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Busuposanue PII/] a5t mcnoJIHEHHU B 04epPeTHOM Y4eOHOM roxy
"YTBEPXKXJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa U ogo0peHa Juist ucnoiaHenus B 2024 - 2025 yuyeOHOM roy Ha
3acenanuy kadenpsl MapKkeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2024r. Ne

3aB. kadeapoii Kan1.9KOH. HayK, JoLeHT, [Tormosa T.A. (monmice)
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PA3JEJ 1. OPT AHU3AIIMOHHO-METOIUWYECKHI

1.1. OEJIM JACOUTLIAHBI

Henpro w3yueHWs] OUCHMIDIMHBI SBISETCS (PopMHpoBaHHE y OYyAYIINX CIENHAIACTOB B 00JacTH MapKeTHWHTa
NIYyOOKHUX TEOPETUYCCKUX 3HAHWMA MO HCIOJB30BAaHUIO OCHOB MAapKETHHTA, a TAaK)Ke BBIPAO0OTKA MPAKTUYCCKHX
HABBIKOB B YCJIOBHSIX PHIHKA MPOAYKTOB U YCIIYT.

1.2. YYEBHBIE 3AJIAYN IUCHUIIJIMHBI

-ToJTy4eHre 00y4aroIMMHUCS TPEeACTaBICHHS O MapKETHHTe Kak 0 (MIocopun U WACOIOTHH BeleHHs Ou3Heca,
MO3BOJIAIOIEH BBISBISITH U YAOBJIETBOPSTH PHIHOUHBIE IOTPEOHOCTH;

-TIOJTyYeHHe MPEACTABICHUsI 00 OCHOBHBIX MPUHIUIIAX MAPKETHHTa, KOMIUIEKCE MApKETHHTa U €T0 COCTABIISIONINX;
-OBJIa/ICHUE TIPOIIeTypaMH HCCIIEI0BAaHMS U CETMEHTHUPOBAaHMsI PBIHKOB, TO3ULIMOHUPOBAHUS PHIHOYHOTO
TIPEIIOKEHUS;

-M3y4EHHUE OCHOB Pa3pabOTKH U peaTn3alui MAPKETUHIOBBIX CTPATErHi 1 IPOrPamMm;

-puoOpeTeHne yMeHUH B 0061acTu (hOpMUPOBAHUS TOBAPHOM, LIEHOBOH, COBITOBOI 1 KOMMYHUKAaTHBHOM MTOJUTHK
NPEeAPUSTHS.

1.3. MECTO JUCIHHUILJIMHBI B CTPYKTYPE OCHOBHOM OBPA30BATEJIbHOM ITPOT PAMMbBI

ko (pazznen) OIOIT BO: |B1.0
1.3.1. Qucyunnuna "Mapxemune” onupaemcs Ha credyrouue snemenmot OIIOI BO:
MUuUKpO3KOHOMUKA
Ilcuxonorus

OCHOBBI 5)KOHOMHYECKOH TEOPUU

1.3.2. Jucyunauna "Mapremune" evicmynaem onopou 0si Cie0yiouwux I1eMeHmos:

OKOHOMHUKA MPEATIPUATHS

KomMiIekcHbIN aHaIN3 X03IMCTBEHHON AeITEILHOCTH

WurennexryansHas coOCTBEHHOCTh

1.4. PE3YJIBTATBI OCBOEHUA JUCHUITIJINHDbI:

VK-10.4: @opmupyem kpye 3a0au 8 pamxax MapKemunz080l OesimeibHOCmu 0p2anu3ayuu u evioupaem
ONMUMANbHBIE CNOCOObBL UX PeUleHUs 8 YCTI08USL UMEIOWUXCS PeCyPCos

3HAaTh:

Yposens 1

CHeLII/I(i)I/ILIG)CKyIO 3aKOHOJATCJIbHYIO U HOPMAaTUBHYTO 0a3bl MapKETHUHIA,

YpoBeHb 2

OTJIMYMS B IPUHIUIIAX, METOJUKE, OPTaHU3aAUA MAPKETUHTOBOM MOJIMTUKH B OPTaHU3aLIMAX PA3HBIX
cdep IeATeNLHOCTH, JIJIS Pa3HBIX BUJIOB JCIATEIBHOCTH B PaMKaX OJHOUM OpraHH3alluu;

Yposenb 3

MCTOJUKY U CHGLII/I(l)I/IKy pac4dceTa IoKazaTejie ACATCIIBHOCTH IIPCATIPUATHA

VYwMmers:

YpoBens 1

MIPUMEHSATH Ha IPAKTUKE HOPMBI 3aKOHOAATENbCTBA, a TAKXKE CTAHAAPTOB;

Yposensb 2

UICHTHU(QHUIIUPOBATH U KIACCUPHUIIMPOBATH O0BEKTH MAPKETHHT A,

Yposens 3

(dhopMupoBaTh 0a3bl JAHHBIX 110 OCOOCHHOCTSIM MapKETHHIOBOM MMOJIMTUKY OPraHU3aI[|H.

Bnagers:

Yposens 1

METOIUKOM OpraHu3allii MapKETHHTA B OPTaHU3AIUAX Pa3HBIX Chep AeATeTbHOCTH;

Yposensb 2

HaBBIKAMU MIPOBEICHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAapOB IOJ BIUSHHEM Pa3IMYHBIX
(baxTopoB;

Yposens 3

METOAMKON (OPMHUPOBaHMS W aHaJM3a OTYETHOW JIOKYMCHTAIlMM MAapKETHHIA IOJIMTHKH

OpTraHM3aIINH.

1.4. PE3YJIBTATBI OCBOEHUS AN CLHHUIIJINHbI:

VK-10.5: [emoucmpupyem HABbIKU OYEHKU DbIHOYHLIX 803MONCHOCHEN, CNOCOOeH pa3pabamvléams KOMNIEKC
MapKemunea u NPUMEHAMb €20 UHCIMPYMEHNbL, 8 M. 4. UHMEeZPUPOBAHHBIX MAPKEMUH208bIX KOMMYHUKAYULL

3HAaTh:

Yposens 1

(axTOopbI, BAUSIONINE HA Pa3pabOTKy OpraHU3alOHHO-YIIPABICHYECKHIE PELICHHS;

YpoBeHsb 2

MEXaHU3M peajH3alud peanu3audd (akTopoB, BIMAIOIIMX HA pa3padOTKy OpTraHU3alMOHHO-
YIPaBIECHUYECKHUX PEIICHUH;

Yposens 3

COIUAILHBIC ACTICKThbI OICHKH OPraHrU3allMOHHO-YIIPABJICHYCCKUX pemeHHﬁ.

VYMeTh:




Yposenn 1 |cucremaruzupoBath 1 00001aTh 00jblIMEe 00bEMBI IEPBUYHON M BTOPUYHON MapKETHHIOBOM

uHpopmanuy;

YPOBeHb 2 | UCTI0Ib30BaTh METOIbI MIPOrHo3upoOBaHusd cObITa OpOAYKIUH,

YI.)OBeHb 3 MNpOBOAUTL MAPKETUHIOBBIC HCCICAOBAHMA  pasHbIX TUIIOB ©W BHUAOB C HCHOJIB30BAHHUEM

HHCTPYMCHTOB MAapKCTHUHTIA.

Bnanern:

ypOBeHb 1 METOJaMH O6pa6OTKI/I MOJIYYCHHBIX JaHHBIX C IOMOIIBIO MECTO/I0B MaTeMaTH4YECKOM CTaTUCTUKH,

YpoBeHb 2 | MeTOaMKOM (hOPMUPOBAHIS IPEATIOKEHUS IO COBEPIIEHCTBOBAHUIO TOBAPHOM MOIHUTHKH;

Yposenn 3 | MeTonuKo POpMUPOBAHNS PEATIOKECHHUS IO COBEPILICHCTBOBAHUIO TOBAPHOM MOTUTHKH.

B pezynomame oceoenus Oucyunaunwt "Mapkemunz'' odyuarowquiica 0oncen:

3.1

3HaTh:

crenn(puIecKyro 3aKOHOIATEIbHYI0 1 HOPMAaTHBHYO 0a3bl MApKETHHIA; OTJINYHMS B IPUHIUIIAX, METOAMKE
OpraHu3alMy MAPKETUHIOBON TOIUTHKH B OPTaHU3aLMAX Pa3HbIX cep AeSITENbHOCTH, Ui PAa3HBIX BUIOB
JEeSITeIbHOCTH B paMKax OJHON OpraHu3alliy; METOJMKY M CIeHU(HKY; OCOOCHHOCTH IPOBEACHMUs
COLIMOJIOTMYECKHUX UCCIEA0BAHMI; MPUHIMIIBI CUCTEMHOT0 aHaNN3a; (HaKToOpBl, BIMSIOLINE HAa pa3paboTKy
OpPraHU3alMOHHO-YIIPABICHUECKHE PELICHUS; MEXaHU3M peanu3anud (akTOpoB, BIMSIOLMX HA
pa3paboTKy  OpraHU3alMOHHO-YNPABICHUECKUX  pPEHICHUH;  COLMAIbHBIE  aCleKThl  OLCHKH
OpraHU3allMOHHO- YIPaBICHYECKUX pEIICHWH; OCHOBHBIE Hay4HbIe TOAXOABI K pa3paboTke
OpraHM3allMOHHO-YTIPaBIEHYECKUX pelIeHUIl Ha OCHOBE aHaJN3a M CHUCTEMbI MPaBUJ IPU UX OLIEHKU B
YCIIOBUSIX CIOXKHON AUHAMHYECKOH Cpebl.

3.2

YMmerh:

NPUMEHATh Ha MPaKTHKE HOPMBI 3aKOHOMATENbCTBA, a TaKKe CTAaHAApTOB; HMIAECHTH(OUIHPOBATH U
KIJIacCU(UIMPOBATH O0BEKTHI MAPKETHHTA; POpPMHUPOBATH 0a3bl JAHHBIX TI0 0COOCHHOCTSIM MapKETHHT OBOM
MOJIUTUKK  OpPTaHU3all{; COCTAaBJIATh, AHAJIM3HPOBAaTh M TIPOBEPITH OTYETHYIO JOKYMEHTAIIUIO
MapKETUHTOBOM MOJIMTHKH OpraHW3allii; MPUMEHSTh METOMIBI cOopa, CpelcTBa XpaHeHHss U 00pabOTKH
MapKEeTUHTOBOM WH(QOpMalMK; MOJroTaBIMBATh KOMIUICKCHBIM TUIaH TIPOBEJCHUS MAapKETHHTOBBIX
UCCIIeIOBAaHNH; aHAIN3UPOBATh TEKYIIYI0 PHIHOYHYIO KOHBIOHKTYPY; CHCTEMAaTH3UPOBATh U 0000IIATE
Oospiiie 0OBEMBI IMEPBUYHON W BTOPHYHOH MapKETHHIOBOW HWH()OPMAIMH; HMCHOJIB30BATH METO/Ib]
HPOTHO3UPOBAHMS COBITA MPOIYKINH; TPOBOANTH MAPKETHHTOBBIE MCCIIEJOBAHHS PAa3HBIX THIIOB U BUJIOB
C HCIOJI30BaHHEM HMHCTPYMEHTOB MapKETHHId; TPOBOJHWTH AHAIM3 CHUCTEMBI IPAaBWII TPH OILEHKE
OpraHM3aIMOHHO-YIPaBICHYECKUX PEIICHUI; pa3padaThIBaTh MApKETHHTOBYIO CTPATETHIO TPEIIPHUSTHS]
IUIAHWPOBATh  JESATENBHOCTh  MApKETHHTOBOM  CIyOBbl ~ OpraHu3alid;  HPOBOIUTH  OICHKY]
PE3YJITATUBHOCTH MapKETHHIOBBIX MPOTPAaMM; OCYLIECTBISATH KOHTPOJIb MapKETHHIOBOH JEATEIHHOCTH
OpraHH3aI|y.
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Baagern:

METOAMKOIN OpraHu3ali MapKeTHHra B OPraHU3alMAX pa3HbIX chep ACATENbHOCTH, AJISl Pa3HBIX BHUIOB
JIeATEIbHOCT B PaMKax OJHOW OpraHW3alliy; HaBBIKAMU MPOBEACHUS OIIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB TMOJ BIUSHUEM pPa3NUYHBIX (HaKTOPOB; METOAMKOW (OPMHUPOBAHHUS W aHaTU3a OTYETHON
JOKYMEHTAIMH MapKEeTHHTa MOJIMTUKYA OPraHU3allii; HaBbIKAMH BBISBJICHUS IPo0iIeM 1 HOpMyIHpOBaHUs]
Lened HCCIeloBaHus; HaBbIKAMM OIPEJEIECHNUS MApKETUHTOBBIX WHCTPYMEHTOB U1 TOJIY4YEHHs
KOMIIIEKCHBIX PE€3YyJbTaTOB MCCIIECIOBAHUS; METOAMKOM NPOBEINEHUS aHAIU3a KOHBIOHKTYPBI PBIHKA
TOBapOB U YCIYT; METOOUKOW (OPMHUpPOBAaHUS NPEAJIOKEHUS IO COBEPILICHCTBOBAHUIO TOBAapHOM
MOJIMTUKU; METOJUKOH (HOpMHUpPOBAaHUS MpPEUIOKEHHS 110 COBEPIICHCTBOBAHMIO IIEHOBOM MOJUTUKH;
HaBBIKAMH HMCITOJIb30BaHUSI OCHOBHBIX HAYUYHBIX ITOAXO0JIOB pa3pabOTKe OPraHN3allMOHHO-YIPaBICHUECKNX
pelIeHril Ha OCHOBE aHAJIM3a M CUCTEMBI NPABUJI IIPU MX OLEHKHU B YCJIOBUSX CJIOXKHOM JTHMHAMHUYECKOH
Cpellbl; METOAMKON oOecriedeHrs KOHTPOJS MapKETHHIOBOH JESATENbHOCTH OpTraHU3allMd; METOJUKOM
Pa3BUTHS OTIEPAITIOHHON CHCTEMBI JITS BBITTIOTHEHUSI MAPKETHHIOBBIX (DYHKIIMH B OPTaHU3allNH; HAaBbIKaMH
MOJITOTOBKU TIPEJUIOKEHUH W pa3paboTka IUIAHOB 10 PaboTe MapKETHHIOBOW CITY>KOBI OpraHU3allHy;
HaBBIKAMHU TOJATOTOBKM W 3alMTHI OTYETOB O paboTe MAapKETMHIOBOH CIIy>KOBI MEpeA PyKOBOJICTBOM
OpraHM3aLNu.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJIb YCIIEBAEMOCTH TO3BOJIICT OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTH IJIEMEHTOB KOMITCTEHITHIH
(3HaHUH,
MPOBOJMTCS B OpPME: YCTHOTO OTPOCa Ha JICKIIUOHHBIX ¥ CEMUHAPCKUX/TIPAKTUYECKUX 3aHITUAX ((HPOHTATBHBIH,
WHIMBHTy JTbHBIA, KOMIUICKCHBIN), THCBMEHHOW TPOBEPKH (TECTOBBIC 33aJ[aHVsI, KOHTPOJb 3HAHHWN 1O pa3leny,

CUTYAITMOHHBIX 33aJ]aHUH | T.I1.), OIICHKA aKTUBHOCTH PabOTHI 00yJArOIIETOCs Ha 3aHATHH, BKIIIOYAS 3aIaHUS IS
CaMOCTOSTEITLHON PaOOTHI.

YMEHUH W TPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIMHA C IOCIICAYIOMNM OOBEAMHEHHEM OIICHOK U




Hpomeafcymounaﬂ ammecmauus

Pe3ynpTaThl TEKYIIETO KOHTPOJISA U IPOMEXKYTOYHOH aTTecTaini JOPMUPYIOT PEUHTHHTOBYIO OLIEHKY PaOOTHI
ctyaenta. Pacnpenenenue 60anios npu GopMUPOBaHUH PEHTUHTOBON OLIEHKH pabOThI CTyIEHTa OCYIIECTBISCTCS B
COOTBETCTBHU C JEHCTBYIOLIMM JIOKAIBHBIM HOPMAaTHBHBIM akToM. [lo aucnumiuse "MapkeTunr"  BuIOM
MIPOMEKYTOYHOU aTTECTAIMH SBIISIETCS 3a9€T C OI[EHKOM.

PA3JIEJ 2. COAEP/ KAHUE JUCIIAITJIMHBI

2.1. TPYJOEMKOCTBb OCBOEHUA ITUCIMITJIMHbI

O06mas TpyA0EMKOCTh AUCIUTUTAHBI «MapKeTHHT» cocTaBisieT 3 3auéTHbie eqnHUIB, 108 gacos. Kommae-
CTBO YaCOB, BBIJCISIEMBIX Ha KOHTAKTHYIO Pa0OTy C MPEenojaBaTeieM H CaMOCTOsTEIbHYI0 paboTy o0yya-
IOIIETOCs, OTPENIENACTCS YICOHBIM TIIAHOM.

2.2. COAEP)KAHME PA3IEJIOB JUCIUIIVIMHbI

HaumeHnoBanue pa3iesioB U TeM /BUJ Cemectp /| Yacos | Komneren- | Jluteparypa | Uure | Ilpumeuyanue
3aHATHA/ Kype M PAaKT.
Pazgen 1. 1. OcHOBBI MapKETHHIOBOI
AeATECJIbHOCTH
Tema 1.1 CornaabHO-3KOHOMUYECKHE 5 2 YK-10.4 | JI1.1JI1.2 0
OCHOBHI MapkeTHHra /Jlex/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
JI3.2
21323354
Tema 1.1 ConmanbHO-PKOHOMHUYECKHE 5 4 VYK-10.4 JIT.1 JI1.2 0
ocHOBBI MapkeTuHra /CeM 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
21323354
Tema 1.1 CoruaabHO-3KOHOMUYECKHE 5 6 YK-104 | JI1.1JI1.2 0
ocHOBbI MapkeTuHra /Cp/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132233 4
Tema 1.2 MapkeTuHroBast cpeia GupMbl 5 2 YK-104 | JI1.1JI11.2 0
/JTex/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
212233
Tewma 1.2 Mapketunroas cpefia GupMsI 5 4 YK-104 | JI1.1J11.2 0
/Cem 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
212233 4
Tema 1.2 Mapketunrosas cpena Gpupmsl 5 6 YK-104 | JI1.1J11.2 0
/Cp/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132334
Tema 1.3. CermeHTHpOBAHUE, BEIOOD 5 2 YK-104 | JI1.1J11.2 0
EJIeBBIX PBIHKOB /JIex/ YK-10.5 JI1.3J12.1
JI2.2J13.1
21032334
Tema 1.3. CermeHTHpPOBaHUE, BEIOOD 5 2 YK-104 | JI1.1J11.2 0




poiHkoB /Cem 3aH/

YK-10.5

JI1.3J12.1

JI2.2713.1

0102233
4

Tema 1.3. CerMeHTHpOBaHUE, BEIOOP LIENEBBIX
poiakoB /Cp/

VK-10.4
VK-10.5

JI1.1 J11.2
JI1.3J12.1
JI2.2J13.1
212233
24

Pa3znen 2. 2. OcHOBHBIE 2JIeMEHTHI KOMILJIEKCA
MapKeTHHTa

Tema 2.1. ToBapHast MapKETUHIOBasI MOJIUTUKA
/JTex/

YK-104
YK-10.5

JI1.1JI1.2
JI1.3J12.1
J2.2J13.1
2013233

24

Tema 2.1. ToBapHast MapKETUHIOBasI MOJIUTUKA
/Cem 3an/

YK-104
YK-10.5

JI1.1J11.2
JI1.3J12.1
J2.2J13.1
019233

24

Tema 2.1. ToBapHast MapKeTHUHIOBas OJIUTHKA
/Cp/

YK-104
YK-10.5

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
919233

o4

Tewma 2.2. lleHoBast MapKeTHUHIOBAast IOJIUTHKA
/JTex/

YK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
019233

o4

Tewma 2.2. lleHoBast MapKETHUHIOBAast IOJIUTHKA
/Cem 3an/

YK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
019233

24

Tewma 2.2. [lenHoBast MapKeTHHIOBasl IOJIUTHKA
/Cp/

YK-104
YK-10.5

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
019233

24

Tema 2.3. Cuctema ToBapoasuxenus /Jlex/

YK-10.4
YK-10.5

JI1.1JI1.2
JI1.3J12.1
J12.2J13.1
0109233
24

Tema 2.3. Cucrtema toBapoasrxkeHus /CeM
3aH/

YK-10.4
YK-10.5

JI1.1JI11.2
J1.3J12.1
JI2.2J13.1
0109233

4

Tewma 2.3. Cucrema ToBapoaBmkeHus /Cp/

VK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
019233




4

Pa3znen 3. CTparernyeckoe ynpapjeHue u
MApKeTHHT

Tewma 3.1. MapKeTHHTOBbIE KOMMYHUKAITHH YK-104 | JI1.1J11.2
/JTex/ YK-10.5 | JI1.3J12.1
JI12.2J13.1
2132 33 4
Tema 3.1. MapKeTHHTOBbIE KOMMYHHKAITH YK-104 | JI1.1J11.2
/Cem 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
213233 4
Tema 3.1. MapKeTHHTOBbIE KOMMYHHKAITHH YK-10.4 [ JI1.1 JI1.2
/Cp/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
D2 33 D54
Tema 3.2. MapKeTHHTOBBIC UCCIICTIOBAHUSA VYK-104 | JI1.1JI1.2
/J1ex/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
213233 4
Tema 3.2. MapKeTUHIOBbIE UCCIIETOBAHUA VYK-104 | JI1.1 JI11.2
/Cem 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
213233 4
Tema 3.2. MapkeTuHrossle uccienoanus /Cp/ YK-104 [JI1.1 J11.2
YK-10.5 | JI1.3J12.1
JI2.2J13.1
21323354
Tema 3.3. Crparernueckoe riIaHHPOBaHHUE YK-104 | JI1.1J11.2
/Jex/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132233 4
Tema 3.3. CtpaTerndeckoe IIaHUPOBAHNE YK-104 | JI1.1JI1.2
/Cem 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132233 4
Tema 3.3. CtpaTeruueckoe IIaHUPOBAHUE YK-104 | JI1.1J11.2
/Cem 3an/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132 33 4
Tema 3.3. CtpaTerunueckoe IIaHUPOBAHUE YK-104 | JI1.1J11.2
/Cp/ YK-10.5 | JI1.3J12.1
JI2.2J13.1
2132 33 4
Koncynprarus no guciurinie /Koxe/ YK-104 | JI1.1J11.2
YK-10.5 | JI1.3J12.1




PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'MA

OBPA3OBATEJIBHBIE TEXHOJIOI' M

B mporecce ocBoeHMsI AMCHIUIUIMHBI «MapKETHHI» HUCIONB3YIOTCS CICAyIoNe 00pa3oBaTeiIbHbIE TEXHOJIOTUU:
Jexuuu (JI), cemunapckue 3ansarus (C3), camocrositenbHas padbota cryaeHToB (CP) 1Mo BBIMOJHEHUIO Pa3TUYHBIX
HUIOB 3aaHU.

B mporniecce ocBoeHUS AUCIUTUIMHBI «MapKETHHT» UCIOJIB3YIOTCS CISAYIONINEe UHTEPAKTUBHBIC 00pa30BaTEIbHEIC
Texuoyioruw: mpobiemuas yekmusa (I1JI). JIekimnoHHBI MaTepwal TPEACTaBICH B BHIE CIIAWI- IPE3CHTAINH B
(opmate «Power Point». Jlns HaAriasaHOCTH HCIONB3YIOTCS MaTepHalbl PA3TUYHBIX HAYYHBIX M TEXHHUYECKHX|
3KCIIEPUMEHTOB, CIIPABOYHBIX MaTEPHAJIOB, HAYYHBIX CTaTel T.1. B Xo/e JieKInu nperycMoTpeHa oOpaTHas CBSI3b CO,
dTyAeHTaMH, aKTHBH3HMPYIOLIME BOMPOCHL, MPOCMOTP M 00CyxknaeHHe BHAcO(MIbMOB. [Ipu mpoBeaeHUM JIEKIUiA
HCIONB3yeTCsl MPOOJIEeMHO-OPHEHTUPOBAHHBIA MEXAUCIUIUIMHAPHBIA TOIXO, TMPEAIONATaloInid TBOPUYECKHUE
HOIIPOCHI ¥ CO3/IaHNUE JUCKYCCUOHHBIX CUTYaIUH.

[Ipy U3MOXKEHWH TEOPETHUUECKOTO MaTepuana WCIOJAb3YIOTCA TaKUE€ METOJbl, KaK: MOHOJIOTHMYECKUH,
MOKA3aTe/IbHBIA, JIUAIOTUYCCKHUMA, DBPUCTUYCCKHMA, HCCIEAOBATEIBCKHUMA, MPOOJEMHOE H3JIOKEHUE, a TaKkKe
CIEAYIOIINE NPUHLMMOBL JUAAKTUKA BBICHICH IIKOJBI, TAaKUE KAK: IOCIEAOBATEIIBHOCTh UM CUCTEMATUYHOCTH
o0ydeHus, JOCTYIMHOCTh OOydYeHWs, TPUHIUIN HAYYHOCTH, MPHUHIUIL B3aUMOCBS3M TEOPHH W TMPAKTHKH,
HAarJsJHOCTH U Ap. B KOHIIE KaXX101 JIEKIIMU MTPEAYCMOTPEHO BpeMsI 1JI1 OTBETOB Ha HpO6HCMHbIe BOIIPOCHI.

CaMOCTOsTeIbHAS pa60Ta npeaHasHavuCHa JUIA BHeay,Z[HTOpHOfI paGOTLI CTYACHTOB, CBSI3aHHOU C
OHCIICKTUPOBAHUEM UCTOYHHUKOB, yqe6Horo Marcpuaiia, I3yudCHUEM I[OHOHHHTGHLHOﬁ JIMTEPATyphI IO JUCHUILJIIMHE,
OI[FOTOBKOﬁ K TEKyHIEMY U CEMECTPOBOMY KOHTPOJIIO, 4 TAK)KE BBIITOJIHCHUEM MHIUBUYAJIBHOT'O 3alaH B (bopMe
e(I)epaTa, 9CCE, MPE3CHTALNU, SMITUPUICCKOI'O UCCIICAOBAHUS.

Lo S e L < I Y

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECHHEYEHHUE JUCHUITJIMHBI

4.1. PexoMeHayemas JiuTeparypa

1. OcHoBHAas TUTEpaTYypa

ABTODEI 3arnaBue W3paTenscTBO, rox
9 9

JI1.1 [H. B. Arapkoga, MapxketuHr : yaeOHO-MeTouueckoe nocodue (323 ¢.) | Honernk : JonAYul'C, 2017
B. E. ManuneHko

JI1.2 |M. M. Cabyposa Opranuzaiyst paboThl OT/ieNIa MapKeTHHTa: Teopusi 1 | YnbgHoBek : Yal'TY, 2017
NpaKTHKA
:yueOHUK (236 c.)

JI1.3 |T. B. EBcturneeBa |MapkeTHHIOBO€ KOHCYJILTUPOBAHUE VYabsnoBck : Yul'TY, 2017
: yuebHOe rocodue (215 c.)

2. lonoTHUTEIbHAS JIUTEPATYypa

ABTOpBHI, 3arnasue H3narenscTBO, TON
JI2.1 |B. E. Hukonaitauyk | OCHOBBI KOHKYPEHTHOT'O MapKeTHHIa: yaeOHOe Honenk : "Hoymumx"
mocobue (514 ¢.) JIoHeIKoe oraeiacHue, 2010
JI2.2 |H. B. 3axapoBa MapkeTHHT B BOIPOCax U PeLICHUsX: ydeOHOoe M. : KHOPYC, 2011

nocoOue ajs mpakTuieckux 3ausatuid (374 c.)

3. MeToau4eckue pa3padoTKu

ABTOpBHI, 3arnaBue W3parenscTBO, TON

JI3.1 |O. H. Bapkanora, |KoHuenmuu coBpeMeHHOr0 MapKeTHHIA: KOHCIIEKT oy BIIO "IOHAYUI'C",
C. A. bapsIHEKOB | JIeKIMH A7 o0ydarommxcst 2 Kypca o0pa3zoBarenbHoi (2020

MPOTrpaMMBbI OaKaJiaBpHaTa HalpaBJICHHUS IOATOTOBKU
38.03.02 «MenemxmenT (poduiis «MapKeTHHI»)
04HOI / 3a04HO# popm oOyueHus (176 c.)




ABTODHI, 3arimaBue UznarenscTBO, TOI

JI3.2 Mapketnsr: MeTomndecKkue peKOMEHTAIAH TS Honenk: ['OY BIIO
B.1O. JIynuna MIPOBEICHMS CEMUHAPCKUX 3aHATHH 110 TUCITUTIIIHE "IOHAYUI'C", 2022
«MapkeTuHr» U1 CTYACHTOB 2 Kypca
00pazoBaTenpHOM MporpaMMbl OaKkalaBpraT
HarpasieHus noarotoBku 38.03.02 MeHnemxMeHT
(mpodumu: «MapkeTunr», «Jloructukay,
«MeHeI)KMEHT BHEITHEAKOHOMUYECKOI
JIeSITEIbHOCTIY ) OYHOW/3209HOM popM oOyderns (42

c.)

4.2. Ilepeuens pecypcoB HHGOPMAIIMOHHO-TEIeKOMMYHUKAMOHHOM ceTH "'UnTepHeT"

71 |MHEdopMarmonHsIii mopran http://www.elobook.com/marketing/

np | MHdopmanuonnbii nopran http://www.mavriz.ru/annotations/

D3 |DnekTponHas GuOmHoTEeKa http://mmi.fem.sumdu.edu.ua/ru/archive

34 DnexTpoHHas OMOIMoTeKa Pexxwum nmocryma:
http://http://www library.donetsk.ua/

4.3. [lepeyeHb NPOrpaMMHOI0 OOecredeHust

JIieH3noHHOe M CBOOOTHO PACHpOCTPaHsSeMOe IMPOTPaMMHOE OOecrieueHHe, B TOM YHCIE OTEYECTBEHHOTO
MPOU3BO/ICTBA:
B xozme ocBoeHMs AMCUUILIMHBI 00yYaroIuecss MCHONb3YIOT BO3MOKHOCTH WHTEPAKTHBHOW KOMMYHHKALUH CO
BCEMH YYAaCTHHKaMH M 3aWHTCPECOBAHHBIMH CTOPOHaMH O0pa3oBaTENILHOTO MpOILEcca, Pecypchl |
MH()OPMALIMOHHBIE TEXHOJOTWH TIIOCPEJCTBOM DJIEKTPOHHOW HWH()OPMAIMOHHONW 00pa3oBaTeNbHONW —CpeJibl
YHUBEPCHTETA.
WHdopmaimoHHble TEXHOJIOTHU: JJIEKTPOHHAs T0o4YTa, (POPYMBI, BHIICOKOH(EPEHIICBSI3b - Z0Om, BUPTYyaIbHas
oOyuJatoias cpena - Moodle.

[Iporpammuoe obecnieduenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IIpodeccuonanbHble Ha3bl JAHHBIX M HH(POPMALMOHHBIE CTIPABOYHbIE CHCTEMbI

OnextponHbii katanor uzganuii ®I'BOY BO «JIOHAYUI'Cy - http://unilib.dsum.internal/

JoHernkas peciryOnukaHCcKas yHUBepcanbHas HayyHas ouommoteka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunas snextponnas 6ubmmorexka «K KUBEPJIEHMHKA - https://cyberleninka.ru/

Hayunas snexrponnas 6ubnmorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnekrponHast 6nbnmoreka MuctutyTa npodnem peiaka PAH Poccutickoii akagemun Hayk (MITP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MarepuajibHO-TeXHUYeCKOe o0ecneyeHne TMCIUILIUHbI

AyIuTOpHBIE (JIEKIMOHHBIE U CEMUHAPCKUE) 3aHATUS IPOBOJSATCS B CIIELUATU3UPOBAHHBIX ayIUTOPUAX Kadeapbl
C MYJIbTUMEUHHBIM 000PYI0BaHKEM, a TAKXKE B APYTHX ayAUTOPHIX COTIACHO PACIIMCAHHIO 3aHSTHH.
Koncynpramnum nmpoBoAsTCS B ay JUTOPHSIX B COOTBETCTBHH C TPahUKOM KOHCYIJIbTaINH.

IIpensk3amMeHaniOHHAs KOHCYIBTALNS IPOBOIUTCS B ayAUTOPUH COTJIACHO PACITMCAHHIO KOHCYJIBTAITHIH.
ITomemenus st CaMOCTOSTETFHON paOOTHI 00YUAIOIIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOH (KOMIIBIOTEpHBIE
KJIacChl, a TaKXKe KOMIIBIOTepU3UpOBaHHBIE padoune Mmecta Oubmmoreku PI'BOY BO «JOHAYUI'C» C
BO3MOXKHOCTBIO TIOAKIIFOYEHUS K ceTH «MIHTepHe™» 1 o0eciieueHreM A0CTyIa B 3JIEKTPOHHYIO HH(OpMAIIMOHHO-
00pa3oBaTeIbHYIO Cpely aKaJIeMuH.

PA3JIEJI S. ®POHJ ONEHOYHbBIX CPEACTB

5.1. KonTpoJbHbIE BONPOCHI M 3a1aHUSA

ITEPEUEHbB BOITPOCOB AJIA YCTHOI'O OITPOCA

Paznen 1. OCHOBBI MAPKETUHIOBOM AEATEIBHOCTH

Tema 1. 1. ConmaibHO-DPKOHOMUYECKHE OCHOBBI MAPKETHHTA

. OCHOBHBIE TOHATHUS MAPKETHHTA.

. llenu mapkeTuHra.

. [IpuHIIAITEI MapKeTHHTA.

. MapkeTHHT OpraHu3allii, MapKETUHT JINYHOCTH, MAPKETHHT UICH.

. MapkeTuHr uueu, MapkeTUHT TEPPUTOPUIA, MAKPOMAPKETHHT.

. Tunel MapKeTHUHTA B 3aBUCUMOCTH OT COCTOSTHUS CIIpOCa.

. KoHBepcHOHHBIN MapKETUHT, CTUMYJIUPYIOIIHUNA, pa3BUBAIOIIUN MAPKETHHT .
. IllopnepxuBaronuii MApKEeTHUHT, JEMAPKETHUHT, TPOTUBOACHCTBYIONINI MapKETHHT.
. DBOJIIOIMS KOHLICTIUNA MapKETUHTA.

O 001N DN KW —



http://www.elobook.com/marketing/
http://www.mavriz.ru/annotations/
http://mmi.fem.sumdu.edu.ua/ru/archive
http://www.library.donetsk.ua/
http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

Tema 1.2. MapkeTuHroBas cpea npeanpusTus

03N LN bW

. [ToHATHS 1 YCITOBUSI OCYIIIECTBIICHUSI OOMEHA U CIICTIKH.
. MapkeTHHIrOBas cpejia PEATPHUSTHSL.

. Mukpocpena hpupmel.

. [TocTaBIUKN 1 MapKETHHTOBbIE TOCPEIHUKH.

. TUIBI KITUEHTYPHBIX PHIHKOB.

. KonkypenTsl B MapkeTnHre. KoHTakTHast ay TUTOPHSL.

. Makpocpena hbupmel.

. Hemorpadraeckre hakTopsl.

9.

OxoHOMHUYECKHE (HaKTOPHI.

10. [Tomtnaeckue (HaKTOPEI.

11. IIpuponHsie (haKTOPEI.

12. Hay4HO-TexHHYECKHE (DAKTOPBI.

13. KynbTypHble GpakTopbl.

Tema 1.3. CermenTHpOBaHKE PHIHKA U MO3ULIHOHUPOBAHNE

O 001N N KW —

. Teopus motpedHOCTEH Macnoy.

. [lpunmmn yObIBaHUS TIPEACTBHOM MTOJIE3HOCTH.

. KOHHCH]_[I/II/I YHIpaBJICHUA MaPKCTUHI'OM.

. [Honstue cermenTtanuu. CiocoObI 0XBaTa PHIHKA.
. HpI/I3HaKI/I CCIrMCHTAallMU pbIHKA.

. Iles cerMeHTanMU phIHKA.

. Kputepuu cermeHTaum pbIHKa.

. BbI0Op 11eN1eBBIX CETMEHTOB PBHIHKA.

. [lo3unmonnpoBanue ToBapa Ha pPhIHKE.

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMIUIEKCA MAPKETHHTA
Tewma 2.1. ToBapHasg MapKeTUHIOBas MOJUTHKA

DN AW —

. MapkeTHHroBo€ NOHMMaHHE TOBapoB. ToBap B TpEX ypOBHSIX.

. Knaccuguxanus ToBapoB 1o CTeNeHU JOJITOBEYHOCTH.

. Knmaccudukanms ToBapoB Ha OCHOBaHWH TIOKYTIATEILCKUX MTPUBBIYEK.
. [lapaokc kagecTBa TOBapOB.

. Konuenuus ;kM3HEHHOT O IIUKJIa TOBApOB.

. Honxox x pa3paboTke HOBBIX TOBAPOB

TeMa 2.2. lleHoBasgs MapKETUHIOBasl MOJIUTHKA

O 00NN kW=

. Bunsl nien.

. LlenooOpazoBaHue Ha Pa3IMYHBIX TUIIAX PHIHKOB.

. [NocranoBka 3a1a4 IeHOOOpa30BaHUSL.

. Onpeaenenue cripoca Ha ToBap. 3aKOH CIIPOCa.

. MHuMBbIE HCKITIOUEHHUS U3 3aKOHA CIpoca.

. DJIaCTHYHOCTH CIIPOCa TI0 TICHAM.

. Buemnue dakropsl nponecca 1ieH000pa3oBaHMs.

. Orpanndenune cB000IbI IEHOOOPAa30BaHUSA CO CTOPOHBI YYaCTHUKOB KaHAJIOB TOBAPOIABIKEHHS.

. ukcupoBaHUE 1IEH FOCYaPCTBOM.

10 IIpsimoe perynupoBaHue LIEH TOCYJaPCTBOM.
11. KocBeHHoe peryianpoBaHue.
12. W3aep>kku MpOU3BOCTBA U OOpAILICHUSI.
13. Br16op METOAOB 1IEHOOOPA30BAHMS.
Tewma 2.3. Cuctema TOBapOIBMIKCHHS

o AN kR WD —

CyIIHOCTh COBITOBO# ITOJIMTUKH B MAPKETHUHTE.
dopMHUpOBaHKE KAHATIOB PACIIPEICIICHUSL.
Opranu3arys npo1a)kxu TOBapoB.

[Ipsimoit MapKEeTHHT.

Cucrema TOBapOABMKCHUS B MAPKCTHHTE.
MeTomap! pactipOCTpPaHECHHS TOBAPOB.
Po3HnyHas Topro.s.

. OrrToBas TOProBiIs.




Paznen 3. Ctparernveckoe yrpaBieHUE U MAPKETHHT
Tema 3.1. MapKkeTHHTOBbIC KOMMYHHKAITUH

. Kommexc crumynupoBanusi.

. [loHsiThe U eI MapPKETUHIOBOM MOJUTUKHA KOMMYHUKAIIUM.
. Bw16op cpencTs pacnpocTpaneHus HHPOPMAaIIHH.

. BeicTaBku, sipMapku.

. Pexnama: nienmm, BUIBL.

. CtumynupoBaHue cObITa.

. Ilponaranna.

. JIuuHas nponaxa.

Tema 3.2. MapKeTHHTOBBIE HCCIICTOBAHMS

. [lonstue, nenu, 3a1a4m MapKETHHTOBBIX HCCIICAOBAHU.
. HanmpaBneHust MapKeTUHTOBBIX MCCIIEIOBAHUIA.

. [Ipouiecc mpoBeeHNA MaPKETUHTOBBIX UCCIIEIOBAHUIA.

. Buapl MmapkeTHHIOBOM HH(OpMALTUH.

. MeTo/1p1 Moy 4eHus IepBUYHOM HH(POpMAITHH.

. IloHsATHE U BUIBI OIpOCA.

. Habmonenue, skcriepuMeHT.

. [Tanenp: CylHOCTb, BUJIBI.

Tewma 3.3. Ctparernueckoe miIaHHpOBaHHUE

1. Opranuzanys MapKETUHTOBOM AESTENBHOCTH HA IPEANPUATUH.
2. Bunbl MapKeTHHTOBBIX OPTaHU3AIMOHHBIX CTPYKTYP

3. CyuiHocTh ¥ 3HaYCHUE KOHTPOJISI B MAPKETHHTE.

4. Buapl KOHTPOJIS B MAPKETUHTE

03NN W

0N DN kAW~

5.2. Tembl nHCbMEHHBIX PadoT

TEMBI PE®EPATOB  (JOKJIAZOB) AJId IIPOBEPKM  YPOBHA
KOMIIETEHIINUN

Paznen 1. OCHOBBI MAPKETUHTOBOM 1€ATEIBHOCTH

Tema 1.1. ConuanbHO-3KOHOMHYECKUE OCHOBBI MAPKETUHI A

1. CyuHoCTb ¥ pOJib MAPKETHHIa Ha COBPEMEHHOM 3TaIle pa3BUTHsI 3KOHOMHKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT KaK (aKTop MOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.
4. DBomIONNS KOHIENITYaJIbHBIX [TOIX0JI0B B MapKETHHTE.

5. B3auMOCBS3b JIOTUCTUKN U MAPKETHHTA.

Tewma 1.2. MapkeTuHroBas cpefa npeanpusThs

1. OcHOBHEIE PaKTOPBI MUKPOCPEIHI.

2. OcHoBHbIE (HaKTOPbl MAKPOCPEIbI KOMITAHHH.

3. MHccnemoBaHus MapKeTHHTOBON CPEJIBI.

Tema 1.3. CermeHTHpOBaHNE PBIHKA W TIO3UIIHOHUPOBAHUE

1. Krnaccuduxauus u XxapakTepUCTHKA PHIHKOB MPEAIPHATHH.

2. CerMeHTHPOBaHNE PHIHKA U IO3UITHOHNPOBAHUE TOBAPA

3. THUmbl KOHKYPEHTHBIX PHIHKOB.

4. CymHocTb U (QYHKIMU PBIHKA, KIIACCH(UKALIUS PHIHKOB.

5. CermeHranus pelHKa, CIIOCOOBI ¥ TPUHIIMIIBI €€ IIPOBEACHNUSI.

6. KoHbIOHKTYpa pbIHKA U (PAKTOPHI €€ OMPENEIIIONIHE.

7. IlporHo3 KOHBIOHKTYPBI PbIHKA.

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUIEKCa MapKETHHTa

Tema 2.1. ToBapHasg MapKeTHHIOBas MOJUTHKA

1. ToBap Kak 3JIeMEHT MapKeTHHTA. XapaKTePHUCTHKA TOBAPOB.

COOPMHMPOBAHHOCTHU




2. MapkeTrHTrOBas Iporpamma pa3padoTKy HOBOTO TOBapa.

3. KoHuenuus »)U3HEHHOT O LIUKJIa TOBApA.

4. Oco0bple citydan )KHU3HEHHOTO IIUKJIa TOBapa

Tema 2.2. [leHoBast MapKETHHTOBAs TIOJTUTHKA

1. CymHOCTb ¥ 1IN MapKEeTHHTOBOTO IIEHOOOpa30BaHUsL.

2. Tumbl KOHKYPEHTHBIX PHIHKOB.

3. DTamsl pacyeTa IeHBI.

4. Ctpaterus ¥ TAKTUKA [ICHOOOpa30BaHUsL.

Tema 2.3. Cuctema TOBapOBUKEHUS

1. @yHKIUH U TAIBI COBITA.

2. XapakTepucTHKa Mpolecca TOBAPOABHKEHHUSI.

3. Xapakrepuctuka (paKkTOpOB, KOTOPbIE OKa3bIBAIOT BIMAHUE HA OPTaHN3AINIO IIPOLIECCa TOBAPOABIKEHHS.
4. OcHOBHasl 11eTb OJIUTUKH PacpeaeICHus].

5. OcHOBHBIE KaHABI pacrpeneeHus! (MapKeTHHTOBbIC KaHAIbI).

Paznen 3. Opranusanust v ynpasiieHHe MapKETHHTOM

Tema 3.1. MapkeTHHrOBbIE KOMMYHUKAITUU

1. KomIutiekc MapKeTHHTOBBIX KOMMYHHKAaIIWH.

2. [pouecc BBIOOpa KOMIUIEKCA IPOABMKEHUS TOBapa.

3. CpencTBa KOMITIEKCa MAPKETHHIOBBIX KOMMYHHKALIUI.

4. Pexiama Kak HHCTPYMEHT ()OPMHUPOBAHUs CIIPOCa M CTUMYJIMPOBAHUS COBITA.
5. Iopsaok pa3paboTKH peKIaMHOM POTPaMMBI.

6. MapKeTHHT B r1100aNbHON TEIEKOMMYHHUKAITUOHHOH CETH.

Tema 3.2. MapKeTHUHIOBbIE UCCICAOBAHMS

. [lonsiTe, nenu, 381241 MAPKETUHTOBBIX UCCIICIOBAHUH.

. HarrpaBiieHust MapKETUHIOBBIX UCCIIEIOBAHUM.

. [Iporiecc mpoBeeHNsT MAPKETHHTOBBIX UCCIIEIOBAHHUI.

. [lonsiTie 1 BUIBI onpoca.

. Habmonenue, skcriepuMeHT.

. ITanens: cylHOCTh, BUJIBL.

. CyIHoCTh MapKETHHIOBOM HH(POPMAILIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI.
. MeToauka npoBeieHUs MAapKETUHIOBBIX UCCIIEIOBAHUH.

Tema 3.3. CTpaTernueckoe INIaHUPOBaHUE

. CymHoCTb cTpaTernueckoi Moaenu «lIpomxyKkT — peIHOK».

. Monens «IIpuBnexaTenbHOCTh PHIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.

. SWOT-ananus

. «MapKEeTHHTOBas CTpAaTEerHyecKas MaTpuIay.

. Ctparernueckas mojenb bKI'.

. Baem cyts matpursr AJ1JL

. [lepeuncnure OCHOBHBIE IPENMYIIIECTBA 1 HEJTOCTATKH CTPATETHUECKUX MOJIENEi

01N LN bk~ W —

NN DN kW=

TECTOBBIE 3AJIAHUA

Paznen 1. OCHOBBI MAPKETHHTOBOM NEATEITHBHOCTH

Tema 1.1. CoruaibHO-2KOHOMHYECKHE OCHOBEI MAPKETHHTA

1. B kakoM U3 MepeUnCIICHHBIX ONPEACIICHH 3aJI0’)KeHa OITACHOCTh HEBEPHOTO IIOHUMAHHUS POJIM MAPKETHHTa!

a) Mapketunr - 3To Takas (uiaocodusi, CTpaTerus W TAaKTHKAa MPOBEICHUS M B3aWMOJCHCTBUS YYaCTHHUKOB
PBIHOYHBIX OTHOIIEHUH, KOrna 3 pEeKTUBHOE pEICHUE MPOOIeM MOTpeOuTeNel BeAEeT K PpIHOYHOMY ycrexy Gupm
Y IPUHOCHUT TOJIb3Y OOIIECTBY.

0) MapkeTwHT - 3TO CHCTEeMa BHYTPpU(DHPMEHHOTO YyNpaBICHUsS, HAIlCICHHAS HAa M3yYEeHHWE W yUeT PHIHOYHOTO
crpoca, TMOTpeOHOCTell M TpeOOBaHWI KOHKPETHBIX NOTpeOuTeNeld K MPOAYKTYy s Oojiee OOOCHOBaHHOM
OpHEHTAINH HAYYHO -TEXHHYECKOW U MPOU3BOJCTBEHHO-COBITOBOM ACSITENHFHOCTH (PUPMBI C LIETBI0 OOECTIeYeHNS
HaMe4daeMoro (GUpMON yPOBHS PEHTAOCTLHOCTH.

B) MapKeTHHT - 3TO BUJ] YEIOBEUESCKON JEATEILHOCTH, HAPABICHHON HA YIOBICTBOPCHUE HYK/I U MOTPEOHOCTEH
MTOCPEICTBOM OOMEHA.

r) MapKkeTHHT - 3TO NPEABHJICHUE, YIPABICHUE W YAOBICTBOPCHUE CIPOCAa HA TOBAPHI, YCIYTH, OpTraHU3aIlVH,
JIIOJICH, TEPPUTOPHUHU U HJICH TTOCPEICTBOM OOMEHa.

2. B ueM cocTOuT OrpaHnYeHNE BO3MOXKHOCTEH PUMEHEHHSI MAPKETHHTa HA COBPEMEHHOM OT€YECTBEHHOM PBIHKE:
a) Ha He3peroM peIHKe BO3MOKEH TOJIBKO HE3PEIBI MApPKETHHT.

0) MapkeTHHr merecoo0pas3eH MPEeUuMyIIECTBEHHO Ha SKCIIOPTHBIX PHIHKAX.




B) KBanuduuupoBaHHbIl MapKETHHT MOKET OBITH OCYLIECTBIICH TOJIBKO O] PYKOBOACTBOM IPHU3HAHHBIX
3apyOeKHBIX CHEUAINCTOB.

r) MapKeTHHT - OKa YUCTO TEOPETUUECKAask TUCIUIUIMHA U CTAaHET, HeOOXOIMM TI0 Mepe BBIXOa S3KOHOMUKHU Ha
OoJiee BBICOKUIT yPOBEHD PAa3BUTHUS

3. MapkeTHHTOBast MOJIEINb HE SBIISIETCS: (YKaKUTE JINITHEE)

a) Kommnexkcom npuHIMIIOB YIpaBIcHUS.

0) MHCTpYMEHTOM TSl PHIHOYHBIX TIPOTHO30B.

B) neanbHBIM THIIOM 9KOHOMUYECKOH JIeATeTbHOCTH Ha PHIHKE.

r) O0BbscHeHNEM, KaK (YHKIMOHUPYET PHIHOK U €r0 OTACIbHbBIE CETMEHTHI.

4. K oCHOBHBIM MPUHIMIIAM MapKETHHIa HE OTHOCHUTCS CIEAYIOIIee:

(YKaxxuTe TUIrHee)

a) Llenpto MapKeTHHTa SBIISIETCA JOCTHKEHUE PUPMOI Hanbosiee BBICOKOM MPUOBLIH;

0) 3ayorom MOCTIXEHHS eNIel (PUPMBI CITY>KHT OIIpeIeIeHre Hy K] M TIOTPeOHOCTEH 11eJIeBOro prIHKA M Haubouee
3¢ deKTUBHOE UX yIOBIETBOPEHHE.

B) MapKeTHHT OpHEHTHPOBAH Ha NPEBOCXHUIIICHUE H3MEHEHHI CUTYalllH U YIIPaBICHUE €I0.

r) MapkeTHHT TpeArnoaraeT cCoXpaHeH e WK YKperyIeHne 01aromnoiyyust HIOTpeOuTeNs U 00IIecTBa B IIETIOM.

5. MapkeTHUHr0BO€ UCCIEAOBAHUE - TO:

a) To sxe camoe, 9TO M «HCCIIeIOBAaHHIE PHIHKAY.

0) [TocTosiHHO nefcTBYyIOMIAs cucTeMa cOopa, KIIacCU(pUKAIIUH, aHAJIN3a, OLICHKU U PAaCIIPOCTPaHCHHS
MapKeTHHIOBOW HH(pOPMAIIHH.

B) COop, yrmopsimourBaHue, aHAIA3 U 0000IIEeHNE TaHHBIX I OOHAPYKEHUS M PEIISHUS Pa3INIHBIX
MapKEeTHHTOBBIX MIPOOIIEM.

r) MccnenoBanue MapKeTHHTa.

6. Bropuunsle JaHHbIE B MAPKETHHTE - 3TO:

a) [lepenpoBepennas nahopmars.

0) Bropocrenennas nadopmanys.

B) MH(opMmarms, noaydeHHas 13 TOCTOPOHHUX HCTOYHHKOB.

r) UHpopmanus u3 BHENIHUX HCTOYHUKOB WIIM COOCTBEHHASI MHPOPMAIIHS, TIEPBOHAYAILHO MOTYYESHHAS C IPYTUMH
HEIISIMU.

7. Kakoe n3 3TuX MOJI0KEHNI PaCKphIBAeT B3aMMOOTHOIICHNSI MApKETHHTa U MEHE/KMEHTA!

a) MapKeTHHT - 3TO OJIUH U3 MTOJXO0/I0B B MEHE/KMEHTE.

0) MeHeDKMEHT - 9TO BayKHBIH KOMIIOHEHT MapKETHHTa.

B) MeHe/XKMEHT U MAPKETHHT YaCTHYHO B3aUMOIIEPECEKAIOTCSI.

r) BepHo u «a» u «O».

8. K dakropam okpyskaromieid MapKeTHHIOBOM CPeIbl, ONPE/IENIIeMbIM ¥ KOHTPOJIHPYEMBIM CITYKOOH MapKeTHHra
(HUPMBI, OTHOCSTCSL:

a) O0sacThb IeSITETHHOCTH (PUPMBI.

0) MapKeTHHTOBBIE LIEJIH.

B) ®UHAHCOBHIE IIEITH.

r) BepHbI Bce mpeapIayIe OTBETHI.

9. K dakTopam okpyKaroleit MapKETHHTOBOM CPEIbl, ONPEICIISIeMbIM BBICIITUM PYKOBOJICTBOM (PUPMBI, OTHOCSITCS:
a) Be1bop meneit MapKeTHHTA U 1IEJICBBIX PHIHKOB.

0) Pa3paboTka opranu3aluoHHON CTPYKTYPhI CITY>KObI MApKETHHTA.

B) Ponb mapkeTunra Ha dupme.

r) BepHbI Bce mpeapayIe OTBETHI.

10. IToTpebHOCTH, TOAKPEIIICHHAS TOKYTIATEIbHONH CIOCOOHOCTBIO — 3TO:

a) [lorpebHOCTS.

0) Hyxna.

B) Crpoc.

r) Crenka.

Tema 1.2. MapkeTuHroBas cpea npearnpuaTus

1. O6meH — 310:

a) AKT TOJTy4eHHsI OT KOT0-JTHO0 jKenaeMoro 00beKTa C MpeIoKeHUEM Yero-I100 B3aMeH.

0) Buz yenoBedeckoil JesTENbHOCTH, HANIPABICHHON HA YOBJICTBOPEHHE HYX/ M IOTPEOHOCTEH O CpeICTBaM
obMeHa.

B) KOMMEpPYECKUH OOMEH MEXIy ABYMs CTOPOHAMH, MPENNOIAaraloliil KaKk MUHUMYM HaJIW4YHe ABYX OOBEKTOB
LIEHHOCTEH 3HaYMMOCTHU U COIIACOBAaHHBIX YCIOBUM, BPEMEHH U MECTA €TI0 COBEPILCHHUS.




r) [ToTpeGHOCTD, MOAKpEeIIeHHAs TOKYATeILHOM CIIOCOOHOCTHIO.

2. UyBCTBO, OIIyNIaeMOe YeJI0BEKOM HE XBATKH YET0-I1n00 — 3T0:

a) 3ampoc.

6) Hyxna.

B) Cnpoc.

r) Crenka.

3.ToBap — 3T0:

a) Mo0OO0H MPOAYKT AEATENFHOCTH (BKIIIOYAs YCIIyTH), IpeIHA3HAUYCHHBIH JJIS peaTi3alii;

0) TpPOIYKT AEATENLHOCTH, MPEAJOKEHHBIA Ha PBIHKE U1 MPOJAXKH MO OIMpPEICTICHHOW IEHE U 10 3TOH IieHe
MOJIB3YIOLIHICS CIIPOCOM KaK YAOBICTBOPSIOIINI TOTPEOHOCTH;

B) pe3yJIbTaT UCCIEOBaHUI, pa3padOTOK H POU3BO/ICTBA;

T) IPOAYKT AEATENLHOCTH CTAHOBHUTCSI TOBAPOM B MOMEHT OCYILIECTBIICHHS 10 €T'0 MOBOAY CIENIKH KYTUIU-TIPOAAXKH.
4. Hyxna npuHsBias cnennGuieckyro ¢opMy B COOTBETCTBHH C KyJIbTYpHBIM YPOBHEM U JIMYHOCTHIO HHAMBUIA —
3T0:

a) 3ampoc.

0) Hyxna.

B) [ToTpeGHOCTS.

r) Cnenka.

5. KoHTponupyeMble MapKETHHTOBBIC TTEPEMEHHEIE:

a) ToBap, eHa, MPOABHIKECHHUE, pacTIpe/icIICHHE.

0) DKOHOMUKA, ITOJINTUKA, TCXHOJIOTHH.

B) KoHKkypeHusi, 3aKOHOJaTeNbCTBO, COIMAIbHAs M KYJIbTYPHAs Cpejia.

r) [locTaBmmkwn, nemorpadudeckue GaxkTopbl, MOCPETHUKH, TOKYTIATEIH.

6. HexonTponupyemsbie GaKTOpbI BHEIIHEN Cpebl:

a) ConmanbHas cpejia, IICHOOOpa30BaHUE, TEXHOJOTHH.

0) DKOHOMUKA, KOHKYPEHIIHS, TOJINTHUKA, 3aKOHOIATEIILCTRO.

B) 3aKOHOJIATEIbCTBO, TOBAPOABMKECHHUE, IPOIBIKEHHE.

r) Pacnipenenenue, KynpTypHas cpeaa, KOMMYHHKALUH.

7. MuKkpocpe/ia BKIIIO4aeT B ce0sl ClieIyIoIue GakTopbl:

a) lemorpaduyeckue, NOMUTHYECKHE, KYJILTYPHBIE, )KOHOMUYECKHUE;

0) DKonornueckue, ConuanbHbIe, IPUPOIHBIC, HAYYHO-TEXHHUYECKUE;

B) ®upMy, IOCTABLUIMKOB, KOHKYPEHTOB, IOTPEOUTENEH, MAPKETUHIOBBIX TIOCPEAHNUKOB, KIIMEHTYPY, KOHTAaKTHBIE
ayJIMTOPHH;

r) [lorpeduTenbckuii ppIHOK, 0J1arOTBOPUTENBHYIO Ay JUTOPHUIO, TOPTOBBIX NOCPEAHUKOB, TIOCTABIIUKOB.

8. Makpocpena COCTOUT U3 CIIEAYIOINX (PaKTOPOB:

a) Jlemorpaduueckux, MOJIMTUYECKHUX, KyJIbTYPHBIX, 3KOHOMUYECKUX, IPUPOAHBIX, HAYYHO-TEXHUYECKUX;

0) DKOJIOTHYECKHUX, COLIMAIBHBIX, IPUPOIHBIX, HAYYHO-TEXHUYECKHX;

B) ®upM, MOCTABIINKOB, KOHKYPEHTOB, IOTpeOUTENEH, MAPKETHHIOBBIX IOCPEIHUKOB, KIUEHTYPbl, KOHTAaKTHBIX
ayJUToOpui;

r) [ToTpeOuTenbCcKoro peiHKa, OJ1ar0TBOPUTEIHHOM ayIUTOPUH, TOPTOBIX TIOCPEAHUKOB, TIOCTABITUKOB.

9. OcHoBHas 3a/1a4a NPOBEICHNS MAPKETUHIOBBIX HCCIIEOBAHUHN 3aKIII0YAETCs B:

a) [IpenocrasiieHre TOUHOH, 00BEKTUBHON HH(POPMAIINH, KOTOpAs OTPAXKAET peallbHOE COCTOSHHE JIeT.

6) COope n aHanu3e JaHHBIX JUIA TPOBEPKH MPEABAPUTEIHHO BEIIBUHYTHIX WY U TUITOTE3.

B) HeobxommumMocTi JIOTHYHO, CTPOTO TOCIIE0BATENFHOTO IJIAHUPOBAHUS JEWCTBUI Ha BCEX 3Talax Iporiecca
MapKETUHIOBBIX HCCIIECIOBAHHH.

r) BroiOope onTUManbHBIX PHIHKOB COBITAa, NPOTHO3E€ PAa3BUTHSA PBIHOYHON CHUTyallud U pa3paboTke
COOTBETCTBYIOIIMX M3P MapKETHHIOBOI'O BO3JIEHCTBUS Ha PHIHOK.

10. VicrouyHuK# BTOPUYHOW HH(POPMAIIHH:

a) AHKeTa, OTpoc, ra3eTsl, IHTepHET.

0) [TeuartHasi, crienanbHBIE CIIPABKH, COIIHOIOTHYECKUE HCCIICAOBAHHS, KOMIIBIOTEPHAS H T. JI.

B) [Ipecc-xon(epeHyn, maHens.

r) CipaBo4Hasi, HOpMaTHBHAsI, TpaduIecKasl.

Tema 1.3. CermeHTHpOBaHHE, BEIOOP IETIEBBIX PHIHKOB

1. Pa30uBKa prIHKa Ha ONpeIeieHHBIE TPYIIIBI MOKyIaTeIei Ha3bIBACTCSI:
a) OMpPEe/ICIICHUEM MHUCCHUU;

0) MO3UIIMOHNPOBAHKEM;

B) CCTMEHTHPOBAHHUEM;

T') TOBaPHOU TOJIUTHKOH.

2. 'maBHas 1IeNTb CerMEHTAIINH:




a) OpUEHTALUsI MAPKETHUHTOBOH JESITEIbHOCTH Ha TOTPEOHOCTH OTPeOUTENS

0) BBIOOD MPHU3HAKOB CErMEHTAIIUH PHIHKA,

B) OIIpEeNICHUE KPUTEPHEB CETMEHTAIINN PHIHKA,;

T') olpeaesieHre IICHBI TOBapa.

3. CerMeHTHPOBaHUE PHIHKOB TOBAPOB IIPOMBILICHHOI'O HA3HAYCHUSL:

a) IPOBOAMTCS 110 TEM K€ XapaKTePUCTUKAM, YTO U MOTPEOUTENbCKUX PHIHKOB;

0) MOXXET UCIIONB30BATh TOJILKO CBOM XaPaKTEPHCTHUKH;

B) MOET UCIIONB30BaTh OTACIbHBIC IPU3HAKH CETMEHTHPOBAHUSI IOTPEOUTENECKOTO PHIHKA;

T') HE HCIOJIb3YeTCs IPOU3BOAUTENISAMHU COBCEM.

4. lnddepeHmpoBaHHbII MAPKETHHT MOJKHO 0XapaKTepHU30BaTh KaK:

a) nuddepeHIanmuio CBOMX TOBApOB OT TOBAPOB KOHKYPEHTOB;

0) pa3rpaHUYCHIE TOBAPOB C TIOMOIILIO MU PepeHIman KOMIDICKCa MapKETHHT A,

B) HalleJIMBAaHUE HA PA3TIMYHbIE CETMEHTHI PhIHKA C IOMOLIBIO PAa3IMYHBIX KOMIUIEKCOB MApKETHHIa,;

I') HalleJIMBaHue padOThl NPEATIPUATHS HA JOCTH)KEHUE OCTABJICHHBIX LIETIEH.

5. KakoBa CBs13b MEX Iy TOHATHAMHU «CETMEHTUPOBAHUE) U «IO3ULIMOHUPOBAHUEH:

a) CErMEHTHPOBAaHUE U MTO3ULIMOHUPOBAHHUE — ITO IPAKTUUECKH UACHTHYHBIC TIOHATHSL

0) TOBap MO3ULMOHUPYETCS HA PHIHKE B LIEJIOM, @ CETMEHTHPOBAaHHE HAIIPABJICHO HA Pa3/leJIeHUE PhIHKA,;
B) CHayaja TOBap MO3ULMOHUPYETCS, & IOTOM OCYIIECTBIISICTCS CETMEHTALMS PHIHKA,

T') TOBap NO3UIIMOHUPYETCS HA BBIOPAHHOM CETMEHTE.

6. Dtarn BeIICNEeHUS OTACIBHBIX TPYIII IOTPeOUTENeH B peIeiax 00IIero pelHKa:

a) BBIOOD LIEJIEBOTO PHIHKA;

0) MO3UITMOHNPOBaHNE TOBAapa Ha PHIHKE;

B) CETMEHTAlUs PBIHKA;

T') HET IPaBUIILHOT'O OTBETA.

7. MapKeTuHr, KOTOPBIH peLycMaTpUBaeT OCBOCHHE (PUPMOil HECKOJIBKUX PHIHOYHBIX CETMEHTOB, 110 KKIOMY U3
KOTOPBIX pa3pabaTbIBaeTCs OTACIBHBIN TOBAP U UCIIOJIB3YETCSl COOTBETCTBYIOLINM KOMITJIEKC MAapKETHHTa!
a) MTHOUBHUyaIbHBI MAPKETHHT;

0) ctpaterus HequdepeHIMPOBAHHOTO MAPKETHHT 2,

B) KOHIIEHTPUPOBAHHBIM MAapKETHHT;

r) cTpaTerus 1upGepeHIIMPOBAHHOTO MAPKETHHTA.

8. COBOKYITHOCTh MapKETHHTOBBIX CPENCTB (TOBap, 1I€HA, paclpenesieHne, MPOABIKEHHE), OnpeeieHHas
CTPYKTypa KOTOPBIX 00ECICUNBACT TOCTHKCHHUE MTOCTABJICHHOM 1IEIM U PELICHHSI MAPKETHHIOBBIX 33/1a4:
a) 3314l MapKETHHTa;

0) KOMITJIEKC MapKEeTHHTa;

B) IIeJTM MapKETHHTA;

T') CpeACTBa MAPKETHHTA.

9. K kakoMmy IpHU3HaKy CErMEHTHPOBAHUS OTHOCUTCSI CETMEHTHPOBAHUE 110 YPOBHIO J1oxoaa?

a) reorpaduyeckoe cerMeHTUPOBAHHE;

0) nemorpauyeckoe CerMEHTHPOBAHUE;

B) nicuXorpaduueckoe CerMeHTHPOBAHUE;

T') IOBEJICHYECKOE CerMEHTHPOBAHME.

10. Ilo3unmoHnpoBaHKUE TOBapa — 3TO:

a) OIpeJesIeHNEe OCHOBHBIX MOTPEOUTENBCKUX CBOMCTB TOBapa M MX CpaBHEHHE C aHAJIOTMYHBIMU CBOICTBaMH
TOBapa KOHKYPEHTa [yl yTOYHEHHUS] MeCTa TOBapa Ha PHIHKE;

0) aHaTM3 BCETro KOMIUIEKCA PHIHOYHOM MOJUTHUKY MPEANPHUATHS B OTHOIIEHUH TOBAPA;

B) ONpezeiIeHUe MOTEHIMAJIbHBIX TOTpeOuTENe ToBapa;

T') IPaBHIILHOTO OTBETA HET.

Paznen 2. OCHOBHBIE 3IEMEHTHI KOMITJIEKCa MapPKETHHTa

Tewma 2.1. ToBapHas MapKeTHHTOBas MOJTUTHKA

1. PBIHKY COBEPIICHHON M MOHOITOJIMCTUYECKON KOHKYPEHITUH UMEIOT OOIITYT0 YepTYy:
a) Beimmyckarores auddepeHMpoBaHHbIE TOBAPHI.

0) Ha prrake onepupyeT MHOKECTBO IIPOAABIIOB U MOKYIIATEICH.

B) BrlnyckaroTcst 0lHOPOAHBIE TOBAPHI.

r) PeiHOYHOE NIOBeieHME KaXk 101 (PUPMBI 3aBUCUT BOT PEAKLIUU €€ KOHKYPEHTOB.
2. 3a4eM HaJ0 ONPEAEATh [NIABHOTO KOHKYpEHTa?

a) [l n3ydgeHus moTpeOUTEILCKUX CBOMCTB €ro ToBapa.

6) UToOBI 3HATH, KOTO HAJIO OMIEPEINTD.

B) Jns1 5 peKTHBHOTO aHAIN3a PHIHOYHOM CUTYallnH.

r) Jlns peanu3anuy CTpaTeruy «IeHa JInaepay.




3. Kakum 006pa3om omnpeaenseTcs riIaBHbI KOHKYPEHT?

a) ITo ypoBHIO MOTPeOUTETHLCKUX CBOMCTB TOBapa.

0) 1o 0O pemMy mpenmoKEeHMSL.

B) [1o BenmmuuHe 10K pPHIHKA.

r) [To HanTy4IIEMY COOTHOLICHUIO MEXYy 00beMaMHt MPOJaKy U IPEIIOKEHHUSI.

4. ToBap B MapKeTHHTE - 3TO:

a) JIto60i MpoAyKT IeATeNbHOCTH (BKIIIOYAs YCIIYTH), TpeJHa3HAYCHHBIN TS pealn3alyu.

0) [IpoayKT nesaTepHOCTH, IPEIOKEHHBIH Ha PBIHKE IS TIPOIaXKH 110 OTIPEAETICHHOH IIeHe U 110 STOU IIeHe
TIOJIBE3YIOMIHICS CITPOCOM KaK yAOBJIETBOPSIONINI TTOTPEOHOCTH.

B) Pesynbrar uccnenoBanuii, pa3paboTOK U MPOU3BOJICTBA.

r) [IpoayKT AesSTeNbHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYILIECTBIICHHUS TI0 €T0 MOBOJY CACIKH KYTUIU-TIPOJAXKH.
5. KagecTBO TOBapa B MapKETHUHIE - 3TO:

a) COBOKYITHOCTh (PH3NYECKHX, XUMHUECKUX, JPTOHOMHIECKUX U APYTUX U3MEPSIEMBIX (OIIEHUBAEMBIX )
XapaKTePUCTHK H3IEIIHsL.

0) XapakTepHCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENIEHb €ro OTINYMS BOT TOBAPOB-KOHKYPEHTOB.
B) CTeneHp yCHENTHOCTH pelIeHUs IPoOIeM MoTpeOuTee.

r) To o0OmIee, 94TO EHAT B POAYKTE Pa3IMIHbIE TOKYTIATEH.

6. Uro siByisieTcs 6a30ii aiis ycrexa Topapa’?

a) YpoBeHb TOBapa 1o 3aMbICITY.

0) XapaKkTepHUCTHKH TOBapa B peaTbHOM UCTIOTHEHUH.

B) [Ipemnokenne ToBapa ¢ MOJKPEIUICHUEM.

r) Llena morpeGieHus ToBapa.

7. LlBetHOM TeneBu3op «Pexkopay» - 310 ToBap:

a) [loBcenneBHOTO cripoca.

0) [IpexBapuTensHOTO BHIOOpA.

B) Ocoboro cnpoca

r) [TaccuBHOTO Cripoca.

8. J)Ku3HEeHHBII UKI TOBapa - 3TO:

a) MlaTepBan BpeMeHH BOT MOMEHTA MTPHOOPETEHHS K MOMEHTY YTHIH3aluU

MIPEeKpaIeHns CYIECTBOBAHUS TOBapa.

0) CoBOKyIHOCTh (a3 BHEAPEHUS TOBapa Ha PHIHOK, POCTA MPOaXKa, 3peJIOCTH TOBapa U Cliaja Mpo/iaxa.
B) MHTEpBa) BpeMeHH, B KOTOPOM CITPOC HA CE30HHBINH TOBApP MPOBOJMT BCE BO3MOXKHBIE ()a3bl M BO3BPAIIAETCS K
UCXOJHOU TOUYKE.

r) [Iponiecc pa3zBuTHs poaaxa ToBapa M NOTy4eHHs PUOBLICH.

9. HeBepHO, 4TO B )KU3HEHHOM IIMKJIE TOBapa Ha CTaJHU POCTa:

(YyKkaxwuTe JIUIIHee)

a) Hopma npuObLn B pacueTe Ha €JMHUITY TOBapa, KaK MPaBUIIO, IOCTUTAET CBOETO MAKCHMYyMa.

0) KpuBas o0pema mpoaaka IMeeT TOJ0XKUTETbHBINA HAKIIOH.

B) BriotHe MOTYT IPUMEHSATHLCS HAIIGHKH Ha TOBap.

r) Mcnonp3yeTcs caMblii IIUPOKHA aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHepeHre HOBOro ToBapa Ha PHIHOK HY>KHO OCYIIECTBIISATh:

a) Kak Tonpko HameTuics cnazx oo0beMa npoaaxa HanOoJiee X010BOr0 TOBapa.

0) B3aBucumocTu BOT TOT0, c(hOpMHUPOBAIIACH I TIOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHMU pe3ynbTaTOB PHIHOYHBIX HCCIIETIOBAHHA.

r) BepHbI Bce Tpu NpenbIIymux 0TBeTa.

Tewma 2.2. [leHOBast MapKETHHTOBas MTOJINTHKA

1. MakcuManbHas [IeHa ToBapa ONpeIeseTcs:

a) BenmmuuHoii cipoca Ha TOBap.

0) MakcuManbHBIMU MIPETEH3UAMHA Ha PUOBLIH, CYIIECTBYIOIIMMHU B JAHHON OTPACIIX MPOU3BOJICTBA.
B) lleHaM1 KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBAp.

r) HauBpiciiym ypoBHEM COBOKYITHBIX U3EPKEK.

2. MuHnManpHas ieHa ToBapa OnpeaemseTcs:

a) EMKocThI0 pBIHKa TOBapa.

0) YpoBHEM COBOKYIHBIX U3EPKEK (GPUPMBI.

B) Koadpummenrom amactTuaHOCTH CIipoca.

T) YpOBHEM NEpEMEHHBIX U3JEPKEK.

3. Llena notpeGieHus TOBapa NpeACTaBIIsIET COOO:

a) CebecTOMMOCTB MPOTYKITAH TUTIOC CPEIHIOI0 IPUOBLT.




6) COBOKYITHOCTB SKCIUTYaTaI[IOHHBIX PACXO0B, 3aTpaT Ha HOPMAIbHOE OTPeOICHNE KYTUIEHHOTO TOBapa.
B) CyMMy «a» 1 «O».

r) LleHy MOKyIIKH BMECTE C 3KCIUTyaTallMOHHBIMH PACcX0aMu, 3aTpaTaMu Ha OTpeOIeHHEe ToBapa.

4. IIpeiickypaHTHBII METOJ IIEHOOOPa30BaHMS OCHOBAH HA!

a) AHanm3e MpeiicKypaHTOB Ha KOHKYPHUPYIOIIHE TOBAPHI.

0) OnpeneneHuy BEMUIHHBI U3ICPIKEK.

B) OnpeneneHnn BeTMYUHBI U3EPKEK U TNIAHOBOH NPHOBLIH.

r) [IpuHIMIe HEMPOTUBOPEYMBOCTH LIEH HA TOBAPHI, HAXOSAIINECS B €MHOM CITUCKE.

5. Haunbonee cyObeKTUBHBIM METOIOM LIEHOOOPa30BaHHS SBIISIETCA:

a) [IpefickypaHTHBIA METO/I.

0) MeTox cOOTBETCTBUS KOHKYPEHTY.

B) YCTaHOBIIEHHE LIEHBI B X0O/I€ TOPTOB, aKTa KYIUTU-ITPOIaXKH.

T') 3aBHIIIICHAUEC IICHEI.

6. Uem oTiin4aeTcs IeHOBAasi KOHKYPEHIIMS OT HELICHOBOM?

a) YpoBHeM K03 (pHunireHTa 3IaCTHIHOCTH MIPEI0OKEHHS 110 [ISHE.

0) Ponbro 11eHBI B KOHKYpEHINH 32 00 MBI COBITA.

B) TeM, 4TO 1IeHOBast KOHKYPEHLIUSI UMEET MECTO Ha PBIHKE C BBICOKMM YPOBHEM JJOXO/a.

r) HeBO3MOKHOCTBIO HCTIONIB30BaTh OECIUIATHYIO peKIaMy.

7. LleHoBast 3;1aCTHYHOCTD CITPOCa MPEACTABIIIET COOOM:

a) 3aBHCHMOCTSH IICHBI TOBapa OT BEJIMYWHBI 00hEMa CIIpoca.

6) OTHoleHne IMPOUCHTHOI'O UBMCHCHUS KOJIMYCCTBA CIIPAIIMBACMOI'0 TOBAapa K IMPOLUCHTHOMY U3MCHCHHUIO LICHBI.
B) OTHOIIEHNE N3MEHEHUS KOJIMYECTBA CIIPALIMBAEMOr0 TOBapa K M3MEHEHUIO LIEHBI C yUYETOM IEPBOHAYAIBHOTO
KOJINYECTBA CIPAIIMBAEMOT0 TOBapa U IEpPBOHAYATBHON [ICHBI.

r) Pazmeps! auana3ona konebanuit o0beMa crpoca B 3aBUCMMOCTH BOT JMAaIia30Ha KOJIEOaHUH LETIbL.

8. Ecin ko3¢ huIMeHT 1IeHOBOM AIaCTUIHOCTH CIPOCa PABEH MUHYC JIBYM, TO 3TO 03HAYAET, YTO:

a) Cpoc BecbMa HEdJTaCTHYEH.

0) Cpoc BecbMa 3J1aCTHYEH.

B) Cripoc snacTu4Hee, 4eM npH ko3 duimente, paBHOM IIJIIOC ABYM.

r) Hazmo coxpaiaTs mpou3BOACTBO U NPEATIOKEHUE TOBApA.

9. COBIT B MApKETHHTE - 3TO:

a) OTHOIIEeHNS, CYIIECTBYIOIME HA PHIHKE 110 TIOBOY KYIUIH-IIPOJa’KH TOBAPOB MIIH YCIIYT.

0) CoBOKYMHOCTB OIepanuii, HAYMHAs C TOTO MOMEHTa, KaK M3JIeJIMe TOKUHYJIO IPOM3BOJACTBEHHBIN KOPIYC,
BILUTOTH JI0 TIEpeIayyl TOBapa MOTPEOUTENIO (BKIIIOUNUTEIHHO).

B) OO01IeHne MpoJaBLa ¢ HOKyIaTeNleM.

r) BepHsl Bce npeapayIne OTBETHI.

10. Cpenu nocpeiHUKOB, KaK MPaBUIIO, IPABOM COOCTBEHHOCTH Ha TOBap 00J1a1atoT:

a) ATEHTEHI.

0) bpokepsr.

B) Koncurnaropsr.

r) JucTpuOBIOTOPHI.

Tewma 2.3. Cucrema TOBapOIBHKEHUS

1. TlomuTHKa pacmpeneneHus - 3TO:

a) COBOKYITHOCTh (PPM WJIM OTJIEBHBIX JIUI, KOTOPBIE OepyT Ha ceOst MpaBo COOCTBEHHOCTH Ha TOBApP WM YCIIYTY
WIH COACWCTBYIOT TepeAade 3TOro mpaBa JpyruM (upmMam WM JHIAM [0 ITYyTH JABIDKEHHS TOBAapOB OT
MPOU3BOAMTEINSA A0 MIOTPEOUTETIS;

6) ACATCIIbHOCTD (1)I/IpMBI OTHOCHUTCJIbHO IINIAaHUPOBaHUWA, pCalv3alliid W KOHTPOJIA ABHXKCHHSA TOBApOB OT)
TIPOU3BOIUTEINS JI0 KOHEYHOTO MOTPEOUTEINS C IENBI0 YIOBIETBOPEHHS MOTPEOHOCTEH TOTpeduTeNei 1 moyueHus
¢bupmoii npudkLIH;

B) JIF000 MOCPEHHUK, KOTOPBIM BBHIMOIHSACT TY WIM UHYIO pabOTy OTHOCHTENBHO MPUOIMKEHUS TOBapa W IMpaBa
COOCTBEHHOCTH Ha TOBap K KOHEUHOMY MOTPEOHTEIIO;

T') HET IPaBHILHOTO OTBETA.

2. 3amadm, KOTOpBIE CBA3AHBI ¢ POPMUPOBAHUEM U OpraHU3aIel KaHaJIOB CObITA:

a) CTpaTeruvIecKue 3a1a4m;

0) opra"u3aInOHHBIC 32/1a49H;

B) TAKTHYECKUC 3a/1a4H;

T') HET IPABHIILHOT'O OTBETA.

3. COBOKYMHOCTh UPM HJIH OTACIBHBIX JIMII, KOTOPbIC OepyT Ha ceOs MpaBo COOCTBEHHOCTH Ha TOBAp HIIU YCIIYTY




WIN COJCUCTBYIOT Tepeaade 3TOTo MpaBa JpyruM (UpMaM WITH JIUIAM I10 MyTH JBHKEHHS TOBApOB OT
MPOU3BOAMTENS IO TOTPEOUTEIS:

a) YPOBEHb KaHaJla pacipe/IesIeHuUs;

0) KaHaJBI PACIIPEICIICHNUS;

B) 3a]]a4X KaHaja pacipeeseHus;

T) MTOJINTUKA PaCIpeeIeHusI.

4. Kanan, KOTOpBIH BKIIOYAET OJAHOTO MOCPEIHUKA: IIPOU3BOIUTEND - POSHUYHAS TOPTOBIS — MOTPEOHUTENDY,
«TPOU3BOJIUTENH - TOPTOBBI areHT — HOTPEOUTEIb:

a) «KaHaJ HyJICBOTO YPOBHSY;

0) OTHOYPOBHEBEII KaHAI;

B) IBYXYPOBHEBBII KaHAIT,

T) TpeXypOBHEBBIN KaHAJ.

5. O6paboTka 3aKka30B, XpaHCHHE MPOAYKIMH M 0OpabOTKa Tpy30B, COPTUPOBKA, KOMIUICKTALUS MPOAYKIIUH,
COXPaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCUTCA K:

a) TOTOBOPHBIM (DYHKITHSM;

0) hyHKIHSAM 00CITy)KUBaHUS;

B) JIOTUCTUYECKUAM (YHKIIUSIM;

T') HET MPaBUJIBHOTO OTBETA.

6. Komuccuonep - 31o:

a) MOCPETHHK, KOTOPBIN 3aKITF0YaeT CAENKY O TIOCTaBKe OT CBOETO HMEHH, HO HE SIBIISIETCS BIIaJIe/IbIIEM TOBapa U
pabotaer 3a c4eT GUPMBI-TIPOU3BOTUTEIIS;

0) mocpeTHUK, KOTOPBIH MOTydaeT MpaBo COBIBATh TOBAPHI (PHPMBI IPOU3BOIUTEIS HA ONPEIEIEHHONW TEPPUTOPUN
B OIIPEJIEIICHHBIN CPOK;

B) TIOCPEIHHK, KOTOPBIA SBISETCS FOPUIMYECKHM JIMIOM W TPEACTAaBISIET MHTEPEChl ONpENeICHHBIX
MIPOU3BOAUTENCH;

T') IOCPETHUKH, KOTOPBIE CKYTAIOT HEOOBIIIAE ONTOBEIE ITAPTHH TOBApa ISl OBICTPOH MEPENPOTIAKH.

7. [locpeqHUKM, KOTOPBIE SBISIOTCS FOPUIMIESCKAMU JINLIAMH, 3aKJIF0YAI0OT COTJIANICHHUS ¥ BEIYT Jelia HECKOIbKUX
bupm:

a) cOBITOBBIE (DHITHAIEI,

0) maxep;

B) TOPTrOBBIE CHH/IUKATHI;

T') TOPTOBBIE TPEICTABUTEIH.

8. TpaguunoHHas cucrema - 3T0:

a) cucTeMa, KoTopas MpelyCMaTpUBarOT 00beINHEHHE YCHIINN KOMITAHUN OHOTO YPOBHS;

0) cucrema, KOTOpas MPeIyCMAaTPUBAIOT MOJHYIO WM YaCTUYHYIO KOOPAMHAIMIO (DYHKIMH yY4aCTHHKOB KaHasia
pacmpeneneHus ¢ IeNbI0 SKOHOMUH Ha OTIepaIisaX U YCUICHUS BIUSHUS HA PHIHOK;

B) 3TO COBOKYITHOCTh HE3aBHCHUMBIX KOMITAHWH, B KOTOPBIX KaX[bI YPOBEHb COBITOBOTO KaHala AEWCTBYET
HE3aBHUCUMO OT JIDYTMX C LENbl0 MaKCHMH3UPOBATh COOCTBEHHYIO MPHOBLIb, OCTaBIssl 0Oe3 BHUMAaHHS
3¢ (EeKTUBHOCTH KaHaNa B IEJIOM;

') cUCTeMa, KOTopas MPeAyCcMaTpUBalOT HCIIOJIb30BaHUE HECKOIBKIX KaHAJIOB PAacHpeaeICHuUs sl 0XBaTa pa3HbIX
CErMEHTOB PBIHKA.

9. Beprukansnsie MapkeTuHrosbie cuctemsl (BMC) - 3to:

a) CUCTEeMa, KOTOpasi IpeayCMaTpUBaloT 00 beIMHEHNE YCHIINH KOMIIAHUI OJTHOTO YPOBHS;

0) cucrema, KOTopas MpeayCMaTpUBAIOT MOJHYIO WJIM YaCTHYHYIO KOOpAMHAUWIO (QYHKUWH Yy4acTHHKOB KaHala
pacrpeneneHus C LeNbl0 YKOHOMUH Ha ONEPAlUsIX U YCHUIICHHSI BIUSHUS Ha PHIHOK;

B) 9TO COBOKYIHOCTh HE3aBHCHUMBIX KOMITAHUM, B KOTOPBIX KaXKIbl YpOBEHb COBITOBOTO KaHaya JIeHCTBYeET
HE3aBHUCUMO OT JIDYTMX C [EeNbI0 MaKCHMHU3UPOBAaTh COOCTBEHHYIO MpPHOBUIb, OCTaBJsisl 03 BHUMAaHUS
3¢ (EeKTUBHOCTH KaHaJa B IEJIOM;

T') cUCTeMa, KOTOpask MPeAyCMaTPHUBAIOT HCITOIb30BaHUE HECKOIBKIX KaHAJIOB PACTIpe/IeICHUS JIJIsl OXBaTa pa3HbIX
CErMEHTOB PBIHKA.

10. Toprosist TOoBapaMu ¥ OKa3aHHE YCIIYT MOKYNATENsIM sl JIMYHOT0, CEMEHHOT0, JOMAIITHETO HCIIOTIb30BaHUs, HE
CBSI3aHHOTO C MPEIIPUHUMATENHCKOM IEATENbHOCTHIO:

a) OIITOBAst TOPTOBIIS;

0) pa3Bo3Hast TOPTOBJIS;

B) pPO3HHYHAS TOPTOBIIS,

T') ONITOBAsi TOPTOBJIS C JIMYHBIM OTOOPOM.

Paznen 3. Opraamsaius u yrpaBieHHE MAaPKETHHTOM
Tema 3.1. MapKkeTHHTOBbIC KOMMYHHKAITUH
1. CymHOCTh TTO3UIIMOHUPOBAHMS 3aKITIOYACTCS B:




a) 3aBOCBAaHUH PHIHOYHBIX MTO3UIINN PUPMOI HIIH TOBAPOM;

0) mpeIcTaBIeHWH TOBapa MOTPEOUTENAM depe3 OmpeneieHHe ero MO3WIMHA Ha PBIHKE CPAaBHUTENBHO C
KOHKYPEHTHBIMH TOBapaMu;

B) OTpe/IeJIeHNH MTO3UINI (PUPMBI OTHOCHTEIBHO KOHKYPEHTOB;

') OTBETHI @) U B).

2. Ctparerus nud depeHITnaIiy SBIsIeTCsI OCHOBOH IS

a) (hopMUPOBaHUE ACCOPTUMEHTOB;

0) omnpeiecHIE PHIHOYHOM TTO3UIIMU (PUPMBL;

B) GOpMHPOBaHIE KOHKYPEHTHBIX IPEUMYIIECTB;

T) pa3paboTKa CTpaTeruy MO3UIIHOHUPOBAHMSL.

3. K OCHOBHBIM HaIlpaBICHUSAM KOHKYPEHTHOH quddepeHranny OTHOCAT:

a) TOBap, IIeHY, COBIT, TPOIBIKECHNE;

0) aCCOPTUMEHTBI, IPOJIaXKa, CTUMYITHUPOBAHUE, UMHIIK;

B) TOBap, CEPBUC, IEPCOHAN, UMUIK;

T') CEpBHUC, COBIT, MPOABMKCHHUE, TIEPCOHAL.

4. ToBapHas auddepeHnpanus nperycMaTpuBaeT:

a) pacluIupeHre aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpALMS Ha OT/IENEHBIX TOBAPAX;

B) ITOMCK OTIWYHN TOBapa (PUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) MPEAOCTABIIEHNE TOBAPAa COOTBETCTBYIOMINX KOHKYPEHTHBIX IPEUMYIIIECTB.

5. KpuBas, KOTOpas XapaKTepu3yeT 3aBUCMOCTb Pe3yJIbTaTOB MAPKETUHTOBOH JISSATENBHOCTH OT 3aTpaT Ha Hee,
uMeeT B

a) S-o0pa3Hoi KPHUBOA

0) mpsIMOii ¢ OJIOKUTEILHBIM HAKIIOHOM

B) CHHYCOU/IbI, HATIPABJICHHOW BIPABO U BBEPX

T) yacTu napaboiIbl ¢ KacaTelbHON, YTO UMEET MOJI0KUTELHBIH HAKIIOH.

6. [ToBbIlIICHNE CTETIEHN PUCKA ACSATENLHOCTH HaOmogaeTcs y pupM HCIONB3YIONINX:

a) nudHepeHIIMPOBAHHBIN MAapPKETHHT

0) KOHIICHTPUPOBAHHBIH MapKETHHT

B) Heu(pPepeHIIMPOBAHHBIN MAPKETHHT

T') HE IMEET BEPHOTO OTBETA

7. Kakas cTpaTerus 1ieHOBOI KOHKYPEHIIMH MaKCUMaJIbHO HaJIe)KHAsA?

a) «be3yObITOUHAS TIEHAY»

0) «I'ubkas neHa»

B) «MuHUMH3AIM 3aTpaT»

r) «CepeHepbIHOYHAS [ICHA»

8. Ecnm cymiecTBYIOT clenyroline YCIOBUS: MIMPOKAask U3BECTHOCTh (PUPMBI M €€ MPOAYKIIMU, UCIOIb30BaHHE B
TEXHOJIOTHUYECKOM TMPOIecce BEICOKOKAUECTBEHHOTO ChIPhS, PUBJIEKATEILHBIN JN3aiH MPOAYKIMH, KPEITKUE CBSI3H
C KIIMEHTYPOW M €€ JIOSUIbHOCTh, YUeT B MAapKETHHIOBBIX JIEHCTBUSIX COOTHOLICHUS ,lleHa \ Ka4ecTBO”, TO 3TQ
SBJISIETCS OCHOBAHMEM JIJIsl YCIICLTHOTO MCTIOIb30BaHMS:

a) CTpaTeruy JUISPCTBA 110 TOBApaM;

0) cTpareruu JIMAepCTBa MO PHIHKAM;

B) CTpaTeruu IuBepcHu(puKannm;

r) crpareruu quddepeHnmanum;

9. Uckimounte U3 epeyHs JIOTHYECKUH OJI0K, KOTOPBIH SBIISETCS TUIIHUM IIPH XapaKTePUCTUKE ,,IIETIIN KayecTBa ”:
a) MapKeTHHT, pa3paboTKa, MaTepUalbHO-TEXHUUECKOE CHAOKEHNS;

0) MPOM3BOJACTBO, TUCTPUOYLINS, peain3aIis;

B) MOHTaX, IKCILTyaTallus, yTHIH3AIIHUS;

T) GOPMHPOBAHHE ,,9KOJIOTHYECKH CO3HATEIHLHOTO MOBEJICHNUS, KYJIbTYpa OTPEOJICHHUSI, COIIMANTbHBIC CBOMCTBA
NPOIYKTa;

10. Ecnmu B ciiydae ucCCIeAOBaHUS PHIHOYHOTO BBIOOpa moOTpeOHTEns kode (wim apyroil tosap) Oyaer
paccMmaTpuBaThCcs Kak 0Oyiaro, KOTOpOE BKIIOYAeT BMECTE C TEM CIIEAYIONIHe IEeHHOCTH: -(pyHKIHNOHAIHHBIC
(cpencTBo yOBIICTBOPEHUM JKaX/Ibl) -CONUANBHBIC ((DOH [Tl OOIIEHNS ) -IMOIMOHAIbHBIE (CBOMCTBO 00eCTICUeHMS]
KpPacHuBOTO PACMOIOKEHUS JyXa)

-yCJIOBHBIE (TIOJIE3HOCTH, KOTOPasi U3MEHSAET CTENEHb MPOSBICHUS IPYTUX LEHHOCTEH), 3TO B KauyecTBe
WHCTPYMEHTA HCCIEIOBAHHS UCTIONIB3YETCS:

a) peectp ueHHocreir M. Pokuya

0) cymmapHbIe TepMUHATBHBIC IIeHHOCTH JI. Kaiine

B) moxens Illera, Hetomena, 'pocca

r) mupamMuaa Hy ka1 A. Macioy




Tema 3.2. MapKeTHHTOBBIE HCCIICTOBAHUS

1. DTan MapKeTHHTOBBIX UCCIIEOBaHUH, KOTOPBINA TO3BOJISIET MPEANPHUATHIO Ha PHIHKE MOTYYaTh NPEUMYILECTBA B
KOHKYPEHTHOH 00pb0e, CHU3UThH CTENeHb PUCKA, CBOEBPEMEHHO OIPEesiTh M3MEHEHHS B MAPKETHHTOBOM Cpeie,
KOOPJMHUPOBATH JIEUCTBUS B PIHOYHOU CTPATETHU:

a) TUTIOTE3a;

0) MapKeTUHr0Bast HHPOPMALHS;

B) BEIOODKA;

T') HET MPaBUIBHOTO OTBETA.

2. IlocTosiHHO AEHCTBYIOIAsA CHCTEMA, KOTOPAsi COCTOUT U3 CHIENUAIMCTOB, 000PYIOBaHMUS, METOANYECKIX IIPHEMOB
U CILy>KUT A7l cOopa, KiIacCu(pUKany, aHalIu3a, OLIEHKU U PpaclipOCTPaHEHUs! aKTyaJIbHOH, CBOEBPEMEHHOM, TOYHOM
MHQOPMAIUH, KOTOpasi UCHONB3YeTCs ISl IPUHATHS MAPKETUHTOBBIX PELICHUI:

a) o1poc;

0) HaOroneHME;

B) MapKETHHIroBasi THQOpMaIIMOHHAS CHCTEMA;

T') DKCIIEPUMEHT.

3. CBenenus, OTy4aeMble U3 BHYTPEHHUX UCTOYHUKOB KOMITAaHUH, IPeIHAa3HAUYCHHBIC 17151 OLEHKH () (EKTUBHOCTH
MapKETUHIOBOM JESITENbHOCTH U ATl BBISIBIICHHS IPOOIEM U BO3MOXKHOCTEH MapKEeTHHIa:

a) mHpopManus BHYTpU()UPMEHHON OTIYETHOCTH;

0) cucTeMa MapKETHHTOBBIX UCCIIEIOBAHUN;

B) CHCTeMa aHaJln3a MapKETHHTOBON MH(pOpMAaIHu;

T) cucreMa cOopa TeKyIei BHEeITHe MapKeTHHTOBOI HH(POPMAIIHH.

4. Habop mogerneii, Omaromaps KOTOpPbIM coOpaHHas HH(GOPMAIUS MOXKET OBITH MCIIONB30BaHA B COCTABIICHHUH
MPOTHO30B U MIPOBEPKHU Pa3HBIX [TOKa3aTeNeH:

a) CUCTeMa BHYTPEHHEH OTUETHOCTH IPEATIPUATHS;

0) cucTemMa MapKETHHTOBBIX UCCIIEIOBAHUN;

B) CHCTEMa aHaJ13a MAPKETHHTOBON MH(pOpMALNY;

T) cucTeMa cOopa TeKyIei BHEITHEH MapKEeTUHIOBON HH(OpMALIUH.

5. J171s1 moryueHus: MapKeTHHI0BOI HHPOpPMaK HE0O0X0AUMO ITPOBECTH:

a) MapKETHHTOBOE UCCIICIOBAaHUE;

0) MapKETHHTOBBIH OITPOC;

B) MapKETUHIOBBIN 3KCIIEPUMEHT;

T') HET PAaBUJIBHOTO OTBETA.

6. Co CIIOB «COOp», «OLICHKA», «M3YUCHHEY, «YUEeT» HAUMHACTCS (POPMYIUPOBKA!

a) 3a]]a4 MapKETHHTOBOTO MCCIIEJOBAHUS;

0) Leseit MapKETHHIOBOT'O HCCIICAOBAHMS;

B) OCHOB MapKETHHTOBOT'0 HICCIICIOBAHMUS;

T') CPEJICTB MAPKETHHTOBOT'O UCCIICIOBAHHSI.

7. I1o BpeMeHH UCTIONIb30BaHMs HHPOPMALIUS ACTUTCS HA:

a) MePBUYHYIO U BTOPHYHYIO;

0) BHyTpeHHEW U BHEILHEH;

B) IOJITOCPOYHYIO U KPATKOCPOUHYIO;

T') HET NPAaBUIIBHOTO OTBETA.

8. MeToj cO0pa MapKeTHHTOBOW MH(OpMAIHH, C TOMOIIBIO KOTOPOT'O H3Y4aI0T IPHYNHHO-CIICJICTBEHHYIO CBSI3b
MEXKY UCCIIENYEMBbIMU IIEPEMEHHBIMMU:

a) HaOmoJeHue;

0) SKCIIepHMEHT;

B) OITPOC;

T) HET IPaBHIBLHOTO OTBETA.

9. bank Mozenei — 31o:

a) Habop MaTeMaTH4IecKuX MOJeleil, KOTOpbIE IIOMOTaIOT MPEICTABUTH Pa3BUTHE ONPEAETICHHONW PHIHOYHON
CUTYallUU U CIPOTHO3UPOBATh PE3YJbTaThl AEHCTBUM MPEANPHUITHUS;

0) 6aHK, KOTOPBIH TO3BOJISIET BBIJEIUTH CUCTEMY HE3aBUCUMBIX IEPEMEHHBIX, YTO JIEKUT B OCHOBE 3HAYUTEJILHOTO
Ha0opa B3alMMOCBSI3aHHBIX BEIMYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATHCTHYECKUX METOZ0B 00pabOTKN HHPOPMAITHH, KOTOPBIC Tal0T BO3ZMOKHOCTD
OTIPENICNIUTh CaMYIO BaXKHYIO HH(POPMALIHIO;

T') HET MPaBUIILHOTO OTBETA.

10. Crarucrudeckuii 0aHK — 3TO:

a) Habop MaTeMaTHUECKUX MOJIeJIeH, KOTOpbIE IOMOTal0T IPEICTABUTh PA3BUTHE OIPEAEICHHON PIHOYHON




CUTYaIlMH U CIIPOTHO3UPOBATH PE3yIbTAThI IEHCTBUI MPEATPHUSITHS;

0) OaHK, KOTOPBIH MTO3BOJISET BBIACIUTH CHCTEMY HE3aBUCHUMBIX IEPEMEHHBIX, YTO JISKUT B OCHOBE 3HAYUTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEIMYHH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATUCTUIECKUX METOJJOB 00pabOoTKH HH(POPMAINK, KOTOPBIE 1AI0T BO3MOKHOCTh
OTIPEICNIUTh CaMYIO BaXKHYIO HH(POPMAIIHIO;

T) HET IPaBHILHOTO OTBETA.

Tewma 3.3. Ctparernueckoe miIaHHpOBaHNUE

1. PesynbraT aHanmm3a CUJIBHBIX U CJIA0BIX CTOPOH OPraHU3alllH, a TAKXKE OTNPENEICHIsI BOZMOXHOCTEH U
NPENSTCTBUH ee pa3BUTHSL, 3TO:

a) CTpaTern4ecKoe MIaHUPOBAHUE;

0) ctparerus;

B) SWOT-ananms;

T) CTpaTEeTHYECKOE YIIPaBJICHHE.

2. 3apaHee CIUTAaHUPOBaHHAs PEaKLMsI OpraHU3alyy Ha U3MEHEHUS BHELIHEN Cpelbl — 3TO:

a) CTpaTEeTHYECKOe IIIaHUPOBAHHUE;

0) cTparerus;

B) SWOT-ananus;

T) CTpaTern4ecKoe yIpaBieHHe.

3. Beibepute cocrasistronryto SWOT-ananmn3a, oT KOTOpoi OyeT 3aBUCETh MOJI0KEeHHE (PUPMBL

a) CWIIbHBIE CTOPOHBI;

0) cmabble CTOPOHBL;

B) BO3MOXHOCTH;

T') yTpO3BL.

4. Kak noHUMaTh TEPMUH «yTPO3bI U BOZMOKHOCTI» ?

a) B OyKBaJIbLHOM CMBICIIE;

0) KaKk CTaHAAPTHYIO MPOIEAYPY B CTPATETUUECKOM YIIPABIICHUY;

B) KaKk 0003HaUeHHE OJIarONPUATHBIX U HEOJIarompUsTHBIX TEHACHIIUH B

OKPYXEHHH;

T') 3TO XyJI0’)KECTBEHHBI 00pa3.

5. TlporpamMMHOe 3asiBJI€HHE, KOTOPOE, C MO3UIMH PHIHOYHON OpPHEHTAIMH, OMpEJeNsieT NPEANPHUITHE C TOUYKU
3pEHUs €ro JACATENLHOCTH M0 YJIOBJICTBOPEHHIO KOHKPETHBIX HYXII M 3aIIPOCOB KOHKPETHBIX TPYII MOTpeOUTENeH
—3TO:

a) 3aJ1a4YM U [ETU MIPEATPHUSITHS,

0) mporpamma IpeIIpUsITUS;

B) CTpaTerus pocTa;

T') HET IPaBUIILHOTO OTBETA.

6. IlyOnuunas ueib AeSTeIbHOCTH KOMIIAHNH (TIOHUMaHHE KOMITaHUEH CBOEH pOJIM B CUCTEMe OM3Heca)— 3TO:

a) uenu GUpMBI;

0) aHaw3 BHYTPEHHEW Cpebl;

B) MHUCCHS;

T') HET IPaBHIBLHOTO OTBETA.

7. KpaTko- 1 1oArocpoyHble pe3yabTaThl A€ATeNbHOCTH, KOTOPBIE pUpMa HaJeeTCsl JOCTUTHYTh — 3TO:

a) MUCCHS;

0) uenu pupmBbI;

B) aHaJIM3 BHYTPEHHEH Cpe/bl;

T') HET NPAaBUIIBHOTO OTBETA.

8. K kakoil cTpatermyeckoil MoJIeM OTHOCUTCS JaHHOe ompenesneHue: OCHOBHOE TEOPETUYECKOE IMOJIOKEHHUE
MOJIENTA COCTOUT B TOM, YTO M OTJIEJIBHO B3STHIM BUI OM3HEca Tr000M OpraHu3alui MOKET HaXOJIUThCS Ha OJTHON
W3 YKa3aHHBIX CTaJnH >KU3HEHHOTO LIUKIIA, U, CJICI0BATENbHO, €r0 HY>KHO aHaIM3UPOBaTh B COOTBETCTBUN UMEHHO
C 3TOH cTaguei:

a) matpuna bKT;

0) maTpuna Aucogda;

B) matpura AJJI;

r) matpunia Mak-Kunsu u General Electric.

9. nsa monenu BKI' xapakTepHBI 4eTblpe BHIa cTpaTeruii: «3Be3np», « TpyaHble netn», «JloiHble KOpOBED,
«Cobakm». Onpenenute Kakas CTpaTerusi COOTBETCTBYET AaHHOW XapaKTepUCTHKE: «/]0BOIBCTBOBATHCS CBOMM
HOJIOXKEHUEM, JIN0O0 COKpAIaTh €ro, IM0O0 JUKBUANPOBATh NaHHbBIN BUJ OM3HECA B CBOECH OpraHU3alUN):

a) «Cobaknm» ;




0) «JloifHBIC KOPOBEDY;

B) «TpyaHbIC NeTHY;

T) «3Be31bI».

10. Momens AJIJI mpeamomnaraer 4eTbipe CTaauM 3PEIIOCTH OTPACIH: HAadauo, POCT, 3peiocTh, ctapeHue. [lo
MIPUBEICHHOM XapaKTePUCTUKE OMPEIeTUTe CTaANIO 3perocTu: Ha manHoM cTaauu MOKynaTe I MOCTEIIEHHO TEPSIOT,
WHTEpeC K MPOMYKIIMHU OO TIOTOMY, YTO HOBBIE M 0OOJiee Ka4eCTBEHHBIC €€ 3aMEHHTEIN HAauYWHAIOT BBITECHSTh
CTapyIo IPOAYKITHIO, THOO TIOTOMY, YTO MEHSIOTCS MMOTPEONTENHCKUE MMPEATIOUTEHIS HITH BKYCHI IIOKYTIATeJIeH:

a) HavyaJIo;

0) pocr;

B) 3p€JIOCTb;

T) CTapeHue.

3. Knaccudukanus TOBapoB Ha OCHOBaHUH MOKYNATEIILCKUX MTPUBBIYCK.

4. ITapagokc KagecTBa TOBapOB.

5. KoHnenmus >xu3HEHHOTO ITUKJIa TOBAPOB.

6. [Tomxox k pa3paboTKe HOBBIX TOBAPOB.

Tema 2.2. [leHOBas MapKETHUHT OBas MOJIUTHKA

. Bunp! 1ien.

. llenooOpazoBanre Ha pa3IMYHbBIX TUIIAX PHIHKOB.

. [locTanoBKa 3a1a4 IEHOOOPA30BAHUSL.

. Onpenenenue cpoca Ha ToBap. 3aKOH CIpoca.

. MHHMMBIE HCKITIOUCHHMS U3 3aKOHA CIIpOca.

. DMAaCTUYHOCTH CIIPOCa MO LIEHAM.

. BHentHue dakTopsl nmpolecca meHoo0pa3oBaHusl.

. Orpanndenue cBoO0bI IEHOOOPa30BaHMs CO CTOPOHBI YYACTHUKOB KaHAJIOB TOBAPOABIIKECHHS.
9. dukcupoBaHUE LICH TOCYTAPCTBOM.

10. [Ipsimoe perynupoBaHUE LEH TOCYAAPCTBOM.

11. KocBeHHOE peryiupoBaHue.

12. U3aepxKu Mporu3BOCTBA U 0OpaIeHNSI.

13. Beibop MeTo10B 11eHO00pa30BaHUsI.

Tema 2.3. CucreMa TOBapOABUKEHUS

1.. Jlaiite onpenenenue noHATHIO «cOBITY». HazoBuTe QyHKIIMM U 3TAIBI COBITA.

2. YKaKuTe OCHOBHYIO 33/1a1y TOBapoABKeHUs1. OxXapaKkTepu3yHTe MpoLecc TOBAPOABIIKEHHUS.
3. Chopmynupyiite psin GakTOpOB, KOTOPIE OKA3bIBAIOT BIMSHUE HA OPTaHU3aIIMIO0 POIIECCca TOBAPOIBIKCHUSL.
4. ]laiiTe onpeneneHue MOHITHIO «TIOJIUTHUKA paclpeAesieHrsD». B 4eM COCTOMT OCHOBHAS IENb MOJIUTHKH
pacmpeneneHus?

5. ChopmynupyiiTe OCHOBHBIE KaHANBI pactpeieieHus (MapKeTHHTOBBIE KaHAbI)?

Pasznen 3. Oprannsanys u ynpasjieHHEe MapKETHHIOM

Tewma 3.1. MapkeTHHTOBbIe KOMMYHUKAIIH

. Kommuiekc crumynupoBaHusl.

. IloHsATHE 1 IETTM MAPKETUHTOBOM IMOJIUTUKN KOMMYHUKALWH.

. Be1Oop cpezncts pacripoctpaneHust HHQOPMaLHH.

. BeicTaBku, spmapku.

. Pexnama: nenu, Buzpl.

. CtumynipoBaHre cOBITA.

. [Iponaranna.

. JTuunas mpogaxa.

Tema 3.2. MapKeTHHTOBBIE HCCIIEJOBAHUS

1. [aiite omnpeneneHre MOHITHIO «MapKeTHHIOBast nHMopManusy. Kakue cyniecTBYOT TUITBI MAPKETHHTOBOM
undopmarun?

2. YKaXuTe JOCTOMHCTBA M HEAOCTATKH TIEPBUYHON HH(OPMALIUH.

3. YkakuTe JOCTOMHCTBA U HEJIOCTATKH BTOPUYHOM HH(popMaLuu.

4. Y10 OTHOCHTCS K OCHOBHBIM HCTOYHHKAM MapKeTHHIOBOH HH(popmarmun?

5. Yo siBnseTcst HanboIee pacpoCTpaHeHHOH POopMOit ompoca?

6. Buapl MapkeTHHTOBOM MH(POPMAITHIH.

7. Metopl ony4YeHus: HepBUYHON HHPOPMAITIH

Tema 3.3. CtpaTernueckoe IIaHUPOBaHUE

1. B ueM CyIIHOCTb CTpaTErn4eckoro MmiIaHupOBaHUs?

2. [lepeuncnure 3Tanbl CTPATETUYECKOT O MIIAHUPOBAHUS.

3. B uem cyTh npouecca MapKeTUHIOBOTO IIIaHUpoBaHusI? OXapakTepU3yHTe €ro CTPYKTypy.

0NNk W —
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4. Ins uero ucnonsiyercss SWOT-ananu3? Uto oH 103BONSIET BBISIBUTH?

5. JlaifTe onpesiesieHre MOHATUIO «MAPKETUHI OBAasl CTpaTErnyYecKasi MaTpuIia.

6. JlaiiTe KpaTKyrO XapakTepUCTHKY cTparerudeckoit mogenu bKI .

[IPUMEPHBIN ITEPEYUEHb TEM KYPCOBbBIX PABOT

1. MapkeTHHToBast I€ATEIHPHOCTh KOMIIAHUN KaK OOBEKT yIPaBICHHS.

2. CoBpemeHHbBIE IPOOIEMBI 1 OCOOCHHOCTH PAa3BUTHUS MAPKETHHIOBOH JESTENEHOCTH.

3. Briusiaue ¢pakTopoB BHYTPEHHEH Cpelbl OPraHu3aliy Ha MapKETHHTOBYIO IEATETFHOCTb.

4. Bnusaune (pakTopoB BHEIIHEH Cpe/lbl OPTaHN3aliy HA MAPKETHHTOBYIO IESTETTHHOCTb.

5. KirroueBbie KOHIIETIIINY MApPKETHHTA U UX CBSA3b C YPOBHEM KOHKYPEHTOCTIOCOOHOCTH KOMITaHHH.

6. OcoOeHHOCTH YTpaBIEHWS IENEBHIM PHIHKOM W TEXHOJOTHS  CerMEHTAIMH: MPUHIUIIBL, TTOIXOBI,
WHCTPYMEHTapHH.

7. Db heKTUBHOCTD ¥ HEAOCTATKH Pa3IMIHBIX BAPHAHTOB BEIOOPA IICJIEBOTO PHIHKA.

8. CTparernu no3MIMOHUPOBAHUS: CYIIIHOCTh, 0COOEHHOCTH pealln3alii, CBS3b C UMHUKEM KOMITaHHH.

9. MapkeTHHrOBas CTpaTeTus IJIs IeJIEBOT0 CErMEHTa.

10. MapkeTHHTOBBIE UCCIICIOBAHMS: ATAIIbI, BUABI, METOIbI © MHCTPYMEHTHI IIPOBECHUSI.

11. Meronbi cOopa u aHamM3a MapKeTHHroBoH HHPOpManuu: 3(h(HEeKTUBHOCTh M HEOCTATKH.

12. MapketuHronas HHQOpMAIMOHHASI CUCTEMa ¥ MApKETHHTOBas MHPOPMAITUS B CTPYKTYpe 00IIero yIpaBieHus
KOMITaHUEU.

13. YnpasieHnue ToBapHBIM aCCOPTUMEHTOM KOMITAHUH: BAPHAHTBI CTPATETUH U UX 3PPEKTUBHOCTS.

14. )Kv3HEeHHBIH UKIT TOBapa: CYIIHOCTh, OCHOBHBIE 3TAIIbI, CBS3b C YKM3HEHHBIM IUKJIOM M CTPATETUSIMUA KOMITAHHH
15. ToBapHas HOJIUTUKA B CUCTEME KOMITIEKCa MAPKETHHTA: CYIIHOCTh, HHCTPYMEHTHI, 0COOEHHOCTH pealn3aliu
W yIpaBJICHUSI.

16. HoBble ToBapbl Ha PBIHKE: BUBI, POIIECC CO3AHIsI TeHEePAIlH HIASH U UX KOMMEPIHUAIH3AIH, TIOX0IbI K
OIIEHKE Pe3ybTaTHBHOCTH. VIHHOBaIMOHHAS TOBapHAas MOJIUTHKA

17. ToBapHBIE 3HAKU — HEMATEPUAITBHBIN aKTUB KOMITAHUH: CYIITHOCTh, aTPUOYTHI, IIOAXO/IBI K OIEHKE, TEXHOJIOTHH
CO3/aHUS U Pa3BUTHA, 3AIIUTA UCKITIOUNTENBHBIX TIPaB.

18. YmakoBka ToBapa B CCT€ME TOBAPHOW MOJIUTHKH: CYITHOCTh, MAPKETHHTOBAsI POJIb, TIOJXO/IbI K YIIPABIECHHIO.
19. KadecTBo TOBapa: CyIIHOCTb, 3HAYEHHE, XapaKTEPUCTHKA ITOKa3aTeleld, MApKETHHT OBBIC ACTIEKTHI YIIPABICHHS
Ka4eCTBOM.

20. MojenupoBaHue MOTPEOUTEIHCKOTO MOBE/ICHHS: TIOJX0/Ibl K aHAIN3Y, CPABHUTEIIbHBIC MPEUMYIIECTBa U
HE/IOCTATKH.

21. VIOBIETBOPEHHOCTh  KIHEHTOB  KaKk  (akTop  KOHKYPEHTOCIIOCOOHOCTH  KOMMAHWH,  CYIIHOCTh
YAOBJIETBOPEHHOCTH, €€ CBSI3b C JOATBHOCTHIO, TIOAXO/IBI K OIIEHKE.

22. TIporpaMMBbl JIOSUTEHOCTH JJIs IEJIEBOTO PHIHKA: BUJIBL, STAIbI CO3JJaHMUS, TOJXO/IbI K OLIeHKE 3(D(HEeKTHBHOCTH.
23. KoMMyHHKalMOHHAS MOJUTHUKA KOMIIAHWHU: KOPIOPATHBHBIE KOMMYHHKAIIMU U WX CBS3b C MapKETHHTOBOU
JIESITEIbHOCTBIO.

24. KoMMyHHMKalIMOHHAs MOJIUTHKA KOMITAHUN: KOMIUIEKC MTPOABIKEHHUS TOBapa B CUCTEME KOMITIEKCa MapKeTHHTa,
WHCTPYMEHTHI U COBPEMEHHBIE TEHJICHIINA KOMMYHUKAIUH C TTOKYTIATEIIEM.

25. CoBpeMEeHHBIE acTIEKTHI TOCYAAPCTBEHHOTO PETYINPOBAHNS KOMMYHHUKAITMOHHOM MOTMTHKH: 3aIIMTa JIEJTOBOM
penyTauuy GupMbl, HOPMAaTHBHBIE U CIIELHAIbHbBIE TpeOOBaHUS B 00JIACTU PEKIIAMBI.

26. LleHoBas MOTUTHKA B CHCTEME KOMITIIEKCa MAPKETHHTA: CYITHOCTh, MAPKETHHIOBOE 3HAYEHNE, XapAKTEPUCTHKA
1 3()(HEeKTUBHOCTD PAa3TUUHBIX MOJXO0/I0B K LIEHOOOPA30BAHUIO.

27. YmupaBieHue cOBITOM B OpraHU3alMy: BEIOOP KaHAIOB paclpeaeseHNs NPOIYKIHH, CTPATETHH MPOJAX,
OpTraHMu3aIys MPOJaK.

28. Opranu3zaiMoHHas CTPYKTYpa MapKETHHI'OBOM JICATEIILHOCTH: TUIIBI CTPYKTYP U KPUTEPUH BHIOODA.

29. OpraHuzaiusi MapKeTHHTOBOTO TUIAHUPOBAHUS: CHCTEMA IJITAHNPOBAHNSA, MAPKETUHTOBBIE T1€TH, BAPUAHTHI
CTpaTeruii 1 0COOEHHOCTH BHIOOpA.

30. OpraHnzanys MapKeTHHTOBOTO TUTAHUPOBAHHS: MUCCHS OpPraHU3alluH, CTPATErMYeCKUE LEeNH MapKeTHHTa,
TaKTUYECKOE U ONEPaTUBHOE TUTAHUPOBAHUE.

31. MepuaHJali3uHr: CyIIHOCTh, 3a1a4d, TEXHOJIOTHH.

32. NnHOBaMOHHbBIE POPMBI MAPKETHHTA: BUIBI, TPEUMYILECTBA U HEJIOCTATKH.

33. Poap TUYHBIX POJaK B MApKETHHTE.

34. BepOanbHbie u HeBepOanbHble KOMMYHUKamu B [P gestensHoCTH.

35. SIpMapku v BEICTaBKY Kak (opMa MapKETHHTOBBIX KOMMYHHUKAITHH.

36. HexoMMepuecknii MapKeTHHT.

37. UadopmaIioHHbIN MAPKETHHT.

38. MapkeTunr B cepe yCuyT.

39. IIpobaembl opraHu3anry MapKETHHIOBOM JISSITEIBHOCTH Ha IPEANIPUATHSIX CHEPBI YCIIYT.

40. MeToapl 1 0COOCHHOCTH TIPSIMOTO MAapKETHHTA Ha IMPEANIPHSITHH.

41. OcoOeHHOCTH U MEePCIIEKTUBEI pa3BUTHs MapKeTuHra B Poccun.




42. PazpaboTka KOMIUIEKCA MApPKETHHTA JJIs1 TPOMBINUICHHOTO PEATIPHSTHSL.

43. Pa3paboTka mporpaMMbl MApKETHHTOBOT'O HCCIICAOBAHIS )T PEIICHUS. KOHKPETHON MPOOIEMBI KOMITAHUH.
44. Pa3paboTKa CHCTEMBbI yIPABICHUS MapKETHHIOBOH JEATEIILHOCTBIO KoMIaHuH. 45. Pa3paboTka cuCTeMbI
[IeHO00pa30BaHMs ISt TOBAPOB (YCIIYT) KOMITAHUH.

46. Pa3paboTka cTpaTeruy MApKETHHTA B OPTaHN3aIlH.

47. PazpaboTKa LIEMU CTPAaTErMISCKUX PEIICHU KOMIIAaHHUHU B YITPABJIICHUU MAPKETHHIOBOH JCATEIIEHOCTBIO.

48. YnpaBieHUE )KU3HEHHBIM [IUKIIOM MPOJIYKTa CPEICTBAMU MAPKETHHTA.

49. MapKeTHHTOBBIE aCTIEKTHI YIIPaBICHNS COBITOM KOMIIAHUH.

50. UccnenoBanue OKpYKaroIIei MApKETUHTOBOM CPEIbI IPEATTPUSTHSL.

5.3. ®oHj OLIEHOYHBIX CPEICTB

®DOH/J| OLIEHOYHBIX CPEJICTB JUCHUIUIMHEI "MapkeTuHr" pa3paboTaH B COOTBETCTBHU C JIOKAIBHBIM HOPMATHBHBIM
aktom ®I'BOY BO "IOHAYUI'C".

®DoHI ONEHOYHBIX CPEACTB JUCIUILUIMHBI "MapKeTHHT" B TTOJIHOM OOBEME IMPEICTABICH B BHAC MPHUIOKEHUA K
naHHomy PIIJI.

5.4. IlepeyeHb BU/IOB OLIEHOYHBIX CPECTB

Texymmii KOHTPOJb YCIIEBa€MOCTH MPOBOAMTCS B (JOpME: YCTHOTO OINMpPOca Ha JEKIMOHHBIX M CEMUHAPCKUX
3aHATHAX ((POHTAIBHBIA, HHANBUAYATBHBIN, KOMIUIEKCHBIN), MTUCBMEHHON NMpPOBEpPKH (ITMCHMEHHBIC IOMAIIHUE
3aJaHus, OTBETHI HA BOIPOCHI, TECTOBBIE 3aaHNs1, KOHTPOJIb 3HAaHUH 0 pa3aesiaM), OUCHKH aKTUBHOCTH PabOThI
CTYZACHTA Ha 3aHATUH, BKJIIOYAs 3aaHMSI AJIs1 CAMOCTOSTEIbHOW M WHAWBUAYaJIbHOM pabOTHI.

PA3JIEJ 6. CPEJICTBA AJANITALIMY NPENOJABAHUS JUCLHUTIJIMHBI K
MOTPEBHOCTSIM JIML] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbSI

B cnydyae HeoOxoammocTH, OOydYaroOmMMCsl W3 YHCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 310pPOBBS (110
3asBJICHUIO O0YyYaroIerocs) MOTyT MpeJiaraThCsl OJHU W3 CICIYIOINX BapHaHTOB BOCIPHATHS MHPOpManHu
YYETOM MX MHAMBUIAYAIBHBIX MICUXO()U3NIECKUX 0COOEHHOCTEH:

1) c npuMeHEeHHEM AIEKTPOHHOTO O0YUYEHUS M JUCTAHIIMOHHBIX TEXHOJIOTHHA.

2) ¢ NpUMEHEHHEM CHEeNUaIbHOr0 000pYHOBaHMS (TEXHUKH) M IPOrPAMMHOTO OOECHECYECHUS, MMEIOIINXCS B
OI'bOY BO "IOHAYUI'C".

B mpornecce o0y4eHust ipu HEOOXOAMMOCTH JJIS JIUI] C HAPYIICHUSIMUA 3PEHHUs, CIIyXa M OTIOPHO-JBUTATEILHOTO
anmnapaTa IpeJOCTaBIAI0TCS CIIETyIONINe YCIOBUSL:

- JUIS JWI C HAapYUICHUSMH 3pEHUs: y4eOHO-METOANYecKHe MaTepualbl B medyaTHoW (opme yBeTUUYeHHBIM
mpudToM; B QGopMe DIEKTPOHHOIO JTOKyMeHTa, B ¢opme ayauodaiina (mepeBoj y4eOHBIX MaTepUalOB B
ayauogopmar); HHAUBUAYTbHbBIE 3aJaHHs] U KOHCYJIbTAIIHH.

- IUTSL JIVIT C HAPYLICHUSIMH CITyXa: yueOHO-MEeTOIMYecKre MaTepualibl B IeyaTHOH Gopme; B popme 3IIEKTPOHHOTO
JOKyMEHTa; BHAEOMAaTepuansl ¢ CyOTHTpaMH; HHAWBUIYyalbHblE KOHCYJbTallMd C  IPUBJICYCHHUEM
CYpIONEPEBOTUNKA; HHIANBHYIbHBIC 33/1aHHS M KOHCYJIbTaIINH.

- U JIMI] ¢ HApPYUICHUSIMA OIOPHO-JBUTATENLHOIO ammapara: y4eOHO-METOJMUeCcKHe MaTepHajbl B MeYaTHON
¢dopme; B popme 3JeKTPOHHOTO TOKYMeHTa; B popMe aynnodaiina; HHIUBUyalbHbIC 331aHUS 1 KOHCYbTAIIUH.

PA3JAEJ 7. METOAUYECKHUE YKA3ZAHUSA IS OBYYAIOHIUXCS 110 YCBOEHHUIO
JUCTIIUITJIMHBI

MeTtonuueckre peKOMEHJAIMH 10 OATOTOBKE K CEMHHAPCKUM 3aHATHAM

Lenpio ceMUHAPCKUX 3aHATHI ABJSIETCA YTITyOJIeHHE U 3aKPEIUIeHHE TEOPETUIECKUX 3HAHUH, IIOTYYeHHBIX
o0yyaromuMucs Ha JEeKIUAX U B IIPOLECcCe CaMOCTOATENFHOIO H3YUEeHHUs y1eOHOTro MaTepHara, a,
cleIoBaTeNbHO, HOPMUPOBAaHUE Y HUX ONPEIENICHHBIX YMEHUI 1 HAaBBIKOB. B X0/1€ TOATOTOBKH K
CEMUHApPCKOMY 3aHATHIO HEOOXOAUMO MPOYUTATH KOHCIIEKT JIEKIUH, U3Y9YUTh OCHOBHYIO JTUTEPATYPY,
03HaKOMMUTHCA C IOTIOJTHUTEIBHOM JINTEPATYPOH, BBIITOJIHUTE BbIJAHHBIE IPENOABATENEM MPAKTUIECKHE
3ananus. [Ipu 3TOM yuecTs peKOMEeHIAMK IPEnoiaBaTens u TpedoBaHus nporpaMmel. JlopabaTeiBaTh CBOM
KOHCIIEKT JIEKIIUH, JIeJasi B HEM COOTBETCTBYIOLIME 3aIIMCH U3 JIUTEPATyphl. JKenaTeapHo Mpy NOANOTOBKE K
CEMHHAPCKUM 3aHATHUAM I10 JUCHUIUIMHE OAHOBPEMEHHO MCIOIB30BATh HECKOIBKO HCTOYHUKOB,
PAaCKpBIBAIOIIUX 3aJaHHBIE BOIIPOCHL.

MeTomuieckre peKOMEHIAINH 10 OPTaHU3aIUN CAMOCTOSITEITLHON pabOThI

CaMocTosiTenbpHas padoTa MPUBOIUT K IMTOJYYCHUIO HOBOTO 3HAHUS, YIIOPSIOUYESHUIO U YIITYOJIICHUIO HMEIOIITIXCS
3HaHUH, HOPMHUPOBAHUIO Y HETO MPO(ECCUOHANTBHBIX HABBIKOB U yMeHH. CaMOCTOSATENbHAS pa00Ta BEIIOTHSIECT
psn GYHKIUI: pa3BUBAOILYI0, HH)OPMAIIMOHHO-00YYarOIy0, OPHEHTHPYIONIYIO ¥ CTUMYJIUPYIOIIYIO,
BOCTIMTHIBAIOIIYIO, HCCIIEIOBATENBCKYIO.




Bunbl camocTosTenbHOM paboThI, BRINOIHACMBIC B pAMKaX U3yUeHUS JUCIUTUTUHBL:

1. KoHCTIEKTHPOBaHKE IIEPBOMCTOYHUKOB M APYTOH YICOHOM! TUTEPATYPHI;

2. [IpopaboTka yueOHOTO MaTepurana (1o KOHCTIEKTaM, Y4eOHOH 1 HAy9IHO JIuTepaType);
3. BrimosHeHIE pa3HOYPOBHEBBIX 33/1a4 U 33 JaHUH;

4. Pabora c TecTaM{ ¥ BOIIPOCAMH TSI CAMOTIPOBEPKU;

5. BeinonHeHue 3aaHuii 10 KOHTPOJIIO 3HAHUI.

PexoMeHayeTcs ¢ caMoro Hauana OCBOSHUS y4eOHOT0 MaTepuaiia paboTaTh ¢ JINTEPaTypOi U MpeaaaracMbIMu
3aJJaHUSAMH B (DOpPME TTOJITOTOBKH K OYEPEAHOMY ayIMTOPHOMY 3aHsTHIO. [IpH 3TOM akTyaau3upyroTcs
UMEIONINECS 3HAHMSI, a TAKXKE CO3/1aeTCsl 0a3a Jisl yCBOSHUSI HOBOTO MaTepHalia, BOSHUKAIOT BOITPOCHI, OTBETHI Ha
KOTOpBIE O0YUAIOIHIACS TOYYaeT B ayTUTOPUH. MOXHO OTMETUTH, YTO HEKOTOPbIE 3aIaHUs IS
CaMOCTOSITETTFHON PabOTHI UMEIOT ONpeesieHHyo crieruduky. [Ipu ocBoeHnn Matepraza 00ydaronuiicss MOKeT
noJib3oBaThes Oudmuorekoit ®I'BOY BO "JIOHAYUI'C", koTopas B mojiHOW Mepe o0ecrieueHa
COOTBETCTBYIOIIEH TUTEpaTypoil. 3HAYUTENBHYIO IIOMOIIH B IOJTOTOBKE K OYePEHOMY 3aHATHIO MOYKET OKa3aTh
UMEIOIIHNIACA B y4eOHO-METONIECKOM KOMIUTIEKCE KOHCIIEKT JeKIiA. OH ke MOXET UCIOIb30BaThCS U IS
3aKpEeTICHHS TIOJTYYSHHOTO B Ay JUTOPHH MaTepHaa.

Meroanueckue peKOMEHAIIMHU CTYACHTaM I10 MTOATOTOBKE K BEITIOJTHEHUIO KOHTPOJIS 3HAHUH 110 pa3aenam

K xonTpOII0 3HAHUIT TT0 pa3ienaM He0OXOANMO TOTOBUTHCS ITyTEM OCYIIECTBIICHUS IOBTOPHBIX JEHCTBHIA IO
M3y4YeHUIo mpeaMeTa. PaboTa mo perieHuto 3a1a4 Ha KOHTPOJIBHOM 3aHATHH B MIPHHIIUIIE HE OTJIUYAETCS OT
peIIeHUH OTAEIBHBIX JOMAIIHUX 3aAaHui. OJHAKO KaXK bl 00YYaIOIIHIACS JTOJKEH OBITh TOTOB K OTCTAUBAHUIO
MPAaBWJILHOCTH CBOETO PEUICHHMSI U BEPHOCTH MU30PaHHOTO MM METO/Ia.

Meroauueckre peKOMEHJAUU CTYACHTAM 110 IIOJArOTOBKE K UTOTOBOMY KOHTPOJIIO

[Tpu MoArOoTOBKE K UTOrOBOMY KOHTPOJIIO 00yUaroIuiics JOKEH TOBTOPHO H3YYHUTh KOHCTIEKTHI JIEKIIUH 1
PEKOMEHIOBAHHYIO IUTEPATYPY, IPOCMOTPETH PEIIEHHUS] OCHOBHBIX 3a/1a4, PEIIEHHBIX CAMOCTOSTEIBHO H Ha
CEMHUHAapax M BKIIOYECHHBIX B KOHTPOIb 3HAHUH IO pa3zienaMm.
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PA3JIEJI 1.
MHACIHHOPT ®OHJJA OHEHOYHBIX CPEACTB
o JucuMIInHe (MoayJ/ar) «MapkeTHHI»

1.1. OcHOBHBIE CBeeHUS O TUCHHUILIHHE (MOTYJIe)
Taobmuua 1
XapakTepucTrKa TUCITUTIIUHBI (MOTYIIs)
(cBeneHus cooTBeTcTBYIOT pasaeny PITJI)

OO6pa3oBareabHas mporpamma OakanmaBpuar
HamnpagieHne noaroroBku 38.03.01 Oxonomuka
Tpodms «MapkeTuHr»
3
KonnyecTBO paszienoB TUCIUTIINHBI
Yacth 00pa3oBaTeIbHON IPOrPaMMBbI Yacts popmupyemasi yaacCTHUKaMU
obpazoBarenbhubix oTHOEHUH b1.0.17
Texymuid KOHTPOJIb (YCTHBIH ONPOC, TECTOBBIE
3aJlaHUsl, CUTYAllMOHHBIE 3aJaHUs, HOKJIA,
DopMBI KOHTPOJIS ¢ ’ yart 8 » A &
pedepar, HHAUBHIyalIbHOE 3a/1aHue, KOHTPOJIH
3HaHUi)
Tlokazamenu Ounas popma 00yueHust
3
KoinuecTBO 3a4€THBIX € AMHUILL (KPEIUTOB)
Cemectp 5
1N
Obowas mpyooemkocms (aKkadem. 4acoe) VS
£ L
Ayoumopnasa Konmakmuasa paooma: Ay
JIeKIIMOHHLIE 3aHATHS 18
IIpakTHueckue 3aHATHS -
CeMMHapCKUE 3aHITHS 36
CamocTosiTeILHAsI paGoTa 52
KonTtpo.Jn 0
KoncyabTamus 2
Dopma npomescymoyHou ammecmayuu 3a4yer ¢ OLlEHKOH

Ilepeyenb KOMIIETEHIMI ¢ YKa3aHHeM 3TanoB (popMUpoOBaHK B IIpoLecce
OCBOCHHS 00pa30BaTEJbHOI IPOrPAMMBI.

Tabmumna 2
IlepeyeHb KOMIIETEHUMN U UX 3JIEMEHTOB
Kon DopMyIHpOBKa OneMeHTBI KOMIIETEHIINH Wnnexc
KOMIIETEHIIUH KOMIICTEHIINU JIIEMEHTa

3nameo:




cnerupuIecKyro
3aKOHO/IATETIbHYIO U HOPMATUBHYIO
0a3bl MAPKETHHIA;

VK-10431

OTJINYMS B MPUHIIAIAX, METOIHUKE,
OpraHHU3aIluH MapKeTUHTOBOM
MOJIMTUKU B OpraHru3aluAaAX pasHbIX
chep AeATeTbHOCTH, IS Pa3HBIX

VK-10432

YK-10

Hemoncmpupyem nagviku
OYEHKU PbIHOUHBIX
803MOJICHOCHEN, CNOCOOEH
pazpabamwieams KOMNIEKC
MapKemuHea u NPUMeHsIms
€20 UHCMPYMEHMbL, 8 M. Y.
UHMESPUPOBAHHBIX
MAPKemuH208bIX
KOMMYHUKAYULL

BUJIOB JICATEIILBHOCTH B paMKax
OJIHOW OpraHu3aIlVH;

METOJUKY U clienu(puKy pacuera
oKasarejien JEITENbHOCTHU
TIPEITPHUSITHS

VK-10433

OCHOBHBIE HAy4HBI€ MOJIXOIbl K
pa3zpaboTke OpraHU3aIlMOHHO-
YOPABJICHUYECKUX  PEIICHU  Ha
OCHOBE aHAJIN3a U CUCTEMbI MPABUII
IpyU HMX OICHKA B YCIOBUAX
CIIOHOW JJUHAMHAYECKOU CPE/JIBL.

VK-1043 4

Ymemn:

IIPUMCHATH Ha IIPAKTUKE HOPMBI
3aKOHOJaTCJIbCTBA, a TaKXE
CTaHapTOB;

VK-104 VY 1

UICHTU(DHUIPOBATH "
KJ1acCuUIIUPOBATH OOBEKTHI
MapKETHHTa;

YK-104 VY 2

(hopMupoBaTh 6a3bl TaHHBIX 110
0COOEHHOCTSIM MapKETUHIOBOM
MOJIUTUKY OpPTraHU3aIIHH.

YK-104 VY 3

Bnaoemo:

METOIUKON OpTraHU3aANU
MapKeTMHIa B  OpraHU3alMsIX
pa3HbIX cdep NeITeTbHOCTH;

VYK-104 B 1

HABBIKAMH TIPOBENICHUS  OICHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapOB
O] BIIMSTHUEM Pa3JInIHBIX
(hakTopoB;

YK-104 B2

METOIMKONH  (QopMHpOBaHUS U
aHaiM3a OTYETHOM JTOKYMEHTALMU
MAapKETHHTa MTOJINTUKU
OpraHu3aIiy.

YK-104 B 3

Dopmupyem Kpye 3a0ay 8

3nameo:

(haxTophI, BITUSIOIIIHE Ha
pa3paboTky OpraHU3aIMOHHO-
yIpaBJICHYECKHE PEIICHHUS;

YK-10.531




PAMKax — MapKemuH2080u
oesimenbHoCmu
opeanuzayuu u evloupaem
ONMUMANbHBLE CNOCOObL UX
pewenus 8 VCI08UsL
UMEIOUUXCSL PECYPCO8.

YK-10

MEXaHU3M peaju3aluu (HakTopos,
BITHSTFOIIINX Ha pa3paboTKy
OpraHu3alMOHHO-
YIPaBJICHYECKUX PELICHUN;

YK-10.532

COLIMAJIbHBIE  ACMEKThl  OLICHKHU
OpraHHU3aIl[MOHHO-YIIPABICHYECKUX
pemeHui

VK-10.533

Ymemn:

CUCTeMaTHU3UpOBaTh M 000011aTh
OoJpliie O0OBEMBI TEPBUYHOM U
BTOPUYHOMN MapKETUHTOBOM
UHpOPMAIHIH;

VK-10.5V 1

HCII0/Ib30BaTh
MIPOTHO3UPOBAHUSA
MIPOJTYKIINH;

METOIBI
cObITa

YK-10.5VY 2

IIPOBOAUTD MapKCTHUHI'OBBIC
HCCIICAOBAHUSA PAa3HbIX THIIOB M
BHUOOB C HCIIOJIB30BaHHCM
HHCTPYMCHTOB MApKCTHUHIA.

YK-10.5VY-3

Braaoems:

MCTOAaMU O6pa6OTKI/I MMOJIYYCHHBIX
JaHHBIX C IIOMOHIIBIO MCETOJ0B
MaTeMaTHYEeCKOMU CTaTUCTHUKHU,

YK-10.5B 1

METOIUKOM
IIPEMIOKEHUS
COBEPILICHCTBOBAHUIO
MOIUTHKHU,

¢dbopmupoBaHus
1o
TOBapHOMN

YK-10.5B 2

HaBbIKAMU MOJITOTOBKH
MpeUIoKEeHud 1 pa3paboTka
IUIaHOB 10 paboTe MapKETUHTOBOM
CI1y>kObl OpraHu3anuu

VK-10.5B 3

Ta0muma 3
Oransl GopMHUPOBAHKS KOMIIETSHIINIA B MPOIIECCe OCBOSHUSI OCHOBHOM 00pa30BaTeIbHOM
MIPOrpaMMBbI

n/n

Kountponupyemsie pasaensl
(TeMbl) AUCLMIUIMHBI (MOJTYJISA)

Homep
cemecTpa

Kox nnaukaropa
KOMITETCHITUHN

HaumenoBanue
OLIEHOYHOT'O CpezicTBa*

Pazgen 1. OcHOBEI MapKCTI/IHPOBOﬁ JACATCIIbBHOCTHU

1.1.

Tema 1.1. ConmansHo- 5
SKOHOMHUYECKHUE OCHOBEI
MapKeTHHTa

VYK-10.4
VYK-10.5

YCTHBIN OIpOC,
MPaKTUYECKUE 3aJaHUs

1.2.

Tewma 1.2. MapkeTunroBas cpeaa 5
TIPEATIPUSTHSI

VYK-10.4
VYK-10.5

YCTHBIU OIPOC,
MpaKTUYECKHE 3a/1aHus,
JOKJIaJ1




1.3. Tema 1.3. 5 YK-10.4
CerMeHTHpOBaHUE, BHIOOD YK-10.5 YCTHBIN 0mpoc,

LIEJIEBBIX PHIHKOB MpaKTUYECKHE 3a/1aHus,
JTOKJIaJl, KOHTPOJIb
3HaHUM MO pa3aeiy
Pa3nen 2. OcHOBHBIE 37IEMEHTBI KOMIUIEKCA MApKETUHIa

2.1. Tewma 2.1. ToBapHas 5 VK-10.4 YCTHBIW OIIPOC,
MapKETUHIOBas MOJUTUKA YK-10.5 NPaKTAYCCKUE 3a1aHUA,
JTOKJTaT
2.2. Tema 2.2. IlenoBas 5 VK-10.4 YCTHBII OIIPOC,
MapKETUHIOBas OJUTUKA YK-10.5 NPaKTAYCCKUE 3a1aHUA,
JTOKJTaT
2.3. Tema 2.3. Cucrema 5 VK-10.4
TOBapOIBHOKCHUS YK-10.5 YCTHBII OIIPOC,

MPaKTUYECKHE 3a/1aHus,
JIOKJIaJl, KOHTPOJIb
3HaHUM 110 pa3zeny

Paznen 3. CTpaTequecxoe YHpaBJICHUC U MAPKECTUHT

3.1. Tewma 3.1. MapkeTUHTOBbIE 5 VK-10.4 YCTHBIN OMpoc,
KOMMYHUKaIIUN YK-10.5 NPaKTAYCCKUE 3a1aHUA,
pedepar
3.2. Tewma 3.2. MapkeTUHT OBbIE 5 VK-10.4 YCTHBIH OMpoc,
HCCIEA0BaHUS YK-10.5 MPaKTUYECKHE 3a1aHMUS,
JIOKJIa/1
3.3. Tewma 3.3. Ctparernueckoe 5 YVK-10.4 YCTHBIH OMpOC, JOKIIAI,
IJIAHUPOBAaHUE VYK-10.5 KOHTpPOJIb 3HaHUH 110
pazaeny
PA3JIEJI 2.

TEKYIHUI KOHTPOJIb MO JUCLHUIIIUHE (MOAYJIIO) «MapKkeTHH»

Texymuii KOHTPOIb 3HAHUUN MCIONB3YETCs AJISl ONMEPATUBHOTO M PETYJSIPHOTO YIpaBIICHUS
y4eOHOU JeATEeTLHOCTHIO (B TOM UHCIIE CAMOCTOATEIBHON PaboToi) 00yUJaromuxcsl.

B ycrnoBusx 6amibHO-pEUTHHIOBONM CUCTEMBI KOHTPOJS PE3yabTaThl TEKYIIETO OICHUBAHUS,
oOydaroIerocss MCIONB3YIOTCS KaK IOKa3aTelb €ro TeKyIero pedTuHra. Tekymmii KOHTPOIb
YCIIEBAEMOCTH OCYIIECTBIIICTCS B TEUCHHUE CEMECTpa, B XOJ€ IMOBCEAHCBHOW y4eOHOW pabOTHI 1O
WHIUBUAYATbHOW WHHUIMATUBE TMpernojaBaTens. JlaHHBIH BUA KOHTPOJIS CTUMYJIHUPYET Y
o0yJaromerocss CTPEMIICHHE K CHCTEMaTHYEeCKOW CaMOCTOATEIBHOW pabdoTe 10 H3yYeHHUIO
JTUCIUILTAHBI (MOJTYJIS).

Ta0muma 2.1.
Pacnipenenenue 6amioB mo BugaM yueOHOU A TETHHOCTH
(GanypHO-pERTHHTOBasl CUCTEMA)
HaumenoBanue Bun 3aganns
Pasnena/Temst 3/ C3 Beero K3P P | U3*
J3 | YO* T3* C3* 3a TeMy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 10 3
P.1.T.1.3 1 1 1 3 6
P2.T2.1 1 1 1 3 6
P2T.22 1 1 1 3 6 7 3




P2.T.2.3 1 1 1 3 6 10
P.3.T.3.1 1 1 1 3 6
P3.T.3.2 1 1 1 3 6 10
P.3.T.3.2 1 1 1 3 6

Hroro: 1006 9 9 9 27 54 30

JI3 — IeKIMOHHOE 3aHSTHE;

YO — ycTHBI 0o11poc;

T3 — TecToBOE 3a1aHKE;

P3 — paznoypoBHeBbIe 3a1aHMs;

* IpyTHe C BUJBI HCTIOIB3YEMbIX 3aaHHI, TPETIOKCHHBIX B IPIIIOKEHUN |
[13 — mpakTH4eckoe 3aHATHE;

C3 — ceMHHapCKOE 3aHATHUE;

K3P — konTposns 3nanuii no Pazneny;

P — pedepar.

CP — camocTosiTenbHast paboTa 00y4aronerocs
N3 — unauBuyanbHoOE 3a/1aHKe



Hayuno-neoazoeuueckuii pabomuux, 0meemcmeeHublll 3a NposeoeHue 6cex 6U008 3aHAMUL NO

KOHKPEemHOU Oucyuniure (Mooymo), cam pacnpeoeisem 0aiivl no suoam pabomul ucxoos uz 100-
bannwbHOU cucmembl.

2.1. PekoMeHauMH 110 OLEHUBAHUIO YCTHBIX OTBETOB 00y4ar0mIuXCsl

C uenpl0 KOHTPOJISI YCBOGHMSI MPOMIEHHOrO Marepuajlia W ONpeAesieHUusT ypOBHS
MOATOTOBJICHHOCTH  OOy4YalomMXcs K  HM3yYEHHWI0O HOBOM TEMBl B  HAyajle  Kaxao0ro
CEMHHApPCKOTO/TIPAKTUYECKOT0 3aHATHS IpernojaBaTesieM MPOBOAMTCS WHIWBUIYAIbHBIA WU
(pOHTANBHBIN YCTHBINM OMPOC IO BHIMOTHEHHBIM 33JaHHUSIM MPEABIAYIICH TEMBI.

Kputepuu ouenku.

Ouyenka «OmauYH0» CTABUTCS, €CIIA O0YJIAFOIIUICS:

1) nosIHO U apryMEHTHPOBAHO OTBEYAET 10 COJAEPKAHUIO BOIIPOCA;

2) oOHapyXMBaeT MOHMMAHUE MaTepuana, MOKET 000CHOBATh CBOM CYXKIEHUS, IPUMEHUTD
3HAHUA Ha IPAKTHUKE, IPUBECTH HEOOXOIUMBbIE IPUMEPHI;

3) uznaraer Matepuai MOCieI0BaTeIbHO U MPABHIBHO, C COOJIOJICHUEM HCTOPUYECKON U
XPOHOJIOTUYECKON MOCIIE0BATEIHbHOCTH;

Ouyenka «xopoutio» — CTaBUTCS, €CIIM 00YYaIOUIUIiCS JaeT OTBET, yAOBICTBOPSIOLIUI TEM kKe
TpeOOBaHUSAM, UTO U JJISl OLEHKHU «OTJIMYHO», HO JIOMYCKAaeT OJHAa-ABE OMIMOKH, KOTOpBIE CaM e
WCITPABIISET.

Ouyenka «yoosnemeopumenbHo» — CTaBUTCS, €CIU 00ydaroluiicss 0OHApYKUBAET 3HAHUE U
MMOHMMAaHKE OCHOBHBIX TMOJIOKEHUHN JAHHOTO 3a7aHus, HO:

1) m3naraet Marepuas HEMOJHO U JOMYCKAET HETOYHOCTH B OMPEIEICHUU MOHITUNA WU
(bopMyIHpPOBKE TIPABUIT;

2) He yMeeT AOCTAaTOYHO IIyOOKO U I0Ka3aTeabHO 000CHOBATh CBOM CYXKICHHUS U IPUBECTH
CBOH MIPUMEPHI;

3) u3naraet MaTepuall HETOCIEA0BATEIBHO U JIOMYCKAET OIITHOKH.

BOITPOCHI U1 CAMOIIOAT OTOBKH OBYYAIOHIUXCHA
Pa3nes 1. OCHOBBI MAPKETHHIOBOM NeATEIbHOCTH
Tema 1.1. ConnajbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHIA

CyTb, 3HaueHue u GyHKIIMN MapKETHHTa
KoHuenmum u ocHOBHbIE 3JIEMEHTHI IOHATUSI MApKETUHTa
Buapl MapkeTrHra 1 X NpUMEHEHUE
@DaKThl U COOBITHS B HICTOPUH MapKETHUHTA
MapxkeTHHT Kak (aKTOp HOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH (hPHPMBI
®axTophl pa3BUTHS MapKEeTHUHTa
YpoBHU pa3BUTHS MApKETHHTa
DKOHOMHYECKHUH 3P(HEKT OT UCTIOTH30BAHMS MAPKETHHTA
B 4eM 3axitoyaroTCs COBpEMEHHBIE TEHICHIIMU Pa3BUTHSI MapKETUHIa?
0. BO3MOXHO JI1 MApKETUHIOBBIH MOAXO/ K YIIPABICHHUIO IPUMEHATh HA MAKPOIKOHOMHUYECKOM
ypoBHe? OO0CHYITE CBOE MHEHHE.
11. Kak cOOTHOCSTCS TOHATHS «JIOTUCTHUKA» U «MapKeTHHT»? UTo Mexay Humu obmero? Yem oHn
OTIINYAKOTCS?
12. Kaxkoe u3 n3BecTHbIX Bam onpenenennii oHITHS «MapKETHHI» ABIIsE€TCS HanOoiee yaauHoi
W3 HAYYHOTO M MPAKTUYECKOT0 B3rs0B? [louemy?
13. Kakwue o01iue v OTIAUYHBIC YePThl UMEIOT JIOTUCTUICCKUN MUKC M MAPKETUHTOBBIN MUKC?
14. Tloyemy HEOOXOAMMO AOCTHKEHHE KOMIIPOMHCCOB MEXKIY Pa3HBIMH CTPYKTYPHBIMU
MO/Ipa3ACIICHUAMHU IPEAIPUSITHS?

200N W=

Tema 1.2. MapkeTHHroBas cpeaa npeanpusiTus

1. OcHoBHBIE (PAKTOPBI MUKPOCPEIBI

2. OcHOBHBIE (PaKTOPBI MAKPOCPEIbl KOMITAHUN

3. BnusHue nomutuyeckux GpakTopoB Ha (PYHKIIMOHUPOBAHUE NPEAIPUATUS
4. BausiHEE SKOHOMHYECKUX (PaKTOPOB HA (PYHKIMOHUPOBAHUE TPEATIPUATHS



W

. BausiHue namenenus qemMorpaduueckux GakTop Ha (yHKIIMOHUPOBAHUE MPEIIPUATUS
6. B3anMocBs3b (hakTOPOB MUKPO M MaKpOCPEIbI

Tema 1.3. CermenTHpPOBaHNE, BLIOOP LEJIeBbIX PHIHKOB

[TorpeOuTenbCcKkue PHIHKY U MIOBEICHUE MTOKYyIaTeNeH

Knaccugukanus 1 XxapakTepucTuKa peIHKOB NPEIIPUATUN

CerMeHTHpOBaHKE PHIHKA U MIO3ULIMOHUPOBAHKUE TOBapa

CymHoCTh MOTPEOUTENBECKOTO PhIHKA, KIIACCH(HUKAINS PHIHKOB MPEIIPUSTHI

[Tupamuia eHHOCTEH COBPEMEHHOTO OTPEOUTENS

OCHOBHBIE TPUHIUITBI OCYIIECTBIICHHS CErMEHTAIIMY PhIHKA ¥ TO3ULIMOHUPOBAHMS TOBApa

SN

Pa3nen 2. OcHOBHBIE 3JIeMEHTHI KOMILIEKCAa MAPKETHHI A
Tema 2.1. ToBapHasi MADKETHHIOBasl MOJUTHKA

ToBap Kak 3JIeMEHT MapKeTHHIa. XapaKTepUCTUKA TOBAPOB
MapkeTHHroBas nporpamMma pa3padoTKi HOBOTO TOBapa
KoHuenuus »Ku3HEeHHOr0 LIMKJIa TOBapa

XapakTepuCcTUKa TOBAPOB KaK OCHOBHOT'O AJIEMEHTA MAPKETUHTA
OcHoOBHbIE TPUHIIMIIBI pa3pabOTKKU HOBOTO TOBapa B MAPKETHUHIE

Nh W =

Tema 2.2. IlleHoBasi MAPKETHUHIOBAS MOJTUTHKA

CyIIHOCTb U 1€ MAPKETUHTOBOT'O IIEHOOOpa30BaHMsL.

Tunbl KOHKYPEHTHBIX PHIHKOB

Oranel pacueTa LEHbI

Crparerus u TakTHKa LIEHOOOpa30BaHUS

CymHOCTB, 11eJ11, OCHOBHBIE ATalbl MAPKETUHIOBOI'O IEHOOOPAa30BaHUs
Omnpenenenne cTpaTeruy U TaKTUKU IEHOOOpa30BaHMs

OcCHOBHBIE TUITBI KOHKYPEHTHBIX PHIHKOB

NNk W=

Tema 2.3. Cucrema TOBapOABHKEHUS
[TonmuTHKa pacnpenesieHus: B MapKeTHHTe
Br160op kaHanoB pacnpeneneHus
3. Ilporecc ToBapoaABMKEHUS

N —

Paspnen 3. CTparernyeckoe ynpaBjieHue 1 MAPKETHHT

Tema 3.1. MapKeTHHIOBble KOMMYHUKAIIUHA

KomMrneke MapKkeTHHTOBBIX KOMMYHHUKAIMN
ITponecc BbIOOPa KOMIUIEKCA TPOABHKEHHS TOBapa
CpencrBa KOMITIEKCAa MAPKETUHIOBBIX KOMMYHUKAIUI
4. BunMsHME MapKETHHIOBBIX KOMMYHHUKAIIMKA HA IPOJBUKEHHUE TOBAPA B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSX

L=

Tema 3.2. MapkeTHHIOBbI€e CCJIEI0BAHUSA

1. CymmHOCTh MapKETHHTOBOW HH(POPMAITIOHHOW CUCTEMBI U €€ OCHOBHBIE JIEMEHTHI
2. MeToiMka mpoBeeHNS MAPKETHUHTOBBIX UCCIIEI0BAHNN

3. CoBpeMeHHasi MapKETUHTOBas MHPOPMAIIMOHHAS CHCTEMA

4. Bmsaue HTII

Tema 3.3. CTparernyeckoe IJiaHupoOBaHue

1. TToHsATHE U CYIIHOCTB MPOLIECCA CTPATErMUECKOr0 INIAHUPOBAHHUS.
2. DraIbl CTpaTErMYECKOro MJIaHUPOBAHUSI.



3. ®yHKUMH U IPUHLUIIBI CTPATETMYECKOTO IIIAHUPOBAHMSL.
4. MapkeTHHroBasi CTpaTerus: LeiIu 1 3aJauu.

PexomMeHannu o OLleHUBAHUIO Pe3yJIbTATOB TECTOBBIX 3aJaHUIT 00yYAKOIIHXCS

B 3aBepuieHun u3yueHUs KaXAOro paszzesia AUCHUILTUHBI (MOIYJIs) MOXET MPOBOAUTHCS
TEeCTUpPOBaHUE (KOHTPOJIb 3HAHUM 110 pa3zeily, pyOeKHbIA KOHTPOJIb).

Kpumepuu oyenueanus. YpoBeHb BBINOJHEHUS TEKYIUX TECTOBBIX 3a/IaHUI OLICHUBACTCS B
Oamtax. MakCUMaJIbHOE KOJIMYECTBO OAIIJIOB 110 TECTOBBIM 33/IaHUSM OTNPEACIISETCS MPEIo1aBaTesiM
Y TIpeACTaBICHO B Tadmie 2.1.

TecroBble 3amaHus TPEICTABICHBI B BHJIE OLIEHOYHBIX CPEICTB M B IOJHOM O0beMe
MPEJICTaBICHBl B OAHKE TECTOBBIX 3aJaHHil B AJIEKTPOHHOM BHje. B (hoHIE OIEHOUHBIX CpE/ICTB
MIpe/ICTaBJICHbl TUIIOBBIE TECTOBBIC 3aJaHMsI, Pa3paOOTaHHbIC ISl U3YUYCHHS TUCIUILINHBI
«MapkeTuHr.

TECTOBBIE 3AJJAHUSA JIJISA TEKYIIIETI'O KOHTPOJISI
Paznesn 1. OcHOBbI MAPKETHHIOBOM J1eSITEIbLHOCTH
Tema 1.1 ConmanbHO-?KOHOMHYECKHUE OCHOBBI MAPKETHHTA

3aoanue 1.1 Kakoe coueTaHne 3KOHOMUYECKHX KATErOpUil NPABUJIbHO XapaKTepUu3yeT
NMOHATHE KKOMILJIEKC MAPKETHHIa»:

A) 3aKynKH-IPOU3BOICTBO-XPaHEHUE-TIPO/IBUKEHUE;

b) ToBap-1ieHa-MecTO pacnpeesieHus-CTUMYIUPOBAaHUE COBITA;
B) ToBap-npeanpusTre-pekiama-npuobLib;

I') mpeanpusTue—poU3BOACTBO-000py10BaHUE-COBIT.

3aoanue 2 Ilox neJiiMu NpeaNPUSITHS NIOHAMACTCH:
A) TeHeparIbHOE CTpAaTETHIECKOe HAIIPABIICHHUE ACATEIbHOCTH TIPEIPUSTHS;
b) koHkpeTuzanus norpeOHOCTEN 00111eCTBa NPUMEHUTENBHO K JAHHOMY IPEANPUSITHIO;
B) conmaneHble 1 SKOHOMUUECKUE 00sI3aHHOCTH IEpes] 00IIECTBOM;
I') ynoBnerBopenne norpeOHOCTEHN NOTpedUTEIEH B JOATOCPOUHOM MEPCIIEKTUBE.

3aoanue 3 KoHbIOHKTYpa pbIHKA — ITO:

A) PBIHOK, KOTOPBIN TEOPETUUYECKU MOXKET OBITh OXBau€H KOMITaHUEH;

b) xoHKpeTHast ppIHOYHAS CUTYalINs, CIOKHUBIIASCS HA PHIHKE HAa TaHHBI MOMEHT UJTH OTPE30K
BPEMEHU W OTpa)Kalomlasi TEKyIIee COCTOSIHUE CIPOca U MPEI0KCHNUS;

B) KoHKpeTHast ppIHOYHAS CUTYAaIMsI, CII0OKHUBIIASICS HAa PHIHKE TOBAPOB M YCIYT U OTpaXkarolas
COOTHOIIIEHHE CIPOCa U IICHHI,

I') ppiHOYHAS cuTyarus, XapakTepu3yolas TMHAMUKY TPOU3BO/ICTBA U MOTPEOICHUS

3aoanue 4. IIporuo3upoBaHme Cpoca NPOBOJSAT IO cxeMe:
A) MpOrHo3 cpe/bl — MPOTHO3 1O OTPACITH — MPOTHO3 CObITa KOMITAHUY;
b) mporHo3 cOpITa KOMIaHUU — IPOTHO3 110 OTPACIIU — IPOTHO3 CPEJIbI;
B) nporxo3 otpaciu — nporHo3 cObITa KOMIIAHUH — IIPOTHO3 CPEbI;
I') nporuo3 cpeibl — MporHo3 cObITa KOMIIAHUU — IIPOTHO3 OTPACIIH.

3aoanue S. Ilpu npoxoxaeHun ToBapa yepe3 ¢aszy pocta 00beM MPOAAXK XapaKTepPU3yeTcs Kak:
A) cokparieHue;
b) pocr;
B) ObicTpslii pocr;
I') cTaOMIIbHOCTS.

Tema 1.2 MapkeTuHrosas cpeaa pupmbl

3aoanue 1. Ilpm npoxoxnaeHnH ToBapa 4epe3 ¢a3y cmaga TOBapHbBIH AaCCOPTHMEHT
XapakKTepHu3yeTcs Kak:



A) onHa 6a30Bast MOJICIIb;

b) pacTyuiee unciao pa3sHOBUIHOCTEN;

B) nonnas accopTuMeHTHas rpynna;

I') oTenbHBIE TOBAPHI, HE MOTEPSIBILINE MEPCIIEKTHBbI

3aoanue 2. CerMeHTalUsl PHIHKA— ITO:

A) ero pasjielieHre Ha OT/ACIbHBIC ATAIBI )KU3HEHHOTO IIHKJIA;

B) ero pasniencHue Ha OTICIIBHBIC CETMEHTBI, Pa3JINYAIOIIHECS BO3MOKHOCTSIMHU COBITA TOTO HIIH
HWHOTO TOBapa,

B) ero pasnenenne Ha OTJENBHBIE CETMEHTHI, PA3IHYAIONINECS] MAPKETUHTOBBIMH CTPATETHSMU;

F) €ro pa3I[eJIeHI/Ie Ha OTOCJIBHBIC CCIMCHTHI, pasnnqaloume(:ﬁ MapKeTI/IHFOBBIMI/I
HNCCIICAOBAHUAMMU.

3aoanue 3. Ilcuxorpauyeckasi cCerMeHTANMS — ITO pa3/ie/ieHUe PbIHKA HA Pa3JIMYHbIe TPYIIIbI
1no:
A) Bo3pacty, noiy, pa3mMepy CeMbH;
b) mecTononoxenuto;
B) oOpa3y xu3Hu;
I') cTritto *KU3HU U TMYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. Ilo3uMOHMPOBAHHUE — ITO:
A) co3naHue MOJ0KUTEIBHOTO UMH/IXKA KOMIIAHUH HA PBHIHKE;
b) onpenenenue nonoxeHus: GupMbI Ha PHIHKE,
B) BbIsIBIIEHHE 11€7IEBOTO CETMEHTA;
I') co3manne 3pPeKTUBHON pEKIAMHON CTPATECTHH.

3aoanue S. JIBe cocTaBJASIOIINE YACTH IEHBI:
A) 3aTpatbl Ha MaTepualbl U KOCBEHHbIE HAJIOTH;
b) 3aTrpatbl Ha IPOM3BOJCTBO, COBIT U MPHOBLIL TPOU3BOIUTENS;
B) cebecronmocTs ¥ npUOBLIL MPOU3BOAUTENS;
I') 3aTpaThl Ha KaUeCTBO TOBapa M COMYTCTBYIOIUE 3aTPATHI.

Tema 1.3. CermeHTHpPOBaHUE, BLIOOP 1LleJIEBbIX PHIHKOB

3aoanue 1. IIpaBHIbLHO YKaKUTE MOCJIEA0BATEIbHOCTD ITANOB NPOLECCA ONIEPATHBHOIO H

CTPATern4ecKoro NJIAHNPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) niaHupOBaHUE KOHKYPEHIIMH — IJIAHUPOBAHUE KIIMEHTYPhI — IJIAHUPOBAHKE CIIPOca U
MPEAIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA;

b) niiannpoBanue cnpoca M MpeAoKeHus — INIAHUPOBAHUE KOHKYPEHIIMU — INIAHUPOBAaHUE
KJIIMEHTYPBI — INIAHUPOBAHUE aCCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHue acCOPTUMEHTHBIX TPYII TOBAPOB — INIAHUPOBAHKE KIIMEHTYPhI — IIITAHUPOBAHHE
CIpoca U MpeAIoKEHUS — INTAHUPOBAHNUE KOHKYPEHIUH.

I') nnanupoBaHue KIUEHTYpPbI- IJIAHUPOBAHUE KOHKYPEHIMH — IUIAaHUPOBAaHUE CIpoca U
MPEAJIOKEHUS — INIAHUPOBAHNE ACCOPTUMEHTA.

3aoanue 2. MapKeTHHI0Bble KOMMYHHKAIUH — 3TO:

A) MaccoBas mpojia’ka TOBapoB;

b) KOHKypeHIus Ha PBIHKE;

B) kommuiekcHoe Bo3eiicTBre (prpMbl Ha BHYTPEHHIOIO U BHEUTHIOIO CPENly C LENbI0 CO3/1aHus
ONaronpUATHBIX YCIOBUHN IJIs1 CTAOUIBLHON NMPUOBUTEHON AEATEIBHOCTH HA PHIHKE;

I') Bce BpeMeHHBIE U JIOKaJIbHbIE MEPHI, TOMOJHSIONINE PEKIaMy U JUYHYIO MPOJNaXy U
HaIpaBJIEHHbIE HA YBEJIMYEHHE MTPOJJAK KOHKPETHOTO MPOTyKTa.
3aoanue 3. KoOMMYHUKALIMOHHBbIE 321241 MOT'YT BbINIOJIHATD:

A) IpOaYyKT, 1IeHa, CUCTEMa paclpeleIeHHUs,;

b) npoxykr, nndopmarius, 1eHbIH;

B) nmpoaykr, mokymnarens, pexiama;

I') uadopmarus, mpoayKIHsl, MOKYaTeIh



3aoanue 4. I1o xapaxkTepy norpedJeHust pa3jIn4alT TOBapPbI:
A) KpaTKOCPOYHOTO [10JIb30BAHHS;
b) ycnyru;
B) tmarensHoro BBIOODA;
I') naccuBHoOrO crpoca.

3adanue 5. CocTaBJIAIONIUMHA KOHKYPEHTOCIOCOOHOCTH TOBAPOB SIBJISIIOTCH:

A) mokasarenu Ka4ecTBa, [IEHOBbBIE I0KA3aTENU U PHIHOYHBIE TOKA3aTeNH;

b) Hanuune nocTOsHHBIX OKYIATENeH, TUIEPCTBO CPEIU KOHKYPEHTOB 10 Ka4eCTBY;

B) otnuunble QyHKIMOHATBHBIEC CBOWCTBA TOBApAa, JOCTYITHAS [IEHA H OTCYTCTBHE TOBAPOB-
3aMCHUTEIICH;

I') BeIcOKast moTpeduTenbcKas HEHHOCTh TOBapa, 00JbIlas phIHOYHAS JI0JIS.

Pa3zgen 2. OcHOBHBIE 3JIEMEHThI KOMILJIEKCAa MAPKETHHI A
Tema 2.1. ToBapHasi MADKETHHIOBasl MOJUTHKA

3aoanue 1. ToBap pbIHOYHOI HOBHM3HBI - ITO:

A) KOHEUHBI! pe3yJIbTaT TBOPUECKOT0 IOMCKA, KOTOPBIM CYHIECTBEHHO YJIYUIIaeT pelieHue 00
po6IeMbl TOTpeOUTENsI WM IPOOIEMbl, KOTOpasl paHbllIe He peliaiach;

b) ToBap, KOTOPBIIl H3rOTOBJIEH BIIEPBHIE;

B) ToBap, KOTOPHIIl BIIEpBbIE MOCTYIIII B IPOAAXY U HAXOAUTCS B (pa3ax BBIXOa Ha PBIHOK, KOT A
OH TIOKYIIaeTCsl TOTPEOUTEISIMU-HOBATOPAMH;

I') ToBap, KOTOpPBII yAOBIETBOPSAET HOBYIO NOTPEOHOCTH B OIIPEIEIIEHHOE BPEMSL.

3aoanue 2. K npuHIUIIaM COBPEMEHHOI'0 CEPBHCA He NPHUHAJICKUT:

A) MakcUMaJIbHOE COOTBETCTBUE TPEOOBAHUIM MMOTPEOUTENICH 1 XapaKTepa TOBAPa;

b) rubkocTh cepBrca, ero HanpaBJIEHHOCTh HA Y4eT U3MEHEHHUs1 TpeOOBaHUN pPbIHKA OTPEOUTENEH;

B) oGecrieuenue noyiHoM rOTOBHOCTH M3/A€IHSI K SKCIUTyaTal[M Ha MPOTSKEHUHU CPOKa
HaXO0XXJICHUS €ro y MOTpeOuTes;

I') Hepa3pbIBHAs CBSA3b MPOU3BOAUTEINS C MPEIOCTABICHUEM CEPBUCHBIX YCIYT B IpoLEcce
JKCILTyaTaluy TOBapa.

3aoanue 3. TypucTnyeckne ycJyra OTHOCATCS K TOBapaM:
A) IOBCETHEBHOTO CIIPOCa;
b) TmarensHOTO BHIOODA;
B) ocoGoro cmpoca;
I') naccuBHoOrO crpoca.

3aoanue 4. JproHOMHUYHBbIEC IAPAMETPbI XapaAKTePHU3YIOT:

A) TeXHHUYECKHE CBOICTBa TOBapa, KOTOPHIE ONPEAENSIOT OCHOBHbIE C(hEpbl €ro MPUMEHEHUS U
(YHKIMH, KOTOPBIE OH JOJDKEH BBITIOIHATD;

b) ToBap, COOTBETCTBYIOIINI CBOMCTBAM Y€JI0OBEUECKOIO OPraHNU3Ma, B IIPOLECCE BBIIIOJHEHUS UM
TPYIOBBIX OIlEpaliii ¥ B3aUMOJIEUCTBHS C 3TUM TOBApPOM;

B) wunH(OpMaIMoOHHYI0 BBIPA3UTENBHOCTh TOBApa, PALMOHAIBHOCTH (OPMBI, LEIOCTHOCTH
KOMITO3UIIMH, COBEPILIEHCTBO IPOU3BOICTBEHHOT'O BBIIIOJIHEHUS IPOAYKIINH;

I') cooTBeTcTBHE TOBapa CTaHAAPTaM M HOPMaM 3aKOHOJATENbCTBA, KOTOPOE PErVIAMEHTHUPYET
YPOBEHb HEKOTOPBIX MapaMeTPOB TOBapa, M yCTAaHABJIMBAET 00sS3aTeNIbHBIE IPAHUIIbI, HIKE KOTOPBIX
9TH NApaMETPBI HE MOTYT HAXOIUTHCS.

3aoanue 5. Kakasi ctpaTernyeckasi 30Ha TOBapoB, KOTOPbIe BHIXOJAT HA PHIHOK BIepBbie?
A) «TpyIHBIE 1ETHY;
b) «3Be3 by,
B) «noitHbIe KOPOBBIY;
I') «cobakmy.



Tema 2.2. lleHoBass MapKeTHHIOBasl MOJUTHKA

3aoanue 1. TpaguIIMOHHBIH YPOBEHD NPEI0CTABICHUS CEPBHCA NMPEeAYCMATPUBACT:

A) pacupeHue cepBuca 3a CYET MOCJIErapaHTUHHOTO CHCTEMAaTHYeCKOro OOCTY>KHUBaHMS,
BKJIFOYast MPO(QUIAKTUKY ITOCTABJICHHBIX CHCTEM M YCTaHOBOK;

b) wuccnenoBaHue pHIHKOB W KOHEYHOM MPOMYKIMM, OPraHU3ALMUIO €€ IPOJBHKECHHUS,
(hopMUpOBaHNE KaHAJIOB paCcpe/IeIICHNUS;

B) noaroroBky TeXHUYECKOTO MEPCOHANA, OPraHU3AIHIO Mpoliecca MPOU3BOICTBA, MATEPUATILHO-
TEXHHYECKOe o0ecreueHne 1 BHITYCK TOTOBOM MPOAYKIIUU;

I') conpoBoXkaeHME MOCTABKU TPAJUIIMOHHBIMH YCIIyTaMU - YCTaHOBKA, MOHTAX, FapaHTUITHBIN
PEMOHT.

3aoanue 2. ToBapamMu —«IngepaMmu» Ha3bIBAIOT TOBAPDL...

A) MOKynKa KOTOPbIX, OKa3bIBa€T COJICHCTBUE JalIbHEUIIIEH OKYTIKE Psiia TOBAPOB, 00ecrieurBast
YTBEPKJICHUE CEMEMHOW MapKH, IPOU3BOJUTEINS WJIK TOPrOBOTO IPEANPUSATHUS;

b) xoTopsie onpenenstoT ycnex Gpupmbl, 00ECIEUNBAIOT IIUPOKYIO KITUEHTYPY U MPUOBLIb,
OKa3bIBAIOT COJICHCTBHE YCIEXY;

B) nonnenku, uiu Te, YTO AOMOJIHSAIOT OCHOBHOM TOBAp, KOTOPBIE MPEJIararoTcs ¢ IENbI0
yAep KaHus MOTpeOuTeNs oT oOpalleHus: K KOHKYpPEeHTaM;

I') koTopBIe TPUBIIEKAIOT MOKYyHATeNsl HU3KOK IIEHOH, UM HA000POT, BRICOKOH LIEHOI,
YHUKAJIBHOCTBIO, UMHJIPKEM, ITPECTHIKEM.

3aoanue 3. ENMHUYHBIN OKA3aTeJIb KOHKYPEHTOCIIOCOOHOCTH ONpe/iesIseTcs:
A) 0THOPa30BBIM U3MEPEHUEM KOHKPETHOTO IapaMeTpa TOBapa;
b) ouieHko#i COBOKYIHOCTH €IUHUYHBIX [TOKA3aTeNei;
B) orieHkoit COBOKYIMHOCTH KOMILIEKCHBIX ITOKa3aTenei;
I') o1ieHKO# COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHS.
3aoanue 4. KauecTBeHHO HOBBII TOBap - 3TO TOBap, CTeNeHb HOBU3HbI KOTOPOIr0 paBHA:
A) 20%;
b) 15%;
B) 70% u Gomnbire;
I') Bce BapuaHThI MpaBUIILHBIE.

3adanue S. IlpennponaskHblii CepBHC CBSI3aH ¢ NMOATOTOBKOW TOBapa JJsl NPeACTABJCHUSA

NMOKYIATEJI0 U COCTOUT U3 CIACAYIOLIUX 3JIeMEHTOB:

A) mpoBepka; KOHCEpBAIlUs, YKOMIUIEKTOBAHHE HEOOXOJIUMON TEXHHMYECKOM TOKYMEHTAaIlUEeH,
MHCTPYKUMAMU OTHOCUTEIBHO DKCILUTYaTallui; MOHTAX U 3aITyCK;

b) ykommuiekToBaHrEe HEOOXOIUMOM TEXHUYECKON TOKYMEHTaIlMeH, MHCTPYKITUSIMU OTHOCUTEILHO
AKCIUTyaTalui, TEXHUYECKOTO 00CTYKUBAHUS, DJIEMEHTAPHOTO PEMOHTA; IEMOHCTPAIIHS;

B) packoncepBaius U mpoBepka Mepesl MpoAakeil; JEMOHCTpalMs; KOHCEpBAllUi M IMPOJaxa;
pacKoHcepBallus i MOTpedIeHus; CHAOKEeHUE 3aNTaCHBIMU YaCTAMU;

I') oOyuenume pabouynx mMpaBUIBHBIM TpUEMaM OKCIUTyaTallud; OOy4YeHHE CIEIUATNCTOB
MPUBBIYKAM MOAAEPKUBAEMOT0 CEPBHCA; OCYILIECTBIECHUE PEMOHTA.

Tema 2.3. Cucrema TOBapOABHKEHHUSA

3aoanue 1. IIpaBUIbHO OXapaKTepu3yliTe peMaPKEeTHHI:
A) cripoc OTCYTCTBYET, CIIEIYET €r0 CO3/1aTh;
B) cripoc cooTBEeTCTBYET BO3MOXKHOCTSIM, €T0 CIIEAYEeT CTaOMIM3UpPOBATh;
B) cripoc cHmkaercs, HEOOX0UMO €T0 BOCCTAHOBUTH;
I') ciipoc koneGuercs, HE0OX0AUMO ero cTadMIN3UPOBATh.

3aoanue?2. Ilog nensiMyu NpeANPHUATHS IOHUMAETCS:
A) reHepanabHOE CTPAaTErMUECKOE HAIIPABIIEHUE IEATEIBHOCTH NIPEIPUSATHS;
b) koHkpeTu3anus norpedbHOCTEH 00IIecTBa MPUMEHUTENBLHO K JTAHHOMY IPEANPUSTHIO;
B) conmanbHbie B 5KOHOMUYECKHE 00SI3aHHOCTH TIepe] OOIIECTBOM;



I') ynoBnerBopenue norpedHocTell moTpeOuTeneil B JOIroCpOYHOI EPCIEKTUBE.

3aoanue 3. Cnpoc —310:

A) KOJIMYECTBO NPOAYKIMH, KOTOPYIO POU3BOAUTENH XOTAT U MOTYT NPOJIATh 1O ONPEAEIECHHON
LICHE;

b) coBoKyITHOCTB BcexX OKyINaTeae u NpoJaBLIoB;

B) xonnuecTBO NpolyKIKHU, KOTOPOE MOTPEOUTENN XOTAT U MOT'YT KYIIUTh 10 OIPE/ICIEHHOH LIEHE;

I') konuuecTBO MPOYKIMHU, KOTOPOE MOKYIATeNN MOTYT IPUOOPECTH, a TPOU3BOIUTENN KEJIAIOT
IIPOJATH I10 ONPEEICHHON LICHE.

3aoanue 4. KOHBIOHKTYpa PbIHKA — 3TO:

A) PBIHOK, KOTOPBI TEOPETUUECKH MOXKET OBITh OXBaYCH KOMITAaHHEH;

b) xoHKpeTHast ppIHOYHAS CUTYAlNsl, CIIOKUBIIAACS HAa PHIHKE HA TaHHBIM MOMEHT UJIU OTPE30K
BPEMCHH U OTPaXKarol1as TEKyLIEe COCTOSHUE CIPOCA U IIPEAIOKEHU;

B) KoHKpeTHast ppIHOYHAsL CUTYALMs], CII0KHUBIIASICS HAa PHIHKE TOBAPOB M YCIIYT U OTpakarolas
COOTHOILIEHUE CIIPOCa U LIEHBI;

I') ppiHOYHAs cUTyalus, XapaKTepu3yrolas AMHAMHUKY IPOU3BOCTBA U TOTPEOIICHHS.

3aoanueS. EMKOCTBH pbIHKA —3TO0:
A) BepXHHUI IpeJIel ppIHOYHOTO CIPOCa;
B) coBOKyIHBINM pEIHOYHBIH CIIPOC;
B) konn4ecTBO NOKYNOK, MPOU3BEIEHHBIX «CPEAHUM» MOKYIATEIEeM;
I') HYOKHUI Tpeest PpIHOYHOTO cIIpoca

Pa3nesn 3. CTrparernyeckoe ynpapjieHue i MAPKEeTHHT

Tema 3.1. MapKeTHHIOBbIe KOMMYHMKAIHH
3aoanue 1. 1IporHo3upoBaHHe CIIPOCA MPOBOJAT IO CXeMe:
A) IporHO3 cpeibl — IPOrHO3 MO OTPACIU — IPOTHO3 CObITa KOMITAHUY;
b) nporxHo3 cObITa KOMIAHUU — IPOTHO3 MO OTPACIU — IPOTHO3 CPEIbI;
B) nporuo3s otpaciau — nporso3 cobiTa KOMIaHUH — IIPOTHO3 CPEJIBI;
I') nporHo3 cpepl — MPOrHo3 cObITa KOMIAHUU — IPOTHO3 OTPACIH.

3aoanue 2. Tlpu npoxoxkaeHuu ToBapa yepe3 (pa3y BHeAPeHUsI COCTOSIHUE KOHKYPEHIMHU
XapakTepu3yercsl Kak:
A) octpas;
b) ne3naunrenpHas;
B) Bo3pacraromas;
I') ckpbiTas.

3aoanue 3. Ilpum npoxoxkaeHun ToBapa yepe3 (pady pocTa 00beM NMPOAAK XapaKTepusyeTcs
KaK:
A) cokparieHue;
b) pocr;
B) 6nicTpBIit pocT;
I') cTaOuIIbHOCTS.
3aoanue 4.  Ilpu npoxoxkaeHUn ToBapa 4yepe3 a3y 3pejiocTH cOBIT XapaKTepu3yeTcsl KaK:
A) pacTyliiee 4icI0 TOPTrOBBIX TOUEK;
b) 3aBucur ot ToBapa;
B) cokparmaromieecst 4uCIIO TOPrOBBIX TOUEK;
I') 3aBucut oT 0O6BEMa TIPOIAK.

3aoanue S. I103MMOHMPOBAHUE — ITO:
A) co3ngaHue Moa0KUTETLHOTO UMUK KOMIIAHUU Ha PBIHKE;
b) onpenenenue nonoxeHust GupMbI Ha PhIHKE;
B) BbIsIBIIEHME 11€71€BOTO CETMEHTA;
I') coznanue > HeKTUBHON peKITaMHOM CTPATETHH.



Tema 3.2. MapkeTHHTOBbIE UCCJIETOBAHNUS

3aoanue 1. KOHKYpPeHTOCHOCOOHOCTH TOBapa — 3JT0 COBOKYIHOCTb KAYeCTBEHHbIX M
CTOMMOCTHBIX XapaKTEePUCTHK TOBAapa, 00ecneYnBalOIIMX:
A) MaTepuanbHOE 0J1arocOCTOSIHUE MPaXKIaH;
b) ynoBnerBopeHne KOHKPETHON TOTPEOHOCTH OKYIIATENS;
B) ¢punaHCOBYIO CTAOMIIBHOCTD TPEATIPHUATHS;
I') 5KOHOMHUYECKYIO YCTOWYMBOCTD PETHOHA.

3aoanue 2. JIBe cOCTABJISAIOIINE YACTH LIEHbI:
A) 3aTpaThl Ha MaTepualbl U KOCBEHHbIE HAJIOTU;
b) 3aTpathl Ha IPOU3BOJCTBO, COBIT ¥ MPUOBLIL IPOU3BOJUTENS;
B) ceGecTronMocTh U PUOBUTE TPOU3BOIUTEIS;
I') 3aTpaThl Ha KA4eCTBO TOBapa M COITYTCTBYIOILUE 3aTPATHL.

3aoanue 3. ToBapoaBuKeHHE — ITO:

A) neneHanpaBiICHHOE NIEPEMEIICHUE TOBAPOB M3 MECT IIPOM3BOJICTBA B MECTa MOTPEOJICHUS;

b) nesrenpHOCTD, IpeIIONaramoIas MpoJaxy ToBapoB KOHEUHBIM [TOKYaTEIsIM;

B) Bce onepanuu ¢ MOMEHTa BbIXOJla TOBapa 3a BOPOTa MPEIIPUATHS O MOMEHTA Iepelavn
KYIUIEHHOTO TOBapa KOHEYHOMY MOKYIIATEIIO;

I') nesrenbHOCTD, MpEIOIaraIas Mpo1aXKy TOBApPOB PA3TUIHBIM TTOCPETHUKAM.

3aoanue 4. 1IpaBUIBHO YKaKUTE MOCJIEA0BATEIbHOCTh 3TANOB IMPOLECCa ONEPAaTHBHOIO M

CTPATern4ecKoro MNJIAaHUPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) miaHupOBaHNE KOHKYPEHIMU — IJIAHUPOBAaHUE KIMEHTYpPbl — INIAHUPOBAaHUE CIIpoca U
MIPeITIOKEHUS — IUIAHUPOBAHKUE ACCOPTUMEHTA;

b) nnanupoBanue crpoca u MpeanoKeHus — IIAHUPOBAHUE KOHKYPEHIIUU — IITAaHUPOBaHUE
KJIIMEHTYPBbI — INIAHUPOBAHNE ACCOPTUMEHTHBIX TPYMI TOBAPOB;

B) nnanmpoBaHue acCOPTUMEHTHBIX TPYIIT TOBAPOB — MIIAHUPOBAHUE KIIMEHTYPBI — IJIAHUPOBAHHE
CIpoca U MpeasioKeHHUs — INTAHUPOBAaHUE KOHKYPEHIUH.

I') nmaHupoBaHue KIUEHTYpPHI- IJIAHUPOBAHUE KOHKYPEHIIMH — TJIAHUPOBAaHUE CIpoca U
MPEAJIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue S.  JlnuHa kaHaja cObITA — 3TO:
A) paccTosiHHE OT MeCTa IPOU3BOJICTBA IO MECTa MOTpeOIeHUs TOBapa;
b) onpenensiercs uncioM TpaHCIIOPTHBIX OpraHU3aIiil, yUaCTBYIOIIHUX B MIEPEBO3KAX;
B) uncno He3aBUCUMBIX YYaCTHUKOB TOBapOABI)KECHHUS;
I') onpenensieTcst ancmom mokymnarenel, IprUOOPETAIOIITNX TOBAPHI.

Tema 3.3. CTpaTerndeckoe INIaHUPOBaHUE

3aoanue 1. MapKeTHHIOBble KOMMYHHKAILIUH — JTO:

A) MaccoBas Ipojjaka TOBapoB;

b) KoHKypeHLus Ha PBIHKE;

B) xommekcHoe Bo3nieiicTBrEe (GPUPMBI HAa BHYTPEHHIOIO M BHEIIHIOIO CPely C IIeTbI0 CO3IaHHs
ONaronpusATHBIX YCIOBUH 7151 CTAOUIBLHON NMPUOBUTEHON AEATEIBHOCTH HA PHIHKE;

I') Bce BpeMeHHBIE U JIOKAJIbHBIE MEPHI, JOMOJHSIONINE PEKJIaMy U JTUYHYIO IPOAAXKY U
HalpaBJICHHbIE HAa YBEJIMYECHUE MPOJaK KOHKPETHOTO IPOIYKTa.

3aoanue 2. KOMMYHUKAIIMOHHBIH KOMILJIEKC MAPKETHHIa BKJIIOYAET B ce0sl:
A) cTpaTteruu — IIaHUPOBAHKUE — PEKJIAMY — JIMYHBIE POJAKU;
b) pexnaMmy — MapKeTHHIOBbIE UCCIIEI0OBaHMS — TMUHBIE TPOJAKU — CTUMYJIUPOBaHHUE IIPOJIAK;
B) pexnamy — nuuHbIe IPOaXKHU — CTUMYJIMPOBAHUE MPOJAXK — IPSIMbIE KOMMYHUKAIUHY;
I') pexnamy — TUYHBIE IPOJAKU — [IEHOBYIO MIOJUTUKY — COBITOBYIO MOJIUTHKY.

3aoanue 3.  MapkeTHMHroBasi TOBApHas MOJMTHKA - ITO:
A) cocTaBustoIIast X035MCTBEHHON JEATEILHOCTH PEIIPUSITHUS,
b) onipenenennplii Kypc ASHCTBUN, TPUHIIUITBI TTOBEACHUS TPEINPHUATHS Ha TOBAPHOM PBIHKE;
B) coBokymHOCTH cpeCcTB BIUSHUS Ha MOTPEOUTENS C TOMOIIBIO TOBApa;



I') cuctemy neiicTBUi NpeanpUATHs Ul ONPEAEIICHUS MECTa TOBapa Ha PhIHKE, YIOBIETBOPEHUE
KOHKPETHOT'O NOTEHIMAJIBHOI0 MOTPEOUTEINS TOBAPAMH, IIMPOKON BO3ZMOKHOCTH UX BBIOODA.

3aoanue 4.  Ilo xapakrepy nmorpedjeHusi pa3jnyarT TOBAPbI:
A) KpaTKOCPOUYHOTO MOJIb30BAHNUS;
b) ycnyru;
B) TmarensHOTO BHIOOPA;
I') naccuBHorO cripoca

3aoanue S. Toproswlii 3HAK - ITO...
A) nepconnuupoBaHHasi TOBApHas MapKa,;
b) bupmennoe umsi, pupMeHHBIH 3HAK, TOPTOBBIM 00pa3, KOTOPHIE 3ALTUILECHBI FOPUANYECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTEP), KOTOPbIE MOTYT OBITh IPOU3HECEHBI;
I') cuMBOJII, pUCYHOK WIJIM OTIIMYHBII L[BET, 0003HAUCHUE.

PexoMeHaanuy mo oeHUBaHUIO Pe3yJbTaTOB CUTYAIHOHHBIX 3aaHui

MaxkcumainbHOE KOJTUYECTBO

H ABUJIBHOCTH OHII/I60‘-IHOCTI) CIICHU A
OaJuIoB - 3 p ( )P

3 Ganna-IlonHble BepHbIE OTBETHL. B JOrH4HOM paccyKIeHUH
OTinyHO IIPU OTBETaX HET OMIMOOK, 3aJaHKE IMOJTHOCTHIO BBITIOJIHEHO.
[Tomy4deHsl paBUIIbHBIC OTBETHI, ICHO MPOIKCAHHBIE BO BCEX
CTpOKax 3aaHui 1 TabIuIl

2 Oaia- BeprIe OTBC€TbI, HO HMCIOTCA HEOOJIBIIINE
HCTOYHOCTH, B IICJIOM HC BIMAKOIIKEC HA IMOCICA0OBATCIBHOCTD
CO6LITPII>1, TakHe KakK HeOOJIbIIne MPOITYCKH, HC CBA3AHHBIC C
OCHOBHBIM COJACPIKAHUEM H3JIOKCHUA. 3a,Z[aHI/Ie O(l)OpMJ'ICHO HC
BIIOJIHC AKKYPAaTHO, HO 5TO HC MCHIACT TIOHUMAHHIO BOIIPOCA

Xopormio

1 6ann-OTBeTHl B 11€70M BepHble. B paboTe mpucyTCTBYIOT
HECYILIECTBEHHAs]  XPOHOJIOTMYECKAass WJIA  HCTOPHYECKas
OLIMOKH, MeXaHUYecKas OINOKa UM OMHMCKA, HECKOJIBKO

Y 10BIETBOPUTENBHO MCKa3MBIIHE JJOTUYECKYO ITOCIIEN0BATEIBHOCTD OTBETA
Jonyuiensl 6ojiee Tpex OUMOO0K B JIOTHYECKOM pacCy:KJICHHUH,
MOCJIEI0BATEIBHOCTH COOBITUI U yCcTaHOBIIEHUH jart. [lpu
00BSICHEHUN UCTOPUUECKUX COOBITUI U SBICHUHN yKa3aHbl HE
BCE€ CYIIECTBEHHBIE (PaKThI

HeynosnerBopurensHo
OTBeThI HEBEPHBIE WIIH OTCYTCTBYIOT

pBIHKA

* IIpenctasneno B Tabnure 2.1.

THUITOBBIE CUTYALIMOHHBIE 3AJIAHUSA
JJIA ITIPOBEPKH YPOBHSA COPOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pasnea 1. ConnanibHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHI A
Tema 1.1. CounanbH0-3KOHOMHYECKHEe OCHOBbI MAPKETHHI A
3ananue 1. [lath onpeneneHue caeayomuM MOHATHIM: MAPKETHHT, PbIHOK, KOHBIOHKTYpa

3amanue 2. [IpuBeaure mpumMepsl TOTPEOHOCTEH, YIOBIETBOPSEMBIX C Pa3TMIHON YaCTOTOM:
a) TOTPEOHOCTH, yAOBIETBOPSIEMAs €XKEAHEBHO;

0) TOTpeOHOCTH, YAOBIECTBOPsiEMast OJIMH pa3 B HEJEIIO;

B) MOTPEOHOCTH, YIOBJIETBOPpsIEMas OJIMH pa3 B MECSII;

r') TOTPeOHOCTh, YIOBICTBOPsEMas OAUH pa3 B TOJI;

1) TOTPeOHOCTH, yIOBIETBOPsieMast OIUH pa3 B 5 jeT; B 10 eT;

€) MOTPeOHOCTb, yOBIETBOPsiEMasi Ype3BbIYAIHO PEAKO;

[IpuBenuTe MpUMEPHI COMPSIKEHHBIX TOTPEOHOCTEH.




Tema 1.2. MapkeTuHroBasi cpeaa npeanpusiTust
3anganme 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMUHOB 10 TeMe « OOBEKThl MapKETUHT OBOM
NESITETbHOCTH»
KinroueBoii TepMHUH: MapKETHHTOBAs J€ATEIbHOCTD.
TepMmuH "MapKeTHHIOBAas ACATEILHOCTD" - KOMIUIEKC MEPOIIPUSATHM 11O U3YUYEHUIO
MOTPeOHOCTEH, CIIpoca U OPraHu3aluy CIIyKObl MApKETHHTA.
Bropocrenennsie TepMHUHBI
MOTPEOHOCTB;
CIpoc;
CYyOBEKTHI,
yIpaBJICHUE;
CHELUATNCT-MAPKETOJIOT.
3aganmue 2. [IpopaboTaB caMOCTOATEIBHO MaTepUaIl IO TEME 3aIIOJIHUTE TAOJIUILY
«CocrosiHuE crpoca, eI U TUIl MApKETUHTa», MoAOEepUTE MPUMEPHI 10 CBOEH CIIeUaIbHOCTH Ha
Ka)KJIbIil BUJ| CIIPOCA U TUI MAapKETUHTA.
Meroanueckue ykazanus: Mcnomnb3yst clipaBOYHbIA MaTepual U ONUPasiCh HA 3HAHUSA
MOJIy4YE€HHBIE Ha 3aHATHUSAX U IPU CAMOCTOSTENBbHOM paboTe cTyAeHT, opopmiiseT Tabmuiy 1.
I'maBHas 3a1aya cTyIeHTa IPABUIIBHO COMOCTABUTh MAPKETUHIOBbIE MEPOIIPUSTHS ITPU
pa3HbIX BUAAX CIIpoca.
Tema 1.3. [loTpeduTe/ibCKHE PIHKH M IIOBEIeHUE NOKYNaTeei
3aganue 1. Menemxep 1o MapKeTHHTY OJHON (PUPMBI IPOCYUTAII, YTO KOJUUECTBO JIFOJCH B
Bo3pacte oT 45 10 60 JeT He TOJNBKO OBICTPO YBEIHMUMBACTCS, HO U YCHUJIMBAIOTCS Pa3linyusl B ypOBHE
UX JI0XO/I0B.
MeHemKep CUUTAET, YTO 3TO AA€T BO3MOKHOCTD HALICIUTh YCUITUS (DUPMBI Ha OOTaThIX YICHOB
3TOM BO3PACTHOM TPYMIIbI, pa3paboTaB jisl HUX JOPOTOM U MpUBIEKATEIbHBIN aCCOPTUMEHT TOBAPOB.
ITo mporHo3am cratuctuku, B 2020 1. 3T0T OOraThlii cerMeHT Oy1eT BKiIo4aTh B ceds 4650300
YeNoBeK, a k 2025 r. yBenuuutcs euie Ha 16%.
3aymMaHHbIE U3MEHEHUS B KOMILIEKCE MapKETHHTa MPUBEIYT K MPUOBLIN B 15 momiapoB Ha
€AVHUILY TPOIYKIIHH.
MeHekep pacCUMTHIBAET JOBECTH OTHOILIEHHE YCNBHBIX MPOAaX K OOIIeH YHCIEeHHOCTH
6oratoii rpynmsi 10 0,002.
Paccuuraiite npuObLIb, KOTOPYIO OH MOT ObI IOJTYYHUTh!
a) B2020T.
6) B2025T.
3aganue 2. [1o mepe TOro, Kak yCUIMBAETCSI KOHKYPEHLUS, OISl KOMIIAHUH 110 IPOU3BOACTBY
ynoOpeHuit exxeroqHo OyIeT CHIKaThes Ha 5%.
Ho, B TO %e BpeMs1, ppIHOK OYJIeT pacTé cO CKOPOCThIO 0K0JI0 200 ThIC. €TUHMIL B TOJ.
Ha nacrosmmii MOMEHT eMKOCTh pbIHKA - 500 ThIC. €X.; 1oy KoMIaHuU Ha HeM - 35%;
MpHUOBLIb, TTOTyYaeMasi ¢ €IUHUIIBL, - 2 T0JIapa.
Hcnonb3ys noiayyeHHy0 HHPOPMAIUIO, 3aII0JTHUTE TaOIUILy:

Io
a Houns peiaka, % O06beM mpogak, ea-t BasoBast mpuObLIb, THIC. $

DR W N~

Pazgen 2. Ctparerusi M TAKTHKA MAPKETHUHIOBOM /1eATEJILHOCTH MPeANPUSTUS

Tema 2.1. Cuctema MapKeTHHIOBBIX HCCJIEI0BAHNH H MAPKETHHIOBOW HHpOpMANHMHU

3anganme 1: CocTaBUTh CTPYKTYPHYIO CXeMY TEPMHHOB 110 Teme «Kpurepun BIOOpa cerMeHTa
PBIHKaY.

KittoueBoil TepMUH: pBIHOK.

TepmuHn pelHOK  O3HawaeT cepy OTHOLIEHUMH  MeXIy CyObeKTaMH HSKOHOMUKHU
(TIpOM3BOAUTEISIMH U TTOTPEOUTETISIMH ).

BropocreneHHble TEpMUHBL:

BUJIBI,

THIIbI,



MOJIEIN;

KOHBIOHKTYPA;

CETMEHT;

HUILIA.

CrpyKTypHas cxema TEpMUHOB

3aganusa 2: PeIHOK npoxykTa A CErMEHTHpPOBAJICS Ha OCHOBE TIeorpapuuecKux u
nemorpaduueckux (aktopoB. B pesynbraTe BbIAEICHBI CIEAYIOUIME CErMEHTBI, Ha KOTOpBIE
IIPEANPUATHE MOXKET BO3JIEHCTBOBATD

(BapuaHTHI)
a) Monoaexs B Bo3pacte 14-20 ner
b) XKenmunusl B Bo3pacte 40-55 et ¢ ypoBueM goxoxa a0 100 gomn. CLIA B mecsig
C) [IpeanpuauMaTenu u pykoBoautenu ¢upm B Bo3pacte oT 20-35 net ¢ noxomom 300-

500 gomn. CIIA B Mecs1x

3ananme 3: J[onoaHUTE MapaMeTpbl OIIEHKH BO3MOKHOCTENH OCBOCHHMS cerMeHTa. [[aTh

XapaKTEPUCTHKY ITapaMeTpam.

OrneHka BO3MOJKHOCTEH OCBOCHUS
OCHOBHBIX MEPOIPHUSATHMN:
1. Ananu3s pucka.
2. U3yueHue neHCTBYIOIINX HA PHIHKE HOPM U CTaHJApTOB
3. IIpoBepka maTeHTHOM YUCTOTHI TOBApA.
4. Onpenenenre KOHKYPEHTOCIIOCOOHOCTH TOBapa.

CETMCHTA MpCArojgaract MIpoOBCIACHUC CIICAYIOIIUX

Tema 2.2. ToBap Kkak 2JjeMeHT MapKeTHHra. MapKeTHHroBasi mnporpaMma
pa3padoTKH HOBOIO TOBapa
3apanue 1. [lonw3ysch  MaTepuaoM  3aHATHS ~ OXapaKTEepU30BaTh  OTIMYME B

NOTPeOUTENBECKOM BOCIIPUATUN YCIYTH OT TOBapa.

OTBeT apryMeHTHpPOBaTh.

3aganue 2. CoctaButh cxemy: OCHOBHBIE ATalbl pa3padOTKU yCIyTU-HOBUHKH.

CrnipaBOuHBIN MaTepualt:

Pa3BepThIBaHNE KOMMEPUYECKOTO KIIPOU3BOICTBA»

OTt60p uneit

«HcnpITaHus» B pHIHOYHBIX YCIOBHSIX

dopmMupoBaHUE UIEH

PazpaboTka 3ambIciIa 1 €ro NpoBepKa

Pazpabotka ycimyru

AHanu3 BO3MOXXHOCTEN

PazpaboTka cTpareruu MapkeTHHra

3ananme 3. Pa3paboTarh yciyry no4ToBbli CyniepMapKerT.

O6ocHOBaTh HEOOXOAUMOCTh YCIYTH.

Tema 2.3. [loiuTHKA ¥ MEeTOAbI IECHOOOPA30BAHUA

3aganue 1. MeHemkep X04eT YBETUYUTH JI0JIF0 (pUpPMBI HA 11eTeBOM pbhiHKE. OH 3HAET, YTO
KPYT KJIMEHTOB PACIIUPUTCS, €CIIM 00ECIIeUUTh ONePAaTHBHYIO JIOCTaBKY CBOEr0 TOBapa W Ipejjaraer
BOCITOJIb30BaThCS CAMOJICTOM. DTO MOTPEOYET AOMOTHUTEIbHBIX 3aTpaT B 80 ThIC. $.

Ha ocHoBaHMM JaHHBIX TaOJIHUIIBI pacCUUTAMTE:

a) JIOJIIO phIHKA, HEOOXOMUMYIO Ui monydeHus npuobun B 41200 $ mocne mepexona Ha
JIOCTaBKY CaMOJIETOM,;

0) KOJIWYECTBO EIUHUI] TOBapa, KOTOpPOE CMOXKET MpojaTh (upMa, UMes HOBYIO JIOJIO
pBIHKA,

B) 0’KHJIa€MbI€ BAJIOBbIE U3JIEPIKKH;

I) OXHIAeMbIH BAJIOBBIN TOXO]I.

O0bem [TpuobLTB, $
dakTHaeckas Ilena MPOAAXK, BasoBeie
noJst upMel, % | eIUHULEL, $ CIMHUIIBI U3JICPIKKH, $
20 150 1422 180700 32600

3anganme 2. Onpenenuts po3auunyio neny ¢ H/IC ognoro nutpa ¢ppykroBoro BuHa, €CIid OHO
MOTMa/laeT B PO3HUYHYIO TOPTOBIIIO Yepe3 IBYX MOCPEAHUKOB MPU yCIOBHUSIX:
- cedbecroumocTs 1 J1 BuHA - 17 pyO0.;
- peHTabeIbHOCTh 3aBOAA-U3TOTOBUTENS - 35 %;
- akmms3 - 6 py0. 3a 1 11.;



- Hag0aBKa 1-ro onToBoro nmocpenuuka - 40 %;
- Haz0aBka 2-ro onToBOrO nocpeanuka - 30 %;
- TOproBasi Ha/l0aBKa pO3HUYHOTro MaraszuHa - 20%.
3aganue 3. Onpenenuts po3HuuHyto LeHy ¢ HIIC ogHoro nutpa nuBa ¢ HOpMaTUBHBIM
(cTaHmapTU3UPOBAHHBIM) COAEPKAHUEM 0OBEMHOM J10JIM ATHIIOBOTO criupTa 5,6 % U CTPyKTypy €ro
ueHbl. MicxoaHeie 1anHble, ONpeAeisone IeH000pa3oBaHrue JaHHOTO ToBapa:
- cebecroumocts 1 nutpa nusa - 10 pyo.;
- peHTa0eIbHOCTh 3aBOa-U3roToBUTENS - 30 %0;
- aKIM3 Ha MMBO C HOPMATUBHBIM (CTaHIaPTU3UPOBAHHBIM) COJIEpKaHuEM 00bEMHOM 10U
sTrnoBoro crnupra cesite 0,5 % u 10 8,6 % - 12 py0. 3a muTp;
- orrroBas HagOaBka - 24 %;
- ToproBas HagoaBka - 20 %.

Pa3zgea 3. CTparernyeckoe ynpapJjeHue U MAPKETHHT
Tema 3.1. MapkeTHHIOBble KOMMYHHUKAIIUA

3apanue 1. Pacnipenenute HrKenepeurCICHHBIE TOBAPBI IO KATErOPUsM «OUPKEBOI TOBap» U
«HEOUPIKEBOH TOBAP» U OOBSICHUTE MPUHIIMIT PACIIPEACIICHUS TOBAPOB: CTAJb B JINCTaX, 3PHO
bypakHoe, MeOeIbHBIN TapHUTYD «J]yOuHYyIIIKa», caXxapHbIi IECOK, Macllo CJIMBOYHOE, KYKypy3a,
CBIPBE JIJIS TIPOM3BOICTBA MMOJIMATUIICHA, KapTo(demb, CBeKJIa, MOPKOBb, MEJIb, TKaHb
XJIOIMYATOOyMasKkHasl, pbl0a MOPCKasi OXJIXKICHHASs, JIETKOBOW aBTOMOOMIIb «OKurymmy», ¢oroarrmapar
«Komaky, mamrbl HaCTOJIBHBIE «SIpKOCThY, TUMOHAT «OcBeKamuii», Habop Opyca s KUIOTO
noma «M136a-M».

3ananme 2. [loscHuTte, Kakoil Bua TpaHcnopra Bel, ckopee Bcero, UCIonb30Baiu Obl IpH
OpTaHU3aINH PACIIPEICIICHUS CIIeTYIOIINX TOBAPOB:

A) ra3upoBaHHas BOJpbI,

b) noporue roBenrpHbIe U3ENNUS;

B) npuponnslii ras;

I') kom0aiiHBbI.

3aganue 3.

KOMHaHI/Iﬂ - HpOH?;BOI[HTGJ'IB CYXI/IX CTpOI/ITeJ'II)HI)IX CMGCCfI BI)IHYCKaeT KJ'IefI JJIs TIJINTKH, 3aTI/IpKI/I,
HITYKAaTypKH, TPYHTOBKH, IITakJIeBKU. CBOIO MPOIYKIIUIO OHA MTPOJAET Yepe3 ONTOBHUKOB,
TOPTYIOIIUX CYXUMHU CMECSIMH, T10 Beel Tepputopuu Poccnn. ONITOBHK 3aTeM Mpo1aeT ToBap Ooee
MEJIKUMU TapTUSIMH POZHUYHBIM TOPTOBIIaM, a T€, B CBOIO OYepPe/lb, - UHIUBUAYATHHBIM
HOTpe6I/ITeJ'I$[M. OHTOBI/IKI/I OC}’HIGCTBJ'IS[IOT 1 OIITOBBIC nponamn JJISA CTpOI/ITeJ'II)HO-peMOHTHI)IX
opranm3anuii. Cama KOMIIaHUS TaKkKe pabOTaeT HAMIPSMYIO CO CTPOUTEILHO-PEMOHTHBIMH
OpFaHI/ISaHI/IHMI/I.

1) Kakwue BUIBI KaHATIOB pacTpeieeHUs HCIOIb3yeT KOMITaHUS?
2) Kaxoii U3 Hcnob3yeMbIX KaHaJIoB 00s1afgaeT 0obIield THOKOCThIO?
3) Kakoii u3 ucrosb3yeMbIX KOMIaHUEH KaHaJIoB, MO-BallleMy, MHEHUIO, KOHTPOJIUPYETCs B
Oospleii crenenn?
Tema 3.2. MapKeTHHIOBbI€ UCCIECOBAHUSA

3ananme 1. 3aBo « CTpORKOHCTPYKLUS TUIAHUPYET Pa3MECTUTh pa3BEPHYTOE HH(OPMAIIHOHHOE
COO0IIeHUE B CHIEIMaIN3UpOBaHHOM XypHaie. M3ganue Nel umeer tupax 20 ThIC., BRIXOJAUT
JBAYKIBI B MECSII] M1 MOKET Pa3MECTUTh IMyOnuKanuio 3a 45 teic. py0. M3manust No2 u Ne3
eXeMecsTIYHbIe, UMEIOT TUpaxH 1Mo 40 ThIc. U 50 THIC. COOTBETCTBEHHO ¥ MPUHUMAIOT MyOJIMKAIINH 110
47 ThIC. py0. 1 72 THIC. pYyO.

OnpenenuTs HAWTYYIIIAE YCTIOBHS IS pa3MeleHUs] HHPOpMAIUH 3aBOJIa, €CITH, II0 MHEHHIO
AKCIIEPTOB, KAXKIBIH JECSITHIN YUTATEIh MO00HBIX )KYPHAIIOB SBIISIETCS MOTCHIIMATLHBIM KITMEHTOM
3aBOJIa, a CPEIHUHN JOXOJ] OT CACTKU C TAKUM KIHEHTOM COCTaBIISIET 32 ThIC. pyo.



3aganue 2. CTOMMOCTb PEKJIAMHOT'O POJIMKA HA TPEX MECTHBIX PalOCTAHIIUIX:

«Pamgmno Ay - 16 TeIC. pyO0., «Panguo By - 18 TIC. py0., «Pagro C» - 12 toIc. py6. CornacHo
pelTHHTY, B peTHOHE, T1e paboTaeT koMmnaHus «PyOuH», TaHHbIE PaIMOCTAHIIUN CITYIIAIOT
cootBeTcTBeHHO 15 %, 17 % u 12 % e€ uenesoit ayautopuu. LleneByto aynuroputo cocrasisitor 600
TBIC. YEJIOBEK, CPETHUI TOXO0/] Ha OJTHOTO OTpEeOHUTENst cocTaBisieT 56 pyo.

I'ne, Ha Bam B3I, IOJDKHA PA3MECTUTh peKIaMy JaHHas KOMITAaHHs?

3aganue 3. @upma «Crasnkep» 3aKazaja BUIECOPOJIMK UIMTEIbHOCTBIO 20 CEK., KOTOPHIH
IUTAaHUPYET IEMOHCTPUPOBAThH HA KaHajax obmepoccuiickoro Bemanus. Ctoumocts 1 cex. apupHOro
BpeMeHH Ha kaHaie A - 4500 py0., Ha kanane b - 4800 py0., Ha xanane B - 7200 py6. [lo maHHBIM
MapKETHHTOBBIX HCCIICIOBaHUN, M3 oOmiero oobéma 1neneBoi aymuropuu «Crankepa» 500 Thic.
yenoBek 25 % perysisipHo cMOTpaT kKaHan A, 22 % - xanan b, 27 % - kanan B. Cpennuii noxosn Ha
onHoro mokymnarens ¢upmbsl - 310 py6. Onpenenure Hanbojiee BBITOAHBIN BapHaHT pa3MELICHUS
BUjeopouka. Crenaire BBIBOJBI O 3HAUUMOCTH pEUTHHIA TEJIEKaHaa.

3aganue 4. Jloxon opraHu3anuu OT MPHUBJICYCHHUS Ka)KIOTO JOIMOJHUTEIBHOIO KIMEHTa
coctasisieT 180 py6. Bo3moxHbIe BapraHThl HHOPMHUPOBAHUS LIEIEBOM ayAUTOPUN O HOBOM TOBape:
pekiama B razeTe, pekjama B MOMYJISIPHOM KypHalle, paclpocTpaHeHHe TUCTOBOK Ha yiwuie. [lo
pe3ysbTaraM omnpoca norpedureneit 14 % u3 HUX pearupyroT Ha cooOmeHus B razere, 16 % 4uTaroT
nomyJspHbIi xypHan, 10 % oOpamaroT BHUMaHUE pPACIpOCTpaHSIEMbIE Ha YIUIE JUCTOBKH. J{is
pacnpoctpaneHusi 20 ThIC. TUCTOBOK moTpedyercs 13 ThiC. pyO., pa3MelieHne pPeKiIaMbl B ra3ere
oboitnércs pexiiamonarento B 16 Teic. py6. pu Beixoze 4 pa3a B Mecsll (TUpax raseTsl - 9 ThIC.), a
myOUKaIus CooOMmeHs B KypHaJIe ¢ TUpaKoM 4300, KOTOPBIN BBIXOIUT 2 paza B MECSI, CTOUT 22
ThIC. PYO.

Kakoii BapuanT HHPOpMUPOBaHUS BBIOEPYT MAPKETOJIOTY OpraHu3aluu?

Pexomengaumnu no oneHuBaHUIoO 3cce (pedepaToB, 10KIA10B, COOOLIEHUI).

MakcumaJjbHoe

Kpurepun
KOJIMY€eCTBO 0aJLJIOB - 7 purep

7 OamnoB -BricTaBnsercss oOyuaromeMmycs, €ClIM OH BBIPA3HI
CBO€  MHEHHE IO cpopMyIMpPOBaHHON  mpobieme,
apryMEeHTHpOBaJ €ro, TOYHO ONPEeNTUB PodiIeMy CoJiepKaHue
u cocrapisonme. IIpuBeneHbl TaHHBIE OTEYECTBEHHOM U
3apyOeXHOW  JIUTepaTypbl,  CTaTHUCTUYECKHE  CBEJCHMS,
OtinyHo nH(pOopMaIKs HOPMaTUBHO NPABOBOTO XapaKTepa.

6 OamnoB- OOyuaromuiics 3HaeT U BIAJeeT HaBBIKOM
CaMOCTOSATENIbHOW ~ HMCCIIEIOBATEIbCKOM  paboThl 1O  TeMe
UCCIIEIOBAaHMSI; METOAAMHU U IPHEMaMH aHAJIN3a TEOPETUYECKUX
W/WAM  TPaKTHYECKUX  acleKTOB  HM3y4yaeMoWl  o0sacTH.
@dakTHYeCKNX OMIMOOK, CBA3aHHBIX C IOHUMAHHEM TPOOIIEMBI,
HeT; Tpaduyeck pabora opopmiieHa IPaBUIBHO.

5 Oamma - BeictaBmsercs oOydvaromemycsi, eciu pabdora
XapaKTepU3yeTcss CMBICIOBOM IIETBHOCTBIO, CBSI3HOCTBIO U
MOCJIEZIOBATEIBHOCTRIO U3JIOKEHUS; JomylieHo He Oomee 1
OLIMOKH NP OOBSICHEHUH CMBICIIA WIH COJIEPXKAHUS TPOOIEMBI.
Xoportio Jlnst apryMeHTaluyd TPHUBOASTCS JaHHBIE OTCYECTBEHHBIX U
3apyOeKHBIX aBTOPOB.

4 6anna - [IpogeMoHCTpUPOBAHBI UCCIIEOBATEIbCKIE YMEHUS U
HaBbIKH. DaKTUYECKUX OMIMOOK, CBS3aHHBIX C TMOHHMMaHHEM
npo0ieMsl, HeT. JlomyIeHs! OTIeIbHbIC OMTUOKH B O(OPMIICHUH
paboTHI.

3 Oamna - BeicraBmsercs oOydvaroremycsi, €civ B padote
CTYACHT MPOBOJUT JOCTaTOYHO CaMOCTOSITEIbHBIN aHaIu3
OCHOBHBIX 3TaliOB M CMBICIOBBIX COCTaBISIOIIUX MPOOIEMBI;
MOHUMAET 0a30BbIE OCHOBBI U TEOPETHUECKOE 00OCHOBaHHE
BBIOPAHHOM TEMBI.

Y 10BIETBOPUTETHLHO




2 Oamra - IlpuBneueHbl OCHOBHBIE HCTOYHUKH  TI0
paccmarpuBaeMoii Teme. JlomyreHo He 6oiiee 2 onmOoK B
coJiepKaHuu Mpo0IeMbl, 0POPMICHUN PAOOTHI.

1 OGamn- BeicraBusercs oOyuwaromiemycs, eciu pabota
MPEJCTaBIseT COOOW  TepecKa3aHHBIH WM MOJHOCTHIO
3aMMCTBOBAaHHBIM MCXOJHBIN TEKCT 03 KakuxX Obl TO HH OBLIO
HeynosnerBopurenbHO | koMMeHTapueB, aHamu3a. He  packpbita CTpyKTypa |
TEOpPETUYECKast COCTABIAIONIAs TEMBIL. JloMmyIieHo Tpu 1iu 6oee
TpeX OMMOOK B COJCPKAHUU PACKPBIBAEMOI MPOOIIEMBI, B
odopMIIeHUN PAOOTHI.

TEMBI 3CCE (PE®EPATOB, JIOKJIA/IOB, COOBIIIEHUI) JIJISI TIPOBEPKH YPOBHSI

SNk = b WODD = kL=

[a—y

[a—y

[a—y

COPOPMHUPOBAHHOCTHU KOMIIETEHIIUHN

Pasnea 1. CounanbH0-39KOHOMHUYECKHE OCHOBbI MAPKETHHI A
Tema 1.1. ConnajibHO-3KOHOMHYECKHE OCHOBbI MAPKETHHI A
CyHOCTb U pOJIb MAPKETUHI'a HA COBPEMEHHOM 3Talle pa3BUTHUS SKOHOMUKHU
[Ipenmer, 00bEKT, 3a1aHue U (YHKIMU JTOTUCTUKU
MapkeTHHT KaK (pakTop HOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH (DUPMBI
OBOMIOIMSA KOHLENTYAJIbHBIX II0AXO0/I0B B MAPKETHHIE
B3anMoCBs3b TIOTUCTUKY U MAapKETHHTa
Tema 1.2. MapkeTHHIroBasi cpeaa npeanpusiTus
IIponecc ynpapieHuss MapKETUHIOM
Opranu3zanys MApKETUHIOBOH 1€ TETbHOCTH.
OcHoBHBIE (PAKTOPBI MUKPOCPE/IBI
OcHoBHbIE (PaKTOPBI MAKPOCPEAbI KOMITAHUU
HccnenoBanuss MapKETUHTOBOM Cpebl
Tema 1.3. CerMeHTHpPOBaHNeE, BLIOOP Le/1eBbIX PIHKOB

Knaccudukanus u xapakTeprucTUKa pbIHKOB MPETPUIATUI
CermeHTHpOBaHHUE PbIHKA U TO3UIIMOHUPOBAHUE TOBapa
Tunbl KOHKYPEHTHBIX PHIHKOB
CymHocTh U QYHKIMH pbIHKA, KIacCU(PUKAIIS PIHKOB
CermeHTanus pblHKa, CIIOCOOBI U IPUHIUIIBI €€ TPOBEACHUS

Pasnen 2. OcHOBHBIE 3J1IeMEHThI KOMIIEKCAa MAPKETHHIa

Tema 2.1. ToBapHasi MApKETHHIOBasi MOJTUTHKA
CerMeHTHpOBaHKE PHIHKA KOHKPETHOT'O TOBApa/yCIIyTH
[Tpo6nembl MO3UIMOHUPOBAHUS U T (HEPEHITNPOBAHNS PHIHOUYHBIX MPEATIOKEHU I
IIpencraBienue pe3yabTaTOB UCCIEA0BAHNS IOKYIATENBCKOIO TIOBEIEHUS (HA KOHKPETHOM
TOBapHOM PBIHKE)
KoHnbloHKTYpa pbIHKA U (aKTOPHI €€ ONpeAesolye
IIporHo3 KOHBIOHKTYPHI pbIHKA

Tema 2.2. [leHoBasi MApKeTHHIOBasi MOJUTHKA
ToBap kak 271€EMEHT MapKeTHHIa. XapaKTepUCTHKA TOBAPOB
MapkeTuHroBasi mporpamMmMa pa3padoTKi HOBOTO TOBapa
KoHuenmus »1U3HEHHOro UKJIA TOBapa

Tema 2.3. CucreMa TOBapOABHKEHHUS

ITonuTHka pacnpeneneHys B MApKETHUHTE.
Bri6op xaHanoB pacnpeneneHus..
IIpouiecc ToBapOABUKEHMUS.

Pasnen 3. CTpaTternyeckoe ynpapjieHue i MAPDKETHHT
Tema 3.1. MapKeTHHIOBble KOMMYHHKALMHA
CymHOCTh U e MapKETHHIOBOTO IIEHO00Pa30BaHUs
TUnbI KOHKYPEHTHBIX PHIHKOB
Dranbl pacuera IeHbl



4. CrpaTerus 1 TaKTUKA [IEHOOOpa30BaHHS
Tema 3.2. MapkeTHHIOBbI€ HCCIEI0BAHUSA

b=

KoMIiekc MapKkeTHHTOBbIX KOMMYHUKALUI

[Iporecc BEIOOpA KOMITIEKCA MPOIBUKEHHUS TOBapa

CpencTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHUKAIUI

Peknama kak HHCTpYMEHT ()OPMHPOBAHUS CIIPOCA M CTUMYJIMPOBAHUS COBITA

Tema 3.3. CTpaTernyeckoe INiaHMpOBaHue

el e

MIPEIIPUSATHSL.

Bimstnue nmoBeneHus moTpeOuTeNeH Ha poliece IeHO00pa30BaHusI.

I'ocynapcTBeHHOE perynupoBaHue [IEHOO0PAa30BAHUS B YCIOBUSX PRIHOYHON SKOHOMUKH.
DKOHOMHYECKHI U MApPKETHHTOBBIN CMBICIT ICHOOOPa30BaHMs, KX OCHOBHBIC OTIHYHSI.
4.3HaueHune MpoIeCCOB MAPKETUHTOBOTO IIEHOOOpa30BaHMS B OOIIEM KOMILIEKCE MapKETHHTa

PexoMeHaauMu 10 OLIEHMBAHMIO Pe3YyJILTATOB KOHTPOJISI 3HAHMI 1O pa3aeiry

MakcuMaJIbHOE KOJIMYECTBO
oaJs10B -10

Kpurepun

OmmmuHO

10 -9 GamioB - BrictaBmsercss oOydaromemycsi, €ciidi OTBET
MOKa3bIBaeT TIIyOOKOE W CHCTEMaTHYeCKOe 3HaHHE BCETo
[IPOrpaMMHOT0 MaTepuaia u CTPYKTYpbl KOHKPETHOTO BOIIPOCA,
a TaK)K€ OCHOBHOTO COJIep>KaHUs ¥ HOBALIU JIEKIIMOHHOTO Kypca
110 CPAaBHEHUIO C yUeOHOH JIUTEPATyPOH.

8-7 OamnoB - OOywaromwuiics IEMOHCTPUPYET OTYETIMBOE U
CBOOOHOE BJIa/ICHUE KOHIIENTYaTbHO-TTOHSITHIHBIM
anmapaTtoM,  HAy4YyHbIM  S3BIKOM U TEPMHUHOJIOTHEH
COOTBETCTBYIOIICH Hay4yHOW oOnacTH. 3HAHHE OCHOBHOM
JTUTEPATypbl U 3HAKOMCTBO C JTOTIOJTHUTEIHHO
PEKOMEHIOBAHHOM JIUTepaTypoil. JIOrM4ecku KOpPpPEKTHOE U
yOeIuTeIbHOE U3JI0KEHHE OTBETA

Xopomuio

6 -5 GannoB - BeicraBnsercs oOydaromeMycsi, €Clid ero OTBET
JIEMOHCTPUPYET 3HAHME Y3JIOBBIX HpoOJeM MpPOrpaMMbl U
OCHOBHOTO  COJIEpXaHUS JICKIMOHHOTO  Kypca; YMEHHe
MOJIb30BaThCs  KOHLENTYaJIbHO TOHATHMHBIM ammaparoM B
mporiecce aHaJIu3a OCHOBHBIX POOJIeM B paMKaX JaHHOW TEMBI;
3HaHUE BaXHEWIIMX pPadOT M3 CHUCKAa PEKOMEHJIOBAHHOMN
TUTepaTyphl. B 1enoM sorndeckn KOpPpEeKTHOE, HO HE BCeraa
TOYHOE ¥ apTyMEHTHPOBAHHOE M3JI0’KEHHE OTBETA

yl[OBJ'ICTBOpI/ITCJ'IBHO

4-3 OGamna - BeictaBmsieTcsi oOydaromiemMycsi, €clii €ro OTBET
JEMOHCTpHUpPYET (parMeHTapHble, TOBEPXHOCTHBIC 3HAHUS
Ba)KHeﬁHIHX pa?)}IeJ'IOB HpOFpaMMBI 158 conepmaHI/m JICKITMOHHOT O
Kypca; 3aTpyJHEHUs] ¢ UCIOIb30BAHUEM HAyYHO-TIOHATUHHOTO
annapaTa nu TepMI/IHOJ'IOFI/II/I JUCHUITIINHBI, HCIIOJIHOC
3HAKOMCTBO C PEKOMEHJIOBAHHOW JHUTEpaTypoOii; YacTUYHBIC
3aTPyAHEHUS C BBIIOJHEHUEM IPEAYCMOTPEHHBIX TPOrpaMMoit
3a/laHui; CTPEMJICHHE JIOTHUECKU OMPEIEeNIEHHO U
MMOCJIE0BATEIBHO U3JI0KUTH OTBET

HeynonerBoputenbHO

2-1 OGamn - BeicTaBmsieTcss 00ydaromeMycs, €CJIi €ro OTBET
JEMOHCTPHUPYET He3HAHUE, TUOO0 OTPHIBOYHOE MPEICTABICHUE O
JAaHHOM Tpo0IeMe B paMKaxX yu4eOHO-ITPOTPaMMHOTO MaTepraa,
HEyMEHHE UCIOJb30BaTh MOHATUNHBIN amnmnapaT; OTCYTCTBUE
JIOTHYECKOM CBSI3U B OTBETE

SAJAHUA AJISA ITIPOBEPKHU YPOBHA COOPMUPOBAHHOCTH KOMIIETEHIIUA

3agaHus K KOHTPOJIIO 3HAHUI

no pazaeay 1 «CouuajbHO-IKOHOMHYECKHE OCHOBbBI MAPKETHHI 2




BAPUAHT Ne 1

3amanue 1.

Omnpenenute, BEpHBIMU WU JIOKHBIMU SBIISIIOTCS IPUBEICHHBIC HUKE BHICKa3bIBAaHUS, OTBETHB
«J1a» B cllydae, eclid BbICKa3bIBaHUE, IO BallIEMy MHEHHUIO, BEPHO, U «HET), €CIIU OHO OLIUO0YHO.
1. HcneueHHbli 17151 CEMEHHOTO MOTPEOICHHS XJI€0 SABIISICTCS TOBAPOM.
2. MenuuuHcKas MOMOIIb Bpaya He SBIISIETCS TOBApPOM.
3. PpIHOYHBIN NOTEHIMAJ MEHBIIIE EMKOCTH PhIHKA.
4. Ha pblHKe MpoJiaBlia CIPOC MPEBBILIAET IPESIOKEHHE.
5. O peanuzanuu KOHIEHIIMY MapKETUHTA MPEXkKIE BCEro UMEET CMBICT TOBOPUTH HA PHIHKE
MOKYTIaTesIsl.
6. Peann3auusi MapKeTUHIa MIpeAIoaraeT LeJIeHapaBIeHHOE BO3ACHCTBUE HA PHIHOK B LIEIISAX
(dbopMupoBanus NOTpeOHOCTEN 1 MOKYIATENbCKUX MPEANoYTeHHH A1 obecriedenust 3¢ HekTUBHON
IIPOJAKH ITPOU3BOIUMBIX TOBAPOB.
7. Peanusys MapKeTHHT, CBOM HHTEPECHI B IOJIYYCHUN PUOBUIN MPEeIIPUHUMATETh 00eCTIeYBACT
3a CUEeT YAOBJIETBOPEHUS MOTPEOHOCTEN MOKyaTeIeH.
8. Mukpocpena MapKeTHHTa 00YCIIOBICHA COCTOSIHIEM YKOHOMUKH, IeMOTpaduu, MOJIUTUKH,
1paBa, KyJbTYpbl, HAYKH U TEXHUKH, OKPY>KAIOLIEH Cpebl.
9. Cmyx0a ynpaBlieHHs] MApPKETHHI'OM OTIPEIeNsIeT 00IacTh AATEIHOCTH MPEIIPHUSTHSI.
10. Kaxpmas KOHKpeTHas Hy>K/Ja 0-pa3HOMY BOCIIPUHUMAETCS OTJICIbHBIMU JIFOJIbMU U 3aBHCUT
IIPEK/IE BCETO OT KYJIbTYPHOI'O ¥ INYHOCTHOTO COCTOSIHUSL MHAUBUYYMA.
11. MapkeTrosory B KaKJJ0OM KOHKPETHOM ClIy4ae HEOOXOJUMO OTHICKATh MOTpeOuTENe U BBISIBUTH
CYIIECTBYIOIINE TOTPEOHOCTH, YCTAHOBUTH (DaKTOPHI, OKAa3bIBAIOIINE BIMSIHIE HA ()OPMUPOBAHHE
COOTBETCTBYIOIIUX MOTPEOHOCTEN, MPOBECTH UX aHAIIU3 U ONPEAEIUTh, KaK JaHHbIE MOTPEOHOCTH
OyIyT pa3BUBATLCS B OYIyIIEM.
12. Peanu3ys KOHLIENLHNIO COLUAIBHO-3TUYHOTO MApPKETUHT A, IPEIPUHUMATEND YUUTHIBAET
MHTEPECHI OOIECTBA B IIEJIOM.
13. Hcnonb3yst MapKeTHHT, IPEANPUHIUMATENb MOXKET CO3/1aTh CUTYAIH, UMEIOINE KaK
MO3UTHBHBIE, TAK U HETaTHUBHBIE MTOCIEICTBUS [Tl YellOBEKa.
14. Ha Mukpocpey MapKeTHHra He OKa3bIBaIOT BIUAHUE (PAKTOPHI, 00YCIOBICHHbIE JEITEIbHOCTHIO
KJINEHTOB U KOHTAKTHBIX ayJUTOPHIl.
15. Cnyx0a ynpaBieHHs] MApKETUHIOM HE y4acTBYeT B OOOCHOBAHMM CTPAaTErMM Pa3BUTHUS
TIPEATIPHUSATHSL.

3aganme 2.

KHWKHBIM MarasuH CyIIEeCcTBYeT Ha PBIHKE IOpoJa HECKOJIbKO AecsaTwieTuii. OH umeer
TPaJULIMOHHYIO CETh MOCTABLIMKOB, OCTOSIHHBIX MOTpebuTenei. Ilepconan mara3uHa cTaOMIbHBIM,
UMeeT BBICOKYI0 KBajudukanuioo. B marasuHe npusTHbI HHTepbep. TOproBble 3aibl OCHAIIEHBI
YAOOHBIMHU CTEJJIaXKaMH, MATKON MeOenbo. ACCOPTUMEHT pacCuMTaH Ha MOTpeOuTeNel ¢ pa3HbIMU
YPOBHSIMU JIOCTAaTKa U OTpa)kaeT KyJbTYPHBIE MPEIMOYTEHUS 1IEJIEBBIX ayAUTOPUIl OpraHU3alny.

3aganme 3.

Konnurepckas ¢abpuka pabotaer Ha pbiHKe Oosiee 50 5eT, UMeeT yCTOHYMBBIE CBSI3U C
MOCTaBIIMKAMU U IIUPOKYIO CETh COBITOBBIX Oopranu3anuii. Kommanus norparuia 60iblIne cpeicTsa
Ha pa3pabOTKy HOBOH HauMHKM Ui KOH(eT. bnarogaps yiydieHHIO BKYCOBBIX CBOMCTB TOBapa-
HOBMHKHM (habpurka moBBICHIIA CBOIO JIOJIO HA pbIHKE Ha 12 %. [Ipu 3TOM onToBas 1ieHa HOBOT'O TOBapa
BBIIIE [IEHBI TPAJAULMOHHBIX u3aenuid ¢padbpuku Ha 10 %. B nepByro ouepeqr HOBHHKA MOSIBUIIACH B
(upMEeHHBIX Mara3uHax MpeanpusiTHs, 3aTeM - y TUCTPHOYTOPOB.

BAPUAHT Ne 2.

3aganue 1. Onpenenure, BEPHBIMH WM JIOXKHBIMH SIBJISIFOTCS TIPUBEACHHBIC HIIKE
BBICKAa3bIBaHHUA, OTBCTHUB «1a» B cnyqae, €CJIM BBICKA3bIBAHHUC, 110 BameMy MHCHHUIO, BepHO, n «HECT»,
€CJIM OHO OIIMOOYHO.
1. Ecnu npeanpusThe MpoacT CBOM TOBAPHI 3a MpeIeiIaMy CBOETO TOCYIapCTBa, TO OHO pean3yeT
MEXTyHAPOIHBIH MapKCTHHT.
2. Hawubonee 4acTo MapKETHHT PEATU3YIOT MPEANPUATHS, TIPOU3BOISIINE TPOTYKIIHIO
MIPOU3BOJICTBEHHOTO HA3HAYCHHSI, YeM MTPEANPHUATHS, U3TOTOBIISIFOIIHNE ITOTPEOUTEIIHCKHE TOBAPBHI.
3. Hekxommepdeckue opraHu3alliy - TeaTpbl, My3eH, IEPKBU, CAUMGPOHHUECKHUE OPKECTPHI - B CBOSH
JCSATEIILHOCTH HE UCTIOIB3YIOT MApKCTHHT.
4. OcylecTBiIss 2JIEKTPOHHYIO TOPTOBJIIO, IPEANPUATHE PEATTUZYET MPSIMOM MapKETHHT.



5. OcymecTBiss BHEIIHEAKOHOMUYECKYIO ACSITEIbHOCTD, IPEANPHUATHE BCETIA PEaTH3yeT
MEX/TyHapOAHbII MapKETHHT .
6. Peannsys MeXTyHapOIHBIM MapKETHHT, IPEANPUATHUIO HE ClIeTyeT yuuThiBaTh 4 C.
7.  OnHOM U3 33124 MEXKTyHAPOTHOTO MAPKETHHTA SIBJISIETCS. YCTAHOBJICHUE 1eJIecO00pa3HOCTH
BBIX0/JIa MPEANIPHUATHS HA BHEIIIHUE PHIHKH.
8. Cpena MeXIyHapOIHOTO MAPKETHHTA JJOJDKHA U3Y4aThCsl U YUUTHIBATHCS HE3aBUCUMO OT TOTO, B
KAaKOW CTpaHe HaXOAUTCS MIPEANPUATHE, OCYLIECTBIIAIONIEE BHEIIHEIKOHOMUUECKYIO JESITEIbHOCTD.
9. Crnenyer yunuThIBaTh, YTO HEKOHTPOIHUPYEMBIE (PAKTOPHI MOTYT UMETh HEKOTOPBIE PA3TUUUs HA
BHEIIIHUX PBIHKAX MO0 CPABHEHUIO C TEM, KAKOBBI OHH HA BHYTPEHHEM PBIHKE.
10. Ciyx0a ynpaBieHusi MApPKETUHIOM HE y4acTBYET B 0OOCHOBAHUH CTPATETUH Pa3BUTHS
TIPEATIPUSATHSL.
11. TIponasen MpOBOJUT CETMEHTUPOBAHUE PHIHKA, €CIIM OH CUUTAET, YTO €r0 TOBAP MPHUEMIIEM
TG 7151 ONPEACTICHHOM IPyMIIBI TOTpeOuTENei.
12. Ha neneBom pbIHKE MPEANPUATHIO HE CIEAYET U3y4aTh MOBEICHUE MOKYIAaTeNeH U
OTpeOUTENEH.
13. IIpu o6ocHOBaHMM KOMIUIEKCA MAPKETUHTIA CIYX,0€ yIpaBlIeHUsI MApKETUHIOM HE CIIEyeT
MOJIKJIF0YATh K €ro pa3pabdoTKe U peau3alii COOTBETCTBYIONME (DYHKIIMOHAIIbHBIE IOPA3/eIICHUS
TIPEATIPHUSATHSL.
14. Peanusys MapKeTHHT, IPEANPHUSATHIO HE CIIEAYET yUUTHIBATh HHTEPECHI OTACTHHBIX
OOIIECTBEHHBIX OPTaHU3AINH, aCCOIMAINN 1 Pa3INYHBIX OOIIECTB.
15. Ilpennpusitue, peain3ysi MHOIOYpOBHEBbII MAPKETHHT, UCIIOJIb3YET PA3IUUHbIE CTPYKTYPBI IS
o0ecreyeHns: NpoAaXKHu U3rOTOBIIIEMBIX TOBAPOB.

3aganme 2. 3aBoj MO IPOM3BOJCTBY KOMOMKOPMOB, CTPEMSCH PacIIMpPUTh PHIHOK COBITa,
C/ieNaJl CepbE3HBIE BIOKEHUS B MOJEPHHU3ALMIO0 IIPOM3BOJCTBA, HA OCHOBE YEro OBbLIM MOHUKEHBI
OTIIYCKHbIE IIEHbl Ha MPOAYKLHIO. Temepp 3aBOj] UMEET LIEHOBOE NPEHMYILECTBO Iepesl CBOMMH
OCHOBHBIMH KOHKypeHTaMu. ToBap peanu3yeTcss KaK HalpsMyl0 TMOTPEOHUTEIsIM MOCPEICTBOM
COTPYAHHUKOB COOCTBEHHOI'O TOPTOBOI'O OT/ENa, TaK U Yepe3 CUCTEMY AUCTPHOYTOPOB.

3aganue 3. CeThb CaJIOHOB COTOBOM CBSI3M BKJIIOUWJIA B CBOM aCCOPTUMEHT HOBYIO MOJEIb
udpoBoro goroamnmnapara. bpeHa KOMIaHUU-TIPOU3BOAUTENS JAHHOTO TOBapa IIMPOKO M3BECTEH Ha
peiHKe. CeTh CalloHOB IPEIOCTABISAET JOMOJIHUTENbHBIE YCIYTH CBOUM MTOTPEOUTENSAM: rapaHTUHHOE
U TOClIerapaHTUiiHOe O00CIyXXHBaHME KyIJIeHHOM TexHuku. lLleHa wnudposoro ¢oroanmnapara
YCTaHOBJIEHA HA YPOBHE II€H Mara3uHOB-KOHKYPEHTOB

3agaHus K KOHTPOJIIO 3HAHU M
no pasaeiy 2 «OcHOBHBIE 3J1eMEHTbl KOMILJIEKCAa MAPKETHHI 2

3ananmne 1.
VYkaxute (pakTopbl MAPKETUHTOBOM Cpeibl, KOTOPbIE MOTYT BIMSTH Ha pa0OTYy OpraHHU3aliHy.
WuauBuyanbHbIN peIIpuHUMATENb UMEET CeTh JIETHUX Kade B Topojie C HacelleHUEM OKOJIO
100 Thicsiu yenmoBek. Y MpeaNpUHUMATENS HalaKeHbl CTAaOMJIbHBIE CBS3M C MOCTaBIIUKAMHU.

HpeunonaraeTc;I pacmipeHuC 6H3Heca, I 9€T0 6CpéTCH B OaHKe KpCauT.

3ananue 2. PacKpbITh BOIIPOCHI.

OTarnbl KU3HEHHOT0 LIUKJIa TOBapa.

Merto bl IeHO0Opa30BaHusl, OpPUEHTUPOBAHHBIE Ha pacxoabl. [mrockl 1 MUHYCHI

Crpareruu, cBS3aHHbIE C BBIBOJOM HOBOI'O TOBapa Ha PHIHOK.

Mogens nporiecca KOMMYHHKAIMHA ¥ €r0 OCHOBHBIE SJIEMEHTHI.

3aganue 3. HazBatb TepMuH:

. - KaHaJ pacrpeesieHue, KOTOPBI BKIIIOYAeT OJTHOTO OCPETHHUKA: «IIPOU3BOIUTEND -
PO3HMYHAS TOPTOBJIA - IOTPEOUTEIBY, KIIPOU3BOAUTEIND - TOPTOBBIM areHT - HOTPEOUTEIbY.
. - IpeAyIaraeMblii pa3HbIMU MPOJABIIAMHU, HO KOTOPBIN BOCIPUHUMACTCS

MOKYTATeNIMHU KaK OJHOPOJIHBIN (MOJIOKO, MaCJI0, 3€PHO, METalI, KOe, OTHOTO COpTa U Ka4ecTBa).

- 3TO COBOKYIHOCTb JEHCTBHH W CpEACTB, C IOMOIIbIO KOTOPBIX (HUpMa IMepenaeT
nHpopManuo 0 ToBape Wi GUpME Ha PHIHOK WM (PUPMBI, U3ydaeT MOTPEOHOCTH MOTpeOUTENEH,
CTUMYJIUPYET UX K MOKYIIKE U YIPABISET CIIPOCOM.

3ananue 4. Jlatb onpenencHue:
1. CrumynupoBanue cObITa.
2. [TepconanbHas nmpogaxa.

b=



3. [Ipsimoii MapKETHHT.

3ananue 5.

Omnncatp mo0yI0 CyIIECTBYIONIYIO PEeKJIaMy Ha KOHKPETHOM Ipumepe. BeisaBuTh ee
MPEUMYIIECTBA U HETOCTATKH.

[Tpunymats anbTepHATUBHBIIN CIOTaH K TOBAPy, KOTOPBIH PEKIAMUPYIOT.

BAPHUAHT Ne 2.
3ananue 1.
Bribepure Haubosnee NMOAXOAALIMM BHJ MapKeTHHIAa K CIEIYIOLIUM CUTYalUsM Ha pbIHKE.
AprymenTupyiite cBoii orBeT. Kakue MepornpusTus B paMKax BBIOPaHHOTO BHJA MapKETHHIa BBI
cuuTaeTe He0OXOUMO UCII0JIb30BaTh?

Curyanus Ha pbIHKE Buja mapkerunra, MeponpusTus
1. 3HaunTEeIBbHAS YAaCTh
HaceJeHMS HE IeNaroT
MIPUBHUBKHU OT TPHUIIIIA
BCJIEICTBHUE
HETaTHUBHOIO
OTHOILIEHHUS K HUM

2. B nmociennue roasl B
Pecny6nuke Habmoaercs
CHIDKEHUE

MOTpeOJICHUST MOJIOKA

3.OKOHOMUYECKUN KPU3UC
MIPAKTUYECKH HE

OTpa3mWJICs Ha PbIHKE
KOHJIUTEPCKUX TOBApPOB.
YPOBEHB CyIIECTBYIOLIETO
CIpoca yCTpanuBaeT
OONBIIMHCTBO  HWIPOKOB  Ha
PBIHKE.

3ananue 2. PackpbITh BOIIPOCHI:
THUMBI KOHKYPEHTHBIX PHIHKOB.
PrrHOUYHBIE MeTO 1B LIeHOOOpa3oBanus. [1mrochl 1 MUHYCBI.
KOHKypeHTHBIE LIEHOBBIE CTPATETH.
VYka3zaTh HEJOCTAIOLIUE FTAIbl BOCIIPUSATHS TOBapa MOTPEOUTENISIMHU.

OsHakoMIGHHS H ? H OugHia ’ > ? .[ BocnpraTie ]

5. DTanbl )KU3HEHHOTO IIUKJIa TOBApa.

b s

3aganue 3. HazBatb TepMuH:

... - KOTMYECTBO MOCPETHUKOB Ha KaXI0M YPOBHE KaHalna pacnpenenenus. [llupuna kanana
OTIPEICIISETCS TEM, CKOJIPKO HE3aBUCUMBIX YYACTHUKOB KaHajla pacIpeeICHUs] UMEeTCs Ha
OTJICIIHHOM YPOBHE COBITOBOH IIETIH: CKOJIBKO ONTOBBIX MOKyMNaTelNeil OyaeT IpUBIEYCHO K COBITY,
CKOJIBKO COBITOBBIX aréHTOB HEOOXOIUMO H JIp.

- KaHaJ pacipe/eNieHus, eclii GUpPMa HCIONb3YET MPSIMYIO CUCTEMY paciipe/ieIeHuUs

«IPOU3BOAUTENH - TOTPEOUTEIHY, OH IMOTYYHI CBOC HA3BAHHUE M3-32 OTCYTCTBHS
MOCPEAHIYECKOTO 3BEHA B I[EMTU TOBAPOIBUKCHHUSL.

- 3TO0 1IaTHas (hopma He MePCOHATBHOTO MPECTABICHUS U MPOJABMKEHUS TOBApa,

UJel Yepe3 cpeacTBa MacCoBOM MH(OpPMAINH, a TAKKE C UCTIOJIb30BaHUEM TTPSIMOTO
MapKeTHHTA.



3ananue 4. /late onpeneneHue
1. duddepenupoBaHHbIi TOBap.
2. [Nabnuk puneitmns (PR).
3. CtumynupoBaHHUE COBITA.

3aganme 5. Onucats M100YI0 CYIIECTBYIOUIYIO peKIaMy Ha KOHKPETHOM IpuMmepe. BhIsBUTH
€€ MPEeUMYIECTBA U HEJOCTATKH.
[IpunymaTh aabTepHATUBHBIN CIOTaH K TOBAPY, KOTOPBINA peKJIaMUPYETCs

3aaHus K KOHTPOJIIO 3HaHU 110 pasneny 3. CTpaTernyeckoe ynpapieHHe U MApKETUHT
BAPUAHT Ne 1.
3aganue 1. M3yueHue eMeHTOB KOMMYHHKAIMOHHOTO npoliecca. Bribepure pexiamHoe
o0BsiBIIEHHE U3 razeTsl. Onpenenure:
*  KTO €ro OTHpaBUTEIb,
*  KTO MOET OBITh €ro Moxy4aTeliem,
*  KakuM 00pa3oM OHO 3aKOJHPOBAHO,
*  CyIIECTBYIOIIHME IIYMOBBIE IOMEXH,
*  Kakwue criocoObl 00paTHOM CBSA3M MOKHO HCIOJIH30BATh.

3aganue 2. OnpezneneHue MapKETUHIOBOM M HE MapKETHMHIOBOM KOMMyHuKauuu. [Ipusenure
pUMep MapKETHHTOBO U HE MapKETUHTOBOM KoOMMyHHKanuu. [Ipogymaiite snemeHTs! 3¢ (heKTHBHON
MapKETUHIOBOM KOMMYHHUKALUH.

3aganue 3
®upma «APT» uccaenyer ToBapsl cBoMX KOHKypeHTOB ¢pupmbl «{AP» u «JIMK». [is storo
6buto ompomeHo 100 mokymarened, KOTOpbIE OIpPENENWIM CBOE OTHOLIEHHE M0 CIEIYIOLUIM
rapaMeTpam TOBapa, IOCTaBUB KaKJ0W (pupMe 1o KakJoMy IapaMeTpy ToBapa OLEHKY B Mpefenax 5
6asu1oB. BbUIH TOTyYEHBI CIEeaYIONNE CPETHIE OLIEHKH M0 TOBAPY KaxXJ10M (pUpPMBI:

dupma «APT» «AP» «JINK»
KauectBoO 4.5 2,2 3,0
Ilena 5,0 3,3 472
CepBuc 1,1 4.0 3,1

Omnpenenute NO3ULINU KXI0H (PUPMBI 110 BCEM TPEM MapamMeTpaM U CPEIHION0 MO3UIMIO KaXKI0H
¢upmel. Kakas ¢pupma 3aHUMAET JTYUIIyI0 CPEIHIO MO3UIHI0?

BAPUAHT Ne 2.

3ananue 1.

Pacuer ontuManbHON YrcneHHOCTH OTAena cObITa. OnpeaenuTh ONTUMAIbHYIO YUCIEHHOCTh
pabOTHUKOB CITyKObI cOBITa, eciiu hupMa UMeeT KIHueHToB Tuna AA - 20, kinueHToB tumna A - 35, B -
37, C-128, D - 154 xiuenToB. Ha onHoro kinenta tuna AA cObITOBON paOOTHHUK 3aTpayuBaeT 2
yaca B HEZIEI0, KiueHTa tuna A -14 B Henenmto, kimenTa tuna B - 40 MUHYT B HEiem0, KJIMEHTa TUIa
C - 50muH B Mecs, kaueHTa tuna D - 30 muH B Mecsu. B mnanupyemom nepuozae 90 Hepabounx
THEH, paOOTHUK UMEIOT OTIYCK MPOAOIDKUTEIBHOCTBIO 20 AHEH, iIaHupyeTcs, 4To 1 paboTHUK He
OoJiee 5 mHEW OTCYTCTBOBATh Ha pabote 1mo O6osye3nu. [Ipu 3ToM pabOTHHK CITy)OBI COBITA HA
of1ieHue ¢ KiaueHTaMu TpatuT He 6onee 80% (onma paboyero BpeMeHH.

3ananue 2 BcnoMHUTE 0 KaKOM-THOO TOBApE WIIH YCIyTe, peKjiaMa KOTOPOTo MPOBOIUIIACH B
nocienHee BpeMs. Haiinure B meyaTHbIX MaTepuaiax MmocjiaeIHIO peKiiaMy U peKiiaMmy, KOTopas
nyOnukoBanacek panee. [IpoBeanTe aHanu3 peKiIaMHBIX OObSIBICHHMA.

A) Hackounbko nocie1oBaTelIbHbI peKIaMHbIE COOOIIEHNUS, TPEICTaBICHHbBIE B pa3HbIE TOAbI?
b) Ha kakyto peakimuro, ¢ Balieil TOYKU 3peHwsl, OblIa HalleJIeHa MOCIISAHSS KaMIIaHus: Ha
OCO3HaHUE, 3HaHUE, KEJIAHNE, IPEANOYTEHUE NN IIOKYTKY ToBapa?

B) Kax BbI 1ymaeTe, 10CTHUIIIA JIM 3TA pEKJIAMHAsI KAMITAHUS CBOUX LIEJIeH?



OO0BsICHUTE CBOU OTBET.

3amanmne 3

Kakoe pemenue mpuHATE 1O  BBHIOOPY  KaHala  pacHpeleNieHHs 110 KPUTEPUIO

s dextuBHOCTH? BBIOOD M3 TPEX aNnbTepHATHB:

— KaHaJl HYJICBOTO YPOBHS: PacXoJbl, CBSI3aHHBIC C COJCpKAHUEM COOCTBEHHON PO3HHYHOM
TOPrOBOM CeTH, cocTaBisoT 150 muH py0., uzaepxku oopamenus — 100 miaH py06., mpuObLUIH OT

peanmzanuu ToBapa — 500 mutH pyo.;

— OJIHOYpPOBHEBBIN KaHaN (MCIOJIb30BAHUE MOCPEIHUKA — POSHUYHOW TOPTOBIIM): U3LACPKKU

obpamenust — 60 MiH pyO0., mpuosLTH — 30 MITH pYO.;

— IBYXYPOBHEBBIN KaHaJl (IPOM3BOAUTEID IIPOAAET TOBAP ONTOBOMY IIOCPEAHUKY ): U3AEPIKKHU

obpamenust — 40 mutH py0., npubdbuTs — 120 MIIH pyo0.

PexoMeH1a1IMU 110 OLIEHUBAHUIO Pe3YJILTATOB HHAMBUIYAJIbHBIX 3aaHUI

MakcumaJjbHoe
KOJHYECTBO 0aJ1J10B - 3

Kpurepun

OTIu4yHOo

3 Oamna - BeicTaBnsercs oOywaroniemycsi, €Clid OTBET
MOKa3bIBaeT TIyOOKOE MW CHCTEMaTHYECKOE 3HAHUE BCETO
MPOrpPaMMHOTO MaTepuaia U CTPYKTYpbl KOHKPETHOTO BOIIPOCa,
a TaK)Ke OCHOBHOTO COJICP KaHUS ¥ HOBAIIMH JIEKIIMOHHOTO Kypca
M0 CpaBHEHHIO ¢ YyueOHOW suTeparypoil. OOyuarouuiics
JEMOHCTPHPYET  OTYETIIMBOE W  CBOOOJHOE  BIIAJICHUE
KOHIENTYaJbHO-MOHITUWHBIM ammapaToM, HAyYHBIM S3bIKOM U
TEPMUHOJIOTHEN COOTBETCTBYIOIIEH HAay4dHOU 0OiacTu. 3HAHUE
OCHOBHOH NUTEpaTypbl M 3HAKOMCTBO C JOIOJHUTEIHHO
PEKOMEHIOBAHHOM JIUTEpaTypoil. JIOrM4eckn KOpPpPEKTHOE U
yOeIuTeNnbHOE U3JI0KEHHE OTBETA

Xopo1io

2 6anna - BeicraBisiercst 00ydaroneMycsi, €Cu ero OTBET
JEMOHCTPUPYET 3HAHHUE Y3JIOBBIX MPOOJEM Mporpammbl U
OCHOBHOI'O  COJEpXaHUsA  JIEKIUOHHOIO  Kypca, yMeEHUue
MI0JIb30BAaThCS KOHILENTYaJlbHO IOHATHWHBIM amnmnaparoM B
Ipoliecce aHajlu3a OCHOBHBIX MPOOJIeM B paMKax JIaHHOW TEMBI;
3HaHHE BaXXHEHIIMX paboT M3 CHUCKA PEKOMEHJI0BaHHOM
auTepaTtypsl. B 1e10M J1OrHYeCKH KOPPEKTHOE, HO HE BCEraa
TOYHOE U apIyMEHTUPOBAHHOE U3JI0KEHHUE OTBETA

y,Z[OBJ'IeTBopI/ITCJ'IBHO

1 Gan - BeictaBnsercss 00y4aromemMycsi, €Ciid €ro OTBET
JIEMOHCTPHPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS
BaOKXHEHUIITNX pa3aciioB mporpaMmsbl U COACPIKAHUSA JICKITUOHHOT'O
Kypca; 3aTpyJHEHHUsI C MCIOJIb30BaHUEM HAayYHO-TIOHATHHHOIO
arrapara n TEPMHUHOJIOTUH JUCIHUITIINHBI, HECIIOJIHOC
3HaKOMCTBO C PEKOMEHJIOBaHHOM JHUTEpaTypod; 4YacTHUYHBIC
3aTPYAHEHUS C BBIIOJHEHUEM IIPELYCMOTPEHHBIX MPOrPAMMON
3aJJaHUi;  CTpPEeMJIGHHME  JIOTMYECKH  OINpENeNIeHHO |
MIOCJIEAOBATEIbHO U3JI0KUTH OTBET

HeynosnersopurensHo

Menee 1 6amia. BeictaBisiercss oOydaromemycsi, eciu
€ro OTBET JEMOHCTPHUpPYET He3HaHHe, JIHO00 OTPHIBOUHOE
NpeCTaBICHUEe O JaHHOW mpobiemMe B pamKax ydeOHO-
MpOrpaMMHOTO  MaTepuaja;  HEYMEHHE  HCIIOJIb30BaTh
MOHSTUMHBIN amnmapar; OTCYTCTBHE JJOTHYECKON CBSI3U B OTBETE




3ananus 1J1s1 MHANBHAYAJIBHOH PadoThl 00y4arouXcs
3aganue 1

Heo6xonnMo Ha3BaTh BUIbI MAPKETHHT A, IPUIUHBI BOSHUKHOBEHUS U XapaKTEpHBIC
NPU3HAKH KaXIO0TO BU/Ia MapKETUHTa. 3al0JHUTH Tabmuiy 1.1.
Tabnuua 1.1. OcHOBHBIE BUBI U 314N MAPKETUHTA.
Bunbr MmapkeTunra [Tpyu4rHBI BOSHUKHOBEHUsI 1 |3aj1a4a CIIyKObl MApKETHHIA
XapaKTepHBIE IPU3HAKN

3aganue 2

Ornpenenure ¥ MPOAHAIM3UPYHUTE OCHOBHBIC AJIIEMEHTHI KOMILUIEKCAa MapKeTuHra. YUto
BKJTFOYAET KaX bl 3JIEMEHT KOMILJIEKca MapkeTuHra? JlaHHbIe 3aUIIUTE B TAOIUILY

Ta6Jmua 1. OcHOBHEBIE JIEMEHTHI KOMILJIEKCa MapKCTHUHI'a

Drarnsl mpoiiecca pa3padOoTKH HOBBIX TOBAPOB  [AHAJIM3 dTara nporecca pa3padOoTKH HOBBIX
TOBapOB
3ananue 3

Heo6xoa1Mo Ha3BaTh OCHOBHBIE 3Talbl IIPoOLiecca pa3padOTKK HOBBIX TOBAPOB U JIaHHBIE 3aIIMCaTh
B TaOiuiy 1. BBIMONMHUTE aHaNN3 KaXkA0To 3Tana mnporecca pa3paboTKH HOBBIX TOBAPOB
Tabnuua 1. Dtansl npouecca pa3pabOTKH HOBBIX TOBAPOB

Oransl npuHATHS peteHuit o 3akynke TI1. |AHanu3 3TanoB NPUHATHUS PEIIEHUN O 3aKyTIKe
TII1

12



3aganue 4
Ha noBenenue nokymnarenei BiustoT pa3Hble (pakTopbl. HE0OX01MMO BBIITOJIHUTD aHAIN3
COLIMAJIBHBIX M JIMYHOCTHBIX (PaKTOPOB. J[aHHBIC BHIOJHEHHOTO aHAIN3a 3alIUCaTh B TAOJIHILY.
Tabnuua 1. Ananu3 BiusiHUS (akTOPOB Ha MOBEJCHHUE MOKYyNaTeIen
CoumanbHble (HaKTOPbI JlnunocTtHbIE PAKTOPHI

3aganue 5
IIpu 3akynke TOBapOB MPOMBIIIJIEHHOTO Ha3HAUYEHUs IOKYIATEN0 HEOOXOAUMO NPHUHATh
psi pelIeHnH, KOIMYECTBO KOTOPBIX 3aBUCUT OT CUTYallUH OCYLIECTBIECHUs MOKynku. HazoBure
Takde BMJIBl CHUTyallUd OCYLIECTBICHUS 3aKyNOK TOBAapOB IPOMBIIUIEHHOTO Ha3HAYCHMS.
[Ipoananu3upyiite Tanbl NPUHATHS PEILIEHUH O 3aKyNKe TOBApOB IPOMBIIIJIEHHOTO Ha3HAYEHHUS.
JlaHHBIE HEOOXOIMMO MIPEACTABUTH B TAOIHUIIE.
Tabnuua 1. Dransl npuHsaTHS pemieHui o 3akynke T1111.

Oranel npuHATUS peweHuit o 3akynke TII1. |AHanu3 3TanoB NPUHATHS PELICHUN O 3aKyIKe
TII1
3ananmue 6

HazoBuTe 0CHOBHBIE 11€JTM MAPKETUHTOBOTO 1IeHO0OpazoBanus. [laiite 000CHOBaHME KaXK0M
uenu. [Ipoananu3upyiTe, 4TO MPOUCXOIUT C LIEHOM, KOraa mpeAnpustue Oeper 3a 1meib Ty UIu
JPYTYIO 1I€]1b, CBA3aHHYIO C MAPKETUHIOBOM LIEHOBOW MOJUTUKOM. JlaHHBIE TPEACTAaBbTE B BUAE
TaOJIULIBL.

Tabnuna 1. [{enn MapkeTHHTOBOTO 1IEHOOOPA30BAHMS

[{enn MapKETUHIOBOIO YT0 IpOUCXOIUT C LIEHOHN B
1IeHO00pa30BaHuUs AHanu3 1iene MapKeTUHIOBOTO|  pe3yJbTaTe MOCTaBICHHOU
[IEHO0OPa30BaAHUS LEJIN TIPEANPUITHS
NPEANPUATHSA

[IpennpusTie MOKET MpoAaBaTh MOJIEPHU3UPOBAHHEIN ToBap A 1o 11eHe 600 y.a.e. B o0beme
20 eguHUI B MecsI u/uiu 6a30Byr0 Mojenb 1o 1ene A0 300 y.ja.e. mpu odoseme npogax 40 equHMIIL.
Jlis MoJepHHM3aIMU TOBapa MPEANpPHUATHIO MOHAAOOUTHCS TOMOTHUTEIBHBIX KATUTATOBIOKCHUH B
paszmepe 100 y.a.e. Umeercs 20 moTeHIUANbHBIX MOKYIATENEH, 3aMHTEPECOBAHHBIX B IPUOOPETEHUH
MOJEPHHU3UPOBaHHON Mojenu ToBapa A no uene 600 y.a.e. u eme 20 — yyBCTBUTENBHBIX K LIEHE U
XKeTarmx mnpuodpectn 0a30Byr0 Mojaenb, HO He gopoke 250 y.m.e. Kakyro momens ToBapa
MPEANPHUATHIO CIIEyeT IPOU3BOIUTh, U TIO KaKOM I[eHe MPo1aBaTh?

3anaua 8
[IpennpusiTiHe BBIXOAWT HAa PBIHOK C HOBBIM TOBApOM. YIEJbHBIE TNEPEMEHHBIE 3aTpPaThl
coctaBisitoT 500 py0., mocrostHHbIe 3aTpaThl — 700 ThIC. pyO., 1eHa ToBapa 1200 py6. O6bEMBI Ipogaxk
B siHBape coctaBat 300 uznenuit, B pespane — 500 uznenuii, B Mapte — 1000 uznenuit, anpene — 1300.
Omnpenenure mo rpadguky 6€3yOBITOYHOCTH, KOTJIA MIPEANPUATHE JOCTUTHET TOUYKH 0€3yOBITOYHOCTH.
Korma npennpusitie MoXeT 0XUIaTh TOTYYCHHS 1IeJIeBoi MpuObLTH B pazmepe 600 Toic. py0. B Toa?



BOITPOCHI K 3AUETY C OLIEHKOM IO PA3JIEJIAM (TEMAM) JTUCHUILJIAHBI
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Pa3nes 1. 1. OcHOBBI MAPKETHHIOBOM J1eSITeIbHOCTH
Tema 1.1. CounanbHO-3KOHOMHUYECKHE OCHOBBI MADKETHHI A

CyTb, 3HaueHUE U QYHKIIMH MapKETHHTA.

KoHuennuu u 0CHOBHBIE 2JIEMEHTHI IOHATUS MAPKETHHTA.
Buasl MapkeTHHra 1 UX IPUMEHEHHE.

@DaxThl U COOBITHS B UCTOPUU MapKETUHTA.

MapkeTHHT Kak ()aKTop HOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.
dakTopbl pa3BUTHUS MAPKETUHTA.

YpoBHU pa3BUTUSI MAPKETUHTA.

DKOHOMHUYECKH Y3PPEKT OT HCIIOTH30BAHMS MAPKETHUHTA.

Tema 1.2 MapkeTuHronasi cpeaa ¢pupmbl
OcHoBHbIE (PAKTOPBI MUKPOCPEIBI
OcHoBHbIE (haKTOPBI MAKPOCPEIbl KOMITAHUN
Brnusinue nonutnyeckux pakTopoB Ha PYHKIIMOHUPOBAHUE MTPEIIPUATHSL
Bnusinue skoHOMHuYecKrX (PaKTOPOB Ha PYHKIIMOHUPOBAHUE MIPEANIPUSITUS

Bnusiaue n3menenus gemMorpaduyeckux Gakrop Ha QyHKIIMOHUPOBAHHUE TPEIIPUATHS
B3aumocBs3b (akTOpOB MUKPO ¥ MaKpPOCPEIbI

Tema 1.3. CermenTHpPOBaHNE, BLIOOP LEJICBbIX PHIHKOB
OOuMii MoX0/1 K CErMEHTHPOBAHHUIO.
OcHOBHBIE IMPUHOUIIBI CCTMCHTHUPOBAHMA.
Bb160p 11€71€BBIX CETMEHTOB PHIHKA.
[To3nmoHnpoBaHue TOBAPOB.
CermMeHTHpPOBaHUE PBIHKA.
YPOBHU CErMEHTUPOBAHUSI PHIHKA
CTpYyKTYypbl CETMEHTUPOBAHHUS PbIHKA.
IIponecc cermeHTUPOBaHMS PbIHKA

Pa3nes 2. OCHOBHBIE 3/1€eMEHTbI KOMILJIEKCAa MAPDKETHHIa
Tema 2.1. ToBapHasi MApKeTHHIOBasi MOJTUTHKA

ToBap kak 37IeMEHT MapKeTHHIa. XapaKTepUCTHKA TOBAPOB
MapxkeTrHroBas nporpamMma pa3padoTKi HOBOTO TOBapa
KoHuenmus »1U3HEHHOro UKJIA TOBapa

XapakTeprucTUKa TOBAPOB KaK OCHOBHOTO 3JIEMEHTa MapKETUHTa
OcHOBHbBIE TPUHLUIIBI Pa3pabOTKH HOBOTO TOBapa B MApKETHUHTE

Tema 2.2. [leHOBast MAPKETHHIOBasI OJTUTHKA

CyIIHOCTb U 11eJT MAPKETUHTOBOTO IIEHOO0pa30BaHMsL.

Tunbl KOHKYPEHTHBIX PHIHKOB

Dranbl pacuera IeHbl

Crparerus u TakTUKa IEHOOOpa30BaHUS

Ilena, kak peiHOUHAs XapakTepucTruka ToBapa. @ynkiuu nensl. Knaccudukamus mien
[lenooOpa3oBaHKe Ha Pa3HBIX TUTIAX PHIHKA

[lena kak kaTeropusi pplIHOYHOTO XO34iCTBa

[opsimok 1ieHo00pa3oBaHus

MapkeTHHIOBbIE€ CTPATETUU IIEHOOOPa30BaHUS

Tema 2.3. Cucrema TOBapOABHAKEHUS
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[TonuTtuka pacnpeneneHus: B MapKeTHHIe

Br16op kaHanoB pacrnpeneneHus

IIponecc ToBapoABUKEHUS

OyYHKIMH U 3TaIbI cObITa

XapakTepucTuKa MpoIecca TOBAPOABIKEHUS
MapkeTHHIOBbIE€ KaHaJIbI paclpe/ieleHus

AHanu3 TOBapHBIX 3a11aCOB M 000PaYMBAEMOCTH TOBAPOB
Opranuzanysi ONTOBOM U POZHUYHOUN TOPTOBIIU

Pa3zgea 3. CTtpaTteruvyeckoe ynpabJjieHue M MAPKETHHT

Tema 3.1. MapKeTHHIOBble KOMMYHUKAIUHA

KomIiekc MapKeTHHIOBBIX KOMMYHHKAITUI

[Tporecc BpIOOpa KOMIUIEKCA TPOABHKEHHS TOBapa

CpezncrBa KOMIUIEKCA MAPKETHHIOBBIX KOMMYHHUKAITHH

Bnusnane MapKCTHUHTOBBIX KOMMYHI/IKaLII/Iﬁ Ha IPOABHUIKCHHUE TOBapa B COBPCMCHHBIX
PBIHOYHBIX YCIOBHSIX

[poaBrKeHUE MPOIYKIIMU Ha PHIHOK

dopmupoBaHKE CIIpOca CPEACTBAMU PEKIIaMBbI U IPOTIAraH/IbI

Dransl pa3paboTku d3(HPEeKTUBHON KOMMYHHKAIIUN

Pa3paboTka niaHa pexjiaMHOM KOMITaHUH

Pa3zpaboTka MeponpHsaTHil 0 CTUMYJIMPOBAHHUIO COBITA

Pexitama xak MHCTPYMEHT (POPMHUPOBAHUSI CIIPOCA U CTUMYJIMPOBAHHUSI COBITA.
[Topsimok pa3pabOTKH peKIaMHOIN MPOTrPaMMBL.

MapkeTHHT B ri00aJbHONU T€IeKOMMYHHMKAIIMOHHON CETH.

Tema 3.2. MapKkeTHHIOBbI€ HCCJIEI0BAHUS

Cy1HOCTh MapKETUHTOBON MH(OPMAIIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI
Metoavka NpoBeAEHNS MapKETUHTOBBIX UCCIIEJOBAHNN

CoBpeMeHHas MapKeTUHIOBast UH(OPMaILlMOHHASI CUCTEMA

MeTO/1bl COOpa MapKETUHTOBOM HH(OPMAIIIH.

OyHKIMH, 33144 U 00BEKTHl MAPKETUHI'OBOI'O UCCIIEJOBAHUS

[IpesenTanus kak popMma rmogavyl MapKeTHHTOBOM HHPOpMaTUn

Tema 3.3. CtpaTernyeckoe nJIaHUPOBaHHE

[TonsTHE ¥ CYIITHOCTH MPOIECCa CTPATETHIECKOTO MIIAHUPOBAHUS.

DTanbl CTPATErMuecKoro MiaHuPOBaHUSL.

OYHKINU U TPUHIUIIBI CTPATETUYECKOTO TUIAHUPOBAHMS.
MapkeTuHroBas CTpaTerus: 1eJIu 1 3a/1a4H.

CymHocTh cTpaTernyeckot Mogenu «IIpoayKT — ppIHOKY.

Mopens «IIpuBrekaTenbHOCTb PbIHKA — IPEUMYIIECTBA B KOHKYPEHII.
SWOT-ananu3

«MapKeTHHIoBasi CTpaTernyeckas MaTpHUIIay.

cTpaternyeckas mojenb bKI'.

10. B uem cytb matpusr AJUL
11. Ilepeuncnnte OCHOBHBIE TPEUMYIIIECTBA U HEIOCTATKU CTPATETUUECKUX MOJIENCH



