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1.

IlepeyeHb MIAHUPYEMBIX Pe3yabTATOB 00y4eHHS M0 AUCHHILIMHE,
COOTHECEHHBIX C IJIAHMPYEMbIMHU pe3y/ibTaTAMH 0CBOEHHS 00pa30BaTeIbHOM
NpoOrpaMMmbl

Hucunmummaa b1.B.01.15 Kpocc-dyHKImoHaIbHBIN  OpeHI-MEHEKMEHT B
HEMPOU3BOJICTBEHHON cdepe obecneunBaeT (HOpMUpPOBAHHE Y OOyYArOIIUXCS
CIeAYIOMMX MpodecCuoHaIbHBIX KOMIIETCHIIHI:

OT®/T® Kon |HammenoBan Kon HaumenoBan |O0pa3oBaTe/ibHBIH pe3yabTaT
" KoOMIIeTe ue HHAUKATOpPA ue
PEKBHU3UTHI | HIMU JAOCTHIKEHHsI | MHIAMKATOpPA
KOMIIeTeHIH
IIC KOMIIeTCHIM | TOCTHIKEHUS
U . N
i KOMIEeTeHIU
(npu
Hau4uu)
D/01.6 IK-1 CniocobeH IK-1.7 I'otoBuT IK-1.7. 3-1 3naem
dopmupoB QHAIIM3UPOBAT JIOKYMEHTBI BHYMPEHHIO U GHEUIHIOIN
aHue b, JUTS NOIUMUKY OP2aHU3AYUU
uHdopmail 00OCHOBBIBAT 3aKJIIOYEHUS
HMOHHOTO b U BBIOUpATh corJjamieHui o
B3auMoOeN [pELICHHI COTPYAHUYECT
CTBUS B
PYKOBOJIUT
st I1K-3 Cniocoben [1K-3.3 OuenuBaet IIK-3.3. 3-4 3naem memoowi
KOHCYJIBTHPO 3pGEKTUBHOCT [npuHAmUsL YNpasieH4ecKux|
OpraHm3ary g
BaTh U b BHEAPCHUS  |peuteHuil
HSIMH,
OKa3bIBaTh
07.002
METO/I0JIOTHY
«Cnennan 1K-3.3 1
eCcK - g
HCT 1o Y10 .6. \% Ymeem
MOIEPIKK
opranmzar éLIl PKKY paspabamuvieams U
aboTHUKaM
HOHHOMY H P fipesenmoeants nIaHbl
OpraHU3aI1
JIOKyMeHTa P h 10 Zeponpwzmuu, oYyeHueamasy
B 00NacTH
[HOHHOMY ocmudicenue pe3yibmamos
TIpaBJICHUS
obecrnieueH TP
[pUCKaMu
U0
yIpaBIeHU
A I1K-3.3. V-5 Ymeem
Opranusan oCyuecmensime KOMMYHUKAYUL,
ueny, yTs. npo6ooums pabouue]
HPHUKa30M cosewjanus
Munucrep
CTBa TpyJa
"
COIAATTBLHO
¥ 3aIIUTHI
P® or 15
utons 2020




rojga
Ne333u

2. O0beM u MeCTO IMCUMILIMHBI (MOYJIAA) B CTPYKTYpe 00pa3oBaTeibHOM
NpoOrpaMMmblI

OO01muit 00BbEM JUCLIUIUINHEL:

5,00 3.e., 180 ak.yac

KonTakTHas pabora oOydaromuxcs ¢ IpenojaBaTesieM MO BUAaM Y4eOHBIX
3aHATUN: 73 aK. yac Ha KOHTAKTHYIO paboTy ¢ MpemnojaBareieM, U3 HUX 32 ak.dac
HAa JIeKOMM W 26 ak.gac Ha TMpakTUYecKue 3aHsaThs. 85 ak. uac Ha
CaMOCTOATENBbHYIO Pab0Ty 00yUYarOIIHNXCS.

b1.B.01.15 Kpocc-pyHkinonanbHbIiA OpeHI-MEHEHDKMEHT B
HENPOU3BOACTBEHHON c(epe peanusyercs Ha 4-oM Kypce B /-M CEMECTpE IOCIe
U3YyYEHUs JUCLUILINH:

- busHec-nanupoBanue;

- OnepanoHHbI MEHEPKMEHT.




3. CoaepikaHne U CTPYKTYpa JUCHUILIMHBI (MOAYJIA)

3.1. CtpykTypa AUCITUTUTHHBI (MOTYIIS)
Ounas ¢popma 0byyenus

Nen/m | HammeHnoBanue O0beM TUCHUILIMHBI, aK.Yac dopma
TeM U (MJIn TeKylIero
(mir) BCEI'O KonrakTHasi padoTa 00y4arommxcs CamocrosiTe/ibHAA i
paszaesioB Gota KOHTPOJIA
a
¢ mpenoaaBaTeJieM 10 BUIaM y4eOHbIX 3aHATHIA P yCneBaeMoCTH,
MPOMEKYTOYHOM
Ilepuoa Teoperuyeckoro o0y4eHust epuon aTTeCTAINN
NPOMEKYTOYHOM
aTrecTauMu
(ceccus)
3ansaTus 3anaTus UK | KCP | KD Kar | K | CPxp | CP3k CP
JIECKIIHOHHOT' 0 CeMHHAPCKOro TK | 0
THIIA THIIA H
A | BI JIP 3 ;
0
Ja
b
PA3JIEJI 1. TEOPETUKO-METOJOJIOTMYECKME OCHOBBI bPEH/IMHI'A
Tema DBOIIOIHS K Joxma,
11 COBpEMEHHBIE 12 5 0 0 5 0 0 0 0 0 0 8 TectupoBanue
KOHIICTIIIIH
OpeHanHTa




Tema TectupoBanue,
1.2. KoHnTtposbHOE
Tunonorus u sananue
KJIaCCU(UKALIHS 12 2 0 0 2 0 0 0 0 0 0 8
OpeHI0B
Tema Kopnoparusnas TectupoBanue,
1.3. apXUTEKTypa U KonTpoasHoe
yIpaBJIeHUE 14 4 0 0 2 0 0 0 0 0 0 8 3aaHue
noprdenem
OpeHI0B
PA3AEJI 2. CTPATEI'MYECKOE YIIPABJIEHUE BPEH/IOM: OT IIOTPEBUTEJIA 10 UAEHTUYHOCTU
Tema IToBenenue Tectuposanue,
2.1. norpeduTeneit u KonTpoasHoe
riyOouHa 14 4 0 0 2 0 0 0 0 0 0 8 3aaHue
OTHOLLIEHUH ¢
OpeHoMm
Tema bpenn- Tectuposanue,
2.2. CTpaTerus u 14 4 0 0 5 0 0 0 0 0 0 8 KonTpoasHoe
MO3ULIMOHUPOBA 3a/laHue
HUE
Tema bpenn- TectupoBanue,
2.3. wiarpopma u 18 4 0 0 4 0 0 0 0 0 0 10 KonTtponsHoe
cUCTEMA 3a/laHue
UeHTU(DUKAITAN
PA3AEJI 3. KOMMVYHUKALINA, OOPEKTUBHOCTb U AHTUKPU3UCHAA 3AIIUTA BPEHIA
Tema HNHTterpupoBanH 18 4 0 0 4 0 0 0 0 0 0 10 TectupoBanue,
bIE KonTposasHoe
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3.1 MapKETUHTOBBIC 3aJaHKe
KOMMYHHKAIH
(IMC) B
yIpaBIeHUU
OpeHaoM
Tema Oruenka TectupoBanue,
3.2. 3G PEKTUBHOCTH KonTpoasHoe
: KaluTajl u 18 4 4 0 0 10 3a/laHue
CTOUMOCTh
OpeHaa
Tema Kpusucnoe TectupoBanue,
3.3. yIpaBjeHUE U 18 4 4 0 0 10 KonTpoasHoe
3amurTa OpeHa 3aaHue
ITpomesxyTouHas 42 0 0 13 18 DK3aMeH
aTTecTanus
Hroro
180 32 0 0 26 0 0 2 13 9 18 80

Hcnonv3yemvle cokpawenus:

JI — ey - 3aHATHSA, IPEAYCMATPUBAIOIINE PEUMYIIIECTBEHHYIO Iepenady yaeOHoH nHpopManuu 00yJaromuMcs eIarorndeCKUMA pabOTHUKAMU OpTaHU3aliy U (WITH) JTUI[AMH,
MPUBJIEKaeMbIMH OpPTaHU3AIMEH K peann3aui 00pa30BaTebHBIX MPOTPaMM Ha HHBIX YCIOBUX,).

BJI — Buneo aexnuu.

JIP — naboparopHble paOOTHI.

I13 — mpakTHueckue 3aHIThA (32 UCKITIOYSHHEM J1ab0paTOpHBIX paboT).

WK — unauBuayanbHble KOHCYJIbTAINH.

KCP — xoHTpOJIE CAMOCTOSTENBHOM paboThI

K3 — koHCynmbTanum nepea Sk3aMeHOM

Kartak — koHTaKTHast paboTa Ha aTTECTAIHIO B MIEPUO/T IK3aMEHAIMOHHBIX CECCUI

CPkp — camocTosTenpHas paboTa Ha OJATOTOBKY KYPCOBOW PabOTH/ KypCOBOTO MPOEKTA.

CP»ak — camocrosTenpHas paboTa Ha MOJITOTOBKY K 9K3aMEHY.

CP - CaMOCTOSTeIIbHAS pabota B ceMecTpe Ha MTOJITOTOBKY K y4eOHBIM 3aHATHUSM.




3.2. ConepxaHue TUCIUILIUHBI

Pasnen 1. TeopeTuko-MeTo10/10rHYeCKHE OCHOBBI OpEHIMHTA.

Tema 1.1 IBosouns U coBpeMeHHbIe KoHIenuuu openaunra. IK-1.7;
IIK-3.3

Hctopuueckoe pa3BuTHEe OpeHAMHIa: OT KieiiMa peMecIeHHHKa [0
cTparernyeckoro  aktuBa. (COBpEeMEHHbIE  KOHUENUWW:  SMOLUMOHAIbHBIN
OpeHAMHT, KYyJbTYpHBI OpeHAWHr, OpEeHIUHT BIEYaTICHUH, UU(HPOBOH
OpeHauHr. BpiOOp pemieHuil A peanu3auuy B COCTaBe IPYNIbl 3KCIEPTOB MPU
ONpEJENICHUH KOHUIENTYAJIbHOIO MOJAX0/1a K ynpaBiieHHuio OpeHom. [Ipumenenue
U poBbIX IIATHOPM Ul aHAJIM3a HBOJIIOLMKA OPEHJOB M PHIHOYHBIX TPEHIOB.
Hcnonp30BaHne MHCTPYMEHTOB [UJIsl CPaBHUTENIBHOTO aHajiu3a OpeHI0BbIX
koHuenuuid. Co3aHue KaHajaoB KOMMYHHUKAaIMU JUIsl MEpPEAadYd M 3CKaIALMU
uHpopManuu B 00JacTH YIpaBiI€HUS pPUCKAMU TMPEJCTABUTENsAM OU3HEC-
IIPOLIECCOB MPU BHEAPEHUH HOBBIX MOJAXO0J0B K OPEHIUHTY.

Tema 1.2. Tunosiorust u kiaccupuxauus openaos IK-1.7; I1IK-3.3

Knaccudukanus OpeHIOB MO pa3IWyHBIM OCHOBAHUSIM: TOBAapHBIE,
CEpBHUCHBIC, JIMYHbBIC, KOPIOPATHUBHBIC, TEPPUTOPHAIbHBIE, TJI00aJbHBIE U
JokanbHbie. OCOOCHHOCTH YIpaBJICHUS PA3IUYHBIMU TUTIaMU OpeHaoB. Bwidop
pEeIIeHU JUIsl peanu3alryd B COCTaBe I'PYIIIbI SKCIEPTOB MO KiIacCU(UKAIUU U
TUTIOJIOTU3alUU OpeHI0B opranu3anuu. Mcnons3oBanue udpoBbix 0a3 JaHHBIX
U aQHAJIUTUYECKUX CHUCTEM [UJIsi UACHTU(UKAIMK TUIOB OpEHIOB M HUX
XapakTepucTuk. IIpuMeHeHHe WHCTPYMEHTOB i O€HUMapKuHra OpeHI0B
paznuuHbix Kareropuil. CozlaHWe KaHajJoOB KOMMYHHMKALMM [JIs Tepeadyu H
ackananuu uHopmanuu o crnenuduKke yropaBiIeHUS pPa3IUYHBIMUA THUIIAMA
OpeHI0B MpeICTaBUTENSIM OU3HEC-TIPOLIECCOB.

Tema 1.3. KopnopaTtuBHasi apXUTEeKTypa W ynpapJjieHHe mnoprdesem
openpos. I1K-1.7; IIK-3.3

Mopenu KOpHOpaTUBHOM apXUTEKTYPbl: MOHO-OpEH[, 30HTUYHBIA OpEeH],
Cy0-OpeHibl, MyJIbTU-OpPEHIOBAsI CTPYKTYpa. YTpaBieHUE MOpTdeneM OpeHIIOB:
ONTUMU3ALIMSA, CUHEPTHUsl, pa3rpaHUUCHUE MO3UIIMOHUpOBaHUs. BriGop pemienuit
JUIS pPeau3alyy B COCTAaBE TPYNIIbI IKCIIEPTOB MO IOCTPOEHUIO U ONTUMHU3ALUN
apxuTekTypsl  OpenaoB. Ilpumenenne 1MGPOBBIX  HHCTPYMEHTOB  JJIs
BU3YyalIM3allMM ApXUTEKTYypbl OpeHI0B W aHanu3a mnopTdens. Hcnonb3oBaHue
MPOrpaMMHBIX MPOAYKTOB I MOHUTOPUHIA TIOKa3zarenei OpeH0B B mopTderie.

9



COBI[aHI/Ie KaHaJIOB KOMMYHUKaIIUKX JIsI ICPCAaun U 3CKaJIalnuu I/IH(l)OpMaI_II/II/I 0
HOpT(I)CJILHLIX pCHICHUAX W APXHUTCKTYPHBIX HW3MCHCHUAX IIPCACTABUTCIISAM
6H3H€C-Hp0HeCCOB.

Paznen 2. CTpaternyeckoe ynpasjieHue OPeHIOM: OT MOTPeOUTES 10
UIEHTHYHOCTH.

Tema 2.1. IloBexenue mnorpeduTesneii M rJayOMHA OTHOLIEHHMH C
opengom. IK-2.4, TIK-3.2

[Icuxonorust  MOTPEOUTENHCKOTO  MOBeAeHMsS:  (AKTOpbl  BBIOOpA,
JOSUTBHOCTh, ~ BOBJICUEHHOCTh.  KOHIENIUUM  OTHOHIEHWH ¢  OpeHmoM:
IPUBSI3aHHOCTb, JOBEpHUE, WACHTU(DUKAIMS, coobmecTBo. Bribop permenuid asns
peanu3allMii B COCTAaBE€ TIpPYyNNbl 3KCHEPTOB MO (OPMUPOBAHUIO TIyOOKHUX
oTHoleHu ¢ nmotpedutensimu. [Ipumenenre nUGpPOBLIX TEXHOJOTUM AJisi cOopa
M aHalv3a JaHHbIX O [OTPeOUTENbCKOM TMoBeAcHUU. Hcmonb3oBaHue
WHCTPYMEHTOB [JI1 MOHUTOPUHIA COLMAJIBHBIX CETEW, aHaju3a JIOSJIBHOCTH W
u3MepeHus BoBiieueHHOCTH. Co31aHne KaHAJIOB KOMMYHMKALMY U1 TIEPEAAYH U
JCKalallMid HMHQOpPMAIMM O TMOTPEOUTENIbCKMX pUCKaX U H3MEHEHUAX B
MOBEJICHUHU ayJJUTOPUH NPEACTABUTENSAM OU3HEC-TIPOLIECCOB.

Tema 2.2. bpena-crparerusi u nodunuonuponanue. [K-2.4, IIK-3.2

Pa3paGoTka  OpeHA-cTpareruu: 1eieBas  ayAUTOpHUs, LIEHHOCTHOE
npeyIoKeHHe, KOHKypeHTHBIe mpeumylnectBa. llo3ummonupoBanue OpeHa:
KapThl BOCIPHUATHS, TOYKA OTIMYUS M CXOACTBa, MaHH(pecT Openma. Bribop
pelleHni sl peanu3allid B COCTaBe TPYIIBI SKCHEPTOB MO (HOPMHUPOBAHUIO
CTpaTernd U no3uunmoHupoBaHus. [IpuMmeHeHne nUGPOBBIX UHCTPYMEHTOB AJis
aHaJln3a KOHKYPEHTHOU CpeJibl U IOCTPOEHUs KapT BocnpusaTus. Mcnonp3oBanue
IPOrpPaMMHBIX MPOIYKTOB JJIsi CTPATETMUYECKOTO IJIAHUPOBAHUS U CLIEHAPHOTO
MOJICTTMPOBaHUS TMO3UIIMOHNpOoBaHuA. Co3MaHMe KaHAJIOB KOMMYHHKAITUU IS
nepefay M dCKajmaluu  WHQOpPMAIMM O CTPATETHYECKUX PEIICHHSIX U
MO3UIIMOHUPOBAHUY TIPEICTABUTENSIM OM3HEC-TIPOIIECCOB.

Tema 2.3. bpena-niaargpopma u cucrema uaeHTupurkamuu. IK-2.4,
IK-3.2

dopMupoBaHue OpeH-mIaThOpMBI: MUCCHS, LIEHHOCTH,
WHIUBUYyaIbHOCTh, aTpuOyThl OpeHma. Cucrema uaeHTHU(UKAIIMU: HAa3BaHUE,
JIOTOTHII, BU3YaJbHBIN S3bIK, TOHAJLHOCTH KOMMYHHUKAIMKU. BBIOOp penieHmit as
peaau3anyy B COCTaBE TPYIIIBI SKCIIEPTOB MO CO3/IaHUI0 MICHTUYHOCTH OpeHa.
[Ipumenenne 1MAPOBBIX HMHCTPYMEHTOB JJII  Pa3pabOTKH  BU3YaJbHOU
UJCHTUYHOCTH. VICTOnp30BaHWE MPOTPAMMHBIX TMPOAYKTOB JUIsl  CO3JAHUS
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raiiimaitHoB, ynpaBieHusl HU(PPOBBIMUA aKTHBAMHU U TMOAJEPKaHUS LIETOCTHOCTH
uaeHTnyHOCTU. Co3/laHKe KaHaJlOB KOMMYHHUKAIIUU Ul MEPENAYd U dCKalaluuu
uHdopmaluu o OpeHa-maThopMe M MpaBUiIaX MCHOJIb30BaHUS HUJIECHTUYHOCTU
MPEICTaBUTENISIM OU3HEC-TIPOIIECCOB.

Pasznea 3. Kommynukanus, 3¢ppeKTHBHOCTH M AHTUKPHU3MCHAA 3ALUTA
OpeHaa

Tema 3.1. UHTerpupoBaHHbIe MAPKETHHIOBble KOMMYHUKALUHMH B
ynpasJjenuu openaom. I1K-2.4, [1K-3.2

IIpyHIMIIBI UHTErPUPOBAHHBIX MAPKETHMHIOBBIX KOMMYHMKALWMN: €IWHBIA
rojoc OpeHJa, CHHEpPIUs KaHAJOB, IOCJIEI0BAaTEIbHOCTh  COOOIIEHUIA.
[InanupoBaHue U peanuzanys KOMMYHUKAIIMOHHBIX KaMIaHuii. Beibop perennii
JUIl peanu3allii B COCTAaB€ TPYNIbl 3KCIEPTOB M0 KOMMYHMKAIIMOHHOU
CTPAaTETHH.
[Ipumenenne 1MGPOBBIX TEXHOJOTMH [Js ITUIAHUPOBAHUA, 3allyCKa W aHaIM3a
KOMMYHUKAIIMOHHBIX KamIlaHui. Vcnosib30BaHKue NpOrpaMMHBIX IPOLYKTOB JUIA
aBTOMATU3allUM MapKETHHra, MOHUTOPUHIa OXBAaTOB M OIIEHKU 3()(PEKTUBHOCTH
kaHaoB. Co3JaHME KaHAJIOB KOMMYHHUKALMM JUIsl IEpeAadyd M 3CKalaluu
uHpOpMallMl O KOMMYHHUKAllMOHHBIX PHUCKAaX M 3PPEKTUBHOCTH KaMIaHUN
IIPEICTaBUTENSAM OM3HEC-TIPOLIECCOB.

Tema 3.2. OueHka 3(p(PeKTUBHOCTH: KANHUTAJI U CTOUMOCTL OpeHAA.
IK-2.4, TIK-3.2

[lonsitne kamuranma OpeHga: MOJAENU OICHKH (TIOTPEOUTENbCKUH,
(bYHaHCOBBIN, KOMOMHUPOBAHHBIA TMOAXOAbI). MeETO/bl M3MEpPEHUsS CTOMMOCTHU
Openna. Beibop pemieHuil s peanu3alid B COCTaBE TPYIIBI 3KCIEPTOB IO
BBIOOPY METOJMK OILIGHKM U HUHTepnpeTanuu pesynbTaToB.IIpuMmeHenue
HU(POBBIX TEXHOJOTMH st cOopa W 00pabOTKM MJaHHBIX O KamuTajie u
croumoctd OpeHpaa. VMcnonp3oBaHHE NPOrpaMMHBIX MPOIYKTOB JUIsl pacuera
nokasareyied JIOSJIbHOCTH, OCBEJIOMJIEHHOCTH, AacColMalMii W (QUHAHCOBBIX
MeTpuk. Co3maHre KaHajIOB KOMMYHHMKAlUM [UJIs TIEpeladyd W dCKaJaluu
uH(popMaIuu 0 pe3yibTaTax OIEHKH 3(PGEeKTUBHOCTH OpeHAa MPEeICTABUTEIISIM
OM3HEC-TIPOIIECCOB.

Tema 3.3. Kpusucnoe ynpasjenue u 3amura openaa. [1K-2.4, I1K-3.2

Nnentudukanus puckoB sl OpeHAa: pemyTalMoOHHBIC, IPaBOBBIC,
pbIHOYHBIC,  colHalibHbIe.  Kpu3uCHbIE  KOMMYHUKAIIUU: MIPOTOKOJIBI
pearupoBanus, paboTa € 3aWHTEPECOBAHHBIMM CTOpPOHAMHU. 3auuTa OpeHjaa:
MpaBoOBasi OXpaHa, MOHUTOPUHT KMCIOJIb30BAHUS, TPOTUBOJCHCTBUE MOIEITKAM.
Br16op pemenuit 115 peanu3anyy B COCTaBE TPYIIIBI SKCIIEPTOB MO YIIPABICHUIO
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KPU3UCHBIMH  cuTyanusiMu.  [IpumeHeHne 1HUQPOBBIX  TEXHOJOTHH IS
MOHMTOPHUHIA pENyTallud M PAaHHEro OOHApYXKEHUS KpPU3HCHBIX CHUTHAJIOB.
Hcrnonb3oBaHue NPOrpaMMHBIX NPOAYKTOB [UISl OTCIEKHMBAHUS HE3aKOHHOIO
UCIIOJIb30BaHUsl OpeH/a M yNpaBieHUs penyTaluuOHHbIMU puckamu. CoznaHue
KaHaJIOB KOMMYHHUKAIIMH JJIS IEPEAaYu U dCKaTauu HHOOPMAIMKA O KPU3UCHBIX
CUTyalUsIX U MEpax IO 3amuTe OpeHia IpeaCTaBUTENsIM OM3HEC-TIPOLIECCOB.

4. Tunel OICHOYHBIX MATCPHAJIOB, ITIOKA3ATCIIN U KPUTCPUKN OLICHUBAHUA

4.1. Ouenounsie MaTepuaibl 1o auciuiuae b1.B.01.15 Kpocc-
(GyHKUIHMOHATIBHBIA OpEeHI-MEHEIKMEHT B HETPOU3BOJICTBEHHON cepe BXOIAT B
COCTaB  OLICHOYHBIX  MaTepuajoB IO  00pa30BaTEJIbHON  Mporpamme.
COBOKYITHOCTh OLICHOYHBIX MATE€pUAJIOB IO BCEM AUCHUIUIMHAM (MOIYJISIM)
o0pa3zoBaTEIbLHON MPOrpaMMBbI COCTaBIISIIOT (OHJ] OLIEHOYHBIX CPEACTB (Hajiee —
DOC). ®OC ucnonb3yercst Ipy NPOBEACHUH TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
U TOPOMEKYTOYHOM arrecTalud OOYyYarolUXCs C LENbl0  OLICHUBAHUSA
JOCTHKEHUS 00YYarOIIMMHUCS INIAHUPYEMBIX PE3yJIbTaTOB O0yUEHUSI.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUHBIX 3aJJaHUN Pa3IMYHOTO
THUIIA U YPOBHS CJIOXHOCTH, BKJIFOYAE€T KPUTEPUH U IIKAJIbI OLIECHUBAHNUS, a TAKXKE
«KJIIOYM» MpaBWiIbHBIX 0TBETOB. POC popMupyercs Kak OTAEIbHBIN TOKYMEHT
U XpaHUTCA B DJIEKTPOHHOM BHJIE, nocTyn K @OC npenocraBieH OrpaHuYEHHOMY
KpYTY JIMII.

4.3. Jlna caMoCTOATENbHON paboThl OOydarouuxcsl MpU MOJATOTOBKE K
TEKyIIeMy KOHTpPOJIO yCIIEBAEMOCTH M MPOMEXYTOUYHOHN aTTeCTallud B pabouux
nporpamMmax JUCLUIIIMH pa3MELICHbl TUIIOBBIE IPOBEPOYHBIE 3aJaHUs, KOTOPBIE
MOKHO YCJIOBHO pa3JeJIUTh Ha 3a/JaHusl 3aKpbhITOro, KOMOWHUPOBAHHOTO H
OTKPBITOTO THIIOB.

3amaHus 3aKphITOTO THUIA — 3TO TECTOBBIE 3aJlaHUS, B KOTOPBIX KaXKIbIH
BOIIPOC  COIMPOBOXKJAETCS TOTOBBIMU BapUaHTaMH OTBETOB, W3 KOTOPBIX
HE00XO0AMMO BBIOPATH OAWH WJIA HECKOJBKO MPaBUIIbHBIX.

3amaHusi KOMOMHUPOBAHHOTO THMA — 3TO TECTOBBIE 3aJaHMs, B KOTOPBIX
KQKJbI BOIPOC CONPOBOXKIAETCS FOTOBBIMU BapUaHTaMHU OTBETOB, U3 KOTOPBIX
HE0OXOAMMO BBIOpATh OJWH WM HECKOJIbKO TPABWJIBHBIX U OOOCHOBATH CBOMU
BBIOOD.

3amaHusi OTKPBITOTO TUIA — 3TO 3a/IaHUsI, B KOTOPBIX Ha KaXIbI BOIMPOC
JOJKEH OBITh MPEAJIOKEH Pa3BEPHYThIN 000CHOBAHHBINA OTBET.

B 3aBucuMocTM OT THUma 3aJaHusl PEKOMEHJOBaHBI ONpeaeiIeHHas
NOCJIEOBATENBHOCTh  BBINIOJIHEHWS M CHCTEMA OLICHUBAHUS  BBINOJHEHUS
3aJaHUM.
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4.4. Tunel 3a1aHKI, CLIEHAPUU BBINIOJHEHUS, KPUTEPUHU OLIEHUBAHUS

TUIT SATAHUA

NMHCTPYKIMA

CIHIEHAPHH BBIIIOJIHEHM A

KPUTEPMHM ONEHNBAHUMA

3anaHue 3aKpBITOTO
THIIa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETa U3 HECKOJIbKHX
BapUaHTOB
PETOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BanMarenbpHO IIpoYnTaTh TCKCT 3aJlaHUA U IIOHATD,
YTO B KAU4ECTBEC OTBETA 0KHAACTCsA TOJIBKO OAMH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BapUAHTBI OTBCTA.

3. BeiOpaTh OJ1MH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (Ui OYKBY) BHIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTCst BEPHBIM, €CIIU
HpaBHIBHO yKa3aHa nudpa wiu
OykBa

3aJlaHuE 3aKpPBITOTO
THIIa Ha YCTaHOBJIICHNE
COOTBETCTBUA

IIpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMaTeabHO MpoYnTaTh TCKCT 3aJlaHUA U ITIOHATD,
4TO B KAYCCTBEC OTBETA OKUAAIOTCA IIapbl 9JICMCHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOIPOCHI, YTBEPK/I€HUS, PAKThI, TOHATHS U T.1.;

CITHCOK 2 — YTBCPKACHUA, CBOMCTBA 00OBEKTOB U T.1.

3. ComocTaBUThL IIEMEHTEI CITUCKA 1 ¢ pjIeMeHTaMU
cnucka 2, chopMUpPOBAThH Mapbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI ¥ IU(DpHI (B
3aBHCUMOCTH OT 3aJIaHHsI) BApUAHTOB OTBETA
(nanmpumep, Al wu b4).

OTBeT cunTaeTcss BEPHBIM, €CITH
NPaBUIIBHO YKa3aHbI HU(PPBI WK
OYKBBI

3amanue 3aKphITOTO
THUIIA C BBIOOPOM
HECKOJIBKUX

[Ipouwnraiite TeKCT,
BEIOEpHTE
IIPaBUJIbHBIE OTBETHI

1.BHuMaTenbHO MpoYnTaTh TCKCT 3a/IaHUA U TIOHATD,
YTO B KQ4ECTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJTOKCHHBIX BAPHUAHTOB.

OtBeT cunTaercs BCpPHBIM, €CIIN
IMpaBUJILHO YCTAaHOBJICHBI BCC
COOTBCTCTBHUA (HOSI/ILII/II/I nus3
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IIPaBUJIbHBIX OTBETOB
U3 HECKOJIBKUX
BAPUAHTOB
IPEIIOKEHHBIX

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BAapHUAHT-TEI OTBETA.

3. BriOpaTh HECKOJIBKO MPAaBUIIBHBIX OTBETOB.

4. 3anucarp TOIbKO HOMepa (Wi OYKBBI)
BBIOPAHHOT'O BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

OJTHOT'O CTOJIOIa BEPHO
COIIOCTAaBJICHHBI C ITO3ULUAMU

Jpyroro)

3aiaHue 3aKpBITOTO
THUIIA HA YCTAaHOBJICHUE
II0CJIEI0BATEIBHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0OBATEIbHOCTh

1. BHumaTensHO MPOYHTATh TCKCT 3alaHUA U
IIOHATH, YTO B KAYCCTBC OTBECTA OXXKHNAACTCA
oCICaA0BaTCIBbHOCTD 3JICMCHTOB.

2. BEHuMmarenpHO MMPpOYUTATb NPECATTOKCHHBIC
BAapHWaHTBI OTBCTA.

3. ITocTpouth BEpHYIO M1OCIEOBATEIBLHOCTD U3
MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IUGPHI (B 3aBUCUIMOCTH OT
3aJlaHKs) BApUAHTOB OTBETA B HYXHOMH
nocJieoBaTeaIbHOCTH (Hampumep, bBA wmm 135).

OTBeT cunTaercs BCPHBIM, €CJIN
MIPaBUIBHO yKa3aHa BCs
[I0CJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHPOBAHHOTO
THUIIAa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETA U3
NPEUIOKEHHBIX U
00oCcHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BBIOEpUTE
MPaBWIbHBIN OTBET U
3aUIINATE
apryMEHTHI,
000CHOBBIBAIOIINE
BbIOOp OTBETA

1. BHnMaTenbpHO MMpoYnTaTh TCKCT 3alaHUA U IMOHATD,
YTO B Ka4€CTBC OTBETA OXKHAACTCA TOJIBKO OJHH U3
MPEAJIOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MMPpOYUTaTh NPCIAIIOKCHHBIC
BAapHWaHTEI OTBCTA.

3. BeiOpaTh OMH BEPHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTcss BEPHBIM, €CITH
MpaBWJIbHO yKa3aHa uudpa miu
OyKBa U MPUBEIECHbI
KOPPEKTHBIE apTYMEHTHI,
UCTIOJIb3yeMbIe PU BHIOOpPE
oTBEeTa
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5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanmpumep, 4 TEKCT 000CHOBaHUS).

3aaHue OTKPBHITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aIMUIInTe
pa3BEPHYTHIM
000CHOBaHHBIN OTBET

1. BuuMaTenbHO MPOYNTATH TEKCT 3aJaHNS M IOHSTh
CYTb BOIIpOCa.

2.Ilponymathb JIOTUKY U MOJHOTY OTBETA.

3.3anucarb OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE
(bopMyITUPOBKH.

4B cilIydac pacquHoﬁ 3aJlavuuy, 3aI1iCaTb PCUHICHUC U
OTBET

OrtBeT cunTaercs BCPHBIM!

1. OrcyrcTBHE (DaKTHUIECKUX
OLINOOK.

2. PackpeiTe oO0bemMa
HCIIOJIB3YEMBIX ITOHATUI
(mosHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlornueckas
[IOCJIEI0BATEILHOCTD
M3JIaraéMoro Marepuaia.
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4.5. OOmas 1mKana OUEHUBAHUS PE3YJIbTaTOB TEKYILIEro KOHTPOJIA
YCTIEBAEMOCTH U TIPOMEKYTOYHOM aTTecTaluu 00yJaromuxcs ¢ mpuMenearnem bPC

ECTS

Hrorosas T bunapuas R ]

0a/IbHAA OlleHKA PATMIHONHAN CHETEMA cucTeMa mnomnois | /1% DumAPHON

95-100 OO0 A P/ Passed

85-94 B P/ Passed

75-84 X oDoLLIo 3a4TeHo C P/ Passed

65-74 P D P/ Passed

55-64 Y 10BIIETBOPUTEIIHHO E P/ Passed

0-54 HeynosnerBopurensno | He 3auteHo F F/Failed
CooTHolieHHe  OaJUIOB 32 TEKYIIMH  KOHTPOJb  yCIIEBAEMOCTH |

IMPOMCIKYTOUYHYIO aTTCCTAIIUIO, 4 TAKIKC IIOBTOPHYIO IIPOMCKYTOUYHYIO ATTCCTALIUIO!

MakcumaneHas cyMmma | MakcumanbHas MaxkcumanbHas MaxkcumanbHas
0aJlJIoB 3a TEKYIIUN cymma 0ajioB 3a UTOTOBast cymMa 0asioB 3a
KOHTPOJIb MPOMEKYTOUHYIO OayibHas MTOBTOPHYIO
yCIIEBaEMOCTH aTTECTaIIUIO OIIEHKA TPOMEKYTOUHYTO
aTTECTAIUIO
100 GamioB 100 GamioB 100 6ansoB 100 6asnoB
CooTHomenne  OamwuioB 32 TEKYHIIMH  KOHTPOJb  YCIEBAEMOCTH |

MPOMEKYTOUHYIO aTTECTAIMIO, a TAKXKE MTOBTOPHYIO MIPOMEKYTOUHYIO aTTECTAIUIO:

MaxkcumanbHas MaxkcumanbHas MaxkcuMaiabHa MaxkcuMaibHas
cymma OajioB 32 | cymMa 0aiioB 3a s UTOTOBas cymma 0asioB 3a
TEeKYIIUI MPOMEKYTOUHYIO OayutbHas MTOBTOPHYIO

KOHTPOJIb aTTECTAIHIO OIlCHKA MPOMEKYTOUHYIO
yCIIEBAEMOCTH aTTECTAIUIO
100 OatoB 100 OastoB 100 OamioB 100 oOamnoB

5. @opMBbI aTTECTAIUM, TUTIOBBIE OIIeHOYHbIE MATEPHAJIbI JIJIsI

TeKYIIero KOHTPOJIS yCIeBaeMOCTH 00y4al0IIUXCH, KPUTEPUH U HIKAJIbI
OlIEHUBAHUSA MO0 KOHTPOJIbHBIM TOYKAM

5.1. B xoae peanuzanuu qucuuruiabl b1.B.01.15 Kpoce-pyHkinonansHbIi
OpeHI-MeHEeHKMEHT B HEMPOU3BOJACTBEHHOW cdepe HMCIOJBb3YIOTCS CIEeAYIONIne
GbopMBI TEKYIIEro KOHTPOJS YCIEBAGMOCTH oOOydwaromuxcs (B TOM YHCIIE,
KOHTPOJIbHBIE TOYKH):



AOKJ1adl, TCCTUPOBAHUC, KOHTPOJbHOC 3aJaHUC.

Kpurepnn onieHMBaHNs TECTOBBIX 3aJaHNN:

Basml Onucanue Kputepus
Ceoiie 80% npaBuibHBIXOOyUaronMics JEMOHCTPUPYET
7 OTBETOB. riyOOKOE€ II03HaHHE€ B OCBOCHHOM
MaTepuae.
Cebiie 70% npaBwibHBIXOOyJarOmuMcs  MaTepHall  OCBOEH
6 OTBETOB. MOJIHOCThIO,  0€3  CYIIECTBEHHBIX|
OIIMOOK.
Cebiie 50% mnpaBuiIbHBIXOOyYaOUMMC MaTepuail OCBOEH HeE
) OTBETOB. MOJIHOCTBIO, MMEIOTCSI 3HAYUTEIIbHbIE
npo0Oelibl B 3HAHUSIX.
Menee 50% mnpaBmibHBIX[(OOYUAOIIUMCST MaTepral HE OCBOCH,
0-4 OTBETOB. 3HAHUS oOy4aromierocs HUXKE
0a30BOr0 YpOBHSI.

Kpurepun onennBanus noknana:

Kputepuu ouenku Jluanason Onucanne Kputepus
OaJIoB
Conepxanue u 025 JleTanpHOE, MOCIEIOBATEIBHOE OMUCAHUE
PACKpPBITHE TEMBI ’ BCEX ATAIlOB C KOHKPETHBIMU NPUMEPAMU
I'pamoTHOCTB 025 CobnrofeHsl Bce TMpaBujia TIPAMMAaTHKH,
W3JI0KEHUS ’ opdorpadguu u NyHKTyaluu
EnuHbld  cTUib  W3JIO0XKEHUS, TOYHBIC
(bOpMyYITMPOBKH, YMECTHOE HUCIOJIb30BAaHUE
Crunnctuka 025 T€PMHUHOB, JAKOHUYHOCTb.

Jloruka u3noxKeHus ’ UéTtkas mocnenoBaTebHOCTh W3JI0KEHUS,
JIOTUYECKHUE CBSI3M MEXKIY YaCTSIMU TEKCTa,
aApTYMEHTBI MOJTBEPKIAIOT BHIBOJIBI
YHUKaJIbHBIN OJIX0J K TEeME,

OpurnHaabHOCTh 0,25 HECTAH/IAPTHBIE PEUICHUs, THHOBAIIMOHHbIE
ujier, COOCTBEHHAs MO3UIINS aBTOpa
Htoro 1
MaKCHMAJIbHO:

Kpurepun onieHMBaHNS KOHTPOJIBHBIX 3aJaHUM:

banbl Onucanue Kputepus
7 OO0yuaromuMcst 3aJJaHUe BBITIOJIHEHO 0€3 OMMOOK U B TIOJTHOM
o0BeMme.
OOyuaromuMcsi B TICJIOM 3a7aHUC BBITIOJIHEHO, HWMEIOTCS
6 OTJIeJIbHBIC HETOYHOCTH WJIM HEJOCTATOYHO IOJIHBIE OTBETHI, HE
coJiepKaliye OmmooK.
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5 OOyuaromuMcst  TOMYIIEHbl  OTACNbHBIC OMMUOKH  TPHU
BBITIOJTHCHUH 32/TaHHUSI
VY oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO
0-4 BOTIPOCOB 3aJla4d, 3aJaHFE HE BBITIOJHEHO WJIM BBHITIOJHEHO HE
BEPHO.

5.2. TumoBble OLICHOYHBIE MAaTEpUaibl I TEKYLIEro KOHTPOJIS
yCIIEBAEMOCTH 00yJaronmxcs (BHe KOHTPOJIBHBIX TOUCK):

Pa3nen 1. TeopeTuko-MeTo10J10rHYeCKHE OCHOBBI OPEHIMHTA.

Tema 1.1 DBoswuuss U coBpeMeHHble KOHUenuuu Openaunra. IK-1.7;
IIK-3.3

EOKHaQZ

[ToaroToBka noki1an0B «bpeHI-MEHEIKMEHT KaKk HHCTPYMEHT (POPMUPOBaHUS
JIOJITCOCPOYHBIX KOHKYPEHTHBIX IPEUMYIIECTB U MOTPEOUTENHCKON JIOSIBHOCTH Ha
COBPEMEHHBIX PBIHKAX).

[llectp TpynmoBBIX AOKIAI0B C OOCYXIEHUEM CYLUIHOCTH, L€l U 3axay
OpeH/I-MEHEIKMEHTA, MH(}OPMaLMOHHO-aHAIUTUYECKOTO oOecrnieyeHus
OpEHJMHIOBON JEATEIbHOCTH, a TaKXe COBPEMEHHBIX METOJOB HCCIEIOBAHMS
pPBIHKA M MOTPEOUTETHCKOTO BOCHPHUATHS I (DOPMUPOBAHUS YCIIEITHOM OpeH.-
CTpaTEeruu.

Tematnka noxkiIagoOB:

1. .CymHocTh, uend W 3ada4d  OpEHJ-MEHEIKMEHTa B  CHCTEME
MapKETUHIOBOT'O YNPABIICHUS OpraHu3aluei: cnerupuka npuMeHeHUs: OpeHInHra
Ha noTtpedurenbckux U B2B-priHKax B CpaBHEHUHU C TOBApHBIMU CTpATETHsIMU O€3
OpeHa.

2. Knaccudukanus W XapakTE€pUCTUKA BHEIIHUX W BHYTPEHHHUX
MH(GOPMALIMOHHBIX UCTOYHUKOB JUIsl OpeHI-aHAJUTHUKU: MOHUTOPUHI PHIHOYHOU
JIOJI, PEMyTallMOHHBIE AayAWTHl, JaHHbIE O BOCHPHUATHUA OpeHIa, WCTOYHUKU
dbopMHpoBaHUs, KpUTEpUU 0TOOPA, TPOOIEMBbI aKTYaTU3ALMH.

3. CoBpemeHHBbIE METOABI M TEXHUYECKUE CcpeacTBa cbOopa, o0pabOTKH,
COXpaHEHUsT u mepefaud wuHPopManuu A (QOPMHUPOBAHUS JTOCTOBEPHOU
aHANMUTHYECKOW 0a3pl OpeHna (OpUCHBIC MaKeThl, TIATHOPMBI I COIUATBLHOTO
npociymuBanus, CRM-cuctembl, cepBUCHI MOHUTOPUHTA PEITyTALIUN).

4. Kputepuu NOJTHOTHI, TOCTOBEPHOCTH M CBOEBPEMEHHOCTH MpU OTOOpe
MCTOYHUKOB MHGOPMALIMK JIJIsi OpEeHI-MEHEKMEHTA: METO/IMKA OLICHKH KayecTBa
JAHHBIX 0 OpeHze, paboTa ¢ MPOTUBOPEUMBOIN MHGOpPMALIMEN U3 Pa3HBIX KAHAJIOB
(corcetu, OT3bIBBI, OIPOCHI, (POKYC-TPYIIIIHI).
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5. UHCTpyMEeHThl M TEXHUKH aHAJIUTUYECKOW 00paboTku uHGpOpMALUU O
OpeHIe: acCOUMaTUBHBIE TECThl, CEMAHTUYECKHM AaHaJIW3 YINOMHUHAHHUMA, KapThl
BOCHIpUATUS OpeHa, aHaIMU3 JOJHM TOJI0Ca W HMHJICKCA JOSIIBHOCTH KaK METOMbI
IIO3HAHUS [TO3UIIMOHUPOBAHUA U UMUKA.

6. Metoauka coopa u nmepBUYHOM 00paboTKu MHGOPMAIIUU O OpeHe B
COOTBETCTBUM C IIOCTaBJICHHBIMU YIIPABICHUYECKUMHU 3ajadyaMu: 3Tambl OpeH[I-
ayauTa, TUIIMYHbIE OIIMOKU MPU UHTEPIIPETALUN JaHHBIX O BOCHPUIATHM OpeHna,
npUMeHEeHHe OQUCHOTO TakeTa Mg pacyéra HHJAEKCa BOBICYEHHOCTH U
NOCTPOEHUS AUarpaMM MO3ULHOHUPOBAHMUSL.

Metoanueckue peKkOMeHAAlNHU 110 TOATOTOBKE JOKJIaa.

[lonroroBka  Aokiaga  CIOCOOCTBYeT  (OPMHUPOBAHMIO  HABBIKOB
UCCIIEIOBATENbCKOM pabOThl, paclIMpseT IMO3HaBaTeJIbHbIE MHTEPECHI, NPUYYaeT
KPUTHUYECKHU MBICIUTh. [Ipy Hanucanuu Aokiaga Mo 3aJJaHHOW TEME COCTaBIISETCS
IUIaH, OJIOMPaOTCs OCHOBHBIE UCTOYHHMKHU. B mporecce paboThl ¢ HCTOYHUKAMU,
CUCTEMATU3UPYIOT MOIYYEHHbIE CBE/ICHNUS, AE€TAI0T BbIBOIbI U 0000IIEHUS.

[lonroroBka  goknmaga  Tpebyer  OoT  oOydaromierocst — OOJBIION
CaMOCTOSITEIbHOCTU U CEPhE3HOM MHTEUIEKTYyalbHOM padOThI, KOTOpas MPUHECET
HauOOJIBIIYIO MOJIB3Y, €CIM OyAeT BKIIOYATh ¢ ce0s CIeAYIOLINE 3Tallbl: U3yUYEeHUE
Hanbosee BaXXHBIX HAYYHBIX pabOT MO JTaHHOHM TeMe, MepeueHb KOTOPBIX aeT caM
IpernoJiaBaTellb; aHAIN3 U3YUYEHHOI0 MaTepuaia, BelelieHne Hauloiee 3HaYMMbIX
JUISL pacKpBITUS TeMbI ()aKTOB, MHEHHI Pa3HBIX YUCHBIX M HAYYHBIX MOJIOKECHUH;
000011I€eHHE U JIOTUYECKOE MOCTPOCHUE Marepuaia AO0KiIaaa, Harpumep, B hopme
pa3BEpHYTOTO IUIaHA; HANMCAaHUE TEKCTa JOKJIaga ¢ CoOMIo/leHueM TpeOoBaHMIA
HAYYHOTO CTHUJISL.

[TocTpoenue nokiiaga BKIOYAET TPU YaCTU: BCTYIIEHUE, OCHOBHYIO YacTh U
3aKkyoueHue. Bo BCTyIuleHHMH yKa3bIBaeTCsl TeMa JOKJaja, YCTaHABIMBAETCS
JOTHY€ecKasi CBA3b €€ C JPYTMMH TEMaMH WJIM MECTO paccMaTpuBaeMoi MpoOIeMbl
cpenu Apyrux mnpoOiem, JaeTcss KpaTKuil 0030p MCTOYHHMKOB, Ha MaTepuaie
KOTOPBIX packpbiBaeTcs TeMa M T. . OCHOBHAas 4acThb JODKHA HMMETh YETKOE
JOTHYECKOE IOCTpPOEHUE, B HEM JOJDKHAa ObITh packpbiTa TeMa Jokjiana. B
3aKJIFOYEHUU  OOBIYHO  TOABOJATCS  UTOTH,  (POPMYJHPYIOTCS  BBIBOJIBI,
MOTYEPKUBACTCS 3HAUCHUE PACCMOTPEHHON MPOOJIEMBI | T. TI.

TecToBLIE 3a1aHUS:
Tect 1.

BHuMaTeNbHO MPOYMTATH TEKCT 3aJaHUSl U TOHSTh, YTO B KAaueCTBE OTBETA
OKMJAETCS TOJIBKO OAWH U3 MIPEIIOKEHHBIX BAPUAHTOB.

BHUMaTENbHO MPOYNTATh NPEIOKEHHBIE BAPUAHTHI OTBETA.

Br16path o711H BEpHBIN OTBET.

3anucaTh TOJIBKO OYKBY BHIOpAaHHOTO BapHaHTa OTBETA.

Haubonee panneit popmoit OpeHAMHTa B UCTOPUM CUUTACTC:
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a) MU poBON OPEH INHT;

0) KJIeiiMO peMeCIeHHUKA Ha TOBApE;
B) OMOIIMOHAJILHBIN OpEHINHT;

r) OpEHIVHT BIICYATICHUM.

Tect 2.

BHuMarenbHO mpouyuTaTh TEKCT 3aJaHUs M TOHATh, YTO B KauyeCTBE OTBETA
0KHMJIA€TCSl HECKOJIBKO MPABUIILHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMartenbsHO MpounTaTh NPEAJIOAKEHHBIC BAPUAHTHI OTBETA.

Br16paTh HECKOJIBKO MPABWILHBIX OTBETOB.

3anucarh TOJILKO OYKBBI BRLIOpAHHBIX BApUAHTOB OTBETA.

K coBpeMeHHbIM KOHIENIUAM OPEHIMHTa OTHOCATCS:
a) YMOIIMOHAIBHBIN OpEH/IUHT

0) KyJIbTypHbII OpEHIUHT;

B) OpEHAUHT BIICUATICHUN;

') MAaCCOBBII OpEH/INHT;

1) 1udpoBON OpEHAMHT.

OCHOBHBIMHM 33J]a4aMH TOJIFOTOBUTENLHOTO ATama MpU BbIOOpPE KOHIIEHIUU
OpeHIMHTA SIBJISIOTCS:

a) paboTa B cOCTaBe IpyMIbl SKCIEPTOB MO OMPECICHUI0 KOHIENTYaIbHOIO
MOJIX0/1a;

0) cpaBHUTEILHBIN aHAIN3 CYIIECTBYIONTUX OPEHIOBBIX KOHIICTIITHH;

B) pa3paboTka KaHAJIOB KOMMYHHKAITUH JJIS TTepeaadn nH(popMaIum o puckax;

r) IpuMeHeHre UdPoBbIX MIaTGOPM JJIs aHAIU3a PHIHOYHBIX TPEHIOB;

1) CO3/IaHUE CTPATETUH MPOIBIKEHHS 0€3 ydeTa CTEHKXOJIIEPOB.

[Tpumenenune udpoBeIX TIATGOPM Ha dTare aHaIM3a OpEHIUHTA ITO3BOJISCT:
a) OTCJIC)KUBATh ABOJIOLINIO OPEHIOB BO BPEMEHH;

0) MPOBOJIUTH MOHUTOPHHT PHIHOYHBIX TPEHIOB B PEaIbHOM BPEMEHHU;

B) aBTOMATHYCCKH PACCUUTHIBATH OIO/KET PEKIIAMHON KaMIIaHUH;

T') OCYIIECTBIIATh CPABHUTEIBLHBIN aHAIN3 KOHKYPEHTOB;

1) CO3/1aBaTh KaHaJbl KOMMYHUKAITUH JIJIs1 ACKAJIAIlUU PUCKOB.

Tecrt 3.

BHMMaTENIBHO MPOYHMTATh TEKCT 3aJaHUS W TOHATh, YTO B KadyeCTBE OTBETa
0’KUIA€TCS MOCIIEN0BATENLHOCTE DJIEMEHTOB.

BHHMaTEIBHO TPOYUTATH TIPEIJIOKCHHBIC BAPUAHTHI OTBETA.
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[TocTponuTh BEpHYIO MOCIEI0BATENBHOCTD U3 NPEAJIOKEHHBIX JIEMEHTOB.
3anmcaTh OyKBBI BAPUAHTOB OTBETOB B HY>KHOM MOCIICIOBATEIHHOCTH.

OnpenenuTe MNpPaBWIBHYIO IOCIEIOBATEIIBHOCTh ATAllOB IPH BHEAPCHUHU
HOBOW KOHIICTIITUM OpEHIMHTA:

a) CO3JIaHME KaHAJIOB KOMMYHHUKAITMHU M YIIPaBJICHUE PUCKAMU;

0) aHa;M3 3BOJIIONMK OpeHAA M PBIHOYHBIX TPEHIOB C MOMOIIBIO ITUPPOBBIX
mwiatdopm;

B) BEIOOP ¥ 00OCHOBAHME KOHIIETITYaTLHOTO TI0/IX0/1a B TPYIIE AKCIIEPTOB;

T') MPOBEJCHUE CPABHUTEIILHOTO aHAN3a OPEHIOBBIX KOHIICTIIIHI;

1) BHEJIpEHHE BRIOpAaHHON KOHIICTITUN OpeHMHTA.

Tema 1.2. Tunosorus u kiaccupukanusa openaon. [NK-1.7; IIK-3.3

TecToBEIE 32 TAHUS:

Tecr 1.

BHuMartenbHO npoyuTaTh TEKCT 3aJaHUs U MOHSTh, UTO B KaueCTBE OTBETA
OKHMJIA€TCS TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

BHuMartenbHO npounTaTh MPEAJIOKEHHBIC BAPUAHTHI OTBETA.

Bri6path 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Tunonorust OpeHA0B — 3TO:

a) MPOIIECC CO3aHMs HOBOTO OpeH/a;

0) wmaccudukamus OpeHJOB TO pa3IUYHBIM OCHOBaHUAM (OOBEKTY,
Macitaly, BIaAeabIly U Ip.);

B) TOJIBKO aHalin3 (PUHAHCOBBIX MOKa3aTenel OpeHa;

I') HET PaBUJILHOTO OTBETA.

KopnopatuBHblii OpeH]1 B OTJIMYUE OT TOBAPHOTO:

a) MPOJBUTAET TOJBKO OJJUH KOHKPETHBIN MPOAYKT;

0) popMHUpyeT UMUK KOMIIAHUM B 1IE€JIOM U BJIMSET HA BCE €€ MPOTYKTHI;
B) HE TpeOyeT I0JIrOCPOYHOTO YIPABIICHUS;

I') HET IPaBUJIILHOT'O OTBETA.

Koaddurment oOHOBICHNST OCHOBHBIX (JOHIOB PACCUUTHIBACTCS KaK:

a) OTHOIIICHWE CTOMMOCTU TMOCTYMUBIINX OCHOBHBIX (DOHJIOB K CTOMMOCTHU
Ha KOHEII TICPHOJIa;

0) OTHOIIIEHHE CTOMMOCTH BBIOBIBIIMX OCHOBHBIX (DOHJOB K CTOMMOCTU Ha
Hayajo Mepuo/a;

B) OTHOIIICHHE CTOMMOCTH ITOCTYNHBIINX OCHOBHBIX (POHJIOB K CTOMMOCTH
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Ha Ha4aJo NMepuo/a,
I') OTHOIIICHUE CTOMMOCTH BBIOBIBIIMX OCHOBHBIX (DOHIOB K CTOMMOCTH Ha
KOHEI[ IIeproia.

['moGanbHbIN OpeH XapaKTepU3yeTcs MPEXkIAe BCETO:

a) paboTOM TOJILKO HAa OJTHOM PErMOHAJILHOM PHIHKE;

0) eIMHOM cTpaTerueil 1 y3HaBaeMOCThIO B Pa3HbIX CTpaHax;
B) HU3KMMHU MapKETUHTOBBIMU 3aTpaTaMH;

I') HET MPaBUJIILHOTO OTBETA.

Tect 2.

BauMarenbHO mpoyuTaTh TEKCT 3aJaHus M MOHSATh, UTO B Ka4eCTBE OTBETa
O’KHMJIA€TCSl HECKOJIBKO MPABUJILHBIX OTBETOB U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMartenbHO npounTaTh MPEAJIOKEHHBIC BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MPABUIIBHBIX OTBETOB.

3anucarh TOJIbKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

Oc00EHHOCTAMHU YIIPABJICHUS CEPBUCHBIMHA OPEHAAMMU SIBISIOTCS:

a) BBICOKAs 3aBUCUMOCTb OT KauecTBa pabOThI IEpCOHANIA;

0) CI0KHOCTb CTaHIAPTU3ALIMH YCIIYTH;

B) KJIFOUEBAsl pOJIb B CO3/JAHUU SMOLIMOHAJIBHOTO OIBITA KIMEHTA,

I) BO3MOXHOCTh TOYHOM OLIEHKM KadecTBa uepe3  (U3HYECKUe
XapaKTEpPUCTUKHU TOBAPA;

1) HET IPaBUJILHOTO OTBETA.

IIpu npoBeeHny GeHUMapKUHTa OPEHI0B PEKOMEHTYETCSl UCIOJIb30BATh:

a) uudposbie aHanuTHueckue cuctemsl (Brandwatch, Medialogia);

0) nannbie Google Trends u SimilarWeb;

B) TOJIbKO BHYTPEHHIOIO (PMHAHCOBYIO OTUYETHOCTH;

I) CpaBHEHME KIIOYEBBIX IMoKazaTtene sdQekTuBHOCTH  OpeHI0B
KOHKYPEHTOB.

Tect 3.

BHuMartenbHO mpoyuTaTh TEKCT 3aJaHus M IOHSATH, YTO B KauyeCTBE OTBETA
0’KHIAETCS MOCIIEA0BATEILHOCTD DJIEMEHTOB.

BauMarenbHO pounTaTh IPEAJIOKESHHBIC BAPUAHTHI OTBETA.

[TocTpouTs BepHYIO TOCIEIOBATENHHOCTD U3 MPEITIOKEHHBIX 2JIEMEHTOB.

3anucaTth OyKBBI BAPUAHTOB OTBETOB B HY)KHOM MOCIIEA0BATEIILHOCTH.

Omnpenennure MpaBUIBHYIO TMOCIEIOBATEILHOCTh KiacCH(HKAIMN OpeHIOB
110 OCHOBHBIM THIIaM:

a) kinaccudukaius OpeHI0B Mo reorpaduyeckomMy oxBary (TJIo0adbHBIE U
JIOKaJIbHBIC); 0) pa3zeneHue OpeHJOB Ha TOBApHBIE M CEPBHCHBIC; B) BbIJICJICHUE
JUYHBIX, KOPIIOPATUBHBIX U TEPPUTOPUATBHBIX OPEHIOB; T') aHAIM3 0COOCHHOCTEH
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YOpaBIEHUSI KaXJIbIM TUIIOM OpeHAO0B; J) pa3paboTka PpEeKOMEHIAlHl Mo
yIpaBiIeHUIO NopTdeneM OpeHI0B pa3TUUHbIX TUIIOB.

YcraHOBUTE  TNPABMIIBHYK)  MOCJIENOBATENBHOCTh  JCWCTBUM  IIPHU
TUIIOJIOTU3aIUN OPEHIOB OpTaHU3AIIAHN:

a) uaeHTUUKAIMSI BCeX OPEHIOB OpPraHU3allMd M HUX XapaKTEPUCTHK; O)
kiaccudukanus OpeHJOB MO PA3IMYHBIM OCHOBAHUSIM (TOBapHBIC, CEPBUCHBIE,
KOPIOpPaTUBHBIE W JIp.); B) aHAJIU3 OCOOCHHOCTEH YIpaBIEHUS KaXKIbIM THUIIOM
OpeH10B; T') olleHKa () (PEKTUBHOCTH TEKYIIIEH TUIOJIOTMU OPEHIOB; 1) pa3paboTka
MPEAIOKEHHUM 110 ONTUMHU3ALUU CTPYKTYPbI OPEHIOB.

KOHTpOJILHBIE? 3aJaHusA:

Samanune 1.

Kommanusi mpou3BOAUT MPEMHUATBHYIO KOCMETHKY W IUIAHUPYET BBIXOJ Ha
MEXKIyHApPOIHBIA PBHIHOK. Omnpenenure TUI OpeHna (TOBapHBIN, KOPIIOPATUBHBIN,
II100aIbHBIN/TOKAJIBHBIN) U 000CHYHTE OCOOEHHOCTH YIPABJICHUS JAHHBIM THIIOM
Openna. Kakue nudpoBbie MHCTPYMEHTHI Bbl MOPEKOMEHIYETE MJis aHalu3a H
O0eHuMapkuHra?

3ananue 2.

B cocraBe rpynmbl SKCIEPTOB HEOOXOAUMO KilacCHU(PUIUPOBATH OpeH.T
PErMOHANILHOTO TYPUCTUYECKOTO IIeHTpa «30JI0TO€ KOJblo». Bsipaboraiite
TUIOTE3y PEeIIeHUs MO TUMY OpeHa W MPeyIoKUTE KaHAIbl KOMMYHHMKAIIUW IS
nepenaun uHbopMalu o creruduke ynpaBiIeHUs 3TUM OpPEHIIOM COTPYIHUKAM
pPa3HbIX NOAPA3ICITICHUMN.

Tema 1.3. KopnopaTuBHasi apXuTeKTypa M YylnpaBjieHHe NoptdesiemM
openpos. I1K-1.7; IIK-3.3

TecToBrIe 3a1aHu;

Tecr 2.

BHuMaTenbHO NPOYMTATh TEKCT 3aJaHUS W IOHSATH, YTO B KauyeCTBE OTBETa
O’KHMJTA€TCSl HECKOJIBKO U3 MPE/I0KCHHBIX BAPHAHTOB.

BHUMAaTenbHO IpOYHTaTh IPEIJIOKEHHBIC BADUAHTHI OTBETA.

BrI1OpaTh HECKOJIBKO BEPHBIX OTBETOB.

3anucaTh TOJBKO OYKBBI BEIOPAHHBIX BAPUAHTOB OTBETA.

K oCHOBHBIM MOJIEISIM KOPHIOPATUBHOM apXUTEKTYPbl OPEHI0B OTHOCSATCS:
a) MOHO-OpeH/T

0) 3oHTHYHBIN ( umbrella ) Opena

B) cy0-OpeH bl

') MyJbTU-OpEHI0BasI CTPYKTYpa
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J1) MaTPUYHBIN THUIT OPraHU3alMOHHOM CTPYKTYPbI

KitoueBbIMU 3a1auaMu yripaBiieHus MOpTQeaemM OpEHI0B SBIISIOTCS
a) ONTUMM3AIIHS COCTaBa MOPTQes

0) AOCTH)KEHHE CHHEPTUHN MEXIy OpeHIamMu

B) pa3rpaHHUuYEHUE MO3UIIMOHUPOBAHUS OPEHI0B

') MUHUMHU3aLUsl KAaHHHOAIU3aluH MPOJIaK BHYTPH MOPThes

1) pacyeT MOTpeOHOCTH B MMPOU3BOACTBEHHBIX MOIIHOCTSIX

[MudpoBbie MHCTPYMEHTBI, NMPUMEHSIEMblE TpU pabOTe C KOPHOPATUBHOMN
apXUTEKTYpo U noprdesneM OpeH 0B, BKIIOYAIOT:

a) MPOTPaMMBbI JIJIsi BU3yaJIM3allii apXUTEKTYpbl OpEHIOB

0) MHCTPYMEHTBI aHAJIM3a U OLIEHKU NopTdens OpeH10B

B) cnenuanuzupoBaHHoe [1O mjisi MOHUTOpPUHTA KIIIOYEBBIX IOKa3aTesei
OpeH10B

') CHCTEMbI CLIEHAPHOTO MOJEIUPOBAHUS PHIHOYHOW TMHAMUKHU

1) IpOrpaMMBbl pacueTa HOPMATUBOB PACX0/1a ChIPbS

Tecrt 3.

BHuMartenbHO poYMuTaTh TEKCT 3aJaHUS W IOHSATH, YTO B KauyeCTBE OTBETa
0’KHJAETCS MOCIIEA0BATEILHOCTD DJIEMEHTOB.

BHuMaTenpHO poYnTaTh IPEAJIOKEHHBIC BADUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEILHOCTD U3 MIPEIIOKEHHBIX JIEMEHTOB.

3anucath OyKBBI BAPHAHTOB OTBETOB B HY>KHOM IOCIIE0BATEILHOCTH.

YcTaHoBHUTE MPABIIIbHYIO TOCTEA0BATEIBHOCTh ACUCTBHIA MPH YIPABICHUU
noptdenieM OpeHI0B:

a) OIICHKA CHHEPTHH W KaHHUOAIM3aluy MeX 1y OpeHIaMu;

0) aHaIu3 TEKYUIEro COCTOSAHMS MOpTdens OpeH0B;

B) pa3rpaHUuEHUE ¥ YTOUYHEHHE MO3UIIMOHUPOBAHUS KAXKIOTO OpeHa;

) pa3paboTka peKOMEHIAIMI M0 ONTUMHU3ALNHU TOPTQeEs;

1) peanu3anus U3MEHEHUN B apXUTEKType U noprderne OpeH0B.

Onpenenure MOCIEAOBATEILHOCTh MPUMEHEHUS ITU(POBBIX HHCTPYMEHTOB
pu paboTe ¢ KOPIOPATUBHOM apXUTEKTYPOil 1 mopTderaem OpeH0B:

a) BU3yaJIW3alMs APXUTEKTypbl OpPEHJOB C TIOMOIIBI0  MHUGPOBBIX
WHCTPYMEHTOB;

0) UCTIONB30BaHUE TPOTPAMMHBIX MPOJAYKTOB JJII MOHUTOPUHTA TIOKa3aTesei
OpeHoB B opTdere;

B) aHaJIU3 MopTdesst OpeHI0B U BBISIBICHHWE BO3MOXHOCTEH CHUHEPTHUH;

I') co3/aHue JaOOpPA0B U OTYETOB MO COCTOSIHUIO TTOPTQETs;

1) orieHKa 3(PGEeKTUBHOCTU apXUTEKTYPHBIX PEIICHUN Ha OCHOBE JaHHBIX.

Tect 4. VYcraHOBUTE COOTBETCTBUE MEXKIYy TEPMUHOM, IPUBOJUMBIM B
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CTOJIOIIE CJIeBa, W BBICKAa3bIBaHUEM (WJIM OMpENeJICHHEM) M3 MPaBOTO CTOJOIMA: K
KOKIOW TMO3WIIMK, JTaHHOW B JIEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO

MO3UIIMIO U3 TIPABOTO CTOJIOMA.

No Tepmun Onpenenenue
1 Mono-0pennoBas ApXUTEKTYpa, IpU KOTOPOU OANH OpPEeH]T OXBAaThIBAET
apXUTEKTypa HECKOJIbKO TOBApHBIX KaTErOpUi MU MPOTYKTOBBIX
JIMHEEK, MO3BOJISIS IEPEHOCUTD PEILyTaLHIO U
CHIDKATh 3aTpaThl HA MPOJIBUKECHUE
2 30HTHYHBII OpeH] CtpyKTypa, B KOTOPOM Ka)KJbli MPOTYKT WU
TOBapHas KaTeropus MpOJABUTaeTCs MO OTACIbHBIM,
CaMOCTOSITEITEHBIM OpPEHIOM
3 Cy06-6penn ApxuTekTypa, Ipyu KOTOPOH UCIIOJIb3YEeTCs
€IMHCTBEHHBII OpeH 1 AJis BCeX MPOIYKTOB
KOMITaHWUU 0€3 BBIJICIICHUS TOTIOTHUTETEHBIX
Ha3BaHUU
4 MynbpTH-OpeHIoBast bpenn, HaxoaAMUICS «10]1 30HTUKOM» OCHOBHOT'O
apXUTEKTypa (poauTenbCKOro) OpeHa, COXpaHsomui
OITPENICIIEHHYIO CAMOCTOSITEIBHOCTD B
MO3UIIMOHUPOBAHUU
5) Onrtumuzanus noptdens CoBMecTHOE UCTIOIb30BaHUE HECKOJIBKUX OpEeH/I0B
OpeH0B OJTHOW KOMITAaHUM Ha OJTHOM PBIHKE C IIETTBI0 OXBaTa
pa3HBIX CErMEHTOB U HEJOMYLICHUS
KaHHHOAIU3au1
6 Cuneprus OpeH/I0B B [Ipomnecc ananuza, paliioHaIN3alUN U
noptdene KOPPEKTHPOBKH COCTaBa M CTPYKTYpPHI MOPTheEs
OpEHJIOB C TEJBIO MOBBIMICHUS O0IIeH
3¢ (HEeKTUBHOCTH U TPUOBUTHHOCTH
U Pasrpannuenune D¢ dekt, mpu koTopoM OpeH bl TOPTQEN B3aUMHO
MO3UIIMOHUPOBAHUS YCUJIMBAIOT JAPYT Apyra 3a C4ET 0OLIUX IEHHOCTEH,
PECYpCOB MM KaHAJIOB KOMMYHHUKAIH
8 Busyanusanus Yérkoe onpeaeneHne pa3Inuuil Mexay OpeHaamMu
KOPITOPAaTHBHOM OPTQEIs 1O TEeNEBON ayJUTOPUH, IIEHHOCTSIM,
ApXUTEKTYphl OpeH10B aTpuOyTaM U KOHKYPEHTHOH cpejie A
MPEOTBPAICHHUS BHYTPEHHETO CONIEPHUYECTBA
9 MoHuTOpHHT [pornecc rpaduueckoro MpeacTaBIeHAS CTPYKTYPHI
nokaszareneil OpeH 0B OpeHI0B (MepapXuH, CBS3EH, POJIeii) C TOMOIIBIO
CXEM, MaTPHII U JAIO0PI0B
10 Kananel koMMyHHUKaLIU Cucrematndeckuii cOOp M aHAIHM3 JAaHHBIX O CHUJIS
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Ne Tepmun Omnpenenenne

APXHUTEKTYPHBIX PEIICHUI OpeHnoB (awareness, loyalty, equity, ppIHOYHAs 10O
U JIp.) C UCIOJIb30BAHUEM CIICIUATN3UPOBAHHOTO
IPOTPaMMHOTO 00ECTICUCHHSI

1. BHUMaTenbHO MPOYUTATh TEKCT 3aJaHUSI U MOHATh, YTO B KAU€CTBE OTBETA
OKUJIAI0TCS TAPhI JIEMEHTOB.

2. BHUMartensHO MpOYUTaTh 00a CHUCKA: CIHUCOK | — TEPMHHBI; CIIMCOK 2 —
OTIpeJICICHHUS.

3. ConocTaBUTh JNEMEHTHI CIIUCKa 1 ¢ AreMeHTaMu crucka 2, copMUpOBaTh
napbl AJIEMEHTOB.

4. 3anucath nmonapHo udpel 1 OyKBbHI BAPHAHTOB OTBETA B TAOJUILY.

KOHTpOJIBHLIe 3aJaHuA:

3ananue 1.

Kommnanus «Ansdal pynm» Brageet noprdenem u3 12 OpeHI0B B KATETOPUIX
MOJIOYHOM NPOAYKIMH, COKOB M JETCKOrO IuTaHusA. B Hacrosmiee Bpems
HaOJII0aeTCsl YacTUYHAsA KaHHMOAIM3ausl MeXy OpeHaMu U POCT MapKETHHTOBBIX
3arpar.

[Ipoananu3upyiiTe CHUTyalMI0 M MPEMIOKHUTE ONTUMAIBHYIO MOJEb
KOPIOPAaTUBHOM apXUTEKTYphl OpeHAOB il KoMmmnaHuu. OOOCHyHTe CBOM BBIOOD,
YKaXXUTE, KaKhe OpeHIbl CTOUT OCTaBUTh KaK CaMOCTOATENbHbIE, KAaKUE TIEPEBECTH B
CyO-OpeH/Ibl MJIM 30HTUYHYIO CTPYKTYPY, U KaKUE, BO3MOKHO, UCKITFOUUTb.

3anganue 2.

B cocraBe paboueil rpynmbl 3KCHEPTOB BaM IMOPYYEHO ONTUMHU3UPOBATH
noptdenas OpeH1I0B KOMIaHuH, padoTaromie B cepe KOCMETUKH B CPEICTB JTUIHOM
TUTHUCHBI.

Brimonaute crnenyromiee:

a) Ilpemnoxxure He MeHee ABYX KOHKPETHBIX PELICHH MO ONTHUMH3AINU
noptdesns GpeH10B.

0) BriOepute u obocHylTe OAUH UGPOBOM UHCTPYMEHT MJisi BU3yalln3alluu
KOPIIOPATUBHON apXUTEKTYPhI OPEHIIOB.

B) Ilpemnoxkutre KaHal KOMMYHHKAIUU [JIS TIEPEAaydl apXHTEKTYPHBIX
pelieHnii MeHeaKepaM OM3HEC-TIPOLIECCOB.

r) ChopmynupyiiTe oxugaeMble pe3yJbTaThl peaau3alliy BallluX pPelIeHui
(He meHee 3 mokazaresei).
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Paznen 2. CtpaTrernyeckoe ynpapJjieHue OpeHI0M: OT MOTPeduTe s 10
UIEHTUYHOCTH.

Tema 2.1. [loBenenune norpeduTesieil U riyOuHa OTHOLIEHUI ¢ OpeHa0M.
IK-1.7; TIK-3.3

TecTtoBoe 3ananue:

Tecr 1.

BHUMaTENBHO NMPOYUTATH TEKCT 33JlaHUS U MOHATH, YTO B Ka4e€CTBE OTBETA
OKHJIAeTCs TOJIBKO OAVH U3 IIPEIIOKEHHBIX BAPUAHTOB.

BHUMaTENBHO TPOYUTATE IPEIIOKECHHBIC BAPUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIBKO OYKBY BRIOPAaHHOTO BapuaHTa OTBETA.

[ToBenenue noTpeduTenet onpeaensercs Kak:

a) TOJIbKO MPOILIECC MOKYMKHA TOBapa,

0) NMCUXOJIOTUYECKUE, COLUATIBHBIC U KYJIbTYPHBIE MPOIECCHI, BIUSIONINE Ha
BBIOOD, MOKYIIKY W UCII0JIb30BAHUE TOBAPOB U YCIYT,

B) UCKJIFOUUTEIHHO aHaK3 (PMHAHCOBOWM OTYETHOCTU KOMITAHUU.

['myOuHa oTHOIIEHUH ¢ OPEHIOM BKJIIOYAET B CEOSI:

a) TOJIbKO 3HaHWE Ha3BaHUs OpeH/a,

0) pa30BbIC TIOKYIIKH 11O aKITHH,

B) MPUBS3aHHOCTb, TOBEpHE, HICHTUPHUKAIIMIO MOTPEOUTENs ¢ OpeHIOM U
YYBCTBO MPUHAJIEKHOCTU K COOOILECTBY,

T') TOJIBKO IIEHOBYIO YYBCTBUTEIHHOCTb.

[udpoBble TeXHOJOTMM JUIsl aHalu3a MNOTPEOUTENHCKOTO TMOBEICHHUS
MPUMEHSIOTCS B LIETISX:

a) UCKITIOUYUTENIBHO XpaHeHHsI OyXTalTePCKUX JOKYMEHTOB,

0) cOopa, MOHUTOPUHTA U aHAIN3a IAHHBIX O JIOSJIbBHOCTU, BOBJICUEHHOCTH U
U3MEHEHUSX B MIOBEJICHUH ayJAUTOPUU B COIIMATTBHBIX CETSIX,

B) MMPOBEACHUSI TOJIBKO CTATUCTUYECKON OTYETHOCTH.

OcHOBHOI 1eNbI0 aHanmu3a (PAKTOPOB TOTPEOUTEIHCKOTO TOBEACHUS U
rJTyOMHBI OTHOLICHHUM ¢ OpEHAOM SIBIISIETCS:

a) OLICHUTH TOJIBKO TEKYILIHE MPOJaXKH,

0) mpoBeCTH MHBEHTAPU3ALIMIO CKIIaJa,

B) BBISIBUTDH JOCTYITHbIE (PMHAHCOBBIE PECYPCHI,

') BbIpa0OTaTh peiieHust o GopMHUPOBAHUIO JOIIBHOCTH, BOBJICUEHHOCTU U
JIOJITOCPOYHBIX OTHOIIEHUH C TOTPEOUTENSIMH C YY4E€TOM JaHHBIX LU(PPOBOTO
MOHHUTOPUHTA.

COBI[aHI/Ie KaHaJIOB KOMMYHHUKallUK JIA IICpcaadun I/IH(I)OpMaHI/II/I 0
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NOTPEOUTETHCKUX PUCKAX HEOOXOAUMO JIJIS:

a) COKpaIlEHUs ITaTa MapKETUHIOBOIO OTAEIA,

0) CBOEBpPEMEHHOW JCKalallMd W3MEHEHUN B TMOBEACHUU AayJUTOPHH
IIPECTaBUTENSIM OU3HEC-TIPOLIECCOB,

B) TOJIBKO ITyOJIMKAIIMU PEKIaMHBIX MaTEPUAIIOB.

Tect 2.

BauMartenbHO nmpoyuTaTh TEKCT 3aJaHUs M MOHSATH, UTO B KaueCTBE OTBETa
O’KHMJIA€TCSl HECKOJIBKO TIPaBUIIbHBIX OTBETOB M3 MPEIJI0KEHHBIX BAPUAHTOB.

BauMartenbHO npounTaTh NpeAJIOKEHHbIC BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucarh TOJIbKO OYKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

B kauecTBe OCHOBHBIX 3JIEMEHTOB (DOPMUPOBAHMS TIIyOOKHX OTHOIICHHH C
OpEH/IOM BBICTYIIAIOT:

a) TICUXOJIOTHSI TOTPEOUTENHCKOTO MOBEACHUS U (DAKTOPHI BHIOODA,

0) KOHUENUMU OTHOIIEHHH C OpeHaoM (NPUBA3aHHOCTb, JOBEpUE,
uaeHTUPUKaIms, COoOIIECTBO),

B) TOJILKO 1IEHOBAasi KOHKYPEHIIHS,

T') JTOSUTbHOCTh Y BOBJICYEHHOCTD MOTpEOUTENCH,

1) IpUMEHEHUE HUQPPOBBIX TEXHOJOTUW NJisi cOOpa M aHamu3a JaHHBIX O
MOBEJICHUH,

€) CO3JaHMEe KaHaJOB KOMMYHHUKAIMU [UJIs mepenayu uHdopmanuu o
MOTPEOUTEIBCKUX PUCKAX U U3MEHEHUSIX B TIOBEICHHH.

Tect 3.

BHuMartenbHO nmpoyuTaTh TEKCT 3aJaHus U MOHSATh, UTO B KaueCTBE OTBETa
0’KHMJAETCS MOCJICA0BATEILHOCTD DJIEMEHTOB.

BHuMartenbHO npounTaTh MpeAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEIBHOCTD U3 MPEJIOKEHHBIX DJIEMEHTOB.

3anucath OyKBbI BAPMAHTOB OTBETOB B HY>KHOM MOCIIE0BATEILHOCTH.

Onpenenure TNpaBWIBHYIO  TOCIEIOBATEIBHOCTh  JTAllOB  W3Y4YEHUS
MOBEICHUS TOTPEOUTENICH U TOCTPOCHUS OTHOIIIEHUN ¢ OPEHIOM:

a) aHanu3 (paKkTOpoOB BEIOOpA MOTPEOUTENECH;

0) u3yueHne ypoBHS JIOSUTBHOCTH U BOBJICYCHHOCTHU ayAUTOPHH;

B) HCCIICJOBAaHUWE KOHIICTIINI OTHOIIEHUH C OpeHaoM (NPHUBS3aHHOCT,
JOBepHre, UISHTU(PHUKAIUSA, COOOIIECTRO);

I') OLICHKA TeKYIleH ri1yOuHBI OTHOIIIEHUHN MTOTpeduTENeit ¢ OpeHIoM;

n) pa3paboTka cTparerud (OPMUPOBAHUS W YKPEIUICHUS TIIYOOKUX
OTHOIICHUH C MOTPEOUTEIISIMH.

Tect 4. VYcraHOBUTE COOTBETCTBHE MEKIY IIOKa3aTeleM M €ro
XapaKTEPUCTUKOU.
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No Tlokasarenn

XapakTepucTuka

Ilcuxonorus
1 MOTPEOUTETHCKOTO
MMOBEJICHUS

Co3naHre KaHAJIOB KOMMYHUKAIIWY JUTS TIepeadn U
ACKaJIauy HHPOPMAITIH O TIOTPEOUTEIILCKUX PUCKAX
Y U3MEHEHUSIX B TIOBE/ICHHUHN ayIUTOPUH
MpeCTaBUTEISIM OM3HEC-TIPOLIECCOB

daxTopsl BEIOODA,
2 JIOSLTIBHOCTE U
BOBJICUEHHOCTD

[Tcuxonorust MOTPEOUTENHCKOTO MTOBEICHUS
(hakTOpBI BEIOOPA, JTOSIILHOCTh, BOBJICUCHHOCTh

Komnrtemnmmy oTHOIEHUH C

Hcnonp30BaHne HHCTPYMEHTOB JUIsl MOHUTOPHHTA

COOOILIECTBO

3 GperIom COLIMANBHBIX CETEMN, aHaIN3a JIOSIILHOCTH U
p W3MEPEHHSI BOBJICYCHHOCTH
IIpuBs3aHHOCTH, TOBEpUE
p > HOBEPHE, OcHOBHbIE (aKTOPbI, BIUSIONINE HA BBIOOD
4 uacHTUGUKaIys,

MoTpeOUTENs U YPOBEHb €T0 BOBJICUEHHOCTH

Bri6op permienuii mmo
5 (hOpMUPOBAHUIO OTHOIICHUN
C MOTpeOUTENIMH

[Tpumenenne nupOBBIX TEXHOJIOTHI Ui cOopa
aHaJIM3a JaHHBIX O OTPEOUTEILCKOM OBEICHUN

udpoBbie TEXHOTOTUN
6 aHaJIM3a MOTPEOUTEITHCKOTO
MOBEICHHUS

Konnenuu oTHOIIEHN ¢ OpEeHIOM: TIPUBSI3aHHOCTD,
JIOBEpHUE, HICHTU(PUKAIUS, COOOIIECTBO

NHcTpyMEHTHl MOHUTOpPUHTA
Y aHaJIn3a JOAIbHOCTH

Br16op pemiennii it peanus3aiyy B COCTaBe TPYIIITBI
HKCIIEPTOB 1O (HOPMUPOBAHUIO TITYOOKHUX OTHOIICHHIA
¢ oTpeduTeNsIMH

Co3pnaHue KaHajaoB
8 KOMMYHHUKAIIUH 10
NOTPEOUTETBCKUM PUCKAM

KiroueBbie aieMeHThI TITYOOKHX OTHOIIICHUN
noTpeduTens ¢ OpeHoM

1. BaumarensHO IMPpOYUTAThb TCKCT 3aJaHUA U IOHATH, YTO B KAYCCTBC OTBCTA

OXKHNAAIOTCA Iapbl 3JICMCHTOB.

2. BHUMaTenpHO NMpoYnTaTh 00a CIUCKA: CIUCOK 1 — MmoKas3aTenu; CIUCOK 2

— XapaKTEPUCTHUKHU.

3. CorocTtaBuTh DIEMEHTHI
c(hopMHUPOBATH IMAPHI JIIEMEHTOB.

cnucka 1 ¢ »3aeMeHTaMH CIMCKa 2,

4. 3anucath monapHo udpsI 1 OyKBHI BAPUAHTOB OTBETA B TAOJHILY.
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KonTtponpHble 3ananus:

3amanue 1.

Kommanuss 1OpoBOAUT aHainW3 INIyOMHBI OTHOLIEHHMHA C  OpeHIoM.
CpenHeMecsiYHOE KOJMYECTBO AKTHUBHBIX II0JIb30BaTeNIe OpeH]1-cooOInecTBa B
conpabHbIX ceTsix — 45 000 yenmoBek. CpenHsia 4yacToTa B3aWMMOACHCTBUN
(J1aiiky, KOMMEHTApHH, PEIOCThI) OAHOTO TMoIb30BaTeNsl — 4,2 pasza B Mecsil. Jloms
MOTpPEOUTENCH, JEMOHCTPUPYIOIIUX BBICOKYIO MPUBS3aHHOCTL M J0Bepue (110

pesynbTatam NPS u Brand Attachment Score) — 38 %.

TpebyeTcst OlEHUTh MHJEKC TIyOWMHBI OTHOIICHUN C OpeHIOM U cienaTh

BBIBOJ O HCO6XOI[I/IMOCTI/I KOPPCKTUPOBKU CTPATCIHUH.

Tema 2.2. Bpena-crparerus u nosunuonuposanme. I1K-1.7; IIK-3.3

TecToBbIC 3a7aHNA:

Tect 1.

BaumarensHO IIPpO4YUTATh TCKCT 3aJJaHUA W IIOHATHb, YTO B KAa4YCCTBC OTBCTA

OKMIACTCA TOJIBKO OAWH M3 IIPCAIOKCHHBIX BAPUAHTOB.

BaumarensHO IIPpOYUTATh IIPCAIIOKCHHBIC BAPHUAHTBI OTBCTA.

Bri6path 0/1uH BEpHBIN OTBET.
3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

OcHOBOI1 pa3pabOTKU OPEHI-CTPATETUN SABIISICTCS:
a) onpeeneHue PUHAHCOBBIX MTOKa3aTeIeH KOMITaHUH,

0) ompenelieHHE 1EJEBOM ayAUTOPUU, IIEHHOCTHOTO TMPEIJIOKEHUS U

KOHKYPEHTHBIX NMPEUMYLIECTB,

B) pa3paboTKa peKJIaMHOI0 OI0/KETa Ha CIEAYIOIIMMI ro.

[TozunmonupoBanue OpeHa — 3TO:

a) Tpolecc OIpeAesieHuss MecTa OpeHna B CO3HAaHUU TOTpeOuTeNnen

OTHOCHUTEJIFHO KOHKYPEHTOB,
0) pa3paboTka yjorotuna u GUPMEHHOTO CTHIIA,
B) IIPOBEJICHHUE AKIIUH I10 MTPOJABHKESHUIO TOBapa.

Touku oTimums 6penaa (points of difference) — aro:

a) XapaKTEepUCTUKH, KOTOphIE JeJaloT  OpeHs
MPEAMOYTUTEIIBHBIM TSI IICJICBOU ayTUTOPHH,

0) o01ue XapakTepUCTUKU C KOHKYPEHTaMH,

B) TOJILKO IIEHOBBIC TTApaMETPhI MPOAYKTA.

Tect 2.

YHUKAJIbHBIM u

BuaumarensHo MMPpOYUTATh TCKCT 3aJdHUA W IIOHATH, YTO B KAaYCCTBC OTBCTA
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0’KMJIAETCS] HECKOJIBKO NPABUJIBHBIX OTBETOB U3 MPEII0KEHHBIX BAPUAHTOB.
BHuMartenbHO MpounTaTh NPEAJIOKEHHBIE BADUAHTBI OTBETA.
BrIOpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.
3anucath TOJIBKO OYKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

KitoueBbIME 371€MEHTaMU pa3pabOTKH OPEHI-CTPATETHH SBIISIOTCS
a) ompeJeICHNe TIEIeBO ayTUTOPHUH,

0) ¢popMHupoBaHUE IIEHHOCTHOTO MPEIJIOKEHUS,

B) BBISIBIICHHE KOHKYPEHTHBIX MPEUMYIIECTB,

T') pacueT HAJIOTOBBIX OTYUCIICHUH.

[Ipu no3unmoHNpoOBaHUN OpPEH/1a BAXKHO YUUTHIBATS:

a) KapTbl BOCIIPUSATHS,

0) TOUYKHM OTJIMYUS U TOYKH CXOJICTBA C KOHKYPEHTaMH,
B) pa3paboTky MaHupecra OpeHaa,

T') TOJBKO BU3YaJbHbIC AJIEMEHTHI (JIOTOTHUI U YIIAKOBKY).

[{udpoBble MHCTPYMEHTHI M MPOrPAMMHBIC MPOIYKTHI MPUMEHSIOTCSA MPH
OpeHI-cTpaTeruu JIs:

a) aHaJM3a KOHKYPEHTHOU CpeJibl,

0) MocTpoeHus KapT BOCIIPUSTHS,

B) CIICHAPHOT'O MOJICITUPOBAHUS TTO3UIIOHUPOBAHUS,

T') BeJIleHUs] OyXTaJaTepcKoro y4era.

Tect 3.

BHUMaTENBHO MPOYNTATH TEKCT 3aJIaHUS W TIOHATH, YTO B KAa4eCTBE OTBETA
05KUIAE€TCS MOCIIET0BATENHLHOCTD DJIEMEHTOB.

BHUMaTEeNbHO MTPOYNTATH MIPEITOKCHHBIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO TOCIEIOBATEIHLHOCTD U3 TPEIJIOKEHHBIX 3JIEMEHTOB.

3anmcaTh OyKBBI BAPHAHTOB OTBETOB B HY)KHOM MOCIIEA0BATCIIEHOCTH.

Omnpenenure NpaBUIBHYIO MOCIEI0BATEILHOCT ITAOB Pa3pabOTKU OpeH/I-
CTpaTeruu:

a) popMyIHpOBaHKE IIEHHOCTHOTO MPE/JIOKEHUs OpeH/Ia;

0) aHaJIM3 LIENIEBOM ayIUTOPUH;

B) OIpe/ieNieHNe KOHKYPEHTHBIX MTPEUMYIIECTB OpeHIa;

r) pa3paboTka o011eit OpeHI-CTpaTeruy;

1) WHTErpanusi OpeHI-CTpaTerud B MApKETHHTOBYIO U OMNEPAIIMOHHYIO
JeSITEIbHOCTh KOMITaHUH.

YCTaHOBUTE  NPABUJIBHYIO MOCJIEN0BATEIIBHOCTh  JICMCTBUM TP
MO3UITMOHUPOBAHUHU OpeHa:

a) MOCTPOECHKE KapThl BOCHPUITHS OpEHIa OTHOCUTEIBHO KOHKYPEHTOB;

0) onpeneneHue TOYEK OTINYUS U TOYEK CXOJCTBA C KOHKYPEHTaMU;
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B) pa3paboTka manudecTta OpeHna;

I') BEIOODP KJIFOUEBOT'O COOOIIEHUS! M TOHAIBHOCTH MO3ULIMOHUPOBAHUS;
1) TECTUPOBAHUE U KOPPEKTUPOBKA BEIOPAHHOTO TO3UIIMOHUPOBAHUS.

Tect 4. VYcranoBure

COOTBCTCTBUC MCKAY IIOKa3aTcjIieM MU Cro

XapaKTEPUCTUKOM.
Ne [Tokaszarens Xapakrepucruka
OOt MoIX0 K pa3BUTHIO OpeHIa,
1 bpenn-crparerus BKJIIOYAIOIIUH LIEIEBYI0 ayAUTOPUIO, IIEHHOCTHOE

MNPCAJIOKCHUC U KOHKYPCHTHBIC IPCUMYIIICCTBA

[Tpumenenne nuppoOBbIX HHCTPYMEHTOB IS

Pa3zpabotka 6pen- .
2 aHaJIn3a KOHKYPEHTHOH Cpefibl U IOCTPOSHUS
CTpaTeruu
KapT BOCIIPUATHUSA
Hcnons3oBanue NpoOrpaMMHBIX POAYKTOB JUIS
3 [To3unmonupoBanue OpeHa CTPAaTErn4ecKoro IIAHUPOBAHUS U CLIEHAPHOTO
MOJEIIMPOBAHNUS ITO3ULIMOHUPOBAHNUS
4 NHcTpymeHTsI Omnpenenenue 1e€BON ayAUTOPUH, LIEHHOCTHOTO
MO3ULMOHUPOBAHMUS IIPEIUIOKEHUS U KOHKYPEHTHBIX TPEUMYIIECTB
Br10op pemiennii no 6pen- Br10op pernienuii 1is peaqu3ay B COCTaBe
3) CTpaTeruu u IpyNIbl 3KCOEPTOB MO (POPMUPOBAHUIO CTPATETUY]
MTO3ULIMOHUPOBAHUIO Y NIO3ULIMOHUPOBAHUSA
Coznanue kaHaJIOB KOMMYHUKALUN IS [IEpeladun
[{udpoBbie HHCTPYMEHTHI
U 3CKaJlalluy HHPOPMAIIUU O CTPATErMUECKUX
6 aHaIN3a u
pELICHUAX U MO3ULUOHUPOBAHUN
MO3ULIMOHUPOBAHUS
MpeICTaBUTENSIM OM3HEC-TIPOLIECCOB
[IporpaMMHBIE IPOYKTHI
porp POLYK Pa3paboTka kapT BOCIpUATHS, TOUEK OTIMYUS U
U JUISL CTPATErnYECKOrO
CXOJICTBA, co37aHne MaHudecTa OpeHaa
MOJEIIMPOBAHUS
8 Coznanue kaHajloB KapTsl BocipusTHs, TOUKU OTINYHS U CXOZCTBA,

KOMMYHHKAIUA

MaHudect OpeHa

KonTponbHblie 3ananus:
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3ananue 1.

Bama xkomanma paspabaTeiBaeT OpeHI-CTPATETHIO [JII POCCHUKCKOTO
MPOU3BOAMTENSA  OASKABl. Pecypchl orpanmyeHsl. Mcmoms3ys mm¢poBbie
WHCTPYMEHTBI, HEOOXOJAMMO MPOAHAIU3UPOBATH KOHKYPEHTHYIO Cpeay Hu
MPEJIOKUTH ONITUMAIIBHOE TTO3UIIMOHUPOBAHUE.

Paccunraiite u 060cHyMTE:

Kakyto ueneByro ayauTopuio BbIOpaTh (Yy3KyH0 WM UIIMPOKYIO) MpHU
OTpaHU4YEHHOM Or0J1KeTE?

[Ipennoxute 2—3 clieHapus MO3UIMOHUPOBAHUS U BEIOEPUTE ONTUMAIbHBIN.

CocraBbTe OCHOBHBIE pa3jielibl Nacmopra IMPOeKTa MO (OPMUPOBAHUIO
OpeHI-CTpaTeTuu C yKa3aHUEeM KOMIIETCHIIMN YYaCTHUKOB IPYIIIIbI.

Tema 2.3. bpena-ninargopma u cucrema uaenrupuranun. IK-1.7; IK-3.3

TecToBoe 3a1anue:

Tecr 1.

BHuMaTeNnbHO MPOYUTATH TEKCT 33JlaHUs U MOHATh, YTO B Ka4€CTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJIOKEHHBIX BAPHAHTOB.

BHuMaTeNnbHO MPOYUTATH MPENIOKEHHBIE BAPUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

bpenn-mardpopma — 370:

a) TOJIBKO BU3yaJbHOE opopmieHre OpeHa,

0) crparernueckas OCHOBa Ope€HJla, BKIIOYAOINIAsl MHCCHIO, II€HHOCTH,
WHUBUYAIbHOCTh U aTPUOYTHI,

B) HAOOp PEKIIAMHBIX MAaTEPHUAJIOB U CJIIOTaHOB,

I') IepevYeHb KaHaJOB MPOJABUKEHUS OpeHIa.

NupuBunyansHocth Openna (brand personality) — ato:

a) Ha0op WIPU(PTOB U LIBETOB,

0) HaOOp YENOBEYECKHUX XapaKTEPUCTHUK, KOTOpbIE AaCCOLMHUPYIOTCA C
OpeHIoM,

B) (hMHAHCOBBIE MOKa3aTeau OpeH/a,

T') CITUCOK IIeJIEBBIX ayTUTOPHUH.

OCHOBHBIM JTIOKYMEHTOM, KOTOPBIM (UKCHpPYET MpaBHia HCIOIH30BAHUS
AJIEMEHTOB OpeH/Ia, SBIISICTCS:

a) yCTaB KOMITaHWH,

0) 6pernOyk (brand book) / raliaitd Mo UACHTUYHOCTH,

B) MApKETUHIOBBIN TUIAH,

T') IOTOBOP C PEKJIAMHBIM areéHTCTBOM.
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TonanpHOCTH KOMMYHUKaIIMK OpeHpa (tone of voice) onpenenser:

a) TOJBKO I[BETOBYIO NAIUTPY,

0) cTiiap W xapaktep oOmieHuss OpeHna ¢ ayautopuen (IpyKECTBEHHBIH,
AKCIIEPTHBIN, FOMOPUCTUYECKUN U T.1.),

B) TOJIBKO HIPHU(PTOBYIO CUCTEMY,

) OIO/DKET Ha TIPOJIBHKEHUE.

Tect 2.

BauMartenbHO nmpoyuTaTh TEKCT 3aJaHUs M MOHSATH, UTO B KaueCTBE OTBETa
O’KHMJIA€TCSl HECKOJIBKO MPABUJILHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BauMarenbHO npounTaTh NpeAIoKEHHbIC BApHUAHThI OTBETA.

BriOpaTh HECKOIBKO MTPaBUIIBHBIX OTBETOB.

3anucarh TOJIbKO OYKBBI BRIOPAHHBIX BAPUAHTOB OTBETA.

DOneMeHTaMu OpeHI-TIaT(POPMBI SBIISIOTCS:
a) muccusi OpeHja,

0) LIeHHOCTH OpeHa,

B) UHJIUBUYAJIBHOCTH (JINUHOCTb) OpeHa,
I') BU3yaJIbHBIN CTUJIb,

1) KITFOYEeBBIE aTpUOYTHI OpeH/a.

K xomnonenTam cuctembl uaeHTUGUKAIMN OpeHIa OTHOCSTCS:
a) Ha3BaHUE OpeHa,

0) JIOTOTHII U 3HAK,

B) I[BETOBAs MaJUTPa U MIPUQPTHI,

') TOHATBHOCTh KOMMYHHUKAITUH,

1) MUCCHUSI KOMITaHUH.

[Tpu pazpaboTke OpeHa-TIaTHOPMBI B TPYIINE SKCIEPTOB HEOOXOUMO:

a) MPOBOJAUTH COBMECTHBIE BOPKIIOIBI U OOCYKICHNUS,

0) yYuThIBaTh MHEHHUE MPEJCTABUTENCH pa3HbIX OU3HEC-TIPOIECCOB,

B) GUKCUPOBATH BCE pelICHUsI B OpeHI0YKeE,

I) cpa3y MpUCTyNaTh K pa3paboTKe JOroTura 0e3 yTBEep KIEeHUs CTpaTEeTuu,
1) ONIPEACIIATh KIIFOUEBbIC KaHAIBI BHYTPEHHEW KOMMYHUKAITUH.

Tecrt 3.

BHuMarenbHO mpoyuTaTh TEKCT 3aJaHus M IOHSATH, YTO B KauyeCTBE OTBETA
0’KHIAETCS MOCIEA0BATEILHOCTD DJIEMEHTOB.

BHUMaTETBHO MTPOYNTATH NIPEIIIOKCHHBIC BAPHAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIECIOBATEIHLHOCTD U3 TIPEIJIOKEHHBIX 3JIEMEHTOB.

3anucaTh OyKBBI BAPHAHTOB OTBETOB B HY)KHOM MOCIIEA0BATCIIBHOCTH.

Onpenenure MNPaBWIBHYIO TOCIEIOBATEILHOCTh JTanoB (HOpMHUpPOBaHHUS
OpeHa-TIaT(GOPMBI:
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a) ompeeieHre MUCCUH U LIEHHOCTeN OpeH/a;

0) pa3paboTka MHAUBUIYaIbHOCTH (JINYHOCTH) OpeHa;

B) (hopMupOBaHKE aTpUOYTOB OpeH/IA;

I') CO37aHKE LIETOCTHOM OpeHI-TIaT(HOPMBI;

1) YTBEpXKICHHE M UHTerpanmusi OpeHA-TIaThOopMbl B JAEITEIHLHOCTD
KOMITaHUH.

YcraHOBUTE TPaBUIIBHYIO TOCIIEIOBATEIBHOCTh Pa3pabOTKH  CHCTEMBI
uaeHTuguKanum OpexHaa:

a) co3JaHre Ha3BaHMS OpEHIIA;

0) pa3paboTKa JIOTOTHIIA U OCHOBHBIX TpaMUECKUX AJIEMEHTOB;

B) pOopMUpOBaHNE BU3YAIIHOTO S3bIKa M CTUJIS OpEH/Ia;

T') OIpeIesieHne TOHATBHOCTH M CTHJISI KOMMYHUKAITUH;

1) pazpaboTka OpeHa0yka (raiyaiHa) 1o UCIoIb30BaHUIO UICHTUYHOCTH.

Tect 4. YcraHoBUTE COOTBETCTBHME MEKIY CTaTheW KaJIbKyJSILMU U €€
COJEPIKAHUEM.

No

Cratbs KaJIbKYJISINUN

Coneprxanue

Br16op perienuii 1u1st peaiv3aiuy B COCTaBe TPYIIIBI

1 bpenn-nmardopma
9KCIIEPTOB IO CO3JIaHUIO MJICHTUIHOCTH OpeH/1a
) dopmupoBanue OpeH - OcHoBanue OpeH/a, BKIIYAI0IIee MUCCHIO,
m1aTGOpPMBI [IEHHOCTH, MHIUBHUTyaJIbHOCTh U aTPUOYTHI
3 Cucrema uneHTuuKanum [Ipumenenne nudpoBbIX HHCTPYMEHTOB IS
Openaa pa3pabOTKu BU3YaIbHOUN UIEHTUYHOCTH
4 DIeMEHTHI CHCTEMBI dopMuUpoBaHUE MUCCHH, IIEHHOCTEH,
UICHTH()UKAITIH WHIMBUAYATBHOCTH B aTPpHOYTOB OpeHIa
. Hcnonb30BaHre TPOrpaMMHBIX TIPOTYKTOB JIJIS
Br16op pemiennii mo HHe rporp POLYKTOB 1
CO3/IaHUS TaiiiaitHOB, yMpaBIeHUS HUPPOBBIMU
3) CO3JIaHUI0 UJICHTUYHOCTH
Gperna AKTUBAMU U TIOJIICPKAHMUSI [IETTIOCTHOCTH
p UJICHTHYHOCTH
[{udpoBbie HHCTPYMEHTHI .
. HasBanwe, 10roTuI, BU3yanbHBIH S3bIK,
6 pa3paboTKH BU3YAIbHON
TOHAJILHOCTh KOMMYHHKAITUH.
UJCHTHYHOCTU
Coznanue KaHAJIOB KOMMYHUKAIIMH JUTS TIepeIauul v
[IporpaMMHBIE€ IPOTYKTHI
sckananuu uHpopManuu o OpeHa-tarpopme u
U JUISL yIIpaBJIECHUS
MpaBWJIAX MCIIOIH30BAHUS UICHTUYHOCTH
UJCHTHYHOCTHIO
MIpeICTaBUTENSIM OM3HEC-TTPOLIECCOB
3 Co3anne KaHaloB HasBanwue, noroturi, BU3yajabHbIN A3bIK,
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Ne Crarbs KanbKyISIUU Conepxanue

KOMMYHHKallUH TOHAJIbHOCTb KOMMYHUKAIIUU

KonTtponpHble 3ananus:

Sanmanune 1.
Pa3paOotaiiTe Kiro4eBbIE 3JIEMEHTHI OpEeHI-TIIATPOPMBI ISl YCIOBHOTO
Openna «9koCBeT» — pPOCCUHCKOrO0 MPOU3BOAUTEN 3SHEProd(HEKTUBHBIX U

AKOJIOTUYHBIX CBETHJIBHUKOB TSI ToMa U odrca.
Tpebyetcs onpenenuTb:
Muccuto Openaa (1 npeajoxenue).
OcHoBHBIE IIGHHOCTH OpeHia (4—5 1ieHHoCTe).
NunuBunyanbHocTh OpeHna (3—4 4enoBeYecKue XapakTePUCTHKH).
KitoueBbie aTpuOyThl OpeHaa.

Pasznen 3. Kommynukanus, 3¢ peKTHBHOCTh M aHTUKPU3MCHASA 3a1UTA
Opena.

Tema 3.1. UHTerpupoBanHbie MapKeTHHroBble KoMMyHukauuu. ITK-
1.7; IIK-3.3

TecToBbIC 3a0aHUA:

Tecr 1.

BHuMaTenpHO MpOYUTaTh TEKCT 33JaHUS U MOHSITH, UTO B Ka4eCTBE OTBETa
OKUJAETCs TOJIKO OJIMH U3 MPEJI0AKEHHBIX BAPUAHTOB.

BHuMaTteapHO MpOYUTATh MPENIOKEHHbIE BAPUAHThHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucath TOJIbKO OYKBY BRIOPAaHHOT'O BapHaHTa OTBETA.

NurterpupoBanHble MapkeTuHroBble kommyHukamnuu (MMK) onpenenstorcs
KaK:

a) COBOKYITHOCTb OTJCJIbHBIX PEKJIAMHBIX OOBSBIICHUH B pa3HbIX KaHAJIAX,

0) KOHUIEMIMS  IJIJAHUPOBAHMS  MApPKETHUHTOBBIX  KOMMYHHUKAIUH,
obecrnieunBaromiasi  €AUHBIA  TojJoc  OpeHJa, CHHEPrul0  KaHajJoB U
IIOCJIEIOBATEIBHOCTE COOOIIEHUH,

B) TOJIbKO MCIIOJIb30BaHUE COIUATIbHBIX CETEH ISl IPOIBHXKCHUSI.
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OCHOBHBIMHU TIPUHIIATIAMA UHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHHKAIIAH SBIISTIOTCS

a) MaKCUMaJIbHOE pa3HOOOpa3ue KaHaJoB 0€3 COrIacoBaHMS COOOIICHHUIA,

0) He3aBUCHUMas paboTa KakKJI0r0 KOMMYHHKAIIMIOHHOTO KaHaJIa,

B) €OUHBIIN rojoc OpeHaa, CHHEpPrHs KaHAJIOB W IOCJIEI0BATEIbHOCTb
COOOIIICHUH,

T') OpUEHTAITUS UCKITFOUYUTEIHFHO Ha KPATKOCPOUHBIE MTPOIAXKH.

[udpoBbie TexHOIOTUU U MporpaMMHbie TPoaykThl B UMK npumensitorces
JUISL:

a) TOJIBKO XpaHEHUs JJOKYMEHTOB,

0) aBTOMATH3allMM IUIAHUPOBAHMS, 3aIyCKa, MOHUTOPUHTA OXBaTOB U
o1leHKH 3(P(HEKTUBHOCTH KOMMYHHUKAIIMOHHBIX KaMITAaHUH,

B) IPOBEICHUSI HCKIIOYUTEIBHO (DMHAHCOBOI'O yUETa.

Tect 2.

BHuMartenbHO npoyuTaTh TEKCT 3aJaHUs U MOHSATh, UTO B KaueCTBE OTBETA
OKHMJIA€TCSl HECKOJIBKO MPABUIILHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuUMaTenbHO MPOYXTATh MPEJI0KEHHbIC BAPUAHTBI OTBETA.

BriOpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucarh TOJIbKO OYKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

B kadyecTBE OCHOBHBIX MPUHIIUIIOB W WHCTPYMEHTOB HHTETPUPOBAHHBIX
MapkeTUHroBbIX KoMMyHuKanuii (MMK) B yripaBrneHun OpeHI0M BBICTYIIAIOT:

a) eIWHBIA ToJIOC OpeHJa, CUHEPrys KaHaJIOB M TIOCIEOBATEIbHOCTD
COOOIICHUH,

0) MIaHUPOBAHUE U peaTn3alisl KOMMYHUKAIIMOHHBIX KaMIIaHUM,

B) TOJIBKO MPOBEACHUE PA30BBIX PEKIAMHBIX aKIIHA,

I') MpUMEHEHHE NU(PPOBBIX TEXHOJOTHHA JI TUTAHHUPOBAHWSA, 3amlycKa H
aHaJau3a KaMIaHUH,

1) HWCIOJb30BAaHWE TPOTPAMMHBIX TPOAYKTOB IS  aBTOMAaTHU3AIMH
MapKETHUHTa U OLIEHKHU 2(P(HEKTUBHOCTH KaHAJIOB,

€) Cco3JaHue KaHaJOB KOMMYHHUKAIIMM IS Tepeladyd W dCKaJlaluu
nH(OpMAIUU 0 KOMMYHHUKAITMOHHBIX pUCKaxX U 3()(PEKTUBHOCTH KaMITaHHM.

Tecrt 3.

BHuMarenbHO mpoyuTaTh TEKCT 3aJaHus M IOHSATH, YTO B KauyeCTBE OTBETA
0’KHAIAETCS MOCJIEN0BATEILHOCTD DJIEMEHTOB.

BHUMaTETBHO MTPOYNTATH NIPEIIIOKCHHBIC BAPHAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIECIOBATEIHLHOCTD U3 TIPEIJIOKEHHBIX 3JIEMEHTOB.

3anucaTh OyKBBI BAPHAHTOB OTBETOB B HY)KHOM MOCIIEA0BATCIIBHOCTH.

Onpenenure NPaBWIBHYIO IOCIEI0BAaTEIBHOCTh JTAllOB pa3padOTKU U
peann3alury HHTErPUPOBAHHBIX MAPKETUHIOBbIX KOMMYHUKalmil (IMC):
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a) IJIAHUPOBAHUC KOMMYHHKaHHOHHOﬁ KaMIIaHHNH,

0) oOecneueHue

COOOIIICHUH;
B) JIOCTIDKEHUE CHHEPrUU MEXKIY Pa3InIHBIMH KOMMYHHUKAIMOHHBIMHU
KaHaJIaMH;
I') peaan3anys 1 3alyCK KOMMYHHUKAIIMOHHBIX KaMIIaHHIA,

1) aHanu3 3QGEKTUBHOCTH KaMIIAHWKA U KOPPEKTUPOBKA CTPATETHU.

Ycranosurte

PABUIbHYIO

rojjoca OpeHAa ¥ TOCIEAOBATEIILHOCTH

IIOCJICA0OBATCIIbHOCTD IMIPUHOUIIOB

HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAITHMN:

a) o0ecrieueHue MOCIeI0BaTEIbHOCTH BCEeX COOOIIeHHM OpeHa;

0) popMHupoOBaHUE €AMHOTO T'oJIoca OpPeH/Ia BO BCEX KaHAIaX;

B) JOCTIKEHNE CHHEPTHH MEKy KOMMYHHUKAITMOHHBIMH KaHATIAMM;

') KOOPJAWHAIMS ¥ HHTETPAIUS BCEX KOMMYHHKAITMOHHBIX HHCTPYMCHTOB;
1) OLICHKA COBOKYMHOTO 3 (PeKTa OT HUHTErPUPOBAHHBIX KOMMYHUKAIUH.

HOPMATUBHBIM 3HAYCHHUCM.

Tect 4. VYcraHOBUTE COOTBETCTBHE MEXAY KOAXP(PUIMEHTOM U €ro

No Kosdbdunuent HopmatuBHOe 3HaueHue
WNHTterpupoBanHsie .
Enunblit ronoc OpeHia, CHHEpPrus KaHaJoB,
1 MapKETHUHI OBbIE .
MOCJIEI0BATEIBHOCTh COOOIIEHU I
koMMmyHukaiuu (IMC)
[TpunHIUTIBI
[TpuHIMIIBI €IMHOTO rojioca OpeHa, CHHEPTUU
MHTETPUPOBAHHBIX .
2 KaHaJIOB U MOCJIE0BATEILHOCTH COOOIIEHUI
MapKETHHTOBBIX
KOMMYHUKaUN
[ImanupoBanue u .
S Br16op pemiennii st peain3anuy B COCTaBe
3 P IPYIIIbI SKCIIEPTOB 0 KOMMYHUKAIIMOHHOU
KOMMYHHUKAIIMOHHBIX
. CTpaTeruu
KaMIaHu’
Br160op permiennii mo
. [InanupoBanue u peanuzanus
4 KOMMYHUKAIIMOHHOM .
KOMMYHUKAITMOHHBIX KaMITAaHUI
CTpaTeruu
[udposbie TEXHOTOTHH B Hcnonp3oBanne mporpaMMHBIX MPOAYKTOB JIJIst
5 KOMMYHHUKAIIMOHHBIX aBTOMATHU3ALIMN MapKETUHTa, MOHUTOPUHTA
KaMIaHHUIX OXBAaTOB M OIIEHKH (P(HEKTUBHOCTH KaHAJIOB
[IporpammHbIEe TPOTYKTHI [Tpumenenne nuPpPOBHIX TEXHOJIOTHI IS
6 JUTsl aBTOMaTU3alUN IJIAHUPOBAHMS, 3aIlyCKa U aHAIN3a

MapKeTHHIa

KOMMYHUKAIIMOHHBIX KaMIIaHUH
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No Koaddurnment HopmatuBHoe 3HaueHue

Co3nianue KaHaJI0B KOMMYHHKALIUH JUIS TIEpeJadn
Coznanue kaHajloB ¥ 3CKaJaluy MHPOPMALUHU O

KOMMYHUKAIN KOMMYHUKAIIHOHHBIX pHCKax U 3¢ dexkTuBHOCTH
KaMIIaHWH IPEICTaBUTEIISIM OU3HEC-TIPOIIECCOB

KOHTpOJILHBIE? 3aJaHus:

3aganue 1.

B ©0asucHom mepuoje oXxBaT KOMMYHHUKAIIMOHHOM KaMmmaHUM OpeHja
coctaBmwia 1 200 000 genosek, a kodhdunueHT r3ddextuBHocTH (Conversion Rate)
— 2,8 %. B oT4eTHOM IepHoae Mmociie BHEAPEHUS MHTETPUPOBAHHOM CTPATETHH
(cormacoBaHue COOOIIEHM MO BCeM KaHayiaMm) oxBaT Bbipoc 1o 1 650 000
yenoBek, a Conversion Rate — g0 4,1 %. CTouMoCTh NpUBJICYEHUS OJIHOTO
nokytmarens B 6azucHoM nepuojge — 180 py0., B oruetHoM — 145 pyo.

Onpenenute BIHUsIHUE (PAKTOPOB CHHEPTUMU KAaHAJIOB M MOCIEAOBATEIILHOCTH
cooOlIeHnI Ha JAMHAMUKY 3(P(GEKTHUBHOCTH KOMMYHHKAIMOHHOM KaMIaHUU
(3KCTEHCUBHBIN U UHTEHCUBHBIN (PaKTOPHI).

Tema 3.2. Ouenka 3¢ GeKTHBHOCTH: KANMUTAJ U cTOUMOCTh Openaa. ITK-
1.7; IK-3.3

TecToBrle 3amanus:
Tecr 1.

BHUMaTENbHO NMPOYNUTATH TEKCT 33JlaHUs U MOHATH, YTO B Ka4e€CTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJI0KEHHBIX BAPHUAHTOB.

BHumaTenbHO MpOYMTaTh MPEASIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 0J1uH BEpHBII OTBET.

3anucaTh TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

Kanuran 6penyia — 3710:

a) TOJIbKO MaTepraIbHbIC aKTUBBI KOMITAHUH,

0) mo0aBoYHAsi CTOMMOCTb, KOTOPYIO OpPEH/T MPUHOCUT KOMIIAHUH TIO
CPaBHCHHUIO C HEMaPKUPOBAHHBIM ITPOTYKTOM,

B) UCKJTFOUHMTEIHLHO 3aTpaThl Ha peKJIaMy 3a IMOCIICTHUHN TOI.

[ToTpeOuTensCKuii MOAXO K OIICHKE KanuTajia OpeHa OCHOBAH Ha:
a) u3MepeHn (UHAHCOBBIX MTOTOKOB,
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0) U3y4eHUU OCBEIOMJIIEHHOCTH, JIOSUIBHOCTH, aCCOLIMAIUI U
BOCITPUHUMAEMOTO KaueCTBa MOTPEOUTEIISIMH,

B) pacyeTe TOJIbKO 0alaHCOBOW CTOMMOCTH.

DUHAHCOBBIN MOJX0/1 K OLIEHKE CTOUMOCTH OpeH/1a MPEIoIaraer:

a) pacyeT OyAyIuX IEHEKHBIX TOTOKOB, MPUYUCIISIEMBIN K OpeH/Ty,
JTMCKOHTUPOBAHHBIX K HACTOSIIIEMY BPEMEHH,

0) MpoBeJICHHE OMPOCOB MOTPEOUTENCH,

B) aHAJIN3 TOJILKO PHIHOYHOM JTOJM KOMITAHHH.

KomOuHMpOBaHHBIN TOXO/ K OLIEHKE KamuTajga OpeH/1a BKII0YAeT:
a) TOJIbKO TTOTPEOUTEITHCKUE METPUKH,

0) coueTaHue MOTPEOUTETHLCKUX M (PMHAHCOBBIX MTOKa3aTeleH,

B) UCKITFOUNTEIHLHO KAU€CTBEHHBIC METO/IBI.

Tect 2.

BHuMartenbHO pounTaTh TEKCT 3aJ]aHUSI U MIOHSTh, YTO B KAYECTBE OTBETA
O’KHMJIA€TCSl HECKOJIBKO MIPaBUIIbHBIX OTBETOB U3 MPEIJI0KEHHBIX BAPUAHTOB.
BHuMartenbHO MpounTaTh NIPEAJIOAKEHHBIC BAPUAHTHI OTBETA.

Br1OpaTh HECKOJIBKO TPaBUIIbHBIX OTBETOB.

3amnucarh TOJILKO OYKBBI BRIOpAHHBIX BApHAHTOB OTBETA.

KittoueBbIMU MOZICIISIMU OLIEHKH KaruTasia OpeHa siBIsSIOTCS:
a) MOTPEOUTENLCKUI MOIXO/,

0) hunaHCOBBIN TOAXO,

B) KOMOMHUPOBAHHBIN MOAXO,

I') TOJIbKO OyXrajaTepcKkuii OayaHc.

K moTpeburensckum moka3aressM Kamutajia OpeH1a OTHOCSATCS:
a) YPOBEHb OCBEJOMJICHHOCTH O OpeH/Ie,

0) nostmeHOCTB ToTpeduTeneit (NPS, yaepxkanue),

B) acCOLMAIINU C OPEHIOM,

r) 00bEeM 3a€MHOT0 KaluTajla KOMIIAHUH.

[{udpoBbie HHCTPYMEHTHI U MPOTPAMMHBIE MPOAYKTHI MIPH OIIEHKE OpeHza
MPUMEHSIOTCS JIJIS:

a) cOopa MaHHBIX O MOBEICHUU MTOTPEOUTENCH B MHTEPHETE,

0) pacuera (pUHAHCOBBIX METPHUK OpEH/IA,

B) TIOCTPOCHUS MOJIETIEH CIIEHAPHOTO MPOTHO3UPOBAHUS CTOMMOCTH OpeH/Ia,

T') BEJICHHSI KaJPOBOTO JEIOMPOU3BOICTBRA.

Tect 3.
BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUsI ¥ TIOHATh, YTO B KAYECTBE OTBETA
0KHIaeTCs ITOCIIEA0BATEIBHOCT DJIEMEHTOB.
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BHuMaTenpHO MPOYNTATh IPEAJIOKEHHBIE BADUAHTHI OTBETA.
[TocTpouTh BEpHYIO NMOCIEA0BATENBHOCTD U3 IIPEJIOKEHHBIX JJIEMEHTOB.
3anucaTh OyKBbI BAPUAHTOB OTBETOB B HY’KHOM MOCIIEJOBATEIBHOCTH.

Onpenenurte TPaBUIBHYIO MMOCIEAOBATEIBHOCTH ATAMOB OIEHKH KanuTana u
CTOMMOCTH OpeHa:

a) BBIOOp MoOJACHIM OLEHKU (MOTPEOUTENBCKUM, (PUHAHCOBBIA WM
KOMOMHHUPOBAHHBIN TOIXO0/);

0) ompezeneHue MOHATHUS KaluTana OpeH/ia U ero COCTABIISIONINX;

B) cOop 1 00paboTKa JaHHBIX JIJIs pacyeTa IoKas3aTeseh OpeHa;

T) pacueT CTOMMOCTH OpeH/Ia BHIOpaHHBIMH METO/IaMU;

1) WHTEpHpeTamus pe3yabTaToB © pa3paboTka pPEKOMEHIAIUN TI0
yIpaBICHUIO KalTUTaJIOM OpeHa.

YcTaHOBUTE MPaBUIIBLHYIO MOCIEAOBATEIILHOCTh MOJIEICH OICHKH KarnTaja
OpeHna:

a) TNpPUMEHEHUE  MOTPEeOUTENbCKOTO  moaxoda  (OCBEIOMJICHHOCTb,
JIOSTTBHOCTD, ACCOLMAIINHN );

0) ucnoJyib30BaHue (PUHAHCOBOTO MOJX0J/a (JIEHEKHBIC MOTOKH, TPEeMUs 3a
OpeHn);

B) IPUMEHEHNE KOMOMHUPOBAHHOTO MOIX0/1a;

') CpPaBHUTEIBHBIN aHAJIN3 PE3yJIbTATOB Pa3HBIX MOJICIICH OICHKH;

1) BbIOOp Hanbosiee MOAXOAAIIEH MOCIH 111 KOHKPETHON OM3HEC-3a/1auHu.

Tect 4. YcTaHOBUTE COOTBETCTBHUE MEXK/Y ITOKA3aTEIEM U €T0 OIPEICIICHUEM.

No [Tokazarenn Ornpenenenue
[TonsiTne kanuTaia GpeH/Ia U €ro PoJib B OLIEHKE
1 Kanuran 6penia A PeHA p 1
3¢ (HeKTUBHOCTH
Mogenu oueHku
2 b MeTo/1p1 U3MepeHusi CTOMMOCTH OpeHa
KanuTana OpeHaa
3 MeTtop1 U3MepeHus B [Tpumenenue 1uppoBHIX TEXHOJIOTHH st cOopa 1
CTOMMOCTH OpeHIa 00pabOTKHM JaHHBIX O KalUTale ¥ CTOMMOCTH OpeHa
Co3nanne KaHAJIOB KOMMYHUKAITUHU JUTSI TIEpeIadul 1
4 Br16op penienuii mo r ACKanauu WHGOOPMAIIUU O Pe3ybTaTaX OICHKU
OIIeHKE OpeHIa s dexTrBHOCTH OpeH/1a TPEACTABUTENSIM OM3HEeC-
MIPOLIECCOB
Hcnonb30BaHre MPOrPaMMHBIX IPOAYKTOB JJIst
[udposble TEXHOIOTUN POTp POAYKTOB A
3) pil| pacdera rmokazaresei JOsIbHOCTH,
OLICHKH KamuTana OpeHaa o
OCBEJIOMJICHHOCTH, aCCOIMANNN U (PMHAHCOBBIX
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No [Tokazarenn Omnpenenenue

METPHUK

IIporpamMMHBIe TPOAYKTHI Be10op pemiennit 11 peanu3any B COCTaBe IPYIIbI
6 JUIsl pacyeTa Iokasaresnen E HKCIEPTOB MO BEIOOPY METOIUK OLIEHKHU H

OpeHza MHTEpIpeTalnu pe3ylbTaToB

Co3nanue KaHajioB [Torpebutenbckuii, PUHAHCOBBIN U

7 X 2
KOMMyHI/IKaI_[I/II/I KOM6I/IHI/IpOBaHHBII/I IIoAXO0 bl
1 2 3 4 5 6 7
KoHTposibHbIE 3a0aHuUs:
3amanue 1.

Komrianusi mpoBena wuccieoBaHHe MOTpeOUTENbCKOro Kamurtaina Openpa. [lo
pe3yibTaTam ornpoca:

OcBenoMIIEHHOCTh 0 OpeHe — 85% (y ocHOBHOTO KOHKypeHTa — 92%),

VYposens nosuibHOCTH (NPS) — 42 (y koHKypeHTa — 35),

Cuna acconmanwmii (o 10-6ammsHOM mKane) — 7,8,

Bocnpunnmaemoe kadectBo — 8,4 (y KoHKypeHTa — 7,9).

Onenntre cunpHble U chnabble CTOPOHBI  KamuTajga OpeHaa 1o
MOTPEeOUTENbCKOMY Toaxoay. IlpemoxkuTe peKoOMEHAAIMH 110 TTOBBIIICHUIO
KanuTasia OpeHja.

Tema 3.3. Kpuszuchnoe ynpasienue u 3amurta openaa. IIK-1.7; IIK-3.3

TecToBrle 3a1aHU:

Tecr 1.

BHUMaTENBHO MPOYUTATH TEKCT 3a1aHUSI U IOHATH, YTO B KAYECTBE OTBETA
OKMJAETCS TOJIBKO OAWH U3 MIPEIIOKEHHBIX BAPUAHTOB.

BHUMaTENBHO MPOUYUTATH MPEIIOKEHHBIE BADUAHTHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucarh TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

KpusucHoe ynpasienue OpeHA0M — 3TO:
a) TOJIBKO pEaKIMs Ha YK€ MPOU3O0IIEC NI HEraTUBHBIA UHIIUJICHT,
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0) CUCTEMHBIN TIPOIeCC HICHTU(PUKAIINN PUCKOB, TIOJITOTOBKH U
pearupoBaHUs Ha KPU3UCHBIC CUTYAIIUH C IIEJIbI0 MUHUMHU3AINN yiepOa s
penytanuu OpeHaa,

B) UCKJIFOYHMTEIHHO IOPUIMYECKas 3alliuTa TOBAPHOTO 3HAKA,

I') IUTAHOBOE IMPOBEICHNUE ITPOMO-aKITHH.

PemyrannoHHbIN prCK 1715 OpeHIa — 3TO:

a) PUCK TOTEPH MPUOBLTH M3-32 pOCTa CEOECTOMMOCTH,

0) BEpOATHOCTh HETATHBHOTO BOCIIPUATHS OpEH/Ia CTEUKXOJIIEpaMHU B
pe3yNbTaTe ONpeaeIeHHBIX COOBITUI HITH TIeHCTBUM,

B) PMCK U3MEHEHUS Kypca BajioT,

I') PUCK TIOJIOMKH 000pY0BaHUS.

OcHoOBHas 1eTb TPOTOKOJIA KPU3UCHBIX KOMMYHUKAIUI:

a) MaKCUMAJIbHO JI0JIr0 CKPBhIBaTh MH(POPMALIMIO OT OOIIECTBEHHOCTH,

0) oOecrieunTh OBICTPBII, COrNIACOBAHHBIN U MPO3pAaYHbIA OTBET Ha
KPU3HUCHYIO CUTYallMIO C COXPAaHEHHEM JIOBEPUS K OpeHay,

B) NIEPEJIOKUTH BCIO OTBETCTBEHHOCTh HA NMAPTHEPOB,

I') TOJIBKO MOJArOTOBKA IPECC-PENIN3a.

Jliist mpaBoBO# 3amuThl OpeHaa Harbonee 3PPEeKTUBHBIM SIBIISICTCS:

a) perucTpaiysi TOBapHOTO 3HaKa B PocrnaTeHTe u MeKIyHapOIHBIX
CUCTEMAX,

0) mepuouyeckasi CMeHa Ha3BaHUs OpeH/Ia,

B) OTKa3 OT MCMOJB30BAHMS JIOTOTUIIA B UHTEPHETE,

T') TOJTbKO MOHUTOPHHT KOHKYPEHTOB.

Tect 2.

BauMartenbHO npounTaTh TEKCT 3aJ]aHUSI U MIOHSTh, YTO B KAYECTBE OTBETA
O’KHMJIA€TCSl HECKOJIBKO MPABUIIbHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BauMartenbHO npounTaTh MpeAJIOKEHHbIC BAPUAHTHI OTBETA.

Br1OpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucarth TOJIbKO OYKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

K ocHOBHBIM BuJIaM PUCKOB I OpeH/1a OTHOCSTCS:
a) penyTalOHHbIE PUCKH,

0) MpaBOBBIE PUCKH,

B) PHIHOYHBIE PUCKH,

') COLIMAIBHBIC U ATUUECKUE PUCKH,

1) OTepaIlMOHHBIE PUCKHU ITPOU3BOJICTBA.

KnrodyeBbIMU 371€MEHTaMU KPHU3HUCHBIX KOMMYHI/IKaI_II/Iﬁ SABJIAIOTCA

a) 3apaHee pa3paboTaHHbIE IPOTOKOJIBI pearnpoBanus (crisis playbook),
0) Ha3HAUYCHHE KPUZHCHOTO KOMUTETA U CITUKEPOB,
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YIPABJICHUS U 3aIUTHI OpeHa:

B) paboTa ¢ 3auHTepecoBaHHBIMU cTOpoHaMmHu (stakeholders),
I') MOHUTOPHUHT YIIOMHUHaHWI OpeH/a B peaJbHOM BpEMEHH,
1) HeMeJIeHHas My OMMKaIis BceX AeTaleil HHIUICHTA.

Tect 3.

BaumarensHO MMPOYUTATh TCKCT 3aaHUA U ITIOHATH, YTO B KAUCCTBC OTBCTA
OXXMNAacCTCs IOCIACAOBATCIbHOCTD 3JICMCHTOB.

BaumarensHO MMPpOYUTATh IIPCHAIIOKCHHBIC BAPUAHTBI OTBCTA.

HOCTpOI/ITB BCPHYIO ITOCICAOBATCIILHOCTD U3 MPCAJIOKCHHBIX 3JICMCHTOB.
3anucarhb 6YKBI>I BapHaHTOB OTBCTOB B Hy>KHOI\/'I IMOCJICOAOBATCIbHOCTH.

Ol'[peI[eJII/ITe IMPaBUJIBHYIO ITOCIACAOBATCIBbHOCTDL 3TAIIOB KPHU3UCHOT'O

a) uIeHTU(PUKaLK PUCKOB JUIsl OpeHza (penyTalOHHbIX, IPABOBbIX,
PBIHOYHBIX, COLUATBHBIX );
0) pa3paboTka MPOTOKOJOB KPU3UCHOI'O pearupoBaHusi 1 KOMMYHUKAIIUM;
B) CO3JJaHUE CUCTEMbI MOHUTOPHUHIA U PAHHETO OOHAPYKEHUS KPU3UCHBIX
CUTHAJIOB;
I') peanu3anus Mep 1o 3amure OpeHza (IIpaBoBasi OXpaHa, IPOTUBOACUCTBHE
MOJIJICTIKAM);
1) IPOBEJICHUE MOCTKPU3UCHOTO aHAJIN3a U KOPPEKTUPOBKA CTPATETUU
3aIUTHI.

Y CcTaHOBUTE ITPABUIIBHYIO MIOCIEA0BATENBHOCTD IEMCTBUM TTPU
BO3HUKHOBEHUU KPU3UCHOU CUTYyallUu ¢ OpeHI0M:

a) BBISIBJICHHE UM OLICHKA MacIITaba Kpu3uca;

0) akTHBaLMs TPOTOKOJIa KPU3UCHOTO PEarupoBaHus;

B) paboTa C 3aMHTEPECOBAHHBIMU CTOPOHAMM (CTEHKXOJIEpaMH );
I') peanu3anus KpU3UCHbIX KOMMYHUKALIH;

1) MOHUTOPHHT 3((HEKTUBHOCTU MEP U MOCTKPUZUCHBIN aHATU3.

Tectr 4. Ycranosure

XapaKTEPUCTUKOU.

COOTBETCTBHE MEKJYy BHJIOM peE3epBa U €ro

No

Bun peszepsa

XapakTepucruka

WnenTudukaius puckos

Co3nanne kaHaIOB KOMMYHHKAIIUN JUTS TIEpE1aun
M 3CKaJalluy MTHPOPMALUU O KPU3UCHBIX

1 A
1t OpeHa CUTYAIUSIX ¥ Mepax 10 3aluTe OpeHaa
MPEJICTAaBUTENSIM OU3HEC-TIPOIIECCOB
Hcnonp30BaHre IPOrpaMMHBIX TIPOAYKTOB JIJIst
2 KpI/ISI/ICHBIe KOMMYHUKaIlUA b OTCJIC)KNBAHUA HE3AKOHHOTI'O UCITIOJIB30BAHUA

6peHz[a " yHpaBJICHUA pCIIyTAlMOHHBIMU PUCKAMU
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Ne Bun pesepsa XapakTepucruka

[TprmeneHue U(GPOBBIX TEXHOIOTHHN IS
3 3amura 6penna B MOHHUTOPHUHTA PEMYyTallu U PAHHETO
OOHapyKEHWsI KPU3UCHBIX CHUTHAJIOB

o Br100p pertenunii g peajin3aniy B COCTaBe
Br160p peniennii o PP AP i

4 r IPyMNIbl SKCIEPTOB MO YNPABICHUIO KPU3UCHBIMU
KPU3HCHOMY YIIPaBJICHUIO
CUTYyalUsIMU
5 [Mudpossie TeXHOTOTUN 1 IIpaBoBast 0XpaHa, MOHUTOPUHT UCIOJIb30BAHNUSA,

MOHUTOPHHIA PEMYTALUH IIPOTUBOICUCTBUE MOICIIKAM

[IporpaMMHBIE IPOIYKTHI
6 JUIS YIIPaBICHUS E
pernyTalMoOHHBIMA PUCKAMH

[Iporokonsl pearupoBanus u paboTa ¢
3aMHTEPECOBAHHBIMU CTOPOHAMU

Co3naHue kaHaaoB PenyranmonHsie, NpaBoBbIE, pHIHOYHEIE,
KOMMYHHUKaIUU COLIMAJIbHBIE PUCKH

KonTponpHble 3ananus:

3amanue 1.

Kommnanus «3p0poBoe YTpo» (Ipor3BOAUTEIH TIOJIE3HBIX 3aBTPAKOB)
CTOJIKHYJIAaCh C KPU3UCHOM CUTYaIIMEN: B COIIMAIIBHBIX CETAX PACTIPOCTPAHMIIACH
uH(OpMAIUS O TOM, UTO B OJTHOM U3 MAPTUH MPOIYKIIUU OOHAPYKEHBI
MOCTOPOHHME MPeaMeTHI (cTekI10). Buaeo yxe nadpano 6omnee 150 Toicsau
IPOCMOTPOB.

Tpebyercs:

OnpenenuTs OCHOBHBIC BUJIbI PUCKOB B IAHHOW CUTYAIIHH.

[TpentokuTh MOCIEA0BATEIIBHOCTD ACHCTBUN KPU3UCHOTO pearupOBaHUS
(nepBble 24 yaca).

Ha3BaTp He MeHee ABYX ITU(POBBIX HHCTPYMEHTOB, KOTOPBIE CIIETYyET
WCITOJIB30BATh JJISI MOHUTOPUHTA PA3BUTHS KPHU3HUCA.

3amanue 2.

PaspaboTaiiTe mian 3amuThl OpeHa s CPeIHEH KOMIaHUH, paOOTarOIIeH
B c(hepe fashion (omexa u akceccyapsr).

TpeOyeTcs:

[lepeunciuTh OCHOBHBIE HAMPABIICHUS 3aIIUTHI OpeH/Ia.
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[Ipensioxuts 3—4 Mepbl NPOTUBOACHCTBUS NOAJIETKAM U HE3AKOHHOMY
VICIIOJIb30BaHUIO.

Omnucath cucTeMy BHYTPEHHUX KOMMYHUKALUN I Tiepefauu nH(opManuu
O KPU3UCHBIX MIPOTOKOJIAX U MPaBHUJIaX 3aIIUThl OpeHIa COTPYIHUKAM.

5.3. OmuH WIM HECKOJIBKO TEMAaTUYECKUX OJOKOB  JUCHUILIMHBI
3aBepIIAlOTCS  KOHTpoJIbHOM Toukod (maee — KT). Texkymmii KOHTpOJIb
YCIIEBAEMOCTH IO AUcUUILIMHE mnpenycmarpuBaeT Tpu KT B Teduenue nepuona
OCBOEHUS JTUCLUIUINHBI.

MakcumanbHOE KOJMYECTBO OaiioB 3a 000l Tum padoT B pamkax KT
coctasisieT 100 (cTo) 6aios.

Pacnipenenenrie BecoBbix kodhdummentoB no KT B pamkax Tekyiiero
KOHTPOJISI IO TUCUUTUINHE:

HaumenoBanue MakcumanbHOe Koaddunment Pesynprar
KOHTPOJIbHOM KOJIMYECTBO BeCa KOHTPOJIbHOM | KOHTPOJIBHOM TOYKH,
TOYKHU Oay1oB 3a padboTy TOYKH Yy4acTBYIOIIHIA B
B pamkax KT, dbopmHpoBaHUU
KOTOPOE MOXKET UTOTOBOM OAJIIILHOM
Ha0paTh OIICHKH IO
oOyuaromuics JTUCITUTUTNHE
(oTpaxaercs B
xypHaie bPC B
CH0O)
KT 1 100 0,05 5
KT 2 100 0,05 5
KT 3 100 0,05 3)
Hroro: X 0,15 15

dopmyna pacyera pe3yabTaTa KOHTPOJIbHOW TOUKH:
Pe3ynbraT KOHTpOJBHON TOukH = KonnuecTBo OayioB 3a paboOTy B paMKax
KT X KoadduiimeHt Beca KOHTPOJIbHON TOYKH.

5.4. ®opMbI TEKYyLIEro KOHTPOJSI YCIEBAEMOCTH OOYYarOIIMXCS B pamKax

KT u TUTIOBBIE OLIEHOYHBIC MATEPUAJIBI:
KT-1.

EOKJI&J'I:

TemaTuka nOKIa/10B:
1. [TepeuncanuTe OCHOBHBIE BUJIBI KJIaCCH(UKAITUN OPEHIOB TI0 Pa3IMYHBIM
OCHOBAHUSIM
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YTo moHMMAETCs TI0JT TOBAPHBIM OPEHIOM

Yrto XxapakTepus3yeT KOpIOpaTUBHbIN OpeH T

[lepeunciure 0COOEHHOCTH YIIpaBJIeHUS TJI00ATBLHBIMU OpeHIaMu

HaBOBI/ITC, 49TO OTHOCHUTCA K TCPPUTOPHAJIbHBIM 6p€HI[aM

Uto XapakTepHu3yeT JUIHBIH OpeH/T

NIo AW N

[lepeuncnure ocHOBHBIE IU(POBBIE HHCTPYMEHTHI JIJIsl aHATTU3a U
UACHTU(UKAIINH TUTIOB OPEHIOB

oo

Uto noHuMaeTcs 1noj OeHUIMapKUHIOM OpEeH0B

©w

YkaxxuTe, 94TO BKIIFOYAET CO3/IaHNE KAaHAIIOB KOMMYHHUKAITUH O Crieiuduke
yrnpaBJieHust OpeHaMu

10. Uto moHMMaeTCs 1Mo BHIOOPOM pEIIeHUM IS peayin3allii B COCTaBe
I'PYIIIHBI SKCTIIEPTOB MO Kiaccudukanuu OpeH 108

MeToandyecKrue peKOMEHIAMK 110 TOJATOTOBKE JIOKJIA/1a.

[logrotoBka  goknaza  crmocoOCTByeT — (DOPMUPOBAHHIO  HABBIKOB
UCCIIEIOBATENLCKON pabOThI, pacIIMpseT TMO3HAaBaTEeIbHbIE WHTEPECHI, MPUyYaeT
KPUTHYECKH MBICTUTH. [Ipu HanmucaHnuu AOKIaga Mo 3aJaHHOW TEeME COCTaBIISETCS
IUIaH, NOJIOMPAIOTCs OCHOBHBIE UCTOYHHMKH. B mporiecce paboThl ¢ HCTOYHUKAMU,
CUCTEMATHU3UPYIOT MOITYUYEHHbIE CBEICHHUS, AEIAI0T BBIBOJIbI U 0000IIEHUS.

[TonroroBka  nmokiamza  TpedyeT  OT  oOydaromierocs  OOJbILIOM
CaMOCTOSITEIbHOCTU U CEPhE3HOM MHTEUIEKTYalbHOM padOThl, KOTOpas MpPUHECET
HauOOJIBIIYIO MOJIB3Y, €CJIM OYJIeT BKIIIOYATh C CEOs CIEYIONIME ITAMbl: U3YyUEHUE
Hanbosiee BaXXHBIX HAYUHBIX pabOT MO JTaHHOU TeMe, epeyeHb KOTOPBIX JAeT caM
MpEenoAaBaTelb; aHAJIN3 U3yUYeHHOTO MaTepuala, BhIIeNIeHHEe Hanbosee 3HAYUMBIX
JUTSL PACKPBITHS TeMbI (paKTOB, MHCHHI Pa3HBIX YUCHBIX W HAYYHBIX ITOJOKEHU;
00001IeHNE U JIOTUYECKOE MOCTPOSHHE MaTepHualla JoKjajaa, Harpumep, B popme
pa3BepHYTOro IUIaHA; HANMCAHWE TEKCTa JOKIaAa ¢ coOJIoACHHEM TpeOOBaHMM
HAyYHOTO CTHUJIS.

[TocTpoenue gokiaga BKIOYAET TPH YaCTH: BCTYIJICHUE, OCHOBHYIO YacTh U
3akitoueHue. Bo BcTymuieHMM yka3bIBaeTCsl TeMa JOKIJajga, YCTaHABIMBAETCS
JIOTHYECKasi CBSA3h €€ C APYTMMH TeMaMH WA MECTO PacCMaTpUBAEMOM TPOOIEMBI
cpeau Apyrux TmpoOJjieM, JaeTcss KpaTKuid o0030p HMCTOYHHMKOB, Ha MaTepuase
KOTOPBIX packpbiBaeTcs TeMa W T. M. OCHOBHas 4acTh JODKHA MMETh YETKOE
JIOTUYECKOE TOCTPOCHHME, B HEH JODKHA OBITh pacKphiTa TeMa JoKiana. B
3aKIIOYCHUH  OOBIYHO  TOABOMASTCS ~ WTOTH,  (OPMYITUPYIOTCS  BBIBOJBI,
MOTYEPKUBACTCS 3HAUCHUE PACCMOTPEHHON MPOOJIEMBI | T. TI.

Kputepuu onieHuBanus n0KIaaa:

Jnama3on

Kpurepuu onieHKH
pUTep 1 0aJUIOB

Onucanue kpurepus
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JleTanbHOE, MOCJIEI0BATEIbHOE
Conepxxanue u
0-20 OMHCaHUE BCEX 3TANOB C KOHKPETHBIMU
PACKPBITHE TEMBI
IpUMEPAMH
['paMOTHOCTH 0-20 CoOmro/ieHbl BCEe MpaBuja TpaMMaTHKH,
U3JI0KEHUSA opdorpaduu u NyHKTyalluu
EnuHBIN  CcTHUIBb H3IO0KEHUS, TOYHEBIC
OPMVJIIUPOBKU MECTHOE
CtunucTuka 0-20 (bopmymp ’ Y
HUCITOJIb30BAHUE TEPMHUHOB,
JIJAKOHUYHOCTH
YeéTkas OCJIEI0BAaTEILHOCTD
W3JI0KEHUSA, JIOTUYECKUE CBSI3U MEKII
Jloruka u3JioXeHus 0-20 ’ Y
qacTIMU TEKCTa, apryMEHTBI
TIOITBEPIKIAIOT BEIBOIBI
YHUKAJIBLHEIN HOIXO/ K TEME,
HECTAHapTHHIE EIICHUSA
OpUTrHHAIBHOCTH 0-20 Hap P ’
MHHOBAI[MOHHBIE HUIEU, COOCTBEHHAS
MTO3UIIMS aBTOpa
HToro MmakcuMaibHO: 100

TecToBEIE 3a1aHNsI C MHCTPYKIHUEN 11O BEINOJHEHUIO:

TECT 1. BeiOop HECKONBKHX MPaBUIbHBIX OTBETOB

3aganue 1.1.
BHumaTenbHO mpoYMTaTh TEKCT 3aJaHusl U TOHSTh, YTO B KayeCTBE OTBETA

0K IACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCATOKCHHBIX BAPHUAHTOB.

BHuMmaTenpHO pOYNTATh IPEAJI0KEHHBIE BAPUAHTBI OTBETA.
Br16paTh HECKOJIBKO MPABUIILHBIX OTBETOB.
3anucaTh TOJHKO OYKBBI BRIODAHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM MOJENISIM KOPTIOPATUBHOW apXUTEKTYpbl OPEHI0B OTHOCSITCS:
a) MOHO-OpeH/T

0) 30HTUYHBIN OpeHa

B) Cy0-OpeH/IbI

') MyJbTU-OpEHI0Bast CTPYKTypa

1) (pyHKIMOHAIBHO-CTOMMOCTHOM aHaIN3

3aganue 1.2.

K xrodeBbIM 3a7auaM yrpaBieHus: moptdeneM OpeHI0B OTHOCATCS:
a) ontuMu3aIus noprdesns OpeHI0B

0) TOCTIKEHNE CUHEPTHH MEXTy OpeHIaMu

B) pa3rpaHUyuCHUE MTO3UIIMOHUPOBAHUS OPEHIOB

I') MUHUMM3ALHs KAaHHUOAIM3alUM MEX Ty OpeHaaMu
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1) pacyeT MOTPeOHOCTH B TPOU3BOJACTBEHHBIX MOIITHOCTSIX

3ananue 1.3.

[Ipu moOCTpOCHWM W ONTUMHU3AIMK KOPIIOPATHBHOW apXUTEKTYphl OpEHIOB
BaKHBIM 3TAIOM SIBJISICTCS:

a) BBIOOD pEIICHMIA I pealli3allii B COCTABE TPYIIIIBI AKCIIEPTOB

0) OIIEHKa COOTBETCTBUS aPXUTEKTYPhI CTPATETUICCKUM IICIISIM KOMIIaHUH

B) aHAJIM3 CUHEPTHH U KOH(IJIUKTOB MEXTy OpeH1aMu B ropTdene

r) pa3zpaboTKa macrmopTa MpoeKTa MPOrU3BOICTBA

J1) MOHUTOPHHT TMOKa3aTesie 3p(heKTUBHOCTH KaXI0T0 OpeH1a

3ananue 1.4.

K ucrounukam mndopMauuu ajig aHaniuza o0ObeMa MPOU3BOJACTBA U MPOAAXK
OTHOCATCA:

K mudpoBbIM HHCTpYMEHTaM, MPUMEHSEMBIM MPU paboOTe ¢ KOPHOPAaTUBHOMN
apXUTEKTYpoul U noprdesnem OpeHa0B, OTHOCSTCS:

a) MPOrpaMMBbl U BU3yaJIU3alluy apXUTEKTYPbl OPEHI0B

0) UHCTPYMEHTBI aHaIM3a nopTdess OpeHI0B

B) IpOTrpaMMHbIE IPOAYKTHI /1711 MOHUTOPHHTA MOKa3aresneil OpeH10B

I') CHCTEMBI CLIEHAPHOI'O0 MOJEIMPOBAHUS PHIHOYHBIX CUTYALIMH

1) IPOrpaMMBbl pacyeTa MOTPEOHOCTH B ChIPbE U MaTepuajax

3aganue 1.5.

BaxxHpiMM  acniekTaMu  ynpaBieHHs WU3MEHEHMSIMH B  KOPIOpPaTUBHOU
apXUTEKType OPEHI0B SBJISAIOTCS:

a) CO3JaHME KaHaJIOB KOMMYHHMKAIIMM JUIsS Tepenadn  uHGOpMaluu
IPEICTAaBUTENSIM OM3HEC-TIPOIIECCOB

0) opranu3aiys cKaiauu HHHOPMAIMKU O TOPT(ETbHBIX PEHICHUIX

B) o0eclieyeHue CBOEBPEMEHHOTO HWH()POPMUPOBAHUS 3aMHTEPECOBAHHBIX
CTOPOH 00 apXUTEKTYpPHBIX U3MEHEHUSX

T') BEIpa0OTKa TUTIOTE3BI PEIICHUS B YCIOBHSIX PECYPCHBIX OTpaHUYCHUN

1) WUTHOPUPOBaHME HEOOXOAMMOCTH pa3rpaHUYeHUs] MO3UIMOHUPOBAHUS
OpeH10B

TECT 2. YcraHoBieHHE NOCIIEI0BATEIbHOCTH

3aganue 2.1.

BauMartenbHO mpounTaTh TEKCT 3aJaHus U TOHSTh, YTO B KadyeCTBE OTBETA
0’KHJAETCS MOCJICA0BATEILHOCTD DJIEMEHTOB.

BauMartenbHO npounTaTh MPEAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEIBHOCTD U3 MIPEJIOKEHHBIX DJIEMEHTOB.

3anucarh OyKBbI BAPMAHTOB OTBETOB B HY>KHOM MOCIIE0BATEILHOCTH.
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Onpenenure  OPaBWIBHYIO  MOCIEAOBAaTENBHOCTh  JTAllOB  TOCTPOEHUS
KOPITOPATHBHON apXUTEKTYPhI OPEH/IOB:

a) BBIOOp MOJIENIM KOPIOPATHBHON apXUTEKTYphl (MOHO-OpEHM, 30HTHYHBIHI
OpeHn, cy0-OpeH b, MyJIBbTH-OpPEH);

0) aHAIM3 CYIIECTBYIOLIETO OPTdenst OpeHI0B;

B) pasrpaHUuYeHUE MO3UIIMOHUPOBAHUS OPEHIOB BHYTPHU MOPTQEIIS;

I') ONITUMU3AIMS CTPYKTYPBI TOpTdhens OpeHI0B;

1) YTBEpXKICHHUE U BHEAPECHNE HOBOW apXUTEKTYPhI OPESHIOB.

3aganue 2.2.

VYcraHoBuTe MpaBUIIBHYIO TMOCIENOBATEIBHOCTh JEUCTBUM MpPU YINPaBICHUU
noptdeneM OpeHI0B:

a) OLICHKA CUHEPTUU MEXIYy OpeHaamMu B noptderne;

0) aHaJIM3 TEKYIETO MO3UIIMOHUPOBAHUS KXKI0T0 OpeHIa;

B) BbISIBJICHUE OyOJIMpPOBAHMS M KAaHHUOAIU3auu OpEH/I0B;

I') pa3paboTKa peKOMEHIALMM 110 ONTUMH3ALUU TOPThEs;

1) pealu3anusi pEIIEHWH MO  PACIIMPEHUI0,  COKPAICHUIO  WJU
NEepPEeno3uMOHUPOBAHNIO OPEHIOB.

3aganue 2.3.

Onpenenure mNOCAEAOBATEIBHOCTh MPUMEHEHUS LHUQPPOBBIX HHCTPYMEHTOB
npu paboTe ¢ KOPIOpaTUBHON apXUTEKTYpoil 1 moptdenem OpeH10B:

a) UCMOJIb30BaHUE MPOrPAMMHBIX MPOIYKTOB AJII MOHUTOpPUHIA IOKa3aTenen
OpeHI0B B mopTdere;

0) BuU3yaIM3alUs ApPXUTEKTypbl OpEHIOB C TOMOIIBI0  IUGPOBBIX
WHCTPYMEHTOB;

B) aHAJIU3 OpTQeas OPeHI0B B CIIEHUAIM3UPOBAHHBIX MMPOrpaMMax;

I') co3/laHre JamOopI0B U OTUETOB IO COCTOSTHUIO MOPTQEs;

1) MOHUTOPHHT 3((HEKTUBHOCTH OPEHJIOB B pEaIbHOM BPEMEHHU.

3amanue 2.4.

YCTaHOBUTE MPABUIBHYK) MOCJIENOBATEIBHOCTh ACHUCTBUUA NPU NPUHATHH
nopT(ENbHBIX PEIICHUI B TPYTIIE YKCIEPTOB:

a) BBIOOp ONTUMAIBHBIX PEIICHUN JUTS pealn3alliu;

0) coBMeCTHas OIleHKAa BAPUAHTOB aPXUTEKTYPhl OPEHIOB;

B) 00CYXICHHE U COTJIACOBAHUE MPEIONKEHUIN TI0 ONTUMHU3AIHNH TOPTQEs;

r') 000CHOBaHHE BHIOPAHHOW MOJICNIA KOPIIOPATUBHON apXUTEKTYPHI,

1) YTBEpXKICHUE OKOHYATEIHHOTO BapUaHTa aAPXUTEKTYpPbl U TMOPTQEITbHBIX
pELICHUN.

3aganue 2.5.

Onpenenute  MOCAEIOBATEILHOCTh  OpraHW3allMd  KOMMYHUKAIUA  TpH
W3MEHEHUH KOPIOPATUBHON apXUTEKTYphI U MOpTdhess OpeHI0B:

a) CO3JaHH€ KaHaJOB KOMMYHHUKAIlMU JUIs Tepeaayd  uHdopManmu
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IPECTaBUTENSAM OM3HEC-TIPOIIECCOB;
0) MOArOTOBKA MaTEPHAaIOB 00 apXUTEKTYPHBIX M3MEHEHHSIX U MOPTQETbHBIX

PEIICHUSX;

B) SCKaJalys KPUTHUECKH BaXKHOIM MH(pOpMarmu 1o OpeHaam;
I') IPOBEAECHUE COIIACOBAHMI U MOITy4eHUE OOPaTHOU CBSI3U;
1) TOKYMEHTHPOBAHHE W apXHBAalUsA MPHHATHIX PELICHUNA IO apXUTEKType

OpeHJIOB.

KpI/ITCpHI/I OLCHUBAHUA TCCTOBBIX SaﬂaHHﬁ:

JnanasoH 6auioB Onucanue Kputepus
Cebimie 80% mnpaBuiIbHBIXIOOyUaromuics JIEMOHCTPHUPYET
85-100 OTBETOB. r1yOOKO€ II03HAaHUE B OCBOECHHOM|
MaTepuaie.
Cebiie 70% npaBwibHBIXOOyYaromuMcs  MaTepHall  OCBOEH
65-84 OTBETOB. MOJIHOCTBIO,  0€3  CYIIECTBEHHBIX
OIHOOK.
Cebiie 50% npaBuibHBIXOOyYarOIMMCcs MaTepuail OCBOEH HE
55-64 OTBETOB. [IOJIHOCTBIO, UMEIOTCA 3HAYUTEIIbHBIC
npo0Oelibl B 3HAHUSIX.
Menee 50% mnpaBmibHBIX(OOyYarOIIUMCS MaTepHall HE OCBOEH,
0-54 OTBETOB. SHAHUS o0yuarouierocs HUKE
06a30BOT0O YPOBHSI.
KT-2

TecToBEIE 3a1aHNsI C MHCTPYKIHUEN 110 BEINOJHEHUIO:

TECT 1. Bei0op HECKONBKHX MPaBUILHBIX OTBETOB

3amanue 1.1.

BHuMartenbHO mpouynTaTh TEKCT 3aJaHus U IOHATH, YTO B KA4eCTBE OTBETA
0’KMJIAETCSI HECKOJIBKO IPABUJIBHBIX OTBETOB U3 NMPEIII0KEHHBIX BAPUAHTOB.

BHuMartenbHO MpounTaTh NPEAJIOKEHHBIC BADUAHTBI OTBETA.

Bb1OpaTh HECKOJIBKO MPABUIILHBIX OTBETOB.

3anucaTh TOJIbKO OYKBBI BBIOpAaHHBIX BAPUAHTOB OTBETA.

B kadecTBe OCHOBHBIX 3JE€MEHTOB (POPMUPOBAHUS TIIYOOKMX OTHOILIEHUHN C
OpEH/IOM BBICTYIIAOT:

a) MCUXOJIOTUS TOTPEOUTENBCKOTO TTOBEACHUS U (PaKTOpbI BbIOOPA,

0) KOHIENUMU OTHOIIEHHH C OpeHaoM (NMPUBA3aHHOCTb, JIOBEPHE,
uaeHTHUUKAIHS, COOOIIECTBO),

B) TOJIBKO LIEHOBAsI KOHKYPEHIIHSI,
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T') JOSJIBHOCTD U BOBJIEYEHHOCTh OTPEOUTENEH,

1) TpUMeHeHuEe LUU(POBBIX TEXHOJOTHHM Ui cOopa W aHamu3a JaHHBIX O
MOBE/ICHUH,

€) CO3[JaHUE KaHAIOB KOMMYHHKAlMU I T[epenadyd HHPOpMAIHUH O
NOTPEOUTEIBCKUX PUCKAX U U3MEHEHUSX B MIOBEJCHUH.

3amanue 1.2.

[ToBeneHne moTpeOUTEINICH ONpeIesaeTCs Kak:

a) TOJIBKO IPOIIeCC MOKYIIKHA TOBapa,

0) MCHXOJIOTMYECKHUE, COIMAIIbHBIC M KYJIbTYPHBIC MPOIECCHI, BIUSIOIINC Ha
BBIOOP, MOKYIIKY U UCITOJIh30BaHUE TOBAPOB M YCIIYT,

B) UCKJIFOUNTEIHHO aHAIN3 (PMHAHCOBOM OTYETHOCTH KOMITAHHUH.

Sanmanne 1.3.

I'myOuHa oTHOIIEHUH ¢ OPEHAOM BKIIFOYAET B CEOS:

a) TOJIbKO 3HAaHKE Ha3BaHUs OpeH/Ia,

0) pa3oBble MOKYIKHU MO AKIUH,

B) NPHBSI3AHHOCTb, JOBEpUE, HICHTUPUKALWIO MOTpeOUTenss ¢ OpeHaoM u
YyBCTBO MPUHAIJIEKHOCTH K COOOILECTRY,

I') TOJIKO [IEHOBYIO YyBCTBUTEIHHOCTb.

3aganue 1.4.

[udpoBbie TEXHONOTHMM MJIs aHaIW3a MOTPEOUTEIHCKOTO  MOBEIACHUS
MPUMEHSIOTCS B IIEJISIX:

a) UCKJIIOYUTENBHO XPaHEHUsI OyXTadTepCKUX IOKYMEHTOB,

0) cOopa, MOHUTOPUHTA M aHaju3a JAaHHBIX O JIOSJIBHOCTH, BOBJIEYEHHOCTH U
W3MCHCHUSX B TIOBEICHUH ayJAUTOPUH B COITUANTBHBIX CETSX,

B) IPOBEICHUSI TOJIBKO CTATUCTHIYCCKOW OTYCTHOCTH.

3amanue 1.5.

OcHOBHOM 1€NbI0  aHau3a (PAKTOPOB MOTPEOUTEIILCKOTO TOBEICHUS W
TJIyOWHBI OTHOIIIEHUH C OPEHIOM SIBJISIETCSI:

a) OLICHUTh TOJIbKO TEKYIIUE MPOIAXKH,

0) MpOBECTH MHBEHTAPHU3ALIUIO CKJI/1a,

B) BBISIBUTH JIOCTYITHBIE ((MHAHCOBBIE PECYPCHI,

r') BeIpabOTaTh pemieHuss mo (POPMUPOBAHUIO JIOSIIBHOCTH, BOBJICUCHHOCTH U
JOJITOCPOYHBIX OTHOIICHUNA C TIOTPEOUTENSIMH C YYE€TOM JaHHBIX IHUGPOBOTO
MOHHUTOPHUHTA.

TECT 2. YcraHoBieHHE OCIEI0BATEIbHOCTH
3amanue 2.1.

BuaumarensHo IMPpOYUTATh TCKCT 3aJdaHHA W IOHATL, YTO B KAaUCCTBC OTBCTA
OXNAacTCs MOCICA0OBATCIBHOCTD 2JICMCHTOB.
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BHuMartenbHO MpounTaTh NPEAJIOKEHHBIE BADUAHTBI OTBETA.
ITocTpouTh BEpHYIO MOCIEN0BATEIBHOCTD U3 ITPEJIOKEHHBIX JJIEMEHTOB.
3anucath OyKBBI BAPHAHTOB OTBETOB B HY>KHOM MOCIIEIOBATEIIEHOCTH.

Omnpenenure NMPaBWILHYIO MOCIEAOBATEILHOCTh ATANOB U3YUYEHUS TOBEICHHUS
noTpeduTeNnei 1 MOCTPOEHUS OTHOILIEHUN ¢ OpPEHIOM:

a) aHanu3 (pakTopoB BEIOOpA MOTPEOUTENCH;

0) U3yueHre ypoBHS JIOSUIbHOCTU U BOBJICYEHHOCTU ayAUTOPHH;

B) HCCIEJOBaHUE KOHLEMIMUN OTHOIIEHUH ¢ OpeHaoM (MpUBSI3aHHOCTD,
JoBepHre, uaeHTU(PHUKAIUs, COOOIIECTRO);

I') OlIEHKA ITyOUHBI CYIIECTBYIOIIUX OTHOIICHHUM oTpeduteneit ¢ OpeHaoMm;

n) pa3paboTrka crparerud (HOPMUpPOBAHHS TIIYOOKUX OTHOIICHUH C
NOTPEOUTENSIMHU.

Sanmanne 2.2.

YcTaHoBUTE MTPABIIIBHYIO TIOCIEA0BATEILHOCTD JEHCTBHUM MpH (hOPMUPOBAHUU
[IyOOKUX OTHOIIEHHUN C MOTPEOUTEIAMHU:

a) pa3BUTHE JOBEPHS U SMOIIMOHAIBHON MPUBI3aHHOCTH K OpeHIY;

0) co3laHre 4yBCTBa MACHTU(PUKALIUU TOTPEOUTENS C OpEHIOM;

B) hopMHUpOBaHUE COOOIIECTBA BOKPYT OpeH/a;

I') MOBBIIIICHUE BOBJICUEHHOCTH MOTPEOUTEINCH;

1) YKpEIJIEHUE J10JITOCPOYHOM JIOSITBHOCTH MOTPEOUTENEH.

3ananue 2.3.

Omnpenenure Mocie0BaTeIbHOCTh MPUMEHEHUSI [UPPOBBIX TEXHOJOTMH NpU
aHaJIn3€e MOBEACHUS TOTpEOUTENEH:

a) MOHUTOPHHT COLIMATIBHBIX CETEH U MOJIh30BATENIbCKON aKTUBHOCTH;

0) cOOp HaHHBIX O MOTPEOUTENHCKOM IOBEIECHUU C IMOMOIIBIO LHUPPOBHIX
WHCTPYMEHTOB;

B) aHAJIMU3 JOJIBHOCTH M U3MEPEHUE BOBJICUEHHOCTH NTOTPEOUTENEH;

r) 00paboTKa U CUCTEMATU3ALIMSI COOPAHHBIX JIAHHBIX;

1) BU3yajau3alus pe3yJbTaToB aHalIM3a MOBEIECHUS OTPeOUTENEH.

3ananue 2.4.

YcTaHOBHUTE MPABUIIBHYIO MOCJIEA0BATEIBHOCTD JIEMCTBUM TPYIIIBI 3KCIIEPTOB
P BBIOOPE PEIICHUH MO PA3BUTHIO OTHOIICHUH C MOTPEOUTEIISIMHU:

a) COBMECTHasl OILEHKa BapHaHTOB (POPMHUPOBAHUS TIyOOKHMX OTHOLICHHM C
MOTPEOUTEIISIMU;

0) BBIOOp ONTUMANIbHBIX PEIIEHUH I peanu3aluu;

B) aHAJIM3 NOTPEOUTENBCKUX PUCKOB U U3MEHEHUH B MTOBEJICHUU ayIUTOPUH;

r) OO0OCHOBaHHME BBIOPAHHBIX pEHIEHUH MO YKPEIUIEHWIO OTHOIIEHUH C
OpeHIoM;

1) VYTBEPXKJEHHWE IUIAaHA MEPONPUATANA TIO PA3BUTUIO OTHOILIEHUW C
NOTPEOUTENSIMHU.
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3amanue 2.5.

Omnpenenure MociIe0BaTEIbHOCTh OPraHU3AIMN KOMMYHHKAIIMHI IO BOTIPOCaM
MOBEJICHUS TOTPEOUTEIICH:

a) CoO3JdaHME KaHaJIOB KOMMYHMKAIlMM JUIs Tepenayn  uHGOpManuu
NPEJCTaBUTENISIM OM3HEC-TIPOIIECCOB;

0) MOHHTOPUHT HM3MEHEHHWH B TOBEJCHUU AyAUTOPUH U MOTPEOUTEIHCKUX
PHCKOB;

B) IOJATOTOBKA AHAIWTUYECKUX MATEPUATOB O COCTOSIHUM OTHOLICHHH C
HOTPEOUTEIAMUY;

I') SCKaJIaIysl KPUTHUECKU BaXKHOM HH(POpMAIMK O PUCKAX;

1) JOKYMEHTUPOBAaHUE U 0OpaTHAasl CBSI3b 110 MPUHSITHIM PEIICHUSIM.

Kputepnn onieHMBaHMS TECTOBBIX 3aJaHUN:

JnanasoH 6autoB Onucanue kpurepus
Ceriie 80% mnpaBmwIbHBIXIOOyUarOnIUiCs JIEMOHCTPHUPYET
85-100 OTBETOB. riyOOKOE€ II03HaHHE B OCBOCHHOM
MaTepuae.
Cebiie 70% npaBwibHBIXOOyYaromuMcs  MaTepHall  OCBOEH
65-84 OTBETOB. MOJIHOCTbIO,  0€3  CYIIECTBEHHBIX|
OLIMOOK.
Ceoimie 50% mnpaBuiIbHBIXOOYyYAIONUMCS MaTepuail OCBOEH HE
55-64 OTBETOB. MMOJTHOCTBHIO, UMEIOTCS 3HAUYUTEIIbHBIC
poOeIIbl B 3HAHUSX.
Menee 50% mnpaBwIbHBIX[(OOYUAOIIMMCST MaTepral HE OCBOCH,
0-54 OTBETOB. BHAHUS oOy4aronierocs HUXKE
0a30BOT0 YpOBHSI.

KoHTpOoJILHBIE 3a1aHUS:

3amaua 1. B 0Oa3ucHOoM mepuojae OXBaT KOMMYHHKAIIMOHHOW KaMITaHUU
openna coctaBmin 1 200 000 demoek, a ko3hduuueHT >hHEKTUBHOCTH
(Conversion Rate) — 2,8 %. B oTueTHOM mepHOAe IMOCIE BHEIPECHUS
WHTETPUPOBAHHON CTpaTeruu (COrIacoBaHUE COOOIIECHMI MO BCEM KaHajlaM) OXBaT
BeIpoc 10 1 650 000 wemoBek, a Conversion Rate — no 4,1 %. CrommocTtb
MIPUBJICUEHUS OJTHOTO TIOKYyIartess B 0azucHoM mnepuoae — 180 py0., B oTUETHOM
— 145 py®6.

Omnpenenure BiIMsiHUE (PAKTOPOB CUHEPTUU KAaHAJIOB U MOCIEI0BATEIbHOCTU
cooOIIeHn Ha AUHAMUKY dS(P(EKTUBHOCTH KOMMYHHMKAIIMOHHOW KaMITaHUHU
(3KCTEHCUBHBIN U UHTEHCUBHBIN (aKTOPHI).

3agaua 2. KoMmanus 3amycTujla MHTETPUPOBAHHYID KOMMYHUKAIIMOHHYIO
kammaHuto. CpegHeMecsuHblid oxBaT mo Bcem kaHaiamMm — 850 000 KOHTakToOB.
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Cpennsisi 9acToTa KOHTAKTOB C OAHUM moTpebutenem — 3,4 pasa. [lons kaHAIOB,
paGoTarommx corjgacoBaHHo (¢ eauHbIM messaging) — 82 %. CtoumocTb
kammaHuu 3a mecsir — 4 250 000 pyO.

Tpebyercss paccuMtaTh HHIAEKC HMHTETPUPOBAHHOCTH KOMMYHUKAIMA |
CIeTaTh BHIBOJ O HEOOXOAMMOCTH KOPPEKTUPOBKU CTPATETHH.

KpI/ITepI/II/I OLOCHUBAHUA KOHTPOJIBHBIX 3aﬂaHHﬁl

Jnanazon 6amios

Onucanue Kputepus

OOyuaromuyMcsl 3a1aHAE BBITOJTHEHO 03 OMMOOK M B TOJHOM

85-100
o0BeMeE.
OOyuaronuMcsi B II€JIOM  33JlaHH€  BBIMIOJIHEHO, HMEIOTCS

65-84 OTAEJIbHBIE HETOYHOCTH WM HEIOCTATOYHO MOJHBEIE OTBETHI, HE
coJieprKallie ONIMOOK.

55-64 OOyuyaromuMcst  JOMYIIEHbI  OTACNIBbHBIC  OIMHUOKH  IIPH
BBITIOJIHEHUH 3aJaHH
VY oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJBIIMHCTBO

0-54 BOIIPOCOB 33JIa4M, 3a/IaHKC HE BBIIOJHECHO HMJIM BBIMOJIHCHO HE
BEPHO.

KT - 3.

TecToBBIE 3aJaHUS C MHCTPYKIIUEN IO BLIMTOJIHEHUIO:

TECT 1. BeiO0op HECKONBKUX MPaBUIbHBIX OTBETOB

3amanue 1.1.

BHuMarenbHO mpouynTaTh TEKCT 3aJaHus M MOHATh, YTO B Ka4eCTBE OTBETA
0’KMJIAETCS] HECKOJIBKO MPABUJIBHBIX OTBETOB U3 MPEII0KEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.

3anucath TOJIbKO OyKBbI BBIOPAHHBIX BAPUAHTOB OTBETA.

KirtoueBbIMH 31€MEeHTaMU pa3paOd0TKKH OPEHA-CTPATET U SIBJISIOTCS
a) oIpeJieNICHHE 1IeJIEBOU ayIUTOPUH,

0) ¢popMHupOBaHUE IIEHHOCTHOTO MPEIJIOKCHUS,

B) BBISIBJICHHC KOHKYPESHTHBIX TIPEUMYIIIECTB,

I') pacueT HAJIOTOBBIX OTYMCIICHUH.

3amanue 1.2.

[Ipu no3uMOHMPOBAHUN OpPEH/Ia BAXKHO YUUTHIBATS:
a) KapThbl BOCIIPUSTHS,
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0) TOYKH OTINYMS U TOYKH CXOJICTBA C KOHKYPEHTaAMH,
B) pa3paboTky manudecra OpeHna,
') TOJBKO BU3YaJbHbIC AJIEMEHTHI (JIOTOTUI U YIIAKOBKY).

3ananue 1.3.

[{udpoBble MHCTPYMEHTHI W TPOTPAMMHBIC MPOAYKTH TPUMEHSIOTCS TpU
OpeHa-cTpaTeruu JJis:

a) aHaJM3a KOHKYPEHTHOU Cpeibl,

0) MoCTpoeHUs KapT BOCIIPHUSATHSI,

B) CIICHAPHOTO MOJICITUPOBAHUS TTO3UIIHOHUPOBAHNS,

I') BeJIeHUs OyXTaJITepCKOro yuera

3amanue 1.4.

Coznanne KaHaIOB KOMMYHHKAIIMH JUI TIEpeayd CTPATETMYECKUX PeIIeHUi
HEOO0XO0IUMO I

a) ACKaJallMd MH(OpManuu O MO3UWLIHOHUMPOBAHUM OpeHAa MpEeACTaBUTEISIM
BCEX OM3HEC-TIPOIIECCOB KOMIIAHUU,

0) UCKIIFOUUTENIbHO BHEITHEHN PEKIIaMBl,

B) XpaHEHUsI apXUBHBIX JOKYMEHTOB.

3aganue 1.5.

LlenHocTHOE MpeIoxKEeHUE OpeH1a JOHKHO OBITh:

a) BBITOJIHBIM, aKTYaJIbHBIM U OTJIMYHBIM OT MPEIIOKEHUN KOHKYPEHTOB,
0) MakCUMAaJIbHO JICHIEBIM TIO IICHE,

B) OPMEHTHUPOBAHHBIM TOJIBKO HA MIUPOKYIO ayTUTOPHUIO.

TECT 2. YcTaHOBlIEHME TTOCIEI0BATEILHOCTH

3amanue 2.1.

BHuMartenbHO mpounTaTh TEKCT 3aJaHus U TMOHSTh, YTO B KadyeCTBE OTBETa
0’KHJAETCS MOCJICA0BATEILHOCTD DJIEMEHTOB.

BHuMmaTenbHO MpoYnTaTh MPEIJI0KEHHbIC BAPUAHTHI OTBETA.

[TocTpouTth BEpHYIO MOCIEI0BATEILHOCTD U3 MPEAJIOKEHHBIX 2JIEMEHTOB.

3anucaTth OyKBBI BAPUAHTOB OTBETOB B HYXKHOU MOCIIEA0BATEIILHOCTH.

Onpenenure MpaBUIBHYIO TOCIEIOBATEIHLHOCTh 3TANOB Pa3padOTKu OpeH/I-
CTpaTeruu:

a) orpeiesieHne KOHKYPEHTHBIX MMPEUMYINECTB OpeH/Ia;

0) aHaM3 11eJIeBON ayIUTOPUH;

B) (hopMyJIMpOBaHUE IIEHHOCTHOTO MPEJIOKECHUS;

r) pa3paboTka oO1iel OpeHI-CTpaTeruu;

1) YTBEPKJICHUE U UHTErparusi OpeHA-CTpaTeruu B OM3HEC-TIPOIIECCHI.

3amanue 2.2.
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YcraHoBuTe NPaBUIBHYIO MOCJIeIOBATEILHOCTD JecTBUI pu
MO3UIIMOHUPOBAHUU OpeHa:

a) TOCTPOEHHE KapPThl BOCIIPHUATHS OPEHIA;

0) ompeeieHnue TOYEK OTINYMS M TOUEK CXO/ICTBA C KOHKYPEHTAMH;

B) pa3paboTka manudecTa OpeHna;

T') BEIOOP KJTFOUEBOTO COOOINEHUS M TOHATBHOCTH MO3UIIMOHUPOBAHUS;

1) TECTUPOBAHUE BRIOPAHHOTO MO3UITMOHUPOBAHHMSI Ha IIEJICBOW ayUTOPHUH.

3aganue 2.3.

Onpenenure MNOCIENOBATEIBLHOCTh MPUMEHEHUS LU(PPOBBIX HHCTPYMEHTOB
pu pa3paboTKe OPEHI-CTPATETUN U TTO3UITUOHUPOBAHUH:

a) aHaJIM3 KOHKYPEHTHOM CpeJibl C MOMOIIBIO IU(PPOBBIX HHCTPYMEHTOB;

0) TOCTpOEHHME KapT BOCHpHUATHS OpeHAa B  CHEHUATIU3UPOBAHHBIX
porpamMmax;

B) UCIIOJIb30BAaHUE TMPOTPAMMHBIX TMPOAYKTOB ISl  CTPATETHYECKOTO
TJTAaHUPOBAHMS,

T') CIICHAPHOE MOJICTTUPOBAHNE PA3TNIHBIX BAPHAHTOB MO3UITHOHUPOBAHUS;

1) BU3yQJIH3aIlis U IPE3EHTAIMS PE3YIhTATOB CTPATETMUYCCKOTO aHAIH3a.

3ananue 2.4.

VYcTaHOBUTE MPaBUIIBHYIO MOCJIEOBATEILHOCTD IEUCTBUN T'PYMIbl SKCIIEPTOB
npu (popMHpoOBaHUM OPEHI-CTPATErH U O3UIIMOHUPOBAHUS:

a) COBMECTHBII aHAJIN3 LIEJICBOM ayIUTOPUN U KOHKYPEHTHON CPEJIbL;

0) BeIpabOTKA U OIIEHKA BApUAHTOB [IEHHOCTHOTO MPEIJIOKECHHUS;

B) BBIOOp ONTHUMAJIbHBIX PEIICHUN MO CTPATETUH U NMO3ULMOHUPOBAHHUIO;

r') 000CHOBAaHME BHIOPAHHOW CTPATErny U MO3ULIMOHUPOBAHUS;

1) YTBEpXKACHHE OKOHYATEIBHBIX PEIICHUH IS peaTu3alny.

3ananue 2.5.

Onpenenure MOCAEAOBATEILHOCTh  OpraHM3allMd  KOMMYHUKAIMA — MpH
pa3pabOTKe U BHEAPEHUU OpEHA-CTPATETUH:

a) CO3/laHMe KaHAJIOB KOMMYHHUKAIIMM JJisi Tiepenadyd  uHOOpMaIuu
MIPEICTaBUTENISIM OU3HEC-TIPOIECCOB;

0) mMOArOoTOBKa MAaTEpHAIOB O CTPATETUYECKUX PEHICHUSX W HOBOM
MO3UIIMOHUPOBAHUY;

B) ACKaJaIMsl KPUTUYECKH BaXKHOU WH(MOPMAIUU TI0 OpeHA-CTpaTET M,

T') MPOBEACHUE COTJIACOBAHMI U MOTyYeHUE OOPATHOU CBSI3H;

) JOKYMEHTUPOBAHME M apXUBalUs YTBEPXKAEHHBIX CTPATETHUYECKUX
pELICHUN.

TecToBBIE 3a0aHUS C MHCTPYKOUEN ITO BEITIOJTHEHUIO:

TECT 1. BeiOop HECKOJBKHX MPaBUIbHBIX OTBETOB
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3aganue 1.1.

BauMaTenpbHO MpoOYMTaTh TEKCT 3aJaHWs W TMOHSITH, YTO B KAa4eCTBE OTBETA
O’KHJIAETCSI HECKOJIBKO MPABUIIBHBIX OTBETOB M3 MIPEIJIOKCHHBIX BAPHUAHTOB.

BauMaTenpHO MpOoYnTaTh MPEIIOKCHHBIC BAPUAHTHI OTBETA.

Br16paTh HECKOJIBKO MPABWIILHBIX OTBETOB.

3anucarh TOJIbKO OYKBBI BRIOPAHHBIX BAPUAHTOB OTBETA.

DOneMeHTaMu OpeHI-TIaTGhOPMBI SBIISIOTCS:
a) muccus OpeHja,

0) lIeHHOCTH OpeHIa,

B) HHJIWBHUAYAJIBHOCTh (IMYHOCTH) OpeH 1A,
I') BU3yaJIbHBIN CTUJIb,

1) KJIFOUEBbI€ aTpUOyThI OpeH a.

Sanmanne 1.2.

K xommoneHTaM cucteMbl HACHTUGUKAIMI OpeHIa OTHOCSITCS:
a) Ha3BaHUE OpeH/a,

0) JIOTOTHII U 3HAK,

B) LIBETOBAs MaJTUTPA U WIPUPTHI,

') TOHAJTLHOCTh KOMMYHUKAIIUH,

1) MUCCHSI KOMITAaHUU

3aganue 1.3.

[Tpu pa3zpaboTke OpeHA-IIaTGOPMBI B IPYIIIE SKCIEPTOB HEOOXOAUMO:

a) MPOBOJUTH COBMECTHBIE BOPKIIONBI U OOCYKICHHUS,

0) yuuThIBaTh MHEHUE MPECTABUTENEH pa3HbIX OM3HEC-TIPOLIECCOB,

B) (PMKCUPOBATh BCE pelIeHUsl B OpeHI0yKe,

') cpa3y NPUCTYIATh K pa3pabOTKe JIoroTurna 0e3 yTBepKACHUs CTPaTEruu,
1) OTIPEIENIATh KIIF0UEBbIe KaHAJIbl BHYTPEHHEH KOMMYHUKAIIHH.

3amanue 1.4.

[HudpoBbie HHCTPYMEHTHI, MNPUMEHSIEMbIC TPU CO3JAHUM U YIPaBJICHUU
CUCTEMOW neHTUu(PUKau OpeHia:

a) Adobe Creative Cloud (lllustrator, InDesign, Photoshop),

0) Figma u Sketch myst pa3spaboTku qu3aiiH-cucTeM,

B) 1tudpoBsie maTdopmbl ynpasienus aktuBamu (DAM-cuctemsl),

r) mporpaMMbl IS CO3JaHMS HMHTEPAKTHBHBIX raimnaitnoB (Frontify,
Brandfolder),

1) Microsoft Word.

3ananue 1.5.

OCHOBHBIM JOKYMEHTOM, KOTOPBIH (PUKCHPYET TpaBWIa HCIIOIb30BAHMS
AJIEMEHTOB OpeH/Ia, BISETCS:

a) yCTaB KOMIIaHUU,

0) Opennoyk (brand book) / raiianaiit 1Mo UAEHTUYHOCTH,
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B) MapKETUHTOBBIM ILJIaH,
I') IOTOBOP C PEKJIAMHBIM ar€HTCTBOM.

TECT 2. YcraHoBieHHE TOCIIEI0BATEIbHOCTH

3aganue 2.1.

BauMartenbHO mpounTaTth TEKCT 3aJaHus U IOHSITh, YTO B KadeCTBE OTBETA
0’KHJAETCS MOCIIEA0BATEILHOCTD DJIEMEHTOB.

BauMartenbHO npounTaTh IpeAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIIEIOBATEIIBHOCTh U3 MPEI0KEHHBIX AJIEMEHTOB.

3anucath OyKBBI BAPMAHTOB OTBETOB B HY>KHOM IMOCIIEI0OBATEILHOCTH.

Omnpenenute MpaBWIBHYIO MOCIEAOBATEIBHOCTh JTamoB  (GopMUpOBaHUS
OpeHa-T1aTQOpPMBI:

a) onpeJieNIieHe MUCCUU U LIEHHOCTEW OpeHa;

0) pa3paboTKa MHAUBUAYATLHOCTH OPEHIA;

B) (hopMupoBaHHE aTpUOYTOB OpeHIa;

I') co3/laHre OpeHI-TIaTPOPMBI B LIETIOM;

1) yTBepKAeHUe OpeHa-T1aTGOPMbI U €€ UHTETpalllus B CTPATETHIO.

3aganue 2.2.

VYcraHoBUTE  MPaBWIBHYIO — TOCIENOBATEIBHOCTh  Pa3pabOTKH  CHUCTEMBbI
uneHTUGUKaIU OpeHaa:

a) pa3paboTKa BU3YaJLHOTO SI3bIKA U CTUJISI OpeH/Ia;

0) co3nanue Ha3BaHMS OPEH/IA;

B) pa3paloTKa JIOTOTHUIA U OCHOBHBIX rpauuecKuX 3JI€MEHTOB,;

T') OnpeiesieHne TOHATBHOCTH M CTHJISI KOMMYHHUKAITUH;

1) pazpabotka OpeHa0yka (raiijiaiiHa) 1o uCroab30BaHUIO0 UICHTUYHOCTH.

3amanue 2.3.

Onpenenure MNOCIENOBATEIBHOCTh NMPUMEHEHUS LHUQPPOBBIX HHCTPYMEHTOB
P CO3/IaHUU OPEHI-TIAT(HOPMBI U CUCTEMBI UICHTU(DHUKAIUN:

a) UCTOJB30BAHKUE MPOTPAMMHBIX MPOJAYKTOB JJIsl CO3/IaHUS Tali/IaitHOB;

0) pa3paboTka BU3YadbHOW WJIEHTUYHOCTH C TOMOIIBIO IHU(PPOBBIX
WHCTPYMEHTOB;

B) ympaBiieHHe U(PPOBBIMU aKTUBaAMU OpEHIa;

) o0ecIeueHue 1eIOCTHOCTH HICHTUYHOCTH OpeH/1a B UdpoBOii cpee;

1) CO3/IaHKE U TIO/IeP kKA ITU(POBBIX Bepcuil OpeHI0yKa.

3amanue 2.4.

YcTaHoBUTE MPaBUIIBHYIO MTOCIIEIOBATEILHOCT JCHCTBUN TPYIIIBI SKCIIEPTOB
TP CO3/TaHUH WJICHTUIHOCTH OpeH/Ia:

a) COBMECTHasi pa3padOTKa BapHaHTOB OJJIEMEHTOB OpeHI-TIaTGOpPMbI U
UJCHTUPUKAIUY;
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0) OoIleHKa U BHIOOP ONTHUMAIBHBIX PEIICHUH TI0 HIICHTUYHOCTH OpEeH/Ia;

B) 00OCHOBaHHWE BBIOPAHHBIX peEIICHUN Mo OpeHA-TuIaTGopmMe W CcucTeMe
UICHTU(UKAITIH;

T') YTBEPKICHHE OKOHYATEIIbHON BepCHUU OpEeHI-TIIIaTGHOPMBI U UACHTHYHOCTH;
1) IOATOTOBKA PEKOMEH AN 110 BHEAPCHUIO UICHTUYHOCTH.

3aganue 2.5.

OnpenenuTe MOCAEAOBATEILHOCTh OpPraHU3aIllMd KOMMYHHUKAIIUWA MO OpeH/I-
maTopMe U cucTeMe UACHTU(DUKAIIIN:

a) CO3JaHME KaHaJlOB KOMMYHHUKAIlMKW JUI Tiepefaayd  uHopMamuu
MIPEJCTABUTEIISIM OM3HEC-TIPOLIECCORB;

0) mOATrOTOBKA MaTepUalioB 0 OpeHI-I1aTGopMe U MpaBUiIaX MCIOJIb30BAHUS

NICHTUYHOCTH,

B) OCKamalMs KpPUTUYECKH BaXXHOM MHGPOpMAMM O  HapYLIEHUSX

NICHTUYHOCTH,

I) MpOBEACHHE OOy4YeHUs U COIVIaCOBAHUM 10 NPUMEHEHUI0 OpeH/I-

NICHTUYHOCTH,

1) JOKYMEHTHUPOBAaHHWE M KOHTPOJb COOJIIOJCHHUS MPaBUI HCIOJb30BAHUS
OpeHa.

KpI/ITCpHI/I OLCHUBAaHUA TCCTOBBIX 33,[[8HHI>1:

JnanazoHn 6auioB Onucanue Kputepus
Ceoimie 80% mpaBuIbHBIXOOyJarOTUACS JIEMOHCTPUPYET
85-100 OTBETOB. ryOOKOe II03HAaHUE B OCBOECHHOM|
MaTepuae.
Cebiie 70% npaBuibHBIXOOyYarOmuMcs  MaTepHall  OCBOEH
65-84 OTBETOB. MOJIHOCThIO,  0€3  CYUIECTBEHHBIX
OLINOOK.
Cebiie 50% npaBuiIbHBIXOOyYarOUMMCs MaTepuail OCBOEH HE
55-64 OTBETOB. MOJIHOCTBIO, UMEIOTCS 3HAYUTEIbHbIC
MpoOeJIbl B 3HAHUSX.
Menee 50% mnpaBunbHBIX(OOYYaAIOMIMMCS MaTepual HE OCBOEH,
0-54 OTBETOB. SHAHUS o0yuarouierocs HUXKE
0a30BOTr0 YpOBHSI.

KoHTpOJILHBIE 3aTaHUS:

3amaua 1. Komnanusa «3mopoBoe YTpo» (IIPOU3BOAUTENL IOJIE3HBIX
3aBTPAKOB) CTOJIKHYJIaCh C KpPHU3UCHOW CHUTyallMed: B COIMAJIbHBIX CEeTAX
pacnpocTpaHwiach WHGOpPMAIMS O TOM, YTO B OJHOM W3 TapTHH TPOTYKIIUU
oOHapy>KeHbI MMOCTOPOHHUE MpeaMeThI (cTekino). Buaeo yxe nabpano 6onee 150
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TBICSY IPOCMOTPOB.

Tpebyetcs:

OmnpenenuTh OCHOBHBIE BUJIBI PICKOB B JJAHHOW CUTYAaIIHH.

[TpemioXXnuTh TOCIEeOBATENBHOCT JCHCTBUH KPHU3UCHOTO pearupoBaHMUS
(nepBble 24 yaca).

Ha3Barh He MeHee IBYX IM(PPOBBIX HHCTPYMEHTOB, KOTOPBIC CIICTyeT
UCTIONIb30BaTh JIJI1 MOHUTOPUHTA Pa3BUTHS KPU3HCA.

3amauya 2. PazpabotaiiTe miaH 3amuThl OpeHAa I CpelHed KOMITaHWUH,
paboTaromeii B cepe fashion (omexna u akceccyapsl).

Tpebyercs:

[lepeunciiuTh OCHOBHBIE HAMPABIIECHUS 3aIlIUTHI OpeH/Ia.

[Ipennoxutrs 3—4 Mepbl NPOTUBOJACHUCTBUSA NOAJIEIKAM WM HE3aKOHHOMY
UCTIOJIb30BaHHUIO.

Omnucarh cUCTeMy BHYTPEHHUX KOMMYHUKAIIMNA 71 TIepeiaur HHPOpMAaIIH
O KPU3HUCHBIX MIPOTOKOJIAX M MPaBHUJIaX 3aIIUTHI OpPEeHIa COTPYIHUKAM.

Kpurepnun onieHMBaHNS KOHTPOJIBHBIX 3aJaHUM:

Juama3on 0aioB OnncaHue KpUTepus
85-100 OOyyaromuyMcs 3a/JJaHie BBIITOJIHEHO O€3 OIMMOOK M B IOJHOM
o0BeMe.
OOyvaromuMcss B IICJIOM 3aJIaHAC  BBIMOJIHEHO, HWMEIOTCS
65-84 OTAEJbHbIE HETOYHOCTH WM HEIOCTATOYHO MOJHBEIE OTBETHI, HE

coJieprKalllie ONTMOOK.

OOyyaronuMcesi  JOMYIIEHbI  OT/ACJIbHBbIE  OIIMOKM  MpH

55-64

BBINIOJIHEHUHU 3a1aHUS

VY oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO
0-54 BOIIPOCOB 3aJ1aud, 3aJaHUE HE BBINIOJIHEHO WJIM BBIOJHEHO HE

BEPHO.

5.5. OmnwMcaHue JAOMOJHUTENBHBIX MaTEepUaloB MW  000pYyIOBaHUA,
HEOOXOUMBIX JIJISl BBIMOJTHEHHUS TPOBEPOYHBIX 3aJaHUi (npu Heobxooumocmu).

JIist  pereHusT KOHTPOJBHBIX 3aJlaHU  OOYyYalomeMycCsl pa3pelraeTcs
HCIIOJIB30BaHUE KaJIbKYJISITOPA.

6.(I)OpMI>I HpOMe)KYTO‘IHOﬁ aTTeCTallui, KPUTCPHUH M IIKAJIA OCHUBAaHUA,
THIIOBBIC OLICHOYHbBIC MATCPHAJIBI 110 JUCIIUILINHE

6.1. IlpoMmexyTouHasi arTecTanus (IK3aMEH) MPOBOJUTCS B MHUCbMEHHOMN
dbopme. OOydaronuiics MoJydaeT dK3aMEHAIIMOHHBIM OWUJIET ¢ BapuaHTaMH 3aj1ad.
OOyyaromuiicss MOJydaeT YUCThIe MapKHPOBAHHBIC JINCTHI OyMaru JjIs 3amucei
pemieHus 3a7ad, 3aTeM MPUCTymaeT K pemnieHuto. Heobxoaumo gaTh OTBET B
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IIMCBMCHHOM BHJC, HOI[pO6HO H3JI0OKNB XOI PpCUICHUsA, IIpU HGOGXOI{I/IMOCTI/I
34aBCPIINUTDH PCUHICHUC BBIBOJIaMMU.

Paspnen 1. TeopeTnko-MeT010JI0rHYeCKHE OCHOBBI OpPEeH/INHTa.

Tema 1.1 IBosouMs U COBpeMeHHbIE KOHLENIIMUA OpPeHIUuHTA.

NK-1.7; IIK-3.3
1. 3ajaHusi OTKPBITOrO0 THIIA
1.1. Bonmpochbl OTKPBHITOI0 THIIA

Ne n/mt Bonpoc
1. Ucropuueckoe pazBuTue OpeHuHra
2. CoBpeMeHHbIE KOHIIENIUY OpeHIMHTa

moaxoa K 6p€HI[I/IHFy oJII  HOBOI'O COHUAJIBHO-OPUCHTHUPOBAHHOI'O IIPOCKTA

1.2. KOHTpOJIbHLIe 3alaHui ¢ KIIlDYaMu NNIPpaBUWIBHBIX OTBETOB

3amanmue 1.

[Ipoananusupyiite sBosonuio Openna Nike unm Apple. I[lokaxute, kak
OpeHJ mepexoui OT KJIACCUYECKOT0 TOBAPHOTO OpEHAMHIa K SMOLIMOHATBHOMY U
KylnbTypHOMY. Kakue coBpeMEHHbIE KOHIECTIMA OpeHJUHTa OH aKTHUBHO
UCIIOJIb3YET CeroaHs?

3aganmue 2.

B cocTaBe rpymnmbl 3KCHepTOB BaM HEOOXOAMMO BBIOpATh KOHIENTYaJTbHbIN

(Hanpumep, OpeH]T SKOJOTUYHON oAk bl it Mosioaéxu). [Ipennoxure Hanbonee
HOJXOJAIIYI0O COBPEMEHHYIO KOHLENIUIO OpeHANMHra 1 000CHYHTE CBOM BBIOOP C

y4€TOM LIEJIEBOM ayJUTOPUU U PECYPCOB.

2. 3aanust KOMOMHUPOBAHHOIO THUIIA
2.1. TecToBBIE 3a/1aHNsI C 000CHOBAHHEM BbIOOpPA

. AprymeHTsl

Ne IIpaBunbHBIN pry ’

Copep:xanue 3a1aHus 00OCHOBBIBAIOLINE
/1 OTBET

BbIOOp OTBETa

Kakoii BuJ1 cCOBpeMEeHHOT0 OpeH/InHTa

HaIpaBJIeH Ha CO3/IaHUE CUIIbHOM
1. SMOLIMOHAJIBHOM CBSI3U C

noTpeduTeneM uepe3 EeHHOCTH U
ucTopun?
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AprymeHTsl,
000CHOBBIBAIOIIHNE
BBIOOp OTBETa

Ne IIpaBunbHBIN
Conepxanue 3aJjaHus
/11 OTBET

BapuaHTOB 0TBETOB:

a) ¢ poBOi OPEHAMHT

0) SMOIIMOHAIBHBINA OPEHIUHT
B) TOBapHBIA OPEHIMHT

Kakoif ”HCTpyMEHT Jiyuliie BCero
MOAXOIUT JIJIsi CPABHUTEIBHOTO
aHaJlM3a CUJIbl U BOCTIPUSTHS
HECKOJIbKUX OpEeHI0B?

BapunaHnTbl 0TBETOB:

a) Microsoft Word

6) Brandwatch nim YouScan
B) 1C:byxranrepus

3. 3aganus 3aKpBITOr0 THIIA

3.1. TecToBBIC 3a1aHUSA

Tecr 1.

BHuMartenbHO MpOYNUTATh TEKCT 3aJaHUsl U IMOHSATh, YTO B KAU€CTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH W3 MPEJIOKEHHBIX BAPUAHTOB. BHUMAaTENbHO MPOYUTATH
MPEIJIOKEHHBIE BapUaHThl OTBeTa. BpIOpaTh OJMH BEpHBIA OTBET. 3amucarh
TOJIbKO OYKBY BHIOPAHHOTO BapUaHTa OTBETA.

HcTopudecku OpeHIMHT HaYall pa3BUBATHCS C:

a) CO3/1aHus TE€JIEBU3MOHHON peKIaMbl

0) KJIeMEeHHS U3JENUI PEMECTICHHUKAMH B IPEBHOCTH
B) TMOSIBIICHUS COLMATBHBIX CEeTeH

I') BEpPHOTO OTBETA HET

TecTt 2.

BHUMaTenbHO TPOYMTATh TEKCT 3aJaHUS W IOHSATH, YTO B KauyeCTBE OTBETa
OKHMJIACTCS HECKOJIBKO IPAaBUIBHBIX OTBETOB W3 IMPEIIOKCHHBIX BapHAHTOB.
BHuMaTenpHO pounTaTh MPEAJIOKESHHBIC BApUAHTHI OTBETa. BHIOpAaTh HECKOIBKO
MPaBUJIBLHBIX OTBETOB. 3aMUCaTh TOJBKO OYKBHI BEIOPAHHBIX BAPUAHTOB OTBETA.

CoBpeMeHHbIE KOHIENIUU OpEHIMHTa BKIIOYAIOT:
a) SMOILMOHAIBHBIA OpPEHIUHT

0) KyJIbTypHbIN OpEHIUHT

B) OpEHAUHT BIICUATICHUN

I') TOJIbKO TOBAPHBIN OPEHAMHT C aKIIEHTOM Ha LIEHY
1) 1udpoBor OpeHIMHT
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Tema 1.2. TunoJiorus u kiaccupukauus openaon. I1K-1.7; IIK-3.3

1. 3agaHusA OTKPBITOrO THIIA
1.1. Bopochl OTKPHITOI0 THIIA

No 11/t Bormpoc
1. Knaccudukanust OpeHI0B 10 pa3IuIHBIM OCHOBAHUSM
2. OCOOCHHOCTH YIPABIICHHSI PA3IMYHBIMK TUIAMUA OPEHIOB

1.2. KoHTpOJIbHBIE 32IaHNSI C KJIIOYAMHU IPABUJILHBIX 0TBETOB
3aganmue 1.
[IpoBenuTe KiaaccH(PUKAIMIO CIEIYIOMUX OPEHIOB IO OCHOBHBIM THIIAM H

000CHYTe 0COOCHHOCTH YNPABICHUS KaXXIbIM U3 HUX:

a) «["azmpom», 6) 6penn ropoaa Couu, B) epcoHaIbHBIN OpeHa Onorepa, T)

Wildberries.

3ananmue 2.

B cocraBe rpynmbl 3KCHEpPTOB BaM HEOOXOAMMO BbIOpAaTh TUN OpeHIa U
CTPATETUI0 YIpaBJIEHUS JII HOBOIO IIPOEKTA — CETU KO(EeH JIOKaJIbHOTO

MaciiTaba ¢ akIEHTOM Ha PErHOHANBbHBIC MPOAYKTHI. [Ipemiokure pemicHue u
o0ocHy¥TE ero.

2. 3agannss KOMOMHMPOBAHHOIO THIIA

2.1. TecToBBIE 32/1aHUS C 000CHOBAHUEM BbIOOpA

No
/o

Coneprkanue 3agaHus

[TIpaBubHBIM
OTBET

AprymeHTsl,
000CHOBBIBAIOLIUE
BBIOOp OTBETA

K kakomy Ty OpeHoB
OTHOCHUTCS OpeH 1 ropoJia in
peruonHa?

Bapuantsr otBeTa:

a) TOBapHbII

0) TeppUTOpHATIEHBIN
B) CEpBUCHBIM

UYro Takoe GEHUMAPKUHT
OpenoB?

Bapuantsl oTBeTa:
a) co3aH1E HOBOTO JIOTOTHIIA
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No
/o

ApryMeHTHI,
000CHOBBIBAIOIINE
BBIOOD OTBETA

[TpaBunbHBIM

Coneprxkanue 3agaHus
OTBET

0) cpaBHUTEJIbHBIN aHATHU3
XapaKTepUCTUK U

3¢ (HEeKTUBHOCTH CBOETO OpeHa ¢
OpeHaMU-KOHKYpPEHTaMH

B) TOJIBKO pac4€T CTOUMOCTH
OpeHna

3. 3ajaHus 3aKPBITOTr0 THIIA

3.1. TecToBBIE 3aJaHHUA

Tect 1.

BHuMaTenbHO MPOYNTATH TEKCT 3aJaHUs U TTOHSTh, YTO B KAUECTBE OTBETA

O’KMJIA€TCS TOJIBKO OJIMH U3 IIPEUIOKEHHBIX BApUAHTOB. BHUMATENBHO POYUTATH
MPEII0KEHHbIE BAPUAHTHI OTBETA. BBIOpaTh OMH BEpHBIN OTBET. 3aNucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

['moGanbHBIE OPEH/IBI OTIIMYAIOTCS OT JOKAIbHBIX MIPEK/E BCETO:
a) MacIITadOM MPUCYTCTBUSA HA PhIHKAX Pa3HbIX CTPAaH U HEOOXOIUMOCTBIO

KYJIbTYPHOU afanTaiuu

0) OTCYTCTBHEM JIOTOTHUIIA
B) TOJIbKO HU3KOM LIEHON
') BEpHOTO OTBETA HET

Tect 2.
BHuMaTenbHO MpounTaTh TEKCT 3aJ]aHUsI M TIOHATH, YTO B KAYECTBE OTBETA

0’KMJAETCSI HECKOJIBKO MPABUIIBHBIX OTBETOB U3 MPEJIOKEHHBIX BAPUAHTOB.
BHumaTenbHO mpounTaTh IPEAIOKEHHbIE BAPUAHTHI OTBETA. BHIOpaTh HECKOJIBKO
MPaBWIbHBIX OTBETOB. 3aMUCaTh TOJbLKO OYKBBI BRLIOPAHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM THIIaM OpeHI0B OTHOCSTCS:
a) TOBapHbIC OPEHIbI

0) KopriopaTuBHbIE OPEH/TbI

B) TEppUTOpUATIbHBIE OpEHbI

I') TOJIBKO TJ100aabHble OpeHbI

1) TAYHBIC (TIEPCOHANIbHBIE) OPEHIBI

Tema 1.3. KopnopaTuBHas apxXuTeKTypa U ynpasJieHus noprdesiem

opengos. I1K-1.7; IIK-3.3

1. 3aaHus OTKPHITOTO TUIA
1.1. Bonpochbl OTKPBHITOT0 THUIIA

Ne mi/m Bormpoc
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No 11/t Bompoc

1. Monenu KoprnopaTUBHOM apXUTEKTYpbl OpEH10B

2. Yupasnenue noprdeneMm OpeHI0B

1.2. KoHTpOJIbHBIE 32/IaHNSI C KJIIOYAMHU NIPABUJILHBIX 0TBETOB

3apanue 1.

pacTUTENbHBIX ajdbTepHATUB MoJioKa. [Ipemnoxure Hambosee MOAXOASIIYIO
MO/IeJIb KOPIIOPATUBHOW apXUTEKTYPhl OPEHIOB U 00OCHYHTE CBOE pellIeHHE.

3ananue 2.

B cocraBe rpynmel SKCIEPTOB NPOBEAWUTE aHaiu3 mopTdens OpeHIoB
komnanun Unilever wnm  Procter & Gamble (nwa BbeiOOp). Ilpemnoxure
PEKOMEHIAIIMU [0 ONTUMHU3AIMHU TIOPTQPENs U CO3TAHUIO CHHEPTUH MEXIY
OpeHmamu.

2. 3aganus KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

ApryMeHTBHl,
000CHOBBIBAIOIINE
BBIOOp OTBETA

No [IpaBunbHbIN
Coneprxkanue 3agaHus
/11 OTBET

Kaxko# Tun xopnnopaTuBHON
ApXUTEKTYPHI IPEATIONATAET
IIPOJIBU’KEHHE BCEX TOBAPOB U YCIYT
KOMITaHUH MO/ OTHUM OOLIUM
Oopenyiom?

Bapuants! oTBeTa:

a) MyJIbTU-OpEHI0Bas CTPYKTypa
0) MOHO-OpeH1 / 30HTUYHBIN OpeH.
B) Cy0O-OpeH/ibl

Yro Takoe KaHHUOATU3AIMS B
yrpaBieHUH noprdenem opeHa0B?

BapunaHnTs! oTBeTa:

) a) pacuiMpeHue OpeHia Ha HOBbIE
KaTeropuu

0) KOHKYpeHLIUs1 OpPEHI0B OHOM
KOMITAaHHH MEX]Ty COO00# 3a OTHOTO
noTpeduTens

B) CHW)KCHUE IIEHBI Ha MPOYKIINIO

3. 3axaHusi 3aKpbITOr0 THIIA
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3.1. TecToBBIE 3a7aHUA

Tecr 1.

BHuMaTeIbHO TPOYNTATH TEKCT 3a/IaHUS U TTOHSATh, YTO B KAY€CTBE OTBETA
O’KHJIAETCS TOJIKO OJMH M3 TIPEIJIOKCHHBIX BApHAHTOB. BHUMATEILHO MPOYNTATH
MIPEIIOKCHHBIC BApUAHTHI OTBETA. BHIOpAaTh OMH BEPHBIN OTBET. 3amucaTth
TOJILKO OYKBY BBIOPAHHOT'O BapraHTa OTBETA.

OcHoBHas LeIb yIpasiieHus noptdenem OpeH10B — 3TO:

a) co37aHie KaK MOYKHO OOJIBIIEr0 KOJIMYECTBA HOBBIX OPEHI0B

0) onTUMHU3ALMS CTPYKTYPBI, TOCTHKEHUE CHHEPTUH U MAaKCUMAaJIbHAs
CTOMMOCTb BCETO MOpThens

B) TOJIBKO CHWKEHHE 3aTpaT Ha peKIamy

') BEpHOT'O OTBETA HET

Tecr 2.

BHUMaTEIbHO TPOYNTATH TEKCT 3aIaHUS U TTOHATH, YTO B KAY€CTBE OTBETA
OKHJIA€TCSI HECKOJIBKO TIPABUIIBHBIX OTBETOB M3 MPEIJIOKCHHBIX BAPUAHTOB.
BHuMaTEeNbHO TPOYNTATH IPEIIOKCHHBIC BAPHAHTHI OTBETA. BEIOpAaTh HECKOJIBKO
MPaBUJIBLHBIX OTBETOB. 3aMUCaTh TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

K Mozensim kopropaTUBHOM apXUTEKTYpbl OPEHIOB OTHOCSATCS:
a) MOHO-OpeH/] (30HTUYHBIN OpeH.T)

0) cy0-OpeH b

B) MYJIbTU-OpPEH/I0Bas CTPYKTYypa

T') TOJIbKO TEPPUTOPUATHHBIC OPEH IbI

1) 6pena-xayc (house of brands)

Paznen 2. CTparernyeckoe ynpapJjieHrue OpeHIA0OM: OT HOTPeduTe sl 10
UIEHTUYHOCTH.

Tema 2.1. IloBeaenne morpeduTes e M r-iyOMHA OTHOLLIEHUI ¢ OPEHIOM.
IK-1.7; TIK-3.3

1. 3aaHus OTKPHITOTO TUIA
1.1. Borpochbl OTKPBITOr0 THIIA

Ne n/nn Bormpoc
1. [Icuxomnorus moTpeOUTENbCKOTO MOBEACHUS
2. Konnenmum otTHomeHui ¢ OpeHom

1.2. KoHTpoOJIbHBIE 32/1aHMSI C KJIIYAMHU IPABUJILHbIX 0TBETOB
3aganmue 1.
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[Tpoananus3upyiite, Kakue KOHIEMIIMM OTHOIICHUH C OpEHIOM HCHOJb3YyeT
openn Nike wmm Patagonia. Kak 5TW KOHIENmmu BIUSIOT Ha JIOSJIBHOCTH H
BOBJICYCHHOCTD MOTPEOUTEICH?

3ananue 2.

B cocrtaBe rpynmel AKCHEPTOB NPEAIOKUTE KOMIUIEKC PEIICHUH 10
dbopMUpOBaHUIO TIyOOKMX OTHOIICHUH ¢ TOTPEOUTENSIMH JJI1 HOBOTO OpeHja
HKOJIOTMYHONW KOCMETHKH. YKaXuTe, Kakue 1u(poBble MHCTPYMEHTHI BBl OyJeTe
WCIIOJB30BaTh I aHaJIM3a TOBEJEHUS ayJAuTOPUM M CO3JaHUS KaHAJIOB
KOMMYHHUKAITHH.

2. 3axaHusi KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

ApryMeHTsl,
000CHOBBIBAIOIINE
BBIOOp OTBETA

No [IpaBunbHbIN
Coneprxanue 3agaHus
/11 OTBET

Kakoii ypoBeHb OTHOIIEHUH C OpeHI0M
XapaKTEepU3yeTCs TEM, UTO
MOTpeOUTETh BOCIPHHUMAET OpEH/ Kak
OTpa)kKeHHUE COOCTBEHHOM JIMYHOCTH?

BapuaHTsl OTBETOB:

a) oBepue

0) naeHTugUKaus

B) MPOCTast JOSIbHOCTh

Jiis u3MepeHust BOBJICUEHHOCTH
MOTpeOuTeNEeH B COIMANBHBIX CETIX
HaunOosee 3(h(HEeKTUBHO UCTIOIB30BATH!

2. Bapuants! oTBeTa:

a) TOJIBKO JAaHHBIC O IMpoaaKax

6) Brand Analytics, YouScan wiu
Amplitude

B) TOJIBKO (POKYC-TPYIIIIbI

3. 3ajaHus 3aKPBITOr0 THIIA

3.1. TecToBbIC 3a1aHUHA

Tecr 1.

BHHMaTEIBHO TPOYNTATH TEKCT 3a/IaHUS U TTOHATh, YTO B KAY€CTBE OTBETA
O’KHJIAETCS TOJILKO OJMH M3 TIPEIJIOKCHHBIX BAPUAHTOB. BHUMATEIBHO TPOYUTATH
MPEIIOKCHHBIC BAPUAHTHI OTBETA. BHIOpaTh OIMH BEPHBIN OTBET. 3amucaTh
TOJIbKO OYKBY BbIOpAaHHOT'O BapHaHTa OTBETA.

OcHOBHBIMH (haKTOpaMH MOTPEOUTEIIHCKOTO TIOBEICHUSI IPU BEIOOpE OpeHaa
SIBJISTFOTCSI:
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a) TOJIbKO II€Ha TOBapa

0) coueTaHue pallMOHANIbHBIX (Ka4yeCTBO, 1IEHA) U SMOLIUOHAIIbHBIX
(meHHoCcTH, CTaTyC, YMOIMH) (PaKTOpOB

B) UCKJIFOUUTEIBHO PEKJIaMa I10 TEJIIEBU30PY

') BEpPHOI'O OTBETA HET.

Tecr 2.

BHuMaTensHO IpounTaTh TEKCT 3a/1aHUs U TIOHATH, YTO B KAYECTBE OTBETA
OKHJIaeTCsl HECKOJIbKO MPaBUIIbHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPHAHTOB.
BHuMaTensHO IpounTaTh MpeioKeHHbIE BapUaHThl 0TBETa. BHIOpaTh HECKOJIBKO
IPABWJIBHBIX OTBETOB. 3aIIUCATh TOJIBKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

K kitoueBbIM KOHIICTIIIUSAM OTHOIICHUN TOTPEOUTENS C OPEHIOM OTHOCSATCS:

a) JIoBepue

0) SMOIIMOHAJIbHAS PUBSI3aHHOCTh

B) UJIeHTU(UKALINSA

r) popMupoBaHue coooOIIecTBa

1) TOJIBKO IIEHOBAasi KOHKYPEHIIUS

Tema 2.2. Bpena-crparerus u no3unnonuponanue. [NK-1.7; IIK-3.3

1. 3ajaHust OTKPBITOrO THUIIA
1.1. Bonpochbl OTKPBITOr0 THIIA

Ne

w/n Bomnpoc

1. Pa3pabotka Openn-cTpareruu
2. [To3urnmonupoBanue OpeHa

1.2. KoHTpOJIbHBIE 32/1aHNS C KIKYAMHU IPABUJIBHBIX O0TBETOB

3ananmue 1.

Pa3zpaboTaiiTe OCHOBHBIE AJIEMEHTHI OPEHII-CTpATETWH IJisi HOBOTO OpeHna
MpEeMHUAJIbHOW HATypaJdbHOW KOCMETHMKHU s keHuuH 30-45 mer. Onpenenure
IEJIEBYI0 ayJAUTOPUIO, CPOPMYITUPYUTE LIEHHOCTHOE MPEAJIOKEHUE U KITHOUEBbBIC
KOHKYPEHTHBIC MPEUMYIIIECTRA.

3aganmue 2.

B cocTaBe rpyrmmbl 3KCIEPTOB MPEAI0KUTE BAPUAHT MO3ULIIMOHUPOBAHUS TS
OpeHIa POCCUIUCKOTO MPOU3BOUTENS DIIEKTPpUUIECKUX 3yOHBIX METOK. [TocTpoiite
OTMHMCAHKE KapPThl BOCIPHUATHS (110 ABYM OCSIM) U CHPOPMYIUPYHTE OCHOBHBIC TOUKH
oTiu4us U MaHudecT OpeHma.

69



2. 3aanust KOMOMHUPOBAHHOIO THIIA
2.1. TecToBble 3aJaHuA ¢ 000CHOBaAaHUEM BbIOOpA

AprymeHrsl,
000CHOBBIBAIOIINE
BBIOOp OTBETa

No [IpaBunbHBIH
CopepxaHue 3a1aHus
/11 OTBET

Uro Takoe Touku oTimuus (Points of
Difference) B mo3unmoHUpOBaHUHT
openna?

Bapuants! oTBeTa:

a) XapaKTepUCTUKH, OOIIHE C
KOHKYpPEHTaMH

0) yHHKaIbHbBIE TPEUMYILECTBA,
BBIJICIISIONTNE OpEH Ha PhIHKE

B) TOJIBKO IICHOBBIE XapaKTEPUCTHKU

JI71st HOCTPOCHUSI KapT BOCIIPUSITUS
Openna Hanbosee y1o0HBIMU

1 ()POBHIMU HHCTPYMEHTAMHU
SABJIAKOTCA:

Bapuants! oTBeTa!

a) Microsoft Word

6) Miro, Lucidchart, Power Bl
B) Tosibko 1C:byxrantepus

3. 3aaHus 3aKPHITOr0 THIIA

3.1. TecToBbIC 3a1aHUHA

Tecr 1.

BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUSI ¥ TIOHSTh, YTO B KAYECTBE OTBETA
OKMJIAETCS TOJIKO OJMH M3 NMPEJIOKEHHBIX BAPUAHTOB. BHUMATEbHO TPOYUTATh
MPEII0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OAMH BEpHBIN OTBET. 3aNucaTh
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

Manudect 6pernna — 3to:

a) KpaTKO€ OMUCAHUE TEXHUYECKUX XapaKTePUCTHUK MPOIYKTa

0) obuIUaTLHBIN TOKYMEHT, OTpaxaromui ¢huaocoduro, ICHHOCTH U
obermanus OpeHIa

B) TOJIbKO PEKJIAMHBIN CJIOTaH

') BEpHOTO OTBETA HET

Tect 2.

BHuMartenbHO MpounTaTh TEKCT 3aJJaHUsI ¥ TIOHSTh, YTO B KAYECTBE OTBETA
O’KHMJIA€TCSl HECKOJIBKO MPABUJILHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.
BHuMartenbHO pounTaTh IPEAJIOKEHHbIC BAPUAHTHI OTBETA. BBIOpaTh HECKOJIBKO
MPaBUWJIBHBIX OTBETOB. 3alMCaTh TOJbKO OYKBBI BRLIOPAHHBIX BAPUAHTOB OTBETA.

70



3.3

[Tpu pa3paboTke OpeHA-CTpaTeruu 00s3aTENBHO OMPEAETSIOT:
a) 1EJIEBYIO ayAUTOPUIO

0) LICHHOCTHOE MPEJITIOKEHUE

B) KOHKYPEHTHBIE TIPEUMYIIIECTBA

T') TOJBKO I[BET JIOTOTUTIA

1) TOYKU OTJIMYHS U TOYKU CXOJICTBA.

Tema 2.3. bpena-miardopma u cucrema uaenrupuxkanuu. IK-1.7; ITK-

1. 3agaHusA OTKPBITOrO THIIA
1.1. BorpochbI OTKPHITOIO THIIA

Ne n/mm Bompoc
1. dopmMupoBaHue OpeHI-TIATHOPMBI
2. Cucrema uaeHTHGUKAUKA OpeHIa

1.2. KonTpoJibHbIe 3aJaHNs ¢ KJIIOYAMU NPABWJILHBIX 0TBETOB
3amanue 1.
Pa3zpaboraiiTe kitoueBbie JIEMEHTHI OpeH-TIaThOpMBI I HOBOTO OpeHjia

HKOJIOTMYHBIX TOBAPOB /I JoMa (CpeaHUN [IEHOBON CETMEHT). Y KaXKUTE MUCCHIO,
OCHOBHBIE IIEHHOCTH, UHJMBUAYAIILHOCTh OpeH/ia U 4—5 KIII0UeBbIX aTPpUOYTOB.

3amanue 2.
B cocrtaBe rpyIibl SKCHIEPTOB NPEIJIOKUTE CUCTEMY UISHTUPUKAIIUY TSI

OpeHna, pazpadoTtaHHoro B 3ajanuu 1. OnuimmnTe Ha3BaHKUE, KOHIICTIUIO
JIOTOTHIA, OCHOBHBIE 1IBETA, MIPU(PTHI U TOHATHLHOCTh KOMMYHHUKAIUU. OO0OCHYIITE,
KaK OHM COOTBETCTBYIOT OpeHI-Tu1aTdopMme.

2. 3agannss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

. AprymeHTsl

Ne [IpaBunbpHBII pry ’

CopepxaHue 3a1aHus 00OCHOBBIBAIOLINE
/1 OTBET

BbIOOp OTBETa

Yro Takoe MHAMBUIYAIbHOCTb OpeHaa?

BapuanTs! oTBeTa:
1. a) TOJIBKO JIOTOTHII U IBETa

6) Habop  YeNOBEYECKUX  YepT
XapakTepa, MPUITUCHIBAEMBIX OpeHTY
B) TOJBKO MHCCHSI KOMITAaHHU
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AprymeHTsl,

Ne IIpaBunbHBIN

CopepxaHnue 3a1aHus 00OCHOBBIBAIOLTNE
/1 OTBET

BEIOOp OTBETA

st co3manust U XpaHeHus OpeHI0yka

(raiianaiiza) U yIIpaBJIECHUS

nuGpoBEIMU aKTHBaMU OpeHa

PEKOMEHAYETCS NCIIOIb30BATh!
2.

Bapuants! oTBeTa:

a) Tosbko Microsoft Word

0) Figma, Brandfolder, Bynder
B) Tosibko 1C:byxranreputo

3. 3agaHus 3aKpPbHITOr0 THIIA
3.1. TecroBble 3a1anus

Tecr 1.
BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUSI M MIOHSTh, YTO B KAYECTBE OTBETA

0’KMJIAETCS TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYNTATH
IPEII0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OJIMH BEPHBI OTBET. 3aMKUCaATh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

Cucrema unentuduxanuu openaa (Brand Identity) Bkirouaer:

a) TOJIbKO (PMHAHCOBBIE MOKA3aTEIN

0) Ha3BaHUeE, JIOTOTHI, BU3YyaJbHBIN S3bIK U TOHATHHOCTH KOMMYHHUKAIINH
B) UCKJIFOUUTEIBHO IPOU3BOJCTBEHHBIE IPOLIECCHI

') BEpHOTO OTBETA HET

Tect 2.
BHuMaTenbHO MpounTaTh TEKCT 3aJ]aHUsI M TIOHATh, YTO B KAYECTBE OTBETA

0K IACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCAIO0KCHHBIX BAPUAHTOB.
BaumatensHO MMpOYUTATh MPCAJIOKCHHBIC BApUAHTLI OTBETA. BBI6paTB HECKOJIBKO
IMpaBUJIbHBIX OTBCTOB. 3anucaTth TOJBKO 6YKB]'::I BBI6paHHBIX BAapHWaHTOB OTBCTA.

DneMeHTbl OpeH-TIaT()OPMBI BKITIOYAIOT:
a) MUCCHIO OpeH1a

0) ueHHocTu OpeHa

B) MHJIUBUIYaJIbHOCTh OpeH1a

I') TOJIbKO PEKJIIAMHBIN OOJKET

1) aTpuOyTHI OpeHaa
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Paznen 3. Kommynukauusi, 3¢ peKTUHBHOCTh U AHTHKPU3HUCHASA 3aIUTA

Openna.

Tema 3.1. UHTerpupoBaHHble MAPKETHHIOBbIe KOMMYHUKALMU B
ynpasJjenuu openjaom. I1K-1.7; IIK-3.3

1. 3aganust OTKPBITOrO THUIIA
1.1. Bonpochbl OTKPBHITOr0 THIIA

No
B Bompoc

/1 P

1. [TpuHIMITEI THTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYyHUKAIIHA

) [TnaampoBaHue U peann3anus KOMMYHHKAITMOHHBIX KAMITAHUW B yIIPaBICHUH
' OpeHIoM

1.2. KonTpoJibHbIe 3aJaHNs ¢ KJIIOYAMU NPABUJIbLHBIX 0TBETOB

3ananmue 1.
s OpeHja SKOJOTHYHOM KOCMETHKH pa3padoTaiiTeé OCHOBHBIC NMPHUHIIMITBI
MHTETPUPOBAHHOW KOMMYHMKAITMOHHOW KaMIIaHWU IO 3alyCKy HOBOW JIMHEHKH
MPOAYKTOB. YKaXXKUTE KIIOYEBbIE KaHAbI M Kak OyaeT oOecrieueHa CHUHEprus

MCXKAY HUMH.

3amanue 2.
B cocTaBe rpynimbl 3KCIEPTOB NPETIOKUTE PEIICHUS IO KOMMYHHUKAIIMOHHOMN

CTparcrun i 6peH):[a, KOTOpBIfI CTOJIKHYJICA C HCETAaTUBHBIM HN3MCHCHUCM

BOCIIpUATUSL Tochie Kpusuca. Onuimure, Kakue HU(PPOBbIE HHCTPYMEHTHI BbI

6y/1eTe HCIIOJIB30BATh OJII MOHHTOPHMHIA MW KaKHC KaHaJlbl KOMMYHHUKAIIUH
CO31aAUTC BHYTPHU KOMIIAHHUH JJIA SCKaJIalluH PUCKOB.

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbBIE 32/1aHUSA C 000CHOBAHUEM BbIOOpA

" AprymMeHTsI

Ne [IpaBunbHBIN pry ’

Conepxanue 3a1aHus 000CHOBBIBAIOIIINE
/11 OTBET

BbIOOp OTBETa

Urto 03HaYaeT MPUHITUT «EAHHOTO

rosioca 6penga» B IMC?

Bapwuants! oTBeTa:
1. a) MCTOJIb30BaHUE TOJIBKO OJTHOTO

KaHajla KOMMYHUKAaIUHU 0)
COIJIaCOBAHHOCTH BCEX COOOIIEHMI U
TOHAJIBLHOCTH OpeH/Ia BO BCEX KaHaIax B)

TOJIBKO pPEKJIaMHbIe poJIMKU Ha TB
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AprymeHTsl,
000CHOBBIBAIOIIHE
BBIOOp OTBETa

Ne IIpaBunbHBIN
Conepxanue 3aJjaHus
/11 OTBET

YT0 03HAYAET MPUHLIHIT «EITUHOTO
rosoca 6penaa» B IMC?

Bapuanrts! oTBeTa:

2. a) MCTOJIb30BaHUE TOJIBKO OJTHOTO
KaHaJla KOMMYHHUKAIUH 0)
COTJIACOBAaHHOCTH BCEX COOOIIECHUN U
TOHAJILHOCTH OpEH/Ia BO BCEX KaHAJaX B)
TOJIBKO pEKJIaMHbIE PoJuKH Ha TB

3. 3agaHus 3aKpPbHITOr0 THIIA

3.1. TecToBbIC 3aJaHUHA

Tecr 1.

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U MTOHATh, YTO B KAUECTBE OTBETA
OKHJIA€TCS TOJIBKO OJMH M3 IPEJIOKEHHBIX BAPUAHTOB. BHUMATEIbHO TPOYUTATh
IPEII0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OJIMH BEPHBI OTBET. 3aMKUCaATh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

OcHOBHas 1[€Ib UTHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHMKAIIUA — 3TO:

a) MaKCUMaJbHO BO3MOKHOE KOJIMUECTBO Pa3HBIX COOOIICHUI

0) IOCTHXKEHHE MaKCUMaIbHOU 3(PPEKTUBHOCTH KOMMYHUKALIMI 32 CUET
COIJIaCOBAaHHOCTH BCEX KAHAJIOB

B) TOJILKO CHHKEHHE MapKETUHTOBOT'O OrO/IKeTa

') BEpHOTO OTBETA HET

Tecr 2.

BHuMaTenbHO MpounTaTh TEKCT 3aJ]aHUsI M TIOHATH, YTO B KAYECTBE OTBETA
O’KHJIA€TCSI HECKOJIBKO MPABUIILHBIX OTBETOB M3 TIPEIJIOKCHHBIX BAPHAHTOB.
BHUMaTENBHO TPOYNTATH TIPEIIOKEHHBIC BAPUAHTHI OTBETA. BEIOpAaTh HECKOJBKO
MIPaBUJILHBIX OTBETOB. 3aMMCaTh TOJBKO OYKBHI BEIOPAHHBIX BAPUAHTOB OTBETA.

[TpuHIIUTIBI HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAITUN BKITFOYAFOT:

a) eIMHBIN rojoc OpeHaa

0) CUHEPT1I0 KaHAJIOB

B) IOCJIEIOBATEILHOCTh COOOIICHUMA

T') UCIIOJIH30BAaHNE TOJILKO OJHOTO KaHajla KOMMYHHKAIIUN

1) MHTETpaIUio OHJIAlH U 0 (dIaliH-KaHAIOB
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Tema 3.2. Ouenka 3pPeKTHBHOCTH: KANMTAJI U CTOUMOCTH Openaa. ITK-
1.7; IIK-3.3

1. 3agaHust OTKPBITOrO THUIIA
1.1. Borpochl OTKPHITOIO THIIA

Ne /it Bormpoc
1. [TonsiTre kanutana Openga. OCHOBHBIC MOJICIIH OLICHKH
2. MeToapl U3MEPEHHS CTOUMOCTH OpeH1a

1.2. KoHTpoJibHbIE 3aJaHNS € KJIIYAMU NPABUJIbLHBIX 0TBETOB

3ananue 1.

[IpoBeanTe CpaBHUTENBHBIA aHAIN3 IBYX MOJEJIEH OLIEHKH KanmuTana OpeHa
(mampumep, wmoxaenb Aakepa u wmeron Interbrand). B kakux ciywasx
1eJIeco00pa3Hee UCIIOIb30BaTh KaXAYI0 U3 HUX?

3amanue 2.

B cocrtaBe rpynmbl AKCNIEPTOB MNPEJIOKUATE METOIUKY OIICHKUA KamuTalia
OpeHJa JJiT POCCHICKOTO MPOU3BOAMUTENST MOJIOYHOW mpoaykuuu. OOocHyiiTe
BBHIOOp TMOAXOJa W YKaXuTe, Kakhe MHU(PPOBbIE HMHCTPYMEHTHI BbI Oynere
UCIIOJIB30BATh JJI cOOpa JAaHHBIX U PACUETOB.

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbBIE 32/1aHUSA C 000CHOBAHUEM BbIOOpA

AprymeHrsl,
000CHOBBIBAIOIINE
BBIOOp OTBeTa

Ne IIpaBunBHBIN
Coneprkanue 3agaHus
/11 OTBET

Kaxkoit mogxo K orjeHKe KanuTaia
OpeHia OCHOBaH Ha BOCIPUATUN
noTpeduTeneit (0CBeIOMIEHHOCTD,
JIOSTLHOCTD, acCOLMaIum)?

Bapuantsl oTBeTa:

a) (hMHAHCOBBIN

0) motpebuTenbpckuit (consumer-based)
B) TOJIBKO PHIHOYHBII

Kaxkoi meTon HanboJjiee 4acTo

) HCIIONIB3YETCSI MEXKyHAPOTHBIMH
ArcHTCTBaAMMu IJIs1 onpegleneHI/m
JIEHE)KHOM cTouMocTr OpeHaa?
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AprymeHTsl,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

Ne IIpaBunbHBIN
ConeprkaHue 3aJlaHus
/11 OTBET

Bapuants! oTBeTa:

a) METOJ1 IPEeMHAIIbHOM 1IEHbI
0) KOMOMHHPOBAHHBIH METO/
(Interbrand, Brand Finance)
B) TOJIbKO orpochl NPS

3. 3aganus 3aKpbHITOr0 TUNA

3.1. TecToBbIe 3agaHusl

Tect 1.

BHuMaTenbHO NMPOYNTATH TEKCT 3aJaHUs U TTOHSTh, YTO B KAUYECTBE OTBETA
0’KMIAETCS TOJIBKO OJIMH U3 MPEJIOKECHHBIX BAPUAHTOB. BHUMATEIBHO TPOYUTATH
MpeI0KEHHBIC BApUAHTHI OTBETa. BIOpaTh OJIMH BEPHBIM OTBET. 3anucaTh
TOJILKO OYKBY BBIOPAHHOT'O BapraHTa OTBETA.

CroumMocTh OpeHsa — 3TO:

a) TOJIbKO 3aTpaThl Ha PEKJIaMy 3a MOCISTHUN TO/T

0) IeHeXHas OIeHKa JI00aBJICHHOW CTOMMOCTH, KOTOPYIO OpEeHI IPUHOCUT
KOMIIaHUH

B) KOJIMYECTBO MOANMUCYNKOB B BK

I') BEpPHOTO OTBETA HET

Tecr 2.

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U MOHATh, YTO B KAUE€CTBE OTBETA
OKMJIA€TCSI HECKOJIBKO IIPABUIIBHBIX OTBETOB U3 IIPEIJIOKEHHBIX BAPUAHTOB.
BHuMarenbHO IpouuTaTh NpeioKEHHbIE BApUAHThI OTBETa. BhIOpaTh HECKOIBKO
IPAaBUJIBHBIX OTBETOB. 3aMUCaTh TOJIbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

K kirodueBbIM KOMIIOHEHTaM KanuTaia OpeHaa no mojaenu I»suaa Aakepa

OTHOCATCS:
a) OCBEJIOMJIEHHOCTb O OpeH/ie
0) accoumaruu ¢ OpeHI0M
B) BOCIIPUHUMAEMOE Ka4eCTBO
I') TOJBKO c€0€CTOUMOCTh IPOU3BOJICTBA
1) TOSUTBHOCTH MOTpeOuTenei
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Tema 3.3. KpuszucHoe ynpasienue u 3amura openaos. [1K-1.7; TIK-3.3

1. 3aaHus OTKPHITOTO TUIA
1.1. Bonnpochbl OTKPBHITOr0 THIIA

Ne /i Bormpoc
1. Wnentuduxamus puckoB ajs OpeHaa
2. KpuzncHble KOMMyHHUKaUU

1.2. KoHTpoJibHBIE 32/1aHHS € KIKYaMHU NPAaBUJIbHBIX 0OTBETOB

3ananue 1.

JInst M3BECTHOrO POCCHMCKOro OpeHaa OJekAbl MNPOU30MIEN KPHU3HC: B
COLIMAJIBHBIX CETAX PACIPOCTPAHUIIOCH BHUJEO, IJ€ COTPYJIHUK Mara3uHa Tpy0o
oOmaercst ¢ mokynaresneMm. Pa3paboraiite mpoTOKOJI KPU3UCHBIX KOMMYHHUKAUN U
MPENIOKHUTE MEPBHIE TPU LIAra pearupoOBaHUs.

3aganmue 2.

B cocraBe Tpymmbl AKCHEPTOB MPEIJIOKHUTE CHUCTEMY 3alllUThl OpeHa
MPEMUAIBHOTO KOCMETHYECKOr0 OpeHAa OT MOJCIOK U ceporo ummnopra. Kakue
upoBbIe MHCTPYMEHTHI BbI PEKOMEHJIyeTe HCIOJIb30BaTh JJII MOHHTOPHUHTA
peryTali U paHHETo OOHAPYKEHUS KPU3HCOB?

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbIE 32/1aHUA C 000CHOBAHUEM BbIOOpa

AprymeHrsl,
000CHOBBIBAIOIINE
BBIOOp OTBeTa

Ne IIpaBunbHBIN
Coneprxkanue 3agaHus
/1 OTBET

Kakoii Tun pucka mis 6penna cBsizaHn
C HETaTUBHEIMH OT3BIBAMH,
ckannanamu B CMU u norepeit
JoBepus morpedureneit?

BapwnanTs! oTBeTa:
a) ppIHOYHBIN

0) penmyTalMOHHBIN
B) IIPaBOBOI1

Jlns panHero oOHapyKeHuUs
KPU3UCHBIX CUTHAJIOB Haubosee
2. 3¢ (peKTUBHO UCTIOIB30BATH:!

BapunaHnTs! oTBeTa:
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/o

Coneprkanue 3aJlaHus

[IpaBunbHbII
OTBET

AprymeHTsl,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

a) TOJILKO €KEMECSIHBIC OTUETHI

0) uudpoBbIE CUCTEMBI MOHUTOPUHTA
penyranuu (Brand Analytics,
YouScan)

B) TOJIbKO OOpAIeHUsI B CITYKOY
MOJIJICPIKKH

TOJIbKO OYKBY BHIOPAHHOTO BapHaHTa OTBETA.

3. 3aganus 3aKpbHITOr0 TUNA
3.1. TecToBbIe 3a1aHUA
Tect 1.

BHumarensHO IIPpO4YUTATb TCKCT 3aldaHUS U IIOHATH, YTO B KAUCCTBC OTBCTA
OKHMIACTCA TOJIBKO OAUH M3 IIPCATO0KCHHBIX BAPUAHTOB. BnaumarensHO IIpO4YUTATh
MMpCaJIOKCHHBIC BApHUAHTHI OTBCTA. BI)I6paTI> OAMH BGpHBIfI OTBET. 3amnucarTh

['maBHBIN OPUHLINI KPUZUCHBIX KOMMYHUKALUN:

a) ITIOJIHOC MOJTHaHUC JO BBISICHCHHUA BCCX 00CTOSTEIIECTB

0) CKOPOCTh, MPO3PAYHOCTH U NCKPECHHOCTh
B) TOJIBKO pa3MeIICHHE MO3UTUBHOM PEKIaMbI

') BEpPHOT'O OTBETA HET

Tect 2.

BHuMaTenbHO MpOYNTATH TEKCT 3aJaHUS U TTIOHATh, YTO B KAUECTBE OTBETA
0’KMJAETCS] HECKOJIBKO MPABUIBHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.
BraumaTenbHO mpounTaTh IPEIIOKEHHbIE BAPUAHTHI OTBETA. BHIOpaTh HECKOJIBKO
MPaBUJILHBIX OTBETOB. 3aMUCATh TOJBKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM prickam it OpeH/1a OTHOCSATCS:

a) penyTaloOHHbIE PUCKU
0) MpaBOBBIC PUCKU
B) PHIHOYHBIE PUCKH

F) TOJIBKO CC30HHOC CHMIKCHHEC IIPOJaK

1) COLMAJIbHbIE PUCKU

Tect 3 (M0C/I€10BATEIBHOCTD).

BaumartenbHO IMPOYUTATb TCKCT 3aJaHUs U MOHATL, YTO B KAYCCTBC OTBCTA
OXNAacTCs MIOCICA0OBATCIBHOCTD 2JICMCHTOB. BaumarennHO [MpoOYUTAaTh
MNpCIJIOKCHHBIC BApHAHTBI OTBETA. HOCTpOI/ITB BCPHYIO IMMOCIICA0BATCIbHOCTL U3
MNpCAJIOKCHHBIX 3JICMCHTOB. 3anucaTth 6yKBBI BapHaHTOB OTBCTOB B HY)KHOP'I
IIOCJICA0OBATCIIbHOCTH.
OnpenenHTe IMPaBUJIIbHYIO IMTOCJICAOBATCIIBHOCTD 9TAIIOB KPU3UCHOT O
YHOPAaBJICHUS U 3aIATHI 6peHz[a:
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a) uIeHTU(DUKAIMS U OTICHKA PUCKOB Tl OpeHaa (penyTalMOHHbIX,
MIPABOBBIX, PHIHOYHBIX, COITUATHHBIX);

0) pa3paboTka IPOTOKOJIOB KPU3UCHOTO pearupoOBaHMUS;

B) CO37]aHUE CUCTEMbI MOHUTOPUHTA M PAHHETO MPETYTPEKICHUS KPU3HUCOB;

) peajii3alus Mep 1o 3anmTe OpeHaa (mpaBoBasi OXpaHa, MPOTUBOJICHCTBUE
MO/ICIIKaM);

9J1) IPOBEJICHHUE MOCTKPU3UCHOTO aHAIN3a U KOPPEKTUPOBKA CTPATETHH
3aIUThl OpeH/Ia.

IIpumepHasi TeMaTHKAa KyPCOBBIX padoT

1. Pa3pabotka U IPOABMKEHUE WH/IUBUTyaJIbHOTO TOBApHOTO
NOTPEOUTENBCKOTO OpEeHa.

2. Pa3paboTka W TOpOJABUMIKEHUE KOPHOPATUBHBIX OpeHIOB, OpEHIIOB
KOMMEPUYECKUX ¥ HEKOMMEPUECKHUX OpPTaHU3aIINN.

3. PazpaboTka u mpoiBMKEHUE TEPPUTOPUATIBHOTO OpeH/Ia.

4. Pa3paboTka u npoaBukeHrue OpeH1a NpeanpusTus TOProBiIM, YCIYT.

S. Pa3paboTka OpeHia MeponpusaThs, COObITHUS.

6. Pa3zpaboTka M mnpoABMKEHHE OpeHJa COLUMAIbHOIO WM MOJUTHYECKOTO
IIPOEKTA.

7. [IpakTuka peGpeHauHra.

8. Crpareruueckoe u ornepaTuBHOE yIpaBieHHE OpeHI0BBIM NOPTQheEneM
KOMIIaHUH.

Q. HHTerpupoBaHHbIeOpEHA-KOMMYHUKAIUOHHbIE ~ KaMIIaHUU 110

IPOJIBUKEHHUIO OpeHa.

10. Crpateruu xo-OpeHaUHTA.

11. HeiimMuHr: TeOpUs U NPaKTUKA

12. Opranuzanonabie GOPMbI OPEHI-MEHEIKMEHTA.

13.  VYmnakoBka kak atpuOyT OpeHaa

14.  JloroTum Kak KJrO4eBOW aTpuOyT OpeHia

15. TIpaBoBoe obecrnieueHrne pOCCUMCKON U MEKIyHAPOIHOM MPAKTUKHU
OpeHIuHTa

16. MapouHblii KanmKuTad U CTOUMOCTh OPEHIOB.

17. Tenngenuum Openaunara XXI| Beka.

18. VYcnoBus u ocoOeHHOCTH pa3BuTHs OpeHaunra B Poccum.

19. HMumuBuayaibHOCTH OpeHa U €€ XapaKTePUCTHKHU.

20. IIpoGnema 3amuThl OT MOJACIIOK U UMUTAIIUNA OpPEH/IOB.

21. bpenp xkak 00beKT MU(OTBOPUECTBA.

22. Pa3paboTka uMeHU OpeHIa: TPYJHOCTH U BO3MOKHOCTH.

23. MexaHu3Mbl U PAKTUKKA U3MEPEHUSI JIOSIIBHOCTH K OpeH/Ty.

24.  Ocobennoctu (opMHPOBaHUS HallMOHAIBLHOTO OpeHaa B Poccun.
25. KomMyHUKaIIMOHHOE yNpaBiIeHUE OPEHIOM.

26. Hmumx Openaa: cniocoObl MPUBJICUYECHHS] BHUMAHUSA U yIepKaHUS
OTpeOUTEIS.
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27. Hcnosp30BaHUE TICUXOJIOTHIECKUX OCOOCHHOCTEH B YIIPaBICHUHN OpeHIaMu.

28. OcobeHHoCTH CO37aHUsST OPEHI-THICPOB.

29. dopmupoBaHue OpeHa B TOPropiie. B3auMocBs3b TOBapHBIX U

TOPrOBBIX OPEHJIOB.

30. IIpaBoBbIe rapaHTHH COXPAHHOCTH OpeH/A.
31. DTuyeckue acleKThl OpeHIUHTA.

32. PazBuTuHe apXUTEKTYyphl OpeH/Ia BO BpEMEHHU.

33. O6mepoccuiickuii KOHKYpce «bpeH 1 roga»: mokasarenb 00IIeCTBEHHOTO

IPU3HAHMSL.
34. Crneuuduka KOpIOpaTUBHOIO OPEHIUHTA.
35. CymHocTh TOBapHOTO OpEHIUHTA.

36. I'moGanuzarus OpeHI0B: COBPEMEHHOE COCTOSIHUE U MIEPCTICKTUBBI.
37. MexXKyIbTypHBII aHaIN3 U €r0 BO3MOXKHOCTH I OpeHIUHTA.

38. Muccus OpeHa 1 ero UMHUIK: 00IIee U 0COOCHHOE.

39. BusyanpHbIe CHCTEMBI KOPIIOPATUBHBIX U TOBAPHBIX OPEHIOB

40. Ponp reoOpeHanHTa B pa3BUTHH TEPPUTOPHUH.

6.3. Kpurepun u mkana onenuanus Ha ocHoBe bPC.

KPUTEPUN OLIEHMBAHIA

PE3VIJIbTAT B
BAJIJTIAX

JlaH TONHBINM, B JIOTMYECKOW ITOCIIEIOBATEIBHOCTH Pa3BEPHYTHIN
OTBET Ha IIOCTABJICHHBIM BONIPOC, TI€ OH IPOAEMOHCTPUPOBAI
3HaHWA I[IpeiMeTa B TMOJHOM oObeMe Y4eOHOH mporpammsl,
JOCTaTOYHO INTyOOKO OCMBICIMBAET JUCIUILIUHY, CAMOCTOSATENBHO,
U MCUEPNbIBAIOLE OTBEYAET Ha JOMOJHUTEIbHBIE BOMPOCHI,
IOPUBOAUT  COOCTBEHHBIE  MpPHUMEPHl IO npobiaemMaTuke
[IOCTABJIEHHOTO BOIPOCA, PEIIN MPEeAJoKEHHbIE MPaKTHUECKHE
3afaHus 6e3 omuOoK

90-100

JlaH pa3BepHYTBIA OTBET Ha TMOCTABJIEHHBIA BONPOC, TAE
oOyJaromuiicss JIeMOHCTPUPYET 3HaHHs, TMPUOOPETEHHbIE Ha
JICKIMOHHBIX M CEMUHAPCKUX 3aHATUAX, a TaKKE IOJy4YCHHBIE
MOCPEACTBOM HM3YYECHHsI 00S3aTeNbHBIX Y4eOHBIX MaTEpHUajoB IO
KypCy, JAa€T apryMEHTUPOBAHHBIE OTBETHI, TPUBOJIUT MPUMEPHI, B
OTBETE€ TMPHUCYTCTBYET CBOOOAHOE BIAJACHHE MOHOJIOTHYECKOM
pedblo, JIOTUYHOCTH M IIOCIIEIOBAaTENbHOCTh OTBeTa. OpHako
JIONIyCKAETCS HETOYHOCTh B OTBeTe. Pemmn mnpennokeHHble
MIPAKTUYECKHE 3a7aHus C HEOOTBIITUMU HETOYHOCTSIMU.

75-89

JlaH OTBET, CBUAETENBCTBYIOLINNM B OCHOBHOM O 3HAHHUH IMPOLECCOB
W3y4aeMOll  JIUCUUIUIMHBI, OTNHUYAIOIMMNACA  HEJIOCTAaTOYHOM
TIIyOMHON ¥ TOJMHOTOM pPACKPBITUS TEMBbI, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOpHUH, clab0 chOpPMHUPOBAHHBIMH HaBBIKAMHU aHAIIM3a
SIBJIEHUM,  TPOLIECCOB,  HEJOCTATOYHBIM  yYMEHHUEM  JaBaTh
apryMEHTUPOBAHHbIC OTBETEHI u MIPUBOANTH TIPUMEPHI,
HEJOCTATOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHUECKON pedblo,
JIOTUYHOCTBIO W TIOCJIEAOBATEIbHOCThIO OTBeTa. Jlomyckaercs
HECKOJIbKO OHIMOOK B  COJEpKaHUUM OTBETAa W  PEIICHUU
MPAKTUYECKUX 3aJJaHUII.

60-74
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Jlan OTBET, KOTOpBIM COIEPKUT PsAJl CEPbE3HBIX HETOUHOCTEH, 1-59
O0OHapYXMBAIOIUK HE3HAHWE TPOIIECCOB M3y4aeMOM MpPEeIMETHOU
00JIacTH, OTJIMYAIOIIUICS HErNIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIPOCOB TEOpUH, HECHOPMHUPOBAHHBIMU
HaBbIKAMHU aHalM3a SBJICHUM, IpPOLIECCOB, HEYMEHUEM JaBaTh

APryMCHTHPOBAHHBIC OTBCTHI, c1a0BIM BJIaACHHUCM
MOHOJIOTHYECKOM PpCYbIO, OTCYTCTBHUEM JJOTUYHOCTH n
IIOCJICO0OBATCIIbHOCTH. BBIBOI[BI ITOBCPXHOCTHBI. Pemenne

NPAKTUYECKUX 3aJaHUW HE BBINOJHEHO, T.e. OOydJaroluiica He
CIOCOOEH OTBETUTh Ha BOIPOCHl Jak€ IPU JONOJHHUTEIbHBIX
HABOJSIIMX BOIIPOCAX MPENOIaBATENS.

6.4. Jlna pemieHUsT KOHTPOJIBHBIX 3aJlaHUi OOy4aromeMycs pasperiaeTcs
WCIIOJIb30BaHUE KAJIBKYJISITOPA.

1. MeTouuqecm/Ie MaTEepHAJIbI IO OCBOCHHUIO ITUCHUIIINHBI (MO)]yJ]ﬂ)

[ToaroroBka K JIEKIUSIM.

['maBHOE B MEpHOJ MOATOTOBKM K JIEKIIMOHHBIM 3aHSITHSIM — HAy4YHThCS
METO/aM CaMOCTOSATEIBHOTO YMCTBEHHOI'O TpYyJa, CO3HATEIBHO pPa3BUBaTb CBOU
TBOPYECKHE CIIOCOOHOCTH UM OBJIA/IEBATh HAaBBIKAMU TBOPUYECKOM paboThl. g 3Toro
HEOOXOJMMO CTpOro coOojaTh JUCHMILNIMHY Y4yeObl M moBeaeHusd. Yerkoe
IUIAHUPOBAHHE CBOEr0 pabo4yero BpPEMEHM M OTIbIXa ABISIETCS HEOOXOIUMBIM
YCIOBUEM [JIsl YCHEIIHOW CaMOCTOSITEIbHOW paboThl. B OCHOBY €ro Hy»XHO
MOJIOKHUTh paboure MpOrpaMMbl M3y4aeMbIX B CeMecTpe AMCHMIUIMH. Kaxaomy
oOy4aroniemMycst ClieIyeT COCTABIATh €KEHEEIbHBIN U CEMECTPOBBIN TUIaHbI PAaOOTHI,
a TaKXkKe IUIaH Ha Kaxablidi pabounii neHb. C Beuepa BcCerja HaJa0 paclpeneisaTh
paboTy Ha 3aBTpaIllHUN JIeHb. B KOHIIE KaX0T0 JHS 11e51ec000pa3HO MOIBOIUTH UTOT
paboThl: TIIATEIBHO MPOBEPUTH, BCE JIM BBIMOJIHEHO MO HAMEUEHHOMY IUIaHy, HE
OBLJIO JIM KAaKUX-TMOO OTCTYIUICHWH, a eciu ObUlM, TO0 KaKOoW WPHUYUHE ITO
npousonuio.  HyXHO  OCylIECTBIISIT  CaAMOKOHTPOJb,  KOTOPBIM  SIBJIAETCS
HEOOXOJUMBIM  YCJIOBHEM  ycmemHoil  yueObl. Ecim  4ro-TO  ocTanoch
HEBBITIOJIHEHHBIM, HEOOXOJIMMO U3BICKATh BpEMs NJisi 3aBEPIICHUS OSTOM YacTh
paboOTHI, HE YMEHbIIasi 00beMa HEeIeIbHOTO TUTaHa.

CamocrosiTenbHas paboTa Ha JIEKIUH.

Cnymanue W 3a0uCh JIEKIMM — CIOXKHBIM BHUJ BY30BCKOM ayJIUTOPHOMN
pabotbl. BHuUMarenbHOE CiylIaHWE W KOHCIEKTHPOBAaHWE JIEKIMHA Mpeanoiaract
MHTEHCUBHYIO YMCTBEHHYIO JESATENbHOCTh OOyuaromierocs. Kpatkue 3anucu JIeKIui,
UX KOHCIEKTHUPOBAHUE TIOMOTAaeT YCBOUTH y4yeOHbIH Marepuan. KoHcnekT siBisercs
IIOJIE3HBIM TOTZIAa, KOTJIA 3allUCaHO CaMO€ CYLIECTBEHHOE, OCHOBHOE W CHEIaHO 3TO
camuM oOydarommmcsi. He Hamo cTpeMuThes 3amucaTh JOCIOBHO BCIO JICKIHIO.
Takoe «KOHCTIEKTUPOBAHKE)» MPUHOCUT OOJIbIIE Bpea, YeM MOJIb3bl. 3aMUCh JIEKIUN
PEKOMEHIyeTCsl BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYJIHPOBKAMHU.
JKenarenbHO 3amMCh OCYLIECTBIIATh HA OAHOM CTPAHHUIIE, & CIEAYIOIIYIO OCTaBIIATh
Ui TpOpabOTKH y4yeOHOro Marepualia CaMOCTOATEIbHO B JOMAIIHUX YCIIOBHUSX.
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KoHcriekT Jekiuu Jiydiie moapasfensTh Ha TMyHKTHI, maparpadsl, cobimromas
KpPacHYIO CTPOKY. DTOMY B OOJIBINION CTENEHN OYIyT CIOCOOCTBOBATH MYHKTHI TUTAHA
JICKIIMH, TPEJIOKEHHBIE TIpenoiaBatesisaM. [[puHIunaibHbple MEeCTa, OMPECICHHSI,
bOopMyIIBI U IPYTOE CIAEAYET COMPOBOXKAATH 3aMEUAHUSIMH «BaYKHOY, «OCO00 BAXKHOY,
«XOpOIIO 3alMOMHHUTHY» MU T.IM. MOXHO JenaTh 3TO W C IMOMOINBIO Pa3HOIIBETHBIX
MapKepoB WM pydek. Jlyume ecnu oHM OyayT COOCTBEHHBIMH, YTOOBI HE
PUXOJIUIIOCH TIPOCUTh UX y OJHOKYPCHUKOB M TEM CaMbIM HE OTBJICKaTh HUX BO
Bpems Jeknuu. llemecoobpasHo pa3zpaboTaTh COOCTBEHHYIO —«MapKOTPaQHIO»
(3HAYKHW, CHUMBOJIBI), COKpalleHHs cioB. He IWmHWM OyneT W W3y4YeHHE OCHOB
creHorpaduu. Pabotass Hal KOHCIIEKTOM JICKITUH, BCEr1a HEOOXOAUMO HCIOIB30BaTh
HE TOJBKO YUeOHHUK, HO M Ty JIMTEPATYPY, KOTOPYIO JOMOJHUTEIHHO PEKOMEHI0Ba
aexTop. IMeHHO Takasi cepbe3Has, KpOTOTIHBas padoTa ¢ JEKIMOHHBIM MaTepHaIoM
MO3BOJIUT TITyOOKO OBJA/IETh 3HAHUSMHU.

[ToAroToBKa K MPAaKTUYECKUM 3aHSATUSM.

[ToAroTOBKY K Ka)KIOMY MPAKTUYECKOMY 3aHATHUIO KKl OOydaroniuiics
JOJDKEH HayaTh C O3HAKOMIIEHHSI C IUIAHOM MPAKTHYECKOTO 3aHSATHS, KOTOPBIM
OTpaXaeT COJAEPKAHUE TMPEIJI0KEHHOW TeMbl. THIATEIIBHOE TMPOJYMBIBAHUE U
U3y4EHUE BOIPOCOB IUIaHA OCHOBBIBAECTCS Ha MPOpPabOTKE TEKYILIEro MmaTepuania
JEKUUU, a 3aTeM U3y4eHUs o0sA3aTeIbHOW U JOIMOJIHUTENBHOM JIUTEpaTyphl,
PEKOMEHJIOBaHHYI0 K JaHHOW Teme. Ha OoCHOBe MHIMBHIyalbHBIX NPEIIIOYTCHHN
oOyuarolemMycs He00X0AMMO CaMOCTOATEIbHO BBIOPATh TEMY JOKIJIaJa Mo npodiieme
IIPAKTUYECKOTO 3aHATHS U IO BO3MOXKHOCTH IOATOTOBUTH IO HEMY IPE3ECHTALIHIO.
Ecnu mnporpaMMoi AMCHMIUIMHBI IPELYCMOTPEHO BBINOJHEHHE MPAKTHYECKOIO
3aJJaHusl, TO €ro HEOOXOAMMO BBIMOJIHUTH C YYETOM MNPEIAJIOKEHHON HMHCTPYKLHU
(yctHo win 10 nmucekMeHHO). Bce HOBbIE MOHATHS MO M3y4aeMOW TeMe HEOO0XO0JIUMO
BBIyYHTh HAU3YCTh U BHECTH B TJIOCCAPUIA, KOTOPBIN LIETECO00PA3HO BECTH C CAMOIO
Hayajga Wu3y4deHusi Kypca. PesynapTar Takoil paOOThl JOJKEH TMPOSBUTHCA B
CHOCOOHOCTH OOy4Yaromierocss CBOOOJAHO OTBETUTh HAa TEOPETUYECKHUE BOMPOCHI
MPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUIEHUU U YYaCTHH B KOJUIEKTHBHOM O0OCYXICHUH
BOIIPOCOB M3Yy4aeMOW TEMbl, MPABUIBHOM BBIIIOJIHEHUH MPAKTUYECKUX 3aJaHuil U
KOHTPOJIbHBIX PaldoT.

CTpyKTypa NpakTUYECKOIO 3aHITHS:

B 3aBHCHMOCTM OT COAEp)KaHHMSI M KOJIMYECTBA OTBEAECHHOTO BPEMEHM Ha
U3YYEHUE KaKJIOM TEMbl MOXKET MPAKTUYECKOE 3aHATHUE COCTOSTh U3 YETBHIPEX-TIATH
4acTeu:

1. OO6cyxaeHne TEOPETUYECKUX BOIPOCOB, OINPEAEICHHBIX MPOrpaMMOin
JUCUUTUTUHBI.

2. [Hoxnaxm W/ WM BBICTYIUIEHME C TMPE3CHTALMSIMU MO Mpolieme
MPAKTUYECKOTO 3aHITHS.

3. O6cyk1eHre BBICTYIUIEHUH MO TEME — JUCKYCCHSI.

4. BpinogHeHUE NPAKTUYECKOTO 3aJaHusd C TOCIEAYIOHNIMM pa3doopoM
MOJIYYEHHBIX PE3yJbTAaTOB UM O0CYKIEHUE TPAKTUYECKOTO 3a/I1aHUsl, BHITTOJIHEHHOTO
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JI0Ma, €CJIU 3TO MPETYCMOTPEHO MPOrPAMMON.

5. IloaBeieHUE UTOTOB 3aHATHS.

[lepBas yacTh — 0OCYKJIEHHE TEOPETUUECKUX BOMPOCOB - MPOBOJUTCS B BUJIC
¢dbponTanbHON Oecefpl CO BCed TPYIION M BKIIOYAET BBHIOOPOUYHYIO MPOBEPKY
IIperoiaBaTeiieM TEOPETUUECKUX 3HaAHUU 00yYarouXCA. [Ipumepnas
MPOJIOJKUTEIBLHOCT — A0 15 MUHYT. BTOpas yacTh — BBICTYIUIEHHE O0YYaIOIIUXCA C
JOKJIaJJaMH, KOTOPBIE JTOJKHBI COMTPOBOXKAATHCS MPE3EHTAUUAMU C LENbI0 YCUIEHUS
HarJIsiAHOCTH BOCHPHATHSA, TO OAHOMY U3 BOIPOCOB NPAKTUYECKOTO 3aHSATHS.
OO0s3aTenbHBIN 3JIEMEHT JOKJIaJa — MPEACTABICHUE W aHAIM3 CTaTUCTHYECKUX
JTAHHBIX, 00OCHOBAHME COLMAJIBHBIX MOCIIEICTBUIA JIFOOOr0 3KOHOMHYECKOro (hakTa,
sBiieHUsT Wi mpouecca. [IpumepHas npogomxutenbHocTh — 20-25 munyt. Ilocne
JOKJIa/I0B CIEAYyeT UX 00CyXJIeHUe — JUCKyccus. B Xxo/e 3Toro 3Tamna npakTH4ecKoro
3aHATHSL MOTYT OBITh 3aJlaHbl YTOYHSIOIIME BONPOCHI K JoKiaauukam. IIpumepHas
MPOAOJKUTENBHOCTE — 10 15-20 munHyT. Eciam mporpamMmoil mpeaycCMOTPEHO
BBIIIOJIHEHUE MPAKTUYECKOrO0 3aJaHhs B paMKaX KOHKPETHOM TEMbI, TO
IIPENOAABATEISIMA  ONIPENEIACTCS €r0 COAEPKAHWE M J1aeTcsl BpeMs Ha €ro
BBINIOJIHEHHE, a 3aT€M UJET 0O0CYKJIEHUE pe3ysibTaToB. Eciiu nmpakTuyeckoe 3ajaHue
JOJKHO OBLIIO OBITh BBINOJHEHO JOMA, TO HA MPAKTUYECKOM 3aHATHH MPENoAaBaTelb
OpoBepsieT  €ro  BbINOJHEHWE  (YCTHO  wiuM  nucbMeHHo).  [lpumepHas
OpOAOKUTENbHOCTE — 15-20 wmunyT. IloiBeneHueM HWTOroB 3aKaHUYMBAETCS
npakThuueckoe 3aHsaTue. OOyudarmuMcs J0KHbI ObITh OOBSIBIEHBI OLIEHKU 33 paboTy
Y JIaHbl UX YeTKue 00ocHOBaHU. [IpruMepHas mpoaoIKUTENBHOCTD — 5 MUHYT.

PaGoTa ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B nmnpomecce mNOATOTOBKM K MPAKTHYECKUM 3aHATHSM, OOydaronuMmcs
HEOOX0AMMO 00paTuTh 0co00€ BHHMAHHME HAa CAMOCTOSITENBHOE HM3yYEHHE
PEKOMEHJIOBaHHOM Yy4eOHO-METOAMYECKOM (a TakKe HAyYHOM M TOMYJISIPHON)
autepatypbl. CamocTtosTenbHass paboTa ¢ ydeOHUKaMHu, Y4e€OHBIMU TOCOOMSIMH,
Hay4YHOM, CIIPaBOYHOM W MOMYJISIPHOM JIMTEPATYPOM, MaTEpUAIAMU MEPUOIUUECKUX
u3naHuii u  MHTepHeTa, CTAaTUCTUYECKUMH JaHHBIMU SIBJIsieTCS  HauOosiee
3(QPEeKTUBHBIM  METOJOM  TOJIyYEHUS  3HAHUM, TMO3BOJISIET  3HAYUTEIBHO
aKTUBU3UPOBATh TMpOIleCC OBJIaACHUSA HWHPOpPMAIMEH, CIOCOOCTBYyeT Oolee
rIIyOOKOMY YCBOEHHUIO M3y4aeMoro marepuaia, GopMupyeT y OOy4arolluxcsi CBOE
OTHOILIEHWE K KOHKpPETHOM mpobseme. bonee riy0okoMy pacKpbhITHIO BOIIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIOMIOJIHUTEIHLHOW IJIMTEpaTypou, PEKOMEHIOBAHHOU
Mperno/iaBaTesieM, YTo MO3BOJIIET 00YUYaIOIUMCSI TIPOSBUTH CBOIO WHIMBHIYATbHOCTD
B paMKax BBICTYIUICHHsS Ha 3aHATUSX, BBISBUTH IIUPOKUN CHEKTP MHEHHHA TIO
u3ydaeMoi npoodieme.

8.Y4ueOHas 1uTepaTypa u pecypcbl HHGOPMANMOHHO-
TeJIeKOMMYHUKAIIMOHHOI ceT UHTepHeT

8.1. OcHoBHas nuTepaTypa
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9.MarepuanbHo-TeXHU4YeCcKasi 0a3a, UHPOPMALIMOHHbIE TEXHOJIOT MU,
NnporpaMMHoe odecrnedeHre 1 HHGpoOpMaMOHHBIE CIPABOYHbIEC CHCTEMbI

Jlnis mpoBesieHus] Y4eOHBIX 3aHSITHH, MPEeIyCMOTPEHHBIX 00pa30BaTEIbHON
IPOrpaMMOi, 3aKPEIUICHBI ayIUTOPHH COTVIACHO PACIUCAHUIO YY€OHBIX 3aHATHH:

pabodyee MecTO MpemnojaBaTelisd, II0CaJOYHble MeCTa M0 KOJIUYECTBY
oOyuyaroluxcs, J0CKa MeJIoBasi, IEPCOHAIbHBIA KOMIIBIOTEP C JULEH3UPOBAHHBIM
IpOrpaMMHBIM OOecliedeHreM OOLIEro Ha3HAuYEHUs, MyJIbTUMEIUNHBIA IPOEKTOP,
DKpaH, UHTEPAKTUBHAS [IaHEIb.

IlepeueHp mporpaMMHOro 00eCTIeYEHUS:

JIMLIeH3MOHHOE U CBOOOJHO  pacHpoOCTpaHsSEMOE€  MPOrpaMMHOE
o0ecrnieueHune, B TOM YHCIIE OTEYECTBEHHOTO IIPOU3BOCTBA:

- MTC-link

[lepeuenp mnpodeccHOHANBHBIX 0a3 JaHHBIX W WH(POPMALMOHHBIX
CTHPAaBOYHBIX CUCTEM:

baza nannbpIx Acconmanuu MeHemxkepoB Poccun www.amr.ru

[TopTan mpodeccnoHaIbHOTO COOOIIeCTBA MEHEKEPOB WWW.e-Xecutive.ru
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