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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouast mporpamma nepecMoTpeHa, 00cykieHa u 0100peHa i ucnonHerus B 2022 - 2023 yueOHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2022 1. No__

3aB. kabenpoi - 3KOH.HAVK. OOIEHT. bappiaukosa JI.IT. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2023 - 2024 yueOHOM To/1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2023 . No_

3aB. kaeapoii 1-p FKOH.HAYK, TOUEHT, bapeimrHkoBa JLIT. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGouyas mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2024 - 2025 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[IpoTtokom ot " " 2024 1. No__

3aB. kadbennoil 1-n 3K0H.HaVK. noleHT. bappimuukosa JI.I1. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena 1 ucroHerwst B 2025 - 2026 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2025 . Ne__

3aB. kadeapoii A-p SKOH.HayK, noueHT, bapeiaukosa JLIT. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpro M3y4eHUs] OUCLUIUIMHBI SIBIsSETCd (OPMUPOBAHUE Yy CTYACHTOB 3HAHUI M HAaBBIKOB OTHOCHTEIBHHO
pa3paboTKh YCTENIHONW TOBAapHON MOMUTHKH MNPEANPUATHS, NPOPECCHOHAIBHON TOATOTOBKM 110 OCHOBHBIM
HaMpaBJCHUSAM JIESATEIBHOCTH , OUHAMUKH W THOKOCTH MPOHM3BOACTBA, OPHUEHTHPOBAHHOTO Ha YIOBICTBOPEHHUE
KOHKPETHBIX HYXK] NOTpeOuTenei, myred M pe3epBOB, HEOOXOAMMBIX U NPUHATHS MAPKETHHIOBBIX PEIICHUH H
Pa3paboTKK COOTBETCTBYIOLIUX MPEIOKEHHH.

1.2. YYEBHBIE 3AJAYU JUCIUITIIMHBI

3agaun M3ydeHUs! JUCLUUILTUHBL:
- copMupoBaTh y 0Oy4aeMbIX COBPEMEHHOE MAapKETMHIOBOE MHPOBO33peHME Ul Oyaymed mnpodeccHOHaIbHOM
JIESTeNbHOCTH; [1aTh OPWEHTHPHI IS TPUMEHEHHS TEOPUH MAapKETHHIOBOM TOBAapHOW MOJUTHKH K pPeaTHsIM
COBPEMEHHOTI'0 PHIHKA;
- OCO3HaHHE OyAyIIMMH SKOHOMHCTaMH MeCTa M POJM MAapKETHHTOBOW TOBapHOM MOJMTHKM B HPAKTHKE
JESITEIbHOCTH MIPEPUITHUS;
- O3HAKOMJICHHE CTYJACHTOB C BAXXHEUIIMMHU TEOPETUYECKUMH pa3pabOTKaMH, HKCIIEPHUMEHTAIBHBIMH U
MPUKIATHBIMI HUCCIIEIOBAaHUSIMH OTEUECTBEHHBIX M 3apyO€XHBIX CHELUAIMCTOB MO MAapKETWHTOBOM TOBapHOU
HOJIMTHKE, a TAK)KE METOJIaMH €€ UCIIOIb30BaHUS B IESITEIbHOCTH OT€UECTBEHHBIX IIPEAIPHUITUL;
- o0OecrieueHHEe OCBOEHHS CTYACHTaMH OCHOBHBIX TEOPETHYECKHX BOIPOCOB MAapKETHHTOBON TOBapHOI
MOJTUTUKY;
- MOBBILICHUE YPOBHA KOMIIETEHTHOCTH OYIYyIIMX SKOHOMHCTOB C MOMOIIBIO OOpPETEHHs] MMHU CIIELUaTIbHON
MOJITOTOBKA B 00JaCTW MapKETHMHIOBOM TOBApHOW TONHMTHKMA KaK OJHOTO M3 OCHOBHBIX CTpPATETHYECKUX
MapKEeTUHTOBBIX HANPABICHUH JEesITeIbHOCTH MPENPUITHUS;
- ¢opMupoBaHHE HEOOXOAMMBIX 3HAHUM M YMEHHMH IO MOATOTOBKE MH(OPMALMOHHBIX MaTEPUAJIOB;
- YCBOEHHE COBPEMEHHBIX OCOOCHHOCTEW B IEATEIBHOCTH MAPKETUHIOBOM TOBAPHOM MOJIUTUKU
- CO3JlaHWe YCJIOBUM /il aKTHBHOW I03HABATENbHOH WM HAyYHO-HCCIICAOBATEILCKOW pPabOThl MO0 MapKETHHTOBOM
TOBAPHOW MOJIUTHKE.

1.3. MECTO JUCHUIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

uxn (pasaer) OTIOI BO: |b1.B

1.3.1. JJucyunnuna "Mapremuneosas mogapuas noaumuxa" onupaemcs na cieoyrowue snemenmol OIIOI
BO:

HHdpacTpykTypa TOBApHOTO PHIHKA

MapKeTHHT 3aKyloK

MapkeTHHr ycayr

MapKeTI/IHFOBLIC HUCCICIJOBaHUA

Mepuannaii3uHr

Public relations

KOHL[CH]_[I/H/I COBPEMCHHOI'O MAapKCTHUHTa

[ToBenenue morpeduTENCH

MapkeTuHr

VYipasneHue )XKU3HEHHBIM LUKIOM IPOAYKTA

1.3.2. Hucyunauna "Mapremuneosas mosapnas noaumuxa" —evicmynaem onopou 01s  CleoyIoujux
9/1eMEHMOB:

BI/I3HGC—HJ'IaHI/Ip0BaHI/IG

MexayHapoaHbI MapKETUHT

MapkeTHHroBOE LIEeHOOOpa30BaHHE

PexnaMHbIil MEHEIHKMEHT

praBﬂeHI/Ie PBIHKOM cOBITa

PernonanbHpIil MapKeTUHT

Crparernyeckuii MapKeTHHT

CrpaTeruyecKkuii MEHEKMEHT

B pesynomame oceoenus oucuyunaunvt ""Mapkemunzoeas moeapHas noaumuka'  ooyuarowuiics

3.1 | 3HATh:




crenn(pUUecKyr0 3aKOHONATEIbHYI0O M HOPMATHBHYIO 0a3bl MapKETHHIA;0TIAMYHUS B MPUHIMIAX, METOIMKE,
OpraHM3allMi MapKEeTHHIOBOM TOJIMTHUKH B OPTaHHU3AIMSIX Pa3HbIX cep ACATETBHOCTH, IS Pa3HBIX BHIOB
NESTENbHOCTH B paMKax OIHOM OpraHM3alUM;METOAMKY M CHEUU(PUKY MapKETUHTOBOM IMOJIUTHKU
OpraHM3alli{, OCHOBHBIC TIOHATHS KaTETOPHHM, WHCTPYMEHTHl MapKETHHIOBOH ITOJUTHKH, WHCTPYMEHTapUi
MapKETUHIOBOI'O aHAJIN3a.

3.2 | YmeTh:

MPUMEHATh HAa TPAKTHKE HOPMBI 3aKOHOJATEIhCTBA, a TakKKe CTaHAapTOB;UIACHTU(UIIUPOBATh U
Kiaccu(pHUIUPOBaTh OOBEKThI MapKeTHHIA;(hOPMUPOBATH 0a3bl JAHHBIX 10 OCOOCHHOCTSIM MAapPKETHHIOBOH
MOJIUTUKA  OPTraHU3alMU;COCTaBIATh,  AHAIM3UPOBATH W MPOBEPSITh  OTUETHYIO  JOKYMECHTAIIHIO
MapKeTHHTOBOW TIONUTHKH OPTaHU3aIlUH, aHAIU3WPOBAaTh KOMMYHHKAIIMOHHBIE MPOIECCH B OpraHU3allWH,
MPUMEHATh HHCTPYMEHTHI CTPATETHYECKOTO MApKETHHTOBOTO aHAJIN3a Ha MPAKTHKE.

3.3 | Baagersn:

Bimanets:

METOJMKOW OpraHW3aliil MapKeTHHIa B OpTaHU3aIMAX pa3HBIX cdep MeATeNLHOCTH, UIS Pa3HBIX BHIIOB
JACATCIIBHOCTU B paMKax OIIHOﬁ OpraHu3allv,;HaBbIKaMHU IIPOBCACHUA OLICHKU KOHKypeHTOCHOCO6HOCTI/I
TOBapoOB IO/ BIUSHHEM pa3IMYHbIX (PaKkTOpoB;MeTONMKOW (HOpMHUpOBaHUS W aHAIW3a OTYETHOU
JIOKYMEHTAIlM MapKETWHTa TOJUTHKH OpPraHW3alli{, HAaBBHIKAMHU Y4acTHs B pa3paboTKe W peanu3aiuu
KOPITIOPaTUBHON M KOHKYPEHTHOU CTpaTErny OPraHU3alliK, a TAK)KE MapKETUHIOBOM CTpaTeruu.

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IO3BOJIAET OLCHHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIM (3HAHWH, YMEHUH M TPHUOOPETEHHBIX HABBIKOB), KOMIIETEHLWH C MOCIEAYIOMUM O0bEeIUHEHUEM
OLIEHOK W NPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JICKIMOHHBIX M CEMUHAPCKHUX/TPAKTUYECKUX 3aHITUSIX
((ppoHTaNBHBIN, MHAMBUAYAIBHBINA, KOMIUICKCHBIN), MMCBMEHHOW MPOBEPKH (TECTOBBIE 3aJaHUs, KOHTPOJIb 3HAHHUH
Mo pa3feny, CUTYallMOHHBIX 33JaHWd M T.I.), OLEHKM AKTHBHOCTH pPabOThI OOyJaromIerocss Ha 3aHATHH, BKIIOYas
3aJaHus AJIsl CAMOCTOSITEIbHOM PabOTHI.

Hpomeafcymouuaﬂ ammecmavun

PesynbraTthl TEKylero KOHTPOJS W MPOMEXKYTOYHOH arTecTauud (HOPMHUPYIOT PEUTHHIOBYIO OLCHKY
pabotel crymeHTa. Pacmpenenenne ©OannoB npud  (OPMUPOBAHMM PEUTHHIOBOW OIEHKHM paboOThl  CTyIEHTa
OCYHIECTBIISIETC B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOPMAaTWBHBIM akToM. llo  amcummimae
"MapkeTruHroBasi ToBapHasi MOJIUTUKA" BUAOM MPOMEKYTOUHOM aTTeCTAllMH SIBIIETCS 3aueT ¢ OLIEHKOM

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

OO6mast Tpymo&MKOCTh TUCIUIUIMHBI '"MapKeTHHroBas TOBapHAas TNOMUTHKA" cOCTaBisieT 4 3a4éTHBIC
enuHuIbl, 144 gacos.

KonmdecTBo 4acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOATENBHYI0 PadoTy
00yJaromerocs, ONnpeAeIsIeTCs yIcOHBIM TUTAaHOM.

2.2. COAEP)KAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumeHoBaHue pa3iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeyanue
/ Kype M PaKT.

Paznen 1. Pasnes 1. Conepskanue ToBapHOii
MOJUTHKH NPeNpUATHS

Tema 1.1 CymHoCTb, cOAEpKaHUE U 3a0a4U 3 2 JI1T.1 J11.2 0
TOBapHOUN MOJUTUKU TIpearpusatus /JIex/ JI1.3J12.1
J2.2 J12.3
J12.4 J12.5
J12.6 J12.7
JI2.8 J12.9
JI2.10J13.1
D1032253
D24 35 D6
7

Tema 1.1 CymHoCTb, cOAepKaHuE U 3aa4u 3 12 JIT.1 J11.2 0




TOBapHOU TMOJUTUKHU TIpeanpustus /Cp/

J1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 06
37

Tema 1.2. ToBapsl U yCIIyT B MApKETHHTOBOM
nesitenbHOCTH /Cp/

14

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
J12.10J13.1
212233
34 25 D6
37

Tema 1.3. LleHa B cuctemMe prIHOYHBIX
xapakTepucTk ToBapa /Cem 3an/

JI1.1J11.2
J1.3J12.1
J12.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
JI2.10J13.1
0122 33
94 25 06
o7

Tema 1.3. [lena B cucteMe phIHOYHBIX
xapaxkTepucTk ToBapa /Cp/

14

JI1.1J11.2
J1.3J12.1
J2.2 712.3
J12.4 12.5
J12.6 J12.7
J2.8J12.9
JI2.10J13.1
0102233
94 25 56
o7

Pa3nen 2. Pa3neu 2. KonkypeHTocnocodHoCTH
TOBapa M ee MoKa3aTeJu

Tema 2.1. Kormenius kadecTBa MpOIyKIIHH.
Yposuu kauecta /Cp/

14

J1.1JI11.2
JI1.3J12.1
J12.2 J12.3
J12.4 J12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
0109233
94 25 56
37

Tema 2.2. KauecTBO IPOIYKIIMK U METOIBI €€
onenuBanus /Cp/

16

J1.1J11.2
J1.3J12.1
J12.2 J12.3
J2.4 J12.5
J2.6 J12.7




JI2.8 J12.9

JI12.10J13.1

019233

24 35 56
37

Tema 2.3. KoHkypeHTOCTIOCOOHOCTE TOBapa
ee nokasarenu /Cem 3aH/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 D6
37

Tema 2.3. KoHKypeHTOCTIOCOOHOCTE TOBapa u
ee mokaszarenu /Cp/

16

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10J13.1
012233
94 25 06
37

Pasnen 3. Pazgen 3. MapkeTuHIroBbIe
HCCJIeI0BAHUSI TOBAPHOTO PHIHKA

Tema 3.1. XXuszaennsrii muki ToBapa /JIex/

JI1.1J11.2
J1.3J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10J13.1
0102233
94 25 56
o7

Tema 3.1. XXuzuennsrii muki ToBapa /Cp/

14

JI1.1JI11.2
J1.3J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10J13.1
0102233
24 25 56
97

Tema 3.2. MapKeTHHTOBBIC UCCIIETOBAHUS
TOBapHOTO phiHKa /CeM 3aH/

J1.1JI11.2
JI1.3J12.1
J2.2J12.3
J2.4 J12.5
J2.6 J12.7
JI2.8 J12.9
JI2.10J13.1
0102033
94 25 56




37

Tema 3.2. MapKeTHHTOBBIC UCCIIEIOBAHUS 3 16 JI1.1 J11.2 0
ToBapHOTO phIHKa /Cp/ JI1.3J12.1
J12.2J12.3
J12.4J12.5
J2.6 J12.7
J12.8 J12.9
J12.10J13.1
21032233
24 35 36
27

Tema 3.3. LleneBoii ppIHOK TOBapa U METOIUKA 3 10 JI1.1J11.2 0
ero BeIbopa /Cp/ J1.3J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
3122 33
34 35 56
37

Tema 3.3. LleneBoil ppIHOK TOBapa U METOMKA 3 4 0
ero Beoopa /Konc/

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'NH

3.1 B nmpomecce O0CBOGHHA AMCUMIUIMHBI "MapKeTHHroBas TOBapHas IOJUTHKA" HCIOIb3YIOTCS
cnenyrone obpa3oBarenbHble TexHosnoruu: nekuuu (JI), mpaktuueckue 3anstus (I1P), camocrosrenpHas pabota
ctynenToB (CP) o BEITIOTHEHUIO Pa3IMIHBIX BHIOB 3aaHUH.

3.2 B mpomecce OCBOCHHS IUCHUIUIMHBI "MapKeTHHTOBas TOBapHAas TMOJUTHKA" WCIOIB3YIOTCS —CIIEIYIOIINe
WHTEpPaKTHBHBIE 00pa3oBarenbHble TexHonoruu: mnpobiemuas nekiws ([1J1). JlekuuoHHBIH MaTepuan MpPEACTaBIcH B
BUE ciaia- mpe3eHTannud B ¢opmare «Power Point». i HarmsgHOCTH HWCHOJB3YIOTCS MaTepPHalbl Pa3TUIHBIX
HAyYHBIX W TEXHWYECKHX OSKCIIEPHIMEHTOB, CIPAaBOYHBIX MAaTEpHajioB, HAy4dHBIX cTaTed T.O. B Xome nexuuu
npeaycMOTpeHa oOpaTHash CBsI3b CO CTYACHTaMH, aKTUBH3HPYIOIIHME BONPOCHL, NPOCMOTP U OOCYXIeHHE
BugeodmwipMoB. l[lpu mpoBemeHUM JEKIMA HWCIONB3yeTcs MNPOOIEMHO-OPHEHTHPOBAHHBIA MEXKTUCIUILTHHAPHBINA
MOJTXOJI, TTPEIIOJIATAIOINIA TBOPUYECKHE BOIIPOCH U CO3/IaHUE TMCKYCCHOHHBIX CUTYaIIUH.

[Ipu u3nOXkEHUM TEOPETHUECKOTO MaTepHaja MCIOJIb3YIOTCS TaKHe METOJbl, KaK: MOHOJOTHYECKHUH, MMOKa3aTeNbHBIH,
JTUAJIOTUYECKUAN, IBPUCTHUYECKHUM, HCCIIEOBATEIbCKUN, TPOOJIEMHOE H3IIOKEHHE, a TAaKKe CICAYIOIINE IPHHIIUIIBI
MUIaKTAKA BBICIICH IIKOJIBI, TaKWe KakK: IIOCIIEOBAaTeIbHOCTh M CHCTEMAaTHYHOCTh OOY4YEeHHsI, IOCTYITHOCTb
00yueHus, TPUHIINI HAYIHOCTH, MPUHIIAIEI B3aUMOCBSI3U TEOPHH W MPAKTUKH, HATTSAHOCTH M Ap. B KoHIlE Kakmoit
JICKLMH TPETYCMOTPEHO BPEeMS AJIsl OTBETOB Ha MPOOIEMHBIE BOIPOCHL.

3.3 CawmocrosaTensHass paboTa TpegHa3HadYeHa [JIs BHEAYOWTOPHOW pabOThI OOydarommxcs, CBSI3aHHOW C
KOHCIIEKTHPOBAaHHEM HCTOYHUKOB, y4eOHOTO Marepuaja, W3ydeHHeM JOTONHUTEbHOW JUTEpaTyphl MO AUCHUILINHE,
MOJTOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIO, a TaKKE BBHIMOJIHCHHEM WHAWBUAYAILHOTO 3aJaHus B (opme
pedeparta, scce, IPEe3eHTAIUH, SMITUPUIESCKOTO HCCIIEIOBAHNS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHHUIIJINHBI

4.1. PexomeHnayemasi Jureparypa

1. OcHoBHas InTEpaTypa

ABTODBHIL, 3arnaBsue WznaTenscTBO, TOM
J1.1 MapkeTuHT B OTpacisaxX U cepax IesiTeTbHOCTH : Mocksa : UHOPA-M, 2014
H. A. yaebHOe mocobue (282 c.)
Haranerssiaia
JI1.2 Mapketunr : yaeOHO-MeToandeckoe nocobue (323 c.) Jonenk : JJTonAYulC, 2017




ABTODHI,

3arnaBue

W3naTenscTBO, TON

H. B. Arapkoga, B.
E. Manuuenko

J1.3

Arapxosa, H. B.,
UYepHos, C. A.

MapkeTHHTOBas TOBapHas MOJUTHKA : yaeOHOe mocoOue
(257 c.)

HJorAVYulC, 2017

2. I[OHO.]IHI/ITCJII)Haﬂ JIUTEpA

Typa

ABTOpBHI, 3arnaBue N3narenscTBO, rOg
J2.1 TeopeTnieckue OCHOBBI MapKEeTHHTA : yueOHOE TTocoOue IOV BIIO "JOHAYUIC",
JIL 1L i1 oOyqaromuxcsi 1 Kypca oOpa3oBarenbHOM 2020
Bapeiunnkosa, P. porpaMMbl OakajiaBpuaTa HarpaBiICHUS TOATOTOBKH
I1. Jluzoryo, A. B.  |38.03.02 «MenemxkMeHT» Mpoduiibs « MapKeTHHT
Mepkynosa, 1. M. | ouHoii / 3a04HO# popm oOyueHwus (270 c.)
SrHIoK.
JI2.2 | Xomapa K. Mapxketunr. [TpyHIMIBL ¥ TEXHOJIOTHS MapKETUHIA B M. : banku u
CBOOOZHOM PHIHOYHOM cucTeMe: YueOHuk (255 c.) oupxu, JOHUTH, 1998
JI2.3 [Kotnep ®. MapkeTuHr B TpeTheM ThicsueneTuu: Kak co3aarts, M. : ACT, 2000
3aBOEBATh U YJIEPKATh PBIHOK
(272 ¢.)
JI2.4 |Yepuwmmis [ A. MapKkeTHHTOBBIC HCCIIEAOBAHUS CII6. : ITutep, 2000
(748 c.)
JI2.5 |UInaiigep, dutep BBenenue B MapKeTHHT TEXHOJIOTHH 1 Xappkos : HTY "XITN",
Horann ['eopr BBICOKOTEXHOJIOTHYHBIX TOBAPOB ITPOU3BOICTBEHHOTO 2003
Ha3HA4eHUs : Yueb. moco0. (454 c.)
JI2.6 |Huxonaitayk, B.E. | OCHOBBI KOHKYPEHTHOTO MapKeTHHTa: yaeOHOe mocooue Honenx : "Hoynmumx"
(514 ¢) JoHeTKoe oTaenenue, 2010
JI2.7 |Hukonaiiuyk, B.E. | MapkeTuHr, pekiaMa, nuap: yued. mocod. Ha OCHOBE Honeux : Hopa-Ilpecc,
ahopu3MOB, IIyTOK, MbIciel (691 c.) 2010
JI2.8 |Cabyposa, M. M. Opranuzanus paboThI OT/IE]a MAPKETUHTA : TEOPHUS U Vaesuosck : Ynl'TY, 2017
NPaKTHKA
: yaebHuK (236 c.)
J12.9 MapKeTUHIOBbIE HCCIIENOBAHMS : IUNIAHUPOBAHUE U VYnesHoBek : Yal'TY, 2015
T. B. EBcTurHeeBa | opraHuzamus
: yueOHOe rmocobue
(318¢c.)
JI2.10 | CabypoBa, M. M. MapkeTHHTOBbIC KOMMYHHKAITUH (TEOpHs, yITPABICHUE, VaesHoBck : Yl TY, 2017
npakTrka): yueOHoe mocodue (192 c.)
3. MeTonnueckue pa3padoTku
ABTOpBHIL, 3arnaBue W3natenscTBO, TO1
JI3.1 MapxkeTrHroBasi ToBapHas MOJIUTHKA | KOHCIIEKT JIEKLUH IOV BIIO "JOHAYUIC",
H. B. Arapkosa IUTS CTYIIEHTOB 3 Kypca 00pa30BaTeIbHON POTPaMMBI 2019
OakanaBpuara HampasieHus ToArotoBku 38.03.02
«MenemxmeHT» (mpoduin «MapkeTHHD»,«JlorucTHKaY)
04HOI / 3a09HOi (hopM oOydeHus: (164 c.)
4.2. llepevyeHb pecypcoB
HH(OPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM ceTH ''UHTepHeT"
51 O(bHuI/IaJELHLH?I calt Hapomnoro Cosera JloHeukoi http:/dnr-sovet.su/
HapOIHOH PeCITyOTMKH
52 | KypHan «MapkeTHHD http://www.elobook.com/marketing/
3 | Kypuan «Mapkerunr B Poccnn 1 3a pybesxom» http://www.mavriz.ru/annotations/
34 gggﬁ;‘gj&a 5;0?{@2?1‘;‘:;1 YHHUBCPCATIbHAT — HAVIHAT | 1o/ ttp://www.library.donetsk.ua/
n5 | Yuebno-meronnueckue marepuanst JOHAYUIC http://bibliotekad.ucoz.ua/
76 | KypHan «MapKeTHHT 1 MEHEKMEHT HHHOBALMI http://mmi.fem.sumdu.edu.ua/ru/archive




)KypHaJl O MapkeTuHre U pekiame «HOBBIM MapKeTHHI»
JUTS. MApKETOJIOTOB U PEKJIAMHUCTOB.

27 Http: //www/marketing.web-standart.net

4.3. IlepeyeHb MPOrpaMMHOro obecriedeHust

JlunieH3noHHOE ¥ CBOOOJHO  PacIpoCTpaHseMoe  HpOrpaMMHOE  OOecHedeHHe, B TOM  YHCIE
OTEYECTBEHHOT'O ITPOM3BOJICTBA!
IIpy dreHMH JIeKOMH HCIOJIB3yeTCS KOMIBIOTEpPHAs TEXHMKA M1 JEMOHCTpalMM CIaliJoB C IOMOIIBIO
nporpaMMHOTOo npwioxkeHus Microsoft Power Point. Ha cemuHapckux 3aHSTHSX oOydaromipecss NPEICTABISIIOT
Npe3eHTaluH, MOAr0TOBICHHBIE ¢ MOMOLIBIO MporpaMMHoro npuioxkeHus Microsoft Power Point, moarorosieHHbIe
MMM B 4achl CAMOCTOSTENILHOIN paboTHI.
WHudopmaiimoHHbIe TEXHOJIOTHH:
— cOop, XpaHeHue, cucTeMaTH3anuys 1 BblJjada yaeOHOH 1 HaydHOH HH(pOpMaLuiy;
— 00paboTKa TEKCTOBOM, rpadymuecKor M SMITUPUUIECKON HHPOPMAIIHH;
— IIOArOTOBKA, KOHCTPYHPOBAHKUE U NIPE3EHTALNS UTOTOB HCCIIEN0BATENbCKOM U aHATUTHYECKOH ESTENbHOCTH;
— CaMOCTOSTENbHBIN MOMUCK JOTMOJHUTENBHOTO Y4eOHOIO W HAy4yHOIo MaTepuana, C HCIOJIb30BaHHEM ITOMCKOBBIX
CHCTEM U CalTOB ceTH VIHTEepHET, 3JIEKTPOHHBIX SHIMKIIONEeAui 1 6a3 JaHHBIX;
— HCIOJIb30BaHME 3JIEKTPOHHOM MOYTHI Ipenojaparesieil u oOy4arommxcsl Ul PAacChUIKU, MEPENHCKA M O0CYXKIECHHS
BO3HUKIIINX B IpoLiecce 00y4eHHs BOIIPOCOB.
WndopmanmoHHbIe CIIPaBOYHBIE CHCTEMBI

4.4. lIpodeccuonanbHbie 6a3bl JAHHBIX U HH()OPMALMOHHbIE CIIPABOYHBIC CHCTEMBbI

Onexrponnsiii katanor uzganuit [OY BIIO "JIOHAVYUI'C" - http://unilib.dsum.internal/

JoHerkas pecrryOIMKaHCKas yHUBepcaibHas HayaHas oubnmoteka uM. H. K. Kpyrckoit - http://www.lib-dpr.ru/
Hayunast snexrponnas 6udnnoreka «K KUBEPJIEHWTHKA - https://cyberleninka.ru/

Hayunast snextponnas 6ubnanoreka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnextponHass OuOmmoreka WMuctutyra mpobmem peiHka PAH Poccwmiickoit akagemmn nayk (HIIP PAH) -
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TEXHHYECKOe ofecrevyeHne TUCHUIIMHBI

AynuTopHBIE (JIEKIIMOHHBIE M CEMHHApPCKHE) 3aHATHS TNPOBOAATCA B CIEHUANTH3HPOBAHHBIX ayTUTOPHSIX
Kageapsl ¢ MyITbTUMEAUHHBIM 000pYIOBaHUEM, @ TAKKE B APYIUX ayTUTOPHUSIX COTIACHO PACHHCAHHUIO 3aHSATHH.
KoHcynpTanum mpoBOIsTCS B ayAUTOPUSAX B COOTBETCTBHHU C TPpahIKOM KOHCYIbTALMH.

[Ipensk3aMeHamoHHast KOHCYIBTAIUS IPOBOAUTCS B AyIUTOPHH COTJIACHO PACTIMCAHUIO KOHCYIBTAIHH.

[MomerieHnust 1isi caMOCTOSITENILHOW Pa0bOTHl OOYYArOIIUXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIBIOTEPHBIC
KIacChl, a TaKKe KOMIBIOTEPU3UpOBaHHBIE paboune Mecrta Oubmmoreku [OY BIIO "JOHAVYUIC") c
BO3MOXKHOCTBIO MOJKIMIOUEHUs K cetd «VHTepHET» M obOecneueHHeM AOCTyla B 3JIEKTPOHHYIH HHGOPMAaLMOHHO-
00pa3oBaTeNIbHYIO CpEy aKaJeMUH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpO/IbHbIE BONPOCHI U 3aJaHUS

IMEPEYEHDB BOITPOCOB JI51 YCTHOI'O OITPOCA
Paznen 1. Cogep:xanne TOBapHOH MONUTHUKH TPEATPUSTHS
Tema 1.1 CymrHocTs, coiep)kaHue U 3a/1a4i TOBApHON TMOJIUTHUKU MPEIIPUSTHSL

1. B uewm 3axumrouaeTcs cojpepikaHue W 3HAYCHHS TOBAPHOW MOJUTHUKH MPEIITPHUITHS?

2. HazoBuTe ocHOBHBIE MTPU3HAKKA TOBAPHOM TMOJUTUKUA MPEANPUATHS, €€ DIIEMEHTHI.

3. B dem 3akiodaercs 1eb TOBAPHON MOJMTHKH MPEANPHUSITHS, YCIOBHUS pa3paOOTKH U pean3alin’?
4. Yrto Takoe ToBapHas cTparerus?

5. OxapakTepu3yiiTe OCHOBHBIX YYaCTHHKOB IpoIlecca TOBAPOCHAOKEHMS.

6. OxapakTepu3yTe MECTO TOBapa B MapKETHHIOBOW NEATEIHLHOCTH.

7. Kakux ycnoBuii HE0OXOIUMO MPHIEPKHUBATHCA MPU pa3pabOTKE W peann3aliuy TOBAPHOU MOIUTHKH
npeanpusTus?

8. Uro Takoe TOBapHas €AWHMWIA, TOBAPHBIA aCCOPTUMEHT M TOBapHast HOMEHKJIaTypa?

9. Buzpl TOBapHBIX CTpaTerwid, WX 0COOEHHOCTH M YCIIOBUSI HCIOJIB30BaHHS.

Tema 1.2. ToBapbl U yCIIyTH B MApKETUHIOBOM 1€ATENBHOCTH

Uto Takoe TOBap C TOYKU 3PEHUS SKOHOMHUYECKON Teopuu?

IIpenoctaBeTe OIpeneneHre ToBapa U yCIayre Kak KaTeropuu MapKeTHHTa.
Kakue Buasl 1 ypoBHH TOBapoB Bam u3BecTHble? OxapakTepusynTe HX.
Kakue Buawl ycnyr Bam uzBectHbie? OxapakTepHU3ylTe HX.

B uem pa3HOCTh MEXIy TOBapOM M YCIYIOW IO TOYKE 3pEHHUS] MapKeTHHTa?
TeMa 1.3. Llena B cuctemMe ppIHOYHBIX XapaKTEPUCTUK TOBapa

1. [aiite onpenenenue 1eHe Kak S3KOHOMHUYECKOH KaTerOpHH.

2. Kakne ¢GyHKINM BBHITIOTHSET II€HA B YCIOBHSAX PHIHOYHOW YKOHOMHKH?

3. Uro Takoe 1IeHOBasi JACTUYHOCTh, KAK €€ MOYKHO PACcCUUTATh?

Sy




Uro Takoe IEHOBas MOJIUTHKA?

Kakue 3amaun BBIONHSAET [EHOBAs MOJIUTUKA TPEIIPUATH?

Buibl 1IeHOBON MONMUTUKU TIPEIPUSTHS.

MeTtomp! 11eHOO0pa30BaHus, UX COICpPKAHHE.

Kakue pacxopl BAUSIOT Ha IIEHOBYIO IOJHUTUKY MPEATIPUATHASA?

[Mpoananu3upoBaTh BUABI LIEH 3a CACAYIOMIMMH NpPU3HAKAMHU: 33 XapaKTepoM 000pOTa, 3a CTENEHBIO
KOPPEKTHPOBAHUS, 32 CIIOCOOOM (DUKCAITUH IIEH.

10. Uro Takoe KOPPEKTUPOBAHHE IIEH, B KOTOPBIX CIy9asX OHO OCYIIECTBISIETCS?

WO s

Paznen 2. KorkypeHTOCTIOCOOHOCT TOBapa U €€ NoKa3aTeiu

Tema 2.1. Konuenmus kauecTBa MpOIyKLIHUA. Y POBHU KauecTBa

[aiite onpezneneHne kayecTBa IPOLYKIIUH.

Kakoe 3HaueHME MMEET Ka4eCTBO TOBAPOB B YCIOBUSX PHIHOYHOW DKOHOMUKH?
Kakne mokaszarenu kadectBa Bam m3BecTHBIC?

Yro Takoe cucrema KauecTna?

WNupaekc nedeKTHOCTH U3ACTUS €0 pacuer.

DopMHUpOBaHHE TEXHUKO-IKOHOMUYECKHUX TPEOOBaHUH K MPOIYKIIUU OT KOTOPHIX OyIyT 3aBHCETh €€
HOTpeGHTeJILCKHe cBOHCTBa B 3(DPEKTUBHOCTD TPUMEHEHHUS.

7. Kak cBsi3aHHbIE MapKETHHTOBAsI CIy)K0a W ciayx0a KadecTBa Ha MPEANPUSTHH.
Tema 2.2. KaduecTBO POAYKIIMY U METOJIbI €€ OLICHUBAHHSI

Yro Takoe cmcrema KadecTna?

[alite onpeznesneHrne kayecTBa IPOLYKIUH.

Kakoe 3HaueHne nMeeT KayeCTBO TOBAPOB B YCIOBHUSX PHIHOYHOM SKOHOMHKHU?
Kakxue mokaszarenu kadectBa Bam m3BecTHBIC?

OxapakTepu3yiTe OCHOBHBIE TOKA3aTEIM KAa4eCTBA IPOTYKIIHH.
OxapakTepu3yiiTe OCHOBHBIE MOKa3aTeIH KauyecTBa YCIYT.

Yro Takoe “IeTiisg KaduecTBa’, HA30BUTE €€ OCHOBHBIC ATallbl.

WNHnexe nedeKTHOCTH M3IENHs €T0 pacyder.

dopMHUpOBaHHE TEXHUKO-3KOHOMUYECKHUX TPEOOBAaHUM K MPOMYKIIMU OT KOTOPBIX OyAyT 3aBHUCETh €€
HOTpe6I/ITeJ'H>CKI/IC cBoiicTBa 1 3((HEKTUBHOCTh PUMCHEHUSI.

10. Kak cBs3aHHBIE MapKeTHHTOBas CIyk0a ¥ ciayk0a KadecTBa Ha MPEANPHITHM.
Tema 2.3. KoHKypeHTOCTIOCOOHOCTE TOBapa U €€ MoKa3aTelu

B 4em 3akimouaercs colepikaHUe KOHKYPEHTOCIIOCOOHOCTH ToBapa?

Kakoe 3HaveHHe mMeeT KOHKYPEHTOCIIOCOOHOCTH TOBapa?

Kakast mocieoBaTensHOCTh ONpeeIICHUsT KOHKYPEHTOCITIOCOOHOCTH TOBapOB.
OxapakTepu3yiiTe OCHOBHBIE TTOKa3aTEIN KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Kak ucumcnsieTcs nHTETpaIbHBIN MOKa3aTedh KOHKYPEHTOCIIOCOOHOCTH TOBapa?
PeitTuHT TOBapa M €ro pacuer.

KoHKypeHTOCTIOCOOHOCTh MPOIYKIIMKM KaK PEIIaroiiuii (JakTop e KOMMEPUYECKOTO yCIexa.
Nmumx ToBapa u GakTopbl, KOTOPHIE €ro ONPEICISIIOT.

X
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Paznen 3. MapKeTHHTOBBIE FICCTIEIOBAHIS TOBAPHOTO PhIHKA

Tema 3.1. X)KusHeHHBIH ITUKIT TOBapa

1 B uem conpep:kaHue KU3HEHHOTO LUKIA ToBapa?

2 HazoBuTe ocHOBHBIE ATalbl )KM3HEHHOTO ITMKJIA TOBapa U OXapaKTepU3yHUTe HX.
1 JKvi3HEeHHBIN UK TOBapHOW KaTerOpuUH Pa3sHOBUAHOCTH TOBApa.

2. PazHOBUIHOCTH KPHUBBIX JKM3HEHHOTO LMKJAa TOBapa.

3 JKu3HEeHHBIN UK TOBapa Ha MUPOBOM DPBIHKE.

4 YipasneHue KU3HEHHBIM IIHKIOM TOBapa.

5. Crparerus MapkeTHHTa Ha pa3HBIX dTalax >KH3HEHHOro LIMKJa TOoBapa.

Tema 3.2. MapKeTUHIOBBIE UCCIEI0BAHUS TOBAPHOTO PhIHKA

B uewm 3axmrouaeTcs CyIIHOCTh MapKETHHTOBBIX HCCIIEAOBAHHI.

Kakoe 3HaueHHEe MMEIOT MapKETHHTOBBIE HCCIIENOBAHUS JJI COBPEMEHHBIX MPEAIPUATHIMA.
HazoBuTe OCHOBHBIE HAalpPaBIECHHUS MapKETUHIOBBIX HCCIIEAOBAaHUI.

Kakne BUABI MapKETHHTOBBIX HCCIIEAOBaHM Bam m3BecTHBIC?

Kakue MeTons! MCHONB3YIOT MPHU MPOBEACHUN MAapKETHHIOBBIX HCCIIETOBaHMIA?
HazoBute 1 oxapakrepu3ylTe OCHOBHBIE 3Talbl MApPKETUHIOBOIO HCCIEIOBAHUS.
WNudopmarus B MapKeTUHTE W €€ HCTOYHHKH.

MeToapl MapKETHHTOBBIX HCCIIEAOBAaHMI TOBAPHOTO PHIHKA.

®opMHpOBaHHE OTYETHOCTHU IO PE3YNIbTaTaM MAapKETHHTOBBIX HCCIIEIO0BaHUM.

WP R W=




Tema 3.3.

MRS

LleneBoit ppIHOK TOBapa U METOIMKA €T0 BhIOOpa

UTto Takoe CerMEHTHPOBAaHWE PBIHKA, €TO Ha3HAYCHHE?

HaiiTe onpeneneHue ppIHOUHOMY cerMeHTY. [1o KakuM KpUTEpHUsIM IPOUCXOIUT CETMEHTUPOBAHUE PhIHKA?
Kakue meTonsl cermeHTHpOBaHUS phiHKa Bam m3BecTHBIE?

Urto Takoe meneBoit peIHOK? Packpoiite comeprkaHue METOIUKH BEIOOpA IEJIEBOTO PHIHKA.

Kakue BUAbBI MApKETUHI'a BO3MOXKHBIC IJIA pa6OTI)I C ICJICBBIM pI)IHKOM?

5.2. TeMbl MUCbMEHHBIX pPadoT

TEMbI PEOEPATOB (JOKJIAAOB) AJIs ITPOBEPKU YPOBHA COOPMHNPOBAHHOCTH KOMIIETEHLI

Pasnen 1.

Copep:kaHrie TOBAPHOH MONUTUKHU TPEATIPUITHS

Tema 1.1 CymrHocTs, coiep kaHne U 3a/1a4 TOBApHOW TMOJTUTHUKU TIPEIIPUATHS

M

Tema 1.2.

1.
2.
3.
4.
Tema 1.3.

AN e

Paspen 2.
Tema 2.1.
1.
2.
3.
4.
Tema 2.2.
1.
2.

CyIIHOCTh U 1€ TOBapHOW CTpaTeTuu.

OCHOBHBIE YYaCTHUKH TIPOIIECCa TOBAPOCHAOKEHUSI.

Mecto ToBapa B MapKETUHTOBOM JICSITEIHLHOCTH.

ToBapHast enquHULA, TOBAPHBIA ACCOPTHUMEHT U TOBAPHAs HOMEHKIIATYpA.
Buner ToBapHBIX cTpaTeruii, MX 0COOEHHOCTH ¥ YCIOBHUS HCIOJIB30BaHMSL.
ToBapsl U ycIyr B MapKETUHIOBOM JIEATEIbHOCTH

ToBap ¢ TOYKM 3pEHUS IKOHOMUYECKON TEOPHUHU.

Omnpenenenue ToBapa U yCIyTHM Kak KaTeTrOpUH MapKETHHTa.

Bunbl 1 ypoBHU TOBapoB.

Paznuune Mexy TOBapoM W YCIYrol MO TOYKE 3PEHHS MapKETHHTa.
Ilena B cucteme ppIHOYHBIX XapaKTEPUCTUK TOBapa

OnpezneneHue UEHbI, KaK 3KOHOMUYECKON KaTerOpuUU.

@YHKIMN 1EHBI B YCIOBUAX PHIHOYHON SKOHOMUKU.

IlenoBast »1aCTUYHOCT.

Buapl 1eHOBON MONUTUKU NPEAIPUSITHUS.

MeTtonp! 1IeHOOOpa30BaHusl, HX COICpKAHHE.

KoppextupoBanue 1eH.

KoHKkypeHTOCTIOCOOHOCTE TOBapa U ee MoKa3aTeln

Konnenmus kayecTBa npoayKLMU. Y POBHU KauecTBa

[alite onpezneneHne kayecTBa IPOLYKIUH.

IToka3zarenu kadecTBa

Cucrema KaudecTna.

WNnpnexc nedeKTHOCTH M3AETHUS €T0 pacyerT.

KauecTBO MpoAyKIMK U METO/IBI €€ OLIEHUBAaHUS

«lletns xauecTBa», €€ OCHOBHBIC JTallbl.

dopMHUpOBaHWE TEXHHKO-DKOHOMHYECKHMX TpPeOOBaHUI K TPOMYKIHWH OT KOTOPBHIX OYIyT 3aBHCETh €e

NOTPEOUTENBCKIE CBOUCTBA M 3PPEKTUBHOCTh IPUMEHEHHUSI.

3.

Tema 2.3.

X

Paspgen 3.
Tema 3.1.

RE R

Tema 3.2.

M.

CBs13b MapKETHHTOBOHM CIIY)KOBl U CIYKObl KauecTBa Ha MPEANPHUITHH.

KonkypeHToCTIocOOHOCTH TOBapa U €€ MmoKa3aTelu

[MocnenoBaTeabHOCTH OINpeeNieHHsT KOHKYPEHTOCIIOCOOHOCTH TOBapOB.
OCHOBHBIE TOKa3aTelld KOHKYPEHTOCIIOCOOHOCTH TOBapa.

WHTerpanbHbIil MOKa3aTelh KOHKYPEHTOCIIOCOOHOCTH TOBapa.

PeliTuHr TOBapa u €ro pacyer.

KoHkypeHTOCTI0OCOOHOCTh MPOMYKIMH KaK peraroiuii GakTop ee KOMMEPUECKOro ycrexa.
Nmumx ToBapa u GakTopbl, KOTOPHIE €r0 ONPENEISIOT.

MapKeTI/IHI‘OBLIe HCCJICTOBAHUS TOBAPHOI'O PbIHKA

Ku3HeHHBIN UK TOBapa

JKu3HEHHBIM LUK TOBAPHOM KAaTEropuu pa3HOBHIHOCTH TOBapa.
Pa3sHOBUIHOCTH KPUBBIX XU3HEHHOI'O LIMKJIA TOBapa.

JKu3HEHHBIH UK TOBapa Ha MHPOBOM DPBIHKE.

VYmpaBneHue >KU3HEHHBIM ITUKJIOM TOBapa.

Crparerns MapKkeTHHTa Ha Pa3HBIX dTalax >KH3HEHHOTO LUKJIa TOBapa.
MapKeTI/IHFOBBIe HCCJIICA0BAHNA TOBAPHOI'O PbIHKA

OCHOBHBIC HaNpaBICHUS MAapPKETUHTOBBIX HCCICIOBAHUU.

MeTto1bl, HCTIONB3YIOLIUECS TPU MPOBEIECHUN MAPKETUHTOBBIX HCCICIOBAHMM.
OCHOBHBIE JTaITbI MAapKETUHTOBOT'O MCCIICAOBAHUAA.

MCTOHBI MAapKCTUHI'OBBIX I/ICCJ'ICI[OBaHI/II‘/'I TOBApPHOI'O0 PbIHKA.

®opMHUpOBaHUE OTYETHOCTH IO PE3yAbTaTaM MapKETUHIOBBIX HCCIIECIOBaHUIL.




Tema 3.3. LleneBoii pIHOK TOBapa U METOIMKA €T0 BEIOOpa

1. CerMeHTHUpOBaHNE pPhIHKA, €r0 Ha3HAuYEHHE.

2. MeToap!l CErMEHTHPOBAHUS PBIHKA.

3. LeneBoit peiHOK. ConepkaHie METOTUKH BBIOOpA IIETIEBOTO PHIHKA.
4. Bunbr MapkeTHHTa BO3MOXKHBIE JUTSI paOOTHI C HEIEBBIM PHIHKOM.

TECTOBBIE 3AJIAHUA

Paznen 1. Comeprxanne TOBApHOH MOTUTHKH TIPEIITPUITHS

Tema 1.1 CymrHocTs, coiep)kaHne U 3a/1aqi TOBApHON MOJIUTHUKU PEIIPUATHH
Tosap - 3t0:

a) BCE TO, 9TO CITOCOOHO YIOBJICTBOPUTH MMOTPEOHOCTH ITOTPEONUTEIICH;

0) Bce, UTO MpeIHA3HAUECHO JUTS YIOBICTBOPEHHS ONPEIEIEHHOM MOTPeOHOCTH | MpeylaraeMoe Ha
PBIHKA IS TIPOAAXKHY;

B) MaTepHagbHble OOBEKTHI, YCIIYTH, XapaKTePU3YIOIIHECs COBOKYITHOCTHIO
CBOI>'ICTB, CIOCOOHBIX YAOBJICTBOPUTH KCJIaAHUA IMOTCHIIUAJIbHBIX HOKyrIaTe.Heﬁ;
HUA ITOTCHIUAJIbBHBIX HOKyHaTeHeﬁ;

T') BCE YTBEPXKICHUS BEPHBI.

2. MapKeTHHIOBasi TOBapHas MOJIMTUKA - TO:

a) COCTaBJISIONIAs XO3SMCTBEHHON JCATEIBHOCTH TIPS IIPUSTHUS;

0) onpesieNIeHHbIN KYpC ISHCTBUIA, TPUHIIUTIBI TIOBEICHUS IPEANPHITUS HA TOBAPHOM
PBIHKA;

B) COBOKYITHOCTH CPEJICTB BO3JICHCTBUS Ha MOTPEOUTEISI C IOMOIIBIO TOBAPa;

T) CUCTeMY ICHCTBUI PEANPHUSITUS I ONIPEIeIICHHS TOBapa Ha PhIHKE,
VIOBJIETBOPEHUE KOHKPETHOTO TOTEHIIHAILHOTO MOTPEOUTEISI TOBApAMHU, ITUPOKOI
BO3MOXHOCTH UX BBIOOpA.

3. [ToTpeOuTEeNbCKIiT MAPKETHHT IPU3BAH ...

) YIOBIETBOPATH CTHIIb XKU3HH, IIPUBBIYKHU, TIOTPEOHOCTH OTPEOUTENIEH U BIHSTH HA

HUX;

0) yIOBIETBOPATH CTUIIb KU3HH, IPUBBIYKH, TOTPEOHOCTH OTpEeOUTENeH U BIUATH Ha

HUX 9epe3 TOPTOBYIO CETh;

B) MIPHUBJICKATh M COXPAHSIThH T€X MOTpeOHUTENEH B BRIOPAaHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpPBIE 00ECTIEYNBAIOT CTAOMIbHOE (PMHAHCOBOE COCTOSTHUE MPEATPHUSATHSI B HACTOSIIIEES
MOMEHTE B IIEPCIIEKTHBE;

T') OIIpeNeNsTh TOBapa Ha PhIHKE, YAOBIETBOPATH KOHKPETHOTO

MOTEHIIUAILHOTO TTOTPEOUTENSI TOBApPaMH M MPEIOCTABIATH ITMPOKYIO BO3MOKHOCTh WX BBIOODA.

4. ToproBbIif MapKETHHT HAIIpaBJeH Ha ...

a) yIOBIETBOpEHHE 00pa3a JKU3HH, IPUBBIYEK, TOTpEOHOCTEH MOTpeduTeNneii;

0) ynosieTBopeHre o0pasa KU3HH, IPUBBIYEK, TIOTpeOHOCTEN OTpeduTeNel U BIMsHAE Ha HUX
yepe3 TOPTOBYIO CETh;

B) MIPHUBJICYCHNE U COXPAHECHUE TeX NOTpeOUTENEH B BHIOPAHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpBIE 00ECIICUNBAIOT CTA0OMILHOE (PHAHCOBOE COCTOSIHUE MPEANPHUSTHS B HACTOSILECE
MOMEHTE B IIEPCIICKTHBE;

I') OIpeieJIEHUE MECTa TOBapa Ha PhIHKE, YJIOBIETBOPEHUE KOHKPETHOIO

MOTEHIUAILHOTO TOTPEOUTENS TOBApaMH U MPEIOCTaBICHHE INPOKOH BO3MOKHOCTH MX BBIOODA.

5. OCHOBHBIMU XapaKTCPUCTUKAMU HOTpe6I/ITe.HBCKOI‘O MapKETHUHI'A ABJIAIOTCA:
a) co3nanue "oOpasia’ TOBapHOTO 3HAKA;

0) cerMeHTanus PhIHKA;

B) CTUMYJIMPOBAHHE CIIPOCA MTOTPEOUTEIS;

T) pekiama.

6. K 0CHOBHBIM XapaKTEepUCTHKAM TOPTOBOTO MapKETHHIA OTHOCSTCS:
a) MO3UIMOHUPOBAHIE TOPTOBOTO 3HAKA;

0) CTUMYIHPOBaHHE TOPIOBBIX AI€HTOB;

B) CTUMY/IMPOBaHHE CIIPOCa IIOTpeOHUTENeH;

T) OpTaHU3aIMs MPOJAKH TOBApa.




7. Cpenu BHETTHHX (HhaKTOPOB (DOPMHUPOBAHUS TOBAPHOM IMOJTUTHKH Pa3IMIaIOT:
a) MO3UIINIO TOBapa;

0) sxenanue norpeduTenei;

B) MapKETUHTOBYIO aCCOPTHMEHTHYIO KOHIICTIIIHIO (PHPMBI;

T') COCTOSIHNE KOHKYPEHIINH.

8. K BHyTpeHHNM (hakTOpaM (OPMUPOBAHMS TOBAPHOMN IMOTUTHKH OTHOCSTCS:
a) TTO3WIIHS TOBAPA;

0) cucTeMa JIbroT B KpEIUTOBAHNY;

B) JKeJlaHWE TIOTpeOuTeNeil;

T) UMUK (DUPMEL.

9. luBepcudukanys - 3T0:

a) pacrpocTpaHeHHe XO3sIMCTBEHHOW IESTEIbHOCTH Ha HOBBIE C(hephl;

0) mporiecc MPUOOPETEHNS WIIH BKIIFOYEHHUS B CTPYKTYPY MPENTPHUATHS HOBBIX
MPOU3BOCTB, TEXHOJIOTUYECKH BXOJAT B MPOLIECC IPOU3BOACTBRA;

B) MPOHUKHOBEHUE MPEIIPUATHH B OTPACIH, HE UMEIOLIIE IPSIMOTO IPOU3BOICTBEHHOTO
CBSI3H, WM (DYHKIIHOHAIBEHOI 3aBUCHMOCTH OT OCHOBHOM MX JIESITEIILHOCTH;

T) CO3[aHUE ATBbSHCOB MEXKAY KOMIIAHUSAMH, KOTOPbIe 3aMHTEPECOBaHbI B HHTErpanuu 0e3
nepexoa npas COOCTBEHHOCTH.

10. BepTukanpHas HHTETPAIUS - 3TO:

a) IPOHUKHOBEHNE MPEANPHUATHH B OTpaci, HE UMEIOINE MPSMOro MPOU3BOICTBEHHOTO
CBsI3H, WX (QYHKIIMOHAITBHOH 3aBUCHMOCTH OT OCHOBHOM MX JESTEIhHOCTH,

0) mporiecc MPUOOPETCHMSI HITH BKITIOUEHUS B CTPYKTYPY MPEATIPUITHS HOBBIX
MIPOU3BO/ICTB, TEXHOJIOTUYECKH BXOJAT B MTPOIIECC TPOU3BOCTBA;

B) BBIMTYCK MPEANPUATHEM HOBBIX TOBAPOB, TEXHOJIOTUYECKH CBS3aHHEIC C
CYIIECTBYIOIINMH, HO TIpEAHA3HAYEHBI IS CYIIECTBYIONUX MOTPEOUTENEH PeATIPHSTHS;
HaueH JUIs CYIIECTBYIOIIUX TTOTpeOUTENCH PeATIPHSTHS;

T) IPUHATHS MPEATPUITACM PEUICHHUS O BXOKICHUU 001aCTH, HS UMCIOT

HUYETo OOIIETO C €r0 OCHOBHOM JEATENbHOCTHIO, @ IIOTOMY HET HU OJHOTO

B3aUMOCBSI3U MEXAY TPaAULIMOHHON U HOBOM NPOAYKIUE.

11. B TumoB BEepTUKAIBHON UHTETPALIUA OTHOCATCS:
a) mpsiMasi HHTETPaITs;

0) KOHIIIOMEPaHTHAs UHTETPAIlHS;

B) MHTETpalys JIaTepalibHasi;

T') KBa3U-UHTETPAIIHS.

12. KBa3u-uHTerpamys npeanoiaraet, YTo npeanpusTie:

a) MMPOU3BOAMT YaCTh MPOIYKIIUU CAMOCTOSTENFHO, @ YaCTh 3aKyIaeT Y APYrux
NpEeANpUATUIL;

0) mpucoenuHseT QYHKLIUH, KOTOPbIE paHee BBITIOIHSIA MOCTABLIUKH;

B) BXOJMT B COCTaB albIHCOB, KOTOPBIE 3aMHTEPECOBAaHbI B HHTErpalliy 0e3 nepexona
paB COOCTBEHHOCTH;

T) IpUCOEeTUHSIET PYHKIUH, KOTOPBIE paHee BBIIOIHATH JUCTPUOBIOTOPHI.

13. Ecnu npeanpusrue, CueqUaIn3upyrolieecs Ha U3rOTOBICHUHN HAUTKOB,
HAa4YMHACT U3TOTABJIMBATL Tapy JIsI HAITUTKOB, TO UM OCYIIECTBIISACTCA:

a) TOpU3OHTANIbHASI MHTETPALIHS;

0) BepTUKaIbHAS WHTETPAIUS;

B) TIPOJIOJIbHAS TUBEPCUPUKAIINS,

T) CBA3aHA BEPTUKANbHAS TUBEPCH(PUKAIIMSL.

14. K dhopmam BepTHKaITHFHOM HHTETPAITUN OTHOCITCS:

a) MOJIHAST MHTETPallysl MPOU3BOJACTBEHHON JCSITEIbHOCTH;
0) 4acTUYHAsI UHTETPAIUS;

B) OOpaTHast HHTETpaIus;

T) KBa3U-MHTETPAIIHS.




15. TopuzoHTaNIbHAS UHTETPALIMS TIPEANOaraer ...

a) MPOHUKHOBEHNE TPEANPHUATHI B OTpaCiIi, HE UMEIOIIHE MPSIMOTO TPOU3BOICTBEHHOTO
CBsI3H, WX (DYHKITUOHAITBHOHN 3aBUCHMOCTH OT OCHOBHOM UX JCSTEIBHOCTH;

0) Tporiecc MPUOOPETEHNS WIIH BKIIFOUCHHUS B CTPYKTYPY MPEITPHUATHS HOBBIX
ITPOU3BOJICTB, TCXHOJOTUYCCKU BXOAAT B IIPOLICCC IMPOU3BOACTBA,

B) BBIITYCK MPEANPUATHEM HOBBIX TOBAPOB, TEXHOJIOTHUECKH CBSI3aHHBIE C
CYIIECTBYIOIIUMH, HO TIPEAHA3HAYEHBI IS CYIECTBYIONUX OTPEOUTENEH MPeATIPHUSITHS;
T) IPUHATHS MPEATIPHATAEM PEIICHUS O BXOKICHUN 001aCTH, HE UMEIOT

HUYEro o0IIEro ¢ ero OCHOBHOM JIESATETILHOCTHIO, @ TOTOMY HET HU OJIHOTO

B3aUMOCBSI3U MEXAY TPAAULIMOHHON U HOBOM MpPOAyKIIUEH.

16.JlaTepanbHas (poaosibHas) tuBepcu(puKanys - 3To:

a) IPOHWKHOBEHHE NMPEANPHUIATHI B OTPACIIH, HE HMEIOIIKE MPSIMOTO MPOU3BOACTBEHHOTO
CBSI3U, WX (PYHKINOHAIBHON 3aBUCHUMOCTH OT OCHOBHOM X JI€SITEIbHOCTH;

0) IpUHATHS MPEATIPUATHEM PELICHHUS O BXOXKICHUN 00JIaCTH, HE UMEIOT

HHUYEro OOIIEro ¢ ero OCHOBHOM AeATEIbHOCTBIO, a IOTOMY HET HU OJJHOTO

B3aUMOCBSI3M MEXy TPaJULMOHHONW U HOBOH MPOAYKLIUEH;

B) BBIIIYCK NPEANPUATHEM HOBBIX TOBAPOB, TEXHOJIOTHUECKH CBSI3aHHBIE C
CYIIECTBYIOIIMMH, HO TIPeAHAa3HAYEHBI IS CYIECTBYIOIUX OTPEOUTENEH peaAnpHsITUS;
I) mpolecc NpUOOPETeHUS UM BKIIOUEHHS B CTPYKTYPY MPEANPHITHS HOBBIX
MPOU3BOACTB, TEXHOJIOTUYECKH BXOST B IPOLIECC IIPOU3BOICTBA.

17. Ecnu TypuCTHUYECKOE areHTCTBO BCTYMACT B TOCTUHUYHEIN OU3HEC, TO UM
OCYIIIECTBIISACTCS:

a) CBsI3aHA BEPTHKAIbHAS TUBEPCUDUKATIVIS;

0) KOHIICHTpHUYECKas TUBEPCUDUKALINS;

B) KBa3U-UHTETPAIIVs;

T) JaTepanbHas TUBepCH(DHUKAITHS.

18. Ha sTame BHeipeHHs ToBapa Ha PHIHOK (prpMa MOKET IPUMEHSTh TaKUe
MapKETHHTOBBIC CTPATETHH:

a) BEPTUKAJILHOW HHTErpalliH;

0) UHTCHCUBHOTO MapKETUHTA,;

B) TOJTHOH TUBepCcU(UKAIINY;

T') TACCHBHOTO MAapKETHHTA.

19. Ctparerust HHTEHCHBHOTO MapKEeTHHIA IIPEIOJIaraeT:

a) HA3KUE [ICHBI Ha HOBBII TOBap COYETAIOTCS ¢ OOJIBIIMMU 3aTpaTaMH Ha
CTHMYJIMPOBaHUE COBITA;

0) BBICOKHE LICHbI U HU3KUii YPOBEHb COBITOBBIX PaCcX0/IO0B;

B) BBICOKHE IICHBI M OOJIBIINE PACXO/Ibl HA CTHMYIIMPOBAHUE COBITa;

T') pallMOHaJIbHOE COOTHOIIICHNE HU3KHX II€H Ha TOBAP M HE3HAYMTENIBHBIX PACX0JI0B Ha
CTUMYJIUPOBaHUE COBITA.

20. OgHUM M3 YCIIOBUI IPUMEHEHUSI CTPATETHH MHTEHCHBHOTO MApKETHHTA SIBIISIFOTCS:
a) OoJIbIIIast 4aCTh MOTCHIIUATIBHBIX MOKYIATeJIeH 3HaeT 0 HOBOM TOBApe;

0) eMKOCTb phIHKa OTPaHUYeHa;

B) KOMIIQHUSI YYUTHIBAET BO3MOKHOCTh KOHKYPEHIIHU U CTPEMHUTCS BHIPAOOTATh Y
noTpeduTeliel Xxopoliee BleYaTIeHHe O CBOEM TOBape;

r) OOJIBIIMHCTBO MOKYyNATeNeH He CMOKET 3aIIaTHTh BBICOKYIO LICHY 3a TOBap.

21. CrpaTerust BLIOOPOYHOTO MMPOHUKHOBEHMSI TIPEyCMaTPHUBACT:

a) BBICOKHE IIeHbI 1 HU3KUH YpOBEHb COBITOBBIX PACXO/IOB;

0) HM3KHE LICHBI Ha HOBBIIM TOBAp COYETAIOTCS C OOJIBIIMMHU 3aTpaTaMy Ha
CTUMYIHpPOBaHHE COBITA;

B) BBICOKHE LIEHBI U OOJIBIINE PacXo/Ibl Ha CTUMYJIMPOBAaHUE COBITA;

I') pallMOHaJIbHOE COOTHOILLCHNE HU3KHX LIEH Ha TOBAP M HE3HAYUTENIBHBIX PACXOA0B Ha
CTUMYJINPOBAaHUE COBITA.

22. B ycroBHsIX MPUMEHEHUS CTPATETHH BBIOOPOUHOTO NMpoHUKHOBeHUs1 HE




OTHOCHTCA:

a) OTpaHUYECHA €MKOCTb PBIHKA;

0) nH)OPMUPOBAHHOCTH OONBLICH YaCTH NOTCHIHAIBHBIX OKYyHAaTeIeH O HOBOM TOBApE;
B) HaJIM4ME Ha PBIHKE TOBAPOB-KOHKYPEHTOB;

') TOTOBHOCTH HOBAaTOPOB NMPHOOPECTH TOBAP MO BHICOKOH LICHE.

23. CrpaTerus MHIPOKOTO MPOHUKHOBEHUS TIPEITyCMaTPHBACT:

a) panroOHAJIbHOC COOTHOUICHNE HU3KUX IICH Ha TOBAp U HEC3HAYUTCIIbHBIX PACXOJ0B HAa
CTUMYIUPOBAHHE COBITA;

0) BBICOKHE IIEHBI U OOJBIINE PACXOABI HA CTHMYJIHNPOBAHHUE COBITA;

B) BBICOKHE LI€HBI U HU3KUI YPOBEHb COBITOBBIX PAacX0/0B;

T') HU3KUE IICHBI Ha HOBBIN TOBAp COYETAIOTCS C OOJBIIIMMHU 3aTpaTaMH Ha
CTHUMYJIUPOBAHUE COBITA.

24.01HUM U3 YCIIOBUM MPUMEHEHUS CTPaTeruy MHUPOKOTO MPOHUKHOBEHUS SBIISIOTCS:
a) Ha PbIHKE MaJI0 TOBapPOB-KOHKYPEHTOB;

0) ce0eCTONMOCTh MPOAYKITMH YMEHBIIIACTCS C YBEIIMUESHHEM MACIITa00B
MPOU3BOJICTBA ;

B) OOJIIITMHCTBO ITOKYTATENel TOTOBBI TPHOOPECTH TOBAP IO BHICOKOH IICHE;

T') MOTEHIMAJIbHBIC TIOKYNATENN HEJOCTATOYHO OCBEIOMIICHBI O HOBOM TOBape.

25. Ctparerusi IaCCUBHOTO MapKeTHHTa 00bEeTUHACT:

a) HU3KHUE [ICHBI HA HOBBIH TOBAP COUYETAIOTCS ¢ OOJBINUMHU 3aTPaTaMHU Ha
CTUMYITHPOBaHUE COBITA;

0) BBICOKHME LIEHBI M OOJBIINE PACXOJIBI HA CTUMYIMPOBAHUE COBITA;

B) BBICOKHE LICHBI U HU3KHH YPOBEHb COBITOBBIX PACX0O/0B;

T') pallMOHaJIbHOE COOTHOIIICHUE HU3KHX [ICH Ha TOBAP M HE3HAYMTENBHBIX PACX0JI0B Ha
CTHUMYJIUPOBAaHHUE COBITA.

Tema 1.2. ToBaphl U yCIyTH B MAPKETUHTOBOM €ATEIBHOCTH

1. ToBap - 3T0:

a) BCE TO, YTO YJOBJICTBOPSIET JKEIaHUE WK OTPEOHOCTh U TpeAsiaraeTcsi poIHKY ISt
MpHUBIICYCHNE BHIMAHUS, IPUOOPETEHUS, UCTIOIB30BaHSI UM ITOTPEOICHMS,

0) pm3mdeckue 0OBEKTHI U YCIIYTH, MECTA, OPTAHU3AITUS U HIICH, JaKe OTpe/IeIICHHBIC
BEJIOMCTBEHHBIC JINIIA;

B) COBOKYITHOCTb CBOICTB M XapaKTEPUCTHK, NPEIaraéMbIX MOTPEOUTEIIO ATIs
YIOBIETBOPEHUS OTPEOHOCTEH MTOCIIETHETO;

r)a, 0, B.

2. o xapakrepy MOTpeOIICHHSI Pa3INYAIOT TOBAPHI:
a) KpaTKOCPOYHOTO TTOJIH30BAHMS;

0) yemyru;

B) TIIATEIHHOTO BHIOOPA;

T) TACCUBHOTO CIIpoca.

3. MoBeICHHEM MOTPEOUTEINS PA3INYAIOT TOBAPHI:
a) TOBapbl UMITYJIbCHBHOMN MOKYITKH;

0) IPECTHKHBIC TOBAPHI;

B) YCIIyIH;

T) a, 0.

4. Morolue cpeicTBa OTHOCSATCS K TOBapaMm:
a) MOBCETHEBHOTO CIIPOCA;

0) TIATeTLHOTO BEIOOPA;

B) 0co0oro crpoca;

T') TACCUBHOTO CIIpOCa.

5. TypucTudecKkue yciryrd OTHOCATCSL K TOBapaM:
a) MOBCEIHEBHOI'O CIIPOCa;




0) TIaTEeTLHOTO BRIOOPA;
B) oco0oro crpoca;
T') TAaCCUBHOTO CIIpOCa.

6. AHTHKBapHarT - 3TO TOBAPHI:
a) TIOBCETHEBHOTO CIPOCa;

0) TIATEeTLHOTO BRIOOPA;

B) oco0oro crnpoca;

I') MaCCUBHOTO CIIPOCa.

7. OXpaHHBIE CUCTEMBI OTHOCSTCSI K TOBapaM:
a) MOBCETHEBHOTO CIIPOCA;

0) TIaTensHOTO BEIOOPA;

B) 0CO0OTO CITpoca;

T') HaCCUBHOTO CITpOCa.

8. ToBapsI- "TOKOMOTHBEI" - 3TO TOBAPHI ...

a) KOTOPbIE OMPEICIISIOT yCIeX (hPUPMbI, 00ECIICUNBAIOT IIIUPOKYIO KIUCHTYPY U MPUOBLIb,
CIOCOOCTBYIOT yCIIEXY;

0) IOKyIIKa KOTOPBIX CIIOCOOCTBYET JalbHEHIIeH TTOKYITKE psla TOBApOB, 0OecIeunBast
YIBEPKICHUS CEMEWHON MapKu, POU3BOAUTENS UIM TOPTrOBOIO IPEIITIPUSATHS;

B) TOJICPKKH, WK T€, JOTIOJTHSIOIINE OCHOBHON TOBAp, MPE/IaraeMbIX C

LENBI0 YAepKaHUs TOTPEOUTENS OT 0OpaIeH s K KOHKypEeHTaM;

T) TIPUBJICKAIOITIE TIOKYITATE s HU3KOH IIEHOM, WIM HA000pOT, BEICOKOU IIEHOM,
YHUKAJIbHOCTBIO, UMUKEM, TPECTUIKEM.

9. ToBapamu- "nmuaepamu’ Ha3BIBAIOT TOBAPHI ...

a) TIOKYyITIKa KOTOPBIX CITIOCOOCTBYET JabHEUIIeH TIOKYIKe psiia TOBapoB, o0ecTieynBast
YTBEP)KACHUS CEMEHHOM MapKu, IPOU3BOJUTEIS MIIM TOPTOBOTO NPEATIPHUATHS;

0) ompenensroT ycnex (GupMbl, 00€CTIEYHBAIOT IIMPOKYIO KIMEHTYPY U IPUOBLIb,
CIOCOOCTBYIOT yCIIEXY;

B) MOJACPKKHU, HIIH T€, AOTOJHSIONINE OCHOBHOH TOBAp, MpEeAaraeMbIx ¢

HETBbI0 yepKaHus TOTPEOUTENS OT 00palIeH!s K KOHKYPEHTaM;

T) TIPUBJICKAIOIINE TIOKYITATE s HU3KOH IIEHOM, WIM HA000pOT, BEICOKOU IIEHOH,
YHUKQITBHOCTBIO, IMUKEM, TIPECTHKEM.

10. TakTrueckue ToBapbl - 3TO TOBAPHI ...

a) KOTOPBIE TMPUBIICKAIOT MOKYIATENsI HU3KOH IICHOU, WJIH Ha000POT, BEICOKOM IIEHOM,
YHUKAJIHOCTBIO, UMHUJIKEM, ITPECTHKEM;

0) IOKYyIIKa KOTOPBIX CIIOCOOCTBYET JallbHEHIIeH TIOKYITKE psla TOBApOB, 0OecIeunBast
YIBEPKICHUS CEMEWUHON MapKu, MPOU3BOAUTENS UIM TOPTrOBOTIO IPEIITPHUSITHS;

B) MOJJICPKKH, UITU T€, JOTOIHSIIONINE OCHOBHOM TOBap, MpeAiaraeMbIX ¢

LENBI0 YIepKaHUs MOTPEOUTEINSE OT 00paIeHus K KOHKypPEeHTaM;

T) KOTOPBIE ONPENCTIAIOT yeeX (PupMbI, 00ECTICUNBAIOT IMUPOKYIO KITHUESHTYPY U PHUOBLIE,
CIIOCOOCTBYIOT YCIIEXY.

ycrexa.

11."IIpu3sIBHBIE TOBAPHI" - 3TO TOBAPHI ...

a) KOTOPBIE OMPEENSIOT yCeX (PUPMBI, 00ECIICUNBAIOT IUPOKYIO KIUCHTYPY U PUOBLIb,
CIOCOOCTBYIOT YCIIEXY;

0) MTOKyITKa KOTOPBIX CITOCOOCTBYET MATbHEHIIICH MTOKYITKE Psiaa TOBApOB, 00ecIeInBast
YTBEPKICHUSI CEMEHHOM MapKu, MPOU3BOIUTENSI WIIA TOPTOBOTO MPEAIPHUSITHUS;

B) MOJAEPKKU, MM T€, AOMOJIHSIOINE OCHOBHON TOBAp, NpeAaraeMbIx C

LENBI0 YAepKaHHs TOTPEOUTENsT OT 0OpaIeH s K KOHKYpEeHTaM;

T') IPUBJICKAIOIINE MTOKYATENS HU3KOW IICHOM, MITM HA00OPOT, BBICOKOH LIEHOH,
YHUKAJIbHOCTBIO, HIMHUJIKEM, TIPECTHIKEM.

12. Ctanp OTHOCHTCS K TpyIIIE:
a) TOBapOB MIPOMBIIIUIEHHOTO Ha3HAYEHUS;




0) moryadbpuKaToB;
B) CBIPbS U MaTE€pPHAJIOB;
r) a, 0, B.

13. B mpaBwiibHO# ocnenoBatensHocTH 3Tansl XKL T pacnonoxeHs:
a) MIPOU3BO/ICTBO, BHEAPEHHE, HACHIIIIEHNUS, 3PENIOCTh, CIIaJ;

0) BHEIpEHHE, POCT, YCTONYNBOE pa3BUTHE, CIA;

B) BHEIPEHHE, POCT, 3PEIIOCTh, CI1aJl, OOHOBIICHHUS,

T') BHEJIPEHHE, POCT, 3PEIIOCTh, CIIA/I.

14. JIns sTana BHeIPEHUs TOBapa Ha PIHOK XapaKTEPHO:

a) HWHTCHCHUBHOC IIPpU3HAaHUA TOBAapa U HapalllnBaHUC 00BEMOB mpoJaxx, YMCHbIICHUC

pacxooB Ha peKIaMy, MOSBJICHHE KOHKYPEHTOB, YBEITMUCHHUE T0XOI0B (DPUPMBI;

0) BBICOKHME 3aTpaThl HA IPOU3BOACTBO U COBIT, IOKYIATENIN - HOBATOPbI, KOHKYPEHTBI

OTCYTCTBYIOT, TPHOBUIN OTCYTCTBYIOT, MEIUIEHHOE YBEITHUCHHUE 0OBEMOB MPOJIaK;

B) 3aMeJICHHE TEMIIOB pocTa 00BEMOB MPOAAXK TOBAPa, MPHOBLIH

CTaOMIU3UPYETCS HIIH Ja’ke YACTUYHO YMEHBIIAETCS BCJICACTBHE JOTIOIHUTEIbHBIX

pacxoi0B Ha MapKETUHIOBbIE MEPONPHITHUS C LEIbI0 IPOTUBOAEHCTBUS KOHKYPEHTaM U IPUBJICUCHUS
HOBBIX MOKYIaTEJEH;

I') pe3Koe COKpaleHne 00beMOB POJaK U YMEHBILICHUE TPHOBLIH.

15. Oram pocta XXIUT xapakrepuzyercs:

a) MHTEHCUBHBIM NPU3HAHUEM TOBapa M HapallBaHHEM 00bEMOB IPOJAK,

YMEHBLICHUEM PAcXO0B Ha PEKIaMy, IOSBICHUEM KOHKYPEHTOB, YBEIUUCHUEM JOXOA0B
(bupmBI;

0) BBICOKUMH 3aTpaTaMu Ha POU3BOJICTBO M COBIT, IIOKYIATEIH - HOBATOPHI,

OTCYTCTBHEM KOHKYPEHTOB U I0XOJ0B, MEJUICHHBIM YBEIMUEHHNEM 00BEMOB

MPOJAX;

B) 3aMEJICHHEM TEMIIOB pocTa 00BEMOB MTPOIaXK TOBapa, crabuin3anue

NpUOBUIN MM Ja’Ke YACTUYHBIM YMEHBIIIEHHEM BCIIEICTBHE JTOTOJIHUTENBHBIX PACX0JI0B Ha
MapKETHHTOBBIC MEPOTIPHUSTHUS C LENIBI0 IPOTUBOACHCTBUS KOHKYPEHTaM M IPUBJICUCHUS HOBBIX
MOKYIaTeNeH;

I') pE3KUM COKpaIlleHHeM 00bEMOB MPOJIAK U YMEHBILICHUEM MTPHOBLIH.

16. Jlnst stama 3penoctu XKL T xapakrepHo:

a) MHTEHCHBHOE MTPU3HAHMS TOBapa U HapalliBaHUe 00BEMOB IPOIAXK, YMEHBIICHNE

Pacxo/ioB Ha PeKJIaMy, MTOSBICHNE KOHKYPEHTOB, YBEITHUEHHIE JOXOJI0B (PUPMBIL;

0) BBICOKHE 3aTpaThl Ha MTPOU3BOJICTBO U COBIT, IOKYIIATENN - HOBATOPHI, KOHKYPEHTHI

OTCYTCTBYIOT, MPUOBLIN OTCYTCTBYIOT, MEJICHHOE 30YIIbIIICHHS 00BEMOB IIPOAAK;

B) 3aMEJIJICHHE TEMIIOB pOCTa 00BEMOB TPOJIaX TOBapa, MPUOBLIH

CTaOMIM3UPYETCS WK JakKe YaCTUYHO YMEHBIIIAETCS BCIIEACTBUE TOTIOTHUTEIHHBIX

pacxoa0B HAa MAPKETUHIOBBIE MEPOIIPHUATHA C LEJIBIO HpOTHBOHeﬁCTBHH KOHKYPC€HTaM U MPUBJICYCHUA
HOBBIX MIOKYIaTEJEH;

T) pe3KOoe COKpalleHue 00bEMOB MPOJIAXK U YMEHBIIICHHE MTPHOBLITH.

17.9t1an cnaga B XKIIT xapakrepusyercs:

a) MHTEHCUBHBIM NPU3HAHUEM TOBapa M HapallMBaHHEM 00bEMOB IPOJAK,

YMEHBIIIEHHEM PacX00B Ha PEKIaMy, MOSBICHHEM KOHKYPEHTOB, YBEITMUIEHUEM JIOXOI0B
(bupmBI;

0) BHICOKMMH 3aTpaTaMH Ha MPOM3BOACTBO U COBIT, IIOKYIATENH - HOBATOPHI, OTCYTCTBHEM KOHKYPEHTOB H JIOXOIOB,
MeJICHHBIM YBEITMIEHHUEM OOCSITUBBIIIEHUM YBEITHIEHHEM 00HEMOB

MPOAaXK;

B) 3aMEJICHUEM TEMIIOB pocTa 00BEMOB MTPOaXK TOBapa, crabunn3anuei

NpUOBUIM MM Ja)Ke YACTUYHBIM YMEHBIIEHHEM BCIIEICTBHE TOTOJIHUTENBHBIX PACX0J0B Ha
MapKEeTHHTOBBIE MEPOTIPUSATHS C IENIBbI0 MTPOTHUBOJAEHCTBIS KOHKYPEHTaM U TIPUBIICUEHHSI HOBBIX
MOKYIATENEH;

I') pE3KUM COKpaIleHHeM 00bEMOB POJIAK U YMEHBILIECHUEM MTPHOBLIH.

18. ToBap B MapKeTHHI€ PaCCMATPUBACTCS Ha YPOBHSIX:
a) IBYX;




0) Tpex;
B) UETHIPEX;
T) HY O/IHA U3 OTBETOB HEBEPHA.

19. K xonmnyecTBeHHBIM TOKA3aTeNsIM, KOTOPBIE XapaKTEPHU3YIOT COCTOSIHHE PHIHKA OTHOCST:
a) KOJIMYECTBO KOHKYPEHTOB;

0) EMKOCTh PHIHKA,

B) 3arpy3Ka TpaHCIIOpTa;

) AMHAMUKY YHMCIEHHOCTH TOKyMaTesei.

20. K xayecTBEeHHBIM [TOKA3aTEISIM, KOTOPbIE XapaKTEPU3YIOT COCTOSIHUE PBIHKA OTHOCAT:
a) MapKeTHHTOBBIE CTPATETHH, KOTOPbIE NCIOIB3YIOTCS;

0) cTpyKTypy OTpeOHOCTEH;

B) perroHaNIbHBIE 0COOEHHOCTH MOTPEOIICHUS;

T') KOTMYECTBO MOKYITaTENEH.

Tema 1.3. IleHa B cucteMe ppIHOYHBIX XapaKTEPUCTUK TOBapa

1. MakcumanpHas 1IeHa ToBapa OnpeaessieTcs:

a) BexmauHo# cipoca Ha ToBap.

0) MakcuManbHBIMH IPETEH3UIMH Ha PHOBLIb, CYIIECTBYIOIIUMH B TaHHOH OTpaciu MPOU3BOACTBA.

B) IleHaMH KOHKYPEHTOB Ha aHaJOTMYHBIN TOBap.
r) HauBblcninm ypoBHEM COBOKYIIHBIX H3JIEPIKEK.
2. MuHnManbsHas [eHa ToBapa ONpeAesIeTcs:

a) EmKocThio pBIHKA TOBapa.

0) YpOoBHEM COBOKYITHBEIX H3AEPKEK (HHUPMBL.

B) KoadpdunmeHTom 31acTUYIHOCTH CIpoca.

r) YpOBHEM ITEPEMEHHBIX H3ACPIKEK.
3. llena moTpeOieHnsI ToBapa MPeACTaBIsICT COOO:

a) Ce0ecToMMOCTh MPOAYKIUHU IIIHC CPEIHIOK MPHOBLIb.
0) COBOKYMHOCTH 3KCIUTYaTallMOHHBIX PAaCX0JO0B, 3aTpaT HAa HOpMalbHOE MOTpeOJIEeHHE KYINIEHHOTO TOBapa.
B) CymMMy «a» 1 «O».

r) LleHy MOKymK#M BMeCTe ¢ SKCIUTyaTallHOHHBIMHU PacXo/JaMu, 3aTpaTaMH Ha MOTpedieHHe ToBapa.
4. IpeicKkypaHTHBIN METO LIECHOOOPA30BaHUsI OCHOBAH Ha!

a) AHanu3ze NpelcKypaHTOB Ha KOHKYPHPYIOIINE TOBApHlI.

0) OrnpeneneHny BEITMYUHBI U3IEPIKEK.

B) OmnpeneneHny BeMUYUHBI U3AEPKEK U TUTAHOBOW MPUOBLIH.

r) IIpyHIMTIE HEMPOTUBOPEUNBOCTU LIEH HA TOBaphl, HAXOJSAILINECA B €AMHOM CITHCKE.

5. Haunbomnee cyOBeKTHBHBIM METOJIOM 1IEHOOOPA30BAHMS SIBIISETCS:
a) [IpeiickypaHTHBII MeTO/I.

0) MeTton COOTBETCTBHS KOHKYPEHTY.

B) YcTaHOBIEHNE TIEHBI B XOJI€ TOPTOB, aKTa KYIUTU-TIPOJIAXKH.
T) 3aBbIIIICHNE TICHBI.

6. Uem oTiMyaeTcs 1eHOBasi KOHKYPEHIIUSI OT HEIICHOBOM?

a) YpoBHeM ko3 (pHUIIMEeHTa AIaCTHYHOCTH TPEAIOKEHUS 110 TICHE.

0) Pospio 11eHBI B KOHKYPEHITHHN 32 00bEMBI COBITA.

B) Tem, 4TO 1IEHOBass KOHKYPEHLUS MMEET MECTO HA PBIHKE C BBICOKMM YPOBHEM JI0XO[a.
r) HeB03MOXKHOCTBIO HCIIOJIB30BaTh OSCIUIATHYIO PEKIIaMy.

7. lleHOBas 31aCTHYHOCTD CIIPOCA MPEACTABIIICT COOOM:

a) 3aBHCHMOCTD ILIEHBI TOBAapa BOT BEIUYMHBI 00BEMa CIipoca.
0) OTHOIIEHHE TPOIEHTHOTO M3MEHEHHs KOJMYECTBA CIPALIMBAEMOI0 TOBapa K IMPOLEHTHOMY HW3MEHEHHIO
LICHBI.

B) OTHOIICHUE HM3MEHEHHUS KOJIWYCCTBA CIIpalminBacMoro ToBapa K HM3MCHCHHUIO HCHBI C Y4€TOM II€PBOHAYAIBHOIO
KOJIMYCCTBa CIIpalinBacMoro ToBapa u HepBOHaanBHOﬁ IICHBI.
1") PaBMepBI JArara3oHa KoJieOaHu 00beMa CIIpoCa B 3aBUCMMOCTHU BOT AHAIlIa30HA KOJIeOaHUH IOCIIbI.

8. Ecmn ko3¢ punmeHT meHoBoOH 3MaCTHYHOCTH CIIpOca PaBeH MUHYC JBYM, TO 3TO O3HAYaeT, YTO:
a) Capoc BechMa HERIACTUYCH.

0) Cripoc BechbMa 3J1aCTUYCH.

B) Crpoc amacTrdHee, 4eM Mpu KO3 PHUIHMEHTE, PABHOM TUTIOC JBYM.

T) Hano coxpammate mpou3BOACTBO U MPEIOKEHNE TOBapa.

9. COBIT B MapKeTHHTE - 3TO:




a) OTHOIIEHHS, CYIIECTBYIOIINE HAa PHIHKE TI0 TIOBOAY KyIUTH-TIPOIaYKH TOBAPOB HITH YCIIYT.

0) COBOKYITHOCTh OMepalyii, HaUMHas C TOTO MOMEHTA, KaK H3/eNie MOKUHYIIO MPOU3BOACTBEHHBIH KOpIIyC, U
BIUIOTH K MepeJau ToBapa NOTPEOUTEINIO (BKIIOUUTEIBHO).

B) OO0menue MpojaBIia ¢ MOKyaTeleM.

r) BepHbl Bce mpenbIayiye OTBETHI.

10. Cpenu mOCpPEeTHUKOB, KaK IPABUIIO, MPAaBOM COOCTBEHHOCTH Ha TOBap 00JIalaloT:

a) ATCHTEL

0) Bpoxepsr.

B) Koncursaropst.

r) AucTpuOBIOTOPBHL.

Paznen 2. KonkypeHTOCTIOCOOHOCT TOBapa U €€ MoKa3aTelu

Tema 2.1. Konnenuus kauecTBa NpoAyKUMH. YPOBHU KauecTBa

1. B 3aBHCHMOCTH OT CTEIIEHU YIOBJIETBOPEHHUS IOTPEOHOCTEH NOTpeOUTENEH CYILIECTBYET  YPOBHS
KavecTBa:

a) 1Ba;

0) Tpu;

B) YETHIPE;

T) HY OJIHA U3 OTBETOB HE BEpHa.

2. Kakoe u3 yka3zaHHBIX ONPEIECICHUA HE COOTBETCTBYET YPOBHIM KaueCcTBa TOBapa:
COOTBETCTBYET yPOBHSIM KauecTBa TOBapa:

a) COOTBETCTBUE CTAHAAPTY;

0) COOTBETCTBHE HCIIOIB30BAHUIO;

B) COOTBETCTBUE TOBAPAM-KOHKYPEHTaM;

') COOTBETCTBHE CKPBITHIM OTPEOHOCTSAM pPhIHKA.

3. Ecnu xa4ecTBO OLICHUBAETCS] KAK COOTBETCTBUE TPEOOBAHMSAM IOKYMEHTOB Ha
W3TOTOBIICHHS NIPOYKIIMH, TO JAHHBIH YPOBEHb KaueCTBA HA3bIBACTCS:

a) COOTBETCTBHE (PaKTUIECKUM MOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBHE CKPBITBIM TOTPEOHOCTSIM PHIHKA,

B) COOTBETCTBUE CTAHIAPTY;

') COOTBETCTBHUE HCIOIB30BaAHUIO.

4. Ecnv mpenMyIecTBO TOBapa CO3AAETCs 3a CUET JOTOHUTENFHBIX TIOTPEOUTETHCKIX
CBOWCTB, KOTOPBIE UMEIIN CKPBITBIN XapakTep, TO YpOBEHb KaueCTBa HA3bIBACTCS:

a) COOTBETCTBHE (PaKTUIECKUM MOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM PHIHKA,;

B) COOTBETCTBHE CTaHIAPTY;

T') COOTBETCTBHE MCIIOIb30BAHHIO.

5. IIpu ycrmoBum, 9T0 TOBApP MOJDKEH YIAOBIETBOPSATEH HE TOIHKO TPEOOBAHUS CTAaHIAPTOB, HO
Y TIOJIB30BATHCS CIIPOCOM Ha PBIHKE, TO JaHHBIA YPOBEHb KaueCTBA HA3BIBACTCS:

a) COOTBETCTBUE (PAKTHUECKUM IMOTPEOHOCTSM PHIHKA;

0) COOTBETCTBUE CKPHITHIM ITOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTaHIAPTY;

') COOTBETCTBUE HCIOIb30BAHUIO.

6. YpOBEHb KauecTBa - 370 ...

a) UMEETCSI COBOKYITHOCTh XapaKTEPHCTHK TOBaPa CIIOCOOHBIX YOBIETBOPHUTEH MOTPEOHOCTH
MOTpeOnTeNS;

0) 0/lHa M3 MAPKETUHIOBBIX ITEPEMEHHBIX, KOTOPOH MOXET ONEPUPOBATH MMPOU3BOUTENb TOBAPA;
B) OTHOCHUTCJIbHAA XapaKTCPUCTHUKA KauCCTBa TOBapa, ABJIAIOIICTOCA PEIYIbTATOM CPAaBHCHUA

ero moKasaTeJied ¢ COOTBETCTBYIOIIMMH 3HAYCHUAMH 0a30BbIX IMOKa3aTeNeH;

T) BCE OTBETHI BEPHEI.

7. K mapamerpam, KOTOpbIE ONPEICISIOT IIOKAa3aTeIH KauecTBa HE OTHOCSTCS:
a) HaJIeXKHOCTh TOBApa;

0) SproHOMUYECKUE CBOWCTBA;

B) THTHEHNHHU CBOMCTBA;




T) pEIHOYHAS. HOBH3HA TOBApa.

8. OproHoMHYHBIE CBOWCTBA TOBApa - 31O ...

a) BO3MOXKHOCTb SKOHOMHH TIPH HCIOIb30BAaHUN TOBAPOM;

0) yno0cTBO 1 KOM(OPT B IKCIUTyaTalUK TOBAPA;

B) PHIHOYHAsI HOBU3HA TOBapa;

T') BIUSIHUE IPOYKTA Ha OKPYKAIOILYIO Cpelly U OPTaHU3M YeJIOBeKa.

9. DcreTnyeckue CBOMCTBA TOBapa HE BKIIIOYAIOT:
a) hopmy TOBapa;

0) MOy ¥ CTHITB;

B) yI0OCTBO ¥ KOM(OPT B IKCILTyaTaI[H TOBAPa;
T) OPUTHHATBHOCTb.

10. Paznu4aroT cieayroniuie rpymibl (akToOpoB KauyecTBa TOBapa:
a) bakropsl, hopMUPYIOIIUE KAUECTBO;

0) (hakTOpBI, KOTOPHIE KOCBEHHO BIIUSIOT Ha KAYECTBO;

B) (haKTOPBI, KOTOPHIE COXPAHSIIOT Ka4eCTBO;

r) (haKTOPBhI, KOTOPBIC PA3PYIIAOT KAYECTBO.

11. K hakTopam, KOTOpBIE CTUMYITHPYIOT KAYECTBO TOBapa OTHOCATCS:
a) Ka4eCTBO CHIPhSI, MAaTEPHAJIOB, KOMILICKTYIOIINX U3ICIIHI;
0) Ka4eCTBO TEXHOJIOTUYECKUX MPOIIECCOB U3TOTOBJICHHS TOBApPa;
B) MaTepHaabHas 3aHTEPECOBAHHOCTh PAOOTHHUKOB;
T) YCIIOBHS TPAHCIIOPTHPOBKH.

12.K daxropam, KOTOpBIE COXPAHAIOT KAYECTBO TOBAPA HE OTHOCSITCS:

a) MapKHPOBKA;

0) PKCIUTyaTalUs;

B) YCJIOBHSI TPAHCTIOPTUPOBKH;

T') TOCYIapCTBEHHOE PETyINPOBAHUE MMPOU3BOJICTBA KAUECTBEHHOM MPOIYKITUH.

13. AGCOIOTHBIN YPOBEHb Ka4eCTBa - ATO ...

a) ypOBEHb KauecTBa KOHKPETHOTO TOBapa 10 CPABHEHHIO C 00pa3IoM, aHAJIOTOM
WM UOEATBHBIM TOBAPOM;

0) ypoBeHb KadecTBa, ONpeeNICHHBIH TPYITION SKCIIEPTOB;

B) YPOBEHb KaUeCTBa, XapaKTePHBIH I TOBapa, KOTOPBIN JIMAUPYET B ONPEAeICHHOM
KaTeropuy;

T') ypOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHUE C aHAIOTOM HJIH

KaKUM-JIH00 APYTHM TOBapOM.

14. OTHOCHUTENBHBIN YPOBEHB KA4eCTBa - 37O ...

a) ypOBEHb KauecTBa KOHKPETHOTO TOBapa 10 CPABHEHHIO ¢ 00pa3oM, aHAJIOTOM
WM UJIealIbHBIM TOBApOM;

0) YPOBEHb KadecTBa, ONPEACIICHHBIN TPYIIIION YKCIIEPTOB;

KAa4eCTBa, ONPEACIICHHBII IPYIIION IKCIIEPTOB;

B) YPOBEHb KaueCTBa, XapaKTePHBIH I TOBapa, KOTOPBIN JIMAUPYET B ONPEAeTICHHON
KaTeTopuy;

T) yPOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHUE C aHAIOTOM HJIH

KaKUM-JIH00 APYTHM TOBapOM.

15. UucneHHoe XapakTepUCTUKY TEXHUYECKOTO YPOBHS KaueCcTBa MOKHO ONPEAEIIUTH 110
MTOMOIIIBIO TAKOTO MOKa3aTes:
a) OTHOCHUTENBHOTO;
0) eIUHUIHOTO;
B) a0COJIIOTHOTO;
T') HOTPaHUYHOTO.

Tema 2.2. KauecTBO IPOIYKITUN U METOJBI €€ OTICHIUBAHIH
1. Cpenu rpynn eIUHUYHBIX MOKa3aTellield KauecTBa OTCYTCTBYIOT:




a) MoKa3aTelld Ha3HAYCHUS;

0) mokazaresu HaJeKHOCTH;

B) MMOKA3aTeNId MOTPEOUTETHCKOM 1IEHHOCTH;
T') 9KOHOMHUYECKHE TTOKA3aTeIH.

2. K MeTronam onpeneneHus: KayecTBa HE OTHOCUTCS:
a) OOBCKTUBHBIA METOI,

0) OpraHOJIENTHYECKII METO,

B) MU PepeHIINPOBAHHBIN METO/,

r) DKCIIepTHAS METO/I.

3. OObeKTUBHBIN METO/1 ONpeAeTIeHHs KauecTBa TOBapa 03HAYaeT:

a) OLIEHKY YPOBHS Ka4eCTBa €ANHUYHBIX U3IEIHHA C COOTBETCTBYIOIINMHU
U3IETNSIMU-3TaJIOHAMH;

0) pacdeT HHTETPAIILHOTO TI0Ka3aTest 0000IICHHOTO YPOBHS KauecTBa;

B) OLICHKY YPOBHS Ka4eCTBa C MOMOIIbIO CTEHOBBIX UCIIBITAHUN U MPUOOPHBIX
WU3MEpEHM;

I') HCIIOJIb30BAaHUE OPTAaHOB YYBCTB YEJIOBEKA - CIIyXa, 3pEHUs, BKyca, OOOHSIHHUA.

4. OpraHojenTHYeCKH METO]] ONPeACICHHUS KauyecTBa 0a3upyeTcs Ha:

a) OLIEHKE YPOBHSI Ka4eCTBA C IIOMOILBIO CTEHIOBBIX UCTIBITAHUN U TPUOOPHBIX
U3MEPEHUN;

0) pacueTa MHTETPaIBHOTO MOKa3aTessl 0000IIEHHOTO YPOBHS KaueCTBa;

B) MCIOJIb30BAaHUE OPTaHOB YYBCTB UEJIOBEKA - CIIyXa, 3pEHUsI, BKyca, OOOHIHHUS;
I') OLICHKE YPOBHS KauecTBa €IMHUYHBIX U3AEIUNA C COOTBETCTBYIOIIUMHU
U3EIUSMHU-ITATIOHAMU.

5. dnddepeHnpoBaHHBIN METO] OTIPEACIICHUS KaueCTBa IMPEIyCMaTPUBACT:

a) OIICHKY YPOBHS KaueCTBa CIUHUYHBIX U3ACIUI C COOTBETCTBYIOIIIUMU
H3ICIUIMU-3TaIOHAMU;

0) pacueT HHTETPAIBHOTO MOKa3aTelsi 0000IIEHHOTO YPOBHS Ka4ecTBa;

B) OLICHKY YPOBHS Ka4eCTBa C MOMOIIbIO CTEHIOBBIX UCIIBITAHUN M MPUOOPHBIX
U3MEPEHUN;

T') UCTIOJIh30BaHNE OPTaHOB YYBCTB YEJIOBEKa - CIyXa, 3pEeHUs, BKyca, OOOHSHUS.

6. KoMITJIEKCHBII METOT OTIpeICIICHNs KaueCcTBa ToBapa 0a3upyeTcs Ha:

a) UCTIIOJIb30BaHKE OPTaHOB YYBCTB YEIIOBEKA - CITyXa, 3peHHUs, BKyca, O0OHSIHHS,
0) pacueTa MHTETPAIBHOTO ITOKa3aTelsi 000OIIEHHOTO YPOBHS Ka4eCTBa;

B) OIICHKC YPOBHA Ka4€CTBa C IOMOIIBIO CTCHAOBBIX HUCIIBITAHUHN 1 HpI/I60pHI)IX
U3MEPEHUN;

T) OLIEHKE YPOBHsI Ka4eCTBA EAMHUYHBIX U3JIEIIHNA C COOTBETCTBYIOIITUMHU
N3ICIUAMU-3TAJIOHAMH.

7. "Iletnsa kauecTBa" BKIIOYAET CICAYIOIINE AIEMEHTHI:
a) KOHTPOJTb, IPOBEICHUE UCTIHBITAHUH M OOCITY’)KHBaHHS,
0) BbICOKas KBAJTM(HKALIUS YIIPABICHYECKOTO IIePCOHANa;
B) aHaJTM3 3KOHOMHYECKUX MTOKa3aTesIe;

T) KynbTypa 0OCITy)KUBaHHUSI.

8. B "metnn kauecTBa" OTCYTCTBYET TAaKOM IEMEHT:

a) MapKeTHHT, IOMCKU U N3y4EeHHUE PHIHKA,

0) aHaIN3 PKOHOMHYECKHUX TTOKA3aTeIICH;

B) MOATOTOBKA U pa3pabOTKa MPOU3BOJICTBEHHBIX MPOIIECCOB;
I') YTUIIM3aLHs [I0CJIE UCTIONIb30BAHUS.

9. YpapieHue KauecTBOM Ha IIEPBOE MECTO BBLIABUIAET CIEAYIOLIUM JIEMEHT:

a) IPOEKTUPOBaHUE U (WIH) pa3padoTKa TEXHUUECKUX TpeOOBaHHI, pa3padoTKa ToBapa;
0) moAroTOBKa U pa3padOTKa MPOM3BOICTBEHHBIX IPOLIECCOB,;

B) MapKETHHT, TIONCKH 1 N3y9€HUE PHIHKA;

T') IPOU3BOJICTBO.




10. B "metnu xagecTBa" JaHHBINA AJIEMEHT SIBIISICTCS TIEPBBHIM U 3aKIIIOUUTETHHBIM dTATIOM:
a) IpOBEJCHNE UCIIBITAHNH;

0) mpoeKTHpOBaHKE U pa3paboTKa TEXHUYECKUX TPEOOBaHMIA,

B) MapKeTHHT, TIOUCKH W U3Y4eHUE PHIHKA;

r) pa3paboTKa ToBapa.

11.Ha »Tarme moAroToBKH MPOW3BOICTBA CITYKOa MapKETHHTA TPEIITPHUATHS TOJDKHA:

a) u3ydaTh TpeOOBaHUS MOTPEOUTENS W YAOBIETBOPATH HMX IyTeM MPOMO3MLIUHHUBYATHI TPEOOBaHMS MOTPEOHTENS U
YAOBIETBOPATH UX ITyTEM NPEATI0KEHUS

COOTBETCTBYIOIIIUX TOBAPOB;

0) aHAJTM3UPOBATh MOTPEOHOCTH MOTPEOUTENEH (ICHCTBUTENIBHBIC U TIPEATIOIAraeMbIe) U 3aHUMATHCS

pa3paboOTKOH MIaHOB MPOU3BOJCTBA HOBBIX TOBAPOB;

B) MPUHUMATH Y4aCTHE B PEIICHUH MPOOJIEM, CBI3aHHBIX C TEXHUYCCKUM

00CITy)KHBaHUEM U SKCILTyaTalueH;

T') OCYILECTBIISATH KOHTPOJIb 3a pealin3alyell HOBBIX TOBAPOB U aHATH3UPOBATh

MOJYYCHHYIO0 HH()OPMALHIO.

12. Ha sTamne obecrieueHus KauecTBa MPH peaiu3allui ToBapa ciiyxoa

MapKETHHIa PEelIaeT CICAYIOUINE 3a1a4n:

a) BCTYMaeT B KOHTAKT C 3aKa3YUKaMH U TIOCPEIHUKAMU;

0) cobmroieHre CPOKOB TIOCTABKU M HEIOMYIICHUS UX HApPYIICHHH,

HETaTUBHO CKa3bIBAETCSl HA IOTPEOUTEISX;

B) NMPOBEPKA MOITYyICHUS TOTPEOUTENIMU HEOOXOAUMBIX HHCTPYKIUH U TEXHUIECKOM
MOMOIIM B UCIIOJIb30BAHUH MTPOJIYKTA;

T) OTBETHI a, O, B.

13. Ha arare kagecTBa MOCiIe peaanu3aiuyd TOBApOB, CIIyXK0a

MapKeTHHTA:

a) pelaeT MpodJIeMbl, CBI3aHHBIC C MAPKUPOBKOH, YITAaKOBKOH,
TPAHCIIOPTHPOBKOH U XPaHEHUEM;

0) KOHTPOJIb 32 COCTOSTHUEM TOBAPOB IPH XPaHEHUH U PEATTU3AIUH C IEIIBIO
BBISBJICHUSA BO3MOKHOI'O YXYAUICHHA UX KAYCCTBCHHBIX XaPAKTCPUCTUK,

B) BEJIET IIEPETOBOPEHI C MPEJICTABUTEISIMA (DUPM, 3aMHTEPECOBAHHBIX B 3aKyITKaX
HOBBIX U3JICITHH;

T') BBISIBIICHHE PUYMH, MOOYKAAIONINX MOKYNATENs K IPUOOPETEHUI0 KOHKPETHBIX
TOBapOB.

14. Cranmaptu3zanus - 370:

a) COBOKYITHOCTb JICHCTBHI U MEPOTIPHUSATHI, UMEIOT CBOUM CJICJICTBUEM OTCYTCTBHS
OTKIIOHEHUH ¥ BapUATUBHOCTH B M3/ICTIHX, YCIyraX WIH MPOIeccax;

0) cpencTBoO oOecIedeHns] COBMECTUMOCTH, B3aNMO3aMEHIEMOCTH, YHU(DHUKAIIH,
TUIIN3alluu, HAJCKHOCTHU TEXHUKHU U I/IH(l)OpMaHI/IOHHI)IX CUCTEM, HOpM 6C3OHaCHOCTI/I u
AKOJIOTUYECKUX TPeOOBaHUM, €IIMHCTBA XapAKTEPUCTHK U CBOMCTB MPOIYKIIUH,
paboT, IPOIIECCOB U YCIIYT;

B) 3TO COBOKYITHOCTB JACMCTBHUIA U MPOLIETYP C HETHI0O MOATBEPIKIACHUS C TOMOIIBIO
cepTr(rKaTa COOTBETCTBUS WIIM 3HAKA COOTBETCTBHS TOTO, YTO MPOAYKT WA
yCIIyra COOTBETCTBYET OTIPEAEIICHHBIM CTaHAAPTAM WJIM TEXHUYECKUM YCIOBUSIM;

T) OTBETHI a, 0.

15. K 0OCHOBHBIM ITPEUMYIIIECTBAM CTAaHAAPTH3AIMH HE OTHOCST:

a) B3aMMO3aBUCUMOCTh YacTe! U3ENNH, YTO CIOCOOCTBYET yMEHBIIIEHHUIO CTOMMOCTH
MMPOU3BOJACTBA, YBCIIMYCHHNIO IIPOU3BOAUTCIIBHOCTH, YIIPOLICHUIO U YACHICBJICHNIO NU3MCHCHU
WM PEMOHTA U3IETIHi, COKpaIlleHHe 3aTpaT Ha POEKTHPOBAHHE;

0) cokpaleHrne BpeMeHH U 3aTpaT Ha 00ydeHrne epcoHala H COKPAIIeHNs CPOKOB
MPOEKTUPOBAHUE U3AEIHIA;

B) YIOPSIIOYEHHOCTh MPOU3BOJICTBEHHBIX IPa()UKOB, IPOLIECCOB YIIPABICHUS pECYpCaMu
MIPOM3BOJICTBA, MATEPUATHHO-TEXHIYECKOTO CHAOXKEHHS U OyXTaITepHN;

T') COKpalleHne pa3Ho00pa3ns, OTpaHUYEeHNE YHCiIa MOTpeOnTeNnei, KOTOPHIM aIpECOBAHO
TOBAp YCUIIUBACT MAPKETUHI'OBLIC PUCKU ITPOU3BOAUTEIIA U MMOOLIPACT KOHKYPECHTOB




K mudpepeHITMPOBaHHON TTPEIIIOKCHHUS.

16.Crannapr - 3710:

a) HOPMaTHBHBIIN IOKYMEHT, pa3pab0TaHHBI HA OCHOBE COTJIANICHHUS OOJIBITMHCTBA
3aMHTEPECOBAHHBIX CTOPOH U IPHUHSTHIN IPU3HAHHBIM OPraHOM WJIM YTBEPKACHHBIN
NPEANPUATHEM,

0) CipaBOYHO-HOPMATHBHEIHN IOKYMEHT, PETYITHPYIOIIHAN U YITOPSI0YNBACT
MIPOM3BOICTBO OT/IENBHBIX TOBAPOB, CIIOCOOCTBYET YMEHBIIICHHIO CTONMOCTH TIPOM3BOJICTBA,
YBEITUYCHUIO TTPOU3BOIUTEIHHOCTH, YIIPOIICHUIO OOCITY>KUBAHUS U3ICTHI;

B) IOKYMEHT, YIOCTOBEPSIOLINI COOTBETCTBUE H3/ICTHs TPEOOBAHUSAM OTPEICICHHBIX
CTaHJIAPTOB,

T) JOKyMEHT, KOTOPBIH TpeOyeT MOJTHOTO COOII0ICHHS TPOU3BOAUTEIIEM TOBapa
00YCIIOBJIICHHBIX XapaKTEPUCTUK.

17. Cuctema cTaHAapTOB HE BKIIIOYAET:
a) MexxayHaponHsle cranaaptsl ISO cepun 9000;
0) rocyIapCTBeHHBIE CTAaHIAPTHI;
B) CTaHAAPTHI KOHKYPEHTOB,
T) CTaHIAPTHI IPEIPUSITHS.

18. Mexnynapoansie cranaaptsl [ISO cepun 9000:

a) yCTaHAaBIMBAIOT HA U3/ACTHS OOIIEr0 Ha3HAUCHHS, TPOIYKIIHIO

MEXXOTPACcIEBOro Ha3HAYECHNUS, TPOAYKLIUIO UL HACEJICHUS! U HApOJHOTO

XO3SMCTBA;

0) HanOoIee xecTKre TpeOOBaHUS K KaUeCTBY TOBAPOB, HCIIOIB3YEMBIX IS
cepTU(UKAUH U3, IKCIIOPTUPYEMBIX B APYTHE CTPAHBI U peali30BaHHBIX Ha
MHUPOBOM PBIHKE;

B) HOCSIT 00sI3aTeIbHBIN XapaKkTep s COOTI0ACHUS

OPEANPHUITUSIMHA-IIPOU3BOAUTENSIMH, KOTOPBIE BBICTYIAIOT HAa PBIHKE KaK JIUACPHI 110 KaYECTBY;
I') YCTaHABIMBAIOTCS Ha 3JIEMEHTHI HAPOJHOXO3SHCTBEHHBIX OOBEKTOB TOCYIaPCTBEHHOTO
3HAYeHUSs (TPaHCIIOPT, CBsI3b, YHEPTOCUCTEMBI, 000POHA, OKpYXKAatoIIast

cpena).

19. Crangaptsr ISO cepun 9000 - 310:

a) CTaHJIAPThl, OTHOCSIIIIUECS K MMPOU3BOCTBY U YIIAKOBKHU;

0) HanOoJiee TOYHBIE CTAaHAAPTHI KAYECTBA U OTHOCATCS K CHCTEME KauecTBa s
paspaboTKu Au3aiiHa, TPOU3BOCTBA, YCTAHOBKU M OOCITY)KHBAHHS;

B) CTaHAapThl, CBA3aHHBIC C OKOHYATCJIbHBIM TECCTUPOBAHUEM U HpOBepKOﬁ;

T) CTaHJApPThI, CBSI3aHHBIE C Pa3BUTHEM OOIICH CHCTEMBI KauecTBa.

20. Craamapter [SO 9002 cBsi3anHBIE C:

a) MPOU3BOACTBOM U YIaKOBKOIA;

0) pa3paboTKoii An3aiiHa, TPOU3BOACTBOM, YCTAHOBKOHM M OOCTY:KUBaHUEM;
B) OKOHYATEIILHBIM TECTUPOBAHHEM U TIPOBEPKOIf;

T) pa3BUTHEM OOLICH CHCTEMBI KayecTBa.

21. Crangaptsl ISO 9003 cBsizaHHBIE C:

a) pa3paboTKoi Au3aiiHa, IPOU3BOJICTBOM, YCTAHOBKOW U 0OCTY)KHBAHHUEM;
0) IPOU3BOJICTBOM U YITAKOBKOIA;

B) pa3BUTHEM OOIIEH CHCTEMBIL;

T') OKOHYATEIbHBIM TECTHPOBAHNEM U ITPOBEPKOM.

22. Cranpaptel [SO 9004 cBs3anHbIE C:

a) pa3BUTHEM OOIIIECH CHCTEMBI KA4eCTBa;

0) IPOM3BOJICTBOM U YITaKOBKOIA;

B) pa3pabOTKO# nu3aiiHa, MPOU3BOJICTBOM, YCTAHOBKOW M 00CITY)KUBaHHEM;
T') OKOHYATEIbHBIM TECTHPOBAHHEM U ITPOBEPKO.

23.Ceprudukanus - 310:




a) COBOKYITHOCTP JIEHCTBUHN M MEPOIPHSITHHA, UMEIOT CBOMM CIICJICTBUEM OTCYTCTBHS
OTKJIOHEHUH ¥ BAPHATHBHOCTH B M3JENHUAX, YCIAYrax WM MPoIeccax;

0) cpeacTBO 00eCIeUeHHsI COBMECTUMOCTH, B3aMO3aMEHSIEMOCTH, YHU(DUKAIUH,
TUTH3AIUH, HAJIS)KHOCTH TEXHUKH U MHOOPMAIIMOHHBIX CHCTEM, HOPM 0E30MaCHOCTH U
9KOJIOTUYECKUX TPeOOBAHNMN, €IMHCTBA XapaKTEPUCTHK U CBOMCTB MPOIYKIIUH,

paboT, MPOLECCOB U YCIIYT;

B) 3TO COBOKYITHOCTb JACUCTBUHN M MPOLEAYP C IEIbIO MOATBEPIKICHHUS C TOMOIILI0
cepTrdUKaTa COOTBETCTBUS WM 3HAKA COOTBETCTBUS TOTO, YTO MPOAYKT HITH

YCITyTa COOTBETCTBYET ONPE/ICIIEHHBIM CTAHIAPTAM HITH TEXHHUECKHM YCITOBUSM;

T) OTBETHI a, 0.

24. K Bugam cepTrduKaiui He OTHOCST:

a) caMocepTU(UKALIHS;

0) 1OOPOBOJIBHYIO CePTU(DUKALINIO;

B) cepTU(]HKAITIIO, OCYIIECTBISIEMYIO TIOTPEOUTEIIEM;
T) cepTU(UKALHNIO, TPOBEACHHYIO TPEThel CTOPOHOM.

25. K xakomy (hakTopa KauecTBa TOBapa OTHOCUTCS HOPMATUBHO-TEXHUUECKAs
JIOKyMEHTAITus?

a) BIMSET Ha KaYeCTBO;

0) CTUMYIHPYET Ka4yecTBO;

B) COXpaHSET KayecTBO;

T) Bce BApUAHTHI IIPaBHJIbHEIE.

Tema 2.3. KoHKYpeHTOCTIOCOOHOCTE TOBapa M €€ IMmoKa3aTeln

1. KoHKypeHTOCIIOCOOHOCTH TOBapa - 3TO:

a) pemarouyM HaKTOpoM KOMMEPUYECKOTO ycIeXxa NPEANPHATHS B YCIOBUAX

KOHKYPEHLIUH, KOTOPBIH OIpeAeisieT BO3MOXKHOCTh KOHKYPUPOBATh Ha ONPEICIEHHOM TOBAPHOM
PBIHKA;

0) COBOKYITHOCTb XapaKTEPUCTUK, KOTOPbIE OTIMYAIOT €r0 OT TOBAPOB-aHAIOTOB 3aBapUTE-aHaJIOrOB I10
CTEIICHH yIOBJICTBOPEHHSI KOHKPETHBIX ITOTPEOHOCTEH MHAMBUAYAIBHOTO IIOTPEOUTENS, a

TaKKe 0 YPOBHIO 3aTpaTt Ha €ro MOKYIKY U albHelIee NCI0Nb30BaHutE;

B) HAIMYHE Y TOBapa 0COOOH XapaKTepUCTUKH, KOTOpas CO3/1aeT KOHKYPEHTHYIO

NPEANOYTEHNE CPEId TOBAPOB-KOHKYPEHTOB U 1a€T BO3MOXKHOCTh KOHKYPHPOBATh HA PHIHKE

B OIIPEICTICHHBIN IEPHOA BPEMEHH;

T) BCE OTBETHI BEPHHI.

2. CxJtaziplBaeéM KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SBIISIOTCS:

a) IIOKa3aTelu KauecTBa, LIEHOBbIC [10Ka3aTeJId U PHIHOYHBIE II0KA3aTeNIH;

0) HaJMYKMe MOCTOSHHBIX MOKYyNaTeNel, TMAePCTBO CPear KOHKYPEHTOB 10 KaueCTBY;
B) OTJIMYHbIE (PYHKIHMOHAIBHBIE CBOWCTBA TOBApa, JOCTYIIHAS LIeHa U

OTCYTCTBHE TOBAPOB-3aMEHUTENICH;

T') BBICOKAs MOTPeOUTENbCKas IIGHHOCTh TOBapa, OOJbILasi ppIHOYHAS TOJIS.

3. B TexHHYECKHX apaMeTPOB KOHKYPEHTOCIIOCOOHOCTH TOBAapa HE OTHOCSTCS:
a) mapaMeTpsl Ha3HAYCHUS;

0) pacxo/pl Ha PEMOHT;

B) SPrOHOMHYECKHE MapaMeTpBbL;

) HOPMaTHUBHBIC TAPAMETPBI.

4. ITapameTpbl HA3HAUCHHS XaPAKTEPUBYIOT:

a) TOBap IO €0 COOTBETCTBUS CBOMCTBAM UYEJIOBEYECKOTO OPTaHU3Ma B

MpoIIecce BHIMOIHEHHS UM TPYIOBBIX ONEPAllil U B3aUMOJICHCTBUS C 3TUM TOBAPOM;

0) TEXHUYECKHE XapaKTEPUCTHKH TOBapa, ONPeNeIIoLIe OCHOBHBIE cepbl ero
HNPUMEHEHUS U (QYHKLINH, KOTOPBIE OH JIOJDKEH BBIIIOJIHATD;

B) HH(OPMALIMOHHYIO BEIPA3UTEIBHOCTH TOBAPA, PAIIMOHATILHOCTE ()OPMBI, [IEIOCTHOCTD
KOMITO3HIIMH, COBEPILEHCTBO MPOU3BOACTBEHHOTO HCIIOTHEHUS TPOAYKLIUH;

I') COOTBETCTBHE TOBapa CTaHAapTaM M HOpMaM 3aKOHOJATEIbCTBA,

peraMeHTHPYET YPOBEHb HEKOTOPHIX MMapaMeTPOB TOBAPA M YCTAHABIMBAIOT 005M3aTeNIbHBIE
npeesbl, HUKe KOTOPBIX 3TH MTapaMeTphl HE MOTYT HaXOAUTHCA.




5. DproHOMHYHBIE TTAPaMETPhI XapaKTEPU3YIOT:

a) TEXHHYECKHE XapaKTePUCTUKHN TOBAPa, ONpEAEISIIOIINEe OCHOBHBIE C(ephl €r0
NPUMEHEHUS U (GYHKLINH, KOTOPBIE OH JIOJDKEH BBIITOJIHATD;

0) ToBap Ha MPEIMET €ro COOTBETCTBHSI CBOWCTBAM YEIOBEUECKOTO OpraHi3Ma B

MIPOLIECCE BHIMOIHEHNS UM TPYIOBBIX ONEpaIiil 1 B3aUMOIEHCTBHSI C ’TUM TOBApOM;

B) HH(OPMALMOHHYIO BEIPa3UTENbHOCTh TOBAPA, PALIIOHATILHOCTE ()OPMBI, [IETIOCTHOCTD
KOMITIO3HIIMHU, COBEPILICHCTBO IPOU3BOACTBEHHOIO UCIIOJIHEHUS IPOAYKLIUH;

') COOTBETCTBHE TOBapa CTaHAapTaM U HOPMaM 3aKOHOJATeIbCTBA,

periiaMeHTHpYeT YPOBEHb HEKOTOPBIX apaMETPOB TOBAapa U YCTAHABIMBAIOT 0053aTeIbHbIC
Ipeesbl, HUKE KOTOPBIX 3TU ITapaMeTphl HE MOTYT HAXOAUTHCA.

6.OcTeTHUeCcKue MapaMeTphbl XapakTepU3yIoT:

a) HTHQOPMALIMOHHYIO BBIPA3UTEIILHOCTh TOBAPa, PAllMOHAIBHOCTE (POPMBI, LIETIOCTHOCTh
KOMIIO3HIINH, COBEPIIIEHCTBO MPOU3BOJCTBEHHOTO UCTIOTHEHHUS TIPOAYKIINH;

0) TEXHUYECKHE XapaKTePUCTHKH TOBapa, ONpeNeIsIoIne OCHOBHBIE cepbl ero
NPUMEHEHUS U (GYHKLIUH, KOTOPBIE OH JIOJDKEH BBIIOJIHSTD;

B) COOTBETCTBUE TOBapa CTAHAAPTAM M HOPMaM 3aKOHOJATEIbCTBRA,

peraMeHTHpPYET YpOBEHb HEKOTOPBIX MMapaMeTpOB TOBAPa M YCTAHABIIMBAIOT 00s3aTeNbHbIE
npeaessl, HUKe KOTOPBIX 3TU MapaMeTphl HE MOTYT HaXOAUTHCS;

I') IPOAYKT B COOTBETCTBUS CBOMCTBAM 4EJIOBEUECKOTO OPraHu3Ma B

MIPOIIECCE BHIMOIHEHUS UM TPYIOBBIX OTEpAIfil ¥ B3aUMOJICHCTBHS C 3TUM TOBapOM.

7. HopMaTHBHBIC TapaMeTphl XapaKTEPU3YIOT:

a) THPOPMAITMOHHYIO BRIPA3HTEIHLHOCTD TOBApa, PAIIMOHATHFHOCTE (DOPMBI, IIEIIOCTHOCTh
KOMITIO3MIINH, COBEPIICHCTBO MPOU3BOJACTBEHHOI'O UCIIOJIHECHUA TPOAYKIIUH,

0) COOTBETCTBHE TOBapa CTaHAapTaM U HOPMaM 3aKOHOJaTeIbCTBA,

periiaMeHTHPYET YPOBEHb HEKOTOPBIX MapaMeTPOB TOBAPA U YCTAHABIMBAIOT 00s3aTelIbHbIC
MpeACbl, HUKE KOTOPBIX 3TU NapaMETPhl HE MOTYT HAXOAUTHCA,

b HAXOJIUTKCS;

B) TEXHUYECKHE XaPAKTEPUCTHKU TOBApa, OMPECIAIOINE OCHOBHBIE CHephl ero
MPUMEHEHUS U (QYHKIINHU, KOTOPBIE OH JIOJDKEH BBITIOJIHSTH;

T) IPOJAYKT B COOTBETCTBUS CBOMCTBAM UYEIOBEYECKOTO OpraHu3Ma B

MPOIIECCE BHIMOIHEHUS UM TPYIOBBIX ONEPAIHi U B3AUMOJICHCTBHS C 3TUM TOBAPOM.

8. i1l KOMUYECTBEHHOH OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB HE HCIOIB3YIOT:
a) eIMHUYHBIN TTOKa3aTelb;

0) KOMITJICKCHBIH ITOKa3aTellb;

B) MU QepeHIINPOBAHHBIN TTOKa3aTEeNb;

T') HHTETPAJILHBIN MOKa3aTeNb.

9. EnvHu4HEIN MoKa3aTellb KOHKYPEHTOCTIOCOOHOCTH OIpeIesieTCs:
a) OIHOPA30BBIM M3MEPEHHEM KOHKPETHOTO IapamMeTpa ToBapa;

0) OLICHKOI COBOKYITHOCTH €JMHUYHBIX ITOKa3aTeNIeH;

B) OIICHKE COBOKYITHOCTH KOMIUIEKCHBIX ITOKa3aTeleH;

T) OTBETHI , 0.

10. KoMIuteKkcHBIH 1moka3aTeslb KOHKYPEHTOCTIOCOOHOCTH OIpeIeNsIeTCs:
a) OTHOPA30BBIM M3MEPEHHEM KOHKPETHOTO ITapamMeTpa ToBapa;

0) OLICHKOI COBOKYITHOCTH €JMHUYHBIX TTOKa3aTeNeH;

B) OLICHKE COBOKYIMHOCTH KOMIUIEKCHBIX MTOKa3aTelel;

T) OTBETHI a, 0.

11. MHTerpanbHblil MoKa3arelib KOHKYPEHTOCTIOCOOHOCTH ONpPENeNsIeTCs:
a) OTHOPA30BbIM U3MEPEHNEM KOHKPETHOIO IIapaMeTpa TOBapa;

0) OILICHKOI COBOKYITHOCTH KOMIUIEKCHBIX TIOKa3aTesei;

B) OIICHKE COBOKYITHOCTH €IMHUYHBIX IIOKA3aTeIeH;

T) OTBETHI a, 0.

12. EnuHuuHbINi IOKa3aTesbh ONPEILIISIOT 110 (hopMyIie:




a) qi = Porun / P6as;

0) qi = P6a3 / Porun;

B) qi = Lcnoxonun / Lcnoxo6as3;
r)qi=(Vu*Qu.

13. HaeKC TeXHUYECKUX MTApaMETPOB BEIYHCIISIOT 110 POpMyJIe:
a) u T.i. = Porun / P6as;

oO)utm =(Vu*qu

B) 1 T.11. = LlcnosxouuH / Licox6a3;

r) u .. = P6a3 / PoruH.

14. IHaeKe 3KOHOMHUYECKUX apaMeTPOB ONPEICIISIOT 0 hopMyie:
a) Me.n. = Porun / P6as;

0) Uem. =(Vu * qu;

B) Me.n. = lcnosxxommn / Lciox0as3;

r) Me.n. =P6a3 / Pouun.

15. MaTerpanbHbIi ToKa3aTellb KOHKYPEHTOCIIOCOOHOCTH OTpeaesisieTcst o Gopmye:
a) Kunt. = Ponun / P6a3s;

0) Kuar. =(Vu * qu;

B) Kunt.= lcnoxormuH / Llciox6a3s;

r) Kuar. = T.n. / Ue.n.

16. TIpu onieHKe KOHKYPEHTOCTIOCOOHOCTH TOBapa MOXKHO UCIOJIb30BAThH

METOJIbI:

a) METOJl CpaBHEHUS ¢ 6a30BBIM 00pa3IOM; METO/ ONpeesICHHs HHTETPaIbHOTO
MoKa3aTelsi KOHKYPEHTOCTIOCOOHOCTH; BBIOOPOYHBII METOJI, METOJI IKCIIEPTHOM
OIICHKH;

0) MeToJ] SKCIIEPTHOM OLIEHKH; METOJ ceMaHTH4YecKoro auddepeHimana; MeTo]
WHTETPAIMOHHOTO Pa3BUTHS, CMEIIaHHBIA METO/,

B) METOJI CPaBHEHHUs C 0a30BBIM 00PA3IIOM; METO/] ONPEACICHUS HHTETPATLHOTO
MOKAa3aTellsi KOHKYPEHTOCTIOCOOHOCTH; METO]I SKCIIEPTHOM OIIEHKH; METOJ
cemaHTHYecKoro nuddepeHimana; METo]] COOTBETCTBUS MOTPEOUTEILCKUM TPEOOBAHUSIM;
CMCIIaHHBIA METO/I,

r) nuddepeHITMPOBaHHBIN METO ], KOHIIEHTPHUPOBAHHBIA METOJI, CMEIIAHHBIN METOI.

17. K npenMyIiecTBaM TakOro MeTo/ia OLICHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
COOTBETCTBHUE TOTPEOUTETHLCKAM TPEOOBAHUSAM, OTHOCSTCS:
a) TOYHOCTH OIICHKH;
0) He TpeOyeT 000pYAOBaHMSI U 3HAHUS CTAaHIAPTOB;
B) HAIJISITHOCTH OIICHUBAHUS;
T') HaJJA)KMBAaHUE CBI3€H C YICHBIMH U MIPAKTUKAaMH B TaHHOW 00IacTH.

18. K npenmymiecTBaM Takoro MeTo/ia OLEHKN KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
cpaBHeHHE ¢ 0a30BBIM 00pa3IIOM, OTHOCSTCS:

a) TOYHOCTH OIICHKH;

0) He TpeOyeT 000PYA0BaHMSI U 3HAHUS CTAaHIAPTOB;

B) HAIJISITHOCTH OIICHUBAHUS;

T) JIerdye OTMETUTh HEJOCTATKH U MIPENMYIIIECTBA TOBAPOB B MPOIIECCE CPABHEHUSI.

19. K mpenmyIiiecTBaM TakKOro METO/1a OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, KaKk
YPEHTOCTIPOMO>KHOCTH TOBapa, Kak

9KCTIEPTHAs OIICHKA, OTHOCSTCS:

a) HATJISTHOCTh OIICHUBAHUS;

0) He TpeOyeT 000pyIOBaHUS U 3HAHUS CTAHJAPTOB;

B) TOYHOCTb OLIEHKH;

r) Jierdie OTMETUTD HEIOCTATKU M IPEUMYLIECTBA TOBAPOB B MPOLIECCE CPABHEHMUSI.

20. OCHOBHBIMH MIPEUMYIIIECTBAMH CEMaHTHUYECKOTO MuddepeHimana spisroTcs:
a) HarJsAHOCTh OIICHUBAHUS;




0) TOYHOCTH OIICHKH;
B) He TpeOyeT 000pyIOBaHUS M 3HAHUS CTAHAPTOB;
r) Jerdye OTMETHTh HEIOCTATKH U MIPEUMYILECTBA TOBAPOB B MPOLIECCE CPABHECHUSL.

21. OCHOBHBIM HEIOCTATKOM METOJIa COOTBETCTBUHU MOTPEOUTEIHCKUM TPEOOBAHUSM SBJISIFOTCS:
a) mpoOieMbl BBIOOpa 6a30BOro 0Opasua;

0) pacxo/bl ICHET U BPEMEHHU;

B) HETOYHOCTD OIICHKH;

r) po0JIeMBbl pa3pabOTKH METOAOJIOTHH.

22. K HemocTaTkaM MeToJia CpaBHEHHS ¢ 0a30BBIM 00Pa3I[OM OTHOCST:

a) OlleHKa KOHKYPEHTOCMOCOOHOCTH TOBapa 3aBUCUT OT 0a30BOT0 00pasia;
0) pacxo/pl ACHET U BPEMCHU;

B) HETOYHOCTh OICHKH;

T) IpoOIeMbl pa3pabOTKH METOIOIOTHH.

23. Cpenu HEIOCTAaTKOB METO/1A SKCIIEPTHON OIICHKU PA3IUYalOT:
a) pacxoJsl Ha BEIOOP 0a30BOT0 00pasia;

0) HETOYHOCTD OILICHKH;

B) Mpo0OIeMbl BEIOOpa SKCIIEPTOB,

r) TpedyeT pa3paboTKH METOJOJIOTHH.

24. HepoctaTkoM MeToia ceMaHTH4Yeckoro AuddepeHnuana CUuTaroT

a) OLIEHKa KOHKYPEHTOCIOCOOHOCTH TOBapa 3aBUCHUT OT 0a30BOr0 00paswa;
0) pacxoBI Ha OIPOC TMOKYIIATEIICH;

B) HETOUHOCTb OLIEHKU;

r) mpo0OJieMbl pa3padOTKH METOAOJIOTHH.

25.K HegocraTkaM CMENIaHHOTO METO/1a, KOTOPBIA UCIIONIB3YEeTCS ISl OLICHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa, OTHOCHT:

a) OIIeHKa KOHKYPEHTOCITOCOOHOCTH TOBapa 3aBHCHT OT 0a30BOT0 00pasiia;

0) pacxo/bl Ha OIPOC MOKYIaTeICH;

B) MPOOJIEMBI pa3paboTKH METOIOJIOTHY;

T') HETOYHOCTH OIICHKH.

Paznen 3. MapKkeTHHTOBBIE HCCIIEOBAHMS TOBAPHOTO PhIHKA

Tema 3.1. XKuzHeHHbIH UK TOBapa

1. XKuznennsnii nukit Topapa (KIIT):

a) HOPMAaTUBHBIN CPOK IKCILIyaTaI[il TOBapa;

0) mepuoa BPEeMEHHU, BKIIOYAIONIUN MApKETUHTOBBIC HCCIICOBAHUS, TEXHUYCCKYI0O U TEXHOJIOTMYECKYIO TOJTOTOBKY
MIPOU3BOJICTBA;

B) nepruoa BpEMCHU OT Havdajia 10 OKOHYAaHUA BBIITYCKa U p€aJin3alilii TOBapa B IIEPBOHAYAIBHOM BU/JIC,
2. KT BxitoyaeT CleayroIne OCHOBHBIEC ATAIbI:

a) pocT, 3peJIoCTh, CIa;

0) nccienoBaHUE PBIHKA, POCT, 3PEJIOCTh, CITAT;

B) BHEJIPEHHUE, POCT, 3PEIOCTb, IKCILUTyaTaIs, CIIa/l;

T) BHEJpEHHE, POCT, 3peNIOCTh, CHa.

3. Ha kaxom atane XKL T meHa MoxxeT ycTaHaBIUBATHLCS (INIAHUPOBATHCS) HUXKE Ce0ECTOMMOCTH?
a) BHEJPEHUE;

0) pocT;

B) cHam;

T) Ha BCEX 3Tamax;

1) HE YCTaHaBIUBAETCS.

4. Matpuna bocronckoit Koncyneratusaoit [pynmer (BKI) mozBonsier kmaccuduuupoBaTh PHIHOK M OLEHHTH €rO
MEPCIEKTUBY JUIs1 cOBITA TOBapa MO CIEAYIOLIMM IapaMeTpam:

a) U3JIEP>KKN IPOU3BOICTBA U €MKOCTh PBIHKA,;

0) npomomkutenbHOCT JKI[T 1 ypoBeHh KOHKYPEHITNH;

B) NPUBJIEKATEIBHOCTD PHIHKA M KOHKYPEHTHAs! CHUJIa PEANIPHUITHS;




T) IOJIsI PBIHKA B POCT 00BbeMa TTPoIaxK

5. B cootBerctBum ¢ wmarpureir BKIT Bce HampaBineHHs JesATENbHOCTH (PHUPMBI  (CTpaTErHYecKHe 30HBI
xo3siicTBoBanms - C3X) nensrcs Ha cieayromue 4 30HbI (KBaJAPaHTHI):

a) "3Be3mnr", "kopoBel", "netn", "komku";

0) «3Be3/Ibl, KOPOBBI, JICTH, COOAKUY

nn

B) "neBHI", "MBIIIA", "KOpOBHI", ""cOOaKH";

nn

r) "cionsr", "Mermm", "komku", "cobaku".

6. C momompsto Matpunbl BKI" moxHO:

a) ONTEMHU3UPOBATH TOBAPHEIN MOPTQENb PUPMEI;

6)OLIeHUTH MEePCTIEKTUBBI AeSITeILHOCTH (pupMBbI B paznuaHbix C3X
B) Cnporno3upoBats pa3surue JKIIT;

r) CoKpaTtuTh CPOKH TEXHHUECKOH IMOATOTOBKH [TPOM3BO/ICTBA;

7. Ilpu BBICOKOW OTHOCHMTENBHOH [0JIe pbIHKa M HU3KUX Temmax pocta crnpoca no matpuiie bKI, ToBapnas rpymma
OTHOCHTCS K pa3psmay:

a) "cobax",

0) "nereii",

B) «KOPOB»

r) "CIIOHOB".

8. [Tonmtrka GUPMBI IO OTHOIIECHHIO K "eTaM":

a) MPOBEICHNE JOTIOJIHUTEIbHBIX UCCIIEAOBAHUHN CIIPOCa;
0) oreHka mepciekTuB Janaoi C3X;

B) pa3paboTKa MporpaMMbl HHBECTUPOBAHUS;

r) n30upaTenbHOE Pa3BUTHE,

1) BCE TIEPECUNCIICHHOE.

9. Mapketunrossie pemieHus Ha stamne "3penoct” KL T BrimtoyaroT (HECKOIBKO BAPHAHTOB OTBETA):
a) muddhepeHnnaniio ToBapa;

0) noBbIIIeHUEe HHPOPMHUPOBAHHOCTH MOTpeOUTENEH O TOBapE;

B) pa3paboTKy MoaudUKauii ToBapa;

T) YXOJI C PbIHK,

10. K o0CHOBHBIM TCHACHIUAM CMCHBI JKHN3HCHHBIX [HUKIOB TOBAapOB B COBPEMCHHBLIX YCJIOBUAX OTHOCATCA
(HECKOIBKO BAPUAHTOB OTBETA):

A) Coxkparmienne oomiei mpomonkutenbHocTr JXKIT;

0) yBenmuueHwue o6miei nmpomonkutenbHocTH JKIT;

B) CHIDKCHHE 00beMa CIIpoca Ha CTaJIuu 3PENIOCTH.

Tema 3.2. MapKeTHHTOBBIE HCCIIEIOBAaHUS TOBAPHOTO PhIHKA

1. MapKeTUHIOBbIE UCCIAEAOBAHUS - ITO:

a) UCCIeI0OBaHNe KOHKPETHON MPAaKTHIECKOH MPOOIeMbI B TOUCKAX €€ PEIIeHHS;

0) WccieqoBaHME HANpaBlICHO Ha pACHIMPEHHE OOLIETO 3HAHWSA, a HE Ha pEHIEHHE KOHKPETHOW MNPaKTHYeCKOU
3a/1a4u;

B) IMONBITKA H3MEHUTD YTO-THOO 110 CPAaBHEHHIO C KOHTPOJIBFHOU CUTYaIHEH;

I) CHCTEeMaTHYeCcKoe M OOBEKTHBHOE BBISBICHHE, cOOp, aHaIW3, paclpoOCTpaHEHHWE W HCIOJb30BaHHE HH(MOpMAaIuu
JUTSI TTOBBITIICHUS 3P DEKTUBHOCTH UACHTU(UKAIIUN U PEIICHUS MAPKETHHIOBBIX TPOOIIEM.

2. OcHOBHas 3a/1a4a IPOBEJCHNSI MAPKETUHIOBBIX MCCIIEI0OBAaHUN 3aKII0YAETCs B:

a) MpeAO0CTaBIeHUE TOYHOH, 00BEKTUBHOM WHPOPMAINH, OTpaXkatolleld HCTHHHOE COCTOSTHHE e,

0) cOope 1 aHaIM3€e JaHHBIX ISl IPOBEPKH NPEABAPUTENFHO BEIABUHYTHIX HIACH U THIIOTE3;

B) HEOOXOIUMOCTH JIOTMYHO, CTPOro IIOCJIEIOBATEIbHOIO IUIAHMPOBAaHUS NEWCTBMH Ha BCEX JTamax Ipolecca
MAapKETUHIOBBIX UCCIIEI0BAaHUN;

r) BEIOOpE ONTHMAIBHBIX PHIHKOB COBITA, IPOTHO3€ Pa3sBUTHS PHIHOYHOM CUTYyallMH U Pa3paboTKe COOTBETCTBYIOIIMX
M€p MapKETHHIOBOIO BO3ACHCTBUS HA PBHIHOK.

3. [IpuxnagHoe UCCIeNO0BAHUE - ATO:




a) MccleIoBaHNe KOHKPETHOH MPAaKTHIECKON IMPOOIeMBI B TOMCKAX €€ PEIICHHS;

0) uccienOoBaHME HANPABICHO Ha pACIIMpeHHe OOINEro 3HAHUS, a HE Ha pEIIeHHe KOHKPETHOH NpaKTHYECKOH
3aJ1a4u;

B) HONBITKA H3MEHUTH YTO-JTHO0 TI0 CPAaBHEHUIO C KOHTPOJIBHOW CHTYaIHeH;

I) CHCTeMaTH4YecKoe M OOBEKTHBHOE BBISBIEHHE, cOOp, aHaW3, paclpOCTpaHEHHWE W HCIONb30BaHHE HH(MOpMAaIu
JUTs1 TOBBIIIEHUS 9(h(HEKTHBHOCTH UACHTH(GUKAIIMH U peIlIeHHS MApKETHHTOBBIX TIPOOIIEM.

4. ®dyHaaMeHTaIbHOE UCCIIEI0BAHUE - ITO:

a) UccieIoBaHie KOHKPETHON MPaKTHUECKOH Mpo6IeMbl B TOUCKAX €€ PelleHHs;

0) uccienoBaHHE HAMNpaBlIEHO Ha pPACHIMPEHUE OOLIEro 3HAHWSA, a HE Ha pEIIEHHE KOHKPETHOW NPaKTH4eCKOu
3a1a4y;

B) MOMBITKA H3MEHHUTD YTO-THOO 110 CPAaBHEHHIO C KOHTPOJIFHOW CUTYyaIUel;

I) cUCTeMaTH4YecKoe M OOBEKTHBHOE BBISBIECHHE, cOOp, aHaJIHW3, pacIpOCTpaHEHHWE W HCIONb30BaHHE HH(GOpMaLuu
JUIs TOBBILIEHUS 3()(HEKTUBHOCTH NACHTH()HUKALMY U PEIICHUS MapKETHHIOBBIX IPOOIIEM.

5. Uto 13 HIKE MEePeYrCICHHOTO OTHOCHTCS K PUHIIMIIAM MapKETHHTOBBIX UCCIIEIOBAHU:

a) aCCOPTUMEHT, HO3UIMOHUPOBAaHUE, BHISBICHUE NOTCHIUAIBHBIX KOHKYPEHTOB;

0) CHCTEMaTHYHOCTh, KOMIUIEKCHOCTb, YHHBEPCAIbHOCTbD, CBA3b H LENICYCTPEMIICHHOCTb;

B) HAYYHOCTh, CHCTEMHOCTb, MHOYKECTBEHHOCTh HCTOYHUKOB HH(POPMAIIMH, KOHBIOHKTYPA;

T') KaueCTBO, KOHKYPEHTOCIIOCOOHOCTh, YHUBEPCATILHOCTD, CTPYKTYpa U TEHACHIIMH HOTpeOIeHNS.
6. UTo U3 HIKE MePeurCICHHOTO0 OTHOCUTCS K METOJaM MapKETHHTOBBIX UCCIIEOBAHUIM:

a) oOIIeHayYHbIE, aHATTUTUKO-TIPOTHOCTHYECKNE, METOTUIECKHE TIPUEMBIL

0) omucarenpHble, Ka3yanbHble, KAOMHETHEIC,

B) MHOTOMEPHbIE, HHTEPBBIOMPOBAHUE, TPEHCKYPAaHTHBIX LICH;

T) TUHEIHOE MTPOTPpaMMHPOBaHUE, HAOTIOICHUSI.

7. Kakue Byl 3HaeTe rpynmnsl 1eseil MapkeTHHIOBBIX MCCIIEA0BaHUIM:
a) NepBUYHBIC, IONCKOBBIC, UMUTAIIMOHHBIE;

0) MOMCKOBBIE, ONMCATENbHBIE, IKCTIEPIMEHTANIbHEIE;

B) 9KOHOMHKO-MaTEMaTHYECKHE, SKOHOMHUKO-CTATUCTUUECKUE;

T') COLIMOJIOTHYECKHE, IICUX0JIOTHYECKHE, SKOJIOTHYECKHUE.

8. MeToapl nonydeHus nNepBUIHON HHDOpMAaIHK:

a) HaOJroieHue, MPOrpaMMHO-1IeNIeBOE IJIAaHUPOBAaHKE, TMHEHHOE TPOrPaMMHUPOBAHUE;
0) MHOTOMEPHBIC METO/IHI;

B) IETEPMUHHUPOBAHBI M IMUTALIMOHHBIE METO/IBI;

T') 3KCIIEPUMEHT, (POKYCHPOBKA, OMPOCHI, HAOIIOACHUSI.

9. Uto saBIsIETCA €ANHUIIEH HAOIIOACHUS:

a) MEPBUYHBIA 3JIEMEHT OOBEKTa CTATUCTHYECKOTO HAONFONCHUS, SBISIONIMICS HOCUTEIIEM MPU3HAKOB, IMOJJISKAIIINX
peTUCTpaInu;

0) MPOTUBOPEUUT TTOKA3ATEICH MOIICIKAIIIEC PETHCTPAITHIH;

B) COBOKYITHOCTb OOIIICCTBEHHBIX SIBIICHUH U TIPOIIECCOB, MOISKAIINX JAHHOM HAOIIOICHUIO;

T) ONKUCAHUE OTIENBHBIX €AMHUI] COBOKYITHOCTH JUIS UX YIIYOJICHHOTO N3Y4CHHS.

10. 13 xakux OJIOKOB JOJDKEH COCTOATH TEKCT AHKETHI:

a) «pbI0ay, «IACIIOPTUYKA», KIIPEaMOYIIay, «ICTCKTOPY;

0) «ppI0ay, «ITACTIOPTHUKAY, «BBOIY, «ICTCKTOPY;

B) «pb10ay», «IMYHBIC JAHHBIC AHKETHPYSMOI0», «IIpeaMOyia», «IeTEKTOP»;
T) «TUTYID, CIIACIIOPTHYUKAY», «IIPeaMOyay, «JIETEKTOp».

Tema 3.3. LleneBoii pIHOK TOBapa U METOIMKA €T0 BhIOOpa

1. UYro Takoe MoKynaTenbCKUil crpoc?

a) T'oToBHOCTH IOKyHaTelaed B NaHHBIM OTPE30K BPEMEHH IPHOOpPETaTh ONpelesIeHHbIE KOJIMYECTBA TOBAPOB II0
Ka)/10l U3 MPeaIoKEHHBIX Ha PhIHKE LIEH.

0) T'oToBHOCTH TOKynarteneld B JaHHBIH OTPE30K BPEMEHH MPHOOPECTH TOBAp IO BIOJHE ONpPEACICHHON IICHE.
B) JIt000Bb K TpeM amersCHHaM.

r) CocTosiHUE TOTOBHOCTH MOTEHIHATIBHBIX MOTpeOUTENel mpuodpecTu ToBap.




2. Urto Takoe mpemIoKeHne ToBapa?

a) IleneBast ycTaHOBKA MPOU3BOIUTEIIS.

0) T'oTOoBHOCTE TPOM3BOAWTENS MPOU3BECTH M MPOAATH ONPEACIEHHOE KOJIMYECTBO TOBapa B KOHKPETHBIM
MIepPHOJ] BPEMEHH.

B) [0TOBHOCTH MPOWM3BOAUTENEH MPOU3BOANTEH Pa3HbIE KOJIMYECTBA MPOAYKTA MO KaKIOW LeHE M3 JAHHOTO psijia LeH
B KOHKPETHBII BPEMEHHOU MIEPUOL.

r) Odepra.

3. 3aKoH cIpoca MpeacTaBiIseT co0O0i CIEAYIOIIYI0 3aBUCHUMOCTS!

a) Poct moxonoB nmotpebuteneil BeAeT K TOMY, YTO OHM HAaUYMHAIOT IMOKYMaTh OOJbIIE TOBApPOB.
0) IIpeBbllieHNE TPEATIOKEHUS HAJ CIPOCOM, KaK MIPABHUIIO, BEAET K CHIKEHUIO IIEHBI Ha TOBAp.
B) KpuBas crnpoca uMeeT MOJIOKUTEIbHBIN HAKIOH.

l") Kor;[a I[ICHa TOBapa nmaaacrt, 00BeEM IIJIAHUPYEMBIX 3aKYIIOK, KaK IIpaBUJIO, PaCTECT.

4, PBIHOK TOBapOB HAXOIWTCS B PABHOBECHOM COCTOSTHHH, €CIIH:

a) CyMMa IIeH Ha TOBap paBHa OMOJKETa MOTPEOUTEICH.

0) Ilena paBHa U3AEPKKAM TUTIOC, 3aIUTAHUPOBAHHAS HOPMA TPUOBLIH.
B) YpoBeHb TEXHOJOTUH MEHSETCS TUIABHO.

r) 00BEeM cIIpoca paBeH 00beMy IPEJIOKEHUS.

6. Kakoit dakTop, M3MeHSSICh, He BBI3BIBACT CIBHTa KPHBOM crpoca:
(YyKaxuTe JTHUIIHEE)
a) llena ToBapa.

0) Bkychel u npeamnodreHuss NoTpeOUTemNe.

B) Pa3smep u pacnpeneneHue HalMOHAIBHOTO JIOXO0JA.

r) UKCICHHOCTh WM BO3pacT MOTpeOuTeNei.

6. Ecnu nBa ToBapa B3aMMO3aMEHSEMBI, TO POCT LICHBI HA OAWH U3 UX BBI3OBET:
a) PocT cipoca Ha BTOpO# TOBap.

0) BypHyl0 HeraTMBHYIO peakLHIO MPOAABLIOB BTOPOTO TOBapa.

B) PocT niensl Ha BTOpOi TOBap.

T) [Tanenne oOBemMa crpoca Ha BTOPOH TOBap.

7. 3aKOH TPEATIOKEHUS, €CIU IICHBI PACTYT, MPH MPOYUX HEU3MEHHBIX YCIOBHUSIX MPOSIBISCTCS:
a) B cokpamennu crpoca.
0). B pacteT o0beMa MpeaioKeHHs.

B) B magennn o0bema mpeioKeHUS.
T) B 3amemrennn pocra o0beMa MpPeIOKEHUS.
8. DNaCTUYHOCTh MPEJIOKEHUS 3aBUCHT TJIaBHBIM 00pa3oM BOT:

a) Uncna ToBapoB - 3aMeHUTENIeH JaHHOTO TOBapa.
0) Ileproma BpeMeHH, B TeUEHHUE KOTOPOTO MPOJIABIIEI MOTYT MIPUCTIOCOOUTHCS K I3MEHEHUSIM TICH.

B) Toro, siBisieTCsl M JaHHBIA TOBAp MPEIMETOM MEPBO HEOOXOJMMOCTH MM POCKOIIH.
r) Toro, oTHOCUTCS M AaHHBIN TOBap K MpeAMETaM JJIUTEIBHOTO MOJIb30BAHHUS WM TEKYILEro MOTPeOsICHHS.
9. CermeHTaIusi pelHKA - 3TO:

a) Pa3nienenure ppIiHKa Ha OTJCNIEHBIC YaCTH (CETMEHTHI).
0) [esATenpHOCT, IO KJIACCH(PHUKAIIMA BO3MOXKHBIX TIOTPEOHWTENEHi B  COOTBETCTBHM ¢ KadeCTBECHHBIMH
O0COOEHHOCTSMH HX CIIPOCa.

B) CTpyKTyprpOBaHHE HOTpeOUTENeH, 3aMHTEPECOBAHHBIX B OMPEACICHHBIX TOBApaxX WM YCIyrax.
r) Crpaterus BbIOOPOYHOTO NMPOHMKHOBEHUSI Ha PHIHOK.

10. UeM oTiunuaeTcs COBEpIIeHHAs KOHKYPEHIMS OT HEeCOBEpIIEHHON?

a) CocTaBoM cTpaTerHmii KOHKYpPEHLIUH.

0) YncnoM KOHKYPUPYIOUTNX (QHPM.

B) CreneHplo HAPSHKEHHOCTH KOHKYPEHTHOW OOpBOBI.

r ) B03MOXHOCTBIO BIMSHUS OTACJIbHBIX KOHKYPCHTOB Ha CIIPOC.

5.3. ®oHA OLIEHOYHBIX CPEACTB

®DoHI OICHOYHBIX CPEACTB JUCHUIUIMHBI "MapKeTHHroBass TOBapHas TOJUTHKA" pa3paboTaH B
COOTBETCTBHH C JIOKaIbHBIM HOpMaTuBHBIM akToM PIBOY BO "ITOHAVYUIC".




®DoHI OIECHOYHBIX CPEIACTB JUCHHMIUIAHEI "MapKeTHHTOBas TOBapHAas IIONWTHKA' B TIOJIHOM O0BeMe
MPEJCTABJIEH B BUJIE PUJIOKEHUS K nanHoMy PITJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texymuii KOHTPOJb YCHEBAEMOCTH NPOBOAMTCS B (hopme: YCTHOTO oIpoca Ha JIEKIMOHHBIX M CEMHMHApPCKUX
3aHATUAX ((PPOHTANBHBINA, WHIAWBHIYAIbHBIM, KOMIUIEKCHBIH), NHCHMEHHOW TPOBEPKH (MHChMEHHBIE OMAITHHE
3aJaHusl, OTBETHl Ha BOIMPOCHI, TECTOBBIE 3aJaHMs, KOHTPOJb 3HAHWHU IO pa3lesaM), OUEHKH aKTHBHOCTH PabOTHI
CTYICHTA Ha 3aHATHH, BKJIIOYAsl 3aJJaHUs ISl CAMOCTOSITEIIbHOM M WHAWBUAYAIILHON paboThI.

PA3JIEJI 6. CPEJACTBA AJAIITALIUU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIML C OT'PAHUYEHHbBIMHU BO3MOXHOCTSAMMU 310POBbA

B ciyqae HeoOxoauMocTH, 00y4arOIIUMCsT U3 4YHCTa JIMI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 310pOBbs (110
3asBJICHUIO OOYYarolerocsi) MOTYT TMpeiaraThcs OJHU M3 CICAYIOUIMX BapUaHTOB BOCHPHUATUS HHQOPMAIMH C
Y4E€TOM MX MHAMBUAYAIbHBIX MICUXO(PHU3MYECKHX OCOOCHHOCTEH:

1) c npuMEHEHUEM 3JIEKTPOHHOIO OO0Y4eHHS M AWCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIeUATBFHOTO 000PYIOBaHHS (TEXHUKH) H MPOTPaMMHOTO 0OECIIeYeHUs, UMEIOIUXCS B
OIBOY BO "IOHAYUIC".

B mponecce oOyueHHMs nOpu HEOOXOAMMOCTH AJsl JIML C HAapyLMIEHUSIMH 3pPEHHUS, CIyXa M OIOPHO-
JBUTAaTEJIHOTO aIlllapaTa IPeA0CTaBIAIOTCS CIEAYIOIIIE YCIOBHU:

- JUIS JIUI, ¢ HapyIICHUSMHU 3pEHUs: ydeOHO-METOIUYECKHEe MaTepuanibl B MeYaTHOH (opMme yBenndeHHBIM
mpudrom; B ¢GOpMe DIIEKTPOHHOTO JOKyMeHTa; B (Qopme ayauodaiina (mepeBoJ yueOHBIX MaTepHalioB B
aynuoopmar); WHIWBUIyaJIbHbBIC 3aJaHNUS U KOHCY/IbTAlUU.

- JUId JIAI C HapyHICHWsIMH clyxa: y4eOHO-METOAMYEeCKhe Marepuansl B mnedaTHo Qopme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHJEOMATepUaNbl C CyOTHUTpaMH; WHAWBUAYyAJIbHBIE KOHCYIBTAllMd C MPUBJICYCHUEM
CYPAOIEPEBOAYNKA; HHANBUAYAIbHBIC 3aJaHHUS U KOHCYIbTALNH.

- IS JUIl C HapyIIEHUSIMH OIOPHO-JIBUTATEIHHOTO amnmapara: y4eOHO-METOJNYEeCKUE MaTepualibl B
neyaTHoOi (Qopme; B ¢GopMe DIIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaiiia; HHAWBUAYaIbHBIC 3aJaHUS |
KOHCYJIBTalluH.

PA3/IEJI 7. METOJIMYECKHUE YKA3AHUS JJISI OBYUAIOILIMXCS IO YCBOEHUIO
TUCHUTIIINHBI

MeTtoauueckue peKOMEHAALNH 110 TOATOTOBKE K CEMUHAPCKUM 3aHATHUAM

Lenpto ceMUHApCKUX 3aHATHI SBISETCA YIIyOJeHWE W 3aKpeIUIeHHE TEOPETHYECKHX 3HAHWH, TOIydeHHBIX
00yJaromuMHC Ha JIGKIUAX W B TPOIECCE CaMOCTOSITEIPHOTO HM3ydeHHUs ydeOHOro MaTepuaia, a, CJIeOBAaTeNbHO,
(opMUpOBaHUE Yy HUX ONPEJCICHHBIX YMCHHM W HaBBIKOB. B XOJi¢ TOJTOTOBKM K CEMHHAPCKOMY 3aHSATHIO
HEOOXOAMMO NPOYHUTATh KOHCIIEKT JIEKI[MH, HW3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JIONMOTHUTEIHHOMN
JIUTEPATypOl, BBIIOJHUTH BBIJAHHBIC MIPENOAABaTENIEM NPAKTHUECKHE 3anaHud. [Ipu 3TOM ydecTh peKOMEHIauuu
mperoiaBatelis U TpeOoBaHus mporpamMmbl. JlopabaThiBaTh CBOM KOHCIEKT JICKI[UH, JeJias B HEM COOTBETCTBYIOIIUE
3amucu U3 JuTeparypbl. JKemaTtenabHO MPHU MOATOTOBKE K CEMUHAPCKUM 3aHATUSAM IO JHUCUUIUIMHE OJHOBPEMEHHO
HCIIOJIB30BAaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33IaHHBIE BOIIPOCHI.

Metonudeckue peKOMEHJAINH 110 OpPraHU3alMK CAMOCTOATEILHON paboThI

CamocTtositennpHas paboTa TPUBOAUT K TMONYYCHUIO HOBOTO 3HAHWS, YIIOPAJOUYEHHIO W YIIYOJICHHUIO HMMEIONINXCS
3HaHWH, (HOPMHUPOBAHUIO Y HETO MPO(ECCHOHATLHBIX HABHIKOB W yMeHHU. CaMocTosTeNbHas paboTa BEITIONHSCT PST
(hyHKIHi: Pa3BUBAIOIIYIO, UH(POPMAITMOHHO-00yJaFOIITYIO, OPUEHTHUPYIOIIYIO u CTUMYJTHPYIOIIYIO,
BOCITUTBIBAIOIIYIO, HCCIIEIOBATEIBCKYIO.

Buner camocTosITeIbHON paOOTHI, BRITOTHAEMBIE B paMKaxX H3YdeHUS TUCITATLTAHBL:

1. KoHcriekTHpoBaHHEe IEPBOMCTOYHUKOB M JPYroi yueOHOU JINTepaTyphl;

2. [IpopaboTka yuebHOTO MaTepuaia (1o KOHCIEKTaM, y4eOHOH 1 HaydHOH JIuTepaType);

3. BrinonHeHue pa3HOYPOBHEBBIX 3aJa4 U 3aJJaHUM;

4. Pabora ¢ TecTaMy ¥ BOIIPOCAMH I CAMOTIPOBEPKH;

5. BrinosiHEHUE 3aJJaHUM IO KOHTPOJIIO 3HAHUH.

PekomenmyeTcst ¢ camMoro Havaina OCBOCHHs y4eOHOTO MaTepHana padoTaTh C JUTEpaTypod U TpeaiaraeMbIMU
3alaHUsIMH B (pOpME MOATOTOBKM K OYEpPETHOMY ayIWTOPHOMY 3aHATHIO. lIpy 3TOM aKTyanm3upyloTCs HWMEIOUIHecs
3HAHWSA, a TakkKe co3faercss 0a3a Ul YCBOGHHS HOBOTO MaTepualla, BO3HHMKAIOT BOMPOCHL, OTBETHl Ha KOTOPHIC
00ydJaromuiicss MoaydaeT B aygUTOPHMH. MOXKHO OTMETHTb, YTO HEKOTOPBIE 3aJaHUs Ul CaMOCTOSITEIbHOM paboThI
UMEIOT ompefeleHHyo crenuduky. Ilpu ocBoeHnmnm MaTtepmana oOy4aromIUiicsi MOMKET IOJIB30BaThCs OMOIMOTEKOM
IOy BIIO «IOHAYUICy», xotopas B MOJHON Mepe obecredeHa COOTBETCTBYIOIIEH IUTepaTypold. 3HAYUTEIHHYIO
NOMOIIbL B MOATOTOBKE K OYEPEIHOMY 3aHATHIO MOXKET OKa3aTh MMEIOIIMHCS B y4eOHO-METOANYECKOM KOMILIEKCE
KOHCIIEKT JieKiui. OH e MOKET MCIIOIh30BaThCS U JUIA 3aKPEIUICHHUS TIOJTY4eHHOTO B ayJUTOPUN MaTepHaa.




Mertonuueckue peKOMEHJalliU CTYIEHTaM I10 NTOJTOTOBKE K BHIIIOJIHEHUIO KOHTPOJISI 3HAHUH II0 pa3ienam

K xoHTponpio 3aHHMH TO pa3zneraM HEOOXOAMMO TOTOBHUTHCS ITYTEM OCYIIECTBJICHHS ITOBTOPHBIX NEHCTBUN MO
u3y4yeHuto mnpeamera. PaboTa mo pemieHuio 3aja4 Ha KOHTPOJIBHOM 3aHSATHH B NPUHIMIIE HE OTIMYAETCA OT PELICHUH
OTAETBbHBIX JOMAIIHUX 3adaHuil. OJHAKO KaxAbld oOOyJaromuiics JODKEeH OBITh TOTOB K  OTCTAaUBAHHUIO
MPaBUIILHOCTH CBOETO PELICHHUS M BEPHOCTH N30paHHOTO UM METO/IA.

Meroanueckrue peKOMEHAANH CTYACHTaM IO NOArOTOBKE K HTOTOBOMY KOHTPOJIIO

IIpn moOATOTOBKE K WTOTOBOMY KOHTPOIO OOYYalOIIMICA JOJDKEH IMOBTOPHO W3YYHTh KOHCIIEKTHI JIEKIHHA H
PEKOMEHJIOBaHHYIO JIUTEPaTypy, IPOCMOTPETh PEUICHUS OCHOBHBIX 3ajad, PEIICHHBIX CaMOCTOATEIBRHO M Ha
CEMUHapax U BKIIOUEHHBIX B KOHTPOJIb 3HAHUH 1O pa3Jeiam.




