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1.

Ilepedyens MUIAaHNPYeEMBbIX Pe3yJIbTATOB 00YUYeHHs M0 JUCHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMMmblI

JucuuniavHa

b1.B.01.01
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2. O0beM 1 MeCTO JUCUMILIMHBI (MOYJISI) B CTPYKTYpPe 00pa3oBaTeibHOM

NPOrpaMMbl

OO0muit 00bEM TUCIUIUINHEL:
4,00 3.e., 144 ak.uac
KonrtakTtHas paboTta oOyuaromuxcsi ¢ TpernojaBareieM MO BHIAM Y4YeOHBIX

3aHATHI: 32 aK.4uac Ha KOHTAKTHYIO paboTy ¢ mpernoiaBareneM, u3 Hux 16 ak.yac Ha

Jekuu ¥ 16 ak.gac Ha MpakTHYEeCKHUE 3aHATHA. 83 aK.9ac Ha CaMOCTOSTEIbHYIO

paboTy 00ydJaroIIuXxcsl.

51.B.01.01 JlenoBble KOMMYHHKAIIMM B YNPaBICHUH peaTU3yeTcs Ha 2-OM
Kypce B 4-M ceMecTpe Nociie U3y4eHUs TUCLUIIINH:

- OCHOBBI YNIPABJICHUS TTEPCOHAIIOM,;
- CaMOMEHEIKMEHT.




3. Coneprkanue  CTPYKTYpPa AUCHUILTHHBI (MOTYJIsS)

3.1. CTpyKTypa AUCHUIUIMHBI (MOJTYJISI)
Ounas ghopma obyuenus

Ne i/ HauMenoBanue O0beM TUCHUMILIMHBI, aK.YaC dopma
TeM U (UJIH) BCEI' KonTakTHasi padora 00y4armmxcs CamocTrosiTesibHASE TeKylIero
pasiesioB (0] ¢ mpenoaaBaTesieM 0 BHIaM Y4eOHbIX 3aHATHI pabora KOHTPOJIA
Ilepuoa TeopeTnyeckoro 00y4eHus Ilepuon ycneBaeMoCTH,
NPOMEKYTOYHOM MPOMEKYTOYHOM
arTrecTaluu arrecTanuu
(ceccun)
3ansaTus 3ansTus UK | KCP | KD Kar | K | CPxp | CP3k Cp
JIEKIIUOHHOT O CEMHHAaPCKOro TK | 0
THIIA THIIA H
JI BJ JIP I3 T
p
0
J
b
PA3JIEJI 1. TEOPETUYECKUE ACITEKTbl KOMMYHUKAIIMOHHOM JEIATEJIBHOCTU
Tema Teopernueckue Hoxnan,
1.1 ACTICKTBI 14 2 0 0 2 0 0 0 0 0 0 10 TectupoBanue
KOMMYHHUKAIUH.
Tema TectupoBanmue,
1.2. . KontponbHoe
q)OpMI)IVyCTHOI/I saaHAe
ACITOBOH 14 2 0 0 2 0 0 0 0 0 0 10
KOMMYHUKAIUH.
Tema OcoGenHoctu TectupoBanue,
1.3. MEITMHOCTHBIX 13 2 0 0 2 0 0 0 0 0 0 9 KonTtponbHoe
KOMMYHHUKAaIUH. 3a/1aHue




PA3EJI 2. JEJIOBASI KOMMYHUKAILIVA U ITIEPET'OBOPEBI

Tema BepGanbibie Tectupoanue,
2.1. KOMMY HHKAIHH — KonTponbHoe
NOHATHE, 13 2 0 0 2 0 0 0 0 0 0 9 3ajlatne
OCOOEHHOCTH.
Tema HesepbanbHbie TectupoBanue,
2.2. KOMMYHUKAIHH. 13 2 0 0 2 0 0 0 0 0 0 9 KontponsHoe
3a/laHue
Tema KommyHMKaTHBH TectupoBanue,
2.3. bic Oapbephl U KontponbHoe
yTH UX 13 2 0 0 2 0 0 0 0 0 0 9 3aJjaHue
MPEOIOTICHHUS.
Tema HectpykTuBHOE TectupoBanue,
2.4, oO11eHue u KontponbHoe
METOIbI 13 2 0 0 2 0 0 0 0 0 0 9 3a7aHue
yIpaBICHUS
KOH(JIUKTaMH.
Tema JlenoBoM ATHKET. Tectuposanue,
2.5. [Ipe3enTtanus. 9 0 0 0 0 0 0 0 0 0 0 9 KontponbHoe
3aJlaHue
Tema O6mecTBo, TectupoBanue,
2.6 JUYHOCTh U KontponbHoe
CMU: 3a/1aHNe
KOMMYHHUKAIOH 13 2 0 0 2 0 0 0 0 0 0 9
HOE
B3aNMOJIECHCTBHE.
HpomexyrTouras 15 | 16 | 0 0 6 | 0| o0 2 9 0o | 18 g3 | Dsamer
aTTecTanus
Hroro 144 | 16 | 0 0 6 | 0| 0 2 9 0 | 18 83




Hcnonvzyemvle cokpawyenus:

JI — nexknuu - 3aHATHSA, IPELyCMaTPHUBAIOIINE IPEUMYIIECTBEHHYIO Iiepefady yueOHoH nH(popManuyn oOyJaroniMcs eJarorndecKuMy pabOTHIKaMHU OpraHn3alyu U (WIN) JTHHAMH,
MPUBJICKAEMBIMH OPTaHU3ALUEH K peaan3alii 00pa30BaTEIbHBIX IPOTPAMM Ha WHBIX yCIOBHSIX,).

BJI — Buneo aexmuu.

JIP — mabopaTtopHble paboTEHI.

[13 — mpakTHyeckue 3aHATH (3a UCKIIIOYCHHEM JTab0paTOPHEIX padoT).

UK — uHaMBUIYyaIbHbIE KOHCYJIBTALUH.

KCP — KOHTpOJIb CaMOCTOSITENILHOM padOTHI

KD — koHCyIbTalMyU Mepes SK3aMEHOM

KatTok — KOHTaKkTHast paboTa Ha aTTECTAIMIO B IEPUOJ IK3aMEHAIIMOHHBIX CECCHIA

CPxp — camocrosTenbHas paboTa Ha MOJrOTOBKY KYpCOBOI paboThl/ KypCOBOT'O IPOEKTA.

CP»k — camocTosTenpHas paboTa Ha IOATOTOBKY K K3aMEHY.

CP — camocTosTenbHast paboTa B ceMecTpe Ha MOATOTOBKY K YIEOHBIM 3aHATHSIM.



3.2. CoaepxkaHue TUCIUILIUHBI
PA3JEJI 1. TEOPETUYECKHUE ACIIEKTbI
KOMMYHI/IKAHI/IOHHOﬁ NEATEJIBHOCTHA

Tema 1.1. TeopeTuueckue acnektbl koMmyHukanuu. I1K-1.5, ITK-3.1

CymHocTh, 1end #u (YHKIUHA JI€JOBBIX KOMMYHHUKAIMH B CHCTEME
yIpaBiieHdsl opraHuszauuen. [IoH.iTMe KOMMYHHKAaTMBHOTO IIPOIECCA, €ro
OCHOBHBIE 2JIEMEHTHI (OTHpPaBUTEINb, COOOIICHHE, KaHall, MOJdy4yaTenab, oOpaTHas
CBs3b). Buibl koMMyHUKaluii: popmanbHble U HeQOpMallbHbIe, BEPTUKAIBHBIE U
TOPU30HTAJIbHbIE, BHYTPEHHHUE U BHEIIHUE. POJIb KOMMYHHUKaUK B 00€CIEUeHUH
B3aMMOJICHCTBHUSl ~ TMOMApA3[CieHUd ©  CIyx0  oOpraHu3anuu. 3Ha4YCHHE
KOMMYHUKAIIMOHHOM  KOMIIETEHTHOCTHM  PYKOBOIAUTENS IPU  BHEIPEHUU
IIPOLIECCHBIX M3MeHEHU. CTpyKTypa OpraHM3aluy U MOPSIOK B3aUMOJCHCTBUS
MEXJy CTPYKTYPHBIMU MOJpa3iesieHUusIMU Kak OCHOBa 3((EeKTUBHON nepenauu
uH(popMaIuu.

Tema 1.2. ®opmbl ycTHOI 1es10Boii kommyHukanuu. IK-1.5, ITK-3.1

Knaccudukanust yctHeix (OpM J1€10BOrO OOIIEHUS: MOHOJOTHYECKUE
(BBICTYIUIEHUE, OKJAJ, MPE3CHTalus) U auanoruyeckue (becena, meperoBopsl,
COBEILlaHUE, UHTEPBbIO). OpraHusaliyis u MpoBeeHue padourx COBEIIaHUMN: dTaIlbI
NOJIFOTOBKH, PErJIaMEHT, POJM YYacTHHUKOB, (pukcanus pemenuil. [IpaBumna
BEJICHUS JI€JIOBBIX IIEPETOBOPOB: MOArOTOBKA, CTPATErNMH, TAKTUYECKUE ITPUEMBI,
JOCTHXKEHHE KOHceHcyca. TexHonoruu 3hPexkTuBHON nepenaur uHpopmaiuu B
ycTHOM (hopme B MpoIlecce BHEIPEHUs MPOIECCHBIX M3MeHeHu. OcoOeHHOCTH
KOMMYHUKAIIUM PYKOBOAMUTENS C MOJYMHEHHBIMHM, KOJUIETaMH W BHEIIHUMU
NapTHEPAMHU.

Tema 1.3. Oco0eHHOCTH MEKJIUIHOCTHBIX KoOMMyHuKkanuii. ITK-1.5,

IIK-3.1

[lcuxonoruueckue acneKkThl MEXKIUYHOCTHOTO OOIIEHUS B OpraHHU3allUM.
Bocnpusitue, nonuManrie U1 oOpaTHasi CBSI3b B MEXIMYHOCTHOM KOMMYHUKAIIUH.
TpancakTHpli aHanu3 O. bepHa Kak HMHCTPYMEHT aHajdu3a MEXIMYHOCTHBIX
B3auMoJielicTBUi. Ponu u mo3unuu yyactHukoB oOmenus (Pogurens, B3pocsiit,
PeGenok). DMmarusi, akTUBHOE CIyIIaHUE, TEXHUKU YCTAHOBJICHHUS pPamIopTa.
BrnusHre MEXITUYHOCTHBIX KOMMYHHUKAIUMH Ha 3P GEeKTUBHOCTh B3aUMOJICHCTBUS
MOAPA3ACIEHUA U YCICIIHOCTh PEAU3aliu MPOLECCHBIX U3MEHEHUN. MeTobl
dbopmupoBaHusl OJArOMPUSITHOTO MICUXOJIOTHYECKOT0 KJIMMaTa B KOJUICKTURE.

PA3JAEJI 2. JEJIOBASA KOMMYHUKALINUA U ITEPETI'OBOPDI



Tema 2.1. Bep0anbHble KOMMYHHKAIIUU — NOHsATHE, 0co0eHHOCcTH. TTK-
1.5

BepOanpHas koMMyHUKAIMs Kak OCHOBa JeJ0BOTO oOmieHus. OCHOBHBIC
AJIEMEHTHI BEpPOATBHOW KOMMYHHUKAIIMH: JIEKCHKA, TpaMMATHKa, CTHJIMCTHKA.
TpeboBanus K YCTHOM M MHCBMEHHOW JEJOBOM peud: TOYHOCTH, SICHOCTD,
JAKOHUYHOCTb, OPUIIMATBHO-1ET0BOM CTHIIb. [IpaBuia hopmynupoBaHus MbICIEH
JUIsl Tiepefadud HMHGOpMAalMM B CHCTEMAaTH3UpoBaHHOM Buje. OcobeHHOCTH
MOJATOTOBKM TEKCTOB JICJIOBBIX MHCEM, CIYKEOHBIX 3alUCOK, WHCTPYKIIH.
KynbsTypa peun kak ¢aktop 3h(HEKTHUBHOTO B3aUMOICHCTBUS TOMpa3ICICHUN 1
CiIy )0 opraHmu3anuu. PeueBbie TeXHUKH YOCIKICHUS U apTyYMEHTAIINH.

Tema 2.2. HeBepoaabubie kommynukanuu. ITK-1.5, IIK-3.1

[ToHsaTHe U CTPYKTypa HeBepOaTbHON KOMMYHHKAMU. OCHOBHBIC KaHAJIbI
HeBepOalbHOU Tiepenaun MHOpMalMKM: KUHECHKa (KECThbl, MHUMHKA, TIO3BbI),
MIpOKceMHKa (IIPOCTPAHCTBEHHOE PACIIONOKEHHUE), MApaIMHIBUCTUKA (MHTOHAIINS,
TEMII, TPOMKOCTh), BU3YaJIbHBII KOHTAKT. 3HAYCHHE HEBEPOATBHBIX CUTHAJIOB B
JIETIOBOM OOIIEHWH W TIPU MPOBEICHWU paboYmMX coBemanwii. MHTepmperamms
HEBEpOAIbHOTO  TOBEJEHUS  coOeceHHKa.  YTpaBlieHWE  COOCTBEHHBIM
HeBepOaJlbHBIM TIOBEJICHHEM JIJI1  JOCTHDKEHHS KOHCEHCyca B IpoIecce
IIEpEeroBOPOB M  BHeJpeHus u3MeHeHud. HamumonanmpHbIE  0COOCHHOCTH
HeBepOabHOW KOMMYHHUKAITUH.

Tema 2.3. KoMmmyHuKaTHUBHBbIe 0apbepbl U MyTH uX npeoaosenus. IK-
1.5, IK-3.1

[TousatTne koMmyHUKaTuBHOTO Oapbepa. Krnaccudukamus Oapbepos:
CEMaHTUYECKHUE, TOTUYECKHUE, POHETUUECKHE, CTUINCTUYECKHE, ICUXOJIOTUYECKUE
(Oappepbl  BOCHpHSTHS, CTAaTyCHble, MOTHUBAIIMOHHBIC), OpPTraHU3AI[MOHHBIC
(nepapxuyeckue, TEpPUTOPUAIIbHBIE, TE€XHOJIOTUYECKUE). [TpuuunHb
BO3HMKHOBEHHUSI KOMMYHHUKATUBHBIX OaphepOB B YMPABICHUYECKOW MPAKTHUKE.
MeTtonbl npeononeHuss 0apbepoB: aKTUBHOE CIyUIaHUE, YTOYHSIOIINE BOMPOCHI,
oOpaTHasi CBsI3b, aJalTalusl CTWISI OOIIEHHUs, BBIOOp aJEKBAaTHOTO KaHajia
nepenaun uHopMauuu. Poiib pyKoOBOAWTENs B YCTPAaHEHHH OapbepoB st
oOecrieueHus: 3(PPEKTUBHOIO B3aUMOJCHCTBUSA MOJPA3IACICHUM M YCIEIIHOTO
BHEJIPEHHUSI IPOLIECCHBIX U3MEHEHHUIA.

Tema 2.4. JlecTpyKTHBHOEe OO0IEHHE W MeTOAbl YIpPaBJIEeHUSA
koHpaukramu. [K-1.5, IIK-3.1
[TonsiTEe  NECTPYKTHMBHOTO  OOIIEHUS:  arpeccusi,  MaHUITYJISIHs,

KoH(pmukTorensl. Ilpupona © NOpUYMHBI BO3HUKHOBEHUS KOH(JIMKTOB B
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OpTaHU3aIHH. Knaccudukanus KOH(JIUKTOB: BHYTPHJIMYHOCTHBIE,
MEXKIIMYHOCTHBIE, MEXKTPYIIOBBIEC, OpraHu3aluoHHble. CTUIU TOBEACHHUS B
KOHQIUKTHOW cuTyauud (KOHKYPEHLUs, COTPYJIHHYECTBO, KOMIIPOMHUCC,
uz0eranue, mnpucnocodsenue). TexHONOruu  ympaBlieHUS  KOH(IMKTaMU:
CTPYKTYpHbIE =~ METOAbl  (pa3bsicHeHue  TpeOOBaHMUN,  KOOPJMHALMOHHBIC
MEXaHU3Mbl) U MEXKJIMYHOCTHBIE METOABI (IIEPEroBOPHI, Menuanus). TexXHUKH
KOHCTPYKTUBHOTO pa3pelieHusi KOH(MIMKTOB TPU BHEAPEHUH MPOIECCHBIX
u3MeHeHU. Ponb pyKOBOAMTENS B YPETyJIUPOBAaHUH KOH(MIMKTOB MEXKIy
NOJIpa3AeICHUSIMU U COTPYAHUKAMH.

Tema 2.5. /lesioBoii 3tuker. Ilpezenramus. I1K-1.5, I11K-3.1

[ToHATHE W NPUHLIMIIBI JIEJIOBOTO STHUKETA: TAKTUYHOCTb, BEKIMBOCTD,
NYHKTYaJbHOCTh, CcyOopauHaums. IlpaBuna mnpuBETCTBUS, NpPEICTaBICHMUS,
oOpatieHusi. DTUKET JEJIOBOW MEPENUCKU U Tele(OHHBIX MEPErOBOPOB. DTUKET
IPOBEJCHUS JENOBBIX BCTpEY, COBEIIAHUM, meperoBopoB. HanumonanbHbie
ocoOeHHOCTH  fAenoBoro Jtukera. [lpeseHtramms kak (¢opma  JeI0BOU
KOMMYHHKAIIMH: 3Tanbl MOJATOTOBKH, CTPYKTYpa, BHU3YaJIbHOE COMPOBOXKICHHE.
TexHukn myONIWYHOTO BBICTYIUICHUS: yJEp)KaHWE BHUMAaHUS, YIMPABJICHHE
rojiocoMm, B3aumojeiictBue ¢ aynurtopueil. Ilepemaua wunHdopmanuu B
CUCTEMAaTU3UpPOBAaHHOM  BHUAE B  XOJe€  Mpe3eHTauuu. Mcnosb3oBaHue
IPE3CHTALIMOHHBIX HAaBBIKOB JJIsl JOCTM)KEHMsSI KOHCEHCyca IpU BHEIPEHUU
IPOLECCHBIX U3MEHEHUI.

Tema 2.6. Oo0mectBo, auyHocth W CMMH: KOMMYHHUKAIIHOHHOE
B3aumojeiicreue. I[1K-1.5

Ponp CpPEACTB MacCOBOM uH(popmManuu B COBPEMEHHOM
KOMMYHUKAIIMIOHHOM MIPOCTPAHCTBE OpraHu3alvi. B3aumoneiictBue
OopraHu3aluy ¢ BHemHel cpepoil yepe3 CMMU: mpecc-penusbl, 3asiBICHUS IS
MpecChl, WHTEPBBIO, TMpecc-KoHpepeHuu. DopMHUPOBAHUE TMOJOKUTEIHHOTO
MMHJIPKa OpraHu3aluyd B MeauanpocTpaHcTBe. KoMMyHUKaIMOHHBIE CTpaTeruu
MPU KPUBHUCHBIX cUTyalusx. OcoOeHHOCTH PabOThl C COLMAIBHBIMM MEIHa Kak
KaHajaMd BHEIIHUX W BHYTPEHHUX KoMMYyHUKaiui. Cnenuduka mnepenayu
uHpopMaIMu B CHCTEMAaTU3UPOBAHHOM BHJI€ JUIS PA3IMYHBIX MEIUaKaHaJOB.
Opraaumsanus B3aumoaeicteuss co CMM B mporecce uHOOPMHUPOBAHHS O
BHEJIPEHUU TMPOIECCHBIX MW3MEHeHmi. (OO0paboTka W  CTPYKTypUpPOBAHUE
uHMOpMAIUH I TyOJIUYHBIX BBICTYIUICHUNA PYKOBOIUTEIIS.

4. Tunsl OLCHOYHBIX MATCPHAJIOB, ITIOKA3ATCIIN U KPUTCPUKU OCHUBAHUA
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4.1. Ouenounble wmatepuanbl 1o auctumimHe b1.B.01.01 lenoBsie
KOMMYHHUKAIIMM B YINPABJICHUU BXOJAT B COCTAB OILICHOYHBIX MATEPUAJIOB IO
oOpazoBarenbHO# nporpamMmMe. COBOKYITHOCTh OIICHOYHBIX MATEPHUAIOB 1O BCEM
TUCIUTIIMHAM  (MOAYJISIM) 00pa30BaTeIbHOW TMPOTPAMMBI  COCTaBISIOT (HOH.
orleHO4YHBIX cpeacTB (namee — DOC). ®OC wucnonblyercs Mpu NPOBEICHUU
TEKYILEro KOHTPOJISl yCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTalli 00yYarouXcsl
C LEJbI0 OLEHWBAHUS JOCTUXKEHHUS OOYYaAIOIIMMUCS IJIAHUPYEMBIX pe3yJIbTaTOB
oOyueHus.

4.2. ®OC pa3zpaboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJIaHUI PA3IMYHOIO
TUTA U YPOBHSI CII0KHOCTH, BKJIIOYAET KPUTEPUHU U IIKAJIbl OLICHUBAHUS, & TAKKE
«KITF0YM» TIpaBUIBHBIX 0TBeTOB. DOC hopMupyeTrcs Kak OTASTbHBIA JOKYMEHT U
XpaHUTCS B 3JEKTPOHHOM BHE, nocTyn Kk @OC mpenocTaBieH OrpaHUYCHHOMY
KpYTY JIHII.

4.3. Jlmg caMoCTOATENbHON paboThl OOydYarOMIMXCA MPH TMOJATOTOBKE K
TEKYIEMY KOHTPOJIIO YCIIEBAEMOCTH M MPOMEXKYTOUYHOM aTTecTallid B pabouymx
nporpaMmax JUCHMIUIMH Pa3MEIleHbl TUTIOBBIE TPOBEPOUHbIC 3a/IaHUs, KOTOPHIC
MOXHO YCJIOBHO pa3liefIuTh Ha 3aJaHus 3aKpbITOro, KOMOMHUPOBAHHOTO U
OTKPBITOTO TUIIOB.

3amaHus 3aKphITOTO THUIMA — JTO TECTOBBIE 3aJIlaHUS, B KOTOPBIX KaXKIbIi
BOIIPOC  COMPOBOXJAETCS TOTOBBIMU BapUaHTaMH OTBETOB, W3 KOTOPBIX
HE00XO0MMO BBIOPATh OJMH WJIA HECKOJIBKO MPaBUIIbHBIX.

3amanusi KOMOMHUPOBAHHOTO THUIIA — ATO TECTOBBIC 3aJ]aHUs, B KOTOPBIX
Kbl BOMPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTAMHU OTBETOB, U3 KOTOPBIX
HEOOXOJMMO BBIOpAaTh OJWH WJIM HECKOJIbKO MPaBWIHHBIX U O0OCHOBaTh CBOM
BBIOOD.

3afgaHusl OTKPBITOTO THIA — 3TO 3aJlaHUs], B KOTOPHIX HA KaXKJbIA BOMPOC
JOJDKEH OBITh TIPEIOKEH Pa3BEPHYThIN 000CHOBAHHBINA OTBET.

B 3aBucuMocTM OT THUMIa 3aJaHusd PEKOMEHAOBAHbI OIpEAeICHHas
MOCJIE0BATEILHOCTD BBIIIOJIHEHUS U CUCTEMA OLICHUBAHUSI BBIMIOJHEHHUS 3aJaHU.
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4.4, Tumnbl BaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHUA, KPUTCPHUN OICHHUBAHUA

TUIT 3ATAHUA NMHCTPYKLIMA CHEHAPHU BBIIIOJIHEHUA KPUTEPMM OUEHMBAHUA
3azaHue 3aKpbhITOro IIpounTaiite TeKcr, 1. BHMMAaTeIpHO IPOYUTATH TEKCT 3aJaHKsI U TOHATD, OtBeT cunTaeTcst BEpHbIM, €CIH
TUIIA C BEIOOPOM BbIOEpUTE YTO B KQYECTBE OTBETA OKUJAETCS TOJIBKO OJIUH U3 MPaBUIBHO yKa3aHa [udpa wiu

OJTHOTO MPABUIBHOTO
OTBETa U3 HECKOJIbKHUX
BapHaHTOB
MPEAJIOKEHHBIX

HpaBI/IJ'IBHHﬁ OTBECT

MPeIJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh IPEJIOKEHHBIE
BapUaHTHI OTBETA.

3. BeiOparh OJJH BEpHBIIl OTBET.

4. 3anucatb TOJIBKO HOMEp (Uu OYKBY) BHIOPAHHOTO
BapuaHTa OTBeTa (Hanpumep, 3 wiu B).

OykBa

3a,Z[aHI/Ie 3aKpPbITOI'O
THUIIa HA YCTAHOBJICHHC
COOTBCTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTenbHO NPOYUTATH TEKCT 3aJJaHUs U MTOHATb,
YTO B KQUECTBE OTBETA OXKHUIAIOTCS MaPhI DJIEMEHTOB.
2. BHuMaTenpHO mpouuTaTh 00a CIUCKa: CIUCOK 1 —
BOTIPOCHI, YTBEP)KACHHS, (DaKThI, TIOHSATHS U T.1.;
CIHMCOK 2 — yTBEP)KJCHMs, CBOUCTBA OOBEKTOB U T.1.
3. ConocTaBUTh IEMEHTHI CIIUCKa | ¢ AeMeHTaMu
crnMcka 2, chopMHpPOBATh aphl IEMEHTOB.

4. 3anucarb nonapHo OykBbI U HUGDPHI (B
3aBHCUMOCTH OT 3a/laHHsI) BApUAaHTOB OTBETa
(manpumep, Al unu b4).

OTBeT cuuTaeTcs BEPHbIM, €CIIU
NPaBUIBHO YKa3aHbI UPPbI WIH
OYKBBI

3ajaHue 3aKpbITOrO
THIIA C BBIOOPOM
HECKOJIbKHX
IMpaBUJIbHBIX OTBCTOB
13 HECKOJIBKUX
BapHaHTOB
MPEeAJIOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MPAaBUJILHBIE OTBETHI

1. BHMMaTenpHO MPOYUTATH TEKCT 3aJaHHsI U MTOHATD,
YTO B KaYECTBE OTBETA OKUAAECTCSA HECKOJIBKO
IIPaBWIBHBIX OTBETOB U3 MPENJIOKEHHBIX BAPUAHTOB.
2. BHUMaTenpHO MPOYUTaTh NPEATIOKEHHBIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKOJIBKO PABUIIbHBIX OTBETOB.

4. 3anucatb TOJIBKO HOMepa (WK OYKBBI)
BBIOpAHHOT'O BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

OTBeT cunTaeTcs BEPHBIM, €CIIU
MPAaBUIBLHO YCTAHOBJICHBI BCE
COOTBETCTBUS (ITO3ULMU U3
OJIHOTO CTOJIOIA BEPHO
COIIOCTABJIEHBI C O3ULIUAMHU
JIPYTOTO)

3ajaHue 3aKphITOrO
TUIIA HA YCTAaHOBJICHUE

[IpounTaiite TeKCT U
YCTaHOBUTE

1. BHUMaTenbHO MPOYUTATh TEKCT 3aJaHUA U
MOHSTh, UTO B KAUECTBE OTBETA OXKUJIACTCS

OTBeT cunTaeTcs BCPHBIM, €CJIHU
IIpaBHUJIbHO YKa3aHa BCA
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IIOCICI0BATCIBHOCTHU

IIOCICI0BATCIIBHOCTD

II0CJIEZIOBATEIBHOCTD AJIEMEHTOB.

2. BHumarensHO MPOYUTATh NMPEATIOKEHHBIE
BapUaHTHI OTBETA.

3. [ocTpouts BEpHYIO MOCIEIOBATEILHOCTD U3
MIPEITIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IIUQPHI (B 3aBUCUIMOCTH OT
3aJlaHusl) BAPUAHTOB OTBETA B HYKHOU
rocienoBareabHOCTH (Hanpumep, BBA nam 135).

MOCTIeI0BATEIBHOCTD LU(P

3anganue
KOMOMHHUPOBAaHHOTO
THUIIA C BBIOOPOM
OJTHOT'O TIPaBUIIBHOTO
OTBETa U3
MPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEpHTE
MPaBUWIbHBIA OTBET U
3aMUIIUTe
apryMEHTHI,
00OCHOBBIBAIOIITNE
BBIOOp OTBETa

1.BHUMaTENbHO IPOYNTATH TEKCT 3a/IaHUSI U TIOHSATH,
YTO B KAYECTBE OTBETA OXKUAAETCS TOJIBKO OJIUH U3
MPEUIOKEHHBIX BAPHAHTOB.

2. BHumarenpHO MPOYUTATh MPEATIOKEHHBIE
BapHaHTHI OTBETA.

3. BeiOpaTh 0JIMH BEpHBI OTBET.

4. 3anucatb TOJIbKO HOMEp (Ui OyKBY) BHIOPaHHOTO
BapHaHTa OTBETA.

5. 3anmcars apryMeHThl, 000CHOBBIBAIOIINE BBIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunTaeTcst BEpHbIM, €CIIH
IpaBWIbHO YKa3aHa ludpa niu
OyKBa U MPUBEIECHbI
KOPPEKTHbIE apTyMEHTHI,
UCIIOJIb3yEMbIE IIPU BBIOOpE
oTBETa

3a/ilaHue OTKPBHITOrO
TUIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aUIINTe
pa3BEpHYTHIN
000CHOBaHHBII OTBET

1. BuumarennpHo MpoYnTaTh TCKCT 3alaHUA U ITOHATH
CYTh BOITpOCa.

2.Ilponymathb JIOTUKY U MOJHOTY OTBETA.

3.3anucaTh OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE
(hOpMyIHPOBKH.

4.B ciydae pacueTHOM 3a7auu, 3aMucaTh pelieHue u
OTBET

OTBeT cunTaCTCS BEPHBIM:
1. OtcyTcTBUE paKTHUECKUX
OIHOOK.

2. PackpriTe o6beMa
HCMOJIb3YEMBIX OHSATHI
(moxHOTa OTBETA).
3.0060CHOBaHHOCTb OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCIIeZIOBATEILHOCTD
M3JIaraeMoro Marepuara.
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4.5. OOmias 1mKama OUEHUBAHMS  PE3YyJIbTaTOB TEKYLIETO KOHTPOJsS
YCIEBAEMOCTH M MMPOMEXKYTOYHON aTTeCTAIIMN 00yJaromuxcs ¢ npuMmeneanem bPC
Hounenxkoro ¢punuana PAHXul'C.

HUrorosas ECTS
oaJlIbHAA TpaguunonHasi cucrema bunapnast Jst Tpann- ,
R R
OIICHKAa CHCTeMBbI
90-100 OTianyHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporo C | P/Passed
70-74 VY 1OBJIETBOPUTEIIHLHO B P/ Passed
60-69 & p E P/ Passed
0-59 HeynoBneTBopuTeapHO He 3auteno F F/Failed

CooTHoleHne Oa/IOB 32 TEKYIIMA KOHTPOJb  YCIIEBAEMOCTH U
IIPOMEKYTOUHYIO aTTECTALUIO, 4 TAK)KE TOBTOPHYIO IPOMEKYTOUHYIO aTTECTALMIO:

MaxkcumanbHas MaxkcumanbHas MaxkcumanbHas MaxkcumanbHas
cymma 0asioB 3a cymma 0aJioB 3a UTOTOBAs cymma 0aJioB 3a
TEKYIIUA KOHTPOJIb MIPOMEKYTOUHYIO OaJbpHas ITOBTOPHYIO
yCIIEBAEMOCTH aTTeCTaIuIo OlICHKa MIPOMEKYTOUHYIO
aTTeCTaIHIO
100 6ayuioB 100 6ayutoB 100 6ayu1oB 100 6amnoB
5. @opMBbI ATTECTAIIMU, TUTIOBBIE OLIEHOYHbIE MATEPUAJIbI I

TEKYIIECIro KOHTPOJIAl yCII€EBACMOCTH 06yqam1unxcs1, KPHUTECPHUHU U IIKAJbI
OLCHUBAHUA 110 KOHTPOJbHBIM TOYKaM

5.1. B xone peammmzanuu aucuuriuiabl b1.B.01.01 /{enoBbie KoOMMyHUKaIUu
B VIPaBJICHUHM MCHOJB3YIOTCS CleAyromue (OpMbl TEKYIIEro KOHTPOJS
yCIEeBaeMOCTH 00ydJaromuxcst (B TOM YHCIIe, KOHTPOJIbHBIC 3aJaHus 10 pa3aeiiam):
JIOKJIa 1, ONIPOC, TECTUPOBAHUE, KOHTPOJBHOE 3a/IaHKE.

Pacnipenenenne 6amioB mo Bunam yueOHou aestenpHocTH (BPC)

Paznen/Tembl @POpMBI TEKYIIETO KOHTPOJIIS KT
YO T3 K3 i
P.1.T.1.1. 4 4 5
P.1.T.1.2. 3 4
P.1.T.1.3. 3 4 4
P.2. T.2.1. 3 4 4 5




P.2. T.2.2. 3 4 4
P.2.T.23. 3 4 4
P.2. T.2.4. 3 4 4
P.2. T.25. 3 4 5
P.2.T.2.6. 4 4
Hroro: 1000 21 28 28 8 15

YO — ycTHBIH 0o11poc;

T3 — TecToBOE 3aaHuE;

K3 — xoHTpOabHBIE 3aaHUSs;
[13 — mpakTryeckoe 3aHATHE;

J — noxinan;

KT — KOHTpOJIbHBIE 3aJJaHUSI TIO PA3ACITY.

CucTema oLleHUBaHMS 3HAHUH 110 BUIaM Y4€OHOH 1eATEIIbHOCTH

Kpurepuu onieHuBaHus onpoca:

baner

Omnucanue KpuTepus

OOyuaroluiics MOJIHO U3JIaraeT MaTepuai (OTBeYaeT Ha BOINPOC), AAET
[IPaBWJIBHOE  OIPEJEICHUE OCHOBHBIX MOHSTHUM; OOHapy’>KUBaeT
MOHMMAaHNUE MaTepHala, MO>KeT 000CHOBATh CBOU CY>KJIEHUS, TPUMEHUTH
3HAHWS Ha MPAKTHKE, IPUBECTH HEOOXOIUMBIC TIPUMEPHI HE TOJIBKO U3
yaeOHUKa, HO U CaMOCTOSITEIbHO COCTABIICHHBIC; M3JIaraeT MarepHall
[OCJIE0BATENbHO U MPABUIIBHO C TOUYKH 3PEHUS] HOPM JIMTEPATYPHOTO
S3BIKA.

OOy4aromuiicss JaeT OTBET, YAOBJICTBOPSIONINI TEM K€ TPEOOBAHHSIM,
YTO ¥ JJISl OLUEHKH «OTIMYHOY, HO JIOMycKaeT 1—2 omuOKH, KOTOphIE cam|
DK€ MCTIPaBIISIET, M 1—2 Hemouyera B MOCIENOBATEIBHOCTH U SI3BIKOBOM
oopmIiteHHH M371aTraeMoro.

OOyuaromuiicss 0OHapy)XMBaeT 3HAHHUE W TOHUMAHUE OCHOBHBIX
MOJIOKCHHUI TAHHOHM TEMBI, HO M3JIaraeT MaTepHrasl HETMOJIHO U IOy CKaeT
HETOYHOCTH B ONPEICIICHUH MOHATHA WU (OPMYIHPOBKE TIPABIIL; HE
YMEEeT JOCTaTOYHO TJIYyOOKO U JOKa3aTelbHO OOOCHOBAaTh CBOU
CY)KICHUSI W TIPUBECTH CBOM TIPUMEPBI; W3JIaracT MaTepual
HEMOCIIE0BATEIbHO U JIOMYCKAaeT OMIMOKHU B SI3BIKOBOM O(OPMIIEHUU
M3J1araeMoro.

OOyuaroniuiicss 0OHapyKUBaeT HE3HAHHUE BOIMPOCA, IOMYCKAET OMUOKHU
B (OPMYJUPOBKE OMpEEICHUN M TMPaBUJI, UCKAXKAIOUIUE HX CMBICI,

6ecnopsm0qH0 1 HCYBCPCHHO H3JIAracT MaTcpral.

KpI/ITepI/II/I OLICHUBAHHUS T€CTOBBIX 3aJaHHUI:

Onucanue KpuTepus

basbr

4 Ceoimie  80%  mpaBunbHBIX(OOyYaIOMUHACS JIEMOHCTPUPYET TIIyOOKOE
OTBETOB. MO3HAHHE B OCBOEHHOM MaTepuaJie.

3 Ceoiie  70%  mpaBuiabHBIX{OOyUarOIMMCS Marepuan OCBOCH
OTBETOB. MOJIHOCTHIO, 0€3 CYIIECTBEHHBIX OLIHOOK.
Ceoiie  50%  mpaBuibHBIX[OOydYarOIIMMCS ~ MaTepual  OCBOEH  HeE

2 OTBETOB. MOJIHOCTHIO, UMEIOTCS 3HAYUTENIbHBIE]

npo0esbl B 3HAHUSIX.
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Menee
OTBETOB.

50%

npaBIWIbHBIX[OOyYaromuMes MaTepUall He OCBOEH, 3HAHUS

oOyuarorerocsi Huxe 6a30BOro ypoBHS.

Kputepuu onieHuBanust J0KJIa1a:

Kpurepuu oueHku Jlnanas3oH 6ajioB Onucanue KpuTepus
Coneprxanue u 1 JleTanpHOE, TMOCIEAOBAaTEIbLHOE OIKMCAaHHE BCEX
PACKpBITHE TEMBbI ATaNoOB C KOHKPETHBIMU IPUMEPAMHU
I'pamotHOCTH 1 Co0urofieHBI BCE MpaBWIIa rpaMMaTHKH, opdorpadun
W3JI0KCHUS Y IyHKTYalluu
C LTIk 1 Enunelii cTHIIb U3TI0KEHUS, TOYHBIE (DOPMYITHUPOBKH,
YMECTHOE MCIO0JIb30BaHUE TEPMHUHOB, JAKOHUYHOCTh
Yérkas MOCJIEIOBAaTEILHOCTh HU3JI0KCHHS,
Jloruka nznoxeHus 0,5 JIOTMYECKHE  CBA3M  MEXKIYy 4YacTsIMH  TEKCTa,
apryMeHThI MOJTBEPKAAIOT BBIBOIbI
VYHUKaNbHBIA MOAXOJ K TeMe, HeCTaHJIapTHbIC
OpurnHaJIbHOCTH 0,5 pelieHusi, HWHHOBALIMOHHBIE UJEH, COOCTBEHHAs
MO3UIMS aBTOpA
HToro MakcumaabHO: 4

KpI/ITepI/II/I OLCHUBAHHA KOHTPOJIbHBIX 3aJJaHuM:

banel Onucanue KpuTepust

4 OO0yuarmumMcs 3aJjaHre BBITIOJIHEHO 03 OMIMOOK U B MOJTHOM O00BEME.

3 OOyyarommmMcst B LEJIOM 33/J1aHHUE BBITIOJIHEHO, MUMEIOTCS OTIENIbHbBIE
HETOYHOCTH WJIM HEJIOCTATOYHO TTOJIHBIE OTBETHI, HE COJIEPIKAIINE OMIMOOK.

9 OOyyarommmMcst JOMYIIEHbl OTJENbHbIE OIMUOKU TPU BBIOJIHEHUU
3aIaHHsI

0-1 Y oOyuaromierocss OTCYTCTBYIOT OTBEThl Ha OOJBIIMHCTBO BOIIPOCOB

3aJ1auu, 3a/laHNe HE BBHIIIOJHEHO MJIM BBITIOJIHEHO HE BEPHO.

5.2. Tunossle OLICHOYHBIC MaTCpuajibl JIA TEKYWICTO0 KOHTPOJIA YCIICBACMOCTU

oOy4Jaronmxcs (BHE KOHTPOJIS 3HAHUI TI0 pa3zeny):

Pa3zgen 1.

Tema 1.1. Teoperuueckue acnektbl koMmyHurkanuu. [TK-1.5, ITK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be16op 0/IHOTO TTPaBUIILHOTO OTBETA.

BrumartensHO IMpOYUTAaTb TCKCT 3aJdaHHA W IMOHATL, YTO B Ka4€CTBC OTBCTA

0KNAaCTCA TOJBKO OAWH M3 IMPCIIOKCHHBIX BAPUAHTOB. BuaumarensHo IMpOYUTATh

NpeJIOKEHHbIE BApUAHThI OTBETa. BbIOpaTh 01MH BEpHBI OTBET. 3anucaTh TOJIbKO

OyKBY BbIOpaHHOI'O BapuaHTa OTBETA.

Yro gBiseTcs 0053aTeIbHBIM 3JIEMEHTOM KOMMYHHKAaTUBHOT'O npouecca?

a) HAJIM4YKE MUCbMEHHOTO JOKYMEHTA;
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0) oOpaTHas CBS3b,

B) UCIOJIb30BAaHUE TEXHUUYECKHUX CPEJICTB,;

I') IPUCYTCTBUE TPETHUX JIUII;

Kakoil BuJ KOMMYHUKAlU OCYHIECTBIISIETCS MEXIAY COTPYAHHUKAMH OJIHOTO
YPOBHSI yIIpaBiIeHUs?

a) BEpTUKAJIbHBIE;

0) nTuaroHajabHbIC;

B) TOPU3OHTAJIbHBIE;

I') BHEIITHUE;

UTo 13 nepeyncieHHOro OTHOCUTCS K He(hOpMaIbHBIM KOMMYHUKAITUSM ?

a) IpUKa3 pyKOBOJAUTEIS,

0) ciykeOHas 3aIucKa,

B) 00I1IeHUE B HEpaboueil 00CTaHOBKE;

') IPOTOKOJI COBEILIAHUS,

Tect 2. Be100p HECKOIBKUX MPABUIBHBIX OTBETOB.

BHuMaTeNnbHO MPOYMTATh TEKCT 3aJaHUsl U TIOHSITh, YTO B KAaueCTBE OTBETA
OKUJIAETCS HECKOJIbKO TMPAaBWIBHBIX OTBETOB M3 TMPEIJIOKCHHBIX BapUAHTOB.
BHUMaTEIBPHO TPOYUTATH MPEIIOKCHHBIE BApHAHTHI OTBETa. BhIOpaTh HECKOIBKO
MIPaBUJIBLHBIX OTBETOB. 3aIMCaTh TOJHKO OYKBHI BEIOpAHHBIX BAPUAHTOB OTBETA.

Kakune (hyHKIMH BBITOTHSIOT ACIOBbIE KOMMYHUKAIIMHA B OPTaHU3AIAHN ?

a) UHpOpMallMOHHA;

0) pa3BieKkarebpHas;

B) KOOpIMHAIIMOHHAS;

I') OKCTpeccuBHas (AMOIIMOHAIBHAS);

1) IeKOpaTUBHAs,

K oCHOBHBIM 371eMEeHTaM KOMMYHHUKATHBHOTO TIPOIIECCa OTHOCSATCS:

a) OTIpaBUTENb (UICTOYHUK);

0) IIyMOBBIE TIOMEXH;

B) COOOIIICHHE,;

I') KaHaJl Iiepeadu,

1) TIOJTy4JaTeb,

Kakue ¢dakTopsl BIUsioT Ha 3QHEKTUBHOCT KOMMYHHUKAIIMNA B OpraHu3aIiu?

a) OpraHu3alMoHHas CTPYKTypa,

0) uBeT cTeH B oduce;

B) KOMMYHUKAIIMOHHAS KOMIICTCHTHOCTb COTPYIHUKOB;

T') HaTM4ue oOpaTHOM CBSI3H;

1) KOJIMYECTBO TIEPEPHIBOB Ha 00€T;
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Tect 3. YcraHoBiieHHE TIOCTEIOBATENHHOCTH.

BHuUMaTepbHO MPOYUTATh TEKCT 3aJlaHUSl U TOHATH, YTO B KAa4eCTBE OTBETa
OXKHUAACTCA  TOCIEAOBATEILHOCTh  DJIEMEHTOB. BHUMAaTeNnbHO  MPOYUTATH
MIPEIIOKCHHBIC BapHaHTHl OTBETa. [IOCTPOUTH BEpHYIO MOCIEAOBATEIBHOCTh W3
MPEIIOKEHHBIX JJIEMEHTOB. 3amucaTh OyKBBI BapHAHTOB OTBETOB B HYXKHOU
MOCJICTIOBATEIHLHOCTH.

OmnpenenuTe MOCICIOBATEIHPHOCTD ATAIIOB KOMMYHHUKATUBHOTO MpOIIecca:

a) KOAUPOBaHHE COOOIICHUS;

0) moaydeHue cooOIIeHUs MoJTydaTesieMm,;

B) BO3HUKHOBEHHE HUJICU Y OTIIPABUTEIISA;

T') IEKOIUPOBAHUE M HHTEPITPETAITHS;

1) BRIOOp KaHaIa Mepeain;

¢) oOpaTHasi CBS3b;

[IpaBunbHAS TOCIETOBATEILHOCTD:

EOKHagI

[ToaroToBka n0K1a/10B «JleT0BbIE KOMMYHHUKAIIMU B YIIPABICHUM.

[IlecTp TpynmoBbIX AOKIAIOB C OOCYXKIEHHUEM CYIIHOCTH, LieJell U 3ajxad
aHalln3a XO3SUCTBEHHOW JEATENBHOCTH, HWH(OPMALMOHHOIO  00eCcTeYeHUs
aHAJUTUYECKOU paboThl, a TakKXK€ COBPEMEHHBIX METOJIOB cOopa W 00pabOTKH
uHpopMaru 1151 pOpMUPOBaHUS JOCTOBEPHON aHATUTUYECKOU Oa3bl.

Tematnka noxIaI0B:

1. CymHocTb, LeMM W 33Ja4d aHaIU3a XO3SMCTBEHHOW EATEIbHOCTH B
CUCTEME YIpaBJCHUS OpraHu3aluedl HEeMpPOU3BOJCTBEHHOM cdepbl: cnenuduka
MIPUMEHEHUS B CPAaBHEHUH C TIPOU3BOJICTBCHHBIMH MPEATIPHUITHIMHU

2. Kmaccudukamms ©  XapakTepUCTHKA  BHEIIHUX ©W  BHYTPEHHUX
UH(OPMAITMOHHBIX MTOTOKOB, BBICTYIIAIOIINX OCHOBOM JJII aHAJTUTUYECKON paObOThI:
HUCTOYHUKHU (POPMUPOBAHUS, KPUTEPUHU OTOOPA, TPOOIEMBbI aKTyaTu3alluu

3. CoBpeMeHHbIE METOJbl W TEXHUYECKHE CpelcTBa cOopa, 00paboTKH,
COXpaHeHUsi M Tiepenaud wuHbopManuu g (HOPMHUPOBAHUS JOCTOBEPHOM
aHanuTHdeckoi 6a3nl (oucHsie makeTsl, ERP-cuctemsl, 00mauHbie CEpBUCHI)

4. Kputepuu NOJHOTHI, JOCTOBEPHOCTH M CBOEBPEMEHHOCTU MNpHU OTOOpE
MCTOYHUKOB MH(pOpPMAIMU I aHAJId3a: METOJMKA OIEHKH KadyecTBa JaHHBIX U
paboTa ¢ MpOTUBOPEUNBON UH(pOpMaIEH

5. UHCTpyMEHTHl M TEXHUKHM aHAJMTUYECKONW 00paboTku uH(opMarmu:
TOPU3OHTAJIbHBIN, BEPTUKAIbHBIA, TPEHAOBBIA U (PAKTOPHBIA aHAIN3 KaK METOJIbI
MO3HAHUS XO3UCTBEHHBIX MPOLECCOB

6. Meronuka cOopa u nepBUYHON 00pabOTKH MH(OPMAIIMU B COOTBETCTBUU
C TIOCTABJIICHHBIMH YTIPABJICHUCCKUMHU 3aJa4aMU: DTallbl, TUIHYHBIC OIINOKH,
IpUMEHEeHHEe O(PUCHOTO MaKeTa JJsl pacyéToB

MeToanuecKrue peKOMEHIALMHU 10 TOJATOTOBKE JIOKJIA/1a.

19



[lonroroBka  AoKiIaga  CIOCOOCTBYeT  ()OPMHUPOBAHHMIO  HAaBBIKOB
UCCIIEIOBATENLCKON pabOThI, paclIMpseT MO3HABATEIbHBIE MHTEPECHI, TpUydaeT
KPUTHUYECKH MBICTUTH. [Ipy HamucaHuu JOKIIaaa 1Mo 3aJaHHON TEME COCTaBIISICTCS
IUTaH, TTOIOMPAIOTCS OCHOBHBIE UCTOYHHUKHU. B mporiecce paboThl ¢ MCTOYHUKAMH,
CHUCTEMAaTHU3HUPYIOT MOTYYCHHBIE CBEICHHUS, ACTAI0T BBIBOIBI U 0000IIIEHUSI.

[TogroToBka  gokmama  TpeOyer  or  oOydwaromierocs — OOJBIION
CaMOCTOSATEILHOCTH M CEPhE3HON WHTEIUICKTyaIbHONW Pa0O0ThHI, KOTOpasi MPUHECET
HauOOJBIIYIO MOJIb3Y, €CIM OyAET BKIIOYATh ¢ ce0s CIeAYIOUINE ITAllbl: U3y4YEeHHE
HanOoJIee BAXKHBIX HAYYHBIX PaOOT MO TaHHOW TeMe, IEpEeueHb KOTOPHIX JAaeT caM
IPEnoAaBaTelb; aHaU3 U3yUYeHHOTr0 MaTepuala, BhIIeICeHHE Haubosee 3HAYUMBIX
JUTSL PACKPBITUS TeMbI (J)aKTOB, MHCHHI Pa3HBIX YUCHBIX W HAYYHBIX IOJIOKCHUMH;
0000IIeHre U JTIOTUYECKOE MOCTPOCHHE MaTepHalia JoKiIajaa, Hanpumep, B popme
pa3BepHYTOTO IJIaHa;, HAIMCAaHWE TEKCTa JOKIaga C COOMIoJCHHEM TpeOOBaHMIA
HAYYHOTO CTHJISL.

[TocTpoenue noknana BKIOYAET TPU YaCTU: BCTYIUIEHHWE, OCHOBHYIO YacTh U
3aKiIroYeHrue. Bo BCTyIUIeHMM YyKa3bIBaeTCsl TeMa JOKJIajia, yCTaHaBIMBAETCS
JIOTUYECKas CBA3b €€ C APYTMMHU TEeMaMU WJIM MECTO paccMaTpUBaeMoOi poOIeMbl
Cpelu Jpyrux mpoOsieM, Jaercsd KpaTKud 0030p HMCTOYHMKOB, Ha Marepuaie
KOTOPBIX pacKpbiBaeTcs TemMa W T. M. OCHOBHas 4YacTh JIOJDKHA WMETh UYETKOE
JOTHYECKOe TOCTPOCHUE, B HEW JOJDKHAa OBITh pacKkpbiTa TeMa Jaokiana. B
3aKTIOYCHUH  OOBIYHO  TMOABOMSTCS  WTOTH,  (OPMYJIUPYIOTCS  BBIBOJPI,
MOTYEPKUBACTCS 3HAYCHUE PACCMOTPEHHOU MPOOJIEMBI | T. TI.

Tema 1.2. ®opmbl ycTHOIE 1es10Boii kommyHukanuu. ITK-1.5, TTK-3.1

TecToBBIE 3a1aHUS

Tect 1. Be16op 01HOTO TTPaBUIILHOTO OTBETA:

UTo M3 NEpEeyUCIEHHOTO OTHOCHUTCS K MOHOJOTMYECKHMM (QopMmMaM YCTHOU
JE€JT0OBOM KOMMYHMKALINN?

a) nenosas Oecena,

0) MeperoBopskl;

B) IpEe3€HTalNS;

I') COBCIIIaHKE,;

Kakoil sTanm MOArOTOBKM COBELIaHWS MPEANOJIaraeT OMNpeNeJeHUue Kpyra
YYaCTHUKOB Y TIOBECTKHU JHS?

a) OpraHu3alMOHHbINH;

0) aHaJTUTUYECKUH;

B) UTOTOBBIIA;

I') KOHTPOJIbHBIN;
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Urto 03HaYaeT TEPMUH «KOHCEHCYC» B KOHTEKCTE MPOBEICHHUS IEPETOBOPOB?
a) nobenia OJJHOM U3 CTOPOH,

0) MpuUHATHE PEIIeHUsT 0€3 roJI0COBaHU;

B) oOl1ee corjaacue, OTCYyTCTBUE BO3PAKEHU;

T') IPUHYXICHUE K IPUHSITHIO PEIICHNUS;

Tect 2. BbI0Op HECKOIBKHUX NMPABUIBHBIX OTBETOB.

Kakue Gpopmbl yCTHOI 1€710BOM KOMMYHHUKAIIMA OTHOCSTCS K IMATIOTHICCKIM?
a) BBICTYIUICHHE Ha KOH(PEepeHIUH;

0) nenmoBas Oecena;

B) COBEIIaHHUE,

T') MyOJIMYHBIN TOKJIA,

1) IEPETOBOPHI.

Kakue s1emMeHThI BKITF0OYaeT MOAr0TOBKA K MPOBECHUIO JISTTOBBIX MIEPETOBOPOB?
a) orpejesieHre 1eJei meperoBopoB;

0) BeIOOp rapaepoda JjIst BCTPEUH;

B) cOop nHbopMaIMK O TapTHEPE;

r) pa3paboTKa CTpaTeruu,

1) OTIpEICIICHNE MECTa U BpEMEHHU BCTPEUH.

Tect 3. Ycra"nosieHue nociaeI0BaTeIbHOCTH.

OmnpenenuTe MOCICI0BATEIIBHOCTD 3TAIlOB IIPOBEICHUS pad0UYero COBEIIaHuU:
a) TMOJBEJCHUEC UTOTOB U IIPUHATHE PEIICHUHA;

0) 0OBsIBIICHHE TTOBECTKH JIHS,

B) 00CY’KJICHHE BOTIPOCOB;

T') BCTYIIUTEIILHOE CIIOBO PYKOBOIUTEIS,

1) hbopMyJIMPOBKA TOPYUCHUH;

[IpaBunbHas TOCIETOBATEIBHOCTD:

Tema 1.3. OcobeHHOCTH MEXKIMYHOCTHBIX KoMmmyHukanmid. [TK-1.5, ITK-3.1

TecToBBIE 3a1aHUS

Tect 1. Be16op 01HOTO MTPaBUILHOTO OTBETA:

CornacHo TpaHCakTHOMY aHanu3y . bepHa, kKakoe COCTOSIHHE JIMYHOCTU
XapaKTepU3yeTCsi KpUTUYHOCTHIO, CTPEMIICHUEM KOHTPOJUPOBATh U OLICHUBATH?

a) Ponpurens,

0) B3pocbiii;

B) PebOeHok;
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r) Jlunep.

Yro Takoe SMIaTUs B KOHTEKCTE MEKIMYHOCTHON KOMMYHUKALUN?

a) yMeHHue yOexX1aTh COOCCETHHKA;

0) cnocOOHOCTh MOHUMATh YyBCTBA M SMOIMH JPYTOro YeJIOBEKa,;

B) HaBbIK ITyOJIMYHOTO BBICTYILJICHUS;

T') TEXHUKA MAHUITYJISIIIAH.

Kakasi TexHMKa aKTUBHOTO CIIyIIaHUSl MpEANojaraeT MOBTOPEHUE MOCIETHUX
CJIOB co0eceiHUKa?

a) pe3IOMHUPOBAHMUE;

0) 9XO-TEXHHKA;

B) YTOUHEHHUE,;

') HHTEpIIpETALHS.

Tect 2. Bb100Op HECKOIBKUX MPABUIBHBIX OTBETOB.

Kakue ¢daxTopsl BAMsOT Ha (OPMHUPOBAHME IICHUXOJIOITMUYECKOTO KJIMMaTa B
KOJUIEKTUBE?

a) CTUJIb PYKOBO/JICTBA,

0) pa3mep 3apabOTHOM TUIATHI;

B) YPOBEHb JOBEPUS MEXKIY COTPYTHUKAMHU,;

') HATMYUE KOH(PIUKTOB,;

1) LIBET KOPIIOPATUBHOTO cailTa.

Kakne TeXHMKHM aKTMBHOIO CIyHIaHHS CIOCOOCTBYIOT 3¢ (EeKTUBHON
MEXJINYHOCTHOM KOMMYHHKAIUH?

a) mepedbrBaHue COOECETHUKA,;

0) mapadpas (mepeckas yCciablllaHHOTO);

B) OLICHWBAHUE BHICKA3bIBAHMIA;

') YTOUHSIOIINE BOMPOCHI.

1) pe3IOMUPOBAHUE

Tect 3. YcranoBiieHHE COOTBETCTBUA.

BaumaTenpbHO mpouynTaTh TEKCT 3aJaHWs W TOHSATh, YTO B KAaueCTBE OTBETa
OKUJIAI0TCS Taphl JIEMEHTOB. BHMMaTenbHO ipounTaTh 00a crircka. ConocTaBUTh
AJIEMEHTHI ClKcKa | ¢ ajemMeHTamMu crucka 2, chopMHUpOBaTH Mapbl 3JIEMEHTOB.
3anucaTh monapHo MUQPHI ¥ OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.
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CocrosiHne
No muuHocTH (3. XapakTepucTrka
bepH)

PanuoHanbHOCTh, 10THKa, OOBEKTHBHOCTD,

1 Ponutens A
oOpaboTka uHpOpMaITHH
. OMOLMOHAIIFHOCTD, CIIOHTAHHOCTb,
2 B3spocbrit b
TBOPYECTBO, 3aBUCUMOCTh
KpHTHYHOCTH, KOHTPOJIb, OI[CHUBAHUE
3 PeGenok B P ’ pob, ’

3a60Ta, YCTAHOBJICHUC IIPABHII

KonTposbHOE 3ananue:
3amauya 1. IlogroroBka coBelaHus

Brl — moMomHuk pykoBoauTens otaena. Ha 3aBTpa Ha3HAue€HO OINEPATHUBHOE
COBelllaHue oTnena u3 12 yenoBek. PykoBoauTtens mopydms BaM MNOATOTOBUTH
IIPOBE/ICHUE COBEILIAHUS.

Tpebyemcs:

[TepeurcUTh ATAmbl MOATOTOBKHA COBEIAHUS.

CdopmynrpoBaTh BO3MOKHYIO IMOBECTKY AHs (3—4 Bompoca).
OnpenenuTs, KakKue TOKYMEHTH HEOOXO0IUMO TTOATOTOBUTH YYaCTHUKAM.
[IpenytokuTh perIaMeHT COBEIIaHus (BpeMs Ha KaXKIbIi BOTIPOC).

W

3agauva 2. AHaINU3 MEXIUYHOCTHON CUTYalIMU

B otnene Bo3HUK KOH(DIUKT MEXKIy ABYMSI COTPYIHUKAMU: MIBaHOBBIM (OTIBITHBIN
crenuanuct, 15 netr B komnanuu) u [leTpoBoii (MOJI0I0M COTPYAHUK, paboTaeT 6
MmecsieB). MiBanoB kputukyer lleTpoBy mpu kosuierax, Ha3bIBaeT €€ ONIMOKHU
«uenpodeccrnonammaMom». lletpoBa oOwmxkaercsi, mepectana oOpamaTbCs K
MBaHOBY 32 MOMOIIIBIO, padoTa B OTIENE 3aMeJTUIIACH.

TpeOyercs:

1. Omnpenenuthb TUI KOHDIIUKTA.
2. BbISIBUTH BO3MOXHBIE IPUUMHBI KOH(IIUKTA.
3. IlpennoxuTh CTUIIb MOBEICHUS PYKOBOAUTENS AJI pa3pElICHUs] CUTYalIUH.
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4. OnucaTh aIrOpuUT™M JEHCTBUNA PYKOBOJIUTEIIS.

Pasznen 2

Tema 2.1. Bep6ajibHble KOMMYHUKAIIUH — IOHsITHE, 0co0enHocTH. ITK-1.5

TecToBEIE 3a1aHUs

Tect 1. Be10Op 0/1HOTO IPaBUIBHOTO OTBETA.

UTo U3 MepeducleHHOTO SBISIETCS OCHOBHBIM JJIEMEHTOM BepOalbHOM
KOMMYHHKAIUU?

a) )KECTHI;

0) cioBa U peyb,

B) MUMHKAQ;

r) no3sa.

Kakoil cTtunp peun SBIAETCA MPEANOYTUTEIBHBIM IS JAEJIOBOM MUCHMEHHOMN
KOMMYHUKAIUU?

a) pa3rOBOPHBIN;

0) Xy10’)KECTBEHHBIH;

B) 0(pUIIHATBHO-/IETOBOK;

T) MyOJIUIMCTHYECKUIA.

Yro o3HayaeT TpedOBaHUE «JITAKOHUYHOCTH) K JIEJIOBOW peun?

a) UCIIOJIb30BAHUE CIIOKHBIX TEPMUHOB,;

0) KpaTKOCTb, OTCYTCTBUE JIUIITHUX CJIOB,;

B) SMOLIMOHAJIbHASI OKPACKa;

I') HaJTUYMe MHOCTPAHHBIX CJIOB.

Tect 2. Bb100Op HECKOIBKUX MPABUIBHBIX OTBETOB.

Kakue TpeOoBaHus NPeabIBISIOTCS K YCTHOM A€JI0BOM peun?
a) TOYHOCTH (POPMYJIUPOBOK

0) UCTOJIb30BAHUE CJICHTA

B) JIOTHYECKAs MTOCJIEI0BATEIBHOCTb

I') ICHOCTb U JOCTYIHOCTh

1) SMOILIMOHAIbHAS U30BITOYHOCTh

Kakue peueBblie TEXHUKU UCTIOJIB3YIOTCS I YOSXKICHUs coOeceTHIKa?
a) apryMeHTaIus

0) nmpuBeEHUE TPUMEPOB

B) MOBBIIIIEHUE T0JIOCA

I') CCbUIKA HA aBTOPUTETHBIE UICTOYHUKH
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I[) HCITIOJIb30BAHHEC q)aKTOB U JaHHBIX

Tect 3. YcraHoBiieHHE TIOCTIEIOBATEIBHOCTH.

Omnpenenure MOCIEAOBATEIBLHOCTh ATANOB MOATOTOBKH TEKCTa JIEJIOBOTO
nuchMa:

a) HaIMCAaHUE YEPHOBUKA

0) omnpeeneHue ey nuchma

B) peIaKTUPOBAaHNE M KOPPEKTUPOBKA

r) cOop HeoOX0oAMMOM MH(DOPMALTUH

1) OKOHYATeIbHOE 0POPMIICHHE U OTIIPABKa

[TpaBuiibHas TOCIEAOBATEABHOCTD:

Tema 2.2. HeBep6aibuble kommyHukamuu. [1K-1.5, IIK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be10op 01HOTO MPaBUILHOTO OTBETA

UTo M3yuyaeT KMHECHUKa KakK pasjiesl HeBepOaIbHOW KOMMYHUKAIINH?

a) MPOCTPAHCTBEHHOE PACIOJIOKEHUE COOECETHUKOB

0) ’)KeCThl, MUMHKY, TIO3bI

B) MHTOHALIMIO U TEMII pEYU

') TAKTWIbHBIE KOHTAKThI

Kakoe paccTostHue B 1€JI0BOM OOILIEHUHA COOTBETCTBYET COLIMAIBHON 30HE (110
kiaccudukanuu J. XoJsa)?

a) 0—45 cm

0) 45-120 cm

B) 120-360 cm

r) 6osiee 360 cm

YT0o MOKET 03HaUYaTh CKPELIEHHbBIE HA TPYIM PYKH BO BpeMs I€JI0BOM Oecebl?

a) OTKPBITOCTh U JIOBEpHUE

0) 3aMHTEPECOBAHHOCTD

B) 3aKpBITOCTh, HECOTJIACHE

I') 0KHUIaHHE

Tect 2. Be1OOp HECKOIBKUX MPABUIHHBIX OTBETOB

Kakne »o2neMeHTBI  OTHOCATCA K  IMAPAJUHIBUCTHUYECKUM  CpPEICTBaM
HeBepOaNbHOW KOMMYHUKAIUH?

a) TeMOp rosoca

0) >)KeCThl
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B) TEMII peuu
') TPOMKOCTb
1) TI03a

Kakne  HeBepOasbHbIC
3aMHTEPECOBAHHOCTH COOECEHUKA?

a) HAKJIOH KOpITyca BIiepe.
0) CKpelIeHHbIE HOTH
B) BU3YQJIbHBIN KOHTAKT

I') KHBKHU T'OJIOBOM
1) B3TJISIT] B CTOPOHY

CHUTI'HAJIbI MOT'yT CBUACTCIbCTBOBATD (0)

Tect 3. YcTaHOBIIEHHME COOTBETCTBUS. Y CTAHOBHTE COOTBETCTBHE MEKIY
TEPMHUHOM, TIPUBOANMBIM B CTOJIOIIE CJI€Ba, U BBHICKA3bIBAHUEM (HUIA OTIPEICIICHUEM)
W3 MPaBOro CTOJONA: K KaXJOW MO3WIMH, TAaHHOW B JIEBOM CTOJIOIE, MOA0EpUTE
COOTBETCTBYIONIYIO MO3UIIMIO U3 MPABOTO CTOJIONA.

DJIEeMEHT
Ne HeBepOaIbHOU Xapakrepucruka
KOMMYHHKAITUU
Hcnonp3oBaHue MPOCTPAHCTBA, TUCTAHIUS
1 Kunecuka A pocIp ’
MEXy coOeceTHUKaMu
2 [Tpokcemuka b KecTbl, MUMUKAa, TT03b1, JBM)KCHUS Tella
3 [TapanunreucTrka B NuTonanus, TeMii, T[pOMKOCTb, May3bl
4 Takecuka r IIpuKOCHOBEHUS, pyKOTIOKATHS

OXKHUIA0TCA IIapbl 9JICMCHTOB.

1. BuumarensHO IIpOYUTaTh TCKCT 3adaHUA U IIOHATH, YTO B KaYCCTBC OTBCTA

2. BHuMarensHO TPOYUTATh 00a CIHUCKA: CMHUCOK | — TEPMHHBI; CIIMCOK 2 —
OINpPEIEIICHHUS.
3. ConocTaBUTh JNEMEHTHI ClIUCKa 1 ¢ AreMeHTaMu crucka 2, copMUpoBaTh
napbl AJIEMEHTOB.
4. 3anucath nmonapHo HU@psl 1 OyKBbI BAPUAHTOB OTBETA B TAOJMILY.
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KonTtponbsHOE 3a1aHMe
3anmava . [TogroroBka nenoBoro nucbma

PykoBoauTenb opraHuzanuy MOpy4usl BaM TMOJTOTOBUTH OTBET Ha oOpalleHHe
KJIMEHTA, KOTOPBIN JKaITyeTcs Ha 3aJIepKKy IMOCTaBKU ToBapa Ha 10 mHel. 3amepxka
MIPOU30IIIJIa 110 BUHE TPAHCIIOPTHONW KOMIIAHWHW, HO KJIMEHT HEOBOJICH U TPO3UT
pacTop>KeHUEM JI0TOBOPA.

TpeOyercs:

1. CpopmynupoBaTh 1€ MUCHMA.

2. CocTaBUTh TEKCT JEJIOBOTO MuchMa (00beM — 10 1 cTpaHuilsl), codonast
TpeboBaHMs OPUIIMATIBHO-AEIIOBOTO CTHUIISL.

3. O0ocHOBaTh BEIOPAHHYIO CTPYKTYPY U KIIIOUEBBIE (DOPMYIMPOBKHU.

Tema 2.3. KommyHukaTuBHbIe 0apbepsbl U yTH uX npeogosaenus. IIK-1.5,
IIK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be160op 0/1HOTO TIPaBUIILHOTO OTBETA

Kakoli 6appep BO3HUKAET MpPU UCHOIH30BAaHUH CJIOB B IEPEHOCHOM 3HAYEHMH,
HEIMOHATHBIX TEPMUHOB?

a) poHEeTUYECKUIA;

0) CeMaHTUYECKHIA;

B) JIOTUYECKUH;

T') ICUXOJIOTUYECKH.

Kakoe u3 yTBepxaeHU XapaKTepu3yeT CTaTyCHBI Oapbep?

a) HEMIOHMMAaHHE HU3-3a PA3HOTO TEMIIA PEUH;

0) uckaxeHue HH(GOPMAILIUU U3-3a PA3HULBI B JOJDKHOCTHOM MOJIOKEHUH;

B) UCIIOJIb30BAHUE CIIOKHOU TEPMUHOJIOTHH;

I') HECOOTBETCTBHUE JIOTUKUA COOECETHUKOB,

Kakass Texnuka HaumbOosiee 3¢ ¢dexThBHA ISl MPEOJOJCHUS CEMAHTUUECKUX
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O0apbepoB?
a) MOBBIIIIEHUE T'OJIOCA;
0) ucnoJib30BaHUE MPO(PECCHOHATBLHOTO KAPTOHA;
B) YTOYHEHUE 3HAYCHUS TEPMHUHOB,
T') COKpaIlleHue BPEMEHHU OOIICHUS.

Tect 2. BbIOOp HECKOIBKUX MPABUIBHBIX OTBETOB
Kaxkue Busib1 0apbepoB OTHOCSTCS K MCUXOJIOTUUECKUM?
a) 6apbep BOCTIPUSTHS (CTEPEOTHIIBI, TPETyOCIKICHHS)
0) poneTHyeckuii 6apbep;

B) MOTHBALIMOHHBIN Oapbep;

T') CTUWIMCTUYECKUI Oapbep;

1) 6apbep craryca.

Kakue MeTomp1 TOMOTaroT MPEoI0JIeTh KOMMYHHUKATUBHEIE OaphephI?
a) aKTUBHOE CIIyIIIaHHUE,

0) UTHOpUpPOBaHUE COOCCEHUKA,

B) YTOYHSIIOIIIE BOIIPOCHI,

I') aJlanTaus CTUJI OOICHUS;

1) KCTIOJIb30BaHUE OOPATHOMN CBSI3H.

Tect 3. YcranoBieHre ocie10BaTeIIbHOCTH

Onpenenure MOCIEAOBATENLHOCTh JEHCTBUNA PYKOBOAMUTENS MPU BBISBICHUU
KOMMYHHUKATHBHOTO Oapbepa B MOIpa3/ieTICHUN:

a) BBIOOp MeTo/a yCTpaHeHus Oapbepa,;

0) BBISIBIICHUE TPUYMHBI BOSHUKHOBEHUS Oaphepa;

B) aHau3 3((HEKTUBHOCTH PUHSTHIX MED;

I) peanu3auus BbIOpAaHHOTO METOA,;

1) onpenesieHue Tumna 6apbepa;

[IpaBunbHas OCIETOBATEILHOCTD:

KonTpoiibHOE 3ananue
3anaua 2. [IpeononeHne KOMMYHUKAaTUBHBIX 0apbepoB

B xo/1e meperoBopoB ¢ MOTEHIMAIBHBIM TAPTHEPOM BBI 3aMEUaETe, YTO
co0eceTHUK (PYKOBOJIUTEIH OT/IENIa 3aKyIIOK) TTIOCTOSTHHO CMOTPHUT Ha Yachl,
CKPECTHJI PyKHU Ha TPYAH, OTBEYAET KOPOTKUMH (Ppazamu.

TpeOyercs:
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1. Omnpenenuth, Kakue HeBEpOAbHBIE CUTHAJIBI IEMOHCTPUPYET COOECETHUK.

2. IlpennonioxuTh, Kakue KOMMYHUKATUBHbBIE OApbephl MOT'YT BOSHUKATH B
JTAHHOM CUTYyallUU.

3. Ilpemnoxuts 3—4 neicTBuUs, KOTOPBIE IOMOTYT IIPEOI0JIETh Oaphephl U
HaJIaJUTh KOHTAKT.

Tema 2.4. lecTpyKkTUBHOE 00IIEHUE U METO/IbI YNIPABJIeHUSI KOH(JIMKTAMU.
IIK-1.5, IIK-3.1

TecToBEIE 3a1aHUs

Tect 1. Be1OOp 01HOTO MPaBUIILHOTO OTBETA

YTo U3 mepeyrciIeHHOro OTHOCUTCS K I€CTPYKTUBHOMY OOIIEHUIO?

a) apryMEHTHpPOBaHHAsI TUCKYCCHS,

0) MaHUTTYJISITUSA;

B) KOHCTPYKTHBHas1 0OpaTHas CBS3b;

') aKTUBHOE CITyIIaHHE.

Kakoit cTwib mnoBeneHuss B KOH(DJIMKTHOW CHUTyallud XapaKTEpU3yeTCs
CTPEMJICHUEM YUTH OT PEIICHUS MPOoOIeMbl?

a) KOHKYpPEHIIMS,

0) COTpYIHUYECTBO;

B) uz0eranue;

I') KOMIIPOMHUCC;

Kaxoit Mmeton ynpapienus KOHMOIUKTaAMH TIPEAIoiaraeT yCTaHOBJICHUE 00IINX
1eseit st KOHOIUKTYIOMUX CTOPOH?

a) pa3bsiCHEHUE TPeOOBaAHUM;

0) KOOpJMHAIIMOHHBIC MEXAHU3MBI;

B) CHCTEMa BO3HATPAXK/CHU;

T') MeIuaIus.

Tect 2. Be1OOp HECKOIBKUX MPABUIBHBIX OTBETOB

Kakne crtunum mnoBeneHuss B KOH(PJIUKTHOM CHUTyallud BBIACISIIOT B
YIIPaBIEHYECKOW MPAKTUKE?

a) KOHKYPEHIIHSI (CONEPHUYECTBO);

0) UTHOpUPOBaHHUE;

B) COTPYJAHHYECTBO;

') KOMIIPOMHUCC;

1) PUCTIOCOOJICHUE.

Kakue QakToppl MOTyT HNpOBOLMPOBATh BO3HHUKHOBEHHE KOH(MIUKTOB B
opra"nuzanuu’?
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a) HEYETKOe pacrnpeeieHue 00s13aHHOCTEH;
0) neuiuT pecypcos;

B) eIMHAsI CUCTEMa MOTHBAIIHH;

T) pa3Iu4us B IIEHHOCTSX;

1) Mpo3pavyHasi CUCTeMa KOMMYHHKAIIUH.

Tect 3. YcTaHOBIIEHHME COOTBETCTBUS. Y CTAHOBHTE COOTBETCTBHE MEKIY
TEPMUHOM, MIPHUBOJIUMBIM B CTOJIOIE CJI€BA, M BHICKa3bIBAHUEM (UJIU OTIPEICIICHUEM)
M3 TPaBOro CTOJOIA: K KaXJOW IMO3HIIMH, TAHHOW B JIEBOM CTOJIOIE, MOA0CpUTE
COOTBETCTBYIOIIYIO MO3UIIMIO U3 MPABOTO CTOJIOIA.

N Crtunp noBeaeHUs B XapaKTepucTHKa
o
KOHQIIHKTE
CTOpOHBI UAYT HA B3aUMHBIE YCTYIIKH,
1 Konkypennus A HaxXO[AT YaCTUYHOE YAOBICTBOPEHUE
WHTEPECOB
OpHa cTOpOHA yCTynaeT Ipyrou
2 CoTpyIHUYECTBO b ’
KEPTBYsI CBOMMH MHTEPECAMHU
AKTHBHOE OTCTauBaHHUE CBOUX
3 N30eranue B
MHTEPECOB, MTOJABJICHHUE OIITOHEHTA
ITouck penienus, MOJIHOCTHIO
4 Komnpomuce I YAOBJICTBOPSIOIIETO HHTEPECHI BCEX
CTOPOH
Yx01 0T KOH(JIUKTA, OTCYTCTBUE
5 [Ipucnocobnenune | CTPEMJICHHUS K YJIOBIETBOPEHUIO
WHTEPECOB

1. BHUMAaTeNbHO MPOUYUTATh TEKCT 3aJaHUs U TIOHSTh, YTO B KAYECTBE OTBETA
0’KMJIAKOTCSA MAPbI AIEMEHTOB.

2. BHuMarenpHO MpOYUTaTh 00a CIUCKA: CIHUCOK | — TEPMHHBI; CIIMCOK 2 —
OIPEIEIICHHUS.

3. ComocTaBUTh AIEMEHTHI CIIMCKa 1 ¢ AjeMeHTamMu crucka 2, copMUpoBaTh
napsbl AJIEMEHTOB.
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4. 3anucatp nonapHo udpsl U OyKBBI BAPMAHTOB OTBETA B TAOIUILY.

KonTtponbsHOE 3a1aHME
3anava 1. Ynpasienue KOH(IUKTOM

B opranuzanuu BHeIpsieTCs HOBasi CHUCTEMa 3JIEKTPOHHOIO JOKYMEHTOOOOpOTa.
CoTpynHUKH OTIeNa IeTOMPOU3BOJICTBA (OMBITHBIE PAaOOTHUKH co cTakem 10—15
JIET) OTKa3bIBAIOTCSI OCBAMBAaTh HOBYIO CHUCTEMY, apryMEHTUPYS 3TO TEM, 4YTO
«OyMa)KHbI€ JIOKYMEHTHI HAJIe)KHEE», a «KOMIIBIOTEPbl TOJBKO YCJIOXKHSIOT
paboTy». PykoBoauTenb OTAea MOAACPKUBACT COTPYAHUKOB. BbI — ClIEIMAIUCT 110
MPOLIECCHOMY YIIPABJICHUIO, OTBETCTBEHHBIN 32 BHEJPEHUE U3MEHCHUN.

Tpebyercs:

1. Onpenenuth THUII KOH(MIUKTA U €TI0 BO3MOKHBIC IPUIUHEL.

2. TIpemoKuTh CTpaTEruio K METOIBI YIIPABJICHUS JAHHBIM KOH(MIUKTOM.

3. PaspaboTaTh m1aH KOMMYHHUKAITHOHHBIX MEPOIIPUSATHHA JIJISI BHEAPCHHS
W3MCHCHUM.

Tema 2.5. /lesioBoii 3tuker. Ilpeszenramus. IK-1.5, TIK-3.1

TecToBBIE 3a1aHUS

Tect 1. Be160op 0/1HOTO TIPaBUIILHOTO OTBETA

Koro npeacTasisitoT nepBBIM IPU 3HAKOMCTBE B AEJIOBOM cpee?

a) My>KYUHY;

0) XKEHIIUHY;

B) MJIQILLIETO IO CTaTyCy CTapuiemy;

') CTapIlero Mo CTaTycy MJaJieMy.

Kakoil CTpyKTYpHBIN 3JIEMEHT IIPE3EHTALMU COJIEPKUT LEIb, AKTYAJIBHOCTh U
OCHOBHBIE BOITPOCHI?

a) 3aKJIF0YECHUE;

0) BCTyIUJICHUE,;

B) OCHOBHAs 4acTh,

I') IPUIIOKEHUE.

Kakoe makcumalibHOE KOJIMYECTBO CIANH0B PEKOMEHAYETCSl UCIIONb30BaTh JIsl
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10-MUHYTHOTO BBICTYILJICHUS?
a) 1-2 cnaiina;
0) 57 cnaiios;
B) 10—15 cmaiinos;
r) 20-25 cnaiiaoB.

Tect 2. BbIOOp HECKOIBKUX MPABUIBHBIX OTBETOB

Kakue npuHIUIIBI JET0BOr0 STUKETA SIBISIFOTCS OCHOBOIIOIATAIOIIIMMU ?

a) TAKTUYHOCTb;

0) SMOLIMOHAJILHOCTb;

B) IYHKTYaJIbHOCTb;

r) cyOopauHaIus;

1) CTIOHTaHHOCTb.

Kakne TtpeOoBaHUS TPEIBABIAIOTCS K BHU3YAJIBHOMY COIPOBOXKICHUIO
npe3eHTanuu?

a) eIMHBIN CTHIIb 0(OPMIICHUS;

0) 0O0JIBIIOE KOJIMYECTBO aHUMAIINH,

B) YUTAEMOCTb TEKCTA;

I') MUHUMYM TE€KCTa Ha Clale;

1) sIpKUE, MEeCTPhIE 1IBETA.

Tect 3. YcraHoBiieHHE OCIEI0BATENBHOCTH

Omnpenenure NoCaeA0BaTENBHOCTh 3TANOB MOATOTOBKH MPE3EHTALIUU:
a) pa3paboTKa BU3YyaJbHOTO MaTepuaa (CaiioB);

0) onpeneneHue eI U ayAUTOPUH;

B) PEIICTHUIIUS BBICTYTUICHUS;

T') CTPYKTYPUPOBAHHE COACPIKAHMUS;

1) cOop 1 aHanu3 UH(pOpMaLUu;

[TpaBwiIbHAS TTOCTIEAOBATEIBHOCTE:

KonTpoiibHOE 3ananue

3anaua 1. [TogrotoBka mpeseHTanuu u B3aumoaeiicreue co CMU

Opranuzanusi 3aBepllniia peaju3alyio KPYIMHOIO  COIMAJIbHOTO MPOEKTAa,
NOAJCP)KAHHOTO ~ aJIMUHUCTpalUel peruoHa. PykoBoguTens mOpyyusa BaM
MOATOTOBUTH HH(POPMAIIMOHHOE COMPOBOXKICHUE UTOTOB MTPOEKTA.
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Tpebyercs:

=

OnpenenuTs 1ENeBbIC AyAUTOPUH I UHPOPMUPOBAHUS.

Bri6pats ¢popmater B3aumoeiicteus co CMU (e menee 2).

3. CocTaBuUTH IUIaH MPECC-MEPOIPUATHUS (TIpecc-KOH(pEepeHINH Win OpuduHTa)
C YKa3aHHeM: JlaTa, MECTO, YIaCTHUKH, CTPYKTypa MEPOIPUSITHUS.

4. ChopmynupoBath 3—4 KITIOUEBBIX COOOIICHUS IS IPECC-PENH3a.

N

Tema 2.6. O61mecTBo, JMYHOCTH 1 CMU: KOMMYHUKALIMOHHOE
B3aumoaeicraue. [IK-1.5

TecToBBIC 3a0aHUS

Tect 1. Be10Op 01HOTO MPaBUILHOTO OTBETA

UTo U3 MEpPEeUHCICHHOTO  SIBISETCS OCHOBHBIM  JKaHPOM  BHEIIHUX
KOMMYHHUKaIMK opranuzanuu co CMI?

a) ciy>xeOHast 3aITUCKa;

0) nmpecc-penus;

B) IIpUKa3 [0 OCHOBHOM €S TEILHOCTH;

') IPOTOKOJI COBEILIAHUS,

KakoBa 0CHOBHas 11€JIb KPU3UCHBIX KOMMYHUKaui co CMU?

a) COKpbhITHE HH(POPMALIHH;

0) MUHUMH3AIUS PEMYTAIIMOHHBIX MTOTEPD;

B) YBEJIMUCHUE PEKIIAMHOTO OIO/DKETA;

I') COKpaIeHUE YHCIia COTPYTHUKOB

Kakue coruanbHbie Meiia HauboJiee aKTUBHO UCIIOIB3YIOTCS JIJIsi BHYTPEHHUX
KOMMYHUKAITMI B OpraHu3anun?

a) TOJILKO OTKPBITHIE COITUATIbHBIE CETH

0) KOpIOPaTUBHBIE MECCEHIKEPHI U COLIMATIBHBIE CETH

B) JIMUHBIE CTPAHUIIBI COTPYTHUKOB

r) Gopymbl 11t 0OCYKIeHUS X000U

Tect 2. Bb1OOp HECKOIBKUX MPABUIBHBIX OTBETOB

Kakue ¢opmaTsl HCTIONB3YIOTCS ISl B3aUMOJEHCTBUA opranu3aiuu co CMI?
a) npecc-KoHpepeHuuu

0) BHYyTpeHHHUE MPUKA3bI

B) UHTEPBBIO PYKOBOJMTEIIS

T) 3aBJICHUS JJIs1 IPECCHI

1) JINYHBIE THEBHUKHU COTPYIHHUKOB
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Kakue ¢yHKIMM BBINOJIHSIOT COI[MATbHBIE MEAUa B CUCTEME KOMMYHUKAIIMMA
opra"nuzanuu’?

a) orepaTUBHOE HHPOPMUPOBAHUE COTPYTHUKOB

0) hopmMupoBaHHE BHEITHETO NMHIKA

B) UCKJIIOUUTEIHHO pa3BieKaTeNbHas QyHKINS

r) oOpaTHas CBSI3b OT MOTpeOUTENEH

1) cOOp MapKeTHUHIOBOW MHPOpPMAIUU

Tect 3. YcraHoBJeHHE COOTBETCTBHS. YCTAHOBHTE COOTBETCTBHUE MEXKIY
TEPMUHOM, MIPUBOJIUMBIM B CTOJIOIE CJI€BAa, M BhICKa3bIBAHUEM (MJIU OTIPEICIICHUEM)
W3 MPaBOro CTOJOIA: K KaKJOW IMO3HIIMH, JTAHHOW B JIEBOM CTOJIOIE, MOA0CpUTE
COOTBETCTBYIOIIYIO TO3UIIMIO U3 MPABOTO CTOJIOIIA.

XapakTepucTUKa UCII0JIb30BAHUS B
Ne Menunakanain
JIEJIOBBIX KOMMYHUKAIUSAX
OnepatuBHOE HHPOPMHUPOBAHUE
1 [Ipecc-penus A COTPYJTHUKOB O BHYTPEHHUX
COOBITUSIX
OdunmansHoe cooduienue s CMU
2 NuTepBrio b
0 3HAYMMBIX COOBITHIX OpTraHU3aIuu
Pa3BepHyTo€ BhICTYILIEHUE
KopnopartusHslii PHY 7
3 B PYKOBOJUTENS C OTBETAMH Ha
MECCEHKED
BOIIPOCHI
WNurtepaktuBHbIid popmaT oOIIEHUS C
4 [Ipecc-koHdpepenims I KYPHAIUCTaMU C BO3MOKHOCTBIO
BOIIPOCOB

1. BHUMAaTeNbHO MPOYUTATh TEKCT 3aJaHUs U MOHSTh, YTO B KQUeCTBE OTBETA
OKUJIAI0TCS TAPBI 3JIEMEHTOB.

2. BHUMartenbHO MpOYUTaTh 00a CIUCKA: COUCOK | — TEPMHHBI; CIIMCOK 2 —
OIIpE/IECTICHUSI.

3. ConocTaBUTh JNEMEHTHI ClIUCKa 1 ¢ AreMeHTamMu crucka 2, copMUpoBaTh
napbl AJIEMEHTOB.

4. 3anucath nmonapHo HUdpel U OyKBbI BAPUAHTOB OTBETA B TAOJMILY.
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0K1ao0
[ToaroToBka MOKIaI0B «/J[eTOBBIC KOMMYHHKAITUN B YIIPABICHUM.
[llectp TPYNMOBBIX JOKIAAOB C OOCYXICHHEM METOJIOJOTHH KOMILIEKCHON
OIICHKU 3(()EKTUBHOCTH JICITCIBHOCTH OpraHU3alluH, CHCTEMAaTH3aIui (GakTOpPOB
U PE3EPBOB, a TAKKE METOJIOB X BBISIBIICHHUS H 00OOIICHUS.

MeToandyecKkrne peKOMEH ALK 110 TOJATOTOBKE JIOKIA/1a.
HOIII‘OTOBK& JOKJIaJga — 93TO BH]] CaMOCTOSITCIIbHOM pa6OTI>I, CHOCO6CTBy1-OHII/Iﬁ

(bOpMHPOBaHHUIO HAaBBIKOB HCCIIEI0BATEIBCKOMN pabdoTHI, pacmmpser
MO3HABATEJIbHBIE MHTEPECHI, MPUYYAET KPUTHUUYECKU MBICIHHUTH. [lpu Hanmucanum
JOKJIaJa Mo 3aJJaHHOW TEME COCTAaBIIAIOT IIJIaH, HOJOMPAIOT OCHOBHBIE HCTOYHUKH.
B mpouecce paboThl ¢ HICTOYHUKAMH, CUCTEMATU3UPYIOT MOJyYECHHbIE CBEIACHUS,
JIeNaloT BbIBOMBI U 00001eHus. [logroToBka nokiana tpedyer or oOydaromerocs
00JIBILION CaMOCTOSITEILHOCTH M CEPbE3HOM MHTEIUIEKTyaJIbHOM paboThl, KOTOpas
IPUHECET HauOOJIBIIYIO MOJIBb3Y, €CIU OYyAET BKIOYATh C ce0s CIEAYIOLIUE ITAlbI:
— U3ydyeHue Hauboyiee BaXKHBIX Hay4yHbIX pabOT HO JaHHOW TeMe, IMepeueHb
KOTOPBIX, KaK [IPABUJIO, JAET CaM IPENOIABATENb; — AHAJIN3 U3yYEHHOI0 MaTepuaa,
BBIJICJICHHE HauOOoJee 3HAYUMBIX ISl PACKPBITHS T€MbI (DAKTOB, MHEHHUI Pa3HBIX
YUYEHBIX M HAyYHBIX IOJIO)KEHHH; — 00O0OILIEHWE U JIOTMYECKOE IOCTPOCHUE
MaTepuaia A0KJajaa, Hanpumep, B GopMe pa3BepHYTOTIO IJIaHa; — HAllMCAHUE TEKCTa
Jokiaga ¢ coOmrofeHueM TpeboBaHuM HayuHoro ctwis. Iloctpoenue noxiana
BKJIFOYAET TPH YaCTU: BCTYIUIEHHE, OCHOBHYIO YacTh U 3aKiroueHue. Bo BCTymieHnn
yKa3bIBa€TCsl T€Ma JOKJIAaJa, YCTaHABIIMBAETCS JIOTMYECKAs CBS3b €€ C JIPYTUMU
TEMaMH WJIM MECTO pacCMaTpUBAaEMOI MPOOJIEMBI Cpean APYTUX MpolieM, AaeTcs
KpaTKuii 0030p MCTOYHHMKOB, HA MaTepUalie KOTOPBIX pacKpbIBaeTCs Tema U T. II.
OcCHOBHAasl 4acTh JIOJKHA UMETh YETKOE JIOTHUECKOE MOCTPOEHHUE, B HEM AOJKHA
ObITh packpblTa TeMa JoKiajga. B 3akimoueHuM OOBIYHO MOABOJSATCS WTOTH,
(bopMyIIHPYIOTCS BBIBOJIBI, TOAYEPKUBACTCS 3HAUEHNUE PaCCMOTPEHHOU MPOOIIEMBI
U T. I.

53. OagmH WM HECKONBKO TEMAaTUYECKUX OJOKOB JIUCIHUTIIHHBI
3aBepIIalOTCsl KOHTposibHOW Toukou (mamee — KT). Tekymmii KOHTpoIib
yCTIeBaeMOCTH TO AMCHUIUIMHE TpeaycMmaTpuBaeT Tpu KT B Teuenue mepuona
OCBOEHUS TUCIUTIINHBI.

MakcumanbHOE KOJMYEeCTBO OaioB 3a jto0oil Ttum pador B pamkax KT
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coctasisieT 100 (cTo) 6aios.
Pacnipenenenne BecoBbix kKoddduimentoB nmo KT B pamkax Texymiero
KOHTPOJIS 110 TUCITUTUIHHE:

HanmenoBanue MakcumanbHOe Koaddumuent Beca | Pe3ynbrat KOHTpOJIBHOU
KOHTPOJIbHOM TOYKU | KOJMYECTBO OAJUIOB | KOHTPOJBHOW TOUKHM | TOYKH, yHaCTBYIOLIUH B
3a paboTy B paMKax dhopMupOBaHUHT
KT, xoropoe Mmoxer HUTOrOBOM OayIbHOM
HaOpaTh OLICHKH I10 AUCLUIUINHE
o0yyaromumncs (oTpakaeTcs B )KypHaJe
bPC B CHO)
KT 1 100 0,1 10
KT 2 100 0,1 10
KT 3 100 0,1 10
Hroro: X 0,3 30

dopmyia pacyera pe3ysibTraTa KOHTPOJIbHOW TOUYKH:
Pe3ynbrar KOHTpOJBHON TOukH = KosinuecTBo OaI0B 32 paboOTy B paMKax
KT X KoadduureHt Beca KOHTPOJIbHON TOUKH.

5.4. ®opMbl TEKYILET0 KOHTPOJISI yCIieBaeMOCTH o0y4Jaromuxcs B pamkax KT
Y TUTIOBBIC OIIEHOYHBIC MATEPUAIBI:
KT - 1.

Tema 1.
TemaTHka DOKJIAIOB:

1. DBomronKA AENOBBIX KOMMYHHUKAIUMK: OT OYMa)KHOT'O JAEJIONPOU3BOICTBA K
IU(QPOBBIM KOMMYHHUKAIIHSIM.

2. KoMMyHHKallMOHHas KOMIETEHTHOCTb pYKOBOJIUTEN Kak (akTop
YCHEIIHOTO BHEAPEHUS N3MEHEHUH.

3. OcoOEeHHOCTH BEpPTUKAIBHBIX M TOPU3OHTATBHBIX KOMMYHHUKAIUH B
COBPEMEHHOU OPTaHU3ALINH.

4. KynbTypa nenoBoit peun: TpeOOBaHUS U TUIIUYHBIE OIIIHOKHU.

5. KOH()IUKT-MEHEeIKMEHT: TEXHOJOTMH NPOYUIAKTHUKKA M pa3perieHus
KOH(IIUKTOB.

6. TexHoNOrMs MOATOTOBKU U MIPOBeneHUs dPPEKTUBHON MPE3CHTAIIHH.

MeToanuecKrue peKOMEHIALMHU 10 TOJATOTOBKE JIOK/IA/1a.

[logroToBka  JgoKjiafga  CHOCOOCTBYET  (POPMHUPOBAHUIO  HABBIKOB
UCCJIEI0OBATENbCKOW PabOThl, paclIUpseT MO3HABATEIbHbIE MHTEPECHI, MPUYYaeT
KPUTUYECKUA MBICIUTh. [Ipy Hamvcanuu AOKIaaa Mo 3aJJaHHON TeMe COCTaBJISeTCS
IUIaH, MOOMPalOTCS OCHOBHBIE UCTOYHHUKHU. B mporiecce paboThl ¢ HCTOUHHUKAMH,
CUCTEMAaTHU3UPYIOT MOTyUYSHHbIE CBEICHHUS, AENAl0T BBIBOIbI U 0000IIEHUSI.
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[ToaroroBka JOKJIa1a Tpedyer oT obOyuaronierocs OO0JIBIION
CaMOCTOSITEJTbHOCTU M CEPhE3HOM MHTEUIEKTYyaJbHON PabOThl, KOTOpasi MPUHECET
HauOOJBIIYIO MOJIB3Y, €CJIM OYJIeT BKIIFOYATh ¢ CeOs CISAYIONINe ITAMbl: H3YUYCHHUE
HanOoJIee BAXKHBIX HAYYHBIX Pa0OT MO TaHHOW TeMe, EpeueHb KOTOPBIX JAaeT caM
MIPETo/IaBaTellb; aHAIN3 U3yYCHHOTO MaTepHuaia, BelIeJIeHHe Hanboee 3HAUMMBIX
JUTSL PACKPBITHS TeMbI (J)aKTOB, MHCHHI Pa3HBIX YUCHBIX W HAYYHBIX IOJIOKCHUH;
00001IIeHrEe U JIOTHYECKOE MOCTPOCHHE MaTepuaia JOKjIaaa, HampuMep, B opme
pa3BepHYTOTO IUIaHA; HAMCaHWE TEKCTa JOKJIajaa C COOI0JIeHHEeM TpeOOBaHMIMA
HAy4YHOTO CTHJIS.

[TocTpoeHue nokiaga BKIOYAET TPU YACTU: BCTYIJICHHE, OCHOBHYIO YacTh U
3aKII0YeHUEe. BO BCTyIUIGHMHM YyKa3bIBaeTCS TeMa JOKJIaNa, YCTaHABIMBACTCS
JIOTUYECKas CBA3b €€ C APYTUMHU TEMaMH WJIH MECTO paccMaTpUBAeMOM TIPOOIEMBbI
cpeau Apyrux mpoOJieM, HaeTcsi KpaTKuid 0030p HMCTOYHHMKOB, HAa MaTepuase
KOTOPBIX pacKpbiBaeTcs TeMa W T. m. OCHOBHas 4YacTh JOJDKHA WMETh YETKOE
JIOTUYECKOE TOCTpOEHHE, B HEW JOo/DKHAa OBITh packpbiTa TeMa JokKiaana. B
3aKITIOUCHHH  OOBIYHO  TOJBOJATCS ~ WUTOTH,  (DOPMYIUPYIOTCS  BBIBOJBI,
MOAYEPKUBACTCS 3HAUCHUE PACCMOTPEHHOM MPOOIEMBI | T. II.

Kpurepun onennBanus gokmnana:

Junanazon 6annos Omnucanue KpuTepus

OOyuaromuiicss MOJMHO M3JaraeT Marepuain (OTBEYAeT Ha BOIIPOC), JAET
MpaBUIBHOE  OIpEJEIIEHNE  OCHOBHBIX  IOHSTH,  OOHapyXHBaeT|
MOHUMAaHUE MaTepuaa, MOXKeT 00OOCHOBATh CBOM CY’KACHHS, TIPUMEHUTH
BHAaHUA Ha IIPAKTUKEC, MMPHUBCCTHU H€06XO)II/IMBI€ MNPpUMCEPBI HE TOJIBKO W3]
yueOHHKa, HO M CaMOCTOSITEIbHO COCTABJICHHbIC, H3JaraeT MaTepuall
MOCJIeIOBATEIbHO W MPABHIBHO C TOYKH 3PEHUS HOPM JIUTEPATYPHOTO
SI3BIKA.

OOyyaromuiics 1aeT OTBET, YAOBIETBOPSIONINI TeM K€ TPeOOBAHUSM, UTO
4 W JUTSI OLIEHKU «OTJIMYHO», HO JOMYyCKaeT 1—2 OmmOKu, KOTOPBIE caM K€
MCIpaBiseT, U 1-2 HejgoyeTa B TMOCIEAOBATEIBHOCTH U SI3BIKOBOM
0(OpMIIEHNHU U3JIaraeMoro.

OOyuaromuiics 0oOHapyKMBaeT 3HAaHWE U TIOHHMMaHHWE OCHOBHBIX
MMOJIO)KEHUI JAHHOW TEMbI, HO M3JIaraeT MaTepuall HEMOJIHO U JIOMYCKAeT
2-3 HETOYHOCTH B OMPENEICHUU TOHATUN WU (HOPMYITHPOBKE MPABUI; HE
YMEeeT JIOCTATOYHO ITyOOKO M J0Ka3aTeIbHO 000CHOBATH CBOM CY KICHHS]
M TIPUBECTH CBOM MPUMEPHI; M3JaraeT Marepuan HemocleoBaTeIbHO U
TTOITYCKAET ONMTUOKH B SI3IKOBOM O(OPMIICHHH M3JIaraeMoro.

OOyyaromuiics 0OHapy>KUBaeT HE3HAHKE BOMPOCA, JOMYCKAaeT OIIMOKH B

0-1 (hOpMYyITUPOBKE OMNMpPEACTICHUA H TIPABWI, MCKAXKAIONIUE WX CMBICI,
0eCTIOPsIIOYHO ¥ HEYBEPEHHO M3J1araeT MaTepHall.
KT - 2.
Tema 2-3.
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Ompoc:

Bormpocs! aiist onpoca:

Ne

I1.11.

Coneprkanue Bompoca

1.

JlaiiTe onpeaeneHre MOHATHIO «ea0Bas oecena». HazoBuTe ee OCHOBHBIE
1IEJIM U OTJIMYHS OT JIPYTHX (DOPM YCTHOM ACITOBOM KOMMYHHUKAITHH.

[lepeuncnute OCHOBHBIE ATAIlbl TOJATOTOBKHU U IPOBEACHUS pabOUero
coBemanus. Packpoite coaepkanue KaxAa0ro Jramna.

Kaxkue cTpareruu BeieHus eperoBOpoB BaM U3BECTHBI?
OxapakTepu3yiTe MO3UIMOHHYIO U TPUHIIMITHAIBHYIO (TTAPTHEPCKYIO)
cTparerud. B kakux cuTyanusix Kaxjaas u3 Hux 6osuee 3ddhexTruBHa?

UTo TaKO€ «KOHCEHCYC» B KOHTEKCTE JIEJIOBBIX IeperoBopoB? Kakue
YCI0BUS HEOOXOIMMBI JIJISL €T0 TOCTHIKSHHUS ?

Packpolite cyniHOCTh TpaHCaKTHOTO aHaiu3a J. bepHa. Oxapakrepusyirte
Tpu 3ro-cocrosinus: Poaurens, Bapocielii, Pedbenok. [IpuBenure npumepsl
dpa3, XapaKTepHbBIX JJISI KAXKJOTO COCTOSTHUS.

Urto Takoe sMIaTUs U KaKyro pojib OHA UTPAET B MEKIMYHOCTHBIX
KoMMyHUKanusax? HazoBute ciocoObl pa3BUTHS IMIIATHH Y
PYKOBOJUTETISI.

HCpCLIHCJII/ITe u oxapaKTepHByﬁTe OCHOBHBIC TCXHHMKHW aKTHUBHOI'O
ClIylaiaHu:. J_—[H}I Ka}I(,Z[OfI TCXHUKU IIPUBCANUTC ITPUMCP UCIIOJIb30BAHU B
I[CJ'IOBOVI KOMMYHHKaAIIUH.

Kaxkue gakTopsl BausitoT Ha (hopMUpOBaHUE OJIArONPUSITHOTO
MICUXOJIOTUYECKOT0 KIIMMaTa B KoJulekTuBe? Kak pyKoBOIUTEIh MOKET
C0COOCTBOBATH €r0 YKPEIJIEHUIO?

B ueMm paznuna Mexay GpopMaibHbIMHU U HE(POPMaTbHBIMU
KOMMYHMKaIUsIMU B opranu3anuu? [IpuBeaure npumepsl T€X U APYTUX.
Kaxkyto posb urparoT HeopMaabHble KOMMYHHUKAIIUU B YIIPaBJICHUN?

10.

OnummmTe aropuT™ JEHCTBUN PYKOBOJIUTENS TIPU BO3ZHUKHOBEHHUH
KOH(MDIJIMKTHON CUTYyaIlMU MEXTy oTdMHEeHHBIMU. Kakue MeTob1
ynpasyieHusi KOHGIMKTaMU HanOoJsiee 3 (HEKTUBHBI U ToYeMy?

Kpurepun onennBanus onpoca:

JnanazoHn 6amioB Onucanue Kputepus

OOyuaromuiicss TOJHO W3Jaraer Marepuan (OoTBe4aeT Ha
BOIIPOC), JAET MPaBUIBHOE ONpPEICICHHE OCHOBHBIX MOHSITHI;
85-100 0OHapy>KMBaeT IMOHMMAaHHUE MaTepuayia, MOXET 000CHOBATh
CBOM CYXKJICHHUS, IPUMEHUTH 3HAHUS HA MPAKTHKE, MPUBECTU
HEOOXOUMbIE TPHUMEpPbl HE TOJBKO W3 Yy4YeOHHMKA, HO WU
CaMOCTOSITEJIbHO  COCTaBJIEHHBIC;  M3Jaraer  marepual
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[OCJIEIOBATEIbHO M TMPABWIBHO C TOYKH 3pEHUS HOPM
ITUTEPATYPHOTO SI3bIKA.

65-84

OOyuaromuiics JaeT OTBET, YJOBJIECTBOPSIOIIMA TEM XK€
TpeOOBAHUAM, YTO U JJIs1 OUEHKH «OTIMYHO», HO TOIMycKaeT 1
2 ommOKH, KOTOpPBIE caM K€ MCIIpaBisieT, U 1-2 HemoueTa B
M0CJIeI0BATEIbHOCTH U SI3bIKOBOM O()OPMIJIEHUU M3J1araeMoro.

55-64

OOyuatomuiics 0OHapyKUBACT 3HAHNE ¥ TOHUMAHUE OCHOBHBIX|
MOJIOKEHUN JaHHOW TE€Mbl, HO U3J1aracT MaTepHUasl HEMOJIHO U
NOMyCKAaeT HETOYHOCTH B ONPEACICHUU TMOHATHH WiIH
bopMyJIMpOBKE MpaBWI; HE yMEET JIOCTaTOYHO TIyOOKO H
TOKa3aTeIbHO 00OCHOBAaTh CBOU CYXKJEHHUS M IPUBECTH CBOH
[pUMEPBI, M3JIaraeT MaTepuaid  HEMOCJIeI0BaTeIbHO U
JTOMYCKAeT ONMTMOKH B SI3BIKOBOM 0(hOPMIICHHH M3JIaraeMoro.

0-54

OO0yuaromuiicss 0OHapyKMBAeT HE3HAHUE BOIPOCA, JOMYCKAET
omM1OKK B  (QOPMYJTUPOBKE ONPEACICHUNA U  MpaBul,
MCKaXaloINe HX CMBICT, OECHopsSI0YHO W HEYyBEPEHHO

n3J1aract MmaTcpuall.

KT -3.

Tema 4-6.

TecToBBIC 3aJaHUS C MHCTPYKIMEN 10 BBIIOJHEHHUIO:

TECT 1. BeiOOp HECKOTBKHX MTPaBUIbHBIX OTBETOB

3amanue 1.1.

BHumaTenbHO mpoYMTATh TEKCT 3aJaHUS W TOHATh, YTO B KA4E€CTBE OTBETA
0’KMJAETCSI HECKOJIBKO MPABUIIBHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMmaTenpHO MpoOYnTATh MIPEAJI0KEHHBIE BAPUAHTBI OTBETA.

Br16paTh HECKOJIBKO MPABUILHBIX OTBETOB.

3anucaTh TOJIbKO OYKBBI BHIOpAaHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM 351eMeHTaM BepOabHON KOMMYHUKALIUKA OTHOCSITCSL:
a) JIeKCHKa (CJIOBAapHBIN 3amac)

0) JKeCThl 1 MUMHKa

B) TPaMMaTHKa U CHHTAKCHC

I') IPOCTPAHCTBEHHOE PACIIONIOKEHNE COOECETHUKOB

1) CTUJIMCTUKA PEUH

3amanue 1.2.

Kaxkue TpeOoBaHus NpeabABISIOTCS K YCTHOM A€JI0BOM peun?
a) TOYHOCTH (POPMYITUPOBOK

0) UCIIOJIb30BAaHUE CIIEHTA U )KapTOHU3MOB

B) JIOTMYECKAs MTOCJIEI0BATEIBbHOCTb

39



T') SCHOCTb U JOCTYITHOCTb JIJISL Ay IUTOPHH
1) SMOIIMOHAJIbHASI N30BITOYHOCTh

3aganue 1.3.

Kakue pedeBbie TEXHUKH UCTIONB3YIOTCS IS yOKICHHSI coOeceTHIKa?
a) apryMeHTanus pakTaMu U JaHHBIMHU

0) mpuBeEHNE TPUMEPOB U3 TIPAKTUKA

B) MOBBIIIEHUE T0JIOCA

I') CCBUTKA HA aBTOPUTETHBIEC UICTOUYHUKH

1) KCTIOJIb30BaHUE PUTOPUUECKUX BOTIPOCOB

3ananue 1.4.

K ocHOBHBIM KaHaIaM HEeBepOATLHOW KOMMYHHUKAITUH OTHOCSTCS:
a) KUHEeCHKa (KeCTbl, MUMHKA, TT03bI)

0) mapajqMHTBUCTUKA (MHTOHALIUS, TEMII, TPOMKOCTB)

B) MUCHbMEHHAs peyb

I') MPOKCEMHUKA (MPOCTPAHCTBEHHOE PACIIOIOKEHHE)

1) Takecuka (MPUKOCHOBEHUS, PYKOTOXKATHS )

Samanne 1.5.

Kakme  HeBepOaibHbIE  CHTHAJIBI ~ MOTYT  CBHUJETEIBCTBOBATH O
3aMHTEPECOBAHHOCTH COOECETHUKA?

a) HaKJIOH KOpITyca BIepe.l

0) CKpEILEHHbIE Ha TPYJIU PYKH

B) BU3YaJIbHBII KOHTAKT (B3IJIs B TJ1a32)

') KUBKHU TOJIOBOM

1) B3TJIS1] B CTOPOHY WJIU B 1OJ

3ananue 1.6.

Kakpe 537meMEHTBI  OTHOCATCS K NAPAJIMHIBUCTUYECKHM  CPEACTBAM
HeBepOaNIbHOW KOMMYHUKAIH?

a) TeMOp rozoca

0) JKecCThl pyK

B) TEMII peuu

') TPOMKOCTb I0JIoca

1) mo3a cobeceHuKa

3apanue 1.7.

Kaxue BUIbI KOMMYHHKATUBHBIX 0APHEPOB OTHOCSTCS K MICUXOJIOTHYECKUM ?
a) Oaprep BOCTIpUATUS (CTEPEOTHUIIBI, TIPSy OCIKICHNUS )

0) ponernueckuii 6aprep (HepazdopUMBas peyb)

B) MOTHBAIIMOHHBIN Oaphep (OTCYTCTBHE UHTEPECA)

') CEeMaHTHYECKHI Oapbep (pa3HOe MOHUMAHUE CJIOB)
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1) 6apbep craryca (pa3HuIla B JOJDPKHOCTHOM IOJI0KEHHUH )

3aganue 1.8.

Kakue MeTopl TOMOraroT Npeo1071eTh KOMMYHUKATUBHbBIE Oapbephl?
a) aKTUBHOE CITylIaHUE

0) urHopupoBaHue coOeceTHuKa

B) YTOUHSIOIINE U OTKPBITHIE BOIIPOCHI

I') afanTanus CTUISI OOIIEHUS! K COOECETHUKY

1) CIIOJIb30BaHNE OOPATHOM CBSI3U

3amanue 1.9.

Kakue 6apbepbl OTHOCATCS K CEMAaHTUYECKUM (CBS3aHHBIM CO 3HAYCHHEM CIIOB)?
a) UCTOJIb30BaHNE MPO(PECCUOHATHHOTO KaproHa, HETIOHSATHOTO COOECETHUKY
0) pa3HOe MOHMMaHUe TEPMUHOB U TIOHSATHIH

B) CJIMIIIKOM OBICTPBIN TEMII peuun

I') UCIIOJIb30BAaHUE CJIOB B IEPEHOCHOM 3HAYEHUU

1) HeYeTKasi AUKIIHS

Samanwne 1.10.

Kaxkue (hakTopsl cniocoOCTBYIOT BO3HUKHOBEHHIO KOMMYHUKATUBHBIX OApbEPOB
B OpPTaHU3aLMH?

a) Mepapxuyeckasi CTpyKTypa yrnpaBieHUs

0) enquHas KOPIOpPAaTUBHAS KYJIbTypa

B) TEPPUTOPHUATIbHAS YAAIEHHOCTD NOIpa3/IeIeHUI

') HEJIOCTaTOK OOpPaTHOM CBSI3U

1) Ipo3pavyHasi cucTeMa KOMMYHUKAIUN

TECT 2. YcraHoBieHHE NOCIIEI0BATEIbHOCTH

3aganue 2.1.

BHuMmaTenbHO MpoOYMTATh TEKCT 3aJaHWsS W IOHATh, YTO B KAauye€CTBE OTBETA
0’KHJAETCS MOCJICA0BATEILHOCTD DJIEMEHTOB.

BHuMartenbHO npounTaTh MpeAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEI0BATEIBHOCTh U3 MPEJI0KEHHBIX 3JIEMEHTOB.

3anucath OyKBBI BAPMAHTOB OTBETOB B HY>KHOM MOCIE0BATEIbHOCTH.

Ompenenure IMOCIENIOBATEILHOCTh JTANOB TOJATOTOBKH TEKCTa JIEJIOBOTO
MMChMa.:

a) HaNMCaHWE YePHOBHKA

0) omnpeencHue ey MMchMa

B) PEIAKTUPOBAHKE U KOPPEKTUPOBKA

r) cOop HeoOxoaMMoNn nHpopMaIun

1) OKOHYATEIbHOE 0(OPMIICHHE U OTIIPaBKa
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3amanue 2.2.

VYcraHoBUTE MOCHEAOBATEIBHOCTh JTANOB IMOCTPOEHUS apryMEHTaluu B
JIEJIOBOM PEUH:

a) hopMyJIMpOBaHKE BHIBOIA

0) npuBeeHNE JOKa3aTeIbCTB ((PaKThl, IPUMEPHI)

B) BBIJIBIDKEHUE TE3UCA

r) aprymMeHTanus (000OCHOBAHME CBSA3U TE3KCA U J0KA3aTEIbCTB)

3ananue 2.3.

Onpenenure  MOCIENOBAaTENbHOCTh  JEWCTBUM  NpH  HHTEPIPETALUU
HeBepOaJIbHBIX CUTHAJIOB COOECETHUKA:

a) COIOCTaBJICHUE C BEPOATLHBIMU COOOIICHUSIMU

0) HabroicHUE 32 HEBEPOATbHBIM MTOBEJICHUEM

B) aHAJIU3 KOHTEKCTA CUTYaI[lH

r) opMyMpoBaHuE BBIBO/IA O COCTOSIHUU COOECETHUKA

1) ¢ukcanys HeBepOaIbHBIX CUTHAIOB (’KECThI, MUMHUKA, 11034)

3ananue 2.4.

VYcTaHoBUTE MOCAEAOBATENIBHOCTD JIEUCTBUI PYKOBOJUTENS MPU BBISBICHUU
KOMMYHUKAaTUBHOTO Oapbepa B OIpa3/IeICHUN:

a) BEIOOp MeTOJ1a yCTpaHeHus: Obapbepa

0) BBIsIBJICHUE MPUYMHBI BOSHUKHOBEHUS Oapbhepa

B) aHaM3 3(P(PEKTUBHOCTH NPUHSTHIX MEP

I') peair3aius BEBIOpaHHOTO METO/1a

1) oTnpenieNieHue Tuna 6apbepa

3ananue 2.5.

Onpenenure MOCAEAOBATENLHOCTh 3TAlOB MPEOAOJICHHS CEMAHTHYECKOTO
Oapbepa B JICIIOBOM OOICHUH:

a) YTOUHEHHE 3HAYCHUS HETIOHATHBIX TEPMUHOB

0) BBISIBJICHHE HETIOHMMAaHHUS CO CTOPOHBI COOCCeTHUKA

B) aJlanTaius peuu (UCoJIb30BAHUE IOCTYITHOMN JIEKCUKH )

I') IpOBEpKa NOHMMaHus (oOpaTHas CBA3b)

3amanue 2.6.

VYcTaHoBUTE NOCIEN0BATEILHOCTD ATANIOB aKTUBHOTO CITYIIAHUS:

a) pe3IOMUPOBAHNE OCHOBHBIX MBICJICH cOOECEeIHIKA

0) yCTaHOBJICHHE BU3yaJIbHOTO KOHTAKTa

B) YTOUHSIOIIIHNE BOMPOCHI

r) nmapadpas (mepeckas yCcablllIiaHHOTO CBOUMU CIIOBAMM )

1) HeBepOaIbHOE COMPOBOXKIEHUE (KUBKH, OTKPHITAs 1103a)
Kpurepun oueHnBaHus TECTOBBIX 3aJaHUN:

Kpurepuu onieHuBaHus TECTOBBIX 3aJaHUM:
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JnanazoH 6amioB Onucanue Kputepus
Cebiie 80% mnpaBuiIbHBIXIOOyUaromuics JIEMOHCTPHUPYET]
85-100 OTBETOB. riyOOKOoe TI03HaHHE B OCBOCHHOM
Martepuase.
Cebimie 70% mnpaBwibHBIXOOyUarOmuMcs  MaTeprall  OCBOEH
65-84 OTBETOB. MOJIHOCTBIO,  0€3  CYIIECTBEHHBIX
OLINOOK.
Ceoimie 50% npaBuibHBIXOOYYAOMKUMCS MaTepual OCBOCH HE
55-64 OTBETOB. MOJTHOCTBHIO, UMEIOTCSl 3HAYUTEIIbHbBIC
poOeIIbl B 3HAHUSX.
Menee 50% mnpaBunbHBIXI(OOYUYAIOMUMCS MaTepral HE OCBOCH,
0-54 OTBETOB. 3HaHMS 00yYaroerocs Huxe 0a30BOro
YPOBHSI.
KT - 4.
Tema 7-9.

KoHTpOJILHBIE 3aJaHUS:

3anaya 1. AHanu3 KOHOIMKTHON CUTYaIlMK U BBIOOP CTPATETUH YIIPABIICHUS.

B opranuzanuu, 3aHUMaIOIIEHCs OKa3aHUEM KOHCAJITHHTOBBIX YCIYT, MEXITY TBYMS
OTJENIaMd — OTAEJIOM MpOoJaX MU OTAEJIOM pealu3aly MPOEKTOB — BO3HHUK
KOHQIUKT. OTnen npoAak 3akirodaeT JOroBOphl C KJIMEHTaMH, ooberas
OIpe/IeTICHHbIE CPOKH BBINIOJHEHUS padboT. OTAen peanus3aly IpOeKTOB KalyeTcs,
YTO CPOKH HEPEATMCTUYHBI, PECYpCOB HEIOCTATOYHO, 4 KJIHMEHTHl IMOCTOSIHHO
MEHSIOT TpeOoBaHus. PykoBoauTenu oTenoB myOInuyHO OOBHHSIIOT IPYT JIpyra B
CpBbIBE CPOKOB Ha OOMIMX coBenanusx. CUTyalus mpruBesia K CHIDKCHHUIO KauyecTBa
YCIIyT, TOTepe ABYX KPYMHBIX KJIMEHTOB U YXYIIICHUIO IICUXOJIOTUYECKOTO KJIMMaTa
B KOJJICKTHBE.

TpeOyercs:

1.0mpenenure TN KOHQIMKTA (BHYTPWIMYHOCTHBIA, MEXIMYHOCTHBIN,
MEXIPYIIIOBOM, OpraHu3al[MOHHbIN). ApryMEHTUPYHUTE CBOM OTBET.

2.BpisBUTE OCHOBHBIE IPUUMHBI BOZHUKHOBEHUS KOH(MIUKTA (HE MeHee 3).

3.Ilpennoxxute pPyKOBOAMTEIIO OpPraHU3alUU CTPATETHI0  YIpPaBICHUS
koH(pmukToM. Kakoit crtunp moBeaeHUss B KOHGMIUKTE (KOHKYpEHIHS,
COTPYIHUYECTBO, KOMIIPOMHUCC, M30ETaHne, MPUCIIOco0IeHne) Hanboiee yMECTeH B
nanHoM curyanuu? OO00CHYHTE BHIOOD.

4. PazpaboTaiiTe TUIaH MEPOTIPUATUN TI0 pa3pelieHnio KoHIMKTa (He MeHee
4 1maroB) ¢ y4eToM HEOOXOAMMOCTH JOCTIKeHUs kKoHceHeyca ([TK-3.1).

3agaya 2. JIenoBo# ATUKET U MOJrOTOBKA K JIEJIOBOM BCTpEUe

Bel — pykoBoauTens otTaena mo paboTe C KIOUYEBBIMH KiIWEHTaMH. Bam
MPEJICTOUT TPOBECTH BAXKHBIE IMEPETOBOPHI C MPEACTABUTEISIMUA HHOCTPAHHOU
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KoMmnaHuu-naptaepa (Anonus). IleperoBopbl OyayT mNpoxoauTh B ¢dopmare
«BCTpEYa 3a KPYIJIBIM CTOJOM» C HocheAyrommm obeaoMm. Bbl oTrBedaere 3a
OpraHu3aliI0 BCTPEUU C POCCUMCKON CTOPOHBI.

Tpebyercs:

1.IlepeuniciuTe OCHOBHBIE TMpaBWia JIETOBOTO  JITHKETa, KOTOPbIE
HEOOXOMMO COONIOAaTh MPU OPTraHMU3alMU W TPOBEACHUH MEXKIYyHApPOTHBIX
NIEPErOBOPOB C AMOHCKUMH NapTHEpaMu (HE MEHEeE S5 MpaBui).

2.01uImTe TOCIeI0BAaTeIbHOCTh JEHCTBUNM TIpU TMPOBEIACHUU JEIOBOU
BCTpEYH (3TaIbl).

3.Kakue TpeboBaHUA TPEnBABISAIOTCA K  JPEcC-KOAY  yYaCTHUKOB
neperoBopoB? OOOCHYMHTE.

4 Kaknie 0COOEHHOCTH JCIIOBOTO OOIICHHS C MPEICTABUTEISIMU SITTOHCKOM
KYJIbTYpbl HEOOXOAMMO YUUTHIBATH (MIPUBETCTBUE, 0OOMEH BU3UTHBIMU KapTOUYKAMH,
BeJICHUE NIEPErOBOPOB, HEBEpOAIbHbIE CUTHAIIBI)?

3anava 3. [loAroToBKa U MPOBENECHUE NIPE3CHTALNH

PykoBoguTens opraHuzaldd NOPY4YMJ BaM IOATOTOBHUTH IPE3EHTALUIO
HOBOT'O NMPOJyKTa (YCIyrH) JUlsl HOTEHIMAIbHBIX MHBECTOPOB. LleneBas ayautopus
— TPEACTaBUTENIN WHBECTUIIMOHHBIX (OHIOB, cpemaHuii Bo3pact — 40-55 rmer,
00J1a1at0T TpoeCCUOHATIBHBIMU 3HAHUSIMU B 00J1aCTH (DMHAHCOB, HO HE SIBJISIIOTCS
CIIEHHAJINCTAMU B Balen otpaciu. Bpems BeicTymienus — 15 munyt. Ilpezentanus
OyZeT nNpoxoauTh B (hopmMaTe OYHOM BCTPEUH.

TpeOyercs:

1.Chopmynupyiite 11e1b TPE3CHTAIIUN U ONIPEJETUTE KIIFOYEBbIE COOOIICHUS
JU1s ieneBoi ayautopuu (3—4 cooOrieHus).

2.Pa3paboraiite CTPYKTypy Hpe3eHTaluuu (BCTYILJICHHE, OCHOBHAs 4acTh,
3aKJIIOUEHUE) C YKa3aHHEM COJACpXkKaHMsS KaXJO0ro pasiena M HpUMEpPHbIM
pacnpeeseHueM BPEMEHH.

3.Kakue tpeboBanuss HEOOX0IMMO COOIIOIATh TP pa3pabOTKe BU3yaIbHOTO
conpoBoXxaeHus (cnaiiaos)? HazoBute He MeHee 5 mipaBul.

4.TlepeuncnuTe peKOMEHJALUH 10 YIPABICHUIO HEBEPOATbHBIM IIOBEIEHUEM
BO BpeMsl BBICTYIUIEHUs (11033, JKECThl, BU3YaJbHBIM KOHTAKT, TOJIOC) HJis
JOCTH)KEHUSI MAKCUMAJIBHOTO BO3JeiicTBus Ha ayautoputo (ITK-1.5, TTK-3.1).

3anauda 4. Bzanmopeiictsue co CMU B KpU3HMCHOW CUTyalluu

B opranuzaunuu, 3aHUMarolielcs MNPOU3BOJCTBOM MPOAYKTOB IHTAHMS,
POU30IIET HMHIMICHT: B OJHOM M3 NapTUMl MNPOAYKIHMH ObUIO OOHApYKEHO
HECOOTBETCTBUE MapKHpOBKe (HE yKa3aH OJAMH U3 ayepreHoB). WMHdopmanus
MOSIBUJIACh B COLMAIBHBIX CETAX, 3aTeM Oblia moaxBaueHa MmectHbiMu CMMU. 3a nBa
JHS KOJMYECTBO HETaTHUBHBIX MMyONWKamuii BbIpocio, mnpenactaButenu CMU
3aMpOCHIIM KOMMEHTApHUI Y pyKOBOJCTBA OpPTraHU3ALIMH.

TpeOyeTcs:

1.Onpenennte OCHOBHBIE MPUHLMIIBI KPU3UCHBIX KOMMYHHUKALIWNA, KOTOPBIE
JOJKHA COOJI0IaTh OpraHu3alus B JAaHHON CUTYaI|H.
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2.Pazpaboraiite aJropuT™M ACHCTBUM PYKOBOAMTENS OpPraHU3allid 110
B3auMoJiericTeuio co CMU (He MeHee 5 1maron).

3.CoctaBbTe TEKCT 3asiBIEHUs [JIsl Tpecchl (Ipecc-penu3a), B KOTOPOM
opraHu3anus KOMMEHTHpYyeT cutryanuio. Oobem — 10 1 cTpaHuibl. YUTuTe
HE00X0IUMOCTh Iiepeaun nHdopManuu B cucteMarusupoBannoM Buje (ITK-1.5).

4 Kakue d¢opmatel B3aumozeiictus co CMU (mpecc-koHpepeHIHs,
OpuGuUHT, UHTEPBHIO, MMCHbMEHHOE 3asBJICHHE) HauboJee YMECTHB Ha HaYaIbHOM
stane kpusuca? O00CHYWTE BHIOOD.

Kpurepnun onieHMBaHNS KOHTPOJIBHBIX 3aJaHUM:

Jlnamna3zon 0aJoB Onrcanue KpuTepus
85-100 OOyuaromuMcsl 3aJaHUE BBIITOJHEHO 03 OIMMOOK M B TOJHOM
oOoBeMe.
OOyuaromuMcsi B LEJIOM  3aJlaHUE  BBITIOJHEHO, HMMEIOTCS
65-84 OTJEJIbHbIE HETOYHOCTH MM HENOCTATOUYHO IOJIHBIE OTBETHI, HE

coaepKalirie ommuooK.

O6y‘laIOH_[I/IMC5I AOITYIICHBI OTACJIBbHBIC OIITNOKHU IIpu

55-64

BBITIOJTHEHUH 3a/1aHUS

Y oOyuaromerocss OTCYTCTBYIOT OTBEThI Ha OOJIBIIMHCTBO
0-54 BOIIPOCOB 3aJlaud, 3aJaHUE HE BBINIOJIHEHO WJIM BBIOJHEHO HE

BEPHO.

5.5. Omnwucanue JAONOJHUTENBHBIX MaTE€pUaJIOB U  000pY/IOBaHUA,
HEOOXOUMBIX JIJIS BBIMTOJTHEHHUS TPOBEPOYHBIX 3aJaHMi (npu HeoOxooumocmu).

6. ®opMBbI IPOMEKYTOYHOM aTTECTAIUN, KPUTCPUH U HIKAJIA
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHAJIBI 10 JUCLUILIMHE

6.1. IlpomexxyTouHas arrtectamus (dK3aMeH) MPOBOJIUTCA B MHUCbMEHHOU
dopme. OOydaromuiicss moiydaeT dK3aMEHAIMOHHBIA OWJIET ¢ BapuaHTaMHU 3aj1ad.
OOyuaromuiics MoaydaeT YUCThie MapKUPOBAHHBIC JIUCTHI OyMaru sl 3amucei
perieHus 3a7ad4, 3aTeM MPHUCTyHaeT K pernieHuto. HeoOxoaummo aaTh OTBET B
MMMCEMEHHOM BHJIE, TMOAPOOHO W3JI0KUB XOJI PEIICHUS, MPU HEOOXOIUMOCTH
3aBEPIIUTH PEIICHUE BHIBOJAMHU.

Pa3zgen 1.

Tema 1.1. Teopernueckue acnexkTsl koMmmynnkanuu. IIK-1.5, ITK-3.1

1. 3aaHus OTKPHITOIO THUIIA
1.1. Bonpocbl OTKPBITOrO THIIA
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No
- Bomnpoc
/11 p
1 CyIHOCTS, e U QYHKIIUH JISIOBBIX KOMMYHUKAITUI B CUCTEME YITPABICHHSI
' opraHu3zaiuei
2 Krnaccudukanus BHEITHUX U BHYTPEHHUX KOMMYHHKAIITMOHHBIX TTIOTOKOB B
' OpraHu3aIHNH
3 Poiib KOMMYHHKAIIMOHHOH KOMIIETEHTHOCTH PyKOBOJUTEIIS B TIPOIIECCE BHEPEHUS
nporeccHbix u3menenuit (ITK-3.1)
4 CTpyKTypa opraHu3aiiy 1 MopsiIoK B3aMMOJCHCTBHSI MMOAPA3ICICHUI KaK OCHOBA
' s dextuBHON nepenaun uapopmanuu (I1K-1.5)

1.2. KOHTpOJILHLIe 3alaHui ¢ KIIl0YaMi NNIPpaBUWIBHBIX OTBETOB

3ananue 1.

B opranmzamuu, HacunTheiBaromiei 120 yenoBek, HaOII0aCTCS CHUKCHUE
3¢ (HEKTUBHOCTH BBINOJIHEHUS TPOEKTOB. PyKOBOIUTEh MPOEKTHOIO O(hrca
BBISIBWI, UTO MH(OPMALIMS MEXTY OTJIEJIaMU NIEpe1aeTCsd HECBOEBPEMEHHO, YaCTO
UCKA)KAETCs, a COTPYAHUKU HE 3HAIOT, K KOMY 00paIaThcs Mo onpeaeaeHHbIM
BOIIPOCAM.

Tpebyercs:

Onpenenure, Kakue BUAbl KOMMYHUKAIIMN B OpPraHU3alliy HAPYIIEHBI
(BepTHUKaIbHBIC, TOPU3OHTATIBLHBIE, (DOpMabHbIE, HehOpPMaIbHbIE).

[Ipennoxure HE MeHEe 3 MEPONPUITUH IO YIYUIIIEHUI0O KOMMYHUKAIIMOHHON
Cpelbl.

Kittou mpaBUIIbHBIX OTBETOB:

HapyiieHsl: ropu3oHTaNbHble KOMMYHUKAIIMH (MEXKY OTIEIaMM),
(dbopmalibHbIE KOMMYHUKALUK (OTCYTCTBHE PETTIAMEHTOB), BEPTUKAJIbHBIE
KOMMYHUKAIMHU (HECBOEBpPEMEHHAs nepeaya HHPOPMALIHH).

Meponpustus:

pa3paboTKa ¥ BHEAPEHUE PETJIAMEHTOB B3aUMOICUCTBUS MEXKY OTIETIaMU;

MIPOBEICHHUE PETYIISIPHBIX KOOPAMHALMOHHBIX COBEUIAHUI;

BHEJIPEHUE KOPIOPATUBHON HH(POPMALIMOHHON CUCTEMBI sl ONIEPATUBHOTO
oOMeHa nHpopmaruei.

3anganue 2.

Onpenenure, Kakue U3 MEPEUUCIEHHBIX KOMMYHHUKAIIMOHHBIX TIOTOKOB
OTHOCSTCS K BHYTPEHHUM, a KaKUe — K BHEITHUM: TIPUKA3 PYKOBOIUTEIIS
opranu3zanuu, pecc-penus st CMU, cinyxebHas 3amucka MexIy OTIeIaMHu,
MHTEPBbIO IUPEKTOPA OTPACIEBOMY KypHaIy, COOOIIEHIE B KOPIIOPATUBHOM YaTe,
uH(pOpMaIUs OT MAPTHEPOB O HOBBIX YCIOBUAX COTPYIHUYECTBA.

Kittou mpaBUIIbHBIX OTBETOB:
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KomMMyHUKalIMOHHBIN MOTOK Tun
[Ipuka3 pykoBoauTesss OpraHu3aluu Bnytpenuunii
[Ipecc-penus nns CMU Buemnuit
CrnyxeOHast 3a1IMCKa MEXy OTAEIaMU BuyTtpennuii
HHTEpBbIO AUPEKTOPA OTPACIEBOMY JKYpPHAILY Bremnuit
Coo01enne B KOPIOpaTUBHOM 4aTe Bnyrtpennuii
COprI;I;;}:{cggg:m OT APTHEPOB O HOBBIX YCIIOBUAX B

2. 3aganns KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

HCIIOJIb30BaHa JIs
MIPUHATHS peuieHus?
BapuaHTsl OTBETOB: a)
JIOCTOBEPHOCTH, 0)
MOJIHOTA, B)

. AprymeHTsl
Ne [IpaBubHBIN pry ’
Coneprxanue 3a1aHus 000CHOBBIBAIOLIHNE BEIOOP
/T OTBET
OTBETa
['opuzonTanbHbIE
KOMMYHUKAIUH IPOUCXOJAT
Kak HazbIBaeTcs BUA Y . P s
. MEXIY COTPYAHUKAMH,
KOMMYHUKAIHH,
. HaXOJAUIMMHUCS Ha OJTHOM
OCYILECTBIISIEMBIN MEXKIY
YpOBHE UEPAPXUH, UTO
COTPYAHUKAMHU OJJHOTO
o0ecreynBaeT KOOpIMHAIHIO
YPOBHSI yIIpaBJI€HUs, HO U3 0)
1. . paboThl CMEXKHBIX
Pa3HBIX MMOIpa3/IeICHU? TOPU30HTAJIbHBIE .
MOJpa3/IeJIeHu.
BapuaHTel 0TBETOB: a)
JlnaronanbHbIe
BEPTHUKAJbHbIE, O)
KOMMYHUKAIUH — 3TO
TOPU30HTAIIBHBIE, B) .
B3aUMO/ICHCTBHE MEKIY
JMarOHANbHEIE, T) BHEITHHE
pasHBIMHU YPOBHSIMH U
M0JIpa3/IeJICHUSIMHU.
Kaxkon kpurepnii
3pEKTUBHOCTH
b . CBOEBpEMEHHOCTh
KOMMYHUKAIHH
nH(pOpMallUU O3HAYaAET €€
Iperoiaraer, 4To
MOCTYIIJIEHHE B MOMEHT,
nH(popMaIus T0JKHA
KOTJ]a OHA aKTyaJibHAa U MOXKET
MOCTYTaTh B MOMEHT, KOT/1a B)
2. MOBIUATH HA YIIPABICHUECKOE
OHa e1le MOXKET OBITh CBOEBPEMEHHOCTh

pemenue. [laxe 1ocToBepHast
U TI0JTHAsT HHQOPMAITHS TepseT|
IIEHHOCTbh, €CJIH MOJTy4YeHa C
OITO3JaHHUCM.
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. ApryMeHTbI
No [IpaBunbHBIN pry ’
Coneprxanue 3agaHust 000CHOBBIBAIOIINE BHIOOP
/11 OTBET
OTBeTa
CBOEBPEMEHHOCTD, T)
PEJIeBaHTHOCTD
CornacHo TpaHCaKTHOMY
ananu3zy J. bepHa, kakoe Cocrosinue «B3pocibiii»
COCTOSIHUE TMYHOCTH OTBEYaeT 3a PalMOHAbHYIO
XapaKTepU3yeTcs 00paboTky nH(pop™Maruy,
PaIOHAIBLHOCTHIO, JIOTUYECKOE MBIIIICHUE,
00BEKTHUBHOCTBIO U . aHanu3 (paKTOB U MPUHSITHE
3. 0) B3pocibrit .
CIIOCOOHOCTBIO B3BEIICHHBIX PEIICHUH.
o0pabartbIBaTh «Ponurenpy» cBs3aH ¢
unpopmanuto? BapuanTsl KOHTPOJIEM U KPUTHKOM,
oTBeTOB: a) Pogurens, 0) «PebeHok» — ¢ aMoLusIMU U
B3pocsrii, B) PebeHok, 1) CIIOHTAaHHOCTBIO.
Junep
UYrto 13 nepeyncieHHoro
HedopmanbHabie
OTHOCHTCSI K
KOMMYHUKAIIMA BO3HUKAIOT
HedOopMaTbHBIM
CIIOHTAHHO, HE
KOMMYHHKAIUSIM B
0) oOuieHue B peraaMeHTUpPOBaHbI
opranusanuu? BapuaHTsl
KOPIHOPaTUBHOM OoUIMATEHBIMY [TPaBUJIAMU U
4. OTBETOB: a) NMPHUKa3
yare B Hepabouee OCHOBAHBI Ha JIMYHBIX
pykoBoauTens, 0) obmeHne
BpeMsl oTHomIeHusx. [Ipukassl,
B KOPIOPaTUBHOM YaTte B
CITy>K€OHBIE 3aITUCKH U
Hepabodee BpeMms, B)
MIPOTOKOJIBI SIBJISFOTCS
ciyxeOHas 3arucka, T)
(bopMaTbHBIMU IOKYMEHTAMHU.
MIPOTOKOJI COBETIAHHS

3. 3agaHus 3aKpbHITOr0 THIA

3.1. TecToBbIC 3a1aHUHA

Tect 1. Bb100p 01HOr0 NpaBUJILHOIO OTBETA

BHuMatenbHO MpounuTaTh TEKCT 3aJaHUs U TMOHATh, YTO B Ka4eCTBE OTBETA
OKHMJIA€TCSl TOJIBKO OJIMH W3 MPEJIOKCHHBIX BApUAHTOB. BHUMAaTEIHbHO MPOYUTATh
MpeJI0KEHHbIC BApUAHThI 0TBETa. BbIOpaTh 0/1MH BEpHBIN OTBET. 3aNUCaTh TOJILKO
OyKBY BBIOpaHHOTO BapHaHTa OTBETA.

Uro sBiseTcst 0053aTebHBIM JIEMEHTOM KOMMYHUKATHUBHOTO Tporiecca’?

a) HAJIM4YKe MUCbMEHHOTO JOKYMEHTA

0) oOpaTHas CBSI3b

B) UCIIOJIb30BaHUE TEXHUUYECKUX CPEJICTB

I') IPUCYTCTBUE TPETHUX JIUII

Kakoi1 BuJ1 KOMMYHHKAIMKA OCYLIECTBIISECTCS MEXKIY PYKOBOJAUTEIEM U
MOYNHEHHBIM?

a) TOPU3OHTAJIbHbBIC
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0) BepTUKAJIbHbBIC
B) IMaroHajJbHbIC
I') BHEIITHHE

Yro u3 MNEPCUYHUCIICHHOTI'O OTHOCUTCH K Q)YHKHI/IHM JACJIOBBIX KOMMYHHK&HHﬁ?

a) pa3BleKaTeIbHAs

0) neKopaTUBHAas

B) HH(MOpMAIIMOHHAS

') 3CTETUYECKast

Kaxkoe ompenenenre HanboJsiee MoJIHO OTPAKAET TIOHATHE «ICIIOBas
KOMMYHUKALIHS)?

a) obmieHne B HehopMaIbHOH 00CTAaHOBKE

0) mpoIriecc YCTaHOBJICHUS M PA3BUTHUS KOHTAKTOB MEXKTY JIFOJIBMH JIJIS
TOCTHKEHUS OOIINX TIeTei

B) OOMEH JIMYHBIMU COOOIIEHUSMU MEXKTY COTPYTHUKAMHU

T') IPOBEACHUE KOPIIOPATUBHBIX MEPOTIPUATUN

Kakoit ¢pakrop Hanbonee 3HaUMMO BiIMSET Ha 3(HPEKTUBHOCTH
KOMMYHUKAIIMI B OpraHu3anun?

a) 1IBET CTEeH B ouce

0) HaJIMuKe KyJiepa ¢ BOJOM

B) OpraHU3aIMOHHAS CTPYKTYpa U PETIaMEHThI B3aUMOCHCTBUS

') KOJIMYECTBO MEPEPHIBOB Ha 00€]]

Tema 1.2. ®opmbl ycTHOIE 1es10Boii kommyHukanuu. ITK-1.5, TTK-3.1

1. 3aiaHuA OTKPHITOrO TUIA
1.1. Bonpochbl OTKPBHITOr0 THIIA

Ne
Bomnpoc

/11

1 Jaiite onpenenenre NOHATHIO «7enoBas Oeceqa». HazoBuTe ee OCHOBHBIE LIETHU U
' OTJIMYMSL OT IPYTUX (POPM YCTHOM €T0BON KOMMYHHKAIIUH.

> [lepeuncnute OCHOBHBIE 3Tallbl TOATOTOBKH U ITPOBEJEHUS padOUYEero COBEIaHUS.
' Packpoiite conepkanne Kax10ro srarna.

3 Kaxkne cTparernn BeieHHs IeperoBOpoB BaM U3BECTHBI? OXapaKkTepusyure
' MO3UIMOHHYIO U IPUHIUIHAIIbHYIO (MTapTHEPCKYIO) CTpaTeruu.

1.2. KoHTpOJIbHBIE 32/IaHNS C KJIHYAMHU IPABUILHBIX 0TBETOB

3amanue 1.
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B#I - IOMOIIHUK PYKOBOIUTECIIA OTACIA. Ha 3aBTpa HA3HAYCHO OIICPATHUBHOC
COBCIIAaHHMEC OTACIA U3 12 yenoBex. PYKOBO,Z[I/ITCJIL MMOopy4unJI BaM IMOATOTOBUTH
IMPOBCACHUC COBCIIAHMA.

Tpebyercs:

1. HepC‘H/ICHI/ITB 9TaIlbl IOATOTOBKM COBCILIAHUA.

2. CdhopmynupoBaTh BO3MOKHYIO IMMOBECTKY 1HS (3-4 Bompoca).
3. OmpenenuTh, KaKU€ JOKyMEHTBI HEOOXOAMMO MOATOTOBUTh YUaCTHHUKAM.
4. TlpennoXuTh perIaMeHT COBEIIaHus (BpeMs Ha Kax bl BOIIPOC).

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. DTanbl MOATOTOBKHU: OMPEACIICHHE 1IEIN U COCTaBa YYaCTHUKOB,
(dhopMUpOBaHHE ITOBECTKH, IIOATOTOBKA MaTEPHAJIOB M PErIaMeHTa,
OTMOBEIICHNE YIACTHUKOB, IIOJITOTOBKA IIOMEIIICHHS.

2. Ilpumep noBectku: 1. MTorn BeImomHEeHUs T1aHa 3a Heaenro. 2. [Ipobaemsr
¢ HOBbIM KieHToM "X". 3. Pacnpenenenue 3a1a4 Ha CICAYIONLYIO0 HEIEITIO.

4. Pa3Hoe.

3. JIOKyMEHTBI: OTYETHI O BBHIIIOJIHEHUH TIJIaHAa, TOChe Ha KiueHTa "X", mpoeKT
TJIaHa Ha CIEAYIONIYI0 HEJIETIO.
4, PermameHT: BCTynUTeIbHOE CJIOBO (5 MuH), Bonpoc 1 (15 muH), Borpoc 2

(20 mun), Boripoc 3 (15 mun), paznoe (5 MuH).

2. 3agannss KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAaHUEM BbIOOpa

OTBETOB: a) JieJioBas Oecea,
0) meperoBopkl, B)

Mpe3eHTAalNsl, I') COBEIIaHuE.

. ApryMeHTbI
Ne [IpaBunbHBII pry ’
Copnepxanue 3a1aHus 000CHOBBIBAIOIINE BBIOOP
/1 OTBET
OTBETa
Mononoruueckue Gopmbl
MIPEAIIOIAraoT aKTUBHOE
YTo U3 nepeunciIeHHoro
BBICTYIUJIEHHE OJIHOTO JINLA TIEpe]]
OTHOCHUTCS K .
ayautopuen. [Ipesentanus
MOHOJIOTHYECKUM (popmam
. . COOTBETCTBYET ITOMY
YCTHOM J1€TT0BOM B)
1. onpexaeneHuro. becena,
KOMMYHMKau? BapruaHTsl Mpe3eHTalus

TIEPETOBOPHI U COBEIAaHUE
SIBJISIFOTCS IUATIOTHUYECKUMM
(dhopmamu, mpearnonararoIuMu
00MEH peruKamMu MeXTy
Y9aCTHUKAMHU.
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ApryMeHTHI,
000CHOBBIBAIOIINE BEIOOP
OTBeETa

No [IpaBunbHBIN
Coneprxanue 3agaHus
/11 OTBET

Yro 03HaYaeT TEPMUH
«KOHCEHCYC» B KOHTEKCTE
MIPOBEICHUS IEPETOBOPOB?
BapuaHnTs! 0TBETOB: a)

KoHncencyc - 310 MeToa IpUHATHUSA
pelLIeHNI, OCHOBAaHHBI HA
JOCTHKEHUH OOIIETO COTIacus

. B) oO1iiee BCEX YYaCTHUKOB NIEPETOBOPOB.
nobena oAHOM U3 CTOPOH, 0)
coriacue, OH He npeanonaraeT nooe bl
2. NPUHATHE peleHHs 0e3 .
OTCYTCTBHE OJIHOM U3 CTOPOH (a) Win
rOJIOCOBaHUs, B) 001IIee N
BO3PAKECHUU HNPUHYXAEHUSA (T), U XOTS MOXKET

corJjlacue, OTCyTCTBUE
BO3pa)KE€HUH, I)
HNPUHYXKIECHUE K IIPUHATUIO
peuenus.

He TpeboBaTh (HopMaTBLHOTO
rosiocoBanus (0), €ro cyTb
MMEHHO B 00I1IEM COTJIaCHUH.

3. 3agaHus 3aKpBITOr0 THIIA
3.1. TecToBble 3agaHus
Tecr 1.

BHuMaTenpHO MpOYUTaTh TEKCT 3aJaHUSI U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB. BHUMATENBHO IPOYNTATH
MpeVI0KEHHbIC BapUaHThI OTBETa. BhIOpaTh OJIMH BEPHBII OTBET. 3amucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

Kakoii 3Tan noAroToBKM COBELIaHUS MPEAIonaraeT onpeaeieHue Kpyra
YYaCTHUKOB M TTOBECTKH JHS?

a) OpraHu3aIMOHHBIN;
0) aHaTUTUYECKU;

B) UTOTOBBIIA;

') KOHTPOJIbHBIN.

Tect 2.

BaumarensHO IIpOYUTATh TCKCT 3aldaHU U IIOHATH, YTO B KAQUCCTBC OTBCTA
OKMIACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCATOKCHHBIX BAPUAHTOB.
BaumartenbHO MMPpOYUTAThb MPCAJIOKCHHBIC BApUAHTBI OTBETA. BBI6paTB HECKOJBKO
IMpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6yKBBI BBI6paHHBIX BAapHWaHTOB OTBCTA.

Kaxkue 351eMeHThI BKITIOUAET MOJITOTOBKA K MPOBEACHUIO JIEJIOBBIX MEPETOBOPOB?

a) ompeeNeHre 1eNel IeperoBopoB;
0) BBIOOp rapaepo0a Jjisi BCTpeuu;
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B) cOop nHbOpMAaIUU O TapTHEPE;
r) pa3paboTKa CTpaTeruu;
1) OIIpe/ICIICHNE MECTa U BPEMEHH BCTPEYH.

[TpaBWIIbHBIE OTBETHI: 4, B, T, II.
Tema 1.3. Ocob0eHHOCTH MeKJINIHOCTHBIX kKommyHukanuii. ITK-1.5, I1K-3.1

1. 3agaHusA OTKPBITOrO TUIIA
1.1. Bopochbl OTKPHITOI0 THIIA

Ne
Bonpoc
/1
1 PackpoiiTe CymHOCTh TpaHCAKTHOTO aHanu3a J. bepHa. Oxapakrepusymnre
' TpH dro-cocTosinus: Poaurens, B3pocnbrii, PebeHok.
> UTo Takoe AMIATHS U KaKyl0 POJIb OHA UTPAET B MEKIIMYHOCTHBIX
' KoMMYHUKanusax? HazoBute criocoObl pa3BUTHUS SMIIATUHN Y PYKOBOIUTEIIA.
3 [lepeuncnure U 0XapakTEPU3yUTE OCHOBHBIE TEXHUKU AKTUBHOIO
' CITyIIIaHU.

1.2. KoHTpoJibHBIE 3a1aHNS ¢ KJIIOYAMHU NPABUJILHBIX OTBETOB
3anganue 1.

B oTnene Bo3HUK KOHOIUKT MEKIY IBYMS COTPYIHUKaMH: VIBaHOBBIM
(OTIBITHBIN CIIEUATUCT, 15 et B kommanun) u [leTpoBoii (MOJIOA0M COTPY/THUK,
paboraet 6 mecsieB). MiBanoB kputukyeT [leTpoBy nipu KoJijierax, Ha3bIBaeT ee
omnbku «Henmpodeccruonanusmom». [letpoBa obmxkaercs, nepecrana oopamaTbes
k MBaHOBY 3a moMoIipio, paboTa B OT/ese 3aMeTHIIACh.

Tpebyercs:

1. Onpenenuthb TUI KOH(DIIUKTA.

2. BbISBUTH BO3MOKHBIE PUIHHBI KOH(IIUKTA.

3. IlpennoxuTh CTUIIb MOBEICHUS PYKOBOJAUTENS AJI pa3pElICHUS] CUTYAlUH.
4. Onucarb aNropuT™ AEHCTBUI pYKOBOJIUTEIS.

Kimrou IIpaBUJIbHBIX OTBCTOB!:

1. Tun KoHGAUKTA: MEKITUYHOCTHBIN.
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2. B0o3MOXXHBIC MPUYUHBL: PA3IMYMUS B IICHHOCTSX W OIBITE, HECOOJIOJCHUE
cybopauHanuu (myOauyHas KpUTHKA), ICUXOJO0TUYECKas HECOBMECTUMOCTb,
HapylIE€HHE KOMMYHUKAIAH.

3. CTunb MoBeneHUS: COTPYIHUYECTRO.

4, Anroput™m neiictBuii: 1) IlpoBectn mHIUBHIyaldbHBIE Oecebl C KaXKIbIM
YYaCTHUKOM, YTOOBI MOHATH UX MO3UIMH. 2) [IpoBeCcTH COBMECTHYIO BCTpEUY,
BBICTYIIMB B POJIM MeauaTtopa. 3) YCTaHOBUThH MpaBUa KOHCTPYKTUBHOM
oOpaTHOU CBs3U. 4) 3aKpenuTh MOJIOKHUTEIbHBINH OMBIT B3aMMOJICHCTBHS
Yepe3 COBMECTHYIO 3a1auy.

2. 3agannss KOMOMHMPOBAHHOIO THIIA
2.1. TectoBble 3aJaHuA C 000CHOBAHHEM BbIOOpA

No [IpaBunbHBIN ApryMmeHTbl, 000CHOBBIBAIOIINE
Conepxanue 3a1anus

11/T1 OTBET BBIOOp OTBETA
CornacHo TpaHCAaKTHOMY
aHanusy O. bepna, kakoe
COCTOSIHUE JINYHOCTH Oro-cocrosinue «Poaurens»
XapaKTepH3yeTCs BKJIIOYACT B ce0s1 yCBOCHHBIC
KPUTHUYHOCTBIO, YCTaHOBKH, HOPMBI U IIpaBUJIA,

1. CTPEMIICHUEM a) Pogurenp KOTOPBIC IIPOSIBIAIOTCS B KPUTHUKE,
KOHTPOJINPOBATH U KOHTpOJIE, 3200T€ 1 OLICHUBAHUH.
olieHUBaTh? BapuaHTsl «B3pocnslii» panyroHaieH,
oTBeTOB: a) PoguTtens, 0) «PebeHoK» SMOIOHANIEH.
B3spocasiit, B) PeOeHox, 1)

JInnep.

DX0-TeXHHKa (WIH JOCIOBHOE
Kaxkas Texanka akTHBHOT'O

[TOBTOPEHHE) 3aKJIIOYAETCS B TOM,
CITyIIAQHHMS TIPEJIoaraeT

YTOOBI TOBTOPUTH MOCJIETHIOO
MMOBTOPCHHUEC MMOCIICAHNUX

(bpazy uim cioBo codeceTHUKA.
cJoB co0eceqHUKa? 0) axo-

2. PestomupoBanue (a) - 310
BapuanThs! 0TBETOB: a) TEXHUKA

MI0/IBEJIEHUE UTOTa, yTOUYHEHHE (B)
- 3TO BOIIpOC, UHTEepHperanus (T) -
3TO BBICKA3bIBAaHUE CBOETO
MTOHUMAaHHSI.

pe3roMupoBanue, 0) 3xXo-
TE€XHHKA, B) YTOUYHEHHUE, T)
MHTEPIIpETALINS.
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3. 3ajaHus 3aKPBITOr0 THIIA
3.1. TecTOoBBIC 3aJaHUA
Tect 1.

BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUSI U MIOHSTh, YTO B KAYECTBE OTBETA
O’KHJIAETCS TOJILKO OJMH M3 MPEIJIOKEHHBIX BApUAHTOB. BHUMATEIbHO TPOYUTATh
MPEIJI0KEHHbIE BApUAHTHI OTBETA. BhIOpaTh 0MH BEpHBIN OTBET. 3anucarhb
TOJIbKO OYKBY BHIOPAHHOTO BapHaHTa OTBETA.

Yrto Takoe ’MNaTHs B KOHTEKCTE MEKJIMYHOCTHOM KOMMYHI/IKaHI/II/I?

a) yMeHue yoex1aTh COOECEIHUKA;

0) croCOOHOCTh MOHUMATh YYBCTBA U SMOIIUU IPYTOTr0 YEIOBEKA;
B) HaBbIK [TyOJIMYHOTO BBICTYILJICHUS;

T') TEXHUKA MAHUITYJISIIIAH.

Tect 2.

BaumatensHO MpoOYUTaTbh TCKCT 3aJdHHA KW IMOHATHL, YTO B KAa4UCCTBC OTBCTA
0KNAACTCA HCCKOJIBKO IIPpaBUJIBHBIX OTBCTOB M3 IIPCIJIOKCHHBIX BapHAHTOB.
BaumatensHO MMpOYUTATh HPCATIOKCHHBIC BAPUAHTBI OTBCTA. BBI6paTB HECKOJBKO
IIpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6yKBBI BBI6paHHBIX BAapHWaHTOB OTBCTA.

Kakue ¢akTopsl BIust0T Ha GOPpMUPOBAHNE IICHXOJIOTUUECKOTO KJIIMMaTa B
KOJUIEKTUBE?

a) CTUJIb PYKOBO/ICTBA;

0) pa3mep 3apabOTHOM IUIATHI;

B) YPOBEHb JOBEPHS MEXTY COTPYTHUKAMU;
I') HaJTU4Yre KOH(IUKTOB,;

1) IIBET KOPIIOPATUBHOTO CaiTa.

[IpaBunbHBIC OTBETHL: , B, T.
Paznean 2.
Tema 2.1. Bep6asibHble KOMMYHHKAIIUM — MIOHATHE, 0coOeHHOocTH. ITK-1.5

1. 3aaHus OTKPHITOIO TUIA
1.1. Borpochbl OTKPBITOr0 THIIA

1. PackpoiiTe nonsiTie BepOaIbHON KOMMYHHUKAIIUYA U HA30BUTE €€ OCHOBHBIC
DJIEMEHTHI.

2. Kakue TpeboBaHMS MPEIBIBISIOTCS K YCTHOW U TUCHMEHHOM JICIIOBOM
peun? OxapaktepusyiTe ux.
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3. Onuirte 0COOEHHOCTH O(PUIIMATBHO-IEIOBOTIO CTUJIS PEYH.
4. Kakue peyeBble TEXHUKH UCTIOIB3YIOTCS JIJIsl YOKIECHUS U apryMEHTaIuu B
JIeJI0BOM 0011IeHUn?

1.2. KoHTpOJIbHBIE 321aHNSI C KJIIYAMHU IPABUILHBIX 0TBETOB
3ananue 1.

PykoBoguTens oTnena MapKeTHHTA TIOPYYUIT BAM COCTABUTh TEKCT CITYKEOHOU
3aIMCKY Ha UM KOMMEPYECKOTO TUpEKTOpa. B 3ammcke HeoOXxoaumMo 000CHOBATh
HEOOXOJIMMOCTh BBIICICHUSI JOoToJMHUTENbHOTO Oromkera (200 000 py6.) Ha
MIPOBEJICHUE CPOYHOTO MApPKETHHTOBOTO HCCIICIOBAHUS PHIHKA, TaK KaK TCKYIIHE
JaHHBIE yCTapeld W MOTYT NMPUBECTH K OIMMOOYHOW CTpaTeTuu TPOABMKCHUS
HOBOTO MPOYKTA.

Tpebyercs:

1. CocTaBUTh TEKCT CIY:KEOHOM 3amucKku, coOoaas TpeOoBaHus
oHUIHaIBLHO-EI0BOr0 CTUIIA (00BeM — 10 1 cTpaHMIIbI).

2. CdhopMyaupoBaTh eI 3aMACKH.

3. I[lpennoxuTh CTPYKTYpy TEKCTa B 00OCHOBATH BRIOpaHHBIC (POPMYITHPOBKH
JUTsl yOexKIeHHsl ajipecaTa.

Kirou IMPpaBHUJIBHBIX OTBCTOB!

]_IGJIBI HOHY‘IGHH@ corjiaCusdg pyKOBOIAUTCIIL HA BbIACICHUC JOIIOJIHUTCIBHOI'O
6IOII)K€T3 HJIA IIPOBCACHUS MAPKCTHUHI'OBOI'O UCCIICAOBAHMA.

CrtpykTypa u 000CHOBaHUE:

[[Tanka: Komy, ot koro, aata, Homep. (CobitoeHue cyoopIuHaIINN ).

3aronoBok: «O BBIACICHUH JOINOJHUTEIBHOIO OIO/PKeTa Ha MAapKETHHIOBOE
uccnenoBanuey. (Kparko u sicHo).

CyTp npobsiemsl: «B cBA3U ¢ MOArOTOBKOM K 3amyckKy HoBoro npoaykra "X" B III
kBaprasie 202X r., HE0OXOUMO aKTyaIU3upPOBaTh JaHHBIE O KOHKYPEHTHOU cpejie
U ToTpeduTenbcKkux mpennodreHusx. [lociaennee uccienoBanue MpoBOIUIOCH B
202X r. W ero JaHHbIE HE OTPAXKAT TEKYUIYD PBIHOYHYIO CHUTYaIHIO».
(dakTonornueckoe 000CHOBAaHKE, YKa3aHUE HA PUCKH).

[Ipennoxenue: «/ns MuHUMU3aIMK PUCKOB U pa3pabotku  dddexTuBHON
CTpaTeTuu TPOJABMKECHHUS Tmpomry Bac paccMoTperh BOMPOC O BBIACICHUH
JONOJIHUTENbHOTO Oro/xkera B pasmepe 200 000 (aBectu Thicad) pyOJed Ha
MIPOBEJICHUE CPOYHOTO MAPKETHUHIOBOTO HMcclieoBaHusD». (UeTkoe mpeiyIo;KeHne C
CYMMOW).

O6ocHoBanue dppekTuBHOCTU: «CBOEBPEMEHHOE MOJyYECHUE aKTYaJIbHBIX TaHHBIX
MO3BOJIUT CKOPPEKTUPOBATh PEKIAMHYI0 KaMIlaHWiO, C(HOKYCHpPOBAThCS Ha
HanOoJiee TMEpPCIeKTUBHBIX KaHajaX WPOJBIKEHUS M, IO TPEABAPHUTEIHLHBIM
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OLICHKaM, YBEJIMYUTh 3aIIAHUPOBAHHBIN 00bEM MpPOAaX HOBOTO MpoayKTa Ha 10-
15%». (AprymeHTarus BbIrOJ0M 1151 KOMIIAHUU).
[Toanucek: JomxkHocts, DUO.

3aganue 2.

B xozne nenoBoii Gecenbl ¢ KJIMEHTOM BaM HEOOXOJAMMO YOEIUTh ero BhIOpaTh
JIOJITOCPOYHBIA KOHTPAKT Ha OOCTY>KMBaHHUE, KOTOPBIM JIOpPOKE, YEM pPa30BbIC
YCIYTH, HO MPEIOCTABIISIET CKUJIKU U JIONOJIHUTEIbHbIE onluu. KIIMeHT HacTpoeH
CKETITUYECKH, TaK KaK OOUTCS TePeTIaTUTh.

TpebOyercs:
CdhopmynupoBaTs 3-4 apryMeHTa B MOJIb3Y JOJATOCPOYHOTO KOHTPAKTA.

JIJis Kaskoro apryMeHTa mogoopaTh KOHTPApTyMEHT Ha BOZMOXKHOE BO3PaKECHHUE
KJIMEHTa (HapuMep, «3TO 10POro»).

3anucaTth IIpuMcep (I)paSBI, KOTOpOﬁ BbI HAUHCTC OTBCT HA BO3PAKCHUC KIIMCHTA.
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Kirou IIpaBUJIbHBIX

BBITO4a: 00I[ast CTOUMOCTD
c yueToM ckuaku 15%
OyJIeT HUYKE CYyMMBI IISATH

paBHO JOPOTO,
YeM IJIaTUTh

Bozpaxxenune TexHuka oTBETa HA BO3paKEHHUE /
OTBETOB: aPTYMEHT B
KJIMCHTA [Tpumep dpaszbr
MM0JIb3y KOHTPAKTa
[Tpuem «CpaBHeHUE): «f moHMMAaKO Bale
OcecrokoiicTBO. J[aBaliTe mocunuTaem.
1. DxoHOMHYECKas .
«3T0 BCE Cpennsiss CTOUMOCTh pa3oBoit yciayru — 10

000 py6. 3a rog BaM MOXKET OTPEOOBATHCS
5-6 Takux ycnyr. [1o KOHTpaKTy BBI

oYepeIu.

N o GakTy». matute 42 000 py6. B roa. DKOHOMUS
Pa30BBIX OOpaIEHUI.
coctaBuT ot 8§ 000 10 18 000 pyO. TuIFOC BBI
I10JIy4aeTe...»
[Tpuem «Cchuika Ha ieHHOCTHY: «KoHeuHo,
€CJIM BpeMsI HE KPUTUYHO, OXKHUIAHUE MOKET|
2. IlpuopurerHoe
«MHe He ObITh puemiieMbIM. OJIHAKO, KaK
00CITy>)KHBaHUE: 110
HY>XKHa [IOKA3bIBAET MPAKTHKA, B TUKOBBIE CE30HBI
KOHTPAKTY BalllK 3asIBKU
CPOYHOCTB, I 3arpy3ka pacTeT, U 0)KUJaHHE MOXKET
00pabaThIBarOTCS B .
MOTY YBEJIMUYUTHCS C 2 THEW JI0 HEAEIH.
MepByI0 ouepen, 6e3
MOJI0KJIATh. KoHTpakT rapantupyer BaM cTaOUIbHOCTh

Y TIPEJICKa3yeMOCTh CPOKOB, YTO OCOOCHHO
Ba)KHO I BAILIETO OU3HECA.

3. JlonmomHUTEIbHBIC
ONIIUK: OCCIIIaTHBIN
ayuT, o0yueHue
nepcoHasa, I10CTYI K
BaKpBITHIM BEOMHAPAM.

«MHe 310 He
HYXKHO».

IIpuem «YTouHeHuey: «5 noHnmaro, 3T
OMIIMM MOTYT IOKa3aThCsl HEOUEBUTHBIMH.
Ho, Hanipumep, OecruiaTHbBIN ayquT,
KOTOPBI MBI IPOBOJIUM pa3 B KBapTal,
IIOMOTaeT BBIIBUTH CKPBITHIE PE3EPBBI U
IIPEIOTBPATUTH TIOJIOMKH, YTO B UTOTE
HKOHOMMT BalllM CpeJCcTBA. MOXKET ObITh,
HaM CTOUT BKJIIOYUTH €r0 B KOHTPAKT Ha
POOHBIH rojl, YTOOBI BB CAMU OLIEHHUITU
HOJIB3Y 7»

4. dukcanus IEeHbl: IeHa
KOHTpakTa (pukcupyercs
Ha rOJl U HE 3aBUCUT OT
BO3MO>KHOT'O TIOBBIIICHUS
LIEH Ha YCIIyTH.

«llens! u Tak
CTaOUIILHEBIY.

ITpuem «IIpornos»: «Bsl passl, ceityac
pBIHOK cTabuieH. OHaKo, eCliu B3IIHYTh
Ha TUHAMUKY MPOIUIBIX JIET, 0OBIYHO B
KOHIIE I'0J1a ITOCTaBLIUKH I1€PECMaTPUBAIOT
1ieHbl. KOHTPaKT — 3T0 MHCTPYMEHT,
KOTOPBIN CTPaxyeT Bac OT TAKUX PUCKOB U
JTaeT YBEPEHHOCTD B OIO/IKETE Ha IO
BIIEPEI».
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2. 3aanust KOMOMHUPOBAHHOIO THUIIA

2.1. TecToBbI€ 321aHUA ¢ 000CHOBaHHEM BbIOOpa

TEPMHUHOB; 0) KPaTKOCTh,
OTCYTCTBHE JTUIIHUX CIIOB; B)
HMOIIMOHAIbHAS OKPACKa; T)
HaJIMYMe MHOCTPAHHBIX CIIOB.

. ApryMeHTbl
Ne [IpaBwIbHBII pry ’
Copepxanue 3a1aHus 000CHOBBIBAIOIINE BHIOOP
/1 OTBET
OTBeTa
OdunmabHO-IEI0BON CTUIh
XapakTepu3yercs
CTaHIapTU3UPOBAHHOCTHIO,
TOYHOCTbIO, JIOTUYHOCTHIO,
. HEUTPaIbHOCTHIO TOHA U
Kakoii ctunb pedn sBisieTcs .
HCIIOJIb30BAaHUEM YCTOWUNBBIX
MPEATOYTUTETBHBIM JIJIS
. . 000pOTOB, YTO JEIAET €T
JIIIOBOM MUCHbMEHHOM
B) Han0oJIee MOAXOAIIUM IS
KOMMYHHKAIUu? BapuaHThl N
1. . odurmamTsHO- JIeTIOBOM MEPENUCKH U
OTBETOB: a) pa3rOBOPHBHIA; O) . .
. b1 (& (0):10)1 JIOKyMEHTaIuu. Pa3roBopHbIit
XYJ10’KE€CTBEHHBI; B)
. cTuib (a) HeopmaseH,
oUIHaATEHO-IETIOBOM; T) .
. XyJ0KECTBEHHBIN (0) — 0OpaseH
My OJTUITUCTHYECKUH.
Y HMOIIMOHAJICH,
MyOJIUIUCTUYECKHH (T) —
AKCIPECCUBEH U OLIEHOYEH, YTO
HE COOTBETCTBYET TPEOOBAHUSIM
K JICJIOBBIM JOKYMEHTaM.
JIaKOHMYHOCTB B JIETIOBOM peUYHn
— 3TO YMEHHUE BbIpaXXaTh MBICIIb
YeTKO U CKaTo, UCKIII0Yas CIIOBA
Uro o3HauaeT TpeboBaHUE 1 KOHCTPYKIMU, HE HECYILIUE
«JTAKOHUYHOCTH» K JICIOBOM CMBICJIOBOM Harpy3ku. T0
peun? BapuaHThl OTBETOB: a) 6) noBsIaeT 3G HeKTUBHOCTH
KpPaTKOCTh
MCIOJIb30BaHUE CIOKHBIX P ’ KOMMYHHKAITUH U SKOHOMHUT
2. OTCYTCTBHE

JIMIITHUX CJIOB

BpeMs ajipecara.
Mcrnonb30BaHue CIOXKHBIX
TEPMHHOB (2) U UHOCTPAHHBIX
CJI0B (') MOKET 3aTPYJHHUTD
MOHWMAaHHeE, a SMOLMOHATbHAS
OKpacka (B) HE COOTBETCTBYET
JIEIIOBOMY CTHITIO.

3. 3ajaHus 3aKpPHITOr0 THIIA
3.1. TecToBbIe 3a1aHusI
Tect 1. Bb100p 01HOT0 NPaBUJILHOIO 0TBETA
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BuumaTenbHO mpouyuTaTh TEKCT 3aJaHus W TOHSATh, YTO B KAauecTBE OTBETa
O’KUJIAETCS TOJIBKO OAMH W3 MPEAJIOKEHHBIX BapUaHTOB. BHUMaTEIbHO IPOYUTATh
MPEI0KEHHbIE BapUAHThI OTBETa. BbIOpaTh 0J1MH BEpHBI OTBET. 3anucaTh TOJIbKO
OyKBY BBIOpaHHOTO BapHaHTa OTBETA.

1. Yo U3 mepeuncIeHHOTO SBIISICTCS OCHOBHBIM 3JIEMEHTOM BepOaTbHOM
KOMMYHUKAIIU?
a) )KEeCTHI;
0) clioBa U peyb;
B) MUMHUKA;
I) 1mo3a.
[IpaBWIBHBIN OTBET: O
2. Kaxko# u3 371eMEeHTOB OTHOCUTCSI K HEBepOAIbHBIM CpEACTBAM OOIIEHUS, a
HE K BepOaIbHBIM?
a) JIEKCHUKA;
0) rpaMMaTHKa;
B) MHTOHAIIUS;
') CTUWINCTHKA.
[IpaBWIBbHBIN OTBET: B

Tect 2. Bb100p HECKOJIBKHUX NMPABUJIbHBIX 0TBETOB

BaumarennHO MpOYUTATh TCKCT 3addHUSA W IIOHATH, YTO B Ka4YCCTBC OTBCTA
OKMIACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCHJIOKCHHBIX BAPHAHTOB.
BaumarensHO IMpO4YUTAaTh IIPCAIOKCHHBIC BAPpUAHTEI OTBCTA. BBI6paTB HCCKOJIBKO
IIPAaBUJIIBHBIX OTBCTOB. 3anucaTh TOJIBKO 6YKBI>I BBI6paHHBIX BApPHUAHTOB OTBCTA.

1. Kakue TpeOoBaHuUs NPEABSBISIOTCA K YCTHOM 1€0BOM pedn?
a) TOYHOCTh (POPMYJIMPOBOK;
0) UCTIONIB30BAHUE CIICHT;
B) JIOTUYECKasi IOCIET0BATEIHHOCTH;
T) ICHOCTh U JOCTYITHOCTb;
1) SMOITMOHAIbHASL U30BITOYHOCTb.
[TpaBuiIbHBIE OTBETHL: a, B, T
2. Kaxkue pedeBbie TEXHUKH UCTIOIB3YIOTCS JIsl YO ACHHUST coOeceTHuKa?
a) apryMeHTaIus;
0) mpuBeIEHUE IPUMEPOB;
B) MOBBILIEHUE T0JIOCA;
I') CChIJIKAa HA aBTOPUTETHBIEC HCTOUHUKH;
1) UCTIOJIb30BaHKUE (PAKTOB U TAHHBIX.
[TpaBuiIbHBIE OTBETHI: a, O, T, 1
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Tema 2.2. HeBepoaabubie kommynukanuu. ITK-1.5, TTK-3.1

1. 3agaHusA OTKPBITOrO THIIA

1.1. Borpochl OTKPHITOIO THIIA

JlaiiTe onpejienieHre MOHATUIO «HEeBepOaIbHasi KOMMYHUKALIHS.
[lepeuncnure OCHOBHBIE KaHABI HEBEPOATBHOM Mepeaur UH(PpOpPMAIIHH.

Urto uzyuaet kunecuka? [Ipueaure npumMepsl KeCTOB, KOTOPHIE MOTYT
CBUJIETEIBCTBOBATH 00 OTKPBHITOCTH/3aKPBHITOCTH COOECETHUKA.

OxapakTepu3yiTe poiib BU3yaJIbHOI'O KOHTAKTa B JIEIOBOM OOIICHHH.

Kakue HanmoHasibHbIe 0COOEHHOCTH HEBEPOATbHON KOMMYHUKAIIUN
HEOOXOJMMO YUUTHIBATh MPHU BEJICHUU TIEPETOBOPOB C MHOCTPAHHBIMU
napTHepamu’?

1.2. KoHTpOJIbHBIE 32/IaHNS C KJIIYAMHU IPABUILHBIX 0TBETOB

3ananme 1.

Bbl yuacTByeTe B IeperoBopax ¢ IpeICcTaBUTENIEM KPYIHOW KOMITaHWU. Bamm
OIIOHEHT AEMOHCTPUPYET CIEAYIOIIee HEBEpOAIbHOE OBEACHUE: CKPEIICHHBIE HA
TPy PYKH, OTKMHYTasl Ha3aJ 103a, OTCYyTCTBUE BU3YyaJIbHOIO KOHTAKTa, KOPOTKHE
Y PE3KHUE OTBETHI.

TpeOyercs:

Omnpenennutpb, 0 KAKOM SMOLIMOHAIBHOM COCTOSIHUM COOECETHUKA MOTYT
CBUJETEIBCTBOBATH ATH CUTHAJIBI.

[Ipensioxuts 3-4 1elcTBHS, KOTOPBIE BBl MOXKETE MPEAIPHUHSTH, YTOOBI
U3MEHUTh CUTYaLUIO U HAJIAAUTh 00Jiee MPOTyKTUBHBINA KOHTAKT.

O00cHOBATh, TOYEMY BHIOPAHHBIE BAMU JEHCTBUS MOTYT OBITh 3()(PEKTUBHBI.

Kitrou nmpaBUIIBHBIX OTBETOB:

OMOLMOHAIBHOE COCTOSIHUE: 3aKPBITOCTh, HECOIIACHE, CKENTULIN3M,
BO3MOYKHO, pa3/ipakKeHue Wi 00OPOHUTENIbHAS TO3ULIHSL.

JlericTBus:

N3menuTs no3y: Cierka nojJaTbcs KOPIyCcoM BIEpPE, OTKPBITh CBOM JKECThI
(Hanpumep, yOpaTh CO CTOJIA JTUIIHUE MPEIMETHI, TOKA3aTh PACKPHITHIE JIAJJOHH ).

3agaTh OTKpPBITHIM Bompoc: «SI BUXKy, Y Bac €CTb COMHEHMs. Pacckaxure,
NOXKaJyiCTa, KAaKOM acleKT Hallero MpeiosKeHUsI BbI3BIBAET Y Bac OOJIBIIE BCETO
BOIIPOCOB?». DTO MEPEBEACT Pa3roBOP M3 TUIOCKOCTH KOH(POHTAIIUH B TIJIOCKOCTH
00CYXIeHHUS U 1acT COOECETHUKY BO3MOXKHOCTh BhICKA3aThCHl.

Cnenate may3y M HCIOJB30BAaTh aKTHBHOE ciymanue: [locne ero orsera
MCITI0JIb30BATh TEXHUKHU aKTUBHOTO CiyIaHus (mapadpas, pe3toMHUPOBAHUE ), YTOOBI
MOKa3aTh, YTO BbI €r0 CIBIIIMTE U MOHUMaeTe: «Ecnu s mpaBuIIbHO MOHSJ, Balie
IJIABHOE ONACEHUE CBA3AHO C...)».

[IpensioxkuTh crenath nepepeiB: Eciy HanpsikeHue He CrajaeT, NpejioKnuTh
caenatb KoOpoTkui miepepblB  (5-10 MUHYT), 4YTOOBI CHATH HAKOMHUBLIEECS
HaIpsHKEHUE.

O6ocHoOBaHuUE:
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W3meHenue coOCTBEHHOM TMO3bl Ha 00Jie€ OTKPBITYIO CHUTHAJU3UPYET O
TOTOBHOCTH K JUAJIOTY U CHUMAET 3€PKaJIbHOE OTPAKEHNUE 3aKPBITOCTH.

OTKpBITBIE BONPOCHl M AaKTUBHOE CIYIIAHWE IIOMOTAOT MPEOAO0JIETh
MICUXOJIOTUYECKU Oapbep, AEMOHCTPUPYIOT yBa)KE€HHUE K MHEHUIO OIMOHEHTa U
ITO3BOJIAIOT BBIABUTH NCTUHHBIE IPUYHUHBI €0 HECOTIIACHS.

[lepepbIB MOMOTAET CHU3UTH SMOIIMOHAIIbHBIN HAKaJl U JIa€T 00EHM CTOpOHaM
BO3MO>KHOCTb TIEPEOCMBICIIUTH CBOU MTO3ULINH.

3amanue 2.

[IoaroToBbTEe KPAaTKUE PEKOMEHIALMU I MOJIOJOTO CIELUAJINCTA,
KOTOPOMY IPEJICTOUT BIIEPBBIE BBICTYIIUTH C IIPE3CHTALMEN TIEPE] PYKOBOICTBOM
KOMITaHUU. B pekoMeHanusx J0KHbI ObITh OTPAXKEHBI KITIOUEBbIE aCHEKThI
HEBepOaIbHOIO MOBEIEHUS (11032, )KECThI, BU3YaJbHBIM KOHTAKT, I0JIOC).

Kiro4 npaBUIbHBIX OTBETOB:

[To3a: CroiiTe mpsIMO, HO HE CKOBAaHHO. PacnoioxKuTech yCTOMYMBO, HOTH Ha
mupune mied. He onupaiitecs Ha TpuOyHy mim cty. M30eraiite 1mo3bl
«3aKpBITOCTU» (CKPEIICHHbBIE PYKU/HOTH).

Kector: Mcnonb3yiiTe *KecThbl, 4TOOBI HOTYEPKHYTh KIKOYEBBIE MBICIH.
KecTbl 1OMKHBI OBITH BBIIIE MOSACA, OTKPBITHIE, IUIaBHbIE. I30eraiiTe cyeTanmBbIX
JNBUKEHUH (IOCTYKHBAaHUE PYUYKOH, IepeOupaHue NpeIMETOB), a TAKXKE JKECTOB,
HaIlpaBJIEHHBIX Ha ayJJUTOPUIO (HAPUMED, YKa3aTeIbHBIN Mmajen).

Bu3syanpHbIN KOHTAKT: Y CTAHOBUTE 3pUTENIbHBIA KOHTAKT C ayJUTOPHUEM.
CmoTpuTE HE HA OJIVH CJIAW]T WA B TIOJI, @ IEPEMEIIANTE B3I MEXKITY
CIIyIIATEISIMU, 3a/1€P>KUBAsICh Ha KKJOM Ha 3-5 cekyH[. DTo co3aaetr ap ekt
JUYHOTO OOpalIeHHUS.

["onoc: I'oBopuTE 1OCTATOYHO IPOMKO, YTOOBI OBLIO CIIBIIIHO B Ay JUTOPHH.
Hcnonb3yiiTe MHTOHAIINIO, YTOOBI BBIIETATh BaKHBIE MOMEHTHI. KOHTponupyiite
TEMII PEUH: JIeJTANTE Hay3bl IOCIE KIYEBbIX MBICIEH, HE TapaTopeTe. Ciaenure 3a
YETKOCTBIO JUKIIVH.

2. 3aganns KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAaHHEM BbIOOpa

AprymeHTsl,
000CHOBBIBAIOIIIHNE BHIOOD
OTBETa

Ne [IpaBunbHBIN
Coneprxkanue 3a1aHust
/1 OTBET

YTo M3ydaeT KMHECHKA KaK
pasnen HeBepOaIbHOM
KOMMYyHUKanuu? BapruaHTbl

Kunecuka — sto HayKa O
si3pIKe Tema. OHa n3yvdact

6) HKeCTHl, BU3YaJIbHO BOCIIPUHUMAEMbIC
1. OTBETOB: &) NPOCTPAHCTBEHHOE MUMHKY JIBHKEHUS U TIOJIOKEHHS TENa.
pacmoioxeHue co0eceTHUKOB; 0) - ’ Tpoxcenmxa (a) msydaer
KCECTbI, MUMUKY, ITO3bI; B) MPOCTPAHCTRO,

MHTOHALIMIO U TEMII PEYH; T)
TaKTWJIbHBIE KOHTAKTBHI.

MapaJuHIBUCTHKA (B) —
BOKaJIbHbIE XapaKTEPUCTUKHU
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ApryMeHTHlI,
000CHOBBIBAIOIITNE BHIOOP
OTBETA

No [IpaBunbHBIN
Copeprxanue 3agaHust
/11 OTBET

peun, Takecuka (T) —
MIPUKOCHOBEHUS.

CkpenieHHbIE Ha TPYAN PYKH
— 9TO KJIacCHYecKas
«3aKpeITasH mo3a. OHa yacto
MHTEPIPETHPYETCS KaK
3alIMTHAs, CUTHAIM3UPYIOIAs]

Yro MOKET 03HAYaTh
CKPEILEHHBIE HA TPYAU PYKH BO
BpEMs JAEJIOBOM

B) 0 HECOIJIACHH, CKEIITUIIU3ME,
Oecenpl? BapuaHThl OTBETOB: a)
2. 3aKpPBITOCTD, HCKCJIaHWHW ITPUHHUMATh
OTKPBITOCTb U JI0BEpHUE; 0)
HecorJiacue MH(OpPMALIMIO UM CIYLIATh

3aMHTEPECOBAHHOCTD; B)
3aKpbITOCTb, HECOIJIACHUE; T)
O)KUJ/IaHUE.

coOecennuka. OTKPBITOCTh U
JIoBepHeE (a) BEIPAKAIOTCS B
OTKPBITHIX 1032X,
3aMHTEPECOBAHHOCTD (0) — B
HaKJIOHE KOpITyca BIIepe/I.

3. 3agaHus 3aKpbLITOr0 THIIA
3.1. TecToBble 3agaHusA

Tect 1. Be1OOp 01HOTO MPaBUILHOTO OTBETA

BHuMaTenbHO MPOYUTATh TEKCT 3aJaHusl U TOHSTh, YTO B Kaue€CTBE OTBETA
OKUJIAETCsl TOJIBKO OAMH W3 NMPEIJIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYUTATH
MPeII0KEHHbIE BApUAHTHI OTBETA. BbIOpaTh OJIMH BEpHBI OTBET. 3anucaTh TOJIbKO
OyKBY BBIOpaHHOTO BapHaHTa OTBETA.

Kakoe paccrosiHue B 1e710BOM OOIIEHUH COOTBETCTBYET COIMAIBLHOM 30HE (110
kiaccudukanmu J. Xosa)?

a) 045 cwm;

0) 45-120 cm;

B) 120-360 cm;

r) 6osiee 360 cm.

[IpaBuibHBIN OTBET: B

YTo U3 nepevyrciIeHHOro OTHOCUTCS K MapaJuHIBUCTUYECKUM CPEACTBaM ?
a) mo3a;

0) J)KeCTBhI;

B) TeMOp roJioca;

T') TUCTAHITHS.

IIpaBuibHBIN OTBET: B
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Tect 2. Bb100p HeCKOJBLKHUX NMPABUJIbLHBIX 0TBETOB
BHuMaTenbHO TIPOYUTATh TEKCT 3aJaHUsl U TOHATH, YTO B KA4YECTBE OTBETA
OKHJIA€TCS HECKOJIbKO TMPAaBWIBHBIX OTBETOB W3 TMPEIIOKCHHBIX BapUAHTOB.
BHuMaTEIbHO TPOYUTATEH NPEIJIOKCHHBIE BAPUAHTHI OTBETA. BhIOpaTh HECKOIBKO
MIPaBUJILHBIX OTBETOB. 3aMMCATh TOJBKO OyKBBI BEHIOPAHHBIX BAPUAHTOB OTBETA.
Kakune HeBepOaIbHBIC CUTHAIIBI MOTYT CBUCTEIHCTBOBATH O 3aMHTEPECOBAHHOCTH
cobecequuka?
a) HAKJIOH KOpITyca BIIEPE]I;
0) CKpEIIeHHbIE HOTH;
B) BU3YaJIbHBIN KOHTAKT;
') KUBKU T'OJIOBOW;
1) B3[JISI/1 B CTOPOHY.
[IpaBunBHBIC OTBETHL: @, B, T
Kakue ameMeHThl OTHOCATCS K TaKeCHKe (M3YUEHHUIO TAKTHIIBHBIX KOHTAKTOB)?
a) pyKOIIOKaTue;
0) IUCTaHIUS MEXKTy COOECeTHUKAMU;
B) IIOXJIOTIBIBAHKE TI0 TUICYY;
r) TeMOp roJsoca;
1) TPUKOCHOBEHHE K PYKE.
[IpaBunBHBIE OTBETHI: A, B, [T

Tema 2.3. KommyHukaTuBHble 0apbepbl U MyTH uX npeoaoJieHus. [NK-
1.5, IIK-3.1

1. 3aiaHus OTKPHITOTO TUIIA

1.1. Bonpocbl OTKPBITOrO THIIA

1. JlaiiTe ompeenieHre MOHSATHIO «KKOMMYHUKATUBHBIN Oapsepy. [IpuBeaute
KJIacCU(PHUKAIIMI0O KOMMYHUKATUBHBIX 0aphEPOB.

2. OxapakTepusyiTe CEeMaHTUYECKHE U JIOTHUYeCcKue Oapbephl. B uem
3aKJIF0YAETCS UX CYITHOCTh?

3. Kaxkwme ncuxonorundeckue 6apbepbl HANO0JIEE YACTO BCTPEUAIOTCS B
YIIPaBIEHYECKOW MPAKTUKE?

4. TlepeynciauTe OCHOBHBIE METO/bI U TEXHUKHU MPEOI0ICHUS
KOMMYHUKATUBHBIX OApbEpPOB.

1.2. KoHTpOJIbHBIE 32/1aHNS C KJIHYAMHU IPABUILHBIX 0TBETOB

3ananue 1.

B opranuzanuu Oblia BHEApPEHA HOBas KOpHopaTHBHAs WHOOpPMaIMOHHAs
cuctema (KUC). PykoBonurens otaena nHOOPMAIMOHHBIX TEXHOJIOTHIA HaNpaBUiI
BCEM COTPYAHHUKAM MOAPOOHYI0 50-CTpaHUYHYIO UHCTPYKIIMIO 10 paboTe B HOBOM
cucrteme. OTHAKO CITyCTSI MECSI] TTOCJIE BHEPEHUS BBISICHUIOCH, UTO OOJIHIITMHCTBO
COTPYJHHUKOB MPOJOJIKAIOT pab0TATh MO CTAPBIM METOJIaM, KATYIOTCS, UTO «HUYETO
HE TIOHITHOY», M IOMyCKal0T MHOXECTBO onnOok mpu padore B KMC.
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Tpebyercs:

1.

2.
3.

Onpenenuts TUTI(BI) KOMMYHUKATHBHOTO(BIX) Oaphepa(oB), BO3HUKIIIETO(HX )
B JIAaHHOW CUTYaIlWH.

OG6ocHOBaThH CBOM BBIOOD.

[Ipennoxuts pykoBogutento otaena I'T He MeHee 3-X MEpOnpUsATHI TTO
MPEOJI0JICHUIO BBISIBIICHHBIX OaphepOB.

Kirou IIpaBUJIbHBIX OTBCTOB:

1.

Tunel 0apbepoB:

a) Cemantuueckuili Oapbep: Mcnonb30BaHMEe  CIOKHOW — TEXHUYECKOM
TEPMUHOJIOTUM B WMHCTPYKIMHU, HETOHATHOM COTPYIHUKAM, HE WMEIOIIUM
poUILHOT0 00pa30BaHUS.

0) Crumuctuueckuit Oapwep: Heynaunas ¢opma mnomauu wunHpopmanuu
(60mbIION O00BEM CIUIONIIHOTO TEKCTa, OTCYTCTBHE CTPYKTYPHUPOBAHHOCTH,
HaTJISITHBIX TIPUMEPOB).

B) [lcuxonornueckuit O0apbep (MOTHMBaLMOHHBIN): OTCYTCTBUE HHTEpeca K
M3YUYEHUIO0 HOBOM CHCTEMBI M3-3a CTpaxa nepea N3MEHECHUSIMHU, HeTTIOHUMaHUS
BBITOJIBI JJ1s1 0.

O6ocHoBanue: MHcTpyKius Obl1a cocTaBjieHa 0€3 yueTa ypOBHS MOJITOTOBKH
ayIUTOPUU (CEMAHTUUYECKUU M CTHJIMCTHUYECKUU Oapbephl), UTO MPUBEIO K
HernoHuMaHuto. OTCYTCTBUE JOMOJHUTENBHBIX MEp MOJJAEPKKU (00yUeHue,
MOTHBAIIUS1) BBI3BAJIIO CONPOTUBICHUE U HEXKEJIIAHHE OCBaWBaTh HOBOE
(IcuxoJoTHYecKuii 6apnep).

Meponpustus:

a) Apanrtauus uHdopmauuu: Co3aaTh KpaTKue, HAIISIAHBIE WHCTPYKIUU
(4EeK-TUCTBI, BUJICO-POJIUKHU, CXEMBbI) MO KIIOUYEBBIM OMEpaIusiM B CUCTEME,
UCIIOJIb3YSI POCTOM, IOCTYMHBIN S3bIK. Pa30UTh MHCTPYKIIMIO HA IOTUYECKHE
OJI0KH.

0) [Ipoenenune oOyuenus: OpraHnu3oBaTh CEPUI0 KOPOTKUX MPAKTHUECCKUX
TPEHUHTOB (BEOWHAPOB, OYHBIX 3aHSTHI) JUIsl BCEX TPYII COTPYIHUKOB C
BO3MOXHOCTBIO 33]1aTh BOIIPOCHI U MOJTYYUTh OOPATHYIO CBA3b.

B) Opranuzanusi CUCTeMbl MOACPKKH: HazHaunTh «1iMPpOBBIX KypaTOPOB
B KQXKJIOM OTJEJI€ U3 YKciia HanboJiee NMPOABUHYTHIX COTPYIHUKOB, KOTOPbHIC
CMOTYT OKa3bIBaTh OMNEPATHBHYIO NMOMOIIb KojuieraM. Co3maTh KaHal IJist
BOIPOCOB (4at, e-mail) ¢ ObICTPBIM BpEMEHEM OTBETA.

3aganmue 2.

Brl yuacTByeTe B COBEIIaHUU, T/I€ 00CYKAAETCs HOBBIN MpoeKT. OJIUH U3
YYaCTHUKOB, PYKOBOJIUTENIb CMEKHOTO OT/IeJIa, TIOCTOSIHHO TTepeOruBacT
BBICTYIIAIOIIETO, HAYMHAET TOBOPUTH I'POMUE, a KOTAa JOXOAUT ouepeb 10 HETO,
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HCIIOJB3YCT (I)pa%l: «910 HCPCAITMCTUIHO, «BBbI BOO6H_I€ IIOHHUMACTEC, KaK 3TO
MOBJIMSIET HA MOM OTIICJ'I?», «S1 aTo YKE IIPOXOANII, HUYCTO HE IMOJTYUUTCS .

TpebyeTcs:

1. Onpenenutb, Kakue BUJbI KOMMYHUKATUBHBIX OAphEPOB AEMOHCTPUPYET
YYaCTHUK COBEIIaHUS.

2. Tlpennoxuth 2-3 TEXHUKHU, KOTOPHIE MOXKET MUCIOJIB30BaTh MOJIEpaTOp
COBEIIAHMS IJIs1 TPEOIOJICHHSI 3TUX OapbEePOB.

3. s ka0 TEXHUKU MPUBECTU MTpUMEP Ppas3bl, KOTOPYIO MOKET
UCITI0JIb30BATh MOJIEPATOP.

Kitt04 mpaBUIBHBIX OTBETOB:
Bunapl 6aprepos:

1. Tlcuxomoruueckuii 6aprep (CTaTyCHBIN, MOTUBALIMOHHBIN): [loBeneHme
JEMOHCTPUPYET COMTPOTUBIICHUE, HETATUBHBIN HACTPOI1, BO3MOXKHO,
OITaCEeHHMs 3a CBOM OTJEN.

2. Jlornueckwmii 6apsep: Bo3MokHO, TOTHKA BRICTYIAIOMIETO HE COBMAAACT C
JIOTUKOW OTIMOHEHTA.

3. ®onernveckuii 6bapbep: [IposBasercs B mepeOMBaHUN U TIOBBIIICHAN
roJioca.

Texuuku u ¢pasbl MoziepaTopa:

Texnuka 1: CTpyKTypupOBaHHe 0OCYKIE€HUS U YCTAaHOBIICHUE

npaBwi. @paza: «Komneru, gaBaire noropopumcs. Ceiluac Mbl BbICIyIIAEM
BBICTYILJICHHE IO KOHIIA, TTOCJIE 3TOr0 Y HAac OyAeT BpeMs Il BOIIPOCOB. DTO
MO3BOJIUT HAM YCJIBIIIATh MOJTHYI0 KAPTUHY».

Texnuka 2: IIpu3HaHue 4yBCTB U NMEPEBOJ] B KOHCTPYKTUBHOE

pycio. ®paza: «MBan [leTpoBuy, s BUXKY, YTO Y BaC €CTh CEPbE3HBIC OMACEHUS 10

MOBOJY BJIIMSIHUS 3TOTO MPOEKTa Ha Balll OTAEN. DTO BaXHbI MOMEHT. JlaBaiite
MOCJIE€ BBHICTYTUICHUS] Mbl BEpHEMCS K HEMY U JIETaIbHO pa3zoepeM Bce pucku. Yo
MMEHHO Bac OECIIOKOUT?».

Texnuka 3: OOpaieHnue K jJoruke U kKoHkpetuke. Opaza: «JlaBaiite nepeseaem
o0CyXeHrEe B MPAKTUYECKYIO TII0CKOCTh. Kakue nMeHHo, Ha Balll B3TJIsAI,
pecypchl WIIHA MPOIECCHI B BallleM OT/IeJIe MOTYT ObITh 3aTpOHYThI? JlaBaiiTe
3a()UKCUPYEM ITH BOIIPOCHI, YTOOBI MbI MOTJIM Ha HUX OTBETUTHY.
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2. 3aanust KOMOMHUPOBAHHOIO THIIA

2.1. TecToBble 321aHUsA C 000CHOBaHUEM BbIOOpa

. ApryMeHTbl
Ne [IpaBwIbHBII pry ’
CopepxaHue 3a1aHus 000CHOBBIBAIOIINE BHIOOP
/1 OTBET
oTBeTa
N CemaHTH4ecKkuii 6apbep
Kakoii 6apbep BO3HHKAET MpU
CBSI3aH CO 3HAUYEHUEM,
UCIIOJIb30BaHUU CJIOB B
cMbIcIOM ciioB. OH
MEPEHOCHOM 3HAYCHUH,
BO3HUKAET, KOTJa y
HEMOHSATHBIX TEPMUHOB WU
0) OTIPABUTEIIS U MOTYUYaTENS
1. cienra? BapuaHTsl OTBETOB: a) .
. CEMAHTHYECKUI nH(pOpMaLIUY pa3HbIC
¢donHeTnueckuii; 0)
o 3HAYEHUS OJTHUX U TEX XKE
CEMaHTHUYECKUIA; B)
. CIJIOB, TEPMUHOB WJIH
JIOTUYECKHUIA; T)
. UCTIONIB3YIOTCS
MICHXOJIOTHIECKUH.
HEOJTHO3HAYHBIC BHIPAKEHUSI.
Kaxas Texnuka Haubosnee Uto06s! yOeauThCs, YTO
a¢dheKkTHBHA TSI TPEOIOJICHUS co0eceTHUK TPABUIIHLHO
CEMaHTHYECKHUX HIOHSIJT 3HAYCHHE
O6apbepoB? BapuaHThl OTBETOB: ) yToure HCITIOJIB3YEMBIX TEPMUHOB U
B) YTOYHCHHE o
a) MOBBILIIEHUE T0J10Ca; 0) Y MOHSITHI, HEOOXOAMMO UX
2. 3HAYEHHUS
UCTIOJIb30BaHHE TOSICHSITh UJTM YTOYHSITH,
TEPMHHOB
po¢eCCHOHATIBHOTO JKaproHa; MIOHMMAET JI OH HX TaK K€,
B) YTOUHEHHUE 3HAYCHUS KaK 1 Bbl. DTO CHM)KAeT PUCK
TEPMHHOB; T') COKpaIleHue UCKaXXEHHSI CMbICIIa
BPEMEHH OOIIIECHUSI. COOOLIeHHUS.

3. 3agaHus 3aKpBITOr0 THIIA

3.1. TecToBbIC 3a1aHUA

Tect 1. Bb100p 01HOr0 NPaBUJILHOIO OTBETA

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U MTOHATh, YTO B KAUECTBE OTBETA
OKMJIA€TCS TOJIKO OJMH M3 MPEJIOKEHHBIX BApUAHTOB. BHUMATEbHO TPOYUTATh
MPEJI0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OAMH BEpHBIN OTBET. 3anucaTth
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

1. Kakoii 6apbep BO3HUKAET U3-32 HECOOTBETCTBUS JIOTUKU WU3JI0KCHUS

BBICTYIIAIOICTO U JIOTUKHU BOCIIPUATHA CJ'IYH_IaTe.]'IH?

a) poHeTHUECKHIA,
0) ceMaHTUYECKU;
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B) JIOTUYECKUI;
I') CTUJTUCTUYECKUH.
[IpaBuiIbHBIN OTBET: B
2. UTO U3 NepevyrcIeHHOr0 OTHOCUTCS K OPraHU3allMOHHBIM
KOMMYHUKATHUBHBIM Oapbepam?
a) 6apbep BOCHPUATUS (CTEPEOTHIIBI);
0) MOTHUBAIIMOHHBIN Oapbep;
B) TEpPUTOpUANIbHAS YIAJICHHOCTD TOJIpa3IeICHHUT;
r) poHeTHUECKHA Oapbep.
[IpaBWIbHBIN OTBET: B

Tect 2. Bb100p HeCKOJBKHUX NPABWIBLHBIX OTBETOB

BaumatensHO IMPpOYUTAThb TCKCT 3adaHus U IMOHATH, YTO B KAYCCTBC OTBCTA
0K IACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCAIOKCHHBIX BAPHUAHTOB.
BHumarensHO IIpO4YUTAaTh IIPCAJIOKCHHBIC BAPUAHTBI OTBCTA. BI)I6paTB HCCKOJIBKO
IIPaBUJIIBHBIX OTBCTOB. 3anucaTh TOJIBKO 6YKBI)I BBI6paHHBIX BApPpHUAHTOB OTBCTA.

1. Kakue MeTo1bl TOMOTal0T MPEOI0JIETh KOMMYHHUKATUBHEIE OaphephI?
a) aKTUBHOE CJIYIIIAHUE;
0) UTHOpUPOBAHUE COOECETHUKA,;
B) YTOUHSIOIIIUE BOMPOCHI;
T') afganTamus CTUIS OOIICHUS;
1) UCTIOJIb30BaHUE OOPATHOM CBS3H.
[IpaBunbHBIE OTBETHI: A, B, T, 1
2. Kaxue Buibl 6apbepoB OTHOCSTCS K IICUXOJIOTHYECKUM ?
a) Oapbep BOCTIpUATHSA (CTEPEOTHUIIBI, MPEyOeIKICHUS);
0) bonernueckuii 6Gapnep;
B) MOTHBAITMOHHBIN Oaphep;
I') CTHUIMCTHYECKHUM Oapbep;
1) 6apbep craryca.
[IpaBUIBHBIC OTBETHI: a, B, [T

Tect 3. YcTaHOBJIEHNE MOCJAEA0BATEILHOCTH

BHuMaTenbHO MpOYMTATH TEKCT 3aJaHUS U TIOHATH, YTO B KAUECTBE OTBETA
0’KMJAETCS TOCIEA0BATEIBLHOCTD 3JIEMEHTOB. BHMMATEIBbHO MPOUNTATH
MPEITIOKEHHBIE BAPUAHTHI OTBETA. [[0CTpOUTH BEPHYIO MOCIIEI0BATENLHOCTD U3
MPEIIOKEHHBIX DJIEMEHTOB. 3amnucaTh OYKBbI BAPUAHTOB OTBETOB B HY>KHOM
MOCIIEIOBATEIBHOCTH.

Omnpenenure MOCICIOBATEIBHOCTD JEHCTBUN PYKOBOIUTEISI TIPH BBISIBICHUH
KOMMYHUKATHBHOTO Oapbepa B TOIpa3/ieTICHUN:

a) BBIOOp MeTO/a yCTpaHEHUs Oapbepa;

0) BBISIBIICHUE TPUYMHBI BOSHUKHOBEHUS 0aphepa;

B) aHaun3 2((HEKTUBHOCTH MPUHATHIX MEp;
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I') peajiu3aiys BBIOpaHHOTO METO/1a;
1) onpenesieHue Tumna 6apbepa.

[IpaBmibHAs TTOCIEAOBATEIBHOCTS: 1, 0, a, T, B

Tema 2.4. lecTpyKTHBHOE 001LIeHHE U METO/IbI YIIPABJIEHUSA
koHpmkTamu. IIK-1.5, IIK-3.1

1. 3aganus OTKPBITOrO0 TUIIA

1.1. Borpochl OTKPHITOIO THIIA

1. PackpoiiTe NoHSITHE «IeCTPYKTUBHOE 001IeHne». Kakue ¢popmbl
JECTPYKTUBHOTO OOIICHUS BbI 3HaeTe?

2. HazoBuTe OCHOBHbBIE TPUUMHBI BOZHUKHOBEHUS! KOH(MIUKTOB B
OpraHu3aluu.

3. OxapakTepu3yhTe CTHIIN MTOBEAeHUS B KOHPIMKTHOU cutyaruu (1o K.
Tomacy). B kakux cirydasx KakJIplid n3 HUX HanOosee d3hpekTuBeH?

4. OnuIMTe TEXHOJIOTHIO YIIPABJICHUSI KOHPIUKTOM: CTPYKTYPHBIE U
MEKIIMYHOCTHBIE METO/IBI.

1.2. KoHTpOJIbHBIEC 3aJaHNS € KIYAMHU NPABUJIBLHBIX OTBETOB
3ananue 1. Ynpasienue KOH(pIMKTOM

B OpraHHA3aIUU BHEJIPSETCS HOBas cucreMa 3JIEKTPOHHOTO
noKkyMeHTooOopoTa. COTpYIHHMKH  OTHAela  JIeJIONPOM3BOJCTBA  (OMBITHBIC
paboTHUKH co cTtaxxeM 10-15 5eT) OoTKa3bIBalOTCA OCBaMBaTh HOBYIO CHCTEMY,
apTYMEHTHPYS 3TO TEM, UTO «OyMaKHbIC JOKYMEHTHI HAJIeKHEE», a «KOMIThIOTEPhI
TOJIBKO YCIOXHSIOT paboTy». PykoBoauTenb oTiena moaaep>KuBaeT COTPYIHUKOB.
Br1 — crienpanuct mo mpouecCHOMY YIPABICHUIO, OTBETCTBEHHBIM 32 BHEJPECHUE
W3MCHCHUM.

TpeOyercs:

1. Onpenenuth TN KOHMIUKTA U €0 BO3MOKHBIC TIPUUHHBI.

2. TlpemyioKuTh CTpaTEeruio U METOIbI YIPABJICHUS JAHHBIM KOH(MIUKTOM.

3. PaspaboraTh mjiaH KOMMYHUKAITMOHHBIX MEPOIIPUSATHM JIJI1 BHEAPCHUS
W3MCHCHUM.

Kirou IMPpaBHUJIBHBIX OTBCTOB!:

1. Tun xoHdpaukTa: MeXrpymnmnoBoi (0TaeNn ACJIONPOU3BOJACTBA VS. KOMaH/a
BHEJIPEHUS) U OpraHM3aluOHHBII (compoTUBIIEHHE
n3MeHeHusM). [Ipuunnel: Pa3nuumns B 1eHHOCTSIX (HAAEKHOCTh OYMa>KHOTO
JIOKyMEHTO000poTa Vs. 3(h(PEeKTUBHOCTh LUPPOBOI0), CTpax Mepesl HOBBIM,
HEJOCTaTOK MH(OpPMAIMK O MPEUMYyLIECTBaX, MOAJIEPKKAa CONPOTHBICHUS
HEIOCPEICTBEHHBIM PYKOBOIUTEIIEM.
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2. Crparerus 1 METO/ibl YIIPABIICHUS:

1. Crparerusi: CoTpyIHUYECTBO.
2. MeTonpr:

a) CtpykrypHbie: PazbsicHeHne TpeOOBaHMI (YETKOE OIpEEeICHHEe HOBBIX
00s13aHHOCTE), CO37aHMEe MHTETPAIMOHHBIX MEXaHU3MOB (pabouas rpynmna c
Y4aCTHEM KJIIOYEBBIX COTPYAHUKOB OTJIETIA).

0) MexnuuHocTHbIe: [leperoBopsl, akTUBHOE CIYyIIAHHWE OMACEHHH, MOHUCK
B3aHMOBBITO/IHBIX PEIICHUM.

3. IlnaH KOMMYHUKAIIMOHHBIX MEPOIPUSITHI:

1. Otan 1 (MupopMmupoBaHue): MpOBECTU BCTPEUY C PYKOBOJIUTEIEM OT/IeNa
U KIIFOUYECBBIMH COTPYIHHUKaMU. [IpeacTaBUThL 11€7M BHEIPCHUS, BHITOIBI
JUJIs1 KOMITAHUM U JJIS1 COTPYAHUKOB (YIIPOILIEHHE OTYETHOCTH, COKpAIllCHUE
pyTuHbI). OTBeTUTH HA Bompockl. [1K-1.5.

2. Dtan 2 (BomnedeHwue): cozmaTh paboduylo TPYIIy, BKIOYMB B HEeE
«JIUJIEPOB MHEHHS» U3 OTHeNa JeIONpou3BOACTBa. lIpegoctaButh UM
BO3MOXXHOCTbH [TEPBBIMH ITPOTECTUPOBATH CUCTEMY U 1aTh OOPATHYIO CBSI3b.
[MK-3.1.

3. Dtan 3 (OOyyeHue U MOAAEPKKA): OPraHU30BaTh MOITAMMHOE 00YUEHUE JIJIs
BCEr0 OTJeja, HCMIOJb3ys HACTaBHUYECTBO UJICHOB pabOyeill TpyIIIbI.
O6ecneunTh KPYrJIOCYyTOUYHYIO TEXHUUECKYIO TOJIIEPKKY.

4. Oran 4 (Ilpuznanue u MoOTHUBAIMS): MyOJUYHO OTMETUTH YCIIEXU
COTPYIHHUKOB, KOTOPBIE TMEPBBIMU YCIIEITHO OCBOWJIM cucTeMy. CBs3aTh
OCBOCHHE HOBBIX HaBBIKOB C CHCTEMOW MOTHBAIIUU (TIPEMHH, TPAMOTHI).

3ananue 2.

B oTnene BO3HHMK KOHQIMKT MEXIy ABYMS COTpPYIHUKamu: VIBaHOBBIM
(omBITHBIN crienuanuct, 15 et B koMmmnanuu) u [leTpoBoit (MOJIOZ0M COTPY/IHUK,
paboraer 6 MecsieB). BanoB kputukyet [leTpoBy mpu Kojuierax, Ha3bIBacT €€
omnOku «HenpodeccnoHanuzMomy. [letpoBa oOnxkaeTcs, nepecrana oOpamaThes K
MBaHOBY 32 MOMOIIIBIO, padoTa B OTJENE 3aMeTUIIACh.

Tpebyercs:

1. Onpenenutpb TN KOHMIUKT

2. BbISIBUTH BO3MOXHBIE IPUUMHBI KOH(IIKKTA.

3. IlpennoxuTh CTUIIb MOBEICHUS PYKOBOAUTENS ISl pa3pelliCHUs] CUTYyal1H.
4. OnucaTh aIropuT™M JEHCTBUNA PYKOBOJIUTEIIS.

Kimrou IIpaBUJIIbHBIX OTBCTOB!:

1. Tun xoHpaukTa: MEKITUYHOCTHBIN.
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2.

3.

4.

Bo3moskHbie npuuuHbl: Pa3nuuus B LIEHHOCTAX M OMbITE, HECOOIOJEHUE
cyOopauHaUK U HOPM OOIeHus (IMyOaudyHas KPUTHKA), TICUXOJOTHYecKas
HECOBMECTHUMOCTD, HapyllIeHUE KOMMYHUKAIIH (oTcyTCTBHE
KOHCTPYKTHUBHON OOpAaTHOM CBSI3M).

Crune  mnoBenenuss  pykoBoautesss: COTpyAHUYECTBO,  BO3MOXKHO  C
3JIEMEHTAaMHU KOMIIPOMHCCA.

ANTOpUTM AEUCTBUN PYKOBOJIUTENS:

1. UnauBuayansHble Oecelbl: MPOBECTH KOH(UIACHIUAIBHBIE BCTPEUU C
KaKJIBIM YYaCTHUKOM KOH(JIMKTA, 4TOOBI TIOHSTH MX MO3UIIANA, YYBCTBA U
uHTEpechl. Bricymars kaxxaoro 0e3 OIeHOK.

2. CoBMmecTHasi BCTpeya: MPOBECTH BCTPEYy C OOOMMHU YYACTHHKAMH,
BBICTYIIMUB B pOJIM MEAHAaTOpa. YCTAaHOBHTH NpaBwia oOuieHus (0e3
oOBHHEHUH, 110 ouepean). [lomoub UM chopmyMpoBaTH CBOM MPETEH3UU
U npeuiokeHns. HaliTu Touku conpuKOCHOBEHUS.

3. YcraHoBieHHWE TpaBWJI B3aUMOJICUCTBHS: BBECTH IPABUJIO JaBaTh
OoOpaTHYIO CBSI3b KOHCTPYKTHMBHO, Ha€IUHE. 3aKpENUTh 3TO Ha YPOBHE
oTJena.

4. 3akperuieHue IO3UTUBHOTO OINBITA: JaTh UM COBMECTHOE 3aJaHHe,
TpeOylolee B3aUMOJCHCTBUS, [JISI CO3JaHUS TIO3UTHBHOTO OIBITA
coTpyaaudectBa. OTMETHTD UX YCIEXH.

2. 3aganus KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

Ne [IpaBunbHBII APIyMCHTEL,
B Conepsxanue 3agaHust 000CHOBBIBAIOIIIUE BHIOOD
/1 OTBET
oTBETa
N36eranue — 310 naccuBHas
o CTpaTerus, Npu KOTOPOH
Kakoii cTuiIb oBeIeHUS B
. oif oV YeJIOBEK HE OTCTaWBAET CBOU
KOH(DJIMKTHOW CUTYaIHH
4 MHTEPECHI M HE YUUTHIBACT
XapaKTepU3yeTCs CTpeMIICHHEM
. MHTEPECHI ONTIOHEHTA,
YWUTH OT perieHus mpo0iemMsl, He (AKTHYECKH YKIOHAACH OT
HacTauBas Ha CBOEM U HE
1. . B) u3beranue paspelieHns KOHIIUKTA.
YIIOBJIETBOPSISl HHTEPECHI APYTOM KoHKypeHIis () — aKTHBHOE
CTOpOHBI? BapuaHTBI OTBETOB: a)
6) OTCTauBaHHE CBOMX
KOHKYPEHIIHS;
P ’ UHTEPECOB, COTPYTHUYECTBO
COTPY/ZHUYECTBO; B) U30ETaHueE; (6) — NOMCK pemeHus s
T') KOMIIPOMHCC.
) P BCEX CTOPOH, KOMIIPOMHUCC (T)
— B3aMMHBIE YCTYTIKH.
Kakoii MmeTon ynpaBieHus B) CTpyKTypHBIE METO/BI
2. KOH(JIMKTaMH OTHOCHUTCS K PasbACHCHIE BO3/ICHCTBYIOT Ha
CTPYKTYpHBIM? BapuanTe TpeboBaHui OpraHU3alMOHHbBIE
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/o

Coneprxanue 3agaHust

[IpaBunbHBIN
OTBET

ApryMeHTHI,
000CHOBBIBAIOIINE BHIOOP
OTBeETa

OTBETOB: a) MEIHAIHS; O)
IIEPETOBOPBI; B) Pa3bsICHEHUE
TpeOOBaHUil; ') aKTUBHOE
CIIyIIaHHUE.

napaMeTpsbl, YTOOBI CHU3UTh
BEPOSTHOCTH KOH(IIUKTA.

Pa3bsicHenue TpeboBaHMil K
pabote (1enu, 3a1a4u, 30HbI

OTBETCTBEHHOCTH) —
KJIACCHYECKUM CTPYKTYPHBIN
Meroa. Menuanus (a),
neperoBopsl (0) 1 akTUBHOE
ciymanue (T) — 3To
MEKJIMYHOCTHBIE METO/IBI.

3. 3agaHus 3aKpPBITOr0 THIIA
3.1. TecToBble 3agaHusA
Tect 1. Bb100p 01HOr0 NpaBUJILHOIO OTBETA

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U MTOHSTh, YTO B KAU€CTBE OTBETA
O’KHJIAETCS TOJIBKO OJMH U3 MPEIIOKEHHBIX BapUaHTOB. BHUMAaTEIHHO MPOUNTATH
MPEIJIOKEHHbIE BapUAHTHI OTBETA. BIOpaTh 0MH BEpHBIN OTBET. 3anucarhb
TOJIbKO OYKBY BHIOPAHHOT'O BapHaHTa OTBETA.

1. Yto 13 nepevyrciIeHHOTO OTHOCUTCS K IECTPYKTUBHOMY OOIIIEHHIO?
a) apryMEHTHPOBaHHAsI TUCKYCCHSI;
0) MaHUITYJISIUS;
B) KOHCTPYKTHBHAsI 00paTHasi CBSI3b;
') aKTUBHOE CITyIIIaHHE.
[IpaBunbHBIN OTBET: O
2. Kaxko#i ctiib nmoBeieHust B KOHGIMKTE MPEAnoaraeT MoucK penieHus,
MOJIHOCTBIO YAOBJIETBOPSIOLIETO HHTEPECHI BCEX CTOPOH?
a) KOHKYPEHIINS,
0) COTpYAHUYECTBO;
B) n30€ranHue;
I') IPUCTIOCOOJICHHE.
[IpaBunbHBIN OTBET: O

Tect 2. Bb100p HECKOJBKHUX NPABWIbLHBIX OTBETOB

BraumartenbHO IMPOYUTATb TCKCT 3aJaHUs U MOHATL, YTO B KAYCCTBC OTBCTA
0KNAaCTCA HCCKOJIBKO IIPAaBHUJIBHBIX OTBETOB U3 MMPCAJTOKCHHBIX BAPHUAHTOB.
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BaumarensHO I[MPpOYUTATh MPCAIIOKCHHBIC BApUAHTBI OTBETA. BBI6paTB HCCKOJIBKO
MMPaBUJIBHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBBI BBI6paHHI>IX BAapHaHTOB OTBCTA.

1. Kakue ¢hakTopsl MOTYT ITPOBOIIMPOBATH BOSHUKHOBEHNE KOH(DINKTOB B
opra"u3aiuu?
a) HEYETKOE pacrpeiesieHue 00s3aHHOCTEH;
0) meduruT pecypcos;
B) €MHAsI CUCTEMa MOTHBAIIUH;
I') pa3nu4us B IEHHOCTSIX;
1) Mpo3pavyHasi CUCTeMa KOMMYHHKAIIUU.
[IpaBubHBIE OTBETHL: @, O, T
2. Kaxkue ctunu noBeieHus B KOHOIUKTHON CUTYAIIMH BBIJICISIOT B
ynpasieHueckoi npaktuke (mo K. Tomacy)?
a) KOHKYpEHIIHS (COMIEPHUYECTRO);
0) UTHOPUPOBAHHUE;
B) COTPY/IHUYECTRBO;
') KOMIIPOMHUCC;
1) IpUcIiocoOJICHUE.
[IpaBunBHBIC OTBETHI: Q, B, T, 1

TecT 3. YCTAHOBJICHHE COOTBETCTBUSA

BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUSI U MIOHSTh, YTO B KAYECTBE OTBETA
O’KUJIAI0TCS TTaphl 3JIEMEHTOB. BHUMaTenbHO npounTaTh 00a crucka. CornocTaBuTh
AJIEMEHTHI CIIUCKa 1 ¢ 3ieMeHTaMu crrcka 2, chopMUpOBATH APkl JIEMEHTOB.
3anucaTh nomnapHo HUQPHI U OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.

Ctuiab XapakTrepucTuka
Ne NoBeJIeHUS B
KOH(JIUKTE

CTOpOHI)I HUAYyT HAa B3aMMHBIC YCTYIIKHU, HAXOJAT YaCTHYHOC

1 Konkypenuus A
yZIOBJIETBOPEHHE UHTEPECOB

Opna cTopoHa yCTyIaeT ApYyrou, KepTBysi CBOUMHU

2 Co HUYECTBO b
TpyA HHTEepecaMu

AXTHBHOE OTCTaMBaHUE CBOUX HUHTCEPCCOB, IMOAABJICHUEC
OIITIIOHCHTAa

3 H36eranue B

ITonck peIICHUA, ITOJHOCTBIO YAOBJICTBOPAIOIIETO

4 Komnpomuce r
MHTEPECHI BCEX CTOPOH
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Cruib XapakTepucTuka
Ne NOBeJICHUs B
KOH(JIUKTE
¥YX0 0T KOHQIMKTA, OTCYTCTBUE CTPEMIIEHUS K
5 I[Tpucnocobienue ¢ > OT¢Y P

YAOBJIETBOPEHUIO UHTEPECOB

Tabmuia 11 oTBeTAa:

Tema 2.5. /lesioBoii 3Ttuker. Ilpezenramus. I1K-1.5, I1K-3.1

1. 3aiaHus OTKPHITOTO TUIIA

1.1. Borpochbl OTKPBHITOI0 THIA

L

PaCKPOﬁTC IMOHATHUC 1 OCHOBHBIC IIPUHIMUIIBI ICJIOBOI'O 9TUKCTA.

2. Kakue IIpaBujia ACJIOBOI'O 3TUKCTA HGO6XOI[I/IMO CO6JIIOIIaTI: IIpu
IMPpUBCTCTBUH, IIPCACTABJICHUN U O6paHleHI/II/I?

w

HequHCHHTG OCHOBHBIC 3Tallbl ITIOAT'OTOBKH K HY6HHHHOﬁ IMPC3CHTAllNU.

4, Kakue TpeOOBaHUS MPEAbIBISIOTCS K BU3yalIbHOMY COIPOBOXKICHUIO

(cmaitmam) mpe3eHTaiuu?

1.2. KoHTpOJIbHBIE 32/1aHNSI C KJIHYAMHU IPABUJILHBIX 0TBETOB
3ananme 1. IloaroroBka K /1eJ10BOii BCTpeue

BbI — pykoBoaHTENb OT/IENA TIO pabOTEe ¢ KIIFOUYEBBIMU KIIMEHTaMH. Bam
MPEICTOUT POBECTH BXKHBIE TIEPETOBOPHI C TIPEICTABUTEIIIMA HHOCTPAHHOU
KoMIianuu-naptHepa (Anonus). [leperoBopst Oy 1y T NpoXxoauTh B hopmate
«BCTpEUa 32 KPYTJILIM CTOJIOMY» € TIOCJIeyIoIuM o0eoM. Bel oTBeuaeTe 3a
OpraHu3allI0 BCTPEUU C POCCUMCKOM CTOPOHBI.

Tpebyercs:

1. Tlepeuncnute OCHOBHBIE ITPAaBUJIA JIETIOBOTO ATUKETA, KOTOPhIE HEOOXOAUMO
co0JIr01aTh TIPU OpPraHU3aIMU U TTPOBEJCHUH MEXTYHAPOIHBIX ITE€PETOBOPOB
C SITOHCKUMU MapTHEpaMu (HE MeHee 5 TpaBui).

2. Kakue 0cOOCHHOCTH JI€JIOBOTO OOIIEHUS C MPECTaBUTEISIMU SIIOHCKOMN
KYJbTYPbl HEOOXOIUMO YYUTHIBATh (MPUBETCTBUE, OOMEH BU3UTHBIMU
KapTOYKaMU, BEJICHUE TIEPETOBOPOB, HEBEPOAIbHBIE CUTHAIIBI)?
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3. Onummre nocnea0BaTeIbHOCTh ACUCTBUN TTPH MMPOBEICHUY J1€TI0BOM
BCTpeUH (dTarbl).

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. IlpaBuna 1e10BOro 3TUKETA!

[lynkTryanbHOCTh: Ono3aanue HEJIOMYCTUMO, 3TO MpU3HAK
HEYBAKCHMUS.

Hpecc-koa: CTporuii, KOHCEpBAaTUBHBIA JEIOBOM KOCTIOM (T€MHbIC
TOHA).

[Tomapku: YMecTHBI, HO HE CIMIIKOM Joporue. Bpywatorcs wu
MPUHUMAIOTCS IBYMS PyKaMHU.

Opranuzarnus mecta: ['ocTsaM npeiararores gydinye Mecta (00bIYHO
HAIPOTUB BX0/a). BaXkHO yUUTHIBATh HEPAPXUIO.

CnepxxanHoctb: [IposiBneHue 3Mo1uii, rpOMKUN cMeX, IMTaHHOPATCTBO
CUMTAIOTCS] HETPUEMIIEMBIMH.

2. OcobeHHOCTH OOIIEHUS:

[TpuserctBue: [lokinoH. Pykomoxartne BO3MOXHO, HO HWHUIIMATHUBA
JIOJKHA UCXOJIUTH OT SITOHCKON CTOPOHBI.

BusutHeie kapTouku: OOMEHHBAIOTCS Cpa3y II0C]IE€ MPUBETCTBHUSL.
Kaprouky HyXHO 10OJaBaTh W MNPUHUMATH JABYMSI pYKaMmu,
BHUMATEIbHO U3YUHUTh €€, MOJIOKUTH Tepes co0ol Ha croi. Henbss
MUCaTh HA YYXKOM KapTOUYKE WUJIU KJIACTh €€ B KapMaH 0e3 BHUMAaHHUS.
Benenne neperoBopoB: Baxxna uepapxus. PemieHus npuHUMArOTCA
KoJuieruaibHo. [IpsiMoe «HeT» WM pe3Koe Hecorjiacue MOTYT ObITh
BOCIIPUHATHI Kak arpeccus. VMcnome3yroTcs ¢pasbl «3T0 Oyner
CJI02KHOY», «MBI IIOIyMaeM». BaxeH nporecc noCTpOeHUs! OTHOIIEHU,
a HE TOJIBKO Pe3yJIbTar.

Heepbanbubie curnansl: [lay3pl B pa3roBope — 3T0 HOpMaJabHO, OHU
O3HA4YalOT OO0JayMbIBaHUE. YJBIOKA MOXET CKpBbIBaTh HECOTJacue.
3pUTENbHBIN KOHTAKT MEHEE HMHTEHCUBHBIM, YEM B 3aMIATHOUN KYJIbTYPE.

3. IlocnenoBaTenbHOCTH JEUCTBUIMA:

1.

ITogroroButenbubiii  3Tam: CorilacoBaHue  ITIOBECTKH,  COCTaBa
YYaCTHUKOB, BDEMEHM U MecTa. M3ydueHne KyJabTyphl ITapTHEPA.
Opranuzarnmonnsli  otam: [logroroBka momernieHust  (paccajaka),
HEOOXOJMMBIX MAaTEpHAJIOB, BHU3UTHBIX Kaprodek. OobecrnedyeHue
repeBo/ia.

Otan nposenenus: [IpuBeTcTBUE, peACTaBICHUE Aeeraiuii, oOMeH
kaptoukamu. CrietoBaHKE OBECTKE, (PUKCAIMs IOTOBOPEHHOCTEH.
3aKITIIOUUTENbHBIN stan: Ilonsenenue UTOTOB, o0OMeH
onarogapHoctsMu. Opranuzaiust HeopMalibHOM YyacTu (00ex).
ITocT-KOMMYHUKaAMOHHBIM  JTar: Pacceuika MOpoTOKOIa BCTPEYH,
OJlarogapCTBEHHBIX TTUceM. Peann3aius 10roBOpeHHOCTEH.
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3aganme 2. [loaroroBka npe3eHTanuu

PYKOBOILI/ITGJII) OopraHu3al IIOpy4duJsI BaM IIOATOTOBHUTL IIPC3CHTALIUIO

HOBOTO MPOJyKTa (YCIIyTH) JIJIsl MOTEHIMAIbHBIX MHBECTOPOB. LleneBas ayauropus
— TpPEACTaBUTENM WHBECTUIIMOHHBIX (POHNIOB, cpeanuit Bo3pact — 40-55 ner,
o0nafaroT MpodecCHOHATILHBIMU 3HAHUSIMU B 00J1aCTH (PUHAHCOB, HO HE SIBJISIOTCS
CIIELIMAJIMCTaMU B Bamen orpaciu. Bpems BeicTyrmuienus — 15 munyT. [Ipe3enranus
OyneT mpoxoauTh B (hopmMaTe OYHOM BCTPEUH.

Tpebyercs:

1.

2.

ChopmynupyiiTe 11e1b TPE3CHTAIIUU U OTIPEICIIUTE KITFOUEBbIe COOOIICHUS
JUIs 1iesieBor ayautopud (3-4 cooOIieHus).

Pa3paboTaiiTe cTpyKTYypy Ipe3eHTanuu (BCTyIUICHHE, OCHOBHAS YacTh,
3aKJIIOUYCHHE) C YKa3aHUEM COACPIKaHUS KaKI0r0 pasjesa U MPUMEPHBIM
pacrpeieiecHueM BpEMEHH.

Kakue TpeGoBanms HE0OOX0IUMO COOIIOAATH IIPH pa3padOTKe BU3YaIbHOTO
conpoBokIeHus (ciaitnoB)? HazoBute He MeHee 5 ipaBuil.

Kirou IIpaBUJIbHBIX OTBCTOB!

1.

[ens: YOoenutb UHBECTOPOB B 1€71€CO00PA3HOCTU BIIOKEHHS CPEJICTB B
pa3paboTKy/BBIBOJI HA PHIHOK HOBOTO MIPOIYKTA.

KiroueBbie cooO11IeHUA:

PbIHOYHAS BO3MOKHOCTB: CYHIECTBYET HEYJOBJIECTBOPEHHBIN
CIPOC/pacTyIINiA PHIHOK.

YHUKaTbHOE IEHHOCTHOE MPEJIOKEHHE: TPOYKT PEIIACT KOHKPETHYIO
npo0ieMy KJIMEHTa Jydllle, 4eM KOHKYPEHTHI.

busnec-Moens ¥ MOTEHIMAI: TIOHATHAS MOJIE]Ib MOHETU3AIMH U BHICOKUN
porHo3upyembiii Bo3Bpat Ha uaBectuiinu (ROI).

Komanna: y Hac ecTh KOMIETEHITMH U OTBIT JIJIsl YCTEIIHON pean3aiiu
POEKTA.

CrtpykTypa U TalilMHHT:

Bcerymienue (2-3 mun): [IpuBeTcTBHe, nmpeacTaBieHue ceOsl 1 KOMITaHUU.
dopmynrpoBKa IPOOIEMBI PBIHKA, KOTOPYIO perraeT npoayKT. OObsIBICHUE
L[EJIY TTPE3CHTAIUU.

OcHoBHas yacth (10-12 mun):

1) Pemienue (MpoayKT): onucaHue, Kak OH pabOTaeT, ero KIrueBbIe
OCOOEHHOCTH U TTPEUMYIIIECTBA.

2) PBIHOK ¥ KOHKYPEHTBI: aHAIK3 1IEJICBON ayMTOPUH, pa3Mep pPhIHKa
(TAM, SAM, SOM), KOHKYpEHTHbIE IPEUMYIIIECTBA.
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3) busHec-mMozenb v (PMHAHCHI: KaK TUIAHUPYETCs 3apadaThIiBaTh, IPOTHO3
BBIPYUKH, 3aTpart, KiirodeBbie pruHaHcoBbie okazatenu (NPV, IRR, cpok

OKYIIaeMOCTH).

4) KOMaH,IIa " IINIaH pCain3alliu: KIIFOUCBBIC YUACTHHUKHU IIPOCKTA, UX OIIbIT,

AOpOKHaA KapTa pa3BUTHA.

5) 3akmouenue (2-3 mun): KpaTkoe HOBTOPEHUE KIIFOUEBBIX COOOIIECHHMH.
UYeTkuil puU3bIB K ICUCTBUIO (HAIPUMED, IIPUTTIAIIAeM K 00CYKACHUIO
YCJIOBHI HHBECTUPOBAaHU» ). OTBETHI HA BOIPOCHI.

3. TpebGoBanus k crnangam:

1) MuHUMYM TEKCTa: UCTIOJIB30BATh KJIFOUEBbIC (Dpa3bl U TE3HCHI, a HE
noJjiHbIe npeaoxkeHus. [IpaBuio 5x5 (He 6ojiee 5 CTPOK 10 5 ¢oB).
2) Busyamu3zaius: ucnosn30BaTh TpaduKu, AMarpaMMbl, HHGorpaduky
BMECTO Ta0JIUIl ¢ UdpaMu JUIsl JTydIIero BOCIPUSTHUS.
3) EnunHbIi CTHIIb: KOPIIOPATUBHBIC I[BETA, IPUQTHI, PACIIONIOKECHUEC
DJIEMEHTOB Ha BCeX clIalgax.
4) YutaeMoCTh: PUPT JOCTATOUHO KPYIHBIN (3arojoBku — 28-32 pt,
TekcT — 20-24 pt), BBICOKHIA KOHTpACT hOHA M TEKCTA.
5) KagecTBO: HCITOJIB30BaTh TOJILKO KaUYECTBECHHBIC N300pakeHHs, O€3
nukcenu3anuu. He neperpy»xarts ciiaidl aHUManuen.
2. 3aganus KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

1151 10-MuHYTHOTO
BBICTYTUICHHSI? BapuaHThI

Ne [TpaBubHBIII ApryMEHTEI,
e Coneprxanue 3aJaHus oTBOT 000CHOBBIBAIOIINE BBIOOP
oTBeTa
B nenoBom 3Tukere
TJIABEHCTBYET MPUHLIUI
Koro npencraBnsor nepBsiM CyOOpaMHAIMK U YBaXKECHUS K
IIPU 3HAKOMCTBE B JIEJIOBOM CTaTycy, a He FeHIepHBIN
cpene? BapuaHThl OTBETOB: a) B) MJIaJIIIETO npunun. [Tostomy npu
1. MY>K4YMHY; 0) )KCHILIUHY; B) 0 CTaTycy MIPEJCTABICHUH CHavaia
MUJTAJIILIETo 10 CTaTyCcy cTapiieMy Ha3bIBAIOT UMS U JIOJKHOCTh
cTapileMy; I') CTapIIero mno YeJioBeKa ¢ 6osiee HU3KUM
cTaTycy MjajauieMy. cratycoMm (mu 6onee
MOJIOJZIOTO), a 3aTeM — ¢ OoJiee
BBICOKHUM CTaTyCOM.
Kakoe MakcumaibHOe OntuManbHOE BpeMsl Ha OJTH
X KOJIMYECTBO CJIaiI0B B) 10-15 cnaiig — 1-1.5 munyTer. J{ns 10-
: PEKOMEHIYEeTCS UCTIONH30BATh CITAIOB MUHYTHOTO BBICTYTIJICHHS 3TO

7-10 cmaigos, g 15-
muHyTHOTO — 10-15. Menpmee
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ApryMeHTHI,

No [IpaBunbHBIN
Copepxanue 3a1aHus 000CHOBBIBAIOIINE BHIOOP
/11 OTBET
oTBETa
OTBETOB: a) 1-2 cmaiina; 6) 5-7 komuuectBo (1-2 unu 5-7)
cinaitnos; B) 10-15 cnaiinos; r) MOJXKET HE 00ECIIeUYUTh TOTHOTY
20-25 cnaiifos. PacKpBITUS TEMBI, a OoJbIIee

(20-25) mpuBeneT K Crelike, 1
ayJIUTOPHUS HE YCIIEET YCBOUTH
nH(pOpMAILIHIO.

3. 3ajaHus 3aKPBITOr0 THIIA
3.1. TecToBbIe 3a1aHUA
Tect 1. Bb100p 01HOT0 NPaBWILHOIO 0TBETA

BaumatensHO IIpOYUTAaTh TCKCT 3aJaHUA W IIOHATHb, YTO B KAUCCTBC OTBCTA

OKUJIAeTCS TOJIBKO OAMH U3 NMPEAJIOKEHHBIX BApUAHTOB. BHUMATENBHO NPOYUTATH
IPEII0KEHHbIE BADUAHTHI OTBETA. BbIOpaTh OIMH BEPHBI OTBET. 3anucaTh TOJIbKO
OyKBY BBIOpaHHOT'O BapHaHTa OTBETA.

1. Kaxkoit IMPUHOUIT ACJIOBOI'0 3TUKCTA SABJIACTCA OCHOBOHOHaFaIOHII/IM?

a) SMOIIMOHAIBHOCTB;
0) MyHKTYyaJIbHOCTB;

B) CIIOHTAHHOCTb;

I') KpEaTUBHOCT.
[IpaBunbHBIN OTBET: O
Kakoil CTpyKTypHBIV 3JIEMEHT MPE3EHTALIUN COJCPKUT LIEb, AKTYyaTbHOCTh
Y OCHOBHBIE BOITPOCHI?
a) 3aKJIIOYEHUE;

0) BCTYIUICHHUE;

B) OCHOBHAsI 4acTh;

T') IPUIIOKEHNE.
[IpaBunbHBIN OTBET: O

Tect 2. Bb100p HECKOJBLKHUX NPABUJIbLHBIX 0TBETOB

BaumarensHO IMpO4YUTATh TCKCT 3adHUA U IIOHATHb, YTO B KaUCCTBC OTBCTA

OXKMIACTCAd HCCKOJIBKO IIPAaBUJIBHBIX OTBCTOB M3 IIPCHJIOKCHHBIX BapPHAHTOB.
BaumartenbHO IMPOYUTATh MPCIIOKCHHBIC BApUAHTBI OTBCTA. BBI6paTB HECKOJIBKO
IIpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6yKBBI BBI6paHHBIX BapHWaHTOB OTBCTA.

1. Kakwme IMPUHOUIIBI ACJIOBOI'O 3TUKETA SABJIAIOTCA OCHOBOHOJ’IaFaIOIHI/IMI/I?

a) TAKTUYHOCTb;
0) SMOILIMOHAJIBHOCTB;
B) IyHKTYaJIbHOCTB;
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r) cyoopauHaIus;
1) CHOHTAHHOCTb.
[IpaBunbHBIE OTBETHL: @, B, T
2. Kakue TpeboBaHMs NPEBABISIOTCS K BU3yalIbHOMY COIPOBOK/ICHUIO
npe3eHTauu?
a) €IMHBIN CTHIb OPOPMIICHHUS;
0) 00JIBIIIOE KOJTMYECTBO aHUMAITUH;
B) YUTAEMOCTh TEKCTA;
I') MUHAUMYM TEKCTa Ha CIIalJIe;
1) sSipKHe, MEeCTphIC 1IBETA.
[IpaBwibHBIE OTBETHI: A, B, T

Tect 3. YcTaHOBJIEHNE MOCJAEA0BATEILHOCTH

BHumarensHO IIPpO4YUTATb TCKCT 3aldaHUS U IIOHATH, YTO B KAQUCCTBC OTBCTA
OXHNAacTCi IIOCIACAO0BATCIbHOCTD 3JICMCHTOB. BaumarensHO IIpOYHUTATb
MMpCAJIOKCHHBIC BApHUAHTHI OTBCTA. HOCTpOI/ITB BCPHYIO IIOCICAOBATCIIbHOCTD U3
MMPCAJIOKCHHBIX 3JICMCHTOB. 3anucaTth 6YKBLI BapnaHTOB OTBCTOB B HY)KHOﬁ
IIOCJICA0OBATCIILHOCTH.

Omnpenenure MOCIE0BATEIBHOCTD ATANIOB MOJITOTOBKH MPE3CHTAIUH:
a) pa3paboTKa BU3yaJIbHOTO MaTepuaja (CiaanoB);

0) omnpejieiieHUE 1ENU U ayAUTOPUH;

B) PETICTHIINS BBICTYIIICHUS;

T') CTPYKTYPUPOBAHUE COJICPIKAHMS;

1) cOop 1 aHanu3 HHGHOPMAIIUH.

[IpaBuiibHas OCIEAOBATEIBHOCTD: O, 1, T, 4, B

Tema 2.6. O61mecTBo, JHUYHOCT U CMU: KOMMYHUKAIIMOHHOE
B3aumoneiicreue. IIK-1.5

1. 3agaHus OTKPHITOIO THUIIA

1.1. Bopochbl OTKPBHITOr0 THIIA

1. OxapakTtepusyiTe poJib CPEACTB MACCOBOM MHPOPMAIIUU B CUCTEME
BHEIIHUX KOMMYHUKAIIUNA OpTaHU3allH.

2. Kaxkue ocHoBHBIE (popMaThl B3auMoeicTBUs opranu3aiuu co CMU Bei
3HaeTe? PackpoiiTe mX 0COOEHHOCTH.

3. Uro Takoe mpecc-penn3? KakoBbel TpeOOBaHUS K €r0 CTPYKTYpe U
COJICP)KaHHIO?

4. KakoBa poJib COLIMAIIBHBIX ME/INA B CUCTEME KOMMYHUKAIIUN COBPEMEHHOM
opranuzanuu? Kakue QyHKITMN OHU BBITIOJHSIOT?
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1.2. KoHTpOJIbHBIE 32IaHNS C KJIHYAMHU IPABUJILHBIX 0TBETOB
3ananme 1. B3aumoneiicreue co CMU B KpU3MCHOM CHTYyauMu

B opranuzanuu, 3aHuMaronieiics Npou3BoICTBOM MPOAYKTOB MTUTAHUS,
MIPOU30IIIET HHITUICHT: B OJTHOW W3 MapTHl MPOAYKIMH ObLIO 0OHAPYKEHO
HECOOTBETCTBUE MapKUPOBKE (HE yKa3aH OJIUH U3 ajsiepreHoB). MHpopmanius
MOSIBUJIACH B COIMANIBHBIX CETSIX, 3aTeM OblIa nojaxsaueHa MectHbiMu CMMU. 3a
JIBa JTHSI KOJIMYECTBO HETaTUBHBIX MyOJIMKAIMK BbIpocio, mpeactasutenn CMU
3aIPOCHIIM KOMMEHTApHU Y PYKOBOACTBA OPTaHU3ALINH.

TpebyeTcs:

1. Omnpenenrre OCHOBHBIE TPUHIUIIBI KPU3UCHBIX KOMMYHUKALIUI, KOTOPBIE
JOJKHA COOJII0IaTh OpPraHU3alMsl B TAHHOM CUTYAIlHH.

2. Pa3paboraiiTe anropuT™ AeHCTBUI PyKOBOIUTENS OpraHU3alliu IO
B3aumozeicteuio co CMU (He meHee 5 maros).

3. CocraBbTe TEKCT 3asBICHUS ISl Ipecchl (Ipecc-penn3a), B KOTOpOM
OpraHu3anusi KOMMEHTUpyeT curyanuto. O0vem — 10 1 crpaHuibl. YUuTuTe
HEOOXOMMOCTh Nepeauu HH(HOPMALIUK B CUCTEMATU3UPOBAHHOM BU/JIE
(TIK-1.5).

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. IlpuHIMIBI KPU3UCHBIX KOMMYHUKAITU:
- CKOpOCTh: IIPeI0CTaBUTh HH(MOPMAITHIO KaK MOKHO OBICTpee, YTOOBI
HE OCTaBJISATH MOJIE JJISI CITyXOB.
- IIpo3payHOCTh (OTKPBITOCTH): TOBOPUTH IIPaBy, HE CKPHIBATh (DAKTHI.
Jlyudiiie npu3HaATh OMIMOKY, YeM OBITh YIUYCHHBIM BO JIKH.
- Enunenii ronoc: Bce coobmmenust it CMU noimKHBI TOCTYaTh OT
OJIHOTO YIOJHOMOYEHHOTO Jinia (pykoBoauTens, PR-nupexrop).
- DMnaTus: BeIPa3uTh OHUMaHUE U 03a00YECHHOCTD T10 TTIOBOY
CUTyaIlin, 0COOCHHO €CIIM €CTh PUCK IS IOTpeOUTEIIeH.
- KoHCcTpyKTHB: cO00IIaTh HE TOJBKO O MPOOJIEME, HO U O JCHCTBHSIX,
KOTOPBIC MPEANPUHUMAIOTCS JJIsI €€ PEIICHHUS.
2. AAropuT™M AEWCTBUN PYKOBOAMUTEIIS:

1. Coznanue kpuszucHoro mraba: CoOpaTh KIHOYEBbIX PYKOBOAUTEICH
(Tpou3BOJICTBO, KAYECTBO, FOpPUCT, PR) niist orieHku cutyaru u
BBIPAOOTKU €TMHOMN MO3UITUH.

2. Coop dakros: [IpoBecTr BHyTpeHHEE pacciaeaoBaHue, YTOOBI TOUHO
YCTaHOBUTH MPUUNHY, MAacIITad TPOOIeMbl 1 BUHOBHBIX (€CITH €CTh).

3. IMoarororka 3asBnenus: Ha ocHoBe coOpaHHBIX ()aKTOB COCTAaBUTH
TeKCT odunnanbHoro 3assieHus 11 CMU (npecc-penus).

4. Pacmpoctpanenue 3asBieHus: Pa3ociarh mpecc-penus B KIIFOUEBhIE
CMMU, onyOaukoBaTh Ha CaliTe U B COMMAIBHBIX CETSIX KOMITAHUH.
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5. MonuTopuHr u odparHas cBsi3b: OTCiaeKUBATh MyOIUKALIMK U
peakiuo oOiecTBeHHOCTH. [Ipu HeoOXoauMoCTH 1aBaTh
JOTIOJTHUTEIbHbIE KOMMEHTAPUU WUJIU OTBEYATh Ha BOIIPOCHI.

3. Tekct mpecc-penusa:
3asisnenue aiigs CMU
«Kommnanus «Bkyc 310poBbs» HHPOPMUPYET O CUTYAIMHA ¢ MAPKUPOBKOU
MPOAYKIUU
Mockaa, [aarta]

Kommnanus «Bkyc 310poBbsi» noarBepxkaaeT Gakt 0OHApYKEHHUSI
HECOOTBETCTBUS B MAPKUPOBKE OJTHOM M3 MapTUil npoaykuunu «| Hazpanue
npoaykral» (maptust Ne [Homep], 1aTa npou3BojicTBa [AaTal). B yka3anHoii maptuu
Ha yMaKOBKe He ObUIT yKa3aH ajulepreH [Ha3BaHUE ajulepreHal.

Komnanus BeIpakaeT HCKPEHHEE COMXKAJIEHUE B CBSI3M C IAHHOM CUTyaluen u
MPUHOCUT U3BUHEHUS MOTpeOUTENSIM. be30MmacHOCTh U 3/T0pOBbE HAIIUX KIMEHTOB
SBJISIFOTCS JJIsl HAC a0COJIFOTHBIM PUOPUTETOM.

Yro caenaHo:

1. IIpoBeneHO BHYTpEHHEE PacCiIeIOBaHUE, KOTOPOE YCTAHOBUIIO PUYUHOM
WHIIUJICHTA [KpaTKasi MpUYuHa, HapuUMep, «cOoi B cucTeMe nieyaTu
ATUKETOK»].

2. Ilpon3BoaCTBO JaHHOW MApTUX OCTAHOBIEHO. [IpomyKIins OT3BIBaETCA C

MOJIOK Mara3vHOB.

Ha3naueHa BHem1aHOBas MPOBEPKA BCEX MPOU3BOICTBEHHBIX JIMHUM.
Pa3zpaboTanbl MepsI 151 HCKITIOYEHUS TTOI00HBIX CUTYaIUi B OyAyIeMm,
BKJIIOYAs [Ha3BaTh OJIHY-ABE MEPHI, HATPUMED, «BHEAPECHUE
JIOTIOJITHUTEIBHOTO Tana KOHTPOJIS» |.

[ToTpebuTenu, mpuodpeTie NpoayKIuto u3 maptuu Ne [HoMep |, MOTYT
BEPHYTH €€ B Mara3uH M MOJYYUTh MOJHBIA BO3BPAT CPEACTB. JJ0ONOIHUTENBHYIO
HH(pOpMAIINIO MOKHO TIOJTYUYUTh 1O TeledOHy ropsueil TMHuM: [HoMmep Tenedona).

Mps1 roToBbsl 0TBEeTUTH Ha Bonpockl CMU B hopmate TenedonHon
KOH(EepeHIIMU ceroAHs B [Bpemsi| mo Tenedony [Homep]. 3a JOMOJIHUTEIbHBIMU
KOMMEHTApHUsIMU 0OpalaiTech K npecc-cekperapto kommnanuu [OUO, tenedon].
[Ipecc-cimyx6a komnanuu «Bkyc 310pOBbsI»»

B~ w

3amanmue 2.

Opranu3zanus 3aBepliinia peaqn3anuio KPymHOTO COIMAIbHOTO MPOEKTA,
MOAACPKAaHHOTO aAIMUHUCTPALIUEN pernoHa. PyKOBOIUTEIb MOPYYHIT BaM
MOATOTOBUTH HH(POPMAIIMOHHOE COTTPOBOK/ICHNE UTOTOB ITPOCKTA.

TpeOyercs:

1. Onpenenuts 1eNEBBIE AYTUTOPUH 11 HHPOPMHUPOBAHUSI.
2. BriOpath dhopmatsl B3aumoericteust co CMU (He menee 2).
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3. CocraBuTh I1aH pecc-MeponpusaTus (mpecc-koHpepeHuu uiu opudunra)
C YKa3aHHEM: JlaTa, MECTO, YIaCTHUKHU, CTPYKTypa MEPOTIPUSATHSI.
4. CdhopmynupoBath 3-4 KIHOYEBBIX COOOLICHUS AJIs MPECC-Pen3a.

Kirou IMPpaBHUJIBHBIX OTBCTOB!

1. Henessie aymutopuu: [IpeacraBureny aIMUHUCTPAIIAN PETUOHA
(mapTHEpHI), MECTHOE OM3HEC-COOOIIECTBO, MOTCHINAIbHBIC OCHE(DHUITHAPHI
(Te, KoMy IOMOT IIPOEKT), HIMPOKAs OOIIECTBEHHOCTBh, OTpaciieBbie CMMU.

2. ®opwmarsl: [Ipecc-koHbepeHus (11 NPUTIAIIEHHBIX KYPHAIUCTOB) +
pacchliika npecc-penusa (117151 60see MUPOKOTO 0XBATA).

3. Ilnan npecc-koHpepeHIuu:

Jara u Bpems: [mata], 11:00.

MecTo: IIpecc-nienTp [Ha3Banue]| ninu KoHMEPEHII-3a71 OpraHU3aI1HU.
VYyactauku: PykoBoauTens opraHu3aiiyiu, mpeacTaBUTEIb
aIMUHHUCTPAILIMU PETHOHA, PYKOBOIUTEIb MIPOESKTA.

Crpykrypa:

11:00-11:05 — ITpuBETCTBEHHOE CIIOBO BEIYIIETO.

11:05-11:15 — BricTymiieHre pyKOBOJUTENSI OpraHU3aluKl 00 UTOTaxX MPOEKTa.
11:15-11:20 — BricTymiieHue NpeACTaBUTENS aIMUHUCTPAIIMN PETUOHA.
11:20-11:25 — I[Ipe3eHTanus KJIHOYEBBIX PE3YJIbTATOB (CIaabI, U(PHI,

BHJICO).

11:25-11:45 — Bomipocs! u o1BeTHl (Q&A).
11:45-11:50 — 3akmrounTenbHOE CIIOBO, OJ1aroapHOCTH.
11:50-12:00 — Kode-6peiik, HedopmanibHOE OOIIIEHUE, pa3iada IPEecCc-KUTOB.

4. KirodeBble COOOIIEHUS JIJIs TTPECC-Pen3a:

VYenemHo 3aBepuieH npoekT «|Ha3Banue npoekraly», noanep:kaHHbId
aIMUHHUCTpALIMEH PETUOHA.

OcHoBHBIE pe3ybTaThl: [1Udpa] GeHeduImapoB MOTYyUUITU TOMOIITb,
co3qiaHo [1udpa] pabouux MecT, [Apyroil U3MEpUMbINA pe3yJIbTar].

[Tpo€KT MO3BOIMIT PEIINTH BAKHYIO COITUANTBHYIO MPOOJIEMY [KpaTKO
omucaTh npoosiemy].

Komnanust mpogomKuT peanu3annio CONUAIbHBIX TPOTPaMM U
YKPEIJIEHUE MapTHEPCTBA C PETMOHAIBHBIMU BIACTAMU.
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2. 3aanust KOMOMHUPOBAHHOIO THUIIA
2.1. TecTtoBble 3a7aHuA C 000CHOBAaHUEM BbIOOpA

Ne [TpaBuibHBIH AprymeHTBI, 000CHOBBIBAIOIIHEC
ConeprkaHre 3aIaHus
/Tt OTBET BBIOOp OTBETA

YT0 U3 nepevrcaIeHHoro
SIBIISIETCS] OCHOBHBIM >KaHPOM
BHEITHIX KOMMYHUKAIUI
OpTaHM3aINN CO

1. CMMU? BapuaHThl OTBETOB: 0) mpecc-penu3
a) ciyeOHas 3arucka; 0)
Ipecc-penus; B) MpUKa3 Mo
OCHOBHOM J€ATENbHOCTH; T')

[pecc-penu3 — 310 oduLHaTEHOE
WHPOPMALTMOHHOE COOOIIEHUE JIIST
CMMU o 3HaunMMOM cOOBITHH, (aKTe
WIN TOCTIKEHUH OPraHU3alHH.
Cryxebnas 3anmcka (a), mpukas (B) 1
MIPOTOKO (T') — 3TO KaHPHI
BHYTPEHHEH J1€710BOM

KOMMYHHKAaIHH.

IIPOTOKOJI COBEILAHMS.

KakoBa ocHoBHas 1enb ['maBHas Henp B KpU3UCHOM CUTYyaIIUU
KPU3UCHBIX KOMMYHUKAIMN — KOHTPOJIUPYEMO MIPEJOCTABIAT

co CMU? Bapuantsl WHPOPMAIUIO, IEMOHCTPUPOBATD

OTBE€TCTBECHHOCTbH 1N ILCﬁCTBHH 10
PEIICHUIO TPOOJIEMBI, YTOOBI

OTBETOB: a) COKpPBITHE

0) MHUHUMM3ALIHS
nHpopmanum; 0) ) 5

2. ey TalMOHHBIX
MUHUMHA3ALAS COXPAaHUTh JOBEpUE ayAUTOPUH U
peIyTalMOHHBIX TTI0TEPh; B) fiotepy CHM3UTH HETATUBHOE BIIMSHUE Ha
YBEIHYECHUE PEKITAMHOTO pemrytanuio 6penna. CokpeiTue
OroKeTa; T) COKpaIeHne nH(popMaIuu (a) 0OBIYHO TPUBOIUT K
YHCJIAa COTPYTHHKOB. ere OOJBIINM MOTEPSIM.

3. 3agaHus 3aKpPbLITOr0 THIIA
3.1. TecroBble 3agaHus
Tect 1. Bb100p 01HOr0 NpaBUJILHOIO OTBETA

BHuMaTenbHO MPOYUTATh TEKCT 3a/IaHUS U TTOHSTh, YTO B KAU€CTBE OTBETA
O’KHJIAETCS TOJIKO OJMH M3 TIPEIJIOKEHHBIX BApUAHTOB. BHUMATEIBHO TPOYUTATH
MPEIIOKEHHBIC BApUAHTHI OTBETA. BHIOpaTh OMH BEPHBIN OTBET. 3anucarh
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

1. Kakoii popmar Bzaumosaeiictust co CMU nipeamnonaraer pa3BepHyToe
BBICTYIJIEHUE PYKOBOJIUTENS C OTBETAMH HA BOIPOCHI KYPHAIUCTOB?
a) mpecc-peus;
0) UHTEPBBIO;
B) IIpecc-KOH(pEPEHIIHS;
T) 3agBJICHUE IS IEYaTH.
[IpaBubHBIN OTBET: B

2. Kaxkue conuanpHbie MeIMa HanboJiee aKTUBHO UCTIONB3YIOTCS TS
BHYTPEHHHX KOMMYHUKAIIMI B OpraHU3aLNN?
a) TOJIbKO OTKPBITHIE COIIUAIILHBIE CETH;
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0) KOpIOpaTUBHBIE MECCEHKEPHI U COLIUATIbHBIE CETH;
B) JIMUHBIE CTPAHULIBI COTPYIHUKOB,;

) GopyMBbI 111 00CYKACHUS X000HU.

[IpaBWIBHBIN OTBET: O

Tect 2. BbI00p HeCKOJBLKMX NPABUJIbLHBLIX 0TBETOB

BaumatensHO IMPpOYIUTATh TCKCT 3aJaHUs U IOHATH, YTO B KAYCCTBC OTBCTA

0K AACTCA HCCKOJIBKO IIPABHUJIBHBIX OTBECTOB U3 NMPCAJIOKCHHBIX BAPUAHTOB.
BaumatensHO MMPpOIUTATh MPCAJIOKCHHBIC BApUAHTLI OTBCTA. BBI6paTB HECKOJIBKO
IIpaBUJIbHBIX OTBCTOB. 3anucaTh TOJIBKO 6yKBBI BBI6paHHBIX BAapHWaHTOB OTBCTA.

1. Kakue q)YHKHHH BBIITOJIHATOT COOUAJIBHBIC MCIHMAa B CHCTCMC KOMMYHHK&HI/Iﬁ

opra"nuzanuu’?

a) orepaTuBHOE HH(POPMUPOBAHUE COTPYTHUKOB,;
0) popMHpOBaHKE BHEIIIHETO UMHUJIKA;

B) UCKJIIOUUTEIBHO pa3BiieKaTeNbHas QyHKIINS,
r) oOpaTHast CBA3b OT NOTPEOUTENEH;

1) cOOp MapKETHHIOBON MH(POPMALIHH.
[IpaBunbHBIC OTBETHL: a, O, T, 1

Kaxkue dhopmaTsl UCTIONB3YIOTCS IS B3aUMOJCHCTBUS OpPTraHU3aINH CO
CMU?

a) nmpecc-KoH(pepeHuuu;

0) BHyTpeHHHUE MPUKA3HI;

B) UHTEPBBIO PYKOBOJIUTEIIS;

T') 3asIBJICHUS JUIS TIPECCHI;

1) IWYHBIC THEBHUKU COTPYIHUKOB.
[IpaBunbHBIE OTBETHL: A, B, T

Tect 3. YcTaHOBJICHHNE COOTBETCTBUSA

BaumarensHO IIPpOYUTATh TCKCT 3alaHU U IIOHATH, YTO B KAUCCTBC OTBCTA

OKUJAI0TCS Maphl 3JIEMEHTOB. BHUMaTenbHO npounTaTh 00a cnucka. CornocTaBuTh
AJIIEMEHTHI CIUCcKa 1 ¢ 3ieMeHTaMu crucka 2, chopMUpoBaTh Mapbl JJIEMEHTOB.
3anucaTh NOMapHO HU(PHI U OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.

Ne Menunakanain XapakTeprucTUKa UCMOIB30BaHUS B JEIOBBIX KOMMYHHUKAIIUSIX
OmnepatuBHOE HH()OPMUPOBAHHUE COTPYIHUKOB O

1 [Tpecc-penus A P (opHp Py
BHYTPEHHUX COOBITHSAX
Odunmanpaoe coobmenue anst CMU o 3HaUNMBIX

2 WHuTepBbio b

COOBITHSX OopraHu3alunu
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No Meanakanain XapakTepUCTUKA UCTIOJb30BAHUS B JIEJTOBBIX KOMMYHHKAIIMAX

3 Kopnoparusnsiit B Pa3BepHyTOE BBICTYIUUIEHHE PYKOBOIUTENS C OTBETAMU Ha
MECCEH/IKEP BOIIPOCHI OJTHOTO JKypHAJIUCTA

4 [Ipecc- r HNHTepakTuBHBIN GopMaT 0OIIEHUS ¢ TPYIIION )KYPHAIHCTOB
KOH(pepeHIHs C BO3MOXKHOCTBIO BOIIPOCOB

Tabmuma a1 oTBeTa:

6.3. Kpurepuu u mkana oueHuBanus Ha ocHoBe BPC.

KPUTEPUN OLUEHMBAHIA

PE3VIJIbTAT B
BAJIJTAX

JlaH TONHBINA, B JIOTMYECKOH IOCIENOBATEIbHOCTU Pa3BEPHYTHIH
OTBET Ha IIOCTABJIEHHBIM BONPOC, IJl€ OH MPOAEMOHCTPUPOBAI
3HAHUS IpeIMeTa B IOJHOM oObeMe Y4yeOHOM mporpammsl,
JIOCTAaTOYHO TIIyOOKO OCMBICIHBAET JUCIHUILIUHY, CAMOCTOSATEIBHO,
U HCYEPNbIBAIOIIE OTBEYAaeT Ha JIONOJHUTEIbHBIE BOIPOCHI,
IIPUBOAUT CcOOCTBEHHBIE MIPUMEPBI o npo0yieMaTuke
IIOCTABJIEHHOTO BOIPOCA, PELIWJI IPEAJIOKEHHBIE IPAKTHYECKHE
3aaHus 0e3 omMOoK

90-100

Jlan pa3BepHyTBIi OTBET Ha IIOCTABJIEHHBIM BOINpOC, TIE
oOydaromuiics JEeMOHCTPUpPYET 3HaHUS, NPUOOpPETEeHHbIE Ha
JEKLIUOHHBIX M CEMUHApCKUX 3aHATUAX, a TaKXKe IOJIy4YeHHbIE
MOCPEACTBOM HM3YYEHHsI 00s3aTENbHBIX Y4EOHBIX MaTepUalOB IO
KypcCy, aeT apryMEHTHPOBAHHBIE OTBETHI, IPUBOJUT NPUMEPHI, B
OTBETE IPUCYTCTBYET CBOOOJHOE BIIAJICHUE MOHOJOTHYECKOU
peYbl0, JIOTUYHOCTh M TOCJIEN0BaTEIBHOCTh OTBeTa. OnmHaKo
JIOTIYyCKaeTCsl HETOYHOCTh B OTBeTe. Pemml mpenioxkeHHbIe
NPAaKTUYECKHE 3aJaHUs C HEOOIbIIMMHU HETOUYHOCTSIMH.

75-89

Jlan oTBeT, CBUAETENBCTBYIOIINI B OCHOBHOM O 3HAHUU IMPOIIECCOB
M3y4aeMOu  JIUCUUIUIAHBI, OTIMYAIONINICSI  HEIOCTATOYHOM
TIyOMHONW W TIOJTHOTOW pPACKPBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, cl1ab0 cHopMHpOBAaHHBIMH HaBBIKAMHU aHaIHM3a
SABJICHUM, MPOLECCOB, HEAOCTATOYHbIM  YMEHHMEM  J1aBaTh
apTyMEHTHPOBAHHBIE OTBETHI U IPUBOIUTH IPUMEPHI, HETOCTATOYHO
CBOOOJHBIM BIIaJICHUEM MOHOJIOTMUYECKON pEeUbi0, TOTUYHOCTHIO U
MOCIIE0BATEIHHOCTRIO OTBETA. J[omycKkaeTcss HECKOIbKO OMIMOOK B
COJIEpKAHUHW OTBETA M PEIICHUU MPAKTUUECKHUX 3aJIaHUM.

60-74

JlaH oOTBeT, KOTOPBIM COAEPKUT PsiJ CEPbE3HBIX HETOYHOCTEM,

1-59
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0OHapyXMBAIOIINNA HE3HAHHWE IPOIIECCOB M3y4aeMOW MPEeAMETHOM
001acTH, OTIMYAIOIIMICS HErIyOOKHM  PAacKphITUEM  TEMBI,
HE3HaHHEM OCHOBHBIX BOIPOCOB TEOPHH, HEC(HOPMHPOBAHHBIMU
HaBBIKAMU aHalM3a SBJICHUH, INPOLIECCOB, HEYMEHHEM aBaTh
apryMEHTHPOBaHHbBIE OTBETHI, CIIA0BIM BIIaJICHUEM MOHOJIOTHYECKON
peubl0, OTCYTCTBUEM JIOTUYHOCTH M TOCIIEAOBATEILHOCTH. BBIBOIBI
IIOBEPXHOCTHBI. Pelienne MpakTH4ecKuX 3aJaHuil HE BBINOJIHEHO,
T.e. o0ydJaromuiicss He cnoco0eH OTBETUTh HA BONPOCHI JaKe IMPH
JIONOJTHUTEIBHBIX HaBOSIIUX BOIIPOCAX MPENOaBaTeIs.

6.4. Jlna pemieHusi KOHTPOJIBHBIX 3aJlaHUi O0O0ydYaromeMycsi pasperiaeTcs
UCITOJIb30BAaHUE KAJBKYJISATOPA.

1. MeTO)Il/I‘IeCKI/Ie MaTepuaJabl 110 OCBOCHHUIO NTUCIUIIJINHBI (MOI[yJIH)

[ToaroToBKa K JICKLHSAM.

['maBHOE B mepuoa MOATOTOBKM K JIEKIIMOHHBIM 3aHATHSM — HAYYUTHCS
METOJaM CaMOCTOSTEIIBHOIO YMCTBEHHOI'O TpPYJa, CO3HATEIBbHO pa3BUBATh CBOU
TBOPUYECKUE CIIOCOOHOCTH M OBJIJIEBaTh HAaBbIKAMHU TBOpUYECKOW paboThl. [[jst aTOTO
HEOOXOJMMO CTPOro CcOOJ0JaTh JUCHMIUIMHY YyueObl M moBeneHus. Yerkoe
IUIAHUPOBAHKUE CBOETO pPabo4yero BpPEMEHU M OTIbIXa SABISIETCS HEO0OXOIUMbBIM
YCIJIOBUEM JIJISl YCIIEIIHOM CaMOCTOSTENbHONU padOThl. B OCHOBY €ro Hy’»KHO MOJIOXKUTD
paboune nMporpaMMbl U3y4aeMbIX B ceMecTpe AUCHUILUIUH. KaxaoMmy oOyuaromemycs
CJIEITyEeT COCTaBIISAITh €KEHEACIBbHBIN U CEMECTPOBBIN IJIaHBI PA0OTHI, a TAKXKE TUIAH Ha
Kbl pabounii neHb. C Bedepa Bceraa HaJlo paclpeaensaTh padoTy Ha 3aBTPAILHUAN
NeHb. B KOHIlE KaXXJI0TO JIHA LEJIeCO00pa3HO MOABOJUTh UTOT padOTHI: TIIATEIHHO
IIPOBEPUTH, BCE JIM BBINOIHEHO MO HAMEYEHHOMY IUIaHy, HE ObUIO JIU KaKUX-JIHOO
OTCTYIUICHHM, a eciau ObLIu, MO0 KakoM npuuuHe 53TO mpousonuio. HyxHO
OCYUIECTBJISITh CAMOKOHTPOJIb, KOTOPBIM SBJIAETCS HEOOXOAMMBIM  YCIIOBUEM
ycremHon y4eonl. Eciii 4To-TO 0CTanoCh HEBBIMOJHEHHBIM, HEOOXOAUMO U3BICKATh
BpEeMs JIJIs1 3aBEPIICHUS ATOM YacTH paboThl, HE yMEHbIIIas 00beMa HEJeIbHOTO TUTaHa.

CamocTosiTenbHas paboTa Ha JEKIUH.

Crnyiianue v 3aruch JeKIUNH — CIIOKHBINA BUJ] By30BCKOW ayIUTOPHON paOOTHI.
BHuMmarenbHOe cllyliaHie 1 KOHCIEKTUPOBAHUE JIEKIUI TPEATIOIAracT MHTEHCUBHYO
YMCTBEHHYIO JE€STeNIbHOCTh oOywaromierocs. KpaTkue 3amucu  jekumid, ux
KOHCIIEKTUPOBAaHME TIOMOTaeT yCBOUTHb yueOHbIH Marepuan. KoHCHEKT sBisercs
MOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIIEJIaHO ATO
camuM oOyyvaroumcs. He Hafo cTpeMuThCs 3anucarh JOCIOBHO BCIO JeKiuio. Takoe
«KOHCHEKTUPOBAHUE» TPUHOCUT OOJbIIE Bpela, YEM IOJIb3bl. 3amuCh JEKUUN
PEKOMEHIyeTCsl BECTM 10 BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYIHPOBKAMHU.
KenaTenbHO 3aNTUCh OCYIIECTBIIATH HA OJTHOM CTPAHUIIE, a CIIETYIOUTYI0 OCTaBIATh IS
popabOTKH y4eOHOro MaTepralia CaMOCTOSITEILHO B IOMAIIIHUX YCJIOBUIX. KOHCIIEKT
JIEKIUY JIy4dllle Topa3feNiaTh Ha MyHKTHI, naparpadsl, coOmonas KpacHyO CTPOKY.
Ortomy B OONBLIONW CTENEHH OyAyT CIOCOOCTBOBaTh IIyHKTHI IUIaHA JIEKIIMH,
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npe/UIoKEHHbIE TpenoaBaressM. [[puHIMIHaIbHbIe MeCTa, OnpeeIeHus, HOPMYJIbI
U JIPYToe CJIEeIYeT COMPOBOXKIATh 3aMCUaHHSIMUA «BAKHOY, OCO00 BaXKHOY, «XOPOIIIO
3alIOMHUTBY U T.I. MOXHO JIeJIaTh 3TO M C MOMOIIbIO PA3HOLBETHBIX MapKEPOB WU
pyuek. Jlydine eciu oHu OyIyT COOCTBEHHBIMH, YTOOBI HE MPUXOIUIOCH IPOCHTh HUX
y OJJHOKYPCHHUKOB M TEM CaMbIM HE OTBJICKATh UX BO BpeMs Jekiuu. L{ernecoodbpasHo
pa3paboTaTh COOCTBEHHYIO «MapKorpaduro» (3HaYKH, CAUMBOJIBI), COKPAIICHUS CIIOB.
He nwmauM OyneT W W3ydeHHWe OCHOB cTeHorpaduu. Paboras Haj KOHCIIEKTOM
JICKITUH, Bceraa He0OOX0IMMO HCIT0JIb30BaTh HE TOJIBKO YUCOHUK, HO U Ty JIMTEPATypY,
KOTOPYIO JIOTIOJIHUTENILHO pPEKOMEHIOBall JieKTop. VIMEHHO Takas cepbe3Has,
KpOIOTIMBasi paboTa C JIEKIMOHHBIM MAaTEPUAIIOM IIO3BOJIUT TIIYOOKO OBIIAJICThH
3HAHUSIMH.

[ToaroToBKa K MPAaKTUYECKUM 3aHSATHSM.

[ToAroTOBKY K KaXKIOMY MPAKTUYECKOMY 3aHATHIO KaXKIbId O0O0ydarolmuiics
JOJDKEH HayaTh C O3HAKOMJICHUS C IUIAHOM HPAKTHMUECKOTO 3aHATHS, KOTOPBIN
OTpa)kaeT CoJepKaHHWE MPEJIOKEHHOW TeMbl. THIaTeNpHOE MPOIyMbIBAHUE U
U3y4YE€HHUE BOIPOCOB IUIaHA OCHOBBIBAECTCS Ha MPOpPabOTKE TEKYILIEro MmaTepuania
JEeKIUU, a 3aTeM Uu3y4YeHHUs oO0sA3aTeIbHOW M JOTOJHUTENBHOU JIMTEPaTyphl,
PEKOMEHJOBAaHHYIO K JaHHOM TeMe. Ha OCHOBE WMHIMBUAYAIBHBIX IMPEANOYTCHUN
oOyyaroniemMycsi HeOOXO0JAMMO CaMOCTOSATEIBLHO BBIOPATh TEMY JOKIIAJIa 1O NpodiieMe
MPAKTHYECKOTO 3aHATHS W MO0 BO3MOXHOCTH TOJTOTOBUTH MO HEMY IMPE3EHTAIIHIO.
Eciu mporpaMMoil JUCHHUIUIMHBI TMPEIYCMOTPEHO BBHIMOJIHEHUE MPAKTHUYECKOTO
3aJaHusl, TO €ro HEOOXOAMMO BBIMOJIHUTH C YYETOM MPEAJIOKEHHON WHCTPYKIUU
(ycrHo win 10 nucekMeHHO). Bce HOBBIE MOHATHS O M3y4aeMOM TeMe HEOOXO0IUMO
BBIyYHUTh HAU3YCTh U BHECTH B TJIOCCAPUiA, KOTOPBIN LETECO00PA3HO BECTH C CAMOIO
Havaja wu3yuyeHus Kypca. Pe3ynpraT Takoi paboThl JOJDKEH MpPOSBUTHCS B
CIIOCOOHOCTH OOYy4Yaromierocsi CBOOOJHO OTBETUTh HAa TEOPETUYECKUE BOMPOCHI
IPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUICHUU U YYAaCTHUH B KOJIJIEKTUBHOM OOCYKIECHUU
BOIPOCOB M3Yy4aeMOH TEMbl, IPaBUJIbHOM BBINOJHEHUHM NPAKTHUECKUX 3aJaHuil U
KOHTPOJIbHBIX PaldoT.

CTpyKTypa MpaKTHIECKOTO 3aHATHUS:

B 3aBucHMMOCTH OT colepkaHWs W KOJWYECTBA OTBEJICHHOTO BPEMEHH Ha
U3YyYCHHUE KaXKIIOM TeMbl MOKET MPAKTUYECKOE 3aHATHUE COCTOATH M3 YETHIPEX-TISTH
YacCTeu:

1. OGcyxaeHne TEOPEeTUYECKUX BOIPOCOB, OIMPEACICHHBIX MPOTPaMMOi
JUCIUTUTAHBIL.

2. Jlokmag W/ WM BBICTYIUIGHHE C TPE3CHTAIMSIMH 10 mpobieme
PAKTHYECKOTO 3aHATHSI.

3. O6cyxneHre BbICTYIUICHUH IO TeME — TUCKYCCHSL.

4. BpblnomHeHWE TMPaKTUYECKOTO 3aJaHusi C MOCIEAYIOIUM pa30opom
MOJIyYEHHBIX Pe3yJIbTaTOB WM 00CYXKICHUE MPAKTUYECKOTO 3aaHHsl, BHITOJTHEHHOTO
JI0OMa, €CJIA 3TO MPELyCMOTPEHO MPOTPaAMMOM.

5. IloxBeneHue UTOTOB 3aHATHS.

86



ITepBast yacTb — 0OCYXA€HHE TEOPETUUECKUX BOMPOCOB - IPOBOAUTCS B BUJE
¢poHTanbHON OeceAbl CO BCEM TIPYNION M BKIOYAET BBIOOPOUHYIO IPOBEPKY
IIPENOIaBaTEIEM TEOPETHYECKHUX 3HAHWUU 00yJaroImXxcs. IIpumepnast
IPOAODKUTEIBHOCTD — 710 15 MuHYT. BTOpast 4acTh — BBICTYIIJIEHHE O0YUaIOLIMXCS C
JOKJIaJaMH, KOTOPbIE JOJDKHBI COMPOBOXKAATHCS NMPE3CHTALMIMU C LEIbI0 YCUICHUS
HaIISIHOCTH BOCIHPUSATHSA, [0 OJHOMY M3 BOMNPOCOB MPAKTHUYECKOrO 3aHSTHSL.
OOs13aTeNbHBIN AIEMEHT JOKJIaJa — MPEJCTaBICHUE U aHajJN3 CTaTUCTUYECKHUX
JAaHHBIX, 0OOCHOBAHUE COIMAIBHBIX MOCIEACTBUI JTI0O0r0 SKOHOMHUYECKOTO (hakTa,
sBIIeHUsT WM mporecca. [Ipumepnas npogomkurensHocth — 20-25 munyT. Ilocne
JOKJIA/I0B CIEAYET UX 00CyXKJIeHHE — AUCKyCcCcHUsl. B Xoie 3TOoro 3ramna npakTH4ecKoro
3aHATHSL MOTYT OBITh 3aJlaHbl YTOYHSIOIIME BONPOCHI K Aokinaauukam. [IpumepHas
MPOAOJKUTENBHOCTE — 10 15-20 munHyT. Ecnmm mporpamMmoit mpeayCMOTPEHO
BBIIIOJIHEHHE IIPAaKTUYECKOIO 3aJaHhsd B paMKax KOHKPETHOM TeMBl, TO
IIPENOJABATEIIMA  ONPENEIAETCS €ro COJIepKaHWue M JAaeTcsl BpeEMs Ha €ro
BBITNIOJIHEHHE, @ 3aTeM UJET 00CyXAeHHEe pe3yapTaToB. Eciin nmpakTuueckoe 3ajaHue
JIOJKHO OBLJIO OBITH BBIIIOJIHEHO J10Ma, TO HA IPAKTUYECKOM 3aHATHUU MPENo1aBaTelb
OpoBepsieT  €ro  BbIIOJHEHWE  (yCTHO  wiuM  nucbMeHHo).  [lpumepHnas
OpoAOKUTENbHOCTE — 15-20 wmunyT. I[loiBeneHueM HWTOroB 3aKaHUYMBAETCS
npakTuyeckoe 3aniarre. OOydaronmmcs JOJKHbI ObITh OOBSBIEHBI OLIEHKH 32 paboTy
U JIaHbl UX YeTKHe 000cHOBaHMs. [[pruMepHas MpoI0KUTETLHOCTh — 5 MUHYT.

PaGoTa ¢ muTepaTypHBIMH HCTOYHUKAMH.

B nmpomecce TOATOTOBKM K TPAKTHYECKAM 3aHATHSAM, OOYUYaIOIIUMCS
HEOOXOJMMO O0paTUTh 0c000€ BHHUMAaHUE HAa CaMOCTOSITEIbHOE H3y4YCHUE
PEKOMEHJOBAaHHON y4EOHO-METOIMUYECKON (a TakkKe HaydHOM U TOMYJISIPHOMN)
muteparypbl. CamocTosiTelbHasi paboTa ¢ ydyeOHUKamH, y4eOHBIMHU IOCOOUSIMH,
HAay4YHOW, CIIPABOYHOM W NOMYJISIPHOM JIMTEPATypOH, MaTepUAIaMU EPUOIUIECKUX
u3nanuii u VIHTepHeTa, CTaTUCTUYECKMMM JIaHHBIMU SIBIIA€TCS  Haubosee
3G()EKTUBHBIM  METOJOM  TOJY4YeHUs  3HAHUM, TO3BOJSIET  3HAYUTEIHHO
aKTUBHU3WPOBATH MPOIIECC OBIaAeHUs HH(popMmaIuelt, crnocodcTByeT Ooee rryooKoMy
YCBOCHUIO M3y4aeMOro maTtepuaia, GopMUPYET Y OOyHarOIIMXCS CBOE OTHOIIECHUE K
KOHKpETHOU Tmpobsieme. bonee riayOOKOMYy pacKpBITHIO BOIMPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOMOJHUTEIBHON JINTEPATYPOU, PEKOMEH/IOBAHHON MPENOAABATEIEM,
YTO TIO3BOJISET OOYYAIOMMUMCS TIPOSBUTh CBOKO WHIWBHIYAIBHOCTH B paMKax
BBICTYIUICHUST HA 3aHSATUSAX, BBISIBUTH IIUPOKHH CHEKTP MHEHUH IO H3ydaeMoun
npooieme.

8. YueOHas auTepaTypa u pecypchbl HHGOPMAMOHHO-
TeJIeKOMMYHUKAUOHHOM ceTH «HTEepHEe»

8.1. OcHoBHas nuTeparypa

1. ITankoBa, O. B. [lenoBble koMMyHuKanuu : yueOHuk / O. B. [lankoBa. —
MockBa : Bysosckuit yuebnuk : MH®DOPA-M, 2024. — 160 c. — (Bsicuee
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obOpasoBanue: bakamaBpuar). — ISBN 978-5-9558-0301-2. — TekcT : 3JIeKTpOHHBIH
/l Znanium : AIEKTPOHHO-OMOIMOTEeUHAs cucrema. —
URL.: https://znanium.ru/catalog/document?id=399272 -3-9.

2. CnuBak, B. A. JlenoBble koMMyHUKanuu. Teopus U MpakTUKa : Y4eOHHUK
g By3oB / B. A. CrnuBak. - Mocksa : U3marensctBo FOpaiit, 2026. - 372 c. -
(Bricmiee obpazoBanue). - ISBN 978-5-534-21681-3. - Tekcr : aneKTpOHHBIN //
Oo6pazoBarenpHas miatdopma FOpaiit. - URL: https://urait.ru/bcode/581911 -7-10.

3. CepeobpsixoBa, I'. B. JlenoBele kKOMMyHHUKaIMK : yueOHOe mocooue / I'. B.
CepeopsixoBa, V. B. Hezamaiikun. - Uebokcapsr : U1 «Cpenmay», 2025. - 208 c. -
ISBN 978-5-907965-82-9. - DOI 10.31483/a-10765. - TekcT : 3IE€KTPOHHBIN //
N3z narensckuit JIOM «Cpenay. -
URL.: https://phsreda.com/ru/article/149832/discussion_platform -4

8.2. JlonoyiHUTENbHAS JTUTEepaTypa

1. Pataukos, B. II. /lenoBsle KOMMyHHUKanuu : y4yeOHHK Ui By30B / B. I1.
PataukoB ; orBercTBeHHBbIN penaktop B. II. PatHukoB. - Mocksa : M3narenscTBO
FOpaiit, 2022. - 459 c. - (Bricmiee obpazoBanue). - ISBN 978-5-534-12345-6. -
TekcT : anexTponHsiit // Ob6pazoBarenbHas miatdopma KOpaii -5.

2. Xauatpsiz, O. A. JlenoBsie KOMMyHUKAIUU B MU(POBOH cpene : yueOHoe
nocobue / O. A. XauarpsH ; MUHUCTEPCTBO HAYKHM M BBICIIEIO0 0Opa30BaHUs
Poccniickon ®enepanun, OpaoBCKui rocy1apcTBeHHbI yHUBepcuTeT nMenu 1. C.
Typrenesa. - Opén : OI'Y um. U. C. Typrenena, 2024. - 78 c. - ISBN 978-5-9929-
1726-0. - TekcT : HEemoCpeACTBEHHBIH -6.

3. Mymnamze, P. I'. JlenoBoe o6mienue : yueonuk / P. I'. Mymnanze, U. /1.
Adonun, A. U. Aponun, B. A. CmupHoB. - Mocksa : Pycaitnc, 2024. - 174 c. -
ISBN 978-5-466-05477-4. - Tekct : anextponnsiii // 9bC Pycaiinc -8.

4. bykuna, E. {. JlenoBoe o6mieHue : yaebHo-Metoauueckoe nocodue / E. 5.
bykuna, E. B. KnumakoBa. - HoBocubupck : HoBocubupckuii rocygapcTBEHHbIN
TexHU4Yeckui yausepcuteT, 2011. - 135 c. - Teker : anektponnsiii // [IPR SMART.
- URL.: https://www.iprbookshop.ru/47687.html -2.

5. Opnoga, U. b. CounasibHble TEXHOJOTUH : y4eOHOE TTOocoOue JJisi BY30B /
nox penakuuent M. b. OpmoBoit. - Mocksa : M3narensctBo FOpaiit, 2023. - 174 c. -
(Beiciiee oOpazoBanme). - ISBN 978-5-534-09876-1. - TekcT : »neKTpOHHBIN //
Oo6pazoBatenbHas miatdopma FOpair -5.

8.3. HopMaTuBHBIC TIPaBOBBIC JOKYMEHTHI U MHAS TTpaBOBast HH(opMaIus

Poccuiickas ®enepanus. O pexiame : @enepanbhbiii 3akoH oT 13.03.2006 Neo
38-®3 (pen. ot 08.08.2024). — JlocTyn U3 CHpaB.-MPaBOBON CHUCTEMBI
«Koncynbrantlirocy.

8.4. UntepHeT-pecypcChl
https://znanium.ru -9
https://urait.ru -5
http://www.consultant.ru
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https://znanium.ru/catalog/document?id=399272
https://library.dvfu.ru/lib/document/EBSZnanium/6F7CDB3C-C39D-4EAC-9341-C4A7FFD469B8/
https://znanium.ru/catalog/document?id=399272
https://urait.ru/bcode/581911
https://library.bmstu.ru/Catalog/Details/Urait/36AED3B2-9C54-4AAB-96E9-EFA1C5D353E0#fulltext
https://library.utmn.ru/en/doc/info?url=https%3A%2F%2Furait.ru%2Fbcode%2F581911
https://phsreda.com/ru/article/149832/discussion_platform
https://phsreda.com/ru/article/149832/discussion_platform
https://supply.lib.sfedu.ru/libra_choice/?aff_id=31&fos_id=2940&subj_id=113685
https://cat.gpntb.ru/index.php?id=EC/ShowFull&bid=513dc4e7e1a9c7f6515fb82fff83c34b&irbDb=ESVODT
https://library.bmstu.ru/Catalog/Details/BookRU/952931#fulltext
https://www.iprbookshop.ru/47687.html
https://library.utmn.ru/en/doc/stat?url=https%3A%2F%2Fwww.iprbookshop.ru%2F47687.html&mode=3
https://supply.lib.sfedu.ru/libra_choice/?aff_id=31&fos_id=2940&subj_id=113685
https://znanium.ru/
https://znanium.ru/catalog/document?id=399272
https://urait.ru/
https://supply.lib.sfedu.ru/libra_choice/?aff_id=31&fos_id=2940&subj_id=113685
http://www.consultant.ru/

http://www.garant.ru
https://www.elibrary.ru
https://phsreda.com

5. MarepunainbHO-TeXHHYeCKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe o0ecrnevyeHne U MH(POPMAIUOHHBIE CIIPABOYHbIE CHCTEMbI

TpeboBanus k ayAUTOPHUU:

- JIekumonHbIE

- CeMuHapckue

- [ToMemenus 11t caMOCTOSATENBHOM padOThI

TpeboBanus k 000PY/I0BAHUIO:

- Jlocka

- IPOEKTOP

- TIK (cTamuoHapHbIi) WM HOYTOYK: OIEpaIlMOHHAs CUCTEMA: HE HUXKE
Windows 7 (wiv aHanoru4yHasi mo (pyHKITHSIM)

TpebGoBaHUs K IPOrpaMMHOMY 00€CIICUEHHIO:
- makeT Microsoft Office
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http://www.garant.ru/
https://www.elibrary.ru/
https://phsreda.com/

