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Jucuumiuaa b1.0.01.712.05.01 OcHOBbI OWU3HEC-TUHTBUCTUKUA M TEOPUS

NIEPErOBOPOB  oOecreunBaeT (GOPMUPOBAHUE Y OOYUYaAIOIIUXCS — CISAYIONINX

1.

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS MO
AUCHUIIMHE, COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMH 0CBOCHHSA
o0pa3oBaTeIbHOM NPOrPaMMBbI

YHUBEPCAIbHBIX KOMIICTECHIINN:

MEepPEnCKy Ha
rOCYIapCTBEHHOM
s13b1Ke PD ¢
[yaeToM
0CcOOEeHHOCTEH
CTUITUCTUKU
OQHIHATEHBIX H
HEO(QUIIUATEHBIX
muceM

OTdD/ Kon Haumenosanmne Kon Haumenosanu Oo0pa3oBa
T® u [komnere | Komnerenuun |MHIMKATOPA | e yuaukaropa TeJIbHbIIH
peKBI/I HIUHU JOCTHKCHUSA JTOCTH:KEHHSA pe3yjabTart
3UTHI KOMHETEHIL KOMIIE€TeHIIHii
1(e m
YK-4 Criocoben YK 4.1 Breroupaer ctune (VK 4.1. 3-2
OCYILIECTBIISITh 0OIIeHNS Ha 3HaeT: crieuuKy
IMEeTOBYIO TOCYTapCTBEHHOM  [yCTHOH M MUCHMEHHOU
KOMMYHHUKAIIHIO B s1361ke PO B OM3HEC-KOMMYHHUKALINH:
[YCTHOH 1 BaBHCUMOCTH OT [pa3IHYHsI B TOCTPOCHUN
MUCbMEHHOU LieJe ¥ yCIOBUM  [MOHOJIOTa U AUAJIOra,
(hopmax Ha MapTHEPCTBa, KpUTEpUH BBIOOpA
rocy/apCTBEHHOM QIanTHPYET pe4b,  [I3BIKOBBIX CPEJCTB B
s13p1Ke Poccuiickoit CTHJIb OOLIICHHUS K [BABUCHUMOCTH OT LIEJIH,
Denepanun u CUTYaIIsIM IIPO- TOHAJILHOCTH OOLICHUS U
MHOCTPaHHOM(BIX) (beccHOHANBHOTO  [YCIIOBHIi JIEJIOBOTO
sI3BIKe(ax) B3aMMOJCHCTBYSL  |[IapTHEPCTBA.
VK-4.1. V-2
'YMeet: onpenensiTh
[YMECTHOCTB CTHIIS JUIS
KOHKPETHOU paboueit
CHUTYyaIllH, aJalTHPOBATh
[peub K OM3HEC-3a/1auaM,
MCIIOJIb30BATh
KOPPEKTHBIC PEUCBBIC
KJTUIIIE B a3 TMYHBIX
npodeccruoHaTbHBIX
KOHTEKCTaX, BEIOMPATh
ONTUMAIIEHYIO CTPATETHIO
oOIIeHUS Yepes
KOPPEKTHPOBKY
COOCTBEHHOT'O PEYEBOTO
MMOBEICHUS U CTIISI HA
rOCY/IapCTBEHHOM SI3bIKE
PD.
YK-4.2. Benér nenoByto VK 4.2. 3-1

3HaeT: HOPMBI
MUCbMEHHOU peun Ha
TOCYJapCTBEHHOM SI3BIKE
P®, npuHsTHIE B
MpogeCCHOHATBHOM
cpene.

VK4.1. V-1

'YMeeT: BeCTH JIEJI0BYIO
MEPETUCKY Ha
FOCYAapCTBEHHOM SI3BIKE

P®D.




YK-4.3.

Mcnonb3yer
muanor s
COTPYIHUYECTBA B
COLIMAIbHOU U

VK 4.3. 3-2

3HaeT: npuéMbl

Iy OIMYHBIX
BBICTYIUICHUH 1 najora

MpodeccHoHaNbHO  [c OM3HEC-TapTHEPaMH Ha
i chepax, CTPOUT  [FOCYIapCTBEHHOM $I3bIKE
Ty OTMIHEIE P® c yuetom crieruduxu
BEICTYIUICHHS HA  [AYXUTOPHH U LEIH
FOCYIapCTBEHHOM |[KOMMYHHUKAIMH, CIIOCOOBI
s13p1KE PO ¢ ApTyMEHTaLUU CBOEH
[yaeToM TOYKH 3PSHUS P ATUX
cnennuKu (hopMax BeIeHHS JeIOBOH]
QYAMTOPHU U IEJH  [KOMMYHHKAIHH.
KOMMYHUKAIHH
VK 4.3. V-2
'YMmeeT: BeCTH 1Uaor U
BBICTYIATh ITyOJINYHO HA
rOCY/IapCTBEHHOM SI3bIKE
P® c yuetom crieruduxu
QYAUTOPHH M LICITA
KOMMYHHUKALUH,
ApTYMEHTHPOBATH CBOIO
TOYKY 3pEHHS IIPU STHX
(hopMax BeleHHUs JICIOBOM]
KOMMYHUKAIIAU.

YK-5 CriocobeH YK-5.3. BricTpanBaeT VK 5.3. 3-1
BOCIIPUHUMATH nenoBoe o0IeHne [3HaeT: OCHOBHBIC
MEXKYJIBTYPHOE Ha IIPUHIUIIAX MIPUHIUIIBI OU3HEC-
pa3zHooOpasue [TOJIEPAHTHOCTU M [0OILEHHUS; HOPMBI
o0IIecTBa B PTHYECKUX HOPMaX [pEeYeBOTO ITHUKETA U
COLIMANTbHO- npodeccHOHATBLHON
MCTOPUYECKOM, ATUKH; OCOOCHHOCTH
PTHYCCKOM H TOJIEPAHTHOT'O
brtococrom KOMMYHHUKATHBHOTO
KOHTEKCTaX [OBEICHUS B

npodeccrnoHaTbHOM

cpeze; mpaBuia
KOPPEKTHOT'O PEYEBOT0
B3aMMOJICUCTBHUS C
peAcTaBUTEISIMU
[PA3JIMYHBIX COLIMATIBHBIX
1 KyJIbTYPHBIX TPYIIIL.

VK 5.3. V-3

'YMeeT: BbICTpaUBaTh
On3HEC-00IIEHNE B
ICOOTBETCTBHU C HOpMaMI/I
npodeccrnoHaTbHOM
DTHKH U PEYEBOTO
PTHKETA; COOJII0IATh
HpI/IHI_[I/IHI)I
[TOJIEPAHTHOCTH B
mporecce
KOMMYHUKAIHH;
BEIOUPATh KOPPEKTHBIE
SI3BIKOBBIC CPEJICTBA B
[PA3THIHBIX
KOMMYHUKATHBHBIX
CI/ITyaHI/IﬂX;

[OAIePKUBATH
KOHCTPYKTUBHOE
B3aMMOJICHCTBHE B




pogeCCHOHATBHOM
cpene.




2. O0beM M MeCTO IMCHUILVIMHBI B CTPYKTYype 00pa3oBaTe/bHOM
MPOrpaMMblI

OO6uuit 00beM AUCIUTIITUHBIL:

2,00 3.¢., 72 ak. yaca

KonTakTHas pabora oOydaromuxcs ¢ IpernojaaBaTesieM MO BUJaM Y4eOHBIX
3aHaTui: 20 ak. 4acoB Ha KOHTAKTHYIO palOTy ¢ MpernojaBareieM, U3 HUX 8 ak.
YacoB Ha JIEKIWM W 8 ak. YacoB Ha NPAKTUYECKHUE 3aHATHA. D2 ak. daca Ha
CaMOCTOATENbHYIO PabOTy 00yUYarOIIHUXCS.

b1.0.01.13.05.01 OcHOBbI OW3HEC-IMHTBUCTUKH M TEOpUsl TEPErOBOPOB
peanusyetcsi B 6-M cemecTpe 3-To Kypca MocJie ¢ U3y4eHus: JUCIUTUINH:

- Pycckui SI3bIK U KyJIbTYypa peuM.

- OCHOBBI MAapKETHHTA.



3. Codepircanue u cmpykmypa OucyuniIuHbl

3.1. CtpykTypa AUCHUILIMHBI

Ouno-3aounas gpopma obyuenus

Ne i/ Haume O0beM AMCUUILINHBI, ®dopma
HOBaHHE aK.yac TEKYILETO
TeM U BCE KonrakTHasi paboTa 0o0y4arommxcst CaMocroaTeabHAas KOHTPOJIA
(nm) ro ¢ mpenoaaBaTeJieM M0 BUAM YUeOHBbIX 3aHATHH pa6ora YCIIEBAEMOCTH,
pasjaesioB ITepnoxa Teopernveckoro od0y4enus ITepuon IIPOMEXKYTOYHOU
NMPOMEKYTOUHOM aTTecTauu
aTTecTanuu
(ceccus)
3ausaTus 3ansaTus UK KC| K9 |Kartr |[Kout | CPxp | CP3x | CP
JeKIMOHHO CEeMHUHAPCKOT P K p 0J1b
r0 THINA 0 THIA
J BJI JP 13
PaSILeJ'I 1. Bu3Hec-TMHTBUCTHKA KaK MCKAUCHUIITIMHAPHOC HAYYHOC HAIIPAaBJICHUC
Tema 1.1.busnec- 7 2 0 0 0 0 0 0 0 0 0 5  |KoHTpOiBHBIE BOIPOCHI,
VIMHI'BUCTHKA KaK [TECTUPOBAHUE,
HayKa IKOHTPOJIbHOC 3aIaHUC
Tema 1.2, [KoprioparusHas 7 0 0 0 2 0 0 0 0 0 0 6  |KoHTpoiBHBIC BOIIPOCHI,
KOMMYHUKAaIKA. [TECTUPOBAHUE,
CO3,HaHI/IC IKOHTPOJIbHOC 3a1aHUC
BepOaILHOTO
KOPIHIOPAaTUBHOT'O
MMUKA
Tema 1.3./CoBpeMeHHBIC 7 2 0 0 0 0 0 0 0 0 0 5  |[KoHTpoJbHBIC BOIPOCHI,
OM3HEC-MeaNa [TecCTUpOBaHNE,
IKOHTPOJIbHOC 3aTaHUC




Tema 1.4.JTunrsonparmar 7 2 0 0 0 6  |KoHTposbHBIE BOIIPOCHI,
MKa B On3Hece U €CTUPOBaHUE,
OousHec- KOHTPOJIbHOE 33/1aHHE,
UTOpHKA OKJIaJIbl
Paznen 2. OcHOBBI TEOpUU NIEPETOBOPOB
Tema 2.1.[[TeperoBopsl Kak 8 0 0 0 0 6  |KoHTposibHBIE BOIIPOCHI,
OuzHec-mporecce [TECTHPOBaHMUE,
KOHTPOJIEHOE 33/IaHUE
Tema 2.2.[ToaroToBka K 8 0 0 0 0 6  |[KoHTpOIBHEIC BOIPOCHL,
neperoBopam [TECTHPOBaHMUE,
KOHTPOJIEHOE 33/IaHHE
Tema  |Benmenme 8 2 0 0 0 6  |[KoHTpOJBHEIC BOIIPOCHL,
2.3. MePEroBOPOB [TeCTHpPOBaHUE,
KOHTPOJILHOE 3aJIaHUe
Tema  (OcHOBHBIE 8 0 0 0 0 6  |[KoHTposibHBIE BOIIPOCHI,
2.4. TEXHUKH [TeCTUpOBaHUE,
BE/ICHHS KOHTPOJILHOE 3aJ[aHue
[eperoBopoB
Tema  |Crpareruu 8 2 0 0 0 6  |KoHTposBHBIE BOIPOCHI,
2.5. MaHHUITYJISI THBHOT] [TeCTUpOBaHUeE,
0 KOHTPOJILHOE 3aJaHMe,
BO3JICHCTBHS B IMOKJIaIBI
xoze
MeperoBOpHOro
nporecca
[IpomexyTodnas 4 0 0 0 0 0 3a49€T
aTTecTalys
[AToro 72 8 0 0 0 52

HUcnon b3yemble COKpauleHus.

JI — nexuuu - 3aHATHS, TpeIyCMaTPUBAIONINE NMPEUMYIIECTBEHHYIO Mepeaady yuyeOHoi nmHopMamuu o0ydJaronuMcs MeJarorndecCKiMu paOOTHUKAMU OpTaHW3alud U (HJITH)
JIUTIAMU, TIPUBJIEKAEMBIMU OpPTaHHU3AIMEH K peain3anuu 00pa3oBaTeNbHBIX IPOrPaMM Ha MHBIX YCIOBUSX, ).

BJI — Bugeo mekum.
JIP — nabopaTopHbie pabOTHIL.

13 — npakTHyeckue 3aHATH (32 UCKIFOYCHHEM JIAO0OPATOPHBIX padoT).

UK — nnauBUyanbHbIE KOHCYJIbTALUU.
KCP — kOHTpOJIb CaMOCTOSTEIBHON PadOTHI
KD — xoHCYynbTanuu nepes 3K3aMeHOM




KaTTak — KoHTakTHast paboTa Ha aTTeCTalUIO B IEPHOJT 9K3aMEHALMOHHBIX CECCUH

KoHTponb - KoHTakTHas paboTa Ha aTTECTAlUIO B IEPHOJT SK3aMEHAIIMOHHBIX CECCHUI 111 3a0YHOM (OPMBI 00yUeHHMS
CPxkp — camocTosiTenpHast paboTa Ha IIOArOTOBKY KypcOBOi paboThl/ KypCOBOT'O MPOEKTA.

CP»k — camocTosTenbHas pad0Ta Ha MOATOTOBKY K DK3aMEHY.

CP — camocTosiTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K yIeOHBIM 3aHATHSIM.



3.2. ConepxaHue TUCIUTITAHBI

Paznen 1. Bu3HeC-IMHTBHCTHMKA KAK MEXKIMCHUIUVIMHAPHOE HAY4YHOe
HamnpaBJieHHe

Tema 1.1. buznec-mHreucTuka kak Hayka. YK-4.1, YK-5.3.

busHec-MMHIBUCTHKA KaK MEXKIUCIHUIUIMHAPHOE HAMpPABICHUE Ha CTBIKE
JUHTBUCTUKH, MEHEKMEHTAa M MAapKETHUHra, u3ydalouee 3aKOHOMEPHOCTH
WCIIOJIB30BaHUS SI3bIKa B KOMMeEpUeckou cpene. Ompenenstorcs oOBeKT (IeT0BOM
JTUCKYpC), TpeaMeT (JIMHTBONparMaTUYECKUE MEXaHWU3Mbl JOCTHXKEHUS Ou3Hec-
neireid) M METOAbl  HWCCIeAOBaHWS  (MHTEHT-aHalu3,  KOHTEHT-aHaJu3,
JMHIBO3KCIEPTH3a). AHAIU3UPYIOTCSA KIKOYEBBIE pa3feibl HAYKH: KOpPIOpAaTUBHAsS
KOMMYHUKAIUS, JTIOKYMEHTHAasi JIMHTBUCTHMKA, HEWUMHUHT, KONUPAUTHUHT U Ap.
[Tpuxnannoit xapakTep OM3HEC-JIMHTBUCTHKU KaK HAayKH, PEIIAIONIe KOHKPETHBIE
3aJla4yM: MOBBIIIEHUE 3(PPEKTUBHOCTU JEIOBOTO MHUCHbMEHHOIO M YCTHOTO OOIIEHUS,
yIpaBJIE€HUE KOMMYHUKATUBHBIMA PUCKaMU, ONTUMHU3ALMA BHYTPEHHUX U BHEUTHUX
KOMMYHUKaIMi KomMnaHuu. Otiauyue OW3HEC-TMHTBUCTUKU OT TPaJULIMOHHOM
CTWJIMCTUKU JI€JOBOM peun U e€ poiau B (OPMUPOBAHMM KOMMYHHKATHBHOTO
KanuTanaa OpraHu3aluu.

Tema 1.2. KopnopartuBHas kommyHukanus. Co3gaHue BepOaJIbHOIO
KoprnopatuBHoro ummaka. YK-4.1, YK-4.2, YK-5.3.

KopnopaTtnBHass KOMMYHHKAIUs KaK CHCTEMa ICJICHAIIPABICHHBIX PEUYCBBIX
B3aMMOJCHCTBUNM BHYTPH OpraHM3alliM M C BHEIIHEH cpeoi, 00eCcneYrBarOIInX
peanu3anyio  OW3HEC-CTpaTerud.  Buabl  KOMMyHUKanuu  (BEpTHKaJIbHAS,
TOPU30HTAIbHAS, BHEIITHSS, BHYTPCHHSIS ), KaHAJBI TIepeauu nHpopMaIuy u 0apbepsl
s pextuBHOCTH. OCHOBHOM aKIIEHT ClejlaH Ha BepOaTbHOM HMMHKEC KOMITAHUHA —
COBOKYIMTHOCTU YCTOWYUBBIX SA3BIKOBBIX U CTHJIMCTUYECKUX XAPAKTEPUCTHUK (CIIOTaHBI,
IPUHIIMIBL HOMUHAIMK), (OPMUPYIONINX y3HaBaeMbld 00pa3 OpeHma B CO3HAHHH
aynuropun. UHCTpyMEHTBI CO3AaHMs U TTOIEP KaHus BEpOaTbHOTO UMHJIKA: MUCCHS
U IIEHHOCTH, UCTOPHUH, JIETCH/bl KOMIAHWUHU, KOPIOPATHUBHBIA CTUIH JOKYMEHTOB,
CKPHIITHI JIJISl COTPYTHUKOB.

Tema 1.3. CoBpemennbie 0u3Hec-meauna. YK-4.1, YK-5.3.

busHec-meana Kak CHEHUAIM3UPOBAHHBIA CErMEHT Meauana”amadra,
OpUEHTHUPOBAHHBI HAa MNPOPECCHOHANIBHYIO ayAUTOPUIO M  KOPHOPATUBHBIX
norpeouteneil.  XKaHpOBO-CTUIUCTUYECKHME  OCOOCHHOCTH  JI€JIOBOM  MPECChI
(aHanuTHYECKHE CTAaThU, 0030pbI PHIHKOB, MHTEPBBIO C TOM-MEHEKEPaMH, KOJIOHKH
HKCIIEPTOB), IIPUHLUIIBI noJa4u uHpopMmanuu ((akTONOTUYHOCTD,
apryMEHTHPOBAHHOCTb, OAJlaHC aHAJIMTUKUA M ONEPATUBHOCTH), a TAKKe S3bIKOBBIC
CpEICTBa CO3JAaHMS JOBEPUTEIBHOTO TOHA OOILIEHUS C JEJIOBOM ayJuTOpHEH.
Tpancopmanust 6u3HEec-Meaua MoJ BIUSHUEM NU(PPOBBIX TIaTGOpM: TEPEXOa OT
MEYaTHBIX W3JIaHUM K MYJBTHMEIUUHBIM (opMaTaM, OCOOEHHOCTH aJamnTariu
JICJIOBOTO KOHTEHTa IS Pa3HBIX KaHAJIOB, POJb KOPHMOPATHUBHBIX Meaua (Oyioru
KOMITaHHW, HOBOCTHBIEC PACCHUIKH, UHTPAHET-TIOPTaJIbl) B (HOPMUPOBAHHUH PEITyTAIIUU
Y BHYTPEHHETO MH(GOPMAIIMOHHOTO TIOJIA.



Tema 1.4. JlunrsonparmaTtuka B Ou3Hece U OusHec-putopuxka. YK-4.1,
YK-4.3, YK-5.3.

JlunreomnparmMaTvka Kak MHCTPYMEHT aHaliu3a U KOHCTPYUPOBAHUA JIETOBOM
KOMMYHUKAIIMU, OPUECHTUPOBAHHOM HA JTOCTUXKEHHE KOHKPETHOTO MEPIOKYTUBHOTO
s dexra (cmenka, coriacue, U3MEHEHUE pelIeHUs mapTHEpa). KimrodeBbie MOHSTHS:
pEUeBOM aKT, WIUIOKYTUBHAsl CWJIa, KoonepaTuBHbIM npuHiun [1. ['paiica, pedeBbie
CTpAaTeTUH W TAKTUKH B MpE3CHTAMAX. VIMITUIUTHBIE CMBICTE (MIPECYNIO3UINH,
HaMEKHM, KOCBEHHBIE pEUeBbIC AaKThl) KaK HWHCTPYMEHT YINpaBICHUS MHEHUEM
coOecenmnuka 0e3 TMpsSMOro JaBjieHUs. bBHU3HeC-pUTOpHKA KakK MPHUKIATHOE
IPOJOJDKEHUE JIMHTBONPArMaTUKU — CHCTEMa TEXHHMK IMOCTPOEHHUS YOEXIaromiei
peun B KomMepueckoil cpeze. Kiiaccuueckue putopuiyeckue KaHOHbI IPUMEHUTEIBHO
K OW3HEC-KOHTEKCTY: CTPYKTypa MpoAaronieil Npe3eHTaluu, apryMeHTalus B
YCIIOBUSX BO3PAXKEHUH, TEXHUKH PEYEBOTO BO3/ICHCTBHUSI.

Pasznes 2. OcHOBBI TEOPUHU NIEPErOBOPOB

Tema 2.1. [leperoBopsl kak 6uzHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopsl Kak ITUKIMYCCKUH OHM3HEC-IIPOLIECC, HHTCTPUPOBAHHBIA B
ONCPAIMOHHYI0O M CTPaTErHYeCKyl0  JCATCIbHOCTh  KommaHuu.  OOrmias
XapaKTEepPUCTHKA  OTalloB  MpoIlecca:  MOATOTOBKH,  BEACHHS,  (UKCAITUH
JIOTOBOPEHHOCTEH M TMOCTKOMMYHUKATUBHOTO aHaiau3a. Mojeian IeperoBopoB.
Tunonorus u GyHkuun neperoBopoB. Kpurepuu 3phekTUBHOCTH MEPETOBOPOB KaK
Iporiecca: COOTHOIICHUE 3aTPAYeHHOT0 BpEMEHHU U JIOCTUTHYTBIX JIOTOBOPEHHOCTEH,
MUHHMU3AIUS KOMMYHUKATUBHBIX MIOTEPb, TpaHChOpMaIIKs IIEPEerOBOPHOTO OIbITA B
KOPIIOPAaTUBHOE 3HAHUE.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

[logrotoBka K mEperoBopaM KakK KPUTHYECKMH dTanm Ou3Hec-mpoliecca,
onpenenstonuii 10 80% ycnexa koMMmyHuKanuu. OCHOBHBIE OJIOKA TMOATOTOBKH:
cOOp W JIMHIBUCTUYECKUN aHaIN3 MH(GOpMAIMU O KOHTpAareHTe (peyeBod MOpTpeT
ONIMOHEHTA, €r0 ApryMEHTATUBHBIN CTUJIb, KOPIIOPATUBHBIN JIEKCUKOH ), OTIPEICTICHUE
LIEJIEBbIX YCTAHOBOK (JIydllas ajJbTEepHATHBA O0CYK/1a€MOMY COTJIAICHHIO, XyALas
anbTepHaTWBa, To4yka  Bbixona). Co3maHMe  MHCBMEHHBIX ~ MaTepUasoB
NOJATOTOBHUTEJIBHOIO 3Tala: INEPEroBOpHAs KOHLENIMs, MaTpulla apryMEHTOB H
BO3PAXEHUN C S3BIKOBBIMH MOJYJISIMH OTBETOB, YEK-JINCT KOMMYHHUKATHBHBIX
puckoB. [IpopaboTka ciieHapueB: MOJEIUPOBAHUE BEPOATHBIX PEIIMK ONIOHEHTA U
NOJATOTOBKA KOHTPAPIyMEHTOB.

Tema 2.3. Benenue neperosopoB. YK-4.1, YK-4.3, YK-5.3.

Dtanbl  BEJEHUS TEPEroBOPOB: OTKPHITHE (YCTAHOBJICHHE pamnmopra,
(GopMynMpOBKa MOBECTKH, MPOLEAYPHBIE TOTOBOPEHHOCTH), IMO3UIIMOHUPOBAHUE
(npe3eHTanusi CBOEH MO3UIMHU), TOPT W apryMEHTalus, BBIXOJ Ha COIJIAllleHHe
(hopmynupoBKa B3aMMOBBITOJHBIX (POPMYIUPOBOK, (DUKCAIUS TPOMENKYTOUHBIX
utoroB). PaboTta ¢ BO3paxeHUsMH M KOH(MIUKTHBIMU pEIUIMKAMH B pPEaIbHOM
BPEMEHU: pa3rpaHUyuEHUE JECTPYKTUBHOM KPUTUKHU U COAEPKATEIBLHOTO HECOTIACHS,
pedeBbie TPUEMBI CHIDKEHHSI SMOIIMOHAJIBHOTO Hakaja, KOPPEeKTHbIE (OPMYITUPOBKU
JUISL OTJIOKEHHOT'O PEIICHMS, a TaKXe SI3bIKOBBIE MAapKEpbl, CUTHAJIU3UPYIOIINE O



JOXKHBIX YCTyNKaxX, MaHUMYJSAIUA WIA 3aBEPUICHUH IEePErOBOPOB.  THIIBI
MIEPErOBOPIIUKOB.

Tema 2.4. OcHOBHbIE TEXHUKHU BeJeHUsI neperopopoB. YK-4.1, YK-4.3,
YK-5.3.

CucTeMaTH3UPOBAaHHBIN 0030p KJIIOUEBBIX IIEPETOBOPHBIX TEXHUK C aKIICHTOM
Ha UX JIMHTBUCTUYECKYIO peanu3aiuio. TEeXHUKH MO3UIHUOHHOIO  TOpra,
NPUHIIUIHAIBHBIX TEPETOBOPOB, a TAaKXKE MHTETPATUBHBIC TEXHUKH (TTAKETHOE
NPEIIOKEHNUE, «OJTHOBPEMEHHOE 3aIlliChlBAaHUE BapHAHTOB», METOJ «MO3TOBOIO
MTypMa Ha may3e»). TeXHUKH MATKOTO BO3JICUCTBUS U YIPaABJICHUS OIIMOHEHTOM:
MIOCTAHOBKA 3aKPBITHIX, OTKPBITHIX, aJIbTEPHATUBHBIX U THIIOTETUYECKUX BOIIPOCOB,
TEXHUKa «mepeppa3supoBaHus C MOHM)XCHUEM TOHAJIBLHOCTH», MPUEMBI (PUKCAITUU
JIOTOBOPEHHOCTEH «II0 XOaYy», TEXHHMKA «BBIXOJd M3 TYMHUKa», a TaK)Ke MapKepbl
MEPEKIIOYCHUS MEXIy TEXHUKaMH B 3aBUCHMOCTH OT IIOBEJCHHUS OIIMOHEHTA.
Kputepun Be1OOpa TEXHUKH: CTaIMS IIEPETOBOPOB, IICUXOTHUI COOECETHIKA, CTETICHD
JIOBEPHS 1 aCUMMETPHSI BIIACTH.

Tema 2.5. Crparerum MaHUNYJSITUBHOTO BO3JelCTBUS B  Xo/e
neperoBopHoro npomecca. YK-4.1, YK-4.3, YK-5.3.

MaHunymanus Kak CKpbITOE pEeYeBOE BO3JIECUCTBHE HA OIIIOHEHTA C LEJBIO
noOyIuTh €ro K ACHCTBUSIM BONPEKH €ro COOCTBEHHBIM MHTEpecaM. SI3bIKOBbIE
MapKepbl OCHOBHBIX MAHUIYJIATUBHBIX CTpPAaTE€rMi: JABJICHUE, YXOI OT TEMBI,
CO3/IaHHE JIOXKHOIO BBIOOpA, SMOLIMOHAJIbHASA SKCIUTyaTalus, a TaKXe CKpPBITHIC
texHukun HJIII-popmara (mpenukarbl, TPIOUW3MBI, MPECYNIO3UINH, TEXHUKA «TPEX
«z1a»). CnocoObl JINHIBUCTUYECKON JUArHOCTUKU MaHUIYJISIIIUHU B PE€aJIbHOM BPEMEHU
U IPUEMBI KOHTPMAHUITYJISIUU: «3a€3KEHHAs [JIACTUHKA», «BHEIIHUN COIJIaCHBIN,
«YTOYHSIIOIIMN BOIIPOC», «HA3bIBAHME NPUEMA BCIYyX». OTHYECKUE TPAHULBIL:
pasrpaHUYeHHEe AOMYCTUMOTO YOSKICHHS U HEIOMYCTUMOM MaHUITYJISLIMU B A€JIOBOI
cpeae. Tunel MaHUITYIISINUNA 1 MAHUITYJIATOPOB.

4, Tunbl OLEHOYHBIX MAaTEPUAJIOB, MOKAa3aTeJd W KPUTEPUH
OLICHUBAHMS

4.1. Ouenounsie Matepuanbl o auciumnHe b1.0.01./19.05.01 OcHoBBI
OW3HEC-TUHTBUCTUKN W TEOpUS TIEPErOBOPOB BXOMAT B COCTAaB OIICHOYHBIX
MarepuaioB Mo oOpa3oBaTenbHOW mnporpaMme. (COBOKYIHOCTh OI€HOYHBIX
MaTepuaioB MO BCEM [HUCLUMIUIMHAM (MOIYJSAM) OOpa3oBaTENbHOM MpPOrpaMMbl
coctaBiisgeT GoHJ oneHOYHbIX cpeactB (nanee — ®OC). ®OC ucnosb3yeTcs npu
MIPOBEJCHUH TEKYLIETO KOHTPOJIA YCIEBAEMOCTH M MPOMEXYTOYHOW aTTeCTalluu
00y4aromuXxcsl ¢ ebI0 OLICHUBAHUS JOCTUKEHHS 00Yy4arOIIUMUCS TUITAaHUPYEMBIX
pe3yJbTaTOB O0YUYECHHUS.

4.2. ®OC pazpaboTan Kak KOMIUIEKC MPOBEPOYHBIX 3aJIaHUN Pa3TUIHOTO
TUTIA U YPOBHSI CJIIOKHOCTH, BKJIIOYAET KPUTEPHUH U IIKAIbl OICHUBAHUS, a TAKXKe
«KJIIOUn» MpaBuwIbHBIX 0TBETOB. POC dopmMupyercs: Kak OTAENIbHbBIN JOKYMEHT U
XpaHUTCS B 3JIEKTpOHHOM Buze, noctyn k ®OC mpeaocTaBlieH OTpaHUYEHHOMY
KpYTY JIHII.

4.3. Jlns camocrosiTeabHOM paboOThl 00yYarolMXCsl MPU MOJATOTOBKE K



TEKyIIeMy KOHTPOJIIO YCIIEBAEMOCTH M MPOMEKYTOYHOH aTTeCTallid B pabOYMX
mporpamMmax JUCHUILINH pa3MeIeHbl TUIIOBBIC MPOBEPOUYHBIC 3aJaHUS, KOTOPHIC
MOXHO YCIIOBHO pa3leluTh Ha 3aJaHus 3aKphITOr0, KOMOWHHUPOBAHHOTO U
OTKPBITOTO THUIIOB.

3amaHusi 3aKPBITOrO THIMA — ATO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXKIIbIi
BOIIPOC  COINPOBOKIAETCS TOTOBHIMA BapWaHTaMH OTBETOB, W3 KOTOPHIX
HEO0OXOAMMO BBIOPATh OJMH WJIM HECKOJILKO MPaBUIIBHBIX.

3amanusi KOMOMHHUPOBAHHOTO THMAa — 3TO TECTOBBIE 3a/laHUs, B KOTOPbIX
KaXIbIii BOTPOC COIMPOBOXKIAETCS TOTOBBIMH BapHaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXOJMMO BBIOpaTh OJMH WM HECKOJHKO TPaBHIBHBIX W OOOCHOBaTh CBOM
BBIOOD.

3amaHusi OTKPBITOrO THUIA — ATO 3aJaHMs, B KOTOPBIX Ha KaXXIbIi BOMPOC
JOIHKEH OBITh TIPEJITIONKEH pa3BepHYTHI 000OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THMa 3amaHUAS PEKOMEHJIOBAHBI  OIPEICIICHHAS
MTOCJIETOBATEILHOCTH BBITTOTHEHUS M CHCTEMa OIICHUBAHUS BBITIOJHEHUS 3a/TaHHAM.



4.4. Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3BAJAHUA

NMHCTPYKIMA

CIHIEHAPHMU BBIITOJIHEHUA

KPUTEPUM OHEHMBAHUA

3anaHue 3aKpBITOTO
THUIIA C BBIOOPOM OJTHOTO
MPaBUJIHLHOTO OTBETA U3
HECKOJIbKUX BaApPUAHTOB
MPEITI0KESHHBIX

[IpounTaiite TEKCT,
BBIOCPUTE IIPABHIIBHBINA
OTBET

1. BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
IIOHSTh, YTO B KAUECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BuumarenbHO NpoYuTaTh NPEASI0KEHHBIC
BapUaHT-ThI OTBETA.

3. BoiOpaTh 0J1UH BEpHBII OTBET.

4. 3anucath TOJILKO HOMED (UIIH OYKBY)
BBEIOpAHHOT'0 BapHaHTa 0TBeTa (Harmpumep, 3 uiu B).

OTBeT cunTaeTcs BEpHBIM, ECIIH
MPaBUIBHO yKa3aHa IuQpa uiu
OykBa

BaﬂaHI/IC 3aKpPBITOI'O
THUIIa Ha YCTAHOBJICHHUC
COOTBECTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1. BHUMaTeNbHO NPOYUTATh TEKCT 3aJJaHUs U
MOHSTbH, YTO B KAUYECTBE OTBETA 0’KUJAIOTCS MaAPBI
3JIEMEHTOB.

2. BHnMaTenbHO npounTaTh 00a crimMcKa: crucok 1
— BOIIPOCHI, YTBEPXKA€HUS, (aKThI, MOHATHUS U T.1.;

CIHCOK 2 — YTBEPKJICHHSI, CBOHCTBA OOBEKTOB H
T.J.

3. ComocTaBUTh AJIEMEHTHI clIMcKa 1 ¢ ajemMeHTaMu
crnmcka 2, chopMHpOBATh Mapbl IEMEHTOB.

4. 3anucath nonapHo OykBbl U LU(DpPHI (B
3aBHCUMOCTH OT 3aJlaHMsl) BAPHAHTOB OTBETa
(manpumep, Al unu b4).

OTBeT cunTaeTcst BEpHbIM, €CIIU
NPaBUIBHO YKa3aHbI IUPPHI WIH
OYKBBI

3aianue 3aKphITOro
THIIA C BBIOOPOM
HECKOJIbKUX MPABUIbHBIX
OTBETOB N3 HECKOJBKUX
BAapUAHTOB
MPENIOKEHHBIX

[Ipounraiite TEKCT,
BbIOEpUTE PABUIIbHBIE
OTBETHI

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U
MOHSTh, YTO B KAYECTBE OTBETA 0’KUAETCSI HECKOJIBKO
MIPaBWIbHBIX OTBETOB U3 MIPEIJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEJI0KEHHbBIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKOJBKO MPaBUIILHBIX OTBETOB.

4. 3amucarb TOJIBKO HOMepa (M1 OYKBBI)
BBIOpAHHOTO BapHaHTa oTBeTa (Harpumep, 1 4 wiu A
I).

OTBeT cuuTaeTcst BEpHLIM, €CIIH
MIPaBWIIBHO YCTAaHOBJICHBI BCE
COOTBETCTBUS (TTO3UIUH U3 OHOTO
CTOJIOIA BEPHO COIMOCTABJIEHBI C
MO3UIUSMU JIPYTOTO)




3aﬂaHI/IC 3aKpPbITOI'O
THUIIa Ha YCTAaHOBJICHHUC
IIOCJIICA0OBATCIIBHOCTH

[IpounTaiite TEKCT 1
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHUMarenpHO MPOYNTATh TEKCT 3a1aHHS U
MOHATH, YTO B KAYECTBE OTBETA OKUAACTCS
MIOCJIE0BATEIBHOCTD 3JIEMEHTOB.

2. BHUMaTeNbHO MPOYUTATh MTPEIOKEHHBIC
BapUaHTHI OTBETA.

3. IlocTpouTh BEpHYIO MTOCIEI0BATEIHLHOCTD U3
MPETIOKESHHBIX JIEMEHTOB.

4. 3anucatb OyKBBI/IU(PHI (B 3aBUCUMOCTH OT
3a7laHus) BApUAHTOB OTBETA B HY)KHON
nocneaoBarenbHocTH (Hanpumep, bBBA uiu 135).

OTBeT cunuTaercs BCPHEBIM, €CJIU
IMMPpaBHUJIbHO YKa3aHa BCsA
OCJICa0BaTCIBbHOCTD I_[I/I(l)p

3ananue
KOMOMHHPOBAHHOTO THITA
C BBIOOPOM OJIHOTO
MIPABWJIBHOTO OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpa

IIpounTaiite TEKCT,
BbIOEpUTE IPAaBUIIHHBIN
OTBET U 3aIULINTE
apryMeHTHI,
000CHOBBIBAIOIIHIE
BBIOOD OTBETa

1. BHUMaTeNbHO NPOYUTATh TEKCT 3aJJaHUs U
MIOHSTb, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIUH U3 MIPEUIOKEHHBIX BAPHUAHTOB.

2. BHUMaTenbHO IPOYUTATh NPEJI0KEHHbIE
BapHUaHThl OTBETA.

3. BoiOpaTh 0J1uH BEpHBII OTBET.

4. 3amucatb TOJIBKO HOMEp (M1 OYKBY)
BBHIOpPAHHOT'O BapuaHTa OTBETA.

5. 3amucarb apryMeHTbl, 000CHOBBIBAIOIIME BBIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBAHUS).

OTBeT cunTaeTCs BEPHBIM, €CIIH
NPaBUIBHO yKazaHa mudpa uim
OyKBa ¥ MPUBEIICHBI KOPPEKTHBIC
apryMEHTBI, UCII0JIb3YEeMbIC TIPH
BBIOOpE OTBETA

3alaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIIATE Pa3BEPHYTHIN
000OCHOBaHHBII OTBET

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHHs U
MOHSATH CYTh BOIIPOCA.

2.Ilponymats JIOTUKY U TIOJTHOTY OTBETA.

3.3ammcaTh OTBET, UCTIONB3YS YETKHE KOMITAKTHBIC
(bOpMYIIUPOBKH.

4.B cnyyae pacueTHOM 3ajauu, 3aNUcaTh peleHne
U OTBET

OTBeT cunTaeTcst BEpHBIM:

1. OtcyrcTBUE (haKTHUECKUX
OIIMOOK.

2. PackpeiTe o0beMa
UCIIONIE3YEMBIX TTOHITHIA (ITOJIHOTA
OTBETA).

3.000CHOBAaHHOCTh OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlornyeckas
MTOCIE0BATEILHOCTD U3JIaraeMoro
Marepuana.




4.5, OOmiast 1mIKaja OLEHUBAHUS PE3YJIbTaTOB TEKYIIEr0 KOHTPOJIS
yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaiuu 00yuaromuxcs ¢ npumeHeanem bPC

HUrorosas ECTS
oaJlIbHAA TpaguunonHasi cucrema bunapnast st Tpanm- "
cHCTeMa | momai | ool
OIICHKAa CHCTeMBbI
90-100 OTianyHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporo C | P/Passed
70-74 VY 1OBJIETBOPUTEIIHLHO B P/ Passed
60-69 & p E P/ Passed
0-59 HeynoBaeTBopuTeapHO He 3auteno F F/Failed

CooTHolleHue OawIoB 32 TEKYIIMA KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTECTALNIO, @ TAKKE IIOBTOPHYIO TPOMEKYTOUHYIO aTTECTALUIO:

Maxkcumansaas MaxkcumannHas MaxkcuManbHast MaxkcuManbHas
cyMmMma 0aioB 3a cyMMa 0aJiioB 3a HUTOTr0OBasI cyMMma 6aJjioB 3a
TEKYLIUH KOHTPOJIb MPOMEKYTOUHYIO OaJuIbHAs OLIEHKA MMOBTOPHYIO
yCIIEBAEMOCTHU aTTeCTaIHIo MIPOMEKYTOUYHYIO
aTTECTaIIIO
100 GamioB 100 GamnoB 100  OamaoB 100  GamioB
5. (I)OprI aTTeCTallui, THIIOBBLIC OLCHOYHLIC MaTEpHAJIBI JIA

TeKylLIero KOHTPOJSI YCIeBaeMOCTH OOyYalIIUXCS, KPUTEPUM M IIKAJbI
OLICHMBAHMSA 10 KOHTPOJIbHBIM padoTaM Mo pasaesry

5.1. B xone peammzamuu mucrummael b1.0.01.J13.05.01 OcHoBBI
OM3HEC-TMHTBUCTUKK U TEOPHS IMEPETOBOPOB MCIIONIB3YIOTCS CIICAYIOIINE (GOPMBI
TEKYIIETO KOHTPOJIS YCIIEBACMOCTH OOydJaroImuxcs (B TOM YHCIIC, 3aJaHHS K
KOHTPOJIbHBIM TOYKAM):

KOHMPOJIbHble 80NPOCHL (BONPOCHL O/ ONPOCa), mecmuposanue, OOKIAobL,
KOHMPO.IbHble 3a0aHUsL.

5.2. THUIIOBBIE OLEHOYHBIE MaTepualibl Uil TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH 00YyJarOIIuXcsl (BHE KOHTPOJIBHBIX TOYEK):

Pasnesn 1. Bu3Hec-IMHIBHCTHMKA KaK MEKIMCHUIUIMHAPHOE HAy4YHOE
HANpaBJIeHHe

Tema 1.1. Buznec-muHreucTuka kaxk Hayka. YK-4.1, YK-5.3.

KoHTpOJIBLHBIE BONPOCHKHI:
1. HazoBuTe npeamMet uzydeHus: On3Hec-TMHTBUCTHKHY.




2. llepeuncnuTe KIIOYEBbIE HAIpaBICHUS OW3HEC-IMHIBUCTUKH KakK
MEXJIUCHUIUIMHAPHOW HAYYHOU OTPACIIH.

3. C KakuM¥ TUCIUIUTMHAMH CBsI3aHa OM3HEC-TMHTBUCTHKA?

4. HazoBuTe MeTOIbI OU3HEC- IMHTBUCTUKH.

5. CpaBHHTE OCOOECHHOCTH 3apOXKIACHUS M PA3BUTHSI OM3HEC-TUHTBUCTUKU B
Poccun u 3a pyoexom. Ha3oBuTe OCHOBHBIX MPEICTABUTEIEH.

6. OxapakTepu3yiTe NOHATUSI OU3HEC- TUCKYpca U OU3HEC-TEKCTa.

7. Ilpoananusupyiite CTpyKTypy OusHec-tekcta. Omnpenenure poJib
3aroJioBKa M JIMja.

8. B uém npakTuyeckoe 3HaueHUuEe OU3HEC-TUHTBUCTUKHN ?

TecToBEIE 32 TaAHUS:

Tecr 1

BHumaTenbHO mpounTaTh TEKCT 3aJaHUs U MOHATh, UTO B KaYECTBE OTBETA
0KMJAETCs TOJIBKO OAWH U3 MPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO POYUTATH NTPEIJIOKEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Ymo u3 nepeyucieHnHo2o Haubollee MOYHO Oompadcaem npeomem OuzHec-
JIUHSBUCTNUKU KAK NPUKIAOHOU HAYYHOU OUCYUNTIUHDL?

A) 3yueHne rpaMMaTH4eCKUX HOPM M TNYHKTyallud [IEJIOBBIX IHCEM B
COOTBETCTBHHM C TOCYIAPCTBEHHBIMU CTaHIAAPTAMMU.

b) Ananu3 hoHeTnyecKknx 0COOEHHOCTEHN peur pyKOBOAUTENEH JIJIsl OIIEHKU MX
CTPECCOYCTOUYUBOCTH.

B) UccnenoBanue SI3bIKOBBIX MEXaHHU3MOB ONTHUMHU3AIMA KOMMYHHUKAIIUU
MEXKYy YYaCTHUKAMU PhIHKA ISl JOCTUKEHUSI KOMMEPUECKUX LIEJIEH.

') PazpaboTka HOBBIX WHOCTPAHHBIX CJIOB JIJISl PACHIUPEHHS] KOPIMOPATUBHOTO
CJIEHTa BHYTPH OTJEJa IPOJAXK.

Tecr 2

BHUMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHSATH, YTO B Ka4eCTBE OTBETA
OKUJAI0TCS MAPBI 3JIEMEHTOB.

BuuMartenpHO pounTaTh 00a CIHCKa: CIIMCOK | — BOMPOCHI, YTBEPKACHUSA,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP)KICHHSI, CBOMCTBA OOBEKTOB U T.JI.

ConocTaBuTh AJEMEHTHI clucka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl 3JIEMEHTOB.

3anucath monapHo OyKBHI U ITU(PHI BAPUAHTOB OTBETA.

Yemanosume coomeemcemeue medcoy HanpasieHuem OU3HeC-TUHSBUCMUKU
(cnesa) u KOHKpemHOU Npakmuyeckol 3aoadeli, KOmopy OHO peuiaem (Cnpasa).
s xaodicooti nozuyuu u3 nepeozo cmoabya noobepume COOMEEMCMBYIOULVIO
RO3UYUIO U3 BMOPO2O CIONIOYA



Ne Hanpasnenue 3amaua

A. A"ann3 ajt00 U OT3bIBOB KJIMEHTOB B
1 1. Heiimuur COILICETSIX JJISI BBISIBJICHUS HEOCO3HAHHBIX
NOTPEOHOCTEM.

b. IIpoBepka TOBapHOTO 3HaKa HA
OTCYTCTBUE HETaTUBHBIX KOHHOTALIUMN U
COOTBETCTBUE MEHTAJIUTETY LIEJIEBON
ayJIUTOPHH.

2. UncTpyMeHTapuii
2 GR (Government
Relations)

B. ®opmynrpoBka TEXHUUECKOTO 3aJaHUS
3. KoMmMyHUKaIMOHHBIA | JJIs FOPUCTOB MO 3alIUTe OpeHaa OT

3
ENING MCII0JIb30BAaHUSI OMOHUMOB B peKJIaMe
KOHKYPEHTOB.
I'. Co3nanue ouimanabHOro OTBETa Ha
4 4. JlunrBucTUYECKAS 3aMpoc peryarupyroliero oprata 6e3
AKCIEPTU3A PEKIAMBI HapyIlIeHUsI HOPM JEJI0OBOTO 3THUKETA, HO C

COXpPAaHCHHUCM IIO3UIIMH KOMIIAHHH.

KOHTDOJII)HOG 3a1aHuC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U IOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIIAKTHBIE (DOPMYIUPOBKHU.

O3nakombmecb ¢ MEKCMOM HNORYIAPHO20 POCCULCK020 busHec-6102epa,
gvidenume 6 HEM CMPYKmMypHvle Komnowenmol. Onpedenume 6u0 3a20108Kd,
oyeHume e20 ymecmuocms u 3¢ppexmusnocmo. Ecmo au 6 mexcme uo? Hackonvko
OH yoauen?

Mexanuka rmoucka coTpyaHukoB. CuctemHasi paboTta 1o Haitmy

XOTeN cerofHs pacckazaTh O HaIIeM MOJIX0JE K MOUCKY U MOAO0DPY JIIOACH.
VY Hac ecTb 11e1ast MeTouKa (MMOTOMY YTO JIOJICH Mbl UILEM MHOTO M 4acTo).

A TIOCKOJIBKY B CJEAYIOIIEM TOAy IO TJIaHy MbI JIOJKHBI BBIPACTH BABOE B
YUCJIEHHOCTH, MBI 3Ty METOJIUKY €€ TopadaThIiBaeM U YIyUlllaeM.

Moxxet, Oy1eT moJie3HO KOMY-TO?

Urak, ocraBuM 3a ckookamu omnpenenenue @OT (kak 1 BOMpocC TOro, Kak Mbl
MOHSJIN, YTO ATOT COTPYAHUK HaM HyxkeH). Korja yxe CTOMT KOHKpeTHas 3aja4a —
HaWTHU ONPENEIEHHOTO CHEIMaInuCcTa Uid PYKOBOAUTENS, U B HEOOXOAUMBIN CPOK
BBIBECTH €0 Ha padoTy.

1. Onucatb npoduih TOHKHOCTH.

o IIpoayKT, KOTOPBII TPOU3BOJUT COTPYIHUK.

o OO0s3aHHOCTH MaKCUMAJILHO TOYHO.

o 3HaHUA, KOTOPBIMU JOJKEH 001a1aTh.

« HaBblku, HaIM4KMEe KOTOPBIX HY>KHO MTPOBEPUTH.



o JlnuyHble KaUyeCcTBa, HATHIUE KOTOPBIX HY>KHO ITPOBEPHUTb.
([lasibliie MHOTO TEKCTA ))
Ecnu ecth BOPOCHI, MTUIITUTE, MIOCTAPAIOCh OTBETUTD.
(A. bosipwiunos)

Tema 1.2. KopnopartuBHasi kommyHukanus. Co3gaHue BepOaJbLHOIO
kopnopatuBHoro ummuaxka. YK-4.1, YK-4.2, YK-5.3.

KOHTpOABHEIE BOTPOCHI:

1. laliTe ompeneneHre MOHSATUIM KOPNOPAMUBHBLL UMUONC U 8epOAlbHbLU
KopnopamugHwitl umuodc. Ha30BUTE OCHOBHBIE S3bIKOBBIC TPUEMBI (POPMUPOBAHUS
MOJIOKUTENIBHOTO UMUJKA KoMnaHuu. [IpuBeauTe npumepsl.

2. OxapakTtepu3yite KOPHOpPAaTUBHBIM BeO-CaliT KaK yHHKaJbHBIN
WHCTPYMEHT CO3/IaHUs U TOICP>KaHUsI UMHUJIKA KOMIIaHUU.

3. HazoBuTe OCHOBHBIE NMPUHIMUIBI BbIOOpa Ha3BaHUS KommaHuu. Kakux
MpaBUII CIEYET MPUAEPKUBATHCS, YTOOBI Ha3BaHUE U (PUPMEHHBIN CJIOraH ObLIH
3aIIOMHHAIOIUMUCS ?

4. TlpoaHanmu3upyWTe CTPYKTYpPYy U S3BIKOBBIE OCOOCHHOCTH MUCCHUH H
BUJICHUSI KaK TEKCTOB, HAIPABIICHHBIX Ha CO3JaHUE W TOMJIEPKAHUE HMMJIKA
KOMIIaHUHU.

5. OxapakTepusyhTe CTPYKTYpPy M S3BIKOBBIE OCOOCHHOCTH HCTOPUU H
JEreHAbl KaK TEKCTOB, HANPABJICHHBIX HA CO3[aHUE W NOMJICPKAHUE HMHJIKA
KOMIIaHUHU.

TecToBBIC 3aJaHUS:

Tecr 1

BHuMarenbHO nMpoynTaTh TEKCT 3aJaHUs M MOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJTMH U3 MIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO HOMEpP OyKBY BbIOPAHHOTO BapuaHTa OTBETA.

Umo 6 busnec-nune8UCmMuKe NOHUMAEMcst N0 6epOANbHBIM KOPNOPAMUBHbIM
UMUOIHCEM KOMRAHUU?

A) Jlorotun u ¢upMeHHbI mpudT, HCMONb3yeMble BO BCEX MEYATHBIX
Marepuagax KOMIaHUMU.

b) CoOBOKYNHOCTh YCTOWYMBBIX SI3bIKOBBIX IATTEPHOB, KIKOYEBBIX CJIOB,
TOHAJIBHOCTU COOOILIEHUA M KOPIOPATUBHOTO CJIEHTa, KOTOpbie (OPMUPYIOT
Y3HaBAEMBbIH PEUEBOM NTOPTPET OPraHU3ALUH.

B) IIpodeccuonanbHblii KaproH, UCMOIb3YEMBbIN HCKIIOUUTEILHO BHYTPH
OTJIe]a TEXHUYECKON MOAJIEPKKHU ISl OBICTPOTO PEIIeHUsI POOIIEM.

I') [lonHbl TEKCT MUCCHMU U BUACHHUS KOMIIAHUU, ONMYOJMKOBAHHBIA Ha
MOCJIEAHEN CTPAHULIE T'OJIOBOTO OTYETA.



Tect 2

BHUMaTenbHO TIPOYUTATh TEKCT 3aJaHUS W TIOHATH, YTO B KAaueCTBE
OTBETa OXKUJACTCS HECKOJBKO MPABUIBHBIX OTBETOB W3 IMPEIIOKCHHBIX
BapUAHTOB.

BauMaTenpHO MPOUYNTATh IPEIIOKCHHBIC BAPUAHTHI OTBETA.

Br16paTh HECKOJIBKO MPABWILHBIX OTBETOB.

3anucaTh TOJIbKO HOMepa (Win OyKBbI) BRIOPDAHHOTO BapuUaHTa OTBETA
(mampumep, 1 4 unu A T).

Kakue u3z nepeuucnennvix snemenmos 6xooam 6 cucmemy pabomvl HAO
8epOAILHLIM KOPNOPAMUBHBIM UMUONCEM KOMNAHUU C MOYKU 3PeHus Ousmec-
JUHSBUCMUKU?

A) Pa3zpaboTka €IUHBIX NPUHIUIIOB HWHTOHALUM, JIEKCUKU W CTUJIS
KOMMYHHKAIIMU OpeH/IA.

b) Co3nanue BHyTpeHHEro KOPHOPATHUBHOIO IJloccapusi isl yCTpaHEHUs
CMBICJIOBBIX Pa3pbIBOB MEXTY OT/ACIIaMHU.

B) Beibop 1uBeToBOM mNanmuTpel oduca s TMOBBIIICHUS Yy3HABAEMOCTH
KOMIIaHUU CPEJU KJIUCHTOB.

I') BHenpeHue pernamMeHTa 10 HAMWCAHUIO  AJIEKTPOHHBIX  MHUCEM
(MpUBETCTBUE, MOMUCH, TUTIOBBIC KIIUIIIE).

1) 3meHeHnue OpraHu3aiuoHHOW CTPYKTYpbl € (YHKIHUOHAIBHOW Ha
MaTpPUYHYIO.

E) OOGyuenne corpynHukoB ¢poHT-oduca (IpoJaBIbl, OIEPATOPHI)
WCIIOJIBb30BAHUIO <«SI3bIKA BBITOJBI [JISl KJIMEHTa» BMECTO <«SI3bIKa BHYTPEHHHUX
IIPOLIECCOBY.

KoHTpospHOE 3a1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CYyTh BOIIPOCA.
[Ipoxymars JIOTUKY U MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKME KOMIAKTHbBIE (DOPMYITUPOBKHU.

Paspabomaiime xopnopamuenvie clnoeanvl  CAEOVIOWUX — OPSAHUZAYULL:
1) koncanmuneosot komnaunuu; 2) MEOUYUHCKO20 KoOJIeodxdca, 3) cmpaxosotl
KOMNnanuu, 4) JHcenckozo HcypHaid.

Tema 1.3. CoBpemennbie 6u3Hec-menna. YK-5.4, YK-5.3, YK-8.8.

KoHTpoJIbHBIE BOOPOCHL:

1. Kakue xaHpbl OM3HEC-MeIha MOKHO BBIJICTUTH?

2. B uéM oTinune OM3HEC-TEKCTOB, TPAHCIUPYEMBIX Uepe3 TEICBU3UOHHBIC
KaHaibl ¥ neyataeie CMU?




3. B uém cneuuduka cereBbix Ou3Hec- TekcToB? HazoBuTe MX OCHOBHBIE
Pa3HOBHUIHOCTH.

4. OxapakTepusyiTe On3Hec-0JI0T Kak CrennPpUIecKuil TEKCT.

5. IIpoananu3upyiiTe OCHOBHBIC KaHPHI JEIOBBIX Meaua (3aMETKY, CTaThlO,
OTU€T, 0030p, pENopTak, 3apUCOBKY, HHTEPBBIO U Jp.).

6. PaccMoTpuTe HOBEHIIIKE KaHPBI JICJIOBBIX MEAUATEKCTOB: PEUTHHTH, YEK-
JIUCTBI, TOBAPHBIC MTOJAO0PKHU U TIO]I.

7. [Ipoananu3upyiTe CIUHIOKTOPUHT KaK TEXHOJOTHIO 3aIUThl HHTEPECOB
KOMITaHUU B MEIUANPOCTPAHCTBE.

TecToBBIC 3aJaHUS:

Tecr 1

BHuMartensHO MpOYNTATh TEKCT 3aaHUSA U MOHATh, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH U3 IIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartensHO nMpouuTaTh MPEIOKEHHBIE BADUAHT-ThHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJBKO HOMEpP OYKBY BBIOPAaHHOTO BapMaHTa OTBETA.

Ymo u3 nepeuuciennoco omauuaem coepementvie B2B-medua (Oenosvie
meoua O busneca) om MpaoUUYUOHHBIX KOPHOPAMUBHBIX 2a3em U «2ISTHUEBbIX)
0€108bIX HCYPHANI08 NPOULTBIX OeCsamunemutl?

A) TlpeumyliecTBEHHO MeYaTHBIM opMaT, pacCpoCTPAHSIEMbIH MO IJIATHOU
MOAMUCKE Cpeau PUNUECKUX JIUII.

b) Hanuumne MCKIIOYUTENBHO pa3BIEKATEILHOTO KOHTEHTa 0€3 Kakoi-110o
MIPUKJIATHON TOJIB3bI JIJIsl OM3Heca.

B) Muterpamnusi KOHTEHTa B BOPOHKY IPOJIaXK: MCIOJIb30BAHHE HATHUBHBIX
dbopMaToB, MHTEPAKTUBHBIX DJIEMEHTOB U TEPCOHAIM3UPOBAHHBIX PACCHUIOK Ha
OCHOBE MOBEJICHUS YUTATEIIS.

I') 3anper Ha mr00Oble YyNOMHHAHUS KOMMEPUYECKHX MPOIYKTOB M YCIYT
BHYTPH PEAAKIIMOHHBIX MATEPUATIOB.

Tect 2

BHUMaTENBHO MPOYNATATh TEKCT 33JJaHUS U MOHATH, YTO B KA4YECTBE OTBETA
OKHJAIOTCS MAPBI 3JIEMEHTOB.

BuumarenbHO mpounTaTh 00a CrMCcKa: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(baKThl, MOHATHS U T.J.; COIUCOK 2 — YTBEP>KICHHSI, CBOHCTBA OOBEKTOB U T.JI.

ConocTaBuTh AJEMEHTHI clucKka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucath nonapHo OyKBbI U IU(PHI BAPUAHTOB OTBETA.

Yemanosume coomeemcemesue medxncoy munom co8pemeHHo2o ousHec-meoua
(cresa) u e2o K10OYeBOU XapaKmepucmukou uiu gopmamom (cnpasa). /s kaxcoot



nosuyuu uz nepeoco CI’I’ZO]Z6I/;CZ n006epume coomeemcmeyrwyro no3uyurw u3

8Mopo2o cmondya.

Ne Tun XapakTepucTuka
A. ITnatdopma ¢ rimryboKkuMu
1 1. OTpacneBoii kaHal B aHATUTUYECKUMU CTaThsIMU, JIOHTPUJIAMH U
MECCEHKepe HKCIIEPTHBIMU KOJIOHKAMHM, YACTO CKpPbITas 3a
MSTKUM TTEUBOJIIOM (peructpaius no email).
b. IIoTOK KOPOTKMX HOBOCTEM, NaW I)KECTOB
» 2. KopnopaTuBHbIT Y MHCAHTOB C BHICOKMM YPOBHEM
MOJIKACT BOBJICUCHUS Yepe3 KOMMEHTAPUH U OIIPOCHI,
MUHUMAJIbHAS peIaKTypa.
B. Ayanodopmar, rae nepsbie auna
3 3. B2B-menna na 6aze KOMIIaHUY WJIY TIPUTIIAIEHHBIE SKCIIEPTHI
COLICETH 00CYX/1al0T OTpacieBbie MPOOIEMBI,
dbopmupys goBepue k OpeHay padboroaarers.
I'. IlepcoHanmM3upOBaHHbBI KOHTEHT,
4. Email-xypHai CErMEHTHUPOBAHHBIN MO CTAIUU BOPOHKH
4 (MapkeTHHTOBas MPOJIaX, C BBICOKMMH ITOKa3aTeIIMU
pacchlIKa) KOHBEpPCHUH Oy1arogapst MpsiMOM JTOCTaBKE «B
KapMaHy TOIMACYUKY.

KoHTpospHOE 3a/1aHue (3a1aHie OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHUS U TTIOHAThH CYyTh BOIIpOca.
[Ipoaymats JIOTUKY M TTOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ysl YETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

Hcnonv3ys ucxoouvie danHvle, cocmagbme mMeKCmul Cle0YIOUUX HCAHPOSB:
3amemxa, penopmadic u yek-aucm. O3aenagbme KaxHcOvll MeKCm, Hanuuwiume auobl.

Kt0? — poccuiickuii npeanpunuMarens Tamapa benkuna.

Uto? — mobeamna B eBpONeicKkoM KOHKYpce OU3HEC-TIPOEKTOB.

I'ne? — B mBelnapckom L{ropuxe.

Kornma? — B mapte 2020 .

Kaxk? — pa3zpaboTana yHUKaIbHBIN MPOEKT IIKOJIbI HHOCTPAHHBIX SI3BIKOB.
B pesynbraTe? — nosyunsia AMIIOM OOEAUTENS U IEHBIU Ha TIPOIBUKEHUE
Ou3Heca, MoJIrcana KOHTPAKT C HHBECTOPOM.

Tema 1.4. /Iunrponparmatuka B Ou3Hece u OusHec-puropuka. YK-4.1,

YK-4.3, YK-5.3.

KoHTpOJIBLHBIE BOITPOCKHL:

1. Paccmotpute mpobiieMaTuKy TUHTBUCTHYECKON mTparMatuku. OreHuTe
NepCya3uBHBIN MOTEHIIMAM TEKCTOB OCHOBHBIX OM3HEC-KAHPOB.



2. JlaliTe onpenesieHUE NPEe3CHTAIMOHHON peyH.

3. Ilpoananu3upyiiTe OCHOBHBIE 3TAlbI MOATOTOBKHU MPE3EHTAIIUH.

4. OxapakTepu3yuTe CTPYKTYpy NpEe3CHTAINH.

5. HazoBute npuémsl noBeimeHus 3¢ppekTuBHOCTH npe3enTanun. [Ipusenure
MIPUMEPHI.

6. Kakrmu HaBbIKaMu JOJKEH 00J1a/1aTh yCIEUTHBIN MTpe3eHTaTop?

TecToBBIC 3aJaHUS:

Tect 1

BHuMaTENBHO IPOYUTATh TEKCT 3aJaHUS U IOHATH, YTO B KaYECTBE OTBETA
OKHJIAeTCs TOJIBKO OAVH U3 IIPEIIOKEHHBIX BAPUAHTOB.

BHUMAaTENBHO TPOYUTATH NIPEIIOKECHHBIC BAPUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIBKO OYKBY BRIOPDAHHOTO BapHaHTa OTBETA.

B uém saxnmouaemcs knouesoe pasiuyue mMexncoy Kiaccuieckol pumopuxotl
(kax yuyeHuem 00 YKpauleHuu pequ) u OUBHEC-PUMOPUKOLU C ONOpol Ha
JIUH2BONPACMAMUKY ?

A) buzHec-puTOpHKa MOJIHOCTHIO OTPUIIAET UCTIOJIB30BAHKUE TPOIIOB U (PUTYp
peuu, Jeasi CTaBKy TOJIbKO Ha HUQPHI U (PAKTHI.

b) Kitaccuueckasi putoprka u3y4aeT MOHOJIOT, a OM3HEC-PUTOPUKA — TOJIBKO
MIACHbMEHHYIO JIEJIOBYIO MTEPEIIHCKY.

B) Jlunrpomparmaruika cMemaer (QOKyC C «KpPacCMBOTO TOBOPEHHUS» Ha
aHaJu3 peueBbIX JeucTBUM (repdopMaTUBOB): KaKk KOHKPETHOE CIIOBO WU (ppasza
MEHSIET CTaTyChl YYaCTHUKOB IE€PErOBOPOB, HAKJIAJIBIBACT 00s3aTENIbCTBA WIIU
W3MEHSET YCIOBUSI KOHTPAKTA.

I') busnec-putopuka TpedyeT roBOPUTh UCKITIOYUTEIBHO TUXO U MEIJICHHO,
B OTJIMYUE OT KJIACCUYECKOU OPATOPCKOM IPOMKOU PEUH.

Tect 2

BHuMarenbHO pounTaTh TEKCT 3a1aHUS U MIOHATH, YTO B KAYECTBE OTBETA
OKMJIAETCS TIOCIIEN0BATEIBLHOCTD JIEMEHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

ITocTpouTh BEpHYIO MOCIEI0BATEIBHOCTD U3 MTPEIJIOKEHHBIX JIIEMEHTOB.

3anucaTh OYKBbI BAPUAHTOB OTBETA B HY>KHOM MOCIIEIOBATENBHOCTH.

Pacnonooicume smanwr peuesoco nogeodenus pykosooumeisi npu nyoIuyHOM
00bABNIEHUU HENPUAMHO20 PeuleHUs (Hanpumep, COKPAWeHUs: Wmama uiu OmmeHbsl
npemuu) 6 102uKe IUHSB0NPAMAMUKU, OPUEHMUPOBAHHOU HA COXPAHeHue 008epus
U ynpasierue CMblCIaMU. Ycmanosume npasuibHy0 NoCi1e008amebHOCHb ULa208.



A. Ucnionb30BaHue «s1-COOOIIEHUI BMECTO «BbI-OOBUHEHUI» (Harpumep: A
NPUHATL MO peuleHue, Nomomy Umo Hecy OMmMEEemCMmEEeHHOCMb 34 GblICUBAHUE
KOMNAHUU BMECTO Bbl nioxo pabomanu, no3momy s 6bIHYHCOEH....).

b. 3akperuienre HOBOTO peYeBOTO KOHTPAKTa B BHJIC MyOIMIHON (DUKCAIHH
KOHKPETHBIX JAJIbHCHINNX JEHCTBUM M CPOKOB (mepdopMatuB o06s3y10cb / mbl
CO2NACOBATIN).

B. Ilparmatuueckas pamka «oOlas yrpo3a — COBMECTHBIE JCHCTBUS»
(BBEJIEHME MECTOMMEHUI Mbl, BU3yalIU3allksl BHEIIIHEW MPUUMHBI, 8 HE BHYTPEHHETO
KOH(JIUKTA).

I'. Unentudukanus u HeWTpanuzauus «TOKCHUYHBIX MephopMaTUBOB» B
CBOEH MOJIrOTOBJICHHOM peun (Hampumep, 3ameHa ¢pasbl Mue 6cé pasHo, Kak bl K
amomy omuecémecy Ha A noumumaro, 4mo 9mMo CLONACHO NPUHAMbL, U 20MO8
00BACHUMD TOCUKY).

KoHTpospHOE 3a1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U MIOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U ITOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKME KOMIAKTHbBIE (DOPMYIUPOBKHU.

Kaxum obpazom 6vlbop KomKpemHO20 muna peuesoz2o akma (Hanpumep,
KOCBEHHOU NPOCbObL 6MEeCO NPAMO20 NPUKA3A UIU Memaghopuieckoco 80npoca
6MeCcmo ymeepiucoeHusl) 6 0el080U KOMMYHUKAYUU Glusem Ha 60CHpUsIMUe
cmamyca 208opsauje2o, ypo8eHb 008epusi 68 KOLIEKMUBe U CKOPOCMb NPUHAMUSL
peuieHull 8 YCI08USAX MENHCKYIbIMYPHO20 83AUMOOEUCMBU?

Pa3znes 2. OcHOBBI TEOPHHU NIEPErOBOPOB
Tema 2.1. IleperoBopsl kak 6uzHec-npouece. YK-4.1, YK-4.3, YK-5.3.
KOHTpOABHEIE BOIPOCHI:

1. [aiitre onpenenenue neperoBopam. HazoBute ¢yHKUMU 3TOro OH3HEC-
npoiiecca.

Knaccudumupyiite neperoBopsl.

PaccMmoTrpute ypoBHU BeieHUS IEPETOBOPOB.
[IpoaHanu3upynuTe OCHOBHBIE MOJIEIIN TIEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE 3TAlbl IEPETOBOPHOTO MPOIIECCa.
Paccmotpure CTpyKTypy HEperoBOpHOTO Mpouecca.

SEGRFREN

TecToBLIE 3a1aHUS:

Tect 1

BHuMmaTenbHO NMpOYNTATH TEKCT 3aJIaHUSI U TOHSTh, YTO B KAUYE€CTBE OTBETA
0’KMJAETCS TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

BHumaTenbHO poynTaTh MPEIJI0KEHHBIE BAPUAHTHI OTBETA.



BriOpath 0/1uH BepHBIN OTBET.
3anucath TOJIbKO OYKBY BRIOPAaHHOTO BapHaHTa OTBETA.

Ymo omauuaem nonumanue nepe2o8opos Kax busHec-npoyecca (8 omauyue
Om NOHUMAHUsL Nepe2080PO8 KaK Pa308020 COObIMUS UU UCKYCCmBa Yoexcoenus)?

A) IleperoBopsl CUMTAIOTCS YCHIEITHBIMU TOJIBKO B TOM CITy4dae, €Clid OJ[Ha U3
CTOPOH TMOJHOCTBIO TOJAaBUJA BOJI JIPyrOM CTOPOHBI C  MOMOILIBIO
MICUXOJIOTUYECKOTO JIaBJICHUS.

b) IleperoBopsl paccMaTpUBarOTCA KakK pEerIaMeHTUPOBAHHBIMN,
MTOBTOPSIEMBIA M MU3MEPUMBIA IUKJ, KOTOPBIA BKJIOYAET 3TAlbl: MOATOTOBKA —>
OTKpBITHE —> cOOp HHPOpPMAMK — apryMeHTamus — TOpr — (UKCaIus
JIOTOBOPEHHOCTEN — TOCTHEPErOBOPHBIM aHAlW3 W TepeJada pe3yiabTaToB B
CMEKHBIE TTOAPA3IACIICHUS.

B) OcHOBHOH 1I€/IbI0 TEPErOBOPOB  SIBJSIETCS YCTAHOBJIICHUE JUYHBIX
JIPYKECKUX OTHOLICHUN MEXY PYKOBOJAUTEISMH, HE3aBUCUMO OT SKOHOMUUYECKOTO
pe3yJbTara.

I') IleperoBopHbIil mporecc 00s13aTEIBHO JIOJDKEH MPOBOJAUTHCS TOJIBKO B
dopmare JMYHOM BCTpeud, O€3 HCIOJB30BAHUSA  JJIEKTPOHHOM  IOYTHI,
MECCEH/IPKEPOB U BUICOCBS3H.

Tect 2

BHUMaTENBHO NMPOYNTATh TEKCT 33JaHUS U MOHATH, YTO B KA4YECTBE OTBETA
OKHJIAI0TCS MTAPBI 3JIEMEHTOB.

BHumarenbHO nmpounTaTh 00a CIMCcKa: CIUCOK 1 — BOIPOCHI, YTBEPKACHUS,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEPKICHUSI, CBOMCTBA OOBEKTOB U T.1.

ConocTaBuTh AJEMEHTHI CIIUCKa 1 ¢ 3nemMeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucaTh NonapHo OyKBbI U U]l BAPHAHTOB OTBETA.

Yecmanosume — coomeemcmeue — meocoy — ocmosanuem  (Kpumepuem)
Kiaccugukayuu nepe2o8opos (cieea) u coomeemcmeyrowum munom / 6Uuoom
nepe2o8opos (cnpasa). /[nsa kasxcoou no3uyuu u3z nepeoco cmonoya noodepume
COOMBEeMCMBYIOWYI0 NOZUYUIO U3 81MOPO20 CIMOAOYA.

Ne Kpurepuii knaccupukanuu Tun
1 1. ITo xonmuyecTBy A. BHyTpuKkoprnopaTuBHbIe /
YYaCTHUKOB MEXKOPTIOPATUBHBIE
) 2. 1o xapakrepy b. KpatkocpouHnsie / 10ATOCpOUYHBIC
pEryIupOBaHUS (popcaiT-ieperoBopsI)
B. bunapusie (1Be cTOpoHsbI) /
3 3. Ilo crarycy cTopoH p (n POHEI)
MyJIbTHIIATEepasibHbIC (TpU U OoJiee)
4 4. ITo BpeMEeHHOMY I'. Hepopmanbubie / MPOTOKOIBHBIE /

TOPU30HTY (bopMaTbHO-IOPUINIECKUE




KouaTpoasHOE 3anaHue (3aJaHe OTKPBITOTO THITA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U IIOJHOTY OTBETA.
3anucath OTBET, UCTIOIB3YS UETKHE KOMIIAKTHBIE (POPMYITUPOBKH.

IIpoananuzupyiime npeonoNHCEHHYI0 CUMYAYUI0, OYEHU8 Nepe208OPHbLE
HABLIKU UX NEPCOHAIACE.

Onucanue cutyanuu

Hanexna — AupekTop KOMIIAHMM, KOTOpas MpoAaéT KOPMOBBIE J00aBKH
arporipequpusatusM. OHa, HE CMOTpS Ha TO, YTO B €€ KOMIIAHUU JOCTATOYHO
MIPOJIABLOB, MPEANOYUTAET, KOrJa 3TO TOJIBKO BO3MOYKHO, €3IUTh HA MEPETOBOPHI
cama. Hagexma BimoOJieHa B CBOM MPOAYKTHI: KOTJa TOBOPUT O HUX, BCS MPOCTO
ceetutcsi. OHa yBepeHHA, YTO Jy4IIUi croco0 3aBOeBaTh KJIMEHTA — JAPUTh €My
CHACTHE.

Hanexna mpueskaeT Ha meperoBopsl K TJIaBHOMY arpoOHOMY arpoxo3siiicTBa
Anekcanapy Ilerpouuy. Ilo TenmedoHy oHa B JABYX CIIOBaxX pacckaszaja O CBOMX
MPOAYKTaxX U MOMPOCUIa HA3HAYUTH BCTPEUY.

IIeperoBopsl

Ona «BieTaeT» B KaOMHET, MOYTH MOJ0EraeT K TOJbKO YTO MPUBCTABIIEMY
AJleKCaHJIpy U 3aXBaTbhIBa€T €ro pyKy B CBOM. Pyka arpoHOMa JenaeT MONBITKU
BBIPBATKCS, HO MOTYYaeT CBOOOY TOJIBKO CEKYH]I Yepe3 IIECTh IMOCe 3aXBaTa.

Hanexna, 4yTh HAKIIOHUBILKCH BIIEPE;

— Hakonen-to mb1 Berperwincs. S oueHb pana Bac Buugers. YBepeHa, Mbl
OyZieM OTIMYHBIMH MMapTHEPAMHU.

— 51 He TOBOpPUII, UTO MBI OyJIeM paboTaTh. ..

— bynem-Oyzaem. Koraa Bl y3Haete, ¢ kakoil pagoctbio g k Bam npunuia, Ber
MEHsI OTCIOJIa BOOOIIIE HE BBITYCTUTE.

— Y Hac noka BCE€ €CTbh... — HAUMHAECT AJIEKCaH/IP.

— V¥ Bac ects? Oranuno! ¥V Bcex ectb! Ho kTO ke He XxoueT ObITh emeé
CYaCTJIMBEE, YEM OH €CTh. BOT 1 x0ouy. A BrI?

AJeKcaHp HEPEIIUTEIHHO KUBAET U OTKPBIBAET POT, UTOOBI UTO-TO CKa3aTh,
HO HE yCNEBAET.

— Wrak, Hamm npoykThl, — Hamexxna yinpi0aeTcsi 1 akTHBHO YKECTUKYITUPYET,
— 51 HE XUMHUK ¥ HE arpOHOM, IMOATOMY BCSIKUX TaM OMOXMMHYECKUX MOIPOOHOCTEM
He 3Har0. Ho s 3Har0 TOYHO, UTO HAIIM APTHEPHI — CAMbIE CUACTIIMBBIC JIFOAH!

— [Touemy? U3-3a 106aBOK? — HEIOYMEBAET MOTCHIIMAIBHBIN KITUEHT.

— Ax, o uém Bmi?:) Kakue noGaBku?:) Ml He mpogaem g00aBKH. TOJIBKO
panocth! Bbl BEIXOJIUTE B MOJIE€ U BUJUTE, KaK KOJIOCUTCS MIIEHUIIA. ITO Pag0CTh?
(Anexcanop kuseaem) A Bbl UCTIBITBIBA€TE PANOCTh, KOT/IA, HE CMOTpPS Ha TO, YTO
MecsI He ObLIO TOXKAS, KyKypy3a MpeKpacHo 3aBs3anack? (Anexcanop xusaem,).
Bot! Bcé€ aTo Bel Oynere umersb, corpyiauyas ¢ Hamu. A Bel roBopute — 100aBKH. . .

AJlekcanap:

— Hy nagHo (ynvibaemcs). Paccka3piBaiiTe 0 CBOUX J00OaBKaX.



Hanexxna ObICTpO pacckasbIBaeT O J0OaBKax, 3aKaHYMBAsI TaK:

— Yrto6b1 Be1 Morm emé 60mbIne yOenuThCs B CBOEM CHACThE, OCTABIISIO BaM
BOT 3TH OyMaXKH — TYT pe3yJbTaThl MHOTOUMCJICHHBIX OMBITOB. A TMMOKa, JaBalTe
OIPEICIIMMCS, C YeTO Mbl HAUMHAEM Hallle COTpyaHru4YecTBO. A Bam npeaararo. ..

Hanpiie mapTHEPH moroBapuBaroTcs 00 00bEéMax, ¢opMe OruIaTel M T.1.
PaccraroTcs npy3bsaMu, TOBOJIBHBIC APYT IPYTOM U TIPUHSTHIM PEIICHUEM.

Tema 2.2. [loaroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3

KOHTpOABHEIE BOIPOCHI:

l. CpaBHuUTE NOHATHS «CTAaHIAPTHBIE IEPETOBOPBD) M «HECTAHIAPTHBIC
MIEPETOBOPHD».

2. OxapakTepu3yruTe OCHOBHBIE CTA/IMH MOJTOTOBKH K IIEPErOBOPAM.

3. PaccMoTpuUTE COCTABIISIIOIIME OPTaHU3ALMOHHOW CTaJAWU MOATOTOBKU. B
4yéM €€ 3HaYUMOCTb?

4. KakoBa TEXHOJOTHS TEOPETUYECKON MOJATOTOBKHU K IIEPErOBOpam?

5. Kakum 00pa3om ocyliecTBISETCS ONPeIeICHUE IEPErOBOPHOM MOZUITHN?

6. OueHuTe BaXHOCTb OINPEIEICHUS TMOpAJKAa NPUHATHS PEIICHUS.
OxapakTepu3yiTe JBa OCHOBHBIX CHOCO0A MPUHATHSA PELICHUS: TOJOCOBAHHE U
KOHCEHCYC.

TecToBBIC 3aJaHUS:

Tect 1

BHUMaTENbHO IPOYUTATh TEKCT 3aJaHus U MOHAThH, YTO B KAYECTBE OTBETA
OKHJIAETCS TOJIBKO OAMH U3 IIPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOUYUTATh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

Kaxoti uz nepeuucnennvix anemenmos HE exooum 6 0b6s3amenbHwill MUHUMYM
Nn0020MOBKU K Nepe208opam Kaxk K buznec-npoyeccy?

A) OmnpenernieHrEe 30HBI BO3MOXKHOW CHEJIKM — JHana3oHa, B KOTOPOM
MHTEPECHI CTOPOH MEPECEKAIOTCS U COTJIAIICHUE TEOPETUUECKH BO3MOXKHO.

b) ®opmupoBaHue MaTpHUllbl YCTYNOK — MOIIArOBOrO IJIaHa, YTO U B KAKOM
00BEME MOXKHO TpeaiaraTh B OOMEH Ha BCTPEUHbIE JECHCTBUS ONIIOHEHTA.

B) CocraBiienue nojxHoro ncuxoJioruueckoro OnmoHEeHTa.

I') Pacu&r Touku HEBO3BpaTa — MUHUMAJIBLHO MPUEMJIEMOTO pe3yJibTaTa, pu
JIOCTUKEHUH KOTOPOTO MEPErOBOPHI IMTPEKPAILLIAFOTCS.

Tect 2

BHumaTenbHO MpoYnuTaTh TEKCT 3aJ]aHUs U TIOHSTh, YTO B KAYECTBE OTBETA
0’KHJIaeTCA ITOCIEI0BATEIbHOCTD 3JIEMEHTOB.

BHumaTenbHO MpoYrTaTh MPEI0KEHHbIC BApUAHTHI OTBETA.



[TocTpouTts BEpHYIO MTOCIEI0BATENBHOCTD U3 IPEIJIOKEHHBIX JJIEMEHTOB.
3anucaTth OyKBBI BAPUAHTOB OTBETA B HY>KHOH MOCIICIOBATEIHHOCTH.

Pacnonooicume smanvi  noocomosku K nepecogopam 8 NPAGUILHOU
JI02UYECKOU  NOCIe008amenbHoCmu  (om  nepsudyHo2o  coopa  OAHHbIX 00
Gdopmuposarus OKOHUAMENbHOU Nepe20BOPHOL NO3UYUL).

A. Pacuér ny4ieit anpbTepHaTUBBI) U TOYKH HEBO3BpaTa — OMpPEICIICHHUE, PU
KaKOM Pe3yJIbTaTe MeperoBOPhl TEPSIOT CMBICI.

b. Omnpenenenve 30HBI BO3MOXKHOM CJHEIKH — II€PECEUEHUS] HHTEPECOB
CTOPOH, T/I€ MOTCHIIMAIBHOE COTJIAIlIEHHE BO3MOYKHO.

B.C6op wu crpykrypupoBanue wuHbOpMAIMd O JPYroil  CTOpPOHE:
MOTPEOHOCTH, OTPAaHUYCHUS, PENyTaIUs, IPEALIIYIINE KEHCHI TIEPETOBOPOB.

I'. ®opmupoBaHue MaTPHUIIBl YCTYIOK M apTYMEHTOB — PaH)XUPOBAHUE CBOMX
MpPeII0KEHU OT HamOoJiee BaXHBIX K HAMMEHEe 3HAYMMBIM M TOJATOTOBKA
KOHTPapryMEHTOB Ha BO3MOXKHBIEC BO3PaKCHHS OIMMOHECHTA.

JI. Uérkas dhopMyaupoBKa CBOMX HMHTEPECOB (HE MO3HUIIMI): YTO MMEHHO
HY>KHO MOJIYYUTh OT MEPETOBOPOB, a HE KaKylo HU(PYy Ha3BaTh MEPBOM.

KoHTpospHOE 3a1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MPOYNUTATh TEKCT 3aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoayMars JIOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIE (DOPMYITUPOBKH.

Ipoananuzupyiime npeonoNHCeHHYI0 CUMYAYUI0, OYEHU8 Nepe208OPHbLE
HABLIKU UX NEPCOHAICE.

Onuncanue cutyauuu

Nyt meperoBopsl 1O BO3BpaTy 3adoJDKEHHOCTEM. C KaXKaoM CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, INIABHBIA OyXrantep U I0pUCT KOMIaHUH.

Cropona, KOTOpasi XO4eT BEPHYTh CBOM JEHBIM, OYEHb JOPOKUT JAHHBIM
napTHEPOM, MO3TOMY Ha MOMEHT BCTpPEYM CTaBUT Iiepel co0Ooil JBE LEmu:
COXpaHHUTh OTHOLICHWS U CTUMYJHMPOBATh Hayajao Bo3Bpara poJra. Ilocie
BCTYIIUTEJIBHOTO  PACKJIIAHMBAaHUS  IOPUCT  KOMIIAHMM-KPEIWTOpPAa  HAYMHAET
BBICKA3bIBATh IIPETCH3UMU:

— Hamm komnanum yxe S5 1€t B3aMMOBBITOJTHO COTPYAHUYAOT. MBI XOTUM €
Bamu pabortaTh M O4YeHb HajleeMcCs Ha TO, YTO BO3HHUKILIEE HA JAHHBI MOMEHT
HEIOPA3yMEHHE  YCICIIHO pa3pelMTcss M HE  OTpPa3uICs HAa  HAIIKUX
B3aMMOOTHOLIEHUAX. JlaBalTe pacCMOTPUM, KakK BBIMTH U3 CJIOXKUBIIECHCA
curyauuu. Mtak, Mbl Iipelyiaraem ...

Tyt Oyxranrep 3Toi *e KOMIIaHUHU, IepeOuBasi KOJUIETY, 3asiBIISIET:

— Ecnu Bel HeMeJIEHHO HE OTAAAUTE HaM JOJIT, MbI Ha Bac B CyJl ofaauM!

HOpuct ynuBnéHHo MouuT. JIMPEKTOp 1IEMYET CBOEMY OyXraiTepy:

— Ilomoxnure.



CropoHa-A0JDKHUK NEPETIISIABIBAETCS, 3aTEM UX TUPEKTOP 3asBIIACT:

— Msbl gymanu, uro Bel, B caMOM Jerne, HaCTpOCHbI Ha KOHCTPYKTHBHBIN
JUasor ¥ roToBBI ObLTH UATH BaM HaBcTpeuy. Ho ceituac MbI He yBepeHbI B Barmmx
HaMepeHusix. Mbl, KOHEYHO, JOJDKHBI Bam, HO CTaBUTh HaM yJIbTUMATYMbI — 3TO
HEempueMIeMblid (hopmaT oOIICHMS.

JlupekTop KOMNAHWU, MPUIIEANICHd BEPHYTh JEHBIH, MUPOJIIOOMBO U
W3BHUHUTEIIBHO NPOU3HOCHT:

— Onpra MBaHoBHa He TO uMmena B Buay. OHa XoTena cKa3aTb, 4TO 3TOT
BOIPOC TpeOyeT OBICTPOTO PELICHUS. . .

JIMpEeKTOP-A0JIKHUK TIOCIIE MAY3bl:

— 5l caM HemiI0Xo0 MOHMMAaro, KTo 4To uMeeT B Buay. (Ilay3a) Mbl, koHEUHO
xe, 0ocyaum ¢ Bamu stoT Boripoc. Ho Bl monumaere, uto, korjaa Bain npoaseir
NpUAET KO MHE CIEAYIOIINNA pa3 yroBapuBaTh KynuTh Baiin ToBapel, a HE HUYYTh
HE XyJIIMe ToBaphl Bamumx KOHKYpPEHTOB, Mbl OyJeM YUYUTHIBaTh BCE ACIEKTHI
HAILIETO COTPyAHUYECTBA?

Pesynbrar:

CTOpOHBI JOTOBOPWIMCH HE HA JIyYIIUX JUISI B3BICKYIOIIEH KOMAaH/IbI
YCIIOBUSIX.

Tema 2.3. Benenue neperosopoB. YK-4.1, YK-4.3, YK-5.3.

KOHTpOABHEIE BOIPOCHI:

1. HazoBuTE M packpoiTe OCHOBHBIE 3TAIbI IEPETOBOPHOTO MPOIIECCA.
2. Paccmotpute (hazel meperoBopHoro mnporiecca o K. Cemnuxy.

3. [Ipoananu3upyiTe ciocoObl MOJa4M CBOCH MO3UIIUH.

4. OxapakTepu3ylnTe OCHOBHBIE CTPATETUN BEJACHUS ITEPETOBOPOB.

5. [laiiTe onpeaeneHre apryMeHTaluu.

6. HazoBute 0CHOBHBIE METOIbI apryMeHTaluu. [IpuBeanTe npumepsl.
7. OxapaKkTepu3yuTe OCHOBHBIE TUIIBI IEPETOBOPIIUKOB.

TecToBEIE 3a)TAHUS:

Tecr 1

BHuMaTenpHO MpounuTaTh TEKCT 33JJaHUSl U NOHAThH, UTO B KAYECTBE OTBETA
OKUJAETCs TOJIbKO OJIMH U3 NPEJI0KEHHBIX BAPUAHTOB.

BHuMaTeapHO MpOYUTATh MPEAIOKEHHbIE BAPUAHTHI OTBETA.

BriOpath o1uH BepHBIN OTBET.

3anucath TOJIbKO OYKBY BRIOPAaHHOT'O BapHaHTa OTBETA.

Umo 6 konmexcme 6e0eHUsi Nepec08opos 03HaAYdem NpPuém «8036pam K
nogecmken»?

A) Pe3koe MoBbIIIEHHE TOJ0Ca, YTOOBI ITOCTABUThH OMIIOHEHTA Ha MECTO» U
BEPHYTh ce0€ CTaTyC TOMUHUPYIOIIEH CTOPOHBI.



b) KoppektHoe mpepbiBaHUE 3aTSHYBIIEHCS HSMOIMOHAIBHOM  aTakw,
ITPOBOKAITUH WJIM yXO0J/a B CTOPOHY C TTOMOIIBIO dpa3 TUTIA: Mo 8adicHO, dasatime
3aguxcupyem 3mo omoenbHo, a ceudac 8epuémcs Kk nynkmy Ne 3 nauwieti nosecmiu.

B) Ilpennoxenue caenaTb TEXHUYECKUM IMEPEPhIB M MOJHOCTHIO CMEHHUTH
TEMY pa3roBOpa, HaJIesACh, YTO OMIMOHEHT 3a0y/IET O CBOUX TPEOOBAHHUSIX.

I') IloBTOpeHHME OJHOTO M TOTO K€ apryMeHTa HECKOJIbKO pa3 0e3
W3MEHEHUN, UMUTHPYS «3a€3KEHHYIO TJIACTUHKY.

KoHTposibHOE 3a/1aHue (3a]JaHue OTKPBITOTO TUIIA C Pa3BEPHYTHIM OTBETOM):
BHuMmaTenbHO MpOYUTaTh TEKCT 3a/1aHUSI U IOHATH CYTh BOIPOCA.
[IponymaTh JTIOTUKY ¥ TIOJIHOTY OTBETA.

3anucaTh OTBET, UCIOJIb3YsI YETKHE KOMIAKTHBIE (DOPMYITUPOBKH.

Onucanue 3adanus: ONUIIUTE TPU KOHKPETHBIC PEUEBbIC TAKTUKH, KOTOPHIE
MEPEroBOPILIUK MOXKET MCIO0JIb30BaTh Ha A3Tane Topra (0O0CyXIAeHUs YCIOBHI),
YTOOBI CMECTUTH (POKYC C 3aABICHHBIX MO3UIUI CTOPOH (5 xouy cxuoky 20% /1 daro
cKuoKy 5%) Ha CKPBITbIC HHTEPECHI (MHE 8AXCHA OMCPOUKA NAAMENCA / MHE 8ANCHA
2apanmust 00eéMa 3aKynKu).

JI71s KaKaoM TaKTUKKU IIPUBEIUTE:

1. Ha3BaHue TaKTHUKHU.

2. Ilpumep pedeBoit Pppasbl, peasu3yIoNIeH 3Ty TAKTUKY.

3. Kparkoe nosicHeHHe, KaKoil CKpBIThIi UHTEPEC OHA MOMOTAET BBISIBUTH
WJIU 3aIIUTUTD.

Tema 2.4. OcHoBHbIE TeXHUKHU BeaeHus neperosopoB. YK-4.1, YK-4.3,
YK-5.3.

KOHTpOABHEIE BOIPOCHI:

1. HazoBUTE OCHOBHBIE TEXHUKH BEJICHUS IEPETOBOPOB.

2. OxapakTepu3yruTe NpueéM NO3ULHOHHOTO TOPra.

3. B uém otTiinume «GKECTKOT0» TOPTa OT «MSTKOTro»?

4. IIpoananu3upyite NpuEMBbI KOHCTPYKTUBHBIX IIEPETOBOPOB.

5. B uém cnenunuka npuéMoB IBOWCTBEHHOIO Xapakrepa?

6. PaccMOTpHUTE TEXHUKH PEYEBOrO BO3ACUCTBUS BO BPEMS IEPETOBOPOB
(OTKPBITBIX, 3aKPBITHIX, aJbTEPHATUBHBIX, OJOKUPYIOIINX, PUTOPUUYECKUX
BOIIPOCOB, IPSIMOTO 3ampoca u Jp.).

TecToBBIE 3a1aHUS:

Tecr 1

BuumaTenbHO IpOYUTaTh TEKCT 3aJaHusl U MOHATh, UTO B KAUECTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJI0KEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOYUTATh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO OYKBY BBIOpDAaHHOTO BapHaHTa OTBETA.



Kaxas mexnuxka eedenuss nepe2oeopos npeonoiacaem — 8pPEMeHHYIO
NPUOCMAHOBKY 00CYHCOeHUSI CNOPHO2O BONPOCA C B80368PAUCHUEM K HeM) NO3Jice,
00bIUHO nocne Mo2o, Kak 00CMUSHYM Npo2pecc no Opyum, 0ojiee 1é2KuUmM NyHKmam?

A) «KHYT ¥ NpSHUK» — YepeOBaHKUE Yyrpo3 U OOCMaHUN 71 YIIPABICHUS
MOBEJICHUEM OIIMOHCHTA.

b) «®yrbom» (mmm «mepemada Msda») — MEPEHOC OOCYKICHUS CIOXKHOTO
BOIIPOCA Ha JAPYroi YpOBEHb WK JAPYrOMY JIMILY C TIOCJIETYIOIIUM BO3BPATOM.

B) «OtknagpiBanue» (MM «TEXHUKA OTCPOUYKW») — JOOPOBOJILHOE
BBIHECEHHUE TPYAHOTO BOMPOCa B KOHEI[ OBECTKU MJIU Ha OTIECIbHYIO BCTPEUY.

I') «bombapnupoBka BompocaMu» — 3aJaBaHWE MHOXKECTBA YTOYHSIOIIUX
BOIIPOCOB MOAPSI, YTOOBI ONIMOHEHT 3aIyTaJCs U YCTYIUI.

KonTtpoasHoe 331aHue (3aJaHUe OTKPBLITOrO THIA C PA3BEPHYTHEIM OTBETOM):
BHuMartenbHO npounTaTh TEKCT 3aJ]aHUSI U TIOHThH CYTh BOIIPOCA.
[IpoaymaTh JTOTHMKY U MOJHOTY OTBETA.

3amnucarb OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (DOPMYIHPOBKHU.

Onucanue 3ao0anus; ONUIIUTE TPU OCHOBHBIE TEXHUKH  BEJICHUS
MEPEroBOPOB, KOTOPHIE OTHOCSITCS K KATETOPUHM «MATKUX» (MapTHEPCKHUX), U TPH
TEXHUKHU, KOTOPBIE OTHOCATCS K KATETOPUU <OKECTKUX» (KOHKYPEHTHBIX ).

JInst Ka 0N TEXHUKU YKaXKUTE:

1. Ha3zBaHue TEXHUKH.

2. Kpatkoe onucanue e€ cyTH (0JHO-/1Ba MPEIOKECHUS).

3. Ilpumep peueBoii ¢hpaszbl, WILTIOCTPUPYIOICH TPUMEHEHUE ITON TEXHUKHU.

Tema 2.5. Crparernu MaHUNYJISITUBHOIO BO3/JeiicTBHA B Xo0je
neperoBopHoro npoimecca. YK-4.1, YK-4.3, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. JTaitTe onpenenenne MaHuyasiuuu. Ha3oBUTE «MUILLIEHW» MAHUITYJISIAM.

2. PackpoWTe TICUXOJOTHYECKYI0 MpUpoAy MaHumynsuuid. [lairte
ONPENIEIICHNE TOHTHUIO CLIEHApHs B MAHUITYJINPOBAHUH.

3. OxapakTepu3yiTe OCHOBHbBIEC BUIbl MAHUIYJIALIMI U MAHUITYJIATOPOB.

4. CpaBHUTE TICUXOJIOTUYECKHE W JIOTMYECKHE MaHumnyisinuu. l[IpuBenure
MPUMEPHI.

5. PaccmoTpuTe yHUBEPCATbHBIE METOIBI TPOTUBOAEHCTBHS MAHUITYJISILIASIM.
[IpuBenuTe npuMepsl.

6. PaccmoTpuTe TaKTMKH OTBETOB Ha OCTpPbIE, CIIOKHBIE M KaBEp3HbIC
Borpockl. [IpuBeaure mpumMepsl.

TecToBLIE 3a1aHUS:

Tect 1
BHuMmaTenbHO MpoYnTaTh TEKCT 3aJIaHUSI U TIOHATH, UTO B KAUECTBE OTBETA



OKHJIAeTCs TOJIBKO OAVH U3 IIPEIIOKECHHBIX BAPDUAHTOB.
BHUMaTENBHO MPOYUTATH MPEIIOKEHHBIE BAPUAHTHI OTBETA.
BrIOpaTh 01MH BEpHBINA OTBET.
3anucaTh TOJIBKO OYKBY BRIOPAHHOTO BapUaHTa OTBETA.

Kax  Hazvieaemca  manmunyniamueuas — cmpameaus, npu  KOMOpou
nepecosopuwuUK CHAYaNA Npeovbasisen ONNOHEHM) 3a8e00MO Henpuemiemble,
«abcypounviey mpebosanus, a nocie ux 3aKOHOMEPHO20 OMKIOHeHUs: oelaem 6Uo,
umo «uo0ém Hagcmpedyy, u npeonazaem peanbHble, HO 8CE PABHO HEBbI2OOHbLIE
ONNOHEHMY YC08USL, KOMOPble HA KOHMPACme ¢ NePEbIMU KAXHCYMCS PA3YMHbIMU?

A) «/lBoiiHast JIOByIIKa» — OJHOBPEMEHHOE TMPEABABICHHE JIBYX
B3aMMOMCKJIIOYAIOIUX TPeOOBAaHUM, KAXKI0€ M3 KOTOPHIX BEAET K MPOUTPHIILY
ONIIOHEHTA.

b) «TexHuka IBEpbIO B JIUIIO» — PE3KOE 3aBBIIICHUE HaYaIbHBIX TPEOOBaHUM
C TIOCJICAYIOIINM «OJIarOpOIHBIMY» CHUKEHUEM JI0 UCTUHHO KEJIaeMOTO YPOBHSI.

B) «®anbuivuBpiii KOMOPOMUCCY» — UMUTALMSI TOTOBHOCTH YCTYIUTh, MPHU
KOTOPOM YCTYIIKa OKa3bIBAC€TCSI MHUMOM WJIM YK€ MPEIYyCMOTPEHHOM HMCXOIHBIM
IIJTAHOM.

I') «OmonumoHanbHOE 3apakKeHHE» — HaMEpeHHas JIEMOHCTpAILUsSl CUJIbHOU
sMOIIMH (THEBA, OOUIbI, OTYASTHUS ), YTOOBI OMITOHEHT MOMIEN Ha YCTYIIKU U3 YyBCTBA
BHUHBI WM KaJOCTH.

KonTponbHoe 3a1anue (3aJaHie OTKPBITOTO THIIA C Pa3BEPHYTHIM OTBETOM):
BHuMartenbHO pounTaTh TEKCT 3aaHUs U IIOHATH CYyTh BOIIPOCA.
IIpogymars JIOTUKY U IIOJIHOTY OTBETA.

3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMITAKTHBIE (DOPMYIHUPOBKHU.

Onucanue 3aoanus: ONHUIIATE YEThIPE CTPATETUHM MAHUITYJISITUBHOTO
BO3JICMCTBHS B IEPETOBOPHOM Ipouecce. [ KaxKI0M CTpaTeruy yKaxKnTe:

1. Ha3BaHwue cTpareruu.

2. Kpatkoe ommcanune e€ cytd (kak oOHa paboTaeT M Ha Kakylo
MICUXOJIOTUYECKYIO CITA00CTh OIMIMOHEHTA JIaBUT).

3. KoHkpetHbIit peyeBoit Mapkep (mpumep hpasbl MAaHUITYIISATOPA) U TPUMED
TOTO, KakK OIIIIOHEHT MOYET KOHCTPYKTUBHO NPOTHUBOJAEHCTBOBATH 3TOU
MaHUITYJISILIH.

5.3. Kaxnapiii pazgen OUCHUIUIMHBL 3aBEpPIIACTCS KOHTPOJBHOW TOYKOH
(manee— KT). Texkyummuii  KOHTpOJAb  YCIIEBAEMOCTH IO  JAUCIUILIMHE
npenycmarpuBaer 2 KT B TeueHue nepuojia OCBOSHUS AUCLUIIIAHBI.

MakcumanbHOE KOJMYECTBO OaiioB 3a 000l Tum padoT B pamkax KT
cocrasisier 100 (cTo) 6aios.

Pacnipenenennie BecoBbix koddduumentoB no KT B pamkax Tekyiero
KOHTPOJISI yCIIEBAEMOCTH 10 JUCHUILIMHE U (POPMYJIbl pacuéra:



HanmeHnoBanue MaxkcumanbpHOE Koadduuuent Beca | Pe3ynbraT KOHTPOIBHOM
KOHTPOJILHOH | KOJIMYECTBO OAJIOB 32| KOHTPOJIbHOW TOYKH | TOYKH, YYaCTBYIOUTUH B
TOYKU paboty B pamkax KT, (bopMUpOBaHUU UTOTOBOM
KOTOPOE MOXET 0aJIbHOMN OLIEHKH I10
HaOpaThb CTYJAEHT JTUCLUILITMHE (OTpa)xaeTcs
B )xypHaie bPC B CJ1O)
KT1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopMmyna pacyéra pe3yJibTaTa KOHTPOJIbHON TOUKHU:
Pesynbrar kouTpOibHOM Touku = KonruecTBo 0amioB 3a paboTy B paMKax
KT X KoaddunmeHT Beca KOHTPOIHHON TOYKH.

5.4. ®opMbI TEKYILIETO KOHTPOJIA ycrieBaeMOCTH oOy4Jaromuxcs B pamkax KT
Y TUTIOBBIE OIIEHOYHBIE MATEPUATIBI:

KT -1 (Temn1 1.1.-1.4.)
OKJIa,

TemaTuka 10KIaJ0B:

1. bu3Hec-TMHTBHCTHKA KaK OTBET Ha BbI30BbI IU(PPOBON HKOHOMHUKH:
IPEANIOCHUIKH BOZHUKHOBEHHUS.

2. OObekT, mnpenMeT M MOHATHMHBIA anmaparT OW3HEC-TMHIBUCTUKU:
JMCKYCCHUOHHBIE BOIIPOCHI.

3. Mecto OM3HEC-TMHTBUCTHKM B CUCTEME COBPEMEHHOTO SI3bIKO3HAHUS U
KOMMYHUKATUBUCTUKH.

4. OyHKIMOHAJIBHAS NTapaJurMa B OM3HEC-IMHIBUCTUKE: OT OMMCAHUS S3bIKA
K YIPaBJICHUIO KOMMYHUKALIUEH.

5. busHec-TMHTBUCTHKA VS. JICJIOBOE OOIICHUE: pa3inuve ypOBHEH aHalu3a
(0T HOpMBI K 3 (PEKTUBHOCTH).

6. busHec-TMHIBUCTMKAa M  3KOHOMHYECKAs TEOpHUs:  SI3bIK  Kak
HeMaTepuaibHbI aKTUB U (PaKTOp MPOU3BOCTBA.

7. TlcuxonMMHTBUCTHKAa B OHW3HECE: KaK SI3bIKOBOE IOBEACHHUE OTpa)kaer
KOTHUTUBHBIE CTPATEruu NOTPEOUTENSL.

8. COLMOJMHIBUCTUYECKUN IOPTPET COBPEMEHHOIO NPEIIPUHUMATENS:
CTaTYCHBIE POJIM U PEUYEBBIE MPAKTUKHU.

9. bu3Hec-NTMHIBUCTUKA W IOPUCHPYIAEHUMS: JTUHIBUCTUYECKAs DKCIIEPTU3A
KOHTPAaKTOB U PEKJIAMBI.

10. HeliponMHIBUCTUKA B MEPEroBOpax: MCMHOJIb30BAHME 3HAHUN O padore
MO3ra JJis BBIOOpa PEUEBbIX TAKTHUK.

11. Marematuueckass JuHrBuctuka u Big Data B OusHece: aHaiu3
TOHAJIBLHOCTU OT3bIBOB M MPOTHO3UPOBAHUE CIIPOCA.




12 PR u OuU3HEC-IMHIBUCTHKA: OOIIME HWHCTPYMEHTHI YIPaBICHUS
peryTamnuen yepes A3blkK.

13. JIMHTBO’KOHOMHUKA: HM3MEPEHHE CTOMMOCTH CJOB, OpeHIa U TOHa
KOMMYHUKAIIMH B ICHE)KHOM SKBUBAJICHTE.

14. KopriopatuBHasi TUHIBUCTUKA: OT BHYTPEHHETO JOKYMEHTOOOOpOTa 10
(dbopMUpOBaHUA KyJIbTYpPHI Ue€pE3 S3bIK.

15. SI3pIKk Kak KOHKYPEHTHOE NIPEUMYLIECTBO: KEMChl KOMIIAHUU,
BBIMI'PABIIMX 33 CYET KOMMYHHMKALIUU.

16. JIunrBucruueckuil ayauT OM3HEca: METOJOJIOTHUS, 3Tallbl U BHEAPEHUE
PEKOMEH TAIAM.

17. YnpaBneHue TOHaJbHOCTBIO KaK LIEHTpalbHas KOMIIETEHIMs OW3HeC-
JIMHTBUCTA.

18. Pucku OW3HEC-TMHIBUCTUKM: KOI/Ia CJIOBAa HMPHUBOIAT K (PMHAHCOBBIM
noTepsM (Keichbl KOMMYHUKATUBHBIX IIPOBAJIOB).

19. KoMIutaeHC-JIMHIBUCTHKA: TNPENOTBPAILICHUE PEYEBBIX HAPYLIECHUH,
BEJIYIIHUX K CAHKIUSAM PETYISITOPOB.

20. BuzHec-NMHTBUCTHKA W MaHUMYJIUSA: TpaHb MEXITy 3(PPeKTUBHOMA
KOMMYHHUKAIIMEN U HEATUYHBIM BO3JCHCTBHEM.

21. IIpobnema omneHku >hdexTuBHOCTH OWzHec-muHrBUCTUKUA: KPI mis
KOMMYHUKaluu (kak uameputb ROI peun).

22. Dbu3HEC-TMHIBUCTUKA KaKk MeTanpopecCHOHaNbHAsl KOMIIETEHIUS:
NIOYEMY KayKJbIii MEHEIKEP TOJKEH BIIAJIETh €€ OCHOBAMH.

23. CpaBHUTEINIbHBIN aHAU3 3aMaHbIX U POCCUICKUX MOAXOA0B K OU3HEC-
JIMHTBUCTHKE.

24. buzHec-nuHrBucTrKa B 31oxy MUW: kak HelipoceTu MEHSIOT TpeOOBaHMS K
YEJIOBEYECKOU JI€JIOBOM KOMMYHHKAIWH.

25. byayuiee OW3HEC-TMHTBUCTHKHU: TPOTHO3 Pa3BUTHUSL AUCLUILUIMHBI Ha
onxkaimme 5—10 ner.

MeTtoanyeckne peKOMEH/IaliY [0 TOJITOTOBKE JIOKJIA/IA.

[loaroToBka AOKJIaga pa3BUBAET MCCIEIOBATEIbCKUE HABBIKM, PACUIMPSIET
KpPYT030p U YUUT KPUTHUECKHU OLIEHUBATh HH(popmanuto. [Tpu paboTe Hag AoKIa10M
[0 YKa3aHHOM TeMmMe HEOOXOJAMMO COCTaBUTh IUIaH M OTOOpaTh KIIIOUYEBbHIC
UCTOYHUKHM. M3ydasd WX, CTYJEHT CHUCTEMATU3UPYET IIOJIYYEHHBIE JIaHHBIE,
(bopMyIUpPYET BBIBOJBI M 000OIICHUS.

Takas nesTenbHOCTH TpeOyeT BBICOKOW CTENEHU CaMOCTOSITEIbBHOCTH U
CEphE3HON MHTEIUIEKTYaIbHOM padoThl. Hanbonbinyto 1moibp3y oHa MPUHECET MpHU
COOJIIO/ICHUH CJICAYIONINX ITAIOB:

O3HAKOMJICHUE C OCHOBHBIMH HAy4YHbBIMH TpyJaMHU IO TeMe (CIHCOK
PEKOMEHIyEeT MPEnoaaBaTeb);

aHajiu3 M3Y4YCHHOTO MaTepualia, BbIACICHHE HamOoJiee BaXKHBIX (DAKTOB,
TOYEK 3pEHUS YUEHBIX U HAYYHBIX ITOJI0KECHUN;

000011IeHHEe U JIOTUYECKOE BBICTpPAMBAHME MaTepuasia (Hampumep, B BHJIE
pPa3BEPHYTOIO IIaHA);

HaIMCaHUe TEKCTa JOKJIa/la B HAYYHOM CTHUJIE.




CtpykTypa Jo0KjdaJa TpaJAUIIMOHHO BKJIOYAET TPU 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTb U 3aKJIFOUYECHHUE.

Bo BBeneHnn 0003HA4alOT TEMY, MOKa3bIBAIOT €€ CBA3b C APYTUMHU
BOIIPOCAMHM HWJIM MECTO CpPEIU CMEXHBIX MpOoOJeM, KpaTKO XapaKTEPU3YIOT
HCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHasl 4acTh CTPOUTCS JIOTUYHO M MOCJIEIOBATEIbHO, B HEM MOJHOCTBIO
PacKpBIBAETCS TEMA.

B 3axnroyeHun moABOAAT UTOTH, (HOPMYIUPYIOT BBIBOIBI, MOTYEPKUBAIOT
3HAYUMOCTb PACCMOTPEHHOU MPOOIJIEMBI.

CuryanmoHHoe 3a1aHHe
lpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBIU OMBEM

Onuncanune cutyanun

Kpynnas noructuueckas xkommanusi (3000 corpynnHuxoB, 12 ¢dunuanos)
BHEJIpHIIa KOPIIOPATUBHBIN YaT-00T «VICKpay st BHYyTpEHHUX KOMMYHHKAITUH 110
npaBuiaM JOKYMEHTOoOopoTa. 3ajgaya O00Ta — aBTOMATHU3UPOBATH 3allPOCHl Ha
WU3MEHEHUE MapLIPYTOB, COrJaCOBAaHUE MEPEPa0OTOK, CPOUHBIE OTIPY3KHU.

[IpobGiema vepe3 2 mMecsilia nociae BHEAPCHUS:

- Cnyx0a noructuku (mucneruepsl 40+, crax 10+ 7jer) nepecrana
M0JIb30BATHCS OOTOM.

- OHU BEpHYJIHCH K OYMa)KHBIM CITYKEOHBIM 3aITUCKaM U 3BOHKAM.

- Momnoasie menemxepsl (10 30 5eT) aKTUBHO HCHONB3YIOT 0O0Ta, HO
JIOMyCKatoT B 4 pa3za 00JIbIlle ONEPAIIMOHHBIX OITMOOK B 3asBKaX.

- MOpuanueckuit ornen 3aduxkcupoBan JBa Cciayyas, KOrja 4aT-0oT
«TPaBWIILHO OTBETHJI MO OYKBE periaMeHTa», HO MPUBEN K CPHIBY MOCTABKHU (M3-3a
HEBO3MOXHOCTH YTOUHUTH KOHTEKCT).

3ajaHus K Keucy:

1. JINHrBO-NHKEHEPHBIN aHAJIN3:

- B uém pasHuila Mexay MpoIeIypHbIM W KOHTEKCTHBIM THITAMH PEUYCBBIX
aKTOB MPUMEHUTENBHO K paboTe yaT-60Ta?

- Kakoe CBOHCTBO €CTECTBEHHOro  si3blka (HEOJHO3HAYHOCTh /
AIUTUIITUYHOCTD / UPOHHUSI / UMILIUKATYpPhl) OKa3anoch (atanbHbIM Juisl «CKpb» B
JIAAJIOTe C OMBITHBIM Aucnerdepom? OOOCHYHTE.

2. YnpaBneH4ecKkas JUHTBUCTHKA:

- OObsicuute (eHOMEH «BO3BpaTa K OIOPOKPATUYECKOMY  CTHIIIO»
(cmy>xeOHbIE 3amMMCKA) C TOYKHA 3PEHHS TEOPUM PEUYEBOTO IIOBEJCHUS B
opranmu3anuu. Kak ¢opma nokymenTa co3gaéT WILTIO3UI0 OTBETCTBEHHOCTH?

- Ilowemy cnyxkeOHasi 3ammcka (mMUChbMEHHas (opma) BOCIPUHUMACTCS
JIUcIieTYepaMu Kak OoJiee HanékHbld kaHan? HazoBute 2 JUHTBUCTHYECKHUX
Mapkepa «HaJIEKHOCTH» 0(ULUATBEHO-/1€T0OBOTO CTHIIA.



KT - 2. (Temn1 2.1.-2.5.)
OKJIa,

TemMartnka 1OKIa10B:!

1. IleperoBopbl kKak (EHOMEH: OmpeneieHHe, MPU3HAKK U (PYHKIMHA B
JIEJIOBOM Cpefie.

2. DBOJIOLMS TEOPUH IEPErOBOPOB: OT HMCKYCCTBAa TOpra 0 Hay4HOU
JVCLUIIINHBI.

3. KimroueBble MOHATHUS TEOPUHU NIEPErOBOPOB: MO3ULIKS Vs. HHTEepec, BATNA,
ZOPA, Touka HEBO3BparTa.

4. IlpuHuMnMaibHble IeperoBopsl o I'apBapACKoil MOJENH: YeThIpe Oa30BBIX
IIPUHIUIA.

5. Ilo3uuumoHHBIM TOpr: XKECTKas W MArKas BEPCHM, TOCTOMHCTBA H
OTrpaHUYEHHS.

6. UnTerpatuBHas vs. JUCTpUOYTHUBHAS MOJENb MEPETOBOPOB: CpPaBHEHHE
MOJIXO/IOB.

7. TpaHCakIMOHHBIA aHAJIA3 B MEPETOBOpax: 3ro-cocrosiHus «Pomurens —
B3pocibiii — Pe6EHOKY.

8. Crparerun BeJeHUS NEPErOBOPOB: KOH(PPOHTALUS, COTPYIHHYECTBO,
YKJIOHEHHE, YCTYIIKA, KOMIIPOMHUCC.

9. TakTuyeckuil apceHall MEPEroBOpIIMKA: Kilaccu(UKaUs NpUEMOB
(JleruTUMHBIE, MAaHUITYJIITUBHBIE, ACUMMETPUYHBIE).

10. TakTuku Hayasa NEPETOBOPOB: YCTAHOBICHHE PAMOK, ITOBECTKH U
HMOIIMOHAJIBHOTO TOHA.

11. Taktukm TOpra: «cajusiMu», <«SIKOPEHHE», «IIOCIEIHEE CIIOBO»,
«pazneneHue pa3HULbD.

12. TakTukU 3aBepLIEHUSs IEPETOBOPOB: (PUKCALMS JOTOBOPEHHOCTEMN, BHIXO/T
IIPU CPbIBE, IOCTIIEPErOBOPHBIE 0053aTENBCTBA.

13. Ponp »Momumii B TMeEperoBopax: yIPaBICHHE THEBOM, CTPaxoM,
bpycTpanueil ONMOHEHTa U CBOMMHU YyBCTBAMU.

14. Ilcuxonornyeckre JOBYIIKM B IEPETOBOPAX: HEONPABIAHHBIN ONITUMHU3M,
MPUBS3aHHOCTD K MO3UIMH, dCKANALMS 0053aTeNIbCTB.

15. HeBepOanbHasi KOMMYHHKAIIMsI Ha TIEPErOBOpax: YKECThI, MO3bI, B3IJIA,
MHTOHAIUS KaK UCTOUYHUK CKPBITON MH(pOPMAIUH.

16. AkTHBHOE ClyllIaHUE KaK KIFOUYE€BOU HAaBBIK MEPETOBOPIINKA: TEXHUKHU U
pedeBbIe MAPKEPHI.

17. Pabora ¢ BO3paxkeHUSIMU: KIaCCU(PUKAIUSA € CIHOCOOBI MATKOTO
ONPOBEPIKEHUS.

18. Bompocsl Kak HHCTPYMEHT MEpPEroBOPUIMKA: OTKPBITHIEC, 3aKpBITHIE,
aJIbTepHATUBHbBIE, 30HAUPYIOLIHUE.

19. Kpocc-KyapTypHbIE 0COOCHHOCTH IEPETOBOPOB: BOCTOUYHBIN, 3aMaHbIN U
a3UaTCKUU CTUIIU.

20. 'ennepHble aceKThI MEPETOBOPOB: PA3TUYMs B TAKTUKAX, BOCIIPUSATUU U
3 PeKTUBHOCTH.




21. IleperoBopsl B BUPTYAJILHOU CpeEIE.

22. Ponp mnocpenaHuka (Meauatopa) B IMEPEroBOpax: 3ajJayd, TPaHULBI
BMEIIATEIbCTBA, ITHKA.

23. IloaroroBka K neperoBopaM Kak CaMOCTOSITEIIBHBIN 3TAll: aJTOPUTM, YEK-
JUCT, TATUYHBIE OMINOKH.

24. Amnamu3 TeperoBOpOB TMOCi€ BCTpeud: AcOpUGUHT, HU3MEPEHHS
3¢ dHeKTUBHOCTH, pedieKCHsl.

25. TunuyHble oOmMOKM NEPEroBOPIIMKA: KOTHUTHUBHBIE HCKAKEHUS,
HYMOLIMOHAJIBHBIE CPBIBbl, KOMMYHUKATHBHBIE IPOBAJIbI.

MeTtoauueckre peKkoOMEeH1alliy 0 MOArOTOBKE AOKJIAA.

[lonroroBka MOKIaAa pa3BUBAET UCCIEIOBATENIbCKUE HABBIKH, PACIIUPSET
KPYro30p U yUYUT KpUTUUECKH OLIEHUBATh HH(popManuio. [Ipu padore Haa nokIagomMm
M0 YKa3aHHOW TeMe HEOOXOJAMMO COCTaBUTh IUIaH M OTOOpaTh KIIHOYEBBIC
UCTOYHHMKHU. WM3ydass HX, CTyJIEHT CHUCTEMaTHU3UPYET TIOJyYECHHbIE JaHHbIE,
(dopMynaMpyeT BIBOABI U 0000ILIECHHUS.

Takasg nesaTeNnbHOCTh TPeOYeT BBICOKOW CTENEHH CaMOCTOSITEIbBHOCTH U
CEpbE3HON MHTEIUIEKTYalIbHOM paboThl. Hanboubllyto monb3y OHAa MPUHECET MpHU
COOJIIOJIEHNH CIEAYIOIINUX ATAIOB:

O3HAKOMJICHUE C OCHOBHBIMH HAyYHBIMU TpyJaMU IO TeMe (CIHCOK
PEKOMEHYET IPENOAABATEIND);

aHaJIU3 W3Y4YEHHOIO MaTepuasa, BbIJENEeHHE HauboJsiee BaXKHbIX (PAKTOB,
TOYEK 3PEHUS YUEHBIX U HAYYHBIX ITOJIOKECHUN;

000011IeHNEe U JIOTUYECKOE BBICTpaMBaHME MaTepuana (Hampumep, B BHJE
pa3BEPHYTOTO IJIaHA);

HAIlMCaHUE TEKCTA JOKJIA/Ia B HAYYHOM CTHJIE.

CtpykTypa Jo0Kiaja TpaJAMLMOHHO BKJIOYAET TPH 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOYECHHUE.

Bo BBeneHun 0003HA4alOT TeMy, MOKa3bIBAIOT €€ CBI3b C JAPYTHMH
BONIPOCAMHU WJIM MECTO CpEOu CMEXKHBIX MpoOJeM, KpaTKO XapaKTEepU3yHOT
MCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHas 4acTh CTPOUTCS JIOTUYHO U MOCJIEI0OBATEIbHO, B HEM MOJHOCTHIO
pPacKpbIBaeTCs TEMA.

B 3akmioueHuM MOJABOAST UTOTH, (POPMYJIUPYIOT BBIBOBI, MOAYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuTtyanMoHHoOe 3a1aHHe
IIpouumaiime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIU OMBEM

Onucanue cutyauuu

HeGonpmas IT-komnanus «YMHBIA codhT» (25 COTpYyIHUKOB) pa3padboTaiia
yHukanbHoe [1O pgns ynpaBieHusi CkiaaoM. ENMHCTBEHHBIM MMOTEHIMATbHBIN
3aKa3udK B PErMOHE — JIOTUCTHYecKui rurant «LogiStar» (10 000 coTpyIHUKOB,
90% pbIHKA).

N3BecTHbIE QaKThI:



- «LogiStar» npoBoaut tenaep. PopmanbHbie ycioBus: nena — 60% Beca,
cpok BHeapenus — 30%.

- «YMuBIH codr» y3HAET HeodunmanbHo: y «LOgiStar» yxe ecth «CBON»
noOeauTeNs — KPYHIHBIA BEHAOP, HO TOT HE MOXKET BBINOJHUTH OJHO CIOPHOE
TeXTpeboBaHueE.

- Ileperoopmuk «LogiStar» (3aKynmmk co CTakeM, KECTKUU CTHIIb) Ha
IIEpBOM BCTpeue 3asABIAET: «Bbl ManeHbKue, BaM HYKHbI JeHbru. Hamra nena —
4 MIH, BHeIpeHue 3a 2 Hejenu, rapanTus S set. Jla unu Het. Yepes yac BcTpeua ¢
JPYTUM HOCTABLIUKOM).

- PeanbHas peiHOuHas 1neHa nogoOHoro 110 — 9 muH. CebecronmocTs s
«Ymuoro codray — 2,5 muH. bmwkaiimume 6 MecsleB JIpPYrdx 3aKa3oB HeE
npeaBuanTcs. Komnanus MoxkeT 00aHKpOTUTHCS 0€3 KOHTPAKTa, HO MPH LieHe 4 MITH
€71Ba CBOJIUT KOHIIbI C KOHI[AMH.

3ajaHus K Keucy:

Hcnonb3ys TEOpUIO MEPEroBOPOB B YCIOBHIX IucOanaHca BIACTH (MOAEIH
VYpu, KoHIENUS «IEPErOBOPOB 0€3 KAMUTYIISILIUNY», TAKTUKHA padOTHI C JABJIEHUEM),
BBITIOJTHUTE:

1. AHanM3 MO3UIMH CJIA00N CTOPOHBI.

2. TexHuKH HEUTpAIM3aLUU JABIICHHUS.

OnummTe 3 JIMHIBUCTUYECKHE TAKTUKH ISl «YMHOTO cO()Ta», 4TOOBI: B3STh
nay3y 0e3 morepu, NmepeBecTH (OKYC C LEHbl Ha COBMECTHBbIE PHUCKH, BBECTU
BPEMEHHBIE PAMKH KaK pPeCypc, a HE OTpaHUYCHHUE.

3. [lnan «maru K coryameHuto». Pa3paboTaiiTe momaroBbiii clieHapuii U3
4 sTanoB (peuyeBble U MPOLETypHbIE AEUCTBUS) A1 «YMHOTO coTa» OT TEKyllen
TOUKH «yJIBTUMATyM 4 MIIH» JI0 MOAIMCAHUs KOHTPAKTa, I/I€ lieHa Oy/AeT He HIKE
6,5 mutH. Kaxknprit atam — kopotkas ¢pasa + neicTBue.

KPUTEPUU OLIEHUBAHUS KAYXKIOT'O U3 3AJJAHUM

Kpurepun onieHuBaHus JOKIaAa:

Kpurepun onenxn Huanason Ormucanue KpuTepus
putep 0aJu10B PUTEP
Cosepskanie i JleTanbHoe, MOCJICAOBATEIbHOC
p 0-20 ONKCaHUE BCEX 3TAIlOB C
PACKPBITHE TEMBI
KOHKPETHBIMHU MTPUMEpaAMH
CoburoneHsl BCE nmpaBuiIa
I'pamorrocts 0-20 rpaMMaTUKU opdorpaduu U
U3II0KEHUS P ’ p@orp
MYHKTYaIuu
EnuHbiii cTUIB HW310KCHUS, TOYHBIC
OPMYVJIUPOBKH MECTHOE
CrwmcTuka 0-20 (bopmymp ’ y
HUCITOJIb30BAHME TEPMHUHOB,
JIAKOHUYHOCTD
YeéTras MIOCJIEI0OBATEILHOCTD
Jloruka m3JI0KkeHus 0-20 WU3JIOKEHUSA,  JIOTHUYECKHE  CBS3H
MEXKJIy YacTSIMH TEKCTa, apTyYMEHTBI




MOJITBEPIKIAIOT BHIBOJbI
VHUKAIBHBIA TIOAXOH K  TEME,
HECTaHJIapTHbIC pelIeHus,
WHHOBAIIMOHHBIE HCH, COOCTBEHHAS
MO3UIINS ABTOPA

OpuruHaaIbHOCTh 0-20

Htoro MmakcumMaJjibHO: 100

Kpurepnu OLleHMBaHNs CUTYallMOHHBIX 33JaHUN:
Jlnamnazon 6aJu1oB Onucanue Kputepust

85-100 OOyuaromuMcsl 3aJjaHue BBITIOJHEHO 0€3 OmMOOK M B
MIOJTHOM O0BEME.
OO0yuaromuMcs B 11eJI0M 33JJaHUE BBITIOJHEHO, UMEIOTCS
65-84 OT/EJIbHbIE HETOYHOCTH WJIM HEAOCTATOYHO TMOJHBIE
OTBETHI, HE COJIEpKAIINE OIMIHOOK.
OOyuaromuMcst TOMyIIEHbl OTIENbHbIC OIMOKH IPHU
BBITIOJIHEHUH 3aJIaHUS
Y oOy4aromierocss  OTCYTCTBYIOT  OTBEThl  Ha
0-54 OOJIBIIMHCTBO  BOMPOCOB  3ajauyd, 3aJlaHUE  He
BBITIOJTHCHO WUTH BBITIOJTHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensemcs nymem HAxoxcoeHus cpednezo baniia
no 8cem 3a0anUsM, UCNOIb3YEeMbIM 8 KOHMPOILHOU pabome.

5.5. Omnwucanue  JONMOJHUTENBHBIX  MAaTepuajoB U  00OpYJOBaHUS,
HEOOXOJUMBIX JUIsI BBITIOJHEHUS MPOBEPOUYHBIX 3aqaHuil (pu HEOOXOJUMOCTH):
JOTIOJTHUTENIHHBIC MaTepUabl HE TPEOYIOTCS.

6. @opMBbI NPOMEKYTOYHON ATTECTAMH, KPUTEPHMH M IIKAJa
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHAJIBI 10 JMCLHUILIMHE

6.1. [IpomexxyTouHas arTecTanus NpoBoauTcsa B popme z3auéma.
6.2. TumoBbIe OLIEHOYHBIE MaTepPHAIIbI TPOMEKYTOYHOHN aTTECTAIINN.

Pasges 1. Bu3Hec-IMHIBHCTHMKA KaK MEKIMCHUIUIMHAPHOE HAy4HOE
HaNpaBJIeHHE

Tema 1.1. Buznec-nmuHreucTuka kaxk Hayka. YK-4.1, YK-5.3.

Bonpocwvl omkpeimoeo muna:

Bonpoc 1. Victopus CTaHOBJEHHSI W OCHOBHBIC TIPHUHIIMIBI OHW3HEC-
JUHTBUCTUKU KaK WHTETPATbLHON JUCIUTLIUHEI.

Bonpoc 2. OcHoBHas npobneMaTrka OU3HEC-TMHTBUCTUKH.

Bonpoc 3. [lpaktuueckasi 3Ha4UMOCTh OU3HEC-TIMHTBUCTUKH.




Bonpoc 4. busHec-IUCKypC W OHM3HEC-TEKCT KakK KIIFOUEBBIE KaTeropHH
OM3HEC-IMHTBUCTUKH.
Bonpoc 5. Cnenuduka mocTpoeHusi OM3HEC-TEKCTOB.

Tema 1.2. KopnopatuBHasi komMmyHukanus. Co3gaHue BepOaJbLHOIO
kopnopatuBHoro ummnaxka. YK-4.1, YK-4.2, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. PeueBoe Bo3nelicTBUE Ha3BaHUs U (PUPMEHHOTO CJIOTaHa.
Bonpoc 2. Muccus, BujieHre Kak crienuduueckre OU3HEC-TEKCTHI.
Bonpoc 3. Uctopus u nerenia kak criendduueckne OU3HEC-TEKCTHI.
Bonpoc 4. Co3nanue BepOaabHOr0 KOPIOPaTUBHOTO UMUDKA.

Tema 1.3. CoBpemennble 0u3Hec-menuna. YK-4.1, YK-5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. Ctpykrypa, >KaHpOBOE€ pa3HOOOpa3Me COBPEMEHHBIX OHM3HEC-
Menaua.

Bonpoc 2. OcHOBHBIE TEXHUKH MIOCTPOSHUS 1€JI0BOTO MEANATEKCTA.

Bonpoc 3. CHOMHIOKTOPUHT Kak TEXHOJOTHUS 3allUThl HMHTEPECOB
OpraHM3ally B MEIUAPOCTPAHCTBE.

Tema 1.4. Jlunrponparmatuka B Ou3Hece u Ou3Hec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. JlunrsonparmaTuka B OU3Hece.

Bonpoc 2. TlpeseHtamms Kak cHeHU(UIECKUH THUN  MyOJIUYHOTO
BBICTYTLJICHUS.

Bonpoc 3. OcHOBHBIE ATarbl HOATOTOBKY MPE3EHTAIIMOHHON PEUH.

Pa3znes 2. OcHOBBI TEOPHH NIEPErOBOPOB
Tema 2.1. IleperoBopsl kak ou3Hec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocwvl omkpeimoeo muna:

Bonpoc 1. IleperoBopsl kak OU3HEC-TIPOIIECC.
Bonpoc 2. Knaccudukanys u o0CHOBHbIC (DYHKIIH IIEPETOBOPOB.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. [loaroroBka K neperoBopaM Kak BaXHEHIINI X 3Tall.
Bonpoc 2. OcHOBHBIE CTaiK MOATOTOBKU K MIEPETOBOPAM.
Bonpoc 3. ®opMmynupoBKa 11eiei eperoBoposB.




Bonpoc 4. YcraHoBlIeHHE TIPEACIOB  BO3MOXXHOCTEH

IEperoBopos.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

BOI’ZDOCbl OmKpbslmozo muna.

Bonpoc 1. [lponeccyanbHble aCIEKThI BEICHUS IEPETOBOPOB.

Bonpoc 2. VYTouHeHHME WHTEPECOB W TMO3UIMH CTOPOH B MpolEecce

MIEPErOBOPOB.
Bonpoc 3. Metoasl apryMeHTaluH.
Bonpoc 4. Turibl neperoBopIrKOB.

Tema 2.4. OcHOBHBIEe TeXHUKH BegdeHusi neperopopoB. YK-4.1, YK-4.3,

YK-5.3.

BOI’lDOCbl OmKpbslmozo muna.

Bonpoc 1. OcHOBHBIE TEXHUKHU BEJICHUS MIEPETOBOPOB.

Bonpoc 2. IIpuémbl O3UITMOHHOTO TOPTra.

Bonpoc 3. IIpuémbl KOHCTPYKTUBHBIX TIEPETOBOPOB.

Bonpoc 4. Ctpararemsl Kak IpUEMBI BEICHHS TIEPETOBOPOB.

Tema 2.5. Crparerum MAaHMIYJSITUBHOTO BO3/JelCTBUSI B XOJe

neperosopHoro npomecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. Crpareru  MaHUNYJISTUBHOTO
NEPEroBOPHOTO MPOIECCa.

Bonpoc 2. Knaccudukarys MaHUITYJTSITUR.

Bonpoc 3. CriocoObI TPOTHBOICHCTBHS MAaHUITYJISIIASIM.

6.3. Kpurepuu u mkana ouenuBanus Ha ocHoBe BPC Jloneukoro ¢unmana

PAHXwul'C.

BO3JIEUCTBUSI B  XOJE

KPUTEPUU OLIEHNBAHUA

PE3VJIbTAT B
BAJIJTIAX

JlaH TONHBIM, B JIOTMYECKOW ITOCIENOBATEIBHOCTH Pa3BEPHYTHIN
OTBET HA IMOCTABJIEHHBIA BOIPOC, TJ€ OH MPOJEMOHCTPUPOBAI
3HaHMUS TpeAMeTa B TIOTHOM O0ObeMe Y4eOHOW MpPOrpaMMBI,
JIOCTAaTOYHO TIIyOOKO OCMBICIMBAET AUCITUIUIMHY, CAMOCTOSITEIIBHO,
M UCYEPIBIBAIOIIE OTBEYAET Ha JOIMOJHUTENIbHBIE BOIPOCHI,
MIPUBOJUT COOCTBEHHBIE MIPUMEPBI o npo0iieMaTuke
IOCTABJIICHHOTO BOIIPOCA, PEIIMI IPEIJIOKEHHBIE NPAKTUYECKHE
3amaHus 0e3 omndoK

100-90

Jlan pa3BepHyTBII OTBET Ha IIOCTABJIEHHBIM BOIPOC, TlE
oOydaromuiicss JEeMOHCTPUPYET 3HaHHs, NpPUOOpPETEeHHbIE Ha
JEKLIMOHHBIX M CEMUHApPCKUX 3aHATUAX, & TaKXKE IIOJy4YCHHbBIE
MOCPEACTBOM H3YYEHHUs O00S3aTENbHBIX Y4E€OHBIX MaTepuasoB IO
KYpCY, /1a€T apryMEHTHPOBAHHBIE OTBETHI, MPUBOJIUT IPHUMEPHL, B

75-89

Y4aCTHHUKOB




OTBETE€ TPUCYTCTBYET CBOOOIHOE BIIAJICHHE MOHOJIOTHYECKON
peublo, JIOTUYHOCTh M IOCIENOBAaTENbHOCTh OTBeTa. OmHaKo
JIONYCKAETC HETOYHOCTh B OTBeTE. Pemun mnpeanoKeHHbIe
MPAKTHYECKHE 3a/IaHUs C HEOOJbIIMMHI HETOUHOCTSIMH.

JlaH OTBET, CBHIICTENBCTBYIONINK B OCHOBHOM O 3HAaHHH IPOLIECCOB 60-74
U3y4aeMol  JUCHUIUIMHBI,  OTIMYAIOUIMICS  HEIOCTATOYHON
[IyOMHOW W TOJHOTOM pPACKPBITHS TEMbl, 3HAaHHEM OCHOBHBIX
BOIIPOCOB TEOPHH, CcI1ab0 CHOpMHUPOBAHHBIMU HaBBIKAMU aHAJIN3a
SIBJICHUI,  IMPOIIECCOB,  HEIOCTAaTOYHBIM  YMECHHEM  JlaBaTh
apryMEHTUPOBAHHBIC OTBETHI M IPUBOJUTH IPUMEPBI, HEJOCTATOYHO
CBOOO/IHBIM BJIQJICHHEM MOHOJIOTUYECKON PEUbl0, JIOTUYHOCTBIO U
HOCJIEIOBATEILHOCTBIO OTBETA. JlOIMyCcKaeTcsi HECKOJIBKO OMIMOOK B
COJICP’KAHHMHU OTBETA M PEUICHUH MPAKTUYCCKHUX 3aJaHUH.

JlaH oOTBeT, KOTOpBIM COAEPKUT PsJ CEPbE3HBIX HETOYHOCTEH, 1-59
0OHapYXMBAIOIIMKA HE3HAHHE MPOLIECCOB M3y4aeMOM MpeAMETHOU
o0jacTv, OTIMYAIOLIUICS HErNIyOOKUM  pPacKpbITUEM  TEMBI,
HE3HAHMEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMHPOBAHHBIMU
HaBbIKAMM aHaJIW3a SBJIEHUM, IMPOLIECCOB, HEYMEHHEM JaBaTh
apryMEHTHPOBAaHHBIC OTBETHI, CJIa0BIM BIIaJEHHEM MOHOJOTHIECKOM
peubl0, OTCYTCTBUEM JIOTUUHOCTH U MOCIEA0BATEIbHOCTU. BhIBOIBI
MMOBCPXHOCTHEI. Pemenne MPAKTUYCCKUX SaI[aHI/Iﬁ HE BBbIIIOJIHCHO,
T.€. 00ydJaromuiics He COCOOEH OTBETUTHh HAa BOIMPOCHI Jake MpHU
JOMNOJHUTCIIbHBIX HABOAAIIMX BOIIPOCax NpCogaBaTCisl.

6.3. Omnucanve JOMOJHUTEIBHBIX MaTEpPUAIOB W  000PYIOBaHUSA,
HEO0OXOMMBIX JIJIs1 BHITIOJIHEHUSI IIPOBEPOYHBIX 3a/IaHUI . HE TpeOyeTcs.

7.MeToauveckue MaTepPUAJIbl 0 OCBOCHUIO JUCIUILIHHBI

[ToaroToBKa K JICKLHSM.

['maBHOE B mepuoa TOATOTOBKM K JIEKIIMOHHBIM 3aHSTUSIM — HAY4YUThCS
METOJIaM CaMOCTOSATEJIBHOIO YMCTBEHHOI'O TpyJa, CO3HATEIbHO pPa3BUBATh CBOU
TBOPUYECKHE CIIOCOOHOCTH M OBJIJIeBaTh HaBbIKAMHU TBOpUYECKOW paboThI. [[js1 aTOTO
HEOOXOJUMO CTpOro coOojaTh JUCHMILNIMHY Y4yeObl M moBeaeHusa. Yerkoe
IJIAHUPOBAHUE CBOETO pPabo4Yero BpPEMEHW M OTIbIXa SBISIETCS HEO0OXOIUMbBIM
YCIIOBUEM [IJIs1 YCTICTITHOM CaMOCTOSATEILHON paboThl. B OCHOBY €ro HY>KHO TOJIOXKHTh
pabouue mporpaMMbl U3y4aeMbIX B ceMecTpe nucuuruini. Kaxnomy oOydaromniemycs
CJIEIyEeT COCTABIISATh €KEHEACIIbHBIN U CEMECTPOBBIN MJIaHbI paOOTHI, a TAKXKE IIaH Ha
KaKbI pabounii neHb. C Beuepa Bceraa HaJlo paclpeaensaTh padoTy Ha 3aBTPAILIHUAN
JeHb. B KOHIlEe KaXXJI0TO JIHS 1LEJIecCO00pa3HO MOABOJIUTH UTOT padOTHI: TIIATEIHHO
MPOBEPUTH, BCE JIM BBINOIHEHO MO HAMEUYEHHOMY IUIaHy, HE OBbUIO JIM KaKUX-JIHOO
OTCTYIUICHMM, a eciau ObLIM, MO0 KakoW Npu4uHe 53TO mpowusonuio. HyxHO
OCYUIECTBJISITh CAMOKOHTPOJIb, KOTOPBIM SIBIIAETCS HEOOXOAMMBIM YCIOBUEM
ycrnemHon yueObl. Eciii 4To-TO OCTaloCh HEBBINOJIHEHHBIM, HEOOXOAUMO M3bICKATh
BpEMs JIJIs 3aBEPIIICHUS dTOM YacTH paboThl, HE YMEHbIas 00beMa HeJIeTLHOTO TJIaHa.

CamocrosiTenbHas paboTa Ha JEKIUH.
Caymanue v 3anuch JEKIUNA — CI0XKHBIA BU BY30BCKOM ayJAUTOPHON paOOTHI.



BHuMarenbHOE ciiyliaHue U KOHCTIEKTUPOBAHUE JIEKIUI [TPEAI0IaracT UHTEHCUBHYO
YMCTBEHHYIO JESTeNIbHOCTh oOOydaromerocs. KpaTkue 3amucu  JIEKIHHM, UX
KOHCIIEKTUPOBAHHUE IIOMOTAaeT YCBOUTh y4eOHbI Marepuan. KoHcHmekT sBisiercs
MOJIE3HBIM TOrJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIIEJIAHO 3TO
camuM oOydJarormmmMcs. He Haio ctpeMuThCs 3anucarh JOCIOBHO BCIO JIeKIuIio. Takoe
«KOHCHEKTUPOBAHUE» IPUHOCUT OOJbIIE Bpena, YEM IOJIb3bl. 3alUCh JIEKUUN
PEKOMEHJIyeTCSI BECTH 1O BO3MOXXHOCTH COOCTBEHHBIMH (POPMYITUPOBKAMH.
JXenarenpHO 3aIIMCh OCYIIECTBIATH HA OJTHOM CTPaHUIIE, a CIIEAYIONLYI0 OCTABIIATh JJIsI
npopabOTKH yueOHOro MaTeprala CaMOCTOSITEIBHO B IOMAIIHUX ycI0BUsAX. KoHCTIEKT
JEKIUY JIy4dllle NoApa3fesiaTh Ha MyHKTHI, aparpadsl, coOmonas KpacHyIO CTPOKY.
OtoMy B OOJBUIONW CTENEHH OyAyT CIOCOOCTBOBaTh IYHKTHI IUIAHA JIEKIMH,
IpeUIoKEHHbIE TpernoaaBaresaM. [I[puHnunuanbaple MecTa, ONpeaeIeHUsl U Ipyroe
CIIEAYET COIpPOBOXKJIATh 3aMEUYaHUSMU «BAaXHO», «OCO00 BaXKHO», «XOPOLIO
3alIOMHUTH» U T.I. MOXKHO JI€JaTh 3TO U C MOMOIIBIO PA3HOLBETHBIX MAapKEpPOB HIIU
pyuek. Jlydie eciau oHu OyyT COOCTBEHHBIMH, YTOOBI HE MPUXOAUIIOCH IPOCUTH UX
y OJTHOKYPCHUKOB M TEM CaMbIM HE OTBJIEKaTh UX BO BpeMs Jiekuu. LlenecoobpazHo
pa3padoTaTh COOCTBEHHYIO «MapKorpaduio» (3Ha4KU, CUMBOJIbI), COKpPAILEHUS CIIOB.
He numnHuMm Oyner M u3ydeHHe OCHOB cTeHorpadguu. Paboras Hajg KOHCIEKTOM
JIEKLIM, Bcerga He00X0JMMO HCIIOIb30BATh HE TOJIBKO YU€OHHUK, HO U Ty JINTEPATYpYy,
KOTOPYIO JOMOJHUTENBHO pPEKOMEHAOBaI JeKTop. VIMEeHHO Takas cepbe3Has,
KponoTiuBasi paboTa C JIEKIMOHHBIM MaTEpUajoOM IO3BOJIUT TIITyOOKO OBJIAAETh
3HAHMSIMU.

[TonroroBka K MPaKTUYECKUM 3aHITHSIM.

[ToAroToBKy K Ka)a0My MPaKTHYECKOMY 3aHSATHIO KaKIbld OOydarouiuiics
JOJDKEH HayaTh C O3HAKOMIIEHUS C IUTAHOM MPAKTHYECKOIO 3aHsTHs, KOTOPBI
OTpaXaeT COJAEpKaHUE TMPEIJI0KEHHOW TeMbl. THIATEIIBHOE TMPOJYMBIBAHUE U
M3y4YeHUE BOINPOCOB IUIAHA OCHOBBIBAETCA Ha NPOpabOTKe TEKYLIEro Marepuala
JeKIMH, a 3aTeM M3yYeHHs] O00S3aTeNbHONM W JOMOJIHUTENIbHOW JIMTEpPaTyphl,
PEKOMEHJOBAaHHYIO K JaHHOM TeMe. Ha OCHOBe MHAMBUIyalbHBIX NPEANOYTEHUN
oOy4aroniemMycsi HeOOXOJMMO CaMOCTOSATEIBLHO BBIOPATh TEMY JOKIIAJa 10 MpodiieMe
MPAKTUYECKOIO 3aHATUS U MO BO3MOXXHOCTH MOATOTOBUTH MO HEMY IMPE3CHTALIUIO.
Ecnu mnporpaMMoil AMCHUIUIMHBI MPELYCMOTPEHO BBINOJHEHUE MPAKTHYECKOrO
3aJjaHusl, TO €ro HEOOXOJUMO BBINOJIHUTH C YYETOM MPEIJIOKEHHON HHCTPYKLHU
(ycTHO WM TIMCBMEHHO). Bce HOBBIE MOHSATHA MO HM3yd4aeMoW TeMe HeoOXO0IUMO
BbIYYUTh HAaU3YyCTh U BHECTU B IJI0CCApUiA, KOTOPBIH LieJIeco00pa3HO BECTU C CaMOI0
Havaja wu3y4yeHUs Kypca. Pe3ynaprar Takoil pabOThl JODKEH MPOSBUTHCS B
CIIOCOOHOCTH OOYy4YaromIerocsi CBOOOJHO OTBETUTh HAa TEOPETUUYECKHUE BOIMPOCHI
IPAKTHUYECKOTO 3aHATHS, €r0 BBICTYIUICHUU U YYaCTHH B KOJJIEKTUBHOM OOCYXACHUU
BOIIPOCOB M3Yy4aeMOW TEMbl, MPaBUIBLHOM BBIIIOJIHEHUH MPAKTUYECKUX 3aJaHuil U
KOHTPOJIbHBIX PadoT.

CtpyKTypa NpakTUUECKOTO 3aHSITHUS:
B 3aBucuMocTH OT coaepKaHHUs W KOJIMYECTBA OTBEACHHOIO BPEMEHU Ha
M3YyUYECHUE KKIOW TEMbl MOXKET MPAKTUYECKOE 3aHATHUE COCTOATH U3 YETHIPEX-TISITH



4acTeu:

1. O6cyxaeHne TEOPETUYECKUX BOIIPOCOB, OINPEAEICHHBIX MPOrpaMMOi
JUCUUTUINHBI.

2. Jlokmag W/ WM BBICTYIUIGHME C TMPE3EHTAUsIMU 10 mpobieme
MPaKTUYECKOTO 3aHITHS.

3. O6cyxneHre BbICTYIUIEHUN TIO TeME — TUCKYCCHSL.

4. BrpmonHeHwe 3aJaHUS € MOCICAYIOMIMM  Pa300poM  MOTYYEHHBIX
pe3yAbTaTOB WK 00CYXACHUE MPAKTUUECKOTO 3aJJaHusl, BHIIIOJIHEHHOTO JJOMa.

5. IlonBeneHue UTOTOB 3aHITHUS.

[lepBas yactb — 00CYX/I€HHE TEOPETUUECKUX BOIPOCOB - MIPOBOJIUTCS B BHUJIE
dbpoHTanpHON Oecelbl CO BCeW TPyNmoll M BKIOYAET BBIOOPOYHYIO MPOBEPKY
IpenoaaBaTeIeM TEOPETUUYECKUX 3HAHUU 00y4JaroIIXcsl. [TpumepHas
MPOJIOJKUTEIBLHOCT — A0 15 MuHYT. BTOpas 4yacTh — BBICTYIUIEHHE O0YYAIOIINXCS C
JOKJIaJJaMH, KOTOPBIE JTOJKHBI COITPOBOKAATHCS MPE3EHTAUUAMU C LIEJIBI0 YCUICHUS
HaIJISIIHOCTH  BOCIHPUSATHSA, 1O OJHOMY M3 BONPOCOB MPAKTHUYECKOrO 3aHSTHSL.
[Tpumepnas npomomkutrenbHOCT, — 20-25 munyt. Ilocnme mokimamoB cieayer ux
oOcyXJiIeHne — AUCKyccus. B xoJie 3Toro 3ramna npakTU4eCcKOTo 3aHATUSL MOTYT OBITh
3aJlaHbl YTOUHSIOLIME BOMPOCHI K JOKJIaaTuuKkaM. [IpumepHas npoaomKUTeIbHOCTD —
10 15-20 munyT. Jlasiee — BBINOJHEHUE U OOCYKJIEHUE MTPAKTUYECKOro 3a1anus. Eciu
MPaKTUYECKOE 3aJJaHUE JIOJHKHO OBLIO OBITH BBIIOJIHEHO JOMAa, TO HA MPAKTUYECKOM
3aHATUU IMIPENojaBaTelib IMPOBEPSET €ro BBINOJHEHUE (YCTHO WJIM TNHCbMEHHO).
[TpumepHass mnpopospkuTenbHOCTh — 15-20  muuyT. IloaBeneHueM  HUTOroOB
3aKaHUMBAETCS MpakTHdeckoe 3aHsaTHe. OOydyaromuMcsl JOJKHBI ObITh OOBSBIICHBI
OLIGHKM 3a paboTy W JaHbl MX 4eTkue obocHoBaHus. IlpumepHnas
IIPOJOJKATEIBHOCTD — 5 MUHYT.

Pabota ¢ nuTepaTypHbIMU UCTOYHHUKAMU.

B mporecce MOArOTOBKM K MPAKTHYECKUM 3aHATUSM, OOyYaromuMcs
HEOOX0AMMO 00paTuTh 0co00€ BHHMAHHME HAa CAMOCTOSITENBHOE HM3yYEHHE
PEKOMEHJOBAaHHON y4eOHO-METONMYECKON (a TakkKe HaydHOM U MOMYJISIPHOI)
autepatypbl. CamocTtosTenbHass paboTa ¢ ydeOHUKaMHu, Y4e€OHBIMU TOCOOMSIMH,
HAay4YHOM, CIIPaBOYHOM M MOMYJSPHOM JIMTEPATYPOM, MaTEpUAIAMU MEPUOIUUECKUX
U3aHUN W HUHTEpHETa, CTATUCTUYECKUMHU JIaHHBIMH  SBJSIETCS  HauOosee
3¢ ()EKTUBHBIM  METOJOM  TOJY4YeHUs  3HAHWUW, TO3BOJSET  3HAUYUTEIHHO
aKTUBHU3UPOBATH MPOIIECC OBIaAeHUs HH(pOopMaIuel, crnocoOCcTByeT 0oJiee TIyooKoMy
YCBOCHUIO U3y4aeMOro marepuaia, GopMUpYyeT y 00yUaroluXCcsi CBOE OTHOIIICHUE K
KOHKpeTHOM mpobOsieme. bonee riyOOKOMy pacKpbhITHIO BOMPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOTOJIHUTEIBHOU JIMTEPATYPOH, PEKOMEHIOBAaHHOW ITPEIOIaBaTEeIIEM,
YTO TIO3BOJISET OOYYalOMMMCS TPOSIBUTH CBOKO HWHIWBHUIYAIBHOCTH B paMKax
BBICTYIUICHUS Ha 3aHSATHUSAX, BBIABUTH IIUPOKUM CHEKTP MHEHUH IO H3ydyaeMou
npobieme.

8. Y4yeOHass  JuTepaTypa n pecypchbl MH(OPMALMOHHO-
TeJIeKOMMYHHKAIIMOHHOI ceT UHTepHeT



8.1. OcHoBHas nuTeparypa

1. bu3HEC-KOMMYHHKAIlMM B CEpBUCE: JOKYMEHTAI[MOHHBIC, pPEUEBHIC,
UMUJKEBBIE U peKJIaMHble TexHojoruu : ydebnoe mocobue / O. f. Noiixman,
JI. M. T'onuaposa, M. O. KouutsikoBa, T. M. Haneuna ; nox pen. O. . [Noitxmana,
JI. M. T'onuapoBoii. — MockBa: HUH®DPA-M, 2025. — 229c¢. — (Beicmiee
obpazoBanue). — DOI 10.12737/24602. — ISBN 978-5-16-020687-5. — Tekcr :

anektponnbii. — URL: https://znanium.ru/catalog/product/2174333  (mara
obpamenus: 26.04.2026). — Pexxum ocTyna: 1o moAmucKe.
2. Kennenu, I'. TleperoBopsl: Ilomnblidi Kypc : yueOHOe mocobue /

I'. Kennenu. — 3-e uzn. — Mocksa : Anenuna [la6mumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : snexrponnsii. — URL:
https://znanium.ru/catalog/product/2233553 (mara oOpamenus: 26.04.2026). —
Pexum moctymna: 1o moInumcke.

3. 3aBonokuHa, JI. U. DddexTuBHbIE AETOBBIE TMEPETOBOPHI : y4eOHOE
nocobue / JI. U. 3aBonokura. — MockBa : UHD®PA-M, 2023. — 148 ¢. — (Bricmiee
obOpazoBanme: Maructparypa). — DOI 10.12737/1819520. — ISBN 978-5-16-
017208-8. — TexkcT : AIIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2056667 (mara oOpamenus: 26.04.2026). —
Pexxum ntoctyma: mo noamnucke.

4. AcmonoBa, M. JI. MckyccTBO MNpe3eHTalMii U BEACHHS NEPErOBOPOB :
yaebHoe nmocobue / M. JI. AcmosnoBa. — 3-¢ u3a. — Mocksa : PUOP : UTH®PA-M,
2024. — 248 c. — (IIpe3unmeHtckasi mporpaMma MOATOTOBKH YIPABIECHYECKUX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT: 5IE€KTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mata oOpamenus: 26.04.2026). —
PexxuM noctyma: 1mo mojmnucke.

8.2.  JlomomHuTEeIBHAS JIUTEPATYPA

1. Cypuxona, T. U. JIuHrBucTHYECKHE OCHOBBI JAECIOBOM KOMMYHHMKAILUU :
yueOnuk / T.H. CypuxoBa, B. U. KoubkoB. — MockBa : UHOPA-M, 2024. —
248 c. — (Bricmiee obOpazosanue). — DOl 10.12737/1062745. — ISBN 978-5-16-
018925-3. — TexcT : AJIEKTPOHHBIH. — URL :
https://znanium.ru/catalog/product/2074337 (mata oOpamenus: 26.04.2026). —
Pexxum noctymna: mo noAmnucke.

2. CanuxoBa, D. A. Texuonorun 5>(Q¢GEKTUBHBIX JEIOBBIX M HAYYHBIX
KOMMYHUKanuii : mpaktukym / O. A. CammuxoBa, O. B. Tyryz6aeBa. — Mockaa :
®munTa, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — TekcT : NeKTpOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOparieHus:
26.04.2026). — PexxuM ocTyma: 1Mo MmomucKe.

3. IluBoBapoma,I'. b. TleperoBopsl B KOMMEPUYECKOW JCATEIHHOCTH
npeanpusaTus : yaueOHo-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : U3narenscko-nonurpadpuyeckuii kommiekc PI'OY (PUHX), 2018. —59 ¢. —
ISBN 978-5-7972-2532-4. — Tekcr : AJIEKTPOHHBIM. — URL:
https://znanium.ru/catalog/product/2211554 (mara oOpamenus: 26.04.2026). —
Pexunm nocrtymna: 1o nmoamnucke.

4. PpiOkuH, A. I'. CTpaterusi Cl0oXKHBIX NEPEroBOPOB : yueOHOE mocodue /



A.T. Peibkun, O. K. Omux. — MockBa : UTHOPA-M, 2024. — 260 c. — (Bricuiee
oOpa3oBaHHUe: Maructparypa). — DOl
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Tekcr : amextponnsiii. - URL: https://znanium.ru/catalog/product/2085043 (mata
obpamenus: 26.04.2026). — Pexxum gocTymna: mo moAmnmcKe.

8.3. UnTepHeT-pecypchl

1. Hayunas oanexktponnas Oubmmoreka €LIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunas oanektponnas Oubnuorexka «KubepJlenunka». — URL:
https://cyberleninka.ru

3. DNEKTPOHHO-OMOINOTEUHAs cucreMa «Jlauby. — URL:

http://e.lanbook.com

9. MaTepl/IaJIbHO-TeXHI/I‘leCKaSI 6333, I/IH(l)OpMaIII/IOHHLIe
TEXHOJIO0I'HHd, NMpOorpaMMHoOE o0ecrneueHue M l/IH(l)OpMalll/IOHHI)Ie CIIpaBOY1HbLIC
CHUCTEMBI

TpebGoBaHus K ayJUTOPUU:

- JIeKmnoHHbIC

- CeMHHapcKue

- [lomemienus i1 caMOCTOSTENBHON pabOThI

TpebGoBanus k 000pyIOBAHUIO:

- Jlocka

- IPOEKTOP

- TIK (cTanmoHapHbIil) WM HOYTOYK: OINEpalMOHHAs CHUCTEMA: HE HMXKE
Windows 7 (unu aHanoru4Hast no (yHKIIHSIM)

TpebGoBaHUs K MPOrpaMMHOMY 00€CIICUEHHIO:
- makeT Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

