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Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay
"YTBEPKJIAIO"
IIpencenarens IIMK

(nmoamnucek)

IIpoTtokomn ot " " 2022 1. Ne_

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa u oo0peHa s ucrnonaenus B 2022 - 2023  yyeOHOM rony Ha
3acenanuy kadenpsl MapKkeTHHTa U JIOTUCTHKH
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Rar wachennoii n-n Aavaw mave norreaT Rancnmourora 1T TT (moamHcs)

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy
"YTBEPKIAIO"

[Ipencenarens [IMK

(moamnucek)

IIpoTtoxkomn ot " " 2023 1. No__

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u oqoopena ais ucronaeHus B 2023 - 2024 yyeOHoM rogy Ha
3acenaHuu kadeapbl MapKeTHHTa U JIOTUCTHKH

IIpoTtoxkomn ot " " 2023 1. Ne__

3aB. kadenpoi A-p SKOH.HAYK, NO1eHT, bapemankosa JLI1. (moamcs)

BusuposBanue PII/] niist ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay
"YTBEPXIAIO"
[Ipencenarens [IMK -
(TToIHCH)
IIporokon ot " " 2024 1. Ne_
Pabouas mporpaMmMa nepecMoTpeHa, 00CyxieHa U 0700peHa Juis ucroyiHeHus B 2024 - 2025 yaeOHOM roy Ha
3acenanuu kadenpsl MapKkeTHHTa U JIOTUCTHKH

IIporokoxn ot " " 2024 1. Ne_

o MOJIINCH
Rar wachennaii n-n avam mave noreatT Ranunmourora 1T TT (ox )

Buzupoanue PIIJ] nisi ucmoiHeHus1 B 04epeHOM Y4eOHOM IOy

"YTBEPKJIAIO"
[Ipencenarens IIMK
(moanuck)

IIporoxomn ot " " 2025 1. No__

Pabogas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopeHa /s ucnoiHeHus B 2025 - 2026 yae6HOM romy Ha
3acemanny kKadeapsl MapKeTHHTa U JIOTUCTHKA

IIporoxomn ot " " 2025 1. Ne_

3aB. kadenpoi A-p SKOH.HayK, No1eHT, bapeiankosa JLIT. (moamucn)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHA

1.1. HEJIN TN CIIAITJIMHBI

Lenp w3ydyeHus AUCUUIUIMHBL - ¢opMHpOBaHHE Yy CTYIEHTOB OCHOBHBIX KOMIIETCHUHUH Oymymiero
BBICOKOKBAJU(HLIMPOBAHHOTO CIELUAINCTA, BIAACIOLIETO TEOPETUUECKUMH 3HAHUAMH M HPAKTUYECKUMHU
HaBBIKAMU [0 OpPraHU3alMM, IUIAHUPOBAHUIO U BbIOOPY ONTUMaIbHO 3((EKTHUBHBIX CPEOCTB M JeiCTBUI,
MOCPEJCTBOM KOTOPBIX MPEANPHUITUS MEPearoT PHIHKY HHQOPMAaIHUi0 O NPOAYyKTe, (JOPMHUPYIOT MOTPEOHOCTH
HoKynarenel, peryanupyroT CIPoc U CO3/IAI0T CUCTEMY B3aUMOACHCTBHS KOMMEDPUECKUX OPraHU3alUi ¢ PHIHKOM.

1.2. YYEBHBIE 3AJAYY JUCIUIIJINHBI

3amaun y4eOHOW AUCIIUTUIHHEI:

- HM3YyYCHHE KAaTEeropui, METOJUK M aJTOPUTMOB TIPOJBIKEHHS TOBAPOB HAa PBHIHOK; MPUOOPETEHUE HABHIKOB
TBOPYECKOTO MMOUCKA PE3EPBOB YCOBEPIIICHCTBOBAHUS MAPKETUHTOBOM MOJUTHKA KOMMYHUKAITUH TPEITPHSITHS.

- OTIpe/IeNICHHE ANTOPUTMA TTAHUPOBAHNS KOMILTIEKCA MAPKETUHTOBBIX KOMMYHHUKAITHIA;

- (opMHpOBaHUE MAPKETUHTOBBIX KOMMYHHUKAITHOHHBIX CTPATETHA;

- ONIpeJIeNICHHUE DIIEMEHTOB KOMILJIEKCA MAPKETHHI'OBBIX KOMMYHUKAIHIA;

- U3yYeHHe UHCTPYMEHTApHUsI KOMMYHHKAIIMOHHOTO MAapKETHHIOBOTO aHAJN3a,

- DacKppITHE 0ocoOeHHOCTEH pacueroB  3bMEKTUBHOCTH — UCHOAL30BAHUS  KOMIIIEKCA  MAaDKETHHITOBBIX

1.3. MECTO JUCHUILIAHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBHOM ITPOI'PAMMbI

Lukx (paszen) OITOIT BO: [51.B

1.3.1. Jucyunauna "Mapkemuneogvie kommyrukayuu" onupaemcs na ciedyoupue snemernmul OIIOIT BO:

MapKkeTHHI0BO€E [IEHOOOpa30BaHue

MapKeTI/IHFOBaH TOBapHas NOJIMTHKaA

MexayHapoIHbII MapKETHHT

MapKeTHHT 3aKyIIOK

MapkeTuHr yciayr

MapKeTI/IHFOBBIe HCCJICIOBAaHUA

MepuaHiaii3uHT

Public relations

KOHLI@HLII/II/I COBPCMCHHOI'O MAapKCTHUHI'A

MapKeTI/IHFOBoe KOHCYJIbTUPOBAHUC

Mojienu 1 MeTo/bl ONITUMU3ALIUK PEIICHUI

[loBenenue nmotpedbuTeneit

MapkeTuHr

1.3.2. ucyunauna "Mapkemuneosvie kommynukayuu” evicmynaem o0nopou OJis CIeOYIOWux 3JeMeHmOos.

PernoHanbHbIN MapKETUHT

Crparerndyecknii MapKeTHHT

CrpaTernueckuii MEHEPKMEHT

1.4. PE3YJIbTATbI OCBOEHUSA JUCHUIIJINHBI:

TIK-7: Cnocoben oyenusamov 6030elicmeue MaKpOIKOHOMUUECKOU Cpedbl HA (DYHKYUOHUPOBAHUE OP2AHU3AYULL
0peano8 20Cy0apCMEEHH020 U MYHUYUNATbHO2O YAPAGLEHUs, GblAGIAMb U AHATUSUPOBAMb DPLIHOYHbIE

cneyugpuueckue puUcKu, A MAKNCEe AHATUUPOBAMb NOGedeHue nompebumeneli IKOHOMUYECKUX Onae

Gopmuposanue cnpoca Ha OCHOGe 3HAHUSL IKOHOMUYECKUX OCHO8 NOBEOCHUs OP2AHUZAYUL, CIMPYKINYD DbIHKOS
KOHKYPEHMHOU cpedbl OMmpaciu

NSRS

3HAaTh:

ypOBeHL 1 |[ocHOBEI OIpeACJICHUA PE3YJIbTATOB HCCIICA0BaHUI KOHKYPCHTOB

YpoBeHb 2 |0OCHOBHI OTIpEICTICHHSI PE3yIbTATOB UCCIIEA0BAHNI KaHAJIOB MPOIBMKECHUSA, IOTPEOUTENEH;

YpoBenb 3 (0CHOBBI onpeneneHus Pe3ysibTaTOB aHAIN3a CTPYKTYPHI 1IeH, 3aTpar, (pakTopoB U3MEHEHUs 3aTpar,
II€H, COBITA.

VYMeTh:

YpoBennb 1 |aHanu3upoBaTh MOBEJACHUE TOTPEOUTENCIH;

YpoBeHb 2 [MCIONB30BaTh  MOJENN  TOBENEHHA IOTpeOWTENe Ans MPOTHO3SHPOBAHUS W MPHHATHS
YIPaBICHUYCCKHUX PEIICHUI,

YpoBenn 3 |nccienoBaTh MOTUBALMIO MOTPEOUTENEH;




BianeTs:

Yposens 1

MGTOHHKOﬁ HU3MCPCHUA MHAUBUYAJIBHBIX PECYPCOB HOTpC6I/IT6J'I$[; OIICHUBATh U U3BMCPATH (baKTOpI:I
OTHOIICHM, 3HAHW S, HaMepeHHﬁ, YYBCTB, BJIMAOIINUX HA IOBEACHUC HOTpe6I/IT€JIeI>'I;

YpoBeHb 2

HaBBIKAMH HHTEPIIPETALNN TOTPEOUTENHCKOTO TIOBEACHHS U Pa3pabO0TKU MPEUIOKEHHAN TI0 BIMSTHHIO
Ha TOTPEOUTEIS C MCIIOJIB30BAaHUEM ITOIX0/1a B MIOHUMAHUS U BOCIIPHUSITUS STHYSCKUX HOPM;

Yposens 3

HaBBIKAMH HHTEPIIPETANNN TOTPEOUTENHCKOTO TIOBEICHHS 1 Pa3pabO0TKU MPEIIOKESHUN IO BITUSHHUIO
Ha TIOTPEOUTEIIS C MCIIOIF30BaHMEM ITOIX0/1a B IOHMMAHHUS ¥ BOCIIPHUSITHS STHYECKUX HOPM;

1.4. PE3YJIbTATbBI OCBOEHUSA JUCHUIIJIUHBI:

IIK-6: Cnocobrnocmb npogedenus KOIUYECMBEHHO20 U KAYeCMEEeHHO20 AHANU3A UH@OpMAyuU Npu NPUHAMUU
ynpaenenueckux peuleHull, NOCMpoeHus: IKOHOMUUECKUX, U OPeAHUZAYUOHHO-YNPABGTIEHUEeCKUX MoOeeli nymem ux
aoanmayuu K KOHKpemHbiM 3a0a4am ynpasienus

3HaTh:

Yposens 1

OTallbl TPOBEACHNA MAPKETUHI'OBBIX I/ICCHGI[OB&HI/Iﬁ

YpoBeHb 2

(hopMupOBaHUE TEXHOIOTHH MapKETHHTOBBIX UCCIIEAOBAHHIA

Yposens 3

IMOPSAAO0K IPOBEACHUA MapKETHHI'OBBIX HCCICO0BaHUN

VYMeTh:

Yposensb 1

IMOJIb30BAaThCA HAaBBIKaMU MPOBCACHHA OCHOBHBIX 3TAIIOB MAPKECTUHI'OBBIX HCCJICI[OBEIHHIZ;

Yposensb 2

MPOBOJMTH MCCIEI0BAHUS KOHKYPEHTOB, IOTpeOUTeNel, KaHaoB COBITA;

Yposens 3

AHAJIU3UPOBATh CTPYKTYPY LICH.

Bnaners:

Yposens 1

METOIaMH aHAIN3a LIEH

Yposensn 2

METOJaMH COCTaBJICHUA aHAJUTUYCCKOM 3aIIMCKH Ha OCHOBE IMPOBCACHHBIX I/ICCJICILOBaHI/Iﬁ

Yposens 3

METOJMKON OLIEHKH PE3YJIbTATOB YIPABIECHYECKUX PELICHUH.

B pesynomame oceoenua Oucyunaunnt "'Mapkemunzogvlie Kommynukayuu' obOyuarouwuiica 00axcen:

3.1[3unarTn:

- (YHKIIMU HHCTPYMEHTOB MaPKETHHTOBBIX KOMMYHHKAIIWI B KOMILJIEKCE MAapKETHHT 2,

- CYIIHOCTb I/IH(i)OpMaI_II/IOHHO-KOMMyHI/IKaLU/IOHHBIX TEXHOJIOTHH U Moneneﬁ KOMMYHHKaHHﬁ;

- 0COOECHHOCTH MNPUMCHCHUA HHCTPYMCHTOB MAPKECTUHI'OBBIX KOMMYHI/IKB.I_II/Iﬁ " IpOoLecCcCoB

BOCIIpHATHS HHPOPMALINY;

- IPUEMBI PEKIIaMbI U CTUMYJIMPOBAHHS COBITA; HHCTPYMEHTHI U MeTO/Ibl PR-1esTebHOCTH; CIOCOOBI

OopraHu3anuy NpsAaMoOro MapKETHHIa U JIMYHBIX ITPOAaXK, BBICTAaBOYHOM JCATCIBHOCTH U T. /.,

- (hOpMBI ¥ TEXHOJIOTHH CO3/IaHUS M PACIIPOCTPaHEHHUSI KOMMYHHKAIIMH B MApPKETHHTOBBIX CPEICTBAX

MMPOABUIKCHUS

- 0COOECHHOCTH Pa3BUTHUA pbIHKA KOMMYHHUKAIIMOHHBIX CPEACTB;

- METOJbI OLICHKH 3(1)(1)6KTI/IBHOCTI/I MMPUMCHCHUA MAapPKCTUHI'OBBIX KOMMyHPIKaI.[PIfI.

3.2|¥Ymers:

- OPUEHTHPOBATHCS B CYLIIHOCTH PA3NMYHBIX PA3HOBUIHOCTEH MaCCOBBIX KOMMYHUKAILIMM, B TOM YHCIIE

WHTEIPUPOBAHHBIX;

- HUCIOJIb30BAaTh MHCTPYMCHTBI MAapKCTUHI'OBBIX KOMMYHI/IKaI_II/If/i I peajin3danuu CTpaTel"I/Iﬁ

MMPOABUIKCHUA KOHerTHOﬁ KOMIIaHHUH;

- [IpaBUJIbHO CIIPOCKTUPOBATH NPOLIECC KOMMYHUKAIIUU,

- pa3pabaThIBaTh M MPUMEHATH IPUEMbI CTUMYJTUPOBAHS TPOJAXK, pekiamMbl, PR u npyrux

OJIEMEHTOB MAapKETUHI'OBBIX KOMMYHHKaHHﬁ;

- pacCUMTHIBAThH OIOJKET MPOrpaMM MapKETHHTOBBIX KOMMYHHKAITHIA;

- UCITIOJIB30BAaTh TCXHOJIOTHMHU OLICHKH 3(1)(1)€KTI/IBHOCTI/I MPUMCHCHUS MAaPKCTUHI'OBBIX KOMMYHI/IKaL[HfI B

KOMILICKCE U ITO3JICMCHTHO.

3.3|Baagers:

- 3aKOHOJIATENILCTBOM O pPEKJIaMe, CPEJICTBAX MAacCOBOW MH(OpMAIIHH, 3alUTe TpaB MOTpeOuTeNeH




U T.I.;

- JIEKCUKOM, HEOOXOANMOH ISl BEpOATFHOTO PACKPBITHS CYITHOCTH KOMMYHHUKAIUH, ITPOIIECCOB U

MCXaHU3MOB,

- METOAaMHU MMOCTPOCHUS KOMMYHUKAIITUOHHBIX MOI[CJleﬁ;

- 3HaHUAMH, ITIO3BOJIAIOIIMMHU KaK I[I/I(i)(bepeHHI/IPOBaTB KOMMYHUKAIUU, TaK U BI)I6I/IpaTI) KOHIICTIITUIO

WX WHTETPUPOBAHIS IS MTOTyYEHIS] CHHEPTreTHIecKoro 3 dexTa.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJb YCIIEBACMOCTH IMO3BOJISIET OIICHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JIEMECHTOB KOMITCTEHITHI
(3HaHWI, YMEHMI W TPHOOPETEHHBIX HABBHIKOB), KOMIICTCHIIMN C MOCIEAYIONIMM OOBCIUHCHUEM OIICHOK W
MPOBOANTCS B (pOpME: YCTHOTO OMpOoca Ha JIEKITMOHHBIX H CEMUHAPCKUX/TIPAKTUIECKIX 3aHATHSIX (PpOHTAIHHBIH,
WHIWBUIYabHBIN, KOMIUICKCHBIN), TMCHbMEHHOM MPOBEpKH (TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHWHA MO pasleny,
CUTYAIlMOHHBIX 3aJIaHUN U T.I.), OLICHKA aKTUBHOCTU pa0OThl 0OYYAIOIIETroCcs Ha 3aHSATHH, BKItOUYas 3aJaHUs IS
CaMOCTOSITEIbHON PAOOTHI.

prneafcymounaﬂ ammecmauun

Pesynbrarhl TEKyIIEro KOHTPOJISE M MPOMEXKYTOYHOW aTTecTanud (OPMHUPYIOT PEUTHHTOBYHO OIEHKY pPa0OThI
crynenra. Pacnpenenenue 6amioB nmpu popMUPOBaHUN PEUTHHTOBOM OIIEHKH Pa0OTHI CTYIEHTA OCYIIECTBIIIETCS B
COOTBETCTBHH C AcHCTBYIOIMM "Ilopsimok opraHu3aluyd TEKYIIETO KOHTPOJS YCIEBAEMOCTH M IMPOMEKYTOHOM
arrectarun B ['OY BIIO "JOHAVYUI'C". Tlo muctumiuHe "MapKeTHHTOBBIE KOMMYHHUKalUU" — BUIOM
MIPOMEKYTOYHOM aTTECTAIINH ABIICTCS JK3aMEH

PA3JIEJ 2. COAEPKAHUE JUCIUITJIMHBI

2.1. TPYJOEMKOCTBH OCBOEHUA INCHUITJIMHBbI

OOmas Tpy10éMKOCTh TUCIUILIUHBI ""MapKeTHHIOBblE KOMMYHHKAIIUHU'" COCTABISACT 4 3a4€THBIC SAUHUIGI, 144
YacoB.

KonmuecTBO wacoB, BbIIENIeMBIX Ha KOHTAKTHYIO Pa0OTy C MpemnojaBaTelieM H CaMOCTOSITENIbHYI padoTy
00YYaIoIIErocs, ONPEAEISIETCS YICOHBIM IIAHOM.

2.2. COJEP/KAHUE PA3JIEJIOB TUCHUIIJIMHBI

HaumenoBanue pasaesioB u tem /Buj 3auatus/ | Cemecrp /| Yacos | Komneren- | Jlureparypa | Unre | Ilpumeuanue
Kype uuu paxr.

Pazgen 1. Pazgen 1. MapkeTuHIoOBBIC
KOMMYHHKAIIUU B CHCTeMe MapKeTHHTa

Tema 1.1. Cuctema MapKETHHTOBBIX 8 4 IK-6 TIK- | JI1.1 JI1.2 0
KoMMyHHKanu# /Jlex/ 7 J1.3J11.4
JI1.5J12.1
J2.2712.3
J2.4J12.5
J2.6
019233

Tema 1.1. Cuctema MapKETHHTOBBIX 8 4 [K-6 TIK- | JI1.1 JI1.2 0
KoMMmyHuKanui /Cem 3an/ 7 J1.3J11.4
JI1.5J12.1
JI2.2J12.3
J12.4J12.5
J2.6
019233

Tema 1.1. Cuctema MapKETHHTOBBIX 8 6 [K-6 TIK- | JI1.1 JI1.2 0
KoMMyHHKauu# /Cp/ 7 J1.3J11.4
JI1.5J12.1
J2.2712.3
J12.4J12.5
J2.6
0193233




Tema 1.2. 31eMEHTBI CHCTEMBI MAPKETHHTOBBIX
KoMMyHHKauu# /JIex/

ITK-6 IIK-

J1.1J11.2
JM1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J12.5
J12.6
01092 33

Tema 1.2. 31eMEHTBI CHCTEMBI MAPKETHHTOBBIX
KoMMyHHKanmi /Cem 3aH/

ITK-6 IIK-

J1.1JI11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J2.4J12.5
J12.6
2192 33

Tema 1.2. DneMeHTBI CUCTEMBI MAPKETHHTOBBIX
KoMMyHuKanui /Cp/

IK-6 IIK-

J1.1J11.2
J1.3J11.4
JI1.5J12.1
2.2 J12.3
J2.4 12.5
J2.6
019233

Tema 1.3. Pexnama B cucteMe MapKeTHHTOBBIX
KoMMyHHKanu# /JIex/

ITK-6 IIK-

J1.1J11.2
J1.3J11.4
JI1.5J12.1
2.2 J12.3
2.4 J12.5
J2.6
219233

Tema 1.3. Pexniama B cucTeMe MapKETUHI OBBIX
KoMMmyHuKanui /Cem 3an/

ITK-6 IIK-

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J2.4 J12.5
J2.6
01 92 353

Tema 1.3. Pekniama B CUCTEME MapKETHUHI OBBIX
KoMMyHuKanui /Cp/

10

ITK-6 I1K-

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2712.3
J2.4 12.5
J2.6
01 92 353

Tema 1.3. Pexnama B cucTeMe MapKETHHIOBBIX
KoMMyHHKanuii /Konc/

ITK-6 IIK-

Paznen 2. Pa3nen 2. Ilabumk puseiiiens B cucreme
MapKeTHHIOBBIX KOMMYHUKAIUIH

Tewma 2.1. ITabnuk puneina3 B GOpMHUPOBaHUH
MapKEeTUHTOBBIX KOMMYHHUKaIui /JIek/

ITK-6 IIK-

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2712.3
J2.4 12.5
JI12.6
01092 33




Tema 2.1. [Tabmuk punedia3 B popMUPOBAHIH
MapKETHUHTOBBIX KOMMYyHUKanui /CeM 3aH/

ITK-6 I1K-

JI1.1JI11.2
J1.3J11.4
JI1.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
2109233

Tema 2.1. [Tabmuk puneia3 B popMUPOBAHIH
MapKeTHHTOBBIX KOMMyHUKanui /Cp/

ITK-6 I1K-

JI1.1JI11.2
JI1.3 J11.4
JI1.5J12.1
J12.2712.3
J12.4 J12.5
J12.6
31 92 953

Tema 2.2. UMux B pa3BUTHH MaPKETUHTOBBIX
KoMMyHUKanui /JIex/

[IK-6 TIK-

JI1.1J11.2
JI1.3 J11.4
JI1.5J12.1
J12.2J12.3
J12.4 J12.5
J12.6
301 02 93

Tema 2.2. UMux B pa3BUTHN MapKETUHTOBBIX
KoMMyH#uKanui /Cem 3an/

[TK-6 TIK-

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2J12.3
J12.4 J12.5
J12.6
2132 33

Tema 2.2. UMumx B pa3BUTHH MapKETHHTOBBIX
KoMMyHuKanui /Cp/

TIK-6 TIK-

JI1.1J11.2
JI1.3 J11.4
JI1.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
01 92 53

Paznen 3. Paznen 3. CtumympoBanue cObITa B
cHCTEME MapPKETHHIOBBIX KOMMYHHUKALUIA

Tema 3.1. Jloructuzanust MapKeTHHTOBBIX
KOMMYHHUKAIIMOHHBIX Ipo1ieccoB /JIex/

[TK-6 TIK-

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
019233

Tewma 3.1. JlorucTuzamust MapKeTHHTOBBIX
KOMMYHHKAIMOHHBIX ITporieccos /CeM 3aH/

ITK-6 TIK-

JI1.1J11.2
JI1.3 J11.4
JI1.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
9192 33

Tema 3.1. Jlorncruzanus MapKeTHHTOBBIX
KOMMYHHUKAIMOHHBIX Iporieccos /Cp/

10

[IK-6 TIK-

JI1.1J11.2
JI1.3 J11.4
JI1.5J12.1
J12.2J12.3
J12.4 J12.5




J12.6
019233

Tema 3.2. 3 HeKTUBHOCTD HCIOIB30BAHHMS 8 4 | IIK-6 IIK- | JI1.1JI1.2 0
KOMILJIEKCA MAPKETUHIOBBIX KOMMYHUKALIUN 7 J1.3J11.4
/J1ex/ JI1.5J12.1
J2.2J12.3
J12.4J12.5
J12.6
2109233

Tema 3.2. 3 HeKTUBHOCTD UCIOIB30BAHHMS 8 6 |IIK-6IIK-| JI1.1JI1.2 0
KOMILJIEKCA MAPKETUHIOBBIX KOMMYHUKALIUN 7 J1.3J11.4
/Cem 3an/ JI1.5012.1
J2.2J12.3
J12.4 J12.5
J12.6
0109233

Tema 3.2. D¢ (heKTUBHOCTD UCTIOIB30BAHHUS 8 7 |IK-6IIK-| JI1.1 JI1.2 0
KOMILJIEKCA MAPKETUHIOBBIX KOMMYHUKALUN 7 JI1.3J11.4
/Cp/ JI1.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
01092 33

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'N

3.1 B mporecce OCBOGHHS IUCHUILIUHBI "MapKEeTUHIOBbIE KOMMYHHKAIIUU'"' MCHOIB3YIOTCS CIIEIYIONTHE
oOpaszoBarenpHble TexHONoruu: jJekmuu (JI), mpaktuaeckue 3ausatus (IIP), camocrostensHas paboTa CTyIeHTOB
(CP) noBBIOTHEHHUIO PA3IMYHBIX BUIOB 33JaHUN.

3.2 B mpomecce OCBOGHHUS IUCHUILIMHBI '"MapKeTUHIOBBIE KOMMYHHKAITUU' WCIOJB3YIOTCS CIEAYIONTHE
WHTEPaKTUBHEIE 00pa3oBaTenbHble TexHoMoTuH: npodnemHasiexus (I1JI). JlekunoHHbII MaTepual npeacTaBieH B
BUJIe claia-npe3eHranud B (Gopmare «PowerPoint». [Ijis HarIsIHOCTH HCIOJIB3YOTCS MaTepHabl Pa3IduHbIX
HAay9YHBIX M TEXHUYECKUXIKCIIEPUMEHTOB, CIPABOYHBIX MaTepuajoB, HAydHBIX crared T.0. B  Xome
JNEKIUUTIPEyCMOTpEHa 00paTHasi CBS3b CO CTYACHTAMH, aKTUBU3WPYIOIINE BOMPOCHI, TIPOCMOTP HOOCYXKIECHUE
BuneodunemoB. [lpu mpoBeneHNN NeKIUH UCTIONB3yeTCsT MPOOIEMHO-OPUEHTUPOBAHHBI MEXIHCIUTUTHHAPHBIN
MO/IXO/I, TIPENIIOJIAraloIINi TBOPUECKHE BOTIPOCHIN CO3IaHNE JUCKYCCHOHHBIX CUTYalHH.

[Ipu U310KEHUHN TEOPETUIECKOTO MaTepraia NCTIOIb3YIOTCS TAKHE METObI, KaK:MOHOJIOTHUECKHA, TTOKa3aTEIbHBIN,
JTUAIOTUYECKHUH, IBPUCTUICCKHN, MCCIeI0BATENLCKUN, TPOOIEMHOE U3IIOKEHHUE, a TAKXKE CIEMYIOIINe TPUHITUITHI
JUJIAKTHKKY BBICIICH IIKOJIBI, TAKWE KakK: IMOCJCIOBATEILHOCTh M CHCTEMAaTHYHOCTh OOYYCHHS, JOCTYITHOCTh
00y4eHUs], TPUHIIMI HAYYHOCTH, IPUHIIMITBI B3AMMOCBSI3U TEOPUU M TPAKTHKH, HATJISIHOCTH U Jp. B KOHIIE Ka10i
JIEKIIMHU TIPEAYCMOTPEHO BPEMs AJIsi OTBETOB HA MPOOJIEMHBIE BOTIPOCHI.

3.3 CamocrosaTenpHas paboTa TpeAHAa3HAaYeHa Ui BHEAYJUTOPHOH paboOThl CTYAEHTOB,CBSI3aHHOH C
KOHCTICKTUPOBAaHWEM HCTOYHHKOB, Y4YeOHOrOo Marepuana, HW3YICHHEMJIOMOIHUTEIFHON JHTEepaTypsl IO
JUCUUIUIMHE, MOATOTOBKOM K TEKYILIEMY U CEMECTPOBOMYKOHTPOJIO, & TAKXKE BBIMIOJHEHUEM WHIAUBUIYaJIBLHOTO

2amaung p hoanne nadhenaTa Acce TNeRAUTATIL AMOUNUUACTATA UCCTATARALIIAD

PA3JIEJI 4. YHEBHO-METOJINYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIIEYEHMUE JUCIHUIIVINHBI

4.1. Pexomenayemasi qureparypa

1. OcHoBHas JuTepaTypa

ABTOpBI, 3arnaBue M3parenscTBO, rog

JI1.1 MapkeTHHT B OTpacisix U cepax AeaTeIbHOCTH : Mocksa : UTHOPA-M, 2014
H. A. HaranerssHna |yueOnoe mocooue (282 c.)

JI1.2 MapxketuHr : yaebHO-MeTonuueckoe nocoowue (323 c.) [Hdonmernk : JorAYul'C, 2017
H. B. Arapkosga, B.
E. MayimHeHKo




ABTODBI, 3arnaBue W3narenscTBO, TOJI

JI1.3 |Pomar E. Pexnama B cucteme mapkeTtunra: Yueb. mocodue st [XapokoB : Ctyauentp, 1995
cTyneHToB (229 c.)

JI1.4 |AmOnep T. [Ipaktuueckuit mapketunr (393 c.) CIIb. : ITutep, 2001

JI1.5 |Cabyposa, M. M. MapKeTHHTOBble KOMMYHHKAIHH (TEOPHS, VYaesaosck : Yal'TY, 2017

yTmpaBiieHHe, PaKTHKa): yueOHoe nmocodue (192 c.)

2. JlonoiHuTEIbHASI TUTEPaTypa

ABTODBI, 3arnaBue M3paTenncTBO, TOM

JI2.1 (Xomapxm K. Mapxetunr. [TpuHIUIIBI U TEXHOJIOTHSA MapkeTuHTra B (M. : banku u
CBOOOJIHOM PBIHOYHOM cucTeMe: YueOHuK (255 c.) oupxu, lOHUTU, 1998

JI2.2 ['omuaposa H. II. MapkeTHHT H”HHOBAIIMOHHOTO TIporiecca : Y4el. K. : BUPA-P, 1998
nocobue (264 c.)

JI2.3 [Harametbstam H.A.  |[IpuknagHoi MapkeTHHT: Y4ue0. mocob (272 c.) M. : KOHUTHU-IAHA, 2000

J12.4 |Cmur I1. KoMMyHuKanuu cTpaTernyeckoro MapKeTHHIa M. : IOHUTU-JAHA, 2001
: Yue0. noc. (415 ¢.)

JI2.5 |Hukonaituyk, B.E. |OCHOBBI KOHKYPEHTHOTO MapKeTHHTa: y4eOHOe Honenk : "Hoymumx"
rocobue (514 ¢.) nIoHerkoe otaenenue, 2010

JI2.6 |CabypoBa, M. M. Opranuzanus paboTsl 0TJeNa MapKeTHHTa : TPakTUKyM | YiIbsHOBCK : Yl TV, 2016

: yaebHOe mocodue (99 c.)

4.2. IlepeueHnb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTH ""MHTepHET"

51 Odwurmmaneuenii  caéit Hapomnoro Cosera Jlonenkoit http://dnr-sovet su/

HAapOIHOH pecyOInKu - )

Kypnan «MapKeTHHT» . .
22 h'['[}[; I:)//www.elobook.com /marketing/ p http://www.elobook.com/marketing/
33 é[;g;ﬁg:;ap;;ﬂ%/{fiﬁﬂﬁil;;li};ﬁyHI/IBepCaHBHaH HayHHas http://http://www.library.donetsk.ua/

4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHust

JlumeH3noHHOEe W CBOOOJHO pPacHpoCTpaHseMOe NporpaMMHOe oOeclieueHHe, B TOM 4YHCJIe OTeUYeCTBEHHOT'O
MIPOM3BOCTBA:

IIpy uTeHMM neKUMH HCHOJB3YETCS] KOMIIBIOTEpHAs TEXHHKAa Ui JIEMOHCTpAallMd CJaiJoB C IOMOLIbIO
nporpammHoro nprsokenus Microsoft Power Point. Ha ceMuHapckux 3aHATHSAX OOyYarOIIHecs] MPEICTaBIISIOT
MpEe3eHTAIINH, TIOATOTOBJICHHBIE C TOMOIIIBIO TPOrpaMMHOTo mpuinokenus: Microsoft Power Point, moarorosieHHbie
HUMH B 4aChl CAMOCTOSITEIIbHOM PaOOTHI.

WudopmanmoHHble TEXHOJIOTHH:

— cOop, XpaHeHue, CUCTeMaTU3alMs U Bbllaya yuyeOHOH 1 Hay4HOU HHPOPMAIHH;

— 00paboTKa TEKCTOBOH, rpadUuecKor M SMIIMPHUYECKOIN HHPOPMALINH;

— MOATOTOBKA, KOHCTPYHPOBAHHE M IIPE3CHTALMS UTOTOB UCCIIEA0BATEIBCKOM U aHATUTHYECKON 1A TEIILHOCTH;

— CaMOCTOSTENBHBIH TIOUCK JIOTIOHUTENBHOTO y4eOHOr0 U HayYHOTO MaTepualla, ¢ UCIOJIb30BAaHHEM MTOMCKOBBIX
CHCTEM U CalTOB ceT MIHTEpHET, DICKTPOHHBIX YHITUKJIONEINN 1 6a3 TaHHBIX;

— MCIOJIb30BAaHKE 3JICKTPOHHOM MOYTHI ITpenoiaBaresieid 1 00y4alonmxcst A7 PACCHUIKH, TIEPETIUCKU U 00CYKICHUS
BO3HHKILUX B TIpoliecce 00y4IeHUs! BOIPOCOB.

Nuhonmarnmopurie cTNAROUHLIE CUCTEMEL

4.4. IlpogeccuoHanbHble 6a3bI JAHHBIX U MHGOPMaMOHHbIE CIPABOYHbIE CHCTEMbI

OnexrtponHblit Kataior u3nanuii [OY BITO "JTOHAYUI'C" - http://unilib.dsum.internal/

JloHenkast pecryOnukaHcKasi yHuBepcaibHas HayuHas ouommoreka uM. H. K. Kpynckoit - http://www.lib-dpr.ru/
Hayunas snexkrponnas 6ubnunoreka «KKUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snexkrponnas 6ubnmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektpoHHas Oubimoreka Muctutyra mpobnmem peiHka PAH Poccuiickoii akagemun nayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.ntm

4.5. MaTepuajibHO-TEXHHYECKO0e o0ecneyeHne TUCHUIINHBI

1.1. Yuebnas aymuTopus JJis IPOBEICHUS 3aHATHN JICKITMOHHOTO THTIA: JIGKITMOHHAs aynutopust Ne 406 yaeOHBIi
kopryc Ne 2. — KOMIUIEKT MYJILTUMEIUITHOTO OO0OpYAOBAaHMS: HOYTOYK, MYJIbTUMEIUNHBIA MPOCKTOP, dKpaH; -
CHeIMaTu3upoBaHHas MeOeib: padouee MeCTO TpernoaaBatens, padboune Mecta o0ydarormmxcs (44), ctarpioHapHas
nocka, Windows 8.1 Professional x86/64 (akamemuueckas moamucka DreamSpark Premium),




LibreOffice 4.3.2.2 (muuensus GNU LGPL v3+ u MPL2.0).

1.2. Y4eGHast ayAuTOpHS ISl IPOBEICHUS 3aHATHH CEMUHAPCKOTO TUIIA, TPYMIIOBBIX H KOHCYJbTA-IHHA, TEKYLIETO
KOHTPOJISI U MPOMEKyTouHOU artectanuu: Ne406 yueOHbiii kopmyc Ne2.

- CHeTIMaTN3upoBaHHas MeOelb: pabodee MECTO MpernoAaBaress, padboune Mmecta odydatomuxcs (44), crarmoHapHas
JIOCKa, IEMOHCTPAIMOHHBIE TJIAKATHI;

1.3. TNomemeHust IJii CaMOCTOSITEIILHOM pPa0OTHI C BO3MOXKHOCTBIO MOJAKIIOYeHHS K cetu "WHTep-Her" wu
oOecriedeHrueM JIOCTyIa B 3JEKTPOHHYI0 MH(GOPMAIMOHHO 00pa30BaTEeNbHYIO Cpely OpraHH3a-IuH: YUTaJIbHBIC
3aiel, yueOHble kopmyca 1, 6. Anpec: r. onenk, yi. Yenrockuunes 163a, r. J{onernk, yn. Aprema 94.
KommbroTepHasi TeXHHMKa C BO3MOXKHOCTBIO MOJKIIOUEHHsI K ceTh «MHTepHET» M oOecledeHHeM JA0CTyna B
AJNICKTPOHHYIO HH(OPMaIMOHHO-00pazoBatenbayo cpeay (DMOC T'OY BIIO JOHAVYUI'C) u »ieKTpoHHO-
oubaroreunyio cucremy (OBC IPRDOOKS), a Takke BO3MOXXHOCTBIO HHAWBUIYAILHOTO HEOTPAHUYECHHOTO J0CTYIIa
obyuatomuxcsi B 9bC u DUOC nocpenctBom Wi-Fi ¢ mepcoHaIbHBIX MO-OMIIBHBIX YCTPOMCTB.

Cepeep: AMD FX 8320/32Gb(4x8Gh)/4Th(2x2Th). Ha cepBepe ycTaHOBIIeHa CBOOOMHO pacmpoCTpa-HsieMast
oreparmondas cuctema DEBIAN 10. MS Windows 8.1 (JIuieH3nOHHAs BepCHs OIEPALMOHHONW CHCTEMBI
NOATBEpXkIcHA cepTudukaramu mouHHOCTH cuctembl Windows wa kopmyce ITK ), MS Win-dows XP
(JInmensnonHast Bepcusl OINMEPallMOHHON CHCTEMBI HOATBEPXKICHA CEPTHU(PHUKATAMH TOAJHMHHO-CTH CHCTEMBI
Windows na kopmyce IIK ), MS Windows 7 (JIuiieH3uOHHAasi BEpCUs OTIEPAIIMOHHON CHC-TEMBI MMOITBEPIKICHA
ceprudukaramu nomauHHOCTH cucteMbl Windows wa kopmyce IIK ), MS Office 2007 Russian OLP NL AE
(munensun Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (turiensun Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (muuensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne
63397364), Grub loader for ALT Linux (imumensus GNU LGPL v3), Mozilla Firefox (umensus MPL2.0), Moodle
(Modular Object-Oriented Dynamic Learning Environment, nmuuensus GNU GPL), IncScape (nmuuensus GPL 3.0+),
PhotoScape (mutiensuss GNU GPL), 1C ERP VII, 1C 3VII (6ecmiatHble 00MauHbIe peIIeHus A1 00pa30BaTeIbHBIX

sz oezeazraath o 10 fvnch nnmn) O nhiDFfinn 10 0N 1 (CanC NI Affava Canneal Diihlin |l inanen2)

PA3JIEJI 5. ®OHI OHEHOYHbIX CPEJACTB

5.1. KoHTpOJIbHBIE BONIPOCHI U 3a]aAHUS

1. Komrmuiekc MapKeTHHIOBBIX KOMMYHHUKAIIUN U €r0 MECTO B KOMILJIEKCE
MapKeTHHTa.

2. CucreMa MapKETUHTOBBIX KOMMYHUKAIIU.

3. [Ipormecc KOMMYHUKAITMA Yepe3 KaHaIbl TUIHON U HEIMYHOW KOMMYHUKAITHH.
4. Opranu3zanus oTAesia MapKeTHHTOBBIX KOMMYHHKAIIHA.

5. Pexnama - moHsiTHE, CYITHOCTS, I, KIACCU(UKAIIHSL.

6. MecTo u poib peKjiamMbl B CTPYKTYpe KOMIUIEKCa MApKETHHT .

7. ®yHKIMY, 33124, TPEOOBAHUS K PEKJIaMe

8. OCHOBHBIE HAIIPABJIEHUS PEKIAMHOM IEeATENbHOCTH MPEAIPUATHS.

9. Cpencria pekiiaMbl 1 0COOEHHOCTH MX BHIOOpa

10. PexmaMHBIit mipoliecc U ero ydyacTHUKH. DyHKIIMU CyObEeKTOB PEKJIAMHOIO MpoIlecca.
11. CornuanbHO-TICUXOJIOTUIECKHE aCTIEKTHI PEKJIAMEI.

12. KOorHUTUBHBIE aCMIEKThl PEKIAMHOI'O BO3ICUCTBHUSL.

13. Mopenu pekiIaMHOTO COOOIICHHUS.

14. DTHuKa pexiamsbl.

15. Konupailtusr.

16. HelimuHr.

17. I1o3uTInOHNPOBAHNE PEKIAMHOTO POJIMKA.

18. CtpykTypupoBaHHe pEeKIaMHOTO MIPOCTPAHCTRA.

19. CkpsiTas peknama.

20. IIpaBoBBIC OCHOBBI PEKIAMHOM IEATEITLHOCTH.

21. IlnanupoBaHue PEeKIaAMHOM JeSTENbHOCTH Ha MIPEANPHUATHM: eNH, 331a49H, ITaIlbl.
22. Pa3paboTka pekjIaMHOro Oro/IKeTa.

23. Opranusanysi peKIaMHbBIX KaMIIaHU.

24. AyIUT ¥ MOHUTOPHHT PEKJIAMBI.

25. ConmanbHO-TIcHXoJoruyeckast 3pQeKTUBHOCTE PEKIAMHOHN JIESTEIbHOCTH.
26. «ITabnuk puneiimen3» (PR) — nonHsTre, KilacCU(pUKaIys, COCTOSHHE
poccwuiickoro peraka. Mongens PR.

27. 3apaun, npuHIMne U GyHkun PR.

28. OcHoBHBIC HanpaBieHus: PR-nestensHOCTH TpeAnpusTHS.

29. CpenctBa PR 1 0co6eHHOCTH BX BEIOOpA.

30. Tpeboranus k PR. ConmanbHo-TIcHxoorudeckue actmekTsl PR. OTika

PR. Monenr PR. Yripapienne na3nab0TKOH HOBOI'O TOBaDA




31. CounanpHO-TICHXOJOTHYECKHE acTieKThl PR.

32. Konrtpons u onenka sdpdexruHoctH PR.

33. dakropsl popMHUpOBaHHUS OOIIECTBEHHOTO MHEHUS.

34. Cnyx06a PR Ha nmpeanpusitun.

35. ®opMUpOBaHKS HMHIKA TTPESATIPHSTH.

36. ToBapHbIii 3HaK.

37. Uuctpymentapuii PR.

38. IIpuemsbt PR B KpU3HCHBIX CHTYyalHsX.

39. lonsATHE PAMOTO MapKETHHTa U IMYHON POk, BUABI, (DaKTOPEIL.
40. [TonsaTue TMYHON MPOJAKH, BUABL, (HaKTOPHIL.

41. ®opMBI 1 METOBI TIPSIMOTO MapKETHHTA.

42. ®opMBI U METOABI TUUHOHN TPOJAKH.

43. ToproBblii areHT: BUIBI TOPTOBBIX areHTOB M UX (QYHKIHH.

44, Dtambl THIHON MPOAKU U MX XapaKTEPUCTHKA.

45. 3aKOHBI, JJOTUKA W TIPABHIIA TUIHON TIPOJAKH.

46. IloHsATHE CTUMYITUPOBAHUS COBITA U €T0 OCOOCHHOCTH.

47. OCHOBHBIE HAIPABIICHHS CTUMYJIHPOBAHHS COBITA.

48. CpenctBa CTUMYITUPOBAaHUS COBITa 1 OCOOEHHOCTH HX BBIOOpA.
49. CrumynupoBaHue COBITAa Ha Pa3IMYHBIX dTarax XKMU3HEHHOTO IUKJIa TOBapa.
50. MepueHaai3uHT: TIOHATHUE, BUJBI, PEHTA0CIbHOCTb.

51. CoOBITUIHBIN MapKETHHT: TIOHATHE, BUIBI, PEHTA0EIbHOCTD.

q') V{'\H’T‘f\f\WL A OQ1enra Q&\A\PI{TTIQH“("T‘TI CTUAMVTIANQORALIIACT f‘ﬁLT’T‘Q

5.2. Tembl NUCbMEHHBIX PadoOT

1. CTpyKTypa MapKEeTUHIOBBIX KOMMYHUKaUUNA. OCHOBHBIEC HAIIPABICHHUS

Pa3BUTHUS MApPKETUHTOBBIX KOMMYHUKAIUH.

2. OCHOBHBIE MTOKA3aTEeNH, XapaKTepU3yoIe 3PPEKTUBHOCTh MPUMEHEHNSI MAPKETUHTOBBIX KOMMYHHKAIIHH.
3. OcHoBHEIE (POPMBI MAPKETHHTOBBIX KOMMYHHKAIIHI HA POCCHIICKOM U

MHPOBOM PBIHKE.

4. IIporecc KOMMYHHKAIMHA Yepe3 KaHabl IMYHON U HENMUYHOW KOMMYHUKAIUH.

5. IlpoTuBopeune HHTEPECOB Pa3IMUHBIX IPYII HACEIEHHUS BHYTPH HAIIMOHAJIBHON SKOHOMHUKE.

6. Opranuzanus oTaesa MapKETHHIOBBIX KOMMYHUKALMH, IPOBEICHUE

ayauTa paboThI OT/eNla MapKETHHTOBBIX KOMMYHHUKAITUI.

7. IlonsiTre, CyIHOCTDh U OCHOBHBIE ()OPMBI peKiiaMbl. DYHKITUH PEKIIAMBI.

8. MexxayHapoHas pexkjiama U €€ poJib B pa3BUTHU MUPOBOH S3KOHOMUKH.

OdunmanbHoe peryimpoBanre pa3BUTHS peKiamMbl. MexyHapoHbIe PeKIIaMHbIC

Konexkcsl.

9. l'ocynapcTBEHHOE U MIPABOBOE PErYIMPOBAHUE PEKIAMHON AEATEILHOCTH.

10. OcHOBHBIE HaNpaBJICHUS PEKIAMHON JEATEIbHOCTH MPEATIPUATHS

11. CornuanbHO-TICUXOJIOTUIECKHE ACTIEKTHI PEKJIAMEI.

12. KOTHUTHBHBIE ACMIEKTHI PEKIAMHOTO BO3JIEHCTBHSL.

13. [InanupoBaHue U OPTaHU3aLs PEKIAMHON AEATENLHOCTH Ha MIPEANPHUATHHI: LIEJIH, 331241, STaIbl.

14. Tlonsarme mnabmuk pueiimen3. CymHOCTh MaOMUK pHiIeHIIeH3. MEXIyHapoJHBIH OIBIT Pa3BUTUS W
peryIupoBaHus JIesTeNbHOCTH B chepe mabiuK priieiieHs.

15. 3amaun, mpuHUMNGI U GYHKIUH Na0IMK pUICHIIeH3

16. Monens mabauK prIeHIIeH3.

17. OcHOBHBIE HamNpaBJIeHNUS NAOTUK PUIIEHIIIEH3 B AEATEIHHOCTH MIPEITPHUITHS.

18. Ciyx0a mabnuk puieiieH3 Ha IpeAnpUsTHH

19. IloHsATHE IPAMOTO MapKETHHIa U JIUYHOW MPOJIaXKH, BUABI, (PaKTOPHI.

20. ®opMbl M METOABI MPSIMOTO MApPKETHHIA, OCHOBHBIE IIOKa3aTelld, XapakTepusyromme 3(dekTHBHOCTD
MPUMEHEHUS PSIMOTO MapKETHHTA.

21. ®opMbl 1 METOIBI JTMYHOM MTPOAaXKH, OCHOBHBIE (POPMBI ITOKA3aTeINH,

xapakTepusyronue 3pGekTHBHOCTh TPUMEHEHUS TUNYHBIX TTPOJIAK.

22. Ilporiecc KOMMYHHUKAIIMI Yepe3 KaHAJIbI MPSIMOT0 MapKETHHTA U JIMYHBIX

MpoJaK. DTambl JINIHON NPOJIAXKH U UX XapaKTEPUCTHKA.

23. 3aKOHBI, JIOTHKA U TpaBUiIa JUYHON MPOJaKU

24, Opraam3aus paboThI OT/IeNIa TOPTOBEIX MPEACTABUTEINICH, IPOBEICHNE

ayauTta paboThI OT/IeNIa TOPrOBBIX MIPEICTaBUTEIICH.

25. IlpoBeeHre yCHEMHOM pe3eHTAllMK TOBapa TOPTOBBIM MPEACTAaBUTENIEM.

26. IloHATHE ¥ CYITHOCTh CTUMYJIUPOBAaHMSI COBITA, (PAaKTOPHI, 00YCIIaBINBAIOIIHE TIEIECOO0PA3HOCTh MTPUMEHEHHS




27. ®opMbl M METOJbI CTUMYJIHPOBaHWS cObITA, OCHOBHBIC IOKa3aTelH, XapakTepusyromnme 3h(hEeKTHBHOCT
MPUMEHEHUS CTUMYJINPOBAHUS COBITA.

28. OCHOBHBIC HANIPABJIICHUS! CTUMYJIMPOBAHHS COBITA.

29. CtumynupoBaHHe cOBITa Ha PA3IMYHBIX ATAIax KU3HEHHOTO ITUKJIa TOBapa.

30. KoHTpoab u oneHka 3¢ eKTHBHOCTH CTHMYIIMPOBAHUS COBITA

5.3. @oH7 01IEHOYHBIX CPEACTB

@DOHJT OIEHOYHBIX CPEJCTB IUCIHUILIUHBI "MapKeTHHIOBblE KOMMYHHKAIUU'"' pa3paboTaH B COOTBETCTBUH C
JIOKAaJTbHBIM HOPMAaTUBHBIM akToM "llopsimok pa3paboTku u comepskaHus (OHIOB OIEHOYHBIX CPEIACTB OCHOBHOM
00pazoBaTeILHON MPOTpaMMBI BEICIIETO TIpodeccrnoHabHOT0 00pazoBanms B 'OY BITIO "JIOHAYUI'C".

@DOHJ| OICHOYHBIX CPEICTB JUCIUILIMHBI "MapKeTUHIOBbIC KOMMYHUKAIIMU" B TOJHOM O0BEME IMPEICTABJICH B
YYeOHO-METOAMYECKOM KOMIUIEKCE TUCIIUTUINHBL.

5.4. llepevyeHb BH/I0B OLICHOYHBIX CPEJCTB

Texymuii KOHTPOIH YCIIEBAEMOCTH MPOBOAUTCS B (POpMe: YCTHOTO ONMpoca Ha JEKIMOHHBIX M CEMHHAPCKUX
3aHATHAX ((PPOHTANBHBINA, MHANBUIYAIBHBIA, KOMILICKCHBIN), MUCBMEHHOW MPOBEPKH (MMCHMEHHBIE TOMAIIHUE
3aJaHus, OTBETHI HA BOIIPOCHI, TECTOBBIC 33/IaHUs, KOHTPOJIb 3HAHUH MO pa3lienaM), OLEHKH aKTUBHOCTH pabOThI
CTYICHTA Ha 3aHATHH, BKIOYasl 3aJIaHUS ULl CAMOCTOSTEILHOW 1 MHAWBHAIYATbHON PaOOTHL

PA3JIEJ 6. CPEJICTBA AIANITALIMYA MPENOJABAHMS JUCLIUTIJIMHBI K
MOTPEBHOCTSIM JIML C OTPAHUYEHHBIMHY BO3MOKHOCTSIMHU 3/I0POBbS

B cinydae HeoOXoauMocCTH, OOYYArOIIMMCS W3 4YWCIA JHMI C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBs (110
3asBJICHHIO OOYYaromerocst) MOTYT Hpe/IaraThCs OAHU U3 CIEAYIONIMX BAapHAHTOB BOCTIPHATHA MH(POPMAIHMU C
YUETOM X WHAWBUAYATBHBIX ICHXO(U3NIECKUX 0COOCHHOCTEH:

1) c mprMeHeHNeM JIeKTPOHHOTO 00yYEeHUsI U TUCTAHIIHOHHBIX TEXHOJIOTHH.

2) ¢ MPUMEHEHHEM CIIEIMANTBHOTO 000PYAOBaHUs (TEXHUKH) M MporpaMMHOro obecniedenusi, nmerontuxcs B [OY
BIIO "JOHAYUI'C".

B mporecce o0ydeHus npu HEOOXOIUMOCTH JUIS JIMI ¢ HAPYUICHUSIMH 3PCHHUS, CIyXa U OMOPHO-IABUTaTeIbHOTO
armapara Ipe0CTaBISIOTCS CIEIYIOMINE YCIOBHS:

- 17151 JIAT] C HApYLICHUSIMU 3pEHUS: y4eOHO-METOIMIECKHE MaTepPHabl B Ie4aTHON (hopMe YBEINICHHBIM HIPUPTOM;
B (hopMe 3JIEKTPOHHOTO JOKyMeHTa; B (hopme ayauodaiina (rmepeBoj] yueOHBIX MaTepHalioB B ayauodopmar);
WHIVBHIyaJIbHbIC 33/1aHNSI © KOHCYJIbTallNH.

- JUISl JIAI] C HapyIICHUSIMU CITyXa: ydeOHO-METOIMYECKHe MaTepualbl B IeYaTHOH Gopme; B popMe IIeKTPOHHOTO
HOKYMCHTA, BUACOMATCPHUAIIBI C CY6TI/ITpaMI/I; UHIWBUAYAJIbHBIC KOHCYJIbTallun C ITIPUBJICUCHUEM
CYpAOIEepeBOIYNKa; WHIUBHYaIbHbIC 33/I1aHNSI H KOHCYIJIbTALIUH.

- Ul JIAL C HapyLIICHUSMU ONOPHO-IBUTATEIBHOIO ammapaTa: y4eOHO-MEeTOIUYeCKHe MaTephajbl B IEeYaTHOM
¢dopme; B hopme dIIEKTPOHHOTO JJOKYMEHTa; B hopMe ayanodaiina; WHANBUAYATbHbBIE 3aJJaHAST U KOHCYJIbTaIHH.

PA3JIEJI 7. METOJWYECKHUE YKA3AHMS JUISI OBYUAIOLUXCS IO YCBOEHUIO
TV CHMUIIIAHBI
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PA3JEJ 1.
HACHOPT ®OHJIA OHEHOYHbBIX CPEACTB
10 y4yeOHo# AucuumiInue «MapKkeTHHIoBble KOMMYHUKALMH»
1.1. OcHoBHbIe cBeleHUs1 00 Y1eOHOH JHCIUILINHE

Tabnuna 1
XapakTepucTrKa y9eOHOU AUCIUIUIMHBI (CBEICHHSI COOTBETCTBYIOT Pa3eiry
PIIY )
OO0pasoBarenbpHas IporpamMMa OaxayiaBpuat
HamnpaBieHne noaroToBku 38.04.02 MeHeKMEHT
[Ipoduib «MapKeTuHr»
KonnuecTBo pazienoB yueOHON AUCIUTUIMHBI 3
Juctunnuna 6a30Boil/ BApHaTUBHOM YacTH JucturnnuHo# 1o BeIOOpy 6a30B0it HacTu
00pa30BaTeNIbHOM MPOrpaMMbl npodeccronanbproro mukiaa OOIT (b1.B).
DOopMBbI KOHTPOJISI Texymmuit  KOHTposb  (YCTHBIM  ompoc,

TECTUPOBAHUC, IMPaKTUYCCKUC 3adaHus,
noKaa, pedepar, KOHTPOJIb 3HAHH)

[TokazaTenu Ounas dhopma 3aouHas popma
o0yueHus 00yueHus

KonunuecTBo 3a4eTHBIX eAMHUIL (KPEIUTOB) 4

Cemectp 8

Oowan mpyooemkocms (aKadem. uacoe) 144

Ayoumopnan paboma: 62

JIeKIIMOHHBIE 3aHATHS 24

KoncynpBIinn 2

CeMHHapCKUE 3aHITHS 36

CamocrosiTeJibHasi padoTra 55

KoutpoJb 27

Dopma npomerHcymouHol ammecmayu DK3aMeH

1.2. IlepeyeHb KOMIIETEHIHI ¢ YKa3aHHEM 3TANoOB ()OPMUPOBAHUSA B NpoLecce
0CBOeHNs1 00pa30BaTe/IbHOI MPOrpamMMbl.

Tao0muua 2
[lepeueHb KOMNETEHIUIA U UX JIEMEHTOB
Kon DopMyJIHPOBKA J1eMeHTHBI HNuaexc
KOMIIETeHINH KOMIIETeHINH KOMIIETeHINH JJIeMeHTa
OCHOBBI OIIPCACIICHUS PE3YyIbTaTOB
CriocoOeH O1l€HUBATH o
B MCClIeIOBAaHUN KOHKYPEHTOB [1K-7 3-1
BO3JEHCTBUE
OCHOBBI OIIPEJICTICHUS PE3YJIbTaTOB
MaKpOIKOHOMHUYECKO o
. HCCIIEI0OBAHNI KaHAIOB
U cpenbl Ha N
peal POABIKEHMSI, OTPEOUTENEH; [1K-7 3-2
(YHKIIMOHUPOBaHUE
o OCHOBBI OIIPEJICTICHUS PE3YJIbTaTOB
OpraHu3aIuil u
—— AHAJIM3a CTPYKTYPHI IIeH, 3aTpar,
IK-7 — FZ)TBeHHOFO - (hakTOpOB M3MEHEHUs 3aTpart, IIeH,
yrap cOBITA. [1K-7 3-3
MYHHUIIUTIAJTHHOTO
VImARTSHA QHAJTM3UPOBATH MTOBEJICHUE
’ notpeOuTenei; [1K-7 V-1
BBIABIIATE U
MCITOJIB30BAaTh MOJEIN [TOBEICHUS
aHAIM3UPOBATH CHOTB30 9 one 0BEIC
noTpeduTeneit 11 MPOTHO3UPOBAHUS
PBIHOYHBIC
1 IPUHATHS ABJIEHYECKUX
crierupuIecKme p 2 yip
[PCLICHUH; [1K-7 V-2
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Kon DopMyJIMPOBKA DJIeMeHThI HNupexc
KOMIIeTeHIIHU U KOMIIeTeHIIHU U KOMIIETeHIIM U 3JIeMEHTAa
MCCIIe10BaTh MOTHBAIUIO
noTpeduTenei; [1K-7 V-3
METOJUKON U3MEPEHUS
MHIUBUTyaJIbHBIX PECYPCOB
MOTPEOUTES; OIIEHUBATD U U3MEPSITh
(haKTOpBI OTHOIICHUS, 3HAHUS,
HaMEpEHUH, YyBCTB, BIHUSIONIUX HA
MOBEJICHUE OTPEOUTENCH; [1K-7 B-1
HABBIKAMHU UHTEPITPETAIINN
MOTPEOUTEITHCKOTO TTOBEACHUS U
pa3pabOTKHU MPEII0KESHHH 110
BIIMSTHUTO HA TIOTPEOUTEINS C
MCITOJIb30BAHUEM T10JIX0/1a B
MOHWMAHHUSI U BOCTIPUSATHUS ITHUECKUX
HOPM; [1K-7 B-2
HaBbikamu ygactus B pa3paboTke u
peanu3annuy KOpIopaTuBHOU U
KOHKYPEHTHOM CTpaTeruu
OpraHu3aIi. [1K-7 B-3
PTaIbl IPOBEICHUSI MAPKETHHTOBBIX
WMCCIIEIOBAHNUI [1K-6 3-1
(hOpMHUPOBAHKE TEXHOJIOTHUH
MapKETUHTOBBIX UCCIEAOBaHUHN [1K-6 3-2
CriocoOHOCTh
MOPSJIOK POBEACHUS
[TpOBEICHUS .
MapKETUHTOBBIX UCCIEAOBaHUHN [1K-6 3-3
KOJIMYECTBEHHOTO U
[10JIb30BAThCS HABBIKAMU MPOBEICHUS
KaueCTBEHHOTO
OCHOBHBIX ATallOB MapKETHHTOBBIX
aHaJIM3a .
VCCIIEOBAHUM; [1K-6 V-1
nHbopMaIuu mpu
[TPOBOJUTDH UCCIIEIOBAHUS
PUHITUH .
KOHKYpPEHTOB, IOTpeOUTENeH,
YIIPaBICHUYECKUX
. KaHaJIOB COBITA; [1K-6 V-2
pELICHUI,
MOCTPOEHUS QHAJIM3UPOBATH CTPYKTYPY IIEH. [1K-6 V-3
OKOHOMHUYECKMX, U |METOJAMHU aHaIn3a IeH [1K-6 B-1
OpraHu3aluOHHO- METOJAMM COCTABJICHUS
YIPaBJICHYCCKUX QHAJUTUYECKOM 3alIMCKU Ha OCHOBE
MOJICJICH ITYTEM UX  pOoBEJACHHBIX UCCIICI0BAHUM [1K-6 B-2
aIanTanuu K
KOHKPETHBIM METOJ/IMKOM OLIEHKU PEe3yIbTaTOB
I1K-6 3a/1a4aM YIpaBJIEHUS [yIPABICHYECKUX PEIICHUN. [1K-6 B-3
Tab6mumna 3
Oransl GOopMUPOBAHUS KOMIIETEHIIUI B TIPOIIECCE OCBOCHUS OCHOBHOM
00pa30BaTeNbHON MPOrpaMMbl
Ne Kountposmpyemsie Homep Kon HaumenoBanue
n/n pa3aeJbl (TeMbl) ceMecTpa | KOHTPOJHPYeMOi OLICHOYHOI'0
y4eOHoi KOMITeTEHIM U cpeacrBa*®
JAMCLHUILINHbBI (nJm ee yacTm)
Paznen 1. MapkeTHHroBble KOMMYHUKAIIUU B CHCTEME MapKETHHTA
1.1. | Tema I.1. CucTeMa MapKETHHIOBBIX | 8 | I1K-7 | ycrnBIif ompoc,
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Ne KonTposmpyemsie Homep Koa HaumenoBanue
n/n pa3aensbl (TeMbl) ceMecTpa | KOHTPOJHPYeMOi OLICHOYHOI 0
y4eOHoi KOMIIETeHIM U cpeacrBa*
AUCHMILINHBI (1 ee yacTm)
KOMMYHUKAaIUN [1K-6 TECTUPOBAHUE,
IIPaKTHYECKHE
3aJlaHus
1.2. | Tema 1.2. D1eMEHTBI CUCTEMBI 8 [K-7 YCTHBIH OIpocC,
MAapKETHHIOBBIX KOMMYHUKAIUI [1K-6 TECTUPOBAHUE,
IIPaKTHYECKHE
3aJlaHusl, TOKJIa]
1.3. | Tema 1.3. Pexitama B cucteme 8 [K-7 YCTHBIH OIpocC,
MAapKETHHIOBBIX KOMMYHUKAIUI [1K-6 TECTUPOBAHUE,
MIPaKTHYECKHE
3aJ1aHus,
TOKIIaI,
KOHTPOJIb
3HAHUM MO
pazneny
Paznen 2. [1abnuk pusneiiiens B cucreMe MapKeTHHIOBBIX KOMMYHHKAITHI
2.1. | Tema 2.1. [Tabmuk prsieHITH3 B 8 IK-7 YCTHBIH OTPOC,
(hopMUPOBaHIHN MapPKETHHTOBBIX [TK-6 TECTUPOBAHHUE,
KOMMYHUKAITUH MpaKTHYECKHe
3a/laHusl, TOKJIA
2.2. | Tema 2.2. UMu1K B pa3BUTHH 8 IK-7 YCTHBIN OTpOoC,
MAapKETUHIOBBIX KOMMYHHKALIHI I1K-6 TECTUPOBAHUE,
MIPAKTUYECKHE
3a/1aHus,
JIOKJIad,
KOHTPOJIb
3HaHUH 1O
pazneny
Pazgen 3. CtumynupoBaHue cObITa B CUCTEME MAPKETHHTOBBIX KOMMYHUKAIIHH
3.1. | Tema 3.1. Jlorucruzarmms 8 IK-7 YCTHBIH OIpOC,
MapKETUHIOBBIX I1K-6 TECTUPOBAHUE,
KOMMYHHUKAI[MOHHBIX IIPOLIECCOB MPaKTUYECKHE
3a/laHus,
pedepar, mokiazn
3.2. | Tema 3.2. DdpdexTuBHOCTH 8 [1K-7 YCTHBIH OTpoC,
WCIIOJIb30BAHUS KOMIUIEKCA [1K-6 TECTUPOBAHUE,
MAapKETHUHIOBBIX KOMMYHUKAIUH MPaKTUYECKHE
3a/1aHus,
TOKIa/I,
KOHTPOJIb
3HAHUMU 10
pazneny




1.3. Onucanue mokasareJjeii u KPpUTEPHUEB OLNCHUBAHUSA KOMIIETEHIIMH Ha
PA3JUYHBIX 3Talmax (l)OpMHpOBaHI/Iﬂ, OIMMCAHUEC NIKAJbI OICHUBAHUA

[IIxane! orleHUBaHUA

Heckpuntop |[loka3arTens Tocyaper- Kpurepun
KOMITCTECHITUN | OIICHKH OTICHUBAHUS
BEHHAs bambl
[IK-7 TEOPETUYECKOE COJIEPIKAHUE
3HaeT I1K-6 JUCHUIIMHBI OCBOCHO MOJHOCTBIO,
0e3 poOeoB; MPaKTUUECKUE HABBIKU
I1K-7 ° ° o pabOTBI C OCBOEHHBIM MAaTEPUAIIOM
Ymeer [1K-6 3 § S dopMupoBaHEI, Bce
B Z g‘ PeyCMOTPEHHBIE padoueit
-7 O ™ MIPOTPaMMOM TUCITUTUTHHEI 33 1aHUS
Braxeer HK: 6 BBITIOJTHEHBI, KAY€CTBO UX
BBITIOJTHEHHS OIICHEHO YHCJIOM
0as10B, OJIM3KUM K MAaKCHUMaJIbHOMY
[K-7 TEOPETHUYECKOE COJIEPIKAHNE
3HaeT MK-6 JTUCITATIIINHBI OCBOCHO TIOJIHOCTHIO,
6e3 po0OenoB; HEKOTOPbIE
MPAKTHYECKUE HABBIKKA PabOTHI C
[K-7 OCBOEHHBIM MaTEPHAIOM
VMmeer [1K-6 g g o chopMUpOBaHBI HEJOCTATOYHO, BCE
2, q;) g MIPOTPaMMO¥ PEAYCMOTPEHHBIC
Q 3 ™~ paboyeil TUCIUIUIMHBI 3a/1aHUs
BBITIOJTHEHBI, KAUECTBO BBIMOJTHEHUS
HK-7 HU OJTHOTO U3 HUX HE OL[CHEHO
Brnaneer 11K-6 MHHHMMAJILHBIM YHCJIOM OaJlIOB,
HEKOTOpBIEC BUJIbI 3aJTaHUI
BBITIOJTHEHBI C OITHOKaMH
[K-7 TEOPETUYECKOE COJIepKaHne
3HaeT [IK-6 JTUCIUIUIMHBI OCBOCHO YaCTUYHO, HO
o poOeIIbl HE HOCST CYILIECTBEHHOTO
g Xapakrepa; He0OXOqUMbIe
[IK-7 E o o MPAKTHYECKHE HABbIKU PaOOTHI C
VMeer [IK-6 s o N~ OCBOEHHBIM MaTe€pHaJIOM B OCHOBHOM
= X 3 c(hopMUpPOBaHBHI,
:li; ® OOJBIIMHCTBO MPETYCMOTPEHHBIX
[K-7 = paboueii mporpaMMoi TUCIUIUIMHBI
Bunazeer [IK-6 > yueOHBIX 33/I1aHUS BBITIOJIHEHO,
HEKOTOPHIE U3 BBHIIOJHEHHBIX
3aJjaHuil coJepKaT OIHOKH
MK-7 TEOPETUUECKOE COAEPKaHNE
3Haer [K-6 S JUCLHUIIJIMHEL HE OCBOEHO
e MOJIHOCTHI0; HEOOXOIUMBIE
K-7 E 2 MPAKTHYECKHEe HABBIKK PAOOTHI HE
Ymeer [IK-6 s o o c(hopMHpOBaHbI, BCE
= = g peyCMOTPEeHHbIE paboueit
2 &“3 MPOrPaMMOI TUCIUTUTMHEI 331aHUS
1K-7 5:3( BBITIOJTHEHBI C TPYOBIMU OITMOKAMU
Brnaneer I1K-6 2 1100 COBCEM HE BBLIIOJIHEHBI,
T Ka4yeCTBO UX BBIMIOJIHEHHUS OIICHEHO
YUCI0M 0aioB, OJU3KHM K




[IIxane! o1leHUBaHUA
Heckpunrop |[lokasarens [R— Kpurepuu
KOMIIETEHIIUH | OICHKH yAap OLICHUBAHUA
BEHHasA bamnl
\ MUHUMaJILHOMY

PA3JIEJI 2. Tekyuuii KOHTPOJIb

Tekymuii KOHTpOJIb 3HAHWM HCHOJIB3YETCA JUI  OIEPATHUBHOTO UM PETYISIPHOTO
yIpaBieHUs: yueOHOU JIeATEIbHOCTBIO (B TOM YUCIIE CAaMOCTOSTENbHON paboTOM) 00yUyaronuxcs.
B ycnoBuax 0amibHO-PEUTHHIOBOI CHCTEMBbI KOHTpPOJISL PE3yJbTaThl TEKYIIEro OLIEHUBaHU,
00y4Jaromerocsi MCIoJIb3YIOTCA KaK IMOKa3aTellb €ro TEeKYIIero pedTHHra. TeKymwuii KOHTpPOJb
yCIIEBAEMOCTH OCYIIIECTBIISIETCS B TEUEHUE CEMECTPA, B X0/1€ TOBCEAHEBHOM y4eOHOI paboThI 110
WHIUBUAYAJIbHOW WHUIMATUBE MpenojaBarens. JlaHHBIH BHJ KOHTPOJIA CTUMYIHMPYET Y
oOyuaronierocss CTpeMJIEHHME K CHCTEMAaTHYECKOM CaMOCTOSTENbHON paboTe M0 M3Y4YEHHIO
y4eOHOU TUCIUTIITNHBI.

IHEPEYEHb BUJIOB OHEHOYHBIX CPEJICTB

Haumenosanue Ilpeocmaenenue
No Kpamkasa xapakmepucmuxa
OUEHOYHO020 cpedcmea

OUECHOUHO020
n/n OUEHOUHO020 cpeocmaa
cpeocmea 6 ghonoe

CpencTBo NpoBEpKH YMEHUN
KOHTpOJ'IB 3HAaHUN IPUMCHATDH IMOJTYUCHHBIC 3HAHUA IJIs

0 pas3zeny peleHus 3a/1a4 ONPeIETIeHHOrO TUIa
110 TeME WUJIH pa3feiy

Kommnekr
KOHTPOJIbHBIX 3aIaHUI
110 BapHaHTaM

OneHouHbIE CpPe/ICTBA, MO3BOJISIOLINE
BKJIIOYUTH OOYYAIOMIMXCS B MPOLIECC
00CY)XIEHHS TEOPETHUECKUX BOIIPOCOB,
npoOJieM U OLIEHUTh UX 3HAHUS U
YMEHHUsI apr'yMEHTHUPOBAHO U3JIaraTh
TEOPETUYECKHUI1 MaTepHrall 1o TeME.

ITepeuenb BOIpocoB
JUISL IPOBE/ICHUS
YCTHOTO OoTpoca

2. VYcTHbI# onpoc

Pasnmuuaror 3a1a4n 1 3a7aHus: )
PETPOyKTUBHOTO YPOBHS,
MIO3BOJISIOIINE OIEHUBATH U
JIMarHOCTUPOBATh 3HAHUE
dakTrueckoro matepuaia (6a3oBbie
MOHSATHSA, AJITOPUTMBI, (DAKThI) U
YMEHHE MPaBUIBHO UCIIOIB30BATh
CHeIUATbHBIC TEPMUHBI U TIOHSTHS,
y3HaBaHHE OOBEKTOB U3YyUYCHHUS B
paMKax OINpeesICHHOTO pa3/eria
PasHOYpOBHEBbIE JMCLUTUIAHBL, 0) PEKOHCTPYKTUBHOTO Kommuiekr
3. YPOBHSI, TIO3BOJISIOIINAE OLEHUBATD U Pa3sHOYPOBHEBBIX
3a/lauM U 3a/IaHus .
JTUArHOCTHPOBATh YMEHHUS 3a[a4 U 3aJlaHui
CUHTE3UPOBATh, aHAIM3UPOBATD,
00001maTh (akTHUECKUH 1
TEOPETUYECKHI MaTepHan ¢
dbopMynupoBaHUEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBIIEHUEM PUYUHHO-
CJICZICTBEHHBIX CBSA3€H; B) TBOPUECKOTO
YPOBHSI, TIO3BOJISIOIIME OLIEHUBATh U
JTMArHOCTHPOBATh YMEHHSI,
UHTETPUPOBATH 3HAHUS PA3TUIHBIX
obnacTeii, apryMeHTUPOBATh
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Haumenosanue Ilpeocmagnenue
No Kpamkaa xapakmepucmuxa
OUEHOUYHO020 cpedcmea

OUeHOUH020
n/n OUEHOUHO20 cpedcmea
cpeocmea 6 dhonoe

COOCTBEHHYIO TOUKY 3pEHHUSI.

[IpoaykT camocToATENHEHON pabOTHI
00ydJaromierocs, NpeacTaBIs oMM
c000M KpaTKOe U3JI0KEHUE B
IMMCbMCHHOM BUAC IMOJIYYCHHBIX
pe3yJIbTaTOB TEOPETUUYECKOTO aHATIN3a
OTIpEe/IeNIEHHON HayyHO (yueOHo-
UCCJIE/IOBATENbCKOM) TEMBI, I'/I€ aBTOP
PacKpbIBAET CYTh UCCIIETyEMOM
poOJIeMbl, IPUBOIUT PA3JIUNYHbIE
TOYKH 3pCHH, a TAKKC cOOCTBEHHbBIE

4. Pedepar Temsl pedepaToB

[TpoaykT camocTOsATETHEHOM pabOTHI
00ydJaromierocs, mpeacTaBIsIONIAN
co00i1 myOIM4HOE BBICTYIUIEHUE IO
S5. Jlokmnan MPECTABICHHUIO MOJTyYSHHBIX TembI TOKITaIOB
Pe3yIABTATOB PEIICHUS ONPEICTICHHOM
y4eOHO-TIPaKTUYECKOH, yaeOHO-
HCCIIEI0BATENBCKOM WIIM HAYYHOU TEMBbI

Cucrema CTaHIAPTU3UPOBAHHBIX
3aJJaHN, TTO3BOJISIONIAst

6. Tect aBTOMATU3UPOBATH MPOILIEAYPY
M3MEpPEHUS YPOBHS 3HAHUN U YMEHU
00ydJaromnierocs.

dDoHI TECTOBBIX
3aJaHud

2.1. OnucaHue OlleHOYHBIX CPEACTB MO BUAAM 3a/IaHUI TeKYyLIero KOHTPOJIs

2.1.1 PekoMeHIALIMH MO OLIEHUBAHUIO YCTHHIX OTBETOB 00y4aIOIINXCSA

C menpi0 KOHTPOJS YCBOCHHS TIPOWICHHOTO MaTepHalla W ONpPEICICHHS YPOBHS
MOITOTOBJICHHOCTH O0YYaIOIIUXCsl K U3YUYCHHIO HOBOHM TEMbI B Ha4aJle KAKIOTO MPAKTHYECKOTO
3aHSATHS MPETOAaBaTEeIeM POBOJUTCS WHANBUAYAIBHBIA WM (DPOHTAIBHBIN YCTHBIA OMPOC 110
BBITIOJTHEHHBIM 33/IaHUSIM TPEIBIIYIICH TEMBI.

Kpurepuu orieHKH:

MPAaBHJILHOCTh OTBETA IO COJCPKAHUIO 33JaHUs (YUUTHIBACTCS KOJMUYECTBO M XapaKTep
oImHOOK MPH OTBETE);

MOJIHOTA U TJIyOMHA OTBETa (YYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DAKTOB, MOHITUH U
T.IL);

CO3HATEIBHOCTh OTBETA (YYUTHIBACTCS IOHUMAHKE U3J1aracMOro MaTepuaa);

JIOTMKA  W3JI0KEHUS Marepuana (y4UTHIBA€TCS yYMEHUE CTPOUTH  IIENOCTHBIMH,
MOCJIEIOBATENbHBIN paccka3, TPaMOTHO MOJIb30BaThCs CIELUATBHON TEPMUHOJIOTHEH );

paIMOHATBFHOCTh HCMOJBb30BAHHBIX MPHUEMOB M CHOCOOOB pEIIEHHUS IOCTABJICHHOM
yueOHOM 3amaun  (YUUTHIBA€TCS YMEHHE HCIOJb30BaTh HauOoliee TMPOTPECCUBHBIE U
3¢ deKTUBHBIE CIOCOOBI JOCTHKEHUS LENN);

CBOEBPEMEHHOCTh U  A(PQPEKTUBHOCTh HCIOJB30BAHUS HATTSAAHBIX MOCOOMI U
TEXHUYECKUX CPEJCTB TMpPH OTBETEe (YUUTHIBACTCS TPAMOTHO U C TMOJB30M MPUMEHSTH
HArJIITHOCTh U JIGMOHCTPAIIMOHHBIHN OIBIT IPH YCTHOM OTBETE);

WCIOJIb30BaHKE JOTMOJIHUTEIBHOTO MaTepuana (00s3aTeIbHOe YCIOBHE);




PALMOHATBHOCTD HCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3ajaHue (He ogol0psercs
PaCTAHYTOCTb BBIINIOJIHCHUA 3aJlaHUs, YCTHOI'O OTBETA BO BPEMCHU, C YUYCTOM HHIUWBHUAYAJIbHBIX
0coOeHHOCTeH 00yJaromuxcs).

Maxkcumanvroe Konuuecmeo 6ain08 3a yCmHulii omeem 4 6ania.

4 panna (omauynoe) CTaBUTCS, €CITU OOYUAIOIIHIACS:

1) MoJIHO ¥ apryMEHTUPOBAHO OTBEYAET MO COJIEP’KAHUIO BOIIPOCA;

2) 0OHapyKUBaeT IOHMMAaHNE MaTepraa, MOKET 000CHOBATH CBOH CYXKICHHSI,
MPUMCHHUTD 3HAHUS HA TIPAKTHKE, TPUBECTH HEOOXOIUMBIC TPUMEPHI,;

3) uznaraet Marepua rnocjiae0BaTeIbHO U MPABUIBHO, C COOIIOIECHUEM UCTOPUIECKOM U
XPOHOJIOTUYECKON MOCIIEJ0BATEIbHOCTH;

3 6anna (xopowo) — CTaBUTCSI, €CITA 00YJAIONTUICS JaeT OTBET, YIOBICTBOPSIONIHI TeM
e TpeOOBAaHUAM, YTO U JUISl OLEHKHU «5», HO JIOMycKaeT 1-2 omubKu, KOTOphIE caM ke
WCTIPaBJISICT.

2 6anna (yooenemeopumenbHo) — CTaBUTCS, €CIIA O0yUaIONINIICS 0OHAPY)KUBAET 3HAHUE
Y IOHMMAaHWE OCHOBHBIX TTOJIOKEHUH TAHHOTO 3a/IaHus, HO:

1) n3nmaraer MaTepuas HETIOJHO M JIOTTYCKAeT HETOYHOCTH B OTIPEICIICHUH MTOHATHI HITH
(bopMyIUpOBKE IPABUIL;

2) He yMeeT JOCTaTOYHO TTyOOKO | JIOKa3aTeIbHO 000CHOBATh CBOU CYXIACHUS U
MIPUBECTH CBOM TIPUMEPHI;

3) u3naraet MaTtepuai HETMOCIEA0BATEIHHO U JOMYCKAET OIIHOKH.

1 6ann (neyoosnemeopumenbno) — CTaBUTCS, €CIIA 00YJAIONTUIHCS 0OHAPYKUBAET
HEe3HaHHME OTBETA Ha COOTBETCTBYIOIIEE 33JaHNe, IOITYCKaeT OMUOKH B (hopMyIHpOBKe
OTIpeieNIeHUH U MPaBUJl, HCKAXKAIOUINE UX CMBICI, OECIIOPSIIOYHO U HEYBEPEHHO M3JIaraet
MaTtepuai.

MNEPEYEHb BOITPOCOB JJIsA YCTHOI'O OITPOCA

Pa3znes 1. MapkeTHHIoBble KOMMYHUKALIMM B CHCTEME MAPKEeTHHIa
Tema 1.1. Cucrema MAapKeTHHIOBbIX KOMMYHUKALUIA
XapakTepucTuKa NOHATHUS «MapKeTHHI». OCHOBHbBIC IOHSTHS MapKETHHTA.
ToBap, oOmeH, cornanienus. Y cioBusi 0OMeHa U COTJIAIIeHHUS.
PbIHOK Kak OCHOBHOE MOHSATUE B MapKETHHTE.
[ToHsiTHE M KOHUENIUH YIIPABICHUS MAapPKETUHTOM.
[lenun MapKeTUHTOBOM AESITEIBHOCTH.
CrpykTypa npoiiecca yrnpaBieHUs MAPKETUHTOM.
Martpuua pa3BUTHSI TOBAP/PHIHOK.
OT160p 1ENeBbIX PHIHKOB.
[To3umonnpoBaHue ToBapa Ha pPhIHKE.

CoNoR~LWNE

Tema 1.2. DiieMeHTBI CHCTEeMbl MAPKETHHIOBbIX KOMMYHHMKALMH

1. Pa3paboTka KOMILUIEKCAa MAPKETHHTA.

2. OpraHuzanus MapKeTHHIOBOH JiesTebHOCTH. CTpaTernyeckoe IaHupoBaHKue U
IJIAHUPOBAHUS MapKETHHTA.
Peanu3zanus 1 KOHTPOJIb MApKETUHTA.
OyHKIMOHANBHAS U reorpaduyueckasl OpraHu3alus cIyk0bl MapKEeTHHTa.
ToBapHasi, pplHOYHAs, TOBAPHO-PHIHOYHASI OPTaHU3aLMs CIYKObl MapKETHHTA.
daKTopbl MUKpPOCPEIbI (PUPMBI.
OCHOBHBIE THUIIBI KJIMEHTYPHBIX PHIHKOB.
OcHOBHBIE THITBI KOHKYPEHTHBIX (OpM TOBapa.
Bubl ¥ TUIIBI KOHTAKTHBIX ayAUTOPHIA.

©EONOUA W

Tema 1.3. Pexi1ama B cucTeMe MapPKETHHIOBBIX KOMMYHHKANM I
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©CoNO~ LN E

OCHOBHBIE CHIIBI MAKPOCPEIbI.

Hemorpaduueckast 1 SKOHOMHUYECKas cpesia PUPMBI.
[MomaTrueckast, Hay4YHO-TEXHUYECKast, KyJIbTypHas cpenia GUpMBI.
IIpocTas u pa3BepHyTas MOJENb OKYIATEIbHOTO TOBEACHUS.
@DaKTopbl, KOTOPHIE BIUSIOT HAa OKYIATEIbHOE ITOBE/ICHHE.
Oransl U IPOLECCHl IPUHSTHS OKYIAaTEIeM PEIIEHUS O KYILIE.
Oco0OeHHOCTH NPUHSTHSI PEILIEHUS O KYIUIE TOBapa-HOBUHKH.
Oco0eHHOCTH pbIHKA MPEANPUATHIA.

PBIHOK TOBapOB MPOMBIIIIJICHHOTO Ha3HAYEHUS U €r0 OCOOCHHOCTH.

Paznea 2. I1abuaunk puieiilien3 B cucTeMe MAPKeTHHIOBBIX KOMMYHHMKALMI

Tema 2.1. I[1a6ank puieidmia3 B popMHUPOBaAaHUN MAPKETHHIOBBIX KOMMYHUKAIUH

1. Bunapl cuTyanuii ocymiecTBIE€HUS 3aKyIIOK TOBAPOB IPOMBIIIIEHHOTO
Ha3HAYCHMUSL.

2. YYaCTHHKH NMPHUHSATHUS PEHICHUH 3aKyIOK TOBAPOB MPOMBIIIUIEHHOTO Ha3HAYCHHUSL.

3. @axTOophl, KOTOpble BIHMAIOT Ha TOKyNaTeJeld TOBapOB MPOMBIILICHHOTO
Ha3HAYEeHUSI.

4. Dtanbl NPUHATHS PEIICHUS O 3aKyIKaX TOBApOB MPOMBIIUIEHHOTO HA3HAUYEHHUS.

5. TloHaTue MapkeTUHroBOW MH(OPMALMOHHON CUCTEMBI U €€ COCTaB.

6. Orambl mporecca MAPKETHHTOBOTO HCCIICIOBAHUSI.

7. HccnenoBarenbCKuil IpUeMbl B MAPKETHHTE.

8. HMHcTpyMeHTH MapKEeTHHTOBOTO MCCIICTOBAHMS.

9. Meroapl cO0pa MapKETHHTOBOM WH(POPMAIIHH.

Tema 2.2. UMuax B pa3BUTUM MAPKETHHIOBbIX KOMMYHHUKAIUI

1. Meronasl aHanM3a MapKETUHTOBOM HH(OpMAITUH.

2. [TloHATme, LETM OLEHKU PBIHOYHOTO CIpOca U MAapKETUHIOBOE OIpeiesieHUe
pa3zHoo0pa3HbIX BAPUAHTOB PHIHKA.

3. Tlousartue ToBapa, paBHbIE KauecTBa.

4. Knaccudukanus TOBapoB M0 MPOAOKUTEIBHOCTH.

5. Kraccudukamus ToBapoB MHUPOKOTO MOTPEOICHUSI.

6. Kiaccudukanus ToBapoB NPOMBIIIJIEHHOTO Ha3HAYCHHUSL.

7. ToBapHas Mapka, TOBapHBII 3HAK, UX BU/bI, 3HAUCHUE.

8. VYmakoBka U MapKUpOBKa TOBAapOB.

9. ToBapHbIif aCCOPTHUMEHT.

10. ToBapHas HOMEHKJIaTypa.

Pa3nen 3. CtumysimpoBaHue cObITa B CHCTEME MAPKETHHIOBBIX KOMMYHHUKAIUI
Tema 3.1. JlorucTu3anusi MApKeTHHIOBbIX KOMMYHUKANIMOHHBIX MPOI[ECCOB

RoOoo~NooGa~LNE

0.
11.
12.
13.

Haznauenue u ypoBHU KaHAJIOB paclpeneieHusl.

@DYHKIHMH KaHAJIOB PaCIIPEIEICHHUS.

CyIIHOCTB ¥ THUIIBI MAPKETUHTOBBIX CUCTEM.

Ha3nauenue v TUIIBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.
PazpaboTka cTpyKTypbI M yIIpaBJIeHUE KaHAJaMH PacpelesIeHusI.
CyIIHOCTB M LIETH TOBAPOABUKECHHUSI.

Br160p nepeBo3urKa U TEHICHLIUU PAa3BUTHS KaHATOB TOBAPOIBHIKEHUSL.
IToHATHE M BUABI IPEANPUATUNA POSHUYHOU TOPTOBIIH.

Crnioco6b1 ki1accuuKanuy NpeArnpusITHA pO3HUYHOM TOPTOBIIH.
[TonsiTue 1 GpyHKIMK ONITOBON TOPrOBIIH.

Buns!l npeanpuaTyii OTOBOM TOPTrOBIIN.

MapKeTHHIOBBIE PELIEHUs OIITOBUKA.

KoMmnekc MapKeTHHIOBBIX KOMMYHHKALIHIA.
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14. Monenb 37€MEHTOB IIpoLiecca KOMMYHHUKAIUH.
15. Dtamnsl pa3paboTku 3PPEKTUBHON KOMMYHUKAIIHH.

Tema 3.2. J¢¢exKTUBHOCTh HCHOJb30BAHHS KOMILUIEKCA MAPKETHHIOBBIX
KOMMYHHMKALMK
[IlecTh cOCTOSIHHI TOTOBHOCTH MOKYTIATENEH.
@aKTOpBI, KOTOPHIE ONPEIEIAIOT CTPYKTYPY KOMIUIEKCA IPOIBHKEHUS.
Pemenue npu pa3paboTke peKiaMHON IPOTPaMMBI.
Pemenune npu pazpaboTke IporpaMMbl CTUMYJTUPOBaHUS COBITA.
Pemenue npu paspadborke PR-Kamnanuu.
Pemrenne npu opranusanuy JIMYHOU IPOJAKH.
Opranuzanys npsiMoro MapKeTHHTa.

NookrowhE

2.2 PexomMeHAanMH 110 OLEHUBAHUIO Pe3yJILTATOB TECTHPOBAHUSA 00yYAKOIIMXCS
B 3aBepmieHnn wu3ydeHMs] KaXIoro pasjena (TeMbl) Y4eOHON IUCIHUIUIMHBI MOXET
MIPOBOJUTCSI TECTUPOBAHUE.
Maxkcumanvrnoe konuuecmeo 0ann0e 3a mecm NOCAE U3VUEHUs KOHKPEmHOU memol 4
oanna.

Ol1leHKa COOTBETCTBYET CIEAYIONIEH IIKaJe:

% npaeunvbHbIX
bannw OMEEMOs Ouenka (zocyoapcmeennasn)
4 75-100 OTan4HO
3 51-75 Xopo1o
2 25-50 Y 10BIETBOPHUTEIHHO
1 MeHee 25 HeynosnerBoputenbHO

[Ipu npoBeaeHNN TECTUPOBAHUS, CTYIEHTY 3alpelIaeTcs MOIb30BaThCsl TOMOIHUTENbHOM
JIUTEPATYPOH.

THUITIOBBIE TECTOBBIE 3AJJAHUS AJ151 TEKYIEI'O KOHTPOJISI
(8blOEpume 00UH 8epPHLI BAPUAHM OMBEMA)

Pa3znen 1. MapKkeTHHIrOBble KOMMYHUKALIMM B CHCTEME MAPKEeTHHIa

Tema 1.1. CucrteMa MapKeTHHIOBbIX KOMMYHHKALM I

1. MapkeTuHr - 3T0:

a) TMpolecc CO3JaHHUS U peau3alldd TOBAPOB C ILETbI0 YIOBJIETBOPEHUS HYK]
MOTpeOUTEIICH;

0) CcOIMaNbHBI M YINpaBICHUYECKUN MPOILIECC YIOBICTBOPEHHS HYXI MOTpeOuTeneit
MyTeM CO3/IaHHs TOBApOB, MOTPEOUTENHCKUX IIEHHOCTEH (CIOCOOHOCTH TOBapa YAOBIETBOPSTH
MoTpeOHOCTh TOTpebuTeNs) 1 0OMeHa UMH;

B) J€SITENLHOCTD JIIOACH ISl YAOBIETBOPEHUS HYX/I C TOMOIIbIO OOMEHa;

I') cHUCcTeMa OpraHu3ali M cObITa TOBAapOB, HampaBleHHAas Ha YIAOBIETBOPEHUE HYKI
KOHKPETHBIX MOTpeOuTeNel W MOoJab30BaTeNield W Ha MOTy4YeHHe MpHObUIM (PUPMOIN Ha OCHOBE
WCCIIETIOBAHUS U MIPOTHO3UPOBAHUE PHIHKA;

1) BCE OTBETHI BEPHBIE.

2. Meromonoruyeckue MO3UIUM HEOOXOIUMBIE IS pACCMOTPEHUS MPU3HAHUS CYTH U
3HaYEHUE MApPKETHHTA:

a) OOIIEKOHIIENTYaIbHbBIE, CHCTEMHO-KOMILIEKCHBIE, TOBAPHBIE;

0) 0OIIEeKOHIIENITYaIbHBIE, KOMMEPYECKHE, X035 HCTBEHHBIE;

B) OOIIEKOHIIENTYyallbHbIE, CHCTEMHO-KOMITJICKCHBIE,
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r) QyHKIMOHATBHO TOBAPHBIE.

3. ToBap - 3t0:

a) BCE TO YTO MOXKET YAOBJIETBOPHUTH NOTPEOHOCTh MM HEAOCTATOK M Mpeaaraercs Ha
PBIHKE C LIeTIbI0  TPUBJICUCHHS] BHUMAHHUS, TPUOOPETEHNE, UCTIONb30BaHNe W OTpeOIeHue;

0) TOoTpeOHOCTh, MOTBEPKACHHASI MaTEPUAIILHO;

B) HYXIa, KOTOpas MMEET NMpeAMETHYI0 (OpMy W 3aBUCHUT OT KYJIBTYPHOTO YPOBHS
YeJI0BEKa;

T') BCE OTBETHI PaBUIIbHBIC.

4. K KOHIIETIIIMY MapKETHHTa OTHOCSIT:

a) KOHLIENLHUIO (POPMUPOBAHUSI CPEACTB IPOU3BOICTBA;

0) KOHIENIHMIO CBOEBPEMEHHOTO OOecmeueHusi MPOM3BOJCTBA MAaTEepPHAIHHBIMH
pecypcamu;

B) KOHIICIIHIO YCOBEPIICHCTBOBAHHS ITPOM3BOJICTBA

T') KOHIICTIIIMST YCOBEPIIEHCTBOBAHUS TOBapa.

5. K Makpocpeie KoMITaHUM OTHOCHUTCS:

a) BHYTPCHHUE KOHTAKTHBIC ayIUTOPHUH;

0) MoTUTHUYECKas Cpea;

B) PBIHOK MPOU3BOAUTENEH

') KOHKYPEHTHI.

6. MapKkeTHHIOBbIE IOCPETHUKH - ITO:

a) COBOKYITHOCTh aKTHBHBIX CyOBEKTOB U CHJI, KOTOpPBIC JICHCTBYIOT HA OPTaHU3AINIO H
BIIMSIFOT Ha BO3MOYKHOCTH CITY)KOBI MapKETHHTA;

0) TpymnmBl JrO/IEH, KOTOpPBIE MPSIMO WM KOCBEHHO BIMSIOT Ha B3TJISIBI U TIOBEACHUE
IO,

B) (QUPMBI, KOTOpble MOMOTalOT MNPOABHUraTh, MPOJaBaTh, MU PACIHPOCTPAHATH TOBAPHI
CpeIy KIMEHTOB MO MPEeI0CTaBICHNI0 MAPKETUHTOBBIX YCITYT

T) TUJIEPHIL.

7. IloHsiTHE «KKOHBIOHKTYpPa TOBAPHOTO PHIHKA» ATO:

a) YCJIOBHS MIPOJIaXKH TOBApOB;

0) ycnoBus IPOAa’KH TOBAPOB OTHOCUTEIIBHO IJIaHA;

B) OKOHOMMYECKas CHUTyalluss Ha pbIHKE TOBapa, KOTOPBIM XapaKTepuzyeTcs
KOHKPETHBIMU SKOHOMUYECKUMU 1 COI[UAIbHBIMU MTOKa3aTeIsIMU;

T') CUTYyallus, YTO SBJSETCS CIEACTBUEM M3MEHEHUSI MUKPOCPEIbl Ha PhIHKE.

8. OobecrieyeHne KOHKPETHOTO IIOJIOKEHUSI HAa pbIHKE M pa3paboTKa JIeTaJbHOTO
KOMILJIEKCa MapKEeTHHIa Ha3bIBACTCA:

a) CECTMEHTHPOBAHUEM PBIHKA,

0) MO3UIIMOHUPOBAHUEM TOBapa Ha PHIHKE;

B) TOBapHO-IU(PPepeHIIMPOBAHHBIM MaPKETUHIOM

T') IICHOBOM MOJTUTHKOM.

9. CoBOKYITHOCTh JIUI] U OpPraHU3aIMid, KOTOPbIE MOKYMAIOT TOBAPHI VI MEPErpOIaKu
WJIM Tepeiayul B apeHy APYruM NOTPEOUTENSIM C BBITOJION Juid ce0s - 3TO:

a) PBIHOK MTPOMEXXYTOUHBIX IPOJIaBIOB.

0) pbIHOK OTpeOHUTENEH;

B) PHIHOK TOBapOB MPOMBIIIJIEHHOTO Ha3HAUYEHUS

I') PBIHOK ONITOBUKOB.

10. TlorpeOutenu, KOTOpble OJMHAKOBO pearupydT Ha OJUH W TOT e Habop
o0y IUTETbHBIX CTUMYJIOB MapKETHHIa Ha3bIBAIOT:

a) MO3UIIMOHUPOBAHUEM TOBapa Ha PHIHKE;

0) cCerMeHTOM pBIHKA.

B) peaklueil Ha MOKYIIKY

I') HOTPEOUTEH.
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Tema 1.2. DjieMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHUKAIUH

1. AuBepcudukanus - 310:

a) MpeAJI0KEHNE HOBOT'O TOBAapa Ha CTapOM PBIHKE;

0) npeaoKeHe HOBOTO TOBapa Ha HOBOM PBIHKE;

B) MOMCK HOBBIX DPBIHKOB JEMOrpauiyecKux, PHIHKOB OpraHu3aluil, reorpaduyeckux
PBIHKOB

T') PBIHKH OpraHu3anuii 3a reorpauaeckuM IpU3HaAKOM.

2. Yro sBASETCSI OCHOBHBIM B OIIPEAEICHUU CYTH MapKEeTHUHIa?

a) CHWYKEHHE pacxoJ0B IIPOU3BO/ICTBA;

0) ycTaHOBJICHUE IICH Ha TOBApHI;

B) JOCTII)KEHHE MAaKCHMaJIbHO BO3MOXKHOTO BBICOKOTO IOTPEOJCHHS M TOBBIIICHUE
KayecTBa )KM3HU

') YCTaHOBJICHUE JIOCTaTOYHOM 1I€HBI.

3. Konreniust MapKeTHHra:

a) COCTOUT B COCPENOTOYEHMU (PUPMON YCHIIMI Ha yCOBEpILIEHCTBOBAaHHE TOBApOB, MX
MapaMeTpoB U TIOJIHOM HCIIOJIb30BAHMM MX KAaueCTBEHHBIX XapaKTEpUCTHK, pa3paboTke
3HAYUTENIBHOTO KOJINYeCTBa MOAU(PHUKALIUI TOBapa.

0) mpemycMaTpuBaeT OMpEICICHUE W JCTANbHBIA aHadu3 pPBIHKA, TMOUCK IEJEBBIX
CEerMEHTOB, IPUMEHEHUE KOMILJIEKCA UCCIIEIOBaHNS PHIHOYHOM cpeibl U KOHKYPEHIINH;

B) OpHEHTHPOBAHHAas Ha YyiydlleHue paboTel M3 CTUMYJIMPOBAaHUA COBITA,
peKIaMHpOBaHuE, IEPCOHATBHON MPOJaKU U MPOTaraHabl TOBApOB U YCIYT;

4. llenb MapKETUHTOBOM AEATEIBHOCTH NMPEAIPHUATHS COCTOUT B:

a) obecrieyeHnu >((HEKTUBHOCTH WHBECTUIIHA;

0) ObICTpOE TIOTAIIEHUH KPEUTOB;

B) YAYYIICHUH KauecTBa )KMU3HU HACEICHUS

T') BBITYCKA SKCKJIFO3UBHOM MPOJYKIUH.

5. ITo dopme BIpakeHUsT HYXKIbI TTOIPA3IEISIIOTCS Ha:

a) Hy)K/Ibl MaTepHaJIbHbIE U JyXOBHBIE;

0) oO0rHe 1 OTACIIbHBIC;

B) OOLIIECTBEHHbBIE U JINYHBIE

T') XO35ICTBEHHBIE.

6. J11 cerMeHTUPOBAaHUSI PhIHKA UCIIOJIb3YIOTCS TAKHUE IPUHIIUIIBL:

a) B 3aBUCUMOCTHU OT HAa3HAYCHHS,;

0) B 3aBUCHUMOCTH OT 3Tarla )KHU3HEHHOTO [[UKJIA;

B) B 3aBUCUMOCTH OT ()YHKIIU, KOTOPBIE BHIMOJIHSIIOTCS;

') BCE OTBETHI BEPHBIE.

7. 3aKkymnka JUisl HyKJ1 OpraHu3aluu - 3TO:

a) TMpolecc aHauuz3a, IUIAHUPOBAHHWE, OCYIIECTBICHUE KOHTPOJIS MEpPOIPUATHH,
pacCcUMTaHHBIX HA YCTAaHOBJICHUE, YKPEIUICHHE M MOJAEPKKY BBITOJHBIX OOMEHOB C IEIEBBIMU
MOKYIATEISIMU Payl OMPEICIICHHBIX 33a/1a4 OpraHu3aIuil.

0) mpollecc MPUHATHS OpraHU3allvedl pelieHus M0 HeAoCTade TOBAPOB, YCIYT, a TaKkKe
BBISIBJICHHE, OLIGHKM W OTOOpa KOHKPETHBIX MAapoK TOBapOB U IIOCTAaBIIMKOB M3 YHCIA
UMEIOIINXCS Ha PhIHKAX;

B) YIpaBJIECHUE PHIHKOM C II€JIbI0 OCYIIECTBIECHUSI OOMEHa /s YIOBJIETBOPEHUS HYXK] U
3aIpOCOB YEJIOBEKA

I') BCE OTBETHI BEpHBIE.

8. LleneBoii MapKETHHT:

a) OPMEHTUPOBAHHBIN Ha MUPOKUI MOTPEOUTENBCKHI PHIHOK C HCIIOJIb30BAaHUEM O THOTO
6a30BOro MJIaHa MapKETUHTa;

0) OpHMEHTHpPOBAHHBIM Ha Y3KYyI CHEHU(PUUECKYI0 Tpymnmy MoTpedurenei uepes
CMELUATU3UPOBAHHBIA KOMIIJIEKC MAPKETHHT ',
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B) OpPUEHTHPOBAHHBIA HA HECKOJBKO CETMEHTOB PHIHKA W pa3pabOTKy IS KaKIOro H3
HUX OTAEJIBHOTO KOMILJIEKCA MAapKETUHIa

I') OPUEHTUPOBAHHBIN Ha Pa3padOTKy LIEHOBON NOJUTUKHU IPEIIPUATHUS.

9. Kakoii 13 TepMUHOB 00JIee TOYHO OIPEeIIseT CyTh KOHIETIUH MO3UIIMOHUPOBAHNUS?

a) UMHJTK;

0) 11eb;

B) JM3aliH;

') cucTeMa MepeMeIIeHHUs.

10. MapkeTuHT UMEET TaKue TUIIbI KOHTPOJIS:

a) ONEPATUBHBIN, KOHTPOJIb NPUOBIIILHOCTH, CTPATETUYECKUI KOHTPOJIb;

0) cTpaTeru4ecKkuil, aHaAITMTHUYECKU I, HAJIOTOBBIN;

B) CTpaTErMuecKuii, OrepaTUBHBIN, CTATUCTUYECCKUI

T') IJIAaHOBBIH.

Tema 1.3. Pexi1ama B cucTeMe MapKeTHHIOBbIX KOMMYHHKAIM I

1. YipaBieHre MapKEeTUHIOM - 3TO CJIOKHBIN IPOIECC, KOTOPHBIH:

a) OXBaTbIBaeT (PYHKIIUU, CBSI3AHHBIE C PHIHKOM, MMOTPEOHOCTSIMU KIIUEHTOB;

0) mpeaycMaTpuBaeT U3yuyeHHE HYX]I U TOTPEOHOCTEN TTOKYIaTeNei;

B) HaOJIOJICHUE 32 COCTOSTHUEM M M3MEHECHHSIMU Ha PHIHKE;

T') OXBaThIBaeT (PYHKINH, CBA3aHHBIC C JIOCTABKOW TOBAPOB, X IICHAMH, KOMMYHHKaITHEH
C IOTPEOUTEISIMU;

2. Jlo Tpex croco0oB yI0BIETBOPEHHS TOTPEOHOCTH OTHOCST:

a) ICIIEHTPAIN30BaHHBIA OOMEH, CO3/ITaHNEe COI03a 3aIIUThI MOTpeOUTENeH;

0) camoobOecnieueHue, eIEeHTPATM30BaHHbBIN 0OMEH, IIEHTPAIM30BaHHBIN 00OMEH;

B) caM0o00ecTieueHne, COIMaIbHOE 00ECTICUeHHE, O ICPIKKA OTHO OTHOTO

T') BCE OTBETHI BEPHBIE.

3. [lo3unmoHUpoOBaHKE TOBApA - ATO:

a) KOMILJIEKC MEPOTIPUATHH, OJ1aroiapsi KOTOPHIM TOBap 3aHUMAET COOCTBEHHO, OTINYHOE
1 yn1oOHOE /7151 KOMIIAHUHM MECTO Ha PhIHKE OTHOCUTEIIFHO aHAJOTMYHBIX TOBApPOB;

0) KOMIUIEKC MEpONpUATHI OCHOBAaHHBIX Ha pa3paboTKe IUIAaHOB Ui KaXJ0To
MPEANPUATHS MPU YCIOBUM HAIMYUS CTPATErMUECKOTO TUIaHa;

B) KOMIUIEKC MEpOIPUSATUH, CBI3aHHBIX C MIOMCKOM HOBBIX PBIHKOB, Ha KOTOpPbIE pupmMa
MOJXKET JJOCTUYb KOHKYPEHTHOTO IIPEUMYIIECTBA

I') KOMIUJIEKC MEPOTIPUATUIN IO YCTAHOBJICHHIO IICHBI.

4. Tlpouecc ynpaBiieHUs MAPKETUHIOM COCTOUT U3 CJIEAYIOIIUX 3TANOB!

a) 0TOOP 1LIETIEBBIX PHIHKOB, pa3paboTKa KOMIUIEKCA MAPKETHHTa;

0) BOIUIOIICHHE B KU3Hb MAPKETHHIOBBIX MEPOTIPUSITHIA;

B) aHAJIU3 PHIHOYHBIX BO3MOXKHOCTEH;

T') MpaBwWJIe OTBETA: a), 0), B);

5. T'eorpaduyeckasi CTpyKTypa yrnpaBlIeHUS:

a) paboTaeT Ha pPBIHKE C YETKO OOO3HAUEHHOW CTpaHOM, a Takke (QupMamMu, KOTOpbIE
paboTaroT 3a rpaHulei;

0) paboTaeT Ha PBIHKE C YETKO 00O3HAUEHHBIM PETMOHOM, a TaKxke (GupMamu, KOTOpbhIE
paboTaroT 3a rpaHulei;

B) paboOTy Ha pBIHKE C 4Y€TKO O0003HAYEHHBIM PAaOHOM, a TaKXke (UpPMaMu, KOTOpHIE
paboTaroT 3a rpaHulei;

T') BEpHOTO OTBETA HET.

6. MapkeTHHroBasi MaKpocpe/a 3To:

a) (akTopbl, KOTOPEIMH (PUpMa HE MOXKET HEMOCPEICTBEHHO PYKOBOAHMTH, HO KOTOPHIE
BIIUSIIOT HA €€ MAPKETUHTOBYIO JIEATEIHHOCTB;

0) 4YacTh cpeabl, B KOTOpOH (upmMa HEMOCPEACTBEHHO (DYHKIIMOHHPYET B IMPOLIECCe
MapKETUHTOBOH JIeATEIHHOCTH;
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B) COBOKYITHOCTH ()aKTOPOB, KOTOPBIE BIMSIOT Ha MPOLIECC YIIPABJICHUS TOCYIapCTBOM.

7. K KakomMy KpHUTEpHIO NPUHAAICKUT (HOPMUPOBAHME CEITMEHTA PbIHKA MO YPOBHIO
JI0X0/1a HaCeJIeHUS:

a) reorpagpuueckomy;

0) 5KOHOMHYECKOMY;

B) [IOBE/IEHYECKOMY;

I') ICUX0JOTUYECKOMY

8. PBIHOK rocy1apCTBEHHBIX YUPEKIEHUH - 3TO:

a) OpraHu3alyy, KOTOpble TOKYMAIT TOBAPHI JUIS MIEPETIPOIAKH WK TIEPEladd B apeHLy
JIPYTUM TOTPEOUTENSIM C BBITOJIOM JJIs ceOsl;

0) MmKOJbI, OOJNBHUIIBI, TIOPHMBI U JPYTHE OPraHU3alUH, KOTOPHIE NPEAOCTABISIOT
00IIeCTBY TOBApHI U YCIYTH U MOJB3YIOTCS TOTAIHSMHU.

B) IIPaBUTEILCTBEHHBIE OPTaHNU3aIlNH, YIIPABICHHE PETHOHOB, MECTHBIE OPTaHbl, KOTOPHIE
MOKYNAIOT WM apeHIYIOT TOBAPHI, HEOOXOAMMBIE UM JIJIsl BRITIOJHEHUS (DYHKIHH BIIacTH

I') BCE OTBETHI BEPHBIE.

9. CerMeHTalueu pplHKa Ha3bIBAOT:

a) pacrpelelnieHHe, B IPOIEcce MapKETHHTOBOTO IUTAHUPOBAHHMS W HCCIEIOBAaHUE,
COBOKYITHOCTH MOTPEOUTENEH Ha PSJI TPYI, 0OBETUHEHHBIX 33 ONpPECICHHBIMI MPU3HAKaMHU 1
KOTOPBIE OTJIMYAIOTCS OJTHA OT JPYroil OTHOIIIEHUEM K IpeIlaraeMoMy TOBapy.;

0) TpoIiecc TIJIaHUPOBAHMS, BOILJIOIICHUE 3aMBbICIIa, 1eHooOpa3oBaHme,
TOBAPOTIPOIBIKCHUST M peai3aliy WIeH, TOBAPOB M YCIYr MyTeM OOMEHa, YIOBJICTBOPEHHE
IEJTN JIAI ¥ OpTaHU3alni;

B) pacrpezeseHne MPOU3BOJICTBEHHO-TEXHOJIOTUIECKUX U COBITOBBIX (DYHKIHH C TENBIO
MIPUOPUTETA HA PHIHKE U YCIICIIHOTO YIOBJIETBOPEHUS HYX ] MOTpeOuTenen

T') BEPHBIC OTBETHI, a) U 0).

10. MarepuanbHO-TEXHUYECKOE U SKOHOMUYECKOE YCIOBHUS, OOIECTBEHHOE OTHOIICHUE
u Japyrue (pakTophl, KOTOpbIE BIHAIOT Ha JEATENILHOCTh MPEANPUATHS OIMNOCPEIOBAHHO U K
KOTOpPBIM MpUHAJUIekKAT AeMorpaduueckue, SKOHOMUYECKHUE U JIpyrue (QaxTopbl, KOTOpHIE
MOCTOSIHHO HW3MEHSAIOTCS U SBJISIETCS HMCTOYHUKOM ITOCTOSIHHOTO OecroKoMcTBa it (UPMBbI
Ha3bIBACTCS:

a) MUKpOCpeIoi (hUpPMBI;

0) BHEIIHSS cpena MPeANpPUsTHS;

B) Makpocpeaon Gpupmpl

I') KOHKYPEHTHI.

Pa3nen 2. [1a6uk puiieiilieH3 B cHCTeMe MAPKETHHIOBBIX KOMMYHHM KA
Tema 2.1. [1a01uk pusiein3 B popMHUPOBAHUN MAPKETHHIOBBIX KOMMYHHUKAIHIA

1. IoBbImeHHE A3PPEKTUBHOCTH MAPKETUHTOBBIX UCCIICIOBAHUIN HYKIAETCs B:
a) CHCTEMATHYHOCTH, KOMILICKCHOCTH;

0) HeNpPepPHIBHOCTH;

B) TOYHOCTH, IPOCTOTE, JIOTUYECKOH MOCIIEIOBATETFHOCTH U3JI0’KEHUS BBIBOJIOB;
T') BCEX 3TUX TpeOOBaHUM, BMECTE B3STHIX.

2. Kakue u3 3TuX rpyImim UcciaeI0BaHUi TPUHAIICKAT K MAPKETHHTOBBIM?

a) MCCeI0BaHUE PhIHKA U COBIT;

0) uccienoBaHUE OIIEHOK MOTPEOUTENLCKUX CBOMCTB TOBApa, PEKIAMBI;

B) HCCJIEIOBaHHE MOTHBOB MMOBEJCHHUS MMOKYyMaTeNel, MoTpeOuTeneit;

T') BCE OTBETHI BEPHBI.

3. [lepBuuHast MapKkeTHHroBasi HHGOPMAITHUS - 3TO:

a) nH(popMarIus, moTydeHHasi pa3HbIMHU OTACTaMH (GUPMBI,

0) nundopmarus, coOpaHHas HaAyYHO-HCCIEI0BATEIbCKIMH YUPEXKICHUIMU;
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B) uH(pop™Marus, coOpanHas ¢ Jr000i 1eNbl0, HO BIEPBEIC;

r) uHpopManus, coopaHHast OTJETbHBIMU MAPKETOJIOTaMHU.

4. Kakas u3 crpareruii MapKeTHHIra NpeAycMaTpuBaeT BbIXoJX (upMBl Ha OAWH
PBIHOYHBIN CETMEHT?

a) T epeHInPOBAHHOTO MAPKETHUHTA;

0) Henu(GepeHIIMPOBAHHOTO MAPKETHHT ',

B) KOHIIEHTPUPOBAHHOTO MAPKETHHTA

I') L€JEBOr0 MapKETUHIa.

5. I'maBHOE CBOMCTBO PBIHKA 3aKJIFOYAETCS B TOM, YTO:

a) OH BBICTYIIaeT MEXaHU3MOM YOBJIECTBOPEHUS HYXKJ KaK HPOU3BOAWTENCH, TaK H
MOTpeOUTEIeH;

0) OH BBICTyNaeT KaK KOMIUIEKC YCIIYT, CBSI3aHHBIH CO COBITOM W HCIIOJH30BAHHEM
WHGOPMAIIHH /IS TIOTYYeHHSI HOPMATHBHBIX TTApaMETPOB MPOIYKIIHH;

B) OH BBICTYNAeT YYBCTBUTEIBHBIM PETYISITOPOM M KOOPJMHATOPOM CHCTEMBI
KOMMEPYECKHX YCHJIUH TpeArpHHAMATENCH, HapaBIeHHBIX HAa W3TOTOBICHHWE M peaTU3aIluio
KOHKYPEHTOCTIOCOOHBIX TOBAPOB U YCIIyT

') OTBETHI BCE BEPHBIE.

6. HazoBuTe npaBmiibHOE onpenieneHne « ToBapHbIA 3HAK» - 3TO:

a) 94acTh MapKH, KOTOPYIO MOKHO OTIO3HATh, HO HEJIb3sI BRITOBOPHTE;

0) mo0asi TOMBITKA MCIOJIB30BaHUS MapOYHOIO HAa3BaHMs, KOTOPOE MMEJO YCHeX IMpHU
BBIBOJIE Ha PHIHOK MO (HUKAINN TOBapa U HOBUHOK.

B) MapKa WJIM €€ 9acTh, KOTOpas o0ecrieyeHa mpaBoOBOM 3alIUTOM.

7. MapKeTHHT yCIyr WCIONb3YeT CIeAYIOIHe METOIbl COOTBETCTBUS CIpoca H
MpeI0KEHUS:

a) OCYLIECTBJIATh MAPKETUHT YCIYT MO CErMEHTaMU;

0) HaHUMaTh BPEMEHHBIX COTPYJHUKOB B IIEPUOJ1 BEPXHEH TOUKU CIPOCa;

B) MHQOPMHUPOBATh MOTPEOUTENCH OTHOCUTENHFHO UCIOJIB30BAHUS YCIYT B MEPUObl HE
MaKCHUMAaJILHOTO CIIPOCa;

) IpeiaraTh JOTOMHUTEIbHbIE CTUMYJIBI U CKUAKH 1I€H B IEPUOAbI HE MaKCUMAIbHOTO
crpoca;

8. K ToBapaM mupokoro notpeOieHus OTHOCSATCS TOBAPHI:

a) MOBCEHEBHOIO CIIPOCa, MPEABAPUTEIHLHOTO BEIOOPA, TACCUBHOTO CIIPOCA;

0) mpeBapUTEIILHOTO BbIOOPA, TOBCETHEBHOTO CIIPOCa, MACCUBHOT0, 0CO00T0 CIpoca;

B) MTACCUBHOTO CIIPOCa, aKTUBHOTO CIIPOca, 0COO0T0 M HEOCOOEHHOTO CIIPOca;

T') MpeIBapUTEILHOTO BIOOPA, BBIOOPA HA Oy/TyIiee, COBPEMEHHOTO BBIOOPA;

9. HeoOxomumo Ha3BaTh OCHOBHOM ATaIl mpoliecca pa3padoTKU HOBBIX TOBAPOB:

a) reHepanus uei HOBBIX TOBAPOB;

0) pa3paboTka I1aHa

B) YCTaHOBJICHUE I[EHBI

') aHAJIU3 PhIHKA.

10. «[Tabnuk punedIH3» B paMKaX MapKeTUHIOBOW CTPAaTEruy MPOABIKEHHUS TOBAPOB -
3TO:

a) ¢opma mpomaraHIUpOBaHMUS TOBAapoB (UPMBI WIM €e caMoil 3a OmpeieseHHOe
BO3HArpaJeHue,

0) cBA3b (UPMBI C IIUPOKUM KPYroM KOMMHBOSDKEPOB, THIEPOB, AUCTPUOBIOTOPOB,
OpOKepOB;

B) ONpEJeNeHHas METO/JMKAa YBEJIMYEHUs JI0XOJ0B U MNpUObUIM (QUPMBI 3a CUeT
MIPUBJICYEHUS HOBOU KIMEHTYPBHI;

r) nomyiaspu3anus (QUPMBI, €€ TOBAapOB Yepe3 YCTAHOBJIEHHE CBs3eld (HUPMBI C
0O0I11eCTBEHHBIMH OPraHU3aALUAMH U JULAMHU.

Tema 2.2. UMux B pa3BUTHH MAaPKETHHIOBBIX KOMMYHHKAMI
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1. Cucrema TOBapOTPOIBMKEHHUS BKIIFOUAET TAKUE MAPKETHHIOBBIE MEPOTIPUATHS:

a) TPAaHCIIOPTUPOBKA;

0) CKJIaJMpOBaHKUE TOBAPOB U UX XpaHEHUE;

B) mpueM 1 oOpaboTKa 3aKa3oB;

I') BCE OTBETHI BEPHBIE.

2. IlepememnieHne TOBapoOB M YCIYr OT MPOU3BOJIUTENS K TOCPEAHHKY, a TOTOM K
MOTPEOUTEIIO0 HAa3bIBACTCS:

a) MPSIMBIM KaHAJIOM pacHpeaeICHHUS;

0) KOCBEHHBIM KaHAJIOM JIBH)KCHHS TOBApPOB;

B) JIBIDKCHHEM TOBAPOB C MOCPEITHUKOM;

I') KOCBEHHBIM KaHaJIOM PACTIPEICICHHUS.

3. Onpenenute BaxXHEHIIy0 yHKINIO COBITA:

a) JIOCTaBKa TOBapOB OT MPOU3BOIUTENS K MOTPEOUTEITIO;

0) npucnocobeHne K MOTPEOHOCTAM MOTPEOUTEIIS;

B) JopabOTKa TOBapa;

T') UCCIIEIOBAaHUE PHIHKA.

4.Kakoit kaHan cObITa Oy/ieT UCIOJIb30BaTh (pupMa, KOTOpast CTPEMUTCSI KOHTPOJIUPOBAThH
BCIO CBOIO MaPKETHHTOBYIO ITPOTPAMMY:

a) JUTHHHBIN;

0) KOPOTKHIA;

B) IIMPOKUI;

T) Y3KUH.

5. Kakumu yepTaMu MOKHO OXapaKTepHU30BaTh PYHKIIUH TUCTPHOBIOTOpA:

a) IpUHUMAET Ha ce0s MpaBo COOCTBEHHOCTH;

0) BUJ cepBHCa OTIPEICIIsIeT MIPOU3BOAUTED;

B) yCTaHaBJIMBACT YPOBEHbD II€H;

') BO3HArpaXKJCHHUE B BUJIE MPOIICHTA.

6. B olOecneyeHnM ACHCTBYIOMICH KOMMYHUKAIIMU 3HAYUTEIBHYIO pOJb CBHITPAET
MOJIOKUTETBHBIA UMUK, 17151 GOPMUPOBAHUS KOTOPOTO MPEANPUATHS HAHUMAIOT:

a) CIEeLHAaINCTOB MO0 CTUMYIMPOBAHUIO COBITA;

0) peKkJIaMHbBIC areHTCTBA;

B) CHEIHAJIMCTOB 10 (POPMUPOBAHHUIO OOIIECTBEHHON MBICIH

T') CIECIHMAIMCTOB MMOTPeOUTEINEH.

7. KpaTkoBpeMeHHbIe TOOYIUTENbHbIE MEPOTPUATUS MOOIIPEHUS KYIUIM WIH TPOAAKU
TOBapa, WK YCIyTd Ha3bIBAIOT:

a) CTUMYJIUPOBAaHKE COBITA;

0) mpomnarasa;

B) peKJiiaMa;

T') LIEHOBBIE MEPOIPHSITHUS.

8. Kakas pexiaMa 0THOCHTCS K HanOoJiee J0poroi?

a) uepes rasery,

0) TeneBHICHHUE;

B) pajuo;

I') XKYpHAaJIBI.

9. Kakue BUIBI KOMHCCHOHHBIX BO3HATrPaKICHUH HCMOJB3YIOTCA JUIsl OIJIAThl TpyAa
MOCPETHUKOB?

a) TMHENHbIe (CTaOMIIBbHBIHN MPOLEHT OT 00bEeMa MPOIAXKH);

0) perpeccuBHbIC (C yBEIUYCHHEM 00beMa MPOJaKU MPOIEHT BBITLIAT YMEHBIIIAETCS);

B) MIPOTPECCUBHBIC (C YBEIMUEHUEM 00BEMa MPOJIAXKH MPOIICHT BITUIAT YBEIHUNBACTCS);

') OTBETHI 1-3 MOMOTHSIOT APYT Apyra,

10. Kakue crpareruu MapKeTHHTa Ha dTarne MPOHUKHOBEHHS Ha PBIHOK XapaKTEePH3YIOTCS
BBICOKMMH PacXoJaMH Ha CTUMYJIHPOBAHUE COBITA:
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a) MHTEHCHUBHOI'O MapKETHUHIa;

0) BEIOOPOYHOTO IPOHUKHOBEHHS,
B) IIMPOKOTO POHUKHOBEHUSI;

I') IACCUBHOTO MApKETUHTA.

Pazgen 3. CtumyimpoBaHue cObITa B CCTeMe MAPKETHHIOBBIX KOMMYHHKALMIi

Tema 3.1. JlorucTu3anusi MAapKeTHHIOBbIX KOMMYHUKAIMOHHBIX MPOLECCOB

1. CyTb TOBapONpOABMKEHHUS 3aKIIFOYAETCSL:

a) B 0oJiee A3phEKTUBHOM pacCIpe/ICIICHUN U COBITA PO TYKIIHH, YCIYT;

0) TOJYYEeHUH JIOSUIbHOTO OTHOWIEHHWS K MOTPEOMTENSIM M TOJYYEHHH ONTHUMAJIbHBIX
pHUOBLICH;

B) B 00€CII€YeHNH BBICOKHMX MO3UIMI KOHKYPEHTOCIIOCOOHOCTH 3JIEMEHTOB CUCTEMBI

I') B pa3paboTKe IIaHa MapKeTHHTa.

2. lenbro COBITOBOM TIOUTHKH SIBIISICTCS:

a) opraHuzauus cObITOBOM cet A 3QQPEKTUBHOW MpOAAKHW U3TOTOBICHHOU
IPOIyKINH;

0) pa3paboTka KaTajoroB W NPEUCKYPAHTOB, IMEPEBOJ TEXHUYECKOM JOKYMEHTAIUH,
MIPEOCTaBJICHUE MPOTYKIIMU TOBAPHOTO BUIA TIOCIIE TPAHCIIOPTHPOBKH;

B) YCTaHOBJICHHE COOTHOIICHWS HaJIWYWs Ha PBIHKE TOBApOB, KOTOPHIE HAXOIATCS Ha
Pa3HBIX CTAIHSAX KU3HEHHOTO IHKJIa

I') IpojiaXka ToBapa N0 MUHUMAJILHOM 1IeHE.

3. CymHoCTh COBITOBOTO TIO/IX0/1a B TIOJIMTHKE MPEIIPHSITHS PEATU3yeTCS TAKUM 00pazoM:

a) MPOMU3BOJICTBO - peann3amus - NoTpeOIeHHE;

0) aHanM3 pBIHKA - pa3pabOTKa CTPATETUH - pa3pabOTKa TAKTHKU - COBIT;

B) OlLIEHHMBaHUE TpeOOBaHUI MOTPEOUTENS - UHTETPUPOBAHNE MAPKETUHTOBBIX YCIOBUH -
YIOBJIETBOPEHHE MOTPEOUTENEH - JOCTHKEHUE 1LIeJIel OpraHu3allni;

T') YCOBEPIIIEHCTBOBAHUE TOBapa - PACIIMPEHHE ACCOPTUMEHTOB - IOCTYITHOCTb.

4. Kakue noCcpeIHUKHU XapaKTEePU3YIOTCs MPaBOM COOCTBEHHOCTH Ha TOBAp:

a) OIITOBBIC TOPTOBIIHI;

0) manepe;

B) IUCTPUOBIOTOPHI;

') KOMUCCUOHEPBI;

5. Uem oTnMyaroTCsl KaHajbl paclpelieieHus TOBapOB MPOU3BOJACTBEHHOTO Ha3HAUCHUS
OT COOTBETCTBYIOIIMX KaHAJIOB paclpeaeseHus MOTPEOUTEIbCKUX TOBAPOB:

a) KOHEYHBIMH MOTPEOUTENSIMU JAaHHOM MPOJYKIMU BBICTYNMAIOT He (uU3HUecKue, a
IOpUANYECKUE JINIIA;

0) po3HHYHAs TOPTOBJIS MO OOBIKHOBEHHIO HE UCIIOJIB3YETCS;

B) 4Yallle UCTIOJIB3YIOTCS MPSIMbIE KaHAIbl COBITA;

I) KOJMYECTBO KOMOMHHUPOBAHHBIX KaHAJIOB TMPEBBIIIAET KOJUYECTBO KOCBEHHBIX
KaHaJoB.

6. BepTukanbHble MapKETUHTOBBIE CUCTEMBI - 3TO 00bEIMHEHHE:

a) HECKOJIbKUX ITPOU3BOANUTEIIEH;

0) ONTOBBIX TOPTrOBIIEB;

B) ONTOBHMKA C HECKOJIBKMMHU PO3HUYHBIMU TOPTrOBLIAMH;

I') IPOU3BOIUTENS U HECKOJIBKUX OTNITOBHKOB.

7. IlpojaBen; onpenenseT 3Tan U3HEHHOTO IMKJIA CBOETO TOBapa Kak «3penocTb». Ha
JAHHOM JTare i J0CTHXEeHHs HanOobIel 3(p(GeKTHBHOCTH HY)KHO PUMEHSATH!

a) HH(OPMATHUBHYIO PEKIIaMy;

0) yOexaaolyo pexiamy;

B) HAIIOMHHAIOLIYIO PEKJIaMy

') BHEIIHIOIO pEKJIaMy.
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8. IlpomaBen mpenycMmarpuBaeT OOJIbILIME pacXobl Ha PEKIaMUPOBAHUE TOBApPOB U
CTUMYJHPOBaHHE MOTpeOUTENeH ¢ 1enabio (OPMUPOBAHUS CIIpoca ¢ MX CTOpoHBI. WTak, oH
IIPUMEHSIET CTPATErHUIO:

a) IPUTSITUBaHUE OTPEOUTEIEH;

0) MpoTaIKUBaHUE TOBAPA,

B) (OopMHpOBaHHKE CIIpOca

I') HU3KHUX LIEH.

9. Kakas peksama OTHOCHUTCS K IIPSIMONA?

a) BpyueHHUE PEKIIaMHBIX MaTepUaIOB;

0) Hane4yaTaHHBIN IPOCIEKT;

B) peKJIaMa Ha TPAHCIOPTE;

') BUTPUHBI Mara3uHoB.

10. CymHoCTb CTpaTeruu CHATHS CIIMBOK COCTOMT B:

a) B YCTAHOBJICHHM YPOBHSI IIeH TakuM o0Opa3oM, KOTOPBIM pa3peliaeT NPOHUKHYTH B
CEKTOp PBIHKA, TJIe peajn3alus TOBapa UIMEET BHICOKHM ypOoBEHb IPUOBLTBHOCTH;

0) yCTaHOBJIEHWM HA TOBAP MAKCHMAJLHO BBICOKOW IIEHBI B pacyeTe Ha MOTPeOUTEs,
CIOCOOHOTO MPUOOPECTH TaHHBIN TOBAp;

B) YCTAaHOBJICHUHU 1I€H YUUTHIBAsl COOTHOILLIEHUE «IIE€HA - LIEHHOCTbHY;

I') BCE BApUAHTBHI.

Tema 3.2. D¢ PeKTUBHOCTH UCIOJIb30BAHNS KOMILIEKCAa MAPKETHUHI OBbIX
KOMMYHM KA

1.PeiHOK ~ Xxapaktepuzyercs  OOJBIIUM  KOJWYECTBOM  TMPOJABIIOB W TIO
KynioB nmmieHunbl. Hu oauH mokymarenb WM TMpOJaBell HE UMeEEeT OOJbIIOro
BIIUSIHUS HA YPOBEHb TEKYUIUX LieH. Peub uaer 06:

a) PBIHOK OJIUTOMOJINCTUYECKONW KOHKYPEHIIUY;

0) PPIHOK MOHOTIOJTMCTHYECKOW KOHKYPEHIINH;

B) PBIHOK YHCTOM KOHKYpEHLUU

T') PIHOK TIPOJIABIIOB.

2.bonpIioe  KOJMMYECTBO TMPOJABLOB U TMOKyHareneidl, KOTOpble OCYIIECTBISIOT
COTJIallIeHUs! HE TI0 €IMHOM PHIHOYHOM IIEHE, a B IIUPOKOM JHAara3oHe 1IeH, padoTaloT Ha PhIHKE.
Pa3Hocte B 1eHax OOBSICHSETCS MNPEAJIOKEHHEM pa3HbIX BapHaHTOB TOBApOB, KOTOPHIE
OTJIMYAIOTCSI KayecTBOM, CBoiMcTBaMu, odopmieHueM. I[IpuBeneHHbIe MpPU3HAKK XapaKTEpHbIE
TUISL:

a) phIHKA OJIMTOTIOJMCTUYECKON KOHKYPEHIINH;

0) ppIHKa MOHOIIOJIUCTUYECKON KOHKYPEHIIUY;

B) PbIHKA YHCTON KOHKYPEHIIMH

T') pbIHKA MMOTpeOUTECH.

3. HeGonbllioe KOJIMYECTBO MPOAABIIOB, UPE3BBIUAHHO YYBCTBUTEIBHBIX K MOJUTHKE
IEHOOOPa30BaHUS M MapKETHHIOBBIX CTpaTeruii Apyr apyra. ToBapsl MOTYT OBbITH MOXOXHE U
Henoxoxue. [IpuBeneHHbIe MPU3HAKK XapaKTEPHBI IS

a) phIHKA OJIMTOTIONMCTUYECKON KOHKYPEHIINH;

0) ppIHKa MOHOIIOJIUCTUYECKON KOHKYPEHIIUY;

B) PBIHKA YHCTON KOHKYPEHIINH

T') PIHOK MTPOMBIIIIIICHHOTO HAa3HAYCHHUS.

4. YcTaHOBIIGHHE Ha TOBApPHI IIEHBI, HU3IIIEH 32 UX ce0eCTOMMOCTD:

a) paspeliaercs B Ciydae pbIHKa YHCTONH MOHOTIONHH, €CIIH MPOJIaBell TOCYIapCTBO;

0) pa3pemaeTcs B clly4ae 4aCTHOW MOHOTIOJHHU, KOTOpasi perylIupyercs;

B) HE pa3pelraeTcs HU B OJJHOM CiTydae

T') BCE OTBETHI BEPHEIE.
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5. Ha pblHKE TOCHOACTBYET JKECTKas KOHKYPEHIHs, MOTPeOHOCTH MOTpeOuTemnei

U3MCHSAIOTCA. HCXOHSI U3 3TOro, OCHOBHBIMH 3aJadaMH I.[CHOO6p3,30BaHI/ISI Ha JAaHHOM PBIHKC

Oyner:

a) 3aBOEBaHME JIMAECPCTBA 3a [I0KA3aTENIMU KayecTBa TOBAPOB;

0) 3aBOE€BaHHE MAKCUMAaJIHHOU JIOJU PHIHKA;

B) oOecrieueHHe BEKMBAHMSL.

') YCTAHOBJICHUE HU3KUX 1IEH Ha MPOIYKIUIO.

6. [ns ToBapa, KOTOpBIM mpemiaraet (upma, HET 3aMEHbl U OH HAxXOJHUTCA BHE

KOHKYPCHIIUU. 3aBUCHMOCTD CIIpoCa OT UCHBI B JAHHOM CJIy4dac GYIIGTI

a) 2JIACTUYHOM;

0) HETACTUYHOM;

B) CMEHHOM

I') BCE OTBETHI BEPHBIE.

7. Pacxoapl Ha MPOU3BOJCTBO, PACIIPOCTPaHEHHE, COBIT, a TAKXKE CIpaBeJIMBas HOpMa

MpUOBLIN ONPEAEISIOT:

a) MUHUMAJIBHYIO 1IEHY;

0) 1IeHy IPOU3BOAUTEIIS,

B) MaKCUMaJIbHYIO LIEHY

T') ONITOBYIO IIEHY HA MPOTYKITHIO.

8. llena Ha TOBaphl YCTaHOBJIEHA C MOMOIIBIO HAYUCIIEHUS OINpPENEIeHHON HalleHKU Ha

cebecTOMMOCTh TOBapa:

a) IIeH000pa3oBaHKe Ha OCHOBE ONTYTHMOW IIEHHOCTH TOBapa;

0) cpeaHue pacxo bl TUTIOC TPUOBLIH;

B) IIEHOOOpa30BaHUE HA OCHOBE YPOBHS TEKYIIUX IICH

T') ONTOBAS LIEHA Ha MPOTYKIIHIO.

9. ITpeuMyIieCTBa CTPATETUHN KCHITUE CIUBOKY:

a) obecredeHne OOJIBIIIOTO pa3Mepa MPUOBLIN MTPU OTHOCUTEIHHO BBICOKUX PACcX0/1ax;

0) comelcTBHE CO3AAaHMI0 MMHUJKA KAaueCTBEHHOT'O TOBapa y TOKYIMaTeleld, KOTOPBIHA

oOJieryaer ero

peanu3anuio B TaJbHEHUINIEM ITPU CHUKEHUH 1ICHBI,
B) JIa€T BO3MOXXHOCTH OBICTPO HMCIIPABUTh OIIMOKY B IICHE;
') BCE BapUAHTHI
10. HazoBuTE TUIIBI KOHKYPEHTHBIX PHIHKOB:
a) pbIHKA OJIMTOIOJIMCTUYECKOW KOHKYPEHIINH;
0) ppIHKa MOHOTIOJIMCTUYECKON KOHKYPCHIIHH;
B) PbIHKA YHCTON KOHKYPEHIIMH
I') pbIHOK ITPOMBIIIJICHHOTO Ha3HAYCHHMS.

2.3. PexoMeH1alM U 110 OLIeHUBAHUIO Pe3yJIbTATOB PelIeHNs MPAKTHYECKUX
3aaHui
Makcumaﬂbﬂoe Koauvecmeo 661]1/106 3a peuilerHue npaKkmuieckoeco 361061HM}Z no KanCOOZZ us3

mem yuebHou oucyuniunsl 4 banna.

MaxkcuMaJabHO€e KOJIHYECTBO

BALIOR Kpurtepun

4 3ajaHue penieHo NPaBUIIbHO, JAHO PAa3BEPHYTOE MOSICHEHUE U
000CHOBaHME CAeTaHHOTO 3aKIoueHus. O0ydaromuncs
JEMOHCTPUPYET METOIOJIOTUYECKUE U TEOPETUUECKUE 3HAHUS,
CBOOOJHO Bia/ieeT Hay4HOU TepmuHosioruei. [Ipu pazdope
MPEUTOKEHHOTO 3a/IaHUs TIPOSBIISET TBOPUECKHUE CITIOCOOHOCTH,
3HaHUE JOMOIHUTENILHON TUTEPATYphI. JleMOHCTpUpyeT
XOpOIIINe aHATUTHYECKHE CITIOCOOHOCTH, CIOCOOEH MpH
000CHOBAHHMH CBOET0 MHEHHSI CBOOOTHO TPOBOANTH aHAJIOTHH
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MCXKAY TCMaMH1 H3yqaeM017I JUCHUITIIIMHBI 1 CMCXKHBIX
JUCHUIIINH.

3 3amaHue penieHo MPaBmIIbHO, TAaHO MOSICHEHHE U 000CHOBaHUE
C/IeaHHOTO 3aKitodeHus. OOyJaromuiicss 1eMOHCTPUPYET
METO/I0JIOTUYECKUE U TEOPETUYECKUE 3HAHMSI, CBOOOTHO
BJIAJICET HAYYHOU TEPMHUHOJIOTHEN. JIeMOHCTpUPYET XOpOLINE
AQHAJTUTHYECKHE CITIOCOOHOCTH, OJJHAKO JIOIYCKAeT HEKOTOPhIE
HETOYHOCTH IIPU ONIEPUPOBAHUYU HAYYHOU TEPMHUHOJIOTHEH.

2 3agaHue penIeHo MPaBWIbHO, MOSICHEHNE 1 000CHOBaHHE
C/ICIIAaHHOTO 3aKJIFOYCHHS OBUIO IaHO NIPU aKTUBHOM ITOMOIIH
npenojasatens. MimeeT orpaHu4YeHHbIE TEOPETUYECKHUE 3HAHMS,
JIOTTYCKaeT CYIIECTBEHHbIE OLUINOKH MPU YCTAaHOBJIEHUU
JIOTUYECKHUX B3aMMOCBSI3€H, TOMyCKAeT OLIMOKH PU
MCIO0JIb30BAHUU HAYYHOU TEPMHUHOJIOTHH.

1 3aaHue He PelIeHO WX PEIICHO HeMPaBUILHO, 00CYKICHUE 1
MMOMOIIb IMpeTIoaaBaTeisd HE IMMPUBCJIN K IPAaBUJIBHOMY
3akoueHuto. OOHapyKUBAET HECTIOCOOHOCTH K TTOCTPOEHUIO
CaMOCTOSITENbHBIX 3aKiItoueHui. Mimeer cinalOble TeopeTndeckue
3HaHUS, HE MCIIOJIb3YeT HAYIHYIO TEPMHHOJIOTHIO.

MMPAKTUYECKHUE 3AJIAHUSA
Pa3znen 1. MapkeTMHIroBble KOMMYHHKALUH B CHCTEeMe MAapPKEeTHHIa

Tema 1.1. CucreMa MapKeTHHIOBBIX KOMMYHUKAIUI

3ananue 1. M3ydyeHue 371eMEHTOB KOMMYHHKAITMOHHOTO TIporiecca. Beibepure pexinamHoe
oO0BsiBNIEHUE U3 razersl. Onpenenure:

- KTO €ro OTIPABUTEIb,

- KTO MOKET OBITh €ro MoJIy4aresieMm,

- KakuM 00pa3oM OHO 3aKOJAWPOBAHO,

- CYLIECTBYIOLIME ITYyMOBBIE IOMEXH,

- Kakue crocoObl 00paTHO CBSI3U MOYKHO HCIIOJIb30BATh.

3aganue 2. OnpeneneHue MapKeTUHIOBOM M HEMAPKETUHIOBOM KOMMYHUKAIIUH.

[IpuBeauTe npuMep MapKETUHIOBOM M HEMApKETUHIOBOM KOMMYyHUKanuu. [Ipoaymaiite
a5eMeHThI 3 PEeKTUBHON MapKETUHTOBOI KOMMYHHKAIUH.

Tema 1.2. Dy1eMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHHKALM

3ananue 1. MHTErprpoBaHHbIE MAPKETUHIOBbIE KOMMYHHUKALIUH.

[To ycnoBusiM Kelica BBIIOJIHUTE CIAEAYIOLINE 3aJaHue:

- Ouenute 3¢G(GEKTUBHOCTh HCIOJIB30BAHUSA HHTETPUPOBAHHBIX  MAapKETUHTOBBIX
KOMMYHUKaLUU.

- IlpuBemute  mpuMep  HCHOJB30BAaHUS  MHTEIPUPOBAHHBIX  MAPKETHHIOBBIX
KOMMYHUKAIM{ B HalllEH CTpaHe.

- PazpaboTaiite peKkOMEHIAIMU MO YIYYIIEHUIO KOMMYHHKAI[MOHHON CTpaTeruu
ToproBoro nenrpa «Carre Senarty. Ha kakue 31eMeHThl KOMIUIEKCA KOMMYHUKAIIUH KOMITAHUHU
cienyet oOpaTUTh BHUMaHUE?

Keiic. ®pannuss B cBoe BpeMsl NeEpexuia HEBUIAHHBIM OyM pa3BUTHS KPYITHBIX
Mara3uHOB, BBIHYJUBIIUNA TPABUTENBCTBO MPUHATH 3aKOHBI, OTPAaHUYMBAIOLINE CO3JaHUE HOBBIX
U YKpYMHEHHUE JEeHCTBYIOIUX TOProBBIX LIEHTPOB U THUIIEPMApKeTOB. B cBs3u ¢ 3TUM 0COOBIH
MHTEpEC MPE/ICTABIIAET HOBBIN JBYXYpPOBHEBBIM TOProBulil LeHTp «Carre Senart» miomaapio 55
000 M% c O/HOH CTOPOHBI, B HEM OBLIM BHEIPEHBI BCE CaMble MEPENOBbIE TEXHONIOIUH, a C
JIpyrol - OH HAXOJIUTCS B OKPYKEHHHM JIaBHO W YCHEIIHO paboTaoOUMX KOHKYPEHTOB (€ro
OKPYXal0T YEThIpE TOPrOBBIX IIEHTPA W JBa THUIIEPMApPKETa), YTO MPEAbSBISAIO CBEPXBBICOKHE
TpeOOBAHUS K €0 «PacKpyTKe».
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B cnoxuBuIelcss HENpPOCTOM CHUTyallMM pPYKOBOJACTBO LIEHTPAa IPHUHSJIO pELICHUE
COCPEIOTOYUTHCSI HA OPUTMHAIBHONW KOHIEMINHU, K pa3padoTKe ObLIN MOJKIIOYEHBI M KUTEIN
Onu3nexamux paioHoB. [IpoBeeHHBIE UCCIEIOBAHUS [T0KA3aJIH, YTO HACEICHUE JKEJIAeT BUAETh
B TOPrOBOM IIEHTpPE BOIUIOLIEHHE TAaKUX LIEHHOCTEM, KaK CEMbs, DKOJIOTHS, COBPEMEHHOCTbD,
MPAaKTUYHOCTh, MPUATHAs aTMocdepa U crokoiicTBue. «Carre Senart» NMO3MIIMOHUPOBAICA Kak
MECTO CEMEWHOr0 3KO-IIOIHHIa, TJe MOKYNATeNd IOJIy4aroT YJOBOJIBCTBHE OT ONM30CTH K
MIPUPOJIE.

[Ipu ero nocrpoiike UCIOJIB30BAIUCH TOJIBKO HATypajlbHble MaTE€pPHUAIIbl, JIEKTPUUECTBO
MIOCTYIAeT OT CIEUUAIbHON BETPOBOM AJIEKTPOCTAHLIMU, HA aBTOCTOSHKY 110 CUCTEME T'POMKOIO
BELIAHUSI TPAHCIUPYETCsl MEHUE MNTHULl, BECh LIEHTP Pa3OUT Ha 30HBI, B KaXJIOM W3 KOTOpOM
NPUMEHEH TMOJHBI apceHan CpEeACTB CEHCOPHOTO MapKeTHHra (Ho0aBlIEHHBIE B CHCTEMY
KOHJUIIMOHUPOBAHUS apOMaThl PaclpOCTPAHSIOT B 3aBUCUMOCTH OT CE30HA 3alaxy CKOLIEHHON
TpaBbl, KeApa, MOPs U T. 1.), TUPT C TPEXMEPHBIM H300paKEHUEM CO3AET UIUTIO3UIO CITyCKa I10
BOJIONIaJly, BHYTPEHHHE YKa3aTeld BBIOJHEHbl B BHJAE TPAHUTHBIX BAJIYHOB, IOMHMO
TPaJMLIMOHHON AETCKOW KOMHATHI B LIEHTPE OTKPBIT MOHU-KIYO U T. A. U T. II.

g «Carre Senarty» Obl10 3arutanupoBaHo 10 MJH moceTuTenedl B roJ U 3THU HPOTHO3BI
OTPaB/IIBAIOTCSI, YTO TOBOPUT JIMILIb O TOM, YTO Ja)K€ B YCIOBHUAX >KECTOYaNIIEH KOHKYpPEHLIUU
IrPaMOTHO MOJOOpaHHAass KOMMYHHKAIMOHHAsl CTpAaTErusi TOPrOBOTO ILIEHTPa MOKET MPUHECTH
OLIyTUMBIE PE3YJIbTATHI.

Tema 1.3. Pekiiama B cucTeMe MapKEeTHHIOBBIX KOMMYHHKaIUi

3ananue 1. M3yuyeHne MOTHBOB MOKYIKH METOJOM YTOUHSIOIIKUX BOIIPOCOB.

ChopmynupyiiTe yTOUYHSIOUIME BOMPOCHI Ha CJIEAYIOIIME BO3PAXKEHUS KIUEHTOB
(3armoHUTE TAOIUILY):

Bo3paxeHnue kiaueHTa Y TOUHSIOMNIA BOITPOC

Hoporo.

MeHs He ycTpanBaeT KOMIUIEKTAIIHS.

Bamre o6opynoBanue He HaIE)KHO.

51 Xo4y 03HAKOMUTBCS C APYTUMU
MIPEII0KEHUSIMU Ha PBhIHKE.

Bamm CPOKH IIOCTAaBKH HEC NIPUCMIICMBIL.

Bepuemcs k aToMy Borpocy uepes
MeCHIILI.

Brimure MmHE MaTCpHrajibl 110 ITIOYTE.

3ananue 2. Opranu3anys 1 IPOBEJICHHUE MPE3CHTAIIMH TOBapa.

['pynna cTymneHTOB JenuTcss Ha KoMaHabl 1o 3-4 uenoBeka. Kaxknas komaHnza
MPEBAPUTEIILHO TOTOBHUT MPE3CHTAIMIO BEIOPaHHOTO ToBapa. [lanee Kakaas rpyIia mo o4epe/u
MIPOBOJIUT MIPE3CHTAIIHIO, & OCTAJILHBIC TPYIIIBI OLIEHUBAIOT Pa0OTy MO MapaMeTpaM CIeayIoen
TaOJIULIBIL.

Kpurepuii onenku Onenka

Berynnenue

HpHBHequI/Ie BHHMAaHMHA

WHudopmanioHHas HaChIIIEHHOCTh

[Ipu3bIB K IEHCTBUIO

Hcnonp30BaHue HArIsJHOTO MaTcpurajia

Buemnunii Bujg

OMOIIMOHAIEHOCTE

DopMyIMpoBKa BOIIPOCOB

3akiIroueHue
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Paznes 2. I1abuank puieiilien3 B cucTeMe MAPKeTHHIOBBIX KOMMYHHMKALMI

Tema 2.1. I[1abuamnk puieidmia3 B popMHUPOBaAaHUN MAPKETHHIOBBIX KOMMYHUKAIIUH

3ananue 1. Pa3paboraiiTe miuaH mabauCUTH MO CIEIYIOMICH CXeMe:

- BbIOEpETE KOMITAHUIO HA MECTHOM PBIHKE;

- IPOAHAIU3UPYUTE UCTOPHUIO BBIOPAHHON OpraHU3aliy, KaJeH1apb €€ 3HaMEHATEIbHbIX
JaT, O3HAKOMbTECh C OSKOHOMHMYECKMMHM II0Ka3aTeasiIMU oOpraHu3auuu, ¢otorpadusmy,
Harpajamu;

- BblOepure kaHanel CMU pns pacnpoctpanenuss PR-marepuanoB, mnoarorosbTe
JIEMOHCTpaLlMOHHbIE MaTepUaibl U 00pa3Ibl MPOIYKIINH;

- pa3paboraiite hopMy mpecc-penu3a U rpaduk pacchlIKd HHGOpMAUKU 00 OpraHu3aluu
mo CMU;

- pa3paboTaiiTe MporpaMMy y4acTHsi B CIIOHCOPCTBE, Pa3IMYHBIX LIOY M IMPOrpaMmax
HOBOCTEH;

- OpraHusyiite oOpaTHYIO CBSI3b B IIPOLIECCE NMPOBEACHUS KaMIlaHUU U paszpaboTaiite
KpuTepuu orieHku 3¢pdextuBHoCcTH PR.

3ananue 2. PazpaOoraiite nu3ailH ujAeanbHOro o@uca, Y4UThIBAsS BO3MOXKHOCTHU
MCI0JIb30BaHUs 00CTAHOBKH, IIBETA, MY3bIKH, 3aI1aX0B M IPYTUX (PaKTOPOB.

Tema 2.2. UMUK B pa3BUTHH MAPKETHHIOBBIX KOMMYHHUKALUI

3amanue 1. Bol sBisieTech MEHEIKEPOM IO CBS3SIM € OOIIECTBEHHOCTHIO B KPYIHOM
KiIuHUKe. Bam ObpIBIIMH KJIMEHT COOOIIMI KYPHAJIUCTY, YTO 3apaswics B Ballell KIMHHUKE
cepbe3HbIM HH(EKUHOHHBIM 3a0osieBaHueM. JKypHanuct mo3BoHMI Bam ¢ mpocbOoi
MPOKOMMEHTHUPOBATH 3asiBJIeHUE. Bamum AeiicTBUS B KPU3UCHOM CUTYallUuH?

3aganue 2. Kakue BUIBI CIOPTUBHBIX M OOLIECTBEHHBIX MEPONPHUATHH JIydllle BCETO
MOJOUIYT JUIsl CHOHCOPCTBA CIEAYIOLUM (pUpMaMm:

- IPOM3BOIUTENIO MAp(OB;

- IPOU3BOJAUTENIIO TICUCHBS;

- IPOU3BOJUTENIO TPAKTOPOB;

- “H(OPMAITMOHHON CITYK0€ 3HAKOMCTB.

Pasznea 3. CtumyampoBanue cObITA B CHCTEME MAPKETHHIOBBIX KOMMYHHMKAIIUI
Tema 3.1. JlorucTuzanus MAPKETHHIOBbIX KOMMYHUKAIIMOHHBIX MPOLIECCOB
3ananue 1. PaccopTtupyiite MEpONpusTHS U CPEICTBA MPEICTABICHUS IO MSITH OCHOBHBIM

rpyIIam:
Pexmama - ...

CrumynupoBaHue IPOJAK - ...

MepuaHal3uHT - ...

CoOBITHITHBI MAPKETHHT — ...

[IpsiMoii MapKeTHHT (BKJIFOYACT JTUYHBIC TTPOJIAXKH) — ...
Public Relations - ...

1. HWudopmannoHHoe cooOIIeHHE, WIM Tpecc-pelu3 B IMEYaTHOM IMEePHUOJINIECKOM
uznanuu (razere) o 10-1eTHeM 100HMIEN KOMIIAHHH;

2. Ilpsimas mouToBasi pacChUIKa PeKIaMHO-UH(GOPMAITMOHHBIX MaTEPHUATIOB;

3. Ilpecc-xondepenus ¢ npuriamenuem mnpeacraButeneir CMU 1o moBoay OTKPBITHS
¢bunnana KOMIaHWH,

4. Pa3MemnieHue peKJIaMbl Ha IIUTOBBIX KOHCTPYKIMSAX pa3MepoM 3 Ha 6 M. Ha
TOPOJICKUX YIHIIAX;

5. Ilnmakat, pekIaMUpYIOIIUI TOBap U pa3MeIleHHbIH B TOPrOBOM TOUYKE, TJIe TOT TOBap
MPOJIaeTCs;
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[Iponaxu 1o xkatanoram (pacchliKa KOMIIAHUEHN KaTaJloroB IPEIaraéMbIX TOBApOB);
Y 11akOoBKa-KOMIUIEKT COITYTCTBYIOIIUX TOBAPOB 110 JIbIOTHOM LIEHE;
Pazmelnienre UMUIKEBOM CTaThH B razere «BaaguBOCTOKY;

9. PasMemieHue peKIaMHBIX POJMKOB O KOMIIAHMM Ha BHICONAHHO Ha TOPOJICKOM
IO/,

10. CnoHcopckasi [esSTenbHOCTh (BBIIENCHUE JICHEXHBIX CpPEICTB Ha IPOBEICHUE
CIIOPTUBHOTO MPa3IHUKA);

11. PacnpocrpaHeHHe KOCMETUKH TOPrOBbIM areéHTOM Ha JIOMY WJIM Ha BalieM paboueM
MECTE;

12. Pa3memenue o0Opas3oB TOBApOB (KPEMOB, IIAMITYHEH | T.J1.) B )KEHCKUX )KypHaJlax;

13. TlponBmwkeHHE U MPOJaKU TOBAPOB Uepe3 TeIeMara3uHbl Ha KaHajle TEICBUICHHUS;

14. ToBap mpeanaraercss MO HHU3KOM IIeHEe WM OECIUIaTHO B KauecTBE MOOUIPEHUs 3a
MOKYIIKY JPYTrOro ToBapa;

15. JlemoHcTpauus pekiaMHbIX Onui-poaukoB Ha Tenekanaine CTC;

16. Yyactue B MpOMBIIIJICHHOHN BBICTABKE C LETBIO 3AKIIOYSHHS TIOTOBOPOB Ha IMOCTABKY
TOBAapOB;

17. Wcnonp30BaHue JUCKOHTHBIX KapT C HAKOMUTEIbHBIMU CKUKAMU;

18. Tlponmaxwu no TenedoHy WM TEIeMapKEeTHHT,

19. TlpenocraBneHne TOProBOH TOUYKEe OOOPYAOBaHHS C (QUPMEHHOW CUMBOJIHKON
MIPOU3BOIUTEIS;

20. Opranm3anus mpa3JTHAKA Ha ITUIOIMATM ropoaa Mo moBoay 10-meTHero roOwies
KOMIIaHHH.

N

Tema 3.2. I¢PeKTUBHOCTL HCNOJb30BAHUS KOMIUIEKCA MAaPKETHHIOBBIX
KOMMYHHM KA

3amanue 1. PazpaboraiiTe TOBapHBINM 3HAK OTEUECTBEHHOW 3YOHOM IMMACTHl M MPOAYManTe
IJIaH MEPOTIPUATHH 10 ee pacKpyTKe.

Bri6epute OpeH1 U3BECTHOTO TOBapa U OLIEHUTE ero 3PPEeKTUBHOCTH IMyTEM COCTABJICHUS
MepeyHsl MO3UTUBHBIX U HETraTHBHBIX BIEUYATJICHUH, KOTOpble OH BhI3bIBaeT. Kak Obl Bbl ero
OLIEHUIIU ?

3amanue 2. Ilycte HekoTOpas (upMa MpPUHUMAET PEIICHHWE BBIWTH HA PHIHOK C HOBOM
TOBapHOW Mapkod. Pupma ImIaHupyeT, yTo o0beM mnpoaax coctaButr S00 ThIC. TOJUI. B TOJ.
Mapxketosnoru ¢GpupMbl IPOBEIH UCCIE0BA-HUE PHIHKA U ONPEACIIIIN CIEIYIONINe TOKa3aTeNn:

1. Mons peiHka, 3aHuMaeMas gpupmoii, cocraBinset 5 %.

2. Ha nanHOM phIHKE Ha peKiiaMy eXerogHo Bcemu ¢pupmamu-mpoaaBiamu Tpatutcs 400
TBIC. JIOJIL.

3. CrnoxuBimmiics Ha pbIHKE TOKa3aTellb MPOIEHTHOTO OTYMUCICHHS Ha peKjIamy OT
o0bpema npoaax paBeH 3 %.

4. 3aTtpaThl Ha peKiiaMy OCHOBHBIX (PUPM-KOHKYPEHTOB (KOHKYpPEHT 1, KOHKYpeHT 2 u
KOHKYPEHT 3) COCTaBIISIOT COOTBETCTBEHHO 32 ThIC. JOJII., 28.ThIC. IOJIJI. U 35 ThIC. OJUI. B TOI.

5. Uto6bl ocTHYb 33JJaHHOTO YpPOBHS 0ObeMa IMpoAaX, He0OXO0AUMO OX-BaTUTh 75 %
LEJIEBOM ayIUTOPHHU.

6. lna oxBara 75 % ueneBoit ayautopuu TpeOyercst omnatuth 1250 o0-muX exuHUL
(Gross Rating Points niau GRP).

7. CTouMOCTb OJTHOM 00IIel peHTUHTOBOM eAMHUIIBI paBHA 13 oI

Ha ocHoBaHWM TONY4YeHHBIX JaHHBIX TpeOyeTcs paccuuTaTh OO0BEM pEeK-JTaMHOTO
010/DKeTa Ha roJl, UCHOJIb3ysl BO3MOXKHBIE METO/IBL.

2.4. PexoMeHIauMu MO OLEeHMBAaHHIO pedepaToB (JIOKJIATOB, COOOIIEHUI).
23



Maxkcumanvroe konuuecmeo 6a106 3a HANUCAHUE OOKIAOd - 2.

MakcumajabHoe
Kpurepun
KOJINYeCTBO 0aJIJIOB
2 BrictaBisiercst oOyuaromemycs, €CJIu OH BBIPA3HII CBOE

MHEHHE TI0 CPOPMYITUPOBAHHOK MTpolIeMe, apryMeHTHPOBAIT
€ro, TOYHO OIpEEIUB IpodiieMy CoAepKaHUE U
cocrasisonue. [IpuBeneHs! JaHHbIE OTEYECTBEHHOHN U
3apy0exKHOM JTUTepaTypbl, CTATUCTUYECKUE CBEICHUS,
UH(pOpMaIKs HOPMATUBHO IPABOBOTO XapaKTepa.
OO0yuaroiuiicst 3HaeT U BIAJCET HABBIKOM CaMOCTOSITEIIbHON
UCCJIEZIOBATENLCKON pabOoThI 110 TEME UCCIIEIOBaHMS;
METO/IaMU U pUeMaMH aHaJln3a TEOPETUUECKUX U/UIN
IIPAKTHYECKUX ACMEKTOB U3y4aeMoi o0nacTu. DakTH4YEeCKUX
omuOO0K, CBSI3aHHBIX ¢ TIOHUMAHUEM MPOOJIEMBI, HET;
rpadudecku pabora ohopmIiieHa TPABUIIBHO.

1 BricraBnsiercst oOyuaromemycsi, ecii B paboTe CTyIeHT
MPOBOJIUT IOCTATOYHO CAMOCTOSITEIILHBIN aHAIN3 OCHOBHBIX
JTAIlOB U CMBICJIOBBIX COCTABJIAIOIINX HpO6J’IeMLI; IIOHUMACT
0a30BbIE OCHOBBI M TEOpETHYECKOE 000CHOBAaHNE BBIOPAHHOM
TEMBEI. HpI/IBJ'Ie‘-IeHBI OCHOBHBIC HCTOYHUKU I10
paccmarpuBaemoii Teme. [lomymieHo e 6osiee 2 ommboK B
coJIepKaHuU TTPOOIeMBbI, 0(hOPMIICHUH PAOOTHI.

Maxcumanvroe xoauvecmeo bannos 3a Hanucauue peghepama — 6.

MakcuMaJbLHOe KOJIHYeCTBO

BALIOB Kpurepun

6 BricTaBisiercst 00ydaromiemMycsi, €Ciii OH BbIpa3ul CBOE MHEHHE
1o chopMyJIMPOBAHHOMU TTpoOJIeMe, apryMEHTHPOBA €T0,
TOYHO OIpe/IeINB MPOOIEMY COIEpPKaHNE U COCTABIISIIOIINE.
[IpuBeneHbI TaHHBIC OTEUECTBEHHOM U 3apyOeKHOU
JUTEpaTyphl, CTATUCTUYECKUE CBEACHUS, HHPOpMAIIUI
HOPMAaTUBHO MPaBoBOro xapakrepa. OOyyarouuiics 3HaeT u
BJIa/ICET HABBIKOM CaMOCTOSTEIbHON UCCIIE0BATEIbCKOM
paboTHI [0 TEME UCCIEIOBAHMS; METOJaMU U IpUeMaMu
aHaJIM3a TeOPETUYECKUX U/UIIH MPAKTUYECKUX aCIIEKTOB
u3zydaeMoit oomactu. @akTHUeCKUX OMIMOOK, CBA3aHHBIX C
MMOHUMaHUEM IMPoOJIeMbI, HET; rpadudecku padoTa oopmiIeHa
PABUIIBHO.

5 BricraBnsercs oOyuaromemycs, eciii paboTa XapakTepu3yeTcs
CMBICJIOBOM LEJIBHOCTBIO, CBSI3HOCTBIO U
MOCTIeI0BATEIbHOCTBIO N3JI0KEHUS; JOMYIIEHO He boee 1
OLIMOKM MTpHU OOBSICHEHUH CMBICTIA WM COJIEPKAHUS
npo6aemsl. [l aprymeHTanuy NnpuBoAsTCs JaHHbIE
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
[IpoeMOHCTPUPOBAHBI HCCIIENOBATEILCKUE YMEHHSI U HABBIKU.
daxkTHyeCKHX OUIMOOK, CBA3aHHBIX C TOHUMaHHEM IPOOIEeMBI,
HeT. JlonylieHsl OT/IeNIbHbIE OITMOKH B 0POPMIICHUN PAOOTHI.

4-3 BricraBnsercsa oOyyatomemycs, eciid B paboTe CTYIACHT

IPOBOJUT JOCTATOYHO CAMOCTOSITEIbHBIN aHAJIN3 OCHOBHBIX
9TANoOB M CMBICTIOBBIX COCTABJISIOLUINX MPOOIEMBI; TOHUMAET
0a30BbIe OCHOBBI U TEOPETHUECKOE 000CHOBAHNE BHIOPAaHHOMN
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TEMBI. HpI/IBHe‘-IeHBI OCHOBHBIC HCTOYHUKHU I10
paccmarpuBaeMoit Teme. JlomymieHo He 6osee 2 ommrodoK B
coJiepKaHuu poOIeMbl, 0pOpPMICHUH PAOOTHL

2-1 BricTaBisiercst 00yqaromemycsi, €ciii padoTa MpeICTaBIIsIeT
c000¥ nepecka3aHHbIM WM MOJTHOCTHIO 3aMMCTBOBAHHBIN
UCXOJIHBIN TEKCT 0e3 KaKuX ObI TO HU OBLIO KOMMEHTAPHEB,
aHamm3a. He packpsbiTa CTpyKTypa U T€OpeTHIeCcKas
cocTaBJIsIIONIas TeMbL. JlomymieHo Tpu Wi 6oJiee Tpex OmHrboK
B COJIEpP’)KaHUU PACKpPBIBAEMOM ITPO0OIIEMbl, B 0(OPMIEHUH
paboTHI.

INPUMEPHBIE TEMbI PE®EPATOB (JIOKJIA/IOB) JJISA ITPOBEPKH
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pa3nesn 1. MapkeTHHIoBble KOMMYHMKAIIMM B CHCTeMe MapKeTHHIa
Tema 1.1. Cucrema MapKeTHHIOBbIX KOMMYHUKAIUH

1. CrpykTypa MapKETHMHTOBbIX KOMMYHUKalMi. OCHOBHbIE HAaNpaBICHUs] Pa3BUTHS
MapKETHUHTOBbIX KOMMYHUKAILIUH.

2. OcHOBHBIE TOKa3zaTeiaw, Xxapakrepusyromnme 3()(eKTUBHOCTb  MPUMEHEHHUS
MapKETUHTOBbIX KOMMYHUKAILIUH.

3. OcHoBHbIE (GOpPMBI MAPKETHHTOBBIX KOMMYHHUKALIMH Ha POCCHMCKOM U MHPOBOM
PBIHKE.

4. IIpoecc KOMMYHUKAIMK Yepe3 KaHAJIbl TUMYHON U HEJTMYHONM KOMMYHHUKAIIUH.

Tema 1.2. Dy1eMeHTBI CHCTEMbI MAPKETHHIOBbIX KOMMYHHKALM

1. TIpoTuBopeurie HHTEPECOB PA3IUYHBIX TPYII HACEJIIEHUS BHYTPH HAIMOHAIBHOM
SKOHOMHKE.

2. OpraHuzanust oT/eja MapKeTUHTOBBIX KOMMYHHUKAIIHH, TPOBEICHUE

aynuTa paboThl OT/Ie]Ia MAPKETUHIOBBIX KOMMYHHKAIIHH.

3. [lonsTe, cynHOCTh U OCHOBHBIE (DOPMBI pekiiaMbl. OYHKIIMU PEKIaMBbI.

4. MexayHapoHasi pekjiaMma U ee pojib B pa3BUTUM MUPOBOI skoHOMUKU. OduiiransHoe
peryinupoBaHue pa3BUTUA peKiIaMbl. MexXayHapoaHbie pekinaMubie Koaekcol.

Tema 1.3. Pexsiama B cucTeMe MAPKETHHIOBbIX KOMMYHUKAUI

1. T'ocynapcTBeHHOE U MTPABOBOE PETYIMPOBAHUE PEKIAMHOM NESATEIbHOCTH.

2. OcHOBHbBIE HaPABIICHUS PEKIAMHON IEATEIBHOCTH MPEATPUATHUS

3. ConnanbHO-TICUXOJIOTUYECKUE aCTIEKThI PEKIaMBbI.

4. KorHUTHBHBIE ACTIEKThI PEKJIAMHOTO BO3ACHCTBUS.

5. IlnanupoBaHue M opraHU3alUsl PEKIAMHOW AEATEIbHOCTH HA MPEINPUSITUU: IIEIH,
3a/1a4u, JTarbl.

Pazgea 2. I1a0imnk puiieiilieH3 B CHCTeMe MAPKETHHIOBbIX KOMMYHHKALUH

Tema 2.1. I1abank puiaeidmH3 B popMUPOBAHMH MAPKETHHIOBBIX KOMMYHHM KM

1. IousaTne nabnuk puneimens. CymHoOCTbh NabauK puseiiens. MexyHapoaHbIH OIbIT
Pa3BUTHS U PETYIUPOBAHUS IEATENLHOCTH B chepe nadiauk puileHIeHs.

2. 3ajjauu, MPUHLIUIBI M QYHKIMK NAOIUK pUIICHIIEH?3

3. Monienb mabnuk puseiiieHs.

4. OCHOBHBIE HaNpaBJIeHUs MAOJIUK PUICHIIICH3 B JESITEIBHOCTH MPEIIPUATHSL.

5. Cnyx6a mabnuk pueiieHs3 Ha NpeanpusTHH

Tema 2.2. UMuK B pa3BUTHH MAPKETHHIOBBIX KOMMYHHMKALMIA
1. TTonsiTHe MPSIMOTO MAapKETUHTA U JIMYHOW MPOIAXKH, BUIBL, (PAKTOPHL
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2. ®opMBI U METOJIBI MPSIMOTO MAPKETHHIA, OCHOBHBIE MOKA3aTEIH, XapaKTepU3YIOIIne
3P PEKTUBHOCTS MPUMEHEHUS MPSIMOTO MAPKETHHTA.

3. ®opMBI U METOABI JINYHOM MIPOIAXKH, OCHOBHBIE (DOPMBI ITOKA3aTEIH,

xapakTepusyromue 3pHeKTHBHOCTD TPUMEHEHHUS JIMYHBIX TIPOIAK.

4. IIporiecc KOMMYHHKALIUI Yepe3 KaHaIbl MPSIMOTO MApPKETUHTA U JIMYHBIX

poaX. DTaIbl JMYHON MPOJAKU M UX XapaKTEPUCTHKA.

Pazgen 3. CtumympoBaHue cObITa B CHCTeME MAPKETHHIOBBIX KOMMYHHUKALMIi

Tema 3.1. JlorucTu3anusi MAapKeTHHIOBbIX KOMMYHUKAIMOHHBIX MPOLECCOB

1. 3aKoHBI, JOrMKa U paBUia JUYHOMN MPOIaKHU

2. Opranu3anus paboThl OT/JeNIa TOPrOBBIX MPEICTABUTENCH, IPOBEICHIE

ayanTa pabOoThI OT/IENa TOPTOBBIX MPEACTaBUTENEH.

3. [IpoBeeHne yCrenHOM MPe3eHTAuN TOBapa TOPTOBBIM MPEICTABUTEIIEM.

4. TloHsTMe W CYHIIHOCTb CTUMYJIMpPOBaHUS CObITa, (DakTOpbl, OO0YCIIaBIMBAIOIINE
1eN1ecO00pa3HOCTh MPUMEHEHHSI CTUMYIINPOBAHUS COBITA.

Tema 3.2. DJd¢d¢exTUBHOCTL HCHOJH30BAHUSA KOMILUIEKCA MAPKETHHIOBBIX

KOMMYHHMKALMA

1. @®opmMbl W METOABl CTUMYJIUPOBAHMS  CObITa, OCHOBHBIE  IIOKa3aTelH,
xapakrepu3yomue 3¢ (HeKTHBHOCTh IPUMEHEHHUS! CTUMYJIUPOBAHUS CObITA.

2. OCHOBHBIE HaIIPABJICHUS CTUMYJIHPOBAHUS COBITA.

3. CtumynupoBaHue cObITa Ha PA3IMYHBIX 3TaNax >KU3HEHHOTO IMKJIAa TOBapa.

4. KoHTposb 1 o11eHKa 3PPEKTUBHOCTH CTUMYIHUPOBAHUS COBITA.

2.5. PexoMeHIallUM 110 OIEHHBAHUIO Pe3YJIbTATOB KOHTPOJIsSI 3HAHU
MaxcumanvHoe konuuecmso 6an108 3a 8bINOIHEHUEe KOHMPOIbHOU pabomul no pazoenam

yueonou oucyunaunst 10 bannos.

MakcumaJjanHoe
KOJIHUYeCTBO 0aJ1710B

Kpurepun

10-8

BricTaBisiercst 00ydaromemycsi, €CiIi OTBET MOKa3bIBACT
r1y0OKOE€ U CHCTEMaTH4YeCKOe 3HaHUE BCEro MPOrpaMMHOIO
MaTepuaia U CTpPYKTypbl KOHKPETHOTO BOIIPOCA, a TAKKE
OCHOBHOTO COJIEpaHUs M HOBAIUH JIEGKIIMOHHOTO Kypca 1o
CpPaBHEHHUIO C Y4eOHOU muTeparypoid. O0ydaromuncs
JEMOHCTPUPYET OTYETINBOE U CBOOOHOE BIIAJICHHE
KOHIENTYaIbHO-TTOHSITUIHBIM alapaToM, HAyYHbBIM S3BIKOM U
TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH HAyYHOU 00IacTH. 3HAHHE
OCHOBHO TUTEPATYPHI U 3HAKOMCTBO C JIOTOJIHUTEIHHO
PEKOMEHI0BAaHHOU TUTepaTypoid. JIornuecku KOppeKTHOE U
yOequTenpHOE H3JI0KEHHE OTBETA

BricTaBnsercs 06yqa}0meMycsl, €CJIN €I0o OTBECT
ACMOHCTPUPYCT 3HAHUC Y3JIOBBIX HpO6J’I€M mporpaMmmsnl 1
OCHOBHOT'O COACPIKAHUA JICKIMOHHOTO KypCa; YMCHUC
IMOJIb30BATHCA KOHICTITYAJIbHO MOHATUHHBIM arrapaTroMm B
mponecce aHajinda OCHOBHBIX Hp06J'IeM B paMKax JTaHHOM TCMBI,
3HAaHHE BaXKHEUIIINX pa60T n3 CIIMCKa peKOMeHHOBaHHOﬁ
JINTCPATYPHI. B nenom norudecku KOPPCKTHOC, HO HC BCCTAa
TOYHOC U apT'YMCHTHPOBAHHOC N3JIOKCHHUC OTBCTA

4-3

BricTapnsercs O6y‘{aIOH_[eMYC$I, €CJIN €Ir0 OTBET
ACMOHCTPUPYECT (ppal“MeHTapHLIe, MOBCPXHOCTHBIC 3HAHUA
BaKHEUIITHX Pa3saCIOB MPOrpaMMBbI U COACPIKAHU S
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JIEKIIMOHHOT'O Kypca; 3aTPyIHEHHUs C UCIOJIb30BAHUEM HAY4YHO-
HNOHITUMHOTO anmnapaTa U TEPMUHOJIOTUHN y4eOHOM
JUCLUIIIIMHBL; HENIOJHOE 3HAKOMCTBO C PEKOMEHIOBAaHHOM
JIUTEPATYPOU; YaCTUYHBIE 3aTPYJHEHUS C BBIIIOJIHEHUEM
IIPEAYCMOTPEHHBIX IIPOrPAMMOM 3aJaHUI; CTPEMJICHUE
JIOTUYECKH OIIPEIEICHHO U MOCIEI0BATEIbHO H3JI0KHUTh OTBET

2-1 BrictaBnsiercst oOyuaromemycs, eCiiu €ro OTBET
JEMOHCTPUPYET HE3HAHUE, JTMOO OTPHIBOYHOE MIPE/ICTABICHHUE O
JTAHHO Mpo0JieMe B paMKax y4eOHO-IIPOrpaMMHOTO
MaTepHalia; HEYMEHUE UCII0JIb30BaTh NOHATUIHBIN anmnapar;
OTCYTCTBHE JIOTUYECKOU CBSI3U B OTBETE

3agaHusi K KOHTPOJIIO 3HAHMI
no pasaeay 1 «MapkeTHHroBble KOMMYHUKALMH B CCTeMe MapKEeTHHIa»
BAPUAHT Ne 1
3ananue 1. HenmaBHO BbI ObIM Ha3HAUY€Hbl MEHEIKEPOM IO COBITY B OJ-HOM W3
KOMITaHUH, W y Bac Ha Tene(OHHOW JIMHUM «ropsyee MpeN-J0KEHUEe» K COTPYAHHUYECTBY.
I'pynna wuTanbsHCKUX NOKyHaTe-jieil, NpuObIBIIAas C ABYXJIHEBHBIM BH3UTOM U3 MulaHa,
ocTaHo-BwIachk B oTenie bpuctons. OHu TpeOyrOT CPOUHBIX YKa3aHUN, KOTOPbIE MOMOTIN Obl UM
MomacTh B Ballld IJIaBHbIE BBICTaBOYHBIE 3aiibl B bpaHciu. [l HUX HpHBiIEKaTeleH 3aka3
00opy/nOoBaHUs HA KPYIHYIO CYMMY JIEHET, HO aHTJIUHCKUI S3bIK MPHEXaBIINX UTAIbSHIIEB TaK
e TUI0X, KaK U Ball UTajabsHCKUM. Kak Obl BbI MOJONIIN K OOIIEHUIO C BUBUTEPAMHU?
1) Hauare mosroe ycTHOE OINMCAHHWE BCETO MapuipyTa W Je-JaTh Tay3bl, YTOOBI
UTaJIbSIHIIBI YCIIEJIA BCE 3apUCOBATh.
2) JlenukaTHO IOPEKOMEHA0BATh MPUOOPECTH KapTYy.
3) OTtnpaBuTh KapTy MapuIpyTa o (pakcy ¢ IepeyHeM IBHO 3aMETHBIX OPUEHTHPOB.
4) Yto ObI mpemoxuiu Ber?

3aganue 2.

1) MapkeTUHroBble KOMMYHHUKAIIUU 3TO:

a)  HCMOJb30BAaHUE  TEIEKOMMYHUKAIIMOHHBIX  CPEICTB  JUISl  CBS3H  MEXIY
Moipa3IeNIeHUs MU KOMIIaHUH;

0) HmedaTenbHOCTb, OOecmeuMBaromias mnepenadyy WHGoOpMauu O ToBape WM (upme
MMOTPEOUTEIISAM;

B) J1t00asi oriaunBaeMasi KOHKpETHBIM 3aKa3uuKoM (hopMa HEJIMYHOTO MPEICTABJICHUS U
MIPOJIBIKEHUS UJIeH, TOBAPOB UJIU YCIIYT.

2) leneBas ayautopus 3T0:

a) MOTEHIMAJIbHBIE TIOKYIATENN, PeaJbHbIe MOTPEOUTENHN, UHIUBUIBI, TPYIIY, KOTOPHIM
JOJI’KHO OBITH IOHECEHO COOOIIEHUE;

0) 001l OXBaT AyAUTOPUM KOMMYHHKAIITHOHHON MPOTPaMMBI;

B) COLIMAJIbHO-AEMOTpaQruecKuil MOPTPET ayAUTOPUH Toro niu unoro CMU.

3) Hcnonp3oBaHuE SMOLIMOHAILHOTO MPHU3bIBA IPU Pa3pabOTKe COMEpKAHUS COOOIICHHUS
MpPeoiaraeT:

a) oOpaieHue BHUMaHHE TOTpeOWTENel Ha YCTOSIBIIMECS HOPMBI MOpaid M JTHKH,
KeJlaHue MPHOOPecTH TOBap;

0) oOpaimieHue K 4YyBCTBaM IMOTpeOUTENEH, KOTOphIE CIIOCOOHBI BBI3BATH JKEITAHUE
pHOOpPECTH TOBAP;

B) pacCyWTaH Ha MOTpeOuTeNned, KOTOpble TIIATEIhHO BBIOMPAIOT TOBAp MEpen €ro
MTOKYIIKOH.

4) K xakuM (hakTopaM OTHOCUTCS] IKOHOMUYECKOE COCTOSIHIE CTPAHBI:

a) KOHTPOJIUPYEMBIM;

0) HEKOHTPOJIHUPYEMBIM;
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B) 00a BapraHTa BEPHBHI.

5) Kanansl koMMyHUKalui AEIATCS Ha:

a) JTMYHBIC U OC3JINYHEBIC;

0) KOHTPOJHpPYEMbIe 1 HEKOHTPOJIUPYEMBIC;

B) JOCTYIIHBIE U HEJOCTYIIHBIE.

6) BTL —aro0...

a) KOMIUIEKC MapKETHHIOBBIX KOMMYHHUKAIUMH, OTIMYAIOIIUXCS OT HPSAMON pPEKJIaMbl
YPOBHEM BO3JCHCTBHsSI Ha TOTpeOWTeNneld MW BBHIOOPOM CpPEACTB BO3JCHCTBHS Ha LEJIEBYIO
ayJUTOPUIO;

0) BUJ MapKCTHHTOBBIX KOMMYHHKAIIM, 0003HAYAIONIUN KOMIUJICKC MEPOIPHUATHI 10
MIPOJIBIKEHUIO MPOJIaX 0 BCEMY MapIIpyTy IBHUXKEHUS TOBapa C LIEJIbI0 YCKOPEHMs cObITa
TOBAapOB;

B) KOMIUIEKC MAapKETHHIOBBIX KOMMYHHKAlMi, BKIIIOYAIOUIUI  TpaJWLMOHHbIE
(kKmaccuveckue) BUJIbI peKJIaMBbl.

7) Yto U3 nepeyrcaeHHOro OTHOCUTCS K MEPOIPUATHUSM MO CTUMYIUPOBAHUIO MPOJIAXK?

a) MapKETUHTOBbIE KOMMYHUKAIU U PR;

0) MepuaHJaii3uHT U BBIKJIAJIKa TOBapa;

B) IpMapKH, JeTyCTallUu.

8) Huzaiin ToBapa, mHGOpMaIHs Ha YIIAaKOBKE, CTEH/IBI, OpopMieHHE oduca:

a) OTHOCATCA K CpPeJICTBaM KOMMYHHUKAIIUH ¢ MOTPEOUTEISIMU;

0) HE OTHOCSITCS K CPEACTBAM KOMMYHHUKAITHMA.

9) Konkypchl, UTpbl, pO3BITPHIIIN OTHOCATCS K:

a) MPSIMOMY MapKETUHTY;

0) popmam peksiaMsbl;

B) (popMaM CTUMYIHPOBAHUS COBITA.

10) TenemapKeTHHT OTHOCUTCS K:

a) IPSIMOMY MapKETHHTY;

0) popmam pekIiaMsbl;

B) popMaM CTUMYIHPOBAHUS COBITA.

BAPUAHT Ne 2.
3amanue 1. CocTaBbTe TEKCT M MAKET PEKJIAMHOM CTaThbU Ul MyOJIMKaluu B razere. B
KauecTBe 00BbEKTa peKJIaMbl BEIOEPUTE OJMH U3 BUIOB CTUPATBLHOTO MOPOIIIKA.

3aganue 2.

1) Pexnama oTHOCHTCS K hopMam:

a) HETMYHBIX KOMMYHHUKAIIHIA;

0) TMYHBIX KOMMYHUKALIUH;

B) MIPSIMOTO MapKETHHTa.

2) HaubGomnee maccoBble cpeicTBa pacnpocTpaHeHus WH()OPMALIUY OSIBUIIUCH B:

a) XV-XVI BB,

6) XVII-XVIII BB.;

B) XIX-XX BB.

3) DxoHOMUYECKas POJIb PEKIaMbl 3aKIII0YAETCs B TOM, YTO pPeKiIama:

a) SIBJISIETCS HEOThEMJIEMOM YaCThI0 KOMITJIEKCa MapKETUHTQ;

0) cTuMynMpyeT noTpeduTeneil mokynaTh TOBaphl;

B) HH(OpMHUpPYET 00IIECTBO O HOBUHKAX, TEHICHIUAX, IOMOTAET CPABHUBATD U3IEIIHSL.
4) CouunanbHas poJib PEKJIaMbl 3aKITI0YAETCS B TOM, YTO peKiiama:

a) SBISIETCS HEOThEMJIEMOM YacThi0 KOMIUIEKCA MAPKETHUHT 4,

0) cTuMynupyeT noTpeduTeneil mokynaTh TOBapsl;

B) HH(OpMHUpPYET 00IIECTBO O HOBUHKAX, TEHICHIUAX, IOMOTAET CPAaBHUBATDH U3IEIIHSL.
5) OCHOBHBIMH YYaCTHUKAMHU PEKJIAMHOTO MPOLIECCa SBIISIOTCS:

28



a) peKJiaMoIaTeld, peKJIaMHbIe areHTCTBa, npeacrasurenn CMU u notpeduteny;

0) pekamoaTeny, ToCy1apCTBeHHbIE opransl, npeactaButenu CMU u notpedureny;

B) PEKJIaMOJATENH, pEKIaMHbIE areHTCTBA, IOCPEIHUKHU U npeacraButenu CMU.

6) NudopmaruBHas peKiaMa UCIOIb3yeTCs:

a) Ul yOXKICHHsSI TOTPeOUTENel B TPAaBIUIIBHOCTH CICIAHHOTO BBIOOPA;

0) /Ui CTUMYJIMPOBAaHUA OTpedUTENEH npuodpecTu ToBapa;

B) OOBIYHO HA HAYAIBHOM CTaIMHU MPOJIBMXKEHUS TOBApA.

7) OpHa WM HECKOJNBKO CHenM(UYECKUX TPYIN MOTCHIUAIBHBIX MOTpeOuTeNnei, Ha
KOTOPBIX OPraHU3aIUsI OPUEHTHPYET CBOIO MAPKETHHTOBYIO IPOTPaAMMY, MTPEICTABISET COOO:

a) MacCOBBIH PBIHOK.

0) BUPTYyabHbIN PHIHOK.

B) PBIHOK MOTpeOUTENIEH.

T') LI€JIEBOM PBIHOK.

1) peKJIAMHBIM PBIHOK.

8) Pexmama, nmuyHas mpojaxa, CTUMYJIUPOBAHUE COBITA, CBSA3M C OOIIECTBEHHOCTHIO,
MPSIMOI MAPKETHHT COCTABJISIFOT:

a) haKTOPHI YIPABJICHUS KOMMYHUKAIIUSIMHU.

0) AIIeMEHTHI CpeACTB MacCOBOM MH(OPMaLIUU.

B) DJIEMEHTBI KOMIUIEKCA MPOIBHKCHUSI.

') MAPKETHHTOBYIO MaTPHILY.

1) HU OJTHO M3 TTePEUNCIICHHBIX.

9) PexnamHbIii ciiorad — 3TO

a) TJIaBHBIA apTYMEHT PEKJIAMHOTO TIOCITaHUS;

0) peKJIaMHBIN JCBU3;

B) JIt000# OPOCKHUI AIEMEHT PEKJIaMbl, TPUBJICKAIONINNA K HEW BHUMAHUE;

T) aapecHas HH(pOpMaIUs PEKJIaMHOTO XapaKTepa.

10) Bpaung — aTo

a) TOProBasi MapkKa;

0) «pacKpydeHHBI» TOProOBBIM 3HAK, OOJAJAIOMIMN HW3BECTHOCTHIO M PHIHOYHOU
CTOUMOCTBIO;

B) TOProBBIil 3HAK;

T') JIOTOTHII.

Coenacno PIIV]] makcumanvhoe Koauvecmeo 6ai08 3a 8bINOJIHEHUE KOHMPObHOU pabombl no
1 paszoeny yuebHoti oucyuniunwvl 7 6a1108.

Baan «7» BeICTaBNsAETCS CTYACHTY:

1.IIpu HAMTM4YKMK OJTHOTO MPABUIHLHOTO MUCHMEHHOTO OTBETA Ha BCE MPEICTABICHHbBIC 3aJaHMS.
2.IIpu koppekTHOM 0(OPMIICHUH BBITIOJIHEHHOTO 33 JaHusl.

Baan «6» BeICTaBNsACTCS CTYACHTY:

1.IIpu HEMONIHOM MPaBUILHOM MMCEMEHHOM OTBETE Ha BCE MPEICTABICHHBIC 3a/1aHUSI.

2.11pu koppekTHOM 0(OPMIICHUH BHITIOJTHEHHOTO 3a/IaHUSI.

Baan «5» BeIcTaBNsAETCS CTYACHTY:

1.IIpu noaHOM MpPaBUIILHOM OTBETE HE Ha BCE MPE/ICTABICHHBIE 3a/IaHUS.

2.I1pu kKoppeKkTHOM 0(OPMIIEHUH BBITIOJIHEHHOTO 33 JaHusl.

Baan «4» BeICTaBNsAETCS CTYACHTY:

1.IIpu HEMOIHOM MPaBUILHOM OTBETE HE Ha BCE MPE/ICTABIICHHBIE 3a/IaHUS.

Bana «3» u MmeHee BBICTaBISAETCS CTYJEHTY IPY MUHUMAJIbHOM BBITIOJTHEHHOM 33JaHUU

3agaHust K KOHTPOJIIO 3HAHUI
no pasaeiay 2 «Iladiuk puiieieH3 B cucTeMe MApPKEeTHHIOBbIX KOMMYHHUKAaMH»
BAPUAHT Ne 1
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3amganne 1. Kocmernueckas kommanusi Denova Obuta ocHoBana B 1969 r. B CHIA
oparbsmu [xonom u Tomom JIsar. C camoro Hayana paboTel pUPMBI €€ OCHOBHOW LIENBIO OBLIO
CO3/IJaHME BBICOKOKAUYECTBEHHBIX KOCMETHMYECKUX CPEJICTB, IMPOCTBIX B YHNOTpeOJIeHUH,
9KOJIOTUYECKH YHUCTHIX, OCHOBAHHBIX Ha HATypPaJIbHBIX PACTUTENIbHBIX MHrpeAncHTax. MIMeHHO
HEMPEJIO)KHOE CIICJIOBAHKUE JAHHOMY MPHUHIIMITY U 00ecTieunino KoMmmnanuu Denova He-ObIBabIit
yCIex Ha aMepPUKAaHCKOM PBIHKE.

AccoptumeHT mnponaykuuu Denova ceronHs O4yeHb IIMPOK M BKIoyaeT Oosee 1000
HaWMEHOBAHUI MPOIYKIIUHU IS KEHIIUH, MYXYUH U JeTel. ITO CpeACTBa MO YXOAy 3a KOXKei
Juna U Tena, napgoMepHs, JEKOpaTMBHAas KOCMETHKA, CPEJCTBA MO YXOJY 3a BOJIOCAMH.
Kaxnprit mecsiiy B HOBOM Karajiore KOMIIAHUS TMpejiaraeT CBOUM KIHEHTaM HO-BUHKH,
pa3zpaboTaHHBIE B COOCTBEHHBIX JIA0OPATOPHUSAX C UCIOJIH30BAa-HUEM IMOCICTHUX HAyIHBIX
JTOCTH>KEHHH B 00JaCTH KOCMETHKH.

[Mpoaykuusi COAEPKUT PACTUTENbHBIE HWHIPEAUCHTHI, TIIATENBHO TO-J0OpaHHBIE U
W3BECTHBIE CBOUM TIOJIOKUTEIIbHBIM BO3JICHCTBUEM Ha KOXY, HAllpUMEp, BBITSHKKA M3 POCTKOB
MIIEHUIIbI, OoraTble BUTaMHUHOM E, SKCTpakThl KaJICHIyJbI, ajod, TraMaMmellnca, pPOMAIIKH,
OKOTTHMKA ¥ MHOTHX JIPYTUX JICKAPCTBEHHBIX TpaB U pacTeHuid. Oco00e BHUMAHHE 3aCTy)KUBAET
TO OOCTOSITENILCTBO, UTO PACTUTEINIbHBIE I0OABKMA M BUTAMHUHBI COJIEPKAT HE TOJBKO CPEJCTBA 1O
yX0Jy 3a KOXeH, HO U Jexopa-TuBHas kocMmernka. Kocmernka Denova aGcontoTHo Ge3omacHa:
OHA HE COJIEPIKHUT BPEIHBIX XUMUICCKUX TIPUMECEH, HHTPETUEHTOB )KUBOTHOTO MPOUCXOKICHUS,
YTO CBOJIUT K MUHIMYMY PUCK TIOSIBIIEHUS aJUIEPTH-YECKUX PEAKIIUM.

Eme ogHuM BaXHBIM NPUHIMIIOM PaOOThl KOMMAHUHW SBJISETCS TO, YTO HH OJHO
KOCMETHYECKoe cpefcTBO Denova He TecTupyeTcs Ha KHUBOTHBIX. Bce TecThl MpOBOIATCS HA
T0OpOBOJIBIIAX, B YCJIOBHUSAX KJIMHUKHA, TIOJ HAOIIOJICHUEM OIBITHBIX CHCIHATUCTOB-
nepmatoJioroB. JIr000#l HOBBIM TPOIYKT JOMOJTHHUTEIBHO MPOXOJMT CIEIHATBHBIN KOMILIEKC
MPOBEPOK, PEKOMEHIOBAHHBIX MEXAYHAPOJHOW KOHTAKTHOM JEpPMATO-JOTMYECKOW T'PYIION:
MUKpPOOMOJIOTMYECKHUE TECThl, TECThl Ha YCTOMYMBOCTh K HW3MEHEHHIO TeMIepaTyp, Ha
COBMECTUMOCTh C KOMIIOHEHTaMHU YMAaKOBKH U T.].

HatypanbHOCTP U 3SKOJIOTUYHOCTH, BBICOKOE KayecTBO M 0€30MacHOCTh, IIMPOKUMN
aCCOPTUMEHT Hapsily C JOCTYIMHOCTbIO II€H HECOMHEHHO [IelaloT KOcMeTWKy Denova
MIPUBJIEKATEIBHOM JIJIs1 OTPOMHOIO YKCIIa HOTPEOUTENEH.

Eme Oosiee mocTymHO# mNpoayKiuss KOMIAHUM cTaja Onaroaapss METOAYy HpPSIMbIX
MpOJIaXX, KOTOPBIM MaKCUMalIbHO NPUOJIMKAET W3TOTOBUTENS MPOIYKIHMU K MOKYNATEIl0 U
COKpAIAeT IEMOYKY MOCPEAHUKOB, B PE3Yy/IbTaTe 3HAYUTEIHHO CHIKAsl KOHEYHYIO 1IEHY TOBapa.
Kommanust Denova ucnosnbp3yeT MHCTPYMEHTBI MPSIMOTO MapKEeTHHTa: AUPEKT-MEWs, MHTepeT-
KaTajoru, Kypbepckasl I0CTaBKa, IPoJaXka Mo KaTaloram.

Kpome Toro, mpoiaxa METOJIOM MPSIMOTO MapKETHHIa MO3BOJISICT MaK-CUMAJIbHO OBICTPO
BBIBOJUTh HA PBIHOK HOBBIE KOCMETHYECKHE pa3pa-O0TKH, CYIIECTBEHHO OOHOBIISS
ACCOPTHUMEHT.

Curyanusi pe3ko m3MeHmiach, korma B CMU mocrynmna umHopMaius o TOM, YTO Y
KCHIMUH M MYKYHH TII0CJIe YyNOTPeOJICHUsS KOCMETH-YECKHX CpEACTB KoMmaHuu Denova
HAYyaloCch CUJIbHEHIee pa3apa-KeHHe KOXKH U Jake ObUIO HECKOJIbKO CIy4aeB CEPbE3HBIX
3a0osieBaHMid. PaHee Takux MpeleeHTOB HE ObUIO — 3TO MEPBbIE OTPHUIIATENBLHBIE OT-3BIBBI B
aapec naHHoW kammanuu. MHbopmarus crama OBICTPO pacmpo-CTPaHATHCS, MOTPEOUTENU
TpeboBamu oOBsicHeHH#, a OOmecTBO 3alUTBl MpaB MOTpedUTene — MPOBEACHUS
paccrnenoBanus Ha ¢abpuke. B Ma-razuHax CHsIIM ¢ MPOJIAXKH BCE TOBAPHI JaHHON KOMIIAHHH,
3aKa30B 0OJbIlIe HE TTOCTYIAO.

[Ipu mpoBeleHHOM BHYTPEHHEM paccleOBaHUU OKa3aJIOCh, YTO 3TO JIEJO PYK IJIaBHOTO
KOHKypeHTa KoMmaHuu — XXX, HO TpsIMBIX JI0Ka3a-TeIbCTB HE ObLIO. PyKkoBOACTBO OBLIO
BBIHYXJIEHO COOpaTh COBET, YTOOBI pa3paboTaTh MpOrpaMMy IEHCTBUI MO BBIXOAY HM3AaHHOMN
CUTYaIUH.

Bormpocs! u 3amanus:
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1) C xakumu ipobIeMamMu CIpoca CTOJIKHYIIACh KOMITAaHUS?

2) C nomouipl0 KaKMX HHCTPYMEHTOB IPSMOIO MapKETHMHIAa BO3MOYKHO B KOPOTKHE
CPOKH MCIIPABHUTD CIIOKUBUIYIOCS CUTYaLUIO?

3) Pa3zpaboraiiTe miaH MEpONpUSATHI IO BOCCTAHOBJICHHIO TIO3UTUBHOTO UMHJIXKA.

3ananue 2.

1) PR 3r0:

a) nro0as oruraynBaeMasi KOHKPETHBIM 3aKa3unKoM (hopMa HETMYHOTO MPEJCTABICHUS U
MPOJBIDKEHUS UICH, TOBAPOB HIIH YCIIYT;

0) HETUYHOCTHOE CTHMYJIUpPOBAaHHE CIpOCa Ha TOBAp MOCPEACTBOM IyONIMKAmMid u
npesenranuii B CMU;

B) JIEATENHHOCTH TI0 YCTAaHOBJICHUIO OTHOIIEHHH C OOIIECTBEHHOCTHIO, HAIIpaBJICHHAs HA
CO3/IaHUS B3aMMOTIOHUMAHUS U TI0OPOKETaTeTbHOCTH.

2) Cucrema RACE o6o3Hauaer:

a) mporecc ocymiecTBiaeHus PR-mporpamm;

0) popmyny noctuxkenus ObicTporo ycrnexa B PR-nesrensHocTy;

B) Ipolecc conepHuyecTsa B PR-nesrensHocTy.

3) Ilpecc-kut 370!

a) Habop pr-marepuaioB, KOTOpPbIH OOBIYHO BKJIIOUAaeT B ce0sI Tpecc-penus,
WHPOPMAIMOHHOE MUCHMO, (PAaKTHUECKYIO CIIPABKY H JPYTHe TOKYMEHTHI;

0) sBisieTcsl JOINOJIHEHHWEM K IIpecc-peiin3y, COJEP>KUT Talnuibl, rpaduku, HUPPBI,
KOTOPBIE CITIOCOOHBI IaTh OTIOJHUTEIHHYIO HH()OPMAIIHIO JUTS TPECCHI;

B) 0030p COCTOSIHHISI TOTO HJTM MHOTO PBIHKA, HA KOTOPOM paboTaeT KOMITaHUs: 00OPOTHI,
BEJYIIIAE UTPOKH, IEPCTICKTHBHI U T.II.

4) B mporpamMme 1o CTUMYJIMPOBAHHIO COBITa HEOOXOAMMO OTPA3UThH:

a) pa3Mep CTUMYJIUPOBAHUS, YCIOBHS Y4acTus, IPOJOHKUTEILHOCTh U CPOKH, CIIOCOOBI
pacrpocTpaHeHHUs], OIOIKET;

0) GpopMBI MOOIIPEHMIA, COIL.-AeMOTpadUIECKUN COCTAB ayIUTOPHUH;

B) OCHOBHBIX YYJaCTHHKOB, pa3Mep 3aTpat, IpoA0DKUTEIBHOCTh KAMIIaHUH.

S)IIpsiMo¥i TOPTOBBIN MEPCOHAT KOMIIAHUU:

a) MPUHUMAET 3aKa3bl Ha CBOMX PabOYUX MecTax;

0) BbIE3XKAeT JUIsl 3aKIF0YEHUS KOHTPAKTOB K KJIIMEHTaM;

B) paboTaeT 3a KOMHCCHIO OT CIICJIOK.

BAPUAHT Ne 2.

3amanue 1. HemaBHO co3naHHas KOMMepuecKas KOMIIAHMsI, OKa3blBalOIas YCIYTH IIO
IIPOEKTUPOBaHUIO, oOpatminack B PR-areHTCTBO ¢ mpoch0Oi O MOMOIIM B IPOIBHKEHHH.
OcHoBHas npoOieMa KOMIIAaHUU COCTOsIa B TOM, YTO OHa Obljla BBIHYXKJ/IEHA KOHKYPUPOBATh C
KOMIIAHUSAMH, KOTOPBIE JECATUICTUAMU paboTayin B 3ToM OuzHece. PR-areHTcTBO mpenioxuio
el CKOHIIEHTPUPOBATHCS Ha TOH cepe AeATeNIbHOCTH, B KOTOPOH KOMIAHMs UMella HEKOTOpble
3HaHus U npeumyinecta. [Ipeanourenue ObIO OTAAHO IU3aliHY BBICTAaBOYHBIX 3a10B. BeiOop
ObuT OOYCIIOBJIEH €llle U TeM, 4TO Cpeau Au3aiHepckux ¢upMm OblIo Oojee pacrnpocTpaHEeHO
odopmieHre 0(hucoB, HEXKEIH 3aJI0B AJIS MTOKa3a MO/,

PR-areHTCTBO IpOBENO psijl UCCIEAOBAHUM YAaCTOTHI MPEUIOKEHUI TaKOro poJia yCIyr U
BJIMSIHMSI HOBOTO JIM3aifHa Ha yBEJIMYEHHE JTOXOJOB Yy 3aJ0B JJs nmoka3a MoJ. Kpome Toro, Obu1a
MIOATOTOBJIEHA CTaThsl O BBISIBJICHHON IMO3UTHUBHOM B3aMMOCBSA3M MEX]y YPOBHEM JU3aiiHA U
JIOXOJHOCThIO, a Takxke pekiaama Juis «New York Real Estate Journal». Ilocne myOnukanuum
CTaTbl M OOBSIBICHUS KOMIIAHMS 3aKa3aja B pelaklUM MepernedyaTkd 3TUX MaTepuaioB M
MOJATOTOBUJIA MUCBMO C HPEJIOKEHUSIMH Ul MOTEHIMAIbHBIX KIMEHTOB, MPUOOpena CIUCOK
6onee uem 700 ropucToB, paboTaMIUX B OO0JACTH HEABMKMMOCTH. Bramenblibl HOBBIX
BBICTABOYHBIX 3aJI0B OOBIYHO MMEIOT CBOMX IOPHCTOB, JOTOBApUBAIOIIMXCA O HaiiMe, M OT HUX
Y3HAIOT O pa3JIN4HbIX BUJAX yCIYT.
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CrrycTst HECKOJIBKO HEZIETh TIOCIIE OTIIPABKH IMUCEM C MPEUIOKEHISIME U TIeperneyaTKaMH,
OTKJIMKHYJICS IOPUCT Benymiei o0yBHOH (abpuku ¢ mpock0oit o Becrpede. OMHAKO OKa3aoch,
4T0 B 00pbOY 3a 3aKka3 oT 00yBHOW (aOpuKH TaKKe BCTYNMJIM JBa KOHKYPEHTa KOMIIAHHH: Y
OJIHOTO OBLIT CTaXX pabOTHI B 3TOM Om3Hece 25 net, y apyroi — 18 met. Komnanus, co3HaBas Bce
OTAaCHOCTH TOJOO0HON KOHKYPEHIIMH, CEPhE3HO MOJrOTOBMIACH K BCTpEUE C MOTEHIMAIBHBIM
3aKa3unkoM. bBbUT THIatenbHO pa3paboTaH TONHOIBETHBIM OYyKJIeT, Mpe3eHTalus W IUIaH
MpoBeeHUs OeceIbl, TOTJa KaKk KOHKYPEHTHl KOMIAHUH OBLIM a0COJIFOTHO CIIOKOWHBI, HE CUUTAs
3aKa3 yHUKAIBHBIM. B pesynbraTe, 3TO NpemIokKeHHe, 3a KOTOpPOE BIIOCIEICTBUH OOyBHAs
¢abpuka 3amnaruia 1,25 MITH. I0JII., OCTAIOCH 32 HOBOM (PMPMOH TTO TIPOEKTUPOBAHUIO.

Korma pabGorta Onusmnack K 3aBeplUICHHUIO, crieruanuct PR-arentcTBa moaroToBui
pEeKIIaMHBIA  TEKCT, OJOOpeHHBIH KiueHToM (00yBHOW KoMmmaHuel). B Texcte Obuta
npecTaBieHa 0JaroJapHOCTh 3a MPEBOCXOIHO BHITIOJIHEHHYIO paboTy. PekiamHoe oObsBIeHHE
OBLIO pa3MeNIeHO B PsJie TOPTOBBIX U3AaHUH.

3arem OblIa TOATOTOBJIIEHA HMCTOPHS O TOM, KaK OCYIIECTBISUIACh W MPUHUMAIIACH
pabota. Mcropust BMecTe ¢ 0OBSBICHHEM U KOMMEPUYECKHM IPEUIOKEHUEM OBIJIO PAa30CIIaHO B
750 oGyBHbIX KoMnauuii Hero-Mopka, mrara [lencunbeanus u mrata KonnexTnkyt. 3atem Gbin
MPOU3BEICH O03BOH KJIMEHTOB. JTO NPHUHECIO KOMIIAaHMM eme 3 3aka3a Ha odopmieHue
JEMOHCTPAITMOHHBIX 3aJI0B.

Uepe3 nBe Hemenn wWHGOPMAIMOHHBIE OFOJUIETEHH OBUTM Ppa3oCiaHbl KaXJIOMY U3
nosyyatesned pekiambl. Temepp O [eATENbHOCTM KOMIAHUM 3Hamu Oonee yem 700
MOTEHIIMATBHBIX KIMEHTOB. MHOTHE MEHEKEepPhl Ha4alll pEeKOMEHIOBATh YCIYTH (PUPMBI HO BEIM
apeHaTopam, KOTOpble COOMPAIHCh OTKPHIBATH HOBBIE JIEMOHCTPAIIIOHHBIE 3aJIbl. 3aTeM CHOBa
Y CHOBA BHITIOJHSJIMCH KOTIMH CTaTel, MOArOTABIMBAIUCH MHUChMa C MPEITOKECHUAMU. DPPEKT
OKa3aJICsl MOTPSCAIOIIMM: KOMIAHUS MOJIy4Wsla HOBbIE MPEATIOKEHU 0(POPMUTH BBICTAaBOUYHbBIE
3asibl 00yBU. KommaHus ctana sKCnepToM B 0OJacTH AW3aiiHa 3aJI0B IMOKa3a HE TOJIBKO OOYBH,
HO U aKCECCyapoB U OJICHKIbI.

HauaB paGoTarh B HOBOM KauecTBe, KOMIAHMs OTIpAaBsUIa BO BCE H3JAHMS,
CHEIUATU3UPYIONINECS HAa TeME HEJIBMKUMOCTH U 00YBU, COOOIIEHHS O XOJ€ CBOEH pabOThI HaJ
IIPOEKTOM CTOMMOCTBIO B MHJUIMOH J0Ju1apoB. C HCIONBb30BaHUEM 3TOH HMHPOpMALUU ObLI
MOJATOTOBJIEH U M3/aH OyKJIeT A KIMEHTOB. [ cpencTB MaccoBOW MH(POPMALUU MTOCTOSTHHO
TOTOBHWJIMCh IIPECC-PEIN3bI, PACCKA3BIBAIOLIME O IIPOEKTaX, HaJl KOTOPBIMU paboTasla KOMIIaHUSI.

Bomnpocs! u 3aganus:

1) Kakue cpencTtBa MapKETMHIOBBIX KOMMYHUKALMH MCIHOJIb30Bajla KOMIIAHUS JJIs
IIOJIy4EHHUs 3aKa30B Ha 0(OpMIIEHHE JEMOHCTPALIMOHHBIX 3a10B?

2) Kakum wu3 cpeAcTB MpsAMOro MapKeTHHra BOCIOJIB30BalaCh KOMIIAHUS HOCIE
3aBepILEHUs N1ePBOro npoexTa?

3) C xakoil wnenpto PR-areHTCTBO MNpOBENIO MCCIEIOBAHUSA YacTOTHl HPEIOKEHUIM
0(QOPMUTENBCKUX YCIYT U BIMSHHUS HOBOTO JM3aifHa Ha yBEIMYEHHME JOXOAOB Y 3aJOB IS
noxa3za Mox?

3aganue 2.

1) Tepmun «ITaGaucuTn:

a) TOXKJeCcTBeHEH TepMuHy «PR»;

6) 0003HauyaeT HETUYHOCTHOE CTUMYJIHMPOBAHME CIpPOCa Ha TOBAp IOCPEACTBOM
nyonukaiuii u npesenranuii B CMU;

B) 0003HauyaeT PR-aeqTenbHOCTh B KPYIHBIX TOpoJiax.

2) Cucrema RACE o603Hauaer:

a) mpouecc ocymectsiaeHust PR-nporpamm;

0) dopmyny noctrxkeHus ObicTporo ycnexa B PR-aesrensHocTy;

B) mpoliecc conepHuuecTBa B PR-nesrensHOCTH.

3) JInunas mpojaaxa rpeanosaraer:

a) MPOJaXy C UCIOJIB30BAaHUEM MAaCCOBBIX CPEJCTB KOMMYHHUKAIIHIA;
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0) yCTaHOBJIEHHE JIMYHOTO KOHTAKTa C OJHHM WM HECKOJIBKHUMH IMOTEHIUAIBHBIMU
MOKYIATEJSIMH € IeJIBI0 TIPOJIaYKH TOBAPA,

B) UCIIOJIb30BaHUE Pa3HOOOPA3HBIX, MIPEUMYIIECTBEHHO KPATKOCPOUYHBIX MOOYIUTEIHHBIX
CpPEeACTB, MPU3BAHHBIX YCKOPUTH WM YBEIMYUTH MPOJAKU OTACIHHBIX TOBAPOB MOTPEOUTEISIM.

4) Yto HEe OTHOCHUTCS K KaHaJlaM MPsSIMOTO MapKeTUHTra?

a) mpsiMasi IOYTOBasl PaCcChLIKA;

0) (hakcoBas pacchuIKa;

B) Hapy)KHas peKiama.

5) MHTEpHET OT APYrUX KaHAJIOB MPSIMOTO MAPKETHHTA OTINYACTCS TEM, YTO:

a) eCThb BO3MOJYKHOCTh Iepenarh Ooplire 00beMbl WH(POpPMALUU TOTPEOUTEISIM W3
TOOBIX TOYEK MHPA;

0) OoJiee COBEPIIICHHBIE TEXHOJIOTHH JIJIsl BU3YaJIbHOTO MPEICTABJICHHS TOBApa;

B) BO3MOXXHOCTH OBICTPOTO 3aKa3a ToBapa

Coenacno PIIY]] maxkcumanvhoe Koauvecmeo 6AN08 3a 8bINOJIHEHUE KOHMPObHOU pabombl no
2 pazoeny yueonol Oucyuniunsl 7 6auios.

Bagnu «7» BbICTaBIISIETCS CTYICHTY:

1.IIpu HaNMMYKMK MOJHOTO MPABUIILHOTO MUCHMEHHOTO OTBETA Ha BCE MPE/ICTaBICHHbBIE 3aJaHMSL.
2.1Ipu xkoppeKTHOM 0(OPMIIEHUH BBITIOJHEHHOTO 33 JaHHsl.

Baju «6» BBICTaBIISIETCS CTYICHTY:

1.IIpu HENOTHOM IPABHIILHOM NMHCbMEHHOM OTBETE Ha BCE MPE/ICTaBICHHbIE 3aaHUS.

2.1Ipu koppeKkTHOM 0(OPMIIEHUH BBITIOJIHEHHOTO 33]IaHUSI.

Basnu «5» BbICTaBIISIETCS CTYICHTY:

1.IIpn moaHOM NMPaBHIIBHOM OTBETE HE HA BCE MPEICTABICHHBIE 3a/IaHUS.

2.ITpu KoppekTHOM 0(OPMIICHUH BBHITTOJTHEHHOTO 3a1aHHUS.

banu «4» BbICTaBIISIETCS CTYICHTY:

1.IIpn HEMOIHOM MPAaBWILHOM OTBETE HE Ha BCE MPE/ICTABICHHBIE 33/IaHNUS.

Bann «3» u MmeHee BBICTaBIsAETCS CTYJEHTY IPU MUHUMAJIbHOM BBITIOJIHEHHOM 33JaHUU

3ajaHusA K KOHTPOJIIO 3HAHM I
no paszaeay 3 «CTuMyJMpoBaHHue cObITa B cCHCTeMe MAPKEeTHHI OBBIX
KOMMYHHKALMA»
BAPUAHT Ne 1

3amanue 1. CeTb IOBENMPHBIX MarasMHOB OJHOTO M3 POCCUUCKHMX T'OPOJOB MOCTaBUIA
cebe 1enb MpuoOpecTH MUPOKYI0 U3BECTHOCTh CPEAIM TOPOKAaH U CTaTh MUAEPOM phiHKa. CeTb
obl1a ocHoBaHa B 2000r. dupMeHHbIE TOUYKH CETH 3aHUMAJIMCh PO3SHUYHON TOProBJIeH HOBBIMU
IOBENIMPHBIMU HM3CTUSAMHU, CKYNMKOW Yy HaceleHUs M pealu3alnueld ObIBIIMX B YHNOTpPEOICHUU
IOBEIIMPHBIX HU3JENNNA, a Takke JoMmOapaHOil AesTenbHOCThIO. B oOiiem o0beme peanmuzanuu
JI0JIs TOPTOBJIIM HOBBIMH FOBEIMPHBIMU U3JIeMUsIMH cocTaBiisiia 80%, 10151 TOProBIIK OBIBIIUMU B
ynotpebnennn maenusmu — 12%, nombapanas nestenbHocTh — 8%.B 2001r. xommanuum
NPUHAIISKAIM YeThlpe MarasuHa B IleHTpe ropoja. 3a mepuoj c¢ 2002 mo 2003 rr. Obuio
OTKpBITO €Ille YeThIPHAANATh, TaKUM 00pa3oM, CEeTh YK€ OXBaThlBajla BCE pPailOHBI Topoja.
MarasuHsl pacnoyarajiuch B HEMOCPEACTBEHHOM OIM30CTH OT OCTAHOBOK TPAHCIOPTa B IIEHTPE
ropoja. B 2004r. miaHupoBaloch YBETUYUTh YUCIO (PUPMEHHBIX TOPTOBBIX TOYEK JI0 JBAAIATH
MATH — TPUILIATH.

PBIHOK FOBENMMPHBIX W3/ETHI B TOPOJE JOCTATOYHO HACHIIEH M KOHKYPEHTOCIOCOOEH.
Ha npoaaxu roBenupHBIX U3/IETUN ONPEIETICHHOE BIMSHUE OKA3bIBAET CE30HHOCTD: MUK MPOIaXK
MIPUXOJAUTCS Ha TMEpPHOJ C HOSOps Mo MapT, Aaliee HACTyMaeT HEeOONBIIOW Chaa, W TOPTOBIS
0’KMBaeT B KOHIIE aBTyCTa, Ha 3TO BPEMs TPAJAUIIMOHHO IPUXOTUTCS MUK CBaIGOHOTO CE30HA.

KitoueBbiME  pakTOpamMu, BIMSIONIMMU Ha MPUOOPETEHHE YKpAIICHWH W3 30J0Ta U
cepebpa, SIBISIOTCSI YAacTHBIE COOBITHUS YEIOBEUECKON KU3HU W TPAJAULMOHHBIC TPa3JIHUKU.
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Takke HEMaJIOBAKHBIMU SIBJISIIOTCS YHUKAJIbHBIE MPEUIOKEHUS MPOJABLOB — CUCTEMA CKHJIOK,
CE30HHOE€ MOHWXXEHWE 1IeH U T. M. [lokynmatenu Moryr oOpamarbcsi B APYrue IOBEIUPHBIE
MarasuHbl B MOMCKaX M3BECTHBIX TOPTrOBBIX MAapOK HJIM B MOMCKAX KaKUX-JIMOO YHHKAIbHBIX
W3JEIUN OTAEIBHBIX POU3BOIUTEIIEH.

[IpoBeneHHOE 1O 3aKka3y CETH MCCIEAOBAHME IOBEJIMPHOIO PbIHKA I0KAa3ajo, 4TO Ha
pPBIHKE €CTh JIMJIEP PO3HUYHOW TOPrOBJIM FOBETUPHBIMH H3JCIHSIMHU - CETh W3 BOCEMHAIIATH
Mara3uHOB B Pa3JIMYHBIX paliOHAX ropojia U MOTPEOUTETN MO MHEPIUH TOKYIAIOT FOBEIHPHBIC
W3JIenusi B MarasWHax JaHHOW ceTu. J[ims Toro 49toObl COCTaBUTh KOHKYPEHIIMIO TaKOMY
W3BECTHOMY WM CHJIBHOMY HMTPOKY, HEOOXOIUMO OBUIO CIIOMAaTh CTEPEOTHUIIBI M HECTAHIAPTHO
MMOCTPOUTH PEKJIAMHYIO KAMIIaHUIO BHOBb CO3aBA€MOM CETH IOBEJIMPHBIX Mara3uHOB.

OcHOBHBIE aCCOLIMATHBHBIE MHEHHS MOTPEOUTENCH OTHOCUTEIHHO CaMUX FOBEITUPHBIX
W3/1EINI:

— IOBEJIMPHBIE U3JIENUs — JOPOTrOoil TOBap, MpEIHA3HAYEHHBIA IS JIFOAEH C JOCTaTKOM
3HAYUTEIILHO BBIIIE CPEHETO;

— IOBEJIMPHBIE U3/IENHS IPUOOPETAIOT TOJIBKO B JIHU CBAJICOHBIX TOPIKECTB;

— IOBENIUPHBIC U3JETUs HEJAOCTYMHBI YISl JIIOJEH C JOCTaTKOM CPEAHHM WM HIDKE
CpEIHETO.

Bonpocs! n 3ananns:

1) Kakyro neneByro rpynmny HeoOXOIUMO BBIOpATh CETH IOBEJIIMPHBIX MAara3uHOB, YTOOBI
JIOCTUYb 3aIlJIaHUPOBAHHBIX LIETEH?

2) Kakum oOpa3om JoiKHA MO3ULMOHUPOBATH CE0sl BHOBbH CO3/IaHHAS CETh FOBEIHMPHBIX
MarasuHOB, €CJTM OHa 3aIlJIaHUPOBAJIA TIPEOI0JIETh CYIIECTBYIOIINE CTEPEOTUITBI MBIIIJICHUS?

3) Kakue meananocurenu O0yayT 3GGEKTHUBHBI Ui PEKJIaMHOW KaMIIaHWW JTAHHOW CETH
Mara3uHoOB?

4) Kakue axuum Moriia Obl MCTIOJB30BaTh KOMIAHUS JIJIs1 TIPOJBMIKEHUS CBOEH TOPTOBOM
Mapku?

5) Umeer nu cMbIC KOMIAHUM 3aHATHCS MepeoPOopMIICHHEM Mara3uHOB, €CIU Ja, TO
nouemy?

3aganue 2.

1) Pe3ynbraTom onepaTuBHOIO IIAHUPOBAHUS SABISETCS:

a) ONEpaTUBHBIN IJIaH;

0) cTpaTern4ecKuii IiaH,

B) nmporpamma PR;

r) kammanus PR.

2) MeTtoa KOHKYPEHTHOTO MapuTeTa MpH IJIAHUPOBAHUU OIO/KETa MpeAroaraeT:

a) UCUYHUCIIEHUE OI0/IKeTa B MPOIIEHTAX K CyMME MPOAaK KOHKYPEHTOB;

0) GoJpIIKe BIOKEHUS B IPOJABIKEHNUE HEXKENTU KOHKYPEHTHI;

B) ompezeneHue OrKeTa UCX0asd U3 00beMOB OI0KETOB KOHKYPEHTOB.

3) OueHka pe3ylbTaTUBHOCTH KOMMYHUKATUBHOTO BO3JEUCTBUS MOXET BBIPAKATHCS B
BHJIE:

a) OmpeJleNIeHUs JOJIU OCBEOMIIEHHOU ayTuTOpHUH;

0) ompeneneHus: JOIM ayAUTOPUH, COBEPIIUBIIEH MOKYIIKY;

B) BEpPHBI OTBETHI a) U 0).

4) O¢ddexTuBHOCTH peKIaMbl MOAPA3ACIAIOT Ha:

a) KOMMEPYECKYIO0 U HEKOMMEPUYECKYIO;

0) 5KOHOMHYECKYIO U KOMMYHHUKAaTUBHYIO;

B) OpEHIMHTOBYIO U KOMMYHHUKATHBHYIO.

5) PacnonoxuTe B TOCIENOBATEILHOCTH OCYIIECTBICHUS JACWCTBHI paboTy TO
MPOBEACHUIO PEKJIAMHOM KaMIIaHUH B PEKJIAMHOM areHTCTBE:

a) opraHu3alus - IJIaHUPOBAHKUE - MOTUBALIMS - KOHTPOJIb;

0) MOTHBAIIHS - TUTAHUPOBAHUE - OPTAHU3AIINS - KOHTPOJIb;

B) IUTAHUPOBAHUE - OPTAaHU3ALUSA - MOTUBALUS - KOHTPOJIb;
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I') IUIAHUPOBAHKE - KOHTPOJIb - OPraHU3aIUs - MOTUBAIIHS,

1) TUTAHUPOBAHKE - MOTHBALIUS - OPTaHU3ALUS - KOHTPOJIb.

6) 3akonuute Ppasy: «OpraHuzaiys pekIaMHOW KaMIIaHUH - 3TO MPEXKJIC BCETO ...»:

a) moJet (panTazum;

0) ciiefoBaHUE HHCTPYKLINY;

B) YETKHII IJ1aH.

7) Kaxwue chepsl 3aTparuBaeT NpUHATHE PEIICHHUH MO0 PEKIAMHOMY OFOIKETY?

a) oO1ee KOJIMYECTBO CPEJICTB, BBIICIIEMBIX Ha PeKIaMy (aCCUTHOBAHHUI Ha peKiIamMy);

0) HampaBJIEHHUS HCIIOJIb30BAHMSI ACCHTHOBAHUH HA pEeKIIamy;

B) BEpPHBI OTBETHI, a) U 0).

8) Ilpum mapkeTMHre KakhxX TOBApOB pEKJIaMa WIpPaeT BCIOMOTATENBHYIO pOJIb TpPU
JUYHOM IpOoJaXKe, a peKIaMHbIN OI0KET CoOKpalaeTcs?

a) TOBapOB MPOMBIIIJICHHOTO Ha3HAYCHHUS;

0) TOBapOB MIMPOKOTO MOTPEOICHUS;

B) BEpPHBI OTBETHI, a) U 0).

9) Kakue BvI 3HaeTe METO bl HCUMCIICHHSI BEJTMUUHBI PEKJIAMHOTO OropKeTa?

a) CUMIUJIEKC METO/I, METOJ «B MPOIIEHTaX K 00heMY COBITAY;

0) MeTo 1 MHOKHTEIeH Jlarpanxka, METOJT «C YIETOM IIeJIeH 1 3a/1a9»;

B) CHUMIUIEKC METOJ, METOJ «B TPOIEHTaXx K 00BEMYy COBITa», METOJI MHOXHUTEIEH
Jlarpanxa, METOJ| «C YY4ETOM LICJIEH U 3a7a9»;

') METOJ «B MIPOLIEHTaX K 00beMy COBITa», METOJI « C YUETOM IieJiel U 3a7au», METO/1 «Ha
OCHOBE MOJICTTMPOBAHHUS 3aBHUCHMOCTH MEXJy YPOBHEM KOMMYHUKAIIMH ¥ TIOBEACHUEM
MOTPEOUTEIIS)», METO «Ha OCHOBE TUTAHUPOBAHHUS 3aTPaT;

1) METOJ «B MPOLIEHTaX K 00beMy cObITa», METOJ « C YUETOM IIeJIel U 3a7jau», METO/1 «Ha
OCHOBE MOJICTMPOBAHUS 3aBUCUMOCTH MEXKJy YPOBHEM KOMMYHHUKAIlMM U TOBEICHUEM
MOTpeOUTENsI», METOJ «Ha OCHOBE IUIAHUPOBAaHUS 3aTpaTy», CHUMIUIEKC METOJ, METOJ
MHOkUTeNen Jlarpanxka.

10) ITo cTenenu oxBata peIHKA BBIACISAIOT CICIYIOIINE PEKIaMHbIC KAMITAaHUU:

a) pOBHbIE, HAPACTAIOIINE, HUCXOISIIINE;

0) cnenuaiu3upoBaHHbIEC, KOMOWHUPOBAHHBIE, KOMIUIEKCHBIE;

B) CErMEHTHPOBAHHBIE, arperupoBaHHbIC, TOTAJIbHBIE.

BAPUAHT Ne 2.

3amanue 1.  Mapkerosorn  ¢GuUpPMBI ¢ TOMOIIBIO,  CHEIUATM3UPOBAHHOMN
HC-CJIeI0BATEIbCKON KOMIIAaHUU IMPOBENIM UCCIEIOBAHUE PbIHKA, B PE3yJIbTaTe KOTOPOro ObLIN
MIOJIy4EHBI CIeyIOIUe JaHHbIE:

1. UucneHHOCTh BceX MOTEHUMAIbHBIX NMOKymnarenaed minanus ¢upmbl coctasiser 200
TBIC. YEJIOBEK.

2. YpoBeHb HACBIICHUS PbIHKA JaHHBIM H3JlaHHEM (MaKCHUMaJbHbIH 00bEM MpOJax B
CTOMMOCTHOM BBIP@)K€HUH) OLIEHUBAETCS B 5 MIIH. JJOJLI.

3. Koncranra peakuuu o0opoTa Ha pexiamy (00beM MpOJa)k, BbI3BAH-HBIM KaXIbIM
3aTpayeHHbIM Ha peKJaMmy JI0JUIapOM B YCIOBUSX, KOTJJa 00BEM MPOJaXK paBeH HYJI0) paBHa 8.

4. KoHcTaHTa yMeHbIIEHHsT o0beMa mpojax (ois oobema MpoAax, Ha KOTOPYIO 3TOT
00bEeM yMEHbBINIAETCs B €AUHUILY BPEMEHH B YCIIOBUSX, KOraa (UpMa He PacXoAyeT CPeACTB Ha
pexiamy) paBusiercs 0,1 %.

5. Oxxumaemas 1071 pbIHKa B OyAyIeM IOy cocTaBisieT 5 %.

6. OxxujaeMasi 101 pbIHKA B KOHIIE OyAyIIero roja npu HyJaeBoi pek-1ame paBHa 2 %.

7. Oxwunaemas J0Js pbIHKA B KOHIE OyIylIero roja IpH HauBBICIIEM YpPOBHE
MHTEHCUBHOCTHU PeKJIaMbl paBHsAeTcs 7 Y.

8. Koapdumnuent ocnabnenus (mpu MakCUMadbHOW M HpPU HYJIEBOH WH-TEHCHUBHOCTH
peKJIaMbl OH CTPEMUTCSI COOTBETCTBEHHO K €AMHHUIIE U K HYII0) cocTaiser 0,9.

9. Koaddunment gyBcTBuTeabHOCTH QyHKIMK peakiuu paseH 0,032.
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10. ®upma npenmnosaraet 0XBaTuTh pexinamoit 80 % 1eneBoil ayAuTOpUU.

11. ®upma Oyner ymomierBopeHa, eciu 6,25 % BceX MOTEHIMATBHBIX TOKYHaTeleH,
KOTOPBIE BUJICJIN PEKIIaMy, 3aXOTAT KyIUTh U3AaHUE (PUPMBIL.

12. YroObl y HaMEUEHHOW J0JIM MOTpeOUTeNel MOSBUIOCH JKEJIaHUE KY-TIUTh H3IaHue
¢bupmel, He0Ox0 MO 40 eTMHUYHBIX aKTOB BO3JICHCTBHUSI.

13. llena enuHuYHOTO aKTa BO3AeUCTBUS Ha 1 % 1ieneBOM ayIMTOPUH paBHA 5 JOJLI.

14. Tloxymka menee 1000 Gross Rating Points (GRPs) He mnpuWHOCHT OIIyTHMOTO
addekra.

15. ITpu nokynke 1000 GRPs oxBar ueneBoii aynqutopuu cocraisieT 15,75%.

16. Croumocts 3akynku 1000 GRPs paBHa 5 ThiC. 10

17. PexiiaMHOMY areHTCTBY, K KOTOpoMy oOparwiach Hama ¢Gupma, Ipud pa3MElIeHUU
peKJIaMbl TIPEIOCTABIAIOTCS CKUIKH: cTouMocTh mokynku 2000 GRPs Beime croummoctu
nokynku 1000 GRPs B 1,8 pas, a ne B 2 paza.

Ha ocHOBaHMM TepeYnCIIEHHBIX WCXOJHBIX TAaHHBIX HEOOXOIMMO pac-CUMTATh OIOKET
pEeKJIaMBbl Ha CIIAYIOIINH TIAHOBBIHA MeproT (TOT), UCTIONb-3yS HECKOJIBKO METO JI0B.

3ananue 2.

1) DppexkTUBHOCTH peKIaMbl OAPA3AEIAOT Ha:

a) KOMMEPYECKYI0 i HEKOMMEPYECKYIO;

0) PKOHOMHUYECKYIO 1 KOMMYHUKAaTHBHYIO;

B) OpEHMHIOBYIO U KOMMYHUKATUBHYIO.

2) Meton npsiIMOM OLIEHKH IMTPEAIoJIaraer:

a) U3ydeHHe MHEHHI MOTPeOUTENeH O pa3TMYHBIX BapHaHTaX PEKIAMHOTO COOOIICHHUS;

0) n3mMepeHue PU3NOJIOTUIECKON peaKkIui MOTPEeOUTENs Ha PEKIIaMHOE COOOIIEHHUE;

B) OIIPOC MHEHUI SKCTIEPTOB O PEKIIAMHOM COOOIIEHHUH.

3) OxcnepuMeHTaIbHBII MeToJa OLEHKH 3((EKTUBHOCTU MPOTPaMM CTUMYIUPOBAHUS
MIpeIoaraeT:

a) CpaBHEHHE OCHOBHBIX TIOKa3aTeled cObITa /10, BOBpPEMsI M IOCIE€ MPOBEICHUS
MIPOBOJUTCS KaMITaHUU;

0) mpoBeneHUE OMpoca MOTPEOUTENe ¢ 1EIbI0 BBIABICHHUS HanbOosee 3(PQPeKTUBHBIX
3JIEMEHTOB KaMI1aHUU;

B) MPOBEJICHUE MPOrpaMM pa3HOM HaNpaBICHHOCTH B Pa3HbIX MECTax C MOCIEIyIO UM
CpaBHEHMEM I0Ka3zareseil cObITa.

4) Dxonomuyeckasi 3pPEeKTUBHOCTb PEKIaMbl ONPEIEISIET:

a) yBEJIMYEHHUE pean3aliii TOBapOB I0CIIe MPOBEACHUS PEKIAMHON KaMITaHUY;

0) APKOCTb U KPACOYHOCTb PEKJIAMBI;

B) UCKYCCTBO MTPOU3BOIUTH IICUXOJIOTUYECKOE BO3ICHCTBIE HA JIIOCIH;

I') BO3pOcCIIas U3BECTHOCTD MPEATIPUSITHSL.

5) OxoHoMuueckas 3(h(HEeKTUBHOCTh PeKJIaMbl XapaKTepu3yeTcsi (HECKOJIbKO BAPHAHTOB
OTBETOB):

a) BIIMSHUEM Ha Y3HAaBaeMOCTh MapKH;

0) yIlauHBIM KPEaTUBOM;

B) CpaBHEHHMEM oO0beMa MpOJaX W MPUOBUIM 10 U MOCIE MPOBEAECHUS PEKIAMHOM
KaMITaHWH;

I') aHAJIM30M KOPPEKIIUHM MEX]y 3aTpaTaMH Ha pekjiaMy U 00beMOM IpHObLIH;

1) BPEMEHHBIM JIarOM MEXJy cjaueil Matepuaia u ero myOnKauei.

6) OTHOIIEeHNEe PUPOCTa 0OBEMa MTPOAAXK TOBApa K CYMME 3aTpaT Ha €ro peKiamy:

a) Moka3aTeslb KOMMYHUKAaTUBHON 3 (EKTUBHOCTH PEKIIaMBb;

0) nokasarenb MeAUaIUIaHuPOBAHMS;

B) 3a/1a4a Opuda;

r) metoq Crapua;

1) IoKa3aTeab SKOHOMUYECKOH 3((EKTUBHOCTH PEKIJIAMBI.
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7) Kakoll W3 NEpEeUYUCIEHHBIX 3TalOB pPEKJIAMHON KaMIlaHUU IPOBOJUTCS MO3KE
OCTaJIbHBIX:

a) onpenenenue 3pdekTuBHOCTH;

0) ompeneneHne LeNeBOi ayTuTOPHH;

B) 3aKkymnka mecta B CMU;

T') BEIOOp CPEACTB PacIpOCTPAaHECHHUS PEKIIaMBbI;

1) MeMaIIaHUPOBAHUE.

8) Ormpenenenne IOMOJHUTETLHON NPUOBUIM, TOJYYEHHOM 3a CYET peKJIaMbl, H
COIOCTaBJIEHUU ITUX O0BEMOB C 3aTpaTaMU Ha peKjiamy — 3TO...

a) punancoBas >pPeKTUBHOCTE;

0) KOMMyHUKaTUBHas! 3(PPEKTUBHOCTD;

B) a0OcosroTHast 3((HEeKTUBHOCTb.

9) Omnpenenenue >hHEKTUBHOCTH TEepeAadnd 4yepe3 peKiIaMHoe OoOpalleHHe CBEICHUI
LEJIEBOM Ay IUTOPHMU:

a) puHaHcoBast 3p(HEeKTUBHOCTD;

0) KOMMyHUKaTUBHas! 3(PPEKTUBHOCTD;

B) a0OcosroTHast 3((HEeKTUBHOCTb.

10) ComocraBieHHe IUITAHUPYEMBIX U (PAaKTUYECKUX MapaMeTpoOB, OLIEHWBAEMBIX Kak
Pe3yNbTaT BIOXKEHUS CPEACTB B PEKJIaMHYIO0 KaMITaHHIO:

a) METO/J OLIEHKU KayecTBa pEeKIaMHOI0 MaTepuaa;

0) METOJT OIICHKH CTOMMOCTH OJJHOTO PEKJIAMHOTO KOHTPAKTa,

B) METO/I II€JIEBbIX aIbTEPHATHB.
Coenacno PIIYV]] maxcumanvhoe Koauuecmso 0AL108 3a 8bINOJIHEHUE KOHMPOIbHOU pAOOmMbl NO
3 pazoeny yuebHol oucyuniutvl 7 6a1108.
Bbanu «7» BbICTaBIISIETCS CTYACHTY:
1.IIpu HaNMMYKMK MOJHOTO MPAaBUIILHOTO MUCHMEHHOTO OTBETA Ha BCE MPEICTaBICHHbBIC 3aJaHMS.
2.ITpu koppekTHOM 0(OPMIICHUH BHITIOJTHEHHOTO 3aIaHHUS.
baju «6» BbICTaBIISIETCS CTYACHTY:
1.IIpu HENMOTHOM IPAaBHIILHOM MHCbMEHHOM OTBETE Ha BCE MPE/ICTaBICHHbIE 3aaHUS.
2.11pu koppekTHOM 0(OPMIICHUH BBITIOJIHEHHOTO 33/ JaHusl.
Baan «5» BeIcTaBNsAETCS CTYACHTY:
1.IIpu noaHOM MPaBHIILHOM OTBETE HE Ha BCE MPEICTABICHHBIC 3a/1aHUS.
2.11pu koppekTHOM 0(OPMIICHUH BBITIOJIHEHHOTO 33/ IaHUsI.
Baan «4» BeICTaBIsAETCS CTYACHTY:
1.IIpu HENOIHOM IPAaBUIILHOM OTBETE HE Ha BCE MPEACTABICHHBIC 3a/1aHUS.
Baan «3» u MeHee BBICTaBISETCA CTYACHTY PU MUHUMAaJIbHOM BBITIOJTHEHHOM 3aJJaHUH

2.6. PexoMeHIaIIMH 110 OLIEHNBAHUIO Pe3YJILTATOB WHIUBHIYAJTbHBIX 3aJaHUI

Maxcumanvnoe Koauyecmgo 6ann08 Ons 00YHUAIOWUXCA OYHOU/3A0UHOU hopm  3a
8bINOIHEHUE UHOUBUOYATbHO20 3a0aHUs no y4eoHou oucyuniune - 10 6annos.

Bana «10-8» — BbINIOJIHEHBI BCce TPEOOBAHUS K HAITMCAHUIO U 3aIIUTE MHIUBUIYaTbHOTO
3aJJaHUA. TIPOU3BEJICHBI BCE pacdeThl MHAMBUIYAIbHOTO 33/IaHUS B MOJHOM 00beMe; MaTepHual
U3JI0KEH KPaTKO W JIOTMYHO; C(OPMYIMpPOBaHbI BBIBOJBI, BBIIAECPKaH 00BEM, COOIOACHBI
TpeOoBaHUs K BHEIIHEMY O()OPMIIEHUIO.

Bana «7-6» — ocHOBHbIE TpeOOBaHMs K HMHAMBHUIYAIIbHOMY 33JlaHUIO0 M €ro 3alluTe
BBIMIOJIHEHBI, HO HPHU 3TOM JIOMYLIEHBI HEIOYeThl. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
pacuerax; OTCYTCTBYET JIOIMUecKas MOCJIEIOBATENIbHOCTh B PacyeTax; MUMEIOTCS YNYIIeHUS B
o(opMIIeHUHN; Ha JOTIOJHUTEIbHBIE BOMIPOCHI MPH 3alIUTE JaHbI HETIOJHBIE OTBETHI.

bann «5-4» — wuMelOTCS  CYIIECTBEHHbIE OTCTYIJIHHS OT TpeOoBaHUH K
WHIMBUIYAIILHOMY 3aJlaHHi0. B 4acTHOCTH, pacueTsl MPOBEJECHbI JHIIb YACTUYHO; JOIMYIICHbI
(baxTHueckue omMOKU B COJECPKAHUU 3a/laHUs WM MPH OTBETE HA JIOMOJHHUTENIbHbIE BOIPOCHI;
BO BpEMs 3aIUTHl OTCYTCTBYET BHIBOI.
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Bana «3» — unAMBHIyalbHOE 3a/laHUE BBIOJIHEHO HE B MOJHOM 00beMe, OTCYTCTBYIOT
HEKOTOPbIE CTPYKTYPHBIE JIEMEHTHI; 0OHAPYKHBAETCS CYIIECTBEHHOE HETTOHUMAaHHE MTPOOIIEMBI.

Bana «2» m MeHee oOydarouiuiics TOJy4aeT MPH HE PACKPHITUM W HEMOHUMaHHU
BBIOPAHHOTO HANPABJICHUS UHIUBUAYAILHOTO 3aJaHusl.

2.7. PexkoMeHIAUMU MO OLIEHUBAHUIO HAYYHOIi padoThI 00yYar0IIerocs

Maxcumanvroe konuuecmeso bannos - 10 6annos.

Hayunast craTess J0ODKHA OBITH BBITIOJIHEHA IO 3a/JIaHHOM TeMe, YeTKO OQopMIICH
oubnrorpaduueckuil CIIMCOK, IMMOCTABJICHBI IIEJH, 33J[a4d WCCIICOBAHMS, ONPEACICH O0BEKT U
MpeIMET HCCIICIOBAHUS, OINPEACICHBl METOABl HWCCIICOBAHUS, TIO3BOJISIONINE JIOCTUTHYTH
MMOCTABJICHHBIX IIEJICH WCCIICIOBAHUS, IMPOBEICH aHAM3 WCCICAOBAHUS, CICIAHBI BBIBOJIBI.
Odopmnenue coorsercTByeT TpedboBanusam ['OCT.

Bbamn «10-9» cTaBuTCs, eciu Mpu HAMCAHUN CTaThbH YKa3aHHbIC TPEOOBAHUS BHITIOTHEHBI
Ha 85-100%.

Bamn «8-7» craBuTcs, ecnu MpU HAIMMCAHUM CTAaThH YKa3aHHBIC TPEOOBAHUS BBITIONHEHBI
Ha 70 -84%.

Bamn «6-5» craBuTCS, eciu MpU HAIMMCAHUHM CTAThU YKa3aHHbBIE TPEOOBAHUS BBIITOJTHCHBI
Ha 55 - 69%.

Bamn «4» craBHUTCS, €ClTU MPH HAITUCAHWM CTaThbH yKa3aHHBIC TPEOOBAHUS BBITIOJHEHBI
Ha 40 - 54%.

bamn «2» w MeHee CTaBHTCS, €CITU NPU HAMUCAHWH CTAThbH yKa3aHHBIC TPEOOBAHHUS
BBITTOJTHEHBI Ha 35 - 39%.

KpuTepuun ouneHHBaHHSI BBINMOJHEHHBIX Pa0dOT: CaMOCTOSITSIBHOCTH BBITIOJHEHHS,
JIOTUIHOCTH, COACPKATESILHOCTD, APT'yMEHTHPOBAHHOCTh, MPABUILHOCTH O(POPMIICHUS

KOMILJIEKT OIEHOYHBIX CPEJCTB JJIsI IPOMEXYTOYHOM ATTECTAIIAN

No Conep:xaHue OLIEHOYHOTO CPeACTBA HNnaexc onennBaeMoi
/i KOMIIETeHI[UH WJIH ee
3J1eMEHTOB

Pa3zgen 1. Tema 1.1.

[1K-7

1. | Bonpocsl k 3auéty 1-7 I1K-6
Paszgen 1. Tema 1.2.

[1K-7

2. | Bompocsl k 3auéry 8-15 I1K-6
Paszgen 1. Tema 1.3.

[1K-7

3. | Bompocsl k 3auéty 16-23 I1K-6
Pasnen 2. Tema 2.1.

[TK-7

4. | Bompocs! k 3auéty 24-31 I1K-6
Paznen 2. Tema 2.2

[TK-7

5. | Bompocs! k 3auéry 32-38 ITK-6
Paznen 3. Tema 3.1.

[1K-7

6. | Bompocs! k 3auéry 39-45 I1K-6

Pasznen 3. Tema 3.2.
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[K-7
Bomnpocs! k 3auéry 46-52 I1K-6

BOIIPOCHI K SK3AMEHRY 11O JUCHUITIJIMHE
«MAPKETUHI'OBBIE KOMMYHUKALIUN» 1JIS1 OBYYAIOIIUXCA
OYHOI/3A0YHON ®OPM OB YUEHMUS

1. Kommiekc MapKeTHHTOBBIX KOMMYHHUKAIIUM M €70 MECTO B KOMILIEKCE
MapKeTHHTA.
. CucreMa MapKETUHTOBBIX KOMMYHUKAIIUMA.
. IIpouiecc KOMMyHUKaIMA Yepe3 KaHaJbl INYHOW U HEJIMYHOW KOMMYHUKAIIUH.
. Opranu3zanus oTJe/a MapKETHHTOBBIX KOMMYHUKAITUH.
. Pexnama - monsTue, CylHoCTb, 1EIH, KITaCCU(pUKALIHSL.
. MecTto u posib peKiIaMbl B CTPYKTYpPE KOMILJIEKCA MapKETHHTA.
. OyHK1IMH, 33129, TPEOOBAHUS K pEeKIIaMe
. OCHOBHBIE HaIIPaBJICHUS PEKIAMHOM JACSITEIILHOCTH TIPEATPUITHSL.
. CpencTBa peksiaMbl 1 0OCOOEHHOCTH MX BBIOOpa
10. PexnamubIif mporiecc u ero ydacTHUKUA. DYHKIINHA CYOBbEKTOB PEKIAMHOTO TIpolecca.
11. ConnanbHO-TICUXOJOTUYECKHE ACTIEKThI PEKIIAMBI.
12. KOrHUTHBHBIE aCIIEKThI PEKJIAMHOTO BO3JECHCTBUSI.
13. Moaenu pekIaMHOTO COOOIICHHUSI.
14. DTHKa peKIamBbl.
15. KonmupaidTuHr.
16. HelimuHr.
17. Tlo3unmoHUpPOBaHKE PEKIIAMHOTO POJIMKA.
18. CTpyKTypHpOBaHHUE PEKIAMHOIO MPOCTPAHCTBA.
19. CkpblTas pexiama.
20. ITpaBoBbIE OCHOBBI PEKJIAMHOM AEATEILHOCTH.
21. IInannpoBaHKe peKIaMHOM JEATEIIBHOCTH HA MPEANPHUATUM: LIE€TH, 3a/1a4H, STaIlbl.
22. Pa3paboTka pekjiaMHOTO OIOKETA.
23. Opranu3zaius pekJIaMHbIX KaMITaHUH.
24. Ayndt 1 MOHUTOPHUHT PEKJIaMbl.
25. ConmasibHO-TIcUX0JIorTnYecKast 3PPEeKTUBHOCTh PEKIIAMHOU JIEATEILHOCTH.
26. «ITabmuk puneiimens» (PR) — nonsarue, kiaccudukaiys, cCocTossHue
poccuiickoro peiaka. Mogens PR.
27. 3amaun, npuHOUIL 1 GyHKIKU PR.
28. OcHoBHble HamnpaBieHus: PR-nesarensHoCcTH IpeanpusTus.
29. CpenctBa PR 1 ocoGeHHOCTH MX BBIOOpA.
30. TpeboBanus k PR. ConmanbHo-Ticuxoyiornueckue acrekTsl PR. DTrka
PR. Mogens PR. Ynpasnenue pa3paboTkoii HOBOro ToBapa.
31. ConnanpHO-IICUX0JIOTHUECKHE acIeKThl PR.
32. Kontpouib 1 onieHka s pextuBHocTH PR.
33. daktopsl hopMUPOBaHUS OOIIECTBEHHOTO MHEHHUSI.
34. Ciiyx06a PR Ha npennpusatuu.
35. ®opMHpOBaHUS UMUIKA TPEATPUITHSL.
36. ToBapHblii 3HaK.
37. UnctpymenTapuii PR.
38. Ilpuemsl PR B Kpu3uCHBIX cUTyalusX.
39. TloHaTHe TPSIMOTO MAapPKETHHTA U JINYHON TPOIaXH, BUIBI, PaKTOPHIL
40. [oHsiTHE TMYHON MPOIAXKH, BUJIBI, (DAKTOPEI.
41. ®opmbl U METOABI IPSIMOTO MAPKETHHTA.
42. ®opMBbl U METOBI TMYHOM MPOJIAXKH.
39
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43.

ToproBelii areHT: BUABI TOPTOBBIX areHTOB M UX (DYHKIIUH.

44. Drarpl TMYHOM NMPOJAKHU U UX XapAKTEPUCTHUKA.
45. 3aKoHBI, JJOTUKA U IPaBUJIA JINYHON IPOAAXKU.
46. [loHsiTHEe CTUMYTHPOBAHUS COBITA H €0 OCOOCHHOCTH.
47. OCHOBHBIE HANIPABICHHUS CTUMYJIUPOBAHUS COBITA.
48. CpeicTBa CTUMYITMPOBAHUS COBITA 1 0COOCHHOCTH MX BBIOODA.
49. CrumynupoBaHue cObITa Ha pa3IMYHbIX dTanax )KU3HEHHOTO LIUKJIa TOBapa.
50. MepueHJaii3uHT: IOHATHE, BUJIbI, PEHTA0CIIBHOCTb.
51. CoObITHIIHBIN MapKETUHT: IOHSATHE, BU/IbI, pEHTAa0CIbHOCTb.
52. Kontpons u oneHka 3pPeKTUBHOCTH CTUMYIHMPOBAHHS COBITA.
Kpumepuu ouenuganusn cocnacruo PIIY]]
Ilo Cymma 6annoe 3a | Ilo eocyoapcmeennou
wikane | 6ce 6uobl yueOHou wxane Onpeodenenue
ECTS OesimenbHOCmuU
OTIIMYHOE BBITIOJTHEHUE c
A 90-100 «OTIUIHO HE3HAYUTEITLHBIM KOJINYECTBOM
HETOYHOCTE!
B LEJOM TMPaBWIbHO  BBIMOJIHEHHAS
paboTa ¢ HE3HAYUTENBbHBIM KOJIMYECTBOM
B 80-89
OIMO0K
(1o 10%)
«Xopouio» B LEJOM TMPaBWIBHO  BBIMOJHEHHAS
paboTa ¢ He3HAYUTENLHBIM KOJIMYECTBOM
C 75-79
OIMO0K
(mo 15%)
D 270-74 HEIJIOX0, HO  CO  3HAYUTEIHbHBIM
KOJINYECTBOM HEJOCTATKOB
E 60-69 «Y IOBIICTBOPUTEIIBHOY | BBLINOJIHEHHE YAOBJIETBOPSET
MUHHMAJIbHBIE KPUTEPUU
EX 35-59 c BO3MO>KHOCTBIO MOBTOPHOM
«HeynosneTBopu- aTTecTaluu
TEJIbHO» ¢ 00s13aTeNIbHBIM TOBTOPHBIM U3YYEHHUEM
F 0-34 JICLIATUIAHBI (BBICTABIISICTCS
KOMUCCHEH)
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