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1. llepeyeny MuIAHMpPYeMbIX Ppe3yJabTATOB O0y4YeHUS] IO

AUCHMIIMHE, COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTaTAMH OCBOCHHS
o0pa3oBaTe/IbHOM NPOrPaMMbl

Jucnummaa 51.0.02.03 OcHOBBI JTOTUCTUKH oOecniednBaeT (hOPMUPOBAHUE

y 00y4Jaromuxcs CIASAYIOMUX 00menpodecCHoHaTbHBIX KOMIICTCHITHI:

OTD/TD u Kon HaumenoBanue Kon HaumenoBanue O0pa3oBaTeabHbII
pexBu3uThI [IC [komnerenn| Kommnerennun HHIUKATOPA HHIUKATOPA pe3yJbTar
un JOCTHKEHUS AOCTHKEHUSI
KOMIIeTeHIMH KOMIIeTeHIU I
OIIK-3. CrniocobeH OIIK-3.1. OIIK-3.1. OIIK-3.1. 3-3 3naert:
pa3pabaTbIBaTh (O00CHOBBIBaET CTPYKTYpY JIOTHCTHYECKUX
000CHOBaHHBIE [pE3YJIbTAaThl PELICHHS |CUCTEM, UX KOMIIOHEHTHI
OpTraHU3aIIOHHO- CTpaTern4ecKux u (3aKymnoyvHasi,
YTIpaBJIeHYEeCKHUE OTIepaTHBHBIX [IPOU3BO/ICTBEHHAS,
[PELICHUSI C YIE€TOM HX [YIIpaBJICHIECKUX pacIipeaenuTenbHas
COIIATBHON 3ajad KaK B II€JIOM Ha [IOTUCTHKA), a TAK)KE OCHOBBI
BHAYNMOCTH, YPOBHE OpraHU3alWy [yIPaBICHUS 3arlacaMHu,
COIECTBOBATh UX 1 ee MoApa3AeICHH, TPaHCIOPTUPOBKOM,
peanuzanuy B TaK ¥ B OTACNBHBIX  |CKJIAJUPOBAHHEM H
[YCIIOBUSIX CIIOKHOHU H (YHKIMOHANBHBIX  [IUCTpUOyLMei
IMMHAMUYHOHN CpeJibl U o0nacTax OIIK-3.1. V-3 YmMmeer:
OLICHUBATh UX MCHCPDKMCHTA MJIaHUPOBATh U
MOCIIEICTBHS, OpraH130BbIBATH
oIr'oC BO UIOTMCTUYECKUE IIPOLIECCH] Ha
GakanaBpuaT 1o MPEANPUATHH, YIUTHIBAS
HaIpaBJICHUIO LIeST U OTPaHUYCHHUS
MIOJTOTOBKH OpraHu3aLH
38.03.02 OIIK-4. Crioco6eH BeisiBIATh U|OIIK-4.1. [Mpumensier ocHoBHBIE|OITK-4.1. 3-7 3HaeT: MeTOABI
MeHeKMEeHT OLIEHUBATh HOBBIC METOJIBI @HAJIM3a PHIHKA U BBISBICHUS
(ITpuxas [PBIHOYHBIE MAECHTH(DUKALUH HOBBIX BO3MOXKHOCTEH IS
MunucrepcTBa BO3MOYKHOCTH, BOBMOKHOCTEH 1 UTOTHCTHYECKOU
HAayKH U pa3pabaTbIBaTh YTPO3 BO BHEIIHEH  |1ESTENBHOCTH
BBICIIIETO OHM3HEC-TUTaHbI cpene opranmzanuu, |OIIK-4.1. V-7 YMmeer:
O6pa3OBaHl/Iﬂ CO3JaHUA U Pa3BUTHA BBISIBJISICT U HaXO0JUThb )41 OLICHUBATD|
Poccuiickoit HOBBIX HAIPaBICHUM OLICHUBAET HOBBIE PBIHOYHBIE
®denepannu ot INesITeIbHOCTH U BO3MOXKHOCTH BO3MOXKHOCTH B JIOTUCTHUKE,
12.08.2020 r. Ne OpraHu3aIuii; [Pa3BUTHS (bopMyIHpOBaTH OusHecH
970) OpraHu3aluy C naeu, CBSI3aHHbIE C
[YI€TOM UMEIOLIMXCS  [ONTUMH3ANEH
€CypcoB ITOTHCTHYECKUX IPOLIECCOB
OIIK-4.2. OcymiecTBisieT OITK-4.2. 3-5 3Haer:

[pa3paboTKy Ou3HEC-
[UTAHOB ITPOEKTOB
[pa3BUTHS HOBBIX
HarpaBJIEHUN
EATCIIBHOCTHU U
OpraHuzanuin

CTPYKTypa 1 KOMITOHEHTbI
ITOTMCTUYECKUX IPOEKTOB

OIIK-4.2. V-5 VYmeer:
MCII0Ib30BaTh METOIb]]
PKOHOMHUYECKOIO 51

(bMHAHCOBOTO aHaM3a JUIs
00OCHOBaHMUS
VIIPABJICHYECKUX PELICHHH B
llorucTrke

2.

MPOrpamMMmblI

O0beM TUCIUILINHBI

O0beM U MeCcTO AMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM



3,00 3.e., 108 ak.uac
KonTaktHast pabora oOydaromuxcs ¢ MpenojaaBaTesieM Mo BUIaM YYeOHbBIX 3aHITHIMA:

65 ak. yac Ha KOHTaKTHYIO pabOTy C mpernojaBareiieM, U3 HUX 18 ak.yac Ha JEKIHUHU U
36 ak.yac Ha TMpaKTUYECKHE 3aHATHSI. 25 ak. 4Yac Ha CaMOCTOATEIbHYIO paboTy
o0y4Jaromumxcs.

b1.0.02.03 OCHOBBI JIOTUCTUKH pEAIN3yeTCsl B 3-M CEMeCTpe 2-TO Kypca IMOociie
W3YYEHUS AUCIUTUIMH:

- OO0t MEHEHKMEHT

- Beenenue B mpodeccuro

dopma IpOMEKyTOUHOM aTTeCTallMKi — YK3aMEH.



3. CoaepxaHue H CTPYKTYPa AMCUMILINHBI

3.1. CtpykTypa JUCUUTLINHBI
Ouno-3a0unas popma 00yyeHus

Ne n/m HaumeHnoBanue TeM U (WJIn) Oobem dopma
pa3nesioB AUCHHUTIIHHBI, TEKYIIETO
aK.yac KOHTPOJIS
BCEI'O KonrakTHasi padoTa ody4yarommxcsi CamocTosiTesIbHAs ycneBaemMoc
¢ mpemnojaBaTejeM Mo BUIAM YUeOHbIX padora TH,
3aHATUN MIPOMECIKYTO
Ilepnoa TeOpeTHYECKOro 00yYeHus! Mepuon YHOM
IPOMEKYTOUH aTTecTalun
Ol aTTeCTANMHU
(ceccust)
3ansaTun 3anaTus UK KCP | K9 Karr K | CPxp | CP3x| CP
JIEKIITHOHHO CEMHHAPCKO IK 0
ro THIA ro THIA H
J BJI JIP 3 T
Y
0
b
b
Pa3zpnen 1. OcHOBBI MEHEKMEHTA B JIOTHCTHKE
Tewma 1.1 |McTopuueckre OCHOBBI 9 2 0 0 2 0 0 0 0 0 0 5 Omnpoc,
BOSHUKHOBEHUSI, YBOJIIOLIUU U TECTUPOBAHUE
[apaurMel JJIOTUCTHKH
Tema 1.2 {Teopus u npakTHKa 9 2 0 0 2 0 0 0 0 0 0 5 | Ompoc, 3aganue
MCHC/I’)KMCHTA B JIOTHCTHUKCEC. OTKPBITOI'O THUIIA,
Uloructrueckuit ayaur KOHTPOJIbHAS
TOYKA
Pazgen 2. ®yHKUMOHAJbHbIE 00JIACTH JJOTUCTUKH NPEANPUATHS U UX B3aUMOCBA3b
Tema 2.1 [BakymoyHast JOTUCTHKA. 9 2 0 0 2 0 0 0 0 0 0 5 | Ompoc, 3aganue
MatepualbHO-TEXHUYECKOE OTKPBITOTO THIA




cHaOXeHHe U 00CITy)KHBaHUE

Tema 2.2 |Ckiaackast JOTHCTHKA U 9 2 0 0 2 0 0 0 0 0 0 5 | Ompoc, 3aganue
yIIpaBJICHHUE 3aTacaMu. OTKPBITOTO THTIA
CxI1aickoe ¥ TapHOE XO3sIHCTBO

Tema 2.3 [TpaHcHIOpTHAS COCTABIISAIONIAS 9 0 0 0 2 0 0 0 0 0 0 7 Ompoc,

TECTHPOBAaHHE
Tema 2.4 |(CObITOBAS WA 9 0 0 0 2 0 0 0 0 0 0 7 Omnpoc, 3amanue
pactpeneuTeNnbHask JJIOTHCTHKA OTKPBITOTO THIIA,
KOHTPOJIbHAS
TOYKa
Pa3znen 3. ®yHkuuoHAIbHBIE 00JIACTH JOTHCTUKYU NMPEANPUATHS U UX B3aUMOCBSA3b (4aCTh 2)
Tewma 3.1 [[Ipou3BoACTBEHHAS JIOTHCTHKA 9 0 0 0 2 0 0 0 0 0 0 7 Ompoc,
TECTHPOBAHHE
Tema 3.2 [PeBepcrBHAas JIOTHCTHKA 9 0 0 0 2 0 0 0 0 0 0 7 Ompoc,
TECTHPOBAHHE
Tema 3.3 Jloructuka cepBUCHOTO 7 0 0 0 0 0 0 0 0 0 0 7 Ompoc,
00CITy )KUBaHUS TECTHPOBAaHUE,
KOHTPOJIbHAS
TOYKA
[IpomerxyTouHast aTTecTanus 27 0 0 0 0 0 0 0 9 0 13 0 OK3aMeH
IUToro 108 8 0 0 16 0 0 2 9 0 18 55

HC?IO]lb3y€M ble COKpawjerust.:

JI — jekuuu - 3aHATHs, IPelyCMAaTPUBAIOIIUE MPEUMYIIECTBEHHYIO Tepenady yueOHOH uH(opMaluu 00ydYaromiMesl NeJarorndeCKumMu paboTHUKaM#i OpraHu3aluy U (W)
JIUI[AMH, TIPUBJICKAEMBIMHU OpPraHU3anyeil K peanu3aipu 00pa3oBaTeIbHbIX IPOrPAMM Ha UHBIX YCIOBHSIX, ).

BJI — Buneo nexuun.

JIP — maGopaTtopHbie pabOTHI.

I13 — npakTuveckue 3aHATHSA (32 HCKITIOYCHUEM JIA00OPATOPHBIX padoT).

UK — uHAMBHyaTbHBIC KOHCYIIETAIIHU.

KCP — KOHTpOJIb CAMOCTOSTEIBHON PAOOTHI

KD — xoHCYnmBTaINM TIEpEN IK3aMEHOM

KatTax — koHTaKTHast paboTa Ha aTTECTALUIO B MIEPHOJ YK3aMEHAIIMOHHBIX CECCHI
KonTpons - KOHTaKTHas padoTa Ha aTTECTAINIO B TIEPHO SK3aMEHAIIMOHHBIX CECCHH IS 3a09HOH (POPMBI O0YIECHHUS
CPxkp — camocrosTenbHast padoTa Ha MOArOTOBKY KypCOBOM paboThl/ KypCOBOTO MPOEKTA.
CPsk — camocTosTenbHas paboTa Ha MOATOTOBKY K 3K3aMEHY.

CP — camocrosiTenbHas paboTa B CEMECTpe Ha MOJrOTOBKY K yUeOHBIM 3aHSTHSM.




3.2. ConepxaHue JUCHUTLIUHBI

Pasnen 1. OcHOBBI MEHEKMEHTA B JIOTHCTHKE

Tema 1.1. Hcropuvyeckue OCHOBbI BO3HUKHOBEHHMS, JBOJIOLUHHA U
napaaurmsl Joructuku (OIIK-3.1, OIIK-4.1)

@akToppl W JTalbl Pa3BUTUS JIOTUCTUKU. OBOJIOLUHS JIOTHCTHKH: OT
¢parmeHTapHocTH K  HMHTerpauuu. [lapagurMbl JOTMCTUKM: — aHaJIUTHYECKas,
TEXHOJIOTUYECKAs,, MAPKETUHIOBasl, MHTerpanbHasi. [loHsATHE JOTrUCTUKH, €€ Lenb U
3amaun. CeMb NpaBMIl JOTUCTUKUA. DYHKIIMOHAIBHBIE 001acTH JOTUCTUKU. OCHOBHBIE
HOHSTHS: JIOTUCTHYECKas onepanusi, QyHKIHUs, 3B€HO, LEb, CUCTEMA.

Tema 1.2. Teopus ¥ mnNpakTMKa MeHEI)KMEHTa B JOTHUCTHKe.
Jloructuuecknii ayaur (OIIK-3.1, OIIK-4.2)

Conepxxanue TeopeTHUecKOM 4YacTu: Poap  MEHEIKMEHTa B  JIOTHUCTHKE.
[TpyHIMOBI ~ JOTUCTUYECKOrO  MEHEKMEHTa.  OpraHu3allMOHHBIE  CTPYKTYPbI
yIpaBJEHUs JIOTUCTUKON Ha npeanpuatuu. [IoHsaTHe U BUABI JIOTUCTUYECKOTO ayauTa.
Otansl NPOBENCHUS JIOTUCTUYECKOTO ayauTa. JIOTMCTUYECKH ayTCOPCHHI: YPOBHH,
IPEUMYILIECTBA U PUCKHU.

Pasznen 2. ®yHKIMOHAIBbHBIE 00JIACTH JIOTHCTHKHU NPEANPUATHS M UX B3aMMOCBA3b

Tema 2.1. 3akynouHnas joructuka. MarepnajibHO-TeXHHYeCKOe CHA0KeHHe
u oocayxuBanue (OIIK-3.1, OIIK-4.2)

Lens m 3amaum 3aKyno4yHOM JIOTUCTUKU. PYyHKIMU OTHENa 3aKynokK. MeTozsl
ompeJeNieHusl MOTPEeOHOCTH B MaTepuaiax. MeTo/ bl MOMCKa U BbIOOpA MOCTABIIMKOB.
Kputepuu BbiOopa noctaBmukoB. [IpoOnema «caenaTh wnm Kynutby». KoHuenuus
«Touno B cpox» (Just-in-Time) B cHaOKEHUMU.

Tema 2.2. Criaackasi JOrMCTHKA W ynpasJjieHue 3anacamu. Criajackoe u
TapHoe xo03siicTBo (OIIK-3.1, OIIK-4.2)

Conepxanue Teoperndeckor yactu: Knaccudukamums ckmagoB. OCHOBHBIC
GyHKIMK U omnepaiuu CKIaackoil noructuku. [lokazarenu spdexTuBHOCTH PabOTHI
ckiana. llonstue u Buael 3anacoB. [IpuunHel co3nanus 3amnacoB. OCHOBHBIE CUCTEMBI
ynpasienus 3anacamu. Cymnocts ABC- u XYZ-ananusa.

Tema 2.3. TpancnoprHas cocrapiasiiomas (OIIK-3.1)

[ens u 3agaun TpaHcnopTHOU oructuku. Kinaccudukanus BU0B TpaHCIIOPTA,
UX XapakTepucTuka u cdepsl npumeHenus. Kpurepuum BbIOOpa BUIa TpaHCHOPTA.
[lonATHE MYyJNIBTUMOAANBHBIX M HWHTEPMOJANBHBIX MEPEBO30K. TpaHcHopTHas
JOKyMEHTalus. 3a1a4ya MaplupyTU3aluu [epeBO30K.

Tema 2.4. COblTOBasi uWiau pacnpeaeaurenbHas Jorucruka (OIIK-3.1,
OIIK-4.1)

CymHOCTh, LEIM U 3aa4d paclpeleIuTeNbHON JOrMCTUKHU. Jlorucrnueckue
KaHalbl W 1enu cObITa: YPOBHHU, CTpyKTypa. Jloructuueckuii cepBuc B COBITOBOMA
NESTENHHOCTU. YTIaKOBKA U MAPKUPOBKA: 1I€TTH U (PYHKIUH.

Pa3znes 3. ®yHKUHMOHAIBHBbIE 00JIACTH JIOTUCTUKH NPEeINPUATHS U UX

B3aMMOCBA3b (4aCTh 2)

Tema 3.1. IIpousBoacreennas jgoructuka (OIIK-3.1, OIIK-4.2)

Ornpenenenue, Ueau U 3a/1a4d MPOU3BOJICTBEHHOM JIOTUCTUKU. Jloructryeckas u
TpaJMLIMOHHAsl KOHIEIIMN OpraHU3alMKi IPOU3BOACTBA. « TOJNKAIOIIUE) U «TAHYIIHE»
CUCTEMBI yTmipaBleHus: MatepuanbHbiMu oTokamMu. Cuctembl MRP, ERP, Just-in-Time
(JIT), Kanban. KPI mpon3BoiICTBEHHOW JIOTUCTUKH.



Tema 3.2. PesepcuBnas jgorucruka (OIIK-3.1, OIIK-4.1)

Onpenenenue, Uenu M 3aJa4dl PEBEPCUBHON JIOTUCTUKHU. Buibl BO3BpaTHBIX
notokoB. Opranuzanus 06padoTKH BO3BPATHON MPOAYKUUHU. PEIMKIMHT U yTHIN3aLUs
0TX0/10B. JIOKYMEHTAIIMOHHOE COMIPOBOXKICHNE BO3BPATHOM MPOIYKIIUH.

Tema 3.3. Jloructuka cepucuoro oocay:xuBanus (OIIK-3.1, OIIK-4.1)

Oco0eHHOCTH JIOTUCTHKU CEepBUCHOTO oOciay)uBaHUs. OCHOBHBIE MPOILIECCHI:
yOpaBJICHWE 3alacaMH 3amacHbIX YacTed, OpraHu3alus CEpPBUCHBIX IICHTPOB,
o0OpaboTka rapanTuitHeix oOpamienuil. KiroueBsie nmokazatenu s¢gdexrusHoctu (KPI)
CEpPBUCHOM JIOTUCTUKH: BpEMsI pearupoBaHUs Ha 3asBKY, JOCTYHHOCTb CEpBHUCA.
Hudpossie TexHomornu B cepBucHoi joructuke (CRM, IoT mias mpeauKTHBHOTO
00CITy>KUBaHHUS).

4. Tunbl OLEHOYHBIX MATEPUAJIOB, IOKA3AaTEJIN U KPUTEPUU
OLICHUBAHMA

4.1. Ouenounple wmatepuanpl mno guctumumHe b1.0.02.03  OcHoBBI
JOTUCTUKH BXOJIAT B COCTaB OILEHOYHBIX MaTepHalioB IO 00pa3oBaTENbHOM
nporpamme. COBOKYNMHOCTh OIICHOYHBIX MAaTE€pUajoB IO BCEM JTUCIUIUIMHAM
(MomynisiM) 0Opa3oBaTeNIbHOM MPOTrpaMMbl COCTaBIIsIeT ()OHJA OLIEHOYHBIX CPEJICTB
(manee — @®OC). ®OC wucnonb3yercss MNpU MNPOBEACHUM TEKYLIETO KOHTPOJIS
YCIEBAEMOCTH M TPOMEXKYTOYHOM aTTeCTallMd OOYyYarolIuXcsl C IENIbI0 OIICHUBAHUS
JOCTHXKEHUS 00YyYarOUMMUCS TUIAHUPYEMBIX PE3yJIbTaTOB O0YyUECHHUS.

4.2. ®OC pazpaboTaH KaKk KOMIUIEKC POBEPOYHBIX 33JJaHUI PA3TUYHOTO THIIA
U YPOBHS CJIOXKHOCTH, BKJIIOYAET KPUTEPUHU U IIKAIBl OIICHUBAHUS, a TAKKE
«Ir04Yny mpaBwibHBIX 0TBETOB. DOC (dopmupyeTcss Kak OTACIbHBINA JOKYMEHT U
XPaHUTCS B DJIEKTPOHHOM BuUJE, 1ocTyn K @POC mperocTaBiieH OTpaHUYEHHOMY KPYTy
JULL.

4.3. Jlns caMmocCTOSTENbHOW palboThl OO0y4arolUMXCsl MPU TMOJATOTOBKE K
TEKyLIEMY KOHTPOJIIO YCIEBA€MOCTH W MPOMEKYTOYHOM arrecTanuu B pabouux
nporpaMmax AUCHUIUIMH pa3MELIEHbl THUIIOBbIE IPOBEPOYHBIE 3aJlaHUSA, KOTOpHIE
MO>KHO YCJIOBHO Pa3eNiUuTh Ha 3aJaHUs 3aKPHITOr0, KOMOMHUPOBAHHOTO U OTKPBITOTO
THUIIOB.

3aaHus 3aKpBITOrO TUIIA — HTO TECTOBBIE 3aaHMSI, B KOTOPBIX KaXIbIi BOIIPOC
COMPOBOXK/IA€TCS TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX HEOOXOIUMO BBHIOPATH
OJIMH WJIM HECKOJIBKO MPABUIIbHBIX.

3anaHusg KOMOMHUPOBAaHHOTO THIIA — 3TO TECTOBBIE 3aJaHus, B KOTOPBIX
KKbIi BOMPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTaAaMU OTBETOB, M3 KOTOPBIX
HE00XO0IMMO BBIOPATH OJIMH WUJIM HECKOJIBKO MPAaBUIIBHBIX U 000CHOBATH CBOM BBHIOOD.

3ajaHusg OTKPBITOIO THIIA — 3TO 3aJaHUs, B KOTOPBIX Ha Ka)XIbli BOIPOC
JIOJIKEH OBITh TIPEIJIOKEH Pa3BepHYTHI 000CHOBAHHBIN OTBET.

B 3aBucumoctn OT THMma 3agaHUs  PEKOMEHJOBAHBI  OINpeEesIeHHAs
IIOCJIEIOBATEIIBHOCTD BBINIOJHEHUSI U CUCTEMA OLICHUBAHMS BBINIOJIHEHUS 3aJaHUM.



4.4. Tunsl 3aJ1aHNil, CLICHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT SATAHMA

NMHCTPYKIWA

CIHEHAPHWH BBITTOJIHEHM S

\ KPUTEPUHM OLIEHMBAHIA

3a/aHue 3aKphITOro TUMa
C BBIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA U3
HECKOJIBKUX BapUaHTOB

[IpounTaiite TEKCT,
BBIOEPUTE MPABUIIBHBIH
OTBET

1. BraumarennHO MMpOYHTaATh TCKCT 3alaHUA U
IIOHATH, UYTO B KAUYCCTBC OTBCTA OXKXKHUAACTCA TOJIBKO
OIVH U3 MPCAJTOKCHHBIX BAPUAHTOB.

2. BaumarensHO IpoYnUTaATh MPEAJIOKCHHBIC

OTBeT CUMTACTCS BEPHBIM, €CIIU
NpaBHIBHO YKa3aHa nudpa win
OykBa

MIPEATI0KEHHBIX BapHaHT-ThHI OTBETA.

3.  BwIOpath 0IMH BEpHBIIl OTBET.

4. 3amucaTh TOJIbKO HOMED (WK OYKBY)

BbIOpaHHOT0 BapHaHTa OTBeTa (Hanmpumep, 3 uiu B).
3amaHue  3aKpHITOTO [TpounTaiite TEKCT U 1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U OTBeT cunTaeTcsi BEPHBIM, €CIIH
THUIA HA YCTaHOBJIEHUE yCTaHOBHTE MIOHATH, YTO B KAUECTBE OTBETA 0KUJAOTCS Taphl NPaBUIBHO YKa3aHbI LU(PHI UITU
COOTBETCTBUS COOTBETCTBHUE HIIEMEHTOB. OyKBBI

2. BHumatenpHO npouynTaTh 00a CIUCKA: CIUCOK 1
— BOIIPOCHI, YTBEPKACHUS, (DaKThI, MOHATHUS H T.JI.;
CIHMCOK 2 — yTBEP)KJCHUS, CBOICTBAa OOBEKTOB U T.J.

3. ComnocTaBHTb 2JIEMEHTHI CIIUCKA 1 ¢ 271eMeHTaMu
crnucka 2, chopMHpPOBATh Hapbl HJIEMEHTOB.

4. 3amucaTh onapHo OyKBbI U LIUPPHI (B
3aBHCUMOCTH OT 33/I1aHNUs1) BAPMAHTOB OTBETA
(manpumep, Al unu b4).

3a/aHue 3aKphITOro THMA
C BEIOOPOM HECKOJBKHX
IIpaBHUJIbHBIX OTBCTOB U3
HECKOJIBKUX BapUaHTOB
NPENIOKEHHBIX

[IpounTaiite TEKCT,
BBIOEpUTE MPaBUIbHBIC
OTBETHI

1. BHuMAaTenbHO NPOYUTATH TEKCT 3aJaHUS U
MOHATH, YTO B KAUECTBE OTBETA 0XKUJAETCSI HECKOJIBKO
MIPaBWJIbHBIX OTBETOB U3 MPEAJI0KEHHBIX BAPUAHTOB.
2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHT-ThI OTBETA.

3. BbIOpaTh HECKOIBKO MPaBUIIbHBIX OTBETOB.

4. 3amucaTh TOJIbKO HOMEpa (WK OYKBBI)
BBIOpaHHOTO BapHaHTa OTBeTa (Hampumep, 1 4 unu A
I).

OTBeT cunuTaeTcsi BEpHbIM, €CIIH
IIPaBUJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIMU U3 OJTHOTO
CTOJIOIa BEPHO COMOCTABIIEHBI C
MO3ULUSIMU JIPYTOTO)




3ajaHue  3aKpbITOrO
THIIa Ha yCTaHOBJICHHE
MOCJIEIOBATEIbHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIBLHOCTh

1. BHuUMaTeNnbHO NIPOYUTATH TEKCT 3a1aHUS U
MOHATH, YTO B KAUECTBE OTBETA OKUAAETCS
MIOCJIEZIOBATEIBbHOCTD AJIEMEHTOB.

2.  BHuMaTenpHO MPOYMTATH MPEATIOKECHHbIE
BapUaHTHI OTBETA.

3. IlocTpouthb BepHYIO MOCIEI0BATENLHOCTD U3
MIPETI0KEHHBIX 3JIEMEHTOB.

4.  3anucaTtb OyKBbI/LIM(PHI (B 3aBUCUMOCTH OT
3a/laHus1) BApUAHTOB OTBETA B HYKHOM
nocneaoBareabHocTu (Hanpumep, bBA unn 135).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NPaBUJIBHO YKa3aHa BCS
MIOCJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHUPOBAHHOTO THIIA
C BBIOOPOM OHOTO
MPaBUJIHOTO OTBETA M3
MPEUIOKEHHBIX U
000oCcHOBaHHEM BhIOOpa

[IpounTaiite TEKCT,
BBIOEpPUTE MPABUIIBHBIH
OTBET W 3aITUIIINTE
apryMEHTHI,
000CHOBBIBAIOIIIE
BBIOOp OTBETA

1. BHHMaTeNbHO MPOYHUTATH TEKCT 3aaHUS U
MOHATH, YTO B KAYECTBE OTBETA 0KUJACTCS TOJIBKO
OJIMH U3 MPEIOKEHHBIX BAPHAHTOB.

2.  BHuMaTenpHO MPOYMTATh NPEATIOKECHHbIE
BapHaHTHI OTBETA.

3.  BwIOpath 01MH BEpHBIIl OTBET.

4.  3ammcaTh TOJIBKO HOMED (Win OyKBY)
BBIOpPAHHOI'O BapHaHTa OTBETA.

5. 3ammcarh apryMeHThI, 000CHOBBIBAIOIIIE BHIOOD
oTBeTa (Hampumep, 4 TeKcT 000CHOBAHMUS).

OTBeT cynuTaeTcs BCPHBIM, €CJIN
NpaBUWIBHO YKa3zaHa [udpa min
OyKBa M NMpHUBEICHBl KOPPEKTHHIC
apryMEeHTBI, UCTIOJIb3yEMBbIE TIPH
BbIOOpE OTBETA

3aJjaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUILIATE Pa3BEPHYTHIN
000CHOBaHHBIN OTBET

.  BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
MOHSTH CYyTh BOIpPOCA.

2. IIpomymathb JIOTUKY M IOJHOTY OTBETA.

3. 3anmcaTh OTBET, UCTIOJIb3YS YETKUE KOMIIAKTHbBIC
(hopMyITPOBKH.

4. B ciydae pacyeTHOM 3a/1a4uH, 3aMKCaTh PEIICHNE
H OTBET

OTBeT cunTaeTcs BEPHBIM:

1. OrcyrcTBUE PaKTHYECKUX
OLIMOOK.

2. PackpsiTue o6bema
UCTIONIb3yEMBIX TOHATHH (IOJTHOTA
OTBETA).

3. O0OCHOBaHHOCTB OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornyeckas
MOCJIEIOBATEIBHOCTh H3JIaraeMOTro
MaTepuaa.




4.5. OOmas 1mKaza OLEHUBAHUSA  PE3YyJbTATOB  TEKYLIErO0  KOHTPOJIS
YCIEBAEMOCTH U IPOMEKYTOUHOM aTTecTanuu odydaromuxcs ¢ npumeHeHuemM bPC

ECTS
s
Hrorosas T bunapnas Tpaau- Jas

PAIMIHOHHAS CHCTEMA .
O0aJTbHasl OlEHKA cHCTEMA HUOHHO | OMHAPHOW
M cuc- CHCTEMbI

TeMbI
90-100 OT1auyHO A P/ Passed
80-89 3auTeHo B P/ Passed
75-79 Xoporio C P/ Passed
70-74 Y 10BNETBOPUTENBHO D P/ Passed
60-69 E P/ Passed

0-59 HeynosnerBopurenbHO He 3aureno F F/Failed

CootHomienne OamIoB 32 TEKyIIMA KOHTPOJIb  YCIIEBAaEMOCTH U
IPOMEKYTOUHYIO aTTECTALINIO, & TAK)KE TOBTOPHYIO IPOMEKYTOUHYIO ATTECTALIHIO:

MakcumanpHas cymma MakcumanbHas cyMMa MakcumanpHas MakcumanpHas cymma
0aIyIoB 3a TEeKYIIHA 0asioB 3a uTOroBasi 0ayuibHast | 0assIoB 32 MOBTOPHYIO
KOHTPOJIb YCIIEBAaEMOCTH POMEKYTOUYHYFO OLICHKA MIPOMEXYTOUYHYFO
aTTeCTaIHIO aTTeCTaIHIo
100 6amoB 100 6amoB 100 6amioB 100 6asu1oB
5. (I)Oprl aTTeCTallu, TUNMOBLIC OLICHOYHBIC MaTECPHUAJIbI IJId TEKYIIECI0 KOHTPOJIsA

ycneBaeMoCTH 00y4arouIuxcsi, KPUTEPUM U IIKAJbI
OIeHUBAHUSA M0 KOHTPOJbHBIM TOUKAM
5.1. B xoxpe peanmuzamuu guciuiiuabl - b1.0.02.03  OCHOBBI  JIOTUCTUKH
HCIIOJIB3YIOTCS clieaytonre (popMbl TEKYIIEro KOHTPOJS yCIEBaeMOCTH oOydaromuxcs (B
TOM YHUCJIC, 33JIaHUSI K KOHTPOJbHBIM TOUYKAM):
Onpoc, mecmupoganue, 3a0anue OmKpblmo20 muna

TunoBele OLIEHOYHBIE MaTepUaNbl JJId TEKYILIEro KOHTPOJS YCIIEBAEMOCTH
oOyuaromuxcs (BHE KOHTPOJIbHBIX TOUEK):

Tema 1.1. Mcropuyeckne OCHOBbI BO3ZHUKHOBCHHS, IBOJIOUMH W NAPAIMIMbI
aoructuku (OIIK-3.1, OIIK-4.1)

Bonpocul dnsa onpoca:

1. Yro npencrasiusier coO0M JorucTuka’?

2. Kakue (paxkTopsl onpeaesnsitoT akTyalbHOCTh JIOTUCTUKH B COBPEMEHHBIX YCIOBUSIX?

3. JlaTh XapakTepUCTUKY (PyHKLINOHAIBHBIM 00JIACTSM JIOTUCTUKH.

4. HazoBuTe 1eN1b JIOTUCTUKU U 7 IIpaBuUIIL.

5. Kakue cymecTByIOT IIOTOKH B JIOTUCTHKE? OXapakTepu3ynTe ux.

Tecmogvie 3a0anusi:




Buumamenvno npouumams mexcm 3a0anusi U NOHAMb, UMO 6 Kauecmee Omeemd
021CUOAEMCsl MOALKO OOUH U3 NPEONOHCEHHBIX BAPUAHMOB.

Buumamenvrno npouumams npeonodsrcennvie eapuanmsl omeema.

Buiopams 0oun eepuvlii omeem.

3anucamv monvko OYKEy blOPAHHO20 8aApUAHMA OMEemd.

1. 3amaya kakod (QPYHKIMOHAJIBHOW OOJACTH JIOTHCTUKH COCTOMT B OOECIICUCHHUH
HAIMYUs HEOOXOIUMBIX PECYPCOB, YTOOBI MPEIMPHUATHE MOTJIO ONIEPATHBHO pearupoBaTh Ha
MOTPEOHOCTH PHIHKA U HE MPEPhIBATH MPOU3BOACTBEHHBIE MPOIECCHI U3-3a HEXBATKH CHIPhS
WJIA KOMIIOHEHTOB?

A) cObITOBasI JIOTUCTHUKA;

b) 3akynouHas JOTMCTHKA,

B) norucruka 3amacos;

[') mpou3BOACTBEHHAs JIOTUCTHKA.

2. Kakoil moTok mpeacTaBiseT co00i MOCle0BATENbHOCTD ONIEPAIM U MTPOIIECCOB,
HaIpaBJIeHHBIX HAa o0OecrieyeHue MoTpeOHOCTEN KIMEHTOB, HAUMHAs C pa3MEIICHHS 3aKa3a u
3aKaH4YMBas JOCTABKOM rOTOBOM MPOAYKIIMH UITU YCITyTU?

A) maTepuanbHbIil;

b) undopmanmonHbIii;

B) ¢dunancossiii;

I') cepBuCHBI.

3. Jloructuueckas GyHKIUS IPEICTaBIsIET COOOI:

A) COBOKYITHOCTB JIOTHCTHYECKHUX OTEpariii, MOJIMHEHHBIX €NHON JIOKATLHOU TIeNn
JIOTUCTUYECKOM JESATETbHOCTH;

b)Bcsikoe mpocreiiiiiee BO37eHCTBUE, 00ECIEUUBAIOINIECE M3MEHEHUE XapaKTEPUCTUK
MaTepuagbHOr0, UHPOPMAITMOHHOTO U (PUHAHCOBBIX MOTOKOB,;

B)xomriekcHyro cucteMy ¢ OOpaTHOM CBSI3bIO, COCTOSIIEHM M3 HECKOJbKUX
MOJICUCTEM, KOTOPAsl BHIMOIHAET Pa3IMYHbIC JIOTUCTUYECKHE OTlepalliy;

[)HanpaBneHHOe  MepeMenieHue B MPOCTPAHCTBE  KAKOTO-IMOO  MPOAYKTa
(MaTepuanoB, Cbpbsi, GUHAHCOB, MH(GOPMALIMH U T.I1.) 33 ONPEJEICHHOE BpEMS.

4. Kako# mOTOK CBSI3aH C JBUYKEHUEM JICHEKHBIX CPEJICTB B JIOTUCTUKE?

A) TpaHCIIOPTHBIM

b) dunancoBbIi

B) npousBoacTBEHHbIN

I') cOpITOBOI

5. Kakoii nokasatenb UCNOJNBb3YETC 11 U3MEPEHUS] MHTEHCUBHOCTU MaTE€pUAIbHOTO
OTOKa?

A) KONMMYECTBO €AMHUI] TIPOIYKIIUU B €AMHUILY BPEMCHH

b) o0bemM ckaicKuX MOMEIICHUM

B) xoinuecTBO MOCTABIIUKOB

') croumocThb MepeBo3Ku

Tema 1.2. Teopusi U NMpPpaKkTUKA MEHEI)KMEHTA B JIOrucTHKe. Jlorucruyeckui
ayaut (OIIK-3.1, OIIK-4.2)

Bonpocwi dns onpoca:
1. Ponb MeHEKMEHTA B PA3BUTHH JIOTHCTHYECKUX CHCTEM.
2. ®yHKIUHU, KOTOPBIE OCYLIECTBIIAIOT JOTUCTUUECKUE MOAPA3AEIECHUS KOMIIAHUH.




3. KakoBbI OCHOBHBIE BUbI ACSATEIBHOCTU CIY>KOBI TIOTUCTUKHU HA MPEIITPUATHI?

4. ConeprxaHue JOTMCTUYECKON MUCCUN KOMIIAHUU.

S. BUapl JTOTUCTUYECKOTO ayauTa.

3adanue omkpvimozo muna:

lIpouumaiime mexcm u 3anuwiume pazeepHymsiii 000CHOBAHHBIU OMEBEN.

Bol ¢ apy3psiMu monyuunau B CBOE pacropsbKeHHE 37aHue 3a0pOIIeHHOTO 3aBOja.
Mecto — ¢opmansuo Jlenunrpanckas obnacth, mo ¢yt — okpamHa Cankt-IlerepOypra.
Metpo no 0Jau30CTH HET, OOIIECTBEHHOTO TPAHCIIOPTA TOXKE, PSAAOM TOJBKO II0CCE.

Bbl HEecKombKO OTpaHWYEHBI B COOCTBEHHBIX (PMHAHCOBBIX pecypcax, HO oOjamaere
xopouiel KpeauTHou ucropueid. Ho maxke ¢ kpeauTom, JIEHET HE XBAaTUT, YTOOBI 3allyCTUTh
3aBOJI KaK MPOU3BOCTBO.

3naHue uMeeT HaASKHYH KOHCTPYKIIMIO, TMOJBEICHbl BCE KOMMYHHKAIUM, HO B
JAHHBI MOMEHT TpeOyroTcsl paboThl MO UX MOAKIIOYeHHI0. OCHOBHOE MPOU3BOJCTBEHHOE
MOMEIICHHE C BBICOKUMHU IMOTOJKAMH, MPUCTPONKA CIY>KEOHBIX MMOMEUICHUH HMEET TpHU
staxka. EcTh nmoaBanbHbie nomenieHusi. Mebenb He cOXpaHUIach, LENbIX OKOH HeT. OOmas
mwronaaes 3000 M2. B Hanuuuu TEPPUTOPHUSA, KOTOPYIO MOKHO HCIOJIb30BaTh B KayeCTBE
MapKOBKHU.

3ananue:

[Ipennoxkute ONTUMANBHBIA CIIOCOO WMCIOJIB30BAHUSI JTAHHOTO aKTHBA C YYETOM
TEKylIEd SKOHOMHUYECKOW CUTyallud B PETHOHE.

Tema 2.1. 3akynouHasi Joructuka. MarTepuajJbHO-TeXHHYECKOEe CHalKeHHEe H
oocayxuBanue (OITK-3.1, OIIK-4.2)

Bonpocwi dns onpoca:

1. B dem paznmuuuss B TEpPMUHAX <JIOTUCTUKA CHAOXKEHUS» U «3aKyMouHas
JIOTUCTUKA» ?

2. HazoBure 11€1b 1 331241 3aKyNOYHOU (CHA0KEHUYECKOM ) IOTUCTUKH.

3. Kakue ¢yHKIMM BBIMOJHSET OTAEN 3akymok (cHaOxeHus)? KakoBbl ero
MIOJTHOMOYHS?

4. HazoBuTe MeTO/1bI BHIOOPA MOCTABIIUKA.

5. Kakas cyTh 3a1auu «caenaTh Uil KyInuTb»?

6. Kakas cyTb 0000IIeHHON KOHIICTIIIUA «TOYHO B CPOK»: WJes, Ie)Ib, HECOOXOIUMBIC
ycioBus?

3adanue omkpvimoco muna:

IIpouumatime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHBIU OMEEN.

3aBoj 3aHuMaeTcs cOopkoit apurateneid. OH exerogHo 3akymnaeT 3 600 mopurHeBbIX
koierr o 158 3a mrTyky. CrommocTh 3akaza — 318, a rogoBas CTOMMOCTb XPaHCHHUS
cocrtaiigeT 20 % OT 3aKynmo4HOM 1eHbl. PaccunTtaiiTe onTUMallbHBIN pa3Mep 3aka3a, o0Iiue
rOJIOBBIE PACXO/Ibl HA 3aKa3bl U XpPaHEHUE 3a1acoB.

Tema 2.2. Cxiaackasi JJOTHCTHKA U ynpaBJjeHue 3anacamu. Ckiaackoe U TapHoe
xo3siicTBo (OIIK-3.1, OIIK-4.2)

Bonpocwi ons onpoca:
1. Kakue ocHOBHBIE TOTOKH TOBApOB MPOXOAST Yepe3 CKIaz?
2. Kakue 3a1auu pemarotcsi B ynpaBJieHUU 3anacaMy Ha ckiazie?
3. Kakue cucTeMbl XpaHEHHUs HUCIIOJb3YIOTCA Ha CKJIaJaX U B YEM HUX OCHOBHBIC
oTIInYuA?




4. Kakue npeumyiiecTBa 1 HEIOCTaTKA UMEET aBTOMAaTU3ALMsI IPOLECCOB Ha CKiane?

5. Kakoii mnepcoHasl OObIYHO 3aJ€MCTBOBAH Ha CKJIaAe M Kakue (QYHKIUU OHHU
BBITIOTHSIOT?

6. HazoBuTe OCHOBHBIE PHCKHM, CBSI3aHHbIe C paboOTON cKiaza, M CHocoObl MX
YIPABJICHHUSL.

3adanue omxpuimo2o muna:

IIpouumatime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHBIU OMEEN.

1. Omnpenennth Ha3HA4YEHWE, BHJ MATEPUATIOB M TUI KOHCTPYKIMH CKJIANOB JIS
HECKOJIBKUX PEAJbHBIX NPUMEPOB (HAIpUMEp, CKIaa JUI XpaHEHUs NPOAYKTOB IMUTAHUS,
CKJIaJ JUIsl XpAHEHUS OAEKIbl, CKIIAJl JUIsl XpPaHEHUS! CTPOUTENbHBIX MATEPHAIIOB U T.1I.).

2. Pa3pabotaTh cucTeMy YyIpaBJi€HHUS 3amacamu JJisi ONPENEJICHHOro CKJaaa WId
npoliecca (Hampumep, Uisl CKilajla Mara3uHa Wid IpOU3BOICTBEHHOIO MPEAIPUSITHS).

Tema 2.3. TpancnoprHas cocraBiasiiomas (OIIK-3.1)

Bonpocul dns onpoca:

1. KaxoBa 11es1b 1 OCHOBHBIE 3a/1a4l TPAHCIIOPTHOM JIOTUCTUKU?

2. JlaTh XapaKTEpUCTUKY BHJAM TPAHCIIOPTA B JIOTUCTHUKE.

3. Kakue (aktopbl OKa3plBalOT BIMSHHME HA NPUHATHE PELICHUS O BbIOOpE BHJIA
TpaHcropTa?

Tecmosvle 3a0anusi:

Brumamenvno npoyumams mexcm 3a0anusi U NOHAMb, YMO 8 Kauecmee Omeemd
02fCUOaemcs MoabKO 0OUH U3 NPEONOHCEHHBIX BAPUAHMO8.

Brumamenvno npouumams npeonodicenHvle 8apUAHmMul 0Omeema.

Buiopams 00un eepnublii omeem.

3anucamv moavko 6YK8y blOPAHHO20 BaApPUAHMA OMEEM.

1. Kakoii kputepuii siBIsieTCsl OCHOBHBIM TpU BBIOOpE BUa TpaHCTIOpTa?

A) CTOMMOCTb MEPEBO3KHU;

b) uBet TpaHCHIOPTHOTO CPENICTBA;

B) mapka aBTomoOuUIIs;

') Bo3pacT BoaUTEIIS.

2. Kako#t Bun Tpancmopta Hanbosee 3QpGeKTHBEH I MEPEBO3KU CKOPOIIOPTSIIMXCS

rpy30B?

A) KeJIe3HOJOPOKHBIN;

b) Mmopckoii;

B) aBTOMOOMIIBHEI pedprKkepaTOpHBIN;

') Tpy60onpoBOAHbIIA.

3. UTo BKJIIOYAET MOHATHE «MYJIBTHMOJAIBHBIC TIEPEBO3KM» ?

A) BcTonp30BaHNE HECKOIBKUX BHIOB TPAHCIIOPTA;

b) mepeBo3ka TOJIBKO OJTHUM BUIOM TPAHCIIOPTA;

B) oTka3 OT TpaHCHOPTHBIX YCIYT;

') mposiaxy TpaHCHIOPTHBIX CPEACTB.

4. Kakoll NOKyMEHT SIBJISIETCS OCHOBHBIM IPU MEXIyHApOJIHBIX aBTOMOOUIIBHBIX

nepeBo3kax?

A) TOBapHO-TpaHCIIOPTHAs HAKJIA/IHAS;

b) TpynoBast KHM)KKa BOJIUTETIS

B) mento pecropana;




') karasior 3amyacreil.
5. Kakoti pakrop HE Biausier Ha cTOUMOCTh TPAHCTIOPTHBIX YCITYT?
A) paccTosiHue MepeBO3KH;
b) Bec u rabapuTsi rpy3a;
B) mapka mo6uinbpHOTO TenedoHa JIOTUcTa;
[') cpouHOCTH TOCTABKH.
Tema 2.4. CobITOBast nM pacnpeaennrenbHasn goructuka (OIIK-3.1, OIIK-4.1)
Bonpocwi dns onpoca:
1. Yro npencrapiser codoi cObITOBasE JOTUCTUKA?
2. Kakue cymecTByOT BUIbI KaHAIOB cObITA?
3. Kakue OCHOBHbIE MpaBuiia COBITOBOM JIOTUCTUKM HEOOXOJUMO YUHUTHIBATH IPHU
MJIAHUPOBAHUM U OpPTaHU3AIMU TIpoliecca cobiTa?
3adanue omkpvimo2o muna:
Ilpouumaiime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIL OMBENM.
BriGepure aiist BHeApEHUs CUCTEMY pacipeiesieHus: U3 TpeX MpeJiaraéMbIxX, €Ciu JUis
KQXJIOM U3 CUCTEM M3BECTHBI 3HAUEHUS 10 CIEAYIOIIUM MTapaMeTpaM:
3HavyeHus MapaMeTPOB CPABHUBAEMbBIX CUCTEM paclpeleICHUs

[Tokazarenb Cucrema 1 Cucrema 2 Cucrema 3
I'onoBble 3KCIUTyaTallMOHHBIE 3aTPaTHhl, 8200 6800 9050
y.e.
["'o0BBIE TPaHCIIOPTHBIE 3aTPATHL, Y.€. 4100 7150 3500
EnmHOBpeMeHHBIE 3aTparThl, V.€. 50000 40000 60000
CpOK OKYIIa€MOCTH CUCTEMBI, JIET 5.5 5,1 4,8

Tema 3.1. IIpousBoacreennas gorucruka (OIIK-3.1, OIIK-4.2)
Bonpocwi dns onpoca:

1. KakoBbl OCHOBHBIC 3aJ]a4¥ MPOU3BOJICTBEHHON JOTUCTHUKUA U KAaK OHU CBSI3aHBI C
OOLIUM IIPOLIECCOM YTIPABIEHUS LEMSIMH MOCTABOK?

2. Kakue cucreMbl opraHu3alyy Mpou3BOACTBA (TOJIKAOIIAs, BHITATMBaOIIast, Just-in-
Time) Hanbosee 3pHeKTUBHBI B pa3HBIX TUITAX MPOU3BOJICTB?

3. Kak Meronsl kanengapHoro ruianupoBaHus (Hanpumep, MRP, ERP) nmomoratot
ONTUMHU3UPOBATh MaT€pUaIIbHbIE IOTOKU B MPOU3BOICTBE?

4. Kakue noructudeckue mpoOIeMbl BO3HHKAIOT HA CTBIKE MPOU3BOJICTBEHHBIX H
CKJIAJICKUX MPOLECCOB U KaK UX pelarb?

5. Kak Bueapenue texnonoruii Industry 4.0 (IoT, uudpoBbie OBONHHKK) MEHSET
MOAXO/IbI K YIPABICHUIO NPOU3BOJACTBEHHBIMU OTOKAMU?

6. Kakue mnoxazatenm KPI  wucnonbe3yrores — mid
MPOU3BOICTBEHHOM JIOTUCTUKU?

OLleHKH 3P (HEKTUBHOCTH
Tecmoegvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0auusi U NOHAMb, UMO 6 Kauecmee OmMeemda
02CUOaemcs MOALKO 0OUH U3 NPEONOHCEHHBIX 8APUAHMOS.

Buumamenvno npouumams npeonodcennvie eapuanmsl omeema.

Buibpams 0oun eepnvlii omeem.

3anucamv monvko OYKEy blOPAHHO20 Bapuanma omeemd.

1. Kakoli MpUHIUI JISKUT B OCHOBE cUCTeMBI «Just-in-Time»?

A) IPOU3BOJICTBO MPOIYKIIMH C 3a[1aCOM;




b) nocraBka MatepuanaoB TOYHO K CPOKY IIPOU3BOJICTBA;

B) MakcumasnbHOE 3am0JIHEHUE CKIIAJIOB;

[') yBennueHne BpeMEHU MPOU3BOJACTBEHHOIO IIUKJIA.

2. Kaxkoit nokazarens xapakrepusyeT 3 (PEeKTUBHOCTh TPOU3BOJACTBEHHOM JTOTUCTUKH?

A) xo3ddunreHT 060paYNBAEMOCTH 3aMIACOB;

b) KoaM4ecTBO COTPYAHUKOB B OTAEIIE;

B) nnomans npou3BoACTBEHHOIO 11€XA;

') crouMocTh apeH 1bl 000PYI0BAHHS.

3. Kakoi MeTo ucnomnp3yercs A INIAHUPOBAHUS TPOU3BOICTBEHHBIX ITPOLECCOB?

A) MRP (mmanupoBanue moTpebHOCTEH B MaTepuaiax);

b) SWOT-ananus;

B) PEST-ananus;

I') meton enbdu.

4. YTo OTHOCHUTCS K 3a7ja4aM IIPOU3BOJCTBEHHOM JIOTUCTUKU?

A) opraHu3zanus MEeKIyHapOIHBIX IEPEBO30K;

b) onTumu3anus BHYTPEHHUX MaTepUaIbHbIX TOTOKOB;

B) pa3zpaboTka MapKeTHHTOBOM CTpaTETUu;

') non6op xaapoB 71 OTAeNa IPOJaK.

5. Kakoit ¢pakrop HE Briusier Ha BEIOOP CUCTEMBI YIIPABICHUS TPOU3BOJACTBOM?

A) T IPOU3BOJICTBA;

b) o0bem BrIlTycKaeMoil MpoTyKIUH;

B) uBer creH B 1iexe;

I') CHOKHOCTBH TEXHOJIOTMYECKOTO IPOLIECCa.

Tema 3.2. PesepcuBnas jorucruka (OIIK-3.1, OIIK-4.1)

Bonpocwi dns onpoca:

1. YUTo BKIIFOYAET MOHATUE PEBEPCUBHOM JIOTUCTUKHU U KAKOBA €€ POJIb B COBPEMEHHBIX
LETSIX TOCTaBOK?

2. Kakue BuJIbl BO3BPATHBIX ITIOTOKOB CYHIECTBYIOT B PEBEPCUBHOM JIOTUCTUKE?

3. Kakue 3Tansl BKIIOYAET MPOLECC YIIPABICHUS BO3BPATHOM JIOTUCTUKON?

4. Kak TeXHOJIOTMH [IOMOTalOT ONITUMU3UPOBATH BO3BPATHBIEC TOTOKU?

5. Kakue npeumyiiecTBa Ja€T BHEAPEHUE PEBEPCUBHON JTOTUCTUKN?

6. C KakuMu TPYJIHOCTSIMHU CTaJKHUBAKOTCS KOMIIAHUY IPU OPraHU3ali PEBEPCUBHBIX
JIOTUCTUYECKUX Lenen?

Tecmosgvle 3a0anusi:

Brumamenvno npouumams mexcm 3a0anus U HOHAMb, 4MO 6 Kayecmee omeemd
02fcUOaemcs MoabKO 0OUH U3 NPEONONCEHHBIX BAPUAHMOS.

Buumamenvrno npouumams npeonodcennvie 6apuanmsl omeemad.

Buviopams 0oun sepuvlii omeem.

3anucamv moavko 6YK8y blOPAHHO20 BaAPUAHMA OMEEM.

1. Yto siBNsieTCS OCHOBHOM LIETTBI0 PEBEPCUBHOM JIOTUCTUKHU ?

A) yBelMUY€HHE NTEPBUYHBIX MTPOJIAK;

b) D¢ dexTuBHOE yrpaBieHre BO3BPATHBIMU MOTOKAMH;

B) Coxkpaienue accopTuMeHTa IpOoIyKINK;

[') YBenuueHne HOBBIX KIHUEHTOB.

2. Kakoii npouiecc HE oTHOCHUTCS K peBEpCUBHOM JIOTUCTUKE?




A) BO3BpatT OpakoBaHHOU MPOAYKIINH;

b) nepepaboTka yrakoBKH;

B) nepBuuHas gocraBka ToBapa KJIUEHTY;

') yTunuzanust 0TX010B.

3. Kakoii moka3zatens onieHuBaeT 3pPeKTUBHOCTh PEBEPCUBHOM JIOTUCTHKHU ?

A) TIpOLIEHT BO3BPATOB OT OOIIETO 00BEMA TTPOJIAK;

b) xonnuecTBO HOBBIX KIIMEHTOB;

B) croumocTh pekiiaMHON KaMIIaHUH;

') konuuecTBO (priIMaIOB KOMIIAHUU.

4. Kakoii (hakTOp CIOCOOCTBYET Pa3BUTHIO PEBEPCUBHOMN JIOTUCTUKN?

A) y’)KeCcTOUYeHHE IKOJOTUYECKUX HOPM;

b) cHmkeHue kauecTBa MPOAYKIUY;

B) ymensb1ienue cnpoca Ha TOBaphbl;

') cokpaiienrie mpon3BOJCTBEHHBIX MOITHOCTEMH.

5. Kakoil MmeTo moMoraeT oTciaeKMBaTh BO3BPATHBIE TOTOKH?

A) RFID-Texnonoruu;

b) x05101HbIE 3BOHKHU KIIMEHTaM;

B) ynuunbie onpocsl;

') py4HOii yueT B TeTpau.

Tema 3.3. Jloructuka cepsucuoro oocayxuanus (OIIK-3.1, OIIK-4.1)

Bonpocwi dns onpoca:

1.B 4yeM OCOOGEHHOCTH JIOTUCTHUKH CEPBHUCHOTO OOCITYKHMBAaHHSA IO CPAaBHEHHUIO C
TOBAapPHOU JIOTUCTUKOU?

2. Kakue oCHOBHBIE MPOLIECCHI BKJIFOYAET JIOTUCTUKA CEPBUCHOTO OOCITYKUBAaHUS?

3. Kak ynpaBiieHue 3anmacaMu 3amlacHbIX YacTeil BIMSET Ha KauyeCTBO CEPBUCHOTO
oOciTyKuBaHus?

4. Kakue TeXHOJIOTHH TOMOTAI0T ONITUMU3UPOBATH JIOTUCTUKY CEPBUCHBIX YCITYT?

5. Kakue ¢aktopsl onpenenstor 3pPeKTUBHOCTh CUCTEMBI CEPBUCHOM JIOTUCTUKH ?

Tecmoegvle 3a0anusi:

Buumamenvno npouumams mexcm 3a0anusi u NoHAMb, UMO 6 Kauecmee Omeemda
02CUOaemcs MOAbKO OOUH U3 NPEONONHCEHHBIX BAPUAHMO8.

Buumamenvrno npouumams npeonodicennvie 6apuanmsl omeema.

Buiopams 00un eepublii omeem.

3anucamv monvko OYK8y 6blOPAHHO20 8apuanma omseema.

1. Kakoii mporiecc sIBIsieTcs KIFOYEBBIM B IOTUCTHKE CEPBUCHOTO O0CITY )KUBAHUS?

A) ynpaBiieHue 3amacamMu 3aracHbIX 4acTeil;

b) npou3BoACTBO HOBOW MPOTYKIINH;

B) MapkeTUHroBbIE HCCIENOBAHUS;

') nabop nepconaia.

2. Kakoit nokazarens onieHUBaeT 3PHEKTUBHOCTh CEPBUCHON JIOTUCTUKU?

A) Bpemsi pearupoBaHus Ha 3asBKYy KIHEHTA;

b) konm4ecTBO HOBBIX MOJIEIIeH MTPOIYyKIINH;

B) croumocTh pekinaMHON KaMIIaHUU;

') konmuecTBO (pryIMamoOB KOMIIAHUHU.

3. Kakoii MmeTo ucnosnb3yercs Jjisl IPOrHO3UPOBAHUSI IIOTPEOHOCTH B 3aMaCHBIX




yacTax”?

A) aHaNM3 UCTOPUYECKUX JAHHBIX O MMOJIOMKAX;

B) onpockl cinydaiiHbIX MPOXOKHUX;

B) notepes;

') MapKkeTHHTOBBIE HCCIIEA0OBAHUS.

4. Kakoii dakTop Hanbosee BaxKeH /Il OpraHU3aliui CEPBUCHOMN JIOTUCTHKHN?
A) 0651M30CTh CEPBUCHBIX LIECHTPOB K KIIMEHTaM;

b) uBer ynnhopmbl cepBUCHBIX HHKEHEPOB;

B) pazmep koMIaHUU-TTPOU3BOAUTEIS;

') konuecTBO akIUid Ha OUpKeE.

5. Kakoli TeXHOIOTrMYECKUI HHCTPYMEHT ITIOMOTAET B YIPABIECHUU CEPBUCHOU
JIOTUCTUKOM ?

A) CRM-cucremsl;

b) ABC-ananmus;

B) MS Word;

[') topoKHBIE KapTBhl.

Kpurepuun ouenuBanus onpoca:

baser

Onucanue KpuTepus

OOy4aronuiics MOJHO M3JIaraeT Marepuan (0TBEYaeT Ha BOIPOC), AT MPAaBHIBHOE
OIIpEJICIIEHUE OCHOBHBIX IMOHATUH; OOHapy»XHMBaeT MOHMMAaHUE MaTepuayla, MOXET
000OCHOBAaTh CBOM CYXJIEHHUS, MPUMEHUTh 3HAHUS Ha NPAKTUKE, IPUBECTU
HEOOXOAMMBIE MpPUMEPhl HE TOJBKO W3 Y4YeOHHMKA, HO M CaMOCTOSTENIBHO
COCTaBJIEHHBIE; M3JIaracT MaTepHall MOCJIEJ0BaTEIbHO U NMPABUIBHO C TOYKU 3pPEHHUs
HOPM JIMTEPATYPHOIO S3bIKA.

OOy4aronuiicss TaeT OTBET, YAOBJIECTBOPSIOUIMM TeM e TpeOOBaHHSM, YTO U IS
OIICHKU «OTJIMYHO», HO JOMyCKaeT 1—2 ommOKHu, KOTOpHIE caM K€ UCTIpaBIsieT, U 1-2
HeIoueTa B [OCIEI0BATEIbHOCTH U SI3BIKOBOM 0(OPMIICHHH U3JIaraeMoro.

OO0yuarommiicsi 0OHapy»KHUBaeT 3HAHWE W TIOHMMAaHUE OCHOBHBIX TOJIOKEHUHN TaHHOU
MEMbI, HO H3JIaracT MaTcpuall HCIIOJIHO U AOMYCKACT HCTOYHOCTHU B OIPCACIICHUU
MOHATHM WM  (QOPMYJIMPOBKE TMpPaBWI; HE YMEET JOCTaTOYHO TJIyOOKO U
JTOKa3aTCIIbHO OGOCHOBaTB CBOM CYXKIACHUA U NPUBCCTH CBOU NPUMCPBI; HU3JIAracT]
MaTepuai HEeMoCIeI0BaTeIbHO U JOMyCKaeT OUIMOKH B SI3BIKOBOM O(QOPMIICHUU
M3J1araeMoro.

0

OOyuarommiicss 00HApy’>KMBaeT HE3HaHHE BOIMPOCa, JOMYCKAeT OIIMOKH B
(hopMyTHPOBKE OMPECICHUN U MPABUJ, UCKAKAIOIINE UX CMBICI, OSCIIOPSII0YHO U
HEYBEPEHHO M3JIaraeT MaTepHall.

0* - B )KypHaJI aKaJIeMHYECKOU IPYIIIBI HE BBICTABIISACTCS

Kpurepun oLleHUBaHUS TECTOBBIX 3aJaHUN:

Onucanue KpuTepus

bannsl
) Caritre 80% mpaBMWIIBHBIX OTBETOB. |[OOyYarOMUNCA TEMOHCTPUPYET TITyO0oKoe
MO3HAHUE B OCBOEHHOM MaTepuare.
Cabitie 50% npaBuUIbHBIX OTBETOB. |[O0ydaromuMcs MaTeprail OCBOEH He
1 MOJTHOCTBIO, UMEIOTCS 3HAYUTEIbHBIE TPOOEITBI
B 3HAHUSX.
0 Memnee 50% mpaBUWIBHBIX OTBETOB. |[O0yUaromuMcs MaTepuai He OCBOCH, 3HAHUS

oOy4Jaromierocst HIxe 6a30BOro ypOBHSI.

0* - B xKypHaJl aKaJIeMUYECKOU TPyNIbI HE BHICTABISETCS




KpI/ITepI/II/I OLICHUBAHUA 3a,IIaHI/Iﬁ OTKPBITOT'O THUIIA C PA3BCPHYTBIM OTBCTOM!:

bannbsl

Onucanue Kpurepust

OOyyaronuiics MOJIHO M3JIaraeT MaTrepual (OTBEYaeT Ha BOMPOC), AA€T MPABHIBLHOE
OIIpe/Ie/IEHUE OCHOBHBIX MOHATUM; OOHApY>KMBAaET MOHUMAHUE MaTepuaja, MOXKET|
000CHOBaTh CBOM CYXKICHHs, NPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH]
HEOOXOIMMBIE TPHUMEPHl HE TONBKO U3 Y4eOHMKa, HO M CaMOCTOSTEIHHO
COCTABJICHHBIC; U3JIaracT MaTepUall MOCIEAO0BATEIBHO U MIPABUWIBHO C TOYKH 3PEHUS
HOPM JINTEPATYPHOTO SA3bIKA.

OOyuJarouuiics 1aeT OTBET, YIOBJIETBOPSAIOLINI TeM ke TpeOOBaHUAM, YTO U IS
OLIEHKU «OTIIUYHOY, HO JIOIyCKaeT 1—2 ommOKH, KOTOPBIE CaM e MCIPaBiseT, U 1-2
HeloueTa B [0CIeI0BaTEIbHOCTH U SI3bIKOBOM 0(OPMIICHUH HU3J1araeMoro.

OOyuJatonuiicss 0OHapy>KMBaeT 3HAHUE W MIOHMMaHUE OCHOBHBIX IMOJIOKEHHUH TAaHHOH]
TEeMbI, HO W3JIaraeT MaTepuajl HEMOJHO M JOIYCKaeT HETOYHOCTH B ONpEACICHUH
MOHATUH WM (QOpMyITUPOBKE TMpaBWI; HE YyMEET JOCTaTOYHO TIyOOKO W
MOKa3aTeIbHO OOOCHOBATH CBOM CYXKICHHUS M INPUBECTH CBOW TPHUMEPHI; H3JIaraet
MaTepHall HEMOCJIENOBATEIbHO W JIOMyCKAeT OMIMOKM B SI3BIKOBOM O(OpMIICHHH
M3J1araeMoro.

0

OOyuarommiicss OOHApyXMBAaeT HE3HAHWE BOMNpPOCA, JIOMYCKaeT OMHMOKH B
(hOpMYIHPOBKE ONpECICHUI U TPABUII, UCKAKAIOIINE UX CMBICI, OECIOPSIOYHO U]

HCYBCPCHHO M3JIara€T MaTrcpuall.

0* - B )KypHaJI aKaIeMHUUECKOM IPYIIIbI HE BHICTABIISAETCS

5.2. OnMH WM HECKOJbKO TEMAaTHYEeCKUX OJIOKOB JMCIMIUIMHBI 3aBEPIIAIOTCS
KOHTpobHOM ToukoW (mamee — KT). Texkymmuii KOHTpOJb YCHEBAEMOCTH IIO
JTUCIUIUIMHE TpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oomee 10 (mecsatu) KT B
TEUEHUE MEePUO]Ia OCBOCHUSI TUCIUIIINHBI.

MakcumanbHOE KOJWYECTBO OaiioB 3a noboi Tum pabor B pamkax KT
coctapisger 10 (necsiTh) 6AIIIOB.

HanmeHoBaHuEe KOHTPOJIBHOMN TOUKH MaxkcruMaabHOE KOJIMYECTBO OAIITIOB 3a paboTy B

pamkax KT, koTropoe MokeT HaOpaTh CTYICHT

KT 1 10
KT 2 10
KT 3 10
Hroro: 30

5.3.

@DOopMBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YJarOIINXCS B paMKaxX

KT u TUIIOBBIE OLIEHOYHBIE MATEPUAIBI:

KT — 1. Pa3nen 1 temnl 1.1, 1.2

Tecmogvie 3a0anus 3aKPbIMO20 MUNA C 8bLOOPOM 0OHO20 NPABUILHO20 OMEEmda

Ilpouumavtime mexcm 3adanus, 6vibepume OOUH NPAGUTLHBILL OMEEM U3
NPeONIoJNCEHHbIX 6apUAnmMos. 3anuwume 0YK8Y 8bl0PAHHO20 6apUAHMA OMeema.

1. Kakoil sTanm pa3BUTUS JIOTUCTHUKUA XapaKTEpU3YeTCs MHTErpauuend Bcex

(GyHKUMNA yOpaBIeHHUs] MaTepUATIbHBIM TOTOKOM B €IUHYIO CUCTEMY?

A) sTan gparmeHTapuzanuu

b) sramn ctanoBneHus

B) stan unTerpanuu

') atan rnobanuzanuun

2. Kakasg mapagurma JIOTMCTHKM IPEANOJIAraeT pacCMOTPEHHE JIOTMCTHKU Kak

chepsl

DKOHOMHUYECKOM  JEATEIbHOCTH, HAIPaBICHHOW HA  YIIPaBIICHUE



MaTepHaIbHBIMU MTOTOKAMU ?

A) aHanuthyeckas

b) TexHonornyeckas

B) mapkerunrosas

') unrerpanpHas

3. Kakoii mpuHUHMII JOTUCTUYECKOTO MEHEKMEHTA MPEAIoJiaraeT AOCTHXKEHUE
OaslaHca Mex Iy 3aTpaTaMy U yPOBHEM OOCITyKUBaHUs?

A) IpUHLIKI CUCTEMHOCTHU

b) npuniun ontumuzanuu

B) npuniun rubkoctu

') npuHIMTI UHTErpALIUT

4. Yto sBHSETCS 1EJBIO MPOBEICHUS JIOTUCTUYECKOTO ayAuTa?

A) yBenMYeHHUE 1ITaTa JOTUCTUYECKOTO OTAea

b) BbIsiBIEHHME Yy3KMX MECT U pPE3epBOB TMOBBIMIEHUA 3A(HPEKTUBHOCTH
JIOTUCTUYECKON CUCTEMBI

B) BHenpenue HOBBIX HH(OPMAIITMOHHBIX CHCTEM

[') 3ameHa nocTaBIIMKOB

Tecmosvie 3a0anus 3aKpvlmoco muna ¢ 66160p0M HECKOJNbKUX NpasujlbHblX
omeemoe

Hpoqumaﬁme mekKkcm SCZOCZHM}Z, 6bl6€pum€ HECKOJIbKO npasullbHblx omeenios us3
I’lpeaﬂODfC'eHHle 8APUAHMOE. Sanuwume 6yl<6bl 6bl6paHHblx eapuannoes omeemada.

1. Kakue ¢akTopbl OTHOCSATCS K OCHOBHBIM, OIPEACIISIIONIMM AaKTyalbHOCTh
JIOTUCTUKU B COBPEMEHHBIX YCIOBUSIX?

A) pacupenue reorpaguueckoro 0xBara pbIHKOB

b) cumxeHue 3aTpaT Ha MPOU3BOJICTBO

B) noBebIienre ruOKOCTH U aIaliTUBHOCTU OU3HECA

') yBenuueHue YuCIEeHHOCTH NIepcoHana

2. Kakue BUJIbI JIOTUCTUYECKOTO ayAUTa CYIIECTBYIOT?
A) cTpaTeruyeckuil ay iut

b) dbyHkumMoHambHBIN ayauT

B) xangpoBsiit ayut

I') naopmamoHHbIN ayIUT

3aoanue omxkpvimoz2o muna

Ilpouumanime mexcm 3a0anus, NPOAHATUIUPYUME NPEONONCEHHVIO CUMYAYUIO.
Hatime pazeeprymoiii  000CHOBAHHBIL OMBem, UCHOIb3VA YemKue KOMNAKMHbIe
Gdopmynuposxu. B ciyuae pacuemnoii 3a0auu 3anuwiume peuleHue u omeen.

Pycckas dapmanieBTHUecKass KOMIIAHHUS BHEApPUIIA CHUCTEMY IOBBIIICHHUS
MIPOU3BOAUTENLHOCTH TPYAa, B YACTHOCTH B 00JaCTH JIOTUCTUKHU.

B kommanum cuMmrtanu, 4YTOo BCE, YTO CBSI3aHO C  JIOTHMCTHKO,
dbopManTM3MpOBaHHOE W HAXOIWUTCA TMOJ KOHTpojeM. Bce wucmonb3dyercs ¢
MaKCHUMaJIbHOW MPOU3BOAUTEIILHOCTEIO M OTBEUAET CPEIHUM IOKa3aTeJsiM 110
orpaciu. HemaBHo B KoMmanuu oQuIHAIbHO OBUTO OOBSBIEHO O Hadaje



CTPaTErMYE€CKOTO BHEAPEHMS KOHUEIILHNHN «IIOJHOTO KOHTpOJIs KadecTBa». Llenp —
«TpeycMaTpuBaTh W TMPEBBICUTh OXHUJAAHHE U TPEOOBAHHS KIHUEHTOB». XOTS
JTUPEKTOp IO JIOTUCTUKE OTHOCHWJICSA HECKOJIbKO CKENTHYECKH K MOJ0OHBIM
«MEPONPUATUSMY», CUUTAT UX HENMOATOTOBJIEHHBIMHU, HO OCTABAaThCS B CTOPOHE OH HE
MOT.

Bompoc: Kakumu A0mxHBI OBITh JEWCTBUS JAUPEKTOpA IO JIOTHCTHKE TIO
BHEJIPCHUIO TTPUHITUTIOB «IIOJTHOTO KOHTPOJISI KAYECTBA» B 3TOM 00IacTH?

KT - 2. Paznen 2 (Temnl 2.1, 2.2, 2.3, 2.4)

3aoanue omxpvimozo muna

Ilpouumanime mexcm 3a0anus, NPOAHATUIUPYUME NPEONONCEHHVIO CUMYAYUIO.
Hatime pazeeprymoiii  000CHOBAHHBIL OMBem, UCHOAL3YS UYemKue KOMNAKMHble
Gdopmynuposxu. B ciyuae pacuemnoii 3a0aqu 3anuwiume peuleHue u omeem.

3amanue 1

MecTHbIil  TUCTPUOBIOTOP KPYIHOTO TOCYAAPCTBEHHOIO MPEANPUITHS IO
MPOU3BOJCTBY IIHUH MPEIOJaraeT MpoJaTh B OyIylieM rofay npudiausureabHo Q = 9
600 exwHUI] ONpeeICHHON MOJCIH IIMH CO CTalbHBIM 000/10M. ['0710Basi CTOMMOCTh
xpaHeHus i = 16§ 3a mmHy, ctomMocTh 3akaza Co = 758. luctpudnrotop padotaer 288
JIHEH B TOIY.

Onpenenure:

DKOHOMUYHBIHN pa3zMmep 3akaza (EOQ).

CKOJIbKO pa3 B TOJI CIeAyeT BO3OOHOBIIATH 3aKa3?

KakoBa npogo/KUTebHOCTD 1IUKJIIA 3aKa3a?

3ananue 2

PykoBonutenb aBTOMOOWMJIBHOTO 3aBOJla HAJIEETCsl YJIY4YIIUTh KOHTPOJb 3a
3anmacamu, npuMmeHuB noaxon ABC. CorimacHo maHHbIM TaOMUUBl KiIacCU(ULIUPYITE
npeamersl o kareropusiM A, B u C B COOTBETCTBUM C JI€HE)KHOW CTOUMOCTBIO
npeameToB norpedienus. CrenaiiTe BBIBO/I.

Kon npesivera ToTpebrenue, ex. CTOHMOC;;GG.I[HHHHH:
AA 50 1400
AB 300 12
AC 40 700
AD 150 20
AE 10 1020
AF 80 140
AG 2000 15




Kon mpenmera [otpebienue, €. CTOHMOC;;(SGHHHHHI’L
AH 400 20
Al 7000 5

KT - 3. Pazgen 3 (temnr 3.1, 3.2, 3.3)

Tecmogvie 3a0anusi KOMOUHUPOBAHHO20 MUNA

Ilpouumaume mekcm 3a0anus, 6vibepume OOUH NPAGUTLHLILL OMEEM U3
NPEONONCEHHbIX 6aAPUAHMO8. 3anuwiume OYK8Y 6blOPpaAHHO20 eapuanma omeemd, d
makoice npugeoume apeymenmsl, 000CHOBbIBaIOUjUEe 8auL 8b100D.

Kakoii kanan cObITa mpeanonaraeT nepejady TOBapoB MPsIMO OT IPOU3BOAUTENS

K notpeduremnto?

A) KxaHaj HyJIEBOT'O YPOBHS

b) onHOYypOBHEBBIN KaHal

B) nByXypOoBHEBBII KaHaI

I') TpexypOoBHEBBIN KaHAI

Kaxko#t mpuHumn jexxut B ocHoBe cucTeMbl «Just-in-Timey» (JIT)?

A) IpOM3BOACTBO MPOIYKIHMH C MAKCUMAJIbHBIM 3a11aCOM

b) nocraBka MaTepuanoB TOYHO K CPOKY IPOU3BOJICTBA

B) makcuManbHOE 3ar0JIHEHNE CKIIa/10B

I') yBennueHne BpeMeHH POU3BOICTBEHHOTO LIMKJIA

UYro sBisieTCsl OCHOBHOM LIEJIBIO PEBEPCUBHOM JIOTUCTUKN?

A) yBeIMYEHHUE NMEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHne BO3BpaTHBIMU TOTOKAMHU

B) cokpamienue accopTumMenTa NpoayKIuu

') yBenrueHne KOJMYECTBA HOBBIX KIIMEHTOB

Kakoii nporecc sBaseTcs KIIOUYEBbIM B JJOTUCTUKE CEPBUCHOIO 00CITYKHUBaHUS?

A) ynpaBiieHue 3armacamMy 3alacHbIX 4acTei

b) npou3BoACTBO HOBOM MPOAYKIIUU

B) MapkeTuHroBbI€ HCCIEAOBaHUS

') Habop nepconaina

3aoanue omxpvimoco muna

IIpouumatime mekcm 3a0aHusi, NPOAHAIUIUPYUME NPEOTONCEHHYIO CUMYAYUIO.
Hatime pazeepHymulii 000CHOBAHHLIUL OmMEeM, UCNONL3YS YemKue KOMNAKMHble
Gdopmynuposxu.

Ha ¢abpuke urpymiex «Becénpiii MUIITKa» €CTh TPOOIEMBI:

Ha ckmane 5eXUT CIUIIKOM MHOTO MaTepuanoB (HUTKH, TKaHb, ITyTOBHIIbI),
KOTOPBIE PEIKO UCITOJIB3YIOT.

WHuorma KoHBEHEp OCTaHABIMBAETCS, IOTOMY YTO BOBpEMS HE MPUBO3ST HYKHBIE
JeTau.

["'0TOBBIC HTPYIIKH JTOJITO JKIYT YIIAKOBKH M3-3a HEXBATKH KOPOOOK.



3amaHue:

OnpenenuTe NPUYMHBI 3TUX TPOOJIEM C MO3UIIMHU MPOU3BOJICTBEHHON JIOTUCTHKHU.
[Ipennoxxure 1Mo 0OTHOMY PEUICHUIO JUTSl KaXA0U MPOOIEMBI.

OOBbsicHUTE, KaK Ballld PEIICHUs TOMOTYT hadpuKe.

3adanue omxkpvimozo muna

llpouumaiime mexcm 3a0aHus, NPOAHATUIUPYUME NPEONONCEHHVIO CUMYAYUIO.
Hatime pazeepnymoiii  000CHOBAHHbIL OMEem, UCHONb3VS YemKUue KOMNAKMHble
Gdopmynuposxu. B cnyuae pacuemnoii 3a0auu 3anuwiume peuieHue u Omeem.

B mpocToil koMOMHAIMM YYaCTHUKOB II€MU IOCTABOK Ka)KJasi OpraHu3aius
MMEET B 3amacax MNpOJIYKLMIO HAa OJHY HEJE0 crpoca. JpyruMu cioBamu, Kaxiaoe
3BEHO MOKYMAaeT CTOJBKO MAaTePUAJIOB y CBOMX MOCTABIIUKOB, YTOOBI Ha KOHEI HEICIH
MMETh 3aIac, PaBHBIM CIPOCY B TEUEHHE crheayroued Heaenu. Copoc Ha TPOAYKT
ycroiiunB u cocraBiaser 100 egunun B Hememro. OpHaXAbl CHOPOC KOHEYHBIX
noTpeduTeneil Beipoc Ha 5 eauHuIl. Eciu A0CTaBKM OCYIIECTBIAIOTCS O4YeHb OBICTPO,

KaK 3TO IMOBJIMACT HA JTUHAMUKY HepCMGHIGHI/If/'I B IICIIN IMOCTaBOK?

Jlia kaxxaoi (pOpMbI TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH 00YYarOIIMXCS B paMKax
KT onpenenensl Kpurepun OLEHUBAHUS PE3YJIbTATOB BBINIOJHEHUS 3a1aHHUS.
Kpurepnun oLleHMBaHMs TECTOBBIX 3aJaHUN:

Tlianason Gamion Onucanue KpuTepus

85-100 Cepimie  80%  mpaBwiIbHBIXOOYUAIOMMNACS JIEMOHCTPUPYET TIIyOOKoe
OTBETOB. [O3HaHUE B OCBOEHHOM MaTtepHale.

65-84 Cepimie  70%  mpaBuibHBIXOOyUaIOMMMCS MaTrepual OCBOCH]|
OTBETOB. MOJHOCTBIO, 0€3 CYIIECTBEHHbBIX OLIMOOK.
Cebimie  50%  mpaBuiabHBIX(OOyUaromuMcs  MaTepuall  OCBOEH  HE

55-64 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTEIbHbIE

poOesIbl B 3HAHUSIX.
0-54 Menee  50%  mpaBuIbHBIX[OOydarOUIMMCs MaTepHall HE OCBOEH, 3HaHUS

OTBETOB. oOyuaromierocsi Hrke 0a30BOro YpOBHSI.

Kpurepun onieHuBaHus 3aJJaHUsl OTKPBITOTO TUIIA:

JlnamazoH 6ajioB

Onucanue KpUTepus

85-100 OO0yyaronmmMcst 3a1aHKe BBIMOJTHEHO 0€3 OIMO0K U B TIOJTHOM 00BEME.

65-84

O6y‘IaI-OH_II/IMCH B I1OCJIOM 3aJaHHMC BBIIIOJHCHO, HMCIOTCA OTACIBHBIC
HCTOYHOCTHU HUJIM HEAOCTATOYHO ITOJHBIC OTBCTEI, HC COACPKAIINUC OIINOOK.

55-64 OO0yyaronmmMcst TOMyIeHbl OTJENIbHbIE OMIMOKH MPH BBHIOJIHEHUH 3aJaHHs

0-54

Y o0yugaromierocsi OTCYTCTBYIOT OTBETHI Ha OOJBIIMHCTBO BOIIPOCOB
3aJ1a4u, 3a/IaHUC HE BBIITOJHEHO WJIU BBITIOJHEHO HE BEPHO.

5.4. Omucanue JTIOTIOJTHUTEIILHBIX

MarepuaioB M 00OpyJOBaHUA,

H€O6XOI[I/IMBIX AJI1 BBINIOJIHCHUSA ITIPOBCPOIHBIX 3aJaHMH.
J.IJ'ISI PCHICHUA ITPAKTUYCCKHX SaHaHI/Iﬁ CTYACHTY pa3pCiracTcCsa HCIIOJIb30BAHHC

KaJIbKYJISITOPA.




6. ®opMbI IPOMEKYTOUHOI aTTeCTAIMN, KPUTEPHH U IIKAJIa OlleHUBAHUS,
THIIOBbIE OIlEHOYHbIEe MATEPUAJIBI 110 IUCHUILITHHE

6.1. IIpomexyTouHas arTecTanusi MPOBOAUTCS B GOPME IK3aMeEHA.

6.2. TunoBble OLIEHOYHBIC MAaTEPUAIIBI TPOMEKYTOUHOM aTTECTALINU.

TunoBeie TPOBEPOYHBIC 3aJaHUSI JJIs CAMOIOATOTOBKH OOydYaromerocs K
IIPOMEKYTOUYHOU ATTECTALINU:

Tema 1.1. UcTopryeckne OCHOBBI BOSHUKHOBEHHS, IBOJIIOIUN M NAPAJNUTMbI
goructuku (OIIK-3.1, OIIK-4.1)

Bonpocvl omkpeimozo muna:

1. ®akTopel W 3Tanbl pPa3BUTHUS JIOTUCTUKU. OBOJIOLMUS JIOTUCTUKU: OT
(dbparMeHTapHOCTH K UHTErPALIUH.

2. ITapapurMpl JIOTUCTUKHU: AHAJUTHUYECKasl, TEXHOJOTMYECKas, MapKETUHIOBAs,
WHTETpabHasl.

3. IlonsiTue JIOTUCTUKH, €€ 1eNb U 3a1a4d. CeMb TPaBUII JIOTUCTUKH.

4. ®dyHKIMOHANIbHBIE 00J1aCTH JOTUCTUKUA. OCHOBHBIE MOHSTHS: JIOTUCTUYECKAs
ornepanus, QyHKIIHs, 3BEHO, 1IeTb, CHCTEMA.

Tecmosbie 3a0anus 3aKpblmo2o muna.

Ilpouumaiime mexcm 3a0anus, 6vlbepume OOUH NPABUTLHLIL OmMEem U3
NpeolodHCeHHbIX apuanmos. 3anuwume 0YK8y blOPAHHO20 8APUAHMA OMBEEM.

Kakoii sTan pa3BUTHS JOTUCTUKH XapaKTEPU3yeTCsl MHTErpaueit Bcex GyHKIUN

yIpaBJ€HUs MaTEPUATbHBIM TOTOKOM B €IUHYIO CUCTEMY ?

A) sTan ¢pparmeHTapuzanuu

b) aTan cranoBieHus

B) stan unterpanuu

I') aTan rmob6anu3anuu

Kakas mapaaurma JIOTMCTUKHA MPEANONara€T pacCMOTPEHUE JIOTUCTUKH Kak

chepbl SKOHOMHYECKOW JICSITEIBHOCTH, HAMPABJICHHOWM Ha  yIpaBJeHUE

MaTepuagIbHBIMU MOTOKAMU?

A) aHanutTHyeckas

b) TexHonornyeckas

B) mapketunrosas

') unrerpanpHas

Tema 1.2. Teopusi 1 NPAKTUKA MEHEI)KMEHTA B Jorucruke. Jlorucrnueckuii
ayaut (OIIK-3.1, OIIK-4.2)

Bonpocvl omkpeimozo muna:

1. Posib MeHeXKMEHTA B TOTUCTUKE. [[pUHITUIIBI JIOTUCTUYECKOTO MEHEIKMEHTA.

2. OpraHu3alMOHHbIE CTPYKTYPHI YIIPABICHUSI JIOTUCTUKON HA MPEANPUSITUH.

3.IloussTve ©“  BUABl  JIOTUCTUYECKOTO  ayJauTa. OTalbl  MPOBEICHUS
JIOTUCTUYECKOTO ay/IUTa.

4. JlorucTuyeckuit ayTCOPCUHT: YPOBHU, TPEUMYIIIECTBA U PUCKHU.

Tecmoegvle 3a0anus 3aKpblmo20 munda.:

Ilpouumaiime mexcm 3a0anus, 6vlbepume O0OUH NPABUTLHLIL OmMEem U3
NPeONIoNCeHHbIX 6apuanmos. 3anuwume OYK8y 8blOPAHHO20 6APUAHMA OMEEmA.



Kakoil ypoBeHb JOTHCTHYECKOTO ayTCOPCUHTA MPE/IOoIaraeT MOJIHYIO Mepeaaqy

JIOTUCTUYECKUX QYHKIUI CTOPOHHEMY ONEepaTopy, BKIOYas yIpaBieHUE HEMIMU

MIOCTaBOK?

A) 1PL

b) 2PL

B) 3PL

') 4PL

Yto gBisieTCs LeNIbI0 TPOBEACHUS JIOTUCTUYECKOTO ayiuTa?

A) yBenMueHue mrara JOruCTUYECKOro OTAesa

b) BeIABIEHHE Yy3KMX MECT W PE3EpPBOB TOBBIMICHUS dA()PEKTUBHOCTH

JIOTUCTUYECKOU CUCTEMBI

B) BHepeHue HOBBIX MH(OPMALIMOHHBIX CUCTEM

') 3aMeHa MoCTaBIIUKOB

Tema 2.1. 3akynouyHnas Jioructuka. MaTtepuajJbHO-TEXHHYECKOE CHAa0KeHHe
u oocayxuBanue (OIIK-3.1, OITIK-4.2)

Bonpocwer omxkpeimozo muna:

1. Ienb 1 33724 3aKyNOYHON JOTUCTUKUA. DYHKIIMU OT/IEJIa 3aKYIIOK.

2. Meroapl onpeniereHust HOTPEOHOCTH B MaTepuaiax.

3. Metonpl moucka u BeIOOpa mocTaBukoB. Kpurepuu BbIOOpa MOCTaBIIMKOB.

4. [Ipobnema «cnenaTb UIU KyTTHTHY.

5. Konnenuus «Touno B cpok» (Just-in-Time) B cHaOKeHUU.

Tecmoegvle 3a0anus 3aKpvblmo20 munda.

Illpouumaiime mexcm 3adaHus, Gvibepume OOUH NPABUILHLILL OMEem U3
npeolodCeHHbIX 8apuanmos. 3anuwiume OYK8y blOPAHHO20 8aAPUAHMA OMBEM.

Kakas ¢opma cHaGxeHus mnpeamnosaraeT MOCTaBKYy MaTepuajoB CO CKJaja

MOCpeTHUKA?

A) TpaH3UTHas

b) cknaackas

B) npsamas

I') onHOypOBHEBAS

OcHoBHas uzes koHueniuu «Touno B cpok» (Just-in-Time) 3axmrouaercs B:

A) HEen30eKHOCTH YaCTOM MepeHanaaku 000py10BaHus

b) Opak m umcnpasienne AePeKTOB OOXOAATCS IEIICBJIEC TOTATLHOTO KOHTPOJIS

KauecTBa

B) Marepuanbl oka3biBalOTCA HA MPOU3BOACTBEHHOM JIMHUU B TOT MOMEHT, KOT/1a

9TO HY>KHO, U B HEOOXOAMMOM KOJIUYECTBE

') MakcuMaJIbHOM 3aMOJHEHUH CKJIaJ0B ChIPbEM U MaTepHuaiaMu

Tema 2.2. Ckaaackas JOTHCTHKA M ynpasJjeHue 3anmacamu. Ckiajackoe u
TapHoe xo03siicTBo (OIIK-3.1, OIIK-4.2)

Bonpocwer omkpeimozo muna:

1. Knaccudukanus cKkiaaaos.

2. OcHOBHbIE (QYHKIHUU U OTIEPALMH CKJIAICKOM JIOTUCTUKH.

3. [Nokazatenu 3¢ pexTuBHOCTH PabOTHI CKIIAA.

4. IToHsiTue ¥ BUBI 3a11aCOB.

5. IlpyuuHbl cO31aHUS 3aI1aCOB.



6. OCHOBHBIE CUCTEMBI YIIPABJICHUS 3aIIaCaMH.

7. Cymnoctb ABC- n XY Z-ananusa.

Tecmosbie 3a0anus 3aKpblmo2o munda.

Illpouumaiime mexcm 3a0anus, 6vibepume O0OUH NPABUTILHLIL OmMEem U3

NpeolodHCeHHbIX apuanmos. 3anuwiume 0YK8y blOPAHHO20 8APUAHMA OMEEM.

ITo xnmaccudukanuu komnanun Knight Frank ckimagsr 1ensT Ha K1acchl:

A) A+, A, B+,B,C+ F

b) A+, A,B+,B,C, D

B)A,B,C,D,E, F

INABCD

Kakoit meToa aHanu3a 3amacoB MpejroJiaraetT AejIeHUE acCOpPTUMEHTa Ha TpH
TPYIIbI B 3aBUCUMOCTH OT UX CTOMMOCTHU U 3HAYUMOCTH JJIsl IPEATPUSITHS ?

A) XY Z-ananu3

b) SWOT-ananu3

B) PEST-ananu3

I') ABC-ananus

Tema 2.3. TpancnopTHas cocraBasiromas (OIIK-3.1)

Bonpocer omkpeimozo muna:

1. Lenb 1 3aa4M TPAHCHOPTHOU JTIOTUCTUKH.

2. Knaccuukanusi BHJIOB TpaHCHOpPTa, UX XapakTepucTuka U  chepsl

IMPUMCHCHUA.

3. Kpurepuu BbIOOpa BUAa TPAHCIIOPTA.

4. TloHATHE MYJIBTUMOIAJIBHBIX U HHTEPMOJIAIBHBIX IEPEBO3OK.

5. TpancnopTHas 1OKyMeHTaLus. 3aja4a MapIIpyTU3ALUN IEPEBO3OK.

Tecmosvie 3a0anus 3aKpbimo20 muna:

Ilpoyumatime mekcm 3adanus, 6vibepume O0OUH NPAGUNLHBILL OmMEEMm U3

NPeOIoNCEeHHbIX 6apuanmos. 3anuwume 0yK8) 8bIOPAHHO20 8ApUAHMA OMEema.

4.1)

Kakoit  Bup  Tpancnoptra  Haubosnee  dpQexTuBeH A NEPeBO3KU
CKOPOIOPTSIIMUXCS IPY30B HA JAIbHUE PACCTOSHUA?

A) KeJe3HOI0POKHbBIN

b) Mmopckoii

B) aBTOMOOMIIBHBIN pedprKepaTOPHBIT

') Tpy6onpoBoaHbIit

YTo BKIIIOYAET MOHATHE «MYITUMOAATBHBIE TIEPEBO3KI» ?

A) HCmoNb30BaHNE HECKOJIBKUX BUAOB TPAHCIOPTA MO €IUHOMY IEPEBO30YHOMY
JTOKYMEHTY

b) mepeBo3ka TOJIBKO OTHUM BUJIOM TPAHCIIOPTA

B) oTka3 OT TpaHCOPTHBIX YCIYyT

') mpomaxy TpaHCIIOPTHBIX CPEACTB

Tema 2.4. CobITOBass wiu pacnpeneaurenbHas jgorucruka (OIIK-3.1, OIIK-

Bonpocvl omxkpvimozo muna:

1. CylmHOCTb, LIeJIU U 33Ja4H Pacpe/IeTUTEIbHON JOTUCTHKHU.
2. Jloructuyeckre KaHallbl ¥ IeTH cObITa: YPOBHU, CTPYKTYpA.
3. Jloructuveckuii CEpBUC B COBITOBOM ESITEIHHOCTH.



4. YrakoBKa 1 MapKUpPOBKA: LIeTU U QYHKIIUU.

Tecmoegvle 3a0amnus 3aKpvIMo20 Muna.

IIpouumaume mexcm 3adanusi, 6vibepume OOUH NPABUTLHLIL OMEEm U3
NpeolodCeHHbIX apuanmos. 3anuwiume 0YK8y blOPAHHO20 8apUAHMA OMEema.

Kakoit kanan cObiTa IpeanonaraeT neperady ToBapoB MPsSMO OT MPOU3BOIUATENS

K oTpeduTesnto?

A) KxaHaj HyJIEBOT'O YPOBHS

b) onHOYypOBHEBBIN KaHaI

B) nByXypOoBHEBBII KaHal

I') TpexypOBHEBBIN KaHAI

Jloructuueckas coprToBas nemns (JICL[) — ato:

A) opranu3zainuu, MOMOTaoIIre TPOU3BOJUTEIIO B IPOJIBKECHUU TOBAPOB

b) yacTHuHO ynops104eHHOE MHOKECTBO Pa3IMYHbIX MOCPETHUKOB

B) yHOPSIIOUEHHOE (OITUMU3UPOBAHHOE) MHOYECTBO CyOBEKTOB,

00ecreynBaIIMnX JOCTaBKY TOBAPOB OT MPOU3BOIUTEIS 10 MOTPEOUTENS

[') MHO)ECTBO B3aMMOJICHCTBYIOIINX 3BEHBEB JIOTUCTUUECKOTO MPOIIECCca

Tema 3.1. IlpousBoacreennas goructuka (OIIK-3.1, OIIK-4.2)

Bonpocer omkpeimozo muna:

1. Onpenenenue, Leiy U 3a4a4l IPOU3BOACTBEHHOM JIOTUCTUKH.

2. Jloructuyeckas ¥ TpaJAUIIMOHHAS KOHIICTIIIMY OpTraHU3alluy MPOU3BOCTBA.

3. «Tonkaromue» ¥ «TAHYLIME» CUCTEMbl YHOpPABJICHUS MaTepUATbHBIMU
MOTOKaMH.

4. Cucremsl MRP, ERP, Just-in-Time (JIT), Kanban.

5. KPI npou3BOICTBEHHOM JIOTUCTUKH.

Tecmoegvle 3a0anus 3aKpvimo20 munda.

Ilpouumanime mexcm 3a0daHnus, Gvlbepume OOUH NPABUTLHBIL OMBEM U3
NPeOIoNCEeHHbIX 6apuanmos. 3anuwume 6YK8y 6blOPAHHO20 6APUAHMA OMEEmAa.

Kaxko# mpunium exxut B ocHOBe cucTeMbl «Just-in-Timey» (JIT)?

A) IpOM3BOICTBO MPOIYKIIMHA C MAKCUMAIbHBIM 3a11aCOM

b) nocraBka MarepualioB TOYHO K CPOKY ITPOU3BOJICTBA

B) makcumanbHOE 3a10JHEHNUE CKIa0B

') yBennueHune BpeMEHU MPOU3BOJICTBEHHOIO LMK

Kakoii MmeTo ucnosib3yercs Juisl INIaHUPOBaHUs MOTPEOHOCTEN B MaTepHuaax?

A) SWOT-ananu3

b) PEST-ananus

B) MRP

I') ABC-ananus

Tema 3.2. PesepcuBHas jorucruka (OIIK-3.1, OIIK-4.1)

Bonpocvl omxpuimozo muna:

1. Onpenenenue, Leau U 3aa4l peBEPCUBHON JIOTUCTUKH.

2. Buabl BO3BpaTHBIX ITOTOKOB.

3. Opranuzanusi 00pabOTKH BO3BPATHOM MPOAYKIIHH.

4. PEUUKIVHT U YTUIN3aUs OTXO/I0B.

5. JIOKyMEHTAaMOHHOE CONTPOBOXKICHHUE BO3BPATHOW MPOIYKLIHH.

Tecmoegvle 3a0anus 3aKpvlmo20 munda.



IIpouumaume mexcm 3adanus, 6vibepume O0OUH NPABGUILHBIL OMEem U3
NPeOIoNCEeHHbIX 6apuanmos. 3anuwume 0YK8y 8blOPAHHO20 6APUAHMA OMEEmA.

UTo sBAsieTCA OCHOBHOM LIEJIBEO PEBEPCUBHOM JIOTUCTUKU?

A) yBeIMYEHHUE MEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHne BO3BpATHBIMU TOTOKAMHU

B) cokpaiienue accopTumMeHTa NpoayKIuu

') yBenuueHne KOJIMYECTBA HOBBIX KJIMEHTOB

Kaxon nmponiecc HE oTHOCUTCS K peBEPCUBHOM JIOTHUCTUKE?

A) BO3Bpat OpaKOBaHHOU MPOAYKIIMU

b) nepepaboTka ymakoBku

B) nepBuyHas nocraBka ToBapa KJIMEHTY

') yTunuzanust oTXo10B

Tema 3.3. Jlorucruka cepsucHoro oocayxuanusa (OIIK-3.1, OIIK-4.1)

Bonpocvr omxkpvimozo muna:

1. OcobeHHOCTH JIOTUCTUKU CEPBUCHOTO OOCIY)KMBAaHUS 10 CPABHEHHUIO C
TOBAPHOU JIOTUCTUKOU.

2. OCHOBHBIE TIPOIIECCHI: YIPABIEHUE 3allaCaMM 3alacHbIX YacTeW, OpraHu3alus
CEPBHUCHBIX IIEHTPOB, 00pabOTKa TapaHTUHHBIX 0OpaIeHUH.

3. KimroueBsie nokazarenu dddextuBaoctu (KPI) cepBuCHON JIOTHCTHKHU: BpeMs
pearupoBaHus Ha 3as1BKY, JOCTYITHOCTb CEpBHUCA.

4. IludppoBeie TexHomormu B cepBucHou Joructuke (CRM, IoT mns
PEIUKTUBHOTO O0CTYKUBAHMUS).

Tecmoegvle 3a0anus 3aKpvlmo20 munda.

Ilpouumanime mexcm 3adaHus, Gvlbepume OOUH NPABUIILHLILL OMEem U3
npeolodCeHHbIX apuanmos. 3anuwume OYK8y blOPAHHO20 BaAPUAHMA OMBEM.

Kakoii nporiecc sBaseTCsl KIIOUYEBbIM B JJOTUCTUKE CEPBUCHOIO 00CITYKHUBaHUs?

A) ynpaBiieHue 3armacaMmu 3anacHbIX 4acTe

b) npou3BoACTBO HOBOM MPOTYKIIUH

B) MapkeTuHroBble uccieq0BaHus

') nabop nmepconana

Kakoii moka3zatens onieHuBaeT 3pPEeKTUBHOCTh CEPBUCHOMN JIOTUCTUKN?

A) BpeMsi pearupoBaHMs Ha 3asiBKY KJIMEHTA

b) xonnuecTBO HOBBIX MOJIENEH TPOTYKIIMU

B) croumocTh pekiiaMHON KaMITaHUH

I') komm4ecTBO (pryTMamoB KOMIAHUN

Tecmoegvle 3a0aHus KOMOUHUPOBAHHOZO MUNA C UHCIMPYKYUEU O BbINOJIHEHUIO U
KII0YAMU NPABUTILHLIX OMBEMO8:

Ilpouumanime mexcm 3a0daHnusi, Gvlbepume OOUH NPABUTLHBIL OMEEM U3
NPeoloIHCEeHHbIX BaApUAHmMO8. 3anuwiume OYK8Y BblOPAHHO2O 6aApUAHMA Omeemd, a
maxoce npugeoume ap2ymeHnmol, 060CHO8bIBAIOWUE AU 8bIOOD.

3amanue 1.

Kaxko#t mpuHIum jexxut B ocHOBe cucTeMbl «Just-in-Timey» (JIT)?

A) IpOU3BOJICTBO MPOAYKIHUH C MAKCUMAaJIbHBIM 3aI1aCcOM

b) nocraBka MarepualioB TOYHO K CPOKY ITPOU3BOJICTBA

B) makcumanbHOE 3a10JHEHHUE CKIa0B



') yBenmnueHne BpeMEHU MPOU3BOICTBEHHOIO LIMKJIA

3amanue 2.

UTo sBAsIeTCA OCHOBHOM LIEJIBEO PEBEPCUBHOM JIOTUCTUKU?

A) yBeIMYEHHUE MEPBUYHBIX MTPOJAK

b) sbdexTuBHOE yripaBneHne BO3BpATHBIMU TOTOKAMHU

B) cokpaiienue accopTumMeHTa NpoayKIuu

') yBenuueHne KOJIMYECTBA HOBBIX KJIMEHTOB

3adanus omkpvIMo2o muna K IK3amMeHy:

lIpouumanime mexcm 3aoanus. Bvinoanume neobxooumsie pacuemvl, UCHONb3YS
yemkue KoMnakmusie gopmynuposku. 3anuwiume pewerue u omseem. Chopmyarupyiime
861800l NO PE3YIbMAMAM PeUleHUS.

3aganue 1

JucTpuOBIOTOp KPYMHOTO MPEANPUATHS 110 MPOU3BOACTBY KOTJIOB IPEANOJiaraet
npoaatk B OyaymieM roay mnpuoimsurenbHo 3200 eaunuir moxenu NF543. T'ogoBas
CTOMMOCTh XpaHeHHus 23 y.e. 3a IUT., CTOUMOCTh 3akaza 100 y.e. JluctpubnroTop
pabotaeT 288 nHEH B roay.
Onpenenure:

DKOHOMUYHBIHN pa3zMmep 3akaza (EOQ).

CKOJIbKO pa3 B ToJl CleayeT BO30OHOBIIATH 3aKa3?

KakoBa npoo/KUTeNbHOCTD UK 3aKa3a?

3ananue 2

3aBony 3aHumaeTcs cOopkoi gBurareneil. OH  exerogHo 3akymaer 3600
MOpIIHEBBIX Kosien mo 15 y.e. 3a mrTyky. Crommocts 3aka3za — 31 y.e.,, a romosas
CTOMMOCTB XpaHeHus cocTaBiigeT 20% OT 3aKyITOYHOU LIEHBI.
Paccuuranre:

OnTrMalbHBINA pa3Mep 3aKasa.

OO111e ro/IoBbIe pacxo/lbl Ha 3aKa3bl U XPaHEHUE 3aacoB.

3amanue 3

PykoBoguTenb aBTOMOOWJIBHOTO 3aBOJIa HAJEETCS YJIY4IIUTh KOHTPOJb 3a
3anmacamu, npuMeHuB Tmoaxon ABC. Ilo nmaHHpIM TabmuIbl  KiIacCHPUIMPYHTE
npeamersl 1o kareropusiMm A, B u C B COOTBETCTBUU C JIEHEKHOW CTOMMOCTBIO
MPEIMETOB MOTPEOICHUSI.

Koxa npeamera [Totpebnenue, en. CTOMMOCTh €IUHUIIBL, Y .€.
4021 50 1400
9402 300 12
4066 40 700
6500 150 20
9280 10 1020




Koxa npeamera [Totpebnenue, en.

CTonmMocTh CAWHHNIEL, y.C.

4050 80

140

6850 2000

15

3010 400

20

4400 7000

6.3. Kputepuu u mkana onenuBanus Ha ocHoBe bPC.

KPUTEPUN OLIEHNBAHMA

PE3VIJIBTAT B
BAJIJTIAX

JlaH TONHBIN, B IOTUYECKON MOCIIEI0BATEIBHOCTH Pa3BEPHYTHIN OTBET HA
MOCTaBJIEHHBIA BONPOC, IIE€ OH MPOJIEMOHCTPUPOBAJ 3HAHUS MPEAMETA B
HOJHOM  oObeMe  y4eOHOH  MIpOrpaMMbl, JOCTATOYHO  IIIyOOKO
OCMBICIMBAET JAMCLUUIUIMHY, CaMOCTOATEIbHO, M  HCUEPIBIBAOIIE
OTBEYAECT Ha JIOMOJIHUTEIbHBIE BOMNPOCHI, NPUBOJUT COOCTBEHHBIE
OpUMEpbl 10  TPOOJIEMaTHKE IOCTaBICHHOTO  BOINPOCA,  PEIIHI
NPEe/UI0KEHHBIC MPAKTHUECKUE 3a1aHust 6e3 oMok

90-100

Jlan pa3BepHYTHIA OTBET HA MOCTABJICHHBIM BOIPOC, T€ 00YyYarOMIUNUCS
JEMOHCTPUPYET  3HaHUS, MPUOOPETEHHbIE HAa  JIEKIMOHHBIX W
CEMHUHAPCKHUX 3aHATUSX, a TAKXKE MOJYyUYECHHBIE MOCPEACTBOM H3YUCHUS
00s3aTeNbHBIX y4eOHBIX MaTepuasoB 1o Kypcy, JaeT
apryMEHTUPOBAHHBIE  OTBETHI, TMPUBOJUT TPUMEPH, B  OTBETE
MPUCYTCTBYET  CBOOOJHOE  BIQJCHHE  MOHOJIOTMYECKOM  peublo,
JOTUYHOCTh M TIOCJIEI0BAaTENbHOCTh OTBeTa. OpHaKo JOmycKaercs
HETOYHOCTh B OTBeTe. Pemmn mpennokeHHbIe MPaKTHUECKHUE 3aJaHHs C
HEOOJIBIIMMHA HETOYHOCTSIMHU.

75-89

JlaH OTBeT, CBUAETEIBCTBYIOIIMI B OCHOBHOM O 3HAHMHM IIPOLIECCOB
M3y4aeMOM IUCIUIUIMHBI, OTIMYAOLIUICS HEIO0CTaTOYHOM IyOMHON U
IIOJIHOTOM PACKpBITUS TEMBI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
cmabo cPopMHpPOBaHHBIMH HAaBBIKAMH aHAJM3a SIBICHH, ITPOILIECCOB,
HEJOCTAaTOYHBIM YMEHUEM JlaBaTb ApryMEHTHUPOBAaHHBIE OTBETHl U
IPUBOJUTH  HPUMEPBL,  HEJOCTaTOYHO  CBOOOJHBIM  BJaJICHUEM
MOHOJIOTHYECKON peYbl0, JJOTMUYHOCTHIO U MOCIIE0BATEILHOCTBIO OTBETA.
JlomyckaeTcsi HECKOJIBKO OIMMOOK B COJIEPYKAaHWHM OTBETa M PEIICHHH
IIPAKTUYECKUX 3aJaHHMH.

60-74

JlaH oOTBeT, KOTOPBIM COAEPKUT PAN  CEPbE3HBIX HETOYHOCTEW,
OOHapy’>KMBAIOIIMKA HE3HAHHWE TIPOLIECCOB H3yYaeMOW TMpeAMETHON
o0yacTH, OTIWYAIOMIMICA HErNIyOOKHM pacKpbhITUEM TEMbl, HE3HAHUEM
OCHOBHBIX BOIIPOCOB TE€OpUH, HEC(HhOPMUPOBAHHBIMU HABBIKAMU aHAIIN3a
SBJICHUM, MPOLECCOB, HEYMEHUEM JaBaTh APIYMEHTHUPOBAHHBIE OTBETHI,
c1abbIM BIIaJIGHUEM MOHOJIOTHYECKOW pedbl0, OTCYTCTBHEM JIOTUYHOCTH
U TOCIEAOBATENIbHOCTU.  BBIBOIBI ~ MOBEPXHOCTHBL.  PemeHune
NPaKTUYECKUX 3a/IaHUil HE BBIIIOJHEHO, T.€. 00ydYaloUIuiics He CcrocoOeH
OTBETUTH HA BOIPOCHI Ja)€e MPU JOMOJHUTEIbHBIX HABOASAIINX BOIPOCAX
MIPEeno1aBaTeis.

1-59

6.4. Onucanue  JONOJHUTEIbHBIX  MaTEpPHUaloOB
HEOOXOMMBIX JIJIsl BHITIOJIHEHUSI IPOBEPOYHBIX 3a/IaHUM.

u

obopymoBaHwUs,




Jlist perieHusl MPaKTUYECKUX 3aJaHUA CTYIEHTY pa3peliaeTcsi MCIOJIb30BAHHE
KaJIbKYJISITOPA.

7.MeToau4ecKkue MaTepHaJIbl 10 OCBOCHUIO TUCHHMIIUHbI

IloaroroBka K JIEKIUSAM.

[';1aBHOE B MEPHUOJ MOATOTOBKU K JIEKIIMOHHBIM 3aHATUSAM — HAy4YUTHCA METOJAM
CaMOCTOSITEJIbHOIO YMCTBEHHOI'O TpyZa, CO3HATEJIbHO pa3BUBATh CBOW TBOPYECKHUE
CIIOCOOHOCTH U OBJaJIeBaTh HaBBIKAMU TBOPUYECKOW padOThI. /[ 3TOro HEOOXOAMMO
CTpOro COOJIOaTh NUCHUIUIMHY y4eObl U moBeneHus. YeTkoe IMIaHMpOBaHHE CBOETO
pabodero BpeMEHHM U OTIbIXa SIBISETCS HEOOXOAUMBIM YCIOBHUEM JUIS YCHEIIHOMN
CaMOCTOSATENbHON paboThl. B OCHOBY €ro HyXHO MOJIOKHUTh paboure MpPOrpaMmbl
U3y4yaeMbIX B ceMmecTpe aucuuiuinH. Kaxaomy oOyuwaromeMycsi CleqyeT COCTaBISTbH
€KEHE/IENbHbII U CEMECTPOBBIN IUTaHbl PabOThl, a TAKXKE IUIAH HA KaXKIbIM pabounii
nenb. C Beuepa Bcerja Hajo paclpeaeisaTh paboTy Ha 3aBTpallHUM aeHb. B koHIe
Ka)X10r0 JHS 11enecoo0pa3Ho MOABOAUTh UTOT padOThI: TUIATEIBHO IIPOBEPUTH, BCE JIU
BBITMIOJIHEHO 110 HAMEYEHHOMY IUIaHy, HE ObUIO JIM KaKUX-JIMOO OTCTYIUIEHUH, a €CiH
ObUIM, 1O KakoW NpUYMHE 3TO mpousouuio. HyXHO OCyHIeCTBIATh CAMOKOHTPOJIb,
KOTOPBIN SIBJISIETCS HEOOXOAMMBIM YCIOBHEM YCIEIIHON y4eObl. Eciu uTo-TO ocTanoch
HEBBINOJIHEHHBIM, HEOOXOIUMO U3bICKATh BpeMs JIs 3aBEPIICHUs 3TOM YacTH padoThl,
HE YMEHbIIIasi 00beMa HeICTBHOTO IJIaHa.

CamocTosTenbHast paboTa Ha JEKLHH.

Cnymianue M 3amuch JEKIUH — CIOXKHBIM BUJ BY30BCKOW ayJUTOPHOU padOTHI.
BHumatenbHOE clylllaHHe U KOHCIIEKTUPOBAHME JIEKUUN MPEANoJiaraeT WHTEHCHUBHYIO
YMCTBEHHYIO  JesTeIbHOCTh oOyuaromierocs. Kparkue 3amucu  JeKkuumid, ux
KOHCIIEKTUPOBAaHUE IIOMOTaeT YCBOUTh YyueOHbIM Marepuan. KoHcmekt sBisieTcs
IIOJIE3HBIM TOTZ1a, KOIZa 3alMCAHO CaMOE CYILIECTBEHHOE, OCHOBHOE M CJIEJIaHO 3TO
camuM oOyuatronumcs. He Hajo crpemMuTbes 3amucarh JOCIOBHO BCHO JIEKIHIO. Takoe
«KOHCIIEKTHPOBAHMUE» IPUHOCUT OOJbIIE Bpena, YeM IMOJb3bl. 3alUCh JIEKUUH
PEKOMEHIyeTCsI BECTH IO BO3MOXKHOCTH  COOCTBEHHBIMH  (hOPMYJIUPOBKAMHU.
JKenaTenbHO 3amych OCYUIECTBIIATh HA OJTHOM CTPaHULE, a CIECAYIOUIYIO OCTaBJIATh JUIS
npopaboTKH y4eOHOTO MaTepuajia CaMOCTOSITENIbHO B JIOMAIIHUX ycioBusix. Koncnekr
JeKIUHU Jy4llle MOAPa3AeisaTh Ha IyHKTHI, maparpadbl, coOmroaas KpacHYI CTPOKY.
Oromy B OOJpLION cTenmeHH OyayT CIocoOCTBOBaTh ITyHKTHl IUIAHA JIEKIUH,
npeIoKEeHHbIE penoaBaTessaM. [[puHunuansaeie MecTa, onpeaeneHus, GopMyibl U
JIPYroe cleQyeT COIMpPOBOXKIATh 3aMEUAHUSIMH «BaXKHO», «0CO00 Ba)KHO», «XOPOILO
3allOMHUTH» M T.I. MOXHO J1€7aTh 3TO U C MOMOIIbIO Pa3HOLBETHBIX MAapKEPOB WJIU
pyuek. Jlyumie eciau oHu OyAyT COOCTBEHHBIMHU, YTOOBI HE MPUXOIUIOCH IPOCUTh UX Y
OJIHOKYPCHUKOB U TEM CaMbIM HE€ OTBJEKaTb MX BO Bpems Jiekuuu. Llenecoobpa3Ho
pa3paboTaTh COOCTBEHHYIO «MapKorpauio» (3HauKkd, CUMBOJIbI), COKpAILlEHUS CIIOB.
He numaum Oyzaer u nu3ydeHue ocHOB cTeHorpaguu. PaboTas Haj KOHCIIEKTOM JIEKLIMH,
BCErjia He0OX0AUMO HCII0JIb30BAaTh HE TOJBKO YY€OHUK, HO U Ty JIUTEPATypy, KOTOPYIO
JIOTIOJITHUTENIBHO PEKOMEHA0BAN JIEKTOp. VIMEHHO Takas cepbe3Has, KpOIOTJIMBAs
paboTa ¢ JEeKIIMOHHBIM MAaTE€PHAJIOM IO3BOJIUT ITyOOKO OBJIAJIETh 3HAHUSIMH.



[ToaroroBka K MPakTUYECKUM 3AHSITHUSIM.

[ToAroTOBKY K KaXJAOMy MpPaKTUYECKOMY 3aHSTHIO KaXKIblil oOydaroniuiics
JOJDKEH HauyaThb C O3HAKOMJIEHUSA C IUIAHOM HIPAKTUYECKOTO 3aHATUS, KOTOPBIN
OTPAXXaEeT COJEPKAHUE MPEIIOKEHHOM TEMBI. TIIaTeIbHOE IPOAYMBIBAHUE U U3YUYCHUE
BOIIPOCOB TUTAHA OCHOBBIBACTCSI HAa MPOPAOOTKE TEKYIIEr0 MaTepuana JIKIIUH, a 3aTeM
U3y4YeHHUs 00s3aTEIbHOM M JIOMOJHUTEIBHOW JIUTEpaTyphbl, PEKOMEHJIOBAHHYIO K
JaHHoW Teme. Ha ocHOBe HHIMBUAYAIbHBIX MPEANOYTEHUNA OOydaromeMmycs
HEOOXOJMMO CaMOCTOSATEIBLHO BBHIOpATh TEMy JOKIAna MO MpobdJieMe MPaKTHIECKOTO
3aHATHS U 10 BO3MOXHOCTH IMOATOTOBUTH IO HEMY MNpe3eHTauut0. Eciau nmporpamMmmoit
JUACHUIUIAHBL TPEAYCMOTPEHO BBINIOJHEHUE MPAKTHUYECKOTO 3aJaHHs, TO €ro
HEOOXOJIMMO BBITIOJHUTh C YYE€TOM MPEJIOKEHHOM MHCTPYKIUU (YCTHO WIH
MMCbMEHHO). Bce HOBBIE MOHATHUS MO U3y4aeMOM TeMe HEOOXOAUMO BBIYUUTh HAU3YCTh
U BHECTH B IJIOCCApUM, KOTOPBIM LIEIECOO0pa3HO BECTH C CAaMOro Hayajla M3y4eHHUs
Kypca. Pe3ynpraT Takoit paboThl JOHKEH MPOSIBUTHCS B CIIOCOOHOCTH O0YYaroIlerocs
CBOOOJTHO OTBETUTh HAa TEOPETUYECKHE BOMPOCHI MPAKTHUYECKOrO 3aHSITHS, €ro
BBICTYIUICHUH U YYaCTUU B KOJUIEKTUBHOM OOCY>KJIE€HHUU BOIPOCOB M3y4aeMOW TEMBI,
MPaBUIILHOM BBITTOJTHEHUH MPAKTUYECKUX 3aJaHUI M KOHTPOJIBHBIX pa0oT.

Pabota ¢ nuTepaTypHbIMH HCTOUHUKAMH.

B mpomecce mMOATOTOBKM K  MPAKTUYECKUM — 3aHATHUSM, OOYYarOIIMMCS
HEOOX0auMO  o0OpaTuTh 0co0O€ BHUMAHHE Ha  CaMOCTOSITENBHOE  H3Y4YCHHE
PEKOMEHJIOBAaHHOW y4eOHO-METOAMYECKOW (a TakKe HAy4YHOW U TOMYJISIPHOM)
autepaTypbl. CamocTtositenbHas paboTa ¢ ydyeOHHKaMH, Y4YEOHBIMH MOCOOHSIMH,
HAay4YHOH, CIIPaBOYHOM U MOMYJISIPHOM JIMTEPATypoOM, MaTepuallaMd IEPUOLUYECKUX
u3anuid 1 laTepHera, cTaTUCTUUECKUMU JaHHBIMU siBJIsieTcs Harbonee 3(()EeKTUBHBIM
METOJIOM TMOJYYEHUsS 3HAHWM, MO3BOJISIET 3HAYMUTEIBHO aAKTUBU3UPOBAThH IPOIIECC
OBJIQZICHUsI MHOpMaIMel, crocoOCTByeT Ooiiee INyOOKOMY YCBOEHHMIO H3y4aeMOIO
MmaTepuana, GopMUpyeT y oOydarolMXCsl CBOE OTHOIIEHUE K KOHKPETHOH Ipolieme.
Bonee rirybokomMy pacKkpbITHUIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JTOMOJIHUTEIbHON
JUTEpaTypol, PEKOMEHIOBAHHON MpenojaBaTeeM, 4YTO TIO03BOJSET O00yYaroluMcs
IIPOSIBUTh CBOKO HMHJMBHUAYaJbHOCTh B paMKaX BBICTYIUICHUS Ha 3aHATUAX, BBISIBUTH
IMIMPOKUIA CIIEKTP MHEHHI 110 U3y4aeMoii rmpoobieme.

8. YueOHas imTepaTypa u pecypcbl HHPOPMAIUOHHO-
TeJIEKOMMYHUKAIMOHHOM ceT UHTEepHeT

8.1. OcHoBHas nuTEpaTypa

Boponuna, E. A. OcHoBBI TOoTHCTHKY : yueOHOe tocodue / E. A. BoponuHna, E. B.

Komaes. — TBeps : TBepckas 'CXA, 2025. — 197 ¢. — TekcT : aneKkTpoHHbIH // JIaHb

ANMEeKTpOHHO-OnOMMoTeunas cuctema. — URL: https://e.lanbook.com/book/508622
(mata obpamenusi: 01.03.2026). — Pexxum mocTyma: Jj1s aBTOpU3. MOJIH30BaTEIEH.

Kupumnos, A. B. OcHoBsI noructuku : yuyebnoe nocobue / A. B. Kupunios. —
Camapa : Camapckuii ynusepcuret, 2021. — 88 c¢. — ISBN 978-5-7883-1693-2. —
Texct : onextponusiii / Jlanp : s31nekTpoHHO-OMOMMoOTeuHas cucrema. — URL:



https://e.lanbook.com/book/257147 (mara o6pamenus: 01.03.2026). — Pexum
JOCTyTA: JIJIsl aBTOPH3. TTOJIH30BATEIICH.

8.2. JlononHuTENbHAS TUTEPATYPA

Jloructuka : yde6Hoe mocoobmwe / A. B. 3aBamphiok, H. T. Koxanos, B. B.
Komnouesa [u ap.]. — Hoocubupck : HI'TY, 2024. — 83 ¢. — ISBN 978-5-7782-5312-
4. — Tekcr : snexTponnsblii / Jlanp : 31eKTpoHHO-OMOMMOTEeuYHas cucrema. — URL:
https://e.lanbook.com/book/514451 (mata obpamenus: 01.03.2026). — Pexxum gocrtyma:
JUISL aBTOPU3. MOJIb30BATENEN.

TposinoBa, E. H. Jlorucrtuka : yuebnoe mocobme / E. H. Tposmoa, M. B.
Yexonanckux. — HoBocubupck : HI'TY, 2023. — 100 c. — ISBN 978-5-7782-4893-
9. — Tekct : snexTpoHHbl // Jlanb : 3nekTpoHHO-OMOMMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/404675 (nata obOpamenus: 01.03.2026). — Pexum gocrymna:
JUTSL aBTOPU3. MTOJIb30BATENCH.

Capuenko, E. B. Jlorucruka : ydyebnoe mocobue / E. B. Capuenko, T. B.
Yuobukosa. — Omck : OMI'TY, 2023. — 139 ¢. — ISBN 978-5-8149-3602-8. — Tekcr :
NeKTpoHHBIN //  Jlamb  :  anekTpoHHO-OMOnmmoreuHas  cucrema. —  URL:
https://e.lanbook.com/book/421682 (nata obpamenus: 01.03.2026). — Pexum gocrtymna:
JUTS AaBTOPU3. MOJIb30BATENEH.

8.3. HTEepHET-peCypChI

OBbC «JIAHb» - https://e.lanbook.com
ObC «(3HAHUYM» - https://znanium.ru
OBC «SOCHUM) - https://sochum.ru

9. MarepuaJibHO-TeXHUYeCKas 0a3a, MH(POPMALIMOHHBbIE TEXHOJIOTHH,
NnporpaMmMHoe odecrneyeHre U UHGOPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI

TpeOGoBaHuUs K Ay JTUTOPUU:

- JIekunoHHbIE

- CeMuHapckue

- [Tomenienust 111 CaMOCTOSITENIHBHON PAOOTHI

TpeboBanus k 060PyAOBAHUIO:

- Jlocka

- IPOEKTOP

- IIK (crauuoHapHblif) WK HOYTOYK: onepalroHHas cuctema: He Hmke Windows 7
(v aHajoruyHasi 1o PyHKIHUSM)

TpeOoBaHUS K MPOrPaMMHOMY 00ECITCUCHUIO:
- maket Microsoft Office



