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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro wW3yuyeHHMs [AUCUMIUIMHBL siBIsieTcss  (opMupoBaHune y OyOymiMX CHEIMAINCTOB INTyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BHIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu u WIEONOTHH BeACHUs OW3Heca,
MTO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE TOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPaMM;
- mpuoOpeTeHne yMeHUH B oOmacth (popMHpPOBAaHWS TOBApPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPAaBJIATh MPOLIECCOM ONPEICIICHUS U CO3IaHUs OTPEOUTEIBCKON IIECHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUM pPEIICHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3SOBATEJBHOU
ITPOI'PAMMBbI

Huxn (paznen) OIIOIT BO: | b1.0

1.3.1. Jucyunnuna "Mapremune" onupaemcs na ciedyrowue snemenmol OIIOI BO:

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 0is c1edyrouux 31eMeHmos:

TexHonornueckas (HpOﬁKTHO—TeXHOJ'IOFI/I‘IeCKaf[) IMpaKTHUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKo OC-1.1: Cnocobern OeMOHCMPUPOBAMb HABLIKU OYEHKU PBIHOYHBIX B803MONCHOCEL, CHOCODEH
paspabamviéams  KOMNJIEKC MapKemuHed U HNPUMEHAMb €20  UHCMPYMEHMbl, 6 Mm.4. UHMESPUPOSAHHBIX
MApPKeMUH208bIX KOMMYHUKAYUL

3HaTh:

YpoBenb 1 | OCHOBHbIE TOHATHSI MAPKETHUHTA, €T0 HHCTPYMEHTHI

YpoBenb 2 | OcoOCHHOCTH IPUMEHEHNSI HHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIMN

YpoBenb 3 | MeToap! OlIEHKH PHIHKA

VYMeTh:

ypOBeHL 1 HpI/IMGHﬂTL OCHOBHBIC TOHATHUA MApPKETHUHTA, €TO0 NHCTPYMCHTHI

YpoBens 2 | JIeMOHCTpUpOBaTh B~ MApKETHHIOBOM  NEATEIBHOCTH  HHTETPUPOBAHHBIX  MAapKETHHTOBBIX
KOMMYHMKALUHA

Yposens 3 |Vcnons30BaTh METO/IbI OIIEHKH PHIHKA U PHIHOYHBIX BO3MOYKHOCTEH

Bnaners:

Yposens 1 | TepmuHonorueit MapkeTHHra

Yposensb 2 |[Ipuemamu cCOBpeMEHHBIX MapKETHHTOBBIX KOMMYHUKAIIUN

YpoBens 3 | CoBpeMEHHBIMU METOJJaMHU OLICHKU PBIHKA

B pezynomame oceoenusa oucyunaunvt "Mapkemunz' ooyuarowuiica 0ondxicen:

3.1|3HaTh:

OCHOBHbBIC TOHATHS MapKEeTHUHTa, €TO NHCTPYMCHTHBI

OcobeHuocTH MPUMCHCHUA UHTCITPUPOBAHHBIX MAPKCTHUHTOBBIX KOMMYHI/IKB.LII/Iﬁ

MeTobI OLICHKU PBIHKA

3.2| Ymerh:

HpI/IMCHHTb OCHOBHBIC TIOHATUA MApKETHUHTA, €70 HHCTPYMCHTLI

I[eMOHCTpI/IpOBaTI) B MapKeTHHFOBOﬁ ACATCIIBHOCTU UHTECTPUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHI/IKaHI/Iﬁ

Hcnons3oBars METOBI OLICHKU PbIHKA U PEIHOYHBIX BO3MOKHOCTCH




3.3| Baagers:

TepmMuHONIOIMEH MapKeTHHTa

HpI/IeMaMI/I COBPCMCHHBIX MAPKECTUHIOBBIX KOMMYHI/IKaLII/Iﬁ

COBpeMeHHI)IMI/I METOJJaMU OLICHKU PbIHKA

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCIEBaEMOCTH TMO3BOJSIET OLIGHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C IOCIEAYIOUIMM OObEIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOCa HA JIEKIHMOHHBIX M CEMUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTaNBHBIHA, MHAMBHUIYAIBHBIA, KOMILICKCHBIH), MHUCHMEHHOH NPOBEPKU (TECTOBBIC 3aJlaHMs, KOHTPOIb 3HAHHH
[0 pasleny, CUTYallMOHHBIX 3aJaHud M T.II.), OLEHKM aKTUBHOCTH PalOOTHl OOYdalOIIETrocs Ha 3aHSATHH, BKIIOYAs
3aJaHus U1 CAMOCTOSTENIbHON pabOTHL.

Hpome.m'ymoqnaﬂ ammecmayus

Pe3synpTaTthl TeKymiero KOHTPOJSI M IPOMEKYTOYHOM aTrTecTauud (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel crynenta. Pacnpenenenue OamnoB mpu  (HOPMHPOBAHWUM PEUTHHIOBOW OLEHKH pabOTHl  CTyleHTa
OCYILECTBIISIETCSI B COOTBETCTBMM C JEHCTBYIOIIMM JIOKAJIGHBIM HOPMAaTHBHBIM akToM.  [lo  aucuumuinHe
"MapkeTuHr" BHIOM IPOMEXYTOYHON aTTECTALUU SBIAETCS DK3aMEH

PA3JEJI 2. COAEPKAHUE JUCIIAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBbI

O6was TpyAoEMKOCTh AUCUUILTUHBL "MapkeTunr" coctasiseT 3 3a4éTHble eauHUNbl, 108 gacos.
KonuuecTBo 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO paboTy C IIpENogaBaTeleM M CaMOCTOATENbHYIO paboTy
00yYaroIIerocsi, OnpeaeseTcs YIeOHbIM IIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBaHue pa3/iesioB M TeM /BU/I 3aHATHS/ Cemectp | HUacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
/ Kype M PaKT.
Pazpnea 1. Pasnen 1. OcHOBBI MapKEeTHHIOBOI
JAeATeJbHOCTH
Tema 1.1 ConuanbHO-3KOHOMHUYECKHE OCHOBBI 3 1 I[IKo OC- | JI1.1J11.2 0
MapKeTHHTa 1.1 JI1.3J12.1
/Jlex/ J2.2
JI2.3J13.1
JI3.2 J13.3
2192 33
24
Tema 1.1 ConnanbHO-3KOHOMHUYECKHE OCHOBBI 3 1 IIKo OC- | JI1.1JI1.2 0
MapKeTUHTa 1.1 JI1.3J12.1
J2.2
/Cem 3an/ JI2.3J13.1
JI3.2 J13.3
2293 24
Tema 1.1 ConuanbHO-3KOHOMHUYECKHE OCHOBBI 3 6 I[IKo OC- | JI1.1J11.2 0
MapKETHUHTa 1.1 JI1.3J12.1
/Cp/ J2.2
JI2.3J13.1
JI3.2 J13.3
2192 33
24
Tema 1.2 MapkerunroBas cpena pupmsl /JIex/ 3 1 [IKo OC- | JI1.1J11.2 0
1.1 JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2 JI3.3




013233
24

Tema 1.2 Mapketunroas cpena pupmsl /Cem
3aH/

ITIKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
0135233
24

Tema 1.2 MapkerunroBas cpena hupmsr /Cp/

ITIKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
023354

Tema 1.3. CermeHTHpOBaHHUE, BEIOOP IIENEBHIX
priHKOB /JIex/

ITIKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
0135233
o4

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBHIX
priaKoB /Cem 3an/

ITKo OC-
1.1

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
J3.2J13.3
02393 54

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIETEBHIX
poiakoB /Cp/

ITKo OC-
1.1

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
02393 54

Paznen 2. Pazngen 2. OCHOBHBIE 3JIEMEHTDI
KOMILJIeKCa MapKeTHHTa

Tema 2.1. ToBapHast MapKETHHTOBAS
nonurtuka /Jlex/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0102093
24

Tema 2.1. ToBapHast MapKeTHHIOBasI
nosuutuka /Cem 3an/

ITKo OC-
1.1

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.2J13.3
012233
24

Tema 2.1. ToBapHast MapKETUHIOBasI
nosmtuka /Cp/

I1IKo OC-
1.1

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
39233 54




Tema 2.2. I{eHoBas MapKeTHHTOBAS
nojiuTHKa /JIex/

ITKo OC-
1.1

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
J13.2J13.3
010502393
24

Tema 2.2. lleHoBast MapKeTHHTOBAs
nonutuka /Cem 3aH/

ITKo OC-
1.1

J1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
J13.2J13.3
02393 54

Tema 2.2. lleHOBast MapKeTHHTOBAs
nosutuka /Cp/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
02093 54

Tema 2.3. Cucrema ToBapoaBrkeHus /JIex/

ITKo OC-
1.1

JI1.1JI11.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
010302393
24

Tema 2.3. Cucrema toBapozsmkenus /Cem 3an/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.2J13.3
022354

Tema 2.3. Cucrtema toBapozasmxenus /Cp/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
2.2
JI2.3J13.1
J13.2J13.3
022354

Paznen 3. Pazaen 3. CtpaTeruueckoe ynpapjieHue
M MapKeTHHT

Tema 3.1. MapkeTHHIOBbIE
KOMMYyHHKanuu /JIex/

ITKo OC-
1.1

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J13.2J13.3
022354

Tema 3.1. MapkeTHHIOBbIE
KoMMyHuKauuu /CeM 3aH/

ITKo OC-
1.1

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.2J13.3
0232354

Tema 3.1. MapkeTuHroBbie kommyHukarmu /Cp/

ITKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
2.2




JI2.3J13.1
J3.2J13.3
02393 54

Tema 3.2. MapkeTHHTOBBIC UCCien0BaHus /JIex/ 3 1 [IKo OC- | JI1.1JI1.2 0
1.1 JI1.3712.1
J2.2
JI2.3713.1
JI3.2J13.3
0313233
24

Tema 3.2. MapkeTuHroeie ucciemoBanus /Cem 3 2 [IKo OC- | JI1.1J11.2 0
3aH/ 1.1 JI1.3J12.1
2.2
JI12.3J13.1
JI3.2J13.3
01030233
24

Tema 3.2. MapkeTtunrobie uccienoBanus /Cp/ 3 5 [IKo OC- | JI1.1JI1.2 0
1.1 JI1.3J12.1
2.2
JI2.3713.1
JI3.2J13.3
3233 24

Tema 3.3. Crpareruueckoe 3 1 [IKo OC- | JI1.1J11.2 0
wianuposanue /Jlex/ 1.1 J1.3J12.1
2.2
JI2.3713.1
JI3.2J13.3
315233
24

Tema 3.3. Crpareruueckoe 3 1 [IKo OC- | JI1.1JI1.2 0
mianupoBanne /Cem 3an/ 1.1 JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0102233
24

Tema 3.3. Crparerndeckoe ruranuposanue /Cp/ 3 5 [IKo OC- | JI1.1JI1.2 0
1.1 JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0135233
24

Koncynwrarus /Koue/ 3 2 [IKo OC- | JI1.1JI1.2 0
1.1 JI1.3712.1
J2.2
JI2.3713.1
J13.2J13.3
013233
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA3OBATEJIBHBIE TEXHOJIOTMUA

3.1 B mpomecce ocBoeHMsI MUCHMILIHHBI "MapkeTHHT" HCTONB3YIOTCS CIEIYIONIHME 00pa3oBaTeIbHBIC TEXHOJIOTUH:
nexuun (JI), cemunapckue 3amstus (C3), camocrostensHas padora cryneHToB (CP) mo BBIMONHEHUIO pa3TUYHBIX
BUJOB 3aJaHNH.




3.2 B mpomecce OCBOGHHSA JUCHUIUIMHBI  "MapkeTHHT"  HCHONB3YIOTCS  CIEAYIONIUE  HWHTEPAKTHUBHBIC
oOpasoBaTenbHbie TexHonoruu: mpobmemHas nekiwst ([1JI). JlekumoHHBIH MaTepuan mpeAcTaBieH B BHIC ClAiiji-
npe3eHTanun B Qopmare «Power Pointy. /I HarmsgHOCTH HCHIONB3YIOTCS MaTepHaNbl Pa3WYHBIX HAYYHBIX U
TEXHUYECKIX DJKCIIEPUMEHTOB, CIIPABOYHBIX MAaTE€pUAlOB, HAYYHBIX CTaTedl T.n. B Xome Jnekumm mpemxycMOTpeHa
oOpaTHasi CBs3b CO CTYJCHTAMHU, AKTUBU3UPYIOIIUE BOMPOCHI, MPOCMOTP M 00CYXIeHHE BUACOPMIEMOB. [Ipu
MIPOBEACHUN JIEKIUH HCIIONTB3YeTCs MPOOIEeMHO-OPHEHTHPOBAHHBIN MEXTUCITUTUIMHAPHBIH MOJXO/,
TIPEIIOIAraloNIii TBOPUIECKHIE BOIIPOCH M CO3TaHUE TUCKYCCHOHHBIX CHTYAITUH.

IIpu u3nOXKEHUN TEOPETUUECKOTO MaTepHala MUCHOJb3YIOTCA TaKu€ METOMAbI, KaK: MOHOJOTHYECKHUM, MOKA3aTEIbHBIMH,
MAATOTHYCCKAN, SBPUCTHUYCCKUHN, HMCCIICIOBATEIBCKIM, MPOOIIEMHOE H3JIOKEHHE, a TaKKe CICAYIONTHUE MPHHIIAITHI
JIUIaKTUKK BBICIICH IIIKOJBI, TakKMe Kak: IIOCJCIOBATCIbHOCTh W CHUCTEMATHYHOCTh OOYYCHHS, JOCTYIHOCTb
00y4eHwHsl, TPUHIUN HAYYHOCTH, MPUHIUIBI B3aMMOCBS3M TCOPUU U MPAKTHKU, HATJSIIHOCTH YW Jp. B KOHIE KaxIoi
JIEKIHUY TPEyCMOTPEHO BPeMS JIJIsl OTBETOB Ha IIPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosarenbHass pa0oTa TpeAHa3HAuYeHa Uil BHEAyJUTOPHOW pabOThl  CTYJICHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAaHUEM HCTOYHHUKOB, YUeOHOIO MarepHaja, U3yuYeHHEM JOMOJIHUTEIbHON JIUTepaTypsl MO AUCLUILIMHE,
HOATOTOBKOH K TEKyIIEMy M CEMECTPOBOMY KOHTPOJIIO, a TAKKE BHINOJHEHHEM HHIMBUIYAJIbHOTO 3a1aHus B (opme
pedepata, 3cce, Ipe3eHTALNH, SMIUPUIECKOTO HCCIECIOBAHUS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIUAIIJIMHBbI

4.1. Pekomengyemasi JuTeparypa

1. OcHoBHas1 IMTepaTypa

ABTODBI, 3arnaBue H3nmaTenscTBO, TOf
JI1.1 Mapxetunr: Yuebnuk (552 c.) "Namkos u K", 2021
P.K. Ilaxaes, T.B.
Mypry3anueBa
JI1.2 |Pesnuk I'.A. MapxketuHr: yaebHoe mocooue (199) Mocksa : UHD®A-M, 2023
JI1.3 |Kum C.A. MapxeTtunr: yueOHuK (258) Uznarenscko-ToproBas

"lamkoB 1 K", 2023

2. lonotHUTEbHAS JTUTEPaTypa

ABTODHI, 3arnaBue WznarenscTBO, TOI
JI2.1 MapKeTUHIOBBINM aHAIN3: UHCTPYMEHTAPUN U KEHCBHL: Mocksa : JlamxoB u K,
JI. C. Jlarpimiona, E. | yaebHoe mocobue (150 c.) 2023
CyBoposa, H. b.
Cadponona [u
ap.] ; mon
penaxuueit JI. C.
JlaTpioBoi
JI2.2 |Kocosa JI.H. MapkeTuHr: npakTukyM (97) Poccuiickuit
Kocoga 10.A. TOCyIapCTBEHHBIH
YHHBEPCHUTET MPABOCYIHS,
2021
JI2.3 | ComoBbeB b.A. Mapxketusr: yae6roe mocodwne (383) NH®PA-M, 2021
3. Metonnueckue pa3padoTku
ABTODBI, 3arnaBue H3nmaTenscTBO, Tof
JI3.1 Mapxetunr: KOHCIIEKT JIeKIuii 1jist 00yJaromuxcs 2 dI'BOY BO
O.H. Caenxko Kypca 00pa3oBaTeIbHON MporpaMMbl OakajlaBpuara "ITOHAYUI'C", 2024

HampasieHus noarotToBku 38.03.02. MenexkMeHT
(mpoduinb: "AHTUKPHU3UCHOE YIIPaBICHHE
opranmzaiusmu’, " Mapketusr", "YpasieHue ManbM
ou3HecoM", "MeHeIKMEHT BHEITHEIKOHOMUYECKOH
nesTensHOCTH", "MEeHeKMEHT HeTPOU3BOCTBEHHOM
coepsr”, "MeHeDKMEHT Typr3Ma M TOCTHHUYHOTO
ouzHeca", "OpraHn3alMOHHO-TIPABOBOE PEryINPOBAaHUE
MeXTyHapoaHoro OusHeca') Bcex dopm obydenus (125




ABTOpBHI, 3arnaBue H3natenscTBO, IO

c.)
JI3.2 Mapxketusr: MeTonndeckiue peKOMEHIAINH 10 dI'BOY BO
O.H. Caenxko OpraHU3aIlui CAMOCTOATEIBHON pabOTHI st "IOHAYUI'C", 2024

oOy4atromuxcs 2 Kypca o0pa3oBaTeIbHOM IPOrpaMMbl
OakamaBpuara HampasieHus moaAroToBku 38.03.02
MenemxmenT (Mpoduiib: " AHTHKPU3UCHOE YIPaBICHUE
opranuzamusaMu”, " Mapketunr", "YnpasneHue MaabM
ousHecoM", "MeHeIKMEHT BHEIIHEIKOHOMHUYCCKOM
nesTensbHOCTH", "MEeHeIKMEHT HePOU3BOACTBEHHOM
coepsr”, "MeHeDKMEHT Typu3Ma M TOCTHHUYHOTO
omzHeca'", "OpraHu3aMOHHO-TIPAaBOBOE PETYIHPOBAHHE

MEXITyHapoiHOTO OusHeca'") Bcex GopM oOyuenus (40 c.)

JI3.3 Mapxketunr: MeTonuyeckue peKOMEHAALNU [ dBOY BO

O.H. Caenxko MIPOBEICHUS CEMHUHAPCKUX 3aHATHH 110 TUCTIATIINHE "IIOHAI'YUI'C", 2024
"MapxkeTuHr" i CTyIEHTOB 2 Kypca 00pa30BaTe/IbHOM
MpOrpaMMbl OaKajlaBpHaT HAPABJICHUS MOTOTOBKA
38.03.02 MenemxmenT (ipodwin: " AHTUKPU3UCHOE
ynpasienne opranuzamusmu’, "Jloructuka',
"Mapxketunr", "YnpasieHue ManbsiM On3HecoM",
"MeHeIKMEHT BHEITHEIKOHOMUYECKOM JIesITEILHOCTH ",
"MeHeKMEHT HETPON3BOACTBEHHOM cephl'”,
"MeHeKMEHT TypHU3Ma B TOCTHHUYHOTO On3Heca",
"OpraHu3allMOHHO-IIPABOBOE PETYINPOBAHHE
MeXTyHapogHoro OusHeca') Bcex opM oOyueHus (45)

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH "'UHTepHeT"

51 |Mapkernnr [SnekTporHbIi pecypc] http://www.elobook.com/marketing/

3 | Audopmanmonnsii mopra http://www.mavriz.ru/annotations/

53 | 9bC «JIAHb» https://e.lanbook.com

4 | 9bC «3HAHUYM» https://znanium.ru

~5 |OBC eLIBRARY.RU

https://elibrary.ru

4.3. IlepeyeHb NPOrpaMMHOI0 odecrnedeHust

JlunensnonHOoe W CBOOOJHO  pacmpoCTpaHseMoe  MporpaMMHOe  obOecriedeHue, B TOM  YHCIE
OTEYEeCTBEHHOTO MIPOM3BOJICTBA!
JluneH3noHHOE W CBOOOAHO paclpocTpaHseMoe NporpaMMHOE oOecrieueHre, B TOM YHCJIE OTEYECTBEHHOTO
MIPOU3BOJICTBA:
— KOMIIBIOTEPHASI TEXHUKA Vi CHCTEMBI CBSI3M MCIIONB3YIOTCS TSI CO3MaHusI, cOopa n 06paboTkn nH(DOpMAITHH;
— 3JICKTPOHHBIE NIPE3EHTAIIUH;
— 3NIEKTPOHHAS M0YTa, POPYMBI, BUACOKOH(DEPEHIICBS3b ISl B3aUMOICUCTBUS C O0YJYarOIIIMHUCS,
— IUCTaHIIMOHHBIE 3aHATHUS C HCIIOIb30BaHNEM BHPTYaIbHON O0yJaroIIei Cpebl;
— Supexc.Tenemoct, SberJazz, VK 3BOHKM HCHONB3YIOTCS MJIsi TPOBEACHHS AUCTAHIMOHHOTO OOyYCHHS U
KOHCYJIbTaLlUH;
— anekTpoHHbIe Onbnmoreunsie pecypcsl ®I'OY BO "JIOHAYUI'C"
IIporpammuoe obecrieuenune: MS Word, MS Excel, MS Power Point, BupTyanbHas oOy4Jaromas cpeaa.

4.4. IIpodeccuonanbHble 0a3bl JAHHBIX H HH(OPMAIIMOHHbIE CTIPABOYHbIE CHCTEMBbI

KommprorepHas TexHWKa C BO3MOXKHOCTBIO TONKIIOUCHHUS K cetu «UHTepHeT» W obecrmeueHneM I0CTyla B
3JIEKTPOHHYI HMH(POpPMAIMOHHO-00pa3oBarenbHyto cpeny (DMOC ®I'BOY BO JOHAYUI'C) wu smexkTpoHHO-
oubmmoreunyro cucremy (OBC), a Takke BO3MOXHOCTHIO HHIUBUAYAIBHOTO HEOTPAHWYCHHOTO JIOCTYIIA
obyuatoruxcst B 9bC u DMOC nocpenctBoMm Wi-Fi ¢ mepcoHaNbHBIX MOOHIIBHBIX YCTPOUCTB.

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCIUILINHBI

AynuTopHBIE (JIEKIMOHHBIE W CEMHUHAPCKWE) 3aHSITHA MPOBOAATCA B CIEHUAIN3WPOBAHHBIX AYAUTOPUAX
kadeapel C MYJIbTUMEIUHHBIM OOOpYIOBaHHUEM, a TAKKE B JPYTHX AyJUTOPUSIX COIVIACHO PACTHMCAHHUIO 3aHSTHM:
pabodee MECTO MpenojaBaTelsi, MOCATOUYHBIE MECTa M0 KOJUYECTBY OOydarolmMXcs, IOCKAa MEJIOBas, HNEPCOHAIBHBIN
KOMIIBIOTEP C JIMIEH3UPOBAHHBIM IPOrPaMMHBIM OOECIIeYeHHEM OOIIEro Ha3HAYCHMSA, MYJIbTUMEAUNHBIN NPOEKTOP,




9KpaH, HHTEPAKTUBHAS TTAHEITb.
KoHcynbranuu npoBoaSTcsl B ayIMTOPHIX B COOTBETCTBUU C TPaQHUKOM KOHCYIIbTAIHH.

Ipendx3aMeHAIMOHHAS KOHCYIIBTAIMS TPOBOIUTCS B Ay AUTOPHH COTIIACHO PACTIMCAHUIO KOHCYJIbTAIIUH.

ITomemeHust it CaMOCTOSATEIbHONW PabOThl OOYYAIONIMXCS OCHAIIEHBI KOMITBIOTEPHOW TEXHHUKOHW (KOMITBIOTEPHBIE
KIacChl, a TaKKe KOMIbIOTEPU3UpOBaHHbIe paboure Mecta Oubmmorekn OI'BOY BO "JIOHAYUI'C") ¢
BO3MOYKHOCTBIO TMOAKTIOUEHHS K ceTH «VHTepHeT» W obecleueHHeM IOCTyNa B JJICKTPOHHYIO HH(POPMAIHOHHO-
00pa3oBaTeIbHYIO CPEly aKaJIeMHH.

PA3JIEJI 5. POHL ONEHOYHBIX CPEJICTB

5.1. KonTposbHbIe BONIPOCHI M 3aJaHUSs

[NHEPEYEHbB BOITPOCOB U1 YCTHOI'O OITPOCA

Paznen 1. OCHOBBI MApKETHUHIOBOH JIEATEIBHOCTH

Tema 1. 1. ConuanbHO-?KOHOMUYECKHE OCHOBBI MAPKETHUHIA

OCHOBHBIE MOHATHS MAPKETHHTA.

Ilenu mapkeTHHra.

IIpuHIMIIBEI MapKETHHTA.

MapkeTHHT OpraHu3aluy, MapKeTHHT JINYHOCTH, MAPKETUHT UIEH.
MapkeTHHI UIel, MapKETUHT TEPPUTOPUIL, MAKPOMApPKETHHT.
Turbel MapKkeTHHra B 3aBUCUMOCTH OT COCTOSIHUS CIIpoOca.
KoHBepcHOHHBIM MapKETUHT, CTUMYJIUPYIOMIUH, pa3BUBAIOLINI MAPKETHHT.
ITopnepxuBarOIIMi MapKETHHT, JEMAPKETHHT, IPOTUBOACHCTBYIOIUN MAapKETHHT.
OBOMIOLUS KOHIENINH MapKeTHHTA.

TeMa 1. 2. MapkeTuHroBas cpeaa npeanpusThs

[loHsTHS M YCTIOBHS OCYIIIECTBIICHUS OOMEHA M CIIEIKH.
MapkeTHHroBas cpena npeArnpUsaTHs.

Muxpocpena GUpMBIL.

ITocTaBIIMKN 1 MAPKETHHIOBBIE TTOCPEIHUKH.

TUIbl KTHEHTYPHBIX PHIHKOB.

Konkypentsl B MapkeTunre. KontakrHas ayauropus.
Maxkpocpena Gpupmsl.

Hemorpadudeckre Hakropsl.

OKoHOMHUYECKHE (DaKTOPEHI.

10. [HomuTudeckue hakTopsl.

11. [Ipupomasie GakTopwl.

12. HayuHno-TexHn4eckue (hakTophl.

13. KynberypHble hakTopsl.

Tema 1.3. CerMeHTUPOBaHNE PHIHKA U TTO3UIIMOHUPOBAHUE

Teopus notpebHOCTEH Macinoy.

[TpuHmn yObIBaHUs MPEeTbHOMN MONE3HOCTH.

Konnenuun ynpasneHns MapKeTHHIOM.

[Tonsitne cermentanuu. CriocoObI 0XBaTa PHIHKA.

IIpu3Haku cerMeHTaluu PhIHKA.

Ilenu cerMeHTanM phHIHKA.

Kputepun cermMeHTany phIHKA.

Br100p 11€71€BBIX CETMEHTOB PHIHKA.

ITo3numoHnpoBaHe TOBapa Ha PhIHKE.

Pazz[en 2. OCHOBHBIE AJIEMEHTHI KOMIIJIEKCa MapKETHHTA

Tema 2.1. ToBapHast MapKETHHTOBAsI TOJIUTHKA

1. MapxkeTuHroBoe oHMMaHUe TOBapoB. ToBap B TpeX YPOBHSAX.
2. Knaccugukanus ToBapoB 110 CTENEHH T0JTOBEYHOCTH.
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5.2. TeMbl MUCbMEHHBIX PadoT

TEMbI PEOEPATOB (JJOKJIAZ1OB) /JI ITPOBEPKU YPOBHA COOPMHWPOBAHHOCTU KOMIIETEHLIA

Paznen 1. OCHOBBI MApKETHHTOBOH JESITEIIEHOCTH




Tema 1.1. CornnaabHO-3KOHOMUYIECKIAE OCHOBEI MapKEeTHHTA

1. CymHOCTh U pOJb MapKETHHTa HA COBPEMEHHOM 3TaIe pa3BUTHUS SKOHOMHUKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT Kak ()aKTop HOBBILICHUS! KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
4. DBoJrONMs KOHIENTYaIbHBIX MOIX00B B MApPKETHHTE.

5. B3auMOCB$3b JJOTUCTUKU Y MAPKETUHIA.

Tema 1.2. MapkeTunronas cpefa npeanpusTus

1. OcHOBHEIE (haKTOPHI MEKPOCPEIBI.

2. OcHoBHbIE (PaKTOPBI MaKpOCPEIbl KOMIIAHUH.

3. HUccnenoBanus MapKETUHTOBOM CpEbI.

Tema 1.3. CermeHTHpOBaHHUE PHIHKA U TIO3UIIMOHUPOBAHUE

. Knaccuduxarus n xapakreprucTiKa pbIHKOB MPEITPUITHH.

. CerMeHTHpOBaHUE PHIHKA U NTO3UIIIOHUPOBAHUE TOBapa

. Tunbl KOHKYPEHTHBIX PHIHKOB.

. CymHocTh 1 (yHKIIMHU PhIHKA, KITACCU(PHUKAILINS PHIHKOB.

. CermMeHTaIMs PHIHKA, CIIOCOOBI ¥ MIPUHIIMITEI €€ TPOBEACHHUS.

. KonbroHkrypa peiHKa 1 (akTopsl €€ ONpeaesisIomnue.

. IIpOorHo3 KOHBIOHKTYPBI PHIHKA.

NN DN kW~

Paznen 2. OcHOBHBIC 37IEMEHTHI KOMIUIEKCA MAPKETHUHTA

Tema 2.1. ToBapHasi MApKETHHIOBAs MOJTUTHKA

1. ToBap Kak 3JIEMEHT MapKeTHHTA. XapaKTePUCTHUKA TOBAPOB.

2. MapkeTuHroBasi mporpamMMa pazpad0TKi HOBOTO TOBapa.

3. KoHrenmuus ’XU3HEHHOTO IIUKIIA TOBapa.

4. Oco0ple ciTydau )KU3HCHHOTO ITKIIa TOBapa

Tema 2.2. lleHOBast MapKeTHHTOBAs MOJIUTHKA

1. CyuHoCTh 1 1Ie7I MapKETHHIOBOTO LIEHOOOpa30BaHUsL.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Drambl pacuera IEHBI.

4. CtpaTerusi ¥ TakTUKa IEHOOOPa30BaHUsI.

Tema 2.3. Cucrema TOBapOIBHKEHUS

1. ®yHKOMH U 3T COBITA.

2. XapakTepHcTHKa Ipoliecca TOBAPOIBUKEHHUS.

3. XapakrepucTtuka (pakTopoB, KOTOPHIE OKa3bIBAIOT BIMSHNE HA OPTAHU3AIUIO POIIECCa TOBAPOIBUKECHUS.
4. OcHOBHas IIETh TOJUTHKA PACTIPEICIICHHUS.

5. OcHOBHBIE KaHAJIBI pacrpeaeaeHus (MapKeTHHIOBbIE KaHAbI).

Paznen 3. Opraauzanys u yrpaBieHHe MapKEeTHHTOM

Tema 3.1. MapkeTHHIOBbIE KOMMYHUKAITHH

1. Kommuiekc MapKeTHHIOBBIX KOMMYHHKALIUH.

2. IIpormecc BBIOOpa KOMILIEKCA TIPOIBIKEHHS TOBApA.

3. CpencTBa KOMITIIEKCa MAPKETHHTOBBIX KOMMYHHUKAIIAH.

4. PexnaMa Kak HHCTPYMEHT ()OPMUPOBAHHS CIIPOCa M CTUMYJIMPOBAHHS COBITA.
5. Topsmox pa3paboTKu peKIaMHON MPOrPaMMBI.

6. MapKeTHHT B TI100aJTEHOM TEIIEKOMMYHHUKAITMOHHOM CETH.

Tema 3.2. MapKeTUHTOBBIE UCCIICTOBAHUS

IlonsTHe, nenu, 3aja4l MapKETUHTOBBIX UCCIIETOBAaHUM.
HanpapneHuss MapkeTUHTOBBIX UCCJIE0BaHUM.

IIpornecc npoBeaeHNsI MAPKETUHTOBBIX HCCIIETOBAHMUM.

IlonsiTve u BUABI ompoca.

HaGmronenue, sKcriepiMeHT.

. [Tanenb: CyIIHOCTH, BUMBIL.

7. CyIIHOCTh MAPKETHHIOBOM MH()OPMAIMOHHON CUCTEMBI U €€ OCHOBHBIC SJICMEHTBI.
8. MeToanka npoBeIeHUST MApKETHHIOBBIX UCCIIEJOBAHUM.

Tema 3.3. Ctpareruueckoe IjaaHUpPOBaHUE

1. CymHocTts cTparernueckoi Mmojienu «IIpoTyKr — peIHOK».

2. Mogens «IIpuBnexkaTenbHOCTh PhIHKA — IPEUMYILIECTBA B KOHKYPEHLIUN.
3.SWOT-ananu3

4. «MapKeTHHIOBas CTpaTernyeckas MaTPHLIa».

5. ctpateruyeckass mozenb BKI'.
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6. B uem cyTs maTpurisr AIJL.
7. Ilepeunciinte OCHOBHBIE IPEUMYIIECTBA M HEAOCTATKH CTPATETHUECKUX MO/IEIeH

TECTOBBIE 3AJIAHUA

Paznen 1. OCHOBBI MAapKETHHTOBOH JESITEIIEHOCTH

Tema 1.1. ConnanbHO-3KOHOMUYECKIAE OCHOBBI MapKETHUHTA

1. B KakoM M3 MEPEUYHUCICHHBIX OMPEICICHHI 3aI0KeHa ONACHOCTh HEBEPHOTO MOHUMAHHS POJIA MapPKETHHTA:

a) MapkeTuHr - 3T0 Takasg (WIOCOQUs, CTpaTeruss W TAaKTHKA MPOBEICHHS M B3aUMOJCHCTBHS YYaCTHHUKOB
PBIHOYHBIX OTHOLICHHH, KOT/Aa 3(PQEKTUBHOE pelieHne MpodieM MOTpeOuTeNell BeleT K PHIHOYHOMY yclexy GupM u
MIPUHOCUT TI0JIb3Y OOIIECTBY.

0) MapkeTHHr - 3TO CHUCTeMa BHYTPUGUPMEHHOTO YINpaBICHHS, HALCICHHAs HA WM3YYEHHE M y4YeT PHIHOYHOTO
cnpoca, TOTpeOHOCTeH H TpeOOBaHW KOHKPETHBIX IOTpeOUTENel K TPOAYKTY misi Ooyiee OOOCHOBaHHOW
OpPHEHTAllMM HAYYHO-TEXHHYECKOH W MPOM3BOACTBEHHO-COBITOBOM MAEATENBHOCTH (UPMBI C ILedbl0 OOecreueHus
HamMe4yaeMoro UPMON YpOBHsI PEeHTA0CTLHOCTH.

B) MapkeTHHI - 3TO BHJl YEJOBEYECKOW JEATEIbHOCTH, HAIPABICHHOM Ha YJIOBJIECTBOPEHUE HYXA H
noTpeOHOCTEH MOCPEeICTBOM OOMEHa.

r) MapkeTuHr - 3To MpeaBUICHHE, YIIPAaBICHUE U YIOBJIETBOPEHHE CIPOCa Ha TOBAphl, YCIYId, OPTaHU3aLUH,
JFONEH, TEPPUTOPUN U UAEU IIOCPEACTBOM OOMEHa.

2. B uem coctout OrpaHU4YCHUC BO3MOXKHOCTEHN IMPUMCHCHUA MapKETUHIAa Ha COBPECMCHHOM OTCUCCTBECHHOM
pBIHKE:

a) Ha He3pemoM phIHKE BO3MOXKEH TOJIBKO HE3PEIBIi MAPKETHHT.

0) MapxeTuHT 1enecoodpa3eH MpeuMyIIeCTBEHHO Ha AKCTIOPTHBIX U Y KpauHBI PhIHKAX.

B) KpanuduuupoBaHHBIE MapKETHHT MOXKET OBITh OCYIIECTBICH TOJBKO IOJ PYKOBOACTBOM IPH3HAHHBIX
3apyOe)KHBIX CIEIIHATHCTOB.

r) MapKeTUHI Ha YKpPaMHCKOM pPBIHKE - IIOKa YMCTO TEOPETHYECKass NUCLUIUIMHA U CTAaHEeT, HEOOXOAUM II0
MEpE BBIXO/1a SKOHOMUKU Y KpAaWHBI HA YPOBEHb Pa3BUTBIX CTPAH.

3. MapkeTrHroBasi MOAETb He SBISETCS: (YKOKUTE JTUIIHEE)

a) KommiexcoM NpUHIUIIOB YIIPaBICHUS.

0) WNHCTpyMEHTOM U1 pRIHOYHBIX IIPOTHO30B.

B) M 1eanibHBIM THIIOM SKOHOMHYECKOU JCSITEILHOCTH Ha PHIHKE.

r) OObsicCHEHHEM, KaK ()YHKITHOHUPYET PHIHOK U €r0 OTAEThHBIE CETMEHTHI.

4, K OCHOBHBIM MPUHIIAIIAM MapKETHHTa HE OTHOCHTCS CIIEyIOIIee:

(YKaxxuTe JIHIIHEE)

a) llenpro MapKkeTHHTA SBISIETCS JOCTXKEHUE (PUPMOI Hanboiee BEICOKON PUOBLIH;

0) 3asoroM MOCTWXKEHHS Iielelt (GUPMBI CIYKUT OIpeesieHHe HYKI W MOTpeOHOCTEH IIeleBOro phiHKAa W Hamboiee
3¢ (PEKTUBHOE UX YAOBJICTBOPEHHUE.

B) MapkeTHHT OPHEHTHPOBAH Ha MPEIBOCXHIICHIE N3MEHEHHI CUTYAIH U YIIPaBICHUE €1O.

T) MapkeTHHT TIpeanojaraeT COXpaHeHWe WM yKperuleHHe Omaronmoiy4yusi moTpeOutens u oOmecTsa B
EJIOM.

3. MapkeTHHIOBOE HCCIIEJOBAHUE - ITO:

a) To »xe caMoe, 9TO M KUCCIIEJOBAHNE PHIHKAY.

0) ITocTossHHO neiicTByroMmas cucteMa cbopa, KiIacCU(MUKAIMK, aHallh3a, OIEHKA W PacIpoCTpaHEHUS

MapKeTUHTOBON MH(pOPMAaLIUH.

B) COop, ymopsaouuMBaHWe, aHAIM3 M O000OIMIEHHE JAaHHBIX JUIsI OOHAapYy)KEHHs M PpELICHUs pPa3IHYHBIX
MapKEeTHHTOBBIX TPOOIEM.

r) UccnenoBanne MapKeTHHTA.

6. BropuuHble 1aHHBIE B MAPKETHUHTE - 3TO:

a) [TepenpoBepenHas nHbOPMALIHSL.

0) Bropocrenennast uapopmarus.

B) WNudopmarys, noaydeHHast U3 TOCTOPOHHUX UCTOYHHUKOB.

r) Uadopmanus n3 BHEIIHMX HCTOYHMKOB WM COOCTBEHHAas MH(OpMAIMs, NEPBOHAYAIBHO MOJIYYEHHAs C APYTUMH
LEISIMH.

7. Kaxoe u3 3THX NOJ0XKEHUH pacKpbhIBaeT B3aMMOOTHOIIIEHHUSI MApKETHHIa U MEHEI)KMEHTA!

a) MapKeTHHT - 3TO OIMH U3 OJX0A0B B MEHEIKMEHTE.

0) MeHeKMEHT - 3TO BaKHBIH KOMITOHEHT MapKETHHTA.

B) MeHeKMEHT U MapKEeTHHT YaCTHYHO B3aUMOIIEPECEKatOTCA.

r) BepHo u «a» u «0».

8. K ¢axropam oxpyxatomeii MapKETHHTOBOH CpeAbl, ONpENeNsIeMbIM W KOHTPOJIHPYEMBIM CITyKOOi

MapKeTHHTa (pUPMBI, OTHOCSTCSL:
a) O0nacTh NesITeTbHOCTH (PUPMBI.




0) MapKeTHHTOBBIE TIEITH.
B) OuHaHCOBBIE HIETH.

r) BepHsl Bce peabIIyIie OTBETHI.

9. K ¢akropam okpyxaromeid MapKeTHHTOBOH Cpebl, ONpENeNsieMbIM BBICIINM PYKOBOJICTBOM (DHPMBEL,
OTHOCSTCS:

a) Br10op meneld MapKkeTHHTa U 1I€JICBBIX PHIHKOB.

0) Pa3paboTka opraHM3aIMOHHON CTPYKTYPHI CITY>KObI MapKETHHTA.

B) Posib MapkeTuHTa Ha hHpMme.

r) BepHsl Bce npeapaymne oTBETHI.

10. [TorpeOHOCTD, TOAKPEIIEHHAS! TOKYNATEIFHON CIIOCOOHOCTBIO — 3TO:
a) [TorpeGHOCTS.

6) Hyxna.

B) Cripoc.

r) Crenka.

Tema 1.2. MapkeTHHroBas cpejia npeanpusTUs

1. O6meH — 370!

a) AKT TTOy4YeHHUS OT KOTO-JIN00 sKeTaeMOTo 00beKTa C IIPEII0KEHHEM YeT0-TH00 B3aMEH.

06) Bug yenmoBeueckod JESITENBHOCTH, HAIpPaBICHHON Ha YAOBIETBOPEHHE HY)XI M MHOTpeOHOCTEH IO CpencTBaM
oOMeHa.

B) KOMMepYecKnid OOMEH MeXTy IBYMsS CTOPOHAaMH, MPEINOJaralomnii Kak MHHAUMYM HaJW4YHe ABYX OOBEKTOB
HeHHOCTeﬁ 3HAYUMOCTH 1 COITIaCOBAHHBIX YCJ]OBHI;lI, BPEMCHU U MECTA €0 COBCPUICHU.

r) [ToTpebHOCTE, MOAKpENICHHAS TIOKYaTeIbHOM CIOCOOHOCTHIO.

2. YUyBCTBO, OIIyNIAEMOE Y€JIOBEKOM HEXBATKH YETO-JIH00 — ATO:

a) 3armpoc.

6) Hyxna.

B) Cripoc.

r) Crmenka.

3.ToBap — 3T0:

a) JTI000H MPOLYKT AEATENFHOCTH (BKIIIOYAS YCIIYyTH), IPeIHA3HAYCHHBIN IS peaTn3aliim;

0) TPOAYKT AEATENHHOCTH, MPEIUIOKEHHBIM HA pBIHKE IS MPOJAXd MO ONpeAeNICHHOHW IIeHe W IO 3TOH IieHe
TTOJIB3YIOITUICS CITPOCOM KaK YIOBJICTBOPSIOIIHN MTOTPEOHOCTH;

B) pe3ysbTaT HCCIEJOBaHUM, pa3padOTOK U IPOU3BOICTBA;

T) IPOAYKT JIEATEIEHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYIIIECTBIICHHUS 110 €T0 IMOBOY CIEIKH KYTUTH-TIPOTaXKH.

4. Hyxna, npunsBias cnennduyaeckyio ¢GopMy B COOTBETCTBHU C KyJIbTYPHBIM YPOBHEM H JIMYHOCTHIO MHIMBHUIA —
3TO:

a) 3anpoc.

0) Hyxna.

B) [loTpeOHOCTS.

r) Cnenka.

5. KoHTponupyemble MapKETHHTOBBIE TIEPEMEHHEIE:

a) ToBap, 1leHa, IPOJIBUKEHHE, pacipeiesicHHe.

0) DKOHOMUKA, MTOJINTHUKA, TEXHOJIOTUH.

B) KoHKypeHIHs, 3aKOHOAaTeTbCTBO, COMAIbHAS U KYJIbTYPHAS Cpelia.

r) [TocTaBmuku, nemMorpadudeckie GakTophl, MOCPEIHUKN, TTOKYIaTEIIH.

6. HexonTponmupyemsie (pakropbl BHEITHEH CPEbL:

a) ConmanpHas cpena, LeHO00pa30BaHKUE, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHIINS, TIOJIUTHKA, 3aKOHOJAATEITBCTBO.

B) 3aKOHO/IaTEIHCTBO, TOBAPOBM)KEHHUE, TPOIBHKEHHUE.

r) Pactipenenenue, KynpTypHas cpeia, KOMMYHUKAIIWH.

7. MuKkpocpena BKIIOYaeT B ces Clenyromiue (pakToph:

a) Jlemorpaduyeckue, MOIUTHICCKAEC, KyJIbTYPHBIE, SJKOHOMHYCCKHUE;

0) OKosoruyeckue, ColuanbHble, IPUPOIHBIE, HAYYHO-TEXHUUECKHE;

B) ®Pupmy, MOCTABUIMKOB, KOHKYPEHTOB, IOTPEOUTENECH, MapKETWHIOBBIX IOCPEIHHKOB, KIMEHTYPY, KOHTaKTHBIC
ayJINTOPHUH;

r) [ToTpebuTenbckuii prIHOK, OIAarOTBOPUTEIHHYIO 2y TUTOPHUIO, TOPTOBBIX MIOCPEIHUKOB, IIOCTABIIHKOB.

8. Makpocpenia COCTOUT U3 CIEIYIOINX (PaKTOPOB:

a) Jlemorpaduveckux, MOTUTHYECKIX, KYIbTYPHBIX, SKOHOMUYIECKUX, TPUPOTHBIX, HAYIHO-TEXHUIECKUX;

0) DKOJIOTHYECKUX, COITMATIBHBIX, TPUPOTHBIX, HAYYHO-TEXHUYECKHX;

B) ®DupM, NOCTaBIIMKOB, KOHKYPEHTOB, MOTPEOMTENEH, MApKETHHTOBBIX MOCPETHHKOB, KIHMEHTYPBI, KOHTAKTHBIX




ayAUTOPHI;

r) [ToTpeduTenbCKOro phIHKA, OIaroTBOPUTENBHOM Ay JUTOPUH, TOPTOBBIX MOCPEIHUKOB, IIOCTABIIHKOB.

9. OcHOBHas 3a7jaua POBEACHUS MAPKETHHIOBBIX UCCIIEOBAHUN 3aKIII0YAETCA B:

a) IlpenoctaBnenne TOUHOM, OOBEKTUBHON HH(OPMALINHU, KOTOPAsi OTPAXKAET peaIbHOE COCTOSIHUE JIE.

6) COope n aHaNM3e JaHHBIX I TPOBEPKU IIPEIBAPUTEIHHO BRIABUHYTHIX UAEH U TUIIOTES.

B) HeoOxoauMocTH JOTMYHO, CTPOTO MOCIEAOBATEIbHOTO IUIAHWPOBAHMS JEHCTBHH Ha BCeX JTamax mpolecca
MapKeTHHTOBBIX UCCIICIOBaHUH.

r) Brpibope onTHManbHBIX pPBIHKOB COBITA, TMPOTHO3EC Pa3BUTHA PHIHOYHOM CHUTyalii H  pa3padOTKe
COOTBETCTBYIOIIUX M3pP MapKETHHTOBOTO BO3/IEHCTBUS Ha PHIHOK.

10. UcTounuky BTOpUYHON HHPOPMALHH:

a) AHkera, onpoc, ra3eTsl, IHTepHeT.

0) [leuaTHas1, crierMagbHbIe CIIPABKU, COLMOJIOTHYECKHE NCCIIeI0BaHMs, KOMITBIOTEpHAs U T. 1.

B) [Ipecc-koH(epeHnH, NaHemb.

r) CnpaBoyHas, HOpMaTHBHAs, rpaduuecKas.

Tema 1.3. CermMmeHTHpOBaHKE, BHIOOP LIEIEBHIX PHIHKOB

1. Pa30OuBKa pbIHKa Ha ONpEAEICHHBIC TPYIIIbI OKyMAaTeNeii Ha3bIBACTCS:

a) orpeaesIcHneM MUCCHH;

0) MO3UIITMOHNPOBAHUEM;

B) CETMEHTHPOBAaHHEM;

T') TOBapHOU ITOJIUTHKOH.

2. I'maBHas 1e1b CErMEHTALN:

a) OpUCHTAIMA MapKEeTUHTOBOH JIESTEILHOCTH Ha MOTPEOHOCTH TOTPEOUTENS

0) BBIOOD MTPU3HAKOB CETMEHTAIINN PHIHKA;

B) OIpE/EICHUE KPUTECPUEB CETMEHTALlUH PHIHKA;

T) oTipesieIeHNe 1IeHbI TOBapa.

3. CerMeHTUPOBaHKE PHIHKOB TOBAPOB MPOMBILIICHHOTO Ha3HAYECHUSI:

a) MPOBOJMTCS IO TEM )K€ XapaKTePHCTUKaM, YTO U MOTPEOUTEIbCKUX PHIHKOB;

0) MOXET UCIOIBb30BAaTh TOJILKO CBOM XapaKTE€PUCTHKY;

B) MOJKET UCIOJIB30BaTh OT/ICJIbHBIC IPU3HAKH CEIMEHTHPOBAHHUA OTPEOUTENBLCKOTO PHIHKA;

T') HE UCIIOJIb3YETCsl IPOU3BOAUTENSIMH COBCEM.

4. MuddhepeHrpoBaHHBIN MAPKETHHT MOXKHO 0XapaKTepU30BaTh KaK:

a) nuddepeHnrannio CBOMX TOBApOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHMYEHHE TOBAPOB C MOMOLIbIO AU depeHInanny KOMIUIEKCa MAPKETHHI'a;

B) HalleJMBaHNE HA Pa3IMYHbIE CEIMEHTHI PHIHKA C IIOMOILBIO Pa3JIMYHBIX KOMIUIEKCOB MapKETHHIA;
T') HalleJIMBaHUE Pa0OTHI MPEANPHUITHS Ha JOCTIKEHUE TIOCTABIICHHBIX LIEJICH.

5. KakoBa cBsI3b MEK1y MMOHATUSIMH «CETMEHTHPOBAHUE» U «ITO3ULUOHUPOBAHUEN:!

a) CerMEHTUPOBAaHNE U O3UIIMOHUPOBAHUE — 3TO NPAKTUIECCKU UICHTUYHBIC TIOHITHS;

0) ToBap MO3UIIMOHUPYETCS Ha PHIHKE B 11€JI0M, 8 CETMEHTHPOBAaHUE HAIPABJICHO Ha pa3Jic/ieHIE PHIHKA;
B) CHayaja TOBap MO3ULIUOHUPYETCS, a TOTOM OCYIIECTBISIETCS CETMEHTALMS PHIHKA;

I') TOBap HO3ULMOHUPYETCS HA BBIOPAHHOM CETMEHTE.

6. Oran BeIIENIEHUS OTACNBHBIX TPYII MOTpeOrTEeNe! B Ipeesiax oOIero peHKa:

a) BBIOOD ENIEBOTO PHIHKA;

0) MO3MLIMOHMPOBAHKE TOBApa HA PHIHKE;

B) CETMCHTAIW PHIHKA;

T) HET MPaBMWJIBHOTO OTBETA.

7. MapKeTHHI, KOTOpBI IMpeaycMaTphUBaeT OCBOCHHE (PUPMOIl HECKONBKMX PHIHOYHBIX CETMEHTOB, MO KaKAOMY H3
KOTOPBIX pa3padaTbIBaeTCsl OTAEIbHBIM TOBAP U HCIIOIB3YETCS] COOTBETCTBYIOIIMI KOMIUIEKC MAapKETHHIA!
a) UHIWBUIYalIbHBI MAapKETHHT;

0) crparerust HeaudepeHINPOBAHHOTO MAPKETHHTIA;

B) KOHLIEHTPHUPOBAHHBINA MAapKETHHT;

) cTparerus nudGepeHITnpPOBaHHOTO MapPKETHHTA.

8. COBOKYIMHOCTh MapKeTHHTOBBIX CPEICTB (TOBap, LieHa, paclpeneneHue, MPOABIKEHNE), ONpeelieHHas CTPYKTypa
KOTOPBIX 00ecTieunBaeT JOCTHKEHHE IOCTABICHHOH LIENX 1 PEeLIeHNs] MAPKETUHIOBBIX 3a1au:

a) 3aa9d MapKeTHHTA;

0) KOMIUIEKC MapKEeTHHTa;

B) LI€JIM MapKETHHTa;

I') CpeACTBa MAPKETUHTA.

9. K xakoMy npu3HaKy CerMEHTHPOBaHUsI OTHOCHTCSI CETMEHTHPOBAHUE O YPOBHIO 10X0/a?

a) reorpapuuecKoe CErMEHTUPOBAHHUE;




0) nemorpaduueckoe CerMEHTHPOBAHWCE;

B) ncuxorpauueckoe cerMEHTHPOBaHUE;

I') IOBEICHUYECKOE CErMEHTHPOBAHHE.

10. ITo3umoHnpoBaHue TOBapa — 3TO:

a) ompe/ieNieHue OCHOBHBIX MOTPEOUTENBCKUX CBONCTB TOBapa W UX CPaBHEHHE C aHAJOTWYHBIMU CBOMCTBaMH TOBapa
KOHKYPEHTa JUIsl YTOUHEHHUSI MeCTa TOBapa Ha PhIHKE;

0) aHaTM3 BCETo KOMITJIEKCA PHIHOYHOW TOJMUTHKY NPENPHUATHS B OTHOIIICHHH TOBapa;

B) OTIpEJICIICHHE TTOTEHITHAIBHBIX TIOTPEOUTENICH TOBapa;

T) IPaBUIILHOTO OTBETA HET.

Paznmen 2. OcHOBHBIC 3JIEMEHTHI KOMIUICKCA MApKETHHTA

Tema 2.1. ToBapHass MapKeTHHTOBasI MOJIUTHKA

1. PbIHKM COBEpILIEHHOHN N MOHOMOIMCTUYECKON KOHKYPEHIIMA UMEIOT OOLIYIO YepTy:
a) Brimyckatorcs nudpepeHnrpoBaHHbIE TOBapHI.

0) Ha priHKe oneprpyeT MHOKECTBO MPOIaBLIOB U MTOKyIaTeNei.

B) BeimyckatoTcst 0JHOPOAHBIE TOBAPEL.

r) PriHOuHOE TOBeeHUE KK (PUPMBI 3aBUCHUT BOT PEAKIIMU €€ KOHKYPEHTOB.
2. 3adeM HaIO ONPEAEIIATH IMIABHOTO KOHKYpEeHTa?

a) st 3ydeHus: NoTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) YToObI 3HATH, KOTO HAJ0 ONEPEIUTh.

B) Jls1 appexruBHOTO aHAM3A PHIHOYHON CUTYAIHH.
r) s peanuzanuu CTpaTeriu «IeHa JHIepay.

3. Kakim o6paszom ompenensieTcs IaBHBI KOHKYPEHT?
a) ITo ypoBHIO TOTPEOUTEBCKUX CBOWCTB TOBapa.
0) [To oObeMy mpeToKEeHHUS.

B) 1o BenuumHe TOIM pHIHKA.

r) [To Hammy4IIEMy COOTHOIICHHIO MEXy 00beMaMU MPOaXKy U MPEATOKESHHSL.

4, ToBap B MapKeTHHTE - 3TO:

a) JIro0o¥ mpoAyKT IesATEIbHOCTH (BKIFOYAs YCIIyTH), IPeIHA3HAYCHHBIN JJIs PeaTu3allyy.

0) Ilpoaykr neATEeNbHOCTH, NPEIJIOKEHHBIA HAa PBIHKE JJS MPOJAXH IO OIPEACICHHON IeHE M 1O 3TOH IeHE
TTOJTB3YIOIIMHCS CTIPOCOM KaK yIOBJIETBOPSIOIIHA MOTPEOHOCTH.

B) Pesynbrar nccinenoBanmii, pa3padoTOK M IMPOU3BOICTBA.

r) [Iponykr nedaTe’IbHOCTH CTaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJIECHHS IO €ro MOBOJY CAEIKH KyTIIH-
IPOJAXKH.

5. KauecTBO TOBapa B MapKeTHHIE - 3TO:

a) COBOKYITHOCTh (DU3MYECKHX, XHUMHUYECKHUX, JPrOHOMHYECKMX M JPYTHMX H3MEpSEMBbIX (OIICHUBACMBIX)
XapaKTEePUCTHUK U3ACITHS.

0) XapakTepucTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENCHb €r0 OTJINYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp yCHenHOCTH PEeIeHHsI TPOOIeM MOoTpeOUuTeIeH.
r) To oOmiee, 4TO HEHAT B MPOAYKTE PA3IMYHBIC TOKYIIATENH.

6. Uro sBisercs 6a30ii Ais ycrexa ToBapa’?
a) YpoBeHb TOBapa 1Mo 3aMBICITY.
0) XapakTepuCTHKU TOBapa B peajlbHOM HCIIOJTHEHHH.

B) [Ipeanoxxenue ToBapa ¢ MOAKPETLIICHUEM.

r) Llena motpeOmeHus ToBapa.

7. [IBeTHo# TeneBuzop «Pexopa» - 3TO TOBap:
a) [ToBceaHeBHOTO cIpoca.

0) [IpenBapuTeasHOTO BEIOOPA.

B) Ocoboro crpoca
r) ITaccuBHorO crnpoca.
8. JKuzHeHHBIN LUK TOBapa - 3To:

a) MlHTepBast BpeMEeHN BOT MOMEHTA IPHOOPETEHUST K MOMEHTA Y THITU3AIIH
MIPEeKpalleHus CyIIeCTBOBaHUS TOBapa.
0) CoBoKynHOCTG (ha3 BHEAPEHHS TOBapa Ha PHIHOK, POCTa MPOaXKa, 3peJIOCTH TOBapa M Craja mpoaaxa.

B) WHTepBan BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIM TOBap IMPOBOAUT BCE BO3MOXHBIE (a3bl H
BO3BPALIAETCS K HCXOAHON TOUKE.

r) [Tpouecc pa3BUTHA NpoAaka TOBapa M MOJyUYEHUS TPUOBLICH.

9. HesepHo, 4TO B %H3HEHHOM LIUKIIE TOBapa Ha CTaJUH POCTa:

(YKakuTe IHITHEE)
a) Hopwma npu0siin B pacueTe Ha €MHUIY TOBapa, KAk MPaBHJIO, TOCTUTAET CBOETO MaKCUMyMa.




0) KpuBas o6bpeMa npogaka IMeeT MOJIOKHUTEIBHBIN HAKIOH.

B) BrionHe MOTYT MpUMEHATHCS HAllEHKH Ha TOBap.

r) Mcnonp3yercst caMblil IIUPOKUN aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHenpeHne HOBOTo TOBapa Ha PHIHOK HY’KHO OCYIIECTBIISTH:

a) Kak Tonpko HameTwiics cra oobemMa mpoaaka Hanbosee X0I0BOTO TOBapa.
0) B 3aBucuMocTH BOT TOr0, c(hOpMHPOBAIACH JIU MOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHWU pe3yNbTaTOB PHIHOYHBIX UCCIICOBAHUH.
r) BepHbI Bce Tpu npeapIAyIuX OTBETA.

Tema 2.2. [leHOBast MapKEeTHHIOBAas MOJIUTHKA

1. MakcuMasbHas 11eHa ToBapa ONpeaeIIsieTCs:

a) BexuunHo# cipoca Ha ToBap.

0) MakcumanbHBIMH [TPETEH3USIMU Ha PUOBLIb, CYLIECTBYIOUIMMHU B TAHHOW OTpacii MPOU3BO/CTBA.

B) Ilenamy KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBap.
r) HapnBbIicmInM ypOBHEM COBOKYIIHBIX M3JEPIKEK.
2. MuHuManbHas [IeHa TOBapa OMpPeaeseTCs:

a) EmKocThIO pBIHKA TOBapa.

0) YPpOBHEM COBOKYITHBIX H3IEPKEK (PUPMEL.

B) Koa¢ddunuenrom snactuaHOCTH cripoca.

r) YpOBHEM MEPEMEHHBIX H3/ICPIKEK.
3. llena moTpebieHus ToBapa MPEaCTaBIIET COOOM:

a) CebecTOMMOCTh MPOAYKITUH TITIOC CPEIHIOID MTPUOBLITE.
0) COBOKYITHOCTB DKCIUTyaTallMOHHBIX PacXoJ0B, 3aTpaT Ha HOpMaJIbHOE MOTpedIeHe KyMJICHHOTO ToBapa.
B) Cymmy «a» u «o».

r) LleHy NOKyIIKM BMECTE C 3KCIUTyaTallMOHHBIMH PACX0AaMHU, 3aTpaTaMH Ha [IOTPeOJICHUE TOBapa.
4. IlpeiickypaHTHBIA METOJ] IEHOOOpPa30BaHNs OCHOBAH Ha:

a) AHanuse NpeicKypaHTOB Ha KOHKYPHPYIOLINE TOBApHI.

0) OrmpeneneHuy BETHINHBI H3IEPIKEK.

B) OmnpeneneHny BeTMYUHBI U3AEPIKEK U IIIIAHOBOM MPHUOBLIH.

r) [IpuHLIMTIIE HEMPOTHBOPEUMBOCTH LIEH HA TOBAPHI, HAXOAAIINECS B €AMHOM CITHCKE.

5. Haubonee cyObeKTHBHBIM METOIOM LIEHOOOPA30BaHMUS SIBIISETCS:
a) IIpeiickypaHTHBIA METO/I.

0) MeToz COOTBETCTBUS KOHKYPEHTY.

B) YcTaHOBIEHHE IIEHBI B X0/I€ TOPTOB, aKTa KyTUTU-TIPOJIAXKH.
T) 3aBEBIIIICHNE [IEHEI.

6. Uewm oTauvaeTcs EHOBass KOHKYPEHIUS OT HEIICHOBOM ?

a) YpoBHeM K03 (UITUEHTA JITACTUYHOCTH MPEATIOKESHHS IT0 LICHE.

0) Pomnbio ieHsI B KOHKypEHITNH 32 00beMbI COBITA.

B) Tem, 4TO IEHOBAsi KOHKYPEHIIMSI UMEET MECTO HA PBIHKE C BBICOKUM YPOBHEM JIOXOAA.
r) HeB03MOKHOCTBIO HCITOJIE30BaTh OSCILIATHYIO PEKIaMy.

7. lleHoBast 3IaCTUYHOCTH CIIPOCa MPEACTABISACT CO0OI:

a) 3aBUCHMOCTH [IEHBI TOBapa - BOT BEJIMYMHBI 00beMa Crpoca.
0) OTHOIIeHHEe TPOIEHTHOTO M3MEHEHHUS KOJMYeCTBa CIIPAIIMBAEMOr0 TOBAapa K MPOLEHTHOMY H3MEHEHUIO
LICHBI.

B) OTHOIIIEHHE HW3MEHEHHUSI KOJINYEeCTBa CIpammrBa€MoOro ToBapa K H3MCHCHUIO IICHBI C YYETOM IIEPBOHAYAIIBHOIO
KOJIMYECTBA CIIpalliInBa€MOro ToBapa u HepBOHaanBHOﬁ IICHBI.
1") Pa3Mepr JAraria3oHa KojeOaHuii 00bemMa CIIpoCa B 3aBUCUMOCTH BOT JUalla3oHa KOJIeOaHM IOCIIBI.

8. Ecnm ko3¢ punmeHT neHoBoi 31acTHYHOCTH CIIPOCa paBeH MUHYC IBYM, TO 3TO O3HAYaeT, 4To:
a) Crpoc BecbMa HENJTACTHYCH.

0) Cipoc BechbMa 3JIaCTUYCH.

B) Cnpoc 3nacTiHyHee, 4eM Mpu Ko3(hUIUEHTE, PAaBHOM ILIIOC ABYM.

r) Hano cokpamate IpoU3BOACTBO U MIPEATIOKEHHAE TOBApA.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOILEHHS, CYIIECTBYIOIINE Ha PHIHKE 110 MMOBOAY KyIIH-NPOJAXKH TOBAPOB MIH YCIYT.

0) COBOKYITHOCTH OTEpaIii, HAYMHAS C TOTO MOMEHTA, KaK M3JIeJHe IIOKUHYJIO IPOU3BOACTBEHHBIN KOPITYC,
BILUIOTH JI0 TIEpeIadil TOBapa MOTPEOUTEIIO (BKIIOUUTEIHHO).

B) O61eHne npoJaBua C MOKyIaTelIeM.

r) BepHbI Bce npepIIyne OTBETHI.

10. Cpenu mocpeHUKOB, KaK MPaBHIIO, TPAaBOM COOCTBEHHOCTH Ha TOBap 00JIaIatoT:

a) AreHTHI.




0) Bpoxepsr.
B) KoncurnaTtopsl.
r) AucTpuObIoTOpHI.

Tema 2.3. Cucrtema TOBapOIABIKEHUS

1. Ilonutuka pacupeneiaeHus - 3To:

a) COBOKYIHOCTh (PMPM HJIM OTIEIBHBIX JIMI, KOTOpBIE OepyT Ha cebs MpaBO COOCTBEHHOCTH Ha TOBAp WU YCIYTY
WIM COJCHCTBYIOT TIepeladye 3TOro IpaBa APYrMM (uUpMaM WM JUOaM 10 TYTH [JBW)KEHHS TOBapOB OT
MIPOU3BOAMUTENA 0 MOTPEOUTETIS;

0) JIesATenbHOCTh (PUPMBI OTHOCHTENBHO IUIAHHPOBAHWA, peau3alliii M KOHTPOJS JBIDKEHHS TOBAapOB OT
MPOHM3BOAUTEINSI IO KOHEYHOTO MOTPEOHTENs C IENbI0 YAOBJICTBOPEHUST MOTPEOHOCTEH MOTpeOUTeNell M TOoIydeHHs
¢upmoii npudbLIH;

B) JI000I TMOCpPEIHHK, KOTOPHIH BHIMONHAET Ty WIM WHYI pabOTy OTHOCUTENFHO NpPUONIKEHUS TOoBapa W IpaBa
COOCTBEHHOCTH Ha TOBAap K KOHEYHOMY MOTPEOUTEIIO;

T) HET NMPaBMWJIBHOTO OTBETA.

2. 3amauu, KOTOpbIE CBA3aHBI C (OPMUPOBAHUEM U OpraHu3alell KaHaJIOB CObITA:

a) CTpaTeTruIecKue 3a1adm;

0) opraHU3aIMOHHEIC 3a7a4H;

B) TaKTHUYECKHUE 3a]a4H;

T) HET MPaBUIIBHOTO OTBETA.

3. CoBOKyNmHOCTh ()UPM HJIM OTACIBHBIX JIMI, KOTOphIe OepyT Ha ceds MpaBO COOCTBEHHOCTH HA TOBAp WM YCIYTY
WIN COJCHUCTBYIOT Iepeladye 3TOro IMpaBa ApYyrMM (uUpMaM WM JUOaM 10 TYTH [JBW)KEHHS TOBapoOB OT
TIPOU3BOIUTEIS IO TOTPEONTEIS:

a) YpOBEHb KaHaJIa paclpe/IeeHAs;

0) KaHaJIBI pacTpeielICHNUS;

B) 3aJa4M KaHaJa paclpeneseHus;

T) IOJTUTHKA PACTIPE/ICTICHHS.

4. Kanan, KOTOpBI BKIIOYAET OJHOTO MOCPEJHHKA: «IPOU3BOJUTENb - PO3HWYHAS TOPTOBIsI — IMOTPEOUTEIHY,
«TIPOU3BOJUTEND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJ HYJEBOTO YPOBHSY;

0) 0OTHOYpOBHEBEII KaHAT;

B) IByXYPOBHEBBIN KaHAI;

T) TPEXYPOBHEBHII KaHAI.

5. OOpaboTka 3aka30B, XpaHCHHWE TPOAYKIIMH U 00paboTKa TPy30B, COPTHPOBKA, KOMIUICKTAIMS TPOIYKIIHH,
COXPaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCHTCS K:

a) JOTOBOPHBIM (DYHKIHSM;

0) PyHKIUAM 0OCTYKIUBAHHS,

B) JIOTUCTHYECKUM (PYHKIIHSIM;

T) HET IPaBUIILHOTO OTBETA.

6. Komuccuonep - ato:

a) TOCPEJHUK, KOTOPBIM 3aKIOYaeT CHENKy O MOCTaBKe OT CBOEr0 MMEHH, HO HE SBISICTCS BJaJeliblleM ToBapa M
pabortaet 3a cueT pUPMBI-ITPOU3BOIUTEINS;

0) mocpenHUK, KOTOPBI IMOJy4yaeT MpaBo CObIBaTH TOBAaphbl (PUPMBI MPOM3BOAUTEINS HA ONPENEICHHON TEPPUTOPUH B
ONpeCIICHHBIN CPOK;

B) T[IOCPEJHWK, KOTOPBHIH SIBISIETCS IOPUAWYECKAM JIMLIIOM W  TIPEACTABISIET HWHTEPECHl  ONpEIEICHHBIX
POM3BOANTEIICH;

T) IOCPETHUKH, KOTOPBIE CKYNaroT HEOOIBIIINE ONITOBBIE TAPTUX TOBApa ISl OBICTPOH MEePETPOIaXKH.

7. TlocpenHUKH, KOTOpPBIC SIBJSIFOTCS FOPHIMYECKAMH JIMIAMH, 3aKIIOYAIOT COTJIAIICHHUS W BEAYT Jiela HECKOJIBKUX
¢bupm:

a) cOBITOBBIE (PUITUAIEI;

0) Makiep;

B) TOPTOBBIE CHH/INKATEI,

T') TOPrOBBIE NPEICTABUTEINH.

8. TpaauimoHHas cucTeMa - 3To:

a) CUCTEeMa, KOTopasi MpelyCMaTpUBAIOT 00beIMHEHNE YCHITUI KOMITAaHUH OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMaTpUBAIOT IMOJHYI0 WIM YaCTHYHYIO KOOPIMHALMIO (YHKIMH YYaCTHHKOB KaHasa
pacmpeneneHus ¢ MeTb0 YKOHOMHHY Ha OTIepaIisaX U YCUJICHHUS BIUSHIS HA PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCUMBIX KOMIIAaHHH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHajda JEHCTBYET
HE3aBHUCUMO OT JPYIMX C L[EIbl0 MaKCUMHU3UPOBaTh COOCTBEHHYIO MpUOBLUIb, OCTaBiAs 0e3 BHUMaHUs




3 PeKTHBHOCTH KaHAJIA B IIEJIOM;

r) chcTema, KOoTopas IMpeIyCMaTpUBAIOT HCIIONB30BaHHE HECKOJNBKUX KAaHAIOB pACTpe/CIeHUs A 0XBaTa pPaszHBIX
CETMEHTOB PBIHKA.

9. Beptukansasie MapkeTuHTOBEIe crcTeMbl (BMC) - ato:

a) CUCTeMa, KOTopasi MpelyCMaTPUBAIOT 00beIMHEHNE YCHITUI KOMITAaHUH OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMAaTpUBAIOT TMOJHYI0 WIM YacTHYHYIO KOOPIMHALMWIO (YHKIMH YYaCTHHKOB KaHasa
pacmpeeneHus ¢ NeTbI0 YKOHOMHHY Ha OTIepaIusaX U YCUJICHHUS BIUSHIS Ha PHIHOK;

B) OTO COBOKYITHOCTh HE3aBUCHUMBIX KOMMAHWHA, B KOTOPBIX KaXABIM YpOBEHb COBITOBOTO KaHaja JeHCTBYyeT
HE3aBHUCUMO OT JPYIMX C [ElIbl0 MaKCUMHU3UPOBaTh COOCTBEHHYIO MpUOBLUIb, OCTaBisAs 0e3 BHUMaHUS
3((eKTUBHOCTE KaHaJla B IIEJIOM;

T) CHUCTeMa, KOTOpasl MpeayCcMaTpUBAIOT HCIIONb30BAaHME HECKOJBKMX KAaHAIOB pAaclpeielieHHs s 0XBaTa pPasHBIX
CETMEHTOB PHIHKA.

10. ToproBnsi ToBapaMu W OKa3aHHE YCIYT MOKyHaTelIsM IJisi JIMYHOTO, CEMEWHOT0, JOMAITHErO HMCIOJIb30BaHUs, He
CBSI3aHHOTO C TIPEIIPUHUMATEIHCKON AEITETHHOCTHIO:

a) ONTOBAas TOPTOBIIS;

0) pa3Bo3Hasi TOPTOBIIS;

B) PO3HUYHAS TOPTOBIISL;

T') OIITOBAsI TOPTOBJIS C JIMIHBIM OTOOPOM.

Paznen 3. Opranuzanys u yrnpaBieHUE MapKETUHTOM

Tema 3.1. MapKeTUHIOBbIE KOMMYHHUKALIUU

1. CymHOCTb MO3WITHOHNPOBAHUS 3aKITIO9AETCS B!

a) 3aBOEBaHUM PHIHOYHBIX TO3UIIUH (PUPMOU UM TOBAPOM;

0) TmpencTaBIeHHH TOBapa NOTPEOUTENSIM dYepe3 OMNpeJeNieHHe €ro TO3WIWK Ha PBIHKE CPaBHUTEIBHO C
KOHKYypEHTHBIMHU TOBapaMH;

B) ONpe/ICIIeHUH MO3ULUI (PUPMBI OTHOCHTEIEHO KOHKYPEHTOB;

T) OTBETHI a) U B).

2. Ctparerust nuddepeHIHAIIY SBISICTCS OCHOBOM IS

a) popMHupOBaHUE aCCOPTHUMEHTOBR;

0) ompe/ieNieHue PHIHOYHOM MO3UIY (PUPMBL;

B) pOpMHUpOBaHHE KOHKYPEHTHBIX ITPEHMYIIIECTB;

T) pa3paboTKa CTpaTeruu MO3UIHOHUPOBAHUSI.

3. K OCHOBHBIM HanpaBiICHUSIM KOHKypEHTHOU auddepeHIanum OTHOCST:

a) ToBap, IeHy, COBIT, IIPOJIBIKECHHUE;

0) aCCOPTHMEHTHI, IPOAaKa, CTUMYJINPOBAHUE, IMHIIK;

B) TOBap, CEPBUC, IEPCOHAT, UMHIIXK;

I) CepBUC, COBIT, MPOABHKECHHUE, IEPCOHAIL.

4. ToBapHas nuddepeHuays nperycMaTpuBaeT:

a) pacUIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIICHTpAIl¥sI Ha OT/ISJIBHBIX TOBAapaXx;

B) TIOMCK OTJIMYUI ToBapa (YUPMBI OT KOHKYPEHTHBIX TOBApPOB;

T') IPEIOCTaBICHNE TOBApa COOTBETCTBYIOIUX KOHKYPEHTHBIX MPEHMYIIECTB.

5. KpuBasi, xoTopass XapakTepu3yeT 3aBHCHMOCTbH pe3yJbTaTOB MAapKETHHTOBOW AEATENLHOCTH OT 3aTpar Ha Hee,
AMeEeT BUJIL:

a) S-o0pasHoit KpuBOH

0) mpsAMOIi C IOJIOKUTETHLHBIM HAKTIOHOM

B) CHHYCOM/IbI, HATIPABJICHHOMN BIIPaBO U BBEPX

T) YacTH NapadoIIbl ¢ KacaTeNbHOM, YTO HMEET TOJIOKUTEIHHBIA HAKIIOH.

6. [ToBbIlIICHNE CTENIEHN PUCKA AEATEIbHOCTH HAOII0AaeTCsl Y (PUPM, UCTIONB3YIONIHX
a) mudhepeHIMPOBAHHBIA MapKETHHT

0) KOHIIEHTPUPOBAHHBIN MapKETHHT

B) HeAnG hepeHITMPOBAHHBIN MapKETHHT

') HE UMEEeT BEPHOTO OTBETa

7. Kakas cTpaterus IeHOBOM KOHKYPEHIIMM MaKCUMAaJIbHO HaJeKHas?

a) «be3yOpITOUHAs TIEHAY

0) «['ubkas rieHa»

B) « MUHMMH3ALIUS 3aTPAT»

r) «CpenHepbIHOYHAS TIEHA»

8. Ecmu cymiecTBYIOT cieqyIolIMe YCIOBHS: IIMPOKash HM3BECTHOCTh (UPMBI W €€ MPOMYKIUH, HCIIOJIB30BAHUE B
TEXHOJIOTHYECKOM MPOIECCe BHICOKOKAYECTBEHHOTO CBIPHS, MPHUBIIEKATEILHBIA NNU3aiiH MPOIYKINH, KPEIKUE CBS3H C




KINEHTYPOH U ee JOSUTbHOCTD, YYeT B MApKETHHTOBBIX JEHCTBUAX COOTHOIIEHHS ,,lIeHa \ Ka4eCTBO”, TO 3TO SBISAETCA
OCHOBAHHUEM JUJIsl YCIIEITHOTO UCTIOIb30BAHHMS:

a) cTpaTeruu JUACPCTBA 110 TOBapaM;

0) cTpaTeruu TUAEPCTBA 10 PHIHKAM;

B) CTpATEruu TUBEPCU(PHUKAIINY;

r) cTpareruu nudpepeHnnaum;

9. UckirounTte 13 epevHst TOTHYECKHA ONIOK, KOTOPBIN SBISIETCS TUIITHUAM TIPU XapaKTePUCTHKE ,,IIETIN KadecTa

a) MapKeTHHT, pa3paboTKa, MaTepHATbHO-TEXHIUECKOEe CHAOKECHMSI;

0) IPOM3BOICTBO, NUCTPUOYITHS, peaTu3allns;

B) MOHTAX, 3KCILTyaTaIus, YTHUIN3aIUs;

r) QopmupoBaHHE ,,IKOJOTUYECKA CO3HATENHFHOTO TMOBENEHUS , KyJIbTypa IOTPeOJIeHHs, COIMalbHBIE CBOMCTBA
POTYKTa;

10. Ecmu B ciy4yae wuCClenOBaHHMS PBIHOYHOTO BbIOOpa moTpebutens kode (wnm Jpyroil ToBap) Oyder
paccMaTpuBaThCS Kak Ollaro, KOTOpPO€ BKIIOYA€T BMECTE€ C TEM CIEAyIOIIWe I[IEHHOCTH : -(QYHKIHMOHAIBHEIE
(cpencTBO YIOBIETBOPEHUHU JKaXKIBI) -comMaibHbIC ((HOH i OOIMICHMsI) -dMOITMOHANBHEIE (CBOWCTBO OOCCTICUCHHUS
KpPacHBOTO PacIoJIOXKEeHHS TyXa)

-YCIIOBHBIE (ITOJIE3HOCTh, KOTOPask U3MEHSET CTEICHb MPOSBICHHS IPYIHX LEHHOCTEH), 3TO B KayecTBe MHCTPYMEHTa
HCCIIeIOBaHUS UCIIONB3YETCS:

a) peectp nieHHocter M.Pokuaa

0) cyMMapHbIe TepMuHaIbHbBIE IIeHHOCTH J1. Kaiine

B) Moxens Illera, Hetomena, I'pocca

r) nupamuaa Hyxxa A.Macnoy

Tema 3.2. MapKeTUHIOBBIE UCCJIEIOBAHUS

1. Otan MapKeTHHIOBBIX HCCIIEOBAHUN, KOTOPBIA TO3BOJISIET MPEANPHUATHIO Ha PHIHKE MOJIy4yaTh MPEUMYIIECTBA B
KOHKYPEHTHOH OOpb0e, CHU3UTH CTENEHb PHCKA, CBOEBPEMEHHO ONpPENENIsATh M3MEHEHUS B MapKETHHIOBOW cpene,
KOOPJIMHUPOBATH JEHCTBUS B PIHOYHOM CTPATETHU:

a) TUTIOTE34;

0) MapKeTHHroBasi HH(pOPMAaLKS;

B) BBIOOpKA;

T) HET MPaBUJIBHOTO OTBETA.

2. IlocTosIHHO NeHCTBYIOMIAast CUCTEMa, KOTOpas COCTOMT M3 CHEHUAIMCTOB, 000PYIOBaHUS, METOJUYECKUX MPHEMOB
U CIy>)XUT IUIsl cOopa, KiaccH(UKAIMK, aHaln3a, ONEHKH M PAacIpOCTPAHEHHS aKTyaIbHOW, CBOEBPEMEHHOM, TOYHON
rH(MOpMaIH, KOTOPAst UCTIONB3YETCS U MPUHATHAS MAPKETHHTOBBIX PEIICHUI:

a) orpoc;

0) HaOIIOICHME;

B) MapKeTHHTOBas MHPOPMAIIMOHHAS CHCTEMA;

T) DKCTIEPHMEHT.

3. CeneHus, MoJiydaeMble U3 BHYTPEHHUX MCTOYHHKOB KOMITAaHUH, TMpPEAHA3HAYCHHBIC JJIS OLEHKH 3(PPEKTUBHOCTH
MapKETUHTOBOM JEATEIHLHOCTH U JUIS BBISIBICHUS TPOOIEM U BO3MOXHOCTEH MapKeTHHTA:

a) naopMaIus BHYTPUPHUPMEHHONH OTYETHOCTH;

0) cucTemMa MapKeTHHTOBBIX UCCIIEIOBaHUMH;

B) CHCTEMa aHalln3a MapKeTHHTOBOM MH(popMaIuy;

) cuctema cbopa TeKyIel BHENTHEH MapKeTHHTOBOH WH(GOPMAIIHH.

4. HaOop ™openeii, Onaromapss KOTOphIM coOpaHHas HHGOpPMAIUS MOXET ObITh HCIOJb30BaHA B COCTABJICHHH
NPOTHO30B U MPOBEPKU pa3HbIX MOKa3aTelei:

a) crucreMa BHYTPEHHEH OTYETHOCTH MPEATIPHUSATHS;

0) cucTeMa MapKeTHHTOBBIX MUCCJICTIOBAHUIA;

B) CHCTEMa aHaJIi3a MapKeTUHTOBOM HH(pOpMaLnH;

) cucTemMa cOopa TeKyIlei BHEITHeH MapKeTHHTOBON MH(OPMAIIHH.

5. Ay morydeHus: MapKeTHHTOBOW MH(OpMAaIHH HEOOXO0IMMO TIPOBECTH:

a) MapKeTHHTOBOE MCCIIEIOBaHUE;

0) MapKeTHHTOBEII OIPOC;

B) MapKETHHTOBBII SKCIIEPUMEHT;

T) HET MPaBMJIBHOTO OTBETA.

6. Co ci10B «cOOp», «OLIEHKaY, «U3yUCHHEY, «yUeT» HaYMHAETCs (YOpMYIHPOBKA!

a) 3aJ1a4 MapKeTHHTOBOTO UCCIICIOBAHNS;

0) 1eneil MapKETHHTOBOTO MCCIICTIOBAHUS;

B) OCHOB MapKETHHIOBOTO HUCCJICIOBAHMSI;




T) CPEICTB MapKETHHTOBOTO HCCIIETOBAHMSL.

7. I1o BpeMeHH UCIOJIb30BaHMS HH(OPMAITUS ACTUTCS HAa:

a) MEPBUYHYIO U BTOPUYHYIO,

0) BHYTpEeHHEH 1 BHEIITHE;

B) JIOJTOCPOYHYIO U KPATKOCPOUHYO;

T) HET MPaBUWJIBHOTO OTBETA.

8. Meton cOopa MapKeTHHTOBOH HWH(OpPMAIMU, C TMOMOIIHI0 KOTOPOTO H3Y4aroT MPUYUHHO-CIICACTBEHHYIO CBS3b
MEX]Ty HCCIIETyEMBIMU TIEPEMEHHBIMHU:

a) HaOJTIo/ICHUE;

0) SKCIIEpUMEHT;

B) OTIPOC;

T) HET MPaBMJIBHOTO OTBETA.

9. bank Mmopenel — 3T10:

a) HabOp MaTeMaTHYeCKHMX MOJENeil, KOTOpbIE IIOMOTAlOT TPEJACTABUTh pa3BUTHE OIPENCICHHON pPBIHOYHOMN
CUTYyallMu U CIPOTHO3UPOBATH PE3yNbTAaThl ACHCTBUN IPEANIPUATHS;

6) 6aHK, KOTOpLIﬁ IMMO3BOJIACT BBIACIUTL CUCTEMY HC3aBUCHUMBIX MNMEPEMCHHBIX, YTO JIC)KKUT B OCHOBC 3HAYUTCIILHOI'O
Ha0opa B3aUMOCBS3aHHBIX BEJIHYNH;

B) COBOKYITHOCTH COBPEMEHHBIX CTAaTUCTHYECKHUX METOJOB 00paboTKM WH(pOpMAIWUU, KOTOPHIE MAl0T BO3MOXKHOCTH
OIPEACTUTH CAMYI0 BOKHYIO HH(POPMAIIHIO;

T) HET MPaBUIILHOTO OTBETA.

10. Cratuctrueckuii 6aHK — 3TO:

a) HabOp MaTeMaTHMYECKHUX MOJCJCH, KOTOphIE IOMOTaloT NPEACTABUTh Pa3BUTUE OINPEACICHHON pPHIHOYHOMN
CUTYaIlUU ¥ CIIPOTHO3UPOBATH PE3yJIbTAThI ACHCTBHIA IPEIIPUSITHUS;

0) 0aHK, KOTOPBIH ITO3BOJISIET BBHIIEIHTH CUCTEMY HE3aBHCHMBIX IIEPEMEHHBIX, YTO JIE)KUT B OCHOBE 3HAUYUTEIHLHOTO
HabOpa B3aUMOCBSI3aHHBIX BEJIHYNH;

B) COBOKYITHOCTh COBPEMEHHBIX CTAaTHCTUYCCKUX METOJIOB 0OpabOTKH HWHQOpMAIMU, KOTOPBIC AT BO3MOXHOCTH
OTIPECTUTH CaMYI0 BAKHYIO HH(POPMAIIHIO;

T) HET MPaBUIIBHOTO OTBETA.

Tema 3.3. CrpaTernueckoe IIaHHPOBaHUE

1. PesympraT aHanmu3a CHJIBHBIX W CJa0bIX CTOPOH OpraHM3alliH, a TakKe OIpPEICIeHNUs BO3MOXXHOCTEH WU
MPENSATCTBUN €€ Pa3BUTUS, ITO:

a) CTpaTernuecKoe IaHUPOBAHNUE;

0) cTparerus;

B) SWOT-ananus;

I) CTpaTernyeckoe yrpapJeHue.

2. 3apaHee CIUIAaHUPOBAHHAS PEAKIMsI OPraHU3aLMU HAa U3MEHEHUS BHELIHEH Cpeibl — 3TO:

a) CTpaTeruuecKoe IaHUPOBAHNUE;

0) cTparerus;

B) SWOT-anamus;

T) CTpaTernyecKoe yrpaBieHHe.

3. Beibepure coctasinsitomyto SWOT-ananuza, oT KOTOpoii OyeT 3aBUCETH MOJIOXKEHUE QUPMBL:

a) CWIIbHBIC CTOPOHBI;

0) cmabble CTOPOHEI;

B) BO3MOXXHOCTH;

T) YIPO3BL.

4. Kak 1OHUMAaTh TEPMUH «YIPO3bl U BOBMOXHOCTH»?

a) B OyKBaJIbHOM CMEICIIE;

0) Kak CTaHIAPTHYIO IPOLEAYPY B CTPATETHUECKOM yIPaBICHHUN;

B) Kak 0003HaUeHHE OIaroNpHUsTHBIX 1 HEONIArONPHUATHBIX TEHACHIUN B

OKPY>KE€HHH;

T) 3TO XYJ0KECTBEHHBIH 00pa3.

5. IlporpammHOe 3asiBICHHE, KOTOPOE, C IO3ULIMH PHIHOYHOW OpPHEHTAIMM, OMpEAeNseT MPEANpHUsITHE C TOYKA
3pEHUS €TO JESTEIBHOCTH 110 YJOBJIECTBOPEHHIO KOHKPETHBIX HYXI M 3allpOCOB KOHKPETHBIX IPYII HOTpeOuTenei —
370!

a) 3371244 U LEJIH IPeATPHUATHS;

0) mporpaMMa IpeAnpUsITHUS;

B) CTpaTerus pocTa;

T) HET NPaBUWJIBHOTO OTBETA.




6. ITyOmuaHas mens JesITeTbHOCTH KOMIIaHUH (IIOHUMaHue KOMITAaHWEH CBOSH POJTH B CUCTEME OM3HECA)— ITO:

a) uenu QUpMBbI;

0) aHaJIM3 BHYTPEHHEH Cpe/bl;

B) MHUCCHS;

T) HET MPaBMJIBHOTO OTBETA.

7. KpaTko- 1 JOITOCPOYHBIE Pe3YIbTaThl ACATEILHOCTH, KOTOpBIE pUpMa HaleeTcs AOCTUTHYTh — JTO:

a) MUCCHS;

0) e pupMET;

B) aHaJIN3 BHYTPEHHEH Cpelbl;

I) HET IPaBUJILHOTO OTBETA.

8. K Kkakoit crTparermdeckoii MOIEIH OTHOCHTCS IaHHOe ompeaencHue: OCHOBHOE TEOPETHYECKOE ITOJIOKCHHE
MOJIENT! COCTOUT B TOM, YTO M OTJIENILHO B3STHIA BWJ OM3HECA JIFO00W OpraHW3allii MOXET HaXOJIUThCS Ha OJHOHN W3
YKa3aHHBIX CTaJWN >KU3HEHHOTO WHKIA, M, CIEA0BATEIbHO, €r0 HYKHO aHAJIM3UPOBATh B COOTBETCTBHM WMEHHO C
9TOU CTaaueil:

a) matpuna bKT;

0) marpuna Aacodda;

B) marpuna AJ/lJI;

r) Mmatpuria Mak-Kumasu un General Electric.

9. Jns momenu BKI' xapakTepHbl deTblpe Buma cTpareruif: «3Be3asl», «IpynHele aetn», «JloiHBIE KOpPOBBI»,
«Cobakm». Omnpexpenure Kakas CTpaTerus COOTBETCTBYET HAaHHOW XapaKTEpUCTHKE: «JlOBONBCTBOBATHCS CBOUM
TIOJIO’KEHUEM, OO0 COKpAIIaTh ero, JIN00 IMKBUANPOBATH JaHHEIN BH]I OM3HECA B CBOEH OpraHU3aInm»:

a) «Cobakm ;

0) «/loifHbBIE KOPOBBD) ;

B) «Tpynusie netn» ;

T) «3BE3IBD».

10. Mopnens AJ/IJI mnpenmnosnaraer 4YeTslpe CTaAWW 3pENIOCTH OTpPAciM: Hadajo, pOCT, 3peiocTh, crapenue. Ilo
MIPUBEACHHON XapaKTePUCTUKE OIpeIeNuTe CTaguio 3peiocTu: Ha naHHOW cTaguy MOKyHaTeiaw MOCTENEHHO TepsIoT
WHTEpPEC K TPOAYKIMH JHOO TOTOMY, YTO HOBBIE W 0Ojiee KadueCTBEHHBIC €€ 3aMEHHWTEIN HAYWHAIOT BBITECHSTH
CTapyIo NPOAYKIHIO, THOO IOTOMY, YTO MEHSIOTCS MMOTPEOUTENBCKUE MPEAIIOUTEHHS WIIM BKYCHI TIOKyIaTeIeu:

a) Hayalo;

0) pocr;

B) 3pEJIOCTb;

T) CTapeHue.

Knaccugukanus ToBapoB Ha OCHOBaHUM MOKYNIATEIILCKUX ITPUBbBIUEK.
ITapanokc kayecTBa TOBapOB.

Konnenuus *13HEHHOTO KA TOBapOB.

ITogxon k pa3paboOTKe HOBBIX TOBApOB.

TeMa 2.2. llenoBasi MApKeTHHIOBas IOJIUTHKA

oUW

1. Bunpr mieH.

2. IlenooOpa3oBaHue Ha PA3TUYHBIX THUIIAX PHIHKOB.
3. [TocTanoBKa 3a7ma4 IIECHOOOpa30BaHUSI.

4, Ompenenenue crpoca Ha TOBap. 3aKOH CIIpoca.
5. MHuUMBIE UCKITIOYECHUST U3 3aKOHA CIIPOCA.

6. DIaCTUIHOCTH CIIPOca 0 TICHaM.

7. BHernnue akropsl mpoiiecca 1eHOo00pa30BaHuUsL.
8. OrpannueHrie CBOOOIBI IIEHOOOPA30BaHUsI CO CTOPOHBI YYACTHHUKOB KAHAIIOB TOBApPOIBIIKCHISI.
9. DUKCUPOBAHKE LIEH TOCYIAPCTBOM.

10. [Ipsimoe perynupoBaHne 1eH roCyAapCTBOM.

11. Kocsennoe perymupoBanue.

12. Nzneprxxu mpou3BOACTBa U OOpaIICHNSI.

13. Bri6op MeTon0B IeHOOOpa30BaHMS.

Tema 2.3. Cucrtema TOBapOABIKEHUS

1.. [aiite onpenenenre mOHIATHIO «cObIT». Ha3oBUTE QyHKIMHU U TAIbl COBITA.

2. YKaXuTe OCHOBHYIO 3314y TOBAPOABIKEHUs. OXapaKrepu3yiTe Npouecc TOBapOABUKCHHUS.

3. Chopmynupyiite psn pakTopoB, KOTOPhIE OKA3bIBAIOT BIMSHUE HA OPTaHU3AIHIO IPOLIECCa TOBAPOABIIKCHUSI.

4. JlaiiTe ompeneneHne NOHATHIO «IOJIWTHKA pacHpefesieHus». B ueM COCTOMT OCHOBHAas LENb IOJUTUKH
pacnpeneneHus?

5. CchopmynnpyiiTe OCHOBHBIE KaHAJIBI paclpeeieHus (MapKEeTUHTOBbIE KaHAIIBI)?

Paznen 3. Opranusanys u ynpaBjieHHe MapKeTHHIOM




Tewma 3.1. MapkeTHHIOBblE KOMMYHUKAIIUN

Komrmekc ctumynnpoBaHus.

[NoHsiTHe ¥ 1IETM MAPKETHHTOBOM MOJMTUKA KOMMYHUKAIIHH.
Br16op cpenctB pacmpocTpaneHuss HHGoOpMaIuu.

BricTaBku, sipmapku.

Pexmama: menu, BUABL.

CrumynupoBaHue cObITA.

[Iponaranaa.

. JInunas npoaaxa.

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUS

1. JlafiTe ompeneneHne TMOHATHIO «MapKeTHHTOBas WHopMmanws». Kakue CyIiecTBYIOT THIBI MapKeTHHTOBOH
uHpopMaru?

2. YKaxkuTe TOCTOWHCTBA U HEJOCTATKU MEPBUYHON HH(DOpManuy.

3. YkaxxuTe TOCTOMHCTBA M HEAOCTATKA BTOPUYHON MH(POPMAIIHH.

4. Yto oTHOCHUTCSA K OCHOBHBIM UCTOYHHKAM MapKEeTHHTOBOM HH(pOpMannn?
5. Uto siBNsieTcst HanOoJIee pacpocTpaHeHHoM GopMoii onpoca?

RN

6. Buasl MapkeTHHIoBO# MHQPOPMAIHH.

7. MeToap! OTyYCHHSI TIEPBUYHON HHPOPMAITAN
Tema 3.3. CrpaTernueckoe IIaHHpPOBaHUE

1. B uem cyImHOCTB cTpaTernueckoro MiIaHupoOBaHUs?

2. IlepednciuTe 3Tamnbl CTPATErMUECKOTO INIAHUPOBAHMUS.

3. B gem cyTh nmpouecca MapKETHHIOBOTO MIaHupoBaHua? OXapakTepu3ynTe ero CTpyKTypy.
4. Ins gero ucnonb3yercss SWOT-ananu3? UTo oH 03BOJISET BHISBUTH?

5. JlaiiTe onpeneneHre IOHATHIO «MAPKETHHIOBAsI CTPATeTHYECKasi MaTPHIIAy.

6. [laiiTe KpaTKyIo XapaKTepHUCTHKY cTparerunieckor moaenu bKI .

5.3. ®oHJ OLIEHOYHBIX CPEICTB

®DOHJ| OLEHOYHBIX CPEACTB IUCHUILIMHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHH C JIOKAJIbHBIM
HopMmatuBHEIM akToM ®I'BOY BO "JIOHAYUI'C".

®DOHI OIEHOYHBIX CPEACTB AUCIUIUIMHBL "MapkeTHHT" B TIOMHOM OObeMe TMIPEACTABICH B BHUJC
NpuoxeHus K fanaomy PIIJT.

5.4. IlepeyeHb BHOB OLICHOYHBIX CPEICTB

Texkymuii KOHTPOJIb YCIIEBA€MOCTH TIPOBOJUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIMOHHBIX M CEMHUHApPCKUX
3aHATHSAX ((POHTANBHBIA, WHIUBHIYaJbHBIH, KOMIUICKCHBIN), MUCBMEHHOH NpOBEpKH (MMCHMEHHBIE OMAIIHUE
3aJaHusl, OTBETHl Ha BONPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHMWA MO pasesiaMm), OLEHKd aKTHUBHOCTH pPabOTHI
CTYIEHTA Ha 3aHITUH, BKIIOYAs 3aAaHUs VI CAMOCTOSTENIbHON U MHIUBHU LYy aIbHOM paboTHI.

PA3JIEJI 6. CPEJICTBA AJANITALINM IIPEMOIABAHUS JUCLUIIINHBI K
MOTPEBHOCTSIM JIUIL] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/JOPOBbSI

B ciydae HeoOX0IMMOCTH, 0OyYArOMIMMCSI M3 YUCJIA JIMI C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 3JJOPOBBS (TI0
3asBJICHUIO OOYYAIOIIEToCs) MOTYT Hpeajaratbcs OJHH W3 CIEAYIONIMX BapUaHTOB BOCHPHUATHA HH(opManmu c
YY€TOM MX MHAMBHUIYAIBHBIX IICUXO(PHU3NIECKUX OCOOCHHOCTEH:

1) ¢ nprMeHeHneM INEKTPOHHOTO 00yYeHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENHATBHOTO 000pyA0BaHUs (TEXHUKMA) W MPOTPAMMHOTO OOECTICUCHHUS, UMEIOLIUXCS B
OI'bOY BO "IOHAYUI'C".

B mpounecce oOydeHust mpu HEOOXOOMMOCTH JUId JIMII C HApyIICHWAMHU 3pEHUs,, CllyXa M OIOPHO-
JIBUTATEJBHOTO allliapara Mpe0CTaBISIOTCS CIeAYIOMUe YCIOBUS:

- U JIUL C HapyLICHHUSMH 3pEHHS: y4eOHO-METOIUYECKHE MaTepualibl B NeYaTHOM (hopMe yBeTHUECHHBIM
mpudToM; B QopMe DIIIEKTPOHHOTO JOKyMeHTa; B (opMe ayamodaitna (mepeBos ydeOHBIX MaTepHalloB B
ayauopopmar); WHIMBUIYaJbHBIC 331aHUS U KOHCYJIbTAIHH.

- UId JHL C HapyLWeHWsSMU CIyXa: y4eOHO-METOAWYEeCKHEe MaTepHuajibl B ImedaTHoi ¢opme; B dopme
3JIEKTPOHHOTO JIOKYMEHTA; BHIEOMAaTepHalbl € CYOTHUTpaMM; HHIMBHIYalbHbIE KOHCYJIBTAllMH C HPUBICYCHUEM
CypAOIepeBOAYNKa; HHAUBUAYAIbHbIE 3aJaHM U KOHCYJIbTAIlHH.

- ST NI C HapyUIeHUSMH OIOPHO-IBUraTelIbHOIO ammaparta: y4eOHO-METOAMYECKUE MaTepuallbl B
nevyaTHOH ¢opme; B (opme 3JIEKTPOHHOTO MJOKyMeHTa; B Qopme ayauodaiiia; WHAMBUAYAIbHBIC 3aJaHUS U
KOHCYJIbTALIUH.

PA3JIEJI 7. METOJMYECKHE YKA3AHMS J1JI51 OBYUYATOINUXCS 110 YCBOEHUIO
TACIATLTAHBI

MeTtoaudeckue peKOMEHIANNH IO IOJrOTOBKE K CEMUHAPCKUM 3aHITHIM
Lenpio ceMHUHApCKUX 3aHATHH SABISIETCS VYIIyOJIeHWE W 3aKpEeIUIEHHE TEOPETHUYECKUX 3HAHWW, ITONYYEeHHBIX




oOyJaromuMucs Ha JISKIUSIX W B MPOIECCE CaMOCTOSTENFHOTO M3ydeHHUs y4eOHOro Mmarepuana, a, CJIelOBaTelbHO,
(opMUpOBaHUE Yy HUX OIPEACICHHBIX yYMEHMW M HABBIKOB. B Xoje MOATOTOBKM K CEMHHAPCKOMY 3aHSITHIO
HEOOXOJMMO TMPOYUTATH KOHCIICKT JICKIUH, W3yYWUTh OCHOBHYIO JIMTEPATYPy, O3HAKOMHUTHCA C JIONMOJHUTEIHHOU
JUTEPATYPOH, BBIIIOJIHUTH BBIIAHHBIC MPENOJABATENEM IpakTUUecKue 3afanus. [Ipy 3TOM ydecTb pEeKOMEHAALMU
MperoiaBaTelss U TpeOOBaHUs MporpaMmbl. JlopabaTeiBaTh CBOM KOHCIIEKT JICKIIMH, Jeas B HEM COOTBETCTBYIOITHE
3amucu W3 JuTepaTyphl. JKemaTenpbHO MpU MOATOTOBKE K CEMHUHAPCKUM 3aHATUSM IO JUCUHUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHbIE BOIIPOCHI.

Metoanieckie peKOMEHIAINH IO OPTaHU3aIHA CAMOCTOSTEIILHON paboThI

CamocTosTenbpHass paboTa TPUBOAWT K IOJYYEHUIO HOBOTO 3HAHUS, YIOPSIOYEHUIO H YIIYOIECHHUIO WMEIOIUXCS
3HaHWH, (JOPMHUPOBAHUIO Y HEro mpoecCHOHANBHBIX HABHIKOB M yMeHHH. CaMocTosTeNbHas padoTa BBITIONHSIET PAT
byHKIMH: Pa3BHUBAIOIIYO, WHPOPMAITMOHHO-00yYaIoIIyIo, OPHEHTHUPYIOIIYIO u CTHUMYJIUPYIOLIYIO,
BOCTIUTHIBAIOILYIO0, HCCIEAOBATEILCKYIO.

Buner camocTosTenbHOM pabOTHI, BHITIONHSIEMBIE B paMKaX W3yUeHUS TUCITUTUINHBL:

1. KoncnekrnpoBaHue MepBONCTOYHUKOB M JPYTOi yueOHOU JTUTEepaTyphl;

2. I[IpopaboTka yueOHOrO MaTepHaia (1o KOHCIIEKTaM, Y4eOHO! 1 HAyYHOU JIUTeparype);

3. BeimosiHeHre pa3HOYPOBHEBBIX 3371a4 U 3aJIaHUii;

4. PaboTa ¢ TecTaMH B BOIIPOCAMH JIJIST CAMOTIPOBEPKH;

5. BeinojiHeHUE 3aJJaHUN 110 KOHTPOJIIO 3HAaHUH.

PexomeHnayercs ¢ caMoro Hayaia OCBOEHHS Y4eOHOro Marepwana paboTaTh C JIMTEPATypod W IpeaaracMbIMU
3aJaHusIME B (OpME MOATOTOBKA K OYEPETHOMY ayAUTOPHOMY 3aHATHIO. [IpH 3TOM akTyaau3upyroTCsS HUMEIOIIUECS
3HAHWS, a TaKKe co3laercsa 0a3a Uil YCBOGHHMS HOBOI'O MaTepualla, BO3HUKAIOT BONPOCHL, OTBETHI HAa KOTOpHIC
oOyyJaromuiics Mmojxy4aer B ayJAuTOpUU. MOKHO OTMETUThH, UYTO HEKOTOPBIC 3aJaHMsl JJIsi CaMOCTOSITEIBHON paboThI
UMEIOT ompeneneHHyr crnenuduky. [Ipum ocBoeHMn marepuana oOydYalOMIMKCS MOXKET MOJB30BAThCS OHOIMOTEKOM
OI'bOY BO «IOHAYUI'Cy», xoTopas B TOJHON Mepe obecriedeHa COOTBETCTBYIOIICH JMTEpaTypoil. 3HAYUTEIHHYIO
IIoOMOIIb B MOATOTOBKE K OUCPCAHOMY 3aHATUIO MOXKCT OKa3aThb HMemMHﬁCH B y‘le6HO-MCTOI[I/I‘IeCKOM KOMIIJIEKCE
KOHCIICKT JISKIHi. OH k€ MOXKET UCIIONIB30BAThCs U JJIs 3aKPETUICHUS TIOJyYSeHHOTO B ayAUTOPUU MaTepuaa.

Meroauueckre peKOMEH Al CTYyA€HTaM 0 MOATOTOBKE K BBIIIOJIHEHUIO KOHTPOJIS 3HAaHUH 10 pa3ienam

K xoHTponro 3HaHWH 1O pa3ienaM HEOOXOJUMO TOTOBUTHCS IIyTEM OCYIISCTBICHUS MOBTOPHBIX JEHCTBUH IO
M3y4eHuto npenMera. PaboTta mo pemreHuio 3a7ad Ha KOHTPOJBHOM 3aHSTHH B MPUHIUIE HE OTIUYAETCS OT PelIeHHN
OTAENBHBIX JOMamHuX 3agaHuii. OmHAKO KaXABIA OOyJalomMiics MOJDKEH OBITh TOTOB K OTCTAWBAaHHIO
MIPABHJILHOCTU CBOETO PELICHHS U BEPHOCTH M30PaHHOTO UM METO/Ia.

Metoaudeckue peKOMEHAANNU CTYJEHTaM IO MOATOTOBKE K HTOTOBOMY KOHTPOJIIO

[Ipy mMOArOTOBKE K HWTOTOBOMY KOHTPOJIO OOYYAIOMMICS JOJDKEH MOBTOPHO W3YYHTh KOHCHIEKTHI JICKIHH |
PEKOMEH/IOBAaHHYIO JINTEPATypy, HPOCMOTPETHh PELIEHHWs OCHOBHBIX 33/ay, pPEIIEHHBIX CaMOCTOSTENIbHO M Ha
CEeMHUHAapax M BKIIOYCHHBIX B KOHTPOJIb 3HAHUI 110 pa3zeam.
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PA3JIEJI 1.
HHACITIOPT ®OHJAA OHNEHOYHBIX CPEIACTB
N0 JMCHUIInHE (MOIYJI10) « MapKeTHHI

1.1. OcHOBHBIE CBeJleHNs 0 JUCHUILIUHE (MOYJIe)

Tab6muma 1
XapakTepucTuka y4eOHOU JUCIUTIIMHBI

(cBeneHus cooTBETCTBYIOT pazaeny PITY /I)
OO6pazoBarenbHasi mporpaMmma OakaaBpuar
HarmpasneHne moaroToBku 38.03.02 MenemKkMEHT
Hpoduis "MapxkeTuHr"
KonunuecTBo pa3aenoB AUCIUILIAHEI 3
YacTts 00pazoBaTeIbHON MPOTrPaMMBI B1.021

(DOPMBI TCKYIICTO KOHTPOJLA

Texyuuii KOHTPOJIb (YCTHBIN Onpoc,
NIPaKTUYECKHUE 3a1aHUsI, JOKIA,
pedepar, UHANBUAYATBHOE 3aJJaHuE,
KOHTPOJIb 3HAHMI )

Ounas opma OuHo-3a04Has

llokazamenu
oOy4deHus dbopma oOyueHus

KonuyecTBo 3aueTHBIX eIMHMUIL (KPETUTOB) 3 3
Cemectp 3 3
Oowana mpyooemxocmep (axadem. 4acoe) 108 108
Ayoumophnas KOoHmaxkmuas padoma: 56 30
JIeKIMOHHBIE 3aHSITUS 18 12
Koncynpranuu 2 2
CeMuHapckue 3aHsTHS 36 16
CamocrosiTesqibHas padora 25 51
KoHTpoJb 27 27
Dopma npomesrrcymouHol ammecmayuu K3AMEH SK3AMEH




1.2. IlepevyeHb KOMNETEHIUI ¢ yKa3aHUeM 3TanoB GopMHPOBaHUS B IIpoLiecce
OCBOCHHSI 00pPa30BaTeIbLHOM IPOrPaAMMbI

Tabmura 2
[IepedyeHb KOMIETEHIIMI U UX JIEMEHTOB
WNunukato
A P % Hunexc
KOMHeTeHHI/Iﬂ KOMIICTCHIIMU U €TO OJ1eMeHTEI HHIHUKATOPa KOMIICTCHI WA IIEMEHTA
(hopmMyMpoBKa
3HaTh:
OcHoBHBIE TOHATHA MapKeTuHra, ero | [11Ko OC-1.1
HHCTPYMEHTBI 31
Oco0eHHOCTH TPUMEHEHUSI [TKo OC-1.1
MHTETPUPOBAHHBIX MAPKETUHTOBBIX 32
KOMMYHUKAaIUH
MeTo bl OIICHKH PhIHKA I1Ko 303@'1-1
Cnocoben VYMeTh:
oemoncmpupyem | TIpUMEHATH OCHOBHBIE IIOHATHS I[TIKo OC-1.1
HABbIKU OYEHKU | MApKETUHTA, €T0 HHCTPYMEHTHI V1
PDUIHOUHBIX
BOMONCHOCIEL, I[GMOHCTpI/IpOBUaTI: B I[TKo OC-1.1
cngco6eH MapKeTHHTOBOH V2
paspadamvi8amy | jagrenrHocTn
[1Ko OC-1.1 KOMNJIeKC A
Mapkemunza y | AHTCTPUPOBAHHBIX
NPUMEHAMb €20 | MAPKETUHTOBBIX
UHCMPYMEHRMbL, 6 | KOMMYHUKALIUN
m.u.
UHMEZDUPOBAHHBIX HMcnons30BaTh METOABI OLICHKU I[IKo OC-1.1
MapkemuHreogwlx |PPIHKA M DEIHOTHBIX V3
KOMMYHU Kaz,!uzj BO3MOKHOCTCU
Bianern:
TepMuHONOTHEN MapKEeTUHTa [1Ko OC-1.1
Bl
[Tpuemamu COBpeMEHHBIX | [TKo OC-1.1
MapKETHHTOBBIX KOMMYHUKAIUN B2
CoBpeMeHHBIMU METOJIaMU OIICHKU [IKo OC-1.1

PBIHKA

B3




Tabmura 3

Oranbl GOpMHUPOBAHUS KOMIIETSHIIMHI B MPOIECCE OCBOCHHSI OCHOBHOM

00pazoBaTeIbHON MPOrPaMMBI

Kontponupyemsle paziesnbl Ko
Ne TpoJtHpy P uH Homep A HaunmenoBanue orieHOYHOroO
(Tembl) yueOHOM HWHMKATOpa
/i cemMecTpa cpencrTaa
AUCHHMITIIMHBI KOMIICTCHIINN
Pa3gesa 1. OCHOBBI MAPKETHHIOBOH J1eITEJIbHOCTH
1 | Tema 1.1. ComuanbHo- CTHLLH OLDOC
SKOHOMHWYECKHUE OCHOBBI I[IKo OC-1.1 Y poc,
3 MIPaAKTUYECKUE 3a]ITaHUS
MapKETHHTa
2 | Tema 1.2. YCTHBIH OIpOC,
MapkeTuHroBas cpena 3 ITKo OC-1.1 | mpakTuU4ecKue 3aaaHus,
NpEeANPUITUS JTOKJIa,T
3 CTHBIN OIPOC
Tema 1.3, I aIzITH‘IeCKI/IG faIIa’HI/IH
CermeHTUpOBaHUE, BHIOOD 3 MKooC-1.1 | "P ’
JOKJ1a]l, KOHTPOJIb
1IEJIEBBIX PHIHKOB l
3HAHUM MO pa3Aety
Pasnen 2. OcHOBHBIE 3JIeMEHTHI KOMILIEKCA MAPKETHHI A
4 | Tema2.1. ToBapHas YCTHBIN OTIPOC,
MapKEeTHUHTOBas 3 ITKo OC-1.1 | mpakTuU4ecKue 3aaaHus,
MOJUTHKA JTOKJIa,T
5 | Tema 2.2. lleHoBas YCTHBIN onpoc,
MapKETUHTOBast 3 [TKo OC-1.1 | mpakThyeckue 3aaHus,
MOJUTHKA JTOKJIa]T
6 | Tema2.3. Cucrema YCTHBIN OTIpoC,
TOBAPOJABIKCHUS MIPaKTUYECKUE 3aTaHUS
poa 3 |mKooc-11| ™ HAH,
JTOKJIaJ1, KOHTPOJIb
3HAHWUM MO0 pa3Aeiy
Pasnen 3. Opranu3anus 4 ynpapJjieHHe MaApKeTHHIOM
7 | Tema3.1. YCTHBIH OIIpOC,
MapkeTHHIOBbIE 3 ITKo OC-1.1 | mpakTuuecKue 3a1aHusl,
KOMMYHHUKAIUU JTOKJIa]T
8 | Tema 3.2. YCTHBIH OIpOocC,
MapkeTrHIroBbIC 3 1Ko OC-1.1 | mpakTH4YecKue 3a1aHus,
HCCIIeIOBaHUS JIOKJIa]
9 | Tema 3.3. YCTHBIH OTPOC,
Crparernueckoe MPaKTUYECKUE 3aJITaHUSI
P 3 | MmKooc-11| ™ ’
IJIAHUPOBAHUE JOKJIa/1, KOHTPOJIb

3HAHUU MO pa3aeiny




Texymuii KOHTPOJIb 3HAHUM UCTIOJIB3YETCS JIJIsl ONEPATUBHOTO U PETYIISIPHOTO
yOpaBiieHUs] y4eOHOM IesATEeIbHOCThIO (B TOM YHCIIE CAMOCTOSTEIBLHON paboToil)

oOydJaronuxcsi.

B ycnoBusix 6amibHO-pEUTHHTOBOM CHCTEMBI KOHTPOJIS PE3YJIBTATHI TEKYIIIETO
oOyyJaronierocss MCIHOJIb3YIOTCA KaK IOKa3aTellb €ro TEeKYLIEro
perTrHra. TeKylmui KOHTPOJIb yCIIEBAEMOCTH OCYILECTBIISIETCS B TECUEHHUE CEMECTDA,
B XOJIc TMOBCEAHEBHOW Yy4eOHOW pabOThl MO WHAUBUIYyATHHON WHUIIMATUBE
npenojaBarens. JJaHHbIN BUJ] KOHTPOJISI CTUMYJIMPYET Y 00yUaroIerocsi CTpeMJIeHue
K CUCTEMaTHYECKON CAMOCTOSITEIbHON paboTe 10 U3YUECHHIO JUCITUTUTHHBI (MOJTYJIS).

OLICHUBAHUS,

6

} PA3JIEJ 2.
TEKYILIMI KOHTPOJIb MO JUCHUIIMHE (MOAY.JIIO)

«MapkeTuHr»

Tabmnmma 2.1.
Pacnpenenenue 6aioB o BujgaM yuyeOHOM A€ TETbHOCTH
(OambHO-pEUTUHTOBAs CUCTEMA)
HanmeHoBaHue BI/III 3aJaHus
Pa3znena/Tembr
I13/C3 Bcero K3P P(CP W3*
J3 | YO* T3* C3* 3aTeMy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P.2.T.2.1 1 1 1 3 6
P2.T22 1 1 1 3 6 10 7 3
P.2.T.23 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1006 9 9 9 27 54 30 7 9

JI3 — JIeKIIMOHHOE 3aHATHE;

YO — ycTHBIN 0npoC;

T3 — TecToBOE 3a/1aHKE;
P3 — pasHoypoBHEBBIE 3a/1aHNS;
* Ipyrue ¢ BUbl UCTIOJIb3YEMBIX 3aaHuH, PEI0KEHHbBIX B IPUIIOKEeHUHN 1

I13 — mpakTHyeckoe 3aHATHE;
C3 — cemnHapcKoE 3aHATHE;
K3P — xonTposs 3nanunii no Pazneny;

P — pedepar; CP — camocTosTenbHas paboTa o0ydaromerocs
N3 — unauBuayaibHOE 3a]JaHHE

Hayuno-neoazocuueckuii pabomuux, omeemcmeenHulll 3a nposedenue 8cex 8U00s
3AHAMUL N0 KOHKPEMHOU OUCYUNIUHe (MOOYI0), cam pacnpedensem 6aibl o 8UOAM

pabomwt ucxoos uz 100-6annvHol cucmembl.




2.1. PexoMeHaaIMH 110 OLIEHHBAHUIO YCTHHIX OTBETOB 00y4aI0IIMXCSI

C menp0 KOHTPOJISI YCBOEHHWS TMPOHACHHOTO MaTepHalia W OINPEACIICHUS
YPOBHS TOATOTOBJICHHOCTH OOYYaIOIUXCS K HM3YyYCHUIO HOBOM TEMBI B Hadale
KKJIOTO CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHSTHS MPENoJaaBaTeieM IPOBOIUTCS
WHJIMBUIYJIbHBIA WM (PPOHTAJIBHBIA YCTHBIM OMPOC IO BBIMOJHEHHBIM 3a/IaHUSM
peAbIIyIIEH TEMBI.

Kpurepuu oueHku.

OuyeHnka «OmauuHo) CTaBUTCS, €CITU O0yJarOITUICS:

1) mMoJIHO M apTYMEHTHPOBAHO OTBEYACT 110 COAEPIKaHUIO BOIIPOCa,

2) oOHapyXMBacT MIOHUMaHUE MaTepraja, MOKeT 000CHOBATh CBOM CY KJICHHUS,
MIPUMEHUTH 3HAHUSI Ha MPAKTHKE, TIPUBECTH HEOOXOUMBIC IIPUMEPHI;

3) w3iaraeT mMaTepua MoCIeA0BaTEeILHO U MPABMIBHO, C COOJIOCHIEM
HUCTOPUUYECKON U XPOHOJIOTHYECKON MOCIIET0BATSILHOCTH;

Ouyenka «xopouwioy — CTaBHUTCS, €CIM OOYyYalOIMUWCS JaeT OTBET,
VIOBJICTBOPSIOMIANA TEM KE TpeOOBaHUSAM, YTO W IS OIEHKH «OTIMYHO», HO
JIOITyCKaeT OHA-/IBE OMTUOKH, KOTOPHIE CaM K€ NCITPaBIIsET.

Ouenka «yooeemeopumesibHo) — CTaBUTCSA, €CAU  OOydaroIIuiics
0OHapy>KMBaCT 3HAHUE U TOHUMAaHKE OCHOBHBIX ITOJIOKCHUI JAaHHOTO 3a/1aHUs, HO:

1) m3jaraeT MaTepuas HEMOJHO U JIOIYCKaeT HETOYHOCTH B ONPECIICHUN
MOHSATUH UK (POPMYITUPOBKE IPABUI,

2) He yMeeT JTIOCTaTOYHO ITyOO0KO U J0Ka3aTeIbHO 000CHOBATH CBOM CY KICHHUS
Y TIPUBECTH CBOU TIPUMEPHI;

3) u3araet MaTepuall HEIOCIEA0BATEILHO U JOMYCKAeT OMTHOKH.



BOITPOCHI J1s1 CAMOIIOATI'OTOBKHN OBYUYAROIIIUXCSA
Pazoen 1. Ocnoevl mapkemunzo60ii deamenbHocmu
Tema 1.1. CoumajbHO-IKOHOMUYECKHE OCHOBBI MAPKETHHI A

CyTb, 3HaueHHE U QYHKIIMH MAapKETHHTA

KoHuenuuu u 0CHOBHBIE 3JIEMEHTBI IOHATHSI MAPKETUHI A

Buapl MmapkeTuHra v uX NpUMEHEHHE

@DaxThl ¥ COOBITHS B UICTOPUH MapKETHUHTA

MapxkeTHHT Kak (haKTOp MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH (hUPMBI

@akTOopbI pa3BUTHS MAPKETUHTA

YPpoBHHU pa3BUTHSI MApPKETUHIA

DkoHOMUYECKUH 3 (HEKT OT UCTIOIb30BaHUS MAPKETHHTa

. B uem 3akirouaroTCs COBpEMEHHBIE TEHACHIIUU PAa3BUTHUS MAPKETUHTA?

10 B03MOKHO 11 MAPKETUHI OBBIM TOAXO/ K YIIPABICHUIO IPUMEHATH HA MAKPO3KOHOMHYECKOM
ypoBae? OGOCHYHTE CBOE MHEHHE.

11. Kak coOoTHOCSTCS MOHATHUS «JIOTUCTUKA» U «MapKeTUHr»? UTto Mexay Humu oO1iero? Yem onu
OTJIIMYAIOTCS?

12. Kaxkoe u3 u3BecTHbIX Bam onpeneneHuii HOHATUS «MapKETHHD SBJSETCS HauOoliee y1aqyHou nu3
HAy4YHOTO U MpakTudeckoro B3risoB? [Touemy?

13. Kakwue o01ue v OTIMYHBIC YePTHl UMEIOT JIOTHCTUYCCKUH MUKC U MAPKETUHTOBBIN MHUKC?

14. Tlouemy HEOOXOIUMO JOCTHKEHUE KOMIIPOMICCOB MEXKIY PA3HBIMU CTPYKTYPHBIMH
NO/Apa3AeCHUSMH NPEaIPUATUSA?

CoNoO~wWNE

Tema 1.2. Mapxemunzosas cpeda npeonpusmus

OcHoBHbI€ (PaKTOPbI MUKPOCPEIbI

OcHoBHBIE (haKTOPBI MAKPOCPE bl KOMIAHUU

Bausnue nonutuyeckux (GakTopoB Ha (YHKIIMOHUPOBAHUE MIPEAIPUATUS

Bnusiane s3xoHoMu4eckux (hakTopoB Ha (PYHKIIMOHUPOBAHUE NPENTPUATHUS

Bnusiaue nuamenenus gemorpaguueckux (pakrop Ha pyHKIMOHUPOBAHHUE MTPEITPUATHUSL
B3anmMocBs3b (pakTopoB MUKPO U MaKpOCPEIbI

ok wnE

Tema 1.3. Cezcuenmuposanue, 6b100p yeneblx pblHKOG

[ToTpeOuTenbckue poIHKY U MTOBEICHUE MTOKyTaTenen

Knaccudukanus u xapakTepucTHKa phIHKOB IPEAIPUATHIA

CermeHTHpOBaHME PHIHKA U TO3ULIMOHUPOBAHHUE TOBapa

Cy1mHOCTh OTPEOUTENBCKOTO PhIHKA, KIacCU(UKALUS PHIHKOB IPEANPUSITHN

[Tupamua neHHOCTEH COBPEMEHHOTO OTpeOUTENS

OCHOBHBIE IPUHIIMIIBI OCYILIECTBIIEHHS CETMEHTALIMM PbIHKA U TIO3ULIMOHUPOBAHUS TOBApa

ook wdE

Pa3zoen 2. Ocnognvie Inemenmol KOMRIEKCA MAPKeMUH2a
Tema 2.1. Tosapnas mapkemunzoeasn noaumuKa

ToBap Kak 3JIeMEHT MapKeTUHTa. XapaKTEPUCTUKA TOBAPOB
MapxkeTrHroBas mporpaMmMa pa3padoTKu HOBOT'O TOBapa
KoHuenius ;KM3HEHHOT0 [IUKJIa TOBapa

XapakTeprucTHKa TOBAPOB KAK OCHOBHOTO 3JIEMEHTA MAPKETUHTA

o~ e

OCHOBHBIE IPUHITUITBI Pa3paOOTKH HOBOTO TOBAapa B MAPKETHHIC
Tema 2.2. I[enosas mapkemunz08as noMumMuKa

CyIIHOCTH U LIeJIH MapKETUHTOBOTO [IeHOOOPa30BaHusl.

Tumbl KOHKYPEHTHBIX PHIHKOB

OTanel pacyeTa LIeHbI

Crpaterus u TaKTHKa [IEHOOOPA30BAHUS

CymHOCTb, 11eJId, OCHOBHBIE ATAlbl MAPKETHHIOBOTO IIEHOOOPAa30BaHUs
OnpeneneHne cTpaTeruu U TAKTUKH IIEHOOOPa30BaHUS

OcHOBHBIE TUITBI KOHKYPEHTHBIX PBIHKOB

NoakwnE

Tema 2.3. Cucmema moeapoosuicenus



=

[TonutHka pacnpenesneHrs B MApKETUHTE
Br160op kaHanoB pacnpeaeneHus
3. IIporecc ToBapOABIKEHUS

o

Pazoen 3. Cmpamezuueckoe ynpasjieHue u MapKemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAyuu

Kowmrwieke MapKeTUHTOBBIX KOMMYHHKAIIH

[Iporecc BbIOOpa KOMILIEKCA TPOABIKEHHUS TOBapa

CpencTBa KOMILIEKCAa MAPKETUHTOBBIX KOMMYHUKAILIUI

BnusiHre MapKeTHHIOBBIX KOMMYHHKAIIMH Ha POABHKEHHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

N =

Tema 3.2. Mapkemunzogule ucciedoeanus

1. CymHOCTh MapKETHHTOBOI MH(POPMAIIMOHHOM CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI
2.MeTtouKa NpoBeieHNsI MAPKETUHIOBBIX UCCIIEIOBAHUI

3. CoBpeMeHHasi MapKETUHIOBasi UH(OpMallMOHHAs CUCTEMA

4. Biustane HTTI

Tema 3.3. Cmpamezuueckoe nianuposanue

[ToHsATHE U CYLIHOCTH MPOLIECCA CTPATETNYECKOTO IIJITAHUPOBAHUSI.
OTarnel CTpaTern4ecKoro MIaHUPOBAHMSL.

@YHKINU U IPUHLIMIIBI CTPATErMUECKOr0 IUIAHUPOBAHUSL.
MapkeTHHroBasi CTpaTerus: ey 1 3a1a4Hu.

NS

2.2 PexomMeHIanMu MO OIEHMBAHUIO Pe3yJIbTATOB TECTOBBIX 3aIaHUI

00y4arouuxcs

B 3aBeprieHun u3ydeHUS KaXKIOTO pasfena MUCIHUILTAHBI (MOTYJIS) MOXET
MIPOBOJIUTHCS TECTUPOBAHUE (KOHTPOJIh 3HAHUH TI0 paszielty, pyOeKHbIN KOHTPOJb).

Kpumepuu oyenusanus. YpoBeHb BBINOJHEHUS TEKYIIUX TECTOBBIX 3aaHUI
olleHHBaeTcs B Oaiax. MakcuMaabHOE KOJIHYECTBO OaIOB 10 TECTOBLIM 3aJaHHsIM
oTIpeIeIIeTCS PEnoaaBaTelisIM U MpeICTaBiIeHo B Tabymre 2.1.

TecroBble 3amaHus MPEACTABICHBI B BUJIC OIICHOYHBIX CPEJCTB M B ITOJTHOM
o0beMe TpecTaBIeHbl B OaHKE TECTOBBIX 3aJaHUM B AJIEKTpOHHOM BHje. B dhoHme
OIICHOYHBIX CPEJCTB MPEJCTABICHBI THUIIOBBIC TECTOBBIC 3aJIaHMs, pa3pabOTaHHBIC
JUTSI I3yYCHUSI TUCIUATUTNHBI « MapKeTHHT.



TECTOBBIE 3AJAHUA UIA TEKYHIEI'O KOHTPOJIA

Pazoen 1. Ocnoevl mapkemunzo60ii 0eameabHOCHU
Tema 1.1 ConuanbHO-35KOHOMHYECKUE OCHOBBI MAPKETUHTa

3aoanue 1.1 Kakoe couemanue IKOHOMUYECKUX KaAmMeZOpuil NPaguibHO XapaxKmepusyem
nOHAMUE «KKOMRIIEKC MAPKEMUH2A):

A) 3aKyIKH-TIPOU3BOICTBO-XPaHEHHE-TIPO/IBIIKCHUE;

b) ToBap-1ieHa-MecTO pacnpeeneHus-CTuMYIMpPOBaHKE CObITA;
B) ToBap-npennpusitue-pexinamMa-npuObLIb;

I') npennpusTHe—pon3BOACTBO-000pyA0BaHHE-COBIT.

3aoanue 2 lloa ueassMu nNpeanpusTHA IOHUMAETCS:
A) reHepanbHOE CTPATErHueCcKOe HAMPABICHUE IS TEIBHOCTH MPEANPHSTHS;
b) xoHKpeTu3amys noTpedHOCcTel 001IecTBa IPUMEHUTEIHHO K TAHHOMY IPEIIPUSATHIO;
B) counanpHble 1 5KOHOMHYECKHE 00SI3aHHOCTH NIepe]T 00IECTBOM;
I') ynosnerBopenue norpeOHOCTEN MOTpeOUTENEH B 10JITOCPOYHOM EPCIIEKTHBE.

3aoanue 3 KoHbIOHKTYpa PbIHKA — 3TO:
A) pBIHOK, KOTOPBIH TEOPETUIECKU MOXKET OBITh OXBAYCH KOMITAHUCIH;
b) koHKpeTHas ppIHOYHAs CUTYaLKs, CJIOKHUBIIAsICSI HA PIHKE HA IaHHBII MOMEHT UJIN OTPE30K
BPEMEHH U OTPAXKAIOIIas TEKYIIee COCTOSHUE CIPOca U MPEJIOKEHUS;
B) koHKpeTHast ppIHOYHAs CUTYallKs, CJI0KUBILASCS HAa PhIHKE TOBAPOB U YCIYT U OTpa)aroIas
COOTHOIIIEHUE CTIPOCa U IICHBI;
I') ppiHOYHAS cuTyalus, XapakTepu3yrolias TMHAMHUKY TPOM3BOJICTBA U MOTPEOIeHUS

3aoanue 4. Ilpoznosupoganue cnpoca npoeodam no cxeme:
A) IpOTHO3 Cpeibl — MPOTHO3 110 OTPACTH — MPOTHO3 COBITA KOMITAHHH;
b) nporxno3 cObiTa KOMIaHUU — MPOTHO3 IO OTPACIIU — IPOTHO3 CPEJIbI;
B) nporuo3s otpaciau — nporao3 cobiTa KOMIIaHUM — IIPOTHO3 CPEJIbI;
I') nporxo3 cpezpl — IporHo3 cObITa KOMIIAHUU — IPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxoscoenuu moeapa uepes hasy pocma 06vem npooar3;c xapaxKmepusyemcs
Kak:
A) cokparieHue;
b) pocrT;
B) 6p1cTpBIii pocT;
I') crabunpHOCTB.

Tema 1.2 Mapxemumnzosas cpeoa ghupmol

3aoanue 1. Tlpu npoxoxaeHnu ToBapa 4yepe3 ¢asy cnaaa TOBAPHbIH acCOPTHMEHT
XapaKTePH3YyeTCs KaK:
A) oHa 6a30Bast MOJICITb;
B) pacrymiee urciio pa3HOBHIHOCTEN;
B) monHast accopTUMEHTHAsI TPYIINa,;
F) OTACJIBHBIC TOBAPhI, HC NOTEPABIINEC ITEPCIICKTHUBLI

3aoanue 2. CermeHTalusi pbIHKAa— ITO:
A) ero pasjiescHHE Ha OT/ACIbHBIC ATAIbI JKU3HEHHOT'O IIHKJIA,



B) €TI0 pa3aCiICHUEC HAa OTACIIbHBIC CCTMCHTHI, pa3JIMYatoIInECsa BO3MOKHOCTSIMU cOBITa TOTO HIIH
HHOI'O TOBapa,
B) €ro pa3ACICHUC Ha OTACIIbHBIC CCIMCHTLI, pa3IM4atoIueCsa MaPKECTUHTI'OBBIMU CTPATCTUAMMU,
F) €ro pasaci€HUE Ha OTACJIBHBIE CEIMCHTBI, pPa3Indyaromuecss MapKCTHHIOBbBIMU
HCCIICAOBAHUSAMMU.

3aoanue 3. Ilcuxozpaguueckan ceemenmayus — mo paszdeieHue PoIHKA HA PA3IUYHbBLE
2pynneul no:
A) Bo3pacry, 110J1y, pa3Mepy CeMbH;
b) mecrononoxenuto;
B) 06pa3y xu3Hu;
') cTHITIO YKU3HH U IMYHOCTHBIM XapaKTEPHCTHKAM.

3aoanue 4. I1o3UITHOHMPOBAHME — 3TO:
A) co3iaHue MoJI0KUTEILHOTO MMHU/IXKa KOMITAHUH Ha PhIHKE;
b) onpenenenue nonoxeHuss GupMbl Ha PHIHKE;
B) BbIsIBNIEHUE 1IEIEBOTO CETMEHTA;
I') co3nanme 3pPeKTUBHON PEKIIAMHOMN CTpaTETrnu.

3aoanue5. JIBe cCOCTABJIAIOIINE YACTH EHbI:
A) 3aTpaThl Ha MaTepHaIbl H KOCBEHHBIE HAJIOTH;
b) 3aTpatbl Ha MPOM3BOCTBO, COBIT M MPUOBLTH TIPOU3BOIUTEIIS;
B) cebecronmocTh U pUOBLIL IPOU3BOAUTENS;
I') 3aTpaThl Ha Ka4eCcTBO TOBapa U COMYTCTBYIOIIHNE 3aTPATHI.

Tema 1.3. Cezcmenmuposanue, 6b100p yene6vix PblHKOG

3aoanue 1. IIpaBUIbHO YKAKUTE NMOCJIEA0BATEIbHOCTh 3TANOB MPOLECCa ONEePATHBHOIO U
CTPATern4ecKoro MNJIAHNPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) nnaHupoBaHUE KOHKYPEHIIMH — IUNIAHUPOBAHUE KIMEHTYPBI — INIAHUPOBAHUE CIIPOCa U
MpeJI0KEHHUS — IUTAHUPOBAHUE ACCOPTUMEHTA;

b) nminanupoBaHue cipoca U MpeUIoKEeHUs — IJIaHWPOBaHUE KOHKYPEHLUU — IJITAHUPOBAHUE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHue acCOPTMMEHTHBIX IPYII TOBApOB  — IUIAHUPOBAHME KIMEHTYpPHl — —
IUTAHUPOBAHUE CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIUH.

I') nmannpoBaHKe KIIMEHTYPBI- IUIAHNPOBAHUE KOHKYPEHIIMN — IUIAHUPOBAHUE CIIPOCa U
MPeJI0KEHUS — IUIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. Mapkemunzogvle KOMMYHUKAYUU — IMO:
A) MaccoBasi pojiaka TOBapOB;
b) xoHKypeHIIMs Ha PBIHKE;
B) koMIiekcHOE Bo3ielicTBHE (PrpMbI Ha BHYTPEHHIOIO M BHEITHIOIO CPEAY C IETBI0 CO3/IaHus
OJIaronpuATHBIX YCIOBUN AJIs CTAOUIBLHOM MPUOBUILHOM IEeATEeIbHOCTH Ha PHIHKE,
') Bce BpeMeHHbIE U JIOKAJIBbHBIE MEPHI, JOMOIHAIOIINE PEKIaMy U JIMYHYIO TPOAAXy U
HaIpaBlIEHHBIC HA YBETUYCHHUE MTPOJJaK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KommyHukayuonnsle 3a0auu MoZym blNOJIHANb:
A) IPOIYKT, IIeHa, CUCTeMa paciipe/IeICHHS;
b) npoaykr, undopmarius, 1eHbIH;
B) npoayxT, mokynarens, pekiama;
I') unpopmanus, mpoxyKIus, MOKYATENb

3aoanue 4. Ilo xapakmepy nompeonenus pa3iudaom mosapol:
A) KpaTKOCPOYHOTO TIOJIb30BaHUS;
b) ycnyru;
B) TmatensHOTO BEIOODA;
I') maccuBHOTO crpoca.



3adanue 5. Cocmaenarouyumu KOHKYPEeHmMOoCnocoOHOCmU moeapos AGAAI0MCA:
A) noka3aTei KauecTBa, ICHOBBIC MTOKA3aTeIH H PIHOYHBIC TOKA3aTEeINH;
b) Hannumne nocTOsTHHBIX OKYTIaTeNel, TUACPCTBO CPEAN KOHKYPEHTOB 110 KAYECTBY;
B) ornmunble (hyHKIIMOHATBHBIC CBOMCTBA TOBapa, JOCTYITHAS I[eHA U OTCYTCTBHE TOBAPOB-
3aMEHUTEICH;
I') BeICOKast mOTpeOUTENbCKas [IEHHOCTh TOBapa, O0JIbIIast pIHOYHAS JTOJIS.

Pazoen 2. Ocnosnbie r1emenmovl KOMNIEKCA MAPKEMUH2A
Tema 2.1. Tosapnas mapkemunz06as nOIUMUKA

3aoanue 1. ToBap pbIHOYHOI HOBU3HBI - 3TO:
A) KOHEYHBIN pe3yJIbTaT TBOPUECKOTO MOMCKA, KOTOPBIH CYIIIECTBEHHO YIIy4IIaeT PeIICHUE
0001 TIPOOIIEMBI TOTPEOUTENS WM MPOOJIEMBI, KOTOpasi paHbIIIe HE pelianach;
b) ToBap, KOTOPBIN U3TOTOBJICH BIICPBHIE;
B) ToBap, KOTOpBI BIIEPBHIC OCTYIIHII B IIPOJIAXKY U HAXOAUTCS B (Da3ax BbIXOJ1a HA
PBIHOK, KOTJIa OH MOKYIIAeTCs IOTPEOUTEIISIMI-HOBATOPAMU;
I') ToBap, KOTOPBIH yIOBIETBOPSIET HOBYIO IOTPEOHOCTH B ONPEICICHHOE BPEMS.

3aoanue 2. K npunyunam coepemennozo cepeuca He RPUHAOIEHCUM:
A) MakcHMalTbHOE COOTBETCTBHE TPEOOBaHMAM MMOTPEOUTENEH U XapaKTepa ToBapa,

b) rubkocTh cepBUCa, €ro HaNpaBlICHHOCTh Ha YYeT M3MCHECHHUS TPEOOBAaHUN pBIHKA
MOTpEOUTENEH;

B) obecrieueHre mosHONW FOTOBHOCTH HM3JENHUS K KCIUTyaTallud Ha MPOTSHKCHUU CPOKa
HaXOXXJCHHUS €T0 Y TIOTPEeOHTEs;

') Hepa3pbIBHAsL CBSI3b IPOU3BOAUTEIIS C MPEIOCTABICHUEM CEPBUCHBIX YCIYT B IpOIEcce
AKCIUTyaTaIli TOBapa.

3aoanue 3. Typucmuueckue yciyzu OmHOCAMCA K MOBAPAM:
A) TIOBCETHEBHOTO CIPOCa,;
b) TmatensHOTO BHIOODA;
B) ocoboro crnpoca;
I') maccuBHOTO CIIpoca.

3aoanue 4. Ipzonomuunvie napamempul XapaKmepusyonm:

A) TexHHYECKHE CBOICTBa TOBapa, KOTOpbIE OINpPEAENsAOT OCHOBHBIE c(epbl ero
NPUMEHEHUS U QYHKIUHU, KOTOPbIE OH JI0J’KEH BBITOJIHSTD;

b) ToBap, COOTBETCTBYIOLIMI CBOMCTBaM YEIOBEYECKOTO OpPraHW3Ma, B IPOLECCE
BBITNIOJIHEHNS] UM TPYJOBBIX ONIEPALUi U B3aUMOJEHUCTBUS C 3TUM TOBapOM;

B) unbopManimoHHy0 BBIPa3UTENBHOCTh TOBapa, PallMOHAIBHOCTH (POPMBI, LETOCTHOCTH
KOMITIO3UIIMH, COBEPIIEHCTBO ITPOU3BOICTBEHHOTO BBIIIOJHEHUS POAYKIINY;

I') coorBercTBME TOBapa CTaHAapTaM M HOpPMaM 3aKOHOJATENbCTBA, KOTOPOE
periiaMeHTHpPYeT YpOBEHb HEKOTOPBIX MapaMeTpOB TOBapa, M YCTAHABIMBAET 00s3aTelbHbIC
IPaHULbI, HUKE KOTOPBIX ATH IMapaMeTPhbl HE MOTYT HaXOIUThCSI.

3aoanue5. Kakas cmpamezuueckas 30Ha mogapoe, KOmopule 6bIX00An HA PbIHOK énepevle?
A) “TpynHble netu’;
b) “3Be3npr’;
B) “noiinbie KOpOBBI”;
I') “cobaxn”.



Tema 2.2. Ilenosas mapkemunz06as noaumuKa

3aoanue 1. TpagunoHHBIN YPOBEHDb NPEAOCTABJICHUS CEPBUCA NMPeIyCMaTPUBaeT:

A) pacmmpeHnue cepBrca 3a CUeT HMOCIeTapaHTHHHOTO CHCTEMAaTHYECKOTO 00CITyKMBaHHMS,
BKJIOYas HpO(I)I/IJIaKTI/IKy MOCTAaBJICHHBIX CUCTCM U YCTAHOBOK;

b) uccnenoBanne phIHKOB M KOHEUHOM NPOAYKIMH, OPTaHU3ALMIO €€ NPOJIBUKEHUS,
(dopMupoBaHUE KaHAJIOB PACHIPEEICHUS;

B) noaroToBky TeXHUYECKOr0 NEPCOHAIIA, OPraHU3ALMIO IIPOLECCca IPOU3BOJICTBA,
MaTepHaIbHO-TEXHUUECKOE 00eCIIeYeHHE U BBIITYCK FOTOBOM MPOIYKIIMH;

') conpoBoskaE€HNE NOCTAaBKU TPAJULIMOHHBIMH YCIyTaMH - yCTaHOBKA, MOHTaK, TapaHTUHHBIN
PEMOHT.

3aoanue 2. Tosapamu -“nuoepamu” nazvigaiom mosapot...
A) OKyIIKa KOTOPBIX, OKa3bIBAET COJICHCTBUE TAJIbHEHIIICH TOKYITKE PsiJia TOBApOB,

oOecrnieunBast yTBEpKI€HUE CEMENHON MapKu, TPOU3BOIUTENIS UJIM TOPIOBOT'O MPEIPUATHS;

b) koTopsie onpenensor ycrnex Gupmbl, 00eCIeUnBalOT MIMPOKYIO KIUSHTYPY U IPUOBLIB,
OKa3bIBAIOT COJICHCTBUE YCIIEXY;

B) noiesnku, i Te, 4To JOTOIHIIOT OCHOBHOM TOBap, KOTOPBIC MPEIAratoTCs C HEITbI0
yIIepKaHUsI MOTPEOUTEIISE OT OOpAIICHUSI K KOHKYPEHTaM;

') KoTOpBIC MPHUBIEKAIOT MOKYIATENsl HU3KOW LIEHOW, WM HA00OpPOT, BHICOKOH IIEHOMH,
YHUKAJIBbHOCTBIO, UMHUJIKEM, ITPCCTUIKEM.

3aoanue 3. EOunuyunslit nokazamenb KOHKYPEHMOCHOCOOHOCHU ONPEOeNsiemc:
A) 01HOPa30BbIM U3MEPEHHUEM KOHKPETHOT'O lTapaMeTpa ToBapa;
b) ouieHKOl COBOKYITHOCTH €JUHUYHBIX [TOKa3aTeNeH;
B) onienkoii COBOKYIMHOCTH KOMIUIEKCHBIX ITOKa3aTeleH;
I') o11eHKO#1 COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTHU TIPEANPUSITHSL.
3aoanue 4. Kauecmeenno Hoswlit mogap - 3mo moeap, Cmenenb Ho8U3Hbl KOMOPO20 pasHa:
A) 20%;
b) 15%;
B) 70% u Gomnbiire;
I') Bce BapuaHThI IpaBUIIbHBIE.

3aoanue 5. Ilpeonpooasricnvlit cepguc céaA3an ¢ nNOOZ0MOGKOU moeapa 01 NpPeoCmasieHus
nOKynameinio u cOCHOUN U3 C1e0yiouiux 31eMeHmog:

A) mpoBepka;  KOHCEpBallUMs;  YKOMIUIEKTOBAaHHME  HEOOXOAMMOW  TEXHMYECKOH
JOKYMEHTalMeH, MHCTPYKLIUSAMHU OTHOCUTEIBHO SKCIUTyaTallii; MOHTAX U 3aIyCK;

b) ykommuiekToBaHHE HEOOXOIMMOW TEXHHUYECKOM JIOKyMEHTauueid, WHCTPYKIHUSIMU
OTHOCHUTEJIBHO JKCIUTyaTallid, TEXHUYECKOTO OOCTYXMBAHUSA, DJIEMEHTAPHOTO PEMOHTA,
JIEMOHCTpAIIHS;

B) packoHcepBammss M TpOBEepKa Iepel NpOJaKel; JIEMOHCTpalus; KOHCEpBalUs U
IpojiaXka; pacKOHCepBaIus sl MOTpeOIeHUs; CHa0KEeHNE 3allaCHBIMU YacCTsIMH;

[') oOyueHnue pabouyux MpaBWIBHBIM MpPUEMaM O3KCIUTyaTalllM; OOy4YeHHE CHEeIHaINCTOB
MPUBBIYKAM TIOJIEP’)KUBAEMOTO CEPBHUCA; OCYIIECTBICHUE PEMOHTA.

Tema 2.3. Cucmema moeapoosurcenus

3aoanue 1. llpaBuibHO OXapaKkTepu3yiiTe peMapKEeTHHI:
A) cIIpoC OTCYTCTBYET, CIIEAYET €ro CO3/1aTh;
b) cnipoc cooTBeTCTBYET BO3MOXKHOCTSIM, €r0 CIIEIyeT CTaOMIN3UPOBaTh;
B) cnipoc camkaercsi, HEOOXOJMMO €r0 BOCCTAaHOBUTH;
I') cipoc konebercst, HEOOXOAMMO €r0 CTAOUITH3UPOBATH.



3aoanue 2. I100 yenamu npeonpusmus NOHUMAEMCA:
A) reHepaibHOE CTPATErMYECKOE HAMPABIICHUE JCATSIBHOCTH MPEANPHUSITHS,
b) xonkpeTHu3amus norpeOHOCTEH 001IeCTBAa MPUMEHUTENBHO K JAHHOMY MPEATPHUSATHIO;
B) conmanbpHbie 1 SKOHOMUYECKUE 00sI3aHHOCTH TIEpe] 00IIECTBOM;
I') ynoBnerBopenue norpeOHOCTEN MOTPEOUTENEN B 10JITOCPOYHOM IEPCIIEKTHUBE.

3aoanue3. Cupoc—3T10:
A) KOJIHMYECTBO MPOJYKIHUH, KOTOPYIO HMPOM3BOIUTEIN XOTAT U MOTYT MPOAATh 110
ONpeICIICHHOM 1IEHE;
b) coBokynHOCTb Beex MoKymnarenei 1 mpoaBlioB;
B) xonuuecTBO NpoAyKIMU, KOTOPOE MOTPEOUTENN XOTAT U MOTYT KYITUTH 110
ONpeIeTICHHOM 1IEHE;

') xomMuecTBO MPOMYKIIMH, KOTOPOE MOKYIATEIM MOTYT IPHOOPECTH, a IPOU3BOIUTEIN
JKENaroT IPOJIATh 0 ONPEAEIICHHON LIEHE.

3aoanue4. KOHBIOHKTYpa pbIHKA —3TO:
A) pbIHOK, KOTOPBIi TEOPETUYECKH MOXKET OBITh OXBAYCH KOMITAHHCIH;
b) KOHKpeTHast ppIHOYHAS CUTYaIVsl, CIIOKUBILIASCS HAa PIHKE Ha TAHHBI MOMEHT WJIA OTPE30K
BPEMEHHU M OTpaXKarolasi TeKyIlee COCTOSHUE CIIPOca U MPEeATI0KEHUS;
B) KOHKpeTHas ppIHOYHAS CUTYAIHs, CIIOKHBIIASICS HA PhIHKE TOBAPOB U YCIIYT M OTpasKaromiast
COOTHOUIECHHUE CIPOCA U IICHBI;

F) PBIHOYHAA CUTYyallUs, XapaKTCPU3YHOIasa JUHAMHKY ITPOU3BOACTBA U HOTpC6J’ICHI/I${.

3aoanue5. EMKOCTBH pbIHKA — 3TO:
A) BepxHHUH Tpe/Ie phIHOYHOTO CIIPOCa;
B) coBoKyIHBINM pRIHOYHEIH CIIPOC;
B) konnuecTBo MOKYIOK, IPOU3BEACHHBIX «CPEAHUM» IOKYIIATEIEM;
I') HY>KHUI Tpeest ppIHOYHOTO cIipoca

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3adanuel. TIporHo3upoBaHme CIIPOCA MPOBOASAT IO cXeMe:
A) POTHO3 Cpe/Ibl — MPOTHO3 TI0 OTPACIU — IPOTHO3 COBITA KOMIAHUH;
b) nmporuo3 cObITa KOMIaHUM — IPOTHO3 11O OTPACIIH — IPOTHO3 CPEIbI;
B) nporxo3 otpaciu — npor1o3 cObiTa KOMIAHUM — IIPOTHO3 CPEbI;
I') nporuo3 cpezpl — MpOrHo3 cObITa KOMIIAHUHU — IPOTHO3 OTPACIIH.

3aoanue 2.  Ilpu npoxoscoenuu mosapa uepes ¢hazy neopenus cocmoamnue KOHKypeHyuu
xapakmepusyemcsa KaK:
A) octpas;
B) He3HaunTenbHA,
C) Bo3pacratomas;
D) ckpbiTasi.

3aoanue 3. Ilpu npoxoixcoenuu  moeapa uepe3 ¢hazy pocma 00vemM  nPoOOAIHC
XapaKmepusyemcs KaK:

A) cokparieHue;

b) pocT;

B) GbicTpBIii pocT;

I') cTabubHOCTS.
3aoanue 4. Ilpu npoxoscoenuu mosapa uepes ghaszy 3pesocmu covim XapaxKmepu3yemcs KaK:
A) pacTyliiee Yrcio TOPrOBbIX TOUCK;

b) 3aBucur ot TOBapa;

B) cokpamiaroreecst 94MCII0 TOPTOBBIX TOYEK;
I') 3aBucUT OT 0OBEMA TIPOTAK.



3aoanue S. Ilo3MMOHUPOBAHUE — ITO:
A) co3aHue ONOKUTEIBHOTO UMHJIKa KOMITAHHH Ha PHIHKE,
b) onpenenenue nonoxeHust GupMbI Ha PHIHKE;
B) BbIsIBIICHUE 11€71€BOTO CEIMEHTA;
I') co3nanue 3¢ppekTHBHOM peKIaMHOMN CTpaTEeruy.

Tema 3.2. Mapkemunzogule uccie0o6anus

3aoanuel. KOHKYpPEHTOCIOCOOHOCTH TOBapa — 3TO COBOKYNHOCTh Ka4YeCTBEHHBIX U
CTOMMOCTHBIX XapPAKTEPUCTHK TOBAPA, 00eceYnBAIOIIMX:
A) MaTepranbHOE OJIaroCOCTOSTHHUE TPaXKIaH;
b) ynoBnerBopenre KOHKPETHOM TOTPEOHOCTH ITOKYIATEIIS;
B) dunaHCOBYIO CTAOMIIBHOCTD NIPEATIPUSITHS;
') 5KOHOMHUECKYIO yCTOWYNBOCTh PErMOHA.

3aoanue 2. JIBe cocTaBJsIlONIUAE YACTH LEHbI:
A) 3aTpaThl Ha MaTepPHAJIbl U KOCBCHHBIC HAJIOTH;
b) 3aTpaThl Ha TPOU3BOJACTBO, COBIT U MPUOBLIL IPOU3BOIUTEIIS,
B) cebecTonmMoCTh ¥ MPUOBLIB MPOU3BOIUTEINS;
I') 3aTpaThl Ha Ka4eCTBO TOBApa M COMYTCTBYIOMIHE 3aTPATHL.

3aoanue 3. ToBapoaBu:keHue —3T0:
A) 1ienieHanpaBIICHHOE MIEPEMEIIICHIE TOBAPOB M3 MECT IPOU3BOJICTBA B MECTA OTPEOICHNUS;
b) nesrensHOCTD, peaNIONaramIas mpoJaxky TOBapoB KOHEYHBIM MOKYMATENSIM;
B) Bce oneparuu ¢ MoOMeHTa BBIX0/1a TOBAapa 3a BOPOTA MPEANPUITHS IO MOMEHTA Iepeadn
KYIUICHHOTO TOBapa KOHEYHOMY HOKYIIaTeNIo;
I') nesarensHOCTH, IpeANOIararoIias Mpo1aXKy ToBapOB Pa3JIMUHbBIM ITOCPETHUKAM.

3aoanue 4.  Ilpasunvho ykadxcume nocied06amenbHOCHb IMAN0E RPOUECCA ONEPAMUGHO20
U cmpamezuyecKo20 NAAHUPOGAHUSA U PECYIUPOCARUs cObIma:
A) IUIaHUPOBAaHUE KOHKYPEHIIMU — IUTAHUPOBAHNE KJIMEHTYPhI — IUIAHKPOBAHKE CIIPOCa U
MIPEAIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA;
b) nnanupoBaHue cripoca ¥ NMpeAioKeHNs — IUIAHWPOBAHNE KOHKYPEHIIUHN — IUIaHUPOBAHKE
KJIMEHTYPBI — INIAHUPOBAHUE ACCOPTUMEHTHBIX I'PYIII TOBAPOB;
B) nuanupoBaHue acCOPTUMEHTHBIX IPYNI TOBApOB  — IUIAHMPOBAHHWE KIMEHTYpPhl  —
IIJIAHUPOBAHUE CIPOCA U MPEIIOKEHUS — IIJIAHUPOBAHUE KOHKYPEHIIUH.
') nmanupoBaHue KIIMEHTYpPhI- IUIAHWPOBAHUE KOHKYPEHIIMN — IUIAaHUPOBAHUE CIIpOca U
IIPEIIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 5. JimHa kaHnaJa cobITa — 3T0:
A) paccTosiHUE OT MECTa IPOM3BO/ICTBA 10 MECTa MMOTPEOJICHHSI TOBApA,;
b) onpenensiercst yrcaoM TPaHCIOPTHBIX OpraHU3alMii, y4acTBYIOIIKX B IEPEBO3KAX;
B) YHUCJIIO HE3aBUCUMBIX YUYaCTHUKOB TOBAPOJABUKCHHA
I') onmpepensieTcs YrcIoM MOKyMaTenei, mpuoOpeTaroIuX TOBAPHI.

Tema 3.3. Cmpamezuueckoe naanuposanue

3aoanue 1. MapkeTHHrOBble KOMMYHUKALIMU — 3TO:
A) MaccoBasi IpoIaka TOBapOB;
b) KoHKypeHLus Ha PBIHKE;
B) kxommiekcHOe Bo3zieiicTBIE (UPMBI Ha BHYTPEHHIOIO U BHEITHIOK CPEY C LENBI0 CO3IaHus
ONaronpusATHBIX YCIOBUHN IS CTAOMILHON NMPUOBUTEHON AEATEIBHOCTH Ha PHIHKE;

F) BCC BPCMCHHBIC U JIOKAJIBHBIC MCPbI, JOIOJHAOIINEC PCKIAMYy U JIMYHYIO IIPOAAXY U
HaIpaBJICHHBIC HA YBCIIMYCHUC MTPOJAXK KOHKPETHOT'O IMTPOAYKTA.



3aoanue 2. KommyHuKauuoHHlii KOMRIEKC MAPKEMUH2A 6KII04aAem 6 ceos:
A) cTpaTeruu — IIaHUPOBAHUE — PEKIIaMy — JINYHBIC TIPOJIAXKH;
b) pexiiamy — MapKeTUHTOBbIE UCCIIEIOBAHMS — JIMUHBIE TPOJIAXKU — CTUMYJIMPOBAHUE MTPOJAK;
B) pexnamy — nuuHbIe POJAXKH — CTUMYJIMPOBAHKE MPOJIAXK — IPIMbIE KOMMYHUKALIUU;
I') pexnamy — TMYHBIC MPOIAXKH — IEHOBYIO MOJIMTUKY — COBITOBYIO TIOJTUTHKY .

3aoanue 3.  MapkemuHnzoean moeapHas NOAUMUKA - INO:
A) cocraisironasi X03IHCTBEHHOW ACSTEIbHOCTH TPEIIPHSTHSL
b) onpenenennsblil Kypc neicTBUMN, TPUHILIUIIBI TOBEICHUS IPEATIPUATHS HA TOBAPHOM PHIHKE;
B) COBOKYITHOCTB CpeACTB BIMSAHUS Ha MOTPEOUTENS C MOMOIIBIO TOBAPA;
[') cucremy neilcTBUil mOpennpuaTvs [UIsl ONpElNeleHHs MecTa ToBapa Ha pBIHKE,
YAOBJIETBOPEHUE KOHKPETHOIO  IOTEHLMAJIBHOIO IOTPEOUTENsT TOBapaMy, IMIMPOKOU
BO3MO>XHOCTH HX BbIOODA.

3aoanue 4. Ilo xapakmepy nompeoieHus pa3nuyuarom moeapwl:
A) KpaTKOCPOYHOTO TI0JIb30BaAHHS;
b) ycnyru;
B) TmmarensHoOr0 BEIOOPA;

I') naccuBHoOrO crpoca

3aoanue 5. Toproswlii 3HaK - 3TO...
A) niepcoHupUIMPOBaHHAs TOBAPHAs MapKa;
b) dbupmenHoe nms, GupMEHHBII 3HAK, TOPTOBBIH 00pa3, KOTOPHIE 3AIIUIICHBI FOPUIMYECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTEp), KOTOPbIE MOTYT OBITH TPOU3HECEHBI,;
I') cuMBOI, pUCYHOK MM OTIIMYHBIHN LIBET, 0003HAUEHHE.

2.3 PeKOMeHIIaIII/Il/I IO OIICHUBAHHUIO PE3YJAbTATOB CUTYAIIHOHHBIX SallaHI/Iﬁ

MakcuMaibHOE KOJTUYECTBO

ITpaBWIBbHOCTD (OIIMOOYHOCTD) PELIEHUS
0aJuIoB - 3 p ( )P

3 Oamna-Ilonable BepHbIE OTBETHL. B moruyHom
pacCy>KIeHUH TpU OTBETaX HET OMHOOK, 3aJaHue
Qawizgis MOJIHOCTBIO  BBINIOJIHEHO. [losydueHsl mnpaBuiIbHBIE
OTBETHI, SICHO MPOIMKUCAHHBIE BO BCEX CTPOKAX 3a/IaHU
1 Ta0IInIL

2 OGanna- BepHble OTBETBHI, HO UMEIOTCS HEOOJBIINE
HETOYHOCTH, B  II€JIOM HE  BIUAIOIIME  Ha
MOCJIeIOBATEIbHOCTh COOBITUH, TaKHe KaK HEOOJbIIIHE
MPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJICp)KaHUEM
U3N0KeHUd. 3ajgaHue o(OpMIIEHO HE  BIIOJIHE
aKKypaTHO, HO 3TO HE MeIIaeT MOHUMAaHUIO BOMIPOca

Xoporo

1 ©Oamn-OtBersl B 1enoM BepHble. B pabote
IPUCYTCTBYIOT HECYIIECTBEHHAsl XPOHOJOTHYecKas
WIM UCTOpUYECKash OLIMOKM, MEXaHWYecKas OIInOKa
WIM ONHUCKA, HECKOJIBKO HCKA3UBLIME JIOTUYECKYIO
MOCJIEJOBATEILHOCTh OTBETA

Honymiensl 0ojiee Tpex OMMUOOK B JIOTHYECKOM
paccyXIeHUH, TOCJIEeI0BAaTeIbHOCTH COOBITHH U
ycTaHoBieHUU Aat. [Ipu 0OBACHEHHH HMCTOPHYECKHX
COOBITUH U SIBIEHUH yKa3aHbl HE BCE CYIECTBECHHBIC
(hakTbI

Y 10BIIETBOPUTEIBLHO

HeynonersopurensHO
OTBETHI HEBEPHBIE WK OTCYTCTBYIOT

* IIpencraBneno B Tabuie 2.1.



THUITOBBIE CUTYALIMOHHBIE 3A TAHUSA
JJIAA ITPOBEPKH YPOBHA C@OPMHUPOBAHHOCTHU KOMIIETEHIIHN

Pazoen 1. Coyuanvno-3xonomuueckue 0CHOBbL MApPKeMunHza
Tema 1.1. CoyuanvHo-7KkoOHOMUYUECKUE OCHOBbL MADKEMUH2A
3amanue 1. JlaTb onpeaeneHue caeayonM NOHATUSIM: MAPKETHUHT, PHIHOK,
KOHBIOHKTYpa PbIHKA

3ananue 2. [IpuBenure npuMepsl MOTPEOHOCTEH, YAOBICTBOPSAEMBIX C PA3TUIHON

YaCTOTOM:

a) NOTPeOHOCTb, yIOBJIETBOPSEMasl €KEAHEBHO;

0) MOTPeOHOCTD, YIOBIETBOPsEMAast OJIUH pa3 B HEJICIIO;

B) MOTPeOHOCTD, YAOBIETBOPsieMasi OJJUH pa3 B MECHLL;

I') TOTPeOHOCTb, yIOBIETBOPsieMasi OJUH pa3 B TOJ;

1) TOTpeOHOCTH, yAOBIETBOpsieMas oAuH pa3 B 5 yiet; B 10 neT;

€) MOTPeOHOCTb, yIOBIETBOPsIEMasi YpE3BbIYAIHO PEAKO;

[IpuBeauTe mpUMepsl COMPSKEHHBIX MOTPEOHOCTEH.

Tema 1.2. Mapkemunzosasn cpeda npeonpusimus

3aganue 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHUHOB 110 TeMe «OOBEKTHI

MapKETHUHTOBOM JIEATEIBHOCTI

KnroueBoii TepMUH: MapKETUHTOBAs ACSITEIIBHOCTb.

TepmuH "MapKeTUHIOBast ACSTEIBHOCTD' - KOMILIEKC MEPOIIPUATUMN 110 U3yUEHUIO

MOTPEOHOCTEH, CITpoca M OpPraHu3alny CIIyKObl MAPKETHHTA.

BropocreneHHbie TepMUHBI

OTPEOHOCTH;

CHpoc;

CYOBEKTHI,

yIIPaBIICHHUE;

CIIELMATIUCT-MapPKETOJIOT.

3aganmue 2. [IpopaboTaB caMOCTOATEIEHO MaTEPHAI IT0 TEME 3AITOTHATE TAOJIHILY
«CocTtosiHUE CIIpOca, eI U TUT MapKETHHTay, MOAOepUTe MPUMEPHI 110 CBOEH CIIeUaTbHOCTH Ha
KaK]IbIN BUJ] CIIPOCa U THUI MapKETHHTA.

Meroanueckue ykazanus: Mcnonb3ys cripaBouYHbI MaTepuain U ONUpasch HA
3HAHUS MMOJTYUYEHHBIE HA 3aHATUSAX U TTPU CAMOCTOATENIbHON paboTe CTYAEHT, OPOopMIIsET
Tabnuiy 1.

['maBHas 3amava cTy/ieHTa MPAaBUILHO COMOCTABUTH MAPKETHHTOBBIE MEPOIIPUSTHS TIPU
pa3HbIX BUJAX CIpoca.

Tema 1.3. [Tompedoumensckue pplHKU u nogedenue noKynameneil

3aganue 1. MeHemkxep Mo MapKETUHTY OJHON (UPMBI MPOCUYUTAN, YTO KOJIMUYECTBO
mroed B Bo3pacte oT 45 1o 60 jeT He TOJIbKO OBICTPO YBETUYMBAETCS, HO M YCHUIMBAIOTCA
pa3ianuurs B ypOBHE UX JOXOJOB.

MeHepkep CUMTaeT, YTO 3TO JaeT BO3MOXKHOCTb HAIENIUTh YCUIMS (UPMBI HAa OOraThIX
YJICHOB 9TOM BO3pPACTHOW Tpymmbl, pa3paboTaB Uisi HUX JOPOTOM W TPHUBJIEKATEIbHBIN
aCCOPTUMEHT TOBapOB.

ITo nporno3am craructuku, B 2020 r. 3T0T OOraThlii cerMeHT OyJeT BKIOYaTh B ceOs
4650300 uenoBek, a k 2025 r. yBenuuuTcs emie Ha 16%.

3anymMaHHbIE U3MEHEHHS B KOMIUIEKCE MapKeTHHIa IpUBERyT K MpuoObuM B 15 nomnapos
Ha €IMHUILY IPOTYKIUH.

MeHemkep paccUMTBHIBAET JIOBECTH OTHOUIEHHE YJIENbHBIX MpOJaX K oOImen
qrcieHHocTH G6oraroit rpymmsl 10 0,002.

Paccuuraiite mpuObLUIb, KOTOPYIO OH MOT ObI ITOJTY4YHTh:
a) 82020 .
6) B 2025T.



3ananue 2. Ilo Mepe TOro, Kak yCHJIMBACTCs KOHKYPEHIHS, OIS KOMIIAHHH IO
IPOM3BOJICTBY yIOOPEHUH €KeroHo OyeT CHIKAThCs Ha 5%.
Ho, B TO e Bpems1, ppIHOK OyI€T pacTH CO CKOPOCTHIO 0K0JI0 200 ThIC. €IUHUIL B TOJI.
Ha nacrosimuii MoMeHT eMKocTh pbiHKa - 500 ThIC. e1.; 10J11 KOMITaHUH Ha HeM - 35%;
NpuObLTB, TTOTyYaeMasi ¢ SIMHHILIBL, - 2 10JUIapa.
Hcnione3yst momydeHHy 0 HH(POPMAITUIO, 3aTI0JHUTE TaOJIUILy:

Tox Homns peiaka, %
O0BeM npoIax, -1 BasoBas npuObLib, THIC. $

O~ wWwNPEF

Pazoen 2. Cmpamezusn u makmuKka MapKemuH20801i 0essme1bHOCmU RPEeOnPUAMUs
Tema 2.1. CucTeMa MapKeTHHTOBBIX HCCJIE0BAHMI M MAPKETUHIOBOIi MHpOpMALMK
3amanue 1: CocTaBUTh CTPYKTYPHYIO CXeMy TEPMHHOB 110 TeMe «Kpurtepuun BbiOOpa
CETMEHTA PBIHKa.
KirroueBoi TEpMHH: PBIHOK.
TepmuH pbIHOK oO3HayaeT cdepy OTHOUIEHUM MeX1y CyObeKTaMH SKOHOMHMKHU
(IpOU3BOAUTEISIMU U TOTPEOUTETISIMU).
BropocreneHHbIe TEPMUHBIL:
BUJIbL;
THUIIBL;
MOZIENY;
KOHBIOHKTYpAa;
CETMEHT;
HUIIIA.
CrpykTypHas cxeMa TEpMUHOB
3aganmusa 2: PeIHOK mpoaykTra A CerMEHTHpOBAJCS Ha OCHOBE Ieorpapuueckux H
nemorpaduueckux ¢akTopoB. B pesynbraTe BBIIENIEHBI CIEAYIOLIUE CETMEHTHI, HA KOTOPHIE
IPENIPUATHE MOXKET BO3JEHCTBOBATH

(BapuaHTBhI)
a) Mornozexs B Bo3pacte 14-20 ner
b) Kenmuas! B Bo3pacte 40-55 net ¢ yposrem moxonaa go 100 gomr. CIIIA B mecsin
c) [Tpeanpunumarenu u pykoBoautenu ¢pupm B Bospacte ot 20-35 et ¢ noxogom 300-

500 momut. CIIA B Mecsig
3ananme 3: JlomomHuTe mapameTphl OIEHKHM BO3MOXKHOCTEH OCBOeHHsI cerMeHTa. Jlath
XapaKTePUCTHKY ITapamMeTpam.

OneHka BO3MOXHOCTEM OCBOEHHMS CErMEHTa IMPENOJIaracT MPOBEACHHUE CIIEIYIOIINX
OCHOBHBIX MEPOIPUITHIA:
1. Ananu3 pucka.
2. V3yuyeHue NEHCTBYIOIIMX HA PHIHKE HOPM M CTaHIAPTOB
3. TlpoBepka MaTeHTHOW YHCTOTHI TOBApa.
4.Onpenenenrie KOHKYpEHTOCIIOCOOHOCTH TOBapa.
Tema 2.2. Tosap Kaxk 21emenm mapkemunza. Mapkemunzoeas npozpamma
paspabomku H06020 mosapa
3apanme 1. [lomp3ysicb MaTepuasioM  3aHSATHS  OXapaKTepU30BaTh OTJIMYME B
NOTPEOUTETHCKOM BOCIIPUSITUHN YCIIYTH OT TOBapa.
OTBeT apryMeHTHPOBATE.
3ananme 2. CoctaBuTh cxemMy: OCHOBHBIE Talbl Pa3pabOTKH yCIyTH-HOBUHKH.
CropaBo4HBIN MaTepua:
Pa3BepThIBaHNE KOMMEPYECKOTO «IIPOor3BoACTBa» OTOOD Mael «McnpiTaHus» B pbIHOUYHBIX
ycnoBusix @opMupoBaHue uaen
Pa3paboTka 3ambiciia u ero nposepka Paspabotka ycmyru
AHanus BO3MOKHOCTEN



Pa3paboTka cTparernn MapKkeTHHTa

3ananue 3. PazpaboTarh yciayry Ho4YTOBBIN CyliepMapKer.

O60cHOBaTh HEOOXOIUMOCTh YCITyTH.

Tema 2.3. I[Tonumuka u memoowvt 4enooopazoeanus
3aganne 1. Menemkep X04eT YBEIHMUUTH 100 (PUPMBI Ha 11eNIeBOM pbIHKe. OH 3HAET, YTO
KpPYI' KIHEHTOB pacIIMpUTCs, €ciau OOeCHeYuTb ONEPATUBHYIO JOCTaBKY CBOEro ToBapa H
npejiaraeT BOCIOIb30BAThCs CAMOJIETOM. DTO MOTPEOYET MOMOIHUTEIbHBIX 3aTpat B 80 ThIC. $.
Ha ocHOBaHWY JTaHHBIX TaOJIMIBI pacCUUTANTE:
a) JOJII0 PhIHKA, HEOOXOIUMY0 JUTsl ostyueHus npubsum B 41200 $ nocrne nepexo/a Ha

JO0CTaBKy CaMOJIETOM;,

0) KOJIMYECTBO €IUHUI] TOBapa, KOTOPOE CMOXKET MpoJaTh (pupmMa, uMesh HOBYIO JOIIO

PBIHKA;
B) OKHJIa€MbIE BaJOBBIEC U3ICPIKKU;
I) OXHJIACMbIH BAJIOBBIN TOXO/I.

dakTuueckas 10711 O6nem npojax, | Banobie u3nepxky,
(bupmbL, % Iena enuannel, $ J—— $ IMpuosLIH, $
20 150 1422 180700 32600

3aganmue 2. Onpenenuts po3ununyio ey ¢ H/1C ogxoro nmurpa ¢ppykToBOTrO BHHA,
€CIIM OHO TOMAJIaeT B PO3HUYHYIO TOPTOBIIIO Yepe3 ABYX MOCPEIHUKOB IPH YCIOBHSIX:
- cebectoumocts 1 11 BuHA - 17 pyo.;
- PEHTa0CILHOCTE 3aBOJIa-H3TOTOBUTENS - 35 %0;

- akmus - 6 py0.3a 1 .

- Han0aBka 1-ro onroBoro nmocpenauka - 40 %;

- Haj0aBKa 2-ro onToBOro nocpeaauka - 30 %;
- TOproBas Haji0aBKa pO3HUYHOTO Mara3uHa - 20%.
3ananme 3. Omnpenenuts pos3nuunyio neHy c¢ HJIC oxHoro nutpa mnmBa c
HOPMATUBHBIM (CTaHIAPTHU3UPOBAHHBIM) COJCPKAHUEM OOBEMHOM JOJM STHUIOBOIO CIHUpTA
5,6 % u cTpyKTypy €ro 1eHbl. MicxoiHble JaHHbIE,

OTIpeISISIONINE [IEHO00PA30BaHKE IAHHOTO TOBapa:
- cebecronmocTs 1 utpa usa - 10 pyo.;
- peHTabenbHOCTh 3aBoa-u3roroButens - 30 %;

- aKIIM3 Ha MMBO C HOPMATHUBHBIM (CTaHIApTU3UPOBAHHBIM) COJIEpP:KaHuEM 00 BEMHOM j1omu
sTrnoBoro cnupta cebitre 0,5 % u 1o 8,6 % - 12 py6. 3a nutp;

- ornroBast HajOaBka - 24 %;
- Toproas HagbaBka - 20 %.

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemunz

Tema 3.1. Mapkemunzoevie KOMMYHUKAYUU

3aganue 1. Pacnpenenure HukenepeurcaeHHbIE TOBAPHI IO KATETOpUiM «OUpPKeBOI ToBap» U
«HEOUPIKEBOH TOBAP» U OOBSCHUTE MPUHIIUIT PaCTIpe/IeNIeHHs] TOBAPOB: CTAIb B JIUCTAX, 36PHO
bypaxxkHoe, MeOeTbHBIN TapHUTYD «JlyOuHyIIIKaY», CaXapHbIil TECOK, Macio CIIMBOYHOE, KYKYpy3a,

CBIPBEC JJId ITPOU3BOACTBA ITOJIUDTUIICHA, KapTO(i)eJ'IB, CBCKJIa, MOPKOBb, MEb, TKAHb

XJ'IOH‘{aTO6YMa)KHa$I, pLIGa MOpPCKas OXJIAXJICHHAs, JIETKOBOM aBTOMOOHIIb «)KI/IFy.HI/I»,
(I)OTO&HHapaT «KO,Z[&K», JJaMIIbl HACTOJIbHBIC «HpKOCTL», JIJMMOHAaA <<OCBC)K3.IOIJ_[I/II\/'I», H3.60p

Opyca s xxunoro goma «z6a-My.

3ananme 2. [ToscHuTte, kakoil Buj TpaHcropTa Bel, ckopee Bcero, HCIOIb30BalU ObI TPH
OpraHu3aliK paclpeieIeHus CIeYOIINX TOBAPOB:

A) TasupoBaHHAs BOJIBI;

B) noporwue oBenupHbIe H3IEIHS;
B) npuponHbIii ras,
I') kom0aiiHEbI.




3aoanue 3.

Kommnanus - Mponu3BOIUTENb CYXUX CTPOUTETHHBIX CMECEH BBITYCKACT KIEH st
TUTMTKH, 3aTUPKH, IITYKATYPKH, TPYHTOBKH, IMTaKJIeBKA. CBOIO MPOIYKIIHIO OHA TPOIAET
Yyepe3 ONTOBUKOB, TOPTYIOIINX CYXHMH CMECSIMH, 110 Bcel Tepputopun Poccun. OnToBrUK
3aTeM
pojaeT ToBap Oosiee MEIKUMHU MAPTUSAMU POSHUYHBIM TOPTOBIIAM, a T, B CBOIO
ouepeib, - UHAUBUIYAIBHBIM MTOTpeOUTENSIM. ONITOBUKHU OCYIIECTBIISIOT U OTITOBBIE
MPOJAXH IS CTPOUTEIBHO-PEMOHTHBIX opranu3anuii. Cama KOMIIaHUS TaKkKe
paboTaeT HaIPsIMYIO CO CTPOUTEIbHO-PEMOHTHBIMH OpTaHU3aIHsIMU.

1) Kakue BUIbI KAHAIOB PACIIPEICICHHUS UCIIOJIb3YET KOMIAHUs?
2) Kaxoli U3 UCrosb3yeMbIX KaHAJIOB 00J1a1aeT O0JIbIIeH THOKOCTHIO?
3) Kakoii U3 KCI0Ib3yeMbIX KOMITAHUEH KaHAIOB, [0 BallIeMy, MHCHHUIO, KOHTPOJIUPYETCSI
B OoJbIIeii cTeneHu?
Tema 3.2. MapkemuHnzogwle uccyie006anus

3ananmue 1. 3aBog « CTpOHRKOHCTPYKILUS TUTAHUPYET Pa3MECTUTH pa3BEPHYTOE HHDOPMAITIOHHOE
coo0IlleHre B CIeMATU3UPOBAaHHOM XypHaie. M3ganue Nel umeet tupax 20 ThIC., BBIXOIUT
JBXK/IBI B MECSALl K MOKET Pa3MECTUTh ITyOnuKanuio 3a 45 teic. py0. M3ganus No2 u Ne3
exXeMecsIYHbIe, UMEIOT TUPaKU 10 40 Thic. 1 50 THIC. COOTBETCTBEHHO U IPUHUMAIOT
nyOmukanuu o 47 Teic. py0. u 72 ThIC. pYO.

OnpenenuTs HAWITYYIIUE YCIOBUS IS pa3MelleHrs HHPOpMaIuu 3aBoJia, €CIIH, 10
MHEHHIO SKCIIEPTOB, KaXKJIbI AECATHIA YATATEIb TO00HBIX )KYPHAIOB SBISCTCS
MOTEHILIMATbHBIM KIIMEHTOM 3aBO/Ia, & CPEAHUIA JOXO OT CIIEIKHU C TAKUM KIHEHTOM
cocTaBisieT 32 ThiC. pyoO.
3aganue 2. CTOMMOCTb PEKJIAMHOTO POJIMKA HAa TPEX MECTHBIX PATUOCTAHIIUAX:
«Pammo A» - 16 TBIC. pYO., «Pamuo B» - 18 thIC. pYO., «Pagmo C» - 12 Teic. py6. CornacHo
pEeUTHHTY, B peTHOHE, I/ie paboTaeT komnaHus «PyOoun», TaHHbIe paJUOCTaHIIUU CITYIIAI0T
cootrBerctBeHHO 15 %, 17 % u 12 % e€ meneBoit aynutopuu. llemeByio aynuropuro
cocTaBisitoT 600 THIC. YeNIOBEK, CPETHUM JOXO0J] Ha OJJHOT0 OTpeOuTeNs cocTaBisier 56 pyo.
I'ne, Ha Bam B3I, JOJKHA PAa3MECTUTh PEKIIaMy JaHHAs KOMIaHUs?
3aganue 3. @upma «Crankep» 3akasaja BUACOPOIMK UIMTEIBHOCTBIO 20 CE€K., KOTOPBIH
IUTAaHUPYET JEMOHCTPUPOBATh HAa KaHajax obuiepoccuiickoro Bemanus. Ctoumocts 1 cex. apupHOro
BpeMeHHu Ha kaHaie A - 4500 py6., Ha kaHane b - 4800 pyO., Ha kanane B - 7200 py6. [lo nanHbIM
MapKETUHTOBBIX HCCIE0BaHUM, M3 obmero oobéma meneBoir ayautopun «Cramkepa» 500 ThIC.
yenoBek 25 % peryiasipHo cMoTpAT kaHan A, 22 % - kanan b, 27 % - kanan B. Cpennuii noxon Ha
onHoro mokymnarens ¢upmbel - 310 py0. Ompenenure Haubosiee BBITOJHBIA BApUAHT pa3MEINICHUS
BHUJeoposnka. Crenaire BEIBOJBI O 3HAUUMOCTH PENTHHIA TEJIEKaHAa.
3aganue 4. Jloxon opraHu3zanuMyd OT MPHUBJICUEHUS KaKIOTO JOMOJHHUTEIBHOIO KIMEHTa
coctapisieT 180 py0. Bo3morkHbIe BapuaHThl HHPOPMHUPOBAHUS LIEJIEBOM ayJJUTOPUU O HOBOM TOBAape:
pekiama B raseTre, pekiaMa B IOIMYJSIPHOM >KypHaje, paclpocTpaHeHHE JHCTOBOK Ha ynuue. [lo
pesynbTaraMm ompoca norpedbureneit 14 % w3 HUX pearupyroT Ha cooOIieHus B razere, 16 % uuraror
nonyJisipHbIi kypHai, 10 % oOpamaroT BHUMaHHE paclpoCTpaHSIEMble Ha YJIHIE JTUCTOBKH. JIyst
pacripoctpanenust 20 ThIc. JTUCTOBOK moTpedyercs 13 Teic. py0., pa3MelleHHne peKiIaMbl B Tazere
oborngrcs pexmamoaarento B 16 Teic. py0. mpu Beixoze 4 paza B MecsIl (THpax ra3eTsl - 9 ThIC.), a
nyOnukanus cooOuieHus B xypHaie ¢ TupaxoM 4300, KOTOPBIA BBIXOIUT 2 paza B MecCsI, CTOUT 22
THIC. pyO.
Kakoit BapranT HH(GOpMUPOBaHUS BHIOEPYT MapKETOJIOTH OpraHU3alnuu?

2.4. PexoMeHaanuu 1o oueHMBaHUIo 3cce (pedepaToB, J0KIAT0B, COOOIIEHUI).

MakcuMajabHoOe
KOJIMYECTBO 0aJJIOB - 7

Kpurepuu




OT1IM4yHO

7 OannoB -BreicraBisercss 00ydaromieMycs, €CIH OH
BBIpa3uil CBOE MHEHHUE 10 CHOPMYTUPOBAHHOM MpobdieMe,
apryMEHTHUPOBAJl €ro, TOYHO OIpeAeIuB MpodieMy
colepkaHue M cocTaBiswomue. IlpuBeneHsl JaHHBIC
OTEYECTBECHHOU u 3apyOexHOM JIUTEparTypsl,
CTaTHCTUYECKUE CBeIeHUs, HWH(POpMalus HOPMATUBHO
IIPaBOBOI'O XapakTepa.

6 OamioB- OOydarmMiics 3HAeT W BIAJACET HABBIKOM
CaMOCTOSITEJIbHOM HCCIe10BaTENbCKOW PabOTHl IO TEME
UCCIIEIOBaHMs;  METOJaMu U MpUEeMaMu  aHaiu3a
TEOPETUIECKHUX W/UIU MPAKTUYECKUX aCMIEKTOB M3y4aeMOn
obnactu.  @DakTHYECKHX  OIIMOOK,  CBSI3aHHBIX  C
MOHUMaHueM mpobiembl, HeT; Trpaduyecku pabdoTa
odopmIIeHa TPABUIILHO.

Xopouio

5 Gamna - BreictaBnsiercs oOydwaromemycsi, eciu padbota
XapaKTePU3YETCsl CMBICIIOBOM LEIBHOCTBIO, CBS3HOCTBIO U
MOCTIeIOBATEIBHOCTBIO U3JIOKEHUS; IOMyIIeHO He Ooree 1
OMMOKH TpPH OOBSACHEHHH CMBICIA WM COJACPIKaHUS
npobsembl.  JIJs  apryMeHTalMud TPUBOMAATCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.

4 o6amma - I[lpomemMoHCTpUpOBaHBI HCCIIEIOBATEIBCKHE
YMEHUSI U HaBbIKH. DaKTHUYECKHX OIIMUOOK, CBS3aHHBIX C
MOHUMaHKEeM TpoOJeMbl, HeT. JlOmyIIeHbl OT/ACIbHBIC
OImMOKH B 0pOpMIICHUU PAOOTHI.

Y I0BIIETBOPUTEIBHO

3 Gamna - BeicraBnsercs oOyudaromemMycsi, eciiu B padbore
CTYJIEHT MPOBOJMT JOCTATOYHO CAMOCTOSITEIbHBIA aHAIN3
OCHOBHBIX  3TallOB M  CMBICJIOBBIX  COCTaBIISIOIIMX
poOeMbl; MOHUMaeT 6a30Bbleé OCHOBBI U TEOPETUYECKOE
000CHOBaHNE BbIOPAaHHOW TEMBI.

2 Oamnna [IpuBrnedeHbl OCHOBHBIE UCTOYHUKH T10
paccmarpuBaemoit Teme. JlomyiieHo He 6osiee 2 ommOoK B
coJiepKaHuu npo0IeMbl, 0pOPMICHUH PAOOTHI.




HeynosnersopurensHo

1 OGamn- BeicraBmsiercss oOyuwaromemycs, ecid paboTa
IIpEACTaBIsET COOOM IEpEeCKa3aHHbI WM TOJHOCTBIO
3aMMCTBOBAaHHBI HCXOJAHBIM TEKCT 0e3 Kakux Obl TO HU
ObUIO KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTYypa U
TEOpeTUYeCcKas COCTaBIAOLIast TeMbl. JlOMyIIeHo TpU WiIH
Oomee Tpex OMMOOK B COJEPKAHUHM PACKPHIBAEMOMU
po6IeMbl, B 0OpMICHHH PaOOTHI.

TEMBI 3CCE (PE®EPATOB, JIOKJIAJIOB, COOBIIEHU) JIJIsSI TIPOBEPKH
YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pazoen 1. Coyuanvno-sxkonomuueckue ochosvl mapkemunza Tema
1.1. Coyuanvno-sxonomuueckue 0CHOGbL MApKeMuH2a
CyIIHOCTh ¥ pOJIb MAPKETUHTa HA COBPEMEHHOM 3TaIle Pa3BUTHS SKOHOMHUKH

MapkeTuHT Kak (paKTop MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH (hUPMBI

Tema 1.2. Mapkemunzosas cpeda npeonpusamus

Tema 1.3. Cecmenmuposeanue, 6b100p ue1eavlx pblHK08

Pazoen 2. Ocnoenvie 31emenmovl KOMNIEKCA MAPKEMUH2A
Tema 2.1. Tosapnas mapkemunzo6as nonumuKa

[Tpobnembl MO3UIIMOHUPOBaHUS U AUPPEPEHIIMPOBAHUS PHIHOYHBIX MTPETI0KEHUI
ITpencraBnenue pe3yIbTaTOB UCCIIE0OBAHNUS ITOKYTIATEIBCKOT0 OBEAEHMSI (Ha

Tema 2.2. I[enosas mapkemunz08as noMumMuKa

Tema 2.3. Cucmema mosapoosusicenus

1.
2. IIpenmer, 00beKT, 3a0anue ¥ GYHKIIUU JIOTUCTUKH
3.
4.  DBOIOLMS KOHLENTYalIbHBIX IOJX0/I0B B MAPKETUHIE
5. B3auMocCBs3b JOTMCTUKY U MAPKETHHIA
1. TIlpouecc ynpaBieHus: MapKETUHIOM
2. Opranu3zanus MapKeTUHIOBOH JeSITEIbHOCTH.
3. OcHOBHBIE (PAKTOPBI MUKPOCPEIBI
4. OcHOBHBIE (PAKTOPBI MAKPOCPEBI KOMITAHUH
5. MHccnenoBanust MapKeTUHIOBOM CpeJibl
1. Krnaccudukanus u XxapakTepucTUKa pbIHKOB IPEAIPUSTHIA
2. CerMeHTHpOBaHUE PHIHKA U TIO3UIIMOHHUPOBAHHE TOBApa
3. Tunbsl KOHKYPEHTHBIX PHIHKOB
4. CymHOoCTb 1 (QyHKIIMM PBIHKA, KJIaCCU(UKAIIUS PHIHKOB
5. CerMeHTanus pbIHKa, CIIOCOOBI ¥ IPUHLIUIIBI €€ IPOBEICHUS
1. CermeHTUpOBaHUE PHIHKA KOHKPETHOTO TOBAapa/yCIyTrH
2.
3.
KOHKPETHOM
TOBAPHOM PBIHKE)
4. KOHBIOHKTYpa phIHKA U (aKTOPHI €€ ONpeaeNIoIIne
5. IIporHo3 KOHBIOHKTYpBI PbIHKA
1. Tosap kak >neMeHT MapKeTHHTa. XapaKTEPUCTHKA TOBAPOB
2. MapkeTuHroBas mporpaMmma pa3paboTKi HOBOT'O TOBapa
3.  Konuenmws >kn3HEHHOTO IMKJIA TOBapa
1. TlonuTtuka pacupeneneHus B MApKETHHTE.
2. Brpi0op kaHaJI0B pacipeeneHusl.
3. IIporecc ToBapOABMKCHHUSI.
4.

HoBble ToBapbl Ha phIHKE: BUBI, MPOLECC CO3JaHUs T€HEpaIluu UJIeH U UX
KOMMEPIHATTN3aIH, TIOJIXO0/IbI K OIICHKE PE3yIbTATHBHOCTH.




5.

6.

ToBapHbIe 3HaKU — HEMATepUAIbHBIN aKTUB KOMITAHUU: CYIIIHOCTh, aTPUOYTHI, TOAXO0/IbI K
OLICHKE, TEXHOJIOTUU CO3[JaHUs U Pa3BUTHS, 3alIUTa UCKIIOUYUTEIbHBIX MIPaB.
YnakoBka ToBapa B CUCTEME TOBAPHOM MOJUTHKU: CYIITHOCTh, MAPKETUHIOBas pOJib,
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Pazoen 3. Cmpamezuueckoe ynpasnenue u MapKemunz
Tema 3.1. Mapkemunzosvie KOMMyHUKAyuu

CyIIHOCTS U LIeTI MapKETHHTOBOT0 IEHOOOPa30BaHuUs
Tunbl KOHKYPEHTHBIX PHIHKOB
Dtarbl pacyera IeHbI
Crpaterus u TakTHKa [IECHOOOPa30BaHHUS
MapkeruHroBas HH()OpPMAITMOHHAS CUCTEMa U MAPKETHHTOBast UHPOPMAIIHS B CTPYKTYpe
o01Iero yrpaBieHUs KOMIIaHUEH.
VYrpasneHnre TOBapHbIM aCCOPTUMEHTOM KOMIIAHUU: BAPUAHTHI CTPATET UM U UX
3¢ (HEKTUBHOCTS.

. JKu3HeHHbIH LUK TOBapa: CylIHOCTb, OCHOBHBIC 3TaIlbl, CBA3b C ) KU3HCHHBIM LIUKJIOM 1

CTPATCrusAMU KOMITaHUN

. TOBapHaH IMOJINTUKA B CUCTEME KOMIIJICKCA MAPKETHUHTI'A: CYIIIHOCTh, UHCTPYMCHTHI,

0COOEHHOCTH peanu3aluy U yIpaBIeHUs.

Tema 3.2. Mapkemunzoebvle uccie008anus
Komruieke MapKeTHUHIOBBIX KOMMYHHUKaLIUH
I[Tpornecc BbIOOpa KOMILIEKCa IPOIBUKEHUS TOBApa
CpencTBa KOMILIEKCa MAPKETUHIOBBIX KOMMYHUKALIUT
Peknama kak HHCTpYMEHT (POPMUPOBAHUS CIPOCA U CTUMYJIMPOBAHUS CObITA
O} PeKTUBHOCTH 1 HETOCTATKH PA3JIMYHBIX BAPHAHTOB BHIOOPA I1€JIEBOTO PHIHKA.
Crpareruy No3ULMOHUPOBAHUS: CYIIHOCTh, OCOOEHHOCTH Pean3allii, CBSI3b C UMHJKEM
KOMITaHHH.
MapxkeTHHroBasi cTpaTerus AJs LeJIeBOro CerMeHTa.
MapKeTHHIOBBIE NCCIIEIOBAHMS: ITAIlbl, BUABI, METOJIbI U HHCTPYMEHTBI IIPOBEICHUS.
MerTtob1 cOopa 1 aHanM3a MapKETUHIOBOM HHGopMauu: 3h(PEeKTUBHOCTb U HEJOCTATKH.

Tema 3.3. Cmpamezuueckoe nianupoeanue

BnusiHue noBeneHus moTpeduTesieit Ha mpolecc IeHO00pa30BaHMs.

I'ocynapcTBeHHOE peryinpoBaHue IEHOOOpa30BaHMsl B YCIOBUSAX PHIHOYHONW SKOHOMUKH.
DKOHOMUYECKUI 1 MapPKETUHTOBBIM CMBICI LIEHOOOPa30BaHMUs, UX OCHOBHBIE OTJINYHS.
4.3HaveHue NpoLeccoB MAPKETUHIOBOT'0 IIEHOOOPa30BaHus B 00IIEM KOMILIEKCe
MapKEeTUHTa IPEIITPUITHS.

MapkeTrHroBas JesITelIbHOCTh KOMITAHUU KaK O0OBEKT YIpaBJICHHS.

CoBpeMeHHbIE TPOOIEMBI 1 OCOOEHHOCTH Pa3BUTHSI MAPKETUHTOBOM JIEATETLHOCTH.
BnusiHre pakTopoB BHyTpeHHEH cpe/bl OpraHu3aliii Ha MapKETUHTOBYIO JESTEIbHOCTD.
BnusiHue ¢pakTopoB BHELTHEN cpe/bl OpraHUu3allii Ha MApKETHHIOBYIO 1S TEIBHOCTb.
KitroueBbie KOHLIETIIIMY MAapKETUHTA U UX CBA3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHHH.

. OcobeHHOCTH YHIpaBJICHUS LCJICBBIM PBIHKOM U TCXHOJIOTHA CCIMCHTAUNU: IIPUHIUIIBI,

MOJIXO/Ibl, UHCTPYMEHTAPHUH.



2.5. PexomeHaanum no oleHUBAHUIO Pe3YJIbTATOB
KOHTPOJIA 3HAHUH 110 pa3aeny

MakcuMaJibLHOe

KOJIM4ecTBo 0a10B -10 Kputepun

10 -9 GamnoB - BrictaBnsiercs oOyd4aromemycsi, €Cld OTBET
MOKa3bIBaeT TIIyOOKOE M CHCTEMaTH4eCKOe 3HAHUE BCETO
IpPOrpaMMHOTO MaTepualla M  CTPYKTYPbl KOHKPETHOTO
BOIIPOCa, a TaKXEe OCHOBHOTO COJAEpKaHHUS U HOBAIHUii
JIEKIIMOHHOT'0 Kypca 10 CPAaBHEHMIO C YUeOHOM JTUTEpaTypoi.
8-7 G6amnoB - OOyyaromuiics IEMOHCTPUPYET OTYETIMBOE W
cB0OOHOE BJIQ/ICHUE KOHIIENTYaIbHO-TIOHITUHHBIM
amnmaparoM,  HAay4YHbIM  SI3BIKOM M TEPMHHOJIOTHEH
COOTBETCTBYIOIICH Hay4YHOW oOjacTu. 3HAHWE OCHOBHOM
JTUTEPATYPHI u 3HaKOMCTBO c JIONIOJTHUTEIBHO
PEKOMEHI0BaHHOM JuTeparypoil. Jlornuecku KOppeKTHOE U
yOeauTeNbHOE H3I0KEHHE OTBETA

OT1TIU4yHO

6 -5 6amoB - BeicTaBnsercs o0ydaromemMycs, €CiIM ero OTBET
JEMOHCTPUPYET 3HAaHUE Y3JOBBIX NpPOOJIEeM MpOorpamMmbl |
OCHOBHOT'O  COJEp)KaHUs JIEKIIMOHHOTO Kypca; yMEHHE
II0JIb30BAaTbCA KOHIIENTYaJbHO IOHATHMHBIM aIlapaToM B
IIpoIecce aHaIKM3a OCHOBHBIX MPOOJIEM B PAMKax JAHHOM TeMBbI;
3HaHHWE BaXHEWIIMX pPadOT U3 CHUCKA PEKOMEHJIO0BAaHHOM
IuTepaTyphl. B 1enoM sorndecku KOppeKTHOE, HO HE BCeraa
TOYHOE ¥ ApI'YMEHTHUPOBAHHOE U3JI0KEHUE OTBETA

Xopor1rio

4-3 Ganna - BeicraBnsiercs 00ydaromieMycsi, €Clid €ro OTBET
JI€MOHCTPHUPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS
BOKHEWIIMX  PA3feNoB  INPOTPaMMBl M COJEpXKaHUs
JIEKIIMOHHOTO Kypca; 3aTPyIHEHHs C UCTIOIb30BAHUEM HAyUHO-
y):[OBJ'IeTBOpI/ITCHI)HO MOHSTHHHOTO amnmnapara W TCPMHUHOJOTHU  JHUCHUITIIMHBI;
HEMOJHOe 3HAKOMCTBO C PEKOMEHJIOBAHHOM JUTepaTypoi;
YaCTUYHBIC 3aTPYAHCHHUA C BBIIIOJIHCHUCM HNPCAYCMOTPECHHBIX
IIpOrpamMMoii 3a1aHui; CTpeMIIeHHE JJOTMYECKH OIPeIeIEHHO U
MIOCJIEAOBATENbHO U3JI0KUTH OTBET

2-1 Gamn - BoicTaBnsieTcst oOydaroumiemycs, €Clii €ro OTBET
JI€MOHCTPHUPYET HE3HaHUE, INOO0 OTPHIBOYHOE MPEACTABICHUE O
HeyﬂogneTBopHTeano TaHHOM  mpoOjeMe B  paMKax  y4eOHO-TIpOrpaMMHOTO
MaTepHuaia; HEyMEHHE HCIOJIb30BaTh MOHATHHHBIN ammapar;
OTCYTCTBHUE JIOTHUECKOM CBS3U B OTBETE

akrown

3AJAHMA JJIA TPOBEPKHU YPOBHA COOPMUPOBAHHOCTH
KOMIIETEHIIUA
3aaHus K KOHTPOJIIO 3HAHUH
no pazaenay 1 «CounanbHO-3KOHOMHYECKHE OCHOBBI MAPKETHHI )

BAPHUAHT Ne 1
3aganue 1.
Onpeznenute, BEPHBIMA WM JIOKHBIMHU SIBJISIFOTCSI TIPUBEICHHBIC HU)KE BBICKA3bIBAHUS,
OTBETHB «JIa» B CIIy4ae, €CIIU BBICKAa3bIBAHUE, 110 BAallleMy MHEHUIO, BEPHO, U «HET», €CITH OHO
OIIMOOYHO.

Hcneuennsrit 111 ceMeHHOTO OTPeOICHHS XJIe0 SIBIISIETCS TOBAPOM.

MQI[I/II_[I/IHCKEUI MMoMoIIb Bpada HC ABJISICTCA TOBApPOM.

PbIHOYHBINM TOTEHITMAT MEHBIIIE EMKOCTH PHIHKA.

Ha priake npogasiia cipoc npeBbIIaeT NpeaioKeHue.

O peanuzanyy KOHUEMIIUN MapKETHHTa MIPEK]IE BCEI0 UMEET CMBICII TOBOPUTH Ha PhIHKE




IMOKYIIaTeJIs.

6.

Peaﬂmaunﬂ MAapKCTHUHTA ITPCATIoJaaracT HeJICHaIIpaBJICHHOC BOSIIGIZCTBHG Ha PBIHOK B LCJIAX

hopmMupoBaHKS TOTPEOHOCTEH U MOKYMATEIBCKUX MTPEAMIOYTESHUHN I 00CCTICUSHHS

7.

3 PEeKTUBHOM MPOAAKH TPOU3BOAUMBIX TOBAPOB.
Peanu3ys MapKeTHHT, CBOM UHTEPECHI B OJTYYEHHH MPUOBLUTH IPEATPUHUMATEIb

obecreunBaeT 3a CueT yAOBJICTBOPCHUS MTOTPEOHOCTEl MOKynaTene.

8.

Mukpocpena MapKeTHHTa 00YCIIOBIICHA COCTOSIHUEM SKOHOMUKH, JIeMOTpaduu, NOIUTHKH,

MpaBa, KyJbTYpbl, HAYKH U TEXHUKH, OKPY>KAIOLIECH Cpebl.

9.

Crny>x06a yripaBiieHUs MAPKETUHIOM OIPEENSIeT 00JIaCTh AeSTeIbHOCTH MPEATIPHUAITHS.

10. Kaxas KoHKpeTHas Hy/1a I0-pa3HOMY BOCIIPUHUMAETCSI OTAEIbHBIMU JIFOJJbMH U 3aBUCUT
MIPEX/Ie BCETO OT KyJIBTYPHOTO U JINYHOCTHOTO COCTOSIHUS MHAWBUYYMA.

11. MapkeTosory B KakJJoM KOHKPETHOM ClIy4ae He0OXOAUMO OTBICKATh NOTpeOUTENeH U
BBISIBUTDH CYILIECTBYIOLIME MOTPEOHOCTH, YCTAHOBUTH (DaKTOPBI, OKA3bIBAIOIIME BIUSHUE HA
(bopMHpOBaHKE COOTBETCTBYIOLIUX MOTPEOHOCTEN, TPOBECTHU UX AHAIIU3 U ONPEAEIUTh, KaK
JaHHbIe TOTPEOHOCTH OyIyT pa3BUBATHCS B OyIyIIEM.

12. Peanu3yst KOHLENIUIO COLMAIBHO-3TUYHOIO MAPKETHUHTA, IPEANPHUHUMATENb YUYUTHIBAET
MHTEPECHI OOIIECTBA B IIEJIOM.

13. Hcmonb3ys MapKETHHT, IPEIIPUHIMATETh MOXKET CO3/[aTh CUTYAIHH, UMEIOINE KaK
MIO3UTHBHBIE, TAK U HETaTUBHbIE ITOCIIECACTBUS [l YelIOBEKa.

14.Ha wMukpocpemy MapKeTMHTra HE OKa3blBalOT BIHUSHHE (AKTOPBL, OOYCIIOBICHHBIC
NeSITeIbHOCTBIO KIIMEHTOB M KOHTAKTHBIX ayJUTOPUH.

15. Cnyx0a ymnpaBieHus: MapKETUHTOM HE Y4acTBYET B OOOCHOBAHUM CTPATETHH PAa3BHTHUS
IPEATIPUATHSL.

1.

3aoanue 2.

KHuKHBIM MarasuH CyIiecTBYeT Ha pPbIHKE ropoja HECKOJIbKO AecatuieTuil. OH numeer
TPaJMLIMOHHYIO CETh IIOCTABIIMKOB, IIOCTOSHHBIX noTpedurteneil. Ilepconan wmarasuna
CTaOMIIbHBINM, UMEEeT BBICOKYIO KBaluGuKanuioo. B MarasuHe npusTHbIl uHTEphep. TOprosble
3aJbl OCHAIIECHBI YJOOHBIMH CTEJIa)KaMHU, MITKOH MeOenbio. ACCOPTUMEHT pPAacCUUTaH Ha
noTpeOUTeNel C pa3HBIMH YPOBHSIMH JIOCTAaTKa M OTPa)KaeT KYJIbTYPHBIC IPEANOYTCHHUS
LIEJIEBBIX AyAUTOPHUIl OpraHu3aluy.

3aoanue 3.

Konnurepckas ¢abpuka paboraet Ha pbiHke 6osee 50 JeT, UMEeT YCTONYUBBIE CBSA3U C
MOCTaBIIMKAMU U HIMPOKYIO CeTh COBITOBBIX opraHu3auuid. Kommanus motpatuia Gonblive
cpeacTBa Ha pa3padOTKy HOBOW HAuMHKK il KOH(perT. briaromaps yimydmeHWIO BKYCOBBIX
CBOWCTB TOBapa-HOBMHKHM (paOpuKa IMOBBICHIIA CBOIO OO0 Ha pbiHKE Ha 12 %. Ilpu stom
OINTOBasl 1I€Ha HOBOTI'O TOBapa BBILIE LIEHbl TPAJULIUOHHBIX u3Aenuil gaOpuku Ha 10 %. B
MEPBYIO0 Oyepeab HOBMHKA IMOSIBHJIACh B (PUPMEHHBIX Mara3uHax HpeANpHUsTHs, 3aTeM - y
JTUCTPUOYTOPOB.

BAPUAHT Ne 2.
3ananue 1. OnpeﬂeJmTe, BEPHBIMU HJIN JIOKHBIMU SBJIAIOTCA NPUBECACHHBIC HUXKE
BBICKA3bIBAHUS, OTBCTUB «Aa» B ClIydac, CCJIM BbBICKA3bIBAHUC, I10 BAllICMy MHCHUIO, BEPHO, U
«HET», €CJIIN OHO OIIMOOYHO.
Eciu OpeaAnpuUATUC TPOAACT CBOU TOBAPLI 3a IPCACIIaMU CBOCTO IrocyAapCTBa, TO OHO

peanu3yeT MEXIyHapOIHbI MapKETHHT.

2.

3.

Haubonee yacTo MapKeTHHT pealu3yroT MPeIpUsiTHs, IPOU3BOASAIINE TPOTYKIIUIO
MIPOM3BOJICTBEHHOTO HA3HAYEHUS, YEM MIPEIIPUSATHS, U3TOTOBISIONINE TOTPEOUTETHCKIE TOBAPHI.
HexomMepueckue opraHu3aiiy - TeaTpbl, My3eH, HEPKBH, CHM(OHUYECKHE OPKECTPHI - B

CBOEH JIEATENIbHOCTH HE UCTIOIb3YIOT MapKETHHT .

4.
S.

OcymiecTBiIsist AIEKTPOHHYIO TOPrOBJIIO, MPEINPUATHE PEaTU3yeT NMPSMON MapKETHHT.
OcymiecTBiIsisl BHEIIHEAKOHOMUYECKYIO JESITEIBHOCTD, PEANIPHUITHE BCET 1A PEATTU3YET

MEXyHApOIHBIM MAPKETHHT .

6.
7.

Peanu3ys mexx1yHapOAHbII MapKETHHT, IPEANPUATHIO HE clieAyeT yunTeiBath 4 C.
OnHolt U3 3aja4 MEX/yHApOTHOTO MApKETUHTA SIBJISIETCS] yCTAaHOBJIEHHUE 11eJIECO00pa3HOCTH

BBIXOJa MPEANIPHUATHUSA Ha BHCIIHWEC PBIHKH.

8.

Cpe;[a MCKAYHAPOAHOI'O MAPKETHUHT'A JOJIKHA U3YYATbCA U YUUTBIBATHCSA HE3aBUCUMO OT

TOTO, B Kakou CTpaHC HAXOJUTCA NPCANPUATUEC, OCYHICCTBIIAIONICC BHCITHEOKOHOMUYCCKYIO



JESATEITbHOCTb.
9. Crnenyer yuuThIBaTh, YTO HEKOHTPOJIUPYEMBIE (PaKTOPHI MOTYT UMETh HEKOTOPBIE PA3TUIHUs
Ha BHEITHUX PBIHKAX IO CPABHEHHIO C TeM, KaKOBBI OHH Ha BHYTPEHHEM pPBIHKE.
10. Cuyx0a ynpaBieHusi MApKETHHIOM HE yU9aCTBYET B 000CHOBAaHHHM CTPATETUN PA3BUTHS
IpeIpPUSTHSL.
11. IIpomaBerr MpOBOIUT CETMEHTUPOBAHHUE PHIHKA, €CIIM OH CYUTAET, YTO €r0 TOBAP IpUEMIIEM
JIMIIb JUISL OIPE/ICIIEHHOM IPYTITBI TOTPEOUTENEH.
12. HaueneBoM pbIHKE IPEANPHUATHIO HE CIEIYET U3ydaTh OBEACHUE MOKyIaTeeH 1
OTpeOUTENEH.
13. TIpu o6ocHOBaHMH KOMIUIEKCA MAPKETUHTA CITY)KOE yIpaBIICHUS] MAPKETHHTOM HE CIIETyeT
HOJIKJIIOYATH K €r0 pa3pabdoTKe U peal3alii COOTBETCTBYIOMNE (DyHKIIMOHAIBHBIC
HOJIpa3ACIeHuUs PEeIIPUSTHS.

14. Peanu3ys MapKeTHHT, IPEAIIPUSATHIO HE CIITYET YUUTHIBATh HHTEPECHI OTICIBHBIX
OOIIECTBEHHBIX OPraHU3aIMi, ACCOUALNI U PAa3INYHBIX OOIECTB.
15. Ilpennpusitue, peanu3ys MHOTOYPOBHEBbI MapKETHHT, CIIOJIB3YET PA3IMYHbBIE CTPYKTYPBI
111 00ECTIEYEeHNUS TIPOIaXKH N3TOTOBIIIEMBIX TOBAPOB.

3aganme 2. 3aBoJ 1O MPOU3BOJACTBY KOMOMKOPMOB, CTPEMSCH PaCIIMPUTh PBIHOK COBITA,
clenain cephE3HbIe BIOXKEHHS B MOJCPHHM3AIMIO NMPOU3BOACTBA, HA OCHOBE YEro OBLIM IMOHMKEHBI
OTIYCKHBIC LIEHBl Ha MPOAYKUUIO. Tereps 3aBOA MMEET LEHOBOE IMPEUMYIIECTBO IEPel] CBOMMHU
OCHOBHBIMH KOHKypeHTaMHu. ToBap peanusyeTrcs KaK HampsMyl TMOTPEOHUTENIsIM MOCPEICTBOM
COTPYJHHKOB COOCTBEHHOT'O TOPrOBOTO OT/IEJIA, TaK M Yepe3 CUCTEMY TUCTPHOYTOPOB.

3aganue 3. CeTh CaJIOHOB COTOBOM CBSI3M BKJIIOYMJIA B CBOM aCCOPTUMEHT HOBYIO MOJIENb
mudpoBoro ¢oroanmnapara. bpeH1 KOMIaHUH-NPOU3BOAUTENS JaHHOTO TOBapa IIMPOKO W3BECTEH
Ha pbiHKe. CeTh CaJOHOB NPEIOCTABISET JOMOJHHUTEIbHBIE YCIYTW CBOMM IOTPEOHTEISIM:
rapaHTHHOE M TIOCJETapaHTUiiHOe OOCIy)XMBaHHE KyIUIeHHOM TexHuku. llena mmdposoro
¢doroamnmapara yCTaHOBJIEHA Ha YPOBHE IIeH Mara3nHOB-KOHKYPEHTOB

3agaHus K KOHTPOJIIO 3HAHMI
no pazaeny 2 «OCHOBHBIE 3JIEMEHTHI KOMILJIEKCA MAPKETHHI a»

3aganue 1.
VYkaxute pakTopbl MAPKETHHTOBOM CpeJibl, KOTOPbIE MOTYT BIUATH Ha padOTy OpraHu3aIuy.
NuauBuayanbHbId IpeIIpUHUMATENb UMEET CETh JIETHUX Kade B TOPOJE C HAaCEIeHHEM
okonmo 100 Teicsu denmoBeK. Y TMpeANpPUHUMATENS HaJaKeHbl CTaOWIbHBIE CBS3H C

nocTaBiukam. [Ipeanonaraercst pacmupenue 6uzHeca, 1y 4ero 0epercst B 0aHKe KPEIUT.
3aganue 2. PackpbITh BOIPOCHI.

DTarbl )KU3HEHHOTO 1IMKJIA TOBapa.

MeToap! IeHO00pa30BaHMs, OPUEHTHPOBAHHBIC HA pacXobl. [LITF0Cckl 1 MUHYCBHI

Crtpateruu, CBA3aHHbIE C BHIBOJIOM HOBOT'O TOBapa Ha PHIHOK.

Mopuenb nporiecca KOMMYHHUKAIIMN B €70 OCHOBHBIE SJIEMEHTHI.

3anganmue 3. Ha3Barp TepmuH:

. - KaHaJI pacrpeieNieHue, KOTOPbIH BKIIOYAeT OJHOTO MOCPEIHUKA: «IIPOU3BOIUTEIND -
PO3HHUYHASI TOPTOBIIS - MOTPEOUTEIBY, «IIPOU3BOAUTEND - TOPTOBBIA areHT - TOTPEOUTEIHY.
- IpeJIaraeMblid pa3HBIMU MPOJIaBIIaMHU, HO KOTOPBIM BOCIIPUHUMAETCS

MOKyTaTeIsIMHU KaK OJTHOPOJIHBIHN (MOJIOKO, MacyIo, 3€pHO, METAILT, KO(pe, OJTHOTO COPTa M KaueCTBa).

el A

- 3TO COBOKYITHOCTb JIEHCTBUH U CPEICTB, C MOMOIIbIO KOTOPBIX (upMa mepeaaer
uHpOpMaLMI0O O ToBape WM (UpME Ha PBIHOK MM (QUPMBI, H3y4aeT MOTPEOHOCTH
noTpeduTeneil, CTuMyJIUpyeT UX K MOKYNKE U YIPaBIsSET CIPOCOM.

3aganue 4. [lath onpeaencHue:

1. CrumynupoBaHue cObITA.

2. TlepconanbHas Mpoaaxa.

3. Tlpsmoii MapKeTHHT.

3aoanue 5.

Omnwucatp 1100yI0 CYIIECTBYIONIYIO peKJIaMy Ha KOHKPETHOM IpuMepe. BuIsiBUTH ee

IPEUMYIIECTBA U HEJOCTATKH.

IIpunymaTh anbTEpHATUBHBIN CIIOTaH K TOBAPY, KOTOPBIM PEKIAMUPYIOT.



BAPUAHT Ne 2.
3aoanue 1.
Bribepure Hanbosee MoaAXOAAIINI BUA MAPKETHHIA K CIEIYIOIUM CUTyallusIM Ha PhIHKE.
AprymeHTHpyiiTe cBoil oTBeT. Kakne MeponpusTus B paMKax BBIOPAaHHOTO BHAa MapKETHHTa
Bbl CYUTAETE HEOOXOAUMO UCIOIB30BATh?

Curyanus Ha pbIHKe Bua MapkeTuHra, MeponpusTus

1. 3HaunTEeNBLHASA YACTh
HaceJIeHMS HE IeNaroT
MIPUBUBKHU OT TPHUIITIA
BCJIEJICTBHE HETATHBHOT'O
OTHOILIEHHUS K HUM

2. B nmocnequue roasl B
PecryGnuke Habmomaercs
CHIDKEHHE TIOTPEOJICHHUS MOJIOKA

3. OKOHOMUYECKUI KPU3HC
MIPAKTUYECKH HE OTPA3HIICS HA
PBIHKE KOHAUTEPCKUX TOBAPOB.
YPpOBEHB CYIIECTBYIOIIETO
CIpoca yCTpauBaeT
OOJIBIIIMHCTBO UTPOKOB HA PHIHKE.

3aganue 2. PackpbITh BOIIPOCHI:
Turbl KOHKYPEHTHBIX PBIHKOB.
PriHouHBIE MeTOIBI LIeHOOOpa3oBanus. [1IFOCH 1 MUHYCHI.
KoHKypeHTHbIE 1IEHOBbIE CTPaTeTH.
VYkazaTe HEOCTAIOIIKE ATAIbl BOCTIPUATHS TOBAapa MOTPEOUTENISIMHU.

™ . ™
O3HaAKOMITEHIG H ? H OugHia ? R [ Bocnpuatie ]
N

5. DTarbl )KU3HEHHOTO [UKJIa TOBapa.

PonhdRE

h

3ananue 3. Ha3ath TepMuH:

- KOJIMYECTBO MOCPEIHUKOB Ha KakJOM ypOBHE KaHaja pacnpenenenus. lllupuna
KaHaja OIPENEesseTCsl TEM, CKOJIBKO HE3aBHCHMBIX YYAaCTHHKOB KaHalla pPACHpeneiIcHUs
UMeEeTCsl Ha OTJEJIbHOM YpOBHE COBITOBOM ILI€NH: CKOJBKO ONTOBBIX IMOKymareneil Oynaer
IPUBJIEUEHO K COBITY, CKOJIBKO COBITOBBIX ar€HTOB HEOOXOAMMO U JIp.

- KaHaJ pacnpezeseHus, eciu pupma UCIOIb3YeT NMPSAMYI CUCTEMY pacHpeeseHus
«TIPOU3BOAMTENb - TOTPEOUTENb», OH TOJIY4YMJI CBOE HAa3BaHWE U3-32 OTCYTCTBHUSA
MOCPEAHUYECKOTO 3B€HA B IIEMH TOBAPOIBUKEHHUSL.

- 3TO IUIaTHas (opMa He MEePCOHAILHOTO MPEACTABICHUS U MPOJIBUKEHUS TOBapa, uaen
yepes cpeicTBa MacCcoBOM MH(OPMALINH, a TAKXKE C UCTIOJIb30BaHUEM MPSMOTO
MapKeTHHTA.

3ananmue 4. Jlath onpenencHue
1. TuddepenumpoBaHHbIil TOBap.
2. IMabnuk puneitmns (PR).
3. CtumynupoBaHue cObITa.

3aganue 5. Onmcats TH0OYIO CYIIECTBYIOIIYIO PEKIaMy Ha KOHKPETHOM IIpUMeEpe.
BrigaBuTh ee NpeuMyIeCTBa U HCJOCTATKH.
[IpunyMath anbTepHATUBHBIN CIIOTaH K TOBAPY, KOTOPBIN PEKIaMUPYETCS



3amaHust K KOHTPOJIIO 3HaHUH 1o pazaeny 3. CTpaTernyeckoe ynpaBieHne U MApKETHHT
BAPUAHT Ne 1.
3aganue 1. 3yueHue 31eMeHTOB KOMMYHHKAITMOHHOTO Tipoliecca. Bribepute pexkiiamHoe
o0BsiBNIEHHE U3 razeTsl. Onpenenure:
® KTO €ro OTIIPaBHUTCIIb,
*  KTO MOXeET OBITh €ro MoyyyaTesiem,
*  KakuM o0pa3oM OHO 3aKOJMPOBAHO,
*  CyILIECTBYIOUIHE ITYMOBbBIE IIOMEXH,
*  Kakwue criocoObl 00paTHON CBSI3U MOXKHO HCIIONB30BATh.

3aganume 2. OmnpeneneHue MapKETUHIOBOM M HE MapKETUHIOBOM KOMMYHUKALWU.
[IpuBequTe npumep MApKETUHIOBOM M HE MapKETMHIOBOM KoMMyHHUKanuu. lIpomymaiite
a51eMeHTHI () (HEKTUBHONM MapKETUHTOBO KOMMYHHKAIIHH.

3aoanue 3 upma «APT» uccnemyer ToBapbl cCBOMX KOHKYPEHTOB hupMbl «IAP» u «JIMK». s
storo Obu10 omnpouieHo 100 mokymnareneii, KOTOPbIE OMPEACIUIN CBO€ OTHOIICHUE 0 CIEAYIOIIUM
napaMmeTpam ToBapa, IOCTaBUB KaxJA0H pupMe Mo KaxkI0My TapaMeTpy TOBapa OIIEHKY B Ipeenax
5 6amtoB. BpUIM TOTYYEHBI CIEIYIONINE CPETHIE OIICHKH 0 TOBAPY Kax 101 (hUPMBI:

®dupma «APT» «J1AP» «JIMK»
KauecTtBO 45 2,2 3,0
Llena 50 3,3 42
Cepuc 11 40 3,1

Onpenenurte MO3ULKHU KaKI0M (PUPMBI IO BCEM TPEM TapaMeTpam U CPETHIOI0 MO3UINIO KaXXKI0H
¢upmsl. Kakas pupma 3aHUMAET JIyUIITYIO CPEIHIOI0 MO3ULIAI0?

BAPUAHT Ne 2.

3aoanue 1. Pacuer onTUMalbHON YMCIEHHOCTH oOTAena cObiTa. OnpenenuTs ONTUMAaJIbHYIO
YHUCIIEHHOCTh pa0OTHUKOB CITY»ObI cOBITa, €clii (prupMa uMeeT KIUeHTOB Tuna AA - 20, KIIMEHTOB
tuna A - 35, B -37, C -128, D - 154 xnuentoB. Ha ogHoro kivenTa tuma AA cObITOBOM pabOTHUK
3aTpayuBaeT 2 yaca B HEAEN0, KIMeHTa Thuna A -14 B Hexemo, kiveHta tuna B - 40 MuHyT B
Henenmo, knuenTa Tina C - SOMuH B Mecsl, knueHTa Tina D - 30 mun B Mecs1l. B mianupyemom
nepuone 90 Hepabouux AHEH, pabOTHHUK HWMEIOT OTIYCK MPOAODKUTENbHOCThIO 20 mHEl,
IIaHupyercs, 4yTo 1 paboTHHUK He OoJiee 5 AHEN OTCYTCTBOBaTh Ha pabote no Gosesznu. [Ipu aTom
pabOTHUK cIayXObl cObITa Ha OOlIeHHWE ¢ KIUeHTaMu TpaTUT He Oonee 80% c¢onHma paboyero
BPEMEHHU.

3aganue 2 BciomHHTE 0 KAKOM-JIMOO TOBape WM YCIIyTe, peKiiaMma KOTOPOTO MPOBOIMIIACH B
nocienHee Bpems. Haliiure B me4aTHbIX MaTepuanax MmociaeHIO PeKIaMy U pekiamy, KoTopas
myonukoBanack panee. [IpoBeauTe aHanu3 peKIaMHbBIX OOBSBICHHIA.

A) HackomnbKo mocne1oBaTeIbHbl pEKIIaMHbIE COOOIICHNUS, IPEICTABICHHBIC B PA3HBIE TOIBI?
b) Ha xakyro peakmuio, ¢ Bamieid TOYKH 3pEHHs, ObLla HAIlCJICHAa TOCJIEIHSS KaMIaHWs: Ha
OCO3HaHUE, 3HaHUE, KEJIaHHe, MPEANOUYTEHUE WU TTOKYTKY ToBapa?
B) Kax BbI mymaeTe, TOCTHUTIIA JTU 3Ta peKJIaMHasl KaMIIaHUsI CBOUX IIeJIeH?
OOBbsicCHUTE CBOI OTBET.

3aoanue 3 Kakoe pelieHue MNPUHATH [0 BHIOOPY KaHala paclpeleieHus Mo KPUTEPHUIo
s dextuBHOCTU? BBIOOP U3 TPEX AIbTEPHATHUB:

— KaHaJI HyJIEBOI'O YPOBHS: pacXo/bl, CBS3aHHBIE C COJAEPKaHUEM COOCTBEHHOW PO3HUYHOI
TOProBoOi ceTH, cocTaBisoT 150 muH py6., u3nepxku obpamenus — 100 maH py0., mpuOBLIL OT
peanu3zanuu ToBapa — 500 miH pyo.;

— OJIHOYPOBHEBBIN KaHaJl (MCIOJIb30BAHNE MTOCPEAHUKA — PO3HUYHON TOPrOBIIN): U3IEPKKU
obparmienus — 60 miH pyo0., mpuOsLUTH — 30 MIH pYO.;

— JIByXypOBHEBBbIM KaHaa (IIPOM3BOAMUTENb IPOAAET TOBAP ONTOBOMY IIOCPEIHHKY):
u3nepxku oopamenus — 40 miH py6., mpudsuts — 120 MitH pyo.



2.6. PexoMeHIauMu Mo OLEHWBAHUIO Pe3yJIbTATOB HHAUBUAYAJIbHBIX

3aJaHul

MakcumaabHoe
KOJIMYECTBO 0aJLJI0B - 3

Kpurepun

OT1iIn4yHO

3 Oamra - BeicraBusercs oOydaromemycs, €ciu
OTBET IOKAa3bIBACT TIIIyOOKOE M CHUCTEMAaTHYECKOE 3HaHUE
BCErO0  IIPOrPaMMHOI0  MaTepuaisa U CTPYKTYpbl
KOHKPETHOI'O0 BOIIPOCA, a TAK’KE€ OCHOBHOI'O COJIEpPKaHUS U
HOBAIIMI JIEKIIMOHHOTO Kypca IO CPaBHEHHIO ¢ yueOHOU
autepaTypoil. O0yuaronuiicss 1eMOHCTPUPYET OTUETIMBOE
U CBOOOJHOE BJIAJCHHE KOHIENTYaJbHO-TIOHATHIHHBIM
anrapaToM, Hay4HbIM  SI3BIKOM U TEPMHHOJOTHUEU
COOTBETCTBYIOIIEH Hay4YHOW oOJiacTh. 3HaAHWE OCHOBHOMU
JUTEpaTyppl M 3HAKOMCTBO  C  JONOJIHUTEIBHO
PEKOMEHJOBAHHOM JuTepaTypoid. JIornueckn KOppeKTHOE U
yOeIuTeNbHOE U3JI0KEHUE OTBETA

Xopouio

2 Oamia - BeicTaBigercs oOydaromiemycsi, €Clid €ro
OTBET  JEMOHCTPUPYET 3HaHUE  Y3JOBBIX  IpodieM
IpOrpaMMbl M OCHOBHOTO COJAEpXaHHS JIEKIIMOHHOTO
Kypca; yMEHHUE NO0JIb30BaAThCs KOHLENTYalIbHO MOHATUHHBIM
ammapatoM B IIpOIEcce aHaM3a OCHOBHBIX Npo0JieM B
paMKax JaHHOM TeMbl; 3HAHHWE BaKHEHIIMX paboT wu3
CIIUCKAa PEKOMEHJIOBAaHHOM  JTeparypel. B nenom
JOTMYECKH KOPPEKTHOEe, HO HE Bcerja TOYHOE U
apryMEeHTHPOBAHHOE U3JI0KEHHE OTBETA

Y I0BIIETBOPUTEIBHO

1 6amn - BoicTaBnsercs oOyuarolieMycs, €ciid ero
OTBET JIEMOHCTpUpPYET (parMeHTapHbIE, MOBEPXHOCTHHIC
3HaHUSA BAXHEUIIUX PA3ACIIOB IPOTPaMMBI U COACpKAHUSA
JEKIUOHHOIO Kypca; 3aTpPyAHEHHS C HCIIOIb30BAHUEM
HAay4YHO-TIOHATUMHOIO  ammapara W TEPMHUHOJIOTUU
JUCHHUIIIMHBI;, HEMOJIHOE 3HAKOMCTBO C PEKOMEHIAOBAHHOU
JUTEPATypOl; YaCTUYHBIC 3aTPYAHEHUS C BBIIOJHEHUEM
IIPEAYCMOTPEHHBIX IMPOrPaMMOM  3aJaHUM; CTPEMIICHUE
JIOTUYECKU OIPENCICHHO M IOCIEAOBATECIBHO H3JI0KUTh
OTBET

HeynoBnerBopurensHO

Menee 1 Gamna. BeictaBnsercs oOyuwaromemycs,
€ClIi ero OTBET JEMOHCTpPUpPYET He3HaHue, JHbo
OTPBIBOYHOE TNPEJICTABIIEHUE O JAaHHOM MpobieMe B paMKax
y4eOHO-TIPOrpaMMHOI0 MaTepualla; HEyMEHHE NCII0Ib30BATh
MOHSATUMHBIN amnmnapar; OTCYTCTBHE JIOTUYECKOW CBS3M B
OTBETE




3aoanus 0na uHOUGUOYANLHOU PAdombl 00YUAIOUWUXCA

3aoanue 1

[Ipenmonoxum, Bbl CTadld MEHEIKEPOM [0 MApKETHHTY IOBEJIMPHOTO MarasuHa U Bam
MOPYYEHO BO3TJIABUTH PA0OTY MO CO3/IaHUIO 0a3bl JaHHBIX MoKymarenei. C 4ero Bbl HAUYHETE
paboty? Kakue naHHble U py MOMOIIM KaKUX METOJOB BbI Oynere coOupath? Kakum ob6pazom
chopmupoBanHas 0aza JNaHHBIX OyJIeT WCIOJIb30BaHA [UIsI TPHUHATHS YIPABICHYCCKUX
pemenuii? Kakue MapKeTHHTOBBIC 331241 C €€ TTIOMOIIBIO BbI OyeTe peniaTh?

3aoanue 2
[Ipennpusitue peanmusyer u3genust B koimyectBe 100 mr. CebecTOMMOCTH OJHOTO
uznenus - 400 py06., peHTaOenbHOCTS - 15%, cTaBKka akIM3HOTO cOOpa MO aJABAIOPHBIM CTaBKam
cocraBisier - 18%. ToBap mocTrymaer B TOpProBylO CE€Th 4epe3 NocpeAHuka. Pacxonpl,
CBSI3aHHBIE C JOCTaBKOM ToBapa coctaBisitoT 2000 py6., mpuObUIb, KOTOPYIO XOUYET MOTYyUUTh
npennpustie - nocpenqHuk - 10%. Toprosas HambaBka - 10 % OT LEHBI MOCPETHUKA.
Omnpenenutb po3HUyHyIO IeHy | uzgenus. COCTaBUTh CXEMy LIEHBI B pacyeTax Mo KaXIOMy

AIIEMEHTY.
3aoanue 3

CebectoumMocTh JierkoBoro aBromoomis DAEWOO «Lanos» cocrasmsier 1300000 py6.
[TpuObuib aBTO3aBOga - 25% K MNPOU3BOACTBEHHON ceOecTOMMOCTH. ABTOMOOHWIIL U3
aBTO3aBOJA IIOCTYNAaeT B PO3HUYHYIO TOPropito. ToproBas Haa0aBKka NpU peaH3alid
aBTOMOOWIIA Yepe3 aBTOCANIOH - 22% K cBOOOIHOM OTIMYCKHOM IIeHE MPEATPUITHS.

Onpenenutb po3HUYHYIO 1ieHy JierkoBoro aBromoOuiss DAEWOO «Lanos», a Takxke
IPOLEHT (yAEIbHBIN BEC) KaX/I0T0 3JIEMEHTa B PO3HUYHOH 1IEHE TOBapa.

3aoanue 4

3aganue 1.4. HazoBure 5 Haubosee BaKHbIX (PaKTOPOB, CIOCOOCTBYIOIIUX BHEAPEHUIO HA
(bupMe KOMIUIEKCHOTO MapKeTHHTa. Pe3ynbTaTsl peicTaBbTe B BUE CIEAYIONIECH TaOIUIbl:

Ne

=

/m DakTopsl KommenTapum

Gl BN~




3aoanue 5

[Tpu 3aKkymnke TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHUS OKYIIATEI0 HE00X0AUMO NPHHSTh
PN pEUICHUM, KOJMYECTBO KOTOPBIX 3aBUCUT OT CHUTYallMM OCYIIECTBJICHUS ITOKYIIKH.
HazoBute Takme BHIBI CUTyallMd OCYINECTBJICHHS 3aKyIOK TOBAapOB IPOMBIIUIEHHOTO
HasHaueHus. [Ipoananmsupyilite HSTanbl NPUHATHS pPELICHUH O  3aKylIK€  TOBapoOB
IPOMBIIIJICHHOTO Ha3HaYeHus. JlaHHbIe He0OOXOAMMO MPEJICTABUTh B TAOIHLIE.

3aoanue 6

3apanue 1.5. HazoBute 5 oTmumii MapKeTHHra KpPYIHBIX W MEJIKHX KOMIIAHHUH.
PesynbpTaThl peicTaBbTE B BUJIE CICAYIONICH TaOJIUIIB:

OTanunTebHAas epTa prHHaﬂ KOMIIaHUA Meaxkasi KOMIIaHUS

g wNE

3aoanue 7

[Tpennpusitie MOXET npoAaBaTb MOJEPHU3UPOBAHHBIN ToBap A mo ueHe 600 y.n.e. B
o0wveme 20 eaunUIl B MecsI /uin 6a30Byr0 Mozens 1o 1ieHe 10 300 y.a.e. mpu o0beme mpoJax
40 emwmawmi. Jlns MOJEpHM3AIMKA TOBapa MPEANPHUATHIO TOHATOOUTHCS JTOTOTHUTEIBHBIX
KanuTtanoBinoxxeHuit B pasmepe 100 y.m.e. HMmeercs 20 mnoTeHUManbHBIX NOKYyHaTENEH,
3aMHTEPECOBAHHBIX B NMPUOOPETEHUH MOJEPHU3MPOBAHHOW Mojenu ToBapa A mo uene 600
y.a.e. u emle 20 — 4yBCTBUTENIBHBIX K LIEHE U JKEJIAIoIIUX MpuodpecTt 06a30BYI0 MOJENb, HO HE
nopoxe 250 y.n.e. Kakyro mMojens ToBapa MPEAnpUsITHIO CIIEIyeT MPOU3BOAUTh, U MO KaKOu
IIEHE MTPOJ1aBaTh?

3aoanue 8

[IpennpusiTiie BEIXOAUT Ha PHIHOK C HOBBIM TOBAPOM. Y I€JIbHBIE IEPEMEHHBIE 3aTPaThl
coctaBisitoT 500 py6., mocrostHHbIe 3aTpaThl — 700 ThHIC. pyO., 11eHa ToBapa 1200 py6. O0BEMBI
npojax B ssaBape cocraBst 300 m3genuit, B pepane — 500 uznenwmii, B Mmapte — 1000 u3nenmid,
anpene — 1300. Onpexnenure no rpaduky 0e3yObITOUHOCTH, KOTAA MPEINpUATHE TOCTUTHET
TOukH 0e3yOrITouHoCTH. Kora npeanpusitue MoXeT 0KUAATh MMOTyYeHUs 1IeJIeBOM MpuObLIN B
pasmepe 600 TbIC. py6. B roa?



33

BOIIPOCBI K OK3AMERY 110 PA3JIEJIAM (TEMAM) INCHUIIVINHBI

Mo bdDE BMONME

ONO O WN PR

CONO OIS WN B

10.
11.

©CO~NOUTAWN E

NS

MOAYJIs)
Pazoen 1. 1. Ocnoevt mapkemuHnzo80it 0eamenabHoCmu
Tema 1.1. Coyuanvno-IKonomuyeckue 0CHOBblL MAPKEeMUH2A

CyTb, 3HaYeHNE U (PYHKIIUH MapKETHUHTA.

KoHuenuuy 1 OCHOBHBIE 3JIEMEHTHI ITOHATUS MapPKETHHTIA.
Bubl MapKeTHHra M UX IPUMEHEHUE.

@DaKThI U COOBITHSI B UCTOPUU MAPKETHHTA.

MapkeTHHr Kak (pakTop MOBBILLIEHUS KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.
@DakTophl Pa3BUTHUSL MAPKETUHTA.
YpoBHU pa3BUTHUS MAPKETUHTA.

OkoHOMUYeCKH AP HEKT OT UCTIOIB30BaHUS MAPKETHHTA.

Tema 1.2 Mapkemunzosan cpeoa ghupmut

. OcHOBHBIE (PaKTOPBI MUKPOCPEIbI

. OcHOBHBIE (PAKTOPBI MaKpOCPEIbl KOMIIAHUN

. Biusinue nonurrnyeckux (pakropoB Ha PyHKLMOHUPOBAHUE MTPEAIPUATHS

. BrmsiHue sxoHOMMUecKUX (pakTOpOB Ha (PYHKLIMOHUPOBAHUE MPEATPUATHS

. Bimsiaue namenenust nemMorpadudeckux Gpakrop Ha GYHKIIMOHHPOBAHUE TPEATIPUSTHS
. BzaumocBs3b (hakTOpOB MUKPO M MaKpOCpEbl

. Pa3zpaboTka cucteMsbl ynpaBieHUs MApKETUHTOBOW JESITEIbHOCTbIO KOMITAHHUH.

. Pa3zpaboTka cucteMsl 1eHO0Opa30BaHus ISl TOBAPOB (YCIIyT) KOMIIAHHH.

Tema 1.3. Cezcuenmuposanue, 6b100p yeneblx pblHKOG

. O0muit moaAXo/1 K CerMEeHTUPOBAHUIO.

. OcHOBHEIE IMPUHIOUIIBI CCTMCHTUPOBAHUS.
. BBIOOp 11€71€BBIX CETMEHTOB pPBIHKA.

. ITo3unmoHnpoBanue TOBapoB.

. CermMeHTHpOBaHNE PHIHKA.

. YPOBHU CETMEHTUPOBAHUS PbIHKA

. CTpyKTypBI CETMEHTHPOBAHUS PBIHKA.

. IIponiecc cerMeHTUPOBaHNUs PhIHKA

[TpoGnembl opranu3ay MApKETUHTOBOM 1ESATENbHOCTH HA IPEANPUATHIX cHepbl YCIYT.
MeTo/1bl 1 0COOEHHOCTH MPSAMOr0 MapKETHHIa HAa TPEANPHUSITHH.
Oco0eHHOCTH U EePCHEKTUBBI pa3BUTHsI MapKkeTHHra B Poccun

Pazoen 2. Ocnognbvie 31emenmvl KOMRIEKCa MapKemunea

Tema 2.1. Tosapnaa mapxemunzoean noaumuKa

. ToBap Kak 311eMeHT MapKeTHHTra. XapaKTepuCTHKa TOBapOB

. MapkeTuHroBas nporpamMma pa3padoTK1 HOBOT'O TOBapa

. Konnenuus »xM3HEHHOr0 IIMKJIa TOBapa

. XapakTepHuCcTHKa TOBapOB KaK OCHOBHOTI'O 3JIEMEHTa MapKETUHTa
. OCHOBHBIE IPUHIUITBI Pa3paOOTKH HOBOT'O TOBapa B MApKETHHIE

Spmapku 1 BBICTaBKH Kak (popMa MapKETUHTOBBIX KOMMYHUKAIIUH.

. HekoMMepdecKkuil MapKETHHT.
. UndopmatimoHHbIN MapKETHHT.
. MapkeTHHr B cdepe yciyr

Tema 2.2. Ilenosaa mapkemunzo6as noi1umuKka

CyIIHOCTB U LIeJIH MapKETUHTOBOTO [IEHOOOPa30BaHUsI.
Tumbl KOHKYPEHTHBIX PHIHKOB

Orarnbl pacyeTa eHbI

Crtparerus ¥ TaKTUKa [ICHOOOpa30BaHUS
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Ilena, kak pelHOUHAs XapakTepucTuka Topapa. ynkmuuu rieHsl. Knaccudukarms mex
[{lenHo0Opa3oBaHue Ha pa3HbIX TUIIAX PHIHKA
IleHa kak KaTeropus ppIHOYHOI'O X031 CTBA
[Topsimox 11eHo00pazoBaHMUS
MapkeTHHroBbI€ CTpaTeruy LIEHO0Opa30BaHUs

©oNoO

Tema 2.3. Cucmema mosapoosusicenusn

[TonutHka pacupeneneHns B MApKETUHTE
Br160p kaHai0B pacnpeaeneHus

[Iponecc ToBapoABUKEHMS

OyYHKIMH U 3Tanbl cObITa

XapakTepHucTuKa Mpolecca TOBAPOIBUKEHUS
MapkeTHHrOBbIE KaHAJIbl PacIipeesICHIUs

AHanu3 TOBapHBIX 3al1aCOB U 000paulBaeMOCTH TOBAPOB

Opranu3zanys oNTOBOM U POSHUYHOM TOProBIU

Opranu3zanys MapKeTUHIOBOT'O IUTAHUPOBAHMSL: CUCTEMA IIJIAHUPOBAHUS, MAPKETUHIOBBIE
LIeJIM, BAPUAHTHI CTPATEruil 1 0COOEHHOCTH BBIOOpA.

Opranuzanys MapKeTUHIOBOT'O IUTAHUPOBAHMS: MUCCHSI OPIaHU3ALMH, CTPATETUYECKHUE
LIE€JIM MAapKETUHIa, TAKTUYECKOE U OIIEPAaTUBHOE IUIAHUPOBAHHUE.

CoN oM E

[HEN
©

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemuHe
Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

KomIureke MapKeTHHIOBBIX KOMMYHHUKALUH

IIporecc BeIOOpa KOMILIEKCa IPOABMKEHHS TOBAPA

CpencrBa KOMILIEKCAa MAPKETUHTOBBIX KOMMYHUKALUI

BiusiHue MapKkeTHHTOBBIX KOMMYHUKAIUI Ha IPOJIBUKEHUE TOBApA B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

[TponBrkeHne NpoyKIMK Ha PHIHOK

DopMHpOBaHKE CIIPOCA CPEACTBAMH PEKIIAMBIH ITPOIIAraH bl

Oransl pa3paboTku 3 (HEeKTUBHON KOMMYHUKALIUN

Pa3pa0oTka njaHa peki1aMHOW KOMIAaHUU

Pa3paboTka MeponpusTHii 10 CTUMYJIMPOBAaHHIO COBITA

10. Pexsama kak HHCTpYMEHT (POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAaHUs COBITA.
11. Topsanox pa3paOOTKH peKIaMHON MPOTrPaMMBI.

12. MapkeTuHr B r100anbHON TEIEKOMMYHHKALIMOHHON CETH.

NS

©Co~No O

Tema 3.2. Mapkemunzogvie ucciedoeanus

CyIHOCTh MapKETUHIOBOM HH(POPMAIIMOHHOM CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI
Meroanka nNpoBEAEHUS] MAPKETUHIOBBIX UCCIIEOBAHUI

CoBpeMeHHast MapKeTHHIoBast ”HpOpPMAaIMOHHAs cCCTeMa

METO/bI cOOpa MapKEeTUHIOBOM MH(POPMALIUH.

OyHKIMH, 331291 1 00bEKTHl MAPKETUHIOBOT'O UCCIEJOBAaHHS

[Tpe3enTanus kak ¢popma noJjauu MapKeTUHIOBOM HH(OpMaIiu

oukrwdE

Tema 3.3. Cmpamezuueckoe nianuposanue

[ToHsITHE M CYIITHOCTH MPOIIECcCa CTPATErHYECKOTO IIIAaHUPOBAHUSI.

DTarlbl CTPATErMueCcKOro MIaHupOBaHUS.

DYHKITUU U TPUHITUTIBI CTPATErMUECKOTO TUIAHUPOBAHMSI.
MapkeTHHTOBasi CTPATETr s : 1EH 1 33/1a4H.

CymHocTs crparerndeckor Moaenu «IIpogyKT — peIHOK».

Monens «lIpuBnekareabHOCTh PhIHKA — IPEUMYIIIECTBA B KOHKYPEHITUN.
SWOT-ananu3

«MapKeTHHTOBasi CTpaTeruuecKas MaTpUIay.

crparernueckass moaenb BKT.

0. B ueMm cyTs maTpuier AJLJL.

RBOo~NoOGR~LNE

11. IlepeuncauTe OCHOBHBIE IPEUMYIIECTBA U HEAOCTATKN CTPATETNYECKUX MOJENEH



INPUMEP DK3AMEHAIIMOHHOT'O BUJIETA

MUWHUCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHMUSI
POCCHVICKOM ®EJEPAIIUA

OEJIEPAJBHOE I'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJIBHOE
YYPEXJIEHHUE BBICHIET'O OBPA3OBAHUS
«TOHELKASA AKAAEMUSA YIIPABJIEHUA U T'OCYJAPCTBEHHOMU CJIYKBbI»

Hanpasiaenue noaroroBku 38.03.02 MeHeakMeHT
Hpoduian: «MapkeTHHI»

Kadenpa mapkeTuHra u JIOTHCTUKH

YyeOHas nucuumianHa MapKkeTMHT

Kypc 2 Cemectp 3 ®opMa o0yueHHs OYHAsA

3K3AMEHAIIMOHHBINA BUJIET Nel
TeopeTnyeckue BONPOCHI.

1. OcHOBHBIE OHATHS TOBAPHON MapKETUHIOBOW MOJUTHUKU.
2. CymHOCTb, CTPYKTYpa M OCHOBHBIE O0BEKTHI MAPKETUHTOBBIX HCCIIECIOBAHU.
3. Jaiite xapakrepuctuky SWOT-ananuzy
IK3amenamop: T.A. IlonoBa
VYTBep:KIeHO Ha 3aceqaHnu Kadeapsl « » 20 1. (mpotoxoma Ne OT«__ »
20 1)

3as.xagedpoii: T.A.Ilonosa



