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Juctnummaa b1.0.01.112.05.01 OcHoBBbI Ou3HEC-TUHTBUCTUKHA M TEOPHS
MeperoBopoB odecrneunBaeT (PopMHUpOBaHHE Yy OOYYAIOMIUXCA — CIICIYIOIIUX

1.

IlepedyeHb MIIAHMPYEMBIX Pe3yJbTATOB 00y4eHUS 1O
AUCHUIINHE, COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHUSA
oOpa3oBaTeJIbHOI NMPOrPpaMMBbI

YHUBCPCAJIIBHBIX KOMHCTGHHI/If/'Il

COLIMAIbHOM 1

rpodeccrnoHaTBLHO

OT®/ Kona HaunmeHoBaHue Kon HaunmeHoBanu Oo6pazoBa
T® n |[komnere | Komnerennuu | MHIMKATOPA | e yuamkaropa TeJbHbIA
pexBu HIMHA JAOCTHKCHUSA NOCTHKEHHSA pe3yjabTart
3UTBI KOMIIETEHIl | gommeTeHUU
1(6 m
YK-4 CriocobeH VK41 Breioupaer ctune  |VK-4.1. 3-2. 3naem
OCYIIECTBIIATH oOIIeHUS Ha cneyughuxy nucbmMeHHol
IeTI0BY10 FOCYAapPCTBEHHOM  |0€10801U KOMMYHUKAYUU,
KOMMYHHUKAIIUIO B s13p1Ke PD B Kpumepuu evloopa
YCTHOI 1 3aBUCHMOCTH OT SI3bIKOBLIX CPeOCME 8
TICEMEHHON nesel U yCIOBUH  [3asucumocmu om yeau,
(opmax Ha MapTHEPCTBA, monanbHoCmu 00WeHus u
roCy/1apCTBEHHOM ANaNTUPYET peub,  [VCA08UL 008020
s13pIKe Poccuiickoit CTHIIb OOIICHUSA K [napmuépcmesa
Deneparyn 1 CUTYaIHsM TIpo-
MHOCTPaHHOM(BIX) (eccuonanpHOTO  |VK-4.1. V-2. YMeem
sI3BIKe(ax) B3aMMOJCHCTBHA  |onpeodenams YMeCHmHOCHb
cmuis 011 KOHKPemHOU
paboueti cumyayuu,
aoanmuposamo
NUCbMEHHYIO pelb K
busnec-3a0auam,
ucnonv308amo
KOppeKmuble peyesvle
Kauue 8 pasiuiHbIX
npogeccuoHanbHbIX
KOHmMeKcmax, evloupams
onmumansHyo
cmpamezuro obuerus
uepesz KOppeKmupogKy
cobCcmeeHH020 peueso2o
nosedeHuss u cmuis Ha
eocyoapcmeenHom azvike
PD.
VK-4.2. Benér nenopyro VK-4.2. 3-1. 3naem
MepenuncKy Ha HOpMbL NUCbMEHHOU peyu
TOCYAAapCTBEHHOM  [HA 20CYOApPCMEEHHOM
s13p1Ke PO ¢ s13o1ke PD, npunsmele 6
[yIeTOM npogeccuonanvhoil cpede
0coOeHHOCTEH VK-4.2. V-1. Ymeem
CTUINCTUKA secmu 0enogyio
ouManbHbIX U nepenucky Ha
HEO(DHUIUAIBHBIX  [POCYOAPCMBEHHOM SI3bIKE
muceM \PD
VK-4.3. Hcnons3yer VK 43. 31
Imrator st 3HaeT: mpUEMBI
COTPYJHHYECTBA B  [ITyOJINYHBIX

BbICTyHJ'IeHI/Iﬁ u auajora

c Om3Hec-mapTHEpaMu Ha




i chepax, cTpouT
myOITUIHBIE
BBICTYIUICHHS Ha
rOCyIapCTBEHHOM
p13pIke PO ¢
y4eTOM
cnennuKn
AyTUTOPHH U LETH
KOMMYHUKAIHH

rOCY/IapCTBEHHOM SI3bIKE
P® c ygerom cnienmduxu
QyIUTOPHU H IIETH
KOMMYHUKAIIAH, CIIOCOOBI
ApryMEHTallUU CBOEH
TOYKH 3PEHUS MIPU 3THX
(opmax BemeHU
IMeoBOl KOMMYHHKALMH.

VK 4.3. V-2

'Ymeer: BeCTH 1UaJIOr U
BBICTYIATh ITyOJINYHO Ha
rOCY/IapCTBEHHOM SI3bIKE
P® c yuetom crieruduxu
QyIUTOPHU H IIETH
KOMMYHUKAIINH,
ApTyMEHTHPOBATh CBOIO
TOYKY 3pEHHS PU 3THX
(bopMax BemeHU
1e10BOM KOMMYHUKALIUU.

VK-5

Cnocoben
BOCITPUHHMATh
MEXKYJIBTYPHOE
[pazHooOpasue
oO1iecTBa B
COLIAIbHO-
MCTOPHUYECKOM,
DTUYECKOM U
(rrocopcrom
KOHTEKCTaX

VK-5.3.

BricTpauBaer
IeJI0BOE OOIICHHE
Ha HpI/IHHI/IHaX
[TOJIEPAHTHOCTH U
PTHYECKUX HOpMax

VK53 31

3HaeT: OCHOBHBIC
MIPUHIUIIBI OU3HEC-
0OIIIEHUS; HOPMBI
[PEUIEBOTO FTHKETA U
MpogecCHOHATBHOM
ATHKH; 0COOCHHOCTH
TOJICPaHTHOTO
KOMMYHHUKATHBHOTO
MOBEICHUS B
npodeccnoHanbHOM
cpene; mpaBuiia
KOPPEKTHOTO PEUEBOTO
B3aUMOJICHCTBUS C
MPEICTABUTEIISIMHU
[Pa3IMIHBIX COI[HATBHBIX
M KyJIbTYPHBIX TPYIIIL.

VK5.3. V-3

'YMeeT: BEICTpanBaTh
On3HEC-00IIEHNE B
ICOOTBETCTBHU C HOpMaMI/I
npodeccnoHanbHOM
BTHKH U PEYEBOTO
PTHKETA; COOIIOAATh
l'IpI/IHHI/Il'II)I
[TOJIEPAHTHOCTH B
mporecce
KOMMYHUKAIIHH;
BEIOUPATh KOPPEKTHBIE
SI3BIKOBBIC CPEJICTBA B
[pa3TMIHBIX
KOMMYHHUKATHBHBIX
CI/ITyaLH/IHX;
MOIEPKUBATH
KOHCTPYKTHBHOE
B3aMOCHCTBHUE B
npodeccrnoHamTbHOM
cpene.




2. O0beM M MeCcTO AUCHMIUIMHBI B CTPYKType 00pa3oBaTe/IbHOM
NPOrpaMMbl

OO01muit 00bEM JUCLIUIUINHEL:

2,00 3.e., 72 ak. yaca

KoHnrtakTHas paboTta oOywaromuxcsi ¢ IpernojaBareieM IO BHUAAM YYEOHBIX
3aHsaTUl: 40 ak. 4acoB Ha KOHTAaKTHYIO pabOTy ¢ MpernojaBaTeneM, u3 Hux 18 ak.
yacoB Ha JieKIMM U 18 ak. 4acoB Ha NpakTUYECKHE 3aHATHSA. 32 aK. 4aca Ha
CaMOCTOSITETIbHYIO pa00Ty 00y4aroIIuXCHl.

51.0.01./12.05.01 OcHoBbI Ou3HEC-TMHTBUCTUKA M TEOpHUS TIEPErOBOPOB
peanu3yeTcs B 5-M ceMecTpe 3-To Kypca Mociie ¢ U3ydeHUs UCITUTUINH:

- Pyccknii s13bIK M KyJIbTYpa pevH.

- OCHOBBI MapKETHHTA.



3. Codepircanue u cmpykmypa OucyuniIuHbl

3.1. CTpykTypa AUCHUIUINHBI

Ounas ¢popma 06yyenus

Ne ni/m Hanme O0beM TUCHUNIMHBI, dopma
HOBaHHUe aK.yac TEKYILETO
TeM U BCE KonrTakTHas padora o0y4yarommuxcs CamocrosiTes1bHAsA KOHTPOJIS
(nsim) ro ¢ nmpenojaaBaTesieM 1Mo BUIaM y4eOHbIX 3aHATHIl padora YCIIEBAEMOCTH,
pasjie/oB Ilepuon TeopeTnyeckoro o0y4eHus Ilepuon IIPOMEXYTOYHOU
NPOMEKYTOYHOM aTTecTauuu
arrecTauMu
(ceccust)
3ansarus 3ansaTus UK KC| K9 |Karr |[Kout | CPxp | CP3x | CP
JIEKIIMOHHO CeMHMHAPCKOT P 3K p 0/1b
ro TUNAa 0 THIIA
JI BJI JIP 113
Pa3IL6J'I 1. Bu3Hec-TUHIBHCTHKA KaK MCKAUCHUIITIMHAPHOC HAYYHOC HAIIPAaBJICHUC
Tewma 1.1.busnec- 7 2 0 0 2 0 0 0 0 0 0 3 |[KoHTpombHBIE BOMPOCHI,
VIMHI'BUCTHKA KaK [TECTUPOBAHUEC,
HayKa KOHTPOJIbHOC 3aJaHNUEC
Tema 1.2 [KoprioparuHas 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
KOMMYHUKAIIXA. [TECTUPOBAHUE,
COS}IaHI/Ie KOHTPOJIbHOC 3aJaHUEC
BepOaIEHOTO
KOPIIOPaTUBHOI'O
MMHU KA
Tema 1.3./CoBpemeHHbIE 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,

OM3Hec-Meaua

[TECTUPOBAHUE,

IKOHTPOJIbHOC 3a1aHUC




Tema 1.4.JTunrsonparmar 7 2 2 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
mKa B OM3HECe U €CTHPOBaHUE,
On3HEC- KOHTPOJIFHOE 3a/1aHHeE ,
HUTOPHKA OKJIa bl
Pasgen 2. OcHOBLI TEOPUK NEPEroBOPOB
Tema 2.1.[[IeperoBopsI Kak 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
Or3Hec-mporecc [TECTHPOBaHMUE,
KOHTPOJIbHOE 33/1aHHe
Tema 2.2.[TonaroToBKa K 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
reperoBopam [TeCTUpOBaHUE,
KOHTPOJIbHOE 331aHHe
Tema  |Benenue 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
2.3. [eperoBOpoOB [TeCTUpPOBAHUE,
KOHTPOJIbHOE 331aHHe
Tema  |OcHOBHEIE 8 2 2 0 0 0 4 |[KoHTpoJBHBIE BOIPOCHI,
2.4. TeXHHUKH [TeCTUPOBAHHUE,
BEIICHUS KOHTPOJIEHOE 33/IaHUE
NeperoBopoB
Tema  |Ctparerun 8 2 2 0 0 0 4 |[KoHTpOJBHBIC BOMPOCHI,
2.5. MaHHITYJISI THBHOT [TEeCTHPOBAHUE,
o KOHTPOJIEHOE 3a/IaHHUE,
BO3JICHCTBHS B IMOKJIaIBI
xoze
MeperoBOPHOTO
npornecca
IIpomexyTouHast 4 0 0 0 0 0 0 3a4éT
aTTecTanus
UToro 72 18 18 0 0 0 32

HCI’!O]ZbS’yeMble COKpau{eHusl.

JI — nexumu - 3aHATHSA, IpelycMaTpHUBAIOIIUE PEUMYIIECTBEHHYIO Nepefady yueOHoH MH(OopMaluyu oOydJaromMcsl NeJarorndeCKuMu pabOTHUKaMH OpraHu3aluu U (MiIn)
JIMLAMH, TPUBJIEKaEMBIMH OpraHu3alyeil K peain3anny 00pa3oBaTeNIbHBIX IIPOrPaMM Ha MHBIX YCIOBHSX, ).

BJI — Bugeo mekuu.
JIP — naboparopHbie pabOTHI.

[13 — mpakTu4eckue 3aHATHSA (32 UCKIIOYEHUEM J1ab0paTOPHBIX paboT).

UK — unnuBulyanbHble KOHCYJIbTALUH.
KCP — KOHTpOJIF CAMOCTOATEIEHON paObOTHI
KD — xoHCynBTAIINN TIepe]] SK3aMEHOM




KatTak — KoHTaKTHas paboTa Ha aTTECTALMIO B IIEPUO 3K3aMEHAMOHHBIX CECCHH

KoHTpoJIb - KOHTaKTHAs paboTa Ha aTTECTALMIO B IEPHOJ] SK3aMEHAIIMOHHBIX CECCHH IS 3a09HOM (OPMBI 00yIeHHUS
CPxp — camocTosTensHast paboTa Ha MOATOTOBKY KypCOBOM pabOThI/ KypCOBOTO IPOEKTA.

CPak — camocTosTenpHas paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosiTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K yIEOHBIM 3aHATHSIM.



3.2. Coneprxanue JUCIUTLTAHBI

Pasneﬂ 1. bu3Hec-JIMHIBHCTHKA Kak MEKAUCHUIIVINMHAPDHOEC HAYYHO€
HanpaBJIC€HHUEC

Tema 1.1. busHec-1uHrBUcTHKA Kak Hayka. YK-4.1, YK-5.3.

bu3Hec-TMHIBUCTHKA KaK MEXKIUMCIUIUIMHAPHOE HaNpaBJICHUE Ha CThIKE
JUHTBUCTUKH, MEHEPKMEHTa M MapKEeTHHIa, U3Yy4alollee 3aKOHOMEPHOCTHU
UCIIOJIb30BaHUs SI3bIKa B KOMMepYeckoi cpeae. Omnpenensrorcs oOBbeKT (1eI0BOM
JTUCKYypC), TpeaMeT (JIMHTBOIparMaTHYECKUE MEXaHW3Mbl JOCTHXKCHHUS Ou3Hec-
1esnen) u METO/IBI HCCJIEIOBAHHUS (MHTEHT-aHaJIN3, KOHTEHT-aHaJIN3,
JIMHTBOAKCIEPTH3A). AHATU3UPYIOTCS KJIIOUEBBIC pa3jiefibl HayKH: KOpPIOpaTHBHAs
KOMMYHHUKAIIUS, JOKYMEHTHAs JIMHTBUCTUKA, HEWMUHI, KOINHUPAUTUHT U Jp.
[TpuknanHOi XapakTep OM3HEC-JIMHTBUCTUKHM KaK HAayKH, PEIIarolieidl KOHKPETHBIC
3a71auu: NOBBIMICHUE 3P (DEKTUBHOCTH JCIOBOTO MUCHbMEHHOTO U YCTHOTO OOIICHUS,
yIpaBJieHHE KOMMYHUKATUBHBIMU PUCKAMU, ONTUMM3ALIUSI BHYTPEHHUX M BHEIIHUX
KOMMYHUKaIMi komnaHud. OTiauyue OW3HEC-TMHTBUCTUKU OT TPATULIUOHHOU
CTUJIMCTUKHU JEJOBOM peuun u e€ poiau B (HOPMUPOBAHMU KOMMYHHKATHUBHOTO
KanuTajaa OpraHu3allyiu.

Tema 1.2. KopnopatuBHas komMmyHukamus. Co3ganue BepOaJIbHOTO
KopnopatuBHoro ummuaka. YK-4.1, YK-4.2, YK-5.3.

KoprniopatuBHasi KOMMyHUKallMsl KaK CHCTEMa IIEJIEHANPABICHHBIX PEUYEBBIX
B3aMMOJICUCTBUI BHYTPH OpPTaHU3AIMK U C BHEIIHEW Cpefol, 00eCIeurBaroInxX
peanu3anuio  OW3HEc-CTpareruu.  Bumbl  KOMMyHUKauu  (BEpTHKaJIbHas,
TOPU30HTAaJIbHAS, BHEIIIHSS, BHYTPEHHSIS ), KaHAJBI TIepeiadu nHpopMaiuu u 6apbepsl
s dexkTuBHOCTH. OCHOBHOM aKIIEHT clieJlaH Ha BepOaJbHOM HMMHJKE KOMIIAHUHM —
COBOKYITHOCTU YCTONYMBBIX SI3bIKOBBIX U CTUIIMCTUYECKUX XapPaKTEPUCTUK (CIIOTaHBI,
MPUHLUNB HOMUHALUK), GOPMUPYIONIUX y3HAaBaeMblid o0pa3 OpeHJa B CO3HAHUU
aynutopuu. MHCTpyMEHTBI CO3/JaHUs U TIOAICP>KaHMs BEPOATHLHOTO UMHUKA: MUCCHS
U I[EHHOCTH, UCTOPHH, JIETEHbl KOMIAHWU, KOPIOPATUBHBIA CTUJIb JOKYMEHTOB,
CKPHUIITHI JJIs1 COTPYIHUKOB.

Tema 1.3. CoBpemennbie 6u3Hec-mMenna. YK-4.1, YK-5.3.

busnec-meana Kak CHCNUAIM3UPOBAHHBIA CETMEHT Meauananamadra,
OPHUEHTHUPOBAHHBIM Ha TPOPECCHOHANBHYIO ayAUTOPUIO U  KOPIOPATUBHBIX
norpebureneil.  XKaHpPOBO-CTHJIMCTHYECKHE  OCOOCHHOCTH  JIEJIOBOM  IPECCHI
(aHanmuTUYECKHE CTaThU, 0030pbI PHIHKOB, HHTEPBBIO C TOM-MEHEHKEPAMU, KOJIOHKH
AKCIIEPTOB), PUHIUIIBL nojauu uHdopmaruu ((aKTONOTHYHOCTD,
apryMEHTHPOBAHHOCTh, OalaHC aHAJIWTHKU W OMEPATUBHOCTH), a TAKXKE S3BIKOBBIC
CpelcTBa CO3JaHUSl JOBEPUTEIBHOIO TOHAa OOIIEHWS C JIeJIOBOM ayJIUTOPUEH.
Tpanchopmanus OuzHec-Menua Mmoj BIUSHUEM IU(POBBIX MIATGOpM: MEepexoa OT
NeYaTHBIX WU3JIaHUW K MYJbTUMEIUWHBIM (opmaTaM, OCOOEHHOCTH aJanTaluiu
JIEJIOBOTO KOHTEHTa ISl Pa3HbIX KaHAJOB, POJb KOPHNOPATUBHBIX Menaua (Oyoru
KOMITaHUW, HOBOCTHBIE PACCHUIIKU, MHTPAHET-NOPTaNbl) B GOPMUPOBAHUU PEMYTALIUU
U BHYTPEHHETO UH(POPMALIMOHHOTO TOJIS.



Tema 1.4. JIunrponparmaTtuka B OusHece u Ou3Hec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

JIuHrBOIIparMaTrKa Kak MHCTPYMEHT aHalI3a U KOHCTPYUPOBAHUA JEJIOBOMN
KOMMYHHKAIINM, OPUEHTUPOBAHHON HA JIOCTUKEHHUE KOHKPETHOTO MEPIOKYTUBHOIO
s dexra (cmenka, coriacue, U3MEHEHUE pelleHus napTHépa). KinroueBble MOHSTHS:
pEUEBOM aKT, WIUIOKYTHBHAsA Cuia, KoomepatuBHbIM npuHuui I1. I'paiica, pedeBbie
CTpaTeTMd U TAKTUKH B Mpe3eHTalusX. VMIMIuTHRIE cMBbIcie (MPeCcynno3uluy,
HaMEKU, KOCBEHHBIE PEUEBBIC AaKThl) KaK HMHCTPYMEHT YIIPABICHUS MHEHHUEM
cobecennuka 0e3 mpaAMOro naaeieHus. busHec-putopuka Kak MPHUKIAIHOE
MPOJIOJKEHNE JIMHITBONPArMaTUKU — CUCTEMA TEXHUK IMOCTPOCHHs yOexaarouen
peun B KomMepuecko cpeze. Knaccuueckue puropudeckre KaHOHbI IPUMEHHUTEIBHO
K OHW3HEC-KOHTEKCTY: CTPYKTypa MpOJAlOIIei Mpe3eHTallud, apryMeHTalus B
YCJIOBHSIX BO3PAKEHUM, TEXHUKU PEYEBOTO BO3JACHCTBUA.

Paznen 2. OcHOBBI TEOPHUH NEPETOBOPOB

Tema 2.1. [leperoBopnl kak 0usnec-npouecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopel Kak UMKJIWYECKUH OU3HEC-IPOLECC, HHTETPUPOBAHHBIA B
ONMEpAIMOHHYI0 M CTpPaTerM4ecKyl  JIeATelNbHOCTh  Kommanuu.  OOmias
XapaKTepUCTHKa  3TaloB  Ipolecca:  MHOJArOTOBKH,  BEACHHS,  (PUKCALUU
JOTOBOPEHHOCTE M TMOCTKOMMYHUKATUBHOIO aHaiu3a. MoJenu neperoBopos.
Tunosorust u GyHkuu neperoBopoB. Kputepun 3ppekTHBHOCTH NEPErOBOPOB KaK
MpoILIecCca: COOTHOIIEHHUE 3aTPAYEHHOIO BPEMEHH U JOCTUTHYTHIX JTOTOBOPEHHOCTEM,
MUHHUMH3ALUS KOMMYHUKATUBHBIX IOTEPb, TPAHC(POPMALIKS IEPETOBOPHOTO OIBITA B
KOPIOPAaTUBHOE 3HAHHUE.

Tema 2.2. [loaroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3.

[ToaroToBKka K TEeperoBopaM Kak KPUTHYECKUW dTam OW3Hec-mpoIiecca,
onpenensronuii 10 80% ycrexa KoMMyHHKanuu. OCHOBHBIC OJOKH TOATOTOBKH:
cOOp W JTUHTBUCTUYECKUN aHAIN3 MH(GOpMAIMU O KOHTpareHTe (peyeBoi MOpTpeT
OTMIMOHEHTA, €r0 ApTyMEHTATUBHBIN CTUITh, KOPIIOPATUBHBIN JIEKCUKOH ), OTIPE/ICTICHHE
IIEJIEBBIX YCTAHOBOK (JTydIiasi ajdbTepHATHBA OO0CYK/1a€MOMY COTJIAIICHHIO, XYIIast
anbTepHAaTUBa, TOYka  Bbixonma). Co3maHWe  MHCHbMEHHBIX  MAaTEepPUAJIOB
MOJITOTOBUTEIILHOTO 3Tara: IEPeroBOpPHAs KOHIICTIIHS, MaTpHuila apryMEHTOB H
BO3PAXCHUN C S3BIKOBBIMH MOJYJISIMH OTBETOB, YCK-INCT KOMMYHHKATHBHBIX
puckoB. IIpopaboTka ciieHapreB: MOJCITHPOBAHNE BEPOSITHBIX PEIJIMK OMITOHCHTA U
MOJITOTOBKA KOHTPApTyMEHTOB.

Tema 2.3. Benenne neperosopon. YK-4.1, YK-4.3, YK-5.3.

Oranbl  BEACHUS TEPETOBOPOB: OTKphITUE (YCTAaHOBIEHWE pamImopTa,
dbopMynHpOBKa MOBECTKH, MPOIEAYPHBIE TOTOBOPEHHOCTH), TMO3UIIMOHUPOBAHUE
(mpe3eHTaIMsl CBOEH TO3UWIMHU), TOPT W apryMEHTaIlWs, BBIXOJ] Ha COTJIAIICHUE
(bopMynHrpoBKa B3aMMOBBITOJHBIX (POPMYIUPOBOK, (HUKCAIUS TPOMEKYTOUHBIX
utoroB). Pabota ¢ Bo3paxkeHUsAMH M KOH(MDIUKTHHIMU PEIUIMKAMH B PEAThHOM
BPEMEHU: Pa3rPaHUYCHHE JECTPYKTHUBHON KPUTHKHU U COJEPIKATEILHOTO HECOTIIacHs,
pedeBbie TPUEMBI CHIDKCHHSI YMOITMOHAIBHOTO HaKaja, KOPPEKTHbIE (hOPMYITHUPOBKU
JUIS OTJIOKEHHOTO PEIIEHHS, a TaKKe SI3bIKOBBIE MapKephbl, CUTHAJIU3UPYIOLIUE O



JOXHBIX YCTyNKax, MAaHUIMYISUUM WIM 3aBEpPUICHUU MEPeroBOpoB. TuMbI
NEPErOBOPILIHUKOB.

Tema 2.4. OcHoBHBbIEe TeXHUKH BeaeHusi neperosopon. YK-4.1, YK-4.3,
YK-5.3.

CucteMaTU3UpOBaHHBIN 0030p KJIIOUEBBIX MEPETOBOPHBIX TEXHUK C aKIICHTOM
HAa WX JIMHCBUCTUYCCKYIO peaju3aluio. TeXHUKH TIO3UIMOHHOTO  TOpra,
MPUHITUTTHATIBHBIX TIEPETOBOPOB, a TaKXKE€ HWHTETPATUBHBIC TEXHUKH (ITAKETHOE
MIPEIOKCHUE, «OTHOBPEMEHHOE 3alMChIBAHUE BApPUAHTOB», METOJ «MO3TOBOTO
mTypMa Ha may3e»). TeXHHKU MSATKOTO BO3JCHCTBUS U YIPABICHHS OMITOHEHTOM:
MMOCTAaHOBKA 3aKPBITHIX, OTKPHITHIX, ATbTCPHATUBHBIX W THIIOTETHUYECKUX BOIPOCOB,
TEXHUKA «mepepa3supoBaHus ¢ MOHMKECHUEM TOHAJILHOCTHY, MPHUEMBI (DUKCAITUH
JIOTOBOPEHHOCTEH «I10 XOMy», TEXHHKA «BBIXOJAa M3 TYMHKA», a TAKKE MapKepbl
NEePEKIIFOYCHUS MEXIYy TEXHHKAMH B 3aBHCHUMOCTH OT IIOBEJICHHS OIIMOHCHTA.
Kputepun Bb1OOpa TEXHUKH: CTAIUs MIEPETOBOPOB, IICUXOTHUIT COOECETHUKA, CTCTICHD
TOBEPHUS U aCUMMETPHS BIIACTH.

Tema 2.5, Crparerum MaHUNYJSITHBHOIO BO3JeHCTBUA B  Xo1e
neperosopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

MaHunyauus Kak CKpbITOE peuyeBO€ BO3JIECUCTBHE HA OIIIIOHEHTA C LEJbI0
NOOYIUTh €ro K JEWCTBUSM BOIPEKH €ro COOCTBEHHBIM HHTEpecaM. S3bIKOBbIE
MAapKEPbl OCHOBHBIX MAaHUITYJISITUBHBIX CTPATErWi: JAaBICHUE, yXOJI OT TEMBI,
CO3JJaHUE JIOKHOTO BBHIOOpa, SMOLMOHAIbHAS JKCIUTyaTallMsl, a TaKXKE CKpPbIThIE
texuuku HJIII-popmaTta (mpenukaThl, TPOU3MBI, TPECYIIO3UIINHA, TEXHUKA «TPEX
«z1a»). CriocoObl TMHIBUCTUYECKON AMArHOCTUKA MAaHUMYJISILUU B PEAIbHOM BPEMEHH
Y IPUEMBI KOHTPMAHUITYJISILHAN: «3a€3’)KEHHAS TUIACTUHKA», «BHELIHUN COTJIACHBIN,
«YTOUHSIIOIIMI BONPOC», «HA3bIBaHUE NpUEMA BCIYX». OJTUYECKHE TI'PAHULIBIL:
pasrpaHuyeHHe J0MyCTUMOTO YOEKACHHSI U HEOMTYCTUMON MaHUITYJISLIUY B IEJIOBOM
cpene. Tunbpl MAHUNYJIAUNA U MAHUITYJISITOPOB.

4, Tunsl OULEHOYHBIX MAaTEePpHAJIOB, MOKA3aTeJd W KPUTEPUH
OLICHUBAHMS

4.1. Ouenounsie mMaTepuansl o guctummae b1.0.01.J13.05.01 OcHoBsl
OW3HEC-TMHTBUCTHUKA ¥ TEOPHS TIEPErOBOPOB BXOMAT B COCTAaB OIICHOYHBIX
MaTepuajioB MO oOpa3oBaTenbHONW mporpamMme. (COBOKYITHOCTh OIICHOYHBIX
MaTepHajioB 1O BCEM MUCIMIUIMHAM (MOIYJsAM) OOpa30oBaTEIbHOM MPOTPAMMBbI
coctaBisieT ¢oHa oneHoYHBIX cpeAcTB (Hanee — GOC). ®OC ucnons3yercs npu
MPOBEJCHUN TEKYIIETO0 KOHTPOJS YCIEBAEMOCTH W MPOMEKYTOUHOM aTTeCTalluu
00yYaroIMXCsl ¢ LEJbI0 OLICHUBAHUS JTOCTHXKEHHS 00YyYarOIUMHUCS TUTAHUPYEMBIX
pe3yJbTaTOB OOyUYCHUS.

4.2. ®OC pazpaboTaH KaKk KOMIUIEKC MPOBEPOYHBIX 3aJlaHUMN Pa3TUIHOTO
TUIA U YPOBHSI CJIOKHOCTU, BKJIIOYAET KPUTEPUHU U IIKAJIbl OLICHUBAHUS, a TAKXKe
«KJTI0Un» TpaBuibHBIX 0TBETOB. POC dopmupyercs Kak OTASIbHBIN TOKYMEHT U
XPaHUTCSA B 3JIEKTPOHHOM Buje, noctyn Kk @OC mpenocTaBieH OrpaHUYeHHOMY

KpYTy JHII.
4.3. Jlng camMOCTOSTENbHOM pPabOThl OOYyYarOIIMUXCS MPH MOATOTOBKE K



TEKYIIEMy KOHTPOJIO YCIIEBAEMOCTH W MPOMEXKYTOUHOW aTTEeCTAllMd B PabOUHX
nporpaMMax JUCIUIUIAH Pa3MEIIECHbI TUIIOBBIE MPOBEPOYHBIE 3aJaHUsI, KOTOPHIC
MOKHO YCJIOBHO pa3JeIuTh Ha 3aJlaHUsl 3aKPBITOr0, KOMOMHHUPOBAHHOIO U
OTKPBITOT'O THIIOB.

3aaHus 3aKpPBITOTO THUMA — 3TO TECTOBBIE 3aJaHUs, B KOTOPBIX KaxKJIbIi
BOIIPOC  CONPOBOXKJAETCS TOTOBBIMM BapHaHTaMHU OTBETOB, M3 KOTOPBIX
HEO0OXOIMMO BBHIOpaTh OJIMH WJIM HECKOJIBKO MPABUIHHBIX.

3agaHuss KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJaHUsl, B KOTOPBIX
KaXJIbld BOMPOC COMPOBOXKAAETCS FOTOBBIMU BapUaHTaMU OTBETOB, M3 KOTOPBIX
HEOOXOJIMMO BBIOpAaTh OJIMH WM HECKOJIbKO TMPaBWIBHBIX U OOOCHOBAaTh CBOM
BEIOOD.

3agaHusi OTKPBITOTO THUIA — ATO 3aJlaHMs], B KOTOPBIX Ha KaXIblil BOIPOC
JOJIKEH OBITh IPENJIOKEH PA3BEPHYThIN 0OOCHOBAHHBIN OTBET.

B 3aBucumMocTH OT THUMNA 3aJaHUS PEKOMEHJOBAHbl ONpejCICHHAs
IIOCJIEJIOBATEIbHOCTD BBITIOJIHEHHUS M CHCTEMA OIICHUBAHUS BBITIOJIHCHUS 3aJaHUM.



4.4. Tunbl 3a1aHN, CIICHAPUU BBITIOJIHEHUS, KPUTEPUU OLICHUBAHUS

TUIT 3BAJAHMS

NMHCTPYKIMA

CIHIEHAPHMU BBIITOJIHEHM

KPUTEPUN OLIEHMBAHIA

3aJlaHuE 3aKpPBITOTO
THIIa ¢ BEIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA U3
HECKOJIBKUX BapUaHTOB
MPEATI0KEHHBIX

[IpounTaiite TEKCT,
BBIOEPUTE IPABUIIBHBIH
OTBET

1. BHUMATEBHO MIPOYUTATH TEKCT 3aJaHUS U
MOHSTbH, YTO B KAYECTBE OTBETA OKUACTCS TOJIBKO
OJIMH U3 MPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEJI0KEHHbBIE
BapHaHT-ThI OTBETA.

3. BeiOpaTh 0/1MH BEpHBII OTBET.

4. 3anucatph TOJBKO HOMEp (Ui OyKBY)
BBIOPAHHOT'O BapyHaHTa OTBETa (Harpumep, 3 uiu B).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
IPaBWIBHO YKa3aHa Hudpa win
OykBa

3aiaHue 3aKpbITOTO
THUIIa HA YCTAaHOBJICHHE
COOTBETCTBUA

[IpounTaiite TEKCT 1
YCTaHOBUTE
COOTBETCTBHUE

1. BHUMATENBHO MPOYUTATH TEKCT 3aJJaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0KUAKOTCS Taphl
3JIEMEHTOB.

2. BHumarenbHO pouuTaTh 00a crucka: Clucok 1
— BOIIPOCHI, YTBEPKAEHUS, (DaKTbI, MOHATHUS H T.]I.;

CIIMCOK 2 — YTBEP:KJICHHsI, CBOMCTBA OOBEKTOB U
T.J.

3. ComnocTaBUTh 3J€MEHTHI criucka 1 ¢ aneMeHTaMu
cnucka 2, chopMUPOBATH Maphl JJIEMEHTOB.

4. 3anucarh NonapHo OYKBBI U IUQPHI (B
3aBHCHUMOCTH OT 3aJIaHMs) BAPHAHTOB OTBETA
(nammpumep, Al nunu b4).

OTBeT cunTaeTcst BEpHBIM, €CIIU
NPaBIIBHO YKa3aHbI HU(PPHI WU
OYKBbI

3a1aHue 3aKpPBITOTO
THUIIA C BBIOOpOM
HCECKOJIbKUX MMPAaBUJIbHBIX
OTBETOB U3 HECKOJBKUX
BapUaHTOB
NPEATI0KEHHBIX

[Ipounraiite TEKCT,
BbIOEpUTE IPaBUIIbHbIE
OTBETHI

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
MIOHSATH, YTO B KAUECTBE OTBETA 0’KUAETCSI HECKOJIBKO
MPaBWJIbHBIX OTBETOB U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHEMaTeNnbHO IPOYUTATh NPEJIOKEHHBIE
BapUaHT-ThI OTBETA.

3. BeiOpaTh HECKOJIBKO MPAaBUIIBHBIX OTBETOB.

4. 3anucath TOJLKO HOMepa (UiIu OYKBBI)

BbIOpaHHOTO BapuaHTa oTBeTa (Hanpumep, 1 4 wnu A
D).

OTBeT cunTaeTcst BEpHbIM, €CIIH
IIPABWJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TO3ULIUH U3 OHOTO
cTOJI0Ia BEPHO COMOCTABJIEHBI C
HO3UIUSIMH JIPYrOro)




3alaHue 3aKpbITOrO
THUIIa HA YCTAaHOBJICHHE
HOCJIEIOBATEIbHOCTU

[IpounTaiite TEKCT 1
YCTaHOBUTE
IIOCJIEZI0BATEILHOCTD

1. BHUMaTeNbHO MPOYUTATH TEKCT 3aJIaHUS U
MOHSATH, YTO B KAYECTBE OTBETA OKUIACTCS
MOCTIeIOBATEIBHOCTD JIEMEHTOB.

2. BHUMaTeNbHO POYUTATH MPEIOKEHHBIC
BapUaHTHI OTBETA.

3. [TocTpouTh BEpHYIO MOCIEAOBATEILHOCTD U3
MIPEITIOKEHHBIX 3JIEMEHTOB.

4, 3anucath OYKBBI/IIUGPHI (B 3aBUCUMOCTH OT
3aJlaHusl) BAPUAHTOB OTBETA B HYKHOU
nociaexoBarenabHoCcTH (Harpumep, BBA mmu 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
NpPaBWIBGHO yKa3aHa BCS
MOCJIeI0BATEIBHOCTD UMD

3ananue
KOMOWHUPOBAHHOTO THIIA
C BBIOOPOM OZHOTO
MPaBUJIBHOTO OTBETA U3
MIPEITIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEPUTE IPABHIIBHBIH
OTBET U 3aIUIINTE
apryMeHTHI,
00OCHOBBIBAIOIIUE
BBIOOp OTBETA

1. BHUMATENBHO MPOYUTATH TEKCT 3aJJaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0KUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BHMMaTenbHO NPOYUTATh MTPETI0KEHHBIE
BapHaHTHI OTBETA.

3. BeiOpath o7i1H BEpHBIii OTBET.

4. 3anucatb TOJIBKO HOMEp (WU OYKBY)
BbIOPAHHOT'O BapHaHTa OTBETA.

5. 3anucarh apryMeHTbl, 000CHOBBIBAIOLIKE BHIOOD
oTBeTa (Hampumep, 4 TeKCT 000CHOBAHHUS).

OTBeT cynuTaeTcs BCPHBIM, €CJIU
NpaBUWIBHO yKa3aHa 1udpa wim
OyKBa ¥ MpHUBEICHBl KOPPEKTHBIE
apryMEHTBHI, UCTIOJIb3YEeMBbIE TIPH
BBIOOpE OTBETA

3a1aHue OTKPHITOTO
TUIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3alUIINTE Pa3BEPHYTHIN
000CHOBaHHBIN OTBET

1. BuumarenabHo MMpOYNTaATh TCKCT 3a1aHUA U
MOHATH CYTh BOIIPOCA.

2.ITpoymats JIOTUKY U TIOJTHOTY OTBETA.

3.3anucaTb OTBET, UCMOJIb3YS YETKHE KOMITAKTHbIE
(hOopMyITHPOBKH.

4.B ciyuae pacyeTHOM 3a7auu, 3anUcaTh pelIeHue
" OTBET

OTBeT cunTaeTCs BEPHBIM:

1. OrcyrcTBUE (haKTHUECKUX
OLINOOK.

2. PackpbiTHe 00beMa
MCTIOJIb3yeMBIX TIOHSATHH (ITOITHOTA
OTBETA).

3.000CcHOBaHHOCTB OTBETA
(HaIMYue apryMeHTOB).

4. Jlornueckas
M10CJIeI0BATEIbHOCTD U3JIaraeMoro
Marepuaa.




4.5. OOmasi mkaja OLIEHUBAHUS PE3YyJbTAaTOB TEKYIIETO KOHTPOJIA
yCIIEBAEMOCTH U POMEKYTOYHOU aTTecTaliui 00ydaromuxcs ¢ npumeHeHnem bPC

HTorosas ECTS
0a/IbHAA TpaanuuoHHas cucreMa Bunapuas Jst Tpau- .
cnerema | ‘o | il
OICHKA CHCTEMBI
90-100 OT1In4HO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Koporo C P/ Passed
70-74 VY IOBJIETBOPUTEIILHO B P/ Passed
60-69 8 p E | P/Passed
0-59 HeynoBieTBOPUTEIEHO He 3auteno F F/Failed

CooTHolleHue OaIOB 32 TEKYIIMA KOHTPOJb  YCIIEBAEMOCTH U
MPOMEKYTOUHYIO aTTECTAINIO, a TAKKE MOBTOPHYIO TPOMEKYTOUHYIO aTTECTAIUIO:

MakcumanbHas MakcumanbHas MaxkcuManbHast MaxkcuManbHast
cyMMma 0aioB 3a cymMMma 0aioB 3a UTOTOBas cymmMma 0aJuioB 3a
TEKYLIUHA KOHTPOJIb MIPOMEXYTOUHYIO OajIbHas OLIEHKA MTOBTOPHYIO
YCIIEBAEMOCTH aTTecTaIuro MIPOMEKYTOUYHYIO
aTTEeCTaIHIO
100 GamioB 100 GamnoB 100  OamnoB 100  GamioB
5. @®opMbl ATTECTAIUH, THUIIOBbIC OLEHOYHBbIC MATEPHAJIbI IJIs

TeKYyIIero KOHTPOJIA YCHEeBAEMOCTH OOY4YaloIIUXCsl, KPUTEPUM W IIKAJbI
OLICHUBAHHUA 10 KOHTPOJbHBIM Pad0TaM MO0 pa3aesry

5.1. B xone peanmuzamuu gucrumimasl b1.0.01.J13.05.01 OcHoBbl
OW3HEeC-TMHTBUCTUKU M TEOPHUS TIEPETOBOPOB UCIOJIB3YIOTCS CIeayomue Gopmbl
TEKYIIEr0 KOHTPOJS yCIeBAaeMOCTH OOydaromuxcs (B TOM dYHCIe, 3aJaHUs K
KOHTPOJIBHBIM TOYKaM):

KOHMPOJIbHbIE 8ONPOCHL (BONPOCHL 011 ONPOCA), MecCmuposanue, 00KIAobL,
KOHMPO.IbHble 3a0aHUL.

5.2. TUMoBBIE OIEHOYHBIE MaTEpUaNIbl Il TEKYIIEro KOHTPOJs
yCIIEBAEMOCTH 00yYaronuxcs (BHE KOHTPOJIBHBIX TOUCK):

Pasnesn 1. Bu3Hec-IMHIBHCTHMKA KAaK MEKIMCHUIIMHAPHOE HAYYHOE
HanpaBJieHHe

Tema 1.1. busHec-1uHrBucTHKA Kak Hayka. YK-4.1, YK-5.3.

KOHTPOJILHBIE BOIIPOCHI:
1. HazoBuTe npeaMeT n3ydeHus: OM3HEC-JIMHT BUCTUKH.




2. [llepeuncnuTe KIIOYEBBIE HAMpPaBICHUS OW3HEC-TMHTBUCTUKH Kak
MEXIUCITUTUTMHAPHON HAy4YHOH OTpaciH.

3. C KakuMM TUCIMUIUIMHAMHU CBsi3aHa OM3HEC-TMHTBUCTUKA?

4. HazoBuTe MeTO 1l OU3HEC- IMHTBUCTUKH.

5. CpaBHHUTE OCOOEHHOCTH 3apOKJICHUS U Pa3BUTUSI OU3HEC-TUHTBUCTUKU B
Poccuu u 3a py6exom. HazoBuTe OCHOBHBIX MpeICTaBUTENIECH.

6. OxapakTepu3yite MoHATUS OU3HEC- TUCKYpCca U OM3HEC-TEKCTa.

7. llpoaHanusupyiiTe CTPyKTypy OusHec-Tekcta. Omnpenenure poJib
3aroJioBKa W JIJa.

8. B uém npakTuyeckoe 3HaYeHUE OU3HEC-TUHTBUCTUKU?

TecToBEIE 32 TAHUS:

Tect 1

BHumaTenbHO mpounTaTh TEKCT 3aJaHUs U IOHATh, UTO B KaYECTBE OTBETA
0KMJAETCs TOJIBKO OMH U3 MPEIIOKECHHBIX BAPUAHTOB.

BHuMmaTenpHO pOYUTATh IPEAJI0KEHHBIE BAPUAHTBI OTBETA.

Bri6path 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

UYmo u3z nepeuucnennoco Haubosee mouyHo ompaxcaem npeomem OusHec-
JIUHSBUCTMUKU KAK NPUKTAOHOU HAYYHOU OUCYUNTIUHBL?

A) 3ydyenne rpamMMaTH4eCKUX HOPM M MYyHKTyallMdd JEJIOBbIX IIMCEM B
COOTBETCTBHUHM C FOCYJaPCTBEHHBIMHU CTaHAAPTAMHU.

b) Ananu3 hoHeTnyecKnx 0COOEHHOCTEN peun pyKOBOAMUTENEH ISl OLIEHKU MX
CTPECCOYCTOMYUBOCTH.

B) UccnenoBanue S3bIKOBBIX MEXaHM3MOB OINTUMHU3ALMKM KOMMYHHMKAIUH
MEXy YYaCTHHUKAaMU PbIHKA JUJIS1 JOCTHKEHUSI KOMMEPUYECKHX LENEH.

') Pa3paboTka HOBBIX MHOCTPAHHBIX CJIOB Il PACIIMPEHUS KOPIIOPATUBHOIO
CJICHIa BHYTPH OTJEJIA MTPOJIAK.

Tect 2

BHUMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHSIThH, YTO B Ka4eCTBE OTBETa
OKUJIAI0TCS MAPBI 3JIEMEHTOB.

BauMarenpHO mpounTaTh 00a CHcKa: CIUMCOK | — BOMPOCHI, YTBEPKICHUS,
(baKThl, MOHITHS U T.J.; CIUCOK 2 — YTBEP)KICHHSI, CBOHCTBA OOBEKTOB U T.JI.

ConocTaBuTh AJIEMEHTHI ClUcKa 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucath monapHo OyKBHI U ITU(PHI BAPUAHTOB OTBETA.

Yemanosume coomeemcemeue medncoy HanpasieHuem OUHEC-TUHSBUCMUKU
(cresa) u KOHKpemHoU npakmuyeckou 3adavell, Komopyw OHO peuiaem (cnpasa).
s xadicootl nozuyuu u3 nepeozo cmoabya noobepume COOMEEMCMBYIOULVIO
RO3UYUIO U3 BMOPO2O CIONIOYA



Ne Hamnpasnenue 3anaga

A. AnHanu3 )kano0 1 OT3bIBOB KJIINEHTOB B
1 1. HeiimuaT COILICETSIX JIJISl BBISIBIICHHUSI HEOCO3HAHHBIX
MOTPEOHOCTEH.

b. IIpoBepka ToBapHOIro 3HaKa Ha
OTCYTCTBUE HETaTUBHBIX KOHHOTAIIUN U
COOTBETCTBHE MEHTAIMTETY LEICBOMN
ayAUTOPUMU.

2. nctpymenTtapmii
2 GR (Government
Relations)

B. ®opmynupoBKa TEXHHYECKOTO 3a/IaHuUs
3. KoMMyHUKaAIMOHHBIA | IS FOPUCTOB TIO 3aIuTe OpeHaa OT

3
ayauT MCIIOJIb30BaHUsI OMOHHMMOB B pEeKJIaMe
KOHKYPEHTOB.
I'. Co3znanue ouimaarHOro OTBETa HA
4 4., JInarsucTuyeckKas 3ampoc peryJupyroiiero opraia 6e3
AKCIIEPTU3a PEKIIAMBI HapyIICHUSI HOPM JI€JIOBOTO 3TUKETA, HO C

COXpPaHCHUCM ITO3MIINH KOMITAHWH.

KoHTpospHOE 33/1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3aJaHUsI U ITIOHATH CYTh BOIIPOCa.
[Ipoaymats JIOTUKY M ITOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ysl YETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

O3nakombmecb ¢ MEKCMOM HORYIAPHO20 POCCULCKO20 Ou3Hec-6102epa,
gvidenume 8 HEM CmMpPYKmypHvle Komnonenmol. Onpedenume 6uU0 3a20108Kd,
oyeHume e20 ymecmuocms u 3¢ppexmusrnocmo. Ecms au 6 mexkcme 1uo? Hackonvro
OH yoauen?

MexaHnuka nmoucka coTpyaHukoB. CuctemHasi paboTta 1o Haitmy

XOoTen ceroJHs pacckazaTth O HalleM MOJXOJE K MOUCKY U MoAOOpY JIIOAEH.
V¥ Hac ecTh nenast MeToauKa (IIOTOMY 4TO JFOAEH Mbl HILEM MHOTO U 4acTo).

A TIOCKOJIBKY B CJIEIYIOLIEM IOy IO IJIaHy MBI JOJDKHBI BBIPDACTH BJIBOE B
YHUCIIEHHOCTHU, MBI 3TY METOJIUKY eIl JopadaThIBaeM U yJTydllaeMm.

Mosxer, Oyzner mojie3Ho KOMy-TO?

Urak, octaBuM 3a ckoOkamu ompeaenienne @OT (kak 1 BOPOC TOTO, KaK MBI
MOHSUIM, YTO 3TOT COTPYAHUK HaM HykeH). Koraa yxe cTouT KOHKpeTHas 3aja4da —
HAlTH ONpee’EHHOro CHEeHaluCcTa WM PYKOBOAMUTENS, U B HEOOXOAUMBIN CPOK
BBIBECTHU €0 Ha paboTy.

1. Onucath npoduiib TOIHKHOCTH.

o IIpoayKT, KOTOPBINA MPOU3BOAUT COTPYIHUK.

o OO0s3aHHOCTH MaKCUMaJIbHO TOYHO.

o 3HaHUs, KOTOPBIMU JOJHKEH 00J1a/1aTh.

« HaBblku, HaM4KME KOTOPBIX HY’KHO ITPOBEPUTD.



o Jluuynbie KaUueCcTBa, HATUYNE KOTOPBIX HY>KHO ITPOBEPUTH.
(Jlayipiire MHOTO TEKCTA ))
Ecnu ecTh BONIPOCHI, MUAIIUTE, TOCTAPAIOCh OTBETUTb.
(A. bospuwuros)

Tema 1.2. KopnopatuBHasi kommyHukanusi. Co3ganue BepOAJIbLHOIO
kopnopatuBHoro ummnmka. YK-4.1, YK-4.2, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. JlaiiTe ompeneneHne MOHATHSIM KOPHOPAMUBHBIN UMUONC U 6ePOAIbHbLIL
KopnopamusHuiil umuodic. Ha3oBUTE OCHOBHBIE SI3BIKOBBIE TPUEMBI (POPMUPOBAHUS
MOJIOKUTEIBHOIO UMHJIKA KoMITaHuu. [TpuBequTe npumepsl.

2. OxapakTepu3ylte KOPHOpPaTUBHBIA BeO-CaliT KakK yHHKaJbHBIN
MHCTPYMEHT CO3[1aHUs U MOJIEPKaHUS UMUJKA KOMIIaHUU.

3. HazoBuTe OCHOBHBIE MPHUHLMIBI BbIOOpa Ha3BaHMs KommaHud. Kakux
IPaBWI CJENyeT MPUACPKUBATHCS, YTOObI Ha3BaHWE U (PUPMEHHBIN cioraH ObUIN
3allOMMHAKOLUMUCS ?

4. llpoaHanu3upyite CTPYKTYpPY M SI3BIKOBbIE OCOOCHHOCTHM MHCCUU U
BUJICHUS KaK TEKCTOB, HAIIPaBJICHHBIX HA CO3JaHUE WM MOAJEpKAHUE HMMJIKA
KOMIIaHUHU.

5. OxapakTepusyuTe CTPYKTYpY M SI3BIKOBBIE OCOOCHHOCTHM HCTOPUH U
JIETeH/Ibl KaK TEKCTOB, HAMPABJICHHBIX HA CO3/JaHHE W MOJAEpKaHUE HMUIKA
KOMITaHUU.

TecToBEIE 3a)TAHUS:

Tect 1

BaumaTenbHO MpounTaTh TEKCT 3aJlaHUs U MOHATH, YTO B Kau€CTBE OTBETA
O’KHJIAETCS TOJILKO OFIMH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO MpounTaTh MPEAIOKEHHBIC BAPUAHTHI OTBETA.

BriOpath 01uH BEpHBIN OTBET.

3anucaTh TOJIBKO HOMEpP OyKBY BRIOPAHHOTO BapuaHTa OTBETA.

Ymo 6 buznec-1une8uUCmuKe NOHUMAEemcst noo 8€p6a]leblM Kopnopaniu6HblMm
UMUOINCEM KOMNAHUU?

A) Jlorotun u ¢upMeHHbI mWpUPT, UCHOIb3YEMbIE BO BCEX MEYATHBIX
MaTepuaiax KOMIaHUU.

b) CoBOKYNHOCTh YCTOWYHMBBIX SI3bIKOBBIX MATTEPHOB, KIIOYEBBIX CJIOB,
TOHAJILHOCTU COOOIIEHUH M KOPHOPATHUBHOTO CJIEHTa, KOTOpbIe (POPMHUPYIOT
Y3HABAEMBIH PEUYEBOM MTOPTPET OPraHU3ALUH.

B) IIpodeccrnonanbHbll KaproH, UCTIOIb3YEMbIH HCKIIOUUTEILHO BHYTPH
OTJIeNIa TEXHUYECKOM MOAEPIKKH J171s1 OBICTPOTO pEICHUs MTPOOIEM.

I') IlonmHblid TEKCT MHCCHUM W BHUJEHUS KOMIAHUH, OMyOJIMKOBAaHHBIA Ha
IIOCJIEAHEN CTPAHULIE FOJOBOTO OTUETA.



Tect 2

BaumaTenbHO mpouyuTaTh TEKCT 3aJaHUs U TOHSTh, YTO B KayeCTBE
OTBETa OXKUJACTCS HECKOJIbKO MPABUIBHBIX OTBETOB W3 MPEAIONKEHHBIX
BapUAHTOB.

BaumaTenbHO MpounTaTh NPEASIOKEHHBIC BAPUAHTHI OTBETA.

Br16paTh HECKOJIBKO MPABUIILHBIX OTBETOB.

3anmcaTh TOJNBKO HOMepa (Wi OYKBBI) BEIOPAHHOTO BapWaHTa OTBETA
(manpumep, 1 4 wmu A T).

Kaxue uz nepeuucnenuvix snemenmos 6xo0sm 8 cucmemy pabomvl HAO
8epOANIbHLIM KOPNOPAMUBHBIM UMUONCEM KOMNAHUU C MOYKU 3peHus OusHec-
JUHSBUCTUKU?

A) Pa3paboTka e€nWHBIX MNPUHIUIOB HWHTOHALUHM, JEKCUKM W CTHUJIA
KOMMYHHUKAIMKU OpeHa.

b) Coznanue BHYTpPEHHETO KOPHOPATHUBHOTO TJIOCCApHsl JUIsl YCTPAaHEHHUS
CMBICJIOBBIX Pa3pbhIBOB MEXY OTJIEIaMHU.

B) Beibop uBeroBoil mamuTpbl oduca Uid MOBBILIEHUS Y3HABa€MOCTH
KOMITaHUH CPEAU KIIMEHTOB.

I') Bueapenue pernamMeHTa MO  HAMMCAHUIO  BJIEKTPOHHBIX  IMMHCEM
(mpuBETCTBUE, MOANMKUCH, TUTIOBBIE KIIUIIIE).

1) 3meHeHue OpraHu3alMoHHOM CTPYKTYpbl € (YHKUMOHAIBHOW Ha
MaTPUYHYIO.

E) OOyuenne coTpyaHuKoB (¢poHT-0duca (IpOJaBlbl, OMNEPATOPHI)
UCIIOJIb30BAHUIO «A3bIKA BBITOJBI JJIs KIMEHTa» BMECTO «S3blKa BHYTPEHHHX
IIPOLIECCOBY.

KonTponsHOE 331aHNE ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenpHO MpOYNTATH TEKCT 3aJaHUsI U ITIOHATH CYyTh BOIIPOCa.
[Ipoaymats JIOTUKY M TTOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIB3YsI YETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

Paspabomaiime xopnopamugnvie clo2aHbl  CLEOVIOWUX — OPAHUZAYULL:
1) koncanmuneosoi kKomnaunuu; 2) MEOUUUHCKO20 KoJIeodxca, 3) cmpaxosotl
KOMNAHUU, 4) HCeHCKO20 HCYpHANA.

Tema 1.3. CoBpemennbie 0u3nec-meauna. YK-5.4, YK-5.3, YK-8.8.

KOHTpOJIBLHEIE BOIPOCHIL:

1. Kakue »xaupbl OM3HEC-MeIua MOKHO BBIICIIUTH?

2. B uéM oTianune OM3HEC-TEKCTOB, TPAHCIUPYEMBIX U€pe3 TEICBU3UOHHBIC
KaHaJbl 1 megataeie CMU?




3. B uém cnenmduka cereBpix Om3Hec- TekcToB? Ha3oBuUTE MX OCHOBHBIC
Pa3HOBUIHOCTH.

4. Oxapaktepusyite Ou3Hec-0JI0T Kak criennPpuIecKuil TeKCT.

5. IlpoaHanm3upyiiTe OCHOBHBIC YKaHPHI JCTOBBIX MeIua (3aMETKY, CTaThio,
oT4€T, 0030p, pENOPTaXK, 3apPUCOBKY, HHTEPBBIO U JIp.).

6. PaccMoTpuTe HOBEHIIIME JKaHPHI IETTOBBIX MEIMATEKCTOB: PEHTHHTH, YCK-
JIMICTHI, TOBAPHBIE TIOJOOPKH | MO/,

7. [Ipoananu3upyiTe COUHAOKTOPUHT KaK TEXHOJIOTHIO 3aIUTHl MHTEPECOB
KOMITAaHUH B MEIUANPOCTPAHCTBE.

TecToBEIE 32 TAHUS:

Tect 1

BHuMaTenpHO MpOYUTATh TEKCT 3aaHUS U MOHSThH, YTO B KAUECTBE OTBETA
0KMJAETCs TOJIBKO OMH U3 MPEIIOKECHHBIX BAPUAHTOB.

BHuMmaTenbHO pOYNTATH MIPEIJIOKEHHBIE BADUAHT-ThHI OTBETA.

Bri6path 0/1uH BEpHBIN OTBET.

3anucaTh TOJIBKO HOMEpP OyKBY BRIOPAHHOTO BapuaHTa OTBETA.

Ymo u3 nepeuucienno2o omauuaem cogpemeHHvle B2B-meodua (Oenogvie
meoua 011 6usHeca) om MpPAOUYUOHHBIX KOPNOPAMUBHBIX 2a3em U «2NAHYEBbIX»
0€J108bIX JHCYPHAN08 NPOULLBIX OeCAmUuIemui?

A) IlpeumyniecTBeHHO MedaTHbIN (HopMaT, PaCIPOCTPAHSIEMBIN 110 MJIATHOM
MOJMUCKE Cpen GU3NIECKUX JIUII.

b) Hanuume uCKIIOYMTENBHO pa3BIEKAaTEILHOTO KOHTEHTa 0€3 Kakoi-110o
MPUKJIAAHON MOJIb3bI 17151 OM3HEca.

B) WnTterpamusi KOHTEHTa B BOPOHKY MPOJIaXK: MCIOJIb30BAHHE HATHUBHBIX
(GhopMaTOB, MHTEPAKTUBHBIX AJIEMEHTOB W TMEPCOHATU3UPOBAHHBIX PACCHUIOK Ha
OCHOBE MMOBEJICHUS YUTATEIS.

I') 3anper Ha 0OBIE YyNOMHUHAHHMS KOMMEPYECKMX MPOAYKTOB M YCIYT
BHYTPH PEAaKIIMOHHBIX MaTepUAJIOB.

Tecr 2

BHUMaTENBHO MPOYNTATH TEKCT 3aJIaHUS U MOHATH, YTO B KaU4eCTBE OTBETA
OKHMJIAFOTCS Mapbl AJIEMEHTOB.

BauMarenbHO mpounTaTh 00a CIHUCKA: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(baKThI, TOHITHS U T.JI.; CIUCOK 2 — YTBEP)KICHHUS, CBOHCTBA O0OBEKTOB M T.]I.

CormocTaBuTh AJIEMEHTHI criucka 1 ¢ ajnemMeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucath monapHo OyKBHI U ITU(PHI BAPUAHTOB OTBETA.

Ycemanosume coomeememesue medxncoy munom co8pemeHno2o ousHec-meoua
(cnesa) u eco xknoueso xapaxmepucmuxou unu popmamom (cnpasa). ns kaxcoot



nosuyuu U3 nepeoco cm0ﬂ6z4a nod6epume coomeemcmeaeyroulyro nosuyuro us

68nopoco cm0ﬂ614a.

No Tun XapakTepucTrka
A. [Tnardopma ¢ rmybokumu
1 1. OTpacneBoii kKaHall B AHATMTHYECKUMU CTaThsIMU, JIOHTPUJIAMH U
MECCEHIKEPE HKCIIEPTHBIMU KOJIOHKAMHM, YACTO CKpPbITas 32
MSATKUM MEUBOJUIOM (peructparus no email).
b. IIoTOK KOPOTKMX HOBOCTEM, AANKECTOB
5 2. KopriopaTuBHbIii Y NHCAUTOB C BBICOKUM YPOBHEM
MOJIKACT BOBJICUEHUS U€pE3 KOMMEHTAPHUH U OIIPOCHI,
MUHUMAJIbHAS pEaKTypa.
B. Ayanodopmar, rae nepsbie auna
3 3. B2B-menna Ha 6aze KOMIIaHUY WJIW TIPUTIIAIIEHHBIE SKCIIEPTHI
COLICETH 00CYX1al0T OTpacieBble MPOOIEMBI,
dbopmupys goBepue K OpeHay paboronaress.
I'. IlepcoHANIM3UPOBAHHBIN KOHTEHT,
4. Email-xypran CETMEHTUPOBAHHBIN MO CTaUN BOPOHKH
4 (MapkeTHHroBast IIPOJIaXK, C BBICOKMMM ITOKA3aTEIIMHU
pacchLiIKa) KOHBEpCHHU Oyarojapsi mpsiMOil TOCTaBKeE «B
KapMaH» NOJINACYUKY.

KonTponsHOE 3aJ1aHNE ( 3aJaHUEC OTKPBITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM):

BHuMaTenbsHO IpOYNTATh TEKCT 3aJaHUs U IIOHATH CYyTh BOIIPOCA.
[Ipoxymars JIOTUKY U MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKME KOMIAKTHbIE (DOPMYITUPOBKHU.

Hcnonwv3ys ucxooHvle 0amHvle, cOCmagbme mMeKCmol CLeOVIOWUX HCAHPOB:
3amemxa, penopmasic u yex-aucm. Ozaenagome KaMCObl MEKCH, HANUWUMeE JTUObL.

KT0? — poccuiickuit npeanpuaumarens Tamapa benkuna.

Uro? — mobeania B eBpONeHcKOM KOHKYpCe OM3HEC-TIPOCKTOB.

I'ne? — B mBelinapckom Llropuxe.

Korna? — B mapte 2020 r.

Kax? — pa3paboTana yHHUKaIbHBIN MPOEKT MIKOJIBl HHOCTPAHHBIX SI3BIKOB.
B pesynbprare? — nmomy4uia TUmiioM moOeIuTeNs U IEHbIU Ha MPOJABMKCHHE
Ou3Heca, MoJInrcana KOHTPAKT C HHBECTOPOM.

Tema 1.4. /InnursonparmaTuka B Ou3Hece n Ou3Hec-puropuka. YK-4.1,

YK-4.3, YK-5.3.

KOHTPOJILHBIE BOIIPOCHI:

1. Paccmotpute mpobiieMaTuKy JTUHTBUCTUYECKOM mNparMatuku. OleHuTe
NepCya3uBHBII MOTEHIIMAN TEKCTOB OCHOBHBIX OM3HEC-KaHPOB.



2. JlaiiTe onpeaeneHre Npe3eHTallMOHHON peyH.

3. [Ipoananu3upyiTe OCHOBHBIC ATAIbI MOATOTOBKU MPE3EHTAIIUH.

4. OxapakTepu3yruTe CTPYKTYpy NPE3CHTALINY.

5. HazoBute npuémsl noBeimieHus 3¢ HeKTUBHOCTH npe3enTanuu. [Ipuseaure
IPUMEPBI.

6. KakuMu HaBbIKaMH JIOJKEH 00J1aJ1aTh YCTICIIHBIN Tpe3eHTaTop?

TecToBEIE 32)TaHUS:

Tect 1

BHuMaTenbHO MPOYUTATH TEKCT 3aJIaHUS U MTOHSThH, YTO B KA4YE€CTBE OTBETA
0>KMJAETCS TOJIBKO OJMH U3 MPEIIOAKECHHBIX BAPUAHTOB.

BHuMmaTenbHO MpoYnTATh MIPEIJI0KEHHBIE BAPUAHTBI OTBETA.

BriOpath 01uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

B uém saxnmouaemcs knrouesoe pasiuyue mexncoy Kiaccuieckol pumopukou
(kax yuyenuem 00 YKpauleHuu pequ) u OUSHEC-PUMOPUKOLU C ONOPOU Hda
JIUH2BONPAMAMUKY?

A) buzHec-puTOpUKA MOJHOCTHIO OTPULIAET UCIOJIB30BAHKE TPOIIOB U (pUTyp
peun, Aenasi CTaBKy TOJIbKO Ha HUQPHI U PaKTHI.

b) Knaccuueckast putopuka usy4aeT MOHOJIOT, a OU3HEC-PUTOPHUKA — TOJIBKO
IIACbMEHHYIO JIEJIOBYIO IIEPEIINCKY.

B) Jlunronparmartuka cMemaer (OKyC € «KPacHBOIO TOBOPEHHUS» Ha
aHaJln3 peueBbIX JeHcTBUM (ep(hOpMaTHBOB): KaK KOHKPETHOE CIIOBO WU ¢pasza
MEHSIET CTaTyChl YYaCTHHUKOB II€PErOBOPOB, HaKJIaJbIBAaeT 00s3aTelbCTBA WU
WU3MEHSET YCIOBUS KOHTPAKTA.

I') busnec-putopuka TpedyeT roBOPUTh UCKIIOUUTENIBHO TUXO U MEIJIEHHO,
B OTJIMYME OT KJIACCUYECKOU OPATOPCKON T'POMKOM pEeUHn.

Tect 2

BHuMartenbHO nMpounTaTh TEKCT 3aJ]aHUSI ¥ TIOHTh, YTO B KAYECTBE OTBETA
0’KHJAETCS MOCJIECA0BATEILHOCTD DJIEMEHTOB.

BHuMmaTenbHO MpoYrTaTh MPEI0KEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEN0BATEIBHOCTD U3 MPEJIOKEHHBIX AJIEMEHTOB.

3anucaTh OyKBBI BAPMAHTOB OTBETA B HY>KHOH TOCIICIOBATEIIHHOCTH.

Pacnonosrcume smanwvi peuesoco nosedenus pykogooumens npu nyoIudHoM
00bABICHUU HENPUAMHO20 peuleHUsl (Hanpumep, COKPAueHUs Wmama uiy OmmeHbul
npemuu) 8 J102uKe JTUH2B0NPASMAMUKU, OPUEHMUPOBAHHOU HA COXPAHeHUue 008epus
U ynpasieHue CMulCiamMu. ¥Ycmanogume npasuibHyo noc1e008amelbHOCHb ULa208.



A. Vcnionb3oBaHue «s-COOOIIEHUID BMECTO «BbI-OOBUHEHMID (Hampumep: A
NPUHAL IMO peuleHue, Nomomy 4Ymo Hecy OMBemCMEEHHOCMb 34 BblHCUBAHUE
KOMNAHUU BMECTO Bbl n0X0 pabomanu, nO3MOMY 51 8bIHYIHCOCH...).

b. 3akperuieHne HOBOro peyeBOro KOHTPAaKTa B BUAE MyOianuHO#N (ukcanuu
KOHKPETHBIX JaJbHEHINX NEeUCTBUM U CPOKOB (mephopMaTtuB 00:3y10ct / Mbl
coanacosain).

B. Ilparmatuueckass pamka «oOias yrpoza — COBMECTHBIC JCHCTBUS»
(BBeICHHE MECTOMMEHUM Mbl, BU3yaIU3allHsl BHEITHEH IPUYUHBI, @ HE BHYTPEHHETO
KOH(JIHKTA).

I'. Unentuduxamuss ¥ HEUTpanu3alus «TOKCHYHBIX MEPPOPMATHBOBY B
CBOEI MOATOTOBIIEHHOM peur (HampuMmep, 3ameHa ¢pasbl Mue 6cé pasno, Kak 6vl K
omomy omuecémecb Ha A nNOHUMAlO, YMO MO CIOMNCHO HNPUHAMb, U 20MO8
00BACHUMDb JIO2UKY).

KOHTDOJII)HOG 3aaHucC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBeTOM):

BHuMaTenbHO MPOYNTATh TEKCT 33aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoayMars JIOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ysl YETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

Kaxum obpasom evlbop KomKpemHO20 muna peuyeso2o akma (Hanpumep,
KOCBEHHOU NPOCbObL 6MECO NPAMO20 NPUKA3A UIU MemAapopuieckozo 80npoca
6Mecmo ymeepi#coeHusl) 6 0el080U KOMMYHUKAYUU 61usem Ha 60CHpUSIMUe
cmamyca 2080psauje2o, ypo8eHb 008epusi 8 KOLIEKMUEe U CKOPOCHb NPUHSMUSL
peuieHull 8 YCI08UAX MENHCKYIbIMYPHO20 83AUMOOCUCMBUL!

Paznen 2. OcHOBBI TEOPHUHU MEPErOBOPOB
Tema 2.1. IleperoBopsl kak ou3Hec-npouecc. YK-4.1, YK-4.3, YK-5.3.
KOHTpOJIbHBIE BOTPOCHL:

1. Jlaiite ompenenenue neperoBopam. HazoBute dyHKIMU 3TOTO OM3HEC-
nporecca.

Knaccudummpyiite neperoBopsl.

PaccMoTtpuTe ypoBHHU BeJEeHHS IEPETOBOPOB.
[Ipoananu3upyiite OCHOBHBIE MOJEIH ITEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE ATAIbI IEPETOBOPHOTO MpoLIecca.
PaccMmoTpuTe CTpyKTYpy NEpEeroBOPHOTO Mpolecca.

SEORYRRN

TecToBBIE 3a1aHUS:

Tect 1

BHuMartenbHO MpounuTaTh TEKCT 33/IaHUSI M MOHSTH, YTO B KaU4€CTBE OTBETA
0KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMartenbHO npounTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.



Bri6path o1uH BEpHBIil OTBET.
3anucath TOJIbKO OYKBY BBIOPAaHHOI'O BapHaHTa OTBETA.

UYmo omauuaem nonumaHue nepe2o8opos Kax busnec-npoyecca (6 omiuyue
OM NOHUMAHUSL NEPe20B8OPO8 KAK PA3068020 COObIMUS UIU UCKYCCMBA YOedrcoeHus)?

A) IleperoBopsl CUMTAOTCS YCIEITHBIMH TOJIBKO B TOM CITy4dae, €CJIi OJHa U3
CTOPOH TMOJHOCTBIO TIOJIaBWJIa BOJIO JAPYTOM CTOPOHBI €  IOMOILBIO
MICUXOJIOTUYECKOTO JJaBJICHUSI.

b) IleperoBopsl paccMaTpHUBAIOTCS KaK periiaMeHTUPOBAHHBIH,
MOBTOPSAEMBbIA MU M3MEPUMBIN IUKJ, KOTOPBIA BKIIOYAET JTallbl: MOATOTOBKA —
OTKpbITUE — cOOp uHPOpMAIMKM — apryMeHTaluss — Topr — (QuKcanus
JIOTOBOPEHHOCTE —> TIOCTIIEPErOBOPHBIM aHAIW3 W Iepefada pe3yibTaToB B
CMEXHBIE [TOAPA3/IEICHUS.

B) OcHoBHOI 11€JIbI0 TIEPETOBOPOB  SIBJISIETCS YCTAHOBJICHHE JIUYHBIX
JIPYXKECKHX OTHOIIEHUI MEXITY PYKOBOJUTEISIMU, HE3ABUCUMO OT SKOHOMUYECKOTO
pe3ynbTrara.

I') IleperoBopHbIil mpouecc 00s13aTEIbHO JOJKEH MPOBOAUTHCS TOJBKO B
dbopmare JMYHOM BCTpeud, ©O€3 HUCMOJIB30BAaHUSA  AJICKTPOHHOW  MOYTHI,
MECCEH/IKEPOB U BHJICOCBSI3H.

Tecr 2

BHUMaTENBPHO MPOYNTATH TEKCT 3aJIaHUS W MOHATH, YTO B KaU4eCTBE OTBETA
OKHMJIAIOTCS Mapbl AJIEMEHTOB.

BauMartenbHO mpounTaTh 00a CIHCKA: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(baKThl, TOHITHS | T.J.; CIUCOK 2 — YTBEP)KIEHUS, CBOMCTBA OOBEKTOB H T.]I.

CormocTaBuTh AJIEMEHTHI Criucka 1 ¢ anemMeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucath monapHo OyKBbI U ITU(PHI BAPUAHTOB OTBETA.

Vemanosume — coomeemcmeue  medxcoy — ochoeanuem  (Kpumepuem)
Kaaccugukayuu nepe2o8opos (ciesa) u coOmeemcmeayiowum munom / euoom
nepe2o8opos (cnpasa). /s xaxcoou no3uyuu u3 nepsoco cmonoya noooepume
COOMBEMCMBYIOWYI0 NOZUYUIO U3 BMOPO20 COAOYA.

Ne Kpurepnii knaccudukanum Tun
1 1. ITo xonnyecTBy A. BHyTpuKkoprnopaTuBHbIE /
YYaCTHUKOB MEXKOPIOPATUBHbIE
5 2. I1o xapakrepy b. KpatkocpouHsble / 10ATOCpOYHbIe
pEryJINpOBAHUS (popcaiiT-neperoBopsI)
B. bunapusie (1Be cTOpoHbI) /
3 3. Ilo cratycy cropon P (n POHEI)
MyJbTUIaTEpaIbHBIC (TPU U 6oJiee)
4 4. Tlo BpeMEHHOMY I'. HedopmanbHbie / TPOTOKOJIbHBIE /

TOPU30HTY bopMalIbHO-IOPUANYECKUE




KOHTDOJII)HOE? 3aJaHuC (SaIlaHI/IC OTKPBITOI'O THII4 C PA3BCPHYTHIM OTBeTOM):

BHuMaTenbHO MPOYNTATh TEKCT 3a/IaHUSI U MTOHSATH CYyTh BOMPOCA.
[IpoymaTh JIOTUKY ¥ OJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ysl UETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

IIpoananuzupyiime npeonoNHCEeHHYI0 CUMYAYUI0, OYEHU8 Nepe2o8opPHbLE
HABLIKU UX NePCOHAMNCEU.

Onucanue cuTyanuu

Hanexna — aupekTop KOMmaHwWH, KOTopas mpoAa€T KOPMOBBIE J00aBKH
arpornipennpustusiM. OHa, HE CMOTpPS Ha TO, YTO B €€ KOMIIAHUU JOCTATOYHO
MPOJIABIIOB, MPEANOYUTAET, KOrJa 3TO TOJBKO BO3MOKHO, €3/IUTh Ha MEPETOBOPHI
cama. Hanexma BtoOsieHa B CBOM MPOAYKTHI: KOTJIa TOBOPUT O HUX, BCSI IIPOCTO
cetuTca. OHa yBepeHHa, 4TO JYYIINi Crloco0 3aBOeBaTh KIUMEHTA — JAPUTh €My
CYaCThE.

Hanexna npueskaeT Ha eperoBopsl K TJIABHOMY arpOHOMY arpoxo3siicTBa
Anekcannpy Ilerpouuy. [1o TenedoHy oHa B JBYX ClIOBax pacckasaja O CBOMX
MPOAYKTaxX M MOMPOCUIIa HA3HAYUTH BCTPEUY.

ITeperoBopsl

OHa «BneTaeT» B KaOMHET, MOUYTU MOJ0EraeT K TOJbKO UYTO MPUBCTABIIEMY
AJleKCaHJIpy U 3aXBaThIBaeT €ro pyKy B CBOM. Pyka arpoHoMa JenaeT MONBITKU
BBIPBATHCS, HO MOJydaeT CBOOO Iy TOJIBKO CEKYH/I Yepe3 IECTh MOCTe 3aXBaTa.

Hanexna, 4yTh HAKJIOHUBIIIKMCH BIIEPE/I;

— Hakonen-to mbl Berpetniiuceb. Sl oueHb paga Bac BuaeTh. YBepeHa, Mbl
OyJileM OTJIUYHBIMU MAPTHEPAMH.

— 51 He ToBOpMII, YTO MBI OyZIeM paboTaTh...

— bynem-Oyznem. Koraa Bei y3naere, ¢ kakoi pagoctbio s k Bam npurnuia, Ber
MEHS OTCIOJIa BOOOIIE HE BBIITYCTHUTE.

— Y Hac noka BC€ €CTbh... — HAUMHAEeT AJIEKCaH/Ip.

— V¥ Bac ects? Oranuno! ¥V Bcex ectb! Ho kTo ke HE XxoueT OBITH emé
cyacT/IMBee, YeM OH ecTh. BOT 1 xouy. A Bri?

AJekcaHIp HEPEMIUTETHLHO KUBAET U OTKPHIBAET POT, YTOOBI YTO-TO CKA3aTh,
HO HE yCTIEBaeT.

— Wtak, Ham nipoaykTel, — Hagexxna ynpi0aeTcst U akTUBHO KECTUKYITUPYET,
— sl HE XUMUK U HE arpOHOM, MO3TOMY BCSIKMX TaM OMOXUMHYECKUX MOJIPOOHOCTEH
He 3Har0. Ho s 3Har0 TOYHO, 4TO HAlIM NAapTHEPHI — CAMBIE CUACTIIMBBIC JIFOH !

— [Mouemy? 13-3a 100aBOK? — HEAOYMEBAET MOTEHIIUAJIBHBIA KIUCHT.

— Ax, o uém Bri?:) Kakue nob6aBku?:) Msl He npogaeM g00aBku. TOJIbKO
panocTh! Bbl BRIXOIUTE B MOJIE U BUAUTE, KAaK KOJOCUTCS MIIEHUIA. DTO paioCTh?
(Anexcanop kuseaem) A BBl UCIBITBIBaCTE PaJOCTh, KOT/Ia, HE CMOTPS Ha TO, YTO
MecsIl He OBLIO JOXKIs, KyKypy3a MPEeKpacHO 3aBsi3anach? (Anexcawop Kusaem,).
Bot! Bcé aTo Bei Oyznere umets, coTpynHudasi ¢ HaMmu. A Bwl roBopute — 106aBKHU. . .

AJtekcanap:

— Hy nanguo (yasibaemcs). PacckaspiBaiiTe 0 CBOMX J00aBKaXx.



Hanexma ObICTpo paccka3biBaeT 0 100aBKax, 3aKaHIMBAS TaK:

— Yrto06s1 Bl Moru emi€ 60blie yOeIUuThCs B CBOEM CUACThE, OCTABIISIO BaM
BOT 3TH OYMaXKHd — TYT Pe3yJbTaThl MHOIOYMCIICHHBIX OMBITOB. A IMOKa, JaBalTe
ONPEAECITUMCS, C YET0 Mbl HAUMHAEM Hallle COTpyAHUYeCTBO. S BaM npemararo...

Janeie nmapTHEPBI JoroBapuBaroTcs o0 00bEMax, dopme omiaTtel U T.1.
Paccrarorcs n1py3bpsiMu, JOBOJIBHBIE IPYT APYTOM U NPUHATHIM PEIICHUEM.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3

KoHTpoJIbHEIE BOTIPOCHL:

1. CpaBHUTE MOHSITHS «CTAaHJAPTHHIC TEPETOBOPHDY M «HECTAHIAPTHHIC
MIEPETOBOPHI».

2. OxapakTepu3yuTe OCHOBHBIE CTAJIMHU MOATOTOBKH K IMIEPETOBOPAM.

3. PaccmoTpuTe cOCTaBISIIONIME OPraHU3allMOHHOW CTaIud MOATOTOBKU. B
4EM €€ 3HAaUMMOCTh?

4. KakoBa TEXHOJIOTUSI TEOPETUUECKON MOJATOTOBKHU K IEPErOBOpam?

5. KakuMm 006pa3oM oCyIIecTBISIETCS ONpeIeTICHUE IEPErOBOPHOM MO3UIIUN?

6. OueHuTe BaXHOCTb OIPEIEICHUS TMOpsAIKAa NPUHATHAS PEIICHUS.
OxapakTepu3yiTe JBa OCHOBHBIX CIOCO0OA MPUHATHS PEIICHUS: TOJOCOBAHHUE U
KOHCEHCYC.

TecToBEIE 32 TAHUS:

Tecr 1

BHUMaTENBPHO IPOYNTATh TEKCT 3aJaHUs M MOHATH, YTO B KAYECTBE OTBETA
OKHJIAETCS TOJIBKO OJMH M3 TIPEIJIOKCHHBIX BAPHUAHTOB.

BaumaTenbHO MpounTaTh MPEIIOKEHHBIC BAPUAHTHI OTBETA.

BriOpath 01uH BEpHBIN OTBET.

3anucath TOJIBKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Kaxoti uz nepeuucnennvix anemenmos HE 6xooum 6 ob6s3amenbHbili MUHUMYM
HO020MOBKU K Nepe208opam Kak K buznec-npoyeccy?

A) OmnpenesnieHHe 30HBI BO3MOXKHOM CHEJIKM — JMana3oHa, B KOTOPOM
MHTEPECHI CTOPOH MEPECEKAIOTCS U COTJIAIICHUE TEOPETUUYECKH BO3MOXKHO.

b) ®opmupoBanre MaTpuilbl YCTYIIOK — MOIIArOBOro IJIaHa, YTO U B KAKOM
00bEME MOXKHO TpejjIaraTh B 0OMEH Ha BCTPEUHBIC JSHCTBUS OIIIIOHCHTA.

B) CocraBiienre moJHOTO MCUXOJOTHYECKOTO OIMIMOHEHTA.

I') Pacuér Touku HEBO3BpaTa — MUHUMAJILHO MPUEMIIEMOTO pe3yJibTaTa, Mpu
JIOCTHXKEHUU KOTOPOTO MEePEeroBOPHI ITPEKpaIaroTCs.

Tect 2

BHumaTenbHO MpoYnUTaTh TEKCT 3aJ]aHUS U TIOHSTh, YTO B KAUECTBE OTBETA
0>KMJIaeTCS TTOCIEI0BATEILHOCTD 3JI€MEHTOB.

BHumaTenbHO MpoynTaTh MPEIJI0KEHHBIE BAPUAHTHI OTBETA.



HOCTpOI/ITB BCPHYIO ITOCJICAOBATCIIbHOCTD U3 MPCIOKCHHBIX 3JICMCHTOB.
3anucarhb 6YKBI>I BapHaHTOB OTBCTA B Hy}KHOI?I IOCJICAOBATCIBHOCTH.

Pacnonoscume smanst  nodeomoexku K nepecogopam 6 NPAGUILHOU
Jl02U4ecKolu  nociedogamenbHocmu  (om — nepsuuHo2o0  cbopa  OAHHLIX 00
Gdopmuposarus OKOHUAMENLHOU NEPEeCOBOPHOL NOZUYUL).

A. Pacuér ny4ieid anpTepHaTUBBI) U TOYKM HEBO3BpATa — ONPEAEIICHHE, TPU
KAKOM PE3yJIbTaTe MEPErOBOPHI TEPSIOT CMBICII.

b. Onpenenenue 30HBI BO3MOXXHOW CHIEIKH — IEPECEUYECHHS] WHTEPECOB
CTOPOH, I'/ie MOTEHIIUAIBHOE COTJIAIEHNE BO3MOXKHO.

B.C6op wm crpykTypupoBaHue HHPOPMAUA O JPYroil CTOPOHE:
NOTPEOHOCTH, OTPaHUYEHUS, PEeIyTalus, TPEAbIAYIINE KEChl IEPErOBOPOB.

I'. ®opmMupoBaHHEe MAaTPULbl YCTYIIOK U ApTYMEHTOB — PaH)KMPOBAaHNUE CBOUX
OpeUIoKEHU OT Haubosiee BaXKHBIX K HaMMEHEE 3HAYMMbIM M IOJrOTOBKA
KOHTPAapryMEHTOB Ha BO3MOKHBIE BO3PAXKEHUs OIIIOHEHTA.

J. Yértkasa ¢opMynupoBKa CBOMX HHTEPECOB (HE MO3ULHUN): YTO UMEHHO
HY’KHO TOJIYYHUTb OT IIEPErOBOPOB, a HE KaKylo Lu(dpy Ha3BaTh EPBOIl.

KOHTDOJII)HOG 3aaHucC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuUMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKME KOMIAKTHbIE (DOPMYITUPOBKHU.

IIpoananuzupyiime npeono’CeHHYI0 CUMYAYUulo, OYeHU8 Nnepe208opHbvle
HABLIKU UX NePCOHANCEU.

Onucanue cuTyauuu

Nyt meperoBopsl MO BO3BpaTy 3afoibKeHHOCTEeW. C KaXXaoil CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, TJIABHBINA OyXTrantep U IOpUCT KOMIaHUH.

Cropona, KOTOpasi XOUeT BEPHYTh CBOM JEHBI'H, OUYE€Hb JOPOKUT JAHHBIM
napTHEPOM, TOITOMY Ha MOMEHT BCTPEYM CTaBUT Iiepel COo0OM JBE IIEJH:
COXPaHUTh OTHOUIEHHUS W CTUMYJHUpPOBaTh Hayajao Bo3Bpara pgoiara. I[locrme
BCTYNIUTEIBHOTO  PACKJIAHWMBAHUA IOPUCT KOMIIAHUU-KPEAUTOpPA HAYMHAET
BBICKA3bIBATh MTPETECH3UM:

— Hamm kommianuu yxe 5 JIeT B3aMMOBBITOJHO COTPYAHUYAOT. MBI XOTUM C
Bamu paGoTtaTh U O4yeHb HajJeeMCs Ha TO, YTO BO3HHUKIIEE HA JIAHHBIA MOMEHT
HEIOPa3yMEHHWE  YCHEHNIHO Pa3pelluTCi W HE  OTPA3UTCs HA  HAIIKMX
B3aMMOOTHOIIEHUsX. JlaBaliTe pacCMOTpUM, KaK BBIUTH W3 CJIOXKHUBIIEHCA
cutyauuu. Mtak, Mbl Ipeiyiaraem ...

Tyt Oyxranrep 3Toi xe KOMIaHUH, TepeOnBas KOJIETY, 3asBIsET:

— Ecnu Bbl HeMeJIeHHO He OTAaJAUTe HaM JIOJIT, MbI Ha Bac B CyJl ofaaum!

HOpuct ynuBnéaHo MouuT. JIMpeKTOp MIemIeT CBOEMY OyXTanTepy:

— [lomoxure.



CTopoHa-J0JKHUK MEPEIIISIBIBAECTCA, 3aTEM X JUPEKTOP 3asIBIISIET:

— Mpb1 nymanu, uyro Bbl, B camoMm Jiene, HaCTPOEHbl HA KOHCTPYKTHBHBIN
JMasor U rotToBsl ObUTH UATH BaM HaBcTpeuy. Ho ceituac Mbl He yBepeHbl B Baiux
HaMepeHUsX. Mbl, KOHEUHO, JTOJ>KHBI BaMm, HO CTaBUTh HaM YJIbTUMATYMbI — 3TO
HeTprueMJIeMbI popMaTt OOIIECHNUS.

JIUpekTop KOMMaHWM, NpPUILEAINIe BEpPHYTh JI€HbIH, MHUPOIIOOMBO H
W3BUHUTEIBHO MPOU3HOCHT:

— Onbra MBaHoBHa He TO umena B Buay. OHa XoTena ckas3aTb, YTO 3TOT
BOMPOC TpeOyeT OBICTPOTO PEIICHHUS. . .

JIMpEKTOP-A0JKHUK TOCIIE MTAY3bl:

— S cam HemI0X0 MOHUMAIO, KTO 4TO uMeeT B Buay. (Ilay3a) Mebl, koHEUHO
xe, oocyaum ¢ Bamu stot Bonpoc. Ho Bl monnmaete, uto, korga Bain npojasein
NPUAET KO MHE CIEAYIOIMNA pa3 yroBapyuBaTh KynuTh Bamm ToBapel, a HE HUYYTh
HE Xy/IIHUe ToBapbl Bammx KOHKYpEHTOB, Mbl OyZeM YYHUTBHIBAaTh BCE ACIEKTHI
HalIEro COTpyIHUYECTBA?

Pesynprar:

CTOpOHBI [JOTOBOPWINCH HE HA JIYYIIMX Ui B3BICKYIOIIEH KOMAaH/bI
YCIIOBUSX.

Tema 2.3. Benenue neperosopoB. YK-4.1, YK-4.3, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. HazoBute u paCKpoWTE OCHOBHBIE 3TAMBI IEPETOBOPHOIO MPOIIECCA.
2. PaccmotpuTte (hazwl neperoBopHoro npoiecca no K. Cenmnuxy.

3. [Ipoananu3upyite cocoObl MOIa4u CBOEH MO3UIUH.

4. OxapakTepu3yruTe OCHOBHBIE CTPATETUN BEACHUS IIEPETOBOPOB.

5. JaiiTe onpeneneHre apryMeHTaluu.

6. HazoBuTe OCHOBHBIE METO/IbI apryMeHTauu. [IpuBennre npumepsi.
7. OxapakTepu3yiTe OCHOBHbBIEC TUIIBI IEPETOBOPIIUKOB.

TecToBBIE 3a1aHUS:

Tect 1

BuumaTenbHO NpoYuTaTh TEKCT 3aJaHus U MOHAThH, YTO B KaUeCTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJIOKEHHBIX BAPHUAHTOB.

BaumaTenbHO MpOoYnTaTh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucarh TOJIbKO OYKBY BHIOpAaHHOTO BapHaHTa OTBETA.

Ymo 6 konmexcme 6e0eHUsi Nepe208opos 03HaYdem Npuém «8036pam K
nogecmien?

A) Pe3koe noBbIIEHUE TOJ0CA, YTOOBI «IIOCTABUTH ONIIOHEHTA HA MECTO» U
BEPHYTh ceOe CTaTyC JOMUHUPYIOLIEH CTOPOHHBI.



b) KoppekTtHoe mnpepbiBaHME 3aTSHYBLIEHCS HSMOLMOHAIBHOM  aTakw,
IPOBOKAIIMU WM YX0Jia B CTOPOHY € IMOMOIIBIO (ppa3 tumna: Imo eadcro, dasaiime
3aghuxcupyem amo omoenvbHo, a ceuuac 6epHémcs Kk nynkmy Ne 3 naweti nogecmxu.

B) Ilpennoxenue caenarb TEXHUYECKUN MEPEPBHIB U MOJTHOCTHIO CMEHUTh
TEMY pa3roBoOpa, HaJEsICh, YTO OMIIOHEHT 3a0yAET O CBOUX TPEOOBAHUSX.

I') IloBTOpeHHe OAHOrO W TOrO € apryMeHTa HECKOJIbKO pa3 0e3
WU3MEHEHUHN, UMUTHPYS «3a€3’)KCHHYIO IIJIAaCTUHKY.

KonTpoasHoe 3aj1aHne (3aJaHUEe OTKPBHITOrO THIA C PA3BEPHYTHEIM OTBETOM):
BHuMartenbHO npounTaTh TEKCT 3aJJaHUsl U OHAThH CYyTh BOIIPOCA.
[IpoaymaTh JOTHKY U MOJHOTY OTBETA.

3amnucarb OTBET, UCIOJIb3YSl YETKHE KOMITAKTHBIE (DOPMYJIHPOBKHU.

Onucanue 3a0anus; ONUIINTE TPU KOHKPETHBIE peUEBbIE TAKTUKHU, KOTOPHIE
NEPETOBOPIIUK MOXKET HCIOJb30BaTh Ha 3Tane Topra (0OCYKIEHHs YCIOBHI),
YTOOBI CMECTUTH (POKYC C 3asIBIICHHBIX MO3UIUHN CTOPOH (2 xouy ckuoky 20% /s 0aro
CKUOKY 5%) Ha CKPBITBIC HHTEPECHI (MHe 6adicHa omcpouka niameica / MHe 8aniCHA
2apanmust 00bema 3aKynKu).

JInsl Ka)K10M TaKTUKU [IPUBEINTE:

1. Ha3zBaHue TakTUKH.

2. Tlpumep pedeBoit ¢ppassl, peamTu3yroMIe 3Ty TAKTUKY.

3. Kpatkoe mosicHeHue, KaKoi CKPBIThI MHTEPEC OHA MOMOTAET BBHISBHUTH
WM 3aIUTUTh.

Tema 2.4. OcHoBHBIE TeXHUKHU BeaeHus neperosopoB. YK-4.1, YK-4.3,
YK-5.3.

KoHTpoJIbHBIE BONIPOCHL:

1. HazoBHTE OCHOBHBIE TEXHUKHU BEICHUS NIEPETOBOPOB.

2. OxapakTepusyiTe mpruéM MO3UIMOHHOTO TOpra.

3. B uém oTiinune «KECTKOT0» TOPra OT «MSTKOT0»?

4. ITpoananu3upyiTe NTpUEMbI KOHCTPYKTUBHBIX TIEPETOBOPOB.

5. B uém crnenuduka npuéMoB TBOWCTBEHHOTO XapakTepa?

6. PaccMoTpuTe TEXHHKH PEUYEBOrO BO3ICHCTBHUS BO BpeMs MEPErOBOPOB
(OTKPBITBIX, 3aKPBITBIX, aJIbTEPHATUBHBIX, OJIOKUPYIOIIUX, PUTOPUUYECKUX
BOIIPOCOB, IIPSIMOTO 3a1poca u Jp.).

TecToBLIE 3a1aHUS:

Tect 1

BHuMaTtenbHO MpounuTaTh TEKCT 33JJaHUSl U NOHATH, UTO B KAYECTBE OTBETA
OKUJAETCs TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

BHuMartenpHO mpoYUTaTh MPEII0KEHHBIE BAPHAHTHI OTBETA.

Bri6path o1uH BEpHBIil OTBET.

3anucath TOJIbKO OYKBY BRIOPAaHHOTO BapHaHTa OTBETA.



Kaxas mexnuxka eedenusi nepe2ogopos npeononazaem — 6pPEMEeHHYIO
NPUOCMAHOBKY 00CYHCOEHUS CHOPHO20 80NPOCA C B8036PAUEHUEM K HeM) HO3Jice,
00bIYHO NOCIEe MO20, KaK O0CMUSHYM NPo2pecc no Opyeum, Ooaee N1é2KUM NYHKmam?

A) «KHYT U NpsSHUK» — YepeoBaHUE Yrpo3 U OOCIIaHui JJIsl yIpaBIICHUS
MOBEJICHUEM OIIMOHEHTA.

b) «®yt6om» (Mnm «rmepenaya Msda») — MEPEHOC OOCYKJICHHS CIIOKHOTO
BOMpOCa HA JPYTrOi YPOBEHb UJIH IPYTOMY JIUILY C MOCJIETYIOIIUM BO3BPATOM.

B) «OtknagpiBanue» (WM «TEXHUKA OTCPOYKU») — JOOPOBOJIBHOE
BBEIHECEHHUE TPYAHOTO BOMPOCA B KOHEI[ TOBECTKU MJIH HA OTIACIBHYIO BCTPEUY.

I') «bombapaupoBka BompocaMmu» — 3aJaBaHWE MHOXKECTBA YTOYHSIOIINX
BOIIPOCOB TTOAPSI, YTOOBI ONIIIOHEHT 3aIyTaJCsA U YCTYITHIL.

KoHTposibHOE 3a/1aHue (3aJ1aHue OTKPBITOTO TUIIA C Pa3BEPHYTHIM OTBETOM):
BHuMartenbHO Npo4nTaTh TEKCT 33JJaHUS U MIOHIThH CYTh BOIIPOCA.
[IpoaymaTh JOTUKY U MOJHOTY OTBETA.

3anucaTh OTBET, UCIOJIb3YsI YETKHE KOMIAKTHBIE (DOPMYIUPOBKH.

Onucanue 3a0anus: ONUIIUTE TPU OCHOBHBIE TEXHUKH  BEJICHHS
MIePEroBOPOB, KOTOPBIC OTHOCITCS K KAaTETOPUHM «MATKUX» (MapTHEPCKHUX), U TPH
TEXHUKHU, KOTOPBIE OTHOCATCS K KATETOPUU <«OKECTKUX)» (KOHKYPEHTHBIX ).

JInst Kax 0N TEXHUKUA YKAKUTE:

1. Ha3Banwue TEXHUKH.

2. Kpatkoe onmcanue e€ cyTH (0HO-/IBA MPETOKCHUS).

3. Ilpumep pedeBoii ¢hpa3bl, HILTFOCTPUPYIOIICH MPUMEHEHNE 3TON TEXHUKH.

Tema 2.5. Crpareruu MAaHHUNYJSTHBHOIO BO3JAeCTBUSI B Xoje
neperoBopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

KoHTpoJIbHEIE BONIPOCHL:

1. Jaiite onpenenenue Manunyaaiuu. Ha3oBuTe «MUIIEHW» MaHUMYJISLIHA.

2. PackpoiiTe TMCHXOJOTMYECKYI0 Mpupody MaHunyasuuid. [laiite
ONPEAEICHNUE MOHATHIO CLIEHAPUS B MAHUITYJIUPOBAHUU.

3. OxapakTepu3yruTe OCHOBHBIEC BUIbI MAHUITYJISIIIUA U MAHUITYJISITOPOB.

4. CpaBHUTE TICHXOJOTMYECKUE W JIOTUYECKHWE MaHumyanuu. [IpuBegure
MIPUMEDBI.

5. PaccMmoTpuTe yHUBEpPCATbHBIE METOIbI MPOTUBOACHCTBUS MAHUMYJISAIUSM.
[IpuBenure npuMepsl.

6. PaccMoTpuTe TAaKTHUKA OTBETOB HA OCTpPBIE, CIJIOKHBIE W KaBEp3HBIE
Bonpocsl. [IpuBenure npuMepsl.

TecToBBIE 3a1aHUS:

Tecr 1
BHuMartenbHO MpoYnUTaTh TEKCT 33/IaHUS U MOHSATh, YTO B KAYECTBE OTBETA



0>KMJAETCS TOJIBKO OWH U3 MPEIIOKECHHBIX BAPUAHTOB.
BHuMartenbHO Npo4nTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.
BriOpath 0/1uH BepHBIN OTBET.
3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Kax  Hazvisaemcs — maumunynismueuas — cmpameeusi, npu  KOMOpou
nepecosopuuUK CHAYANA Npedvbssisen ONNOHEeHm) 3a6e00MO Henpuemiemble,
«abcypoHviey mpebo8anusi, a nocie ux 3aKOHOMEPHO20 OMKIOHEHUs Oellaen U0,
umo «udém Hascmpeuyy, u npeoiazaem pedybHble, HO 6CE PABHO HEBbl2OOHbIE
ONNOHEHMY YCI08UsL, KOMOpble HA KOHMpAcme ¢ NePEbIMU KANHCYMCS PA3YMHbIMU?

A) «/lBoiiHast  JIOByIIKa» — OJHOBPEMEHHOE NPEIBABICHHUE JBYX
B3aMMOMCKIIIOYAIOINX TPEeOOBAaHUM, KAXKI0€ M3 KOTOPBIX BEAET K IMPOUTPHIILY
OIIOHEHTA.

b) «TexHuka IBEPHIO B JIUII0» — PE3KOE 3aBbIIICHNE HAYAIbHBIX TPEOOBAHU
C MOCJEYIOIINM «OJaropoJHbIM» CHUKEHUEM JI0 HICTUHHO JKEJIaeMOI0 YPOBHSI.

B) «@anbmuBblli KOMIPOMHCC» — HUMUTALUS TOTOBHOCTH YCTYIIHTbh, IIPH
KOTOPOM YCTyIIKa OKa3bIBAETCSI MHUMOM WJIM YK€ IPEAYCMOTPEHHOW HCXOJHBIM
IJIAHOM.

I') «OMoumoHanbHOE 3apa)K€HHE» — HAMEPEHHAsl JIEMOHCTpalus CUIbHOU
AMOIMH (THEBA, OOUIbI, OTYASTHUS ), YTOOBI OMITOHEHT MOMIEN HA YCTYIKU U3 YyBCTBA
BUHBI WIH KaJOCTH.

KonTtposasHoe 3aj1anue (3aJaHie OTKPBLITOrO THIA C PA3BEPHYTHEIM OTBETOM):
BHuMartenbHO nMpounTaTh TEKCT 3aJ]aHUSI U TIOHSThH CYyTh BOIIpOCa.
[IpogymaTh JTOTHMKY U MOJHOTY OTBETA.

3anucarh OTBET, UCMOJIB3Ys YETKHE KOMIIAKTHBIC (POPMYIUPOBKH.

Onucanue 3a0anusa: ONUIINTE YEThIpE CTPATErHd MaHUIYJISATUBHOTO
BO3ECHUCTBUS B IIEPETOBOPHOM Mpoliecce. s KaxK10M cTpaTernu yKaxKure:

1. HasBanwue ctpaTeruu.

2. Kpatkoe omnucanume e€ cytu (kak oHa paboTaeT ¥ Ha KaKylO
MICUXOJIOTMYECKYIO CIa00CTh OMMOHEHTA JIaBUT).

3. KoHkpetHbIll peyeBoil Mapkep (pumep hpaszbl MAaHUIYISATOPA) U TPUMED
TOTO, KakK OIMOHEHT MOXET KOHCTPYKTUBHO NPOTHUBOJECHCTBOBATH 3TOU
MaHUITYJISILIAH.

5.3. Kaxnpiii pasznen OUCUUIUIMHBI 3aBEPIIACTCS KOHTPOJIBHOW TOYKOM
(manee — KT). Tekymmuit  KOHTpOJb  YyCIIEBAEMOCTH IO  JUCIUILINHE
npenycmatpuBaet 2 KT B TeueHnue nepuoia OCBOCHUS AUCIUTUIAHEI.

MakcumanbHOE KOJMYECTBO OayuioB 3a 000 Tum padoT B pamkax KT
coctasisier 100 (cTo) 6aios.

Pacnipenenenne BecoBbix KodpduimentoB no KT B pamkax Texyiero
KOHTPOJISI yCTIEBAEMOCTH TI0 TUCITUTIIINHE ¥ (POPMYITBI pacuéra:



HaunmenoBanue MakcumanbHoe Koaddumnuent Beca | Pe3ynbrat KOHTpOIBHOM
KOHTPOJIBHOM | KOJMYECTBO OAJUIOB 32| KOHTPOJBHOM TOUKH | TOYKH, YUAaCTBYIOUIHIA B
TOYKH paboty B pamkax KT, (hopMHUpPOBaHHH UTOTOBOU
KOTOpPOE MOXKET 0aJIbHOM OLIEHKHU TIO
HaOpaTh CTYACHT JTUCHUILIMHE (OTpa)kaeTcs
B xkypHasie bPC B CZ10O)
KT 1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopmyiia pacuéra pe3yJibTaTa KOHTPOJIbHOU TOUKHU:
PesynbraT KOHTpOJIBHOM TOukH = KosnuecTBO O6aIJI0B 3a paboTy B paMKax
KT X Koa(duruent Beca KOHTPOIBbHON TOUKH.

5.4. ®opmbI TEKYIIETO KOHTPOJIS ycreBaeMocT odydatonuxcs B pamkax KT
Y TUIIOBBIE€ OLIEHOYHBIE MATEPUAIBI:

KT -1 (Tems1 1.1.-1.4.)

EOKHaZ[

TemMarnka 1OKIa10B:

1. Bu3HeC-TMHIBUCTHKA KAaK OTBET HA BBI30BHI LU(POBOM 3KOHOMMKHU:
MPEANOCHUIKH BOSHUKHOBEHUS.

2. OOBeKkt, mnpeAMET U MOHATUHHBIN anmapar OW3HEC-TUMHIBUCTUKHU:
JIMCKYCCUOHHBIE BOIIPOCHL.

3. MecTo OM3HEC-JIMHIBUCTUKU B CHUCTEME COBPEMEHHOTIO SI3bIKO3HAHUS U
KOMMYHUKATUBUCTHKHU.

4. ®yHKIMOHAJIbHAs MapagurMa B OM3HEC-IMHIBUCTHUKE: OT OMUCAHUS SA3bIKa
K YIIPaBJICHUIO KOMMYHHUKALIUEH.

5. bu3Hec-IMHIBUCTUKA VS. JIEJIOBOE OOIICHUE: pa3iMyue YpOBHEW aHanu3a
(oT HOpMBI K 3 (PEKTUBHOCTH).

6. Dbu3Hec-TMHIBUCTMKA M  3KOHOMHYECKAasT TEOpHUs:  S3bIK  Kak
HEMaTepHalIbHbIA aKTUB U (PaKTOP MPOU3BOJICTBA.

7. llcuxonMHTBUCTHKA B OM3HECE: KaK S3bIKOBOE IOBEACHUE OTpa)kaeT
KOTHUTUBHBIE CTPATETUU IOTPEOUTENS.

8. COUMONMHIBUCTHUYECKUN TOPTPET COBPEMEHHOIO MPEANPUHUMATEIIA:
CTaTyCHBIE POJIU U PEUEBBIE IPAKTUKHU.

9. Bu3HEC-NTMHIBUCTHKA U IOPUCIIPYACHUMA: JIMHTBUCTUYECKAS DKCIIEPTH3A
KOHTPAKTOB U PEKIIAMBI.

10. HeliponuHTBUCTHKA B MEPEroBOpax: MCIOJIL30BAHUE 3HAHUN O paboTe
MoO3ra Jyisi BHIOOpa peueBbIX TAKTHK.

11. Marematuyeckass nuHrBuctuka u Big Data B Ousnece: anammu3
TOHAJILHOCTH OT3bIBOB U IMPOTHO3UPOBAHUE CIPOCA.




12 PR u OuU3HEC-TMHTBUCTHKA: OOIIME HMHCTPYMEHTHI YyNpPaBICHUS
penyTranuei yepes A3bIK.

13. JIMHrBO’KOHOMHUKA: HM3MEPEHHE CTOMMOCTHU CJIOB, OpeHJa M TOHa
KOMMYHUKAIIMH B ICHE)KHOM DKBUBAJICHTE.

14. KopnopatuBHasl JINHIBUCTHKA: OT BHYTPEHHETO JOKYMEHTOO0OpOTa 110
(opMUPOBaHUSA KyJIbTYpPbI UEpE3 S3bIK.

15. S3BIK Kak KOHKYPEHTHOE NIPEMMYILECTBO: KEHChl KOMIIAHMA,
BBIMTPABIIUX 33 CYET KOMMYHHUKALUU.

16. JluarBuctuueckuit ayauT OM3HECa: METOJOJIOTHS, Tallbl U BHEAPEHHUE
PEKOMEH TN H.

17. YnpaBieHue TOHaJbHOCTBIO KaK IIEHTpalbHas KOMIIECTCHIMS Ou3HeC-
JIMHTBUCTA.

18. Pucku OW3HEC-TMHIBUCTUKHU: KOIJIA CJIOBA MPHUBOJIAT K (PUHAHCOBBIM
noTepsM (Keicbl KOMMYHUKATUBHBIX MPOBAJIOB).

19. KomiutaeHC-TMHIBUCTHKA: MPEAOTBPALICHUE PEUYEBBIX HApPYLICHU,
BEIYLIUX K CAHKLUAM PETYJISTOPOB.

20. bu3Hec-IMHIBUCTMKA M MaHUIYJSALUSA: TpaHb MexAy 3(G(EeKTUBHON
KOMMYHUKALIMEN U HEITUYHBIM BO3JCUCTBUEM.

21. Tlpob6rnema oueHku >hdexkTuBHOCTH OusHec-muHTBUCTUKH: KPI s
KOMMYHHUKaIMH (kak usmeputb ROI peun).

22. DbusHec-TMHIBUCTHKAa Kak MeTanpodecCuoHalbHasi KOMIIETECHIINS:
I04YeMY Ka)KJbI MEHEDKEP NOJDKEH BIIAJETh €€ OCHOBAMM.

23. CpaBHUTENBHBIN aHATU3 3aMaJHbIX U POCCUUCKUX MOJXOJ0B K OU3HEC-
JIMHTBUCTHKE.

24. bu3zHec-nMMHrBUCTUKA B 310Xy M: kak HelipoceTH MEHSIOT TpeOOBAHMS K
YEJI0BEYECKON IETOBOM KOMMYHUKALIVH.

25. Bynyuiee Ou3HEC-IMHTBUCTUKU: IPOTHO3 PA3BUTHUS JUCLUIUIMHBI Ha
onmmxaitiue 5—-10 ner.

MeTroanyecknue peKOMEH/IaliY 10 TOJTOTOBKE JIOKJIA/A.

IToaroToBka HOKJIaga pa3BUBAET MCCIIEIOBATEIbCKUE HABBIKH, PACILIUPSET
KPYro30p M yUUT KPUTHUECKH OLIeHUBATh HH(popMatuio. [Ipu padboTte Haa nokIagom
M0 yKa3aHHOM TeMe HEOOXOAMMO COCTaBUTh IUIaH M OTOOpaTh KIIIOYEBbHIE
UCTOYHUKHM. WM3ydas UX, CTYIJEHT CHUCTEMaTU3UPYeT IMOJYyYEHHbIE JIaHHBIE,
(bopMynupyeT BBIBOABI U 0000ILIECHHUS.

Takas naesaTeNbHOCTh TpPeOyeT BBICOKOW CTENEHH CaMOCTOSITEIbHOCTH U
CEpbE3HON MHTEIIEKTYaIbHOM padoThl. Hanbonblinyto moib3y OHa MPUHECET MpHU
COOJIIOICHUH CJEYIOIIMX ATAIOB:

O3HAKOMJICHUE C OCHOBHBIMHU HAyYHBIMU TpyJaMU MO TeMe (CIUCOK
PEKOMEHYET MPENo1aBaTeb);

aHaJIU3 W3YYEHHOIO MaTepuaya, BbIJENeHHe Haubosiee BaXHbIX (HaKTOB,
TOYEK 3PEHUS YUEHBIX U HAYYHBIX MOJIOKEHUN;

000011IeHNe U JIOTHYECKOE BBICTPAUBAHHME MaTepuana (Harpumep, B BUC
pa3BEPHYTOrO MJIaHA);

HaIlMCaHHUE TEKCTa JOKJIaJa B HAYYHOM CTHIIE.




CrpykTypa J0Kjdaja TpaJAULMOHHO BKIIOYAE€T TPU YacTU: BBEJICHMHE,
OCHOBHYIO YaCTb U 3aKJIIOYCHUE.

Bo BBegenun o0003HA4arOT TeMy, IOKa3bIBalOT €€ CBA3b C JAPYTUMHU
BONPOCAMH WJIM MECTO CPEAM CMEXHBIX MpoOJeM, KpaTKO XapaKTepU3YHOT
UCIIOJIb30BaHHBIC UCTOYHUKH.

OcHOBHas 4acTh CTPOUTCS JIOTHYHO M ITOCJIEIOBATEIBHO, B HEW MTOJHOCTHIO
PAaCKpBIBACTCA TEMA.

B 3akmioueHnn MOABOAST UTOTH, (POPMYIUPYIOT BBIBOIBI, MOAYEPKUBAIOT
3HAYUMOCTbh PACCMOTPEHHOM MPOOJIEMBI.

CuryaunoHHoe 3a1aHue
Ilpouumaiime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIU OMBEEM

Onucanue cuTyamuu

Kpynnas noructuueckass xkommnanus (3000 corpynnuxoB, 12 ¢duiuanon)
BHEJIpWJIa KOPIOPATUBHBIN 4aT-00T «VIckpay /st BHYyTpEHHUX KOMMYHHUKAIUHN 110
mpaBuiaM JOKyMEHTooOopoTa. 3ajgaya 060Ta — aBTOMATHU3UPOBATH 3allPOCHl Ha
U3MEHEHHE MapIIPyTOB, COTJIACOBAHUE NIEPEPAOOTOK, CPOUHBIE OTTPY3KHU.

[IpoGnema yepes 2 Mecsliia nocie BHEAPEHUS

- Cnyx6a noructuku (mucrnerdepbl 40+, crax 10+ ner) mnepecrana
MOJIb30BAThCS OOTOM.

- OHU BEpHYJIHCH K OyMaKHBIM CITy>KEOHBIM 3alUCKaM U 3BOHKaM.

- Monoapie MeHemxkepsl (1m0 30 JeT) aKTHUBHO MCHOJIB3YIOT 0O0Ta, HO
JIOMYCKaoOT B 4 pa3a 00JIbIlIe ONEPAMOHHBIX OIMUOOK B 3asiBKAX.

- HOpunuueckuit otaen 3adukcupoBa JBa Ciyyas, Korjga 4ar-O00T
«MPABUIBLHO OTBETUJI IO OYKBE pErjiaMeHTa, HO IPUBEN K CPBIBY MOCTaBKU (K3-3a
HEBO3MOXHOCTH YTOUYHUTH KOHTEKCT).

3ananus K Keiicy:

1. JIMHrBO-MH>KEHEPHBIN aHAJIN3!

- B uém pasnuila Mexay mpoleIypHbIM U KOHTEKCTHBIM TUIIAMH PEYEBBIX
aKTOB MIPUMEHUTEIBHO K paboTe yaT-60Ta?

- Kakoe CBOHCTBO €CTECTBEHHOro s3blka  (HCOJHO3HAYHOCTH  /
IUTUTITUYHOCTH / UPOHUSI / UMIUTUKATYPhI) OKa3anoch (atambHbIM it «CKpbI» B
JIAAJIOTE C OMBITHBIM Aucnerdyepom? OOGOCHYMTE.

2. YopaBieH4yeckas JMHTBUCTHKA!

- OObsicHuTe (PeHOMEH «BO3BpaTa K OIOPOKPATUUECKOMY  CTHIIIO»
(cmy>xeOHbIE 3alMCKA) C TOYKA 3PEHUs TEOpUM PEYEBOTrO TMOBEJCHUS B
opranuzanuu. Kak ¢popma nokymeHTa co37a€T WITIO3UI0 OTBETCTBEHHOCTU?

- Tlouemy cnyxeOHas 3amucka (MUCbMEHHas ¢opma) BOCHPUHUMACTCS
aucreTyepaMu Kak Oosiee HaASKHBIM KaHan? Ha3oBuTe 2 JIMHTBUCTUYECKHX
MapKkepa «HaJIEKHOCTH» 0PUITNATHLHO-IETIOBOTO CTHIIA.



KT - 2. (Tems1 2.1.-2.5.)

ﬂOKJ’IaQ!

TemaTuka 10KIa10B:

1. TleperoBopbl Kak (EHOMEH: ONpElEICHHE, NMPU3HAKKM M (QYHKIUU B
JIEJIOBOM CpeJIE.

2. DBOJIOLHMS TEOpUU MEPErOBOPOB: OT HMCKYCCTBA TOpra J10 Hay4HOU
JUCUUTUINHBI.

3. KitroueBble NOHATHS TEOPHUH ITEPETOBOPOB: MO3HLMS vS. HHTEpec, BATNA,
ZOPA, Touka HEeBO3Bpara.

4. ITlpuHIMIHaIbHbBIE TIEPEroBOPHI O ["apBapICKO MOJEIH: YETHIPE 0a30BBIX
PUHIUIA.

5. Ilo3uunOHHBIM TOpPr: XKECTKAags W MArKas BEPCHUU, JOCTOMHCTBA U
OTrpaHUYCHMUS.

6. UnTerpaTtuBHas vs. AUCTPUOYTHUBHAs MOJEIb MEPETOBOPOB: CPABHEHHE
IIOAXO/I0B.

7. TpaHCaKLIMOHHBII aHAJIN3 B NEPETOBOpPAX: 3ro-cocTosiHus «Poxurens —
B3pocnbiit — Pe6Enok».

8. Crparerun BeAECHMsI NEPETOBOPOB: KOH(MPOHTAIUS, COTPYAHHUYECTBO,
YKIIOHEHHE, YCTYIIKA, KOMIIPOMHUCC.

9. TakTuueckuil apceHall MEpPEeroBOPIIMKA: Kiaccupukanus MNpUEMOB
(JIETUTUMHBIE, MAHUITYJISITUBHBIE, ACUMMETPHUYHBIE).

10. TakTukM Haydajma NEPETOBOPOB: YCTAHOBIECHHUE PAaMOK, IOBECTKH U
YMOLMOHAJIBHOTO TOHA.

I1. Taktuku TOpra: «camsiMu», <«SIKOPEHHE», «IOCIECIHEE CIOBO»,
«paszeseHue pa3HULbD.

12. TakTuKH 3aBEpIICHUS IEPErOBOPOB: (PUKCALIMS TOTOBOPEHHOCTEN, BBIXOT
IIPU CPbIBE, IOCTIIEPETOBOPHBIE 003aTENBCTBA.

13. Ponp »Momuii B meperoBopax: YIPaBICHUE THEBOM, CTPaxoM,
dpycTpauyeil ONMnoHeHTa U CBOMMH YyBCTBaMH.

14. TIcuxonoru4eckue JOBYIIKHU B IEPETOBOPAX: HEOIPABAAHHBIN ONTUMU3M,
NPUBSI3aHHOCTD K MO3ULIMH, dCKaNIalus 00s3aTeIbCTB.

15. HeBepOanbHasi KOMMYHHMKAIMsl HA TIEPETOBOPAX: KECThI, MO3bI, B3I,
MHTOHAIIUS KaK UICTOYHUK CKPBITOM MH(POPMaLIUU.

16. AkTHBHOE CiylIaHUE KaK KJIFOUYEBOM HABBIK MEPETOBOPIINKA: TEXHUKHA U
peyeBbIE MAPKEPBI.

17. Pabora ¢ BO3paxeHUSIMU: KiIacCU(UKAUS M CHOCOOBI MATKOIO
ONPOBEPKECHHUS.

18. Bompocel Kak MHCTPYMEHT MEPETOBOPIIUKA: OTKPBITHIE, 3aKPBITHIE,
aJIIbTEpPHATUBHBIE, 30HAUPYIOLIHE.

19. Kpocc-kynbTypHbIE 0COOCHHOCTH MEPETrOBOPOB: BOCTOUYHBIM, 3aIaTHbIN U
a3MATCKUM CTUIIH.

20. I'ennepHbIe aCHEKThI IEPETOBOPOB: PA3IUUMs B TAKTHKAX, BOCIIPUSATUN U
s exTUBHOCTH.




21. IleperoBopsl B BUPTYaJIbHOM Ccpe/ie.

22. Ponp mocpenHuka (MeauaTtopa) B IMEpPEroBOpax: 3afaydd, TPaHMIIbI
BMEIIATEIbCTBA, ITUKA.

23. IToaAroToBka K eperoBopaM Kak caMOCTOSTEIbHBIA ATall: AJITOPUTM, YEK-
JUCT, TAITMYHBIE OMIUOKH.

24. Ananu3 1eperoBopoB IOCJIE€ BCTpeuu: AeOpUPUHT, HU3MEPEHMUS
s pekTUBHOCTH, pedIeKCHsl.

25. TunuuHble OIIMOKH TEPErOBOPIIMKA: KOTHUTHUBHBIE HWCKAKEHUS,
OMOLMOHAJIBHBIE CPBIBbI, KOMMYHUKATUBHBIE ITPOBAJIBI.

MeTroanyeckne peKOMEH/IalUY 10 TOJITOTOBKE JIOKJIA/IA.

[loaroToBka AOKJIaga pa3BUBAET HMCCIECIOBATEIbCKAE HABBIKW, PACUIMPSIET
KpYT030p ¥ YUUT KPUTHUECKH OLIEHUBATh MH(popmManuio. [Ipu padore Ha1 1OKIaA0M
0 YKa3aHHOW TeMe HEeOOXOAMMO COCTaBUTh IUIaH M OTOOpaTh KIIHOYEBbHIE
UCTOYHUKU. WM3yyas HX, CTYyAE€HT CHUCTEMATU3HPYET IOJyYE€HHbIE JaHHbIEC,
(dbopMyIUpPYET BHIBOJBI M 000OIICHUS.

Takass nesTenbHOCTH TpeOyeT BBICOKOW CTENEHU CaMOCTOSITEIBHOCTH U
CepbE3HON MHTEIIEKTYalbHOM paboTel. Hanbombiiyto mosib3y oHa MPUHECET MpU
COOJIIOICHUH CJEYIOIIMX ATAIOB:

O3HAaKOMJICHHE C OCHOBHBIMH HAy4YHBIMU TpyJaMHU IO TeMe (CIHUCOK
PEKOMEHIYET MPENO0AaBaTENb);

aHajiMu3 M3Y4YEHHOTO MaTepuala, BbIJCICHUE HamOoJiee BaXKHBIX (DAKTOB,
TOUYEK 3pEHUs YUEHBIX U HAYYIHBIX MOJIOKCHUN;

000011IeHHEe U JIOTUYECKOE BBICTPAMBAHME MaTepuasa (Hampumep, B BHJIE
pPa3BEPHYTOrO IIaHA);

HaIlMCaHUEe TEKCTa TOKJIaJa B HAYyYHOM CTHIIE.

Crpykrypa JoKiaga TpaJAMLMOHHO BKIIOYAeT TPU 4YacTH: BBEJECHUE,
OCHOBHYIO YacCTh 1 3aKJIIOUYCHHUE.

Bo BBegenun o0003Ha4alOT TeMy, IOKa3bIBAalOT €€ CBsI3b C APYTUMHU
BOMpPOCAMH WJIM MECTO CpPEAM CMEXHBIX MpoOJeM, KpaTKO XapaKTepU3yIOT
UCIOJIb30BaHHbIE UCTOYHUKHU.

OcHOBHast 4acTh CTPOUTCS JIOTUYHO U MOCIIE0BATEIbHO, B HEW MOJHOCTHIO
pacKpbIBaeTCs Tema.

B 3akmroueHnn MoABOAST WTOTH, (GOPMYIUPYIOT BBIBOIBI, MOMYEPKUBAIOT
3HAYUMOCTbh PACCMOTPEHHOU MPOOIJIEMBI.

CuryannoHHoe 3a1aHHe
IIpouumaiime mexcm u 3anuwiume pazeepHymviii 000CHOBAHHBIU OMBEN

Onucanue cutyanuu

He6onpmas IT-kommanus «YMHuBI cohT» (25 coTpynHHUKOB) pa3zpaborana
yHukanbHoe [IO nns ynpaBneHuss ckiagoM. ENMHCTBEHHBIA MOTEHUIUAIbHBIN
3aKa34MK B peruoHe — Jioructuueckuii rurant «LogiStar» (10 000 coTpyaHUKOB,
90% pbIHKA).

W3BecTHbIE (PaKTHI:



- «LogiStar» npoBogut Tenaep. PopmanbHble yciaoBus: meHa — 60% Beca,
cpok BHenpenus — 30%.

- «YMHBIH codT» y3HAéT HeoduumanpHO: y «LogiStar» yxke ecTh «CBO»
noOeuTens — KPYMHBIA BEHAOP, HO TOT HE MOKET BBINOJHUTH OJHO CIIOPHOE
TeXTpeOOBaHUE.

- TleperoBopmuk «LogiStar» (3akymimuk co cTakeM, >KECTKHI CTHIIb) Ha
MEpBOM BCTpeue 3asBIAET: «Bbl ManeHbKue, BaM HYXKHbI JeHbru. Hamia nena —
4 MitH, BHeZIpeHue 3a 2 Heaenu, rapanTus S net. [la unu Het. YUepes yac BcTpeya C
JIPYTUM HOCTABUIUKOM).

- PeanpHas peiHOUYHas meHa momooHoro [0 — 9 mun. CebecTomMoCcTh s
«YMHOro copray — 2,5 muH. bnmxaiimue 6 MecsleB Apyrux 3aka3oB HE
npensuauTcs. Kommanust MoxeT 00aHKPOTUTHCS 0€3 KOHTpaKTa, HO MPH IieHe 4 MITH
€/1Ba CBOJIUT KOHIIBI C KOHI[aMHU.

3ananud K Keiicy:

Hcnonb3yst TEOpUIO NEPETOBOPOB B YCIOBUSX AucOanaHca BIACTH (MOAEIN
Ypu, KOHIEMIIUS «IIEPErOBOPOB 0€3 KAaMUTYIISAUWY, TAKTUKU PAOOTHI C JaBICHUEM),
BBITIOJTHUTE:

1. AHanu3 MO3UIMH CIIa00M CTOPOHBI.

2. TexHUKU HeNTpaau3aluu 1aBICHUS.

OnummmTe 3 TUHIBUCTUYECKHUE TAKTUKU JJIs1 « Y MHOTO cO(Ta», 4TOOBI: B3STh
nay3y Oe3 MoTepu, MepeBecTd (POKYC € IIEHbl HAa COBMECTHBIE PHUCKHU, BBECTH
BPEMEHHBIE pPAMKH KaK pecypc, a He OTpaHUYEHHE.

3. Ilnan «maru K corjameHuio». PazpaboraiiTe MomaroBblii CLieHapUd U3
4 >TanoB (peuyeBble U MPOLICAYPHBIE NEUCTBUA) ISl «YMHOTO codTa» OT TEeKYIIeH
TOYKHU «yJIbTUMATYM 4 MIIH» 10 IOANMCAHUS KOHTPAKTa, e LeHa OyAeT HE HUXKeE
6,5 mutH. Kaxknprit aTam — kopoTkas ¢dpasza + aeicTeue.

KPUTEPUM OLIEHUBAHUS KAYXKIOT'O U3 3ATAHUI

Kpurepun ouenuBanus noknazna:

Kpurtepuu onenku Jluanason Onucanue KpuTepus
putep Oa/IoB PUTEP
Costepskanue u JletanbHoe, [MOocJIeJOBATEILHOE
p 0-20 OIMCAaHUE BCEX 3TAIlOB C
PACKPBITHE TEMBI
KOHKPETHBIMU MTPUMEpPaAMHU
CoOmroaeHsl BCE npaBuiia
I'pamorrocts 0-20 rpaMMaTHKA opdorpaduu U
U3J10KEHUSA p ’ peorp
MyHKTYyaIluu
EnvnHpiii cTUAb M310KESHUS, TOUHBIC
OPMYJIUPOBKA MECTHOE
Cruimcrtuka 0-20 (bopmysmp ’ y
HUCITOJIb30BaHIE TEPMUHOB,
JIJAKOHUYHOCTh
YéTkasa [IOCJIEAOBATEILHOCTD
Jloruka u3JoxeHus 0-20 WU3JIOKECHMUSA,  JIOTUYECKHE  CBSI3U
MEXJIy YacTSIMU TEKCTa, apTyMEHThI




MOJTBEP>KAAIOT BBIBOIbI
VHUKaIBHBIA  TIOAXOJ K  TEMeE,
HECTaHJAPTHbIC pelieHus,
WHHOBAIIMOHHBIE HAEH, COOCTBEHHAS
O3NS aBTOPA

OpuUruHaNbHOCTH 0-20

HWtoro makcumaJsipHO: 100

Kputepun onieHMBaHMs CUTYaIlMOHHBIX 3aJJaHUMN:
Jnanason 6amioB Onucanue Kputepusi

85-100 OOy4aronuMcs 3aJlaHie BBITIOJIHEHO 0e3 OImMOOK W B
IIOJIJHOM OOBEME.
OOyuaromuMcs B IIeJIOM 33JJaHUE BBIMIOTHEHO, UMEIOTCS
65-84 OTAEJbHBIE HETOYHOCTH WJIM HEIOCTATOYHO IIOJHBIE
OTBETHI, HE COJIEpIKalre OIIMOOK.
OOy4aronuMcsi TOMyIIEHbl OTJIeNbHbIC OIIMOKU TpHU
BBIIOJTHEHUH 3a1aHUs
Y  oOyuaromierocss  OTCYTCTBYIOT ~ OTBETHI  Ha
0-54 OOJIBIIMHCTBO  BONPOCOB  3ajayd, 3aJlaHUE  HE
BBITIOJTHEHO WUIM BBITIOJIHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensemcs nymem HaxodicoeHus cpednezo baiia
no 8cem 3a0aHUsM, UCNOIb3YEeMbIM 8 KOHMPOIbHOU pabome.

5.5. Omnwucanue  JONOJHUTENbHBIX  MaTepuagoB U  00OpyJOBaHUS,
HEOOXOJMMBIX ISl BBIMIOJHEHUS MPOBEPOUYHBIX 3aJaHui (Ipu HEOOXOAUMOCTH):
JOTIOJTHUTENbHBIE MaTepUabl HE TPEOYIOTCS.

6. @DopMbl NPOMEKYTOYHON AaTTECTALMHM, KPUTEPHMH U IIKAJa
OLICHMBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHUAJIbI 10 JUCUHMILIMHE

6.1. [TpomexyTouHas aTTecTalusi IpOBOIUTCS B hopMme 3auéma.
6.2. TumoBble OIIECHOYHBIC MAaTEPUAITBI TPOMEKYTOYHOM aTTECTAIUH.

Pasnesn 1. Bu3Hec-IMHIBHCTHMKA KAK MEKIMCHUIIMHAPHOE HAy4YHOE
HanpaBJieHHe

Tema 1.1. busHec-1uHrBucTHKA Kak Hayka. YK-4.1, YK-5.3.

Bonpocwvl omkpsimozo muna:

Bonpoc 1. Victopus CTaHOBJCHHMS W OCHOBHBIC TIPHHIIMIBI OHW3HEC-
JUHTBUCTUKH KaK WHTETPATbHON TUCIUIUIMHEI.

Bonpoc 2. OcHoBHas mpoOiieMaTrKa OU3HEC-TMHTBUCTUKH.

Bonpoc 3. Ilpaktndeckasi 3HaYMMOCTh OU3HEC-TUHT BUCTUKH.




Bonpoc 4. buszHec-muckypc W OW3HEC-TEKCT KaK KIIFOYEBBIE KaTEropuu
OW3HEC-TUHTBUCTUKH.
Bonpoc 5. Cnennduka noctpoeHust Ou3HEC-TEKCTOB.

Tema 1.2. KopnopatuBHass komMmyHukanusi. Co3nanue BepOaJbHOIO
kopnopatuBHoro ummnmka. YK-4.1, YK-4.2, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. PeueBoe Bo3nelicTBUE Ha3BaHUS U (PUPMEHHOTO CJIOTaHa.
Bonpoc 2. Muccusi, BuieHHE Kak crienupuyeckue OU3HeC-TeKCThI.
Bonpoc 3. Uctopust u neredia kak crienuduaeckue OM3HEC-TEKCTHI.
Bonpoc 4. Co3nanne BepOagbHOro KOPIOpaTUBHOTO UMUK,

Tema 1.3. CoBpeMmennbie 0u3Hec-meauna. YK-4.1, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. CtpykTypa, XKaHpPOBO€ pPa3HOOOpazue COBPEMEHHBIX OH3HEC-
Meaua.

Bonpoc 2. OcHOBHBIE TEXHUKH ITOCTPOECHUS J1€JI0BOIO MEAMATEKCTA.

Bonpoc 3. CHOUHAOKTOPUHT KaK TEXHOJIOTHS 3alllUThl HUHTEPECOB
OpraHu3alliy B MEIUANPOCTPAHCTBE.

Tema 1.4. JIunrponparmatuka B Ou3Hece u Ou3Hec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocwvl omkpwvimoeo muna:

Bonpoc 1. JluarBonparmaTuka B Ou3Hece.

Bonpoc 2. llpeseHtanms Kak crneudpuueckuil TUM — MyOJIMYHOTO
BBICTYTLJICHUS.

Bonpoc 3. OcHOBHBIE 3Tarbl TOATOTOBKU MIPE3EHTAIMOHHON PEYH.

Pa3znes 2. OCHOBBI TEOPHUHU NEPETOBOPOB
Tema 2.1. [leperoBopsl kak 0usnec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocwvl omkpsimoeo muna:

Bonpoc 1. IleperoBopsl kak OM3HEC-TIpOLIECC.
Bonpoc 2. Knaccudukanys u o0CHOBHbIE (DYHKIIMH IIEPETOBOPOB.

Tema 2.2. [loaroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwvl omkpwvimozo muna:

Bonpoc 1. IloaroroBka K neperoBopaM Kak BaKHEHIIUN UX 3Tall.
Bonpoc 2. OcHOBHBIE CTaJNU MTOJATOTOBKU K IIEPETOBOPAM.
Bonpoc 3. ®opMynupoBKa 11eieii IeperoBopos.




Bonpoc 4. YcraHOBIIEHHE TPEAEIOB  BO3MOXKHOCTEU

MIEPErOBOPOB.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

BOI/ZDOCbl omKpslmozo muna.

Bonpoc 1. [lpouieccyanbHble aCIEKThI BECHHS IEPETOBOPOB.

Bonpoc 2. YTouHeHHME WHTEPECOB W TO3UIMH CTOPOH B TIPOIECCE

IIEPErOBOPOB.
Bonpoc 3. Metonpl aprymMeHTaIuu.
Bonpoc 4. Tunel 1eperoBOpuIMKoOB.

Tema 2.4. OcHOBHBIE TEXHUKH BeJleHUs meperopopos. YK-4.1, YK-4.3,

YK-5.3.

BOI/ZDOCbl omKpslmozo muna.

Bonpoc 1. OcHOBHBIE TEXHUKHU BEJICHHS TIEPETOBOPOB.

Bonpoc 2. [Ipuémbl MO3UIIMOHHOTO TOPra.

Bonpoc 3. [IpuémMbl KOHCTPYKTUBHBIX TIEPETOBOPOB.

Bonpoc 4. Ctpararemsl Kak IPUEMBI BEJICHHS TIEPETOBOPOB.

Tema 2.5. Crparerum MaHUNYJSITUBHOTO BO3/IeiiCTBUA B Xoje

neperoBopHoro npoimecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocwvl omkpwvimoeo muna:

Bonpoc 1. Crpareru  MaHUNYJISTHUBHOTO
NEPEroOBOPHOTO IMpoLiecca.

Bonpoc 2. Knaccudukaiys MaHUITYJTSIITU.

Bonpoc 3. Cioco6b1 TpOTUBOICHCTBUSI MAHUITYJISTIHSIM.

6.3. Kpurepun u mkana oueHuBanus Ha ocHoBe BPC Jlonenkoro ¢uiamana

PAHXul'C.

BO3IEHUCTBUI B  XOJE

KPUTEPUN OUEHMBAHUIA

PE3VJIbTAT B
BAJIJTAX

JlaH MOnHBIN, B JIOTMYECKOM IOCIIEI0BATEIbHOCTH Pa3BEPHYTHIN
OTBET Ha IIOCTABJIEHHBIM BONPOC, IZl€ OH MPOAEMOHCTPHUPOBAI
3HaHUS T[peaMeTa B TMOJHOM oObeMe Y4eOHOHl mporpammsl,
JIOCTaTOYHO INTyOOKO OCMBICIHMBAET JUCIHILIUHY, CAMOCTOSATENBHO,
U HCUEPNBIBAIOLIE OTBEYAET Ha JIOMOJIHUTEIbHBIE BOMPOCHI,
OPUBOJAUT  COOCTBEHHBIE  MPHUMEPHI IO npobiaemMaTuke
MOCTABJIEHHOTO BONpPOCa, PELIWI MpeIoKEHHbIe NPaKTUYECKHe
3a7aHus 0e3 omuOoK

100-90

Jlan pa3BepHyTBHII OTBET Ha IIOCTaBJIEHHBIA BOIPOC, TIe
oOyyaromuicss JIEMOHCTPUPYET 3HaHMsA, NpUOOpEeTeHHBIE Ha
JEKIMOHHBIX M CEMMHApCKHUX 3aHATUAX, a TakKe IOJydeHHbIE
MOCPEJCTBOM HM3y4YCHHsI 00s3aTelbHBIX y4EOHBIX MaTepHajoB IO
KypCy, AAaeT apryMEHTHPOBAaHHbIE OTBETHI, IPUBOAUT MPHUMEpPHI, B

75-89

YYaCTHUKOB




OTBETE€ MPUCYTCTBYET CBOOOJHOE BIIAJICHHE MOHOJIOTHYECKOMN
peublo, JIOTUYHOCTh M TOCIIENOBAaTENbHOCTh OTBeTa. OpHakKo
JIOTYCKaeTcsl HETOYHOCTh B OTBeTe. Pemmml mpenioxeHHbIe
MPaKTUYECKHE 3aaHus C HEOOJIbIITMMU HETOUYHOCTSIMHU.

Jlan oTBeT, CBUACTEIBCTBYIOIINI B OCHOBHOM O 3HAHUH MPOIECCOB 60-74
M3y4aeMOW  JHMCUUILUIAHBIL, OTJIMYAIOIMNACA  HEJOCTATOYHOM
IYyOMHON W TIOJIHOTOM pACKpPBITHUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPUH, CJ1ab0 CHOPMHUPOBAHHBIMHA HABBIKAMU aHAIIN3a
SBJICHHM,  TPOIECCOB,  HEAOCTAaTOYHBIM  YMEHHEM  J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI M IPUBOIUTH IPUMEPHI, HETOCTATOTHO
CBOOOJIHBIM BJIQJICHUEM MOHOJIOTMYECKOW PEYbl0, JIOTUMHOCTHIO H
MOCIIEI0BATEIPHOCTRIO OTBETA. J[omycKaeTcss HECKOIbKO OMIMOOK B
COJICpKAaHUU OTBETA M PEIICHUU MPAKTUUECKHUX 3aJIaHUM.

JlaH OTBET, KOTOPBIM COACPKUT P CEPbE3HBIX HETOYHOCTEH, 1-59
OoOHapyKUBAIOIIUNA HE3HAHHE MPOLIECCOB M3ydaeMOH NpeaMeTHOU
o0nacTv, OTIMYAIOLIUICS HErNIyOOKUM  pacKpbITUEM  TEMBI,
HE3HAaHMEM OCHOBHBIX BOIIPOCOB TEOpPHH, HEC(HOPMHUPOBAHHBIMU
HaBBIKAMM aHaJIW3a SBJICHUM, IIPOLIECCOB, HEYMEHHMEM JaBaTh
apryMEHTHPOBAaHHBIE OTBETHI, C1a0bIM BJIaJ€HUEM MOHOJOTHYECKOM
peYbI0, OTCYTCTBUEM JIOTUMHOCTH U IIOCJIEI0BATEIBHOCTH. BBIBOABI
IIOBEPXHOCTHBI. PellleHne NpakTUYeCKUX 3aJaHUll HE BBINOJIHEHO,
T.e. 00yJaroNMiics HE CHOCOOEH OTBETUTHh HA BOIPOCHI JaXe IpU
JIOTIOJIHUTEJIbHBIX HABOJSIIMX BONPOCAX IPENOJABATES.

6.3. Omnwucanue JOMOJHUTENBHBIX MaTepuaioB U  00OPYyIOBaHWUS,
HEO0OXOAMMBIX JJIs1 BBITIOJIHEHUSI POBEPOUYHBIX 3a/IaHUIi: HE TpeOyeTcs.

/. MeToauyeckue MaTepUAJIbI 10 0CBOCHHUIO TUCIHUILINHBI

IToaroToBKa K JICKLIMUSAM.

['maBHOE B mMepHOJ MOArOTOBKM K JIEKIMOHHBIM 3aHSITHUSM — HAy4YHUThCS
METOaM CaMOCTOSITEIBHOTO YMCTBEHHOI'O TpPYJa, CO3HATEIbHO pa3BUBAaTh CBOU
TBOPUYECKUE CIIOCOOHOCTH M OBJIAZIEBaTh HAaBbIKAMHU TBOPYECKOW padoThl. s 3TOTO
HEOOXOAMMO CTpOro coOJoaTh AWCHUIUIMHY Y4yeObl W mnoBeaeHus. YeTkoe
IUIAHUPOBAHHUE CBOEr0 pabo4yero BpPEMEHM M OTIbIXa ABISIETCS HEOOXOIUMbBIM
YCIIOBUEM [IJIs1 YCTICIIIHOM CaMOCTOSATEIbHON paboThl. B OCHOBY €ro HY>KHO MOJIOXKHUTh
pabouune nporpaMMbl U3y4aeMbIX B cemecTpe aucuuiuivi. Kaxnomy oOydaroniemycs
CJIETyEeT COCTABIISATh €KEHEACIBbHBIN 1 CEMECTPOBBIN IJIaHBI PA0OTHI, a TAKXKE TUTAH HA
KXl pabounii neHb. C Bedepa Bceraa HaJlo paclpeesaTh padoTy Ha 3aBTPAIIHUAN
JeHb. B KOHIle Ka)XA0ro IHA 11e1eco00pa3Ho MOABOIUTH UTOT padOThI: TIIATEIHHO
MIPOBEPUTH, BCE JIM BBIMOJTHEHO MO HAMEUYCHHOMY IUIaHy, HE OBUIO JIM KaKUX-JIHOO
OTCTYIUICHHM, a eciu ObUIM, N0 KakoW mpudyuHEe dTO mpowmsonuio. HyxkHO
OCYIIECTBJISATh CAMOKOHTPOJIb, KOTOPBIM SIBIAETCS HEOOXOAMMBIM YCIOBUEM
ycHenrHon y4eObl. Eciii 4T0-TO OCTaIoCh HEBBITIOJIHEHHBIM, HEOOXOIUMO W3BICKATh
BpeMs 1J1s 3aBEPUICHUS 3TOM YacTH paboThl, HE yMEHbIas 00beMa HEeJIEJIBbHOT O MJI1aHa.

CamocrosiTenbHas paboTa Ha JIEKIUH.
Crnymianue u 3anuch JICKIIUNA — CJIIOKHBIN BUJT By30BCKOW ayIMTOPHON PabOTHI.



BraumatenbpHOE Cltylranie 1 KOHCTIEKTUPOBAHUE JICKITUH MPEATNoIaracT MHTEHCUBHYIO
YMCTBEHHYIO JI€ATEIbHOCTh oOOydaromierocsi. KpaTkue 3amucu  JEKUUid, UuX
KOHCIIEKTUPOBAHHUE TOMOTaeT YCBOUTH y4eOHbI Marepuan. KoHcmekT sBisercs
MOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIIEJIaHO ATO
camuM oOyuvaronumcs. He Hamo cTpeMuThes 3anucath JOCIOBHO BCIO JICKIUIO. Takoe
«KOHCTIEKTUPOBAHUE» TPUHOCUT OOJbIIE Bpela, YeM TOJIb3bl. 3aluCh JIEKIUN
PEKOMEHJIyeTCsl BECTH IO BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYJIHPOBKAMHU.
XKenarenpHO 3aNIMCh OCYIIECTBISATH HA OJTHOM CTPAHUIIE, a CIIEAYIONIYIO OCTABIISATH JJIsI
popabOTKH yueOHOT0 MaTepralia CaMOCTOSITEILHO B IOMAIIIHUX YCIOBUsIX. KOoHCTIEKT
JICKIIMY JIy4Ille TOpa3feNaTh Ha MyHKTHI, maparpadsl, coOmonas KpacHyIO CTPOKY.
OtomMy B OOJNBIION CTEMEHH OyIyT CIMOCOOCTBOBATH ITYHKTHI ITUTAHA JICKIIWH,
MIPEIIOKEHHBIC TIpernoiaBaresisiM. [IpuHIMnuaipHbie MECTa, ONPENeIeHUs U APyroe
CIEMyeT COMPOBOXIATh 3aMEYaHUSIMU «BAXKHO», «0CO00 BaXHO», «XOPOIIO
3aIlIOMHUTH» U T.Il. MOXHO JIeJaTh 3TO U C TOMOIIBIO PA3HOIBETHBIX MAapKEPOB HIIU
pyuek. Jlyuiie ecnu oHM OyyT COOCTBEHHBIMU, UTOOBI HE IPUXOAUIIOCH MMPOCUTH UX
y OJIHOKYPCHUKOB M TEM CaMbIM HE OTBJIEKaTh UX BO BpeMs Jiekiuu. [{erecoobpazHo
pa3zpabotath COOCTBEHHYIO «MapKorpaduio» (3Ha4yKu, CUMBOJIbI), COKpPAIICHUS CIIOB.
He numnauMm Oyner U u3ydeHwe OCHOB cTeHorpadguu. PabGoras Hajg KOHCIEKTOM
JICKIIM, BCeTIa HEOOXO0IUMMO UCTIOIB30BaTh HE TOJILKO YU€OHUK, HO U TY JINTEPATYpYy,
KOTOPYIO JIOTIOJTHUTENBHO pPEKOMEHAOBa JeKkTop. VMeHHO Takas cepbe3Has,
KpomoTiuBasi paboTa C JEKIMOHHBIM MaTEpHUajoOM IO3BOJUT TIyOOKO OBIAAEThH
3HAHHSMU.

[ToAroToBKa K MPAKTUYECKUM 3aHSATUSM.

[ToAroTOBKY K Ka)KIOMY MPAKTUUYECKOMY 3aHATHUIO KaXKIbIM oOydarouiuiics
JOJDKEH HayaTh C O3HAKOMIIEHHS C IUIAHOM MPAKTHYECKOTO 3aHSTHS, KOTOPBIM
OTPaXKaeT CoJEpkKaHUE IMPEMIOKEHHOW TeMbl. THIAaTENbHOE MPOAYMBIBAHUE U
U3y4EHUE BOINPOCOB IUIAHA OCHOBBIBAETCA Ha MPOPAOOTKE TEKYIIEro marepuana
JeKUUU, a 3aTeM U3y4eHUs o0sf3aTeIbHOW U JOIMOJIHUTENBHON JIUTepaTyphl,
PEKOMEHJIOBAaHHYIO K JaHHOM Teme. Ha OCHOBE MHAMBHUAYAIBHBIX MNPEANOYTECHUN
oOyuarolemMycs He00X0AMMO CaMOCTOATEIbHO BBIOPATh TEMY JOKJIaJa Mo mpobdieme
IIPAKTUYECKOIO 3aHATHS M IO BO3MOXXHOCTH IOATOTOBUTH IO HEMY IPE3ECHTALIHIO.
Ecnu nporpaMMoil AMCHMIUIMHBI MPELYCMOTPEHO BBIINOJHEHHE MPAKTHYECKOrO
3aJlaHdsl, TO €ro HEeOOXOAMMO BBIMOJHUTH C YYETOM MPEII0KEHHON HHCTPYKUUU
(YCTHO WM TUChbMEHHO). Bce HOBBIE MOHATHS O M3y4aeMOW TeMe HEOO0XO0IUMO
BBIyYWTh HAU3YCTh M BHECTH B TJIOCCApUid, KOTOPHIH L1€I€CO00pa3HO BECTH C CAMOTO
Hayasa u3y4yeHuss Kypca. Pe3ynbrar Takoil paOOThl JIOJDKEH MPOSIBUTHCS B
CIOCOOHOCTH O00y4Yaromierocsi CBOOOJHO OTBETUTh HAa TEOPETUYECKHUE BOIPOCHI
MPAKTUYECKOTO 3aHATHS, €TI0 BBICTYIUIEHUU U YYaCTUH B KOJUIEKTUBHOM OOCYKJI€HUU
BOIIPOCOB M3Yy4aeMOW TEMbI, IPABUIBHOM BBIIIOJIHEHUH IPAKTUYECKUX 3aJaHUNl U
KOHTPOJIbHBIX PaldoT.

CtpykTypa IpakTHUYECKOIO 3aHSTHUS:
B 3aBucuMocTH OT COAEpKaHHUS W KOJIMYECTBA OTBEACHHOIO BPEMEHU Ha
V3YyYECHUE KAXKIOU TEMbl MOXKET MPAKTUYECKOE 3aHATHUE COCTOATh U3 YETBIPEX-TSATH



YacCTeu:

1. OO6cyxaeHne TEOPETUYECKUX BOIIPOCOB, OIPEAEICHHBIX MPOrpaMMoOn
JUCLUIIINHBI.

2. Jlokmag W/ WM BBICTYIUIGHME C TMPE3€HTAUUsIMU 10 Mpolieme
IIPAKTUYECKOTO 3aHATHS.

3. O6cyxeHne BbICTYIUIEHUN IO TeME — TUCKYCCHSL.

4. DBemonHeHwe 3aJaHUs € MOCHEAYIOIIMM  Pa3dOpOM  IMOJIYYEHHBIX
pe3yabTaTOB WU 00CYXJACHHUE MTPAKTUUIECKOTO 3a/IaHUs, BBIIIOJIHEHHOTO JI0OMa.

5. IloxBeneHue UTOTOB 3aHATHS.

[lepBas yactb — 00CYX/I€HHE TEOPETUUECKUX BOIIPOCOB - IPOBOJUTCS B BHUJIE
¢dbponTanbHON Oecefpl CO BCed TPYIION M BKIIOYAET BBIOOPOUYHYIO MPOBEPKY
IIperoiaBareiieM TEOPETUUECKUX 3HaAHUU 00yYarouXCA. [Ipumepnas
IPOJOJKUTEIBHOCTh — A0 15 MUHYT. BTOpas 4yacTh — BBICTYIUIEHHE O0yYarOMIMXCA C
JOKJIa/1aMH, KOTOPBIE JTOJDKHBI COIPOBOXKIATHCS MPE3EHTALNUSMU C LEIbI0 YCHIICHUS
HaISIIHOCTH  BOCIHPUATHSA, [0 OJHOMY M3 BOIPOCOB IPAKTHYECKOIO 3aHSTHSL.
[TpumepHnas nponoxutensHoctb — 20-25 munyt. Ilocne nokmanoB cieayeT ux
oOcykaeHue — AucKyccus. B xoze 3Toro srana nmpakTH4eCKOro 3aHSATHS MOTYT OBITh
3aJlaHbl YTOYHSIOLIME BOIPOCHI K JOKJIaquuKaM. [IpumepHas npoaomKUTeIbHOCTD —
10 15-20 munyT. /lanee — BBINONIHEHNE U 00CYXACHUE IPAKTUUECKOT0 3aanus. Eciau
IPAKTUYECKOE 3aJaHHUE JOJHKHO ObUIO OBITh BBIIIOJHEHO JOMa, TO Ha MPaKTUYECKOM
3aHATUM TPENoJaBareiib IMPOBEPSET €ro BBINOJHEHHWE (YCTHO WJIM HUCBMEHHO).
[IpumepHast TpoOAOKUTENBHOCT, — 15-20 Munyt. IlogBeaeHueM UTOroB
3aKaHYMBAETCS MpaKTHuecKoe 3aHsAThe. OOy4aromMMCsl TOJKHBI OBbITh OOBSBIEHBI
OLIGHKM 3a paboTry W JaHel HMX 4YeTkhue oOocHoBaHus. IlpumepHas
MIPOIOJKUTEIBHOCTD — 5 MUHYT.

PaGota ¢ muTeparypHbIMH HCTOYHUKAMHU.

B nmpomecce mNOATOTOBKM K MPAKTUYECKUM 3aHATHSAM, OOydaronuMmcs
HE0OX0MMMO 00paTtuTh 0co00€ BHHUMAaHHME HAa CAMOCTOSITEIBLHOE H3yYCHUE
PEKOMEHJIOBAaHHOW Y4eOHO-METOAMYECKON (a TakkKe HAyYHOM | TMOIYJISIPHOM)
muteparypbl. CamocTosiTenibHasi paboTa ¢ ydyeOHUKamH, y4eOHBIMU TOCOOHSIMH,
HAayYHOU, CIIPABOYHOM M NOMYJISIPHOM JIMTEPATypOH, MaTepUAIaMU MEPUOIUIECKUX
W3IaHUi W UWHTEpPHETa, CTAaTUCTUYECKUMHU JIaHHBIMU  SIBJISIETCS  HauOouiee
3(QPEeKTUBHBIM  METOJOM  TOJIy4YeHHsS  3HAHWH,  TIO3BOJIIET  3HAYUTEIIHHO
aKTUBU3UPOBATH MPOIIeCC OBIaJACHU HH(PpopMalre, cnocoOCTBYeT 0oiee riyOooKomy
YCBOGHUIO U3y4aeMoro marepuaina, GopMUpYeT y 00y4arolMXCsi CBOE OTHOILIEHUE K
KOHKpETHOU Tmpobiieme. bosnee riayOOKOMY pacKpBITHIO BOIPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JOTOJHUTEIBHOU JIUTEPATYPOU, PEKOMEHIOBAHHOW IPENOAABATEIIEM,
YTO TIO3BOJISIET OOYYAIOUIMMCSI MPOSBUTH CBOI HWHIWBHUAYAJbHOCTh B paMKax
BBICTYIUICHUS Ha 3aHSTHUSAX, BBIABUTH IIMPOKUM CHEKTP MHEHUM MO H3ydyaeMou
npobieme.

8. YueOnas JuTeparypa 7| pecypchl UH(POPMALIMOHHO-
TeJIeCKOMMYHUKAUUOHHOM ceTu HTEepHeT



8.1. OcHoBHas IMTEpaTypa

1. bu3Hec-KOMMYHHMKAallMd B CEpBUCE: JOKYMEHTAI[MOHHBIC, pPEUEBbIC,
UMUJKEBbIE W pEKJIIaMHbIE TEXHOJOrHMH : ydeOHoe mocodue / O. A. Ioitxman,
JI. M. T'onuapoBa, M. O. Kousaxosa, T. M. Hageuna ; ox pea. O. . I'olixmana,
JI. M. T'onuapoBoii. — Mocka: HNH®DPA-M, 2025. — 229c. — (Bwicuiee
obpazoBanne). — DOI 10.12737/24602. — ISBN 978-5-16-020687-5. — Tekcr :

anexktpoHubii. — URL: https://znanium.ru/catalog/product/2174333  (nmara
obpamenus: 26.04.2026). — Pexxum gocTymna: mo moAmnmcKe.
2. Kennenu, I'. IleperoBops: I[lomplli kypc : ydeOHOe mocobue /

I'. Kennenu. — 3-e u3a. — Mocksa : Anbnuna [Ta6aumep, 2026. — 392 c. — (Cepus
«CxonkoBo»). — ISBN 978-5-9614-4520-6. — Texct : snexkrponHsii. — URL:
https://znanium.ru/catalog/product/2233553 (mata oOpamenus: 26.04.2026). —
PexxuMm ntoctyma: mo noamnucke.

3. 3aBonokuHa, JI. U. DddexTuBHBIC AETOBBIE IEPETOBOPHI : yueOHOE
nocobue / JI. U. 3aBonokuna. — Mocksa : UHOPA-M, 2023. — 148 c. — (Briciiee
obpaszoBanue: Maructparypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Tekcr : AIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2056667 (nata oOpamenus: 26.04.2026). —
PexxuM noctyma: 1o mojmnucke.

4. AcmonoBa, M. JI. MckyccTBO Tpe3eHTalMii U BEACHHS TEPETOBOPOB :
yaeoHoe nocooue / M. JI. AcmoinoBa. — 3-e uzn. — Mocksa : PUOP : UHD®PA-M,
2024. — 248 c. — (Ilpe3mmenTtckas mporpamMma IOATOTOBKH YIPABICHUYECKUX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT: SICKTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamenus: 26.04.2026). —
Pexxum noctymna: mo noAmnucke.

8.2.  JlomomHuTenbHAs JIUTEPATYpPA

1. Cypuxona, T. U. JIuHrsucTuueckre OCHOBBI JEIOBONH KOMMYHHKAIIUU :
yueOnuk / T.HW. CypuxoBa, B. U. KoubkoB. — MockBa : UHOPA-M, 2024. —
248 c. — (Bwiciiee obpazoBanue). — DOI 10.12737/1062745. — ISBN 978-5-16-
018925-3. — Tekcr : AIEKTPOHHBII. — URL :
https://znanium.ru/catalog/product/2074337 (nmata oOpamenus: 26.04.2026). —
Pexxum nocryma: mo noamnucke.

2. CanuxoBa, 2. A. Texuonorun 5>(QQGEKTUBHBIX ENOBBIX M HAayYHBIX
KOMMYHUKalui : npaktukym / 3. A. CanuxoBa, O. B. Tyryz6aeBa. — Mockaa :
®nunTa, 2022. — 117 c. — ISBN 978-5-9765-5127-5. — TekcT : AlIeKTPOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOpalleHus:
26.04.2026). — Pexxum nocTyma: 1o HOIMHCKe.

3. IluBoBapoBa, I'. b. IleperoBopsl B KOMMEpYECKOW JEATEIBHOCTH
npeanpuaTus : yaeono-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : Uznarenscko-nomurpadudeckuii kommiekc PI'DY (PUHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. —  Teker: AIEKTPOHHBII. — URL:
https://znanium.ru/catalog/product/2211554 (mata oOpamenus: 26.04.2026). —
Pexxum nocryma: nmo nmoanucke.

4. Poi0bkun, A. I'. CTpaTerusi CIO0KHBIX TIEPETOBOPOB : yueOHOe mocodue /



A.T. Peibkun, O. K. Omux. — MockBa : UHOPA-M, 2024. — 260 c. — (Bsicmiee
oOpa3zoBaHue: Marwuctparypa). — DOI
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Teker : anextponHbiil. - URL: https://znanium.ru/catalog/product/2085043 (narta
obpamenus: 26.04.2026). — Pexxum ocTyna: 1o moAmucKe.

8.3. uTepHeT-pecypchl

1. Hayunas osnektponnas Oubnuoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunass »snexkrtponnass Oubmuoteka «KubepJlennnka». — URL:
https://cyberleninka.ru

3. DIEeKTPOHHO-0NOIMOTeUHAS cucTema «JlaHbY. — URL:

http://e.lanbook.com

Q. MartepHuajibHO-TeXHUYECKAs 0a3a, UH(OPMALMOHHbIE
TeXHOJIOTMH, NMPOrpaMMHoe olecnedyeHrne U MHGPOPMANMOHHBIC CIIPABOYHbIC
CUCTEMBI

TpeboBanus K ayAUTOpUU:

- JIekumuonHbIe

- CeMHuHapckue

- [ToMemmenus 1u1st caMOCTOSATENBHOM padOThI

TpeboBanust kK 060PYIOBAHHIO:

- Jlocka

- IPOCKTOP

- TIK (cTamumonHapHbIi) WM HOYTOYK: OIEpaIlMOHHAs CUCTEMA: HE HUKE
Windows 7 (uiu aHanoru4yHasi mo (pyHKITHSIM)

TpebGoBaHus K MPOrpaMMHOMY OOECIIEYEHUIO:
- makeT Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

