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PA3JIEJ 1.
MMACIIOPT ®OHJIA OIEHOYHBIX CPEJICTB

no mucuuminie «OCHOBBI FOCTENPUUMCTBA HA AHTJIMICKOM SI3bIKE»

1.1. OcHOBHBIE CBe/IeHUsI 0 JUCHUILINHE (MOIYyJI€e)

Tab6muma 1
XapakTepucTuKa TUCIUATUTNHBI (MOTYIIS)
(cBenmeHHs COOTBETCTBYIOT paszaeny PIT/T)
OO6pa3zoBaTenpHas mporpamma OakanmaBpuata
Hanpasnenue noaroToBku 43.03.02 Typusm
[poduns Typu3M ¥ TOCTUHUYHAS 1EATEIBHOCTD
KonuuectBo pasnenoB yueOHOIM )
JUCIUTUIAHBI
YacTe obOpasoBarensHol | JnMCIMIUIMHA YacTH, GOPMUPYEMON yJaCTHUKAMU
TIPOrPaMMEI oOpa3oBaTenbHbIX oTHOIIEeHNH b1.B.13

YCTHBIN ONpoC, TECTOBBIE 3a7aHusl, TOKIA kI, pedepar,

DopMBbI KOHTPOJIS .
KOHTPOJIb 3HAHUI 1O pa3zienam

7 cemecTp

[Toxazarenn
ouHasi hopMa o0yUeHHS

KoanyecTBO 3a4eTHBIX E€IUHHIL

(KpeuToB) 4
Cemectp 7
Oowan mpyooemKocmup 144

(axkaodem. uacoe)

Ayoumopnas konmaxkmuasa paboma: 82
KOHCYJIbTallu1 2
MPaAKTUYECKUX 72
caMoCTOsITeNIbHAs paboTa 41
Komnc. / Karak /KoHTposib 2/ 9 /18

DopMBbI IPOMEKYTOYHOM aTTECTAUU DK3aMeH




1.2. [lepeyeHb KOMIETEHIIMIT C yKA3aHHEM ITANOB (JOPMUPOBAHMSI B MPOLECCE OCBOEHHUSI
o0pa3oBaTeJIbHOI MPOrpaMMBbl.

IlepeueHb KOMIIETEHIIMI U UX 3JIEMEHTOB

Tabmuma 2

Komnerenmusa

WHANKATOP KOMIICTCHIIUH U €r0
(dopmynmpoBka

*JIeMEHTBI HUHAWKATOPAa KOMIICTCHIIUN

Wnnexc
3JIEMEHTAa

YK-4

3uamo:

TIPUHHUIIBI OCYIIECTBJICHHUS
KOMMYHHMKAIIMA Ha AHTJIUHCKOM S3BIKE B
CUTyaIusaX Mpo(ecCUOHATBHOTO OOIICHUS]
B YCTHO#M M MUCBMEHHOHN (opmax

3-1.1

TIPUHHUIIBI OCYIIIECTBIICHUSA
KOMMYHUKAIIMH Ha aHTJTUHCKOM SI3bIKE B
CUTYaIUsIX po(heCCHOHATBHOTO
o0ImeHnss B YCTHOM MW THCHMEHHOU
(dhopMax B 3HAKOMOM CUTyalldu{

MIPUHHUIIBI OCYIIIECTBIICHHS
KOMMYHHKAIIUH Ha aHTJIMMCKOM SI3BIKE B
CUTYyaLUsIX IpoQecCHOHAIBHOIO
oOmIeHUs] B YCTHOM M TNHCbMEHHOHN
(dhopmax B HE3HAKOMOH CUTYyaIllK

Ymemop:

YK-4.8

BOCTIPOM3BOIUTH
KOMMYHHUKAIIAIO Ha aHTTTUHACKOM SI3BIKE B
CUTYaIHIX poheCCUOHATBHOTO
oOIeHNsT B YCTHOH HW TIMCHMEHHOMH
hopmax

y-1.1

CriocoOeH OCYILECTBIISTH
KOMMYHHUKAIMIO Ha aHTJIHHCKOM|
SI3BIKE B CHUTYaIHAX
Mpo(heCCUOHANBHOTO OOIICHHUS B
[YCTHOM M MUCHbMEHHOU (opmMax

OCYIIECTBISTh
KOMMYHHKAIIMIO Ha aHTJIMACKOM SI3BIKE
B CUTyalnusx mpo(ecCHOHATLHOTO
o0IeHnsT B YCTHOM MW THCHMEHHOU
(dhopMax B 3HAKOMOM CHUTYaI[HH

V-1.2

OCYIIECTBISTh
KOMMYHUKAIIUIO Ha aHTJIUHCKOM SI3bIKE
B CHTyalmusix  NpodecCHOHaTBLHOTO
o0ImeHnss B YCTHOM MW THCHMEHHOU
(hopMax B HE3HAKOMOM CHUTyaIluu

Vy-23

Bnaoemo:

HaBBIKAMHU OCYILIECTBIICHNUS]
KOMMYHHMKAllUd Ha aHTJIMHCKOM S3bIKE B
CUTYyarusIX MPOoGECCHOHATTEHOTO OOIIEHUS]
B YCTHOHM M IMCbMEHHO hopmax

B-1.1.

HaBbIKaMHU OCYILIECTBICHUSA
KOMMYHMKAIIUU Ha aHIJIMACKOM SI3BIKE B
CUTYyaLUsIX IpoQecCHOHAIBHOTO
oOmIeHUs] B YCTHOM M TNHCHMEHHOHN
¢bopmMax B  3HAKOMOH CHUTyaLlUH

B-1.2

HaBBIKAMU OCYUICCTBICHUS
KOMMYHHKAIIMX Ha aHTITMHCKOM SI3bIKE B
CUTYaIUIX po(heCCHOHATBHOTO
o0ImeHnsT B YCTHOWM MW THCHMEHHOU
(hopMax B HE3HAKOMOW CUTyaIlu

B-13




Tabmnuma 3

DTaIkl (bOpMPIpOBaHI/IH KOMHeTeHIII/Iﬁ B ITPpOIECCC OCBOCHUA OCHOBHOM O6pa3OBaTeJILHOﬁ IporpaMmabl

KonTtpommpyemsie pa3aemns (TEMBbI)
JUCTIATUTHHBL (MOYJIST)

Howmep cemectpa

Kon unauxatopa
KOMIIETEHIINN

HanmenoBanue
OIICHOYHOI'O
cpeacra*

Paspea 1. I'ocrenpunmcrBo: Mcropuyeckasi nepcreKTHBa

Tema 1.1.
TOCTEPUUMCTBA

Wnnycrpus

VK-4.8

VY CTHEIN OTBET,
TECTOBBIC
3a/IaHus,
pedepar , moxiazg

Tema 1.2.CeTH TOCTHHHUIL X MOTEJIEH

VK-4.8

VY CTHEBIN OTBET,
TECTOBBIC
3aJIaHus,
pedepar , nokiaz

Tema 1.3.Cyx0b1
TOCTHHHIIAMHU.

YIpaBIICHUS

YK-4.8

VYerHBIE  OTBET,
TECTOBBIC
3aJIaHus,

pedepat , moxiazg

Tema 1.4.Ilpodeccun B  chepe

TOCTUHHUYHOIO OM3HECA.

YK-4.8

VYerHBIE  OTBET,
TECTOBBIE
3a1aHus,
pedepat, nokuan,
Kontpons 3HaHU
1o pasneny |

Tema 1.5.1Tpuem,
pa3MelneHne

perucTparnysi,

YK-4.8

YerHblit
OTBET, TECTOBBIC
3ajaHusl,
pedepar, moxmarn,
Kontpons 3nannit

o paszeny 1

Pazpen 2. Ciry:k0b1 HeNMOCPeACTBEHHOT 0 00CIYKHBAHUS KINEHTOB

Tema 2.1.Texunueckue u
aJMUHHUCTPATUBHBIC CIYKObI

YK-4.8

VYcTHBIN OTBET,
TECTOBBIE
3aaHus,
pedepar , moxiazg

Tema 2.2.Cayx0a o00mIeCTBEHHOTO

IMUTaHWA

VK-4.8

VY CTHEIN OTBET,
TECTOBBIC
3aaHus,
pedepar , nokian

Tema 2.3.®dunaHcoBble

BOITPOCHI

VK-4.8

VY CTHEIN OTBET,
TECTOBBIC
3aaHus,
pedepar , noknaz

Tema 2.4.Pemenue COpHBIX
BOMPOCOB (3KaJIO0BI U TIPETCH3UH )

YK-4.8

VYerHBIE  OTBET,
TECTOBEIC
3a7aHms,
pedepar, moxmarn,
Kontpons 3nanmit
110 pasueny 2




PA3JIEJ 2.
TEKYIIAN KOHTPOJIb IO JUCIUILIJIMHE
"OCHOBBI TOCTENPUMMCTBA (HA AHTJINIICKOM si3bIKe)"

Tekymuuii KOHTPOIb 3HAHUIA UCIOIB3YETCs IS ONEPATUBHOTO U PETYIISIPHOTO YIIPABICHHUS YYEOHOM NEATEIBHOCTHIO (B
TOM YHCJIC CAMOCTOSATEIILHOW PabOTOi) 00YYarOIIIXC .

B ycrioBusix OajibHO-pEHTHHIOBOM CHCTEMBI KOHTPOJIL Pe3yJbTaThl TEKYIIETO OICHHBAHUS O00YyYaroierocs
HCTIOJIB3YIOTCS KaK MOKa3aTeNb ero TeKyIero peitunra. TekyIuii KOHTPOJIb YCIIEBAGMOCTH OCYIIECTBISICTCS B TCUCHHE
ceMecTpa, B XOJI¢ MOBCETHEBHON y4eOHON paOoThl MO0 WHAMBUAYATbHOW WHHWIMATHBE Npernojasateis. JlaHHBIA B
KOHTPOJISI CTUMYJIUPYET y OOy4aromerocsi CTpeMIICHHE K CUCTEMATHYECKO CaMOCTOSTENbHON paboTe Mo U3yUYSHUIO
UCTIATUTHHEL (MOZYJIS).

Tab6muma 2.1.
Pacnpenenenne 6ayuioB 1Mo BuaaM y4eOHOH AeATeTbHOCTH
(bampHO-pEeHTHHTOBAS CHCTEMA)
HammenoBanue Bun zaganus
Pasicrta/ TeMr 3/C3 Beero K3P (CP) U3*
C3 | YO* | T3* | P3* 3a TeMy
P.1.T.1.1 1 1 1 2 5 10
P.1.T.1.2 1 1 1 2 5 1
PIT.13 I I 1| 2 5 >
P.1.T.14 1 1 1 2 5 10
P.1.T.1.5 1 1 1 2 5 10
P2.T.2.1 1 1 1 2 5 1
P2T32 I I | 2 5 >
P.2.T.3.3 1 1 1 2 5
Hroro: 1006 8 8 8 16 40 30 10 20

JI3 — IeKIMOHHOE 3aHATHUE;

YO — ycTHBIH onpoc;

T3 — TecToBOC 3aMaHME;

P3 — pa3HOypOBHEBHIE 3aJaHNS;

* IpyTHe ¢ BUBI HCIONB3yEMBIX 33JaHHUH, MPEATI0KEHHbIX B IPIIOKEHUH |
[13 — mpakTHYeCcKOe 3aHATHE;

C3 — cemuHApCKOE 3aHATHE,;

K3P — konTpons 3Hanwmii mo Pazneny;

P — pedepar.
CP — camocTositenbHast paboTta 00y4aromerocs
N3 — unauBuayanbpHoE 3a7aHKe

2.1. PeKOMeH}IaHI/II/I M0 OCHUBAHUIO YCTHBIX OTBETOB 06yqaloumxca

C uenpl0 KOHTPOJII YCBOGHMS MPOMACHHOTO MaTepuaia M ONpeIeNeHHs YPOBHS
MOJrOTOBIEHHOCTH  OOy4aromMXcss K M3Y4YEHHIO HOBOM TEMbl B  Hadajue  KaxIoro
CEeMHUHAPCKOTO/MPAaKTUYECKOr0 3aHATHA INpenojaBaTeieM MPOBOIUTCS WHAWBUIYAIbHBIM WIH
(GpPOHTATBHBIN YCTHBIM OMPOC MO BHIMOJIHEHHBIM 33/1aHUSM NPEABITYIIEH TEMBI.

Kpurepun oneHku.
Ouenka «omauuHo» CTaBUTCS, €CIN 00yJaroIuiics:
1) nosIHO M apryMEHTHMPOBAHO OTBEYAET IO COAEPIKaHUIO BOIIPOCA;
2) obHapy KuBaeT NOHUMaHKUE MaTepuaa, MOXXKeT 000CHOBATh CBOM CYKAECHUS, IPUMEHUTh 3HAHUS
Ha MPaKTHKE, IPUBECTH HEOOXOAMMBbIE TPUMEPHI;
3) u3naraer MaTepual MoCIe0BaTEIbHO U MIPaBHIIBHO, C COOJIIOIEHUEM UCTOPUYECKON 1
XPOHOJIOTUYECKOH MOCIIe0BATENbHOCTH;
Ouenka «xopouio» — CTaBUTCS, €CJIM 00YUarOIUICS JaeT OTBET, yIOBJIETBOPSIOLINN TEM )K€
TpeOOBAHUSAM, YTO U JUISl OLICHKH «OTIMYHO», HO JOIYCKAeT O/IHA-/IBE OIIMOKH, KOTOPBIE CaM Ke
UCIIpaBJIsieT.
Ouenka «y0oenemeopumenbHo» — CTaBUTCA, €CIM 00yJaromuicss 0OHapyKUBaeT 3HAHUE U
[IOHMMaHKHE OCHOBHBIX MOJIOKEHUH JAHHOTO 33aJaHUs, HO:
1) u3naraer Marepuai HEMOIHO U IOIYCKaeT HETOYHOCTH B ONPEACTICHUH TOHATHH WIN
(hopMyITUPOBKE MTPABUIT;



2) HE yMeeT IOCTaTOYHO IITy0OKO U I0Ka3aTelbHO 000CHOBATH CBOM CY)KJICHHUS U IPUBECTH CBOU

MIPUMEPBI;

3) u3naraeT MaTepual HeImoCIeI0BaTeIbHO U JOMYCKAET OIUOKH.

BOITPOCHI JIsSI CAMOIIOATI'OTOBKHN OBYYAIOIIIUXCSA

Konmponupyemowie pazoenvt (memot)
oucyunaunvl (M0ooyns)

Bonpocul 014 noozomoeku k unoueudyanvnomy /
dponmanvnomy ycmuomy / nucoMeHHoMy Onpocy no
memam OucyunIunvl (Mo0ys)

Paznen 1. I'ocTenp

nuumMcTBo: McTopuyeckas nepcnekTuBa

Tema 1.1. UaaycTpus rocTenpuuMcTBa

1. Subject and methods of hospitality

2. The notion of hospitality sector.

3. The structure and nature of the hospitality
sector.

4. Classification of various categories of tourist
accommodation and catering services.

5. Problems related to the classification of
tourist accommodations

6. The nature of the demand for
accommodation and catering services.

7. Demand changes. Connection of the
hospitality sector with other areas of the tourism
industry

Tema 1.2.Cetr TOCTHHUI] Y MOTEJIEN

1. What is the difference between a hotel and
hotel chain from the point of view of conducting
business?

1.Explain the concept, and importance, of
sustainable tourism in a socio-cultural context

2.Ground the need for adequate planning and
cooperation between the private and public sectors as
means of overcoming problems

3.Describe the various ways in which tourism
can impact on the populations of both destination and
generating countries

4. What is the role of socio-demographic factors
in tourism?

Tema 1.3.Ciyx0ObI yripaBieHuUs
TOCTUHUIIAMHU.

1. Specify the indicators of tourism development
in regions of the world.

2. Specify the indicators of tourism development
for the countries of the world.

3. Explain what is the difference between a tour
operator and travel agent.

4. List the main directions of tour operator
activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

Tema 1.4. ITpodeccuu B chepe
TOCTUHUYHOTO OHM3HECA.

1.Distinguish ~ between  motivating  and
facilitating factors

2.Understand the nature of the psychological
and sociological demands for tourism

3.Recognize how the product influences
consumer demand

4.Be aware of some common theories of

consumer behaviour, such as decision making and risk




avoidance

5.Be aware of the factors influencing demand
and how demand is changing in the twenty-first
century

Tema 1.5.11puem, perucrpanus,
pa3mMelieHue

1.Understand the complexity of the destination
as a tourism product

2.Recognize the importance of the image and
the brand in destination marketing

3.Distinguish between different categories of
destination

4.Understand the appeal of each form of
destination

5.Explain why destinations are subject to
changing fortunes.

Paznen 2. Ciyx0bl HemoCpeACTBEHHOr0 00CTy>KUBAHNUS KJINEHTOB

Tema 2.1. Texunueckue u
aJIMUHUCTPATUBHBIE CITY>KOBI

1.Explain what is the difference between a tour
operator and travel agent.

2.List the main directions of tour operator
activities

3.Describe the main functions of tourist
agencies.

4. the leading tour operator and travel agent
business in Russia and abroad.

5.Give the definition of the terms "transfer"
and "charter

Tema 2.2.Ciyx0a
0O0IIIECTBEHHOIO TUTAHUS

1.Identify the integral and associated sectors of
the travel and tourism industry

2.Explain the chain of distribution in the sphere
of catering and how this applies within the industry

3.Understand the relationships, formal and
informal, between each industry sector

4.Be aware of the extent of integration within
the industry and the reasons for this

5.1dentify the factors leading to change within
the industry and predict likely directions it may take in
the future.

Tema 2.3.duHAHCOBBIE BOMPOCHI

1.Give the definition of the Security in tourism.
2. What are The reasons for the international

regulation of tourism issues&

3.Describe the Establishment of international
cooperation in the field of tourism system.

4. Specialized UN agencies.

5.Explain The regional approach in addressing
global issues and problems of tourism. Regional and
UN economic commission.

6. What is the aim of the activities of the World
Tourism Organization.

Tewma 2.4.Pemenne cniopHbIX
BOIIPOCOB (KAJIOOBI 1 TIPETCH3HH )

1. Complaints in the sphere of hospitality Main
reasons and the ways of solution.
2. The business culture of a hotel manager in




the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business.

2.2 PexoMeHAAMHU MO OIEHUBAHUIO Pe3yJIbTATOB TECTOBBIX 32/IaHU I 00yYAIOLIHXCS

B 3aBepiicHUN W3y4eHUsS KAXKIOTO pa3/ieia MUCIHMIUIMHBL IPOBOIUTHCS TECTUPOBaHUE (KOHTPOJIb 3HAHUU I10
paszeny, pyOeKHBIH KOHTPOJIb).

Kpumepuu oyenusanus. YPOBEHb BBINOJHCHHUS TEKYIIUX TECTOBBIX 3aJIaHUI OIICHHMBacTCs B Oayiax.
MakcuMaabHOE KOJIMIECTBO 0AIOB MO TECTOBBIM 33JaHUSAM ONPEACIIICTCS MPEoIaBaTeIIAM U MPEICTABICHO B Ta0IHIIE
2.1.

TecToBble 3aaHKs MPEACTABICHBI B BUJE OLICHOYHBIX CPEJCTB U B TOJHOM 00BEME MPEACTAaBICHBI B OaHKe
TECTOBBIX 3a/IaHUI B DJICKTPOHHOM BHJE. B (OHIE OLIEHOYHBIX CPEJCTB MPEACTABICHBI THIIOBBIC TECTOBBIC 3aJaHUSI,
pa3paboTaHHbIe [T U3Y4EHHs AUCIUIUINHBI « KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B TypH3Me U cepe rocTenpruuMcTBa

(Ha aHTJIMHACKOM SI3BIKE)»
THUIIOBBIE TECTOBBIE 3AJIAHUS
JJISI TEKYIIETO KOHTPOJISA

Paszgea 1. 'ocrenpuumcrBo: UcTopuyeckasi mepcneKTuBa
Tema 1.1. UnaycTpus rocTenpuuMcTBa
Tema 1.1. UaaycTpus rocrenpuruMcTBa
Tema 1.2.CeTu TOCTHHUI] 1 MOTEIEH
Tema 1.3.CayxObl ynpaBieHUs: TOCTUHULIAMH.
Tewma 1.4. Tlpodeccun B chepe roCTHHUIHOTO OH3HEca.
Tema 1.5.1Ipuem, perucrpanus, pazMelieHue
Test 1
1. Restoration of spiritual, physical strength, as well as treatment is:
a) sport tourism goals
b) vocational and business objectives of tourism
c¢) wellness tourism targets
d) educational objectives of tourism

2. The internal factors of development of tourism are:
a) climate

b) infrastructure

¢) the economic situation in the country

d) cultural and religious characteristics of the population

3. For the purposes of tourism, business and professional trips took:
a) 1 seat

b) 2 place

c) 3 place

d) are not in the top three

4. Tourist is:

a) person who travels and performs stay in places outside its usual Wednesday, for a period not
exceeding 12 months. for any purpose other than occupation activities, paid from sources in the
visited site

b) a person who, when leaving the usual Wednesday took place at least one night

c¢) one-day visitor (IE. a person who travels and performs stay in places outside its usual
Wednesday, less than 12:00 am and without overnight stay)

d), a person who travels and performs stay in places outside its usual Wednesday, for a period of
more than 12 months.

5. Population growth increases the world's tourist potential, resulting in a new human reserves
involved in tourist activities. What factor influence on tourism are we talking about?
a) demographic



b) socio-economic
c) the scientific and technical
d) political

6. under the long-term forecast of the UNWTO to 2020 g. the tourism sector will cater for:
a)1 billion per year, of which 8 billion, 0. people will travel within their regions

b) 1.2 billion annually, of which 1 billion. people will travel within their regions

c¢) 1.6 billion annually, of which 1.18 billion. people will travel within their regions

d) 4 billion annually, of which 1.18 billion. people will travel within their regions

7. Tourists from the Nordic countries prefer to rest in warm coastal countries and travelers
from the South to the North of aspire, for example, in the Nordic countries with well-
preserved nature. What Kind of trends in global tourism in question:

a) globalization of the tourist market and consolidation of tourist industry

b) formation of tourist flows between former metropolises and colonies

c) the new formation tourist regions

d) contrast and meridional direction of tourist flows

8. Trend in the development of world tourism cannot be regarded as:

a) increase in frequency traveling with reduced their duration,

b) increase in the number of trips "weekend";

¢) increase in demand for traditional types of tourist trips and a decline in demand for non-
traditional,

d) growth in the proportion of young people and pensioners turpotoke

9. what indicator is defined as the number of tourists per 1 inhabitant of the country (region)
or percentage per 100 inhabitants of the host country:

a) duration of stay

b) intensity of departures

c¢) the number of arrivals (departures)

d) intensity of arrivals

10. The average length of stay of maximum value in:
a) countries that are far from major tourist markets

b) small countries

¢) countries, business-oriented tourism

d) in all of these categories of countries

Pasnen 2. Ciayx0bl HemocpeaACTBEHHOT0 00C/TyKUBAHUS KIINEHTOB
Tema 2.1. TexHU4eCKHE ¥ aIMUHUCTPATUBHBIE CITYKOBI
Tema 2.2.Cny>x0a 00II€CTBEHHOTO TUTAHUS
Tema 2.3.DurHAHCOBBIE BOIIPOCHI
Tema 2.4.Penienre COPHBIX BOIIPOCOB (3KaJIOOBI U MIPETEH3UN)
TecroBoe 3ananue
BriGepute 1 mpaBuiIbHBIN OTBET
Test 2
1. Which of the mischaracterizes tourist balance:
a) represents the difference between expenditure and revenue in tourism
b) negative tourist balance characteristic of donor countries international tourism, supplying to
the international tourist market for many travelers (Germany, Japan, United Kingdom)
¢) in a positive balance of tourism are countries with currency inflows greater than
expenditure on international tourism (United States, France, China)
d) tourist world balance is zero, because the revenues and expenditures of tourists equal
2. What is the minimum length of the trip to be considered a tourism in England?
a) 50 miles



b) 25 miles

¢) 20 miles

d) 30 miles

3. Which organization first adopted the definition of tourist as the one who travels at least 24
hours?

a) The League of Nations

b) The World Tourism Organization

¢) International Council on tourism

d) International Tourism Alliance

4. How do we call any person who comes into the country other than that in which he lives for
any reason other than occupation?

a) excursionist

b) tourist

¢) tradesman

d) visitor

S. How do we call a person who stays in the tourist destination less than 24 hours?
a) excursionist

b) tourist

¢) tradesman

d) visitor

6. Maximum length of visit to be considered “tourism” endorsed by statistical Committee in
1993

a) 6 months

b) 1 year

c) 2 years

d) a quarter

7. What can be considered the origin of educational tourism?

a) collapse of the USSR

b) fall of the Berlin wall

¢) Grand Tour

d) Crusade

8. When we characterize a tourist product what does “intangible” mean?
a) expensive

b) material

c) fixed

d) non-material

9. What is included into package holiday?

a) insurance, transfer, transportation

b) accommodation, catering, transportation

¢) b&b, entertainment, excursions

d) visa formalities, transportation, excursions

10. How can you characterize tourist product from the point of view of supply?
a) fixed

b) tangible

¢) intangible

d) flexible

2.3. PexoMeHJAaI{ M0 OLIEHUBAHUIO BONPOCOB /Il KOJJIOKBHYMa, co0eceJOBaHUS MO AUCHUILIHHE
«OCHOBBI rOCTENPUUMCTBA (HA AHTJINHCKOM SI3bIKE))

MakcumaabHoe

Kpurepun
KOJUYEeCTBO 0AJI0B*

BricraBnsiercs  oOyuaromiemycsi, €ClId  OH  ONpeAessier
paccMaTpuBaeMble MOHSTHUS pa3fielia WU TEMbl TUCIUILTHHBI

OTINYHO




(MOmynsi) YETKO M TIOJHO, TPUBOAS COOTBETCTBYIOIIWE
TIPUMEPBHI.

BricTaBnsercst oOyuaromemycs, €Ci OH JOIyCKaeT OTACIIbHbBIC
MOTPEUTHOCTH B OTBETE, HO B LIEJIOM JIEMOHCTPUPYET 3HAHUE U

Xopomo
BIAJICHUE COJCp)KaHWeM pasfena (TeMbl)  JAMCIHILIHHBI
(Momysi)
BricTaBnsiercss  oOydwaromemycsi, €clid  OH OOHapyXUBaeT
Y 10BJIETBOPUTEIBLHO npoOensl B 3HAHMAX Marepuana paszfena HWIH — TeMbI

JTUCHUTITUHBI (MOJTYJIs1)

BricraBnsercs oOyuwaromemycs, e€cid OH OOHapyXKHBaeT
CYIIIECTBEHHBIE TPOOENbl B 3HAHUSAX OCHOBHBIX IOJIOXKCHUU
Heynosnersopuresnbmo paszena WM TeMbl AUCHMIUIUHBI (MOIYJisf), HEYMEHHE C
MOMOIIIbIO TpEnoAaBaTeNsl MOJYyUYUTh MPABUIBHOE pEIICHUE
KOHKPETHOW IPAKTUYECKOU 3a1a41

* [IpencraBiieHo B Tabmuie 2.1.

THUITOBBIE BOITPOCHI JJIA KOJIJIOKBUYMA, COBECEJOBAHUA )15 IPOBEPKHU YPOBHA
COPOPMUPOBAHHOCTHU KOMIIETEHIIUA

Pa3nea 1. N'ocrenpunMcrBo: UcTopHyeckas nepcneKkTuBa
Tema 1.1. UnaycTpus rocTenpuuMcTBa
. Subject and methods of hospitality
. The notion of hospitality sector.
. The structure and nature of the hospitality sector.
. Classification of various categories of tourist accommodation and catering services.
. Problems related to the classification of tourist accommodations
. The nature of the demand for accommodation and catering services.
. Demand changes. Connection of the hospitality sector with other areas of the tourism industry.
Tema 1.2.CeTH rOCTHHHI U MOTeJ1eH
1. What is the difference between a hotel and hotel chain from the point of view of conducting
business?
1.Explain the concept, and importance, of sustainable tourism in a socio-cultural context
2.Ground the need for adequate planning and cooperation between the private and public sectors as
means of overcoming problems
3.Describe the various ways in which tourism can impact on the populations of both destination and
generating countries
4.What is the role of socio-demographic factors in tourism?
Tema 1.3.Cayx0b1 ynpaBjaeHUs TOCTUHUIIAMH.

1. Specify the indicators of tourism development in regions of the world.

2. Specify the indicators of tourism development for the countries of the world.

3. Explain what is the difference between a tour operator and travel agent.

4. List the main directions of tour operator activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

Tema 1.4. IIpodeccun B chpepe rocTHHMYHOTO OM3HecA.

1. Distinguish between motivating and facilitating factors
2.Understand the nature of the psychological and sociological demands for tourism
3.Recognize how the product influences consumer demand
4.Be aware of some common theories of consumer behaviour, such as decision making and risk
avoidance
5.Be aware of the factors influencing demand and how demand is changing in the twenty-first
century

~N NN kW~

Tema 1.5. Ilpuem, peructpauus, pazmenieHue



1.Understand the complexity of the destination as a tourism product
2.Recognize the importance of the image and the brand in destination marketing
3.Distinguish between different categories of destination

4.Understand the appeal of each form of destination

5.Explain why destinations are subject to changing fortunes.

Paznen 2. Cayx0bl HemOCPeACTBEHHOT 0 00CIYKMBAHUSA KJIHMEHTOB
Tema 2.1. TexHuveckue ¥ AIMMHUCTPATHUBHBIE CITYKOBI
1.Explain what is the difference between a tour operator and travel agent.
2.List the main directions of tour operator activities
3.Describe the main functions of tourist agencies.
4. the leading tour operator and travel agent business in Russia and abroad.

5.Give the definition of the terms "transfer" and "charter

Tema 2.2.Cany:x06a 00111eCTBEHHOT0 MU TAHUS
1.1dentify the integral and associated sectors of the travel and tourism industry
2.Explain the chain of distribution in the sphere of catering and how this applies within the industry
3.Understand the relationships, formal and informal, between each industry sector
4.Be aware of the extent of integration within the industry and the reasons for this
5.1dentify the factors leading to change within the industry and predict likely directions it may take
in the future.

Tema 2.3.®uHAHCOBBIE BONPOCHI

1.Give the definition of the Security in tourism.
2. What are The reasons for the international regulation of tourism issues&

3.Describe the Establishment of international cooperation in the field of tourism system.
4. Specialized UN agencies.
5.Explain The regional approach in addressing global issues and problems of tourism. Regional and
UN economic commission.
6. What is the aim of the activities of the World Tourism Organization.
Tema 2.4. PenieHne CHOPHBIX BONPOCOB
1. Complaints in the sphere of hospitality Main reasons and the ways of solution.
2. The business culture of a hotel manager in the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business

2.4. PexoMeH1alM U MO OIIEHUBAHUIO pehepaToB TOKJIAT0B, COOOLIEHMIT).

MakcumaabHoe

Kputepuu
KOJIMYEeCTBO 0AJ1J1I0B

BricTaBnsiercss 00ydaroniemycsi, €CJId OH BBIPa3HIl CBOS MHEHHE
1o chopmMyIMpoBaHHOM MTpobIEeMe, apryMEHTUPOBAJ €ro, TOYHO
ompenenuB  mpoOjeMy  COACpKAHHE ©  COCTaBJISIONIHE.
[IpuBeneHbl  maHHBIE  OTEUECTBEHHOM W 3apyOEKHOH
TUTEPaTyphl,  CTATHCTUYECKUE  CBEICHUsS,  HHPOpMAIHI
HOPMAaTHBHO TMPaBOBOTo Xapaktepa. OOywaromuiics 3HAeT U
BJIAJICET HABBIKOM CAaMOCTOSITEIbHOW  HCCIIEI0BATEIbCKOMN
paboThI 110 TEME UCCIIEIOBAHUS; METOJaMH 1 TIpUEMaMu aHaINn3a
TEOPETUYECKUX W/WIM TPAKTUYECKUX ACIEKTOB H3y4aeMoi
obnactu. PakTUYECKUX OIIMOOK, CBA3AHHBIX C MOHHUMaHHEM
npobaemsl, HEeT; rpadudecku padoTta odopmiieHa

MIPaBUJILHO.

OTIIM4HO

BricTaBnsercs obyuaromemMycs, eciim padoTa XapaKTepu3yeTcs
CMBICIIOBOM HENTBHOCTEIO, CBSI3HOCTBIO "

Xopomo




MIOCJIEIOBATENBHOCTRIO H3JIOKEHHS; JOMylieHo He Oomee |1
OLIMOKH MPU 0OBSICHEHUHU CMBICIIA HITH COJIEPYKAHUSI TPOOJIEMBI.
JIst apryMeHTaluy IpUBOASTCS TaHHBIE OTEYECTBEHHBIX U
3apyOeKHBIX aBTOPOB.
[TponeMoOHCTpHUPOBaHbI MCCIIEOBATEIbCKIE YMEHUS U HABBIKH.
dakTUyecKnx OUIMOOK, CBA3aHHBIX C TIOHUMAHUEM MPOOIIEMBI,
HeT. JlonmyieHsl oTeNnbHbIe OIUOKU B 0OPMIICHUH PaOOTHI.

BricraBnsiercss  oOyuaromemycs, ecind B paboTe  CTyIEHT
INPOBOANT JIOCTATOYHO CAMOCTOSITEIBbHBIA aHalIN3 OCHOBHBIX
3TAaNlOB M CMBICIOBBIX COCTABISIONIMX TMPOOJIEMBI; MOHUMAET

Y IOBIETBOPUTEIBHO 0a30BbIe OCHOBBI U TEOPETUYECKOE OOOCHOBaHHE BbIOpaHHOMU

TEMBI. HpI/IBHe‘-IeHBI OCHOBHBbBIC HUCTOYHHNKHN 10
paccmarpuBaeMoii Teme. JlomymieHo He Oojiee 2 OmmOOK B
coJiepKaHUU TPOOIEeMBbI, 0POPMIIEHUN PAOOTHI.

BricraBnsercs oOyuaromemycs, €ciad paboTa MpeacTaBiseT
cO00i TMepecKa3aHHbI WU TOJTHOCTHIO 3aWMMCTBOBAHHBIM
HCXOJIHBIA TEKCT 0e3 Kakux Obl TO HM OBLJIO KOMMEHTApHUEB,

Hey10B1€TBOPUTENHHO aHainu3a. He packpeita CTpykTypa U TeopeTHUYecKas

cocTaBisironias TeMbl. JlonmyimmeHo Tpu uim 0osee Tpex OmmooK
B COJICpKaHUU PACKpPbIBaeMOW NpoOieMbl, B OPOpPMICHUU
paboTHI.

TEMBI PE®EPATOB (JIOKJIAJIOB, COOBIIIEHW) IJIsI TPOBEPKHW YPOBHS
CO®OPMHUPOBAHHOCTH KOMIIETEHIIMH

TEMBI PE®EPATOB I1O PA3JIEJIAM

Pa3nea 1. N'ocrenpunMcrBo: UcTopuyeckas nepcneKkTuBa
Tema 1.1. UHayCcTPHUSA rOCTENPUMMCTBA
Tema 1.1. UnaycTpHs rocTenpuuMcTBa
Tema 1.2.CeTH roCTHHHI U MOTeJIeH
Tema 1.3.Ci1y:k0b1 ynpaBJjieHHs] TOCTHHUIIAMH.
Tema 1.4. IIpodeccun B chepe rocTHHMHYHOTO OM3HecA.
Tema 1.5.11puem, peructpanusi, pa3mMelieHue

Tembl pedpeparoB

. The problem of continuity in the history of ethical teachings
. Ethical concept of Plato and Aristotle

. Spiritual opposition in the middle ages

. Ethical search of new time

1

2
3

4
5. Ethics of "unity" of the meaning of life
6.
7
8
9
1

Simple morals and their historical destiny

. Morality at the threshold of the twenty-first century

. Modern ecological ethics

. Knight's sample of behavior: from the Middle Ages to the present day
0. The history of humanism

Pasznea 2. Cayxk0bl HEMOCPEACTBEHHOT0 00CIYKMBAHUSA KJIMEHTOB
Tema 2.1. Texnuyeckue U AIMUHUCTPATHBHBIE CITYKObI
Tema 2.2.Ciry:x0a 00111eCTBEHHOT0 MU TAHUS
Tema 2.3.®PuHAHCOBBIE BONPOCHI
Tema 2.4.PenieHue CHOPHBIX BONPOCOB (KaJ100bI ¥ PETEH3UH)

Tembl pedepaTos

1.
2.
3.

Moral conflict and its resolution
The problem of the meaning of life in the religious teachings of the East
Specificity of moral conflict

4. Universal human values and global problems of world development



5. The future of humanity: predictions, hypotheses, projects
6. The "right to die": arguments for and against

7. A moral evaluation of wealth in different moral systems
8. Sexual morality and its historical development

9. Love as the basis of morality in Christian ethics

10. The importance of etiquette in society

2.6. OueHnBaHNe HAYYHOU COCTABJSAIOIIECH
Kputepun oneHuBaHWS HAyYHOW COCTABIISIONIEH (HAMMCaHWE OMHON HAYYHOH CTaThbU WU
JIBYX T€3UCOB) U ONMKMCAHKE MIKAJIbI OLIEHUBAHUS IPECTABICHbI B Ta0.
OlieHUBaHUE HAYYHOU COCTaBIISIONIEH

MakcumansHoe Kpurepuu
KOJIMYECTBO 0aylioB

Hayynas crares

BricraBisiercs oOyyaromemycs, ecii paboTa uccieaoBaTenbeKas,

MOJTHOCTBIO MOCBSIIIIEHA PEIICHUIO OJJHON HayYHOU MPOOIJIEMBI, ITyCTh HE
TJI00ABHOTO TUTaHa, HO COPMYITMPOBAHHONW CaMOCTOSTENbHO. Tema

10 MaJIou3y4YeHHasl, IPaKTUUECKU HEe UMEIONIasi OMUCAHUS, ISl PACKPBITUS
KOTOPOH TpeOyeTcst CaMOCTOSITENTLHO JeNIaTh MHOTHE BBIBOIHI,
COMMOCTAaBJIASA TOYKH 3PpCHUA U3 COCCOAHUX O6HaCT€I>'I HCCIICA0BaHUA. HGJ'H:
pcajin30BaHa MOCICAOBATCIbHO, CACITIaHbL HGOGXOI[I/IMBIG BBIKJIaAKH, HCT
HECYIIECTBEHHON MH(OPMAINH, IEperpy Karolieil TeKCT HeHYKHBIMH
noaApoOHOCTSIMH. TEKCT COEPKUT BCE HEOOXOIUMBIE CCHUTKH HA aBTOPOB
B TEX CITydasx, KOT/ia Aa¢Tcsi HHPOPMaIUs PUHIIMITAATEHOTO
cosepxaHus (OmpeeeHus, OMMMCaHus, 0000IIEeHNs, XapaKTEPUCTHKA,
MHEHHE, OIICHKA T.JI.), IIPH TOM aBTOP YMEJIO UCTIIOJIB3YET UyKOC MHCHUE
TIPH apTYMEHTAIUU CBOCH TOYKH 3pEHHSI, 00paIasch K aBTOPUTETHOMY
HUCTOYHUKY. Crucok JIUTCPATYPBI OXBATHIBACT BCC OCHOBHBIC UCTOYHUKU
10 TAHHOM TeMe, AOCTyIHbIe o0ydaromemycs. PaccMorpenne npo0ieMsl
CTPOUTCS Ha JOCTATOYHO ITyOOKOM COJZIep:KaTeIbHOM ypoBHE. PaboTa
UMEET YETKYIO CTPYKTYpY, 00yCIOBICHHYIO JIOTUKOM TeMBbl, TPAaBUIILHO
0(hopMIICHHBII CIIUCOK JTUTEPATYPhI, KOPPEKTHO CICIaHHBIE CCHITKU H
Co/iepIKaHue.

BricraBisiercs oOydaronemycs, eciy paboTa 4aCTUYHO ITOMCKOBas — B

pabote ecTb MpoOIEMBI, KOTOPBIE UMEIOT YaCTHBIN XapakTep (He
OTpaXKaoIKe TEMY B IEJIOM, a KAaCAIOIIHUECs TOIbKO KaKHX-TO €€

8 acnekToB). Tema ¢ I0CTaTOYHBIM KOJUYCCTBOM «OENBIX MATEH, TH00
npoOJieMa MocTaBlieHa JOCTATOYHO OPUTHHAIBHO, BCIICICTBUE YETO TEMa
OTKPBIBACTCS C HEOXKUJAHHON CTOPOHBI. B pabote mubo ymyIeHsl
HEKOTOPBIC BAKHBIE apTyMEHTHI, THOO €CTh HECYITICCTBEHHAS
nH(popManus, meperpyskarorias TeKCT HEHYKHBIMU MTOAPOOHOCTSIMH, HO B
IIEJIOM JIOTHUKA €CTh. TEKCT COACPKUT HauboJiee HEOOXOIUMbIE CCHIIIKH Ha
aBTOPOB B TEX CIIydasx, KOTJa JenaeTcs nHGOopMaIvs MPUHIUITAATHHOTO
cojiepkanus (onpenenaeHusl, 0000IIeHN s, ONMCAHUS, XapaKTEPUCTUKA,
MHEHUE, OLIeHKa U T.1.). CIINCOK TUTEepaTypbl UMEET HECKOJIBKO
HMCTOYHUKOB, HO YIYIIEHB HEKOTOPHIE BAXKHBIC ACTICKTHI
paccMmarpuBaeMoii mpoosieMsl. PaccMoTpenue mpo0ieMbl CTpOUTCS Ha




COJIEPKaTEIIbHOM YPOBHE, HO TITyOWHA paCCMOTPEHUS] OTHOCUTETHHA.
Pabota B 0011eM COOTBETCTBYET TPEOOBAHMSIM, HO IMEET HEKOTOPHIC
HEJ0YETHI, MO0 OHO U3 TPEOOBAHUIA HE BHITTOTHSICTCS.

BricraBisiercs o0yyaromemycs, eciii paboTa B I[eJIOM PEeTpOIyKTHBHA,

6 HO C/IeJIaHbl HEIUIOXHE CaMOoCToATeNbHbIe 00001eHus. Tema n3ydeHnHas,
HO B HEH MOSIBUIINCH «O€JIbIe MATHAY BCIEACTBHE HOBBIX JaHHBIX, THOO
TeMa OTHOCUTEJILHO MaJIOU3BECTHAS, HO TPO0IeMa «UCKYCCTBEHHAS», HE
IIPEJCTAaBIIAIOIIAs HCTUHHOTO HHTEpeca A HayKu. B pabote MoxkHO
OTMETHUTh HEKOTOPYIO JIOTHYHOCTh B BBICTPAaUBaHUM MH(POpPMALIUU, HO
LeJIOCTHOCTHU HeT. [IpoTuBopeunii HeT, HO CChUIOK JINOO MPAaKTUYECKU
HeT, TM00 OHHU AENar0TCs PEIKO, JAJIEKO HE BO BCEX HEOOXOIMMBIX
ciydasx. CHCOK TUTepaTypsl peactasieH 1-2 uctounukamu. Pabora
CTPOUTCS] HA OCHOBE OJIHOTO CEPbE3HOTI0 HCTOUYHUKA, OCTATIbHbBIE —
MOTYJIIPHAS JIUTEPATypa, UCHOIb3yeMas Kak WnmocTpanus. Pabota
UMEeT HEKYI0 CTPYKTYpY, HO HECTPOr'yIo, TpeOoBaHUS K 0POPMIICHUIO
BbIJIEPKaHbl YACTUYHO.

0 OOyuaronuiics IeMOHCTPUPYET MOJTHOE HE3HAHUE OTBETOB WU
OTKa3bIBAaCTCS OTBEYAThH

0es IHCYPHAJ HE 8blICMABJIAEMC A

IHHEPEYEHb PEKOMEH/[OBAHHbBIX HAITPAB/IEHHH HAYYHO-
HCCIEJOBATEJIbCKOH PABOTHI OBYYAIOITHXCA (HAYYHOH COCTABJIAIOIEH)
10 JUCIHTHIUTHHE:

1. OcobenHocTy 1 TeHASHIMU (POPMHUPOBAHUS TypUCTCKON HHAycTpuu B JloHenkoi HapoaHoit
Pecrrybmuke.

2. Metoposorn4eckre OCHOBBI HOBBIIIEHUS 3 (HEKTUBHOCTH JESITEIBHOCTH PEATIPUATUI
TYPUCTCKON UHTYCTPHH.

3. Typuctckas MoJMTHKA rOCYJapcTBa U ee BIUsHUE Ha 3()(PEeKTUBHOCTD 1eATEIEHOCTH
NPEANPUITHI TYPUCTCKOW UHIYCTPHUH.

4. AxtyanbHble TpoOIeMbl PyHKIIMOHUPOBAHUS TypOIIepaTopoB U TyparenTcTs B JIHP.

5. 3yuenue peiHka Typuctuueckux yciuyr B JIHP.

6. Onpenenenue 1ene 1 3a1a4 pErHOHAILHON TYPUCTCKON IOJIUTHKH.

7. CTpaTernyeckue U TaKTHUYECKUE aCTEeKThI ACATEIbHOCTH NPEINPUITHI TYPUCTCKON UHTYCTPUH.
8. dopMupoBaHNE HOPMATUBHO-IIPABOBOTO U 3akoHoaaTenbHoro nons J{HP B cdhepe Typusma.

9. OcobeHHOCTH (PYHKITMOHUPOBAHUS NMPEANPHUATHI TYPUCTCKON HHAYCTpUH B JloHETIKOMH
Haponnoii Peciy6nuke.

BOIIPOCBHI K 3K3AMEHY 11O PA3JIEJIAM (TEMAM) JJMCHUIIJINHBI

Pasnea 1. I'ocrenpunMcTBo: UcTopuyeckas nepcneKkTuBa
Tema 1.1. UHayCcTPHUSA roCTENPUMMCTBA

Give the definition of the concepts of "tourist" and "traveller".

Specify what distinguishes tourism from travelling

Describe the social and humanitarian functions of tourism.

What is the role of tourism in the preservation of natural and cultural heritage?
Give the definition of the concept of "tourism resources"

Highlight the main elements of the tourism industry.

Evaluate the current state of international tourism.

e N R e

Tema 1.2.CeTH rOCTUHHI U MOTeJICH




8.
9.

10.
11.

12
13
14

15

16
17

18
19

20
21
22

The notion of hotel chain and advantages of hotel chains over a hotel
The fundamental paradox of the ancient ethics?

Explain the importance of information technology in tourism

Give the definition of "timeshare".

Tema 1.3.Cayx0b1 ynpaBjaeHUs TOCTUHUIIAMMH.
What are the criteria for evaluating hotel companies

What are the requirements for the placement of funds in Russia?
List the forms of hotel business management. Give an example of the organizational
structure of the hotel.
Describe the different types of hotels.
Tema 1.4. [Ipodeccun B chepe rocTHHMYHOTO OM3HECA
Professions in the sphere of hotel business

The problem of modern business culture and the importance of the ethical code in the
sphere of hotel business
The responsibilities of the tourist operator and travel agent

Business culture as a complex, dynamic and evolving system

Tema 1.5.11puem, peructpanusi, pasMmenieHme
Accommodation types of accommodation

Checking in process
The reception desk. Responsibilities of the hotel manager

PA3JIEJI 2. CIYKBbl HEITOCPEJACTBEHHOTI'O OBCJIY’KUBAHUS KJIMEHTOB

23
24
25
26
27

28
29
30
31
32

33
34
35
36
37

38
39

40

Tema 2.1. Texunyeckne 1 aAMMHUCTPATHBHBIE CJIIYKObI
The main technical services of the hotel and their importance

Give the definition of the concepts of "tourist" and "traveller".

Specify what distinguishes tourism from travelling.

Characteristics of industrial relations in a market economy and the success of reforms.
Give the definition of the concept of "tourism resources"

Tema 2.2.Cnyx0a 00111eCTBEHHOT0 M TAHUSA
What kinds of services and service in catering.

List the main segments of the leisure and entertainment.
Explain the importance of information technology in tourism.
What is the essence of tourism development strategy

Modern market paradigms and their socio-philosophical foundations in the theory and
practice of business.

Tema 2.3.®PuHAHCOBBIE BONPOCHI
What are the priority areas for tourism development.

Finance in the sphere of hotel business.
Socialization and social responsibility of entrepreneurship, organization, leader.
Explain what is the difference between a tour operator and travel agent
Evaluate the current financial state of hotel business.

Tema 2.4.PenieHue CiOPHbIX BONPOCOB (5KaJ100bI M NPETEH3UN)
Complaints in the sphere of hospitality Main reasons and the ways of solution.

The business culture of a hotel manager in the process of tourists complaints resolving
in the sphere of hospitality
Business cultures in international business.



MWHUCTEPCTBO HAYKHU U BBICILIETO
OBPA3OBAHUS POCCUNCKOI
®EJIEPALIMU
®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOJKETHOE
OBPA30OBATEJIbHOE VUPEXX/IEHUE BBICILIET'O

OBPA30OBAHUIA 5
«IOHELIKAS AKAJIEMUS YITPABJIEHUSA U TOCY JAPCTBEHHOU
CJIIYXBbI»

HanpasieHue noaroToBku 43.03.02
Typusm IMpopuns «Typusmu
TOCTMHMYHAas JieATeJabHOCTH) Kadenpa Typu3Ma
JducuunjiuHa «OCHOBBI rOCTENNPUMMCTBA HA AHTJINHCKOM SA3bIKE»
Kypc 4 Cemectp 7 ®opma o0yuyeHHs] OYHAS

3K3AMEHAIIMOHHBINA BUJIET Nel

TeopeTnyeckue BONPOCHI.

1. Explain the subject of hospitality as a science and why hospitality is an important
area of study.

2. The notion of hotel chain and advantages of hotel chains over a hotel

IIpakTuyeckoe 3axanue. Read the Case Study, identify and evaluate

different approaches to finding solutions to the given problems.
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