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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucronHeHus B 2025 - 2026 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2025 1. No__

3aB. kabenpoii kaHI.PKOH.HaVK. noueHT. [Torosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa /i ucnoisHeHus B 2026 - 2027 ydueOHOM rofy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Iportoxosn ot " " 2026 1. No_

3aB. kadeapoil KaHa.9KOH.HAaYK, To1eHT, [lormoBa T.A. " (mommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyKaeHa U 0J00peHa i ucnojHeHust B 2027 - 2028 yueOHOM rofy Ha
3acenanuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotoxon ot " " 2027 1. Ne_

3aB. kadhennoil KaHI.PKOH.HaVK. noueHT. ITomosa T.A. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u ogoopeHa ais ucroaenus B 2028 - 2029 yuebHoM romy Ha
3acenaHnu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2028 1. No_

3aB. kadeapoi KaHI1.9KOH. HaYK, o1eHT, [loroBa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

HN3YUCHUEC CYIIECTBYIOIINX B COLMOJIOTMH, IICUXOJIOTUH, OKOHOMHUKE MW MApPKETUHIC TCOPETUKO-
MCETOAOJJIOTHYCCKHUX IIOAXOA0B K HOTpe6I/ITeJIBCKOMy IMMOBCACHUIO, a TaKKE MCETOAOB YIIPABJICHUA IIPOHECCOM
IIPUHATUA pGHICHHfl, JICHUCTBUSAMU U BOCIIPUATHUEM HMHAUBUJIOB B OILICHKC, HpI/IO6pCTCHI/II/I, HCIIOJIb30BAHUKU TOBApOB U
YCIIyT B COBPECMCHHBIX YCJIIOBUAX

1.2. YYEBHBIE 3AJAYN JUCIHUTIJIUHbI

- U3YYCHHUE COJICPIKAHU TCOPETUUCCKUX KOHIICTIIIMK 1 MOJICIICH MOBEACHUS TOTPEOUTENCH;
- opMHpOBaHKE HABBIKOB TEOPETUYCCKOTO U AIMITMPUIECKOTO aHAIIN3a oTpeOuTeneit
TpennpusTus (OpTaHU3aIHH);
- BBISIBJICHHE U CHUCTEMATH3aIis ()aKTOPOB, BIFSIONINX Ha MIOBEICHNE TTOTPEOUTEINCH;
- pa3paboTka METOJUKHU MPOBEICHUS HCCIICA0BaHUS TOTPEOUTENCH B pa3InyHbIX chepax;
- pa3BUTHE YMEHUI UISHTH(PHUKAIIUN MTOTPEOUTENBCKUX aCIIEKTOB MAPKETHHTOBBIX MPOOIIEM H
peIIeHus ITUX MPoOJIeM Ha OCHOBE 3HAHKS (PaKTOPOB M IMPOIIECCOB MOTPEOUTETHCKOTO
MOBECHMUS;
- Pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAHUS, (JOPMHUPOBAHUS U OLICHKH ITOBEACHUS
roTpeduTenel, HeoOXOAMMBIX JIs1 BEACHHUS MAapPKETHHTOBON JAEATEIHLHOCTH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pa3aen) OITOII BO: |

1.3.1. Jucyunauna "llosedenue nompebumenen” onupaemcs na credyiowue snemenmol OIOII BO:

MapkeTuHr

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunauna "l[losedenue nompedbumenei” gvicmynaem onopoi 0as C1e0ylouux 31eMeHmMOo8:

MapKeTI/IHFOBBIe HUCCIICOOBAaHUA

MapKeTI/IHFOBa}I TOBapHasd NOJIHUTHKA

Mepuangaiizuar

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIKc-2.4: HUcnonv3yem ocHo8bl nogedenus nompebumenell U GblsAGIAEM OCHOBHble NOBEOCHYECKUE
paxmopvl u UHCMPYMEHMbL UX UCCIe008AHUSA, NPUMEHSem an20pUmMbvl POPMUPOBAHUS NOMPEOUMENbCKO20 CNPoca
8 npoyecce npoeeodeHUss MapKemuH206020 UCCIe008ANUSA

3HaTh:

YpoBenb 1 | OCHOBBI TOBECHUS TTOTPEOUTEIICH;

YI)OBQHL 2 | OCHOBHBIC IIOBCACHYCCKHUEC (baKTOpLI 1 UHCTPYMCHTBI UX UCCIICAOBAHUS,;

YpoBenb 3 |anmroput™el (HOpPMUPOBAaHUS TOTPEOUTENHCKOTO CIPOca B MPOIECCE IMPOBENEHUS MapKETHHTOBOTO

HCCIICIOBAHHUS;
YMers:
YpoBenb 1 |Hcnonp30BaTh CHCTEMHBIM TOAXOJ] K IMPHHATHIO YIPaBICHUECKUX pEIICHHH B 00JacTH TOBEACHUS
OTpeOuTENeH;

YpoBeHb 2 | IPUMEHSTh OCHOBHBIC KOHLENIMH IOBEACHMS NOTpeOHTeNell K aHaiu3y NPaKTUYECKUX CHUTyalud H
pa3paboTKe SKOHOMUYECKHUX U YIIPABICHYECKUX PEIICHHH;

YpoBeHb 3 |pUMEHATh aNrOPUTMBI  (DOPMUPOBAHUSA TMOTPEOMTEILCKOIO CIpPOca B  IMPOILECCE IMPOBEICHUS
MapKETUHTOBOTO HCCIIEIOBAHUS;

Bnaners:

ypOBeHL 1 | HaBBIKAMH OLCHKM OCHOBHBIX IMMOBEACHUYCCKUX q)aKTOpOB U MHCTPYMCHTOB UX UCCIICAOBAHUS

YpoBeHb 2 |HaBBIKAMH OLIEHKH (AKTOPOB INCHUXOJIOTHYECKOTO BIMSHUS Ha TIOBEJEHHE MOTpeduTeneil n pa3paboTKu
Ha €€ OCHOBE MapKETHHIOBBIX IIJIAHOB;

YpoBeHnb 3 |HaBbIKAMHM aHaNU3a MPAKTHYSCKUX CHUTyallMid W Pa3pab0OTKe 3KOHOMHUYECKHX U  YIPaBICHYCCKUX
pelleHui;

B pesynomame oceoenun oucyunaunsl ""Ilogedenue nompeoumeneit” oodyuarowuiica 0ondicen:

3.1 | 3HarThb:




OCHOBHI  TIOBEJICGHWS TOTpPEOHWTENel; OCHOBHBIE IIOBEACHYECKHE (PAaKTOpel W WHCTPYMEHTBl HUX
HCCJICIOBAHMS;AJITOPUTMBI  (DOPMHUPOBAHUS  MOTPEOMTENBCKOTO  CIpoca B MPOLECCE  MPOBEICHUS
MapKeTHHTOBOTO HCCJICIOBAHUS, OCHOBHBIC TEOPETUYCCKUE KOHIEMIIMM K YIPABJICHUIO I[OBEICHUEM
nmorpebuTeneld; 0a30Bble MOAXOABl K YIPAaBICHUIO TOBEIEHHUEM IOTPEOUTENCH;KpUTEPUN OIEHKH |
OCHOBHBIE MHCTPYMEHTHI BIUSHHUS Ha TOBEICHHE MOTPEOMTENIeH; MOCTPOSHHE MOMENH Mpolecca MPUHATHS
pelieHuss O TOKYIKE;CITOCOOBI M METOABl BIUSHUA Ha TOKYHATEIhCKOE pPEIICHHE Ha KAKIOM €ro JTale;
OCHOBHBIC TIOJIOKEHUS DPA3UYHBIX IIKOJ TOBEIEHUS NOTpeOHTeNei, TeopeTHYecKue KOHIICIIUHN, 0a30BBIC
MOIXOJIBI K YIPABIICHHUIO TTOBEIEHUEM TTOTpeOnTENeH

3.2| Ymerh:

WCIONb30BaTh CHCTEMHBI IMOAXOJ K TNPUHATHIO YOPABICHYECKUX pEIIeHHH B 0OJAaCTH MOBEICHUS
norpebuTesiell; NPUMEHSITh OCHOBHbBIC KOHILICIIMM IIOBEICHHMS IOTpPEeOUTENe K aHauu3y IPaKTHUIECKUX
cuTyauluii M pa3pabOTKe 3KOHOMHUYECKHX M  YIPaBICHUECKUX PpEIIeHWH; MPHUMEHSATh aJTOpPUTMBbI
(opMHPOBaHHST TOTPEOUTENBCKOTO CIpoca B MPOLECCe NPOBEACHHS MAPKETHHIOBOIO HCCIICAOBAHHUS;
OJIEMOHCTPUPOBATh CIIOCOOHOCTh M TOTOBHOCTh IOHMMAHHS ITHUYCCKUX HOPM IIOBEACHHUS B OTHOILCHHUU
OpYyTUX JIIofied; WCCIeNoBaThb MOTHBAlMIO  MOTpeOHTENeH;uIeHTHOUIUPOBAaTE  (AKTOPBl  BHEIIHETO
(conmanbHO OOYCIIOBIIEHHOTO) W BHYTPEHHErO (IICHMXOJOTMYECKH OOYCJIOBJICHHOIO) BIHMSHHSA Ha MPOLECC
NPUHATHS MOTPEOUTENIEM PELICHUS] O MOKYIIKE;CaMOCTOSTEIbHO HCIOJIb30BaTh B pabore ¢ mH(popmanmen B
o0acTy MOBEEHHS TOTPEOUTENEeH TEXHUIECKUH HHCTPYMEHTaAPHIA.

3.3| Br1agern:

HaBablKaMU OILICHKM OCHOBHBIX IIOBEJCHYECKHX (AKTOPOB M HHCTPYMEHTOB HX HCCIICAOBAHUS, HABBIKAMH
OlleHKH (DaKTOPOB TICHXOJIOTHYECKOTO BIHSHUS Ha IOBEJCHHE MoTpeOHTeneld W pa3pabOTKH Ha ee OCHOBE
MapKeTHHTOBBIX IIJIAHOB; HABBIKAMHM aHANM3a INPAKTUYECKUX CHUTyalluid M pa3paboTKe SKOHOMHUYECKHX M
YIPaBICHYECKNX DEIICHHH; OLEHWBATh M M3MEPATH (AKTOPbl OTHOLICHWS, 3HAHUS, HAMEPEHUH, YyBCTB,
BIWAIONINX Ha IIOBCACHUC HOTpe6PITeJ]eI71;HaBLIKaMH HUHTCPpIIpETAINN HOTpe6I/ITeJ'IBCKOI'O IIOBCACHUA U
pa3paboTKN MpPEIOKEHUH IO BIUSHHIO Ha MOTPEOHMTENsS C MCIMOJb30BAaHMEM IOAXO0Ja B MOHUMAHUS H
BOCIIPUATHSL ITHYECKMX HOPM; HCIOJIB30BaTh TPYNIIOBOE W IEPCOHAJIBHOE BIHMSHUE HAa MapKETHHIOBYIO
CTpATEeruio,CriocodaMn  BBISBICHHS ITOTPEOHOCTH MOKYHATEJICH;METOANKON pa3pabOTKH MapKETHHTOBOTO
KOMIIJIEKCa, HalPaBJICHHOTO Ha yJIOBJIETBOPEHHE MOTPEOHOCTEH MOKyIaTeNeH.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJb YCIEBaEMOCTH TMO3BOJSIET OIICGHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C MOCIEAYIOUMM OO0beIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTANBHBIH, MHAMBUIYAIBHBIA, KOMIICKCHBIH), MHUCHMEHHON NPOBEPKH (TECTOBBIC 3aJlaHHs, KOHTPOIb 3HAHHH
1O pasieny, CUTYalHOHHBIX 33JaHUN M T.I.), OLUEHKA aKTHBHOCTH Pa0OTHI OOYHalOIIEToCs Ha 3aHATHH, BKIIOYAs
3aJaHus JUIs CAMOCTOSITENIbHON pabOTHL.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynpTaTel TEKymero KOHTPOJS M IIPOMEXYTOYHOH arrecTaiuu (OpMHUPYIOT PEHTHHIOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1npu  (HOPMHPOBAHWUM PEUTHHIOBOW OIEHKH pabOThl  CTyNEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOIIMM JIOKAIGHBIM HOPMAaTHBHBIM akToM.  [lo  gucuuiuinHe

"[loBeneHne noTpeduTeneil" BUIOM MPOMEKYTOUHOU ATTECTAIIMH ABISETCS DK3aMeH

PA3JAEJI 2. COAEPXKAHUE JUCIUAIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCHUIIJIIMHBbI

O6miast Tpynoémkocts muctuiuiibl "lloBeneHue motpedurenei” cocraBisieT 4 3au€THbIC eAMHUIGL, 144
YacoB.

KonmdecTBO 9acoB, BBIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MPENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00y4aroIIerocsi, OnpeaAeseTcs Y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHue pa3iesioB U TeM /BUA 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | HUute | IIpumeuanue
/ Kype M PAaKT.

Pazgen 1. KonuenryanbHble OCHOBBI IOBEICHUS
norpeduTeIei

Tema 1.1. Hayuno-uccnemoBarensckie 4 2 [IKc-2.4 | JI1.1J12.1J13 0




MOTHBAIINH TTOTPEOUTEINSI U €TO A J13.2
noseneHue /Jlex/ J3.3
0102233
24
Tema 1.1. HayuHo-uccnenoBarensckie 2 [IKc-2.4 | JI1.1J12.1J13
MOTHUBAIIMU TTIOTPEOUTETIS U €TO 1J13.2
nosenenue /Cem 3an/ JI3.3
012233
24
Tema 1.1. HayuHo-uccnenoBaTeiabckue 10 [IKc-2.4 | JI1.1J12.1JI3
MOTHBAIIUU TOTPeOUTENs U ero noseaeHue /Cp/ 1 J13.2
JI3.3
302 23 D4
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO 2 [IKc-2.4 | JI1.1J12.1J13
priHKa /JIex/ 1J13.2
JI3.3
0102233
24
Tema 1.2. CerMeHTHpOBaHUE MMOTPEOUTEITHCKOTO 2 [IKc-2.4 | JI1.1J12.1JI3
peiaka /Cem 3an/ 1 J13.2
J3.3
0122 33
24
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO 10 [IKc-2.4 | JI1.1J12.1J13
poiaka /Cp/ 1J13.2
JI3.3
012233
24
Pa3znes 2. @akTopbl BJAMSIHAS HA OBeeHUE
norpedurenei
Tema 2.1. @axkTopsl BHEUTHETO BIMSHUA Ha 2 [IKc-2.4 | JI1.1J12.1J13
MoBeJ/IcHue noTpedureneit /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 2.1. @akTophl BHEIIHETO BAUSHUS Ha 2 [IKc-2.4 | JI1.1J12.1JI3
noBezicHue norpedureneit /Cem 3an/ A J13.2
JI3.3
01022 33
24
Tema 2.1. @akTopsl BHEIIHETO BIUSHUS HA 6 IIKc-2.4 | JI1.1J12.1J13
noseieHue roTpedureneit /Cp/ 1J13.2
JI3.3
0102233
24
Tema 2.2. ®akTopbl BHYTPEHHETO BIMSHUS Ha 2 [IKc-2.4 | JI1.1J12.1J13
noBeJieHue rnorpedurenei /Jlex/ 1 J13.2
JI3.3
02 23 D4
Tema 2.2. @akTopbl BHYTPEHHETO BIHSHUSA Ha 2 [IKc-2.4 | JI1.1J12.1J13
roBeieHue notpedureneit /Cem 3an/ 1 J13.2
JI3.3

0102233




24

Tema 2.2. @akTopbl BHYTPEHHETO BIMSHUSA Ha 8 [IKc-2.4 | JI1.1J12.1J13
roBeieHue norpeodureneit /Cp/ 1 J13.2
JI3.3
012233
24
Pa3zpen 3. U3yyenue npoueccoB NPUHSITHS
pemelmﬁ NOKyInaTeJaMu
Tema 3.1 [Ipoecc mpuHATHUS pEIICHNH O 2 [IKc-2.4 | JI1.1J12.1J13
nokyrke /Cem 3aH/ A1 J13.2
JI3.3
0102233
24
Tema 3.1 [Ipouecc npuHATHS pELIEHUM O 12 [IKc-2.4 | JI1.1J12.1JI3
nokytke /Cp/ 1 J13.2
J3.3
0122 33
24
Tema 3.1 [Ipomuecc mpuHATHS PEIICHUA O 2 IIKc-2.4 | JI1.1J12.1J13
nokyTke /JIex/ 1 J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB 2 IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1J13.2
nokymnateneii /Jlex/ J3.3
01022 33
24
Tema 3.2 OcoOEHHOCTB PHIHKOB 2 IIKc-2.4 | JI1.1J12.1J13
MPOMBIIIEHHBIX TOBAPOB U MOBEICHUE A J13.2
nokymnareneit /Cem 3an/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC MHCTPYMCHTHI 2 IIKc-2.4 | JI1.1J12.1JI3
BJIMSHUS Ha MOBeieHNe noTpeduTeneii /Jlex/ 1J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB 6 IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1 J13.2
nokymnateneit /Cp/ JI3.3
01022 33
24
Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTBI 2 [IKc-2.4 | JI1.1J12.1J13
BIIMSIHYSI HA TIOBeieHre moTpeduTeneii /Cem 1 J13.2
3aH/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC HHCTPYMCHTBI 11 IIKc-2.4 | JI1.1J12.1JI3
BJIMSIHUS Ha MOBeeHe norpeduteneii /Cp/ 1 J13.2
JI3.3
0102233
24

Paznes 4. Mozesin nopeieHns norpedurelieil B
MApPKEeTHHIOBBIX CHCTeMax




Tema 4.1.Mojienu BocIpusATHS TOPTOBOM 4 2 [IKc-2.4 | JI1.1J12.1J13 0
Mmapku /Cem 3an/ 1J13.2
JI3.3
01092033
24

Tema 4.1.Mojienu BOCTIpUSATHS TOPTOBOI 4 8 [IKc-2.4 | JI1.1J12.1J13 0
mapku /Cp/ A1 J13.2
J3.3
3132 33
24

Tema 4.1.Moaenu BOCIpUSITHSI TOPTOBOM 4 2 [IKc-2.4 | JI1.1J12.1JI3 0

Mapku /JIex/ 1 J13.2
J3.3

0132 54

Tewma 4.2 [ToBeneHue noxkymnarenei B 4 2 TTKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX crcTeMax /JIex/ 1J13.2
JI3.3
3513233
24

Tema 4.2 [loBeneHue nokymnarenei B 4 2 I1IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucTemax /Cem 3an/ 1 J13.2
JI3.3
210322053
24

Tema 4.2 [loBenenune nokynaTenen B 4 8 [IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucteMax /Cp/ 1 J13.2
J3.3
3513233
24

Koncynpsranuu mo muciumnuae /Konc/ 4 2 [1Kc-2.4 JI3.1 JI3.2 0
JI3.3
21032203
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'TU

3.1 B mpomecce ocBoeHus aucuuiuimHbl "[loBemeHue moTpeOuTENEH” WCIONB3YIOTCS — CIEAYIOIINE
obpazoBatenbHble TexHONOTHU: Jiekiuu (JI), cemunapckue 3amsatus (C3), camoctosrenbHas padora crymeHtoB (CP)
T10 BBITIOJTHCHHUIO Pa3IMYHBIX BUJIOB 3a/IaHUH.

3.2 B mponecce ocBoenus auctmininabl "[loBeneHne morpeOuteneil” HCIONB3YIOTCS CIEAYIONINEe HHTCPAKTUBHEIC
obOpa3zoBaTenbHble TexHOJoTHH: mpooOiaemHas jiekuust (I1JI). JleximoHHBI MaTepuan TpPENCTaBIICH B BHAE ClAMI-
npe3eHraiuu B gopmare «Power Pointy. [l HarIsgHOCTH MCIONB3YIOTCSA MaTepUalbl Pa3IMYHBIX HAYYHBIX H
TEXHHUYECKUX OKCIICPUMEHTOB, CIPABOYHBIX MAaTEPUANOB, HAYYHBIX CTaTedl T.1. B Xoae nekuuu mnpemaycMoTpeHa
oOpaTHasi CBs3p CO CTYICHTaMH{, AaKTUBU3UPYIOIIAE BOMPOCHI, MPOCMOTP M 00CyXaeHue BuaeopmibMoB. l[lpu
MIPOBEICHUH JIEKIUH HCIIOJIb3YETCS POOJIEMHO-OPHEHTHPOBAHHBIN MEXKTUCIUTUTHHAPHBIH MTOJXOJI,
MIPEANOIararofii TBOPUECKUE BOIIPOCH U CO3IaHUE JTUCKYCCUOHHBIX CUTYaIUH.

[Ipu M3I0XKEHUH TEOPETHYECKOTO MaTephalia MCIIONB3YIOTCS TaKWe METOJbl, KAK: MOHOJOTHMYECKHA, MMOKa3aTeIbHbIH,
MAATIOTHYCCKAN, SBPUCTUUCCKUHN, HCCIICIOBATEIBCKUM, MPOOIIEMHOE H3JIOKEHHE, a TaKKe CICAYIONIHUE MPHHIIAITHI
JUJIAKTUKK BBICIICH IIKOJBI, TaKMe Kak: IIOCJICIOBATeIbHOCTh W CHUCTEMATHYHOCTh OOYYCHHMS, JOCTYITHOCTb
00y4eHwHsl, TPUHIUI HAYYHOCTH, HPUHIUIIBI B3aMMOCBS3U TCOPUU U MPAKTHKU, HATJSIIHOCTH Y JIp. B KOHIE KaxIou
JIEKIAY TIPEyCMOTPEHO BPeMSI JIJIsl OTBETOB Ha TIPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosTensHas paboTa TmpenHa3HadyeHa Ui BHEAYIUTOPHOHW paboTHl 00y4arommxcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHHEM HCTOYHHMKOB, YYeOHOr0 MaTepuaia, U3yYeHHEM JOMOJHUTEILHOU JINTEPATypPhl MO JAMCIUILUIMHE,
MOJITOTOBKOM K TEKyIIeMYy M CEMECTPOBOMY KOHTPOJO, a TakKe BHIMOJHEHWEM WHAMBHIYaJTBLHOTO 3alaHus B (opMme
pedepara, 3cce, IPe3CHTAITNHN, SMITUPUICCKOTO UCCIICTOBAHMS.




PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIAIIJIMHBbI

4.1. PekomeHnayemasi Jiureparypa

1. OcHoBHast IMTEpaTypa

ABTODHI, 3arnaBue H3naTenscTBO, TOJ

JI1.1 | JIuzory®, P. I1. [loBenenue motpeduTeneii : yaeOHO-METOANIECKOE Honenk : lIonAYul'C, 2019
nocobue s ctyaenToB Ol GakanaBpuaTa HarpaBICHHS
moarot. 38.03.02 "Menemxment" (ipodrn :
"Mapxetunr", "Jloructuxa" ) (179 c.)

2. lonoJIHUTeIbHAS JIMTEPATYpa

ABTOpBHI, 3ariaBue HznmarenscTBO, TO
JI2.1 [ToBenenne norpeduTeneit : yaueOHO-METOINIECKOE 'OV BIIO "JOHAYUI'C",
P. I1. JIm3ory®, T. mocoOue st CTyeHToB 2 Kypca OV «bakamaBp» 2018
A. Ilomoga, B. IO. HanpasieHus noarotosku 38.03.02
JlynuHa. «MenemxmenT» (mpoduin : «MapKeTHHI»,

«Jloructukay) (179 c.)

3. Metonnueckue pa3padoTku

ABTODBHI, 3arnaBue H3nmaTenscTBO, TOf
JI3.1 IToBenenune norpedureneii: KoHCTIEKT JEKIHUN IS DI oy BO, 2024
P.I1.JIuzory6 oOyuatomuxcs 4 Kypca o0pa3oBaTeIbHOM MPOrpaMMBbl

OakaraBpuara HampapieHus moarotosku 38.03.02
Menemxment (mpoduas "Mapxetunr") (128 c.)

J13.2 [loBenenne noTpeduTeNeii: METOANIECKUE ®I'bOY BO

P.I1. JIuzory6 PEKOMEHJIalUK JI POBEJICHUS] ~ CEeMHHApCKUX "ITOHAYUI'C", 2024
3aHATHHN A7 oOydarommxcs 4 Kypca 00pa3oBaTeIbHON
nporpamMMbl OakanaBpuaTa, HampaBJIeHUS MOATOTOBKA
38.03.02 MenemxmenT (ipoduib «MapKeTHHT») BCeX
dhopm obyderus (58 C.)

JI3.3 [ToBenenne notpedureneii: [loBeaenue norpedurenei : ®I'bOY BO

P.I1. JIuzory6 METOANYECKUE PEKOMEHAAIMHU I10 OPraHU3aLHU "ITOHAYUI'C", 2024
CaMOCTOSITENIBHOM PaboTHI st oOydaromuxcs: 4
Kypca o0pa3oBaTelIbHON ITpOorpaMMEbI OakaraBprara
Hampasieauss moarotoBku 38.03.02 MenemKkMeHT
(mpodune «MapkeTuHr») Bcex popm oOyuenus (55

c)

4.2. IlepeyeHb pecypcoB
HH(}pOPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOH ceTu ""UHTepHeT"

1 |E-KypHai mo MapKeTHHIY[ DIeKTpOHHBIN pecypc] www.marketing.spb.ru
np | Hnreprer-caiit «Below the liney[nexrporHsiii pecypc] http://www.btl.ru
3 Kypuan Mapketunr ycnexa[ DJIeKTpOHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/
4 Kypnan D¢ dexruBHBIC mporpamMmsl  JIOSUIBHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [DnekrponHsIii pecypc] ogr_loyalty/

4.3. [lepeyeHb NpPOrpaMMHOro odecrieueHust

JluneH3noHHOE M CBOOOAHO  paclmpoCTpaHseMoe  [pOorpaMMHOE oOOecredeHue, B TOM  HHUCIE
OTEYECTBEHHOTO MIPOM3BO/ICTBA!
JluneH3MoHHOE W CBOOOAHO paclpocTpaHseMoe NporpaMMHOE oOecrieueHre, B TOM YHCJIEe OTEYECTBEHHOTO
IPOU3BOACTBA!
— KOMITBIOTepHAs TEXHUKA U CUCTEMBI CBSI3M MCTIONB3YIOTCS IS CO3AaHusl, cOopa u 00paboTku HHPOpMALINK;
— 3JICKTPOHHBIE TIPE3eHTALIUH;
— 3JICKTPOHHAs 104Ta, (POPyMBI, BUACOKOH(DEPEHIICBA3b I B3AUMOACHCTBHS ¢ O0YyJaIOIIUMHUCS;
— OUCTAHITMOHHBIE 3aHATHS C UCITOJI30BaHNEM BUPTYaIbHOM 00ydaromieit cpenbl Moodle;
— Supexc.Tenemoct, SberJazz, VK 3BOHKM UCHOJB3YIOTCA JUIsi MPOBEICHUS AMCTAHIIMOHHOTO OOydYeHUS U
KOHCYJIbTallUM;
— anekTpoHHbIe Oonbmmoreunsie pecypcst ®I'OY BO "JIOHAYUI'C"




IIporpammuoe obecrieuenmne: MS Word, MS Excel, MS Power Point, BuptyansHas oOygaromias cpena Moodle.

4.4. IIpodeccuonanbHble 0a3bl AAHHBIX H HH(OPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

OnekrpoHHEI Katanor uzganuii ®I'bOY BO "JIOHAYUI'C" - http://unilib.dsum.internal/

Jonenkas pecryOnukanckas yHuUBepcaibHas HaydHas ouonuoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas 6ubnuorexka « KUBEPJIEHWHKAY - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®.plx ctp. 10

Hayunas snexrponnas oubnuorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexkrponHass Oubnuoreka MWHctutyra mpoOnem peiHka PAH  Poccwiickoli akamemmn nayk (UITP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHre TUCIUIINHBI

1.1. YueOHas ayauTOpHs Ui TIPOBEICHUS 3aHATHN JICKITMOHHOTO THITA: JICKIHOHHAs aymutopus Ne208
yuebHbIii kopryc Ne 2. —anpec:2 y4eOHbBIN Kopmyc, . [owenk, mp. bormana Xwmenbnuiikoro, 108(®I'bBOY BO
"ITOHAYUI'C"»)

KOMIUIEKT MYJIBTUMEAUHHOrO 00OpyAOBaHMSA: HOYTOYK, MYJIbTUMEIUIHBIM IPOEKTOP, SKpaH; - CIEHUATU3MPOBAHHAS
MeOenb: pabodee MeECTO TpemomaBarelis, padboune Mectra oOydarormuxcs (40), cramumonapHas mocka, Windows 8.1
Professional x86/64 (akamemuueckas noamucka DreamSpark Premium), LibreOffice 4.3.2.2 (muuensuss GNU LGPL
v3+u MPL2.0).

1.2. YueOHas ayauropust Al NPOBENCHMS 3aHATUI CEMHMHApCKOIO THIA, IPYMNIOBBIX M KOHCYJIbTA-IMH, TEKYIIETO
KOHTPOJIS W mpoMekyTouHoW artrectammu: Ne208 yueOHbI kopryc Ne2.-ampec 2 yueOHbINH Kopryc, T. JloHEIK, mp.
Bornana Xmenpauikoro, 108

(®I'bOY BO "IOHAYUI'C")

- cllenMann3upoBaHHas Mebenb: pabouee MECTO MpernojaBaTensd, paboune mecta obydatomuxcs (40), cranuoHapHas
JOCKa, IEMOHCTPAlHOHHBIE [TaKaThI;

1.3. TlomemeHuss mansi CaMOCTOSITENBHOW pabOThl € BO3MOXHOCTBIO TOAKIIOYeHHs K ceth "HHTepHer" U
o0ecrieueHNEeM AOCTyIa B 3JIEKTPOHHYI HH(POPMAIMOHHO 0Opa30BaTENbHYIO CpEely OpTraHW3alliH: YUTAJIbHbBIE 3aJIbI,
yueOHble kopryca 1, 6. Anpec: 1. Jlonenk, yi. Yenrockunuer 163a, r. Jlonenk, yii. Aprema 94,

KommnbrorepHasi TeXHHMKa C BO3MOXKHOCTBIO MOAKIIOUEHHA K ceTH «MHTepHeT» u olecredeHHeM JocTyla B
3JIEKTPOHHYI0 HWH(MOpPMaIMOHHO-00pazoBarensayo cpeay (BMOC ®I'bOY BO "IOHAYUI'C") u smeKTpoHHO-
oubnmoreunyio cucremy (OBC IPRbooks), a Tarwke BO3MOXHOCTBIO HHIMBUIAYaJIbHOI'O HEOTPAHUYCHHOI'O JOCTYIIA
obyuatomuxcs B 9bC u DMOC nocpeactBom Wi-Fi ¢ mepcoHabHBIX MOOUIIBHBIX YCTPOUCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBIeHa CBOOOAHO pacmpocTpa-HIeMas
omeparmonHas cuctema DEBIAN 10. MS Windows 8.1 (JIunieH3nOHHasi BepcHsi OINEPAlIOHHON CHCTEMBI
NOATBEpXKICHA cepTuduKaraMu MOMIMHHOCTH cucteMbl Windows Ha xopmyce IIK ), MS Win-dows XP
(JInensnonHast Bepcusi ONMEPalMOHHON CHUCTEMBI MOATBEPXKICHA CepTU(HUKATAMHM TOAIMHHOCTU cucTeMbl Windows
Ha kopryce [IK ), MS Windows 7 (JIumeH3noHHasI BepCHS OTEPAITMOHHOW CHUCTEMBI TIOATBEPIKICHA CEpTH(PUKATAMHI
nojumHHOCTH cucteMbl Windows nHa kopryce 1K ), MS Office 2007 Russian OLP NL AE (auuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (muuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensus GNU GPL), IncScape (imnensuss GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (becrutatHbie oOmayHble pemIeHUs s 00pa3oBaTeIbHBIX YUPEKIECHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JAEJL S. POHA ONEHOYHBIX CPEJACTB

5.1. KoHTpo/bHBIE BONIPOCHI M 3aJaHUsI

KonTtposabHbie BOpOCH A7 MPOBEACHUS TEKYIIEro KOHTPOJIS
Paznen 1. KonnenTtyalbHbIE OCHOBHI TIOBEICHHUS ITOTPEOUTENNCH
Tema 1.1. HayuHo-uccnenoBarenbCkie MOTHBAIIMK TOTPEOUTENS U €TO TIOBEICHHUE

1. Oxapaxrepu3yiTe NPUIHHBI pOCTa 3HAYCHUS TTOBEJICHUS MOTPEeOUTENeH Kak 001aCTH TEOPETHUECKIX 3HAHUIMA.

2. B 9em cymHOCTH KOHIIETIINI MapKeTHHTa, Pa3pab0TaHHBIX C YIETOM pealTbHBIX OIIEHOK BOZMOKHOCTEH
MapKeTHHTa U €r0 POJI B YJOBJIETBOPEHHH HHTEPECOB MPOIaBLa 1 MOKynaTesns?

3. Kakue BOIIPOCHI CleAyeT H3YYHTh PYKOBOICTBY MPEIIPUATHS, €CIIH €ro JSHCTBHS JEHCTBUTEILHO HATIPABICHBI Ha
YIOBIETBOPEHHE MMOTPEOHOCTEH TOTpeOrTECH?

4. O0bsSCHUTE, HA KAKHE MOMEHTBI HEOOX0IMMO 00paTUTh BHUIMaHHE MapKETOJIOraM TPH U3yUeHHUU TIOBEICHUS
norpedurenei?

5. Kakue acmekTsl oTpakaeT mpeaAMeT TOoBeIeHHs moTpeduTeneid. HazoBure CTOpOHY 00BeKTa N3yUeHUS MOBEICHUS
noTpeduTenei, Ha KOTOPOH KOHIIEHTPUPYETCA JaHHAsA Hay4YHas TUCIUILTNHA?

Tema 1.2. CerMeHTHpOBaHUE MOTPEOUTEITHCKOTO PHIHKA




1. Ha mouck ToBapa BIustoT pa3nuyabie Gakropsl. HazoBuTe 3TH (GakTOPHI U JaiiTe MM KPATKYIO XapaKTePHUCTHUKY .

2. [laiite onpeaeneHre CErMEHTUPOBAHMS PhIHKA KaK MpoIiecca pa3ieieHNs phIHKA.

3. HazoBute cuTyanuu, KOrja CerMEHTAIlUN PhIHKA MOXET CTaTh JIJIsl PUPMBI TUICMOIA.

4. IIpoananm3upyrte MapKETHHTOBEIE CTPATETHH Pa3padOTKH TOBApPOB.

5 HazoBute TpeOoBaHus, MpeAbABIsEMbIE K PBIHKY C yU4€TOM PaOOThI CTPATETHs CETMEHTAIIUN

6. HazoBute, Kakoe BIMSHIE OKA3bIBACT CETMEHTHPOBAHKE PhIHKA HA YAOBIIETBOPEHUE MOTPEOHOCTEN OTpEOUTENS?
7. Kak BO3MOXHO HCTIOIH30BaTh CETMEHTHPOBAHKE B CTPATETHHA MapKETHHTA.

8. [Ipoananmusupyiite neMorpapuIecKie N3MEHEHHS, KOTOPHIE IIPOUCXOIAIT B

Harem ropoje. Kakos Bamr mporno3 usMeHeHus1, HCXOs1 U3 BO3MOXKHOCTEH YUCICHHOCTH JKUTEJEH, BO3PACTHOTO
W3MEHEHMs], HALIMOHAIBHOTO COCTaBa, YPOBHS JOXOJIOB.

9. Onpenenute, B 4eM OTINYNE MAKPOMApKETHHTAa OT MUKPOMAapKETHHTa M pab0OThl MapKETOJIOTa B 3TUX ABYX
obmacTax?

10. Brinenute mects TanoB METOUKA CETMEHTAIIUH, B YEM UX CYIIIHOCTH?

11. HazosuTe, 9T0 TOHMMACTCS IO, «KHOBHHKOM.

12. Kaxwe BBI 3HaETE (hOPMBI HOBOTO MPOIyKTa?

13. Brimonnute aHaim3 Kiaccu(UKAIM MHHOBAIIMI MO UX BO3JCHCTBUIO HA MMOBEACHUE OTPEOUTEIIS.

Paznen 2. ®akropsl BIHUSHUS Ha MMOBEACHUE IOTpeOUTENeH

Tema 2.1. @akTophl BHENIHETO BIUSHUS Ha TIOBEJICHHE ITOTPEONTEICH

1. HazoBute onpeaenenue «IloTpeOUTENbCKIIT pIHOK»

2. YKaxuTe OCHOBHBIC BHELIHNE (PAKTOPHI BIMSHUA Ha MTOBEJCHUE MTOTPEOUTEICH.

3. KyIbTypa U KyJIbTYpHBIE [ICHHOCTH —HA30BHTE UX EMKHE ONPEACICHHUS IT0 CTEIIEHU BINSHUSA Ha TOBEICHUE
notpeduTenei.

4.Hopwmbl moBeieHNsI — Kak MpaBuiia, 00pasibl HOBEACHUS B KOHKPETHBIX yclIoBUsIX. Ha3oBuTe X Bo3aeiicTBUE Ha
MOBEICHUS OTPEOUTENSI B MOMEHT IIPUHATHSI PELLICHHUS O TIOKYIIKE.

5. HeoOxonumo npoaHanu3upoBaTh BaKHEHIINE MUPOBO33PEHUECKHUE U [IOBEJEHYECKUE aCIIEKThl TMYHOCTH
c(hopMHPOBaHHBIE O] BO3JCHCTBUEM KYJIbTYPBI

6. Kak onieHuBaroTCs KyJIbTypHbIE HIEHHOCTH 110 KPUTEPHIO HalpaBieHHOCTH? JlaiiTe UM XapaKTEpUCTHKY.

7. Ha30BUTE OCHOBHBIE XapaKTEpUCTUKH KyJIbTYpPHBIX LIEHHOCTEH, OPUEHTHPOBAHHBIX HA JPYTOTO.

8.HazoBuTE OCHOBHBIE XapaKTePUCTUKH KyJIbTYpPHBIX LIEHHOCTEW, OPUEHTHPOBAHHBIX Ha CPENy;

9. HazoBuTE OCHOBHBIE XapaKTEPUCTHKU KyJIbTYPHBIX LICHHOCTEH, OPHEHTUPOBAHHBIX Ha ceOsl.

10. BrimosHUTE aHaIM3 KyJIBTYPHBIX [IEHHOCTEN IO KPUTEPHUIO CTENIEHN KOHKPETH3ALMH LENIH

11. HazoBuTe BUABI Hl€ANBbHBIX IIeHHOCTEH. JlaiiTe UM XapaKTepHUCTHKY.

12. Ha3oBuTe BUABI aKTyalIbHBIX IIEHHOCTEH. J[aliTe MM XapaKTepUCTHUKY.

13. PaccmoTpute ocHOBHBIE (hOPMBI IPOSIBICHUS HOPMBI. J{aliTe XapakTeprCTUKY KaXI0i (hopMe TIPOSBICHUS
HOPMBI.

14. mpaBo, 3aK0OH M MOpaJib KAK OCHOBHEIE MTOHATHUS (POPMBI IPOSIBIICHHSI HOPMBL. B 4eM uX cylHoCTh?

15. O6pryan, pesurus 1 MoJa UX 0COOEHHOCTH BIIMSTHUS HA ITOBEACHHE MTOKyIaTeIeH.

16. HazoBuTe MeTOABI MCCIIEAOBAaHUS KyIbTYPHBIX HEHHOCTEH, B YEM HX CYIIHOCTH U BIUSHHE?

17. KakoBa CyIIHOCTb CIIEIMAILHBIX IPUEMOB TIOOLIPEHHS 0COOCHHOCTEH

MOTPEOUTENBCKOTO MTOBEICHHS?

18. Ha3oBuTe 311€MEHTHI XapaKTepUCTUKU KyJIbTyphl OBEACHUS noTpeduTtess. B uem ux 3Hauenue?
19.MapkeTHHT, KaKuX TOBapOB U YCIyT B HAaMOOJBIIIEH CTETIEHN YYUTHIBAET COLMAIBHO-CTATyCHOE U3MEpeHue?
20.HazoBuTe TOBapbl, MAPKETUHT KOTOPHIX MOXET HE YUUTHIBATh COLMAIBHO-CTATyCHBIE XapaKTEPUCTUKU PhIHKA?
Kaxkue 3to ToBaps1?

21. Yro BKIIOUAET B ceOs MMOHATHE BO3ICHCTBIE peePCHTHBIX TPYII U OKPYKEHHUS Ha TIOBEJICHHUE ITOTPEONTENCH?
22. Yto moHUMAETCS Ol TCPMUHOM «CEMBS» U «IOMOXO03SICTBO»?

23. MOXHO 71 TIPEATION0KUTh, YTO MOTPEOUTENN NPH IPUHATHH PELICHUS! CBOOOIHBI OT BHELIHETO U BHYTPEHHETO
BIIMSIHHSI U IETIAIOT CBOM BBIOODP CPaBHHUTEIHHO CITy4aitHO? OOOCHYHTE CBOFO TIO3HIIUIO.

24. Cembs — 3TO TpyIIa U3 ABYX U 00JIee YEeTIOBEK, )KUBYIINX BMECTE MIIM COCTOSIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOUICHUSIMH Opaka Wi yChIHOBIEHUs. Ha3oBuTe BUABI ceMeHbBIX poJiei B 3aBUCHMOCTH OT
HaIpaBICHMUSL.

Tema 2.2. @akropsl BHYTPEHHETO BIUSHHA Ha MTOBEJCHUE IOTpEOUTENCH

1. HazoBuTe 0cobeHHOCTH BOCIIPUATHS HH(POPMALIUHU TOTPEOUTEIEM.

2. OmnpenienuTe, Kakoe BIMSHUE OKA3bIBalOT HEKOTOPBIE XapaKTEPUCTUKU TOBapa HA 0COOCHHOCTH €0 BOCTIPUATHUS
noTpeOnuTeNEM.

3. Ilpoananu3upyiite ¥ NPUBEAUTE PUMEPH] OCHOBHBIX YCIOBUH HCIIOJIB30BaHMsI KOTHUTUBHBIX M YCIIOBHO-
pedIIEeKTOPHBIX METO/IOB OOYUIEHUSI.

4. Yro npexncrasiser naMaTh? HazoBUTE OCHOBHBIE €€ BUJIBI U HCIIONB30BaHHUE B TIpoOIIecCce pa3paboTKH
MapKETUHTOBBIX COOOIIECHUIHA.




5. IlpuBeauTe MpuUMeEphl UCIIOJIH30BaHMS B PEKIaMe pa3IMYHbIX BUIOB sMouni. Kakue u3 Hux, no Bammemy MHeHU10,
JIEHCTBYIOT HanOoJIee CUIIBHO Ha MOTPEOUTEIIS U TIoYeMy?

Paznen 3. U3yyeHue nporeccoB NpUHSTUS pELICHUN TOKyIaTEeIsIMU

Tema 3.1 [Ipomecc mpuHATHS pEIICHNH O TIOKYTIKe

1. HazoBuTe nepcoHanbHbIe IEHHOCTH noTpeduTeneid. OOBbICHUTE MpoLece X U3YUCHUS U MOJCITUPOBAHUSL.

2. Ucnione3ys pocCUHCKYI0 MOAIeb Ha ocHOBe VALS-2, onpeaenure K KaKOMY THIy HOTpeduTeneil otHocurech Bol.
Ha Bb100OD, KakuX TOBapoOB Barl >KH3HEHHBIH CTHIIh OKA3hIBACT BIUSHUC?

3. Beibepure 1r000i1 TOBap, AaiTe XapaKTEPUCTHUKY IIEJICBOTO OTPEOUTENS, KOTOPBIN OyIET UCTIONB30BaTh JaHHBIH
ToBap. OnpenennuTe UMEIOINECS Y HETO pecypchl (FIKOHOMHUYECKHE, BpEMEHHBIE, KOTHUTHUBHEIE).

4. IlpuBeanTe NpaKTUUECKUE IPUMEPBI U3MEHEHHS OTHOLICHUS IOTPEOUTENS K TOBApy 3a CUET MapKETHHIOBOTO
BIIMSTHUSI HA OTJEJIbHBIE KOMITOHEHTHI €70 OTHOILICHUSI.

Tema 3.2 OcoOEHHOCTh PHIHKOB IIPOMBITIIEHHBIX TOBAPOB U MTOBEICHUE ITOKYIIATENeH

1. HazoBUTE OCOGEHHOCTH PHIHKOB MTPOMBIIIUIEHHBIX TOBAPOB U TIOBEJICHHE.

2. B yeM npuUHIMTIHATIBHOE OTIMYUE PHIHKOB MPOMBIIIICHHBIX TOBAPOB OT MOTPEOUTEILCKIX PHIHKOB. [IpuBeauTe
MIPUMEDEI.

3. Ilepeunciute BUbI 3aKyIOK TOBapOB IIPOMBILICHHOTO Ha3HadeHus. [IpuBeaure mpuMeps! Kaxa0ro Buaa
3aKyTIOK.

4. Yxaxwure, 4TO HeOOXOIUMO ONPEAETUTH MOKYNAaTEI0 IPU COBEPIICHUH 3aKYIIOK JIsl PELLICHNs] HOBBIX 3a7ay?

5. CocTaB u pa3Mepsl 3aKyIIOYHON KOMHCCHH OyIyT BapbUPOBAThH B 3aBUCUMOCTH OT

BUJIa 3aKyIIa€MbIX TOBAPOB U CTPYKTYPHI MPEANPHUATHS. Y KAXKUTE, 4TO HEOOXOANMO B MIEPBYIO OYEpeh 0053aTEIHHO
BBISICHUTB?

Tema 3.3 MapKeTHHTOBBIC MHCTPYMCHTHI BIUSHUS Ha TIOBEJICHHUE ITOTPEONTENCH

1. Ilepeunciute HakTopbl, BIUSIONIME HA BOCHPHUSITHE LICHBI TOTPEOUTEIIEM.

2. Onpenenute BIUsHAE (PaKTOPOB HA MOTUBALHMIO IOTPEOUTENS ¢ IO3ULMIA CEPBUCHOTO OOCITY>KUBAaHUSI.

3. I[Ipoananm3upyiiTe GakTOphl U UX BIHSHIEC HA MOTHBAIIAIO TTOTPEOUTEIIS ¢ TTO3UITHH MepueHnait3unr. [IpuBeaure
MIPUMEPBHI.

4. Bo3neiicTBre TOBApHOI NOJIMTUKHA NPEANPHUATHS Ha TIOBEACHUE MOTpeOuTENeH (KaueCcTBO TOBapa; CBOMHCTBA
TOBapa; TOProBas Mapka; yIakoBKa; TU3aifHa).

5. OnummTe OCHOBHBIE METO/IbI PEKIAMHOTO BO3IEHCTBHUS Ha MMOBEICHUE TIOTPEOUTENeH. ApryMEHTHPYITE OTBET C
MIOMOIIIBIO TPUMEpA.

6. YKaXuTe HalpaBJICHUs H3MEHEHUS LIEH C LEJIBIO IPUCIIOCOOIEHHSI TOBapa K 1IeJIE€BO IpyIine nmoTpeduTenei.
Paznen 4 Moxenu moBeieHHsI ITOTPEOUTEICH B MApKETUHTOBBIX CHCTEMAaX

Tema 4.1.Monenu BocpusTUS TOPTOBOK MapKu

. Kakuie ocHOBHBIE 3TaIbl OpraHru3aliii BOCIIPUATHS TOProBoi Mapku (OpeHaa)?

. UTo ABIIETCS HOCUTENIMH UMHUI’Ka MApKH !

. [lepeuncnnTe mokazaTeny, XapakTepU3yIOIIKe OJI0KEHNE MapKi Ha PBIHKE.

. Kakue cymecTByroT METOIBI AJIs1 U3MEPEHUs OTHOILIEHHS OTpeOuTeNeil K ToproBoii Mapke?

. IlpuBenute popmyssl MHOTO(AKTOPHBIX MOJIEJICH pacyeTa OTHOLLIECHHUS.

. JlaiiTe onrcanue KapT BOCIIPHUATHS TOProBoi Mapku. KakoBo ux mcmonp30BaHue B MapKeTHHTE?

. [lepeuncinte 0COOEHHOCTH BOCIIPHATHS PEKJIAMBI C TOYKU 3PEHHSI ICUXOJIOTHH.

. B uem 3¢h(hekTHBHOCTD ICHXOJIOTNYECKOT0 BO3ACHCTBHSI PEKIaMbl Ha MOTpeOUTENs?

9. OnumuTe MOzENb BOCIIPUATHUS PEKIaMBbl.

10. [epeuncaure Gakropsl, yCHIUBAIOIINE KOHTAKT, BHUMAHUE U 3aIIOMHUHAEMOCTh PEKJIaMBl.

11. B ueM coCcTOHUT 3HaUEHHE IeTANBT-TEOPUH OPTaHU3ALUN BOCIIPUATHS PEKIaMbl?

12. Onamute Moienb peakuuy NoTpeduTeneil Ha peKIaMHY0 KOMMYHHUKAIIHIO.

13. g kakux 1meseit MOKeT UCToNIb3oBaThes MaTpuia Oyta, Koyna u bennuara?

14. Kakue nanbonee xapakTrepHble 0COOCHHOCTH T€HIEPHOTO BOCHIPUATHS MAPKETHHTOBON HH(OpMannu?
Tema 4.2 [loBeneHue nokynaTene B MApKETUHIOBBIX CUCTEMAX
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. OOBbsICHUTE TIOHSATHE «30HBI IPUTSHKSHUS POZHUYHOTO MPEATIPHUSITHUSI.

. B uem otimune moaeneit Peiinu u Xadda?

. [lepeunciure hakTopbl, BIHSIOMIAE HA BEIOOp Mara3uHa?

. OnummTe nporecchl BOCIPUATHS MOKYTIATeNs], HAXOISAIIErocsl B TOPrOBOM 3ajie Mara3uHa.

. ChopmynupyiiTe OCHOBHBIE 3a]a4ll MEPUCHIAM3HHTA.

. [lepeuncinTe OCHOBHBIE MPABHJIA PA3MEIICHHS TOBAPOB B TOPTOBOM 3aJI¢ Mara3uHa.

. B 1em 3axiroyaercs mpaBuio «30JI0TOTO TPEYTOIbHUKA?

. Kakuie pexoMeHmanmy MoxxeTe 1aTh M0 BHIKIAKEe TOBAPOB HAa TOPTOBBIX MOJIKAX M CTeJIaxax?
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9. IlepednciuTe OCHOBHBIE CTAJIUU MpoOIEecca MPOJaXK.
10. YkaxuTe OCHOBHBIE TIPaBUJIa YCTAHOBJICHHSI KOHTAKTa B IMYHBIX IIPOAaXKaXx.
11. B ueM cyniHoCTh HEMPOIUHTBUCTHYECKOTO TPOrpaMMHUPOBAHNA?
12. HazoBUTE OCHOBHBIC ITPABUIIA ICUXOIUATHOCTUKU MTOKyIaTENeH.
KoHTponbHbBIE BOPOCH AJIs1 IPOMEKYTOYHOM aTTECTAIlUH 110 HTOTaM OCBOEHHUS TUCIUTLTHHBI
PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBbBI ITIOBEJIEHW S ITOTPEBUTEJIEN
Tema 1.1. HayuHo-uccnenoBarenbCkie MOTHBAIIMH TOTPEOUTEIS U €TO TIOBEICHHUE
1.IloBeneHus MOTpPeOUTENEH - Coep KaHNe KaTETOPHH
2.IIpeanochuIKu KOHIEMIIMA MapKeTHHTa ¢ OpHECHTAIMEH Ha TIOTPeOUTENs
3.IlpenmMer u 3aaum Kypca
4 Vlcropus nzydeHus OBEJCHHS MOTpeduTenei
5.MapKeTHHT, OpUEeHTHUPOBaHHBIN Ha TOTPEOUTENS
6.ITpeamnocsuku Moieny OBEACHUS OTpeduTenen
Tema 1.2. CerMeHTHPOBaHUE MOTPEOUTEITHCKOTO PHIHKA
7.1lenun u 3Tanbl CErMEHTALIMY PhIHKA
8.Ilpu3HaKku cerMeHTannuyu MOTPEONTETHCKOTO PhIHKA
9.HoBble TOBapbl 1 MHHOBALIUU
10.I'pynmst moTpeduTeNel Mo BpeMEeHH aIanTallid HHHOBAITUN
®dakTopsbl, ONpeACIAIoNIIe CKOPOCTh auddy3HOro mporecca
11.CerMeHTanus prIHKOB: OCOOCHHOCTH ITOKYITOYHBIX PEHICHUN
12.MapKeTHHT B pa3IMYHbIX CETMEHTaX COIIMAIbHBIX KJIACCOB
PA3JIEJI 2. ®AKTOPHI BJIMSIHUS HA IIOBEJIEHME ITOTPEBUTEJIEN
Tema 2.1. ®akTopbl BHEIIHETO BIHMSHUS Ha IOBEACHUE MOTpeOnTENeH
1.KynpTypHBIE IEHHOCTH U IOTPEOUTENHCKOE TIOBEICHIE
2.BrusiHue cOManbHOTO TOJIOKEHHSI Ha IOTPEONTENHCKOE TIOBEICHIE
3.Ilpouecc NpUHSTHUS peIICHHs TOTPEOUTEIEM
4.Tunpl TOMOXO3SICTB U TUIBI UX IOTPEOICHUS
5.BnustHIE pedepeHTHBIX TPYIIT Ha TOTPEOUTETHCKOE TIOBEICHHE
6.BnusiHe KybTYpBI Ha BBIOOP OTAEIBHOTO TIOTPEOUTENS M TIpoIiecce MOTpeOIeHus O0IIecTBa B IEIOM
7.BnusiHue ceMbH U IOMAIIHEro X0341iCTBa Ha MOBEICHHE NOTpeOuTeeit
8.KoMIOHEHTHI 1 CBOWCTBA OTHOIICHWH MTOTPEOUTENIEH K TOBapaM M yCIIyram.
9.Penienne ceMeHBIX KOH(MIIMKTOB TP MTOKYATEIECKOM TTOBE/ICHHH.
10.13yuenue mporecca NpUHATHS CEMEWHBIX pelIeHni
11.Bnustare connaabHON PO Ha TOBEACHUE TIOTPEOHTENEH.
12.Brussare ceMbH Ha TTOBeIcHHE MOTpeduTeneit. CeMeitHbIe poiTy.
13.IIpuyuHbI U3y4YCHHUS CEMbHU KaK OT/CJIbHOM MOTPEOUTENBCKOMN € IMHHIIBI
14.Penienne ceMeiHBIX KOH(QIUKTOB MPH MOKYATEIBCKOM ITOBEICHHU.
Tema 2.2. ®axTopsl BHYTPEHHETO BIHSHUS Ha MMOBEACHNE TIOTpeOnTemneit
1.IlepcoHasbHBIE IIEHHOCTH KaK 3HAYUMBIH (QaKTOp pasiuduii MOTpeOUTENbCKUX PEIICHHUH
2.MakTopbl CUTYAIMOHHOTO BIIUSHUS HA IPUHSATHE TIOTPEOUTEICM PEIICHUS.
3.0co3Hanne poOIeMbl MOTPEOHOCTH U IOUCK MHPOPMAIIUK TOTpeOuTeNneM
4. Turbl IPOTIECCOB PEIICHUH TOTPEOUTEIIS TIPH TTOKYTIKE.
5.Wcnionp3oBanue 3HaHUH 00 YMOLMSIX MOTpeOUTENICH B peKiiame
6.1lousarue «JInuHOCTHY. JINUHOCTHBIE LICHHOCTH.
7.Bocnpustre Kak BHyTpeHHHH (DaKTOp MOBEIeHUS TOTpeOnTeNnei
8.Bnusinue Bocnpusitus Ha oBeZicHUe MOTpeOuTeNneld. 3aKOHbI BOCTIPUSITHS.
9.Bocnpusitre: 00beKTUBHBIE TOPOTH OUIYIIECHHH, CyOBEKTUBHBIE (DAaKTOPHI, BIHUAIOMINE HA BOCIIPUSITHE.
10.00yueHne: OCHOBHBIE CBOHCTBA OOYYEHUSI.
11.06y4eHme: CTaANHA U TTPUHITUIIHL.
12. Teopuu 3ani0OMUHaHMS U 3aKOHOMEPHOCTH IIPOU3BOJIBLHOTO 3aIIOMUHAHUS.
13.MynbpTHaTprOyTHBHAS MOJIENb 3aIIOMUHAHUS U €€ TP KOMITOHEHTA.
14.0OTHOIICHHE: OCHOBHBIC KOMITIOHCHTHI ¥ XapaKTEPHUCTHKH
15.0tHOIEeHNe: QYyHKIUH OTHOILICHUH.
PA3JIEJI 3. U3YUEHME ITPOLIECCOB ITPUHATHS PELLIEHUI TTOKYIIATEJISIMUA
Tema 3.1 [Ipouecc npuHATHS PELIEHUN O TOKYIIKE
1.Monens mpolecca NpUHATHS PEMIEHUS O MOKYTIKe
2.0co3Hanue npoOneMsl (MOTPeOHOCTH) U TIOUCK
3.®opmMupoBaHUe U U3MEPEHNE 3HAHUN TOTPEOUTEIS O TIPOAYKTE, €r0 MOKYIIKE HCIIOIb30BaHUH.
4.Ilepeuncaute U OXapaKkTepu3yiTe ITAmbl MPOIecca PemeH s O TTOKYTKe KOHKPETHOTO TPOAYKTa.
5.MoruBaiusi B MApKETHHIE: OCHOBHBIC MOTHBBI IOTPEOUTEIICH.




6.Mojienb nporecca NPUHATUS PEIIEHUS O TTOKYTIKE.

7.0co3Hanue pooeMbl (MOTPEOHOCTH): TIIABHBIC MapaMeTPhl OTPEOUTEILCKOTO TIOUCKA.
8.IlpunAaTne penieHns o MOKyIKe.

9.Br100p MCTOYHNKA TTOKYTIKA. | TaBHBIE YCIIOBUS 3aBOCBAHUS JOBEPHS IMTOKYIIATENS MPOAABIIAMH.
10.Bunbr notpebneHus

11.01eHKa anbTepHATUBBI N1OCJIE TOKYTIKU

12.Peakuus moTpeduTeIs Ha HEYAOBICTBOPEHHOCTh

13.0cBoO0OXIeHHE OT IMPOAYKTOB HUCITOJIH30BAHI

Tema 3.2 Oco0eHHOCTH PHIHKOB POMBIIUICHHBIX TOBAPOB M NMOBEACHUE MOKYyaTesIeH
1.0co6eHHOCTH PBIHKA TOBAPOB MPOMBILIJICHHOTO Ha3HAUEHHS

2.0co0eHHOCTH PBHIHKA OPTaHU3AIHA

3.0co0eHHOCTH PBIHKA TOBAPOB MPOMBIIIIICHHOTO HA3HAYCHUSI.

4.3aKynouHBIi HEHTP U paclpeaesieHue poei

5.Bupp1 3aKymioK TOBapOB MPOMBIILIEHHOTO HA3HAYESHHS

6.Y9acTHUKY IPUHATHUS PEHICHUH O 3aKyIIKaX TOBAPOB MPOMBIIIJICHHOTO Ha3HAYCHHS
7.®axTopsl, BIUAIONINE Ha MOKyaTesIei TOBapOB MPOMBIIIUIEHHOTO Ha3HAUEHUSI.
8.0Tanbl NpUHATHS PELICHNH O 3aKyNKaX TOBAPOB MPOMBIIIJICHHOTO Ha3HAYECHUS
9.PBIHOK TOBapOB TOCYIaPCTBEHHBIX YUPEKICHUH

10.PBIHOK TPOMEKYTOUHBIX MTPOIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha MOBEJCHUE MTOTpeOuTeNeH
1.ITpuMeHeHre Ha IPAKTUKE TEOPUM JIMYHOCTH U SMOLIMM B MAPKETHHTOBBIX PEIIECHUSX.
2.Hcnonb30BaHue TEOPUHU BOCTIPUSTHS B MAPKETUHIOBBIX PEIICHHUSIX

3.Crioco0sl, HCTIONIB3YEMBbIE TS CTUMYJIMPOBAHUS PEAKIUH MOKYTIaTes.

4.Bunpl moTpebneHws.

5.01eHKa anbTePHATHBBI TIOCIE TOKYIIKH.

Tema 4.1.Monenu BocipusTUSI TOPTOBOK MapKu

1.OcHOBHBIE 3TaNbl OpraHU3alKK BOCOPUSATHS TOPToBoil Mapku (Openaa)
2.ITokazarenu, XxapakTepHU3yIOIIUe MOJI0OKEHNE MAPKHU Ha PhIHKE.

3.MeTob!1 1 U3MEPEHUS OTHOILIEHUS TOTPEOUTENe K TOProBoi Mapke

4.®opmynbl MHOTO(GaKTOPHBIX MOJENIEH pacyeTa OTHOLICHHUSI.

5.0co0eHHOCTH BOCTIPHATHS PEKIAMbI C TOUYKW 3PEHHUS TICUXOJIOTHH.

6.9 heKkTHBHOCTH TICHXOJIOTUIECKOTO BO3ICHCTBHS PEKIIaMbl Ha MOTPEOUTEIS
7.DaxTopbl, YyCUINBAOIINE KOHTAKT, BHUMAaHUE U 3aI0OMUHAEMOCTh PEKIIaMBl.
8.Mojenb peakiuu moTpeduTeneld Ha peKIaMHYI0 KOMMYHHKAITHIO.

9.XapakrepHble 0COOCHHOCTH TeHIEPHOTO BOCIIPUATHS MAPKETHHTOBOM HH(OpMAITHH.
Tema 4.2 [loBeneHre MOKynaTenel B MapKETHHTOBBIX CHCTEMax

1.IloHsATHE «30HBI IPUTSHKEHUSD) POZHUYHOTO MPEANIPHUSITHS.

2.IIpomeccsl BOCIPUATHS IOKYTIATENsl, HAXOSIIErocsi B TOPrOBOM 3aJie Mara3uHa.
3.0OcHOBHBIE 33/1a41 MEepUEHIa31HTa.

4.0OcHOBHBIE TIpaBHJIa pa3MeLICHUs TOBAPOB B TOPTOBOM 3ajI€ Mara3uHa.
5.PexoMeHanMy MOXKETE aTh 110 BBIKIAIKE TOBAPOB Ha TOPTOBBIX MOJKAX M CTEJIAKaX?
6.0OCHOBHBIE CTaIUH MPOIIECCa TMPOIAK.

7.0OcHOBHBIE MPaBUJIa YCTAHOBJICHUS KOHTAKTa B JIMUHBIX MPOJIaXKax.

8.OcHOBHBIE MTPaBUIIa ICUXOAUArHOCTUKH MTOKyTIaTelNeH.

5.2. Tembl NUCbMEHHBIX padoT

[MPUMEPHBIE TEMBI PE®GEPATOB (JJOKJIALOB)

PA3JIEJI 1. KOHLIEITY AJIbHBIE OCHOBBI IIOBEJIEHHM S TIOTPEBUTEJIEM
Tema 1.1. Hayuno-uccnenoBaTenbCKkiue MOTHBALMH TOTPEOUTENS U €TO MOBEICHHE

1. ComMoNIorHYecKiid aHATN3 TOTPEOUTENECKON KYIbTYPhI «OeTHBIX).

2 [IpakTrka MPUMEHEHUS COLIMOMETPUH MPH BBISBICHUH JIUJEPOB MHEHUN.
3. Oco0eHHOCTH MPUHATHSI PELICHUS O TIOKYIIKE MPEANpHUITHEM- TOTPEOUTEIEM.
4 HarmonanbpHbIE 0COOCHHOCTH TMTOTPEOUTEIHCKON KyIbTyphl B Poccun.




Tema 1.2. CermeHTHpOBaHNE TOTPEOUTETHCKOTO PhIHKA

1. HeiipomMapkeTHHI Kak NPUKIAJAHOE HANpaBlIeHHE CHTYalMOHHOTO MOAXO0Ja K aHalIHu3y MOTPEOUTEIHCKOTO
TIOBE/ICHHS.

2. [Ipobnemsl pa3paboTKH 1 BHEAPEHUS MPOTPaMM 1o (POPMHUPOBAHMIO JOSIHHOCTH MOTPEOUTEICH

3. Counonornyeckuii aHaIN3 MOTPEOUTETHCKOH KyJIBTYPBI «OeTHBIX.

4. [IpakTuka pUMEHEHHsI COLMOMETPHUH TIPH BBISIBIICHHHN «JIHAEPOB MHEHUID.

5. ['mobanm3arus moTpedacHuS.

PA3JIEJI 2. ®AKTOPHI BJIMSIHUS HA TIOBEJEHUE [TOTPEBUTEJIEMN

Tema 2.1. @akTopsl BHEITHETO BIUSHUS Ha TIOBEICHUE TOTpeOUTEIeH

1 [ToTpebuTenbckas KylbTypa 1 00pa3oBaHHe.

2 HarmmonanpHbIE 0COOCHHOCTH MTOTPEOUTEIHCKON KyIbTyphl B Poccuu.

3 IloBcenneBHOE W TpazgHUYHOE MTOTpedneHue. [lomapok Kak connanbHbIN (peHOMeH.

4, [IpoGnembl pa3paboOTKH U BHEAPEHUS MPOTPaMM MO (GOPMHPOBAHUIO JOSIILHOCTH MOTPEOUTEICH.

5 Mogens 1 MexaHu3M (pOpMHUPOBAHUS TOTPEOUTETHCKON KyJIBTYPHI.

6 Tumonoruu MOTPeOUTENHCKONW KYIBTYPHI.

7 CyOKynbTypsl M TOTPEOUTENBCKOE IMOBEAEHHE. BUIbl CYOKYIbTYp M TOTPEOUTENBCKAE MPEATIOYTCHHUS:
0COOCHHOCTH MX M3Y4YEHUS

Tema 2.2. @akTopsl BHYTPEHHETO BIMSHUS Ha TOBEACHNE TIOTpEOHTENeH

1. TeopeTnyeckne KOHIEMIUN MOTHUBAIMHU: IPOOIEMBI M IEPCIIEKTUBEI Pa3BUTHSI HA COBPEMEHHOM JTalle.

2. W3MeHeHus CTUIIS )KU3HU U TOTPEOICHHUS.

3. Metoanku conuanbHOR cTpaTudUKaUK U UX IPUMEHEHNE B COBPEMEHHOM MapKETHHTE.

4. OCOoOCHHOCTH TIPUBBIYHBIX, OTPAHUYCHHBIX W PACHIMPEHHBIX MPOILECCOB MPHHATHS TOTPEOUTEIBCKOTO
peLieHus

PA3JIEJI 3. UI3YUEHUE ITPOLIECCOB ITPUHATUSA PELLIEHUI ITOKYIIATEJISIMUA
Tema 3.1 [Iporecc NpuHATHUS peIIeHNH O IOKYyTIKe

1. [Ipobnemsl pa3paboTKu 1 BHEAPEHUS MPOTPaMM IO POPMHPOBAHUIO JTOSITFHOCTH TOTPEOHTETEH.

2. OCOOCHHOCTH  IOKYMAaTeJIbCKOrO  IOBEACHHUS  KOPIOPATUBHOIO  MOTpeOuTens  (MPeAnpusITHid U
OpraHu3aImii).

3. DOMIMpUYECKie UCCIIEA0BaHMUs MIOBEACHHS TOTpeOnTENeH

4, KommeHncanuonHble (TIPOCTOE M B3BEMICHHOE CIOKEHUE) W HE KOMIICHCAITMOHBIE (COBMECTHOE, pa3ieiibHOE,

OpaBWIO OJJIMMUHHPOBAaHHWS [0  aclekraM, JieKcurpauyeckoe) TpaBuia IMOTPEOUTEIbCKAX — pEIICHHWH: HX
0COOCHHOCTH U MCIIOJIB30BaHUE MTOTPEOUTEIIIMHU.
5. MapKeTHHTOBOE yIpaBIIeHHE BEIOOPOM MPABUIT IOTPEOUTEITHECKAX PEIICHHM.

Tema 3.2 Oco0eHHOCTH PHIHKOB MPOMBIIUIEHHBIX TOBAPOB M MOBEACHUE MOKyaTeIeH

1. daxTopbl, BIUAIONIME HA PEIICHHE MOTPEOUTENs Ha KKIOM OTHAEIBHO B3SITOM 3Tale HOTPeOHTENHCKOro
pereHusl.

2. Oco0eHHOCTH MIPUHATHSI PELICHHUS O TIOKYIIKE MPEANpHITHEM- TOTPEOUTENIEM.

3. Oprasu3anoHHbBIE MOKYNOYHbIE pemeHus. [locnenokynoyHble KOHTAKThI.

4. IloBeneHune moKymaTens: M3MEHEHNE KPUTEPHEB OLIEHKH TOBapa M MPaBIII OTPEONTENHCKIX PEIICHUH.

5. ToBapsl ATUTETHHOTO TOJIB30BAHHSA: CJIOKHOCTH BBIOOpA M MPOTHO3UPOBAHUS TOCIEACTBUN NMPUHUMAEMbBIX
NOTPEOUTENBCKUX PEILICHUH.

6. BrisiBnenne B MapKeTHHTE OIIGHOYHBIX KPHUTEPHEB IOTpeOHWTeNe B Mpolecce BbIOOpa WMH TOBapoOB

ONPEJEICHHON KATErOPHH.

Tema 3.3 MapKeTHHTOBBIE HHCTPYMEHTHI BIUSHISI Ha TIOBEJIEHHE MTOTpeOuTeNeh
MapkeTruHIroBoe ynpasiieHHE BEIOOPOM MPaBUJI IOTPEOUTEIBCKUX PEIICHHUH.
Pexnama u npyrre BUIBI KOMMYHHKAIIMK U TIporiecc GOPMHUPOBAHHSI CTEPEOTUIIOB IIOTPEOICHUS.
TeopeTnyeckue KOHLENLIUN MOTUBALMHU: IPOOIEMBI M IEPCIIEKTUBEI Pa3BUTHSI HA COBPEMEHHOM JTalle.
W3MeHeHus CTUIIS )KU3HHU U [TOTPEOICHHUS.

[MonoxuTenbHBI TPOTHO3 TOCIEACTBUN MPHUOOPETEHUs] TOBapa, Kak HEOOXOJMMOE YCJIOBHE HPUHSITHS
OJIHOM M3 MOKyNaTeIbCKUX aIbTEPHATHUB.
Tema 4.1.Monenu BOoCIpHUSTHS TOPTOBOM MapKu

1. Mojienu opraHu3aliyd BOCIPUSATHS TOProBoi Mapku (OpeH[a).
2. MeTtoauueckuii o X0/ K OpraHU3aluid U3MEPCHHS OTHOILICHHUSI TOTPEOUTENIeH K TOProBOM Mapke.

M




3. D¢ HEeKTHUBHOCTD IICHXOJIOTHIECKOTO BO3IEHCTBHS PEKITaMbl Ha MIOTPEOUTES

Tema 4.2 [loBeneHune NoKynarened B MapKETUHTOBBIX CHCTEMax

1. IIpoueccel BOCIIPUATHS MOKyTIATeNsl, HAXOSIIETOCS B TOPrOBOM 3ajie MarasuHa.

2. OcHOBHBIE TIpaBHJIa Pa3MEUICHWS TOBAPOB B TOPrOBOM 3aJl€ Mara3MHa W PEKOMEHIAIMH I10 BBIKIAJIKE
TOBApOB Ha TOPTOBBIX MOJIKAX U CTEIJIAXKaX.

5.3. ®oH OLIECHOYHBIX CPEICTB

®DoHI OIECHOYHBIX CpeAcTB mucnuiuinHbl "lloBenenme moTpeduTeneit" pa3paboTaH B COOTBETCTBHH C
JIOKanbHBIM HOpMaTuBHEIM akToM OI'BOY BO "IOHAYUI'C".

@DoH/ OLEHOYHBIX cpelcTB aucuumuinHbl "lloBenenue morpedurenein”
BUJIE TPUIIOKEeHUs K JanHomy PIT/I.

B IOIHOM O0BEME MNpEaACTaBJICH B

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPEACTB

Texkymmuii KOHTPOJb YCHEBAEMOCTH MPOBOIUTCS B (OpME: YCTHOTO ONpoca Ha JIGKUMOHHBIX M CEMHHApCKUX
3aHATHAX ((QPOHTANbHBIA, WHIUBHIYaJbHbIH, KOMIUIEKCHBIH), NHUCBMEHHOH NpPOBEPKH (TIMCHMEHHBIE IOMAIHHUE
3aJaHusl, OTBETHI HAa BOIPOCHL, TECTOBbIE 3aJaHHSA, KOHTPOJb 3HAHWHA IO pasfeniaM), ONEHKH AaKTHBHOCTH pabOTHI
CTYJCHTA Ha 3aHATUH, BKITIOYAs 3a1aHUSI U1l CAMOCTOSTENLHON W MHAMBUAYAILHON pabOTHI.

PA3JEJI 6. CPEACTBA AJAIITAIUUA ITPEITOJABAHUA JUCHUITJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbsA

B ciydae HEoOXOAUMOCTH, OOYYArOIIMMCS M3 YKCIIA JIMI C OTrPAHUYCHHBIME BO3MOXHOCTSIMH 3/I0POBbs (TI0
3asBJICHUIO OOYYAIOIIErocs) MOTYT TpEAnaratbCs OJHH W3 CIEAYIONIMX BapUaHTOB BOCHPUATHS HH(opManmu c
YYETOM MX MHIAMBHIYAIBHBIX ICUXO(QH3UIECKUX 0COOCHHOCTEH:

1) c mpuMeHeHreM 3JIEKTPOHHOTO 00yUYeHHUs U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ MpUMEHEHNEM CHEIHaIFHOTO 000pyIOBaHHs (TEXHUKH) W IMPOTPAMMHOTO OOECIIeYeHHS, UMEIOIINXCS B
OI'BOY BO "JOHAYUI'C".

B mponecce oOydeHHss TpuU HEOOXOAMMOCTH Ui JIML C HApyLUICHUSMH 3pEHHs, CIyXa U OIOpPHO-
JIBUTATEIBHOTO ammapaTa MPeIoCTaBISIOTCS CICYOIINE YCIOBHS:

- JUIS JIAL C HapyIICHUSMHU 3pEHHS: y4eOHO-METOMUYECKHE MaTepuallbl B TIEYaTHOW (hopMe yBETUYCHHBIM
mpudTom; B (¢GOpMe DIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaina (mepeBox Y4eOHBIX MaTepUaliOB B
aynuodopmar); WHIUBUAYAIbHBIC 3aJaHMs U KOHCYJIbTAIUH.

- JUId JIMIl C HapyIICHWSIMHU CIIyXa: Y4eOHO-METOAMYEeCKUe Marepuaibl B redatHo ¢opme; B dopme
JJNIEKTPOHHOTO JOKYMEHTa; BHUJICOMAaTepHalbl C CYOTUTpaMH; HHIMBHUIYyalbHbIE KOHCYJIBTAIlMA C MPUBICYCHUEM
CypIOIEPEBOAYNKA; HHIUBUAYAIbHBIC 33JJAHMUS U KOHCYJIbTAIUH.

- JUISL JUI[ C HapyUICHUSIMH OIOPHO-JBHraTeJIbHOIO ammaparta: y4eOHO-METOJAMYECKHE MAaTepUalibl B
nevyatHow Qopme; B (opMe 3JIEKTPOHHOrO JOKyMeHTa; B (GopMe aynuodaiiiia; WHAMBHIyaJbHBIC 3aJaHUs U
KOHCYJIbTaI1H.

PA3JIEJI 7. METOJAUYECKUE YKA3AHMS 1151 OBYUYAIOINXCSI 10 YCBOEHUIO
JUCLUILINHDBI

Meroauueckrue peKOMEHIAIUH 110 MTOATOTOBKE K CEMUHAPCKUM 3aHITUAM

Lenpto ceMUHApPCKUX 3aHATHH ABISETCA yrIyOleHHE U 3aKpeIyIeHHWE TEOPETUYECKUX 3HAHWM, IOMYYEHHBIX
oOyJaromuMucs Ha JISKIUSX W B MPOIECCE CaMOCTOSTENFHOTO M3yYeHHUs y4eOHOro Mmarepuana, a, CIelOBaTelbHO,
(dopMupoBaHHE y HHX ONpEACICHHBIX YMEHHH ¥ HaBBIKOB. B Xolle TOATOTOBKA K CEMHUHAPCKOMY 3aHSITHIO
HEOOXOAMMO TIPOYHUTATh KOHCIIEKT JICKUUH, H3YYUTh OCHOBHYIO JIUTEpATypy, O3HAKOMHUTBCA C JIOMOJHHUTEIbHOM
JUTEPATYpPOH, BBIIIOJIHUTH BBIIAHHBIC MPENOJABATENEM MpakTHueckue 3afanus. [Ipm 3TOM ydecTb peKOMEHAALMU
rperoAaBarens U TpeboBaHUS mporpaMMbl. JlopaGaThiBaTh CBOW KOHCIIEKT JIEKIWH, Jeias B HEM COOTBETCTBYIOIIHE
3alUCH M3 JUTepaTypsl. JKemaTenbHO NpPU MOATOTOBKE K CEMHHAPCKUM 3aHATHUAM IO AMCLUUIUIMHE OJHOBPEMEHHO
UCIIOJIB30BAaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAOIINX 33JaHHBIE BOIIPOCHL.

MeToauueckue peKOMEHIAINHU 10 OpraHU3alMi CaMOCTOATEIBHOM pabOThI

CamocTosiTenbHass pab0oTa MPUBOAMT K TOJYYCHUIO HOBOTO 3HAHUS, YIOPSIOYCHUIO M YIIYOICHUIO WMEIOIUXCS
3HaHWH, (JOPMHUPOBAHHUIO Y HEro npodecCHOHANBHBIX HABHIKOB M yMeHHU. CaMocTosTeNbHAs padoTa BBITIONHSET PSI
hyHKITHH: Pa3BHBAIOIIYIO, nH(pOPMAITMOHHO-00YYaIONIyIo, OPHUCHTHUPYIONIYIO u CTUMYJIHPYIOINIYIO,
BOCITUTHIBAIOIIYIO, UCCIIEI0BATEILCKYIO.

Bunbl camocTosiTenbHOM pabOTHI, BHIIOTHSIEMbIC B paMKaX U3yUeHUS TUCITUTUINHBI:

1. KoHciekTHpOBaHME EPBONCTOYHUKOB U APYTOH YUeOHO JINTepaTyphl;

2. I[IpopaboTka yueOHOro Marepuaia (o KOHCIIEKTaM, Y4eOHO! 1 HaydHOU JIUTeparype);

3. BrinonHeHue pa3HOYPOBHEBBIX 33714 U 3a/IaHUK;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMH ISl CAMOTIPOBEPKH;

5. BeinosiHeHUE 3aJJaHUN 110 KOHTPOJIIO 3HAHUH.




PexomeHayeTrcs ¢ caMoro Hadalla OCBOEHHS Y4eOHOTO Marepuaia paboTaTh C JMTEpPATypod W TpeaiaraeMbIMU
3aJaHUsIMKM B (DOpPME MOJATOTOBKM K OYEPETHOMY ayJAUTOPHOMY 3aHATHIO. [IpH 3TOM aKTyaau3UpPYyHOTCS HUMEHOIIUECS
3HaHUS, a TaKKe co3laeTcs 0a3a JuUIsi yCBOGHUS HOBOIO MaTepualia, BO3HUKAKOT BOIPOCHI, OTBETHI HAa KOTOPHIC
oOydJaromuiicss moixy4aer B ayAuTOpUH. MOXKHO OTMETHTBH, YTO HEKOTOPHIE 3aJaHHs JJIS CaMOCTOSITENBHON paboThI
UMEIOT ompefenieHnyro crenuduky. [Ipu ocBoeHMH Marepuana OOydYaromIMiCs MOXET MOJb30BaThCSI OMOIHOTEKOU
®I'bOY BO "IOHAYUI'C", koTopast B MOJHOW Mepe oOecrieueHa COOTBETCTBYIONICH JIMTEPATypOil. 3HAYUTEIBHYIO
MOMOIIIp B IIOATOTOBKE K OUYEPETHOMY 3aHSATHIO MOXET OKa3aTh HMEIOIUICS B y4eOHO-METOIUYECKOM KOMILIEKCE
KOHCTIEKT JIEKIIH. OH k€ MOXET UCIIOIB30BAThCS U IS 3aKPeIUICHNS TOyYeHHOTO B ayANTOPHUN MaTepraa.

MeTtoaudeckue peKOMEHAANN O0YIArOIIMMCSI IO TIOATOTOBKE K BHIITOJIHEHUIO KOHTPOJIS 3HAHHUN TI0 pa3zienam

K xoHTpomro 3aHHMH 1O pa3menaM HEOOXOJUMO TOTOBUTHCS ITyTEM OCYIIECTBICHHUS MOBTOPHBIX NEHCTBUH TIO
U3YYCHHIO TpeaMera. Pabora mo pemieHuro 3aad Ha KOHTPOJIBLHOM 3aHATHH B TIPHUHIIMIIE HE OTIMYACTCS OT PEUICHUM
OTHIENBHBIX JIOMAIHUX 3agaHuil. OJHAKO KaxAbIH OOydaromUiCsA JOMKeH ObITh TOTOB K OTCTaWBaHUIO
MIPaBHILHOCTH CBOETO PEUICHHS U BEPHOCTH H30paHHOTO MM METO/Ia.

MeTtoaudeckue peKOMEHIANUN 00y arOIIHUMCSI IO TTOJATOTOBKE K HMTOTOBOMY KOHTPOJTIO

I[Ipy NOATrOTOBKE K HWTOTOBOMY KOHTPOJIFO OOYYaromUiics MOJDKEH IIOBTOPHO W3YYHTh KOHCIEKTHI JICKIUH U
PEKOMEH/IOBAaHHYIO JIUTEPATypy, HPOCMOTPETHh pEHIeHWs OCHOBHBIX 33/1ad, pEIIeHHBIX CaMOCTOSTEFHO W Ha
CEMHHAapaxX U BKIIOYCHHBIX B KOHTPOJb 3HAHUHU TI0 pa3JieiaMm.




