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1. llepeyeny MuIAHMpPYeMbIX Ppe3yJabTATOB O0y4YeHUS] IO

AUCHHUIIIMHE, COOTHECCHHBIX C INIAHUPYEMbBIMH peE3yJabTaTaMHU OCBOCHHUSA

o0pa3oBaTe/IbHOM NPOrPaMMbl
Juctumnaa 51.0.02.04 OcHOBBI TOTUCTUKH o0ecniednBaeT (hOPMUPOBAHUE

y 00y4Jaromuxcs CIASAYIOMUX 00menpodecCHoHaTbHBIX KOMIICTCHITHI:

OTD/TD u Kon HaumenoBanue Kon HaumenoBanue Oo0pa3oBaTes bLHBIH
pexBu3uThI [IC [komnerenn| Kommnerennun HHIUKATOPA HHIUKATOPA pe3yJbTar
UM JIOCTUKEHUS JOCTHKEHUSI
KOMIIeTeHIMH KOMIIeTeHIU I
OI1K-3. CriocobeH OITK-3.1. (O00CHOBBIBaET OIIK-3.1. 3-5.
DI'OC BO pa3pabaTbIBaTh [pE3yJBTAThI pellicHus [JHaeT CTPYKTYDY]
OakayaBpHaT 1o 000CHOBaHHEIC CTpaTeru4eckux u ITOTUCTUYECKUX CHCTEM, UX|
HAIPaBIECHUIO OpraHu3aluOHHO- OIepaTUBHBIX KOMIIOHEHTHI  (3aKyIo4Has,
MTOJITOTOBKH yIIpaBJIEHYECKHE [YIIpaBJI€HYECKUX [IPOU3BOJICTBEHHAS,
38.03.02 [PCIICHMUA C YICTOM UX 3aja4 Kak B IICJIOM Ha [paclpeacMTeabHas
MeHeHKMEHT COLIMAJIbHOM [YPOBHE OpTaHM3allU |TOTUCTHKA), a TAK)KE OCHOBBI
(TTpukas BHAYUMOCTH, 1 ee MOJpa3AeIeHU, [yrpaBieHus 3arnacamu,
MunucrepcTsa COZIEHCTBOBATh UX TaKk U B OTAEIbHBIX  (TPaHCIOPTUPOBKOM,
HayKH U peanu3alnyy B (bYHKIOHAIBHBIX CKJIAIUPOBAHUEM u
BBICILIETO [YCITOBHSIX CJIOKHOM H loOJacTax imucTpubymei
o0pa3oBaHus IMMHAMUYHOHN CpeJibl U MEHEHKMEHTA OIIK-3.1. Y-5.
Poccuiickoit OLICHUBATh UX Ymeer IJIAaHUPOBATh U
CDe[[epauI/H/I oT MMOCJICACTBUA, (OpPTraHU30BbIBATH
12.08.2020 . Ne UIOTMCTUYECKUE IIPOLIECCH] Ha
970) [IpEeANPUSTUH, YUUTHIBAS
LIeJN U OTPaHUYEHUS
opraHuzanuu
OIIK-4. Crioco6eH BoIsBIsATh HOITK-4.1. ITpumensier ocHoBHbIe|OITK-4.1. 3-8.
OLICHUBATbh HOBbIE IMETOJIbI 3HaeT MeTOABl  aHANH3A|
[PBIHOYHBIE MACHTU(DUKAITN [PPIHKA M BBISBJICHUS HOBBIX|
BO3MOXHOCTH, BO3MOYXHOCTEN U BO3MOXKHOCTEHN JULs]
pa3zpabaThIBaTh [YITpO3 BO BHEIIHEH  [TOrMCTHYECKOMI
OM3HEC-TIaHBI Cpe/ie OpraHu3aiuy, |1eITeIbHOCTH
CO3JIaHUS U pa3BUTHUA BBISIBIISIET U OIIK-4.1. Y-8.
HOBBIX HAIpPaBJICHUN OLIECHUBAET Ymeer HAaXOJUTh 51
e TeIbHOCTH U BO3MOYHOCTHU OLICHUBATh HOBBIE PHIHOYHBIE
OpraHu3anuii; [Pa3BUTHS BOBMOXHOCTH B JIOTUCTHUKE,
OpraHu3aluu C (hopMyIHpOBATH Ou3HeCH
[Y4ETOM UMEIOIIMXCS  [UACH, CBSI3aHHbIE C
[pecypcoB OnNTUMH3ALUEN
VIOTMCTUYECKUX ITPOLIECCOB
OI1K-4.2. OcymecTBisier OIIK-4.2. 3-5.
pa3paboTky Ou3Hec- [3HaeT CTPYKTYpa 7|
[JJAHOB IIPOEKTOB KOMITIOHEHTBI JIOTUCTUYECKUX
[Pa3BUTHSI HOBBIX [IPOEKTOB
HaIpaBICHUI OIIK-4.2. V-5.
MesaTeIbHOCTH U 'Ymeer HCII0JIb30BaTh
opraHuzauui METOIbl SKOHOMHYECKOTO U

(bMHAHCOBOTO aHaM3a JUIs
l000CHOBaHUSA
[VIIPAaBJIICHYECKUX PEICHUH B

VIOTHCTHKE




2. O0beM 1 MeCcTO JUCHMILVIMHBI B CTPYKTYpe 00pa3oBaTe/1bHOM
NPOrpamMMmblI

O0BeM TUCIHUIIINHBI
3,00 3.e., 108 ak.uac
KonTaktHast paboTa 00yJarommxcs ¢ MpenoaaBaTesieM Mo BUIaM yUYeOHBIX 3aHITHIA:

35 ak. 4yac Ha KOHTaKTHYIO paboOTy C MpernojaBareiieM, U3 HUX 8 ak.yac Ha JIEKIUU U
16 ak.yac Ha MNpPaKTUYECKUE 3aHATHUS. 55 ak. 4Yac Ha CaMOCTOSITENbHYIO paboTy
00y4Jaromuxcs.

51.0.02.04 OcCHOBBI JIOTUCTUKH peaM3yeTcsi B 3-M ceMecTpe 2-TO Kypca IMociie
W3YUYCHHUS TUCIUILINH:

- OOmuit MEHEHPKMEHT

- Beenenue B mpodeccuro

dopma MPOMEKYTOUHOU ATTECTALIMU — DK3aMEH.



3.1. CtpykTypa JUCUUTLINHBI
OuHo-3a0unas popma 00yyeHus

3. CoaepxaHue H CTPYKTYPa AMCUMILINHBI

Ne n/m Haume HoBaH ue TeM U (HJ1H) O0beM AMCUMILUIMHBIL, ®opma
pasaen oB aK.gac TEKYIIEero
BCEI'O KonTakTHasi padoTa 00y4aromuxcst CamocTosiTeabHAast KOHTPOJI
€ IpenoaaBaTe/ieM 10 BUAAM y4eOHbIX 3aHATHI padora yCIneBacMoCT
ITepuon TeopeTnyeckoro o0yueHust Tepuon HpOM:)’KYTO‘I
MPOMEKYTOYH Oif HOM
aTrecTaluu arTecranyn
(ceccust)
3aHATHS 3aHATUS UK KCP K2 Karr K | CPkp CPxk | CP
JIEKIHOHHOT CEeMHHAPCKOT0 IK 0
0 TMIIA THIA H
J BJI JIP 3 T
1Y
0
b
b
Pasnen 1. OcHOBBI MeHEIKMEHTA B JIOTUCTUKE
Tema 1.1 |McTropuueckre OCHOBBI 9 2 0 0 2 0 0 0 0 0 0 5 Ompoc,
BOSHUKHOBEHHSI, BOJIIOLIUH 1 TECTHPOBaHUE
napagurMbl JOTUCTUKH.
Tema 1.2 |Teopus u mpakTHKa MEHEIKMEHTA B 9 2 0 0 2 0 0 0 0 0 0 5 Ompoc, 3agaHue
ioructuke. Jloructuueckuit ayqur. OTKPBITOT'O TUIIA,
KOHTPOJIbHAS TOYKA
Paznen 2. ®yHKIMOHAJIbHbIE 00JIACTH JIOTHCTHKH NPEANPUATHS H UX B3aHMOCB3b
Tema 2.1 [3akymodyHas TOTHCTHKA. 9 2 0 0 2 0 0 0 0 0 0 5 Ompoc, 3aganne
MaTtepHaabHO-TEXHHYESCKOE OTKPBITOTO THIIA
cHaOXeHne 1 00CIy)KUBaHHE.
Tema 2.2 |Cxmanckast JOTHCTHKA B yIIPaBICHUE 9 2 0 0 2 0 0 0 0 0 0 5 Ompoc, 3aganue
samacamu. CKIaICKOE U TAPHOE OTKPBITOTO THIIA,
XO34MCTBO.




Tema 2.3 |TpaHCHOpTHAS COCTABIISIOMIAS. 9 0 0 0 2 0 0 0 0 0 7 Ompoc,
TECTHPOBaHUE
Tema 2.4 |CObITOBAsI WM PacIIpeaeIUTEIbHAS 9 0 0 0 2 0 0 0 0 0 7 Ompoc, 3aganue
lTorucTHKa. OTKPBITOTO THUTIA,
KOHTPOJIbHASI TOYKA
| Pazjnen 3. ®yHKkUHOHAIbHBIE 00J1ACTH JIOTHCTUKH NPEANPHUSATHS M HX B3aMMOCBSI3b (4acTh 2)
Tema 3.1 |[Ipou3BoACTBEHHAs JTOTHUCTHKA. 9 0 0 0 2 0 0 0 0 0 7 Ompoc,
TECTHPOBaHUE
Tema 3.2 |PeBepcrBHAs JOTHCTHKA. 9 0 0 0 2 0 0 0 0 0 7 Ompoc,
TECTHPOBAHUE
Tema 3.3 [loructuka cepBHCHOTO 7 0 0 0 0 0 0 0 0 0 7 Ormpoc,
O6Cﬂy)KI/lBaHI/IH TECTUPOBAHUE,
KOHTPOJIbHAS TOYKA
[TpomexyTouHas aTTecTalys 27 0 0 0 0 0 0 0 9 18 0 Ox3aMeH
NToro 108 8 0 0 16 0 0 2 9 18 55

HCI’lO]ZbB’yeM ble COKpawenus.

JI — mexuum - 3aHATHA, MPeIyCMaTpUBAIOIIKE MPEUMYIIECTBEHHYIO Iepenady ydeOHol nH(popManuyu oOyJaroMMCs MMeAarormIecKUMH paOOTHHKAMU OpTaHW3aluN U (WJIH)
JIMLaMH, TIPUBJICKAEMBIMU OpraHU3alei K pean3aii 00pa3oBaTeNIbHBIX IPOrPaMM Ha HHBIX YCIIOBHSIX, ).

BJI — Buzeo aekuuu.

JIP — naboparopHbie pabOTHI.

I13 — mpakTudeckue 3aHsTH (32 HCKIIIOUYEHUEM JTaO0PATOPHBIX padoT).

UK — unnuBuyanbHble KOHCYJIbTAIIUH.

KCP — KOHTpOJIb CaMOCTOSITENBHON PabOTHI

KD — xoHCybTaIIUNN Nepe]] SK3aMEHOM

KarTsk — KoHTaKkTHast paboTa Ha aTTeCTalMIO B IEPHO/I IK3aMEHALIMOHHBIX CECCUH
Kontpous - KoHTakTHast paboTa Ha aTTECTAIMIO B IEPHO/ 3K3aMEHALMOHHBIX CeCCUil U1 3a04HOM (POpMBI 00yUeHHS
CPxp — camocrosTenpHast paboTa Ha IIOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.
CPak — camocTosiTenbHas paboTa Ha MMOATOTOBKY K 3K3aMEHY.

CP — camocTosiTenpHast paboTa B ceMeCTpe Ha MOATOTOBKY K Y4EOHBIM 3aHSATHSM.




3.2. ConepxaHue JUCHUILIUHBI

Tema 1.1. Hcropuueckme OCHOBbI BO3HUKHOBEHMS, 3JBOJIIOIHU U
napaaurmsl Joructuku (OIIK-3.1, OITK-4.1)

@dakTophl U JTalbl PA3BUTHUS JIOTUCTUKHU. OBOJIOLMS JIOTUCTUKHU: OT
dbparmMeHTapHOCTH K UHTerpanuu. [lapagurMbl JIOTUCTUKHM: aHaJUTHYECKas,
TEXHOJIOTMYECKasi, MAPKETUHTOBasA, UHTErpasibHad. [[oHsiTHE JTOTUCTUKH, €€ LETb U
3agaun. Cemb mnpaBWil JIOTUCTHKU. DyHKUHMOHANbHBIE OO0JACTH JIOTHCTHUKHU.
OCHOBHBIE MMOHATHUSA: TOTUCTUYECKAS oneparus, GyHKIUs, 3B€HO, LIelb, CUCTEMA.

Tema 1.2. Teopus H MNpPaKTHKA MEHEI)KMEHTAa B JIOTMCTHKE.
Jloructuueckuii ayaur (OIIK-3.1, OIIK-4.2)

Conepxanue TeopeThdeckoil yactu: Pojib MEHEI)KMEHTa B JIOTUCTHUKE.
[IpyHUMNBI  JIOTUCTUYECKOTO MEHEeMKMEHTa. OpraHu3alloHHbIE  CTPYKTYpbI
yIpaBJ€HUs JIOTUCTUKOW Ha mnpennpusatuu. [loHsiTMe W BUABI JOTHCTHYECKOIO
ayuTa. JTamnbl IPOBEACHUS JJOTUCTUYECKOTrO ayiuTa. JIOTHCTUYECKUI ayTCOPCUHT:
YPOBHH, IPEUMYIIIECTBA U PUCKHU.

Tema 2.1. 3akynmouyHass JiOrMcTHKa. MarepuajbHO-TEXHUYECKOE
cua0:xkenue u oocay:xkuBanue (OIIK-3.1, OIIK-4.2)

[{esp ¥ 3a1aum 3aKyNOYHOU JOTUCTUKU. DyHKIIMU OTea 3aKyIoK. MeToasl
ompeneneHuss NOTpeOHOCTH B Marepuanax. Meroabl TMOMCKa W BbIOOpa
nocraBimvkoB. Kputepun BbpiOOpa mnoctaBmukoB. [Ipobrema «caenath wWin
kynuthby. Konnenmus «Touno B cpok» (Just-in-Time) B cHaOKEeHUH.

Tema 2.2. Ckiaackasi JOTMCTHKA U ypaBJeHue 3anacamu. CKiIaackoe u
TapHoe xo03sicTBo (OIIK-3.1, OIIK-4.2)

Copepxanue teopernueckoir vactu: Knaccudukamnus ckiagoB. OCHOBHbIE
GbyHKIMU 1 oTlepauu CKIIaackon Joructuku. [lokazarenu spdpexTuBHOCTH pabOTHI
ckiana. llonstue m Buabsl 3amacoB. I[lpuumnbl co3nanust 3anacoB. OCHOBHbIE
cucteMbl ynpaniieHus 3anacamu. CymnHocts ABC- u XY Z-ananu3a.

Tema 2.3. TpancnoprtHas cocrapiasiromas (OIIK-3.1)

Ilenp w 3amaunm TpaHcmopTHOM Jjoructuku. Krmaccudukanus BuaoB
TpPaHCTIOPTa, UX XapaKTePUCTUKA U cepbl mpuMmenenus. Kpurepuu BeiOOpa BHIa
TpaHcriopta. [loHsATHE MYJIBTUMOAAIBHBIX W HMHTEPMOJAIBHBIX TMEPEBO3OK.
TpancnopTHas JOKyMEHTalus. 3ajadya MapupyTU3alu IEPEBO3OK.

Tema 2.4. CoObiTOBasi miu pacnpeneaurenabHas Jorucruka (OIIK-3.1,
OIIK-4.1)

CylHOCTh, IENU U 3a[]a4d pacipeaesIUTeNIbHON JTOTUCTUKH. JlorncTuueckue
KaHaJlbl U 1enu cObITa: YPOBHH, CTPYKTypa. Jloructuueckuii cepBuc B COBITOBOM
NESTENHLHOCTU. YTIAKOBKA M MAPKUPOBKA: LIETH U (PyHKIIUH.

Tema 3.1. IlpousBoacreennas gorucruka (OIIK-3.1, OIIK-4.2)

Onpenenenue, UeaId WU 3aJadyd  [POU3BOACTBEHHOW  JIOTUCTHUKH.
Jloructuyeckass W TpPaJUWLMOHHAS KOHIENUMWHU OpPraHU3alydd IPOU3BOJICTBA.
«Tonkaroume» U «TAHYLIUME» CUCTEMBbI YIPABICHHUS MaTepPUAIbHBIMU MOTOKAMH.
Cucrempr MRP, ERP, Just-in-Time (JIT), Kanban. KPI mnpousBoacTBeHHOi
JIOTUCTHKHU.

Tema 3.2. PesepcuBHas jorucruka (OIIK-3.1, OIIK-4.1)

Onpenenenue, Ueayu U 3a1a4d PEBEPCUBHON JIOTUCTUKU. BUIbl BO3BpaTHBIX



noTokoB. Opranuzanuss o00paOOTKM BO3BPATHOM MNPOAYKUHMH. PeUUKIMHT U
yTWIM3aUUsl  OTXOAOB. JIOKYMEHTAllMOHHOE  COINPOBOXKJIEHHE  BO3BPATHOM
IPOIYKLHUH.

Tema 3.3. Jlorucruka cepsucHoro oocayxusanus (OIIK-3.1, OIIK-4.1)

OC0OEHHOCTH JOTUCTUKHA CEPBUCHOIO 00CTyKMBaHUs. OCHOBHBIE MPOLECCHI:
yIOpaBJEHUE 3amacaMy 3alacHbIX YacTed, OpraHu3alus CEpPBHUCHBIX IIEHTPOB,
00paboTka TapaHTHHBIX oOpareHuid. KiroueBble mnokazaTenu 3)PEKTUBHOCTH
(KPI) cepBuCHOHM JIOTUCTHKH: BpeMs pearupoBaHUs Ha 3asiBKY, JOCTYIHOCTb
cepBuca. ILludposrie TexHosorun B cepBucHor Jsoructuke (CRM, IoT nus
IPEIUKTUBHOTO 00CITY)KMBAHHUS).

4. Tunbl olleHOYHBIX MATEPHUAJIOB, IOKA3aTeJM U KPUTEPHU
OLICHUBAHMS

4.1. Ounenounsie Marepuansl no aucuuimHe b1.0.02.04 OcHOBBI
JIOTUCTUKH BXOJSAT B COCTaB OLEHOYHBIX MAaTEpHAIOB 1O 00pa30BaTEIbHOU
nporpamme. COBOKYIHOCTh OLIEHOYHBIX MAaTE€pUalOB MO BCEM JUCUUIUIMHAM
(MoayniAM) 00pa3oBaTEeNbHON MPOrpaMMbl COCTaBISAET (DOHJ OLIEHOYHBIX CPE/ICTB
(manee — ®OC). ®OC wucnonapzyercs MpU MNPOBEAECHUU TEKYLIEro KOHTPOJISA
YCIEBAEMOCTH U ITPOMEKYTOUHOM aTTecTallii O0yYaIOIIMXCA C 1I€JIbI0 OLIEHUBAHUS
JOCTHKEHUS 00YUaOIIMMUCS TUIAHUPYEMBIX Pe3yJIbTaTOB O0yUEHHUS.

4.2. ®OC pa3paboTaH KaKk KOMILJIEKC IMPOBEPOUHBIX 3aJaHUN Pa3IUYHOIO
TUTIA U YPOBHS CJIOKHOCTH, BKIIIOUAET KPUTEPUHU U IIKAJIbI OIICHUBAHUS, a TaAKKe
«KITI0YM» MpaBWIbHBIX 0TBETOB. POC dopMupyercst Kak OTAEIbHBIA JTOKYMEHT U
XpaHHUTCS B 3JIEKTPOHHOM BHJe, noctyn Kk @OC mpenocraBieH OrpaHUYEHHOMY
KPYTY JIHII.

4.3. Jlnda caMOCTOSITENbHOW paboThl OOYyYarOIIMXCS TMPH MOATOTOBKE K
TEKyLIEMY KOHTPOJIIO YCIEBAEMOCTH M MPOMEKYTOYHOW arTecTaluud B pabodMx
nporpaMmax JMCLHMIUIMH Pa3MELIeHbl THIIOBbIE MPOBEPOUYHBIE 3aJaHMS, KOTOPbIE
MO>XXHO YCJOBHO pa3JeiuTh Ha 3aJaHusl 3aKpbITOrOo, KOMOMHMPOBAHHOIO U
OTKPBITOTO TUIIOB.

3aaHus 3aKpbITOTO THUIMA — 3TO TECTOBBIE 3a/IaHMsI, B KOTOPBIX KaxIbli
BOIIPOC  COMPOBOXKIAETCSA T'OTOBHIMH  BapuaHTaMU OTBETOB, U3 KOTOPBIX
HE00XO0IMMO BBIOPATh OAMH WJIM HECKOJIBKO MPABUIbHBIX.

3aiaHus KOMOMHUPOBAHHOIO THIA — 3TO TECTOBBIE 3aJlaHUs, B KOTOPBIX
KKl BOIIPOC CONPOBOXKJIAETCS I'OTOBBIMU BapHaHTaMH OTBETOB, U3 KOTOPBIX
HE0OXO0MMMO BBIOpATh OJIMH WJIM HECKOJBKO MPABWIBHBIX M OOOCHOBATH CBOM
BEIOOD.

3agaHusi OTKPBITOrO THUIA — 3TO 3aJaHUs, B KOTOPBIX Ha KaxIblil BOIPOC
JOJHKEH OBITh IPEIOAKEH Pa3BEPHYTHII 000CHOBAaHHBIN OTBET.

B 3aBucumocTH OT THNa 3a7aHUsl PEKOMEHJOBAHbl  OIpPEEIICHHAs
IIOCJIEOBATENBHOCTD BBIITOJIHEHHS U CHCTEMAa OLIEHUBAHMS BBIIIOJHEHUS 3aIaHUM.



4.4. Tunsl 3aJ1aHNil, CLICHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT SATAHMA

NMHCTPYKIWA

CIHEHAPHWH BBITTOJIHEHM S

\ KPUTEPUHM OLIEHMBAHIA

3a/aHue 3aKphITOro TUMA
C BBIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA U3
HECKOJIBKUX BapUaHTOB

[IpounTaiite TEKCT,
BBIOEPUTE MPABUIIBHBIH
OTBET

1. BraumarennHO MMpOYHTaATh TCKCT 3alaHUA U
IIOHATH, UYTO B KAUYCCTBC OTBCTA OXKXKHUAACTCA TOJIBKO
OIVH U3 MPCAJTOKCHHBIX BAPUAHTOB.

2. BaumarensHO IpoYnUTaTh MPEAJIOKCHHBIC

OTBeT CUMTACTCS BEPHBIM, €CIIU
NpaBHIBHO YKa3aHa nudpa win
OykBa

MIPEATI0KEHHBIX BapHaHT-ThHI OTBETA.

3.  BwIOpath 0IMH BEpHBIIl OTBET.

4. 3amucaTh TOJIbKO HOMED (WK OYKBY)

BbIOpaHHOT0 BapHaHTa OTBeTa (Hanmpumep, 3 uiu B).
3amaHue  3aKpHITOTO [TpounTaiite TEKCT U 1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U OTBeT cunTaeTcsi BEPHBIM, €CIIH
THUIA HA YCTaHOBJIEHUE yCTaHOBHTE MIOHATH, YTO B KAUECTBE OTBETA 0KUJAOTCS Taphl NPaBUIBHO YKa3aHbl LU(PHI MU
COOTBETCTBUS COOTBETCTBHUE HIIEMEHTOB. OyKBBI

2. BHumatenpHO npouynTaTh 00a CIUCKA: CIUCOK 1
— BOIIPOCHI, YTBEPKACHUS, (DAaKThI, MOHATHUS H T.JI.;
CIHMCOK 2 — yTBEP)KJCHUS, CBOICTBAa OOBEKTOB U T.J.

3. ComnocTaBHTb 2JIEMEHTHI CIIUCKA 1 ¢ 271eMeHTaMu
crnucka 2, chopMHpPOBATh Hapbl HJIEMEHTOB.

4. 3amucaTh onapHo OyKBbI U LIUPPHI (B
3aBHCUMOCTH OT 33/I1aHNUs1) BAPMAHTOB OTBETA
(manpumep, Al unu b4).

3a/aHue 3aKphITOro THMA
C BEIOOPOM HECKOJBKHX
IIpaBHUJIbHBIX OTBCTOB U3
HECKOJIBKUX BapUaHTOB
NPENIOKEHHBIX

[IpounTaiite TEKCT,
BBIOEpUTE MPaBUIbHBIC
OTBETHI

1. BHuMAaTenbHO NPOYUTATH TEKCT 3aJaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0XKUJAETCS HECKOJIBKO
MIPaBWJIbHBIX OTBETOB U3 MPEAJI0KEHHBIX BAPUAHTOB.
2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHT-ThI OTBETA.

3. BbIOpaTh HECKOIBKO MPaBUIIbHBIX OTBETOB.

4. 3amucaTh TOJIbKO HOMEpa (WK OYKBBI)
BBIOpaHHOTO BapHaHTa OTBeTa (Hampumep, 1 4 unu A
I).

OTBeT cunTaeTcsi BEpHbIM, €CIIH
IIPaBUJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIMU U3 OJTHOTO
CTOJIOIa BEPHO COMOCTABIIEHBI C
MO3ULUSIMU JIPYTOTO)




3ajaHue  3aKpbITOrO
THIIa Ha yCTaHOBJICHHE
MOCJIEIOBATEIbHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIBLHOCTh

1. BHuUMaTeNnbHO NIPOYUTATH TEKCT 3a1aHUS U
MOHATH, YTO B KAUECTBE OTBETA OKUAAETCS
MIOCJIEZIOBATEIBbHOCTD AJIEMEHTOB.

2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHTHI OTBETA.

3. IlocTpouthb BepHYIO MOCIEI0BATENLHOCTD U3
MIPETI0KEHHBIX 3JIEMEHTOB.

4.  3anucaTtb OyKBbI/LIM(PHI (B 3aBUCUMOCTH OT
3a/laHus1) BApUAaHTOB OTBETA B HYKHOU
nocneaoBareabHocTu (Hanpumep, bBA unn 135).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NPaBUJIBHO YKa3aHa BCS
MIOCJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHUPOBAHHOTO THIIA
C BBIOOPOM OHOTO
MPaBUJIHOTO OTBETA M3
MPEUIOKEHHBIX U
000oCcHOBaHHEM BhIOOpa

[IpounTaiite TEKCT,
BBIOEpPUTE MPABUIIBHBIH
OTBET W 3aITUIIINTE
apryMEHTHI,
000CHOBBIBAIOIIIE
BBIOOp OTBETA

1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0KUJACTCS TOJIBKO
OJIMH U3 MPEIOKEHHBIX BAPHAHTOB.

2.  BHuMaTenpHO MPOYMTATh NPEATIOKECHHbIE
BapHaHTHI OTBETA.

3.  BwIOpath 01MH BEpHBIIl OTBET.

4.  3ammcaTh TOJIBKO HOMED (Win OyKBY)
BBIOpPAHHOI'O BapHaHTa OTBETA.

5. 3ammcarh apryMeHThI, 000CHOBBIBAIOIIIE BHIOOD
oTBeTa (Hampumep, 4 TeKcT 000CHOBAHMUS).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NpaBUWIBHO YKa3zaHa [udpa min
OyKBa M MpHUBEICHBI KOPPEKTHBIC
apryMEeHTBI, UCTIOJIb3yEMBbIE TIPH
BbIOOpE OTBETA

3aJjaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUILIATE Pa3BEPHYTHIN
000CHOBaHHBIN OTBET

.  BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
MOHSTH CYyTh BOIpPOCA.

2. IIpomymathb JIOTUKY M IOJHOTY OTBETA.

3. 3anmcaTh OTBET, UCTOJIb3YS YETKUE KOMIIAKTHbBIE
(hopMyITPOBKH.

4. B ciydae pacyeTHOM 3a/1a4uH, 3aMKCaTh PEIICHNE
H OTBET

OTBeT cunTaeTcs BEPHBIM:

1. OrcyrcTBUE PaKTHYECKUX
OLIMOOK.

2. PackpsiTue o6bema
UCTIONIb3yEMBIX TOHATHH (IOJTHOTA
OTBETA).

3. O0OCHOBaHHOCTB OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornyeckas
MIOCJIEIOBATEIBHOCTh H3JIaraeMOro
MaTepuaa.




4.5. OOmas 1Ikaja OICHUBAHUS  PE3yJbTATOB  TEKYIIETO  KOHTPOJIS
YCIIEBAEMOCTH M ITPOMEKYTOUHOM aTTecTaluu odydaromuxcs ¢ npumeHenuem bPC
ECTS
s
Hrorosas bunapnas Tpaau- Jas

TpanuuuonHasi cucremMa N
0a/TbHAsI OLEHKA cucrema HHOHHO | OMHApPHOW
i cuc- CHCTEMBI

TeMbI
90-100 OTnuyHO A P/ Passed
80-89 3auTeHo B P/ Passed

X
75-79 oporio C P/ Passed
70-74 Y 10BIETBOPUTEIHHO b P/ Passed
60-69 g p E P/ Passed
0-59 HeynosnerBopurenbHO He 3aureno F F/Failed

CooTHomieHne OamIoB 32 TEKYIIMA KOHTPOJIb  yCIEBAEMOCTH H

MPOMEKYTOUHYIO aTTECTAIINIO, 4 TAK)KE MTOBTOPHYIO TPOMEXKYTOUHYIO aTTECTAIUIO:

MakcumanpHas cymma MakcumanbHas cyMMa MakcumanpHas MakcumanpHas cymma
0aIyIoB 3a TEeKYIIHA 0asioB 3a uTOroBasi 0ayuibHast | 0assIoB 32 MOBTOPHYIO
KOHTPOJIb YCIIEBAaEMOCTH POMEKYTOUYHYFO OLICHKA MIPOMEXYTOUYHYFO
aTTeCTaIHIO aTTeCTaIHIo
1 2 3 4
100 6amoB 100 6amoB 100 6amioB 100 6aioB

@opMbI ATTECTALMH, TUNIOBbIE OLIEHOYHbIE MATEPHAJBI IJI51 TEKYIIer0 KOHTPOJIS
ycneBaeMoCTH 00y4arouuxcsi, KPUTEPUM M IIKAJbI
OlEHUBAHUSA M0 KOHTPOJbHBIM TOYKAM

5.1. B xome peanmuzamuu guciuiiiiabl  b1.0.02.04  OcCHOBBI  JIOTUCTUKHU
HCIIOJIB3YIOTCS clieaytomre (popMbl TEKYIIEro KOHTPOJS yCIEBaeMOCTH oOydaromuxcs (B
TOM YHCJI€, 3aJ]JaHUsI K KOHTPOJIBHBIM TOUKaM):

ONnpoc, mecmupoganue, 3a0anue OmKpblmo20 muna

TUMOBBIE OILICHOYHBIE MaTEepUAIbl  JUIs
oOy4Jaromuxcs (BHE KOHTPOJIbHBIX TOYEK):

Tema 1.1. UcTopuyeckne OCHOBHI BO3HHMKHOBEHHS, IBOJIOLUUM M NAPaTAMIMbI
goructuxku (OIIK-3.1, OIIK-4.1)

TCKYILICTO KOHTPOJIL  YCIICBACMOCTH

Bonpocul dns onpoca:
1. Yro npencrasiusier coO0M JOrucTrka’?
2. Kakue (akTopsl OnpeaensoT akTyallbHOCTb JJOTUCTUKH B COBPEMEHHBIX YCIOBUSIX?
3. laTh XapakTepucTuKy (yHKIMOHAIBHBIM 00JACTSIM JIOTUCTHKHU.
4. HazoBuTe 1ies1b JIOTUCTUKYU U 7 IIpaBuUIIL.
5. Kakue cymecTByrOT IIOTOKH B JIOrUCTHKE? OXapakTepu3ynTe ux.
Tecmosvie 3a0anus:




Buumamenvno npouumams mexcm 3a0anusi U NOHAMb, YMO 6 Kauecmee omeema
021CUOaemcs MOALKO OOUH U3 NPEOTOIHCEHHBIX BAPUAHMOE.

Buumamenvrno npouumams npeonodscennvie eapuanmsl omeema.

Buibpams 0oun eepuvlii omeem.

3anucamv monvko OYKEy blOPAHHO20 8aApUAHMA OMEemd.

1. 3amaya kakod (PYHKIIMOHAIBHOW OOJACTH JIOTHCTUKH COCTOMT B OOECIICUCHHH
HaIM4ust HEOOXOIUMBIX PECYPCOB, UTOOBI MPEAPHUATHE MOTJIO OTIEPATUBHO pearupoBaTh Ha
MOTPEeOHOCTH PBIHKA W HE TPEPHIBATh MPOU3BOJICTBEHHBIE MPOIECCHI N3-32 HEXBATKU CHIPhS
WJIA KOMIIOHEHTOB?

A) cObITOBasI JIOTUCTHUKA;

b) 3akynouHas JOTMCTHKA,

B) norucruka 3amacos;

[') mpom3BOACTBEHHAs JIOTUCTHKA.

2. Kakoil moTok mpenctaBiseT coO0i MOCieI0BaTENbHOCT ONEPALMI U MTPOIIECCOB,
HaIpaBJIeHHBIX HAa o0ecrieyeHue MoTpeOHOCTEN KIMEHTOB, HAaUMHAs C pa3MEIICHHS 3aKa3a u
3aKaH4YMBas JOCTABKOM rOTOBOM MPOAYKIIMH UITU YCITyTU?

A) maTepuanbHbIil;

b) undopmanmonHsiii;

B) ¢dunancossiii;

I') cepBuCHBI.

3. Jloructuueckas GyHKIUS IPEACTaBISIET COOOI:

A) COBOKYITHOCTB JIOTHCTHYECKHUX OTEpariii, MOJIMHEHHBIX €NHON JIOKATLHOU TIeNn
JIOTUCTUYECKOM ESITEIbHOCTH;

b)Bcsikoe mpocreiiiiiee BO37eHCTBUE, 00ECIEUUBAIOINIECE M3MEHEHUE XapaKTEPUCTUK
MaTepHaAITBbHOT0, MH(POPMAITMOHHOTO ¥ (PMHAHCOBBIX TTOTOKOB;

B)xomriiekcHyr0 cucteMy ¢ OOpaTHOM CBSI3bIO, COCTOSIIEH M3 HECKOJbKUX
MOJICUCTEM, KOTOPAsl BHIMOIHAET Pa3IMYHbIC JIOTUCTUYECKHE OTlepalliy;

[)HanpaBneHHOe  MepeMenieHue B MPOCTPAHCTBE  KAKOTO-IMOO  MPOAYKTa
(MaTepuanoB, Cbpbsi, GUHAHCOB, MH(MOPMAIIMH U T.I1.) 32 ONPEICICHHOE BpEMS.

4. Kako#i mOTOK CBSI3aH C JBUYKEHUEM JICHEKHBIX CPEJICTB B JIOTUCTUKE?

A) TpaHCIIOPTHBI

b) dbunancoBbIit

B) npousBoacTBEeHHbIN

I') cOpITOBOI

5. Kaxoit mokazarens UCIOJB3YeTCsl NIl U3MEPECHHS] HHTCHCUBHOCTH MAaTePUATBLHOTO
OTOKa?

A) KONMMYECTBO €AUHUIL TPOIYKIIUU B SUHUILY BPEMCHH

b) o0bemM ckaicKuX MOMEIICHUM

B) K01M4ecTBO MOCTaBITUKOB

') croumocThb MepeBo3Ku

Tema 1.2. Teopuss U NMpPpaKTUKA MEHEA)KMEHTA B JIOrHCTHKe. Jlorucruyeckui
ayaut (OIIK-3.1, OITK-4.2)
Bonpocwi dns onpoca:
1. Ponb MeHEm)KMEHTA B PA3BUTUU JIOTHCTUYECKUX CUCTEM.




2. ®yHKIMH, KOTOPBIE OCYLIECTBIIAIOT JOTUCTUUECKUE MTOAPA3AEIECHUS KOMIIAHUH.

3. KakoBbI OCHOBHBIE BUbI ACSTEIBHOCTU CIY>KOBI TIOTUCTUKHU HA MPEITPUITHI?

4. ConeprxaHue JOTUCTUYECKON MUCCUN KOMIIAHUU.

5. BUApI JTOTUCTUYECKOTO ayauTa.

3adanue omkpvimozo muna:

lIpouumaiime mexcm u 3anuwiume pazeepHymviti 060CHOBAHHbIU OMEEM.

Bel ¢ npy3bsiMu moyuusu B CBOE pacloOpsDKEHHE 37aHue 3a0pOIIEHHOIO 3aBOJIA.
Mecto — ¢opmansuo Jlenunrpanckas obiacth, mo ¢yt — okpamHa Cankt-IlerepOypra.
Metpo no 0au30CTH HET, OOIIECTBEHHOTO TPAHCIIOPTA TOXKE, PSAIOM TOJBKO MIOCCE.

Bbl HeckombKO OTpaHWYEHBI B COOCTBEHHBIX (PMHAHCOBBIX pecypcax, HO o0jamaeTe
Xoporiei kpeauTHou ucropuei. Ho naxe ¢ kpenutom, JeHer He XBaTUT, YTOOBI 3allyCTUTh
3aBOJ] KaK IMPOU3BOJICTBO.

31aHUEe MMEET HAJEKHYI0 KOHCTPYKIIMIO, TMOJBEACHbI BCE KOMMYHHUKAIIMU, HO B
JAHHBI MOMEHT TpeOyroTcst paboThl O UX NMOAKIIOYeHHI0. OCHOBHOE MPOU3BOJICTBEHHOE
MOMEIICHHE C BBICOKUMHU IMOTOJKAMH, MPUCTPONKA CIY>KEOHBIX MMOMEUICHUH HMEET TpHU
staxka. EcTh nmoaBanbHbie nomenieHusi. Mebenb He cOXpaHUIach, IENbIX OKOH HeT. OOmas
wiomaas 3000 M2. B Hanmuuu TeppuTOopHs, KOTOPYIO MOXHO HCIIOJIb30BaTh B KAueCTBE
MTapKOBKH.

3aganue:

[Ipeqnoxkure ONTUMAIBHBIM CHOCOO UCIIOIB30BaHUSI JAHHOIO AaKTHUBA C YYETOM
TEKylIEd SKOHOMHUYECKOW CUTyallud B PETHOHE.

Tema 2.1. 3akynouHass Jgoructuka. MarepuajJbHO-TeXHHYECKOEe CHalKeHHEe H

oocayxusanue (OIIK-3.1, OIIK-4.2)
Bonpocwi dns onpoca:

1. B dem paznmuuumss B TEpPMHUHAX <JIOTUCTUKA CHAOXKEHUS» U «3aKyMOuyHas
JIOTUCTUKA» ?

2. HazoBwute 11e11b 1 3a/1a4u 3aKyNOYHOU (CHA0KEHUYECKOM ) TOTUCTUKH.

3. Kakne (¢yHKIMM BBIMOJHAET OTAET 3akymnok (cHaOxenus)? KakoBbl ero
MIOJTHOMOYHS ?

4. HazoBuTe METO/IbI BEIOOPA MOCTABIIUKA.

5. Kakas cyTh 3a/1auu «caenaTh Wil KyInuTh»?

6. Kakas cyTh 00001I€HHON KOHIIENIIUU «TOYHO B CPOK»: WJEs, 1IeJib, HEOOXOIUMBIE
ycnoBus’?

3adanue omkpvimoco muna:
Ipouumatime mexcm u 3anuwiume pazeepHymulil 000CHOBAHHbLI OMBEM.
3aBoj 3aHMMaeTcsi coOopkoi asurareneid. OH exeroaHo 3akynaet 3 600 mopIIHEBBIX
koierr o 158 3a mTyky. CrommocTh 3akaza — 318, a romoBas CTOMMOCTb XPaHCHUS
coctaiigeT 20 % OT 3aKylno4HOM LieHbl. PaccunTaiiTe onTUMalIbHBIN pa3Mep 3akasa, oOuue
rOJIOBbIE PAacXO/Ibl HA 3aKa3bl U XPaHEHHE 3aI1aCOB.

Tema 2.2. Criaackas JOruCTHKA U ynpasJjeHue 3anacamu. CKiaJackoe U TapHoe
xo3siiicTBO (OIIK-3.1, OIIK-4.2)
Bonpocuwl o5 onpoca:
1. Kakve oCHOBHBIE TOTOKH TOBAPOB MPOXOJIAT Yepe3 CKiIaa?




2. Kakue 3a1aun pemaroTcsi B ynpaBieHUH 3aracamMu Ha ckiaae?

3. Kakue cucteMbl XpaHEHHsS MCIOJIB3YIOTCS Ha CKJIaJaX M B YEM HUX OCHOBHBIC
OTJINYMS?

4. Kakue nmperMyIiecTBa U HeJJOCTaTKH UMEET aBTOMAaTHU3aIlMsl MPOIIECCOB Ha CKiaje?

5. Kakoit mepconan oOOBIYHO 3aJeHCTBOBAaH Ha CKIajge W Kakue GyHKIUA OHU
BBITIOJIHSFOT?

6. HazoBuTe OCHOBHBIE PHUCKH, CBSI3aHHBIE C pPabOTON CKiIaga, W CIOCOOBI HX
yIpaBJCHUS.

3adanue omkpovlmo2o munda.

Ilpouumaiime mexcm u 3anuwiume paszeepHymoiii 000CHOBAHHDBLL OMEEN.

1. OmnpenenuTh Ha3HAUYEHHWE, BUJI MATEPUATIOB W THUMN KOHCTPYKIIMU CKJIAJOB JIs
HECKOJIbKUX pealbHbIX MPUMEPOB (Hampumep, CKiaja JJis XPaHCHUsS MPOAYKTOB MUTAHUS,
CKJIAJ] JJIsl XpAHEHUS OJICK]IbI, CKIIA]] JJIsl XpAaHEHHS] CTPOUTEIIBHBIX MAaTepUAIOB U T.11.).

2. PazpabotaTh cucTeMy YIpaBJICHHS 3amacaMy IS OINPEACICHHOTO CKiIaja WIH
nporiecca (HarmpuMmep, JJIs CKJaja Mara3uHa Wi MPOrU3BOACTBEHHOTO TIPEAIPUSITHSA).

Tema 2.3. TpancnoprTHas cocraBiasiiomas (OIIK-3.1)
Bonpocwi dns onpoca:
1. KakoBa 1es1b 1 OCHOBHBIE 33J]Ja4¥ TPAHCIIOPTHOM JIOTUCTUKH?
2. JlaTp XapakTepHCTUKY BHJ1aM TPAHCIOPTA B JIOTUCTHKE.
3. Kakue (akTtoppl OKa3bpIBalOT BIMSHUE Ha IMPUHATUE DPEIICHHUS O BbIOOpE BUIA
Tpancnopra?

Tecmosbie 3a0anus:

Buumamenvno npouumams mexcm 3a0auusi U NOHAMb, UMO 6 Kauecmee OmMeemda
024cUOaemcs MoaAbKO 0OUH U3 NPEONOHCEHHBIX BAPUAHMOB.

Buumamenvrno npouumams npeonodcennvie eapuanmsl omeema.

Buibpams 0oun eepuviii omeem.

3anucams monbko O6YK8y 8blOPAHHO20 8APUAHMA OMEEMmd.

1. Kakoit kputepuii ABIS€TCSI OCHOBHBIM MPU BBIOOpE BUJA TpaHCTIOPTa?

A) CTOMMOCTD MEPEBO3KH;

b) uBeT TpaHCOPTHOTO CPENICTBA;

B) mapka aBToMoOuMIIS;

') BO3pacT BoguTENS.

2. Kakoii Bun Tpancnopta HanOosee 3p¢GeKTUBEH Ui MEePeBO3KU CKOPOMOPTSIIMXCS

rpy30B?

A) XKeJIe3HOIOPOKHBIN;

b) mopckoii;

B) aBTOMOOMIIBHBIN pepUKepaTOPHBIA;

') TpyOONpOBOIHBI.

3. YUTO BKJIIOUYAET MOHATHE «MYJBTUMOIAJIbHBIC IEPEBO3KHU»?

A) UCnoJib30BaHUE HECKOJIBKUX BUIOB TPAHCIIOPTA;

b) nepeBo3ka TOIBKO OJJHUM BHJIOM TPAHCIIOPTA;

B) oTka3 OT TpaHCIOPTHBIX YCIIYT;

I') mpotaxxy TpaHCIIOPTHBIX CPEACTB.




4. Kakoll NOKyMEHT SIBIISIETCS OCHOBHBIM IPU MEXIyHApOJIHBIX aBTOMOOUIIBHBIX
nepeBo3kax?

A) TOBapHO-TpaHCIIOPTHAS HAKJIaAHAS;

b) TpynoBasi KHM>KKa BOJIUTEIS;

B) mento pecropana;

') kaTanor 3anyacreil.

5. Kakoii ¢pakrop HE Biusier Ha CTOMMOCTb TPAHCIIOPTHBIX YCITYT?
A) paccTosiHuEe IEPEBO3KH;

b) Bec u rabapurtsl rpy3a;

B) mapka Mmo6unbpHOTO TenedoHa JIOTUCTA;

') cpo4HOCTH TOCTABKH.

Tema 2.4. CObITOBast nJM pacnpegeaurTeabHas Joructuka (OIIK-3.1, OIIK-4.1)
Bonpocw dns onpoca:
1. Yro mpencraBusieT coO0iM cOBITOBAsI TOTUCTUKA?
2. Kakwue cymecTByOT BUIbI KAaHAJIOB COBITA?
3. Kakue ocHOBHbIE MpaBwiia COBITOBON JIOTUCTUKH HEOOXOJUMO YUHUTHIBATH IPHU
TUTAHUPOBAHUM U OPTaHU3AIMH Tpoliecca cObITa?
3adanue omkpvimozo muna:
lIpouumaiime mexcm u 3anuwiume pazeepHymviti 000CHOBAHHbIU OMEEN.
BriOepurte a1 BHEAPEHUSI CUCTEMY paclpelielieHUsl U3 TPeX MpealaraeMblX, €CIu s
KQ)KJI0M U3 CUCTEM M3BECTHBI 3HAUEHUS I10 CIECIYIOIUM apaMeTpaMm:
3HaueHHUs MApaMETPOB CPABHUBAEMBIX CUCTEM PACHPEIEICHUS

IToka3zarenn Cucrema 1 Cucrema 2 Cucrema 3
['onoBbIE PKCIITyaTallMOHHBIE 3aTPaThI, 8200 6800 9050
y.e.
["'0/10BBIE TPAHCIOPTHBIE 3aTPATHI, V.€. 4100 7150 3500
EnvHOBpEMEHHBIE 3aTPATHL, Y.€. 50000 40000 60000
CpOK OKyIaeMOCTH CUCTEMBI, JIET 5,5 5,1 4.8

Tema 3.1. IlpousBoacreennas gorucruka (OIIK-3.1, OIIK-4.2)
Bonpocwi dns onpoca:

1. KakoBbl OCHOBHBIE 3aJla4d MPOU3BOACTBEHHOM JIOTUCTUKHA W KaK OHM CBSI3aHBI C
OOITMM TIPOIIECCOM YTIPABIECHUS IETSIMH TOCTABOK?

2. Kakue cucteMbl OpraHu3aliy Iporu3BOJCTBA (TOKaOMIasl, BEITArMBaromas, Just-in-
Time) nanbosiee 3¢ (peKTUBHBI B pa3HbIX TUIAX NPOU3BOJICTB?

3. Kak meronsl KajieHgapHoro mjaHupoBanus (Hanpumep, MRP, ERP) nomorator
ONTUMHU3UPOBAThL MaTepUAIbHBIC TIOTOKU B MPOU3BOJICTBE?

4. Kakue noructuueckue mpoOsieMbl BO3HUKAIOT HA CTHIKE IMPOU3BOJACTBEHHBIX M
CKJIaJICKMX MPOLECCOB U KaK UX peraTh?

5. Kak Buenpenne texHonoruii Industry 4.0 (IoT, nudpoBble IBOWHUKH) MEHSET
MOAXO/IbI K YIIPABJIECHUIO MPOU3BOACTBEHHBIMU IOTOKAMU?

6. Kakue mnoxkazarenm KPI wucnone3yrorcs — ais
MIPOU3BOJICTBEHHOM JIOTUCTUKU?

OoleHKH 3 (HEKTUBHOCTH



Tecmoegvle 3a0anusi:

Buumamenvrno npouyumams mexcm 3a0anusi U NOHAMb, YMO 6 Kauecmee omeemd
021CUOaemcs MOAbKO OOUH U3 NPEOTOIHCEHHBIX BAPUAHMOBE.

Buumamenvrno npouumams npeonodcennvie 6apuanmsl omeema.

Buvibpams 0oun eepuviii omeem.

3anucamv monvko OYKE8y blOPAHHO20 8apUaAHmMa OMeemd.

1. Kakoif mpuHITUI JIEKUT B OCHOBE cUCTeMbl «Just-in-Time»?

A) IPOU3BOJICTBO MPOYKIIMH C 3aI1aCOM;

b) nocraBka MarepuanaoB TOYHO K CPOKY IIPOU3BOJICTBA;

B) MakcuMmanbHO€E 3a110JIHEHUE CKIIAJI0B;

') yBenuueHne BpeMeHH MPOU3BOJCTBEHHOIO LIUKJIA.

2. Kakoii nokazarens xapakrepusyer 3((peKTUBHOCTh TPOU3BOACTBEHHOM JTOTUCTUKU?

A) koapdunreHT 000paurBaEMOCTH 3aI1aCOB;

b) Koiam4ecTBO COTPYIHUKOB B OT/EIIE;

B) momaas npou3BOACTBEHHOTO 11€Xa;

') croumocThb apeHabl 000pYI0BaAHUS.

3. Kakoil MeTo MCIOJIb3y€eTCs U1l INIAHUPOBAHUS TPOU3BOACTBEHHBIX IIPOLIECCOB?

A) MRP (mnanupoBanue moTpedHOCTEN B MaTepuaiax);

b) SWOT-ananus;

B) PEST-ananus;

I') meron [enndmu.

4. YTo OTHOCHTCS K 3a1a4aM INPOU3BOACTBEHHOU JIOTUCTUKU?

A) opraHu3zanus MeXIyHapOJHbIX IEPEBO3OK;

b) onTumu3anys BHyTPEHHUX MaTepUaIbHbIX TOTOKOB;

B) pa3zpaboTka MapKeTUHIOBOM CTPATETUU;

') moa6op kaapoB JJIst OT/ACIIA MPOJAK.

5. Kakoit ¢pakrop HE Biusier Ha BEIOOP CUCTEMBI YIIPABJICHUS MPOU3BOICTBOM?

A) TUII IPOU3BO/JICTBA;

b) 06beM BhITTyCKaeMOM POy KIINH;

B) uBer creH B 1exe;

I') COKHOCTBH TEXHOJIOTMYECKOTO IPOLIECCA.

Tema 3.2. PeBepcuBHas jgorucrtuka (OIIK-3.1, OITK-4.1)
Bonpocul dns onpoca:

1. YUTo BKIIFOYAET NOHATHE PEBEPCUBHOM JIOTUCTUKHU U KaKOBa €€ POJIb B COBPEMEHHBIX
LETSIX TOCTaBOK?

2. Kakue BuIbl BO3BPATHBIX IIOTOKOB CYLIECTBYIOT B PEBEPCUBHOM JIOTUCTUKE?

3. Kakue 3Tansl BKIIOYAET MPOLECC YITPABICHUS BO3BPATHOM JIOTUCTUKOW?

4. Kak TEXHOJIOTMY TOMOTAaI0T ONTUMU3UPOBATH BO3BPATHBIE ITIOTOKN?

5. Kakue npenmyiectsa JaéT BHEAPEHUE PEBEPCUBHOM JIOTUCTUKHU ?

6. C KakuMu TPYIHOCTSIMHU CTAJIKHUBAKOTCS KOMIIAHUU IIPU OPraHU3ali PEBEPCUBHBIX
JIOTUCTUYECKUX LIeTIei?

Tecmosvle 3a0anus:
Buumamenvno npodumams meKcm 3a0anus U nowrAmMs, 4mo 6 Kadvecmee omeema




02CUOAemcsl MOALKO OOUH U3 NPEONOIHCEHHBIX BAPUAHMOB.
Buumamenvrno npouumams npeonosrcennvie eapuanmsl omeema.
Buibpams 0oun eepuvlii omeem.
3anucamv monvko OYKEy blOPAHHO20 8aApUAHMA OMEemd.
1. Yto gBAsieTCA OCHOBHOM 11€JIbI0 PEBEPCUBHOM JIOTUCTUKU?
A) yBeIMYEHHUE NMEPBUYHBIX MTPOIAK;
b) D¢ddexTuBHOE ynpaBneHne BO3BpaTHBIMH TOTOKAMH;
B) Cokpalienrne accopTUMEHTa MPOAYKLIHH;
') YBenuueHne HOBBIX KIMEHTOB.
2. Kaxkou npouecc HE oTHOCHTCS K peBEpCUBHOM JIOTUCTUKE?
A) BO3Bpat OpakoBaHHOU MPOAYKIIUH;
b) nepepaboTka ynakoBku;
B) nepBuuHas goctaBka ToBapa KIUEHTY;
') yrunuzamnust oTX0A0B.
3. Kakoii moka3zarens olieHuBaeT 3pPeKTUBHOCTh PEBEPCUBHOM JIOTUCTUKHU ?
A) TIPOIIEHT BO3BPATOB OT OOIIEro 0ObeMa IMPOIakK;
b) KoaM4ecTBO HOBBIX KIIMEHTOB;
B) croumocTh pekinaMHON KaMIIaHUU;
') xosnyecTBO (pUIMATIOB KOMIIAHUH.
4. Kakoii (hakTop CIOCOOCTBYET Pa3BUTHIO PEBEPCUBHOM JIOTHCTHKH ?
A) y’)XecTO4YeHHE IKOJOTHYECKUX HOPM;
b) cHmkeHue kauecTBa MPOAyKIINH;
B) ymeHbpLieHue cipoca Ha TOBaphbl;
I') cokpaiienrie mpon3BOJCTBEHHBIX MOUTHOCTEM.
5. Kakoi MeTo1 TOMOTaeT OTCIIEKUBATh BO3BPATHBIE TOTOKN?
A) RFID-Texnonoruu;
b) xono1HbIE 3BOHKH KIHMEHTaM;
B) ynuunsble onpocsr;
') pyuHoO# y4eT B TE€Tpaau.

Tema 3.3. Jloructuka cepsucHoro oocay;xkuBanus (OIIK-3.1, OIIK-4.1)
Bonpocwi dns onpoca:

1.B 4yeM OCOOGEHHOCTH JIOTUCTHUKU CEPBHUCHOTO OOCITYKHMBAaHHSA IO CPAaBHEHHUIO C
TOBAapPHOU JIOTUCTUKOU?

2. Kakne 0CHOBHBIE MTPOLIECCHI BKIIFOYAET JIOTUCTUKA CEPBUCHOIO 00CITYKUBaHUsA?

3. Kak ynpaBiieHue 3amacaMu 3amlacHbIX YacTeil BJIMSET Ha KauyeCTBO CEPBUCHOTO
oOciTy KuBaHus?

4. Kakue TeXHOJIOTMH TOMOTaI0T ONITUMU3UPOBATH JIOTUCTUKY CEPBUCHBIX YCITYT?

5. Kakue daktops! onpenenstoT 3 (HEKTUBHOCTh CUCTEMbI CEPBUCHOM JIOTUCTUKU?

Tecmoegvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0auusi U NOHAMb, YMO 6 Kauecmee Omeemd
021CUOAemcs MOALKO 0OUH U3 NPEONOIHCEHHBIX BAPUAHMOE.

Buumamenvrno npouumams npeonoswcennvie 6apuanmsl omeema.

Buibpams 0oun eepuvlii omeem.

3anucamv monvko OYKEy 6blOPAHHO20 apUanmMa omeemd.




1. Kaxkoii mporecc siBIsieTcsl KJIF0UEBbIM B JIOTUCTUKE CEPBUCHOTO OOCITYKUBAHUSA?
A) ynpaBiieHue 3armacamMmu 3anacHbIX 4acTeil;

b) mpou3BoACTBO HOBOM MPOIYKIUY;

B) MapkeTHHroBbIE HCCIIEOBaHUS;

') nabop nmepcoHnana.

2. Kaxkoit nmokazarens onieHuBaeT 3PHEeKTUBHOCTh CEPBUCHON JTOTUCTUKU?

A) Bpems pearnpoBaHus Ha 3asBKYy KIHEHTA;

b) xonnuecTBO HOBBIX MOJIEEH TPOTYKIIUY;

B) croumocTh pekiiaMHON KaMIIaHUH;

') xonuyecTBO (HUINATIOB KOMITAHUU.

3. Kakoil meTo ucnosib3yercs Jjisi IpOrHO3UPOBAHUS MOTPEOHOCTH B 3alIaCHBIX
4acTsx?

A) aHanM3 UCTOPUYECKUX JAHHBIX O MMOJOMKAX;

b) onpockl cinydaiiHBIX MPOXOKHUX;

B) notepes;

[') MapKETUHTOBBIE UCCIEAOBAHUS.

4. Kakoii ¢aktop Hanbosee BaxKeH JIJIsi OpraHU3aluyd CEPBUCHOMN JIOTUCTHKHN?
A) 61M30CTh CEPBHUCHBIX LIEHTPOB K KIIMCHTAM;

b) nBeT yHu(pOpMBI CEpBUCHBIX MHKEHEPOB;

B) pazmep koMIaHUU-TTPOU3BOAUTEIS;

') koMuecTBO akIUid HAa OUpKeE.

5. Kakol TeXHOIOTNYECKUI HHCTPYMEHT ITIOMOTAET B YIIPABICHUN CEPBUCHOU
JIOTUCTUKOM?

A) CRM-cucremsl;

b) ABC-ananus;

B) MS Word;

[') TopoKHBIE KapTBhl.

KpuTepuu olieHHBaHMs onpoca:

bassl Onucanue KpuTepus

OOyuaromuiicss MOJTHO W3NaraeT Marepuan (0TBEYaeT Ha BOIMPOC), AA€T MPaBUIbHOE
OTIpe/IeJICHUE OCHOBHBIX TOHSTHI; OOHapy’>KUBAeT NMOHMMAHHE MaTepuaja, MOXKET
000CHOBaTh CBOM CYXJACHHSA, MPUMEHUTb 3HAHHUS Ha TMPaKTUKE, IPUBECTU
HEOOXOAUMBbIE TMPUMEPhl HE TOJBKO W3 YuyeOHHWKA, HO H CaMOCTOSITEIHHO
COCTaBIICHHBIE; M3NIaraeT MaTepual MOCIeI0BATENbHO U MPABUIBHO C TOYKH 3PEHUs
HOPM JINTEPATYPHOTO SI3bIKA.

OOy4aronuiicss TaeT OTBET, YAOBJIECTBOPSIOUIMIA TeM e TpeOOBaHHSM, YTO U IS
2 OLIEHKU «OTJIIMYHOY», HO JIOMyCKaeT 1—2 ommoOKu, KOTOphIE caM K€ UCIpaBisieT, U 1-2
Heo4eTa B [I0CIeI0BaTEIbHOCTH U SI3bIKOBOM 0(OPMIICHUH U3J1araeMoro.

OO0yuarommiicsi 0OHapy»KUBaeT 3HAHWE W TIOHMMAaHUE OCHOBHBIX TOJIOKEHUHN TaHHOU
CEMbI, HO H3JIaraCT MaTcpHuall HCIIOJIHO MW JOIMIYCKACT HCTOYHOCTH B OMNPCACIICHHUU
MOHATHM WM  (QOPMYJIMPOBKE TMpPaBWI; HE YMEET JOCTaTOYHO TJIyOOKO U
JOKa3aTCIIbHO OGOCHOBaTB CBOM CYXKIACHUA U NPUBCCTH CBOU NPUMCPBI; HU3JIAracrt]
MaTepuai HEeMoCIeI0BaTeIbHO U JOMYCKAaeT OUIMOKH B SI3BIKOBOM O(QOPMIICHUU
M3J1araeMoro.

OOyuarommiicss 00Hapy’>KMBaeT HE3HAaHHE BOIMPOCA, JOMYCKAeT OIIMOKH B
(hopMyIHPOBKE OMPEJCICHUN U MPABUJ, NCKAKAIOIINE UX CMBICI, OSCIOPSIOYHO U




[HeyBepeHHO M3ITaraeT MaTepHall.

0* - B )KypHaJI aKkaIeMHMY€CKOU IPYIIIIbI HE BBICTABIIAETCS

Kpurepun oieHMBaHus TECTOBBIX 3aIaHUN:

0* - B )KypHaJI aKaIeMHUU€CKOM IPYIIIbI HE BHICTABIISAETCS

ST Onucanue KpuTepus

’ Caoimie 80% npaBUIBHBIX OTBETOB. |O0yUaromuiicst IeMOHCTPUPYET IiTyOoKkoe

[M03HAHUE B OCBOEHHOM MaTepHuale.
Caoiie 50% npaBUIBHBIX OTBETOB. |O0yYaromUMCs MaTepral OCBOEH He

1 MOJTHOCTBI0, UMEIOTCS 3HAUYUTEIIbHBIE TPOOEIIBI
B 3HAHMSIX.

0 Memnee 50% npaBuibHBIX OTBETOB. |OOyyaromuMcsi MaTepual He OCBOEH, 3HAHUS
oOyuarorerocsi Hmxe 0a30BOro YpOBHSI.

KpI/ITepI/II/I OLICHUBAHUA 3a,IIaHI/Iﬁ OTKPBITOT'O THUIIA C PA3BCPHYTBIM OTBCTOM!:

basnel

Onucanue Kpurepust

OOyyaronuiics MOJIHO M3JIaracT Marepual (OTBEYaeT Ha BOMPOC), AAeT MPABHIBHOE
OIIpe/Ie/IEHUE OCHOBHBIX MOHATUM; OOHApY>KMBAET MOHUMAHUE MaTepuasa, MOXKET|
000CHOBaTh CBOM CYXKICHHs, NPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH]
HEOOXOIMMBIE TPHUMEPHl HE TONBKO U3 Y4eOHMKa, HO M CaMOCTOSTEIHHO
COCTABJICHHBIE; U3JIaracT MaTepUall MOCIEAO0BATEIBHO U MIPABUWIBHO C TOYKHU 3PEHUS
HOPM JINTEPATYPHOTO SA3bIKA.

OOyuJarouuiics 1aeT OTBET, YIOBJIETBOPSAIOLUINI TeM ke TpeOOBaHUAM, YTO W IS
OLIEHKH «OTIIMYHOY», HO JIOIyCKaeT 1—2 ommOKu, KOTOPBIE CaM e UCIpaBisieT, 1 12|
He/oueTa B [OCIeI0BaTEIbHOCTH U SI3bIKOBOM 0(OPMIICHUH U3J1araeMoro.

OOyuarommiicsi 0OHapy>XKMBAET 3HAHUE U MIOHUMAaHNE OCHOBHBIX IMOJIOKEHUN TaHHON
TCMbI, HO HM3JIara€T MaTcpuall HCIOJHO U AOMYCKACT HCTOYHOCTU B OIPCACICHUU
MOHATHM WM  (GOPMYJIHMPOBKE TMpaBWJI; HE YyMEeT JOCTaTOYHO TIyOOKOo U
noKa3aTeIbHO 000CHOBAaTh CBOM CYKIEHHUS U MPHUBECTH CBOU IMPHUMEPHI; M3JaraeT
MaTepHuaa HEeMOCIIeOBATeIbHO M JIOMYCKAaeT OIIMOKH B SI3LIKOBOM O(OpMIICHUH
M3]1araeMoro.

0

OOyuarommiicsi O0OHapy)XMBaeT HE3HAHWE BOIPOCa, JOIMYCKAeT OIMUOKH B
(hOpMyJIUPOBKE ONPEACNCHUI 1 MPaBUJI, HCKAXKAIOIINE UX CMBICH, OSCIIOPSII0YHO Ul
HEYBEPCHHO M3JIaracT MaTepuall.

0* - B )KypHaJI aKaJIeMHUU€CKOW IPYIIIbI HE BHICTABIISAETCS

5.2. OnvH WM HECKOJBKO TEMATHYECKUX OJIOKOB AMCIIUIUIMHBI 3aBEPIIAOTCS
KOHTpoIbHOM ToukoM (mamee — KT). Tekymmii KOHTpOJb YCHEBAEMOCTH IIO
JTUCIUIUIMHE TpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oomee 10 (mecsatu) KT B
TE€YEHUE NEPUOa OCBOCHHUS TUCUUIIINHBIL.

MaxkcuManpHOE KOJIHUecTBO OamioB 3a moboit Ttum pabor B pamkax KT
coctanysieT 10 (necsTs) OaIoB.

HaumMenoBanue KOHTpOHBHOﬁ TOYKH MaxkcuManabHOe KOJIMYECTBO 0aJIjIoB 3a pa60Ty B

pamkax KT, koropoe MmoxeT HaOpaTh CTyA€HT

KT 1 10
KT 2 10
KT 3 10

Hroro: 30




5.3.  ®opMbl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YUYaOIIMXCS B paMKax
KT v TuIIOBBIE OLIECHOYHBIE MaTEpHUAJIbI:

KT —1. Temsr1 1.1, 1.2

Tecmoegvle 3a0anus 3aKpvlMo20 MUnad ¢ 8bl0OPOM 00HO20 NPABUTILHO20 0mMeema

Ilpouumanime mexcm 3adanus, Gvibepume OOUH NPABUTLHBLIL OMEEM U3
npeolodCeHHbIX apuanmos. 3anuwiume OYK8y blOPAHHO20 BAPUAHMA OMEEMd.

1. Kakoi oram pa3BuTHsA JIOTUCTUKH XapaKTEpU3yeTCs HMHTErpaluerd BCex

GyHKIUN ynpaBieHUs MaTepUAIbHBIM IOTOKOM B €JIUHYIO CUCTEMY ?

A) sTan gparmeHTapuzanuu

b) atan ctaHoBNIEHUS

B) stan unTerpanuu

') aTan rmoGanuzanuu

2. Kakas mapagurMa JIOTUCTUKHM MPEANOJAraeT PacCMOTPEHUE JIOTUCTUKH Kak

chepbl DKOHOMHYECKOW JIEATENbHOCTH, HANpPaBJICHHOW HA  YINpaBIeHUE

MaTepuagIbHbIMU MOTOKaMU?

A) aHanmuTHYECKas

b) TexHonornueckas

B) mapkerunrosas

I') unTerpanpHas

3. Kakoll mpuHLOMI JIOTUCTHYECKOTO MEHEIKMEHTA MPEIINOJaraeT JOCTHKECHUE

OaylaHca MeXx Iy 3aTpaTaMy U yPOBHEM OOCITyKUBaHUs?

A) IpUHLINN CUCTEMHOCTH

b) npuHIMn onTuMu3auu

B) npunmun rubkoctu

[') npuHLMI UHTErpALIUU

4. Yto sBNSAETCS LENBIO POBEICHHS JIOTUCTUYECKOTO ayIuTa?

A) yBeIMYEHHUE 1ITaTa JOTUCTUYECKOTO OTAeNa

b) BbIsiBIEHHME y3KHMX MECT U pPE3epBOB TOBBIMICHUS A()PEKTUBHOCTH

JIOTUCTAYECKON CUCTEMBI

B) BHEenpenune HOBBIX MH(GOPMAIIMOHHBIX CHCTEM

') 3amMeHa MoCTaBIIUKOB

Tecmosvie 3a0anus 3aKpvlimoeco muna c 6bl60p0]l/l HECKOJIbKUX npaeUuUlbHblX
omeemoe

Hpoqumaﬁme meKkcm 3adaHu;z, 6bl6epume HECKOJIbKO npaBUlIbHblX Omeenios u3
I’lpea]lO.?fceHHbl)C 8APUAHNMOS. Sanuwume 6yK8bl 8bl6paHHblx eapuannos omeenda.

1. Kakue akToppl OTHOCSTCS K OCHOBHBIM, OINPEACISIONIMM aKTyaJlbHOCTh
JIOTUCTUKHA B COBPEMEHHBIX YCIOBUSX?

A) pacuimpenue reorpauueckoro 0xBara phIHKOB

b) camxeHue 3aTpaT Ha MPOU3BOJICTBO

B) noBeIienre ruOKOCTH M aIaNTUBHOCTU OU3HECA

') yBenMueHue YUCIEHHOCTHU MepcoHana



2. Kakue BHJIbI IOTUCTHYECKOTO ayUTa CYIIECTBYIOT?
A) cTpaTernyeckuii ayauT

b) pyHKUIMOHANBHBIN ayIuT

B) xangpoBsiit ayut

I') uandopmarnmoHHbIN ayIUT

3aoanue omxpvimozo muna

IIpouumatime mexcm 3a0anus, NPOAHATUIUPYUME NPEOTONCEHHYIO CUMYAYUIO.
Havime paszeepnymulii 000CHOBAHHLIL OmMEeM, UCNONL3YS YemKue KOMNAKMHble
Gopmynupoexu. B cnyuae pacuemnou 3a0auu 3anuwiume peuierue u omeem.

Pycckas (QapmaneBTuueckass KOMIIAHHS BHEApWJIA CHCTEMY IOBBIILICHHUS
MPOU3BOAUTEILHOCTH TPYAa, B YACTHOCTH B 00JaCTH JIOTUCTUKH.

B  kxoMmanum cyuTamu, YTO BCE, UYTO CBSI3aHO C  JIOTUCTUKOW,
(dopManu3UpOBaHHOE W HAXOAUTCS 1MOA KOHTpojeMm. Bce wucnonb3yercs c
MaKCUMaQJIbHOW IPOU3BOAUTEILHOCTBIO M OTBEYAET CPEIHHUM II0KA3aTENSIM  I10
orpaciu. HenmaBHO B KoMmMnaHuM o¢QuIMaIbHO OBLIO OOBABIEHO O Hauaje
CTPATETMYECKOTO BHEAPEHMS KOHLEIIHUHU «IIOJHOTO KOHTpOJIS KadecTBa». llenp —
«IpeaycMaTpuBaTh M TPEBBICUTH OXHUJAAHWE U TPEOOBAaHUS KIMUEHTOB». XOTs
JUPEKTOP IO JIOTUCTUKE OTHOCWICA HECKOJBbKO CKENTHYECKH K IMOJ0OHBIM
«MEPOIIPUATUAM», CUYUTAT UX HEMOArOTOBICHHBIMM, HO OCTaBAaThCS B CTOPOHE OH HE
MOT.

Bompoc: Kakumu A0/KHBI OBITH JE€WCTBUS AMPEKTOpPA IO JIOTHCTHKE I10
BHEPEHUIO MPUHIIUIIOB IIOJTHOTO KOHTPOJIA KauecTBay B 3TOW obmactu?

KT - 2. Temni 2.1, 2.2, 2.3, 2.4

3aoanue omxkpvimo2o muna

Ilpouumaiime mexcm 3a0aHus, NPOAHATUIUPYUME NPEOJIONCEHHYIO CUMYAYUIO.
Hatime pazeeprymoiii  000CHOBAHHBIL OMBem, UCNOIb3YSL YemKue KOMNAKMHbLe
Gdopmynuposxu. B ciyuae pacuemnoii 3a0auu 3anuwiume peuleHue u omeen.

3anganue 1

MecTHBIM  TUCTPUOBIOTOP KPYHHOTO TOCYJAPCTBEHHOTO MPEANPHUATHS IO
MIPOM3BOJICTBY IIMH MpEJIonaraeT mpojaarh B OyaymieM roay npuoOau3uTenbHo Q = 9
600 enuHUI] ONMpeEICHHON MOJENIH IIUMH CO CTalbHBIM 000/10M. ['0/10Basi CTOMMOCTH
xpaHeHus i = 16$ 3a mmHy, crommocTh 3aka3a Co = 758. Jluctpubniorop padoraet 288
JTHEW B TONY.

Onpenenure:

DKOHOMUYHBIHN pa3zMmep 3akaza (EOQ).

CKkoJIbKO pa3 B roj clielyeT BO30OHOBIIATH 3aKa3?

KakoBa npogo/mKuTebHOCTD UK 3aKa3a?

3amanue 2

PykoBoauTenb aBTOMOOWJIBHOTO 3aBOJa HAAEETCS YIYYIIUTh KOHTPOJIb 3a
3anacamu, npumeHuB moaxon ABC. CorjacHO JaHHBIM TaOIHIBI KJIACCUPUIIMPYHTE
npeamersl o kareropusM A, B m C B COOTBETCTBUHM C JICHE)KHOM CTOMMOCTBIO
npeaMeToB nmotpedienus. CaenaiTe BBIBO/I.



Kon npenmera ToTpebenue, ex. CTOHMOC;;;IIHHHHH:
AA 50 1400
AB 300 12
AC 40 700
AD 150 20
AE 10 1020
AF 80 140
AG 2000 15
AH 400 20
Al 7000 5

KT - 3. Temn1 3.1, 3.2, 3.3

Tecmoegvle 3a0anusi KOMOUHUPOBAHHO20 MUNA

llpouumaiime mexcm 3adaHus, Gvibepume O0OUH NPABUILHLILL OMEem U3
NPeoloIHCEeHHbIX BaApUAHmMO8. 3anuwiume OYK8Y BblOPAHHO2O 6aApUAHMA Omeemd, a
makace npugeoume ap2ymeHmol, 000CHOBbIBAIOUUE BAUL BbIOOD.

Kaxkoilt kanas cObITa npemnosaraeT nepeiadyy ToBapoB MPSIMO OT MPOU3BOIUTENS

K MOTpeOuTEI0?

A) KaHaJ HyJIEBOTO YPOBHS

b) oqHOYpOBHEBBIN KaHAI

B) nByxypoBHEBBI KaHaT

') TpexypOBHEBBII KaHAI

Kaxko# mpuHIum 1euT B ocHOBe cucTeMbl «Just-in-Time» (JIT)?

A) IpOU3BOJICTBO MPOAYKIHUH C MAKCUMAaJIbHBIM 3aI1acOM

b) nocraBka maTepuranioB TOYHO K CPOKY ITPOU3BOJICTBA

B) makcumanbHOE 3aM0JHEHHE CKIA0B

') yBenuueHune BpeMeHU MPOU3BOICTBEHHOIO IIMKJIA

UYto sBIISIETCS OCHOBHOM 1I€JIBI0 PEBEPCUBHOM JTIOTUCTUKHU?

A) yBenMYEHUE MEPBUYHBIX MTPOIAK

b) apdexTuBHOE ynpaBieHrne BO3BpATHBIMU MOTOKAMU

B) cokparnienue accopTumenTa NpoayKIuu

') yBenMueHne KOJIMYECTBA HOBBIX KJIMEHTOB

Kakoii nporiecc sBIs€TCS KIFOUYEBBIM B JJOTUCTUKE CEPBUCHOTO 00CITY KHUBaHUs?

A) ynpaBieHue 3anacaMy 3alacHbIX 4acTel

b) npou3BoacTBO HOBOM MPOTYKIIHUH



B) MapKeTHHrOBBIC UCCIICTOBAHMSI
') Habop nepconaina

3adanue omxkpvimozo muna
llpouumaiime mexcm 3a0anus, NPOAHATUSUPYUME NPEOTIOHCEHHYIO CUMYAYUIO.
aiime pazeepuymulti 000CHOBAHHBIU OmMEen,

dopmynuposxu.

UCnoJib3ys YemKue KOMNAaKmHbsle

Ha dabpuke urpymek «Becénpiif MHUIIIKa» €CTh TPOOIEMBI:

Ha ckiajme JEXHUT CIUMIIKOM MHOIO MaTepuajgoB (HUTKH, TKaHb, ITyTOBUIIBI),
KOTOPBIE PEJIKO UCTOJIb3YIOT.

HNHorna kKoHBelep 0CTaHABIMBAETCS, IOTOMY YTO BOBPEMS HE MIPUBO3ST HYKHbIE

JIETaIN.

["'0TOBBIE UTPYILIKH JTOJITO JKIYT YIAKOBKM U3-32 HEXBATKU KOPOOOK.

3amaHue:

Omnpenenvre MPUINHBI ATHX TMPOOJIEM C MMO3UIIUN TIPOU3BOJACTBEHHOMN JIOTUCTHKH.
[IpennoxuTe Mo OJHOMY PEHICHHIO TSl KaXKI0W MPOOIeMBI.
OOBbsicHUTE, KaK Ballld PEIICHUS MTOMOTYT (hadpuKe.

3adanue omxkpvimozo muna
llpouumaiime mexcm 3a0aHus, NPOAHATUIUPYUME NPEONONCEHHVIO CUMYAYUIO.
Jaiime pazeepuymulli  000CHOBAHHBLL OmMEem,

UCnoJjib3ysi 4emrKkue KOMNnaxKmHble

Gdopmynuposxu. B ciyuae pacuemnotl 3a0auu 3anuwume peueHue u omeen.

B mpocTtoil koMOMHAIIMM YYaCTHUKOB II€MU IOCTABOK Ka)KJasi OpraHu3aius
MMEET B 3amacax MNpPOJIYKIHMIO HAa OJHY HEJEN0 crpoca. JpyruMu cioBamu, Kaxiaoe
3BEHO MOKYMAaeT CTOJBbKO MAaTePUAJIOB y CBOMX MOCTABIIUKOB, UYTOOBI Ha KOHEI] HEJIEeIU
MMETh 3aIac, PaBHBIM CIPOCY B TE€UEHHE clenyromend Heaenu. Copoc Ha TPOAYKT
ycrouuB u coctapisier 100 eaunun B Hexento. OIHaXAbl CHPOC KOHEUHBIX
noTpeduTeNnel BeIpoC Ha 5 eauHull. ECiu 10CTaBKU OCYIIECTBISIOTCS OYE€Hb OBICTPO,
Kak 3TO MOBJIMSECT HA IMHAMUKY MEPEMEIICHUN B 1IENH MOCTABOK?

Jlnisa kaxxaoi (OpMbI TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH 00YYaroIIMXCsl B paMKax
KT onpenenensl Kpurepun OLEHUBAHUS PE3YJIbTATOB BBINIOJHEHUS 3a1aHHUS.
Kpurepnn oLleHMBaHMs TECTOBBIX 3aJaHUN:

Tlianason Gamion Onucanue KpuTepus

85-100 Cepimie  80%  mpaBwiIbHBIXOOYUAIOMIMNACS JIEMOHCTPUPYET TIIyOOKoe
OTBETOB. [O3HaHUE B OCBOEHHOM MaTtepHale.

65-84 Cepime  70%  mpaBuiIbHBIX|(O0YYAOIIUMCS MaTtepual OCBOCH|
OTBETOB. OJHOCTbHIO, 0€3 CYIIECTBEHHbBIX OLINOOK.
Cebimie  50%  nmpaBuiabHBIX(OOyUaromuMcs  MaTepual  OCBOEH  HE

55-64 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTENIbHbIE

MpoOesIbl B 3HAHUSIX.
0-54 Menee  50%  mpaBuIbHBIX[OOydarOUIMMCs MaTepHall HE OCBOEH, 3HaHUS

OTBETOB. oOyuaromierocsi Hrke 0a30BOro YpOBHSI.




KpI/ITepI/II/I OOCHHMBAHUA 3aIdHUA OTKPBITOI'O THUIIA.

Juanazon 0ayios Onucanue KpuTepus

85-100 OOyyaronmmMcst 3a/1aHre BBIMOJIHEHO 0e3 OMIMOO0K U B MMOJTHOM 00BEME.

65-84 OOyuaromumMcss B II€JIOM 3aJlaHW€ BBITIOJIHEHO, HMMEIOTCA OTAEIbHbBIC
HETOYHOCTH WJIM HEJIOCTATOYHO IOJIHBIC OTBETHI, HE COJICPIKAIIUE OMIMOOK.

55-64 OO0y4armmMcs AOMYIICHBI OT/ICJIbHBIE OMMOKH MPY BHITIOJIHCHUH 3aJaHUs

0-54 Y o0yuaromierocsi OTCYTCTBYIOT OTBETHl Ha OOJBIIMHCTBO BOIPOCOB
3a/1a4M, 3aJaHUE HE BBIIIOJIHEHO WIM BBIIIOJIHEHO HE BEPHO.

54. Omnucanue  JONOJHUTENBHBIX  MaTepuajoB MU 0OOpYJOBaHMUI,
HEOOXOUMBIX JIJISl BBITIOJIHEHUS TPOBEPOYHBIX 3aJaHHA.

JIns pemreHus NpakTUYECKUX 3aJaHUUA CTYAEHTY pa3pelIacTcsl MCIOJIb30BAHME
KQJIBKYJISATOPA.

6. @opMBbI IPOMEKYTOYHON ATTECTAIMU, KPUTEPHH U IIKAJIA OLlCHUBAHMS,
THUIIOBbIE OLCHOYHbIC MATEPHAJIbI 10 JUCUHMUILJIMHE

6.1. IIpomexyTouHas arTecTauusi NPOBOAUTCS B POPME IK3AMEHA.

6.2. TunoBble OLIEHOYHBIC MAaTEPUAIIBI TPOMEKYTOUHOM aTTECTALINU.

TunoBele TPOBEPOUHbIC 3aJaHUS JUJIi CAMOIIOATOTOBKM OOydwaromerocs K
IIPOMEKYTOUYHOU ATTECTALIUU:

Tema 1.1. UcToprueckne OCHOBBI BOBHUKHOBEHMS, IBOJIIOIUN M MAPAJINUTMbI
Joructuxku (OIIK-3.1, OIIK-4.1)

Bonpocer omxkpeimozo muna:

1. ®akToppl W ATambl pPa3BUTHS JIOTUCTUKU. OBOJIOIUS JIOTUCTHKU: OT
(bparMeHTapHOCTH K UHTETPAIIUU.

2. ITapapurMbl JIOTUCTUKHU: AHAJUTHUYECKasl, TEXHOJOTHMYECKas, MapKETUHIOBAas,
UHTETpaibHasl.

3. I[lousiTHe JOTUCTUKH, €€ 1eb U 3aj1aun. CeMb paBUil JOTUCTHUKHU.

4. ®yHKIMOHANIbHBIE 00J1aCTH JOTUCTUKUA. OCHOBHBIE MOHSTHS: JIOTUCTUYECKAs
oneparusi, GyHKIUS, 3B€HO, II€Ib, CUCTEMA.

Tecmogvle 3a0anus 3aKpblmo20 munda.:

IIpouumaume mexcm 3adanusi, 6vibepume OOUH NPABUTILHLIL OMEEm U3
NPeOIoNCEeHHbIX 6apuanmos. 3anuwume 0YK8y 8blOPAHHO20 6aPUAHMA OMEEemAa.

Kakoii aTan pa3BUTHS JOTUCTUKH XapaKTEPU3yeTCsl HHTEerpanuel Bcex QyHKIui

yIpaBJ€HUs MaTEpPUAIbHBIM TOTOKOM B €IUHYIO CUCTEMY ?

A) aTan PpparmeHTapu3anuu

b) atan ctaHoBieHUs

B) stan unterpauuu

I') aTan rnobanu3anuu

Kakas napaaurma JOTMCTUKM TMpEAINoJiaraeT pacCMOTPEHUE JIOTUCTUKHU Kak

chepbl OKOHOMHYECKOW JIEATEILHOCTH, HANpPABJICHHOW HA  YINpaBJICHUE

MaTepuagIbHBIMU MOTOKAMU ?

A) aHanmuTUYECKas



b) TexHonornyeckas

B) mapketunrosas

I') uaTerpanpHas

Tema 1.2. Teopusi 1 NPAKTUKA MEHEIKMEHTA B Jorucruke. Jlorucrnueckui
ayaut (OIIK-3.1, OIIK-4.2)

Bonpocvr omxkpvimozo muna:

1. Ponp MmeHemxkMeHTa B JIOTUCTHKE. [[pUHIMIIBI TOTUCTUYECKOTO MEHEIKMEHTA.

2. Opranu3allOHHBIE CTPYKTYPbI YIIPABIEHUS JOTUCTUKON HA IPEANPUATHH.

3.IlonssiTHE W  BUIBI  JIOTUCTUYECKOTO  ayauTa. OTallbl  IPOBEICHUS
JIOTUCTUYECKOTO ay/IUTA.

4. JlorucTUYeCKUil ayTCOPCUHT: YPOBHHU, IPEUMYIIECTBA U PUCKHU.

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumanime mexcm 3adaHus, Gvlbepume OOUH NPABUTILHLIL OMBEM U3
NPeoIoNCEeHHbIX 6apuanmos. 3anuwume OYK8y 8blOPAHHO20 6APUAHMA OMEEmA.

Kakoll ypoBEHb JJOTHCTUYECKOIO ayTCOPCUHIA MPEAIOIAraeT MNoJHY Nepeaady

JIOTUCTUYECKUX QYHKIHUA CTOPOHHEMY OMEpaTopy, BKIIOYAs YIIPaBICHUE LEMSIMU

MOCTaBOK?

A) IPL

b) 2PL

B) 3PL

') 4PL

Yro sBIsSETCA UEIbIO IPOBEACHHUS JIOTHCTHUECKOTO ayauTa?

A) yBenHMueHue mrara JOruCTUYECKOTro OT/AeNa

b) BbIsiBIEHHME Y3KMX MECT UM pPE3EpBOB NOBBILIEHUA A()PEKTUBHOCTU

JIOTUCTUYECKOU CUCTEMBI

B) BHepeHne HOBBIX MH(POPMALIMOHHBIX CUCTEM

[') 3ameHa nocTaBIIMKOB

Tema 2.1. 3akynouynas Jioructuka. MaTtepuaJibHO-TEXHHYECKOE CHAa0KeHHe
u oocayxuBanue (OIIK-3.1, OIIK-4.2)

Bonpocvr omxkpvimozo muna:

1. Ienb 1 3a7a4M 3aKyNOYHON JOTUCTUKUA. DYHKIIMU OT/IEJIa 3aKyIIOK.

2. Meroapl onpeieiieHust TOTPEOHOCTH B MaTepuaiax.

3. Metoas! nmoucka U BbIOOpa MOCTaBIIMKOB. KpuTepuu BrIOOpa MOCTABITUKOB.

4. [Ipobnema «cnenaTb UIU KyITHTHY.

5. Konuenuus «Touno B cpok» (Just-in-Time) B cHaOKeHUU.

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumaiime mexcm 3a0daHus, Gvibepume OOUH NPABUTLHBLIL OMEEM U3
npeoodCeHHbIX 8apuanmos. 3anuwiume OYK8y blOPAHHO20 BaAPUAHMA OMBEEMd.

Kakas ¢opma cHaOxeHus mpeamnosiaraeT MOCTaBKYy MaTepuajoB CO CKJaja

MocpeIHuKa?

A) TpaH3UTHas

b) cknaackas

B) npsimas

I') onHOypOBHEBAS

OcHoBHas uzaes koHueniuu « Toano B cpox» (Just-in-Time) 3akirogaercs B:



A) Hen30eKHOCTH YacTOM nepeHanaaku 000py10BaHus

b) Opak u ucnpasienue nepexToB 0OXOASATCS ICIIEBJIE TOTAJILHOTO KOHTPOJIS

KauecTBa

B) Marepuanbl oka3bIBalOTCSA HA MPOU3BOACTBEHHOW JIMHUU B TOT MOMEHT, KOT/1a

3TO HY>KHO, U B HEOOXOAMMOM KOJINYECTBE

[') MakcHMalIbHOM 3aMOJHEHUH CKJIaJ0B ChIPbEM U MaTepuaiaMu

Tema 2.2. Ckiaaackasi JIOTHCTHKA M ynpaBJjieHHe 3amacamu. Ckiaackoe u
TapHoe xo3siicTBo (OIIK-3.1, OIIK-4.2)

Bonpocvl omkpeimozo muna:

1. Kitaccudukanus ckiaaos.

2. OcHOBHbIE (YHKLIHH U ONEPALNH CKIIAJICKOW JJOTUCTUKH.

3. [lokazarenu 3¢pPexkTuBHOCTH PabOTHI CKIAA.

4. IlonsTe 1 BUABI 3a11aCOB.

5. IlpyuuHbl co31aHUs 3aI1aCOB.

6. OCHOBHBIE CUCTEMBI YIIPABJIECHUS 3al1aCaAMH.

7. Cymnoctb ABC- u XY Z-ananusa.

Tecmoegvle 3a0anus 3aKpvlmo20 Munda.

llpouumaiime mexcm 3adanus, 6vibepume OOUH NPABUTLHLIL OMEEM U3
NpeoodHCeHHbIX 8apuanmos. 3anuwiume 0YK8y blOPAHHO20 8APUAHMA OMEEM.

[To knaccudukanun komnanuu Knight Frank ckmaner nensr Ha xiaccsr:

A) A+, A, B+, B,C+, F

b) A+,A,B+,B,C,D

B)A,B,C,D,E, F

INAB,C,D

Kakoil Meron ananu3a 3amacoB MpEIINoJiaraeT JEJIeHHE acCOPTUMEHTa Ha TpHU

IPYIIIbl B 3aBUCUMOCTH OT UX CTOMMOCTH Y 3HAYUMOCTH JJIsl IPEANPUATHS?

A) XY Z-ananu3

b) SWOT-ananu3

B) PEST-ananus

[') ABC-ananus

Tema 2.3. TpancnopTHas cocraBasiromas (OIIK-3.1)

Bonpocvl omxkpvimozo muna:

1. Ilens 1 3a1a4n TPAHCIIOPTHOW JIOTUCTUKH.

2. Kimaccudukauuss BHAOB TpaHCHOPTa, MX XapaKTEpPUCTHKA U cepbl
MPUMEHECHUSL.

3. Kpurepuu BbIOOpa BUAa TPAHCIIOPTA.

4. TlonaTre MyIbTUMOIATBbHBIX U HHTEPMOJIAJIBHBIX IEPEBO3OK.

5. TpancnopTHast AOKYMEHTalMs. 3aja4a MapuIpyTU3aLHH TIEPEBO3OK.

Tecmoegvle 3a0anus 3aKpvlmo20 munda.

IIpouumaume mexcm 3adanusi, 6vibepume OOUH NPABUTILHLIL OMEEN U3
NPeolodNCeHHbIX 6apuanmos. 3anuwume 0yYK8) 8bIOPAHHO20 8apUaANMA Omeema.

Kakoit  Bup  Tpancnopra  Haubosnee  dpQexTuBeH A1 MEPEeBO3KU

CKOPOIIOPTSILMXCS I'PY30B HA JAJIBHUE PACCTOSHUSA?

A) KeJe3HOI0POKHbBIN

b) Mmopckoii



4.1)

B) aBTOMOOMIBHBIN pedprkepaTopHbIi

I') Tpy6ornpoBOaHBIII

UTO BKIIFOYAET MOHITUE «MYJbTUMOJAIbHBIEC IEPEBO3KI»?

A) UCIOIB30BaHUE HECKOJBKUX BUIOB TPAHCIOPTA MO €AUHOMY IEPEBO30UHOMY
JIOKYMEHTY

b) nepeBo3ka TOJIbKO OJHUM BHIOM TPAHCIIOPTA

B) oTka3 oT TpaHCIOPTHBIX yCIYyT

') npoaaxxy TpaHCTIOPTHBIX CPEJICTB

Tema 2.4. CobITOBas Wiu pacnpeneaureabHas jgorucruka (OIIK-3.1, OIIK-

Bonpocwvl omxkpwimozo muna:

1. CymHOCTb, LIENH U 334U PACIPEICIUTENBLHON JTOTUCTUKHU.

2. Jloructuyeckue KaHalbl U 1IEMU CObITa: YPOBHH, CTPYKTYpa.

3. JlorucTHYECKUM CEpBUC B COBITOBOM ESITEIHLHOCTH.

4. YnakoBKa U MapKUPOBKA: eI U (QyHKIIUH.

Tecmosbie 3a0anus 3aKpblmo2o muna.

Ilpouumaiime mexcm 3a0anus, 6vlbepume O0OUH NPABUTLHLIL Omeem U3

NpeoodHCeHHbIX apuanmos. 3anuwiume 0YK8y blOPAHHO20 8aAPUAHMA OMEEM.

Kakoii kanan cObITa npeanonaraeT nepenadyy TOBapOB MPSMO OT MPOU3BOIUTENS
K oTpeduTenio?

A) KxaHaj HyJIEBOT'O YPOBHS

b) onHOYypOBHEBBIN KaHaI

B) nByXypOBHEBBII KaHal

') TpexypoBHEBBIN KaHAaI

Jloructuueckas coprToBas nemns (JICL[) — ato:

A) opraHu3zanuu, MOMOTraIlyue MPOU3BOAUTEINIO B IPOJBUKEHUN TOBAPOB

b) yactTuuHO ynopsigoueHHOE MHOKECTBO PA3IMYHbBIX MOCPEIHUKOB

B) YIOPSIIOUEHHOE (OITUMU3UPOBAHHOE) MHOYECTBO CyOBEKTOB,
00ecreynBaIIMnX JOCTaBKY TOBAPOB OT MPOU3BOIUTEINS 10 MOTPEOUTENS

[') MHOKECTBO B3aMMOICHCTBYIOIINX 3BEHBEB JIOTUCTUUECKOTO IIpoIiecca

Tema 3.1. IlpousBoacreennas goructuka (OIIK-3.1, OIIK-4.2)

Bonpocer omxkpeimozo muna:

1. Onpenenenue, Len U 3aa41 IPOU3BOACTBEHHOM JIOTUCTUKH.

2. Jloructuyeckas U TpaJAULIMOHHAs KOHLIETIIMY OPraHU3aluy IPOU3BO/ICTBA.

3. «Tonkaomue» U «TAHYIIME» CUCTEMbl YNPABIECHUS MaTepUAbHBIMU

ITIOTOKaMHM.

4. Cuctemsl MRP, ERP, Just-in-Time (JIT), Kanban.

5. KPI npou3BOACTBEHHOM JIOTUCTUKH.

Tecmoegvle 3a0anus 3aKpvlmo20 munda.

IIpouumanme mexcm 3adanusi, 6vibepume OOUH NPABUTLHLIL OMEEm U3

NPeOIONCEHHbIX 6APUAHMO8. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEEemda.

Kaxko#t mpunium exxut B ocHoBe cucTeMbl «Just-in-Timey» (JIT)?
A) IpOU3BOJICTBO MPOIAYKIHUH C MAaKCUMAaJIbHBIM 3a11acOM

b) nmocraBka MarepuanioB TOYHO K CPOKY MPOU3BOJICTBA

B) MakcumanbpHOE 3amoTHEHNE CKIIAI0B



') yBenmnueHne BpeMEHU MPOU3BOICTBEHHOIO LIMKJIA

Kakoit MmeTo ucnosib3yercs s INIaHUPOBAHUS MOTPEOHOCTEN B MaTepuaax?

A) SWOT-ananu3

b) PEST-ananus

B) MRP

[') ABC-ananus

Tema 3.2. PeBepcuBHas jgoructuka (OIIK-3.1, OITK-4.1)

Bonpocvl omkpeimozo muna:

1. Onpenenenue, Len U 3aa4U PEBEPCUBHON JIOTUCTUKH.

2. Buabl BO3BpaTHBIX TOTOKOB.

3. Opranuzanusi 00pabOTKH BO3BPATHOM MPOAYKIIMH.

4. PELMKIIUHT U yTUIM3ALUS OTXOOB.

5. JIOKyMEHTaLlMOHHOE COIIPOBOXKACHHUE BO3BPATHOU MPOLYKLHH.

Tecmoegvle 3a0amnus 3aKpvlmo20 munda.

IIpouumaiime mexcm 3adanus, 6vibepume OOUH NPABUTLHLIL OMEEm U3
NpeolodCeHHbIX 6apuanmos. 3anuwume 0YK8y 8blOPAHHO20 6APUAHMA OMEEemAa.

UTo sBAsIeTCS OCHOBHOM 1LI€JIbI0 PEBEPCUBHOM JIOTUCTUKU?

A) yBeIMYEHHUE NMEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHrne BO3BpATHBIMU TOTOKAMHU

B) cokpaiienue accopTumMeHTa NpoayKIuu

') yBenrueHne Koau4ecTBa HOBBIX KJIMEHTOB

Kaxkon nponiecc HE oTHOCHTCS K peBEPCUBHOM JIOTUCTUKE?

A) BO3Bpat OpaKOBaHHON MPOAYKIIMU

b) nepepaboTka ynakoBku

B) nepBuyHas nocraBka ToBapa KJIMEHTY

') yTunuzamust 0TXo10B

Tema 3.3. Jloructuka cepsucHoro oocay:xkusanus (OIIK-3.1, OIIK-4.1)

Bonpocvl omxkpvimozo muna:

1. OcobeHHOCTH JIOTUCTUKU CEPBUCHOTO OOCIY)KMBAaHUS 10 CPABHEHHUIO C
TOBapPHOM JIOTUCTUKOM.

2. OCHOBHBIE IIPOLIECCHI: YIPABICHHUE 3allacaMy 3allacHBIX 4acTeW, OpraHu3arus
CEPBHUCHBIX IIEHTPOB, 00pabOTKa TrapaHTUHHBIX 0OpaIeHUH.

3. KimtoueBsie mokazarenu 3¢ dexruBHoctu (KPI) cepBucHO# moructuku: Bpems
pearupoBaHus Ha 3as1BKY, JOCTYITHOCTb CEpBHUCA.

4. IludppoBeie TexHomormu B cepBucHou Joructuke (CRM, IoT mns
MPEAUKTUBHOTO OOCTYKUBAHUS).

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumaiime mexcm 3adanus, Gvlbepume OOUH NPABUTLHBLIL OMEEM U3
npeoiodCceHHbIX 8apuanmos. 3anuwiume OYK8y blOPAHHO20 BaAPUAHMA OMEEMd.

Kakoii nporiecc sBIsieTCSs KIFOUYEBbIM B JJOTUCTUKE CEPBUCHOTO 00CITY KHUBaHUS?

A) ynpaBiieHue 3armacaMmu 3anacHbIX 4acTe

b) npou3BoACTBO HOBOM MPOTYKIIUH

B) MapkeTHHroBbIEe HCCIEA0OBaHUS

') nabop nmepconana

Kakoii moka3zarens oneHuBaeT 3QGeKTUBHOCTh CEPBUCHOMN JIOTUCTUKU?



A) Bpemsi pearupoBaHus Ha 3asBKY KJIMEHTa

b) Konm4ecTBO HOBBIX MOJIENIEH MPOAYKIIHH

B) croumocTth pekiaMHON KaMIIaHUH

') konmuecTBO (prsiMamoB KOMIAHUN

Tecmosgvle 3a0aHus KOMOUHUPOBAHHO20 MUNA C UHCMPYKYUel N0 GblNOJHEHUIO U
KII0YaAMU NPAGUTILHBIX OMBEMOo8.

Ilpouumanime mexcm 3adanus, 6vlbepume OOUH NPABUTLHBLIL OMEEM U3
NPeoloJCEeHHbIX BaApUAHmMO8. 3anuwiume OYK8Y 6blOPAHHO2O 6apuaHnma omeemda, a
makace npugeoume ap2ymeHmol, 000CHOBbIBAIOUUE BAUL 8bIOOD.

3aganue 1.

Kaxko#t mpuHum j1e:ut B ocHOBe cucteMbl «Just-in-Timey» (JIT)?

A) IPOU3BOJICTBO MPOIAYKIIUHA C MAKCUMaJILHBIM 3aI1acoM

b) nmocraBka MarepualioB TOYHO K CPOKY ITPOU3BOJICTBA

B) MakcumanbHOE 3amoJHEHUE CKIIA0B

') yBenmmueHne BpeMEHU MPOU3BOICTBEHHOIO LIMKJIA

3amanue 2.

UTo sIBIsIeTCS OCHOBHOM 1I€JIbIO PEBEPCUBHOM JIOTUCTUKU ?

A) yBeIMYEHHUE MEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHrne BO3BpATHBIMU TOTOKAMHU

B) cokpaiienne accoptTumMeHTa NpoayKIUu

') yBenuueHHne KOJIMYECTBA HOBBIX KJIMEHTOB

3adanus omkpvimo2o muna K IK3amMeHy:

lIpouumaiime mexcm 3adanus. Bvinoanume nHeobxooumsie pacuemsl, UCHONb3YS
yemkue KomMnakmusle opmyauposku. 3anuwume pewierue u omeem. Cehopmynupyiime
861800l NO PE3YNbMAMAM PeUleHUS.

3aganue 1

JucTpuObIOTOP KPYIHOTO NMPEANPUITHS M0 MPOU3BOACTBY KOTJIOB IIPeAnoiaraet
npoaarh B Oyaymiem roay npubausutenbHo 3200 emxunun; moaenu NF543. T'omoBas
CTOMMOCTh XpaHeHHus 23 y.e. 3a IUT., CTOUMOCTh 3akaza 100 y.e. JluctpubnroTop
paboraet 288 nHeli B rony.

Onpenenure:

DKOHOMUYHBIN pa3zMmep 3akaza (EOQ).

CKOJIbKO pa3 B TOJI CIeAyeT BO3OOHOBIIATH 3aKa3?

KakoBa npoo/KUTeNnbHOCTD UK 3aKa3a?

3ananue 2

3aBoa 3aHuMaeTcss cOopkoil gBurareneid. OH exeromaHo 3akymaeT 3600
MOpIIHEBBIX Kosien mo 15 y.e. 3a mrTyky. Croumocth 3aka3za — 31 y.e.,, a romoas
CTOMMOCTB XpaHeHus cocTaBiigeT 20% OT 3aKyITOYHOU LIEHBI.

Paccuuranre:

OnTrMalibHBIN pa3Mep 3aKasa.

OO0111e ro/IoBbIe pacxo/ibl Ha 3aKa3bl U XpaHEHHE 3aI1acoOB.

3amanue 3

PykoBoguTenb aBTOMOOWJIBHOTO 3aBOJa HAJEETCS YJIY4IIUTh KOHTPOJb 32
3amacamu, npuMeHuB Tmoaxon ABC. Ilo nmaHHbIM TabmuIbl  KiIacCHPUIMPYHTE
npeamersl o kareropusiMm A, B u C B COOTBETCTBUM C JIEHEKHOW CTOUMOCTBIO



nmpeamMecToB l'IOTp€6JICHI/IH.

Kon npenmera [ToTpebnenmue, e. CTOUMOCTh €IMHULIBL, Y.€.
4021 50 1400
9402 300 12
4066 40 700
6500 150 20
9280 10 1020
4050 80 140
6850 2000 15
3010 400 20
4400 7000 5
6.3. Kputepuu u mikana onennBanusi Ha ocHoBe bPC.
KPUTEPMN OLIEHMBAHIM A PE3VIJIBTAT B
BAJIJIAX

JlaH TONHBIN, B JIOTMYECKOW MOCIEAOBATEIBHOCTH Pa3BEPHYTHII 90-100

OTBET Ha IIOCTAaBIICHHBIH BONPOC, TJAC OH MPOJIECMOHCTPUPOBAI

3HaHUS TIpeAMEeTa B TIOJHOM OOBbeMe YYeOHOW MpOoTrpaMMBl,

JOCTaTOYHO TJTyOOKO OCMBICIIMBACT JUCIMIUINHY, CAMOCTOSTEIBHO,

W HCYCPIBIBAIONIC OTBEYACT HA JIOMOJHUTEIBHBIE BOIPOCHI,

NPUBOAUT  COOCTBEHHBIC OpUMEpPHl 110 npobiaeMaTuke

MOCTaBJICHHOTO BOIPOCA, PEHIMI MPEUIOKEHHBIE TMPAKTHYECKUE

3agaHus 6e3 omuboK

Jlan pa3BepHYTHI OTBET Ha MOCTABJIEHHBIA BOMPOC, TJE 75-89

o0yyaromuiicss JIeMOHCTpUPYET 3HaHMA, NpUOOpETEHHBIE Ha

JCKIIMOHHBIX M CEMHHAPCKHX 3aHATHSAX, a TakKe IOJyYeHHbIC

MOCPEACTBOM M3YYCHHUS 00s3aTeNbHBIX YYEOHBIX MAaTEpUaliOB IO

Kypcy, JaeT apryMEHTHPOBAaHHBIE OTBETHI, MPUBOJIUT MPUMEPHI, B

OTBETE TPUCYTCTBYET CBOOOJHOE BJaJEHUE MOHOJOTHYECKON

peublo, JIOTMYHOCTh U TIOCJIEJO0BaTeNIbHOCTh OTBeTa. OIHAKO

JIOMyCKAaeTCsl HETOYHOCTh B OTBETE. Pemmn mpeanoXeHHbIe

MPAKTUYCCKHE 33JaHHsL C HEOOJIBIIMMHU HETOUYHOCTSIMH.

JlaH OTBeT, CBUETEIbCTBYIOINN B OCHOBHOM O 3HAHWUHU MPOLIECCOB 60-74

A3y4aeMOM  JUCUUIUIMHBI, OTJIMYAIOIIUNICST  HEIOCTATOYHOU
rIyOMHOW M TOJIHOTOM pPACKpBITUS TEMbI, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOpHUH, cl1ab0 CHOPMHUPOBAHHBIMU HABBIKAMHU aHAJIA3a
HBHCHHﬁ, HpOLIeCCOB, HCOOCTATOYHBIM YMeHI/IeM aBaThb
apryMEHTHPOBAHHBIC OTBETHI )4 MIPUBOJNTH MIPUMEPBHI,




HCIOCTATOYHO CBOGOI[HI:IM BJIAICHUCM MOHOHOFI/I‘{CCKOP'I peqL}o,
JIOTUYHOCTBIO M TIOCJIENOBAaTEIBLHOCTRIO OTBeTa. JlomyckaeTcs
HECKOJIbKO OIIMOOK B  COJEP)KaHWUM OTBETAa U  PEIICHUU
MPAKTUYECKUX 3aJITaHHI.

JlaH OTBET, KOTOpBIM COIEPKUT PSI CEPbE3HBIX HETOUHOCTEH, 1-59
0OHapy XMBAIOIINKA HE3HAHHWE IPOIIECCOB M3y4aeMOUW MPEeAMETHOU
00IacTH, OTIMYAIOIIUICS HETIIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAaHWEM OCHOBHBIX BOIIPOCOB TEOpPHUH, Hec(HhOpMHPOBAHHBIMU
HaBBIKAMU aHaJlM3a SIBJICHUH, TNPOLIECCOB, HEYMEHHEM [aBaTh

APTYMCHTUPOBAHHBIC OTBECTHI, cJ1a0BIM BJIaJCHUEM
MOHOJIOTHYECKOM pC€Ybto, OTCYTCTBUCM JJOTUYHOCTH u
IOCIC0OBATCIIBHOCTH. BBIBO,Z[I)I ITOBEPXHOCTHBEI. Pemenne

MPAKTUYECKUX 3aJaHWi HE BBINOJIHEHO, T.€. OOydYaroIluiics He
CHOCOOEH OTBETUTh Ha BOINPOCHl [JaXk€ MPU JONOJHUTEIbHBIX
HABOJSIIIMX BOIIPOCAX MPENOIABATENSL.

6.4. Onucanue  JONOJHUTENBHBIX  MaTEpPHAIIOB M 000pYOBaHUA,
HEOOXOUMBIX JIJIsl BBITIOJTHEHUS TPOBEPOYHBIX 3aJaHHA.

JIns pelieHuMs NpPakTUYECKUX 3aJaHUU CTYIAEHTY pa3pellacTcss MCIOJIb30BAHUE
KQJIBKYJISATOPA.

7.MeToan4ecKue MaTepUuaJIbl 10 OCBOCHHUIO TUCHMILIMHBI

IloaroroBka K JICKIIUSM.

['maBHOE B mMepuoO MOJATOTOBKHU K JIEKIMOHHBIM 3aHATUSIM — HAYYUTHCS METOJaM
CaMOCTOSITEJILHOIO YMCTBEHHOIO TPYyJa, CO3HATEIIbHO pPa3BUBaTh CBOU TBOPYECKUE
CIIOCOOHOCTHU U OBJIaJIeBaTh HaBBIKAMHU TBOPYECKOW padoThl. JIjist 3TOro HEOOXOAMMO
CTpOro coOJ0/IaTh JUCIUIUIMHY y4eObl U MoBeAeHus. YeTkoe IUIaHUpPOBAHUE CBOETO
paboyero BpEeMEHHM M OTIbIXa SIBJISETCS HEOOXOAMMBIM YCIOBHUEM JUISl YCIEIIHON
CaMOCTOSTENILHOM paboThl. B OCHOBY €ro HyXHO MOJIOKHUTh paboure MPOrpaMmbl
U3y4aeMbIX B ceMmecTpe nucuuiuinH. Kaxmaomy oOyuaromeMycsi CleyeT COCTaBIISThH
€KECHEIeTbHBI M CEMECTPOBBIN IUTaHBI PabOThI, a TAKXKE IUIAaH HA KaKIbIM pabounii
nenb. C Beuepa Bcerjia HaJAO pacmpeneiisaTh paOOoTy Ha 3aBTpallHUK JeHb. B KoHIe
KaXXJIOr0 JIHA 11€J1eCO00pa3HO MOJIBOJIUTH UTOT pabOThI: THIATEIBHO MPOBEPUTH, BCE JIU
BEITIOJTHEHO TI0 HAMEUYEHHOMY IIJIaHy, HE OBLJIO JIM KaKUX-TUOO OTCTYIUICHUH, a eClu
ObUIM, MO KAaKOW MNpPUYMHE 3TO MPOM30LLI0. HyXkHO OCYIIECTBISATH CaMOKOHTPOJIb,
KOTOPBIN ABJISIETCS HEOOXOIUMBIM YCIIOBHEM YCIEIIHONW yueObl. Eciiu 4T0-TO OCTanoch
HEBBITTOJHEHHBIM, HEOOX0IUMO U3bICKATh BpeMsI JIJIsl 3aBEPIICHUSI ITOM YyacTu padoOThI,
HE yMEHbIIasi 00beMa HeJIeJIbHOTO TUTaHa.

CamocTosiTennbHast paboTa Ha JIEKIUH.

Crnyiianve M 3amuch JIGKIIUH — CJIOXHBIM BHJI By30BCKOW ayJIUTOPHOU paOOTHI.
BHuMarenpbHOE CilyllaHWE U KOHCIIEKTUPOBAHUE JIEKUUW MPEANOJIaraeT HUHTEHCUBHYIO
YMCTBEHHYIO  JeSITeNbHOCTh oOydaromerocs. Kparkue 3ammcu  JeKIui, ux
KOHCIIEKTUPOBAaHUE TIOMOTaeT YCBOUTh Y4eOHbI Marepuas. KoHCHekT sBisiercs
IIOJIE3HBIM TOI'ZA, KOTJa 3allMCaHO CaMO€ CYLIECTBEHHOE, OCHOBHOE U CHEIAaHO 3TO
camuM oOyuaromumMcs. He Hajgo cTpeMuThbes 3amucarh JOCIOBHO BCIO JICKIHIO. Takoe
«KOHCIEKTUPOBAHUE» NPUHOCUT OOJbIIE Bpeda, YEM IOJb3bl. 3alHCh JEKUUN



PEKOMEHJyeTCsl BECTH IO  BO3MOXKHOCTH  COOCTBEHHBIMH  (DOPMYJIUPOBKAMHU.
XKenarenbHO 3aNUCh OCYIIECTBIISITh HA OJJHOM CTpPaHUIIE, a CIAEAYIOIIYI0 OCTABIISTH IS
popabOTKH y4eOHOro Marepuasa caMOCTOSATEIbHO B JIOMalIHUX yciaoBusx. KoHcnekT
JeKUUHU JIy4llle MOJpa3ieisaTh Ha IyHKThI, maparpadbl, coOMroaas KpacHyl CTPOKY.
Oromy B OOJNBIIOW CTEMEHH OyIyT CIOCOOCTBOBaTh MYHKTHI IUIaHA JICKIIUH,
npeIokKeHHbIE pernogaBaTessaM. [IpuHInuansapie MecTa, onpeaeseHus, Gopmysl u
Jpyroe CleayeT COMPOBOXKIATh 3aMEYAHUSAMU «BAXKHO», «0COO0 BaXKHO», «XOPOIIO
3alOMHHUTH» M T.I. MOXHO JIeNaTh 3TO M C MOMOIIBIO Pa3HOIBETHBIX MApKEPOB WIIH
pyuek. Jlyumie ecnu oHu OyAyT COOCTBEHHBIMH, YTOOBI HE IPUXOIUIOCH MPOCUTh UX Y
OJHOKYPCHHKOB M TE€M CaMbIM HE OTBJIEKaTh WX BO Bpems Jjekiuu. llemecoobpazno
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3HauKu, CUMBOJIbI), COKPAIICHUS CJIOB.
He numnum OyaeT u u3ydeHue ocHOB cTreHorpaduu. Paboras Hal KOHCIIEKTOM JIEKIUH,
BCErja HeoOXOAMMO UCIOJIb30BaTh HE TOJBKO YUYEOHHUK, HO U Ty JUTEPATypPy, KOTOPYIO
JOTIOJTHUTENBHO PEKOMEHI0BaNl JieKTop. VIMEHHO Takas cepbe3Has, KpOIOTIMBAas
paboTa C JIEKIIMOHHBIM MaTE€pPUAIOM MTO3BOJUT IITyOOKO OBJIAJIETh 3HAHUSIMU.

[ToAroToBKa K MPaKTUYECKUM 3aHSATHSM.

[ToAroTOBKY K KaXJAOMy MPaKTUYECKOMY 3aHSTHIO KaXKIblil 0O0yJaroniuiics
JIOJDKEH HadaThb C O3HAKOMJICHHMSI C IUIAHOM NPAKTUYECKOTO 3aHATHS, KOTOPBIA
OTpaXkaeT CoJlepKaHUe MPEI0KEHHON TeMbl. TIaTebHOe MPOyMbIBAHUE U U3yUYEHUE
BOIIPOCOB IUIAHA OCHOBBIBAETCS Ha MPOPa0OTKE TEKYIIEro MaTepuaia JIEKIUHU, a 3aTeM
U3y4eHHs O0O0s3aTeNbHOM M JOMOJHUTEIBHONW JIMTEPAaTyphl, PEKOMEHIOBAHHYIO K
JaHHoW Teme. Ha oOcHOBe HHIMBUAYaIbHBIX MPEANOYTEHUNA OOydaromeMmycs
HEOOXOJMMO CaMOCTOSITEIBHO BBIOpAaTh TEMY JOKIaJa MO MpoOsieMe MPaKTUYECKOTO
3aHSTHS W 10 BO3MOXKHOCTH IMOATOTOBUTH MO HEMY Ipe3eHTanuio. Eciau mporpammoit
JUCUUIUIMHBL  MPEAYCMOTPEHO BBIMOJIHEHUE MPAKTUYECKOTO 3aJaHusd, TO €ro
HEOOXOJMMO BBIMOJHUTH C YYETOM MPEMIOKEHHOW WHCTPYKIMU (YCTHO WM
MMCBbMEHHO). Bce HOBbIE MOHATHS 110 U3y4YaeMOU TeMe HEOOXOIUMO BbIyUYHUTh HAU3YCTh
U BHECTH B TJIOCCApUM, KOTOPBIM LIeIeco00pa3HO BECTU C CaMOro Hadajla M3y4eHHs
Kypca. Pe3ynpraT Takoil paboThl JOJIKEH MPOSBUTHCA B CHOCOOHOCTH 00ydYarolierocs
CBOOO/IHO OTBETHTh Ha TEOPETHUECKHUE BOIPOCHI MPAKTUUYECKOIO 3aHATUSA, €ro
BBICTYIUICHUU M Y4YacCTUU B KOJIJIEKTUBHOM OOCY)KJIEHHU BOIIPOCOB M3y4aeMOU TEMBI,
MPaBUJILHOM BBIITOJTHEHUH MPAKTUUYECKUX 3aJaHUI U KOHTPOJIbHBIX paloT.

PaboTa ¢ muTeparypHBIMH HCTOYHUKAMHU.

B nmpormecce MOATOTOBKM K NPAKTHYSCKUM  3aHATHSAM, OOyYaronuMmcs
HEOOXOMMO  00paTUTh 0c000€ BHHMAaHME Ha CaMOCTOSATEIIBHOE  HM3y4YEHHUE
PEKOMEH/IOBaHHOM y4eOHO-METOJMYECKOM (a Tak)Ke HaydyHOW U MOIMYJISIPHOM)
autepatypbl. CamocTosiTeNbHas paboTa ¢ ydeOHMKaMH, Y4YEOHBIMH IOCOOUSIMH,
HAay4YHOM, CIPABOYHOM M TMOIYJSPHON JUTEpaTypoi, MaTepuagaMu MEepUOTUYECKUX
u3naHui u MlaTepHeTa, CTaTUCTUYECKUMU JJAaHHBIMU SIBJIeTCS Hanbosee d3PpheKTUBHBIM
METOJIOM TIOJly4eHHUs] 3HAHWM, IO3BOJISIET 3HAYUTEIBHO AaKTUBU3MPOBATH MPOIECC
oBIaJcHUS HWHPOPMAIIUCH, CIOCOOCTBYeT OoJiee TIIyOOKOMY YCBOSHHUIO H3ydaeMOro
Matepuaia, GopMHUpPyeT y 00ydarouuxcsi CBO€ OTHOIICHHE K KOHKPETHOU mpolieme.
bonee rmy0okoMy pacKphITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOMOJIHUTEIBHOM



JUTEPATYpPON, PEKOMEHJOBAHHOW IMpenojaBaTesieM, YTO IMO3BOJSET OOyYaroIIMMCS
MIPOSIBUTh CBOK) MHIAMBHUAYaJbHOCTh B pPaMKaxX BBICTYIUICHHS HA 3aHATHUSIX, BBISIBUTH
IIUPOKUH CIIEKTP MHEHUM 10 M3y4yaeMou mpooseme.

8. YueOHnasi imreparypa u pecypcbl HH(POPMALMOHHO-
TEJIEKOMMYHUKANMOHHOMN ceT UHTEepHeT
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Komaes. — TBeps : TBepckas 'CXA, 2025. — 197 ¢. — TekcT : aineKTpoHHbIH // JlaHb
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Texcr : anextpoHnbiii / Jlanb : »aexkTpoHHO-OMOMMoOTeuHass cuctema. — URL:
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9. — Texct : snexTponHslii // Jlanb : 3nekTpoHHO-OMOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/404675 (nata obpamenus: 01.04.2026). — Pexxum gocryma:
JUTSL AaBTOPU3. MOJIb30BATENEH.

CaBuenko, E. B. Jloructuka : yuebnoe mocobwe / E. B. Capuenko, T. B.
Yubukosa. — Omck : OMI'TY, 2023. — 139 c. — ISBN 978-5-8149-3602-8. — TekcT :
aNMeKTpoHHBIN //  Jlanb @ amekTpoHHO-OuMOmmoreunas  cucrema. —  URL:
https://e.lanbook.com/book/421682 (mata obpamenus: 01.04.2026). — Pexxum gocrtyma:
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8.3. UnTepHeT-pecypcesl

ObC «JIAHb» - https://e.lanbook.com
ObC «(3HAHUYM» - https://znanium.ru
OBbC «SOCHUM - https://sochum.ru

9. MatepuajibHO-TeXHHYecKasi 0a3a, ”HGOPMaIMOHHbIE TEXHOJIOT UM,
nporpamMMHoe odecreyeHue 1 HHPOPMALMOHHBIE CTIPABOYHbIE CHCTEMBI

TpeboBanust Kk ayAUTOPHH:



- JleknmmouHble
- CemuHapckue
- [lomenieHus Jy1si CaMOCTOSITEILHON PabOThI

TpebGoBanus k 000pyAOBAHUIO:

- Jlocka

- IPOEKTOP

- IIK (craumoHapHBbIif) WK HOYTOYK: ONEpallMOHHAas cuctema: He Huxe Windows 7
(unu aHANOTUYHAS 110 (PYHKITHSIM)

TpebGoBaHUS K MPOrPaMMHOMY 00€CIICUEHUIO:
- makeT Microsoft Office



