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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouast mporpamma nepecMoTpeHa, 00cykieHa u 0100peHa i ucnonHerus B 2022 - 2023 yueOHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2022 1. No__

3aB. kabenpoi - 3K0H.HAVK. OOLEHT. bappimankosa JI.IT. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2023 - 2024 yueOHOM To/1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2023 . No_

3aB. kaeapoii 1-p FKOH.HAYK, TOUEHT, bapeimrHukoBa JLIT. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGouyas mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2024 - 2025 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[IpoTtokom ot " " 2024 1. No__

3aB. kadbennoil 1-n 3K0H.HavK. noueHT. bapsimuukosa JIIT. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena 1 ucroHerwst B 2025 - 2026 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2025 . Ne__

3aB. kadeapoii A-p SKOH.HayK, noueHT, bapeimankosa JI.I1. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpto W3y4eHUs] IUCHMIUIMHBL sABIseTcsl (OPMHpPOBaHME Yy OyOymIMX CIELHAIMCTOB IIIYOOKHX
TEOPETHYECKNX 3HAHWW TI0 HCIIONB30BAaHWIO OCHOB MAapKETHHTa, a TakKe BBIPa0OTKAa MPAKTUYECKHX HABBIKOB B
YCIIOBUSIX PBIHKA HMPOAYKTOB U YCITYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

N MOJy4CHUE CTYJACHTAMH TPEICTABICHUS O MapKeTHHIe Kak O (QWIOCOPHH M WICOJOTHU BEICHHS
Om3Heca, MO3BOJISIONICH BBISBIAT H YIOBIETBOPSATH PHIHOYHBIE TOTPEOHOCTH;
0 MOJIy4CHUE TMIPEJICTABICHUS 00 OCHOBHBIX NPUHIUIAX MAapKETHHra, KOMIUICKCE MAapKETHHIA H €ro
COCTABJISIFOIIUX;
] OBJIAICHUC IIpoucaAypaMu HUCCICAOBAaHUA W CEIMCHTHPOBAHHA PBLIHKOB, ITO3UMIIMOHUPOBAHUA PBIHOYHOI'O
MIPEJUIOKCHUS;
0 W3y4YeHHE OCHOB Pa3pabOTKH M Pealn3al[ii MApKETHHTOBBIX CTPATETHH W MPOTPaMM;
O npuoOpeTeHre YMEHHM B 00JlacTd (hOPMHUPOBAHHUS TOBAPHOHN, IICHOBOW, COBITOBOM M KOMMYHHKATHBHOM
IMMOJIUTHUK MPEANIPUATHUA,
0 YMEHHUE YNpaBJIATh MPOIECCOM OIMpPEIeNICHUs M CO3AaHus MOTPEOUTENLCKOM IEHHOCTH;
0 HapaOOTKa HABBHIKOB TMPHUHATHS W apryMEHTALMU PEIICHHH B OTHONICHUW MAapKETUHTOBOW JIESTEIBHOCTH

IIPEANIPUSATUS B MEHSIOIIEHCS PHIHOYHON CUTYALMH.

1.3. MECTO JUCHUILUIMHBI B CTPYKTYPE OCHOBHOHW OBPA3OBATEJBHOU
INPOT'PAMMBI

Luk (pasaen) OIOII BO: |51.0

1.3.1. Jucyunauna "Maprxemune" onupaemcs na credyrowue snemenmsi OIIOII BO:

MUKpO3KOHOMUKA

TeopeTnueckre OCHOBBI MapKETHHIA

OCHOBBI HayYHBIX HCCIIEIOBAHMIA

1.3.2. JJucyuniuna "Mapkemune" evicmynaem onopou 071 Cie0yloumux 31eMeHmos:

MapkeTrHTOBOE IICHOOOpa30BaHHE

MapKeTHHTOBbIE KOMMYHHKAITHH

VYrpaBieHue pbIHKOM cOBITa

CrpaTeruyeckuii MapKETUHT

MapKeTI/IHFOBaSI TOBapHas MOJHUTUKA

MapketuHr yciyr

B pesynomame oceoenua oucyunaunvt "Mapkemunz” odyuarowuiica oOondicen:

3.1 |3uath:

cnenru(UUecKyr0 3aKOHOJATETbHYI0O M HOPMATHBHYIO 0a3bl MapKEeTHHTa;OTJAHYMs B MPUHIMIAX, METOIHKE,
OpraHu3alydyd MapKETHHIOBOM IMOJIMTHKA B OPraHU3alsIX pasHbIX c(ep OEsTENbHOCTH, IUIS pa3HBIX BHIOB
JESITEeNbHOCTH B PaMKaX OJHOI OpraHU3allMU;METOIUKY U CIIEHU(HKY.

3.2 | YmeTn:

MPUMEHATh HAa TPAKTUKE HOPMBI 3aKOHOJATEIhCTBAa, a TakKKe CTaHAApTOB;UIACHTU(UIIUPOBATh U
KJIacCU(UIIMPOBATh OOBEKTHI MapKETHHTA;(hOPMHUPOBATH 0a3bl MAHHBIX IO OCOOCHHOCTSIM MAapKETHHTOBOM
MOJINTUKA  OPTraHU3alMU;COCTaBIATh,  AHAIM3UPOBATH W TMPOBEPITh  OTUYETHYIO  JOKYMEHTAIIHIO
MapKETUHTOBOM MOTUTUKU OPTaHU3ALNH.

3.3 | Baagersn:

METOAUKOW OpraHu3alil MapKeTHHTa B OPTaHM3alUsaX Ppa3HBIX cdep AeATeNbHOCTH, U1 pasHbIX BHIOB
JESTENbHOCTH B paMKax OJHOW OpraHM3alliHM;HABBIKAMH IPOBEICHUS OLEHKH KOHKYPEHTOCHOCOOHOCTU
TOBapOB TIOf] BIUSHHEM pa3NU4YHBIX (pakTOpoB;MeTOANKON (opMHpOBaHUS M aHaMM3a OTYETHOM
JIOKyMEHTAal[UU MapKETHHIa [IOJUTUKU OPTaHU3ALMH.

1.5. ®OPMbI KOHTPOJIsA

Texkymuii KOHTPOJb YCIIEBAEMOCTH MO3BOJIIET OLCHHTH YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB
KOMITETCHIMH (3HaHWH, YMEHMH W TNPHOOPETEHHBIX HABBIKOB), KOMIIETCHLUUH C TIOCIEAYOIINM OOBEIUHEHUEM
OLIEHOK M IPOBOAUTCS B (OpME: YCTHOIO ONpOca Ha JIEKIUOHHBIX M CEMUHAPCKUX/IPAKTHYECKUX 3aHATHUAX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBIN), MHCHbMEHHOW MPOBEPKH (TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHUI
1O pasfeny, CUTYallMOHHBIX 3aJaHUil W T.I.), OLCHKA aKTUBHOCTH paboThl 0OydaloIerocst Ha 3aHATHH, BKIIOYAs
3aJaHus ATl CAMOCTOSITEIbHOM PabOTHI.

Hpome.ﬂcymotmaﬂ ammecmauus

Pe3ynbTaThl TEKymIETO KOHTPOJS W TPOMEXYTOUYHOM arTecTaliid (OPMHPYIOT PEHTHHTOBYIO OLEHKY
pabotel crtynenra. Pacmpenenenme 06amnioB mpd  GOPMUPOBAHHMM PEHTHHTOBOM ONEHKH pPa0OTHl CTyAEHTA




OCYHICCTBIACTCA B COOTBETCTBHUU

"MapkeTuHr" BHIOM IIPOMEXKYTOYHON aTTECTAllUU SABISIETCS ODK3aMeH

C HCﬁCTBYIOMHM JIOKaJIbHbIM HOPMATHUBHBIM  aKTOM.

Ilo

JVCLUITINHE

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJIMHBI

O6mas TpyToEMKOCTs AWCHUIUIMHEI "MapkeTHHT" cocTaBiseT 3 3a4érHble enuHUIb], 108 dacos.
KonnyecTBo 4acoB, BBLICISIEMBIX Ha KOHTAKTHYIO paboTy ¢ MpemnojaaBaTeleM M CaMOCTOSITENIBHYIO PaboTy

00yJaroIIerocs, OnpeAensieTcs y4eOHbIM TUTAHOM.

2.2. COJEPKAHUE PA3JEJIOB JUCIUIIJIMHBI

HaumeHnoBanue pa3nesnoB u TeM /BU/ 3aHATHS/

Cemectp
/ Kype

Yacos

Komneren-

187001

JIntepatypa

Hurte
PaKT.

IIpumeuanue

Pa3nen 1. Pa3nes 1. OcHOBBI MapKeTHHIOBOM
JAeSITeJILHOCTH

Tema 1.1 CoruanbHO-YKOHOMUUYECKHAE OCHOBEI
MapKeTHHTa
/Cp/

11

J1.1JI11.2
J1.3J11.4
J1.5
JI1.6J12.1
J12.2J12.3
J12.4 12.5
J2.6 J12.7
JI2.8J13.1
J3.2
01022 33
94 25 D6

Tema 1.2 MapkerunroBas cpena pupmsl /Cem
3aH/

JI1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J12.2 12.3
J2.4J12.5
J2.6 J12.7
J12.8J13.1
J3.2
0109233
94 25 56

Tema 1.2 Mapkerunrosas cpena dupmsr /Cp/

11

JI1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
JI2.8J13.1
J3.2
012233
34 25 D6

Tema 1.3. CermeHTHpOBaHKE, BEIOOP LETIEBBIX
pbIHKOB /Cp/

11

JI1.1J11.2
JI1.3J11.4
J1.5
J1.6J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J12.8J13.1




JI3.2
0102033
54 25 56

Pa3nen 2. Pazaen 2. OcHOBHBIE JIEMEHTDI
KOMILIEKCAa MAaPKEeTHHTa

Tema 2.1. ToBapHas MapKeTHHTOBas
nonutuka /Jlex/

J1.1JI1.2
J1.3J11.4
J1.5
JI1.6J12.1
2.2 J12.3
J12.4 12.5
J12.6 J12.7
JI2.8J13.1
J3.2
012233
94 25 D6

Tema 2.1. ToBapHas MapKETUHIOBas
nosiutuka /Cp/

11

JI1.1J11.2
JI1.3J11.4
J1.5
JI1.6J12.1
J12.2 J12.3
J2.4 J12.5
J2.6 J12.7
JI2.8J13.1
J3.2
0102033
54 25 56

Tema 2.2. . lleHOBast MApKETHHTOBAS
nosiutuka /Cp/

11

JI1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
JI2.8J13.1
J3.2
019233
34 25 06

Tema 2.3. Cucrtema toBapoasmxkenus /Cp/

11

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J12.8J13.1
J3.2
0102233
54 25 06

Pa3nen 3. Pa3aen 3. CTparernueckoe ynpapjieHue
H MapKeTHHT

Tema 3.1. MapkeTuaroBsie KoMmMmyHuKarmn /Cp/

11

JI1.1JI11.2
J1.3J11.4




J1.5
J1.6J12.1
J12.2 12.3
J12.4 12.5
J12.6 J12.7
J12.8J13.1

J3.2
33 24 25

Tema 3.2. MapketunroBbie uccienoBanus /Cem 2 2 JI1.1 J11.2 0
3aH/ JI1.3J11.4
JI1.5
JI1.6J12.1
J12.2 J12.3
J12.4 J12.5
JI2.6 J12.7
JI2.8J13.1
JI3.2
210322053
24 35 D6

Tema 3.3. CtpaTteruueckoe 2 2 JIL.1J11.2 0
ianuposanue /Jlex/ J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 J12.7
JI2.8J13.1
J3.2
019233
34 35 D6

Tema 3.3. Ctparernyeckoe mianuponanue /Cp/ 2 10 JI1.1J11.2 0
JI1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 J12.5
J2.6 J12.7
JI12.8J13.1
JI3.2
3192 33
D4 35 56

Koncynpranuu no aucturuimae /Kouc/ 2 4 0

PA3JIEJI 3. OBPA3BOBATEJIBHBIE TEXHOJIOI'U

OBPA3OBATEJIBHBIE TEXHOJIOITMHN

3.1 B mporecce OCBOEHUS NUCHUIUIUHBI "MapKeTHHT" HWCIONB3YIOTCS CIIEAYIONIHE 00pa30BaTebHbIC TEXHOJIOTHH:
nekuun (JI), mpaktuueckue 3ansituss (I1P), camoctositenbHas pabora ctyaeHToB (CP) MO BBIMOTHEHUIO Pa3iIMYHBIX
BUOB 3aJaHUMl.

32 B mpomecce OCBOGHHS ~ TUCHMIUIMHBI  "MapKeTHHT"  HCIONB3YIOTCS — CIEAYIOIIME  WHTEpPaKTHBHBIE
oOpazoBarenbHble TexHoJoruu: mpobnemuas jekuus (I1JI). JlexumonHbli MaTepuan mpeicTaBleH B BHAE Claiin-
npeseHTauuu B ¢opmare «Power Point». [l HarsIHOCTH HCHONB3YIOTCS MaTe€puaibl PasjIMUHBIX HAYYHBIX H
TEXHUYECKHX HKCIEPUMEHTOB, CIPAaBOYHBIX MAaTEepHaliOB, HAy4YHBIX cTaTe T.A. B Xoje nekmum mnpemycMoTpeHa




obpaTHas CBs3b CO CTYACHTaMH, AaKTHBH3WUPYIOIIWE BOIMPOCH], IMPOCMOTPp M o0OCykmeHne BuaeoGmiabsMoB. Ilpu
MPOBEJEHUN JIEKLIAI HCIIOJIB3YETCS MPOOJIEMHO-OPUEHTUPOBAHHBIN MEKIUCITUTUTMHAPHBIHI MOJXO0/,
MpEAnoIaraoluil TBOPUECKUE BOIPOCH U CO3AHUE TUCKYCCUOHHBIX CUTYAIIUM.

Ilpu W3IOXKEHUH TEOPETHUUECKOTO MaTepuaia MUCIOIb3YIOTCA TaKWe METOJIbl, KaK: MOHOJOTHYECKHM, MOKa3aTeJIbHbIN,
JIUAJIOTUYECKUN, IBPUCTHYCCKHUM, HCCIICOBATEIILCKUN, MPOOJIEMHOE H3JIOKEHHUE, a TAKKE CICAYIOIIUE IPHHIIUIIBI
MUIAKTAKA BBICHICH IIKOJIBI, TaKWe KaK: IIOCIIEAOBaTeIbHOCTh ¥ CHCTEMAaTHYHOCTh OOY4YEeHHsI, JOCTYITHOCTb
0o0y4eHHs, TPUHIIUI HAYIHOCTH, TPUHIIMITEI B3aWMOCBSI3M TEOPHH M NPAKTHUKH, HATIISAHOCTH U Ap. B KoHIlE Kamoit
JICKITUH MTPEYCMOTPEHO BPEMs JIJIsl OTBETOB HA MPOOJIEMHBIC BOIIPOCHI.

3.3 CamocrosTenpsHass pabora TpeqHa3HadYeHa I BHEAYAWTOPHOW pabOThl  CTYAEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHUKOB, yqe6H0ro Marepuaia, U3ydCHUEM I[OHOJIHI/ITCHBHOﬁ JIMTEpaTypbl 10 JUCHUILINHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOIIIO, a TAK)KE BBINOJHCHHEM WHIUBUAYAIBHOTO 3aiaHus B (opme

pe(bepaTa, 3CCEC, MPE3CHTAN, SMIITUPHUICCKOIO UCCICAOBAHUS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JUCHUIIJINHbBI

4.1. PexoMeHayemas JuTeparypa

1. OcHoBHas TUTEpaTypa

ABTODHI, 3arnaBue WznaTenscTBO, TON
JI1.1 MapxkeTtuHr : yaeOHO-MeToIuIecKoe mocodue (323 c.) Jonenk : JlonAYulC, 2017
H. B. Arapkoga, B.
E. MainunaeHko
JI1.2 |Cabyposa, M. M. Opraamsanus paboTHI OTIETa MAPKETHHTA : TEOPUS U VYabsHoBek : Yl TY, 2017
NpaKTHKA
: yueOHUK (236 c.)
J1.3 MapkeTHHTOBBIE UCCIIEA0BAHUS : IFTAHUPOBAHUE U VapsHoBek : Yal'TY, 2015
T. B. EBcturueesa Opra”u3anus
: yueOHOE TTocoome
(318¢c.)
J1.4 MapKeTUHIOBOE€ KOHCYIbTUPOBAHUE VnpsHoBek : Yal' TV, 2017
T. B. EBcturHeeBa | : yueOHOe mocoowme (215 c.)
JI1.5 | CabypoBa, M. M. MapkeTHHTOBble KOMMYHUKAIIUH (TEOPHs, YIIPABICHHE, VYabsHoBek : Yl TY, 2017
npakTHKa): yueOHoe mocodue (192 c.)
JI1.6 |3axaposa, U. B. MapkeTHHT B BOIIPOCaxX M PEIICHISIX: yIeOHOe TTocoome M. : KHOPYC, 2011

JUIS ipakThdeckux 3auatuit (374 c.)

2. lonoJIHUTEIbLHASL JTUTEPA

TYypa

ABTODBHIL, 3arinaBue HznaTenscTBO, TON
JI2.1 |Kotnep, ®unmun OcHoBbl MapkeTHHra. Kpatkuii kypc M. : U3parensckuii 1oM
: Kpatkuit kypc (656 c.) "Bubsimc", 2003
J12.2 | Kotnep, @unun Mapxketunr ot A 710 A : 80 KOHIIETIIHIA,KOTOPHIE TOJKEH CII6 : U3narensckuii Jlom
3HATh KaX]IbIil MEHEIKeP "Hega", 2003
(224 ¢.)
JI2.3 |barues, I". JI. MapxkeTuHr CII6. : ITurep, 2005
: yueOHuk (736 c.)
J12.4 | Kotnep, ®unun OcnoBbl MapkeTuHra =Marketing essenteals M. : Opurunan, 2006
(699 c.)
JI2.5 | Huxomaituyk, B.E. | OCHOBBI KOHKYPEHTHOTO MapKETHHTA: yIeOHOE Imocoome Honenk : "Hoymumxk"
(514 ¢) IoHeIKoe oTaenenue, 2010
JI12.6 |Huxonaituyk, B.E. | MapkeruHr, pexiama, miap: yae0. mocod. Ha OCHOBE Homneux : Hopa-Ilpecc,
ahopu3MoB, IMIyTOK, MBIceH (691 c.) 2010
JI2.7 |Kotnep, ®unun MapKeTHHT MEHEIKMEHT : DKCIpecc-Kype C-I16. : ITutep, 2002
: aKcrpecc-Kype (496 c.)
J12.8 | CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHUKAIIUH (TEOPHs, yIIPaBICHHE, VYassHoBCeK : Yl TY, 2013

npakTHKa): yueOHoe mocodue (166 c.)




3. MeTonuueckue pa3padboTKku

ABTODHI, 3arnaBue WznaTenscTBO, TON
JI3.1 Konnenmuu coBpeMeHHOro MapKEeTUHIa: KOHCIIEKT IOy BIIO "HOHAYUIC",
O. H. bapkaiiosa, JIEKIUN JUTs 00yJaromuxcs 2 Kypca o0pa3oBaTeIbHON 2020

C. A. bapbpIIIHUKOB | TpoTpaMMBbl OakanaBpuaTa HampaBieHHs TOATOTOBKU
38.03.02 «MenemxmeHnT» (Ipouits «MapKeTHHT)
049HO¥ / 3a09HOM hopm oOydenus (176 c.)

JI3.2 MapKETHHT : METOJAUYECKUE PEKOMEHALIUN JITIS IOV BIIO "JOHAYUIC",
A. B. Mepkynosa, MIPOBENICHUS CEMUHAPCKUX 3aHSATUHN AJIS1 CTYIEHTOB 2 2018
0. B. SIpémenko Kypca o0pa3oBaTelIbHOM IporpaMMbl OakaiaBpuaTa

HanpasieHus noarotosku 38.03.02
«MenemxmenT» (mpoduy : «Jloructukay,
«MapkeTuHr», « MeHeIPKMEHT B IIPOU3BOICTBEHHON
cdeper») ouHoit / 3a0uHO hopm oOydeHus (52 c.)

4.2. llepevyeHb pecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH "UHTepHeT"

21 http://dnr-sovet.su/

32 http://www.elobook.com/marketing/

33 http://www.mavriz.ru/annotations/

24 http://mmi.fem.sumdu.edu.ua/ru/archive

35 Pexum . JoCTyna:
http://http://www library.donetsk.ua/

36 Http: //www/marketing.web-standart.net

4.3. Ilepevyenb MPOrpaMMHOro obecredeHust

JlunieH3snoHHOe W CBOOOJHO  paclpoCTpaHsEMOE  MpOrpaMMHOE  OOecredeHHe, B TOM  YHCIE
OTEYECTBEHHOTO MPOU3BO/ICTBA!
B xome oCBOGHUS MUCHMILIMHBI 00YJarOIIUECs MCIIOJIBb3YIOT BO3MOXKHOCTH MHTEPAKTHBHOW KOMMYHUKALMH CO BCEMHU
Y4aCTHUKAMU W 3aMHTEPECOBAHHBIMH CTOPOHAMHU O0pa30BaTEIbHOTO TpoIlecca, pPecypchl W HH(OPMAIMOHHBIC
TEXHOJIOTUH MOCPEICTBOM AJICKTPOHHOU MH(DOPMAIIMOHHOM 00pa30BaTENBbHON CPE/ibl YHUBEPCUTETA.
WupopmanmoHHble TEXHOJOTUH: JJIEKTPOHHAS IM0YTa, (OPYMBI, BUJICOKOH(EPEHICBA3b - Z0Om, BHPTyaIbHas
oOyuaromas cpeaa - Moodle.
[Iporpammuoe obecnieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuonanbHbie 0a3bl JAHHBIX U UH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

OnexTtponHsbIi katanor uzganuii [OY BI1O "JIOHAYUI'C" - http://unilib.dsum.internal/

Jonenkas peciyOIKaHCKas YHUBepcanbHas HaydHas onommoreka uM. H. K. Kpyrmickoit - http://www.lib-dpr.ru/
Hayunast snexrponnas 6udnnoreka «K KUBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunast snextponnas 6ubianorexka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnekTponHas OubmuoTeka WHcrtuTyra mpobmem peiaka PAH  Poccuiickoit akamemmm Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TEXHHYECKOe ofecnevyeHue TUCHUILIMHBI

AynuTopHble (JIGKUMOHHBIE W CEMHHAPCKUE) 3aHATHS TMPOBOJATCS B CHECHHAIN3UPOBAHHBIX AYIUTOPHUIX
Kadeapsl ¢ MyJIbTUMEANHHBIM 000PYIOBaHHEM, a TAKIKE B IPYTUX ayJAUTOPHUSIX COTIACHO PACIIUCAHHIO 3aHSTHH.
KoHcynbTanum mpoBOIsTCS B ayANTOPUSAX B COOTBETCTBHH C Ipa)KOM KOHCYIIBTAIHH.

[Ipendk3aMeHaMOHHAS KOHCYABTAIMSI TPOBOAMUTCS B ayTUTOPUH COTJIACHO PACIIMCAHUIO KOHCYIBTALIUH.

[lomemienust i caMOCTOSITENILHOW PabOTHl OOYYarOIIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIBIOTEPHBIC
KJIacchl, a Takke KOMITBIOTEPU3UpPOBaHHBIE pabounme wMecta Oubmumorekn [OY BIIO "JOHAYUIC") ¢
BO3MOXKHOCTBIO TOJKIIOUeHHsT K ceTd «UHTepHeT» M obOecreueHHeM J0CTylna B 3JCKTPOHHYIHO WH(POPMAIMOHHO-
00pa30BaTENIBHYIO CPE/y aKaJIEMHH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KouTpoabHble BONPOCHI U 3aJaHUs

ITEPEYEHB BOITPOCOB JI51 YCTHOI'O OITPOCA
Pazgen 1. OCHOBBI MAPKETUHTOBOH JESITETLHOCTH

Tema 1. 1. ConmanbHO-3KOHOMHYECKHE OCHOBBI MAPKETHHTA
1. OCHOBHBIEC MOHSATUS MapKETUHTA.




EREEREEEES

[lenu MapkeTHHTA.

IIpuHIMIBI MapKETUHTA.

MapkeTuHr opraiu3aliy, MapKETUHT JTUYHOCTH, MAPKETHHT UAEH.

MapkeTuHr nieil, MapKeTUHT TEPPUTOPUI, MAKPOMAapKETHHT.

Tunsl MapKeTUHIa B 3aBUCHMOCTH OT COCTOSIHUS CIIPOCA.

KoHBepCcHOHHBIN MapKETHHT, CTUMYJIMPYIOIUH, pa3BUBAIOMIUN MapKETHHT.
IonnepxuBaromnii MapKETUHT, AEMapKETHHT, TPOTUBOCHCTBYIOINI MAapKETHHT.
OBOJIONMS KOHLIENINH MapKeTHHTa.

TeMa 1. 2. MapkeTuHroBas cpejia IpeAnpUsTHS

WR_NAN R W=

p—
W= O

Tema 1.3.

EREREE Y

Pa3z[en 2.

Tema 2.1.

2.

[ToHsATHA W YCIOBHSA OCYIIECTBICHUS OOMEHA M CHETIKH.
MapkeTuHroBas cpefia nMpeIpHaTHs.

Mukpocpena Gupmsl.

IlocTaBIMKKM ¥ MapKETHHTOBBIE MOCPETHUKH.

THITIBI KIHEHTYPHBIX PBIHKOB.

Konkypentsl B Mapkerunre. KontaktHas aynuropus.
Makpocpena GupMsl.

Hdemorpaduueckue Gaktopsl.

DKOHOMUYECKHE (DAKTOPHI.

[Monutudeckue QakTopsl.

[Tpupoansie GaKTOpHI.

HayuHo-texHnueckue (hakTopsbl.

KynbTypHBIE (DaKTOpBI.

CerMeHTHpOBaHME PHIHKA U MTO3UI[IOHUPOBaHNE
Teopus motpebHOCTEH Macmoy.

[IpuaTIMT YOBIBAaHUS TPEIETHHON MTOJIE3HOCTH.
KoHuenmuu ynpaBneHuss MapKeTHHIOM.

ITonsitne cermenTaunu. CriocoObl 0XBaTa PHIHKA.
IIpu3HaKy cerMeHTalM PBIHKA.

Ilenn cermeHTanuu PbIHKA.

Kpurepun cermeHTanuu phlHKA.

Bb100p 1ieneBBIX CErMEHTOB PBIHKA.
[To3umronupoBaHre ToBapa Ha PHIHKE.

OCHOBHBI€ 3JIEMEHTHI KOMILJIEKCAa MAPKETHHTa
ToBapHasg MapKeTHHIOBasl MOJIUTUKA

MapxkeTuHroBoe MoHUMaHHE TOBapoOB. ToBap B TPEX YPOBHSIX.
Knaccudukanus ToBapoB MO CTENEHU JOJITOBEYHOCTH.

5.2. TeMbI MHCbMEHHBIX pPadoT

TEMbBI PEDQEPATOB (AOKIJIALOB) JJIA [TPOBEPKH YPOBHS COOPMUPOBAHHOCTU KOMIIETEHIIM

Pazpen 1.
Tema 1.1.

OCHOBEI MAapKCTHUHT OBOH JICSITCILHOCTH
ConuaabHO-3KOHOMHYECKHE OCHOBBI MapKETHUHI'a

1. CyiHoCTh U pOJIb MapKETHHTAa HA COBPEMEHHOM JTare Pa3BUTHSA YKOHOMHKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTuHr Kak (akTop NOBBIIIEHNSI KOHKYPEHTOCTIOCOOHOCTH (DUpPMBEI.

4. OBoIONMSI KOHLIENTYaJIBHBIX ITOJIX0/10B B MAPKETHHTE.

5. B3auMOCBSI3b JIOTUCTUKU U MapKETHHTA.

Tema 1.2.

MapkeTHHTOBas Cpeia IPEAPUSATHS

1. OcHOBHEIE (haKTOPHI MUKPOCPEIHI.
2. OcHoBHBIE (HaKTOPBI MAKPOCPEABI KOMITAHUH.
3. HccnenoBanus MapKeTHHTOBOM Cpelbl.

Tema 1.3.

CCFMCHTI/IpOBaHI/IC PBIHKA U IMTO3UIHMOHUPOBAHNC

1. Knaccudukanust ¥ xapaKTepHCTUKA PHIHKOB MPEATIPUSATHIA.
2. CerMeHTHPOBaHHUE PhIHKA U MO3ULIMOHUPOBAHUE TOBapa
3. Tunsl KOHKYPEHTHBIX PHIHKOB.




4. CymHOCTh ¥ (GYHKITUH PBIHKA, KITaCCU(MUKAIIHAS PHIHKOB.

5. CermeHTanus pplHKa, CIOCOOBI ¥ MIPUHIIMIIBL €€ TPOBEICHHSL.
6. KoHbIOHKTYpa pbIHKA U (AaKTOPHI €€ ONpeaeIIsIOIne.

7. IIporHo3 KOHBIOHKTYPHI PhIHKA.

Pazpgen 2. OcHOBHBIE 2JIEMEHTHI KOMIUJIEKCA MAapPKETHHTA

Tema 2.1. ToBapHasi MapKETHUHIOBas OJUTHKA

1. ToBap kak 37eMEHT MapKeTHHTA. XapaKTEPUCTHKA TOBAPOB.

2. MapkeTrHroBasi mporpamMma pa3padoTKH HOBOTO TOBapa.

3. KoHuenmus >KU3HEHHOTO IIMKJIa TOBapa.

4. Oco0bIe cIydan KU3HEHHOTO ITHKIIa TOBapa

Tema 2.2. lleHOBass MapKETHHTOBAsI MTOJIUTHKA

1. CymHoCTh U IeTT MapKETHHTOBOTO LIEHOOOPa30BaHuUsI.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. DTambl pacyueTa eHbl.

4. CtpaTerus ¥ TaKTHKa IIECHOOOpa30BaHMUsL.

Tema 2.3. Cucrema TOBapOJABHKEHUS

1. OyHKIWU U ITAIBI COBITA.

2. XapakTepHuCcTHKa Ipoliecca TOBAPOABIKEHUS.

3. XapakrepucTrka (pakTopoB, KOTOPbIE OKa3bIBAIOT BIMSHUE HA OPraHU3aIMIO MPOLIecca TOBAPOABMKECHHUSL.
4. OcHOBHasl 11eJ1b OJUTHUKH pacpeIeSICHHUS.

5. OcHOBHBIE KaHANbI pacTpeaeaeHus (MapKeTHHTOBBIE KaHAJIBI).

Pazpen 3. Opranuzanus 1 ynpaBieHUE MapKETUHIOM

Tema 3.1. MapKeTHHTOBBIC KOMMYHUKAITHH

1. KoMriiexkc MapKkeTHHIOBBIX KOMMYHHUKAIUH.

2. IIpouecc BpIOOpa KOMIUIEKCA TIPOABIIKEHUS TOBapa.

3. CpencTBa KOMITIIEKCa MAPKETHHTOBBIX KOMMYHHUKAITHH.

4. Peknama Kak HHCTPYMEHT (QOpPMHUPOBAHUS CIIPOCa U CTUMYJIHPOBAHHS COBITA.
5. Topsmox pa3paOoTKH peKIaMHOM MTPOTPaMMBl.

6. MapkeTHHT B TTT00ATBHOM TEITEKOMMYHUKAIIHOHHON CETH.

Tema 3.2. MapKeTHHTOBBIEC UCCIIET0BAHUS

[Tondarue, uenu, 3aga4 MapKETUHIOBBIX MCCIEAOBAHUM.
HamnpaBnenus: MapKeTUHIOBBIX HCCIEAOBAHUM.

[Iponiecc npoBeaeHUs MapKETUHIOBBIX HCCIIEA0BaHUM.

[TonsTHEe U BUABI Ompoca.

Habxronenue, sKkCepuMEHT.

. [TaHenb: CYIIHOCTh, BHUIBIL.

7. CymHOCTh MapKETHHTOBON MH(OPMAIIMOHHOMN CHCTEMBI 1 €€ OCHOBHBIC DJICMCHTEHI.
8. Meronrka mpoBeieHNsI MapKETUHTOBBIX HCCIIEIOBAHU.

Tema 3.3. CtpaTernueckoe mjIaHUPOBAHUE

1. CymHOCTh cTpaTeruiaeckoi Moaenu «IIpoayKT — pEIHOKY.

2. Mopens «IIpuBnexkaTenbHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHLIUN.
3.SWOT-ananu3

4. «MapKETHUHIOBasl CTPATErNYECKasi MATPHULIAY.

5. ctparernueckas monaensb bKI.

6. B gem cyrb matpuner AL

7. IlepeunciuTe OCHOBHbIE PEUMYIIECTBA U HEJOCTATKU CTPATETMYECKUX MOJIETeH

s

TECTOBBIE 3AJIAHU A

Pazpen 1. OcHOBBI MAPKETUHIOBOM AESITEILHOCTH

Tema 1.1. ConnaabHO-3KOHOMHYECKIE OCHOBBI MapKETHHTA

1. B kakoM U3 MepeUnCICHHBIX ONPEACICHUN 3aJI0’KeHa OMTACHOCTh HEBEPHOTO MMOHUMAaHUS POJIM MapKETUHTa!

a) MapketuHr - 3T0 Takas (Quiuocodusi, CTpaTeruss W TAKTHKA MPOBEACHUS M B3aWMOJCHCTBHS Y4aCTHUKOB
PBIHOYHBIX OTHOIICHHM, Koraa d((ekTHBHOE pemreHre mpodieM MoTpeOuTeNnell BeIeT K PRIHOYHOMY ycnexXy (GupMm u
MIPUHOCHT TI0JIb3Y OOIIECTRY.

0) MapkeTuHr - 3TO CHUCTeMa BHYTPU(UPMEHHOTO YIIPABIICHUS, HAIEJICHHAs Ha WM3YYCHUE U y4e€T PHIHOYHOTO
cmpoca, mToTpeOHOCTeHl © TpeOOBaHWI KOHKPETHBIX IMOTpeOWTeNeld K TPOAYKTY [uia Oornee OOOCHOBaHHOM
OpUEHTALIMH HAyYHO-TEXHUYECKOW M MPOU3BOJACTBEHHO-COBITOBOM MEATCILHOCTH (DUPMBI € IEIbI0 O0eCreUYeHUs
Hame4yaeMoro GUpPMOH YPOBHS pEHTAOEIBHOCTH.




B) MapkeTiHT - 3TO BHJ UYENOBEYECKOH [eATeNIbHOCTH, HANpaBIEHHOW Ha YIOBIETBOPEHHWE HYXKO U
noTpeOHOCTEH MocpeICTBOM 0OMEHa.

r) MapkeTrHT - 3TO NpeIBHIACHUE, YIIPAaBICHUE U YIOBJICTBOPEHUE CIPOCA HAa TOBAPHI, YCIYTH, OpPTaHU3aLUH,
JIOZIeH, TEPPUTOPUH U UACH MTOCPEACTBOM OOMEHa.

2. B uem cocrout OTrpaHUYCHUC BO3MOKHOCTEH IMIPUMCHCHUA MapKETUHIa Ha COBPEMCHHOM OTCYCCTBECHHOM
PBIHKE:

a) Ha He3penom prIHKE BO3MOXEH TOJIBKO HE3PENbIi MAPKETHHT.

0) MapxkeTtuHr 1meirecooOpa3eH IPEHMYIIECTBEHHO Ha ASKCIIOPTHBIX IS YKPAaWHBI PHIHKAX.

B) KpanuduuupoBaHHbId MapKeTHHT MOXXET OBITh OCYIIECTBICH TOJIKO IIOJI PYKOBOJCTBOM MpPHU3HAHHBIX
3apyOCKHBIX CIIEIMATHCTOB.

r) MapkeTVHT Ha YKPamHCKOM pBIHKE - MOKa YHCTO TeopeTWdecKas NUCIHILIMHA M CTaHET, HEOOXOAWM II0
MEPEC BbIXOAa S9KOHOMUKHU YKpaI/IHLI Ha YPOBCHDb pPa3BUTHIX CTpaH.

3. MapkeTHHTrOBass MOZAEb He SBJISIETCS: (YKaXKUTE JIUIIHEE)

a) KoMrtexkcoM MpUHIMIIOB YIIPaBIICHUSI.

0) WNHCTpyMEHTOM AJI PBIHOYHBIX ITPOTHO30B.

B) neanbHBIM THIIOM SKOHOMHYECKON JAeSTEIHHOCTH Ha PHIHKE.

r) O0bsicHeHNeM, Kak (DYHKIIMOHUPYET PBIHOK U €0 OTJEIEHBIC CErMEHTHI.

4. K OCHOBHBIM MPHUHIIMTIAM MAapKETHHTa HE OTHOCHUTCS CIICAyIoIIee:

(YyKaxuTe JTHUILHEE)

a) llenpro MapkeTHHTa SIBIISETCS TOCTHXEeHNE (PUPMOiIT HanboJiee BEICOKOM MPUOBLIH;

0) 3amoroM AOCTIDKEHUS Iefiell PUPMBI CIIYXKHUT OIpeneleHrne HYKI U MOTPEeOHOCTEH IENeBOro phIHKa W Hamboiee
3¢ dEKTUBHOE UX YOBICTBOPCHUE.

B) MapKeTHHT OpUEHTHPOBAaH Ha MPEABOCXHINCHUE U3MCHEHUIN CUTYallUUd W YIIPABICHHE CIO.

r) MapkeTuHT TpeanojaraeT COXpaHeHWe WM YKpeIUleHHe Onaromonydus mnoTrpeOutens W oOmiectBa B
TEJIOM.

5. MapKeTUHTOBOE HUCCIIEIOBAHUE - 3TO:

a) To ke camoe, 4TO U «HCCIEOBAHUE PHIHKAY.

0) [TocTossHHO JAcicTByrOIMass cucTeMa cOopa, KiIacCH(UKAIMM, aHalin3a, OICHKH W PACIpPOCTPaHEHUS

MapKETHHTOBOM MH(POPMALIHH.

B) COop, ymopsaourWBaHWe, aHadM3 W 0000LIeHWEe MJaHHBIX M OOHApyKEHHs M PpEHICHUs Pa3IHYHBIX
MapKETHHTOBBIX TPOOIIEM.

r) UccrnenoBanue MapKeTHHTA.

6. BropuuHble 1aHHBIE B MAPKETHUHTE - 3TO:

a) [eperpoBepennast wHGOpPMAIIHSL.

0) Bropocrenennas uadopmarus.

B) Wudopmanyst, nomydeHHass U3 MOCTOPOHHUX HCTOYHHUKOB.

r) Madopmanysa M3 BHEIIHUX HUCTOYHHKOB MIIM cOOCTBEHHas MH(OpPMaLus, NEPBOHAYATIBHO IMOJMYYCHHAs C IPYTHMHU
LEISIMH.

7. Kakoe u3 3THUX TOJOKEHWI pacKpbIBaeT B3aMMOOTHOIICHHSI MapKETHHTa M MEHEPKMEHTA!

a) MapkeTHHT - 3TO OJHMH U3 MOAXOA0B B MEHEKMEHTE.

0) MeHeIDKMEHT - 9TO Ba)KHBI KOMIIOHEHT MapKeTHHTa.

B) MeHeKMEHT ¥ MapKETHHT YacTHYHO B3aUMOIEPECEKAIOTCSI.

r) BepHo u «a» u «0».

8. K c¢akropam okpyxkaromeii MapKETHHIOBOH Cpelbl, ONpEACIIeMbIM M KOHTPOJIUPYEMBIM CIYKOOi

MapKeTHHIa (UPMBI, OTHOCSTCSI:
a) O6nacTh IesTenbHOCTH (PUPMBI.
0) MapKeTHHTOBBIE TIEITH.

B) ®UHAHCOBEIE IICITH.

r) BepHbl Bce npeaplIynue OTBETHI.

9. K dakropam okxpyxkaromeid MapKETHHTOBOH Cpenbl, ONpeAeIsieMbIM BBICIINM DPYKOBOACTBOM (PHUPMBEI,
OTHOCSATCS:

a) Bri0op 11e1eit MapKeTHHTa M IEJIEBBIX PHIHKOB.

0) Pa3paboTka OpraHu3alMOHHON CTPYKTYPBI CIIy)KObI MapKeTHHTA.

B) Pons Mapketunra Ha ¢upme.

r) BepHbl Bce npeaplyInue OTBETHI.

10. [ToTpeGHOCTD, MOAKPEIIICHHAS TOKYNATEIHHON CIOCOOHOCTRIO — 3TO:
a) I[TorpebHOCTS.

0) Hyxna.

B) Crpoc.

r) Cnenka.




Tema 1.2. MapkeTuHroBas cpejia mpeanpusITUs

1. Obmen — 310!

a) AKT ITOJTy4eHHs OT KOTO-THOO0 KeJIaeMoro 00beKTa ¢ MpeIoKEHNEM 4ero 100 B 3aMEH.

0) Bua denoBeuyeckoW AEATENHHOCTH, HANPABIEHHOW Ha YHOBIETBOPEHHE HYXKI M IMOTPEOHOCTEH IO CpencTBam
oOMeHa.

B) KOMMEpYECKMH OOMEH MEXIy IABYMsl CTOPOHAMH, NPEANOJaraloliMii KaKk MHUHUMYM Hallidue IBYX OOBEKTOB
LIEHHOCTEH 3HaYMMOCTH U COITIACOBAHHBIX YCIIOBUH, BPEMEHH U MECTa €r0 COBEPILCHHUS.

r) [ToTpeOHOCTD, TOAKpETICHHASI TIOKYIAaTeILHON CITOCOOHOCTBIO.

2. YyBCTBO, OLIYIIAEMOE YEIOBEKOM HE XBAaTKH 4ero-I100 — 3TO:

a) 3armpoc.

6) Hyxna.

B) Crpoc.

r) Crnenxka.

3.ToBap — 3t0:

a) 1000 POIYKT AEATENFHOCTH (BKIIIOYAsl YCIYTH), TpeJHa3HAYCHHBIN IS peann3alum;

0) NPOIYKT HEeATEIbHOCTH, IMPEUIOKCHHBIH Ha PBIHKE A MPOAaXH IO ONpPEACICHHOW LEeHe W MO 3TOH LieHe
TTOJTB3YIONITUIACS CITPOCOM KaK yIOBIETBOPSIOIIHMA TOTPEOHOCTH;

B) pe3yJbTaT UCCIICAOBAHNH, Pa3pab0oTOK M POU3BOACTBA,

T') IPOAYKT AEATEILHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYILIECTBIICHHS IO €0 OBOIY CACIIKH KyIUTU-TIPOJaKH.

4. Hyxna npussBmas cnenuduieckyro (GopMy B COOTBETCTBHM C KyJAbTYPHBIM YPOBHEM U JIMYHOCTHIO MHAWBHUIAA —
3TO:

a) 3anpoc.

0) Hyxna.

B) [ToTpeGHOCTS.

r) Chenka.

5. KoHTponupyemble MapKETHHIOBBIE TIEPEMEHHBIE:

a) Tosap, LileHa, TPOABIKEHHE, paclpeie/ICHHE.

0) DKOHOMMKA, TTOJTUTUKA, TEXHOJIOTHH.

B) KoHKypeH1IHs1, 3aKOHOIaTeIbCTBO, COLIMANIBHAS U KYIbTYpHast Cpeaa.

r) [locraBmuku, nemorpaduieckue GhakTopbl, IOCPETHUKHU, TIOKYITATEIH.

6. HexoHTpomupyemble (paKTOpbl BHELTHEH CPE/IBI:

a) ConmanbHas cpeja, IeHO0O0pa30BaHKE, TEXHOJIOTHH.

0) DKOHOMMKa, KOHKYPEHIIUS, TOJTUTHKA, 3aKOHOAATEIBCTBO.

B) 3aKOHOAATEITLCTBO, TOBAPOABIKCHHE, TTPOIBIKEHHE.

r) Pactipenenenue, KynbTypHast cpeia, KOMMYHHUKAIHH.

7. Mukpocpena BKIIOYaeT B cedst cneayoniie GakTophl:

a) Jlemorpaduueckue, MoJIMTUIECKHE, KyJIbTypHbIE, SKOHOMUYECKHE;

0) Oxonoruyeckue, cCouuanbHble, IPUPOIHbIE, HAYIHO-TEXHIUUECKHUE;

B) ®upMy, MOCTaBIIUKOB, KOHKYPEHTOB, IOTpeOHTENeH, MapKeTHHIOBBIX IOCPEAHUKOB, KIWEHTYPY, KOHTAKTHBIE
ayIuTOpUY;

r) [loTpeOuTensckuii ppIHOK, 0J1arOTBOPUTENHHYIO ayTUTOPHIO, TOPTOBBIX MTOCPETHUKOB, TOCTABIIHKOB.

8. Makpocpena COCTOHUT U3 CIEIYIOIUX (HaKTOPOB:

a) JleMorpaduecKux, MOJUTUIECKUX, KYJAbTYPHBIX, SKOHOMUYECKUX, IPUPOJHBIX, HAYYHO-TEXHUYECKHUX;

0) DKOJIIOTHYECKUX, COITUANBHBIX, PUPOTHBIX, HAYIHO-TEXHUICCKHUX;

B) @upM, NOCTaBIIMKOB, KOHKYPEHTOB, IOTpeOWTENeH, MapKETUHTOBBIX ITOCPEAHUKOB, KIHMEHTYPHI, KOHTaKTHBIX
ayIuTOpHI;

r) IloTpeOuTenspckoro poIHKa, 0JIaroTBOPUTENLHOM ayIUTOPHUHN, TOPTOBBIX TOCPEIHUKOB, TIOCTABILUKOB.

9. OcHOBHas 33/1a4a POBEICHNST MAPKETUHTOBBIX HCCIIECJOBAaHUN 3aKITI0OYACTCS B:

a) [IpenocraBnenue TOYHOM, 00BEKTUBHOM HHPOPMALIUH, KOTOPast OTpaXkaeT peabHOe COCTOSHUE JIElT.

0) COope 1 aHanmU3€ JAHHBIX IJIsI IPOBEPKH MPEABAPUTEIBHO BBIIBUHYTHIX UAEH U THIIOTES.

B) HeoOxogumocTu JOrM4HO, CTPOrO IOCIEJOBAaTEIbHOTO IUIAHMPOBAaHUS ACHCTBUH Ha BCEX JTalax Ipolecca
MAapKETHUHTOBBIX HCCHCHOB&HHﬁ.

r) DBriOope onTHManbHBIX PBIHKOB COBITA, MPOTHO3E Pa3BUTHA PHIHOYHOM CHTyalldd W pa3paboTKe
COOTBETCTBYIOIIMX M3P MapKETHHIOBOI'O BO3ACHCTBHS HA PHIHOK.

10. UcTouHuKM BTOpHYHOH HHPOPMALIH:

a) AHKeTa, onpoc, ra3ertsl, IHTEpHET.

0) IleuatHas, cennaibHbIE CIIPABKU, COLIMOJIOTHYECKHE UCCIIEIOBAaHNS, KOMIBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnny, naHeb.

r) CnpaBo4Hasi, HOpMaTHUBHasl, Tpaduyeckas.




Tema 1.3. CermeHTHpOBaHKE, BEIOOP LIEIEBHIX PHIHKOB

1. Pa30uBKa prIHKA Ha ONpECICHHBIC TPYIIIBI TOKYIaTeNe Ha3bIBACTCS:

a) oIpeesIeHNEM MHUCCHUH;

0) MO3UITMOHUPOBAHUEM;

B) CETMEHTUPOBAHUEM;

T') TOBAPHOH TTOJUTHKOM.

2. I'maBHas neab CETMEHTALIVH:

a) OpUCHTAIINSI MAPKETUHTOBOM JICATEILHOCTH Ha MOTPEOHOCTH TOTPeOnTEIS

0) BEIOOD NPU3HAKOB CETMEHTALMH PHIHKA;

B) OIpeieIeHNe KPUTEPUEB CErMEHTALIMN PhIHKA;

T) oTpesiesieHne [IeHBI TOBapa.

3. CerMeHTHpOBaHUE PHIHKOB TOBAPOB MPOMBIIIUIEHHOTO HA3HAYCHHUS:

a) MPOBOAMTCS 10 TEM K€ XapAKTEPUCTHKAM, YTO U OTPEOUTEIHCKUX PHIHKOB;

0) MOKET UCITOIF30BaTh TOJIFKO CBOM XapaKTEPUCTHKHU;

B) MOJKET UCIIOJIb30BATh OT/IEJIbHBIE PU3HAKH CETMEHTHPOBAHHS MOTPEOUTENBCKOTO PHIHKA,

T') HE UCIIOJIb3YETCSl IPOU3BOAUTEIISIMA COBCEM.

4. JlnpdepeHnnpoBaHHBI MAPKETHHT MOKHO OXapaKTepHU30BaTh KaK:

a) mudhepeHIInaI0 CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHrveHre TOBapOB C IOMOLIBIO JU(QepeHInany KOMIUIEKCa MApPKETHHIa;

B) HalleJIMBaHUE HA Pa3IMYHbIC CETMEHTHI PhIHKA C IOMOLIBIO Pa3INYHbIX KOMIUIEKCOB MAPKETHHTa,;
T') HalleJIMBaHHE PaOOThI MIPENPHUSITHS Ha JJOCTH)KEHUE MOCTABJICHHBIX IIEJICH.

5. KakoBa CBSI3b MEXIy OHATUSIMH «CETMEHTUPOBAHUE» U «TIO3UIIHOHUPOBAHHEY !

a) CETMEHTHPOBAaHHUE U MO3ULIMOHUPOBAHNUE — 3TO MPAKTHUECKH UACHTUYHbIEC TOHATHS;

0) ToBap MO3ULIMOHUPYETCSI HA PHIHKE B LIEJIOM, @ CETMEHTUPOBAaHUE HAIPaBJICHO HA Pa3/e/ICeHUE PhIHKA;
B) CHayaJla TOBap MO3UIIMOHUPYETCS, a TOTOM OCYIIECTBIISIETCS] CETMEHTAIHS PBIHKA;

T) TOBap MO3UIIMOHUPYETCS Ha BEIOPAHHOM CETMEHTE.

6. DTar BEIZICIICHAS OTACIBHBIX TPYII TIOTPEOUTENICH B Mpeenax o0IIero peHKa:

a) BBIOOD I1EJIEBOTO PBIHKA;

0) NO3UIIMOHUPOBAHKE TOBApa HA PHIHKE;

B) CETMEHTALMs PhIHKA;

T) HET MPAaBUIILHOTO OTBETA.

7. MapkeTuHr, KOTOpPBIA IpeaycMaTpuBacT OCBOCHHE (UPMON HECKOJIBKUX PBIHOYHBIX CETMEHTOB, MO KAXKIOMY H3
KOTOPBIX pa3pabaThIBaeTCs OTACIBHBIN TOBAP U HCIIOIB3YEeTCS! COOTBETCTBYIOIINN KOMIUIEKC MapKETHHTA:
a) UHAUBUyaJIbHBII MAapKETHHT;

0) crparerust HeanhepeHIIMPOBAHHOTO MAPKETHHTA;

B) KOHLICHTPHUPOBAaHHBIN MAapKETHHT;

T) cTparerus nudpepeHIMPOBaHHOTO MapKETHHTA.

8. COBOKYITHOCTh MapKETHHTOBBIX CPEICTB (TOBap, IIEHA, paclpeiecHue, POJBIKEHNE), ONpeIelieHHas CTPYKTypa
KOTOPBIX 00ecreunBaeT JOCTIKEHHE TIOCTaBICHHOHN 1IeIH U pellieHHs MapKETHHTOBBIX 331a4:

a) 3a7ja4i MAapKETHHIA;

0) KOMILIEKC MapKETHHTa;

B) LI€JIM MapKETHUHTa;

I) CpeCTBa MapKETHHTA.

9. K kakoMy npu3HaKy CETMEHTHPOBAaHHsI OTHOCUTCSA CETMEHTHPOBAHKE 10 YPOBHIO 10X01a?

a) reorpapuuecKoe CerMEHTHPOBAHHUE;

0) nemorpaduyeckoe CerMeHTUPOBAHUE;

B) IIcUXorpaynuecKoe CerMEHTHPOBAHNUE;

T') IOBEJICHUYECKOE CErMEHTHPOBAHHE.

10. ITo3umonupoBaHue ToBapa — 3T0:

a) ompeneNeHNe OCHOBHBIX MOTPEOUTENBCKMX CBOWCTB TOBapa M MX CPaBHEHHE C aHAJOIMYHBIMHU CBOWCTBAMHU TOBapa
KOHKYPEHTa Il YTOUHEHHUSI MECTa TOBapa Ha PhIHKE;

0) aHaJIM3 BCETO KOMILIEKCA PHIHOYHOH MOJIMTHKY TPEATIPUSATHS B OTHOIIEHHH TOBapa;

B) ONpeeneHne NOTeHINAIBHBIX ToTpeOuTeneil Topapa;

I') IPaBUJIBHOTO OTBETA HET.

Pa3nen 2. OcHOBHBIE 371€MEHTHI KOMILIEKCA MAPKETHHTA

Tema 2.1. ToBapHast MapKETHUHIOBas OJUTHKA

1. PoiHKM COBEpIICHHON M MOHOIIOJIMCTHYCCKOW KOHKYPECHIIMA UMEIOT OOIIYI0 YepTy:
a) Beimyckarotest auddepeHnpoBaHHbIE TOBAPHI.




0) Ha priHKe omrepupyeT MHOKECTBO IPOIABIIOB U TTOKyIaTeICH.

B) BrlmyckaroTcsi OqHOPOIHBIE TOBAPHI.

r) PeiHOYHOE TOBEZICHHE KaxI0H (PUPMBI 3aBUCUT BOT PEaKIUU €€ KOHKYPESHTOB.
2. 3adyeM HaJgo ONpENEysaTh IIaBHOTO KOHKypeHTa?

a) Jns uzydeHns moTpeOUTEIbCKIX CBOMCTB €ro ToBapa.

0) YroObl 3HaTh, KOTO HAZ0 ONEPEAUTD.

B) Jlnst ahexTuBHOTO aHAMM3a PHIHOYHON CUTYAITHH.
r) Jlns peanuzanyuy CTpaTeriuy «IeHa JIHaepay.

3. Kakum obpazom ompeaensercs IiaBHBIN KOHKYpeHT?
a) [To ypoBHIO MOTPEOUTEIHCKIX CBOWCTB TOBAapa.
0) [To o6vemy mpemIoKeHusI.

B) [lo BenmumHe J0IH PHIHKA.

r) [To Hammyd4IIeMy COOTHOIICHUIO MEXIy 00beMaMu MPOAAXKY U MPEIT0KEHUS.

4. ToBap B MapKeTUHIE - 3TO:

a) JIro00# pOoAYKT MeATeIbHOCTH (BKITIOUAs YCITYTH ), IPEIHA3HAUYCHHBIHN IS peaTu3allii.

0) IIpoaykr nesTenbHOCTH, TPEATIOKEHHBIA Ha PBIHKE IJIs MPOAaXH IO ONpENeNeHHOH LeHe W 1O JTOH LieHe
MOJIB3YIOIIUIICA CIPOCOM KaK YJIOBJICTBOPSIOILMI MOTPEOHOCTH.

B) Pesynprar uccnemoBanuii, pa3pabOTOK W MIPOU3BOJICTBA.

r) IIpoayKT neATeNnbHOCTH CTAaHOBHTCA TOBAPOM B MOMEHT OCYIIECTBJIEHHS II0 €r0 IMOBOJY CAEIKH KYILIH-
MIPOAAXKHY.

5. KauectBo TOBapa B MapKeTHHIE - 3TO:

a) CoOBOKYITHOCTh  (PM3UYECKHUX, XHMHUYECKHX, JPTOHOMHYECKHX U JAPYIUX HU3MEPSIeMbIX (OIICHUBAEMBIX)
XapaKTEePUCTHK U3ETHSL.

0) XapakTepuCcTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIMYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTerneHp YCIENTHOCTH PEIICHUS IPOOJIEM ITOTPEOUTEIICH.
r) To o01mee, YTO ICHST B POAYKTE PA3TUYHBIC TOKYITATEIIH.

6. UYro sBnsercs 6a3oi i ycriexa ToBapa?
a) YpoBeHb TOBapa 1O 3aMBICTY.
0) XapakTepUCTUKHA TOBapa B PeajibHOM MCIOJIHEHUHU.

B) [Ipemioxxenne ToBapa ¢ HOAKPEIIICHUEM.

r) Llena motpebneHus ToBapa.

7. [IBeTHOI TeneBuzop «Pekopa» - 3TO ToBap:
a) [ToBcenHeBHOTO cripoca.

0) [IpenBapurensHOTO BEIOOpA.

B) Ocoboro cmpoca
r) ITaccuBHOTO crpoca.
8. JKv3HEeHHBIH UK TOBapa - 3TO:

a) MlHTepBan BpeMeHn BOT MOMEHTa IPUOOPETEHUSI K MOMEHTA yTHITU3AIluU
MIPEKpaIIeHus CYILIECTBOBAHHS TOBapa.
0) CoBokymHOCTh (pa3 BHEAPEHUS TOBapa Ha PBIHOK, pOcTa MPoAaxa, 3peJIOCTH ToBapa M Craja Mpojaaxa.

B) WnTepBan BpeMeHH, B KOTOPOM CHpPOC Ha CE30HHBI TOBap NPOBOAUT BCE BO3MOXHbIC (ha3pl H
BO3BpaLIAETCs K HICXOJAHON TOUKE.

r) [Tpouecc pa3BUTHS MpoJaka TOBapa W MOyYCHUs] TPUOBLICH.

9. HeBepHo, 4TO B ®H3HEHHOM LIMKJIE TOBapa Ha CTaJUH POCTA!

(YKaxxuTe TUIITHEE)

a) Hopma nipu0bun B pacuere Ha €MHUIYY TOBapa, Kak MPaBUIIO, JOCTUTAET CBOETO MAaKCHMYMa.
0) KpuBas o6bemMa mpogaxa UMeEET MOJIOKUTEIBHBIA HAKIOH.

B) BriosiHe MOTYT NPHUMEHSTHCS] HALIEHKH Ha TOBAap.

r) Mcnonp3yeTcsa caMblii IIUPOKUNA aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHenpeHnue HOBOro ToBapa Ha PHIHOK HYXHO OCYIIECTBIIATE:

a) Kak Tonpko HameTwics crnaj oObema mpojaka Haubosiee X0Z0BOrO TOBapa.

0) B 3aBrcuMocTH BOT TOTO, C(POPMHUPOBATIACEH JIH MOTPEOHOCTh B HEM HA PBHIHKE.

B) Ha ocHOBaHMM pe3ynbTaTOB PhIHOYHBIX UCCIIEIOBAHUH.
r) BepHbI Bce Tpu NpeapIaylx OTBeTa.

Tema 2.2. lleHOBasgs MapKETHHTOBAsI MMOJIUTHKA

1. MakcumainpHas 11eHa ToBapa OIpeeseTcs:

a) BenmmumHoi1 cripoca Ha ToBap.

6) MakcuMalbHBIMH IPETEH3USIMHU Ha MTPUOBLIB, CYIIECTBYIOIIMMHA B JAHHOW OTPaCiv POU3BOJICTBA.
B) [lenamMu KOHKYpPEHTOB Ha aHaJOTUYHBIM TOBap.




r) HauBsicIiiM ypOBHEM COBOKYITHBIX H3IEPIKEK.
2. MuHIMaITbHAS 1I€Ha TOBapa OMpeesIeTCs:

a) EMKOCTBIO pBIHKa TOBapa.
0) YPOBHEM COBOKYITHBIX H3IEPKEK (PUPMBL.
B) KoaddunmenTom 3macTHYIHOCTH CIpoca.

r) YpoBHEM NTEPEMEHHBIX U3ACPIKEK.
3. llena moTpebneHus ToBapa MpeACTaBiIsIeT COOOM:

a) CebecToMMOCTh TTPOIYKIIMH TUTIOC CPETHIOI MPUOBLT.
0) COBOKYMHOCTh 3KCIUTYaTallMOHHBIX PAaCXOJIOB, 3aTpaT HAa HOpMalbHOE MOTpPeOJIeHHE KYINIEHHOTO TOBapa.
B) Cymmy «a» 1 «O».

r) LleHy NOKyNKy BMECTE € 3KCIUTyaTallMOHHBIMH PACX0AaMH, 3aTpaTaMu Ha IOTpeOIeHue ToBapa.
4. IlpeiicKypaHTHBII METO/] IEHOOOPa30BaHUS OCHOBAH Ha:

a) AHanuse npeicKypaHTOB Ha KOHKYPUPYIOIIHME TOBApHI.

0) OnpeneneHun BEINYUHBI U3AEPIKEK.

B) OmnpenenieHny BEMMYUHBI U3ACPKEK U TUTAHOBOW MPHUOBLIH.

r) [IpuHnIMTIE HEMTPOTUBOPEUNBOCTH LIEH HA TOBAphl, HAXOJAIINECS B €IHMHOM CITHCKE.

5. Haunbomnee cyObeKTHBHBIM METOJIOM IIEHOOOPA30BAHHMS SIBISCTCS:
a) [IpelicKypaHTHBI METO.

0) MeToa cOOTBETCTBUSL KOHKYPEHTY.

B) Y CcTaHOBIIGHUE TICHBI B XOJI¢ TOPIOB, aKTa KYILTU-TIPOJIAXKH.
T) 3aBBIIICHUE LIEHBI.

6. Uem omimyaeTcs 1eHOBas KOHKYPEHIIHSI OT HEIICHOBOH?

a) YpoBHeM ko3(h(PUIIMEHTa 2IaCTUYHOCTH TPEIOKEHUS 110 TICHE.

0) Ponbio 11eHBI B KOHKYPEHIINY 32 00BEMBI COBITA.

B) Tem, 9TO 1IEHOBAas KOHKYPCHIIMS HMEET MECTO Ha PBHIHKE C BHICOKMM YPOBHEM JI0XOJIA.
r) HeB03MOXKHOCTHIO HCIIOJIB30BaTh OECIUIATHYIO PEKIaMYy.

7. lleHOBas AIIaCTUYHOCTH CIPOCA MPEJICTABIAET COOOM:

a) 3aBUCUMOCTP IICHBI TOBapa BOT BEIMUYMHBI 00BEMa CIIpoca.
0) OTHOIIIEHHE TIPOIEHTHOTO HM3MEHEHHs KOJIMYEeCTBA CIPALIMBAEMOI0 TOBapa K IMPOLEHTHOMY H3MEHEHHIO
LICHBI.

B) OTHOIIEHHE W3MEHEHHUsS] KOJIMYECTBA CHPAIIMBAEMOIO TOBapa K M3MEHEHHUIO LIEHBI C y4E€TOM MEepBOHAYAIBHOIO
KOJINYECTBa CIPAIINBAEMOTr0 TOBapa U NEPBOHAYATBHOM IIEHBI.
r) Pazmeps! nuana3ona konebaHuil 00beMa crpoca B 3aBUCUMOCTHU BOT AMANa30Ha KoJIeOaHU LeTbl.

8. Ecnu k03 pUIMeHT 1IeHOBO# 3MACTHYHOCTH CPOCa PABEH MHHYC JBYM, TO 3TO O3HAYAET, YTO:
a) Crpoc BechMa HERJTACTHYCH.

6) Cripoc BechMa dJIacTUYCH.

B) Crpoc anmacTuyHee, 4YeM Mpu KO3QPHUIIMEHTE, PABHOM IUTIOC JIBYM.

r) Hano cokpamath npou3BOACTBO U MPEIUIOKEHUE TOBapa.

9. COBIT B MapKeTHHIE - 3TO:

a) OTHOIICHMS, CYIIECTBYIOIIME HA PHIHKE 10 TTOBOAY KYIUTH-TIPOIaXKH TOBAPOB UITH YCIIYT.

0) COBOKYIMHOCTh OTEpaIHid, HAYMHAS C TOTO MOMEHTA, KaK HM3JIeJIUEe MOKHHYJIO MPOU3BOJCTBEHHBIN KOPITYC, U
BILJIOTH K IIEpPEIadr TOBapa MOTPEOUTEIIO (BKIIOUUTEIIBHO ).

B) OOuieHne mpoaaBia ¢ TMOKYIaTeNeM.

r) BepHbl Bce MPeabIayIIe OTBETHI.

10. Cpemn oCpeaHUKOB, KaK MPaBUIIO, TIPAaBOM COOCTBEHHOCTH Ha TOBap 00JIamaroT:

a) AreHTHI.

0) Bpoxkepsi.

B) KoHcuraatopsl.

r) AucTpuOBhI0TOPHI.
Tema 2.3. CucreMa TOBapOABHKEHUS

1. IlonuTHKa pacrpeneieHus - 3To:

a) COBOKYITHOCTh (PMPM WJIM OTHEIBHBIX JIMI, KOTOpbIe Oepyr Ha ceOs MpaBO COOCTBEHHOCTH Ha TOBAp WU YCIYTY
WIN COJCUCTBYIOT TIIepedade O3TOro MpaBa JpyruM GHUpMaM WIM JIMOAM 110 IyTH JBW)KCHHS TOBapoB OT
MPOU3BOAMTEIS 10 MOTPEOUTEIIS;

0) JIesATenbHOCTh (UPMBI  OTHOCHUTENBHO IUIAHUPOBAaHHS, peajM3allid M KOHTPOJIS JBW)KCHHS TOBAapOB OT
MIPOMU3BOJUTENS 1O KOHEYHOTO IOTPEOUTENs C IETbI0 YHAOBICTBOPEHHS IMOTPEOHOCTEH MOTpeOHTeNneid W MOITydeHHs
(bupMmoii npuoOHLTH;

B) J000H MOCPEJHHK, KOTOPBIH BBIIONHSAET Ty WIM HHYIO PabOTy OTHOCUTENIBHO MNPHONMKEHHUS TOBapa W IpaBa




COOCTBEHHOCTH Ha TOBap K KOHCYHOMY ITOTPEOUTEITIO;

T) HET MIPaBUIILHOTO OTBETA.

2. 3amayu, KOTOPBIE CBA3aHBI C (POPMUPOBAHUEM U OpraHU3alel KaHaJIOB cObITA:

a) CTpaTernyecKue 3aaadu;

0) opraHu3anuoOHHBIC 33/1a49H;

B) TAKTHUYCCKHUE 33J1aUH;

T) HET MPAaBHIILHOTO OTBETA.

3. CoBOKYITHOCTh (DMIpPM WM OTHEIBHBIX JIMI, KOTOpPBIe OepyT Ha ceOs MpaBO COOCTBEHHOCTH HA TOBAp HIIH YCIIYTY
WIM COACUCTBYIOT Iiepefade 5TOro MpaBa JApPyrHM ¢upMaM WIM JMOAM [0 IyTH JABWKEHUS TOBAapOB OT
MIPOU3BOJUTEIIS A0 IOTPEOUTEIA:

a) YPOBEHB KaHalla paclpe/eIeHus;

0) KaHAJBI pacIpeneIcHus;

B) 3a/1a4Ml KaHaja pacripeaeIcHus;

T) IOJIUTHKA PACTIPE/ICTICHHS.

4. Kanay, KOTOpBIH BKIIOYAECT OJHOTO ITOCPEIHUKA: «IPOU3BOJUTENh - PO3HUYHAS TOPTOBIS — IOTPEOUTEIHY,
«TPOU3BOJUTEIND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJI HYJIEBOTO YPOBHS;

0) OTHOYPOBHEBHIN KaHAT;

B) JIByXYPOBHEBBIH KaHa;

T) TPEXYPOBHEBBIN KaHAI.

5. OOpaboTka 3aKa30B, XpaHEHHE TPOAYKIWHU ¥ 00pabdOTKa TPY30B, COPTUPOBKA, KOMIUICKTAIUS MPOLYKIIHH,
COXPaHHOCTh TOBAPHBIX 3aI1ACOB OTHOCUTCS K:

a) IOTOBOPHBIM (DYHKIIUSIM;

0) hyHKITUSM OOCITY)KHBaHUS;

B) JIOTHCTUICCKUM (DYHKITHSIM;

T) HET MPaBUIILHOTO OTBETA.

6. Komuccuosnep - 3to:

a) TIOCPEIHUK, KOTOPBIN 3aKIF0YaeT CAEIKY O IOCTaBKE OT CBOETO WMEHH, HO HE SIBJSETCA BIAJeNlblleM ToBapa U
pabotaet 3a cueT GUPMBI-IIPOU3BOIUTETIS;

0) mocpenHMK, KOTOPBI MOJdy4aeT MpaBo COBIBATH TOBaphl (MPMBI IPOU3BOJAUTEINS HAa ONPEACICHHONW TEPPUTOPHU B
OTIpeIeTICHHBIN CPOK;

B) TMIOCPEIHUK, KOTOPHIH SIBISIETCS  IOPUANYECKAM JIMIIOM H  TOPEACTaBISET HMHTEPECHl  ONpeIeIeHHBIX
IIPOU3BOUTENEH;

T) IOCPETHUKH, KOTOPBIE CKYMArOT HEOOIBIIINE ONMTOBIE MAPTHHU TOBapa sl OBICTPON MeperpoaaKy.

7. llocpemHuku, KOTOPHIE SIBISIOTCS OPUAMYECKAMH JHIAMH, 3aKITIOYAIOT COTJIAIEHHS W BEeAyT Jefla HEeCKOJIbKHUX
¢bupm:

a) cObITOBBIE (prTHab;

0) maxiep;

B) TOPTOBBIC CUHIUKATHI;

T') TOPTrOBBIE MTPEICTABUTEINH.

8. TpaguioHHas cucTeMa - 3T0:

a) cucTeMa, KoTopas peycMaTpUBaoT 00beIMHEHNE YCHIIMH KOMITAHUI OJTHOTO YPOBHS;

0) cucrema, KOTOpas NpPeAyCMAaTpPHUBAIOT MOJHYI0 MM YacTHYHYIO KOODAMHAUMIO (DYHKIMI YJaCTHHKOB KaHaja
pacrpeienieHus ¢ 1eNIbI0 YKOHOMUH Ha OTEpaIUIX W YCUJICHUS BIHUSHUS Ha PHIHOK;

B) 3TO COBOKYIHOCTh HE3aBHUCHMBIX KOMITAaHUI, B KOTOPHIX KaXKIBIH YpOBEHb COBITOBOTO KaHaja JEHCTBYET
HE3aBUCUMO OT JpPYrUX C [0 MaKCUMH3UPOBATh COOCTBCHHYIO MPHOBUIb, OCTaBjsAs 0O€3 BHUMaHUS
3((eKTUBHOCTH KaHalla B IIEJIOM;

r) cUCcTeMa, KOTOpasl IMperycCMaTPUBAIOT HWCIOJIh30BAHHE HECKOIBKHUX KAaHAIOB pacHpeleNieHHs UIi OXBaTa Pa3HbBIX
CErMEHTOB PhIHKA.

9. BeptuxanpHble MapkeTuHrosbie cuctemMsl (BMC) - 31o:

a) cucTeMa, KOTopasi IpelyCMaTpPUBaIOT 00beIMHEHHE YCUIINH KOMITAHUH OJTHOTO YPOBHS,

0) cucrtema, KOTopas MPEIyCMATPHBAIOT IIOJNHYIO WM YaCTHYHYIO KOOpPAMHANWI0 (PYHKIMH YJaCTHHKOB KaHasa
pactpenieNieHus ¢ IeIbl0 YKOHOMUH Ha OTNEpalisIX U YCHIICHHUS BIUSHUS Ha PHIHOK;

B) 3TO COBOKYIMHOCTh HE3aBUCHMBIX KOMIIAaHUH, B KOTOPBHIX KaXKIBIH YypOBEHb COBITOBOrO KaHaja JCHCTBYET
HE3aBUCUMO OT JpPYIdX C T[ENbl0 MaKCHMH3HpPOBATh COOCTBEHHYIO MPHOBUIb, OCTaBIsAs 0Oe3 BHHMaHUS
3¢ (HeKTUBHOCTh KaHaJla B LIEJIOM;

I) CHUCTEMa, KOTOpasl IMpeIyCMAaTPUBAIOT HCIOJIh30BAHHE HECKOJIBKUX KAaHAJIOB pacHpeielieHUs Ui OXBaTa Pa3HbBIX
CETMEHTOB PHIHKA.

10. Toproensi ToBapaMy W OKa3aHHWE YCIYr MOKYMATEIsIM JUIsl JINYHOTO, CEMEHHOTO, IOMAIIHETO WCIIOJIb30BaHUS, HE
CBSI3aHHOTO C MPEANPUHUMATEIHCKOH JesITeNbHOCTHIO!




a) OTITOBAs TOPTOBJISA;

0) pa3Bo3HAas TOPTOBIIA;

B) pO3HUYHAS TOPTOBJIS;

T') ONITOBAsI TOPTOBJISI C TIUYHBIM OTOOPOM.

Pasnen 3. Opranusanus 1 ynpasieHHe MapKETHUHTOM

Tema 3.1. MapkeTUHIoBble KOMMYHUKALIUU

1. CymiHOCTh TO3UITHOHUPOBAHUS 3aKITFOUASTCS B!

a) 3aBOCBaHUH PHIHOYHBIX MMO3UINH QUPMOH HIIH TOBAPOM;

0) mpeacTaBIeHMH TOBapa NOTPEOMUTENSIM Uepe3 ONpelNeleHHEe ero MO3UIMKM Ha pPBIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMH TOBapaMu;

B) OTpeJIeICHUH MO3UIIUI (PUPMBI OTHOCUTEIHHO KOHKYPEHTOB;

T) OTBETHI @) U B).

2. Crparerus nudepeHIanuy SBIsieTcsi OCHOBOM JIJIs:

a) hopMHUpOBaHKE ACCOPTUMEHTOB;

0) ompezeneHUe PHIHOYHOW MO3UIMH (PUPMBI;

B) pOpMHpOBaHKE KOHKYPEHTHBIX IPEUMYIIIECTB;

T) pa3paboTKa CTPATEeTHH ITO3UIIHOHUPOBAHHUS.

3. K ocHOBHBIM HaIlpaBIEHUSM KOHKYPEHTHOH TU(PepeHINAINNA OTHOCT:

a) ToBap, IEeHY, COBIT, MPOABHKECHUE;

0) acCOPTHMEHTHI, MPOJIaXKa, CTUMYJIIHPOBAaHNE, HMUIK;

B) TOBap, CEPBHUC, TIEPCOHAI, UMHUITK;

T) CepBHC, COBIT, MPOABMKEHHE, TIEPCOHAIT.

4. ToBapHas quddepeHuanus mperycMaTpruBaeT:

a) pacuInpeHrne acCCOPTUMEHTOB TOBApPOB;

0) KOHIICHTpAIK Ha OTACIBHBIX TOBAPAX;

B) ITOUCK OTJINYMH TOBapa (YUPMBI OT KOHKYPEHTHBIX TOBapOB;

T) IPeOCTaBICHNE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX ITPEHMYIIIECTB.

5. KpuBasi, xoTopas XapakTepU3yeT 3aBUCHMOCTb DPE3YJIbTaTOB MAapKETHHTOBON [ESATENBHOCTH OT 3aTpaT Ha Hee,
nMeeT BHI!

a) S-o0pa3Hoii KPUBOH

0) IPSIMO¥A C MOJIOKUTETEHBIM HAKJIOHOM

B) CHHYCOH/Ibl, HAIIPABJICHHOH BIIPaBO U BBEPX

T) 4acTH mapaboIibl ¢ KacaTeNbHOW, YTO UMEET MOJIOKUTENLHBIA HAKIIOH.

6. IToBEIIIEHNE CTETIEHU PHUCKA MEATEIHFHOCTH HAOIIOMaeTCs y GUPM HCTIONB3YIOIINX

a) muddepeHIMPOBaHHBIA MAPKETHHT

0) KOHLIEHTPUPOBAHHBIH MapKETHHT

B) Heau( hepeHITNPOBAHHBIN MapKETHHT

') HE UMEEeT BEpHOTO OTBETA

7. Kakas cTparerusi LeHOBOW KOHKYPEHIIMH MaKCUMaJIHO HaJleKHas?

a) «be3yOpITOUHAS 1IeHAY

0) «['ubkast mena»

B) « MUHMMH3ALNA 3aTpaT

r) «CepeHepbIHOYHAS TICHA»

8. Ecnmm cymecTByIOT ClEQyIOMIMe YCIOBHUS: IIHPOKas W3BECTHOCTh (PHPMBI M €€ TPOAYKIHH, HCIOIh30BAHHE B
TEXHOJOTHYECKOM MPOIECCe BBICOKOKAUECTBEHHOTO CHIPhS, MPUBICKATECIbHBIA JU3aiH MPOAYKIUH, KPETKHE CBS3H C
KIMEHTYPOH M €€ JIOSUIbHOCTh, YIET B MAapKETHHIOBBIX JCHCTBHAX COOTHOIICHUS ,,lIeHa \ Ka4eCTBO’, TO 3TO SBIACTCS
OCHOBaHHEM IS YCTIETITHOTO MCIIOIb30BaHUS:

a) CTpaTeruy JUJIEPCTBA 110 TOBapam;

0) cTpaTeriu TMAEpCTBA 110 PHIHKAM;

B) CTpaTeruu AUBEpPCH(PHUKAIINN;

T) cTparerun nuddepeHnmnannm;

9. UckirounTe U3 epeyuHs JOTHYECKUN OJI0K, KOTOPBIH SIBJIAETCS JUIIHUM IPU XapaKTepUCTHKE ,,[IETIN KauecTna

a) MapKeTHHT, pa3padoTKa, MaTepUalbHO-TEXHUYECKOe CHAOXKEHUS;

0) MPOW3BOACTBO, TUCTPUOYIIHS, PCATA3AITH;

B) MOHTaX, SKCIUTyaTaIysl, yTUIN3aIHS;

r) ¢opMHpPOBaHHE ,,3KOJIOTHYECKH CO3HATEILHOTO TOBEACHUS , KYJIbTypa MOTPEONCHUs, COLMAIbHBIE CBOWCTBA
TIPOJIYKTa;

10. Ecnu B ciiydae HCCIEAOBaHUS PBIHOYHOTO BbIOOpa moTpeOutens kode (WM Apyroi Tomap) OyaeT
paccMaTpuBaThCsl Kak Oyiaro, KOTOpPOEe BKIIOYAET BMECT€ C TEM CIEAYIOIIME LEeHHOCTH : -(yHKIHMOHAJIbHBIC




(cpencTBO YIOBICTBOPCHHUH JKAXIBI) -COIUANBbHBIC ((POH ISl OOIICHUS) -3MOITMOHAIBHBIE (CBOWCTBO OOECTICUCHIS
KPacHBOT'0 PACIOJIOXKCHHS TyXa)

-YCIIOBHBIC (ITOJIE3HOCTh, KOTOPask U3MEHSET CTEICHb MPOSBICHUS JIPYIHX IICHHOCTEW), 3T0 B KAa4eCTBE MHCTPyMEHTA
WCCIIEIOBAHUS UCTIONB3YeTCS:

a) peectp nennoctet M.Poknaa

0) cymmapHbIe TepMuHaNIbHBIC IieHHOCTH J1. Katine

B) mozens lllera, Hetomena, ['pocca

) upamuaa Hyxa A.Macmoy

Tema 3.2. MapKeTHHIOBBIE UCCIEAOBAHUA

1. Dranm MapKeTHHIOBBIX HCCIIEIOBAHUM, KOTOPBIH MMO3BOJSIET MPEINPHITHIO HA PHIHKE MOJTy4aTh MPEHMYIIECTBA B
KOHKYpEHTHOH OopbOe, CHU3UTh CTENEeHb PHCKA, CBOCBPEMEHHO OMNpEAesITh M3MEHEHHs B MapKETHHTOBOH cpene,
KOOPJAUHUPOBATH JICHCTBHS B PHIHOYHON CTPATETHU:

a) TUTIOTE3a;

0) MapKkeTHHTOBasi HH(OpMAIIHS;

B) BBIOOPKa;

T) HET MPABHIILHOTO OTBETA.

2. TlocTosIHHO JeHcTBYyOIIasi CHCTEMa, KOTOpas COCTOMT U3 CIEIHAINCTOB, 00OpYIOBaHUS, METOJUYECKIX MPHEMOB
U CIYXHUT Ui cOopa, KiaccupuKauy, aHajiu3a, OUEHKH M PAaclpOCTpaHEHHs aKTyalbHOW, CBOEBPEMEHHOH, TOYHOI
rH(MOpMAIUH, KOTOPAst UCIOIB3YETCs IS MIPUHATHS MapKETHHTOBBIX PEIIEHIIA:

a) oIpoc;

0) HaOoICHYE;

B) MapKETHHTOBass MHPOPMAIIMOHHAS CHCTEMA;

T') DKCIICPUMEHT.

3. Ceenenus, Toy4aeMble W3 BHYTPCHHHX HCTOYHHUKOB KOMITaHUH, NpeAHA3HAUYEHHBIE JIsi OLCHKUA 3(PQEeKTUBHOCTH
MapKETHHIOBOH IESTEIBHOCTH U AJIS BBIABICHUS POOIeM B BO3SMOXKHOCTEH MapKeTHHTa:

a) nHpopMaIrs BHYTPUPUPMEHHON OTIYETHOCTH;

0) cucteMa MapKETHHTOBBIX MCCIICIOBAHUI;

B) CMCTEMa aHaJIN3a MapKETUHIOBOW HH(POPMALIH;

T) cucreMa cOopa TeKyIei BHEITHEeH MapKeTHHTOBOW HH(OPMAIIHH.

4. HabGop Mopmeseii, Omarofapss KOTOPBIM cOOpaHHass HHQOpMAaIHs MOXET ObITh HCIIOJb30BaHA B COCTABJICHUH
NPOTHO30B U MPOBEPKH Pa3HBIX MMOKa3aTeNeH:

a) cucTeMa BHYTpEHHEHW OTYETHOCTH MPEIPUSTHUS;

0) crucTeMa MapKETHHTOBBIX MCCIICIOBAHUI;

B) CUCTEMa aHaJIN3a MaPKETUHIOBOW HH(OPMAIIHH;

r) cucteMa cOopa TeKyllel BHeIIHe MapKeTHHTOBOH HH(POPMALH.

5. Jlns momy4deHust MapKeTHHTOBOM WH(OpMAITHH HEOOXOAMMO TTPOBECTH:

a) MapKETHHTOBOE MCCIIEJIOBAHUE;

0) MapKETHHTOBBIH OMPOC;

B) MapKETHHTOBBIN SKCIIEPUMEHT;

T) HET MPAaBHIILHOTO OTBETA.

6. Co c1oB «cOOp», «OLIEHKa», «M3Y4CHHE», KyIeT» HAUYMHACTCS (POPMYITHPOBKA!

a) 3a71a4 MapKEeTUHIOBOTO MCCIIEJOBAHMS;

0) memneit MapKETHHTOBOTO MCCIICTOBAHUS;

B) OCHOB MapKETHHIOBOTO MCCIICAOBAHHUS;

T) CPEICTB MAapKETHHIOBOTO UCCIIEIOBAHUSI.

7. Ilo BpeMeHH HCIIOIB30BaHUs HHGOPMAIIVS TSTUTCS Ha:

a) MePBUYHYIO ¥ BTOPUYHYIO;

0) BHyTpEeHHEW 1 BHEILIHEH;

B) JIOJITOCPOYHYIO U KPaTKOCPOUYHYIO;

T) HET MPAaBHIILHOTO OTBETA.

8. Meron cbopa MapkeTHHTOBOH WH(POPMALMK, C MOMOIIBI0 KOTOPOTO H3Y4alOT NPUYWHHO-CICICTBEHHYIO CBSI3b
MEXy UCCIIETyeMbIMH NIEPEMEHHBIMU:

a) HaOJoIeHNE;

0) PKCIIEpUMEHT;

B) OIIPOC;

T) HET MIPABHIILHOTO OTBETA.

9. bank monenei — 3T0:

a) HaOoOp MareMaTH4ecKUX MOJeNeH, KOTOphle IIOMOTAal0T MPEICTaBUTh pa3BUTHE OIPEACICHHON PBHIHOYHOM




CHUTYallUU U CIPOTHO3UPOBATH PE3YNIbTAThl ACHCTBUH NPEIIPUITHS;

0) OaHK, KOTOPBI MO3BOJSIET BBIACIHUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIGKHT B OCHOBE 3HAUYUTEIHHOTO
Habopa B3aMMOCBS3aHHBIX BEJINYMH;

B) COBOKYITHOCTb COBPEMEHHBIX CTATUCTUYECKUX METOHOB 00paboTKM HMH(OpManuu, KOTOphIE AAOT BO3MOKHOCTD
OTIPENIENTUTh CaMYIO BRXXKHYIO HH(POPMAIIUIO;

T) HET MIPaBUIILHOTO OTBETA.

10. Cratuctryeckuii OaHK — 3TO:

a) Habop MaTreMaTH4ecKUX MOJENEH, KOTOpble IIOMOTaroT MpPEICTaBUTh PpA3BUTHUE OINPENCICHHOM PBHIHOYHOM
CUTYallMU U CIIPOTHO3UPOBATh PE3YNIbTAThl IEHCTBUN MPEANPUATHS;

0) 06aHK, KOTOPBIA MO3BOJSIET BBIACIUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAUYUTEIHHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJINYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTaTHCTHYECKHX METOJO0B 00paboTKH WH(pOpPMAaIUH, KOTOPHIE NAlOT BO3MOXHOCTh
OTIPENENIUTh CaMyl0 BaKHYIO HH(OPMALHUIO;

I') HET NPaBUJIBHOTO OTBETA.

Tema 3.3. Ctparernyeckoe miaHUpOBaHUE

1. PesympraT aHanmm3a CWIBHBIX W CcHaOBIX CTOPOH OpraHHW3alHH, a TakXKe OMPEIeNeHNUs BO3MOXHOCTEH U
IIPENSATCTBUM €€ pa3BUTU, 3TO:

a) CTpaTernveckoe IIaHUPOBAHKE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpaTerHuecKoe yrpaBieHHe.

2. 3apaHee CIUTAaHUPOBaHHAs PEaKIUs OPraHU3alMK Ha H3MEHEHUS BHEIIHEH Cpebl — 3TO:

a) CTpaTeTHYecKoe IIaHNPOBAHHUE;

0) cTpaTerus;

B) SWOT-ananus;

T) CTpaTeTHYeCKOe yIpaBlIeHHUE.

3. Beibepure cocraBisronryro SWOT-ananu3za, oT KoTopoid OyaeT 3aBHCETh MOJ0KEeHUE QUPMBL:

a) CUIIbHBIE CTOPOHBI;

0) cimabbie CTOPOHE,

B) BO3MOYXHOCTH;

T) YTPO3BI.

4. Kak NOHUMAaTh TEPMUH «YTPO3bl U BO3ZMOXKHOCTU?

a) B OYyKBaJILHOM CMBICIIE;

0) KaK CTaHIAPTHYIO MPOIEAYPY B CTPATETUYECKOM YIIPABICHUHY;

B) KaK 0003Ha4YeHHE OJIATONPHUATHBIX U HEOIAronpHuATHBIX TeHACHIUH B

OKPYKXCHHH;

T) 3TO XyA0KECTBEHHBIN 00pa3.

5. IlporpamMHOe 3asiBIE€HHE, KOTOPOE, C MO3MLUUN PHIHOYHOH OpHEHTALUH, ONpeleNseT MNpeNnpusiTHEe C TOUKU
3pEHUs €ro NEesATeNLHOCTH IO YIAOBJIETBOPEHUIO KOHKPETHBIX HYXK][ W 3alpOCOB KOHKPETHBIX TPYIII IMOTpeOUTeNnen —
3TO:

a) 3a71a41 U 1EeIH MPEIIPUSITHS,

0) mporpamMma MperpusThs;

B) CTpaTeTus PoOCTa;

T) HET MIPaBUIILHOTO OTBETA.

6. IlyOnuunas ueib AesITeIbHOCTH KOMIIAHUH (TIOHMMaHHe KOMIIaHUEH CBOEH POJI B CUCTEMe OM3Heca)— 3TO:

a) e (PUPMBI;

0) aHaTM3 BHYTPEHHEH CPEIbI;

B) MUCCHSI;

T) HET MPAaBHIILHOTO OTBETA.

7. KpaTko- 1 TONTOCPOYHbIE Pe3yNbTaThl AEATEIEHOCTH, KOTOPBIE (hMpMa HAJAEETCs! JOCTUTHYTh — 3TO:

a) MHUCCHS;

0) uenu Gupmsr;

B) aHAJIN3 BHYTPEHHEH CpelIbl;

T) HET MPaBUIILHOTO OTBETA.

8. K kakoii crparernueckodl MOJEIM OTHOCUTCA HaHHOE onpezaeicHue: OCHOBHOE TEOPETHUECKOE IOJI0XKEHHUE
MOJIETT COCTOWT B TOM, YTO W OTHENFHO B3ATHIA BHJ OW3Heca 000N OpraHW3alliid MOXKET HaXOJWUTHCS Ha OJHOU W3
VKa3aHHBIX CTAJUi JKU3HEHHOTO IIMKJA, W, CIEJOBaTEJIbHO, €r0 HY)KHO aHaJIM3MPOBAaTh B COOTBETCTBHM HWMEHHO C
3TOU CTafuei:




a) marpuria bKT;

0) matpunia Aucodda;

B) maTtpuua AIJI;

r) maTtpunia Mak-Kunsu u General Electric.

9. dna momenu BKI' xapaktepHbl ueThipe BHIa cTparteruil: «3Be3mbl», «TpymHble netn», «JloWHBIE KOPOBBI»,
«Cobaku». Ormpenenure Kakas CTpPaTerus COOTBETCTBYET JaHHOW XapakTepUCTUKe: «JlOBOJILCTBOBATHCS CBOUM
TIOJIO’KEHUEM, JTHOO COKpAIIaTh ero, 100 JTUKBUAUPOBATh TaHHBIA BU OM3HECA B CBOCH OpraHU3aIlluN):

a) «Cobakm» ;

0) «JlolHbBIE KOPOBBDY ;

B) «TpynHbie netuy ;

T) «3BE3BD».

10. Monens AJUJI mpeamonaraer deTslpe CTaAMM 3pENIOCTH OTPACIHM: Hadalo, POCT, 3penocTh, crapenue. llo
MPUBEICHHON XapaKTepUCTUKE OIMpeaeNuTe CTaauio 3penoctd: Ha maHHON cTaguu MOKyMaTenw MOCTEHEHHO TEPSIOT
WHTEpPEC K TMPOIYKIUH JIMOO IOTOMY, YTO HOBbIe M Ooliee KayecTBEHHBbIC €€ 3aMEHHUTEIN HAYWHAIOT BBITECHSTH
CTapyIo MPOAYKITHIO, JITOO MTOTOMY, YTO MEHSIOTCS MTOTPEOUTEIIbCKIE MPEATIOUTEHHS MIIH BKYCHI TTOKYIaTeIeH:

a) HayaJo;

0) pocr;

B) 3pEIIOCTH;

T) CTapeHHe.

Kiaccudukarus ToBapoB Ha OCHOBAaHHH MOKYITATENbCKUX TPUBBIYEK.
[Mapamokc kadecTBa TOBapOB.
Konnenuus »XM3HEHHOTO LIUKJIAa TOBApOB.
IMomxon x pa3paboTKe HOBBIX TOBAPOB.
TeMa 2.2. lleHoBas MapKETHHTOBAS TIOJTUTHKA
Bunnr nes.
LlenooOpa3zoBaHue Ha Pa3IUYHBIX THUIAX PHIHKOB.
IToctanoBKa 3aay IeHOOOpPa3OBaHMSL.
Ormpenenenne cupoca Ha TOBap. 3aKOH CIpoca.
MHMMBIE UCKITIOYEHHUS U3 3aKOHA CIpoca.
DIacTUYHOCTH CIPOCca MO IIeHAM.
Bremaune dakropsl mporecca 1eH000pa3oBaHus.
OrpanudeHne cBoOObI IIEHOOOPa30BaHHUA CO CTOPOHBI YYaCTHUKOB KaHAJIOB TOBApPOJBHXKCHHUSL.
DuKcHUpoBaHHUE IIEH TOCYAAPCTBOM.
10. [Ipsamoe perynupoBaHue I€H TOCYIapPCTBOM.
11. KocBennoe perynupoBanue.
12. W3nep>xkn IpOU3BOACTBA U OOpaILeHHS.
13. Br16op MeTOI0B 1IEHOOOpa30BaHMS.
Tema 2.3. Cucrtema TOBapOIBH)KEHUS
1.. JaiiTe onpeneneHne MOHATHIO «cObITY». HazoBUTE QyHKIMM U 3Tanbl COBITA.
2. YkaXuTe OCHOBHYIO 3aJ1a4y TOBapoBIKeHUs. OXapaKTepHu3yilTe MpoIecc TOBAPOABIKEHUSI.
3. Chopmymnupyiite psia GpakTopoB, KOTOPEIC OKA3BIBAIOT BIMSHUE HA OPTAHU3AIUIO MTPOIIECCa TOBAPOBIKCHHUS.
4. JaiiTe ompeneneHUe IMOHATHIO «IOJHTHKA paclpelelieHus’». B 4YeM COCTOMT OCHOBHAs Lellb TOJHTHKH
pacnpenencHus?
5. ChopMynupylTe OCHOBHBIC KaHAIBI pacripeAcsieHns (MapKEeTHHTOBBIC KaHAIBI)?
Paznen 3. Opranusanus 1 ynpasjieHHe MapKETHHTOM
Tema 3.1. MapkeTHHTOBbIE KOMMYHHKAIIUU
Komrmnexc ctumynmupoBaHws.
IlonsiTHE U LIETM MAapPKETUHIOBOM IOJUTHUKUA KOMMYHUKALIMH.
Bri0op cpencts pacnpocTpaHeHus HHQOpMaIHy.
BricTaBku, sspmapku.
Pexnama: menm, BUABI.
CrumynupoBaHue cOBITa.
[Ipomaranna.
JlvuuHas nponaxa.
TeMa 3.2. MapKeTHHTOBLIE HCCIICIOBAHIS
[Haiite ompeneneHre MOHATHIO «MapKeTWHroBas uHGopMauus». Kakue CyIecTBYIOT THIIBI MapKETHHTOBOW
I/IH(bopMaum/I?
2. VKaxuTe IOCTOWHCTBA M HEJIOCTATKH EPBUYHON HH(MOpMAIINH.
3. YKaxXuTe TOCTOMHCTBA M HEJOCTATKH BTOPUYHON HHPOPMAIHH.
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4. YTO OTHOCHTCS K OCHOBHBIM UCTOYHHKAM MapKETHHTOBOM HH(pOpMAaIuu?
5. Uto sBsieTcs HauboJiee pacpocTpaHeHHOH (popmoii ompoca?

6. Buapl MmapkeTHHroBoi MHGOpManuu.

7. MeToap! oTydeHus IEPBUYHON WH(pOpMAITHH
Tema 3.3. Ctparerndyeckoe IIaHUPOBaHHE

1. B 4em cymHOCTb CTpaTerMyecKoro IIaHUPOBaHU?

2. [lepeuncnuTe ATAIbBl CTPATErHYECKOTO IIAHUPOBAHHUS.

3. B geM cyTh mporiecca MapKEeTHHTOBOTO TUTaHUPOBaHUA? OXapaKTepU3yHUTE €ro CTPYKTYPY.
4. JIns gero ucnonb3yetrcss SWOT-ananu3? UTo oH 03BOJISET BHISIBUTH?

5. JlaiiTe onpeenieHUe MOHATHIO «MapKETUHIOBAasl CTpaTeTHIecKas MaTpUIIay.

6. JlaifTe KpaTKyrO XapaKTepUCTUKY cTparerunyeckor mozenu bKI.

5.3. ®oHAa OLEHOYHBIX CPEICTB

®DOHJT OILEHOYHBIX CPEACTB JUCHMILIMHBI "MapkeTuHr" pa3pa0oTaH B COOTBETCTBHHM C JIOKQJIBHBIM
HopMatuBHbIM akToM PIBOY BO "JOHAYUIC".

®DOoHI OICHOYHBIX CPEACTB MUCHMILIAHB "MapkeTHHT" B TIOJTHOM O00BEMe TPEACTaBICH B BHJC
IpUIoKeHUs K fanHomy PIT/T.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPeACTB

Tekymuii KOHTPOJNB YCIIEBAEMOCTH TPOBOAMTCA B (popMe: YCTHOrO oOmpoca Ha JEKIHOHHBIX M CEMHHAPCKHUX
3aHATUSAX ((PPOHTAIBHBIN, WHAMBUIYAJIbHBIA, KOMIUICKCHBINM), NHUChMEHHOW TPOBEPKU (IMMUCHMECHHBIC JOMAIIIHUC
3a/laHusl, OTBETHI Ha BOMPOCHI, TECTOBHIC 3a/IaHWS, KOHTPOJIb 3HAHWU TO pa3jeiaM), OLUEHKH aKTHBHOCTH Pa0OThI
CTy[IEHTa Ha 3aHATHH, BKITIOYAs 3aJJaHUs JUII CAMOCTOSTEbHON W WHAWBUIYAIEHOU PaOOTHI.

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B ciaygae HeoOX0aMMOCTH, OOYJIAIONIMMCST M3 YUCIIA JIUI] ¢ OTPAaHMYCHHBIMUA BO3MOXKHOCTSIMH 370POBbsI (IO
3aABJICHUIO OOYYAIOIIETOCs) MOTYT IpearaThCs OAHW W3 CIEAYIOIIMX BapHaHTOB BOCHPHUATHS HHPOPMAIMH C
Y4E€TOM MX MHIAUBUAYAIbHBIX ICUXO(PU3NYECKUX OCOOCHHOCTEH:

1) ¢ mpuMeHEeHNEM 3JIEKTPOHHOTO OOYUCHUS W TUCTAHITMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeIUATBFHOr0 000pYIOBaHHs (TEXHUKH) W MPOTPaMMHOTO 0OeCTIeYeHUs, UMEIOIUXCS B
OIBOY BO "IJOHAYUIC".

B mpomecce oOyueHHMs @pu HEOOXOAMMOCTH AJsl JIMI C HAapyLIEHUSIMH 3PEHHUS, CIyXa M OIOPHO-
JIBUTATEJILHOTO aIllapaTa MpeI0CTaBISIOTCS CIEeAYIOIIE YCIOBHUS:

- JUIS JIML ¢ HapyIICHUSMHU 3pEHUS: Yy4eOHO-METOIUYECKHUEe MaTepHaibl B [€4aTHOH (opMe yBEIMYECHHBIM
mpudToM; B (opMe DSIEKTPOHHOTO JOKyMeHTa; B Qopme aymuodaiina (mepeBon y4eOHBIX MaTepHajoB B
aynmuodopmar); WHIWBUIyaTbHbBIE 3aJJaHHUS U KOHCYJIBTAIIHH.

- JUId JMI C HapylIeHMsIMH clyXa: y4eOHO-METOAMYEeCKHEe MaTepuainbsl B medaTHo (opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHIEOMATepUaNbl C CYOTHUTpaMH; WHAWBUAYyaJIbHBIC KOHCYJIBTALlMM C MPUBICYCHUEM
CYPAOIEPEBOAUNKA; HHANBUAYAJIbHBIE 3a/laHUS U KOHCYIbTALUH.

- IS JUIl C HapyIICEHUSMH OIOPHO-JABUTATEIHHOTO ammapara: y4eOHO-METOANYECKUE MaTepuallbl B
neyaTHO ¢Qopme; B ¢dopMe DIIEKTPOHHOIO JOKyMeHTa;, B ¢opme aynuodaiina; HHAMBUAYAIbHBIC 3aaHUS U
KOHCYJIbTalluH.

PA3JIEJ 7. METOJAWYECKUE YKA3ZAHUS 1151 OBYYAIOI[AXCS 110 YCBOEHUIO
TACIATITAHBI

MeTtoauueckne peKOMEHIAIUH 10 TIOATOTOBKE K CEMUHAPCKUAM 3aHSTHIM

Lenpo ceMUHApCKUX 3aHATHH SBISETCA YIIyOJIeHWE W 3aKpEeIUIEHHE TEOPETHUYECKHX 3HAHWH, IOIydeHHBIX
o0yJaromuMucs Ha JIGKIUSIX U B TPOLECCE CAMOCTOSTEIBHOTO HM3ydeHHs y4eOHOTO MaTepHaia, a, CIeJOBaTelbHO,
(opMupOBaHUE Y HHUX ONPEJCICHHBIX YMEHHMH W HaBBIKOB. B XOJ¢ TOJTOTOBKM K CEMHHApPCKOMY 3aHSTHIO
HEOOXOAMMO NPOYHUTATh KOHCIIEKT JIEKI[MH, HW3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JIOTOTHUTEIHHOMN
JUTEPaTypOl, BBITIOJHUTH BBIJAHHBIC IIPETOJaBaTelIeM NPAKTHUECKHWE 3amaHus. [Ipw 3TOM yd4ecThb peKOMEHIAITuu
mperoiaBatelis U TpeOoBaHMs mporpaMmbl. JlopabaThiBaTh CBOI KOHCHEKT JICKI[UH, Jelias B HEM COOTBETCTBYIOIIUE
3amucu W3 JUTeparypbl. JKenaTrenbHO NMPHU MOATOTOBKE K CEMHUHAPCKHM 3aHATHSAM IO JUCIUILTHHE OJHOBPEMEHHO
HCITOJIB30BAaTh HECKOJIBKO NCTOYHUKOB, PACKPBIBAIOIINX 33IaHHEIC BOIIPOCHI.

MeTtoauueckue peKOMEHIAINY 110 OPTaHU3aIMY CAaMOCTOSATEIBHON paboThI

CamocrosiTensHas paboTa TPUBOAWUT K TONYYEHWIO HOBOTO 3HAHMS, YIIOPAJOYEHHUIO W YIIYOICHHIO HMEONTHXCS
3HaHUH, (POPMUPOBAHUIO Y HEr0 MPO(ECCHOHATBHBIX HABBHIKOB W yMeHHH. CaMOCTOsATeNIbHAs padoTa BBIMOJIHSACT P
(hyHKIHi: Pa3BUBAIONIYIO, UH(POPMAITMOHHO-00yJaFOIIYIO, OPUEHTHUPYIOIIYIO u CTUMYJTHUPYIOLIYIO,
BOCIUTBHIBAOIIYIO, UCCIIEA0BATENBCKYIO.

Bunapl camocTosTenbHON PabOTHI, BRIMTOTHAEMBIC B paMKax H3yICHHS] TUCIIATIINHEL;




1. KoncnexktupoBaHne MEPBONCTOTHUKOB M IPYTOH YICOHOH JIUTEpaTyphI;

2. [IpopaboTka yaeOHOrO MaTepHraia (o KOHCIIEKTaM, y1eOHOW U HaydHOH JINTepaType);

3. BeimonHeHrne pa3HOYpPOBHEBBIX 3a/1a4 U 33 [aHHIA;

4. Pabora ¢ TecTaMy ¥ BOIIPOCAMH TSI CAMOTIPOBEPKH;

5. BeinosiHeHUE 3aJlaHUM IO KOHTPOJIIO 3HAHUH.

PexomenayeTcss ¢ camMoro Hadajga OCBOGHHsI y4eOHOro marepuana paboTaTh C JIMTEPATypOll MW MpeiaracMbIMU
3a/IlaHUsIMH B (pOpME TOJATOTOBKM K OYEpPETHOMY ayIUTOPHOMY 3aHATHIO. IIpHM 3TOM aKkTyanm3UpyIOTCS HMEIONIHecs
3HAaHMA, a TaKkKe co3fmaeTca 0as3a Ui YCBOGHHSI HOBOTO MaTepraia, BO3HHMKAIOT BOMPOCH, OTBETHI Ha KOTOPHIE
00yJaroIIUiCS MOoJydaeT B ayAMTOPUU. MOXHO OTMETHUTh, YTO HEKOTOPHIC 3aJaHUs JUIS CaMOCTOSTEIbHOW pabOThI
HMEIOT ompeneneHHylo cneunuky. IIpm ocBoeHnnm matepuana oOydarOIIMHCS MOXKET IOJIb30BATHCS OMOIMOTEKOM
IOy BIIO «IOHAYUICy», xotopas B IMOJHOW Mepe oOecriedeHa COOTBETCTBYIOIMICH IMTepaTypold. 3HAYUTEIHHYIO
MIOMOII[b B TOJTOTOBKE K OYEPETHOMY 3aHSTHIO MOXET OKa3aTh MMEIOIIMICS B y4eOHO-METOJNYECKOM KOMILIEKCE
KOHCHEKT JeKIuid. OH ke MOXET UCIIOIb30BAThCS U JUIS 3aKPEIICHHS MTOJYyICHHOTO B ayIMTOPHH MaTepuaia.

Mertoandueckne peKOMEHIAIMH CTYACHTAM I10 TIOJITOTOBKE K BRITOTHEHHIIO KOHTPOJISI 3HAHUH TI0 pa3jenam

K KkoHTpoONbIO 3aHHMU TO pa3zjieiaM HEOOXOIMMO TOTOBHUTHCS ITYyTE€M OCYIIECTBICHHUS ITOBTOPHBIX IEHCTBUH IO
M3ydeHuro npenMera. Pabora mo pemieHuIo 3aay Ha KOHTPOJIBHOM 3aHSATHU B MPHHIUIE HE OTIUYAETCS OT PEIICHUM
OTHIENBHBIX JOMAITHUX 3afgaHuii. OmHAKO KaKIBIA O0O0ydJaomuics JO/DKeH OBITh TOTOB K OTCTAaWBaHUIO
MIPABUJILHOCTH CBOETO PEIICHUS M BEPHOCTH W30PaHHOTO UM METO/IA.

MeToanueckne peKOMEeHJalluK CTYAECHTaM I10 MOATOTOBKE K HTOTOBOMY KOHTPOIIIO

IIpn moAroToBKE K HMTOrOBOMY KOHTPOJIIO OOY4YalOUIMiiCS JOJDKEH IMOBTOPHO W3YYHTh KOHCIIEKTHI JIEKIHHA H
PEKOMEHJIOBAaHHYIO JIUTEPATypy, IPOCMOTPETh PELIEHUS OCHOBHBIX 3aJa4, PELICHHBIX CaMOCTOATEIBHO M Ha
CEMHHAapax M BKIIOYEHHBIX B KOHTPOJIb 3HAHUI IO pa3fenam.




