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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpena, o0cykaeHa u ogodpeHa s ucronHeHus B 2026 - 2027 yueOHOM Oy Ha
3acemaHnu Kadeapbl MeHemKMeHTa HEeTIPON3BOICTBEHHON cephl

[Iporokon ot " " 2026 1. Ne_

3aB. kabenpoii KaHI. 3KOH. HavK. noueHT Tapacosa E.B. (nomnce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas nporpamma nepecMoTpena, o0cyxJieHa u of00pena ais ucrnonneHus B 2027 - 2028 yyeOHOM rogy Ha
3acenannu kadeapsl MeHeKMeHTa HeMTPOU3BOJICTBEHHON Cephl

[Iporokon ot " " 2027 1. Ne_

3aB. kadempoii KaHI. 3KOH. HayK, JoeHT Tapacosa E.B. " (mommcy)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas nporpamma nepecMoTpena, oocysxaeHa u of00pena ajs ucrnonneHus B 2028 - 2029 yuye6HOM rogy Ha
3acenanuu Kadeapsl MeHeHKMEHTa HEMPOU3BOJCTBEHHOM Chephl

[Iporokom ot " " 2028 . Ne

3aB. kadenpoil KaHa. SKOH. Havk. noueHT Tanacosa E.B. (nomnce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabogas mporpamMmma mepecMoTpeHa, o0CyKaeHa 1 ogoopeHa st ucnoiaHerus B 2029 - 2030 yueGHOM romy Ha
3acenannu kadeapbl MeHeKMeHTa HelTPOU3BOICTBEHHOM Cephl

[Iporokon ot " " 2029 . Ne

3aB. xadenpoii KaHa. 3KOH. HayK, AoueHT Tapacosa E.B. ~(nommacs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

OcHoBHOM OCIbK0 OCBOCHHSA JHUCIMIIINHBI «I[e.]'[OBLIe KOMMYHHKAIMU B MaJIOM MNIPCANIPUHUMATCIILCTBE»

ABJISICTCA:

(hopmupoBaHue

CHUCTeMbl 3HaHUN 00 yHpaBIEHWM KOMMYHUKAMAMH W  HHCTPYMEHTaMHU

KOMMYHUKAI[UOHHON TOJUTUKY, (POpPMUPOBAHUE Yy OyAyIIUX CICIUAIMCTOB CHUCTEMbl 0a30BBIX 3HAHMA W HABBIKOB

AL OCTPOCHUA

Bq)(l)eKTI/IBHLIX JCIIOBBIX KOMMYHI/IKaI_II/Iﬁ B MajJiOM [IMIPCANPUHUMATCIIBCTBE KaK OCHOBBI

YOpaBICHUECKOW [ESATENIbHOCTH; MPHOOpETEeHHE CTyAeHTaMHd 3HaHWH OCHOB JI€JOBOTO OOIIEHWS B OPTaHHU3AIHU;
3aKpeIUICHNE HaBBIKOB 3()()EKTUBHOIO YCTHOIO M MMCHMEHHOIO JICJIOBOTO OOIIICHUSI.

1.2. YYEBHBIE 3AIAYU JUCHUIIJINHBbI

1)

C(I)OpMI/IpOBaTB LEJIOCTHOE  NPEACTABJICHUE O ,I[eJ'IOBOfI KOMMYHHKAIIUM  KaK Pa3HOBUJIHOCTHU

CHeHHaJIPII%PIpOBaHHOfI KOMMYHHKallH,

2) narTh TPEACTAaBICHHE O COBPEMCHHBIX HAYYHBIX TMOAXOJaX K OpTaHM3allMd pa3inudHbBIX (OPM JIETOBBIX
KOMMYHHUKAIHA, & TAK)Ke MPAKTHUECKON 3HAYMMOCTH KOMMYHHUKATUBHOW KOMITETCHTHOCTH;

3) chopmmpoBaTH KOMMYHHKATHBHBIC YMECHHS M HABBIKH, HEOOXOMMMBIE T TPOo(heCCHOHATEHOM IEeATEeILHOCTH;

4) chopMUpPOBaTh YMEHUS BBISBISATE MICUXOJIOT0-KOMMYHHKATUBHBIH MTOTEHIINAI ICTOBBIX TAPTHEPOB,;

5) copMupoOBaTH OCO3HAHHOE OTHOIIIEHUE K BRIOOPY CTPATETHI JIEIOBBIX KOMMYHHUKAIIUH.

1.3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OCHOBHOHMU OBPA3OBATEJBHOU
MMPOT'PAMMBbI
Hukn (pa3zen) OIIOII BO: | b1.B

1.3.1. Jucyunauna "/lenosvie kommynuxayuu" onupaemcs na creoyrowue snemenmol OIOII BO:

OCHOBBI HAYYHBIX UCCJIEIOBaHUI

1.3.2. Jlucyunnuna "/]enogvie KommyHuxayuu" @vicmynaem onopou 0s CIe0VIOWux 1eMeHmos:

OO0IIHi MEHEHKMEHT

Oduc-MeHeHKMEHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

1IKc-3.1: Cnocoben npumensmv paziuunvle Memoovl Op2aHuzayuu pabouezo NPOCMPAHCMEa U peueHUs
OP2AHU3AYUOHHBIX, MEOULHbIX U OPY2UX 3a0ay 015 NOBbLULEHUS 3 heKmuUsHocmu 0essmenbHOCmU OPeaHU3AYUL

3HaTh:
YpoBens 1 | OCHOBBI peueBOH, IOTUIECKON KYIbTYPBI AE€TIOBBIX KOMMYHHKAIIUH;
YpoBensb 2 | ponb HeEBepOATHHBIX KOMMYHUKALIMH B I€JIOBOM OOIICHUU;
YpoBeHb 3 | IpHHLUIBI U 3aKOHOMEPHOCTH IPOBEICHHS IEJIOBBIX NEPErOBOPOB, BCTPEY, COBEIIAHMH, Terne(OHHOro
JIEJIOBOIO OOILIEHNS;
YMeTs:
Yposensb 1 | ncronb30BaTh HABBIKA 0ECKOHMIUKTHOTO OOIIEHUS;
YpoBeHb 2 | IpUHIUIBI U 3aKOHOMEPHOCTH TPOBEACHHSI JENIOBBIX TEPETOBOPOB, BCTPEU, COBEIIAHHMA, TEIEPOHHOIO
JIeJIOBOTO OOIICHMS;
YpoBeHb 3 | OCHOBHBIEC IPUHLIHUIIBI M TOAXOABI K IPUHATHIO YIPABICHUYECKUX PEIICHHUH.
Bnaners:
YpoBenb 1 | TexHHKOI BeieHUs 3PPEKTHBHOTO IUaAIora (KOMMYHUKATHBHBIC HABBIKH);
YpoBeHb 2 | COBpEMEHHBIMH TEXHOJOTHSMH YNPaBICHHUS IOBBILICHHEM 3THYECKOrO0 YPOBHS IEJIOBOIO OOLICHUS; -
COBPEMEHHBIMU HAaBbIKAaMH MH()OPMAMOHHOIO 00ecreueH sl MPOLIECCOB JeJIOBBIX KOMMYHHMKALHUII;
YpoBeHb 3 | HABBIKAMH IICUXOJIOTHYECKOIO «YTEHUSD) SI3BIKOBOM JIMYHOCTH COOECEAHUKA,;
1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIKc-2.1: Cnocoben evicmpausams cucmemy KOMMYHUKAYUL 68 Op2aHu3ayuu ¢ coomodeHuem npasui, Hopm
U OCHOBHBIX NPUHYUNOE OEN08020 00U EHUs.

3HATB:
YpoBens 1 | OCHOBHBIC IPUHITUIIBI M TIOIXOABI K TIPUHATHIO YIIPABICHUYECKUX PEIICHUH;
YpoBeHb 2 | OCHOBHI JIEJIOBOTO MPOTOKOJIA;
YpoBeHb 3 |IPUHIUIBI TPOBEICHUS JCIOBBIX IEPETOBOPOB, BCTPEY, COBCINAHUM, TeNe(OHHOTO JIEIOBOTO
OOIIIEHNS;

VYMeTh:




YpoBenb 1 |ymeTs aHaNMM3WPOBATH IMPOBEACHHYIO EIOBYIO BCTPEUY W PA3TOBOP C IIENBI0 KPUTHYECKOW OIEHKH
CBOETO IOBE/ICHUS U YYETa COBEPILICHHBIX OINOOK;

ypOBeHI) 2 MNPUMCHSATDH OJYYCHHBIC HABBIKW JJId MOATOTOBKU U IMMPOBEACHHNA JICJIOBBIX IIEPETOBOPOB U BCTPCY,

YpoBeHb 3 |UCIONB30BAaTh IOMYYCHHBIE 3HAHUS B O00NAacTW YHPABICHUS B peanu3aluyd NpodecCHOHATbHBIX
HaBBIKOB, a TAKXKE B pa3paboTKe U peasn3aliil yIIpaBIeHIeCKUX PEIICHUH.

Bnaners:

YpoBenb 1 |crOCOOHOCTBIO — OCYIIECTBISITH  JAEOBOE€  OOIIeHHWe: MyONWYHbIE  BBICTYIUICHHUS, II€PETOBOPHI,
MIPOBEJICHNE COBELIAHNUH, AETIOBYIO IEPEIHNCKY, HIICKTPOHHBIE KOMMYHHKALIUH;

YpoBeHb 2 | clIOCOOHOCTBIO K SKOHOMHYECKOMY 00pa3y MBILIICHHUS;

YpoBeHb 3 |COCOOHOCTRIO K aHAIM3Y M TPOEKTHPOBAHUIO MEKIMYHOCTHBIX, TPYHIOBBIX M OPTaHW3allMOHHBIX
KOMMYHUKALAH.

B pezynomame oceoenus oucyunaunsl ""/lenosvie kommynukayuu' ooyuarouwuiica 001xiceH:

3.1|3HaTh:

- OCHOBBI PEUYEBOM, JIOTUYECKON KYJIbTYPBI JI€IOBbIX KOMMYHUKALUI;

- poib HEeBepOATHHBIX KOMMYHHUKAITHH B IETI0BOM OOITICHUH;

- NPHUHLHUIBI M 3aKOHOMEPHOCTH MPOBEIACHHS JCIIOBBIX IIEPETOBOPOB, BCTPEY, COBEIIAHUHM, TeaeGOHHOIo
JIEIIOBOIO OOIIEHHS;

- OCHOBBI JI€JIOBOIO IMPOTOKOJIA,

- OCHOBHBIC NPUHIUIIBI U MMOAXOABI K IPUHATUIO YIIPABJICHYCCKUX peHIeHI/Iﬁ.

3.2| Ymerh:

- ACTIOIH30BATh HABBIKA OECKOH(DIUKTHOTO OOILICHHS;

- OIpeNeATh THII MPOOJIEM 1 TUTAHUPOBATh HAMPABICHUS paOOTHI ¢ TIPOOIEMOIL;

- IPOBOANTH JIEJIOBHIC COBEIIAHNIS;

- BBICTYTIATh [IEpe] ay JUTOPHEH C IIpe3eHTauuell;

- IPaMOTHO BECTH MPUCM IIOCETUTEIICH 1 TeJ'qu)OHHBIe NEPETOBOPHI;

- YMCTh aHAJIU3UPOBATL MPOBCACHHYIO JACJIIOBYIO BCTPEYY U PAa3roBOp C HEJIbIO KpHTPI‘-IGCKOﬁ OIICHKH CBOCIO
TMOBCJACHUA U YyU€Ta COBEPIICHHBIX OH.II/I6OK;

- UCTIONIb30BaTh 3HAHWS B OONACTH MPOBEACHHS AEIOBBIX TEPEroBOPOB IUIS pean3anni MPpodeCCHOHATBHBIX
HaBBIKOB;

- IPUMCHSATH IIOJTYYCHHBIC HABBIKU JIA ITIOATOTOBKU U IMPOBEACHUSA JCIIOBBIX IIEPETOBOPOB U BCTPEU,

- WCTIONIb30BaTh TONyYEeHHBIE 3HAHUS B OONACTH YNpaBIECHWS B pean3aliy MpodeccrOoHaTbHBIX HaBBIKOB, a
TaKXe B pa3padoTKe U peai3alri YIpaBICHYECKUX PEIICHUH.

3.3| Bragern:

- TEXHUKOH BeJieHUs 3()(HEKTUBHOTO AHanora (KOMMYHHKATHBHBIC HABBIKH);

- COBpPEMCHHBIMH TEXHOJIOTUAMH YIPABJICHUA IIOBBINICHUEM OJTHYCCKOIO YPOBHA JICJIOBOIO 06IJ_ICHI/IH;
COBPCMCHHBIMU HAaBBIKAMU I/IH(i)OpMaHI/IOHHOI‘O obecrieueHust IIPOLECCOB ACTOBBIX KOMMYHHKaHI/Iﬁ;

- HaBBIKAMH IICUXOJOTHUECKOIO «UTCHUS S3BIKOBOM TMIHOCTH CO6€CG}1HI/IK3;

- CIOCOOHOCTBIO OCYIIECTBIIATH JAENOBOE OOIIeHHE: MyONUYHbIe BBICTYIUICHHS, ITEPETOBOPHI, IMPOBEACHHE
COBEILAHHH, IETIOBYIO TEPEIUCKY, MEKTPOHHBIE KOMMYHUKALIAH;

- CIIOCOOHOCTBIO K SKOHOMHUUECKOMY 00pa3y MBIIIIECHHS;

- CHOCOOHOCTBIO K aHaNM3y W MPOCKTHPOBAHHUIO MEKIUYHOCTHBIX, TPYIIOBBIX M OPTraHU3AIlMOHHBIX
KOMMYHUKaLUH.

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCIIEBAEMOCTH IIO3BONSIET OLEHHTH YPOBEHb C(HOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMITETEHIIN (3HAHWW, YMEHWH H TPHOOPETEHHBIX HABHIKOB), KOMIIETEHIIMA C IIOCIENYIOMNM OObeTUHEHHEM
OIICHOK W TIPOBOTUTCS B (OpME: YCTHOIO OIpoca Ha JIEKIUOHHBIX M CEMHHAPCKHUX/TIPAKTHYECKHX 3aHSITHIX
(bpoHTaNbHBIN, WHAWBUIYATbHBINA, KOMILICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3aJIaHUS, KOHTPOJIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3afaHW{ W T.II.), OIEHKH aKTHMBHOCTH pabOThl OOydYaromerocs Ha 3aHSATHH, BKIFOYas
3a/IaHus IJIs1 CAMOCTOATEIHHON PabOTHI.

Ilpomesrcymounan ammecmayus

Pesynbrarhl TeKylIero KOHTPOJS M TMPOMEXYTOYHOW aTTecTanud (OPMUPYIOT PEUTHHIOBYIO OICHKY
pabotel crtyneHTa. Pacnpenenenue OannoB npu  (DOPMHUPOBAHMM PEHTHHIOBOM  OLIEGHKA pabOThI  CTYJCHTA
OCYIIECTBISACTCS B COOTBETCTBMHM C JICHCTBYIOIIUM JIOKAJbHBIM HOPMATHUBHBIM akToM.  [lo  JUCHHUIUIMHE
" JleroBbIe KOMMYHUKAIAK'' BUIOM IIPOMEKYTOUIHONW aTTECTAITUH SABJISIETCS DK3aMeH




PA3AEJI 2. COAEPPKAHUE JUCIUIIJIMHbBI

2.1. TPYJOEMKOCTHb OCBOEHUA JUCHUITIMHDBI

OO6miast TpyIoEMKOCTb TUCIHUILIUHBL "Jle0oBble KOMMYHHKAMU" COCTaBseT 4 3auéTHBIC CIUHUIIBI,

4JacoB.

144

KomnaecTBo 4acCoB, BBIACIIAEMBIX Ha KOHTAKTHYIO pa60Ty C MpenoaaBaTeyieM U CaMOCTOATEJIbBHYIO pa60Ty

00yJaroIIEerocs, ONpPeAesAeTCsS YIeOHbIM IIJIAHOM.

2.2. COAEPKAHUE PA3JIEJIOB IUCHUIIJINHBI

HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuyanue
/ Kypce 107001 paKT.
Pazgen 1. Teopernueckue acneKkTbl
KOMMyHl/IKaHl/IOHHOﬁ JeATCIbHOCTH
Tema 1.1. TeopeTuueckue acreKThl 1 2 [TKc-3.1 JI3.1 0
KOMMyHUKanuu. /Jlex/ [IKc-2.1 2133
Tema 1.1. TeopeTnueckue acIeKThI 1 2 ITKc-3.1 JIT.1J11.2 0
koMMyHuKanun. /CeM 3aH/ [TKc-2.1 JI1.3J12.1
J12.2J12.3
J12.4J13.1
2133
Tema 1.1. TeopeTuueckue acreKThl 1 6 IT1Kc-3.1 JIT.1 JI11.2 0
koMMmyHuKanuu. /Cp/ ITKc-2.1 JI1.3J12.1
JI2.2J12.3
J12.4J13.2
2133
Tema 1.2. @opMbl YCTHOII J1€10BOI 1 2 [TKc-3.1 JI2.1J12.2 0
KOMMYHUKauu /Jlex/ [TKc-2.1 J2.3J12.4
2233
Tema 1.2. @opMbI YCTHOI 1€10BOI 1 2 [IKc-3.1 J12.1 0
KoMmyHUKarun /Cem 3an/ I1Kc-2.1 CYACK]
Tema 1.2. ®opmbl yCcTHOU A€n0BOM 1 10 [TKc-3.1 JI2.1J13.2 0
komMMyHHKaIuu /Cp/ ITKc-2.1 22 33
Tema 1.3. OcoOeHHOCTH MEKITHIHOCTHBIX 1 1 [TKc-3.1 JI2.1 0
KOMMYHUKanui /JIex/ [TKc-2.1 33
Tema 1.3. OcoGeHHOCTH MEKITHYHOCTHBIX 1 2 [TKc-3.1 J12.1 0
KoMMyHuKanwmii /Cem 3an/ [IKc-2.1 33
Tema 1.3. OcoOGeHHOCTH MEXITMYHOCTHBIX 1 10 [TKc-3.1 JI2.1J13.2 0
KoMMyHHUKanwuii /Cp/ [IKc-2.1 33




Pa3znes 2. Bep6anbHble M HeBepOaIbHbIE
KOMMYHUKAIM

Tema 2.1. BepOanbHble KOMMYHHKALIUH — 1 [TKc-3.1 JI2.1
HOHSTHE, 0cO0eHHOCTH, (popmbl /JIek/ [IKc-2.1 0102233
Tema 2.1. BepOanbHble KOMMYHHKALUH — 2 [TKc-3.1 J12.1
MOHATHE, 0COOEHHOCTH, PopMmbl /CeM 3an/ [TKc-2.1 33
Tema 2.1. BepbanpHble KOMMYHUKAIIAN — 10 [TKc-3.1 J12.1
MOHATHE, 0cOOeHHOCTH, hopMbI /Cp/ ITKc-2.1 33
Tema 2.2. HeBepOanbabie KOMMyHUKauu /JIex/ 1 ITKc-3.1 JI2.1
[TKc-2.1 33
Tema 2.2. HeBepOanbHbie komMMyHUKauu /Cem 2 [TKc-3.1 J12.1
3aH/ [IKc-2.1 33
Tema 2.2. HeBepOanbubie kommyHuKamu /Cp/ 10 [TKc-3.1 JI2.1
[IKc-2.1 33
Paznes 3. KomMyHHKaTHBHBIE 0apbepbl U
AeCTPYKTHBHOE 001IeHne
Tema 3.1. KommyHUKaTHBHBIE Oapbepsl U My TH 0 TTKc-3.1 JI2.1
ux npeoponeHus /JIex/ ITKc-2.1 2195233
Tema 3.1. KoMMyHHUKaTHBHEIC Oapbephl U ITyTH 1 ITKc-3.1 JI2.1
ux npeonponenus /Cem 3an/ I1Kc-2.1 D1032233
Tema 3.1. KoMMyHUKaTHBHBIE Oapbephl U Ty TH 14 [TKc-3.1 JI2.1J13.2
ux npeogonenus /Cp/ [TKc-2.1 0102233
Tema 3.2. JlecTpyKTHBHOE OOIIIEHUE U METOJIBI 1 ITKc-3.1 J12.1
ynpasieHus KoHQuukTamu /JIex/ [TKc-2.1 33




Tema 3.2. JlecTpyKTUBHOE OOIICHIE W METOJIBI 1 I1Kc-3.1 J12.1 0

ynpasneHus koHpiaukramu /CeM 3an/ [IKc-2.1 33

Tema 3.2. JlecTpyKTHBHOE OOIIIEHHE U METOMbI 14 [TKc-3.1 JI2.1J13.2 0

ynpasnenus Kondiaukramu /Cp/ [IKc-2.1 33

Pa3znen 4. Jle10Boli 3TUKET U 00111eCTBO

Tema 4.1. [lenoBoii atuket. [Ipesenrtamus /Jlex/ 1 I1Kc-3.1 J12.1 0
I1Kc-2.1 93

Tema 4.1. [enoBoit atuket. [Ipesenranus /Cem 1 ITKc-3.1 JI2.1 0

3aH/ IIKc-2.1 23

Tema 4.1. [lenosoii stuker. [Ipesenrarus /Cp/ 10 ITKc-3.1 J2.1 0
IIKc-2.1 33

Tema 4.2. O0mectBo, mnunocts 1 CMU: 1 ITKc-3.1 JI12.1 0

KOMMYHHUKAIMOHHOE B3auMozeiicteue /JIex/ [1Kc-2.1 393

Tema 4.2. O01ectBo, 1nuHocth 1 CMU: 1 T1Kc-3.1 JI2.1 0

KOMMYHUKAIIMOHHOE B3anMoueicTaue /Cem ITKc-2.1 33

3aH/

Tema 4.2. O6uiectBo, 1nuHoct 1 CMU: 7 I1Kc-3.1 J12.1 0

KOMMYHHUKaI[OHHOE B3anMoieiicteue /Cp/ [TKc-2.1 33

/Konc/ 2 ITKc-3.1 0
ITKc-2.1 93

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B mpormecce OCBOCHHS AWCIUTUIAHEI

IO BBIMOJHCHUIO PA3JIMYHBIX BUAOB Sa):[aHI/If/i.

«JlenmoBble  KOMMYHHUKAIIUI»
obpazoBarenbHbie TexHonoruu: nekuuu (J1), cemunapckue 3anstust (C3), camocrositensHass padora cryneHtoB (CP)

HCIIONB3YIOTCS  CIICIYFOIIHE




3.2 B mporecce OCBOGHHS AWCHUILTHHBI «/leTOBbIE KOMMYHHUKAIUM» HCIIONB3YIOTCS CIIEMYIONINE HHTEPAKTUBHEIC
obpa3oBarenbHble TexHoNoruu: mpoomemHast nexus (I[1JI). JlekunoHHBIM Marepwan TpeAcTaBlieH B BUAC Clail-
npeseHTauuu B ¢opmare «Power Point». [ HamIsAHOCTH HUCHONB3YIOTCS MaTepuanbl Pa3IMUHBIX HAYYHBIX H
TEXHUYECKUX OSKCIIEPUMEHTOB, CHPABOYHBIX MAaTepHajoB, HAaydYHBIX craredl T.n1. B Xome nexkmum mpemycMmorpeHa
oOpaTHasi CBsI3b CO CTyJIEHTaMH, AKTUBH3MPYIOUIWE BOIPOCHL, MPOCMOTP W oOcyxieHue BuaeoduibmoB. [Ipu
IIPOBEICHUU JIEKIIUH HCIIONIB3YETCS poOJIEMHO-OPUEHTHPOBAHHBIN MEXIUCLUIUIMHAPHBIN IOAXOM,
HpeIIoaralonil TBOPYECKHE BOIPOCH M CO3/[aHUE AUCKYCCHOHHBIX CUTYaIlUH.

[Tpn M3MOXKEHNH TEOPETHYECKOr0 MaTepHaa HCIONb3YIOTCS TaKue METOABI, KaK: MOHOJOTWYECKHH, ITOKa3aTeIbHBIH,
JUaJIOTHYECKH, SBPUCTUYECKUHN, HCCIEIOBATENBCKUM, MPOOJIEMHOE H3JIOKEHHE, a TaKKe CIEAYIOUINEe IMPHHIHIIEI
OUIAKTUKH BBICIIEH IIKOJBI, TaKHe Kak: IOCIeIOBaTeIbHOCTE M CHCTEMAaTHYHOCTh OOy4YeHHs, JOCTYHHOCTh
00y4eHUsI, TPUHIUIT HAYyYHOCTH, TIPHHIMITEI B3aUMOCBS3M TCOPHH M IMPAKTHKH, HAIIHOCTH U JAp. B KoHIE Kaxmoi
JICKIIUU NPECAYCMOTPEHO BPpEMS JIJI1 OTBETOB HA HpO6J'IeMHBIe BOITPOCHI.

3.3 CamocrositenbHass pabora mOpedHa3HAuYe€Ha [UIl BHEAYJUTOPHOM paboTBl  CTYICHTOB, CBS3aHHOH C
KOHCITIEKTHPOBAaHMEM HCTOYHUKOB, YYEOHOTO MaTephasa, U3y4eHHEM JOMOIHUTENIEHOW JIMTepaTyphl MO AMCLHUILINHE,
MOATOTOBKOW K TEKYIIEMY M CEMECTPOBOMY KOHTPOIIO, a TaKKe BBHIMOJHEHHUEM WHIUBHIYaJIbHOTO 3aJaHus B (opme
pedepara, mpe3eHTalru, SMIUPUIECKOTO UCCIIEI0BAHMS.

PA3JIEJI 4. YHEBHO-METOJINYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiurepatrypa

1. OcHoBHas InTEpaTypa

ABTOpBIL, 3arnnaBue HznaTenscTBO, TOI
JI1.1 |Curanbkos, A. A. HenoBblie kommyHuKanuu. [Ipaktukym : yae6Hoe Mocksa : PTY MUPOA,
mocobue (70 c.) 2021
JI1.2 | HBaes, M. U. JlenoBbie KOMMYHHKaNUU: yaebHoe nocooue (114 ¢.) Cawmapa : [II'YTH, 2021
JI1.3 JlemoBpie KOMMyHHKannu: yuebHoe mocodue (96 c.) KapaBaepo : KI'CXA, 2021

E. A. ®enmoposa, M.
A. Maraesa

2. lonojHUTEIbHAS JUTEPA

Typa

ABTOpBI, 3arnnaBue WznaTenscTBO, TON
JI2.1 OCHOBBI MEHEDKMEHTA : yU4eOHUK 11151 cTyAeHToB OY 'OV BIIO "IOHAYUI'C",
B. B. Jlopoduenko |"OakamaBp" HampapieHus moarorosku 38.03.02 2018
«MenemxmeHT» 0uHOH Gopmbl oOyuenus. Y. 1. (342 c.)
JI2.2 | E. JI. Macnosa MesxTyHapOIHBIN KyJIbTYPHBIH OOMEH U JeTTOBEIe Mockaa : JlamkoB u K,
KoMMmyHuKarun: [Ipaktukym : yae6noe mocobue (127 c.) 2022
JI2.3 |baiitacos, P. P. JenoBble KOMMYHHKaKU: yaeOHOE Toco0re ISt By30B Cankr-IletepOypr : Jlans,
(256 ¢.) 2024
J12.4 |JIuce, 3. M., JenoBblie koMMyHHKauu : yuyeOHuk (343 c.) Mockaa : Jlamkos u K,
KoBanpuyk, A. C. 2022
3. Metoanueckue pa3padoTku
ABTODHI, 3araBue H3narenscTBO, IO
JI3.1 JlenoBble KOMMYHUKAIIMH : KOHCTIEKT JICKIIUM JIJIs1 Jonenk : ®I'bOY BO
B.B. JlockyToBa obyuatomuxcst 1 kypca oOpazoBaTebHON MPOrPaMMBbI "HOHAYUI'C", 2025
OakanaBpuaTa HanpasieHus noaroroku 38.03.02
MenemxmerT (mpodpuns « MeHeKMEHT
HEIPOU3BOACTBEHHOHN Cepbl») 0YHO-3a09HOM (POPMBI
obyuenus (182 c.)
JI3.2 JlenoBble KOMMYHUKALIMY | METOIUYECKHE Honenxk : DI'bOY BO

B.B. JlockyToBa

PEKOMEHJAINK TI0 OPTaHU3aIMN CAMOCTOATEIHHOM
pabots! g oOyuaromuxcst 1 kypca
00pa3oBaTenbHON MpOrpaMMBbl OaKaiaBpuaTa
HarpasieHus moaroToBku 38.03.02 MeHemKMeHT
(mpodpuie «KMeHeIKMEHT HETPOM3BOACTBEHHON

"HOHAYUI'C", 2025

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIUOHHOI ceTH "'UnTepHeT"




1 |Hayunas snexrponnas 6nbmmorexka « KUBEPJIEHMHKA» https://cyberleninka.ru/

32 | 9bC «JIAHD» https://e.lanbook.com

33 | 9BC «3HAHUYM» https://znanium.ru

4 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

JIuiieH3noHHOE n CBO6OZ[HO pacrnpocTpaHieMoe noporpaMmMHOC O6CCH€‘ICHI/IC, B TOM YHCJI{
OTCYCCTBCHHOI'O IPOU3BOACTBA:

- Libre Office (tnuen3us Mozilla Public License v2.0.)

- 7-Zip (muuensuss GNU Lesser General Public License)

- AIMP (nunensust LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mnuensust GNU General Public License)

- Inkscape (siunensus GNU General Public License).

4.4. IpodeccuonajbHble 6a3bl JaHHBIX U HH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMbI
Enunas MexBenoMCTBeHHass HMH(OpMAIMOHHO-CTATUCTHYECKash cucTema  https:/www.fedstat.ru ~ duHaHCOBBII
noptai ¢poHA0BOTO phIHKa http://www.finam.ru
OnenounsIit moptan http://www.ocenchik.ru/
ba3za nannbix Accoumanuu MeHemkepoB Poccun www.amr.ru
[opran npodeccronaabHOro cooOIIeCTBa MEHEPKEPOB WWW.e-Xecutive.ru
[TopTan npodeccnonanbHOrO coodIIecTBa MeHeKepoB wWww.grebennikon.ru

4.5. MaTepuajJbHO-TEXHHMYECKOE o0ecrevyeHre TUCIUIINHBI

Jns mpoBeneHns y4eOHBIX 3aHATHHA, TPEIYCMOTPEHHBIX 00pa30BAaTENbHOM TMPOrPaMMOM, 3aKperuIeHbI
ayJIUTOPHH COTNIACHO PACITUCAHUIO YUCOHBIX 3aHSTHIA:
pabodee MecToO mpemnonaBareis, MMOCaJ0YHBIE MECTa IO KOIMYECTBY OOYYalOUIMXCsl, JOCKa MEJOBas, MEepCOHAJbHBIHA
KOMITBIOTEp C JIMICH3UPOBAHHBIM MPOrPAMMHBIM OOECIeUueHHEM OOIIEro Ha3HAYCHHS, MYJIbTUMEIUNHBIN MPOSKTOP,
9KpaH, NHTCPAKTHBHAS TTaHEelb.

PA3JAEJ 5. ®OHJ ONEHOYHBIX CPEACTB

5.1. KoHTpobHBIE BONIPOCHI M 3aJaHUSI
1. Teopuu 1 MOJEIN KOMMYHHUKAIHH.
2. DTansl KOMMYHHKALMOHHOIO IPOLIECCa.
3. BepOanbHbIE CpeicTBA ACTOBON KOMMYHHKAITHH.
4. Vcionp3oBaHue HeBepOaTbHBIX CPEACTB B paMKax JICJIOBBIX KOMMYHHKAIINH.
5. Bunipl KOMMyHUKAIMi 1 KOMMYHUKAaTUBHBIX CETEH B OPraHU3ALIMH.
6. Uckaxenne nHpoOpManny B KOMMYHHKATHBHBIX MIPOIIECCAX: BU/IBI, IPUIHHBI BO3HUKHOBEHHUS U CTIOCOOBI
MIPEOIONICHHUSL.
7. HepopmanbHble KOMMYHHUKALIUK B OPTaHU3ALNH.
8. llenoBas Oecena kak OCHOBHAS (hopMa JEIOBBIX KOMMYHHKAITHH.
9. TeXHUKH yCTaHOBJICHUS KOHTAKTA B JEJIOBOM OOIICHUH.
10. DddexTrl, peHOMEHBI 1 MEXAHU3MBI MEKIUIHOCTHOTO BOCHPHUSATHS B IE€IOBBIX KOMMYHHUKAIIHSX.
11. OcobeHHOCTH AETMOBBIX KOMMYHHUKAIMI Ha BBICTABKAX M IpMapKax.
12. Meroauka MOATOTOBKY, OpPTaHU3AIMH U CHieln(rKa BRICTYIUICHUS Ha JIEIOBBIX MPeCcC-KOH(PEPEHITHIX U
Oopucunrax.
13. Ctparerndeckre ¥ TAKTHYECKUE PUEMBI BEICHUS JIETIOBBIX TIEPETOBOPOB.
14. Kimaccudeckast cxema Iy OJTMIHOTO BBICTYTUICHUS.
15. Cnenudurika nucbMEHHBIX KOMMYHHUKAIIUH.
16. Crioco0bl apryMeHTalry B JeTOBBIX KOMMYHHKALUSX.
17. MeTons! pa3perieHusl 1eI0BBIX KOH(DIUKTOB.
18. lenoBbie MHTEpHET - KOMMYHUKAIMH: IPaBUIIa TIOBEJICHNsT Ha TpodeccroHanbHbIX BeO - popyMax u B
onorocgepax.
19. JlenmoBast nucKyccus.
20. Texauka yCTaHOBJICHHUS KOHTAKTa B IETIOBOM OOITICHHH.
21. Ucnonp3oBaHre METOAA «MO3TOBOIO IITYpMa» Ha COBELIAaHUH: BO3SMOKHOCTH IPUMEHEHUS U TEXHOJIOTUS
MIPOBEICHUSI.
22. OCHOBBI IOJIEMUYECKOTO MacTepPCTBA B JEITOBBIX KOMMYHHUKAITHIX.




23. OcHOBHBIC TIPaBHJIa BEJICHUS JCIIOBBIX KOMMYHHKAITHH 110 TelreoHy.

24. 3HaveHne HABBHIKOB BEACHIS JICTIOBBIX IIEPETOBOPOB B MEXKTyHAPOIHON OM3HEC - cperie.

25. HaBbIkM caMOIIpe3eHTallM U YIPaBJICHUS BIIEYATICHUEM B I€JIOBOM B3aUMOJCHCTBHH.

26. OcoOEHHOCTH MEXIyHAaPOIHOIO IPOTOKOJIA B EIOBBIX KOMMYHHKALIUSX.

27. KoMMyHHUKaTHBHBIE TUIIBI AETIOBBIX TAPTHEPOB.

28. IloHsATHE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH TOCYJapCTBEHHOIO CITY’KaIllEeTo, €€ pojb B IEJIOBOM
B3aUMOJICHCTBHU.

29. ba3oBbIe MOHATHS TEOPHH KOMMYHHUKAITHH.

30. CtpykTypa OOIICHHSI.

31. 3nayeHne KOMMYHHKaLUi B TpoecCHOHaIbHON AEATENTFHOCTH TOCY IAPCTBEHHOTO CITY>KalLEero.

32. llonstre, cnienndrka 1 GyHKIMH AETOBBIX KOMMYHHUKAIMHA. Y ciioBus 3 (EKTUBHON I€T0BOH KOMMYHHUKAITHH.
33. OcHoBHBIEC BUAIBI U (POPMBI AETOBBIX KOMMYHHUKAIIHH.

34. KoMMyHHMKallMY ¥ X 3HA4YE€HHUE B MPOLECCE AESATEIbHOCTH OpraHU3aIiH.

35. IIpouecc ynpaBineHHUs OpraHU3alMOHHBIMU KOMMYHHUKALUSIMH.

36. Kimaccugukaius KOMMyHHUKAIMA B OpPraHU3aIINH.

37. OcobeHHOCTH BHYTPEHHUX KOMMYHUKAIMK B OpraHU3alliH.

38. KoMMyHHUKaTUBHBIE CETH.

39. UckaxxeHnus nH()OpMAIMA 1 KOMMYHHKATHBHEIE Oapbephl, CITOCOOBI UX TIPEOTOJICHHUS.

40. [lenoBas Oecena kak OCHOBHAsI (hOpMa JIEIOBBIX KOMMYHHUKAIIHH.

41. ®a3sl npoBeieHNS OeCe bl

42. CpencrtBa yCTaHOBIICHHS KOHTAKTA.

43. HaBbiku akTHBHOTO (pe(IICKCUBHOIO) CIYIIAHUs, PEKOMEHIAINH 110 AaKTHBHOMY CITYLIaHHIO.

44. Bunp! 1 QyHKIMH BOIPOCOB B EJIOBONH KOMMYHHKAIINH, 3aKPBITHIE K OTKPBITHIE BOIIPOCHI.

45. TexHUKH PaclO3HABAHUS COCTOSHUS U MHINBHUIYATbHO-TICHXOIOTMYECKUX OCOOCHHOCTEH apTHEPA.
46. KoMMyHHMKaTUBHBIE TUIIBI ICJIOBBIX IAPTHEPOB.

47. Knaccudeckast cxema myOJIMYHOTO BBICTYTIICHUSI.

48. Pabora ¢ nH(opmalmen Ha Tare MoJroTOBKH.

49. Crioco0bI IPHUBIICUCHUS BHUMAHUS CITYIIATEIICH.

50. OcobeHHOCTH KOMMYHUKAIHi 10 TenedoHny.

51. IloaroroBka 1 BeAieHUE Tese()OHHBIX Pa3TOBOPOB.

52. TenehOHHBIH ATHUKET.

53. KoMmMyHMKauy B MUCbMEHHOHN (popMe: JTOCTOMHCTBA U HETOCTATKH.

54. Ponp nMCbMEHHBIX KOMMYHUKAIIMK B JIEIOBO cdepe.

55. enoBble koMmMyHHKauu B HTEpHET - Onorax ¥ Ha npogeccuoHaNbHbIX (opyMax.

56. AprymeHTaIis B JCIOBOH KOMMYHHKAITHH.

57. CriocoObl apryMeHTAaInH.

58. Ctamuu mpoTeKkaHusl Je0BOro KOH(IINKTA.

59. DneMeHTHI CTPYKTYPHI KOH(IHKTA.

60. Ctparernu oBeIeHHS B KOHPJIMKTHBIX CUTYaIlUsIX.

61. KonctpykTrBHOE pa3pelieHue KoH(IUKTa.

62. Coemlanue Kak popma 1e0BoM KOMMYHHKALUU U IPUHATHS KOJJIEKTUBHOIO PEIICHUS.

63. Opranu3anus 1 TUTAaHAPOBAHUE COBCITAHIS

64. Tuns! coBemanuii. [IpoeaeHne copemannii. MeTozsl pa3perieHns TPy IHbIX CUTyalli BO BPEMsI COBEILIaHHM.
65. Bunpl neperoBopoB. MoTHBEI IPOBEAECHUS IIEPETOBOPOB. DTaIbl IIEPETOBOPHOIO IpOLIECCa.

66. IloaroroBka Kk meperoBopam: onpeeseHue 3aaad, coop nHPOpMaIHH, ONpeieJIeHIe COCTaBa YIaCTHUKOB,
olpeJieIeHre TIpeMeTa IEPEroBOpOB U MO3UIUIT CTOPOH, ONpeIeTIeHNE MECTa MIPOBEACHHUS IIEPEroBOPOB
MOJTOTOBKA JOKYMEHTOB U TIOBECTKH.

67. BeneHune e0OBBIX MIEPETOBOPOB: YTOYHEHNE HHTEPECOB TIO3UITHI CTOPOH, 00CYKIEHHUE, TOCTIKEHUE
comaiieHus. Buabl ¥ 3Tarbl NpUHATHS PELLICHUN.

68. JlenoBble MEXKYIbTYPHbIE KOMMYHHUKAIINH.

69. HanimoHanpHBIE OCOOEHHOCTH JIETOBBIX KOMMYHUKAITHH.

70. KynpTypa opranu3aiiai MexXIyHaApOIHBIX KOMMYHHUKAITHI

71. DTUKET AeI0BOro KOHTAaKTAa: MPH JIEJOBBIX BCTpeUax U MpUeMax, Ha COBEIaHUIX.

72. DTHKa U 9TUKET B OTHOLIEHUAX PYKOBOIUTENS U MOAYMHEHHBIX, MYKUMH U KCHILIUH.

73. IIpyuHOUIIBI ¥ MPpaBUIIa MEXKAYHAPOIHOIO JIETIOBOIO 3TUKETA.

5.2. Tembl NUCbMEHHBIX padoT

Tems! pedeparon

1. IToHsTHE KOMMYHUKAIINH B PA3TAIHBIX HAYKaX: COIMOJIOTHH, THHTBUCTHKE, TICHXOJIOTHH.
2. O0IIeHEe KaK CIIOXKHBIN MPOLIECC, COCTABIISIFOIINE 3TOrO MpoIiecca.

3. [ToHsiTHE KOMMYHUKATUBHOM KOMIIETEHTHOCTH.




4. CtpyKTypa KOMMYHHUKAI[OHHOIO TIpoIiecca.

5. lenoBas Gecena kak OCHOBHAsE (hOpMa JICTOBBIX KOMMYHUKAIIHH.

6. TexHUKHM yCTaHOBJIEHUS KOHTAKTa B AEJIOBOM OOILCHUH.

7.CpaBHUTENBHBIN aHAIN3 TOHATUI «OOIIEHHE», KKOMMYHHUKALU» U «MEKITNIHOCTHBIC OTHOIICHUS.
8. D dekTol, HheHOMEHBI U MEXaHU3MBI MEKIIMYHOCTHOTO BOCIIPUSTHSI B J€TOBBIX KOMMYHHUKAITHSIX.
9.0OCHOBHBIE ITOHATHS STUKU U DTHKETA JEJI0BOr0O OOLIEHHS

10. HarmmonanesHbIe OCOOEHHOCTH AEJIOBOIO STUKETA

11. ATpuOyTHI TeTOBOTO OOIIECHUS

12. Bapbepsl, MPemnsSTCTBYIONIUE YCIIEIIHOMY POo(eCCHOHANEHOMY OOIIEHHIO.

13. KomMyHHKaTHBHBIE Oapbepbl: CEMaHTUUECKUI Oapbep, Jorndeckuii Oaprep, poHeTHueckuii dapbep.
14. bapsep MomambHOCTEH (ITPHOPUTETHBIX KAaHAJIOB BOCIIPHATHS ), Oapbep XapakTepa, HEBEKITHBOCTD.
15. IlpuurHBl BOSHUKHOBEHUS 0apbepoB B JIEITOBON KOMMYHHKAIIUH.

16. Knaccugukanuy KOMMYHUKaTHBHBIX 0apbepoB.

17. KomMyHHKaTHBHBIE Oapbepbl, IyTH UX NpeononeHus. « HenoHnManne» kak KOMMYHHUKAaTUBHBIN Oapbep.
18. Crioco0b1 opraam3aru 23PGEeKTUBHOMN TeT0BOH KOMMYHUKAIIAH

19. KoH(pIMKTHBIE CUTYallMX B JICJIOBOM OOILICHHH.

20. Crpareruu noBeAcHUs B KOHQIMKTHON CUTYALMH.

21. Kputnka kak crioco0 yIpaBieHHs] KOH(DIAKTOM.

22. KopniopaTtuBHas 3THKa.

23. MaccoBble KOMMYHHKAIIMH KaK CIIOCO0 yIpaBlieHHS MaccaMu

24. BzaumoneiictBue opranoB Biactu u CMU

5.3. ®oHA O1IEHOYHBIX CPENCTB

®DoH/T OIEHOYHBIX CPEICTB JAWCHUIUIMHBI "JleloBble KOMMYHMKanuu'" pa3padoTaH B COOTBETCTBUH C
JIOKaJIbHBIM HopMaTUBHBIM akToM DPI'BOY BO "JOHAYUI'C".

®DOHJT OINEHOYHBIX CPEICTB MUCIUILINHBI "JleIOBBIe KOMMYHHMKAIIMU' B TIOJHOM OOBEME IPEICTaBICH B
BHJIE NIPUIIOKEHUS K JaHHoMY PII/I.

5.4. IlepeyeHb BHAOB OLICHOYHBIX CPEICTB

-yCTHBIN ompoc,

- CUTYallUOHHBIC 3aJ1aHUs,
- oK,

- pedepar,

- TECTOBBIE 3aJIaHUSI.

PA3JIEJI 6. CPEJCTBA AJJAIITAIIMU ITPEIIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cnydae HeoOXoauMocTH, OOy4arOmIMMCSl M3 YMCIIa JIML C OTPAaHWUYCHHBIMH BO3MOKHOCTSIMH 3JI0pPOBbBSI (TIO
3asIBIIEHUIO OOYYAarOIIErocsi) MOTYT TMpenjaratbCs OJHM W3 CIEAYIONIMX BapHaHTOB BOCTIPHUATHS WHGOpPMAIHUU C
Y4eTOM UX WHAWBHIYATHHBIX MICUXOPU3NIECKUX OCOOEHHOCTEH:

1) c mpUMEeHEHNEM AIIEKTPOHHOTO OOYYEHUS U IUCTAHIIMOHHBIX TEXHOJIOTHI.

2) ¢ IpUMEHEHHEM CIEeUUAIBHOr0 000pYIOBaHUS (TEXHHKH) W HMPOrPaMMHOIO OOecTiedeHus, NMEIOLINXCS B
OI'bOY BO "JOHAYUI'C".

B mpomecce oOyueHHs TpuW HEOOXOJMUMOCTH Ui JIMI C HApYNICHUSMH 3pEHUS, ClIyXa W OINOPHO-
JBHUTaTENILHOIO arnapaTa npeaocTaBIsIOTCS CIeAYIOLINE YCIOBHUS:

- JUIsL TUI] C HapyIICHUSIMHU 3pEHHs: y4eOHO-METOqUYecKHe MaTephaibl B TeYaTHOH (opMe YBeTHMYeHHBIM
mpudToM; B (GOpMe ONEKTPOHHOTO JOKYMeHTa; B ¢opMme aynuodaitna (mepeBon Y4eOHbIX MaTepHalioB B
ayauodopmar); WHAWBUAYaAIbHBIE 3aJaHUsl M KOHCYJIbTalluH.

- IS NI ¢ HapYIICHUSIMH CIyXa: yd4eOHO-METOAWYECKHe MaTephaibl B IeYaTHOH ¢opme; B (opme
JJIEKTPOHHOTO JIOKYMEHTa; BHIEOMAaTepUalbl C CyOTHTpamH; HHIWBUAyalbHbIE KOHCYJIBTAlMd C TPHUBICYCHUEM
CYpIOTICpEeBOAYNKA; HHANBUAYAILHBIC 32/IaHAS U KOHCYJIbTAIINH.

- UL JMI C HapyLIEHUSIMH OIOPHO-ABUIATEIFHOIO —ammaparta: y4eOHO-METOOMYECKHE MaTepualbl B
meyatHo ¢opme; B (popMe DIJIEKTPOHHOTO [OKyMeHTa; B (opme ayamodaiina; WHIMBUAyAIbHBIE 33JaHUS W
KOHCYJIbTAI[HH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI /151 OBYYAIOLIUXCSI 10 YCBOEHUIO
JUCLMIIINHBI

PexoMmeHanuu, nmpengaraéMble OKa3bIBAIOT METOIUYECKYIO MOMOIIb MPU CAMOCTOSTEIBHOM H3YUYEHUM IUCUUILINHBL
PexoMeHyeTCsl Takas IMOCIEAOBATEIHHOCTh: O3HAKOMHTHCS C COMACPIKAHUEM MPOTPAMMBI NHUCUUILIUHBL, U3YYUTh U
3aKOHCIICKTUPOBATh  COOTBETCTBYIONIME TEMBI pEKOMEHAyeMoW JmTepaTypel. Kpome Toro, menecoodpa3Ho
O03HAKOMHTHCS C HOBBIMH CTaThSIMH CIIEIIHATIFHBIX KyPHAIOB U COOPHHUKOB.

YuuteiBas TOT (DaKT, YTO HIYyYCHHE AWCIHUILUIMHBI TMPEIyCMaTPUBACT KPONOTIMBYIO pPabOTy M COmep KaTelbHOE




00Cy>K/IeHHE BOIPOCOB Ha CEMUHAPCKUX 3aHATHIX, HMEHHO BO BPEMs CaMOCTOSTEIBbHONH PabOThl CTYOEHT yriyOmnsieT
NOHMMaHUe MpoOlieM, aKTHBU3UPYET CaMOCTOSTENBHBIN TOMCK, CHCTEMATH3UPYET HAKOIUICHHBIH OIBIT aHATUTHUKO-
CHUHTETHYECKOH pabOThl, 3aKJIaJbIBAET OCHOBHI KaueCTBEHHOHM IMOJATOTOBKH JIOKJAIO0B, COOOLICHWH, pedeparoB, Kak
110 COOCTBEHHBIM MHTEpecaM, TaK M I10 3aAaHUI0 IPETIoJaBaTes.

O0s3aTenbHOM  (OpMON WHIUBUIYaTbHOW pPabOTHI SIBISIETCS TMOATOTOBKA CTYJIEHTOM 2 W Oonee pedepaToB HITH
npe3eHTauuil (Mo OJHOMY W3 ABYX PpaslelioB, MPEeJyCMOTPEHHBIX paboded mporpaMMoi y4eOHOH IWCIMIUIMHBI),
COIJIACHO IMEPEYHIO TEM MHIUBHUyaJIbHBIX paboT, ¢ MOCIEAYIOUIMM J0KIAJI0M Ha CEMHUHApE.

PykoBOoOMTh BBIMOMHEHHWEM HMHIUBUIYAIbHOH pPa0OTBl, MPOBEPSTh M OLCHMBATh €€ OyleT pyKOBOAUTEIb
CEMHHApCKUX 3aHATUH.
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PA3JEJ 1.

ITACITIOPT ®OHJA ONEHOYHBLIX CPEACTB
10 JUCHHUILINHE (MOAYJII0) «/lesi0BbIe KOMMYHMKAILIUID)

1.1. OcHoBHBIE CBeJIeHUS O TUCHUILIHHE (MOTYJIe)

Tabmauma 1.1

XapakTepucTuKa JUCIUILIUHBL (MO JIs)
(cBeneHust COOTBETCTBYIOT pasneny PITY [])

O06pazoBarenbHas mporpaMmma

bakanaBpuara

Hanpagiienne noaroroBku

38.03.02 «MeunemxMeHT

[Mpodumm

«MeHeKMEHT HEeIPOU3BOICTBEHHOM Chepb»

KonugecTtBo  pasnmenoB  ydeOHO#
JUCITUTUIAHBI

4

Yactb 00pa3zoBaTesIbHON POrpaMMBbl

dopmupyemast yuacTHUKaMH 00pa3oBaTeIbHbIX
otHomeHuii (b1.B.15)

DopMBI KOHTPOJIA

YCTHBII Opoc, TECTOBBIE 3aJaHUs, JOKIIAIbI, pedepaTsl

Tloxazamenu OuHo-3a049Hast popma 00yUdeHHS
KonnyectBO ~ 3a4eTHBIX  €AMHUIL 4
(KpeauToB)

Cemectp 1
Oowaa mpyooemkocms  (akaoem. 144
uacoe)

Ayoumopnasn paboma: 34
JlekumoHHbIE 3aHATHUS 16
CeMuHapcKue 3aHATUS 16
Koncynpranuu 2
CamocrositeibHas padora 83
Kountpousb 27
Dopma npomexncymouHoil OK3aMeH

ammecmayuu




1.2. TlepeyeHb KOMNeETEeHLMI C YKa3aHMeM 3TanoB (POPMUPOBAHMS B MpoLecce

OCBOCHHS 00pa30BaTEJbHOI IPOrPaAMMBI.

[IepeueHb KOMIIETEHIMI U UX 3JIEMEHTOB

Tabnuua 1.2

Kon
KOMIIETEHIUN

dopMyIMpOBKa
KOMITETEHITUHU

OEeMEHTBI KOMIICTCHIINH

Nunekc
JJIEeMEHTa

[TKc-2:
CrocobeH k
aHaJIN3Y,
000CHOBAHMIO
1 BBIOOPY
peLeHni

[IKc-2.1: Cnocoben
BBICTPAUBATh CUCTEMY
KOMMYHHKAIUI B OpraHu3aluu
C COOJIIOJICHHUEM TIPABHJI, HOPM
Y OCHOBHBIX IIPUHIIATIOB
JIEJI0BOTI0 OOIIEHUS

3namop:

1. OCHOBHBIC TIPUHITUIIBI 1
MOIXO/TbI K MPUHATHIO
YIPaBJICHYECKUX PEIICHUI;

2. OCHOBBI JIEJIOBOTO
MIPOTOKOJIA;

3. IPUHIIUITBI POBEICHUS
JICITOBBIX TIEPETOBOPOB, BCTPEY,
COBEIIIaHUH, TeJIe(hOHHOTO
JIEJIOBOT'O OOIICHHS;

[TKc-2.1 3-1

I1Kc-2.1 3-2

[TKc-2.1 3-3

Ymemo:

1. ymerh aHanmM3upoBaTh
IPOBEJCHHYIO JIEJIOBYIO
BCTpEUY U PasroBOp C LEJbIO
KPUTHUYECKON OLIEHKH CBOETO
MIOBE/ICHUS U yueTa
COBEpUICHHBIX OLIHOOK;

2. IPUMEHSITh MOJTyYeHHbIE
HaBBIKY JUIs IOATOTOBKHU U
MPOBEJCHHUS JIEJIOBBIX
MIEPEroBOPOB U BCTPEY;

3. UCTIONB30BATh MOTYYCHHBIE
3HaHMA B 00J1aCTH
YIpaBJIECHUS B pealin3aluu
poQeccHOHaIbHBIX HABBIKOB,
a TaKkXke B pa3paboTKe U
peanu3ayy yrpaBIeHYeCKUX
pELICHNUI.

[MKc-2.1 V-1

[MKc-2.1 V-2

[1Kc-2.1 V-3

Bnaoemw:

1. cnocoGHOCTBIO
OCYIIECTBIIATH JIEIOBOE
oO1eHue: myOIyHbIe
BBICTYILICHHSI, TIEPETOBOPHI,
MPOBEAECHUE COBEIIAHU,
JICTIOBYIO TIEPETTHCKY,
AIIEKTPOHHBIC KOMMYHHKAIINH;
2. CTIOCOOHOCTBIO K
HKOHOMHUYECKOMY 00pa3y
MBIILICHUS,

3. CIIOCOOHOCTHIO K aHATTU3Y U
POEKTUPOBAHUIO
MEKJIMYHOCTHBIX, TPYIIIOBBIX
1 OpraHU3aIMOHHBIX
KOMMYHMKaIUH.

[MKc-2.1 B-1

[1Kc-2.1 B-2

[1Kc-2.1 B-3
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[TKc-3:
CriocoOeH k
OpraHM3aliN
pabouero
MPOCTPAHCTRA,
CO3JIaHUIO 1
00€CTICYCHUIO
OINTHUMAJTbHBIX
YCIIOBUIA
BBITTOJTHCHUSI
TPYZIOBBIX
yrxmii
PabOTHUKAMH
OpraHU3alN

[1Kc-3.1: Cnocoben
MPUMEHSTH Pa3INYHbIC
METOBI OpraHU3aIHH
pabouero nmpocTpaHcTBa U
pElIeHUs OpTraHU3aIMOHHBIX,
MEJIUUHBIX U JPYTUX 337a4
JUTSI TIOBBIIIICHUS
A (HEKTUBHOCTH NEATEITHHOCTH
OpraHu3aIH

3namov:

1. ocHOBBI peueBoi,
JIOTUYECKON KYJIbTYPbI
JIETIOBBIX KOMMYHUKAITUH;

2. poJIb HEBEPOAITBHBIX
KOMMYHHKAIUNA B IET0OBOM
0OIIIEHNH;

3. IPUHITUTIBI |
3aKOHOMEPHOCTH MPOBEICHUS
JICJIOBBIX TIEPETOBOPOB, BCTPEHY,
COBEIIIaHUH, TeJIe(hOHHOTO
JIETIOBOT'O OOIICHUS,

[TKc-3.1 3-1

T1Kc-3.1 3-2

[1Kc-3.1 3-3

YMeThb:

1. ucrioap30BaTh HABBIKU
0eCKOH(IMKTHOTO OOIICHHS;
2. IPUHIIMIIBI U
3aKOHOMEPHOCTH MPOBEICHUS
JICITOBBIX TIEPETOBOPOB, BCTPEY,
COBEIIaHH, Telne(hOHHOTO
JIEJIOBOT'O OOIIEHMS;

3. OCHOBHBIC ITPUHITUTIBI 1
MTOJIXO/TbI K MIPUHATHIO
YIIPABJIECHYECKUX PEILICHUN.

[MKc-3.1 V-1

[MKc-3.1 V-2

T1Kc-3.1 V-3

Baaners:

1. TexHuKON BeneHUs

3¢ (HeKTUBHOTO qUaIora
(KOMMYHUKaTUBHBIC HABBIKH);
2. COBPEMEHHBIMHU
TEXHOJIOTUSIMH YIIPABJICHUS
MOBBIIIIEHUEM STHUECKOTO
YPOBHSI IEIIOBOT'O OOIIEHUS; -
COBPEMEHHBIMH HAaBBIKAMH
MH(POPMALIOHHOTO
o0ecrieyeHus MPOLECCOB
JIENOBBIX KOMMYHUKAITUH;

3. HaBBIKAMH
TICUXOJIOTHYECKOTO «UTCHHSDY
SI3bIKOBOM JINUHOCTH
co0eceTHHKA;

[1IKc-3.1 B-1

[1Kc-3.1 B-2

[TKc-3.1 B-3




Tabnumal.3
Oransl GopMUPOBAHUS KOMIIETCHIIUN B TIPOIECCE OCBOCHHSI OCHOBHON 00pa30BaTeIbHOM
IPOrpaMMbl
Orarbl
Kog
KonTtponupyemsie paznemnst (dhopmMupoBaHUS . HaumenoBanue
No . . KOHTPOJIHPYEMOit
(Tembl) y4eOHOU TUCIIUTIIIHBI KOMITETCHIINI OLIEHOYHOTI'O
/i KOMIIETEHIINH (MIH
(HOMED cpelncTBa
€€ YacTu)
ceMecTpa)
Pa3nen 1. TeopeTnueckue acneKTbl KOMMYHUKAIIMOHHOM 1eATEJILHOCTH
YcTHBI/
Tema 1.1. Teopernyeckue .
MUCHMEHHBIH
1 aCIEKThl KOMMYHMKAIMH. 1 [TKc-2.1 N
' MKc-3.1 pos, |
JTOKJIaJI, Kewc-
3ajaua
YcTHBI/
Tema 1.2. ®opmbl ycTHOM MKe-2.1 MUCHMEHHBIH
2. €JI0BOM KOMMYHUKAIHH 1 ' OIpoc
8 yrHan MKc-3.1 pos, |
JOKJIaJ, Kewc-
3ajaua
KonTpons
Tema 1.3. OcoGenHOCTH P
3HAHHH 110
3 MEXITMYHOCTHBIX 1 [TKc-2.1 asneny 1
" | KOMMYyHHKAIUI ITKc-3.1 p y
Pa3nen 2. Bep0aJsibHble 1 HeBepOaJbHbIe KOMMYHHKALUH
. YcTHBII/
4 Tema 2.1. Bepbanbubie .
KOMMYHHKAITUU — TIOHSITHE [ICHMEHHBIH
Y ’ 1 [TKc-2.1 OIpoc,
0COOEHHOCTH, (OPMBI
T1Kc-3.1 JIOKJIaJI,
Kelc-3a1a4a
KonTpoins
5 Tema 2.2. HeBepOanbHbIe 1 [MKc-2.1 3HaHUU MO
" | KOMMyHMKalun [TKc-3.1 pasneny 1
(TecTupoBaHue)
Pa3nen 3. KommyHukaTuBHbIe 0apbepsbl U
AeCTPYKTHBHOE O0LIIeHUE
YcTHbriii/
Tewma 3.1. KoMMyHUKaTHBHEIC Ke-2.1 MUCbMEHHBIN
6. | Oapbepsl U MyTH UX 1 ' OIpoc
PBEpE! M 1Ty MKec-3.1 pos,
MIPEOIOTICHUS JTOKJIa/1, Kenc-
3ajaua
YcTHbriii/
Tema 3.2. lecTpykTuBHOE MKe-2.1 IIMCbMEHHBIN
7. | oOlieHuE U METOABI 1 IKc 3'1 ompoc,
yHpaBieHUus KOHPIUKTaMU ' JOKJIaJ1, KeHc-
3ajaua
KonTpoins
3HAHUM 1O
pasneny 3
Pasnen 4. [lesioBO#i Y THKET U 00IIIECTBO
Tema 4.1 JlenoBoit VYerHerii/
8 atuker. [Ipesenranusi. 1 [1Kc-2.1 HHUCHMEHHBIN
' [TKc-3.1 oI1poc,

JIOKNaJI, Keuc-
3asada
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Oranbl Koz
KonTponupyemblie pazneinbl (hopmupoBaHHs . HanmenoBanue
Ne . . KOHTPOJIUPYEMOU
(Tembl) y4eOHOU TUCIIUTIIMHBI KOMIIETCHIIU I OIIEHOYHOTO
n/n KOMITETCHIINH (VI
(HOMED cpelncTBa
€€ 4acTu)
ceMecTpa)
Tema 4.2 O6mectso, KonTtpons
9. | IMYHOCTH n CMU: 1 ITKc-2.1 3HAHUH 110
KOMMYHHUKaIIMOHHOE [TKc-3.1 pasneny 4
B3aUMOJEIICTBHE (TectupoB
aHue)

PA3JIEJI 2. TEKYILIMII KOHTPOJIb MO JUCLHUNIUHE
(MOJYJIIO) «/IEJTOBBIE KOMMYHUKALIAH »

Tekymuid KOHTpPOJIb 3HAHUM UCHOJB3YETCSl JUIsl ONEPATUBHOIO U PETYJISIPHOIO
yIOpaBieHUs] y4eOHOH 1eATeIbHOCThIO (B TOM YHUCIIE CAMOCTOSITENbHOM paboToii) 00yUdaromuxcs.
B ycrnoBusix OaUIbHO-PEUTMHTOBOM  CHUCTEMBI KOHTPOJS  PE3yJbTaThl  TEKYIIETO
OILICHUBAHMSI 00YYarOIIEerocs UCIONB3YIOTCA KaK MOKa3aTellb €ro TeKYyIero petunra. Texymui
KOHTPOJIb YCIIEBAEMOCTHU OCYILIECTBIISETCS B TEUEHUE CEMECTPA, B X0JI€ TIOBCETHEBHOM yueOHOM
paboThl MOMHIMBUYaTbHOM HHUIIMATHBE MpenoiaBatess. JlaHHbIN BUJ KOHTPOJIS CTUMYJIUPYET
y 00ydaromerocsi CTpEMIIEHHE K CHCTEMaTHYECKOH CaMOCTOATENbHOH paboTe MO W3y4YeHHUIO

y4eOHOM JUCHIUTUIUHBL.

Pacnipenenenue 6amioB mo BugaM y4eOHOM JesITEeIbHOCTH

(6ambHO-pEUTHHTOBAsI CUCTEMA)

HanmenoBanue Bun 3amanus
paszernna/TeMsl C3 Bceroza K3P i P HC
YO Keiic TeMy (CP) (13)
P.1T.1.1 3 3 6 2
P1T.1.2 3 3 6 4
P.1T.1.3 3 3 6
P2T.2.1 3 3 6 2
P2T22 3 3 6 4
P3T3.1 3 3 6 2 12 10
P3T3.2 3 3 6 4
P4TA41 3 3 6 4 2
P4TA2 3 3 6
Hroro 1006. 27 27 54 16 8 12 10

YO — yernbrit onpoc, ] — noxnan (coobmenue); C3 — cemunapckoe 3anstue, CP - camocrositenpHas
pabota, K3P — konTposs 3nanmii no Pazneny; P — pedepat, U3 — unausunyansaoe 3aganue HC — Hayunas
COCTaBJISIOLIAS.

2.1 OneHuBaHHUE YCTHBIX OTBETOB 00yYAKOIIUXCSI
C 1enbl0 KOHTPOJS YCBOCHHS MPOWICHHOIO MaTepualia W ONpPEICIICHHS YpPOBHS
MOJTOTOBJICHHOCTH O0YYarOMIMXCs K M3yUYEHUIO HOBOW TEMBbI B Hayale KakJIOTO CEMHHAPCKOTO
3aHATHS MPEToaBaTelieM MPOBOANTCS WHIUBUIYATBHBIA WM (PPOHTAIBHBIA YCTHBIA OMPOC 11O
BBITIOJTHEHHBIM 3aJJaHHSIM MPEABIAYIIECH TEMBI.
Kpurepnn onenku.
OrneHka «oTIMYHOY (3 0aiT) CTaBUTCS, €CITH 00yYarOIIHICS:
1) IOJTHO ¥ apTYMEHTHPOBAHO OTBEYALT 110 COCPKAHUIO BOIIPOCA;
2) OOHapy>KUBaeT MOHMMaHUe  Marepuajga, MOXKeT 000CHOBATh  CBOH
CYXKJICHHSI, TPUMECHHUTD 3HAHUS HA IPAKTHKE, PUBECTH HEOOXOIUMBIC TIPHMEPHI;
3) M3NlaraeT MaTepuai TOCIEeIOBAaTEIbHO U TPAaBHIBHO, ¢ COOIOJCHHEM HCTOPUYECKON H



XPOHOJIOTUYECKOH MOCIEA0BATENbHOCTH;

OreHka «xoporoy (2)— cTaBUTCS, €CITU 00YYarOIIUICS 1aeT OTBET, yIOBJIECTBOPSIONUINNA TeEM
&Ke TpeOOBAHUAM, UTO U AJIS OLEHKU «OTIMYHO», HO JOIYCKaeT OJHA-IBE OLIMOKU, KOTOpPhIE caM
K€ UCIIPaBIISIET.

OreHka «yOBJIETBOPUTEIbHO» (1) — cTaBUTCSA, €ciy 00ydaroLuiics 0OHapyKUBaeT 3HAHNE
Y IOHMMaHUE€ OCHOBHBIX MOJIOKEHUH TaHHOTO 3a/1aHus, HO:
1) U3JaraeT MaTepual HEMOJHO M JOIyCKaeT HETOYHOCTH B ONpPENEIECHUU IMOHITUN WIIH
(OopMyYIHPOBKE MPaBUIT;
2) HE yMeeT OCTaTOYHO INTyOOKO M JI0Ka3aTeJIbHO OOOCHOBATh CBOM CY)KJEHHS M IPUBECTH
CBOM IIPUMEDHI;
3) u3JIaraeT MaTepHuaj HeloCIeJ0BATENIbHO U IOIYCKAeT OLIMOKY.

BOIIPOCOBBI JlVTA CAMOIIOAT OTOBKH OB YYAROIIUXCA

Konmponupyemwie pazoenvi Bonpocwt 0nsa noocomogxku
(memv) yuebnou K YCHIHOMY ORpOCy O memam OUCUUNTIUHbBL
OUCHUUNIUHDL
PA3JIEJT 1. TEOPETHYECKHE ACIIEKThI KOMMYHHUKAI[HOHHOH
AEATEJIBHOCTH
Tema 1.1. TeopeTuueckue 1. [onsaTue, CynHOCTh U GOPMBI KOMMYHHKALIUH.
aCIHCKTbl KOMMYHHUKALINH. 2. [onsatue napopMayy, BUIBI U HICTOYHUKA

3. Monenu koMmyHuKaiuii (moaens Apucrotens; Jlaccyena; FO.
Boponmosa; monens UCKII).

Tema 1.2. ®opmbl ycTHOIM
JIEJI0BOM KOMMYHHKAIUN

@opMBbI 1€TOBBIX KOMMYHUKALIUN
[ToHsTHS «OOIIEHHE» U «KKOMMYHUKAIIU», UX COOTHOIICHHE.
Bupl 1e5oBbIX KOMMYHUKAUA

Crnenuduka 1 OCHOBHBIC 33/1a4H JIETIOBON KOMMYHUKAIIHH.

a s> w b

XapaKkTepUCTUKU JEII0BOT0 OOIIEHUS: TPEIMETHO-LIEIEBOE
coJiepKaHne KOMMYHHKaIUHU, coOroieHne popMatbHO-POJIEBBIX
MIPUHINAIIOB B3aUMOJCHCTBUS, B3aMMO3aBUCUMOCTh YYaCTHUKOB
JIeJIOBOM KOMMYHMKAIMH, KOMMYHHUKATUBHBINA KOHTPOJIb, (hOpMasIbHbIE

OrpaHUYEHUSL.
6. JlenoBbIe TIeperoBOpEI.
Tema 1.3. Ocobennoctn 1. CrpykTypa o01IeHHs.
MEKIIMIHOCTHBIX 2. THITBI MEKITMYHOCTHBIX KOMMYHUKAIUH (TT03HABaTEIbHAS,
KOMMyHHKALHI yOeXKIaroIas, SKCIPECCUBHAs, CyTTeCTUBHAS, PUTyaTbHAS
KOMMYHUKAIUH).
3. [TpuHIMIBI POPMHUPOBAHUS MIEPBOTO BIEYATICHUS
4. KomMMyHUKaTHBHAs CTOPOHA OOILEHHUS
5. [TeprienTHBHBIN acTIEKT OOIIECHUS.
6. MexaHU3MBI BOCTIPUSITHSI.
7. ®dakTopsl, BIUAONME HAa POPMHUPOBAHUE IIEPBOTO
BIICUATIICHUSI.
8. OmmoOKY repueniuun
9. KoMMyHUKaTHUBHBIN acIeKT OOIIEHHS
10. Ctuiin KOMMYHHKaUH
11. WHTepakTUBHBIN acieKT OOLIEHHUS.

PA3/IEJI 2. BEPBAJIbHBIE H HEBEPBEA/IbPHBIE KOMMYHHUKAILIHH

Tewma 2.1 BepOanbHbie 1. Buasr peun.
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KOMMYHHKAIHHY — [TOHSTHUE,
0co0eHHOCTH, (HOPMBI

2. ANTOpPUTM aKTUBHOTO CITYIITAHUS
3. Peub kak ucTouHuK HHPOpPMALTHH
4, OO6parHast cBsI3b
o. Juanor (moauior) ¥ MOHOJIOT
6. YcTHas v TUChMEHHAs pedb
7. Kynberypa peun
8. [Toyemy 3¢ HeKTUBHOCTD OOIICHUS CBSA3BIBAIOT C
KOMMYHHUKATUBHOU CTOPOHOM?
9. Urto Takoe BepOanpbHOE 00IIeHHE?
10. KakoBbl pyHKIINY s13bIKA B OOIIEHUHN?
11. KakoBbI 0CHOBHBIE IPU3HAKU O(PUIHATIBHO-/IETI0BOTO CTHJIIS
peun?
12. Yo, Ha Bail B3I/, O3HAYaeT yMeHue ciymars? Yto gaer
JOJSIM YMEHHUE CIIyIIaTh?
13. KakoBsl TpynHOCTH 3 (HeKTUBHOTO
ciymanusi?  KakoBbl BHEIIIHUE MIOMEXH
CIIyIaHus?
14. Kaxk npeo1osieTs KpalilHOCTH MY»CKOI'O Y JKEHCKOTO CTHJIEH
CIIyIaHus?
15. B yem ocoOeHHOCTH HaMpaBIIEHHOT'0, KPUTHYECKOTO
CITyLIaHUs?
16. KakoBa cnienu¢urka sMnaTHueckoro ciymaHus?
17. B ueM 0coGeHHOCTH HEPEPIIEKCUBHOTO CITyIIAHUS?
18.  Kak 9acto B pa3roBope ¢ Ipy3bsIMH BBl UCTIOIB3YETE TPHEMBI
pednexkcuBHOTO Cciymanus? Packpoiite conepkaHue Kaxaoro npruema.
19. 3aueM Hy’KHa MOJOKUTEJIbHAS YCTaHOBKA 10
OTHOILIEHUIO K HENPUATHOMY COOeCeTHUKY?

Tema 2.2. HeBepOanbHbIe
KOMMYHHUKAITUH

MO3KHO JI¥ BO34€CTBOBATh O€3 CIIOB?

N

Kak  moxer Ham ~ «OE3MOJNBHBIH SI3BIK» PETyIHPOBATH
Hallld OTHOIIECHUS  C OKPY>KAIOIIUMH?

Uto 3HAaUUT KyJIbTypa KOHTAaKTa?
EcTecTBEHHOCTb U MAaCKMPOBKA: «OBITh WIIN Ka3aTbCsi»?

Hano nu CTapaTbCAa OBITH «ITOHITHBIMY?

o 0 M~ w

JI0oIOKeH JIi 9eTI0OBeK KOHTPOJIUPOBATH CBOE HEBEpOATbHOE
HoBeJeHUeE B O0IeHnn?

7. praBHHTL CBOUM HCBep6aJ'ILHLIM MNOBCACHUEM — HC 3HAYUT JIK 3TO

OTKa3 OT €CTECTBCHHOCTH?

PA3JIEJT 3. KOMMYHHKATHBHBIE BAPBEPBI H JIECTPYKTHBHOE OBLIIEHHE

Tema 3.1. KoMMyHUKaTHBHBIE
Oapbepsbl U MMyTH UX
MPEOIOTICHUS

[TonATHE KOMMYHUKAaTHBHBIE Oapbephl.
Krnaccudukaiys KOMMyHUKAaTHBHBIX OaphepoB

Bunsi 6apbepoB (BepOaibHbIe, HeBepOaTbHbIE, TMYHOCTHBIE)

M w NP

. KynbTypHble, OpraHu3aiioHHbIe, COLHANIbHBIE, PU3NYECKHE
Oapbepsbl.

5. HYTI/I COBCPUICHCTBOBAHUS UCKYCCTBA O6IJ_ICHI/I$I

6. MeTo1b1I COBEPIIEHCTBOBAHNUS KOMMYHHKAIMI B OpraHNU3alUsaX
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Tewma 3.2. JlecTpykTHBHOE

1. KopsicTHbie hopmbl 001ICHUS
00lIIeHrE 1 METOIBI
yTIpaBJIeHHs KOHDIMKTAMH 2. ArpeccuBHBIC POPMBI OOIIICHUS
3. Kondmmktabie popmbl 00meHus
4. OyHKIUN KOHPIUKTOB
o. Knaccudukanus KOHQIUKTOB B OpraHU3auu
6. OCHOBHBIMU NPUYHUHAMH KOH(IIMKTA
PA3JEJI 4. JTEJ/IOBOH OTHKET H OBLIIECTBO

Tema 4.1. JlenoBoli 3THKET. 1. JlenoBoli 3THKET

[pesenTaims 2. [ToHSTHE «IIPE3EHTALA.
3. KaxoBs! nienu npeseHranuu?
4. Yro He0OX0AMMO C/IeNaTh Ha 3TaIe MOJrOTOBKH K
Ipe3eHTanuu’?
o. Kaxue TpeGoBaHus MPeIbABISIOTCS K BELYILIEMY
MIPE3EHTALNIO?
6. B kakoe Bpemst ydiiie BCero NpoBOIUTH MIPE3EHTALUIO?
1. Kaxue Buzbl npezeHTanuii Bol 3Haete?
8. Kak cnenarps npe3eHTanno HeopAUHAPHBIM COOBITHEM?
9. Kakue Bbl 3Ha€T€ KOMMYHHUKATUBHBIE IOXO/1bI K KJIMEHTaM BO
BpeMs Ipe3eHTauun?

Tema 4.2. O0miecTBO, 1. [TonsiTHE «MaccoBasi KOMMYHUKALIHS.

manocTh 1 CMU: 2. Kunaccel nocieactsuii Boszaeiictsus CMU. 3. Teopus

KOMMYHHKAIIHOHHOS KYJIbTUBUPOBaHMS

B3aUMOJICHICTBHE
4. Teopuu counanuzanuu
o. KoruurusHas (KOHCTPYKTUBUCTCKAs) TEOPHSI
6. [ToHATHS «IMOITUI H «OMITATHSD
7. CoumanbHO-TICHXO0rHYeckre noTpedHocTy 1 pynkimu CMU
8. Kakue connaibHO-TICHX0IOTHYECKHUE TOTPEOHOCTH JTH0Iei
YAOBIIETBOPSOTCS € moMonibro CMI?
9. B gem cyTh ponuTensckoit Metadopbl MaccoBOM
KOMMYHUKaIuu?
10.  Kak aynutopust MoxkeT BIusTh Ha CMU?

2.2 OueHUBaHHE HHIAMBHUYAJbLHON PadoThI 00yYaOIINXCSH
OpHoil u3 ¢opM MHIAMBHIYadbHOM pabOTHI SBISETCS MOJIrOTOBKA OOYyYarOIIMMUCS
JOKJIaJIOB, COOOIIEHUH WM Mpe3eHTauul (1o KaXJA0My U3 JIBYX Pa3/eiioB, MPelyCMOTPEHHBIX
paboueil mporpamMmoit ydeOHON AMCHUIUIMHBI), COTJIACHO MEPEUHIO MPEI0KEHHBIX TEM.

OneHuBaHne UHIUBUAYATBHONW pabOThI 00yYaromuXcs
(toxs1a70B, COOOIIEHUH, TPE3EHTALIHI)
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MaxkcuManbHOE KOJIUYECTBO Kputepun
OaJUIOB
3 Hoxnan COJICPIKUT MOJIHYIO uH(dOpMaIIo 1o

NPECTaBIsIeMON TeMe, OCHOBAaHHYI0 Ha 00s3aTelbHbBIX
JUTEPATyPHBIX HMCTOYHUKAX M COBPEMEHHBIX IyOIHKAIUX;
BBICTYILJICHUE COTPOBOXKIACTCS KaueCTBEHHBIM
JNEMOHCTPAllMOHHBIM ~ MaTepuajioM  (ciaiia-mpe3eHTarus,
pa3gaToOYHBIA MaTepHal); BBICTYMAIOIIMA CBOOOTHO BIIAJCET
collep’)KaHueM, SICHO U TpaMOTHO H3JlaraeT MaTepual;
CBOOOJHO M KOPPEKTHO OTBEYAET HA BOIPOCHI U 3aMEUYaHUS
ayJIUTOPHH; TOYHO YKJIAJbIBACTCS B paMKku perjamenta (7
MUHYT).

2 IIpencraBieHHas TeMa pacKpbiTa, OJHAKO JTOKJIAd COIEPKUT
HETOJHYI0 HMH(QOPMALMI0 1O  MPEACTABISIEMONH  TeMe;
BBICTYIUICHHE COTMPOBOXKIAETCA J€MOHCTPAIIHOHHBIM
MaTepuaiaoM (claia-mpe3eHTalus, pa3IaTOuHbli MaTtepuan);
BBICTYIAIOIIUI SICHO M TPaMOTHO H3JaraeT MaTepuar;
apryMEHTHPOBAaHO OTBEYaeT Ha BONPOCHl U 3aMeuyaHus
ayJIuTOpUH, OJIHAKO BBICTYIAIOLTIM JIOTTYIIEHbI
HE3HAYUTEJIbHbIE OIIMOKHM B U3JI0’)KEHUU MaTepuaia U OTBeTax
Ha BOMPOCHI.

1 OOyuaromuiics AeMOHCTPUPYET MOBEPXHOCTHBIE 3HAHUS I10
BBIOpAaHHOW TeMe, UMEEeT 3aTPYAHEHHUS C HCIIOJIb30BaHUEM
Hay4YHO-TIOHSATUITHOIO anmnapaTa U TEPMHUHOJOTUMU Kypca;
OTCYTCTBYET COIIPOBOJAUTEIBHBIN JEMOHCTPALIMOHHBIN
Marepuail.

0 [[OKJ'IB.I[ HC IIOAI'OTOBJICH 00 HMeeT CYILIECTBCHHBIC
HpO6CJ'IH 1o HpeHCTaBﬂeHHOﬁ TEMATUKEC, OCHOBAH Ha
HeﬂOCTOBepHOﬁ I/IH(I)OpMaI_II/II/I, BBICTYITAIOIIUM JOITYIICHBI
MPHUHIOHUITNAJIBHBIC OImOKHU IIpU U3JI0KCHUU MaTCpurajia.

IIEPEYEHb TEM JIOKJIA/IOB, COOBIIEHHH, IIPE3EHTAI[HH IIO
JHUCHHAIITHHE JIJIA TIPOBEPKH C®OPMHPOBAHHOCTH KOMIIETEHITHH
PA3JEJ 1. TEOPETHYECKHE  ACIIEKTbI KOMMYHHUKAI[HOHHOH
JAEATEIBHOCTH
Tema 1.1. TeopeTuueckne acneKTbl KOMMYHHKALMH.
1. TloHsATME KOMMYHHUKallMM B pa3jIMYHBIX HayKaX: COLMOJOIUH, JIMHIBHCTHUKE,
IICUXOJIOTHH.
2. O01IeHne KaK CIIOKHBIN MTPOIECC, COCTABIISIONINE ATOTO Tporiecca.
3. IloHsATHE KOMMYHHKATHUBHOW KOMIETEHTHOCTH.
4. CTpyKTypa KOMMYHHUKALIMOHHOTO TpOIIecca.
Tema 1.2 ®opMbl YCTHOIi /1€JI0BOI KOMMYHHKALHH
1. JlenoBast 6ecena kak OCHOBHasA (hopMa JeTOBBIX KOMMYHHUKAIHA.
2. TeXHUKH YCTAHOBJICHHS KOHTAKTa B JIEJIOBOM OOIIICHHH.
3.Cnyxu, Kak He(popMaTbHBIA BUI KOMMYHUKAIIAH.
4. 1lIymosas mozaens K.1llennona — Y. Yusepa.
5. Mopens kommyHuKaiuu Y.Ipamma.
Tema 1.3. Oco0eHHOCTH MeKIMYHOCTHBIX KOMMYHUKAMT

1. CpaBHMTEIbHBIN aHAIN3 TOHATHH «OOIIEHNE», KKOMMYHHKAIUD» U «MEKITUYHOCTHBIE
OTHOILICHUSD.
2. DddexTsl, PeHOMEHBI U MEXaHU3Mbl MEKITUYHOCTHOI'O BOCHIPUSATHUS B JICIOBBIX
KOMMYHHKaIIWAX.
PA3/IEJI 2. BEPBAJIbHBIE H HEBEPBA/IbPHBIE KOMMYHHUKAILIHH
Tema 2.1 Bep6anbHble KOMMYHHKAIMHU — NOHATHE, 0COOEHHOCTH, GOPMBI
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1. OcHOBHBIE eIUHUILIBI peueBoro ooueHus. Opranusanus pe4eBoro
B3auMoieicTBHA. D(H(HEKTUBHOCTH pe4eBOil KOMMYHHUKALIUH.

2. Cnymanue kak HeoO0xoaumoe yciaoBue 3pPeKTHBHON KOMMYHUKAITUH.

3. Jloka3aTesnbHOCTh U YOeAUTenbHOCTh pedr. OCHOBHBIE BU/IbI ApIYMEHTOB.

4. HpaBcTBeHHbIE yCTAaHOBKHM YYaCTHUKOB PEUEBOM KOMMYHHUKAIIHH.

5. HTOHALMA KaK OTJIMYUTEIbHBIA IPU3HAK YCTHOU peu. [1ays3a u ee Tunsl.
Tema 2.2. HeBep0ajibHasi KOMMYHHUKALMS
1. HeBepOanbHble cpeicTBA OOICHUS.
2. Poib ’kecToB, MUMUKH, I103bI B OOILICHUH.
3.Knaccudukarus KecToB.
4. XapaKkTepuCcTHKa IMYHOCTH OPaTopa.
5.3HaHus, HAaBBIKU U YMEHUS opaTopa
PA3JIEJI 3. KOMMYHHKATHBHBIE BAPBEPBI H JIECTPYKTHBHOE OBIIIEHHE
Tema 3.1. KoMmMyHuKaTHBHBbIE 0apbepbl U MYTH UX MPe0I0TeHUSA
1. Bapbepsbl, NIPenATCTBYIOIMINE YCIIEIIHOMY NPO(hecCHOHAIEHOMY OOIIEHHIO.
2. KommyHukaTtuBHBIE Oapbepbl: CEMaHTHUSCKUU Oapbep, JIOTHUECKUH Oapbep,
dboHeTHYECKUM Oapbep.
3. Bapbep MonanbHOCTEH (TPHOPUTETHRIX KAHAJIOB BOCIIPHUSTHS ), Oaphep Xapakrepa,
HEBEXKIIMBOCTb.
4 TTpuunHBI BOBHUKHOBEHUS OAPHEPOB B JIETIOBON KOMMYHHKAIIHH.
5. Knaccudukanum KoMMyHUKAaTUBHBIX OapHEPOB.
6. KomMmyHumkaTtuBHBICE Oaphephbl, IyTH HX mpeoposieHus. «HenmoHnMaHwe» Kak
KOMMYHHUKATHBHBIN Oapbep.
7. CriocoOb1 opraam3anuu 3¢ (HEeKTUBHOHN J1eJI0BOH KOMMYHUKAIIUU
Tema 3.2. JlecTPyKTHBHOE 001I[eHHE H METO/IbI YIPABJIeHUsI KOH(PIMKTAMHI
1. KoHbauKTHBIE CUTYalluH B JIEJIOBOM OOIICHUU.
2. Ctpareruu noBeieHUs B KOH(OIMKTHON CUTyalnu.
3. Kputuka xak cnoco6 ynpapineHus: KOH(QIUKTOM.
4. KopnopaTuBHasi 3TUKa.
PA3JIEJ 4. JEJTOBOH 3THKET H OFLJECTBO
Tema 4.1. [lenoBoii yTuket. [IpezenTanus
1. OCHOBHBIE IMOHATHUS 3TUKH U ITUKETA JICTIOBOTO OOIICHUS
2. HarmonanpHbIe 0COOCHHOCTH JIETTOBOTO THKETA
3. ATpuOyTHI 1ET0BOTO OOIIEHNUS
Tema 4.2 O6uectBo, TuyHOCTHL 1 CMU: KOMMYHHKAIIHOHHOE B3aMMO/1elicTBHe
1. MaccoBble KOMMYHHKAIIMH KaK CIIOCO0 YIIpaBICHUS MaccaMu
2. B3aumogpeiictBue opranos Biactu u CMU

2.3 OueHuBaHue pe3yJbTaTOB TECTUPOBAHMS 00YYAIOIINXCS

B 3aBepuienun usyueHus Kaxaoi TeMbl y4eOHOM IUCHUIUIMHBI IPoBOANUTCS B 3aBepiiennn
M3YYEHUS KaKI0ro pasjena ydeOHON AMCHUIUIMHBI IpoBoauTcs TectupoBanue (K3P).

Kputepun oueHnBaHus. YpoBeHb BBIIOJHEHUS! TECTOBBIX 3a/laHUM OLIEHMBAeTCs B Oaiax.
basnel BEICTABISIOTCS CIEAYIOIINAM

0o0pa3oM: MpaBUJILHOE BBINIOJHEHHUE 33/1aHUs, I7Ie HAJO0 BBIOpAaTh OJMH BEpHBIA OTBET, — 1
Oam.

OrneHuBaHue pe3yabTaTOB TECTUPOBAHMS 00YUAIOIIMXCS IO pa3/iesiaM JUCIUIUINHBI

bannw % npasunvhbix omeemog Ouenka (2ocyoapcmeennas)
7-9 75-100 OTtnaHO
4-6 51-75 Xoporo
1-3 25-50 Y 10BIETBOPUTEIIBHO
0 MeHee 25 HeynosnerBopurenbHO
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THIIOBBIE TECTOBBIE 3A/JAHHA VI TEKYII[ET O KOHTPOJIA 3HAHHHIIO
PA3SJEJIAM THUCLHIHIIVIHHBI

Pasnen 1. TEOPETHYECKHE  ACIIEKTbI KOMMYHHKAIIHOHHOH
AEATEIBHOCTH .
BBIGEPUTE OJINH BEPHBIN OTBET

1. O0meHne He paccCMATPHUBAETCS, KAK:

a) crienuduieckas popma B3auMOICHCTBUS;

0) AeATENHHOCTD, CITOCOO MTO3HAHUS U BIIMSHHUS;

B) cIIOCO0 mepeaaun KyJIbTYPHOTO M OOIIECTBEHHOTO OIBITA;T)

CPEICTBO CTPYKTYpHU3aLH UHPOPMALIHIH.

2. KauecTBO JHYHOCTH, €€ CIOCOOHOCTh MPOHUKATH C IOMOIIbI0 YYBCTB BAYylIeBHbIE
nepe:KuBaHusl APYTrUX JIoaei — 3To:

a) uACHTUUKAIHS;0)

peduiekcus;

B) DMIIATHUS;

r) oOparHas addepeHTarus.

3. K Bep0ajibHBIM cpecTBaM 00LIEeHUS] OTHOCATCH:

a) yCTHas peyb;

0) muCbMEHHAS peub

B) YCTHAas U MUCbMEHHAS PEYB;T)

WHTOHAIIMH TOJI0CA.

4, Kakue U3 nmepevncjJeHHBIX CPeICTB 00IEeHHsI OTHOCATCH K HeBepOaJIbHbIM?

a) )KEeCTHI;0)

03I,

B) MUMUKA;

I') BCE IIEPEUUCIICHHBIE;

5. Kakoe cpeacTBo HeBep0aJILHOI0 001eHHs CIYNIAIOIIEr0 MOOLIpPsieT rOBOPSIIeroK
MPOI0JIKEHUI0 pa3roBopa?

a) yBeJIMUYEHHE AUCTaHIIUU CIYLIAOIUM co0eceTHUKOM;0)

OYEHb IIUPOKas YJIbIOKa;

B) MIOCTOSIHHOE COKpAIlIeHHEe AUCTAHIIMU BO BPEMsI pa3roBopa; I)

3aMHTEPECOBAHHBIN B3IIISA]] C HEYACTHIMU KUBKaMH T'OJIOBOI;

6. /lesoBble Oeceabl B 00,1aCTH YIPaBJIeHYECKOi TeATeIbHOCTH NMPeACTABJSIOTCO00H
HeJIeHANPABJIEHHYI) KOMMYHHKALMIO. ..

a) ¢ 3apaHee TUIAHUPYEMBIM d(PHEKTOM U pe3yJIbTaToM;0)

MIPOUCXOJISIIYIO CIYYailHO;

B) C HEIUITAHUPYEMBIM 3apaHee 3PPEKTOM U Pe3yIbTaTOM;T)

HOCSIIYI0 HHGOPMATUBHBIN XapakTep.

7. O0cy:KaeHue C HeJIBI0 3aKJII0YeHHUs] COTJIAleHUs 0 KAKOMY-JT1100 BONPOCY KaK B
PaMKax COTPYAHMYECTBA, TAK U B YCJIOBUIX KOH(IUKTA — ITO:

a) UHTEPBBIO,

0) nenoas Oecena,

B) JIETIOBBIE TIEPETOBOPHI;T)

ne0aThl.

8. I'1aBHO¥ 1eJ1bI0 TIEPEroBOPOB SIBJISIETCH:

a) IPUHSTHE COBMECTHBIX PEIICHHUI;

0) orpeneeHre UCTUHBI,
B) COLMAIBHOE MO3WIIMOHUPOBAHUE; T)
paspelieHre NpoTUBOPEUHH.
9. ’KecTuKyJASIMA B 1€JIOBOM pPa3roBope:
a) ycunmBaeT MH(POPMAIIMOHHOE BO3JICUCTBHE; 0)
ocnabinseT HHPOPMAIIMOHHOE BO3JICHCTBHUE; B) HE
BIIUSICT HA BOCIIPHUSTHE HHPOPMAITUH;
r) o0nanaeT HOOPMAIIMOHHBIM 3HAYEHUEM.
10. Crpykrypa AeJI0BOM Oecennl Xapakrepusyercs cJIeayroLeH
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N0CJIe/I0BATE/ILHOCTHIO:
a) uHpOpMaLUs — apryMEHTHPOBAHNE — ONIOHUPOBAHUE — MPUHATHE PELICHUS;0)
nH(popMalKsg — ONIMOHUPOBAHUE — APTYMEHTUPOBAHUE — MPUHATUE PELICHHUS;
B) ONIOHUPOBAHHE — APTYMEHTUPOBAHHE — IMPHUHATUE PEIIeHHs — MHPOpMAIUs;T)
apryMeHTHPOBAaHHUE — ONIIOHUPOBAHNE — MH(POPMAIIUS — MPUHSATUE PEIICHUS.
Pa3znen 2. BEPBAJIBHBIE 1 HEBEPBAJIBHBIE KOMMYHUKAIIAM
BBIBEPUTE OJINH BEPHBI OTBET

1. K BepOanbHBIM cpeicTBaM 00IIEHUSI OTHOCSITCS
a) yCTHas peyb
0) MUCbMEHHAs pedb
B) YCTHas U MUCbMEHHAsI PEYBI)
MHTOHALIMU ToJI0ca
2. Kakue u3 nepeyncjeHHbIX HUKe CPeICTB 001EeHUs OTHOCATCS K HeBepOAIbHbIM?
a) )KeCThIO)
103bl
B) MUMHKa
I') BCE MIEPEUNCIICHHbIE
5) BeIpaXKeHHUE JIUIa
3. Une BocnpusiTie 00pa3a APyroro yejioBeka dojee 00beKTUBHO?
a) 4eloBeKa C MOJIOKHUTEIbHON CaMOOLIEHKOH, aJanTUPOBAHHOTO K BHEIITHEH cpeield)
SMOLMOHAIBHOM KEHIUHBI
B) UeJIOBEKa aBTOPUTAPHOTO THIIA
I') KOHPOPMHOM (CKJIIOHHOM K MPUCIIOCOOJIEHYECTBY ) TMUHOCTH
5) yetoBeKa ¢ HU3KOM CaMOOIICHKOMI
4. Ilo yTBep:kIeHUI0 aBcTpajauiickoro cnenuaancra A. [lnza, Hanboasmmii 00bem
HH(pOPMaLMHU OT APYIOro 4eioBeKa nepeaaercs HaM ¢ MOMOIIbIO
a) CJIOB
0) MUMHKH, )KECTOB, TTO3bI
B) TOHA r0JIOCA M €70 MHTOHAITHI
I') BCErO BBILIE IEPEUHCICHHOTO B PABHOW CTENICHU
Pa3znen 3. KOMMYHUKATHUBHBIE BAPBEPBI U JIECTPYKTUBHOE
OBLHIEHUE

BLIBEPUTE OJINH BEPHBIN OTBET

1. Iast pe3yJIbTATHBHOIO MPOBEAEHUs 1€J0BbIX BCTpeY, 0ecell, IeperoBopoB

a) He00X0IMMO KOHTPOJIMPOBATh CBOU JBM)KEHUS 1 MUMUKYO)

CTapaTbCsl HHTEPIPETUPOBATH PEAKIIUH MTapTHEPA

B) IOHUMATh SI3bIK HEBEPOATbHBIX KOMIIOHEHTOB OOIIEHUS T)

MI0JIb30BaThCsl BCEMHU BBIILIE TEPEUUCTICHHBIMU ITyHKTaMH

2. PaBHOmpaBHe Y4YAaCTHHUKOB, CBOOOJHBIi O0O0OMEH MHEHUSIMH W B3[VIAIaMH
noapasymenaet Oecega

a) 3a «T»-06pa3HbIM cTOJIOMO)

3a KPYTJIBIM CTOJIOM

B) 32 )KYPHAJIbHBIM CTOJIMKOM

T') 9TOT IICUXOJIOTHYECKHIA aCTIEKT HE YUUTHIBACTCS

3. Kakoii u3 nepeuncjieHHbIX (aKTOPOB MOKeT OTPUIATEILHO NOBJIMATH HA
armocgdepy o01eHHUs IPH NTePBOM BeTpeue?

a) OYKH C 3aTEMHEHHBIMH CTEKJIaMHUO)

pacrnoararomuii B3riisa

B) 10OpoJKenaTeNbHas yabloKar)

CTPOTHI1 IEJIOBOM KOCTIOM

4. 7KecTbl KAKOro THNA HMEIOT HANOOJIbIIYI0 HAIIMOHAJIBLHYIO H KYJIbTYPHYIO
cnenuuUKy ¥ 3HAYUTETHLHO PA3HATCSH B 3aBUCHMOCTH OT CTPAaHbI?

a) )KeCTBI-UJLTIOCTPATOPHIO)

KECTBI-PETYIISITOPBI

B) JKE€CTBI-aJaTEPHIT)
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KECThI-CUMBOJIbI

5. B kakuX ciydyasix HCIOJTHSIOTCSH KeCThI-ULTIOCTPATOPHI?

a) 1715 MOSICHEHUS! CKa3aHHOTO CIIOBAMHU

0) 11 yCWIJICHHSI TE€X MJIM MHBIX MOMEHTOB COOOIIICHUSIB)

IUISL TIOTYEPKUBAHUS KIIFOUEBBIX MOMEHTOB Oece/bl T') BO

BCEX BBIIIE MEPEUUCTICHHBIX CITydasx

6. Kakoii U3 nepe4ncieHHbIX }KeCTOB He OTHOCUTCS K :KecTaM-peryJasaropam?
a) IPUBETCTBUE PYKOII0KaTHE

0) yacTble KMBKH T'OJIOBOM — JUIsl yCKOPEHUs1 Oece bl

B) MEJUICHHbIE KUBKH T'0JIOBOM — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTD B Oecerie

T') IPUIIOTHATHI BBEPX YKa3aTelIbHbIH Mael — jKelaHue npepBaTh Oecely Ha JaHHOMMECTE

HJIK BO3PA3UTH

5) amepukanckuit cumBoi «OK», 03HAYAOIIUH «BCE XOPOLIO»
Paznea 4. JEJJOBOU STUKET U OBIIECTBO
BLIBEPUTE OJIMH BEPHBIM OTBET

1.B MEPEIUCIICHHBIX HHKEC BapHaHTax HalauTe TOT, KOTOprﬁ HE ImpeamoJiaraer

ynoTpeodJieHHe KeCTOB-aJanTepPOB.

a) B CUTyallUsX cTpecca

0) B 3aTPYAHUTEIILHBIX CUTYAIHSIXB)

JUTSL TIOSICHEHHMSI CKa3aHHOTO

T') CIIyKaT MPU3HAKOM NIEPSIKUBAHUI

5) Bce mepeunCIIeHHBIC BBIIIE CITydau

2. Kakoii BUJ1 aKTUBHOI'0 CJIyIIAHNS MPeCTABJIEH HUKe?
— borock, MEHS HE BO3BMYT Ha COPCBHOBaHHUE.

— JlyMaeriib, Thl HEJOCTATOYHO MOJTOTOBJICH?a)
BBISICHCHUE

0) nepedpa3zupoBaHUEB)

PE3IOMHUPOBaHHE

3. O kakoii CTOpPOHE oﬁmemm HIET peYb: KOH HA MCHSA JAaBUJI, HO 1 HE MMOAXAJICH»,

«OH MOACTPOMJICA IO MEHS», «60[)];63 MEKAY HAMU NMPUBEJIA K MOPAKCHUIO TAKOI'0-TO»;
«OH HaAaHEC MHE yaap», «MbI TONTAJIUCHL HA OJHOM MECTE» U T.L?

a) MepLenTUBHON

0) KOMMYHUKAaTUBHOW B)

MHTEPAKTUBHOU

4. TIoHATHUS «OOIIMTENBHOCTH» U «KOMMYHHKATHBHBIC HABBIKH» 1OCTATOYHO OJIM3KHU

ApPyr JaApyry, OJHaAKO OJAHO H3 ITHUX NMOHATHI 0oJiee Y3Ko¢. Haiigure XapaKTCPUCTUKHU,
OTHOCHAIIHNEC K NOHATHI0O — KOMMYHUKATUBHbIC HABBIKH.

a) yMEHHUE CIIyIIaTh

0) MOTpeOHOCTD YETIOBEKA B IPYTUX JHOJIAX

B) CKJIOHHOCTD YeJIOBEKa K APY>KECKOMY MOBEJCHHIO B CUTYallUH OOLIECHUST)

BJIA/ICHUE )KECTUKYJIIALUEH

5) yMeCTHOCTh 1 OOTaTCTBO MUMHKH, BBIPA3UTEIIbHBIX HHTOHAIIMHN U 1103

5. «Kakas raynocts!», «Hy Tl M rpyousinkal, « Tpsanka!». Kakoii Bua o0paTHoii

CBA3U HauOo0J1ee TOYHO onpeaeaseT To, UYTO Bbl TOJIBKO 4YTO npoanaJm?

a) 6e3011eHOYHast 0OpaTHast CBA3b

0) mo3UTHUBHAsI OLIECHOYHAst 00paTHAsl CBA3bB)

olLleHOYHast oOpaTHasi CBsI3b

I') HeraTUBHAas OLIEHOYHask oOpaTHas CBSI3b

6. B akycTH4YecKyI0 cucTeMy HeBepOaJIbLHOT0 MOBEAEHUsI OTHOCATCS JIBE CTPYKTYPbI

IKCTPAJIMHIBUCTUKA MW MPOCOAHUKA. Yro wu3 MNEPECIYNUCTCHHOI0 OTHOCHTCH K

IKCTPATUHIBHCTHKE?

a) TeMn

0) MUMHKa

B) KallleJIb B3JI0XT)
naysa
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5) rpOMKOCTB

6) cmex, miay

7. KomdoprtHoe, OeckoHpmkTHOe oOmenune. [lapTHepbl NMPUHHMAKT MO3HMIUH IPYT
apyra. IIpy OTBeTHOM XoJe Y4YacTBYIOT Te K€ 3r0-COCTOSIHHSI TMAPTHEPOB, 4YTO W NPH
nodyxnawuiem... Takue TpaHcaKIUH HA3BIBAKOT

a) B3aMO/IOTIOTHUTEIbHBIMU

0) HEB3aMMO/IOTIOJIHUTEIILHBIMHUB)

YIJIOBBIMH

T') CKPBITBIMH

5) nepecekarnMucs

8. «BumsiHHe — 3TO mpomecc W Ppe3yJbTAT H3MEHEHHs OJHHM Cy0OBeKTOM
IMOIMOHAIBLHOTO COCTOSIHHMSI, MbIC/IE W TOBedeHHsI APYroro cyobekra». Ectb am B 3TOM
CYXK/JIeHUM OMndKa?

a) ma 0)

HET

9. BepHo 1M MHeHHe, YTO «PUTYAJIbHOE» OOIIEHHE HEBO3MOKHO MEXKIY OJU3KHMU
JIoabMu?

a)1a0)

HET

10. 3anmo1HMTE IPOMYCK.

Db dext 3aKJIIOYAeTCs B TPUNUCHIBAHUHM  JIPYTHM  JIIOJSIM
COOCTBEHHBIX Ka4yeCTB, 00JIaIaTeNIIMU KOTOPBIX YyBCTBOBATh Ce0sl HEMPUATHO. PaznpaxurenbHbIe,
arpecCMBHBIC JIFOJM YaCTO IMPHITMCHIBAIOT ITH KadeCcTBA JPYTHM, 3aBHCTIIMBBIC BHIAT B JAPYIHX
MIPOSIBJICHUS 3aBUCTH.

a) opeosa

0) MepBUYHOCTH ¥ HOBH3HBIB)
MIPOEKIIUN
I') CTEpEOTUIIN3ALNU

2.4 Kputepuu onleHUBAHHS Pe3yJIbTATOB Kelic-3a1a4u
Keiic-3amaun — TexHWKa OOy4YeHHs, HCHONB3YIOIas  OMUCaHHE  PEeabHBIX
SKOHOMHUYECKUX, COIUATIBHBIX W OwuszHec-cuTyamnuil. OOydaromiyecs IOKHBI HMCCIENOBATh
CUTYyallnlo, pa3o0paThcsi B CyTH MpoOIeM, MPEANOKUTh BO3MOXKHBIE PEIIeHHS U BBIOpATh
Jydiee U3 HUX.

[TokazaTenu U KpUTEPUU OLICHKH KEHC-3a/1a41

MakcuMansHOe
KOJWYECTBO Kpurepun
OajuioB
3 Case pemieH TpaBWIbHO, JaHO pa3BEPHYTOE TMOSICHEHHME W O00OCHOBaHHUE

C/IeTIaHHOTO 3aKiroueHus. OOyYarONIMICs IEMOHCTPUPYET METOIOJIOTHUECKUE U
TEOpETHYECKHE 3HAHWA, CBOOOTHO BIAJCET HAy4yHOW TepMuHOJorHen. I[Ipu
pa3bope NpeUI0KEHHOM CUTYaIMH MPOSIBIIIET TBOPUYECKUE CIIOCOOHOCTH, 3HAHHE
JIOTIOJTHUTEIBHON ~ JINTEpaTyphbl. JIEMOHCTpUPYET XOpOIIHME aHAJIUTHYCCKHE
crocoOHOCTH, crmocoOeH Tipu  0OOCHOBAaHWM CBOETO MHEHHS CBOOOIHO
MPOBOJUTh AHAJIOTUM MEXKIAY TeMaMH H3y4aeMOH IUCIUIUIMHBI W CMEKHBIX

JUCITUILINH.
2 Case PEeIICH IIpaBUJIbHO, HaHO IIOSACHCHUC U 000CHOBaHHE CACIIAHHOT' O
3aKJIFOYCHMUA. O6y‘-laIOH.[HfIc51 JACMOHCTPHUPYET METOAOJOINYCCKHE )51

TCOPECTUYCCKHUC 3HaHMs, CBO6OI[HO BJI1aJ€CT HaquOﬁ TepMPIHOJlOFPIefI.
I[CMOHCTpI/IpyeT XOpomure aHAIIUTHUYCCKUC CHOCO6HOCTI/I, OJIHAaKO OOITyCKacT
HCKOTOPBIC HCTOUYHOCTH ITPHU ONICPHUPOBAHUU HaquOﬁ TepMHHOHOFHeﬁ

1 Case pelleH NpaBWIBHO, MOSCHEHWE M OOOCHOBaHME CJEIAHHOTO 3aKIHOYEHUS
ObUIO JaHO TNpH AKTUBHOW IOMOIIM NpenojaBareis. Mmeer orpaHHueHHbIE
TEOpEeTUYEeCKHUEe 3HAHMS, JOMYCKAeT CYIIECTBEHHbIE OIIMOKM MPU yCTAaHOBICHUU
JIOTMYECKUX B3aUMOCBS3EH, JIOIyCKAaeT OIMUOKM MPHU HCIOIb30BaHUHM HAyYHOH
TE€PMUHOJIOTHU
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0 Case He PpeIIeH WIM pelieH HeNpaBWiIbHO, OOCYXJACHHE W TMOMOIIb
MpernojiaBatesis HE TPUBEIM K MpaBWiIbHOMY 3akiroueHuio. OOHapyXuBaeT
HECITOCOOHOCTh K MOCTPOSHHUIO CaMOCTOSTEILHBIX 3akitoucHui. Mmeer ciabbie
TCOPETUICCKUEC 3HAHUSA, HC UCIIOJIB3YCT HAYIYHYIO TCPMHUHOJIOTHIO.

THITOBAA KEHC-34/TAYA JUIA ITPOBEPKH YPOBHA
CO®OPMHPOBAHHOCTH KOMITE TEHITHH

Pasnen 1. TEOPETHYECKHE ACIIEKTBI KOMMYHHKAIIHOHHOH

JAEATE/IBHOCTH
Tema 1.1. Teopernueckne acneKTbl KOMMYHUKAUMU. DOpMbI YCTHOH [1€J10BOM
KOMMYHHKAIIUA

Keiic-3a0aua 1

[TomunHeHHBIH BaM paOOTHUK, TAIAHTIMBBIN CIICIIUAIUCT TBOPUYECKOTO THIIA, B BO3PACTE,
o0JasaeT CTaTycoM U JIMYHOCTHBIMH JOCTHKCHUSMH, IMOJIb3YETCsl OOJBIION MOMYJISIPHOCTHIO Y
JICJIOBBIX TIAPTHEPOB, pelraeT JIFoObIe MPOoOIeMbl B BEIMKOJICITHO B3amMMOJCHCcTByeT. Bmecte ¢
TE€M, y BaC HE CIIO)KWJIUCh OTHOLIEHHUS ¢ 3TUM paboTHHUKOM. OH HE BOCHPHHHMMAET Bac Kak
PYKOBOJUTENSA, BEJET ce0si JOCTAaTOYHO caMOyBepeHHO. B ero paGore Bbl HAILIU HEKOTOPHIE
HEJIOYEThI U PEIIUIIU BhICKA3aTh €My KPUTHUECKHE 3aMEYaHMsl, OAHAKO Balll IPEABIYIIANA OMBIT
CBUJIETEJILCTBYET O €r0 HEraTMBHOM pEaklMM Ha KPUTUKY: OH CTAHOBUTCA Pa3apakKUTEIbHBIM U
HacTopokeHHbIM. Kak Bectu cebs?

Tema 1.2. Oco0eHHOCTH MeKIUYHOCTHBIX KOMMYHHUKAM

Keiic-3a0aua 1

[Ipoananu3upyiite NpEICTABICHHbIE HHMKE OTPBIBKHM, ONPEIEIUTE THUIIOBYIO CXEMY
MEPIETINN, CHCTEMAaTHICCKIE OIMOKH COIIMAIbHOTO BOCIIPUATHS.

«Y IMBUTENBHOE 110, KaKas MojHas ObIBaeT WILIIO3HsI TOTO, YTO KpacoTa €CTh J00po.
KpacuBas >xeHIIIMHA TOBOPHUT TIYMOCTH, ThI CIYIIACIIb U HE CIBIIIHIID TIYMOCTH, a CIBIIIUIIL
yMHoe. OHa rOBOPHUT, JENaeT raJoCTu, a Thl BUIUIIL YTO-TO Muiioe. Korna e oHa He TOBOPUT

HU DJIyNIOCTEH, HU TaJoCTel, a KpacuBa, TO celyac yBEpsEeIIbCs, YTO OHAa 4YyJO KaK yMHa U
HpasctBeHHa» (JI. H. Toncroii «KpeiiiepoBa conata).

«KpacoTta npon3BoauT COBEpIIEHHBIE Uyaeca. Bce MylIeBHbIE HEAOCTATKU B KPAaCaBHILIE
BMECTO TOTO, 4YTOOBI TPOM3BECTH OTBpAIllEHHWE, CTAHOBATCS Kak-TO HEOOBIKHOBEHHO
npusnekarenabHs (H. B. T'orons «HeBckuit mpocnexT»).

«Ha Hem Obln yepHbIl (pak, moOeneBUINI yKe MO IIBaM, MAaHTAJOHbBI JIETHHE... MOJ
UCTEPTHIM UEpHBIM TaJICTYKOM Ha JKEITOBAaTOM MaHMIIKe Ojecren (aibIIUBBIA —anMas,
niepIaBasi 1jsina, Ka3ajaoch, BUAeaa U BEAPO U HEHacThe. BCTpeTsach ¢ 3TUM 4eloBEKOM B JIECy,
BbI IPUHSIIN ObI €ro 3a pa300iiHuKa; B 00IIECTBE — 3@ MOJIUTHYECKOT0 3arOBOPILUKA; B IIepeIHeN
— 3a LapjaTaHa, TOPrylollero snukcupamMu uian MeimbikoMm» (A. C. Ilymkun «Erunerckue
HOUN).

«Yto mpunmuectByer HOmurepy, TO He NPUIMYECTBYET OBIKY» (JaTMHCKOE KpbLIaToe
BBIPAYKEHUE).

Keiic-3a0aua 2

Bcenen 3a kpaTKuM BBITOBOPOM BBl CKa3ajdd PaOOTHHKY HECKOJIBKO MPUSATHBIX CIIOB.
Habmronast 3a mapTHepoM, Bbl 3aMETHJIM, YTO €ro JIMIO, IMOHAYaldy HECKOJbKO HANpsKEHHOE,
obIcTpo moBeceneno. K Tomy e OH Hauas Kak BCerja LIyTUTh M Oanarypurb, pacckasai mapy
CBEXHMX aHEKJOTOB M MCTOPHIO, KOTOpas CErofHs MpoM30LUIa y HEro B Jgome. B koHie
pasroBopa BBl MOHSUIM, YTO KPUTHKA, C KOTOPOH Bbl Hayalud pasroBOp, HE TOJBKO HE ObLIa
BOCIIPUHSATA, HO U Kak Obl 3a0bITa. BeposTHO, OH ycCIbIlIan TOJBKO NMPUSATHYIO YacTh pa3roBopa.
Yro BBl Ipennpumere?

Tema 1.3. Bep0ajibHble KOMMYHUKALMM — IIOHSITHE, 0COOEHHOCTH, (POPMBI

Keiic-3a0aua 1

CryneHTaMm mpejiaraeTcsi ChIrpaTh B JETEKTUB, IPUYEM KaXKIblii OyJeT aBTOPOM 3TOTO
nerektuBa. [IpenogaBarens mpuayMbIBaeT NepByto Gppasy, Hanpumep:

«Pano yrtpoM mmcc Mapmin ycnblmana Teae(@OHHBIH 3BOHOK», IIOCJIE YEro CJIOBO
nepeaaeTcsi OJHOMY U3 CTYACHTOB, KOTOPBIH MOJDKEH OyAeT MpPOMOJIKHTH COYHHSTH 3TOT



17

netektuB. Ho mpexe yem Mmpou3HecTH CleAyIoulyo (ppasy OH JOJKEH TOYHO MOBTOPHUTH TO,
4TO cKazaja mpemnojaBaTenb. Clenyronmii YYaCTHUK JOJDKEH OyNeT MOBTOPUTH TO, YTO CKazaj
MpebIIYIINIA, a 3aTeM MPOU3HECTH CBOIO (hpa3y.

[Tocrne Toro Kak ynpaxHeHue OyAeT BBIOTHEHO, 00CYKIaeTCs:

— Yto OBLIO TPYAHEE — COUUHATH CBOIO (Ppa3y WM HOBTOPSTH UyKYyIO?

— Ilouemy?

Janee npeanaraercs o0CyIUTh 3HAYUMOCTh TEXHUKU TOBTOPEHHUS.

Tema 1.4. HepepOanbHast KOMMyHUKALMSA

Keiic-3a0aua 1

Llenbp ympaskHEHUsS: pa3BUTHE CIOCOOHOCTEH K DMITATHH, TOHUMAHUIO MUMUKH, S3bIKA
TEJIOABUKEHUH.

YYacTHUKH TPYMIBl CTAaHOBATCS B JBE IIEPEHTH JIMIOM JAPYyr K Apyry. Bemymuit
npenaraetr 3aganue: «llepBas mepenra OyaeT wurpatb NPECTYHUKOB, BTOpas — HX
COOOIIHUKOB, KOTOPBIC MPHIILTH B TFOPEMY, JUUIsl TOTO YTOOBI YCTPOUTH TIOOET.

Mexly BaMu 3BYKOHEIIPOHHIIaeMasi CTEKJISHHAas MEeperopojka. 3a KOPOTKOE BpeMs
cBujaHus (5 MHH) COOOUIHHUKH C TIOMOIIBIO >KECTOB M MHMHKH JIOJDKHBI «pPaccKa3aTby
MpeCcTyMHUKAM, KaKk OHH OYIyT criacaTh X U3 TIOPbMbI (KaXKIbIil «COOOIIHHUKY CIACAET OAHOTO
«mpecTymHuKa» )». [locie OKOHYaHUS WUTPHI «IIPECTYIMHUKI» PACCKA3bIBAIOT O TOM, MPABWIBHO
JIM OHHM TIOHSUTW TUTaH mooera.

Keiic-3a0aua 2 «Pexuccepy

BrinonusieTcs B rpymmnax mno Tpu 4yenoBeka. [lepBoiil yuacTHUK (A) MPUHUMAET KaKy0-TO
o3y cTost wim cus. Bropoit yuactauk (b) BcTaeT wim caaiutcst HAampOTUB U TTOJIHOCTHIO

«OTpaykaeT», BOCIPOU3BOAUT Mo3y mapTHepa A. Tperuil yuactHuk (B) Oyner «pexuccepom»:
[0CJIe TOro, Kak b pemmr, 4To oH y>ke B TOUHOCTH BOCIIPOM3BEN MO3Y A, «pexuccep» NoJoUIeT
¥ CBOMMH PYKaMH UCTIPaBUT OmMOKH. [loToM ponm MEHSFOTCH.

Paznen 2. JEJ/IOBAAA KOMMYHUKAILIHA U IIEPETOBOPbBI

Tema 2.1. [lesioBoii 3TuKeT. [Ipe3enTanus

Keiic-3a0aua 1

Bbl mpoBoauTe mpe3eHTaluio B TOM KOMHaTe (Ioesjzie, caMojere, Mapke, Jp.), I/ie BbI
ceifuac HaxoauTech. CKOJIBKO MOTEHIIMAIBHBIX TOMEX Bbl MOXKETE MIPELYCMOTPEThH?

Keiic-3a0aua 2

Bbl kpuTHKyeTe OJHY CBOIO CIY’Kallyl0, OHa pearupyeT O4YeHb 3MOLMOHAIbHO. Bam
HNPUXOJUTCS KaXIbli pa3 cBepThIBaTh Oecelly M He JOBOAUTH Pa3roBop /10 KOoHIA. BoT u ceifvac,
nocJie BalliX 3aMeuaHuil — OHa paciuiakanack. Kak 100MThCs TOro, YTOOBI T0BECTH 10 HEE CBOU
coobOpakeHus?

Keiic-3a0aua 3

Y Bac ecTh HECKOJbKO MOJYUHEHHBIX, KOTOpBIE COBEPIIAIOT HEMOTHBHPOBAHHBIE
neiicTBus. Bbl BUINTE MX MTOCTOSTHHO BMECTE, IPY 9TOM BaM Ka)XETCsI, YTO BBI 3HAETE, KTO Y HUX
HeopMabHBIN JUAep. BaM HY)XHO 3aCTaBUTh UX XOpOIIO paboTaTh, a HE YCTpauBaTh
«TyCOBKH» TIpsIMO Ha pabouem mecrte. Bel He 3HaeTe, Kakol WHTepec X o0benuHseT. UTo BBI
npearnpuMeTe A U3MEHEHUS CUTYalluu U yIIydlIeHus: paboThl?

Tema 2.2. KoMMyHHKaTHBHbIE 6apbepbl U MYTH UX MPE0I0IeHHS

Keiic-3a0aua 1

OB(heMu3MbI — MATKHE SKBUBAJIEHTHI JJOCTATOYHO PE3KUX CJIOB WM BBIPAXKEHUI, KOTOpBIE
NPENOYTUTENFHO 3aByalIUPOBaTh, HAIIPUMEP, BMECTO «OH YMEP» — «OH YILIEN U3 KU3HWY,
«OeHBIN» — «HYKIAIOIMIMHUC», «CTAapbli YEIOBEK» — «UEJIOBEK MPEKIOHHOTO BO3pacTay M T.II.
[Tpunymaiite He Mmenee 10 c0OB, HEMPUATHBIX JJIsI TAPTHEPA, U MOI0EPUTE K HUM 3B(PEMU3MBI.

Keiic-3a0aua 2

HazoBute BexnuBbie popMbl oOpaltieHus ¢ npocs6oit (nmpoury Bac, Oyabre Tak m00€3HbI
W T.1.), 3aT€M BEXKJIUBBIE (OPMBI OTKa3a (K COKAJICHUIO, HE CMOTY BaM MTOMOYb; 9TO HE B MOUX
cuiax M T.1.). BCOMHUTE O MpEeArnoYTUTENHHOCTH B OINpPEACNICHHBIX CUTYalUsX HpPOChOBI B
cocjaratreabHOM HaKJIOHEHUH (XOTeNoch Obl), 0TBETa IO popmysie 1a, HO... .

Haiinute ¢opmynsl mpocsObl M OTKa3a, yMECTHbIE B OOLIEHMHM C KOJUIETOH, ¢
BBIIIECTOSIINM JIUIIOM, C KITHEHTOM (PUPMBI.

Keiic-3a0aua 3
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PazbeiiTecs Ha mapel. OauH MapTHEP JOJKEH MPHUIyMaTh OECTAaKTHYIO MMPOCKOY, APYyTrou —
0TKa3aTb B 3TOM MpOoChOe, HO TaK, YTOOBI HE MPOCIBITH 3aHYJIOW M HE MpepBaTh OTHOIICHUS C
YEJIOBEKOM.

Keiic-3a0aua 4 «bpadnblie 00bsIBJIEHUSD

Kaxnplii y4acTHHK TIOJTy4aeT KapTO4yKy C Ha3BaHHEM KaKOro-TO  IpeaMeTa,
00J1a/1a10111er0 XapaKTEPHbIMU CBOMCTBAMM: €My JJIs MOJHOTHI CYLIECTBOBAHUS HYXKEH IPYroi
IpeMeT, JOTMONHSIOMMUA ero. Kaxaplii y4acTHUK WIPhl TPOM3HOCUT TEKCT «OpavyHOTO
0OBSBICHUS» OT UMEHHM CBOErO IpeaMeTa. B mepBoil yacTu 0OBsBIIEHUS HYKHO IPEJICTaBUTh
CBOM IPEIMET: OMUCATh €ro BHEIIHOCTh, CAMBIC XapaKTEPHBIC YEPThI, HHTEPECHl U YBIICUYCHUS;
BTOpad 4acCTb O6’b$IBJIeHI/I$I — «3aKa3» Ha 6YI[yIJ_IeI‘O CIIYTHHKA KU3HU: €0 BHCIIHOCTH, YCPThI
XapakTepa, HHTEPECHI.

OOBsiBIEHNE COCTABIEHO MPABHIBHO, €CIM YJAJIOCh HAITHU Te IJIaBHbIE YEPThI MpeaMeTa
U €r0 «IOJIOBUHBI», COUYETaHHE KOTOPHIX 00pa3zyeT MPOYHBIA COI03, HAMOIHHUT CMBICIIOM
«OKU3HBY 000ux. Heo6X01MM0o BHUMATENBHO CIIyIIaTh, YTOOBI HE IPOITYCTUTH CBOIO Hapy.

Tema 2.3. JlecTpyKTHBHOe 0011leHHe U METO/IbI YIIPaBJIeHUs] KOH(PIMKTAMHI

Keiic-3a0aua 1

Bcenen 3a kpaTkuM BBITOBOPOM BBl CKa3aid PAOOTHUKY HECKOJIBKO MPHUSTHBIX CIIOB.
Habmronas 3a mapTHepoM, Bbl 3aMETUIIM, YTO €ro JIMIO, MOHAYady HECKOJbKO HamNpsKEHHOE,
onIcTpo moBeceneno. K Tomy ke oH Hauaj, Kak BCerja, IIyTUTh U 0anarypuTh, pacckaszail mapy
CBEXHX aHEKJOTOB M HCTOPHIO, KOTOpas CErofHs MpOH30lLIa y Hero B Jome. B KoHie
pasroBopa BBl MOHSUIM, YTO KPUTHKA, C KOTOPOW BBl HAYAIHM PAa3rOBOpP, HE TOJIHKO HE ObLIA
BOCTIPUHSATA, HO U Kak Obl 3a0biTa. BeposTHO, OH yCIHBIIIAT TOJBKO MPUATHYIO YacTh Pa3roBopa.
Uro BbI npeanpumere?

Tema 2.4. O6mecTBO, TUYHOCTH 1 CMU: KOMMYHHUKAIIMOHHOE B3auUMO/IelicTBHE

Keiic-3a0aua 1

B rpymnmne BeiOuparoTcs ABa y4acTHUKA, OJMH U3 KOTOPBIX UTPAET POJb MHOCTpaHIA, a
Ipyroit — mepeBoauuka. OCTalbHBIM TIpENjaraeTcsi MNPEACTaBUTh Ce0s KYpHAIUCTaAMU,
HaXOSAIIUMHUCA Ha TIpecc-KOH(PEPEHIIUN TPUEXaBIIET0 HHOCTPAHHOTO TOCTH.

«HocTpanen» cam BbIOMpaeT 00pa3 CBOETO Teposi U MPEACTaBISET ero myOnauke (3To
MOKET OBITh M3BECTHBIM MpeNNpPUHUMATEhb, MOJIUTUYECKUI NesATeNb, aIBOKaT, MEHEIKep U
T.71.). JKypHaIMCTHI 337a10T €My BOIPOCHI, HA KOTOPHIE OH OTBEYAET HA «UHOCTPAHHOM) SI3BIKE.
3ajaya yyacTHUKA, UCIOJIHSIOUIETO POJib «IIEPEBOAUYMKA», KPATKO, CKATO, HO TOYHO INepeaaTh
TO, UTO CKa3aJl KAHOCTPAHEID».

OOpaTtuTte BHUMaHUE Ha PEAKIUIO CIyIIaTeNehH-«KypHAIUCTOBY U «AHOCTPAHIIA:

a) KOTJia Jal0TCsa OCTPOYMHBIE M HEOPUHAPHBIE HHTEPIPETAIIN TEKCTOB;

0) KOorJ1a TOYHO MepeaeTCsi MbICIb.

[Tonymaiite Hax cmoBamMu amepukaHckoro ncuxonora K.Pomkepca 0 TOM, 4TO CIHIIKOM
TOYHAsi UHTEPIPETALMS MOKET BbI3BATh OTTOPKEHUE U 3ALIUTY, a HEaIeKBaTHAs MHTEPIIpeTalus
— JIMITHUHN pa3 yTBEPIUTDH YeTOBEKa B OLIYIIEHUH TOTO, YTO €r0 HUKTO He MoHuMaeT. Pesynbrar
TPEHHUHTa OOCYIUTE B 3TOM KOHTEKCTE.

Keiic-3a0aua 2

OnuH Y3 yYaCTHHUKOB PAcCKa3bIBae€T O TOM, YTO MPOMU3OIUIO C HUM CETOJHS YTPOM WU
BUEpa BEUEPOM, WJIM O TOM, B KaKOM COCTOSTHUW OH HAXOJUTCS B JAaHHBIM MOMeHT. KTo-To u3
TPYIIBI TBITAETCS MOYHO 80CHPOU3BECMU €TO PACCKA3, KTO-TO BepOaIn3yeT TOIbKO OCHOGHbIE U
Hauboee 3Ha4YUMble YIIEMEHTHI PacCKasa, KTO-TO — UHmMepnpemupyem.

[Tocne kaxaoro nepeckasa y pacckazurka CHpallriBaioT, IPaBUIBHO JIU MEPEIaHa MBICTb,
9TO JIM COJEPKaHHME PACCKa3UMK XOTeN MOHECTH A0 rpynmbl. Ecam paccka3umk He BIOJIHE
YAOBIETBOPEH, APYroi YjeH TPYNIbl BHIMONHIET 33aJaHUE, U TaK 0 TeX MOp, MoKa He Oynuer
HaliJIeH aJIcKBaTHBIN BApUAHT.

2.5 OueHuBaHHe HAYYHOI COCTABJISIIOLIEH
Kpumepuu ouenusanus nayunoii cocmagnawouiei. K odbumm KpuTepusM OICHUBAHUS
HAay4YHOW COCTABJISIONIEH (HAYYHOUM CTaThH, TE3UCOB JIOKJIAJa) OTHOCSTCS CIEAYIOIINE: YPOBEHB
MOCTaHOBKH HCCIIEIOBATENLCKON IPOOIEMBI; aKTYaTbHOCTh M OPUTHHAIBHOCTH TEMBI paOOTHI, e
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MpaKTHYeCKasi U/UITM TEOpPETUYECKasi 3HAYUMOCTh; JIOTUYHOCTH J1I0Ka3aTeIbCTBA (PacCy X ACHU);
KOPPEKTHOCTh B HCII0JIb30BAHNUU JUTEPATypPHBIX HCTOYHUKOB; KOJIMYECTBO
MPOAHAIU3UPOBAHHBIX HCTOYHUKOB JIMTEPATypbl IO TeMe; I[IyOMHAa HCCIIeOBaHUS;
COOTBETCTBUE 0(OPMIICHUS pabOTHI OOIEIPUHATHIM TPEOOBAHUAM JJISi HAYYHBIX TPYJIOB.

OueHMBaHuE HAYYHOM COCTABIIAIOILEH

MakcumainbsHOe Kpurepun
KOJINYECTBO 0aLIOB

Hayunas Te3ucel
CTaThs JOKJIaJa

10 5 BrictaBnsercs oOyuwatomemycs, eciad paboTa HUCCieqoBaTenbcKas,
MOJTHOCTBIO MOCBAIICHA PEIICHUIO OJHOW HAYyYHOH MPOOJIEMBI, IyCTh HE
r00agpbHOrO IUIaHa, HO C(OPMYIMPOBAHHON camocTosTenbHO. Tema

KOTOpPOH TpedyeTcs CaMOCTOATENBHO JieNaTh MHOTHE  BBIBOJBI,
COINOCTABIISISI TOUKU 3PEHUS U3 COCEAHUX obnacTe ucciaenosanus. Llens
peann3oBaHa MoCie10BaTeIbHO, CAeIaHbl HEOOX0AUMBIE BBIKIAIKU, HET
HECYIIECTBEHHON WH(OpPMALNHU, TEepPEerpy)aromeil TeKCT HEHY>KHBIMU
noapoOHOCTAMU. TeKCT CONepKUT Bce HEOOXOAUMBIE CCBUIKM Ha
aBTOPOB B TE€X Cilyyasix, Korja Jaércs MHGopManus NPUHLUIINAIBHOIO
coJepxaHus (onpeeneHus, onucaHus, oOOOIIEHUs, XapaKTepUCTHKa,
MHEHHE, OLEHKa T.[.), IPU 3TOM aBTOP YMEJIO HCIIOJIB3YEeT YyiKOoe
MHEHME @pU apryMEHTallud CBOEH TOUKM 3peHus, oOpalasich K
ABTOPUTETHOMY MCTOYHUKY. CHHCOK JUTEpaTypbl OXBAaThIBAa€T BCE
OCHOBHBIE HMCTOYHMKHM IO JAHHOM Teme, JOCTyMHbIE O0ydaroleMmycs.
Paccmorpenne mpoOnembl CTpOMTCA HAa JOCTATOYHO IIIyOOKOM
coJepxarenbHOM ypoBHe. PaGota umMeer U€TKyH0 CTPYKTYypY,
00yCJIOBJICHHYIO JIOTMKOH TEeMBbI, NPaBMJIBHO O(OPMIIEHHBIH CHHCOK
JIUTEPATYphl, KOPPEKTHO CIIEIAHHBIE CCBUIKU U COEP KAHHUE.

8 4 BricraBnsercs oOydaromemycsi, eciu paboTa 4aCTUYHO MOUCKOBasi — B
paboTe ecThb TPOOIEMbI, KOTOpbIE HMEIOT 4YacTHBIH Xapaktep (He
OoTpaXkarolllie TEeMy B II€JIOM, a Kacalolluecss TOJIbKO KaKUX-TO €€
acniekToB). Tema ¢ JOCTATOYHBIM KOJIHYECTBOM «OENBIX MATEH», THUOO
npobiieMa MOCTaBi€HAa JOCTaTOYHO OPUTHHAIBHO, BCIEJICTBUE YEro
TeMa OTKPBIBAETCS C HEOKUTAHHON CTOPOHBL. B paboTte mubo ymyiieHsl
HEKOTOpbIE BaXXHBIE aAPryMEHTHI, JHOO €CTh HEeCYyIIeCTBEHHAas
uH(popMalIKs, eperpyskaroias TeKCT HEHY>KHBIMH MOJIPOOHOCTSAMHU, HO
B LIEJOM JIOTMKa €CTh. TE€KCT COJAEpKUT Haubosee HEoOXOJuMbIe
CCBIIKM Ha aBTOpPOB B TeX CIydYasX, Korjma jenaercs WHpopMaius
MPUHIIMITHATILHOTO coepkaHusl (ompe/eneHus, 0000IeH s, ONTMCAHNUS,
XapaKTepUCTUKa, MHEHUE, OlleHKa U T.1.). CIHUCOK IUTEpaTypbl UMEeT

paccMmarpuBaemMoii mpobiemsl. PaccMoTpenne mpobiaembl CTpoUTCsS Ha
COJIep’KaTeIbHOM ypOBHE, HO TJIyOMHa PacCMOTPEHHS OTHOCUTENbHA.
PaGora, B o0mmeM COOTBETCTBYeT TpeOOBaHUSM, HO UMEET HEKOTOPHIE
HEA0YETHI, TMOO OJTHO U3 TPEOOBAHMIT HE BHITOIHSETCSL.

MaJIOU3ydYCHHaA, MPAKTUUCCKU HC MMCIOIasA OIMMMCAaHUA, NJId PaCKPbITUSA

HCECKOJIBKO HWCTOYHUKOB, HO YIYHICHBI HCKOTOPBIC BaXXHBIC ACIICKTHI
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3 BrictaBnsercs oOywaromemycsi, eciid paboTa B LIEJIOM PEenpoAyKTHUBHA,
HO CJIeJIaHbl HETUIOXHUE CaMOCTOsITeNNbHBIE 00001eHus. Tema n3ydeHnas,
HO B HEH MOSBUIIUCH «Oelble MATHA» BCIEACTBUE HOBBIX JaHHBIX, JTHOO
T€Ma OTHOCHUTEIHHO MAJIOM3BECTHAs, HO MpOOJieMa «UCKYCCTBEHHAS,
HE IpeICTaBiIsgIonIasi HCTUHHOTO UHTepeca sl HayKu. B pabote MoxHO
OTMETUTh HEKOTOPYIO JIOTHYHOCTH B BBICTPAMBAHUHM HH(POPMAIUH, HO
1enocTHocTy Het. [IpoTuBopeunii HeT, HO CCBHUIOK JHOO MPAKTUYECKU
HET, MO0 OHM JIENAIOTCS PEAKO, TAIEKO HE BO BCEX HEOOXOIUMBIX
ciayvasx. CiCcoK nuTeparypsl npeacTaBieH 1-2 ucrouynmkamu. PaGora
CTPOUTCSI HAa OCHOBE OJIHOTO CEpPbE3HOTO HCTOYHHMKA, OCTAIbHBIE —
NomyJisipHas JUTEpaTypa, HUCIoNb3yeMas Kak wuuioctpainus. Pabora
UMEET HEKYI0 CTPYKTypy, HO HECTPOTYIO, TpeOOBaHUS K O()OPMIICHUIO
BbI/IEP>KaHbI YaCTUYHO.

0 BricTaBnsercs  oOydaromeMycsi, ecim  padoTa  penpoayKTHBHOIO
XapakTepa — MPUCYTCTBYET JIHIIb HHPOPMAIUS U3 JPYTHX UCTOYHHUKOB,
HEeT 0000IICHHI, HET COo/IepIKaTeIbHBIX BBIBOIOB. TeMa BceM M3BECTHas,
W3y4eHA MOAPOOHO, B JINTEPAType OCBEIICHA MOHO. [Ipr 3TOM aBTOp HE
CyMeJN TI0Ka3aTh, 4eM OOYCJIOBJICH €ro BhIOOp KpOMe CYOBEKTHBHOTO
WHTEpeca, CBA3HOTO C  PEIICHHEM JIMYHBIX  [podJieM  WIn
mo0oneiTcTBOM.  Pabora  mpejacraBisier  coOol  OeCCHCTEMHOE
W3JIOKEHUE TOT0, YTO W3BECTHO aBTOpPY MO JaHHOW Teme. B pabote
MPAKTUYECKH HET CCHUIOK HAa aBTOPOB TE€X MJM HMHBIX TOYCK 3PCHHS,
KOTOPBIC MECTAMHU MOTYT IMPOTHBOPEYUTH IPYT APYTY U HCIIOIB30BATHCS
He K wMecry. Her cnmcka muteparypbl. PabGora mnoBepXxHOCTHa,
WUTIOCTPAaTHBHA, HWCTOYHUKA B OCHOBHOM HMCIOT TIOIMYJISIPHBINA
xapakrep. Odopmiienne HocUT abCONMIOTHO CITyYaHbBIN XapakTep,
00yCJIOBJICHHBIH COOCTBEHHOM JIOTUKOI aBTOpA.

IIEPEYEHD PEKOMEH/IOBAHHBIX HAITPABJIEHHH HAYYHO-

HCCIEJOBATEJIBCKOH PABOTHBI OBYYAROIIIHXCA (HAYYHOH
COCTABJIAIOLEHN) I10 THCIHHIT/THHE:

1. IlpencraBieHre 0 KOMMYHHMKAallMd Kak O Tpolecce U cTpykrype. KoMMyHUKaHTHI:

MpaBUJIa B3aUMOJECHCTBHUS.

2. KoMMyHHMKaTHBHAs: KOMIETEHTHOCTh JMYHOCTH: TIOHATHE, XapaKTEPHUCTUKH.
3. HeBepbOanbpHast KOMMYHHKAIIHS B IEIOBOW Cepe: OCHOBHBIE FIIEMEHTHI.
4. HesepbanbHble MNPOSBICHUS KaK WHAWKATOPbI IICUXOJIOTHYECKOTO  COCTOSHHS

KOMMYHHKAaHTOB

5. IlonsTHe U cTpykTypa TMuHOCTH. [ToHATHE U CYIIHOCTP KOMMYHUKATUBHON JIMYHOCTH.
6. SI-KOHIIETIIS TMYHOCTH U €€ BIUSHIE Ha JeTIOBhIE KayeCTBa KOMMYHHUKAHTOB.

7. DKcIpecc-IMarHocTHKa CBOMCTB U JI€T0BBIX kKauecTB JuuHocTH C. JlennuHrep.

8. Kanaier u cpeicTBa KOMMYHUKAIMH: COOTHOIICHUE MTOHSTHA.

9. IIpaBuna BbIOOpa a/IeKBaTHBIX KAHAJIOB U CPEICTB KOMMYHHKAIIUU, OpraHU3aluu

s pexTHBHON 00paTHOM CBS3H.

10. Pa3HOBHAHOCTH KOMMYHUKAITHOHHBIX KaHAJIOB.

11. KomMmyHuKaunoHHbIN KaHall. KOMMyHHKaIIMOHHBIE CETH.

12. CymHocTb 1 3HaueHue Bocnpusatusi. Ouymenus. Opranuzaius BOCIIPUATHSL.

13. Crioco6s! peo10s1eHNs] KOMMYHHKAaTHBHBIX 0aphEepOB.

14. Cnymanue kak 00paTHOE BBICKa3bIBAHHIO KOMMYHUKAaTUBHOE AeicTBHe. [IpuHIMIbI

3¢ (PEKTUBHOTO CITyIIaHUS.

15. V6exnaromass KOMMYHUKAIIHS B EIOBOM cdepe.
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16. KoMMyHHKaTHUBHBIE CTWJIIM B JEIOBOM KOMMYHUKalUW: OOBHHUTEIHHBIH,
JTUPEKTUBHBIN, YOSKIAIONINN U pemaronuii mpodieMy. KoMMyHHKAaTUBHBIC CTHIIA TOBEICHUS
aunepa (aBTOpUTapHBINA, 1EMOKPATHUECKUI, CBOOOIHBIN).

17. JlenoBast komMyHUKarus B chepe OuzHeca: crienuduka, mpaBuia MOBEACHHS.

18. XXaupsl yCTHOM ACIIOBON KOMMYHUKAIIHH.

19. I'eniepHBIC TEHACHIIMHN B ICJIOBOM OOIIICHHUU.

20. Manumynsuuy B eoBoM oouieHnnu. Mx Bugsl, popMbl, CIOCOOBI MPOTUBOCTOSHHUS.

21. KoH(MKTBI 1 KOHGIUMKTHBIE CUTYallUH B JIEJIOBOM KOMMYHHKAITHH.

22. MeXKyIbTYpHbIE pa3iuyusi B  JICJIOBOM KOMMYHHUKAIIUH, MEXKYJIbTYpHAS
muddepeHmanms.

23. [lenoBast KOMMYHHKAIHs B Oorax.

24. OcoOeHHOCTH reHe3uca 3JEKTPOHHOTO JeNoBOro auckypca. Crenuduka 1enoBoit
KOMMYHHKAIIMH B CETEBBIX coolmiecTBax. [Ipodeccnonanpabie ceTeBble COOOIIECTRA.

25. Cnernuduka 3IeKTPOHHBIX TIEPETOBOPOB.

26. Texnonoruu WEB 2.0 B paboTe u 1e10BOM OOIICHHU.
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BOITPOCBI K DK3AMEHY 110 PA3JE/JIAM JUCHHIITHHBI (MO YJIA)

PA3JIEJ 1. TEOPETUYECKHUE ACIEKTHI KOMMYHUKAIIMOHHOM JEATEJIBHOCTH

1. Teopuu u MOJEIN KOMMYHHUKAIIUMA

2. Bwuapl KOMMyHUKalMi 1 KOMMYHUKAaTUBHBIX CETEH B OpraHU3aIlu

3. KomMmyHuKaimu u ux 3Ha4eHHE B IIPOIECCE ACATEIbHOCTH OPraHu3aIiH.

4. Knaccudukanus KOMMYHUKaIU B OpraHu3aIui.

5. [enoBas 6ecena kak OCHOBHas (hopMa JAETOBBIX KOMMYHHKAITHH.

6. IlonsTue, cnenuduka u QyHKIUH JEIOBBIX KOMMYHHUKAIIHA

7. bazoBble MOHATHS TEOPHH KOMMYHUKAIIUN

8. Crparernueckue u TaKTUYECKUE TPUEMBbI BEJICHUS JIETIOBBIX IEPETOBOPOB.

9. Oco0eHHOCTH BHYTPEHHUX KOMMYHHKALIU B OpraHU3aLUH.

10. Iponecc VIOpaBJICHUS OPraHU3aIMOHHBIMH KOMMYHHUKAIUSIMU.

11. OcHoBHBIE ~ BUABI U (OpMBIAETIOBBIX KOMMYHHKALIUH.

12. YcnoBus 3¢ PEeKTUBHON ETOBON KOMMYHHUKAIIHH.

13. Uckaxxenne wuHGOpMANM B KOMMYHHKATHBHBIX IPOIIECCaxX:  BHIB, IPUYHHBI
BO3HUKHOBEHUS u CIOCOOBI IPEOI0NICHHUS.

14. D dexTsl, (deHoMeHBl U MEXaHU3Mbl MEKIMYHOCTHOI'O BOCIIpUATHSA B
JIEJIOBBIX KOMMYHHUKAIIHSIX.

15. CtpyxkTypa oOmieHus.

16. Pabora ¢ nuHpopmariieit Ha 3Tare MoAroOTOBKH.

17. Kynbrypa OpraHu3ali MEXTyHapPOIHBIX KOMMYHUKAIHNA

18. JlenoBbie MEXKYIbTYPHBIE KOMMYHUKAIUH.

19. HamonaneHbIe OCOOEHHOCTH J1€JI0BBIX KOMMYHUKALIUH.

PA3JIEJI 2. BEPBAJIBHBIE 1 HEBEPBAJIBHBIE KOMMYHUKALIAI

1. BepbanbHble cpencTBa JIeJI0BOM KOMMYHHMKAIUH.

2. Cnenuduka NMCbMEHHBIX KOMMYHHKAIIUA.

3. [enosble IHTEpHET - KOMMYHHUKAIMH: TTPABUJIa TOBEICHHS Ha npoeCCHOHATBLHBIX BEO
dopymax u B 6morocdepax.

4. OcHOBBI MOJIEMUYECKOTO MacTepcTBa B JICJIOBBIX KOMMYHUKAIUSIX

5. OcHOBHbIE  TpaBHia BEJICHUS JIENTOBBIX KOMMYHHKAIHMH 10 TenedoHy.

6. [enoBas Oecena kak OCHOBHas (hopMa JCITOBBIX KOMMYHHKAITHH.

7. HaBbiku aKTUBHOTO  (pedIeKCUBHOIO) CIyILIaHUs, PEKOMEH AN 10 AKTUBHOMY

CIIyILIaHUIO.

8. Buasl u byHKIMN BOIIPOCOB B JIeIOBOM KOMMYHMKAIIUM,  3aKpBIThIE U
OTKPBITHIE BOIPOCHI.

9. Knaccuueckas cxema MyOIMYHOTO BBICTYIIJICHUS.

10. Crioco6s1 IIPUBJICYCHUS] BHUMAHMS CIyIIATEIICH.

11. OcobeHHOCTH KOMMYHHUKAIIHH 1O TenedoHy.

12. TlonmrotoBka U BEJICHUE TeneOHHBIX Pa3rOBOPOB.

13. KommyHukanuu B NUCBMEHHOM  (opMe: TOCTOMHCTBA U HEIOCTATKH.

14. Posb muChMEHHBIX KOMMYHHKAIIUN B JIEIOBOM cdepe.

15. CoBemianue kak  (opma 1enoBOil KOMMYHUKALUU U IPUHSITHS KOJUIEKTUBHOTO PELLICHMUS.

16. Opranu3zanus 1 IIIaHUPOBAHUE COBELIAHUS

17. Tumsl coBemanuii. [IpoBeaeHme coBeNIaHmiA.

18. Metobl pa3pelieHus TPYAHBIX CUTYalMid BO BpeMsl COBEIIIAHHIH.

19. Bunbl meperoBopoB. MOTHBBI MPOBEJICHUS TIEPETOBOPOB.  IJTallbl IEPETOBOPHOTO
nporiecca.

20. Uckaxxennss ~ wHPOpPMAIUM U KOMMYHHKATHBHBIE OapbephI, CIOCO0BI 1754
IIPEOIOJICHMSL.

21. CpencTBa yCTaHOBIICHHSI KOHTAKTA.

22. TexHUKH pacno3HaBaHMsA COCTOSIHUS U MHIUBUTy ATbHO-TICUXOJIOTHUECKIX
0COOEHHOCTEH mapTHepa.

23. KoMMyHUKaTUBHBIEC TUIIBI ICTIOBBIX MTAPTHEPOB.

24. Vctions30BaHue HeBepOaIbHBIX CpPEICTB B paMKax JIeJIOBBIX KOMMYHHKAIIUH.

25. TexHUKa YCTaHOBJIEHUS KOHTAKTA B IEJIOBOM OOIICHHH.
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26. KoMMyHUKaTHBHbIE TUIIbI ICJIOBBIX TAPTHEPOB.
PA3JEJI 3. KOMMYHUKATHUBHBIE BAPBEPBI U IECTPYKTUBHOE OBLLIEHUE
IousTHs u Pa3sHOBUJHOCTH KOMMYHHMKATUBHBIX 0apbepOB.
Knaccuduxanus KOMMYHHUKaTHBHBIX OapbepoB.
bapbepb! HenOHUMaHUS.
KynbTypHble Oapbepsbl.
dusnueckue Gapbepsl.
[yt coBepIIeHCTBOBAHUSI MCKYCCTBA OOILICHUS.
MeTobl COBEpIIEHCTBOBAHUS KOMMYHUKALIUN B OpraHU3aLusX.
ConuanbHble Oapbephl.
Opranu3anroHHble 6apbepsbl.
. KoMMyHHKaTHBHBIE IEPETPY3KH.
. MeToibl pa3perieHus 1e10BbIX KOH(IUKTOB.
. lenoBas quckyccus.
. Ctazuu npoTekaHust AeJI0BOr0 KOH(IIUKTA.
. DJ€MEHTHI CTPYKTYpPbl KOHIIHKTA.
. Ctparerun  moBefieHUS B KOH(UIMKTHBIX CUTyallUsX.
. KoHCTpyKTHBHOE paspenienne KOHQINKTA.
PA3JIEJI 4. JEJTOBOM 3TUKET U OBIIECTBO
1. HaBbiku CaMOIIPE3CHTAlMd U yIIpaBICHUS BIICYATIICHUEM B JeTT0BOM
B3aUMO/ICHCTBHUU.
TenepoHHBIN ITHKET.
OTHUKET JIeIOBOr0 KOHTAKTa: MPH JIEJIOBBIX BCTpEUYax M MpUeMax, Ha COBEIIAHUIX.
[Mpuammner  u npaBuiia MEXYHAPOJIHOTO JETOBOTO STHKETA.
OTHKA U STUKET B OTHOIIEHUSAX PYKOBOJUTENS U OAUYMHEHHbIX, MY>KUUH U JKSHIIHH.
Oco0eHHOCTH MEXTYHAPOTHOTO IPOTOKOJIA B JIETTOBBIX KOMMYHUKAITHSX.
3HaueHue KOMMYHHUKAIUH B [IpO()eCCHOHANILHON eI TEIbHOCTH
TOCYJTapCTBEHHOTO CITY’KAIIEro.
8. IloHsATHME KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH I'OCYAAPCTBEHHOI0 CIyXallero, ee poJb B
JIEJIOBOM B3aUMOJCHCTBUN.
9. Aprym™meHTauus B J1eJI0BOM KOMMYHUKAIUH.
10. Crioco0Ob!I apryMeHTaIliH B JISTTOBBIX KOMMYHUKAITUSX.

©CoNoA~WNE
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Noakown
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