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1.

IlepeyeHnb MiIaHUPYEMBbIX Pe3yIbTATOB 00y4eHHS 110 AUCHHUILIMHE,

COOTHECEHHBIX € IVIAHUPYEMBIMH Pe3yJIbTATAMM O0CBOCHUS
o0pa3oBare/IbHOM MPOrPaAMMbI

JncuuruinHa

b1.0.02.14  VYnpaBnenue

udpoBoit

pernyranuen

u

nH(popMaImonHasi 0€30MMacHOCTh obOecrieunBaeT (HOPMHUPOBAHUE y OOYUAFOIIMXCS

CJIEIYIOLMX YHUBEPCAIBHBIX U 00IENPOPECCHOHATBHBIX KOMIETEHITUI:

OT®O/TD n Kon HaumenoBanue Kon HaumenoBanue Oo0pa3oBaTebHbII
PEKBH3UTHI | KOMIIETCHIIH HHAMKATOpa HHIMKATOpa pe3yJbTaT
nc " Komnerenun JOCTHKEHUS JOCTHKEHUS
KOMITeTeHIIH KOMIeTeHIMii
i
@Iroc BO |YK-1. CriocobeH YK-2.4. Ocy1ecTBisieT YK-2.4. 3-4.
OakanmaBpHaT 110 OCYILIECTBIIATH TTOWCK, MpoeCCHOHANBHYIO [(3HAeT HOPMB]
HaIpaBJICHUIO [KPUTHYECKUH aHAIIN3 IEesITeNIEHOCTD B npodeccHoHaNbHON
MIOJTOTOBKH M CHHTE3 COOTBETCTBHUH C STUKA W TPaBOBBIC
38.03.02 nHpOpManmH, HOpMaMHt OCHOBBI ~ PaboOTBl ¢
MeHeKMEeHT MIPUMEHSATH Npo(heCCHOHAIBHOW  [IEPCOHAIBHBIMH
(ITpukas CUCTEMHBIN IIOAXO0, ATHKU U BIOMpAeT NMaHHBIMM ¥ [IU(POBOY
Munucrepcrsa U1 pEeLICHUS OITHMAaJbHbBIE mHpopManuei B
HayKu 1 MOCTaBJICHHBIX 3a/1a4 CHOCO6bI peuicHus KOHTCKCTC YIIPaBJICHU]|
BBICIIIETO 3azad, UCXOAs U3 perryTauei u
00pazoBaHus IMeCTBYIOMNX nH(pOpMaMOHHON
Poccuiickoit [IPaBOBBIX HOPM, 0e30IIaCHOCTRIO
®denepannu oT MMEIOIINXCS PECYPCOB
12.08.2020 . Ne 1 OrpaHHYECHUN YK-2.4.Y-4.
970) 'YMeeT KOppEeKTHPOBATH
poheCCHOHAIBHBIC
IMEeHCTBUS B Cilydae
M3MEHEHHS IIPaBOBBIX
MJIN 3TUYCCKUX
Tpe0oBaHMH.
OIIK-5. CriocobeH OIIK-5.1. Brioupaet OIIK-5.1. 3-1.
MCIIOJIb30BaTh NPU cooTBeTCTByIOIME  (3HAET  COBPEMEHHBIC
[pELICHUH COJICPIKaHHIO nH(pOpManNOHHbIE
MpoQecCHOHATBHBIX NpoQeCcCHOHANBHBIX  [TEXHOJIOTHH u
3ajay cCOBpeMEHHBIE 3aja4 COBPEMEHHBIE [IPOTPaMMHBIE CPEJICTBA
MH()OPMaNOHHbIE nHGOpManMOHHBIE  [IJIs yIpaBIeHNUs]
TEXHOJIOTHH U TEXHOJIOTUH U MUPPOBOK  perryTarei
[pOrpaMMHBIE [POrpaMMHBIE i obecrieueHus]
CpEeACTBa, BKIIIOYAs cpencTBa MH()OPMALMOHHON
yIpaBIeHHE 6e3011acHOCTH.
KPYIHBIMU
MaccUBaMU JaHHBIX U OIIK-5.1. ¥Y-1.
1208 'YMeer BbIOUpaTE U
MHTEJJIEKTY aJIbHBIA MPUMEHS T
QHAIIN3. nH(pOpMannOHHbIE
TEXHOJIOTUHI 7l
MPOTPaMMHBIE CPENICTBA
TSt aHaJIN3a
Mpo¢eCCHOHATBHBIX
Bana, OLIEHKH
b hekTHBHOCTH
BHE/JPEHHBIX PEILICHUN
rnpu YIIpaBICHUY]

IUGPOBOY peryTaIien.




OIIK-6. Criocoben nonumars |[OITK-6.1. [Tonumaet mpunnummns! [(OIK-6.1. 3-1.
MPUHIMIB! paboTHI paboThl COBpEeMEHHBIX [3HaeT NPUHLIUIIB]
COBPEMEHHBIX UpPOBBIX U paboTel M obnactH
MHPOPMAIIMOHHBIX MHGOPMAIIMOHHBIX  [IPUMEHEHUS
TEXHOJIOTHH U TEXHOJIOTUH, COBPEMEHHBIX
MCIIOJIb30BATH UX JJIS COOTBETCTBYIOIIUX  [IU(PPOBBIX u
peLICHUs 337124 COJICPIKAHHIO MH(pOPMAIMOHHBIX
podheCcCHOHaATBHON Mpo)eCCHOHAIBHBIX [TEXHOJIOTHH B  cdepe]
e TeNIbHOCTH. Bagay yIpaBiieHus] LUPPOBOIA

penyTanyen u
nH(pOpMaLMOHHOMN
0e3011acHOCTH.
OIIK-6.1. Y-1.
'Ymeer MIPUMEHSTh,
BHAHHUS O MPHUHIMIIAX
[paboTHI (P POBBIX|
TEXHOJIOT Ui |
[peLeHus
poheCCHOHATBHBIX
Bamaq B o0iacTy
ypaBiieHusT LUPPOBOI
peryTauuen 51
nH(pOpMaLMOHHOMN
0e3011acHOCTH.

2. O0beM U MeCTO TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI

MPOrpaMMblI

O0BbeM TUCHUIIIINHBI
3,00 3.e., 108 ak.uac
KoHnTakTHast paboTa 00ydJaromuxcs ¢ MpernojaaBaTesieM M0 BHIaM yUYeOHbIX 3aHSTHIA:

58 ak. yac Ha KOHTaKTHYI paboTy C mpernojaBaTelieM, W3 HUX 18 ak.4ac Ha JICKIUU U
36 ak.yac Ha mnpakTHUeckue 3aHATHA. S50 aK. Yac Ha CaMOCTOSTEIbHYI0 paboTy
O0yJarOIIIXCS.

51.0.02.14 Ynpasnenue uudpoBoil penyramnueit 1 nHpopMaironHasi 6€30MacHOCTb
peanusyercs Ha 5-M ceMecTpe 3-ro Kypca mociie u3y4eHus JUCIUTIINH

- OCHOBBI MapPKETUHTOBOTO IJIAHUPOBAHUS

- Meroponorus 3pQeKTUBHOIO MAPKETUHIA U YTIPABICHUS

- [IporpamMmMHoe oOecrieueHue MapKETUHIOBOM J1€ATEIbHOCTH
dopma MpoMeKyTOUHOM aTTeCTallui — 3a4eT.



3. CoaepxaHue H CTPYKTYPa AMCUMILINHBI

3.1. CTpykTypa JUCUUILIMHBI
Ounas ¢popma 0byyenus

Ne n/m HaunmeHnoBaHue TeM u (MJIH) Oo0nbem ®dopma TEKyIIEero
pa3nesioB TUCIHUTLIMHBI, KOHTPOJIS
aK.gyac yCIIEBaEMOCTH,
KonrakTHas padota obyuyarommxcst CaMocTosiTe/IbH IIPOMEKYTOYHOM
¢ MpenojaBaTeJieM 110 BUAAM Y4eOHBIX asi pabdora aTTecTalru
3aHATHH
Ilepuoa TeopeTHYeCKOro 00y4eHUs! Iepuon
MPOMEKYTOYH
Ol aTTecTauNu
o (ceccus)
: 3anaTus 3anaTus UK KCP | K9 [Karmk |K | CPxp | CP3k| CP
8 JIEKIINOHHOT O CEeMHHAPCKOT0 0
THHIA THIA H
J BJI JIP 3 T
P
0
b
b
Paszpen 1. Teopernyeckrue OCHOBBI yrpapiaeHust LU poBOH penyTauuen
Tema 1 |Hudposas pemyraius Kak 12 2 0 0 4 0 0 0 0 0 0 6 | Ompoc, TecTUpoBaHHE
HEeMaTepUATbHBIN aKTUB
KOMITaHUH
Tema 2 |MHCTpYMEHTHI MOHUTOPUHTA U 12 2 0 0 4 0 0 0 0 0 0 6 Ompoc, 3a71aHue
aHaI3a UG POBON eIy TaIlluu OTKpPBITOr'O TUIIA
Tema 3 |YmpasieHue pemyTarueii B 12 2 0 0 4 0 0 0 0 0 0 6 | Omnpoc, 3a/1aHne
conuanbHbIX Meaua (SERM) OTKPBITOT'O TUIIA
Tema 4 |PaboTa c HETaTUBOM H 12 2 0 0 4 0 0 0 0 0 0 6 | Omnpoc, 3a/1aHne
KPU3HUCHBIC KOMMYHUKAIIUU B OTKPBITOTO THUTIA,
undpoBoii cpene KOHTPOJIbHAS TOYKA




Paznen 2. [IpaBoBble M 3TUYECKHE OCHOBBI YIIPaBIeHUS TH(POBOI penyTanuei 1 HHPOPMALIMOHHOH 6e3011aCHOCTHIO

Tema 5 |[IpaBoBBIE M ATHUECKHE aCTIEKTHI | 12 2 0 0 4 0 0 0 0 0 0 6 Ompoc, TeCTUPOBAHHE
lyrpaBieHus nudpoBoit
ernyTauuen
Tema 6 |OCcHOBBI HH(POPMAITMOHHOM 12 2 0 0 4 0 0 0 0 0 0 6 Omnpoc, 3ananue
0E€30TaCHOCTH TSI MapKETOJI0Ta OTKPBITOTO THUIIA
Tema 7 [Bamura nepcoHadbHbIX TaHHBIX B| 12 2 0 0 4 0 0 0 0 0 0 6 Omnpoc, 3ananue
MapKETHHTOBOH JCSITEIHHOCTH OTKPBITOTO THIIA,

KOHTPOJIbHAA TOYKa

Paznen 3. UHCTpyMEHTapHii U CTpaTeTny yrpaBiieHUs MH(PPOBON perryTannei

Tema 8 |[IporpammHbIe CpeacTBa IJIst 12 2 0 0 4 0 0 0 0 0 0 4 Omnpoc, 3ananue
oOecrnieueHuss HHGOPMALIMOHHON OTKPBITOTO THIIA
0e30I1acHOCTH

Tema 9 |MHTETpUpOBaHHAS CTpAaTETUs 12 2 0 0 4 0 0 0 0 0 0 4 Omnpoc, 3ananue
yripaBieHus nudpoBoit OTKPBITOTO THIIA,
penyTaiuei 1 uHPOpMaIMOHHON KOHTPOJIbHAsI TOUKA
0€30I1aCHOCTHIO

[IpomesxyTouHast aTTecTaus 4 0 0 0 0 0 0 0 4 0 0 0 3auer

Hroro 108 18 0 0 36 0 0 0 4 0 0 50

Hcnonvzyemvle cokpawjenus:

JI — nexnum - 3aHATHA, PEIyCMaTPUBAIOIIKE MPEUMYIICCTBEHHYIO Mepenady yueOHol nH(popMaIuyd OOyYarONMMCs MTEAarOTMYECKUME PAaOOTHHKAMHU OpTaHU3alul U (HIIH)
JIMIIaMU, PUBIICKAEMBIMH OpTaHU3aIlNeH K peaTn3anni 00pa3oBaTeIbHBIX IPOTPaMM Ha UHBIX YCIOBHSX, ).

BJI — Buneo nekuuu.

JIP — mabopaTtopHbIe pabOTHI.

I13 — mpakTudeckue 3aHsITH (32 HCKIIIOUYEHUEM JTaO0OPATOPHBIX padoT).

UK — naauBHayanbHbIE KOHCYIBTAIHH.

KCP — KOHTPOJIb CaMOCTOSITEIBHOM PaOOTHI

KD — xoHCybTaIIUN NIepe]] SK3aMEHOM

KaTTok — KoHTakTHast paboTa Ha aTTECTALUIO B IIEPHUO]] SK3aMEHAI[HOHHBIX CECCHI

KoHTpoib - KOHTaKTHasi paboTa Ha aTTECTAlHUIO B IEPHO]T SK3aMEHAIIMOHHBIX CECCHH IS 3204HON GOpMBbI 00yUeHHUS

CPxp — camocrosTenpHast paboTa Ha IOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.

CPak — camocTosiTesibHast paboTa Ha TIOATOTOBKY K 3K3aMEHY.

CP — camocrosiTensHas padoTa B CEMECTPE Ha MOJrOTOBKY K yUEOHBIM 3aHSTHSM.




3.2. CoaepkaHue NUCUUILIAHbI

Tema 1. Hudposas penyrauus Kak HeMaTepHuaJIbHbI AKTHB KOMIIAHUH
(YK-2.4)

[Tonsitue u crpykrypa uudponoit penyrauuu. Otauyne UdpoBoOi pernyTaruu
oT OpeHsia U uMuKa. Bausiaue uudpoBoii pemyranuyd Ha GUHAHCOBBIE MTOKA3aTeNn
KOMIIAHUM, TPOJAXKU U JIOSUIBHOCTh KiueHTOB. daktopsl, (opmupyromme
U(POBYIO peMyTalIo: 0T3bIBbl, ynoMuHanusi B CMU u coumMenua, pekoMeHaaluu,
peiituarun. Hopmbel mpodeccroHanbHOM OSTUKM mpu  padore ¢ 1udpoBoit
uHdopmaleil o0 KOMIAHWKM U KOHKypeHTax. I[IpaBoBbie OCHOBBI cOopa u
UCTIOJIb30BaHUS HHPOPMAIUH O PEITyTaIHH.

Tema 2. UHCTpyMeHTHI MOHMTOPHHIA M aHAJIU3Aa HU(PPOBOIl penyTanuu
(OIIK-5.1, OIIK-6.1)

CoBpeMeHHble ~ MH(POPMALMOHHBIE  TEXHOJOTMM s  MOHUTOpPUHIA
ynomuHanuii: 0030p cucrem (Brand Analytics, 1QBuzz, YouScan, CKAH-
Nurepdakc, Menuanorus). [IpuHuumnel paboTel CUCTEM MOHUTOPUHIA COLIMAJIBHBIX
meaua u CMU. KiiroueBble METPUKY OLIEHKU PEIyTalHuK: TOHATbHOCTh YIIOMUHAHUI
(mo3uTHBHBIC, HETATHUBHBIE, HEUTpaAIbHBIE), OXBaT, Vvisibility, Share of Voice, unaekc
penyrauuu. IIporpammHbie cpelncTBa Ui aHalnM3a TOHAIBHOCTH TEKCTOB U
BBISIBJICHUSI HH(POTIOBOIOB. ABTOMAaTH3aIMs cOOpa 1 00padOTKH OONBIINX MACCHBAX
JAHHBIX O PEMyTalUU.

Tema 3. Ynpasienne penyranueil B conuajibHbix Meaua (SERM) (YK-
2.4, OIIK-5.1)

[Tonstue SERM (Search Engine Reputation Management) u SMM-
penyrtamus. Pabota ¢ oT3pIBaMu Ha MapKeTIieiicax, B KapTaXx W CIPABOYHHKAX
(2I'1C, Annpexc.Kaptel, Google Maps). MHCTpyMeHTBI Ui yIIpaBiI€HUS! OT3bIBAMU:
matdhopMbl I cOopa M aHaiM3a OT3BIBOB, aBTOoMaru3ainus oTtBeToB (CRM s
penytauuu). Ctparerun padOThl ¢ HETaTUBHBIMU OT3bIBAMH: CTAaHAAPThl OTBETOB,
sckananus, KomneHcamus. [IpolBHkeHHE MO3UTUBHOTO KOHTEHTA M BBITECHEHUE
HeratuBa. Hopmbl mpodecCMOHAIBHON 3TUKU MPU KOMMYHHUKAIIMM C KJIMEHTAMU B
nyoMaHON U POBOM cpeie.

Tema 4. PaGora ¢ HeraTUBOM U KPpHM3MCHbIE KOMMYHUKAIMU B 1M poBoi
cpene (YK-2.4)

Tunonorust penyTaMOHHBIX PHCKOB U Yrpo3 B IUPPOBOH cpeje.
Nudopmarnmonnsie ataku: XeWTepckue KamnaHuu, yepHbii PR, (elikoBbie OT3BIBHI.
PanHee oOHapyXeHHE pEmyTalMOHHOIO Kpu3Huca. AJITOPUTM aHTUKPUZHCHBIX
KOMMYHUKAIIM: BBISIBJICHHE WCTOYHUKAa HEraTHUBa, OIEHKAa MmacmTaba, BbIOOD
CTpaTeruu OTBeTa (MTHOPUPOBAHHUE, yAAJIEHWE, NMyOJUYHBIA OTBET, HOPUIHYECKHE
Mmepbl). Kelicbl  ycnemHOro MW HEYJa4yHOro AaHTHUKPU3UCHOIO  YIPAaBIICHHUS
penytanueit. KoppektupoBka npodeccuoHaabHbIX JCUCTBUNM B Clydae U3MEHEHUS
IPABOBBIX WJIM 3TUYECKUX TPEOOBAaHUM B MPOIIECCE KPUZUCHBIX KOMMYHHUKAIUH.

Tema S. IIpaBoBble M JITHYECKHE AaCHEKTbI YyNpaBjeHUs UUGPOBOH
penyranueii (YK-2.4)

[IpaBoBbIEe OCHOBBI paboThI ¢ H(poOpMaleil B cetu «HTEpHET» B KOHTEKCTE
ynpasienust — pemyrauueid.  DenepanbHbii 3akoH  «O06  umHbOpmaruwy,
UH(OPMAIIMOHHBIX TEXHOJIOTHSIX W O 3ammre uHpopmarumy. [IpaBo Ha 3a0BeHue:
npoueaypa yaajleHus: HeA0CTOBepHOI nHpopmaii. OTBETCTBEHHOCTD 3a KJIEBETY U
ockopOseHuss B cetu «VIHTepHET». OTHYECKHE JWIEMMbl MpHU YIPaBICHUU



penyranueii: pabora ¢ (PeMKOBBHIMU OT3bIBAMH, HAKPYTKA PEUTHUHIOB, CKPBITHIH
mapkeTuHr. [IpodeccuonaibHast 3TuKa MapkeTosora npu cOope M UCIOIb30BaHUU
uH(popmalm o0 KoHKypeHTax. KoppektupoBka AeCTBUI MTPU U3MEHEHUU MTPABOBBIX
HOPM.

Tema 6. OcHoBbl MH(OPMALMOHHOH 0€30MACHOCTH JISI MAPKETOJIOra
(OIIK-5.1, OIIK-6.1)

bazoBbie moHsATHS WHGOPMAIMOHHON 0€30MacCHOCTH: KOH(UICHIINATBbHOCTD,
[IEJIOCTHOCTh, JOCTYHNHOCTh HH(popManuu. OCHOBHBIE Yrpo3bl HH(YPOPMAIIMOHHON
0€30I1aCHOCTH B MAapKETUHIOBOW JAESATENBHOCTU: yTe€UKa 0a3 JaHHBIX KIHEHTOB,
B3JIOM AaKKayHTOB B COLIMAJIbHBIX CETAX, (UIIMHI, COLMAJIbHAS WHXEHEPHUS.
[IpuHuunel pabOThl COBPEMEHHBIX CPEACTB 3alUTHl MH(OpPMALUU: AHTUBUPYCHI,
MexcereBble  3KpaHbl, DLP-cucrempr, VPN. Ilporpammueie cpeacrBa s
oOecrieyenusi 0Oe30mMacHOM pabOTbl C MapKETUHTOBBIMU JaHHbIMU. [lonmuThka
6e30macHOCTH MpHU padoTe ¢ KOpropaTuBHOM nH(opmalueit B iudpoBoii cpene.

Tema 7. 3ammra mNepCcOHAJBHBIX [JaHHBIX B  MapKETHHIOBOM
nesareabHocTu (YK-2.4, OIIK-6.1)

[Touatne wu cocraB mnepcoHanbHbiXx JaHHbIX (ITJH) B  MapkeTtuHre.
OenepanbHblil 3akoH «O mnepcoHalbHBIX AaHHBIX» (Ne 152-D3): ocHOBHBIE
TpeOoBaHUs K cOOpy, XpaHeHHI0, oOpaboTke u nepenade [1JIH. [IpuHIUTIBI PabOTHI
COBpEMEHHBIX HWH(pOpMaMOHHBIX cucteM st paborel ¢ [1[ln. Cormacue Ha
00paboTKy MepcoHANbHBIX AaHHBIX: (popma, comepkanue, cpoku. [IpaBa cyObekrTa
NEPCOHAJBHBIX JTaHHbIX. OTBETCTBEHHOCTH 3@ YTEUKY M HEIPAaBOMEPHYIO 00padOTKY
[11a. Hopmsl mpodeccnonanbHOi 3TUKH Hpu cOOpe M HCHOIB30BAaHUU JAHHBIX
KJMeHToB. KoppekTupoBka MapKeTUHIOBbIX AEHCTBUN MPU U3MEHEHUH TPEOOBAHMIMA
3akoHoAarenbcTBa o I[11H.

Tema 8. Ilporpammubie cpeacrBa AJsi odecnedyeHus: WH(PpOpPMALMOHHOM
o0esonacnoctu (OIIK-5.1, OIIK-6.1)

O0630p MpOrpaMMHBIX CPEACTB JJI 3alIUThl MAPKETHHTOBOM JESTEIbHOCTH:
AHTUBUPYCHBIC DEILCHUS, CPEeACTBa IMM(PPOBAHUSA JAHHBIX, MEHEIKEPhl MapoJei,
VPN-cepBucel, DLP-cuctembl. [lpunnumbsr paboTel CcpeACTB MHOTO(MAKTOPHOM
ayreHTuukauud. MHCTpyMeHTBl i  0€30MacHOro XpaHEHUuss U Iepenadu
MapKETUHTOBBIX JaHHBIX (OOJauHble XpaHunuiia ¢ ImmdpoBanueMm). Bwidop
ONTUMAJIBHBIX IPOTPAMMHBIX CPEACTB ISl PELICHNs] KOHKPETHBIX 3a/1a4 YIIPABICHUS
mupoBoil penyTtanueil U odecrneyeHus: HPOpMAMOHHON OGe3omacHOCTH. OleHKa
53¢ (HEeKTUBHOCTH BHEIPEHHBIX PEIICHUN.

Tema 9. HWHTerpupoBaHHasi cTpaTeruss yHnpabjeHUd HUPPOBOH
penyranueii u ungpopmanuonHoii 6ezonacuoctoio (YK-2.4, OIIK-5.1, OIIK-6.1)

Pa3paboTka cTpareruu ynpasieHus HuppoBOi penyTanuel KOMIIAHUM: LIEJH,
KPI, uenesbie mnokaszarenu. HMHrerpauuss  ympaBi€eHHUsT — peIyTaUUEd  C
uH(OPMAIIMOHHONW 0€30MacHOCThI0 M MAapKETUHIOBOM cTpaTterueil. PerimameHThI
paboThI C penyTallMOHHBIMU PUCKaMU U MH(GOPMAIIMOHHBIMU yrpo3amu. O0yyeHue
COTPYJHHMKOB IMpaBuUjiaM HHUPPOBONH TUTHUEHBI M PEMyTALMOHHON OE30MacHOCTH.
Hcnonp3oBaHne COBpEMEHHBIX HH(GOPMAIMOHHBIX TEXHOJOTHMM M IMPOrpaMMHBIX
CPEICTB AJIi MOHUTOPHHTA, aHAJIN3a U 3alUThl permyTanuu. OueHka 3ppexTuBHOCTH
BHEJIPEHHBIX pEIICHUW W KOPPEKTHUPOBKA CTPAaTerMd B COOTBETCTBUU C
U3MEHSIOLUMUCS TPABOBBIMU U 3TUYECKUMU TPEOOBAHUSMH.



4. Tunbl OLEHOYHBIX MATEPHUAJIOB, IOKA3ATEIH U KPUTEPHHU
OLICHUBAHMS

4.1. Ouenounble Marepuansl no nucuuiuinHe b1.0.02.14 VYnpanenwue
nmudpoBoii penyTanueldr W uHPOpMamMoOHHAsA O€30IacCHOCTh BXOJAT B COCTaB
OIICHOYHBIX MaTepuajoB MO oOpazoBarenbHON mporpamme. COBOKYMHOCTH
OIICHOYHBIX MAaTEpPUAJIOB MO BCEM UCIHUIUIMHAM (MOAYJsIM) 0Opa3oBaTEIbHOU
nporpamMmbl  cocTaBisgeT (oHA oueHouHbIX cpeactB (mamee — DOC). OGOC
UCIIOJIB3YeTCSl TpPU  MPOBEICHUM TEKYIIEro KOHTPOJS  yCINEBAEMOCTH W
MPOMEXKYTOUYHON aTTecTallui OOyYaroUIMXCsl C IEJIbI0 OIEHUBAHUS JOCTHXKCHUS
00yYaroIMUMUCS IJIAHUPYEMBIX Pe3yJIbTaTOB OOYUYCHUSI.

4.2. ®OC pazpaboTaH KaKk KOMIUIEKC IPOBEPOUYHBIX 3aJIaHU Pa3IMYHOTO
TUTIA U YPOBHS CJIOKHOCTH, BKJIFOUAET KPUTEPUU M ILIKAJIbI OLICHUBAHUS, a TaKkKe
«xrouny npaBuwibHBIX 0TBeTOB. DOC popMupyercst Kak OTIEIbHBIN JOKYMEHT U
XpaHUTCS B dJIeKTpoHHOM Buie, noctyn k ®OC mpemocraBiieH OrpaHUYCHHOMY
KpYTY JIUIL.

4.3. Jlns camocrosiTenbHOM pabOThl 00yYarOUUMXCsl MPU TOJATOTOBKE K
TEKyIIEMYy KOHTPOJIO YCIEBAEMOCTH W MPOMEXKYTOUHOW aTTecTaluyd B pabodmx
nporpaMMax JUCHUILUIMH pa3MENIEHbl TUIOBBIE IMPOBEPOUYHBIE 3a/IaHUs, KOTOPbIE
MOXHO YCJIOBHO pa3JeiduTh Ha 3aJlaHUsl 3aKpPbITOr0, KOMOWMHUPOBAHHOIO U
OTKPBITOTO THUIIOB.

3afgaHusl 3aKpHITOTO TUIA — JTO TECTOBBIC 3aJaHUs, B KOTOPHIX KaKIbIU
BOIIPOC  CONMPOBOXKJIAETCS TOTOBBIMM  BapyaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BBIOPATh OJIMH WJIM HECKOJIBKO MPABUIbHBIX.

3amanus KOMOMHHUPOBAHHOTO THIA — 3TO TECTOBBIC 3aJlaHUS, B KOTOPBIX
KaXKJblii BOMPOC COMPOBOXKIAE€TCA TOTOBHIMU BapUaHTAMH OTBETOB, U3 KOTOPBIX
HEO0OXOIMMO BBIOPATh OJIMH WM HECKOJBKO MPAaBUIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3aaHus OTKPBITOTO TUIIA — 3TO 3aJIaHUsA, B KOTOPHIX HA KaXKIbIH BOIPOC
JIOJIKEH OBITh TIPEJIOKEH PAa3BEPHYTHIM 00OCHOBAHHBIN OTBET.

B 3aBucumocTM OT TUNA 3aJaHUs PEKOMEHJOBAaHbBI  OMNpecCHHAas
MOCJIEI0BATEIbHOCTD BBIMIOJIHEHUS U CUCTEMA OIICHUBAHUS BBHIMIOJHEHUS 3a/JaHUM.



4.4. Tunsl 3aJ1aHNil, CLICHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT SATAHMA

NMHCTPYKIWA

CIHEHAPHWH BBITTOJIHEHM S

KPUTEPUHM OLIEHMBAHIA

3amanue 3aKphITOro
THIIA C BBIOOPOM OJTHOTO
MIPaBWJIBHOTO OTBETA U3
HECKOJIbKUX BapPHAHTOB
NPEMIOKEHHBIX

[IpounTaiite TeKCT,
BbIOEpPUTE MPABUIBHBIN
OTBET

1. BHUMATETbHO IPOYNTATH TEKCT 3aaHUs U
MOHSATH, YTO B KAUECTBE OTBETA 0)KUAETCS TOJIBKO
OJIMH 13 MPEUIOKEHHBIX BAPHAHTOB.

2. BHuMartenabHO NpounTaTh NpeI0KEeHHbIE
BapHaHT-ThI OTBETA.

3. BeiOpaTh oaMH BepHBIN OTBET.

4. 3anucatb TOJIBKO HOMEp (WK OYKBY)
BBIOpAaHHOTO BapHaHTa OTBeTa (Hanmpumep, 3 uin B).

OTBeT cunTaeTCst BEpHBIM, €CIIN
MPaBUIIFHO YKa3aHa udpa win
OykBa

3amanue 3aKpbITOTO
THUIIA HA YCTAHOBJICHUE
COOTBCTCTBUS

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE

1. BHUMATETbHO IPOYNTATH TEKCT 3aaHUs U
MIOHSTh, YTO B KAUECTBE OTBETA OYKHUIAIOTCS MTapPbI
3JIEMEHTOB.

2. BHUMaTenbHO NPOYUTATh 00a CIIMCKA: CIIHCOK |
— BOIIPOCHI, YTBEPKACHUS, (DaKThI, MOHATHUS H T.JI.;

CITHCOK 2 — yTBEPKACHHsI, CBOIICTBA 0OBEKTOB H
T.1.

3. ComnocTaBUTh JIEMEHTHI CITUCKA | € aIeMeHTaMu
crnucka 2, chopMHUpPOBATH TAPBI AIIEMEHTOB.

4. 3anucaTh nonapHo OyKBbI ¥ LU(PHI (B
3aBHCUMOCTH OT 3a/IaHMs) BAPHAHTOB OTBETA
(mampumep, Al unu b4).

OTBeT cunTaeTCst BEpHBIM, €CIIU
MPaBUIILHO YKa3aHbl (P WIH
OyKBBI

3amanue 3aKphITOro
THUTIA C BBIOOPOM
HECKOJIbKUX MPABHIBHBIX
OTBETOB M3 HECKOJIBKUX
BapUaHTOB
NPEUTOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE MPaBUIILHBIC
OTBETHI

1. BHMMaTenpHO MPOYUTaTh TEKCT 3aJJaHUs U
MIOHSATH, YTO B KAYECTBE OTBETA 0XKUACTCS HECKOJIBKO
MIPaBWJIbHBIX OTBETOB U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHuMartenbHO NpounTaTh NpeIIoKEeHHbIE
BapHaHT-Thl OTBETA.

3. BeIOpaTh HECKOJIBKO MPaBUIIbHBIX OTBETOB.

4. 3anmucarb TOJIKO HOMepa (Ui OyKBbI)
BBIOpAaHHOTO BapHaHTa OTBeTa (Hampumep, 1 4 wim A
I).

OTBeT cuuTaeTcst BEpHBIM, €CIIU
MIPaBUJIILHO YCTAaHOBJIEHBI BCE
COOTBETCTBUS (IIO3ULIMH U3 OTHOTO
cTOJI0Ia BEPHO COMOCTABIIEHBI €
MO3ULUSIMU JIPYTOTO)




3amanue 3aKpbITOTO
THUIIA HA YCTAHOBJICHUE
IIOCIIEIOBATEIHLHOCTH

IIpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIBHOCTD

1. BHuMaTeapHO MPOUYNTATh TEKCT 3a4aHUS U
MOHATH, YTO B KAUECTBE OTBETA O’KUAAETCS
MOCJIEZI0BATEIBLHOCTD JIEMEHTOB.

2. BHuMartenabHO NpOYnTAaTh NPeII0KEHHBIE
BapUaHTHI OTBETA.

3. IlocTpouTh BEpHYIO MTOCIEA0BATEILHOCTD U3
MIPEITIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBbI/IIM(DPHI (B 3aBUCUMOCTH OT
3aJlaHus) BApUAHTOB OTBETA B HYKHOU
nocneaoBarenabHocTu (Harpumep, BBA unnm 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
NPaBUIILHO YKa3aHa BCS
MOCTIeTOBATEIHLHOCTH UG

3aganue
KOMOMHHUPOBAHHOTO THIIA
C BBIOOPOM OHOTO
MPaBUIIHOTO OTBETA M3
MPEUIOKEHHBIX U
000oCHOBaHHEM BhIOOpa

[IpounTaiite TEKCT,
BbIOEpUTE MPABUIBHBIN
OTBET W 3aIUIINTE
apryMEHTHI,
000CHOBBIBAIOLIHE
BBIOOp OTBETA

1. BHUMaTETbHO IPOYNTATH TEKCT 3aaHUsI U
MIOHATH, YTO B KAUECTBE OTBETA 0XKUAETCS TOJIBKO
OJIH 13 MIPEUI0KEHHBIX BAPHAHTOB.

2. BHuMartenabHO NpounTaTh NpeII0KEHHbIE
BapHaHTHI OTBETA.

3. BeiOpaTh oAMH BEpHBIN OTBET.

4. 3anmcaTh TOJIBKO HOMEp (Wn OyKBY)
BbIOPaHHOT'O BapHaHTa OTBETA.

5. 3ammucarh apryMeHThl, 000CHOBBIBAIOIINE BEIOOD
oTBeTa (Hampumep, 4 TeKcT 000CHOBAHHUS).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
MIPaBUJIBHO YKa3aHa [udpa win
OyKBa U MIPUBEIECHBI KOPPEKTHBIE
apryMeHTBbI, UCIIOJIb3yEeMbIE ITPU
BBIOOpE OTBETA

3agaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aMUILATE PAa3BEPHYTHII
000CHOBaHHBII OTBET

|. BHMMaTENbHO MPOYUTATH TEKCT 3aJJaHUS U
MOHSTH CYyTh BOMPOCA.

2.ITpoxyMath JIOTUKY U MTOJTHOTY OTBETA.

3.3anucaTh OTBET, UCIOJIb3YsI YETKUE KOMIIAKTHBIE
(hOpMyITHPOBKH.

4.B cnyuae pacueTHOM 3aauu, 3aITUCaTh PEIICHUE
M OTBET

OTBeT cunTaeTCs BEPHBIM:

1. OtcyTcTBHE (haKTHUECKUX
OLIMOOK.

2. PackpsiTe 00beMa
UCTIOJNIb3yEMBIX IOHATHH (IOJTHOTA
OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCJIEZI0BATEIBHOCTD U3JIaraeMoro
MaTepHaa.




4.5. OOmas 1mIKaja OILECHWBAHUS PE3yJbTAaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH M ITPOMEKYTOUHOM aTTecTanuu odydaromuxcs ¢ npumeHenuem bPC
ECTS
s
Hrorosasn bunapuas Tpaau- Jas

TpanuuuonHasi cucremMa N
0a/TbHAsI OLlEHKA cucrema HHOHHO | OMHApPHOW
i cuc- CHCTEMBI

TeMbI
90-100 OTnuyHO A P/ Passed
80-89 3auTeHo B P/ Passed

X
75-79 oporio C P/ Passed
70-74 Y 10BJIETBOPUTEIHLHO b P/ Passed
60-69 g p E P/ Passed
0-59 HeynosnerBopurenbHO He 3aureno F F/Failed

CooTHomieHne OamIoB 32 TEKYIWA KOHTPOJIb  yCIEBAEMOCTH M

MPOMEKYTOUHYIO aTTECTAIIMNIO, 4 TAK)KE TOBTOPHYIO TPOMEXKYTOUHYIO aTTECTAIUIO:

MakcumanpHas cymma MakcumanbHas cyMMa MakcumanpHas MakcumanpHas cymma
0aJIoB 3a TEeKYIIHA 0asioB 3a uTOroBasi 0ajuibHas | 0assIoB 32 MOBTOPHYIO
KOHTPOJIb YCIIEBAEMOCTH POMEKYTOUYHYFO OLICHKA MIPOMEXYTOYHYFO
aTTeCTaIHIO aTTeCTaIHIO
1 2 3 4
100 6amoB 100 6amoB 100 6amioB 100 6asu1oB
5. q)OprI aTTeCTallui, TUIIOBLIC OLICHOYHLIC MATCPHAJIBI JIJIHA

TeKylero KOHTPOJIsl yCIeBAeMOCTH 00y4aloIMXCH, KPUTEPUHU U IIKAJIbI
OLICHMBAHMA 110 KOHTPOJBbHBIM TOYKAM
5.1. B xogae peanuzanun aucuuruinasl 51.0.02.14 Yopasnenue nudpoBoi
permyTtaneii ¥ uHGOpMalMOHHAs O€30MaCHOCTh HUCHOJB3YIOTCS CIEAYIOLINE
(GbOpMBI TEKYIIIETO KOHTPOJISL YCIIEBAEMOCTH 00YyUYaroIIMXcs (B TOM YKCIIE, 3a/IaHUs
K KOHTPOJIbHBIM TOUYKAM):
onpoc, mecmuposanue, 3a0anue OmKpblMo20 MUna, KOHMpOIbHOE 3A0aHUe.

5.2. TunoBbie OLEHOYHbIE MATEPHAJIBI JJII TEKYILIEro KOHTPOJIS YCIEBAEMOCTH
oOyyaromuxcs (BHE KOHTPOJIbHBIX TOYEK):

Tema 1. lludpoBas penyrauusi Kak HeMaTepuaJabHbld akTUB Komnanum (YK-
24)

Bonpocw dna onpoca:

1. Yro Takoe mudposas pernyTaiusa? Yem oHa OTIUYAETCS OT OpEeH/1a U UMUKA?

2. Kakue (axTopsl BIUSIOT Ha POpMUPOBAHUE UPPOBOM pEMyTallUU KOMITAHUN?

3. Kak mmdpoBas pemyranusi BIUSET HAa (PUHAHCOBBIE TOKA3aTeId KOMIIAHHH,
MPOJAXKH U JIOSIIBHOCTD KIIMEHTOB?

4. Kakue HOpMBI MPOQPECCHOHATILHON 3TUKM HEOOXOAMMO cOOJ0IaTh pu padoTe ¢




nudpoBoit uHPpopMaLuel 0 KOMIAaHUU U KOHKYpEeHTax?
5. Kakue mnpaBoBbl€ OrpaHUMYEHMs] CYIIECTBYIOT IpU cOOpe M UCIHOJIb30BAHUU
uH(OpMAIH O PEMyTalUH TPEThUX JIUIL?
Tecmosgvle 3a0anusi:
Buumamenvrno npouumaiime mexcm 3adanusi u evibepume 0OUH NPABULLHBIL OMEEm
U3 NPEONIONCEHHBIX 8APUAHOS. 3anuuume OYK8y 8blOPAHHO20 8APUAHMA OMeEemd.
1. Uro u3 mepeuncinennoro HE sBasercs daxtopom, dopmupyromuM mudpoBYIO
peryTanuo?
A) OT3bIBBI KIIHEHTOB
b) ynomunanus 8 CMU
B) niBeToBas ramma jororurna
I') peiiTuHry Ha MapkKeTIUIeHcax
2. Kakoil nmoka3arenp OTpa)xaeT J0JK0 YIOMUHAHUM KOMIIAHUH B 001IEM 00beMe
YIOMHHAHUI BCEX UTPOKOB phIHKA?
A) oxBar
b) TonansHOCTB
B) Share of Voice
I') unpexc penyrauuu
3. YTo U3 mepeuncieHHOr0 OTHOCUTCS K HeMaTepUaIbHbIM aKTUBAM KOMITAHUH?
A) OCHOBHBIE CpEICTBA
b) uudposas penyrauus
B) o6opotHbie cpencTBa
I') 3anmacel rOTOBOM MPOAYKIUHU
3adanue omkpbimo20 muna:
IIpouumaiime mexcm 3a0anus u 3anuwiume pazgepHymolili 000CHOBAHHbIL OMBEM.
1. [Ipoananu3upyiite HUGPOBYIO pENnyTaIMIO JIFOOOM U3BECTHON KOMITAHUH 110
BaieMy BeiOOpY. Kakue akTopsl 0Ka3bpIBatOT HAaMOOJbIIIEE BIUSHUE HAa €€ PermyTaluio?
Kakue penyranmonnsie pucku Bol Buaute? [Ipennoxure pekoMeH1aluu Mo yiayulIeHUIo
penyTaluu.
2. CocraBbTe uek-nuct «IIpaBuina npodeccunoHaIbHON ATUKKA MAapKETOJIOTa MpU
paborte ¢ rudpoBoit undopmanmein» (He menee 10 MyHKTOB).

Tema 2. MHCTpyMEHTHI MOHUTOPMHIa U aHajau3a nudposoii penyranuu (OIIK-

5.1, OIIK-6.1)
Bonpocul dns onpoca:

1. Kakue cucteMbl MOHUTOPHUHTa U(POBOM penyTali CyIECTBYIOT HA POCCUHCKOM
pBIHKE?

2. KakoBbl npuHLUIIBI pa0OTHI CHCTEM MOHUTOPUHIA COLUaNbHBIX Meaua u CMU?

3. Kakue MeTpuKH UCTIONb3YIOTCS ISl OLEHKU UG POBOH permyTanun’?

4. YT0 Takoe TOHAIILHOCTh YIIOMUHAHWUM U KaK OHa ONPEIEIsIeTCs?

5. Kak npoucxoaut aBroMaTu3zanus coopa u o00paboTKu O0IbIINX MACCUBOB JaHHbBIX
O peryTaiuuun?

Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3aoanus u evlbepunie 00UH NPAGUILHBI OMEEm




U3 NPEONIONCEHHBIX 8APUAHOS. 3anuwuume OYK8y 8blIOPAHHO20 8APUAHMA OMEemda.

1. Kaxoii cepBuc npegHazHayeH AJis MOHUTOPUHTA U aHaJIn3a HUGPOBON penyTanun?
A) PowerPoint
b) Brand Analytics
B) Excel
I') 1C:byxranrepus

2. Uto moka3biBaeT MeTpuKa «oxBar» (reach)?
A) KOIMYECTBO YIOMHHAHUI KOMIIAHUU
b) konnuecTBO YHUKATBHBIX MOJIb30BATENEH, YBUIECBIINX YIIOMUHAHKE
B) nosto ynmomMmuHaHuM KOMITAHUU HA PBIHKE
I') cooTHOIIEHNE TO3UTUBHBIX U HETATUBHBIX OT3HIBOB

3. UTo Takoe «MHAEKC permyTalum»)?
A) KOJIMUECTBO MOJMUCUYUKOB B COIUATIBHBIX CETAX
b) unTerpanpHblil moka3aresb, yYUTHIBAIOUIUN pa3IMYHbIC TAPAMETPHI peITyTalluu
B) xonmmuectBo ynomunanuii B CMU 3a mecsn
I') nena akuuii KOMIIaHUH

3adanue omkpvimozo muna:

lIpouumaiime mexcm 3a0anus u 3anuuiume paseepHymulil 000CHOBAHHbLL OMBEEM.

1. IlpoBeamte anamu3 nHUPPOBOM pemyTaluu KOMIAaHWM (IO BBIOOPY) C
WCIIOJIb30BAHUEM OTKPBITBIX JaHHbIX. OIEHWTE TOHAJIBHOCTh YIOMHUHAHWM, OXBarT,
KJTF0OUeBBIC WH(OMOBOIBI 32 TTOCIEIHUN MecsIl. Pe3ynbrarel opopmuTe B BUIE OTUETA.

2. 3amonauTe Tabmmiy «CpaBHUTEIBHBIA aHAINW3 CHUCTEM MOHUTOPHWHTA MU(PPOBOU
penytammu  (Brand Analytics, [QBuzz, YouScan, Meauanorus)» M0 KpPUTEPHUSIM:
(YHKIIMOHATBHOCTh, CTOUMOCTb, YI00CTBO, OXBaT UCTOYHUKOB.

Tema 3. Yupasiienue penyrauueit B couuaabHbix Meaua (SERM) (YK-2.4, OIIK-

5.1)
Bonpocwi ons onpoca:
1. Yto takoe SERM (Search Engine Reputation Management) u SMM-penyranusi?
2. Kakue kaHaJbl ¥ IIIOMIA/IKK HanOOJIee BaXKHBI JUIsl YIIpaBieHuUs: HudpoBoit
penyTanuen?
3. Kak pabotats ¢ or3piBamu Ha Mapketiuiericax (Wildberries, Ozon,
Sunexc.Mapkert)?
4. Kakue cymiecTByIOT CTpaTeruu paboThl C HETaTUBHBIMH OT3bIBAMU?
5. Kakue MHCTpYMEHTBI MO3BOJISAIOT AaBTOMATU3UPOBATh YIIPABICHNE OT3bIBAMU ?
Tecmosvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u 8vlbepune 00UH NPAGUTLHBII OMEEMm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8bIOPAHHO20 8APUAHMA OMEemda.
1. YUto o3nauaet abOpeBuarypa SERM?
A) yIipaBiieHHE peryTalei B MOMCKOBBIX CHCTEMAax
b) ynpasnenue nponaxkaMu B COIMATBHBIX CETIX
B) ynpasnienue nepcoHaiom KOMIaHUU
I') ynpasienue 0r01KETOM MapKEeTHHTa
2. Kaxkas crparerust paboThl C HETATUBHBIM OT3BIBOM MPE/IIOJIAraeT OTCYTCTBUE
myOJIUYHON peaKiuu, €CIN OT3bIB HEOOOCHOBAHHBIN ?
A) ynanenue




b) sckanamus
B) urnopupoBanue
I') myGau4HbBIN OTBET
3. YTo U3 nepeuncIeHHOr0 OTHOCUTCS K HHCTPYMEHTAM YIIPaBJIECHUs OT3bIBaMU?
A) CRM nns penyrauuu
b) ERP-cucrema
B) TexcToBbI pegakTop
I') rpaduueckuit pegaktop
3adanue omkpvimozo muna:

lIpouumaiime mexcm 3a0anus, npoanaiusupyime npediodiceHHyo cumyayuro. atime
paseepHymulil 000CHOBAHHBIL OMBEM.

1. Komnanus nosryuniia Ha MapKeTILIece HETaTUBHBIN OT3bIB: « ToBap mpuilen ¢
OpakoM, ciy>k0a MOJJEPKKH HE OTBEYAET Ha COOOILEHHUS YKE TPEeTUi JeHb. JleHbru
notpayeHsl 3psi. He pexomenayro!» Pa3zpaboTaiite anroput™ AeiCTBUA: KaK OTBETUTH HA
or3bIB? Kakue Mepbl NpeanpuHATh TONOJIHUTENBHO? Hanuimre TeKCT OTBETA.

2. Bb1 0OHapy:xwiu Ha popyme 00CyKIeHUE Ballleil KOMIIAaHUHU, B KOTOPOM
IIOJIb30BATENIM AKTUBHO JIEIIATCS HETATUBHBIM OIBITOM, XOTSI pEAJIbHBIX ITPETEH3UM HE
noctynano. Kakosa Bama ctparerusi? [Ipeaioxure nomaroBslii mjiaH JeUCTBUN.

Tema 4. PaboTa ¢ HeraTUBOM M KPU3HCHbIE KOMMYHUKALUM B IU(PPOBOH cpeje
(YK-2.4)

Bonpocul 0ns onpoca:
1. Kakue BUIbI penyTallMOHHBIX PUCKOB M YIPO3 CYLIECTBYIOT B I(poBOH cpene?
2. Yro takoe nHpopmarmonnas ataka? [IpuBenure nmpumepsl.
3. KakoB aJiroOpuT™ aHTUKPU3UCHBIX KOMMYHHKALIAN?
4. Kakue cTpaTeru OTBeTa Ha HEraTUB MOTYT OBbITh UCIOJIb30BaHbl B KPU3UCHOM
cuTyanuu?
5. Kak koppekTupoBaTh NpoQeccCuOHAIbHbIE IEHCTBUS IPU U3MEHEHUHU IIPABOBbBIX
WIN 3TUYECKUX TPEOOBAHUN B IPOLIECCE KPUUCHBIX KOMMYHUKAIUI?
Tecmoegvle 3a0anusi:
Brumamenvno npouumaiime mexcm 3a0anus u ebibepume oOUH NPAGUIbHBIU 0MEem
U3 NPeONoACeHHBIX 8apUAHmMOos. 3anuwume 0YKEY 8blOPAHHO20 6apuaHma omeema.
1. YTo u3 mepedncieHHoro SBiseTcs MHPOPMAIMOHHOM aTaKkoii?
A) MO3UTUBHBINA OT3bIB KJIMEHTA
b) xeitfTepckas kKamnaHus
B) HOBOCTB 0 3amycke NpoayKTa
I') uccnenoBanue poriHKa
2. Kakoit meTos1 pabOThI ¢ HEraTUBOM MPEJIOIAraeT OTCYTCTBUE yOINYHOM
peakuun?
A) ynanenue
b) myGau4HbIi OTBET
B) urnopupoBanue
I') ropunnueckue Mepsl
3. Yo sBnseTCSA NEPBBIM 3TAIIOM AaHTUKPU3UCHBIX KOMMYHUKALIMNA?
A) BBIOOp cTpaTeruu OTBETa
b) mybnuunoe 3asBneHue




B) MoHuTOpUHT U paHHee 0OHapyKEHUE KpU3HCa
I') ontenka ymiepOa
3adanue omkpvimozo muna:
IIpouumaiime mexcm 3a0anus, npoaralusupyime npeoiodxHceHHyro cumyayuio. /latime
pazeepHymolii 000CHOBAHHLI OMBEM.
1. B counanpubix cerasx u CMU crpeMutensHO pacrnpocTpaHseTrcs HHPOpMaus O
TOM, YTO Ballla KOMIIAHHMS MCIOJb3YE€T HEKayecTBEHHOe cbIpbe. HMHpopmanus He
MOATBEPKICHA, HO YK€ HaHECEH YpPOH pemnmyTanuu. Pa3paboTaiiTe aHTUKPHU3UCHBIN TIJIaH
JEUCTBUI: KaKue 1Iaru NpeAnpuHATh B iepBble 24 yaca, 48 yacoB, HEEI0?
2. Ilpoananu3upyiTe KEWC YCHEIIHOTO AHTHUKPU3UCHOTO YIIPABICHUS peEIyTalHueu
00011 M3BeCTHOM KoMmaHuu. Beraenurte kitoueBble (akTopbl ycmexa. Onummure, Kakue
omuOKYU OBLIN JOMYIIEHBI B KEHCE HEYJJAYHOTO aHTUKPU3UCHOTO YIpaByieHUs (110 BEIOOPY).

Tema S. IIpaBoBble M I THYECKHE ACIIEKTHI YIIPpaBJIeHUs HM(POBOI penmyTauuen
(YK-2.4)

Bonpocw dns onpoca:
1. Kakue nmpaBoBbie HOPMBI PEryIUPYIOT padboTy ¢ nunopmanueit B cetu « uTepueT»
B KOHTEKCTE YIIpaBJIECHUS peryTanuei?
2. YTo Takoe «I1paBo Ha 3a0BEHHUE» U KaKOBa MpoLEAypa yAaleHUs! HeI0CTOBEPHOM
uHdopmarmn?
3. Kakast OTBETCTBEHHOCTh IPEyCMOTPEHA 32 KJIEBETY U OCKOPOJIEHUS B CETU
«nTepueT»?
4. Kakue 3TU4YecKHe AUJIeMMbl BO3HUKAIOT MPU YIIPaBICHUHU IU(POBON penyTanuen?
5. Kak koppekTupoBaTh npodeccruoHaabHble JEHCTBUS TPU U3MEHEHUHU MMPABOBBIX
HOPM B chepe unpopmalmoHHol 6e30macHoCTU?
Tecmosbie 3a0anus:
Buumamenvrno npouumaiime mexcm 3a0anus u 8vlbepume 00UH NPABULLHBII OMEEm
U3 NPeONONHCEHHBIX 8aPUAHMO8. 3anuwume 6YK8Y blOPAHHO20 8aAPUAHIMA OMEemd.
1. Kaxoit denepanbHblii 3aKOH SIBISIETCSI OCHOBHBIM B c(hepe peryIupoBaHus
uHdopmaiuu B cetu «MHTepHET»?
A) ®@enepanbhblil 3ak0H «O pekname
b) ®enepanbheiii 3akon «O06 nHGpoOopManuu, THOOPMAITMOHHBIX TEXHOJIOTHSIX U O
3amuTe HHOOPMAIUNY
B) ®enepanbhbiii 3akon «O 3ammre npaB MOTpeOUTENCH»
I') ®enepanbHblil 3aKk0H «O KOHKYPEHIII

2. Uto Takoe «mpaBo Ha 3a0BEHUE)?
A) npaBo KOMIAHUU YIATUTh 000 HEraTUBHBINA OT3bIB
b) npaBo rpaxkxpanuHa TpeboBaTh yAaICHUST HEJOCTOBEpHOU nH(pOpManuu o cede u3
MIOMCKOBBIX CUCTEM
B) nmpaBo mapkeTosiora urHopupoBaTh 3alPOChl KIIMEHTOB
I') npaBo CMMU He packpbiBaTh UCTOYHUKH HHGOPMAITUN
3. Kakas ctates KoAIl P® npegycmarpuBaeT 0TBETCTBEHHOCTH 32 OCKOpOJIEHUE B
cetu «HTEepHeT»?
A) 1.1
b) 5.61



B) 10.5
I')13.15
Tecmosvie 3a0anus:
Ilpouumaume mexcm 3a0anus, 6vlbepume HECKOAbKO NPABUTLHLIX OMEEMmo8 U3
NPeoNIoJCeHHbIX 6apUaAnmMos. 3anuuiume OyKebl 6blOPAHHBIX 6APUAHTNOE OMEEemda.
4. Kakue neicTBUS SBISIFOTCS HApYIIEHHEM MPO(EeCCHOHATbHON dTHKH MapKETOJIoTra
npu ynpasieHUH nudpoBoii penyraiueii? (Beideprure HECKOIBKO)
A) Hancanue (EeHKOBBIX MOJOKUTENBHBIX OT3BIBOB O CBOECH KOMIaHUH
b) HakpyTKa peTUHIOB € MOMOILBbIO OOTOB
B) c60op n aHanM3 OTKPBITHIX OT3bIBOB KJIIMEHTOB
I') uepnbIit PR B oTHOIIEHHN KOHKYPEHTOB
J1) nyOnukanust JOCTOBEpHO MHGOPMALIMK O CBOEH KOMIIAHUHU
Tema 6. OcHoBbI MH(POPMALIMOHHOM Oe30macHOCTH A MapkeTtoJsiora (OIIK-5.1,
OIIK-6.1)

Bonpocw dns onpoca:
1. KakoBbl OCHOBHBIE YTIpO3bl HHHOPMAIIMOHHON O€30MaCHOCTH B MAPKETUHT OBOM
NEeITENbHOCTH?
2. Yro Takoe ¢ummHT U coruanbHas nHxeHepus? [IpuBenure npumepsi.
3. Kakue cymiecTByIOoT BUIBI CPEJICTB 3aIUTH HHGOpMAIHK (AaHTUBHPYCHI,
MexkceTeBble dkpanbl, DLP-cuctemsr, VPN)?
4. Yto Takoe moJuTHKa 6€30MacHOCTH MpH paboTe ¢ KOPIOpaTUBHON HHPOpMAIUEil B
udpoBoii cpene?
5. KakoBbI mpuHIUIBI PaOOTHI CPEACTB MHOTO()AKTOPHOM ayTeHTHhUKamn?
Tecmosbie 3a0anus:
Buumamenvno npouumaiime mexcm 3a0anus u 8vlbepune 00UH NPAGULLHBII OMEEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemd.
1. YTo U3 nepeuncieHHOro OTHOCUTCS K 0a30BbIM MOHATUSAM HUH(POPMAITMOHHOM
6e3omnacHocTH?
A) KOH(bUEHIINATBHOCTb, LIETOCTHOCTh, JOCTYITHOCTD
b) ckopocTh, TOUHOCTH, HAAEKHOCTh
B) kauecTBO, KOIMYECTBO, CTOMMOCTD
I') nu3aiiH, 5proHoMuKa, CTUIb
2. Yto takoe GpUIIMHT?
A) BUJ KOMITBIOTEPHOTO BHpYyCa
b) BUJ1 MOIIEHHHYECTBA C LEJBIO MOTYYEHUSI KOH(PUICHIHATBHBIX TaHHBIX
B) meTon 3ammTel undopmanuu
I') anTuBHpyCHas mporpamMma
3. [nsa gyero ucnones3zyrorcs DLP-cuctemsr?
A) 1151 co3/1aHusl MPe3eHTaLUM
b) nnist npenorBpaiiieHus yreuek KoHGUISHIIMATbHBIX JaHHBIX
B) st MOHUTOpHHTA COIMANBHBIX CETEH
I') nnst ynpaBieHus pernyTanuei
3adanue omkpvimozo muna:
lIpouumaiime mexcm 3a0anus u 3anuuiume paseepHymuolil 000CHOBAHHbLL OMBEEN.
1. Pa3paboTaiiTe mamMsaTKy AJisg COTPYJIHUKOB OTeNa MmapkeTunra «[IpaBuna




M (poBOI rUrMeHbl U HHOOPMAITMOHHON Oe30macHOCTH» (He MeHee 15 MyHKTOB).
BxuirounTe pekoMeH1aiuu mno padore ¢ naposisiMu, (PUIMMHTOBBIMU MUCbMaMHU, ITyOJIMYHBIM
Wi-F1i, coruanbHBIMH CETSIMU.

2. [Ipoananu3zupyite THIOBOE (PUIIMHTOBOE MUCHMO (0Opa3er] mpeoCTaBIseTCs
npenojaBareseM). BoiaBUTE MpU3HAKH, YKA3bIBAIOIIME HA MOILIEHHUYECKUI XapaKTep
nuceMa. [Ipemioxxure anroputm AEMCTBUN I COTPYIHHUKA, IIOJYYUBILETO TAKOE MUCHMO.

Tema 7. 3amuTa nepcoHAJbLHBIX JAHHBIX B MAPKETHHI0BOI TeATeabHOCTH (YK-
2.4, OIIK-6.1)

Bonpocwt dna onpoca:

1. Yro Takoe nepcoHalibHbIE AaHHbIE corinacHo DenepanbHoMy 3akoHy No 152-D37?

2. Kakue TpeboBaHus NPEIBABISIIOTCS K COOpPY, XpaHEHUIO, 00pabOTKe U mepeaaye
MEPCOHAIBHBIX TaHHBIX?

3. YTo IOMKHO coepkaTh coriacue Ha 00pabOTKy NepCOHANbHBIX JAHHBIX ?

4. Kakue rpaBa UMEIOT CyObEKThI IEPCOHANBHBIX TAHHBIX ?

5. Kakast OTBETCTBEHHOCTh MPEyCMOTPEHA 32 YTEUKY U HENIPAaBOMEPHYI0 00pabOoTKy
MEPCOHAIbHBIX TAHHBIX ?

Tecmogvie 3a0anusi:

BHuMarenbHO mpodyuTaiTe TEKCT 3aaHUS U BBIOEPUTE OJMH MTPABUIIbHBIN OTBET U3
IpeIOAKEHHBIX BApUAHTOB. 3anuinTe OyKBy BEIOpAaHHOIO BapHaHTa OTBETA.

1. Kakoii @enepalbHblil 3aKOH PEryIHpPYyeT BONPOCH 00pabOTKN NEPCOHATBHBIX
JAHHBIX ?

A) Ne 38-®3 «O pexiame»
Bb) Ne 152-®3 «O nepcoHaIbHBIX JTAHHBIX
B) No 149-®3 «O6 undopmanuu...»
I') No 135-®3 «O 3amure KOHKYPEHIIUI
2. Yro u3 nepeuncnennoro HE oTHocutcs k mepcoHanbHBIM JaHHBIM?
A) bamunus, uMs, OTYECTBO
b) nara u mecto poxneHus
B) MHH komnanuu
I') anpec Mecrta )xuUTEIbCTBA
3. YTo HOMKHO coepkaTh corjiacue Ha 00padOTKy MepCOHATBHBIX JAHHBIX ?
A) TOTBKO MOANKCH CYOBEKTA
b) nenp 006paboTky, mepedeHb JaHHBIX, CPOK IEHCTBUS, MOIIHICH
B) Tonpko nepedeHb JaHHBIX
3adanue omkpvimozo muna:

IIpouumatime mexcm 3a0anus u 3anuwiume pazeepHymuolii 000CHOBAHHBIU OMEEN.

1. [Ipoananu3upyite popmy cOopa NepcoHaIbHBIX JaHHBIX Ha cailTe 11000k
KoMIlaHuu ((hopma NOAMUCKH Ha PacchUIKy, (hpopMa peructpauuu, popma oOpaTHON CBSI3M).
Ouenute ee cooTBeTcTBUE TpeboBaHusM DenepanbHoro 3akona Ne 152-D3. BeisiBure
HEJO0CTaTKU U NMPEAJIOKNUTE PEKOMEHIALMH 10 YIYUIIECHUIO.

2. CocraBpTe 11a0JIOH corjiacusi Ha 00pabOTKy NEPCOHANBHBIX JAHHBIX JJI1 HHTEPHET-
MmarasuHa. Bxirounre Bce 00s13aTenbHbIE JIEMEHTBI, IPEYCMOTPEHHBIE
3aKOHO/1aTEIbCTBOM.

3. Komnanus niuaHupyeT nepeaarb 6a3zy JaHHBIX KIMEHTOB CTOPOHHEMY MOAPSTUUKY
JUIS IPOBEJIEHUS] MApKETUHIOBOIO uccienoBanus. Kakue ropuauueckue 1eHcTBUS




HEO0XO0MMO COBEpLINTh KoMIaHuu? Kakue JOKyMEHThI JOJKHBI ObITh 0(hOpMIIEHBI?
OTBeTbTE Pa3BEPHYTO CO CChUIKAMU HA 3aKOHOJATENBCTBO.

Tema 8. IIporpammHubie cpeacrBa it oOecnedyeHusi HHGPOPMALUOHHOM
oezomacnoctu (OIIK-5.1, OITK-6.1)

Bonpocw dna onpoca:

1. Kakue kiacchl MporpaMMHBIX CPEJCTB AJisi o0ecnedueHus: HH(POpMalmOHHON
0€30MacHOCTH Bbl 3HAaETE?

2. Kakue 3a1aun pemaroT aHTUBUPYCHBbIE pemenus? Ha3oBure nmpumMepsl.

3. Jlnst 9ero ucnosnb3yroTes cpencTBa mudposanus nanueix? [lpuBeaute mpumepsl.

4. Yto Takoe MHOTO(aKTOpHAs ayTeHTHU(PUKALMSA U KaKk OHa paboTaet?

5. Kakue kputepuu ciielyeT yUuTbIBaTh PU BEIOOPE MPOrPaMMHBIX CPEJCTB IS
MH(OPMAITMOHHOW 6€3011acCHOCTH?

Tecmosvle 3a0anusi:
BHuMarenpHO IpoYUTalTe TEKCT 3aaHNUS U BBIOEPUTE OJMH ITPABUIIbHBII OTBET U3
IPEVIOAKEHHBIX BAPUAHTOB. 3anuIInuTe OyKBY BEIOPAaHHOIO BapHaHTa OTBETA.
1. Iyt wero npeaHa3HayeHbl aHTUBUPYCHBIE IPOTPaMMBI?
A) 71 co3aHus Tpe3eHTaLMI
b) nnst oOHapy)eHUs U yAaneHusl BpeJOHOCHOTO MPOrpaMMHOI0 00ecrieueHus
B) nnst MOHUTOpUHTA COIIMATIBHBIX CETEM
I') st ynipaBieHust permyTauuen
2. Yro takoe VPN?
A) aHTHMBHpYCHAas IporpaMmma
b) TexHonorus, cozaaroas 3amn(poBaHHOE COEIUHEHNE MEXKIY YCTPOHCTBOM U
CEThIO
B) nporpammHuoe obGecniedeHue sl ynpaBlieHUs MPOEKTaMu
I') cucreMa MOHUTOpPUHTA COLIMATIBHBIX CETEN
3. YTo OTHOCHUTCS K CpeACTBAM MHOI'O()aKTOpHON ayTeHTU(UKauu?
A) maposib
b) mapons + kox u3z SMS
B) Tonpko OnomeTpudeckue JaHHbIE
I') Tonbko push-yBenomieHue
3adanue omkpvimozo muna:
IIpouumatime mexcm 3a0anus u 3anuwiume pazeepHymulii 000CHOBAHHbIU OMEEN.
1. 3anonnure Tabuny «CpaBHUTENBHBIN aHATU3 AaHTUBUPYCHBIX PEILICHUA
(Kaspersky, Dr.Web, ESET NOD32)» no kpurepusim: GyHKIIHOHATBHOCTh, CTOUMOCTb,
yA00CTBO, BIMSIHUE HA MPOU3BOJUTEIBHOCTD CUCTEMBI.
2. [loaroroBeTe 00OCHOBaHUE BBIOOPA MPOTPAMMHBIX CPEACTB AJI HHPOPMALIMOHHOM
0€30MacHOCTHU JUIsl MAJIOTO MHTEPHET-Mara3uHa. Y KaxXuTe, Kakue CpeicTBa 3allUThl
HEOOXOIMMBI U TIOUYEMY.

3adanus na ycmanosnenue coomsemcmeaus:
Ilpoyumatime mexcm 3adanus. Conocmasbme 31emenmsl cnucka 1 ¢ anemenmamu
cnucka 2, cgopmupyiime napel dnemMeHmos. 3anuwume HNONAPHO OYKEbl U  YUppvl
(nanpumep, Al, b2).




YcTaHOBUTE COOTBETCTBHUEC MCKAY NNPOrpaMMHBIM CPCACTBOM M €TI0 HASHAYCHUCM:
Camncok 1 (IlporpaMMHOE CpeaICTBO) Cmucok 2 (Haznauenue)

1) Be3omacHoe MOAKIIOYEHHE K CETH Yepe3
3amu¢ppoBaHHOE COSAMHEHUE

2) YrpaBieHue yU4eTHBIMHA JaHHBIMHA U CO3JIaHUE
CIIOXHBIX IIaposieH

3) llpenorepaieHue yTeuek KOHGUICHIIUATBHBIX
JTAHHBIX

I') AHTHBHpYC 4) ObOHapykeHHe U yIanenue BpenornocHoro 110

A) Menemkep maposei

b) DLP-cuctema

B) VPN-cepBuc

Tema 9. UHTerpupoBaHHasi cTparerusi ynpapJjeHusi nu@poBoii penyranued u

uHopmanuonHoi 6esonacuoctsio (YK-2.4, OIIK-5.1, OIIK-6.1)
Bonpocwt dna onpoca:

1. Kak pa3paboraTs cTpateruto ympasieHus ITUGPOBOM permyTanueii KOMIaHUuH?
Kakue sneMeHThl OHa BKIIKOYaeT?

2. Kakue KPI u nieneBbie mokasarenu HCTIONb3YIOTCS ISl OLEHKU 3P (HEKTUBHOCTH
YIIPaBJIEHHUs PEIyTaluei?

3. Kak unTerpupoBarth ynpasjeHue pernyrauueid ¢ tHGOpMallMOHHONH 6€301aCHOCThIO
Y MapKETUHIOBOM CTpATETHEN?

4. Kakue periamMeHThl HEOOXOJIMMO pa3paboTarh Il pabOThl C PEmyTallMOHHBIMU
puckamu?

5. Kak 00yuuTh COTPYIHHUKOB MpaBujiaM IU(GPOBOM TUTHEHBI M PEMyTAIIMOHHOMN
6e3omacHocTu?

Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3aoanus u evlbepune 00UH NPAGUILHBIL OMEem
U3 NPEONIOHCEHHBIX 8APUAHNOS. 3anuuiume OYK8y 8blOPAHHO20 8APUAHMA OMEEemd.
1. Kakoii nokazarens HE otnocurcs k KPI ynpaBnenus nudposoit penyranueii?
A) pocT 10JIM TO3UTUBHBIX YIIOMUHAHUI
b) yBenuuenue konruecTBa NOAMUCYUKOB B COIIUATBHBIX CETSIX
B) xonnuecTBO BHYTPEHHUX MPUKA30B
I') cHmkeHue BpeMeHH peakiiuy Ha HEeraTuB
2. UTo U3 nepeynciaeHHOTo JOJKHO BXOJAUTh B PErJIaMEHT PaboThI C
penyTauMOHHBIMU pPUCKaMu?
A) opsI0K ACHCTBUM NIPU BBISBICHUH HETaTHUBA
b) peuentsl 61101 B CTOI0BOM
B) pacnricanue oTycKoB COTPYIHUKOB
I') TexHUUecKue XxapaKTepUCTUKU TPOAYKIUU
3. Kak gacto pekomeHayercs epecMaTpuBaTh CTPATETUIO YIIPABICHHS UG POBOH
penyTanue?
A) ongun pa3 B 10 net
b) perymnsapHo, ¢ yaeToM W3MEHEHHUS MPABOBBIX U ATHYECKUX TpeOOBaHUH
B) TonbpKO npu cMeHe pyKOBOIUTEIS
I') nukorma

3a0anue omxkpoulmo2o muna.
Ilpouumaiime mexcm 3a0anus, NPoaHaIU3UpyLime npeonrodcenHyro cumyayuio. Jatime
paseepHymulil 000CHOBAHHbIL OMBEM.




1. Pa3paboTaiiTe MHTETpUPOBAHHYIO CTPATETHIO YIIpaBIEeHUs LU(PPOBOH penyTanuen
JUTsl ceTh KopeeH (Uiu Apyrod KoMIanuu 1o Beidopy). Onpenenute nenu, KPI, kimoueBbie
MEpOTPUATHS, OI0/KET (YKPYITHEHHO), OTBETCTBEHHBIX, CPOKH. OPopMuTe B BUJIE TIJIaHA-
CTpaTEruu.

2. CocTtaBbTe MmiIaH 00y4YEHUSI COTPYAHUKOB OT/Ie]Ia MApKETHUHTA MpaBuiiaM IuGpoBoit
TUTUEHBI ¥ PEIyTallMOHHON Oe30macHoCcTH. BritounTe TeMbl, (popMaThl, TEPUOTUIHOCTD
o0yueHus1, criocoObl KOHTPOJISI YCBOEHHUS MaTepHuaia.

3. OnumuTe, Kak MOKET ObITh HHTETPUPOBAHA CUCTEMA MOHUTOPUHTA ITU(POBOI
penyTanuu ¢ CucTeMoi MHGOPMAIIMOHHON Oe30macHOoCTH KoMmmanuu. Kakue manHbie MOTYT
ObITh 001MMHU? Kak B3aMOI€MCTBYIOT OTBETCTBEHHBI JOJKHOCTHBIE JIUIA?

4. PazpaboTaiiTe maMsaTKy JUIsl COTPYJIHUKOB KOJUI-1ieHTpa «Kak nmpaBuibHO 001IaThCS
C KJIMEHTAMH B COIIMATILHBIX CETSAX U HE HABPEIUTh peryTaluu komnanun» (He menee 10
npaBui).

Kpurepun onieHMBaHus1 Onpoca:

bajubl Onucanue KpuTepus

O6yanOHlHﬁCH MOJIHO H3JIarac€T MaTcepual (OTBC‘IaCT Ha BOHpOC), AacT IIPAaBUIIBHOC
OIMPCACIICHUC OCHOBHBIX HOHﬂTHﬁ; O6Hap}I)KI/IBaeT INOHMMAaHHUEC MaTrcpHrajia, MOXKCT
000CHOBAaTL CBOH CYXXJACHUS, TMPUMCHUTb 3HAHHUA HaA IIPAKTHUKE, J[IPUBCCTH
HEOOXOUMBIC TIPUMEPBl HE TOJIBKO W3 Y4YeOHHMKAa, HO U CaMOCTOSTEIBHO
COCTABJICHHBIC; H3JIAra€T MaTCpuall IMOCICAOBATCIBHO WU IIPABUJIIBHO C TOYKH 3PCHUS
HOPM JINTEPATYPHOIO SA3BIKA.

OOyyaromuiicss 1aeT OTBET, yAOBICTBOPSIOUINI TeM ke TpeOOBaHUSM, YTO U s
2 OLICHKH «OTJIUYHO», HO JOMyCKaeT 1—2 omunOKU, KOTOPhIE caM e UCIpaBisieT, U 1-2
HCA04YCTAa B ITOCJICAOBATCIBHOCTH U A3bIKOBOM O(I)OpMJ'ICHI/II/I n3jaaracMoro.
OOyuaromnuiicss 0OHAPYKUBAET 3HAHWE W NMOHMMAHHE OCHOBHBIX ITOJIOXCHHH JaHHOU
TEMbI, HO H3JIaracT MAaTCpual HCIOJIHO H MJOIIYCKACT HCTOYHOCTHU B OIPCACICHUH
1 MOHATHI WK (HOPMYITUPOBKE MPABHI; HE YMEET JOCTATOYHO TITyOOKO M TOKa3aTeIhHO
000CHOBATbL CBOH CYXKJACHUA W TIPUBECTU CBOU IMPUMCPBI; H3JIAracT MaTcpHrall
HCIIOCJICAOBATCIIBHO U JOITYCKACT OIINOKH B SI3LIKOBOM Oq)OpMHCHHH nu3jaracMoro.
OOyuatomuiics OOHapyHMBaeT HE3HAHUE BONpOCA, JOMYCKAeT OIIMOKH B
0 (bOpMyTUPOBKE OMpPEACCHUA W TPABWI, HUCKAXAIOIIUE MX CMBICI, OCCTIOPSAI0YHO U
HCYBCPCHHO M3JIaracT MaTcpuall.

0* - B xKypHaJI aKaJIEeMUYECKOU TPyMIIbI HE BBICTABISETCS

KpI/ITepI/II/I OLCHUBAHUI TCCTOBBIX SaHaHHﬁl

BaLIbL Onucanue KpuTepus

) Caoimie 80% npaBUIBHBIX OTBETOB. |O0yUaromuiicst JIeMOHCTPUPYET IiTy0oKkoe

[M03HAHUE B OCBOEHHOM MaTepuale.
Cabimie 50% npaBuIbHBIX 0TBETOB. |O0yUaromMUMCs MaTepral OCBOEH He

1 [OJIHOCTHIO, UMEIOTCSI 3HAUNUTENIbHbBIE TPOOEITBI
B 3HAHMSIX.

0 Menee 50% mpaBUIBHBIX OTBETOB. [(O0yUarOmMMUMCs MaTepHuall He OCBOCH, 3HAHUS
oOyuarolierocsi Hue 0a30BOro ypoBHS.

0* - B )KypHaJI aKaJIeMHUYECKOW IPYIIIIbI HE BHICTABIISAETCS



KpI/ITepI/II/I OLCHHUBAaHUA 3a,IIaHI/Iﬁ OTKPBITOT'O THUIIA C PA3BCPHYTBIM OTBCTOM!:

bael Onucanue KpuTepus

OOyuaroluiics MOJHO M3JaraeT marepuan (OTBEYaeT Ha BOIMPOC), JIACT MPaBHIBLHOE
ONpe/eNICHUE OCHOBHBIX MOHATHH; OOHapyXMBaeT MOHMMAaHUE MaTepuana, MOXKET
000CHOBaTb CBOM CYKICHHS, IPUMEHUTh 3HAaHUS Ha NPAKTUKE, [PUBECTU
HEOOXOAMMBIE TPUMEPH HE TOJBKO H3 YydyeOHHWKAa, HO UM CaMOCTOATEIHHO
COCTaBJICHHbIE; M3J1araeT MaTepuall MOCJIEJOBAaTEIbHO U NPAaBUIBHO C TOYKU 3PEHUS
HOPM JINTEPATYPHOT'O SI3bIKA.

OOyuaroluiics JaeT OTBET, yAOBJIETBOPSIONIMA TeM ke TpeOOBaHUAM, YTO M JUId
2 OLICHKH «OTJIMYHO», HO JIOMyCKaeT 1—2 ommOKH, KOTOphIE caM Ke HUCIpaBisieT, U 1-2
He/loueTa B [0CIe10BaTEIbHOCTH U SI3bIKOBOM O0(OPMIICHHH U3J1araeMoro.
OOyuaromuiics oOHapy>KUBAeT 3HAHHE W MOHMMAaHUE OCHOBHBIX MMOJIOKEHHH JTaHHOU
TE€Mbl, HO H3JIaraeT MaTepuaj HEMOJIHO M JOIMYyCKaeT HETOYHOCTH B OIpPEeIICHUH
1 MOHATHI WK (POPMYITHPOBKE TPABWIT;, HE YMEET JOCTATOYHO TIyOOKO M JIOKa3aTebHO
000OCHOBaTh CBOM CYXJIEHUS M TPUBECTH CBOM NPUMEPHI; H3JaraeT MaTepuall
HETIOCJICIOBATENIFHO U JIOMYCKAET OMMOKH B S36IKOBOM O(hOPMIICHHUHN M3JIaraeMoro.
OOyuaronuiics oOHapy’>KMBaeT HE3HaHME BOIPOCA, JOIMYCKaeT OIIMOKM B
0 (OpMyJIMPOBKE ONPEIEIICHUN W TNpaBUi, MCKAXKAIOIIHUE UX CMBICI, OECHOPSA0YHO U
HEYBEPEHHO M3JIaraeT MaTepuall.

0* - B )KypHaJI aKkaIeMHMY€CKOU IPYIIIIbI HE BBICTABIIAETCS

Kpurepnn onieHMBaHNs KOHTPOJIBHBIX 3a1aHUM:

Bael Omnucanue KpUTepus

3 OO0ygaronMcsi 3a1aHUe BBIMIOJTHEHO 0€3 ONMMOOK U B TIOJTHOM 00BEME.

) OOyuaroIumMes B 1IEJIOM 33[aHUE BBIMOJHEHO, HMEIOTCSI OT/CIbHbIC HETOUHOCTH HITH
HEJIOCTATOYHO TIOJTHBIC OTBETHI, HE COACPIKAIINE OIMTHOOK.

2 O6y‘-IaIOH_[I/IMCH I[OHYH_[CHBI OTACJIBHBIC OH_II/I6KI/I HpI/I BBIITOJTHCHUHU 3aJaHUS

0 VY 00y4aromerocst OTCyTCTBYIOT OTBETHI Ha OOJIBITMHCTBO BOIPOCOB 3a/1a4H, 3aJaHHE
HC BBIIIOJIHCHO WJIN BBIIIOJIHCHO HEC BepHO.

0* - B )KypHaJI aKaIeMHUY€CKOU IPYIIIbI HE BBICTABIIACTCS

5.3. OaMH WIM HECKOJbKO TEMaTHYEeCKUX OJIOKOB AUCIUIUIMHBI 3aBEpLIAIOTCS
KOHTpoJibHOU Touko# (nanee — KT). Tekymmii KOHTPOJIb yCIIEBAEMOCTH MO JUCLMIUIMHE
npeaycmatpuBaer He MeHee 2 (nByx) u He Oonee 10 (mecstu) KT B Teuenuwe nepuojaa
OCBOEHUS! IUCLUIUIMHBI.

HanmMenoBanue KOHTPOIBHOM TOUKH MaxkcumalibHOE KOJIMYECTBO 0aUIOB 32 paboTy B
pamkax KT, kotopoe MokeT HabpaTh CTyACHT
KT 1 10
KT 2 10
KT 3 10
Hroro: 30

5.4. ®opMbl TEKYIIEr0 KOHTPOJISI ycreBaeMocTh oOyuaromuxcs B pamkax KT wu
TUIIOBBIE OLICHOYHBIE MAaTEPUAIIBI:
KT — 1. Pazgean 1 (temsi 1, 2, 3, 4)
3adanue 3aKkpulmo2o muna ¢ 8b100poM 00H020 NPABUNLHO20 OMEema
Ilpouumaiime mexcm 3a0anusi, 6vibepume OO0UH HNPABUILHBIL OMEem U3




NPeOIONCEHHbIX 6APUAHMO8. 3anuuiume OYK8Y 8blIOPAHHO20 8APUAHMA OMEemd.
1. Yro U3 MEepeyuciIeHHOr0 OTHOCUTCS K MHCTPYMEHTaM MOHHUTOpPUHTAa HU(PPOBOM
penyrtauu?
A) CRM-cucrema
b) Brand Analytics
B) ERP-cucrema
I') TekcTOBBIN pegakTop
2. Kakoli moxkasareiib OTpa)kaeT JOJIIO YIOMHWHAaHUU KOMIIAHMM B oOuieM oObeMe
YIOMHHAHUI BCEX UTPOKOB phIHKA?
A) oxBar
b) TonanbHOCTB
B) Share of Voice
I') unpexc penyranuu
3. Uro o3nauaet abOpeBuarypa SERM?
A) ynpaBiieHue pemnyTanyen B IOMCKOBBIX CHCTEMAaX
b) ynpasnenue npopaxxaMu B COIUATBHBIX CETIX
B) ynpasieHue nepcoHajioM KOMIIaHUN
') ynpaBienue 610/ )KETOM MapKeTUHTa
4. Kakas crparteruss paOOTbl C HEraTHMBHBIM OT3BbIBOM MPEANOJAraeT OTCYTCTBHE
myOJIMYHOM peakiuu, €CIU OT3bIB HEOOOCHOBAHHBIH?
A) ynanenue
b) ackanamus
B) urnopupoBanue
I') my6nuyHbIi OTBET
5. YUTo U3 nepeurciIeHHOro SABISeTCS HH(MOPMAIIMOHHOM aTaKom?
A) NO3UTUBHBIN OT3BIB KIHEHTA
b) xeliTepckas kammnaHusl
B) HOBOCTH 0 3amycke npoayKTa
I') uccnenoBanue peiHKa
3adaHue 3aKpbimo2o muna Ha YCmMaHosieHue coOomeemcmeus
lIpouumanime mexcm 3adanusi. Conocmasome s1emenmol cnucka 1 ¢ anemenmamu
cnucka 2, cgopmupyime napvl dnemMeHmos. 3anuwiume NONAPHO OVKEbl U  Yuppol
(nanpumep, Al, B2).
6. YCTaHOBUTE COOTBETCTBHE MEKY METPUKOM OLEHKH PENYTALMH U €€ OMCAHUEM:

Crucok 1 (Metpuka) Crucok 2 (Onucanue)
1) Hons ynmoMrMHaHUNA KOMIIAHUH B 00111eM 00beMe YITIOMUHAHUN BCEX

A) Oxsar

UTPOKOB PhIHKA
b) ToHanpHOCTB 2) KonnuecTBO yHUKaJIbHBIX M10JIb30BATENEH, YBUJAEBIINX YIIOMUHAHHUE
B) Share of Voice 3) CooTHoIIeHNE TO3UTHBHBIX, HETATUBHBIX U HEHTPAIBHBIX OT3HIBOB

4) VHTeTpanbHbIiA MOKa3aTeNb, YYUTHIBAIONTUN Pa3IMYHBIC TTAPaMETPHI
penyranuu

I') Unpexc penyrauuu




7. YcTaHOBUTE COOTBETCTBHE MCXKAY THUIIOM PCIYyTAOMOHHOTO PpUCKA H Cro

OITMCAHUCM.

Crucok 1 (Tun pucka)

Crucok 2 (Onucanue)

A) NndopmarimonHas ataka

1) ITy6nukarusi pelKoBbIX HETAaTUBHBIX OT3bIBOB KOHKYPEHTAMHU

b) XeiTepckasi KaMmnaHusl

2) CucreMaTu4ecKie HaraJ Kk Ha OpeH i B COLMAIBHBIX CETSIX

B) Yepnsiit PR

3) LlenenamnpaBieHHOE pacIpOCTpaHEHUE JOKHON MH(OPMAITIH JIs

MOJIPBIBA PEMyTalluU

I') PenyTaninoHHBIN KPU3UC

4) Pe3koe yXyAllleHHE penyTaIiy [0J] BIUSHUEM HEraTUBHBIX COOBITHUI

3aoanue 3dKpblnioco muna ¢ 8bl5ODOM HECKOJIbKUX npdeUulbHblX omeemoes

Hpoqumadme mekem SCZOCZHM}Z, 6bl6€pum€ HEeCKOJIbKO npaeujlbHvlx omeemoe U3

NPeoloIHCEeHHbIX 8apUAnmMo8. 3anuuiume OYK6bl 8bIOPAHHBIX 8APUAHMOE omeema (Hanpumep,
A, b, B).

8. Kakue dakropsl (opmupyror mudpoByro penyranuio kommnanuu? (Beibepute

HECKOJIBKO)

A) OT3BIBBI KIINEHTOB HA MapKeTIUieiicax
b) ynomuHaHus B COLIMANIbHBIX MEIMa

B) BHYTpeHHSIs1 TOKyMEHTAIUsl KOMIIAaHUU
I') peliTuHru B KapTax u cCpaBOYHUKaX
J1) pactiucanue paboTsl oduca

9. Kakue CTPAaTCru OTBCTA HAa HCTATUB MOTI'YT OBITH MCHOJIL30BaHbLI B KPHU3HUCHBIX

KOMMYyHUKalusax? (Beioepure HECKOJIBKO)

A) urHopupoBaHue

b) ynanenue

B) ny6inuHbIil oTBET

I') ropuauueckue Mepsbl

J1) HaKpyTKa MO3UTUBHBIX OT3bIBOB

3adanue 3dKpblmoco muna Ha ycnmaroeJjierHue nocnied08ameibHoOCmu

llpouumaiime mexcm 3aoanus. Ilocmpoume 6epHyIO NOCIE008AMENLHOCHb U3

A) Onenka macmiraba Kpusuca

b) Beibop crpareruu orsera

B) MonuTopuHr u paHHee 0OHapy»KeHHE Kpu3uca
') BoisiBneHrue UCTOYHMKA HEraTUBa

J1) Peanuzaiust BBIOpaHHOM CTpaTeruu

NPeONIOHCEHHbLX IeMeHmos. 3anuuiume OYK8bl 8 HYHCHOM nopsoke (Hanpumep, A, b, B, I').
10. VYcranoBure npaBUIbHYIO MOCIEAOBATEILHOCTD
KOMMYHUKAIHHI B IUGPOBOI cpejie:

9TAIIOB  AHTHKPHU3HCHBIX

11. VYcraHoBure mNpaBUIbHYIO IOCIEIOBATEIbHOCTh ACHCTBUH mpu padore C

HCTAaTUBHBIM OT3bIBOM Ha MapKeTHJ'ICI\;ICCI

A) I1yOnuyHbBIA OTBET HA OT3bIB

b) Ananu3 npu4rHbI HEJOBOJILCTBA
B) Ilpunecenue u3BuHEHUMH

I') [IpennosxxeHue pemeHus mpoodIeMbl
J1) bnaromapHocTs 3a 00OpaTHYIO CBSI3b

3adanue OMKpbvblnmo2o muna ¢ pd3eepHymosviM onmeenom (cumvauuonnoe 3ac)aHue)

lIpouumaiime mexcm 3a0anus, NpoanaIuzupyume npeoodceHuyro cumyayuio. atime



DPazeepHymulil 000CHOBAHHBLU OMBEM.

12. Kommanus «Bkycloma» — KpynHBIA INPOM3BOJUTEND 3aMOPOKEHHBIX
nosrypadpukaTtoB. B conuanbHBIX CETSX MacCOBO PaclpOCTPAHSIOTCS BUIEO, HA KOTOPBIX
HEHU3BECTHBIC JIFOAU HAXOAAT B IIPOAYKTaX KOMIIAHUU IIOCTOPOHHUE ITpeaAMEThl. BHyTpeHHee
paccieoBaHue YCTaHOBWIIO, YTO BUACOPOIIMKHU SBIISIOTCS. CMOHTUPOBAHHBIMH.

Bomnpocsr:

1. Kakoii THUm pemnmyTauMOHHOrO Kpu3uca BO3HUK y KoMmnaHuu? (OueHure 1o
MacuTady U BpEMEHU PA3BUTHA).

2. PaspaboraiiTe moImIaroBblii IJIaH JACUCTBUH KOMIAHMM B TepBble 24 dHaca
(pacnimuTe O BPEMEHHBIM MHTEpBAIaMm).

3. HanumuTe TeKcT myOauYHOro 3asBJIEHUsI KOMIIAaHUU B COMAIBHBIX CETSX.

KT — 2. Pazgea 2 (temsbl S, 6, 7)
3adanue 3aKpvimo2o muna ¢ 6b160poM 00HO20 NPABUILHO20 Omeemd
IIpouumaume mexcm 3a0anus, 6vibepume OOUH NPABUILHLIL OMBEMm U3
NPeOIONCEHHbIX 6APUAHMO8. 3anuuiume OYK8Y 8blIOPAHHO20 8APUAHMA OMEemd.
1. Kakoii ®enepanbHbIi 3aKOH SBISETCA OCHOBHBIM B cdepe peryaupoBaHUs
uHpopmanuu B cetu «HTEpHET»?
A) ®@enepanbhblil 3ak0H «O pekname
b) ®enepanbubiii 3akon «O0 nHOpManuu, WHHOPMAIIMOHHBIX TEXHOJOTHUSIX H O
3anuTe nHpopMaUmn»
B) ®enepanbhbiii 3akon «O 3ammre npaB MOTpeOUTENSH»
I') ®enepanbHblil 3aK0H «O KOHKYPEHLIUN
2. Yro Takoe ¢pumuHr?
A) BUJ] KOMITBIOTEPHOTO BHpYycCa
b) BUJ1 MOIIEHHHYECTBA C LEJbIO MOTYYEHUS! KOH(DUIEHIUATbHBIX JaHHBIX
B) meTon 3ammuThl uadopmaiuu
') anTuBHpyCHas mporpamMma
3. Kakoit ®denepanbHblii 3aKOH PETYIUPYET BOMPOCHI O0pabOTKH MNepCOHATbHBIX
JTAHHBIX ?
A) Ne 38-@3 «O pexname»
B) No 152-®3 «O nepcoHaIbHBIX JaHHBIX)
B) Ne 149-®@3 «O06 undopmarumu...»
I') Ne 135-®3 «O 3ammre KOHKYPEHLIUN»
4. Yto W3 MEPEYUCICHHOTO OTHOCUTCS K Oa30BbIM MOHATHSAM HH(DOPMALMOHHON
6e3onacHocTU?
A) KOHGUEHIMAIBHOCTb, IIEJIOCTHOCTb, IOCTYITHOCTh
b) ckopocTb, TOYHOCTh, HAZE)KHOCTh
B) kauecTBO, KOIMYECTBO, CTOMMOCTD
I') nu3aiiH, sproHomMuKa, CTHIb
5. Uto Takoe «mpaBo Ha 3a0BEHHE»?
A) IpaBO KOMITAHUH YJAIHUTh JIF000I HEraTUBHBIA OT3bIB
b) mpaBo rpaxxnanuHa TpedbOBaTh yAageHUs HEAOCTOBEPHON HHPOpMaIK O cebe U3
IIOMCKOBBIX CUCTEM
B) nmpaBo MapkeToJiora UTrHOPUPOBATH 3aIIPOCHI KIIMEHTOB




I') npaBo CMMU He packpbiBaTh UCTOYHUKH HHGOPMAITUN
3adaHue 3aKpbimo2o muna Ha YCmaHosieHue coomeenmcmeus

IIpouumaiime mexcm 3adanus. Conocmasbme s1emenmul cnucka 1 ¢ anemenmamu
cnucka 2, cgopmupyime napvl dnemMeHmos. 3anuwiume NONAPHO OYKEbl U  Yuppol

(nanpumep, Al, b2).

6. YCTaHOBUTE COOTBETCTBHE MEXKAY MPOTPAMMHBIM CPEACTBOM U €0 HA3HAYECHHUEM:

Crmcoxk 1 (ITporpammHoe cpencTBo)

Crmcok 2 (Haznauenue)

A) Menemxep naposnei

1) BezonacHoe MOJKIIIOUEHUE K CETH Yepe3
3amu@poBaHHOE COCTMHEHUE

b) DLP-cucrema

2) YnpaBiieHUE YYETHBIMU JAHHBIMU U CO3JJaHUE
CJIO>KHBIX Maposen

B) VPN-cepsuc

3) [lpenorBparieHre yTeuek KOHOUISHITHATEHBIX
JTAHHBIX

I') AuTuUBUpYC

4) OGHapyXeHHE U yIajieHue BpeaonocHoro 10

7. YCTaHOBUTE COOTBETCTBUE MCKAY BUOIOM OTBCTCTBCHHOCTH U €C XapaKTCpHCTHKOﬁ:

Crucok | (Bug 0oTBeTCTBEHHOCTH)

Crucok 2 (XapaKkTepuCTHKA)

A) AnMuHUCTpaTUBHAS

1) tpadst no KoAIl PO, npuocranoBneHue
JIeSITeITbHOCTH

b) I'paxxnancko-mpaBoBas

2) Bo3metenune yObITKOB, KOMIIEHCALIUS
MOPAJILHOTO Bpea

B) Yronosnas

3) JIumenue cBo6obl, KpynHsble mTpadsl no YK PO

I') AucuunnunapHas

4) BeIroBop, yBOJIbHEHUE TI0O MHUIIHATHBE
paboTonaTens

3aoanue 3dKpblnioco muna ¢ 8bl5ODOM HECKOJIbKUX npAadeUlbHblX Omeemoe

llpouumaiime mexcm 3adaHus, 6vibepume HeCKOIbKO NPABGUILHBIX OMEEMos8 U3
NPeolodHCEeHHbIX 8apUAHMO8. 3anuuume OYK6bl 8bIOPAHHBIX BAPUAHMOE omeema (Hanpumep,

A, B, B).

8. Kakue neicTBus SBISIOTCA HapyILIEHHEM NPOo(EeCcCHOHAIbHON 3THUKU MapKeTosora

pu yrpasjieHuu 1 poBoii penyranueit? (Bribepure HECKOIBKO)
A) Hanucanue (erlKOoBBIX MOJOKUTEIBHBIX OT3HIBOB O CBOEH KOMITAHHMA
b) HakpyTka peTHHTOB € TOMOIIBIO OOTOB
B) c60p n anHanm3 OTKPHITHIX OT3BIBOB KIIMEHTOB
I') uepHbIilt PR B OTHOILIEHHN KOHKYPEHTOB
J1) myOnukaiust JOCTOBEPHON HH(POPMAIIUK O CBOSH KOMIIaHUU

9. Kakue MCPBI OTHOCATCA K OpPraHU3allMOHHBIM MCpPaM 3allluTbl ICPCOHAJIBHBIX

naHHbIX? (Bp1OeprTe HECKOIBKO)

A) Ha3HAUYEHHE OTBETCTBEHHOTO 3a 00padoTky [1/1H

b) ycranoBka antuBupyca

B) pa3pabotka noautuku oopadorku I1/1H

I') mmudpoBanue 6a3 TaHHBIX

J1) oOydeHue coTpyTHUKOB TipaBuiiaMm padoThsl ¢ [1J[H
3adanue 3aKkpvimozo muna Ha ycmauogieHue nocied08ameibHoOCmu

llpouumaiime mexcm 3aoanus. Ilocmpoume 6epHyIO NOCIE008AMENLHOCIb U3
NPeONIOHCEHHbLX INeMeHmos. 3anuuiume OYK8vl 8 HYHCHOM nopsoke (nanpumep, A, b, B, I').
10. VYcraHoBHTE MNpPaBUIBHYIO MOCIEAOBATEIbHOCTh JEUCTBUH KOMIIAHUU TIPU




OOHapY’>KEHUU YTEUKHU NEPCOHATIBHBIX JaHHBIX:

A) YBenomiieHHne MOCTPaIaBIINX KJIMEHTOB

b) PaccnenoBanue npuiuH yTeuKu

B) Hemennennoe npekpauieHue yTeuku

') YBegomiienne ynosHoMoueHHOTO oprana (PockomHuanzop)

1) BHenpenue mMep 1o npeaoTBpalieHUI0 MOBTOPHBIX MHIUIEHTOB

I1. YcranoBute npaBWIbHYIO IOCIEIOBATEIBHOCTh 3TANlOB BHEAPEHUS CHUCTEMBI
uH(GOPMAITMOHHON 0€30MaCHOCTH:

A) Ananu3 yrpos u ya3BUMOCTEN

b) Baenpenune BEIOpaHHBIX CPECTB 3aITUTHI

B) Ouenka Tekyiiero ypoBHs 3alIUILIEHHOCTH

') Be16op nmporpaMmmMHoO-anmnapaTHbIX CPEACTB 3aIUThI

J1) MOHUTOPUHT U KOPPEKTHUPOBKA CUCTEMBbI

3adanue omKpvINO20 MUna ¢ pa3eepHyYmvlM OMmeemom

[IpounTaliTe TEKCT 3aJaHus, NMPOAHAUIMZUPYHUTE IPEMIOKEHHYI CUTyaluro. [laire
pa3BepHYThI 0O0OCHOBAHHBIN OTBET.

12. Untepuer-maraszun « TexuoMup» oOHapyXuJl B OTKPBITOM JIOCTYTI€ Ha TEHEBOM
dbopyme 0azy manabix kimueHToB (50 000 3amuceit: ®UO, tenedonsi, email, agpeca). B
ITaTe HET CIenHanucTa Mo HWHPOpManuoHHON Oe3omacHocTH. Kommanus HHKOTIA HE
pa3pabaTbiBaia IOJIUTUKY 00paOOTKN MIEPCOHATBLHBIX JTAHHBIX.

Bonpocwi:

1. Kakue tpeboBanus PenepanbHoro 3akoHa Ne 152-@3 nHapymwia KOMITaHHS?
(ITepeuricnute HE MeHEe 3 HAPYILICHHU).

2. B xakue cpoKu U Kakue OpraHbl KOMIIaHUs 00513aHa YBEJJOMUTH 00 yTeuke?

3. Pa3paboraiiTe TEKCT yBeIOMJICHHUSI JIs MOCTPAJABIINX KIUEHTOB.

4. Kakue mepnl JOMKHA MPEANPUHITH KOMIAHUS IS MPEAOTBPAIICHUS MOJOOHBIX
uHIuaeHToB B OynymeM? (He menee 4 mep).

KT — 3. Pazgea 3 (Temsl 8, 9)
3adanue 3aKkpblmo2o0 muna ¢ 8b100PoOM 00H020 NPABUILHO20 OMeEema
Ilpouumaiime mekcm 3a0anusi, 6vlbepume OOUH HNPABUILHBIL OMEem U3
NPeONIONHCEHHbIX 8APUAHMO8. 3anuuiume OYK8y 8blOPAHHO20 8APUAHMA OMEEm.
1. Inst yero npeaHa3sHayeHbl aHTUBUPYCHBIE TPOTPaMMBbI ?
A) 1151 co3/1aHusl MPE3EHTaLUM
b) nns obHapyskeHus U yianeHusi BpeJIOHOCHOTO MPOrPaMMHOI0 00ecrieyeHus
B) nnst MOHUTOpUHTA COIMATBHBIX CETEH
I') nnst ynipaBieHus pemyrauuen
2. Yrto takoe VPN?
A) aHTHMBHpYCHAas IporpamMma
b) TexHomnorus, cozmaronias 3amubppoBaHHOE COSTUHECHUE
B) nporpammHuoe obecrnieueHue AJ1sl yrpaBJICHHUS TPOCKTAMU
I') cuctema MOHUTOPHUHTA COIIMATBHBIX CETEH
3. Kakotii nmoka3arens HE otHocutes k KPI ynpasnenus mudpoBoii penyTaueii?
A) pocCT 1011 TO3UTUBHBIX YIIOMUHAHUI
b) yBenuueHnne konnuecTBa NOANUCYMKOB B COLIUATIBHBIX CETSIX




B) xonmuecTBO BHYTPEHHUX MPUKA30B
I') cHkeHue BpeMeHH peakliui Ha HETaTUB
4. Yro w3 TEPEUHCICHHOTO JIOJDKHO BXOJAWTh B pErIaMeHT paboThl ¢
penyTauOHHBIMU pUCKaMu?
A) opsiAOK AEHCTBUI NpH BBISIBICHUH HETaTUBA
b) penienTel 611071 B CTONIOBOMA
B) pacnucanue oTnycKoOB COTPYIHUKOB
I') TexHUueckue XxapakTepUCTUKU MPOAYKIIUU
5. YTo OTHOCHUTCS K CpeaCTBaM MHOTO()AKTOPHOU ayTeHTU(UKauu?
A) TOJIBKO MapoJib
b) mapons + kox u3z SMS
B) Tonpko OnomMerpuyeckue JaHHbIC
I') Tonpko push-yBegomiieHue
3adanue 3akpvimo20 muna Ha yCmMaHo8aeHUe cOOmeemcmaus
llpouumaiime mexcm 3adanus. Conocmagome snemenmul cnucka 1 ¢ snemenmamu
cnucka 2, cgopmupyiime napvl slemMeHmos. 3anuwume NONAPHO OVKEbL U  YUDpo
(nanpumep, Al, b2).
6. YCTaHOBUTE COOTBETCTBHE MEXKIY 3JIEMEHTOB CTPATETHUH U €T0 COJICPKAHUEM:
Crmcok 1 (DneMeHT cTpaTerun) Cmmcok 2 (Coneprxanue)
1) YBenuuenue 1071 MO3UTUBHBIX YIIOMUHAHUN J10
80% 3a rox
2) MOHUTOpPUHT yIIOMHUHAaHUH, paboTa C OT3bIBaMH,
AHTHUKPU3HCHBIC KOMMYHHKAIIUN
3) Poct Share of Voice, cHuxeHnue BpeMeHH
PCaKn Ha HCraTuB
4) JoctrxeHue TuAepcTBa MO PermyTali B CBOeH
HHUIIC

A) llenu ynpaBieHus penyTtanuei

B) KPI

B) LleneBbie mokasarenu

I') Meponpustus

7. YcraHOBHUTE COOTBETCTBUE MEXIY CPEACTBOM 3alIUThl HHPOPMAIUU H €T0

XapaKTEpUCTUKOM:

Crmcok 1 (CpeacTBo 3aniuThbl) Crcok 2 (XapakTepucTHKa)
1) 3ammTa OT yTeuek KoHGUIEHITUATHLHON

A) AnTuBHpYC ) 3am Y (uner
uHbOopMaluu

b) DLP-cucrema 2) O6Hapy>keHHe U OJOKUPOBKA BpegoHocHoro [10

B) VPN 3) 3amudpoBanHOE coeAuHEHHE ¢ ceTbio HTepHeT

. 4) @OunpTpanus ceTeBoro Tpaguka no 3aJaHHbIM

I') MexcereBoil akpaH ) pall pad A

paBUJIaM

3adanue 3akpvimo2o muna ¢ 8b160POM HECKOIbKUX NPABUTILHLLX O1NEEen o8
lIpouumanime mexcm 3a0aHus, 6vibepume HECKOIbKO NPABGUILHBIX OMEEMOo8 U3
NPeoloIHCEeHHbIX 8APUAHMOE. 3anuuiume OYK6bl 8bIOPAHHBIX 8APUAHMOE Oomeema (Hanpumep,
A, b, B).
8. Kakue »51eMeHTBI JIOJKHBI BXOAUTh B MHTEIPUPOBAHHYIO CTPATErHIO YIPaBICHUS
uudpoBoil penyTanueil 1 ”HPOpMalMOHHOM O0e30macHOCThI0? (BhIOEpUTE HECKOIBKO)
A) nenu u KPI ynipaBnenus penyramuei
b) nepeuens Ot0/1 B KOPIIOPATUBHOM CTOJIOBOM
B) pernamenTsl paboThl C penyTAlMOHHBIMU pPHUCKAaMU U HH(POPMAIIMOHHBIMU
yrpo3aMu




I') mnan oOy4eHust COTPYIHUKOB MpaBuiiaM U(PPOBOI TUTHEHBI
J1) rpaduiK OTIYCKOB COTPYTHHKOB
9. Kakue MeTojpl MOTYT MCIOJIb30BATHCS ISl OLEHKH d(PPEKTUBHOCTU YTNpaBIEHUS
nndpoBoii peryranueit? (Beibepure HECKOIBKO)
A) aHanM3 IMHAMUKU TOHAJIBHOCTH YIIOMUHAHUN
b) onpochkl y10BIETBOPEHHOCTH KIIMEHTOB
B) u3MepeHnue koinuecTBa BhITYIIEHHBIX BHYTPEHHUX MPUKA30B
I') monutopunr Share of Voice
J1) aHanu3 BpeMeHU peakiiii Ha HEraTUBHbIC MTyOIMKAIINT
3adaHue 3aKkpvimo2o muna Ha yCmaHosieHue nocied08ameilbHoCmu

Ilpouumaiime mexcm 3adanusa. Ilocmpoiime 8epHy0 nOCIE008AMENLHOCbL U3
NPeoloIHCEHHBIX dNleMeHmMOo8s. 3anuuiume OYK8bl 8 HyHCHOM nopsioke (Hanpumep, A, b, B, I').

10.  VYcraHoBuTE€  MNpPaBWIbHYIO  IOCIEAOBATENIBHOCTh  3TaloOB  pa3pabOTKU
MHTErPUPOBAHHON CTpaTeruu yrpasieHus: HudpoBoil penyTaiueit:

A) Pazpabotka periiaMmeHTOB pabOThI C pUCKaMH

b) Ananm3 TekyIiero cocTosHus penyrauu u yrpos b

B) Onpenenenue neneit u KPI

') Be16op mporpaMMHBIX CPEICTB MOHUTOPHHTA U 3aIUTHI

J1) BHenpeHue u KOppeKTUPOBKA CTPATEruu

I1. YcranoBuTe MpaBUIBHYIO MOCIEI0BATEIRHOCTD 3TAnoB BHeApeHus: DLP-cucremsl
B KOMIIAHUU:

A) Onpenenenrue KpUTUYHBIX JAHHBIX U KaHAJIOB YTEUKU

b) Hacrpoiika nonuTuk 0€301acHOCTH

B) Ananu3 Gu3zHec-npoiieccon

') Buenpenue u TecTupoBaHue

J1) OOy4eHue coTpyIHUKOB

3adanue omkpvINoO20 MuUna ¢ pazeepHymMvblM OMeemom

lIpouumaiime mexcm 3a0anusi, NPoOaxHaAIUIUpYme npeoslodHCceHHyo cumyayuro. atime
Pa3zeepHymulil 000CHOBAHHYIL OMBEM.

12. Crapran «®DurnecTpex» co3maer MOOUIBHOE MPUIOKEHUE I OTCICKUBAHUSA
¢bu3nYecKoil aKTUBHOCTH, MUTAaHWUS W 370pOoBhA. [IpuioskeHue coOupaeT NepCcOHAIbHBIC
JTaHHbBIE TI0JIb30BaTEIIeH (BEC, POCT, IYJIbC, TE€OJOKALIMIO TPEHUPOBOK). BIOIKET OrpaHuYEH.
Uepes 3 Mecsla miaHupyeTcsl IPUBIICUCHUE NHBECTULUN.

Bonpocwi:

1. Paspaboraiite cTpareruio ympaBieHUs ITUGPOBOM permyTarueld s crapTana Ha
nepBbiit rox (uenu, KPI, kitoueBbie MeponpusiTus).

2. Kakue nporpaMmMHbIe CpPEeICTBA U OpraHU3aIMOHHBIE MEPHl HEOOXOIUMO BHEAPUTH
Juist obecrieyeHruss MHGPOPMALIMOHHON 0€30MacHOCTH C Y4YeTOM OrPaHMYEHHOro Orojkera?
(MunuManbHbiid HaA0OD).

3. Pazpaboraiite koHuenuuio «ctpanuiibl goepusi» (Trust Center) mis caiita
npuioxeHus. Kakue paszziensl oHa JOHKHA COAEPKATH?

4. TloaroToBbTe KpaTkoe O0OOCHOBaHWE mJisi MHBecTOpa (3-5 MyHKTOB), mouyeMy
ynpaBieHre udpoBoil penytanue W HHPOPMAIMOHHON O0€30MaCHOCTHIO KPUTHUYECKH
BAJKHO JUIs1 ycIexa cTaprara.




Kpurepuu oueHnBaHus 3aJaHUI B pAMKAaX KOHTPOJIbHBIX TOYEK
Kpurepuu oLieHHBaHUs TECTOBBIX 3aJaHUM:

S Onucanue Kpurepus

4.5 00-100% npaBuiIbHBIX OTBETOB. [OOyuaromuiicss ~ AEMOHCTPUpPYET  TIyOoKoe
[O3HAHUE B OCBOCHHOM MaTepuae.

3.4 60-89% mpaBuUIbHBIX OTBETOB.  [OOyyaromMMCsi MaTepuan OCBOCH MOJHOCTBIO,
0€3 CYIIECTBEHHBIX OIHUOOK.

26 - 59% npaBUIBHBIX OTBETOB.  [(OOyyarommmces Marepual OCBOEH HE

2-3 MOJTHOCTHIO, MMEIOTCSl 3HAUYUTEIBHBIC MPOOEIIBI
B 3HAHMSIX.

0-1 0 - 25% npaBwiIbHBIX OTBETOB.  |OOydJaromuMcs MaTepual HE OCBOEH, 3HAHUSA
oOyuatorierocsi Hue 6a30BOro YpoBHs.

0* - B )KypHaJI aKkaIeMHMY€CKOU IPYIIIbI HE BHICTABIISAETCS

KpI/ITepI/II/I OIOCHHMBAHUS MMPAKTHICCKUX BaﬂaHHﬁI

bansst KPUTEPUUN OLIEHMBAHNA
4-5 [NonHeIi, pa3BepHYTHIH OTBET, MIyOOKOE 3HAHHWE, NMPAKTHUYECKUE 3aJaHUS
6e3 omubok
2-3 Pa3BepHyThIif 0TBET, HEOOJBIIME HETOYHOCTH, NMPAKTHUECKHUE 3aJaHUS C
MEJKUMHU OMHOKAMH
0-1 OTBeT HEIOCTaTOYHO TOJHBIA, ciadas apryMeHTanus, OLIMOKH B
MPAKTHYECKUX 3aTaHUIX

5.5. Onucanne  JONMOJHHUTEJIBHBIX  MATEPHAJOB M  000pPYyIOBaHHUA,
HeO0XOAMMBIX /IJIfl BBINIOJIHCHUS 3a/IaHUI.

JIs1 BBITIOJIHEHUSI TIPOBEPOUYHBIX 3aJlaHUM MO JUCHUIUIUHE «YTpaBiieHHe HMUGPOBOMH
penyTtanuei u uHOpMalMOHHas OE30MaCHOCTHY» OOYYaloIUMCS MOTYT MHOTpeOOBaThCS
CJIETyIOLIUE JOMOJIHUTEIbHBIMU MaTEPHUAIIbI U 000PYI0BAHUE:

1. 115 BBINOJHEHUSI MPAKTUUECKUX 3aJaHU 110 MOHUTOPUHTY M aHanu3y IUGpPOBOM
penyTauuMyd CTYAEHTY pa3peliacTcs HCIOIb30BAHUE IEPCOHAIBHOIO KOMIIBIOTEPA WU
HOYTOYyKa ¢ 10CTynoM K ceTu « UHTepHeT.

2. Jlna BBINOJHEHHWS 3aJaHU 110 aHAJIU3y CHUCTEM MOHUTOpPHHTa HHGPOBOI
penyTaluuu CTYJIEHTY pa3peliaeTcsl UCIOJIb30BaHUE JIEMO-BEPCUM MJIM OTKPBITHIX JTaHHBIX
cepsucoB Brand Analytics, [QBuzz, YouScan, Meaunanorus (1o yka3aHuio IpernojjaBares)
WM W3yYeHne NHTEP(HEHCOB 10 CKPUHIIIOTAM U BUIE0-0030pam.

3. JIu14 BBIMOSHEHUS 33JJaHUM, CBSI3aHHBIX C aHAJIU30M IIPABOBBIX HOPM M HOPMATUBHO-
MPaBOBBIX aKTOB CTYJICHTY pa3peliaeTcs UCoJIb30BaHue TeKCTOB DeiepanbHbIX 3aKOHOB:

denepanpubiii 3ak0H «O0 nHbpOpManyy, HHOPMAITMOHHBIX TEXHOJOTHUSAX U O 3aIUTE
uH(popMaLUnY;

denepanbHblii 3ak0H «O MepcoHaIbHbIX JaHHBIX» (Ne 152-D3);

Konekc Poccuiickoit @enepaunu 00 agMUHUCTpaTUBHBIX npaBoHapymeHuax (KoAll
POD);

VYronousiii kojaeke Poccuiickoit @enepanuu (YK PO).

4. JIns BBIMOJHEHUS 3aJaHUM MO aHajdu3y U pa3paboOTKe pPErjaMeHTOB, MOJUTHUK U
CTpaTeruil CTYACHTY pa3peliaeTcsi HCIOIb30BaHUE IIA0JIOHOB JIOKYMEHTOB M 0Opa3lloB,
MPEAOCTABICHHBIX MPENOIaBaTEIEM.

5. lnsg BBIMOTHEHUS pacyeToB mokazareieil 3(P(HEKTUBHOCTH MEPONPHUATUN IO



ynpasienuto penyrtaruei (KPI, ROMI, oxBaT, TOHAIBHOCTH U JAp.) CTYACHTY pa3periaeTcs
HCIIOJIb30BAaHUE KaJIbKyJATOpa (Kak (PU3MYECKOro, Tak M MPOrpaMMHOTO Ha KOMIIBIOTEpE
WU cMapTdoHe).

6. [Ipy BBINOJIHEHUU TECTOBBIX 33JaHUN 3aKPBHITOrO TUIA (B paMKax KOHTPOJIbHBIX
TOYEK) UCTIOJIb30BAaHUE JIONOJHUTENBHBIX MAaTEpUAIOB U 000pYyI0BaHUS HE TpeOyeTCsl.

7. JInst BHINOJIHEHUS 3aJ]laHUM, CBSA3aHHBIX C aHAJTU30M (DUIIMHTOBBIX MHCEM U YIpo3
uHGOPMAITMOHHON 0€30MacHOCTH, CTYICHTY pa3peliaeTcs HCMOJIb30BaHUE Y4YeOHBIX
IpUMEPOB U 00Pa3LOB, MPEAOCTABICHHBIX MPETOAaBaTEIEM.

8. [l BBINOJHEHUS 33aJaHUid 1O pa3padOTKE MaAMITOK M YEK-JIHCTOB CTYACHTY
paspernraeTcsi UCIoIb30BaHNE TEKCTOBBIX penakTopoB (Microsoft Word, LibreOffice Writer,
OTE€UYECTBEHHbIE OPUCHBIE MAKETHI) 411 0(HOPMIICHUS PE3YIbTATOB.

9. [Ins BBINOJIHEHUS 3aJaHUN 110 AHAIM3Y KEHCOB AHTUKPU3UCHBIX KOMMYHHKALIAN
CTYIEHTY pa3pellaeTcsl UCHOJIb30BAHUE TEXHUYECKUX CPEACTB BOCIPOU3BEIACHHUS BUIEO
(koMIIbIOTEp, HOYTOYK, cMapTdoH) I8 TPOCMOTpa Yy4eOHBIX BHUIACOMATEPHATIOB,
MIPEAOCTABJIEHHBIX MPENOIaBaATENEM.

6. @opMbI NIPOMEKYTOYHOM aTTECTALMU, KPUTEPUH U IIKAJIA OLleHHBAHMUS,
TUNOBBIE OIICHOYHbIE MATEPHAJIbI N0 JUCIUILINHE

6.1. ®opMma NpoMe:KYTOYHOM aTTeCTANNH
[TpomexxyTouHast aTTecTalus 1Mo AUCUUIUIMHE « Y IpaBieHue MU(PPOBOIl penmyTannuen u
uH(popmamoHHas 0€30MacHOCTb» IPOBOAUTCS B (hopMe 3auema.
6.2. TunoBbie OLIECHOYHBbIE MATEPHAJIBI IPOMEKYTOYHON ATTECTALMU
TunoBele MNpPOBEPOUHBbIE 3aJaHUd A  CaMOIOATOTOBKM  OOydYarollerocss K
MIPOMEKYTOUYHOM aTTECTALINU:
Tema 1. lludpoBas penyrauusi Kak HeMaTepuadbHbIH akTUB KomnaHuu (YK-
2.4)
Bonpocwvl omkpuimozo muna:
1. Yro Takoe mudposas pemnyTaiusi? KakoBsl €€ OCHOBHbIE KOMITOHEHTHI?
2. Kak mudposas pemyraius BIUsSeT Ha (PUHAHCOBBIE TTOKA3ATEIN KOMITAaHUN?
3. Kakue ¢daktopsl popMupyroT mudpoByto pemnyTaruio?
4. Kakne HOpMBI TpOdECCHOHATBHON 3TUKH HEOOXOIUMO COONIOAATh MpU padote ¢
1 poBoi HHPOpMAIIHEH 0 KOHKYpeHTax ?
Tecmosvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3adanus u evibepume 0OUH NPABUILHBIL OMEEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemd.
1. Yro wu3 mnepeuyuciaeHHOro spisercs (akropoMm, GopMuUpyOmUM TU(POBYIO
pernyTanuo?
A) 11BeToBasi raMmma JIOrOTHUIIA
b) pacriucanue pabotsl oduca
B) oT3bIBBI KJIMEHTOB HA MapKeTIJieicax
I') KoM4ecTBO COTPYAHUKOB B IITATE
2. Kako#i moxasarenb OTpa)kaeT JOJII0 YINOMHWHAHWWA KOMITAHMHM B OOIIeM oOBneMe
YIIOMUHAHHI BCEX UTPOKOB pbIHKA?
A) oxBar




b) TonansHOCTB
B) Share of Voice
I') unnexkc penyramuu
Tema 2. MHCTPYMeHTHI MOHMTOPHUHIa U aHajau3a uudposoii penyranuu (OIIK-
5.1, OIIK-6.1)
Bonpocwvl omkpuimozo muna:
1. Kakue cucreMbl MOHUTOPHUHTA LIU(PPOBOM peryTaly CyILIECTBYIOT Ha POCCUCKOM
pBIHKE?
2. KakoBbl nprHLIHUIIBI pa0OTHI CHCTEM MOHUTOPUHIA COLUANbHBIX Meaua u CMU?
3. Kakue MeTpuKku UCTIONb3YIOTCS ISl OLEHKU I POBOH permyTanun’?
4. YTo Tako€ TOHAJIbHOCTh YIIOMUHAHUM U KaK OHA OIpeesaeTcs?
Tecmosbie 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u 8vloepume 0OUH NPAGUNLHBILU OMBEM
U3 NPEONIONCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8blOPAHHO20 8apuanma omeemad.
1. Kakoii cepBuc npegHazHayeH AJis MOHUTOPUHTA U aHaJIn3a HUGPOBON penmyTanun?
A) PowerPoint
b) Brand Analytics
B) Excel
I') 1C:byxrantepus
2. Uto moka3bIBaeT MeTpUKa «oxBar» (reach)?
A) KOIMYECTBO YIOMUHAHUI KOMIIAHUU
b) ko/Im4ecTBO YHHKAJIBHBIX M0J1b30BaTe/1ei, yBUACBUIUX YIIOMUHAHUE
B) nosto ynmomMmuHaHuM KOMITAHUU HA PBIHKE
I') cooTHOLIEHNE TO3UTUBHBIX U HETaTUBHBIX OT3bIBOB
3. UTo Takoe «MHAEKC PEmyTallun)?
A) KOJIMYECTBO MOANUCUYUKOB B COLIMAIIBHBIX CETSIX
b) wuHTerpanbHbIi NMOKa3aTe/b, YYUTHIBAOIIMI Ppa3jMYHble IapaMeTpbl
penyranuu
B) xonmmuectBo ynomunanuii B CMU 3a mecsn
I') nena akuuii KOMIaHUK
Tema 3. Ynpaienue penyranueid B conuanabHbix Meaua (SERM) (YK-2.4, OIIK-

5.1)
Bonpocwvl omkpuimozo muna:
1. YUrto takoe SERM (Search Engine Reputation Management) u SMM-penyrtaius?
2. Kakve kaHambl W IUIOMIAMKK HawOolee BaXKHBI IS YIPaBICHUS MHGPOBOU
penyramuen?
3. Kak paboTaTh ¢ OT3bIBAMH Ha MapKeTILIeHcax?
4. Kakue CyliecTBYIOT CTpaTeruu padOThl C HETATUBHBIMU OT3bIBAMMU ?
Tecmosbie 3a0anusi:
Buumamenvno npouumatime mexcm 3a0anusi u evloepume 0OUH NPAGUILHBIL OMEem
U3 NPEONIONCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8blOPAHHO20 8apuanma omeemad.
1. Yto o3nauaet abOpeBuarypa SERM?
A) ynpagBJieHHe penyTanued B MOMCKOBBIX CHCTEMAX
b) ynpaBnenue npogaxaMu B COLMAIBHBIX CETAX
B) ynpaBnenue nepcoHaioM KOMIaHUU




I') ynpasienue 0r01KETOM MapKeTHHTa
2. Kakasa crparterus paboOTbl C HETraTUBHBIM OT3bIBOM MPEJIOJIATaeT OTCYTCTBUE
nyOJIMYHON peakiuu, €CIu OT3bIB HEOOOCHOBAHHBIN ?
A) ynanenue
b) ackanamus
B) urnopupoBanmue
I') myOauuHbIif OTBET
3. UTo U3 nepeurcieHHOr0 OTHOCUTCSI K HHCTPYMEHTaM yIpaBJeHUs OT3bIBaMu?
A) CRM 44 penyranuu
b) ERP-cucrema
B) TexcToBbI pegakTop
I') rpaduueckuit pegakTop
Tema 4. PaGoTa ¢ HeraTUBOM M KPH3MCHbIE KOMMYHHMKANIUM B U(POBOii cpene
(YK-2.4)
Bonpocwvl omkpuimozo muna:
1. Kakue BUbI penmyTallMOHHBIX PUCKOB U YIPO3 CYIIECTBYIOT B IIUGPOBOH cpeie?
2. Yro Takoe unpopmarmonnas araka? [lpuBeaure npumepsi.
3. KakoB aJiropyuT™M aHTUKPU3UCHBIX KOMMYHUKALINI?
4. Kakue crpaTernsi OTBETa HAa HETaTUB MOTYT OBITh HCIIOJNB30BAaHBI B KPU3HCHOU

cuTyauu?

Tecmosvle 3a0anusi:
Brumamenvno npouumaiime mexcm 3a0anusi u evibepume 0OUH NPABUILHBIL OMEem
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuuume OYK8Y 8bIOPAHHO20 8APUAHMA OMEemd.
1. YUTo U3 mepeurcieHHOro sABIsIeTCs HH(MOPMAIIMOHHOM aTaKkom?
A) NO3UTUBHBIN OT3BIB KIHEHTA
b) xeliTtepckasi Kamnanus
B) HOBOCTH 0 3amycke npoayKTa
I') uccinenoBanue peiHKa
2. YUto siBsieTCS MEPBBIM 3TANIOM aHTUKPU3UCHBIX KOMMYHUKAIIANA?
A) BBIOOp cTpaTeruu oTBeTa
b) nybnuunoe 3asBneHue
B) MOHMTOPHUHT U pPaHHee 00HAPYKEHUE KPpU3Hca
I') ouenka ymiep0a
3. Kaxkoit MmeTon paboThI C HETaTHBOM MPEIITOJIATAeT yAajJeHuEe KOHTEHTA (€CIIH 3TO He
3aMnpeleHo NpaBwIaMu TIOMAIKH ) ?
A) urHopupoBaHue
b) ynasienue
B) ny6inuHbIil oTBET
I') ropunuyeckue Mepsbl
Tema S. IlpaBoBbie U ITHYECKHE ACNEKThI YNPaBJeHUs HU(PPOBON pemyTanuen

(VYK-2.4)

Bonpocwvl omkpuimozo muna:
1. Kakue mpaBoBbI€ HOPMBI PETYIUPYIOT padboTy ¢ nHpopManueii B cetu «uTepreT»?
2. Yto Takoe «mpaBo Ha 3a0BEHHE» M KaKOBa MPOIeaAypa yAAJICHUS HEAOCTOBEPHOM




nHpopmaruu?
3. Kakas OTBETCTBEHHOCTb NpPEIYCMOTpPEHA 3a KIEBETY U OCKOPOJIEHHS B CETH
«HTepHeT?
4. Kakue sTH4yecKre JUIEeMMbl BOSHUKAIOT MPH yIpaBlieHnd NU(PpoBoit permyTarueii?
Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u evloepume OOUH NPABUTLHBIL OMEEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8y 8blOPAHHO20 8APUAHMA OMEema.
1. Kakoil ®enepanbHblil 3aKOH SBJIAETCS OCHOBHBIM B C(epe peryarupoBaHUs
uHpopMmaiuu B cetu «HTEpHET»?
A) ®enepanbHblil 3ak0H «O pekiiame»
b) ®enepanbHblii 3ak0H «O0 uHGopManu, HHPOPMALMOHHBIX TEXHOJIOTUAX U
0 3a1uMTe HHpOpPMALUN»
B) ®enepanbhblii 3akoH «O 3amure npas noTpeOUuTenein)
I') ®enepanbublii 3aKk0H «O KOHKYPEHITUNY
2. Uto Takoe «mpaBo Ha 3a0BEHUE?
A) paBO KOMITAHUH YJAIHUTh JIF000I HEraTUBHBIA OT3bIB
b) nmpaBo rpaxknaHuHa TpedOBATH yJaJIeHUSI HEAOCTOBEPHOH HHGOpMaAIHU 0
cede M3 MOMCKOBBIX CHCTEM
B) npaBo mapkeToiora UrHOPUPOBATh 3aIIPOCHI KIIMEHTOB
I') mpao CMMU He packpbIBaTh HICTOYHUKH UH(POpMaLUU
3. Kakas crates KoAlIl PO mpemycmaTpuBaeT OTBETCTBEHHOCTh 3a OCKOpOJIEHHE B
cetu «HTEepHET»?
A)l.1
b) 5.61
B) 10.5
I') 13.15
Tema 6. OcHoBbI HHPOPMALMOHHOI Oe30macHOCTH M MapkeroJora (OIIK-5.1,
OIIK-6.1)

Bonpocwvl omkpuimozo muna:
1. KakoBbl OCHOBHBIE yIrpo3bl WH(GOPMAIIMOHHONW 0€30MacHOCTH B MAapKETHHTOBOM
NEeITENbHOCTH?
2. Yro Takoe GUIIUHT U coruanbHas nHxeHepus? [IpuBenure npumepsi.
3. Kakue cymecTByIOT BUIBI CPENICTB 3aIIUTHI HH(OPMAITIH?
4. Yto Takoe moymTrUKa 0€30IMacHOCTH TIPH paboTe ¢ KOPIOopaTUBHON WH(MOpMaIieii?
Tecmosvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u evloepume 0OUH NPABUTLHBIL OMEen
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemda.
1. Yro M3 MNEepeyucIeHHOr0 OTHOCHUTCS K 0a30BbIM MNOHATHSAM HH(GOPMALMOHHON
6e3onacHocTU?
A) KOHPUIEHIIUATBHOCTD, IEJIOCTHOCTD, I0CTYITHOCTh
b) ckopocTb, TOUHOCTh, HAZE)KHOCTD
B) kadecTBO, KOIMYECTBO, CTOUMOCTD
I') nu3aiiH, 5proHoMuKa, CTUIb
2. Yro Takoe ¢purmuHr?
A) BHJI KOMIIBIOTEPHOTO BUpYCa




B) Buja MomeHHMYeCTBA ¢ HEJAbIO NMOJy4YeHHs] KOH(PUIEHIUATBHBIX TaHHBIX
B) meTon 3amuTel uadopmaiuu
') anTuBHpyCHas mporpamMma
3. [ns yero ucnons3zyrorcs DLP-cuctembr?
A) 71 co3aHus Tpe3eHTaLM I
b) nas npenorBpamennst yreduek KOH(PHUACHIMAIbHBIX JAHHbBIX
B) nnst MOHUTOpUHTA COIIMATBHBIX CETEH
I') nist ynipaBieHust penyTauuen
Tema 7. 3ammTa NMepCOHANbHBIX JaHHBIX B MAPKETHHIOBOM aesiTeabHOCTH (YK-
2.4, OIIK-6.1)
Bonpocwvl omkpeimozo muna:
1. Uto Takoe nepcoHanbHble faHHbIE coracHo DenepanibHOMY 3aKoHY Ne 152-D37?
2. Kakue tpeOoBaHusI MpEeAbIBISAIOTCA K cOOpy, XpaHEHUI0, 00paboTke U mepeaayde
MIEPCOHAIbHBIX TaHHBIX ?
3. Yto H0KHO coepxaTh coriacue Ha 00paboTKy NepCOHANBHBIX TaHHBIX?
4. Kakue rpaBa UMEIOT CYObEKThI IEPCOHANBHBIX TAHHBIX ?
Tecmoegvle 3a0anusi:
Buumamenvrno npouumaiime mexcm 3adanusi u evibepume 0OUH NPAGULLHBIL OMEEm
U3 NPEOIOHCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8blOPAHHO20 8APUAHMA OMEemd.
1. Kakoii ®eznepanbHblil 3aKOH pEryJIMpyeT BOINPOCHl OOpaOOTKM IMEPCOHAIBHBIX
JAHHBIX ?
A) Ne 38-®3 «O pexiiame»
b) Ne 152-®3 «O nepcoHadbHBIX JaAHHBIX»
B) No 149-®3 «O6 undopmanuu...»
I') No 135-®3 «O 3amure KOHKYPEHIIUI
2. Yto u3 nepeunciennoro HE oTHoCUTCS K mepCOHAIBHBIM JIaHHBIM?
A) bamunus, uMs, OTYECTBO
b) nata u mecto poxaeHus
B) UHH xomnanuu
I') anpec Mecrta )kuUTENIbCTBA
3. YTo HOMKHO coepkaTh corjiacue Ha 00padOTKy MepCOHATBHBIX JAHHBIX ?
A) TOTBKO MOANKCH CYOBEKTA
b) neab 00padoTku, nepevyeHb JAHHBIX, CPOK AeHCTBHS, NOANNCH
B) Tonpko nepeueHb JaHHBIX
I') Tos1bKO CpOK AEHCTBUSA COTIacus
Tema 8. IIporpammHusbie cpeacTBa A o0ecneyeHusi HHGOPMALMOHHOMN
oe3onacHoctu (OIIK-5.1, OIIK-6.1)
Bonpocwvl omkpeimozo muna:
1. Kakue kmacchl MPOTPaMMHBIX CPEICTB Jyisi oOecreueHus WH(MOpMAIMOHHOM
0e30macHOCTH Bbl 3HAETE?
2. Kakue 3a1aun pemaroT aHTUBUPYCHbIE pemeHus? HazoBuTe npumepsl.
3. 1y 4ero ucnosb3yloTcs CpeAcTBa MU(PPOBaHUS TaHHBIX?
4. Yto Takoe MHOTO(aKTOpHAS ayTeHTU(UKAIIMS U KaK OHA paboTaeT?
Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u evloepume OOUH NPABUTLHBIL OMEem




U3 NPEONIONCEHHBIX 8APUAHTNOS. 3anuuume OYK8y 8blOPAHHO20 8ApUaAnma omeemad.
1. Ins yero npegHa3HaueHbl AHTUBUPYCHBIE IPOTPaMMBI ?
A) 1 co3nanus nMpe3eHTauun
bB) nyist oOHapyxeHUs U yaaJIeHHsI BPEIOHOCHOT0 IPOrPaAMMHOI0 00eceYeHus
B) nnst MOHUTOpUHTA COIMATBHBIX CETEM
I') nnst ynpaBieHus penyTrauuei
2. Yro takoe VPN?
A) aHTHMBHpYCHAas IporpaMma
b) TexHoJsorus, co3nawas 3amu@poBaHHOEe COeTUHEHUE MEXKIAY YCTPOMCTBOM
U CeThI0
B) nporpammHuoe obGecniedeHue sl ynpaBlieHUs MPOEKTaMu
I') cucreMa MOHUTOpPUHTA COLIMATIBHBIX CETEN
3. YTo OTHOCUTCS K CpeACTBaM MHOr0(aKTOPHOU ayTeHTU(UKAIIU?
A) TOJIBKO TIapOJIb
B) napoas + kox 3 SMS
B) Tosibko OnomMeTpuuecKue 1aHHbIe
I') Tonbko push-yBenomieHue
Tema 9. UHTerpupoBaHHasi cTparerusi ynpapJjeHusi HudpoBoil penyrauueii u
uHopmanuonHoi 6esonacuoctsio (YK-2.4, OIIK-5.1, OIIK-6.1)
Bonpocwvl omkpuimozo muna:
1. Kak paspaborarh cTpaTeruro ympaBieHUs U(POBOI permyTanueld KOMIaHUNA?
Kakue sneMeHTsl OHa BKIIKOYaeT?
2. Kakue KPI u meneBbie mokazaTeln WCHONB3YIOTCA ISl OLEHKHA 3((eKTHBHOCTH
YIIPaBJIEHHUs PEIyTaluei?
3. Kak uHTerpupoBaTh ynpaBieHUe penyTainuei ¢ "HPOpMaluoOHHON 0€301aCHOCThIO
Y MapKETUHIOBOM CTPATETHEN?
4. Kak oOy4uTh COTPYAHMKOB MpaBWiIaM LU(PPOBON TUTHEHBI U PpEIyTAIMOHHOU
6e3omnacHocTU?

Tecmosbie 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anusi u evibepume 0OUH NPABUTILHBIL OMBEm
U3 NPEeONONCEHHBIX BAPUAHMO8. 3anuuiume OYK8Y 8blOPAHH020 8APUAHMA OMEemd.
1. Kakoii mokazarens HE otHocutcest k KPI yripaBinenus mudpoBoii penyrarueii?
A) pocT 10JIM TO3UTUBHBIX YIIOMUHAHUI
b) yBenuuenue konuuecTBa MOANMCYUKOB B COIUATIBHBIX CETSIX
B) Ko/iM4ecTBO BHYTPEHHUX NIPUKA30B
I') cHmkeHue BpeMeHM peakiiui Ha HETaTUB
2. UYro w3 MEPEeUUCIICHHOTO [OJDKHO BXOJUTh B pPErjaMeHT paboThl C
penyTaluoOHHBIMU pUCKaMu?
A) mMOpPAIOK AeMCTBUI NPU BHISBJICHUM HEraTuBA
b) peuenitel 61101 B CTOJIOBOM
B) pacnrcanue oTmycKoB COTPYIHUKOB
I') TexHUUeCKHEe XapaKTePUCTUKHU TTPOTYKITUU
3. Kak gacTto pekomMeHIyeTCsi IepecMaTpyuBaTh CTPATETHIO YHpaBICHUS ITH(PPOBOM
penyTanuen?
A) onun pa3 B 10 ner




B) peryasipHo, ¢ y4eToM M3MEHEHHs IPABOBbIX U ITHYECKUX TPeOOBaHMI
B) TonbpKO npu cMeHe pyKOBOIUTENS
I') Hukorma
Tecmogvle 3a0aHus KOMOUHUPOBAHHO20 MUNA
Brumamenvno npouumatime mexcm 3a0aHusi, 8bibepume 00UH NPASUILHBIU OMEEM U3
NpeoNIoJCeHHbIX 8apuanmos. 3anuwiume OYK8Y 6blOPAHHO20 6apUAHMA OMEEemd, a MaKdlce
obocuytime 8aut 8b100p.

3aganue 1. Komnanus oOHapykuiia B COLMANbHBIX CETSAX (PEHKOBBIM HETraTUBHBIN
OoT3bIB O cBoeil mpoxykuuu. Kakoe neilictBue Oyner HamOojee MpPaBUIBHBIM B JaHHON
cuTyanuu?

A) ynanuTh OT3bIB Uepe3 aJIMUHHUCTpAIUi0 MIaTGOpPMBI (€CIu 3TO MPEeayCMOTPEHO
npaBujIaMu)

b) npournopupoBaTh OT3bIB

B) ny61u4yHO OTBETUTD C OMPOBEPKEHUEM U J1I0KA3ATEIHCTBAMU

') nanucaTh HECKOJIBKO (DEHKOBBIX MTO3UTUBHBIX OT3HIBOB

Kntou npasunvnoco omseema: A wnu B (B 3aBUCUMOCTH OT KOHKPETHOW CUTyalluu U
npasuil wiatgopmbl). O60CHOBaHUE: yAaJleHUE BO3MOXKHO, €CJIM OT3bIB HapyIIAeT MpaBuiia
wiatgopMbl (ockopOsieHus, oxuas uHdopmarus). [IyGnuuHbIii OTBET ¢ OMpPOBEPKEHUEM
TaK)X€ JIOIYCTHM, €CIM KOMIIAHHMSI MOXKET IPEIOCTaBUTh JI0Ka3aTenbcTBa. IrHOopupoBaHue
MOJKET TMPHUBECTH K PACIPOCTPAHCHUIO JIOKHOW HMHPOpMAIMM, a HamucaHue (EeHKOBBIX
OT3BIBOB SIBJISICTCSI HAPYIIEHUEM NMPOPECCUOHANBHON 3TUKH.

3amanue 2. Kommanusi cobupaer mepcoHanbHbIe JaHHBIE KIMEHTOB uepe3 (opmy
MOJANKUCKY Ha HOBOCTHYIO pacchuiky. Kakoe TpeboBanue denepanbHoro 3akona Ne 152-03
ABJIIETCS 00s3aTEbHBIM ?

A) cormacue Ha 00pabOTKYy NEPCOHAIBHBIX JAHHBIX JIOJDKHO OBITH IMOJYYEHO B
MUCbMEHHOHN (hopMe Ha OyMa)KHOM HOCUTENE

b) cornacue nomkHO copepKaTh 11esib 00padOTKH, MepeUyeHb JaHHbIX, CPOK ACHCTBUS
Y TIOANUCH (MJIM OTMETKA B DJICKTPOHHOU popme)

B) cornacue TpeOyeTcst TOJIbKO Il Iepeadyl TaHHBIX TPEThUM JIUIIaM

I') cormmacue He TpebyeTcs, €ClIM IaHHBIC cOOMparoTcs yepe3 hopMy Ha cailTe

Knrou npasunernoco omeema: b. O6ocHOBaHMe: coryiacHO CT. 9 DeaepanbHOTO 3aKOHA
Ne 152-®3, cornacue n0mKHO OBITH KOHKPETHBIM, HH()OPMUPOBAHHBIM U CO3HATEIbHBIM, a
TAaK)K€ COJepXkaTh LeJb OOpabOTKH, NEPEUYEeHb IEPCOHAIBHBIX JAaHHBIX, CPOK JEHCTBUSA
COTrJIacusi ¥ cioco0 ero MmoATBepKAeHuUs (MOMUCH, TaJ0uKa B YeK-OOKCe U T.1.).

6.3. Kputepuu M mKkaJjia oueHnBanus Ha ocHoBe BPC.
CooTBeTCcTBHE TOCYJaPCTBEHHOM IIKAJIbl OLICHUBAHUS AKAaJEMHUECKON yCIIEBAEMOCTH
n mkanel ECTS npu 3ayere ¢ oneHKou

KPUTEPMM OLUEHUBAHUA PE3VJIBTAT B
BAJIJTIAX
JlaH MOJHBIA, B JIOTMYECKOMW IOCJIENOBATEILHOCTH Pa3BEPHYTHIN 90-100

OTBET Ha IIOCTAaBJIECHHBIM BOIPOC, A€ OH MPOAECMOHCTPUPOBAI
3HaHUS TIpeaIMeTa B TIOJHOM OOBeMe Yy4eOHOW mpoTrpaMMel,
JIOCTaTOYHO INTyOOKO OCMBICIHMBAET JUCLMILIMHY, CAMOCTOSITENBHO,




W UCYEPNbIBAIOIIE OTBEYAET HAa JOIMOJHUTENIbHBIE BOIPOCHI,
TIPUBOJAUT coOCTBEHHBIC IPUMEPHI o npoOeMaTHKe
MOCTaBJIECHHOTO BOMPOCA, PELIWI MPEUIOKEHHBIE MPAKTHUYECKUE
3aaHus 0e3 omnooK

Jlan pa3BepHyTBIi OTBET Ha IIOCTABJIEHHBIM BOIIpOC, TJIE 75-89
oOydJaronuiicss JEMOHCTPUPYET 3HAHUSA, NPUOOPETCHHBIC Ha
JIEKIIMOHHBIX W CEMUHAPCKUX 3aHATHUSIX, a TaKXKe IOJIyYEHHbIE
MOCPEJICTBOM H3Y4YEHHsI 00s3aTelbHBIX Y4eOHBIX MaTEpHUajOB I10
KypcCy, JlaeT apryMEHTUPOBAHHBbIE OTBETHI, IPUBOJUT MPUMEPHI, B
OTBETE€ TMPUCYTCTBYET CBOOOJHOE BIJIAJIEHUE MOHOJIOTHYECKON
peublo, JOTUYHOCTh U TMOCJIEN0BATENbHOCTh, OTBeTa. (gHAKO
JOMyCKaeTCs HETOYHOCTh B OTBETEe. Pemmu mnpeaioKeHHbIE
MIPAKTUYECKHE 3a/IaHUs C HEOOJIBITUMHU HETOYHOCTSIMH.

JlaH OTBeT, CBUIIETEIILCTBYIOIINII B OCHOBHOM O 3HAaHHUH MPOLIECCOB 60-74
W3y4aeMOM  AUCUUIUIMHBL,  OTJIMYAIOLIMICA  HEIOCTaTOYHOMH
IyOMHONM M TOJHOTOM pacKpbITUS TEMbl, 3HAHWEM OCHOBHBIX
BOIPOCOB TEOPHH, C1ab0 C(HOPMUPOBAHHBIMH HABBIKAMH aHAIHM3a
ABJIICHUM,  IPOLECCOB, HEAOCTAaTOYHBIM  YMEHHEM  J1aBaTh
apryMEHTHUPOBaHHbIE  OTBETHl W MPUBOJUTH  MPUMEPHI,
HEJ0CTaTOYHO CBOOOJHBIM BJIAJICHHEM MOHOJIOTHYECKON pEYbIo,
JIOTUYHOCTBIO U  IIOCJIEIOBATEIBHOCThIO OTBeTa. Jlomyckaercs
HECKOJIbKO OLIMOOK B  COJEpP)KaHWUM OTBETa U  PEIICHUU
MPAKTUYECKUX 3aJaHH.

JlaH OTBET, KOTOpPBIA CONEPKUT PAL CEPbE3HBIX HETOYHOCTEM, 1-59
0OHapy> XKMBAIOIINKA HE3HAHHWE MPOIIECCOB M3Y4aeMOM MpeaMETHOMN
o0jacTv, OTIMYAIOUIUIICS HErNyOOKUM  pPacKpbITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOMPOCOB TEOpHH, HEC(HOPMUPOBAHHBIMU
HaBbIKAMU aHalW3a SBJIEHUW, IPOIECCOB, HEYMEHUEM J1aBaTh

APTYMCHTUPOBAHHELIC OTBCTHI, c1a0BIM BJIaJCHUEM
MOHOJIOTHYECKON Pp€YbIO, OTCYTCTBUEM JJOTUYHOCTH u
IIOCICI0OBATCIIBHOCTH. BI:IBOI[BI MMOBCPXHOCTHBI. Pemenue

MPAKTUYECKUX 3aJaHU HE BBIMNOJIHEHO, T.€. OOydalolIuics He
CIIOCOOCH OTBETUTh HA BOMPOCHI Ja)Xe TNPU JOMOTHUTEIHHBIX
HABOJSIIIMX BOIIPOCAX MPENo/IaBaTesl.

7. MeToanuyecKue MATEPHUAJIbI 0 OCBOEHHUIO TN CIUNINHBI (MOTYJIs1)

IToaroroBka K JICKILIUSM.

['maBHOE B mMepuOj]] MOATOTOBKU K JICKIIMOHHBIM 3aHSATUSIM — HAy4YUTHCS METOJaM
CaMOCTOSITEJIbHOIO YMCTBEHHOTO TpYyJa, CO3HATEIbHO pAa3BHBaThb CBOU TBOPYECKHE
CIIOCOOHOCTH U OBJIJIEBATh HABBIKAMU TBOPYECKOM pabOThI. /7151 3TOr0 HEe0OX0AUMO CTPOTO
coOI0IaTh AUCHUIUIMHY y4eObl U moBeAeHHs. UeTkoe IIaHUPOBAHHE CBOETO padOyvero
BPEMEHU W OTHbIXa SIBJISIETCS HEOOXOJMMBIM YCIIOBUEM ISl YCIICIIHON CaMOCTOSATEIbHOM
paboTel. B OCHOBY ero Hy>XHO TOJIOKHTHh paboOyue MPOTpaMMbl H3y4aeMbIX B CEMECTpe
muciuiuinH. KaxaoMmy o0ydaronieMycs CieyeT COCTaBIsATh €KEHEACIbHBIN U CEMECTPOBBIN
wiaHel paboOThl, a TaKXkKe IUIaH Ha Kaxabpld paboumii neHb. C Bedepa Bcerga HaJo
pacrpenensaTh paboOTy Ha 3aBTpAlllHUI JeHb. B KOHIE KaXJoro HHs IeJIeco00pa3Ho
MOABOAUTL UTOT palbOThI: TIHIATEIBHO MPOBEPUTH, BCE JM BBIMOJIHEHO MO HAMEYEHHOMY
IIa"Hy, He OBUIO JTM KaKuX-THOO OTCTYIUICHWH, a eclu ObUTH, MO0 KAaKOW TPHYUHE 3TO
npousonuio. HyXHO OCYHIECTBIATh CAMOKOHTPOJIb, KOTOPBIM SIBISETCS HEOOXOAMMBIM
YCJIOBUEM YCHEIHOM y4eObl. Eciu 4TO-TO OCTanoch HEBBINOJHEHHBIM, HEO0OXOIUMO



H3bICKATb BpEM:A IJIA 3aBCPIICHUSA ATOM 4YacTH pa6OTLI, HC YMCHbIIAA oO0beMa HCIACIBHOI'O
IJ1aHa.

CamocTosiTenbHast paboTa Ha JIEKIIUH.

CnymiaHve ¥ 3amuch JIGKIUW — CIIOKHBIM BHJ BY30BCKOW ayJIUTOPHOW pPabOTHI.
BuumarenbHOe chyliaHue€ W KOHCHEKTUPOBAHUE JIEKIMI MPEArNoJiaraeT HWHTEHCUBHYIO
YMCTBEHHYIO  JESTeNbHOCTh  oOyuaromierocs. Kparkue — 3amucu  jekumii,  ux
KOHCITEKTHPOBAHUE TTOMOTAET YCBOUTh YUeOHBI MaTteprai. KOHCIIEKT SBISETCS MOJIE3HBIM
TOTJa, KOIJIa 3alMCaHO CaMO€ CYLIECTBEHHOE, OCHOBHOE U CIEIAHO JTO CaMHUM
oOyuatomumcsi. He Hago cTpeMuThcs 3amucaTh JOCIOBHO BCIO JIGKIHIO. Takoe
«KOHCIIGKTUPOBAHUE» TMPUHOCUT OOJIbIlIe Bpeaa, YeM TOJIb3bl. 3aluch  JICKIUM
PEKOMEHIYETCsl BECTU IO BO3MOXKHOCTU COOCTBEHHBIMH (opmyliupoBkamMu. JKenaTeabHO
3alKMCh OCYUIECTBIISITh HA OJIHOM CTpaHMIE, a CIEAYIOUIYIO0 OCTaBIIATH JJsi MPOpPadOTKU
y4eOHOTro MaTepuajia CaMOCTOSITENIbHO B JIOMAIIHUX YCJIOBHsIX. KOHCHEKT JIeKIUu Jiydiie
MOJIpa3/ieNsiTh Ha IMYHKTHI, maparpadpl, coO01as KpacHYI0 CTPOKY. JTOMY B OOJIBIION
CTeneHu OyJIyT COCOOCTBOBAThH MYHKTHI IJIaHA JIEKUUHU, NMPEIJIOKEHHBIE MPENogaBaTeIsIM.
[IpuHnunuanpHbie MecTa, ompeneiaeHus, GOopMyiabl U JPYroe CIeAyeT COINPOBOXKIAThH
3aMEUaHUSIMH «BOKHO», «0CO00 Ba)KHOY», «XOPOIIIO 3aIIOMHUTH» U T.I. MOXKHO AeNnaTh 9T0 U
C TMIOMOIIIBIO PA3HOIIBETHBIX MapKepoB Win pydek. Jlydiie eciau oHn OyayT COOCTBEHHBIMH,
YTOOBl HE MPUXOJUIOCH MPOCUTH UX Y OJHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKATh UX BO
Bpemsi jeknuu. llenecooOpasHo pa3paboraTh COOCTBEHHYIO «MapKorpaduio» (3HAYKH,
CHUMBOJIBI), COKpaIieHus ciioB. He mumnmanm OyaeT u n3ydeHue ocHOB cTreHorpaduu. Paboras
HaJl KOHCTIEKTOM JICKIIUH, BCETJa HEOOXOIMMO UCIOJIb30BaTh HE TOJIBKO YYEOHUK, HO U Ty
JUTEPATYPY, KOTOPYIO TOMOJHUTEIBHO PEKOMEHJ0BaN JIEKTOp. MIMEeHHO Takasi cepbe3Has,
KpOIOTJIMBas padoTa C JICKIIMOHHBIM MAaTEPUAJIOM MO3BOJIUT IITyOOKO OBJIaJIETh 3HAHUSIMHU.

[ToaroroBka K MPakTUYECKUM 3AHSITHUSIM.

[ToAroTOBKY K Ka)KIOMY MPAKTHUYECKOMY 3aHSITHIO KaXKIbIM O0ydaroImUics JTOJKEH
HayaTh C O3HAKOMJIEHHA C IUIAHOM NPAKTHUYECKOTO 3aHATHS, KOTOPBIM OTpakaeT
COAEPKAHUE IPEIJIOKEHHOW TeMbl. THIaTEIbHOE IPOAYMBIBAHUE U H3YyUYEHHE BOIPOCOB
IJlaHa OCHOBBIBAETCA HAa MPOPAbOTKE TEKYIIEero marepuaina JIeKIMU, a 3aTeM H3Y4YCHHS
00s13aTEIbHONW W JOTOJHUTENILHON JIMTepaTyphl, peKOMEHJIOBAHHYIO K JaHHOW Teme. Ha
OCHOBE WHAMBUIYAIbHBIX NPEANOUYTCHHI 00ydaronieMycss HeoOXOAUMO CaMOCTOSITEIbHO
BBIOpaTh TeMy JOKJaJa IO HOpoOJeMe MNPAKTUYECKOTrO 3aHATHS U 1O BO3MOXKHOCTH
MOArOTOBUTh IO HEMY MpE3CHTAMI0. Ecin mporpaMMo NHCUUILUIMHBI MPETYCMOTPEHO
BBITIOJTHEHUE TMPAKTUYECKOro 3aJaHusi, TO €ro HEOoOXOAMMO BBIMOJHUTH C YYETOM
MPEIOKEHHOW UHCTPYKIUU (YCTHO UJIM THUCbMEHHO). Bce HOBBIE MOHSATHUS MO U3y4aeMOi
TeM€ HEOOXOJMMO BBIYYHUTh HAW3yCTh W BHECTH B TJIOCCApUiA, KOTOPBIM IIeJIecO00pa3HO
BECTH C CaMOro Hauajla u3ydeHus Kypca. Pe3ynabTaT Takoi pabOThl HOJKEH MPOSBUTHCA B
CIIOCOOHOCTH ~ 00ydYaromerocs CBOOOJHO OTBETUTh HA  TEOPETUUYECKUE  BOMPOCHI
MPAKTUYECKOTO 3aHSATHS, €r0 BBICTYIUICHMM M YYacTUH B KOJUIEKTUBHOM OOCYXICHUU
BOIIPOCOB H3y4aeMOl TEMbI, IPABWIBHOM BBIIOJHEHUH NPAKTHUYECKUX 3aJaHUl MU
KOHTPOJILHBIX PaboT.



PaGota ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B mporecce moaroToBKM K MPaKTHUYECKUM 3aHATHUSM, OOYy4aroluMcs HEOOXOAMMO
o0paTuTh 0c000€ BHUMAaHHME Ha CaMOCTOSATENIbHOE HM3yY€HHE PEKOMEHJOBAaHHOW yueOHO-
METOMYECKOH (2 TaKKe HayYHOU W MOMYJApHON) mutepaTypsl. CamocToaTensHas padoTa ¢
y4eOHUKaMU, y4eOHBIMU MMOCOOHSIMHU, HAYYHOU, CIIPABOYHOM M TMOMYJIIPHON JTUTEPATYPOI,
MarepuajiaMl NEPUOJANYECKUX u3gaHuid u HHTepHeTa, CTaTUCTUYECKUMHU JaHHBIMHU
sBiseTcst HanOosiee A((HEKTUBHBIM METOJIOM TOJTYUYEHHUs 3HAHWM, MO3BOJSET 3HAYUTEIHHO
aKTUBH3UPOBATh TPOIECC OBIAJCHUS WHQPOpMAIMEH, CIocOOCTBYyeT Oosee riayOokoMy
YCBOGHHIO H3Yy4aeMoOro marepuana, (GopMuUpyeT y OOydyarouuxcs CBOE€ OTHOUICHHE K
KOHKpETHOH npobiieme. bonee rmy0okoMy packpbITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO
C JOIOJHUTEIBHON JUTEPATyPOH, PEKOMEHIAOBAHHOW MPEINOAABATEIEM, YTO I1O3BOJISET
o0y4aromumMcsi TPOSIBUTh CBOKO MHIWMBHUIYaJbHOCTh B paMKax BBICTYIUICHHS Ha 3aHSITHSX,
BBISIBUTH IIMPOKUH CIIEKTP MHEHUH IO U3y4aeMol poodieme.

8. YueOHasi imTeparypa u pecypcbl HHPOPMALMOHHO- TeJIEKOMMYHUKANMOHHOI
cetu UHTEpHET

8.1. OcHoBHas nuTeparypa

1. UymukoB, A.H. Pexiiama u cBsi3U C OOIIECTBEHHOCTBIO: UMUK, pEIlyTallus,
Openn : yueb. mocobue jyist ctyaeHToB By30B / A.H. UyMUKOB. — 2-€ U3/., UCTIp. U JO1I.
— Mockasa : Acnekt IIpecc, 2016. — 159 ¢. — (YueOuuk HoBOro nokosieHusi). - ISBN
978-5-7567-0819-6. - Tekct : ANEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1039478 (mara obpamenus: 02.05.2026). — Pexxum
JIOCTYTIA: 10 TOJIIUCKE.

2. bropr, FO. ®opmyna onnaiiH-penytanuu, uin [Ipocteimu cioamu 06 ORM :
npaktudeckoe pykoBojictBo / FO. bropr, O. Komkus. - Mockga : Ansniuna ITPO, 2026.
- 272 c¢. - ISBN 978-5-206-00012-2. - Tekct : osnekrpoHHsid. - URL:
https://znanium.ru/catalog/product/2236051 (nata oOpamenus: 02.05.2026). — Pexxum
JOCTYIIA: 10 TOJIHCKE.

3. Pesa, B. E. Ynpasnenue penyranueii : yueonoe nocooue / B. E. Pena. - 3-¢
u3., crep. - Mocksa : Jlamkos u K, 2022. - 136 c. - ISBN 978-5-394-04616-2. - Tekct

anektponubii. - URL: https://znanium.com/catalog/product/2084841 (mara
oOpamenus: 02.05.2026). — Pexxum noctyna: no nojamnucke.

4. KoznoBa, H.II. OcobenHoctu ¢GopMHpOBaHUSA JIEJIOBOM  pemyTaluu
coBpemeHHor komnanuu: Monorpacdus / H. II. KoznoBa. — Mocksa : U3narenbcko-
toproBas kopropauus «JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 -. -
Texkct : osmektponHslid. - URL: https://znanium.com/catalog/product/514171 (nata
obparmenus: 02.05.2026). — PexxuMm nocTyna: 1o moamuckKe.

5. Kimumenko, U. C. Uudopmarmonnas 6e€30MacHOCTh U 3amiuTa MH(OpMaIuu:
MOJIeNTM U MeTo/1bl yripaBiieHus : Mmonorpadus / M.C. Knumenko. — Mocksa : UHOPA-
M, 2021. — 180 C. — (Hayunas MBICJIb). — DOI
10.12737/monography 5d412ff13c0b88.75804464. - ISBN 978-5-16-015149-6. -
Texcr : anextponnbii. - URL: https://znanium.ru/catalog/product/1137902 (mata
obpamenwns: 02.05.2026)

6. buptokoB, A. A. NHpopmanmoHHass 0€30MaCHOCTh: 3allMTa W HANaJCHUE :



MpakTHIecKoe pyKkoBoAcTBO / A. A. buprokos. - Mocksa : JIMK Ilpecc, 2017. - 436 c. -
ISBN 978-5-97060-435-9. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1908424 (mara oOpamenus: 02.05.2026). — Pexxum
JIOCTyNa: MO MOJIHKCKE.

8.2. JlononHuTENbHAS JTUTEPATYPA

1. [TapkoB, @. M. KoHCTaHThI I'yABWILJIA: CTHJIb, TAOJIUCUTH, PEITyTalUs, UMUK
u Openn ¢upmbl : yuebnoe nocodbue / ®. U. Illapkos. - 5-e¢ u3a., crep. - Mocksa :
N3narenscko-Toproas kopnopauus «Jamkos u K°», 2020. — 270 c. - ISBN 978-5-
394-03640-8. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093679 (nata obpamenus: 02.05.2026). — Pexxum
JIOCTYIIA: MO MOJIIUCKE.

2. Homo6aii, K. Koneun mnwuapa : YmnpapieHue penytanuedl kak (PUHAHCOBBIM
KanmuTajaoM : npaktudeckoe pykopojicTBo / K. Jlombait. - MockBa : Anwsnuna I1PO,
2026. - 96 c. - ISBN 978-5-206-00174-7. - Tekct : »nektpoHHbli. - URL:
https://znanium.ru/catalog/product/2236324 (mara obpamenus: 02.05.2026). — Pexum
JOCTYIIA: 10 TOJIHCKE.

3. T'aBpunos, E. B. KomneHcaius HemaTepuaabHOro (pernyTalMoHHOI0) Bpesa
KaK CIoco0 3aluThl JIEJIOBOM peryTaluu opuaddeckux nui : moHorpadus / E. B.
["aBpuiioB. - Mocksa : Octummagopm, 2022. - 344 c. - ISBN 978-5-7205-1786-1. -
Texcr : snmextponnbii. - URL: https://znanium.com/catalog/product/1859692 (nara
obpamenus: 02.05.2026). — Pexxum gocTyma: mo moAmmcke.

4. Yupanenue JiejoBoi perytaruei : yaueoHoe mocooue / C. H. Jlebenena, A. 3.
Kopobkun, T. II. Adonuenko [u ap.] ; mox. pen. B. H. Jlopomxko. - MuHck :
Briniimas mkona, 2020. - 188 ¢. - ISBN 978-985-06-3194-7. - TekcT : 3JIeKTPOHHBIN.
- URL: https://znanium.com/catalog/product/2131520 (nata obpamenus: 02.05.2026). —
PexxuMm noctyna: mo momnucke.

5. CrynoBa, E. Yersipe BcajHuka MH(POPMALMOHHOTO arnokanurcuca : KpaTkoe
nocoOue Mo ynpapJIeHHUIO penyTaluel NoJUTHKA B YCIOBUAX HOBOM MH(POPMAIIMOHHON
peanbHOCTH : pakTudeckoe nocodue / E. Ctynoa. - Mocksa : Ansnimna I1PO, 2026. -
96 c. - ISBN 978-5-907470-27-9. - Tekcr : osnekrpoHHbii. - URL:
https://znanium.ru/catalog/product/2235795 (nmata obpamenus: 02.05.2026). — Pexum
JOCTYIIA: MO MOJIIUCKE.

6. Hlanerun, B. ®. Muadopmanmonnas 6€30MacHOCTh M 3amuTa MHYOPMAIHH :
yaebHoe mocobue / B. ®@. ansrun. - Mocksa : JIMK Ilpecc, 2017. - 703 c. - ISBN
978-5-97060-439-7. - Teker : ANEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1908081 (mara ob6pamenus: 02.05.2026). — Pexum
JIOCTYIIA: MO MOJIIHUCKE.

8.3. uTepHeT-pecypcehl

9BC «JIAHb» - https://e.lanbook.com
9BbC «3HAHUYM» - https://znanium.ru
OBbC «SOCHUM» - https://sochum.ru




9. MaTepuaJIbHO-TeXHUYECKas 0a3a, MHPOPMALMOHHbIC TEXHOJIOTHH,
NporpaMMHoe odecrnedyeHue 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

TpebGoBaHus K Ay TUTOPUU:

- JIekunoHHbIE

- CeMuHapckue

- [lomemienus s caMOCTOSTENbHOM paboOThI

TpebGoBanus k 000pyAOBAHUIO:

- Jlocka

- IPOEKTOP

- IIK (crauuoHapHblif) WK HOYTOYK: ONEpallMoHHAas cuctema: He Hmke Windows 7
(v aHaoOrMYHas Mo (PYHKIUSAM)

TpeOoBaHUS K MPOrPaMMHOMY 00ECIICUCHUIO:
- maket Microsoft Office



