KyTIIH-
MIPOJAXKH.

5. KauecTBO TOBapa B MapKeTHHIE - 3TO:

a) COBOKYITHOCTh (DU3MYECKHX, XHUMUYECKHUX, SPrOHOMHYECKHX M JPYTHMX H3MEpsEMBbIX (OIIEHUBACMBIX)
XapaKTEePUCTHUK U3ACITHS.

0) XapakTepucTrHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENCHb €ro0 OTJINYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp yCHenHOCTH PEIeHHs TPOOIeM MOTpeOuTeIeH.
r) To oOmiee, 4TO HEHAT B MPOAYKTE PA3IHMYHBIC TOKYIIATEIH.




6. Uro siBrisieTcst 6a30ii 11 ycrexa ToBapa?

a) YpoBeHB TOBapa Mo 3aMBICITY.

0) XapaKkTeprUCTUKN TOBapa B PEAILHOM HCIIOJIHEHHU.
B) [Ipeanoxenne ToBapa ¢ OAKPETIICHUEM.

r) Llena morpebienus Toapa.

7. IIBetHOI TeneBusop «Pexopa» - 3T0 TOBAp:

a) [ToBcexneBHOTO crpoca.

0) [IpenBapuTensLHOTO BHIOODA.

B) Ocoboro crpoca
r) [TaccuBHOTO cmpoca.
8. JKvi3HEeHHBIN UK TOBapa - TO:

a) MlHTepBas BpeMeH! BOT MOMEHTa MPUOOPETEHUSI K MOMEHTA yTHITU3AIIH
MIpEKpaILEeHUs CYLIECTBOBAHUS TOBApa.
6) CoBOKynHOCTG (ha3 BHEAPCHHS TOBApa Ha PHIHOK, POCTA MPOJaXKa, 3peJIOCTH TOBapa U CHajia mpoaaxa.

B) WuTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIM TOBAap TPOBOIANT BCE BO3MOXKHBIE (a3pl H
BO3BPALIAECTCS K HICXOAHON TOUKE.

r) [Ipouecc pa3BuTHA NpoAaXka TOBapa U MOJyUYEHUs TPUOBLICH.

9. HesepHo, 9TO B )KH3HEHHOM IIHKIIE TOBapa Ha CTaTUH POCTa:

(YKakuTe JIHIIHEE)

a) Hopwma npu0siiin B pacueTe Ha €AMHUILY TOBApa, KAk MPaBHJIO, TOCTUTAET CBOETO MaKCUMyMa.
0) KpuBas o6bpeMa npogaka IMeeT MOJIOKUTEIIbHBIN HAaKIOH.

B) BnosiHe MOTyT IpUMEHSTHCS HALIEHKU Ha TOBAp.

r) Mcnone3yercst caMblil IUPOKUH aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHenpeHue HOBOTO TOBapa Ha PHIHOK HYKHO OCYIIECTBIISTH:

a) Kax Tonmpko HaMeTHiics criag oobeMa Impoaaka Hanboyiee X0A0BOrO ToBapa.

0) B 3aBucuMocTH BOT TOr0, c(hOpMHPOBAIACK T MOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHWU pe3yNbTaTOB PHIHOYHBIX UCCIICOBAHUH.
r) BepHbI Bce Tpu npeApIAyIINX OTBETA.

Tema 2.2. [leHoBas MapKETHUHIOBAs OJUTUKA

1. MakcuMaibHas [ieHa TOBapa OTpeAemseTcs:

a) BexwmamHo# cipoca Ha ToBap.

0) MakcumalbHBIMH [TPETEH3USIMU Ha PUOBLIb, CYLIECTBYIOUIMMHU B JAHHOW OTpaciii IPOU3BO/ICTBA.

B) Ilenamy KOHKYPEHTOB Ha aHAJOTUYHBIN TOBap.
r) HauBsiciimm ypoBHEM COBOKYITHBIX M3ZEPIKEK.
2. MuHMManbHas [IeHa TOBapa OMPeaeIseTCS:

a) EmKocThIO pBIHKA TOBapa.

0) YPpOBHEM COBOKYITHBIX H3IECPKEK (PUPMEL.

B) Koaddumnuenrom sanacTuaHOCTH Cripoca.

r) YpOBHEM MIEPEMEHHBIX H3JEPKEK.
3. llena nmoTpebneHus ToBapa NpeCTaBIAET COOOH:

a) CebecTOMMOCTh MPOAYKITUH TITIOC CPETHIOI0 MTPUOBLITE.
0) COBOKYITHOCTB DKCIUTyaTallMOHHBIX PacXoJ0B, 3aTpaT Ha HOpMaJIbHOE MOTpeOIeHe KyIJICHHOTO TOBapa.
B) CymMMy «a» 1 «O».

r) LleHy MOKyIIKM BMECTE C 3KCIUTyaTallMOHHBIMH PACXOAaMH, 3aTpaTaMH Ha OTpeOJICHHE TOBapa.
4. IpeiicKkypaHTHBIA METO]] IEHOOOpPa30BaHNs OCHOBAH Ha:

a) AHanuse NpeicKypaHTOB Ha KOHKYPHPYIOLINE TOBApHI.

0) OrnpeneneHuy BeTHINHBI H3IEPIKEK.

B) OmnpeneneHny BeTMYUHBI U3AEPIKEK U IIJIAHOBOM MPHUOBLIH.

r) IIpuHLIMTIE HEMPOTHBOPEUMBOCTH IIEH HA TOBAPHI, HAXOAAIINECS B €AMHOM CIIHCKE.

5. Haubonee cyObeKTUBHBIM METOIOM IICHOOOPA30BAHUS SIBIISCTCS:
a) [IpelicKkypaHTHBIA METOI.

0) Mertoj cOOTBETCTBHSI KOHKYPEHTY.

B) YcTaHOBIEHHE IIEHBI B XOJ/I€ TOPTOB, aKTa KyTLTU-TIPOJIAXKH.
T) 3aBBIIICHNE [ICHEI.

6. Uewm oTnuvaeTcs EHOBass KOHKYPEHIUS OT HEIICHOBOM ?

a) YpoBHEM KO3 (UITUCHTA JITACTUYHOCTH MPEITIOKCHHS I10 LICHE.

0) Ponbio 11eHBI B KOHKypEHITNH 32 00beMbI COBITA.

B) TeM, 4TO 1IEHOBAasE KOHKYPEHIIMSI MMEET MECTO Ha PHIHKE C BRICOKMM YPOBHEM J0XO/a.
r) HeB03MOKHOCTBIO HCITIOJIB30BaTh OSCILIATHYIO PeKIaMy.




7. lleHoBas 37aCTUIHOCTD CIIPOCa MPEIACTABISAET COOOM:

a) 3aBHCUMOCTH LIEHBI TOBapa BOT BETMUMHBI 00BbeMa CIpoca.
0) OTHOLIEHNE TPOILEHTHOTO M3MEHEHHUS KOJMYECTBA CIPAIIMBAEMOIO TOBAapa K MPOLIEHTHOMY HW3MEHEHUIO
LICHBI.

B) OTHOIIEHHE W3MEHEHHWS KOJMYECTBa CIIPAIIMBAEMOr0 TOBapa K HM3MEHEHHIO LEHBI C YYETOM IepBOHAYAIBHOTO
KOJINYECTBA CIPAIIMBAEMOr0 TOBapa U NIEPBOHAYAILHOM 1ICHBI.
r) Pasmeps! tuanazona konebaHuii 00beMa Crpoca B 3aBUCHMOCTH BOT JIMara30Ha KOJIeOaHUH LETIb.

8. Ecim xoadhunmeHT 1eHoBOH 2IIaCTUIHOCTH CTIPOCa paBeH MUHYC ABYM, TO 3TO 03HAYAET, UTO:
a) Capoc BecbMa HEPJIACTHYCH.

0) Cipoc BechbMa 3I1aCTUYCH.

B) Crpoc snactudaee, 4eM Ipu KodpUIHeHTe, pAaBHOM ILTIOC IBYM.

r) Hano cokpamars npou3BOACTBO U NPEUIOKEHUE TOBAPA.

9. COBIT B MapKeTHHTE - 3TO:

a) OTHOIIEHMS, CYIIECTBYIONIUE HA PHIHKE IO ITOBOJY KyTUTU-TIPOJIAXKA TOBAPOB HUJIH YCIIYT.

0) COBOKYITHOCTB OTepaIiii, HaYMHas ¢ TOTO MOMEHTA, KaK M3/IeTie MMOKHHYJIO MPOU3BOACTBEHHBIN KOPITYC, U
BILIOTH K IEpPeIayu TOBapa MOTPEOUTENIO (BKIIOUUTEIIBHO).

B) OO0mieHre nMpojaBIa ¢ MOKynaTeiemM.

r) BepHs1 Bce mpeapIayniie OTBETHI.

10. Cpenu mocpeTHUKOB, KaK MpaBUIIO, IPaBOM COOCTBEHHOCTH Ha TOBap 00IaJaroT:

a) ATEHTHI.

0) Bpoxepsr.

B) KoHncurnatopsr.

r) AucTpuOBIOTOPHI.
Tema 2.3. Cucrema TOBapOIBIKECHUS

1. IlonutHKka pacrpeneneHus - 3To:

a) COBOKYIHOCTHh (PMPM HJIM OTIEIBHBIX JIMI, KOTOpHIE OepyT Ha cebs MpaBO COOCTBEHHOCTH Ha TOBAp WU YCIYTY
WIM COJCHCTBYIOT TIiepelladye O3TOro IpaBa APYrMM (uUpMaM WM JUOaM 10 TYTH JIBHOKEHHS TOBApOB OT
MIPOU3BOJUTENA A0 MOTPEOUTEIIS;

0) JIesATeNnbHOCTh (PUPMBI OTHOCHTENBHO IUIAHWPOBAHWA, peau3alliii W KOHTPOJS JBIDKEHHS TOBAapOB OT
NPOM3BOAUTEINSI IO KOHEYHOTO MOTPEOHTENS C IENbI0 YAOBJIECTBOPEHUSI MOTPEOHOCTEH MOTpeOUTeNell U TOoIydeHHs
¢upmoii npudbLIH;

B) JI000H TOCPEIHHK, KOTOPHIH BHIMONHAET Ty WIM WHYK pabOTy OTHOCUTENLHO NpPUONMKEHUS TOoBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEUHOMY MTOTPEOUTEITIO;

T) HET MPaBMWJIBHOTO OTBETA.

2. 3ama4u, KOTOpBIE CBA3aHBI C (OPMUPOBAHUEM U OpraHu3allell KaHaJIOB CObITA:

a) CTpaTeTHIeCKhe 3a1aum;

0) opraHM3aIMOHHbIC 3a7a4H;

B) TaKTHUYECKHUE 3aa4H;

T) HET NMPaBUIIEHOTO OTBETA.

3. CoBoKymHOCTh (UPM HIIM OTAENBHBIX JIMI], KOTOphIE OepyT Ha ceOsl MpaBO COOCTBEHHOCTH Ha TOBAp WK YCIYTY
WIM COICHCTBYIOT TIepeladye 3TOro IMpaBa ApYyrMM (uUpMaM WM JUOaM 10 TYTH [JBW)KEHHS TOBapoOB OT
MIPOU3BOJUTEINS 0 TIOTPEOUTENS:

a) YpOBEHb KaHaJIa paclpe/ieeHHs;

0) KaHaJIBI pacTpeelICHNS;

B) 3aJa4M KaHaJsa pacrpeesICHHs;

T) TIOJTUTHKA PACTIPEICTICHHS.

4. Kanan, KOTOpHI BKIIOYAET OJHOTO TIOCPEIHUKA: «IIPOU3BOAHUTENs - PO3HWYHAS TOPTOBIS — IOTPEOHTEIHY,
«TIPOU3BOJUTENb - TOPTOBBIN areHT — MOTPEOUTENb):

a) «KaHaJ HYJIEBOTO YPOBHSY;

0) 0OTHOYpPOBHEBEII KaHAT;

B) IBYXYpOBHEBBII KaHAII;

T) TpEXypOBHEBBIN KaHAJL.

5. OO6paboTka 3aka30B, XpaHEHHWE NPOAYKIHNH W 00pabOTKa TpPy30B, COPTHUPOBKA, KOMIUIEKTAIIUS MPOIYKIIHH,
COXPaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCHTCS K:

a) JOTOBOPHBIM (DYHKIHSAM;

0) PyHKIUAM 0OCTYKIUBAHHS,

B) JIOTUCTHYECKUM (DYHKIIHSIM;

T) HET NPaBUWJIBHOTO OTBETA.




6. Komuccuonep - 3to:

a) TOCPEJHUK, KOTOPBIM 3aKI0YaeT CHENKy O MOCTaBKE OT CBOEr0 MMEHH, HO HE SBISETCS BJaJeliblleM ToBapa M
pabortaer 3a cueT pUPMBI-TPOU3BOAUTEIS;

0) TOCpemHUK, KOTOPBIM IMOy4aeT MpaBo COBIBATH TOBAPHI (PHUPMBI MPOU3BOIUTENS Ha OMPENCICHHON TEPPUTOPHH B
ONPEIEICHHBIN CPOK;

B) TIOCPEAHHK, KOTOPBIH ABISETCA IOPUIAMYECKUM JIMIOM M TPEACTaBISET MHTEPECHl  OIpENENeHHBIX
MIPOU3BOIUTEIICH;

T) IOCPETHUKH, KOTOPBIE CKYNAaroT HEOOIBIIINE ONITOBBIE TAPTUX TOBApa ISl OBICTPOH MEPETPOIaXKH.

7. HOCpeI[HI/IKI/I, KOTOPBIC SABJIAIOTCA HOPpUIUYCCKUMU JIMIAMHU, 3aKIHOYAIOT COITIAIICHUSA W BCAYT J€jIa HECKOJIbBKUX
¢bupm:

a) COBITOBBIE (hHITHAIIEI;

0) makiep;

B) TOPTrOBBIE CHH/IUKATHI;

T) TOPTOBBIE TIPEICTABUTEIH.

8. TpamummonHas cucTema - 3To:

a) CUCTEeMa, KOTopasi MpeyCMaTpUBaIOT 00beIMHEHNE YCHITUI KOMIIAaHUK OZJHOTO YPOBHS;

0) cuctema, KOTOpas IMPEeIyCMATPUBAIOT IOJHYI WIM YaCTHUYHYIO KOOpJAWHANNI0 (YHKIUH yYaCTHUKOB KaHaia
pacmpeneneHus ¢ MeNbi0 YKOHOMHHY Ha ONepaIisaX W YCUJICHHUS BIUSHIS HA PHIHOK;

B) OTO COBOKYITHOCTh HE3aBUCHUMBIX KOMIIAaHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHaja JEHCTBYET
HE3aBHUCUMO OT JPYIMX C LEeIbl0 MaKCUMH3UPOBaTh COOCTBEHHYIO MpUOBUIb, OCTaBIAA 0e3 BHUMaHUS
3 PeKTHBHOCTH KaHAaJIa B IIEJIOM;

I) chcrema, KOoTopas IMpelyCMaTPUBAIOT HCIIONB30BaHHE HECKOJNBKUX KAaHAIOB pACTPE/ICICHUS ISl OXBaTa pPasHBIX
CETMEHTOB PBIHKA.

9. Beptukansasle MapkeTuHroBble cucteMbl (BMC) - aTo:

a) cucTeMa, KoTopast peIycMaTpruBaloT 00beINHEHNE YCHUIINN KOMITAaHUH OTHOTO YPOBHS;

0) cuctema, KOTOpas IMPEeIyCMATPUBAIOT IOJIHYK WIA YaCTUYHYIO KOOPJIUHAIMI0 (YHKIUH yYaCTHUKOB KaHaya
pacrpeneneHus ¢ UeIbio 9KOHOMHUHU Ha ONEPaMsIX U YCUICHHUS BIUSHHS Ha PHIHOK;

B) OTO COBOKYIIHOCTh HE3aBUCHUMBIX KOMMAHWHA, B KOTOPBIX KaXABI YpOBEHb COBITOBOTO KaHaja JeHCTByeT
HE3aBUCMMO OT Jpyrux C 0OCJIbI0 MAaKCUMHU3HUPOBATH CO6CTBeHHyIO HpI/I6bIJ'II>, ocTaBisIs 0e3 BHUMAaHUA
3¢ (HeKTUBHOCTD KaHaJla B IIEJIOM;

T) CHUCTEMa, KOTOpasl MpeayCcMaTpUBAIOT HCIIONb30BAaHUE HECKOJBKMX KAaHAIOB pAaclpeieleHHs IS 0XBaTa pPasHBIX
CETMEHTOB PBIHKA.

10. ToproBns TOoBapaMu M OKa3aHHWE YCIYr MOKyHaTENsIM JJIs JIMYHOTO, CEMEMHOIO, JOMAITHETO HCIOJIB30BaHUsA, HE
CBSI3aHHOTO C TIPEIIPUHUMATEIHCKON AeITeTbHOCTHIO:

a) OIITOBas TOPTOBJIS;

0) pa3Bo3Hast TOPTOBIIS;

B) pO3HUYHAS TOPTOBIIS;

T') OIITOBAsI TOPTOBJISA C JIMIHBIM OTOOPOM.

Paznen 3. Opranuzanys u yrnpaBjieHUE MapKETUHTOM

Tema 3.1. MapKeTUHIOBbIE KOMMYHHUKALIUU

1. CymHOCTh TO3UIIMOHUPOBAHUS 3AKTIOUACTCS B:

a) 3aBOEBaHUH PHIHOYHBIX MO3ULUH (UPMOIi WK TOBapoM;

0) TmpencTaBICHHH TOBapa NOTPEOUTENSIM 4Yepe3 OMNpEeJeIeHHe €ro TO3WIUU Ha PBIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMU TOBapaMu;

B) ONpe/ICIICHUH MO3ULUI (PUPMBI OTHOCHTEIEHO KOHKYPEHTOB;
T) OTBETHI a) U B).

2. Ctparerus nuddepeHITHAIiy SBISICTCS OCHOBOMN IS

a) popMHUpOBaHUE aCCOPTHUMEHTOB;

0) ompe/ieNieHue PEIHOYHOM MO3UITUY (PUPMBL;

B) (OpMHUpPOBaHKE KOHKYPEHTHBIX ITPEHMYIIIECTB;

T) pa3paboTKa CTpaTErny MO3UITHOHNPOBAHUS.

3. K ocHOBHBIM HamnpaBIeHUSIM KOHKYPEHTHON TU(depeHInai OTHOCST:
a) ToBap, IeHY, COBIT, IIPOJIBIKCHHUE;

0) aCCOPTHMEHTHI, IPOIaXKa, CTUMYJTUPOBAHIE, UMUJIK;

B) TOBap, CEPBUC, IEPCOHAT, UMUK

I) CepBUC, COBIT, MPOABHKECHHUE, IEPCOHAIL.

4. ToBapHas quddepeHuaIys nperycMaTpuBaeT:

a) pacUIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIICHTpAI[¥sI Ha OT/ICJIbHBIX TOBapax;




B) TIOMCK OTJIMYHI ToBapa (YUPMBI OT KOHKYPEHTHBIX TOBapOB;

T') IPE0CTaBICHUE TOBapa COOTBETCTRYIOIIMX KOHKYPEHTHBIX IPEUMYIIECTB.

5. KpuBas, koTopas Xapakrepu3yeT 3aBUCHMOCTH Pe3yJbTaTOB MAapKSTHHIOBOM JEATENBHOCTH OT 3aTpaT Ha Hee,
AMeeT BUJI:

a) S-o0pasHoit KpuBOH

0) MpsIMO¥i € TIOJIOXKUTETBLHBIM HAKIIOHOM

B) CHHYCOM/IbI, HATIPABJICHHOM BIIPaBO U BBEPX

T) 9YacTH mapaboIIbl ¢ KacaTeNbHOW, YTO IMEET TOJIOKUTEIHHBIA HAKIIOH.

6. IloBbIlICHNE CTENIEHN PUCKA ACATEINBHOCTH HAOMIOAaeTCsl Y (PUPM HCIIONB3YIOMINX:

a) muddepeHIUpOBaHHBIA MAPKETUHT

0) KOHIICHTPHUPOBAHHBI MAPKETHHT

B) Hean(hepeHIMPOBaHHBIN MapKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas cTparerusi HeHOBOM KOHKYPEHIIMM MaKCUMaJIbHO HaJeKHas?

a) «be3yOpITOUHAS TIEHA»

0) «['ubkas 1ieHa»

B) « MUHMMH3ALIUS 3aTPAT»

) «CepenHepbIHOYHAS TICHAY

8. Ecimu cymiecTBYIOT cieqyloliue YCIOBHS: LIMPOKash HM3BECTHOCTh (UPMBI W €€ MPOMYKIUH, HCIIOJIB30BAHUE B
TEXHOJIOTMYECKOM TIPOIIECCE BBICOKOKAYECTBEHHOTO CBIPhS, MPUBJIICKATECIbHBINA JAM3aiH TPOMYKIIMH, KPEIKUE CBS3U C
KIHEHTYPOH U ee JOSUTbHOCTD, YYeT B MAPKETHHTOBBIX JEHCTBUSAX COOTHOIIEHUS ,,lIeHa \ Ka4eCTBO”, TO 3TO SBISAETCA
OCHOBAHHUEM JUJIsl YCIIEITHOTO UCTIOIb30BAHHMS:

a) cTpaTeruu JUACPCTBA 110 TOBapaM;

0) cTpaTeruu TUAEPCTBA 110 PHIHKAM;

B) CTpaTEeTHUH AUBEPCUPUKAIIIN;

r) cTpareruu audepeHInaImm;

9. UckirounTte 13 nepevHst TOTHYECKHA OJIOK, KOTOPBIN SBISETCS JTUIITHUM TIPU XapaKTePUCTHKE ,,IIETIN KadecTBa

a) MapKeTHHT, pa3paboTka, MaTepHATbHO-TEXHIUECKOS CHAOKECHMSI;

0) IpPOM3BOICTBO, NUCTPUOYITHS, peaTu3allns;

B) MOHTAX, IKCILTyaTaIus, YTHUIN3aIUs;

r) QopmupoBaHHE ,,9KOJOTUYECKA CO3HATENHFHOTO TMOBENEHUS , KyJIbTypa IOTPEOJIeHHs, COIMalbHBIE CBOWCTBA
TPOJIyKTa;

10. Ecmu B ciy4yae UCCIEIOBaHHMS PBIHOYHOTO BbIOOpa moTpebutTens kode (wnm Jpyroit ToBap) Oyraer
paccMaTpuBaThCS Kak Ollaro, KOTOpPO€ BKIIOYA€T BMECT€ C TEM CIEAYIOINe IIEHHOCTH : -(QYHKIHMOHAIBHEIE
(cpencTBO YIOBIETBOPEHUHN JKaXKIBI) -comMaibHbBIC ((HOH i OOMICHMsI) -dMOITMOHANBHEIE (CBOWCTBO OOCCTICUCHHUS
KPacHBOTO PacIOJIOKEHUS TyXa)

-YCIIOBHEIE (ITOJIE3HOCTh, KOTOPask U3MEHSET CTEICHb MPOSBICHHS IPYIMX LEHHOCTEH), 3TO B KayecTBE MHCTPYyMEHTa
WCCIIETOBAHUS UCTIONB3YETCSI:

a) peectp neHHocteir M.Pokuaa

0) cymMMapHbIe TepMuHaIbHbIe 1ieHHOoCTH J1. Kaiine

B) mozens lllera, Hetomena, ['pocca

r) mupamuaa Hyxa A.Macnoy

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUA

1. Dran MapKeTHHIOBBIX HCCJICIOBAaHUI, KOTOPBIH IMO3BOJISET MPEANPHUATHIO HA PBIHKE MOJY4aTh NPEUMYIIECTBA B
KOHKYPEHTHOH OOpb0e, CHU3UTH CTENEHb PHCKA, CBOCBPEMEHHO OINpPENCNIATh M3MEHEHUS B MapKETHHIOBOW cpene,
KOOPJIMHUPOBATH JEHCTBUS B PIHOYHON CTPATETHU:

a) TUTIOTE3a;

0) MapKeTHHrOBas HH(POPMAaLIUS;

B) BBIOOpKA;

T) HET MPaBMWIIBHOTO OTBETA.

2. TlocTosIHHO NeHCTBYIOMIAast CUCTEMa, KOTOpPas COCTOMT M3 CHEHUAIMCTOB, 000PYIOBAaHUS, METOJUUYECKUX TPHEMOB
U CIYXWT Al cOopa, KiacCUpUKALMH, aHAIN3a, OLEHKH M PAaCHpOCTPAHEHUs aKTyaJbHOH, CBOCGBPEMEHHOW, TOUHOH
nHOpPMAITNH, KOTOPast UCTIOIB3YETCS ISl IPUHATHS MAPKETHHTOBBIX PEIICHIIA:

a) orpoc;

0) HaOmoeHuE;

B) MapKETHHTOBas WH(GOPMAITMOHHAS CHCTEMA;

T) DKCTIEPHMEHT.

3. CeexpeHus, nody4aeMble U3 BHYTPEHHHUX MCTOYHUKOB KOMIIAHWH, NpeIHA3HAYCHHBIC AJIS OLCHKH 3(PQPEKTUBHOCTH




MapKEeTHHTOBOW JeSITETLHOCTH U JIJISl BBISIBIICHHSI ITPOOJIEM M BO3MOYKHOCTEH MapKeTHHTA:

a) nHpopMaIys BHyTpUPHUPMEHHON OTYETHOCTH;

0) cucTemMa MapKeTHHTOBBIX UCCIIEIOBaHUM;

B) CHCTE€Ma aHalln3a MapKeTHHTOBOM HH(popMaIny;

r) cucreMa cOopa TeKyliel BHeITHel MapKeTHHIOBOW HHPOPMAIHH.

4. HaOop ™openeii, Onaromapss KOTOphIM coOpaHHas HHGOpPMAIUS MOMXET ObITh HUCIOJb30BaHA B COCTABICHHUH
MIPOTHO30B U TPOBEPKU Pa3HBIX MOKa3aTeleH:

a) crucTeMa BHYTPEHHEH OTYETHOCTH MPEATIPHUSTHS;

0) cucTeMa MapKeTHHTOBBIX UCCJIETOBAHUIA;

B) CHCTEMa aHaJIM3a MapKeTHHTOBOM HH(pOpMaLuH;

T) cucTemMa cOopa TeKyIlei BHEITHEeW MapKeTHHTOBON MH(OPMAIIHH.

5. JIns moxy4eHus: MapKETHHTOBON HH(OpMAIUK HEOOXOIUMO MPOBECTH:

a) MapKeTHHTOBOE MCCIIEJOBaHUE;

0) MapKeTHHTOBEII OTIPOC;

B) MapKETHHIOBBIN KCIICPUMEHT;

T) HET NMPaBMWJIBHOTO OTBETA.

6. Co cIloB «cOOp», «OLIEHKA», M3yUEHUE», «ydeT» HauHMHAETCs (POPMYITUPOBKA!

a) 3aJ1a4 MapKeTHHTOBOTO UCCIIEJOBAHNS;

0) 1eneil MapKETUHTOBOTO MCCIICIOBAHUS;

B) OCHOB MapKETHHIOBOT'O HCCIIEIOBAHUS;

T) CPEICTB MapKETHHTOBOTO HCCIIETOBAHMSL.

7. Ilo BpeMeHH HCTIOIL30BaHUS HH(DOPMAITHIS TCTUTCS Ha!

a) IEPBUYHYIO M BTOPUUHYIO;

0) BHYTpEeHHEH 1 BHEIITHEI;

B) JIOJITOCPOYHYIO U KPaTKOCPOUHYIO;

T) HET NMPaBMWJIBHOTO OTBETA.

8. Meron cOopa MapKeTHMHrOBOM HH(OpMalMH, C TOMOIIBIO KOTOPOTO H3y4aroT NPUYUHHO-CIEICTBEHHYIO CBS3b
MEX]Ty HCCIIETyEMBIMU TIepEMEHHBIMHU:

a) HaOmroieHue;

0) SKCIIEPUMEHT;

B) OITPOC;

T) HET MPaBUJIBHOTO OTBETA.

9. bank mozeneit — 310:

a) HabOp MaTeMaTHYeCKHMX MOJENei, KOTOpbIE IIOMOTAOT TPEJACTAaBUTh pa3BUTHE OIPENCICHHON pPBIHOYHON
CUTYaIlU! ¥ CIIPOTHO3UPOBATH PE3yNbTaThl AHCTBUNA IPEIIPUITHS;

0) 0aHK, KOTOPBIA MO3BOJSET BBIICIUTH CUCTEMY HE3aBHCHMBIX MEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEJINYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTAaTUCTHYCCKHX METOJOB 00pabOTKM HWH(pOpPMAIUH, KOTOPBIC MAl0T BO3MOXKHOCTH
OTIPENICITUTh CaMYIO BXKHYIO HH(POPMAITHIO;

T) HET IPaBUIILHOTO OTBETA.

10. Cratuctrueckuii 6aHK — 3TO:

a) HaboOp MaTeMaTHYECKHX MOJeJIeH, KOTOpbIe TIOMOTAIOT MPEJCTABUTh PA3BUTHE OIPEICICHHON PBIHOYHOM
CUTYallH{ ¥ CIIPOTHOZUPOBATH PE3yNbTaThl NEHCTBUIN MPEIIPUSITHS;

0) 0aHK, KOTOPBIH ITO3BOJISET BBHIIEIHTH CUCTEMY HE3aBHCHMBIX IIEPEMEHHBIX, YTO JIE)KUT B OCHOBE 3HAYUTEIHLHOTO
Habopa B3aWMOCBSI3aHHBIX BEJHYNH;

B) COBOKYITHOCTh COBPEMEHHBIX CTaTUCTHYECKUX METOIOB 00pabOTKM HH(POpPMAlUHU, KOTOpBIE AAlOT BO3MOXKHOCTb
OTIPEIEITUTh CaMYIO BaXKHYIO HH(POPMAIIHIO;

T) HET MPaBUIIBHOTO OTBETA.

Tema 3.3. CrpaTernueckoe IIaHHpPOBaHUE

1. PesynpraT aHamu3a CHIBHBIX M CJa0bIX CTOPOH OpraHM3allMM, a TaoKe OIPEICICHUS BO3MOXKHOCTEH W
MPENSTCTBUN €€ Pa3BUTUS, ITO:

a) CTpaTeruuecKoe IIaHUPOBAHNUE;

0) cTparerus;

B) SWOT-ananus;

T) CTpaTernyeckoe yrpapJeHue.

2. 3apaHee CIUTAaHUPOBAHHAS PEAKIMsI OPraHU3aLMN HAa N3MEHEHUS BHELIHEH Cpebl — 3TO:

a) CTpaTernueckoe IIaHNPOBaHUE;

0) cTparerus;




B) SWOT-ananms;

T) CTpaTernyecKoe yrpaBieHHe.

3. Bribepure coctasisitomyto SWOT-ananusa, oT KOTOpoii OyeT 3aBUCETH MOJIOKEHUE (YUPMBL:

a) CHJIbHBIE CTOPOHHI,

0) cnabble CTOPOHBI;

B) BO3MOXXHOCTH;

T) yTpO3blL.

4. Kak TOHUMAaTh TEPMUH «YTPO3bI H BOZMOXKHOCTH ?

a) B OyKBaJIbHOM CMEICIIE;

0) KaK CTaHIapPTHYIO MPOLEAYPY B CTPATETHYECKOM YIIPABIICHUHY;

B) KaKk 0003HaYeHHUE OIaroMpUATHBIX W HEOMaronpusATHRIX TCHACHINNA B

OKPY>KECHHH;

T) 3TO XyJ0KECTBEHHBIH 00pa3.

5. IlporpammHOe 3asiBIEHHE, KOTOpPOE, C TIO3WIUH PHIHOYHOW OpPUEHTAINH, ONpEeAeIsieT NPEANpPUATHE C TOUYKH
3pEeHHUsI €T0 JISATEIHLHOCTH M0 YJOBJICTBOPEHUIO KOHKPETHBIX HYXII M 3alPOCOB KOHKPETHBIX TPYIN MOTpeOHTENeH —
3TO:

a) 3aJ1a4M U 1eTTU PEATPULTHS;

0) mporpaMMa MpeANpHUSITHS,

B) CTpaTerus pocTa;

T) HET MPaBUIILHOTO OTBETA.

6. [IyOnmanas 1enp nesTenbHOCTH KOMITAaHUH (TOHMaHue KOMITaHHeH CBOEH PO B CUCTEME OM3HECa)— ITO:

a) uenu pupmsr;

0) aHanM3 BHYTpEHHEH Cpe/bl;

B) MHUCCHS,

T) HET MPaBMWIIBHOTO OTBETA.

7. KpaTko- 1 JOITOCPOYHBIE Pe3YIIbTaThl ACATEIFHOCTH, KOTOpBIE pUpMa HalleeTcs AOCTUTHYTh — ATO:

a) MUCCHS;

0) e pupMET;

B) aHAJN3 BHYTPEHHEH CpelIbl;

T) HET MPaBUIILHOTO OTBETA.

8. K xakoil crpaTermdeckoil MOAENTH OTHOCHUTCS HaHHOEe ormpeneneHne: OCHOBHOE TEOPETHYECKOe MOJIOKEHIE
MOJIENT! COCTOUT B TOM, YTO M OTJENILHO B3SATHIA BWJ OM3HEcCA JIFO00H OpraHW3allii MOXET HAaXOJIUThCS Ha OJHOM W3
YKa3aHHBIX CTaJWH >KU3HEHHOTO WHKIA, M, CIEA0BATEIbHO, €r0 HYKHO aHAJIM3UPOBATh B COOTBETCTBHM WMEHHO C
3TOM CTaaueEn:

a) marpuna bKT';

0) marpuna Aacodda;

B) marpuna AJ/lJI;

r) Matpuria Mak-Kumsu un General Electric.

9. Jlna momemu BKI' xapakrepHbl 4eThIpe BHAa cTpareruil: «3Be3mb», «TpymHbeie netu», «JloWHBIE KOPOBBIY,
«Cobakm». Ormpenenure Kakas CTpaTerus COOTBETCTBYET JAaHHOW XapaKTepUCTUKE: «JlOBOJIBCTBOBATHCS CBOUM
TIOJIOKEHHUEM, JINOO COKpAIaTh €ro, TN00 JTMKBUINPOBATh JaHHBINA BUJ] OM3HECA B CBOEH OpraHU3aIlluN»:

a) «Cobaxm ;

0) «JloliHbIe KOPOBED ;

B) «TpynHsie netn» ;

T) «3BE3BD».

10. Mogmens AJIJl mpeamonaraer 4YeThipe CTaIuHM 3PEJOCTH OTPAcid: Havajo, POCT, 3pesocTh, crapeHue. [lo
NpPUBEACHHON XapaKTepUCTUKE ONpEAETHTE CTaauio 3penocTH: Ha maHHOW cTaguy MOKyHaTeilW MOCTEHNEHHO TepsIoT
WHTEpPEC K TPOAYKIMH JHOO TOTOMY, YTO HOBBIE W OOJee KaueCTBEHHBIC €€ 3aMEHHWTEIN HAYWHAIOT BBITECHSTH
CTapyIo MPOIYKIIHIO, THOO0 IIOTOMY, YTO MEHSIOTCS MMOTPEOUTENBCKUE MTPEAIIOUTEHHS WM BKYCHI TIOKyIaTelIeu:

a) Hayao;

0) pocr;

B) 3pEIIOCTb;

T) CTapeHue.

Knaccugukanus ToBapoB Ha OCHOBaHUM MOKYTIATEIILCKUX ITPUBbBIUEK.
ITapagoxc kagecTBa TOBapOB.

Konnenuus *13HEHHOTO KA TOBapOB.

ITogxon k pa3paboOTKe HOBBIX TOBApOB.

TeMa 2.2. llenoBasi MApKETHHIOBas IOJUTHKA

1. Bunagsl nen.

oUW




Ilenoo6pa3oBaHue Ha Pa3TUIHBIX THTIAX PHIHKOB.

[TocTaHoBKa 3a/1a4 IEHOOOPA30BAHMSL.

Omnpenenenue crpoca Ha TOBap. 3aKOH CIIpoca.

MHUMBIE UCKITIOYEHHUS M3 3aKOHA CIIPOCa.

DIaCTUIHOCTH CIIPOca 0 TIeHaM.

BHemnue dakTopbl nporecca HeHoo0pa3oBaHHUs.

OrpaanyeHrie CBOOOBI IIEHOOOPA30BaHUs CO CTOPOHBI YYACTHHUKOB KAHAIIOB TOBApPOIBIKEHISI.
. OuUKCHPOBaHNE [IEH TOCYAAPCTBOM.

10. [Ipsimoe perynupoBaHue 1EH roCyAapCTBOM.

11. Kocsennoe perynupoBanue.

12. W3nep>xku TpOU3BOCTBA M OOpAICHHS.

13. Br160op MeTo10B 1IEeHOOOPa30BaHHSI.

Tema 2.3. Cucrtema TOBapOJABMKEHUS

1.. JlafiTe onpeneneHne MOHATHIO «cObIT». Ha3oBuTe QyHKIMN 1 dTarbl cObITA.

2. VKa)XuTe OCHOBHYIO 33]1auy TOBapOABIKCHHUS. OXapaKTepu3ynTe Mporiecc TOBAPOIBHKCHUSI.

3. Chopmynupyiite psa pakTopoB, KOTOPEIE OKA3bIBAIOT BIMSHUE HA OPTaHU3AIHIO IPOLIECCa TOBAPOABIKCHUSI.
4. JlaliTe ompeneneHWe TOHATHUIO «IOJWTHKA paclpeleNieHus». B dYeM COCTOMT OCHOBHAs IeNb IOJUTHUKH
pactipenencHus?

5. ChopmynupyiiTe OCHOBHBIC KaHAIIBI paciipeeeHus (MapKETHHIOBbIC KaHAIIBI)?

Paznen 3. Opranuzauus u ynpasiieHHEe MapKeTUHTOM

Tema 3.1. MapKeTUHIOBbIE KOMMYHHUKALIUU

Komrieke cTuMyupoBaHHsI.

[NoHsTHE M LETM MAPKETUHTOBOM MOJUTHUKA KOMMYHHKALHH.

Br16op cpenctB pacripocTpaneHus HHGopMaIuu.

BricTaBku, sipMapku.

Pexmama: nenu, BUABL.

CrumynupoBaHue cObITA.

[Iponaranna.

. JIvuunas npoaaxa.

Tema 3.2. MapKeTUHIOBBIE UCCIICAOBAHMUS

1. JlafitTe ompeneneHrne TMOHATHIO «MapKeTHHTOBas WHopMmanws». Kakue CyIIecTBYIOT THIBI MapKeTHHTOBOW
uHpopmManu?

2. YKaxkuTe TOCTOMHCTBA U HEJOCTATKU MEPBUYHON HH(DOpMauy.

3. YKaxxuTe TOCTOMHCTBA M HEAOCTATKA BTOPUYHON MH(POPMAIIHH.

4. YTo OTHOCHUTCS K OCHOBHBIM UCTOYHHUKAM MapKeTHHTOBOM WH(pOpMaIuu?

5. Uto siBnsieTcst HanboJiee pacipocTpaHeHHo GopMoit onpoca?
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6. Buasl MapkeTHHroBO# MHPOPMAIHH.

7. Mertozs! oTy4YeHus IEPBUYHON HH(OpMaITuu
Tema 3.3. CtpaTernueckoe IIaHHPOBaHUE

1. B yeM cymiHOCTb CTpaTernuecKoro miaHupoOBaHHs?

2. [lepeuncinTe 3TAIBl CTPATETHYECKOTO TUIAHUPOBAHUS.

3. B gem cyTh nmporiecca MapKETHHTOBOTO IIaHHpoBaHuA? OXapakTepu3ynTe ero CTpyKTypy.
4. JIns gero ucnonb3yercss SWOT-ananu3? UTo oH 1103BOJISIET BHISBUTH?

5. aiiTe omnpeneneHue NOHITHIO «MAPKETUHIOBAsI CTPATETUUECKAs] MATPULIAY.

6. JlaifTe KpaTKyr0 XapakTepUCTUKY cTparerndeckoit mojaenu BKT.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

®DOHJT OLECHOYHBIX CPEACTB JTUCHUILIUHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHH C JIOKAJIBHBIM
HopMatuBHbIM akToM PI'BOY BO "JIOHAYUT'C".

®DOHI OIEHOYHBIX CPEACTB AUCIUIUIMHBI "MapkeTHHT" B TIOTHOM OOBEMe TMIPEACTABICH B BHJC
npuiioxkenus k gansomy PITT.

5.4. IlepeyeHb BHAOB OLICHOYHBIX CPEICTB

Texkymuii KOHTPOJb YCIIEBa€MOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIHMOHHBIX M CEMHUHApPCKUX
3aHATHSAX ((POHTANBHBIA, WHIUBHIYaJbHBIH, KOMIUICKCHBIN), MUCHBMEHHONH NpOBEpKH (MMCHMEHHBIE OMAIIHUE
3aJaHusl, OTBETHl Ha BONPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHMWA MO pasesiaMm), OLEHKd aKTHUBHOCTH pPabOTHI
CTYICHTA Ha 3aHATUH, BKIIOYAs 3aaHUS U1l CAMOCTOSITENIbHON U MHAMBUAYAJIbHON pabOTHL.

PA3JIEJI 6. CPEJICTBA AJANITALINM IIPEMIOIABAHUS JUCLUIIINHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/JOPOBbSI

B ciaydae HeoOX0IMMOCTH, 0OyYArOMIMMCSI M3 YWCJIA JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JJOPOBBS (TI0




3asBJICHUIO0 OOYYaIOIIETocs) MOTYT IpeAsaratbCsi OJHHM U3 CIEAYIOUIMX BapuUaHTOB BOCHPHUATHA HH(popMmamuu c
YYETOM MX MHIAMBHIYAIBHBIX ICUXO(QH3NMIECKUX 0COOCHHOCTEH:

1) c mpuMeHeHreM 3JIEKTPOHHOTO 00yUYeHHUsI U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEIHANTBHOTO 000pYAOBaHMS (TEXHUKH) M MPOTPAMMHOIO OOECHECYCHHS, UMEIOLINXCS B
OT'BOY BO "JOHAYUT'C".

B mponecce oOydeHHss TpuW HEOOXOAMMOCTH Ui JIML C HApYLIICHUSMH 3pEHHs, CIyXa U OIOpPHO-
JBUraTeIbHOTO anmnapara npeJoCTaBIAIOTCS CIACIYIOMINE YCIOBHS:

- Ul JIAL C HapyLICHUSMH 3pEHUA: yueOHO-METOIUYECKHE MaTepuasibl B IEYaTHOM (hopMe yBEITUUEHHBIM
mpudTomM; B ¢GOpMe DIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaiina (mepeBox Y4eOHBIX MaTepUalioB B
ayauodopmar); MHIMBUAYaJbHbIEC 3a0aHUS U KOHCYJIbTALIH.

- JUId JIMI C HapyLIEHWSIMHU ClyXa: y4eOHO-METOAMYECKHEe MaTepuajibl B IedaTHoid ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTa; BHUJICOMAaTepHalbl ¢ CYOTUTpaMH; HHIMBHUIyalbHbIE KOHCYJIBTAIlMA C TPUBICYCHUEM
CypZOIEepPEeBOAYMKA; HHANBHYaTbHbIE 3aJaHMs U KOHCYJIbTALHH.

- I NI C HapyLIEHUSIMH OIOPHO-IBUIaTeJIbHOIO ammapara: y4eOHO-METOAMYECKUE MaTepuasibl B
megaTHOW ¢opMe; B (QopMe DICKTPOHHOTO NOKYMEHTa, B (Gopme aynuodaiia; WHIWBHAyAIbHBIE 3alaHus U
KOHCYJIbTaIH.

PA3JIEJI 7. METOJAUYECKUE YKA3AHMS 1151 OBYUYAIOINXCSI 10 YCBOEHUIO
JUCLUILINHDBI

Meroanueckrue peKOMEHIAINH 110 MTOATOTOBKE K CEMUHAPCKUM 3aHITHSIM

lenpto ceMUHAPCKUX 3aHATUH SBISCTCA YIIYOJICHHE U 3aKPEIUICHUE TCOPSTHUYSCKUX 3HAHWUM, ITOJYYCHHBIX
oOyJaromuMucs Ha JISKIUSAX W B MPOIECCE CaMOCTOSTENFHOTO M3yYeHHUs y4eOHOro Mmarepuana, a, CJIelOBaTelbHO,
dbopMupoBaHWEe Yy HHX ONPEICICHHBIX yYMEHHUH W HAaBBIKOB. B Xo0/¢ MOATOTOBKM K CEMHHAPCKOMY 3aHATHIO
HEOOXOJIMMO TPOYMTATh KOHCIEKT JICKI[UHM, W3yYUTh OCHOBHYIO JIUTEPATYpPy, O3HAKOMHUTHCSA C JIONOJHUTEIHHOU
JUTEPATYpPOH, BBIIOJHUTH BBIIAHHBIC MPEMOJABATENEM MpakTUueckue 3adanus. [Ipm 3TOM ydecTb peKOMEHAALMU
mperoAaBarens U TpeboBaHUS TporpaMMbl. JlopaGaThiBaTh CBOW KOHCIEKT JIEKIWH, Jeias B HEM COOTBETCTBYIOIIHE
3amucu W3 JUTepaTyphl. JKenmaTenpbHO MpU MOATOTOBKE K CEMHUHAPCKUM 3aHATUSM IO TUCHUIUIMHE OJHOBPEMEHHO
UCIIOJIb30BAaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 33JaHHBIE BOIIPOCHI.

MeTtoaudeckue peKOMEHIAINHU 10 OpraHU3alMKi CaMOCTOATEIbHOM paboThI

CamocTosiTenbHass pab0oTa TPUBOAMT K IOJYYCHUIO HOBOTO 3HAHUS, YIOPSIOYCHUIO M YIIYOICHUI0 WMEIOIUXCS
3HaHWH, (POPMHUPOBAHUIO Y HEro NMpodecCHOHANBHBIX HABHIKOB M yMeHHH. CaMocTosTeNbHAs padoTa BBITIONHSIET PSI
(hyHKITHH: Pa3BHBAIOIIYIO, nH(pOPMAITMOHHO-00YyYaIoNIyIo, OPHUEHTHPYIOIIYIO u CTUMYJIHPYIONIYIO,
BOCTIHMTHIBAIOILYIO, UCCIIEI0BATEIBCKYIO.

Bunel camocTosTenbHOM paOOTHI, BHIIOTHSAEMbBIC B paMKaX U3yUeHUS TUCITUTUINHBL:

1. KoHcniekTrpoBaHne IEPBONCTOYHUKOB H JPYTOi yU4eOHOU JTUTEpaTypHI;

2. I[IpopaboTka yueOHOro Marepuaia (o KOHCIIEKTaM, Y4eOHOH 1 Hay4dHOU JIUTeparype);

3. BrinonHeHue pa3HOYPOBHEBBIX 33714 U 3a/IaHUK;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMH ISl CaMOTIPOBEPKH;

5. BeinosiHeHUE 3aJJaHUN 110 KOHTPOJIIO 3HAHUH.

PexomeHayercss ¢ caMoro Havajia OCBOEHHMS Y4eOHOro Marepuana paboTaTh C JIMTEPATypod M MpeajaracMbIMU
3aJaHusIME B (JOpME TMOATOTOBKA K OYEPETHOMY ayAUTOPHOMY 3aHATHIO. [IpH 3TOM akTyanu3HpyrOTCS HUMEIOIUECs
3HaHWS, a TaKe co3maeTcss 0a3a UII yCBOEHHS HOBOTO MaTepHalia, BO3HHUKAIOT BOIPOCHI, OTBETHI Ha KOTOpEIE
00yyJaromuiics Mmojy4aer B ayJAuTOpUd. MOKHO OTMETUTh, UYTO HEKOTOPBIC 3aJaHusl JJIs CaMOCTOSTEIIBHON palboThI
UMEIOT ompejeleHHy crnenuduky. [Ipu ocBoeHMn Marepuana oOydYarOIMIMKCS MOXKET MOJb30BaThCS OHOIMOTEKOM
OI'BOY BO «/IOHAYUI'C», xoTopas B moimHOW Mepe obecriedeHa COOTBETCTBYIOMIEH JUTEPaTypoil. 3HAUUTENBHYIO
IIoMOuIb B MOATOTOBKE K OYCPCAHOMY 3aHATUIO MOXKCT OKa3aThb PIMGIOH.[PIfICS[ B yqe6HO-MeTOJII/I1{eCKOM KOMIIJIEKCE
KOHCIEKT JIeKui. OH k€ MOKET UCIIOIb30BAThCS U IS 3aKPETICHUS MTOIYYSeHHOTO B ayIUTOPUH MaTepurara.

MeTtoaudeckue peKOMEHAaNN CTYJEHTaM 0 MOATOTOBKE K BHITTOJTHEHUIO KOHTPOJIS 3HAHUH TI0 pas/ienam

K koHTpomo 3HaHMH MO pas3menaM HEOOXOAMMO TOTOBUTHCS ITyTEM OCYIIECTBICHHS HOBTOPHBIX ICWCTBUH 110
H3y4YeHHIO mpeamera. Pabora mo pemeHuio 3a1a4 Ha KOHTPOJIbHOM 3aHATHUU B MPHHLMUIIE HE OTJIMYACTCS OT PELICHUH
OTHENbHBIX JOMAalIHUX 3ajaHui. OpgHako Kaxaeld oOydaromuiicss AOKEeH OBITh TOTOB K OTCTaMBAaHUIO
NPaBUIILHOCTH CBOETO PEIICHUS U BEPHOCTH H30PAHHOTO UM METO/A.

Metoaudeckue peKOMEHAAINN CTYJEHTaM IO MOATOTOBKE K HTOTOBOMY KOHTPOJTIO

IIpn TOATOTOBKE K HWTOTOBOMY KOHTPOJIIO OOYYaromIuiicss MOJDKEH IIOBTOPHO W3YYHTh KOHCHEKTHl JICKIUH U
PEKOMEHIOBAHHYIO JIUTEPATypPy, MPOCMOTPETh PELICHUS OCHOBHBIX 3a]a4, PELICHHBIX CaMOCTOATEIBHO M Ha
CEeMHUHapax M BKIIOYECHHBIX B KOHTPOJIb 3HAHUH 110 pa3fenam.
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PA3JIEJ 1.

HACITIOPT ®OHJA OHEHOYHBIX CPEJACTB
1o AU CHUILIHHE (MOAYJI10) « MapKeTHHD)

1.1. OcHOBHbBIE CBeeHNSI O IUCHUILTHHE (MOIYJIe)

XapakTepucTuKa y4eOHOU JUCIUILTAHBI
(cBeneHus cOOTBETCTBYIOT pazneny PITY JI)

Tabmuma 1

OOpa3oBarenbHas mporpaMmma

OakanaBpuar

Hanpasnenue noarotroBku

38.03.02 MeHemKMEHT

[Tpodun

" Jloructuka u ynpaBiieHUE LENsIMU MTOCTaBOK!'

KomnuecTBo PasaciioB AMCHUITIINHBI

3

Yacte 00pa3oBaTeIbHONU MPOrPaMMBbI

b1.0.21

@OopMBI TEKYLIETO KOHTPOJIS

Texyumii KOHTPOJIb (YCTHBIN OIpoc,
IIPAKTUYECKHE 3aJaHUs, JOKIA, pedepar,
WHIUBUyJIbHOE 33JJaHUE, KOHTPOJIb 3HAHUI )

Ounas OuHo-3a04Has
llokazamenu
dbopma oOyueHus dbopma 00ydeHuUsI
KonunuecTBo 3a4eTHBIX €TUHUIL 3
(KpeuToB)
Cemectp 3
Oowan mpyooemkocms (akaoem. 108
uacoe)
Ayoumophnasn KOHmaxkmuasn 56
paboma:
JIeKIIMOHHBIE 3aHATHUSA 18
Koncynbramuu 2
CeMuHapCKue 3aHATHS 36
CamocrosiTesibHAs padoTa 56
KounTtpossn 27
Dopma npomercymounou 9K3aMeH
ammecmayuu




1.2. IlepeyeHb KOMIIeTEHIIMI ¢ YKa3aHUeM 3TanoB (pOPMUPOBAHUS B Mpolecce
0CBOEHMS 00Pa30BaTEIbHOI MPOrpaMMbI

Tabnma 2
IlepeyeHb KOMNETEHIIMN U UX JIEMEHTOB
WNunukato
a P % Nunexc
Komnerenmsa KOMIICTCHIIUH 1 €r0 DJIEMEHTBI MUHIUKATOpa KOMIETEHIINH EMEHTA
(hopmMymMpoBKa
3HaTh:
OcHoBHble nTOHATUS MapkeTuHra, ero | [IKo OC-1.1
WHCTPYMEHTHI 31
Oco0eHHOCTH TPUMEHEHUS [1Ko OC-1.1
MHTETPUPOBAHHBIX MAPKETUHTOBBIX 32
KOMMYHUKAaIUH
MeTob! O1IEeHKH PhIHKA 1Ko 303C'1-1
Cnocoben YMeTh:
demoncmpupyem  |TIpUMEHATH OCHOBHBIE IIOHATHS [IKo OC-1.1
HABbLIKU OYEHKU | MApPKETUHIA, €r0 HHCTPYMCHTBI Vi
DUIHOYHBIX -
8O3MONCHOCTIEL, I[GMOHCTpI/IPOIiaTL B [1Ko OC-1.1
cnocoben MAapKETUHIOBOM V2
paspabamvisamo JIeSTeIbHOCTH
[1Ko OC-1.1 KOMNIEKC
mapkemunea u | HTETPUPOBAHHEIX
npumersams eco | MapKCTUHI'OBBIX
UHCMPYMEHMbL, 8 | KOMMYHHUKALINI
m.u.
UHMESPUDPOBAHHbIX Hcmonp30BaTh METOABI OLICHKHA Ko OC-1.1
Mmapkemureogwlx |PPIHKA M DhIHOYHBIX V3
KOMMYHU Kayuti |BO3MOKHOCTEH
Biaanern:
TepMuHONIOrHEN MapKETUHTA Ko OC-1.1
Bl
[Tpuemamu coBpeMeHHBIX | [TKo OC-1.1
MapKETHHTOBBIX KOMMYHUKAIUN B2
CoBpeMEeHHBIMU METOIAMH OLICHKH | [TKo OC-1.1

pBIHKA

B3




Tabmura 3

Oranbl GOpMHUPOBAHUS KOMIIETSHIIMHI B MPOIECCE OCBOCHHSI OCHOBHOM

o0pa30BaTebHOI MPOrpaMMBbI

KonTtponupyemsbie pazaeinbl Ko
No TpoHpYy pasit Homep A HanmeHnoBanue o1ieHOYHOTO
(Tembl) yueOHOM HWHMKATOpa
/I cemecTpa cpencrTaa
JUCHHUITIINHBI KOMIICTCHIINHN
Pa3nen 1. OCHOBbI MAPKETHHIOBOM J1€ATEJIbHOCTH
1 | Tema 1.1. CoumanpHo- CTHEL ODOC
SKOHOMHUYECKHUE OCHOBBI 1Ko OC-1.1 Y poc,
3 MPaKTUYECKHE 3a/IaHUS
MapKETHHTa
2 | Tema 1.2. YCTHBIN OMpoC,
MapkeTtrHrosas cpena 3 [IKo OC-1.1 | mpakThueckue 3agaHus,
NpEeANPUITUS JTOKJIaT
3 CTHBIN OIPOC
Tema 1.3. I azTquCKI/Ie SIle[a’HI/ISI
CermeHTHpOBaHUE, BHIOOP 3 Ko OC-1.1 | P ’
JOKJ1a]l, KOHTPOJIb
1IEJIEBBIX PHIHKOB .
3HAHMI 1O pa3zieny
Pa3nen 2. OcHOBHBIE 3JIeMEHThI KOMILIEKCA MAPKEeTHHIa
4 | Tema2.1. ToBapHas YCTHBIH OIpocC,
MapKETUHIOBast 3 [IKo OC-1.1 | mpakThueckue 3a1aHus,
MOJIUTHUKA JTOKJIaT
5 | Tema2.2. l{enoBas YCTHBIN 0ompoc,
MapKETUHTOBast 3 I[TKo OC-1.1 | mpakTu4eckue 3a/iaHus,
MTOJIUTHUKA JTOKJIaT
6 | Tema 2.3. Cucrema YCTHBIN 0ompoc,
TOBAPOABUKCHUS MIPaKTUYECKHE 3aTaHHS
poa 3 |mKooc-1.1| ™ '
JOKJIa/1, KOHTPOJIb
3HaHHUU 10 pa3zeiy
Pa3znen 3. Opranu3anus 4 ynpapjieHue MAPKeTHHIOM
7 | Tema3.1. YCTHBIH OIIpOC,
MapkeTHroBbIE 3 ITKo OC-1.1 | mpakTuyecKue 3a1aHus,
KOMMYHHUKAIUU JTOKJIaT
8 | Tema 3.2. YCTHBIN 0Mpoc,
MapKeTUHTOBbIE 3 ITKo OC-1.1 | mpakTu4ecKue 3a/iaHusl,
HCCIICIOBAHMS JTOKJIaT
9 | Tema 3.3. YCTHBIH OTpOC,
Crpareruyeckoe MPaKTUYECKUE 3aTaHUS
P 3 |mKooc-11| P A,
IJIAHUPOBAHUE JOKJIa/1, KOHTPOJIb

3HaHUU 110 pas3ieiy




Texymuii KOHTPOJIb 3HAHUM UCTIOJIB3YETCS JIJIsl ONEPATUBHOTO U PETYIISIPHOTO
yOpaBiieHUs] y4eOHOM IesATEeIbHOCThIO (B TOM YHCIIE CAMOCTOSTEIBLHON paboToil)

oOydJaronuxcsi.

B ycnoBusx 6amibHO-pEUTHHIOBOM CHCTEMBI KOHTPOJIS pE3YyJIbTaThl TEKYILErO
OOy4aroIerocss HCIONb3YIOTCS KaK IOKa3aTellb €ro TEeKYIIEro
perTnHra. TeKymunii KOHTPOJIb yCIIEBAEMOCTH OCYILECTBIISIETCS B TCUEHNE CEMECTPA,
B XOJIc TMOBCEAHEBHOM ydeOHOW pabOThl MO WHIAUBUIYAIbHOW WHHUIIMATHBE
npernoaasarens. JlaHHbINA BUA KOHTPOJIS CTUMYJIUPYET y 00ydaroIerocs CTpeMyIeHUe
K CHCTEMaTU4ECKON CAaMOCTOATEIbHON padoTe 110 U3YUYEHUIO TUCHUIUIMHBI (MOJTYJIf).

OLICHUBAHUS,

6

§ PA3JIEJI 2.
TEKYIIUA KOHTPOJb MO JUCHUIIJIMHE (MOJIY.JIIO)

«MapkeTHHIr»

Tabmuna 2.1.
Pacnpenenenue 6amioB no BujgaM yueOHOM JeATeIbHOCTH
(OambHO-pEUTUHTOBAs CUCTEMA)
HanmenoBanue BI/II[ 3aJaHus
Paznena/Tembr
B | YO* | T3* | C3* | satewy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T.2.1 1 1 1 3 6
P2.T.22 1 1 1 3 6 10 7 3
P.2.T.2.3 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1000 9 9 9 27 54 30 7 9

JI3 — nex1oHHOE 3aHTHE;

YO — ycTHBIN 0npoC;

T3 — TecToBOE 3a/1aHHUE;
P3 — pa3zHOypOBHEBBIE 3a/1aHUS;
* Ipyrue ¢ BUAbI UCTIONb3YEMbIX 33/1aHU, PEITI0KEHHBIX B TPUIIOKEHUH 1

I13 — mpakTHyeckoe 3aHATHE;
C3 — cemuHapcKoe 3aHsTHE;
K3P — konTposns 3Hanui no Paszneny;

P —pedepar; CP — camocTosTensHas paboTa 00yuaronerocs
N3 — unauBuayaibHOE 3a]JaHHE

Hayuno-neoazozcuueckuti pabomuux, omeemcmeeHHblll 3a nposedeHue 8cex 8U008
3AHAMULL N0 KOHKPEMHOU OUCYUNIUHE (MOOYII0), cam pacnpedensem 0aiibl o 8UOAM

pabomul ucxoos uz 100-6anivHou cucmemol.




2.1. PekoMeHIaIlUM 10 OLIEHMBAHUIO YCTHBIX OTBETOB 00y4aKOIIHXCS

C uenpl0 KOHTPOJISI YCBOEHHUSI MPOWAEHHOTO MaTepuana U OIpeAeicHus
YPOBHSI TOATOTOBJIECHHOCTH OOYYalOIUXCA K W3YUYECHHIO HOBOM TEMbl B Hayaie
KKJIOTO CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHSTHS MPENoaaBaTeieM IPOBOIUTCS
WHIAVUBUYAIbHBIA UM (PPOHTATIBHBIM YCTHBIA OMPOC MO BBINOJIHEHHBIM 33JJaHUSM
peabIAYIIEH TEMBI.

Kputepuu o1ieHKH.

Ouyenka «omauuHo» CTaBUTCS, €CIIM 00YyJaIOIIUIICS:

1) MOJTHO ¥ apTyMEHTHPOBAHO OTBEYALT IO COACPIKAHHIO BOTIPOCA;

2) oOHapyXKUBaeT IOHUMaHUE MaTepHaja, MOXKET 000CHOBAThH CBOH CY KJICHUS,
MIPUMEHUTH 3HAHUS HA MPAKTUKE, PUBECTH HEOOXOIUMBIE TPUMEPHI;

3) wu3iaraetT MaTepuall OCJICIOBATEIBHO U MPABUIBHO, C COOJIOICHUEM
UCTOPUYECKON U XPOHOJOTHUUECKOI NOCIEI0BATENBHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIM OOydYalolluics JaeT OTBET,
yIOBJIETBOPSIONIUN TEM K€ TpeOOBaHUSIM, YTO W JJIA OIEHKU «OTIUYHOY», HO
JIOIyCKaeT OJHa-/IBE OLIMOKHU, KOTOPBIE CaM K€ UCIIPABJISET.

Ouenka «yooeiemeopumesbHo) — CTaBUTCS, €CIM  OOydarouuucs
0OHapy>KMBAECT 3HAHUE U TOHUMAHKUE OCHOBHBIX IMOJIOKEHUI JaHHOTO 3a/1aHus, HO:

1) w3naraer MaTepuall HETIOJIHO M JIOMYCKAeT HETOYHOCTH B OMPEACICHUH
MOHATUN WK POPMYTUPOBKE MPABUI;

2) HE yMEeT JOCTaTOYHO TIyOOKO U JI0Ka3aTeIbHO 000CHOBATH CBOM CY K ICHHSI
Y IIPUBECTH CBOU IIPUMEPBI;

3) u3naraet MaTepua HeImoCIeIOBATEILHO U JIOMYCKAET OIIMOKH.



BOITPOCHI AJ1s1 CAMOIIOATI'OTOBKH OBYYAIOLIUXCSA
Pazoen 1. Ocnoevt mapkemun2o60ii oeamenabHOCMU
Tema 1.1. CounaibHO-IKOHOMUYECKHE OCHOBbI MAPKEeTHHIa

CyTb, 3HaYeHHE U QYHKIMU MApPKETHHTa

KoHuenuuu u 0CHOBHBIE 2JIEMEHTHI IOHSTHS MApPKETUHTa

Buzbl MapkeTHHIa ¥ UX IPUMEHEHHE

@aKThl U COOBITHS B UCTOPHH MapKETHHIA

MapkeTuHr Kak (pakTop MOBBILIEHU KOHKYPEHTOCIIOCOOHOCTH (DUPMBI

@DaxTOphl pa3BUTUS MAPKETHHIaA

YPOBHHU pa3BUTHSI MAPKETUHTaA

DKoHOMHUYECKH 2P PEKT OT UCTIOTH30BAHUSI MAPKETUHTA

B ueMm 3akirodaroTcs COBpeMEHHbIE TEHIEHIIUHN Pa3BUTUSI MAPKETUHIa?

10. B03MOHO 1M MapKETHUHIOBbII OJXO0/ K YIPaBJIECHUIO IPUMEHATh HA MAKPOIKOHOMUYECKOM
ypoBHe? OO0CHYHTE CBOE MHEHHE.

11. Kak cOOTHOCSTCS OHSATHS «JIOTUCTHKA» U «MapKeTHHI»? UTo MeX 1y HUMH o01iero? Yem onn
OTJINYAIOTCS?

12. Kaxkoe u3 n3BecTHBIX Bam onpeeneHuii MOHATHS «MapKETHHI» SBIISIETCS HanboJiee y1auHoM 13
Hay4HOI'0 U mpakTuueckoro B3rsiaoB? I[Houemy?

13. Kaxkue o0mye 1 OTJIMYHBIC YePThI UMEIOT JIOTUCTHYECKUH MUKC M MApPKETHHTOBBIA MHUKC?

14. Tloyemy HEOOXOIUMO JOCTHXKEHUE KOMIIPOMHUCCOB MEX/Ty Pa3HBIMHU CTPYKTYPHBIMH
NOZpa3eJICHUIMU IPEAIPUATHA?

CoNoa~wWNE

Tema 1.2. Mapkemumnzosas cpedoa npeonpusmus

OcHoBHbIE (haKTOPbI MUKPOCPE/IbI

OcHoBHBIE (haKTOPBI MaKpOCPEAbl KOMITAHUH

Bnustaue nomutudeckux (HaxkTopoB Ha PYHKIIHOHHUPOBAHHUE TTPEATIPHATHS

Bausnue sxoHoMuuecknx (pakTopoB Ha ()yHKIIMOHUPOBAHUE MPEIIPUATHS

Bnusiaue namMenenus nemorpadudeckux GpakTop Ha pyHKIHOHUPOBAHUE NPEIPUATHS
B3aumocBs3b (pakTOpoB MUKPO U MaKpOCPEIbI

ok wnE

Tema 1.3. Ceznenmuposanue, 6b100p yeneawvlix pblHKOG

[ToTpeburenbckue peIHKY U MOBEACHHE MOKyTIaTenen

Knaccugukarus u xapakTepucTUKa pbIHKOB MPEANPHUITUI

CermMeHTHpOBaHUE PHIHKA U MTO3ULIHOHUPOBAHUE TOBApa

CyIHOCTh NOTPEOUTENBCKOTO PhIHKA, KiIacCU(UKAINS PHIHKOB MpeIIpUsSTHH

[Mupamua 1IeHHOCTEH COBPEMEHHOTO OTPEOUTEISI

OCHOBHBIE IPUHIIUIIBI OCYIIECTBICHNS CErMEHTAIlUK PhIHKA U MO3UIIMOHUPOBaHMSI TOBapa

ouhkwnE

Pazoen 2. Ocnoenvie 3nemenmol KOMnIEKca MapKeMunza
Tema 2.1. Tosapnaa mapxemunzo6an noaumuKa

ToBap Kak 371eMEeHT MapKeTHHTa. XapaKTepHCTHUKa TOBAPOB
MapkeTuHroBas mporpamMma pa3zpaboTK1 HOBOTO TOBapa
Konnenius ;kM3HeHHOTro IUKJIa ToBapa

XapakTepHucTUKa TOBapOB KAK OCHOBHOT'O 2JIEMEHTA MapKETHHIa

o s~ E

OCHOBHBIE TPUHITUITBI Pa3padOTKU HOBOTO TOBAapa B MAPKETHHTE
Tema 2.2. l]lenosas mapkemunzoeas noaiumuKa

CyIIHOCTb U 1I€TTM MAPKETUHIOBOT'0 1IEHO0Opa30BaHMUS.

THUIBI KOHKYPEHTHBIX PHIHKOB

OTalbl pacyeTa LeHbl

Crpaterus u TakTHKa 1IeHOOOpa30BaHUSA

CyIHOCTB, IIeTTH, OCHOBHBIE ATAllbl MApKETHHTOBOT'O IIEHOOOPa30BaHUS
Omnpenenenne cTpaTeruu U TAKTUKU 1IEHOOOpa30BaHUs

OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB

NooakowdE

Tema 2.3. Cucmema moeapoosuicenus



=

ITonutyka pacrpeneieHust B MApKETUHIe
Br10op kaHaoB pacnpeneneHus
3. IIpomuecc ToBapoIBMKEHHS

N

Pazoen 3. Cmpamezuueckoe ynpaenenue u MapKkemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAyUU

KoMmIuieke MapKeTUHIOBBIX KOMMYHHUKAIMH
ITpouecc BbIOOpa KOMILIEKCA IPOABUKEHUS TOBapa
CpencrBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKALUH
4. BrausiHME MapKETUHIOBBIX KOMMYHUKAIUI Ha IPOJIBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSX

LN

Tema 3.2. Mapkemunzogvle uccie008anus

1. CymHOCTh MapKEeTUHTOBOW WH(OPMAIIMOHHON CHCTEMBI M €€ OCHOBHBIC JJIEMEHTHI
2.Metoauka npoBeIeHNs] MApKETUHTOBBIX HCCIICIOBAHUIA

3. CoBpeMeHHasi MapKETHHTOBasi HHPOPMAIIMOHHASL CUCTEMA

4. Bnusaue HTTI

Tema 3.3. Cmpamezuueckoe nnanuposanue

Ilonstue u CYIIHOCTS ITpoLecca CTPpATCTUICCKOIO INIAaHUPOBAHUS.
OTaIbl CTpaTCru4cCKoOro miaHupoOBaHU.

CDYHKI_II/II/I H IIPUHOUIIBI CTPATEINYCCKOI'0 INIAHUPOBAHUA.
MapKeTI/IHI‘OBaSI CTpaTerus: UCiIn U 3a/1a4u.

o E

2.2 PexoMeHJaIlUU 1O OLEHHBAHUIO Pe3YJIbTATOB TECTOBBIX 3aIaHUI

00y4Jarouuxcs

B 3aBeprieHun u3ydeHUs KaxAo0ro pasjeiia JUCIHHUIUTHHBI (MOJYJIS) MOXKET
IPOBOJIUTHLCS TECTUPOBAHKE (KOHTPOJIb 3HAHUH MO pa3fieiy, pyOeKHbI KOHTPOJIb).

Kpumepuu OUYEeHUBAHUAL. YPOBGHB BBIIIOJTHCHHUSA TCKYHIHMX TCCTOBBIX BaI[aHI/Iﬁ
OLICHUBACTCA B 6annax. MakcuMainbHOE KOJIMYECTBO 6EL]'I.]'IOB 110 TSCTOBBIM 3adHUAM
OTpeeNseTCs PEToJaBaTelsiM U IIPeICTaBlIeHo B Tabiuiie 2.1.

TecToBEIE 3aJlaHrsd IpCACTAaBJICHBI B BUAC OLICHOYHBLIX CPCACTB W B IIOJITHOM
o0BeMe TIPE/ICTaBICHBI B OaHKE TECTOBBIX 3aJaHUM B DJICKTPOHHOM Buic. B donme
OLOCHOYHBIX CPCACTB MPCACTABJICHBI THUIIOBBIC TCCTOBBIC 3aJIaHUA, p213pa6OTaHHBI€
AJI N3YUCHUS AUCHUITIIAHBL ((MapKCTI/IHF».



TECTOBBIE 3AJJAHUSA JJIA TEKYIIEI'O KOHTPOJIA

Pazoen 1. Ocnosvl mapkemunzoeoii desmenbHoOCmu
Tema 1.1 ConuaibHO-9KOHOMHYECKHUE OCHOBBI MapKETHHTa

3aoanue 1.1 Kakoe couemanue IKOHOMUYECKUX KAME2OPUIl NPAGUILHO XAPAKMEPU3Yen
nOHAMUE «KKOMRIIEKC MAPKEMUH2A):

A) 3aKyIKH-TIPOU3BOACTBO-XpaHECHHUE-TIPO/IBIIKCHUE;

b) ToBap-1ieHa-MecTo pacnpeneneHus-CTuMyITUpOBaHKEe CObITA;
B) ToBap-npennpusitue-pexinamMa-npuObLIb;

I') npennpusTHe—pon3BOACTBO-000pyA0BaHHUE-COBIT.

3aoanue 2 Tloa nessiMu IpeINpUATUHSI TOHUMAETCS
A) reHepabHOE CTPATETHUYECKOE HAITPABIICHHE ICSITEIIbHOCTH TPEIPUSITHUSL
b) koHkpeTu3anus notpedHoOCTEN 00111eCTBA IPUMEHUTENBHO K JAHHOMY MPEANPUATHIO;
B) conmanpHble 1 5KOHOMUYECKUE 00s13aHHOCTH IIepes] 0OLIECTBOM;
I') ynoBneTBOpenne noTpeOHOCTE MOTPEOUTENEH B JOITOCPOUHOI MEPCTIEKTUBE.

3aoanue 3 KoHBIOHKTYpa PbIHKA — 3TO:
A) pBIHOK, KOTOPBIH TEOPETHUECKH MOXKET OBITh OXBa4eH KOMITAHUCIH;
b) koHKpeTHas ppIHOYHAs CUTYallKs, CJIOKUBLIASICS HA PhIHKE HA JAHHBIA MOMEHT WJIU OTPE30K
BPEMEHH U OTPAXKAIOIIas TEKYIIee COCTOSHUE CIPOca U MPEJIOKEHUS;
B) koHKpeTHas ppIHOYHAs CUTYAlMs], CJIO’KMBILASICS HA PHIHKE TOBAPOB U YCIIYT M OTpa)karoIas
COOTHOIIIEHUE CTIPOCa U IICHBI;
I') ppiHOUYHAs cuTyalus, XapaKTepu3yolias JMHaMUKY IPOU3BOJICTBA U IOTPEOICHUS

3aoanue 4. Ilpocnozuposanue cnpoca npogooam no cxeme:
A) IpOTHO3 CpeJibl — MPOTHO3 M0 OTPACIH — IPOTHO3 CObITA KOMIIAHNUHY;
b) nporHo3 cObITa KOMIIAHUU — MIPOTHO3 MO OTPACIIU — IPOTHO3 CPEJIBL;
B) nporuo3s otpaciau — nporao3 cobiTa KOMIIaHUH — IIPOTHO3 CPEJIBI;
I') nporHo3 cpeibl — MPOTHO3 CObITa KOMITAHUH — IPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxoxcoenuu mosapa uepes hazy pocma 06vem npooa3c XapaKmepusyemcs
Kak:
A) cokpariieHue;
b) pocr;
B) GbicTpslii pocT;
I') crabuibHOCTS.

Tema 1.2 Mapkemunzosas cpeoa gpupmut

3aoanue 1. Tlpu npoxo:kaeHnun ToBapa vepe3 (pasy cnajga TOBAPHBIA ACCOPTHMEHT
XapaKTePH3YyeTCs KaK:
A) oaHa 6a30Bast MOJIEIb;
B) pacry1iee 4nciio pa3sHOBHIHOCTEIH;
B) mosHast accopTUMEHTHAs TPYIINa,;
F) OTACJIIBHBIC TOBapI)I, HC HOTCprBHH/Ie HepCHeKTI/IBLI

3aoanue 2. CermeHTaunus phIHKA— 3TO:
A) ero pasje/ieHie Ha OTJC/IbHBIC dTAlbl )XKU3HCHHOTO [UKJIA;



B) €TI0 pa3aACICHUC HAa OTACIIbHBIC CCTMCHTHI, PA3JINYAIOIINCCA BO3SMOXKHOCTIAMU cOBITa TOT'O HIIH
HHOI'O TOBapa,
B) CTro pa3aCJICHUEC HAa OTACIIBHBIC CCIMCHTBI, PA3JINYAI0IUCCA MAPKCTUHIOBBIMU CTPATCTUAMU,
F) €ro pasaciC€HuE Ha OTACIBHBIE CEIMCHTBI, pa3Indyaromuecss MapKETUHI'OBBIMU
HCCIICAOBAHUSAMMU.

3aoanue 3. Ilcuxozpaguueckas cezwenmauus — mo pazdeienHue PbIHKA HA PA3IUYHDbIE
2pynneul no:
A) Bo3pacrty, 1oy, pa3mMepy CEMbH;
b) mecrononoxenuto;
B) o6pasy xu3Hu;
') cTHITIO KU3HU M TINYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. 1lo3MUMOHUPOBAHUE — ITO:
A) co3/1aHKe MOJ0KHUTEILHOTO MMHUKa KOMIIAHUY HA PBIHKE;
b) onpenenenue nonoxeHus: GupMbI Ha PHIHKE,
B) BhIsIBIIEHUE LI€7I€BOIO CEIMEHTA;
I') coznanme 3¢ (heKTUBHON pEeKIaMHON CTPATECTHH.

3aoanue 5. JIBe cocTaBJASIOLINE YACTH IE€HbI:
A) 3aTpaThl Ha MaTepHaIbl H KOCBEHHBIC HAJIOTH;
B) 3aTtpaThl Ha IPOU3BOJICTBO, COBIT M MPUOBLIL IPOU3BOIUTEIIS;
B) cebecronmocTh U pUOBLIL IPOU3BOAUTENS;
') 3aTpaThl Ha KAYECTBO TOBAapa U COIMYTCTBYIOIIHME 3aTPATHI.

Tema 1.3. Ceznenmuposanue, 6b100p yenesvlx PbIHK08

3aoanue 1. IIpaBuibHO YKaKUTE MOCJIEA0BATEIbHOCTh 3TANOB NMpoLecca ONepaTHBHOIO U

CTPATern4ecKoro MNJIAHNPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) mIaHMpOBaHUE KOHKYPEHIMH — IIAHMPOBAHUE KIHMEHTYPBI — IUIAHUPOBAHKE CIpOCca U
MpeJI0KEHHUS — IUTAHUPOBAHUE ACCOPTUMEHTA;

b) nnanupoBanue crpoca U NpeasioKeHHs — MJIaHUPOBaHUE KOHKYPEHIIMN — IIJIaHUPOBaHUE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHue acCOPTMMEHTHBIX IPYII TOBApOB  — IUIAHUPOBAHME KIMEHTYpPHl — —
IUTAHUPOBAHUE CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIUH.

') nnanupoBaHue KIMEHTYpbI- MJIAHUPOBAHUE KOHKYPEHLMHU — IJITAHMPOBAaHUE CIpoca U
MPeJI0KEHUS — IUIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. Mapxemunzoevlie KOMMYHUKAUUU — IMO:
A) MaccoBasi Ipojiaxka TOBapOB;
b) xoHKypeHIIMs Ha PBIHKE;
B) koMImekcHOe BO3/ieiicTBHE (PMPMBI Ha BHYTPSHHIOIO M BHEIITHIOIO CPETY C IISJTBIO CO3TaHMS
OJIaronpuATHBIX YCIOBUN AJIs CTAOUIBLHOM MPUOBUILHOM IEeATEeIbHOCTH Ha PHIHKE,
I') Bce BpeMEHHbIE U JIOKAJIbHBIE MEPHI, AOMOJHSAIOMINE peKiiaMy U JUYHYIO NMPOJNaxy U
HaIpaBlIEHHBIC HA YBETUYCHHUE MTPOJJaK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KommynukayuonHsle 3a0auu Mo2ym 6bINOJIHANb:
A) MpoayKT, IIeHa, CUCTEMa PacIipe/IeIICHHS;
b) npoaykr, undopmarius, 1eHbIH;
B) npoaykT, mokymnarens, pekiama;
I') uapopmarnust, IpoAyKIHsl, MOKyaTEIh

3aoanue 4. Ilo xapaxmepy nompeodaeHus paznuyuarom mosapol:
A) KpaTKOCPOYHOTO MOJIH30BAHMUS;
b) ycnyru;
B) TiiarensHoro BeIOOpA;
I') maccuBHOTO crpoca.



3aoanue 5. Cocmasnatomumu KOHKypPEHmMOCnOCOOHOCHU MOBAP0E AGNAIOMCA:
A) mokasarenu KauecTBa, 1EHOBBIC IOKA3aTE)IN U PhIHOYHBIC TOKA3aTEIH;
b) Hanuume NoCTOsIHHBIX MOKYMAaTeNen, JINIEPCTBO CPEIN KOHKYPEHTOB 10 KaYEeCTBY;
B) oTiinunbie pyHKIIMOHAIBHBIC CBOMCTBA TOBapa, AOCTYITHAS IIEHA U OTCYTCTBHE TOBAPOB-
3aMEHUTEICH;
I') BBICOKAst mOTpeOUTEIBCKASI IIEHHOCTh TOBApa, OO0JIbIAst PHIHOYHAS JOJIS.

Pazoen 2. Ocnosnvle I1emeHmbl KOMRIEKCA MAPKEMUH2A
Tema 2.1. Tosapnasa mapKkemunz06an ROJTUMUKA

3aoanue 1. ToBap pbIHOYHONH HOBU3HBI - 3TO:

A) KOHEYHBIH PEe3yJIbTaT TBOPYECKOTO MOUCKA, KOTOPBIH CYIIECTBEHHO YJIYyYIIAeT PEIICHHE
0001 TIPOOIIEMBI TOTPEOUTENS WM MPOOJIEMBI, KOTOpasi paHbIIIe HE pelianach;
b) ToBap, KOTOPBIN U3rOTOBJIEH BIIEPBHIE;
B) ToBap, KOTOpHIN BIIepBbIE MOCTYINI B IPOAAXKY U HAXOIUTCS B (ha3ax BbIXOJa HA
PBIHOK, KOTJIa OH IOKYIIAaeTCsl MOTPEOUTEISIMU-HOBATOPAMU;
I') ToBap, KOTOpPHI yIOBIETBOPSET HOBYIO MOTPEOHOCTH B OIPEICTICHHOE BPEMSI.

3aoanue 2. K npunyunam coepemennozo cepeuca He RPUHAONEHCUM:
A) MakCUMaIbHOE COOTBETCTBHE TPEOOBAHUAM MOTPEOUTENICH 1 XapaKTepa TOBapa;

b) ruOkocTh cepBHCa, €ro HANpPaBICHHOCTh HA y4YeT M3MEHCHHUS TPeOOBAaHUIl pBIHKA
MOTpEOUTENEH;

B) oGecrieuenue MONMHONW TOTOBHOCTH M3JCIHs K JKCIUTyaTallud Ha MPOTSHKEHHH CPOKa
HaXOXXJCHHUS €T0 Y TIOTPEeOHTEs;

') Hepa3pbiBHAs CBSI3b MPOU3BOIUTENS C IPEIOCTABICHUEM CEPBUCHBIX YCIYT B IMPOLIECCE
AKCIUTyaTaIli TOBapa.

3aoanue 3. Typucmuueckue yciyzu Oomnocames K mosapam:
A) OBCETHEBHOTO CIIPOCa;
b) TmarensHOTO BHIOODA;
B) ocoGoro cmpoca;
I') maccuBHOTO cripoca.

3aoanue 4. Ipzonomuunvie napamempol XapaKmepusyiom:

A) TeXHUYECKHE CBOICTBa TOBapa, KOTOpBIE OIpPEIENAIOT OCHOBHBIE c(epbl ero
OpUMEHEHUS U QYHKLUHU, KOTOPbIE OH JIOJIKEH BBITOJIHSATS;

b) ToBap, COOTBETCTBYIOLIMI CBOMCTBaM YEIOBEYECKOTO OpraHu3Ma, B Ipoliecce
BBITTOJIHEHHS UM TPYIOBBIX OI€palyii M B3aMMOICHCTBHSI C TUM TOBAPOM;

B) uHpopManMOHHYIO BBIPA3UTENBHOCTh TOBApa, PALMOHAIBHOCTH (DOPMBI, IIEIOCTHOCTh
KOMITO3UIMH, COBEPILIEHCTBO MTPOU3BOICTBEHHOT'O BBIITOJIHEHUS TPOIYKIIHH;

[') cooTBercTBHE TOBapa cTaHAapTaM M HOPMaM  3aKOHOAATENbCTBA, KOTOPOE
perjJaMeHTUpPYeT YPOBEHb HEKOTOPBIX MapaMeTpOB TOBapa, W YCTaHABIMBAET 00s3aTEsbHbBIE
IPaHUIIBI, HUKE KOTOPBIX ATU MapaMeTpbl HE MOTYT HAXOJIUTHCS.

3aoanue 5. Kakas cmpamezuueckas 30Ha mogapog, KOmMopbwle blX00AN HA PIHOK énepevie?
A) “TpyaHbie 1etu’;
b) “3Be3npI”;
B) “noitabie KOpoBbI”;
I') “cobaku”.



Tema 2.2. Ilenosaa mapkemunzosas nojiumuKa

3aoanue 1. TpaguiuOHHBINA YPOBEHDb MPEI0CTABIEHHS CEPBUCA MPeTyCMATPUBAET:

A) pacuivpeHue cepBHca 3a CUeT MOCJIErapaHTUHHOTO CUCTEMAaTUYeCKOro 0oOCTyKUBaHUS,
BKJIFO4asda HpO(l)I/IJIaKTI/IKy MOCTAaBJICHHBIX CUCTCM H YCTAaHOBOK;

b) uccinenoBanue poIHKOB M KOHEUHOW IPOAYKIMH, OpPraHU3aLUI0 €€ MPOJBUKECHMUS,
(dbopMHpOBaHUE KaHAJIOB PaCIIpe/ICICHUS;

B) noaroToBky TeXHHYECKOr0 NEPCOHANA, OpraHU3alMIo Ipoliecca IPOU3BO/ICTBA,
MaTepuaIbHO-TEXHUYECKOE 0OecrieyeHre U BBIITYCK TOTOBOM MPOAYKIINU;

') conpoBoskaeHNe TOCTaBKU TPAAUIIMOHHBIMU YCIIYTaMHU - YCTAaHOBKA, MOHTAX, TapaHTUHHBIH
PEMOHT.

3aoanue 2. Tosapamu -“nudepamu’ Ha3vlgaiom mosapbt...
A) oKyIKa KOTOPBIX, OKa3bIBaeT COACHCTBHE JabHENIIICH MOKYIIKE Psia TOBApOB,

o0ecrieunBast yTBEpKACHUE CEMEHHON MapKu, TPOU3BOIUTENS UM TOPTOBOTO MIPEATIPHUATHS

b) xoTopsie onpenenstoT ycnex (GpupMbl, 00ecTeyuBalOT MUPOKYI0 KIHUEHTYPY U MPHUObLIb,
OKa3bIBAIOT COJICHCTBHUE YCIIEXY;

B) monnenku, niu e, 4TO AONOJTHIIOT OCHOBHOM TOBap, KOTOPBIE MPEIAratoTCs C LETbIO
yepKaHUsI MOTPEOUTEIISE OT OOpaIIeHUsI K KOHKYPEHTaM;

I') xoTOpBIE MPUBIEKAIOT MOKYMATEIsl HU3KOM 1I€HOM, Wi HaoOOpOT, BHICOKOW LEHOM,
YHUKaIbHOCTBIO, UMHUJIKEM, TIPECTHKEM.

3aoanue 3. EOunuyunslit nokazamenb KOHKYPEHMOCHOCOOHOCHU OnpPedenaemcsa:
A) 0THOPa30BBIM U3MEPEHUEM KOHKPETHOIO ITapaMeTpa TOBapa;
b) o1ieHkoii COBOKYITHOCTH €IUHUYHBIX MTOKA3aTeNei;
B) onieHK0# COBOKYITHOCTH KOMILIEKCHBIX ITOKa3aTeneil;
I') OlIeHKO# COBOKYIMHOCTH KOHKYPEHTOCIIOCOOHOCTH TIPEIITPHSITHSL.
3aoanue 4. Kauecmeenno noswtit mosap - 3mo moeap, cmenenv HOGU3HblL KOMOPO20 PAGHA:
A) 20%;
b) 15%;
B) 70% u Gomnbiire;
I') Bce BapuaHTHI TTpaBUIIbHBIE.

3aoanue 5. Ilpeonpooasicuwlit cepeuc ceéa3an ¢ no020mMOBKoU moeapa 0. NPeocCmasieHus
NOKynamenro u cCOCoum u3 cieoyiouux 3,1eMeHmos:

A) mpoBepka;  KOHCepBalUs;  YKOMIUJIEKTOBaHME  HEOOXOIUMOM  TEXHMUYECKOM
JOKYMEHTalMel, HHCTPYKIMSIMA OTHOCUTENBHO 3KCIUTyaTallui; MOHTAX U 3aITyCK;

b) ykxommiekToBaHME HEOOXOOUMOM TEXHUYECKOW JOKYMEHTalued, HWHCTPYKIUSIMU
OTHOCHUTEJIBHO JKCIUTyaTallii, TEXHUYECKOro OOCIYyXHBaHMs, 3JEMEHTapHOTO pPEMOHTA;
JI€MOHCTpAIIHs;

B) packoHcepBanus W TpoBepka Iepen NpojAaxei; JeMOHCTpalMs; KOHCepBalus Hu
MpoJiaka; pacKOHCepBalus AJis NOTpedieHus; CHaOKEeHHUe 3allaCHBIMU YacTAMU;

[') oOydyeHue pabouux MpaBUIBHBIM NpPHUEMaM OSKCIUTyaTaluu; oOyueHHE CHEelHaTHCTOB
MPUBBIYKAM MOJIJIEPKUBAEMOTO CEPBUCA; OCYILIECTBICHHE PEMOHTA.

Tema 2.3. Cucmema mosapoosusricenus

3aoanue 1. IIpaBuabHO OXapaKTepu3yiiTe peMAPKETHHT:
A) cIIpoc OTCYTCTBYET, CIIEAYET €ro CO3/1aTh;
B) cipoc cOOTBETCTBYET BO3MOXKHOCTSIM, €T0 CIIEAYET CTA0MITN3NPOBATh;
B) cnipoc camkaercsi, HEOOXOJMMO €r0 BOCCTAaHOBUTH;
I') cnpoc kone6aeTcs, HE0OX0IMMO €T0 CTA0MITU3UPOBATh.



3aoanue 2. I100 yenamu npeonpusamus NOHUMACMCA:
A) reHepaibHOE CTpaTerHyecKoe HalpaBJICHHE e TEIbHOCTH MPEATPUSTHS;
b) koHKpeTu3amus noTpedHOCTeN 0011ecTBa MPUMEHUTEIHHO K TJAHHOMY MPEIIPUSATHIO;
B) counanbHble U 5KOHOMUYECKHE 00sI3aHHOCTHU TIepe]] 00IIECTBOM;
I') ynoBneTBopenue noTpeOHOCTE MOTPEOUTENEH B JOITOCPOUHOI IEPCIIEKTUBE.

3aoanue3. Cnpoc-—3T10:
A) KOIMYECTBO MPOJYKINHU, KOTOPYIO MPOU3BOIUTEIH XOTAT U MOTYT MPOAATH o
OTIpEICIICHHOM TICHE;
B) coBOKymHOCTB BceX OKynartesiei 1 poJIaBIioB;
B) xosnnuecTBO npoayKLKU, KOTOPOE MOTPEOUTENTHN XOTAT U MOTYT KYIUTb I10
OIIpeIeIICHHOM TICHE;

I') xonnuecTBO MPOAYKIMHU, KOTOPOE MOKYIMATEIN MOTYT MPUOOPECTH, a MPOU3BOAUTENIN
JKENaroT IPOJIATh 0 ONPEAEIICHHON LIEHE.

3aoanued. KoOHBIOHKTYpa pbIHKA — 3T0:
A) PbIHOK, KOTOPBIil TEOPETHUECKU MOXKET ObITh OXBaYCH KOMITaHHCIH;
b) KOHKpeTHast ppIHOYHAS CHUTYaIVsl, CII0KUBIIASCSI HA PHIHKE HA IAHHBII MOMEHT MJIH OTPE30K
BPEMEHHU M OTpaXKarolasi TeKyIlee COCTOSHUE CIIPOca U MPEeATI0KEHUS;
B) KOHKpeTHast ppIHOYHAS CUTYaIsl, CJI0KUBIIASICSI HA PHIHKE TOBAPOB U YCIIYT M OTPAXKAIOIIas
COOTHOUIECHHUE CIPOCA U IICHBI;

F) PBIHOYHAA CUTyalusd, XapaKTCPpU3yOlasd JUHAMUKY ITPONU3BOJACTBA U HOTp€6JI€HI/I${.

3aoanue5. EMKOCTBH pbIHKA — 3TO:
A) BepxHHUH npeJiel1 pBIHOYHOTO CIPOCa;
B) coBoKyIHBINM pRIHOYHEIH CIIPOC;
B) xonuuecTBO NOKYINOK, TPOU3BEACHHBIX «CPEIHUM MOKYIATEIEM;
I') HY>KHUI Tpeest ppIHOYHOTO cIipoca

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3aoanuel. IIpornozupoBaHme crpoca NPOBOAAT IO CXeMe:
A) IPOTHO3 CpeJibl — MPOTHO3 MO OTPACIIU — MPOTHO3 CObITA KOMITAHUH;
b) nporHo3 cObITa KOMIIAHUU — MIPOTHO3 MO OTPACIIU — POTHO3 CPEJIBL;
B) mporuo3s otpaciau — nporso3 cobiTa KOMIaHUH — IIPOTHO3 CPEJIBI;
I') nporuo3 cpenbl — MporHo3 cObITa KOMIAHUU — IPOTHO3 OTPACIH.

3aoanue 2.  Ilpu npoxoicoenuu moeapa uepes ¢hazy éHeOpeHUn COCMOAHUE KOHKYPEHUUU
xXapakmepu3syemcs KakK:
A) octpas;
B) He3HaunTenpHas;
C) Bo3pacrarorias;
D) ckpsitas.

3aoanue 3. Ilpu npoxoycoenuu  moeapa uepez ¢hazy pocma o00vem  npPoOOAXHC
xXapakmepu3syemcs KaK:

A) cokpariieHue;

b) pocr;

B) GbicTpsilii pocT;

I') crabuibHOCTS.
3aoanue 4. Ilpu npoxoscoenuu mosapa uepes pazy 3penocmu covim XapaKmepuyemcs KaK:
A) pacry1iee 4iciI0 TOPrOBBIX TOYEK;

b) 3aBucur ot ToBapa;

B) cokpariarorieecst 94ucIo TOProBBIX TOYEK;
I') 3aBucUT OT 0OBEMA TIPOTAK.



3aoanue5. Ilo3uniuoHNpoBaHNE — ITO:
A) co31aHue MOJIOKUTEIBHOI0 HMH/Ka KOMITAHUU Ha PHIHKE;
b) onpenenenune nonoxenus GupMbl Ha PHIHKE,
B) BbIsIBNIEHUE 11€71I€BOTO CETMEHTA,
I') co3nanue 3¢ pexTHBHON PEKIIaMHOM CTpaTEerHH.

Tema 3.2. Mapxkemunzogsle uccie008anus

3aoanuel. KOHKYpPeHTOCNOCOOHOCTh TOBApPa — 3TO COBOKYINHOCTh KAa4YeCTBEHHbBIX H
CTOMMOCTHBIX XapaKTePUCTHK TOBapa, o0ecne4nBalOIINX:
A) MaTepraibHOE 0JIATOCOCTOSIHUE TPAXK/IaH;
b) ynoBnerBopeHne KOHKPETHOM OTPEOHOCTH MOKYIIaTENs;
B) ¢punaHCOBYIO CTAOMIIBHOCTD TPEATIPUATHS;
I') s5kOHOMHYECKYIO YCTOMUNBOCTH PETHOHA.

3aoanue 2. JIBe cocTaB/IsIIOIIUE YACTH LIEHbI:
A) 3aTpatbl Ha MaTepHajbl U KOCBCHHBIC HAJIOTH;
b) 3atpaThl Ha TPOU3BOJICTBO, COBIT M MPUOBLITL TPOU3BOTUTEIIS;
B) cebecronmocTs ¥ pUOBLIL MIPOU3BOAUTENS;
I') 3aTpaThl Ha Ka4eCTBO TOBapa U COMYTCTBYIOIINE 3aTPATHL.

3aoanue 3.  ToBapoaBU:KeHHE —ITO:
A) 1ienieHanpaBiIeHHOE IEpeMEICHIE TOBAPOB M3 MECT IPOU3BOJICTBA B MECTA MOTPEOIICHHS;
b) nesrenpHOCTD, IpeanIONaramIas NpoJaxxy TOBapoB KOHEUHBIM MTOKYNATENSAM;
B) Bce oneparuu ¢ MOMEHTa BBIXOJ[a TOBapa 3a BOPOTA MPEANPUATHUS 10 MOMEHTA Tepeaun
KYIJIEHHOTO TOBapa KOHEUHOMY TOKYTaTelIo;
I') nesiTennbHOCTB, IpeAIONIaraoas MPOAaXKy TOBAPOB PANIUYHBIM MOCPEIHUKAM.

3aoanue 4.  Ilpasunvno ykaxcume nocied06amenibHOCMb INANOE RPOUECCa ONEpamueHo2o
U cmpame2uyecKo2o NAAHUPOSAHUA U PeZYIUPOSaHUs cobima:
A) 1ulaHHpOBaHHE KOHKYPCHIMH — IUIAHUPOBAHHE KIMEHTYPhI — INIAHUPOBAHHE CIIPOCa U
MIPeIOKEHUS — IUIAaHUPOBAHHUE AaCCOPTUMEHTA;
b) nnanupoBanue cnpoca U NpeAsioKeHHs — JIaHWPOBaHNE KOHKYPEHLIUU — IUIAaHUPOBaHHE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;
B) nnanupoBaHue acCOPTMMEHTHBIX I'PYII TOBApOB  — IUIAHUPOBAaHME KIMEHTYpPBl  —
IUTAaHUPOBAHME CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIIUH.
') nnaHupoBaHue KIMEHTYpbI- MJIAHUPOBAHUE KOHKYPEHLMHU — IJITAHMPOBAHUE CIpoca U
IIPEI0KEHUS — IUTAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 5. JmHa kanajaa cobITa — 3TO0:
A) paccTosiHHE OT MeCTa ITPOU3BOICTBA JI0 MECTa MOTPEOICHHS TOBApa,;
b) onpenensercs uncioM TpaHCIIOPTHBIX OpraHU3AIIMH, yYaCTBYIOIIMX B IEPEBO3KAX;
B) uncno He3aBUCHMBIX YYaCTHUKOB TOBAPOIBHKECHUS;
I') ompenensercs 4rcioMm MOKymaTesei, MPUOOPETAIOIINX TOBAPHI.

Tema 3.3. Cmpamezuueckoe nianuposanue

3aoanue 1. MapKkeTHHr0OBble KOMMYHUKALMHU — 3TO:
A) MaccoBasi IpoJiaxka TOBapoB;
b) KoHKypeHLus Ha PBIHKE;
B) kommiiekcHOe Bo3eiicTBre (GUpMBI Ha BHYTPEHHIOK U BHEIIHIOK CPEY C IETbI0 CO3TaHuUs
ONaronpusATHBIX YCIOBUHN IS CTAOMIBHON MPUOBUTEHON AEATEIBHOCTH Ha PHIHKE;

F) BCC BPCMCHHBIC U JIOKAJIBHBIC MCPBI, JOIIOJHAOIINEC PCKIaAMy U JIMYHYIO HNPOJAAKY U
HaIpaBJICHHBIC HA YBCJIIMYCHUC MTPOJAXK KOHKPECTHOI'O IMTPOAYKTA.



3aoanue 2. KoMMYyHUKAUUOHHDBLIL KOMNIEKC MAPKEMUH2A 8KII0YAem 6 ce0s:
A) cTpareruu — IIaHUPOBAHUE — PEKJIaMy — JIMIHbIC TIPOIAXKH;
bB) pekiamy — MapKeTHHTOBBIE UCCIIEAOBAHMS — JINYHBIC MPOJIAKU — CTUMYJIMPOBAaHHUE TIPOJIAXK;
B) pexnaMy — nMuHbIe IPOJAXKHU — CTUMYJIMPOBAHKE MIPOJAXK — IPSAMbIE KOMMYHUKALIUN;
I') pekniamy — TMYHBIE TPOJAYKU — IIEHOBYIO IMOJIMTHKY — COBITOBYIO TIOJINTHKY.

3aoanue3. Mapkemunzoeas mosapHas NOJTUMUKA - IMO:
A) coctaBistoas X03sMCTBEHHOM IESITEILHOCTH TPEIIPHSTHSL
b) onpenenennslil Kypc qeiicTBU, IPUHLIKIIBI TOBEICHUS MPEANPUITHS HA TOBAPHOM PHIHKE;
B) COBOKYITHOCTB CpeACTB BIMSAHUS Ha MOTPEOUTENS C MOMOIIBIO TOBAPA;
[') cucremy neilcTBuil npennpusTds [UIsl ONpeNeieHHs] MecTa ToBapa Ha pPBIHKE,
YAOBJIETBOPEHUE KOHKPETHOTO  IOTEHLMAJIBHOIO IOTPEOUTENST TOBapaMHu, ILIMPOKOMH
BO3MO>XHOCTH HX BbIOODA.

3aoanue 4. Ilo xapakmepy nompeoyieHus paziuyuaom mosapol:
A) KpaTKOCPOYHOTO MOJTb30BAHHS;
b) ycnyru;
B) TiiarensHOro BeIOOpA;

I') naccuBHoOrO crpoca

3aoanue5. ToproBplii 3HAK - 3TO...
A) nepcoHUpHITUPOBAHHAS TOBapHAask MapKa,
b) dpupmennoe nmsi, GupMeHHBIH 3HAK, TOPTOBBI 00pa3, KOTOPHIE 3aIUIIECHBI FOPUANYECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTEp), KOTOPbIE MOTYT OBITH TPOU3HECEHBI;
I') cuMBOI1, pUCYHOK MM OTJIMYHBIN 1IBET, 0003HAYCHHUE.

2.3 PexoMeHAaIUM M0 OLIEHUBAHUIO Pe3yJIbTATOB CUTYAIIMOHHBIX 3aaHUii

MakcumaibHOE KOJIMUECTBO

ITpaBWILHOCTH (OIIMOOYHOCTH ) PELIEHUS
0asoB - 3 p ( )P

3 Oamna-IlonHple BepHBIE OTBETH.. B  JormuHOM
pacCy>XJIeHHMH TMpU OTBETaX HET OIMOOK, 3aJaHHe
OtnnyHO MOJTHOCTBIO  BBINOJIHEHO. IlonmydeHsl IpaBUIIbHBIE
OTBETBHI, SICHO MPOIHUCAHHBIE BO BCEX CTPOKAX 3aJJaHUI
1 TaOIuIY

2 OGamna- BepHble OTBETHI, HO UMEIOTCS HEOOJbIINE
HETOYHOCTH, B  I1IeJIOM HE  BIHUSIOIMIHAE  Ha
MIOCJIC0BATEIIBHOCTh COOBITHM, TAKKE KaK HCOOJIBIIINE
MPOITYCKH, HE CBSA3aHHBIC C OCHOBHBIM COJICPYKaHHEM
U3NIOKEHUs. 3amaHue o(OpMIIGHO HE  BIIOJIHE
aKKypaTHO, HO 9TO HE MEIIaeT MOHUMAaHHUIO BOIIPOCa

Xopouio

1 OGamn-OTBeThl B 1E€IOM BepHble. B  pabdote
MPHUCYTCTBYIOT HECYIIECTBEHHAs] XPOHOJOTHYECKas
WIM UCTOPUYECKAas OIMMOKH, MEXaHWYeCKas OIIMOKa
WIK ONHUCKA, HECKOJIKO HWCKA3WBIIHE JIOTHYCCKYIO
MOCJIC/IOBATEIILHOCTh OTBETA

Jlomymiensl  Ooyiee Tpex OMMOOK B JIOTUYECKOM
pPacCy>KJICHUH, TIOCIICOBATCIbHOCTH COOBITUH U
yCTaHOBIIeHUU AaT. [Ipu OOBSICHEHMH HCTOPHYECKHX
COOBITHI W SIBJICHUH YKa3aHbl HE BCE CYIIECTBEHHBIC
(axTbI

Y 1OBIETBOPUTENBHO

HeynonersopurensHO
OTBEeTHI HEBEPHBIE UIH OTCYTCTBYIOT

* [IpencraBneno B Tabnwuie 2.1.



THUITOBBIE CUTYAIIMOHHBIE 3ATAHUA
JJIA ITIPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHA

Pazoen 1. Coyuanvno-IKonomuueckue 0CHO8bl MAPKEMUHza
Tema 1.1. CoyuanvHo-7KkoOHOMUYUECKUE OCHOBbL MADKEMUH2A

3ananue 1. Jlatb onpeneneHue ciaelyomuM HOHATHAM: MAPKETHHT, PbIHOK,
KOHBIOHKTYpa pbIHKa

3ananue 2. [IpuBenuTe npumepsl NOTPEOHOCTEN, YJOBIETBOPSIEMBIX C PA3IUYHOM
YaCTOTOM:

a) MOTpeOHOCTb, yIOBIETBOPSiEMasl €KETHEBHO;

0) TOTPeOHOCTH, yIOBJICTBOPsiEMas OJMH pa3 B HENEIIO;

B) MOTPEOHOCTD, YJOBIETBOpsEMas OAMH Pa3 B MECHIII,

I') IOTPEeOHOCTb, yIOBIETBOPsieMasl OJUH pa3 B rOJ;

1) TOTpeOHOCTH, YAOBIETBOpsieMast OUH pa3 B 5 yiet; B 10 set;
€) MOTPeOHOCTb, yIOBIETBOPsiEMasl Ype3BbIYAHO peaKo;
[IpuBeauTte npuMepsl CONPSKEHHBIX MOTPEOHOCTEH.

Tema 1.2. Mapkemunzoeas cpeda npeonpuamusn

3ananme 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHHOB 110 TeMe «OOBbEKThI
MapKETUHTOBOW JAEATEITBHOCTI

KitoueBoil TepMuH: MapKETUHIOBast AEATEIbHOCTb.

TepMuH "MapKeTUHroBasi AESATEIBLHOCTD' - KOMIUIEKC MEPONIPUATUH 1O U3YUEHUIO

noTpeOHOCTEH, Cripoca U OpraHu3aluu CIIy>KObl MApKETHHTA.

Bropocrenennsie TepMUHBI

MOTPEOHOCTB;

CIpoc;

CYOBEKTHI,

YIIPaBJIECHHUE;

CIIEUATIUCT-MaPKETOJIOT.

3aganmue 2. [IpopaboTaB caMOCTOSTETFHO MaTEpHal IO TEME 3aIOJIHUTE TaOIHILy
«CocTosiHuE crpoca, eJIn U TUIl MapKETUHTay, 1010epuTe MpUMEpPHI 110 CBOEH CIIEUaIbHOCTH Ha
Ka)IbIi BUJ] CITPOCA U THIT MAPKETHHTA.

Metoanueckue ykazanus: Vcnomnb3ys CipaBOYHBIA MaTepral U ONMMUpasich Ha
3HAHUS MTOJyYSHHBIE Ha 3aHATUSAX U TIPU CAMOCTOSATENBHOM padoTe CTyAeHT, 0popMIIseT
Tabnuiy 1.

['maBHast 3a/1a4a CTyIEHTA MPABIIILHO COTIOCTABUTH MAPKETUHTOBBIE MEPOIIPUSTHS TIPH
pas3HBIX BUJAX CIIPOCa.

Tema 1.3. Ilompebumensvckue polHKU u nogedeHue noKynameneil

3aganue 1. MeHemkep N0 MAapKETUHTY OAHOM (UPMBI NMPOCUUTAI, YTO KOJIHMYECTBO
mroned B Bozpacte oT 45 1o 60 neT He TOMBKO OBICTPO YBETUYMBAETCS, HO M yCHIMBAIOTCA
pa3ianyrs B ypOBHE UX JOXOJOB.

MeHemKep CUUTAEeT, YTO ATO JaeT BO3MOXKHOCTh HALICTUTh yCUIus (pupMbl Ha 6OraThIX
YJICHOB 9TOM BO3pPACTHOM Tpymmbl, pa3paboTaB Jyuisi HUX JOPOTOM W TPHUBJIEKATEIbHBIN
aCCOPTUMEHT TOBapOB.

ITo mporuno3am craructuku, B 2020 r. 3TOT OOTaTHIii CErMEeHT OYyIEeT BKIIOYATh B CeOs
4650300 uenosek, a k 2025 r. yBenuuurcs emie Ha 16%.

3aymMaHHbIE U3MEHEHMSI B KOMIUIEKCE MapKeTHHTa IpUBETyT K MpHObLIK B 15 A0s1apoB
Ha €AUHUILY POAYKIIIH.

MeHemkep paccUMTBHIBAET JIOBECTH OTHOUIEHHE YJIENbHBIX MpOJaX K oOImen
qrcieHHocTH G6oraroit rpymmsl 10 0,002.

Paccuuraiite mpuObLIb, KOTOPYIO OH MOT OBl OJTYYHUTh:
a) 82020 .
6) B2025.



3aganue 2. [lo mepe TOro, Kak YCHUJIMBAETCS KOHKYPEHLHUS, JOJS KOMIIAHUHU IO
IPOM3BOJICTBY yIOOPEHUH €KeroHo OyeT CHIKAThCs Ha 5%.
Ho, B TO k€ BpeMs1, ppIHOK OyeT pacTu co cKopocThio 0Kkosio 200 ThIC. €TUHMIL B TO/I.
Ha macrosmmii MOMEHT eMKOCTh phiHKA - 500 THIC. €11.; 10JIT KOMIIaHUW Ha HeM - 35%;
npuObLIb, TOJTyYaeMasi ¢ €UHUILIBL, - 2 ToJIjIapa.
Hcnione3yst moay4eHHY0 HHPOPMAIIHIO, 3aTI0JTHUTE TAaOIHILY:

Tox Homns peiaka, %
O06Bem npoax, ea-11 BasoBas npuObLib, THIC. $

g~ wN PR

Pazoen 2. Cmpamezus u makmuKka MapKemMun20801l 0eAmeabHOCIU RPeOnPUAmMu
Tema 2.1. CucTeMa MAPKETHHIOBBIX HCCJI€I0BAHUI U MAPKETUHIOBOM nHpopMannu
3amanne 1: CocTaBUTH CTPYKTYPHYIO CXeMy TepMHUHOB 1o Teme «Kpurepun BpIOOpa
CETMEHTA PBIHKa.
KirroueBoi TEpMHUH: PBIHOK.
TepmuH pbIHOK O3HayaeT cdepy OTHOUIEHUH MeXAy CyOBeKTaMH SKOHOMUKH
(IpOU3BOAUTEISIMU U TOTPEOUTETISIMU).
BropocreneHHble TEPMUHBL:
BUJIbL;
THUIIBL;
MOJIETIH;
KOHBIOHKTYPA;
CETMEHT;
HUIIIA.
CrpyKTypHas cxeMa TEpMHUHOB
3aganmnsa 2: PbIHOK mpoayKkTa A CerMEeHTHpOBAJICS Ha OCHOBE reorpapuueckux U
nemorpaduueckux ¢akTopoB. B pe3ynbpTaTe BBIJENEHBI CIEAYIOLUIME CETMEHTHI, HA KOTOPbIE
IPENIPUATHE MOXKET BO3JEHCTBOBATH

(BapuaHTBhI)
a) Mosnozexs B Bo3pacte 14-20 ner
b) Kenmuas! B Bozpacte 40-55 et ¢ ypoBaem goxoza 1o 100 gomn. CHIA B mecsin
c) [Tpeanpunumarenu u pykooautenu Gupm B Bozpacte ot 20-35 set ¢ noxoom 300-

500 momut. CIIA B Mecsig
3ananme 3: JlomomHuTe mapameTphl OIEHKHM BO3MOXKHOCTEH OCBOeHHsI cerMeHTa. Jlath
XapaKTePUCTHKY ITapamMeTpam.

OneHKa BO3MOKHOCTEH OCBOEHHsI CErMEHTA IPEIOJIaraeT MpPOBEACHUE CIEAYIOIINX
OCHOBHBIX MEPOIPUITHIA:
1. Ananu3 pucka.
2. V3yuyeHue NeHCTBYIOUINX HA PhIHKE HOPM U CTaH/IapTOB
3. TlpoBepka MaTeHTHOW YUCTOTHI TOBApA.
4.Omnpenenenre KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Tema 22. Tosap Kaxk 21emenm mapkemunza. MapKkemunzosan npozpamma
paspabomku H06020 mosapa
3apanme 1. [lomp3ysicb MaTepuasioM  3aHSATHS  OXapaKTepU30BaTh OTJIMYME B
NOTPEOUTETHCKOM BOCIIPUSITUHN YCIIYTH OT TOBapa.
OTBeT apryMeHTHpOBAaTh.
3ananme 2. CoctaButh cxeMy: OCHOBHBIE 3Talbl Pa3pabOTKH yCIyTH-HOBHUHKH.
CropaBo4HBIN MaTepua:
PazBepThIBaHIE KOMMEPYECKOT0O «IIPOU3BOACTBa» OTOOP Maei «cnbITaHusD B PhIHOYHBIX
ycnoBusix @opMupoBaHue uaen
Pazpabotka 3ambiciia u ero npoBepka Pa3paboTka ycinyru
AHanus BO3MOKHOCTEN



Paspabotka cTparernu MapKeTHHTa

3ananue 3. Pa3zpaboTarh ycinyry MouTOBBINA CylepMapKeT.

O60cHOBaTh HEOOXOIUMOCTh YCITyTH.

Tema 2.3. Ilonumuka u memoosl yeHoo0pazoeanus
3aganue 1. Menemkep X04eT yBETHMUUTH 100 (PUPMBI Ha 11eTIeBOM pbIHKe. OH 3HAET, 4TO
Kpyr KJIHEHTOB pAaCHIMPUTCS, €CIH OO0eCleYUTh OMNEPAaTUBHYIO JIOCTaBKy CBOEr0 ToOBapa H
npejiaraeT BOCIOIb30BAThCs CAMOJIETOM. DTO MOTPEOYET MOMOIHUTEIbHBIX 3aTpat B 80 ThIC. $.
Ha ocHoBanuu naHHBIX TaOJIUIIBI pACCUUTANTE:
a) JIOJIO phIHKA, HEOOX0AUMYH0 st TiorydeHus npubsun B 41200 $ nocie nepexo/a Ha

JO0CTaBKy CaMOJIETOM;,

0) KOJIMYECTBO €IMHHUIl TOBapa, KOTOPOE CMOXKET IpoAaTh (upma, uMesi HOBYIO JOIIO

PbIHKa;
B) 0’KMJa€MbI€ BaJIOBbIC U3JIEPKKH;
I) OKUJAeMblH BaJIOBBIM TOXOA.

dakTHuecKas 1011 O6wem pomax, | Banossle n3nepxkuy,
pupmbL, % Ilena equnnipl, $ R $ [Ipu6sb, $
20 150 1422 180700 32600

3aganmue 2. Onpenenuts posanunyto neny ¢ HJAC oxnoro nmutpa ¢ppykroBoro BuHa,
€CIIM OHO TOMAJIaeT B PO3HUYHYIO TOPTOBIIIO Yepe3 ABYX MOCPEIHUKOB IPH YCIOBHSIX:
- cebectoumocts 1 11 BuHA - 17 pyo.;
- peHTabeIBbHOCTh 3aBO/1a-U3roTOBUTEINS - 35 %0;

- aknms - 6 py0.3a 1l m;

- Haj0aBka 1-ro onroBoro mocpenauka - 40 %;
- Haj0aBKa 2-ro onTOBOTO mocpenHauka - 30 %;

- TOproBasi HaJ0aBKa PO3HUYHOTO M

araszuna - 20%.

3apanme 3. Omnpenenuts po3HuuHyro neny c¢ HJIC oxHoro nurtpa mnmBa cC
HOPMAaTUBHBIM (CTaHAAPTU3UPOBAHHBIM) COACPKAHUEM OOBEMHOH JIOJIH 3TUIIOBOTO CIUPTA
5,6 % u cTpyKTYpy ero 1eHsbl. VicxoiHbIe JaHHbBIE,

OIpeIeTISIIOIIME 1IeHO00pa30BaHue TaHHOTO TOBapa:
- cebecroumocTsb 1 nutpa nusa - 10 py6.;
- peHTabeIpHOCTh 3aB01a-u3roroBuTes - 30 %;

- aKIM3 Ha TMBO C HOPMATHUBHBIM (CTaHJApPTU3UPOBAHHBIM) COJIEpP)KaHNEM 00bEMHOM 1omu
sTunoBoro cuupta ceeire 0,5 % u 1o 8,6 % - 12 py6. 3a nutp;

- orroBas HajOaBka - 24 %:
- ToproBast HagbaBka - 20 %.

Pazoen 3. Cmpamezuueckoe ynpasienue u MapKkemuHz

Tema 3.1. Mapkemunzogvie KOMMYHUKayuu

3ananme 1. Pactipeienure HuKenepeynCcICHHBIE TOBAPHI IO KATETOPHUSIM «OUPKEBON TOBap» U
«HEOUpPKeBOM TOBAp» U OOBSCHUTE MPUHIIUIT pacpeieNIeHUs] TOBAPOB: CTAJb B JINCTAX, 36pPHO
dypakHoe, MeOenbHbII rapHuTyp «/lyOnHYIIKa», caxapHbIi IECOK, MACIIO CIIMBOYHOE, KYKypYy3a,

CBhIPBC JJI IMPOU3BOACTBA IMMOJIMITUIICHA, KapTO(I)CJ'IL, CBCKJIa, MOPKOBb, MCIb, TKaHb

XJIOMYaToOyMakHasi, ppl0a MOpPCKasi OXJIaXKIeHHas1, JIETKOBOM aBTOMOOMIB « Kurynmy,
doroannapar «Komak», 1aMIbl HaCTOJIbHBIE «SIPKOCTHY, TUMOHA] «OCBeXaIOLIU), HA0Op

Opyca st sxusoro gqoma «36a-My.

3ananmue 2. [losicHuTE, KaKoi BU TpaHCIIopTa BeI, ckopee Bcero, UCIoNb30Bain ObI IpH
OpraHU3aluy PacIpeeIICHNs CIEYOIUX TOBAPOB:

A) ra3upoBaHHas BOIbI,

B) noporue roBenupHbIe U31EIHS;
B) mnpupomHblii ras;
I') kom0aifHBbI.




3aoanue 3.

KomMrmanust - mpou3BOIUTENb CyXUX CTPOUTEIHHBIX CMECEH BBITYCKACT KJIeH s
TUTMTKH, 3aTUPKH, ITYKATypKH, TPYHTOBKH, MMaKJIEeBKHA. CBOO TIPOIYKIHIO OHA TIPOJIACT
Yyepe3 ONTOBUKOB, TOPTYIOIIUX CYXHUMHU CMECSIMH, TI0 Bcell Tepputopun Poccun. OntoBuk
3aTeM
pojaeT ToBap 0ojee METKUMU NapTUSMH PO3ZHUYHBIM TOPTOBIIAaM, a T€, B CBOIO
ouepeib, - UHAUBHY JTbHBIM OTpeOuTE s IM. ONITOBHKH OCYIIECTBIISIOT U ONITOBBIC
MPOJAXH IS CTPOUTEIBHO-PEMOHTHBIX opranu3anuii. Cama KOMIIaHUS TaKkKe
paboTaeT HaNpsIMYIO CO CTPOUTEIHHO-PEMOHTHBIMHU OpraHU3ALUSIMH.

1) Kakwue BuIbI KAaHAIOB PACIpEICICHUS UCTIONIB3YET KOMITaHHUs?
2) Kakoii u3 UCIOJIb3yeMbIX KaHaJIOB 0011a/1aeT OOJIbIICH THOKOCTHIO?
3) Kaxoii U3 UCIIOJIb3yeMBIX KOMITAHHEH KaHAJIOB, 10 BAIlIEMY, MHEHHUIO, KOHTPOJIHUPYETCS
B OoJbIIeii cTeneHu?
Tema 3.2. Mapkemunzoevle uccieoosanus

3aganue 1. 3aBog «CTPONKOHCTPYKIUSY TIIAHUPYET Pa3MECTUTD pa3BEPHYTOE MH(DOPMALIMOHHOE
coo0IlleHre B CIeMATU3UPOBAaHHOM XypHaie. M3ganue Nel umeet tupax 20 ThIC., BBIXOIUT
JBAX/IbI B MECSII] U MOXKET Pa3MEeCTUTh MyOauKaiuio 3a 45 Teic. py0. M3manus No2 u Ne3
exXeMecsIuHbIe, UMEIOT TUPaKU 10 40 ThiC. U 50 THIC. COOTBETCTBEHHO U IPUHUMAIOT
nyOmukanuu o 47 Teic. py0. u 72 ThIC. pYO.

Onpenenuts HaWTyYIlIMe YCIOBUS Ui pa3MelleHrs nHGopMalluu 3aBojia, €Iy, 1o
MHEHHIO SKCIIEPTOB, KaXIbIi JECATHIA YUTATEIb MOAOOHBIX )KYPHAIOB SBISAETCS
MOTEHILIMAIbHBIM KIIMEHTOM 33aBOJIa, @ CPEIHUN T0XO OT CACIKH C TAKUM KIHEHTOM
cocTaBisieT 32 ThiC. pyoO.
3aganue 2. CTOUMOCTb PEKJIIAMHOTO POJIMKA Ha TPEX MECTHBIX PAHOCTAHIIUAX:
«Panuo A» - 16 TeIC. pY0., «Paguo B» - 18 TeIC. py6., «Pagno C» - 12 Teic. py6. Cornacuo
pEeUTHHTY, B peTHOHE, I/ie paboTaeT komnaHus «PyOoun», TaHHbIe paJUOCTaHIIUU CITYIIAI0T
cootrBeTcTBeHHO 15 %, 17 % u 12 % eé€ ueneBodi aymuropun. lleneByro aymuTopuro
cocTaBisitoT 600 THIC. YeNIOBEK, CPETHUM JOXO0/ Ha OJJHOTO OTpeOHUTENs cocTaBisier 56 pyo.
I'ne, Ha Bai B3rJIs/, JOJKHA Pa3MECTUTh peKIaMy JaHHas KOMIaHus?
3ananme 3. Oupma «Crankepy» 3akazaja BHUACOPOJIUK IUTEIBHOCTBIO 20 CEK., KOTOPBIHA
IUTAHUPYET JeMOHCTPUPOBATh Ha KaHajax obuepoccuiickoro Bemianus. Ctoumocts 1 cek. a¢upHOro
BpeMeHU Ha kaHaie A - 4500 py0., na kanaie b - 4800 py0., Ha xanane B - 7200 py0. [1o manabBIM
MapKETUHTOBBIX HCCIIEOBaHUM, U3 obmero oovéma neneBoil ayauropun «Crankepa» 500 TbIC.
yenoBek 25 % peryispHo cMoTpsaT kaHai A, 22 % - kanan b, 27 % - xanan B. Cpeanuit qoxon Ha
onHoro mokynarens ¢upmsl - 310 py6. Onpenenure Haubojiee BBITOJHBIA BapUaHT pa3MELICHHS
BUjeoposnka. Crenaiite BEIBOJBI O 3HAUMMOCTH pEHTHHTA TeJIeKaHaa.
3ananme 4. Jloxon opraHuzalMu OT NPUBJICUEHUS KaKIOrO JOMOJHHUTEIBHOTO KIMEHTa
cocraiseT 180 py6. Bo3zMoxkHbIe BapHaHThl HH(POPMHUPOBAHUS LEIEBON ayJUTOPUH O HOBOM TOBape:
pekiaMa B rasere, pekiiaMa B MOIYJIIPHOM JKypHalle, paclpoCTpaHeHHEe JMCTOBOK Ha ynuue. [lo
pesyabpTaTaM ompoca norpeduteneit 14 % w3 HUX pearupyroT Ha cooOmieHus B raszere, 16 % uutaror
nonyJsspHbIi KypHai, 10 % oOpamatoT BHHUMaHHE paclpoCTpaHseMble Ha yJIWIE JUCTOBKU. [lyis
pacmipoctpanenus 20 ThIC. TUCTOBOK ToTpedyeTcss 13 Thic. py0., pa3MelieHne peKjIamMbl B Ta3eTe
oboiinéres pexiamonarento B 16 Teic. py0. mpu Bbixoze 4 pa3a B Mecsll (TUpax ras3ersl - 9 ThIC.), a
myOymKaIus cooOmeHus B xypHaie ¢ Tupaxom 4300, KOTOPBIM BRIXOAWT 2 paza B MECSIl, CTOUT 22
TBIC. PYO.
Kakoii BapuanT nH(opMHUpoBaHUs BEIOEPYT MapKETOJIOTH OpraHu3auu?

2.4. PexoMeHaanuu Mo oueHUBAHMUIO 3cce (pedepaToB, T0KJIAA0B, COOOIIEHMIA).

MakcumaabHoe
KOJNYECTBO 0AJLJIOB - 7

Kpurepuu




OTIM4HO

7 OamnoB -BreicraBimsercss 00ydaromIeMycCs, €CIH OH
BBIpa3uj CBOE MHEHHUE TIO0 cPOpMYyTHMpPOBAHHON TpoOIeEMeE,
apryMEHTHPOBAJl €ro, TOYHO OINPEACTUB MpodiIeMy
colepkaHue M cocTaBisitomue. IlpuBeneHsl JgaHHBIE
OTEYECTBEHHOU u 3apyOexHOU JUTEpaTypsl,
CTaTHUCTUYECKUE CBEJEHUs, HWH(pOpMalusg HOPMATUBHO
IIPAaBOBOI'0 XapakrTepa.

6 OamioB- OOydyaroImuiicss 3HAET M BIIAJCET HABBIKOM
CaMOCTOSITENIbHOW HCCIIeIOBATENbCKONH paboOTHl MO TeMe
UCCIIEIOBAHMsI; METOJaMHM U [pUeMaMu  aHaiu3a
TEOPETUYCCKUX H/HIU MPAKTUYECKUX ACTIEKTOB M3ydaeMOu
obnmactu.  DakTUYECKUX  OMMOOK,  CBA3AHHBIX  C
MOHWMaHUEeM mpobiembl, HeT; rpaduuecku padoTa
o opMIIeHA TIPABUIIBHO.

Xopouio

5 OGamma - BeicraBnsgercs oOydwaromemycs, eciu paboTa
XapaKTePU3yETCsl CMBICIIOBOW IEIBHOCTBIO, CBS3HOCTHIO U
MOCJIEIOBATEIBHOCTBIO M3JIOKEHUS; OMYIEHO He Oonee 1
OMMOKK TpPH OOBSICHEHHH CMBICIA WM COJACPIKAHUS
npoOiembl. Jlyiss  apryMeHTanuMu TPUBOASTCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOCKHBIX aBTOPOB.

4 Oamna - IlpomeMOHCTPUPOBAaHBI HCCIEIOBATEIHCKUE
YMEHHUSI U HaBbIKH. DaKTHUYECKUX OIIUOOK, CBSI3aHHBIX C
NOHUMaHUEeM MpoOsieMbl, HeT. JlOmyIieHbl OTIACIbHBIC
OImMOKHU B 0(pOpMIICHUN PAOOTHI.

Y 10BIETBOPUTENBHO

3 Gayta - BeicraBisiercst oOydaromemMycs, eciii B pabore
CTYZICHT IPOBOJHT JOCTATOYHO CAMOCTOSITEIBbHBIA aHaIN3
OCHOBHBIX  3TallOB M  CMBICIOBBIX  COCTaBIISIOIIMX
npoOJeMbl; MOHUMAET 0a30Bble€ OCHOBBI U TEOPETUYECKOE
000CHOBaHNE BEIOPaHHON TEMBI.

2 Oamna [IpuBnedyeHbl OCHOBHBIC UCTOYHHUKH T10
paccmatpuBaeMoit Teme. Jlomymieno He 6omee 2 ommboK B
coJiepKaHuu npo01eMbl, 0pOpMIIEHUN PAOOTHI.




HeynosnersopurensHo

1 OGamn- BeicraBnsercs oOywaromemycsi, eciu padorta
MIPEACTABISIET COOOM TMepecKa3aHHbI WM TOJHOCTHIO
3aMMCTBOBAaHHBIM HCXOMHBIN TEKCT 0e3 Kakux Obl TO HU
ObUIO KOMMEHTapueB, aHanu3a. He packpeita cTpyKTypa H
TEOPETUYECKasi COCTABIIAIONIAS TEMBL. JlOMYIIIEHO TpU WU
Oonee Tpex omMOOK B COAECpPNKAHUM PaCKpPbIBAEMOMN
po0JeMbl, B 0hOpMIICHHH paOOTHI.

TEMBI CCE (PE®EPATOB, IOKJIA/IOB, COOBIIEHU) J1JIsI IPOBEPKA
YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pazoen 1. Coyuanvno-sxonomuyeckue ocnosvl mapkemunza Tema
1.1. Coyuanvno-sxonomuueckue 0CHOBbl MApKeMUH2a
CyIIHOCTh ¥ pOJIh MAPKETHHTA HA COBPEMEHHOM ATalle Pa3BUTHsI SKOHOMHUKH

MapkeTuHT Kak (pakTop MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH (PHPMBI

Tema 1.2. Mapkemunzoeas cpeda npeonpuamus

Tema 1.3. Cezmenmuposanue, 8b100p Uee8blX PbIHKO8

Pazoen 2. Ocnoguvie 3nemenmovl KOMNIEKCA MAPKEMUNH2A
Tema 2.1. Tosapnas mapKkemunz06asa nOJUMUKA

[Tpo6ieMbl mo3uMOHUpPOBaHUS U U dHepeHIIMPOBAHUS PHIHOYHBIX MPEI0KEHUN
[TpencraBnenue pe3yabTaTOB UCCIIEAOBAHUS MTOKYIIATEIbCKOTO MOBEACHUS (Ha

Tema 2.2. l]enosas mapkemunzoeas noaiumuKa

Tema 2.3. Cucmema moeapoosuiicenus

1.
2. IIpenmer, 00beKT, 3a1aHNE U PYHKIIMH JTOTHCTUKU
3.
4.  DBoOIMs KOHLENTYaJbHbIX MTOAX0A0B B MApPKETHHIE
5. B3auMoCBs3b JTOTUCTUKU U MApKETUHTa
1. TIlpouecc ynpaBieHHsI MAPKETUHIOM
2. Opranu3zanys MapKeTUHIOBOH JEATEIbHOCTH.
3. OcHOBHBIE (PAKTOPBI MUKPOCPEIBI
4. OcHOBHbIE (aKTOPbI MAKPOCPEbl KOMITAHUU
5. MHccnenoBanust MapKeTUHIOBOM Cpezibl
1. Knaccudukanus u XxapakTepuCcTUKA PbIHKOB IPEANPUATHIA
2. CerMeHTHpOBaHME PbIHKA U O3ULIMOHUPOBAHUE TOBapa
3.  Tumbl KOHKYPEHTHBIX PHIHKOB
4. CymHOoCTb U (pyHKIIUM PbIHKA, KJIaCCHU(UKAINS PIHKOB
5. CerMeHTanus pblHKa, CHOCOOBI U IPUHIUIIBI €€ POBEICHHS
1. CermenTHpOBaHKE PHIHKA KOHKPETHOTO TOBAPA/yCIyTH
2.
3.
KOHKPETHOM
TOBapHOM PBIHKE)
4. KOHBIOHKTYpa phIHKA U (PaKTOPHI €€ ONPEIETIAIONIHIEe
5. IIporHo3 KOHbIOHKTYPBI phIHKA
1. Tosap kak 251IeMEeHT MapKeTHUHTa. XapaKTePUCTUKA TOBAPOB
2. MapkeTuHroBas nporpaMmma pa3padoTKu HOBOTO TOBapa
3.  Konrnenmus )uU3HEHHOTO IIMKJIA TOBapa
1. TlonuTtuka pacnpeneneHusi B MApKETUHTE.
2. BrpiOop kaHaJIOB pacnpeeeHHs.
3. IIporecc ToBapOaBUKECHHUS.
4.

HoBrble ToBaphl Ha phIHKE: BUABL, POIIECC CO3JaHUs TeHEpALlUU UACH U UX
KOMMEPIHATTN3aIH, TIOJIXO0/IbI K OIICHKE PE3yIbTATHBHOCTH.




5.

6.

ToBapHbIe 3HAKH — HEMaTEPUATIbHBIN aKTUB KOMITAHUU: CYIIIHOCTh, aTPUOYTHI, TOAXOAbI K
OLICHKE, TEXHOJIOTHH CO3J]aHUs ¥ Pa3BUTHUS, 3alIUTA UCKIIOUYUTENbHBIX MIPAaB.
YnakoBka TOBapa B CUCTEME TOBAPHOU MOJIUTUKH: CYyLTHOCTh, MAPKETUHI OBasl POJIb,

MMOIXO/IBI
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K YIPaBJIECHHUIO.

Pazoen 3. Cmpamezuueckoe ynpasienue u mMapKemuHe
Tema 3.1. Mapkemunzoevie KOMMYHUKAYUU

CyIIHOCTH U 1EJIM MAPKETUHTOBOTO [ICHOOOpa30BaHUs
Tumbl KOHKYPEHTHBIX PHIHKOB
Drarbl pacyeTa IeHbI
Crpaterus u TakTHKa [IECHOOOPa30BaHHUSI
MapxkeTtuHroBas vH(HOpPMAIMOHHAS CUCTEMAa U MAPKETUHTOBAst HHPOPMAIIHS B CTPYKTYPE
o01Iero yrpaBieHUs KOMIIaHUEH.
YnpaBieHue TOBapHbIM aCCOPTUMEHTOM KOMIIaHUH: BAPHAHTHI CTPATErHid ¥ KX
3¢ (HEKTUBHOCTS.

. JKuzHeHHBIN HUKJI TOBapa: CYINHOCTb, OCHOBHBIC OTallbl, CBA3b € JKU3HCHHBIM TUKJIOM U

CTPATCrusAMu KOMITaHUH

. TOBapHaH IOJIMTHKA B CUCTEMEC KOMIIJICKCA MAPKETUHI'A: CYIITHOCTh, THCTPYMCHTHI,

0COOEHHOCTHU pcajii3alini U YIIpaBJICHUA.

Tema 3.2. Mapkemunzoevle uccie008anus
Kommiekc MapKeTHHTOBBIX KOMMYHUKAIUH
I[Tpornecc BbIOOpa KOMILIEKCA TPOABHKEHHSI TOBapa
CpencTBa KOMILIEKCA MAPKETUHIOBBIX KOMMYHHKaIIUN
Peknama kak HHCTpYMEHT (POPMHUPOBAHHUS CIIPOCA U CTUMYJIMPOBAHUs CObITA
O} PeKTUBHOCTH U HETOCTATKHU Pa3IMUHbIX BAPUAHTOB BHIOOPA IIEJIEBOTO PHIHKA.
CrpaTeruu no3uMOHUPOBAHUS: CYLTHOCTh, OCOOCHHOCTH PEaIn3alliu, CBA3b C UMHJIKEM
KOMIIaHUU.
MapxkeTHHroBasi cTpaTerus AJs 1eJIeBOro CerMeHTa.
MapKeTHHIOBBIE HCCIIEIOBAHUS: 3TAIIbl, BUbI, METO/IBI U MHCTPYMEHTHI IIPOBEICHHUS.
MeTtobl cO0opa 1 aHaNM3a MapKETUHIOBOW MHpopMaIiu: 3)PEKTUBHOCTD U HETOCTATKH.

Tema 3.3. Cmpamezuueckoe nnanuposanue

BnusiHue nosenieHus noTpedbuTenel Ha nporece eHoo0pa3oBaHusl.

I'ocynapcTBeHHOE peryanpoBaHue IEHOOOPa30BaHUsI B YCIOBUSAX PIHOYHON SKOHOMUKHU.
DKOHOMHYECKHH U MAPKETUHTOBBIN CMBICI IIEHOOOpa30BaHUs, UX OCHOBHBIE OTJINYHSI.
4.3HayeHue NpoLEeCcCOB MApKETHHIOBOIO 1IEHOO0PA30BaHUS B 00IIIEM KOMILIEKCe
MapKEeTHHTa IPEIITPUITHS.

MapkeTuHroBast 1eSITebHOCTh KOMIIAHUM KaK OOBEKT YIPABICHUS.

CoBpeMeHHbIe TPO0IJIEMbI 1 0COOEHHOCTHU Pa3BUTHSI MAPKETHHIOBOH JAEATETbHOCTH.
BnusiHue ¢pakTopoB BHyTpeHHEHN Cpeibl OpraHU3alii Ha MApKETUHTOBYIO JAESITEIbHOCTb.
BnusiHre ¢pakTopoB BHEIIHEH cpe/ibl OpraHu3aliy Ha MapKETUHTOBYIO 1€ TEIbHOCTb.
KiroueBble KOHLENIIMYA MaPKETUHTA U UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHUU.

. OcobeHHOCTH yHpaBJICHUA HEJICBBIM PEIHKOM U TEXHOJIOTHA CCTMEHTAIWUN . TIPUHIIUIIBI,

MOJIXO/Ibl, UHCTPYMEHTAPHUI.



2.5. PexomeHaanum no oueHUBAHUIO Pe3yJibTaTOB
KOHTPOJIA 3HAHUH 110 pa3aeny

MakcumaabHoe

KoJin4ecTBo 0a10B -10 Kpurepun

10 -9 GamnoB - BeicraBisiercss 0OydaromemMycsi, €Clid OTBET
MOKa3bIBaeT TIIIyOOKOE M CHCTEMaTHYecKoe 3HAHHE BCETrO
OPOrpaMMHOTO  Marepuaja M CTPYKTYPbl KOHKPETHOTO
BOMpPOCA, a TAaKKe OCHOBHOTO COJEPXKaHHWS U HOBAIMN
JIEKIIMOHHOTO Kypca 0 CPAaBHEHHIO C YUeOHOM! JINTepaTypoi.
8-7 GamnoB - OOyd4aroUUiicss AEMOHCTPUPYET OTUYETIUBOE H
cBOOOHOE BJIaJICHUE KOHLETTYaJIbHO-IOHATHHHBIM
anmaparoM,  HAay4YHbIM  SI3BIKOM W TEPMHHOJIOTHEH
COOTBETCTBYIOIICH Hay4YHOW o0O0JacTH. 3HAHUE OCHOBHOM
JUTEPATYPHI U 3HaKOMCTBO c JOTIOJIHUTEIBHO
PEKOMEHIOBAaHHOM JUTEpaTypoil. Jlormyecku KOppEeKTHOE H
yOenuTenbHOe U3JI0KEHHE OTBETa

OTIM4HO

6 -5 6amoB - BeicTaBisercss 00y4aromeMycsi, eCiii €ro OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX IMPOOJIEM MPOTPaMMbl U
OCHOBHOTO  COZIEPXKaHUS JICKIIMOHHOTO Kypca; yMEHHE
MOJIb30BaThCsl KOHIIENITYaJbHO MOHSATHHHBIM anIlapaToM B
MpoIecce aHaIu3a OCHOBHBIX MPOOJIEM B paMKax JaHHOU TEMBI,
3HAHME BaXHEHIIMX padOT W3 CHHCKAa PEKOMEHIOBAaHHOW
AUTEpaTypel. B 1emoM Jorndecku KOppeKTHOe, HO He BCeraa
TOYHOE U apTyMEHTHPOBAHHOE M3JI0KEHHUE OTBETA

Xopouio

4-3 Gamna - BricTaBisieTcsi o0ydJaromemMycsi, €Clid ero OTBET
J€MOHCTPUPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHMS
BOKHEWIINX  pPA3felioB  HpOrpaMMbl M COJEPIKAHMS
JIEKIIMOHHOTO Kypca; 3aTpyIHEHHsI C UCTIOIb30BaHUEM Hay4YHO-
yHOBHGTBOpI/ITeHBHO MOHSTHHHOTO amnmapara MW TCEPMHUHOJIOTMKU  JUCHUIIJINHEI,
HETOJHOe 3HAaKOMCTBO C PEKOMEHJIOBAaHHOW JHUTEpaTypoii;
YaCTUYHBIC 3aTPYAHCHUA C BBIIMOJIHCHUCM NPCAYCMOTPCHHBIX
IIpOrpamMMoii 3a1aHuil; CTpeMJICHHE JJOTMUYECKH OIPEeIEHHO U
MIOCJIEOBATENbHO U3JI0KUTH OTBET

2-1 Gamn - BeicTaBnsercss oOydaromieMmycs, €clii ero OTBET
JIEMOHCTPUPYET HE3HAHUE, THOO0 OTPHIBOYHOE MPEACTABICHUE O
HeynoBneTBopuTenbHO | maHHOH — mpoGneMe B pamMkax — y4eOHO-IPOrpaMMHOIO
MaTepuaiia; HEeyMEHHe HCIIOJIb30BaTh MOHSATHIHBIN ammapar;
OTCYTCTBHUE JIOTHUECKOM CBS3U B OTBETE

akrown

3AJAHUA U1 ITPOBEPKH YPOBHSA COOPMUPOBAHHOCTHU
KOMIIETEHIIUN
3agaHus K KOHTPOJIIO 3HAHUH
no paszaenay 1 «CouuaabHO-3KOHOMUYECKHE OCHOBbI MAPKETHHI )

BAPUAHT Ne 1
3amanue 1.
Onpenennute, BEPHBIMA WU JIOXKHBIMHU SIBIISIIOTCS MPUBEACHHBIE HI)KE BBICKA3bIBAHUSA,
OTBETHB «JIa» B CIy4ae, €CIIU BBICKA3bIBaHUE, [0 BallleMy MHEHUIO, BEPHO, U «HET)», €CIH OHO
OIIMOOYHO.

HcneuenHsblit 1151 CeMEMHOTO MTOTPEOIECHUS XI1E0 SIBIISIETCS] TOBAPOM.

MQI[I/II_[I/IHCKEUI IOMOIIb Bpada HC ABJISICTCS TOBAPOM.

PbIHOYHBIN OTEHIIMAT MEHBIIIE EMKOCTH PHIHKA.

Ha perake npojiaBiia cipoc npeBbIlaeT MPEI0KEHUE.

O peanu3zalvy KOHLUEMIIUN MapKETUHTA MPEXk/I€ BCETO UMEET CMBICI TOBOPUTH HA PhIHKE



IMOKYIIaTeJIs.

6.

Peaﬂmaunﬂ MAapKCTHUHTA MMPCAIIoJaracT HeJICHaIpaBJICHHOC BO3II€I>1CTBPI€ Ha PBIHOK B LCJIAX

hopmMupoBaHKS TOTPEOHOCTEH U MOKYMATEIBCKUX MTPEAMIOYTESHUHN I 00CCTICUSHHS

7.

3 PEeKTUBHON MPOJAKHI MPOU3BOTUMBIX TOBAPOB.
Peanunzys MapKeTHHT, CBOM HHTEPECHI B ITOJTyYSHUH IPHOBLTN MPEANPHHUMATENh

obecreunBaeT 3a CueT yAOBJICTBOPCHUS MTOTPEOHOCTEl MOKynaTene.

8.

Mukpocpeaa MapKeTHHTa 00yCIIOBJIEHA COCTOSIHUEM SKOHOMUKH, IEMOTpad i, MOJTUTHKH,

MpaBa, KyJbTYpbl, HAYKH U TEXHUKH, OKPY>KAIOLIECH Cpebl.

9.

Crny>x0a yripaBJieHUsSI MApKETHHTOM OIPeIeTseT 001acTh AeITeIbHOCTH MPEATIPHUSITHS.

10. Kaxknas KOHKpeTHas Hy/1a I0-pa3HOMY BOCIIPUHUMAETCS OTACIBHBIMH JIFOIbMU U 3aBUCUT
IIPEXk/I€ BCEro OT KyJIbTYPHOI'O U JINYHOCTHOTO COCTOSIHUSI MHAUBUIYYMA.

11. MapxkeTosory B KaKI0M KOHKPETHOM CIIy4ae HE0OXOAUMO OTBHICKAaTh NOTpeOUTeNeH 1
BBISIBUTD CYILECTBYIOLIME TOTPEOHOCTH, YCTAHOBUTH (PAaKTOPbI, OKA3bIBAIOIINE BIMSHUE HA
(bopMHpOBaHKE COOTBETCTBYIOUINX MOTPEOHOCTEN, TPOBECTH UX aHATIU3 M ONIPENIEINUTh, KaK
JaHHBIE MTOTPEOHOCTH Oy IyT pa3BUBATHCS B OYIyIIIEM.

12. Peanusyst KOHIIETIIIUIO CONMAIBHO-3TUYHOTO MApPKETHHTA, IPEAIIPUHUMATEIb YIUTHIBACT
MHTEPECHI OOIIECTBA B IIEJIOM.

13. Hcnonb3ys MapKEeTHHT, IPEAIPUHIMATETH MOXKET CO3/1aTh CUTYAIMH, UMEIOIINE KaK
MIO3UTHBHBIE, TAK U HETaTUBHbIE ITOCIIECACTBUS [l YelIOBEKa.

14.Ha wMukpocpemy MapKeTMHTra HE OKa3blBalOT BIHUSHHE (AKTOPBL, OOYCIIOBICHHBIC
JEeSITeIbHOCTBIO KIIMEHTOB U KOHTAKTHBIX ayAUTOPUI.

15. Cnyx0a ynpaBieHHs MapKETHHTOM HE YYacTBYET B OOOCHOBAaHMH CTPATETHH Pa3BHTHUS
HPEATIPUATHSL.

1.

3aoanue 2.

KHIKHBIIM MarasuH CyIIecTBYET Ha PbIHKE TOpOAa HECKOJIbKO AecsatuiieThii. OH umeer
TPaJMLIMOHHYI0 CETh IIOCTABIIMKOB, IOCTOSHHBIX mnoTpeOutenei. Ilepconan Marasuna
CTaOUIBHBIN, UMEET BBICOKYIO KBanuduKaluioo. B marasuHe mpuaTHbI uHTEpbep. ToproBbie
3aJIbl OCHAIIEHbl YJAO0OHBIMHU CTEJIa)KaMH, MATKOM MeOenbio. ACCOPTHMMEHT paccuuTaH Ha
noTpeOuTeNneil ¢ pa3HbIMH YpPOBHSIMH JOCTaTKa M OTpa)kaeT KyJbTypHbIE MpPEINOYTEeHUs
LEJIEBBIX ayAUTOPUI OpraHU3aluu.

3aoanue 3.

Konnurepckas abpuka paboraet Ha peiHKe Oosee 50 jeT, UMeeT yCTOMUUBBIE CBSI3H C
MOCTABIIMKAMU M IIMPOKYIO CETh COBITOBBIX opraHuzanuii. Kommanus norparuna Oonbline
CpeAcTBa Ha pa3pabdOTKy HOBOW HauMHKU A7 KoH¢eT. brmaromapst yiydIIeHHIO BKYCOBBIX
CBOMCTB TOBapa-HOBUHKHU (paOpHKa MOBBICKJIA CBOIO JIOJII0 Ha phiHKE Ha 12 %. Ilpu sTom
OITOBAs IIEHAa HOBOI'O TOBapa BhINIE IE€HbI TPAaJUIMOHHBIX M3nenuil ¢pabpuku Ha 10 %. B
MEPBYIO0 OYepe/ab HOBHHKA MOSBHJIACH B (PUPMEHHBIX Mara3uHax OPEANPHUSATHS, 3aTeM - y
JTUCTPUOYTOPOB.

BAPUAHT Ne 2.
3ananue 1. OnpeﬂenHTe, BCPHBIMU HJIM JIOKHBIMU SABJIAIOTCA IMPUBCACHHBIC HMXKC
BBICKA3bIBaAHUSA, OTBCTHUB «J1a» B ClIy4dac, CCJIM BbICKA3bIBAHUC, 110 BAlICMy MHCHUIO, BCPHO, U
«HET», €CJIK1 OHO OIIMOOYHO.
Eciu npeaAnpuATUC IPOAACT CBOU TOBAPHI 3a ITPEACIIaMH CBOCTO IroCy1apCTBa, TO OHO

peanu3yeT MEXIyHapOIHbI MapKETHHT.

2.

3.

Haubosnee yacTo MapKeTHHT PeaTu3yIoT MPEAIPUATH, TPOU3BOIAIINE TPOTYKIIHIO
MIPOM3BOJICTBEHHOTO Ha3HAYEHUS, YeM MIPEIIPUATHUS, U3TOTOBIISIIOIINE TOTPEOUTEIHCKIE TOBAPHI.
HexomMepueckue opranu3aiiiy - TeaTpbl, My3eH, IepKBU, CAM(POHUYECKHE OPKECTPHI - B

CBOEH JIEATENIbHOCTH HE UCTIOIb3YIOT MapKETHHT .

4.
S.

Ocy1ecTBIIss 3JEKTPOHHYIO TOPTOBIIIO, IPEANPUATHE PEATU3YET MPSIMON MApPKETHHT.
OcymiecTBiIsisi BHEITHEIKOHOMUYECKYIO IEATENBHOCTD, IPEAIIPUATHE BCET/IA PEATU3YET

MEXyHApOIHBIM MAPKETHHT .

6.
7.

Peanu3ys Mexx1yHapOaHbII MapKETHHT, IPEANPUATHIO HE ciielyeT yunuTsiBath 4 C.
OnHoi 13 33124 MEXAYHAPOIHOTO MAPKETHHTI A SIBJISIETCS YCTAHOBJICHHUE 11eJ1IeCO00pa3HOCTH

BBIXOJa MPEANIPHUATHUSA Ha BHCIIHWEC PBIHKH.

8.

Cpez[a MCKAYHAPOAHOI'O MApKCTUHTA NOJIPKHA U3YUAThCA U YUYUTBIBATLCA HE3aBUCUMO OT

TOTO, B KaKou CTpaHC HAaXOJUTCA NPCANPUATUEC, OCYIICCTBIIAIONICC BHCITHEOKOHOMUYCCKYIO



JIESITEITLHOCTD.
9. Crenyet yu4uThIBaTh, YTO HEKOHTPOIHPYEMbIe (DAKTOPHI MOTYT UMETH HEKOTOPBIC Pa3INIUs
Ha BHEIIHUX PBIHKAX IO CPABHEHMIO C TEM, KAKOBbI OHM HA BHYTPEHHEM PBIHKE.
10. Cnyx0a ynpaBieHuss MAPKETUHTOM HE yYacTBYET B 000CHOBAHHUH CTPATETUH PA3BUTHUS
NPEAIPUATHSL.
11. IIponaser NpOBOIUT CETMEHTUPOBAHUE PHIHKA, €CJIM OH CUMTAET, UTO €r0 TOBAP MPUEMIIEM
JIUIIB JJIS ONIPEIeIICHHOM TPYIIIBI TOTPeOUTENeH.
12. Ha ueneBoM phIHKE MPEANPHUATHIO HE CIIEyeT H3ydaTh MOBEJCHHE MOKYATEeNIeH 1
OTpeOUTENEH.
13. ITpu 060cHOBaHMM KOMIUIEKCAa MAPKETHHTA CITy>KO€ YIIpaBJIeHUS MAPKETHHTOM HE CJICTyEeT
MOJIKJTFOYATH K €ro pa3padoTKe U peaiu3alui COOTBETCTBYIOIINE (QYHKIIMOHABHBIC
MOoJpa3ieJICHUs PEAIPUSITHSI.

14. Peanu3zys MapKETHHT, IPEAIPUITHIO HE CJIEYET YUYUTHIBATH UHTEPECHI OT/IEIbHBIX
OOIIIECTBEHHBIX OpTraHU3aIUi, ACCOIMAIMA U PA3IMYHBIX OOIIECTB.
15. IIpennpusrue, peaanusys MHOTOYPOBHEBbIN MAPKETHUHT, UCIIOJIB3YET PA3TMYHbBIE CTPYKTYPhI
JUTSE 00€CTICUCHHMSI TPOJIAXKH H3TOTOBIISIEMBIX TOBAPOB.

3aganue 2. 3aBOJI 1O MPOU3BOJCTBY KOMOMKOPMOB, CTPEMSACH PAaCHIMPUTh PHIHOK COBITA,
clelan CephbE3HbIC BIOKEHUS B MOJACPHU3AIMIO MPOU3BOJICTBA, HA OCHOBE YET0 OBLIN IMOHUKEHBI
OTIYCKHBIE LIEHbl Ha MPOAyKLMIO. Ternepb 3aBOJ MMEET LEHOBOE MPEUMYLIECTBO MEPE]l CBOMMHU
OCHOBHBIMM KOHKYypeHTamMH. ToBap peanu3yeTrcsi Kak HaIpsSMyl0 MOTPEOUTENIM TMOCPEACTBOM
COTPYJIHUKOB COOCTBEHHOTO TOPTOBOIO OT/IEJa, TAK U YepPe3 CUCTEMY AUCTPUOYTOPOB.

3ananune 3. CeTb CaJIOHOB COTOBOM CBSI3U BKJIKOYMIJIA B CBOM aCCOPTUMEHT HOBYIO MOJIEIb
udpoBoro ¢oroanmnapara. bpeHa KOMIaHUU-TIPOM3BOAMTENS JAHHOTO TOBapa HIMPOKO H3BECTCH
Ha pbiHKe. CeThb CaJOHOB MPEAOCTABISICT JOMOJHHUTENBHBIE YCIYTH CBOUM IOTPEOUTENSAM:
rapaHTUHHOE W TOCJIETapaHTHHHOE OOCITy)KMBaHME KYyIUIEHHOHM TexHuku. lLlena umdposoro
¢doToanmnapara ycTaHOBJIEHA HA YPOBHE 1IEH Mara3nHOB-KOHKYPEHTOB

3agaHus K KOHTPOJIIO 3HAHUM
1o pasaeiy 2 «OCHOBHBbIE 3J1eMEHThI KOMILJIEKCA MAPKETHHI 2>

3aganue 1.
VYkaxute (akTOpbl MAPKETUHTOBOI Cpe/ibl, KOTOPHIE MOTYT BIUATH Ha pabOTy OpraHU3aIiH.
NuauBuayanbHBIA TPeIIPUHUMATENh UMEET CETh JIETHUX Kade B TOpoJe ¢ HAaCeIeHHEM
okoio 100 TeicSY denoBek. Y TPEANPUHUMATENST HaJaXEHbl CTAaOWJIbHBIE CBSI3U C

nocrapiukamu. [Ipeanonaraercs pacuupenue 6usHeca, st yero 6epercst B 0aHKe KpeauT.
3aganue 2. PackpbITh BONPOCHL.

DTanbl )KU3HEHHOTO IUKJIa TOBapa.

MeTo/b1 IeHO00pa30BaHUsl, OPUEHTHPOBAHHBIE HA pacXobl. [ITI0CH 1 MUHYCBHI

Crpareruu, CBS3aHHBIE C BBIBOJIOM HOBOTO TOBapa Ha PHIHOK.

Mopenb mporecca KOMMYHUKAIIUHU U €70 OCHOBHBIE 3JIEMEHTBI.

3anganmue 3. Ha3BaTth TepMUH:

. - KaHaJ pacrpeielieHne, KOTOPhIi BKIIOYAeT OJHOTO MOCPETHUKA: «IIPOU3BOIUTEID -
PO3HHUYHASI TOPTOBIIS - MOTPEOUTEIBY, «IIPOU3BOAUTEND - TOPTOBBIA areHT - TOTPEOUTEIHY.
- IpeJIaraeMblid pa3HBIMU MPOJIABIIAMHU, HO KOTOPHIN BOCITPUHUMAETCS

MOKyTaTeIsIMU KaK OTHOPOHBIN (MOJIOKO, MACJIo, 36pHO, METaJLI, KOde, OTHOTO COPTa M Ka4yeCTBa).

el N =

- 3TO COBOKYITHOCTb JIEHCTBUH M CPEICTB, C MOMOIIBIO KOTOPBIX (UpMa IMepeaaer
uHpOpMaLMI0O O ToBape WM (uUpMe Ha pPBIHOK MHIM (QHUPMBI, H3y4daeT NOTPEOHOCTH
noTpeduTeneil, CTuMyJIUpyeT UX K MOKYNKE U YIPABISET CIPOCOM.

3aganue 4. [lath onpenencHue:

1. CrumynupoBaHue cObITa.

2. IlepcoHanbHas MpoJaa.

3. TlpsAmoii MapKEeTHHT.

3aoanue 5.

Omnwucatp M100YI0 CYIIECTBYIOUIYIO peKjaMy Ha KOHKPETHOM INpumepe. BrIABUTH ee

IPEUMYIIECTBA U HEJOCTATKH.

IIpuaymars abTEepHATUBHBIN CIIOTaH K TOBApY, KOTOPBIA PEKIIAMUPYIOT.



BAPUAHT Ne 2.
3aoanue 1.
Bribepure Hanbosee MoaAXOAAIINN BUA MAPKETHHIA K CIEIYIOIUM CUTYallUsM Ha PhIHKE.
Aprymentupyiite cBoii oTBeT. Kakne MeponpusTis B pamMKax BbIOPAaHHOTO BHJa MapKETHHIa
Bbl CYUTAETE HEOOXOAUMO HUCIIOIb30BAThH?

Curyanus Ha pbIHKE Bun Mapkerunra, MeponpusaTus

1. 3HaunTEeNBLHAA YaCTh
HaceJIeHMS HE IeNaroT
MIPUBUBKHU OT TPHUIITIA
BCJIEJICTBHE HEFaTUBHOI'O
OTHOILIEHUS K HUM

2. B nocnequue roasl B
PecryGnuke Habmomaercst
CHID)KCHHE ITOTPEOICHHUS MOJIOKA

3.OKOHOMUYECKUI KPU3UC
MIPAKTUYECKH HE OTpa3uJjcs Ha
PBIHKE KOHJUTEPCKUX TOBApPOB.
YPOBEHb CYLIECTBYOLIETO
CIpoca yCTpauBaeT
OOJIBLITMHCTBO UTPOKOB Ha PHIHKE.

3ananue 2. PackpbITh BOIIPOCHL:
Turbl KOHKYPEHTHBIX PHIHKOB.
PriHOUYHBIE MeTO/1BI LIeHOOOpa3oBaHus. [rocsl U MUHYCBI.
KoHKypeHTHBIE LIeHOBbIE CTPATETH.
VYka3aTb HeI0CTAIOIINE 3Talbl BOCIIPUATHS TOBapa MOTPEOUTENIMHU.

Y Y
OsnakoMIeHne '—" ? '—P‘ Ouenka ? N [ Bocripustue J
v L v

5. DTaIbl )KU3HEHHOTO [UKJIa TOBapa.

PonhdRE

A A

3ananme 3. Ha3Barb TepMUH:

- KOJINYECTBO TMOCPEIHUKOB Ha KaXKJIOM YpPOBHE KaHaja pacnpexaeneHus. lllupuna
KaHajla OIpeNesseTcsl TeM, CKOJbKO HE3aBUCHMBIX YYaCTHHKOB KaHajla paclpe/ieleHus
UMEeTCsl Ha OTIENbHOM YPOBHE COBITOBOM II€MH: CKOJBKO OITOBBIX TOKyHareied Oyaer
MPUBJIEUEHO K COBITY, CKOJIBKO COBITOBBIX areHTOB HEOOXOMMO U Jp.

- KaHaJl pacupeesieHus, eci (pupMa HCIOIb3yeT MPSIMYIO CUCTEMY pacHpeaeIeHHs
«TIPOU3BOAMTENb - TMOTPEOUTENb», OH TMOJYYWI CBOE Ha3BaHUE MH3-3a OTCYTCTBUS
MOCPETHUYECKOTO 3BEHA B IIETIH TOBAPOIBIKEHHUSL.

- 3TO IUIaTHas (opMa He MEePCOHATBLHOTO MPEACTABICHUS U MPOJIBUKEHUS TOBapa, uaen
yepes cpeicTBa MacCcoBOM MH(OPMALIKH, a TAKXKE C UCTIOIb30BAaHUEM MIPSMOTO
MapKETHHTA.

3ananmue 4. [lath onpeneneHue
1. JuddepenumpoBaHHbIil TOBAp.
2. IMabnuk puneitmns (PR).
3. CTumynupoBaHHe cObITA.

3aganue 5. Onucarh T00YIO CYNIECTBYIONIYIO peKJIaMy Ha KOHKPETHOM IpUMepe.
BrigaBuTh ee npeumMyneCTBa U HCAOCTATKU.
[IpunyMath anbTepHATUBHBIN CIIOTaH K TOBapy, KOTOPBIA PEKIIAMUPYETCS



3aaHus K KOHTPOJTIO 3HAaHUM 110 pa3aeny 3. CTpaTernueckoe yrnpaBieHue U MapKETUHT
BAPUAHT Ne 1.
3aganue 1. MzydeHune 371eMEHTOB KOMMYHHKAIMOHHOTO TIpoliecca. Beibepure pexnamHoe
o0BsiBNIEHHE U3 razeTsl. Onpenenure:
® KTO €ro OTIIPaBHUTCIIb,
*  KTO MOXeET OBITh €ro NoJy4aTeneM,
*  KakuM 00pazoM OHO 3aKOAMPOBAHO,
*  CYIIECTBYIOLIME IIIyMOBBIE IOMEXH,
*  Kakue crocoObl 0OpaTHOI CBSI3U MOXHO UCIIOJIBb30BaTh.

3aganue 2. OrmpeneneHue MAapKETUHIOBOM M HE MapKETUHIOBOM KOMMYHUKALWU.
[IpuBequTe npumep MApKETUHIOBOM M HE MapKETMHIOBOM KoMMyHHUKanuu. lIpomymaiite
a51eMeHTHI () (HEKTUBHONM MapKETUHTOBOW KOMMYHHKAITHH.

3aoanue 3 dupma «APT» uccnemyer ToBapsl cBOMX KOHKYpeHTOB pupmbl «JIAP» u «JIMK». s
storo Obu10 onpouieHo 100 mokymnareneld, KOTOpPbIE ONPEAETUIN CBOE OTHOIIEHUE TIO CIEAYIOUIIM
napaMeTpaM ToBapa, MOCTaBUB KX 10 (pupMe 1Mo KakI0My ImapaMeTpy TOBapa OLEHKY B Mpeaeax
5 6aioB. BbUTH MTOJTYYEHBI CIIEAYIONIUE CPEAHIE OIICHKHU TI0 TOBApy KaXI0W QPUpPMBI:

Pupma «APT» «1AP» «JIMK»
KauectBo 45 2,2 3,0
Llena 50 3,3 4,2
Cepuc 11 40 3,1

OnpenenuTe MO3UINH KaXI01 GUPMBI 10 BCEM TPEM ITapaMeTpaM B CPEIHIOI0 TTO3HUIINIO KaXKION
¢upmel. Kakas pupma 3aHUMAET JIYUITYIO CPEIHIONO MO3UIIUIO?

BAPUAHT Ne 2.

3aoanue 1. PacueT onTHUMalbHON YHCIEHHOCTH OTAeNa cObiTa. OmpeneiauTh ONTHMAIbHYIO
YHCIEHHOCTh PaOOTHUKOB CITy>XObI COBbITa, eciu pupma UMeeT KIueHToB Tuma AA - 20, KITMEHTOB
tuna A - 35, B -37, C -128, D - 154 xnmenToB. Ha ogHoro kimenTa tuma AA cOBITOBOM paOOTHUK
3aTpayuBaeT 2 4aca B HEAEN0, KiueHTa Tuma A -14 B Henemo, kiveHta tuna B - 40 MuHyT B
Hezaento, knuenta tuna C - S0MuH B Mecs1, knuenta tuna D - 30 Mun B Mecsn. B mianupyemom
nepuoge 90 Hepabouux mHEH, pabOTHUK HMMEIOT OTHYCK MPOJOJDKUTENBHOCThIO 20 HEH,
IIaHupyercs, 4yTo 1 paboTHUK He Oojee 5 THEl OTCyTCTBOBaTh Ha padore 1o 6oie3Hu. [Ipu atom
paboTHHUK CIIy’)kObl cObITa Ha OOIIEHHE C KJIMEHTamMu TpaTuT He Oonee 80% donma pabouero
BpPEMCHHU.

3aganue 2 BcoMHHTE 0 KAKOM-TTHOO TOBape WM YCIyTe, peKiiaMa KOTOPOro MpOBOINUIIACH B
nocnenHee Bpems. Haliiute B medyaTHbIX MaTepHaliax MOCIEIHIO PEKIIaMy U peKliaMmy, KOTopast
nmyonukoBanack panee. [IpoBeauTe aHann3 peKIaMHbBIX 00BSBICHHIA.

A) Hackonbko mocrenoBaTenbHbl peKJiaMHbIe COOOIICHNS, PEICTABICHHBIC B pa3HbIE TOIBI?
b) Ha xakyro peakmuio, ¢ Bamieid TOYKH 3pEHHs], ObLIa HAIlEJICHA TMOCJIEIHSS KaMIaHWs: Ha
OCO3HaHUE, 3HaHUE, KEJIaHHe, MPEANOUYTEHUE WU TTOKYTKY ToBapa?
B) Kax BbI mymaeTe, TOCTUTIIA U 3Ta peKIaMHas KaMIaHUsI CBOUX Ieyien?
OOBbsicCHUTE CBOI OTBET.

3aoanue 3 Kakoe pemieHHe NOpPUHATH MO BHIOOPY KaHala paclpeleleHuss [0 KPUTEPUIO
s dextuBHOCTH? BBIOOP U3 TPEX AIbTEPHATHUB:

— KaHaJI HyJIEBOTO YPOBHS: PacXo/ibl, CBSI3aHHBIE C COIEP)KaHUEM COOCTBEHHON PO3HUYHOM
TOProBoi ceTH, cocTaBiaoT 150 muH pyoO., u3aepxku odpamenus — 100 muH py6., mpuObUIL OT
peanuzanuu ToBapa — S00 miH pyo.;

— OJIHOYPOBHEBBIN KaHaJl (UCHOJIb30BAHNE MOCPEAHUKA — POSHUYHOMN TOPrOBIIM): U3IAECPKKH
obparmienus — 60 miH pyo0., mpuOsLITs — 30 MIH pYO.;

— JIByXypOBHEBBIM KaHal (MPOM3BOAMTENH IPOAAET TOBAP ONTOBOMY IOCPEIHHKY):
u3aepKKU oopaeHus — 40 MiH py06., mpudsutb — 120 MitH pyo.



2.6. PexoMeHIauMu 1Mo OLEHMBAHUIO Pe3YJIbTATOB MHIAMBUAYAJIbHBIX

3aJaHul

MakcumaabHoe
KOJIM4eCTBO 0aJJ10B - 3

Kpurepun

OTIM4HO

3 Oamna - BeicraBusercs oOydaromemycs, eciu
OTBET IIOKa3bIBaeT INIyOOKOE M CHCTEMATUYECKOE 3HAHHE
BCErO0  IIPOIPaMMHOIO  MaTepuansa U CTPYKTYpbl
KOHKPETHOI'O BOIIPOCA, & TAK)KE€ OCHOBHOI'O COACPXKaHWS U
HOBAIlMM JIEKLIMOHHOI'O Kypca IO CpPaBHEHHUIO C Y4eOHOI
auteparypoil. OOyuaromuiics AeMOHCTPUPYET OTUETIIMBOE
U CcBOOOAHOE BIAJACHHWE KOHLENTYaJIbHO-TIOHATHIHHBIM
anmaparoM, Hay4HbIM  SA3BIKOM M TEPMHUHOJOTMEHN
COOTBETCTBYIOIICH HAy4yHOW oOyiacTu. 3HaAHWUE OCHOBHOM
JUTEpaTyppl M 3HAKOMCTBO  C  JOINOJIHUTEIBHO
PEKOMEHIOBaHHOM JIUTEpaTypoi. JlIornuecku KOppeKTHOE U
yOeIuTeNbHOE U3JI0KEHNE OTBETa

Xopor1rio

2 Gaina - BeicraBisiercst o0ydaromeMycs, €Clid ero
OTBET  JEMOHCTPUpPYET 3HaHHE  Y3JOBBIX  HpobiIeM
IPOrpaMMbl M OCHOBHOI'O COJEP)KAaHUS JIEKLIHOHHOI'O
Kypca; yMEHHUE MO0JIb30BATHCS KOHLENTYaIbHO NOHATUIHBIM
anmaparoM B IIpPOLIECCE aHaliu3a OCHOBHBIX MpoOJeM B
paMKax JaHHOM TeMbl; 3HAaHUWE BaXHEWHIMX paldoT U3
CIINCKA PEKOMEHJIOBAaHHOM  JuTeparypel. B menom
JOTMYECKH KOPPEKTHOE, HO HE Bcerga TOYHOE W
apryMEeHTHPOBAHHOE U3JI0KEHHE OTBETA

Y IOBIETBOPUTENBHO

1 Gamn - BricTaBnsieTcs 00ydaromeMycs, €ciid ero
OTBET JEMOHCTPHUpYET (parMeHTapHbIC, MOBEPXHOCTHHIC
3HaHMUS BAXHEUIIUX Pa3/esIoOB MPOrpaMMBbl U COJEpKaHUS
JEKIMOHHOTO Kypca; 3aTpyJHEHHsS C MCIIOJIb30BaHHEM
Hay‘IHO-HOHﬂTI/IfIHOFO arrapara u TEPMHUHOJIOTUA
JUCLUIUIMHBI, HEMOJIHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOM
J'II/ITepaTyI)OI\/’I; YaCTUYHBIC 3aTPyAHCHHA C BBIIIOJHCHUCM
IPEJYyCMOTPEHHBIX TPOrpaMMoON 3afaHuii; CTpeMIIEHHUE
JOTUYECKH OIPEAETICHHO U TIOCIIE0BATEIBHO H3JI0XKUTh
OTBET

HeynoBnerBopurensHO

Menee 1 Oamna. BeicTaBnsiercs oOyuwaromemycs,
ecli  €ro OTBET JeMOHCTPUpPYEeT HEe3HaHue, Jubo
OTPBIBOYHOE MPEACTABIECHUE O JaHHOU MpoOjIeMe B paMKax
yueOHO-TIPOrpaMMHOT0 MaTepHaja; HeyMeHHE UCTI0Ib30BaTh
MOHATUMHBIN anmapar; OTCYTCTBUE JIOTMYECKOM CBSI3M B
OTBETE




3aoanus 0711 UHOUBUOYATILHOU PADOMBL 00YUAIOUWUXCA

3aoanue 1

[TpeamnonoxuM, BBl CTaTH MEHEIKEPOM II0 MAapKETHUHTY IOBEIMPHOIO MarasuHa W BaM
MOPYYEHO BO3IIIaBUTH PabOTy MO CO3JaHWIO 0a3bl JaHHBIX Mokynareneil. C 4ero Bbl HaYHETE
paboty? Kakue manHbIe U U MOMOIIM KaKHX METO/0B BhI OyneTe cobupars? Kakum obpazom
chopmupoBanHast 0a3a JaHHBIX OyJIeT WCIONB30BaHA ISl TMPHUHATHA YNPAaBICHYECKUX
pemennii? Kakre MapKkeTHHIOBBIE 33/1a41 C €€ IOMOILBIO BB Oy/eTe pemarsb?

3aoanue 2

[Mpennpusitue peanmuszyer um3aenuss B komuyectBe 100 mr. CeGecTOMMOCTH OJHOTO
uznenus - 400 py6., peHTabenbHOCTS - 15%, cTaBka akIIM3HOTO cOOpa MO a/IBaJIOPHBIM CTaBKam
cocraBisier - 18%. ToBap mocTrymaer B TOpProBylO Ce€Th uepe3 mocpeaHuka. Pacxonpl,
CBsI3aHHBIE C JTIOCTAaBKOM ToBapa coctaBisitor 2000 py0., mpuObLIb, KOTOPYIO XOYET MOJIYYHTh
npennpustie - nocpenHuk - 10%. ToproBas nHambaBka - 10 % OT IEHBI MOCPEAHHKA.
Omnpenenutb po3HUyHyI0 IeHy 1 u3nenus. CocTaBUTh CXE€My IIEHBI B pacyerax Mo KaKIOMY
HIIEMEHTY.

3aoanue 3

CebectoumMocTb JierkoBoro aBromoomist DAEWOO «Lanos» coctasmsier 1300000 py6.
[TpuObuib aBTO3aBOga - 25% K MNPOU3BOACTBEHHON ceOecTOMMOCTH. ABTOMOOHWIIL U3
aBTO3aBOJA IIOCTYNAeT B PO3HUYHYIO TOProBio. ToproBas Haa0aBka MpH peaH3aliy
aBTOMOOWIIA Yepe3 aBTOCANIOH - 22% K cBOOOIHOM OTIMYCKHOM IIeHE MPEATPUITHS.

Ornpenenutb po3HUYHYIO lIeHY JierkoBoro aBromoOuiisi DAEWOO «Lanos», a Takxke
IPOLEHT (yAEIbHBIN BEC) KaX/I0T0 3JIEMEHTa B PO3HUYHOH 1IEHE TOBapa.

3aoanue 4

3aganue 1.4. Ha3oBure 5 Hanbosee BaKHbIX (PaKTOPOB, CIOCOOCTBYIOLINX BHEJPEHUIO HA
(bupMe KOMIUIEKCHOTO MapKeTHHTa. Pe3ynbTaTsl peicTaBbTe B BUJE CIEAYIOMIECH TaOIUIbl:

Z
=
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=

DaKTOpHI KommenTapun
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3aoanue 5

[Tpu 3aKkymke TOBapOB MPOMBIIUIEHHOT'O HA3HAYEHHUS TOKYATeII0 HE0OX0IUMO MPUHATh
pAN peleHuil, KOJMYECTBO KOTOPBIX 3aBUCUT OT CHUTYalUH OCYLIECTBICHHUS IOKYIIKH.
HaszoBute Takue BHIbI CUTyallMd OCYIUECTBIEHUS 3aKylIOK TOBAPOB IPOMBILIJIEHHOTO
Ha3HaueHus. [lpoananu3upyiiTe STanbl NOPUHATHS PEUNIEHUHA O 3aKylIKe TOBapoB
IPOMBIIIJICHHOTO Ha3HaYeHus1. JJlaHHbIe He0OOXOAMMO MPEJICTABUTD B TaOIHIIE.

3aoanue 6

3apanume 1.5. HazoBure 5 oTnmumii MapkeTWHra KpPYIHBIX W MEJIKHUX KOMITAHUH.
PesynbTaThl IpeicTaBbTe B BUJE CIACAYIONICH TaOIUIIBL:

OTanunTebHAas yepTa prHHaﬂ KOMIIaHUA Meaxkas koMInaHus

oW

3aoanue 7

[Tpennpusitie MOXeT npoAaBaTb MOJEPHU3UPOBaHHBIM ToBap A mno neHe 600 y.n.e. B
o0wveme 20 eauHMIl B Mecs 1/mn 6a30Byro Mozaens 1o 1ere 10 300 y.a.e. mpu o0beme mpoaak
40 emuuum. Jlns MoJepHU3AMHM TOBapa NPEANPHUATHIO TOHATOOUTHCS TOMOIHUTEIBHBIX
KanuTanoBinoxxeHuit B pasmepe 100 y.me. HMmeercs 20 noTeHUManbHBIX NOKYyNaTelew,
3aMHTEPECOBAHHBIX B NMPUOOPETEHUH MOJEPHU3MPOBAHHOW Mojenu ToBapa A mo uene 600
y.1.e. u eme 20 — 4yBCTBUTEIBHBIX K LIEHE M JKEJIAIOIUX NpUoOpecTH 6a30BYI0 MOJEIb, HO HE
nopoxe 250 y.n.e. Kakyro Mozens ToBapa MpEANPHITHIO CIEIyeT MPOU3BOANUTH, U MO KaKOW
LIEHE IPO/1aBaTh?

3aoanue 8

[TpenmpusiTiie BBIXOAUT Ha PHIHOK C HOBBIM TOBAapOM. Y JIeJIbHbIE IIEPEMEHHBIE 3aTPATHI
coctaBisaoT 500 py6., mocrostHHbIe 3aTpaThl — 700 ThHIC. pyO., 1ieHa ToBapa 1200 py6. O0BEMBI
nponax B siuBape coctaBiaT 300 uzgenuii, B pespane — 500 uznenuit, B mapre — 1000 uznenui,
anpene — 1300. Onpexnenure no rpaguky 0e3yObITOUHOCTH, KOT/Ia MPEANPUATHE JOCTHUTHET
TOUkH 0e3yOrITouHoCcTH. Kora npeanpusitue MOXeT 0KUAATH MMOTYUYeHUs 11eJIeBOM NMPUOBLIN B
pasmepe 600 TbIC. py6. B roa?
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BOITPOCHI K DK3AMEHY 11O PA3JIEJIAM (TEMAM) IMCHUIIJIMHBI

O~NOUTAWN AP dDPE bR

CONO OIS WN B

10.
11.

©CONOUTAWN

NS

(MOJLYJIST)
Pazoen 1. 1. Ocnosvt mapkemunzo6oit desmenvHocmu
Tema 1.1. CoyuanvHo-73KOHOMUYECKUE OCHOBBL MAPKEMUH2A

CyTb, 3HaueHHe U PyHKINN MapKETHHTA.

KoHuenmnum u 0CHOBHbIE 3IEMEHTHI OHSTHS MapKETUHT .
Buasl MmapkeTuHra v UX NpUMEHEHHE.

@DaxThl U COOBITHUS B UCTOPUU MAPKETHHTA.

MapkeTuHT Kak (pakTop MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBEI.
®dakTopbI pa3BUTHS MaPKETHHTA.

YpoBHM pa3BUTHSI MAPKETHHTA.

DKOHOMHUYECKH 3P PEKT OT UCTIOTH30BAHUS MAPKETHUHTA.

Tema 1.2 Mapkemunzosasn cpeoa gpupmot

. OcHOBHBIE (PAKTOPBI MUKPOCPEIBI

. OcHOBHBIE (paKTOPBI MAKPOCPEIbl KOMITAHUN

. Binsinue nonutrueckux (pakTopoB Ha PyHKLMOHUPOBAHUE MPEAIIPUITUS

. Bnusinue sxonomuyeckux (hakTopoB Ha (PyHKIIMOHUPOBAHKE MIPEAIPUSTH

. Bimsinue n3menenus gemorpaduyeckux Gpakrop Ha (YHKIMOHUPOBAHUE TIPEIIPHUSITUS
. B3aumocBs13b pakTopoB MUKPO U MaKPOCPEIbI

. Pa3zpaboTka cucteMsl ynpaBieHUs MAPKETUHTOBOM IS TETbHOCTHIO KOMITAaHHH.

. PazpaboTka cuctemsbl 11IeHO0Opa30BaHus 1715l TOBApOB (YCIyT) KOMIAHHH.

Tema 1.3. Cecmenmuposanue, 8vl00p ue1eevix PblHK08

. O0muit MoaAXo/] K CerMEeHTUPOBAHUIO.

. OcHOBHEIE IMPUHIUIIBEI CCTMCHTUPOBAHUS.
. BBIOOp 11€71€BBIX CErMEHTOB PHIHKA.

. ITo3unmonnpoBaHue TOBapOB.

. CerMeHTHpOBaHNE PBIHKA.

. YPOBHU CErMEHTHPOBAHMS PhIHKA

. CTpyKTypbl CETMEHTUPOBAHNUS PhIHKA.

. IIpouiecc cerMeHTHPOBaHHUs PHIHKA

[TpoGaembl opraHu3aii MApKETUHIOBOM AEATEIbHOCTH Ha MPEINPUATHIX c(hepbl yCIyT.
MeTto/1b1 1 0COOEHHOCTH MPSAMOT0 MAPKETUHT A HA MPEANIPUSTUH.
Oco0eHHOCTH U NePCTIEKTUBBI Pa3BUTUS MapKeTHHTa B Poccun

Pazoen 2. Ocnognbvie 31emenmvl KOMRIEKCa MapKemunea

Tema 2.1. Tosapnaa mapkemunzo6an noaumuKa

. ToBap kak 351eMeHT MapKeTHHTa. XapaKTepHUCTHKA TOBAPOB

. MapkeTuHroBas mporpamMmma pa3padoTKi HOBOTO TOBapa

. KoHuenius >ku3HEHHOT O IINKJIa TOBapa

. XapakTepHuCTHUKa TOBAPOB KaK OCHOBHOI'O 3JIEMEHTA MAPKETHUHTA
. OCHOBHBIE MPUHIIUIIBI pa3pabOTKH HOBOTO TOBApPa B MAPKETHHTE

SIpMapku ¥ BBICTABKU KakK (pOpMa MapKETHUHIOBBIX KOMMYHHUKAIIUH.

. HekomMepueckuil MapKeTHHT.
. lHpopMaIiMoHHbI MapKEeTHHT.
. MapketuHnr B cdepe ycayr

Tema 2.2. l]lenosas mapkemunzoeas nojiumuKa

CyIIHOCTH U eI MapKETUHTOBOTO IICHOOOpa30BaHUSI.
THUIIBI KOHKYPEHTHBIX PHIHKOB

OTanel pacyeTa IeHbI

Crparerus u TakTUKa IIeHOOOpa30BaHUSA
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Ilena, kak ppIHOYHAS XapaKTepucTUKa ToBapa. OyHkmmu 1ieHsl. Knaccudukaus 1ien
[lenHo0Opa3oBaHue HAa pa3HbIX THMAX PhIHKA
[lena kak kaTeropus prIHOYHOT'O XO35KUCTBA
[Topsimox 11eHo00pazoBaHMUS
MapkeTHHroBbIE CTpaTeruu IeHOOOpa30BaHuUs

©XNo O

Tema 2.3. Cucmema moeapoosuiicenus

[TonuTuka pacnpeenenus: B MapKETUHTE
Br160p kaHanoB pacrpeneneHus

[Iponecc ToBapoaBUKEHUS

OyYHKIMH U 3Tanbl CObITA

XapakTepHucTuka mpoIecca TOBAPOIBUKCHHS
MapKeTHHIOBbI€ KaHAJIbI paclpe/ieleHus

AHanu3 TOBapHBIX 3a11aCOB U 000PauYMBaEMOCTH TOBApOB

Opranu3zanys onTOBON U pO3HUYHOM TOPrOBIH

Opranu3zanys MapKeTUHIOBOT'O IUTAHUPOBAHMSL: CUCTEMA IIJIAHUPOBAHUS, MAPKETUHIOBBIE
LI€JIM, BAPUAHTHI CTPATErnit 1 0COOEHHOCTH BBIOODA.

Opranuzanys MapKETUHIOBOTO IUTAHUPOBAHUS: MUCCHS OPIaHU3aLMH, CTPATETHYECKUE
LIE€JIM MAapPKETUHIa, TAKTUYECKOE U ONIEpaTUBHOE IIJIaHUPOBAHUE.

CoN oM E

[HEN
©

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemune
Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

Komrurieke MapKeTHHIOBBIX KOMMYHHKALIAN

I[Tporecc BbIOOpa KOMILIEKCA IPOABUKEHMSI TOBapa

CpencrBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKALUH

BiusiHue MapKkeTHHTOBBIX KOMMYHHKAIUI HA IPO/IBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

[TponBukeHue MpoTyKIMKH Ha PhIHOK

DopMHpOBaHKE CIIPOCA CPEICTBAMH PEKJIAMBIN ITPOTIaraH/bl

Oransl pa3paboTku 3P PEeKTUBHON KOMMYHHUKAIUH

Pa3pa0oTka niaHa pekjJaMHOM KOMITaHUH

PazpaboTtka MeponpusTHii I0 CTUMYJIMPOBAHUIO COBITA

10. Pexnama kak HHCTPYMEHT (POPMUPOBAHMS CIIPOCA M CTUMYJIMPOBAHUS COBITA.
11. Topsanox pa3paOoTKu pekIaMHON IPOTrpaMMBI.

12. MapkeTuHr B I7100aJIbHON TEIEKOMMYHHUKAIIMOHHOM CETH.

NS

©Co~No O

Tema 3.2. Mapxkemunzogble uccie008anus

CylIHOCTh MapKETUHTOBON MH()OPMALIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTBI
Metoauka npoBeieH!s] MApKETUHTOBBIX UCCIIEIOBAaHUIN

CoBpeMeHHass MapKEeTUHTOBasi HH(POpMaIIMOHHAs chUcTeEMa

MeTobl cOOpa MapKETUHIOBOM MHPOPMALIUH.

OyHKIMH, 33791 U 00BEKThI MAPKETHHIOBOT'O UCCIIEJOBAHHS

[Ipe3enTarus kak Gpopma nogayl MapKEeTUHIOBOM HH(OpMaIu

oukrwdE

Tema 3.3. Cmpamezuueckoe nnanuposanue

[TonsTHE U CYIITHOCTH IIPOIIECCa CTPATErHIECKOTO ITIAaHUPOBAHUS.

DTanbl CTPATErHYECKOro IMIIAHUPOBAHUSI.

OYHKITMY 1 TPUHIIATIBI CTPATETMYECKOTO TNIAHUPOBAHUS.
MapkeTuHroBas CTpaTerus: 1eJu 1 3aJIa4H.

CymHocTh cTpaTerndeckon Mmoaenu «IIpoayKT — peIHOKY.

Monens «[IpuBekaTensHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.
SWOT-ananu3

«MapkeTruHroBasi cTpaTeruueckasi MaTpHuIay.

cTparermyeckas momnenb bKI'.

0. B uem cytp marpunbr AJ1JI.

BOo~No R~ WNE

11. TlepeuncnuTe OCHOBHBIE IPEUMYIIECTBA U HEAOCTATKU CTPATETUUECKUX MOJIeNei



IMPUMEP DK3AMEHAIIMOHHOTI'O BUJIETA

MUHUCTEPCTBO HAYKH U BBICIIET'O OBPA30OBAHUSI POCCUICKOM
®EJEPALINA

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJIBHOE
YYPEXJEHUE BBICHIEI'O OBPASOBAHUA
«1IOHELKASA AKAJEMMUSA YIIPABJIEHUSA U I'OCYJAPCTBEHHOMU CJIYKBbI»

Hanpagaenue noarorosku 38.03.02 MeHeq:kMeHT
MMpoduin: «JlorucTtuka u ynpapjieHue HensiMU MOCTABOK)
Kadenpa mapkerusra u JJOruCTHKH

Y4eOnas qucuumiinaa MapKeTHHT

Kypc 2 Cemectp 3 ®opma o0yueHust oUHas

3K3AMEHAIIMOHHBIN BUJIET Nel
Teopernyeckue BONpoCHI.

1. OcHoBHbIE NOHATHS TOBAPHON MapKETUHIOBOW MOJUTHKHU.

2. CylHOCTb, CTPYKTYpa U OCHOBHBIE OOBEKThI MAPKETUHIOBBIX HCCIIEJOBAHUH.
3. [MHaiire xapakrepuctuky SWOT-ananu3y
Ox3zamenamop: T.A. ITonoBa
VYTBepxIeHO Ha 3aceJaHuU Kadeaphl « » 20 1. (mpotokomn Ne oT« __ »
20 1)

3as. kagheopoii: T.A. IlommoBa



