ﬁﬁg}{)ﬁi‘ﬁi}@g}g&iﬁﬁﬁ@%ﬂ“ﬁAVﬁﬁ 1 BBICIIETO OBPA30BAHUSI POCCHIICKO# ®ETEPALIMH

PNO: Kocrnva Tlagy HEPASIHHOE T'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
ﬁ;’fj;*g;;:cgi‘;;‘?”"p 4320, YUPEXJEHUE BBICIIETO OBPA3OBAHUSI

VMUKl npoém%ﬂ AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKBbI"
1800f7d89cf4ea7507265ba593fe87537eb15a6¢

dakyJbTeT MeHezKMEeHTA
Kadenpa MeHe/lXKMEHTA Helpou3BOICTBEHHOM cdepbl

"YTBEPXKIAIO"
[Ipopekrop

JI.LH. KocTtuna
24.04.2025 r.

PABOYASI IPOTPAMMA JUCLHMUIIJIMHBI (MOYJIS)
b1.B.18 "bpena-MeHeaKMeHT"

Hanpapjenue noaroroBku 38.03.02 MeHeqkMeHT
Ipopuasb "MeHeqKMEHT HENNPOU3BOICTBEHHOI chepbl'

Kpammduxanus BbAKAJIABP

dopma 00yueHus OUHO-300YHAA

OO01mas TpyA0eMKOCTh S53ET

I'on Hauana NOAroTOBKU MO y4eOHOMY IUIaHY 2025
Jlonenx

2025



CocTraBuTelb:

KAHO. 3KOH. HAYK, OOYeHMm AO. Kykosa

Penensenrt:
KAHO. DKOH. HAYK, OOYeHm 0.3. Kupuenko

Pabouass mporpamma aucuuiuinHbel (Moaynsi) "bpena-meHemxMeHT" paspaboTaHa B
COOTBETCTBUH C:

®denepanabHbIM rOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM BBICIIETr0 00Opa30BaHus -
OakayaBpuaT 1o HampapjieHuto moaroToBku 38.03.02 MenemxmenT (mpuka3 MuHoOpHAyKu
Poccun ot 12.08.2020 1. Ne 970).

PaGouas nporpaMma AUCHMIUIUHBI (MOIYJIs1) COCTaBJIeHa HA OCHOBAHMHU y4eOHOTO IJIaHa
Hanpasnenue noarorosku 38.03.02 MeHe:KkMeHT
[Tpoduns "MeHeKMEeHT HePOU3BOICTBEHHOM cpephl”, yTBEPIKIEHHOTO Y UEHBIM COBETOM
®I'bOY BO "JOHAYUI'C" ot 24.04.2025 nportokon Ne 12.

Cpok nerictBus nmporpammsl: 2025-2030

PaGouas nporpamMmma paccMoTpeHa u 0J100peHa Ha 3acejlaHuu Kadenpsl MEHEeIKMEHTa
HEMPOU3BOJICTBEHHOM Chephl

[IpoTokon ot 21.03.2025 Ne 10

3aBenyromuii kKageapoii:
KaH/.9KOH.HayK, IOLEeHT, TapacoBa E.B.

(noonucwe)



BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"
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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Ienbto W3yueHWs AMCUHUILIHHBI «BpEHI-MEHEKMEHT» SIBISCTCS H3YyYCHHE TPUHIIMIIOB W TEXHOJOTHH
dhopmupoBaHHMs OpEHIOB, MOHMMAHHE POJU M IPEeIHA3HAYECHUS OpPEHIOB B JSATCILHOCTH KOoMmaHui. JlaHHas
JUCHUIIIIMHA CHOCO6CTByeT (bOpMI/IpOBaHI/IIO IMHUPOTHI MBIIJIICHUSA 6y[[y1HI/IX CIICHUAJIMCTOB MYTEM MOJYYCHUA
HapsAAy ¢ 0a30BBIMH 3HAHHSIMH HEOOXOJMMBIX YMEHHUI B 00NacTH OpeH] — MeHeKMeHTa. J[MCIUIIMHA HalleneHa Ha
TO, YTOOBI NIaTh CTYACHTAM IICJIOCTHOE TPEICTABICHHE O TOM, KakuM 00pa3oM (HUPMBI CO3MAI0T OpeHMABI, KaKhe
CTpaTe€rud OHHU HCIIOJIB3YIOT JIA HUX pPa3BUTHA, WU KAK KOMIIAHHMMW OCYHICCTBJIAIOT YIIPAaBJICHUC CBOUMMU 6pCHZ[aMI/I.
3HAYUTENHFHOEC BHUMaHUE yAeNeHO 3((HEeKTHBHOCTH OPEHINHTA.

1.2. YYEBHBIE 3ATAYN JUCIHUTITIUHBbI

K 3amagaM quCIMITIIMHBI MOKHO OTHECTH CIIEAYIOIIEe:
npruoOpeTeHre KOHIENTYa bHbIX K METOJAO0JIOTHUECKUX 3HAHUN O CO3/IaHUN CHIIbHBIX OPEHIIOB;
YCBOCHUE HAaBBIKOB AHAIUTHUYECKOH, KpEaTHUBHOM M HMHHOBAIMOHHOM MAESITENbHOCTH HpPU MNPOEKTUPOBAHUU,
MIPOBM)KCHUHN M KalTUTAIN3AIlIN OPEHIOB;
yhpaBiieHHe OpPEHIUHIOM B KOMMEPUECKOW 1 HEKOMMeEpUecKoi cdepe;
3HAKOMCTBO C HOBBIMHU TEXHOJIOTHUSAMHU OpPEHANHTA;
(hopMupoBaHHE CHCTEMBI 3HAHWII M HABBHIKOB TI0 YTMPAaBJICHHWIO OpEHIOM Ha JTamax CO3/[aHWs, POCTa, 3pEIOCTH U
KpH3Huca.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
IMPOI'PAMMBbI

Lukn (pasnen) OIIOII BO: |b1.B

1.3.1. Jucyunauna "bpeno-menedscmenm” onupaemces na caedyouwue anemenmsi OIOIT BO:

Pexnamuas nesiTeILHOCTD

1.3.2. Jucyunnuna "bpeno-menedxcmenm" evicmynaem onopoii O0Jisi CLedyiouux 31eMeHmos.

MeToabl IPUHATHS YIIPABICHUYECKUX PEIICHUM

1.4. PE3YJIBTATBI OCBOEHHUSA JUCIUIIINHBI:

IIKc-2.3: Cnocoben opeanuszoeviéams U NpPoGOOUMb  UCCIE008AHUS, ONPeOensioujue Nepcnekmuebl
pazeumusi KOMRAHUY OAs 0DOCHO8AHUS BHEOPEHUS HOBLIX TMEXHONO2Ull, CMEHbl ACCOPTMUMEHMA NPOOYKYUU,
YeHooOPa306aHUs, KAHAL08 NPOOGUIICEHUS, 63AUMOOMHOUEHUL C OeL0BLIMU NAPMHEPAMU U 00U eCMEOM

3HATB:

ypOBeHL 1 MCTOABI UCCICAOBAHUS, OMIPECACIAIOIINEC ICPCIICKTUBLI PA3BUTUS KOMIITAHUN

YpoBeHb 2 | TeOpeTHUECKHE OCHOBBI PHIHOYHOTO IEHOOOpPa30BaHWS, KaHAJOB IMPOJBIIKEHHS, B3aMMOOTHOIICHUN C
JIeIIOBBIMU TAPTHEPAMHU

YpoBenb 3 |3aKOHOMEPHOCTH (OPMHUPOBAHUS LIEHOBOH ITOJTUTUKH

YMeTh:

Yposenb 1 [3dhdexTnBHO HCMOMB30BaTh HOBEUITHME MOIENTH IICHOBOH ITOJMTHKH, KaHAJIOB IIPOJBIDKCHUSA,
00001arone COBPEMEHHYIO PHIHOYHYIO MPAKTHKY U OOBSCHSIONIAEC MOTHBBI TIOBEACHHS Pa3THMIHBIX
CyOBEKTOB

YpoBeHb 2 | 000CHOBBIBaTh LIEIECOOOPA3HOCTh MPHUMEHEHHUS PA3NIUYHbIX CTpaTerMid M TAaKTHYECKUX IPHEMOB
CMEHBl aCCOPTHMEHTa IPOIYKUHUH, LIEHOOOpPa30BaHUS, KAHAIOB HPOABHKEHUS, B3aUMOOTHOLICHUH C
JIEIIOBBIMU NTAPTHEPAMU

YpoBenb 3 |npuUMEHSATh 3HAHUS M METOJAbl OSKOHOMHUYECKONW HAayKd TpU TPUHATHH peIIeHHH 10 CMeHe
ACCOPTUMEHTA MPOIYKIHH, IIEHOO0Pa30BaHNH, KAHAJIOB MIPOABHKCHHUS

Bnaners:

YpoBenb 1 |HaBbIKaMH (HOPMUPOBAHUS KaHAIOB IPOABIKCHUS U YIIPABICHUS UMH

YpoBeHb 2 |HaBBIKAMH TIOCTPOEHHUS IIEHOBOM TaKTHKA M KaHAIOB TPOJABIKEHHS C Y4YETOM MOCTOSHHO
MEHSIoIecs phIHOYHON KOHBIOHKTYPBI

YpoBeHnb 3 |HaBbIKAMH TPOBEACHUS HWCCICIOBAHMNA, ONPEICISIONUX IIEPCIICKTUBBl Pa3BUTHS KOMIIAHUW IS
000CHOBaHUSI BHEAPEHUS HOBBIX TEXHOJIOTHH, CMEHBI aCCOPTHMEHTa NPOIYKIMH, IIEHOOOpa30BaHUS,
KaHaJIOB TPOIBIKEHUS

B pesynomame oceoenua oucyunnunwt ""bpeno-menedscmenm' obyuarowguiica 0ondicen:

3.1 | 3HaATh:




MOHATUITHO-KATETOPUANTLHBIN anmapaT JAUCIUILIMHBL, 0COOCHHOCTH W OTIMYHS, OCHOBHI W 0a30Bble MOJEIH
COBPEMEHHOTO OpEHIMHra; OCHOBHBIE MPHUHIHUIBI COBPEMEHHON KOPIIOPATUBHON KyJIBTYpPbl; MHPOBBIE
00pa3ubl OpeHI-MEHEIKMEHTa; OCHOBHBIE MHCTPYMEHTHI, CTPATETHH W THUIBI KOPIIOPATHBHOTO OpeHOMHTa U
OpCHI-MEHEKMEHTA;METOIbl U CIOCOOBI TO3UIMOHUPOBAHKS U HICHTU(DUKAIUK OpeHIa; HWHCTPYMEHTHI U
STambl Pa3pabdOTKH MW MEXaHW3Mbl PabOTBI C MIPOEKTOM; 93Tambl (OPMHUPOBAHUS M PaA3BUTHS IIPOEKTa
MIPOJIBIKCHUS OpeH/Ia.

3.2| Ymerh:

CBOOOJIHO OpUEHTHUPOBAaTHCS B TEXHOJIOTHSX, HANpPaBICHUSAX M (YHKIHUIX COBPEMEHHOTO OpeHjI-
MEHE/DKMEHTA; aHAIM3UPOBaTh 00pasibl MpoGecCHOHATBHOTO U I(PPEKTUBHOTO OpeHI-MEHEHKMEHTA;
B3aMMO/ICHCTBOBATh C 3aKa3dMKaMH M pa3pabOTYMKaMH COBPEMEHHOTO OpEHIMHIA; WCIOJIb30BaTh METO/bI H
CIOCOOBI CO3[aHUsl W pasBUTHS OpeHIa B paMKaxX CTpPaTerMd OpraHMW3allid; pa3padarhiBaTh CHUCTEMY
uAeHTU(HUKATOPOB OpeHIa.

3.3| Bragern:

HaBBIKAMH aHaHHTHHeCKOﬁ, eraTHBHOP'I nu HHHOBaHHOHHOﬁ ACATCIIBHOCTU TIpU  IMPOCKTUPOBAHUU,
MPOABUKCHHUU W KallUTaJIUu3allun 6pCH)10B; HaBbIKaMKU HNPOBCACHUA CTPATCTMUYCCKOTO aHaln3a OpraHu3alnuun
B BOIIpOCAX YCUJICHHUS IMO3UITUN 6peHz[a Ha PBIHKE; HAaBbIKAMU IPOBCACHUA OICHKHU CTOUMOCTH 6peHz[a.

1.5. ®OPMbI KOHTPOJIA

Tekymuii KOHTPOJIb YCIEBAEMOCTH TMO3BOJIAET OICHUTh YPOBEHb CHOPMUPOBAHHOCTH 3JEMEHTOB
KOMIICTECHITMH (3HAHWN, yMEHUH W TPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIMH C ITOCICAYIONIUM OOBEIUHCHUEM
OIICHOK W MPOBOJUTCS B (OpPME: YCTHOTO OMpOCa Ha JICKIMOHHBIX WM CEMUHAPCKUX/TIPAKTUYCCKUX 3aHATHAX
(bpoHTANBHBIH, WHAUBHIYaTbHBINA, KOMILICKCHBIH), MHUCHBMEHHOW MPOBEPKU (TECTOBBIE 3alaHUs, KOHTPOIb 3HAHUI
Mo paslieNly, CHUTYallMOHHBIX 3aJaHud ¥ T.II.), OICHKH aKTHBHOCTH pabOThI 0OYYaroIIerocss Ha 3aHSATHH, BKITIOYAs
3a7laHus U CAMOCTOSATENILHOW PabOTHL.

Hpomeafcymouna}l ammecmauyuin

Pe3ynpTaThl TEKylIero KOHTPOJISI W MPOMEXYTOYHOHM arrectalii (OPMHPYIOT PEHTHHTOBYIO OLECHKY
pabotel crymenTta. Pacmpenenenme OamioB mnpu  (GOPMHPOBAaHUM PEHTHHIOBOM OLIGHKH pabOTBl CTyICHTa
OCYILECTBISICTC B COOTBETCTBHMM C JCHCTBYIOIIMM JIOKaJbHBIM HOPMAaTHBHBIM akToM.  Ilo  mucuumruinHe
"bpena-MeHeHKMEHT" BHIOM MPOMEKYTOYHOM aTTECTAIIUH SBJIAETCS DK3aMeH

PA3JAEJI 2. COAEPKAHUE JUCIIUIIJIMHBI

2.1. TPYJOEMKOCTH OCBOEHUSA JUCHUITIMHBI

OO6mas TpyI0éMKOCTh TUCITUIUTHHEI "BpeHn-MeHemKMeHT" cocTaBisieT 5 3a4éTHbIe equHUIB, 180 Jacos.
KonnyecTBo 4acoB, BBIAETSACMBIX Ha KOHTAKTHYIO paboOTy C MpenojaBaTeleM M CaMOCTOSTENbHYI0 paboTy
00y4JaroIIerocs, onpeaeseTcs yIeOHbIM TLIAHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kypce A PAaKT.

Paznen 1. OcHOBHBIE XapaKTePUCTHKH OpeH/a.

Tema 1.1. CoBpeMeHHBIE KOHIICTIIIHA 5 2 I1Kc-2.3 | JI1.2J12.1J13 0
OpeHAMHTa: KpaTKasi XapaKTepUCTHKA. 3
/Jlex/ 21032233
24
Tema 1.1. CoBpeMeHHBIC KOHIICTIIINU 5 2 I1Kc-2.3 JI1.1 0
OpeHaMHTa: KpaTKas Xxapakrepuctuka. /Cem JI1.2J12.1J13
3aH/ 2J13.3
013233
24
Tema 1.1. CoBpeMeHHbBIE KOHIICTIITHH 5 12 IIKc-2.3 | JI1.2J12.1JI3 0
OpeHaMHra: KpaTKas Xxapakrepuctuka. /Cp/ 1 J13.3
213233

D4




Tema 1.2. Turer 6pernos. /Jlex/ 2 [IKc-2.3 | JI1.2J12.1J13
3
3122 33
24
Tema 1.2. Tumsr 6pennos. /Cem 3an/ 0 IIKc-2.3 | JI1.2J12.1J13
2J13.3
0122 33
24
Tema 1.2. Tumst 6pengos. /Cp/ 12 [1Kc-2.3 J.1
JI1.2J12.1J13
1 JI3.3
31 22 33
24
Tema 1.3. [loprdens OpeHIO0B KOMITAaHUH, 2 [MKc-2.3 | JI1.1J12.1J13
apXUTEKTypa U poJii OpeH10B. /JIex/ 3
32 D4
Tema 1.3. [Toprdens OpeHI0B KOMITAaHUH, 0 [MKc-2.3 | JI1.1J12.1J13
apxuTeKTypa u poiu operaos. /Cem 3an/ 27133
22 D4
Tema 1.3. Iloptdens OpeHA0B KOMIIAHUH, 2 [MKc-2.3 | JI1.1J12.1J13
apxuTeKTypa u ponu opennos. /Cp/ 1J13.3
22 D4
Pa3zpnes 2. Posib Opensia B cucteMe ynpapjieHUst
opraHm3anuei
Tema 2.1. KoHuenuus u cTpateruu ynpapieHus 2 [IKc-2.3 | JI1.1J12.1J13
openmom /JIex/ 3
32 D54
Tewma 2.1. KoHuenuus v cTpateruu yrpaBieHUs 2 I1Kc-2.3 | JI1.1JI2.1JI3
opengom /Cem 3an/ 2J13.3
22 D4
Tema 2.1. KoHnenmust v cTpaTeruu yrpaBieHUs 10 [IKc-2.3 | JI1.1J12.1J13
openaom /Cp/ 1 J13.3
22 D4
Tema 2.2. [lonnmanue notpedureneil u ux 2 [MKc-2.3 | JI1.1J12.1J13
oTHOIEHUs ¢ Openaamu /JIex/ 3
22 D4
Tema 2.2. [Tonnmanue noTpeduTeNel U UxX 2 [MKc-2.3 | JI1.1J12.1J13
oTHoIIeHHs ¢ Opermamu /Cem 3an/ 2J13.3

02 54




Tema 2.2. [lonnmanue notpedureneit u ux 7 [MKc-2.3 | JI1.1J12.1J13
oTHoIeHus ¢ Opengamu /Cp/ 1 J13.3
22 D4
Pazpnea 3. IlpakTuyeckuii OpeHIUHT
Tema 3.1. PazpaboTka ruratopmel 2 [MKc-2.3 | JI1.2J12.1J13
openna. /Jlex/ 3
3122 33
24
Tema 3.1. PazpaboTka miaTdopmbl 2 ITKc-2.3 | JI1.1J12.1J13
openaa. /Cem 3an/ 2J13.3
0122 33
24
Tema 3.1. Pa3zpaboTka ruiatgpopmel 6 Kc-2.3 | JI1.1J12.1J13
openna. /Cp/ 1 J13.3
01022 33
24
Tema 3.2. Pa3paboTka cucTemsl 0 ITKc-2.3 J1.1
naeHTHPUKATOpOB Operpa. /Jlex/ JI1.2J12.1J13
3
31322 33
24
Tema 3.2. Pa3paboTka CHCTEMBI 2 ITKc-2.3 | JI1.1J12.1J13
uaeHTudukaropos Openaa. /Cem 3an/ 27133
0122 33
24
Tema 3.2. PazpaboTka cucTembl 8 [MKc-2.3 | JI1.1J12.1J13
uaeHTudurkaTopos Openna. /Cp/ 1J13.3
01022 33
24
Tema 3.3. MapkeTUHroBble KOMMYHHUKALIUU U UX 2 [1Kc-2.3 JI2.1J13.3
pois B mocTpoeHuu Openna /Jlex/ 212233
24
Tema 3.3. MapKeTUHTOBbIE KOMMYHUKAIIUU U UX 0 [IKc-2.3 | JI1.1J12.1J13
poJtb B mocTpoeHuu Operaa /Cem 3an/ 3
31322 33
24
Tema 3.3. MapKeTHHIOBblE KOMMYHUKAIUU U UX 10 [IKc-2.3 JI1.1
poJib B moctpoeHuu openaa /Cp/ JI1.2J12.1J13
1 J13.3
01022 33
24
Tema 3.4. ®opMupoBaHHE TOPTOBOU 0 [MKc-2.3 | JI1.1J12.1J13
Mmapku /Jlex/ 3

0102233




D4

Tema 3.4. ®opMupoBaHue TOPTOBOI 2 [MKc-2.3 | JI1.1J12.1J13
Mapku /Cem 3an/ 2J13.3
212233
24
Tema 3.4. ®opMupoBaHUE TOPTOBOU 12 ITKc-2.3 JI2.1J13.1
mapku /Cp/ J3.3
012233
24
Tema 3.5. [lorpeOutenbckuil KanuTal TOProBOu 2 [1Kc-2.3 J2.1J13.3
Mapku /Jlex/ 22 24
Tema 3.5. [loTpeOuTensCKuii KamuTam TOPTOBOM 2 [IKc-2.3 JI2.1J13.2
mapku /Cem 3an/ JI3.3
22 54
Tema 3.5. [loTpebutensckuii KamuTam TOPTOBOM 12 [1Kc-2.3 JI2.1J13.1
mapku /Cp/ JI3.3
22 54
Paznen 4. [Tonxoap! K MPOJABUKEHUIO U OLIEHKE
CTOMMOCTH KanuTaJja OpeHaa
Tema 4.1. MeToABI OLICHKH CTOUMOCTHU 2 [MKc-2.3 | JI1.2J12.1J13
Openna /Jlex/ 3
012233
24
Tema 4.1. MeToabl OLIEHKH CTOUMOCTH 2 [1Kc-2.3 | JI1.1J12.1J13
openma /Cem 3an/ 2J13.3
012233
24
Tema 4.1. MeToabI OLICHKH CTOUMOCTH 12 [IKc-2.3 | JI1.1JI2.1J13
openna /Cp/ 1 J13.3
0102233
24
Tema 4.2. Ctpareruu npoIBHXeHHUS OpeHaa 0 [IKc-2.3 | JI1.1J12.1J13
kommanuu /Jlex/ 3
22 B4
Tema 4.2. Ctpaterun npoaBmxeHus: OpeHaa 2 [MKc-2.3 | JI1.1J12.1J13
xomnannu /CeM 3aH/ 2J13.3
012233
24
Tema 4.2. Ctpateruu npoaBmxeHus Openaa 12 [MKc-2.3 | JI1.1J12.1J13
xommanuu /Cp/ 1J13.3

02 54




Koncynpramms /Konc/ 5 2 [MKc-2.3 J12.1J13.3 0
32 54

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B mpomecce OCBOGHHS IUCHUILUTUHBI  «bBpeHI-MEHEIKMEHT»  WCHOJB3YIOTCS  CIEeAyIOoIIne
obpazoBatenbHble TexHonoruu: Jnekuuu (JI), cemunapckue 3anarus (C3), camoctosTensHas padota ctyaeHtos (CP)
10 BBINOJIHEHHUIO PA3IMYHBIX BUAOB 3a1aHHMH.

3.2 B mpouecce OCBOEHHS IUCHUIUIMHBI «BpEeHA-MEHEIKMEHT» HCIONB3YIOTCA CICAYIOUIMEe WHTEPaKTUBHBIC
oOpazoBaTenbHble TexHOJNOTUW: mpoOnemHast nekuust (I[1JI). JlekuuoHHBIM MaTepwan TpeACTaBleH B BHJIC Clai-
npe3eHTauun B (opmate «Power Point». [l HariasimiHOCTH HMCHONB3YIOTCA MaTepuanbl PasiUuHBIX HAy4YHBIX H
TEXHUYECKUX 3KCIEPHUMEHTOB, CIPAaBOYHBIX MAaTEpHUaNoB, Hay4dHbIX cTaTed T.n. B Xoze sexkuum mpemycMoTpeHa
oOpaTHasi CBSI3b CO CTyJIEHTaMH, AKTHBU3UPYIOIIUE BOMPOCH], MPOCMOTP W oOcyxaeHue BuaecopmibMoB. [Ipu
MIPOBEICHUU JEKIUN HCIIOJIB3YETCS poOJIEeMHO-OPUEHTHPOBAHHBIT MEXIUCLIUTITIMHAPHBIN MOAXO,
MIPEAIIOJIarafoi TBOPUECKHE BOIPOCHI U CO3AHNE TUCKYCCUOHHBIX CUTYaLUH.

[Ipu u3n0’keHUU TEOPETHYECKOTO MaTepuasia UCIOJIb3YIOTCS TaKUE METOJbl, KaK: MOHOJIOTMYECKHH, OKa3aTeIbHBbIMH,
JIUaJIOTHUECKUH, SBPUCTHUYECCKUM, HCCIENOBATEIbCKUM, MPOOJIEMHOE H3IO0XKEHHE, a TaKKe CIEAYIOMINe MPHHIHIIEI
OUIAKTUKA BBICIIEH INKOJBI, TakKue Kak: IIOCIEIOBAaTENbHOCTE M CHCTEMAaTHYHOCTH OOY4YEeHHs, IOCTYIHOCTb
00yueHHs, IPUHIXI HAYYHOCTH, IPUHLUIBI B3aUMOCBA3U TEOPUM U IPAKTHKU, HAVIAHOCTH U Ap. B KOHIE Kaxnou
JIEKIHY TPETyCMOTPEHO BpeMs JJIsi OTBETOB Ha NMPOOJIEeMHBIE BOTIPOCHI.

3.3 CamocrostenbHas paboTa NpeAHa3HaueHa Uil BHEAyJUTOPHON paboOTBl CTYICHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAaHUEM HCTOYHHUKOB, YU€OHOIO Marepuaia, U3yuyeHHEM AOIOJIHHUTEILHON JIMTEpaTyphbl O AUCLMIUIMHE,
MOJITOTOBKOM K TEKYIIEMy W CEMECTPOBOMY KOHTPOJIIO, @ TaKKe BBIMOJHECHHEM WHIUBHIYaIbHOTO 3aJlaHus B (opMme
pedepara, npe3eHTaUNu, SMIUPHUECKOTO HCCIEIOBAHUSL.

PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. PekoMmeHnayemasi Jiurepartypa

1. OcHoBHast IMTEpaTypa

ABTOpBI, 3arnaBue WznarenscTBO, TO
JI1.1 | Crapos, C. A. Yupaenenue Opergamu: yaeoHuk (557 c.) Cankr-IlerepOypr :
CIlory, 2021
JI1.2 | bapanosna, C. A. OcHOBBI OpeHINHTA: KypC JEKIUi ¥ TECTOBEIC 3aJaHMUS Mocksa : ®JIMHTA, 2021

yueOHoe mocobue ( 98 c. )

2. JlonoJIHUTEJIbHAS JJUTepaTypa

ABTOpHI, 3arnaBue H3natenscTBO, roj
JI2.1 | Oukosckas, M. C. IToTpebmeHre TOBapPOB JIFOKCOBBIX OPEHAOB M HX Mocksa : @JIMHTA, 2021
M. C. OukoBckasl, nojieNiok: yueoHoe mocobue (104 c.)

T. A. Kapamnetsn

3. Meronnueckue pa3padorku

ABTOpBHI, 3ariaBue WsnmaTenbCcTBO, IO

JI3.1 | Kyxosa A.O. Bbpenn-menemxment: Metoauueckue peKOMEeHIaluu 0 Honeux: ®I'bOY BO
OpraHM3alMH CaMOCTOSTEIRHOM padoThl oOygarommuxces 3 | "JIOHAYUI'C", 2025
Kypca 00pa30oBaTeIbHOM MpoTrpaMMbl OakaiaBpuaTa
HarpasieHus noarotosku 38.03.02

«MenemxMeHnT (Tpodmith « MeHEPKMEHT
HETPOHU3BOACTBEHHOH chepbl») OUHO-3a09HOHN POPMEI
o0yuenus (27 c.)

JI3.2 | XKyxosa A.O. bpenn-menemkMenT: Metonndueckue pekomernnanuu 11 | Jlonenk: ®T'bOY BO
NPOBEAICHUS CEMUHAPCKUX 3aHATHH Uit oOyvaromuxcs 3 | "JOHAYUI'C", 2025
Kypca o0pa3oBaTeiIbHOM MporpaMMbl OakaiaBprara
HarpaBJyieHus: ToArotoBku 38.03.02
«MenemxMenT» (MpoPritb « MEHEHKMEHT




ABTOpHI, 3arnaBue H3natenscTBO, roj

HEMPOU3BOACTBEHHOM Ceph») OUHO-3a09HON (HOPMBI
o0yuenus (45 c.)

JI3.3 bpena-menemxment: KoHcnekr nexuuit ans Honeux: ®I'bOY BO
Kyxosa A.O. obyuaromuxcs 3 Kypca 00pa3oBaTenbHON MPOTPaMMBbI "IIOHAYUI'C", 2025
OaxanaBpraTa HarpaByeHus ToAroToBku 38.03.02
«MenemxmenT» (Ipopuiib « MEeHEIHKMEHT
HETPOMU3BOACTBEHHOH c(hepbl») 0UHO-3a04HON (OPMBI
o0yuenus (80c.)

4.2. Ilepe4yeHnb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKALMOHHOH ceTtu "UHTepHer"

51 OTKPBITBIE BU3HEC-METOJUKMN TEXHOJIOI'MHN.

HOPTAJI TRIZ-RI https://www.triz-ri.ru/

5 | Haponnstit bpenn Menemxep http://www.brandmanager.narod.ru/

AIMUHHCTPATHBHO-YIIPABICHYECKUI mopran

33
«MeHeKMEHT ¥ MapKeTHHT B OHU3HEcCe»

http://www.aup.ru

D4 |bubmorexa mapkeronora http://www.marketing.spb.ru/

4.3. IlepeyeHb NPOrpaMMHOr0 odecrnedeHust

JlunieH3nOHHOE B CBOOOJIHO pacpoCcTpaHsIeMoe IPOoTpaMMHOe oOecrieueHre, B TOM YUCIIe OTEUECTBEHHOTO
HPOM3BOJICTBA!

- Libre Office (mumensus Mozilla Public License v2.0.);

- 7-Zip (munensust GNU Lesser General Public License);

- AIMP (mmuniensust LGPL v.2.1);

- STDU Viewer (freeware for private non-commercial or educational use);
- GIMP (mmunensust GNU General Public License);

- Inkscape (nmuuensus GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HHPOPMAIHOHHBIE CTIPABOYHBIEC CHCTEMBbI

OnexrponHas nHpopManroHHo-o0pazoBaTenbHas cpeaa (OMOC) ®I'BOY BO "JOHAYUI'C";
aneKkTpoHHO-0mbmMoTeuHast cuctema (OBC Jlanb);

OHJIaltH-Bepcus HHPpOopMamoHHO-TIpaBoBoit cuctemsl "Koncynsrantllmoc” https://www.consultant.ru/
OHJIAH-BepcHs MHPOPMALIMOHHO-TIPaBoBO# cucteMsl "["apant"” https://www.garant.ru/

Hayunas snexrponnas 6ubnmoreka «K KUBEPJIEHUMHKAY - https://cyberleninka.ru/

Hayunas snexrponnas 6uoimoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

4.5. MaTepuajibHO-TeXHUYECKOe o0ecreuyeHne THCIUILINHBI

Hns npoBeneHus y4eOHBIX 3aHATHH, TNPETYCMOTPEHHBIX O0pPa30BaTENbHON MPOTPAMMOM, 3aKpEerIeHBI
ayJUTOPUH COTIIACHO PACTIMCAHUIO YUCOHBIX 3aHITHH:
pabouee MecTO MpenogaBaTensi, MOCaJOYHbIE MECTa 10 KOJWYECTBY OOYYaIOLIMXCS, TOCKa MEJIOBas, IEPCOHANbHBIN
KOMIIBIOTEp C JIMLEH3UPOBAHHBIM IPOTPaMMHBIM O0ecHeueHHeM OOINero HasHaueHWs, MYJbTHUMEAUNHHBIN MPOEKTOp,
9KpaH, HHTEPAKTUBHAS TTaHEb.

PA3JAEJI 5. DOHZ ONEHOYHBIX CPEJICTB

5.1. KoHTpO/IbHBIE BONPOCHI M 32/IaHUS

Ilepedyenb BOIpPOCOB K IK3aMEHY.

1. B yem npuHIMTHANBHBIE OTIHYHS KOHIETIMNA TPAJUIIMOHHOTO, COBPEMEHHOT'O MapKeTHHTa U MapkeTnHTra X XI
BeKka?

2. HaBenuTe HECKOIBKO OTIpE/IeNICHUH MOHATHS «OpeHn». Kak COOTHOCATCS Takue MOHATHUS: OpEeH I, TOPTOBast MapKa,
TOBapHBIN 3HAK?

3. B ueM oTiimure MaTepHAIbHBIX U HEBEIECTBEHHBIX aKTUBOB KoMmaHuu? [lpuBeaute nmpuMepsl MaTEpHATBLHBIX U
HEBEILECTBEHHBIX AKTUBOB KOMITAHUU.

4. Kak u3MeHuIach pojih OpeHAMHATA B KOMIIAHUAX 3a MOCIeaHee BpeMs? B uem oTimane TpaauIiMOHHON 1
COBPEMEHHOM KOHIICTIINY OpeHIMHATa?

5. B ueM 3akimrouaeTcsi 3HAYMMOCTh OpEH/Ia JJIsl PEIHKOB b—to—c 1 b—to—b? Pa3nmuuaroTcs v TUIIBI OTPACIIEBBIX
PBIHKOB 110 3HAYMMOCTH OpeHuHra?

6. Kakuie mpuHITUIIBI ITOCTPOCHUS OpEHI—OPUESHTUPOBAHHOW KOMITAaHUN?

7. Kakue 0OCHOBHBIC TUIIBI OPEH/IOB B 3aBUCUMOCTHU OT Pa3HOBHIHOCTEH OPEHIOBBIX 00BEKTOB?

8. JloM OpeH0B 1 OPEHIOBBINA JJOM: B YeM OTJIMYHE STUX MOAX0I0B K OPEHIUPOBAHUIO, KAKUE MX IPEUMYIIECTBA U




HEJOCTaTKH.

9. [Noprdenn OpeHaa U apXUTEKTypa OpeHIa: B YeM 3aKITI0UASTCsl OTIIMYUE ITUX MoHATHIH? KakuM 00pa3oM MOKHO
MIPEICTABUTH CTPYKTYPY NOpTdhens OpeHI0B OAHON KOMITaHUH?

10. Ilpu KakuX OCHOBAHHSX MOKHO BBIACIATH pos OpeHnoB? [IpuBenuTe mpuMepsl TOPTOBBIX MapOK U3 OJTHOM
TOBApHOM KaT€ropuu, KOTOPBIE UCTIOTHIIOT pa3HbIE POJIH.

11. [IpuBeauTe npuMepsl nap TOPrOBEIX MAPOK, KOTOPbIE IPUHAIEKAT OJHON KOMIAHUH (IIPU 3TOM pPa3HbIe Maphl
MOTYT NMPUHAJIEKATH PA3HBIM KOMITAHUSM ), YTO WLTIOCTPUPYIOT THUIBI COOTHOIIIEHUH: a) «IIOIePKUBAIOINI OpeHT
-OCHOBHO# OpeHI», 0) «pOIUTENBCKHA OpeHI-CyOOpEeHI»; B) «OCHOBHOM OpEeHI-€r0 OpPeHIOBAsI BBITOIAY.

12. JIst kKakux 1ieiel UCIoIb3yeTcsi KOOPESHIUMHT ¥ KaKUe 3aJIJaHus CIIOCOOHBIN peiaTh?

13. Yro Takoe nmoOyxknaromas posib OpeHa U Kak OHa YUYUTHIBACTCS TP BHIPAOOTKE PEIIEHU OTHOCUTENBHO OpeHaA—
MEHEKMEHTA?

14. Kakrie OCHOBHBIE ATaIlbl pa3paboTku HOBOTO OpeHma?

15. Yro takoe mnardopma OpeHa, N3 KAKUX JIeMEHTOB OHa cocTouT? Kak cooTHOCsTCs TnmaTdopma OpeHaa u ero
no3unroHuposanue? [IpuBeaure mpuMepsl onucaHus WIATGOPMBI U IO3UIIMOHUPOBAHUS JIJISl TOBAPHBIX OPEHIOB.
16. Uto Takoe nupamuaa OpeHaa 1 Kojieco OpeH/a, n3 KakuX KOMIOHEHTOB OHH cocToAT? IpuBenure mpuMepsl
npeACTaBICHUs MUPaMHIBI TOBAPHOTO OpeHpa.

17. Yto Takoe HACHTUYHOCTH OpeHya? B uem 3akmoyaercs OTIMYHE CTEPKHEBOW U paCIIMPEHHON UICHTUYHOCTH
openna B koHtenuu J{. Aakepa?

18. Kak pa3pabarsiBaeTcs cucTeMa naeHTHYHOCTH Openaa? Kak pa3pabarbiBaeTcsi cucTeMa peanu3amnin
UJCHTUYHOCTH OpeHa?

19. Kakvie 0oCHOBHBIE METOBI M3yUeHHS U (POPMBI MIPE3CHTANN OpEHI-UMIIKA?

20. Yro Takoe arpuOyThl OpeH/Ia, KAKUE BH]IBI ATPHOYTOB MPHHSATO Pa3INyaTh B OpeHUHTE?

21. Yro Takoe KOMMepUecKoe Ha3BaHHUE, JIOTOTHIL, IMOsieMa, GUpMeHHBIH cTHIb? [IpuBeanTe MpUMEpHI CIIOBECHBIX,
M300pakamuX 1 KOMOMHHUPOBAHHBIX 3HAKOB HIICHTU(HUKAIINU OpeH .

22. Kakre MapKeTHHTOBBIE KpUTEPHH CHILHOTO 3HaKa HAeHTUUKaImy openaa? [IpuBennure mpuMephl 3HAKOB
uaeHTHUKanuy OpeHa0B, KOTOPBIE Pa3InYaloTCs [0 MapPKETHHIOBOH cuIIe.

23. Kakue TMHIBUCTUYECKHE U IICUXOJMHIBUCTUYECKIE KPUTEPHH CHIIBHOTO 3HaKa UaeHTH(UKaunuu Openaa’?
[IpuBennTe mpuMepbl 3HaKa HASHTH(DUKAINN OpeH/1a, KOTOPbIE Pa3InYaroTCs [0 CHJIE C YI€TOM JIMHTBUCTUIECKUX U
NICUXOJIMHTBUCTUIECKHX KPHTEPHUEB.

24. Kakue 1opuandeckue KpUTEpHU HCIIONIB3YIOTCS ISl OLICHKU U BBIOOpa 3HAKOB UAEHTH(UKAIUU OpeHA0B?

25. B ueM CyIIHOCTh IOHATHS «OXPAaHOCIIOCOOHOCTh TOBAPHBIX 3HAKOBY. Kak MpoMCXOAUT perucTpariysi TOBAPHOTO
3HaKa B Poccumn? Uto Takoe «BCX0KECTh TOBAPHBIX 3HAKOB K CTETICHW CMEIINBAHU)?

26. Kakue ocHOBHBIE 3Tambl pa3padOTKH 3HAKOB UAeHTH(UKanuu OpeHaa?

27. Yto Takoe MapKeTUHIOBble KOMMYHHUKanu? Kakue BUIbI MapKETUHTOBBIX KOMMYHHKALIUN cyliecTBy0T? Kakas
POJIb MapKETHHTOBBIX KOMMYHHKAITUI B CO3JJAHUH CHIIBHBIX OpeHI0B?

28. UTo Takoe MHTErpalus MapKeTUHIOBbIX KOMMYHHUKAIIMH, 4TO OHA JaeT it Openaa? B uem 3axmovaercs
OTJIMYHUE B UCIIOJIH30BAHIUH MapKEeTUHIOBBIX KOMMYHHKAIIMK Ha PbIHKaX b—to—c u b—to—b?

29. B yem 3aKimrovaeTcs OTIMYHE KU3HEHHOTO IUKIA TOBapa M )KU3HEHHOTO ITuKiIa Operna? Kakue crpaTernueckue
3aaHus yIpaBiIeHust OpeHaom?

30. Yro Takoe xanurain Openna? Kak pasBuBaercsi OpeH] B KOHTEKCTE MOCTPOCHUS OTHOLICHUH ¢ TOTPEOUTEIIMU?
31. Uto Takoe JOsIILHOCTh OpeH/Ia ¥ KaKue THITBI JIOSUITbHOCTH BEIICISIOT B COBpeMeHHOM OpeHnuHTe? Kakue
OCHOBHBIE METOABI (POPMUPOBAHUS JOSIHLHOCTH OpeHa’?

32. Yro Takoe pacTArMBaHUE U pacliupeHne OpeHa, B ueM ux omnnune? Kakue npeumMyiecTsa 1 pucKu
pacmupenus openna’?

33. B yem 3axmovaeTcs OTIMYHE U TT01001e CPOKOB: PECTAMIIMHAT, peBUTANIAH3HUHT, PEITO3UITMOHUPOBAHUE,
pebpennunr? [IpuBeanTe MpuUMeEpbl pecTailiinira OpeH/ia, perno3uMOHUPOBaHus OpeHIa U peOpeHIUHTA.

34. 3aueM Hy>KeH U KakK IPOBOAMTCS KOMILIEKCHBIN ayauT OpeHaa?

35. 3aueM Hy>KeH U KaK MPOBOIUTCS ayAUT MapOYHOTO MOPT(hens KoMmaHuw?

36. Kakum 006pa3om OpeHIbl CIOCOOCTBYIOT KATUTAIM3AINH W YBETUICHUIO CTOMMOCTH KOMIIAHUH?

37. MoHO 1 paccMaTpUBaTh Co3/1aHie OpeH/Ia Kak MHBECTUIIMOHHBIH poekT? HaBeaure 000cHOBaHKE CBOETO
pereHus.

38. Kakre MeToapI IPUMEHSIOTCS TSI OIICHKA CTOMMOCTH OpeHma?

5.2. Tembl NHCbMEHHBIX padoT

. Teanennun 6pernuara X XI Bexa.

. YcnoBus ¥ 0COOEHHOCTH Pa3BUTHsI OpeHINHTA.

. UHuBUIyanbHOCTD OpeHsia 1 ee XapaKTePUCTHKH.

. Ilpo6nema 3amuThl OT MOAAECIIOK U UMUTALUI OPEHAOB.
. Bpenn xak o0bekT MuOTBOpUESCTRA.

. PazpaboTka umeHu OpeHaa: TpyTHOCTH U BO3MOKHOCTH.
. Kak u3meputh nosutbHOCTH OpeH Ty ?

NN AW




8. OcobeHHOCTH (hOPMUPOBAHUS HAITMOHATHHOTO OpeHa.

9. KoMMyHHKaIIMOHHOE YIIpaBJIeHUE OpeHIOM.

10. Umumx OpeHpa: Kak MpUBIIEYb U yAEpKaTh NOTpeOUTENs?

11. Mcrionp30BaHre TICHXOJIOTHYECKIX OCOOCHHOCTEH B yIIpaBIeHHH OpeHIaMH.
12. bperameiicteps! — KTO OHU?

13. OcobeHHOCTH CO3/IaHus OPEHI-TTUACPOB.

14. Kak OpeH/bI BAUSIOT HA HAITy KU3HB?

15. ®opmupoBaHre OpeHIa B TOproBie. B3anMOCBs3b TOBAPHBIX U TOPTOBBIX OPEHIIOB.
16. [IpaBoBBIC OCHOBBI OXPaHbI OpPEHA.

17. DTrdeckue acmekTbl OpeHanHra.

18. Pa3ButHe OpeHma BO BpEMEHH.

19. O6mepoccuiickuii KOHKypc «bpera roga»: obnanarenu [ pan-mipu.

20. KopniopaTtuBHbIii OpeHAUHT, €ro crenugukKa.

21. CymrHoCTh TOBapHOTO OpEH/IMHTA.

22. HarmoHanbpHBIE 0COOCHHOCTH OpEHIUHTA.

23. I'mobanu3zaiust OpeHI0B: COBPEMEHHOE COCTOSIHUE U IMEPCIICKTUBEI.

24. Kpocc-KynbTypHBI aHaU3 U €r0 BO3MOKHOCTH JUT OpCHIIUHTA.

25. Muccus 6peHaa u ero IMHDK: 00111ee 1 0COOCHHOE.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

KoMIuIeKT OIIeHOYHBIX MaTepHAaIIOB 110 IUCIUILIMHE pa3paboTaH B COOTBETCTBHHU C JIOKAIBHBIM HOPMAaTUBHBIM
akrom ®I'bBOY BO "ITOHAVYUI'C".

KoMImiekT o1ieHOYHBIX MaTEPHAIOB B TIOJTHOM 00BeMe TpescTaBieH B Bue npuioxkenus OIIOII mo manno#i
o0pa3oBaTeabHON IpOoTpaMMe.

5.4. IlepeyeHb BHAOB OLICHOYHBIX CPEICTB

Y CTHBIN/TTUCEMEHHBIN OTIPOC, TOKIA, CATYaIIMOHHEIC 3a/1a4H, TECTUPOBAHNE

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JIULl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

B ciydae HE0oOX0IUMOCTH, OOYYAIONIMMCST M3 YUCIIA JIMI] C OTPaHHYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbs (TI0
3asBJICHUIO OOYyYaromerocs) MOTYT NpeajaraTbCs OJHH W3 CICAYIOIIMX BapUaHTOB BOCHPUATHA HH(pOpManuu c
YYETOM MX MHIUBHIYATbHBIX IICUXO(PHU3MIECKUX 0COOCHHOCTEH:

1) c npuMeHeHreM JIEKTPOHHOTO 00Y4YEHUs U AUCTAHLUOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENUAIBHOTO 000pyA0BaHMS (TEXHUKU) U TMPOTPAMMHOTO OOeCTIeYeHUs, UMEIOIUXCS B
OI'bOY BO "AOHAYUI'C".

B mpouecce oOyueHus mnpu HEOOXOAMMOCTH Ui JIML C HAapyLIEHUSMH 3pEHHs, ClIyXa U OIOpPHO-
JIBUT'ATEIILHOTO aIlapaTta Mpe0CTaBIISIOTCS CICAYIOINE YCIOBHS:

- U JIUL C HapyIICHUSMH 3pEHHS: y4eOHO-METOJMUYECKHE MaTepuallbl B NeyaTHOH (opMe yBeTUUECHHBIM
mpudTom; B (popMe DSIEKTPOHHOTO MOKyMeHTa; B ¢opMe aymuodaina (mepeBos Y4eOHBIX MaTepuajoB B
aynrohopMar); MHIAMBHIYAIbHBIC 3aJIAHHS U KOHCYJITAIINH.

- UId JHL C HapyWEHMsIMHU CllyXa: y4eOHO-METOAMYecKHe MaTepuajibl B medatHo ¢opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHACOMATEpUANIbl C CYOTUTpaMH; HHIWBHIyaJbHbIE KOHCYJIbTAllMd C MPUBJICYCHUEM
CYPZOTIEPEBOJUNKA; MHANBUAYAJIbHbIE 3a0aHUSI U KOHCYJIbTALNH.

- UL NI C HapyUICHUSIMH OIOPHO-ABHUTaTEIbHOTO ammaparta: y4eOHO-METOJAWYECKHEe MaTepuallbl B
neyaTHOH Qopme; B (opMe D3JIEKTPOHHOTO JAOKYyMeHTa; B (opme ayamodaiina, WHAMBUAYAIbHBIC 3aJaHUS U
KOHCYJIbTALIH.

PA3JIEJI 7. METOJUYECKME YKA3AHUS 1JIS1 OBYYAIOIIMXCS 110 YCBOEHUIO
JUCHUILIMHBI

[Ipennaraemble peKOMEHAALNN OKA3bIBAIOT METOAWYECKYIO MOMOINb IPHU CaMOCTOATEIBHOM HM3YYEHHU IUCLUILIMHBI
"bpena-menexMenT". PekoMeHayeTcsi Takas I0CJIeI0BaTeIbHOCTh: O3HAKOMHTBCS C COJIEp)KaHHEM IPOTrpaMMbl
JTUCIMIUINHBI; M3YYUTh M 3aKOHCIIEKTHPOBATH COOTBETCTBYIOIIME TEMbI PEKOMEHAyeMOW JmTepaTypsl. Kpome Toro,
1es1eco00pa3Ho 03HAKOMUTHCSA C HOBBIMHU CTaThSIMU CIICUATILHBIX )KYPHAJIOB U COOPHUKOB.

YuuteBas TOT (akT, YTO W3ydeHHE AUCHUIUIMHBI MPEIyCMaTpPHBAaeT KPOMOTIMBYIO paboOTy H CONEp’KaTellbHOE
006cyXJleHIe BOIPOCOB HA CEMUHAPCKUX 3aHATHSIX, IMEHHO BO BPEMsI CaMOCTOSTENBHON paboOThl CTyNEHT yriayousser
NOHMMaHHE MPOOJIeM, aKTUBU3HPYET CaMOCTOSATENLHBIA MOUCK, CUCTEMATH3UPYEeT HAKOIUICHHBIH OMBIT aHATUTHKO-
CUHTETUYECKON paloThI, 3aKIaJBIBAET OCHOBBI KaUeCTBEHHOW MOATOTOBKU MOKIAAOB, COOOIIEHWH, pedeparoB, Kak
0 COOCTBEHHBIM MHTEPECaM, TaK M 10 33/IaHUI0 TIPEroaaBaTers.

O0s3aTenpHON (OPMON WHIMBUAYaTbHOH pabOTHI SIBIAETCS MOJITOTOBKA CTYJEHTOM 2 W Oojiee pedepaToB HIIH
npe3eHTanuii (Mo oJHOMY W3 ABYX pa3le’ioB, MPEeIyCMOTPEHHBIX pabodell mporpaMMoil yueOHO# IMCIMIUIMHBI),
COTJIACHO TIEPEYHIO TeM MHINBUIYAIbHBIX PadOT, C TOCIEAYIONINM JOKIAI0M Ha CEMUHApe.




Metoandeckrne peKOMEHIAIINN 0 paboTe Hal KOHCIIEKTOM JISKITUH BO BPeMs H IOCIIE TIPOBEICHUS JICKITIH

B Xxozme JEKIMOHHBIX 3aHATHH OOy4arOIIMMCS PEKOMEHIYETCsS BBINOJHATH ClCOyIoIIue JehcTBUsA. Bectu
KOHCIIEKTUpOBaHUEe y4eOHoro Marepuana. OOpamarh BHUMaHHWE Ha KaTeropuu, (OPMYJIHUPOBKU, PACKPHIBAIOIIMEC
COJCpKAHUE TEX WM HUHBIX SIBICHUNM W MPOLECCOB, HAYYHBIE BBIBOABI M NPAKTUYECKUE PEKOMEHIALUU IO HUX
MPUMEHEHHUIO. 3aJaBaTh IMPEMOJABATEI0 yYTOUHSIONINE BOMPOCH C IEIBI0 YSICHEHHSI TEOPETHUSCKUX ITOJIOKCHHIA,
paspeiieHusi CHOpPHBIX cuTyanuid. JKenareapbHO OCTaBUTh B pPa0OYMX KOHCIEKTaX II0Jis, HA KOTOPBIX BO
BHEAyAUTOPHOE BpEMsS MOXHO CHENaTh MOMETKM U3 PEKOMEHIOBAHHOW JHUTEpaTyphl, JOMOJHSAIOIIME MaTepual
TIPOCITYIIIAaHHOM JIEKITHH, a TAKKE IO TIEPKUBAIOIIHE 0COOYI0 BAYKHOCTD TEX MJIM WHBIX TEOPETHUECKUX ITOJI0KCHHM.
Meroanueckne peKOMEHAAIMN K CEMUHAPCKUM 3aHATHAIM

I[Ipy mOATrOTOBKE K CEMHUHAPCKUM 3aHATHSIM OOy4YarONMMMCS HEOOXOJUMO H3YYHTh OCHOBHYIO IIUTEPaTypy,
O3HAKOMHUTBCSI C JOTIOJHHUTEIBHON JINTEPaTypOil, HOBBIMH MyONHKAIIUSIMH B TEPUOINYECKUX H3JAHMSX: >KypHajax,
razetax W T.10. llpu 5TOM y4YecTh pPEKOMEHIAITMU IMperoaaBareliss W TpeOoBaHus pabodeil mporpaMMbl ydueOHOU
JUCIMILTUHBL. B X0/1€ MOATOTOBKM K CEMHHAPCKUM 3aHSATUSM HEOOXOJUMO OCBOUTH OCHOBHBIC TIOHATHS U METOJUKU
pacuera Ioka3aTelieil, OTBETUTh Ha KOHTPOJBHBIE BOMPOCH. B TeueHHEe CEeMHUHApCKOTO 3aHATHSA O00ydJaromemycs
HE0OXOIMMO BBITIOJIHUTE 33J]aHUs, BRIIAHHBIC PETTOAaBATEIICM.

Pexomenpanuu mo paborte c¢ nureparypoil. TeopeTwmueckuii marepuan ydeOHOW TUCHMIUIMHBI CTAHOBUTCS Oolee
MOHATHBIM, KOTZla JOMOJIHUTEIBHO K HPOCIYIIMBAHUIO JEKIMU U U3YUYEHUIO KOHCIIEKTa, M3y4aroTcsi U KHWUTrHU. Jlerue
OCBOUTH TUCITUIUINHY, TPHUIACPKHUBASICH OIHOTO YYcOHMKA M KOHCIEKTa. PeKoMEHmyeTcs, KpOMe «3aydrBaHU)
MaTepuaa, JOOUTHCS COCTOSIHHS TMOHUMAHUS H3ydaeMOW TeMbl AUCHUILUIMHBEL. C 3TOU IENBbI0 PEKOMEHIYETCS IOCTe
W3yYEHUS 0YEePETHOTO maparpada BBIOJHUTH HECKOJIBKO MPOCTHIX YIIPAXKHEHUH HA JaHHYIO TEMY.
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PA3JIEJI 1.

MHACHOPT ®OHJIA OLHEHOYHBIX CPEACTB
no y4eOHoO#W aucuuiuiuHe (MoayJi) «bpeHa-meHexKMeHT»

1.1. OcHOBHbIE cBeJeHHsi 00 y4eOHO# AMCHUILINHE

(MoxyJ10)

Taomuma 1.1

XapakTepuCTUKaA TUCIUTIIIUHBI (MOTYJIS)

(cBeneHust cOOTBETCTBYIOT pazneny PIIJI)

OO0pasoBatenbHas mporpamma

bakanaspuar

HanpaBneHI/Ie IIOATOTOBKH

38.03.02 MeunemKkMeHT

[Tpodwmns moAroTOBKU

«MeHeDKMEHT HETPOM3BOJICTBEHHOW cheph»

KonuuectBo  pazmenor
JIUCIUTIIAHBI

y4ueOHOM

4

Jucuuniunaa 6a30Boii / BapuaTUBHON
4acTu 00pa3oBATENbHOM MPOTPaMMbI

dopmupyemas ydaCTHUKaMH 00pa30BaTEIIbHBIX
otHomenuii (b1.B.18)

DopMBI KOHTPOJIS

Y CTHBIN OITPOC, TECTOBBIE 3aJIaHUS, KEWCBHI, TOKIA Bl

Hokazamenu OuynHo-3a04Has hopma 00yueHuUs
KonnuectBo  3a4eTHBIX  €AMHHUIL 5
(kpeauToB)

CemecTtp 5
Obwan mpyooemkocms  (axaodem. 180
uacos)

Ayoumopnan padoma: 38
JIeKuMOHHBIE 3aHATHS 18
CemuHapckue 3aHATUS 18
Kouncynbsramumn 2
CamocrosiTeibHas padora 115
KonTtpoas 27
KypcoBas pabGora +
Dopma npomesxcymouHou DK3aMeH

ammecmayuu
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1.2. [IepeyeHb KOMIETEHIINII ¢ YKa3aHUEM 3TANOB (POPMHUPOBAHUS

B Mpolecce 0CBOeHHs 00pa30BaTe/IbLHOI MPOrpaMMBbl.

Tabmuma 1.2
IlepeueHb KOMIIETEHIIMIA U UX DJIEMEHTOB
Kon dopMyIMpOBKa Nnunexc
KOMIIETEHIINH KOMIIETEHIINU DIeMEHTBI JJIEMEHTa
KOMITETEHIIU
[1Kc-2.3: Criocoben 3HATh:
[1Kc-2: OpTraHU30BBIBATH U 1. METObI
Cnoco0eH K [IPOBOJIUTH MCCIIEAOBAHUSA, MCCAEIOBAHNS, MKc-2.3 3-1
QHaATU3Y, OTIPEICIIIOITIE OTIPEICIIIOITIE
000CHOBAHUIO |[IE€PCIEKTUBBI Pa3BUTHSL  [EPCIIEKTUBBI Pa3BUTHS
U BEIOODY KOMIIAHUHU IS KOMIIAHUH;
pelieHui 000CHOBaHUS BHEAPCHUS [2. TEOPETUYECKHUE [1Kc-2.3 3-2
HOBBIX TEXHOJIOTHH, OCHOBBI PHIHOYHOTO
CMEHBI AaCCOPTUMEHTA 11eH000pa30BaHMUsI,
POTYKIIHH, kaHasaoB npoasmkenus, | 11Kc-2.3 3-3
1eH000pa30BaHMUsI, B3aMMOOTHOIIICHHH C
KAHAJIOB MIPOJIBIKCHUS,  [IEJIOBBIMU
B3aMMOOTHOIIICHHH C napTHEPaAMH,
NeJIOBBIMU TIApTHEPAMU U 3. 3aKOHOMEPHOCTHU
00111eCTBOM hopMUpOBaHUS
[[EHOBOM MOJUTHUKH
YMETh:
1. apdexTuBHO
HCII0Jb30BaTh
HOBCUIIINE MOJICIU
1ICHOBOM MOJIMTUKHU,
KaHAJIOB TTPOJIBIKEHUS,
0000Iaronme [1Kc-2.3 V-1
COBPEMECHHYO
PHIHOYHYIO PAKTUKY U
OOBSICHSIIONINE MOTHUBBI
MOBEJICHUSI Pa3TMIHBIX
CyOBEKTOB;
2. 000CHOBBIBATh
11e71ec000pa3HOCTh
IpUMEHEHUS 1IKc-2.3 V-2
PA3JIMYHBIX CTPATErUN
M TAKTHYECKHUX
MPUEMOB CMEHBI
ACCOPTUMEHTA
POy KIINH,
1eH000pa30BaHMUsl,
KaHaJI0B IIKc-2.3 V-3
MPOJIBUKEHUS,

B3aMOOTHOILICHUH C
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NEI0BBIMU
MapTHEpPaMHU;

3. IPUMEHSATH 3HAHUS U
METObI
APKOHOMHMYECKON HAyKH
[pU IPUHSATUH
PELIEHNH 110 CMEHE
ACCOPTUMEHTA
MPOAYKIUH,
1IeH000pa30BaHUH,
KaHaJIOB MPOJIBUXKEHUS

Bnanets:

1. HaBBIKAMH
hopMUpOBaHUSI
KaHaJIOB MPOJIBIKCHUS
U yIpaBJICHUS UMH;

2. HaBBIKAMH
MOCTPOCHHUS 1IEHOBOM
TaKTUKHU U KaHAJIOB
MPOJABUXKEHUSI C YUETOM
MOCTOSIHHO
MEHSIOIIEHCS
[PBIHOYHOU
KOHBIOHKTYPBI;

3. HaBBIKAMH
POBEICHUS
CCIICOBAHMH,
OTIPEICIISTFOLTUX
MEepPCIeKTUBBI Pa3BUTHS
KOMIIAHUHU IS
000CHOBaHMSA
BHEJIPEHMS HOBBIX
TEXHOJIOTHI, CMEHBI
ACCOPTUMEHTA
MPOAYKLHY,
1IeH000pa30BaHMUsI,
KaHaJIOB MPOJIBHYKCHUS

[1Kc-2.3 B-1

[1Kc-2.3 B-2

[1Kc-2.3 B-3




TabGmuma 1.3

OTtanbl GOpPMUPOBAHUS KOMIIETEHIIMN B MIPOLIECCE OCBOCHUS OCHOBHOM
00pa3zoBaTeNIbHON MTPOTPAMMBI

Ne KonTtponupyemsbie Howmep Kon Ha;;;:OB
/1 paznebl (Tembl) ceMecTpa WHIAUKATOPA OLICHOHO
JUCUUTITUHBI KOMIIETEHIIUH o
(moztyns) cpelcTBa
Paznen 1. OCHOBHBIE XapaKTePpUCTUKH OpeHaa
Tema 1.1. Y cTHBIM
1. | CoBpemeHHbBIC 5 ITKc-2.3 OIpoC,
KOHIEMIUY OpeHINHTa: JOKJIA]I,
KpaTKas KeHC
XapaKTEePUCTUKA
YCTHBIN
2. | Tema 1.2. Tumns OpeH 0B 5 [TKc-2.3 OIIpoc,
JI0KJIa
H,
Keiic
Y CTHBIN
Tewma 1.3. IToptdens oTpoc,
3. | OpeHI0B KOMITaHHH, 5 ITKc-2.3 KOHTPOJI
ApXUTEKTypa U POJIH b
OpeH10B 3HAHUH
o
pasaeiny
1
(TectoB
ble
3aJIaHMs )
Pasnea 2. Poab Openaa B cucTeMe yNnpaBJIeHHs
oprasHusamnue
Tema 2.1. Konuenius Y CTHBIN
Y CTpaTeruM yIpaBJICHUS 5 [IKc-2.3  |ompoc,
OpeHIOM JOKTIAL,
Kelic
Tema 2.2. Y cTHBIN
[Tonumanue 5 [1Kc-2.3  |onpoc,
NoTpeduTeNnet 1 ux AOKIIal,
OTHOILICHHS ¢ OpeHIaMHU




KOHTPO
JIb
3HAHUU
1o
pazneny
2
(TectoB
13(S

3aJIaHus)
Paznen 3. IlpakTunyeckunii OpeHauHT
Tema 3.1. Pazpabotka YcTHbIi
6. | mardopmel OpeHpa. 5 [1Kc-2.3 ompoc,
JTOKJIa/I,
KeHc
Tema 3.2. Pazpabotka Y cTHBIM
7. | cuctembl 5 [TKc-2.3 OIpoc,
UJIEHTU(PUKATOPOB JOKJIa,
6pena Kelc
Tema3.3. Y cTHBIM
MapkeTuHroBsle oI1poc,
8. KOMMYHHKAIIUN U UX 5 ITKc-2.3 JIOKIAJL,
pOJIb B MOCTPOCHUU KeHc
Openna
Tema 3.4. YeTHbIN
9. | ®opmupoBaHue 5 [TKc-2.3 O(;TKI;I(;C’
TOPTOBOM MapKu ’HKeﬁéH’
YCTHBIN
Tema 3.5. OI1poC,
[ToTpebuTtenbckuit TOKJIAJ,
10. KaIluTaja TOProBou > [IKc-2.3 | unguBumya
MapKu JBHBIE
3aJlaHusl,
KOHTPOJIh
3HAHUM 110
pasneny 3
(TecToBbIE
3aJaHUA)
Paznen 4. Iloxxoabl K NPOABUKEHUIO U OLIEHKE
CTOMMOCTH KalluTAaJa OpeHaa
Tema 4.1. Y CTHEI
11. MeTons OLCHKH 5 [TKc-2.3 OIpoc,
CTOMMOCTHU floxia
Opena ™

KENc




12.

Tema 4.2.
Crpareruu
IPOIBUKEHUS
OpeH1a KOMITaHUH!

I1Kc-2.3

YcTHbBIM
o1poc,
JOKJIAJ,
VHIUBHU]T
ya JIbHbIC
3aJlaHu

s
KOHTPOJI
b
3HAHUU
10
pazneny
4

(TecToBbie
3aJIaHUs)
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PA3JIEJ 2. TEKYIIANA KOHTPOJIb MO JUCHUTIJIVHE
(MOJYJIO) «<BPEH/I- MEHEJKMEHT»

Texymuii KOHTPOJIb 3HAHUW MCHOJB3YETCS [UISI ONEpPATUBHOIO U
pEryJIIpHOTO  yHOpaBJIEHUS] Y4YeOHOW JeSITeNbHOCThIO (B TOM  YHCIIE
CaMOCTOSITEIbHOM  paboToii) oOywarommxcs. B ycnoBusix — GajibHO-
PEUTUHIOBOM CHUCTEMBI KOHTPOJII PE3YJIbTaThl TEKYILIETO OLCHUBAHU,
o0yuaronierocss MCIOJB3YIOTCS KaK IMOKa3aTelb €ro TEeKYIIero peuTHHra.
Texkymuii KOHTPOJIb yCIIEBAEMOCTH OCYIIECTBIISIETCS B TEYECHUE CEMECTpa, B
XOZl¢ TOBCEAHEBHOW Yy4YeOHOW padoThl MO WHAUBUIYATHHOW WHUIIMATHUBE
npenojasatens. JlaHHBIM BHA KOHTPOJISI CTUMYJIUpYET Yy oOydarouierocs
CTpEMJICHME K CHCTEMaTHYE€CKOW CaMOCTOSITEJIbHOM paboTe Mo H3y4YEHUIO
y4eOHOW TUCIUIUIUHBI.

Tabnuma 2.1
Pacnipenenenue 6amnoB no BUAaM y4eOHOU 1esATeNbHOCTH (OaiIbHO-
pPEUTHHTOBAs CUCTEMA)

HaumeHoBanu Bun
e - 3a1aHus
Pasnena/Tem [~y K Beero | K3P | JT(CP) P (M3) HC
ol 3a
TEMY
PIT.I.1 2 2 ;i - 5 - m
P.1.T.1.2 2 2 4
P.1.T.1.3 2 2 4
P2T2.1 2 2 4 - 5
P2T22 2 2 4
P3.T3.1 2 2 4 - 5
P3.1T3.2 2 2 4
P3.T3.3 2 2 4
P3T34 2 2 4
P3.T35 2 2 4
P4T.4.1 2 2 4 - 5
P4.T4.2 2 2 4
Hroro: 1006 24 24 48 28 8 6 10

C3 — ceMuHapCKOE 3aHITHUE;

YO — yCTHBIN onpoc;

K — keiic;

K3P — koHTpoOJIb 3HAHUI 110 Pazgeny;

P — pedepar;

CP — camocTosiTenpHast padboTa 00y4Jaromierocs;
J — noxsaz (coobuieHue);

HC — nayunas cocrapistonias;

N3 — unnuBuayaabHOE 3aJlaHUE.
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2.1. OueHnBaHMe YCTHBIX OTBETOB O0YYaIOLIUXCH

C 1nenpro KOHTPOJISI YCBOEHUS MPOUAEHHOTO MaTepualia U OIpEeIeIeHUs
YPOBHSI IIOJATOTOBJIEHHOCTH OOYyYaIOIIUXCs K U3YUYEHUIO HOBOM TEMBbI B Hayaje
Ka)J10ro CEMHUHAPCKOTO 3aHSATUSA MpenoJaBaTeyieM IIPOBOJAUTCS
VHJMBUYJIbHBIM WIM (POHTAJIBHBIM YCTHBII ONPOC MO BBIIOJIHEHHBIM
3aJaHUSIM IIPEJIbITYILEN TEMBI.

Kpumepuu oyenusanua yCmuvlx omeemoé Ha KOHMPOJIbHble 60RPOCHL
014 CcaMON0020mMO6KU W OIHMCAHUE IIKaJbl OLEHUBAHUS IPEACTaBICHbI
B Ta01. 2.2.

Tabmuna 2.2
OneHnBaHUE CaMOCTOSITENILHOW PpabOThl 00yUarOIIMXCS
(B TOM uMcCI€, OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI JJIs1 CAMOIIOATOTOBKH)

Maxkcumainba Kpurepun

0€ KOJIMYECTBO

OaJIII0B

2 OOyuaromuiics:
1) momHO MW apryMEHTHPOBAaHO OTBEYAaeT MO0 COAEPKAHUIO
BOIIPOCA;
2) oOHapyXHBaeT IMIOHUMAaHUE Marepuaia, MOXET

000CHOBATh CBOU CYKJCHHS, IPUMEHUTh 3HAHUS HA MPAKTHUKE,

MIPUBECTH HEOOXOIUMBIE PUMEPHI,
3) wuznaraer marepuanl MNOCJIEeA0BAaTEILHO W MPAaBUIIBHO, C

COOJIIOICHUEM HUCTOPUYECKOU u XPOHOJIOTHYECKOH]
[OCJIEA0BATEIBHOCTH.
1 OOyuaromuiicst 1aeT OTBET, YAOBJIECTBOPSIOMIMN TEM XKe

TpeOOBaHUAM, YTO U JJIs1 OLIEHKH «OTIMYHO», HO JOIyCKaeT 1-
2 omMOKH, KOTOPBIE CaM K€ UCIIPABIISIET.

0,5 OOGyuaromuiicst OOHapy>KMBaeT 3HaHUE U MOHUMaHUE
OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:

1) w3naraet marepuaj HENOJIHO U JOITYCKAaeT HETOYHOCTH B
omnpeAeeHUH MOHATHI WU (HOPMYJIUPOBKE MPABUIL;

2) He yMeeT JOCTAaTOYHO TJIyOOKO M J0Ka3aTeJbHO

000CHOBATh CBOM CYXKJICHHUS U MPUBECTU CBOU MIPUMEPHI;
3) wu3naraeT MaTepuall HEMOCJIEIOBATEIBHO U JIOMYyCKAET
OIIIMOKH.

OOyuaromuiicss 0oOHapyXMBaeT HE3HAaHUME OTBETa  Ha
COOTBETCTBYIOIIEE  3aJaHue,  JIONyCKaeT  OIIMOKH B
0 GOpMYyNIMPOBKE ONPENCICHU €W MPaBHUJ, MCKAXKAIOIINE WX
CMBICJI, OECHOpsAIOYHO M HEYBEPEHHO H3JlaraeT marepual.
OneHka «HEYAOBJIETBOPUTEIIBHO» OTMEUAET TAKUE HEJIOCTATKU
B MOJITOTOBKE  OOywyarolerocs, KOTOpBIE  SBIISIOTCS
CEepPbE3HBbIM  TMPENATCTBUEM K  YCHEHIHOMY  OBJIAJICHHUIO
MOCJIETYIOIUM MaTEepUaIOM.
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BOITPOCHI JJIA CAMOIOATOTOBKHN OBYYAIOLIUXCA

KonTposmupyemsbie

pa3aeJibl
(Tembl) yueOHOI
AUCUMILIMHBI

Bonpoch! Jisi MOATOTOBKH K YCTHOMY
ompocy no
TeMaM JHCHHILTHHbI

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTHUKHM BPEH/JIA

Tema 1.1. CoBpeMeHHBIE
KOHIEMIMY OpeHINHTa:
KpaTKasi XapaKTepUCTHUKa

l.

B yeMnpuHIMnuanbHbIe OTINYUS
KOHIENIUN TPATULIMOHHOTO U
COBPEMEHHOI0 MAPKETUHTa U MAPKETUHTA
XXI Beka?

[IpuBeauTE HECKOIBKO ONPEICIICHUN
TEpMHUHA «OpeHI».

Kak cooTHOCSTCS Takue MOHATHUS: OpeH]I,
TOProBasi Mapka

Kak n3amenunace poiib OpeHIMHTa B
KOMITaHMSIX 3a TIOCJIeAHEee BpeMs?

B yemoTimmune MaTepUaJIbHBIX U
HEeMaTepUAIbHBIX AKTUB KOMITAHUU?
[IpuBeauTe mpuMepbl MaTepPUATbHBIX
HEeMAaTepUATbHBIX aKTUBOB KOMIIAHUU

B yem3akiarouaeTcst 3Ha4YeHUE OpeHaa
JUJIsL OpraHu3aum?

Bcerna nu Hanuuue OpeHjia sSBISETCS
00s13aTEeIbHBIM JIJISI OPTaHU3aIIHH ?

Tema 1.2. Tunbl 6peHI0B

SN

Kakue pazHoBUIHOCTH OOBEKTOB
OpeHIUPYIOTCS HA COBPEMEHHBIX PhIHKAX?
Kakue cymmecTByrOT OCHOBHBIE THITHI
OpeHII0B B 3aBUCUMOCTH OT
Pa3HOBUAHOCTEH OpEHIMPOBAHHBIX
00BEKTOB?

. JloM OpeH10B 1 OpeHAMPOBAHHBIN JIOM: B

YeM OTJIMYHUE ITUX MOJXO0B K
OpeHIMPOBAHUIO, KaKHE X MPEUMYIIECTBA
HEJIOCTATKHU.

B yeM oTiinune caMOCTOSATENbHBIX
TOBAPHBIX U 30HTUYHBIX (ACCOPTUMEHTHBIX )
OpeH1oB?

YT0 Takoe y3KHE U IUPOKUE 30HTUKH?

Urto Takoe cyo0peH, kakue ero pyHKIuu?
Kak cooTHOCATCS OpeHI UTOPTrOBBIE CETU
Y YaCTHbIE MapKu?
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Tema 1.3. IToptdens OpeH10B
KOMIaHHUH, apXUTEKTypa 1
poJi OPEeHI0B.

8. Uro Takoe noprdesb OpeHI0B U KaKOBa €ro
pOJIb B CTpaTEruu KOMITAaHUU ?

9. KakoBbl OCHOBHbIE 1IeJIH (POPMUPOBAHUS
noptdes OpeHa0B?

10.Kakue TUIIbI apXUTEKTYphbl OPEHI0B
CYILIECTBYIOT?

11.B yeM pa3HuIa MEX Ty MOHOJUTHOM,
rUOPUAHON 1 MHOTOOPEHI0BOM
apXUTEKTYPOut?

12.KakoBa posib OpeHIMHTa B CO3JITaHUU U
MOJJEPKAHUU KOPIIOPATUBHOU
UAEHTUYHOCTH?

13.KakoBbI IperMyIECTBa U HEJOCTATKU
Pa3JIMYHBIX aPXUTEKTYp OpeHI0B?

PA3JIEJI 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUS OPT AHU3AILIMEN

Tema 2.1. KoHuenuus u
CTpaTeruu yrnpaBieHUs
OpeHmoM

[—

. Kak onpenenuts pactsbkenue Opena?

2. Kak onpenenuts 30HTUYHBIN OpeH1?

3. Pacckaxute 0 mpeumyIecTBax paciiupeHus
OpeHna.

4. Pacckaxxute 0 HEJJOCTaTKaX 30HTUYHBIX
OpeH0B.

5. B 4ewm 3akiovaercs riaBHas OMacHOCTb
WCITIOJI30BAHUS «30HTUYHBIX» OpeHI0B?

6. PacckaxuTe 0 mpaBuiax co3aaHus

30HTUYHBIX OPEHJIOB.

Tema 2.2.  llonumanue
rnorpeouTesnei u 170
OTHOILIEHUSI C OpeHIaMu

1. TloBenenue nmokymnareneit 1 oOpaboTKa
uHpopmaruu

2. TloBeneHue Ha pHIHKE: IOKYyNaTeNU B

cynepMmapKeTax

[Toxynku B yCTIOBHUSIX CaMOOOCITYKUBAHUS

IIpomMo-curnansl

[Tokynka OpeH/IOB B TEUEHUU

OTIPEICTICHHOTO BPEeMEHHU

Kaxk mokynarenp mpuHUMAaET perIeHus

Mopenb yOoexIeHUs MOKyTaTess

[ToryyeHne ¥ MOHUMaHKUE COOOIICHHUS

9. Mopenb MeKITMIHOCTHBIX KOMMYHHKAITAN

10.Kak NepeslacTCs PeKIaMHoe CcOOO0IIIeHNE

nhw

oA

PA3JIEJI 3. TIPAKTUYECKWM EPEHJIVHT

Tema 3.1. PazpaGoTka
naTdopmel OpeHa.

1. Kakue ocHOBHBIE 3TamnbIpa3paboTKu
HOBOTO OpeHma’?

2. Uto takoe miardopma OpeHpa, u3
KaKHUX AJIEMEHTOB OHA COCTOUT?

3. Kak coortHOCATCA mwiatdopma
OpeH/1a ¥ ero NO3UIMOHUPOBAHUE?
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4. TlpuBeaute npuMepsl ONMUCAHUS TIATHOPMBI

[IpuBenuTe npuMEpPHI MPEACTABICHUS

nupamMubl TOBAPHOTo OpeHpaa.

6. Uto Takoe UIECHTUYHOCTh OpeHna,
KaKOM aHTJIMUCKHUM CPOK OTBEYAET 3TOMY
CpoKy?

e

Tema 3.2. Pa3zpabotka
CHUCTEMBI HICHTU(HUKATOPOB
OpeHma

1. Yro Taxoe atpuOyTsl OpeHna, KaKue
BUJIbI aTPUOYTOB MPHUHSTO Pa3InyaTh B
OpeHnauHTE?

2. Kak Bpl noHuMaere BbICKa3bIBAHUE:
«3HaK UACHTU(UKAIIMHA 3TO UHCTPYMEHT
OpeHauHTa»?

3. Yto Takoe KOMMEPUECKOE HA3BAHHUE,
Jorotun u 3monema?

4. Yrto Takoe pUpPMEHHBIN CTUIIH?

[IpuBenuTe MpUMeEpHI CIIOBECHBIX,

M300pKAIOMINX U KOMOMHUPOBAHHBIX

3HAKOB UAEHTU(UKAIIMU OpeHa.

6. Kakue MapKeTUHIOBBIE KPUTEPUU CUIIBHOTO
KOMMEpYECKOT0 Ha3BaHusA? MOXKHO U
pacupoCTpaHUTh 3TH NIPU3HAKU HA
1300pa3uTeIbHbIC 3HAKU WASHTU(UKAITUN?

7. IlpuBenurte mpuMepsl Ha3BaHUN OPEHIIOB,
KOTOPBIE PA3IIMYAIOTCS 10 MAPKETHUHTOBOM
cuiie.

8. Kakue nMHIrBUCTHYECKNE KPUTEPUU
CUJIBHOTO KOMMEPUYECKOr0 Ha3BaHMSI?

9. Kakue ncuxonMHIBUCTUYECKUE KPUTEPHUU
CUJIBHOTO KOMMEPUYECKOr0 Ha3BaHUSI?
MO>KHO JI1 paclpOCTPAHUTh 3TU PU3HAKH
Ha M300pa3uTEeIbHbIE 3HAKU
uaeHTuguKaum?

10.I1puBeanTe mpUMepsl HA3BaHU OPEHIOB,
KOTOPBIE PA3IMYAIOTCS 10 CUJIE C YUYETOM
JMHTBUCTUYECKUX U
IICUXOJMHIBUCTUYECKUX KPUTEPHEB.

e

Tema 3.3. MapKeTUHI OBbIE
KOMMYHHKAIIMHU U UX POJIb B
NOCTPOCHUU OpeHaa

Uto Takoe MapKEeTUHTOBbIE KOMMYHUKAIUN?
Kakune Buapl MapKETUHT OBBIX
KOMMYHHUKaIMi Bl MoxkeTe Ha3BaTh?

3. Kakas poJyib MapKETHHTOBBIX
KOMMYHHMKAIINI B CO3JJaHUH CUIIBHBIX
OpeH10B?

4. Kakune BUAbI MAPKETUHTOBBIX
KOMMYHUKAIIMI HAIlPaBJICHbI HA
JIOJTOCPOYHOE JIecTBHUE?

5. Kakwue BHIbI MADKETHUHTOBBIX

N —
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KOMMYHUKAIIMH HaIllpaBJICHbI HA
KPaTKOCPOYHOE BIIUSHHE?

Uto Takoe MHTETpalus MAaPKETUHTOBBIX
KOMMYHHKAIIMH, 4TO OHA JaeT A1t Openya?

Tema 3.4. ®opmupoBaHue
TOProBOM MapKu

Kakue O6biBatoT  3TanbslpopMupoBaHUs
UMHJIKa OpeH/a.

UYro siBNsIETCS OTHOM U3 COCTAaBHBIX YaCTEMN
Openna?

Kakue kputepun BBIACISIOT IS
co3nanusi GUPMEHHOTO UMEHU?

Kak npoucxonut pazpaboTka Ha3BaHUsI?
JInst 4ero HyKHbI areHTcTBa?

PackpoiiTe cyTb pUpMEHHOTO 3HaKa U
TOPTOBOIO 3HAKAa.

Kakue ¢akTopsl BenyT K MpOBaIbHOM
pekname openaa?

Tema  3.5. IloTpeOuTenbckuii

KaliuTall TOpI‘OBOﬁ MapKu

el s

SN

8.
9.

HNHTerpupoBaHHbIN OpEHAMHT
Pacmmmpenue rpanui; TOproBov Mapku
Pacmmpenue ToBapHON TMHUM
KonkypeHTocnocoOHOCTH TOProBOM MapKH,
TOBapa U MPEAIPUATHUSA.

O06pa3 Mapku (JINYHOCTh MAPKH )
OYHKIMOHAIBHOCTh TOPIrOBOM MapKu
Panmonansnas " OMOLMOHAJIbHAS
CTOPOHA BOCIPUSTHUSA

OTansl CO31aHus CUIIbHOW TOPTOBOW MApKHU
Accoumanuu KaK TOYKHIIApUTETA U
nuddepeHuuanm

10.MMuaK TOProBol MapKu

PA3/IEJI 4. ITOAXO/AbI K ITPOABMXXEHNIO 1 OLIEHKE CTOMMOCTHU
KAIIMTAJIA bPEH/IA

Tema 4.1. Metonsl
OIIEHKH CTOMMOCTH OpeHa

l.

Kakum obpazom  OpeHbI
CIOCOOCTBYIOT KalUTAIU3aUU U
YBEJIMYEHUIO CTOMMOCTH KOMITAaHUU?
MOo3KHO 71 paccMaTpuBaTh CO3/IaHUE
OpeHJa KaK HMHBECTUIIMOHHBIN MPOEKT?
HaBenute 000CHOBaHKE CBOETO PEIICHMUS.
Urto takoe merog DCF, npumeHsieMblil 11
OLICHKH cTouMOcTH Openaa? B uem ero
MPEUMYIIECTBA U OTPAHUYCHUS?

UTo Takoe MeTO/1 peabHBIX OMIIMOHOB U
KakuM 00pa3oM €ro MOXXHO MMPUMEHUTH B
OpeHauHTE?

Kax Bl nornmaete GopMyaupoBKY
«CTOUMOCTH UHBECTHUIINN B OPCHIUHT?
Kak olieHrBaeTCsi CTOMMOCTb OpPEeHI0B
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komnanuel Interbrand u kakue OpeHIbI
YYUTBHIBAIOTCS B €€ peUTHHTaxX?

Kakue Openapl BxoasT B Ton—20
HauOOJIBIITMX MUPOBBIX OPEHI0B?

Tema 4.2. Ctpareruu
MPOJIBUKEHUS OpeH1a
KOMIaHUU

. Urto Takoe cTparerus MpoJIBH>KEeHUs OpeHaa

Y KaKOBbI €€ OCHOBHBIE KOMIIOHEHTBI?

Kak onpenenuts LenaeByro ayJUTOPHIO TS
CTpaTeruu MpoBHKEeHUs OpeHya?

Kakwue crpateruu u noaxoasl Haubosee

3¢ (HEKTUBHBI B COIMMATILHBIX Menua?

Kak amantupoBars CTpaTeruto
POABUKECHUS B YCIOBUSAX KpU3HUCA UITU
U3MEHEHUH Ha phIHKE?
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2.2.0ueHnBaHue CAMOCTOSITEJILHOM PadOThI 00YYAKOLIUXCS

Onpnoti w3 GopM camMOCTOATEIbHOM pPaOOThl SBJSACTCS MOJATOTOBKA
oOydJaromuMcsi JOKJIaaoB (MO KaXIOW TeMe W3 JBYX Ppa3JielioB,
MPEeAyCMOTPEHHBIX pabodeil MmporpaMMoi yueOHOM IMCHMILIMHBI), COTJIACHO
TEPEYHIO MPEJIOKESHHBIX TEM.

Kpumepuu ouenusanus camocmosamenbHoll padomsl W OIHUCAHUE
IIIKaJIbI OIICHUBAHUS MIPEACTaBIICHBI B Ta0. 2.3

Tabmuma 2.3
OrneHMBaHNE WHIUBUAYAIHLHOW pabOThl 00yJaronuxcs (JI0KJIaI0B)
MakcuMmanbHOe KpHTepI/IH
KOJIMYECTBO OAJIJIOB
2 JlokJiam CoOEep>KUT MOTHYI0 HHMDOPMAITUIO TIO

NpEACTaBIsIEeMO TEME, OCHOBAaHHYIO Ha
00s3aTeNIbHBIX JIUTEPATYPHBIX HMCTOUYHUKAX U
COBPEMEHHBIX  ITyOJMKaIUsIX; BBICTYIUICHHE
COMPOBOXKAAECTCS KauyeCTBEHHBIM
JIEMOHCTPAIIMOHHBIM ~ MaTepuaaoM  (ciiai-
Mpe3eHTalus, pa31aTOYHbBIN MaTrepual);
BBICTYITAIOITHIN CBOOOIHO BJaJeeT
COJIEpKAaHUEM, SICHO W TPaMOTHO H3Jaraer
MaTepuai; CBOOOTHO W KOPPEKTHO OTBEYAET
Ha BOMPOCHI M 3aME€YaHUs ayJIUTOPHUH; TOYHO
yKJaabIBaeTcsi B pamMku perjameHta (7

MUHYT).

1,5 IIpencraBneHHass TeMa packpeiTa, OJHAKO
TOKJIAJT COJIEP>KUT HEMOJIHYI0 HH(POPMAIIUIO 10
IIPEICTaBIISIEMOM TEeME; BBICTYIUJICHUE
COIPOBOXKAAETCS JIEMOHCTPALUOHHBIM
MaTEpUAIIOM (cnann-npe3eHTanus,
pa3aaTouHbIil MaTepuall); BICTYAIOMIMN ICHO
51 IPamMOTHO n3J1araet MaTepual;
apryMEHTHPOBAaHO OTBEYACT Ha BOIPOCHI H
3aMEYaHust ayIMTOpHH, OJHAKO

BBICTYIIAIOIUM JIONYLIEHbl HE3HAYUTEJIbHbIE
OIIMOKH B U3JIO)KEHUU MaTepuasia U OTBETax Ha
BONPOCHI

1 [IpencraBnenHass Tema packKpbiTa, OJHAKO
JIOKJIaJ] COACPKUT HEIMOJIHYI0 HH(OpMaIUIo MO
MPEACTABIISIEMOM  TE€Me;,  BBICTYIUIEHHME  HE
COIIPOBOXKIAETCS JIEMOHCTPAlMOHHBIM
MaTepuaioM (Claiifi-npe3eHTalus, pa3aaTouyHbIN
MaTepuall); BBHICTYMAIONIMNA HU3JIaraer maTrepual,
apryMEHTHPOBAHO OTBEYaeT Ha BONPOCHI U
3aMe4yaHus ayAuTOpHH,
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0,5 OOyuaromuiics JIEMOHCTPUPYET
MMOBEPXHOCTHBIE 3HAHUS IO BBIOPAHHOUW TeMme,
MMEET 3aTPYJAHEHUSI C UCIOJIb30BAHUEM HAYy4HO-
MOHSATUWHOIO amnrapara U TEPMHUHOJIOTHUU Kypca;
OTCYTCTBYET COIPOBOJAUTEIBHBIN
JIEMOHCTPAIIMOHHBIN MaTepHral.

0 Jlokmag HE mOATOTOBJICH JIMOO HMeeT
CYIIIECTBEHHBIC TTPOOEITHI IO MPEACTABICHHOU
TEeMaTHKE, OCHOBaH Ha HEJOCTOBEPHOU
nHGOpMaITHH, BBICTYITAIOIIUM JIOITYLIICHBI
MPUHIUITHAJIBHBIE OMIUOKM TIPU  W3JIOKECHUU
Marepuaa.

IMEPEYEHBb TEM JIOKJAJOB, COOBINEHHH 10 JHCIHILTHHE
JUIA ITPOBEPKH C®OOPMHPOBAHHOCTH KOMITETEHITHH

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTHUKU BPEHIA

Tema 1.1. CoBpeMeHHbIE KOHIeNIUHA OpeHJaMHra: KpaTkasi
XapaKTepUCTHKA

1. KopmoparuBHbli OpeHI: OCOOCHHOCTH B3aMMOJICHCTBUS C TOBAPHBIMH
OpeHaamu.

2. Tloprtdens OpeHna u apxuTeKTypa OpeHIa: OTINYUE MOHSATHH.

3. Hcropus BO3HMKHOBEHMSI W COBPEMEHHBIE KOHUEILHUHU YIPABICHUSA
OpeHIoM.

4. CoBpemeHHas Teopusi OpeHIMHra: pas3JieJIeHuE IOJIXOJ0B Ha OCHOBE
(GYHKIIMOHAIIBHOM COCTaBIISIIOIICH.

Tema 1.2. Tunsi OpeHaoB

1. YacTHble TOPrOBbIE MApKU PUTEHIIOB.

2. IlpuBegurte mpumMepbl TOPrOBBIX MAapOK U3 OJJHON TOBAapHOW KAaTEropuH,
KOTOpbI€ HCIIOJHSAIOT pa3Hble POJIU: CTPATETUUECKUM OpEeHJ, KOTOPBIM 3amycKaeT

OpeHn, «cepedpsiHas My, «I0HHAsI KOPOBay.
3. Konuenuuu coBpeMEHHBIX OpEHIOB

Tema 1.3. lloprdenanr OpeHI0B KOMIIAHMH, APXUTEKTYPA U POJH OpeH10B

1. MapxkerunroBasi kiaaccuukaius OpeH/I0B.

2. Tloptdens OpeHaa U apxuTeKkTypa OpeHaa.

3.  Crpykrypa noptdens OpeHI0B, OCHOBHBIC TTapaMETPHI.

4.  Crpareruueckoe pa3Butue noprdemnst OpeHa0B

PA3JEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSA
OPI'AHMBAIIMENA

Tema 2.1. Konuenuusi u cTpareruv ynpapjeHUsI OPpeHIOM

1. IlpuHOUMIBI TOCTPOCHUSI OPEHI-OPUEHTHPOBAHHOW KOMITAHUHU.

2. Twumbl OTpacieBbIX PHIHKOB MO 3HAYMMOCTHA OPEHJIMHTA.

3.  VYmnpanenue u 3auura OpeHaa

4. Cpneuuduka ynpapieHUus OpPEHIOM B MHIYCTPUH CIIOPTUBHOM MOJIbI
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Tema 2.2. Ilonumanue norpeduTes e ¥ UX OTHOLIEHUsSI ¢ OpeHAaMH

1. IIpo6nema Openna

2.  @akTophl, BO3ICUCTBYIOIINE HA MEXAHU3M B3aUMOOTHOILIECHHI «OpeHn -
MOTPEOUTEITH)

3. TpeboBanus k popmMupoBaHHUIO OpeHaa

PA3JIEJI 3. MIPAKTUYECKWI BPEHJIUHT

Tema 3.1. Pazpadorka nmiargopmbl OpeHaa

1. Ayaut mMapodHoro noptdesns

2. CTtpyKTypa mporpaMMmsbl JIOSUTBHOCTH.

3. [Ipumepsl  pecraitiuara OpeHAa, pPEMO3UIMOHUPOBAaHUS OpeHoa W
peOpeHIuHra.

4. OTnuune B UCHOJb30BAHUM MAPKETHHTOBBIX KOMMYHHUKAIUA Ha

pbIHKax b-to-c u b-to-b.
Tema 3.2. Pazpaborka cucreMbl HACHTH(PUKATOPOB OpeHaa

1. Onenka 3(pPEeKTUBHOCTH KOMMYHHMKAITMOHHBIX KaMITAHUM.

2. Ilytn kommyHuKanui B cetu VHTEpHET: npeumyIecTBa U HEJOCTaTKH.

3. Ucnonb3oBanue PR s mpoaBuxkenust 6peHna.

4. OTHUYecKHe acneKThl MapKETUHTOBBIX KOMMYHUKAIIUH.

Tema 3.3. MapkeTHHroBble KOMMYHUKAIIUM M HMX POJb B IOCTPOCHHH
Openaa

1. CBs3p MeXAy pOJIbI0 OpeHaa B MapO4yHOM MOpT(ene ¢ TUIIOM 3HaKa
UJIeHTU(PUKAITH.

2. Bo3moxHocTH 1 orpannyenus cucremsl VAAL.

3. IOpunnyeckne  kputepum IS OIEHKM W BhIOOpa  3HAKOB
UJIeHTU(DUKAITUH.

Tema 3.4. @opMuUpoOBaHUE TOProBOl MAPKH

1. Perncrpanus ToBapHOro 3Haka.

2. Pa3paboTka cuctembl HAEHTUYHOCTH OpeH/a.

3. [Tupamuga 6penaa u kosueco 6peHa.

Tema 3.5. IloTpeOuTebCKUH KANMTAJ TOProBOW MapKH

1. Onpenenenue CyHIHOCTH MOTPEOUTENBCKOIO KamuTajga TOpProBOM

MapKH U BbIICIICHUE
OCHOBHBIX CTPYKTYypOOOpa3yIoIIMX 3JEMEHTOB B €r0 COCTaBe.

2. [Ipo6iembl OLIEHKH KaruTalla TOBAPHOM MapKH.

3. Awnanu3 TeHJeHUMI pa3BUTHUA COOCTBEHHBIX TOPTrOBBIX Mapok B Poccuu.

4. dopmupoBaHuEe KamnuTajga OpeHJa Ha OCHOBE NOTPEOUTEIbCKUX
IIPEINOYTCHU M.

5. [lepciekTUBBI pa3BUTHSI COOCTBEHHBIX TOBAapPHBIX MapoK.

PA3JIEJ 4. IOAXOAbI K NIPOABUKXEHNIO 1 OLIEHKE
CTOUMOCTHU KAIIUTAJIA BPEHJIA

Tema 4.1. MeToabl OlIeHKH CTOMMOCTH OpeH/a

1. Crparerus pocta CTOMMOCTH OpeHa.

2. HecromMmocTHBIE KOHIEMIIUN OIeHKH d(PPEeKTUBHOCTH OpPEHIOB.

3.  AOcomoTHasi CTOMMOCTh OpEeHI0B. MeTOoAbl OICHKH.

4.  OTHOCHUTENbHAs CTOMMOCTh OpeHI0B. MEeTOIbI OllEHKH
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Tema 4.2. CTrpaTreruu npoaBuKeHusi OpeHIa KOMIIAHUHU

1. Co3nanue u mojjep>KaHHE KOPHMOPATHUBHOIO OpeHJa: BHYTPEHHHE U
BHEIIIHUE CTPaTEruu

2. bpenauar B 53m0Xy HUQPOBBIX TEXHOJIOTHH: HOBBIE BBI3OBBI W
BO3MOKHOCTH

3. AHanu3 OpeHauHTa Yepe3 MpU3My KyJIbTYPHBIX pa3induii: rio0anbHbIe
U JIOKaJbHBIE CTPaTEruu

4. Crparerun mpoABMKEHMsSI OpeHJa B YCIOBUSIX KpHU3MCa: aJalTalus U
MHHOBAIUU

2.3. OueHuBaHHe Pe3yJbTATOB TECTOBBIX 3aJaHUIl 00y4arOUIUXCH

B 3aBepmieHnm W3y4YeHHS KaXIOTO paszjeiia ydeOHOW HUCIHUIIINHBI
MPOBOJIUTCS] TECTUPOBAHHUE.

Kpumepuu ouenusanus pesyibmamog mecmupoGanus 00y4aoujuxci no
pazoenam Ooucyunaunvl. YPOBEHb BBITIOJHEHUS TEKYIIUX TECTOBBIX 3aJaHUN MO
pas3zenam JTUCIUTUUIMHBI OIIEHWBAETCS B Oasiax, KOTOPBIE 3aTeM IEPEBOMSTCS B
OlLIEHKY. basniabl BBICTaBISIIOTCA CIEAYIONIMM OOpa3oM: MPaBUJIbHOE BBHIOJIHEHHUE
3aJlaHus, TJ€ HAJ0 BRIOpATh OJTMH BEPHBIN OTBET.

OreHka COOTBETCTBYET CleAyroriei mikane (tadmn. 2.4).

Tabnuna 2.4
OrneHnBaHue pe3yIbTaTOB TECTUPOBAHUS OOYYAIOMIMXCS IO pas3zesam
JUCLUILIAHBI
Banisr % MpaBWIbHBIX

OTBETOB

7-6 80-100

5-4 65-79.9

3-2 50-64.9
1 MmeHnee 50
0 MmeHee 40

TUHIIOBBIE TECTOBBIE 3AJAHUA /UITA TEKYI[EI'O KOHTPOJIA
3HAHHH I10 PA3JEJIAM JUCITHILTHHBI:

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKHN BPEHIA

BBIBEPUTE OJIMH BEPHBIM OTBET

3apanme 1. IIpeumymectBa Ans nOOTpeOUTENsA, KOTOpPbIE KacarOTC
BOCHPUSATHS TTOJIE3HOCTUIIPOAYKTA TN YCIYTH, KOTOPask aCCOLUUPYETCs ¢ OpeHI0oM:

A)byHKIIMOHATIBHBIE

b) conmansHbIe;
') myxoBHbIE

J1) MeHTaIbHBIE.

3aganue 2. IlpeumymiectBa i nOTpeOUTENsl, KOTOpbIE KacarTcs
CITOCOOHOCTH HACHTH(MUITUPOBATH CE0SI C OTIPEIEICHHON 0OIIECTBEHHOU TPYIIION:

A) QyHKIIMOHAJILHBIE;

b) conmansHbIe;

B) nyxoBHbI€;

I') MmeHTaIBHBIE.
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3aganue 3. IlpeumymiectBa s nmoTpeouTens,
KOTOpBIE KacaroTcst BOCHIpUSTHSL TJ00QIBHOM WJIM  JIOKAJbHOU
OTBETCTBEHHOCTU OpeH/1a KOMIIaHUH:

A) QpyHKIMOHATbHBIE;

b) couunanbHbie;

B) nyxoBHbI€;

I') MmeHTaBHBIE.

3ananue 4. IlpeumymiectBa i MNOTPEOUTENs, KOTOPBIE OTHOCSATCS
CIocoOHOCTH OpeHpa MoIeP>KUBATh YEIOBEKa:

A) QyHKIMOHATIbHBIE;

b) couuanbHbie;

B) nyxoBHbIE;

I') MeHTaBHBIE.

3ananme S. [locnenoBaTenbHbI HAOOpP (PYHKIIMOHAIBHBIX, COLMAJBHBIX,
MEHTAJIbHBIX W JYXOBHBIX MPEUMYIIECTB LIEJIEBOMY IMOTPEOUTEINIO, KOTOpPHIE
SBIISIFOTCSL JUISI HETO YHUKAIBHBIMHU W 3HAYUMBIMH W HAWIydIIUM 00Opa3om
OTBEUAIOT €r0 MOTPEOHOCTSIM:

A) ToproBasi Mapka;

b) 6penn;

B) kanutan 6penna;

I') uneHTHYHOCTH OpeHa.

3aganue 6. K HegocTtarkam OpeHAMHIa aCCOPTUMEHTHOM TPYIIIbI
OTHOCHUTCS:

A) accolaliy ¢ KOpInopaTuBHBIM OpEeHI0M;

b) oTHOCUTENBHAS IETKOCTH B YIIPABJICHUY;

B) 6omplne pacxoibl HA MApKETHUHT;

I') ru6kocTh mpu IpUOOPETEHNN HOBBIX OPEHIOB.

3ananme 7. [llupuna 6pena 3HaUUT:

A) reorpaduyeckoe pacrpocTpaHeHue OpeH/a;

b) mo3unuonupoBanue 6pexHaa;

B) konmuecTBO NPOAYKTOB, KOTOPBIE MPOIAIOTCS OJ OJHOM MAapKOU;

I') acconmanuu OpeHpa.

3ananue 8. K oCHOBHBIM THITaM OpEHIOB HE TIPUHAJIJIC)KAT:

A) OpeHaBI COOBITHI;

b) MexxnyHapoaHbie OpeH/IbI;

B) nnepconanbHbIe OpeH/IbI;

I') cepBuCHBIE OpeH/IBI.

3aganue 9. Haubonee npocroe pacmmpenue 6peHia, oObIYHO O3HAYaloIee
HOBBIN BKYC, 3amax, MHTPEIUEHT, Ha3HAY€HUE U TOMY MOJ00HOE:

A) cyOOpeHpg;

b) nuneitHoe pacunpenue;

B) cepBucHbIit OpeH/;

') kopropatuBHbBIN OpeHI.
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3ananue 10. [Ipu3BaHHbIN BIUSATH CBOUMH CBOMCTBAMH Ha OCHOBHOM
CEeKTOp OM3HECa KOMITAHWH, MPOJABUTAs €€ aTpuOyThl (3HAHHE, KAYECTBO,
OCOOCHHOCTH) LIEJIEBBIM MOTPEOUTENSIM:

A) cTpaTerndeckuit OpeHs;

b) 6penn-«peraary;

B) Openn-«3Be3na;

') xopriopaTuBHEII OpeH.

PA3JEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUS
OPTAHM3AIIUMEN

BbIBEPUTE OJIMH BEPHBIM OTBET

3ananue 1. HezaBucuMbIli U OCO3HAHHBIM BBIOOP MOTPEOUTEIEM CBOETO
oOpaza JencTBuil — 3T0?

A) noTpeOuTeNbCKOE MOBEACHUE;

b) morpebuTenbCckuii cripoc;
B) cyBepenuteT notpeburens;

') uepHbI AMUK CO3HAHUS TTIOTPEOUTEIIS.

3aganue 2. Tun mOTpPeOUTENHLCKOTO TIOBEJACHHS, KOTJa OH ITOJHOCTBHIO
OCO3HAET pa3yINius B MapKaX UHTEPECYIOIIEr0 €ro BUaa ToBapa:

A) criakuBaroniee JUCCOHAHC MOBEJICHHUE;

b) npuBkIuHOE;
B) xomriekcHoe;

I') opueHTHpOBaHHOE Ha MIMPOKUI BBIOOpP TOBapa.

3aganme 3. Tun noTpeOUTENHCKOTO MOBEICHUS, KOT/1a OH pa3oupaeTcs B
Ka4yeCTBE TaHHOT'O BHJIa TOBApa, HO HE OCO3HAET Pa3IMynil aHAJIOTHYHBIX MAPOK:

A) KOMIIIEKCHOE MTOBEJICHUE;

b) npuBsIuHOE;
B) crinaxuBaroiiiee 1UCCOHAHC;

I') opueHTHpOBaHHOE HA MIMPOKHUI BHIOOP TOBapa.

3aganue 4. Tun noBeneHuss MNOTpeOUTENs, KOraa OH MHOIO pas
MEPEKIIIOYAETCS C OJJHOW MapKu Ha JPYTYIO:

A) OpUEHTHPOBAHHOE Ha IIUPOKUI BEIOOP TOBapa;

b) crnaxuBaroliiee JUCCOHAHC;

B)xomruiekcHoe;

I') npuBbIYHOE.

3aganue 5. M iero ToBapHOro ¢eTuiin3Ma BbIABUHYI:

A) K. Mapkc;

b) T. BebGnen;

B) I'. 3ummens;

I') B. 3ombapr.

3aganue 6. Hayka o moBeieHuM, OCHOBHOM T€3UC KOTOPOU 3aKII0OYAETCS B
TOM, YTO BCAKOE JICHCTBUE YEJIOBEKA — 3TO PEaKIMs Ha KAKOU-IIMOO CTUMYJI, ITO:

A) dusunonorus;

b) buxeBuopusm;

B) ncuxoananms;

I') HEHPOIMHIBUCTUYECKOE MPOrPAMMHUPOBAHUE.
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3amanme 7. PaccmoTpeHHe TOBEACHMsI YeEJIOBEKAa KakK pe3yJibTaT
B3aUMOJICHCTBUS CO3HATEIBLHOTO U OECCO3HATEIBHOTO — 3TO:

A) TcuxoaHau3;
b) 6uxeBuopusm;

B) ¢usmonorus;
[') HeHpOIMHTBUCTUYECKOE MPOrpaMMUPOBAHHUE.

3aganue 8. YueHue, KOTOpOE€ B OCHOBY aHaju3a IOBEICHUS YEIOBEKa
MOJIOKHUJIO €T0 COLIMaIbHbIE B3aUMOJICUCTBUS:

A) Teopusi ICUXOaHATN3A;

b) 6uxeBuopusm;

B) Treopus raburyca;

') uHTEpaKIMOHU3M.

3ananue 9. KoHuennuo poCcKOI BbIABUHYI:

A) K. Mapkc;

b) T. Bebuen;

B) B. 3ombapr;

I') I'. 3ummens.

3aganue 10. Teopuio IMOKA3HOTO TOTPEOICHUS
BeLIBUHYJ A) K. Mapkc;

b) I'. 3ummens;

B) T. BeGieH;

I') B. 3ombapr.

PA3JIEJ 3. IPAKTHYECKNM BPEHIUMHT

BBIBEPUTE OJIMH BEPHBII OTBET

3ananue 1. [Tmatdopma 6peHa — 3T0:

A) BeIpakeHHE accolMaluil ¢ OPEeHAOM Yepe3 JTUYHOCTHBIE XapaKTePUCTHKHY;

b) xonmemmus, mpeaHazHaueHHas sl oOecriedeHust OpeHAoM (pyHKImit
uneHTudukanuu, rudhepeHnnanuy 1 BIUSHUS Ha TOTPEOUTETHCKOE TTOBEICHNUE;

B) uncTpymeHT ansi GpopMyIMpOBaHHS YHUKAIHBHOTO HaOOpa 3JIEMEHTOB
OpeHaa, KOTOpbIN MO3BOJUT KOMITAaHUU TU(dHEepeHInpOBaThCA Ha PHIHKE,

I') ocHOBa BCEl ero KOMMYHUKAIlMOHHOW KaMITaHUH.

3ananue 2. Muccus 6peHma — 3To:

A) 1enb CymiecTBOBaHMSI OpeH/la Ha pbIHKE, MpEeICcTaBlieHHas B HauOolee
obmieit (GopmMe M YacTO BBIpaXKAIONIasi OCHOBHYIO NPUYUHY CYIIECTBOBAHUS
OpraHu3aIuy;

b) saBnseTcs npeackazanueM Oyayliero pplHka, MECTa U POJIK OpeH/1a Ha HEM;

B) ncTopusi BOSHUKHOBEHUSI/CO3/TaHUS TOPTOBOM MapKu, U3JIOKEHHAs B BUJIE

MHTEPECHON NCTOPUM U ONIMPAOIIAsICS HA UCTOPUYECKUE (DAKTHI;
I') HEeT BepHOTO OTBETA.

3ananme 3. IHAMBUYAIBHOCTH OpEeHIA — ITO:
A) MHCTpYMEHT 1Js1 (OPMYJIUPOBAHUS YHUKAIHHOTO Habopa 3JE€MEHTOB

OpeH1a, KOTOPBIM MO3BOJIUT KOMIAHUU TG PEpEeHIUPOBATHCS HA PHIHKE;
b) BbIpakeHune accouuanuii ¢ OpeHI0M Yepe3 JTUYHOCTHBIE XAPaKTEPUCTUKH;

B) rmaBHOe oTiMuMe, co3Jaroliee MPEeUMYIIECTBO OpeHAa B OTAEIbHOM
CEKTOpE pPBIHKA B KOHKPETHOE BpEMs, KOTOpPOE JOJKHO OBITh JTOHECEHO [0
1[eJIEBOM Ay IUTOPUHU C TIOMOIIBIO CPEJICTB KOMMYHHUKAIUH;

[') orpaxkaer yHHKaldbHBIE [UIS OpeHJAa XapakTepPUCTUKH, KOTOPHIC
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MOTHUBHUPYIOT TTOKYTaTEJIs.

3ananmue 4. [lo3unnonupoBanue OpeH1a — 3TO:

A) KoHmenmus, TMpemaHa3HadeHHas s obOecriedeHust OpeHaoM (YHKIUA
uneHtudukanuu, uddepeHnuaniu 1 BIUsSHUS Ha MOTPEOUTEILCKOE OBEICHHUE;

b) rnaBHOe oTimuue, co3jaroiiee MPEUMYIIECTBO OpeHJa B OTIACIBHOM
CEKTOpE phIHKAa B KOHKPETHOE BpEMs, KOTOPOE JOJDKHO OBITh JOHECEHO [0
1I€JICBOM ay AUTOPHUHU C TTIOMOIIBIO CPEICTB KOMMYHUKAIIUU;

B) BelpaxkeHwe acconmuanuii Cc  OpeHIOM  Yepe3  JUYHOCTHBIC

XapaKTePUCTHUKH; T') HET BEPHOT'O OTBETA.
3ananue 5. Umumk Operaa — 31o

A) oTpaxaeT YyHUKaJbHble Uil OpeHJa XapaKTepUCTUKU, KOTOpPHIE
MOTHUBHUPYIOT MOKYIIATENS;

b) unctpymeHnt s GopMylMpOBaHMS YHHUKAJIBHOTO Habopa 3JIEMEHTOB
OpeH1a, KOTOPBIM MO3BOJIUT KOMIAHUU TG PEPEeHIIUPOBATHCS HA PHIHKE;

B) BoIpakenue acconuanuii ¢ OpeHI0M 4epe3 JTUYHOCTHBIE XapaKTEPUCTUKH;

I') o6pa3 6pensa, CIOKUBIIMNCS B COBHAHUM MOTPEOUTENS, MPEICTABICHUE
MOCJIEAHETO O JOCTOMHCTBAX WJIM HEIOCTAaTKaxX TOBapa.

3aganue 6. UneHTHYHOCTH OpeH1a — ATO:

A) UHCTPYMEHT JJi1 (POopMyIMpOBaHUS YHUKAJIBHOTO Habopa 3JIEMEHTOB
OpeHa, KOTOPBIH MO3BOJIUT KOMITaHUHU TU(PDEPEHIITUPOBATHCS HA PHIHKE;

b) ortpaxaer yHuKandbHble IS OpeHIAa XapaKTePUCTUKH, KOTOpPHIE
MOTHUBHUPYIOT TTOKYTIaTEJIs;

B) rnmaBHoe oTiuuMe, co3paroliee NMPEeUuMYIIEecTBO OpeHaa B OTAEIbHOM
CEKTOpE phIHKAa B KOHKPETHOE BpEMs, KOTOPOE JOJKHO OBITh JOHECEHO 10
LIeJIEBOM ay AUTOPHUH C TIOMOIIBIO CPEACTB KOMMYHUKAIINY;

I') xoHmenmus, mpeaHa3HauyeHHas s oOecmieueHus OpeHIoM (GYHKIUH

uaeHTuukanuu, rudhepeHnuanuy 1 BIUSHUS Ha TOTPEOUTEIBCKOE TTOBEICHHUE.
3aganme 7. CrepkHEBAsI UACHTUYHOCTD:
A) BKIIIOYAET 3JIEMEHTHI, 00ECIEUNBAIONINE CTPYKTYPY M 3aBEPIICHHOCTD,

nmoMoraeT OpeHIy BBIMTH Ha TIEPBBIM TUIaH W W30€XKaTh MPUBSI3KH K aTpuUOyTam
MPOAYKTa WJIK PEKIIAMHOMY CJIOTaHY;

b) dokycupyercss Ha camMbIX BaXKHBIX DJIEMEHTaX HMIACHTUYHOCTH OpeHna,
CKaToe OIMUCAHUE;

B) xomruiekc accommanuii ¢ OpeHAOM, KOTOPhIE pa3padOTYUK CTpaTeruu
OpeHJa CTPeMHUTCS CO3/1aTh HJIH TOAACP)KaTh;

I') HeT BepHOTO OTBETA.

3apanue 8. Kakoro HampaBiieHUsI HASHTUYHOCTH OpeH/a HE CYyIIIeCTBYET:

A) OpeHJ Kak ToBap;

b) 6penn kak opranuzanus;

B) 6penn kak uaes;

') 6penn kak CUMBOJI.

3ananue 9. Bunenue Openna:

A) BeIpa)keHHE accolManui ¢ OPEeHIOM Yepe3 JIUYHOCTHBIE XapaKTePUCTUKU;

b)  oTpaxkaeT yHUKambHBIE ST OpeHIa  XapaKTePUCTUKH, KOTOPHIC
MOTHBHUPYIOT IOKYIIATEIs;

B) siBnsieTcs nmpencka3zanreM OyayIIero pelHKa, MecTa | pojiu OpeHaa Ha HeM;
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') HeT BepHOro OTBETA.

3apanme 10. PaciumpeHHy0 WIEHTUYHOCTD:

A) momMoraetr OpeHy BBIMTH Ha NEPBBIM IJIaH U U30€XaThb MPUBSI3KH K

aTpuOyTaM MpPOJYyKTa UM PEKIAMHOMY CJIOTaHYy;
b) orpaxaer yHHMKalbHBIE IS OpeHIAa  XapaKTePUCTHUKHU, KOTOPHIE
MOTHUBHUPYIOT NOKYTIATENS;

B) ¢okycupyercs Ha caMbIXx BaXHBIX 3JIEMEHTAaX HJICHTUYHOCTH
OpeHza, CXKaToe ONUCAHUE;

I') HeT BepHOTO OTBETA.

3amanue 11. MapkeTUHroOBbIE HCCIEAOBAaHUA — O5TO [JAHHBIX, BAXKHBIX B
BO3HUKIIIEH MapKETUHTOBOM CUTyalluH, 1 0OpabOTKy 3TUX AAHHBIX IJI MIPUHITHUS
MapKETUHIOBBIX PELICHUN;

B) c6op u aHanu3 maHHBIX I OOHAPYKEHUSI U PEUICHUS] pa3HOOOpa3HBIX
npo0sieM GUPMBI, CBA3aHHBIX C €€ AEATEIbHOCThIO Ha PHIHKE;

I') nonyuyenune nadopmanm 0 COCTOSTHUM PhIHKA JJIs1 ONPEASTICHUS 101U

(GbUpPMBI OTHOCUTEIILHO €€ KOHKYPEHTOB UCCIIEIOBAHNE MapKETHUHTa

3ananue 12. Habmroaenue - 370:

A) cb6op uHpopMaIUM, €€ aHaJIu3 Ha OCHOBE JIOTMYECKHMX U MaTeMaTHKO-
CTaTUCTUYECKUX METOJIOB W MPUEMOB C IEJIbI0 MOJIYyYEHHUSI HEOOXOAUMOMU
nH(GOpMaIUK 115l MOATOTOBKHU M BRIOOPA pallMOHAIBHBIX PELICHU;

b) meTon cOopa nepBuuHOI MHGOPMALIMU ITYTEM BBISICHEHUS CyOBEKTUBHBIX
MHEHUN, MPEANOYTeHUN, YCTAaHOBOK JIOJIEH B OTHOLICHUH KaKOro-JIudo
00BeEKTa;

B) meTon cbopa nepBu4YHON MHPOPMAIIMU TTYyTEM MNACCUBHOW PErHMCTpAIUU
HCCJIEAOBATEIIEM ONPEACIIEHHBIX MMPOLECCOB, NEUCTBUM, MOCTYIKOB JIIOJIEH,
COOBITUHN, KOTOPbIE MOTYT OBITh BBISIBJICHBI OPraHAMHU YyBCTB;

I') wmerom cOopa mniepBUUHOM  HH(GOPMALMU MYTEM  AKTHUBHOTO
BMEIIATEIbCTBA MCCIENOBATENSI B ONpPEIAEICHHBIE TMPOLECChl C LEJbIO
YCTaHOBUTbH B3aMMOCBSI3U MEXIY COOBITHUSIMU.

3ananne 13. DKCrIEpUMEHT — 3TO:

A) cOop mHbOpMaIUKM, € aHadu3 Ha OCHOBE JIOTHYECKHUX W MaTeMaTHKO-
CTaTUCTUYECKUX METOJIOB M IIPUEMOB C LEJIbI0O MOJYYECHHS HEOOXOIUMOMU
MH(pOpMaALNH 1Sl TOATOTOBKHU U BEIOOpa palluOHAIBHBIX PEIICHUIH;

b) meTon c6opa nepBuUHOM HHGOPMAITUU TTYTEM BBISICHEHUS CYObEKTHBHBIX
MHEHHH, TPEeANOYTEHUN, YCTAaHOBOK JIIOJIE B OTHOIIEHUM KaKOIro-JIHOO
o0BeKTa;

B) meTon cbopa mepBuuHON HWH(POpMAIIMK TTyTEM MACCUBHOM PETUCTpaINU
HCCJIEAOBATENIEM ONPEACIICHHBIX IPOLECCOB, ACHMCTBUU, IMMOCTYNKOB JIHOAEH,
COOBITHI, KOTOPBIE MOTYT OBITh BBISIBJICHBI OpTaHAMU YYBCTB;

I') w~merom cbopa mnepBuyHOW  HWHPOpPMAIIMK MOyTEeM  aKTUBHOTO
BMEIIATEIbCTBA MCCIIENOBATENsl B OMNpPEIENICHHbIE TMPOIECChl C LEJbI0
YCTaHOBUTb B3aUMOCBS3U MEXAY COOBITUSIMMU.

3ananue 14. MeToa 5KCEPTHBIX OLIEHOK — 3TO:

A) cbop uHpoOpMaIMK, €€ aHAIU3 HAa OCHOBE JIOTMUYECKUX M MaTEMaTHUKO-
CTaTUCTUYECKHUX METOJIOB M MPUEMOB C IEJbI0 MOIYyYEHHUSI HEOOXOAUMOMU
nHGOpMaIUK JJIs1 MOATOTOBKHU M BEIOOPA pallMOHAJIBHBIX PELICHU;
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b) wMeton cOopa mepBuyHOW UWHGOpMAIMM MOYyTEM  BBISICHEHUS
CyObEKTUBHBIX MHEHHH, MPEANOYTCHUH, YCTAaHOBOK JIIOJEM B OTHOILICHUU
KaKoro-inoo o0beKTa;

B) meton cbopa nepBUUHON MHPOPMALMHU MTyTEM MAaCCUBHOM pPErucTpaunuu
HCCIIEIOBAaTENIEM OIPEJEIICHHBIX IPOLECCOB, AEWCTBUM, IMOCTYIKOB JIOJEH,
COOBITHH, KOTOPBIE MOTYT OBITH BBISIBJICHBI OPraHAMU YyBCTB;

I') w™merong cOopa miepBUYHONW HWHPOpPMALMKM TyTEM  aKTUBHOTO
BMEIIATEJIbCTBA HCCIEAOBATENsI B OIPEICICHHbIE MPOLECCHl C LEJbI0
YCTaHOBUTH B3aUMOCBS3U MEXKIY COOBITUSIMHU.

3ananue 15. Onpoc — 370:

A) cOop mHbOpMaIuM, €€ aHaJIU3 Ha OCHOBE JIOTMYECKUX U MATEMaTHKO-
CTaTUCTUYECKUX METOJOB M IPHUEMOB C IEIbI0 MOIYyUYEHUS HEO0OXOIUMOI
MH(pOpMaLMH 1151 TOATOTOBKHU U BBIOOpA pallMOHAIbHBIX PEIICHUM;

b) wmetron cOopa mnepBUYHOM UWHPOpPMAMM TIYTEM  BBIACHEHUS
CyObEKTUBHBIX MHEHHH, MPEANOYTCHUH, YCTaHOBOK JIIOJEM B OTHOIICHUU
KaKoT0-JIN00 OOBEKTA;

B) meTon cbopa mepBuuHO# MHOpMAIIMK MyTEM MMaCCUBHOW PErUCTpaIivii
HCCJIENOBATENIEM OINPEACIIEHHBIX IIPOLECCOB, JIECUCTBUM, IMOCTYIKOB JOJIEH,
COOBITHH, KOTOPBIE MOTYT OBITh BBISIBJICHBI OPraHaMU UyBCTB;

I') w~merom cOopa mnepBUYHOM  HWHPOpPMAIMM MOyTEM  aKTUBHOIO
BMEIIATEIbCTBA MCCIENOBATENsl B ONpPEIEICHHbIE MPOLECChl C LEJbIO
YCTaHOBUTbH B3aMMOCBSI3U MEXY COOBITHUSIMHU.

3aganmne 16. CiocoOHOCTh MOTpeOUTENEH BCIOMHHUTH OPEHJ C MOMOIIBIO

MTOJICKA30K UM OPUCHTHUPOB:
A) y3HaBaeMOCTb;

b) ocBenoMIIEHHOCTH O TOPrOBOI Mapke;

B) nerkocts NpunoMuHaHUs TOPrOBOM MapKH;

I') umuaxK TOProBOM MapKH.

3aganue 17. Bocrnpusitre, BBIpa)KEHHOE B aCCOLMALMX, 3aKPEIUICHHBIX B

MaMsATH TOTPEOUTENS:
A) y3HaBa€MOCT®b;

b) ocBe1OMIIEHHOCTh O TOPrOBOM Mapke;
B) nerkocts npunoMuHaHus TOPrOBOM MapKH;

I') uMuIK TOProBO MapKH.
3ananmne 18. Co3znanue xenaemMoro BOCIPUSITUS MapPKU U €€ 3HAUCHUS:

A) mpeaycMmaTpUBaeT CO3JaHHE acCOLMALM C TOBAPHBIMH KaTErOpUAMU
WJIU TIOTPEOHOCTSIMU;

bB) BBLAEHAIOTCS KOHKPETHBIE U a0CTPAaKTHBIE CBOMCTBA MAPKU C ITOMOIIBIO
accolyalym;

B) HyXHO n00UTbCS, 4YTOOBI MOTPEOUTENH BOCHPUHUMAINA MAPKY U
OTHOCHJIMCH K HEH Tak, Kak 3TO HYXKHO (GHUpME;

I') Hy>)XKHO BOCIHTaTh IPUBEPIKEHHBIX MOTPEOUTENEHN, KOTOPbIE HE IPOCTO
J00ST MapKy, HO M HMHTEPECYIOTCS HOBBIMHU JTAHHBIMHU, MapKETUHIOBBIMU

MporpaMMamH, JIeJIaloT PETYJISIPHBIC MOKYIKH, yYaCTBYIOT B KITy0ax u JIp.
3ananue 19. [lepBuyHoe 03HAKOMJIEHHE MOTPEOUTENECH ¢ MapKOW:

A) mpeaycMmaTpuBaeT CO3JaHHE accoldalldii ¢ TOBapHBIMU KaTETOPUSIMHU
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WJTU TIOTPEOHOCTSIMU;
b) BeImENSIIOTCS KOHKPETHBIE M a0CTPaKTHBIE CBOMCTBA MapKH C MOMOIIBIO
accolMaIui;

B) HyXHO 100UTBHCS, YTOOBI MOTPEOUTEIN BOCIPUHUMAIM MapKy U
OTHOCHWJIMCh K HEM TaK, KaK 3TO HY>XHO (pupme;

') BepHOrO OTBETA HET.

3aganue 20. Hcnonp3oBanue BOCIPUATUSA IS CO3IaHuA
MIPUBEP>KEHHOCTH K MApKE U YCUJICHUSI KOHTAKTOB MOTpEOUTENEH C HEM:

A) npenycMaTpHUBaeT CO3aHUE aCCOLMALMI C TOBAPHBIMU KaTErOPHUSIMU
WJTA TIOTPEOHOCTAMU;

B) BwIAgensArOTCS KOHKPETHBIE W a0CTpaKTHBIE CBOMCTBA MapKH C

MOMOIIIBIO aCCOIIUAITN;

B) HyXHO BOCIHTaTh NPUBEPKEHHBIX NOTPEOUTEICH, KOTOpPHIC HE

MPOCTO JIO0SIT MapKy,
HO W HMHTEPECYIOTCS HOBBIMU JaHHBIMU, MApKETUHTOBBIMHU MPOTPaMMaMHU,

JEJIAI0T PEryJISIpHbIE TOKYNKH, Y4acTBYIOT B KiIyOax u Jip.
') BepHOrO OTBETA HET.

3apanme 21. @opMUpoOBaHUE LIETOCTHOTO BOCIPUATHS 3HAYEHUS MApPKH:

A) npenycMaTpuBaeT CO3aHUE ACCOUMALMN C TOBAPHBIMU KaTErOPUAMU
WJIU TIOTPEOHOCTSIMUY;

b) BbIIENAIOTCS KOHKPETHbIE U aOCTpPaKTHbIE CBOMCTBA MapkKu C
IIOMOILBIO ACCOLUAIU;

B) HyXHO n00UTBHCS, 4YTOOBI MOTPEOUTENM BOCHPUHUMAIA MapKy U
OTHOCHJIMCH K HEH TaK, KaK 3TO HyHO pupme;

[') Hy>XHO BOCHUTAaTh NPUBEPKEHHBIX MOTpeOUTENEH, KOTOpbIE HE
IpOCTO JIOOSAT MapKy, HO W HHTEpPECYIOTCSd HOBBIMHU JIaHHBIMH,
MapKETUHTOBBIMU IPOTPaMMaMH, AEJAI0T PETyJIsIpHbIE MIOKYIIKH, YYaCTBYIOT B
KJIyOax u Jip.

PA3JIEJ 4. IIOAXOJAbl K IIPOABUKXEHHIO U OIEHKE
CTOUMOCTHU KAIIUTAJIA BPEHJIA

BBIBEPUTE OJIMH BEPHBIM OTBET

3amanme 1. YUuTBIBAIOTCA BO3MOXKHBIE OOBEMBI IMPOJAXK, IPHUOBLIH,
BJIO)KEHHI B OOOPOHHBIN KaIllMTal B OCHOBHBIC CPEJICTBA:

A) HOpMa JTUCKOHTA;

B) nporuo3upyemocTs;

B) noGaBieHHas CTOMMOCTB;

I') HeT BepHBIX OTBETOB.
3ananue 2. JleHe:xxHasi CTOUMOCTh OpeH/a - 3TO:

A) YacTh LIEHbl TOBapa WM YCIYyTd, KOTOPYIO MOKYIATEIW COTJIAIlaloTCs
MJIATUTh, XOTS APYTUe aHAJOTUYHbIE TOBAPHI MOTYT CTOUTH JICIIEBIIE;

b) d4acTh JAEHEXHBIX TIOTOKOB, CO3/IaHHAs HWMEHHO C IIOMOIIBIO
HeMaTepHuaJIbHbIX AKTUBOB U OTHECEHHAsI Ha JIOJII0 KaXK/I0M KOHKPETHOWU MapKu;

B) npexamnonaraemble €HEKHbIE MOTOKU AUCKOHTHUPYIOTCS K TEKyLIEH HX
CTOUMOCTH;

') Bce oTBETHI BEpHHBI.
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3aganme 3. MeToapl, ONpeAeNsIoONMe CTOMMOCTh OpeHaa HCXOIs U3
PBIHOYHON CTOMMOCTH COOCTBEHHO CaMOTO MPEANIPUSITHUSA:

A) BKCHIEpPTHBIE METO/IBL;

b) 3aTpaTHbie MeTOBI;

B) priHOYHBIE METOIBI;

I') HeT BepHBIX OTBETOB.

3aganue 4. OueHuBas OpeHJ, NMOKYIATEeIU MOCTOSSHHO CPAaBHUBAIOT €TO C
JIPYTUMU:

A) KauecTBO TOBapa;

b) nosepue k 6penHay;

B) BaxxHOCT®B;

I') npeBocxoacTBO OpeHpa.

3aganme S. Ckonbko mokazarened ObUIO pa3paboTaHO, MO KOTOPBIM
IPOU3BOAUTCS

A) 17

b) 18

B) 19

I 20

3ananue 6. KauecTtBeHHbIMM XxapakTepuctukamu ROBI 8 cuurtarorcs
CJIEYyIOIIHE:

A) OCBEOMJIEHHOCTh O MapKe; MOHUMaHWEe MO3UIIMUMAPKH; Y3HABaHUE
UHIVBUYAJIbHOCTH TOPTOBOW MApPKH; UCIIOJTHEHUE MAPKO CBOMX 00s13aTEIbCTB;

b) komuuecTBO mNoOKymaresei, MPUBJICUYEHHBIX TOPrOBOM MapKoOil; poOJib
MapKu B (POPMUPOBAHUU JIOSIIBHOTO OTHOILIEHUS TOTPEOUTENEH;

B) wuwactora mnokymok, oOyCJOBJIEHHass TOPTOBOM MapKOW; CTOMMOCTH
TOProBOM Mapku B (PMHAHCOBOM BBIPAYKEHUU,

") Bce OTBETHI BEpPHBI.

3aganme 7. KonmuectBeHHbIMM XapakTtepuctukaMu ROBI 8 cuuTarorcs
CJIE LY IOLINE:

A) OCBEIOMJIEHHOCTh O MAapKe; MOHUMaHHUE IO3ULMU MApKH; y3HABAHUE
VHAUBUIYAJIBHOCTH TOPTOBOM MapKH;

b) konmuyecTBO moKynaresieil, MPUBJIEUYEHHBIX TOPTOBOW MapKOW; POJIb
Mapku B (OPMHUPOBAHMM JIOSJIBHOTO OTHOUIEHMS MOTpeOuTENel; wvacTtora
MOKYMNOK, OOYCIIOBJI€HHAs TOProBOW MapKOH; CTOMMOCTh TOPTrOBOMl MapKH B
(MHAHCOBOM BBIPAKECHUU;

B) ucnosnnenue Mmapkoit CBoux 0053aTeNbCTB;

I') Bce 0TBETHI BEPHBI.

3ananue 8. MeTo0M posii CTOMMOCTh OpeH/Ia PACCUYNTHIBACTCS KaK:

A) oO1as cymma J0X0/10B KOMIIAHUH, U3 KOTOPOU BBIWIECHSIOT JOXO/I,
MOJIyYEHHBIH € TOMOILBIO MAaTEPUAIIBHBIX aKTUBOB, U I0X0J OT UCIIOIb30BaHUS
HEMAaTEPUAIIbHOU YaCTH AKTUBOB OpraHU3aLMY;

b) cymma, koTopyro kommnanus Obl 3ariaTuia B ciiydae, ecyii Obl OHa
apeHJl0BaJIa IpaBa Ha JaHHYIO TOPTOBYIO MapKy WJIM BBIKYIIWJIA ObI UX, a HE
co3zaBajia OpeH]1 ¢ HyJis;

B) Bce oTBETHI BEpHBI;
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I') HeT BepHOrO OTBETA.

3ananme 9. Bxiian 6penna B 0011y10 pe3yJIbTATUBHOCTD AESTEILHOCTH
KOMIIAHUHU MOYKHO OIIEHUTh IIPU MMOMOIIH TEXHOJOTUH:

A) 2FM;

b) 3FM;

B) 4FM;

I') SFM.

3apanme 10. [Ipu ananuze 3aTpaT B METOAE JAMCKOHTUPOBAHHBIX
JIEHE)KHBIX [TOTOKOB CJIEAYET YUECTh:

A) IepCIEeKTUBBI B OTPACIIU C YYETOM KOHKYPEHIIUY;

b) B3anM03aBUCUMOCTH U TEHACHIINYU NPOILIBIX JIET;

B) oxungaeMoe noBhIIEHHE IIEH HA TPOAYKIIHUIO;
') Bce BbllIEIEpEYNCIIEHHOE

3aganue 11. MapKkeTHUHTOBBIE UCCIIEIOBAHHS MOTYT OBIT:
A) KBOTHBIMHU Y HEKBOTHBIMH;
b) nerepMuHUpPOBAHHBIMU, KBOTHBIMU, IPETHAMEPEHHBIMU;

B) nmouckoBbIMH, ONTUCATEIBHBIMU, Ka3yJIbHBIMU;
') Bce OTBETHI BEPHBL.

3ananue 12. Indopmaiiysi B MApKETUHTOBBIX UCCIICTOBAHUSIX MOXKET OBITh:

A) TIEpBUYHON U BTOPUYHOIM;

0) CUHJIMKATUBHOM;

B) Bce OTBETHI BEpHBI;

I') Het BepHOTO OTBETA.

3aganmne 13. OnucarenbHBIE UCCIIENOBAHUS — JTO:

A) MapKeTHHTOBOE HCCJEIOBaHUE, IIPOBOJUMOE C IeJiblI0 cOopa
MpeaBapuTeIbHON WHGPOPMAIIUN, HEOOXOAUMOUN I JIy4INero OmNpeaeiICHUs
Mpo0JieM W BBIIBUTAEMBIX TMPENOJIIOKEHUH (THUIOTE3), B pPaMKaX KOTOPBIX
O0XKHUJAETCSl peain3alisi MAPKETUHTOBOM NIEATEIbHOCTH, a4 TAKXKE JJISI YTOUYHEHUS
TEPMHUHOJIOTUU U YCTAHOBJIEHUS HPUOPUTETOB CPEIIMU 3aJla4 UCCIETOBAHU;

b) wMapkeTuHroBoe ucCCiEIOBaHWE, HAIIPABJIICHHOE Ha  OMHCaHHUE
MapKETUHTOBBIX MPOOJIEM, CUTyalldid, PHIHKOB, HampuUMEp aemMorpaduyueckoi
CUTYyalluU, OTHOIIICHUS MOTPEeOUTENEH K NPOIYKIIMHA KOMITAHUM;

B) MapkeTuHroBoe uccieloBaHUE, MPOBOJUMOE IS TPOBEPKU THUIOTE3
OTHOCHUTEIBHO TPUYNHHO-CJIEACTBEHHBIX CBSI3EH;

I') Het BepHOTO OTBETA.

24. Kpurtepuu ouneHuBaHusl pe3ybTATOB Keica

Ha cemuHapckux 3aHATHUAX 00s3aTelbHONM (OPMON KOHTPOJS YpPOBHS
c(hopMUPOBAHHBIX KOMIIETEHIIUN SIBIISIETCS PEIICHWE KEHCOB, HAIPABJICHHBIX
Ha (OPMUPOBAHUS TPAKTUUYECKUX HABBIKOB OOYUYAIOIIUXCA.

Ilokazamenu u Kpumepuu oyenku Keiica TpEACTaBIEHBI B Ta0m.2.5
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Tadomuma 2.5

IToka3arenu U KpUTEPUU OLIEHKHU KEMCOB

MakcuManbHOE KOJIUYECTBO
OaIoOB

Kputepun onenku

2

3aaHUC BbIIIOJIHCHO, CACJIAaHBI B IECJIIOM

KOpPPEKTHBIE
BBIBO/IbI;

OTBETHI B II€JIOM BepHBIC. B pabote
IIPUCYTCTBYIOT HECYIIICCTBEHHBIC
MEXaHUYECKUEe OIMOKHA WIH OIHCKH,
HECKOJIBKO WCKA3WBIIIHE JIOTHUECKYFO
HIOCJIEIOBATEIIbHOCTh OTBETA.

0,5

JOMYIIEHBI CEPhE3HbIE OLIMOKU JIOTUYECKOTO U
(aKkTUYECKOr0 XapakTepa, BHIBOABI
OTCYTCTBYIOT;

COACPIKAHUC 3aaHUdA HEC  OCO3HAHO,
MNPOAYKT HCAACKBATCH 3aJaHHIO.
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KEHCHI JJIA ITIPOBEPKH YPOBHS COOPMHUPOBAHHOCTH
KOMIIETEHIIUH
PA3JAEJ 1. OCHOBHBIE XAPAKTEPUCTHUKHU BPEHIA
Tema 1.1.CoBpeMeHHbIEe KOHUENIUN OPEeHIUHIa: KpaTKas
XapaKTepUCTHKA
1. JlaliTe OTBETHI HA CIEAYIOLIME BOMPOCHI:
2. Yto ABNIsIeTCA MICTOYHUKOM ycnexa komnanuu? Yem oHa
OTJIMYAETCA OT IPYTrUX KOMIAHUM B CBOEH oTpaciu?
3. [Ipoananusupyiite 6peH1 KoMmnanuu c nomoisio 4-D moaenu Tomaca
['ena. Ha kakue BbIroJibl Openaa (QyHKIMOHaIbHbIE, COLIMAIbHbBIC, TyXOBHBIE,

MEHTAJIbHBIC) JICJIAeT aKIIEHT KOMITaHus?
[Ipe3enTynTe pe3ybTaThl.

«Red Bull kax cmuns srcuznuy

Het Hryero HeBO3MOKHOTO ISl TOTO, KTO, HEB3Upas Ha 00CTOSITEIIbCTBA,
HE BIIaJa€T B OTYAsSHUE U MPOJOJKAET AEHCTBOBaTh. Beab, Kak TOBOPUII KTO-
TO U3 MYJIPHIX, )KU3Hb MOKHO CUHUTATh YCIEITHOW TOJBKO B OJTHOM ClIydae —
€Clld BaM YJacTcsli MPOXKUTh €€ Mo-cBoeMy. (utpux Maremmui, ocHOBaTEb
Red Bull, B ogun MomeHT Opocusl BBI30B camMoOMy cebOe, OKpPYKEHHUI0 U
MPUBBIYHOMY 00pa3y ku3HU. OH HEe MOOO0SJICA OCTABUTh MPECTHKHYIO padoTy,
BJIOKMJI BCE JICHBI'M B CO3JlaHME€ HOBOIO TMPOJAYKTAa W TMOTPY3WIICS B MHUP
CBOOOTHOTO TIPEIMPUHUMATETHLCKOTO TIJIABAHMUS.

HauaB cBow Kapwhepy, kKak craxkep B komnanuu Unilever, Bckope
3aHSUICS MPOJBWKEHUEM MPOJYKIIMU B CTpaHax EBpombl, a 3aTeM BO3TJIABUII
JlenapTaMeHT MapKeTUHTa MeXyHapoHoro o6peraa Blendax. Mmest mupokyro
30Hy OTBETCTBEHHOCTHU, OTPOMHOE BIIMSIHHE, 3apPEKOMEHOBABIIHN Ce0sl Kak
YEJIOBEK C MHTEPECHBIMHU UJIESIMU, SHEPTUEH U JKeJJTaHWEM padoTaTh, OH pellaeT
Ha TNHKE CBOEW Kapbepbl ocBoOomuThes. B 40 ner Maremmui, 4TO yxe
MOJITHOCTBIO  COCTOSIJICSI KaK  BOCTPEOOBAHHBIM  CIICIUAIUCT  OOJIBIION
MEXIYHApOJIHOM KOMIAHWHU, HUJET B CaMOCTOSTEIbHOE IJIaBaHUE, >Keyas
CO3/1aTh COOCTBEHHOE JEI0.

Bbynyuu B 1982 rony B komanaupoBke B Tannannae, Maremmui y3Hani, 4To
TaM DSHEPreTUYECKHUE HANUTKU TOJIb3YIOTCA OOJBIION MOMyJISIPHOCTHIO.
Haubonee nonymnsapHbiM azuatrckum OpeHaoM Obul Kratingdaeng («BoasiHOM
Oyi#iBoi»). HanmuTok, B cOcTaB KOTOPOTO BXOJAMI caxap, KOOEruH U TaypuH.

D10 ObLIa pyKa CybOBI WIIH MPOCTask CIyYaliHOCTh, HO B KaHYH IIpUe3]ia
B Taummann JuTpuxy momaj B pyKH CIHCOK JECSTH HAMOOIBIIUX SITMTOHCKUX
ouzHecMeHoB. Kak HuU cTpaHHO, mepBO€ MECTO B HEM 3aHHMall YEJOBEK,
KOTOpBIM «mpuBHEC» B SAmnoHuro sHepretuk Lipovitan D. Pemienue ObLIO
NpUHATO. Martemmn 3aHsICs WAEEH CO34aTh SHEPreTHUYECKUU HAIMUTOK C
MEepCNEeKTUBOM BCEMHUPHOro rocmnojactsa. Ero mnaptHepom cran Yanepmo
Noosunxps, Buamenen kommanuu TC Pharmaceuticals, KOTOpasi HE TOJIbKO
obL1a nuctpuobtoTopoM Blendax, Ho u Beimyckana Kratingdaeng.

Kaxxplii U3 mapTHEpoB BHEC MO MOJIMWLIIMOHA AOJUIAPOB B CTAPTOBBIN
KanuTajdl KOMIIAaHMM W mnoayuun no 48% akuuid, 4% OOCTAINCH CBIHY
MooBunxps. Briepean npeanpuHuMaTeNeii 0)KUIaan Helerkhe NepBbie IIary.
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1984 rox — poxnenne Openaa Red Bull.

CnenoBarenbHO, ¢ yero Havan Jurpux?

B nepByro ouepenb HYKHO ObLIO MOJYYHUTh OGUIIMAIBHOE MPU3HAHUE
JAHHOTO HAIUTKA, IPYTUMH CIIOBaMU — JHIeH31I0. Ha 310 emy nmoHamoOuioch
Tpu roaa (B 1984—1987 r.). B cBoro uaero Maremuil BI0XKHUI BCE UMEIOIIUECS
coepexenusi. CTOUT 71 TOBOPUTH O TOM, UYTO OKPY>KEHHE HE OUYEHBb—TO
MOIIEPKUBAJIO SHEPTUYHOTO MPEANIPUHUMATENS C €r0 HEMPEKJIOHHON BEpOil B
ycnex. O60uBaTh MOPOrd ABCTPUNUCKUX UYMHOBHHUKOB MPUILIOCH TPU Toda —
HOBBIM TIPOJYKT HE BCEJISII JIOBEpHUST M BBIHYKJaJl COMHEBAaTbCs B CBOEH
(O YHKIIMOHAIBHOCTH U 0€3BPEIHOCTH.

[Toka HaNMUTOK MNPOXOAWJI HAYYHOE TECTUpPOBaHHE, JUTpuUX pemui
3aHSITHCS JIOTOTUIIOM U cJioraHoM it Hero. C Mpock00i MOMOYb €My B 3TOM
JieJie OH oOpaTwicss K PYKOBOJIMTEIIO HEMEIKOTO PEKJIAaMHOIO0 areHTCTBa
Moxannecy KacTHepy, ¢ KOTOPBIM OHH KOTZIA-TO YYHJINCh B OJHOM IIKOJE.
Henerxko Obuio KacTHepy BblAepk aTh CTpPONTUBOTO JUTpHXa, €ro BBICOKHE
TpeOOBaHUS NPUIYMATh UTO-TO HOBOE U CBEXKEE.

Pe3ynbraTomM palboThl CTajl JIOTOTUII B BHUJE JBYX OBIKOB, KOTOpbIE
oonatorcst Ha ¢oHe conHua u ciaorad «Red Bull — gives you wings». [lenats
SHEPreTUK corjacuiach OoJiblas aBcTpuiickas kommnanus Roman Rauch. Tak
MOSIBUWICSA IIEPBBIM B EBpoOIiE SHEPreTUUECKUNU HATTUTOK.

Ycnexu u nopaxxeHus.

Hutpux - PUPOKIACHHBIN MapKeTOJIOr. On JTFOOUT
AKCIIEPUMEHTUPOBATh C PBIHKOM, MOJHBIM HOBBIX WJEUH IO TPOJABUKCHUIO.
NmenHo Onarojapsi 3TOMy TajlaHTy OH OJHO BpeMsi OBICTPO MPOABHUHYJICS IO
ciykeoHoit nectuuiie B Unilever.

B nopoaBmxenuum cBoero gena Maremudn  aKUEHTUPOBAICS Ha
MHHOBAIIMOHHOCTHU, KPEATUBHOCTH U OPUTHMHAJIIBHOCTU PEKJIAMHBIX KaMITaHUH.
[lepBble ABa rojga OH LEIUKOM M MOJTHOCTBIO TMOCBATHUII MNPEICTABICHUIO
OpeHlla U pa3HBIM MPOMO KaMmaHWsIM. B pe3ynbrare mpoaaxkd 3HAYUTEIBHO
YBEJIUYWINCh, KaK, BIPOYEM, H... YOBITKM. 3a MEpBbIE JBa Iroja <«GKU3HU
ouszHeca» Maremmuil okaszajics B yObITKE Ha MUJUIHOH JiojiiapoB. Ho 3To ero He
CMYTHJIO, Ta)Ke HA00OpOT — NMpuOaBUIIO a3apTa U UHTepeca. JUTpux norpaTui
Ha 3alyCK »HEpreThkKa aOCOIIOTHO BCE CBOM CPEACTBA, 3aTO 4epe3 roj €ro
HACTOMYMBOCTH ObLIa IIEJIPO BO3HATPAXKICHA.

B 1990 rogy HanuToK, HaKOHEL, MPUHEC JIOJTOXIAHHYIO MPUOBLIL, U
Jutprux Maremui cTtaji 3arisiiblBaThCsl Ha MEXJIYHAapOJHbIA phIHOK. CBOH
nepBbiit «BeIXo» Red Bull cnenan yepes tpu roza.

Red Bull Havan cBOrO 3KCIaHCHIO M3 COCEAHEH cTpaHbl — BeHrpwuu.
I[Torom Obuia ['epmanusi. bpena comnpoBoXjaan ycCIieX, OJHAKO 4epe3 TpHu
Mecsiria B EBporie BO3HUK AePUUMT adtOMUHUS, U3 KOTOPOTO H3TOTOBIISUIUCH
OaHKHU 151 DHEPreTHKa, U MPOJIaKH MONUTH Ha YObUTb. CUTyalus yBeINYUIach
KOHKYpPEHIIME Ha PBIHKE: MHOTMM XOTEJIOCh MOBTOPUTH ero ycmex. Jla, Ha
60opr0y u3 Flying Horse, omHMM H3 caMBIX CHJIBHBIX KOHKYPEHTOB, €MY
NpUILIOCh NOTPaTuTh ueThipe roaa. Ceroana Red Bull kommenTupyer temy
KOHKYPEHIMHU TaK: «4aCTO KONMUPYEMBIN, HO HEIIOBTOPUMBIIN.

Beixonss Ha peiHOK BenukoOpuTaHuu, KOMMIAHHUS TaKXke IEpekuia
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HeMano  TpyaHocted. Jlutpux  ocBoOOAMII  BCE€X, KTO  3aHUMAJICS
MPOJIBMKCHUEM Ha aHTJIMHACKHUI PBIHOK, M coOpas HOBYyI KomaHmy. HoBas
cTparerus Obljla OpUEHTUPOBAHA HAa MOJIOJIEKb U CTYyJCHUYECKUE COJIPY>KECTBA.
DTOT XO0J OKazalicsi BEpHbIM, U 00beM aHrIuickux mnpojax 2000 roma yxe
paBHsuics 00bemy Hemenkux (200 mutH. 6aHOK Ha roxa). MiIMeHHO B AHIIMU
CTajdu MpUMEHATbcs npuembl pabotel Red Bull ¢ moTpeburtensamu, koTopbie
MOTOM CTaJIM BU3UTHOU KaPTOUKOU KOMITAaHUH.

VYromas npoaykroM, Red Bull cienan craBky Ha (QyHKIIMOHAJIBHOCTb,
JlaBasi MOTpeOUTEIISIM MOMPOOOBaTh «I(PHEKT», a HE «BKYCH.

Hopserus n [lanns cHavana mos3Bonmiau Maremnny pacnpOoCTpaHATh
CBOM HAaNMTOK TOJIBKO Y€pe3 anTeKu. B TO BpeMs B 3TUX CTpaHax CyIIECTBOBAI
3aKOH, KOTOPBIM OTPAaHWYMBACT MPOJAXKH HAMUTKOB, KOTOPHIC COJIEpKaT
kodendH. Ho B nHactosmmuii momeHT Red Bull ycnemmno mpomaercs B 150
CTpaHaxX, BKJIOYas  BBIMICYNOMSHYThIe. JIUTpUX  pacmmpsieT  CBOIO
MapKETHUHTOBYIO KaMIaHuio W pemaeT noja Openmaom Red Bull mpooauts
CIIOPTHBHBIE COPEBHOBAaHUS CpeaW OJKcTpemasnioB. OTHBIHE OTOT BHJ
nestenbHocTh  Red Bull nenutcs 1mmpokoidt  0OOIIECTBEHHOCTBIO U
COBEPIICHCTBYETCS U3 roJia B TOJ.

Maremmn Hanenuiacs Ha CIHIA. B 1997 rony B Amepuke nuaepom
Oe3ankoroibHbIX HanmuTkoB Obuia komitauusa Coca—Cola. Red Bull cuenan
aKIeHT Ha OoJiblier 3(h(EKTUBHOCTU BIUSHUS (OOJbIIIE YHEPTUU B MEHbIICH
OyThuIKE). B TeueHune mepBoro roja yaaaoch MpoaTh NSATh MUJUTMOHOB OAHOK
HAaMuTKa.

ToHKOCTH MapKeTHHTa

IIpy npoaBmkXeHMM HanuTKa Maremun HCIOoJb30Bal BUPYCHBIM
MapKeTUHI (Tak Ha3bpiBaeMoe capadanHoe paauo). MmenHo Onaromaps
yMeJIOMy KOMOWHHPOBAHUIO WHCTPYMEHTOB H METOJAWK JIAHHOTO BHJA
MapKEeTHUHIa, a TaKXe TMPaBUILHOMY OIPEAEICHUIO I1EJIEBhIX TIpynn u
rpaMoTHOM koMMyHuKaruu ¢ HUMH Red Bull nobumcs ycnexa.

bpenn coBMemiaer morpeOuTereldd Ha OCHOBE TaKMX IIEHHOCTEH, Kak
WHHOBAIIUY, WHIWNBUIYATHHOCTh, IOMOpP, DHEPTHYHOCTh M aKTUBHBIA 00pa3
kn3au. Red Bull co3gaer mexmyHapoaHoe OOIIECTBO CBOMX MOTPEOUTENCH.

OcHoOBa — CITIOPTUBHBIE COOBITHSI.
®dunocodusa dutpuxa MaTtemmuna

Ecnu ctpana He mpyHUMAaET HAIMMTOK, MaTeluIl OCTaBJIsSIET €€ Ha TIOTOM.
OH cocpeoTOUunBaeTCsl Ha TOM, YTO MOTEHIIUAIBHO YCIICIIHO.

Maremuly ayMaeT NOJOXKUTEIBHO W HACTPOEHHBIM ONTUMHUCTUYHO,
HEB3Upas HU Ha Kakue (UHAHCOBBIC TPYJAHOCTH, HETraTUBHBIC OT3BIBHI,
COMHEHHS OKPYKAIOIUX U HEOJAronpusaTHbIE BHEITHHUE 00CTOSTEIHLCTRA.

OH MIO0UT BCECTOPOHHEE BHUMAaHHUE K CBOEMY MPOAYKTY, HO MPHU I3TOM
TIIATEJIbHBIM 00pa3oM CIEIUT 3a TEeM, YTOOBl CIUIETHH HE TOPTUIH
penyTaluio HafmruTKa U He CTAaBUJIA 110 COMHEHHE €T0 I0JIE3HbIC CBOMCTRA.

B mo0bIx 00CTOATEIBCTBAX MW TMEPHUIIETHSX Martemmuil Bceraa ObLT
yOEXKJIeH B yCIIEXe CBOEro JAETHIa U HE yCTaBajl BEPUTh B TO, UTO B OyayIlIeM
Red Bull craneT Hen3MeHHBIM aTpUOYTOM COBPEMEHHOI'0O YEJIOBEKA.

63-netHuit Jlutpux Matemuil cauTaeT, 4YTo TJIaBHAs 1ejIb OU3Heca — He
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MakcUMu3anus npuobuH, a peanusanusa uaeu Ha 100%. Hyxno paborats ¢
KPEaTUBHOCTHIO, YBJIECYEHHOCTBIO M CaMOOTAA4y€il, a IJaBHOE — C BEPOH B
UJICIO.

BupycHbili MapkeTHHT «3a Maremunem»

[Ipoxoaut o neBu3oM: «Mbl HE TOCTaBISIEM MPOAYKT K MOTPEOUTENSIM
— MBI JIOCTaBJIsIeM NOTpeOuTeNne K MpoayKkTy». B HacTosIuii MOMEHT yXKe ¢
YBEPEHHOCTBIO MOXHO CKa3zaTb, 4TO JuTtpux Maremmn CcTosyi OKOJIO
VICTOYHUKOB CO3JaHUsI MUPOBOTO PbIHKA DJHEPI€TUUECKUX HAITUTKOB.

L. Uerkoe onpenenenue cBoeit nenesont ayautopun. Red Bull cnenan
aKIIEHT Ha MOJIOJI)KHU U CTYJICHTaX.
2. PaznooOpasnocts  kaHanoB  komMmyHukamuu. Red — Bull

puayMbIBaad HOBbIE (OpMbI U (hopMaThl OOLIEHUS C KJIMEHTaMHu. biaropaps
OpPUTMHAJBHBIM HJEAM OpeHJ CTAHOBWJICA MOMYJSIPHBIM, TaKUM 4TO
3alIOMUHAETCS, a MAapKETUHIOBash CTpaTerusi, IOCTOSAHHO YIJIy4Ilasch U
COBEpPILEHCTBYSCh, BIOCJIEACTBUM CTajla yHUBEPCAIbHOM.

YHuBepcalbHbIi MapKeTUHI. MeTO/1bl, UCIIOJIb3YEMBIE B OJIHOI CTpaHe,
C YyCHEXOM NPUMEHSIUCh B Apyroil. Hanpumep, B AHIJIMM MapKETUHTOBBII
JernapTaMeHT MpHUAyMal J1eJ1aTh CEMIUIMHT POAYKTa B OOLIEKUTHUSAX, HOUHBIX
KJIy0ax, CTyJIEHYECKHMX BEUEpHHKaX, a TaKKe€ BO BpEMs CECCUHM — HMEHHO
TOrJa, KOTJa HYyXHa JONOJHUTENbHAs DSHEPIrUs. YTOWAIM NPOAYyKTOM
CHMIATUYHbIE CIOPTUBHBIEC IEBOYKH HA MalIWHKaX Mini, Ha KpbIllle KOTOPBIX
ObutH pa3mernieHHble MyJsbku 0aHok Red Bull. UmenHno (yHKIMOHAaIBHOCTH
Red Bull crana mogmMoroii B mocieayroleit ctpareruu Mmapketuara. [lorom ato
ycCIemHo noBropuiock B ['epmanuu (onbisarenoBckue «Kyku»), a 3arem B
Amepuke (Suzuki).

Crunp xu3HM. Maremun MOHSJI, YTO IPOCTO MpOoJaBaTh HAIUTOK
HEJIOCTATOYHO, HEOOXOIUMO CHenaTh M3 ATOro omnpeaeieHHyo (umocoduro,
OpPraHMYHO BBECTU DSHEPIeTUK B JKU3Hb M CHEJIaTh €ro HEO0OXOJIUMBIM
atpuOytoM. /[lpyrumu cioBaMH, CO34aTh CTWJIb JKU3HH, COOCTBEHHYIO
KyJbTypy. Toraa «HanmuToxk OyAeT KUTh BEUHOY.

Kynpt. Ouenp BaxxHO ObLIO NpUOABUTH B OpEH OTTEHOK KyJbTa. Takum
CIOCO0OM pacmupsieTcsi Kpyr MOTpeOUuTeNeil, pacTyT BHUMaHUE U MUHTEpEC K
HaMUTKy, MpomaraHaupyercs ompeneNeHHbll ctuib ku3Hu. Red Bull cran
OpPraHu3aTOpOM  HECTaHJApPTHBIX  COPEBHOBAHUW I  CIIOPTCMEHOB—
skcTpeMasioB. Hekotopele mogoOHBIE MEPONPHUATHS BBIPOCIH B MHUPOBBIC
yemnnoHatbl. Red Bull Hukorma He cHoHCHpOBaN «4y>KHE» COPEBHOBAaHUS,
BCErJa co3/laBaj u4TO-TO HOBOE, CBOE, B IMOJHOM Mepe IepeaaBasi CoAepKaHue
cynbborHocHoro ciorana «Red Bull mnpenmocraBmsier kpwsuibsa!». OTol
cTpareruu OpeHj mpuaepkuBaeTcss U B HacTosmmuid MomeHT. Caitt Red Bull
TOXE BBIMIOJHEH B JOCTaTOYHO OpUTMHaiIbHOW MaHepe. OH HE MOXOX Ha
TPaAUIIMOHHBIM CalT Kakoro-TO HalMUTKa. ITO, CKOpee, MOJIOACKHOE
COAPY’KECTBO, IJi€ LEHUTCS UHULMATUBHOCTH, KPEATUBHOCTh M, KOHEUHO XK€,

OeCKOHEYHasi SHEPTUYHOCTb.
KpaeyrosbHbiil KaMeHb.

HectangapTHbeie COOBITHSI C SIPKOM HWJeeld HaA CETONHSIIHUN JICHb
SIBIISIFOTCST (PyHTaMEHTOM, KPAaeyTroJIbHBIM KaMHEM TJ100aJIbHOM MapKETUHTOBOM
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ctpaterun Red Bull. CriopTuBHbBIE COOBITHS OH IpEBpaIlIaeT B MaclITaOHbIE
JIEUCTBUS, HA KOTOPBIE MPUIIIAIIAIOT TEJIEBUJCHHUE U MPECCY, a HEKOTOpPhIE
KYJIbTYpHBIC MEPOIIPUSTHS, HAINPOTHUB, THITAIOTCI HE adUIIUPOBATh U
MPOBOJAUTH TOJIBKO B Kpyry cBoux. Kak mpaBuio, cpeam rocred Ha
COpPEBHOBAHUSAX TJIOOQIHHOTO MaciTada MOXKHO YBHIAETh MHPOBBIX 3BE3]
CIIOpTa U 1I0Yy- OM3Heca, MOJUTUKOB. Hanmpumep, npe3naeHTsl U NepBbIe JTULA
ctpaH, rae npoBoautcs Red Bull Air Race — ronku B Bo3ayxe, — 00s3aTeIbHO
nocemaloT VIP—30Hy copeBHoBanuii. M BooOmie moceruteneid Ha TaKUX
COOBITHSIX TIPEAOCTATOYHO, KaK, BIIpouem, 1 6aHok Red Bull.

Red Bull Bnageer tpemst komangamu B «/Jlakape», paqiniiHON KOMaH10M
WRC, nByms GyTOOIBHBIMHU KiIyOamu, yupeauiaa MexIyHapoIHYI0 MPEMUIO
TS KaCKaJIEpOB, BiajeeT NByMsi kKomanaamMu «Dopmyiibi—1». Kpome Toro, on
nojiiepkuBaeT 0oJpine S00 BEIymmuX MUPOBBIX CIIOPTCMEHOB B Pa3HBIX BHAAX
criopra.

CnenoBarenbHO, CHavyajga Martemmuil mpuaymMai HalluTOK, TTOTOM CO3/Jajl
€ro, IMocje 3TOTr0 OPraHU30Baj MOJ HEro PbIHOK, MPUBJIEK MHOTpeOUTENEH,
OOBSCHUII, UTO DHEPTETUK — BaKHAs COCTABJISIONIAS COBPEMEHHOW >XU3HU,
OIPEECINII HOBBIA CTUJIb KW3HU. B HACTOSIIMI MOMEHT €ro rjIaBHOE 3aJaHUE
— MOJKPEIUISITh TOT UHTEPEC, BTATHUBAS MOJIOJIEKb B CIIOPT U CO37]aBasi HOBbIE
TACITATITUHBL.

Red Bull 3anumaercss BceM B Mupe. DTO MOTOTOHKH, MPBIKKHA C
MapaniioToM, aBTO—, BEJIOTOHKH, CKaJloJla3aHWs, TaHIICBAJIbHBIE COOBITHS,
KOHKYPCBhI 3KCTpeMalibHbIX (oTorpaduit m MHOro uero apyroro. Ho on
HUKOTJIa HE JeJIaeT TO, YTO MPOTUBOPEUHUT €ro (huinocodumu.

HyxHo npusnatse: Jlutpux Maremmuil He TOJBKO NpUayMall HAllMTOK, HO
1 co3/all ONpeJielIeHHbIH 00pa3 denoBeka, kotophiit mbeT Red Bull, HoBaTopa
1, HECOMHEHHO, Jujepa. A moxeT, Red Bull — ato ¢punocodus 6yaymiero?

Tema 1.2. Tunsi OpenaoB

[To pe3ynbTaTamMu aHanM3a MaTepuasa NOCTPOUTE apXUTEKTYpy OpeHI0B
KOMITaHUH. B apXuTeKkType yKakKuTe Ha KOPIOPATUBHBIN OpeH, TPOyKTOBBIM
Openn, cyoOpeHabl, TMHEIHBIEC PACITUPEHUS.

Ipoaykrsl u 6penanl «Koka-Kona besepumaxus Jlumuren»

Muccueir komnanuu «Koka-Kona besepumxkus Jlumuren» sBiseTcs
HMCKPCHHEE JKEJaHWE YTOJMUTH JKaXIy HAIMX TOTpeOWTEeNeH, mpejjaras UM
TOJIbKO HAWJIy4IlIM€ HAaIUTKU HauMBBICIIEr0 KauecTBa. KoMnaHus npeacraBiisieT
Ha pPBIHKE IIMPOKUI aCCOPTUMEHT NOPOJAYKTOB B TaKHWX KATETOPUSX, Kak
CJIaJIKU€ Ta3upOBaHHBIC HAMUTKH, CTOJIOBBIE BOJbI, XOJOJHBIE Yau, COKH U
HEKTapbl U SHEPTETUYECKUE HAITUTKU.

NIT «Koxka-Koma besepumxkus» sBIs€TCS JIUAEPOM HA PBIHKE II0
MpoJiake 0€3aJIKOTOJIbHBIX CIAaJIKUX HAIMUTKOB.

B moprdene xomMmaHuM NOPUCYTCTBYIOT TaKue TPAAUIHOHHBIC TSI
accoptumenTa rpynnbsl kommnanuii Coca-Cola Hellenic BceMupHO-u3BECTHBIC
razupoBaHHble HanuTKHU, kak Coca—Cola, Fanta u Sprite.

Ha razupoBaHHble HAIIUTKW MPUXOJUTCS 3HAYUTEIbHBIA CETMEHT HaIlIUX
NpOJaXX, W Mbl MOCTOSHHO paclIUpsieM €ro, npeajaras MMoTpeOuTensiM
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npusTHble U 3(G(PEKTUBHBIE CPEACTBA YTOJEHUS >KaXAbl U BO30OHOBICHUS
TUJpaTaly, KOTOpbIe HEOOXOAUMBI I (PU3MYECKOTO M 3MOLUOHAIBHOTO
KoMdopTa.

«Ily3plpuaTocTh»  0€3aJKOTOJBHBIM  HAMUTKaM  MPEIOCTaBISICTCS
METOJIOM KapOOHHM3aIlMU, OH SBJISIETCS AHAJIONOM TE€X XK€ ECTECTBEHHBIX
MPOIIECCOB, KOTOPBIE CO3AIOT MY3bIPbKH B HEKOTOPHIX MUHEPAIBHBIX BOJAX U
BOJI€ U3 €CTECTBEHHBIX HCTOYHUKOB.

OrtoT Meron 6a3upyeTcs Ha J00aBICHWU K HAMUTKY YIJIEKHCIIOTO Ta3a
(CO,). CO, — 310 Ge3BpenHbIi ra3 0e3 1BeTa W 3amaxa, IPUCYTCTBYIOIIUM B
atMocepe. OH mpenocTaBisieT HaMUTKaM OOJpSIINK BKYyC M CO34aeT
BIIEUATIIEHUE OCBEXKAIOIIETO, KITUTATEIHLHOTO» 3 (deKTa.

«Koka-Koma  besepumxkuz  Jlumuten»  oOecrieduBaeT  KaxkaoMy
MOTPEOUTENI0 BO3MOKHOCTh U30paTh HAIMMTOK, KOTOPBIN OyJeT OTBEYaTh €ro
BKYCY ¥ CTUJIIO KU3HHU.

Ms1 nblTaemcsi co3naBaTh ISl HAIIMX IOTpeOuTENIeH BO3MOXKHOCTD
IIMPOKOTO BbIOOpa MEXAY ra3supOBAHHBIMU HAIUTKAMU C Pa3HbIM YPOBHEM
caxapa: «CJIaIKUMI», «CO CHM)KEHHBIM COAEPKMMBIM caxapa» U «0e3 caxapay.
[[Mupokuii accOpTUMEHT U OOratblii BBIOOpP, OOBEM YMHAKOBKH I103BOJISIET
MPUOOPECTU HAMTUTOK, KOTOPBIA UACATBbHO MOAXOIUT JJIs JIIOOOH CUTyaluu, He
3aBUCHMO OT TOrO IIOKyHaeTe Bbl HANWUTOK, YTOOBI BBINUTH HMEHHO B
HACTOSIIIIUA MOMEHT WJIM, KOTJa coOOUpaeTech Ha MUKHUK, UM Ha BEUYEPUHKY C

JPY3bSIMH.
Coca-Cola

Coca-Cola Obima co3gana B Atiante, wmrtar JHKopaxus, TOKTOPOM
Jxonom C. IlemGepToHoMm B maiekom 1886 romy, myTemM CMEIIMBAHUS CHPOTIA
u Bojawl. PerymsapHoe npousBoactBo Coca—Cola nawamocs B 1887 roay, a
TOproBasi Mapka Obl1a 3apeructpupoBana B 1893.

C tex Bpemen Coca-Cola — Openna Nel B Mupe. DTOT HAIUTOK, KOTOPHIi
KaXJIbIi MOMEHT B >KM3HU JI€JIA€T OCOOCHHBIM, 3TO OMBIT, KOTOPHIM X0YETCs
TIOJICIIUTHCS C IPY3bSIMU U CEMBbEH.

Coca-Cola — 310 Marust HEMOBTOPHUMOTO BKycCa, YHUKaJIbHasl perentypa u
cBoeoOpasHas (hopma OyTHUIKH, KOTOPYIO HEBO3MOKHO CIyTaTh C JTIOOOH IPYTOH.

Coca-Cola noctymnHa B ctekyisitHHBIX 0,25 11 6yThUIKax, 0,25 1
MeTaJUIMYecKkux 6anoukax, a Takxke B [IET-0yTeiikax oosemom 0,5 1, 1 11, 1,5
au 2.

Coca-Cola light

Coca-Cola Light — 310 TasupoBaHHBII HanmuUTOK Oe3 caxapa. OH HeceT
YHUKQJIBHOE YJOBJIETBOPEHUE W MSTKMHA OCBEXKAIOIMMNH BKYC, MPU 3STOM
SHEPreTUYECKas IEHHOCTh MEHbINE | — i KaJOpuH.

Coca-Cola Light myist Te€X, KTO CTpEMUTCS TOCTOSIHHO OBITh B KPACHUBOU
dbopme, U TIpU ITOM HE KeJaeT OTKa3bIBaThCs OT JroOumoro Bkyca. Coca—
Cola Light sBnsieTcs nmeanbHBIM MPEIIOKEHUEM TSI BCEX >KCHIIWH,

KOTOPBIC XOTAT HACIAXKIATHCS HEIMOBTOPUMBIM
BKycoMCoca-Cola 1 He K0J1e0aThCsI MEXKY BKYCOM U TIOJICUETOM KaJIOpHiA.

[Ton-nutpoBas Oyteuika Coca-Cola Light conepxut Bcero 1 kamopuro
(0,2 xxan B 100 MJ1 HAaNmMTKA) U TIpejiaracT CBEXXECTh U yA0BJICTBOPEHUE O3



36

JI00BIX KEPTB.

Coca-Cola Light 6s1ma BBenena B 2002 roay, U cpa3y Mojydusia BBICOKYIO
OIIEHKY OT MOTpeOuTeNel 3a €€ HEMOBTOPUMBII BKYC U O€CIIOKOKWCTBO O 3/I0POBBE.

Ha psiake Coca-Cola Light goctynna B crexnsHHbIX 0,25 71
oyTteutkax, 0,25 1 mertayumyeckux O0aHoYKax, a Takke B [IET—OyThikax
oobsemMoM 0,5 1, 1 mu 2 1.

Fanta

«Fanta» mpoucxoauT oOT HeMenkoro cioBa «Fantasia», W YeTKO
ACCOIIMUPYETCS C PAIOCThIO M CHACTHEM, C MPUATHBIMA MOMEHTAMH B KPYTY
cembu u apys3ei. Brepseie Fanta Owuna usroroBineHa B 1940 roxy. Ilocre
Bropoii mupoBoii BoiiHbl Fanta Hauana npousBoautscsa B CILIA, a B 1960 rony
OblIa 3aperucTpupoBaHa Kak TOBapHbIM 3HaK. Fanta mpopaercs B OoJiee uem
180 cTpaHax u mpeacTaBiieHa acCOPTUMEHTOM U3 cBbiiie 70 BKycoB. Ha phiHke
Fanta nogBunace B 1980—x roaax.

Upes3BblyaiiHO KU3HEPAJOCTHBIM W TO3UTHUBHBIM HMMHIK OOYCIIOBJICH
BECEJIOCTHIO U Pa3BJICYCHUSIMHU, KOTOPBIA MOCTOSIHHO Npeanaraet openn Fanta.
[TocTossHHOE MBMKEHWE W TTIOUCK MPUKIIOYECHUN HUAET PSAIOM C SIPKUM I[BETOM
HanuTKOB Fanta, cMenbIiM (PPYyKTOBBIM BKYCOM U MSTKUMU MYy3bIPbKAMU.

Fanta npoctymHas B Tpex  Bkycax: Fanta «Amnenscun», Fanta

«JIumon» u Fanta

«BuHorpan», u npogaercs B crekJsiHHbIX 0,25 11 OyThuikax, 0,25 n

MeTaJuImdeckux 0aHoukax a takxke B [IET-0yTeuikax oosemom 0,5 11, 1 1 u 2 1.
Sprite

Sprite — 3TO OCBeXarOIINil BKYC JUMOHA | Jlaiima, Obu1 3amymied B CIIIA
B 1961 roxy. Ceroaunst Sprite npojaercss B 6osiee yem 190 cTtpanax mupa u
3aHUMaeT 4—€ MECTO M3 MOMYJSPHOCTH BO BCEM MHUPE, B YACTHOCTHU CpPEIU
MOJIOAEHKH.

MuIMOHBI JIFOJIEH OTIAI0T MPEUMYIIIECTBO Sprite 3a ero OCBEKAIOIIUN 1
XPYCTAJIBHO YHUCTBIN BKYC, KOTOPBIN O€3yKOPU3HEHHO YTOJISIET KaXKIYy. Sprite —
ATO HE TOJbKO HAMITYUIINN HANUTOK, KOTOPBIA yTOJSET KaXKAy, HO U HAUTOK,
KOTOPBII BIOXHOBIISIET MOJIOJIEKb OBITh «HA MHUKE» BO BCEM, UTO OHM AECIAIOT
Y 4yBCTBYIOT.

Sprite — 3T0 HAaMUTOK I POJABUHYTOU MOJIOJIEXKH, KOTOpPbIE BIIAACIOT
BHYTPEHHEN CBOOOION M KEJIAIOT BBIPA3UTh CBOIO WHAWBUIYJIbHOCTD.

Sprite mosiBuiicas B 1994romy, m ¢ TOro BpPEMEHH NOJYYHI MHUJUIMOHBI

CTOPOHHHUKOB.

Ha peiake Sprite nmpeacrtaBieHn B crekiasHHbIX 0,25 1 OyThuikax, 0,25 1
MeTaJTndeckux O0anoukax, a takxke B [IET-OyTeiikax oobemom 0,5 1, 1 mu 2
J1.

Schweppes
Schweppes — 23To ra3upoBaHHBIN O€3aJTKOTOJNBHBIA HAMUTOK  JJIS
B3POCHBIX, YTO TOJYEPKUBACT WHAWUBUAYAIBHOCTh M HMEET OJIaropoIHBIN

BKYC.
Schweppes Indian Tonic
'a3upoBaHHBI HAIIMTOK C XWHUHOM. DbBUI OTKpBIT BO BpeMs

OpuTaHCKOTO TpaBiieHUs1 B KojoHuanbHOW Muauu. C 1873 roaa sBasieTcs
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HEU3MEHHBIM OJIUIIETBOPEHHEM HAamuTKOB Schweppes. MMeHHO OH cTan
VHTPEAUEHTOM MEPBOTO B MUPE KOKTEUISA — JUKUH—TOHHK.

Schweppes Bitter Lemon

OO011en3BeCTHBIA OCBEKAIOIIUM HAMUTOK - COAEP KAl JIUMOHHBINA COK.
OH WU3roTOBISIETCS MO CHEHUAIBHOW TEXHOJOTHUH, KOTOpas MO3BOJIAET
OT)KMMaTh COK JIMMOHA BMECTE C LEApPOH, KoTopas H00aBIsE€T HAIUTKY

M3BICKAHHBIN T'OPBbKOBATBIN BKYC.
Schweppes Cranberry Spice

OcBexanuii U O00OAPUTENBHBIA, C HEMNOBTOPUMBIM BKYCOM U
HEOOBIYHBIM COUYETAaHUEM KIIIOKBBI U CHELUN. DTOT yHUKAJIbHBIM HAMUTOK OBLI
pa3pabotaHn  SKCKIIO3MBHO g Poccunm W monb3yeTcss  MIMPOKOU

MOITYJISIPHOCTHIO.
Schweppes noctynaseiii B [IET-0yThiikax oobemom 0,5 i1, 1 1 1.

Burn

Burn nosBuiics BnepBble B aekaOpe 2002 roma u cTajm INEpBBIM
DHEPreTUYECKUM  HAIlUTKOM, KOTOPBIM  IOJIOKWJI ~ HA4aJlo KaTeropuu
DHEPTreTUKOB HAa TEPPUTOPUHN HALIEH CTPaHBI.

DHepreTudyeckuid HamUTOK Burn 611 co3man As It0/1e#, KOTOpbhIe BEAYT
aKTUBHBIN 00pa3 )KU3HHU: COBPEMEHHON MOJIOJIEKH, SKCTPEMAJIOB, TAHLIOPOB, a
TaKXKe JJIs JTIIOJEH, Y€l OpraHu3M depe3 Meperpys3Ky BO Bpems Tpyna Tpedyer
DHEPTreTUUECKON MOA3APSIAKHU: CTYJECHTOB, BOJAUTEIIEH, MEHEIKEPOB CPEIHETO
Y BBICLIETO 3BEHA.

Burn npegnaraer ns cBoux notpedbutenei 2 BKyca, KOTOpbI€ HallCICHBI
YIAOBJIETBOPSITh CaMble IPUXOTIMBBIE IMOTPEOHOCTH CBOUX NOTPEOUTEIICH:
Burn umeer msrkui sromHeli BKyc, a Burn «l{utpyc» — sApKO BBIpaKEH

LUTPYCOBBIM.

Ha priake Burn goctynHbiii B MeTaiuinueckux 6anoukax ooremom 0,25 1 u
0,5 n.

Gladiator

Gladiator mpenocraBisieT YBEPEHHOCTb, 3apspKaeT MO3T U MOMOTaeT
Tebe, HeB3upas Ha TPYAHOCTH, YBEPEHHO UATH K CBOEH ILIeJIH.

Gladiator nosiBuiicst Ha peiHke B 2009 rony u cpa3y 3aBoeBall HIUPOKYIO
MOMYyJSIPHOCTh cpenu MoJonexku. Yepes ron muHeiika Gladiator Obuia
pacmupena popmarom 0,51 B I[IET— Oyrthuikax, a B 2011 mosiBWIICS HOBBIN
sHepreruyeckuii BKyc — Gladiator « KeHIieHb.

Gladiator mocTymHBIIT B MeTamueckor OaHouke obbemMom 0,25 1 u
[TET-OyThinkax oobemom 0,5 1.

Tema 1.3. lloprdenas OpeHI0B KOMIIAHMH, APXUTEKTYPa U PO OpeHI0B

HUcropus komnanun VIRGIN ATLANTIC AIRWAYS
1970 r. — Puuapn bpancon ocuoBan Virgin Records — maneHbKyro
bupMy «3aka3bl noYTOM» B JIoHI0HE.
90-pie rT. 20 BEeka — pO3HUYHBIA OW3HEC OXBATWJI 0OJiee COTHU Mera
MarazwHoOB Virgin 1o BCeMy MUpY.
1984 r. — Moyiofo¥l aaBOKAT MPEJIOKUI Puyapiy OCHOBaTh HOBYIO
aBpraIMHUIO (TM03Ke aBuakoMnanus Virgin Atlantic).



38

1997 r. — 30 MJIH.KJIMEHTOB, €XXEroAHbIE MPOJAXKHU MPEBBICHIN 3,5
Mipa.$ (1Mo 9uciay maccaKMpoB — aBHAKOMITaHUs 3aHsia 2-¢ mecto). Crana
MepEe/IOBbIM, 3aCIYy>KUBAIOIIUM JOBEepHUE OpEHJOM C BBICOKMMH CTaHJapTaMHu
00CITy)KUBaHMUS.

Hoenmuunocms 6penoa: KadecTBO OOCIyXHBaHUsS, HOBATOPCTBO,
BECEJIbE, BBICOKAs ILIEHHOCTh B CPAaBHECHUU C YIUIAYEHHOUM CYMMOM.
Pacwupennasn UOEHMUUHOCY: Ou3HEeC-MO/IeINb ayTcaiepa,
MHAUBUAYAJIbHOCTh OpeHaa (mpeHeOperaer mpaBUiIaMH, YyBCTBO IOMOpA,
ayTcaiiep, KOMIIETEHTHOCTb) U CUMBOJIBI.

Kauecmeo obcnyscusanus: mydmme pasBiedeHUs I MACCAXUPOB B
roJieTe, Jy4YIni 1moadoop BUH sl OM3HEC-Kiacca, JJydIlini moa0op mepcoHana
Ha3e€MHBIX CITy0 U perucTpanyu 1 T.1.

Hosamopcmeo: ObITh IEPBOYN U yAUBISATH KIUEHTOB. 1986 1. — BIiepBbIC
MpeaJIoKuiaa CIalbHbIE MECTa, MacCak BO BpeMs IOJieTa, JETCKUE Kpecia
0€e301acHOCTH, MEPCOHAIBHBIE BUJIEO SKPaHbI JIJII NacCaXUpoB OM3HEC-Kilacca
M HOBBIE THUIIBI OOCIYXWBAHUS, NO3UIMOHUPOBAHHBIC BBIIIE OOBIYHBIX
TYPUCTUUYECKOTO U OM3HEC-KJlacca JPYruxX aBUAJIMHUM.

Becenve u pazéneuenue: B 3amax 0XuJaHUs MACCAXKUPHI MOTYT MTOUTPATh
B TOJIb(, MPUHSTH AYI, TOHEKUTHCS B JHKAKY3U U B3IPEMHYTh. BO3MOXKHOCTH
pEerucTpaIu B a3poIopTy, HE BBIXO/S U3 aBTO.

[lennocmb u cmoumocms: 3HAYUTEIBbHO OoJiee HU3KE IeHbl. OmHaKo
KOMITaHUSI HE MOJYEPKUBAET €€, KaK COCTaBJISIIONIYIO CYTh COOOIIEHUs OpeHia
JUJISI TOTpeOUTEICH.

CumBoisibl Virgin: cam bpancoH, nupuxkabnp Virgin, octpoB Virgin
Island, norotun Virgin (HanmucaH oT pyKH).

Ilpuyunwvl ycnexa: nBa cyoopenna Virgin — Virgin Atlantic Airways u

Virgin Megastores — ciykat skopssiMH JJsi Bcedl rpynmbl. Kaxnapiid

W3 HUX TMPEJCTaBIseT COOOM
cyO0OpeHs,

NPOABUTAIONINN HUMHIK POIAUTENBCKOr0 OpeHaa. MHOXECTBEHHBIE
npeajoKeHust olOecneynBaloT OoJiblliee  BU3yaldbHOE TMPUCYTCTBUE U
OCBEJOMJICHHOCTh O OpEHIE; pacHIUpEeHHUs] CIIOCOOHBI JOOABUTHh M YCHJIUTH
KJIIFOUEBBIE acCOLUAlUM; TPU CUJIBHOM U THOKOM pOJMUTEIBCKOM OpeHie
HOBOMY Ha3BaHUIO YK€ HE MPUXOIUTCS JIOJTO 3aBOEBBIBATH aBTOPUTET, KOTAA
Ha PBIHOK BBIBOJIUTCS HOBBIM MPOJIYKT UJIU YCIIyTa.

Bonbiryto posib ceirpano mabiUCUTH, caMa HEOpJAMHApHas JUYHOCTD
BbpaHCOHA U €ro SKCTpAOpAMHAPHBIE BHICTYILJICHUS.

Ilpobnema: HET YETKON SCHOCTH KaK YNPaBJATh OPEHAOM MO MEpPE TOro
KaK €ro KJIMEHTHl CTaHOBSTCS CTapile, a OpeHJI CTPEMUTENIbHO 3aXBaThIBACT
Bce OOJIbllle CErMEHTOB pPhIHKA. HeT sscHOCTH naeHTHuYHOoCTH OpeHaa.

C momoupl0 MOJEIM CHUCTEMbl HJIEHTUYHOCTH Openna JI. Aakepa
MPOBEAUTE aHAIN3 OpeH1a KOMIIaHUH.
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PA3JIEJ 2. POJIb BPEHJIA B CUCTEME YIIPABJEHUS OPTAHMU3AIIMEN
Tema 2.1. KoHuenuusi ¥ cTpaTeruu ynpapJjieHUsl OpeHA0M
ChopaBeyiuBo moJjiaraercsi, 4TO MHPOM JIBMKET MOTPEOUTEIbCKOE

npeanourenue. OnHako, MHOrue OpeHAbl 3aBOCBAJM MHUP HMEHHO, JOMas
MPUBBIYHBIE MOTPEOUTENHCKUE IIEHHOCTH W NpuoputeThl. Ha nanHom stame
«CHANEL» sBnsiercsa Opennom Homep 1 B unayctpun Moasl. Ho Mano krto
3HAeT, YTO TEXHOJOTUS CO3/aHus 3TOro OpeHaa ObUIa OYEHb CJIOXKHOW U
MPaKTUYECKHU MPOBAIBHOM.

Uctopus cranoBnenuss «CHANEL» wnHauunaercs ¢ 1913 roma wu
IIApCTBYET B MHUPE MOJZBI MO Cei JAeHb. B oCHOBe OpeHaa 3ajoKeHa wuiaes
HOBOT'O MUPOBO33pEHUs (COUeTaTh HECOUETAEMOE) U YETKOT'O UCIIOJIHEHUS, T.€.
CHHTE3 TEXHOJIOTUM (Au3aliH MoJeNiel, YEeTKOCTh CHJIydTa, KadeCTBO
Marepuaia, CeKpeThl Kposi, pydHas paboTa) U 3CTETUYECKOTO Y I0BOJIbCTBHUS.

B cBoe Bpemsi 3HaMeHuUTass cyMka 2.55 (4epHasi CyMOYKa Ha 30JI0TOM
peMellKe Ha KpacHOM TMOJKIaJKe) 3aBOoeBajia BeCb MUp OJyiarogapsi TOMy, 4TO
ocBOOOJMIA PYKU >KEHIIMHAM, T.K. BIEpBbIC Oblja MpEJCTaBiIeHAa CyMKa Ha
pEeMeEIIKeE.

CumBonom agoma «CHANEL» sBiseTcs NEpersieTeHUE ABYX IEPBBIX
oykB ncenonnma Koxko [llanens (Hactosiee Bpems ['abpusis [lanens).

dupMeHHbIC 1IBETa YEePHBIN, OebIi, 30710TOM.

[Tapprom «CHANEL Ne 5» no cux mop, HaunHas ¢ 1921 rona, mo ceit
JICHb SIBJISIIOTCS. HOMEPOM OJMH B MUPE.

Ctune «CHANEL» yxe 6osnee 90 mer sBIIETCS CaMbIM JJIETAaHTHBIM
Y DKCKJIIO3UBHBIM U CaMbIM JIOPOTHUM.

Bonpocuvi:

1.Beienute ocHoBHOE conepkanue openna «CHANELY.

2. Buewm, na Bamr B3, 3akimrouaercs ycnex openaa?

3. B uem, na Bam B3rmsin, 3akmouaercs JJHK 6penna «CHANELy ?

4. C KaKMMU peTyNnaluuOHHBIMU 1 KOMMYHUKAIMOHHBIMUA PUCKAMU

CTaJIKWUBAIOTCS] U3BECTHBIE OPEHIbI?
5. Ilpoananuzupyiite Openn no M8M u no 4D.

Tema 2.2. [lonumaHue noTpedUTEeH U UX OTHOLIEHHUSI ¢ OpeHIaAMHU

IIpencrassre, 4TOo Bor peanusyere KOHLIELIUIO
VHAWBUAYAJIW3UPOBAHHOTO  MapkeTuMHra. Hamummre nuceMO — CBOEMY
norpedurento (HampuMep, MO IMOBOJY KaKOro-iuOo Mpa3gHUKa, 3HAYUMOTO
COOBITUSI B €ro XW3HU WIM B Xu3HU Bameir dupmbl). IluceMo moipkHO
YJIOBJIETBOPSITH CJIEAYIONIUM TPEOOBAHUSIM:

a) OBITh TIEPCOHAIM3UPOBAHHBIM, TO €CTh QJANTHPOBAHHBIM K
KOHKPETHOMY ajipecaTy (uMsi, BO3pacT, UHTEPECHI U T. 11.);

0) OBITHL HAIEICHHBIM Ha TOJy4YeHHE KOHKPETHOW OTBETHOW pEaKIUU
anpecara (IMOCEUIEHUE MEPONPUSATHS, MOKYNKa JOMOJHUTEIBHOTO KOJIUYECTBA
TOBapa, 3al0JIHEHUE aHKEThI U AP.);

B) CoOJepXXaThb  NpeQJIoKeHHWe, KOTopoe  OyneT  J0CTaTO4YHO
MPUBJIEKATEILHO MJIsI KOHKPETHOTO TMOTPEOUTENsI U MOTUBUPYET €ro Ha Co-
BEPIIEHHE OTBETHOI'O JI€MUCTBUA.
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OOocHyliTe BBIOOP KOHKPETHOTO KaHaja JOCTAaBKH COOOIICHUS
notpedurento (moura, UutepHer, dakc u ap.).

PA3EJ 3. IPAKTUYECKUW BPEHIUHT

Tema 3.1. Pazpadorka miaargopmsbl Openaa

C nomoumpl0 MOJENM CUCTEMBI HIEHTHYHOCTH Openna [[. Aakepa
MPOBEIUTE aHAIN3 OpeH1a KOMITaHUH.

Victorinox: 3amouennwiit openounz

Cuna HacTOsILEr0 IIBEWIIAPCKOro OpeHJa yHupaercss KOPHEM B
TPaAULUM KAadyeCcTBAa M PENyTALMIO NPOU3BOJUTENS, MOTOMY Ja)X€ Camble
0’KECTOYEHHBIE MAIU(PUCTHI MTOJTB3YIOTCS aPMENCKUM HOKOM Victorinox.

Victorinox — Juzaep pblHKa MHOTO()YHKIIMOHAJbHOM  HOXEBOU
uHayctpun. Bce mnpomuioe cronetue 3Tta (upmMa COBEpIICHCTBOBajlda U
NOMYJISIPU3MPOBAJIA CBOErO0 pOJa KYJbTYPHYKO HKOHY OBITa HACTOSILIETO
MY>KYMHBI — IIBEULIAPCKUNA apMENCKUN HOXK. birarogapst e nmepoYMHHBIA HOX
CUMTAIOT JIYULIUM CpEIM JIIOAEH caMbIX pa3HbIX NPOQEccUil U IpPUBBIYEK.
[lepounHHBIE HOX Ha JO00M BKYyC, C JIOOBIM HWHCTPYMEHTOM, KOTOPBIH
BBIDYYUT B CaMHUX pa3HbIX CHUTyallUsiX, — 3TO TMpeajoxkeHue  Victorinox.
Cpenn kapMaHHBIX HOXeH OpeHn Swiss Army — HauOosee

y3HaBaeMbli B wmupe. CHMBOJ YTWIMTaApHOCTH, MHOTOQYHKIMOHAIHHBIN
npubop ot VictorinoXx Kpemko 3aHsJI CBO€ MECTO y  PBSIHBIX
MyTEIIECTBEHHUKOB, PECHEKTa0EIbHBIX KOJUIEKIIMOHEPOB M, KOHEYHO XK€,
BOEHHBIX BCEX MAaCTEM.

Yacto Tak cilydaercs, 4YTO JIy4yllee CTAHOBUTCS CJIEICTBHEM XYIAIINX
BpemeH. Tak ciyumnoce u ¢ Kapiom Onp3eHepoMm, ocHoBaTesieM (UPMBIL,
KOTOpasi Tenepb Ha3biBaeTcsa Victorinox. OH ObUI CBIHOM OY€Hb YHEPTUYHOU
JKEHIIMHBI Ha UM BuUKTOpHsA, KOTOpass yJayHO COBMeEINlajla BOCIIMTAaHUE
JBEHAAUATH JEeTe MW yIpaBJIeHUWE LUIANHBIX MarasuHoB. Ho mumsimHyro
¢habpuky u Mara3uH yHacCJeIoBaJl cTapiiuii opat, a Kapi ctynut Ha CBOH My Th
ycnexa, craB HOxkeBbIM MacTepoM. B IlIBelinapuu B TO BpeMs HE Jenalu
KaueCTBEHHbIE HOXH, U Kapa 3axoren cTaTh HaWiydlIMUM MacTEpOM IO HX
M3roToBiaeHui0. C 3TOM LENBI OH OTIIPABUICS YUYUThCA CHadana B Ilapmk, a
3areM B [OxHyro I'epmaHuio, rae Npou3BOAWIIM JydlllMe HOXU B EBpore.
[TonpakTHKOBaB B MPOWU3BOJCTBE HUHCTPYMEHTOB H JIE3BUU «XUPYPTHUECKOT O
KauecTBa, B 24 roaa Kapiu Bepuycs B [lIBeinaputo u B 1884 rogy B MecTeuke
Nbax OTKpBIT MacCTEpCKyl0 IO H3TOTOBJICHUIO M PEMOHTY HOXeil. Martp
3aKyliajga ero HOXH M MpoJaBajia UX B CEMEMHOM LUISITHOM Mara3uHe.

B xonme XIX Beka IlIBeiinapusi Oblia MPOMBIINUICHHO HEPa3BUTOU
CTpaHoM, OoJibIIasi YacTh €€ HACEJICHUs 3aHUMaJIaCh CEJIbCKUM XO3SHCTBOM.
[IIBeninapckass apmusi 3aKynaja OpyXuMe€ W HOXM B I'epmanum B ropone
3onuHrenu. B kakoii-ro MoMeHT y Kapia Dnb3eHepa poaunack uaes, u B 1890
rojJy OH B3sJICS 3a PUCKOBaHHOE JAeno. B ycnoBusx pactymieit 6e3paOoTHIlb,
OH OpPTraHU30BaJl ACCOIHUAIMIO MIBEUIIAPCKUX MAaCTEPOB—HOXKOBIIUKOB, YTOOBI
COBMECTHBIMM YCHJIMSAMH NPOWU3BOAUTH COJIIATCKUE CJIOKHBIE HOXHU A
mBeUapckoi apMuu. 37 MacTepOB OOBECIMHWINCH U HAYAJIH JIEJIaTh TAaKUE KE
HOXH, KakKk B 30JIMHI€HU: C JIEPEBIHHOW pPYYKOW, OOJBIINM JIE3BUEM,
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OTBEPTKOH, OTKPHIBAIIKON U MIUIOM. [IpoeKT mpoBanuicsa: XOTs HOXHU U ObLIU
BBICOKOTO KauecTBa, UX CEOECTOMMOCTh OOXOAUJIACh JTOPOXKE, UYEM HEMEIKHE.
Uepes roa Oombliiasi 4acTh YYaCTHUKOB OTKa3zajdach OT 3aT€H, HO, KaK MOTOM
BBISICHUJIOCH, CIUIIKOM mocrenHo. Kapi Mor 661 00aHKPOTUTHCS, €ciii Obl He
MOAJAEpKKAa MaTepu U TO, YTO B TOM k€ 1891 romy apmus Hayana 3aKynaThb
JIOTIOJITHUTEIIPHO ~ HEMEIKWE  OTCYSCTBEHHBICE  HOXH,  BBIpaOOTaHHBIC
Onp3zeHepom. Hoxkun w3 l'epmaHun paHblI€ NOPOJOJKAIM IMOCTABIISATHCS
HIBEWLIApCKOM apMuM, HO ¢ 1983 rona BTOpoi MIBEMLIAPCKUNA TTPOU3BOIUTEND —
Wenger — Toe Hadal NOCTABIATH COJIIAT CBOMMH HOXKAMMU.

DIlb3€eHEep NPUAYMBIBAI W CO3/aBAJl CJOXHBIE HOXH C HOBBIMHU
MHCTPYMEHTAMHU, COBEPIICHCTBYS UX TEXHUYECKU. KaIbli1 HOBBIN K3EMILIISP
dbokycHupoBaJicsi Ha OJHOW M3 IEJIEBBIX TPy ¢ MOJdy4yadl COOCTBEHHBIE
HA3BAaHUS — «CTYJIECHUYECKUI», «KAIETCKUN,

«pepmepckuity. OnHAKO KOMMEPUYECKUN TeHul DIib3eHepa MpOosSBUIICS,
KOTJa OH CBEJ Ha HET IPOMO3JKUN AW3aillH NMpeAbIaylnx mojeineit, B 1897
rojiy, 3allaTeHTOBAaB CBOM, KOTOPBIN MPUHEC EMY CJIaBy U (PUHAHCOBBIN yCIieX,
— «odunepckuii cnopTUBHBINY». OH OBUT MEHBIIE U JIETYE MPEIBIIYIINX, C
raako  GuOpoBOM  PYKOATKOW W MIECTBIO  MHCTpYMEHTaMHu  (C
JIOTIOJIHUTEJIbHBIM MaJ€HbKUM JI€3BUEM, YAOOHBIM ISl 3a4MCTKH OLIMOOK MPHU
HalMCaHUM Ha OyMare, U MITOIOPOM

— CIIyTHHKOM OQMUIIEPCKOT0 JI0CyTa), KOTOphble (PUKCUPOBAINCH BCETO
JIBYMs NpYyXKMHAMHU. UNHOBHHMKM WIBEMLIAPCKOW apMHUU HE CIICLIWIN 3aKylaThb
HOBBI HOX, HO caMHM oO@duuepaM OH OY€Hb IOHPABUWICSA, U KOJUYECTBO
3aka30B Ha (paOpuxe Oib3eHEepa 3HAYUTEIHLHO YBEIUYUIOCh. Hewmerkue
MacTepa, OLIEHUB TaKyl MOMYJISPHOCTh O(MUIEPCKOr0 HOXaA, CTald €ro
KonupoBaTh. Kapi nmoaiepuBai BBICOKOE KQa4ECTBO U CO31aJl 3aMEYaTEIbHYIO
penyTanuio Qupme, TpHUAYMbIBas BCE HOBbIE HHCTPYMEHTHL. C HOBBIMHU
CIIEUAIBHBIMU (QYHKIUSIMH — B HOXaX TMOSBUJIMCH NWIJIOYKA, HOXKHUIIBI,
HIUITYUKU U YBEJIUUYHUTEIIBHOE CTEKJIO — POCiia U MOMYJISIPHOCTh HOXKEW B HOBBIX
ayIUTOPUSIX.

B 1909 rony, xoraga ¢pupmMe MCIOJIHUIOCH 25 JIET, B KAY€CTBE JIOTOTHUIIA
Hayal MCHOJb30BaThCsl O€Nblii KpecT Ha KpacHOM IIUTE€ — CHUMBOJ
mBennapckon apmuu. B Tom xe rony ymepina marbe Kaprna, koropass MHOTOE
cnenana ais Hero u ¢upmbl. Ha ee dectsr dupmy HazBaiu Victoria, a
n3o0pereHHas B 1921 romy Hep:kaBerollas cTallb, KOTopas depe3 jJBa roja
OblIa 3a/eiicTBOBaHa B MPOU3BOJCTBE HOXEM, MpuOaBuia K Ha3BaHUIO CJIOBO
Inox (ot ¢panmysckoro Inoxidable — Hepkaperomas crans). Tak OpeHA
MOJTy4nJI COBPEMEHHOE Ha3BaHHE Victorinox.

llocnesoennas sxcnancus

HeymHO Gb110 OBI CIIOPUTH C TEM, YTO BOMHBI U O€Abl, KOTOpbIE Opocanu
YeJIOBEKAa B DKCTPEMAJbHBIE CUTyallUd M CTaBWJIM €r0 B M30JUPOBAHHBIE OT
OJar HUBUIIM3ALUM YCIIOBUS, ObLIN JJIs1 Victorinox nepBbIMH MMOMOIIIHUKAMU B
ouszHece. HelitpanuteT cTpanbl BO BpeMsi BTopoit MUpOBO BOIHBI TTO3BOJIHII
COXPaHUTh MPOU3BOJICTBO, & OCBEJOMIICHHOCTh COIO3HBIX BOMCK OTHOCUTEIBHO
MECTHBIX TOBApOB, B TOM 4YHCJE U C NpoAyKuuel Victorinox, pacuimpuiio
MONYJISIPHOCTh ApMENCKOr0 HOa 3a OKEaH.
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Eme B 1937 romy xomnanusi Forschner wnauama wumMmoptupoBaTh
KyxoHHble HOXHU Victorinox B CIIA, mponmaBas MX MNOA CBOMM HMEHEM.
MaccoBblil TOTpeOuTENb HE OB 3HAKOM C apMEUCKUMM HOXKaMU, IMOKa UX He
HAa4ajJd OITOM 3aKylaTb aMEpPUKAaHCKHME BOEHHBIE IIOCIHE BTOpOM MHPOBOM.
Forschner cran BTopbIM NpuOBUIBHBIM CEMEHBIM Ou3HEecoM Dnb3eHepa. Ho B
1957 romy oH ObUT mMpoOJaH, U MOCJIE 3TOTO MEPBOE MECTO B 3a0KEAHCKUX
MpoJlakax 3aHsUIM MEepOUYrHHbIE HOXKU. OrpoMHasi MOMYJISPHOCTh, KaKyl0 HOX
npuobpen B CIIA, u MHOroumcieHHbIM psag wMojeneid  Victorinox
CIIpOBOIIMpOBaja OyM Ha WX KoJuiekinoHupoBanue. B wmrtore ma CIIIA B
HacTOSIIIMN MOMEHT nipuxoautcs 50% skcnoprta Victorinox.

B 1960 rony coBerckas mpecca BCIIOMHWJIA IIBEHUIIAPCKUN apMENCKUM
HOXX, HAWJCHHBIM Cpeau JAPYIMX IIIIMOHCKUX YCTPOUCTB BO PpeHcuca
[Tayepca, weir U2 Obut cout Hag CCCP. V OuioToB — 3JIUTHOW TPYMIIbI
BOCHHBIX, Victorinox Bcerga OblT Ha OCOOCHHOM CYETy Kak JIETKHM, TaKk U
KOMMNAaKTHBIH MHCTpyMmeHT. [lo3xke, B 1978-oMm, Victorinox HayHeT 3aKyImaTh
NASA 1151 KOMIUIEKTOBAHUS CHAPSIKEHUSI aCTPOHABTOB.

B 1974 rony Forschner, 3KCKIIFO3UBHBIN JUCTpUOBIOTOP Victorinox B
CIIA, 6bpu1 KyIUIEH HOBBIM HHBECTOPOM, KOTOPBIM paboTall HE TOJBKO C
ONTOBBIMU MOCTAaBIIUKAMH, HO M depe3 po3HuuHble ceTtu. Korga B 1981 roay
komImanus Beinuia Ha [PO, nepkarenem coluaHON YacTh akuuil cran Yapibs
Dnb3eHep, Npe3uJeHT Victorinox.

B cBoe BpeMs HeMmenkue HOXHU ObLIM TMperpanoi mis Victorinox Ha
cOOCTBEHHOM pbIHKEe, HO B 1976 rony apmus OPI' yxe 3akynuia IMepBYIO
MMapTUI0 IBEWIAPCKUX APMEMCKHX HOXKEWU, TOJBKO MECTO KpecTa Ha IIUTE
3aHsU1 HeMelKuil open. ['epmanus ctana ans Victorinox BTOPBIM MO MPOJAXKe
pbiHKOM nociie CIIA.

OnHuM U3 MEepBBIX LIATOB pacCIIMPEHHs OpeHa CTall BHIMYCK HaOOpOB

JJIs. BBDKUBaHMS, HO MacluTaOHas JuBepcudUKalds Hadalaach MO3XKeE,

korga B 1980 roay Forschner
3aperucTpupoBaia TOBapHbIM 3Hak Swiss Army. JlorndeckumMu B CBeETE
IIBEHIIapCKOTO TPOUCXOXKIACHHUSI OpeHJa OTBETBICHHUSMH CTajld Hapy4HbIC
yachl U COJIHIE3alUTHbIE Oukd. [Ipogaxku 4acoB, po3HUYHAs LI€HA KOTOPBIX
coctaBisia § 75-500, npeBbicuinm Bce oxunanus. [IpaBma, ucrioiab3oBaHUE
TaKOW TOProBO# MapKH MpHUBEJIO K ToMy, 4TO B 1996 roay Forschner, koTopas
cerofHs u3BecTHa Kak Swiss Army Brands, Hauana BbIIIJIaYMBATH POSUITH
IIBEHIIAPCKOMY BOEHHOMY J€MapTaMEHTY.

Forschner 3naunTensHO pacmmpuia OU3HeC, mpojaBas HOXHK Victorinox
C HAHECEHHBIM JIOTOTUIIOM KOMIIAaHWM-3aKa3uhKa JJis HUCHOJb30BaHUS B
kayecTBe pexiaMHou npoaykuuu. IIpesmpent CIIA JI.JIx0oHCOH pa3mapui
okoio 4000 Hoxel Victorinox ¢ BBITPaBUPOBAHHOW JIMYHOM MOAINKCHIO. B
1990—x oxomo cra komnanuii B CIIIA ocTaBWJIO CBOM JOTOTHUNBI Ha KJIMHKAX
Victorinox, 4YToOBI MpHUBIEYL C HUX I[OMOIIBI0O HOBBIX TIOTpPEOUTENEH.
dapmaleBTUYECKMEe KOMMAHUU 3aKyIMaJli COTHHU THICAY HOXKEW ISl peKJIaMbl
nexkapctB. B 1989 romy Forschner tTakum oOpa3zom mpojar HOXKE Ha 0OIIyIo
cymmy $ 10 muH. Eme OoJiblnyto MOMyJISSPHOCTh HOXKH IOJIYYalid, KOT/a
CTAaHOBHJIMCh H3B €CTHBIE CIIydal HUX HCHOJB30BaHUSA B 3KCTPEMATBHOU
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xupypruu — Victorinox cos3gana MEIUIMHCKHNA BapHaHT HOXa C HOBBIM
WHCTPYMEHTOM, KOTOPBIM MPUMEHSJICS NpU HaumboJiee YacTOM SKCTPEHHOU
omnepanum — TPaxeoTOMUHU.

Onna w3 HambOojee wu3BecTHBIX Mozeneit Swiss Champ wumeer 24
MHCTPYMEHTA, KOTOpble BBIMONHAIOT 30 pasHbIX (QyHKIUNA, B HACTOSIIUN
MOMEHT OHa BhIcTaBlieHa B Hpro-MlopKckoM My3ee COBPEMEHHOTO HCKYCCTBA H
MIOHXEHCKOM My3ee TMPUKIATHOT0 HCKycCTBa Kak Jydliui oOpasen
IIPOMBIIJIEHHOTO AU3aiiHa.

3aBuaHbIN ycnex npoaykiuu Victorinox B 1980-1990-rr. ctumynupoBan
koHKypeHTOB. Kommanust Schrade Cutlery Beimyctuna Ha peinok CIIIA cBoi,
HEMELKMM, BapuaHT KapMaHHOro Hoxa. J[lpyras kommnanus — Wenger,
3akiounia  goropop ¢ Buck, uToObl OpeHaupoBaThb CBOM HOXH TI0J
nonyisipuoid B CILHA wmapxoii. A B 1992 roay cyne6nsiii uck Forschner
OCTAHOBWJI UMIOPT KUTAHCKHUX KJIIOHOB C KPECTOM HAa IIUTE U HAAIHUCHIO SWISS
Army.

MHOTOYHCIEHHBIE YIYUYIIEHUSI U MPUCIOCOOJICHUSI K Pa3HbIM IIEJIEBhIM
rpylnmnaM OXBaTWJIM JIaKE€ JKEHCKHM CErMEHT IIOKylaTrejel, paHee
O0e3pa3IMYHbIX K KapMaHHBIM HOXKaM: pa3Hble I[BETOBbIE BapHallUUd C
MaHUKIODHBIMM U JpYruMH TmpucnocobnenusmMu. Mognens Executive c
MPUCIIOCOOJICHUEM JJIi YMCTKM amnejIbCMHOB U TWJIOYKOW ISl HOIrTeH
3aBoeBajia 1 Victorinox Mecto B OusHec-mupe BMecte ¢ SwissCard —
HaOOpOM pa3sMepoM C KPEIUTHYIO KapTOUYKY, KOTOPBIM COCTOUT M3 HOXKHHUII,
MMUJIOYKHU, 3yOOUHCTKH, IUITYMKOB, HOXKA JJIsl OyMaru u pyyku.

B cepeaune 1990-pix 80% mpomaxk apmelckux HOXked Victorinox
MPUXOIUTCS HA DKCHOPT (HE cuuTas TYpPUCTHUYECKOrO HKCIIOPTA, KOTOPBIN
3HAQYUTENbHO YyBEAWYUI J3Ty wudpy). B Hacrosmwmii MOMEHT 3akKasbl
IBEHIIAPCKON apMUM COCTaBJISIIOT MeHee 1% OT COBOKYNHOI'O BBINTyCKa
KOMINAaHUH. Tak e, KaKk KUHXaJIbl U KYXOHHBIE HOXM JUISl IIBEULIAPCKOM
apMuu, Victorinox MmpoJaoKaeT M3TOTOBISITh KYXOHHBIE HOXH IOJI MapKoit
Forschner. Kommnanus yxe Beintyctiiia 400 pazHbIX MOJeNIel KyXOHHBIX HOXEH
Y HE MEHbIIIEE KOJIMYECTBO MOJIEIEH apMENCKOro HoXa. MIHTepecHO, 4To IhIb
40 u3 Hux npoaaBaiuck B CIIIA. Ha GpenoBeie OTBEeTBICHU Swiss Army B
TO BpeMsl NPUXOJWIOCH OKOJO IIOJIOBUHBI BCEX MNPOAAX, TOTAA KaK HOXKHU

MIPUHOCHJIA BCETO JIMIITb HEMHOTO OOJIBIIIE TPETH JOXO0A.
Ipa nHaoexcrnocmu

B HoBoe ThIcAauenetue Victorinox BeTymnui, skcrnoptupys  90%
npoaykuuu. Ilo crmoBam mnpesmaenta komnanuu Kapna Onb3eHepa, OH
YyBCTBYET TOPJIOCTh HE TOJBKO 3a CO3JaBa€Mbli MPOAYKT, HO WU 3a camy
[IIBeninapuro. Ee MUK U CTpEMIIEHHME KOMIIAHMM €My 3J0pPOBO IIOMOIJIM B
3aBO€BAaHUU PBIHKOB, U OH rOpJl PEKJIaMHPOBATh CBOIO CTPaHy U IIBEHLIAPCKOE
Ka4ueCTBO C NOMOIILI0 Victorinox.

DIlb3eHep OTKa3ajcsd OT MHOTMX MHpPEIJaraéMbIX UAEH MEpPEeHECTH
MPOU3BOJICTBO 3a mpeaennl [IBeinapum ¢ 1eapl0 3KOHOMUM Ha pabodei
CHJIE 1 MUHHUMU3AIUH SKCIMOPTHOU mouuinHbl. OH OOBSABUII, YTO MUCCHEH
KOMITAaHUU TaK)Ke SIBIIIETCSI 00eCIeueHne CyIieCTBOBAHMS pab0YnX MECT U
MpoJiaXka CUJIbl UMEHHO IBEUIApCKOTro MactepcTBa. CeroiHs 3aBoj B
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N6ax n3rorosisieT 0koJio 40 ThIC. KAPMAHHBIX HOXKEH B JC€HbD.

B 1999 u 2001 rr. Victorinox Haydajl MpPOU3BOJICTBO CYMOK M OJI€K]IbI
st 6usHeca u otapixa. B 2001— oM Bce ToBapHbIe KaTeropuu Victorinox
(kapMaHHBIE MHCTPYMEHTHI, KYXOHHBbIE U TpO(PecCHOHAIbHbIE HOXH, Yachl,
CYMKHU W OJICK/1a) HAaKOHEIl COOpaIrCh MO OJHOW KPBINICH — B HAUOOJIBIIIEM
marasune B Coxo (Hpro-Mopk).

B 2005 roay Victorinox mnorjoTuWjia CcBoero KoHKypeHTa Wenger,
OIIEPEIUB €ro MPOJIAXKYy HHOCTPAHHBIM MHBECTOPAM, KOTOPBIE MOTJIM 3aIPOCTO
MepEeHeCTH MPOU3BOJCTBA. TakuMm o0Opa3oM, KOMIAaHHUS CHOCOOCTBOBaia
COXPAaHEHHUIO €II€ COTEH MIBEHIApCKUX pPadoyuxX MECT U YCWIUJIa CBOHU
MO3UIIMU B OOPHOE ¢ a3MATCKUMU MOAASTKAMH.

B 2006-om Victorinox Bbeimyctuiaa MP3—1uieep moa Ha3BaHUEM SWwiss
Beat MP3 Player. Panpiiie koMnaHusi BhIIILIA Ha PHIHOK IU(PPOBON TEXHUKH,
BBIMYCTUB MX cO BcTpoeHHbIM USB— nHakonutenem. FEmie panbiie
MOTPEOUTEIISIM TIPEIITIOKUITNA MOJIEIb C JIA3ePHOM YKa3KOM.

BMmecte ¢ Wenger Victorinox U3rotoBiseT 0Kojo 26 MUJJTMOHOB HOXKEH
3a roj, 3kcnoptupys ux B 150 ctpan mupa. IIpon3BOACTBO apMeENCKOro
MHCTPYMEHTA, UJCATIbHO MPUTOAHOIO ISl UCIOJIb30BaHUSL B OBITY, CTaJIO IS
Victorinox cTpaTeruyeck yJ1auHbIM BIOOpOM OM3HEca, KOTOPBIA OXBAaThIBAET
MYKCKYIO ay IUTOPHIO. A aJanTUpOBaH OPEHIMHT 3a pyOeKOM, CETMEHTAIU U
MOCTOSIHHOE BHEJIPEHHWE HWHHOBAIIMM OKa3aJducCh 3aMedaTelIbHbIM pPELenTOM
ycnexa, KOTOPBIA JJIUTCS U CETOTHS.

Victorinox vs Wenger. Konkypenyus ¢ pamkax Heumpaiumema

B 1891 romy Victorinox Haday mMOCTaBKU HOXKEH JUJIS IIBEUIIaApCKOM
apmuu, HO B 1893 rogy 3aka3 moiy4yusio U japyroe mnpeamnpustue — Paul
Boechat & Cie, BmocnencTBuu nepeumeHoBanHoe B Wenger (B 4eCTb
cBoero Biaaensla Teogopa Benrepa, KOTOpbI pyKOBOAWII UM B TEUEHUE
copoka JjeT). Tak rnmocraBIidkaMu apMEMCKUX HOKEM CTaIu JIB€ KOMIIAHUM:
Victorinox — ¢ 1891 rona u Wenger —c 1893-r0. Victorinox pacnoJio’keH B
HEMEIIKOSI3bIYHBIX KaHTOHAaX, Wenger — BOo ppaHKOSI3bIUHBIX. Bo n30exanne
HEJO0pa3yMEHUN MEXAYy ABYX KaHTOHOB, IIBEUIIAPCKOE MIPABUTEILCTBO,
KOTOPOE CIABUTCS CBOEM MYIPOU U TaJTbHOBUIHON HALIMOHAJIIBHOM
MOJIUTUKOM, TIpuHsIo pemenue ¢ 1908 roma npeaocraBuTh 000UM
noctaBmukaM 50%—e 3aka3bl, U JaJi0 UM IPaBO MCIOJIb30BATh
rOCYyJIapCTBEHHYIO CUMBOJIMKY — KPECT Ha IIUTE — JJI1 MAPKUPOBKH CBOUX
m3nenuil. llIBeiinapckuii HEUTpAIUTET OBLT COXPAHEH U B 3TOT pa3 — MEXY
CaMHMHU IIBENIIAPLIAMM.

C Tex mop Victorinox Ha3piBaeT cBow u3naenus Original Swiss Army
Knife, a Wenger — Genuine Swiss Army Knife. Pasnuma nums B
npunararenabubix: «Hacrosmmui ...» n «cTUHHBIA MIBEMIAPCKUN apMENCKUI
HOX)» COOTBETCTBEHHO. DMOiiema Victorinox — Ha KpacHoM (OHE IIUT, Ha
KOTOPOM PAacCIOJIOKEeH Oenblid kpecT. Wenger uchoyib3yeT TakoW K€ KPecT U
¢boH, TONbKO B oBaje. B moOoM ciaydae o6e GupMbI TPOU3BOIAT apMEUCKHUE
HOXM YK€ OOJbllie CcTa JIeT, U 00€ YJIOBJIETBOPSIOT OJHUM U TEM XKe
TpeOOBAHUAM U CIIEU(PUKAIIUSIM, KOTOPbIE JUKTYIOTCS IIIBEHIIapCKON apMHEH.

HNmest cTtonbko oOmiero, Ob10 OBl JOTHYHO, €ClIM Obl OJIHA U3 (UpM
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paavKaJIbHO M3MEHWJIA MO3UIIMOHUPOBAHNE WJIM BU3YaJIbHBIE XapaKTEPUCTUKHU
OpeHma B monbiTke auddepeHupoBaThbCs, WIH K€ €eClIu Obl OHH
o0benuHuIrMch. Ho mepBoro He cCiaydusiaoch, a BTOPOMY IIPEAIIECTBOBAIIO
ooubire 100 eT KOHKypeHTHOM 60pbOBI, B KOTOpOW KoMmaHust Wenger Bceraa
ObLIa Ha IOCTATOYHO OOJIBIIIOM PACCTOSHUM OT penyTtanuu Victorinox. Wenger
YIOBJIETBOPSIIACh POJIBI0 «BTOPOTO JIYYIIEro», MPSMO UCIOJb3ys TeMY
KOHKYPEHIIMH C JIUJEPOM B CBOUX PEKIIAMHBIX COOOIIEHUAX. Victorinox, Kak u
nojpo0aeT nuaepy, nenana BUJ, YTO KOHKYpPEHTAa HE CYIIECTBYET, U HU B
IpOMO-MaTepuaiax, Hu B peKjaMe ero He BCIIOMHUHAJA.

O0a Openpa, Ka3anoch, KOMUPOBAIN MPOU3BOJICTBO U MPOLECCHI APYT Y
Jpyra, BBIMYCKasi HOXHU C HWIACHTUYHBIMU (QYHKIUSIMH MU Jorotunamu. Jla,
JBUTASICh MapajuieabHO, 00€ GUpMbI TPOJOIIKAIN OpEeHANPOBATH COOCTBEHHBIE
MPOJAYKTHl Kak OECKOMIPOMHUCCHO KayeCTBEHHBIM CUMBOJ Tpajulluid U
MacTepCTBa.

B 1992 roay nuctpubsiotop Wenger B CILIA u Kanane Hapymmn uck
npotuB kommnanuu Forschner, nuctpuObtoTopa Victorinox, 0OBMHHB €ro B
MOHOIIOJIbHOM HCIIOJIb30BaHUU OpeHa.

Tema 3.2. Pazpaborka cucreMbl HACHTH(PUKATOPOB OpeHaa

«Pycckass BOmka accouUMUpPYETCs Yy HMHOCTPAHLEB C NbSHCTBOM, a
BECEIILEM.
Bonka — HauMOHAIBHBIM POCCUUCKUMM TOBAp, BHYTPU CTPAHBI 3TO

TPAAUIIMOHHBIA YYACTHUK JOMAIIIHUX 3aCTOJMUA U KIyOHBIX BEUEPUHOK. A BOT
3a pyOeXoM PpOCCHUICKHE BOJOYHBIE OpEHIbl MPEACTABICHbl €IUHUYHO.
[Touemy MBI HE yMEEM TIPOJABATH «HAIE BCe» MHOCTpaHIaMm? Tpe3Bblil B3]
Ha TIpoOJieMy B MHTEPBbIO pyKoBoauTtens aenaprameHta Brand Development
komnanuu Global Point Anekcanapa Kupukona.

YnotpebnsaTs Boaky B Poccun yMeroT BUPTYO3HO, BHYTPU CTPaHbI 3TOT
MPOJYKT MOKHO OTHECTH K KaTeropuu TOBApOB IOBCEIHEBHOIO CIpoca, a
MpoJaBaTh €€ 3a pyOexk poccusiHEe MOoKa He Hay4yuiuch. [IpaBuiio Hapymunu
JUIIb HECKOJIbKO POCCUMCKUX BOJOYHBIX TOProBbIX Mapok. Jlims Bcex
OCTQJIbHBIX IYyTh HA MUPOBOM BOJOYHBIN OJIMMM TOKA 3aKpbIT. OQHAKO ABEPHU
Nepe] HallMMUA NPOU3BOJIUTEINSIMU 3aXJONHYThl HE HW3BHE. B cuny psna
HEeIopabOTOK, B TOM YHCJIE M H3-3a CJIa00 MpopaboTaHHOW MapKETHHIOBOM
COCTaBJIAIOLIEH, 3a mnpenenamu Poccum poccuiickas BOJKAa NPEACTaBIICHA
cnabo. Kak croxunach HBIHEHIHSS CHUTyalMs, KOrjJa MOJaBJISIONIee
OOJIBIIMHCTBO MHOCTPAHIIEB HE MOTYT Ha3BaTh HU OJIHOM PYCCKOM BOJIKH,
kpoMme «CTonuuHOM», HO mpu 3ToM Opena «Pycckas BOAKa» HM3BECTEH IO
BCEMY MUPY?

O ToMm, moyeMy CuJIbHEHIIINE BOJOYHBIE OPEHIbI HA T100aJTbHOM PBIHKE
HE MMEIOT HUKakoro otHomeHus Kk Poccuu, B muTepBBIO i1 E-xecutive.ru
pacckaszan pykoBoauTens JAemnapramenTa Brand Development xommanum
GLOBAL POINT Anekcanap Kupukos.

E-xecutive: Bonka — omuH W3 caMmbIX TJaBHBIX TOBapoB Poccum, mpo
BOCTPEOOBAaHHOCTh JTOTO TMPOJYKTa BHYTPU CTpPaHbl TOBOPUTH W3JIUIIIHE.
[Toyuemy Ha MUPOBOM PBIHKE JTUJUPYET OTHIO/Ib HE POCCUMCKAsl BOJIKA?

HEC
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Anexkcanap Kupukos: 910 u 4151 MeHs1 00JIbIIOKH BOIPOC.

E-xecutive: [IpobiieMa B kauecTBE BOJIKM HJIM B Ka4€CTBE MapKeTHHIra?

A.K.: Ha wmo# B3rmsg, npoOiemMa Ha CTO IIPOLIEHTOB KpPOETCS B
obmactu mapkeruHra. Urto kacaercs kadecTBa, To B Poccum BbIOOp BOIOK
orpomeH. M naxxe He Oyayyd SKCHEPTOM B KayeCTBE BOJKH, MOXKHO OBITh
YBEPEHHBIM, YTO HEKOTOpas 4YacTb 3TOU BOJKM BBICOKOro KauectBa. Ilo
KpanlHel Mepe, KaXIblM W3 NOPOU3BOJAUTEIIEM BOJKH, M3 TEX C KEM
NPUXOAUIIOCH padoTaTh MHE, YTBEpXKIaj, 4YTO MPOU3BOJUT MPOAYKT
VICKJIFOUMTEJIHO BBICOKOTO Ka4eCcTBa.

E-xecutive: Eciaum neno B MapKeTUHIE, BO3MOXXHO, HE XBaTaer
po(eccuoHAIBHBIX U TPAMOTHBIX B IJIAHE MPOJIBUXKEHUS] MAapKETOJIOTOB?

WNHocTpaHHble CHEMUANNCTHI, KaK albTepHATHBA, MOTJIM Obl HaM MOMOYb?

A.K.: Kakasg-To momounis HHOCTPAHHBIX CIEHUAIUCTOB, KOHEYHO, MOTJIa
Obl ObITH TOJiIe3Ha. OHU Bce K€ JIyyllle 3HAIOT PBIHKM CBOMX cTpaH. Ho s
YBEpPEH, 4YTO M Yy HAC JOCTATOYHO CIEHUAINCTOB BBICOKOIO YPOBHS.
HenopaboTku B MapKeTUHIe€ — 3TO JAaJ€KO HE BCErJa BHHA MapKETOJIOrOB.
OueHp 4YacTO BHHOW OTCYTCTBUE JKEJIAHMS [I€J1aTh BCE€ KOMIUIEKCHO U
TIIATEJILHO CO CTOPOHBI COOCTBEHHUKOB.

E-xecutive: Psig poccuiickux MapoK BOJIKM BCE-TaKM M3BECTEH 3a PyOexkoM,

B TOM YHCJIE

«Pycckuii cranmaprt», «3eneHas Mapka», «benyra». Kak atum mapkam
y1aJI0Ch BBINTH HA MUPOBOM PHIHOK?

A.K.: Huuero, K COXaJIeHHIO, HE 3HAI IPO HM3BECTHOCTh «3€JICHOMU
MapKu» 3a pyoexoM. MHe BoOOIIe OUYeHb HPABUTCS ATOT BOJOYHBIN OpEHIT —
OH LEJIOCTHBIW, IOHATHBIM M JOCTATOYHO YHUKAJIBHBIW. Y HEro CHJIbHas
nereiaa. Ho kak oHa Moria mpulTHCh IO Aylie HHOcTpaHuam? UYTo MoOXker
nx npuBiiekath B nocieBoeHHoM CCCP? [laBalite cnpocum y uutaresnei E-
xecutive.ru.

A BoT nmyth «bemyrm» Ha 3amam MHe Kak pa3 MNOHATEH. Bo-mepBbIX,
«benmyra» — mpemuanbHas BOJKa, OHa KOHKypupyer, ckopee, ¢ Grey Goose,
yeMm ¢ Absolut mwnu Smirnoff. V ee ayautopuu Ha 3amaje HECKOJIBKO WHOE
Bocnpusitue Poccun.

A BO-BTOPBIX, «bemyra» JTABHO IIPUMEHSIET pa3InYHbIC
KOMMYHUKALIMOHHbBIE PEIIEHHS, OPUCHTUPOBAHHBIE HA POCCUICKNIN PBIHOK, HO
BBIXOJAIIME Aaneko 3a npenenbl Poccun. Hanpumep, xkomanna «bemyrm»
JNOCTaTOYHO YCIIEIIHO YYacTBYeT B MHPOBOW SXTEHHOW perare. bpenpg
IPEACTABIIEH HA BCEX TOPKECTBEHHBIX MEPONPUATUSIX B NOPTAX, TII€
ocraHaBiuBaercs perara. Komanma «bemyrw»  peryjsipHO  y4acTBYyeT
MEXXIYyHAPOIHBIX MOJIO- TYPHUPAX B PA3JUYHBIX CTPaHAX MHUPA.

E-xecutive: Kakue emnie Mapku Haieid BOJIKA Bbl MOTJIM Obl IPUBECTH B
KayeCTBE YCIICIIHOIO MpHUMEpa IOKOPEHHUS MHUPOBOTO PBIHKA, CTPATErHIO
BBIBOJ1a KOTOPBIX MOKHO OBTOPUTH?

A.K.: [1a, moxainyi, 0co00 yCHENIHbIX TPUMEPOB U HET. «MOCKOBCKas»
cTaja u3BECTHa B EBpoOIle Ha BOJIHE NOIYJSPHOCTH y HOCTAJIBIHPYIOIIUX
PYCCKHX, MOKYIaBIIMX €€ B pycckux maraszuHax [lapmxa m bepmuna. Ho
HOCTaJbIWsl NPOLLIA, U YPOBEHb 3HAHUS
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«MockoBckon» B EBpomne cenyac COBCEM HEBBICOK.

E-xecutive: I'paMmoTHO pa3zpaboTaHHas JiereHAa — OJWH U3 BaXKHEHIINX
¢akTOpoB ycmexa IIpU BBIBOJE BOJKM Ha MHPOBOH YpPOBEHb. OTHUM
MHCTPYMEHTOB BOCIOJIb30BaJIUCh, HampuMmep, ¢paniysckoii Grey Goose u
HoBo3enaH/ickoi Below 42, u npyrue npousBonutenu. Kak y Hac oOcTosT
JieJIa ¢ BOJOYHBIM MapKETUHIOM?

AK.: C nepemeHHbIM ycmexom, s Obl ckazan. C JjereHmaMm U y
MHOTMX POCCHMMCKMX MapoK Bce B mnopsake. Ha peiHKe ecTh nenbld psn
IIPUMEPOB UHTEPECHBIX OpeH- mnardopm. JInuno mHe HpassTcsa «Kypasiauy»,
«3enenas mapka». Ho 10 He JaBHETO BpeMEHH BCE 3TU MIaT(HOPMBbI CTPOUIUCH
HAa HAIUOHAJIBHOM WHJAEEe M PYCCKUX TPAOULUAX WIA TEXHOJIOTUYECKUX
OCOOEHHOCTSIX NPOM3BOACTBA co3faronmx skoObl YTII npoxykra.

3ayacTtyto odyeHb coMmHurtenbHble Y TII. 4, Hanpumep, A0 cux mop He
NOHUMAaK, KaK MOXHO OYHCTUTh BOJKY OpHJUIMAHTAMM, 3TO K€ OYEHb
TBEPABIN MHUHEpal, abcomoTHO He abcopbeHT. Kak M3 Hero mMoXXHO caenath
¢unbTp? Ho mronm BepsT, MoAsM HpaBUTCA. TOJIBKO HE €BpoIeIiaM Ui
aMepuKkaHaM. Jlns HUX BEJIHMKOJEP>KAaBHOCTb, CIABSAHCKUE TPaaULUH WU
ciaBa pycckoro ¢uoTta abCOMIOTHO 0 JIAMIIOYKH B KOHTEKCTE BBITTMBKH.
OHM OBIOT 111 OOLIEHMS, JJIsI BECEIbs, JUISl YIOBOJIbCTBUS, JISI TOTO YTOOBI
paccinabuThCsl U TPUATHO TPOBECTH BPEMSI.

E-xecutive: UTo miIsi WHOCTpAHIIEB 3HAYUT «PyCCKas BoAka»? ITo,
IIpEXIE BCEro, TOBAp, IIPOM3BEAEHHBIM B Poccuu, WM Ke BOJKA
ONPEAETICHHOTO YPOBHS U KauecTBa, 0e3 MPUBSI3KU K CTPAHE-TTPOU3BOAUTEIIO?

A.K.: B TOM TO 1 A€710, 4TO «Ta caMasi pyccKasi BOAKa» ISl UTHOCTPAHLIEB
— 3TO «JIUKUI» HAMMMTOK, KOTOPHIA MBIOT pycckue y cedst B Poccuu mo kakum-
TO TOJILKO UM BE€JOMBIM TPaJULMIM U MpaBUiiaM. A pyCCKHE CO CBOEH BOJAKOU
ACCOILMUPYIOTCSl Y MTHOCTPAHIIEB C

MbsTHCTBOM, a HE BeCeJIbeM, OOIIEHUEM WJIM YJI0BOJILCTBUEM, KaK JIpyrue
NOMYyJISIpHbIe alkoroibHble OpeHnabl. Kak Totr ke Absolut, nHampumep.
[MToxanyit, TonbkO «CTOMMYHOW» YyAAIOCH OTYACTA MEPEIOMUTH ITOT
crepeotun. OHa cTaja MO-HACTOAIIEMY KIIyOHOW M KOKTeIpHOU Boakou. Ho
JUISL OTOTO €M IPHUIIUIOCh OTOUTHU OT PYCCKUX BOJOYHBIX TPAJLULIUN.

OHu gaxe cAenany eyl JIMHEWKY pa3jiudyHbIX BKYCOB.

E-xecutive: DKcnepThl OLIEHUBAIOT PYCCKYI0 BOJAKY KakK IEPCHEKTUBHBIN
TOBap U1 DKCNOPTA. PBIHOK OTKPBIT JUUIsI HOBBIX MapoOK?

A.K.: B cermeHTE BOOKM UX HE TaK U MHOT'O, U IOTECHUTh KOHKYPEHTOB,
Ha MOW B3IJIsJ, BO3MOXHO. HO 111 3TOro Hy»HO pelmuTh OYE€Hb HEMPOCTYIO
3azaqay.

Ham Hanmo npemnoxuts Mupy OpeHA, KOTOPBIH, C OJHOW CTOPOHHI,
pazaensii Obl KaKue-TO HaJHAIMOHAIBHBIE IIEHHOCTH, TaKUe Kak, K MpUMeEpy,
JHO00Bb WJIM PaJOCTh WJIM YBEPEHHOCTh B ceO€, KOTOphIe ObUIM Obl OJIM3KHU U
MOHATHBI, €CJIM HE BCEeM JIOAIM 3eMJiM, TO, 0O KpailHel wmepe,
MOJABJISIIONIEMY OOJIBIIMHCTBY KUTEJIEH 3alagHON HUBWIM3AIMUA. A C Ipyrou
CTOPOHBI, JTOT OpeHJ HODKEH JIEeMOHCTPHUPOBATH CBOE POCCHUUCKOE
npoucxoxaenue. [loquepkusas, yto nmeHHo Poccust - ponuna Boaku. Ho ¢
ATON «PYCCKOCTBIO» HYKHO OBITh OUE€Hb OCTOPOXKHBIM. ByKBaslbHO MUIIETKOU
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€e J103UpoBaTh, Kak B amnTeke. /[a m KOHKypuUpOBaTh NMPHUAETCS HE TOJBKO C
BOJIKAMH, HO U C JILJEPAMHU U3 JPYTUX KaTeropui

— pPOMOM, TEKUJIOH, KUHOM, BUCKH. . .

UToObl TIpUOOpPECTH MAacCCOBYIO MOMYJISIPHOCTb, HE HAJ0 3acCTaBJIATh
MHOCTPAHIIEB IMUTh BOAKY IIOTAMHU U 3aKyChIBAaTh COJEHBIM orypuom. He Hamo
HECTH B MUP PYCCKHE QIKOTOJIbHBIE TPAJIUIIUU B KOMIUJIEKTE C BOJIKOW. BhIUTH
BOJIKM U3 I'PAHEHOIr0 CTaKaHa U 3aKyCUTh KBAIICHOUN KaIllyCTOW WJIM BBIUTH €€
M3 XPYCTAJIbHOW CTONKHU W 3aKyCUTh JIOKKOW KpPacHON HKpBI - BCE 3TO OyJeT
JJI1 WHOCTPAHIEB JIMIIb aTTpakiMOHOM. A OpeHI, KOTOpbId Oyaer ¢
TaKUMU pUTyajaMH CBsI3aH, BCerma OyAeT HHINEBBIM. XOTS ATO IS MHOTHX
POCCHUMCKHUX BOJIOYHBIX OpPEHJ0B MOTJIO OBl CTaTh OTIUYHOM cTpareruei. Ho
9TO 1 O0JM3K0 He 00beMbl Absolut i Smirnoff.

Bonbiime BO3MOXHOCTU MJisl MPOJABUKEHUSI BOJKH HA MUPOBOU PBHIHOK
OTKPBIBAET, KOHEYHO €, HTepHET. OH, KaK U3BECTHO, HE UMEET I'PAHUII.

E-xecutive: JleficTBUTENLHO MapagoOKC — BCera OpaBUPYIOMHE TEPE
MHOCTPAHI][aMU CBOEH «aJIKOYCTOWYHMBOCTBIO», PYCCKHE B JaHHOM Clydae
OKA3JIMCh 3AJI0)KHUKAMH 3TOr0 UMHKA.

A.K.: Bo-nepBbIX, Korja si TOBOPIO, UTO CJIEAYET M30aBUTHh BOAKY OT
TPAAUIIMOHHO PYCCKUX BOJIOYHBIX PUTYaJIOB, I UMEIO B BUJY UMEHHO T€ W3
HHUX, KOTOPbIC HEMOHSITHBI U CIIOKHBI JJIsl IPUHATHUS ayJIUTOPUEH U3 IPYrux
KYJIbTYp, MPOTUBOPEYAT CJIIOKUBIIUMCS TPATUIUAM TOTPEOICHUS AIIKOTOJIS.
Ho omnpeneneHHbII WHTEPTEMMEHT — JIETKMM WU BECEJIBIM YHUKAJIbHBIN
croco0 TOTpeOsieHUs] HAlUTKa — MOKET CTaTh CEPhE3HBIM KOHKYPEHTHBIM
MIPEUMYILIECTBOM. XOpoWHil npumep — Tekuia. OHa crana NomyJiIipHOM BO
MHOTOM OJsiarojapsi MpUAyMaHHOMY Uil Hee crnocoOy mnotrpebisieHus. Comb
U JIUMOH €CTh B KaXJ0oM Oape W MoYTH y Kaxkjaoro aoma. He Hy»XHO HHKak
CIIEUATIBHO 3aMOPAYUBATHCS, YTOOBI BBINUTH TEKHJbl. Bce O4eHb MPOCTO U
3Ta TPOCTOTa M, BMECTE€ C TEM, OPUTHHAIBHOCTH, U SBJSETCA 3aJI0rOM
ycnexa.

E-xecutive: Kakue BO3MOXXHOCTU MPOJABUKEHUSI BOJIKU B UHTEPHETE BbI
MO’KeTe Ha3BaTh caMH 3 pexTuBHBIMU? Hy, TOMUMO KIaCCUYECKOU PEKIIaMBI
Ha «MYXCKHX» calTax?

A.K.: To, uto Ha3piBaeTcs social media marketing. Bcem ankorojbHbIM
OpeHaaM, KOTOpble COOMPAIOTCS BBIXOAUTH HAa MHOCTPAHHBIE PBIHKH, HYKHO
3aBECTU aHIJIOSI3BIYHBIE BepcuM cBoux cTpanHul] B Facebook. Jlerom MbI
clleflayIM TaKyl CTPAHUILY JJII OJHOTO M3 BEAYIIMX POCCHUHUCKUX BOJOYHBIX
opengoB. Celiuac Ha Hee moamucaHo OoJsiee 6,5 ThIC mMoJab3oBaTeneu. 2,5
TBICSIYM U3 HUX aKTUBHO KOMMEHTUPYIOT. MBI Tak kK€ 3aBeJid JJIsl HUX aKKayHT
B Twitter m YouTube-kanam. DTo OBLIO, KCTaTH, COMNPSIKEHO C PSIIOM
TpyaHoOcTel. B pasHbBIX cTpaHax CBOM BO3pacTHbIE OTpaHUYECHUS Ha
MOCEIIEHUE UHTEPHET PECYpCOB

CBSI3aHHBIX C QJKOrOJEM M CBOM MpaBWia IPOBEPKUM BO3pacTa
nocetureneil. K ctangapraMm pa3HbIX CTpaH MPUILIOCH IPUBECTH U MHTEPHET-
CaMT KJIMEHTA.

DTO TO, YTO KacaeTcsd KaHAJIOB M HWHCTPYMEHTOB I BCEX, a BOT
HAaIMoJIHEHWE KOHTEHTOM 3aBHCHUT OT Ka)XXOTO KOHKPETHOTO OpeHJa u €ro
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BHUJICHUS CBOEU LIEJICBOU ay IUTOPHUH.

E-xecutive: Pacckaxurte, moxanmyicra, MpO 3Talbl BBIBOJAa BOJKH Ha

MHUPOBOU YPOBEHb.

A.K.: Her Kakoro-to €IMHOI0 BBIUIPBHIIIHOIO AJITOPUTMA BBIBOJA TOBapa Ha
PBIHOK.

[Iytu MOryT OBITH OUY€HBb pa3HBIMU. EAMHCTBEHHBIM OOLIMI 171 BCeX
JTan, KOTOPBIM HENb3s IMpeHeOperatb — O3TO HCCIEIOBaHMsA: IieJjeBas
ayUTOpHUS, €€ 0XKUIaHUs, MOTHUBBI, OIIACEHHUS], IPEUMYLIIECTBEHHbBIE CUTYyallun
notpebieHusi, KaHaiabl cObITa M HMX OCOOCHHOCTH, 3aKOHOJATEIbHbIC
OTpaHUYCHUs, KOHKYPEHTHOE OKpPYXEHHE. IJTO KaXETCAd OYEBUJHBIM, Ha
CJIOBaX, HO Ha JeJe OYEeHb MHOTHE POCCUMCKHE KOMIIAHUM 3STUM
npenedperator. O4YeHb YacTO POCCHUUCKUE OU3HECMEHbI PYKOBOACTBYIOTCS
COOCTBEHHBIM OIBITOM U UHTYULIMEH, U Ha

«CBOEH TeppUTOPUM» 3TO 3adacTyro padoraer. [Ipu BbIXOae Ha HOBbIE
PBIHKH HE padOoTaeT HUKOTIA.

bnaro wuccnenoBatenbCkuii pbHIHOK B EBpone M Amepuke pa3BUT
ropas/io CUJbHEE, YEM Y HAC, U MOXKHO OBICTPO M HE OYEHb JOPOT0 KYIHUTh
J1100bI€ TOTOBBIE JIBIHHBIE C BBICOKOW CTEINEHBI0 JocToBepHOCTH. [loTpebienue
ankoronis, Hampumep B EBpocoro3e, uszydaercss OCOOEHHO MPUCTAJIbHO, U
JTAJIEKO HE TOJBKO MapkeTonoraMu. [Ipu >kenaHHMM MOXKHO IOJyYUTh JaHHBIE
[0 IICUXOJOTMYECKUM AacleKTaM IIOTpeOJEHHs] ajKOorojs, HAaKOIUJICHHBIE 3a
HECKOJIBKO JECITUJIETUN — OecuieHHast nHopmanus 1t OpeHauHra.

E-xecutive: Kakue Ba)kHbI€ acleKThl, HOMUMO, UCCIEAOBAHUS LIEJIEBOM
ayJIUTOPUH, HY’KHO yUECTh?

A.K.: st TOro 4To0bl BBIUTH HAa MHOCTPAHHBIN PBIHOK U 3aKPEMUTHCS
TaMm, OpeHJy Hy>KHa cepbe3Hasl KOMIUJIEKCHAasl CTpATerus Mpe/ICTaBICHHOCTH B
HoReCa, tak kak motpebieHue ankorojisi BHe AoMa B EBporie u Amepuke
MOKa CHJIbHO MpeoOlJiaaeT HaJa JAOMAIIHUM moTpedseHueM (XxoTs «home
party»-TpeHJl, BbI3BaHHBIN KpPU3UCOM, W HaOUpaeT cuily). DTa CTparerus
JNOJDKHA BKJIIOYAaTh B ce0si paboOTy € aJIMHUHUCTpalMed 3aBEeJeHHU U C
OapMEHCKHM COOOIIECTBOM, YHHUKAJIbHbIE HWHTEPbEPHBbIC pEIICHUS JUIA
HoReCa, mnporpamMmbl CTUMYyJIMpOBaHUS CcObITA B TOYKaX, CIHEHUAIbHbIC
MEpOIpPUATUSA. A B 3TOM Hallu OpEeH/bl YCTYNaloT UHOCTPAHHBIM JIake y ce0s
JI0Ma.

E-xecutive: Ilogaepxka rocynapcTBa B JaHHOM ciy4yae HeoOxoauma?

AK.: Ja. Tlo kpaitHeli wMepe, oueHb kenareiibHa. JlomkHa OBIThH
pa3paboTaHa I0JITOCpPOYHAsi KOMMYHUKAIIMOHHAs CTpaTerus, HalpaBjIeHHAs HA
MONYJISIPU3ALMIO PYCCKOM BOAKM B Mupe. HOo OCHOBHBIM COOOIIEHHEM STOMH
KOMMYHUKAIIMN JOJDKHO CTaTh CIEIYIOLIEE

«Poccus — poarHa BOAKH, IIOITOMY PYCCKHUE JIENAIOT €€ JIydlle Bcex». A
oOecrieueHue TMOMYJISIPHOCTH M COBbITa KOHKPETHBIX BOJOYHBIX OpEHI0B
JIOJDKHO OBITh 3a/1a4ell caMuX KOMITaHUH.

E-xecutive: Kakue cTpaHbl i1 Hac Haubojiee HWHTEPECHBI U
MEPCIEKTUBHBI B KOHTEKCTE MPOJIAKH BOJTKH?

AK.: K coxaneHutro, 3TO TNOKa, B TIEPBYIO OYEpElb, CTPaHBI
TPAJUIIMOHHO JIFOOAIIME KPENKUN aJIkOoroidb U NbIOIINE CKOpee paayd MbSHCTBA,
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yeM paau Becenbs — CKkaHAMHABUA, B NEepBYI0 ouepenb OUHISHANUS, HE CMOTPS
ke Ha ee o01Iy1o He J1I000Bb K Poccuu u pycckum ToBapawm, [Ipubantuka. A tak
K€ YacTto cibliny o noreHuuane Kananbl mist sxcnoprta Boaku. Ho eciu Ham
yJacTCsi HM3MEHHUTh BOCIPUATHE BOJKH, KaK HAMHUTKA, TO MOXEM JIOOUThCS
nonyJyisipHoctu B CIIIA u 3anagnoit Esporie.

1.Beigenure OCHOBHBIE MHPOOJEMbI B BOCIHPUSITUM OpEHlIa PYCCKOM
BOJIKA Ha BHEITHEM U BHYTPECHHEM pPBIHKaX.

2.Kakoii, Ha Baml B3rJs], AOJDKHA OBITH JalibHEWINAss KOHUEHIUs
MO3ULIMOHUPOBAHUS pyCCKOM BOJKU? Ouenure MEPCIEKTUBBI
MO3UIMOHUPOBAHUS KOHKPETHBIX (YK€ CYIIECTBYIOIIMX) OPEH/I0B HA MUPOBOM
PBIHKE.

3.01eHUTEe CYHIECTBYIOUIYI0O METOJIMKY MNO3ULIIMOHUPOBAHUS JAHHOTO
HanuTKa B Poccuu u 3a ee npenenamu.

4. Tlpoananuszupymre yJauHble MpUMEpPHI MOCTPOECHUS
MO3UIMOHUPOBaHUs BoAKU B Poccum u 3apyOexxoM. Beimenurte KitoueBbie

OCOOEHHOCTU CTPATErMU MO3ULIIMOHUPOBAHUS ATUX OPEHIOB.
5.1Ipensioxkute CBOE peHICHUE MO PEHO3UIIMOHUPOBAHUIO OpeHAa PYyCCKOH
BOJIKH.

Tema 3.3. MapkeTHHroBble KOMMYHMKAIIMHA ¥ UX POJib B MOCTPOCHUH

Openaa

PaccmoTrpuTe cuTyanmio no Cleayromeil CTpyKType:

1. Ina kakux 1esied KkoMnaHus Samsung HCIOJb30Bajia OCHOBHBIE
KJIACChl PYCCKHUX MOTpeOUTEIeH MOOUIBHBIX T€JIC(POHOB 1O CTUIIN KU3HU?

2. O0BsAcHUTE, B Y€M OTIWNYHUS MPOABMKEHUS MOJIeNIel Kilacca business
OT MPOJIBUKEHUS MoJieriel kiacca fashion u B uem cTpaTeruu npoaBHKEHUS
ATUX KJIACCOB MOXO0XHM.

3. [ToueMy myist MPOJABMKEHUS KAXKJIOW MOJEINM MUPOBOTO OpeHaa
MCII0JIb30BAJIACH MHAUBUIyaJIbHAsI KpEeaTUBHAsI CTpATErus, a Meua—CTpaTerus
obmras?

4. Kak pa3HbIi BO3pacT LEIEBBIX IPYII ITOBJINI HA IUIaH Meponpusatui PR

KaMHOaHui?
5. Eciiu Obl MapkeTUHTOBAsA 11eJ1b Samsung Obla Obl: YKpEIJIeHUE MO3ULIUMA
B CETMEHTE
«9KOHOM», KaK U3MEHIJIACh Obl KOHIICTIIIHS TTO3UIIMOHUPOBaHMS OpeHaa?
Ilpoosusicenue Samsung

Kommanusi Samsung FElectronics BblllLIa Ha PBIHOK MOOUJIBHBIX
TepmuHanoB B 1997 roxy. B To BpeMsi OCHOBHBIMH UTPOKaMH Ha PhIHKE ObLIN
kommmanuu Siemens u Nokia. Jlo 2000 roma, corjlacHO MaHHBIM, PBIHOK
MOOWIBHBIX TesieoHOB B Poccum cpeau OOnbpIIMX KOMOAHUN ObUT pa3jiesieH
takuM cnocoooM: Nokia — 31%, Siemens — 20%, Ericson — 17%, Motorola —
14%, Samsung — Bcero 3%.

B 2001 rony xomnanusi Samsung 3HAYUTEIBHO paclIvpuiia MOACIIbHBIN
psiA MOOMJIBHBIX Tesie)OHOB M JIOJISI PBIHKA KOMIIAHUM 10 OLIEHKaM
HCCIIEJOBAaHUM BBIpOCIIa B TPU pa3a u coctaBuia yxe 9%.

Croporuo3upoBas 1nocliieayoliee Apo0JeHre PhIHKA HA Y3KHE CETMEHTHI,
koMnanus Samsung B 2002 roay mnpeacraBuia Ha PYCCKHM PHIHOK HOBYIO
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JUHENKY MOOUIIbHBIX Tee(OHOB, pACIIMPUB MOJEIBHBIN PsiJ 10 7 anmaparos,
HalleJICHHBIX Ha premium cerMeHT. MoIebHBIN psii 1 MAPKETUHTOBBIE yCUITUS
kommanus Samsung Electronics ckoHIIEHTpUpoOBaja B ABYX KJIaCcCaX PYCCKHUX
nmoTpeduTesiell MOOMIIBHBIX Tele(POHOB, KOTOPHIE OTBEUAIOT OMPEACICHHOMY
ctuito ku3HM Fashion u Business. Fashion: 310poBbIii CTHIIB U 3JIETAaHTHOCTD,
ACTETUYHOCTh, IOCJEAHHE  TEXHOJIOTUYECKHEe  TeHAeHUMH.  Business:
HeoOxoaumas

«uHpoOpMaIMsT HAa KOHYMKAX MaIbLEB», (YHKIIMOHAIBHOCTH, YJIOOCTBO B
HCTIOJIb30BAHUH, OPTAHU30BAaHHOCT.

Mapxkemuneosas yens.

(1) DopMHUPOBAHUE U YKPEIUICHHE MMHJKa KOMIAHUK Samsung
KaKk  Opou3BoAuTENss  HauOojiee  MHHOBAIMOHHBIX, TEXHOJIOTMYECKHX,
KA4eCTBEHHBIX M HAJCKHBIX MOOMIJIbHBIX allapaToB. Y KpEIJICHUE MO3ULHUI B
CerMEeHTe premium.

2 Pacmupenne MoaenbHOro psna MOOWIBHBIX Telne(dOHOB C
1[eJIbI0 00JIee MOJIHOTO YJAOBJIETBOPEHUSI MOTPEOHOCTEN IpyHIl HOTpeOUTENeH,
YTO OTHOCUTCS K CErMEHTY premium, a TakXe YBEJIMYEHHUIO JOJIU pPhIHKa B
CErMEHTE JIOPOruX MOOUIIBHBIX TEJIEe()OHOB.

MopenbHbIN psil Samsung, KOTOPBIM NPOJABUTAJICS HA PYCCKOM PBIHKE B
2002 rony, O6bUT pa3paboTaH, YTOOBI MOJHOCTHIO YAOBIETBOPUTH NOTPEOHOCTH
nokynarenei B kiaccax Fashion, Business. Mogenu xiacca Fashion
aJlpeCOBaHbl JIIOASAM, KOTOPbIM HEOOXOJIMM ammapar, HOJYEPKUBAIOIIUNA KX
BBICOKOE TOJIO’KEHHE B OOIIECTBE U MO3BOJSIONIMNA UM BblIENUTHCA. [ToaTomy
KaXJasi MOJENb A3TOT0 Kjacca YEeTKO OpPHUEHTHPOBAHA HaA CBOIO IIEJIEBYIO
rpynny. Hanpumep, «A400» — <«KeHCKHUID» anmapar, KOMMIAKTHBIA U
BJIETaHTHBIN, PACCYMTAHHBIA HA MOJIOJIBIX MOJHBIX KEHIIIMH U MPOLBETAIOIINX
JIeJId, [IEHUTENIeN CTUIIBHBIX U IOPOTUX akceccyapoB (28-40 ner).

«T100» — TemedoH TpemHA3HAYEH ISl JIFOJIEH C BBHICOKHM YPOBHEM
JIOXOJ0B, KOTOPBIE CTPEMSITCA K MEPEIOBBIM TexHonoTusiM (30—45 rer).

«N600/620» — anmapaT €O CTUJIBHBIM M HSPrOHOMHYHBIM JU3AWHOM,
pacCcUMTaHHBIN Ha MPOIBETAIOIINX JEJIOBBIX Jitojei (24—30 ner).

«R200/210» — ynoOHBINA U CTWIBHBINA anmapaT Ajds MPOJABUHYTHIX MOJOIBIX

moaent (18-

22 1r.).

IleneBas rpymnna mojeneit kiacca Business — 3TO HaUMHAIOIIME

OM3HECMEHBI, KOTOPhIE
YyBCTBYIOT HEOOXOJAMMOCTb B  KAyeCTBEHHOM M  HAJEKHOM  CBS3H,
BBIJIBUTAIOIINE TTOBBIILIEHHBIE TPEOOBaHUSA K (DYHKIIMOHATIBHOCTH U y100CTBY.

Ha nux opuentupoBan «N500» — KOMIaKTHBIA, MHOTO(PYHKIHMOHAJIbHBIN
anmnapat ¢ BHYTPEHHEW aHTEHHOW Il MOJIOABIX OOECHEYEHHBIX AEJIOBBIX
mronent (25-35 ner).

IIpu pa3paboTke KpeaTUBHOW CTpAaTerud  YUYUTHIBAJIACH  y3Kas
ClIEqUAIM3alUs PbIHKA, & TAaKKE PACXOXKIACHUE B CTHIISIX JKU3HU LEJIEBBIX
CpYIIIL.

Jns nponBukenuss moaenu «A400» cTparterus OCHOBBIBaJach Ha JBYX
MOTEHUMAJIBHBIX ITOKymnarenpHuIax. IlepBas — wmononas, MOJHO oOjJeTas
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JIeBYIIIKA B CIIOPTUBHOM KabOpuoiiere. O4eBUIHO, YTO Y HEE €CTh 3aKUTOYHBIN
IpyT WKW MY>KYWHA, U TIOTOMY TellepOH, UTO OHA MOJYUYUT CKOpee B MOAAPOK,
T.K. pekiama nosBuiiack nepe HosbiMm rogom u npazaHukoM 8 Mapra. Bropas
— 00pa3 J1eJI0BOM MPOIBETAIOIIEH )KEHIITUHBI — JIEU C HOYTOYKOM.
Jna nponBukeHus: anmapara HoBoro 1mokoieHust  «T100»  Obuta
MpOBeJcHa KaMIaHUs
«JlobaBmsiii miBeral!». Pexnmama ammapara «IN600/620» Obia mocTpoeHa
Ha CJIOraHe:
«3BY4YUT MAaKCUMAJIbHO peaucTUUYHO». Pexiama wmogeneit «R200/210»,
KOTOpbIE OTHOCATCSI K CpeHEN 1IEHOBOW KaTeropuu, Obula OpUEeHTUpPOBaHA Ha

MOJIOABIX JTIoJeii. OCHOBHOM CJIOTaH KaMITaHUU —
«Ilouenyi B KOMIUIEKTE.

Just mpoaBmkenus moaenu «N500» kinacca Business Ob11a pazpadoTana
KpeaTuBHas KoHuenmus «Ku3Hu B IBMXKEHUN». B pekname moa4epKuBalIiCh
BO3MOXKHOCTH arlrnapaTta BECTU jena 0oyiee opraHu3oBaHoO U 3(PHEeKTUBHO s
MOJIOJIBIX MYXXYHUH U KEHIIMH, KOTOpbIE€ ILIEHAT B TenedoHe ymaoO0CTBO B
oOpalleHuu, JerkoCcTh B UCIIOJIb30BaHUH.

Meoua—cmpamezus.

OCHOBHBIMU MPHUHIIMIIAMHA MEIHA-CTpATEruu OpeH1a Samsung sSBJSETCA
MOCJIEIOBATEIbHOCTh, MACIITA0HOCTh U HECTAaHJIAPTHOCTh B BBIOOpE Meaua-
HOCHUTeJIEH. TpemMs NMPUOPUTETHBIMHU CPEACTBAMU MACCOBBIX KOMMYHUKAIIUU
ObUTM M30paHbl TEJIEBU3WOHHAs, BHEIIHAS pekyiama (uThl 6x3, TpaHCHOPT,
YIWYHBIE TIEPETSHKKA M TOMY MOA00HOE) W pekiiama B mpecce. Kpome Toro,
ObL1 3aseiicTBOBaH MHTEepHET, pekilama B KWHOTeaTpax U Ha pajiuo.

PR xamnanuu.

«MOOUIIbHBIA MY3BIKAIBHBIA TOPOJA Samsung» — TypHE IO IIECTU
ropoaam Poccuu (Huxnauit Horopon, ExarepunOypr, Hopocubupck, Camapa,
KpacHonap, PocroB). JKutenum 3TUX roOpogoB CMOIJIM NPUHATH Y4YacTHE B
KOHKYpCax, pO3BITphIIIaX MPHU30B, MOObIBAaTh HAa KOHIEpTaX IpPHU Yy4acTUHU
rpynn «Yeuepuna» u «Yaii» 1 moroBoputh CO 3HAMEHUTOCTSIMH, MOJIbB3YSICh
HOBBIMU MOOWJIBHBIMU TeJlepoHaMU Samsung.

Bpyudenue HoBelmmx Moneneit tenedoHOB 3IUTE PYyCCKOTO OM3HEcCa, KyJIbTYpHI,
CIIopTa.

bynayun odunmanbHEIM BCEMUPHBIM MapTHEPOM 3UMHHUX OIUMIUUCKUX
urp 2002 roma B Conr-Jlelik-Cut B 007aCTH  TEICKOMMYHUKAITUH,
pycckoe MPEICTaBUTEIBCTBO Samsung  Electronics  BbICTynHiIO
opUIMATBHBIM CIOHCOPOM TpaHCISIIUU OJUMOUNUCKUX UTP U OPraHU3aTOPOM
IIPOMOYIIIH-KaMIIaHUM B MecCTax IpoAax Ha teppuropun Poccun. B
pe3yJibTaTe NaHHOW KaMIIaHWM JIydlllMe MPOoAaBIbl Samsung U HOKYyIaTeu-
nmoOenTeNn MPOMO-aKInil ObUTH HarpaxxaeHsl noe3akoi B Cont-Jleik-Curu.

B pamkax exeromnoro ®dectuBansi roHku Samsung Ha BopoObeBBIX
ropax npoxoauna akuusi «llo3BeHen aomoii!», U Bce KeJlarolue MOTJU
OecIulaTHO  cAelaTh 3BOHOK, BOCIOJb30BABIIMCh HOBBIMH  MOJEISIMHU
MOOWMJIBHBIX TeJIE()OHOB Samsung.

BricTaBku. Yuactue B exerogHon BeicTaBke « CBA3b—IKCIIOKOMM»—2002
(pactipocTpaHeHHME Ha CTEHJI€ CYBEHUMPHOW TMPOIYKIHMH, OpraHu3alus
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DKCKYpPCUH [JI1 IIpeAcTaBUTeNIell Macc-menua). OpraHu3auusi BBICTaBKHU
nudpoBbIX TexHoJornii Samsung B HoBom Manexe.

[Tonnepxka mnpojaxk. YCTaHOBKA CHENUaIbHBIX CcTeHA0oB U POS
MaTepUaIoB. Y4acTue B OOIIMX PEKJIAMHBIX aKIUSAX C mapTHepamu. B urtore
NpoAyMaHHass  MOJMTHUKA  CerMeHTanmuu U JauddepeHunpoBaHHOTO
MO3UIIMOHUPOBAHUS TT03BoJIMIa Komnanuu Samsung Electronics noctuub 14%
pycckoro pslHKa. bonee Toro, B CBsI3M C TE€M, UYTO OCHOBHOW yHoOp
MapKETUHTOBOM MOJUTUKHU OBLI ClIeaH Ha CETMEHT premium, OpeH1 3aBoeBal
26,5% pblHKa B 1eHOBOM Karteropuu cBbilie 8000 py6. 3omorast Harpaja
Samsung ©Ha koHkypce «bpenn roma/EFFI-2002» B  kareropuu
«BBICOKOTEXHOJIOTHYECKUE TOBAphl» €IIe pa3 MOATBEpAWIa MNPaBUIBHOCTH
M30paHHOTO My TH.

Tema 3.4. @®opMuUpOBaHUE TOProBOl MAPKH

Komnanuss OOO «[lxkeit Pyc» paspaborana mns JlaneHero Bocroka u
HAYMHAET IIOCTaBKy Ha pbIHOK [Ipumopckoro kpast odopoeoi, 3saummbli
yati....KoMnanuss  MOXeT  HOTpPaTUTh Ha  PEKIAMHYI0  KaMIIaHUIO
(mHpOpMUPYIOLINI BUT pEeKIaMbl) IO MPOABMKEHUIO HOBOM MapKH B TEPBBIi
roj 2 MJIH.pyoO.

2. ...0ocmynHulli no yewe uail.. KoMIaHus MOXKET IOTPAaTUTh Ha
PEKIIaMHYI0 KaMIaHUIO (MH(MOPMUPYIOMINI BUJ PEKIAMbl) MO MPOABHKEHUIO
HOBOM Mapku B niepBbiid 01 500 ThIC.pyO.

Buvinonnume caedyrowue oeticmsusi:

Onummure 1eJaeBble CETMEHThl MNOTpeOuTENeld W ILEJeBble I'PYIMIIbI
BO3ACHCTBUA (LIETIEBYI0 AayJUTOPHIO), JaliTe OOIIyl0 XapaKTEePUCTUKY
IpOAYKTa (OPraHOJIENTUYECKUE XapaKTEPUCTUKH, YIIAKOBKA);

[Ipunymaiite He MeHee 20-Tu OpPOCKMX 3allOMUHAIOIIUXCS Ha3BaHUU
MapKy MO YEThIpEM TEMAaTHYECKUM TMOJISIM, MCIIOJB3Yysl Mpolecc pa3padoTKu
MMEHHU, 3aTEM BbIOEPUTE 3 OKOHYATEIbHBIX BApUAHTA;

[IpuaymaiiTe THaBHYIO HACHO (CIOraH) BCEd pEKJIAMHOW KaMIIaHUH,
KOTOpasi KpacHOM HUTHIO OyJeT MpOXOAUTh 4Yepe3 BCE pEKIaMHbIE
MeponpusaTua (3 Bapuanta). Hanpumep nnsa yas Uanyc — «MHAyCc — 4dail ¢
KPEIKHM XapaKTEPOM»;

[Ipennoxute OpuUrdHaNIbHBIE (HOPMBI MPOJBUKEHHUS Ha TMEPBBIA TO/,
YTOYHUB (POPMBI MEPOTIPUATHI U CPEACTBA PACITPOCTPAHECHUSI.

Tema 3.5. IloTpeOuTeNbCKUA KANUTAJ TOProBOM MapKu
BeimonmauTe aHamM3 TOpakTUKA  yOpaBieHHs nopTdeneM OpeHIOB

KOMIIaHUH, IPUACPIKUBASACH CICAYIOLIECH I10CIEI0BATEIBHOCTU ICHCTBUN.
Onuummre NOpUHIMI —pacopocTpaHeHuss OpeHJOBBIX HMEH Ha  TOBApPHI
KOMITaHHH:

JlaiiTe oOmIyro XapakKTEpUCTHUKY HCIOJIb3yeMOTO TOAXO0Ja: JaeT JIH
KOMITaHUSI BCEM MPOU3BOAMMBIM TOBapam (yciyram) €IMHOE HUMsl, WU XKe
OTAETbHOE Ha3BaHUE IS ONPENEJICHHOW TPYIMIbl TOBApOB (KaKOB MaciiTad
ATUX Tpynmn?), WIK >KE€ KaXKIbl TOBap NOJy4YaeT OTIeIbHOE UMs?
Hcnonp3yercst I UMsi KOMIIAHWM Hapsily C Ha3BaHUEM 0oJjiee y3KOUW TpyIIbI
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toBapoB? IlosicHMTE, Kakuhe BBIFOJBl HECET TAaKOM MNOAXO0J KOHKPETHOU
KOMIIAaHWUM, U3y4aeMOU BaMU.

OnumuTe TOTUTHKY KOMIAHUU B c(epe COBMECTHOTO OpEHAMHIa, MPOAaKu
TOBApOB IOJl YaCTHBIMU MapKaMu PO3ZHUYHBIX CETel, OPEHAUPOBAHUS BBITO, a
TaK>Ke, BO3MOKHO, MHBIE IPUEMBI, UCIIOJIb3yEMbI€ KOMITAHUEHN IS ITOBBILLICHUS
LIEHHOCTH €€ TOBAapOB Il noTpeduTeneil. [losicHuTe, kakue BbIrO/1bl HECET TaKOM
IIOJIXO0J KOMITAaHHM.

N300pa3zute CTPyKTYypy mHOpTdens TpeMms pa3uyHbIMU METOJaMu
(rpynnupoBka OpEHIOB, JI€PEBO HEpapXUHM OpEeHI0B, OJHA M3 CETEBBIX
mogaenen). Ecmu wW3yyaemas BaMu  KOMIAHMS  BBIIYCKaeT OOLIMPHBIN
aCCOPTUMEHT NPOAYKLMH, CIEAYEeT CHaydaja IpPeICTaBUTh OOIIYI0 CXEMY,
JAIOIIYIO MpeJICTaBlIeHue O Nnoprdene B 1IEJI0M, a 3aTeM, BbIOpaB OJHY Y3KYIO
Ipyniy TOBapoB (TOBApHYI KaTEropuio, AacCOPTUMEHTHYIO TIpyImIy,...),
OTPa3UuTh JOTHUKY PAacHpOCTpaHECHHUS UMEHU (MMEH) B BHIOpAHHOW BaMU 4acTH
aCCOPTUMEHTA.

PA3JIEJ 4. TIOJIXOAbI K MPOABUKEHUIO U OLIEHKE
CTOUMOCTH KAIIMTAJIA BPEHIA

4.1. MeToabl OLIEHKH CTOMMOCTH OpeHaa

Onpenenuts CTOMMOCTh OpeHlia MpeAnpHusTHS, €CIM B €ro Co3JaHue
BJIO)keHO 270 TbhIc. py0. YUncras npuObUIb NPEANPUATHS OT YBEIUYEHUS
00BEMOB peanu3aluyd MPOAYKIUM BCJIEJICTBUE MPOBEICHUS PEKIAMHBIX
Kammanuii coctaBuia B 1 roay — 80 TwIC. py0., 2 roay — 90 ThIC. pY0.., 3 TOIY —
140 TBIC. PYO., 4 TOOy — 250 THIC. py0. Cpenuuii ypoBeHb peHTAOCITLHOCTH
MPEATIPUATHUSA 3 ITOT Nepuo coctaBuil 12,5 %.

Tema 4.2. CTtparerun npojaBHKeHHsi OpeHIa KOMIIAHUHU

Omnpenenuts CTOMMOCTh OpeHJa NPEeANpHUITHS, €CIHM pacxolbl Ha
WH(POPMAIIMOHHBIE MEPOTIPUSATHS JJIs1 €TO MPOJABHIKCHHUS COCTaBIWIH B 1 TOIy —
120 TBIC. PYO6., 2 TOMy — 110 TBIC. pYO., 3 TOIY — 70 THIC. PYO., 4 TOAY — 90 THIC.
py0. ABTOpCcKOE BO3HarpakieHue pazpaboTumkaMm cocTaBmwio 45 TeiC. pyoO.
Exeroanbiit ypoBeHb HHQIISIIIUKM cOCTABIISLT 6 Y.

2.5. OuennBanve MHAMBUAYAJIbHOUH padoThl (pedepaToB)

enp nanHOW pabOTHI — OCMBICIIEHHUE U YTIIyOJeHHe 3HAHUU MO TaHHOU
JOUCLUILJIMHE, Pa3BUTUE HABBIKOB CaMOCTOSITEIBHOW paboTel 1o coOopy,
CHCTEMATH3alM1 MaTepralia, MPOBEICHUIO UCCIIEOBAHUS U aHanu3a. SBIssICh
OJIHUM M3 BUJIOB HAY4YHO-HUCCIIEAOBATEILCKOW pPabOThl CTYIAEHTOB, pedepar
criocoOCTBYyeT  (OPMHPOBAHWUIO Y  OOyYalONIMXCS  aHAIMTHYECKOTO,
TBOPYECKOT'O MBIIIJICHUS.
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MaxkcumanbpHOE

KOJIMYECTBO
OaJUI0B

Kpurep
uu

OTtauyHo (6
0aoB)

BricTaBnsieTcss o0ydaroiiemMycsi, €CiIu OH BBIPa3uil CBOC
MHEHHE 1o chopMynupoBaHHOU npooJieme,
apryMEHTUpPOBAJI €ro, TOYHO ONpEeAeIuB MpolieMy
colepkaHue u cocrtaisitoniue. IlpuBeaeHbl JaHHBIE
OTE€YECTBEHHOU u 3apyOexxHOM JINTEPATYPHI,
CTaTUCTHUYECKUE CBEACHUs, WHQPOpMaALHs HOPMATHUBHO
MpaBoBoro xapakrepa. OOyyaromuiicss 3HaeT U BIIAJICET
HaBBIKOM CaMOCTOSITEJIbHOM MCCIIEIOBAaTEIbCKON padoThI
10 TeME MCCIE0BaHus; METOJaMHu U NpUeMaMU aHalnu3a
TEOPETUYECKUX  W/WIM  MOPaKTHYECKHUX  aCIEeKTOB
n3yyaemoi obsnactu. MakTUYECKUX OMUOOK, CBSI3aHHBIX
C TIOHUMaHueM mpoOJieMbl, HeT, rpaduyecku padoTta

ohopmIteHa
IPaBUJILHO

Xopormo (5-4
0aoB)

BrictaBnsiercs oOy4aromemycs, eciu pabota
XapaKTEePU3yeTCs] CMBICIOBOMN IIEIIBHOCTHIO, CBS3HOCTHIO
U TIOCJIEAOBATCIIbHOCTHIO M3JIOKCHHS, JONMYyIICHO HE
oonee 1 ommOku mnpu OOBSICHEHWH CMBICTIA WU
coJiepkaHus MpoosiemMbl. JIJIsl apryMeHTalluK TTPUBOIATCS
JAaHHBIE OTEYCCTBEHHBIX W 3apyOCKHBIX aBTOPOB.
[TpoeMOHCTPUPOBAHBI UCCICIOBATEIILCKUE YMCHUS H

HaBBIKM. DaKTHUECKUX OIIMOOK,
CBSI3aHHBIX C TOHWMAaHUEM NpoOJeMbl, HET. JlomyiieHsbl
OTJICIbHBIC OIMOKU B 0(pOpMJICHHUH PaOOTEL.

Y noBnerBoputen
bHO (3-2
Oaya)

BricTraBnsercss oOydaromemycsi, eciim B paboTe CTYICHT
MPOBOJAUT  JIOCTATOYHO  CAMOCTOSITEIbHBIA  aHaIN3
OCHOBHBIX DJTalmOB M  CMBICIOBBIX COCTaBIISTIOIINX
MpoOJIeMbl; MTOHUMAET 0A30BbIE OCHOBBI U TEOPETHUECKOE
000CHOBaHHE BBIOpaHHOW TeMbl. [IpHUBIeUYEHBI OCHOBHBIC

MCTOYHUKM MO paccMaTrpuBacMon teme. JlomyleHo He
Ooiiee 2 omMIMOOK B COJIEP)KAHUU MPOOIEMBI, 0GOPMIICHHUH]
pabOTHI.

Heynosnersopuren
pHO (0-1
Oasw)

BricTaBnsiercs oOyuarolemycs, eciu pabora
MpeaCTaBIsieT cOo0O0il MepecKa3aHHbI WM TOJHOCTHIO
3aMMCTBOBaHHBIA 22 MCXOIHBIN TEKCT 0€3 Kakux ObI TO
HU OBUI0O KOMMEHTapueB, aHanu3a. He packpsita
CTPYKTypa M TEOpPETHYECKasi COCTaBJISAIONIas TEMBI.
Jomymeno Tpu wnu  Oonee Tpex OMMUOOK B
COJIep>KaHUM pPACKpbIBaeMoOil mpoOsieMbl, B odopmiieHun
paboTHI.
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TEMbI PE®@EPATOB JJISA TIPOBEPKHU YPOBHS
COOPMHUPOBAHHOCTH
KOMIIETEHIIUU
PA3JIEJ 1. OCHOBHBIE XAPAKTEPUCTUKU BPEHJA

1. ATpubyThl OpeHaa, BUILI aTpUOYTOB.

2. ATpulyThl UMUIXa OpeHaa (Ha mpuMmepe. .. ).

3.Bepbanbubie naeHTU(UKATOPBI OpeHaa

4.BusyanbHble UACHTU(PUKATOPHI OpeHaa

5. Jlom OpeH10B 1 OpEHANPOBAHHBIA IOM: OTIMYHE ITUX TMOAXOJ0B K

OpeHINPOBAHUIO, UX MMPEUMYIIECTBA U HEJOCTATKH.
6.Ku3HeHHBIN [IUKJI TOBapa 1 »KU3HEHHBIN ITUKJI OpeH/1a: CXOJICTBA U
pa3anuyusl.

7.IneHTHYHOCTh OpeH/Ia U MO3UIIMOHUPOBAHUE.
PA3JIEJ 2. POJIb BPEHJIA B CHCTEME YIIPABJIEHUS
OPI'AHM3AIIUEN
1.I1matdopma OpeH1a ¥ €ro MO3UIMOHUPOBAHUE.
2.KoMmepueckoe Ha3BaHUE, JIOTOTHM, dMOjeMa, GUPMEHHBIM CTUJIb.

3. JlosimpHOCTH OpeH/1a ¥ TUIIBI JIOSJIBHOCTH B COBPEMEHHOM OpEHIUHTE.

4. MapKeTUHTOBbIC KOMMYHHUKAIIMA U UX POJIb B CO3TAHHH CHIBHBIX
OpeHIoB.

MerTo/bl OLIEHKH CTOUMOCTH OpeH/a.
MeTtoasl (hopMUpOBaHUS JIOSUIBHOCTH OpeHa.
MeTtoasl (hopMUpOBaHUS JIOSUIBHOCTH OpeHa.
Mopens BOCbMHU MOTHUBOB (Ha MpUMEpE...).
. Mapousnsle cTpareruu.
. OCHOBHbIE MTOAXO/IbI B OpPEHMHTE.
PA3JIEJI 3. IPAKTUUECKHWI
BPEHAUHI
1.OcHoOBHBIE 3Talbl Pa3pabOTKH 3HAKOB UJICHTHU(UKALUU OpeHAa.
2. OcHOBHBIE 3Tanbl pa3pabOTKU HOBOTO OpeHAa.
3. Ocobennoctu Bocrounoro nojaxona B OpeHAMHTe
4. Otnuuue u noaooue TEPMUHOB: PECTANINHT, PEBUTAJIAW3UHT,
PENO3ULIMOHUPOBAHUE, PEOPEHAUHT .
5. OTnuuue TpaguIMOHHON M COBPEMEHHON KOHIEMIMHU OpeHIuHTa.
6. OTauuuTeNnbHbIE YePThl 3anaJHoro noaxoAa B OpeHIMHIe
7. Ilnardopma OpeHaa U €€ DIIEMEHTHI.
8. IloHaTne «OpeHA-UMUIK», OCHOBHBIE ATalbl €r0 (OPMUPOBAHHUS.
9. TlonsTue «kanutana OpeHia», ero JIeMEeHThI (Ha MpuMepe...).
10. IlpeumymiecTBa U PUCKU paclIMpeHHs OpeHaa.

—~ S0 oo WL

[ S—

11. 3naku  uneHtudukanuu  OpeHIOB, KOTOPBIE  Pa3IUYAIOTCS
MAapKETUHIOBOM CHIIE.

MapkeTHHrOBbIe KPUTEPUU CHIJIBHOTO 3HaKa MACHTU(UKauu OpeHma.

1o
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PA3JAEJ 4. TIOAXOAbI K MPOABN/KEHNIO U OLNEHKE
CTONUMOCTHU KAIIMTAJIA BPEH/IA

1.Pa3BuTue OpeH/1a B KOHTEKCTE MOCTPOSHUSI OTHOIICHUN C MOTPEOUTEISIMH.
Pa3paboTka u BHeApeHHE OpeHA-MEHEIKMEHTA B OpTaHU3AI[UH.
Pactsarusanue u pacmmpenue OpeHjia, B 4eM UX OTINYHUeE.
Cucrema uJICHTUYHOCTU OpEH/Ia U €€ pealin3aliusi.
Crparernueckue 3aJaHus yrpaBjieHUs OpeHIOM.
Crpyktypa noptdesns OpeHIOB OJHOM KOMITAHUH.
Tunsl OpeHAoB B 3aBUCHMOCTH OT Pa3HOBUIHOCTEN OpEeHIMPOBAHHBIX
O0OBEKTOB.
8. YmpapneHue OpeHAOM B KaHalaX TOBAPOABIKEHHUS.
9. ®upMeHHBIN CTHIIb KaK COCTaBHAsl 4acTh OpEeHJIMHTa
10. [enu ucnonb3oBaHUsi KOOPEHAMHTA U 337a4M, PEUIacMbIe UM.
I1. DTanbl CO3/1aHUsl CUJILHOW TOPTrOBOM MapKu

Nk wbd

2.6. OueHuBaHUE HAYYHOH COCTABJSIIONIECH

K o0mum kpuTepusiM OlEHWBAHUS HAYYHOU COCTABIISAIONICH (HAYYHOU
CTaTbW, TE3UCOB JOKJIaJa) OTHOCATCS CIEAYIOUIME: YPOBEHb IOCTAHOBKH
MCCIIEIOBATEIbCKOM MOPOOJIEMBI; aKTyaJbHOCTh M OPUTHHAIBHOCTH TEMBI
paboThl, ee mpakTUYecKas W/UIM TEOopeThYecKas 3HAUYMMOCTh; JIOTMYHOCTH
JIOKa3aTesbCcTBa  (pacCyXJAEHMs);  KOPPEKTHOCTb B MCIOJIb30BaHUU
JIATEPATYPHBIX MCTOYHHUKOB; KOJIMYECTBO MPOAHATU3UPOBAHHBIX MCTOYHUKOB
JUTEpATypbl MO TeMe; IIyOuHa MCCIEJOBAHUS, COOTBETCTBUE O(OPMIICHUS
paboThI OOIIETTPUHSITHIM TPEOOBAHUSM JJI1 HAYYHBIX TPYJIOB.

MakcumanbHOE Kputep
KOJINYECTBO W
O0aJoB
Hayuna| Te3ucsl
P JOKJIa[
craTths | @
10 5 BricTaBnsercs oOy4aromemycs, eciu pabota

UCCIIEI0BATENbCKAsl, IIOJHOCTBIO MOCBAIIEHA PELICHUIO
OJIHOI Hay4HOM NpOoOJIEMBI, IyCTh HE II00AIBHOIO IJIaHA,
HO chopMyITMpOBaHHOM CaMOCTOSITEIBHO. Tema
MaJIOU3y4€HHasl, IPAKTUUECKU HE UMEIOIAsl ONMCAHUS, IS
PacKpBITUSI KOTOPOW TpeOyeTcs CaMOCTOSITENIbHO JeJaTh
MHOTHE€ BBIBOJIbl, COIIOCTABJISII TOUKH 3PEHUSI U3 COCEIHMX
obJstacten MCCIIEIOBAHUSL. Lenb peann3oBaHa
MOCJIEIOBATEIbHO, CAeaHbl HEOOXOUMbIE BBIKJIAJIKU, HET
HECYILIECTBEHHON HH(pOpMaALMK, IEperpyk arolleidl TEeKCT
HEHY)XHBIMHU  MHOAPOOHOCTSIMU. TEKCT COAEPKHUT BCE
HEOOXOJMMBIE CCBUIKM Ha aBTOPOB B TEX ClIyyasX, KOraa
naercsi  uHpopmanus NPUHLUUOUAIBHOTO  COJAEp KaHUs
(ompenenenusi, omucaHus, OOOOIIEHHS, XapaKTEPUCTHKA,
MHEHUE, OLIEHKa T.1.), IPU 3TOM aBTOpP YMEJO HCHOJIb3YET
yy>K0€ MHEHHME MNPHU apryMEHTAllMd CBOEH TOYKU 3pEHUS,
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oOpamasicb K aBTOPUTETHOMY HUCTOUYHUKY. CHnucok
JIUTEPATypbl OXBAaTHIBAET BCE OCHOBHBIE HCTOYHUKH IO
JaHHOM TeMe, JOCTyNHble oOyuaromemycs. PaccmoTrpenue
npoOJeMbl  CTPOUTCA  Ha  JOCTAaTOYHO  TIIyOOKOM
colep)kaTelbHOM  ypoBHe. Pabora wuMeeT  YETKYyIO
CTPYKTYpYy, OOYCIOBJICHHYIO JIOTHKOW TEMBI, TPABUIHLHO

0(hOpMIICHHBII CITMCOK JUTEpPaTyphl, KOPPEKTHO
CIEJaHHbIE CCBUIKU U
COZIEpIKaHHUE.

BricraBisiercs oOyuaromiemycsi, €cid padoTa YacTHYHO
NOMCKOBasi — B paboTe ecTh MpoOJIeMbl, KOTOPbIE MMEIOT
YacTHBIN XapakTep (HE OTpaxarollue TeMy B LIeJIOM, a
Kacarouecss TOJbKO KakKuX-TO e¢ acrnekToB). Tema c
MOCTaTOYHBIM  KOJMYECTBOM  «OE€NbIX TMATEH», JHO0O0
npoOjeMa  IOCTaBJIeHa  JIOCTaTOYHO  OPUTHMHAJIIBHO,
BCJIEICTBHE Y€TO TEMa

OTKPBIBAETCS C HEOXXHUJIAHHOW CcTOpoHbl. B  pabote
au00 ymylIeHbl HEKOTOPbIE BaXKHbBIE apr'yMEHTHI, JIN0OO eCTh
HeCylIeCTBeHHas: HHGOpMAIUs, Meperpykarmomas TEeKCT
HEHY>XHBIMU MNOAPOOHOCTSIMU, HO B II€JIOM JIOTHKa €CTh.
Texcr conmepxxutr Hamboyiee HEOOXOAUMBIE CCBHUIKM Ha
aBTOPOB B TE€X CIydYasx, KOrjaa nenaercs uHbopMmanus
MPUHIUITHATBHOTO coAep KaHUs (onpenenenus,
000011IeH s, ONKUCaHUs, XapaKTepUCTHKA, MHEHUE, OLIEHKa
n 1.0.). Choucok JMTeparypbl HMEET  HECKOJBKO
MCTOYHUKOB, HO YIYIIEHbl HEKOTOpHIE Ba)KHBIE ACIIEKTHI
paccMarpuBaeMoil mnpo6siembl. PaccmoTpenue mnpo6siemsl
CTPOUTCS Ha COJIEpKATEJILHOM YpPOBHE, HO TIJIyOuHa
paccMOTpeHusi  OTHOcHuTenbHa. PaGota B oOmem

COOTBETCTBYET TPEOOBaHUSIM, HO MMEET HEKOTOPHIC
HEJIOYCTHI, JINOO OJTHO M3 TPeOOBAHUM HE BHITTOJIHSICTCS.

BricTaBisiercss  oOywaromeMycsi, eciau paboTa B IIE€JIOM
pEeNpPOAYKTHUBHA, HO CJIEIaHbl HEMJIOXHE CAMOCTOSTEIIHHBIC
0000mmeHnus. Tema uzydeHHasi, HO B Hel TOSIBUJIUCH «OeJible
MSITHA»  BCJCACTBME  HOBBIX  JaHHBIX, JmbOO Tema
OTHOCHUTEIIHHO MaJIOu3BECTHasI, HO npoo6iaemMa
«UCKYCCTBEHHAs», HE  MPEACTaBJSAONIasi  HCTUHHOTO
WHTEepeca s Hayku. B paboTe MOXKHO OTMETUTh
HEKOTOPYIO JIOTUYHOCTh B BHICTpAUBAaHUU MH(OpMAIUK, HO
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LEJIOCTHOCTH HeT. IlpoTuBopeumii HET, HO CChUIOK JIMOO
MIPAKTUYECKU HET, INOO OHU AENAITCS PEIKO, 1aJIEKO HE BO
BCEX HEOOXOoAMMBIX ciydasx. CHUCOK JUTepaTypsl
npenacraBiaeH 1-2 ucrounumkamu. Paborta cTtpouTcs Ha
OCHOBE OJHOI'0 CEPbE3HOTO HCTOYHMKA, OCTaJIbHbIE —
MOMYJISIPHAS JINTEPATYPA, UCIIOJIb3yEMasi KaK HILTFOCTPALIMSL.
Pabora wuMeeTr HEKyl CTPYKTypy, HO HECTpPOIyIo,
TpeOOoBaHUs K O(pOPMIIEHUIOBBIAEPKAHbl YACTUYHO.

BricTaBnsercs oOyuaroniemycs, ecliu pabota
PEeNPOAYKTUBHOTO XapakTepa — NPUCYTCTBYET JIHIIb
nHdopMaIUs U3 APYruX UCTOUYHUKOB, HET 0000IIeHUM, HET
CoJlepKaTeNIbHBIX BBIBOJIOB. Tema BceM M3BeCTHasl, U3yUueHa
noapoOHO, B JHUTEparype ocBelieHa MojHo. [lpu sTom
aBTOp HE CyMell IOKa3aTh, 4eM OOYCJIOBJIEH €ro BBIOOD
KpoMe CyOBEKTMBHOTO HHTEpEca, CBSA3HOIO C pEIICHUEM
JUYHBIX  mpoOiiem  wiaum  jJrobombeITcTBOM.  PaGota
MpeJicTaBIsieT co0oll OecCUCTEMHOE H3JI0KEHUE TOTO, YTO
M3BECTHO aBTOPY IO JaHHOW Teme. B paboTe mpakTuuecku
HET CCBUIOK Ha aBTOPOB TE€X WM HHBIX TOYEK 3pEHUS,
KOTOpBhIE MECTaMH MOTYT TPOTHBOPCUHUTH APYT APYTy U
UCTOJB30BaThCS HE K MecTy. HeT cmucka mautepaTryphl.
PabGora mnoBepxHOCTHa, WIUIIOCTpAaTUBHA, HWCTOYHUKU B
OCHOBHOM HMEIOT MNOMyJsIpHBINH Xapaktep. Odopmienue
HOCUT  a0COJIFOTHO CITy4YalHbIN Xapakrep,
00yCIIOBIIEHHBI COOCTBEHHOI! JIOTUKON aBTOpA.
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INEPEYEHb PEKOMEH/IOBAHHBIX HAITPABJIEHUM
HAYYHO- UCCJIEJOBATEJIBbCKOM PABOTbBI
OBYUYAIOIINXCS (HAYYHOM COCTABJISIIOIIEN) ITO

JUCHUITIJIMHE:
1. bpeHasl u 061ecTBO: POOJIEMbl COIUAIBHONW OTBETCTBEHHOCTH.

2. Bniusinue OpeH1a Ha CTOMMOCTh KOMITAaHUH.

3. IIpaBoBO€ peryiampoBaHHe KOMMYHHKAIIHOHHBIX WHCTPYMEHTOB.

4. UccnenoBanue B3aMMOOTHOIICHUH MOTpeOUTeNs U OpeHaa

5. Pa3paboTka cTpaTteruu WHBECTULIMH B KOMMYHUKAITUH.

6. MecTo OpeH/I0B B YCIIOBHSIX TJIOOATM3AIUH.

7. PazButne OpeHa-menemxkmenTa B Poccun.

8. [locTpoenne OpeHa JTUYHOCTH.

9. AHayM3 peOpeHIHTa KOMITAaHUH.

10. UnTeTpanus MapKeTHHTOBBIX KOMMYHUKAIUI, ee 3HaYeHue i1 OpeHpa.

11. CTparerust ¥ TakTUKa OpeH]I-MEHEHKMEHTA.

12. Onienka 3(p(heKTUBHOCTU TOBAPHBIX OPEHIIOB.

13. TexHosiorusi peOpeHANHTA.

14. [ToTpeOuTeNnbCKHil KamuTal TOPrOBOW MapKH.

15. Ilo3nMOHMpPOBaHUE U LIEHHOCTU TOPIOBOW MapKH.
16. [ToBenenue nokynareneit u o0paboTka HHPOPMALIUK.
17. VccnenoBanre B3auMOOTHOIIICHUN TOTpeOuTenst u OpeHma.
18. CyIIHOCTh HEHMUHTA.

19. [IpuyuHBl pEIHOYHOTO TIpoBaJia OpeHa.

20. [Toptdens O6penna.

21. YopaBiieHue KU3HEHHBIM LIUKIOM OpeHa.

22. Bo1bop cTparernu mpoaBHKEHUs OpeHza.

23. KoOMMyHUKaIIMOHHOE TUIaHUPOBAHUE.

24. Konuenuust Openaa.

25. OcobenHocTH T7100aIbHOTO OpeHIuHTa.

26. @aKTOpbI BIUSAHUS HAa OPEHI-MEHEKMEHT.

27. TexHosorusi NMpoABMXEHUsT OpeHa.

28. YTpo3bl pa3BUTHSI OpEHAMHTA.

29. «BoitHa OpeHI0BY.

30. [Iporiecc ynpaBiienuss OpeHIOM.

31. KpeaTuBHble au3aiiHepckue pelieHus OpeHIuHra.
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BOIIPOCHI K DK3AMEHY 110 PA3JAEJAM (TEMAM)

JANCIHHUILIMHBbI
MOAYJIs)
PA3JEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEH/IA
Tema 1.1. CoBpeMeHHbBIE KOHIENMIMH OpeHJuHra: KpaTkasi
XapaKkTepucTuKa

1. JlaitTe ompeneneHue 3JIEKTPOHHOW KoMMmepiuu. Ha3oBuUTe OCHOBHBIC
mozenu (B2B, B2C, C2C, B2G) u npuBeauTe IpUMEpHI.
2. B yem KiIrOYEBBIE OTIIMYMS €-COMMErCe OT TPAAULIMOHHON PO3HUYHOMN
TOPTOBJIH?
3. OnummTe BnusHUE rio0anmu3anuu W UU(PpPOBU3AIMK HA Pa3BUTHE
3JIEKTPOHHOM KOMMEPIIUH.
4. Kakue kaHaibl TPUBJICUCHUS] KIMEHTOB HambOosee 3Gh(HEKTUBHBI s
MHTEpHET-Mara3uHa?
5. Kak SEO-ontumuzarus BinuseT Ha 3G(HEKTUBHOCTh e-commerce?
Tema 1.2. Tunsl OpeHaoB
1. OtnuuuTenbHBIC YEPTHI 3aI1aTHOTO MMOIX0/1a B OpSHIUHTE
2. llonstue OpeHJa B AJIEKTPOHHON KoMMepiuu. Yem oTin4yaeTcss OpeH/
OT TOBapHOTO 3HaKa?
3. IlpenmymiecTBa U pUCKH JUJIS €-COMMETCE.
4. CpaBHHUTE NOAXOABl K TMPOJBHKEHUIO HUIIEBOro OpeHjaa (Hamp.,
AKOTOBAPbI) M MACCOBOTO (Hamp., Xiaomi).
5. HwumeBsie  Openasl  vs.  Macc-mapker. Kak  digital-ctparerun
OTJIMYAKOTCSA JIJIS1 ITUX TUIIOB?

Tema 1.3. IlopTdesns OpeHT0B KOMIIAHUN, APXUTEKTYPAa U POJIH OPEH/I0B.

1. Ilmardopma OpeHaa U €€ DIEMEHTHI.

2. llonstue mnoptdens OpeHIOB KOMIIAHMH. 3a4eM HY>KHA CTpaTerus
yIpaBJICHUs] HECKOJIBKUMU OpeHlaMu B e-commerce?

3. Bpenabi-«10iiHBIE KOPOBBD M HMX POJb B e-commerce. [Ipumepsl u
CTpaTeruu MOHETU3AIUH.

4. JlokanpHble u TiHoOanmbHBIE OpeHabl B omgHoM mnopTdene. Kak
COTJIacCOBaTh UX MO3UIIUOHUPOBAHUE?

5. bpeHnbI-«3axBaTuyuku» (I HOBBIX PBIHKOB). Kak e-commerce
MIOMOTaeT UX 3aMyCKy?

PA3JIEJI 2. POJIb BPEHJIA B CUCTEME YIIPABJIEHUSA
OPTAHU3ALIMEN
Tema 2.1. Konuenuusi ¥ cTpaTterny ynpaJieHusi OpeHom

1.  CyuHocTs U OCHOBHBIE 3JEMEHTHI OpeHaa B LU(poBoi cpene. Uem
OTJIMYAETCs yNpaBIeHUE OPEHIOM B €-commerce OT TPaJAuLMOHHOI0?

2. OcCHOBHBIE CTpAaTEruM MO3ULIMOHUPOBAHUS OpEH/Ia B €-commerce.

3. IlepcoHanu3anus Kak MHCTPYMEHT ycwieHHs OpeHaa. TexHoJoruu u
IPUMEPHI peATU3ALIIH.

4. Ponp storytelling B uudpoBom Openaunre. [IpuBeaure ycnemHble
OpPUMEPHI U3 €-COmMMmeErce.
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5.  Kpusuc-menemxmMeHT OpeHma B e-commerce. AJITOPUTM JEHCTBHIA
[P HETATUBHOM BHUPYCHOM KOHTEHTE.

Tema 2.2. IlonnmaHnue noTpeduTe/Iel M UX OTHOLLIEHHSI C OpeHIaMu

1. Mogenp mNOTPEOUTETLCKOTO TMOBeAcHUsA B e-commerce. Kakue
(aKTOpBI BIUSIOT HA MPUHITHE PEUICHUS O MOKYIIKE OHJIaiH?

2. Ponp smoumii B (opmMupoBaHMHM JOsUIbBHOCTH K Openpay. Kak e-
commerce-OpeH bl CO3/1al0T SMOLMOHAIbHBIE CBSI3U?

3. Cermentamusi ayautopuu B mudpoBor cpene. Kakue kpurepuun
HauOosee 3 (PeKTUBHBI 11 e-commerce?

4. Teopus mnpuBszanHoctn K Openmy (Brand Attachment). Kak
WU3MEPUTH CUITY TIPUBSI3aHHOCTHU?

5. Crparerud TOBBIIICHUS yHAEpkKaHUS KIMEHTOB (retention) B e-
commerce.

PA3EJI 3. IPAKTUYECKHWW BPEHIUHT

Tema 3.1. Pazpaéorka niargopmbl OpeHaa

1. Tlonstue uudposoit miardopmsl Openga. Kakue sneMeHTHl BKIIOYAET
(caiiT, MmoOmIBHOE TipHIIoKeHue, CRM u nip.)?

2. Dranbl pa3zpaboTku e-commerce 1miatgopmsel. Kak  coriacoBath
TEXHUYECKNE U MapKETUHTOBBIE TPeOOBaHUSA?

3. Murerpanus miatexHbix cucteM. Kakue pemieHust Hanbosiee 0€30macHbI
Y yIOOHBI JUIsl IOJIb30BaTeNeh ?

4. Tlepconanmuzanus Ha e-commerce matdopmax. Kakue TexHomoruu
ucnons3ytoT (Al, pekomeHnaTenbHbIE CUCTEMBI)?

5. Cucrembl aHaNMWTUKH [0 e-commerce mnaTdopMm. Kakue wmerpuku
HanOoJiee BayKHBI?

Tema 3.2. PazpaboTka cucTeMbl HAEHTH(PUKATOPOB OpeHaa

1. Ilonstue cucremsl uaeHTUPUKATOPOB OpeHna. Kakue 3neMeHThl BXOAST
B CUCTEMY (JIOTOTHII, IBETOBAs NAJIUTPA, MIPU(THI, 3BYKOBBIE MapKephbl)?

2. lBeroBas nanutpa Openna. Kak uBer BiausieT Ha BocnpusiTue OpeHna u
KOHBEPCHIO B e-commerce?

3. Tunorpaduka Openna. Kak BbiOpaTe mpudThl A  UPPOBBIX
mathopm?

4. TI'paduueckue maTTepHbl U TEKCTypbl. Kak OHU yCHUIMBAIOT aliICHTUKY B
e-commerce?

5. @upmeHHBIM CTWIb YIAKOBKM Uil e-commerce. Kak  ymakoBka
CTAHOBUTCS YaCThIO alJJIEHTUKH?

Tema 3.3. MapkeTHHIOBble KOMMYHMKALUMH W HX POJIb B INOCTPOCHHH
OpeHaa
1. TloHsiTHe MapKETUHTOBBIX KOMMYHHUKAlUMi B e-commerce. OCHOBHbIE
UHCTPYMEHTHI M UX OCOOEHHOCTH B IIU(POBOI cpeje.
2.  KOHTEHT-MapKeTHHI KaK MHCTPYMEHT mnocTpoeHus Openpaa. Kakue
(dbopmatbl KOHTEeHTa HanboJee F3p(HEKTUBHBI I e-commerce?
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3. Pouap comuanbHbIX CETEl B KOMMYHUKALMIX e-commerce Openaa. Kakue
mwiatdopmbl Hanbosee 3¢ HeKTUBHBI?

4.  Email-mapketunr B e-commerce. Kak TNOBBICUTh OTKPBIBAEMOCTb U
KOHBEPCHIO MMUCEM?

5. Buusnaue influencer-mapkeTunra Ha moctpoeHue OpeHja. Kak BbIOpath
noaxosiiero nHpaoeHcepa?

Tema 3.4. ®opMupoBaHue TOProBoOil MapKu

1. Tlomstue ToproBoii mapku (ToBapHOro 3Haka) B digital-cpeae. Uem
OTJIMYaeTcs oT OpeHaa’?

2. DOrtambl GOpMUPOBAHUS TOPTOBOM MAPKH JIJIsl OHJIAWH-TIPOJIAXK.

3. BusyanbHbie HAEHTHUPUKATOPHI TOPTOBOW MapKu (JIOTOTHUII, IBETOBAS
cxema, mipudTel). TpeboBanus nis digital-cpessi.

4. Cnoran W HEUMUHT B DSJIEKTPOHHOW Kommepiuu. Kak co3gath
3allIOMHHAroIIeecs Ha3BaHue?

5. VYmakoBKa Kak 4acThb TOProBoM Mapku B e-commerce. OCOOEHHOCTH
U3aiHa 1T JOCTAaBKU.

Tema 3.5. IloTpeduTeIbCKUNA KAIMTAJ TOPrOBOM MAPKH

1. TIlonarue mNOTPEOUTEILCKOTO KamuTaja ToproBoil Mapku (brand
equity). Kakrie KOMIOHEHTBI BXOJAT B €T0 CTPYKTYpy?

2. Oco3naBaemMoe Ka4yecTBO Kak KoMmmoHeHT brand equity. Kak oHO BiusieT
Ha JIOSUTbHOCTh B OHJIAMH-TIPOIaXKax?

3. bpenn-accommanuu B digital-cpene. Kak dopmupyrorcs u usmepsrorcs?

4.  JlossmpHOCTH K TOProBOM Mapke B AJIEKTPOHHOMN
KoMMepIuu. OcoOEHHOCTH U3MEPEHUSI.

5. OcBegomisieHHOCT, O ToproBoii Mapke B digital-cpene. MeTobl
TTOBBIIIICHMS.

PA3JEJI 4. TIOAXOAbI K ITPOJABUXEHNIO U OLIEHKE
CTOUMOCTHU KAIIUTAJIA BPEH/IA
Tema 4.1. MeTobI OLIECHKU CTOUMOCTH OpeHia

1. Tlonstue crommoctu Openma (brand valuation). Yem oTimuaetcst oT
noTpebuTenbpckoro kanurana (brand equity)?

2. Merong  ocBOOOXIEHHBIX  OT  posintu  1atexed  (Royalty
Relief). OcobennocTn mpuMeHeHus B e-commerce.

3. Meroa wusbeitounHort npuodsn (Excess Earnings). Kak BbiaenuThb
pUOBLIb, TEHEPUPYEMYIO OpEHIOM?

4. PplHOYHBIE METOABI OIEHKM (CpaBHHUTENbHBIM  aHanu3). Kakue
MYJIBTHIUIMKATOPBI HCTIOIB30BATh IS €-commerce?

5. MeTtoapl OLIEHKH Ha OCHOBE MOTpeduTenbckux npeanoureHuii (Brand
Finance, Interbrand).

Tema 4.2. CTpaTteruu npoaBu:KeHusi OpeH1a KOMIIAHUKN
1. OcHOBHBIE CTpaTerud MO3UIIMOHUPOBAHUS OpeHna B e-commerce. Uem
OTJINYAETCS MO3ULIMOHUPOBAHUE J1JISI OHJIAWH-TIPOAAXK?
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2. KoHTeHT-MapkeTHHT Kak cTparerusi mnpoasmxkenus. Kakue ¢opmats
KOHTEHTa HanOoJsee 3 PeKTUBHBI i e-commerce?

3.  SEO-nponswxenue OpeHma B e-commerce. KimtoueBbie  pakToOpsl
pPaHXUPOBAHMS VISl HHTEPHET-Mara3uHoB.

4. TapretupoBaHHasg M KOHTEKCTHas pekiaama s e-commerce. Kak
BbIOpaTh ONTUMAJIbHBIE KaHAJIbI?

5. SMM-crpareruun npoxasBuxeHus Openpa. Kakue miatdopmbl Hambosee
3¢ ()EeKTUBHBI AJI pa3HbIX TOBAPHBIX KATETOpUii?
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MHUHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUA
POCCHUCKOHU ®PEJEPALIMN

POEJEPAJBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJIbHOE
YUYPEXJIEHHUE BBICIHIEI'O OBPA3OBAHUA _
«1OHELKAS AKAJEMMUS YITIPABJIEHUA U T'OCYJAPCTBEHHOMUM CJIYKBbI»

Hanpagiaenue noaroroBku: 38.03.02 MenemxkmenT IIpodpnian:
«MeHePKMEHT HeITPOU3BOACTBEHHOM chephl»

Kadeapa MmeHepDKMEHTa HEIPOU3BOACTBEHHOU cephl
Yuebnas qrucuunianaa «bpena-MeHeHKMEHT
Kype 3 Cemectp 5 dopma o0yueHusi OyHa-3a04Hast

3K3AMEHAIIAOHHBIN BUJIET Nel

TeopeTruyeckue BONPOCHI.
1. OTmmuuTeNnbHBIe YepThl 3aMaHoTo MOAX0/a B OpeHIuHTe
2. [Inatdopma OpeHa u ee dIEMEHTHI.

IIpakTHyeckoe 3aganue. OnpeeNTuTh CTOUMOCTb OpeHaa IPEANPUITHS, €CIIH B €r0
co3nanue BiokeHo 270 Teic. py6. Uncrast mpuObLIb NPEeANPUATHS OT YBEIUYEHUS 00bEMOB
peanu3aluuy MPOAyKIIUU BCIEICTBUE MPOBEJICHHUS PEKJIaMHBIX KaMMaHUW cocTaBuia B 1
roay — 80 TeIC. py0., 2 Toxy — 90 ThIC. pYyO.., 3 rogy — 140 ThIC. pYO., 4 Toxy — 250 THIC. PYO.
Cpennuii ypoBeHb peHTA0EIbHOCTH NPEANPHUATHS 3a 3TOT Nepuol coctaBuia 12,5 %.

Okzamenamop: A.O. Kyxkosa

YTBepkaeHO Ha 3acemaHuu Kadempol «__ » 20 1. (mpoTtokos Ne OT &« » . T.)

3as.xagpedpoii. E.B. TapacoBa
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