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1.

IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS M0 TUCHHILIMHE,

COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3y/JIbTaTaMM OCBOCHHUSI 00pa3oBaTeIbHOM
NPOrpamMMmblI

JlncuuruimHa

b51.0.01.02.05

OCHOBBI

MapKCTUHIa

o0ecreynBacT

dbopmupoBaHre y 00yUJaIOIMUXCS CIASAYIOMUX MPOohecCHOHATBHBIX KOMITETESHITUN:

OT®/TD u Ko HaumeHoBaHue
i\ .
PEKBH3UTHI Kon HaumeHnoBanue HHIHKATOPA Oo6pa3oBaTebHBII
HHIHKATOPA
IC (mpu | KoMHOeTeHUHH KOMIIeTeHI[UH P OOCTHKEHUS pe3yabTaTt
AOCTHKEHUS
HAJTHYHH) KOMIETEeHI[HH
YK-4.1. 3-3 3uaem
TIPUHITUITEL
MOCTPOCHHMS
3¢ G eKTHBHOMN
MapKETHHTOBOM
KOMMYHUKAIHA 1
Crocoben Bribupaer ctunb
METO/IbI aJIaNTaluu
OCYIIECTBIIATh oOIIeHHUs Ha
CTHJISL A€TIOBOTO
CIIOBYIO rOCyIapCTBEHHOM
a Y yaap 0o0IIEeHNS K
KOMMYHHKAIHIO B s3pike PO B
. Ppas3INuHBIM
YCTHOH 1 3aBUCHMOCTH OT
o . . YCIIOBUSIM
MUCBMEHHOMN eJieit 1 ycnoBuii
dI'OC BO | YK-4. YK-4.1. " y podeCcCHOHANTBEHOTO
(hopmax Ha TIapTHEPCTBA, .
B3aHMOJICHCTBHSI.
TOCyIapCTBEHHOM aJanTHPYeT pedb
Lo ’ VYK-4.1. ¥-3 Vueem
s3bike Poccuiickoii CTHJIb OOLICHUS K
a/1aliTUPOBATh
ODenepanun u CUTYaIHsIM
MapKETHHTOBBIC
HHOCTpaHHOM(BIX) po¢heCCHOHATHLHOTO
N COOOIICHHS U CTHIIb
SI3bIKE(axX) B3aUMOJEICTBUS
KOMMYHHUKAIMH O
0COOEHHOCTH
JIEIIOBOTO
MapTHEPCTBA U
yCIIOBUS
B3aHMOJICHCTBHSI.
YK-4.3. 3-3 3uaem
TIPUHITUITEI
MTOCTPOCHHS
s pexTuBHOM
Hcnonw3yer quasnor b o
MapKETUHTOBOU
JUTSL COTPYIHUYECTBA
. KOMMYHUKAIHHA U
B COLIMAIEHOW U
. | MeTobl aganTanuu
npodeccuoHaTEHOM
cbepax, crponT CTHJISL ACTIOBOTO
6p - C1P 001LEHNS K
Iy OJTMYHEIE
YK-4.3. Y Pa3IUIHBIM
BBICTYILICHHS HA
YCIIOBUSIM
rOCyAapCTBEHHOM
podeccCHOoHaIBEHOTO
s3pike PO ¢ yuetom N
B3aUMOJICHCTBUSI.
cnetut VK-4.3.Y-3 V.
-4.3. Y-3 Vmeem
ayJMTOPUH U LIEJH
KOMMY HHKAI[HH aIanTHPOBATh
MapKETUHTOBBIC

COOOIIEHNS U CTUIIb
KOMMYHHUKAIMH O
0COOEHHOCTH




JIEJIOBOTO
apTHEPCTBA U
YCIOBUS
B3aUMOJICHCTBHS.

OIIK-2.1. 3-2
3naem meTonbl U
HMHCTPYMEHTBI
ITOWCKa,
CHCTEMATH3ALNH U
aHanu3a

MapKETUHIOBOM
nHdopmanuu,
BKITIOYAS
OS¢ dexTrBHO
HOPMATHBHO-
HCTIOJB3YET MOUCK U
MpaBOBYIO 0a3y B
Crnocoben KOPPEKTHO
cthepe MapKeTHHTa.
OCYIECTBIISITh OCYIIECTBIISIET
OIIK-2.1. ¥-2
cbop, 00paboTKy U aHaIU3 JINTePaTypEI, v
Meem
OIIK-2 a”ann3 na"ueix pa | OINK-2.1. HOpPMATHUBHBIX H
OCYIIECTBIATH
peuieHus 3a1a4 B MPaBOBBIX .
3¢ PEeKTUBHBIH
chepe ynpapieHus JIOKYMEHTOB IS
MTOWCK U
MEePCOHATIOM pelieHus 3a1a4 B .
KPUTUYECKHI
cdepe yrpaBiacHUs
aHaIH3
HIEPCOHAIIOM .
MapKETUHTOBOU
HHPOPMALINY;
MIPUMEHSTh
COBpEMEHHbBIE
METOJBI 00pabOTKH
JIAHHBIX JIJIS
peeHus
MapKETHHTOBBIX
3ajad.
OIIK-2.2. 3-3
3naem
COBPEMEHHbBIE
[Ipumensier
uudpossie
COBpEMEHHbIE
HHCTPYMEHTHI U
ou(ppOBBIC
TEXHOJIOTUH JJIS
TEXHOJIOTHH B
5 cbopa, 00paboTKH 1
npotiecce coopa
pont pa, aHanusa
nepenayy, .
6036 MapKETUHTOBOU
00paboTKH U
OIIK-2.2. . SJT sa na nH(pOpPMaINH.
HaJIM3a JaHHBIX
’ OIIK-2.2.¥-3
HEOOXOIUMBIX JIJIs
Ymeem npumensTh
peureHus o
u(ppoBkIe
ITOCTaBJICHHBIX op
TEXHOJIOTUH IS
3amad B cepe
cbopa, mepemaym,
yIpaBICHU
00paboTku 1
MIEPCOHATIOM
aHanmm3a
MapKETHUHTOBOM
nHPOpPMAINH.
OIIK-5.1. 3-1
Criocoben OrneHnBaeT L ——
OIIK-5 UCIIOIb30BaTh OIlK-5.1. BO3MOXKHOCTH U P
OLICHKH
COBPEMCHHBIE Lesecooopa3HoCTh

3¢ HeKTUBHOCTH




MHPOPMALMOHHBIC KCIOJIb30BaHUS MIPUMEHCHUS
TEXHOJIOTHH U TU(PPOBBIX UPPOBBIX
MpOTpaMMHBIC TEXHOJIOTHI B TEXHOJIOTHI1 B
CpeAcTBa Ipu JCSITeTBHOCTH MapKETUHTOBOU
peleHnH OpraHU3aIlNy, JIESITETTFHOCTH
npo¢ecCHOHaIBHBIX HCTIONB3YeT OpTaHU3aIHH.
3amau COBpEMEHHbBIE OIIK-5.1. V-1
uudpoBkie Ymeem npoBoaUTEH
TEXHOJIOTHHU 1 KOMIIJIEKCHYO
MPOrPaMMHEIC OIIEHKY
TPOAYKTBI JJIst LeJIECO00Pa3HOCTH
pCLICHUA BHEJIPEHUS
npO(eCCHOHANBHBIX | TH(POBBIX
3a1a4 TEXHOJIOTUH B
MapKETUHTOBYO
JIeSITeTBHOCTD
OpTaHU3AIIHH.

2. O0beM 1 MeCTO JTUCUMILIMHBI (MOYJISI) B CTPYKTYpPe 00pa3oBaTeibHOM
NMPOrpamMmabl

O6mmit 00beM nquctmrmuinebl: 3,00 3.e., 108 ak.yac

KonrtakTHast pabora oOyuarmmxcsi ¢ IpenojaaBaTeieM IO BHUJIAM Y4eOHBIX
3aHATHI: 47 aK. 4ac HAa KOHTAKTHYIO pa0doTy ¢ mpernojaBareneM, u3 Hux 14 ak.gac
Ha JICKIIMHU ¥ 24 aK.4ac Ha MpaKTUYeCKue 3aHATHA. 61 aK. yac Ha CaMOCTOSATEIBLHYIO
paboTty oOyuaronuxcs, Karmk 9 ak.gac.

51.0.01.02.05 OcHoBBI MapkeTHHTa peaau3yeTcsi Ha 2-M cemecTpe 1-ro Kypca
MIOCJIC N3YUYEHUS JUCITUTUINH:

- O0mIero MeHeKMEHTA

- BBenenue B npodeccuro.



3. ConepxxaHne M CTPYKTYPa AMCUUILIMHBI (MOXYJIA)

3.1. CtpykTypa AUCHUIUIMHBI (MOJTYJISI)
Ounas goopma obyuenus

Ne ni/m HaumeHoBanue O0beM TUCHMILIUHBI, aK.YaC Dopma
TeM M (UJ1U) TeKyIIero
pa3esion BCEI'O KonTakTHasi padoTa o0yuyarommuxcs CamocTosiTesibHas padoTa KOHTPOISI
¢ IpenoaaBaTeseM N0 BUAAM y4eOHBIX 3aHATHI ycnesaemocTy,
NMPOMEKYTOYHOM
Ilepuoa TeopeTu4ecKoro 00yueHust Ilepuon aTTecTaluu
NPOMEKYTOYHOM
arrecTanuu
(ceccus)
3anaTus 3anaTus UK KCP K9 | Karr | K | CPxp | CP3k Cp
JIEKIIHOHHOT O CeMHMHAPCKOT0 IK 0
TUNA TUNA H
T
J BJI JIP 113
Pa3nen 1. OCHOBBI MAPKETHHIOBOM AeSITeTbHOCTH
Tema 1. | CoumanbHo- Ormpoc, Hoknan,
SKOHOMHUYECKHE TectupoBanue
;Z‘;‘I’:Z‘T"Hm 14 2 0 0 4 0 0 0 0 0 0 8
MapxkeTuHronas
cpena GUPMBI.
Tema 2 | CermeHTHpOBaHHE, Omnpoc,
BBIOOD IIEJIEBBIX TectupoBanue,
PBIHKOB. 15 2 0 0 4 0 0 0 0 0 0 9 Ketic
Tlo3unmonupoBanu
e ToBapa.

Paznen 2. OcHOBHBIE 3JIEMEHThI KOMILIEKCA MapKETHHIa




Tema 3. | ToBapHas Omnpoc,
MapKEeTHHIOBasI 14 2 4 9 TectupoBanue,
MOJINTHKA Keiic
Tema 4. | llenoBas Ormpoc,
MapKEeTHHIOBasI 14 2 4 9 TectupoBanue,
MOJIUTHKA Keiic
Tema 5. Cicrena Ompoc,
14 2 4 9 TectupoBanue,
TOBAPOIBIKECHUS .
Ketic
Pa3nen 3. CtpaTternyeckoe ynpapjieHue i MAPKeTHHT
Tewa 6. MapKeTHHTOBbIE Ompoc,
P 14 2 2 9 TectupoBanue,
KOMMYHHKaLUU .
Ketic
Tema 7. | MapkeTHHTOBBIE Omnpoc,
UCCIIeIOBAHUS U TectupoBanue,
5 14 2 2 8 -Tp
CTpaTeTuYecKoe Keiic
TUTAHUPOBAHUE
[IpomexyTouHas arTecTanus 9 0 0 0 3ayeT ¢ OIeHKOH
Hroro 108 14 24 61

HCHOﬂb3yeMble COKpaujenus.

JI — nex1uy - 3aHATHA, IPEAyCMaTPUBAIOIINE IPEUMYIIIECTBEHHYIO ITepenady ydeOHoH nHpopManuu 00yJaromuMcs eIarorndeCKuMy pabOTHUKAMU OpTaHU3aluy U (WIIN) JIUIAMH,

MpUBJICKAaCMbIMHU OpFaHI/BaL[I/ICﬁ K peajin3annu 06pa30BaTeJ’ILHLIX IIporpaMm Ha HUHBIX YCJ'IOBI/ISIX,).

BJI — Buzeo nexmnuu.

JIP — nabopaTopHble paboTHI.

[13 — npakTH4eckue 3aHATHS (32 UCKIIOYEHNEM J1ab0paTOPHBIX padoT).
UK — nnayBuyasbHbIe KOHCYJIBTALUH.

KCP — xoHTpOJIB CAMOCTOSTENTFHOM paboThI

K3 — koHCynbTanum nepea Sk3aMeHOM

Karmx — koHTakTHast paboTa Ha aTTECTAIMIO B IEPHO] SK3aMEHAI[MOHHBIX CECCUi

CPxp — camocrosiTenbHast paboTa Ha TIOATOTOBKY KYPCOBOM pabOThl/ KypCOBOTO MPOEKTA.
CPak — camocTosTenbHas paboTa Ha IOJITOTOBKY K 9K3aMEHYy.

CP — camocrosTenpHas paboTa B CEMECTpe Ha TIOATOTOBKY K YUEOHBIM 3aHATHSIM.




3.2. ConepxaHue AUCHUIIIMHBI

Tema 1. CouHajJbHO-3KOHOMHMYECKHE  OCHOBBI  MapKeTHHIA.
Mapxkerunrosas cpega ¢pupmbl. YK-4.1.

B pamkax TeMbl pacCMaTpUBAIOTCS KIIHOUYEBBIE KOHIECTIIUA MAPKETUHTA KaK
PBIHOYHOM U ympaBiieHueckod ¢unocodpun OusHeca. AHATUZUPYIOTCSA
COL[MAJIbHO-D)KOHOMUYECKUE  MPEANOCHUIKM  BO3HUKHOBEHHS  MAapKETHHTa,
ABOJIIOLMS €ro KOHLENIMUNA W poJib B JIOCTHKEHHH YCTOWYHMBOTO Pa3BUTHUA
koMrianud. Ocoboe BHUMaHUE YJIETSETCS CTPYKTYpe MApKETHMHTOBOM CpeEbl:
u3y4arorcs (GakTopbl MUKpPOCpeabl (KOHTPAreHThl, KOHKYPEHTHI, KIUEHTHI) U
makpocpenbl (PESTEL-dakTopsr). @opMupyercst moHUMaHUE METOJIOB aHAIIU3a
Cpeabl, MEXaHU3MOB ajanTaluu (QUPMbI K HM3MEHEHUSM M HWHCTPYMEHTOB
YIIPaBJIEHUS] MAPKETUHTOBBIMU PUCKAMH.

Tema 2. CermeHTHPOBaHUE, BHIOOP LEJIEBbIX PHIHKOB.

IMo3unuonnposanme Topapa. YK-4.3. OIIK-2.1 OIIK-5.1.

B Teme packpbIBatOTCS KIIFOUEBbIE IPUHIUITBI U1 METOJIbI CTPATETHYECKOTO
MapKeTHUHTa, HallpaBJeHHbIe Ha 3()PEKTUBHBIN BHIOOP PHIHOYHBIX BOZMOKHOCTEM
KOMITaHUU. PaccMmaTpuBaroTCs KpPUTEPUM M MOJAXOJbl K CErMEHTHPOBAHUIO
HOTPEOUTEIBCKUX " OPOMBIIUIEHHBIX  PBIHKOB (reorpaduueckue,
nemorpaduueckue, ncuxorpaguueckue, noseaeHueckue u ap.). Knaccupukanus
PBIHKOB: PBIHOK moTpebutenbckux ToBapoB (B2C), pwiHOK TOBapoB
NpoMbIlIeHHOr0 HazHaueHusi (B2B), peiHOK ycnyr. IloHatne u kpurepuu
CErMEHTUPOBAHUS PbIHKA. AHAJIM3UPYIOTCS ATAIbl U CTPATETnu BbIOOPa LEIEBBIX
CErMEHTOB (menuddepeHIpoBaHHEbIH, mudepeHInpoBaHHBIM,
KOHIIEHTPUPOBAaHHbIM MapkeTHHTr). Oco0oe BHHMaHuE YAENSETCS Mpoleccy
NO3MLIMOHUPOBAHMS  TOBapa:  ONPENEICHUI0  YHUKAJIBHOTO  TOPrOBOIO
npemsoxenust (YTII), mocTpoeHno KapT BOCHPUSITHS U pa3pabOTKe CTpaTeruu
mupdepeHurpoBanus  Uisi  GOPMUPOBAHUSL  YCTOMYMBOTO KOHKYPEHTHOTO
MPEUMYILECTBA U KETaeMOro oopa3a ToBapa B CO3HAHUHM 1IEJIEBON ayITUTOPHH.

Tema 3. ToBapHasa mapkerunrosas noautuka. YK-4.1. YK-4.3. OIIK-

2.1

B pamkax TeMBl paccMaTpuBaeTCs TOBAp KaK LEHTPAIbHBIM DJIEMEHT
KOMIIJIEKCA MapKETUHIa, BKIIIOYas €ro TPEXYPOBHEBYIO CTPYKTYpy (TOBap IO
3aMBICIy, B PEAJIbHOM HCIOJHEHUHU, C MOAKPEIUICHHEM). AHAIN3UPYIOTCS
Kkiaccudukaius ToBapoB, ku3HeHHbIH Uk ToBapa (OKIL[T) m MapkeTuHroBbie
CTpaTerMd Ha pa3nuyHblx ero drtamax. Oco0oe BHHMMaHHUE YJEJSETCS
(GOpMHPOBAHHIO TOBAPHOTO ACCOPTUMEHTA W HOMEHKJIATYphI: IOKa3aTesn
IIUPOTHI, TTyOUHBI, HACBIIIIEHHOCTH U TapMOHUYHOCTH, a TAKXE YIPaBICHUIO
umu. Matpuna BKI'. M3yuwarorcs crpateruu pa3paOOTKH HOBBIX TOBAapoOB,
OpEHIUHT, YIIAaKOBKAa U MapKUPOBKAa KaK MHCTPYMEHTbI TOBapHOW MOJUTHKH, a
TaK)Ke MOJIXO0/Ibl K MPUHATUIO PEHIEHUI 00 3IMMUHAIUMU TOBAPOB. DopMUpYyIOTCS
NPaKTUYECKUE HABBIKM  aHAM3a KOHKYPEHTOCIOCOOHOCTH  TOBapa M
ONTUMU3ALIUN TOBAPHOTO MOPTHENs KOMIAHHH.



Tema 4. llenoBasi MmapkeTunronasi noautuka. YK-4.1. OIIK-2.1 OIIK-
2.2 OIIK-5.1.

B teme packpbIBaloTCs poiib U MECTO IIEHBI B KOMILJIEKCE MAapKETHHTa, a
TaKK€  TEOPETHYECKHE OCHOBBI  (OpPMHpOBAHHS  IICHOBOH  IOJUTHKHU
NPEANPUATUAS. AHATU3UPYIOTCS  OCHOBHBIC  (DaKTOPBI  IIEHOOOpA30BaHUS
(M3IEPKKH, CIIPOC, KOHKYPEHIIMSI, TOCYIAPCTBEHHOE PErYJIUPOBAHUE) U METOIbI
YCTaHOBJICHMSI 1I€H: 3aTpaTHbIC, PbIHOYHbIE (OPHUEHTHPOBAHHBIE HA CIPOC U
KOHKYPEHTHYIO Ccpelly) M ThapameTpuueckue. PaccMmarpuBaioTcsi cTpaTeruu
[IEHOOOpa30BaHUs NPUMEHHUTEIIbHO K HOBBIM TOBapaM («CHSITUE CIUBOKY,
«TPOPBIB HA PBIHOK»), JUIsl TOBAPHOM HOMEHKJIATYpPHI (IIEHBI <«JIMHEUKW», Ha
JIOTIOJIHSIOIINE TOBAPbI, KKOMIUIEKTBD), @ TAK)KE LICHOBBIE CTPATErMH B YCIOBUAX
KOHKypeHuuu. Oco0oe BHHUMaHUE YAENAETCS TAaKTUYECKUM IpUeMam
KOPPEKTUPOBKHU IIeH (CKUAKH, AUCKPUMUHAIMOHHBIE IEHBI, MCUXOJIOTHIECKOe
1IeHOOOpa30BaHUE) W BOIIPOCAM YIIPABICHHUS II€HAMH Ha Pa3IMYHBIX JTarmax
KU3HEHHOTO IHUKJIa ToBapa. DOpMHUPYIOTCS MPaKTUYECKHE HABBIKU pacyeTa IIeH,
aHalM3a IIEHOBOM 3JIACTUYHOCTHU CIIPOCA M OIICHKHU BIIMSHUS IICHOBBIX PEIICHHIA
Ha KOHKYPEHTOCIIOCOOHOCTh U TPUOBUIBHOCTD (PUPMBI.

Tema 5. Cucrema ToBapoasu:kenus. OIIK-2.1 OIIK-2.2 OIIK-5.1.

B Teme paccMarpuBaercs CHUCTEMa TOBApOJBHIKEHHS KaK KIFOUEBOMU
JJIEMEHT  KOMIUJIEKCA  MapKeTuHra  (pacmpeleiuTesbHas — IMOJIMTHKA),
oOecnieunBaOIUi  (U3NUECKOE MEpEeMELICHUEe TOoBapa OT IPOU3BOJIUTENS K
noTpeduTeNto. AHAIM3UPYIOTCS KaHAJbI paclipeie]IeHUs: UX CTPYKTypa, YPOBHH
(nmuHA), WIUpUHA W TUNBL (TIpsIMbIE W KOCBEHHBIE). M3ydaroTcs TpUHIIUIIBI
OpraHu3allid  KaHaJloB  cObITa,  KPUTEPUU  BHIOOpAa  TOCPEIHUKOB
(ZIMCTpUOBIOTOPOB, JUJIEPOB, Aar€HTOB, PO3HUYHBIX MPOJABIIOB), a TAaKXKE
BOIIPOCHI  YIpaBJ€HUS B3aUMOOTHOLIEHUSMH B KaHalle M pa3pelieHHs
KoH(pukTOB. OC000€ BHHUMAaHHME VYAENAETCS JIOTUCTUKE B MAapKETHHTE:
yIpaBJIeHHE 3aracamu, CKJIaIMpOBaHUE, TPAHCIIOPTUPOBKA, TPy30NepepadoTKa 1
o0paboTKka 3aka30B. PaccMaTpuBarOTCSl COBPEMEHHbBIE MOJIXO0JbI U TEXHOJOTUH
(AQyTCOpCHHI JIOTUCTHKHU, KPOCC-IOKUHT, YIPABICHUE LENOYKAMHU MOCTABOK —
SCM), a Takxe MEeTOJbl OIIEHKU A((PEKTUBHOCTU CHUCTEMBI TOBAPOIBUKEHUS C
03U MHUHUMHU3ALMKA H3IEPKEK M MaKCUMH3ALUU YPOBHSI OOCITY>KMBaHHS
norpebureneit  (kommpoMucc «3arpaTthl  —  cepBucy). Dopmupyrorcs
OPAKTUYECKUE HAaBBIKM  IMPOCKTHUPOBAHUS  KAHAJOB  paclpeleieHus |
ONTUMU3ALINHN JTOTUCTUYECKUX PEIICHUH.

Tema 6. Mapkerunrosbie kommyHukamuu. YK-4.1. OIIK-2.1 OIIK-2.2

OIIK-5.1.

B Teme packpeiBaeTCsl CYITHOCTD M POJIb MAPKETHHTOBBIX KOMMYHHUKAITHHA

B IIPOJIBMXKCHUH TOBAPOB U yCIIYT, (OPMUPOBAHUY JIOSIIEHOCTH TIOTPEOUTENICH U
KanuTtana OpeHma. PaccMarpuBaeTcss Moaenh KOMMYHHKAIIMOHHOTO TpoIecca
(oTmpaBuTENbL, COOOIEHUE, KaHal, IOJydarelib, OOpaTHas CBS3b, IIyMbI) U
OCHOBHBIE  DJIEMEHThl ~ KOMIUIEKCa  MApKETHMHTOBBIX  KOMMYHHUKAIIHUii
(MapKeTUHTOBBIE KOMMYHHUKAIIMH): pEKJIaMa, CTUMYyJIUpoBaHue cObiTa (sales
promotion), cBsizm ¢ oOmecTBeHHOCThI0 (PR), mmunble mpopaxw, mpsmoit
10



MapkeTuHr (direct marketing), a Takxe COBpeMEHHbIE HHCTPYMEHTHI ITU(PPOBOTO
MapketuHra (SMM, TapreTuHr, KOHTEHT-MapKeTuHr, email-mapketunr, SEO).
Ananu3upyrorcss (akTopbl, BIUSIONIME Ha BBIOOP CTPYKTYphl KOMILIEKCA
npoaBuxkeHus (tun toBapa, atan JKI[T, xapakTrepucTuku ayauTopuu, OIOKET),
a TakXke JTambl pa3pabOTKM KOMMYHHKAIMOHHOW CTPAaTErHH: OIpeAesieHUe
1eseii, BBIOOp KaHaJIoOB, pa3paboTKa cooOmeHus (KpeaTuB, apryMeHTAIus,
oOparenne), OrKeTHpoBaHue U olleHKa A dextuBHOCTH. OC000€ BHUMAHWE
yAENAETCsl BONPOCAM HWHTEIPUPOBAHHBIX MApPKETHUHTOBBIX KOMMYHUKAIIHI
(UMK), cuHeprum pas3iMyHbIX HMHCTPYMEHTOB M COBPEMEHHBIM TpEHJaM
(mepcoHanu3anus, aBTOMATU3AlMsI, OMHUKAHAJIBHOCTh, BIHMSHUE OJOTEpOB U
OT3BIBOB). dopMupyroTCs IPAKTUYECKUE HABBIKU pa3paboTKH
KOMMYHUKAIITMIOHHON KaMIIaHUH, OLICHKW 0XBaTa, YaCTOThI M CUJIbI BO3/ICHCTBUS,
aHanu3a ocHOBHBIX MeTpuk 3¢ dekruBHocTH (ROI, ROMI, CTR, xoHuBepcus).

Tema 7. MapkeTHHroBble HCCJIEI0OBAHUS U CTpaTernyeckKoe
mianupoBanne. YK-4.1. YK-4.3. OIIK-5.1.

B teme paccmaTpuBaroTCs poiib U MECTO MAPKETUHTOBBIX HCCIIEIOBAHUI B
CHCTEME MPHUHATHUS yNPABICHUYCCKUX PEUICHUH, UX LEIH, 33Ja4d U OCHOBHBIC
dTambl peanu3anui. AHATW3UPYIOTCS BUIBI MApKETHHTOBBIX HCCIEIOBAHUIMA
(pa3BemouHble, OMMCATEIbHBIC, Kay3aJlbHbIE), HMCTOYHUKH MapKETHHTOBOM
uH(popmanuu (MEepBUYHBIE M BTOPUYHBIE) U METOJbl UX cOopa. M3ywarorcs
KOJIMYECTBEHHbIE METOJIbl (ONPOCHI, HAOMIONECHUS, IKCIEPUMEHTHI, NaHEJIbHbIE
UCCJICIOBAHMSI) M Ka4yeCTBEHHbIE MeTonbl ((OKyC-TpyNIbl, TITyOWHHBIC
UHTEPBbIO, NMPOECKTUBHBIE TEXHUKH, aHAJIN3 MPOTOKOJIOB). Ocoboe BHHMaHUE
yAensieTcsl Mpolenype IUIAaHUPOBAHMUS W OpraHM3allMM  HCCIIeI0BaHUS:
oTpejiesieHre MPoOIEMBI U 11eJIei, pa3paboTKa BHIOOPKH (TUIIBI BBIOOPOK, pacyeT
o0bema), KOHCTPYMpPOBaHHE WHCTpyMEHTapus (QHKETbl, ONpPOCHBIE JHCTHI,
raiinel), coop, oOpabOTKa M aHaNW3 JAHHBIX, UHTEpIPETAlUs Pe3yJbTaTOB U
MOJITOTOBKA OT4YeTa. PaccMaTprBarOTCS METOIBI aHAIM3a JAaHHBIX: OJTHOMEPHEIC
¥ MHOTOMEpHBIC CTATUCTUYECKUE METOJbI (KOPPEISIIIMOHHBIN, PerPeCCUOHHBIH,
KJIACTEpPHBIM, (AKTOPHBIA aHaiM3), a TaKKe COBpPEMEHHble UU(POBBIE
WHCTPYMEHTHl MapKETHHTOBBIX MCCIEIOBaHUN (BeO-aHATUTHKA, KPAyACOPCHHT,
data mining, MOHUTOpUHT co1iceTeil). DOpPMUPYIOTCS MPAKTUUYECKUE HABBIKU
pa3paboOTKM  TMPOrpaMMbl  MapKETHHTOBOTO  HCCIEAOBAHUSA, COCTABJICHUS
BBIOOPKH, CO3JIaHUSI aHKET, MPOBEICHUs OMPOCOB (B T.4. OHJIAWH), 00pabOTKH
JAHHBIX W TPE3CHTAIMH  Pe3yJbTaTOB  HCCICAOBAHUS JUIsl  TIPUHITHS
00OCHOBAaHHBIX MAaPKETHUHIOBBIX PEIICHUH.

4. Tunbl OLICHOYHbBIX MAaTCPHUAJI0B, MIOKA3ATC/IM U KPUTCPHUU OLICHUBAHUA

4.1. Ouenounple Marepuanbl no gucnumuimHe b1.0.01.02.05 OcHoBbI
MapKETHUHra BXOISAT B COCTaB OLIEHOYHBIX MaTepUaloB MO 00pa30oBaTeNbHOM
nporpamMMme. COBOKYNMHOCTh OILICHOYHBIX MaTE€pPUAJIOB MO BCEM JHUCIUIIMHAM
(MomymsiM) 00pa3oBaTeNbHON MPOTPaMMbl COCTABIISIOT (DOHJT OLIECHOUYHBIX CPEJICTB
(matee — D®OC). ®OC wucnoyb3yeTcs MpU MPOBEACHUU TEKYIIETO0 KOHTPOJIS
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YCIIEBAEMOCTH M IPOMEXKYTOUHOM aTTECTAllUh OOYYaIOIIUXCS C  IEJbIO
OIICHUBAHUS TOCTHKEHUS O0YyJAIOIIMMHUCS TUIAHUPYEMBIX PE3YyIbTATOB 00yUCHUS.

4.2. ®OC pa3zpaboTaH Kak KOMIUIEKC MPOBEPOYHBIX 33JIaHUI PA3IMYHOIO
TUTA U YPOBHSI CIOKHOCTH, BKJIIOYAET KPUTEPUU U IIKAJIbl OLICHUBAHUS, & TAKKE
«KJTI0UN» TIpaBWIbHBIX 0TBETOB. ®OC dhopMupyeTcs Kak OTACIbHBIN JOKYMEHT U
XpaHUTCS B AJEKTpOHHOM BHjE, Aoctyn K ®OC mpenocraBieH orpaHUuYEHHOMY
KpyTy JIUII.

4.3. JInsa caMoCTOSITEIbHON paboThl OOyYaromUXCS TMPU IOATOTOBKE K
TEKYIIEeMy KOHTPOJIIO YCIIE€BAEMOCTU M MPOMEKYTOUHOW aTTECTAllMU B pabOUYMX
nporpaMmax JUCHUIUIMH Pa3MEIlCHbl TUIIOBBIC MTPOBEPOUHbIC 3a/1aHUs, KOTOPHIC
MOXHO YCJIOBHO pa3liefIuTh Ha 3aJaHus 3aKpbITOro, KOMOMHUPOBAHHOTO U
OTKPBITOT'O TUIIOB.

3agaHus 3aKPBITOrO THUIIA — 3TO TECTOBBIC 3aJaHUSA, B KOTOPBIX KaXKJIbIH
BONPOC COIMPOBOXKJAETCS TOTOBBIMHM BapUaHTaMM OTBETOB, U3 KOTOPBIX
HEO0OXOIMMO BBIOpATh OJMH MJIM HECKOJBKO MPABUIIbHBIX.

3agaHuss KOMOMHUPOBAHHOTO THUMA — ATO TECTOBBIE 3aJlaHMs, B KOTOPBIX
Kbl BOMPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTAMHU OTBETOB, U3 KOTOPBIX
HEOOXOJIMMO BBIOpATh OJWH WJIM HECKOJIbKO MPaBWIBHBIX U OOOCHOBAaThH CBOM
BBIOOD.

3agaHuss OTKPBITOrO THIIA — 3TO 3aJaHUs], B KOTOPBIX Ha Ka)IbIK BOIPOC
JIOJDKEH OBITh MPEJIOKEH pa3BEPHYThIM 0OOCHOBAHHBINM OTBET.

B 3aBucuMocTH OT THUMNA 3aJaHUS PEKOMEHJOBAHbl ONpejeCHHAs
ITOCJIEIOBATEIBHOCTD BBITIOJIHEHUS U CHCTEMA OICHUBAHUS BBIIOIHEHMS 3aJaHU.
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4.4. Tunsl SaﬂaHI/IfI, COCHAPHH BBIIIOJIHCHUA, KPUTCPHUHN ONCHHUBAHUA

TUIT SATAHUA

NMHCTPYKLIA

CIHEHAPHH BbIIIOJIHEHM A

KPUTEPHUIM ONEHVMBAHUWA

3alaHue 3aKpBITOTrO TUIA
¢ BEIOOPOM OZTHOTO
NPaBUIBHOTO OTBETA U3
HECKOJIbKUX BapUaHTOB
PENI0KEHHBIX

[IpounTaiite TeKCT,
BbIOEpUTE NMPaBUIBHBIN
OTBET

1.BHUMaTENhHO MPOYUTATH TEKCT 3aJaHUS U TIOHSTD,
YTO B Ka4eCTBE OTBETA 0XKHUAAETCS TOJIBKO OJUH U3
NPEUIOKEHHBIX BAPHAHTOB.

2. BHuMarenbHO MPOYUTATh MPEATIOKEHHBIC
BapHUaHTHI OTBETA.

3. BriOpaTh 0JIMH BEpHBII OTBET.

4. 3anucarb TOJIbKO HOMEp (U OYKBY) BBIOPAaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
IPaBWIBHO YKa3aHa nudpa wiu
OykBa

3aiaHue 3aKphITOrO TUIA
Ha yCTaHOBJICHHE
COOTBECTCTBUA

[IpounTaiiTe TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1 .BHUMaTENHHO MPOYUTATH TEKCT 3aJaHUS U TIOHSTD,
YTO B KQUECTBE OTBETA OXKHJIAIOTCS Maphbl 3JIEMEHTOB.
2. BuuMarenbHO Mpo4YuTaTh 00a CIIUCKA: CIIMCOK 1 —
BOIPOCHI, yTBEPKICHUS, (GaKThl, IOHATHUS U T.1.;
CIIUCOK 2 — yTBEP>KAECHMUsI, CBOIICTBA OOBEKTOB U T.JI.
3. ComnocTaBUTh AJIEMEHTHI CIIUCKA 1 ¢ aeMeHTaMu
cnucka 2, chopMUpPOBATH Mapbl JJIEMEHTOB.

4. 3anucath nonapHo OyKBbI U LIUQPHI (B
3aBHCHMOCTH OT 3aJ[aHMsI) BADMAHTOB OTBETA
(nampumep, Al wu b4).

OTBeT cunTaeTcs BEPHBIM, €CITN
NPaBUJIBHO YKa3aHbI HUPPHI WK
OyKBBI

3aaHue 3aKphITOro TUMA
C BBIOOPOM HECKOJIBKHX
IMPaBUJIBHBIX OTBETOB U3
HECKOJIbKUX BapHaHTOB
MPENI0KEHHBIX

IIpounraiite TEKCT,
BbIOEpUTE MPaBUIIbHBIE
OTBETHI

1.BHrMaTenpHO MpOYUTaTh TEKCT 3aJaHUS U MTOHSTh,
YTO B KaYECTBE OTBETA OXKHUAAETCSA HECKOJIBKO
MPABUJIbHBIX OTBETOB U3 MPEJI0KEHHBIX BAPUAHTOB.
2. BHMMaTenpHO MPOYUTATh MPENIIOKEHHBIE
BapHaHTHI OTBETA.

3. BeIOpaTh HECKOJIBKO MPAaBUIIBHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (U OYKBbI)
BBIOPaHHOTO BapHaHTa OTBeTa (Harpumep, | 4 umm A
D).

OTBeT cunTaeTcst BEpHbIM, €CIH
IIPABUJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3 OJTHOTO
CTOJIOIa BEPHO COMOCTABJIECHBI C
MO3UIUSIMU JIPYTOTO)

3ajaHue 3aKpbITOrO
THIIA HA YCTAaHOBJICHUE

[IpounTaiite TEKCT U
YCTaHOBUTE

1. BaumarenbHO MPpOYUTaTh TCKCT 3alaHUA U
IOHATH, YTO B KAYCCTBC OTBETA OXXKNAACTCS

OTBeT cuuTaeTcsi BEpHbIM, €CIlIn
IPAaBWJIBHO YKa3aHa BCs
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IIOCICI0BATCIBHOCTHU

IIOCICI0BATCIIBHOCTD

MI0CJIEIOBATEIBHOCTD HJIEMEHTOB.

2. BHuMmarenbHO MPOYUTATh MPEATIOKEHHBIE
BapHAHTHI OTBETA.

3. [TocTpouth BEpHYIO MOCIEOBATENLHOCTD U3
MPEIIOKEHHBIX 3JIEMEHTOB.

4. 3anucath OyKBBI/IIUGPHI (B 3aBUCUMOCTH OT
3aJlaHus1) BAPUAHTOB OTBETA B HYKHOU
1ocJieIoBaTeabHOCTH (Hanpumep, BBA wmm 135).

NIOCJIEI0BATEIBHOCTD ITU(P

3anaHue
KOMOWHUPOBAHHOTO
THIIa C BHIOOPOM OJIHOTO
NPaBUIBHOTO OTBETA U3
MPEUIOKCHHBIX
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BbIOEpPUTE MPABUIIBHBIN
OTBET U 3aIUIINTE
apryMEeHTHI,
000CHOBBIBAIOIIINEC
BBIOOp OTBETA

1 .BHUMaTEHHO MPOYUTATH TEKCT 3aJaHUS U TIOHSTH,
YTO B Ka4eCTBE OTBETA 0XKHUAAETCS TOJIBKO OJUH U3
NPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEATIOKEHHBIE
BapHUaHTHI OTBETA.

3. BeiOpaTh 0JIMH BEpHBII OTBET.

4. 3anucarb TOJIbKO HOMEp (U OYKBY) BBIOPAaHHOTO
BapHUaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (HampuMmep, 4 TeKCT 000CHOBAHMS).

OTBeT cunTaeTcs BCPHBIM, €CJIU
IpaBWIbHO YKa3aHa [udpa nin
OyKBa U IIPUBEACHBI KOPPEKTHBIE
apryMeHTbI, UCIIOJIb3yEeMble IIPU
BbIOOpE OTBETA

3aiaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIINTE
pa3BEpHYTHIN
000CHOBaHHBIN OTBET

1. BanmarensHO MMPOYHTaATh TCKCT 3aJlaHUS U ITIOHATH
CYTb BOIIpOCa.

2.Ilponymathb JIOTUKY U MOJHOTY OTBETA.

3.3amucarb OTBET, HCIIOJIB3YS YETKUE KOMIIAKTHbIE
(bOpMyJIHPOBKHU.

4.B cny4ae pacdeTHOM 3aauu, 3aMMcaTh pelieHue u
OTBET

OTBeT cunTaeTcs BEPHBIM:

1. OtcyTcTBHE QaKTHUECKUX
OLINOOK.

2. PackpbiTHe 00beMa
UCTIONIb3YEMBIX MTOHSTHH (ITOTHOTA
OTBETA).

3.0060CHOBaHHOCTH OTBETA
(HanmMuMe apryMeHTOB).

4. Jlornueckas
M0CJIEI0BATEIBHOCTD U3J1araeMoro
MaTepuaa.
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4.5. OOmias 1mKama OUEHUBAHMS  PE3YyJIbTaTOB TEKYLIETO KOHTPOJsS
YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTAIlMN 00yJaromuxcs ¢ npuMeneanem bPC
Hounenxkoro ¢punuana PAHXul'C.

ECTS
Jast
Hrorosas T bunapnas Tpaau- Jns

PaaUIIMOHHAS CHCTEMA .
0aJllIbHAS OLIEHKA cucreMa HMOHHO | OMHApPHOM
i cuc- CHCTEMBI

TeMBbI
90-100 OTimuHO A P/ Passed
80-89 3a9TeHo B P/ Passed
75-79 Xoporo C P/ Passed
70-74 v B P/ Passed
60-69 JIOBJICTBOPUTEIILHO 5 P/ Passed

0-59 HeynoBieTBOpUTEIHHO He 3a4reno F F/Failed

CooTHolleHue OaIOB 32 TEKYIIUA KOHTPOJb  YCIIEBAEMOCTH U
MPOMEKYTOUHYIO aTTECTAINIO, @ TAK)KE TOBTOPHYIO MPOMEKYTOUHYIO aTTECTalIUIO:

MakcumanbHasg cymma | MakcumanbpHas cymma MaxkcumanbHas MaxkcumannHas
0aJI0B 3a TEKYIIHH 0asioB 3a uToronas OasjibHas cyMMa 0aJioB 3a
KOHTPOJIb MIPOMEKYTOUHYIO OLICHKA MTOBTOPHYO
yCIIEBaeMOCTH aTTECTaIHIO MIPOMEKYTOUHYIO
aTTECTaIUIO
100 6amioB 100 6amnoB 100 GamnoB 100 Gamnos

5. (I)Oprl arreCrTalum, TUIIOBBIC OLICHOYHBIC MaTepHUaJIbl AJ TEKYIIEI0
KOHTPOJIA YCII€EBAEMOCTH OﬁyanO]_[II/IXCH, KPpHUTEPHUH U IIKAJbI OHCHUBAHUA 110
KOHTPOJIBHBIM TOYKaM

5.1. B xone peanuzanuu nucuurinabl 51.0.01.02.05 OcHoBBI MapKeTHHTA
UCTIONB3YIOTCS  Cienylonme (QOopMbl  TEKYIIETO KOHTPOJS  yCIEBaeMOCTH
oOyyvaronuxcs (B TOM 4HCIIe, 33JJaHUsI K KOHTPOJIbHBIM TOYKaM):

AOKJIad, OImpocC, TCCTUPOBAHUC, KGfIC, KOHTPOJIBHOC 3aJlaHHC.

Pacnpenenenue 6aoB 1o Bujgam yueoHou aestenbHoctu (BPC)

CDO MBI TCKYILICTO KOHTPOJIA
Pasnen/Temer vO T3 ’ JIOKJ};a)I/Scce . K3 Keiic KT
T-1 3 4 .
T-2 4 4
T-3 4 4 4
T-4 4 4 4 10
T-5 4 4
T-6 3 4 4
T-7 3 4 17




| Mitoro: 1006

| 9 | 20 | | 16 | 20 | 35

YO — ycTHBIH onpoc;
T3 — TecToBOE 3aaHHE;
K3 — xoHTpOIRHBIC 3aIaHNUS;

J — noxnaz;

KT — koHTposbHAs TOYKA.

5.2.

Tumnossie OOCHOYHBIC MATCpHAJIbl I  TCKYLICTO  KOHTPOJIA

yCIIeBaeMOCTH 00YyYaroIUXcs (BHE KOHTPOJIBHBIX TOYECK):

Tema 1. CounajbHO-IKOHOMHYECKHE OCHOBBI MapKeTHHTa. MapKkeTHHToBast

cpeaa ¢gupmsbl. YK-4.1.

Bompocsl k onpocy:

©oO~NoOUAWNPE

. CyTb, 3HaueHHE U (PYHKIIMU MapKETHHTA.

. KoHLlenumu 1 0CHOBHBIE 3JIEMEHTHI MMOHATUS MAPKETUHTA.

. Buael MmapkeTuHra u ux mIpuMeHEHHUE.

. ®aKThI U COOBITHS B UCTOPUM MApPKETUHTA.

. MapkeTuHr kak (pakTop MOBBIIIECHUS KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.
. @aKTOpBI pa3BUTUA MAPKETHHTA.

. YpOBHHM pa3BUTHS MAPKETHHTA.

. OcHOBHBIE (PaKTOPbI MUKPOCPE/IBI

OcHoBHBIE (PAKTOPBI MAKPOCPE b KOMIIAHUU

10. B3aumocBs3b (pakTOPOB MUKPO U MAKPOCPEIbI

Kpumepuu oyenusanus onpoca:

basel

Omnucanue KpuTepus

OOyuaromuiics NOJHO U3IaraeT Marepuai (0TBe4aeT Ha BOIPOC), 1aeT
IIPABUJIbHOE OIpEeJIeTIeHHE OCHOBHBIX MOHSTHI; 0OHAapY>KMBAaeT MOHUMaHUe
MmarepHaia, MoKeT 000CHOBATh CBOM CY)KJCHMs, IPUMEHHUTh 3HAHUS Ha MPAKTHKE,
IIPUBECTU HEOOXOIMMBIE TPUMEPHI HE TOJIBKO U3 yUeOHHMKA, HO U CAMOCTOSATEIbHO
COCTAaBJICHHBIE; U3JIaraeT MaTepua MOCIEJ0BATEIbHO U ITPABHIIBHO C TOUKH
3pEHUsl HOPM JINTEPATYPHOTO SI3bIKA.

OOyuaromuiicst TaeT OTBET, YAOBIETBOPSIONINN TEM K€ TPEOOBAHUSIM, YTO U IS
OIIEHKH «OTJIMYHOY», HO IOMyCKaeT 1—2 omuOKHu, KOTOPBIE CaM ke UCTIPABIISET, U
1-2 HepoveTa B MOCIEAOBATEILHOCTH U SI3IKOBOM O(DOPMIICHUH H3JIaraeMoro.

OOyuarommiicss OOHapYyKUBAET 3HAHUE ¥ TTOHUMAHNUE OCHOBHBIX TTOJIOKEHUI
JAHHOW TEMBI, HO U3JIaraeT MaTepual HEMOJIHO U IOMYCKaeT HETOYHOCTH B
OTIpeICIICHUH TIOHATHH I (POPMYJTHPOBKE TIPABHIT; HE YMEET IOCTATOTHO
IyOOKO U I0Ka3aTeIbHO 000CHOBATH CBOM CYXKICHUS U IPUBECTU CBOU
MPUMEPBI;, H3JIaracT MaTepPHaJl HEIOCIICIOBATEIIEHO M JIOITYCKAeT ONTUOKHU B
S3BIKOBOM O(DOPMIIEHHH M3JIaraeMoro.

0

OOyuarommiicsi oOOHapYy>KUBAECT HE3HAHUE BOIIPOCA, TOMYCKAET ONTUOKU B
(bopMyIUPOBKE OMPeNeICHIN U TPABHII, HCKAXKAIOIINE UX CMBICI, 0€CIIOPSI0YHO
Y HEYBEPEHHO M3JIaraeT MaTepuall.

0* - B )KypHaJI akaZieMUYeCKON TPYIIbI HE BHICTABIISETCS

TecToBBIC 3aaHUS:

Tecm 1. BHumamenvHo npouyumams NPeONONCEHHble BaApUAHmMbl OMeemd.
Buibpams 00un eepuviii omeem. 3anucamv monvko OYKEy 8blOPAHHO20 8apUAHMA
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omeema. Yxasas nomep 6onpoca u 6yKgy blOPaHHO20 apUaHma Omeemd.

UYTo U3 MepeurciICHHOTO SBISETCS OCHOBHOW IIENbI0 MapKETHHTA COTJIACHO
KJIACCUYECKON KOHIICTIIIHH?

a) MaKCUMU3AIUs MPUOBUTH JIFOOOM 1IeHOM

0) yIoBJIETBOpPEHHE MTOTPEOHOCTEHN MOTpeOUTENeH ¢ MOTyUYeHHEM TPUOBLIN

B) CHIDKEHUE M3ACPKEK PONU3BOACTBA

T') paCIIMPEHHE MITAaTa COTPYTHUKOB

Tecm 2. Ycmanosume coomeemcmeue mMexncoy Onucanuem, npusooUMsiM 8
cmonbye ciesa, u 8UOOM MapKemunaa u3 npagoeo cCmoadya. K Kaxcoou no3uyuu,
OaHHOU 8 Npagom cmosboye, noobepume cOOMBEMCMEYIOUYIO NOZUYUIO U3 JIeB020

cmonouya.
Bun MmapketuHra Omnucanue
A | Ilpsimoii MapKeTHHT 1 CoTpyaHuuecTBoO ¢ 6J0repamMu U JuaepaMu MHEHUN
b KonteHnt MapKCTHUHI 2 Hcnonp3oBanue CKHAOK M CIICHHAJIBHBIX HpeI[J'IO)KeHI/Iﬁ
I CTUMYJISIIUA cObITa
B | BupycHblil MapKeTUHT 3 [IponBukeHne TOBApOB 4Yepe3 CO3JaHUE IMOJE3HOTO
KOHTCHTa
r Nudmroenc-mapketunr | 4 [Ipsimoe obparnieHre K NOTpeOUTENSIM Yepe3 PacChUIKY,
TCJIC(l)OHHI)IC 3BOHKHW WJIM PCKIIAMHLIC TMCbMa
A | AKUMOHHBIN 5 Pacnpoctpanenue wuHdopmanuu o TMPOIYKTE depes
MAapKCTUHT CONMAJIBHBIC CCTU U MCCCCHIPKCPhIL
6 Hcnonp30BaHne pa3IMYHbIX MEPONPUATUN U aKIUH I
IIPUBJICUCHHS] BHUMaHMsI K OpeHay
3anuiurte BIOpaHHbIE HU(QPHI 10 COOTBETCTBYIOIUMH OyKBaMHU:
A b B r il

Tecm 3. BHumamenvbHo npouyumams HPeONONCEHHble BaAPUAHMbI OMEemd.
Buvibpame neckonbko npasunvHulx omeemos. Ykazae Homep eonpoca u OyKebl
8bIOPAHHBIX BAPUAHMOSE OMEemd.

Kakue aeMeHThI OTHOCSITCS K BHYTPEHHEU cpe/ie KOMITaHUH?
a) KOHKYPEHTbI

0) KIIMMAaTUYECKHUE YCIOBUS

B) KOPIIOpAaTUBHAS KYJIbTypa

T') OpraHu3aIMOHHAs CTPYKTypa

1) 5)KOHOMUYECKAsI CUTyalus

Tecm 4. Brumamenvho npouumams MeKCm 3A0AHUsSL U NOHAMb, YMO 8
Kauecmee omeema 0XiCUOAemcs NOCIe008amMebHOCIb 1eMenmos. Buumamenvro
npouumams  npeoiodiceHHvle  eapuawmel  omeema. Illocmpoumsv  8epHYIO
nocne008amenbHOCmMb U3 NPEOJIONCEHHbIX dleMenmos. 3anucamov OVKEvl (8
3a8UCUMOCMU OM 3A0AHUST) BAPUAHMOE OMBEMA 8 HYIHCHOU NOCAe008AMENbHOCU.

I[JIH CO3J1aHMA U pa3BUTHUA HOBBIX HaHpaBJ'IeHI/Iﬁ ACATCIIbHOCTHU OpraHr3anuu
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HEOOXOJMMO TIOMHUTh O DOBOJIOIMM KOHICMIUA MapKeTHHra. Y CTaHOBHUTE
JIOTHYECKYIO MOCIICIOBATEILHOCTD B TAalaX dBOIOIUN KOHIICTIINA MapKETHHTA.

a) KOHIICTIITUS B3aMMOOTHOIIICHHUIA

0) cOBITOBAsI KOHIICTIIIHS

B) COIMAJIBHO-ITHUYECKAsT KOHIICIIIIUS

I') MPON3BOICTBEHHAS KOHIICTIIIHS

1) TPAIUITMOHHAS KOHIICTIITUS

€) TOBapHasi KOHIIEIIUS

3anummTe COOTBETCTBYIOMIYIO MOCIEA0BATEILHOCTD U CIeBa HAPABO:

| | | | | | |

Rpumepuu OUYEHUBAHUA mecma Ha coomeenicmeue.

bansr Onucanue KpuTepus
4 3a Kax bl MpaBUIbLHO ycTaHOBIEHHBIN |  CBbiiie 80% mpaBUIbHBIX OTBETOB.
3 2JIEMEHT COOTBETCTBUS Hauucisiercd 1 | Caoime 70% NpaBHIBLHBIX OTBETOB.
1-2 6amu1. MakcuManbHOE KOJIMYECTBO Csbiie 50% npaBuiIbHBIX OTBETOB.
0 0aJJIoB — 110 YKMCIy ap COOTBETCTBUM. |  Menee 50% IpaBUIILHBIX OTBETOB.

0* - B )KypHaJI akaeMUYeCKON TPYIIIBI HE BHICTABIISICTCS

Tema 2. CermeHTHPOBaHNE, BHIOOP LeeBbIX PbIHKOB. [lo3MunoHnpoBanue
ToBapa. YK-4.3. OIIK-2.1 OIIK-5.1.

TecToBEIE 32)TAHUS

Tecm 1. Brhumamenvno npouumamsv MeKCm 3A0aHUSL U NPEON0HCEHHbIe
sapuanmul omeema. BvlOpams 00un eepmuwiii omeem. Yxasaeé nomep eonpoca u
OYK8Y 6blOPAHHO20 8apuanma omeemad.

[To3urmonnpoBaHue BBISIBISET U OLICHUBAECT BO3MOKHOCTH Pa3BUTHUSL (PUPMBI
C Y4ETOM HUMEIOIIUXCS PECypCOB, IMO3BOJISIS 3aHSATh YCTOWUYMBYIO IMO3UIMIO Ha
PBIHKE.

a) TMO3UIUOHUPOBAHUE — OTO MPOLECC, KOTOPBIA ONPENENsIeT MEeCTO
MPOAYKTa CPEeIN KOHKYPEHTOB UCKIIOUUTEIBHO IO IIEHE.

0) MO3UIMOHUPOBAHUE TPEIIOIAraeT pa3paboTKy YHUKAILHOTO TOPTOBOTO
npeioxenns (YTII), koTopoe BbIAESET TPOAYKT CPEIH AaHATIOTOB.

B) OCHOBHAsl 1I€JIb MO3UIIMOHUPOBAHUS — CAENAaTh HNPOIYKT MaKCUMAJIbHO
MOXO0KUM Ha TOBapbl KOHKYPEHTOB.

I') TO3UIIMOHUPOBAHUE BKIIIOYAET TOJBKO PEKJIAMHYIO KaMIIAaHWI0 U HE
3aTparuBaeT KayeCTBO CaMoOro MpoAyKTa.

1) IO3UITMOHUPOBaHKE TpeOyeT aHaIM3a MPEANOYTSHUM 11eJIeBON ay IUTOPHH,
YTOOBI JTyUllle COOTBETCTBOBAThH UX OKUJIAHUSIM.

Tecm 2 BuumamenvHo npovumamb mMeKcm 300aHUs U ﬂpeaﬂO.?iC'eHHble
eapuaHnivl omeema. Bbl6pal’l’Ib HECKOJIbKO npasujlbHblx omeemaoe. Vxaorcume Homep
eonpoca u 6yK8bl 6bl6paHHle eapuaHnoes omeemada.

Kaxkue cTpaterun oxBaTa pbIHKa BBIJCISIIOT B MApKETUHTE?
a) HenudpepeHITMPOBaHHBI MAPKETUHT (MAacC-MapKETHHT)
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0) KOHKYPEHTHBI MAapKETHUHT

B) nuddepeHIInpoOBaHHBI MAPKETHHT

I') arpEeCCUBHBIA MapKETHUHT

1) KOHIIEHTPUPOBAHHBIN MapKETUHT (HUIIICBOM )
€) TI100aTbHBIN MapKETUHT

Kpumepuu OyerHusarusl mecma Ha coomeemcmeue.

basibl Onucanue KpuTepus
4 3a KaxAbli IPaBUIbHO ycTaHOBIEHHBIN | CBblie 80% npaBUIbHBIX OTBETOB.
3 3JIeMeHT cooTBeTCcTBUSA Hauucisercs 1 | Capimie 70% mpaBUIbHBIX OTBETOB.
1-2 6am1. MakcuManbHOE KOJIMYECTBO Csbiie 50% npaBUIIbHBIX OTBETOB.
0 0aJIoB — 10 YKCIly TIAp COOTBETCTBUA. |  Menee 50% NpaBUIBLHBIX OTBETOB.

0* - B )KypHaJI akaieMUIeCKON TPYIIIBI HE BHICTABIISETCS

Keiic-3aanue:

3aoanue 1. MapKeToaor KOMITAaHWH, TPOU3BOJSIINE CIIOPTUBHBIE TOBApHI,
3aHUMAETCsl Pa3pabOTKON KOMIUIEKCAa MAapKETHHra, MPUHHMAas BO BHUMAaHHE
paznuyHbie  (QaKTOpbl, BIUSIONIME HA TMPUHATHE OPraHU3AIMOHHBIX U
yIIpaBJI€HYECKUX peleHui. [lepen 3amyCckoM HOBOW JIMHUUA CIIOPTUBHOM OJECHKIBI
JUUIS. aKTUBHBIX MOTPEOUTENEH, MapKETOJIOT MPOBOAUT CETMEHTUPOBAHUE PHIHKA U
ONpPEAEISACT CaMyl0 IMEpPCHEKTUBHYIO LEJNEBYIO ayJIUTOPUIO IS TPOABHUKCHUSA
MPOJyKTa Ha MOTPEOUTEIIHCKOM PBIHKE.

3ajaHUs K KEUCY:

1. [IpoBecTu aHanM3 MOTPEOUTENILCKOTO PHIHKA JJIsi HOBOW MPOIYKIIHH,
ONpEAEsis KJIHOUEBbIC CETMEHTHI.

2. BeiOpaTh OfMH 11€TIeBOM PHIHOK U 00OCHOBATH CBOM BHIOOD.

3. lns HOBOTO MPOAYKTa Ha BBIOPAHHOM II€JIEBOM PBIHKE OMPEISITUTE
YHUKAJIBHOE MPEUMYLIECTBO MPOJIYKTa, KOTOPOE BBIAEIUT €ro CPpeau IPYyrux U
navte 4 mnpemioxeHus koropas 3(GGEKTUBHO JOHECET MO3UIIMOHUPOBAHUE JI0
MOTEHUUAIbHBIX KIIMEHTOB.

3aoanue 2. YuuTbiBas BIUSHHE COIHUAIBHBIX (DAKTOPOB HA OICHKY
YIPaBJICHUYCCKUX PEIICHUH B OBICTPO MEHSIOIICHCS cpene, kommnaHus «Craakuid
VYronok», crienuain3upyronascs Ha HaTypalibHbIX (DPYKTOBBIX JecepTax 0e3 caxapa u
KOHCEPBAHTOB, CTPEMHTCSI HAUTU CBOIO YHUKAIBHYIO TMO3UILIMIO CPEAM HECKOJIBKUX
KPYIIHBIX WIPOKOB PBIHKA C INOXOXKEW NpOAYKLMEN. [l HOCTMOKEHUs 3TOW Lieiu
IJIAHUPYETCS UCCIICIOBAHUE 1IEJIEBOM Ay TUTOPHH.

3a7aHus K KEUCY:

1. Onpenenure 1eI1b 3aIJIAHUPOBAHHOTO MCCIICIOBAHUS 1ICJIEBOM ayUTOPHH.

2. YKaXWTe OJIMH U3 MAPKETHHTOBBIX TIPUEMOB, KOTOPBI TTO3BOJISIET KOMITAHUH
YCHEIIHO MPEICTaBUTh CBOW MPOAYKT U MPUBJICYb BHUMAHHUE MTOKYTIATEICH.

Kpumepuu OoyerHuearus Kelca:

banv Onucanue kpumepus

4 OO0yuaromumMcs 3aJaHne BBITIOJIHEHO 0e3 OMMOOK 1 B MIOJTHOM 00BEME.

3 O6y‘{aIOH_[I/IMCH B I1ICJIOM 3aAaHUC BbBIIIOJHCHO, HWMCIOTCA OTACIbBHBIC
HCTOYHOCTH MJIM HCAOCTATOYHO INOJHBIC OTBETHI, HC COACPKAIINE OIINOOK.
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2 OO6yyarmuMcs TOMYIICHBI OTACIbHBIC OIMOKH IMPU BBHITTOJIHCHHUH 3aJaHUs

0-1 VY oOyuaromierocs OTCYyTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO BOIIPOCOB 33/1a4H,
3aJlaHue HE BBIIOJHEHO WJIM BBIIIOJIHEHO HE BEPHO.

Tema 3. ToBapnasi MapkeTunronasi noautuka. YK-4.1. YK-4.3. OIIK-2.1

TecToBOE 3a/1aHHE:

Tecm 1. Buumamenvno npouumams mexkcm 3a0auus U HPeON0NHCEeHHble
sapuanmvl omeema. Bvibpams oodum eepmwviti omeem. Yxazas Homep onpoca u
OYK8Y 6blOPAHHO20 8apuanma omeema.

Kak HazpIBaeTCs 3Tam >KH3HEHHOTO IHMKJIA TOBapa, Ha KOTOPOM MPHOBLIH
JIOCTHTAET MaKCUMyMa, a KOJTUIECTBO KOHKYPEHTOB CTA0MIH3UPYETCS?

a) BHEJIpEHUE

0) pocT

B) 3pEJIOCTh

) criaj

Tecm 2. Brnumamenvno npoyumamos niekcm 300aHUus U npedﬂoofceHHbze
eapudannivl omeema. Bbl6pdl’l’lb HECKOJIbKO npaesulibHblx omeemaoe. Vxaorcume HOomep
eonpoca u 6yK6‘bl Gbl6paHHle eapuaHmoes omeemada.

Urto BKIIIOYAET B c€0s1 TOBapHasl MOJUTUKA?

a) pa3paboTKa aCCOPTHMEHTA TOBApOB M YIIPABIICHUE €r0 aCCOPTUMEHTOM
0) ompejeneHue IIEH Ha TOBAPBI

B) IPOBECHHUE PEKIAMHBIX KaMITaHHHA

I') OpraHu3aIys BBIXOIHBIX JAHHBIX JUIS POy KITUH

Tecm 3 BuumamenvbHo npouumamv mMeKCm 3A0AHUS U NPeOSIONCEHHbLE
sapuanmsl ~ omeema. B Kkauecmee  omeema  nocmpoumv  BEPHYIO
NnOCNe008AMENbHOCHb U3  NPEONONCEHHbIX dlleMeHmos. 3anucams 0OYKevl (8
3a8UCUMOCMU OM 3A0AHUS) BAPUAHMOE OMEEMA 8 HYIHCHOU NOCIe008AMENbHOCHIU.

B MapkeTHMHroBoil TOBAapHOU MOJMTHKE, YTOOBI OMPEACTUTh KPYT 3a1ad U
ONITUMAJTLHBIC Iy TH UX PEIICHNs, HEOOXO0UMO 3HATh KU3HEHHBIH IUKJT TOBApa.

K xaxmoii mosumuu, JaHHOM B JIGBOM  CTOJdONE, mojmOepuTe
COOTBETCTBYIOIIYIO MO3UIIMIO U3 MPABOTO CTOJIOIIA.

Craguu >KU3HEHHOTO IIHKJIa XapakTepUCTUKH
toBapa (2KIIT)

A. | BHenpenue 1 | BeIcTpbIil pocT Mpojax U yBEIUYEHHE PUOBLIH

b. | Poct 2 | CHHXeHHUe cripoca M YMEHbIICHHE TPUObLIH

B. | 3penocts 3 | Bpicokas KOHKYpEHIHS ¥ CTaOMITH3AIHS TPOJAK

I'. | Cnan 4 | TlosiBnenue nepBbix 00pa30B MPOAYKTA HA PHIHKE

J1. | Pa3zpabotka 5 | UccnenoBanue pblHKa U CO3[aHKE KOHIEMIIMU TOBapa

6 | CHmkeHHe  crpoca, yMEHBbIIEHHWE  TPHOBLIH,

JUKBUJALMS ~ 3alacoB, HPEKpPALIEHUE  BBIMYyCKa
IPOLYKIUHU

3anuiure BIOpaHHbIE HUMPHI 0] COOTBETCTBYIOIIMMU OYKBAMM:
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Kpumepuu OUyerHusarusl mecma Ha coomeemcmeue.

basbl Onucanue KpuTepus
4 3a KaXAbli IPaBUIbHO ycTaHOBIEHHBIN | CBble 80% npaBUIbHBIX OTBETOB.
3 3JIeMeHT cooTBeTCTBUSA Hauucisercs 1 | Capimie 70% mpaBUIbHBIX OTBETOB.
1-2 6am1. MakcuManbHOE KOJIUYECTBO Csbiie 50% npaBUIIbHBIX OTBETOB.
0 0aJlyI0B — 110 YKMCIy Iap COOTBETCTBUM. |  Menee 50% NpaBUIILHBIX OTBETOB.

0* - B >)KypHaJ akaJIeMUYEeCKOM IPyIIIbl HE BBICTABIISAETCS

Keiic-3aganue:

3aoanue 1. OueHMB BO3MOXHOCTH pbIHKA, KommnaHusi «TexnoMupy,
IIPOU3BO/ISIIAS] MTHHOBALIMOHHBIE YMHBIE Yachl, OTBOEBBIBAET CETMEHT PHIHKA HOBBIM
npoaykroM. HeoOXxoaumo npoBecT aHanu3 )KU3HEHHOTO KA IPECTABIEHHOTO
TOBapa Y MPEUI0KUTh MAPKETUHIOBBIE CTPATETUH JUISl KAXKAOW CTaUu.

3a7aHUs K KEUCY:

1. OnumuTe CTaguu >KU3HEHHOTO IUKJIA TOBapa, MPUMEHSIEMbIe K YMHBIM
qacam.

2. JIns  KaxAoW CTaauM JaWTe PEKOMEHIAIMH TI0 MapKETHHTOBBIM
CTpATErusiM, KOTOPbIE MIOMOT'YT MAaKCUMHU3HPOBAThH yCHEX MPOIYKTa HA PHIHKE.

3aoanue 2. Bpibepure mo0od ToBap wid yciayry. Omnpenenute 3Tan

YKU3HEHHOTO IMKJIa, HA KOTOPOM OH/OHA HaxoauTcs. [IpeaioxuTe MapKeTHHTOBBIC
CTpaTeTuy JJIA JAaHHOTO JTara.

3aoanue 3. llpoBenmute aHamu3 TOBAPHOTO ACCOPTUMEHTA JIOOOM
opranuzanuu. OLEHUTE €ro MUPHUHY, TJIyOMHY W HACHIIIEHHOCTh. Pa3paboTaiite
PEKOMEHIAIUY TI0 ONTUMHU3AINHI ACCOPTUMEHTA.

Kpumepuu oyenusanus xetica:

banv Onucanue kpumepus

4 OOyyarommMcs 3a/1aHue BBIMOJTHEHO 0e3 OMMO0K U B OJTHOM 00BEME.

3 O6yan-OHlI/IMC$I B IICJIOM 3aJJaHHUEC BBIIIOJIHEHO, UMCIOTCA OTACIBHBIC HCTOYHOCTH HJIN
HCEAOCTATOYHO ITOJHBIC OTBCTHI, HC COACPIKAIIINC OIIHOOK.

2 O6y‘-IaIOHII/IMCH JONYIICHBI OTACIJIBHBIC OIINOKHU ITPH BBIITOJTHCHHHU 3aJaHUA

0-1 vy o6yqa10meroc51 OTCYTCTBYIOT OTBCTHI Ha OOJIBIIIMHCTBO BOIIPOCOB 3aa4u, 3alaHUC
HC BBITIOJIHECHO WJIM BBIITOJHCHO HE BEPHO.

KoHTpOJILHBIE 3aIaHUS:

3aoanue 1. IddexTrBHAS TOBapHAas MOJUTHKA KOMITAHUHU TPEeOYeT BBISBICHUS
PBIHOYHBIX ~ BO3MOXKHOCTEH ®  pa3pabOTKM  CTpareruid, 0OECTICUYMBAFOIINX
KOHKYPEHTOCIIOCOOHOCTh M YCTOHYMBOE pa3BUTHE OW3Heca. BriOepuTe HECKOJBKO
AJIEMEHTOB, KOTOPBIC SBIIIOTCS KIIFOUEBBIMA KOMITOHEHTAMH TOBAPHOM IMOJTUTHKU
KOMITaHUU, U 000CHYITE Balll BHIOOP:

A. YnakoBka ToBapa

b. Peknamuas kammnanus

B. KauecTBO npoaykiuu
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C. bpenaunr
J1. Jloructuka

Kpumepuu oyenusanusi KoHmponvHuIX 3a0aHULL:

banv Onucanue Kpumepusi

4 OO6yuaromumMcst 3aJJaHue BBITIOJHEHO 0€3 OIMMUOOK U B TTOJIHOM 00BEME.

3 OGy‘IaIOH_II/IMCSI B IICJIOM 3aJJaHHMEC BBIITOJIHCHO, UMCIOTCA OTACIIbHBIC HCTOYHOCTHU UJIN
HCAOCTAaTOYHO ITOJHBIE OTBETHI, HC COACPKAIIUEC OIINOOK.

2 OGy‘-IaIOH_II/IMCSI JONYIICHBI OTACIILHBIC OIIINOKHU ITPH BBITOJJHCHHUHU 3aJaHWA

0-1 v o6yqa}omeroc;1 OTCYTCTBYIOT OTBCTBI Ha OOIBIINHCTBO BOIIPOCOB 3aJa4u, 3aJJaHUC
HC BBITNNOJIHCHO WJIM BBIITOJHCHO HEC BCPHO.

Tema 4. llenoBasi MapkeTunroBasi noautuka. YK-4.1. OIIK-2.1 OIIK-2.2
OIIK-5.1.

TecToBOE 3a/1aHHE:

Tecm 1. Brhumamenvno npouumams mMeKCm 3A0aHUs U NPeolONHCEeHHble
sapuanmul omeema. BvlOpams 00un eepmuwiii omeem. Yxasaeé nomep eonpoca u
OYK8Y 6blOpAHHO20 8apuanma omeemad.

B xadyecTBe OCHOBHBIX (PMHAHCOBBIX METO/IOB BBHICTYMAIOT:
a) (UHAHCOBOE IJIAHUPOBAHHUE,

0) yCTaHOBJICHHBIC JTUMUTHI U HOPMATHUBBI,

B) aMOPTHU3AI[MOHHAS TTOJUTHKA,

) QUHAHCOBBIN U yNPaBICHYECKUH YUET,

1) GDMHAHCOBOE PETyIMPOBAHUE,

€) (PMHAHCOBBIN aHAIU3 U KOHTPOJIb.

Tecm 2. Brumamenvho npodumams nmexKkcm 3a0anus U I’lpea]lOcheHHble
eapuannsvl omeemada. Bbl6pamb HECKOJIbKO npaesujlbHblX Omeenios. 3anucamo HOoMeED
eonpoca u 6y7<6bl 6bl6paHHle eapuaHmoe omeema.

Pazpabotka >(dexTBHON 1IEHOBOM CTpaTeTMu 3aBUCUT OT Pa3IMYHBIX
(baKTOpPOB, OKa3BIBAIOIIMX BIMSHUE HA OPTraHU3aIIMOHHO-YIIPABICHYCCKHEC PEIICHUS
KoMrianuu. W3 HWKENepeuncIeHHbIX OCHOBHBIX (DaKTOpPOB, BBIOEpUTE BCE
MOIXO/ISIIINE, KOTOPBIC BIUSIOT Ha BEIOOP CTpaTeruv IeHOOO0PA30BAHUS:

a) CE30HHOCTH CIpoca.

0) DKOHOMUYECKast CUTyaIlus B CTpaHe.

B) HAJIMYKE Y KOMIIAHUN COOCTBEHHBIX TTPOU3BOICTBEHHBIX MOIIIHOCTEH.

') YPOBEHb KOHKYPEHIIMH Ha PHIHKE.

1) BO3pACT 1I€JIEBOM ayIUTOPUH.

Kpumepuu OUeHUuBsarHusl mecma Ha coomeemcecmeue.

babl Onucanue KpUTepus
4 3a KaKJpli IpaBWIbHO ycTaHOBJIEHHBIN |  CBble 80% mpaBHIIbHBIX OTBETOB.
3 9JIEMEHT COOTBETCTBUS Hauucnsgerca 1 | Caoime 70% NpaBHIBLHBIX OTBETOB.
1-2 Csbiiie 50% npaBuJIbHBIX OTBETOB.
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0 6am1. MakcuManbHOE KOJIUYECTBO Menee 50% npaBUIbHBIX OTBETOB.
0aJIOB — 110 YMCIY Map COOTBETCTBHUH.
0* - B >)KypHas akaJIeMUYEeCKOM IPyIIIbl HE BBICTABIISAETCS

Keiic-3aganue:

3aodanue 1. Pa3pabaTbiBasg KOMIUIEKC MapKETHHTA, KyJa BXOJUT U BHIOOD
CTpaTEeTUH, KOMIAHUS BBHIITYCKAET HOBBIA BBICOKOTEXHOJIOTHYHBIA TPOIYKT,
KOTOPBIN 00JIaZlaeT PsIIOM YHUKAJIBHBIX XapaKTEPUCTUK M HE MMEET aHAJIOroB Ha
pbiHKe. M3BecTHO, 4TO ce0ecTOMMOCTh euHUIIBI ToBapa coctasisieT 5500 pyo., a
miaHupyemas pearadenbHoctb — 30%.

3a7aHus K KEUCY:

1. Onpenenure NMOAXOMASIIYIO CTPATErHi0 IEHOOOpa30BaHUS JIsi JAHHOTO
npoaykra. O60cHyHTE Ball BEIOOD.

2. PaccunTaiiTe ONTUMaNbHYIO IIEHY Ha TOBap, UCIOJb3YsT METO «3aTPaThbl
TUTFOCY.

3aoanue 2. OuieHUB BO3MOKHOCTH PBIHKA U pa3BUBAsi HOBOE HaIlpaBJICHUE
cBoeil jgearenbHOCTH, (upma «CusHUE», 3aHUMAIOMIASCS TMPOU3BOJICTBOM
[IAMITYHSI, TUTAaHUPYET, YTO YKCTas OMEpalMOHHAasl MPUOBLIL OyAeT paBHATHCSA B
Hactynawoniem roay 10 miH. py6., uto coctaBuT 10% OT oObeMa peanv3aluu.
Cpenuss 1ieHa ToBapa GUpMBbI COCTABIAET 5 py0., a 00beM MPOAaXKH OTPACTU PABEH
100 MaH. eguHULI.

3amanus k keiicy: 1. Onpenenute ppIHOYHYIO JOJIO KOMIIAHUHM, UCXONS U3
IpeAroIaraeMoro oobema Mpoiaxk ¥ KOJIM4ECTBa MPOJAHHBIX TOBAPOB.

3aoanue 3. Bl paboTaeTe CHIENUANIMCTOM B KOMIIAHWUH, 3aHUMAIOIICHCS
MIPOU3BOICTBOM OBITOBOM TeXHUKU. COTJIaCHO BaIlIUM UCCIEAOBAHUAM, CyMMapHBIN
00BEM pBIHKA OBITOBBIX YCTPOMCTB B BallleM PETHOHE TOCTHraeT OTMETKH B 1,5
MIpa pyOneit. Jlons Baimiel KOMIaHWU Ha JaHHOM pbiHKe cocraBisier 10%, uto
skBuBasieHTHO 150 muH pyOreit. Tem He MeHee, 3a MOCIeTHIE TOABI HAOIIOAAETCS
TEHACHIIUA K COKPAIIEHWIO PBHIHOYHOW JOJM BAIETO MPEINPHUITHS BCIEIACTBHUE
YCUJICHHS] KOHKYPEHTHON OOpBhObI M U3MEHEHUI B MPEINOUYTCHHUSIX TOTPEOUTENEH.
Heo0Oxoaumo yBennauTh 00bEMa Mpojak 1 BOCCTAHOBUTH YTpauyeHHBIC MTO3UIINY HA
pbiHKe. C 3TOM LENBbI0 NPEACTOUT MPOBECTH BCECTOPOHHUM aHAIW3 TEKyUIEH
00CTaHOBKH U MPEIOKUTH MEPHI MO MPEOAOJIECHUIO KPU3HUCA.

3ajaHus K KEucy:

1. Paccuwmraiite 11eseBoii 00beM pbhIHKA, KOTOPBIN HEOOXOIUMO JJOCTUYD Yepe3
JIBa r0fia, €CJIH 1eJIb — YBEIUYUTH JOJII0 KOMIaHnuu a0 15%.

2. llepeuucnaure TpHU CTPATETMUECKHX IlIara KOTOpBIE IEIEeCO00pa3HO
MPEANPUHATD JJIS1 TOCTHUKEHUS ATOU LIEITH.

Kpumepuu OyerHusaruA Ketca:

banw Onucanue kpumepusi
4 OOyyaronmmcst 3a/1aHre BBIMOJIHEHO 0€3 OTMO0K U B IOJTHOM 00BbEME.
3 OOyuaromumcs B 1I€JIOM 33/1aHH€ BBITIOJHEHO, UMEIOTCS OTAeNIbHbIE HETOUHOCTH
WJIM HEJOCTATOYHO TOJIHBIE OTBETHI, HE COACPIKAIINE OMUOOK.
2 OOyyaromumMcst JOMyIIeHbl OTJAENIbHbIE OIIHMOKY P BHIMOJIHEHUHU 33JaHUs
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VY oOyuaromerocsi OTCyTCTBYIOT OTBEThI Ha OOJBIIMHCTBO BOIPOCOB 33/ayH,
3a/IaHME HE BBINOJIHEHO WJIM BBITIOJIHEHO HE BEPHO.

0-1

KOHTDOJILHBIE? 3a1aHus.

1. PaccunraiiTe IIeHy TOBapa 3aTpaTHBIM METOJIOM, €CIU TIEPEMEHHBIC
W3JIepKKU Ha eauHuIly cocTaBisitor 500 py0., moctossaubie u3nepxku — 200 000
py0., oxumaemeli 00beM mpojax — 1000 emuHwmI, >kemaemas peHTAOCIBHOCTD
npogax — 20%.

2. lns  BeIOpaHHOTO BaMH ToBapa/yciyru (W3 Tembl 4) BbeIOepUTE
00OCHOBaHHYIO IICHOBYIO CTpPATETHIO0. APTYMEHTUPYHWTE CBOW BBHIOOp C Y4ETOM
(baKTOpOB MapKETUHTOBOW CPEIbI M ATAla KU3HEHHOTO IMKJIa TOBApa.

Kpumepuu oyenusanusi KOHmpoIbHLIX 3A0AHUI.

basibt Onucanue Kpurepus
4 OOyyarommMcst 3a/1aHue BBIMTOJTHEHO 0€3 ONMMOOK U B TIOJTHOM 00BbEME.
3 OOyyaromuMcs B 11€JIOM 3a/IaHUE BBIMOJIHEHO, UMEIOTCS OT/AETIbHBIC
HETOYHOCTHU WJIM HEJOCTATOYHO TMOJHBIE OTBETHI, HE COACPIKAIINE OIHNOOK.
2 OOyyaromuMcs JOMYIICHbl OTJEIbHbIE OUTMOKH NP BBINOJIHEHUU 33JaHUs
0-1 VY 00y4aromerocst OTCyTCTBYIOT OTBETHI Ha OOJIBITMHCTBO BOIPOCOB 331a4H,
3aJlaHue HE BBIMOJHEHO WJIM BBIIIOJIHEHO HE BEPHO.

Tema 5. Cucrema ToBapoasmxkenus. OIIK-2.1 OIIK-2.2 OIIK-5.1.

TecToBOE 3a/1aHUE:

Tecm 1. Brumamenvno npouumamsv MeKCm 3A0aHUSL U NPeOlONHCEeHHble
sapuanmul omeema. Yxaszams HoMep 80Npoca u 8blOPAMsb HECKOAbKO NPABUTbHBIX
OMBemos U3 NPeolONCEHHLIX C NOCIEOVIOUUM 0DBACHEHUEM C80e20 8blO0pA.

Kakue oCHOBHBIE 3JIEMEHTBI BXOJISAT B CUCTEMY TOBAPOIBIIKEHUS?
a) TPAHCTIOPTHPOBKA TOBAPOB

0) ympaBicHHE 3amacaMu

B) MapKETHHT ¥ peKIaMa

) TAMOXKEHHOE O(OPMIICHHE

1) IpoJaka U PaclpoCTPaHCHHE

Kakue BUIbI TPAaHCTIOPTHPOBKH UCIIOIB3YIOTCS B CHCTEME TOBAPOIBYIKECHUS?
a) eJIe3HOIOPOIKHBINA TPAHCIIOPT

0) aBTOMOOMJIbHBII TPAHCIIOPT

I') BOJHBINA TPAHCIIOPT

1) IPSIMO¥ JTMYHBINA TPAHCTIOPT (HAITPUMeEp, JTMYHBIA aBTOMOOHIIB)

Yro xacaeTcs ynmpaBleHHUs 3allacaMu B CUCTEME TOBapOABIKEHUS, BEIOEpUTE
BCE BEPHbIC YTBEPKJICHUS U OOBSICHUTE, TIOYEMY.

a) TO3BOJISICT CHU3UTH U3JIEP’KKU HAa XPaHEHHE TOBAPOB

0) moMoraeT 00ecreunTh HaJTMYUe TOBAPOB HA CKJIalaX B HY)KHOE BpeMs

B) MPUBOJIUT K YBEJIIMYCHUIO CPOKA XPAHEHUS TOBAPOB HA CKJIaJIe
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r) He BIUsACT Ha 3PPEKTUBHOCTH JJOTUCTUICCKON CHUCTEMBI

Kpumepuu OyerHusarusl mecma Ha coomeemcemeue.

basbl Onucanue KpUTepus
4 3a KaxAbli MpaBUIbHO ycTaHOBIEHHbIN |  CBbiiie 80% nmpaBUIbHBIX OTBETOB.
3 2JIEMEHT cOooTBEeTCTBUA Hauuciserca 1 | Capimie 70% mpaBHIbHBIX OTBETOB.
1-2 6am1. MakcuManbHOE KOJIMYECTBO Csbitie 50% npaBUJIbHBIX OTBETOB.
0 0aJyIoB — 10 YKMCIly [Iap COOTBETCTBUM. |  Menee 50% IpaBUIILHBIX OTBETOB.

0* - B >)KypHas akaJIeMUYECKOM IPyIIbl HE BHICTABIISETCS

Keiic-3aganue:

3adanue 1. Kommanusi «Anbha», MNPOU3BOAUTENb OBITOBOW TEXHUKH,
IJIAHUPYET PaCHIMPUTh PBIHOK cObITa cBoed mnpoaykuuu. Ceiuac €€ TOBaphl
peanu3yloTcs Yepe3 ONTOBBbIE CKIAAbl, OTKyJda HUX HPHOOPETAIOT KpYIHBIE
PO3HUYHBIE CETU M HE3aBUCUMBbIE Mara3uHbl. OJTHAKO KOMIIAHUS XOYET YBEIUYUTh
CBOIO JIOJIO pPbIHKA M OXBAaTUTh OOJbIIE€ KOHEYHBIX MOTpPEeOUTENEH, BKIIOYas
PETHOHBI, TJIe KPYIIHBIE CETH €1IE HEAOCTaTOYHO Pa3BUTHI. J[JI1 3TOr0 pyKOBOJICTBO
paccMaTpuBaeT BO3MOKHOCTh U3MEHEHHS B YK€ CYIIECTBYIOIIEH CHCTEME KaHAJIOB
TOBapOABIKEHUS (TaKue Kak: MpsiMble MIPOJAXH U (hpaHuaii3UHIOBasi CHCTEMA).

3a7aHUs K KEUCY:

1. OnummTe BO3MOXKHBIE BAPUAHThI OpPraHU3aliy KaHAJIOB TOBAPOABUKEHNU,
KOTOPbIE MOTJIM OBl UCIIOJIB30BaTh KOMIAHUS «AJb(ay.

2. Onpenenure TUIFOCBI MU MHUHYCBHl KaXJIOTO BapuaHTa MJIsi KOMIIAHUHU
«Anbdar.

3. [IpeyioxuTe HaUTydIUH KaHad TOBAPOIBIKCHUS JJISI JAHHOW CUTYAIHH
1 000CHYWTE CBOE pEIICHHE.

3aoanue 2. Gupme «BR» Heobxomumo BbIOpaTh HambOosee 3¢ EKTUBHBIN
KaHaJI TOBapOJABHUKEHNS, OCHOBBIBASICh Ha CJIEYIOLIUX TaHHBIX:

Kanan HyJieBOro ypoBHS: 3aTpaThl Ha COJEpPKAHME U SKCIUTYaTalHIo
COOCTBEHHOW PO3HUYHON CeTH cOCTaBIAOT 170 ThIiC. pyO., U3AEPKKU OOpaIIeHUs
— 130 TBIC. py0O., IPUOBLIHL OT TIpOJAXK — 555 ThIC. PYO.

OpxHOoypoBHEBBIN KaHal (MpsAMas CBA3b C PO3HUIIEH): U3AEPKKU OOpaleHHs
— 60 TBIC. pYO., IPUOBLTL OT poaak — 120 Teic. pyo.

JIByXypOBHEBBIM KaHan (Tpojaka TOBapa 4yepe3 ONTOBOrO MOCPEIHUKA):
u3zepxxku obpamenust — 70 Toic. py0., npuoObLITE — 196 ThHIC. PYO.

3a7jaHus K KEUCY:

1. Ha ocHOBe mpefoCTaBIEHHBIX JaHHBIX BblOepuTe Hambosee 3(h(HEKTUBHBIN
KaHaJl TOBAPOABIKEHUS, CPAaBHUB TIOKA3aTENM 3aTpaT U MPUOBLIM Ui KaXIOro U3
KaHaJIOB.

2. OnpeenuTe ONTUMAJIbHBIN BapuaHT, KOTOPBIM OOECIIEYUT MaKCUMAJIbHYIO
IPUOBLIH TTPU MUHUMAIBHBIX 3aTpaTax.

Kpumepuu OyerHusaruA Ketca:

Bbanw Onucanue kpumepus
4 OO0y4armumMcs 3aJjaHre BBITIOJIHEHO 0e3 OIMOOK 1 B TTIOJTHOM O0BEME.
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3 OO0yJarommmMcs B 11€JI0OM 33JJaHHE BBITIOJIHEHO, UMEIOTCSI OTJIEIbHBIE HETOYHOCTH
WJIM HEJIOCTATOYHO MOJIHBIE OTBETHI, HE COJIep KAIINe OUTHOOK.

2 OO0y4armmMcs TONYIICHbI OTACIbHBIC OIMMOKH MPU BBHITTOJTHCHUH 3aJaHuUs
0-1 VYV oOyuatomierocss OTCYTCTBYIOT OTBETHI Ha OOJBIIMHCTBO BOMPOCOB 33J1ayH,
3aJIaHME HE BBHIITOJIHEHO WJIU BBITIOJHEHO HE BEPHO.

Tema 6. MapkerunroBole kommyHukanuu. YK-4.1. OIIK-2.1 OIIK-2.2

OIIK-5.1.

Bomnpocs! s onpoca:

1. Yto Takoe KOMIUIEKC MapKETUHIOBBIX KOMMYyHHUKaluii? HazoBute ero
OCHOBHBIE 3JIEMEHTHI.

2. PackpoiiTe CyIHOCTh HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAITAN
(MMK).

3. KakoBBl OCHOBHBIE CpEICTBA pacmpocTpaHEHUs pekinambl? B yem wux
MPEUMYIIECTBA U HEJIOCTATKH?

4. Yto takoe ctumysnpoBanue cObita? HazoBUTe OCHOBHBIE MHCTPYMEHTHI
CTUMYJIMPOBaHUs CObITA JJIsl MOTpeOUTENeH 1 JJIsl TOCPETHUKOB.

5. B ueM oTimume cBszeit ¢ odmectBeHHOCTHIO (PR) oT pexnampr?

Kpumepuu oyenusanus onpoca:

bansr Onucanue KpuTepus

OO0yuaromuiics MMOJIHO U3J1araeT MaTepual (OTBE4aeT Ha BOIPOC), 1AET
MIPaBUIILHOE ONpe/ie/IeHNe OCHOBHBIX MOHATUH; OOHApYKUBAeT IOHUMaHHE
3 Marepuaia, MOXET 000CcHOBaTH CBOU CYXKACHUA, MPUMCHUTEL 3HAHUSA HA
MIPAKTHUKE, IPUBECTH HEOOXOAMMbIE IIPUMEPHI HE TOJIBKO U3 YUeOHHKaA, HO U
CaMOCTOSATENIFHO COCTABJIEHHBIE; N3JIaraeT MaTepHa I0CIeJ0BAaTEIbHO U
IIPABUIILHO C TOUKU 3PEHUs] HOPM JIMTEPATYPHOTO SI3bIKA.

OO0yuaromuiicst 1aeT OTBET, YIOBJIETBOPSIONINI TEM K€ TPEOOBAHUSIM, YTO U JJIS
2 OLIEHKH «OTIUYHO», HO JOMycKaeT 1—2 ommOKu, KOTOpPbIE CaM K€ UCTIPABIISET, U
1-2 HemoveTa B OCIIEAOBATEIHLHOCTH U SI3BIKOBOM O()OPMIICHHUH H3JIaraeMoro.

OOyuaromuiics 0OHapy>KUBAeT 3HaHUE U IOHUMAaHKWE OCHOBHBIX MOJO0XKEHHUN
HaHHOﬁ TEMBI, HO U3JIara€t MaT€pral HCIMOJIHO U A0IMYCKACT HETOYHOCTH B
OTIpeJIeIeHU ! TMOHATUI WU (GOPMYJIMPOBKE MPABUIT;, HE YMEET JOCTaTOUYHO
rIIyOOKO M JI0Ka3aTeabHO 000CHOBATH CBOM CYKJIEHUS U MIPUBECTU CBOU
MIPUMEPHI; M3JIaraeT MaTepruail HEMoCIeJ0BATENbHO U JOMYCKAaeT OUIMOKY B
S3BIKOBOM O(hOpPMIICHHH H3JIaTaeMOTO0.

OO6yuarommiicsi oOOHApYy>KUBAET HE3HAHUE BOIIPOCA, TOMYCKAET OMMOKH B
0 (hopMynHpOBKE ONPeACTECHUN U MPABUII, UCKAXKAIOIINE UX CMBICII,
OeCIopsIOYHO M HEYBEPEHHO M3JIaraeT MaTepHall.

0* - B s)KypHaJI aKaJIeMUYECKOM IPyIIbl HE BHICTABIISETCS

Keiic-3ananue:

3aoanue 1. J11s1 nOCTHKEHHUSI MAPKETUHTOBBIX LI€JIEH KOMIIAHUU UCTIOJIb3YIOT
KOMOHMHAIIMIO MapKETUHTOBBIX MHCTPYMEHTOB, B T.4. M Pa3JIMYHbIE UHCTPYMEHTHI
KOMMYHUKALIUH.

Kommannss ~ «OxobyTelnka»  NPOM3BOAUT  3KOJOTMYECKM  YHUCTHIC
MHOT'OpPa30BbI€ IUIACTUKOBBIE OYTBUIKM JJIs1 BOAbL. UTOOBI NMpUBJIEUYb BHUMAaHHUE K
CBOEMY NPOAYKTY, KOMIIAHUS pelluiIa MPOBECTH pPEKIaMHYH0 KamnaHuto. OHa
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IJIAHUPYET HCIOJB30BaTh COLMAJbHBIE CETH, MECTHBIE MEpPOIPUATHS U
COTPYJHHUYECTBO C BIMUATEIBHBIMU OJlorepaMu JJIsl IPOJIBHUKEHUS CBOETO TOBapa.

Kakoli u3 TmepeuyuciaeHHbIX KaHAJIOB KOMMYHHKAIIUM MOXET OKa3aThCs
HanOosnee A(PPEeKTUBHBIM JJI JOCTHIKCHMS 1I€JIEBOM ayJIMTOPHHU, COCTOSIICH B
OCHOBHOM M3 MOJIOJIBIX JIf0JieH B Bo3pacte 18-35 jet?

3aoanue 2. OHIaH-TITKOIA aHTJIMUCKOTO s13bIka «EnglishSmart» cymectByer
2 roma. Komn4uecTBO y4€HHUKOB pacTeT, HO 3aMeyisieTcst TeMn pocta. KoHkypeHIwms
Ha  pBIHKEC OHJIAaMH-oOpa3oBaHus  BbIcoka. [Ilkoma  mMeeT  CHIIBHBIN
MPEToIaBaTeIbCKII COCTaB, HO CJIa0yI0 y3HABaEMOCTh OpeH .

3aaHus K KEHUCy:

1. Pa3paboTaiiTe Meamamian Juisl peKJIaMHOW KaMmmaHUW Ha Ommkaiimme 3
MecsiIa.

2. [IpeyoxuTe NporpaMmMy JIOSIILHOCTH JIJIsl CYIIECTBYIOIIUX YUYEHUKOB.

3. Kakue mHCcTpymMeHThl PR BBI mpenyiokute Jjis MOBBIIMICHUS TOBEPHS K
IKOJIE?

Kpumepuu oyenusanus xetica:

banv Onucanue kpumepust
4 OO0y4armmMcs 3aJjaHre BBITIOJIHEHO 03 OMMOOK 1 B IMOJTHOM 00bEME.
3 OOyyarommMcs B IIEJIOM 3a/IaHUE BBITIOTHEHO, UMEIOTCS OTICIIbHBIC HETOYHOCTH
WJIM HEJIOCTATOYHO IOJIHBIC OTBETHI, HE COZICpIKAIIHe OINOOK.
2 OO0yyaronmMcst TOMYIICHBI OT/ICIbHBIC OITMOKH MPHU BBIIOJTHCHUHN 33 JaHUS
0-1 VY oOyuaromierocsi OTCyTCTBYIOT OTBETHI Ha OOJBIIMHCTBO BOIPOCOB 3aJauH,
3aJIaHue HE BBITTOJIHEHO MJIU BBIITOJIHEHO HE BEPHO.

KoHTpOJILHBIE 3a1aHUS:

3aoanue 1. MapkeTUHroBblE KOMMYHHUKAIIMM — 3TO MPOIECC Tepenaydu
uH(OpMAITUH O POAYKTE UM yCIIyTe 1IEJIEBOM ayAUTOPHUH C IIeJIbI0 opMUpOBaHUS
TIOJIOKUTEIIBHOTO ~ OTHOIICHHS, CTHUMYJUPOBAHUS TIOKYIOK W  YKPEIUICHUS
JOSUTBHOCTH.  D(PPEeKTUBHBIE MApPKETUHTOBBIE KOMMYHHMKAIIUA CIIOCOOCTBYIOT
y3HABaeMOCTH OpEH/Ia, MMOBBIIICHUIO JOBEPHUS M CO3JJaHUIO YCTOMUMBOTO CIIpOca.

OmummuTe Kakue DJJIEMEHThI BXOIAT B KOMIUIEKC MAapKETHHTOBBIX
KOMMYHUKaIMii ~ (MapkeTHMHr-MuKc). [lpuBemuTe  mpuMepbl  KaHAJIOB U
WHCTPYMEHTOB, UCITOJIb3YEMbIX B COBPEMEHHBIX MAPKETHHTOBBIX KOMMYHHKAITHSX,
1 00BSCHUTE, KaK OHU BIUSAIOT Ha 3PPEKTUBHOCTH MPOIBMKCHHS TOBAPOB U YCIYT.

Kpumepuu oyenusanus KoHmpoabHbix 3a0aHULL:

Bansl Onucanne KpuTepus

4 OO6yuarommmMcs 3aJJaHre BBITIOJIHEHO 0e3 OMMOOK 1 B MIOJTHOM 00BEME.
OOyyarommMcs B 11€JIOM 3a/IaHUE BBIMOJHEHO, UMEIOTCS OT/ICTIbHBIC
HETOYHOCTH WJIM HEJJOCTATOYHO ITOJTHBIE OTBETHI, HE COJICPIKAIIHNE OIHUOOK.
2 OOyyarommMcst JOMYIICHBI OTJENbHbBIE OITHMOKH MPU BHIMIOTHEHUN 33JaHUS
VY o0yuaroierocsi OTCyTCTBYIOT OTBETHI Ha OOJIITMHCTBO BOIIPOCOB 33/1a4H,
3aJIaHue HE BBITTOJIHEHO MJIM BBIITOJIHEHO HE BEPHO.
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Tema 7. MapKkeTHHIOBbI€ HCCJIEAOBAHNUS U CTPaTernyecKoe NJIAHUPOBAHME.
YK-4.1. YK-4.3. OIIK-5.1.

Bonpocs! uis onpoca:

1. HazoBuTe 1enu M 3aJauyud MapKETHHIOBBIX HccienoBaHui. Kakue Bub
UCCIJIEJOBaHUN BbI 3HAeTE?

2. Onummre mpoIecc MPoBEACHNU MaPKETHHTOBOTO UCCIIET0BAHUSI.

3.B uyem pasHuma Mexay TMEpPBUYHBIMH U BTOPUYHBIMH JaHHBIMU?
[IpuBenuTe npuMepsl METOJIOB UX cOOpa.

4. Yto Takoe MapKeTUHroBas crparerusi? Kakue crparerus pocta BhIACISIOT
B Matpurie Aucodda?

5. HazoBuTe 0OCHOBHBIE pa3einbl MAPKETUHIOBOTO T1aHa. Kakue nmokazarenu
UCITIOJIB3YIOTCS ISl OUEHKH 3(PPEKTUBHOCTA MapKETUHTa?

Kpumepuu oyenusanus onpoca:

bansr Onucanue KpuTepus

OOyuaromuiics MOJIHO U3J1araeT MaTepual (0TBE4aeT Ha BOIPOC), 1AET
NPaBUIILHOE ONpE/IeIeHNe OCHOBHBIX MOHSATHIA; OOHAPYKUBAeT IIOHUMaHHE
Marepuaia, MOXET 000CcHOBaTH CBOHU CYXKACHUA, IPUMCHUTL 3HAHUA HA IMPAKTHUKE,
NPUBECTH HEOOXOAMMBIE IPUMEPHI HE TOJIBKO U3 y4eOHHMKA, HO M CAMOCTOSITEIBHO
COCTaBJICHHBIE; U3JIaracT MaTepuall OCIeI0BATEIFHO U IPABIIIBHO C TOUKH
3pEHHUsI HOPM JIMTEPATYPHOTO SI3bIKA.

OO0yuaromuiicst 1aeT OTBET, YIOBICTBOPSIONINI TEM K€ TPEOOBAHUSAM, YTO U JJIS
2 OILICHKH «OTIUYHO», HO JIOMycCKaeT 1—2 ommOKH, KOTOpPBIE CaM K€ UCTIPABIIsET, U
1-2 HenoveTa B MOCIEI0BATEIFHOCTH M SI36IKOBOM 0(DOPMIICHHUHU M3JIaraeMoro.

OOyuaromuiics 0OHapy’KMBAeT 3HaAHNWE M TOHUMaHUE OCHOBHBIX MOJIOKEHUN
HaHHOﬁ TEMBI, HO U3JIara€t MaT€pral HCIMOJIHO U J0IMYCKACT HETOYHOCTH B
OTIpeJIeIeHU ! MOHATUN WU GOPMYJIMPOBKE MIPABUIT; HE YMEET JOCTaTOYHO
rIIyOOKO M J1I0Ka3aTeabHO 000CHOBATH CBOM CYKJIEHUS U MIPUBECTU CBOU
IIPUMEPBI; M3JIaraeT MaTepral HeoCIeJ0BATEIbHO U JOMYCKAeT OMIMOKU B
S3BIKOBOM O(hOPMIIEHHH M3J1araeMoro.

OOyuaromuiics 0OHapyKMBAeT HE3HAHUE BOIPOCA, OMYCKAeT OINOKH B
0 (hopMyIHpOBKE ONpEAETICHUI U MTPaBUJl, UCKAXAIOIINE UX CMBICII, OECIIOPSIOYHO
U HEYBEPEHHO M3JIaraeT MaTepual.

0*-B KypHaJl aKaJeMHUYECKOU TpyHIibl HE BBICTABJISACTCA

KoHTpoJIBLHOE 3a1aHuE:

3aoanue 1 MapKeTHUHIOBBIC MCCIEIOBAHUS — ATO CHCTEMaTHYeCKuil cOop,
3aIlUCh W aHAIM3 JAHHBIX O PhIHKE, MOTPEOUTENAX, KOHKYPEHTaX U JPYTUX acrleKTax
BHEIIHEH cpeapl KomraHuu. OHU MOMOTaioT NPUHUMATh OOOCHOBAaHHBIC PEILICHUS
OTHOCHUTEJILHO CTPaTEervy Pa3BUTHsL OU3HECA, TPOABHKEHHSI TOBAPOB U YCIIYT, a TAKXKE
OLIEHKH 3(D(PEKTUBHOCTHU TEKYIIUX JEHCTBUI.

3ajaHue: KpaTKO  OIMIIWTE IPOLECC MPOBEACHHS  MAPKETHHIOBOIO
UCCIIEIOBAaHMs, BKJIIOUasl II€IM, ATalbl U METONbl cOOpa JAAHHBIX. YKaKUTE, Kakue
MHCTPYMEHTBl HCIIOJIB3YIOTCS Ha KaKIOM JTale M Kak pe3ysbTaThl MOTYT OBITH
NPUMEHEHBI JUIS IPUHATHS yIPABICHYECKUX PEILICHHI.

3aoanue 2. ®dupma «bT» mnpousBomut ObITOBYIO TexHUKY. llpu
OCYIIECTBIECHUH CBOEH MPO(HEeCCHOHATBHOM IEATEIHHOCTH KOMaH/1a MapKETOJIOTOB
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UCIIOJIb3YEeT COBPEMEHHBIE METO/IbI UCCIaeAOBaHUs. [ mpuHSITHS 000CHOBAHHBIX
pelieHuii, Tmepes BBIMYCKOM HOBOTO MPOJAYKTa, KOMaHIE MapKEeTOJOTOB
HEOOXOJMMO TIPOBECTH HCCIIEJOBAaHWE pbIHKA. bBbUIM TpensioKeHbl Takue
UCCJIEI0BATENLCKUE METO/IbI, KaK: OMPOCHI, HAOI0IeHNE U (OKYC-TPYTIIIHL.

3amanue: 1. Kakoil u3 mpemsio)KeHHBIX METOJIOB HCCIEOBaHUS BbIOEpET
KOMaHJla W TodeMy. 2. YKaXHUTe TakKKe TPH BOIPOCa, KOTOPhIE HYXHO 3a1aTh
YYaCTHUKAM UCCJICIOBAHMUS.

3aoanue 3. llpn W3yYeHWW W OIEHKU PBIHOYHBIX BO3MOXKHOCTEH, IS
MOJTyYCHUSI 0OBEKTUBHON HH(POPMAIIUUA TPOBOSAT MAPKETHHTOBEIE UCCIIEIOBAHUSI.
Tak, mepes 3aImyCKOM HOBBIX MPOIYKTOB PYKOBOJICTBO KOMMaHHUH, «JKoJIaBKay
KOTOpast MPOJAECT IKOJIOTHIECKH YUCTHIC MPOAYKTHI U TUIAHUPYET PACIIUPUTH CBOU
ACCOPTUMEHT, TOOABMB HOBBIE TOBAPhI, XOUET y3HATh, KAKHE KATETOPHUU TOBAPOB
HanOoJiee BOCTpeOOBaHbI CpPeM KIMEHTOB M HACKOJIBKO OHHM TOTOBBI IJIATUTH 3a
HUX.

3ananue: Kakue maru gomxHa npeanpuHsITh «OkoJlaBka» A MpOBeICHUS
3G ()EKTUBHBIX MApPKETUHTOBBIX HCCIEIOBAHUNA W TMOJy4YEHUS HE0OX0AUMOn
uHdopmaruu?

3aoanue 4. Komnanus "GreenTech" mianupyet 3anmyCTUTh Ha pPhIHOK HOBBIM
OKOJIOTHYECKH YHUCTBIH MPOAYKT il yOopkm pgoma. OjHaKo, Mpexae dYem
NPUCTYNIUTh K TPOMU3BOJACTBY H  MApKETHHTY, HEOOXOJAMMO MPOBECTH
MapKeTUHTOBOE  HCCIICIOBAHWE  pPBIHKA, YTOOBI  TIOHATh  MOTPEOHOCTH
MOTCHITMAIBHBIX TIOKYTIaTeNIel 1 KOHKYPEHTHYIO CPey.

3amanue: Kakue 3Tambl MapKEeTHHTOBOTO HCCICIOBAHUS CIIECAYET TPOBECTH
JUTSI HOBOT'O MPOIYKTA, U KaKUE METOJIBI MOKHO MCIIOJIb30BaTh HAa KaXI0M dTare?

Kak MOXHO ompenenuth IENCBYI0 ayAWTOPHIO IJIT HOBOTO IMPOAYKTAa |
OILICHUTH €€ MOTPEOHOCTH?

Kpumepuu oyenusanuss KOHMpobHbIX 3A0AHUL.

bans Onucanne KpuTepus
4 OO6yuaromumcst 3aJJaHue BBITIOJIHEHO 0e3 OMMOOK U B MOJTHOM 00BEME.
3 OOyyarommMcs B 11€JI0M 33/JaHUE BBIITOJIHEHO, UMEIOTCS OT/IeTIbHBIC
HETOYHOCTH WJIM HEJJOCTATOYHO ITOJTHBIE OTBETHI, HE COJICPIKAIINE OIHUOOK.
2 OO06yuarmuMcs TOMyIIeHBI OT/ICIbHBIC OMMOKH IPY BBHITTOJTHEHHUH 3aaHUs
0-1 VY o0yuaroierocsi OTCyTCTBYIOT OTBETHI Ha OOJILITMHCTBO BOIIPOCOB 33/1a4H,
3a1aHKWEC HC BBINTOJIHCHO HMJIM BBIMMOJJHCHO HE BEPHO.

5.3. OmuH WIM HECKOJIBKO TEMaTUYECKUX OJOKOB  JIUCIUTLIUHBI
3aBepuIaloTCsl KOHTpoJibHOW Toukod (manee — KT). Tekymwmii KOHTPOJIb
yCIIEBAEMOCTH TI0 JUCITUIUIMHE MpeIycMaTpUBaeT He MeHee 2 (nByX) u He Oonee 10
(necstn) KT B TeueHue nepuoaa OCBOCHUS JUCHUTLIAHBI.

MakcumanbHOE KOJMYECTBO OayioB 3a J000i Tum padoT B pamkax KT
coctasisier 100 (cTo) 6aios.

Pacnipenenennie BecoBbix koadduumentos mo KT B pamkax Tekyiiero
KOHTPOJISl yCIIEBAEMOCTH 1O JUCHUIUIMHE U POPMYJIbI pacuera:

\ HaunmeHnoBanue \ MakcumanbHOE \ Koaddurment \ Pe3ynabpTat KOHTPOJBHOU \
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KOHTPOJILHOH | KOJHMYECTBO OAJJIOB 32 Beca TOYKH, YYaCTBYIOIIHUI B
TOYKH paboty B pamkax KT, KOHTPOJIbHOM (bopMHPOBaHUN UTOTOBOU
KOTOPOE MOXKET TOYKH 0aJUTbHOM OLIEHKHU TIO
HaOpaTh 00yYaIOIIUICS TUCITUIUINHE (OTpa)kaeTcs B

xypHaie bPC B CJ10)
KT 1 100 0,1 10
KT 2 50 0,2 10
KT 3 50 0,3 15
Hroro: X 0,6 60

®dopMyia pacyeTa pe3ybTaTa KOHTPOIbHON TOUKU:
Pesynbrar KOoHTpOJbHON TOoukn = KonmnuecTBo 6aiioB 3a paboTy B paMKax
KT X Koaddunrent Beca KOHTPOJIbHON TOUKH.

5.4. ®opMbI TEKYIIETO KOHTPOJISI yCIIeBaeMOCTH oOy4aromuxcs B pamkax KT
Y TUIIOBBIE€ OLIEHOYHBIE MATEPUAJIBI:

KT - 1. ba3oBbie KOHIENIHMH, CpelJa, CErMEHTHPOBAHUE U
MO3MIIMOHUPOBaHUE (TeMbI 1-2)

3aoanue 1 (6b160p 00HO20 NPABUILHO2O OMEEMA)
Kakass W3 mnepeyucieHHbIX KOHIEMIMA MapKeTUHIra MpeArnoiaraeT, 4To
noTpeduTenu OyayT OJaroCKIOHHBI K TOBapaM, KOTOPbIE HIUPOKO JOCTYITHBI U
HMMEIOT HU3KYIO LIEHY?
a) Konnenims coBepiiieHCTBOBAHMS TOBAapa
0) KoHuenuus ”HTeHCU(UKALIMK KOMMEPUYECKUX YCUITHIA
B) KoHuemnuus coBepiieHCTBOBaHUS TPOU3BOACTBA
r) ColMalbHO-ITUYECKasi KOHLETILUS
3aoanue 2 (6b160p HeCKONbKUX NPABUTLHBIX OMEEO8)
Kaxue dhaxTopsl oTHOCSTCS K Makpocpeae mapketurra (PESTEL)?
a) Jlemorpaduueckue n3MeHEHUSI
0) [ToBbITIeHNE 1IEH KOHKYPEHTaMU
B) TexHonornyeckne MHHOBAIUU
r) CMeHa nocTaBUIUMKA ChIPbS
1) DKOJIOTUYECKHE HOPMBI U OTPaHUYCHHUS
3aoanue 3 (yCTaHOBJICHUE COOTBETCTBHS)
CooTHecuTe TUI CETMEHTUPOBAHUS C €TI0 TPU3HAKOM:

Tun cecmenmuposarus Ilpusnax

1. Hemorpaduueckoe | A. YpoBeHb A0x0/1a

2. llcuxorpaduueckoe | b. Ctumb xu3nu

3. IloBegeHueckoe B. Ctenens JIOAIBHOCTH K OpEeHITY
4. I'eorpaduueckoe I'. KnumaTtnueckas 30Ha

3aoanue 4 (OTKPBITHIN BOIIPOC)

Onummre MOCIeN0BaTeIbHOCTh ATAllOB BHIOOpA IEIEBOTO pPHIHKA TOCHE
3aBepIICHUS  CerMeHTHUpoBaHus.  Kakwe  cTpatermm  oxBaTa  pbIHKA
(HenudpepeHImpoBaHHbIN, muddepeHMpOBaHHbIN, KOHIICHTPHUPOBAHHBIM
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MapKeTUHT) cyliecTByloT? [IpuBenure mo ogHOMy mpuUMepy ToBapa sl Kaxaou
CTpaTeruu.

Kpumepuu oyenusanus KT-1 (Temor 1-2)

No
Tun 3a0anus Tema bannvr | Vposenw
3a0anus
OnuHoYHBIN CounanbHO-3KOHOMHUYECKUE OCHOBBI N
1 1 Huzknii
BBIOOD MapKeTHHTa
MHuoxecTBeHHBIH | MapkeTHHroBast cpeaa (Gupmbl .
2 2 Huzkuii
BBIOOD (Makpocpena)
3 Ha coorBetctBue | CerMEeHTUPOBAaHUE PhIHKA 1 Cpennuii
OTKpBITHIH Br100p 11€71E€BBIX PHIHKOB U N
4 p P P 4 Bricokuii
BOIIPOC MO3UIIMOHUPOBAHUE
HUTOT'O 8 0aJL10B

KT — 2. ToBap, 1ieHa, TOBapOIBMKCHNE, KOMMYHUKAIIUU (TEMbI 3—6)

3aoanue 1 (BbIOOp OAHOTO MIPABUIILHOTO OTBETA)
Ha kakoM 3Tarne »)KHU3HEHHOTO IIMKJIa TOBapa KOMITAHHUS Yallle BCETO UCIIOIb3YET
CTPAaTerni0 «CHSTHUS CIMBOK» (BBICOKAsh II€HAa TIPU BBICOKOM YPOBHE
MPOJIBUKEHNS )?
a) Buenpenue
0) Poct
B) 3pemnocTh
r) Cnag
3aoanue 2 (BbIOOP HECKOJIBKUX MPABUIIBHBIX OTBETOB)
YTo OTHOCHUTCA K DJIEMEHTaM KOMIUIEKCAa MAapKETUHTOBBIX KOMMYHHUKAIUI
(mpoaBMXeHUS)?
a) JInuneie npoaaxxu
0) CtumynupoBaHue cObITa
B) YCTaHOBJIEHHE LIEHbI HA YPOBHE 0€3yOBITOUHOCTH
r) CBsi3u ¢ o6miecTBeHHOCTHIO (PR)
1) Beibop xanana pacnpeneneHus
3aoanue 3 (pacyeTHas 3aj1a4a)
Cebecronmocth enunmIbl ToBapa — 500 py6. XKemaemass peHTaOEIBHOCTH
npogax — 30%. CraBka HJIC — 20%. Paccumraiite pO3HMYHYIO ILIEHY
METOJIOM «M3ACPKKU IUTIOC» (MpUOBUIL HAIIEHKOM Ha Cce0ecTOMMOCTB),
yuuthiBasg HJIC. OTBet okpyrnuTte 10 pyOeH.
3aoanue 4 (OTKPBITHINA BOIIPOC)
[lepeuncnure OCHOBHBIC THIBI TMOCPEIHUKOB B KaHalaX pacIpenecHHs
(vuamMyM 4). Yem oTiHMuaeTcsi WHTCHCHUBHBIA BHJ paclpeaesieHus OT
IKCKITIO3UBHOTO U cenekTuBHOr0? [IprBeanTe mpumMepsi.

Kpumepuu oyenusanus KT-2 (Temwvr 3—6)

Ne
3a0anus
1 Onunounsiii BIOOp | ToBapuas monutuka (KLT) 2 Huszkuit

Tun 3a0anus Tema bannv Yposenw
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2 MHOK€eCTBEHHbIN MapKeTHHrOBble KOMMYHUKAIIUH 2 Huzkuit
BBIOOD
3 PacuerHas 3amaua IlenoBas moauTuka 3 Cpennuit
4 OtkpsIThIi Bonipoc | Crucrema TOBapOABUKEHUS (KaHAJIBI 3 Cpennuii
cOBITa)
NUTOrO 10 6ayu10B

KT — 3. MapkeTUHIrOBbIE HCCIIEOBAHUS U KOMIUIEKCHBIN Kelc (TeMa 7 + Bce
TEMBbI)

3aoanue 1 (BbI60Op OTHOTO PABUIIHBHOTO OTBETA)
KauectBenHoe MapKETUHTOBOE UCCIIEI0BAHUE OTJINYAETCS oT
KOJIMYECTBEHHOTO:
a) Penpe3eHTaTUBHOI BBIOOPKOIA
0) CTaTuCTUYECKON 3HAYMMOCTBIO PE3YJIbTATOB
B) HedopmanuzoBanubiMu MeTomamMu cOopa HaHHBIX ((OKyC-TpYyNIIbI,
rITyOMHHBIE HUHTEPBBIO)
r) O0s3aTEIbHBIM UCIIOJIH30BAHUEM OMPOCHBIX JUCTOB

3aoanue 2 (BbI0Op HECKOJIBKUX MPABUIBHBIX OTBETOB)
Kakue U3 mepeyucieHHbIX MHCTPYMEHTOB OTHOCSTCS K CTpPaTerMuecKOMY
IJIAHUPOBAHUIO MApPKETUHIA?

a) STEP-ananmm3 (aHamm3 MakpocpeIn)

0) Pacuér Touku 0e3yObITOUHOCTH

B) Matpuia BKI" (bocTOHCKOI KOHCAITUHTOBOW TPYIIIIbI)

r) Beibop kanana pacnpeneneHust

1) SWOT-ananu3

e) OnpeneneHue pasmepa TOProBoil HalleHKU
3aoanue 3 (komIuieKCHBIN Keiic — 4P + cTpaTernyeckoe miaHUPOBAHNUE)

Ycnosue: Kommanus «9KOTEK» MPOU3BOJUT MHOTOPA30BBIE OYTHUIKH IS
BOZIbI U3 OamOyka. Bripyuka 3a npomnuisiii ron — 200 mutH py06. PeiHOK pacTéT Ha
15% B roxa. ['maBubIit KOHKYpeHT («['pundmack») 3anumaer gomto 40%, «IKOTEK»
— 20%. 3aTpaThl Ha MapKETUHT COCTABIISIIOT 15% OT BBIpYUKH, HO Y3HABAEMOCTh
openna cpenu 1A (axosorudnasie morpedutenu 25—40 net) — toabko 25%.

3amaHus:

1. ChopmynupyiiTe MO3UIUMOHUPOBAHUE «IKOTEK» HAa OCHOBE OTIIMUUMA OT
KOHKYpEHTA (YKKHUTE XOTsI Obl OJJTHO KIIOYEBOE OTIMYLE).

2. Ha ocHOBe NaHHBIX Keilca OIpeaesuTe MO3ULUI0 TOBapa «IDKOTEK» B
matpuie bKI" (Temnbl pocta peiHka / oTHOCUTENbHAs A0Js1). KpaTko obocHyliTe.

3. Konkypent npomaér Oythuiky 3a 1500 py0. Kakas mieHoBast cTparterus
NoAOMAET «DKOoTeK» (BbIlIE, HUXKE, HA ypoBHE)? O6ocHyiTe yepe3 atan KIUT u
1[eTM KOMIIaHUH.

4. Ilpennmoxure OJHO CYIIECTBEHHOE M3MEHEHHE B TOBAape WJIM YCIyTe,
KOTOPOE MO3BOIUT «IKOTEK» MEPENTH B KaTeropuro «3Be3na» mo bKI'.

5. Hamummre xopotkuii cnoran (4—8 CcilOB), OTpaXKarollUil HOBOE
MO3UIIMOHUPOBAHNE U OTINYKE OT KOHKYPEHTA.
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3aoanue 4 (OTKpBITBI BOMPOC: CBSI3b HCCIEAOBAHUH M CTPATETUYECKOTO
TUTAHUPOBAHMS )

OnummmTe, Kak pe3yabTaThl MAPKETHHTOBBIX UCCIIECIOBAHUIN MCTIONB3YIOTCS B
CTpaTEernyecKoM IJIAaHUPOBAHUH Ha dTarnax:

1. Ananu3 cpeapl (Kakue METOJIbI? MPUMEPHI TaHHBIX ).

2. [locTaHOBKa MapKETUHTOBBIX Iedeil (Kak UCCleI0BaHUsl TIOMOTaroT
caenath 1ieau SMART?).

3. Beibop crpareruu (Ha mpumepe Matpuiibl Aucodda mnu [Toprepa).

[IpuBenuTe MO0 OAHOMY MIPUMEPY JIS KaXKIOTO dTara.

Kpumepuu oyenusanus KT-3

Ne Tun 3a0anus Tema bannel | Yposenw
3a0anus
. MapKeTHHTOBBIC UCCIICIOBAHHUS .
1 OnuHOYHBIN BEIOOD P & 2 Huskuii
(Ka4ecTB. VS KOJIMYECTB. )
MHOX€EeCTBEHHBIN Crparernueckoe IIaHUPOBAHNE N
2 3 Huzkuit
BBIOOD (MHCTPYMEHTHI)
Kommnexcusiii kevic (5 | 4P + BKI' + no3unnonuposanue + .
3 7 Bricokuit
TTOJITYHKTOB) KIIT + crparerus
OTKpBITHIH BOIIpOC
. MapKeTHHTOBBIC UCCIICIOBAHUS + .
4 (CBsI3b MICCIICIOBAHUHN U 5 Bricokuit
CTpaTeruyeckoe MmiaHupOBaHUE
CTpaTeruu)
UTOro 17 6aana

5.5. OmnwMcanve JOMOJHUTENBHBIX MaTEpUAJIOB M  000pYJOBaHUA,
HEOOXOIMMBIX IS BBITOJIHEHUS MIPOBEPOUHBIX 33JJaHul (npu Heobxooumocmu).

Jlns  pemieHuss KOHTPOJBHBIX 3aJlaHuil  oOydaromeMmycsl pas3periaeTcs
UCITIOJIb30BAaHUE KATBKYJISATOPA.

6. ®@opMBbI NPOMEKYTOYHON ATTECTANIMU, KPUTEPHHU H IIKAJIA OIleHHBAHMSI,
THIIOBbIE OLICHOYHbIE MATEPHUAJIbI 110 TUCHUILJINHE

6.1. [IpomexxyTouHas aTTecTanus (3a4eT) IPOBOAUTCS B MUCbMEHHOM (hopme.
OOyuvaromuiics IOJIydaeT »HK3aMEHALMOHHBIM OWJIET C BapuUaHTaMM 3a/ad.
OOyuaronuiics MojaydaeT YMCThble MapKUPOBAHHBIC JIUCTHI OyMaru sl 3amucei
pelieHust 3ajgav, 3aTeM MpUCTynaeT K pemeHuto. HeoOxoaumo aaTh OTBET B
MMCbMEHHOM BHUJE, MOAPOOHO M3JOXKHUB XOJI PELICHUs, NMPU HEOOXOAUMOCTU
3aBEPILIUTH PEIICHUE BHIBOJAMHU.

6.2. TunoBble OLIEHOYHBIE MATEPHUAIIBI TPOMEKYTOUYHOM aTTECTALINU

Bonpocsl k 3auery

Tema 1. CouuajabHO-I)KOHOMHUYECKHME  OCHOBbI  MAapPKETHHIA.
MapkeTuHronas cpeaa GpupmMbl

1. CyTb, 3HaueHUE U PYHKIIMA MAPKETHHTA.

11. KoHuenuuu v OCHOBHBIE 3JIEMEHTHI MOHATUS MAPKETHUHTIA.
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12. Buabl MapKeTHHTa U UX IPUMEHEHUE.

13.  ®axThl U COOBITHS B UICTOPUHM MapPKETHUHTA.

14. MapketuHr Kak (aKTOp TOBBIIMICHUS KOHKYPEHTOCIIOCOOHOCTH
(bUpMBL.

15.  ®dakrTopsl pa3BUTHSI MapKETHHTA.

16. YpoBHM pa3BUTHS MapKETHUHTA.

17.  DxoHOMHYECKUH Y3PPEKT OT UCMOIB30BAHUS MAPKETHHTA.

18.  OcHoBHBIE (PAKTOPBI MUKPOCPEIBI

19. OcHoBHBIE (HhaKTOPBI MAKPOCPEAb KOMITAHUN

20. Bnusinue nonutrueckux (pakTopoB Ha GyHKIMOHHUPOBAHUE MIPETPUITHS

21. BnusHue  SKOHOMHYECKHMX  (akTopoB  Ha  (YHKIIMOHUPOBAHUE
TIPEATPUSTHS

22. Bnusinue u3MeHeHus neMorpaduaeckux ¢paktop Ha QyHKIIMOHUPOBAHUE
MPEANPUATUS

23. B3aumocBsi3b (pakKTOPOB MUKPO U MAaKPOCPEIbI

24. Pa3paboTKa CHUCTEMBbl YIIpaBJICHUS MApPKETHHTOBON JEATEIbHOCTHIO
KOMITaHUU.

25. Pa3zpaboTka cucTeMbl IEHOOOPa30BaHUS JJI TOBApOB (YCIYyT) KOMITAHUH.

Tema 2. CermeHTHpPOBaHNE, BLIOOP LeJI€BbIX PHIHKOB

. O61muii NoIX01 K CErMEHTUPOBAHUIO.

. OCHOBHBIE IPUHIHUIIBI CETMEHTUPOBAHMUSL.

. Be10op 11€71eBbIX CErMEHTOB PHIHKA.

. [lo3umoHrnpoBaHue TOBapoB.

. CerMeHTHpOBAaHME PHIHKA.

. YPOBHU CETMEHTUPOBAHUS PhIHKA

. CTpYKTypbl CETMEHTHUPOBAHUS PhIHKA.

. [Iporiecc cerMeHTUpPOBaHUs PhIHKA

. [Ipo6embl opraHu3ali MapKeTUHTOBOM I€ATEILHOCTH HAa IPEATPUSITUSIX

cdepsl yCIyT.
10. MeTob1 1 0COOCHHOCTH TIPSIMOTO MapKETHUHTA HA MPEANPUSITHH.
11. OcoOeHHOCTH U MEPCIIEKTUBBI pa3BUTHUS MapkeTuHra B Poccun

O©OCooO~NOoO Ol WN -

Tema 3. ToBapHasi MAPKETHHIOBasl MOJIUTHKA

. ToBap kak 3JIeMEHT MAPKETUHTa. XapaKTEPUCTUKA TOBAPOB

. MapkeTtunroBas rnporpamma pa3paboTKi HOBOTO TOBapa

. KoHuenuus ;kM3HEHHOT0 IIMKJIa TOBapa

. XapaKTepuCTUKaA TOBAPOB KAK OCHOBHOI'O DJIEMEHTA MAapKETUHIA

. OcHOBHbBIE IPUHLIUIIBI pa3pabOTKK HOBOT'O TOBapa B MapKETHHIE

. Slpmapku 1 BeICTaBKH Kak (hopMa MapKETHHTOBBIX KOMMYHHUKAITUH.
. HekomMepuecknii MapKETHHT.

. MUadopmalinoHHbI MAapKETHHT.

. Mapketunr B cepe ycayr

OCOoONO UL, WN -

Tema 4. lleHoBasi MAPDKETHHIOBasl MOJUTHKA
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1. CymHOCTb U L€ MapKETUHTOBOTO LIEHOOOpa30BaHMUsL.
2. Tunbl KOHKYPEHTHBIX PHIHKOB
3. Drarmbl pacyera HEHbI
4. CTparerust ¥ TakTUKa IEHOOOpa30BaHUs
5. llena, kak pbIHOYHAs XapaKTepUCTHKa ToBapa. OyHKIUU IIEHBI.
Knaccuduxkanus riexn
6. LlenooOpa3oBaHue Ha pa3HbIX TUNIAX PHIHKA
/. llena kak KaTeropusi ppIHOYHOTO XO3sIICTBa
8. [Nopsmox rieHooOpa3zoBaHus
9. MapkeTHHTOBBIE CTPATETHH IIEHOOOPAa30BaHMS
Tema 5. Cucrema ToBapoOABUHIKEHHSA
. [lonuTuka pacupeneneHus: B MApKETUHTE
. Be16op xaHasoB pacrpeneneHus
. [Iponiecc ToBapoABMKEHUS
. @YHKIIMM U 3Tanbl cObITa
. XapakTepucTuKa Iporecca TOBapOABUKEHUS
. MapKeTHHIoBbI€ KaHAJIbI PACIPEACICHUS
. AHanu3 TOBapHBIX 3aI1aCcOB U 000PaYMBAEMOCTH TOBAPOB
. Oprannsanys ONTOBOM U PO3ZHUYHON TOPTOBIIN
. Opranu3zanys MapKeTHUHIOBOT'O IUIAHUPOBAHUS: CUCTEMA IUIAHHUPOBAHUA,
MapKETUHTOBBIE LIEJU, BAPHAHTBI CTPATETUH U OCOOEHHOCTH BBIOOPA.
10. Opranmzanusi MapKeTHHTOBOTO ITUIAHWPOBAHMS: MHCCHS OpTaHHU3aIiH,
CTpaTEerMYecKre eI MapKETUHTa, TAKTHYECKOE U OTIEPATUBHOE MJITAHUPOBAHHUE.

O©COoOoONO OIS, WN B

Tema 6. MapKkeTHHIOBbIe KOMMYHHUKAIIUH

1. KoMiiekc MapKeTUHIOBBIX KOMMYHHUKAIUI

2. [Tporecc BpIOOpa KOMIUIEKCA MPOBIKEHUS TOBapa

3. CpencTBa KOMIUIEKCAa MAPKETHHTOBBIX KOMMYHHUKAITAN

4. BausiHue MapKeTHHTOBBIX KOMMYHUKAIIMA Ha TPOJBIKCHHE TOBapa B
COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX

5. IIpoaBuxeHne MPOAYKIIUU HA PHIHOK

6. ®opMupoBaHUE CIIPOCa CPEACTBAMHU PEKIAMBbI U MPOTIATraH/ bl

/. Dtambl pazpaboTku 3 PEeKTUBHON KOMMYHUKAITUU

8. Pa3paboTka miaHa pekjIaMHON KOMIIaHUU

9. Pa3zpaboTka MEpONPUSTHIA 0 CTUMYJIMPOBAHUIO COBITA

10. Pexnnama kak WHCTPYMEHT (HDOPMHUPOBAHUS CIPOCA U CTUMYJIUPOBAHHS
cObITa.

11. TTopsnok pa3pabOTKH peKJIaMHON TPOrPAMMBI.

12. MapkeTuHT B TJ100a71bHOM TEIEKOMMYHUKAIIMOHHON CETH.

Tema /. MapkeTMHIOBbI€ MCCJIET0BAHUS

1. CymHOCTh MapKETUHIOBOM MH(POPMAITMOHHON CHUCTEMBl U €€ OCHOBHBIE
2JIEMEHTHI

2. MeTouka mpoBeIeHHsI MapKETUHTOBBIX MCCIIEA0BaHUN

3. CoBpeMeHHass MapKETUHTOBast UH(GOPMAIMOHHAS CUCTEMA
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4. meToanl cOOpa MapKETUHTOBOM MH(POPMAITUH.
5. OyHKIMH, 321291 ¥ 00BEKTHl MAPKETUHTOBOT'O UCCIICIOBAHIS
6. [Ipe3enTamnmst kak opMa Mo 1a4r MApKETHHTOBON HHPOPMAITIH

6.3. Kputepuu u mikana ouenuBanus Ha ocHoBe bPC.

KPUTEPUI OLIEHNUBAHUA PE3VJIBTAT B BAJIJTIAX

JlaH TONHBIA, B JIOTMYECKOHM MOCIIENOBATEILHOCTH pa3BEpHYTHIH OTBET Ha 90-100
MIOCTaBJIEHHBIH BONPOC, I/ie OH IPOJEMOHCTPHPOBAN 3HAHHS NIPEIMETA B ITOJTHOM
o0BeMe yueOHOM MPOTpaMMEbl, JOCTATOYHO TIyOOKO OCMBICIHBACT AWCIUILIHHY,
CaMOCTOSTENIPHO, W HCUCPIBIBAIOIIE OTBEYAET Ha MOIOJIHUTEIBHBIE BOIPOCEHL,
NPUBOIUT COOCTBEHHBIC NMPHMEPHI IO MPOOJIEMaTHKE MOCTaBICHHOTO BOIPOCA,
PENINI PEJUIOKCHHBIC MPAKTHICCKUE 3aaHus 0e3 OIMO0K

Jlan pa3BepHyTHIII OTBET Ha IIOCTaBJICHHBIH BOMpOC, TA€ OOyJalOUIHHACS 75-89
JEMOHCTPUPYET 3HAaHHS, NPHOOPETCHHbIC Ha JICKIHOHHBIX H CEMHHApPCKHX
3aHATHAX, a TAKKE MMOJYYSHHbBIC MOCPEICTBOM H3yUYCHUS 00s3aTeIbHBIX YYeOHBIX
MaTepHUaaoB Mo Kypcy, JaeT apryMEHTHPOBAHHBIE OTBETHI, IPUBOJUT IPUMEPEI, B
OTBETE NPUCYTCTBYET CBOOOAHOE BIaA€HUE MOHOJIOTHYECKOI PeUblo, IOTHYHOCTh
U IOCIEA0BAaTEIbHOCTh OTBeTa. OJHAKO IONyCKaeTcs HETOYHOCTh B OTBETE.
Pemmn MPCAJIOKCHHBIC MPAKTUYCCKUC 3aJIaHUs C He6OJ'II>I_HI/IMI/I HCTOYHOCTAMH.

JlaH OTBET, CBUICTEIBCTBYIOIINI B OCHOBHOM O 3HAaHHH IPOIECCOB H3y4acMOU 60-74
JUCHUIUIMHBI, OTIIMYAIONINICS HeI0CTaTOYHOM ITyOUHON U TIONHOTOM pacKphITUS
TEMbI, 3HAHHEM OCHOBHBIX BOIPOCOB TeopHH, clabo cHOpMHUPOBAHHBIMU
HaBBIKAMHU aHalW3a SBICHHN, MNPOIECCOB, HEIOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHPOBAHHBIC OTBETHI M IIPUBOAUTH IPUMEPHI, HEJOCTATOYHO CBOOOTHBIM
BIAaJCHHNEM MOHOJOTHYECKONW PEYbl0, JOTMYHOCTBIO M IOCIEJOBATENBHOCTBIO
oTBeTa. JlOmMycKaeTcsi HECKONBKO OIIMOOK B COAEPKAHWH OTBETa W PEUICHUH
MPaKTUYECKHX 33JaHHM.

Jla" OTBET, KOTOPBIHA CONEPKUT P CEPhE3HBIX HETOYHOCTEH, 0OHAPYKUBAIOIIIHI 1-59
HE3HaHWE TMPOIIECCOB H3y4aeMOW TMpeAMETHON 0O0JacTH, OTIMYAOIIUICS
Herﬂy6OKI/IM PaCKpbITUEM TEMbI, HE3HAHHMCM OCHOBHBLIX BOIIPOCOB TCOPUH,
HEC(bOpMHpOBaHHI)IMI/I HaBbIKaMHM aHaJIu3a HBJ’I@HI/IFI, Mpo1eccoB, HECYMCHHUEM
JlaBaTb AprymEeHTHUPOBAHHLIC OTBEThI, cJ1a0BIM BJIaJICHUEM MOHOJIOTHYECKOH
p€UblIo, OTCYTCTBUEM JIOTUYHOCTH u II0CJICA0BATCIIBHOCTH. BBIBOI[LI
TMMOBEPXHOCTHBI. Pemenue MPaKTUICCKUX 3aﬂaHHﬁ HE BBITIOJIHCHO, T.C.
oOyJarommuiicss He crmoco0eH OTBETHTH HAa BOIPOCH JJaKe MPU JOMOIHHUTEITBHBIX
HaBOJSIIMX BOIPOCAX MPEoJaBaTes.

6.4. Jlns pemieHUss KOHTPOJIBHBIX 3aJlaHUi OOYyYaromeMycs pasperiacTcs
UCTIOJIb30BaHUE KAIBKYJISATOPA.

7. MeTtoanyeckne MaTepPUAJIbI 10 OCBOCHUIO JTUCHUILIUHBI (MO1YJIs)

IToaroToBKa K JEKIIUSIM.

['maBHOE B mepuoja MOJATOTOBKH K JICKIIMOHHBIM 3aHSTHSIM — HAyYUTHCS
METO/IaM CaMOCTOATEIFHOTO YMCTBEHHOTO Tpy/a, CO3HATEIbHO pa3BUBATh CBOU
TBOPYECKHE CITIOCOOHOCTH M OBJIQJICBAaTh HAaBBIKAMHU TBOpYECKOW paboThI. [[1s »TOTO
HEOOXOJMMO CTpPOro coOJioaaTh AUCHUIUIMHY Yy4ueObl U ToBeaeHus. Yerkoe
IJTAHUPOBAHUE CBOETO pPab0Yero BpPEMEHW M OTAbIXa SBJISCTCS HEOOXOAMMBIM
YCIIOBHEM JIJIsl YCTICIITHOM CaMOCTOSATEILHON padOThl. B OCHOBY €0 HY>KHO TIOJIOKHTh
paboune mporpaMMbl U3y4aeMbIX B CEMECTpe AUCHUIUIMH. Kaxxaomy oOydaromemycs
CJIEYeT COCTaBIIATh €XKEHECTBHBIN M CEMECTPOBBIN IJIaHBI PAOOTHI, a TAKXKE TIJIaH Ha
Kbl padounii neHs. C Bedyepa Bceraa HaJo pacnpeesaTh padboTy Ha 3aBTpaIIHUI
NeHb. B KOHIE KaKIIOTO IHS I€JeCO00pa3HO MOABOJIUTH UTOT PadOTHI: TIIATEIHLHO
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MPOBEPUTDH, BCE JIM BBINOIHEHO MO0 HAMEUYEHHOMY IUIaHy, HE OBbUIO JIM KaKUX-JIHOO
OTCTYIUICHHM, a eciu ObUIM, MO0 Kakoil MpuyuHe 3To mpousonuio. HyxHO
OCYUIECTBJISITh CAMOKOHTPOJIb, KOTOPBIM SBJISETCS HEOOXOAMMBIM  YCIOBUEM
ycnenHon y4eObl. Eciii 4To-TO OCTaloCh HEBBINOJIHEHHBIM, HEOOXOIUMO U3bICKATh
BpEeMs JIJ1s1 3aBEPIICHUS 3TOM YacTH paboThl, HE yMEHbIIasi 00beMa HEJeIbHOTOo TUIaHa.

CamocrosiTenbHas paboTa Ha JEKIUH.

CaymaHue 1 3anuCh JIEKIUN — CJI0XKHBINA BUJ] By30BCKOM ay JUTOPHOU pabOTHI.
BHuMarenbHOE ciyliaHue U KOHCTIEKTUPOBaHUE JIEKIUI [TPEAIoIaracT UHTEHCUBHYO
YMCTBEHHYIO JESTENIbHOCTh oOywatomerocs. Kparkue 3amucn  Jeknuil, ux
KOHCIIEKTUPOBAaHUE TOMOTaeT yCBOUTH Yy4eOHbIM Marepuan. KoOHCHIEKT sBisercs
MOJIE3HBIM TOTJa, KOTJa 3alMCaHO0 CaMO€ CYIIECTBEHHOE, OCHOBHOE M CHEIAHO 3TO
camuM oOyyvaroumcs. He Hafo cTpeMuThCs 3anucath JOCIOBHO BCIO JIEKIUIO. Takoe
«KOHCIIEKTUPOBAHNUE» TPUHOCHUT OOJBIIEe BpeAa, YeM TMOJNb3bl. 3amMUCh JIEKIHUN
PEKOMEHIyeTCSI BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH (POPMYIHUPOBKAMH.
XenarenpHO 3aIIMCh OCYIIECTBISATH HA OJTHOM CTPAHUIIE, & CIICAYIONLYIO OCTABIIATH JJIsI
npopabOTKH y4eOHOro MaTepralia CaMOCTOSITEILHO B IOMAIIIHUX YCJIOBUIX. KOHCTIEKT
JEKIUY JIydllle TOpa3AesiaiTh Ha MyHKTHI, naparpadsl, co0monas KpacHyO CTPOKY.
Oromy B OOJIBLIOW CTENEHH OyAyT CIOCOOCTBOBaTh IYHKThHl IUIAHA JIEKIMH,
npeyIoKEHHbIE TpenoaaBaressaM. [IpuHiuunuansable MecTa, onpeaeaeHus, GopMyJibl
U JAPYTo€e CIEAYET CONPOBOXKIATh 3aMEUaHUSIMHU «BAYKHO», «OCO00 BAXKHO», «XOPOLIO
3alIOMHUTH» U T.II. MOKHO JIe1aTh 3TO U C MOMOIIBIO Pa3HOLIBETHBIX MAapKEPOB WU
pyuek. Jlyumie eciu oHM OyyT COOCTBEHHBIMH, YTOOBI HE MPUXOAUIIOCH IPOCUTH UX
y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBIJIEKAaTh MX BO BpeMs Jekuuu. L{enecooOpazHo
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3Ha4YKU, CUMBOJIbI), COKpPAIIIEHUSI CIIOB.
He nummum Oyner M u3ydyeHHe OCHOB cTeHorpadguu. Paboras Hajg KOHCIEKTOM
JIEKIUH, BCeraa He0OX0IMMO HCIIOJIb30BaTh HE TOJIBKO YUEOHUK, HO U Ty JIUTEPATYyPY,
KOTOPYIO JIOTIOJTHUTEIHHO PEKOMEHJOBal JieKTop. VIMEHHO Takas cepbe3Has,
KpomoTinBasi paboTa C JEKIMOHHBIM MaTEpHUajoM IO3BOJIUT TIyOOKO OBIAAEThH
3HAaHUSMHU.

[ToaroToBKa K MPakTUYECKUM 3aHSITUSM.

[ToAroTOBKY K KaXKIOMY MNPAKTUYECKOMY 3aHATHIO KaXKIbId OO0ydaroluiics
JIOJDKEH HAyaTh C O3HAKOMJICHHMS C IUJIJAHOM IPAKTUYECKOTO 3aHSATHS, KOTOPBIN
OTpaXXaeT COAEPKAHUE TMPEIJIOKEHHOW TeMbl. TIIATENbHOE MNPOJYMBIBAHUE U
M3y4YEHHE BOIMPOCOB IUIaHA OCHOBBIBACTCS Ha NPOPAOOTKE TEKYIEro Marepuaia
JEKIUM, a 3aTeM W3yYeHHUs] O00s3aTeTbHOM W JOMOJHHUTEIBHON JIUTEepaTyphl,
PEKOMEHJIOBaHHYIO K JaHHOM Teme. Ha OCHOBE MHAMBHUAYaIBHBIX MNPEANIOYTECHHUMN
oOydaroriemMycsi HeOOXO0AMMO CaMOCTOSATEIFHO BHIOPATh TEMY JOKIIaJa 1Mo mpodiieme
MIPAKTUYECKOI0 3aHATHS M MO BO3MOYKHOCTH IMOJATOTOBUTH IO HEMY NPE3EHTALHIO.
Ecmu nporpaMmod JIUCHMILIMHBI NPEAYCMOTPEHO BBINOJIHEHHUE ITPAKTUYECKOTO
3aJlaHdsl, TO €ro HEeOOXOAMMO BBIMIOJHUTH C YYETOM MPEAJIOKEHHONM WHCTPYKIMH
(yctHo wiu 10 mucbMeHHO). Bce HOBbIE MOHATHUS M0 M3y4YaeMoOl TemMe HeoOXO0aAUuMO
BBIyUHUTb HAU3YCTh U BHECTH B TJIOCCApUi, KOTOPHIH 11€1€CO00pa3HO BECTH C CAMOTO
Hayaia u3yuyeHuss Kypca. Pesynbrar Takoid paOOThl [OJDKEH TMPOSIBUTHCS B
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CIOCOOHOCTH OOy4Yaromierocsi CBOOOJHO OTBETUTh Ha TEOPETUUYECKUE BOMPOCHI
MPAKTUYECKOTO 3aHATHS, €r0 BBHICTYIUIEHUU U YYACTHH B KOJUIEKTUBHOM OOCYKJIEHUU
BOIIPOCOB M3Yy4aeMOW TEMbI, MPABUIBHOM BBITIOJIHEHUH MPAKTUYECKUX 3aJaHuil U
KOHTPOJIbHBIX PadoT.

CrpyKkTypa NpakTHUYECKOTO 3aHSATHS:

B 3aBucMMOCTH OT coAep>KaHUs U KOJHMYECTBA OTBEICHHOIO BPEMEHHM Ha
M3YUYCHHE KaXXIOW TEMbI MOXKET MPAKTUYECKOE 3aHSATHUE COCTOSTh U3 UYETBIPEX-TISATU
4acTeu:

1. OOcyxneHre TEOPETUYECKUX BOIMPOCOB, OMPENENECHHBIX MPOrpaMMOK
JUCUUTUINHBI.

2. Jlokmam W/ WM BBICTYIUIGHME C TPE3CHTAlMsMH MO Mpoodieme
NPaKTUYECKOTO 3aHITHS.

3. O0cyKaeHre BBICTYIUICHUM 1O TeME — TUCKYCCHSL.

4. DBblIlIOTHEHNWE MPAKTUYECKOrO0 3aJaHusi C TOCIEIYIOIMUM pa3zdopoM
MOJIyYEHHBIX PE3YyJIbTaTOB WM O0CYKIEHUE TPAKTUUECKOTO 3a/I1aHUS, BHIITOJIHEHHOTO
JI0Ma, €CII ATO MPEAYCMOTPEHO MPOrpaMMOii.

5. IloaBeieHne UTOrOB 3aHATHUS.

[TepBas yacTb — 0OCYX A€HHE TEOPETUUECKUX BOMPOCOB - IPOBOJUTCS B BUJE
¢poHTanbHOM OeceAbl CO BCed TIPYNION M BKIOYAET BBIOOPOUYHYIO IPOBEPKY
IIPENOIaBaTeIeM TEOPETHYECKHUX 3HAaHUU 00yYaroImXxcs. [IpumepHas
IPOAODKUTEIBHOCTh — A0 15 MunyT. BrOpas yacTs — BBICTyIUIEHHE 00yYarOIIUXCsI
C IOKJIaZiaMH, KOTOPBIE JOJHKHBI COMPOBOXKAATHCS MMPE3EHTALMSIMHU C LEIbI0 yCUIICHUS
HaIJISIIHOCTH BOCIHPUSATHSA, 1O OJHOMY M3 BOMNPOCOB MPAKTHUYECKOrO 3aHSTHSL.
OOs3aTenbHbIl 3JEMEHT JOKJIaga — IMPEACTABICHHE W aHAIM3 CTaTUCTHUYECKUX
JAHHBIX, 00OCHOBAHHME COLIMAJIBHBIX MOCIIEICTBUNA JIFOOOr0 3KOHOMHYECKOro (hakTa,
siBIIeHUs] Wiu mporecca. [Ipumepnas npogomkurenbHocTh — 20-25 munyT. [locrie
JOKJIa/I0B CIEAYEeT UX 00CyXJIeHne — AUCKyccusl. B xozie 3Toro sramna npakTH4ecKoro
3aHATHS MOTYT OBITh 3aJlaHbl YTOYHSIOIIME BONPOCH K Jokiaauukam. IIpumepHas
MPOAOJDKUTEILHOCTE — 10 15-20 munyT. Ecnum mporpamMmoit mpeaycMOTpPEHO
BBIIIOJIHEHHE IPAKTUYECKOIO0 3aJaHhsg B paMKaX KOHKPETHOM TEMBI, TO
NPENOJABATENSIMA  ONPENEIAETCS €ro COJIEpKaHWE M JAaeTCsl BPEMS Ha €ro
BBITNIOJIHEHHE, a 3aTeM UJEeT 00CyXAeHHEe pe3yibTaToB. Eciin mpakTuueckoe 3ajaHue
JIOJKHO OBLIIO OBITH BBITIOJIHEHO JI0Ma, TO HA MPAKTHUYECKOM 3aHATUH MPENoaBaTellb
IpPOBEPSAET  €ro  BBINOJHEHWE  (YCTHO WM  NHUCcbMeHHO).  [IpumepHas
IPOJOJDKUTENBHOCT — 15-20 MuHyT. [logBeneHueM MTOroB 3aKaHUMBAETCA
npakTuyeckoe 3ansarre. OOydaronmmcs JOJIKHbI ObITh OOBSBIEHBI OLIEHKH 32 PaboTy
U JIaHbl UX YeTKHe 000ocHOBaHUs. [IpuMepHas NpoI0KUTETbHOCT — 5 MUHYT.

PaGoTa ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B nmpomecce mTOATOTOBKM K TMPAKTHYECKUM 3aHATHSAM, OOYUYaIOIIUMCS
HEOOX0AMMO 00paTuTh 0co00€ BHHMAaHHME HAa CAMOCTOSITENBHOE M3yYEHUE
PEKOMEHJIOBAaHHON y4eOHO-METOJAMYECKON (a TakkKe HaydyHOW U TMOIYJISIPHOM)
muteparypbl. CamocTosiTellbHasi paboTa ¢ ydyeOHMKamH, y4eOHBIMU IOCOOMSIMH,
Hay4YHOU, CIIPaBOYHOM W MOMYJIAPHOM JIMTEPATYpPOH, MaTepUaIaMy MEPUOANYECKHUX
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u3nanuii u VHTepHeTa, CTaTUCTUYECKUMHU JAHHBIMHU  SIBIsieTCs  HauOoliee
3G(}EKTUBHBIM  METOJOM  TOJYYEHUs  3HaHUM, TO3BOJISIET  3HAYUTEIBHO
aKTUBHU3UPOBATH MPOIIECC OBIaieHUs HH(popMaIuen, cnocodcTByeT Ooee rryookoMy
YCBOEHUIO U3y4aeMOro marepuaia, GopMUPYET Y 00yUarOIIMXCs CBOE OTHOIICHUE K
KOHKpeTHON mpobieme. bornee riyOOKOMYy pacKpbhITHIO BOIPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOMOJHUTEIBHON JIMTEPATYPOU, PEKOMEHIOBAHHOW MPENOAABATEIEM,
YTO TIO3BOJISIET OOYYAIOMMMCS TIPOSIBUTH CBOIO HWHIWBHIYAIBHOCTH B paMKax
BBICTYIUICHUS Ha 3aHSATUSAX, BBIABUTH IIMPOKUM CHEKTP MHEHUN IO H3ydaeMou
npobiieme.

8. YueOHas JuTeparypa n pecypchbl HH(OPMALMOHHO-
TeJIeKOMMYHHKAIMOHHOI ceT UHTEepHeT

8.1. OcHoBHas JuTEpaTypa

1. Pe3nuk I'.A. Mapketusr : yue6Hoe mocobue - Mocksa : UHOA-M, 2023 —
c. 199 - URL.: https://znanium.ru/catalog/document?id=417786

2. Kucnumpiaa B.B. Mapketunr: yue6nuk - U] "®OPYM"-UHD®PA-M,
2024 - c. 464 - URL.: https://znanium.ru/catalog/document?id=435105

3. Kum C.A. Mapketunr: yueOuuk — Mznarenscko-Toprosas "Jlamkos u K",
2023 — 258 ¢. — URL.: https://znanium.ru/catalog/document?id=431630

8.2. JlonosiHUTEIbHAS JINTEPATYPA

1.MapKeTHHTOBBIN aHAJIU3: UHCTPYMEHTApU U KeHUChI: yuebHoe mocobue / J1.
C. JlateimoBa, E. CyBopoBa, H. b. CadponoBa [u np.]; non pemakuumeit JI. C.
JlatemmoBoit - MockBa : Jamkos u K, - 2023 - ¢.150 - URL:
https://znanium.ru/catalog/document?id=431635

2. Kocosa JI.H. KocoBa FO.A. MapkeTunr: npakTukyM / TeKCT 2J€KTPOHHBIN
Poccwmiickuii rocymapcTBeHHBI yHUBepcuTeT mpaBocyaus — 2021 - ¢.97 - URL:
https://znanium.ru/catalog/document?id=431635

3. ConoBneB b.A. Mapketunr: yae6uuk / TexcT snextponnsii - UTHOPA-M
— ¢.383 - https://znanium.ru/catalog/document?id=395783

8.3. HopmaTuBHBIE IPaBOBbIE IOKYMEHTHI

1. ®enepanbupiii 3akoH OT 13.03.2006 Ne 38-®3 «O pekname» (ped. oT
14.07.2022). — Pexxum goctymna: http://www.consultant.ru.

2. ®enepanpHbiii 3aKk0H 0T 26.07.2006 Ne 135-D3 «O 3amure KOHKYPEHITUNY
(pen. ot 29.12.2022). — Pexxum noctyma: http://www.consultant.ru.

3. TTOCT P 7.0.5-2008. bubnuorpadudeckas ccouika. O01mme TpeOOBaHUS U
npaBuiia cocrabiienus. — M. : Crangaptundopm, 2009.

8.4. UnTepHeT-pecypchl
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https://znanium.ru/catalog/document?id=435105
https://znanium.ru/catalog/document?id=431630
https://znanium.ru/catalog/document?id=431635
https://znanium.ru/catalog/document?id=431635
https://znanium.ru/catalog/document?id=395783

4. Harvard Business Review (pycckosi3eiunast Bepcusi) — https://hbr-russia.ru
— 3JICKTPOHHBIN JKYPHAJI [0 BOIIPOCAM YIPABICHUSA ¥ MApKETHHTA.

5. E-library.ru — Hayunas snekrponnas 6ubmuorexka — https://elibrary.ru —
JOCTYI K POCCHUCKUM HAYYHBIM Iy OJIAKAIHSIM.

6. KubepJlennnka — https://cyberleninka.ru — oTKpbITBIN JOCTYI K HAYYHBIM
CTaThsIM [0 MCHE/PKMEHTY U MApPKCTHHTY.

7. JSTOR — https://www.jstor.org — apxuB 3apyOeKHBIX HAyUHBIX KYPHAIOB
110 MEHE/PKMCHTY H JIUJICPCTRY.

8. Koncynprant Ilmoc — https://www.consultant.ru — 0a3a HOpMaTHBHBIX
IPABOBBIX aKTOB.

9. PAHXulI'C — odunmaneHplii cait — https://www.ranepa.ru — moctym K
AIIEKTPOHHBIM 00pa30BaTEILHBIM peCcypcaM aKaJIeMHH.

9. MATEPUAJIBHO-TEXHUYECKASA BA3A, UHOOPMAIIMOHHBIE
TEXHOJIOI'UM, TIPOI'PAMMHOE OBECIIEYEHUE U
NHOOPMALIMOHHBIE CITPABOYHBIE CUCTEMbI

9.1. Ins mpoBeAeHUs 3aHATUN JIEKIMOHHOTO THUIA HMCHOJB3YIOTCS: y4deOHas
ayJIuTOpUs, OCHAIEHHAs  MYJbTUMEIUHUHBIM  TIPOEKTOPOM, DJKPaHOM H
MEepPCOHATBHBIM  KOMMBIOTEPOM  (WJIM  HOYTOYKOM)  JJIsi  J€MOHCTpalluu
NPE3CHTALIMOHHBIX MaTepuajoB; JOoCKa (MapkepHas) [UIsl JIONOJHUTENbHBIX
OOBSICHEHUI.

9.2. Jlna mnpoBeAeHUST CEMUHAPCKUX 3aHSATHUH UCIOJIB3YIOTCA: y4eOHas
ayJIUTOPHSI C BOZMOXKHOCTBIO pabOThI B IpyMIax; MyJIbTUMEIUHNHOE 000PYAOBAHHUE;
flipchart-nocku; paznarounbsie MaTepuabl (KEHCHI, OJaHKK 33 JaHH ).

9.3. Jlns npoBeAeHUs MPOMEKYTOUHOW aTTECTAllMK: ayJUTOPHUs, OCHAILIEHHAS
KOMIIBIOTEpAMU C BBIXOJIOM B ceTh MHTepHET (Mpu MPOBEJECHUU TECTUPOBAHUS B
AJIEKTPOHHOM (hOpME) MITH CTaHIAPTHAS Ay IUTOPHS JIJIs1 MUCBMEHHOTO 3a4éTa.

9.4. InpopmaliiOHHbBIE TEXHOJIOTUU U MPOrpaMMHOE 00ecreueHue:

— Microsoft Office 365 (Word, Excel, PowerPoint) — nunensuonnoe I10;
UCTIOIB3YETCS JJIS MOATOTOBKH MPE3CHTAIM, BBITIOJIHEHUS 3aJaHHi, COCTABICHHUS
OTYETOB.

— Cucrema aucranuuonHoro ooydenus (CHO) PAHXul'C (ma mnardopme
Moodle) — nmns pasMenieHus y4eOHO-METOINYCCKUX MaTepUasoB, MPOBEIACHHUS
TECTHPOBAHUS, OpTraHU3AINN 00PATHOMN CBSI3H.

— Microsoft Teams / Zoom — st TpOBEACHUS OHJIAWH-KOHCYJIbTAIIUN |
OpraHu3aIK y4eOHOrO B3auMOICHCTBHSI.

— Google Forms / Mentimeter — m1st TpoBeACHUS HHTEPAKTUBHOT'O OMPOCa U
paboThI C ayIUTOPHEII.
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— Antunnarnat.PAHXul'C — cucteMa npoBepKky YHUKAIbHOCTH TMChbMEHHBIX
paboT oOyJaromuxcs.

9.5. ndopmaliioHHbIE CIIPABOYHBIE CUCTEMBI:
— Koncynbrantllntoc — uHpoOpManimoHHO-IpaBOBasi CUCTEMA; HCIOIb3YyeTCs
IIPU U3y4YeHUH HOPMATUBHOM 0a3bl MAPKETUHIOBOM 1€ TEIbHOCTH.

— Tl'apant — npaBoBas cucTema; AOCTyll K HOPMATUBHBIM aKkTaM U CyAeOHON
IIPAKTHKE.

— OBC «IOpaitt» (https://urait.ru) — snexkTpoHHass OMOIMOTEUHAS] CUCTEMA C
JIOCTYTIOM K y4eOHOM JIuTepaType.

— OBC «Mudpa-M» (https://www.infra-m.ru) — snexTpoHHas OHOIMOTESIHAS
cucTeMa.

— E-library.ru — Hayunas snexTpoHHass OMOIUOTEKA; JOCTYI K POCCUHCKUAM
HAyYHBIM MTyOJUKAIMSIM IO MEHEIKMEHTY U MAPKETHHTY.
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