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1. Ilepeuenv nnanupyemuix pe3ynbmamos odyuenus no OUCYUNIUHE,
COOMHECEHHBIX C NIIAHUPYEMBIMU Pe3Y/IbMAmamu 0C60eHUs 00pa306amebHoll
npozpammot

Hucrummaa 51.0.01.02.712.05.02 JlemoBeie TeperoBOpbl 0OOEcCTICUUBACT

dbopMupoBaHUEe y 00YHAIOIMIUXCS CIEAYIOMUX YHUBEPCATBHBIX KOMIIETCHIIUMI:

OTdD/ Kon Haumenosanue Kon Haumenosanu Oo0pa3oBa
T® n |[komnere | Komnerenuun | MHIMKATOPA | e yuamkaropa TeJIbHbIIH
peKBI/I HIUHU JOCTHKECHUSA TOCTHKEHUSA pe3yjabTart
3UTHI KOMIIETEHIl | gommneTeHUU
IcC 1117
YK-3 Crocoben VK31 [Mornmaet VK3.1.3-1
OCYILIECTBIISTh OCHOBHEIC 3HaeT: OCHOBEI
COLMAITEHOE ACTICKTHI MEKIIITIHOCTHOTO
B3aMMOJICHCTBHE 1 MEKITMIHOCTHBIX U |0OIIEHHS U TPYIIOBBIX
[peam30BBIBATH TPYTIIIOBBIX KOMMYHHUKAITHH.
CBOIO POJIb B KOMMYHHUKAIHHA
KOMaHJ1e VK3.1. V-1
'YMeeT: onpeneiiTh
CBOIO POJIb B
COLUATIEHOM
B3aMMOJICHCTBUU U
KOMaHTHOU paboTe.
VYK-3.2. CobOmronaer VK-3.2. 3-1
[HOPMBI U 3HaeT: HOPMBI U IIPaBHIIA
[yCTaHOBJICHHBIC KOMaHHOH paboTEHI;
npaBuia IPUHIHITBI
KOMaHJIHOU [pacrpeneeHus
pabOThI, HECET OTBETCTBEHHOCTH B
Y HYO KOMaH/IE.
OTBETCTBEHHOCTh
Ba pe3ynbTaT VK-3.2. V-1
'Ymeet: 3¢ dexTHBHO
B3aMMOJICHICTBOBATH C
KOJIJIETAMH, YUUTHIBAs UX
CHITBHBIC U c1a0bIe
CTOPOHBI; BHOCUTH CBOM
BKJIaJl B IOCTUXKCHUE
00IIKX 1IeICH KOMaH/IbI,
KOPPEKTHPOBATH CBOU
ITIEMCTBUS B COOTBETCTBUU
c 0OpaTHO¥ CBS3BIO OT
IIPYTHX YIEHOB KOMaHIbI
M PYKOBOJUTEIIS.
YK-4 Crnocoben VK-4.3. Hcnons3yer VK-4.3. 3-3
OCYILIECTBIISATh IMUasor ISt 3HaeT: mpuEMBI
IMETOBYIO COTPYAHHUYECTBA B |ITyOJIHMYHBIX
KOMMYHHUKAIIHIO B COLMAIILHOW U BEICTYIUICHUH ¥ JTHaIora
[YCTHOI 1 Mpo)eCCHOHANBHO (C MapTHEPAMU Ha
IMACBMEHHOU if cepax, CTPOUT  [FOCYAAPCTBEHHOM SI3BIKE
(opmax Ha Iy OTIHbIE P® ¢ yuetom crieruduxu
rOCYIapCTBEHHOM BBICTYIUICHHS HA  [AYAUTOPHH U LK
s13p1Ke Poccuiickoit TOCYJApCTBEHHOM  [KOMMYHHKAIIHH, CIIOCOOBI
Denepanyu u s1361Ke PO ¢ apryMeHTallu CBOeH
MHOCTPaHHOM(BIX) [yaeToM TOYKH 3PESHUS TIPH dTUX
s13bIKE(aX) crnienduku (opmax BeeHHs




Ay AUTOPUU U LI

HCHOBOﬁ KOMMYHUKAIIUU.

KOMMYHHUKaLHH
VK-4.3. V-3
'YmeeT: BeCTH 1UaOr U
BBICTYIATh ITyOINYHO Ha
rOCYAapCTBEHHOM SI3bIKE
P® ¢ yuetom crieruduxu
QyZAUTOPHH W LISITH
KOMMYHHUKaLUH,
ApTyMEHTHPOBATH CBOIO
TOYKY 3pCHHS IIPH ITHX
(opmax BemeHU
IMeToBOl KOMMYHHKALIH.
YK-4.6. BricTpanBaeT VK-4.6. 3-4

KOMMYHUKAIlMU Ha (3HAeT: mpaBuia U

MHOCTPAHHOM IMPUHIUIIBI

PFIBbIKC B APTYMEHTHUPOBAHHOT'O

[Pa3JIMYHBIX IM3JI0KCHUA MLICHeﬁ;

Mpo(eCCHOHANBHBI  [TEXHUKH (P PEKTUBHON

X CHUTyalusX B ApTyMEHTALNH; METOJIbI

BaBHCHMOCTH OT aHaJIN3a U OLCHKU

MOCTABJICHHBIX ApTyMEHTOB.

Bamad, BIageeT

HaBBIKAMU VK-4.6. V-4

ApIYMEHTHUPOBAaHH |YMeeT: IPUBOAUTH

OT0 U3JI0KECHUS yOequTeIbHbIe

COOCTBEHHOM APTYMEHTHI B ITOIECPIKKY

[TOUKU 3pCHUA U cBOEH IIO3UINH,

BCIACHUA AHAJIU3UPOBATh U

IHCKyCCHU OLICHUBATH apTyMCHTBHI
IMPYTHUX Y4aCTHHKOB
ITUCKYCCHH; OTBEYaTh Ha
BOIIPOCHI M BO3PAXKCHUS;
AN THPOBAThH CTUIIb
ApryMEHTaLll1 B
3aBUCHMOCTH OT
ayIUTOPHH.

YK-5 CriocobeH VYK-5.3 BeicTpanBaet VK-5.3. 3-5
BOCIIPHHUMATh nenoBoe oOueHne  (3HaeT: OCHOBHBIE
MCXKKYJIBTYPHOC Ha MpUHIUIIax IMTPUHIUIIBI O6IJ_ICHI/I$[;
pasHOOOpasue TOJICPAHTHOCTH M [HOPMBI PEYEBOT0 ITHKETA
o0LIeCTBa B BTHYECKUX HOPMaX [ IpOeCcCHOHATBHON
COLIMATIBHO- ATUKH; OCOOCHHOCTH
MCTOPHYECKOM, TOJIEPAaHTHOTO
PTUYECKOM U KOMMYHHKaTHBHOTO
¢unocopckom [OBEJCHUS B
KOHTEKCTax npodeccrnoHamTbHOM

cpezie; mpaBuiIa
KOPPEKTHOT'O PEYEBOTO
B3aUMOJCHUCTBUS C
MpeACTaBUTEISIMU
[Pa3JIMYHBIX COLUATBHBIX
1 KyJbTYPHBIX TPYIII.

VK-5.3. V-5

'YMeeT: BbICTpanBaTh
00IlIEHE B COOTBETCTBUU
c HOpMaMu
npodeccrnoHaTbHOM
STHKH U PEUEBOTO

PTHKETA; COOIIOAATE




IPUHIHITEI
TOJICPAHTHOCTH B
mporecce
KOMMYHHUKAIIUH;
BBEIOUPATH KOPPEKTHBIC
SI3BIKOBBIC CPEJICTBA B
[Pa3TMIHBIX
KOMMYHHKATHBHBIX
CUTYaIHAIX;
MOICPKUBATH
KOHCTPYKTUBHOE
B3aMMOJIEUCTBUE B
MpodheCCHOHATBHOM
cpene.




2. Oovem u mecmo OucCuyunjiIuHvl 6 CMPYKMype 00pa308ameabHOll
npozpammot

OO0mmii 00beM TUCITATIITUHBI:

2,00 3.e., 72 ak. yaca

KonTakTHas pabora oOyuaromuxcs ¢ IpernojaBaTesieM MO BUJaM Y4eOHBIX
3anatuii: 40 ak. 4acoB Ha KOHTAKTHYIO paboTy ¢ mpemnoaaBareneM, u3 Hux 18 ak.
4acoB Ha JIeKIMM W 18 ak. 4acoB Ha MpaKTUYECKHWe 3aHATHA. 32 aK. yaca Ha
CaMOCTOATENbHYIO Pab0oTy 00yUYarOIIUXCS.

51.0.01.02.13.05.02 JlenoBble IEPEroBOPhI peain3yeTcs B 5-M ceMecTpe 3-TO
Kypca nociie ¢ U3y4eHHs TUCIUTLUINH:

- Pycckuii SI3bIK M KyJIBTYpa PEUH.

- OCHOBBI MAapKETHHTA.



3. Codepircanue u cmpykmypa OucyuniuHbl

3.1. CtpykTypa JUCHUILIMHBI

Ounas ghopma obyuenus

Ne i/ Haume O0beM IMCUHUILINHBI, ®dopma
HOBaHUe aK.yac TEKYILLETO
TeM U BCE KonTakTHas padora o0yyarommxcs CamocrosiTesibHAst KOHTPOJIS
(nam) ro ¢ mpenoaaBaTeJieM N0 BUIAM YUeOHBbIX 3aHATHI paGora YCIIEBAEMOCTH,
paszeJioB ITepnona Teopernveckoro od0y4enus ITepuon IIPOMEXKYTOYHOU
MPOMEKYTOYHOM arrecTanuu
aTrecTauuu
(ceccus)
3ansaTus 3ansaTus UK KC| K9 |[Karr |[Kout | CPxp | CP3x | CP
JEKIIUOHHO CeMHHAapCKoOr P 3K p 016
ro THIA 0 THIIA
JI BJ JIP I3
Pa3zpnen 1. [lenoBble neperoBopbl Kak KOMMYHUKATUBHBIN ITPOLIECC
Tema 1.1.|/IenoBbie 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
MEpPEroBOPhl — [TeCTUPOBAHUE,
HayKa U IKOHTPOJIbHOC 3a1aHUC
MCKYCCTBO
Tema 1.2Mopenu u 7 2 0 0 2 0 0 0 0 0 0 3 |[KoHTpombHBIE BOMPOCHI,
MMPUHIUIIBI [TECTUPOBAHUC,
MCPEroBOopoB IKOHTPOJIbHOC 3aIaHUC
Tema 1.3.9tanst 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
[1EPErOBOPOB [TECTUPOBAHUE,
KOHTPOJIBHOC 3aJaHNUEC
Tema 1.4.06pa3 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
bddexTruBHOTO [TECTUPOBAHHUE,
MCPEroBOPUINKA KOHTPOJIbHOC 3aJaHUC,




IOKJIa,TBI
Pazpnen 2. TexHojorMy BeieHHUS IEPETOBOPOB
Tema 2.1.|Ctpareruu u 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
TaKTHKA [TeCTUpOBaHUE,
ApryMeHTaLllH KOHTPOJIEHOE 33/IaHUE
Ha TIepPeroBopax
Tema 2.2.Menunanus B 8 2 2 0 0 0 4  |[KoHTpOJBHBIE BOMPOCHI,
NeperoBOPHOM [TeCTHpPOBaHHE,
npornecce KOHTPOJIEHOE 33/IaHUE
Tema  [[lenoBsie 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
2.3. MEepPEroBOPHI B [TEeCTHPOBAHUE,
MEXKYJIBTYPHOM KOHTPOJIEHOE 33/IaHUE
KOMMYHHUKaIUOH
HOM
MPOCTPaHCTBE
Tema  [YmpaBneHue 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
2.4. BOIIPOCAMH U [TeCTHPOBAHUE,
pabota ¢ KOHTPOJIbHOE 3a1aHHe
BO3paKECHUSIMH
Tema  [MaHumynAuuu u 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
2.5. CIIOCOOBI [TEeCTHPOBAHUE,
COIPOTUBIICHUS KOHTPOJIEHOE 3aJIaHHE,
UM [TOKJIa 1B
[IpomexyTodnas 4 0 0 0 0 0 0 3a49€T
aTTeCTalus
[MToro 72 18 18 0 0 0 32

Hcnon b3yemble COKpaujerus.

JI — nexuuu - 3aHATHS, TpeLyCcMaTpUBAIONINE MPEUMYIIECTBEHHYIO Mepeaady yueOHoi mHopMamuu o0ydJaronuMcs MeJarorndeCKiMu paOOTHUKAMU OpTaHW3alud U (HJITH)
JIUTIAMU, TIPUBJIEKAEMBIMU OpPTaHHU3AIMEH K peasin3anuu 00pa3oBaTeNbHBIX IPOrPaMM Ha HHBIX YCIOBUSX, ).

BJI — Bugeo jmekuu.
JIP — nabGopaTopHble padOTHIL.

13 — npakTryeckue 3aHATHSA (32 UCKIIIOYEHHEM J1a00PaTOPHBIX PadoT).

UK — nHauBUyanbHbIe KOHCYJIBTALUN.
KCP — KOHTpOJIb CaMOCTOSTEBHON PabOTHI
KD — xoHCynbTanum nepej 5K3aMeHOM




KaTTok — KoHTakTHast paboTa Ha aTTeCTalUIO B IEPHOJT 9K3aMEHALMOHHBIX CECCUH

KoHTponb - KoHTakTHas paboTa Ha aTTECTalUIO B IEPHOJT SK3aMEHAIIMOHHBIX CECCHUI IS 3a0YHOM (OPMBI 00ydeHHs
CPxp — camocrosiTenpHast padoTa Ha MOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.

CPak — camocTosTensHast paboTa Ha TIOATOTOBKY K 3K3aMEHY.

CP — camocTosiTensHast paboTa B ceMecTpe Ha IOATOTOBKY K yIEOHBIM 3aHATHSIM.



3.2. ConepxaHue TUCIUTITAHBI

Paznen 1. JlesioBbIe IeperoBopbl KAK KOMMYHHMKATHBHBIN Mpomecc

Tema 1.1. [lesioBble meperoBopbl — Hayka u uckyccTBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

[TeperoBopsI KaKk MUKIMYECKUAN TIPOIECC, MHTETPUPOBAHHBIN B OTIEPALIMOHHYIO
U CTpaTerMyecKylo JAesTeNbHOCTh KoMmmnaHuu. OOIas XapaKTepuCTHUKa HTaroB
mpolecca: MOJITOTOBKH, BEJICHUS, bukcanmm JOTOBOPEHHOCTEN U
MOCTKOMMYHHUKAaTUBHOTO aHaln3a. THUIIONOTHS B (PYHKIIMU TIeperoBopoB. Kpurepun
3¢ (HEeKTUBHOCTH MEPETOBOPOB KaK MPOIECCca: COOTHOIICHNE 3aTPauye€HHOTO0 BPEMEHH
U JIOCTUTHYTBIX JOTOBOPEHHOCTEW, MUHUMHU3AINNS KOMMYHHKATHBHBIX IOTEPb,
TpaHchOpMaIHs IEPETOBOPHOTO OTBITA B KOPIIOPATUBHOE 3HAHHE.

Tema 1.2. Moaenu u npuHuunbl neperosopon. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

[IpyHIMIIBI ¥ MOJIETH TIEPETOBOPOB KaK CHCTEMa THUIIOBBIX ITOJXO0JIOB K
CTPYKTYPHPOBAHHUIO B3aUMOJEHCTBHUS CTOpOH. OOIas XapakTepucTHKa 0a30BBIX
MOJICNIe: JTUCTPUOYTHBHAS, HWHTEIPATHBHAS, KOMIIPOMHCCHAas M CMEIIaHHbBIC
Mozenu. DakTopbl, MOJUPHUIMPYIOIIME BHIOOP MOJCIH: XapaKTep HHTEPECOB
CTOPOH, HAIMYHUE BPEMEHHBIX OIPaHUYCHUI, ACHUMMETPHS BIIACTH, YPOBEHB JJOBEPHS
Y MPO3PAYHOCTH KOMMYHHUKAIIMU, KPOCCKYJIBTYPHBIA KOHTEKCT. Kputepun BbiOOpa
U OUEHKU HDPDEKTUBHOCTH MOJECIN TEPEroBOPOB: aJEKBATHOCTh MOJCIH
MEePEeroBOPHOM  cUTyallMd (COOTBETCTBUE II€JIM, KOHTEKCTY U pecypcam),
MUHHAMHM3AIUS UCKOKSHUH 1 KOMMYHUKATUBHBIX ITOTEPH MPH BOCTIPUSITHH TTO3UITANA
CTOPOH, JOCTH)KEHUE YCTOWUYMBBIX JTOTOBOPEHHOCTEH 0€3 CKPBITHIX KOH(JIMKTOB,
TpaHc(opMalus IEPEeroBOPHOIO OMbITA B OPTaHU3AIMOHHYIO0 KOMIIETEHIIUIO.

Tema 1.3. Itansl neperopopoB. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Otanbl  [EpEeroBOpoB  Kak  IOCIEAOBATENIbHAS  IMPOLIECCHAS  MOJEINb
OpraHu3aliy B3auMoaecTBust cTopoH. OO11as XxapakTepUCTHKa OCHOBHBIX 3TaIlOB:
IOJITOTOBKA K IIEPEroBOpaM, OTKPBITUE U BCTYIUICHHE B KOHTAKT, IPEICTABICHUE U
YTOYHEHUE TO3ULMH, apryMeHTaluss M  KOHTpapryMeHTauus, TOpr H
(GopMyIupOBaHUE TPEAJIOKEHUHN, AOCTHKEHHE JTOTOBOPEHHOCTEH M (PUKCAIUS
pe3yibTaToB, aHanu3 U pediekcus 3aBeplIEHHBIX NeperoBopoB. dakTopsl,
MOAU(PUIIUPYIOIIKE TPOXO0XKAeHHue 3TanoB. Kpurepuun 3¢p(heKTUBHOCTH peann3alnuu
ATANoB MEPETOBOPOB.

Tema 1.4. O6pa3 r3¢dexTuBHOro neperopopmurka. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

O6pa3 >(hPeKTUBHOTO TEPETOBOPIIMKA KaK HWHTETPUPOBAHHAS COBOKYITHOCTH
npo(ecCHOHaTBEHO 3HAYMMBIX Ka4ECTB, KOMIICTCHITUN M MTOBEIECHYCCKUX CTPATETH,
00ecreunBarOIIUX YCIENTHOCTh TIePEeroBOpHOro mpoiiecca. OOIias XapakTepucTuka
KITIOYEBBIX ~ COCTABIIOMMX  oOpaza. @DakTopel, MoguduIUpyronme oopas
3¢ PeKTUBHOTO NepEroBOPIIKKa. Kpurtepun OIICHKH a3 pekTuBHOCTH
NIepEeroBOPIIHUKA.



Pa3znen 2. TexHoJiorum BeieHHs IEPEeroBOpPoB

Tema 2.1. CTpaTerum u TAKTHKH aprymMeHTanuu Ha neperopopax. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

OOmast xapakTepUCTHKAa CTpAaTeTHil: cTpaTerus CyNeprno3ulnu (JaBJCHUE,
JOMUHUPOBAHUE, OJTHOCTOPOHHHI BBIMTPBII), CTpaTerus ajianTanuu
(OmHOCTOpOHHME YCTYNKH, H30eraHMe KOH(IMKTA), CTpaTerus mapTHEPCTBA
(COBMECTHBIM TOWCK peIIeHUH, JOITOCPOYHOE COTPYJHHUYECTBO) W CTpaTErus
KOMIIpoMHcca (B3aMMHBIE YCTYNKH, (QuKcauus pasHorigacuii). Takrtudeckwuii
MHCTPYMEHTAPHI: TaKTUKU MO3UIIMOHHOTO TOPra, MCUXOJIOTUYECKOTO BO3ACUCTBUS,
CKPBITOTO MAaHMITYJIMPOBAaHMUS, a TakkKe TaKTUKA MapUpOBaHUS M 3allUThl OT
HenoOpocoBecTHBIX MpuEMOB. Kputepun BbiOOpa CTpaTerM W TAaKTUYECKOTO
apceHana, 3 (GEeKTUBHOCTH PUMEHEHHS CTPATETHi M TAKTHK (JIOCTHKEHUE IIEIIEBOTO
pe3yibTaTa MpU ONTHUMAJIbHOM pacxojieé PecypcoB, CIIOCOOHOCTb K aJalTUBHOMY
MEPEeKIIOUYCHNI0 TaKTUK B OTBET Ha JEWUCTBUSA ONIOHEHTa, MHHUMHU3AIIHS
MOCTIIEPETOBOPHBIX M3ACPKEK, (POPMUPOBAHUE YCTOWIHMBOTO AITOPUTMA MTOBEACHUS
B THITOBBIX ¥ KPU3UCHBIX MTEPETOBOPHBIX CUTYAIIUSX).

Tema 2.2. Mennanusi B neperopoprHom npouecce. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

OO1rast xapakTepuCcTUKa MOJENEN MOCPEIHNYECTBA: KJIacCuUecKasi Meaualus
(HeMTpaslbHBI TOCPEIHUK, HE O0OJaJarolmMi BJIACTHBIMU  IOJHOMOYUSIMHU),
AKCIIEPTHBIN apOuTpak (IOCPEAHMK C MPABOM PEKOMEHAALMU WM BbIHECEHUS
o0s13aTeIbHOTO pelieHus ), hacunuranus (CTpyKTypUpOBaHHE KOMMYHHUKAIMU 0e3
OLICHOYHBIX CYXJEHHUM), Ko-Mmeauaius (paboTra JBYX MOCPEIHUKOB C pPa3HbIMU
byHKuusMHu), a Takke GopMarbHOe W HedopManTbHOE TOCPETHUYECTBO (OT
BHYTPUKOPIIOPATUBHOTO 10 MEXTOCYAapCTBEHHOT0). DyHKIIMOHABHBINA penepTyap
MOCPEAHNKA: OPTaHU3AI[MOHHO-TIPOIIeIypHAasA, KOMMYHUKAaTHUBHAs, aHATUTHYECKas,
reHepaTuBHas ¥ HopMmaTuBHas ¢yHkiuu. Kputepun BbpIOOpa Momenu u Guryps
nocpennuka. Kpurepuun 3¢p(heKTUBHOCTH NOCPEAHUYECKUX JIEHCTBHIA.

Tema 2.3. esioBbIe neperoBopbI B MEKKYJIbTYPHOM

KoOMMYHUKannoHHoM npoctpancTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.
®dakTopsl, GHOpPMHUPYIONTUE HAIMOHAIBHBIA CTUJIL: KYJIbTYPHBIE H3MEpEHUS,
LIEHHOCTHBIE OPUEHTAMH, IPOTOKOJIbHO-ITUKETHBIE HOPMBI, & TAKKE HALMOHAJIbHBIC
MEPErOBOPHBIE JOKTPUHBI (MCTOPUYECKH CIIOKUBIIHMECS IIKOJbI W TPAKTHUKH).
Tunonoruss  HaIMOHAIBHBIX  CTWJICH:  aMEPUKAHCKHM, BOCTOYHOA3MATCKHM,
eBpOMeNCcKui, apabckuii, poccuiickuii. Kpurepuu BpIOOpa meperoBOpHON TaKTUKH B
MEXAYHAPOJIHOM KOHTEKCTE: CTEIEHb KYJbTYPHOW IHCTAHLMU MEXKIYy CTOPOHAMH,
HaJU4Yue MPEeABAPUTEILHOIO MEXKKYJIHTYPHOIO OIBITA, COOTHOIIIEHUE (POPMAIIBHBIX U
He(pOopMaNIbHBIX KOMMYHUKATUBHBIX KaHAJIOB, YPOBEHb JOBEPHUS U CTEPEOTUITU3AIINI

BoctpusaTus. Kpurepuu 3 PekTUBHOCTH MEKTyHAPOIHBIX TIEPETOBOPOB.

Tema 2.4. YnpasjieHue BonpocaMu U padora ¢ BospakeHussmMu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

VYmopaBieHue BompocaMd H  paboTa C BO3PAKEHUSAMH Kak CHCTEMa
KOMMYHUKATUBHBIX TEXHUK W CTPATETH, HANIPABICHHBIX HA BBISIBJICHHE CKPBITHIX



WHTEPECOB CTOPOH, CHATHE HEONPEICIEHHOCTH M IIPEOJI0JICHHEe OapbepoB B
IeperoBopHoM mporecce. OOmas xapakTepucTHKa 0a30BBIX HHCTPYMEHTOB.
®dakToppl, MOAUGUIIUPYIONIHNE BBHIOOP TEXHUK YMPABICHUS BOMPOCAMU H
Bo3paxeHussMA. Kputepun oreHkn 3((OEKTUBHOCTH YIIpaBICHUS BOMPOCAMU H
paboTHI C BO3PAKCHHUSIMHU.

Tema 2.5. ManunyJasinuu 1 cnoco0bl conporuiaenusa um. YK-3.1, YK-4.3,
YK-4.6.

MaHunysius Kak CKpbITOE PEdYeBOE BO3ICHCTBHE HA OINIIOHEHTA C ILIEJIBIO
noOyInuTh €ro K JAEUCTBUSIM BONPEKH €ro COOCTBEHHBIM MHTEpecaM. SI3bIKOBbIE
MapKepbl OCHOBHBIX MAaHUIYJIAITUBHBIX CTPAaTETHUH: JAaBJICHHE, YXOJ OT TEMBI,
CO3/IaHHE JIOXKHOIO BBIOOpA, SMOLIMOHAJIbHAsA SKCIUTyaTalus, a TaKKe CKpPBITHIE
texHukn HJIII-popmara (mpeaukarhl, TPIOU3MBI, MPECYNIO3UIMH, TEXHUKA «TPEX
«z1a»). CriocoObl TMHTBUCTUYECKOM JMArHOCTUKA MAaHUIYJIALIMU B PEAIbHOM BPEMEHH
Y NpUE€Mbl KOHTPMAHUITYJISILUU: «3a€3’KEHHAs TIACTHHKA», «BHEUIHUHN COTJIACHBIN,
«YTOUHSIIOUIMI BONPOC», «HAa3bIBaHUE MpHEMA BCIAYX». OJTUYECKHE TIPaHUIBL:
pasrpaHM4eHHE AOIMYCTUMOTO YOSXKICHHS U HEOIYCTUMOM MaHUITYJISILIUU B A€JIOBOM
cpeae. Tunel MaHUITYJISINUNA Y1 MAHUITYJIATOPOB.

4, Tunot OUECHOUYHbIX Mamepualos, nokaszameJiu u Kpumepuu
OoUeHueanHuAs

4.1. Ouenounsie wMarepuanbl no guciummae b51.0.01.02.J19.05.02
JlenoBele TIEPETOBOPHI  BXOMAT B COCTaB  OILEHOYHBIX MAaTEpUANOB  TIO
oOpazoBarenbHOM mporpamMme. COBOKYIMHOCTh OIIEHOYHBIX MaTepuajioB MO BCEM
aucIuIuIinHaM  (MoayisiM)  00pa3oBaTeNbHOM MPOTrpamMMbl  COCTaBISET (OHI
orleHOYHBIX cpeAcTB (ganee — DOC). ®OC wucnosb3yercss NpH MPOBEIACHUU
TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH U NMPOMEKYTOYHON aTTeCTallMi 00y4aroXcs
C LEJbI0 OLIEHWBAHUS JIOCTHXKEHUS OOy4YaroIMMUCS IJIAaHUPYEMBIX pPe3yJbTaTOB
o0yueHus.

4.2. ®OC pazpaboTaH Kak KOMILUIEKC MPOBEPOUHBIX 3aJaHUN Pa3IUYHOTO
TUTIA ¥ YPOBHSI CIIO’KHOCTH, BKJIFOUAET KPUTEPUU U IIKAIbI OLICHUBAHUS, a TaKXKe
CKITH0YN» TpaBuiIbHBIX 0TBETOB. DOC dopmupyeTcss Kak OTAETbHbIN JOKYMEHT U
XpaHUTCSl B DJEKTPOHHOM BHje, AocTyn kK ®OC mpemaocTaBieH OrpaHUYEHHOMY
KPYTY JIHII.

4.3. Jlns camocrosiTeapHOM pabOThl 0OyYarolMXCsl MPU MOJATOTOBKE K
TEKyIIeMy KOHTPOJIIO YCIIEBAEMOCTH M MPOMEKYTOYHOW aTTeCTallud B pabOYMX
nporpaMmax JUCIHIUIAH pa3MEIIeHbl THUIOBBIE MPOBEPOYHBIE 3a/aHUs, KOTOPHIE
MOXXHO YCJIIOBHO pa3[eliuTh Ha 3aJaHusl 3aKpbITOro, KOMOWHHPOBAHHOTO H
OTKPBITOT'O TUIIOB.

3amaHusl 3aKpbHITOrO TUIA — 3TO TECTOBBIE 3aJaHMsI, B KOTOPBIX KayKIbIi
BOMPOC COMPOBOXKJIAETCS TOTOBBIMH BapHaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0MMO BBIOpATh OJJUH WJIM HECKOJBKO MPAaBUJIbHBIX.

3amanusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIE 3a/laHUs, B KOTOPBIX
KaXKJIbIii BOMPOC COMPOBOXKIAE€TCA TOTOBBIMU BapUaHTAMHU OTBETOB, M3 KOTOPBIX
HEO0OXOUMO BBIOpATh OJIMH WM HECKOJbKO MPAaBUIBHBIX M OOOCHOBAaTh CBOM
BBIOOD.



3aaHusl OTKPBITOrO THIIA — ATO 3aJaHMs, B KOTOPBIX Ha KaXKIbIM BOIPOC
JOJHKEH OBITh TIPEIOAKEH Pa3BePHYTHI O0OCHOBAHHBIN OTBET.

B 3aBucumMocTM OT THIA 3aaHus PEKOMEHJOBAHBl  ONpPEACIICHHAS
ITOCJIEA0OBATEIBLHOCTD BBITIOJIHEHNS U CUCTEMA OLICHUBAHUS BBIIIOJIHEHHUS 3aJaHNAMN.



4.4. Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3BAJAHUA

NMHCTPYKIMA

CIIEHAPHMU BBIITOJIHEHUA

KPUTEPUM OUEHMBAHUA

3anaHue 3aKpBITOTO
THUIIA C BBIOOPOM OJTHOTO
MPaBUJIHLHOTO OTBETA U3
HECKOJIbKUX BapUAHTOB
MPEITI0KEHHBIX

[IpounTaiite TEKCT,
BBIOCPUTE IIPABHIIBHBINA
OTBET

1.BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
IIOHSTb, YTO B KAUECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BHumaTenbHO IpoYUTaTh MPEASI0KEHHBIC
BapUaHT-ThI OTBETA.

3. BeiOpath 0J11H BEPHBIH OTBET.

4. 3anucath TOJILKO HOMEp (Uu OYKBY)
BBEIOpAaHHOT'O BapHaHTa 0TBETa (Harmpumep, 3 uiu B).

OTBeT cunTaeTCsl BEPHBIM, €CIIU
MPaBWIBHO YKa3aHa nudpa wuim
OykBa

BaﬂaHI/IC 3aKpPBITOI'O
THUIIa HA YCTAHOBJICHUC
COOTBECTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1. BHUMaTeIbHO NPOYUTATh TEKCT 3aJjaHUs U
MOHSTh, YTO B KAUECTBE OTBETA 0’KUJAIOTCS MAPBI
3JIEMEHTOB.

2. BHuMarenbHO npounTaTh 00a criMcKa: crucok 1
— BOIIPOCHI, YTBEPXKAE€HUS, (DaKThI, MOHATHUS U T.1.;

CIHMCOK 2 — YTBEPIKIICHHSI, CBOWCTBA OOBEKTOB H
T.J.

3. ComocTaBUTh 3JIEMEHTHI clIMcKa 1 ¢ ajemMeHTaMu
crnmcka 2, chopMHpOBATh Mapbl IEMEHTOB.

4. 3anucath nonapHo OyKBbI U LU(DpPHI (B
3aBHCUMOCTH OT 3aJlaHMsl) BAPHAHTOB OTBETA
(manpumep, Al unu b4).

OTBeT cunTaeTcst BEpHbIM, €CIIU
NPaBUIBHO YKa3aHbI HUPPbI WITH
OYKBBI

3ajaHue 3aKphITOro
THIIA C BBIOOPOM
HECKOJIbKUX MPABUIIbHBIX
OTBETOB N3 HECKOJBKUX
BAapUAHTOB
MPENIOKEHHBIX

[Ipounraiite TEKCT,
BbIOEpUTE NPABUIIbHBIE
OTBETHI

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U
MOHSTh, YTO B KAUYECTBE OTBETA 0’KUJAETCSI HECKOJIBKO
IIPaBWIBHBIX OTBETOB U3 MPENJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh NPEJI0KEHHbIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKONBKO MPAaBUIILHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (WK OYKBbI)
BBIOpAHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wiu A
I).

OTBeT cunTaeTcst BEpHbIM, €CIIH
MPABWIILHO YCTAaHOBJICHBI BCE
COOTBETCTBUS (ITO3UIUH U3 OHOTO
CTOJIOIA BEPHO COTIOCTABIIEHBI C
MO3UIUSIMU JIPYTOTO)




3aI[aHI/Ie 3aKpPbITOI'O
THUIIa Ha YCTAHOBJICHUC
IIOCJIICA0OBATCIIBHOCTH

[IpounTaiite TEKCT 1
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHuMarenbHO MPOYNTATh TEKCT 3a1aHUS U
MOHATH, YTO B KAYECTBE OTBETA OKUAACTCS
MIOCJIE0BATEIBHOCTD 3JIEMEHTOB.

2. BHUMaTenbHO MPOYUTATh MIPETI0KEHHBIC
BapUaHTHI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3
MPEATIOKESHHBIX JIEMEHTOB.

4. 3anucatb OyKBBI/IM(PHI (B 3aBUCUMOCTH OT
3a7laHus) BADUAHTOB OTBETA B HY)KHON
nocneaoBarenbHocTH (Hanpumep, BBA wmn 135).

OTBeT cunTaeTcsi BEpHbIM, €CIIU
IIPaBWJIBHO yKa3aHa BCsI
[10CJIe10BATENbHOCTD UMD

3ananue
KOMOMHHPOBAHHOTO THITA
C BBIOOPOM OJIHOTO
MIPABWJIBHOTO OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHHEM BEIOOpA

IIpounTaiite TEKCT,
BbIOEpUTE IPAaBUIIHHBIN
OTBET U 3aIULINTE
apryMeEHTHI,
000CHOBBIBAIOIIHIE
BEIOOp OTBETa

1. BHUMaTeNbHO NPOYUTATH TEKCT 3aJjaHUs U
MOHSTb, YTO B KAUYECTBE OTBETA OKUJAETCS TOJIBKO
OJIUH U3 MIPEUI0KEHHBIX BAPHUAHTOB.

2. BHUMaTenbHO IPOYUTATh NPEJI0KEHHbIE
BapHUaHThl OTBETA.

3. BolOpaTh 0J1uH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMED (MK OYKBY)
BBIOpPAaHHOT'O BapuaHTa OTBETA.

5. 3amucarb apryMeHTbl, 000CHOBBIBAIOIIME BBIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBAHUS).

OTBeT cunTaeTcsi BEpHbIM, €CIH
IIpaBWJIbHO YKa3aHa Ludpa wiu
OyKBa U MPUBEACHBI KOPPEKTHBIC
apryMEHTBHI, UCTIOIb3yEeMbIC TIPU
BBIOOpE OTBETA

3alaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIINTE Pa3BEPHYTHIN
000OCHOBaHHBII OTBET

1. BHMMaTebHO NPOYUTATh TEKCT 3aJaHUs U
MOHSTH CyTh BOIIPOCA.

2.Ilponymath JIOTUKY M TIOJTHOTY OTBETA.

3.3anmcaTh OTBET, UCTIONB3YS YETKHE KOMITAKTHBIC
(OpMYIIUPOBKH.

4.B cinyuae pacueTHOM 3aJauu, 3aNUcaTh peleHne
U OTBET

OTBeT cunuTaeTcs BEPHBIM:

1. OrcyrcTBUE (hakTHUECKUX
OLIMOOK.

2. PackpeiTe o0beMa
UCMOJIb3YEMBIX IOHATHH (ITOJTHOTA
OTBETA).

3.060CHOBaHHOCTh OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlormueckas
MOCJIEI0BATEIBHOCTh U3JIaraeéMoro
Marepuaa.




4.5, O0mas

mIKajia

OLICHUBAHUA

pe3yIbTaTOB

TEKYIICTO

KOHTPOJIA

YCIEBAEMOCTH M IPOMEKYTOUHOM arrecTauuu o0ydaromuxcs ¢ npumeHenueM bPC

HUrorosas ECTS
0a/lILbHAA TpagunuoHHasi cucremMa bunapuas Aost Tpaju- i
b cucrema | momn | 7ot
OIICHKAa CHCTeMBbI
90-100 OTJIM4HO A P/ Passed
80-89 Xoporo 3a9TeHo B P/ Passed
75-79 C P/ Passed
70-74 Y 10oBIE€TBOPUTEILHO B P/ Passed
60-69 p E P/ Passed
0-59 HeynoBneTBopuTeapHO He 3auteno F F/Failed
CooTHomieHue 0OamuioB 3a TEKYIIMM KOHTPOJb  yCIIEBAEMOCTH U
MIPOMEXYTOUYHYIO aTTECTALMIO, 4 TAK)KE MOBTOPHYIO IIPOMEKYTOUHYIO aTTECTAIUIO:
MaxkcumanpHas MakcumanbHas MaxkcumasbHas MakcumasbHas
CYMMa 6aJ'IJ'IOB 3a CYMMa 68.J'IJ'IOB 3a HUTOoroBas CyMMa 6aJ'IJ'IOB 3a
TEKYIIUA KOHTPOJIb IIPOMEKYTOUHYIO OayuibHasI OLIEHKa IIOBTOPHYIO
YCHeBaeMOCTI/I aTrTeCTauuio npOMexcyTquon
arTeCcTaguro
100 GayuioB 100 GayutioB 100 Oamwios 1006am10B

5. ®opMBbI aTTECTAIUM, TUTIOBBIE OIIEHOYHbIE MATEPHAJIBI IS TEKYIEr0
KOHTPOJISl YCIIEBA€MOCTH 00YYAKIINXCH, KPUTEPUH U HIKAJIbI OLIEHUBAHUS 110
KOHTPOJIbHBIM padoTam 1o pasae.ry

5.1. B xome peamusamuu guctumuimael 51.0.01.02./13.05.02 JlenoBbie
NIEPETOBOPBI  WCIIONB3YIOTCS ~ CICAyIONIMe  (OPMBI  TEKYIIEr0  KOHTPOJIS
yCIIEBaeMOCTH 00yUaromuxcs (B TOM 4ucIIe, 3aJJaHus K KOHTPOJIbHBIM paboTam 1o
pazneny):

KOHMPOJIbHblE 80NPOCHL (8ONPOCHL Ol ONPOCA), mecmuposarue, 00KIAObL,
KOHMPOIbHbIE 3A0AHUSL.

5.2. TumioBble  OLICHOYHBIE  MaTepHaibl IS
yCIEBAEMOCTH 00yUaronuxcs (BHE KOHTPOJIbHBIX TOYEK):

TEKYLIEr0  KOHTPOJIA

Pa3zpnes 1. /lesioBbIe eperoBOpbl KAK KOMMYHUKATHBHBIN MPOLEcc

Tema 1.1. /lesioBbIe meperoBopbl — Hayka u uckyccerBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

KOHTpOJABHEIE BOIPOCHI:
1. [Haiite onpenenenue neperoopam. HazoBure ¢yHKIMM 3TOTO Mpoiiecca.
2. Knaccudunupyiite neperoBopsbl.




PaccMmoTpuTe ypoBHH BeICHUS IEPETOBOPOB.
[IpoaHanu3upyiTe OCHOBHBIE MOJIENN TIEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE 3Tallbl IEPETOBOPHOTO MpOLIEcCca.
PaccMmoTpuTe CTpyKTypy IEPErOBOPHOIO IMpoliecca.

ook w

TecToBBIC 3a4aHUS:

Tecr 1

BHuMarenbHO nMpoyuTaTh TEKCT 3aJaHUs U NOHATH, YTO B KAYECTBE OTBETA
0KHMJIAETCS TOJIBKO OJTMH U3 IIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartensHO mpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucath TOJIbKO OyKBY BRIOPAaHHOI'O BapHaHTa OTBETA.

UYmo omauuaem nonumanue nepe2o8opos Kax busHec-npoyecca (8 omauyue
Om NOHUMAHUSL Nepe2080PO8 KaK PA308020 COOLIMUS UU UCKYCCMBA YOexcoeHUs)?

A) IleperoBopsl CUUTAIOTCS YCHEIIHBIMU TOJIBKO B TOM CIIy4ae, €Clid OJHA U3
CTOPOH TIOJHOCTBIO TIOJIABWJIA BOJIKO JAPYIOM CTOPOHBI €  ITOMOILBIO
MICUXOJIOTUYECKOTO JaBJICHUSI.

b) IleperoBopsl paccMaTpuBaKOTCS KakK pErIaMEeHTUPOBAHHBIMN,
MTOBTOPSIEMBIA M MU3MEPUMBIA IIUKJ, KOTOPBIA BKJIOYAET 3Talbl: MOATOTOBKA —>
OTKpbITUE —> cOOp HHpOpMALMM — apryMeHTaluss — Topr — (QuKcauus
JIOTOBOPEHHOCTE —> TIOCTIIEPErOBOPHBIN aHalIM3 W IepeAada pe3yJbTaToB B
CMEXKHBIE MTOAPA3/ICICHUS.

B) OCHOBHOI 1ENpI0 MEPErOBOPOB SIBIIAETCS YCTAHOBJIEHUE JIMYHBIX
JPYKECKHX OTHOILIEHUI MEXTY PyKOBOAUTEISIMH, HE3aBUCUMO OT 3KOHOMUYECKOTO
pesynbTara.

I') IleperoBopHblii mpouecc 00sA3aTeabHO JOJKEH MPOBOJUTHCS TOJBKO B
dopmaTe JMYHOM BCTpeuu, ©O€3 HUCHOJB30BAHUSA OBJEKTPOHHOM  MOYTHI,
MECCEHIKEPOB U BUJICOCBS3H.

Tect 2

BHUMaTENBHO MPOYNATATh TEKCT 33JJaHUS U MOHATH, YTO B KAUYE€CTBE OTBETA
OKHJAKOTCS MAPBI 3JIEMEHTOB.

BHumarenbHO nmpounTaTh 00a CrucKa: CUCOK 1 — BOMPOCHI, YTBEPKICHUS,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KICHUsI, CBONCTBA OOBEKTOB U T.1.

ConocTaBuTh AJEMEHTHI clucka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucaTh nonapHo OyKBbI U IU(PHI BAPUAHTOB OTBETA.

Vemanosume — coomeemcmeue  medcoy  ocHosaHuem — (Kpumepuem)
Kiaccugukayuu nepe2osopos (ciesa) u coomeemcmayowum munom / euoom
nepe2osopos (cnpasa). /[ kasicoou no3uyuu u3z nepsoco cmonoya noodepume
COOMBEMCMBYIOWYI0 NOZUYUIO U3 8IMOPO20 CIMOAOYA.



Ne Kpurepnii knaccudukanum Tun
1 1. ITo xommmuecTBy A. BHyTpUKOpHOpaTUBHbIE /
YYaCTHUKOB MEXKOPIIOPAaTUBHbIE
5 2. 1o xapakrepy b. KpaTkocpouHsbie / 1oITOCpOYHbIE
PEryJINpOBAHUS (popcaitT-ieperoBopsI)
B. bunapnsle (1Be CTOPOHBI) /
3 3. Ilo cratycy cTopoH P (n POHEI)
MyJIbTHIATEpaNbHbIC (TpU U OoJIee)
4 4. Tlo BpeMeHHOMY I'. HedopmanbHbie / IPOTOKOIBHBIE /
TOPU30HTY (hopMaJIbHO-IOPUANYECKUE

KOHTDOJII)HOG 3aJaHucC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenpHO MPOYNTATh TEKCT 3aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoaymaTh JTOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIB3YS YETKUE KOMIIAKTHBIC (DOPMYIUPOBKHU.

Pewume cumyayuonnoe 3aoanue.

Curyanus:

Crapran «3OxoTapa» (mpous3BOACTBO OuoOpasiaraeMoil ymakoBKH) BEIET
NIEPErOBOPHl  C CEThIO CyNEpMapKeTOB «3ey€Hasl TMOJKa» O 3aKIYEHUU
AKCKJIFO3UBHOTO KOHTpakTa. Y «IkoTapbDy HET Apyrux KpPyHHBIX KIMEHTOB, a Y
CETH €CTh aAJIbTEPHATUBHBIN MMOCTABIIUK — KPYIHBINA 3aBOJ] ¢ O0jee HU3KOH LIEHOH,
HO OOBIYHOM TJIACTUKOBOW YIAaKOBKOM.

3aganud.

1. Onpenenure TN NEPETOBOPOB MO TPEM KPUTEPHUSIM:

a) KOJIMYECTBO CTOPOH;

0) OCHOBHO MpeaMeT (pecypchl / cTaTyc / ipaBuia);

B) COOTHOIIICHHE 11eJieH (KOHMIUKT / COTPYAHUYECTBO / CMEIIIAHHBIH ).

Kaxxplif OTBET MOSICHUTE OJTHOU (ppa3oii.

2. HazoBuTe nBe (yHKIIMU IEPErOBOPOB, KOTOPBIE 371eCh OYAYT KIIFOYEBBIMU,
U KPaTKO OOBSICHUTE, KAK UMEHHO KaXK/1asi IPOSIBUTCS.

3. Ilpuagymaiite onHy dpasy it cropoHsl «IxoTapa», KoTopas
JeMOHCTpUpyeT ucnosibzoBanne BATHA (mydiei ansTepHaTuBhl), U OJHY dpazy
JUTsL CTOPOHBI «3eNéHasi oJIKay, KOTopas IEMOHCTPUPYET KECTKYIO MO3UIIUIO.

Tema 1.2. Monenu u npuanuns neperopopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

KoOHTPOJIBLHBIE BOITPOCKHL:

1. B uém 3akiouaeTcsi NPUHIUMIHAIBHOE Pa3Indyie MEeXKIY JUCTPUOYTUBHOM
Y MHTETPATUBHOW MOJEISIMU 10 KPUTEPHUAM «IIEJIb IIEPETOBOPOBY, «OTHOLIEHUE K



pecypcam» U «Croco0 MPUHATUS PELICHUID) ?

2. Kakue (hakTtopbl IETEPMUHUPYIOT BBHIOOP MEPETOBOPHOM MOJIEIH, M KaK
KX U3 HUX MOAU(DUIIMPYET CTPATETHIO TTOBECHUS ?

3. B uém mpeumymiecTBa W OTpaHHYEHHUS KOMIIPOMHCCHOM MOJIEH
NIEPETOBOPOB 10 CPABHEHUIO C MHTETrpPaTUBHOM Mojenbio? [IpuBeaute mpumepsl
MEPETOBOPHBIX CUTYallUd, T/I€ KOMIIPOMHCC SIBISIETCS ONTHUMAIbHBIM, a TlE —
CyOONTUMAaIbHBIM PELICHUEM.

4. Kak cmemanHble (TMOpUIIHBIC) MOJEIH TEPETOBOPOB  IO3BOJISIOT
OCYUIIECTBJIATH aJJalITUBHOE MEPEKIIIOUEHUE MEXAY MOJIX0JaMU B paMKax OIHOTO
neperopopHoro 1wkia? IlpuBenure KOHKpPETHBIE KEWUCHI, JAEMOHCTPUPYIOIIHE
HEO0OXOAMMOCTb TaKOT'O MEPEKIIIOUCHHUS.

5. Kakue xputepunm mO3BOJAIOT OLEHUTh 3(PGEKTUBHOCTH BBHIOpaHHOM
MOJIEJIN IEPETOBOPOB C TOUKH 3PEHUS: a) aJleKBaTHOCTU IEPErOBOPHOI CUTYalluH,
0) MUHHMH3AIMHM KOMMYHHKATHBHBIX IOTEPb, B) YCTOWYMBOCTU JOCTHUTHYTHIX
JOTOBOPEHHOCTEH, T') TpaHC(POPMAIH OMBITA B KOPIIOPATUBHOE 3HAHUE?

TecToBEIE 32)TAHUS:

Tecr 1

BHUMaTeNbHO MPOYNTATH TEKCT 3aJIaHUS W TMOHATH, YTO B KaU4eCTBE OTBETA
O’KHJIAETCS TOJIBKO OJMH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO MpounTaTh MPEAIOKEHHbIC BAPUAHTHI OTBETA.

BriOpath 01uH BEpHBIN OTBET.

3anucath TOJIBKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Umo u3 nepeuucienHo2o A615emcs KiouesblM NPUSHAKOM OUCMPUOYmMUeHo
Mooenu nepe2osopos?

A) Paznenenue y4acCTHUKOB U UX UHTEPECOB.

b) [louck 0ObEKTUBHBIX KPUTEPUEB.

B) Tlo3uniuonHuslii TOpr 1 60pb0Oa 32 OTPAaHUYEHHBIN PeECypcC.
I') CoBmecTHOE (hopMUPOBaHKE HOBBIX BAPUAHTOB PEIICHUMN.

Tect 2

BHumaTenbHO mpouMTaTh TEKCT 3aJaHusl U MOHSATh, UTO B KaueCTBE OTBETA
0’KMA€TCSl HECKOJIBKO MPABUJIBHBIX OTBETOB U3 MPE/IJIOKEHHBIX BAPUAHTOB.

BHuMmaTenbHO MpoYrTaTh MPEII0KEHHbIC BApUAHTHI OTBETA.

Br1OpaTh HECKOIBKO MTPAaBHIIBHBIX OTBETOB.

3anucaTh TOJIBKO OYKBBI BRIOpDAaHHBIX BAPUAHTOB OTBETA.

Kakue xpumepuu ucnonv3yromcs 0 oyeHku 3@gekmueHocmu mooenu
nepe2ogopos?

A) AeKBaTHOCTb MOJIENIA NIEPETOBOPHON CUTYAIUH.
b) KonnyecTBO y4aCTHMKOB MEPETOBOPOB.



B) Munumu3zanusi KOMMYHUKATUBHBIX ITOTEPb.

I') AnutenbHOCTH KOe-Opeiika.

1) JocTuxkeHne yCTONYUBBIX TIOTOBOPEHHOCTEN 0€3 CKPBITHIX KOH(IIUKTOB.
E) Tpancdopmariusi meperoBOpHOTO OIbITa B KOPIIOPATUBHOE 3HAHUE.

KonTpospHOE 331aHue (3a1aHie OTKPBLITOIO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U MTOHSATH CYTh BOMPOCA.
[IpoymaTh JTOTUKY ¥ MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKHUE KOMIAKTHbBIE (DOPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curtyanus:

J1Be kommanuu — « TexuoCtpoi» (moapsaunk) u «I maBlHBeCT» (3aKa3uuk) —
CIIOPST O CpoKax cauu o0bekTa. « TexHoCTpoi» ona3bIBacT Ha JABa MecsIa U3-3a
3aJIEp’KKU  TIOCTaBOK MeTaia ((popc-Maxop, AOKYMEHTAIbHO TOATBEPXKAEH).
«I'maBHBecT» rpo3uT mrpadamMu 1o AgoroBopy. IleperoBopsl 3aluid B TYMHK,
KaXkJ1asi CTOpOHa TpeOyeT CBOE.

3amaHus

1. Omnpenenurte, Kakas MOJENb I[EPErOBOPOB HW3HAYAIBHO MCIOJIB3YyETCA
ctopoHamu. O60CHy#TE OJTHOM (Ppa3zoil.

2. Ilpennoxure oAWH MPUEM NEpPeXxojJa OT MNO3ULUHUOHHOIO TOpra K
NpUHIMIHATBHBIM 1ieperoBopaM (o dumepy—IOpu) B Buae KOHKpETHOU (Ppasbl,
KOTOPYIO MOXKET CKa3aTh J100ast U3 CTOPOH.

3. HazoBuTe nBe OMMOKM MO3UIIMOHHOTO TOPra, KOTOPHIE YK€ MPOSIBUIUCH B
CUTYaIlUH, U KPATKO OOBSICHUTE, K UeEMY OHU BEIYT.

Tema 1.3. dtansl neperopopon. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

KOHTpOJABHEIE BOITPOCHI:

1. TIlepeuucnure OCHOBHBIE OTalbl IEPETOBOPHOrO  MpPOIECCa B
XPOHOJIOTHYECKOM MOPSIAKE U JAUTE KPATKYIO XapAKTEPUCTUKY KAXKIOMY U3 HUX.

2. Kakue 3a1aun pemarorcs Ha 3Tarne NoArOTOBKH K IEPETOBOPAM U ITOYEMY
ATOT 3TaIl CYUTAETCS KPUTHYECKHU BaXKHBIM IS ycriexa?

3. UYro Ttakoe BATNA (nyumas anbTepHaTHBa OOCYXKIaeMOMY
COIJIAIIEHHIO) U KaK OHA ONPEENSIETCS Ha PEABAPUTEIBHOM dTare?

4. KakoBbl LieM 3Tana OTKPHITHS U BCTYIUIEHHUs B KOHTakT? Kakue ommoku
yale BCEro JAOIYCKAaIOTCS Ha 3TOM dTane?

5. Uem oriMyaeTcs 3Tan NpPEeACTABICHUS U YTOYHEHHS MO3WULMK OT dTara
apryMEHTalluy U KOHTpapryMeHTalun?

6. Kakue ¢aktopsl MOTyT BIMATH Ha MPOAOKUTEIBHOCTh M KayECTBO
MPOXOKJICHUS KaXK]I0T0 ATarna neperoBopoB (Ha30BUTE HE MEHEE YEeThIPEX)?

7. Ilouemy sTan aHayiu3a U pedaeKCHH 3aBEpIIEHHBIX MEPErOBOPOB BAXKEH
U1 (pOpMHpPOBaHUS OPraHU3ALMOHHON IEPErOBOPHON KOMIIETEHLIUN ?




TecToBBIC 3a4aHUS:

Tecr 1

BHuMaTenbHO IPOYNTATH TEKCT 3aaHUS U MOHSATH, YTO B Ka4ECTBE OTBETA
0KHMJIAETCS TOJIBKO OJTMH M3 IIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartenbHO MpounTaTh NPEAJIOKEHHBIE BADUAHTBI OTBETA.

BrIOpaTh 01MH BEpHBIN OTBET.

3anucath TOJIbKO OyKBY BRIODAaHHOI'O BapHaHTa OTBETA.

Kakoti us nepeuucnennwix anemenmos HE exooum 6 06s3amenvbHwill MUHUMYM
NnO020MOBKU K Nepe208opam Kak K ouznec-npoyeccy?

A) OmnpenerneHre 30HBI BO3MOXXHOM CHEIKHM — JAMana3oHa, B KOTOPOM
MHTEPECHI CTOPOH NEPECEKAIOTCS U COTJIAIEHUE TEOPETUYECKHA BO3ZMOKHO.

b) ®opmupoBaHue MaTpuUllbl YCTYTOK — MOIIArOBOrO IJIaHa, YTO U B KAKOM
00BEME MOXKHO TIpejiaraTh B OOMEH Ha BCTPEUHbIC JCHCTBUS ONIIOHEHTA.

B) CocraBiieHre NoJHOTO MCUXOIOTHYECKOTO OIMIOHEHTA.

I') Pacyér Touku HEBO3BpaTa — MUHUMAJIBHO IPUEMIIEMOTO pe3yJIbTaTa, pu
JIOCTUKEHUH KOTOPOTO MEPErOBOPHI MPEKPAILIAFOTCS.

Tecr 2

BHuMarenbHO nmpoynTaTh TEKCT 3aJaHUA U NOHATH, YTO B Ka4ECTBE OTBETA
OKHJJAETCS MIOCIIEI0BATEIBHOCTD JJIEMEHTOB.

BHuMarenpHO MpounTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIE0BATENBHOCTD U3 MTPEIIOKEHHBIX DIIEMEHTOB.

3anucaTh OYKBbI BApDUAHTOB OTBETA B HY>KHOM MOCIIEIOBATEIBHOCTH.

Pacnonooicume smanvi  noocomosku K nepe2ogopam 8 NPAGUILHOU
JI02UYeCKoU  nociedosamenbHocmu  (0m  nepeuuno2o  coopa  OaHHbLIX 00
GPopMUpoBaHUs OKOHUAMENILHOU Nepe208OPHOL NO3UYUL).

A. Pacuér nyuieil anbTepHATUBbBI) U TOUKU HEBO3BpATa — OMPEICIICHUE, IPU
KaKOM pPe3yJIbTaTe NEPErOBOPHI TEPSIOT CMBICIL.

b. Omnpenenenve 30HBI BO3MOYHOW CHEIKH — IEPECEUEHUS HWHTEPECOB
CTOPOH, T'/I€ NOTEHIIHAIBHOE COTJIAIlIEHUE BO3MOYKHO.

B.C6op wu crpykrypupoBanue wuHboOpMalMd O JPYroil  CTOpPOHE:
MOTPEOHOCTH, OTPAHUYCHUS, PNy Tallvs, MPEIbIIYIHNE KEHChI IEPETOBOPOB.

I'. ®opmupoBanue MaTpUIlbl YCTYIIOK U apTYMEHTOB — PAH)XKMPOBAHUE CBOMX
NpEeUIOKEHU OT HamboJiee BaXXHBIX K HaWMMEHEe 3HAUYUMbIM M IOJTOTOBKA
KOHTPapryMEHTOB Ha BO3MOKHBIEC BO3PAKECHUS OMIMOHECHTA.

J1. Yérkas ¢dopMyIMpoBKa CBOMX HHTEPeCOB (HE IMO3HIHNI): YTO HMEHHO
HY’KHO TIOJIYYUTh OT TIEPETOBOPOB, a HE KaKyIo ITU(py Ha3BATh IEPBOM.

KonTponsHOE 331aHNe ( 3aJaHUEC OTKPBLITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM):




BHuMaTtenbsHO IPpOYNUTATh TEKCT 3aJaHUs U IIOHATH CYyTh BOIIPOCA.
[Ipoxymars JIOTHMKY U ITOJHOTY OTBETA.
3anucath OTBET, UCTIOJIB3YS YETKHE KOMIIAKTHBIE (POPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curyarusi:

Menemxep no mnpoxaxkam JIMUTpUM 3aBTpa BCTpEYaeTCd C KPYIHBIM
KJIMEHTOM, 4YTOOBI OOCYIUTh MpOJAJIeHHME KOHTpakTa. KimeHT B mpouuioM romy
KaJIOBAJICSI HA CPOKHU JOCTaBKH, HO 3a MOCJEAHUE IOJIF0Ja IPETEH3UNH HE OBLIO.
JmuTpuii He cTajm coOMpaTh aHAJIUTHUKY IO OTrpy3KaMm, HE YTOYHMJ, KTO Oyner
IIPUCYTCTBOBATh CO CTOPOHBI KJIMEHTA, U HE IIPOJyMaJl CBOK HWKHIOIO T'PAHUILY
(MMHMMAJIBHYIO LIEHY, Ha KOTOPYIO OH TOTOB COTJIaCUThCs). OH pacCUUTHIBAET «HA
Xapu3My».

3amannsa

1. Ha3oBuTe TpH KIIIOYEBBIX 2JIEMEHTA ITOATOTOBKH K IIEPETOBOPAM, KOTOPBIE
Jmutpnii yryctui. s KaxKI0ro KpaTko yKaKATe, K KAKOMY PUCKY IPUBEAET €T0
OTCYTCTBHUE.

2. Ilpunymaiite 0quH KaauOpOBaHHBINA BONPOC (OTKPBITHIN, HAUMHAIOIIUKCS
C «KaK / 4To / mouyemy»), KOTopblii JIMUTpHil MOT OBl 3arOTOBUTH 3apaHee, YTOOBI
BBISICHUTB PEAIBHYIO IIPUYMHY BO3MOKHOI'O HETOBOJIBCTBA KIIMEHTA.

3. Tlpennoxure oaHy (¢pa3y, ¢ HOMOIIbI0 KOTOpour JMutpuii Moxer
onpenenutb BATNA knueHTa npsiMmo Ha BCTpeue (He CIpallnBasi «a 4To Bbl OyieTe
JenaTh 0e3 Hac?» MpsMo).

Tema 1.4. O6pa3 3¢ PpexTuBnoro neperopopmnka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. Kakurie 0CHOBHBIE COCTABIISAIONINE (KOMIIETEHIIUHU U KauecTBa) (POPMUPYIOT
o0pa3 3(ppexTuBHOrO neperoBopiuka? J{aite KpaTkyro XapakTEPUCTUKY KaK10H
U3 HUX.

2. Tlouemy 3MOLIMOHANIBHBIN HHTEIUIEKT CUUTACTCA KPUTUYECKU BaKHBIM
KaueCTBOM JUIsi yCHENIHOTo rmneperoBopiiuka? I[lpuBenure mnpumepsl €ro
MPOSIBJICHUSI B IEPETOBOPHOM IPOIIECCE.

3. UeM oTiIMyaeTCs acCEpTUBHAS MO3UIIMS MIEPETOBOPIIHNKA OT arpeCCUBHOM
u nmaccuBHoi? [ToueMy Gaanc MeX Ty aCCEpTUBHOCTHIO M KOOTIEPAIIMEH BayKEH JIIsI
s dexTuBHOCTH?

4. Kakve KOMMYHUKATUBHbIE HaBBIKM (HE MEHEe TpEX) SBISIOTCS
KIFOUeBbIMUA IS 3((EKTUBHOTO TIEPETOBOPIIMKA M KaK OHU BIHUAIOT Ha
JIOCTHXKEHUE IOTOBOPEHHOCTEMN ?

5. Kakue ddakropsl MoryT MoaudunupoBaTh 00pa3 3¢hHEKTUBHOTO
MEepPEroBOPIIUKA B 3aBUCUMOCTH OT MEPErOBOPHOM CUTyalluu (THUII MIEPETOBOPOB,
KpPOCC-KYJIbTYPHBIN KOHTEKCT, CTaTyC YYaCTHUKOB)?

6. Kak cnocoGHOCTb K pe(IeKCUU U U3BJICYEHUIO YPOKOB U3 MPOBEAEHHBIX
MIEPErOBOPOB MOBBIIIAET MEPETOBOPHYIO KOMIIETEHLIUIO CIIEHUAIACTA?




7. HazoBuTe HEe MeEHee YETBHIPEX KpPUTEPUEB OICHKH 3PHEKTUBHOCTH
MEPETOBOPIIHKA U MOSICHUTE, TOYEMY KaXKAbIM U3 HUX BAJKEH.

TecToBEIE 32)TAHUS:

Tecr 1

BHuMaTenbHO MpOYNTATh TEKCT 3aJIaHUSI U MIOHATH, UTO B KAYECTBE OTBETA
0’KHMJIAETCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMartenbHO NpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BriOpath 0/1uH BepHBIN OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Ymo 6 koumexcme 6e0eHuUsi nepec08opos 03HAYAen NPUuém «8036pam K
nogecmien»?

A) Pe3koe MoBbIIIEHHE TOJ0CA, YTOOBI ITOCTABUTH OMIIOHEHTA HA MECTO» U
BEPHYTh ce0€ CTaTyC JIOMUHUPYIOLIEH CTOPOHBI.

b) KoppekTtHoe mpepbiBaHUE 3aTSHYBIIEHCS HSMOIMOHAIBHOM — aTaku,
IIPOBOKAIMH WM YXO0/a B CTOPOHY C OMOILBIO (pa3 TUIA: Imo 8adxcHo, oasatime
3agukcupyem 3mo omoenbHo, a cetdac eepuémcs Kk nynkmy Ne 3 naweii nogsecmxu.

B) Ilpennoxenue crnenatb TEXHHUYECKUW MEPEPBIB U MOJHOCTbIO CMEHUTH
TEMY pa3roBopa, HaJlesACh, YTO OMIMOHEHT 3a0y/IET O CBOUX TPEOOBAHUSX.

I') [loBTOpeHne OMHOTO W TOTO K€ apryMeHTa HECKOJIbKO pa3 0e3
W3MEHEHUN, UMUTHPYS «3a€3KECHHYIO INIACTUHKYY.

Tect 2

BHuMartenbHO nMpounTaTh TEKCT 3aJ]aHUSI U MIOHSThH CYyTh BOIPOCA.
[IpogymaTh JOTHKY U MOJHOTY OTBETA.

3amnucarb OTBET, UCIOJIb3YSl YETKHE KOMITAKTHBIE (DOPMYJIUPOBKHU.

Onucanue 3a0anus; ONUIINTE TPU KOHKPETHBIE peYEBbIE€ TAKTUKHU, KOTOPbHIE
NEPErOBOPIIMK MOXKET HMCIOJIb30BaTh Ha ATame Topra (0OCYX IAEHUS YCIOBHA),
4TOOBI CMECTUTD (DOKYC C 3asIBJICHHBIX MO3UIIUNA CTOPOH (s xouy ckuoky 20% / s 0aro
CKUOKY 5%) Ha CKpPBITbIC HHTEPECHI (MHe 8AXCHA OMCPOUKA NAamedtca / MHe 8adlCHa
eapanmusi 00bEma 3aKynKu).

JIms kKoM TaKTUKKU TTPUBEIUTE:

1. Ha3BaHue TakTHUKHU.

2. Tlpumep pedeBoit Pppasbl, pean3yroIieil 3Ty TAaKTUKY.

3. Kparkoe mosicHeHHe, KaKoil CKPBIThII WHTEPEC OHA MOMOTAET BBISIBUTH
WJIU 3aIUTHUTh.

Paszpnes 2. TexHo10ruN BeJICHUS NIEPEroBopoB

Tema 2.1. CTpaTeruu ¥ TAKTUKH apryMeHTAaIlUM Ha neperoopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.



KoOHTpoJIbHEIE BOTIPOCHL:

I. B uém 3akimovaercss NPUHUUIIMAIBHOE PA3JIMYAE€ MEXKIY CTpaTerueu
CYNEPIIO3ULIMA U CTPATETUEN MAPTHEPCTBA MO KPUTEPHUSM «LEJIb MEPErOBOPOBY,
«OTHOUIIECHUE K OMMOHEHTY» U «XapaKTep NPUHUMAEMBIX PEIICHUN» ?

2. KakoBbI OCHOBHBIC TAKTHKH TIO3UITMOHHOTO TOPra M KaK KaKIaas U3 HUX
BJIUSIET HA IEPETOBOPHYIO TUHAMUKY ?

3. Kak oT/IMYNTH CTpATETHI0 KOMIPOMHKCCA OT CTpareruu naptHEpcTra? B
KaKUX TEPETOBOPHBIX CHUTyallUsAX KOMIIPOMHUCC SIBJISIETCS.  ONTHUMAalbHBIM
pelieHueM, a B KakuxX — CyOONTHUMAaJbHBIM, BEAYIIUM K IMOTEPSM IS 00euX
CTOPOH?

4. Kak ocyluiecTBiseTcsl aJanTUBHOE IMEPEKIIOUYEHUE TaKTUK B OTBET Ha
nerictBus onmnoHeHTa? [IpuBeaute mpumMep, TEMOHCTPUPYIOUIUNA CMEHY TAKTUKHU
«3aBBIILICHUE HAYAJIIbHOW MO3UIMW» Ha TAKTUKY «IIONIATOBBIE YCTYIKU» MpPU
WU3MEHEHUH MEPETOBOPHON CUTYAIIUH.

5. Kakue xpurepuu Mo3BOJAIOT OUEHUTH 3P(HEKTUBHOCTH NPUMEHEHUS
CTPATETMU U TAaKTHYECKOTO apCeHajla ¢ TOYKHU 3PEHUs: a) JOCTHIKEHHUS LIEJIEBOTO
pe3yibrara, ©) ONTUMAIBHOIO pacxojla pecypcoB (BpeMs, pemyTaius,
OTHOIILICHHUS), B) MUHUMM3ALIUK TIOCTIIEPETOBOPHBIX U3EPKEK?

6. Kak coorHOCsATCS BBIOpaHHAs TIeperoBopHas crTparerus u (asza
neperoBopHoro nporecca? Kakue taktuku Hanbosee 3((PEeKTUBHBI HA KaXIOH U3
da3, a Kakue — KOHTPIPOTYKTUBHBI?

7. Kakue aTdecKue OorpaHuYeHUs CYIIECTBYIOT MPU BHIOOPE TAKTUYECKOTO
UHCTPYMEHTapuUsi?

TecToBBIE 3a1aHNUS:

Tecr 1

BHuMmaTenbHO IpOYUTaTh TEKCT 3aJaHus U MOHATh, YTO B KAUECTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJIOKEHHBIX BAPHAHTOB.

BHuMaTenbHO MPOYMTATh MPEAJIOKEHHBIE BAPUAHT-ThI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucarh TOJIbKO OYKBY BBIOPAaHHOTO BapHaHTa OTBETA.

Kaxas maxmuka no3uyuonHo2o mopea 3aKio4aemcs 6 NoCmeneHHOM
npeovasieHUU mpedo8aHUll MeIKUMU NOPYUIMU O YCbINAeHUs OOUMelbHOCmU
onnoxnenma?

A) 3aBblllicHHE HAYaIbHOM MO3UIIUH.
b) TakTuka «cansimm.

B) Coznanue nedunura.

I') Cchbuika Ha MOJTHOMOYHS.

[IpaBunbHbIN OTBET: b



Tecr 2

BHuMaTenpHO MpOYUTaTh TEKCT 33JaHUS U MOHSATh, UTO B KaYeCTBE OTBETA
OKUJAIOTCS TTaphl AJIEMEHTOB.

BuumarenpHO mpounTaTh 00a CrucKa: CIUCOK 1 — BOMPOCHI, YTBEPKICHUS,
(baKThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KIACHHSI, CBONCTBA OOBEKTOB U T.JI.

ConocTaBUTh AJIEMEHTHI CIIKMCKA | ¢ 3jeMeHTaMu crucka 2, copMHpOBaTh
napbl JIEMEHTOB.

3anucath HonapHo OYKBBI U IU(PHI BAPUAHTOB OTBETA.

Vemanosume coomeemcmeue medncoy hazou nepeco8opHoeo npoyecca u
Haubonee 3heKmusHLIMU MAKMUKAMU HA OAHHOU (ase.

No ®daza neperoBopoB D¢ deKTUBHBIC TAKTUKH
1 1. OTkpeITHE U A. TakTuku GuKcaiuu 10roBOPpEHHOCTEMH,
pa3Beaka cyMmapu3aiusi, Bepoanusalus KOHCEHCyca

b. 3onaupytomue Bonpocsl, coop
uH(pOpMaIuK, YCTAaHOBJICHUE PAIIoOpTa,
TEXHUKU aKTUBHOTO CITyIIaHUS

2. O6cyxaenne u
apryMeHTaus

B. TexHUKHU MOCTAaHOBKHU BOIIPOCOB,
3. Topr u oOMeH
3 CTYIIKAMHU BOCXOZIas 1 HUCXOMAIIasA apryMeHTanus,
Yo METOJ «J1a, HO»

I'. YpaBienue Bo3paKeHUsIMH, IOIIArOBbIE
YCTYIIKH, TAKTAKA COXPAHECHUS JIUILIA,
TEXHUKH MIPEOJOJICHUS TYITHKOB

4. 3akphITHE U
bukcanuys

KoHTpospHOE 3a1aHue (3a1aHe OTKPBLITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHUS U TIOHAThH CYyTh BOIIpOCa.
[IpoayMarts JTOTUKY ¥ TTOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKHUE KOMIAKTHBIE (DOPMYITUPOBKH.

Pewume cumyayuonnoe saoanue.

Curyarnusi:

IT-kommanust «CodrCepBucy» apeHayeT oduc y BIajeiblia 3JaHUS.
3akaHuMBaeTCAd CpPOK apeHbl. Brnanenen nossimaer 1eHy Ha 40%, MOTHUBUpPYS
POCTOM KOMMYHaJIbHBIX MJ1aTexei. « CopTCepBHUC» XOUET OCTAThCS, HO HE MOXKET
IaTuTh Oosbine yeMm Ha 15% Bellie cTapoil 1eHbl. Y Biajelblla €CTh APYroi
MOTEHIIUAJIBHBIN apeHaaTop (0aHK), TOTOBBIN MIATUTH HOBYIO IIEHY, HO €My HYKEH
PEMOHT 3a cY€T Biaaenbla. [leperoBopsl 3aBTpa.

3amaHus

1. HazoButre oJHYy CTpaTrerurd, KOTOPYIO BBITOJHO HCIOJIH30BAThH
«CodptCepBHCY», U OJHY TaKTHKYy, KOTOpas BIHUCBHIBA€TCS B 3Ty CTPAaTETHIO.
Kpatko obochyiire.



2. Kaky1o TakTHKY JaBJICHUSI MOKET MPUMEHUTD BiaJieNiel] 31aHusl B CaMOM
Havasie ieperoBopoB? [IpuBeante npumep ¢passbl.

3. [lpennoxxkute oaHy hpasy-cBsA3Ky, ¢ momoibio kotopor «CohTCepBHCH
MOXET MIEPEBECTH PAa3rOBOP C LIEHBI HA COBMECTHBIE MHTEPECHI, HE YCTyIas cpasy.

Tema 2.2. Mennanusi B neperosopaom npoiuecce. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3

KOHTpOJIbHBIE BONPOCHI:

1. B 4éMm 3axirodaercs NPUHLUIHAIBHOE Pa3Inuue MEKIY KIACCUYECKON
MeAMalMed U SKCHEPTHBIM apOUTpa)KeM IO KPUTEPUSM «CTEIEHb BIUSHUS Ha
pe3yabpTaT» U «COXPAaHEHUE CYBEPEHUTETA CTOPOH»?

2. KakoBbI OCHOBHBIE (DYHKIIMHU MIOCPEIHUKA B IEPETOBOPHOM IIpOLIECCE, KAK
KQ)KJas U3 HUX BIUSET HA IUHAMUKY YPEryJIUpOBaHMs KOHPIUKTA?

3. UTo Takoe KO-MeIualus, U B KaKUX NEPErOBOPHBIX CUTyalUsX padora
JBYX TIOCPEJHUKOB C pa3HbIMH (DYHKLIMSIMU sIBIIAeTCS Oosee 3 (PeKTUBHOM, YyeM
paboTa oJlHOTO MeanaTopa?

4. Kak MOCpeIHUK pealn3yeT aHAIUTHUYECKYIO (DYHKIHMIO — BBISIBICHHE
CKPBITBIX MHTEPECOB CTOPOH, BepU(pUKALMs (HaKTOB, OLEHKA PEATUCTUYHOCTH
no3unui? [IpuBenuTe KOHKPETHBIE TEXHUKU U IPUEMBI.

5. Kakue kputepuu jexkaT B OCHOBE BbIOOpa MOJEIM MOCPEIHUYECTBA B
3aBUCHUMOCTH OT CTENEHU KOHQIMKTHOCTU CTOPOH, HAJIUYUS PECYpCHOM MU
CTaTyCHOM aCUMMETPHH, a TAKKE IPABOBOI'0 CTaTyca IeperoBopoB?

6. B uém 3akmrogaercsd paznuunre MexIy (opManbHbBIM U HehOpMaIbHBIM
nocpenanyectsom? IIpuBeauTe npuMepsl Kaxa0ro TUIA.

7. Kakue TexHuku nepedopMyIMpoBaHusi, pe3IOMUPOBAHUS U (PUIbTpaLUU
JNECTPYKTUBHBIX  BBICKA3bIBAaHUI HCMOJIB3YET TMOCPEAHUK JJI CHUKEHUS
AMOIIMOHAJILHOTO HaKajla U IEPEeBO/1a KOH(IMKTa B KOHCTPYKTHUBHOE PyCiio?

8. KakoBbI TpeOoBaHMS K HEUTPATLHOCTH M KOMIIETEHTHOCTH MMOCPETHUKA, B
KaKUX Cly4asX JONYyCTUMO OTKJIOHEHHWE OT MpHUHLIUNA  aOCONIOTHOM
HEUTPaJIBbHOCTH?

TecToBLIE 3a1aHNUS:

Tect 1

BHuMaTeNnbHO IPOYUTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA
OKMJAETCS TOJIBKO OAWH U3 MIPEIIOKEHHBIX BAPUAHTOB.

BHUMaTENBHO MPOYUTATH MPEIIOKEHHBIE BADUAHTHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucarh TOJIbKO OYKBY BRIOpDAHHOTO BapHaHTa OTBETA.

Kaxas mexuuxa nocpeonuxa omuocumcsi K KOMMYHUKAMUBHOU (DYHKYUU U
3aKn0YaAemcs 8 Kpamrkom no8MopeHUuY CKA3aHHO20 CIMOPOHOU COUMU CTOBAMU 05
Nnpo8epKU NOHUMAHUSL?



A) IlepeopmynupoBanue.

b) Pe3tomupoBanue.
B) Ilepudpas.
I') Bepudukanus.

IIpaBunbHEIM OTBET: B

Tect 2

BHuMaTenpHO MpoUYUTaTh TEKCT 33JaHUS U MOHATh, YTO B KaYECTBE OTBETA
OKUJAIOTCS TTaphl FTIEMEHTOB.
BHuMmarenpHO nmpounTaTh 00a crucKa: CIUCOK 1 — BONPOCHI, YTBEPKICHUS,
(aKThl, MOHATHS U T.J.; CHUCOK 2 — YTBEPKICHMSI, CBONCTBA OOBEKTOB U T.JI.

ConocTaBUTh AJIEMEHTHI CIIKUCKA | ¢ 3JeMeHTaMHu crucka 2, copMHUpOBaTh
napbl AJIEMEHTOB.
3anucaTh NomnapHo OyKBbI U HU(pPHI BApHAHTOB OTBETA (.

Yemanosume coomeemcemeue medcoy mooenvio nocpeoHudecmeéa u eé
KI04e80U XapaKmepucmuKkou.

Ne Mopeins nocpeaHuyecTBa Xapakrepucruka
1 1. Knaccuueckas A. IlocpenHuk o0nanaet mpaBOM BIHECEHUS
Meauarus 00s13aTEJILHOTO JIJI1 CTOPOH PEIICHUS
. b. /IBa mocpenHuka ¢ pa3HbIMH (PYyHKIUSIMU
2. DKCTIEPTHBIN /A pei p by
2 paboTaroT B paMKax OJTHOTO MEPErOBOPHOTO
apoutpax
nporecca
B. HeliTpanbHbiil nocpeqHuk He 00Jiaaet
3 3. @acunurarus BJIACTHBIMH MOJTHOMOYHSIMUA, CTOPOHBI
COXPaHSIIOT CYBEPEHUTET PEILICHUS
I'. ITocpenHUK CTPYKTYypUpPYET
4 4. Ko-menuanus KOMMYHUKAIINIO 0€3 OIIEHOYHBIX CY>KJICHUN

Y PEKOMEH AU

KonTponsHOE 3a1aHNE ( 3aJaHUEC OTKPBLITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM):

BHuMaTenpHO MpOYMTATh TEKCT 3aaHUS U MIOHATH CYyTh BOIIPOCA.
[IpogymaTs JIOTUKY U IOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHbBIE (DOPMYITUPOBKH.

Pewwume cumyayuorHHoe 3a0anue.

Curyanus:

JIBa maptHépa — Cepreit 1 AHApel — COBMECTHO BJIAJICIOT CEThIO KO(eeH.
Onu nepectanu 001AaThes U3-3a KOHQIMKTA O cTpaTeruu pa3utus: Cepreit xouer
OTKpBIBaTh HOBbIE TOUKH, AHIpEH — MOJIEPHU3UPOBATh cyuiecTBytomue. OOmue



(bUHAHCHI 3aMOPOXKEHbI, PEIICHHs] HE MPUHUMAIOTCS Tpu Mecsiua. OHM HaHSIH
HE3aBUCUMOTO MeauaTopa. Ha mepBoif BcTpede MenuaTtop MPeaiokui KaKIoMy
BBICKa3aThCs 0e3 mepeduBanms. Cepred 3aaBMT: « AHAPEH MPOCTO OOUTCS PHCKA,
OH TOPMO3HUT Om3Hec». AHmpeit oTBeTnn: «Cepredl — TpaH)XKHpa, OH HE CUUTACT
JECHBIH.

3ananus

1. Kakas ocHOBHas 3ajaya MeAMaToOpa Ha TEKYIEM 3Tare MeperoBOpoB?
ChopmynupyiiTe 0JHUM TPEATIOKEHUEM.

2. HazoBute N1B€ TEXHUKH IMOCPEIHUYECTBA, KOTOPbIE MEIHUATOP JOJKEH
NPUMEHUTH Cpa3y MOcCie 3TUX perunK. [ kaxaoii npuBeauTe npumep ppassi.

3. TloueMy B [maHHOW CHUTyalldd HE TOJIXOJIUT MOJEIb «YETHOUYHON
quIioMatun» (Korjaa MeauaTop mnepefaéT COOOIIEHUS MEXIy CTOpOHaMu
nopo3ub)? Jlalite oqHO 060CHOBaHHE.

Tema 2.3. JlenoBble neperoBopbl B MEKKYJIbTYPHOM
KoMMYHUKanmnoHHoM mpoctpancTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. Kakue KynpTypHble H3MEpeHHs HauOojiee 3HAYMMO BIIMAIOT Ha
(opMHUpOBaHKE HAIIMOHATIBHOIO IEPETOBOPHOTO CTUIISI?

2. OxapakTepu3yiTe aMepUKaHCKUN HAIMOHAJIBHBIN CTHIIb IIEPETOBOPOB IO
napameTpaM: MpsMOTa U KPaTKOCTh KOMMYHHMKAllMH, OTHOLIEHHE KO BPEMEHU
(MOHOXPOHHOCTH ), CIIOCOO apTYMEHTAIINH, POJIh KOHTPAKTA U BOCIIPUSATHE YCTYIIOK.

3. KakoBbl 0COOEHHOCTHM BOCTOYHOA3UMATCKOTO CTWJS IEPEroBOpPOB (Ha
npuMepe Anonuu, Kutas wnm Kopeu) B acnekrax: BbICOKash KOHTEKCTHOCTb,
CTpareruyeckas naysa, u30eranue npsiMoro «HeT», poJib UEPapXUU U OpUEHTALUs
Ha JIOJITOCPOYHBIE OTHOIICHUSA?

4. B uémMm mnposBisercd amMOMBAJICHTHOCTh POCCUUCKOM HAIIMOHAJIBHOU
Mozenu mneperoBopoB? Kakum o00pa3omM B pOCCHUUCKOW KYJIbTYype COYETAOTCS
XKECTKOCTh TO3UIMOHHOTO TOpra M OPHEHTALMs HA JHUYHBIE JIOBEPUTEIbHbBIC
OTHOIIEHUS?

5. Kak paznuuaroTcsi 0KHOEBPOMEHCKUN (MTaJbSIHCKUM, WCHAHCKUM,
IpPEYECKUi) U CEBEPOCBPONEUCKUM (HEMELKUM, TOJUIaHIACKUM, CKaHIWHABCKUMN)
CTWJIM TIEPErOBOPOB IO IMapaMeTpaM: SMOLMOHAIBHOCTh, THOKOCTh BPEMEHHBIX
paMoK, OTHOIIEHHE K PErJIaMEHTy U crioco0aM apryMeHTaluu?

6. Uto Takoe «KyJIbTypHasi AMCTAHIUS» B KOHTEKCTE MEXKIyHApOIHBIX
NIEPETOBOPOB, U KaK HAIIMYME MPEABAPUTEIBHOTO MEXKYJIBTYPHOTO OIBITA CTOPOH
BJIMSIET Ha BBIOOD MEPErOBOPHOM TAKTUKH U YCIIEITHOCTh B3aUMOJCHCTBUS?

7. Kakuie mpoTOKOIBHO-3TUKETHBIE HOPMBI SIBIISIFOTCS] Han00Jiee KPUTUUHBIMU
JUISL ycrexa MeXAYHapoJHbIX meperoBopo? [lpuBeaute mnpumepsl KyJlbTYPHBIX
pa3IUYUi 110 KaXIOMY [1apamerpy.

8. Kak ¢opmupyercs MeXKyJIbTypHass KOMIIETEHILIMSI OpraHU3alUd B
NEePEroBOpHON AesiTenbHOCTU? UTO BKIIOYAIOT B ce0sl HAIlMOHAJIbHBIE Mpoduiy,
KapThl KyJbTYPHBIX PUCKOB U aITOPUTMBI IPEANIEPEBOAUECKON TOATOTOBKH ?




TecToBEIE 32)TAHUS:

Tecr 1

BHuMaTenbHO MPOYUTATH TEKCT 3aJIaHUS U MOHSThH, YTO B KA4E€CTBE OTBETA
0>KMJAETCS TOJIBKO OJMH U3 MPEIIOAKECHHBIX BAPUAHTOB.

BHuMmaTenbHO pOYNTATH MPEIJI0KEHHBIE BAPUAHTBI OTBETA.

BriOpath o/1uH BepHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Kaxoe uz nepeuucnenuvix npomoKonabHbIX Npasuil A6AAemcs Kpumuyecku
BAJICHBLIM 6 ApabCKOl nepe2o8opHOU Kyavmype?

A) Ob6s3aTenpHOE HAIMYME TMCBMEHHOM TOBECTKHU MEPE] BCTPEUEH.

b) Puryanu3upoBaHHOE NpPHUBETCTBHE, YCTAaHOBJIEHHUE JIMYHBIX CBS3EH U
HECIIEIIHOE HayaJlo IIepEeroBOpoOB.

B) 3anper Ha ncnonp3oBanre HeBepOaIbHOW KOMMYHHKAIIUH.

I') TpeboBaHMe K 3aBEPILIEHUIO IEPETOBOPOB CTPOTrO B TEUEHUE OJTHOTO Yaca.

Tect 2

BHuMarenbHO pounTaTh TEKCT 3a1aHUs U MIOHATH, YTO B KAYECTBE OTBETA
OKHJJAETCS IIOCIIEI0BATEIBHOCTD JJIEMEHTOB.

BHuMarenbsHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEI0BATEIBHOCTD U3 MTPEIIOKEHHBIX DIIEMEHTOB.

3anucaTh OyKBbI BAPUAHTOB OTBETA B HYKHOM MOCIIEIOBATENBHOCTH.

Pacnonooicume nayuonanvhvie cmuiu nepe2o8opos 8 nopsoxKe 803pacmaruis
IMOYUOHANLHOCIU U OMKDPbIMOCMU  8bIpAdCeHUsi yyecme (om  Haubolee
COEPIAHCAHHBIX K HAUbOJIee IKCNPECCUBHBIM,).

A) CeBepoeBponeckuil (HEMEIKUH, TOJIJTaHICKUM ).
b) FOxxHoeBponenckuii (MTaabIHCKUM, UCTTAHCKU).
B) Bocrounoasuatckuii (IIOHCKUIA, KOPEHCKUIA).

I') ApaGckuii.

KoHTpospHOE 3a1aHue (3a1aHiue OTKPBHITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MpOYNTATh TEKCT 3aJaHUS U IMIOHATH CyTh BOIIPOCA.
[IpogymaTs JIOTUKY U MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMITAKTHBIE (DOPMYIIMPOBKHU.

Pewume cumyayuonnoe 3aoanue.

Curyarnusi:

Poccuiickas HedTexuMuyeckass KOMIAHUS BEAET MEPErOBOPHI C SIMOHCKON
KOpIiopauuen O COBMECTHOM CTPOMTENBCTBE 3aBoAa. Poccuiickas CTOpOHa



NPUBBIKJIA K TMPSMBIM BOIMpPOCAM, OBICTPBIM PEMICHUSIM U HMOIMOHAJIBHO
OKpAIIICHHON apryMeHTaIu. SImoHCKas CTOpOHA COOJTI0IaeT uepapxuto, nu3deraet
MPSMBIX «HET», JAEJNAET May3bl IEpe]l OTBETAMU U HA EPBOM BCTPEUE HE HA3HAYAECT
CPOKOB, a TOBOPHUT «MBI OyJaeM u3ydaTh». Ha BTOpOM payHIe IeperoBOpoB
POCCHICKHUM EPETOBOPIIUK B 3HAK JOBEPHS XJIOMAET SIMOHCKOTO KOJJIETY MO IUIeUy
Y TOBOPUT: «JlaBaliTe yxe€ MOAIUIIEM IPOTOKOJ, BBl K€ BCE MOHSIN». SMOHIIBI
3aMHpPAIOT, a 3aTEM BEXKJIMBO YXOIAT B COBEIIATEIBHYIO NIAY3Y.

3aganus

1. Kakue aBe 0COOEHHOCTH SAMOHCKOTO HAIMOHAIBHOTO CTUJIS IEPETOBOPOB
OBLIIM HapyIIeHbI poccUiickoi ctopoHoi? Ha3oBuUTe U KpaTKO MOSICHUTE KaXKIYIO.

2. Kakas ongHa yHUBepcalilbHasl aJlallTUBHAs TAKTHKA MOMOYKET POCCHUICKOU
CTOPOHE BOCCTAHOBUTH KOHTAKT? [IpuBeaute npumep dpassbl.

3. Tlouemy TtakTuka «OpaTh IMay3y IOCiI€ BoOMpoca», 3PGdeKTHUBHAS C
ATMOHIIAMU, MOKET MPOBAJIUTHCS B MEPETOBOPAX C UTATbIHIIAMU WM Opa3wibliaMu?
JlaitTe omHO 0OOCHOBAHHE.

Tema 2.4. YupasJienue BonpocaMu U padora ¢ Bo3pa:xkenusimu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. Kakue Tumel BONPOCOB (OTKPBITHIE, 3aKPBITHIE, aJbTEPHATHUBHBIC,
YTOYHSIOUINE, 3XO0-BONPOCHI) HCHOJB3YIOTCA B IEPErOBOPHOM Mporiecce?
[IpuBenuTe npuMeEp KaxKJI0ro0 THUIIA.

2. Yem OTIMYAIOTCS TCUXOJIOTUYECKUE, (PAKTOJIOTMUYECKUE, IEHHOCTHBIE U
npoleaypHubie Bo3paxkeHusi? Kakoil Tum Bo3pakeHuil HauOoliee CIOXKEH IS
00paboTKH U noyemy?

3. [lepeuncnure U KpaTKO OXapaKTEPU3YHTE OCHOBHBIC TEXHUKH 00pabOTKU
BO3paXeHUM  (MOJACTpOiKa, KOHKpPETU3alUs, aMopTU3allus, OIEepEkKEHUE,
nepeopMyIMpPOBAHUE B 33/1a4y).

4. Kak npaBuIbHO pearupoBaTh Ha CJIOKHBIE WM HEKOPPEKTHBIE BOMPOCHI
onnoHeHTa? Ha3zoBuTe He MeHee YeThIpEX CcTpareruid oTBeTa (YKJIOHEHHE,
OTCpPOYKa, YTOUHEHHE KOHTEKCTa, YaCTUYHBIN OTBET).

5. Kakue daxrops! (cTaTyc y4aCTHUKOB, CTENEHb KOHPIMKTHOCTH, KPOCC-
KYJIbTYPHBIN KOHTEKCT, (ha3a MeperoBOpoOB) BIUSIOT HA BHIOOP TEXHUK YIIPABJICHHUS
BOIIPOCAMHU U BO3PAXKECHUSIMU?

6. Ilouemy BakHO TIpeBpalIaTh CKPBITHIE BO3PAKEHUS B OTKPBITHIC
Bompockl? Kak 3Toro 700UThCS M KaKue PUCKU CYIIECTBYIOT MTPU UTHOPUPOBAHUH
CKPBITBIX BO3paKEHUN?

TecToBLIE 3a1aHNUS:

Tect 1

BHuMmaTenbHO MpoYnTaTh TEKCT 3aJIaHUSI U TIOHATH, UTO B KAUECTBE OTBETA
0’KMJAETCS TOJILKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

BHumaTenbHO poynTaTh MPEIJI0KEHHBIE BAPUAHTBI OTBETA.



BriOpath 0/1uH BepHBIN OTBET.
3anucaTh TOJIbKO OYKBY BRIOpDAaHHOI'O BapHaHTa OTBETA.

Kaxkoti mun éonpocos naubonee sgpgpexmueer 015 NOLy4eHUs pa3zeEPHYmMou
uHGopMayuu U CMUMYIUPOBAHUS ONNOHEHMA K CAMOCMOSMENbHbIM 8bl800AM?

A) 3aKpbITbI€ BOIPOCHI.

b) AnpTepHaTUBHBIE BOIIPOCHI.
B) OTkpbITEIE BOIIPOCHI.

') Ox0-BompOCHI.

Tect 2

BHuMaTenbHO MpOYUTATh TEKCT 3aJJaHUs U TIOHSITh CYyTh BOIIpOCa.
[IpogymaTh JOTHKY U MOJHOTY OTBETA.

3amnucarb OTBET, UCIOJIb3YSl YETKHE KOMITAKTHBIE (DOPMYJIHPOBKHU.

Onucanue 3a0anus; ONUIIATE Pa3IMuUsl MEXKIY METOJaMHU apTryMEHTAIuU
«J1a, HO» | «Jia, U». B Kakux MeperoBOPHBIX CUTYAIUSAX KAkl U3 ITUX METOOB
HauOosee 3¢ (PEeKTUBEH, a B KAKUX MOKET IPUBECTU K HETATUBHBIM MOCIIEICTBUSIM?

Tema 2.5. Manunyasinum u cnocodbl conporusijenus um. YK-3.1, YK-
4.3, YK-4.6.

KoHTpoJIbHBIE BONIPOCHL:

1. Jaiite onpenenenne ManumyJisiiiuu. Ha3oBUuTe «MULIEHW» MaHUMYJIALIMIA.

2. PackpoiiTe TCHUXOJOTHYECKYI0 TMpupoay MaHunyiasuuid. [laiite
ONPEAEICHUE MOHSATUIO CLICHAPUS B MAHUITYJIUPOBAHUU.

3. OxapakTepu3yuTe OCHOBHBIE BUIbI MAHUITYJISIIUA U MAHUITYJISITOPOB.

4. CpaBHUTE TCHXOJOTMYECKUE W JIOTUYECKHWE MaHumyJiaiuu. [IpuBegure
MIPUMEDBI.

5. PaccMmoTtpuTe yHUBEpPCATBHBIE METOIbI MPOTUBOACHCTBUS MAHUITYJISIIIUSIM.
[IpuBenuTe NpUMEPBHL.

6. PaccMoTpuTe TAaKTHUKA OTBETOB HA OCTpPBIE, CJIOXKHBIE W KaBEp3HBIE
Bompocskl. [IpuBenure npuMepsl.

TecToBBIE 3a1aHNUS:

Tect 1

BHuMaTeNnbHO NpOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAUE€CTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJIOKEHHBIX BAPHUAHTOB.

BaumaTenbHO MPOYUTaTh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAHHOTO BapHaHTa OTBETA.



Kax  masvieaemcss  maumunynsmuenas — cmpameeus,  Npu  KOMoOpou
nepe2osopuwuKr CHAYANaA Npeodvssisiem ONNOHEHM) 3a8e00MO Henpuemiemvle,
«abcyponvley mpebosanus, a Nocie ux 3aKOHOMEepPHO20 OMKIOHEeHUs Oelaem 6Uo,
umo «uo0ém Hascmpewyy, u npeonazaem peanbHvie, HO 8CE PABHO HeBbl2OOHbLE
ONNOHEeHMY YCA08US, KOMOPbLE HA KOHMPACMe C NePEbIMU KANCYMC PA3YMHBIMU?

A) «/lBoiiHass  JIOByIIKa» — OJHOBPEMEHHOE NPEIbSABICHHUE JBYX
B3aMMOMCKITIOYAIOIIUX TpeOOBaHUM, KaXKI0€ M3 KOTOPHIX BEAET K MPOUTPHIILY
ONIOHEHTA.

b) «TexHuka IBephIO B JIMII0» — PE3KOE 3aBBIIIICHUE HAYaIbHBIX TPEOOBAHMIA
C MOCIEAYIOIINM «0JIaropoHBIMY CHUKEHUEM JI0 UCTUHHO KEJIaeéMOTr0 YPOBHSI.

B) «®anpmiuBpiii KOMIOPOMHCC» — UMHUTAIMS TOTOBHOCTH YCTYNHTb, MPU
KOTOPOHM YCTYIIKa OKa3bIBAETCS MHUMOM WJIM YK€ NMPEAYCMOTPEHHOW HCXOJHBIM
IIJTAHOM.

I') «OMomnumoHanbHOE 3apa)keHHE» — HaMEpeHHas JIEMOHCTpAILUsSl CUIIbHOU
AMOIMHU (THEBA, 00U IbI, OTYASHUS ), YTOOBI OMTMOHEHT MOMIEN HA YCTYIIKU U3 UyBCTBA
BUHBI WIH KaJOCTH.

Tect 2

BHuMartenbHO npounTaTh TEKCT 3aJJaHUSI U TIOHSThH CYyTh BOIIPOCA.
[IpoayMaTs JTOTUKY Y MOJHOTY OTBETA.

3amucarh OTBET, UCMOJIB3Ys YETKUE KOMIIAKTHBIE ()OPMYJIUPOBKH.

Onucanue 3aoanus: ONUILIUTE YEThIpE CTPATETUHd MaHUIYJISTUBHOTO
BO3JECUCTBUS B IIEPETOBOPHOM Mporecce. s KaxX10M cTpaTernu yKaxKure:

1. HasBanwue ctpaterum.

2. Kpatkoe ommcanne e€ cyTtu (kKak oOHa paboTaeT W Ha Kakylo
MICUXOJIOTUYECKYIO CITA00CTh OMIMOHEHTA JIaBUT).

3. KonkpetHslil peueBoii Mapkep (mpumep Gppa3bl MAHHUITYIISITOPA) U TIPUMED
TOTO, KakK OIIMOHEHT MOXET KOHCTPYKTUBHO NPOTUBOJECHCTBOBATH 3TOU
MaHUITYJISILIAH.

5.3. Kaxnplii paszmen AWCHUIUIMHBI 3aBEpIIACTCS KOHTPOJIBHOM TOYKOU
(manee— KT). Tekyuuidi  KOHTpOJAb  YCIEBAEMOCTH IO  JAUCIUILIMHE
npenycmarpuBaet 2 KT B TedueHue nepuoia OCBOCHUS AUCIUTUIAHEI.

MakcumanbHOE KOJIMYECTBO OayioB 3a 000k Tum padoT B pamkax KT
coctasisier 100 (cTo) 6anos.

Pacnpenenenne BecoBbix kodddummentoB no KT B pamkax TekyImiero
KOHTPOJISI yCTIEBAEMOCTH TI0 JTUCITUTUIMHE B POPMYJIBI pacuéra:



HanmeHnoBanue MaxkcumanbpHOE Koadduuuent Beca | Pesynabrat KOHTPOIBHOM
KOHTPOJBHOM | KOJIMYECTBO OAJUIOB 32| KOHTPOJBHOM TOUKH | TOYKH, yYaCTBYIOLIUI B
TOYKU paboty B pamkax KT, (bopMHUPOBaHUN UTOTOBOM
KOTOPOE MOXKET 0aJIbHOM OLIEHKHU IO
HaOpaTh CTYJEHT JTUCLUILTUHE (OTpaxkaeTcst
B )xypHaiie bPC B CJ1O)
KT1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopMmyna pacyéra pe3yJibTaTa KOHTPOJIbHON TOUKHU:
PesynbTat koHTpOIBHON TOukH = KonmuecTBo 0asioB 3a paboTy B paMKax
KT X KoadpuuueHT Beca KOHTPOJIbHOI TOYKH.

5.4. ®opMbI TEKYILIETO KOHTPOJIA ycrieBaeMOCTH oOy4Jaromuxcs B pamkax KT
Y TUTIOBBIE OIIEHOYHBIE MATEPUATIBI:

KT -1 (Temsn1 1.1.-1.4.)
OKJIa,

TemaTnka JOKIaJ0B:

1. /[lenoBele meperoBopsl Kak BHJ KOMMYHHKAaTUBHON JESITEIBHOCTH:
CYILIHOCTb, GYHKIIUN U TUIIOJIOTHUS.

2. KoMmmyHHMKaTUBHAs IPUPOJIa IEPETOBOPOB: OTIMYHE OT IUCKYCCHH, CIIOpa
Y TIOJIEMHKH.

3. BepbanbHas u HeBepOabHass KOMMYHHKAIUS B IEPETOBOPHOM IPOIIECCE.

4. Mopnenu neperoBOpHOTO Mpolecca: AUCTPUOYTHBHAs, WHTErpATUBHAS,
KOMITIPOMMCCHAsI M1 CMEIIAHHbIE MOJICIIH.

5. Drambl NeperoBopoB Kak MOCIEAOBAaTENIbHAs MpOIECCHas MOJIEb
B3aMMO/JICHCTBUS CTOPOH.

6. [loaroroBka k meperoBopam: coop nHdopmariuu, onpeneneaue BATNA,
30Ha COTJIacus U CTPATETMYECKOE TUIAHUPOBAHUE.

7. OTKpBITHE U BCTYIUICHHUE B KOHTAKT: CO3/IaHUE TOBEPUTEIBHON aTMOC(EpHI
Y YCTAHOBJICHUE PANIopTa.

8. IIpencraBieHue U yTOUHEHHE NO3ULMI: TEXHUKH aKTUBHOTO CIYLIAHUS U
30HJUPOBAHMSL.

9. AprymeHTanus U1 KOHTpapryMeHTauus: JOTHYECKHE U TICUXOJIOTHYECKHUE
npUEMBI YOCIKICHUS.

10. Topr u gopmynupoBaHUue MPEIIOKESHUN: CTPATETUH YCTYMOK M TOUCK
B3aMMOBBITO/IHBIX PEUICHUH.

11. loctukeHue 10roBOpEHHOCTEN U (PUKCALUs PE3YJIbTATOB: OPUINIECKOE
U 3TUYECKOE 0(OPMIIEHUE COTJIAIICHNUS.



12. Ananu3 u pediekcus 3aBeplIEHHBIX IEPETOBOPOB: U3BICYEHUE YPOKOB U
¢dbopMupOBaHUE OPraHU3AIIMOHHON KOMITETEHIUH.

13.  O6pa3  >(p¢peKTUBHOTO  MEPETOBOPIIMKA:  KOMMYHHKATHBHAs
KOMIIETEHTHOCTh, SMOIIMOHATBHBIN HHTEJUIEKT U CTPATerHuecKasi THOKOCTb.

14. VYnopasnenwe BompocaMu B IIE€PErOBOpax: OTKPBITBIE, 3aKpPBITHIE,
IIbTEPHATUBHBIE U 3X0-BOIPOCHI.

15. PaboTa ¢ BO3paxXeHUsIMHU: TUIIOJOTUSI BO3PAKEHUI U OCHOBHBIE TEXHUKHU
ux 00pabOTKH.

16. KoMMmyHUKaTHUBHBIE Oapbephl B MEPETOBOPHOM MPOIECCE: MCKAKEHMUS,
(GUIBTPBI, CTEPEOTUTTBI U CITOCOOBI UX MPEOJI0TICHHUS.

17. TIlcuxomoruueckue mNpuUEMbl BIUSHUS B TIEPErOBOpax U  UX
KOMMYHUKATHUBHBIE OTPaHUYCHUS.

18. Kpocc-kynbTypHbie 0COOEHHOCTH JIEIIOBBIX IIEpETrOBOPOB:
BBICOKOKOHTEKCTHBIE 1 HU3KOKOHTEKCTHBIE KYJIbTYPHI.

19. Menunanysa kKak KOMMYHUKATUBHAsI TEXHOJIOTHS YIIPABICHHS KOH(DIUKTOM
B [IEPEroBOpax.

20. KomaHaHbIE TIEPETOBOPBI: pACIpPEICICHUE POJIEH, KOOPAWHALMS U
CUHXPOHU3ALMSI KOMMYHHKAIUU.

21. MaHunynsauuu B INEPETOBOPHOM  IPOLIECCE:  PACIO3HABAHME,
HEUTpaIn3alus U STHYECKUE TPAaHULBI.

22. DOMOLMOHANIbHAs pEryJsiliks B IIEPEroBOpax: YIPABICHHUE THEBOM,
CTPECCOM U JABJICHHUEM.

23. Hcnosp30BaHME MHCBMEHHBIX KOMMYHHMKAlMi B IEPErOBOPHOM
npolecce: MPOTOKOJIbL, PE3IOME, MOATBEPKICHHUS.

24. IludpoBbie TEpPeroBOpbl: 0OCOOCHHOCTH KOMMYHHUKAIIMA B YIaJdEHHOM
dbopmare (BUI€OCBA3D, YAThI, DJIEKTPOHHAS TIOUTA).

25. Kputepun >¢p¢heKTHUBHOCTH TMEPErOBOPHOTO Ipollecca: ajeKBATHOCTD
MOJENM, MHUHUMM3alUsA  [OTE€Pb, YCTOMYMBOCTH  JOTOBOPEHHOCTEH U
TpaHchOpMaIKs OIbITA.

Mertonnyeckne peKOMEHIAINH 110 MOATOTOBKE JOKIAA.

[loaroroBka noknana pa3BUBAET HCCIEIOBATEIIbCKUE HABBIKM, PACIIMPSET
KpPYT0o30p ¥ YUUT KPUTHUECKH OIIeHUBaTh HHPopManuto. [Ipu pabote Hax qoknagom
M0 YyKa3aHHOM TeMe HEOOXOAMMO COCTaBUTh IUJIaH M OTOOpaTh KIIIOYEBHIE
WCTOYHUKH. M3ydas uX, CTYIEHT CHCTEMaTU3UpPYET TOJYYCHHBIE JaHHBIC,
dbopmyIupyeT BEIBOABI U 0000IIICHHUS.

Takast nesTenbHOCTh TpeOyeT BBICOKOW CTEMEHU CaMOCTOSITEIbBHOCTH U
CEphE3HON MHTEIUIEKTYalbHOM paboThl. Hanbonbiryto moias3y oHa MPUHECET MpU
COOJIIO/ICHUY CJICAYIONINX ITAIOB:

O3HAKOMJICHUE C OCHOBHBIMHU HAy4YHbBIMU TpyJaMU IO TeMme (CIHCOK
PEKOMEHIyeT MPEnoiaBaTeb);

aHajiM3 M3y4YEHHOTO MaTepuaja, BBIICICHHE HaumOoJiee BaXKHBIX (HaKTOB,
TOYEK 3PEHUS YUEHBIX U HAYYHBIX IIOJIOKEHUN;

000011IeHHe U JIOTUYECKOE BBICTpPAMBAHME MaTepuasa (Hampumep, B BHJIE
Pa3BEPHYTOrO MJIaHA);




HaMMCaHUe TEKCTa JOKJIa/la B HAYYHOM CTHUJIE.

CrpykTypa JoKnaja TpaJAULMOHHO BKIIOYAE€T TPH 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOYECHHE.

Bo BBegenun 0003HA4arOT TeMy, IIOKa3bIBAlOT €€ CBSI3b C APYTUMHU
BOIIPOCAMHM WJIM MECTO CpPEIU CMEXHBIX MpoOJeM, KpaTKO XapaKTEpPU3yIOT
HCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHasl 4acTh CTPOUTCS JIOTUYHO M MOCJIEIOBATEIBHO, B HEH MOJHOCTBIO
PacKpbIBAETCS TEMA.

B 3axitoyeHuu moABOAAT UTOTH, (POPMYIHUPYIOT BBIBOJBI, MOIYEPKUBAIOT
3HAYUMOCTbH PACCMOTPEHHOU MPOOIIEMBI.

CuryanmoHHoe 3a1aHHe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBII OMBEM

Onuncanue cutyanuu:

JlemapTaMeHT TpaHCHOpTa MPABUTEILCTBA PETHOHA U 00JIACTHOE YIIPABJICHHE
['UB/JI/] HEe MOTyT corjlacoBaTh CXEMYy OPTaHM3ALMH JOPOKHOTO JIBMKEHUS Ha
BpeMsi peMOHTa (perepaibHOM Tpacchl, MPOXOASIIEd Yepe3 ropo. JemapraMeHT
npeajiaraeT MyCTUTh TPAH3UTHBIA TPAHCHOPT B OOBE3] YEpE3 KUJble KBapTaJlbl
(bsicTpee, HO BhIlIe xano0bl xutTenei). ' MIb/IJ] nactanBaeT Ha MapiIpyTe 4epe3
IPOMBIIIIEHHYIO 30HY (Oe3omacHee, HO A0Jjblle Ha 2 yaca). [leperoBopsl ansarcs
MeCS1, PEMOHT OTKJIAIbIBAETCSI, BOAUTEIH KAIYIOTCS I'yOepHaTopy.

3ananus K Keiicy:

1. K kakoMy TUIy NEperoBOpoB IO OCHOBHOM Lienu (pacnpeienTenbHble /
UHTETpaTUBHbIC / CMEIIAHHbBIE) OTHOCUTCS AaHHAas cuTyauus? O00cHyiTe B OJHOM
IPEJIOAKEHUH C OTIOPON Ha (PaKThl.

2. HazoBure Tpu O0a3zoBble (YHKIMM NEPETOBOPOB B TOCYAAPCTBEHHOM
YOPABJIEHUH, KOTOPBIE 3/1€Ch HAPYILIEHbI, U KPATKO OOBSICHUTE MOYEMY.

3. Eciii ObI CTOPOHBI TPUMEHWIM MOJENb NPUHIMIHAIBHBIX IEPETOBOPOB
Oumepa—tOpu, Kakol OJWH TJIaBHBIM NMPUHLMUII OHU OBl PEATTM30BAIM B MEPBYIO
ouepenn? IlpuBenure mnpumep ¢Gpas3bl, KOTOPYHO MOXKET CKaszaThb TIJaBa
nenapraMmenTa npeacrasurento ['MBI/L.

KT - 2. (Tems1 2.1.-2.5.)
OKJI,

Tematnka MOKJIAJIOB:

1. TexHonorusi MOATOTOBKH K IeperoBopam: cOop WHGOpPMALUM, aHAINU3
KOHTpareHTta, GOpMUpPOBAHKUE MEPETOBOPHOIN KOHIICTIIINH.

2. Omnpenenenne BATNA kak kiroueBasi TEXHOJOTHYECKash Mpoueaypa
MIPEANEPErOBOPHOIO ATAIA.

3. TexHomoruss pacu€ra 30HbI BO3MOKHOTO COIJIAIIEHUS: METOBL,
WHCTPYMEHTBI, TUITMYHBIE OLIUOKH.



4. @opMHpOBaHME IIEPErOBOPHOM KOMAaHHBI: poJieBas CTPYKTypa,
pacnpezenenue QyHKINH, TEXHOJIOTHH BHYTPUKOMaHTHOTO B3aUMOICHCTBUSI.

5. TexHoJIOrHsl OTKPBITHSA EPETOBOPOB: MO3ULIMOHUPOBAHNUE, YCTAHOBJICHHUE
KOHTaKTa, OPMHUPOBAHUE MTOBECTKHU.

6. TexHonmorust ympaBieHUS TMEPErOBOPHON JTUHAMHKOW: cMmeHa (a3,
TEMIIOPUTM, YAEp>KaHUE KOHTPOJI HaJl IPOLIECCOM.

7. TexHOoJIOTHSI MO3ULUMOHHOTO TOpra: TEXHHKHU IMOBBIIICHHS, CHIDKCHHUS U
(uKcauuy NO3ULUHI.

8. TexHOI0rus MOMIAroBbIX YCTYNOK: IIPABWIIA, aJTOPUTMBI, CTPATETMYECKUE
Y TAKTUYECKHE MOJICIIH.

9. TexHonorus pabOTBl C BO3PAKEHUSIMU B IEPETOBOPHOM IIPOLECCE:
KJIacCU(UKaLUs, AITOPUTMBI OTPAOOTKHU, TUIIOBBIE TEXHUKHU.

10. TexHomoruss aprymeHTalMd B IIEPEroBOpPax: METOABl ITOCTPOEHUS
JI0OKa3aTeIbHOM 0a3bl, CTPYKTypa apryMEHTATUBHOTO COOOIIICHMUS.

11. TexHonoruss  KOHTpapryMEHTAaIUU:  CHOCOOBI  OMPOBEPIKEHUS,
HEUTpan3auu 1 nepeopMyInpoBaHusi JOBOJIOB ONIOHEHTA.

12. TexHOJIOrHS BOINPOCHO-OTBETHBIX TEXHUK B IIEPETOBOPAaX: THUIIOJOTHS
BOIIPOCOB, CTPATETMU OTBETOB Ha HEYJOOHBIE BOMPOCHI.

13. TexHonorus pukcamnu U 3aKperieHUs: JOrOBOPEHHOCTEN: BepOabHbIE U
JOKYMEHTApHbIE METO/IbI, IPOTOKOJIUPOBAHUE.

14. TexHOJOrHs TMOCTIEPErOBOPHOIO aHaiau3a: pa300p OMIMOOK, OlIEHKa
3¢ (HEKTUBHOCTH, U3BJICUCHUE YPOKOB.

15. TexHonOrMss aKTUBHOTO CIYLIAHUS KaKk MHCTPYMEHT cOopa HH(pOopMaIiu
Y YCTAHOBJICHUS panmnopra.

16. TexHosorusi TEeperoBOpHOro pedpeiiMuHra: U3MEHEHHE KOHTEKCTa,
CMBICJIOBasI IepeNaKoBKa, TpaHC(HOpMaIUs BOCTIPUSATHSI.

17. TexHonorusi BbIXOJA U3 TYNUKOBBIX M KPU3HUCHBIX CHUTyalUWd B
neperoBopax.

18. TexHomnorusi 3aBepIICHUS MEPETOBOPOB: CBOECBPEMEHHOE 3aKpHITHE,
(buKcalus pe3ysibTara, HOCTIEPEroBOpHasi KOMMYHUKAIIHS.

19. TexHonoruss IUCTAaHIIMOHHBIX TIEPErOBOPOB (BUACOKOH(DEPECHIINH,
TereOHHBIE IEPErOBOPHI, IEPENUCKA): CrIeU (KA UHCTPYMEHTOB.

20. TexHoyorust Kpocc-KyJabTYpPHBIX NMEPErOBOPOB: aJanTalusi TEXHUK IMOJ]
HaI[MOHAJIbHBIE CTHUIIU, IPEOJI0JIEHNE KYJIbTYPHBIX OapbepoB.

21. TexHOJ0r1sI MHOTOCTOPOHHUX MEPErOBOPOB: MPOLEAYPHBIE ACTIEKTHI.

22. TexHomorus MeIHMaIMyd Kak 0coOOro BHAa IEPETOBOPHOrO Ipolecca:
POJIb ITOCPETHUKA, 3TAIlbl, HHCTPYMEHTBHI.

23. TexHomorusi TEpPEroBOpoB B KOH(JIMKTHOM cpene: JedcKamaius,
CHI)KEHHUE HANPSKEHHOCTH, IOUCK TOYEK BXOAA.

24. TexHOJIOTHS HCIOJb30BAHUS BPEMEHHBIX W JAeNJIallH-CTpaTeruil B
neperoBopax.

25. TexHonorus HWHPOPMALMOHHOTO VYIOpPaBICHUS B MEPEroBopax:
J03UpoBaHKe HGOpPMAIIUU, padoTa C aCUMMETPUECH.



MeToauueckne pekoMEeH1alliy 0O MOATOTOBKE JTOKJIA/A.

[ToaroToBka AOKJIaga pa3BUBAET HMCCIEIOBATEIbCKUE HABBIKH, PACUIMPSIET
KpPYro30p U YYUT KPUTUYECKHU OIIeHUBATh HHPopMaruio. [Ipu paboTte Hag nokIagomM
M0 YyKa3aHHOM TeMe HEOOXOAMMO COCTaBUTh IUIaH M OTOOpaTh KIIIOYEBHIE
UCTOYHMKHU. HM3ydass HX, CTyIEHT CHUCTEMaTU3UpPyeT NOJyYCHHbIE JaHHbBIE,
(dopMyIupyeT BBIBOJBI U 00OOIICHHS.

Takasg nesaTeNbHOCTh TPEOYET BBICOKOW CTENEHH CaMOCTOSITEIbBHOCTH U
CephE3HON MHTEUICKTYyaIbHON paboThl. Hanbomblyto moas3y OHa MPUHECET MPHU
COOJIIOICHUH CJEYIOIIMX ATAIOB:

O3HAKOMJICHUE C OCHOBHBIMM HAy4YHBIMH TpyAaMH IO TeMe (CIHCOK
PEKOMEHIyET MPENOJaBaTellb);

aHaJIU3 W3Y4YEHHOI'O MaTepuala, BbIJCIICHHE HauboJjiee BaXKHBIX (PAKTOB,
TOUEK 3PEHUS YUEHBIX U HayUHBIX MOJIOKEHUH;

000011IeHHE U JIOTUYECKOE BBICTPAMBAHHME MaTepuasia (Hampumep, B BHJIE
Pa3BEPHYTOrO MJIaHA);

HaIlMCaHUE TEKCTa JIOKJIaJa B HAYYHOM CTHIIE.

CtpykTypa JoKiaja TpaJULMOHHO BKJIOYAET TpPH 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOYECHHE.

Bo BBeneHnn 0003HA4arOT TeMy, IOKa3bIBAIOT €€ CBSI3b C JAPYTHMH
BOIIPOCAMHM HWJIM MECTO CpPEIU CMEXHBIX MpOOJeM, KpaTKO XapaKTEepU3yIOT
UCII0JIb30BAaHHBIE HCTOYHUKHU.

OcHOBHas 4acTh CTPOMUTCS JIOTUYHO U IIOCJIEIOBATEIBHO, B HEH MOJHOCTBIO
pacKpbIBaeTCs Tema.

B 3akimroueHuM MOJABOAST UTOTH, (POPMYJIUPYIOT BBIBOABI, MOAYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuryannoHHoe 3a1aHHe
lIpouumaiime mexcm u 3anuwiume pazeepHymuvlli 000CHOBAHHBIU OMBEem

Onuncanue cuTyanuu:

MexBeTOMCTBEHHAss KOMUCCHS MO PacHpeeieHUI0 OIIKETHBIX CyOCHAMIA
MEXAY MYHULUIAIUTETaMU MPOBOJUT MEPEroBOphl. Tpu pailloHa MPETEHIYIOT Ha
omud doua (50 mau pyoseit). I[IpeacraBurens pailoHa A — OBIBIIMIT BOCHHBIMN,
TOBOPUT TIpsiMO, TiepeOuBaeT, TpeOyer «Ha3BaThb MHUPPHI HEMEIJICHHOM.
[IpencraButens paitoHa b — ONBITHBIN YMHOBHUK, TIpe/IaraeT GopMyry Ha OCHOBE
KOJIMYECTBA IIKOJI ¥ OOIBHUIL, HO n30eraeT KOHKpeTuku. [IpencraButens paitona B
— IOpUCT, KaXIbld TE3UC TNOAKPEIUISIET CTaThsIMU 3aKOHA, TIIE€PErOBOPHI
MPEBpAIIAOTCS B YTCHHE HOPMATHBHBIX aKTOB. [ 71aBa komuccuu (deaepaabHbIi
YUHOBHUK) 3asBiisieT: «Ecim 3a 40 MUHYT HE TOTOBOPUTECH, POH]T YUIIET B PE3EPBY.

3ajaHus K Keucy:

1. Kakuve Tpu TEXHOJOTMH BEIEHUS IEpPEeroBOpoB (METOAbl / MPUEMBI)
HapylaeT KaXxIaplii U3 y4acTHUKOB? HazoBuTe 11 KaKI0T0 y4acTHUKA MO OJHOU
SIBHOM OIIIMOKE.

2. Kakyo TeXHHMKY YNpaBJICHHUS BPEMEHEM IMpPUMEHUI TiiaBa komuccun? K
KaKOMY THUITy TAaKTUK OHA OTHOCUTCA (MSTKUE / )KECTKUE)?



3. Ilpennoxxure OAUH TEXHOJOTUYECKHM TpPHUEM (KOHKpPETHYIO (ppa3y WiIH
MPOIEAYPY), KOTOPBIM TOMOKET CTOPOHAM BBIMTHU U3 TYITUKA 32 OCTABIIIEECS BPEMSI.
VYkaxute, Ha KaKyI0 TEXHOJIOTHIO TIEPETOBOPOB Bbl ONTUPAETECH.

KPUTEPUHM OLIEHUBAHMS KAKIOI'O U3 3AJIAHUI

Kpurepuu onenuBanms goknaaa:

Kpurepun onenkn Huanason Omnucanue Kpurepus
pUTEp 0aJuIOB PUTEP
JeranpHoe, [I0CJIEIOBATEILHOE
Conepxanue u
0-20 OIMCAaHUE BCEX 3TAIlOB C
PACKPBITHE TEMBI
KOHKPETHBIMU ITPUMEpPaAMH
CoOmroneHsl BCE npaBuiia
I'pamorrocts 0-20 rpaMMaTUKU opdorpaduu u
N3JI0KEHUS P ’ p@oIp
ITYHKTYaIux
Enuneiii cTUIL H3JI0KEHHUS, TOYHBIC
OPMYVIIUPOBKHU MECTHOE
CTuaucTuka 0-20 (bopmymp ’ Y
HWCIOJIL30BAHUE TEPMHUHOB,
JIAKOHUYHOCTD
Yerkas [I0CJIEIOBATEIILHOCTD
WU3JIOKEHUS,  JIOTUYECKHE  CBSI3U
Jloruka n3ioxxeuus 0-20
MEXIy YacTSIMU TEKCTa, apTyMEHTHI
MTOATBEPIKIAIOT BBIBOIBI
VHUKaIbHBIA  MOAXO0d K  TEMe,
HECTAHAAPTHHIE eleHus
OpurnHaabHOCTh 0-20 s1ap P ’
MHHOBAIIMOHHBIE MIIEH, COOCTBEHHAs
TTO3MITUS aBTOpa
Htoro MmakcuMaibHO: 100

Kpurepnn oieHMBaHNs CUTYAlMOHHBIX 33JaHUN:
JlnanazoH 6aJ1oB Onucanue Kputepus

85-100 OOy4aromuMcs 3aJlaHie BBITIOJIHEHO 0e3 omuOOoK U B
MOJTHOM O00BEME.
OO0yuaromumMcs B 11€JI0M 33JJaHUE BBITIOTHEHO, UMEIOTCS
65-84 OT/ICJIbHbIE HETOYHOCTH WJIM HEAOCTATOYHO MOJHBIE
OTBETHI, HE COJIEPIKAIINE OMHOOK.
OOyuaromumMcst TOMYIIEHbI OTACNbHBIC OIUOKH TPHU
BBITIOJTHEHUH 3a/1aHUS
Y oOyugaromierocsi ~ OTCYTCTBYIOT ~ OTBETHl  Ha
0-54 OOJIBIIMHCTBO  BOMPOCOB  3ajlaud, 3ajJaHue  He
BBITIOJTHEHO WJIM BBITIOJIHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensemcs nymem HaxodxicoeHus cpednezo baniia
no 8ceM 3A0AHUAM, UCTONb3YEeMbIM 8 KOHMPOIbHOU pabome.



5.5. OmnucaHue JONOJHUTEIBHBIX  MaTepuasoB U  00OpyJOBaHUS,
HEOOXOJUMBIX JJIsS BBITIOJHEHUS MPOBEPOUYHBIX 3aJaHUil (MpU HEOOXOJUMOCTH):
JOTNIOJTHUTENbHBIE MaTepUabl HE TPEOYIOTCS.

6. ®opMbI NPOMEKYTOYHOM AaTTecTAllMM, KPUTEPHUHM M IIKaJa
OlLICHMBAHMS, TUIIOBbIE OLlCHOYHbIE MATEPHAJIbI 10 AUCHHILIMHE

6.1. [IpomexyTouHast aTTecTaIs IPOBOAUTCS B hopMe 3auéma.
6.2. TumoBkie OIIEHOYHBIC MAaTEPUAITBI IPOMEKYTOUYHOM aTTeCTaITHH.
Pa3zpneu 1. [lesioBbIe meperoBOpbl KAK KOMMYHUKATHBHBIN MPOLECC

Tema 1.1. /lesioBbIe meperoBopbl — Hayka u uckyccerBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. IleperoBopbl: NoHATHE, PYHKIIUH.
Bonpoc 2. Knaccudukanus neperoBopos.
Bonpoc 3. CTpykTypa meperoBopHoTo Ipoiiecca.

Tema 1.2. Moaeaun u npunuunbl neperosopon. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

Bonpocwvl omkpeimoeo muna:

Bonpoc 1. Xapakrtepuctuka Mojenei mneperoBopoB . [lyrmacc u
@. ['ynmnusepa.

Bonpoc 2. Xapakrepuctuka mojenu neperopopoB P. @umiepa u V. I0pu.

Bonpoc 3. Cmemannbie (THOpUIHBIC) MOJIETTH TIEPETOBOPOB.

Tema 1.3. Itansl neperoBopon. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Bonpocul omkpwvimozo muna:

Bonpoc 1. OcHOBHBIE 3Tanbl NEPETOBOPHOIO MpoOLECCa B JOTHYECKON
nocJyeoBaTeabHOCTH. Kakue 3a1aum pemarorcst Ha KaXI10M U3 3TaroB?

Bonpoc 2. OcHOBHBIE CTaINU MOJATOTOBKU K IIEPETOBOPAM.

Bonpoc 3. llenn u tunuyHble OMMOKMU 3Tara OTKPHITHUS U BCTYIUICHUS B
KOHTAaKT.

Bonpoc 4. Dtan ananu3a u pediieKCUU 3aBEpIIEHHBIX MEPErOBOPOB Kak
ycioBue MpoecCUOHATBHOTO pPAa3BUTHSA MEPEroBOpUIMKa U (POPMUPOBAHUS
OpPraHU3alMOHHON EPErOBOPHON KOMIIETECHIIUU.

Tema 1.4. O6pa3 3¢ dexTuBHOro neperopopmuka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.



Bonpocwr omkpeimozo muna:

Bonpoc 1. KnioueBbie cocTaBisioniye (KOMIETEHIIMA M KadecTBa) oOpasa
3 (EKTUBHOTO MEPErOBOPILHKA.

Bonpoc 2. OMOIMOHANBHBIA  WHTEUIGKT W  KOMMYHUKAaTHBHAs
KOMITETEHTHOCTh KaK BaXHEHIHE KadecTBa 3(P(HEKTUBHOTO TIEPETOBOPIIUKA.

Bonpoc 3. AccepTuBHas, arpecCMBHas W TAaCCUBHAs  TO3UIUSA
MeperoBOpIIUKa.

Bonpoc 4. Kpurepun otieHKH 3 PEKTUBHOCTH TTEPErOBOPIIHKA.

Pa3znen 2. TexHoJsiorum BeJieHus IEPEroBOpoB

Tema 2.1. CTpaTerum U TAKTHKH apryMeHTaluu Ha neperosopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. OcHOBHBIE IEPETOBOPHBIE CTPATETUH.

Bonpoc 2. TakTUKH MO3UIITMOHHOTO TOPTA.

Bonpoc 3. IIpuémbl KOHCTPYKTUBHBIX TIEPETOBOPOB.

Bonpoc 4. [lpuémsel 1BOWCTBEHHOTO XapakTepa.

Bonpoc 5. Kputepuu ounieHkd 3(pGEKTUBHOCTH CTpaTeTUil MEPEroBOPOB C
TOYKH 3PEHUS JOCTHKEHHUS LIEJIEBOI0 PE3YJIbTATA.

Tema 2.2. Meauauus B neperosopaom npoiuecce. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. OcHOBHBIE MOJIENTY TOCPETHUYECTBA.

Bonpoc 2. OyHKIIMOHATBHBIN penepTyap MOCpeTHUKA.

Bonpoc 3. Kpurepun Be160pa MOAEIH U PUTYpPHI IOCPETHUKA.
Bonpoc 4. Kpurepun 3p¢heKTUBHOCTH MOCPETHUYECKUX TCUCTBUMA.

Tema 2.3. [esioBbIe 1eperoBopbl B MEKKYJIbTYPHOM
KoMMYyHHKanuoHHoMm npoctpancTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. Bnusaue KynbTYpHBIX W3MEpeHUHW Ha GOpMHUPOBAHUE
HAIIMOHAJIbHBIX [IEPETOBOPHBIX CTHUIIEH.

Bonpoc 2. AmepukaHCKMIl M BOCTOYHOA3MATCKUN HAIMOHAJIbHBIC CTUJIU
IIEpErOBOPOB.

Bonpoc 3. Poccuiickas HallMOHaNIbHAsE MOJIENb IEPETOBOPOB.

Bonpoc 4. OcHOBHBIE TPOTOKOJIBHO-3TUKETHBIE HOPMBI B MEXTyHAPOIHBIX
[IepEeroBopax.




Tema 2.4. YnpasjieHue BonpocaMu U padora ¢ Bo3paxenusimu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocwi omxpuimoco muna:

Bonpoc 1. OcHOBHBIE THIIBI BOIPOCOB, HUCIOJB3YEMBIX B II€PETOBOPHOM
mpoliecce.

Bonpoc 2. Otnuuns ncuxooTudeckux, (HaKTOJOTUYECKHUX, IICHHOCTHBIX U
MPOIICAYPHBIX BO3PAKEHUM.

Bonpoc 3. Kputepun oneHku 3¢gp¢GeKTUBHOCTH YHpaBJICHUS BONPOCAMHU H
paboThI C BO3paKEHUSAMH.

Tema 2.5. Manunyasinuu 4 cnocodbl conporuBienus um. YK-3.1, YK-
4.3, YK-4.6.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. Crparerun MaHUNYJATHBHOTO  BO3ACHCTBUS B  XOJ€
IIEPErOBOPHOIO MpoLecca.

Bonpoc 2. Knaccudukaryis MaHUITY TSI,

Bonpoc 3. CiocoObI TPOTHBOICHCTBHS MAHUITYJISIIASIM.

6.3. Kputepuu u mkana onenuBanust Ha ocHoBe bPC.

KPUTEPUUN OLIEHBAHUA PE3VIJIBTAT B BAJIJTIAX
OOyvarommiics ~ AaéT  TOJHBIM, B  JIOTUYECKOU 90-100
IOCJIEIOBATEIHLHOCTH pa3BEPHYTHIH OTBET Ha

MOCTABJIEHHBI BONPOC, TI/I€ JEMOHCTPUPYET 3HAHUS
npeaMera B IOJHOM 00bEME Yy4yeOHOHM Iporpammsl,
JOCTaTOYHO  TIyOOKO  OCMBICIMBAaET  JUCIUIUINHY,
CaMOCTOSITEIBHO M MCUEPIBIBAIOLIE  OTBEYAcT HA
JIOTIONIHUTEJIbHBIE  BOIIPOCHI, IPHUBOJUT COOCTBEHHBIE
IPUMEPBI 110 MPoOIEeMaTHKE TOCTABJICHHOTO BOIPOCA.

OOyuwarommiics  7a€r  pa3BEPHYTHIA  OTBET  Ha 75-89
MIOCTaBJIEHHBIH  BONPOC, TI/€ JEMOHCTPHPYET 3HaHUs,
HpH06per €HHBIC Ha JICKOIMOHHBIX U IMPAKTUYCCKUX 3aHATUAX, A
TaKKe TOJYYEHHBbIE TOCPEICTBOM H3YUEHHUS 00s3aTeNbHbIX
yueOHBIX MaTepuajioB Mo Kypcy, Ja€T apryMEHTHPOBaHHBIE
OTBETHl, NPHUBOIUT TPUMEPH, B OTBETE MPUCYTCTBYET|
CBOOO/THOE BIIaZCHNE MOHOJIOTHYECKOH PEUbI0, IOTHYHOCTD U

IIOCIIEI0BATEILHOCTD OTBETA. Onnako JIOITYCKaeTCs]
HETOYHOCTb B OTBETE.
OOyyaromuiics 1aéT OTBET, CBUICTEILCTBYIOIIHMMA, B 60-74

OCHOBHOM, O 3HaHUH MPOIECCOB U3YyYaEMOW TUCIUILINHBI,
OTIUYAIOIINNCA HEIOCTATOYHON TIIyOMHOW M TIOTHOTOM
PACKpBITHSI TEMbI, 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHH,
cnabo chOpMUPOBAHHBIMH HABBIKAMHU aHajH3a SBIICHUH,
MPOIECCOB, HEAOCTATOYHBIM YMEHUEM JaBaTh
apryMEHTUPOBAHHBIE OTBETHl W NPUBOAUTH IPUMEPBI,
HENOCTATOYHO CBOOOJHBIM BJIaJI€HUEM MOHOJIOTHYECKOM




PCYbIO, TOTUYHOCTBIO U MOCIICAOBATCIBHOCTBIO OTBCTA.

OOyyaromumiics 1aéT OTBET, KOTOPBIM CONEPKUT Psf 0-59
CepbE3HBIX HETOYHOCTEH, OOHAPYKMUBAIOIIMI HE3HAHUE
MPOLIECCOB U3y4aeMoi NpeAMETHOM obacTH,
OTJIMYAIONIMIACS ~ HErJIyOOKHM  PAacCKphITHEM  TEMBI,
HE3HAaHUEM OCHOBHBIX BOIIPOCOB TCOpHHU,
Hec(hOPMHUPOBAHHBIMA ~ HABBIKAMH ~ aHA/UW3a  SIBJICHHH,
MPOIIECCOB, HEYMECHHUEM JaBaTh apryMEHTHPOBAHHBIC
OTBETHI, CIA0bIM BIIQJICHUEM MOHOJIOTHYECKON peubio,
OTCYTCTBUCM JIOTUYHOCTHU u IIOCIICI0BATCIIBHOCTU.
BbIBO1bI TOBEPXHOCTHBI.

6.4. Onucanue  JOMOJHUTENBHBIX  MaTepHaJoB W 00OpyIOBaHHUS,
HEOOXOIMMBIX JJIS1 BBITIOJIHEHUSI IPOBEPOYHBIX 3a/IaHU: HE TpeOyeTcs.

1. MeTozmquKne MaTepuaJabl 10 OCBOCHNI0 NUCIHTUIIJIMHBI

[ToaroToBKa K JICKLMSAM.

['maBHOE B mMeEpHOJ] MOATOTOBKM K JICKIIMOHHBIM 3aHSTHSIM — HAy4YUThCS
METO/IaM CaMOCTOATEIBHOTO YMCTBEHHOI'O TPYy/Ad, CO3HATEIbHO pa3BUBaTh CBOU
TBOPYECKUE CIIOCOOHOCTH M OBJIAJIEBaTh HaBbIKAMHU TBOPYECKOW padoThl. s 3TOTrO
HEOOXOAMMO CTpOro coOJoJaTh AWCHUIUIMHY Y4yeObl W mnoBeAeHHs. YeTkoe
IUIAHUPOBAHHUE CBOEr0 pabo4yero BpPEMEHM M OTIbIXa ABISIETCS HEOOXOAUMbBIM
YCJIOBHEM JUJISl YCTICILIHOM CaMOCTOSATEIbHON paboThl. B OCHOBY €ro Hy’KHO MOJIOXKHTh
pabouue mporpaMMbl U3y4aeMbIX B cemecTpe nucuuruini. Kaxnomy oOydaroniemycs
CJIEITyEeT COCTaBIISITh €KEHEACIbHBIN U CEMECTPOBBIN IJIaHBI Pa0OTHI, a TAKXKE TUIAH Ha
KXl pabounii neHb. C Beuepa Bceraa HaJlo paclpeessiTh padoTy Ha 3aBTPAIIHUAN
NeHb. B KoHIlE KaXKIIOTO JHS 11€JeCO00pa3HO MOABOJUTHh UTOT PadOTHI: TIIATEIHHO
MIPOBEPUTH, BCE JIM BBIMOIHEHO MO HAMEUYCHHOMY IUIaHy, HE OBUIO JIM KaKUX-JIHOO
OTCTYIUICHHM, a eciu ObUIM, M0 Kakoi mpuyuHe dTO mpowusonwio. HyxHo
OCYUIECTBJISITh CAMOKOHTPOJIb, KOTOPBIM SBJIAETCS HEOOXOAMMBIM  YCIIOBUEM
ycremHon y4eonl. Eciiu 4To-TO 0CTanoCh HEBBIMOJHEHHBIM, HEOOXOAUMO M3BICKATh
BpeMs J1J1s1 3aBEPUICHUS 3TOI YacTH paboThl, HE yMEHbIIas 00beMa HEJIEIbHOT O MIJIaHa.

CamocrosiTenbHas paboTa Ha JIEKIUH.

Crnyiianue v 3anuch JeKUUNA — CIIOXKHBINA BUJ By30BCKOM ay IUTOPHON paOOTHI.
BaumarenpHOE ciylmiaHue U KOHCIIEKTUPOBAHUE JIEKIUI IIPEAIIOIaracT UHTEHCUBHYIO
YMCTBEHHYIO J€STeIbHOCTh oOOydaromierocs. KpaTkue 3amucu  JIeKIMM, UX
KOHCIIEKTUPOBAHMWE TIOMOTaeT yCBOUTHb y4eOHbIH Marepuan. KoHCHEKT sBisercs
IIOJIE3HBIM TOTJIA, KOTJa 3allUCaHO CaMO€ CYLIECTBEHHOE, OCHOBHOEC U CHEJIaHO JTO
caMuM oOyvaronumMcs. He Haio ctpeMUThCs 3anucarh JOCIOBHO BCIO JIEKINIO. Takoe
«KOHCIIEKTUPOBAHUE» TPUHOCUT OOJIbIIE BpeJa, 4YeM TMOJb3bl. 3amuch JEKUUN
PEKOMEHyeTCsl BECTH TI0 BO3MOXKHOCTH COOCTBEHHBIMH  (POPMYITHPOBKAMHU.
JKenaTenbHO 3anMCh OCYIIECTBIIATH HA OJTHOM CTPAHMIIE, @ CIIETYOLLYH0 OCTaBIIATh IS
npopabOTKH yueOHOr0 MaTeprala CaMOCTOSITENBHO B IOMAIIHUX yCI0BUsX. KOHCTIEKT



JIEKLUU JTy4llle MOAPAa3AeNsATh Ha MyHKTHI, aparpadbl, coOIt0aasi KPacHYIO0 CTPOKY.
OtomMy B OOJIBIION CTEMeHH OyayT CIMOCOOCTBOBATh ITYHKTHI IUTAHA JICKIIUH,
MIPEIIOKEHHBIC TIpernoaBaresisaM. [IpuHIMnuaipHbie MECTa, ONPENeIeHUs U APyroe
CIEMyeT COMPOBOXIATh 3aMEYaHUSIMU «BAXKHO», «0CO00 BaXHO», «XOPOIIO
3aIlIOMHUTH» M T.I. MOXHO JIeJaTh 3TO M C TIOMOIILI0 Pa3HOIIBETHBIX MAapKEPOB HIIN
pyuek. Jlydnie ecimu orr OyayT COOCTBEHHBIMU, YTOOBI HE TIPUXOIUIIOCH POCHUTH UX
y OJTHOKYPCHUKOB M TEM CaMbIM HE OTBJIEKaTh WX BO BpeMs Jiekiuu. [{enecoobpazHo
pa3paboTaTth COOCTBEHHYIO «MapKorpaduio» (3HaYKU, CHMBOJIbI), COKpPAILICHHSI CIIOB.
He nummuMm Oyner U u3ydeHHe OCHOB cTeHorpadguu. PabGoras Hajg KOHCIEKTOM
JIEKIIM, BCeTja HEOOXO0JMMO UCTIOIb30BaTh HE TOJIBKO YU€OHUK, HO U Ty JINTEPATYpYy,
KOTOPYIO JIOTIOJTHUTENBHO pEeKOMEHAOoBal JekTop. VMeHHO Takas cepbe3Has,
KpONOTIIMBasE paboTa ¢ JEKIMOHHBIM MaTepHalioM IO3BOJUT TIyOOKO OBIAETh
3HAHUSIMU.

[ToaroToBKa K MPaKTUYECKUM 3aHSATUSM.

[ToAroTOBKY K Ka)KIOMY MNPAaKTHYECKOMY 3aHATHIO KaXKIbI oOydarouiuiics
JNOJDKEH HayaTh C O3HAKOMJIEHMS C IUIAHOM IMPAKTUYECKOIO 3aHATHUSA, KOTOPBIN
OTpaXaeT COJAEPKaHUE TMPEIJTOKEHHOW TeMbl. TIIATeNbHOE MNPOJYMBIBAHUE U
W3Y4YEHUE BONPOCOB IUJIAHA OCHOBBIBAETCS Ha NPOpPaOOTKE TEKYILEro marepuaina
JEKIHH, a 3aTeM M3yYeHHs] O0O0s3aTeIbHOM W JONOJHHUTEIbHOM JIUTEpaTyphl,
PEKOMEHJIOBaHHYI0 K JaHHOW Teme. Ha OoCHOBE MHIMBHIyalbHBIX NPEIINOYTCHHN
oOyuarolemMycs He00X0AMMO CaMOCTOSATEIbHO BBIOPATh TEMY JOKIJIaJa Mo mpodiieme
IIPAKTUYECKOTO 3aHATHS M IO BO3MOXKHOCTH IOATOTOBUTH IO HEMY IPE3ECHTALHIO.
Ecnu nporpaMMoi AMCHMIUIMHBI IPELYCMOTPEHO BBINOJHEHHE MPAKTHYECKOIO
3aJjaHusl, TO €ro HEOOXOAMMO BBIMOJIHUTH C YYETOM MNPEAJIOKEHHON HHCTPYKLHU
(YcTHO WM NMUCBbMEHHO). Bce HOBbIE MOHATHS MO M3ydaeMoOl TeMe HeoO0XOAMMO
BBIyYNUTh HAU3YCTh U BHECTH B TJIOCCAPUiA, KOTOPBII LIETECO00Pa3HO BECTH C CAMOIO
Hayajga Wu3y4yeHusl Kypca. Pe3ynbrar Takoil paOOThl JOJDKEH TMPOSBUTHCA B
COCOOHOCTH OOYy4Yaromerocss CBOOOJHO OTBETUTh HAa TEOPETUYECKHUE BOIPOCHI
MPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUIEHUU U YYACTHH B KOJUIEKTUBHOM OOCYXICHUU
BOIIPOCOB M3y4aeMOW TEMbl, MPABUJIBLHOM BBIMIOJIHEHUH MPAKTUYECKUX 3aJaHuil U
KOHTPOJIbHBIX PadoT.

CTpyKTypa NpaKTUYECKOIO 3aHSITHS:

B 3aBuCcHMOCTM OT COAEp)KaHHMSI M KOJIMYECTBA OTBEAECHHOTO BPEMEHU Ha
U3YYEHUE KaKJIOM TEMbl MOXKET MPAKTUYECKOE 3aHATUE COCTOSTH W3 YETBHIPEX-TIATH
YaCTeu:

1. O6cyxkaeHne TEOPEeTUYECKUX BOIPOCOB, OINPEAEICHHBIX MPOrpaMMOin
JVCLUTUIUHBI.

2. Joxnax W/ WM BBICTYIUIEHME C TMPE3EHTALMSIMU MO MpolJeme
MPAKTUYECKOTO 3aHITHS.

3. O6cyxieHre BBICTYIUIEHUN MO TEME — JTUCKYCCHSL.

4. BpimonHeHue 3aaHUs € TOCIEAYIOIIMM Pa3z0opoM  MOJYYEHHBIX
PE3yNbTAaTOB WM OOCYKIEHUE TPAKTUYECKOTO 3a/1aHNs, BBIIIOJIHEHHOT'O 10Ma.

5. IlonBeneHue UTOroB 3aHITHA.



ITepBas yacTb — 0OCYXA€HHE TEOPETUUECKUX BOMPOCOB - IPOBOAUTCS B BUJE
¢dbponTanbHOM OeceApl CO BCEH TPYIION M BKIIOYACT BBIOOPOUYHYIO MPOBEPKY
IIperoiaBareiieM TEOPETUYECKUX 3HAHUU 00yYaroIXCA. [IpumepHas
IPOJOJKATENBHOCTh — A0 15 MUHYT. BTOpas 4yacTh — BBICTYIUIEHHE OOYYAIOIIMXCA C
JOKJIaJIaMH, KOTOPBIE JTOJLKHBI COITPOBOXKAATHCS MPE3EHTAUUAMU C LIEJIBI0 yCUICHUS
HaIJISTHOCTU BOCIHPUATHSA, 1O OJHOMY M3 BONPOCOB MPAKTHYECKOTO 3aHITHS.
[Ipumepnas npomomkutenbHOCT, — 20-25 munyt. Ilocie mokimamoB cieayer ux
oOcykaeHue — AucKyccus. B xoze 3Toro srana npakTH4ecKOro 3aHsATUS MOTYT OBITh
3aJlaHbl YTOYHSIOLIME BOIPOCHI K JOKJIaI9uKaM. [IpumepHas npoaomKUuTeIbHOCTD —
10 15-20 munyT. Jlanee — BBINONIHEHNE U 00CYXACHUE IPAKTUUECKOT0 3aanus. Eciou
IPAKTUYECKOE 3aJaHUe JOJHKHO ObUIO OBITH BBIIIOJHEHO J0Ma, TO Ha MPaKTUYECKOM
3aHATUU MPENOJaBaTellb IMPOBEPSET €ro BBINOJHEHUE (YCTHO WJIM IHCHMEHHO).
[TpumepHass mnpoposkutTenbHocTh — 15-20  munyT. IlojBeneHueM  UTOroB
3aKaHYMBAETCS MpaKTHUecKoe 3aHsATHE. OOy4aromMMcsl JOJDKHBI ObITh OOBSBICHBI
OLICHKM 3a paboTy W JaHbl HMX 4YeTkue oOocHoBaHus. IlpumepHas
IIPOIOJKUTEIBHOCTD — 5 MUHYT.

PaboTa ¢ muTepaTypHBIMH HCTOYHUKAMH.

B nmpomecce TOATOTOBKM K TPAKTHYCCKAM 3aHATHSAM, OOYyUJaIOIIUMCS
HEOOXOJMMO O00paTUTh 0c000€ BHHUMAHUE HAa CaMOCTOSITEIBHOE HW3YUYCHHE
PEKOMEHJIOBAaHHON Y4eOHO-METOUYECKON (a Takke HAyYHOM | TMOIMYJISIPHOM)
muteparypbl. CamMocTosiTelbHasi paboTa ¢ ydyeOHUKamH, y4eOHBIMHU IOCOOHSIMH,
HAay4YHOW, CIIPABOYHOM W MOMYJISIPHOM JIMTEPATYPOM, MaTepralaMy MEPUOIUIYECKUX
W3IaHU ¥ HWHTEpHETa, CTAaTUCTUYECKUMHU JIaHHBIMU  SIBJISIETCS  HauOouiee
5G()EKTUBHBIM ~ METOJOM  TOJY4Y€HUs  3HaHUM, TO3BOJSIET  3HAYUTEIHHO
aKTUBHU3UPOBATH MPOIIECC OBIaAeHUs HH(popMmaIuelt, crnocodcTByeT Ooee rryooKoMy
YCBOCHUIO U3y4aeMOTo MaTepuajia, GOpMUPYET Y O0yJarOIIUXCs CBOE OTHOIICHHUE K
KOHKpETHOUN Tmpobsieme. bonee riayOOKOMYy pacKpBITHIO BOIMPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOMOJHUTEIBHON JINTEPATYPOU, PEKOMEH/IOBAHHOW MPENOAABATEIIEM,
YTO TIO3BOJISET OOYYarOmMUMCS TIPOSBUTh CBOK WHIWBHIYAITBHOCTh B paMKax
BBICTYIUICHUST Ha 3aHATUSAX, BBISIBUTH IIUPOKHH CIEKTP MHEHUH IO H3y4aeMoOu
npooieme.

8. YueOHan JuTeparypa n pecypchbl UH(OPMALMOHHO-
TeJIeKOMMYHUKAIIMOHHOI ceT UHTepHeT

8.1. OcHoBHas nuTEpaTypa

1. Kennemu, I'. IleperoBopsi: IlomHblii kypc : ydyeOHOe mocoOue /
I'. Kennenu. — 3-e uza. — Mocksa : Anbnuna [Tabmumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : snexrtponnsii. — URL:
https://znanium.ru/catalog/product/2233553 (mata oOpamenus: 26.04.2026). —
Pexxum nocryma: mo nmoamnucke.

2. 3aBomokuHa, JI. U. OddexTrBHBIC NETOBBIE TEPETOBOPHI . Y4eOHOE
nocobue / JI. U. 3aBonokunra. — Mocksa : UHOPA-M, 2023. — 148 ¢. — (Bricmiee



obpazoBanue: Maructparypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texcr : AIIEKTPOHHBIH. — URL:
https://znanium.ru/catalog/product/2056667 (nata oOpamenus: 26.04.2026). —
Pexxum nocrymna: mo nmogmnucke.

3. Acwmonosa, M. JI. UckyccTBO mpe3eHTaluii W BEIEHUS IMEPErOBOPOB :
yaeOHoe nocooue / M. JI. AcmosnoBa. — 3-e uzn. — Mocksa : PUOP : UHDOPA-M,
2024. — 248 c. — (Ilpe3unmenTtckas mporpamma IOATOTOBKH YHIPaBICHUYECKHX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT: 5IEKTPOHHBIN. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamenus: 26.04.2026). —
Pexum moctyma: 1o moInmcke.

8.2. JlonoymHUTENbHAS IUTEpaTypa

1. CamuxoBa, D. A. TexHomorun >(PPEKTUBHBIX [ETOBBIX U HAYYHBIX
KOMMYyHUKaluii : npaktukym / O. A. CanuxoBa, O. B. Tyry30aeBa. — Mockaa :
®munaTa, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — TekcT : 3IeKTPOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOpalleHus:
26.04.2026). — Pexum nocTyma: 1o HOIIHCKe.

2. TluBoBapoBa, . b. IleperoBopsl B KOMMEpUYECKOW JE€ATEIHHOCTH
npeanpusaTud : yueOHo-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : Uznarenscko-nonurpaduyeckuii kommiekc PIDY (PUHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. —  Teker: AIEKTPOHHBII. — URL :
https://znanium.ru/catalog/product/2211554 (nara oOpamienus: 26.04.2026). —
PexuMm nocrymna: mo noamnucke.

3. Poi6kun, A. I'. CTpaterus CIOXHBIX MEPEroBOPOB : yueOHOe mocodue /
A.T. Peibkun, O. K. Omux. — MockBa : UHOPA-M, 2024. — 260 c. — (Bsicmiee
oOpaszoBaHue: Maructparypa). — DOI
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Tekct : anektponnsiid. - URL: https://znanium.ru/catalog/product/2085043 (narta
oOpamenus: 26.04.2026). — Pexxum ocTyna: 1o moAnucKe.

8.3. nTepHeT-pecypcebl

1. Hayunas osnektponnas Oubmmuoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunas oanextponnas Oubnuotexka «KubepJlenunka». — URL:
https://cyberleninka.ru

3. DNIEeKTPOHHO-OMOIMOTe HAas cucreMa «JlaHby. — URL:

http://e.lanbook.com

9. MaTepuajibHO-TeXHHYecKasi 0a3a, MH(OPMALMOHHbIE TEXHOJIOTHMU,
NporpaMMHoe odecrnevyeHre U MH(POPMAINUOHHbIE CIIPABOYHbIE CHCTEMbI

TpeboBanus k ayAUTOpUU:


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

- Jleknmnou#ele
- CeMuHapckue
- [ToMemenus 11t caMOCTOSATENBHOM padOThI

TpebGoBanus k 000pyIOBAHHIO:

- Jlocka

- IPOEKTOP

- IIK (cramuoHapHbIil) WM HOYTOYK: OIEpallMOHHAs CHCTEMa: HE HHUXKE
Windows 7 (i1 aHasiorudHast 1mo GyHKIUSIM)

TpebGoBaHUs K IPOrpaMMHOMY 00€CIICUEHUIO:
- makeT Microsoft Office



