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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 onodpeHa it ucrodHeHust B 2025 - 2026 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 20251. No__

3aB. kabenpoii kanm.bus.-maT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkIeHa u ogoOpeHa i ucroiaHenus B 2026 - 2027 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2026 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoianeHus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2027 1. No__

3aB. xadbennoil kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma mepecMoTpena, o0cykmena u omodpeHa ais ucromaenus B 2028 - 2029 yye6HOM TOIY Ha
3acenanuu kadeapbl MHGOpMaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2028 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
pennpusitre 8.3» 1 CRM-monyns kondurypamnuu «1C: ERP VIIy;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xkoH(uryparmn «1C: ERP YII».

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

[uxr (pasnen) OITOIT BO: |51.0

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocobern O0emMoHCmMpupo8amsv HAGbIKU UCHONbIOBAHUS KOPHNOPAMUBHBIX UHPOPMAYUOHHBIX
cucmem npogheccuoHanbHo20 HA3HAYEHUs.

3HATB:

YpoBens 1 | Haznauenwne u obmyro ctpykrypy CRM-cucrem

Yposensb 2 | Oynkinu CRM-cuctem

Yposensb 3 | Kputepun Beibopa CRM-cuctemsl

YMeTs:

Yposens 1 |ITonp3oBarbes ocHoBHBIME (pyHKITIIMA CRM-cructem

Yposens 2 |[lonk3oBarscs Bcemu QyHkuusmu CRM-cucrem

Yposens 3 | OnenuBare CRM-cucTemsbI ¢ TO3UITMN OU3HEC-TIENH

Bnanetn:

Yposenb 1 | HaBeikamu paObOTHI ¢ KITHEHTCKOM 0a3oi

YpoBenb 2 | HaBeikamu padotsl B CRM-cucreme

Yposenn 3 | HaBrikamu Be16opa CRM-cucTeMBI Ha OCHOBE OHM3HEC-TIeneit

B pesynomame oceoenusn oucyunaunwvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obyuarowuiics

3.1|3HaTh:

Crpyxrypy CRM-monyns koupuryparun "1C ERP YIT"

3.2| Ymerh:

Hactpaunsats nporieccbt CRM-monynst kondurypamun "1C ERP YIT"

3.3| Baagers:

HaBbixamu ymipasnenus nporeccamu CRM-monyns kondurypamuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOIIb YCIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITNH (3HAaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOMUM OOBEINHEHUEM
OLCHOK M TPOBOAUTCS B (OpMe: YCTHOrO OINpoca Ha JIEKUUOHHBIX M CEMHUHAPCKUX/TIPAKTHUCCKHX 3aHSTHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/JaHWs, KOHTPOIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3aJaHW{ W T.II.), OIEHKA aKTUBHOCTH pabOTHl O0ydYaromerocs Ha 3aHSATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PaOOTHI.

prne.)fcymoqnaﬂ ammecmauyusn




Pe3ynpTaThl TEKyHIEro KOHTPOJS W IPOMEXKYTOYHOH arrecTanud (OPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel crynenra. Pacmpenenenue OamuioB mpu  (GOPMHPOBAHMM PEUTUHIOBOW OLEHKH pabOThl  CTYAEHTa
OCYILECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHUBHBIM aKTOM. Ilo npucuuminHe
"1C:IIpeanpusitre (oTpacieBbie perieHus)" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIIEHKOH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBI

Obmas Tpynoémkocts aucuuiuidHbel "1C:Ilpennpusitue (oTpacieBble pemieHHs)" cocTaBisieT 3 3adEéTHBIC
equaUE], 108 gacos.

KonngecTBo 9acoB, BBIAENSIEMBIX Ha KOHTAaKTHYIO paboTy C MpernomaBaTeeM M CAMOCTOSTENBHYIO paboTy
o0ydaromerocs, onpeeiseTcsi yueOHbIM TUIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3esioB U TeM /B 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | UuTte | IIpnmeuanue
/ Kypce M PAaKT.
Pa3zgen 1. O6mas ctpykrypa CRM-cucrem
Tewma 1.1 Mctopus oTHOWIEHUH ¢ KTHEHTAMH U 5 2 OIIK OC- | JI1.1J12.1J13 0
o0MeH nHdopMaruenn MexIy 6.1 1J13.2
coTpyaHukamu /Jlex/ 0102233
24
Tema 1.1 UcTopus oTHOLIEHUH ¢ KTMEHTaMU U 5 8 OIIK OC- | JI1.1J12.1J13 0
o0MeH uHdopManuenn MexIy 6.1 1 J13.2
corpynaukamu /Cp/ 213233
24
Tewma 1.2 busnec-nponeccsl komnanuu /I1p/ 5 2 OIIK OC- | JI1.1J12.1J13 0
6.1 1J13.2
012233
24
Tewma 1.2 buznec-nporeccel komnaanu /Cp/ 5 12 | OIIK OC- | JI1.1J12.1J13 0
6.1 1 J13.2
0102233
24
Tema 1.3 MOHHTOPHHT KauecTBa pabOTHI ¢ 5 2 OIIK OC- | JI1.1J12.1J13 0
xineHTamu /Jlex/ 6.1 1 J13.2
0102233
24
Tema 1.3 MoHUTOpHHT KauecTBa pabOThI ¢ 5 6 OIIK OC- | JI1.1J12.1J13 0
xenTamu /Cp/ 6.1 1J13.2
01022 33
24
/Konc/ 5 2 0
Pazgen 2. ®yukuuonanbHocth CRM-cucrem




Tewma 2.1 Knuenrckas 6aza /Jlex/ 2 OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
212233
24
Tewma 2.1 Knuenrckas 6a3a /Cp/ 10 | OIIK OC- | JI1.1J12.1JI3
6.1 1J13.2
31322 33
24
Tewma 2.2 Ynpasnenue xoHtakramu /I1p/ 2 OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
31 22 33
24
Tema 2.2 Ynpasnenue koatakramu /Cp/ 10 | OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
0122 33
24
Tewma 2.3 Ynpasnenue mapketurrom /I1p/ 4 OIIK OC- | JI1.1J12.1J13
6.1 A1J13.2
212233
24
Tewma 2.3 Ynpasnenue mapketurrom /Cp/ 12 | OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
012233
24
Tewma 2.4 Ynpasnenue npogaxamu /I1p/ 2 OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
31322 33
24
Tema 2.4 Ynupasnenue npoxaxamu /Cp/ 8 OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
3122 33
24
Pa3znen 3. Kpurepuu Boioopa CRM-cucrme
Tewma 3.1 Tunst CRM-cuctem /Tp/ 2 OIIK OC- | JI1.1J12.1JI3
6.1 1 J13.2
212233
24
Tema 3.1 Tumet CRM-cucrem /Cp/ 6 OIIK OC- | JI1.1J12.1J13
6.1 1 J13.2
31 322 33
24
Tema 3.2 CoBOKynHasi CTOUMOCTb BJIaJICHHUS 10 OIIK OC- | JI1.1J12.1J13
CRM-cuctemoii /Cp/ 6.1 1 J13.2

01092033




D4

Tema 3.2 CoBoKyITHasi CTOUMOCTb BJIaJICHHUS 5 2 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoii /Jlex/ 6.1 1 J13.2
012233
24

PA3JEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OCBOEHMs AMCIMIUIMHBI HCIONB3YIOTCS CIEIyolmne 00pa3oBaTelbHbIE TEXHOJOTWH: JIEKIUH
(J), mpakruueckue 3ansatusi (IIP), camoctositenbHas pabora cryneHToB (CP) 1O BEIMONHEHWIO Pa3iU4YHBIX BHIIOB
3alaHUM.
1. B mpouecce ocBOEHUS AUCHMILIMHBI HCTIONB3YIOTCS CIEAYIOIMINE MHTEPAKTHBHbIE 00pa30BaTENIbHbIE TEXHOJOTHH:
npobnemuas nekuust (IU]). JlekumonHsld MaTepuan mpencTaBieH B BHIE ciaia-mipe3eHTanuu B (opmare «Power
Pointy. Jlas HArmsgHOCTH MCHONB3YIOTCS MaTepHainbl pPa3lIMYHBIX HAYYHBIX M TEXHUYECKUX OKCIIEPUMEHTOB,
CIIPAaBOYHBIX MAaTEepHaNOB, HAYYHBIX cTaTeil T.n. B Xome nexuum mpemycMoTpeHa oOpaTHas CBSA3b CO CTYACHTAMH,
AKTUBU3UPYIOLIME BOIPOCHI, MPOCMOTP M 0OCyXIeHHe BHUACOQUIBMOB. [IpH MpoBeACHWU JEKUUH HCIOIB3YETCS
MPOOIEMHO-OPHEHTUPOBAHHBIA MEKIUCIUIDTMHAPHBIA TOAXO], MPEAIOoarallluii TBOPUYECKHE BOMPOCH U CO3JIaHUE
JIMCKYyCCHUOHHBIX CUTYallU.
2. Ilpu U3n0KE€HUU TEOPETUIECKOTO MaTeprasa NCIOIb3YIOTCS TAKUE METOIBI:
— MOHOJIOTHYECKUH;
— MOKa3aTeILHBIM;
— IHAJIOTHYCCKU;
— OBPUCTUYECKUI;
— HCCIIEIOBATENbCKHUIA;
— mpoOJIEMHOE U3JI0KEHHUE.
3. Ucnonp3yroTcs cineayromuye MPUHLIUIBI JUIAKTUKA BBICIIEH IKOJIBL:
— MOCJIEJOBATEILHOCTD O0Y4CHUS;
— CHCTEeMaTHYHOCTh OOYUICHHS,
— JIOCTYIHOCTH O0yYECHHUS;
— IIPUHLIMI HAYYHOCTH;
— MPUHLUIIBI B3aUMOCBSI3H TEOPUH U IPAKTHUKY;
— MPUHIINIT HATJISTHOCTH | .
B koHIIE Ka)KI0#1 JSKINH TPeyCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOIPOCHI.
4. CamocrosrenpHas pabora TpenHa3HA4YeHA JUIS BHEAYJUTOPHOW pabOTHI  CTYJEHTOB, CBSI3aHHOH C
KOHCIIEKTHPOBAaHUEM HWCTOYHHKOB, Y4eOHOTro MaTepuajia, M3ydeHHEM JOMOJHUTEIFHON JHUTEpaTyphl 10 TUCIHILINHE,
MOATOTOBKOM K TEKyIIEMY M CEMECTPOBOMY KOHTPOIIO, a TalKe BHIMOJHEHHEM WHIUBHUIYalbHOTO 3aJaHus B (opme
pedepaTa, SMIUPUIECKOTO UCCIIETOBAHUS.

PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHas1 IMTEpaTypa

ABTOpBI, 3arnaBue HznarenscTBO, TOA
JI1.1 |Kynunos A.B., VYnpasneHue npogaxaMy U B3aUMOOTHOLIEHUSAMHU C Mockaa :1C-IlabnumuHr,
MuponeHko A.A. KIIHEHTaMU : PyKOBOACTBO / TEKCT : 2JeKTpOHHBIIH // 2025

Jlans : anexrponHo-0ubMoTreunas cucrema. — URL:
https://e.lanbook.com/book/451457

(325¢)
2. JlonoJIHUTEJIbHAS JTUTepaTypa
ABTOpHI, 3arnaBue W3parenscTBO, rox
JI2.1 | SlxoBieB A.B. YnpaieHue nNpou3BOJICTBOM: INIAHUPOBAHUE U Mockga:1C ERP akanemust,
qucneryepusanus/ Texer : anekrpoHHsbii // Jlans : 2023

3NMEKTPOHHO-0MOMHoTeynas cucrema. — URL:
https://e.lanbook.com/book/451472 (230 c.)

3. Metonnueckue pa3padoTku

| ABTODBL, | 3arnaBue W3paTenscTBO, TOT,




ABTODEHI, 3armaBue

WsnarenscTBO, TOA

JI3.1 {Macno C.B. MeTonuueckue peKOMEH IalMK 111 CaMOCTOSTEIbHOM Honenk : ®I'6OY BO
paboTHI CTYAeHTOB 10 yueOHoH auctummumae «1C: "IIOHAYUI'C", 2024
[pennpusitue (oTpacineBbie pemeHus )y (IIs
oOyyaromuxcs HanpasieHus moaroToBku 38.03.02
Menemxment (30 c.)
JI3.2 [Macmo C.B. MeTonuueckue peKOMEHIALMU IJIs IPOBEICHUS Jonenk : ®I'6OY BO
MIPAKTUYECKUX 3aHATHN 10 yueOHoi nuctmiinae «1C: "ITOHAYUI'C", 2024
IIpenmpustae (OTpacieBble PEIICHUSD)) TS
oOydaroruxcs 3 Kypca HanpaBICHUS MOJTOTOBKU
38.03.02 Menemxment (60 c.)
4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH ''UHTepHeT"
n1 | Hayunas snexrpornas 6ubnunorexa «KubepJlennnkay https://cyberleninka.ru
32 | 9bC «SHAHUYM» https://znanium.ru
33 | 9bC «JIAHb» https://e.lanbook.com
74 | IbC «SOCHUM» https://sochum.ru

4.3. llepeyeHb MPOrpaMMHOIro odecrnedeHust

JIMICH3UMOHHOE ¥ CBOOOJHO  PacHpOCTPaHAECMOE

OTEUSCTBEHHOTO MTPOU3BO/ICTBA:
JInneH3nOoHHOE ¥ CBOOOHO PACMIPOCTPaHsIeMOe MMPOrPaMMHOE 00eCIICUeHUE, B TOM YHCIIE
0TEYeCTBEHHOTO IPOU3BOJICTBA:
JluneH3noHHOE ¥ CBOOOAHO PaclpocTpaHsieMoe MPOrpaMMHOe obecTieYeHre, B TOM YUCIie
OTEYECTBEHHOTO MMPOU3BOJICTBA!

VYII: 09.03.03-TTMYKUC 2024-Od.plx ctp. 12
JIuneH3noHHOe ¥ CBOOOAHO PaclpoCcTpaHsieMoe MPOrpaMMHOe 00ecTieYeHne, B TOM YUCIie
OTEUECTBEHHOIO IPOU3BO/ICTBA!
JIuneH3noHHOE ¥ CBOOOHO PACIPOCTPaHsIeMOe MPOrpaMMHOE 00eCIICYeHUE, B TOM YUCIIE OTEUYECTBEHHOTO

mpousBonactBa:- Libre Office (nuuensus Mozilla Public License v2.0.)- 7-Zip (munensuss GNU Lesser General

Public License)- AIMP (iauuensust LGPL v.2.1)- STDU Viewer (freeware for private non-commercial or educational

use)- GIMP (ymuensust GNU General Public License)- Inkscape (mumensust GNU General Public License

nporpaMMHOe  obecrieueHHe, B TOM  4YHUCIe

4.4. Ilpodeccuonanbhbie 6a3bl JAHHBIX 1 HHGOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMbI

He ucnons3yrores

4.5. MaTepuajibHO-TeXHUYeCKoe ofecneyeHne IUCUUILINHbI

OKpaH,

JnsnpoBe neHUsTy4e OHBIX3aHA THIA, IPE Iy CMOTPEHHBIX00pa30BaTEIbHOUIIPOrPaMMOM, 3aKp LIS HEI
ayAMTOPUH COIVIACHO PACTIMCAHUIO YUeOHbIX 3aHITUI:
paboyee MecTO pernoAaBaTeis, 10caJ0uHble MECTa 10 KOJIMUECTBY 00yUarouXcsl, J0CKa MEJIOBasi, IEPCOHAIbHBIN
KOMIBIOTED C JUIEH3UPOBAHHBIM MIPOTPAaMMHBIM OO€CTieYeHHEM O0ILEeT0 Ha3HAYeHHS, MYJIbTUME TUHHBIH TPOEKTOP,

HHTCPAKTUBHAA IIAHCJIb

PA3JIEJI S. @OH/JI OLIEHOYHBIX CPEJACTB

5.1. KoHTpoJibHbIE€ BONPOCHI M 3a1aHUsI

BOITPOCHI K 3AUETY C OIIEHKOI
1.3anonHeHye U BeJieHNE CIPaBOYHHUKOB
2.Perucrpainus HOBOro KJIMEHTa

3.ITonck ABOMHUKOB KIMEHTOB M KOHTAKTHBIX JIHII
4.AHanu3 TOJHOTHI 3aTI0JIHEHUSI KITMEHTCKON 0a3bl
5.I'pynnoBoe uzMeHeHue noaeu

6.CerMeHTALNS KITHEHTOB

7.ABC-

u XYZ-a"nanusnsl

8.Metox ABC

9.Meton XYZ

10.Peructpanyis KOHTaKTOB C KITUEHTAMHU

11.ITony4yeHune UCTOPUH MEPETOBOPOB C KIUEHTOM
12.IlmannpoBaHyie KOHTAKTOB, KaJIeHAaph, HATOMUHAHUS
13.AHayin3 KOHTAKTOB




14.0Opranuzanus padoThI ¢ AIMEKTPOHHON OYTON
15.0pranu3anusi MOYTOBBIX U AJIEKTPOHHBIX PaCCHIIIOK
16.MHTerpanus ¢ MecceHKepaMu, cepBUCaMH OTIIpaBK SMS
17.Anaterpanus ¢ renedornei

18.ITepenaya nHGOpMAIIN MEXKIY COTPYAHUKAMHU
19.I1lepenava TeKyuux Aes APyroMy COTpYAHUKY
20.Peructpauust uHTEpECa KIMEHTA

21.AHamu3 MoTpeOHOCTE ! KITNEHTOB

22.0Opra"u3anys Mpoaax ¢ MOMOIIBI0 OU3HEC-TTPOIIECCOB
23.AHanu3 npojax ¢ moMolIso «BopoHKU mpogaxo

24 .Konsepcust « BopoHKH TIPOJax»»

25.1loaroroBka KOMMEPUECKUX MPEATIOKEHHH
26.IToaroroBka c4eTOB Ha OMJaTy

27.Pabota ¢ 1eOUTOpCKOii 33J0KEHHOCTHIO

28.Ananus nponax, ABC-ananu3 npogax
29.XYZ-ananu3 nponax

30.Beagenue cnucka UICTOYHUKOB PEKIAMBI
31.PerucTtpanusi HCTOYHUKOB PEKIaMBbI IPH 00paIeHIH KITHEHTOB
31.IlnanupoBaHre MapKeTHHIOBBIX KaMITaHUI
33.0Oprann3anys MapKETUHTOBBIX MEPOIPUATUI
34.0Opranuzanus paccbUIoK

35.0pranu3anusi TeJIeMapKeTHHTa

36.AHanu3 peKIaMHBIX KAMITAaHUN

37.BCG-maTpuna

38. HacTpoiika nmpaB moctyna u HHTep(ecoB MmoIb30BaTeIe
39.«Omneparmonnsrity k1acc CRM

40.Ananutuueckuit CRM

41.Komraboparmonnsiit CRM

42 Knaccuduxaiuss CRM 1o pasmepy OusHeca.

43. Buns! nuriensuii Ha CRM-cucteMsbl

44. OcHOBHBIE 337a41 aMUHUCTPUPOBAHUS

5.2. Tembl NUCbMEHHBIX padoT

[TucemenHBIC PaOOTHI HE TPEIYCMOTPEHBI

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®onpg oneHouHbXx cpenactB auciumuimHel  "1C:lIpennpuarue (orpacneBble pemeHus)"! paspaboraH B
COOTBETCTBHH C JIOKaIbHBIM HOpMaTUBHBEIM akToM PI'BOY BO "JTOHAYUI'C".

®onp oneHouHblx cpenctB aucuuiummHbl "1C:IIpennpustue (oTpacieBbie pelieHus)" B IOIHOM 00beMe
MpeCTaBJIeH B BUE MpUIoKeHUs Kk faHHomy PIIJI.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEACTB

WHnuBuayansHbie 3a1aHUs
CobecenoBanmne (caMoCTosATEIbHAS padboTa)
VYeTHbI onpoc

PA3JIEJI 6. CPEJCTBA AJJAIITAIIMU ITPEIIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B ciydae HeoOXoAMMOCTH, OOyYArOIIMMCSl M3 YMCIIA JIML C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBs (110
3asBJIICHUIO O00YyYaloIerocsi) MOTYT TpeJulararbCsi OJHM W3 CIEAYIONIMX BapUaHTOB BOCIPHATHA HH(opMamuu c
Yy4ETOM MX HHIUBHIYAJIbHBIX ICUXO(PH3NIECKHX OCOOCHHOCTEH:

1) c mpuMeHEeHHeM AIIEKTPOHHOTO O0y4YeHHS U TUCTAHIIMOHHBIX TEXHOIOTHH.

2) ¢ IpUMEHEHNEM CHEIMaIbHOrO 000pYIOBaHUsS (TEXHUKH) W MPOrPaMMHOIO 0OeCleUYeHHs, UMEIOIINXCS B
@®I'BOY BO "JOHAYUI'C".

B mnpomecce oOyueHHss NpH HEOOXOAUMOCTH JJIS JIMII C HApyIICHUSMH 3pPCHHS, ClyXa W OIOPHO-
JBUTaTeJIHLHOTO anmapaTa Mpea0CTaBISIOTCS CIEAYIOUINE YCIOBHSL:

- IS JMI ¢ HApPYIICHHWSMH 3pEHUS: y4eOHO-METOIMYECKUE MaTepHalbl B IEYaTHOH (OpMe yBEITHMYCHHBIM
mpudpToM; B (opMe D>IEKTPOHHOIO [OKyMeHTa; B (¢opme aymuodaiina (mepeBos y4eOHBIX MaTepHalioB B
ayauodopMmar); MHAMBUAYaIbHBIC 33JaHUs U KOHCYJIbTALIUH.

- UId JML C HapyleHHSIMH Cllyxa: y4eOHO-METOAMYECKHE MaTepHuaibl B rmedatHod ¢opme; B ¢dopme
JNEKTPOHHOTO JIOKYMEHTA; BHAECOMATEepHaNbl ¢ CyOTHTpaMu; WHIVBHIyalbHbIE KOHCYJIBTAIMH C IPUBJICYCHUEM
CYpIOIIEpEeBOAYNKA; WHIAUBUAYAIIBHBIE 3a1aHUS U KOHCYJIBTALUMU.




- Ui JUIl C HapyUICHHAMH OINOPHO-IBWUTATEIBHOTO ammapaTa: y4deOHO-METOAWYecKHe MaTepuanbl B
neyatHo Qopme; B (opMe INMEKTPOHHOro JOKyMeHTa;, B (opme aynuodaiina, WHAMBHIyaJdbHBIC 3aJaHUS U
KOHCYJIbTAIUH.

PA3/IEJI 7. METOJUYECKUE YKA3ZAHMS /151 OBYUYAIOILUXCSI 10 YCBOEHUIO
TUCIATLTAHBI

o paGote oOyyarommiics TOKEH:

O3HAaKOMHTBCS C TEOPETUUECKHM MaTepHAIOM;

OTBETHTH Ha BOIPOCHI IS [IPOBEICHHS CAMOCTOSITEIBHOTO KOHTPOJIS K JICKIINH;
copMHPOBATH CBOIO TOYKY 3PECHHUSI OTHOCUTEIBHO MPOOIIEM, KOTOPBIC CTABATCS B JICKIIUH;
OCBOWTH HABBIKU BBIMIOJHCHHMS 3aJAHHBIX MPAKTUUSCKUX OMepaluii;

HOJTrOTOBUTCS K OOCY)KACHHIO KIFOYEBBIX BOIIPOCOB Ha MPAKTUYCCKOM 3aHSTHH.

NE I A




MHUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUSI
POCCHUMCKOM ®EJIEPAILINU

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IZKETHOE OBPA30OBATEJIBHOE

YYPEXKJIEHUE BBICHIET'O OBPA30BAHUA
«IOHEIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJIAPCTBEHHOM CJIY )KBbI»

dDaKyJabTET rocyIapcTBEHHOM CIYKObI M yIIPABJICHHUS
Kadenpa nnpopManmoOHHBIX TEXHOJIOT i

OOH/I OHEHOYHBIX CPEACTB

10 JUCIUILINHE

«1C:Ilpennpusitue (oTpac/jeBble pemIeHUs)»

HanpaBneHnue noaroToBKu 38.03.02 MeHemxMeHT

[Tpodunn «MapKeTHHT»
Kpamudukanus OakaaBp
dopma oOydeHHS OYHO-3a0YHas

JloHenk
2024
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@®onpa oneHouyHBIX cpeAcTB mo aucuumiuHe «1C:Ilpenmpusitue (oTpacieBbie
pemieHus)» s oOydamommxcss 3 Kypca 00pa3oBaTelbHOW  MPOTrpaMMBbl
OakanaBpuata HampasicHus moaroroBku 38.03.02 MenemkmenT (mpoduis:
«MapKeTHHI») 0YHO-3204HOM (HOPMBI 00YUCHUS

AgsTOD,
pa3paboTUuK: cTapuuii npenogasarens Macino C.B.

®OC paccMOTpeH Ha 3acelaHUH
Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 27.04.2024 r. No 12

3aBenyromuit kadenpoit H.B. bpanyn
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PA3JEJI 1.
IHACITIOPT ®OHJA OLHEHOYHbLIX CPEJICTB
no aucuuiinge «1C:Ilpeanpusitue (oTpaciieBbie pemieHus )»

1.1. OcHoBHBIC CBeIeHHUSA 0 TUCHHUILIHHE

Tabnuma 1
XapakTepuCTUKA TUCIUTUIMHBI

(cBeneHust COOTBETCTBYIOT pazaeny PII/I)
O6pa3zoBarenbHas mporpaMma OakanaBpuar
Hanpanenne noaroToBku 38.03.02 MeHeKMEHT
[Tpoduns «MapkeTunr»
KonnuecTBo pa3aenoB JUCIUIIIUHBI 3
Yactb oOpa3oBaTeabHOM

b1.0.11
IporpaMMBbl
DOPMBI TEKYIIET0 KOHTPOI WHJVMBUIYaJdbHbBIE 3aJIaHMsl, YCTHBIA OMpOC,
cobeceioBaHNe
Ilokazamenu OuyHo-3a04Has popma 00yueHUs

KonudecTBO  3aueTHBIX  €AMHUIL 3
(KpeauToR)
Cemectp 5
Oowaa mpyooemxkocmo (akaoem. 108
uacoe)
Ayoumopnas KOHmMAaKmHasn 99
paboma:
JIeKIMOHHBIE 3aHATHS 8
[TpakTryeckue 3aHATHS 12
Koncynpranuum 2
CamocrosiTeqibHas padora 82
KonTpoasb 4
Dopma NPOMENCYMOUHOU 3a4eT C OLICHKOU
ammecmayuu




1.2. IlepeyeHbp KOMIIETEHUMH € yKa3aHuHeM J3TanoB (GOpMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BaTeJIbHON NPOrpaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNuaukarop DJIEMEHTBI Vrexc
Komrmerennus KOMIIETEHITUU U €TO WHIUKATOPa
dbopMyITHpOBKa KOMITCTEHITUN JJlemMenTa
OIIK OC-6: OIIK OC-6.1: 3uamo:
CriocobeH Criocoben 1. Haznauenue u OIIK OC-6.1
OCYIICCTRIISTh JEMOHCTPUPOBATH 001y 0 CTPYKTYPY 3-1
MH(POPMAIIMOHHOE | HABBIKU CRM-cucrem
u 1udpoBoe HCIIOJIb30BaHUS 2. ®yukuu CRM- OIIK OC-6.1
B3aUMOJICHCTBHE KOPIOPATUBHBIX CUCTEM 3-2
Ha OCHOBE UH(GOPMAITMOHHBIX
0€301acHOro CUCTEM 3. Kpurepuu Beioopa | OIIK OC-6.1
UCIIOJIb30BAHMS npodeccuonagpaoro | CRM-cuctemsl 3-3
MHPOPMAITMOHHO- | HA3HAYCHUSI
KOMMYHHKaTHBHBIX Yuems:
o 1. TTonp30BaThCs OIIK OC-6.1
TEXHOJIOTHIA
OCHOBHBIMH y-1
byakmusmu CRM-
CHCTEM
2. [Tonp30BaThHCS OIIK OC-6.1
BCeMH (YHKITUSIMH v-2
CRM-cucrem
3. OuecnuBarh CRM- | OIIK OC-6.1
CHCTEMSI ¢ mo3uun | Y-3
Ou3Hec-1enu
Baaoemos:
1 HaBeikamu paboter | OIIK OC-6.1
¢ KJIHeHTCKo# Gazoit | B-1
2. HaBbikamu padoter | OIIK OC-6.1
B CRM-cucreme B-2




HNupuxarop DIJIEMEHTHI MHexc
Kommerennus KOMTIETEHITUU U €TO WHIUKATOPA
DIIEMEHTA
dbopmynupoBKa KOMIIETCHIUHU
3. HaBbikamu BeiOopa | OIIK OC-6.1
CRM-cucremsl Ha B-3
OCHOBE OM3Hec-lLenel
Tabnuma 3

Otans! (HOpPMUPOBAHHS KOMIIETEHITMH B MPOIIECCE OCBOSHUSI OCHOBHOM
o0pa3oBaTeIbHON MPOrpaMMBbl

OTarsl
Konx
Kontponupyemsie | popmupoBanus . | HammeHnoBanue
Ne . | KOHTpOJIHpYyeMOu
pasneinbl (TeMbI) KOMITETCHITU OIICHOYHOTO
w/m JTUCITUTUTHHBI (HOMED KOMICTCHIHH CpeacTBa
(WM ee 4acTH)
ceMecTpa)
Paznen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 Uctopus
OTHOIICHUU C
KJIMEHTAMH U OIIK OC-6.1 3-1
1. | oOMeH 5 OIIK OC-6.1 3-2 YcTHBIN onpoc
uHdopManue
MEXIY
COTPYIHUKAMU
Tema 1.2 busnec- > OIIK OC-6.1 3-1 Wrmmsanyaisaoe
2. | mporuecchl OIIK OC-6.1 3-2 sananne Nel
KOMIaHUU OIIK OC-6.1 V-1
Tema 1.3 3) OIIK 0C-6.1 3-1 VerHbiii ompoc
3 MoHUTOPUHT OIIK OC-6.1 3-2
" | KauecTBa paboOTHI C OIIK OC-6.1 3-3
KJIMEHTAMHU OIIK 0C-6.1 V-1
5 NuauBuayanbHOE
OIIK 0C-6.1 3-1 3agaHue Ne2
Tema 1.4
4. | YopasneHue OIIK 0C-6.13-2
KAUECTBOM OIIK 0C-6.1 3-3 |CobecemoBanue
OIIK 0C-6.1 ¥-1
YcTHBIN Onpoc
Paznen 2. ®ynknnonanbHOCTh CRM-cructem
Tema 2.1 5 OIIK OC-6.1 3-1 | YcrHbIN onpoc
5. ' OIIK OC-6.1 3-2

Knuenrtckas 6aza

OIIK OC-6.1 3-3




OIIK OC-6.1 V-1
5 OIIK 0C-6.1 3-3 | UnauBHayanbHOE
6. ;r]ill\;iizﬁﬂe OIIK 0OC-6.1 V-1 3aganue Ne3
KOHTaKTaMU OIK OC-6.1 y-2
OIIK OC-6.1 B-1
5 OIIK OC-6.1 V-2
Tema 2.3. THBINA OIT
1. YilpiBJIgHI/IC OIK OC-6.1Y-3 & ope
MapKETHHTOM OIIK OC-6.1 B-2 CobeceoBane
OIIK OC-6.1 B-3
5 [IK-8.6 V-2 YcTHbIN onpoc
Tema 2.4.
8. | YmpaBnenue OIK OC-6.1 -3
OIIK 0C-6.1 B-2 | CobecenoBanue
HPOAIIKaMH OTIK OC-6.1 B-3
Paznen 3. Kpurepun Boioopa CRM-cuctem
S OIK OC-6.1 ¥-2 Y CTHBIN Onpoc
9 Tema 3.1 Tunsl OIIK OC-6.1 V-3
" | CRM-cuctem OIIK OC-6.1 B-2
OIIK OC-6.1 B-3
Ezh;gsyiﬂaﬂ > OIIK OC-6.1 Y-2 | UnauBuayanbHOe
10. | cronMocts OIIK OC-6.1 V-3 3amanue Nod
BITATCHIS OIIK OC-6.1 B-2 CO6CC€{[OBaHI/I€
CRM-cuctenmoit OIIK OC-6.1 B-3 | YcrHbIH onpoc
PA3EJI 2
TEKYIIUM KOHTPOJIb 11O JUCHUILINHE
Tekymuii KOHTPOJIb 3HAHUM HUCHOJIB3YETCS I OMNEPAaTUBHOTO U
pPETYJSIPHOTO  YNpaBJICHUS  y4eOHOM  JEATENBHOCThIO (B TOM  YHCIe
CaMOCTOSITeTTbHOW PaboTOl) oOywaromuxcsi. B ycrmoBusx OaIbHO-PEHTHHTOBOM
CHUCTEMBI  KOHTPOJS  pe3yJbTaThl TEKYILIETr0 OICHHWBAaHUS  OOydYarolerocs

HCIOJIB3YIOTCS KaK IO0KAa3aTellb €ro TEKYyLEro peuTuHra. TeKkylmui KOHTPOJb
YCIIEBAEMOCTH OCYILECTBIIIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4aeOHOM paboThI M0 MHAWBHAYAJIbHONW WHUIIMATUBE IpernoaaBartels. JlaHHbINH BU]T
KOHTPOJISI CTUMYJIHMPYET y OOYyYalollerocs CTPEMJICHHE K CHUCTEeMAaTH4YeCKOU
CaMOCTOSITEIbHON paboTe MO N3YyUYEHUIO JUCHUTUIAHBI.



TabOnura 2.1.

Pacnipenenenne 6anioB mo BuaaM yueOHON e TENbHOCTH
(OamIpHO-pEUTHUHTOBAS CUCTEMA)

Hanmenopanue Bup 3aganus
Pasnena/Temer 3 Beero | K3P | (CP) | U3
YO P3 3a TeMy ©)
P.1.T.1.1 1 3 4
P.1.T.1.2 1 3 4 10
P.1.T.1.3 1 3 4
P.1.T.1.4 1 3 4 5 10
P.2.T.2.1 1 3 4
P.2.T.2.2 1 3 4 10
P.2.T.2.3 1 3 4
P.2.T.2.4 1 3 4 5 5
P3.T.3.1 1 3 4
P3.T.3.2 1 3 4 5 10
Hroro: 1006 10 30 40 15 5 40

YO — ycTHBII o1npoc;
C — cobecenoBanue;
P3 — pazHoypoBHEBBIE 3a/1aHUS;

[13 — mpakTUYeCKOE 3aHATHUE;

K3P — koHnTposnb 3Hanuii no Pazneny;

CP — camocTtosTenbpHas paboTa 00yJaroerocs
N3 — unnuBuayanbHOE 3a/1aHKe

2.1. PexoMeHIAMM 110 OLIEHUBAHUIO MHIANBUIYAJbHbBIX 321aHUI

o0yuaommxcs

MakcumajabHoe
KOJIMYECTBO 0AJ1JI0B*

Kpurepun

OTu4HO

BricTaBnsieTcs o0ydaromeMycsi: ecii BBIMOJIHEHBI BCE
MYHKTHI PabOThI CaMOCTOSITENbHO, 0€3 OImMUOOK, eclu
IpeIoKeH 0osee panroHaIbHBINA ATOPUTM PEIICHUS
3a/1aumu.

Xopouio

BericTaBnsieTcs 00ydaromemMycs: €Clii CaMOCTOSITEIbHO
BBINIOJIHEHBI ~ BCE€ MYHKTHl  padOThl, JOMYIIEHBI
HE3HAYNTEbHBIC ONIMOKM, €CITU TPEJIONKEH Ooee
palMOHANBHBIN AJITOPUTM PELICHUS 3aJa4u.

Y 1OBIIETBOPUTEIBLHO

BricTaBnsiercs 00yyaromemMycs: eCiii CaMOCTOSITEIbHO
(WM ¢ TMOMOIIBIO MpenojaBaTesisi) BBINOJHEHBI BCE
NYHKTHI pa0d0ThI, JOMYIIEHBI TPYObI€ OLIUOKH.
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HeynosnersopurensHo | BeicTaBisercs oOydaromemycs: €ClId € IOMOILBIO
IpernojaBatTeis BBIIOJHEHbI HE BCE IYHKTbI PaOOTHI,
JOMYIIEHbI IPyOble OUTMOKHU.

* [IpencraBneno B Tabnuue 2.1.

THUITIOBBIE UHANBUAYAJIBHBIE 3ATAHUSA JIJI ITPOBEPKU
YPOBHS KOMIIETEHLIUHU

Paznen 1. O6mas crpykrypa CRM-cucrem

Tema 1.2 busHec-npoueccbl KOMIAHUHU

NuauBuayaiabHoe 3aganue 1
3apaua

UIl wusroraBmuBaeT MebOenb JAByX BuaoB: croax u  mkad. s
IIPOU3BOJICTBEHHOTO TMpollecca TPEOYIOTCS CIEAYIOIINE MaTepualibl B pacueTe Ha

OJINH TIPEIMET:

CTOJI mkad
JCII (M.kB.) 5,3 7,9
Pyuka wmeOenbHas 3 5
(1)
Camope3sl (111T) 50 70
Penbcul IS 4 2
SIIIIUKOB (I1IT)

B nportecce nmpoun3BoicTBa BHITIOIHSIOTCS ONEPAIMM PACIUIOBKA B cOOpKa.
B tabnuiie yka3zaHbl paciieHKH Omepariii 1 BpeMsl BBITIOJHCHUS HA OJMH IIPEIMET.

CTOJI mkad Crou

MOCTh
oreparnuy B
qac

PacnuioBka 0,7 gaca 1,2 gaca 500
py0

CoOopka 1 gac 1,5 gacoB 200
pyo.

PaGoThI BBITTONHSIIOTCS B OJTHOM II€XE, T/I€ IMEETCS JBa IJICKTPOIOO3UKa U 5
nrypynoBepToB. O6opynoBanue paboTaeT o ToMy ke rpaduKy, 4To | meX.

Odopmuts Tpu 3akKasza OT TpeX pa3HbIX KOHTPAreHTOB C OJIMHAKOBOW JaTOi
notpedHoctH .1 3aka3: 8 mkadoB u 15 cromnos, 2 3aka3z: 30 mkadoB u 10 cronos, 3
3aka3: 10 mkagos u 10 cTosoB.
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OdopMuUTh BBITYCK TMPOAYKIIMA M PACCUUTATh CEOSCTOMMOCTh MPOIYKITUH,
BKJIFOYMB B HEE OOIIEMPOU3BOJICTBEHHBIE PACXOABI MO MPOPHUIAKTHKE U PEMOHTY
a1ekTposio063uKkoB (400 pyO. 3a mMpoPUIAKTUKY OJTHOW MAIIIUHBI).

3ananus
N3yuuTh NCHIONB3yEMYIO TEPMUHOJIOTHIO.
2. Paccmotpers M co3nath HEOOXOAMMbIE OOBEKTHl HOPMATUBHO-CIIPABOYHOU
uH(pOpMaIIH.
Co3znath y4eTHYIO MOJIUTHUKY, HAJIOTOBYIO CTaBKY.
Coznath CTPYKTYpY MpEANPUATHS.

=

B w

Tema 1.4 YnpasjieHue Ka4ecTBOM

NupuBuayanbHoe 3a1anue 2
3apaua
Js YIT mo mpou3BoCcTBY MebOen:
1. 3anonHWTH HHAUBUAYATLHBIN rpadyK MOAPa3ACIICHHUS .
2. CoznaTh HOMEHKIIATYPY.
3. Cosznate pecypcHyIo crieliupuKaIuio.

Paznen 2. ®yukuuoHaaibHocTh CRM-cucrem
Tema 2.2. YnipaBjieHre KOHTAKTAMH
NupuBuayanbHoe 3aganue 3

3apaua
Js YIT mo mpou3BoCcTBY MeOen:
1. Coznath 3aKka3bl Ha TPOU3BOJICTBO.
Co3pnaTh CkJ1aJ U MPOBECTHU 3aKa3.
[TocTpouTs Tpaduixk MPOU3BOACTBA.
[TocTpouts ¥ IpoaHanu3upoBaTh AuarpamMmy ['anra.
Co3naTh KOHTPareHToB.

SIS RIN

Co3znaTh 3aKynKy MaTe€pUasoB.

Pa3nen 3. Kpurepuu Boioopa CRM-cucrem
Tema 3.2 CoBoKynHasi CTOUMOCTD BJIa1eHUSA
CRM-cucremoii
NuauBuayajabHoe 3axanue 4
3agaua
Jns YUl o mpou3BOACTBY MeOEH:

1. Pemuts 3amaun «JIokanpHOTO AMCIIETYEpAY !
- (bopMHUpOBaHUE MAPIIPYTHHIX JTUCTOB
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- popmupoBaHue cocTaBa Opuraa
- ohopMmIeHrEe BBIPaOOTKU
- o(hopMIICHHE BBITTYCKa TIPOIYKIIAN
2. Ilepenaua matepuasaoB B IPOU3BOJICTBO.
3. ChopmupoBath oT4eT «OCTATKHU U TOCTYITHOCTH TOBAPOB
4. HauncnuTsb 3apruiaty.
5. 3akpeITh MECSI ¥ Y3HATh CE0ECTOMMOCTD IMPOTYKIIHH.

2.2. PexoMeHIAIIMU 10 OIEHUBAHUIO YCTHBIX OTBETOB 00y4aI0OIIUXCS

C 1enbio KOHTPOJIS YCBOEHHS NPOMIEHHOTO Marepuana U ONpe/esICHUs
YPOBHSI TOATOTOBJICHHOCTH OOYYaIOIIMXCS K HM3YYCHUIO HOBOW TEMBI B Hadaje
NPAKTHYCCKOTO 3aHIATHS MPEIoaBaTeIeM MPOBOIUTCS WHIWBUIYAIbHBIA YCTHBIN
OIPOC TIO BBITIOJIHCHHBIM 33JIaHUSM MPEBITYIICH TEMBI.

Kpurepun oreHkH.

Ouyenka «Omau4Ho)» CTaBUTCA, €CITU O0yYaIOIIUNACS :

1) moJIHO ¥ apryMEHTHPOBAHO OTBEUYAET IO COJEPKAHUIO BOIIPOCA;

2) oOHapyXWBaeT TOHMMaHHEC MaTepuaia, MOXXET OOOCHOBaTh CBOH
CYXXJCHUS, IPUMCHUTh 3HAHUS Ha MPAKTHUKE, IPUBECTH HEOOXOUMBIC TPUMEPHI;

3) u3naraeT MaTepuall IOCJeJ0BAaTEIbHO W MPaBUIBHO, C COOMIOACHUEM
UCTOPUYECKON M XPOHOJIOTUYECKOM MOCIE0BATEIIbHOCTH;

Ouenka «xopouwio» — CTaBUTCS, €CIOU OOy4arolIUWWCA JaeT OTBET,
yIIOBJIETBOPSIONINI TeM e TpeOOBaHUAM, YTO U JJISI OLEHKU «OTIUYHO», HO
JIOIyCKaeT OJHa-/IB€ OITMOKHU, KOTOPBIE CaM K€ UCTIPABIISIET.

Ouenka «yoosenemeopumenvHo) — CTaBUTCS, €CIU  OOydYarouuiics
oOHapy>KMBaeT 3HAHUE U TTOHMMAaHHE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHus, HO:

1) uznaraer Marepuan HEMOJHO U JIONMYCKAeT HETOYHOCTU B OMPENEICHUU
MOHSTHIA UK (HOPMYITUPOBKE TIPABUII,

2) HEe yMeeT JOCTaTOYHO TJIYOOKO M J0Ka3aTelhbHO OOOCHOBAaThH CBOU
CYXKIICHUSI U IPUBECTH CBOM MPUMEPHI;

3) u3naraetr MaTepuall HEMOCIEIOBATEIbHO U JOIYCKAET OIINOKH.

TUITOBBIE BOITPOCHI 1JisI CAMOITIOAI'OTOBKH

JJISI ITPOBEPKH YPOBHSA KOMIIETEHLIUHN

Kontponmupyemsie

paznenbl (TEMBbI) Bomnpocs! a1 KOHTpOIIs 3HaHUM 1O pa3aesiaM JUCLUIUITUHBI
yaeOHOM

JUCUUTLTAHBI

Paznen 1. O6mas crpykrypa CRM-cuctem

Tema 1.1 Uctopus | 1. Yrto rakoe CRM?

OTHOILLIEHHH C 2. COop B equHYIO KIMEHTCKYIO 0a3y BCEH HAKOTUIEHHOW O
KITMEHTaAMU U KJTMeHTaX nH(popMaIuu;.

oOMeH 3. OMHUKaHAITBLHOCTH B PabOTE C KIMCHTAMH.

uHdopMmaimeit 4. CepBuCHOE 00CITyKMBaHUE KIIUEHTOB

MEXIY 5. Hakomienue 3HaHMil KOMIIAHUEN U YIIPABICHUE UMH.
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COTPYJIHUKaMH 6. 3auem O6uznecy CRM?
Tema 1.2 Busnec- | 7. Ilpouecc BctpauBanust moayis 1C:CRM B 1C:ERP.
MPOLECCHI 8. Hurepdeiic u ocHoBHBIE BO3MOXKHOCTH Moy 1C:CRM
KOMIaHUU
Tema 1.3 1. Co3ganue HEOOXOAMMOW CTPYKTYphl 0a3bl KIMEHTOB U
MoHuUTOpUHT KOHTAKTHBIX JIUII.
KadecTBa paboThl ¢ | 2. OpraHuzaiusi  ONEPATUBHONW  PETUCTPAIIMM  HOBOTO
KIIMEHTaMU KJIMEHTA.

3. CRM-¢dyHKIIMOHATBEHOCTH

4. PenaxtupoBaHue MHGOpPMALUM O pealbHBIM (T. €. YyXKe

3aHECEHHBIM B HH(POPMALIMOHHYIO 0a3y) KIMEHTaM.

5. AHanu3 NOJHOTHI 3aMOJTHEHHs KIMEHTCKOM Oa3bl.
Tema 1.4 6. Cermentanus kinueHToB. [lonmydyenne HeoOXoauMoMn
VYnpasnenue AQHAJIUTUKHU TI0 0a3e KJIMEHTOB U KOHTAKTHBIX JIUI[ HA OCHOBE
KaueCTBOM ABC-ananu3za, XYZ-anaam3a u coBmectHoro ABC/XYZ-

aHaIM3a.

7. TlpoBeneHue aHanv3a U3MEHEHUS «BaXKHOCTUY» KIHMEHTOB

U CTaJ Ui B3aUMOOTHOIIICHUH C KIIMEHTOM.

Paznen 2. ®yukiuonanbHocTh CRM-cuctem
Tema 2.1 1. TIlomck NIBOMHBIX 3aIlMced KIIMEHTOB M KOHTAKTHBIX JIMII,
Knuenrckas 6a3a KOPPEKTHUPOBKA HH(POPMAIIHH.
Tema 2.2. 2. (OOpaboTka HEOOXOAMMOW TpPYMIBI KIUEHTOB IS
VYnupasnenue IPUCBOEHUS HEOOXOITUMBIX 3HAYCHUHN (rpymmoBas
KOHTaKTaMH o0paboTka).
Tema 2.3. 3. Hactpotika mpaB nocTyna, HacTpoiika nHTepdeiicoB
VYpasneHue I10J1b30BaTEIs.
MapKETHHTOM 4. KonrakTtHble nuna kaueHTa B 1C:ERP
5. ABC-u XYZ-ananu3ssl
6. Opranuzamus IpoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB

Tema 2.4. 7. TIpoexTHbIE TPOaAKHU
VYnpasnenue 8. moncucrema «brOIKETUPOBAHUE U TUIAHUPOBAHUE
poJakaMu 9. BzaumopeiicTBus ¢ KIMeHTaMu B mporpamme ['maBHoe —

IToura, 3amaun — B3aumoiecTBus

Paznen 3. Kputepuu Beidopa CRM-cuctem

Tema 3.1 Tunel
CRM-cucrem

Tema 3.2
CoBokynHas
CTOMMOCTD
BJIAJICHUS
CRM-cucremoit

[Toacucrema «CRM u MapKeTUHT»

Paznen CRM (Pacceuiku knuentam, [Ipoenenue onpocos,
AnkeTsl, [11aG10HbBI aHKET)

3. Kak npasmibaO BEIOpaTh CRM-cructemy?

N~
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Kontponupyemsie
pazneinsl (TEMbI)
y4eOHOM
JTUCIUTUTHHBI

Bompockl, BHIHOCHMBIC Ha CAMOCTOSATEIIEHOE 00yUCHHE
10 pasjenaM JUCIUIUIAHBI
(cobecemoBanue)

Paznen 1. O6wmas crpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOIIICHUH C

KJIMEHTaMH U 1. O6parHast cBs3b (MOHUTOPMHI KauecTBa pPabOTHI C
oOMeH KJINEHTAMH )
uHpopmarmei 2. Korga xomnanuu Hy>xen CRM?
MEXY 3. Uctopust CRM- pemenutii.
COTPYJHUKAMU 4. Opranu3zanus padoThl C JIEKTPOHHON MOYTOM.
Tema 1.2 buznec- 5. CoBpemenHoe otHormieHue 6uzHeca k CRM.
IPOLIECCHI
KOMIIaHUU
Tema 1.3 1. Kak IIOMOJKET CRM-cucrema B CO3IaHNU
MoHUTOPHUHT KJIMEHTOOPUEHTUPOBAHHON KOMITAHUU?
KayecTBa pabOTHI € 2. OCHOBHbBIE MHCTPYMEHTBI, KOTOPHIE BKIIOYAET B ceO
KJIMEHTaMU TEXHOJIOTUSl YTPABIEHUS OTHOIIEHUS C KIHWEHTaMU
(CRM).

Tema 1.4 .

3. OOmeH uHpopMaIme MEXKITY bunuanamu,
YpasneHue
CAUECTROM noJipa3/ieJICHUSIMU u COTpPYIHUKAMU 0e3

«UH(POPMAIMOHHBIX MTPOBAJIOB)
Paznen 2. ®ynkunonanbHocTh CRM-cuctem

Tema 2.1
Kinentckas 0aza
Tema 2.2. 1. C6op B enuHyI0 KIMEHTCKYIO 0a3y BCeil HAKOTUIEHHOH O
VYnupasnenue KIIMeHTaxX nH(opmauu;
KOHTaKTaMH 2. AHanu3 npojax ¢ moMoIIso «BopoHkH mpogax»
Tema 2.3. 3. OCHOBHBIE BO3MOXHOCTH T10 yIPABICHUIO
VYnpasnenue B3aUMOOTHOILICHUSIMU C KIMEHTAMU B MOJICUCTEME
MapKETHHTOM «CRM mapkeTuHr»
Tema 2.4. 4. IlnanupoBaHue U MPOTHO3UPOBAHUE MPOJAK.
Ynpasienue
POJIAKaAMHU

Paznen 3. Kputepuu Beioopa CRM-cuctem

Tema 3.1 Tunesr 1.
CRM-cucrem
Tema 3.2 2.

[ImaHupoBaHWE W KOHTPOJb KIIOUEBBIX MOKa3aTeIeu
nesarenbHoctu (KPT)
HNuTerpanus ¢ aApyrumMu cucteMaMu
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CoBokymnHas 3. YmnpaBineHue MOOMIbHBIMHU HPOAAKAMH.
CTOMMOCTh 4. YnpaieHue BpeMeHeM (TaliM-MEHEI)KMEHT)
BIIAJCHUS

CRM-cucremoit

BOITPOCHI K 3AUETY C OLIEHKOM

1.3anonHeHne U BEICHUE CIIPABOYHUKOB

2.Peructpaiiusi HOBOro KJIMEHTa

3.Ilouck TBOWHUKOB KJIMEHTOB M KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aNIOJTHEHUS KIIMEHTCKOM 0a3bl
5.I'pynnoBoe u3MeHeHue noyen

6.CermMeHTalMs KIMEHTOB

7.ABC- u XYZ-ananu3sbl

8.Metox ABC

9.Meton XYZ

10.Perucrpanusi KOHTaKTOB C KIIMEHTAMU

11.ITonydenrie uCTOpUH NEPETOBOPOB C KIIMEHTOM

12 IInaHnpoBaHNEe KOHTAKTOB, KaJIeH1apb, HAIIOMUHAHUS
13.AHanu3 KOHTaKTOB

14.Opranuzaius paboThl ¢ JIEKTPOHHON MOYTOM
15.0pranu3zanys NOYTOBBIX U 3JIEKTPOHHBIX PACCHIIOK
16.MHTEerpanus ¢ MecceHIKepaMu, cepBUcaMu OTIpaBKku SMS
17.UuTterpanus ¢ TenepoHuei

18.ITepenaua napopMauu MeXAy COTPyTHUKAMHI
19.1lepenaya TeKymux eyl IPyroMmy COTpYIHUKY
20.Perucrpanust ”HTEpeCa KIMEHTA

21.Ananu3 noTpeOHOCTEH KIMEHTOB

22.0Opranuzaius IpoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB
23.AHanu3 npoJax ¢ MoMouIbl0 «BOpoHKHU MTpoaak»»

24 Konsepcusi «BopoHkH npogax»

25.IToaroroBka KOMMEPUECKUX MPEAIOKEHUMA
26.IToaroroBka c4eToOB Ha OIJIATY

27.Pabota ¢ 1eOUTOPCKOM 3a/10J5KEHHOCTBIO

28.AHanu3 npoaax, ABC-ananu3z npoaax

29.XY Z-aHanu3 npojiax

30.BeneHne crincka HICTOYHUKOB PEKIIAMBI
31.Peructpanys HICTOUHUKOB PEKIIAMBbI ITPU OOPAILIEHUH KJIUEHTOB
31.IltannpoBaHrE MAPKETUHIOBBIX KAMITIAHUM
33.0Opranuzanus MapKETUHIOBBIX MEPOIIPUSITUI
34.Opranauzanus pacCcbUIOK
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35.0pranuzanus TeaeMapKeTHHTa

36.AHanu3 pekJIaMHbIX KaMIIAHUM

37.BCG-maTpuna

38. Hacrpoiika npaB noctyna u uHTepdeicoB moyib3oBarenei
39.«Onepanumonnslii» k1acc CRM

40.Ananutnueckuiit CRM

41.Komna6oparmonusiiit CRM

42 .Knaccudukanuss CRM no pazmepy 6usHeca.

43. Bunap! nuiien3uit Ha CRM-cucrembl

44. OcHOBHBIE 3a/1a4¥ aIMUHUCTPUPOBAHUS



